County of Los Angeles — Department of Mental Health
SA 4 Program Administration

Service Area 4
Child & Adult
Integrated Quality Improvement Committee

June 20, 2017
10:30am - Noon

St. Anne’s Maternity Home
155 N. Occidental Bivd., Classroom
Los Angeles, CA. 90026
Phone #(213) 381-2931

2> Agenda =5

% Introductions & Minutes review 10:30 - 10:45am
¢ Announcements

= LACDMH QI Updates 10:45 - 11:30am

» Pharmacy Benefits Management updates & Reminders

» Safety Intelligence updates — Qbtaining a C-number, forms on LACDMH website

» PRO updates — New state requirements effective 7/1/17, Submission protocol of Change of
Provider Log issues are being addressed

» EQRO updates — SA 3 8 7 being reviewed September 25-28, 2017

b Test Call & QI Evaluation Report updates

» MHSIP Survey data Spring 2016 - see handout

b Cultural Competency — CCC Plan being updated due to recent EQRO feedback.

» Policy Updates - see handout

BLACDMH QA Updates 11:30 = Noon
» Audits: A, Controller- Tarzana Treatment Center 6/12/17; MR Grant — request being made for
more advanced notification prior to MR Grant reviews.
» Medi-Cal Certification: Congrats DfO & LE's!! 100% certification compliance. Discussion on
“school-based” vs. “school linked”.
» State- DHCS updates: State provided draft of the 29 page question/answer document posed to
them from several years ago. LACDMH reviewed and provided feedback to State. Coming soon!
¥ Training Schedule ~ see handout
» Policy and Technical Development: LACDMH hopes to begin pulling SRL data from LE's soon.
Then will eventually start spot checking NOA-A's and NOA-E's were issued when required.
»Draft - Organizational Providers Manual Updates
»Draft - Community Outreach Services Manual Updates
Draft - Organizational Providers Manual Updates
»Draft - Determining if a Service is Billable to Medi-Cal Speciality Mental health Services

= Miscellaneous/Questions

< Reminder: July 2017 meeting is dark
* Next meeting will be Tuesday, August 15, 2017

= ————
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