
Request approval to execute Memoranda of Understanding with the following Managed Care Health 
Plans: Health Net Community Solutions, Inc. and L.A. Care Health Plan for coordination of specialty 
and non-specialty mental health services available to Medi-Cal beneficiaries.

SUBJECT

April 30, 2019

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

APPROVAL TO EXECUTE MEMORANDA OF UNDERSTANDING FOR COORDINATION OF 
EXPANDED MEDI-CAL MENTAL HEALTH SERVICES

(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Approve and authorize the Director of Mental Health (Director), or his designee, to sign and 
execute new Memoranda of Understanding (MOUs) substantially similar to Attachments I and II, with 
Health Net Community Solutions, Inc. and L.A. Care Health Plan for the coordination of specialty and 
non-specialty mental health services to Medi-Cal beneficiaries in Los Angeles County (County).  The 
term of the MOUs will be effective July 1, 2019 through June 30, 2024. These MOUs do not have a 
total contract amount and will only be reimbursed on case-by-case basis for the approved psychiatric 
professional services associated with Electroconvulsive Treatment (ECT). The Department of Mental 
Health (DMH) will budget a total estimated amount of $240,000 per fiscal year (FY) for the duration 
of the term of the MOUs to pay for such approved ECT services.

2. Delegate authority to the Director, or his designee, to prepare, sign and execute future required, 
substantially similar MOUs with other Managed Care Health Plans (Health Plans) identified by 
California Department of Health Care Services (CDHCS) and Centers for Medicare or Medicaid 
services to participate in the expansion of specialty and non-specialty mental health services 
available to Medi-Cal beneficiaries within the County, subject to review and approval as to form by 
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County Counsel and written notification to your Board and the Chief Executive Officer (CEO).

3. Delegate authority to the Director, or his designee, to prepare, sign and execute future 
amendments to the MOUs described in Recommendations 1 and 2, provided that: any such 
amendment is necessary to: improve care coordination; improve operational processes; meet State 
and/or federal requirements related to the coordination of medically necessary mental health 
services to Medi-Cal beneficiaries; or make non-substantive changes to the MOU language so long 
as  sufficient funds are available for ECT services and the amendments are subject to review and 
approval as to form by County Counsel with a written notice to your Board and the CEO.
 
4. Delegate authority to the Director, or his designee to increase the County’s total payments to the 
Health Plans for ECT under the MOU not to exceed an increase of 10 percent per fiscal year from 
the Board-approved budgeted amount in Recommendation 1.

5. Delegate authority to the Director, or his designee, to terminate any of the MOUs described in 
Recommendation 1 and 2 in accordance with the MOUs termination provisions, including 
Termination without Cause, subject to review and approval as to form by County Counsel with notice 
to your Board and the CEO.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of Recommendation 1 will allow DMH to execute new MOUs with the Health Plans, for a 
term effective July 1, 2019 through June 30, 2024. The MOUs will establish the mutual 
understandings, commitments, and protocols for the coordination and management of specialty and 
non-specialty mental health services to beneficiaries by DMH and the Health Plans, including 
services provided through the delegated health plans (e.g., Kaiser, Blue Shield of California Promise, 
Anthem Blue Cross, and others).  Additionally, the new MOUs will allow for the payment of approved 
ECT services on an as needed basis, up to an estimated total of $240,000 per fiscal year for the 
approved psychiatric professional services associated with ECT. ECT is a planned induction of a 
seizure through electrical means for therapeutic purposes to end or reduce depression, agitation and 
disturbing thoughts (Title 9 California Code of Regulations (9CCR) 835(a)).  If the member has been 
assessed by DMH to meet the criteria for ECT treatment to address their included diagnosis, other 
less invasive treatments being found to be ineffective, then DMH may co-ordinate ECT services with 
the Health Plans.  DMH will be responsible for payment of the psychiatric professional services only. 
Health Plans will be responsible for payment of facility fees and anesthesia services. 

Approval of Recommendation 2 will allow DMH to execute future MOUs with other Health Plans 
identified by CDHCS.

