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ORGANIZATIONAL PROVIDERS MANUAL UPDATES REGARDING
INTENSIVE CARE COORDINATION AND INTENSIVE HOME BASED SERVICES
PROVIDED IN GROUP HOMES

The Organizational Provider's Manual (the Manual) has been updated based on the
recent Department of Health Care Services (DHCS) Information Notice No.: 17-055:
Removal of the Lockout for Intensive Care Coordination and Intensive Home Based
Services for Children and Youth in Group Homes or Short-Term Residential
Therapeutic Programs.

The following modifications have been made:
1. Chapter 2 (Intensive Care Coordination): Removed the “Program Lockout”
related to group homes.
2. Chapter 2 (Intensive Home Based Services): Removed the “Program Lockout”
related to group homes.

Per the DHCS Information Notice, these changes are effective July 1, 2017.

If directly-operated or contracted providers have any questions regarding this Bulletin,
please contact your Service Area QA Liaison.

Executive Management Team Judith Weigand, Compliance Program Office
District Chiefs Zena Jacobi, Central Business Office
Program Heads Michael Tredinnick, Managed Care
Department QA staff Giri Patterikalam, Revenue Systems

QA Service Area Liaisons Regional Medical Directors



