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Application Release Notes

Name of Application: Service Request Log Service

Environment & Date of Deployment: TST: Initial Release Date: June 29, 2018

Update Date: March 15, 2019

QA: Initial Release Date: September 13,2018
Update Date: April 26, 2019

PRODUCTION: Initial Release Date: November 10, 2018
Update Date: May 3, 2019

Version Number: 201801

WSDL URL: TST: https://b2btst.dmh.lacounty.gov/SRLService/SRLServicelnterface.svc?singlewsd|
QA: https://b2bga.dmh.lacounty.gov/SRLService/SRLServicelnterface.svc?SingleWsd|
PRODUCTION: https://b2b.dmh.lacounty.gov/SRLService/SRLServicelnterface.svc?SingleWsdl
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Fixed the Exception Error returned from BizTalk for Add and Update operations’ output.

Fixed the issue where incorrect error message was returned for Appointment Date validation policy
for Add and Update opeartion.

Fixed the issue where no error message was returned for blank <ReceivingMentalHealthServices> and
< EmergentMedicationNeeds> nodes of the payload in Update operation.

Fixed the issue with unexpected error message and no error messages for schema validation in
Update operation.

Fixed following issues related to data attributes mapping in Search call:

o PotentialClientPhone value not returned. Expected: Existing value from database, Returned:
Blank

o PotentialClientDOB value returned in the wrong format. Expected: YYY-MM-DD, Returned:
YYY-MM-DD T00:00:00Z

o RequestDate value is off by 1 day. For example: Expected: 2018-06-18, Returned: 2018-06-17
. Record exists in database, however search returns 'No Records Found'

. Record exits in database, however search returns a successful acknowledgement but no
result.

. Record exits in database, however search returns a blank response.

Fixed the issue with GetServiceRequest outbound mapping so data attributes and nodes are aligned
with the Add and Update operations’ input.

Fixed the issue where EarlierApptOffered field is populated with the default value 'No' in the database
when the data attribute was not sent with the Add call.

Fixed the issues with missing and incorrect error messages returned for missing content in
AddServiceRequest operation’s input.

Fixed the issue where incorrect error message were returned or no error messages were retuned for
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input validation in Search call.

Fixed the issue where incorrect error message were returned or no error messages were retuned for
input validation in Get call.

Fixed the issue where incorrect error message were returned or no error messages were retuned for
input validation in Delete call.

Fixed the issue where SRL WSDL was showing Dictionary Service namespaces instead of SRL_201801.

Fixed the following time-out issues:

-When SearchServiceRequest is sent with a valid value in PotentialClientFirstName data attribute with
maximum length, operation times out.

-When AddServiceRequest is sent with a valid value in RequestRespondStaff data attribute with
maximum length, operation times out.

-When UpdateServiceRequest is sent with a valid value in RequestRespondStaff data attribute with
maximum length, operation times out.

-When UpdateServiceRequest is sent with a valid value in LegalGuardianName data attribute with
maximum length, operation times out.

Fixed the schema compliance issues related to SearchServiceRequest and GetServiceReugest outputs.

Fixed the issue related to Disposition node where same name for node and data attribute were
creating issues for WSDL import for some providers.
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