my healt@

My Health LA
Monthly Enrollment Report
August 2022

Table of Contents

MHLA Total Enrollment and New Enrollments By Month
All Community Partners Combined

MHLA Renewal / Re-Enrollment Rates By Month
All Community Partners Combined

How Many MHLA Members Does Each Community Partner Have?
MHLA Enrollment Table By Community Partner - August 2022

How Many Renewed Their Application?
Renewal Rate By Community Partner - August 2022



Los Angeles County -Department of Health Services
My Health LA - Monthly Enrollment Report

MHLA Total Enrollment and New Enrollments By Month

All Community Partners Combined

Aug 2021 to Aug 2022

2021 2022
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
Total Enrollment
133,444 /131,980 || 132,478 132,134 131,930 132,126 132,010 131,687 |[130,621

94,599 | |94,892| |93 54
\
New Enrollments
71,357
[4.991] \

R I

= New Enrollments ( First Time and Re-Enrollments Combined )

Total Enrollment

Data Source for Total Enroliment: Monthly Demographic Report - Aug 2022
Data Source for New Enrollments: Monthly MGF Report - Aug 2022
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MHLA Renewal / Re-Enrollment Rates By Month - Fy 21-22 & Fy 22-23 ( All Community Partners Combined)

m Renewal Rate
M % of Non-Renewals for the Month That Re-Enrolled Later (All Months Updated)
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Data Source: Monthly Renewal Report - Aug 2022
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How Many MHLA Members Does Each Community Partner Have?
MHLA Enrollment Table By Community Partner - August 2022

Community Partner # of MHLA Members How Much Has Changed?
AtoZ
(Ato2) Last year Last Month Current Since Last Month Since Last Year
August 2021 July 2022 August 2022
N COMPREHEII\II\IS(I:VE HEALTHCARE, . . 6 33.3% Decrease <y N/A Increase 4
ALL FOR HEALTH, HEALTH FOR ALL
2 ° II;IC ° ’ 403 173 97 -43.9% Decrease * -75.9% Decrease *
ALL INCLUSIVE COMMUNITY HEALTH
3 CENTER 431 474 416 -12.2% Decrease * -3.5% Decrease *
ALTAMED HEALTH SERVICES
4 CORPORATION 3,493 2,063 1,468 -28.8% Decrease | -58.0% Decrease <
5 APLA HEALTH AND WELLNESS 197 190 176 -7.4% Decrease | -10.7% Decrease g
ARROYO VISTA FAMILY HEALTH
e ° OFOSUNDATION 3,145 2,432 1,464 -39.8% Decrease * -53.4% Decrease *
ASIAN PACIFIC HEALTH CARE VENTURE
7 e ' 2,348 1,427 1,199 -16.0% Decrease | -48.9% Decrease
BARTZ-ALTADONNA COMMUNITY
8 HEALCT)H CENCTOER v 543 543 478 -12.0% Decrease * -12.0% Decrease *
9 | BEHAVIORAL HEALTH SERVICES, INC. 169 204 188 -7.8% Decrease | +11.2% Increase 4>
BENEVOLENCE INDUSTRIES,
10 CORPORATED 564 537 435 -19.0% Decrease | -22.9% Decrease g
CENTER FOR FAMILY HEALTH AND
11 EDUCATION. INC 232 218 172 -21.1% Decrease | -25.9% Decrease
CENTRAL CITY COMMUNITY HEALTH
12 CENTER. INC 1,376 1,091 731 -33.0% Decrease | -46.9% Decrease
CENTRAL NEIGHBORHOOD HEALTH
13 FOUNDATION 469 309 184 -40.5% Decrease * -60.8% Decrease *
14 CHINATOWN SERVICE CENTER 172 91 57 -37.4% Decrease * -66.9% Decrease *
15 |  CLINICA MSR. OSCAR A. ROMERO 3,900 2,268 1,681 -25.9% Decrease | -56.9% Decrease

Data Source: Monthly Demographic Report - Aug 2022

Part C: How Many MHLA Members Does Each Community Partner Have?

