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A Message 

From the  

Director  

 
As with so many other 

aspects of our lives,  

technology is having a 

profound effect on 

health care. 

We at DHS are keeping 

up!  With our successful implementation of 

ORCHID, we are now enabling our patients to 

use a portal to see their medical record, labora-

tory results, make and cancel appointments, 

and send a message to their care team (see arti-

cle to the right).  Patient portals make it easier 

for patients to get information about their 

health care, and knowledge equals power to 

improve their health. 

In a similar way, the online Resource Platform 

(see below) will enable patients and their fami-

lies to link to services in the community that 

they need.  Goodbye to paper resource books 

which are out-of-date by the time they are 

printed and can never be found at the needed 

moment! 

Although technology can facilitate good care, it 

is important to remember that nothing can re-

place the human touch.  Computers are great 

for information, but they cannot heal oth-

ers.  That's why we will always be needed, no 

matter how technology progresses.  

And while we are on the subject of technology, 

why is it that my 15 year son can text with two 

hands without looking at the keyboard while 

walking and I strain to text with one finger? 

Best wishes. 
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The Los Angeles County Health Agency launched a 

free, web-based, community resource platform this 

month that quickly links residents with a wealth of 

services.  The online and mobile app platform was 

created and customized for Los Angeles by San 

Francisco-based One Degree, which has created 

similar offerings for other municipalities. 

With a few clicks, residents can find and connect 

with resources they need to improve or maintain 

their health.  Health and social service providers 

can also use the platform to connect clients to 

thousands of leads.  The platform is accessible to all 

residents and all providers in the County. 

Initial feedback has been positive.  Estela, a 15-year 

resident of Los Angeles, a mother of three, and an 

Mitch Katz, M.D. 

Health Agency Launches 

Online Resource Platform  

for Residents  

Congratulations to the busi-

ness office staff in the San 

Fernando Valley Health 

Centers (SFVHCs) for their 

success in enrolling patients 

in the MyWellness patient 

portal!   Employees at the 

Mid-Valley, San Fernando 

and Glendale Health Cen-

ters have demonstrated 

consistent messaging about 

the benefits of the MyWell-

ness patient portal to their 

patients, with five staff 

amongst the top 10 enrol-

lers across the Department 

of Health Services. 

The MyWellness patient 

portal is a website that ena-

bles patients to securely 

access their health care in-

formation from their elec-

tronic medical record in 

ORCHID, including appoint-

ments, lab and radiology 

results, immunization rec-

ords, medications, visit sum-

maries, and soon, provider 

notes as well.  With secure 

messaging, patients can ask a 

non-urgent question to their 

health care team/provider, 

request medication refills, or 

request appointments. 

MyWellness gives patients a 

new way to manage their 

health care outside of the 

traditional office visit. Itõs 

available as a website or 

using the HealtheLife app for 

Apple iOS and Android de-

vices. 

In January 2017, DHS sur-

veyed patients across all 

sites and found that 75% of 

DHS patients have access to 

the internet.   Many patients 

reported they had not heard 

of MyWellness but were 

very interested in the tool.  

Patients requested more 

information like radiology 

results and clinical notes to 

be available online.  Many of 

our patients choose for fam-

ily members or caregivers to 

òproxyó the MyWellness 

account to help the patient 

manage their medical care.  

Currently, there are about 

(See ôPLATFORM õ on back) 

SFV Health Centers  

Lead in Patient Portal  

Enrollment  
By Jennifer Chen 

L to R: Mariam Ambartsumyan, Mary Orejola, Omar Ortega, 

James Stevenson, Jennifer Chen (Medical Director),  

Sofik Shahumian 

L.A. County resident Estela uses 

the One Degree platform to 

access services for her family.  

(See ôPORTAL õ on back) 

By Tony Kuo, M.D. 

To Enroll Clients  
 
For L.A. County staff 
working with clients, 
please be sure to enroll in 
One Degree using your 
County email ad-
dress.  When using One 
Degree, please adhere to 
County Board of Supervi-
sors Policy 6.101. 

http://dhs.lacounty.gov/MyWellness

