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LOS ANGELES COUNTY DEPARTMENT OF BEACHES AND HARBORS 
CONTRACT FOR 

AS-NEEDED TEMPORARY PERSONNEL SERVICES 
 

PART ONE - GENERAL CONDITIONS 
 
 
1.0 GENERAL CONDITIONS 
 
1.1 INTRODUCTION 
 1.1.1 Parties 

This Contract is entered into by and between the County of Los Angeles 

(the “County”) and AppleOne Employment Services (the “Contractor”). 

1.1.2 Recitals 
 The Contract is intended to integrate within one document the terms for 

the as-needed temporary personnel services to be performed for the 

County by the Contractor.  The Contractor represents to the County that 

the express representations, certifications, assurances and warranties 

given in this Contract, Form P-1 (Offer to Perform) and Form P-2 

(Proposer’s Organization/Questionnaire Affidavit) are true and correct.  

The Contractor further represents that the express representations, 

certifications, assurances and warranties given by the Contractor in 

response to the Request for Proposals are true and correct, including but 

not limited to Forms P-3 to P-20 submitted with the Contractor’s Proposal.    
The Contract is authorized pursuant to California Government Code 
Section 31000.4 for the provision of the Contractor to provide County 
with as-needed temporary personnel services on an intermittent 
basis. 

1.1.3 Effective Date 
 The effective date of this Contract shall be the later of July 1, 2012 or the 

date of Board approval. 

1.1.4 Contract Provisions 
 The Contract is comprised of this Part 1 (General Conditions), Part 2 

(Standard Contract Terms and Conditions), Part 3 (Unique Terms and 
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Conditions), Exhibits and Forms, all of which are attached to this Contract 

and incorporated by reference.  It is the intention of the parties that when 

reference is made in this Contract to the language of the Request for 

Proposals (RFP), the Exhibits or the Proposal, such language shall be 

deemed incorporated in the Contract; the language of such other part of 

the Contract shall prevail. 

1.1.5 Work to be Performed 
 Contractor shall perform the work set forth in Attachment B, Statement of 

Work and Form P-6.  Pursuant to the provisions of this Contract, the 

Contractor shall fully perform, complete and deliver on time all tasks, 

deliverables, services and other work as set forth herein.  If the Contractor 

provides any tasks, deliverables, goods, services or other work, other than 

as specified in this Contract, the same shall be deemed to be a gratuitous 

effort on the part of the Contractor, and the Contractor shall have no claim 

whatsoever against the County.  

1.1.6 Rescission 
 The County may rescind the Contract for the Contractor’s 

misrepresentation of any of the matters mentioned in Section 1.1.2.  In the 

case of a misrepresentation of the facts set forth in Section 2.45, 

Termination for Improper Consideration, a penalty may be assessed in the 

amount of the fee paid by the Contractor to a third person for the award of 

the Contract. 

 
1.2 INTERPRETATION OF CONTRACT 
 1.2.1 Headings 

The headings contained in the Contract are for convenience and reference 

only.  They are not intended to define or limit the scope of any provision of 

the Contract. 
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1.3 CONTRACT TERM 
 1.3.1  Initial Term 

The initial Contract term shall be three years commencing July 1, 2012 or 

upon execution by the County’s Board of Supervisors, unless sooner 

terminated or extended, in whole or in part, as provided in this Contract. 

1.3.2 Two One-Year/Six Month-to-Month Extension Options 
 If the Director determines that it is in the interest of the County to do so, he 

may grant up to two one-year extensions of the Contract term.  The 

Director may exercise the first option by notifying the Contractor in writing 

before the Contract expiration date.  The Director may exercise the 

second option by notifying the Contractor in writing before the expiration of 

the first optional Contract Year.  Additionally, the Director may extend the 

final Contract term on a month-to-month basis for up to six (6) months, at 

his/her sole discretion. 

 The County maintains databases that track/monitor contractor 

performance history.  Information entered into such databases may be 

used for a variety of purposes, including determining whether the County 

will exercise a Contract term extension option.   

1.3.3 Contractor to Notify County When it is within Six Months from 
Expiration of Term 

 The Contractor shall notify the Department when this Contract is within six 

(6) months from the expiration of the term as provided for hereinabove.  

Upon occurrence of this event, the Contractor shall provide written 

notification to the Department. 

1.3.4 Survival of Obligations 
 Notwithstanding the stated term of the Contract, some obligations 

assumed in the Contract shall survive its termination, such as, but not 

limited to, the Contractor’s obligation to retain and allow inspection by the 

County of its books, records and accounts relating to its performance of 

the Contract work. 
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1.4 CONTRACT SUM 
 1.4.1 Contract Payment 

 The net amount the County shall expend from its own funds during any 

Contract year for as-needed temporary personnel services shall not 

exceed $250,000 per Contract year, based on the Department’s needs 

and availability of funds in the County’s budget.  The County may at its 

discretion expend any portion, all or none of the stipulated amount.  

However, aggregate annual payments for as-needed temporary personnel 

services may exceed the stipulated amount to the extent that a lessee or 

other third party is obligated to reimburse the County, when County uses 

as-needed temporary personnel services for third party benefit.    

 The Contractor shall not be entitled to payment or reimbursement for any 

tasks or services performed, nor for any incidental or administrative 

expenses whatsoever incurred in or incidental to performance hereunder, 

except as specified herein.  Assumption or takeover of any of the 

Contractor’s duties, responsibilities, or obligations, or performance of 

same by any entity other than the Contractor, whether through 

assignment, subcontract, delegation, merger, buyout, or any other 

mechanism, with or without consideration for any reason whatsoever, shall 

occur only with the County’s express prior written approval. 

1.4.2 Increase of Contract Sum by Director 
 Notwithstanding Section 1.4.1, the Director may, by written notice to the 

Contractor, increase the Contract sum amount by up to 10 percent in any 

year of the Contract or any extension period, to cover needed, increased 

services in the scope of the Contract, subject to the availability of funds in 

the Department’s budget.  Such increases shall not be cumulative. 

1.4.3 Compensation Payable Only Under Work Order at Quoted Hourly 
Rates 

 Notwithstanding any other provisions of this Contract, no compensation 

shall be paid unless and until the Contractor has performed work for the 

Department in accordance with the terms of an issued Work Order (Exhibit 
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3).  Compensation for all work under a Work Order shall be at Contractor’s 

rate of pay as quoted on Form P-1, and shall be subject to Sections 1.4.1 

and 2.48. 

1.4.4 Emergent Work Orders 
 In emergent cases where need for personnel services occurs after regular 

business hours (regular business hours:  Monday - Thursday, 7:00 a.m. - 

6:00 p.m.), Authorized County Personnel may request services directly via 

the Contract Representative by telephone.  A completed Work Order 

MUST be submitted by the Contractor two business days following the 

emergency request.  Invoices will not be paid in the absence of a 

completed Work Order for each assignment.  Compensation for emergent 

work shall be at Contractor’s rate of pay as quoted on Form P-1.  There is 

no overtime rate of pay for emergent work.  Authorized County Personnel 

will be identified at the pre-job meeting upon contract award.   

1.4.5 Contractor to Notify County when it has Received 75% of Total 
Contract Amount 

 The Contractor shall maintain a system of record keeping that will allow 

the Contractor to determine when it has incurred seventy-five percent of 

the total contract authorization under this Contract.  Upon occurrence of 

this event, the Contractor shall send written notification to the Department. 

1.4.6 No Payment for Services Provided Following Expiration/Termination 
of Contract 

 The Contractor shall have no claim against County for payment of any 

money or reimbursement, or any kind whatsoever, for any service 

provided by the Contractor after the expiration or other termination of this 

Contract.  Should the Contractor receive any such payment it shall 

immediately notify County and shall immediately repay all such funds to 

County.  Payment to County for services rendered after 

expiration/termination of this Contract shall not constitute a waiver of 

County’s right to recover such payment from the Contractor.  This 

provision shall survive the expiration or other termination of this Contract. 
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1.5 INVOICES AND PAYMENTS 
 1.5.1 The Contractor shall invoice the County only for providing the tasks, 

deliverables, goods, services, and other work specified in Attachment B, 

Statement of Work and elsewhere hereunder.  The Contractor shall 

prepare invoices, which shall include the charges owed to the Contractor 

by the County under the terms of this Contract.  The Contractor’s 

payments shall be as provided in Form P-1, Offer to Perform, and the 

Contractor shall be paid only for the tasks, deliverables, goods, services, 

and other work approved in writing by the County.  If the County does not 

approve work in writing no payment shall be due to the Contractor for that 

work. 

1.5.2 Contractor’s Invoice Procedures 
 The Contractor shall submit an invoice to the Department on or before the 

fifteenth day of each month for compensation earned during the preceding 

calendar month.  The Contractor shall submit two copies of each invoice.  

Invoices shall identify the Contract number and shall itemize dates and 

hours or work performed, type of work performed, person performing the 

work, hourly rate for such person and other information necessary to 

calculate the payment for the work.         

 Upon the Department’s receipt and the Contract Administrator’s review 

and approval of the invoice, the County shall pay the net amount currently 

payable shown on the invoice less any other setoff or deduction 

authorized by the Contract.  Such setoffs and deductions include, but are 

not limited to, the cost of replacement services. 

1.5.2 Approval of Invoices 
 All invoices submitted by the Contractor for payment must have the written 

approval of the Department’s Administrative Services Division prior to any 

payment thereof.  In no event shall the County be liable or responsible for 

any payment prior to such written approval.  Approval for payment will not 

be unreasonably withheld. 
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1.5.3 Local Small Business Enterprises - Prompt Payment Program 
 Certified Local SBEs will receive prompt payment for services they provide 

to County departments.  Prompt payment is defined as 15 calendar days 

after receipt of an undisputed invoice. 

 

1.6 ADMINISTRATION OF CONTRACT - CONTRACTOR 
 1.6.1 Contractor’s Contract Representative 

 The Contractor’s Contract Representative is designated on Form P-17, 

Contractor’s Administration.  The Contractor shall notify the County in 

writing of any change in the name or address of the Contractor’s Contract 

Representative. 

 The Contractor’s Contract Representative shall be responsible for the 

Contractor’s day-to-day activities as related to this Contract and shall 

coordinate with County’s Contract Administrator on a regular basis. 

1.6.2 Approval of Contractor’s Staff 
 County has the absolute right to approve or disapprove all of the 

Contractor’s staff performing work hereunder and any proposed changes 

in the Contractor’s staff, including, but not limited to, the Contractor’s 

Contract Representative. 

1.6.3 Contractor’s Staff Identification 
 Contractor shall provide, at Contractor’s expense, all staff providing 

services under this Contract with a photo identification badge. 

1.6.4 Background and Security Investigations 
Each of Contractor’s staff performing services under this Contract, who is 

in a designated sensitive position as determined by County in County’s 

sole discretion, shall undergo and pass a background investigation to the 

satisfaction of County as a condition of beginning and continuing to 

perform services under this Contract.  Such background investigation may 

include, but shall not be limited to, criminal conviction information obtained 

through fingerprints submitted to the California Department of Justice.  

The fees associated with the background investigation shall be at the 
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expense of the Contractor, regardless of whether or not the member of 

Contractor’s staff passes or fails the background investigation.  

If a member of Contractor’s staff does not pass the background 

investigation, County may request that the member of Contractor’s staff be 

immediately removed from performing services under the Contract at any 

time during the term of the Contract.  County will not provide to Contractor 

or to Contractor’s staff any information obtained through the County’s 

background investigation. 

County, in its sole discretion, may immediately deny or terminate facility 

 access to any member of Contractor’s staff that does not pass such 

 investigation to the satisfaction of the County or whose background or 

 conduct is incompatible with County facility access. 

  Disqualification of any member of Contractor’s staff pursuant to this 

 Paragraph 1.6.4 shall not relieve Contractor of its obligation to complete 

 all work in accordance with the terms and conditions of this Contract.  

 1.6.5 Confidentiality 
 Contractor shall maintain the confidentiality of all records and information 

 in accordance with all applicable Federal, State and local laws, rules, 

 regulations, ordinances, directives, guidelines, policies and procedures 

 relating to confidentiality, including, without limitation, County policies 

 concerning information technology security and the protection of 

 confidential records and information. 

 Contractor shall indemnify, defend, and hold harmless County, its officers, 

employees, and agents, from and against any and all claims, demands, 

damages, liabilities, losses, costs and expenses, including, without 

limitation, defense costs and legal, accounting and other expert, 

consulting, or professional fees, arising from, connected with, or related to 

any failure by Contractor, its officers, employees, agents, or 

subcontractors, to comply with this Paragraph 1.6.5, as determined by 

County in its sole judgment.  Any legal defense pursuant to Contractor’s 

indemnification obligations under this Paragraph 1.6.5 shall be conducted 
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by Contractor and performed by counsel selected by Contractor and 

approved by County.  Notwithstanding the preceding sentence, County 

shall have the right to participate in any such defense at its sole cost and 

expense, except that in the event Contractor fails to provide County with a 

full and adequate defense, as determined by County in its sole judgment, 

County shall be entitled to retain its own counsel, including, without 

limitation, County Counsel, and reimbursement from Contractor for all 

such costs and expenses incurred by County in doing so.  Contractor shall 

not have the right to enter into any settlement, agree to any injunction, or 

make any admission, in each case, on behalf of County without County’s 

prior written approval. 

 Contractor shall inform all of its officers, employees, agents and 

subcontractors providing services hereunder of the confidentiality 

provisions of this Contract. 

1.6.6 Confidentiality Agreement 
Contractor shall cause each employee performing services covered by 

this Contract to sign and adhere to the provisions of the “Contractor 

Employee Acknowledgment and Confidentiality Agreement”, Form P-19. 
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LOS ANGELES COUNTY DEPARTMENT OF BEACHES AND HARBORS 
CONTRACT FOR 

AS-NEEDED TEMPORARY PERSONNEL SERVICES 
 

PART TWO - STANDARD TERMS AND CONDITIONS 
 

 
2.0 STANDARD TERMS AND CONDITIONS 

2.1 AMENDMENTS 
2.1.1 For any change which affects the scope of work, term, contract sum, 

payments, or any term or condition included under this Contract, an 

Amendment shall be prepared and executed by the Contractor and by the 

Board of Supervisors.  

2.1.2 The County’s Board of Supervisors or Chief Executive Officer or designee 

may require the addition and/or change of certain terms and conditions in 

the Contract during the term of this Contract.  The County reserves the 

right to add and/or change such provisions as required by the County’s 

Board of Supervisors or Chief Executive Officer.  To implement such 

changes, an Amendment to the Contract shall be prepared and executed 

by the Contractor and by the Director of the Department or his/her 

authorized designee. 

2.1.3 The Director of the Department or his/her designee, may at his/her sole 

discretion, authorize extensions of time as defined in Paragraph 1.3, 

Contract Term.  The Contractor agrees that such extensions of time shall 

not change any other term or condition of this Contract during the period 

of such extensions.  To implement an extension of time, an Amendment to 

the Contract shall be prepared and executed by the Contractor and by the 

Director of the Department. 

 

2.2 ASSIGNMENT AND DELEGATION 
2.2.1 The Contractor shall not assign its rights or delegate its duties under this 

 Contract, or both, whether in whole or in part, without the prior written 

 consent of County, in its discretion, and any attempted assignment or 



 
 

 

Contract, As-Needed Temporary Personnel Services Page 11 
 

 delegation without such consent shall be null and void.  For purposes of this 

 sub-paragraph, County consent shall require a written amendment to the 

 Contract, which is formally approved and executed by the parties.  Any 

 payments by the County to any approved delegate or assignee on any 

 claim under this Contract shall be deductible, at County’s sole discretion, 

 against the claims, which the Contractor may have against the County. 

2.2.2 Shareholders, partners, members, or other equity holders of Contractor 

may transfer, sell, exchange, assign, or divest themselves of any interest 

they may have therein.  However, in the event any such sale, transfer, 

exchange, assignment, or divestment is effected in such a way as to give 

majority control of Contractor to any person(s), corporation, partnership, or 

legal entity other than the majority controlling interest therein at the time of 

execution of the Contract, such disposition is an assignment requiring the 

prior written consent of County in accordance with applicable provisions of 

this Contract. 

2.2.3 Any assumption, assignment, delegation, or takeover of any of the 

Contractor’s duties, responsibilities, obligations, or performance of same by 

any entity other than the Contractor, whether through assignment, 

subcontract, delegation, merger, buyout, or any other mechanism, with or 

without consideration for any reason whatsoever without County’s express 

prior written approval, shall be a material breach of the Contract which may 

result in the termination of this Contract.  In the event of such termination, 

County shall be entitled to pursue the same remedies against Contractor as 

it could pursue in the event of default by Contractor. 

 

2.3 AUTHORIZATION WARRANTY 
The Contractor represents and warrants that the person executing this Contract for 

 the Contractor is an authorized agent who has actual authority to bind the 

 Contractor to each and every term, condition, and obligation of this Contract and 

 that all requirements of the Contractor have been fulfilled to provide such actual 

 authority. 
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2.4  BUDGET REDUCTIONS 
In the event that the County’s Board of Supervisors adopts, in any fiscal year, a 

County Budget which provides for reductions in the salaries and benefits paid to 

the majority of County employees and imposes similar reductions with respect to 

County Contracts, the County reserves the right to reduce its payment obligation 

under this Contract correspondingly for that fiscal year and any subsequent fiscal 

year during the term of this Contract (including any extensions), and the services 

to be provided by the Contractor under this Contract shall also be reduced 

correspondingly.  The County’s notice to the Contractor regarding said reduction 

in payment obligation shall be provided within thirty (30) calendar days of the 

Board’s approval of such actions.  Except as set forth in the preceding sentence, 

the Contractor shall continue to provide  all of the services set forth in this 

Contract. 

 

2.5 COMPLAINTS 
 The Contractor shall develop, maintain and operate procedures for receiving, 

investigating and responding to complaints. 

 2.5.1 Within 10 business days after Contract effective date, the Contractor shall 

provide the County with the Contractor’s policy for receiving, investigating 

and responding to user complaints. 

 2.5.2 The County will review the Contractor’s policy and provide the Contractor 

with approval of said plan or with requested changes. 

 2.5.3 If the County requests changes in the Contractor’s policy, the Contractor 

shall make such changes and resubmit the plan within 10 business days 

for County approval. 

 2.5.4 If, at any time, the Contractor wishes to change the Contractor’s policy, 

the Contractor shall submit proposed changes to the County for approval 

before implementation. 

 2.5.5 The Contractor shall preliminarily investigate all complaints and notify the 

County’s Contract Administrator of the status of the investigation within 

five business days of receiving the complaint. 
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 2.5.6 When complaints cannot be resolved informally, a system of follow-

through shall be instituted which adheres to formal plans for specific 

actions and strict time deadlines. 

 2.5.7 Copies of all written responses shall be sent to the County’s Contract 

Administrator within five business days of mailing to the complainant. 

 

2.6 COMPLIANCE WITH APPLICABLE LAW 
2.6.1 In the performance of this Contract, Contractor shall comply with all 

applicable Federal, State and local laws, rules, regulations, ordinances, 

directives, guidelines, policies and procedures, and all provisions required 

thereby to be included in this Contract are hereby incorporated herein by 

reference. 

2.6.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 

 employees, and agents, from and against any and all claims, demands, 

 damages, liabilities, losses, costs, and expenses, including, without 

 limitation, defense costs and legal, accounting and other expert, 

 consulting or professional fees, arising from, connected with, or related to 

 any failure by Contractor, its officers, employees, agents, or 

 subcontractors, to comply with any such laws, rules, regulations, 

 ordinances, directives, guidelines, policies, or procedures, as determined 

 by County in its sole judgment.  Any legal defense pursuant to 

 Contractor’s indemnification obligations under this Paragraph 2.6 shall be 

 conducted by Contractor and performed by counsel selected by 

 Contractor and approved by County.  Notwithstanding the preceding 

 sentence, County shall have the right to participate in any such defense at 

 its sole cost and expense, except that in the event Contractor fails to 

 provide County with a full and adequate defense, as determined by 

 County in its  sole judgment, County shall be entitled to retain its own 

 counsel, including, without limitation, County Counsel, and reimbursement 

 from Contractor for all such costs and expenses incurred by County in 

 doing so.  Contractor shall not have the right to enter into any settlement, 
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 agree to any injunction or other equitable relief, or make any admission, in 

 each case, on behalf of County without County’s prior written approval. 

 

2.7 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 The Contractor hereby assures that it will comply with Subchapter VI of the Civil 

 Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the 

 end that no person shall, on the grounds of race, creed, color, sex, religion, 

 ancestry, age, condition of physical handicap, marital  status, political affiliation, 

 or national origin, be excluded from participation in, be denied the benefits of, or 

 be otherwise subjected to discrimination under this Contract or under any 

 project, program, or activity supported by this Contract. The Contractor shall 

 comply with Form P-8 – Contractor’s EEO Certification. 

 

2.8  COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM 
 2.8.1 Jury Service Program: 

This Contract is subject to the provisions of the County’s ordinance 

entitled Contractor Employee Jury Service (“Jury Service Program”) as 

codified in Sections 2.203.010 through 2.203.090 of the Los Angeles 

County Code, a copy of which is attached as Exhibit 6 and incorporated by 

reference into and made a part of this Contract. 