Approval of Recommendations 3 will allow DMH to execute future amendments, to the MOUs in 
Recommendations 1 and 2, including increasing the total estimated budgeted amount for up to 10 
percent per fiscal year to provide additional ECT services, as needed. 

Approval of Recommendation 4 will allow DMH to terminate the MOUs in Recommendations 1 and 
2, in accordance with the MOU termination provisions.

Implementation of Strategic Plan Goals
The recommended actions are consistent with County’s Strategic Plan Goal I, Make Investments 
That Transform Lives, and Strategic Plan Goal II, Foster Vibrant and Resilient Communities.
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FISCAL IMPACT/FINANCING

Under these MOUs, there is no fiscal impact for the coordination of specialty and non-specialty 
mental health services to Medi-Cal beneficiaries in the County. With regards to ECT services, the 
Managed Care Plans are responsible for payment of facility fees and anesthesia services. However, 
DMH will be responsible for the approved psychiatric professional services only for up to an 
estimated amount of $240,000 per fiscal year for the duration of the MOUs.  For FY 2019-20, the 
estimated funding of $240,000, fully funded by 2011 Realignment-Managed Care funds is included in 
DMH’s FY 2019-20 CEO Recommended Budget. 

Funding for future years will be requested through DMH’s annual budget request process.  

There is no net County cost impact associated with the recommended actions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On January 1, 2014, in addition to primary care, the Health Plans became responsible for the 
delivery of certain mental health services to Medi-Cal beneficiaries with mild to moderate impairment 
of mental, emotional, or behavioral functioning resulting from a mental health disorder, as defined by 
the Diagnostic and Statistical Manual of Mental Disorders (DSM), that are outside of the primary care 
physician’s scope of practice. The Coordinated Care Initiative, enacted through Senate Bill 1008, 
also required the Health Plans to provide initial mental health assessments to determine if clients 
should receive non-specialty mental health services from the Health Plans and/or their provider 
groups and plans, or if the client should be referred to DMH for specialty mental health services.  The 
federal Section 1915(b) Medi-Cal Specialty Mental Health Services Waiver requires Medi-Cal 
beneficiaries needing specialty mental health services to access these services through DMH, the 
County’s Mental Health Plan.

As the Mental Health Plan, DMH is statutorily required to enter into an MOU with any Health Plan 
that provides Medi-Cal eligible services to the same Medi-Cal recipients served by DMH. Your Board 
authorized the MOUs with Health Net Community Solutions, Inc. and L.A. Care Health Plan, effective 
January 1, 2014 through December 31, 2018, with a subsequent authority to extend the term of the 
MOUs through June 30, 2019, for the coordination of the expansion of integrated services provided 
to shared Medi-Cal beneficiaries throughout the County and establishment of protocols and methods 
for the transfer of client information. The current MOUs with Health Net Community Solutions, Inc. 
and L.A. Care Health Plan will terminate on June 30, 2019. 

Through this Board letter, DMH will enter into new MOUs with Health Net Community Solutions, Inc. 
and L.A. Care Health Plan.  Attached MOUs (Attachments I and II) have been reviewed as to form by 
County Counsel.  

DMH and the Health Plans are required to hold regularly scheduled meetings to ensure effective 
collaboration. Additionally, DMH program administration staff will administer and monitor adherence 
to the MOUs’ provisions and performance outcomes at least semi-annually to ensure that quality of 
services is being provided in accordance with the terms and conditions of the MOUs.  

Health Net Community Solutions’ corporate office is located at 11971 Foundation Place, Rancho 
Cordova, CA 95670, which is located outside of County.

L.A. Care Health Plan’s corporate office is located at 1055 West 7th Street, Los Angeles, CA 90017, 
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which is located in Supervisorial District 1.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval of the proposed actions will allow DMH and the Health Plans to coordinate Medi-Cal 
benefits into the system of care to improve health outcomes, improve beneficiary satisfaction, and 
reduce health care cost.

JONATHAN E. SHERIN, M.D., Ph.D.

Director

Enclosures

c: Executive Office, Board of Supervisors 
Chief Executive Office
County Counsel
Chairperson, Mental Health Commission

Respectfully submitted,

JES:GP:ES:SK:RLR:dg
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