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claim. Upon receipt of the 835 for the void, the provider should be
able to discharge the client.

 If a claim is pending State adjudication, the provider must wait for
the State adjudication and then void the claim before discharging
the client. Refer to the SIFT report for the State adjudication
status.

 If the provider is unable to discharge the client after following the
steps above, a HEAT ticket can be submitted for DMH assistance.

 Create a new episode, including financial eligibility with the client’s
new CIN and new name (if applicable) with the effective date of the

new CIN as the Admission Date before submitting any claims that will

use the new CIN.
 IBHIS does not allow for overlapping episodes for the same client

for the same legal entity.
 Submit a diagnosis record for the new episode.

We’re working for you…

IBHIS providers, if you have any questions or need additional information,

please create a HEAT Ticket using the following link:

https://extra.dmh.lacounty.gov/SelfServiceSupport/Pages/SelfService.aspx.

https://extra.dmh.lacounty.gov/SelfServiceSupport/Pages/SelfService.aspx

