COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
April 18,2018
2:00 ~ 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave - 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY IMPROVEMENT (Ql) MEETING
3:00-4:00
1. Welcome/Introductions/Announcement

2. Quality Improvement Division Report
Naga Kasarabada, Ph.D., Mental Health Clinical Program Manager i, DMH Office of
Administrative Operations, QI Division

> Final Rule-Network Adequacy

> MHSIP Provider level data Nov 2016

3. MHSIP Surveys - May 14-18, 2018

If your provider agency is selected, please attend the mandatory survey training.
Providers can attend the SA 8 training or the one at DMH headquarters (see below
options).

4, ACCESS Updates on Referral Issues
> VANS - Update weekly! Please let Ann Lee know if your site needs a mini-VANS
training/refresher before or after the next QIC mtg on May 16" or over the phone

5. Patients’ Rights Office Updates

> Change of Provider Logs —Logs are due by the 10" of the following month.
Please send directly to DMHCOP @ dmh.lacounty.gov only. Do NOT email or copy
the logs to Jose’s individual email.

6. Announcements
> Memo re: Allowable Shifts for Expanding Access to PEI Services (dated April 13,
2018)* — sharing with QI committee as FY!

*handouts

Next SA 8 QA Committee Meeting Info:
May 16, 2018, 3:00-4:00 p.m.
DMH SA 8 Administration, 2600 Redondo Ave, 6" floor, Long Beach, CA 90806

MHSIP SURVEY PERIOD IS MAY 14-18, 2018

Selected Providers, please attend a mandatory survey training:
SA 8 Survey Training — Tues, April 24" 9-10:30am
SA 8 Admin Bldg — 6™ Floor MultiPurpose Room
2600 Redondo Ave, Long Beach, CA 90806
or
April 23°, 9-10:30am (session1) or 11am- 12:30pm (session2)
550 Vermont-2™ floor conf rm, Los Angeles, CA 90020
(must RSVP for parking at 523 Shatto lot: SA 8 sites can contact Ann Lee)




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
April 18,2018
2:00 — 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY ASSURANCE (QA) MEETING
2:00-3:00 p.m.
.| Welcome/Introductions/Announcements

2.| Audits & Reviews —

e Auditor-Controller: None

» MR Grant: Pathways 4/18-4/20; LACGC — August; Para Los Ninos - August; TAY 4/30
3.| Medi-Cal Certification Section — Certification Updates

SA 8 Lead: Joel Solis, (213) 251-6883 or jsolis @dmh.lacounty.gov

4.| State DHCS Updates —
e MFT/PCC Registered Associates
5.| Training and Operations
e Schedule of Trainings and Presentations*
6. | Policy and Technical Development (/tems in DRAFT are only discussed and not included in
the handouts; will be emailed to committee when finalized/approved)
e Final Rule: Network Adequacy Updates -
DRAFT QA Bulletin 18-xx: PElI MHSA Funding }
DRAFT QA Bulletin 18-xx: Updated Procedure Codes and Documentation for MAT
QA Bulletin 18-04: Documentation Reminders for Groups

QA Bulletin 18-03: New Quality Assurance Requirements for Directly Operated
Programs*

* Update Co-Practitioner Claiming
7.| Health Information Management (HIM) Directly Operated ONLY

8.| Upcoming ltems:
e Updating MH MAA Manual
e Updating Org Manual; ICC/IHBS/TFC

*handouts

Next SA 8 QA Committee Meeting Info:
May 16, 2018

3:00-4:00 p.m.
DMH SA 8 Administration
2600 Redondo Ave, 6 floor, Long Beach, CA 90806
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