2.8.2 Written Employee Jury Service Policy. 
1. Unless the Contractor has demonstrated to the County’s satisfaction 

 either that the Contractor is not a “Contractor” as defined under the 

 Jury Service Program (Section 2.203.020 of the County Code) or that 

 the Contractor qualifies for an exception to the Jury Service Program 

 (Section 2.203.070 of the County Code), the Contractor shall have 

 and adhere to a written policy that provides that its Employees shall 

 receive from the Contractor, on an annual basis, no less than five 

 days of regular pay for actual jury service.  The policy may provide 

 that Employees deposit any fees received for such jury service  with 
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 the Contractor or that the Contractor deduct from the Employee’s 

 regular pay the fees received for jury service. 

2. For purposes of this sub-paragraph, “Contractor” means a 

 person, partnership, corporation or other entity which has a contract 

 with the County or a subcontract with a County Contractor and has 

 received or will receive an aggregate sum of $50,000 or  more in any 

 12-month period under one or more County contracts or 

 subcontracts.  “Employee” means any California resident who is 

 a full-time employee of the Contractor.  “Full-time” means 40 hours 

 or more worked per week, or a lesser number of hours if:  1) the 

 lesser number is a recognized industry standard as determined by 

 the County, or  2) Contractor has a long-standing practice that 

 defines the lesser number of hours as full-time. Full-time 

 employees providing short-term, temporary services of 90 days or 

 less within a 12-month period are not considered full-time for 

 purposes of the Jury Service Program.  If the Contractor uses any 

 Subcontractor to perform services for the County under the 

 Contract, the Subcontractor shall also be subject to the  provisions of 

 this sub-paragraph. The provisions of this sub-paragraph shall be 

 inserted into any such subcontract agreement and a copy of the 

 Jury Service Program shall be attached to the agreement. 

3. If the Contractor is not required to comply with the Jury Service 

Program when the Contract commences, the Contractor shall have a 

continuing obligation to review the applicability of its “exception status” 

from the Jury Service Program, and the Contractor shall immediately 

notify the County if the Contractor at any time either comes within the 

Jury Service Program’s definition of “Contractor” or if the Contractor 

no longer qualifies for an exception to the Jury Service Program.  In 

either event, the Contractor shall immediately implement a written 

policy consistent with the Jury Service Program.  The County may 

also require, at any time during the Contract and at its sole discretion, 
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that the Contractor demonstrate to the County’s satisfaction that the 

Contractor either continues to remain outside of the Jury Service 

Program’s definition of “Contractor” and/or that the Contractor 

continues to qualify for an exception to the Program. 

4. Contractor’s violation of this sub-paragraph of the Contract may 

constitute a material breach of the Contract.  In the event of such 

material breach, County may, in its sole discretion, terminate the 

Contract and/or bar the Contractor from the award of future County    

contracts for a period of time consistent with the seriousness of the 

breach. 

 

2.9 CONFLICT OF INTEREST 
 2.9.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 

Contract, and no spouse or economic dependent of such employee, shall 

be employed in any capacity by the Contractor or have any other direct or 

indirect financial interest in this Contract.  No officer or employee of the 

Contractor who may financially benefit from the performance of work 

hereunder shall in any way participate in the County’s approval, or ongoing 

evaluation, of such work, or in any way attempt to unlawfully influence the 

County’s approval or ongoing evaluation of such work. 

 2.9.2 The Contractor shall comply with all conflict of interest laws, ordinances, 

and regulations now in effect or hereafter to be enacted during the term of 

this Contract.  The Contractor warrants that it is not now aware of any 

facts that create a conflict of interest.  If the Contractor hereafter becomes 

aware of any facts that might reasonably be expected to create a conflict 

of interest, it shall immediately make full written disclosure of such facts to 

the County.  Full written disclosure shall include, but is not limited to, 

identification of all persons implicated and a complete description of all 

relevant circumstances.  Failure to comply with the provisions of this sub-

paragraph shall be a material breach of this Contract.  
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2.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 
LAYOFF/ OR RE-EMPLOYMENT LIST 

 Should the Contractor require additional or replacement personnel after the 

 effective date of this Contract to perform the services set forth herein, the 

 Contractor shall give first consideration for such employment openings to 

 qualified, permanent County employees who are targeted for layoff or 

 qualified, former County employees who are on a re-employment list during the 

 life of this Contract. 

 

2.11   CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS 
Should the Contractor require additional or replacement personnel after the 

effective date of this Contract, the Contractor shall give consideration for any such 

employment openings to participants in the County‘s Department of Public Social 

Services Greater Avenues for Independence (GAIN) Program or General Relief 

Opportunity for Work (GROW) Program who meet the Contractor’s minimum 

qualifications for the open position.  For this purpose, consideration shall mean 

that the Contractor will interview qualified candidates.  The County will refer 

GAIN/GROW participants by job category to the Contractor. 

In the event that both laid-off County employees and GAIN/GROW participants are 

available for hiring, County employees shall be given first priority. 

 

2.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT 
 2.12.1 Responsible Contractor 

   A responsible Contractor is a Contractor who has demonstrated the 

attribute of trustworthiness, as well as quality, fitness, capacity and 

experience to satisfactorily perform the contract.  It is the County’s policy 

to conduct business only with responsible Contractors.   

2.12.2 Chapter 2.202 of the County Code 
 The Contractor is hereby notified that, in accordance with Chapter 2.202 

of the County Code, if the County acquires information concerning the 

performance of the Contractor on this or other contracts which indicates 
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that the Contractor is not responsible, the County may, in addition to other 

remedies provided in the Contract, debar the Contractor from bidding or 

proposing on, or being awarded, and/or performing work on County 

contracts for a specified period of time, which generally will not exceed 

five years but may exceed five years or be permanent if warranted by the 

circumstances, and terminate any or all existing Contracts the Contractor 

may have with the County. 

2.12.3 Non-responsible Contractor 
 The County may debar a Contractor if the Board of Supervisors finds, in 

its discretion, that the Contractor has done any of the following:  (1) 

violated a term of a contract with the County or a nonprofit corporation 

created by the County, (2) committed an act or omission which negatively 

reflects on the Contractor’s quality, fitness or capacity to perform a 

contract with the County, any other public entity, or a nonprofit corporation 

created by the County, or engaged in a pattern or practice which 

negatively reflects on same, (3) committed an act or offense which 

indicates a lack of business integrity or business honesty, or (4) made or 

submitted a false claim against the County or any other public entity. 

2.12.4 Contractor Hearing Board 
 1. If there is evidence that the Contractor may be subject to debarment, 

the Department will notify the Contractor in writing of the evidence 

which is the basis for the proposed debarment and will advise the 

Contractor of the scheduled date for a debarment hearing before the 

Contractor Hearing Board.   

2. The Contractor Hearing Board will conduct a hearing where evidence 

 on the proposed debarment is presented.  The Contractor and/or the 

 Contractor’s representative shall be given an opportunity to submit 

 evidence at that hearing.  After the hearing, the Contractor 

 Hearing Board shall prepare a tentative proposed decision, which shall 

 contain a recommendation regarding whether the Contractor should be 

 debarred, and, if so, the appropriate length of time of the debarment.  



 
 

 

Contract, As-Needed Temporary Personnel Services Page 19 
 

 The Contractor and the Department shall be provided an opportunity to 

 object to the tentative proposed decision prior to its presentation to 

 the Board of Supervisors.   

 3. After consideration of any objections, or if no objections are submitted,       

 a record of the hearing, the proposed decision, and any other 

 recommendation of the Contractor Hearing Board  shall be presented 

 to the Board of Supervisors.  The Board of Supervisors shall have the 

 right to modify, deny, or adopt the proposed decision and 

 recommendation of the Contractor Hearing Board. 

 4. If a Contractor has been debarred for a period longer than five (5) 

 years, that Contractor may after the debarment has been in effect 

 for at least five (5) years, submit a written request for review of the 

 debarment determination to reduce the period of debarment or 

 terminate the debarment.  The County may, in its discretion, reduce 

 the period of debarment or terminate the debarment if it finds that the 

 Contractor has adequately demonstrated one or more of the 

 following:  (1) elimination of the grounds for which the debarment was  

 imposed; (2) a bona fide change in ownership or management; (3) 

 material evidence discovered after debarment was imposed; or (4) any 

 other reason that is in the best interests of the County. 

 5. The Contractor Hearing Board will consider a request for review of a 

debarment determination only where (1) the Contractor has been 

debarred for a period longer than five (5) years; (2) the debarment has 

been in effect for at least five (5) years; and (3) the request is in 

writing, states one or more of the grounds for reduction of the 

debarment period or termination of the debarment, and includes 

supporting documentation.  Upon receiving an appropriate request, the 

Contractor Hearing Board will provide notice of the hearing on the 

request.  At the hearing, the Contractor Hearing Board shall conduct a 

hearing where evidence on the proposed reduction of debarment 

period or termination of debarment is presented.  This hearing shall be 
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conducted and the request for review decided by the Contractor 

Hearing Board pursuant to the same procedures as for a debarment 

hearing.     

 6. The Contractor Hearing Board’s proposed decision shall contain a 

recommendation on the request to reduce the period of debarment or 

terminate the debarment.  The Contractor Hearing Board shall present 

its proposed decision and recommendation to the Board of 

Supervisors.  The Board of Supervisors shall have the right to modify, 

deny, or adopt the proposed decision and recommendation of the 

Contractor Hearing Board.  

2.12.5 Subcontractors of Contractor 
 These terms shall also apply to Subcontractors of County Contractors. 

 

2.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO 
THE SAFELY SURRENDERED BABY LAW 

 The Contractor acknowledges that the County places a high priority on the 

implementation of the Safely Surrendered Baby Law.  The Contractor understands 

that it is the County’s policy to encourage all County Contractors to voluntarily post 

the County’s “Safely Surrendered Baby Law” poster in a prominent position at the 

Contractor’s place of business.  The Contractor will also encourage its 

Subcontractors, if any, to post this poster in a prominent position in the 

Subcontractor’s place of business.  The County’s Department of Children and 

Family Services will supply the Contractor with the poster to be used.  Information 

on how to receive the poster can be found on the Internet at www.babysafela.org. 

 
2.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 

SUPPORT COMPLIANCE PROGRAM 
2.14.1 The Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County through 

contract are in compliance with their court-ordered child, family and spousal 

http://www.babysafela.org/
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support obligations in order to mitigate the economic burden otherwise 

imposed upon the County and its taxpayers.  

2.14.2 As required by the County’s Child Support Compliance Program (County 

Code Chapter 2.200) and without limiting the Contractor’s duty under this 

Contract to comply with all applicable provisions of law, the Contractor 

warrants that it is now in compliance and shall during the term of this 

Contract maintain in compliance with employment and wage reporting 

requirements as required by the Federal Social Security Act (42 USC 

Section 653a) and California Unemployment Insurance Code Section 

1088.5, and shall implement all lawfully served Wage and Earnings 

Withholding Orders or Child Support Services Department Notices of Wage 

and Earnings Assignment for Child, Family or Spousal Support, pursuant to 

Code of Civil Procedure Section 706.031 and Family Code Section 5246(b). 

 
2.15 COUNTY’S QUALITY ASSURANCE PLAN 

The County or its agent will evaluate the Contractor’s performance under this 

Contract on not less than an annual basis. Such evaluation will include assessing 

the Contractor’s compliance with all Contract terms and conditions and 

performance standards. Contractor deficiencies which the County determines are 

severe or continuing and that may place performance of the Contract in jeopardy if 

not corrected will be reported to the Board of Supervisors.  The report will include 

improvement/corrective action measures taken by the County and the Contractor.  

If improvement does not occur consistent with the corrective action measures, the 

County may terminate this Contract or impose other penalties as specified in this 

Contract. 

 

2.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS 
2.16.1 The Contractor shall repair, or cause to be repaired, at its own cost, any 

and all damage to County facilities, buildings, or grounds caused by the 

Contractor or employees or agents of the Contractor.  Such repairs shall be 
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made immediately after the Contractor has become aware of such damage, 

but in no event later than thirty (30) days after the occurrence. 

2.16.2 If the Contractor fails to make timely repairs, County may make any 

necessary repairs.  All costs incurred by County, as determined by County, 

for such repairs shall be repaid by the Contractor by cash payment upon 

demand.  

 
2.17 EMPLOYMENT ELIGIBILITY VERIFICATION 

2.17.1 The Contractor warrants that it fully complies with all Federal and State 

statutes and regulations regarding the employment of aliens and others 

and that all its employees performing work under this Contract meet the 

citizenship or alien status requirements set forth in Federal and State 

statutes and regulations.  The Contractor shall obtain, from all employees 

performing work hereunder, all verification and other documentation of 

employment eligibility status required by Federal and State statutes and 

regulations including, but not limited to, the Immigration Reform and 

Control Act of 1986, (P.L. 99-603), or as they currently exist and as they 

may be hereafter amended. The Contractor shall retain all such 

documentation for all covered employees for the period prescribed by law.  

2.17.2 The Contractor shall indemnify, defend, and hold harmless, the County, its 

agents, officers, and employees from employer sanctions and any other 

liability which may be assessed against the Contractor or the County or 

both in connection with any alleged violation of any Federal or State 

statutes or regulations pertaining to the eligibility for employment of any 

persons performing work under this Contract. 

 

2.18 FACSIMILE REPRESENTATIONS 
The County and the Contractor hereby agree to regard facsimile representations 

of original signatures of authorized officers of each party, when appearing in 

appropriate places on the Amendments prepared pursuant to Section 2.1, and 

received via communications facilities, as legally sufficient evidence that such 
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original signatures have been affixed to Amendments to this Contract, such that 

the parties need not follow up facsimile transmissions of such documents with 

subsequent (non-facsimile) transmission of “original” versions of such 

documents.  

 

2.19 FAIR LABOR STANDARDS 
The Contractor shall comply with all applicable provisions of the Federal Fair Labor 

Standards Act and shall indemnify, defend, and hold harmless the County and its 

agents, officers, and employees from any and all liability, including, but not limited 

to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys' 

fees arising under any wage and hour law, including, but not limited to, the   

Federal  Fair  Labor  Standards  Act, for work performed by the Contractor’s 

employees for which the County may be found jointly or solely liable. 

 

2.20 FORCE MAJEURE 
2.20.1 Neither party shall be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such failure 

arises out of fires, floods, epidemics, quarantine restrictions, other natural 

occurrences, strikes, lockouts (other than a lockout by such party or any of  

such party's subcontractors), freight embargoes, or other similar events to 

those described above, but in every such case the failure to perform must 

be totally beyond the control and without any fault or negligence of such 

party (such events are referred to in this sub-paragraph as "force majeure 

events"). 

2.20.2 Notwithstanding the foregoing, a default by a subcontractor of Contractor 

shall not constitute a force majeure event, unless such default arises out 

of causes beyond the control of both Contractor and such subcontractor, 

and without any fault or negligence of either of them.  In such case, 

Contractor shall not be liable for failure to perform, unless the goods or 

services to be furnished by the subcontractor were obtainable from other 

sources in sufficient time to permit Contractor to meet the required 
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performance schedule. As used in this sub-paragraph, the term 

“subcontractor” and “subcontractors” mean subcontractors at any tier. 

2.20.3 In the event Contractor's failure to perform arises out of a force majeure 

event, Contractor agrees to use commercially reasonable best efforts to 

obtain goods or services from other sources, if applicable, and to 

otherwise mitigate the damages and reduce the delay caused by such 

force majeure event.   

 
2.21 GOVERNING LAW, JURISDICTION AND VENUE 

This Contract shall be governed by, and construed in accordance with, the laws of 

the State of California.  The Contractor agrees and consents to the exclusive 

jurisdiction of the courts of the State of California for all purposes regarding this 

Contract and further agrees and consents that venue of any action brought 

hereunder shall be exclusively in the County of Los Angeles. 

 

2.22 INDEPENDENT CONTRACTOR STATUS 
2.22.1 This Contract is by and between the County and the Contractor and is not 

intended, and shall not be construed, to create the relationship of agent, 

servant, employee, partnership, joint venture, or association, as between 

the County and the Contractor.  The employees and agents of one party 

shall not be, or be construed to be, the employees or agents of the other 

party for any purpose whatsoever.   

2.22.2 The Contractor shall be solely liable and responsible for providing to, or on 

behalf of, all persons performing work pursuant to this Contract all 

compensation and benefits. The County shall have no liability or 

responsibility for the payment of any salaries, wages, unemployment 

benefits, disability benefits, Federal, State, or local taxes, or other 

compensation, benefits, or taxes for any personnel provided by or on behalf 

of the Contractor. 

2.22.3 The Contractor understands and agrees that all persons performing work 

pursuant to this Contract are, for purposes of Workers' Compensation 
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liability, solely employees of the Contractor and not employees of the 

County.  The Contractor shall be solely liable and responsible for furnishing 

any and all Workers' Compensation benefits to any person as a result of 

any injuries arising from or  connected with any work performed by or on 

behalf of the Contractor pursuant to this Contract. 

2.22.4 The Contractor shall adhere to the provisions stated in sub-paragraph 1.6.5, 

Confidentiality. 

 

2.23 INDEMNIFICATION 
 The Contractor shall indemnify, defend and hold harmless the County, its Special 

Districts, elected and appointed officers, employees, and agents from and 

against any and all liability, including but not limited to demands, claims, actions, 

fees, costs, and expenses (including attorney and expert witness fees), arising 

from or connected with the Contractor’s acts and/or omissions arising from 

and/or relating to this Contract. 

 

2.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE 
 Without limiting Contractor's indemnification of County, and in the performance of 

this Contract and until all of its obligations pursuant to this Contract have been 

met, Contractor shall provide and maintain at its own expense insurance 

coverage satisfying the requirements specified in Sections 2.24 and 2.25 of this 

Contract.  These minimum insurance coverage terms, types and limits (the 

“Required Insurance”) also are in addition to and separate from any other 

contractual obligation imposed upon Contractor pursuant to this Contract.  The 

County in no way warrants that the Required Insurance is sufficient to protect the 

Contractor for liabilities which may arise from or relate to this Contract. 

 2.24.1 Evidence of Coverage and Notice to County 

 Certificate(s) of insurance coverage (Certificate) satisfactory to 

County, and a copy of an Additional Insured endorsement confirming 

County and its Agents (defined below) has been given Insured status 

under the Contractor’s General Liability policy, shall be delivered to 
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County at the address shown below and provided prior to 

commencing services under this Contract.  

 Renewal Certificates shall be provided to County not less than 10 

days prior to Contractor’s policy expiration dates.  The County 

reserves the right to obtain complete, certified copies of any required 

Contractor and/or Sub-Contractor insurance policies at any time. 

 Certificates shall identify all Required Insurance coverage types and 

limits specified herein, reference this Contract by name or number, 

and be signed by an authorized representative of the insurer(s).  The 

Insured party named on the Certificate shall match the name of the 

Contractor identified as the contracting party in this Contract.  

Certificates shall provide the full name of each insurer providing 

coverage, its NAIC (National Association of Insurance 

Commissioners) identification number, its financial rating, the 

amounts of any policy deductibles or self-insured retentions 

exceeding fifty thousand ($50,000.00) dollars, and list any County 

required endorsement forms. 

 Neither the County’s failure to obtain, nor the County’s receipt of, or 

failure to object to a non-complying insurance certificate or 

endorsement, or any other insurance documentation or information 

provided by the Contractor, its insurance broker(s) and/or insurer(s), 

shall be construed as a waiver of any of the Required Insurance 

provisions. 

Certificates and copies of any required endorsements shall be sent to: 

Los Angeles County Department of Beaches and Harbors 

    13837 Fiji Way, Marina del Rey, CA 90292 

 Attention: Nicolette Taylor, Contracts Analyst 
 

 Contractor also shall promptly report to County any injury or property 

damage accident or incident, including any injury to a Contractor 

employee occurring on County property, and any loss, disappearance, 
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destruction, misuse, or theft of County property, monies or securities 

entrusted to Contractor.  Contractor also shall promptly notify County of 

any third party claim or suit filed against Contractor or any of its Sub-

Contractors which arises from or relates to this Contract, and could result 

in the filing of a claim or lawsuit against Contractor and/or County. 

 2.24.2 Additional Insured Status and Scope of Coverage 
 The County of Los Angeles, its Special Districts, Elected Officials, 

Officers, Agents, Employees and Volunteers (collectively County and its 

Agents) shall be provided additional insured status under Contractor’s 

General Liability policy with respect to liability arising out of Contractor’s 

ongoing and completed operations performed on behalf of the County.  

County and its Agents additional insured status shall apply with respect to 

liability and defense of suits arising out of the Contractor’s acts or 

omissions, whether such liability is attributable to the Contractor or to the 

County.  The full policy limits and scope of protection also shall apply to 

the County and its Agents as an additional insured, even if they exceed 

the County’s minimum Required Insurance specifications herein. Use of 

an automatic additional insured endorsement form is acceptable providing 

it satisfies the Required Insurance provisions herein.  

2.24.3 Cancellation of or Changes in Insurance 
 Contractor shall provide County with, or Contractor’s insurance policies 

shall contain a provision that County shall receive written notice of 

cancellation or any change in Required Insurance, including insurer, limits 

of coverage, term of coverage or policy period.  The written notice shall be 

provided to County at least ten (10) days in advance of cancellation for 

non-payment of premium and thirty (30) days in advance for any other 

cancellation or policy change.  Failure to provide written notice of 

cancellation or any change in Required Insurance may constitute a 

material breach of the Contract, in the sole discretion of the County, upon 

which the County may suspend or terminate this Contract. 
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 2.24.4 Failure to Maintain Insurance 
 Contractor’s failure to maintain or to provide acceptable evidence that it 

maintains the Required Insurance shall constitute a material breach of the 

Contract, upon which County immediately may withhold payments due to 

Contractor, and/or suspend or terminate this Contract.  County, at its sole 

discretion, may obtain damages from Contractor resulting from said 

breach.   

