
Emergency Department (ED)
patient transfer request

Is the
patient admitted?

Does the patient
have an emergency medical

condition as defined by
EMTALA?No

No

No

What is the
reason for
transfer?
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Non EMTALA Transfer EMTALA Transfer

Yes

Open
Capacity

Closed
Capacity

No

Yes

LA County
resident?

Open ED
capacity?

What is the reason for
transfer?

Determine
hospital capacity

from PFM

Present transfer to
appropriate medical

service.

No

Yes

Outpatient Referral
(to be developed)

Present Transfer

Deny Transfer

Yes

Go to Ref. 306,
Stable Inpatient

Transfers

Does
the patient need

admission?

1.  Medical service is not
     provided
2.  Medical service is
     temporarily unavailable
3.  No on-call panel for the
     service required
4.  Unable to contact on-call
     physician
5.  On-call physician is
     encumbered
6.  On-call physician refuses to
     treat the patient
7.  Equipment needed is not
     available
8.  Equipment needed is out of
     service
9.  Patient is uninsured

Yes
What is the

medical reason for
transfer?

Burn
Cardiology
CTU
EENT
Gynecology
HBO
Jail
Medicine
Neurology
Neurosurgery
Obstetrics
OMF
Oncology
Orthopedics
Other
Peds
Surgery
Trauma

MAC notifies sending facility
that transfer is denied due to

no capacity

Transfer denied by
PFM, in consultation
with the appropriate
Attending Physician.


