
The Provider Relations Unit 
(PRU) receives Initial call or 
email requesting required 
info in order to become a 

Fee For Service (FFS) 
Provider Contractor.

PRU will respond to 
request, give information 

regarding process and send 
required documents and 

Contract Checklist.

Requestor compiles 
required documentation 

and sends to PRU.

Received documents given to 
District Chief and Program 

Manager for review of 
Network Adequacy

If approved, 
Requestor will be notified 

of outcome via email.

Requestor documents will 
be sent to Credentialing 

Unit for processing.

Requestor should respond to 
all inquiries from the 

Credentialing Unit in a timely 
manner.

When the Credentialing 
Process is completed, PRU 

notifies the requestor and the 
documents are sent to the 

Credentialing Review 
Committee. (CRC) for 

approval.

If there is no response to outreach, 
within 30-days the credentialing 

process will be stopped. 

A Service Request Form will 
be completed for approved 
documents and sent to the 

Finance Division.

Requestor will be 
contacted by a 

representative from the 
Contracts Development 

and Administration Division 
(CDAD).

If requestor meets 
requirements CDAD  staff 
will send the contract to 

new provider for 
completion. The completed 

forms are signed by 
Director provider is notified 
of contract effective date.

PRU will notify CIOB that 
new Provider is to be 
connected to IBHIS.

New Provider Orientation
PRU will contact new 

Provider with available 
dates for trainings

Contracts

If the Finance Division cannot 
approve the packet. The  requestor 
will be notified by PRU via a denial 

letter.

If requestor does not respond to 
requests  by CDAD  or submit 

required documents  within 30 days, 
the contracting process will be 

stopped.

If requestor does not meet the 
contractual requirements  they will 

be notified by PRU via a denial letter.

If requestor does not complete 
Credentialing Process  or if the CRC 
does not approve the documents, 
the requestor will be notified via 

letter by PRU.

FFS NEW CONTRACT

If denied, requestor will be notified 
of outcome by FFS Program 

Manager.

PRU will assist Provider with use of 
Provider Connect.
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