 Alternatively, the County may purchase the Required Insurance, and 

without further notice to Contractor, deduct the premium cost from sums 

due to Contractor or pursue Contractor reimbursement. 

2.24.5 Insurer Financial Ratings 

Coverage shall be placed with insurers acceptable to the County with A.M. 

Best ratings of not less than A:VII unless otherwise approved by County. 

2.24.6 Contractor’s Insurance Shall Be Primary 
  Contractor’s insurance policies, with respect to any claims related to this 

Contract, shall be primary with respect to all other sources of coverage 

available to Contractor.  Any County maintained insurance or self-

insurance coverage shall be in excess of and not contribute to any 

Contractor coverage. 

 2.24.7 Waivers of Subrogation 
To the fullest extent permitted by law, the Contractor hereby waives its 

rights and its insurer(s)’ rights of recovery against County under all the 

Required Insurance for any loss arising from or relating to this Contract.  

The Contractor shall require its insurers to execute any waiver of 

subrogation endorsements which may be necessary to effect such waiver. 

 2.24.8 Sub-Contractor Insurance Coverage Requirements 
  Contractor shall include all Sub-Contractors as insureds under 

Contractor’s own policies, or shall provide County with each Sub-

Contractor’s separate evidence of insurance coverage.  Contractor shall 

be responsible for verifying each Sub-Contractor complies with the 

Required Insurance provisions herein, and shall require that each Sub-
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Contractor name the County and Contractor as additional insureds on the 

Sub-Contractor’s General Liability policy.  Contractor shall obtain County’s 

prior review and approval of any Sub-Contractor request for modification 

of the Required Insurance. 

 2.24.9 Deductibles and Self-Insured Retentions (SIRs) 
  Contractor’s policies shall not obligate the County to pay any portion of 

any Contractor deductible or SIR.  The County retains the right to require 

Contractor to reduce or eliminate policy deductibles and SIRs as respects 

the County, or to provide a bond guaranteeing Contractor’s payment of all 

deductibles and SIRs, including all related claims investigation, 

administration and defense expenses.  Such bond shall be executed by a 

corporate surety licensed to transact business in the State of California.  

 2.24.10 Claims Made Coverage 
    If any part of the Required Insurance is written on a claims made basis, 

 any policy retroactive date shall precede the effective date of this 

 Contract.  Contractor understands and agrees it shall maintain such 

 coverage for a period of not less than three (3) years following Contract 

 expiration, termination or cancellation. 

 2.24.11 Application of Excess Liability Coverage 
  Contractors may use a combination of primary, and excess insurance   

policies which provide coverage as broad as the underlying primary 

policies, to satisfy the Required Insurance provisions.   

 2.24.12 Separation of Insureds 
All liability policies shall provide cross-liability coverage as would be 

afforded by the standard ISO (Insurance Services Office, Inc.) 

separation of insureds provision with no insured versus insured 

exclusions or limitations. 

 2.24.13 Alternative Risk Financing Programs 
  The County reserves the right to review, and then approve, Contractor 

use of self-insurance, risk retention groups, risk purchasing groups, 

pooling arrangements and captive insurance to satisfy the Required 
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Insurance provisions.  The County and its Agents shall be designated as 

an Additional Covered Party under any approved program. 

 2.24.14 County Review and Approval of Insurance Requirements 
 The County reserves the right to review and adjust the Required 

Insurance provisions, conditioned upon County’s determination of 

changes in risk exposures. 

 

2.25 INSURANCE COVERAGE 
 2.25.1 Commercial General Liability insurance (providing scope of coverage 

equivalent to ISO policy form CG 00 01), naming County and its Agents as 

an additional insured, with limits of not less than: 

 General Aggregate:     $2 million 

 Products/Completed Operations Aggregate: $1 million 

 Personal and Advertising Injury:   $1 million 

 Each Occurrence:     $1 million 

 2.25.2 Automobile Liability insurance (providing scope of coverage equivalent 

 to ISO policy form CA 00 01) with limits of not less than $1 million for 

 bodily injury and property damage, in combined or equivalent split limits, 

 for each single accident.  Insurance shall cover liability arising out of 

 Contractor’s use of autos pursuant to this Contract, including owned, 

 leased, hired, and/or non-owned autos, as each may be applicable. 

2.25.3 Workers Compensation and Employers’ Liability insurance or qualified 

self-insurance satisfying statutory requirements, which includes 

Employers’ Liability coverage with limits of not less than $1 million per 

accident. If Contractor will provide leased employees, or, is an employee 

leasing or temporary staffing firm or a professional employer organization 

(PEO), coverage also shall include an Alternate Employer Endorsement 

(providing scope of coverage equivalent to ISO policy form WC 00 03 01 

A) naming the County as the Alternate Employer, and the endorsement 

form shall be modified to provide that County will receive not less than 

thirty (30) days advance written notice of cancellation of this coverage 
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provision.  If applicable to Contractor’s operations, coverage also shall be 

arranged to satisfy the requirements of any federal workers or workmen’s 

compensation law or any federal occupational disease law. 

2.25.4 Professional Liability/Errors and Omissions insurance covering 

Contractor’s liability arising from or relating to this Contract, with limits of 

not less than $1 million per claim and $2 million aggregate.  Further, 

Contractor understands and agrees it shall maintain such coverage for a 

period of not less than three (3) years following this Agreement’s 

expiration, termination or cancellation. 

 

2.26 LIQUIDATED DAMAGES  
 2.26.1 If, in the judgment of the Director, or his/her designee, the Contractor is                  

  deemed to be non-compliant with the terms and obligations assumed                      

  hereby, the Director, or his/her designee, at his/her option, in addition to,                  

  or in lieu of, other remedies provided herein, may withhold the entire                      

  monthly payment or deduct pro rata from the Contractor’s invoice for work                      

  not performed.  A description of the work not performed and the amount to                

  be withheld or deducted from payments to the Contractor from the County,              

  will be forwarded to the Contractor by the Director, or his/her designee, in               

  a written notice describing the reasons for said action. 

            2.26.2 If the Director, or his/her designee, determines that there are deficiencies 

in the performance of this Contract that the Director, or his/her designee, 

deems are correctable by the Contractor over a certain time span, the 

Director, or his/her designee, will provide a written notice to the Contractor 

to correct the deficiency within specified time frames.  Should the 

Contractor fail to correct deficiencies within said time frame, the Director, 

or his/her designee, may: (a) deduct from the Contractor’s payment, pro 

rata, those applicable portions of the Monthly Contract Sum; and/or (b) 

deduct liquidated damages.  The parties agree that it will be impracticable 

or extremely difficult to fix the extent of actual damages resulting from the 

failure of the Contractor to correct a deficiency within the specified time 
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frame.  The parties hereby agree that under the current circumstances a 

reasonable estimate of such damages is Two Hundred Dollars ($200) per 

day per infraction, or as specified in the Performance Requirements 

Summary (PRS) Chart, as defined in Attachment B-1, Statement of Work 

hereunder, and that the Contractor shall be liable to the County for 

liquidated damages in said amount.  Said amount shall be deducted from 

the County’s payment to the Contractor; and/or (c) Upon giving five (5) 

days notice to the Contractor for failure to correct the deficiencies, the 

County may correct any and all deficiencies and the total costs incurred by 

the County for completion of the work by an alternate source, whether it 

be County forces or separate private contractor, will be deducted and 

forfeited from the payment to the Contractor from the County, as 

determined by the County. 

2.26.3 The action noted in sub-paragraph 2.26.2 shall not be construed as a 

penalty, but as adjustment of payment to the Contractor to recover the 

County cost due to the failure of the Contractor to complete or comply with 

the provisions of this Contract. 

2.26.4 This sub-paragraph shall not, in any manner, restrict or limit the County’s 

right to damages for any breach of this Contract provided by law or as 

specified in the PRS or sub-paragraph 2.26.2, and shall not, in any 

manner, restrict or limit the County’s right to terminate this Contract as 

agreed to herein. 

 

2.27 MOST FAVORED PUBLIC ENTITY 
  If the Contractor’s prices decline, or should the Contractor at any time during the 

term of this Contract provide the same goods or services under similar quantity 

and delivery conditions to the State of California or any county, municipality, or 

district of the State at prices below those set forth in this Contract, then such lower 

prices shall be immediately extended to the County. 
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2.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION 
  2.28.1The Contractor certifies and agrees that all persons employed by it, its 

 affiliates, subsidiaries, or holding companies are and shall be treated 

 equally without regard to or because of race, color, religion, ancestry, 

 national origin, sex, age, physical or mental disability, marital status, or 

 political affiliation, in compliance with all applicable Federal and State 

 anti-discrimination laws and regulations. 

2.28.2   The Contractor shall certify to, and comply with, the provisions of Form P-

8, Contractor’s EEO Certification. 

2.28.3 The Contractor shall take affirmative action to ensure that applicants are 

employed, and that employees are treated during employment, without 

regard to race, color, religion, ancestry, national origin, sex, age, physical 

or mental disability, marital status, or political affiliation, in compliance with 

all applicable Federal and State anti-discrimination laws and regulations.  

Such action shall include, but is not limited to: employment, upgrading, 

demotion, transfer, recruitment or recruitment advertising, layoff or 

termination, rates of pay or other forms of compensation, and selection for 

training, including apprenticeship. 

2.28.4 The Contractor certifies and agrees that it will deal with its subcontractors, 

bidders, or vendors without regard to or because of race, color, religion, 

ancestry, national origin, sex, age, physical or mental disability, marital 

status, or political affiliation. 

2.28.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or 

holding companies shall comply with all applicable Federal and State laws 

and regulations to the end that no person shall, on the grounds of race, 

color, religion, ancestry, national origin, sex, age, physical or mental 

disability, marital status, or political affiliation, be excluded from 

participation in, be denied the benefits of, or be otherwise subjected to 

discrimination under this Contract or under any project, program, or 

activity supported by this Contract. 
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2.28.6 The Contractor shall allow County representatives access to the 

Contractor’s employment records during regular business hours to verify 

compliance with the provisions of this sub-paragraph 2.28 when so                       

requested by the County. 

2.28.7 If the County finds that any provisions of this sub-paragraph 2.28 have 

been violated, such violation shall constitute a material breach of this 

Contract upon which the County may terminate or suspend this Contract. 

While the County reserves the right to determine independently that the 

anti-discrimination provisions of this Contract have been violated, in 

addition, a determination by the California Fair Employment Practices 

Commission or the Federal Equal Employment Opportunity Commission 

that the Contractor has violated Federal or State anti-discrimination laws 

or regulations shall constitute a finding by the County that the Contractor 

has violated the anti-discrimination provisions of this Contract. 

2.28.8 The parties agree that in the event the Contractor violates any of the 

anti-discrimination provisions of this Contract, the County shall, at its sole 

option, be entitled to the sum of Five Hundred Dollars ($500) for each 

such violation pursuant to California Civil Code Section 1671 as liquidated 

damages in lieu of terminating or suspending this Contract. 

 

2.29 NON EXCLUSIVITY 
 Nothing herein is intended nor shall be construed as creating any exclusive 

arrangement with the Contractor.  This Contract shall not restrict the Department 

from acquiring similar, equal or like goods and/or services from other entities or 

sources. 

 

2.30 NOTICE OF DELAYS 
Except as otherwise provided under this Contract, when either party has 

knowledge that any actual or potential situation is delaying or threatens to delay 

the timely performance of this Contract, that party shall, within one (1) business 
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day, give notice thereof, including all relevant information with respect thereto, to 

the other party. 

 

2.31 NOTICE OF DISPUTES 
 The Contractor shall bring to the attention of the Contract Administrator any 

 dispute between the County and the Contractor regarding the performance of 

 services as stated in this Contract.  If the County’s Contract Administrator is not 

 able to resolve the dispute, the Director or his/her designee shall resolve it. 

 

2.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 
CREDIT 
The Contractor shall notify its employees, and shall require each Subcontractor 

to notify its employees, that they may be eligible for the Federal Earned Income 

Credit under the Federal income tax laws.  Such notice shall be provided in 

accordance with the requirements set forth in Internal Revenue Service Notice 

No.1015, Exhibit 7. 

 

2.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY 
LAW 

 The Contractor shall notify and provide to its employees, and shall require each 

 Subcontractor to notify and provide to its employees, a fact sheet regarding the 

 Safely Surrendered Baby Law, its implementation in Los Angeles County, and 

 where and how to safely surrender a baby.  The fact sheet is set forth in Exhibit 

 8 of this Contract and is also available on the Internet at www.babysafela.org 

 for printing purposes. 

 

2.34 NOTICES 
 All notices or demands required or permitted to be given or made under this 

Contract shall be in writing and shall be hand delivered with signed receipt or 

mailed by first-class registered or certified mail, postage prepaid, addressed to the 

parties as identified in Form P-17, Contractor’s Administration.  Notices addressed 

http://www.babysafela.org/
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to the County shall be addressed to the Director, Department of Beaches and 

Harbors, 13837 Fiji Way, Marina del Rey, California 90292.  Addresses may be 

changed by either party giving ten (10) days' prior written notice thereof to the 

other party.  The Director or his/her designee shall have the authority to issue all 

notices or demands required or permitted by the County under this Contract. 

 

2.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 
  Notwithstanding the above, the Contractor and the County agree that, during the 

term of this Contract and for a period of one year thereafter, neither party shall in 

any way intentionally induce or persuade any employee of one party to become an 

employee or agent of the other party.  No bar exists against any hiring action 

initiated through a public announcement. 

 
2.36 PUBLIC RECORDS ACT 

2.36.1 Any documents submitted by the Contractor; all information obtained in 

connection with the County’s right to audit and inspect the Contractor’s 

documents, books, and accounting records pursuant to Section 2.38 - 

Record Retention and Inspection/Audit Settlement of this Contract; as well 

as those documents which were required to be submitted in response to the 

Request for Proposals (RFP) used in the solicitation process for this 

Contract, become the exclusive property of the County.  All such 

documents become a matter of public record and shall be regarded as 

public records.  Exceptions will be those elements in the California 

Government Code Section 6250 et seq. (Public Records Act) and which are 

marked “trade secret”, “confidential”, or “proprietary”.  The County shall not 

in any way be liable or responsible for the disclosure of any such records 

including, without limitation, those so marked, if disclosure is required by 

law, or by an order issued by a court of competent jurisdiction.   

2.36.2 In the event the County is required to defend an action on a Public Records 

Act request for any of the aforementioned documents, information, books, 

records, and/or contents of a proposal marked “trade secret”, “confidential”, 
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or “proprietary”, the Contractor agrees to defend and indemnify the County 

from all costs and expenses, including reasonable attorney’s fees, in action 

or liability arising under the Public Records Act.   

 

2.37 PUBLICITY 
2.37.1 The Contractor shall not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise provided 

hereunder or required by law.  However, in recognizing the Contractor’s 

need to identify its services and related clients to sustain itself, the 

County shall not inhibit the Contractor from publishing its role under this 

Contract within the following conditions: 

 The Contractor shall develop all publicity material in a professional 

manner; and 

 During the term of this Contract, the Contractor shall not, and shall 

not authorize another to, publish or disseminate any commercial 

advertisements, press releases, feature articles, or other materials 

using the name of the County without the prior written consent of the 

County’s Contractor Administrator.  The County shall not 

unreasonably withhold written consent. 

2.37.2 The Contractor may, without the prior written consent of County,          

indicate in its proposals and sales materials that it has been awarded this 

Contract with the County of Los Angeles, provided that the requirements 

of this Section 2.37 shall apply. 

 

2.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 
 The Contractor shall maintain accurate and complete financial records of its 

activities and operations relating to this Contract in accordance with generally 

accepted accounting principles. The Contractor shall also maintain accurate and 

complete employment and other records relating to its performance of this 

Contract. The Contractor agrees that the County, or its authorized representatives, 

shall have access to and the right to examine, audit, excerpt, copy, or transcribe 
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any pertinent transaction, activity, or record relating to this Contract.  All such 

material, including, but not limited to, all financial records, bank statements, 

cancelled checks or other proof of payment, timecards, sign-in/sign-out sheets and 

other time and employment records, and proprietary data and information, shall be 

kept and maintained by the Contractor and shall be made available to the County 

during the term of this Contract and for a period of five (5) years thereafter unless 

the County’s written permission is given to dispose of any such material prior to 

such time.  All such material shall be maintained by the Contractor at a location in 

Los Angeles County, provided that if any such material is located outside 

Los Angeles County, then, at the County’s option, the Contractor shall pay the 

County for travel, per diem, and other costs incurred by the County to examine, 

audit, excerpt, copy, or transcribe such material at such other location. 

2.38.1 In the event that an audit of the Contractor is conducted specifically 

regarding this Contract by any Federal or State auditor, or by any auditor or 

accountant employed by the Contractor or otherwise, then the Contractor 

shall file a copy of such audit report with the County’s Auditor-Controller 

within thirty (30) days of the Contractor’s receipt thereof, unless otherwise 

provided by applicable Federal or State law or under this Contract.  Subject 

to applicable law, the County shall make a reasonable effort to maintain the 

confidentiality of such audit report(s).  

2.38.2 Failure on the part of the Contractor to comply with any of the provisions of 

this Section 2.38 shall constitute a material breach of this Contract upon 

which the County may terminate or suspend this Contract. 

2.38.3 If, at any time during the term of this Contract or within five (5) years after 

the expiration or termination of this Contract, representatives of the County 

conduct an audit of the Contractor regarding the work performed under this 

Contract, and if such audit finds that the County’s dollar liability for any such 

work is less than payments made by the County to the Contractor, then the 

difference shall be either: a) repaid by the Contractor to the County by cash 

payment upon demand or b) at the sole option of the County’s Auditor-

Controller, deducted from any amounts due to the Contractor from the 
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County, whether under this Contract or otherwise.  If such audit finds that 

the County’s dollar liability for such work is more than the payments made 

by the County to the Contractor, then the difference shall be paid to the 

Contractor by the County by cash payment, provided that in no event shall 

the County’s maximum obligation for this Contract exceed the funds 

appropriated by the County for the purpose of this Contract. 

  

2.39 RECYCLED BOND PAPER 
 Consistent with the Board of Supervisors’ policy to reduce the amount of solid 

 waste deposited at the County landfills, the Contractor agrees to use recycled-

 content paper to the maximum extent possible on this Contract. 

 

2.40 SUBCONTRACTING 
 2.40.1 The requirements of this Contract may not be subcontracted by the 

 Contractor without the advance written approval of the County.  Any 

 attempt by the Contractor to subcontract without the prior consent of the 

 County may be deemed a material breach of this Contract. 

 2.40.2 If the Contractor desires to subcontract, the Contractor shall provide the 

following information promptly at the County’s request: 

 A description of the work to be performed by the Subcontractor; 

 A draft copy of the proposed subcontract; and  

 Other pertinent information and/or certifications requested by the 

County. 

2.40.3 The Contractor shall indemnify, defend and hold the County harmless with 

respect to the activities of each and every Subcontractor in the same 

manner and to the same degree as if such Subcontractor(s) were the 

Contractor employees. 

2.40.4 The Contractor shall remain fully responsible for all performances required 

of it under this Contract, including those that the Contractor has 

determined to subcontract, notwithstanding the County’s approval of the 

Contractor’s proposed subcontract. 
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2.40.5 The County’s consent to subcontract shall not waive the County’s right to 

prior and continuing approval of any and all personnel, including 

Subcontractor employees, providing services under this Contract.  The 

Contractor is responsible to notify its Subcontractors of this County right. 

2.40.6 The Department’s Director is authorized to act for and on behalf of the 

County with respect to approval of any subcontract and Subcontractor 

employees.  After approval of the subcontract by the County, Contractor 

shall forward a fully executed subcontract to the County for their files. 

2.40.7 The Contractor shall be solely liable and responsible for all payments or 

other compensation to all Subcontractors and their officers, employees, 

agents, and successors in interest arising through services performed 

hereunder, notwithstanding the County’s consent to subcontract.  

2.40.8 The Contractor shall obtain certificates of insurance, which establish that 

 the Subcontractor maintains all the programs of  insurance required by the 

 County from each approved Subcontractor.  The Contractor shall ensure 

 delivery of all  such documents to: 

 Los Angeles County Department of Beaches and Harbors 
 Administrative Services Division / Contracts Unit 
 13837 Fiji Way 
 Marina del Rey, California 90292 

 before any Subcontractor employee may perform any work hereunder. 

 

2.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 
WITH COUNTY’S CHILD SUPPORT COMPLIANCE PROGRAM 
Failure of the Contractor to maintain compliance with the requirements set forth in 

Section 2.14 - Contractor’s Warranty of Adherence to County’s Child Support 

Compliance Program, shall constitute default under this Contract.  Without limiting 

the rights and remedies available to the County under any other provision of this 

Contract, failure of the Contractor to cure such default within ninety (90) calendar 

days of written notice shall be grounds upon which the County may terminate this 
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Contract pursuant to Section 2.44 - Termination for Default and pursue debarment 

of the Contractor, pursuant to County Code Chapter 2.202. 

