
Consumer agrees 
to or is eligible to 
complete survey?

Consumer able to 
access or prefers 
electronic survey?

Person assisting with
survey fills in declined code

and keeps with other
declined surveys using
virus precautions OR 

can complete the declined
survey using the online

version (select reason code
and enter information on

first page).

No

Person assisting with
survey gives consumer

paper copy and
assurance of
confidentiality

statement using virus
precautions (e.g.,
sanitized pens,

clipboard)

Yes

Note: Workflow assumes if consumer is
attending in-person services, consumer

has provided negative responses to
questions about virus exposure and

current symptoms

Designated clinician
or on site supervisor
reviews open-ended

comments before end
of business each day

using virus
precautions

Staff collects
survey using

virus precautions
(e.g., using

gloves, putting
into envelope)

Comments need
 follow up?

At the end of the week,
tally all surveys and fill

out Completed and
Declined tally sheets.

Send electronically to SA
Chair and QI. Leave

surveys in secure place
using virus precautions

Drop off all surveys to
DMH HQ 

(550 S. Vermont Ave,
3rd floor) 

by end of business on
Wednesday, July 1st. 

Follow up as
appropriate to

keep client
safe

Yes

No
Keep completed
surveys securely
on site and use

virus precautions
to access

Consumer has 
in person

appointment

Person assisting with
survey ensures

consumer can access
correct version of the

electronic survey
(e.g., post QR codes
and link in the clinic)

Yes

No

Consumer accesses
electronic survey

Consumer
completes

survey

Person providing
survey assistance

provides
consumer with

County ID, Client
ID, and Provider
Number verbally

Consumer enters
information and then
completes & submits

the survey 

Consumer Perception Survey
In-Person Workflow


