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DATE: November 19, 2014
TIME: 1:00 - 3:00 pm

LOCATION: Los Angeles County EMS Agency
10100 Pioneer Blvd.
EMS Commission Hearing Room — 1° Floor
Santa Fe Springs, CA 90670

The Commission meetings are open to the public. You may address the
Commission on any agenda item before or during consideration of that item,
and on other items of interest which are not on the agenda, but which are
within the subject matter jurisdiction of the Commission. Public commentis
limited to three (3) minutes and may be extended by Commission Chair as
time permits.

NOTE: Please SIGN IN if you would like to address the Commission.

AGENDA

CALL TO ORDER - Raymond Mosack, Chairman
INTRODUCTIONS/ANNOUNCEMENTS

CONSENT CALENDAR (Commissioners/Public may request that an item
be held for discussion.)

1 MINUTES
e July 16, 2014
¢ No official meeting on September 17, 2014 due to lack of a quorum

2 CORRESPONDENCE

2.1 October 27, 2014, Ralph Mundell, Fire Chief, Beverly Hills Fire
Department: Utilization of QuikClot® Combat Gauze™

2.2 October 27, 2014, Ralph Terrazas, Fire Chief, Los Angeles Fire
Department: Utilization of QuikClot® Combat Gauze™

2.3 October 23, 2014, Cathy Chidester/EMS Commission: Letter of
Resignation from the EMS Commission from Mr. Gerald Clute

2.4 October 20, 2014, Harold Scoggins, Fire Chief, Glendale Fire
Department: Newly Appointed Medical Director

2.5 October 8, 2014, Doug Cain, Executive Vice President, Antelope

Ambulance Service: Request to split an existing Exclusive Operating

Area (EOA) for the 2016 Emergency Ambulance Transportation
Agreements

2.6 October 6, 2014, Dan Castillo, Chief Executive Officer, LAC+USC
Medical Center: Allocation of Senate Bill 1773, Pediatric Trauma
Center Funding (Richie’s Fund) for Fiscal Year 2013-2014

2.7 October 6, 2014, Thomas M. Priselac, President/CEO, Cedars-Sinai

Medical Center: Allocation of Senate Bill 1773, Pediatric Trauma
Center Funding (Richie’s Fund) for Fiscal Year 2013-2014


http://.ems.dhs.lacounty.gov/
mailto:cchidester@dhs.lacounty.gov
mailto:mrideaux@dhs.lacounty.gov

EMS Commission
November 19, 2014
Page 2

2.8 October 6, 2014, Delvecchio Finley, Chief Executive Officer, Harbor-UCLA Medical
Center: Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s Fund)
for Fiscal Year 2013-2014

2.9 October 6, 2014, Diana Hendel, Chief Executive Officer, Long Beach Memorial Medical
Center: Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s Fund)
for Fiscal Year 2013-2014

2.10 October 6, 2014, Saliba Salo, President, Northridge Hospital Medical Center: Allocation
of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s Fund) for Fiscal Year
2013-2014

2.11 October 6, 2014, Richard D. Cordova, President/CEO, Children’s Hospital Los Angeles:
Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s Fund) for
Fiscal Year 2013-2014

2.12 October 6, 2014, Shannon O’Kelley, Chief Operating Officer, UCLA Medical Center:
Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s Fund) for
Fiscal Year 2013-2014

2.13 October 6, 2014, (Distribution): Update on Ebola Virus Disease (EVD) For EMS

2.14 September 25, 2014, (Distribution): Normal Saline Intravenous Solution Shortage

2.15 September 25, 2014, (Distribution): Dopamine Shortage/Countywide Ultilization

2.16 Medical Director, All 9-1-1 Receiving Facilities, All 9-1-1 Provider Agencies: Senior
Physician Opening at Emergency Medical Services Agency

(The following Correspondence was carried over from the 9-17-14 agenda)

2.17 August 14, 2014, Each Supervisor: Emergency Medical Services Commission Annual
Report — FY 2013/2014

2.18 August 11, 2014, Jim Branchick, Chief Executive Officer, Kaiser Foundation-Downey
Medical Center: Designation as an Approved Stroke Center (ASC)

