Standard II - Library and Learning Support Services - 01/18/18
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	COMMENTS



	1. The institution supports student learning and achievement by providing library and other learning support services to students and to personnel responsible for student learning and support. These services are sufficient in quantity, currency, depth, and variety to support educational programs, regardless of location or means of delivery, including distance education(de) and correspondence education(ce) . Learning support services include, but are not limited to, library collections, tutoring, learning centers, computer laboratories, learning technology, and ongoing instruction for users of library and other learning support services. (ER 17)


	Library                                                         -Computer labs                                         -SIM Lab/Skills lab                       -Annual ERC Report                              -Card Catalog                        -Reflected on Annual Program Evaluation Report
Questions (Q) and answers (A):

Q: What are the information competencies that the institution purports to teach all students?
A: All incoming students get oriented to use of the library, library card catalog, computer lab, and education databases such as CINAHL, EBSCO and Nursing Reference Center.  

Q: What is the evidence that the institution acts purposefully to teach these competencies?

A: Students must sign a roster 

Q: How does the institution assess the competencies in information retrieval/use that it teaches students?

A: Right now there is no means to assess student competency.  Library personnel continue to offer tutoring and one-on-one instruction as needed to help students navigate through library services. A competency assessment tool is needed.

Q: How does the institution evaluate its teaching effectiveness and set goals for improvement?

A: The institution assesses teaching effective ness through student surveys, program pass rates and NXCLEX pass rates.
Q: How are comparable information competency skills developed for DE/CE students and off-site locations?

A: Currently the institution does not offer DE or CE.
Q: What are the hours of library operation?

A: Library operating hours are 0630 - 1600 M - Th; 0630 - 1200 and 1300 - 1600 on Fridays.  Closed weekends and holidays.

Q:  What are the availability of  electronic access to library materials?

A:  All databases are available and accessible 24 hours a day.  All hard copies of books, journals, reference materials are available during library operating hours.

Q:  Are all campus locations/ all types of students/ all college instructional programs equally supported by library services and accessibility?

A:  Prelicensure nursing students are given a tour of the library and services.  Nursing staff students are given  an overview of the library and its services but are not given a tour.  Nursing staff attending programs and classes do not tour the library.  They do have access to one on one tutoring in EKG. They also have access to hard copy books, journals, videos, and online databases. 


	Sufficient staff to cover all needed library hours

	ERC Director


	In the process of hiring a librarian 

	2. Relying on appropriate expertise of faculty, including librarians, and other learning support services professionals, the institution selects and maintains educational equipment and materials to support student learning and enhance the achievement of the mission.
	Education Materials: books, CINAHL, EBSCO  
-Journals - hard copy and electronic                                -Software and hardware replacement plan
Q:  What information about student learning needs is provided by other instructional faculty and staff to inform selection of library sources?

A:  Library services are evaluated annually and with the end of the program surveys.

The library requests input from faculty of each semester and from faculty in the EDCOS Department.  All approvals are reviewed by faculty and students.

Q:How does the institution assess the effectiveness of its own library collection in terms of quantity, quality, depth, and variety

A:  End of program surveys, student learning objectives met or not, semester evaluations, program surveys, inter-committee communications, and employee satisfaction surveys.

Q: What level of quality is determined by the institution?

A:  Level of quality is based on needs identified from surveys and meetings.  Plans are in place to improve accessibility 

Q:  How does the institution know it has sufficient depth and variety of materials to meet the learning needs of its students?

A:  Unable to answer since a needs survey is needed.   

Q: What information does the library use to determine whether it is enhancing student achievement of identified learning outcomes?

A: The library uses surveys, consents, student discussions

Q:  How are comparable services provided to DE/CE students and students at off-site locations?

A: Currently the institution only has once campus.  All services are provided to all students equally.  All students have access to electronic materials off campus.


	Plans to hire a librarian.  Once a librarian is on board a needs survey of faculty and students will be conducted.
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	3. The institution evaluates library and other learning support services to assure their adequacy in meeting identified student needs. Evaluation of these services includes evidence that they contribute to the attainment of student learning outcomes. The institution uses the results of these evaluations as the basis for improvement.


	­SIM Lab                                                       -Electronic Reference                    -Materials                               -SLO's
Q: What methods does the institution use to evaluate its library and other LLS?  

A:  The library uses comments, end of program surveys, and employee satisfaction surveys.  Also through SLOs, APERS, ASERs.

Q:  Does the evaluation assess use, access, and relationship of the services to intended student learning?  

A:  Yes, on the End of program surveys but, more questions specific to the library are needed.

Q:  Does the evaluation include input by faculty, staff, and students.

A:   Yes the surveys used include input from faculty, staff and students.


	A needs survey of faculty and students will be conducted once a librarian is hired.

A more library specific survey for faculty, students and staff is needed to obtain more information specific to library use.

Computer lab and skills lab need a medical librarian.
	
	

	4.  When the institution relies on or collaborates with other institutions or other sources for library and other learning support services for its instructional programs, it documents that formal agreements exist and that such resources and services are adequate for the institution’s intended purposes, are easily accessible and utilized. The institution takes responsibility for and assures the security, maintenance, and reliability of services provided either directly or through contractual arrangement. The institution regularly evaluates these services to ensure their effectiveness. (ER 17)
	­Collaboration with other institution for other library support                                  -Collaboration with USC Library                                    -Collaboration with LAC (other sources)(OVID and  LAC+USC Medical Center's Intranet.
With all of these there is no formal agreement. 

There are also no formal agreements with any outside facilities.

	Will need to investigate more formal collaboration with the USC campus libraries that are close to this institution.
	
	


