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SINGLE ADULT MODEL (SAM) SRTS WORKFLOW  
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Transfer Reason Options: 
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STEP 4 
 

 

OUTSIDE ENTITY: 

DHS TRIAGE 

NAVIGATOR 

DMH ENTITY:  

SAM COUNTYWIDE 

ADMINISTRATION 

DMH ENTITY 

Generate referral and send 
to SAM Countywide Unit 

(not SRTS) 

Review referral for 
appropriate referral source 

Create SRTS record and 
upload referral 

If SB 82 program providing 

short-term services and 

then linking to an on-going 

treating provider, do not 

enter a disposition and 

transfer when appropriate. 

If IMHT-FSP provider, enter 

disposition (IMHT-FSP does 

not have an SRTS FSP 

Authorization process.)  

 “Individual in need of 
specialty mental health 

services“ 

DMH ENTITY 

On-going treating provider: 

Enter disposition 

If SB 82 provider and not 

transferring to an on-going 

treating provider, enter a 

disposition to close record. 

If FSP provider or Service 

Area Impact Coordinator, 

follow appropriate FSP 

Authorization workflow. 

All other service providers, 

enter a Disposition to close 

the record 