:Page 1of3




Los Angeles County - Department of Health Services

My Health LA - Monthly Enrollment Report

COMMUNITY HEALTH ALLIANCE OF
16 D ASADENA 2,164 1,664 1,129 -32.2% Decrease | -47.8% Decrease
COMPREHENSIVE COMMUNITY
17 e ALTH CENTERS. INC 3,324 2,886 2,407 -16.6% Decrease | -27.6% Decrease g
EAST VALLEY COMMUNITY HEALTH
18 CENTER, INC 4,355 3,185 1,957 -38.6% Decrease | -55.1% Decrease <
19 |  ELPROYECTO DEL BARRIO, INC. 3,912 2,406 2,088 -13.2% Decrease | -46.6% Decrease
FAMILY HEALTH CARE CENTERS OF
20 CREATER LOS ANGELES. INC 4,098 2,938 1,974 -32.8% Decrease | -51.8% Decrease
21 GARFIELD HEALTH CENTER 142 81 40 -50.6% Decrease * -71.8% Decrease *
22 HARBOR COMMUNITY CLINIC 844 674 492 -27.0% Decrease | -41.7% Decrease
23 | HERALD CHRISTIAN HEALTH CENTER 84 58 40 -31.0% Decrease | -52.4% Decrease
24 JWCH INSTITUTE, INC. 9,898 7,191 5,362 -25.4% Decrease | -45.8% Decrease
KEDREN COMMUNITY HEALTH CENTER
25 oM CENTER, 155 143 104 -27.3% Decrease | -32.9% Decrease <
26 KHEIR CLINIC 1,941 1,464 868 -40.7% Decrease * -55.3% Decrease *
LOS ANGELES CHRISTIAN HEALTH
27 05 ANG EECNTE;S 1,199 1,074 731 -31.9% Decrease * -39.0% Decrease *
28 LOS ANGELES LGBT CENTER 25 17 15 -11.8% Decrease | -40.0% Decrease
29 | NORTHEAST VALLEY HEALTH CORP. 10,586 6,913 6,133 -11.3% Decrease * -42.1% Decrease *
50 | R 4,123 2,824 2,226 -21.2% Decrease | -46.0% Decrease
31 POMONA COMMUNITY HEALTH CENTER 616 534 344 -35.6% Decrease * -44.2% Decrease *
32 |  QUEENSCARE HEALTH CENTERS 5,245 2,993 2,367 -20.9% Decrease | -54.9% Decrease
SAMUEL DIXON FAMILY HEALTH
33 CENTER INC 599 423 224 -47.0% Decrease | -62.6% Decrease g
s | LB icsm:xggz:gspmwmsm 1,177 615 478 55 P, B * _59.4% Decrease *

Data Source: Monthly Demographic Report - Aug 2022

Part C: How Many MHLA Members Does Each Community Partner Have?

:Page 2 0of 3
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35 | SOUTH CENTRAL FAMILY HEALTH CENTER 5,164 3,409 2,857 -16.2% Decrease | -44.7% Decrease
ST. JOHN'S WELL CHILD AND FAMILY

36 CENTER. INC 23,660 17,894 14,239 -20.4% Decrease * -39.8% Decrease *

37 | TARZANATREATMENT CENTER, INC. 968 664 498 -25.0% Decrease | -48.6% Decrease

38 |  THE ACHIEVABLE FOUNDATION 31 29 21 -27.6% Decrease | -32.3% Decrease
THE CHILDREN'S CLINIC, SERVING

39 | CiLDREN AND THEIR FAMILIES 3,213 2,005 1,593 -20.5% Decrease | -50.4% Decrease

40 THE CLINIC, INC. 1,487 1,095 707 -35.4% Decrease | -52.5% Decrease

THE LOS ANGELES FREE CLINIC, DBA

41 SABAN COMMUNITY CLINIC 5,257 3,380 2,486 -26.4% Decrease | -52.7% Decrease

42 | THE NORTHEAST COMMUNITY CLINIC 1,700 861 668 -22.4% Decrease | -60.7% Decrease
UNIVERSAL COMMUNITY HEALTH

