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Section One: SLO and Assessment method

COURSE (S)

N113L: Introduction to Medical Surgical Nursing Clinical

Student Learning Outcomes

Students competently provide basic care through the
beginning application of the nursing process and basic
psychomotor and communication skills to clients with
common health problems in acute care and ambulatory care
settings.

Incorporation Of General
Education Student Learning
Outcomes (SLOGE)

Students:

SLOGE 1: Apply critical thinking to communicate effectively,
collaborate with others, and demonstrate ability to research
subject matter through reading, speech, demonstration, and
writing

SLOGE 2: Demonstrate knowledge of the human mind,
body, and behavior through interactions with other and be
accountable in the application of this knowledge and skill in
an ethical and professional manner

SLOGE 3: Demonstrate cultural sensitivity in interacting
with the community through the acceptance of diverse
philosophical, cultural and religious beliefs.

SLOGE 4: Apply logical reasoning and fundamental

mathematical processes and demonstrate competency in

the professional setting.

SLOGE 5 Apply technological skills to access information,
create and organize data, communicate information, use
software programs, and operate basic technological
equipment.

Correlated Student Learning
Outcomes: College (SLOC)

Students:

SLOC1: Demonstrate knowledge and skills necessary to
provide safe and effective care, which enables them to adapt
in @ multicultural healthcare environment.

SLOC 2: Demonstrate effective communication and
collaboration to promote optimal health outcomes in a variety
of healthcare settings.

Correlated Student Learning
Outcomes: Program (SLOP)

Students:

e SLOP 1: Demonstrate essential competencies when
providing client-centered nursing care using the nursing
process and evidence-based outcomes to accommodate
societal/cultural differences.
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Method of Assessment

e Satisfactory completion of Intake and Output Exercises
e 85% or greater score on Drug Dosage Calculation
Competency
e 70% or greater on Abbreviation Exercise
Satisfactory completion of weekly Clinical Worksheets
Satisfactory grade on:
o 2 nursing care plans
o Skills competency
o Skills lab demonstrations and practice
e 70% or greater on Pre-Sim Quiz, vSim, and Post-Sim
Quiz CoursePoint+ vSim for Nursing: Fundamentals
Active participation in Clinical conferences
Elderly Health Focused Discussion
Absences not exceeding 3 clinical days
Tardies not exceeding 3 times
Satisfactory grade at end of semester clinical evaluation
Performance Indicators:
e Student course survey threshold average score of 3.5 or
higher
e Institutional effectiveness (IE) indicator II.B: Nursing
course pass rate of 85%
e IE indicator II.E: Student Attrition/class less than 15%
e IE indicator II.P: SON Petition and Grievances less than
5%

Data Collection Schedule

Period: Fall 2019 Academic year__2019-2020

Required Resources

Survey software, OMR Scanner, large classrooms, conference
rooms, computer labs, photocopier, clerical support, IT
support. Technologic equipment: Computers, TV, LCD,
wireless presenter with laser pointer, laptops, and
microphone. ERC educational software, videos, clinical sites,
skills kit, skills laboratory including supplies and equipment
(e.g. beds and beddings, High- and Low-Fidelity manikins,
simulators, syringes, needles, injection pads, practice
medications, IV infusion pumps and electronic health record
(EHR) computerized Workstations on Wheels (WOW).