2.19 August 7, 2014, Tom Lenahan, Fire Chief, Burbank Fire Department: Approved for
expanded utilization of intraosseous (10) infusion for hypoperfusing pediatric and adult
patients

2.20 August 6, 2014, Distribution: Pre-Positioned Antibiotics

2.21 July 24, 2014, Gloria J. Robertson, Office of Statewide Health Planning and
Development: Health Workforce Pilot Project Application #173

2.22 July 21, 2014, Michael DuRee, Fire Chief, Long Beach Fire Department: Unit
Reconfiguration — Approval

2.23 July 21, 2014, Administrator, Each Los Angeles County Skilled Nursing Facility:
Accessing Emergency Medical Transportation

COMMITTEE REPORTS

3.1 Base Hospital Advisory Committee
3.2 Data Advisory Committee

3.3 Education Advisory Committee

3.4 Provider Agency Advisory Committee

POLICIES

4.1 Reference No. 206, Emergency Medical Services Commission - Ordinance
No. 12332 — Chapter 3.20 of the Los Angeles County Code

4.2 Reference No. 406, Authorization for Paramedic Provider Status

4.3 Reference No. 410, Drug Authorizing Physician for Provider Agencies

4.4 Reference No. 418, Authorization and Classification of EMS Aircraft
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4.5
4.6
4.7
4.8

4.9

Reference No. 418.1, EMS Aircraft Application

Reference No. 506, Trauma Triage

Reference No. 514, Prehospital EMS Aircraft Operations

Reference No. 701, Supply and Resupply of Designated EMS Provider
Units/Vehicles

Reference No. 806.1, Procedures Prior to Base Contact

(For information only)

4.10Reference No. 410.1, Provider Agency Drug Authorizing Physician

Confirmation of Agreement to Purchase Drugs and Medical Supplies

4.11Reference No. 451.1a, Ambulance Vehicle Essential Medical Equipment
4.12Reference No. 703, ALS Unit Inventory

4.13Reference No. 706, ALS EMS Aircraft Inventory

4.14Reference No. 1212, Treatment Protocol: Symptomatic Bradycardia (Adult)
4.15Reference No. 1223, Treatment Protocol: Decompression Emergency
4.16Reference No. 1242, Treatment Protocol: Allergic Reaction/Anaphylaxis

4 .17 Reference No. 1244, Treatment Protocol: Chest Pain

4.18Reference No. 1246, Treatment Protocol: Non-Traumatic Hypotension
4.19Reference No. 1249, Treatment Protocol: Respiratory Distress

4 20Reference No. 1318, Medical Control Guideline: Intraosseous Access

BUSINESS
Old:

5.1 Community Paramedicine (July 18, 2012)

5.2 Wall Time (July 17, 2013)

5.3 Active Shooter

5.4 Request For Proposal (RFP) for Emergency Ambulance Transportation

(July 16, 2014)

5.5 Physician Services for Indigent Program (PSIP) — Proposed Reimbursement
Rate Increase for Services Provided in FY 2014/2015 (September 17, 2014) —
Attachments (3)

o August 14, 2014, Participating and New Enrollment Physicians:

Physician Services for Indigents Program Enrollment Deadlines by Fiscal
Year

o August 14, 2014, Distribution: Physician Services for Indigents Program Notice
of Proposed Reimbursement Rate Increase for Services Provided in Fiscal
Year 2014-15

e October 6, 2014, Each Supervisor: Revised Reimbursement Rates For
Physician Services For Indigents Program (PSIP)

5.6 1+1 Paramedic Staffing Model (November 21, 2012) — Attachments (3)

o July 3, 2014, Stephen R. Shea, Medical Director, Long Beach Fire
Department: Utilization of Standing Field Treatment Protocols (SFTP)

e October 22, 2014, Michael Duree, Fire Chief, City of Long Beach Fire
Department: Request for written plan for improvement to the Rapid Medic
Deployment pilot project

o October 28, 2014, Cathy Chidester, Director, EMS Agency: Reference 407
requirement for on scene arrival of first and second unit