 

2.42 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 
WITH COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM 
Failure of Contractor to maintain compliance with the requirements set forth in 

Section 2.52 “Warranty of Compliance with County’s Defaulted Property Tax 

Reduction Program” shall  constitute default under this Contract.  Without limiting 

the rights and remedies available to County under any other provision of this 

Contract, failure of Contractor to cure such default within 10 days of notice shall be 

grounds upon which County may terminate this Contract and/or pursue debarment 

of Contractor, pursuant to  County Code Chapter 2.206.  

 
2.43 TERMINATION FOR CONVENIENCE 

 2.43.1 This Contract may be terminated, in whole or in part, from time to time, 

when such action is deemed by the County, in its sole discretion, to be in 

its best interest.  Termination of work hereunder shall be effected by 

notice of termination to the Contractor specifying the extent to which 

performance of work is terminated and the date upon which such 

termination becomes effective.  The date upon which such termination 

becomes effective shall be no less than ten (10) days after the notice is 

sent.  

        2.43.2  After receipt of a notice of termination and except as otherwise directed 

by the County, the Contractor shall:  

 Stop work under this Contract on the date and to the extent specified in 

such notice, and  

 Complete performance of such part of the work as shall not have been 

terminated by such notice. 

2.43.3  All material including books, records, documents, or other evidence 

bearing on the costs and expenses of the Contractor under this Contract 

shall be maintained by the Contractor in accordance with Section 2.38, 
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Record Retention & Inspection/Audit Settlement. 

 

2.44 TERMINATION FOR DEFAULT 
2.44.1 The County may, by written notice to the Contractor, terminate the whole or 

any part of this Contract, if, in the judgment of the Department’s Director: 

 Contractor has materially breached this Contract; or  

 Contractor fails to timely provide and/or satisfactorily perform any task, 

deliverable, service, or other work required either under this Contract; 

or                            

 Contractor fails to demonstrate a high probability of timely fulfillment of 

performance requirements under this Contract, or of any obligations of 

this Contract and in either case, fails to demonstrate convincing 

progress toward a cure within five (5) working days (or such longer 

period as the County may authorize in writing) after receipt of written 

notice from the County specifying such failure. 

2.44.2 In the event that the County terminates this Contract in whole or in part as 

provided in Section 2.44.1, the County may procure, upon such terms and 

in such manner as the County may deem appropriate, goods and services 

similar to those so terminated.  The Contractor shall be liable to the County 

for any and all excess costs incurred by the County, as determined by the 

County, for such similar goods and services.  The Contractor shall continue 

the performance of this Contract to the extent not terminated under the 

provisions of this Section. 

2.44.3 Except with respect to defaults of any Subcontractor, the Contractor shall 

not be liable for any such excess costs of the type identified in Section 

2.44.2 if its failure to perform this Contract arises out of causes beyond the 

control and without the fault or negligence of the Contractor.  Such causes 

may include, but are not limited to:  acts of God or of the public enemy, acts 

of the County in either its sovereign or contractual capacity, acts of Federal 

or State governments in their sovereign capacities, fires, floods, epidemics, 

quarantine restrictions, strikes, freight embargoes, and unusually severe 
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weather; but in every case, the failure to perform must be beyond the 

control and without the fault or negligence of the Contractor.  If the failure to 

perform is caused by the default of a Subcontractor, and if such default 

arises out of causes beyond the control of both the Contractor and 

Subcontractor, and without the fault or negligence of either of them, the 

Contractor shall not be liable for any such excess costs for failure to 

perform, unless the goods or services to be furnished by the Subcontractor 

were obtainable from other sources in sufficient time to permit the 

Contractor to meet the required performance schedule.  As used in this 

Section 2.44.3, the terms "Subcontractor" and "Subcontractors" mean 

Subcontractor(s) at any tier. 

2.44.4 If, after the County has given notice of termination under the provisions of 

this Section 2.44, it is determined by the County that the Contractor was not 

in default under the provisions of this Section 2.44, or that the default was 

excusable under the provisions of Section 2.44.3, the rights and obligations 

of the parties shall be the same as if the notice of termination had been 

issued pursuant to Section 2.43-Termination for Convenience. 

2.44.5 The rights and remedies of the County provided in this Section 2.44 shall 

not be exclusive and are in addition to any other rights and remedies 

provided by law or under this Contract.   

 

2.45 TERMINATION FOR IMPROPER CONSIDERATION 
 2.45.1 The County may, by written notice to the Contractor, immediately 

terminate the right of the Contractor to proceed under this Contract if it is 

found that consideration, in any form, was offered or given by the 

Contractor, either directly or through an intermediary, to any County 

officer, employee, or agent with the intent of securing this Contract or 

securing favorable treatment with respect to the award, amendment, or 

extension of this Contract or the making of any determinations with 

respect to the Contractor’s performance pursuant to this Contract.  In the 

event of such termination, the County shall be entitled to pursue the same 
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remedies against the Contractor as it could pursue in the event of default 

by the Contractor.    

 2.45.2 The Contractor shall immediately report any attempt by a County officer or 

employee to solicit such improper consideration.  The report shall be made 

either to the County manager charged with the supervision of the employee 

or to the County Auditor-Controller's Employee Fraud Hotline at (800) 544-

6861. 

2.45.3 Among other items, such improper consideration may take the form of cash, 

discounts, service, the provision of travel or entertainment, or tangible gifts. 

 

2.46 TERMINATION FOR INSOLVENCY 
 2.46.1The County may terminate this Contract forthwith in the event of the          

occurrence of any of the following: 

 Insolvency of the Contractor.  The Contractor shall be deemed to be 

insolvent if it has ceased to pay its debts for at least sixty (60) days in 

the ordinary course of business or cannot pay its debts as they become 

due, whether or not a petition has been filed under the Federal 

Bankruptcy Code and whether or not the Contractor is insolvent within 

the meaning of the Federal Bankruptcy Code; 

 The filing of a voluntary or involuntary petition regarding the Contractor 

under the Federal Bankruptcy Code; 

  The appointment of a Receiver or Trustee for the Contractor; or 

 The execution by the Contractor of a general assignment for the benefit     

of creditors. 

 2.46.2 The rights and remedies of the County provided in this Section 2.46 shall 

not be exclusive and are in addition to any other rights and remedies 

provided by law or under this Contract. 

 

2.47 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE 
 The Contractor, and each County Lobbyist or County Lobbying firm as defined in 

County Code Section 2.160.010 retained by the Contractor, shall fully comply with 
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the County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on the part 

of the Contractor or any County Lobbyist or County Lobbying firm retained by the 

Contractor to fully comply with the County’s Lobbyist Ordinance shall constitute a 

material breach of this Contract, upon which the County may in its sole discretion, 

immediately terminate or suspend this Contract.  

 

2.48 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
Notwithstanding any other provision of this Contract, the County shall not be 

obligated for the Contractor’s performance hereunder or by any provision of this 

Contract during any of the County’s future fiscal years unless and until the 

County’s Board of Supervisors appropriates funds for this Contract in the County’s 

Budget for each such future fiscal year.  In the event that funds are not 

appropriated for this Contract, then this Contract shall terminate as of June 30 of 

the last fiscal year for which funds were appropriated.  The County shall notify the 

Contractor in writing of any such non-allocation of funds at the earliest possible 

date. 

 

2.49 VALIDITY 
 If any provision of this Contract or the application thereof to any person or 

circumstance is held invalid, the remainder of this Contract and the application of 

such provision to other persons or circumstances shall not be affected thereby. 

 
2.50 WAIVER 
 No waiver by the County of any breach of any provision of this Contract shall 

constitute a waiver of any other breach or of such provision.  Failure of the County 

to enforce at any time, or from time to time, any provision of this Contract shall not 

be construed as a waiver thereof.  The rights and remedies set forth in this Section 

2.50 shall not be exclusive and are in addition to any other rights and remedies 

provided by law or under this Contract. 
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2.51 WARRANTY AGAINST CONTINGENT FEES 
 2.51.1 The Contractor warrants that no person or selling agency has been 

 employed or retained to solicit or secure this Contract upon any 

 contract or understanding for a commission, percentage, brokerage, or 

 contingent fee, excepting bona fide employees or bona fide established 

 commercial or selling agencies maintained by the Contractor for the 

 purpose of securing business. 

 2.51.2 For breach of this warranty, the County shall have the right to terminate this 

 Contract and, at its sole discretion, deduct from the Contract price or 

 consideration, or otherwise recover, the full amount of such commission, 

 percentage, brokerage, or contingent fee. 

 

2.52 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY 
TAX REDUCTION PROGRAM 

 Contractor acknowledges that County has established a goal of ensuring that all 

individuals and businesses that benefit financially from County through contract 

are current in paying their property tax obligations (secured and unsecured roll) in 

order to mitigate the economic burden otherwise imposed upon County and its 

taxpayers. 

 Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 

certifies that to the best of its knowledge it is now in compliance, and during the 

term of this Contract will maintain compliance with Los Angeles County Code 

Chapter 2.206. 
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LOS ANGELES COUNTY DEPARTMENT OF BEACHES AND HARBORS 
CONTRACT FOR 

AS-NEEDED TEMPORARY PERSONNEL SERVICES 
 

PART THREE - UNIQUE TERMS AND CONDITIONS 
 
 

3.0 UNIQUE TERMS AND CONDITIONS 
 
3.1 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM 

 3.1.1 This Contract is subject to the provisions of the County’s ordinance             

  entitled Local Small Business Enterprise Preference Program, as codified  

  in Chapter 2.204 of the Los Angeles County Code. 

 3.1.2 The Contractor shall not knowingly and with the intent to defraud, 

 fraudulently obtain, retain, attempt to obtain or retain, or aid another in 

 fraudulently obtaining or retaining or attempting to obtain or retain 

 certification as a Local Small Business Enterprise. 

 3.1.3 The Contractor shall not willfully and knowingly make a false statement 

 with the intent to defraud, whether by affidavit, report, or other 

 representation, to a County official or employee for the purpose of 

 influencing the certification or denial of certification of any entity as a Local 

 small business enterprise 

 3.1.4 If the Contractor has obtained certification as a Local Small Business 

 Enterprise by reason of having furnished incorrect supporting information 

 or by reason of having withheld information, and which knew, or should 

 have known, the information furnished was incorrect or the information 

 withheld was relevant to its request for certification, and which by reason 

 of such certification has been awarded this Contract to which it would 

 not otherwise have been entitled, shall: 

1. Pay to the County any difference between the Contract amount and 

what the County’s costs would have been if the Contract had been 

properly awarded; 
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2. In addition to the amount described in subdivision (1), be assessed a 

penalty in an amount of not more than 10 percent of the amount of the 

Contract; and  

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles 

County Code (Determinations of Contractor Non-responsibility and 

Contractor Debarment).  

  The above penalties shall also apply to any business that has previously 

obtained proper certification, however, as a result of a change in their 

status would no longer be eligible for certification, and fails to notify the 

state and Internal Services Department of this information prior to 

responding to a solicitation or accepting a contract award. 

 

3.2 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM 
 3.2.1 This Contract is subject to the provisions of the County’s ordinance entitled 

Transitional Job Opportunities Preference Program, as codified in Chapter 

2.205 of the Los Angeles County Code. 

  3.2.2 Contractor shall not knowingly and with the intent to defraud, fraudulently 

obtain, retain, attempt to obtain or retain, or aid another in fraudulently 

obtaining or retaining or attempting to obtain or retain certification as a 

Transitional Job Opportunity vendor. 

3.2.3 Contractor shall not willfully and knowingly make a false statement with the 

intent to defraud, whether by affidavit, report, or other representation, to a 

County official or employee for the purpose of influencing the certification or 

denial of certification of any entity as a Transitional Job Opportunity vendor. 

   3.2.4 If Contractor has obtained County certification as a Transitional Job 

Opportunity vendor by reason of having furnished incorrect supporting 

information or by reason of having withheld information, and which knew, or 

should have known, the information furnished was incorrect or the 

information withheld was relevant to its request for certification, and which by 

reason of such certification has been awarded this Contract to which it would 

not otherwise have been entitled, shall: 
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  1. Pay to the County any difference between the Contract Sum  and 

what the County’s costs would have been if the Contract had  been 

properly awarded; 

   2. In addition to the amount described in subdivision (1), be 

 assessed a penalty in an amount of not more than 10 percent  (10%) 

 of the amount of the Contract; and 

  3.  Be subject to the provisions of Chapter 2.202 of the Los Angeles 

 County Code (Determinations of Contractor Non-Responsibility and 

 Contractor Debarment). 

  The above penalties shall also apply to any entity that has previously 

obtained proper certification, however, as a result of a change in their 

status would no longer be eligible for certification,  and fails to notify 

the certifying department of this information prior to responding to a 

solicitation or accepting a contract award. 

 

3.3 EMPLOYEE CONFLICTS 
Contractor shall accept no employment which conflicts with its obligations to the              

County under the Contract and shall disclose any existing potential or actual 

conflict of interest prior to accepting an assignment.  Contractor certifies that it 

has disclosed to the County any potential or actual conflicts of the type described 

in this Section 3.3 which existed as of the date hereof.  All employment by 

Contractor on behalf of persons or entities that have an existing interest 

pertaining to real property within Marina del Rey is prohibited.  Such existing 

interests include, but are not limited to: a leasehold, sublease, concession, 

permit, contract for the operation or management of real property, pending 

development proposal or pending lease proposal.  Employment by Contractor on 

behalf of persons or entities with such interests is prohibited whether the 

employment is related to Marina del Rey property or not.  

 The prohibition shall continue in effect until the later of (1) one year from the 

 termination or expiration of this Contract or any extension period; or                      

 (2) if the Contractor has performed work for the County related to an interest of 
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 the person or entity offering employment, the prohibition on                     

 accepting employment from that person or entity shall continue until the date of 

 execution of an agreement or other conclusion of all negotiations between the 

 County and that person or entity. 

  However, at no time after termination or expiration of the Contract or any 

extension period may the Contractor disclose to any third person any                      

confidential information learned or developed as a result of its work under                      

this Contract or accept employment regarding subject matter as to which                     

the Contractor learned or developed any confidential information as a                     

result of employment by the County. 

 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 
 / 



IN WITNESS WHEREOF , the County has, by order of its Board of Supervisors, caused 

this Contract to be subscribed by said County and attested by the Executive Officer 

thereof, and the Contractor, by its duly authorized representative, has executed the 

same, as of the day, month, and year set forth below. 

ATTEST: 

SACHt A. HAMAI 
Executive Officer-Clerk 
of the Board of Supervisors 

~JAL~~ ff-~ Deputy 

APPROVED AS TO FORM: 

JOHN F. KRATTLI 
County Counsel 

CONTRACTOR 

COUNTY OF LOS ANGELES 

By'~ 
Chairman, B 

ADOPTED 
BOMO OF SUPERVfSOR$ 

COUNlYOFlO!" A_(,.~ 

!'1 JUL 3 1 2012 

~' t1. .lli~-~~L • 
· · SACHr A. t-<AM~ 

EXEGUTNE OFFICER 
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LOS ANGELES COUNTY DEPARTMENT OF BEACHES AND HARBORS 
STATEMENT OF WORK 

TEMPORARY PERSONNEL SERVICES 
 

1.0 GENERAL REQUIREMENTS 
 1.1 Scope of Work 

The Contractor shall be capable of providing the services as listed in the 

Statement of Work (SOW).  
1.2 Contractor’s Work Plan 
 Subject to all other terms and conditions of the Contract, Contractor shall 

perform the work and maintain quality control in accordance with the Work 

Plan and other representations submitted with the Contractor’s Proposal. 

1.3 Contractor’s Expenses 
 The Contractor shall at its own expense provide all labor, material, 

supplies, licenses, registrations, data systems, transportation, meals, 

lodging, services and expenses required for the work. 

 

2.0 ADDITION AND/OR DELETION OF SPECIFIC TASKS, WORK HOURS, 
PERSONNEL SPECIFICATIONS AND/OR SITE LOCATIONS 

 2.1 The County reserves the right to amend and or modify Personnel 

Specifications as identified in Exhibit 1, in accordance with the County’s 

needs. 

 2.2 The County reserves the right to add sites to, or remove sites from, the list 

of facilities identified in Exhibit 2.  The County may from time to time close 

or cease operating at specific sites or may reduce the number of days 

services are to be performed.  Such events shall not be deemed breaches 

of this Contract and shall not relieve the Contractor of its duty as to the 

remaining dates of service. 

 2.3 Special Events 
  The Contractor shall provide temporary personnel services, as-needed, for 

special events and programs on any day of the week, at any time of day 
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when requested by the Director at least twenty-four hours prior to each 

such event. 

 2.4 Emergencies 
  The Director, in his sole discretion, may determine that an emergency or 

unforeseen incident requires special temporary personnel services.  The 

Contractor shall make such services available within two hours of 

telephone notice. 

 

3.0 CONTRACTOR’S QUALITY CONTROL PLAN 
 3.1 Purpose of Standards 
  The Contractor will observe, at a minimum, the standards set forth in this 

Section 3.0, and acknowledges that the adequacy of its compliance with 

the Contract shall be measured by these standards as well as all other 

terms and conditions of the Contract. 

 3.2 Contractor’s Quality Control Plan 
  The Contractor shall comply with Contractor’s quality control plan set forth 

in Form P-7, which shall be incorporated in the Contract by reference.  To 

the extent that provisions of Contractor’s quality control plan are 

inconsistent with any other part of the Contract, they shall be ineffective.  

The Contractor shall not change the quality control plan without written 

approval of the Director or his designee.  The plan shall include, but is not 

limited to, the following: 

• Specific activities to be monitored; 

• Method of monitoring to ensure Contract requirements are being met; 

• Frequency of monitoring; 

• Sample of forms to be used in monitoring;  

• Sample of qualifying tests administered to temporary personnel; and 

• Title and qualifications of personnel performing monitoring functions. 
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4.0 QUALITY ASSURANCE PLAN 
 The County will evaluate the Contractor’s performance under this Contract using 

the quality assurance procedures as defined in Attachment A, Sample Contract, 

sub-paragraph 2.15, County’s Quality Assurance Plan. 

 4.1 General Requirements 
  The following requirements shall be observed: 

• Contractor shall meet deadlines set by the Contract Administrator; 

• Contractor shall timely complete reports required by the Contract; 

• Contractor shall accurately report hourly services; and 

• Contractor shall promptly return calls of County agents and employees. 

4.2  Contract Discrepancy Report (Attachment B-1) 
Verbal notification of a Contract discrepancy will be made to the Contract 

Representative as soon as possible whenever a Contract discrepancy is 

identified.  The problem shall be resolved within a time period mutually 

agreed upon by the County and the Contractor. 

The Contract Administrator will determine whether a formal Contract 

Discrepancy Report shall be issued.  Upon receipt of this document, the 

Contractor is required to respond in writing to the Contract Administrator 

within three workdays, acknowledging the reported discrepancies or 

presenting contrary evidence.  A plan for correction of all deficiencies 

identified in the Contract Discrepancy Report shall be submitted to the 

Contract Administrator within five workdays. 

4.3 The Contract Administrator may issue a Contract Discrepancy Report to 

the Contractor in any incident of failure to comply with the performance 

standards or other unacceptable performance.  In the case of continuing 

deficiencies, the Contract Administrator may issue a separate Contract 

Discrepancy Report each day the deficiency continues.  

4.4 The Director may excuse the incident, assess and collect liquidated 

damages in the manner and amounts described in the Statement of Work, 

Attachment B1, Performance Requirements Summary or proceed with 
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Contract termination as provided in Attachment A, Sample Contract, 

subparagraph 2.44, Termination for Default. 

4.5 County Observations 
In addition to departmental contracting staff, other County personnel may 

observe performance, activities, and review documents relevant to this 

Contract at any time during normal business hours.  However, these 

personnel may not unreasonably interfere with the Contractor’s 

performance. 

 

5.0 RESPONSIBILITIES 
 The County’s and the Contractor’s responsibilities are as follows: 

 COUNTY 
 5.1 County’s Contract Administrator 

  5.1.1 The Department shall appoint a Contract Administrator (CA) who 

shall have the authority to act for the County in the administration of 

the Contract except where action of the Director or another official 

is expressly required by the Contract. 

  5.1.2 The CA will be responsible for ensuring that the objectives of the 

Contract are met and shall direct the Contractor as to the County’s 

policy, information and procedural requirements. 

  5.1.3 The Contractor’s work shall be subject to the CA’s acceptance and 

approval, which shall not be unreasonably withheld. 

  5.1.4 The CA is not authorized to make any changes in the terms and 

conditions of the Contract or to obligate the County in any manner. 

  
 CONTRACTOR   

 5.2 Contractor’s Representative 
  5.2.1 The Contractor shall designate a full-time employee as the 

Contractor’s Representative (CR) who shall be responsible for 

Contractor’s day-to-day activities and shall be available to County 

Staff on reasonable telephone notice.  The Contractor may 
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designate himself or herself as the CR.  Work hours are to be 8:00 

a.m. – 5:00 p.m., unless otherwise agreed to in advance.  Any 

request to deviate from the work schedule must be submitted in 

writing at least two weeks in advance of any change.       

    5.2.2 The CR shall have full authority to act for the Contractor on all 

matters relating to the day-to-day operations of the Contract work.  

The CR shall be able to effectively communicate in English orally 

and in writing.  The CR shall make inspections, answer questions, 

resolve problems, respond to emergencies, keep logs and approve 

reports.  The Contractor shall obtain the approval of the CA before 

replacing the CR.   

