DEPARTMENT OF HEALTH SERVICES
COUNTY OF LOS ANGELES

Medical Control Guideline: FLOWCHART FOR INITIAL APPROACH TO SCENE SAFETY

Ref. No. 1307.1

Approach the patient
from a safe distance.
Yes Retreat and wait for
Is the scene unsafe, or law enforcement
are there any firearms
or weapons?
No
Icso’:)heef;:‘tzfen'; Yes Perform assessment,
P ) determine provider
impression, and
manage with indicated
No Treatment Protocol.
, Administer medications
for pharmacological
Attempt verbal management of
de-escalation using the agitation as indicated
ERASER mnemonic Yes (MCG 1307, TP 1209,
(MCG 1307.2) TP 1209)
Is verbal de-escalation
successful?
No
Safely restrain the
Does the patient patient in accordance
require physical Yes with Ref. No. 838
X > N
restraints for safety? . .
(Ref. No. 838) Consider reversible
causes for agitation
and treat appropriately.
No
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