
Person providing
service sends link to
appropriate survey
version link or QR

code and CPS letter by
chat function 

OR 
shows on camera

Able to send
information through telehealth

platform?

Yes

Consumer has 
email address and agrees

to use email?

No

Consumer accesses
survey through own

device

Person providing
survey assistance

provides
consumer with

County ID, Client
ID, and Provider
Number verbally

Consumer enters
information and then
completes & submits

the survey 

Yes

No

Person providing assistance
with survey (in this case needs
to be a service provider) calls
consumer, reads assurance of
confidentiality, and completes

the survey by administering the
items over the phone. Provider
addresses any safety concerns

communicated over phone.
Person submits survey on

consumer's behalf.

Person providing service sends
consumer email including

survey link and CPS letter. It is
preferable to provide County
ID, Client ID, and Provider
Number verbally over the

phone. Email using secure PHI
method according to agency

policies and procedures can be
used, if other options not

available

Consumer accesses
survey through own

device, enters required
information and submits

the survey

Consumer agrees to 
or is eligible to complete

survey?

Yes

No

Person providing
service OR person

assisting with survey
completes first page

of survey with
declined code and

submits survey

At the end of the
week, tally all

declined surveys
submitted into the
electronic system.
Email Electronic
Tally sheet to SA

chair & QI 

Consumer has
telehealth or

phone
appointment

Consumer Perception Survey
Telehealth or Telephone

Workflow

At the end of the
week, tally all survey

links or QR codes
sent to consumers
that agreed to take
the survey. Email

Electronic Tally sheet
to SA chair & QI 