  5.3 Contractor’s Staff 
    5.3.1 Pursuant to Government Code Section 31000.4, personnel utilized 

for services of this Contract will be placed in an individual 

assignment for a maximum period of no more than 720 hours. 

5.3.2 Personnel employed by the Contractor and assigned to perform 

Contract work shall undergo and pass a background investigation 

to the satisfaction of the County, in accordance with Section 1.6.4 

of the Sample Contract.  

5.3.3 Contractor and all personnel assigned to perform Contract work 

shall be required to sign and adhere to the Contractor Employee 

Acknowledgement and Confidentiality Agreement, Form P-19. 

  5.3.4 Personnel assigned by the Contractor are subject to County’s 

“Professional Appearance in the Workplace” Policy (Exhibit 11) 

when working in County facilities.   

            5.3.5 At its own expense, Contractor shall ascertain that persons 

performing Contract services are of sound physical and emotional 

condition necessary to perform required duties.  

  5.3.6 Contractor’s employees shall not bring visitors into the workplace. 

  5.3.7 Contractor’s employees shall not bring any form of weapons or 

contraband to County facilities. 
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  5.3.8 Contractor’s employees shall not bring any alcohol or drugs or be 

under the influence of alcohol or drugs when in or on County 

facilities.   

  5.3.9 Contractor’s employees may be subject to authorized search by the 

Contractor, the CA and law enforcement. 

  5.3.10 Contractor’s employees shall conduct themselves in a professional 

manner at all times; shall not cause disturbance in any County 

facility; and otherwise are subject to all rules and regulations of the 

Department while in the workplace. 

5.3.11 No personnel employed by the Contractor and assigned to any 

County facility shall have a conviction of a serious non-traffic 

misdemeanor, theft or felonies. 

  5.3.12 All personnel assigned by the Contractor to perform Contract work 

shall at all times be employees of the Contractor and the Contractor 

shall have the sole right to hire, suspend, discipline, or discharge 

employees.  However, at the request of the County, the Contractor 

shall immediately exclude any member of the Contractor’s staff 

from working on this Contract.  The County reserves the right to bar 

any of the Contractor’s staff from performing work on this Contract. 

  5.3.13 At County’s request, Contractor shall immediately remove any 

employee who is performing the Contract work in an unsatisfactory 

manner.  The County shall not be required to state the reason or 

otherwise justify its demand.  The Contractor shall provide an 

acceptable replacement within three hours. 

5.3.14 The Contractor shall provide the County with a current list of 

employees, including but not limited to management, and shall 

keep this list updated during the Contract term. 
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5.4 Contractor’s Office 
5.4.1 The Contractor shall maintain an office within Los Angeles County 

at which its principal officers or owners may be contacted 

personally by email, mail or telephone. 

5.4.2 Contractor’s office shall be staffed during regular business hours, 

8:00 a.m. to 5:00 p.m., five days a week, by at least one employee.  

The Contractor shall maintain communication systems that will 

enable the Department to contact the Contractor at all times during 

regular business hours.   

5.4.3 The Contractor shall provide an answering service and voicemail to 

receive calls at any time the Contractor’s office is closed.  The 

Contractor shall monitor calls received on a daily basis when the 

Contractor’s office is closed and shall return calls during business 

hours not later than the next business day and as soon as 

reasonably possible if the call is designated urgent.  The Contractor 

shall respond to calls received by the answering service within one 

half-hour hour of receipt of the call.  In addition, the Contractor shall 

provide a 24-hour telephone number for immediate response to 

emergencies.   

 

6.0 FACILITIES AND EQUIPMENT FURNISHED BY COUNTY 
6.1 The County may provide Contractor’s employees performing Contract 

work with keys and/or gate cards required to gain access to the sites, 

when applicable.  The Contractor’s Representative shall report any lost or 

stolen key or gate cards to the Contract Administrator within 24 hours of 

discovery of its loss.  The Contractor shall reimburse the County for the 

cost of either re-keying or duplicating lost keys or cards as determined by 

the Director.  All key and gate cards shall be returned to the Contract 

Administrator upon completion of personnel reassignment. 

6.2 The Contractor shall not duplicate any key or gate card without the 

Contract Administrator’s prior written consent.  Duplication of any key or 
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gate card without this consent is a misdemeanor (Section 469 of the 

California Penal code), in addition to being a breach of the Contract. 

6.3 Vehicles 
 Personnel provided by the Contractor may be required to drive County 

owned or leased vehicles in the performance of their duties. 

 

7.0 EQUIPMENT FURNISHED BY CONTRACTOR 
 7.1 Contractor to Furnish Supplies and Equipment 

Except for the items furnished by the County pursuant to Section 6.0, 

Contractor shall provide all supplies and equipment necessary to perform 

the Contract work. 

7.2 Photo Identification 
 Contractor shall furnish and require every on-duty employee to wear a 

visible photo identification card identifying the employee by name, physical 

description and company.  The card shall be approved by the Contract 

Administrator. 

7.3 Vehicles 
 Personnel provided by the Contractor may be required to drive their own 

vehicles in the performance of their duties. 

 

8.0  SPECIFIC WORK REQUIREMENTS 
 8.1 Temporary Personnel Staff 

Contractor shall provide the services of sufficient and adequate temporary 

personnel staff to perform the Contract work in accordance with an issued 

Work Order.   

8.1.1 Personnel provided by the Contractor shall be adults, 18 years of 

age and older, who are legally eligible to work under the laws of the 

United States of America and the State of California. 

8.1.2 Personnel provided by the Contractor shall be able to read, write, 

speak and understand English. 
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8.1.3 Personnel provided by the Contractor shall be accustomed to a 

complex, fast-paced, and high-pressure work environment. 

8.1.4 Personnel provided by the Contractor may be required to handle 

sensitive, materials and perform confidential duties. 

8.1.5 Personnel provided by the Contractor shall present a neat, 

businesslike appearance.  

8.2 Services 
 The Contractor shall provide as-needed temporary personnel services at 

any locations listed in Exhibit 2, Site Locations. 

 8.2.1 Services provided by Contractor’s personnel shall include, but are 

not limited to, the specifications listed in Exhibit 1, Personnel 

Specifications. 

 8.2.2 Services shall be performed during normal working hours, 7:00 

a.m. to 6:00 p.m., Monday through Thursday.   

 8.2.3 The CA may request work beyond normal work hours which shall 

be compensated at the Contractor’s normal hourly rates with no 

increase for overtime. 

8.3 Requirements 
 8.3.1 The Department shall have the right to interview and/or to examine 

any prospective employee to be assigned to the Department to 

determine the skills of the individual provided. 

 8.3.2 The Department shall not be charged for the first work day for any 

individual employee employed by the Contractor who does not pass 

the examination or interview, does not meet the experience 

requirements, or does not provide satisfactory service.  

 8.3.3 Any of the Contractor’s employees who do not meet the 

requirements specified in Exhibit 1 or do not otherwise satisfactorily 

complete an interview shall be immediately replaced by the 

Contractor. 
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 8.3.4 Contractor shall be responsible for obtaining and verifying 

references of all personnel assigned to serve on this Contract and 

supply copies of references as required by the CA. 

 8.3.5 The Contractor shall perform other duties within the scope of the 

Contract as required by the Director. 

 

9.0 WORK ORDERS 
 9.1 All requests for temporary personnel will be assigned via release of a 

Work Order (Exhibit 3).  Invoices will not be paid in the absence of a 

completed Work Order for each assignment. 

 9.2 Work Orders are issued for periods not exceeding 720 hours for an 

assignment.    

 9.3 Cancellation of a Work Order 
  The Contractor shall be allowed at least twenty-four (24) hours after the 

Department has made the request to provide the personnel.  If the service 

has not begun as scheduled on the Work Order, the Department reserves 

the right to cancel the Work Order and request services from another 

source. 

 

10.0 LOGS AND REPORTS 
 10.1 Daily Log 
  The Contractor shall maintain daily logs that shall be made available to the 

Contract Administrator on request.  Such logs shall be prepared by the 

Contract Representative and shall include: 

• The beginning and ending time of each shift; 

• The site location for each shift; 

• Violations of the Performance Requirements Summary and corrective 

actions taken; 

• The time and signatures of each employee on arrival and departure. 
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10.2 Monthly Reports 
The Contractor shall submit with each invoice a report describing the 

following: 

• Services rendered during the period;  

• The charge for the services rendered;  

• The names, dates and hours worked of each employee; 

• If applicable, any subcontractors employed and their dates and hours                      

 worked. 
10.3 Complaint Log 

 The Contractor shall maintain a log of all complaints received in 

accordance with the Sample Contract, Section 2.5, Complaints. 

10.4 Reporting Injury, Theft, Damage or Vandalism 
  The Contract Representative shall report to the Contract Administrator any 

injury, theft, damage or vandalism to a site location within 24 hours of its 

discovery by the Contractor’s staff.  The report shall be in writing and on a 

form that is acceptable to the Contract Administrator. 

 

11.0 GREEN INITIATIVES 
11.1 Contractor shall make reasonable efforts to initiate “green” practices for 

 environmental and energy conservation benefits.   

11.2 Contractor shall notify County’s Contract Administrator of Contractor’s new 

green initiatives once the contract commences.  

 
12.0 PERFORMANCE REQUIREMENTS SUMMARY 

All listings of services used in the Performance Requirements Summary (PRS) 

are intended to be completely consistent with the Contract and the SOW, and are 

not meant in any case to create, extend, revise, or expand any obligation of 

Contractor beyond that defined in the Contract and the SOW.  In any case of 

apparent inconsistency between services as stated in the Contract and the SOW 

and this PRS, the meaning apparent in the Contract and the SOW will prevail.  If 

any service seems  to be created in this PRS which is not clearly and forthrightly 
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set forth in the Contract and the SOW, that apparent service will be null and void 

and place no requirement  on Contractor.  

12.1 The Contractor agrees to and accepts the performance standards, 

including, but not limited to, the sums set forth as liquidated damages for 

unacceptable performance. 

 
 

 

 
 

 

 

 

 
 

 
 

 

 

 

  

 

 

 

 

 

 

 

 

  

   



 

B1 

CONTRACT DISCREPANCY REPORT 

TO:  

FROM:  

DATES:  

Prepared:  

Returned by Contractor:  

Action Completed:  

DISCREPANCY PROBLEMS:  

 

 

   
Signature of County Contract Administrator  Date 

CONTRACTOR RESPONSE (Cause and Corrective Action):  

 

 

   
Signature of Authorized Contractor Representative  Date 

COUNTY EVALUATION OF CONTRACTOR RESPONSE:  

 

 

   
Signature of County Representative  Date 

COUNTY ACTIONS:  

 

 

 

CONTRACTOR NOTIFIED OF ACTION 

Contract Administrator Signature and Date  

Contractor Representative’s Signature and Date  
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SPECIFIC PERFORMANCE REFERENCE SERVICE MONITORING METHOD LIQUIDATED DAMAGES 
SAMPLE CONTRACT: 
SUB-PARAGRAPH 1.5 – 
INVOICES & PAYMENTS 

Contractor shall submit 
invoices by the 15th of each 
month 

Review of Invoices $50 per occurrence 

SAMPLE CONTRACT: 
PARAGRAPH 2.38 – 
RECORD RETENTION & INSPECTION/AUDIT SETTLEMENT 

Contractor shall maintain all 
required records as specified Inspection of Files $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 2.3 – 
SPECIAL EVENTS 

Contractor shall provide 
services for special events & 
programs at the Director’s 
request 

Observation $100 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 2.4 – 
EMERGENCIES 

Contractor shall make such 
services available within two 
hours notice 

Observation & Documentation $50 per occurrence 

STATEMENT OF WORK: 
PARAGRAPH 3.0 – 
CONTRACTOR’S QUALITY CONTROL PLAN 

Contractor shall observe & 
comply with its quality control 
plan 

Observation & Documentation $50 per occurrence 

STATEMENT OF WORK: 
PARAGRAPH 4.0 – 
COUNTY’S QUALITY ASSURANCE PLAN 

Contractor shall observe & 
comply with County’s quality 
assurance plan 

Observation & Documentation $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 5.2 – 
RESPONSIBILITIES - CONTRACTOR 

Contractor shall designate a 
full-time employee as the 
Contractor’s Representative 

Observation $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 5.3.1 – 
RESPONSIBILITIES – CONTRACTOR’S STAFF 

Contractor’s personnel shall 
be utilized for a maximum 
period of no more than 720 
hours 

Observation & Documentation $100 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 5.3.2 – 
RESPONSIBILITIES – CONTRACTOR’S STAFF 

Contractor’s personnel shall 
undergo and pass a 
background investigation prior 
to beginning work on the 
Contract 

Observation & Documentation $100 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 5.3.3 -  
RESPONSIBILITIES – CONTRACTOR’S STAFF 

Contractor’s personnel shall 
sign and adhere to County’s 
confidentiality agreement 

Observation  $500 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 5.3.4 -  
RESPONSIBILITIES – CONTRACTOR’S STAFF 

Contractor’s personnel shall 
be subject to County’s dress 
code policy 

Observation  $50 per occurrence 

 

 



PERFORMANCE REQUIREMENTS SUMMARY (PRS) 
 

Temporary Personnel Services 

B3 
 

 

SPECIFIC PERFORMANCE REFERENCE SERVICE MONITORING METHOD LIQUIDATED DAMAGES 
STATEMENT OF WORK: 
SUB-PARAGRAPH 5.3.10 -  
RESPONSIBILITIES – CONTRACTOR’S STAFF 

Contractor’s personnel shall 
conduct themselves in a 
professional manner at all 
times 

Observation $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 5.3.14 -  
RESPONSIBILITIES – CONTRACTOR’S STAFF 

Contractor shall provide 
County with a current list of 
employees 

Observation & Documentation $50 per occurrence 

STATEMENT OF WORK: 
PARAGRAPH 5.4.1 – 
CONTRACTOR’S OFFICE 

Contractor shall maintain an 
office within Los Angeles 
County 

Observation $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 5.4.2 – 
CONTRACTOR’S OFFICE 

Department shall be able to 
contact Contractor at all times 
during regular business hours 

Observation & Documentation $50 per occurrence 

STATEMENT OF WORK: 
PARAGRAPH 6.0 – 
FACILITIES & EQUIPMENT - COUNTY 

Contractor shall report any 
lost or stolen key or gate 
cards within 24 hrs  

Observation & Documentation $100 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 7.2 – 
PHOTO IDENTIFICATION  

Contractor shall furnish and 
require its personnel  to wear 
visible photo identification 

Observation & Documentation $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 8.1.1 – 
TEMPORARY PERSONNEL STAFF 

Contractor’s personnel shall 
be 18 yrs of age or older & 
legally  eligible to work under 
applicable laws 

Review & Observation $100 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 8.1.2 – 
TEMPORARY PERSONNEL STAFF 

Contractor’s personnel shall 
be able to read, write, speak 
and understand English 

Observation  $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 8.2.2 – 
SERVICES 

Contractor’s services shall be 
performed during normal 
working hours 7:00 a.m. to 
6:00 p.m., Monday through 
Thursday 

Review & Observation  $100 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 8.3.3 -  
REQUIREMENTS 

Contractor shall immediately 
replace any employee who 
does not meet specified 
requirements 

Observation  $500 per occurrence 

STATEMENT OF WORK: 
PARAGRAPH 9.0 -  
WORK ORDERS 

Invoices will not be paid 
without a completed Work 
Order 

Observation & Documentation $100 per occurrence 

 



PERFORMANCE REQUIREMENTS SUMMARY (PRS) 
 

Temporary Personnel Services 

B4 
 

 

 

SPECIFIC PERFORMANCE REFERENCE SERVICE MONITORING METHOD LIQUIDATED DAMAGES 
STATEMENT OF WORK: 
SUB-PARAGRAPH 10.1 -  
LOGS AND REPORTS 

Contractor shall maintain daily 
logs and shall be made 
available to the Contract 
Administrator upon request 

Observation $50 per occurrence 

STATEMENT OF WORK: 
SUB-PARAGRAPH 10.2 -  
LOGS AND REPORTS 

Contractor shall submit a 
monthly report with each 
invoice 

Observation & Documentation $50 per occurrence 
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CLASSIFICATION DESCRIPTION 

Accountant Clerk Performs accounting clerical work and maintenance of accounting records for a 
departmental accounting system.  Serves as a clerical assistant to a higher-level in-
charge accounting position, which has day-to-day responsibility for operation of the 
accounting system.  Handles bookkeeping and associated financial-clerical work, 
spending a major portion of time performing a variety of tasks involved in maintaining 
the accounting records of a small general accounting system. 
 
Experience Required:  One year's clerical experience in the maintenance of financial 
or statistical records involving the coding, recording, checking tabulations and 
computation of data and completion of a high school level course in bookkeeping or 
elementary accounting.  Must have some experience working with Microsoft Word 
and Excel.  
 

Intermediate Clerk Performs basic clerical duties in accordance with established procedures, which 
require minimum clerical knowledge or training.  Duties may include sorting and 
filing; copying checking; posting of dates; input of data utilizing the Microsoft Office 
Suite; scanning documents; delivering of supplies; lifting and moving boxes, etc.   
 
Experience Required:  One-year general office experience.  Must have some 
experience working with Microsoft Word and Excel.  
 

Information Technology Aide Diagnoses and resolves PC hardware and software issues for the Department.  Sets 
up desktops, laptops and electronic tablets as needed including the loading of 
system and application software.  Supports and maintains printers, copiers, cell 
phones, Blackberries and digital cameras.  Maintains inventory of all electronic 
equipment including cell phones, Blackberries, desktop PCs, laptops, electronic 
tablets and digital cameras including serial numbers.  Maintains inventory of all 
software residing on desktops, PCs, laptops and electronic tablets.  Programs 
parking keys and proxi cards for department applications. 
 
Experience Required:  Two (2) years of experience installing, configuring, testing, 
troubleshooting and repairing client computing devices and software, in a centralized 
Information Technology organization.  A valid California Class C Driver License or 
the ability to utilize an alternative method of transportation when needed to carry out 
job-related essential functions.  Must be able to lift a minimum of 30 pounds. 
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CLASSIFICATION DESCRIPTION 

Typist-Clerk Performs typing and clerical work.  Performs skilled typing work and clerical duties 
requiring a working knowledge of certain subject matter.  Requires initiative and 
judgment with procedural and policy limits.  
 
Experience Required:  One year of office clerical experience.  Typing rate:  40 words 
per minute.  Must have some experience working with Microsoft Word and Excel. 

Senior Clerk Performs more technical and advanced clerical work.  Requires a working 
knowledge of certain subject matter.  Requires initiative and judgment with 
procedural and policy limits.  
 
Experience Required:  One year of office clerical experience.  Must have experience 
working with Microsoft Word and Excel.  

Senior Typist-Clerk  Performs skilled typing work and performs highly specialized clerical duties requiring 
knowledge of a particular function with responsibility for applying proper procedures 
and for carrying out the work with only general direction. Answers questions that 
require such things as searching for and abstracting technical data.  Makes statistical 
computations and analyses, estimates of fees, etc.  Makes the final check of permits, 
authorizations, etc., without higher-level review.  
 
Experience Required:  Two years office clerical experience involving typewriting.  
Typing Rate: 40 words per minute.  Must have experience working with Microsoft 
Word and Excel.  

Staff Assistant  Performs the housekeeping and record keeping functions, and conducts 
administrative studies of internal operations and procedures as an assistant to the 
manager.  Analyzes and makes recommendations to the unit manager for the 
resolution of problems of work procedure and space allocation; and may participate 
in the implementation of changes resulting from recommendations.  Prepares reports 
and projections of workload and staffing for the manager of the unit.  Coordinates 
and resolves problems between the unit served and payroll, personnel, and other 
divisions and sections.  
 
Experience Required:  One year's experience in a staff capacity analyzing and 
making recommendations for the solution of problems of organization, procedures, 
programs, budget or personnel, or a highly responsible secretarial capacity, or a 
responsible supervisory clerical capacity.  Must have the ability to analyze, interpret 
and present complex data to management orally and in writing.  Must be proficient 
on a personal computer using MS Word and Excel.  Must have experience in a fast-
paced work environment.  Must have excellent writing skills with good grammar and 
spelling. 
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CLASSIFICATION DESCRIPTION 

Administrative Assistant Conducts administrative budget or personnel studies; analyzes internal operations 
and procedures; prepares comprehensive reports that include such things as 
recommendations. 
 
Experience Required:  Two years experience in a staff capacity analyzing and 
making recommendations for the solution of problems of organization, systems and 
procedures, programs, budget or personnel.  Must have the ability to analyze, 
interpret and present complex data to management orally and in writing.  Must be 
proficient on a personal computer using MS Word and Excel.  Must have experience 
in a fast-paced work environment.  Must have excellent writing skills with good 
grammar and spelling. 
 

Accountant I Performs a variety of difficult and complex non-supervisory accounting assignments. 
Performs assignments involving all of the following under immediate professional 
accounting supervision.  Participates in a wide variety of assignments occurring 
within the annual accounting cycle including the annual set-up and maintenance of 
accounting books, the classification of transactions, trial balance, closing, and end of 
period adjustments.  Assists in conducting cost surveys, revenue analyses, and 
other accounting studies; participates in writing reports of findings.  Prepares 
complex accounting reports and schedules requiring a thorough understanding of the 
account structure and the relationship of data contained in the reports to the needs 
of management.  
 
Experience Required:  Graduation from an accredited college with twenty-one units 
of accounting.  
 