Section Two: Analysis of Assessment Results

Outcomes Evaluation Method

Select all that apply:

1. [X] Formative Evaluation Xl Summative
2. X Direct Evidence X Indirect
3. [X] Quantitative X Qualitative

Evaluation Tools

Skills inventory checklists

Clinical Performance Evaluation summary
Student Grade Sheet

Student course evaluation result
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Student Status Report

Student Clinical Evaluation

Clinical Site Evaluation Tool

Attendance Sheet

Instructor teaching effectiveness survey
Clinical Site Evaluation Minutes

CoursePoint+ vSim for Nursing: Fundamentals

Analysis Of Data Report

Students:
42  students enrolled
38 students completed
38 students passed
100 students passed (%)
4 students withdrawn
0 students failed

Course Attrition:
4 students attrited
9.52 students attrited (%)

Course:
4.63 course evaluation rating
4.6 average instructor rating
4.62 overall rating (Global Index)
0 petition filed
0 petition advanced to grievance

yes pass rate threshold achieved (yes or no)
yes all items achieved threshold (yes or no)

Course/Program Number of Items at Percent of Items at
Rating Scale this Rating Scale this Rating Scale*
45-5.0 10 90.91%
4.0-4.4 1 9.09%
3.5-3.9
3.0-3.4
2.0-29
1.0-1.9
Total # Items 11 Total = 100%
* Do not round up
numbers
Additional Comments None.

Section Three: Evaluation/Improvement/ Reevaluation of Outcomes cycle
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Evaluation Findings

Student performance:
Pass rate for students who completed the course was 100%, above
the threshold of 85%. Zero failure. Four withdrawals for the following:
1. 1AW due to Win N111
2. 3 AW dueto Win N112

Overall, the students who completed and passed the course
successfully met their clinical objectives and performed most of the
skills expected in semester one.

Course performance:

Course average of 4.63, a slight increase (52019 4.6), average
instructor rating of 4.60, a slight decrease from (52019 4.64), overall
course performance of 4.62 (52019 4.62), all above the threshold of
3.5. The attrition rate was 9.52%, it was more than the previous
semester of 4.08% due to AW secondary to student’s W from another
course.

Drug Dosage Calculation Competency (DDCC) pass rate was 97.62%
after 2 students took the second DDCC in week four. One student
double failed and was AW from the semester, and one student
passed. It was a decrease from last semester (52019 17 retakers).
Plan of action before the second DDCC included individual tutoring
with students as well as providing additional practice problems prior to
retake. Overall, course performance continues to rate consistently
high. Students’ written and verbal comments pertaining to the course
were all noted, recognized, and discussed by semester one faculty to
improve teaching methodology and student learning outcomes.

Electronic health record (ORCHID) documentation orientation
continued with each student attending a four-hour training session
and passing a posttest during orientation week. All students obtained
ORCHID access on a timely manner by first day of clinicals.

All students completed CoursePoint+ vSim for Nursing: Fundamentals
- Sara Lin. Students verbalized this as a positive learning experience
that enhanced their learning in the course in which they could
integrate critical thinking and apply newly learned assessment skills.
Based on S2019 student comments that having the simulation earlier
on the semester would be more beneficial in learning head to toe
assessment and with what to expect in the clinical setting.

A 60 seconds low fidelity simulation was added to the student’s clinical
experience on week 8. Very positive student feedback regarding their
experience and learning.

Semester one students experienced their clinical rotation in LAC+USC
Medical Center, and Rancho Los Amigos National Rehabilitation

Center. All students provided positive feedback of their experience on
the assigned floors including their perception of the importance of the
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course.

Identify items requiring action:
All items met threshold.

Identify student evaluation comments requiring attention:
1. Concerns regarding skill lab:

a. One student wrote: "I think it would be helpful to
have some days mandatory in the skills lab as
opposed to spending all the time in the hospital. Being
taught a skill in the first few weeks again only to
never see it again and never have your specific
instructor go over it with you is not conducive to
learning that skill. For example, we only had one
dressing change on our floor the whole semester”.

b. Another student wrote: “Skills lab needs to be open
after clinical hours. I know there are faculty meetings
on Mondays in the afternoon, but 1% semester is in
lecture the entire time it is open... More time in skills
lab would be a big deal.”

