COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICES REQUEST TRACKING SYSTEM (SRST)

SINGLE ADULT MODEL (SAM) SRTS WORKFLOW

OUTSIDE ENTITY:

DHS TRIAGE
NAVIGATOR

DMH ENTITY:

SAM COUNTYWIDE *

ADMINISTRATION

DMH ENTITY

STEP 1

STEP 2

Transfer Reason Options:

STEP 3

STEP 4
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