
Patient Family Advisory Council Referral Form

Harbor-UCLA PFAC Vision Statement

To advocate and promote patient centered, compassionate and culturally sensitive care that engages our patients, 
their families and our staff to facilitate organizational improvement at Harbor-UCLA Medical Center.

If you are a current or former Harbor-UCLA Medical Center Patient or Family member of a current or 
former Patient and are interested in joining the Harbor-UCLA Patient Family Advisory Council (PFAC) as 
an Advisor, please complete the referral form and an application will be sent to the email address that 
you provide.  

Patient Advisors will advise the hospital on operational issues, performance improvement initiatives and 
how to improve the patient experience.  The PFAC will meet monthly on the hospital campus.  

Completed referral forms can be dropped off in the PFAC Drop Box at the 1st Floor Information Desk in 
the Hospital Main Lobby.  If you are unable to drop off a referral form, please send an email with your 
information to:  matrobles@dhs.lacounty.gov

Thank you for your interest!  

Referral Information

Name:

Address:

Phone Number:

Email Address:

mailto:matrobles@dhs.lacounty.gov

