Quality Assurance Knowledge Assessment Survey #3 Countywide Results

Total Correct by Service Area

Question 1| Question 2 | Question 3 | Question 4 | Question 5 [ Total Correct| Number of Respondents
SA1 33% 25% 75% 75% 42% 50% 12
SA 2 62% 31% 77% 62% 54% 57% 13
SA3 67% 54% 81% 65% 74% 68% 54
SA 4 67% 48% 89% 67% 81% 70% 27
SAS5 48% 45% 58% 58% 55% 53% 33
SA 6 58% 52% 80% 68% 57% 63% 79
SA7 38% 30% 88% 58% 56% 54% 50
SA 8 73% 53% 85% 60% 65% 67% 40
Grand Total 57% 46% 80% 64% 62% 62% 308

Total Correct by Position

Question 1| Question 2| Question 3 [ Question 4 | Question 5 [Total Correct RZ:::\Z;?IZS
Case Manager 45% 34% 62% 55% 41% 48% 29
Clinical Director 74% 53% 95% 95% 95% 82% 19
Clinical Supervisor 62% 57% 88% 76% 88% 74% 42
Licensed Therapist 60% 49% 77% 49% 69% 61% 35
Other 62% 47% 80% 69% 56% 63% 45
QA Manager/Director 76% 56% 96% 80% 96% 81% 25
Unlicensed Therapist/Intern 49% 40% 77% 55% 45% 53% 113
Grand Total 57% 46% 80% 64% 62% 62% 308
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