
LOS ANGELES COUNTY – DEPARTMENT OF MENTAL HEALTH / CENTRAL BUSINESS OFFICE

CBO DISPATCH
The “B” means BUSINESS

CBO Dispatch No.: NGA 17-T025 Issue Date: July 6, 2017

DOES NOT APPLY TO FEE-FOR-SERVICE PROVIDERS

The Central Business Office (CBO) is conducting training via Skype exclusively
on reading Medi-Cal eligibility responses. This training will cover:

 Medi-Cal eligibility response key words
 Identifying:

o Private insurance
o Cal MediConnect
o Medicare HMO/Medicare Advantage Plans

o Traditional Med
o Medi-Cal, and
o Medi-Cal Mana

Please complete the training registration information below and e-mail
Management Division Training (RMDTraining@dmh.lacounty.gov), with
Eligibility Responses training #NGA1708 in the subject line. Once enrolled in
receive a confirmation notice with the link and access code to join the m
limited to 30 participants.

WEDNESDAY, JULY 12, 2017
Interpreting Medi-Cal Eligibility Responses

Skype Training
1:30PM – 3:30PM

NAME:

PROVIDER NUMBER & NAME:

TELEPHONE NUMBER: EMAIL:

SUPERVISOR’S NAME: SUPERVISOR’S SIGNATURE:

 Only one name per registration form will be accepted.
 Submit your registration form at least 24 hours before the day of the t

We’re working for you…

IBHIS providers, if you have any questions or need additional information, pleas
using the following link: https://extra.dmh.lacounty.gov/SelfServiceSupport/Page
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