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DOES NOT APPLY TO 
FEE-FOR-SERVICE PROVIDERS 

 

CENTRAL BUSINESS OFFICE 

CBO Training Notice Issue No.:              NGA 21-T004 
Issue Date          January 26, 2021 

 

Questions?  Open a HEAT ticket using 
the HEAT app:  

Mental Health SSLVPN. 
 

Interpreting Medi-Cal Eligibility Responses  

Coming Tuesday, February 23rd       

The Central Business Office (CBO) is conducting a training via TEAMS exclusively for contract providers 
on reading Medi-Cal eligibility responses. This training will cover: 
 
 Medi-Cal eligibility response key words 
 Identifying: 

o Private insurance 
o Cal MediConnect 
o Medicare HMO/Medicare Advantage Plans 

o Traditional Medicare 
o Medi-Cal, and Medi-Cal Managed 

Care plans
 
Please complete the training registration information below and e-mail it to DMH Revenue Management 
Division Training (RMDTraining@dmh.lacounty.gov), with the subject line, “Interpreting Medi-Cal 
Eligibility Responses Training #NGA2102.  If e-mail option is not available, please fax the completed 
training registration to (213) 252-8736, attention “Interpreting Medi-Cal Eligibility Responses Training” 
#NGA2102. Once enrolled in the training, you will receive a confirmation notice. 
 

TUESDAY, FEBRUARY 23, 2021 

Interpreting Medi-Cal Eligibility Responses (via TEAMS) 

09:30AM –12:00PM 

NAME: 
PROVIDER NUMBER & NAME: 

TELEPHONE NUMBER: EMAIL: 

 Only one name per registration form will be accepted. 
 Submit your registration form at least 24 hours before the day of the training. 
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