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March 22, 2012

ADDENDUM NO. 1

TO REQUEST FOR STATEMENT OF QUALIFICATIONS

FOR TELEPHONIC MEDICAL/HEATHCARE LANGUAGE INTERPRETATION SERVICES

This Addendum Number 1 to the Request for Statement of Qualifications for Telephonic Medical/Healthcare Language Interpretation Services, Department of Health Services, revises the RFSQ as indicated below.  This Addendum is posted on the Department of Health Services (DHS) Contracts and Grants Website at http://cg.dhs.lacounty.gov.

1.
RFSQ Paragraph 2.5 – Vendor’s Questions, is deleted in its 
entirety and 
replaced as follows


“2.5
Vendors’ Questions “


Vendors may submit written questions regarding this RFSQ by 
mail, fax or e-mail to the individual identified below. All 
questions must be received by 4:00 pm Pacific Time, on April 5, 
2012. All questions, without identifying the submitting company, 
will be compiled with the appropriate answers and issued as an 
addendum to the RFSQ.  


When submitting questions please specify the RFSQ section 
number, paragraph number, and page number and quote the 
language that prompted the question.  This will ensure that the 
question can be quickly found in the RFSQ.  County reserves 
the right to group similar questions when providing answers.


Questions may address concerns that the application of 
minimum requirements, evaluation criteria and/or business 
requirements would unfairly disadvantage Vendors or, due to 
unclear instructions, may result in the County not receiving the 
best possible responses from Vendor.