New:

5.7 911 EMS Provider Ebola Virus Disease (EVD) Patient Assessment and

Transportation Guidelines — Attachment (1)



EMS Commission
November 19, 2014
Page 4

e Guidance on Transfer of Care of Suspect Ebola Virus Disease (EVD)
Patient Transported by Ambulance
5.8 Conducting Public Meetings In Accordance With The Brown Act
5.9 Appointment of a Nominating Committee

6. COMMISSIONERS COMMENTS/REQUESTS
7. LEGISLATION

8. EMS DIRECTOR’S REPORT
o Data Reports
e Trauma Center in the East San Gabriel Valley
e Motion by Supervisor Mark Ridley Thomas regarding training all
employees to perform Hands Only CPR
e Motion by Supervisor Mark Ridley Thomas regarding sale of St. Francis
Medical Center and Martin Luther King, Jr., Community Hospital

9. ADJOURNMENT
(To the meeting of January 21, 2015)

Lobbyist Registration: Any person or entity who seeks support or endorsement from the EMS
Commission on official action must certify that they are familiar with the requirements of Ordinance
No. 93-0031. Persons not in compliance with the requirements of the Ordinance shall be denied the
right to address the Commission for such period of time as the noncompliance exists.
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MINUTES
o July 16, 2014

CORRESPONDENCE

2.1 October 27, 2014, Ralph Mundell, Fire Chief, Beverly Hills Fire Department:
Utilization of QuikClot® Combat Gauze™

2.2 October 27, 2014, Ralph Terrazas, Fire Chief, Los Angeles Fire Department:
Utilization of QuikClot® Combat Gauze™

2.3 October 23, 2014, Cathy Chidester/EMS Commission: Letter of Resignation from
the EMS Commission from Mr. Gerald Clute

2.4 October 20, 2014, Harold Scoggins, Fire Chief, Glendale Fire Department: Newly
Appointed Medical Director

2.5 October 8, 2014, Doug Cain, Executive Vice President, Antelope Ambulance
Service: Request to split an existing Exclusive Operating Area (EOA) for the 2016
Emergency Ambulance Transportation Agreements

2.6 October 6, 2014, Dan Castillo, Chief Executive Officer, LAC+USC Medical Center:
Allocation of Senate Bill 1773, Pediatric Trauma Center Funding (Richie’s Fund) for
Fiscal Year 2013-2014

2.7 October 6, 2014, Thomas M. Priselac, President/CEO, Cedars-Sinai Medical Center:
Allocation of Senate Bill 1773, Pediatric Trauma Center Funding (Richie’s Fund) for
Fiscal Year 2013-2014

2.8 October 6, 2014, Delvecchio Finley, Chief Executive Officer, Harbor-UCLA Medical
Center: Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s
Fund) for Fiscal Year 2013-2014

2.9 October 6, 2014, Diana Hendel, Chief Executive Officer, Long Beach Memorial
Medical Center: Allocation of Senate Bill 1773 Pediatric Trauma Center Funding
(Richie’s Fund) for Fiscal Year 2013-2014

2.10 October 6, 2014, Saliba Salo, President, Northridge Hospital Medical Center:
Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s Fund) for
Fiscal Year 2013-2014

2.11 October 6, 2014, Richard D. Cordova, President/CEO, Children’s Hospital Los
Angeles: Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s
Fund) for Fiscal Year 2013-2014

2.12 October 6, 2014, Shannon O’Kelley, Chief Operating Officer, UCLA Medical Center:
Allocation of Senate Bill 1773 Pediatric Trauma Center Funding (Richie’s Fund) for
Fiscal Year 2013-2014

2.13 October 6, 2014, (Distribution): Update on Ebola Virus Disease (EVD) For EMS

2.14 September 25, 2014, (Distribution): Normal Saline Intravenous Solution Shortage

2.15 September 25, 2014, (Distribution): Dopamine Shortage/Countywide Utilization

2.16 Medical Director, All 9-1-1 Receiving Facilities, All 9-1-1 Provider Agencies: Senior
Physician Opening at Emergency Medical Services Agency

