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 Cultural Competency                                                 

 

  
 

 MORS/DETERMINANTS OF CARE 
 

DATE & TIME: September 10, 2019 9:00 AM – 4:15 PM 

 
 

Sign-in begins 30 minutes prior to the training time.  All participants must arrive during the sign-in 
period. Late arrivals will not be admitted. 

 

 

PLACE:  
 
 
 
 
PARKING: 

ENKI – EL Monte 
3208 Rosemead Blvd. 
2nd. Floor Conference Room 
El Monte, CA 91731 
 
Free On-Site Parking – please park on lower parking level.  

 
The goal of this training is to provide participants with a comprehensive understanding of the 
Milestones of Recovery Scale (MORS) and the Determinants of Care. Participants will learn how 
MORS can help staff tailor services to fit each individual’s needs, assign individuals to the right 
level of care and create “flow” through a mental health system. This training will also discuss how 
to use the Determinants of Care assessment to measure a consumer’s ability to self-coordinate 
their care. Areas of self-coordination include: management of one’s financial resources; 
transportation needs; activities of daily living; self-responsibility for medication; and ability to 
establish community relationships. This training will address how the Determinants of Care score 
and the MORS milestone rating, in combination with one another, provide information to assist 
clinicians and other treatment staff in determining the appropriate level of care for the consumer.   
     

TARGET AUDIENCE:  Adult DMH directly operated and contract providers only 
 

OBJECTIVES: As a result of attending this training, participants should be able to: 
1. Identify and describe the underlying concepts of the Milestones of 

Recovery Scale 
2. Discuss meaningful roles as they relate to the MORS 
3. Develop MORS milestones using the MORS Logic Model 
4. Identify and describe the Determinants of Care 
5. Calculate a person’s Determinants of Care score 
6. Explain how MORS and the Determinants of Care can be used 

together to determine the appropriate level of care for the consumer. 
 

CONDUCTED BY: 
 

Joe Ruiz, Director of Training and Workforce Development, MHALA 
Chad Costello, ACSW, CPRP, Director of Public Policy, MHALA 
 

COORDINATED BY: 
 

Maria Contreras, M.A., Training Coordinator  
macontreras@dmh.lacounty.gov  

DEADLINE:  09/03/2019 or when maximum capacity is reached 
 

CONTINUING 
EDUCATION: 

6 CEU’s for BBS, BRN, CCAPP-EI 
6 CE’s for Psychologists 
 

COST NONE 
 

 
DMH Employees register at: 
http://learningnet.lacounty.gov 

Contract Providers register here: 
https://forms.gle/15RxYYx6CK5A7mCD6   
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