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DOES NOT APPLY TO FEE-FOR-SERVICE PROVIDERS

The Integrated Behavioral Health Information System (IBHIS) Denial and Adjustment Code list has

been updated with three new codes and is now available online. Use this table to help determine

why a claim was denied by IBHIS. The table includes the denial group and reason codes, the remark

codes, and the denial reason describing why the claim was denied in IBHIS.

The following codes were added to the list:

CO 185 Contracting Provider Not Linked to Authorization.

CO 152 CPT Code Invalid for Service Duration.

CO 273 Units of Proc Code/Maximum Units Per Day Exhausted or DMH Units Per Day Exceeded.

The list of IBHIS Denial and Adjustment Codes are

located online with the IBHIS Electronic Data

Interchange (EDI) Guides on the Integrated System

website. The list can be found under Claims. The

link is labelled IBHIS-MSO Denial Codes Cheat Sheet

(http://lacdmh.lacounty.gov/hipaa/IBHIS_EDI_Guides

.htm).

We’re working for you…

IBHIS providers, if you have questions or need additional information, please create a HEAT Ticket

using the following link: https://extra.dmh.lacounty.gov/SelfServiceSupport/Pages/SelfService.aspx.
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