43 CENTER 153 142 123 -13.4% Decrease | -19.6% Decrease
UNIVERSITY MUSLIM MEDICAL

44 ASSOCIATION, INC. (UMMA) 1,203 739 561 -24.1% Decrease * -53.4% Decrease *

45 | VALLEY COMMUNITY HEALTHCARE 5,381 3,089 2,521 -18.4% Decrease | -53.1% Decrease

46 VENICE FAMILY CLINIC 3,994 5,817 4,118 -29.2% Decrease |  +3.1% Increase 4~
VIA CARE COMMUNITY HEALTH

47 CENTER ING 2,239 1,906 1,457 -23.6% Decrease | -34.9% Decrease g

48 WATTS HEALTHCARE CORP. 644 431 288 -33.2% Decrease | -55.3% Decrease

49 WESTSIDE FAMILY HEALTH CENTER 358 224 167 -25.4% Decrease * -53.4% Decrease *
WHITE MEMORIAL COMMUNITY

50 EALTH CENTER 327 413 336 -18.6% Decrease |  +2.8% Increase 4~

51 | WILMINGTON COMMUNITY CLINIC 1,931 1,444 986 -31.7% Decrease | -48.9% Decrease

Total 133,444 93,654 71,357 -23.8% Decrease | -46.5% Decrease g

Data Source: Monthly Demographic Report - Aug 2022

Part C: How Many MHLA Members Does Each Community Partner Have?
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How Many Renewed Their Application?

Renewal Rate By Community Partner - August 2022
(AtoZ)

Community Partner

1 AAA COMPREHENSIVE HEALTHCARE, INC. [0% | [0 Renewals bue /0 Approved|

2 ALL FOR HEALTH, HEALTH FOR ALL, INC. [4 Renewals Due / 1 Approved|

3 ALL INCLUSIVE COMMUNITY HEALTH CENTER [38%] [39 Renewals Due / 15 Approved|

4 ALTAMED HEALTH SERVICES CORPORATION [81%] [ 166 Renewals Due / 134 Approved
5 APLA HEALTH AND WELLNESS [[11 Renewals Due / 1 Approved|

6 ARROYO VISTA FAMILY HEALTH FOUNDATION [57%] [126 Renewals Due / 72 Approved|

7 ASIAN PACIFIC HEALTH CARE VENTURE, INC. [54%] [120 Renewals Due / 65 Approved |

3 BARTZ-ALTADONNA COMMUNITY HEALTH CENTER [71%] [21 Renewals Due / 15 Approved|
9 BEHAVIORAL HEALTH SERVICES, INC. [60%] [ 10 Renewals Due / 6 Approved]|

10 BENEVOLENCE INDUSTRIES, INCORPORATED [35%] [ 51 Renewals Due / 11 Approved|

11 CENTER FOR FAMILY HEALTH AND EDUCATION, INC. [67%] [ 15 Renewals Due / 10 Approved

12 CENTRAL CITY COMMUNITY HEALTH CENTER, INC. [43%] [47 Renewals Due / 20 Approved|

13 CENTRAL NEIGHBORHOOD HEALTH FOUNDATION [62%] [ 26 Renewals Due / 16 Approved|

14 CHINATOWN SERVICE CENTER @ | 12 Renewals Due / 6 Approved |

15 CLINICA MSR. OSCAR A. ROMERO [58% | [219 Renewals Due / 128 Approved |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Continued On Next Page

Data Source: Monthly Renewal Report - Aug 2022 Part D: How Many Renewed Their Application?: Page 1 of 3
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COMMUNITY HEALTH ALLIANCE OF PASADENA

COMPREHENSIVE COMMUNITY HEALTH CENTERS, INC.

EAST VALLEY COMMUNITY HEALTH CENTER, INC.

EL PROYECTO DEL BARRIO, INC.