(The following Correspondence was carried over from the 9-17-14 agenda)

2.17 August 14, 2014, Each Supervisor: Emergency Medical Services Commission
Annual Report — FY 2013/2014

2.18 August 11, 2014, Jim Branchick, Chief Executive Officer, Kaiser Foundation-Downey
Medical Center: Designation as an Approved Stroke Center (ASC)



2.19 August 7, 2014, Tom Lenahan, Fire Chief, Burbank Fire Department: Approved for
expanded utilization of intraosseous (10) infusion for hypoperfusing pediatric and
adult patients

2.20 August 6, 2014, Distribution: Pre-Positioned Antibiotics

2.21 July 24, 2014, Gloria J. Robertson, Office of Statewide Health Planning and
Development: Health Workforce Pilot Project Application #173

2.22 July 21, 2014, Michael DuRee, Fire Chief, Long Beach Fire Department: Unit
Reconfiguration — Approval

2.23 July 21, 2014, Administrator, Each Los Angeles County Skilled Nursing Facility:
Accessing Emergency Medical Transportation

COMMITTEE REPORTS

3.1 Base Hospital Advisory Committee
3.2 Data Advisory Committee

3.3  Education Advisory Committee

3.4  Provider Agency Advisory Committee

POLICIES

4.1 Reference No. 206, Emergency Medical Services Commission - Ordinance
No. 12332 — Chapter 3.20 of the Los Angeles County Code

4.2 Reference No. 406, Authorization for Paramedic Provider Status

4.3 Reference No. 410, Drug Authorizing Physician for Provider Agencies

4.4 Reference No. 418, Authorization and Classification of EMS Aircraft

4.5 Reference No. 418.1, EMS Aircraft Application

4.6 Reference No. 506, Trauma Triage

4.7 Reference No. 514, Prehospital EMS Aircraft Operations

4.8 Reference No. 701, Supply and Resupply of Designated EMS Provider
Units/Vehicles

4.9 Reference No. 806.1, Procedures Prior to Base Contact

(For information only)

410 Reference No. 410.1, Provider Agency Drug Authorizing Physician
Confirmation of Agreement to Purchase Drugs and Medical Supplies

4,11 Reference No. 451.1a, Ambulance Vehicle Essential Medical Equipment

4,12 Reference No. 703, ALS Unit Inventory

4,13 Reference No. 706, ALS EMS Aircraft Inventory

4,14 Reference No. 1212, Treatment Protocol: Symptomatic Bradycardia (Adult)

4.15 Reference No. 1223, Treatment Protocol: Decompression Emergency

4,16 Reference No. 1242, Treatment Protocol: Allergic Reaction/Anaphylaxis

417 Reference No. 1244, Treatment Protocol: Chest Pain

4.18 Reference No. 1246, Treatment Protocol: Non-Traumatic Hypotension

4.19 Reference No. 1249, Treatment Protocol: Respiratory Distress

4.20 Reference No. 1318, Medical Control Guideline: Intraosseous Access
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MINUTES
July 16, 2014

POSITION

COMMISSIONERS

ORGANIZATION EMS AGENCY

STAFF

LAC Ambulance Assn
LAC Police Chiefs Assn
Public Member, 4" District
So. CA Psychiatric Society
HASC

M David Austin

M Robert Barnes
Frank Binch (Exc)

M Erick H. Cheung, M.D.
Gerald B. Clute (Exc)

Cathy Chidester
Marilyn Rideaux
William Koenig, MD
Kay Fruhwirth
Richard Tadeo

Director, EMS
EMSC Liaison

Med. Dir., EMS Agency
Asst. Dir,, EMS Agency
Asst. Dir., EMS Agency

M Robert Flashman, M.D. L.A. County Medical Assn Chris Clare Staff, EMS Agency
VACANT Public Member, 3 District Roel Amara “
M Clayton Kazan, M.D. CAL/ACEP David Wells

M Ray Mosack
M Daryl Parrish

CA State Firefighters’ Assn.
League of California Cities
Andres Ramirez (Exc) Peace Officers Assn. of LAC
M Nerses Sanossian, M.D. American Heart Assn.
M Carole Snyder Emergency Nurses Assn.
LA Chapter/Fire Chiefs Assn

L.A. Surgical Society

Jon Thompson

Areti Tillou, M.D. (Exc)
M Gary Washburn
M Bernard Weintraub

Public Member, 5" District

S. CA Public Health Assn.
GUESTS

APCC-LA County & LBMMC

Long Beach Fire Dept.

