
 
County of Los Angeles – Department of Mental Health 

SA 4 Program Administration 
 

Service Area 4 
Child & Adult 

Integrated Quality Improvement Committee 
 

May 21, 2019 
10:30am - Noon 

 
550 S. Vermont Ave, 10th fl, Conference Room 

Los Angeles, CA 90005 
 

 Agenda  
 

 Introductions & Minutes review                10:30 – 10:40am 
 Announcements:  

                                   
      LACDMH QI Updates                                                                   
                                                   PRO updates - none                                                                       10:41 - 11:15am 
                                                   Compliance – see handout  
                                                   Cultural Competency updates – Multicultural conference on June 18th 
                                                   QID updates – Test Call reminders, Front Office Customer service training, new website 
                                                                                                                                                                                                                        

 LACDMH QA Updates         
             LE DMH Reviews & new LE Review Coordination form                       11:16 – 12:00pm 
                                                  NACT updates and DHCS audits  
                                                  Training Schedule – see handout 
                                                  QA knowledge assessment updates  
                                                  CANs & PSC-35 udpates 
                                                  Payer Error Rate Measurement Audit (PERM) update 
                                                  Coming soon – Guide to Procedure code revision  
                                                  Coming soon – New QA website 
 
       
       Miscellaneous/Questions  
                                                Questions/Discussion 
 

Next meeting will be June 18, 2019 
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