COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
March 21, 2018
2:00 - 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee

QUALITY IMPROVEMENT (QI) MEETING

‘ 2:00-3:00
1. Welcome/introductions/Announcement
2. Cultural Competency Plan Presentation-
Sandra Chang Ptsanski, Ph.D., DMH Ethnic Services Manager, QI Division, Cultural
Competency Unit :
3. Clinical Quality Improvement

> Safety Intelligence — 4/2/18 is the last day to file paper reports

4. ACCESS Updates on Referral Issues

> VANS - Update weekly! Please let Ann Lee know if your site would be interested
in a mini-VANS training before or after the next QIC mtg on April 18". Need only
15min either from 1:15-1:30 or 4:15-4:30.

5. Compliance, Privacy, & Audit Services Bureau (CPAS) — Policy Updates*

6. Patients’ Rights Office Updates

> Change of Provider Logs — Please use the attached log form (or the one linked in
Policy 200.05). Logs are due by the 10™ of the following month. Please send
directly to DMHCOP @dmh.lacounty.gov only. Do NOT email or copy the logs to
Jose’s individual email.

> Notice of Action (NOA) — please continue to fax to PRO

7. QID Updates
> Final Rule: Network Adequacy application needs to be entered by March 23,
8. Announcements

Next meeting — Dr. Naga Kasarabada, District Chief. QI Division, will present

*Handouts

Next SA 8 QI Committee Meeting Info:
April 18, 2018
2:00-3:00 p.m.
DMH SA 8 Administration
2600 Redondo Ave, 6 Floor
Long Beach, CA 90806




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA
March 21, 2018
2:00 - 4:00 p.m.
DMH SA 8 Administration — MultiPurpose Room
2600 Redondo Ave — 6" Floor
Long Beach, CA 90806

Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), Courtney Stephens (MHALA)
SA 8 QI/QA Liaison: Ann Lee '

QUALITY ASSURANCE (QA) MEETING

3:00-4:00 p.m.
.| Welcome/Introductions/Announcements

2.| Medi-Cal Certification Section — Certification Updates
SA 8 Lead: Joel Solis, (213) 251-6883 or jsolis @dmbh.lacounty.gov

3.| State DHCS Updates —

» QA Bulletin 18-02: Final Rule: Network Adequacy*
e OIG Audit Update

4.] Training and Operations

e Schedule of Trainings and Presentations*

e Cultural Competency Training Attestations*

5.| Policy and Technical Development

6. | Health Information Management (HIM) Directly Operated ONLY

*handouté

Next SA 8 QA Committee Meeting Info:
April 18,2018

3:00-4:00 p.m.
DMH SA 8 Administration
2600 Redondo Ave, 6" floor, Long Beach, CA 90806



7 jo | ebed

SOINUIN 990D YO/ — § BalY 30IAI9S

"SOAJ9SWLIBY] PEONPOIIUI SIBPUSHE PUB (:Z JE JapJo 0} pa|ied sem Bunaaw ay |

SuonaNpoLu|
®19pIQ 0} [IBD

‘uopejdwiod uodn sisquiswi 0} pafiews aq (I “Peleduion JeA jou aie sejnuiw Alenige

SOINUIIN JO MBIADY

saljiwed 104 311

Z1I8INg) BAT
Iajuag saueping ay}

sowiey eipuela)y
pue[aas|) aissa)

ZapueulsH eikepy

(reyo-00) BpUNIN SjOYDIA usel\ efeH uoeeQ elgaqg
8led98 ] euezie] M3IIA JelS aouellly 988 (eouenio]) 948 dL1O/9SS
uosjip ejebuy

Bury suydeq zoney)) ydesor
1029 yyesH OjjLLIED) BIoUjed zowobBeyA ussjyiey| Jojus)
OHW Aeg yinos s uaipjiyo Aeg yynog Sofjiwed o4 SpRiys 11N 28 89S JHIN 0ipad ueg JUSWSA]OAU] jeUOSIad

OIUOIUY Wi 18Uz Jepuusp einweYeN epur
Sovd 1sal) oAl[Q JONHNW VHWN S9WOH epesely [PV 8 PIIYD yoeag Buo

uood giesyfe {1reyo-00) sowey Ajiwg uosyoep eiyiuko uoslayoep Je1xeQ BUSOMESY Ol[BJeN
OHWAIdY yoeag huo Hnpy yoeag buo oluy|o abejuay MIIAeSH 080 MaIA JoqleH V10on-ioqieH
ToIMOK BIUIBIA
$saYD sjwef IqUNJO Yeuly ouslg ejfedlel JeimoH aloposy |
pIYyo oy o4 snpox3 yosaiH 1pid uojuspLIy spiyBulfesunoy | sapejussaidey Munwuwon