Brett Rosen, MD
Dipesh Patel, MD
Michael Murrey

Samantha Verga-Gates LAC-EMS Agency

Mike Sargent

Brian Hudson Torrance Fire Dept. Montebello Fire Dept.

Richard Roman Compton Fire Dept. Dwayne Preston Long Beach Fire Dept.

(Ab) = Absent; (Exc) = Excused Absence

CALL TO ORDER:

The Emergency Medical Services Commission (EMSC) meeting was
held in the EMS Commission Hearing Room, 10100 Pioneer Blvd,
Santa Fe Springs, 90670. The meeting was called to order at 1:11
PM by Chairman, Raymond Mosack. A quorum was declared.

INTRODUCTIONS/ANNOUNCEMENTS:

e Dr. William Koenig, Medical Director, EMS Agency, introduced two
new EMS Fellows, Dr. Brett Rosen and Dr. Dipesh Patel.

e Chairman Mosack announced the resignation of Commissioner
Ron Hansen which was effective June 30, 2014.


http://.ems.dhs.lacounty.gov/
mailto:cchidester@dhs.lacounty.gov
mailto:mrideaux@dhs.lacounty.gov

MINUTES
EMS Commission
July 16, 2014

CONSENT CALENDAR:

Chairman Mosack called for approval of the Consent Calendar.
M/S/C: Commissioner Austin/Snyder to approve the Consent Calendar.
5. BUSINESS (Old Business)

5.1 Community Paramedicine

Cathy Chidester, Director, EMS Agency, reported that the Office of Statewide
Health Planning and Development (OSHPD) will hold a public hearing on
Community Paramedicine (HWPP #173) on July 30, 2014 at the Office of
Statewide Health Planning and Development in Sacramento. Ms. Chidester and
Mr. John Telmos from the EMS Agency will attend to provide testimony.

5.2 1+ 1 Paramedic Staffing Model

Chief Mike Seargent from Long Beach Fire Department presented a data report
and provided a status report on the two —year RMD pilot project currently in effect
in the City of Long Beach. All 11 paramedic assessment units (PAU) consist of
one paramedic and one EMT. For each response, a PAU and engine company
is dispatched for a total of 6 personnel which includes two paramedics.

Chief Seargent reported that the project had been in effect for six days and there
were 705 responses recorded between July 10, 2014 and July 15, 2014. A
report of the run data with type of responses and number of incidents was issued
to the Commission for review.

5.3 WallTime
(Nothing to report)

5.4 Active Shooter

Ms Chidester reported that the State EMS Authority held a meeting on
July 15 at the Los Angeles City Fire Training Center on Active Shooter.
The state’s model for tactical EMS will continue to be used pending
approval by POLST and the State. The Committee is also working on
development an active shooter curriculum that will be acceptable by law
and EMS.

BUSINESS (New Business)
5.5 Psychiatric Emergency Patients
Chairman Mosack welcomed Dr. Roderick Shaner, Medical Director of the

Department of Mental Health (DMH) who was on hand to speak on his
Department’s management of psychiatric emergency patients in Los
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Angeles County. Atthe May 21, 2014 EMS Commission meeting, it was
requested that a representative of the Department of Mental Health
provide an update regarding mental health funding in Los Angeles County,
prehospital mental health, length of time that mental health patients are
detained in hospital emergency departments, hospital bed capacity for
mental health patients, and pediatric mental health emergencies.