Accountant II Performs professional accounting and auditing work. Performs a variety of staff, 
systems, and cost accounting assignments in connection with the overall operation 
of a accounting system and has immediate responsibility for one or more of the 
following:  Interpreting the accounting and other financial provisions of a variety of 
laws and regulations, recommending steps for their implementation.  Conducting the 
less complex cost surveys, revenue analyses, and accounting systems and 
procedural studies, writing reports of findings in which recommendations for 
modifications or other actions are made, and participating in installation of systems 
and procedures.  Compiling and evaluating complex consolidated and operating 
statements, final accountings for large construction and other projects large budgets, 
and claims for reimbursement from other government agencies or private 
contractors.  May serve as liaison with other County departments or governmental 
agencies concerning accounting matters.  May review and participate in day-to-day 



Exhibit 1 
Page 4 of 5 

 
CLASSIFICATION DESCRIPTION 

accounting and bookkeeping operations such as setting up accounting books or 
subsidiary records, classifying accounting transactions, posting and journalizing, 
taking trial balance, reconciling and personally preparing year-end closing 
transactions as an incident to performing other more difficult accounting 
assignments.  
 
Experience Required:  Accounting Education: Completion of twenty-one units of 
accounting including at least two courses in advanced subjects such as cost 
accounting, governmental accounting or auditing in an accredited college, or 
equivalent accounting education.  One year's professional accounting or auditing 
experience, or two years responsible or supervisory technical accounting 
experience.  
 

Procurement Aid Prepares various procurement documents and maintains related clerical records and 
controls.  Processes blanket purchase orders and requisitions for a wide variety of 
supplies or services.  Conducts research of vendor catalogs and establishes 
telephone contacts with operating personnel and vendors in connection with 
clarifying details of requests, locating supply sources, ascertaining unit costs and 
other pertinent factors.  Places and expedites orders, resolves minor problems in 
connection with deliveries of wrong materials, shortages, damaged merchandise, 
etc.   Assists with writing specifications and conducting product research.   Arranges 
for returns of merchandise.  Keeps records and prepares reports such as on the 
availability and price of certain products using the internet, trade journals, and other 
research tools.  Analyzes requisitions from operating departments for non-stock 
items in order to identify item, maximize use of stock and/or standardized items, and 
standardize use of descriptive classification.  Processes requests for emergency 
purchases, and assists departments in obtaining supplies from prescribed or other 
sources.  
 
Experience Required:  One year of experience in procurement or warehousing 
activities, including the performance of specialized clerical duties involving the 
ordering or warehousing of material using automated systems.  Must have basic 
keyboarding skills, the ability to use commonly used word processing programs such 
as Microsoft Word and Excel.  Must have the ability to access and retrieve 
information using video display terminals, and effective verbal and written 
communication skills.  
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CLASSIFICATION DESCRIPTION 

Secretary Performs secretarial work with minimal supervision or instructions.  Screens office 
callers and telephone calls, furnishes requested information, refers calls to others 
better qualified, and personally takes care of those calls which do not require the 
attention of the supervisor.  Makes appointments and arranges conferences and 
meetings for staff and supervisors. 
 
Gathers data for general information purposes or special reports.  Acts as an 
intermediary between supervisor and staff, transmitting messages, orders and 
requests, both written and verbal.  Contacts other departments, employees, 
agencies and individuals for additional materials as necessary and may prepare 
reports for supervisor’s approval upon request. Maintains office files and records, 
including those of a confidential nature.  Check materials / mail being submitted for 
supervisor’s attention to ascertain that all relevant data, files, signatures, etc., are 
included.  Performs general office duties such as scheduling, timekeeping, and 
purchase requisitions. 
 
Experienced Required:  One year of highly responsible secretarial experience. 
Strong interpersonal skills with the ability to work effectively with staff, County 
departments and other agencies; strong organizational skills with the ability to work 
on multiple projects and assignments at the same time, meeting critical deadlines; 
strong written and oral communication skills with proficient grammar, punctuation, 
spelling and proofreading.  Must be proficient on personal computers using Microsoft 
Word and Outlook.  Typing rate: 40 net words per minute. 

 



Los Angeles County [)epartn1ent of Beaches & J--Jarbors 
ApplcOne E1nployincnt Services 

1-emporary Personnel Services 
March 29. 2012 

SECTION I. 2.9.2 - EXECUTIVE SUMMARY 

2.9.2. Executive Summary. Proposer shall provide a summary of its Proposal including a broad 
understanding of the Proposer's approach, qualifications, experience and staffing. 

AppleOne Employment Services is one of the largest privately-held human capital management 
companies in United States, with over 225 locations in North America, and forty-seven (47) years of 
experience in providing rapid, reliable, high quality staffing services. ApplcOnc has an extensive history 
of partnering with public sector clients and collaborating to continually evaluate and develop new, 
innovative and creative ways to continue improving the level of service that is provided to its clients, c1s 
well as improve their bottom line. As a current vendor for the Los Angeles County Department of 
Beaches & Harbors, ApplcOne knows that having the best in temporary personnel is integral to the 
ongoing success at Department locations. Our precise, comprehensive methods for providing temporary 
staffing services will ensure that the Department obtains the maximum projected value for each dollar of 
expenditure. We remain committed to providing personnel with the skills, experience and character to 
excel in their positions with the Department. 

MANAGEMENT PHILOSOPHY 

The AppleOne business model supports our "client for life" philosophy. A strong business partnership 
must be forged to ensure a sustained partnership. AppleOnc works hard to be viewed as part of our 
clients' organization and integrate our respective businesses. ApplcOnc's corporate philosophy extends to 
all levels of the company. Corporate and project personnel arc committed to providing customer-oriented 
support and operations to assure performance of all contract requirements. ApplcOnc works with its 
clients to avoid temporary, passable, or second-best solutions, and strives instead for long-term, consistent 
quality service. AppleOnc is firmly committed to furthering its expansion through creating relationships 
with Federal, State and local government and continuous reinvestment in its national network of branch 
locations and infrastructure. 

PROPOSED PROJECT TEAM 

AppleOne will service the contract with the Department through AppleOne's Downtown Los Angeles 
branch. The proposed project team will be headed by ApplcOnc's Primary Point of Contact and proposed 
Contract Representative, Ms. Sandra Lopez, with direct support for the contract provided by the 
Secondary Point of Contact, Ms. Jennifer Rounds, with additional support for the contract provided as 
needed by ApplcOne's network of local-area branches. AppleOnc Regional Vice President Josee Minero 
will serve as Executive Sponsor for this project to ensure the highest caliber of service to the Department. 
AppleOne's Government Solutions Division, which is already providing similar support to numerous 
public sector entities, \vill coordinate services with the f)owntown I~os Angeles account inanagen1ent 
team. This division is headed by Linda Madigan, Vice President of Operations and Government 
Solutions. Ms. Madigan will serve as the contractual point of contact for the Department. Detailed 
infor1nation about our key tcatn n1etnbers is presented \Vhcrc appropriate \.Yithin our Proposal. 

- Page 1 -



Los Angeles County Department of Beaches & Harbors 
AppleOne Employment Services 

SUMMARY OF SERVIC~:s 

'femporary Personnel Services 
March 29, 2012 

AppleOne's approach to providing services to the Department is comprehensive, and based upon our 
decades of experience of public sector service. Our service plan includes the following key components. 

Project Management 
AppleOne offers proven processes and procedures that have been used effectively to provide highest 
quality, professional staffing services for its public sector client base. Our project management approach 
incorporates implementation, transitioning of current temporary employees and/or on-site support as 
needed. 

Job Order Fulfillment 
The job order filling procedures at AppleOne arc based on our in-depth knowledge of the needs of 
Government entities and dedication to gaining and maintaining an understanding of your unique staffing 
needs. In addition, ApplcOne can customize our recruitment and matching processes according to 
projected staffing requirements in order to further ensure that qualified candidates are available. 

Candidate Sourcing and Assessment 
One of the reasons for AppleOne's continued success in quickly supplying high-quality staff is our 
recruiting and matching processes. AppleOne employs management practices designed to quickly recruit 
and hire skilled professionals for any position, which is critical to our business success. 

Background Screening 
Prior to sending an employee to work for the Department, the AppleOne Account Management team, in 
conjunction with the appropriate Department representative(s), will evaluate what pre-employment 
background screening will be utilized. AppleOne assures the Department that our screening services will 
meet the most rigorous requirements. 

Quality Assurance 
To ensure that our performance meets Department requirements, AppleOnc will use the processes 
established in our proven Quality Control Program. The overall purpose of AppleOne's Quality Control 
Program is to guarantee that AppleOne provides its clients, such as the Department, with the level of 
service they expect from a leader in the employment services industry. 

Billing and Invoicing 
AppleOne will process all time sheets and paychecks and provide the Department with accurate, concise 
and timely invoices. If the Department requires changes to the invoicing process during the term of the 
contract, AppleOne will work with the appropriate Department rnpresentative(s) to modify its invoice 
process and ensure that AppleOne remains fully compatible with the invoice processing requirements of 
the Department. This includes the related invoicing and management reports as required by the 
Department. 

Our service plan is tailored to ensure that AppleOne meets the Department's service requirements. 

- Page 2 -



Los Angeles County Department of Beaches & Harbors 
AppleOne Employment Services 

'I'cmporary Personnel Services 
March 29, 2012 

SECTION II. 2.9.3 -TABLE OF CONTENTS 

2.9.3 Table of Contents. List all material included in the Proposal. Include a clear definition of the 
material, identified by sequential page numbers and by section reference numbers. 

SECTION I. 2.9.2 - EXECUTIVE SUMMARY .................................................................. I 

MANAGEMENT PHILOSOPHY ............................................................................ I 

PROPOSED PRO.JECJ' TEAM .............................................................................. l 

SUMMARY OF SERVICES ................................................................................... 2 
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Form P-1. Offer to Perform 
Form P-2. Organization Affidavit/ 
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Form P-3. List of Contracts 
Form P-4. List of Terminated Contracts 
Form P-5. Business and Financial 

Summary 
Form P-6. Staffing and Work Plan 
Form p .. 7. Quality Control Plan 
Form P-8. EEO Certification 
Form P-9. Jury Service Program 
Form P-10. No Conflict of Interest 
Form P-1 l. GAIN/GROW 
Form P-12. County Lobbyist Ordinance 

Form P-13. Certification of Independent 
Price 

Form P-14. SBE Preference Program 
Form P-15. Transitional Job 

Opportunities Preference 
Application 

Form P-16. Defaulted Property Tax 
Compliance 

Form P-17. Contractor's Administration 
Form P-18. Green Initiatives 
Form P-19. Employee Acknowledgement/ 

Confidentiality 
Form P-20. RFP Exception Form 

SECTION IV. 2.10 - ADDITIONAL INFORMATION ......................................................... 5 

SUPERVISOR ENRICHMENT EDUCATION (SEE) PROGRAM ............................... 5 

ACCOUNT MANAGEMENT AND MONITORING SYSTEM (OANET) ..................... 5 

ATTACHMENTS 
• Supervisor Enrichment Education (SEE) Program Guide 
• OANct Reports (sample) 
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Los Angeles County Department of Beaches & Harbors 
AppleOne Employment Services 

Tetnporary Personnel Services 
March 29, 2012 

SECTION III. 2.9.4 - FORMS 

2.9.4 Forms 

The forms which correspond to numbered items l through 20 in RFP Subsection 2.9.4 and all associated 
attachments are included immediately following this page: 

Form P-1. Offer to Perform 
(Per instructions provided in RF!' 
Subsection 2.9.4, this form is signed by 
President Bernard Howroyd and Chief 
Financial Officer Michael A. Hoyal.) 

Form P-2. Organization Af1idavit/Questionnaire 
(Per instructions provided in RF!' 
Subsection 2.9.4, this form has been 
signed by Chief Financial Officer 
Michael A. Hoyal. Mr. Hoyal is both 
authorized to sign on behalf of 
AppleOne and bind AppleOne in a 
contract.) 

• Form P-2 Attachment 
• Required Support Documents 

State of California 
"Certificate of Good 
Standing" 
"Statement of Information" 

• Pending Litigation and Judgments 

Form P-3. List of Contracts 
• Form P-3 Attachment 

Form P-4. List of Terminated Contracts 

Form P-5. Business and Financial Summary 
• Farm P-5 Attachment 
• Business License 
• Certificate oflnsurance 
• 2011and2010 audited financials 

Form P-6. Statling and Work Plan 
• Farm P-6 Attachment 
• Key Account Management Team 

Resumes 
• Orientation Brochure 

• Invoicing and Management 
Reports 

Form P-7. Quality Control Plan 

• Form P-7 Attachment 
• Sample Qualifying Tests 
• Employee Application Packet 
• Corrective Action Form 
• Quality Assurance Survey Forms 
• Internal Audit Report Farm 

Form P-8. EEO Certification 

Form P-9. Jury Service Program 

Form P-10. No Conflict oflnterest 

Form P-1 l. GAIN/GROW 

Form P-12. County Lobbyist Ordinance 

Form P-13. Certification oflndependent Price 

Form P-14. SBE Preforence Program 

Form P-15. Transitional Job Opportunities 
Preforence Application 

Form P-16. Defaulted Property Tax Compliance 

Farm P-17. Contractor's Administration 

Form P-18. Green Initiatives 

Form P-19. Employee Acknowledgement/ 
Confidentiality 

Form P-20. RFP Exception Form 
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Proposer: Name: 

TEMPORARY PERSONNEL SERVICES 
OFFER TO PERFORM I PRICE PROPOSAL 

AppleOne Employment Services 

Address: 1999 W. 190th Street, Torrance, CA90504 

Phone: (310) 75(}-3400 Fax: (310)750-1111 

To: Santos H. Kreimann, Director, Department of Beaches and Harbors 

Form P-1 
Page 1Of2 

Proposer, responding to the Request for Proposals (RFP) issued by the Los Angeles County Department of Beaches and 
Harbors, offers to provide temporary personnel se1Vices on the terms ano conditions for the performance of this work that 
are set forth in the RFP. Such se1Vices shall be performed during a three-year term and at the sole discretion of the 
Director may be extended for two additional, consecutive, optional Contract years. The two one-year options shall be 
exercised separately in succession. The Director, at his sole discretion, may also extend the final Contract term on a 
month-to-month basis for up to six months. 

The compensation for Proposers se1V1ces shall be in accordance with the hcurty rates set forth for such work on page 2, 
subject to the limitations prO'llided in the Contract. 

This Offer shall oo irrevocable for a period of 180 days after the final date for submission. 

Proposer is a(n): individual Xcorporation partnership or joint venture limited liability company other: ___ _ 

State of organization: _Ca_li.ti_o"m"'-'-ia ______ _ Principal place of business: Glendale, CA (HQ) 

Out of state vendor's authorized agent for service of process in California: 

Name (NOT APPLICABLE) Address, ________________ .Phcne _____ _ 

The Proposer represents that the person executing this offer and the following persons are individually authorized to 
commit the Proposer in any matter pertairing to the propose Co ract: 

Bernard Howroyd President 
Name Tffie 

Michael A Hoyal CFO 
Name Title 

(800) 872-2677 

Phone 

(800)~872-2677 
\A ho~1 · 

Proposers signature: ----~ fl~J~~~'-r-~...,-~-------

lvliclwcl A. Hoyal CFO (800) 872-2677 

Name Title Phone 

---1-.lt1 ........ 1rz~/ __ 
Date: ~ 

Date:-~+*~'(,~'-~,_.,-___ _ 
I 



STAFFING PLAN AND PRICE PROPOSAL 

Form P-1 
Page 2 of 2 

• The price proposal will be used for assignment of Work Order and billing (invoice) purposes. Because the County may require increases or 
decreases in temporary personnel services during the term of the Contract, the annual compensation may vary from contract year to year. 
Temporary Personnel Services will be compensated at the quoted hourly rates. 

• The first column represents the Personnel positions the contractor may provide. 
• The next column, "Proposed Hourly Price (Cost to the County)" will be used for Proposal Price evaluation purposes. The total should equal the 

Proposer's expected compensation for providing the services. This will also be used for increased or reduced services in those instances 
warranting a change in staffing levels or when additional work is authorized by the Director. The County will not pay any overtime rate for this 
contract service. 

COST ITEMS I PERSONNEL POSITIONS PROPOSED HOURLY PRICE (COST TO COUNTY) 

Accountant Clerk $ 15.25 

Intermediate Clerk $ 16.10 

Information Technoloav Aide $ 19.80 

Typist-Clerk $ 13. 95 

Senior Clerk $ 16.50 

Senior Typist-Clerk $ 16.90 

Staff Assistant $ 16.83 

Administrative Assistant $ 19.80 

Accountant I $ 23.70 

Accountant II $ 26.80 

Procurement Aid $ 19.80 

Secretary $ 17.90 



PROPOSER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT 

Form P-2 
Page 1 of 2 

Please complete, date and sign this form. The person signing the form must be authorized to sign on behalf of the 
Proposer and to bind the applicant in a Contract. 

1. If your firm is a corporation or limited liability company (LLC), state its legal name (as found in your Articles of 
Incorporation) and State of incorporation: 

f-lc)\vroyd Wright F·:rnployincnt J\gcncy, Inc. CA 1968 
Name State Year Inc. 

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or managing partner: 

(NOT APPLICABLI') 
·------------------------------

3. If your firm is doing business under one or more DBA's, please list all DBA's and the County(s) of registration: 

Name County of Registration Year became DBA 

ApplcOnc Employment Services 1968 

4. Is your firm wholly or majority owned by, or a subsidiary of, another firm? X_ if yes, 

Name of parent firm: The ACT• I Group, Inc. 
------~-------------------------"·-~·- --~ 

State of incorporation or registration of parent firm: __ C~_a_li_f'c_ll'_n_ia _____________ _ 

5. Please list any other names your firm has done business as within the last five (5) years. 

Name Year of Name Change 

(NOT APPLICABLE) 

6. Indicate if your firm is involved in any pending acquisition/merger, including the associated company name. If not 
applicable, so indicate below. 

(NOT Ai'PLIC'ALll.E) 



Form P-2 
Page 2 of 2 

Proposer acknowledges and certifies that it meets and will comply with all of the Minimum Mandatory Requirements listed 
in Section 1.4 - Minim um Mandatory Requirements, of this Request for Proposal, as listed below. 

Check the appropriate boxes: 

Jg'. Yes D No Proposer has a minimum of 5 years experience providing temporary personnel services or services similar 
to the County or other local governmental organizations or public entities. 

)!{Yes D No Proposer's Contract Representative must have three years experience providing temporary personnel 
services or similar services to County, or other local governmental organizations or public entities. 

:i<!Yes D No Proposer must provide at least five references relating to the job performance and scope of work completed 
within the last five years, providing temporary personnel services to County, or other local governmental 
organizations, or public entities. 

):!Yes D No Proposer must provide a copy of its business license as a provider of temporary personnel services. 

):!Yes D No Proposer must have an office located in Los Angeles County. 

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in 
connection with this proposal are made, the proposal may be rejected. The evaluation and detemnination in this area shall 
be at the Director's sole judgment and his/her judgment shall be final. 

Proposer's Name: 

AppleOne Employment Services 

Address: 
1999 W. l 90th Street, Torrance, CA 90504 

E-mail address: lmadigan@applcone.com Telephone number: ~(_3_10~)_7_5_0-_3_40_0 _____ _ 

Fax number: (310) 750-1111 

On behalf of AppleOne Employment Services (Proposer's name), I Michael A. Hoyal 
(Name of Proposer's authorized representative), certify that the information contained in this Proposer's 
Organization Questionnaire/Affidavit is true and correct to the best of my information and belief. 

Signature 

)-7f_/ c; /~;-;/ 
I 

Chief Financial Officer 

Title 

Date 

95-2580864 
Internal Revenue Service 
Employer Identification Number 

788965-58 
California Business License Number 

10025501 

County WebVen Number 



Los Angeles County l)cpartn1cnt of Beaches & Harbors Tetnporary Personnel Services 
AppleOnc En1ployn1cnt Services Attachn1ent to Forni P-2 Questionnaire/A.ffidavit March 29, 2012 

REQUIRED SUPPORT DOCUMENTS 

Per the instructions provided in RFP Subsection 2.9.4, ApplcOnc is including the following Required 
Support l)ocu111ents i1111nccliatcly following this page: 

• "Cettificate of Good Standing" as issued by the State of California dated July 8, 2011 
• "St8tcn1cnt of lnfonnation" dated Novcn1ber 8, 20 l 0 
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ENTITY NAME: 

State of California 
Secretary of State 

CER'I'IF'ICATE OF STATUS 

HOWROYD -WRIGH'I' EMPLOYMENT AGENCY, INC. 

l'' I LE NUMBER : 
FORMA'l'ION DATE: 
TYPE: 
,JTJRI SD I C'l'I ON: 
STATUS: 

C0557445 
11/21/1968 
DOMESTIC CORPORA'I'ION 
CALIFORNIA 
ACTIVE (GOOD S'l'ANDING) 

J, DEBRA BOWEN, Secretary of State of the .state of CaLlfornia, 
hereby certify: 

The records of this office indicate the entity is authorized to 
exercise all of its powers, rights and privileges in the State of 
California. 

No information is available from this office regarding the financial 
condition, business activities or practices of the entity. 

