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Section One: SLO and Assessment Method

Course(s)

N124 Maternal Child Nursing Spring 2020

Student Learning Outcomes

Students competently identify the application and implementation of
the nursing process in providing care to perinatal/neonate clients and
children from infancy through adolescence with major health issues in
acute care settings.

Incorporation of General
Education Student Learning
Outcomes (SLOGE)

Students:

SLOGE 1: Apply critical thinking to communicate effectively,
collaborate with others, and demonstrate ability to research subject
matter through reading, speech, demonstration, and writing
SLOGE 2: Demonstrate knowledge of the human mind, body, and
behavior through interactions with other and be accountable in the
application of this knowledge and skill in an ethical and professional
manner

Correlated Student Learning
Outcomes: College (SLOC)

Students:

SLOC1: Demonstrate knowledge and skills necessary to provide safe
and effective care, which enables them to adapt in a multicultural
healthcare environment.

SLOC 2: Demonstrate effective communication and collaboration to
promote optimal health outcomes in a variety of healthcare settings.

Correlated Student Learning
Outcomes: Program (SLOP)

Students:

SLOP 1. Demonstrate essential competencies when providing client-
centered nursing care using the nursing process and evidence-based
outcomes to accommodate societal/cultural differences.

Method of Assessment

Students attain an overall cumulative score of 70% or higher on
exams, quizzes and all case studies. The exams, quizzes and case
studies test concepts related to caring for childbearing women,
newborns, children, and their families. A passing score indicates
attainment of the student learning outcomes.

Grading consists of:

1. 3 exams worth 31% each, for a total of 93%
2. OB/Peds written assignment 7%

Performance Indicators:

e Student course survey threshold average score of 3.5 or higher

o Institutional effectiveness (IE) indicator II.B: Nursing course
success rate of 85%

e IE indicator II.E: Student Attrition/class less than 15%

e IE indicator II.P: SON Petition and Grievances less than 5%
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Data Collection Schedule

Period: Spring 2020

Required Resources

Testing, grading, and survey software, OMR scanner, large
classrooms, microphone, photocopier, printer, clerical support, IT
support. Technology equipment: computers, LCD, overhead projector,
laptops. ERC educational software, videos, DVDs, nursing journals,
and books.

Section Two: Analysis of Assessment Results

Select all that apply:

Formative Evaluation X Summative
Outcomes Evaluation Method X Direct Evidence X Indirect Evidence
X Quantitative Xl Qualitative

Evaluation Tools

e Student grade sheet (theory courses)
e Student course evaluation results

e Attendance sheet

e  Student Status Report

Analysis of Data Report

Students:
37 students enrolled
33 students completed
32 students passed
97% students passed (%)
__ 4 students withdrawn
1 students failed
Course Attrition:
5 (7) INC students attrited
14% students attrited (%)
Course:
4.65  course evaluation rating
4.80 average instructor rating
4.75  overall rating (Global Index)
0 petition filed
0 petition advanced to grievance
yes pass rate threshold achieved (yes or no)
yes all items achieved threshold (yes or no)

Course/Program Number of Items at | Percent of Items at
Rating Scale this Rating Scale this Rating Scale*
45-5.0 6 100%
40-44
3.5-3.9
3.0-34
20-2.9
1.0-1.9
Total # Items 6 Total = 100%
* Do not round up
numbers

Additional Comments
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Section Three: Evaluation/Improvement/Reevaluation of Outcomes Cycle

Student performance:

There were 44 students enrolled in the course with 33 completing the
course. Four students were administratively withdrawn due to withdrawal
from or failure in other courses. Seven students took an incomplete grade
due to the COVID pandemic and will resume in the Fall. One student
failed the course. The pandemic is largely responsible for the
unprecedented increase in the attrition rate to 27%.

One student was on warning in N124 after the second exam with a grade
of 69%. Support services were offered and extended by semester faculty
and Director of Tutoring and Mentoring. This student decided to take a
medical leave of absence. The student that failed the course was not on
warning during the semester but performed poorly on exam #3. He was
counseled and felt his work schedule was a factor.

