
IBHIS – New System Templates for COVID-19 

In order to assist practitioners in their documentation related to COVID-19 practices, new System 

Templates have been created in IBHIS. These System Templates are available in the following forms in 

their noted respective fields:   

---------------------------------------------------------------------------------------------------------------------------------------- 

For all Progress Notes, the following two templates are available in the Progress Note Text field: 

1. COVID-19 Telehealth System Template: 

Due to recommendations from public health agencies regarding social distancing guidelines related to COVID-19, 

this service was provided via telehealth. The plan for dealing with an emergency during the session will depend 

on the nature of the situation (e.g., practitioner will: call 911, contact an identified emergency contact, contact 

PMRT, etc.). Client is aware and agrees to this plan. 

2. COVID-19 Telephone System Template: 

Due to recommendations from public health agencies regarding social distancing guidelines related to COVID-19, 

this service was provided via telephone. The plan for dealing with an emergency during the session will depend 

on the nature of the situation (e.g., practitioner will: call 911, contact an identified emergency contact, contact 

PMRT, etc.). Client is aware and agrees to this plan. 

 

*NOTE:  

The Crisis Evaluation Progress Note has the above two templates available in both the Progress Note 

Text field and the ‘Safety & Plan’ field.  

 

The Scheduled Group Progress Note has the above two templates available in both the Group Default 

Note Text field and the Group Progress Note Text field 

----------------------------------------------------------------------------------------------------------------------------------------- 

For the DMH Treatment Plan form, the following template is available in the Justification / Explanation 

field:  

 

3. COVID-19 Verbal Agreement System Template: 

 
Client understands and verbally agreed to the plan but is not able/available to sign due to procedures in place in 
response to COVID-19 public health emergency. 

----------------------------------------------------------------------------------------------------------------------------------------- 

For the Medication Consent & MSS Treatment Plan form, the following template is available in the 

Justification / Explanation field: 

4. COVID-19 Verbal Consent System Template: 

Client understands the above information and has verbally consented to the medication(s) and has verbally 
agreed to the plan but is not able/available to sign due to procedures in place in response to COVID-19 public 
health emergency. 

----------------------------------------------------------------------------------------------------------------------------------------- 

For the new electronic Client Consents/Acknowledgements form, the following template is available 

in the Comments field:  

 

5. COVID-19 Verbal Consent System Template: 

 
Client has verbally consented but is not signing this Consent/Acknowledgement due to social distancing 

procedures in place in response to the COVID19 public health emergency.  
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