JION eulsup iwlyelq| essleuy
OHWAIdY [e}seo) euapies jo A1 Ju| anyjsuj s uslpiiyd neaing s,ua.pjiyd J8UPYD 10Judjy elulojijed

T ERE NG elasnqes) Awun eweAiyepy 03O
Joyheg Joursdsy $991A198 Ajiwed ewly eljely dvavy 004 9¢l1

aWeN Japinoid Aq juasald SIoquisiy
{1oxeads) nsuiserd-bueyn eipues sIjoS [e0r wisyiog oIep 897 UUY
:jun Aousjedwo) [eanyin9 HNG :uopealyiua) jed-1paN -pea uolsiAlg YO -uosier] yo/id 8 vs
o seAnejuasaidoy HNG
(VIVHW) suaydes Asupnog ‘(MaiA 1e3s) spuniy ajeyoi ‘(OHIN INPY yoesg Buo) sowey Ajw3 :siieyn-09 SI[ey2-0)
00806 YO ‘yoeag buoT /
‘wd 00:7 — 00-Z | SWilL pu3 * awi] Heys ‘14 w9 ‘oA opuopsy 0092 ‘9 ¥S HING | - uofjeaoT
810¢ ‘12 ydien

ajeq sajIWwWo) (YO/1D) soueinssy Ajenpauswacidwi Ayeny ¢ ealy solnes Buneayy jo adA}

8102 ‘1T ydie| ‘sa3nuiy
ONILIIN (VO/ID) IONVHNSSY ALITVNO/LNIWIAONAINI ALITVNO 8 VS
HL1VIH VLN 40 LNJINLYVd3IA - ALNNOD SITIONY SO




LOS ANGELES COUNTY - DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY IMPROVEMENT/QUALITY ASSURANCE (QI/QA) MEETING

Minutes, March 21, 2018

QUALITY IMPROVEMENT (Ql)

Agenda Item & Presenter Discussion and Findings Decisions/ and Person Responsible/
Recommendations Due Date
Actions/Scheduled Task

Cultural Competency Plan
Presentation

Sandra Chang-Ptasinski, Ph.D., DMH Ethnic Services
Manager, QI Division, Cultural Competency Unit, provided a
presentation on the CC plan for FY 15-16. Handouts were
included.

Safety Intelligence

o Cis were due by Feb 15th for Contract Providers
o 4/2/18 last day to file paper report

ACCESS Updates on Referral Issues

e Providers should be linking ACCESS center referred
clients to a clinic which is taking clients. Please do not
refer back to ACCESS center. If navigation/linkage
assistance needed, please contact the navigator at the
DMH SA 8 Navigation team.

e ACCESS center's Urgent Care Line is for network
providers referring to specialty mental health.

e To assist with finding capacity, important to update
VANS number of openings weekly.

DMH SA 8 Navigation team:
(562) 256-7717.

Please let Ann Lee know if your
site would be interested in a
mini-VANS training before or
after the next QIC mtg on April
18%.  Need only 15min either
from 1:15-1:30 or 4:15-4:30.

Compliance, Privacy, & Audit Services
Bureau (CPAS)

Policy updates list was included in the handouts.

Patients’ Rights Office (PRO) Updates

Final Rule Updates - Grievance and appeal system will be changing but for now continue with current procedures.

QI Division Updates

Final Rule: Network Adequacy application needs to be entered by March 234,

Service Area 8 — QI/QA Committee Minutes
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LOS ANGELES COUNTY - DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY IMPROVEMENT/QUALITY ASSURANCE (QI/QA) MEETING

Minutes, March 21, 2018

Update Co-Practitioner Claiming: CBDHA is asking to rescind the bulletin
and allow DMH to attest that we have checked the exclusion lists.

Working on bulletin regarding QA Process for DO Providers
Back to Basics Presentation at Clinics - This is for DO providers to attend a

2-hour training. Email IHBIS Error Correction if you want this at your DO
clinic. Replaces IBHIS doc refresher training.

Inspirational Message

Ted Howlett read a poem written by Virginia Howlett titled,
“‘Renewal’.

Announcements

The next meeting will be held on April 18, 2018.

Minutes Recorded by;

o~

n'Lee, Ph.D., SA 8 QI/QA Liaison

Service Area 8 — QI/QA Committee Minutes
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