FAMILY HEALTH CARE CENTERS OF GREATER LOS ANGELES, INC.

GARFIELD HEALTH CENTER

HARBOR COMMUNITY CLINIC

HERALD CHRISTIAN HEALTH CENTER

JWCH INSTITUTE, INC.

KEDREN COMMUNITY HEALTH CENTER, INC.

KHEIR CLINIC

LOS ANGELES CHRISTIAN HEALTH CENTERS

LOS ANGELES LGBT CENTER

NORTHEAST VALLEY HEALTH CORP.

PEDIATRIC AND FAMILY MEDICAL CENTER, DBA EISNER...

POMONA COMMUNITY HEALTH CENTER

QUEENSCARE HEALTH CENTERS

SAMUEL DIXON FAMILY HEALTH CENTER, INC.

SAN FERNANDO COMMUNITY HOSPITAL DBA SAN FERNANDO...

0% 20% 40% 60% 80%

Continued On Next Page

Data Source: Monthly Renewal Report - Aug 2022

| 99 Renewals Due / 51 Approved |

| 247 Renewals Due / 166 Approved |

| 228 Renewals Due / 104 Approved |

| 183 Renewals Due / 133 Approved ‘

| 148 Renewals Due / 91 Approved |

| 6 Renewals Due / 4 Approved |

62% | 58 Renewals Due / 36 Approved |

| 3 Renewals Due / 1 Approved |

| 557 Renewals Due / 309 Approved |

| 16 Renewals Due / 3 Approved |

| 70 Renewals Due / 39 Approved |

| 47 Renewals Due / 20 Approved |

0% | 2 Renewals Due / 0 Approved |

| 505 Renewals Due / 278 Approved |

| 185 Renewals Due / 129 Approved |

| 62 Renewals Due / 47 Approved ‘

| 153 Renewals Due / 76 Approved |

| 18 Renewals Due / 3 Approved |

| 65 Renewals Due / 37 Approved |

100%

Part D: How Many Renewed Their Application?: Page 2 of 3
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SOUTH CENTRAL FAMILY HEALTH CENTER

ST. JOHN'S WELL CHILD AND FAMILY CENTER, INC.

TARZANA TREATMENT CENTER, INC.

THE ACHIEVABLE FOUNDATION

THE CHILDREN'S CLINIC, SERVING CHILDREN AND THEIR FAMILIES

THE CLINIC, INC.

THE LOS ANGELES FREE CLINIC, DBA SABAN COMMUNITY CLINIC

THE NORTHEAST COMMUNITY CLINIC

UNIVERSAL COMMUNITY HEALTH CENTER

UNIVERSITY MUSLIM MEDICAL ASSOCIATION, INC. (UMMA)

VALLEY COMMUNITY HEALTHCARE

VENICE FAMILY CLINIC

VIA CARE COMMUNITY HEALTH CENTER, INC.

WATTS HEALTHCARE CORP.

WESTSIDE FAMILY HEALTH CENTER

WHITE MEMORIAL COMMUNITY HEALTH CENTER

WILMINGTON COMMUNITY CLINIC

| 355 Renewals Due / 178 Approved |

| 1909 Renewals Due / 692 Approved |

| 47 Renewals Due / 24 Approved |

100% | 4 Renewals Due / 4 Approved

| 166 Renewals Due / 97 Approved |

| 67 Renewals Due / 25 Approved |

| 275 Renewals Due / 92 Approved |

| 71 Renewals Due / 42 Approved |

| 16 Renewals Due / 14 Approved ‘

| 61 Renewals Due / 20 Approved |

| 249 Renewals Due / 154 Approved |

| 413 Renewals Due / 173 Approved |

| 175 Renewals Due / 107 Approved |

| 36 Renewals Due / 26 Approved |

| 11 Renewals Due / 6 Approved |

| 19 Renewals Due / 14 Approved |

| 129 Renewals Due / 84 Approved |

10% 20% 30% 40%
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50% 60% 70% 80% 90% 100%