Dr. Shaner discussed options and emergency department alternatives for
psychiatric patients. Three particular area of discussion were:

e SB82, the Mental Health Wellness Act, which he stated was a grant
process of $55M to build an infrastructure for crisis services for mental
health patients

e Current and estimated mental health inpatient bed capacity in the County

e Current changes in the Welfare & Institutions’ 5150 code.

5.6 Requests for Proposal (RFP) for Emergency Ambulance
Transportation

Ms. Chidester reported that the EMS Agency has started work on the draft
RFP for emergency ambulance transportation. All contracts will expire in
2016. The general concepts of the RFP must be approved by the EMS
Commission and then the State. This information will be provided to the
EMS Commission in September.

6. COMMISSIONERS’ COMMENTS/REQUESTS

9.

(none)

. LEGISLATION

(No update)

. EMS DIRECTOR’S REPORT

e Ms. Chidester reported that there were 7,000 people who were CPR trained on
June 5, 2014, Sidewalk CPR Day. There were 90 sites established in L.A. County.
In conjunction with four other counties in the State, over 17,000 people were
trained that day.

e Ms. Chidester announced that Dr. John Celentano will retire with 38 years of
service from L.A. County at the end of July. EMS will hold a celebration in his
honor on July 29.

e Dr. William Koenig reported that EMS is in the process of developing a task force
on cardiovascular intervention in the field.

ADJOURNMENT

The Meeting was adjourned by Chairman Mosack at 2:18 PM. The next meeting will
be held on September 17, 2014.
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Next Meeting: Wednesday, September 17, 2014

EMS Agency
10100 Pioneer Blvd.
Santa Fe Springs, CA 90670

Recorded by:
Marilyn E. Rideaux
Commission Liaison
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Public Hearing
Physician Services for Indigents Program (PSIP) — Proposed Reimbursement Rate
Increase for Services Provided in FY 2014-15

September 17, 2014

Kay Fruhwirth, EMS Assistant Director, provided a brief history of the PSIP program. Over
the past four or five years the funding for indigent patients services has declined. The big
decline was in FY 2008-09 when the EMSA Fund was deleted from the Governor’s budget
so that funding was lost through the State. The program is a combination of funding
primarily through the Maddy Fund (SB 612), SB 1773 and some Measure B and Impacted
Hospital Program funding. Back in 2012 there was a significant shortfall in funding the
PSIP and the reimbursement rate declined to nine-percent of the Official County Fee
Schedule (OCFS). At that time the County had to reduce the reimbursement rate to
ensure that the available funding would cover the increasing number of physicians enrolled
in the program and increasing number of claims being submitted against the decreasing
funding. This was done to ensure that adequate funding was available to cover the
projected increase in claims. The actual payment of Fiscal Year (FY) 2012-13 claims was
not as high as estimated and resulted in a surplus. Based on this experience and the
projection that there will be a surplus for FY 2013-14, DHS wanted to reduce the potential
of having a surplus for FY 2014-15, and proposed increasing the reimbursement rate for
FY 2014-15.

The proposal before you today is to increase the FY 2014-15 reimbursement rate to 10.5%
of the OCFS. Johnny Wong from DHS Fiscal Services is attending today’s meeting to
provide an overview of the PSIP financial performance and the information that went into
determining the reimbursement rate increase for FY 2014-15. A summary of the financial
performance was distributed.

Johnny Wong, of DHS Fiscal Services, presented the financial overview of PSIP. Current
payment of FY 2013-14 PSIP claims are based upon the 9% of the OCFS reimbursement
rate. We are using the actual number of claims paid for FY 2012-13 to forecast the
payment of claims for FY(s) 2013-14 and 2014-15, and show a small decrease in claims
for 2014-15. One of the major factors in causing a decrease in the number of claims is the
implementation of the Affordable Care Act (ACA), which took effect on January 1, 2014.
Unfortunately, because of claims processing time lags, ranging from four months to seven
months from service date, we do not have a clear picture on how the ACA has impacted
the number of claims that will be submitted for FY 2014-15. The numbers are only an
estimate. We do know that ACA is having some effect on the number of claims paid under
PSIP in LA County. To forecast the reimbursement rate for 2014-15, a few months ago,
we looked at the national data on the impact of the ACA on uninsured rates and found that
uninsured rates declined about 2.5%. We also looked at our uninsured patients, who were
currently being billed to the PSIP, to see if we could project what percentage of this
population would qualify for Medi-Cal. We found that about 40% of the PSIP patient
population did not have a valid social security number and therefore would not qualify for
expanded Medi-Cal coverage under ACA.



