
 
County of Los Angeles – Department of Mental Health 

SA 4 Program Administration 
 

Service Area 4 
Child & Adult 

Integrated Quality Improvement Committee 
 

April 16, 2019 
10:30am - Noon 

 
550 S. Vermont Ave, 9th fl, Conference Room 

Los Angeles, CA 90005 
 

 Agenda  
 

 Introductions & Minutes review                10:30 – 10:40am 
 Announcements:  

                                   
      LACDMH QA Updates                                                                   
                                                   Training updates                                                                       10:41-11:00 am 
                                                   QA Assessment Quiz upate  
                                                   DRAFT bulletin: Guide to Procedure Code revisions 
                                                   DRAFT bulletin: 401.02 Updates to DMH Policy – contract providers being added to State’s     
                                                     timeliness of documentation requirement 
                                                   CANs & PSE35 (caregiver questionnaire) update 
                                                   ICC/IHBS expansion – EPSDT mandate 
                                                   0-5 ICARE modifications – 2 phase roll out approach 
                                                                                                                                                                      

 LACDMH QI Updates         
              PRO updates: Grievance & Appeal website, Change of Provider       11:01 – 11:14 am 
                                                  Compliance updates  
                                                  Cultural Competency Updates: Peer Workforce PIP, Front office Customer Service training 
                                                  Consumer Perception Survey Training – Daiya Cunnane, QI Division 11:15-12:00pm                                        
 
       
       Miscellaneous/Questions  
                                                Questions/Discussion 
 

Next meeting will be May 21, 2019 
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