LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin

Knowledge is power...

RMD BULLETINS ISSUED IN 2009
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It is Revenue Management Division’s (RMD) goal to enhance the quality and outcome of billing
and claiming services and operational performance for all Short/Doyle Mental Health providers.
To help providers ensure that they have received all Bulletins, RMD created this table of RMD
Bulletins that were issued to non-governmental agency providersin 2009.

RMD RMD BULLETINS | SSUE
BULLETIN # DATE
NGA 09-001 | RMD Revenue Forums - February, April, and June 2009 01/26/09
NGA 09-002 | Medi-Ca Mid-Y ear Status Report 02/03/09
NGA 09-003 | February Revenue Forum Agenda 02/03/09
NGA 09-004 | New Telephone Number for Verifying Client's Medicare 02/10/09

Eligibility
NGA 09-005 | Termination of Medi-Ca Payment of Medicare Part B Premium 02/10/09
NGA 09-006 | 250% Medi-Ca Working Disabled Training 04/01/09
NGA 09-007 | Entering Correct HIC Numbersinthe IS 04/01/09
NGA 09-008 | Medi-Cal Mid-Y ear Status Report isNOT Going to be 04/02/09

Implemented
NGA 09-009 | April Revenue Forum Agenda 04/08/09
NGA 09-010 | Keeping the Medi-Cal CIN inthe|S 04/09/09
NGA 09-011 | Duplicate Client Identification Numbers 04/09/09
NGA 09-012 | New Federal Poverty Levels 04/13/09
NGA 09-013 | Medicare - Important Notice of Change 05/05/09
NGA 09-014 | One-Time Economic Recovery Payment 05/21/09
NGA 09-015 | Medi-Ca Claims Submitted Late With Good Cause 05/22/09
NGA 09-016 | Alternative Methods for Checking Medi-Cal Eligibility 05/29/09
NGA 09-017 | Accessfor Infants and Mothers Requirement 06/01/09
NGA 09-018 | June Revenue Forum Agenda 06/02/09
NGA 09-019 | RMD Revenue Forums - August, October, and December 2009 06/03/09
NGA 09-020 | 250% Medi-Ca Working Disabled Training 06/16/09
NGA 09-021 | Clearing/Certifying SOC on the Medi-Cal Website 06/23/09
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RMD RMD BULLETINS | SSUE
BULLETIN # DATE
NGA 09-022 | Point of Service Device (POS) 06/25/09
NGA 09-023 | How to do an Eligibility Check on the Medi-Cal Website 06/25/09
NGA 09-024 | Checking Medi-Cal Eligibility with the AEVS 06/25/09
NGA 09-025 | How to Conduct an Eligibility Check on the POS 06/25/09
NGA 09-026 | FYI - Contractor Maximum Contract Amount Threshold Flag- 06/29/09

FY 2009-10
NGA 09-027 | Clearing SOC Using the AEVS 07/02/09
NGA 09-028 | MEDS Access Discontinued for Contract Providers 07/06/09
NGA 09-029 | Healthy Familiesto Medi-Cal Presumptive Eligibility Program 07/08/09
NGA 09-030 | Accessing a Temporary Provider Identification Number 07/10/09
NGA 09-031 | Entering the Client's Information in the IS asit Appears on the 07/14/09
BIC
NGA 09-032 | Kaiser Permanente Child Health Plan Announcement 07/15/09
NGA 09-033 | Healthy Families Update 07/16/09
NGA 09-034 | Getting ExtraHelp with Medicare Prescription Drug Plan Costs 07/22/09
NGA 09-035 | Clearing SOC on the POS Device 07/23/09
NGA 09-036 | August Revenue Forum Locations & Agenda 08/04/09
NGA 09-037 | Clearing Medi-Ca Share of Cost 08/07/09
NGA 09-038 | NGA Contractor Payments Monthly Schedule FY 2009-10 08/10/09
NGA 09-039 | 250% California Working Disabled Medi-Cal Program 08/12/09
NGA 09-040 | Benefits Planning Calculators 08/18/09
NGA 09-041 | Electronic Benefit Transfer (EBT) Temporary Shutdown 09/03/09
NGA 09-042 | Always Request BIC from Clients 09/25/09
NGA 09-043 | Healthy Families Has Re-Opened 10/02/09
NGA 09-044 | No Revenue Forumsin October 10/05/09
NGA 09-045 | Late Code Usage 10/06/09
NGA 09-046 | How to Conduct Medi-Cal Eligibility Check Without the BIC or 10/13/09
SSN
NGA 09-047 | Entering Alphanumeric DataUsing AEVS 10/13/09
NGA 09-048 | 250% Medi-Cal Working Disabled Training 10/13/09
NGA 09-049 | Notification of Upcoming Changesin Medi-Cal Claiming 10/14/09
Requirements
NGA 09-050 | 2009 Medicare Part D Annual Open Enrollment Workshop 10/21/09
NGA 09-051 | Medi-Cal Billing Delays 10/22/09
NGA 09-052 | Medi-Ca Claimsin Forwarded Status 10/22/09
NGA 09-053 | Inter-County Medi-Cal Transfers 10/28/09
NGA 09-054 | Using the Current Date as the BIC Issue Date 10/28/09
NGA 09-055 | Presumptive Eligibility Aid Code 5E With OHC 10/30/09
NGA 09-056 | Uniform Method for Determining Ability to Pay 10/30/09
NGA 09-057 | Aid Code Update: How to Remove OHC 10/30/09
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NGA 09-058 | Residential Billing 11/04/09
NGA 09-059 | Overdue Clients Needing Financia Re-Evauation 11/15/09
NGA 09-060 | Changesin Medi-Cal Claiming Requirements - Training 11/10/09
NGA 09-061 | Change in the IS Shutdown Date 11/20/09
NGA 09-062 | No Revenue Forumsin December 11/24/09
NGA 09-063 | Important Notification - 1S Shutdown Dates 11/24/09
NGA 09-064 | Important Notification - 1S Shutdown Dates - Revision 11/30/09
NGA 09-065 | Clarification of 1S Plan Changes 12/08/09
NGA 09-066 | New Eligibility Assessment Request Service from RMD 12/17/09

If you are missing any RMD Bulletins listed above, call the RMD Hotline at (213) 480-3444 or
e-mail RevenueM anagement@dmh.lacounty.gov.

We'rehereto help you...

If you have any questions or require further information, please do not hesitate to contact RMD
at (213) 480-3444 or RevenueM anagement@dmh.lacounty.gov.
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