After the overview of the program and the financial projection, the hearing was opened for
public comment and questions.

Commissioner Binch

Q.

A.

Who did you coordinate with on your estimation of number of 2014-15 claims?

We reviewed and analyzed our in-house claims data provided by AlA (our claims
adjudicator), looked at the year-to-date and month-to-month trends, reviewed
publications on the impact of the ACA on uninsured rates, and consulted with EMS.

Did you use any independent experts to look at the preliminary numbers?
No, other than what was published.

What'’s the contingency plan if the number of claims is substantially lower than
forecasted? Will you be able to reach back and increase or decrease the
compensation based on the actual forecast?

Each year the funds allocated to the program must be distributed in that year.

When there is a surplus at the end of the year, a raise-up is done and the balance is
distributed proportionally, as required by law, based on all paid claims processed
during that year. DHS is trying to be conservative in its estimate to avoid running out
of funds that would warrant any decrease in the reimbursement rate during the year.

General comment made by Commissioner Binch:

| am concerned about the very small amount of the forecast of the proposed rate increase
considering we were able to catch up the deficit from previous year and financing this year.
With that deficit financed and the Affordable Care Act’s impact on the number of claims, |
would have hoped to see a higher percentage and if at all possible in any way reconcile
that, and compensate all claims based on later revisions.

Commissioner Tillou

Q.

A
Q.
A

When do you anticipate that DHS will start reimbursing at the 2014-15 rate?
October 2014, bills will be accepted for the 2014-15 rate.
Do you know what the 2013-14 surplus rate is at this time?

No, because we are still paying 2013-14 claims. Currently, we anticipate a $2
million surplus.



Commissioner Flashman

Q. Will the pay-out be expedited? A six to seven month payout is not timely.

A. If we get a clean claim it is paid right away (within 20 working days). If there is a
problem with the claim or it is incomplete, it is denied and this process can extend
the payment period.

Q. What is the average amount of time it takes for claims to be paid?

A. Kay Fruhwirth indicated that she did not have the exact time but will ask AIA to

provide the information on claims processing and will provide this back to the
EMSC.

Jamie Garcia, Vice President, Hospital Association of Southern California thanked the
EMSC for holding a public hearing on PSIP. He remarked that this was a turning point in a
positive direction as we are discussing an increase instead of a decrease in physician
reimbursement.

There were no other comments from the audience on PSIP.



PHYSICIAN SERVICES FOR INDIGENT PROGRAM CLAIMS PROCESSING TIME LINE

ER CLAIM

Physician: 90 calendar days from patient discharge for collection efforts prior to
submission of claim

AlA: 20 working days from receipt of claim to either approve or deny claim

Appeal: Physician has 30 days to re-submit any denied claim with a maximum of two
(2) appeals. If provider is not satisfied with the decision, claim is reviewed by
the Physician Reimbursement Advisory Committee (PRAC) for final
resolution, which requires adding an additional 20 working days for each
cycle for AIA to process Appeals (paid/denied).

IMPACTED HOSPITAL PROGRAM (IHP)

Same as ER Claim, however; AlA’s 20 working days process time is counted from the
date of IHP patient data match (i.e., patient and service date data are matched between
hospital claim and physician claim). Since IHP hospitals is given an extended period
(between 90 days to 180 days from patient discharge) to submit the claim, the processing
time line for IHP claims can range from 150 to 240 calendar days, not including appeals.

OTHER FACTORS

Many other factors are involved that could extend the time from claim submission to
payment, which include whether the provider is already enrolled in PSIP or still needs to
enroll, claim submission issues, and what specific program (ER, Trauma or IHP) is being
billed.
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