HEALTHCARE DOCUMENTATION

Objectives
» At the end of this class, the student will be able to:
» Discuss the communication process.

» Explore specific communication issues related to physici

order(s).

» Explore Electronic Healthcare Records use and its

implications.
» Identify elements of a physician order.

» Differentiates between the various styles of physi

OBJECTIVES CON’'T

» Identifies types of physician’s order.

» Identify common errors and prevention
strategies.

» State the RN’s responsibilities in
transcribing physician orders.




Implications of EHRs

» Terminology
»Electronic Health Records- EHRs
»Hospital Information System-HIS
»Electronic data interchange-EDI
»Management Information System-MIS
»Protected Health Information-PHI
»Personal Health Record-PHR

» Levels of Automation

» Nurses e documentation

Common elements to
physician orders

» Medication
» Treatment

» Care

STYLES OF ORDERS

» Written
» Verbal/telephone

» Electronic - communication




TYPES OF PHYSICIANS ORDERS

» Standing

» PRN

» One time

» STAT

ERRORS and
ERRORS PREVENTING STRATEGIES

» Common transcription

» Prevention strategies

RN RESPONSIBILITIES

» Legal

» Ethical

» Client advocate

» Organization
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