	C. Student support services
	Evidence

	Gap analysis
	Responsible person
	Comments
	Location of data 

	1.The institution regularly evaluates the quality of student support services and demonstrates that these services, regardless of location or means of delivery, including distance education and correspondence education, support student learning, and enhance accomplishment of the mission of the institution. (ER 15)
	​Student Surveys                     -Graduate Surveys                  -Employee Surveys
-SLO’s
-NLN diagnostic practice test
-NCLEX pass rate

-Schedule tutoring & faculty tutoring upon request

-EDCOS pass rate( ex. ER, Critical care program)

	-Currently there  

are no agreements with outside facilities.
-No offside DE/CE.

-Clinical occur throughout various DHS facilities

 
	Herminia Honda Dean, Institutional Effectiveness, Research and Planning (DIERP).
-ERC

-OES

-All administrators
	-All administration staff and Faculty
	

	2. The institution identifies and assesses learning support outcomes for its student population and provides appropriate student support services and programs to achieve those outcomes. The institution uses assessment data to continuously improve student support programs and services.

	-Financial Aid                        -ERC  reports                                    -APER

-Program Review

-Faculty contact log

-Surveys

-SLO’s

-Student Success Workshop

-Semester committee

-School & College Governance Committee

-Student monthly input 

-Curriculum, A&P

-ASB

 
	
	Dean of Student Services, Faculty, Class advisors, 

OES

ERC
	Simulation lab is utilized by each semester and the Student success committee
	

	3. The institution assures equitable access to all of its students by providing appropriate, comprehensive, and reliable services to students regardless of service location or delivery method. (ER 15)

	​-OES

APER

PR

Financial Aid Office

ERC

Established policies and procedures

Ongoing discussions among stakeholders

-No distance learning
Off site: Clinical only: Exit interviews, Student & faculty surveys

	
	Herminia Honda Dean, Institutional Effectiveness, Research and Planning (DIERP).
Dean of Student Services

OES
Financial Aid Office

ERC

All faculty
	
	

	4. Co-curricular programs and athletics programs are suited to the institution’s mission and contribute to the social and cultural dimensions of the educational experience of its students. If the institution offers co-curricular or athletic programs, they are conducted with sound educational policy and standards of integrity. The institution has responsibility for the control of these programs, including their finances.

	N/A

	
	
	
	

	5. The institution provides counseling and/or academic advising programs to support student development and success and prepares faculty and other personnel responsible for the advising function. Counseling and advising programs orient students to ensure they understand the requirements related to their programs of study and receive timely, useful, and accurate information about relevant academic requirements, including graduation and transfer policies.

	​OES

-Orientation-policies                                  Student Information Session              -Advisement Session
*Graduation policy# 850
*Transfer policy #860

Student catalog (On line)
Faculty & Class Advisors 
Student handbook (online)

Student Grade report
	No  Bylaws specifically for class advisors

If there is no checklist online then this is the gap.
	-Dean of Student Services

-OES
All Faculty 

Class Advisors
	Office extensions are posted next to the phone in the main lobby. Students may also contact instructors via email, phone or in person to schedule appointment times. 

Each incoming class is assigned to 2 faculty advisors. Individual faculty can also participate in guiding and counseling students.


	

	6. The institution has adopted and adheres to admission policies consistent with its mission that specify the qualifications of students appropriate for its programs. The institution defines and advises students on clear pathways to complete degrees, certificate and transfer goals. (ER 16)

	​Admission data from OES  
Community standards researched by A & P committee

  -Admission Policy #800            
  -Nursing course exemptions/            challenges #710                      -Transfer Student #860
Accepted candidates are required to complete the SON Curriculum Plan
	Where are we in bridging the gap from ADN to BSN
Some GE are not completed prior to graduation.  

Honda tracks this, but when is the information provided to the Semester Coordinator if a GE class is missing?
	Herminia Honda Dean, Institutional Effectiveness, Research and Planning (DIERP).
-Dean of Student Services

-OES

-Semester Coordinators
-Stakeholders 


	
	

	7. The institution regularly evaluates admissions and placement instruments and practices to validate their effectiveness while minimizing biases.
	​  -Admission Policy #800            
Test of Essential Academic Skills V (TEAS V) exam.
  -Nursing course exemptions/            challenges #710                      Recency policies                                        -∆ in GPA requirement           Triennial review of policies and as needed
A &P Committee

OES


	
	Herminia Honda Dean, Institutional Effectiveness, Research and Planning (DIERP). 

--Dean of Student Services

OES

A & P Committee

Governance Committee
	
	

	8. The institution maintains student records permanently, securely, and confidentially, with provision for secure backup of all files, regardless of the form in which those files are maintained. The institution publishes and follows established policies for release of student records.

	​Policy for record retention     -Students-Records-Confidentiality Policy #430   
  -Student Academic File-Creating & Maintaining Policy #430                                      -File Maintenance Policy #431
-Records are secured: Electronically: (Par Test, ParScore, CAMS)  Kept in a locked area, Entrance to the area require a key, and user must have valid computer username & password to access student grades. 
File cabinets in designated areas are locked and require either a key
Files are purged. Transcripts and minimum information are kept indefinitely.  
Financial Aid Office

Transcript Release Form


	Could not find out the frequency in which files are purged.  No policy are readily procedure found regarding the purging of the files. 
	Herminia Honda Dean, Institutional Effectiveness, Research and Planning (DIERP). 
-Dean of Student Services
-OES

-Financial Aid Office

-Visna Kieng (Title???)
	All faculty have to logon (Access is limited to faculty)
 Administrator logon 
	


�Need to do narrative. 





