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Application Release Notes 

Name of Application:  Client Service 

Version Number:  201901 

Environment & Date of Deployment: TST: Initial Release Date: February 11, 2020; Updated June 22, 2020 

   QA: Initial Release Date: March 18, 2020; Updated June 23, 2020 

   PRODUCTION: June 3, 2020; Updated June 24, 2020   

  

WSDL URL:  TST:   https://b2btst.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl 

                  QA:   https://b2bqa.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl 

              PRODUCTION:   https://b2b.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl 

         

 

Requirement # Description 

1825, 2038, 2015, 2016, 

2014, 2178, 2159, 2158, 

2157, 2155, 2156, 2154, 

2143, 2141, 2108, 2078, 

2110, 2112, 2114 

Created Inbound and Outbound schemas for the following operations: 

 AddCSI 

 UpdateCSI 

 GetCSI 

 DeleteCSI 

1834 Generated WSDL from schemas to add the five new operations for CSI (Client and 

Service Information) and published them to the endpoint at the following locations: 

https://b2btst.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl 

https://b2bqa.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl 

1845, 1848, 1849, 1850,  

2230, 2231, 2232, 2233 

Added validation to AddCSI and UpdateCSI operations to verify that the following data 

submitted by Trading Partners conform to the Business Rules:  

 Treatment Appointment Accepted Date 

 Treatment Appointment First Offer Date 

 Treatment Appointment Second Offer Date 

 Treatment Appointment Third Offer Date 

(Refer to the Companion Guide version 3.4 from the following location: 

https://dmh.lacounty.gov/pc/cp/cs/ 

for more details about the Business Rules applied) 

2091, 2092, 2093, 2163, 

2173, 2177 

 

Added the functionaliy to validate that an active record exists in SRL database for 

submitted ServiceRequestID and that record is associated with the submitted IBHISID 

and ProgramID, so that Trading Partners can add and update CSI record only when 

there is an active SRL record for a given client associated with their ProgramID. 

1857, 2103, 2070, 2071, 

2294, 2295, 2061, 2068, 

2293, 2094, 2058, 2065, 

2059, 2066, 2060, 2067 

Added functionality to validate input for the following data attributes in AddCSI and 

UpdateCSI operations:  

ClosureReason  

IBHISClientID  

ServiceRequestID  

TreatmentAppointmentAcceptedDate  

TreatmentAppointmentFirstOfferDate  

TreatmentAppointmentSecondOfferDate  

https://b2btst.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl
https://b2bqa.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl
https://b2b.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl
https://b2btst.dmh.lacounty.gov/ClientService/ClientServiceInterface.svc?SingleWsdl
https://dmh.lacounty.gov/pc/cp/cs/
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Requirement # Description 

TreatmentAppointmentThirdOfferDate  

so that data will conform to the State defined enumerated list customized for CSI 

service . 

2175, 2176 Added functionality to DeleteCSI operation to verify that: 

 an active record exist in CSI database for the submissted  CSISubmissionID so 

that Trading Partners can delete only active CSI record. 

And 

 Trading Partner’s Program ID is associated with the CSISubmissionID of the CSI 

record so that only the author of the CSI record can delete it. 

2164 Added functionality to GetCSI operation to verify that an active record exist in the CSI 

database for submitted CSISubmissionID, so that Trading Partners can retrieve 

information about active CSI record only. 

2089 Added functionality to SearchCSI operation to verify that active record exists in CSI 

database for the submitted IBHISID, so that search will return only active CSI record(s). 

Update for TST  03/18/2020 

2341, 2350, 2352, 2353, 

2354 

Added the new data attribute [Subscriber Client Index Number] in the SearchClient 

operation’s input schema so that Trading Partners now have the ability to search for 

the Clients by MediCal Client Index Number in order to satisfy a business requirement. 

2342, 2355, 2356 Added the new code “Contract Termination” for the [TypeOfDischarge] in the 

DischargeClient operation so that Trading Partners can select this code when they file a 

discharge for a client’s outpatient episode. 

2343, 2357, 2358, 2359, 

2360, 2361 

Added the functionality so that the data attribute [ClientsHomePhone] will accept 

Phone Extension so that Trading Partners can submit client’s phone with extension as 

necessary. 

Operations Impacted: AdmitExisingClient, AdmitNewClient, UpdateClientDetails and 

GetClientDetails. 

Current phone format: ########## 

New phone formats: ##########; or ########## X -######### (where # = 0 thru 9); 

Extension can be from 1 digit up to 9 digits. 

Example: 1234567890 X -123456789 or 1234567890 X -129 

2373, 2374, 2375, 2376, 

2377, 2378, 2379 

Added the functionality to verify that Trading Partners are submitting  

•Diagnosis Date that is equal to Admission Date for submitted episode when 

[TypeOfDiagnosis] is “Admission” in CreateClientDiagnosis operation. 

•Diagnosis Date is equal to Admission Date or beyond Admission date but equal to or 

prior to Discharge Date for submitted episode when [TypeOfDiagnosis] is “Update” or 

“Discharge” in CreateClientDiagnosis operation; so that data collection will be accurate 

and claims will not get denied for Diagnosis Date- Admission Date - Discharge Date 

mismatch. 

Update for TST  06/22/2020; QA  06/23/2020; PROD 06/24/2020 

3290 Corrected issue on AdmitNewClient, AdmitExistingClient operations when optional 

attribute [ClientOtherRace] was omitted in submissions.  

 


