
County of Los Angeles – Department of Mental Health 
SA 4 Program Administration 

Service Area 4 
Child & Adult 

Integrated Quality Improvement Committee 

October 16, 2018 
10:30am - Noon 

695 S. Vermont Ave. ROOM 712 
Los Angeles, CA 90005 

 Agenda 

 Introductions & Minutes review                10:30 – 10:40am 
 Announcements:

LACDMH QI Updates                                                                  10:41-11:15 am
 Office of Medical Director updates – None  
 Patients’ Rights Office updates – Change of Provider 
 Cultural Competency – Southern Region CC Summit conference  
 Consumer Perception Survey period: November 5-9, 2018. Survey training scheduled for all   

                                                     SA’s for Tuesday, October 16, 2018 3-4:30pm. 600 Commonwealth, 2nd fl conf room. Limited   
                                                     space (1-2 staff per provider). 

 Thank you for your participation in EQRO!

LACDMH QA Updates                             11:16 – Noon 
 Upcoming audits 
 State DHCS updates – None 
 Training Update – See handout. New Trainings in development :TCM/Rehab, shorter   

                                                     version of Documentation training for refresher, webinar on navigating DMH QA manuals and  
                                                     resource documents 

 Network Adequacy update 
 ACCESS to Care Webinar – draft powerpoint  
 Draft Service Request Log Revisions 
 Upcoming items: Updating Org Manual; ICC/IHBS/TFC & CFT Tracking Modifier 

Miscellaneous/Questions  
 Questions/Discussion 

Next meeting will be November 20, 2018 












