
Request approval for the Department of Mental Health to enter into Memoranda of Understanding 
with Health Net Community Solutions, Inc., and L.A. Care Health Plan to meet State and federal 
requirements for the coordination of mental health services to Los Angeles County Medi-Cal 
beneficiaries.  

SUBJECT

June 17, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

AUTHORIZATION FOR THE DEPARTMENT OF MENTAL HEALTH TO SIGN AND EXECUTE 
MEMORANDA OF UNDERSTANDING WITH HEALTH NET COMMUNITY SOLUTIONS, INC., AND 
L.A. CARE HEALTH PLAN FOR COORDINATION OF EXPANDED MEDI-CAL MENTAL HEALTH 

SERVICES 

(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1.  Authorize the Director of the Department of Mental Health (Director), or his designee, to:

a)  Sign and execute a Memorandum of Understanding (MOU), substantially similar to    Attachment 
A, between the Department of Mental Health (DMH) and L.A. Care Health Plan (L.A. Care) for the 
provision of coordinating specialty and non-specialty mental health services to Medi-Cal beneficiaries 
in Los Angeles County.  This new MOU is effective
January 1, 2014, through December 31, 2017, and is to supersede DMH’s existing MOU with L.A. 
Care.

b)  Sign and execute a MOU, substantially similar to Attachment B, between DMH and Health Net 
Community Solutions, Inc. (Health Net), for the provision of coordinating specialty and non-specialty 
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mental health services to Medi-Cal beneficiaries in Los Angeles County.  This new MOU is effective 
January 1, 2014, through December 31, 2017, and is to supersede DMH’s existing MOU with Health 
Net.

2.  Delegate authority to the Director, or his designee, to sign and execute future required, 
substantially similar, MOUs with other health plans identified by the California Department of Health 
Care Services (CDHCS) and Centers for Medicare & Medicaid Services (CMS) to participate in the 
expansion of specialty and non-specialty mental health services available to Medi-Cal beneficiaries, 
subject to review and approval as to form by County Counsel.  The Director of DMH will notify your 
Board and the Chief Executive Officer (CEO) in writing within 30 days after execution of each MOU.

3.  Delegate authority to the Director, or his designee, to make modifications and/or execute 
amendments to MOUs described in Recommendations 1 and 2, provided that any such modification 
or amendment is necessary to improve care coordination, improve operational processes, or meet 
State or federal requirements related to the coordination of  medically necessary mental health 
services to Medi-Cal beneficiaries, subject to review and approval by County Counsel, and ten days 
advance notification to your Board and the CEO of such modifications and/or amendments.

 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Board approval of the recommended actions will allow DMH and L.A. Care and Health Net (Health 
Plans) to meet CDHCS requirements to amend or replace the existing MOUs for coordination of 
Medi-Cal mental health services.  The new requirements are for the Health Plans to provide mental 
health benefits covered in the State plan to Medi-Cal beneficiaries excluding those specialty mental 
health services that are provided by DMH as the Local Mental Health Plan (MHP).  These 
requirements are in addition to existing MOU requirements for specialty mental health services 
provided by mental health plans as outlined in the State regulations.  The existing MOUs with L.A. 
Care and Health Net which were executed in 1999 and 2001, respectively, will be replaced with the 
ones in Attachment A and Attachment B. 

On January 1, 2014, an array of mental health benefits were made available through the Health 
Plans for Medi-Cal beneficiaries, with mild to moderate impairment of mental, emotional, or 
behavioral functioning resulting from a diagnosed mental health condition.  
This expansion of benefits requires close coordination of care by DMH and the Health Plans 
between specialty and non-specialty mental health systems of care in Los Angeles County for shared 
beneficiaries.  This requires DMH and the Health Plans to coordinate integrated services and ensure 
that beneficiaries have access to services and treatment.  

