The purpose of the Consumer Affairs Advisory Commission is to provide advice, recommendations, and
analysis to Director of Consumer Affairs and the Board of Supervisors on consumer needs and interests,
consumer outreach and education, and Department programs and procedures.

The purpose of the Public Information Subcommittee is to develop suggested recommendations to
present to the full Consumer Affairs Advisory Commission regarding:

e Feedback on the Department of Consumer Affairs’ current public information activities
e New or enhanced outreach efforts that would improve the Department’s public outreach and
consumer education

LOS ANGELES COUNTY
CONSUMER AFFAIRS ADVISORY COMMISSION

PUBLIC INFORMATION SUBCOMMITTEE
MEETING

Wednesday, February 26, 2014
Hall of Administration - DCA Office
12:00 p.m. - 1:00 p.m.

AGENDA

e  Approval of November 20, 2013 Minutes

o National Consumer Protection Week

o Insurance Fraud Awareness Campaign

o Update from the Department of Consumer Affairs

o Commissioner Discussion

e  Subcommittee update for March 20, 2014 Commission Meeting
o Public Comment

o Next Subcommittee Meeting

Note: If special accommodation is required, please call 213-974-9750 at least one week in advance.
Si necesita mas informacion en espafiol referente a este anuncio, comuniquese por teléfono al 213-974-9750.
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