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CALNET II Authorization to Order (ATO) MSA 3 - Contract ID 5-06-58-22

Customer: _____________________________ Exhibit A-2, Attachment 1

Services 
Selected Voice Over IP (VOIP) Services

Customer 
Initials

Hosted Standalone IP Telephony Business Line Service
IP Phone Hardware CPE

Hosted Standalone Standalone IP Telephony Voicemail Service
IP Audio Conferencing Services

Services 
Selected Converged Services - VOIP

Customer 
Initials

Converged Services, IP Telephony Business Line Services
IP Phone Hardware CPE

Converged Services, IP Telephony Voicemail Services
IP Audio Conferencing Services

Services 
Selected Converged Services - IP Transport

Customer 
Initials

IP and Network IP Transport Services
Internet Dedicated Access (IDA) Transport Services

IP Flexible T1 Services
Services 
Selected Converged Services - Required Premise Equipment

Customer 
Initials

Converged Services, Customer Premise Equipment (CPE)
Services 
Selected IP Contact Center Services

Customer 
Initials

Converged IP Network Based Automatic Call Distribution (ACD) Services
IP Network Based ACD Agent Package

IP Network Based ACD Supervisor Package
IP Network Based ACD System Administrator's Software Package

IP Network Based Interactive Voice Response (IVR) Service
IP Network Based Specialized Call Routing (SCR) Service

IP Network Based Computer Telephone Integrated (CTI) Service
Contact Center Consulting Services

Services 
Selected Other IP Services

Customer 
Initials

IP Network Based Managed IP Video Conference Service
Unified Messaging

Services 
Selected Wiring and Support Services

Customer 
Initials

Low Voltage Simple Wiring Services, Services Entrance, and Extended Termination
Station Wiring

Inside Wiring Services
Services Related Hourly Support
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