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DOES NOT APPLY TO FEE-FOR-SERVICE PROVIDERS

In order to enhance operational workflows as well as the quality and outcome of billing and claiming for

services of all Los Angeles County Short-Doyle specialty mental health providers, the Central Business

Office (CBO) issues CBO Dispatches to provide useful tips and information related to reporting and

posting services, financial screening and financial operations workflow, benefits establishment, and best

billing practice guidelines. Below is a list of all of the CBO Dispatches that were issued to contract

providers in 2016. This list will help program staff ensure that they have received all Dispatches published

last year.

CBO

Dispatch #

Dispatch Name Issue

Date

NGA 16-003 RMD Bulletins & CBO Dispatches Issued in 2015 01/15/2016

NGA 16-011 Medi-Cal Renewal Packets 04/18/2016

NGA 16-012 Local Match Percentages for EPSDT and MCHIP Medi-Cal 04/22/2016

NGA 16-014 Medi-Cal Aid Codes 2S and 2V 04/26/2016

NGA 16-015 Legal Entity Contractor Monthly Payment Schedule for FY 2016-17 05/18/2016

NGA 16-018 New Benefits Identification Card (BIC) Design Coming Soon 06/07/2016

NGA 16-020 New Source for CO 177 Medi-Cal Denials 06/13/2016

NGA 16-021 Social Security Webinar for SSI and SSDI Beneficiaries Who Want to Work 06/20/2016

NGA 16-022 Update on Aid Codes 2S and 2V 06/20/2016

NGA 16-023 Countywide Maximum Allowances Revised 06/30/2016

NGA 16-027 ZIP + 4 - Use 9998 07/18/2016

NGA 16-031 Handling CIN Changes in IBHIS 08/02/2016

NGA 16-040 Two Aid Code Master Charts - Only Use the SDMC Aid Code Master Chart 11/30/2016

NGA 16-042 Update - Aid Code 2S Added to SDMC 12/06/2016
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Training Dispatches

CBO

Dispatch #

Dispatch Name Issue

Date

NGA 16-001 Financial Screening Training 01-14-2016 01/07/2016

NGA 16-002 Financial Screening Training for Child Providers 01-21-2016 01/14/2016

NGA 16-004 Financial Screening Training 01-26-2016 01/21/2016

NGA 16-005 CBO's Training Calendar for February 01/28/2016

NGA 16-006 Financial Screening Training 02-23-2016 02/18/2016

NGA 16-007 CBO's March Training Calendar 02/26/2016

NGA 16-008 Financial Screening Training 03-10-2016 03/07/2016

NGA 16-009 Financial Screening Training Afternoon Session CANCELLED 03/08/2016

NGA 16-010 CBO Training Calendar 03/30/2016

NGA 16-013 May CBO Training Calendar 04/26/2016

NGA 16-016 June CBO Training Calendar 05/24/2016

NGA 16-017 Financial Screening Training 06-02-2016 05/25/2016

NGA 16-019 Private Insurance Training 06-16-2016 06/13/2016

NGA 16-024 Private Insurance Training Coming Thursday July 7th 06/30/2016

NGA 16-025 July CBO Training Calendar 07/01/2016

NGA 16-026 Financial Screening Training 07-21-2016 07/15/2016

NGA 16-028 August CBO Training Calendar 07/29/2016

NGA 16-029 Private Insurance Training 08-04-2016 07/29/2016

NGA 16-030 Financial Screening Training 08-09-2016 08/01/2016

NGA 16-032 September CBO Training Calendar 08/26/2016

NGA 16-033 Financial Screening Training 09-06-2016 08/29/2016

NGA 16-034 Private Insurance Training 09-27-2016 09/19/2016

NGA 16-035 October CBO Training Calendar 09/29/2016

NGA 16-036 Financial Screening Training 10-04-2016 09/29/2016

NGA 16-037 Private Insurance Training 10-27-2016 10/20/2016

NGA 16-038 November CBO Training Calendar 10/21/2016

NGA 16-039 Financial Screening Training 11-15-2016 11/07/2016

NGA 16-041 December CBO Training Calendar 12/01/2016

NGA 16-043 Financial Screening Training 12-13-2016 12/07/2016

NGA 16-044 January CBO Training Calendar 12/20/2016

NGA 16-045 Financial Screening Training 01-05-2017 12/21/2016

CBO Dispatches are available on the DMH website under Administrative Tools in the section For Providers

(Central Business Office (CBO) Dispatch Bulletins). Contact CBO if you are missing a Dispatch and would

like to have it sent to you by e-mail.

We’re working for you…

If you have any questions or require further information, please contact CBO at (213) 480-3444 or

RevenueManagement@dmh.lacounty.gov.

http://dmh.lacounty.gov/wps/portal/dmh/!ut/p/b1/04_Sj9Q1NjYxtzSzNDXQj9CPykssy0xPLMnMz0vMAfGjzOJdDQwM3P3dgo3cjd0cDTxdXYxD_AJMDJ0dDYEKIpEV-LsbuwAVmPg4O7mZAAWNCekP149CVYJmgrsBAQUgK8AKDHAARwN9P4_83FT93KgcS88sE0UAGf4Xyw!!/dl4/d5/L2dJQSEvUUt3QS80SmtFL1o2X0UwMDBHT0ZTMkczRkEwSUVEM1ROUDQxQ1E0/?1dmy&page=dept.lac.dmh.home.admin_tools.admin_detail.hidden&urile=wcm%3apath%3a/dmh+content/dmh+site/home/administrative+tools/administrative+tools+detail/central+business+office+bulletins
mailto:RevenueManagement@dmh.lacounty.gov

