Attachment J

ATTENTION MHLA PATIENTS
OBTAIN YOUR PRESCRIPTIONS BY MAIL!

The process is simple.

Any MHLA clinic patient using DHS Central Fill Pharmacy Services can receive up to a 90-day
supply of prescriptions by mail at no extra cost for most chronic conditions including, but not
limited to high blood pressure, diabetes, high cholesterol, and thyroid disorders. Prescriptions
for controlled substances cannot be obtained through mail.

o Avalid Los Angeles County address is required to participate. (No P.O. box)

e Most orders will be shipped by US Mail or Federal Express directly to your home or
preferred MHLA Clinic. The packaging will not indicate that medication is enclosed.

o Please allow 3-5 business days for delivery.

e Your MHLA pharmacist will provide consultations on new prescriptions over the phone.
Should you have any further questions for the pharmacist please feel free to call the
pharmacy directly at: 213-240-8480

o Refills can be ordered through the automated Rx refill hotline at: 1-800-500-1853.

o Please alert DHS Central Fill Pharmacy immediately at: 213-240-8480 if your mailing
address or delivery preferences change.

Ask your Clinic Provider for a Mail-Order Enrollment Form today!




