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October 16, 2008
TO:

Public Private Partners

FROM:

Gretchen McGinley, Interim CEO



ValleyCare

SUBJECT:
Referral Processing System (RPS)
To improve the quality of the referrals and the responsiveness of the Referral Processing System (RPS), ValleyCare is requesting the following:

· All referrals for specialty care to ValleyCare Olive View-UCLA Medical Center must be submitted using the Referral Processing System (RPS).  The referral will be cancelled if the RPS referral form does not contain all of the required information per the guidelines.  
· The referral will be 'Cancelled' rather than 'Returned for Additional Information.'   Use RPS to resubmit the referral under a new referral number.  Be sure that the RPS form is complete. 
· All referrals must include an active Medication Reconciliation list from the most recent visit at which time the referral was generated.

With your attention to these details, we can ultimately ensure a positive impact on access to specialty care and continuity of care.

If you have any questions, please contact Rosie Harris, Referral Center Supervisor at (818) 364-3310. 
c: Ernest Espinoza

    Carla Niño

    Hayley Buchbinder
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