The course pass rate was 97%, meeting the pass rate threshold. The
breakdown of grades are as follows:
3 students received an A
20 students received a B
9 students received a C

Course performance:

Survey completion was 100%. All items exceeded threshold with a course
rating of 4.65. Average Instructor rating (4.8) and overall rating (4.75)
Evaluation Findings demonstrate a consistently positive course performance. Three comments
were received. All comments discussed the large amount of content to be
learned and one comment also addressed the low weight of the APA
paper. These comments are as follows and will be addressed below:

e “At times there is way too much information. So much so that
what truly needs to be learned is lost among a sea of diagnostic
tests or medications we will never be the ones to perform nor
order. It would be nice if the material was more streamlined, so
the information was better suited to what we as nurses need to
know.”

e “Overall instructors are good, but it would really be great if they
would help us out on what to focus for the exams. The amount of
information that is presented is not appropriate for the
exam/evaluation that is administered. Taking into consideration
the amount of reading required and including the large amount of
slide presentations is so broad for the amount and topics on test
questions, is disproportionate. This doesn't help students out as
end up spending more time effort on information that doesn't
benefit us for exam. Yet, thank you for all the work you instructors
put into your jobs, especially during these interesting times.”

e "The research paper was severely undervalued but took students
hours upon hours of our time. It should have been worth at least
15-20% of our grade for all the effort involved. The final exam
had far too much content — it didn't seem that instructors
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communicated with one another just how much each of them
wanted us to know. Exams were fair, but the content required for
readiness was over the top.”

Identify items requiring action:

Overall the course performed well with all items exceeding student course
survey threshold score of 3.5 or higher. The lowest scoring items was 4.58
which addresses effective teaching methods/testing and grading
implemented in a fair manner. Although 4.58 is not a low score, the
teaching methods were altered due to the pandemic which may have
affected the students learning. See further discussion below.

Identify student evaluation comments requiring attention:

All three comments above referred to excessive content in the lecture and
the readings. The last four years of SLO comments for this course were
reviewed and this issue has not previously been expressed. The textbook
has not been changed and there has been minimal change in the
lecturers. Due to the pandemic, at midterm all lectures were delivered in
an audio PowerPoint format. One possibility is this method is more
stressful because they can now replay the lecture and feel responsible for
every word spoken. Another potential issue with this format is the
inability to ask questions or clarify an issue. This concern was discussed
among faculty before online lecturing began. A Skype lecture would have
allowed for questions, however repeated internet drops were experienced
during Skype conferences and if this occurred during a lecture, there
would be missed content. Students were instructed to email all questions
to the lecturer, yet questions were not received.

One concerning comment was from a student that does not seem to feel it
is necessary to learn about diagnostic tests or medications that he or she
will never order. Nevertheless, the faculty will make more of an effort to
guide the students to the most pertinent information.

The comment regarding the weight of the APA paper is being considered
and is under discussion. The course configuration and weights, however,
cannot be changed in the Fall due to the numerous students who elected
to take an incomplete and will resume the course after exam #1 and the
APA paper assignment.

Quality improvement needs:

In Fall 2019, semester faculty felt that minimal grading percentage was
assigned to APA guidelines section. Students were achieving a high grade
despite noncompliance of the APA guidelines. The semester raised these
concerns via an inter-committee memo to Curriculum committee. The
committee responded that the points can redistributed but the ratio of
25% to APA criteria cannot be exceeded due adherence to community
standards. Semester II faculty agreed on a redistribution of the 25% APA
criteria and implemented it this Spring semester. Faculty felt the new
rubric distribution allowed for better identification of criteria achievement.

Another change this semester was the hiring of a highly qualified
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obstetrics clinic instructor. She assumed didactic and clinical
responsibilities this semester and has met with very favorable feedback.
We are very pleased with her many contributions.

Plans for Improvement

Faculty will confer with Curriculum committee regarding the weight
increase of APA assignment. If a change is agreed upon, implementation
will take place in Fall or Spring 2021.

It is difficult to predict how long online lectures will continue but until
classroom lectures resume, faculty will continue efforts to improve the
effectiveness of their lectures.

Re-evaluation Due Date

End of Fall 2020

Suggestions for Change
in SLO and Rationale

None

Additional Comments

None

Contributors:

Michelle Webster, MSN, RN, Semester Coordinator

Maritess Najera, MSN, RN

Lydia Thompson, MSN, RN, Course Coordinator

Karina Valdes, MSN, RN
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