IN WI1'NESS WHEREOF', I execute this certificate 
and affix the Great Seal of the State of 
California this day of July 08, 2011. 

fl/P-25 (f~EV 112007) 

DEHRABOWEN 
Secretary of State 

CMN 



Secretary of State 

Sl~Ul.ll10UIAtt rucnOHU VOllllfifl)' CAMPAIGN flfiAfj(! 

Page I of I 

tilfl11Jtlill: 
f(1f.1\.f,Iifllb~ 

State of California 

Fees $25.00. 

Secretary of State 

STATEMENT OF INFORMATION 
(Domestic Stock Corporation) 

IMPORTANT - Read instructions before completing this Sl-200-NC form. 
Copies of e-filed statements are not provided at the time of filing. Therefo 
may wish to print the completed pages for your records prior to submissic 
of filed documents may be requested using our Business _Entltie~E_e_c:_orcj~ 
form. 

1. CORPORATION NUMBER, NAME AND ADDRESS OF RECORD 

C0557445 
HOWROYD-WRIGHT EMPLOYMENT AGENCY, INC. 
PO BOX 29048 
GLENDALE, CA 91209-9048 

2. G/] If there has been no change in any of the information contained in the last Staten 
Information filed with the California Secretary of State, check the box and proceE 

If there have been any changes to the information contained in the last Statemen 
Information filed with the California Secretary of State, or no statement has been 
filed, this form must be completed in its entirety. 

3. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE (DO NOT USE PO BOX) 
ADDRESS 

CITY STATE ZIP CODE COUNTRY 

UNITED STATES 

4. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY 
USE PO BOX) 

ADDRESS 

CITY ST1\TE ZIP CODE 
1 CA \<11-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~->v 

h11n<.:·//h11<.:i11c•st.:f'ilinu<.: <.:n.-.: r·:-1 <HY\,-/ 11mnn1r1 



HOWROY-WRIGHT EMPLOYMENT f,GENCY, INC, 
Corp ID C0557445 
FEIN.: 952580864 
List of Officers I Directors 
As of 01/01/2009 

Janice Howroyd 

Bernard Ho1Nroyd 

Michael A Hoyal 

B re It H owroyd 

Katharyn Howroyd 

C ~01 Director 
327 W Broadway, Glendale 91204 

President I Vice President I Director 
32? 'N Broadway, Glendale 91204 

Secretary I Treasurer I CFO/Director 
327 W Broadway, Glendale 91204 

Director 
327 W. Broadway, Glendale 91204 

Director 
327 W. Broadway, Glendale 91204 



Los Angeles County f)epartincnt of Beaches & I-Iarbors 'rc1nporary Personnel Services 
Apple()ne E1nploy1nent Services Attachn1ent to For1n P-2 Questionnaire/Affidavit March 29, 20l2 

PENDING LITIGATION AND JUDGMENTS 

The current and pending litigation for ApplcOne Employment Services, a dba of Howroyd-Wright 
Employment Agency, [nc., is provided below: 

I. AonleOne adv Ycsn1ck Tl11S 1s an '1Ct10n filed in December 2008 in the Justice Cmut, Las Vegas 
Township, Clark County, Nevada, Case No. OSC-056393, against AppleOne Nevada, Inc. by a former 
custo1ncr for breach of contract, breach of covenants of good faith and fair dealing, unjust enrichtnent 
and declaratory relief. Plaintiff clai111s a refund is due regarding a placetnent. ~I'hc finn provided 
Plaintiffs counsel inforn1ation to the effCct that the clain1 has no tnerit. Plaintiffs counsel granted 
Apple One an open extension to respond on 15 clays written notice. If Apple One is required to 
respond, local cmmscl will be obtained and the matter will be strenuously defended. Based on 
available infonnation, it is believed it is ren1ote that this clai1n will have an unfr1vorable outco111c to 
the Company. 

2. AppleOne adv. Read: On November 17, 2010, a tempora1y employee, David Read, filed a civil action 
against AppleOne in the Superior Court, Los Angeles County, Case No. BC449744. Mr. Read, 
individually and on behalf of a putative class, seeks reitnburse1nent and penalties based on a clai1n 
that after a te1nporary etnployee's first ten1porary placetncnt, an en1ployn1cnt applicant is entitled to 
wages for interviews \Vith clients for both tcrnporary and pennanent e1nploy1nent place1nent. Li1nitecl 
discove1y has been conducted on the issue of IZead's standing to pursue a class action clai1n and the 
action is stayed pending completion of the basic pleadings. AppleOne has filed a series of motions 
attacking Mr. IZead's cotnplaints. A further dernurrer and n1otion to strike in regard to the Third 
Amended Complaint will be filed this week for hearing in early 2012. 

3. AppleOne adv. Slama: Mr. Slama was a temporary employee of AppleOne on a short term placement 
with AAIZP in California and has cotnplained that he was not pen11ittecl to take n1eal and rest breaks 
and for f~1ilure to pay for all ti111e worked at appropriate rates. '[o date) Mr. Slarna's attorneys have 
sent letters to the Labor Workforce and Development Agency which has declined to investigate. We 
are not infonned that any other legal or achninistrativc actions have been pursued by Mr. Sla1na. 

4. AonleOne adv. Thompson [n July 2011, Renetta Thompson filed a complaint in the Los Angeles 
Superior Court, Case No. BC464574. Ms. Thompson is representing herself. The original complaint 
related to the fact that Thompson had registered for temporary employment but had not been placed 
on an assignn1ent. She clai1nec\ age discri111ination. A dernurrer and 1notion to strike were filed and 
sustained. rI'ho111pson filed a First A1nendecl Complaint which sets forth 10 causes of action ranging 
fro111 age discrin1inalion to violation of the Prean1blc to the California Constitution to violation of 
various a1nend1nents to the U.S. Constitution. Applc()ne filed a den1urrer and 1notion to strike which 
will be heard in early 2012. 

5. Mario Lovacheff vs. Act 1 Group, Inc., All-in-One, and Howroyd -Wright Employment Agency fnc., 
ct al., Los Angeles County Superior Court Case No. BC 430983. Status: Pendtng, recently served. 
Ms. Lovacheff has filed a clai1n for discrirnination and for discrin1ination due to pregnancy. Ms. 
Lovacheff' \Vas on authorized 111edica! leave. Aller she had exhausted all available paid or unpaid 
leave ti1nc including' leave provided by statutory law, the C'o1npcH1y cletenninecl that it was necessary 
to place sn cn1ployec in her position ;;u1d Ms. Lovachcff \Vas so advised. 'I'he C~o111pany also advised 
Ms. Lovachcff that \Vhcn she is 1nedically released to return to \York, if she \vishes e111ploy1ncnt she 
can contact the c:o111pany and the C:o1npany \viii consider placing her in an alternative position if one 
is then available. 

-Page2of1· 



Los Angeles County [)cparttncnt of Beaches & I-Iarbors Tc1nporary Personnel Services 
AppleOnc Einploy1nent Services Attachn1ent to For1n P-2 Questionnaire/Affidavit March 29, 2012 

6. Axium International, Inc., Debtor, Howard M Ehrenberg, Chapter 7 Trustee of the Jointly 
Administered Cases of Axium International Inc. and Diversity MS!', Inc., vs. ACT- I Personnel 
Services and 1-lowroycl-Wright r::111ploy111ent Agency. Inc. United States Bankruptcy Courl, Central 
District of California Los Angeles, Case No,'s 2:08-bk-10277-BB (ACT-I) and 2:08-bb-10277-BB. 
Status: Pending. Action to recover claitned preference pay1ncnt. Pay1ncnts were 1nade in ordina1y 
course and arc not subject to preference 3nd arc further subjecl to new valued defenses. 

7. Michael Zenzen vs. All In One, Inc., Howroyd Wright Employment Agency, Inc., AppleOne 
personnel Services, Inc., et al., Los Angeles County Superior Court Case No. BC42535 I. Status: 
Pending. Mr. Zenzen was etnploycd in ns a field service technician and was laid off due to 
restructuring. Zenzen filed 8 1nulti-count clain1 asserting racial discrin1ination (he is Caucasian), age 
discri111ination, and retaliation. Motions to dismiss and strike the cotnplaint were filed and an 
an1endecl con1pla1nt has been filed. 1-lrs counsel have petitioned to withdra\V as counsel of record. 
l)efendants deny the asserted clai1ns. 

Please note the following: 

• 'fhere arc currently no judg111ents against I"Iowroycl Wright Ernploy111ent Agency, Inc. dba 
ApplcOne Employment Services. 

• AppleOne has no threatened or pending litigation ongoing against our con1pany, principal 
officers, or our affiliates in connection with any contract. 

• Apple()ne does not have 811Y potential co111111it111cnts that inay i1npact the assets, lines of credit, 
guarantor letters, etc. that n1ay affect our ability to perfonn the contract. 

- Page 3 of 3 ·· 



Form P3 

PROSPECTIVE CONTRACTOR LIST OF CONTRACTS 

Contractor's Name: AppleOne Employment Services 

List of all public entities for which the Contractor has provided service within the last three (3) years. Use additional sheets if necessary. 

1. Name of Firm Address of Firm Contact Person Telephone# Fax# 
L.A. County Probation Department 9150 E. Imperial Highway Yvonne Humphrey ( 562) 940-3313 

------- ___ _ --------- j)_<'.>VI]"Y,CA 90_2__4_2__ __ --····----·----------·-·-·-·---~ ---·····-··----·-------------
( 562) 658-4749 

Dollar Amt. Name or Contract No. 
(1) No. 76707 (2) No 76749 

No. 76750 

#of Years I Term of Contract Type of Service 
(1) 3 to 5 Years (2) 3 to 5 Years Temporary Cierical Services (1) $513.870 (2) $726,277 

2. Name of Firm 
County of Los fuigeles 

§~Eeri9E__foUI!_ __ ~~-~-·~-~ 

Name or Contract No. 
2007-028 

3. Name of Firm 
County of Los Angeles 
Public Defender 

Name or Contract No. 
Temporary Staffing 

3 to5 Years 

Address of Firm Contact Person 
Contract Services Section, Room 425-D Deborah McGill 

__ l_l_!:_l'l_ortj,_!:lill_~tr''et,_LA. C_l\.~Q01_2__ ___________ _ 

#of Years I Term of Contract 
3 Years I 5 Year Term 

Address of Firm 
210 West Temple Street 
Los CA 90012 

#of Years I Term of Contract 
2.5 Years I 3 Year Term 

Contact Person 
Adrian Garcia 

Telephone# 
(213) 974-5434 

Type of Service 
Temporary Clerical, Legal & 

Secretaries 

Telephone# 
( 213) 974-2980 

Type of Service 
Temporary Secretarial I Clerical 

Fax# 
(213 )617-7176 

Dollar Amt. 
$296,200 

Fax# 
{213) 229-2577 

Dollar Amt. 
$513,000 

Address of Firm Contact Person Telephone# Fax# 
H · A. th ·h t"th c h 2600WilshireBoulevard G!\_•nnisGilling ( ) (213 )2)"2-0829 
4. Name of Firm 

ousmg. u .. orhj o .e oun,,. ~ 213 252-1892 

o.f'.1c-_c>~..f\11g"1_es____ _______ _ _1::~s,-\]if!e_les, ~A 9~~~:7.__ -------------- ·-··-···---·--------·-····--··--····-----------------·-·----~-------- __ 

Name or Contract No. 
HA-2008-080 

5. Name of Firm 
Los Angeles County 
Board of Supervisors 

Name or Contract No. 
Temporary Emplo:yment 
Services 

#of Years I Term of Contract 
3 Years I 5 Years 

Address of Firm 
500 West Temple Street 
Los Angeles, CA 900 i 2 

#of Years I Term of Contract 
2 Years I 5 Year Term 

Contact Person 
Trisha Duong 

Type of Service 
Temporary Staffing Services 

Telephone# 
{213) 893-0942 

Type of Service 
Temporary Clerical, Accounting, 
Word Processing 

Dollar Amt. 
$1,000,000 

Fax# 
{213) 626-1398 

Dollar Amt. 
$1,000,000 



Los Angeles Department of Beaches & Harbors Response to RFP for Te1npornry Personnel Services 
AppleOne Emp!oy1ncnt Services Attachn1cnt to Form P-3 - List of Contracts March 29, 2012 

FORM P-3 
ADDITIONAL PUBLIC SECTOR CONTRACTS 

Following is a list of AppleOnc's contracts with the County and other public entities in related 
areas or similar services in the last three (3) years: 

Client: County of Los Angeles Child Suooort Services 
Address: 5770 South Eastern Avenue, 4th Floor 

Commerce, California 90040 
Contact: Elisha Gardner, Division Chief 
Phone: (323) 889-3414 
Fax: (323) 838-9552 
Name or Contract Number Contract #76307 
#of Years I Term of Contract l Year I 3 Years 
Tvne of Services: Temporarv Staffing Services 
Contract Amount: $2,000,000 

*Note: This 1s a separate department that 1s serviced under the same Agreement as the Ofifce of 
the Public Defender. 

Client: County of Los Angeles Sheriff's Department 
Address: Contracts Unit 

4700 Ramona Boulevard 
Monterey Park, California 91754-2169 

Contact: Bettv Jackson 
Phone: (323) 526-5220 
Fax: (323) 415-1364 
Name or Contract Number Agreement #2330 I 
#of Years I Term of Contract 3 Years I 5 Years 6 Months 
Type of Services: Temporary Staffing Services 
Contract Amount: $500,000 

Client: County of Los Angeles Internal Services 
Department 

Address: Central Pure has ing 
11 00 North Eastern A venue 
Los Angeles, California 90063 

Contact: Paul J. Vagnozzi 
Phone: (323) 297-2307 
Fax: (323) 415-8663 
Name or Contract Number MA-IS-I 040434-l 
#of Years I Term of Contract 3 Years I 4 Years 

---· --· 
Tvne of Services: Temporary Staffing Services 
Contract Amount: $500,000 

-Pagel of3-



Los Angeles Departinent of Beaches & Harbors Response to RFP for Te1nporary Personnel Services 
AppleOne Etnployment Services Attachment to F'ol'm P-3 - List of Contracts March 29, 2012 

Client: City of Los Angeles Department of 
Neighborhood Empowerment 

Address: 334-B E. 2nd Street 
Los Angeles, CA 90012 

Contact: Jeff Brill 
Phone: (213) 847-7154 
Fax: (213) 485-4608 
Name or Contract Number C-114487 
# of Years I Term of Contract 3 Years/ 3 Years 
Tvne of Services: Temporary Staffing Services 
Contract Amount: $200,000 

Client: Housing Authority of the City of Los Angeles 
Address: 2600 Wilshire Boulevard 

Los Angeles, CA 90057 
Contact: Rudolf C. Montiel 
Phone: (213) 252-2500 
Fax: (213) 252-2500 
Name or Contract Number HA-2008-080 
#of Years I Term of Contract 1 Year I 4 Years 
Tvne of Services: Temporary Staffing Services 
Contract Amount: $150,000 

AppleOne currently provides service to over 250 public sector clients. A representative list of 
current public sector clients is presented below. 

AppleOne Government Solutions - Representative List of Clients 

Atlanta Housing Authority County of San Bernardino, California 

Cal State Fullerton (CSUF) County of San Diego, California 
California Office of Administrative Hearings County ofl'arrant, l'exas 

City Attorney's Office, Oakland, California Denver Housing Authority 

City of Anaheim, California Georgia Department of Community Affairs 

City of Berkeley, California Georgia Department of Revenue 
City of Glendale, California Gilroy Unified School District, Gilroy, California 

City of Houston, Texas Greater Orlando Airport Authority 

City of Long Beach, California Las Vegas Valley Water District 

City of Los Angeles Redevelopment Agency Los Angeles Airport Authotity 
City of Mountain View, California Los Angeles Unified School District 

City of Pasadena, California Nevada Power 

City of Riverside, California Orlando Public Utilities Commission 
City of San Bruno, California Pinellas County Unified School District 
City of San Carlos, California Port of Los Angeles 

Contra Costa Community College District Sacramento Metropolitan Utility 

-Page2ofJ-



Los Angeles Dcpartn1ent of Beaches & Harbors Response to RFP for Temporary Personnel Services 
App!eOne Einployment Services Attacluncnt to Form P-3 - List of Contracts March 29, 2012 

Apple One Government Solutions - Representative List of Clients 

County of Contra Costa, California Sam Trans 
County of Gwinnett, Georgia San Diego Water District 

County of Hennepin, Minnesota South Coast Air Quality Management District 

County of Houston, Texas Southern California Water Company 

County of Johnson, Kansas Southwest Gas 
County of Los Angeles, CDC State Compensation Insurance Fund, California 
County of Los Angeles, Coroner's Office State of Colorado 
County of Los Angeles, District Attorney State of Nevada 
County of Los Angeles, Internal Services State of Utah 
County of Los Angeles, Public Defender Sunnyside Unified School District, Tucson 
County of Los Angeles, Sherriff Superior Court of Arizona in Pima County 

County of Los Angeles, Superior Courts Tucson Unified School District 
County of Maricopa, Arizona US Department of Agriculture, Forestry Service 

County of Orange, California US Department of the Treasury, FedSource 
County of Orange, Florida University of Miami, Florida 
County of Orange, Superior Courts, California Village of Wellington, Florida 

County of Riverside, CalitOrnia, Washington State Department of Transportation 
County of Sacra1nento, California 

-Pagc3of3-



Fonn P-4 
PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS 

Contractor's Name: AppleOne Employment Services 

List of all contracts that have been terminated within the past three (3) years. 

1. Name of Firm Address of Firm Contact Person Telephone# Fax# 

(NOT APPLICABLE) ( ) ( ) 

Name or Contract No. Reason for Termination: 

2. Name of Firm Address of Firm Contact Person Telephone# Fax# 
( ) ( ) 

Name or Contract No. Reason for Termination: 

3. Name of Firm Address of Firm Contact Person Telephone# Fax# 
( ) ( ) 

Name or Contract No. Reason for Termination: 

4. Name of Firm Address of Firm Contact Person Telephone# Fax# 
( ) ( ) 

Name or Contract No. Reason for Termination: 

Please note that AppleOne has not had any terminated contracts within the past three (3) years. Therefore, this form is Not Applicable to our organization. 



I 

I 
I 

BUSINESS AND FINANCIAL SUMMARY 

Fonn P-5 
Page 1of3 

1. BACKGROUND. Provide a summary description of your relevant background information demonstrating your firm's 

capacity to perform the required Contract work. (Please refer to the following Attachment) 

2. EXPERIENCE. Provide your experience providing temporary personnel services or similar services to County, or other 

local governmental organizations or public entities identifying previous assignments which are similar to 

the services requested in this RFP. (Please refer to the following Attachment) 

3. CLIENT REFERENCES. List all experience your firm has had in the past five years performing temporary personnel 

services. At least five years' experience must be demonstrated. At a minimum, five 

references should be submitted. 

End of 

Start of Contract Contract Name of Client Address of Client Contact Person Contact's Ph. No. 

07/01/2011 * 06/30/2012 
L.A. Coun!y Probation 9150 E. Imperial Highway Y·vonne Hu111phrcy· (562) 658-4749 

Department Downey, CA 90242 

Housing Authority of the City of 2600 Wilshire Blvd. Rudolf C. Montiel (213) 252-2500 
! 1/06/2008 !0/3 l/2013 

Los Angeles Los Angeles, CA 90057 

Los Angeles County Board of 500 West Temple Street Trisha Duong (213) 893-0942 
04/07 /2009 04/14/2013 Supervisors Los Angeles, CA 90012 

Los Angeles Coun(v Child 5 770 South Eastern Avenue Elisha Gardner (323) 838-9552 
0 l/29/2012 ** Ol/28/2015 Support Services Department Commerce, CA 90040 

01/29/2012** 01/28/2015 
County of Los Angeles Office of 210 West Temple Street Adrian Garcia (213) 974-2980 

the Public Defender Los Angeles, CA 90012 

.. 
Attach add1t1onal pages 1f necessary 

*Contract has lOur (4) 12-rnonth extensions 
** IndiYidual county departn1cnts that arc serviced b:y the Sfil11c contract 



4. How many full-time employees does your firm employ? L488 

5. Attach an organizational chart or describe the organization of your firm: 

(Please refer to the following Attachment) 

6. CREDIT REFERENCES. List at least three recent credit or financial references: 

Name Address Business Relationship Contact Person 

City National Bank 3633 Inland Empire Blvd. Banking Cheryl Steinway, Sr. 
Ontario, CA 9 I 764 Personal Bankmg Officer 

Wells Fargo Bank 707 Wilshire Blvd., Ste. 720 Banking Giner Pope, Credit 
Los Angeles, CA 90012 Investigat10ns 

Bank of An1crica 2049 Century Park East, 2nd Banking Pamela Hollo\vay-Dobson, 
Floor, Los Angeles, CA Sr. VP I Sr. Cheng Mgr. 
90067-3101 

Phone Number 

(909) 476-7664 

(213) 614-2221 

(310) 785-6081 

Fonn P-5 
Page 2 of 3 

7. Evidence of lnsurability. Attach a letter of commitment, binder or certificate of current insurance coverage 
meeting the limits and other requirements of Section 2.25 of the Sample Contract. 

(Please refer to the following Attaclunent) 

8. Financial Statements. Attach copies of audited or reviewed financial statements for the most current and prior 

fiscal years (for example 2011 and 2010). Statements should include the company's current assets, current 

liabilities and net worth and at a minimum should include the Balance Sheet and Statement of Income. Audited 

statements submitted to meet this requirement will be evaluated with greater weight than reviewed or compiled 

financial statements. Do not submit Income Tax Returns to meet this requirement. Financial statements will be 

kept confidential if so stamped on each page. 