2. Concerns regarding Clinical worksheet:

a. One student’s comment "...The first clinical worksheet
was a nightmare and the only thing that saved us was
the group of volunteers who showed up. I am going
to volunteer, but that is not enough. The school needs
to set up a program for 2"-4th semester students to
help the firsts. I don't care if you need to let them do
an SBAR for helping or whatever. I found doing the
clinical worksheet invaluable; I'd call it one of the best
teaching tools available, and the way is implemented
is bush league. I hate to say it, but the abjectly
terrible implementation of something that should be
great, with the result of turning everybody wildly
against something that should be considered one of
the great assets to learning is the absolute zenith of
county bureaucracy failure. ™

b. Another student wrote: “"We are not adequately
trained to complete clinical worksheets and nursing
care plans. there were discrepancies in grading based
on which clinical instructor you were assigned to.
Rubrics left a lot of grey area for these issues.”

Quality improvement needs:
See plans for improvement.

Other Student’s Comments:
“Great Instructor. Compassionate, Patient, Knowledgeable. It was a
great learning experience.”

Plans For Improvement

1.
a. Mandatory skills lab time is already at the maximum
allowed by the BRN. However, students have access to
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skills labs on their own time to practice the skills they feel are
lacking in the hospital unit.

b. Skills lab hours concerns have been addressed to the
administration team.

a. Students are presented with a 1.5-hour Clinical
Worksheet Overview in the classroom with step-by-step
instructions on how to complete the clinical worksheet and
where to find the information on the electronic medical record
on the third week of classes.

In addition, in preparation for the first day of clinical, each
instructor reviews the clinical worksheet with their clinical
group in the computer lab and assists in completing the first
clinical worksheet in a student led two-hour session.

There is a Clinical Worksheet Mentoring group of upper
classman students that are available to assist with clinical
worksheet completion in the computer lab to assist

first semester students on the first week they start clinical
rotation in their assigned clinical setting.

Students can schedule tutoring with the school tutor for
further assistance.

Students can also schedule tutoring with their individual
clinical instructors.

Clinical worksheet is discussed in post-conference.

Two sessions of a clinical worksheet success workshop were
offered for students to assist in completing the worksheet
efficiently and successfully. Attendance to the Clinical
Worksheet Success Workshop is not mandatory.

Rubrics have been reviewed and adjusted to avoid grading
discrepancies without changing the learning objectives.
Students will continue to be instructed to follow the Rubric
and Skill Competency Procedure Check List for their practice
and preparation for competencies. Faculty will continue to
emphasize the students’ use of these tools. All students will
continue to be evaluated using the Rubric and Skill
Competency Procedure check List.

Starting Spring 2020 clinical worksheet will be completed in
stages as the semester progresses to facilitate understanding
of the process and navigation of ORCHID, which in turn can
decrease time and frustration experienced by first semester
students.
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d. A sample of a completed clinical worksheet will be posted in
CAMS for reference.

Re-evaluation Due Date Fall 2020

SLO and Rationale

Suggestions For Change in | None

Additional Comments 1.

Students will continue to purchase pre-assembled skills bags
from a third-party vendor for student use throughout the
program. Students will be encouraged to communicate with EOS
regarding concerns with skills supplies.

Will continue to utilize electronic textbooks, which included virtual
simulation, adaptive quizzes, and watch and learn videos to
enhance the student’s online learning experience.

Drug Dosage and Calculation Competency module will continue
to be made available to incoming students during the orientation
week, and classroom presentation in week one. The Drug Dosage
and Calculation Competency will take place in week two with the
retake scheduled for week three.

Clinical site experiences for semester one students have
continued into other Department of Health Services facilities:
Rancho Los Amigos National Rehabilitation Center in Downey. No
clinical group at Olive View-UCLA Medical Center this semester.

Contributors:
Nicholas Bachman, MSN, RN
Frances Chisholm-Cervantes, MSN, RN

Beena Davis, MSN, RN (Semester One Coordinator)

Mirna Guardado, MSN, RN
Beverly McLawyer, MSN, RN, CCRN
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