The MOUs will establish the parties’ mutual understandings, commitments, and protocols with 
respect to how mental health services funded by Medi-Cal will be coordinated and managed by DMH 
and the Health Plans for beneficiaries, including those receiving services through the Health Plans 
and their delegated health plans (i.e., Kaiser, Care 1st, Anthem Blue Cross, and others).  The new  
MOUs will continue to address the following areas: 1) covered services and population; 2)  oversight 
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responsibilities of DMH and the Health Plans; 3) tools for screening, assessment, and referral; 4) 
care coordination between DMH and the Health Plans; 5) the process for information exchange 
between DMH and the Health Plans; 6) written policies, procedures, Member and Provider 
educational materials, and reports; 7) mutually satisfactory process for resolving disputes; 8) shared 
financial accountability strategies between DMH and the Health Plans; and 9) mutual 
indemnification, insurance, and termination clauses.  

Implementation of Strategic Plan Goals
The recommended actions support the County’s Strategic Plan Goal 1, Operational Effectiveness 
and Goal 3, Integrated Services Delivery.

FISCAL IMPACT/FINANCING

Effective January 1, 2014, CDHCS adjusted the Health Plans capitation payments to include the 
expanded outpatient non-specialty mental health services provided to Medi-Cal beneficiaries. 
CDHCS pays the Health Plans a capitated rate to provide mental health services that are within the 
primary care provider’s scope of practice. Additionally, Health Plans are obligated to cover and pay 
for mental health assessments conducted by licensed mental health professionals of health plan 
beneficiaries with potential mental health disorders.  
  
Medi-Cal specialty mental health services will continue to be funded by DMH for beneficiaries that 
meet Medi-Cal medical necessity criteria utilizing federal, State, and existing County funds.  
 
There is no net County cost impact associated with the recommended action.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Section 1915(b) Freedom of Choice waiver entitled Medi-Cal Specialty Mental Health Services 
requires Medi-Cal beneficiaries needing specialty mental health services to access such services 
through the county mental health plans.  To qualify for the services, Medi-Cal beneficiaries must 
meet specialty mental health services medical necessity criteria, including having received a covered 
diagnosis, demonstrating specified impairments, and meeting specific interventions.  Regulations 
governing medical necessity criteria are in Title 9, California Code of Regulations (CCR), Sections 
1820.205 (inpatient), 1830.205 (outpatient) and 1830.210 (outpatient for beneficiaries under the age 
of 21).

Through December 31, 2013, health plan beneficiaries with mental health conditions that did not 
meet medical necessity criteria for specialty mental health services only had access to limited 
outpatient mental health services delivered by primary care providers or were referred to Medi-Cal 
Fee-for-Service mental health providers.

Beginning January 1, 2014, the Health Plans are responsible for the delivery of certain mental health 
services through their provider networks to beneficiaries with mild to moderate impairment of mental, 
emotional, or behavioral functioning resulting from a mental health disorder as defined by the 
Diagnostic and Statistical Manual of Mental Disorders (DSM), that are outside of the primary care 
physician’s scope of practice.  Additionally, the Health Plans are obligated to cover and pay for 
mental health assessments conducted by licensed mental health professionals of health plan 
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beneficiaries with potential mental health disorders.  Specialty mental health services are unchanged 
and will continue to be provided by DMH, per State regulations.

It is the CDHCS’ requirement to have these MOUs signed and executed no later than June 30, 2014.

The attached MOUs have been approved as to form by County Counsel. 

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Signing and executing these MOUs allows the County to coordinate Medi-Cal benefits into a 
seamless system of care to improve health outcomes, improve beneficiary satisfaction and reduce 
health care cost. 

MARVIN J. SOUTHARD, D.S.W.

Director of Mental Health

Enclosures

c: Executive Officer, Board of Supervisors
Chief Executive Officer
County Counsel
Chairperson, Mental Health Commission

Respectfully submitted,

MJS:RS:PRW:mm
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