(Please refer to the following Attaclunent) 



9. LICENSE. Please list and attach a copy of Proposer's business license. 

Licensee Name 

Apple A DaY, Inc. 

License Number 

788965-58 

License Status 

ActiYe 

(A copy of the current business license is included with the following Attachment) 

10. ADDITIONAL INFORMATION (Attach additional pages if necessary): 

Signature:-----1;(,,,._~--~-"--"~~-',?U_,,.~,__- Date: _____ o_3_12_3_i_I2 _____ _ 

Title: Vice President, Operations & Government Solutions 

Form P-5 
Page 3 of 3 

Exp. Date 

N/A 



Los Angeles County I)epart1nent of Beaches & I--Iarbors -re1nporary Personnel Services 
AppleOne E1nploy1ncnt Services Attaclnnent to For1n P-5 - llusincss Surnmary March 29, 2012 

1. BACKGROUND 

Provide a summary description of your relevant background information demonstrating your firm's 
capacity to perform the required Contract work. 
----~-~·-··-··-- -------------·· 

AppleOnc Employment Services is highly qualified lo provide the service requirements as detailed in the 
Statement of' Work. ApplcOnc's principal line of business is staffing services and human capital 
n1anage1nent. ()ur organization has a substantial history of partnering with public sector clients and 
collaborating to continually evaluate and develop new, innovative, and creative ways to continue 
improving the level of service that we offer to clients, as well as improve their bottom line. We know that 
having the best in temporary personnel is integral to the success of the Department. App!cOne's precise, 
comprehensive methods for providing staffing services to the Department will ensure that you obtain the 
maximum projected value for each dollar of expenditure. Also, as the incumbent provider, AppleOnc has 
specific understanding of the Department's temporary personnel requirements. AppleOne's key 
characteristics which enhance our capacity to perform the required work are highlighted below: 

• ApplcOne is one of the largest, privately-held staffing firms in the United States. Our company 
currently has 225 omecs across the US and Canada, with over 60 branches localed in the State of 
California. 

• ApplcOne has over forty-seven (47) years of providing Temporary, Temporary-to-Permanent and 
l)ircct llire staffing services to govcrnn1ent agencies as well as private sector clients. We 
currently have 250 public sector clients; many of these arc similar in size, scope and need to the 
Department. More detail on our experience is provided in the Experience section of this 
Attachment. 

• AppleOne's Government Solutions Division was specifically developed to evaluate and address 
the specific needs of our public sector clients, such as consistently tracking milestones and 
deliverables, addressing all quality control issues, adhering to budgeting cycles, and maintaining 
constant lines of open con1tnunication in order to rc1nain proactive with regard to all contractual 
and service issues. AppleOne's Government Solutions Division team services numerous public 
entities on the Local, State and Federal level, as well as public and private educational 
institutions, and AppleOne's team members work to provide this specialized client base with 
high-quality staffing solutions while remaining cognizant of the taxpayer's dollar. The 
Government Solutions Division is headed by Linda Madigan, Vice President of Operations & 
Government Solutions, who is the point of contact for this RFP response and is also one of our 
proposed key team members selected to ensure that the Department receives optimal service. 

• AppleOne maintains strong local area support. The proposed Project/Account Management team 
is housed in our Downtown Los Angeles office, located <ll 888 South Figueroa Street. This learn 
consists of highly trained and skilled professionals. The proposed Project i\drninistrator has over 
five (5) years ofstanlng industry expenence. 

~ Page I of 8 .. 



Los Angeles County f)epartn1ent of Beaches & I,Iarbors 1'en1porary Personnel Services 
Apple()nc En1ployn1cnt Services Attachn1cnt to Forrn P~S - 13usincss S111nn1ary March 29, 2012 

• The Downtown Los Angeles team is supported by our network of loca 1 area, full-service branches 
which are in relatively close proximity to the Department, as shown below: 

· · · · ~ppieone ~mploYnie!'lt serviceslocal Area l'ietwClrk · · · , · \ 
' Address . City State ZIP 

• AppleOnc maintains a local area database of over 112,000 registered, qualified candidates. 
The maintenance of a high-caliber candidate roster helps lo ensure that AppleOne can quickly 
respond to the Department's staffing requests. 

• AppleOne Employment Services is a wholly-owned subsidiary of The ACT•! Group, Inc. As part 
of a larger organization, AppleC)ne can readily leverage our internal relationships to provide the 
Department with a comprehensive service offering that ensures we can ll.dlill contractual 
requirements, as well as any ouHit~scope services should these be requested. This includes, for 
cxan1ple, A-C~hcck A1nerica, our background screening services affiliate, as 'Nell as a dedicated 
IT/Teclmical staffing services division (AT-Tech). 

• Technology has a key role in the success of AppleOne's service offerings. AppleOne achieves the 
highest level of effectiveness and economy in delivering precisely targeted staffing solutions by 
integrating all staff member's experience and expertise with cutting-edge teehnologieal resources, 
including: 

Office Automation (OAJ Enables aggregation and maintenance of a vast pool of qualified 
personnel for projects. This centralized management system also allows AppleOne to track 
job orders, generate reports, and perform other related function. 

Lo.bS_aster: Develops job postings and transmits them to over 250 websites. 

A12RkX12.ress: On-line Registration and automated client/server tool to intake and store 
qualified applicant resumes. 

• The AppleOne business model supports our "client for life" philosophy. AppleOne works hard lo 
be viewed as part of our clients' organization and integrate our respective businesses. Apple()ne's 
corporate philosophy extends to all levels oC the company. Corporate and project personnel arc 
corn1nittcd to providing custotner-oriented support and operations to assure pcrfor111ance of all 
eonlract requirements. ApplcOne works with its clients to avoid temporary, passable, or second­
best soluLions, and strives instead for long-tcrrn, consistent quality service. 

·· Page 2 of 8 -



Los Angeles County Departtnent of' Beaches & I-farbors Ten1porary Personnel Services 
AppleOnc Employment Services Attachment to Form P-5 - Business Summary March 29, 2012 

2. EXPERIENCE 

Provide your experience providing temporary personnel services or similar services to County, or other 
local governmental organizations or public entities identifying previous assignments which are similar to 
the services requested in this RFP. 
·--------------------

ApplcOne Employment Services has been providing long-term Temporary Personnel Services such as 
those required by the Department for forty-seven ( 47) years. Founded in 1964 by its President, Bernard 
Howroyd, AppleOnc has become one of the largest privately held human capital management firms in the 
United States with over 225 points of operation. 

Over our history, ApplcOne has served the staffing needs of over 50,000 clients, including over 250 
public sector clients, over thirty-live (35) of which arc counties. Founded in Los Angeles County, with 
twenty-three (23) County ol1iccs and extensive experience with Los Angeles County and other local 
public sector entities, ApplcOnc is uniquely positioned to meet the Department's temporary personnel 
needs with precise, quality staffing solutions. We have extensive experience in servicing Los Angeles 
County government clients, including: 

• Los Angeles County Department of Beaches and Harbors 
• The County of Los Angeles Office of the District Attorney and the Public Delender 
• The County of Los Angeles Department of Internal Services 
• The County of Los Angeles Community Development Commission 
• The County of Los Angeles Sheri trs Department 
• The County of Los Angeles Executive Office of the Board of Supervisors 
• The County of Los Angeles Housing Authority 
• The County of Los Angeles Department of Public Social Services 
• The County of Los Angeles Community and Senior Services 
• The County of Los Angeles Public Library 
• The County of Los Angeles Internal Services Department 

Please refer to the completed f'!mn P-3, Contractor List of"Contrnctors, which is included in Section 3 of 
our Proposal, for examples of our current long-term, temporary services clients. Additional information 
regarding our organization is also presented in _S__ection 4 of our Proposal. 

- Page J of 8 -
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5. ORGANIZATIONAL CHART 

ApplcOnc's organizational chart, which shows corporate organizalion from Lhe highest levels lo direcl 
account 1nanagcn1cnl and support, is presented below. 

-Pagc4of8-
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Josee Minero 
Division Vice President 
AppleOne Employment 

Services 

Pri1nary Service Branch 

Downtown 
Los Angeles 

Jennifer Rounds 
Bmnch Manager 

Sandra Lopez 
Assistant Manager 

Support Network 

Culver City 

Beverly Hills 

Los Angeles 

Torrance 

Corporate Organization 

Janice Bryant Howroyd 
Chief Executive Officer 

The ACT•1 Group, Inc. & 
Apple One Employment Services 

Bernard Howroyd 
President 

Apple One Employment 
Services 

Linda Madigan 
VP Operations & 

Government Solutions 

Michael A. Hoyal 
Chief Financial Officer 

CORPORA TE DEPARTMENTS 

Government 
Solutions 

Government 
Implementation 
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Controller 

Credit& 
Collections 

Management 
Information 
Systems 

I 

Risk Management 

Client Software 
Development 

Human Resources 
& Benefits 

Operations 

Training & 
Implementation 
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7. EVIDENCE OF INSURABILITY 

Attach a letter of commitment, binder or certificate of current insurance coverage meeting the limits 
and other requirements of Section 2.25 of the Sample Contract. 

.,.-... -·-··-··-·-·-·-~·--·-···~--~---·--·- ----

Please sec our satnplc (~ertificatc of Insurance, clctnonstrating our current coverages, which is included at 
the end of this J\ttachmcnl. 
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8. FINANCIAL STATEMENTS 

Attach copies of audited or reviewed financial statements for the most current and prior fiscal years (for 
example 2011 and 2010). Statements should include the company's current assets, current liabilities and 
net worth and at a minimum should include the Balance Sheet and Statement of Income. Audited 
statements submitted to meet this requirement will be evaluated with greater weight than reviewed or 
compiled financial statements. Do not submit Income Tax Returns to meet this requirement. Financial 
statements will be kept confidential if so stamped on each page. 

-----------

Financial Statements for years 2010 and 2011 are included at the encl of this Allachment. Please note that 
our 2011 financial statement is in the process of being audited. Once complete, the auc\itcd version can be 
sent to the Department upon request. 

- Page 7 or 8 -
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ATTACHMENT DOCUMENTS 

'rhc listed docutncnts arc altachcd i1nn1cdiatcly follo""·ing this page: 

• Business License 
• Ccl"lilicatc or lnsurnncc (sample) 
• 20 l l and 2010 Financial Statements 

- Page 8 of 8 -



CITY OF LOS ANGELES 
OFFICE OF FINANCE 
TAXES AND PERlvllTS 
P.O BOX 53200 
LOS ANGELES. CA 90053·0200 

888 S FIGUER01\ ST LOS AN Ci ELLS CA 90017 
APPLE,~ DAY INC 
P 0 BOX ?9048 
GL.ENDALE C1\ 912099048 

-;r 
THIS CERTIFICATE MUST BE POSTED AT PLACE OF BUSINESS 

CITY OF LOS ANGELES TAX REGISTRATION CERTIFICATE 

I 
s 
s 
u 
E 
D 

T 

to 

THIS CERTIFICATE IS GOOD UNTIL SUSPENDED OR CANCELLED 
BUSINESS TAX ISSUED. 06-26-04 E 

--ACCOUNT NO, FUND CLASS DESCRIPTION STARTED 

788965-58 L 190 PROFS/OCCUPATIONS 01-01-04 

ISSUED BY: 

GLENDALE CA 91209-9048 

Dl~ECTOR OF T'INANCE 

••. __ 5-•e __ . ____ -~* 

I 
' 



ACORD, .. CERTIF~CATE Of liAB!UTY iNSURANCE I D/\TE(MMIOO/YYYY) 

~-1~,...,~,...~· 

PROnlJCFR 69 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

lL G. SKINNER & ASSOCIA'l'ES 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND Oi< 

11030 BANTA MONICA BLVD. ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

SUITE Z07 

_LOS -·~1:°!_<?.ELE3, __ <;:~ 90025 INSURERS AFFORDiNG COVERAGE NAIC# - ·----·------ ~------·------- ·---- -- ----·--·- --------
IN~UIH:O HOWROYD WRIGHT EHPLOYJ!!ENT .!'~-~~Efl A_: __ ~ATIO_~~.fr_:tJNION FIRE INS. co. 19445 ------- ---.----·· 

AGENCY, INC., DBA.1 APP LEONE INSURCR 0: FEDERAL XNSUTIANCE co. --~-0281~--'"''" 

P.O. EOX 29040 ~~~-c: ACE AMERICAN Il'!~URANCE cg__._ _______ 22667 

GI,ENDALE, CA 91209-9018 ~~-~----·------ --·-·---·------··-· -----·-
IIOW'GEN 1Nsum:n. E: 

COVERAGES 
THE POLICIES OF INSURANCE LISTED Bt:LO'N HAVE DEEN ISSUED TO THE INSURED NAMED /\GOVE FOR THE POLICY PERIOD INDICf\TED. NOTWITHSTANO!NG 
ANY !iEOUIHEMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHl:H DOCUMENT WITH RESPECT TO WHICH THIS CERTIF!CATE MAY BE ISSUED OR 
MAY r~EHT/\IN, Tl·JE INSURANCE AFFORDED GY THE POL.IC!ES OCSC8i[ll:D HENL'.!N IS SUBJECT TO All THE TERMS, EXCLUSIONS AND COND!TIONS OF SUCH 
POUCIFS. AGGRf:GATE l IMITS SHOWN MAY HAVE GEEN REDUC.:::D 8Y PAID CLAIMS. 

't~:·rJ."~~ nri: oE.ill.s_\LB.Af!C!i -T poucy NUM[')ER 1-~~Wt~~~~~l}YET11RM~l~Kffo~~?-NT .. __________ u11.1rs 

A / __ i;;.~r1iERAL LJArnuTY I nnL ·12s7sss 1. 04/01/2011104/01/2012 1~~~~J~~~~r~~~1:~6:__ __ -- .. 1 s Gr~ JM/PL JM 

l_.?SJ_~g:~,1Mr:1;(:1A1.(if:Nu;~~~·_!-1Mrn.JTY, : ~J~D._ri_~tll~J).:;r,) Is ""_.3-ll_°-.Q~-

l
·- ... L .. ..J CLAl/,IS.\JAIJE ~ .. ..I occun i ' : ~IEDE:X1'(1\11ycnnPlll'SCn) ls 500 0 

B 

---J--~.R.?~"-'. ... -~.!~ .. _'._ .. ____ !.P_~ > .... i I ~:::~:~~:~~~f ~~~~;-y -r f --iii-~~~~ 
L~~N~~-;;~~~.i:: uMrr M~:~J~::> ~:;;;J PHooucTs-c01.1r>10PAGG r; --·--------3-600000 
i 1 POLICY r 1 ~PP+ 1 1 LDC 1 -_______ .... ____ .. __ .. -r-- .... ---~-~-
; AUTOMO.:!IL£LJALIILlfY 

X'! /\NYAU!O 

ALLOWNCD/\Uf(l_<; 

SCJIEOUU.'O AUTOS 

X ll=Hi.00/\IJIO:l 

X NOM·O\'IN[;D/\lJ10S 

7J2(o-!>J-J·l 01/01/2011 04/01/J\Ol?. 
COM<!IN['J).SINGLE LIMIT 
(E,1 :iccr()cn!) 

DOOIL Y INJURY 
(PLtff!!!f~(Jllj 

1000000 

i .. -·--·--------- ---------

noo1LYINJUf{Y 
(f'or~cci!lll!I\) 

PllO?C:fHY D/\1'111GE 

.. 

I : ~-~·-·--'-----"--------------0-------------'-------+-------+----------+---------1 
: Gf\IM.Gt: LJA81llfY .~-1:JTOUtlLY-EAACCIDENT __ ,\_~_ 

) fl~IYMlrO OIHH1-THAN _r:.~'."-~~.Ls_ 
i Auroor,LY: f,GG Is 

OESCrtlPTION OF OPERATION$ I l.Or::r,nm1s 1 Vf::! llCLES I EXCUJSIONS ADtlEn OY EiNOORSEMGNT I SPECIAL PROV!SIONS 

WORKEilS 1 COMI'ENSJ\.TION IS NOT APPLICJtBI,E IN l\NY MONOPOLISTIC STl\.TE, 

CERTIFICATE HOLDER 

SAMPLE CERTIFICATE 

ACORD25{2001/0[]) 

CANCELLATION 10-DAY NOTICE FOR NON-Pl\TifENT OF PREM 

Sl!OULJ) /\NY OF Tltf: /\l:IOVE Ot::St:'ll18EO POLICIES UE G/\NCELLC:O IJL;l'Of<E lflE EX!'HUHIC 

DATE THERf:OF, THE ISSUING INSUR1'R WILL fONPP.AVOR TO MAIL~-~ DAYS wmni:N 

~!OTICE TO THE CEHTIFIG/\TE HOLDE(l IJJ\MEO TO Tl!E LEFT, !JUT FJ\!LURE TO 00 SO SHALL 

IMPOSC: NO OOL!Gf\TJON OR UAOIUTY OF ANY HIN[) uron TflE !NSURt:ll, IT!l AGf:f!TS OR 

' ACORD CORP(~~JiDN 1900 



STAFFING AND WORK PLAN 

Form P-6 
Page 1of3 

1a. STAFFING PLAN: Please provide the requested information for staff, principals and subcontractors. Provide the names, experience and 
responsibilities of those staff that will be responsible for supervising the Contract work. Attach each person's 
resume. 

Resumes for each of the individuals listed below are attached. 

Position Name Experience Responsibility 

Contractor's Over 10 yrs of staffing industry Primary point of contact, day-to-
Representative Sandra Lopez, Assistant Manager experience \Vith public agencies, day management of the contract 

including County of L.A. 
Supervisor 15 :years of experience \Vorking Alternate point of contact, day-to-

Jennifer Rounds, Branch Manager with the County of Los Angeles day management of the contract 
and several cities therein. 

Supervisor 27 years of experience in all Executive point of contact I Josee Minero, DVP aspects of staffing and human executive n1anage1nent 
capital management. 

Other: Linda Madigan, VP Operations & 29 years of staffing industry Contractual point of contact for 
Government Support experience, including contract 

implementation and compliance 
all contract-related issues 

Other: 

1b. PRINCIPAL OWNER(S) OF PROPOSER'S ORGANIZATION Janice Bryant Howroyd (CEO); Bernard Howroyd, President 



1c. IDENTIFY PARTNERS/SUBCONTRACTORS 

Principal Firm Name Relationship to Specialty Address Phone 

Proposer 

NONE/N01 APPLICABLF 

1d. ADDITIONAL EMPLOYEES: Provide the job titles and number of employees (other than supervisors identified in 1 a) 
who will be responsible for complying with the Contract requirements. 

TITLE NUMBER RESPONSIBILITIES 

Government Implementation Administrator l 
Ensures proper in1plen1entation and administration of non-Federal 
government contracts 

.. 
A.ttach additional pages 1f necessary 

Fonn P-6 
Page 2 of 3 



2. APPROACH TO CONTRACT REQUIREMENTS: 

Fonn P-6 
Page 3 of 3 

a. Approach to Specific Work Requirements. Please provide a narrative of your plan to effectively provide temporary personnel 
services, including, but not limited to, Proposer's qualifications; relevant experience; experience of Proposer's staff; ability to provide 
qualified personnel in a timely manner; and the number of temporary personnel staff available on a daily basis. How will Proposer 
ensure it meets the requirements in the Statement of Work, Section 8.0? 

b. Operational Plan. Provide your plan for scheduling staff, keeping staff supplied, responding to emergencies and providing supervision 
for staff. Please explain how urgent requests, unscheduled work, or special events will be handled. Provide your normal response time 
for emergency calls. 

c. Training and Screening Procedures. Provide your policies and training procedures your personnel receive prior to their work 
assignments. How is the skill level of personnel determined? Are interviews conducted? Are assessment tests given? 

d. Reports and Logs. Describe your ability to provide the reports and logs as required in the Statement of Work, Section 10.0. Provide 
any samples of reports that may be similar to those that are required for the Contract. 

(Please see the following Attachment) 
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2. APPROACH TO CONTRACT REQUIREMENTS 

a. Approach to Specific Work Requirements. Please provide a narrative of your plan to effectively 
provide temporary personnel services, including, but not limited to, Proposer's qualifications; 
relevant experience; experience of Proposer's staff; ability to provide qualified personnel in a timely 
manner; and the number of temporary personnel staff available on a daily basis. How will Proposer 
ensure it meets the requirements in the Statement of Work, Section 8.0? 

... -... -·-·-··--·-·~··---·-------~· 

APPROACH TO SPECIFIC WORK REQUIREMENTS 

AppleOnc Employment Services understands the Los Angeles County Department or Beaches and 
Harbor's requirements with respect lo Temporary Personnel Services. Based upon information proviclcd 
in this current RFP, the selected contractor(s) will be responsible for the promptly delivering services lo 
the Department as described within the Statement of Work to the Department's various Site Locations 
listed in Exhibit 2. These services include recruitment, evaluation and screening of qualified candidates 
for Accounting, Administrative/Clerical and Information Technology and rclalccl positions as detailed 
within this RFP. 

AppleClne has acquired a thorough understanding or the Department's needs from our relationship as the 
current incumbent vendor. Our staffing professionals have gathered information as to the Department's 
preferences, needs and concerns, and have addressee\ then1 accordingly. ()ur staffing professionals have 
strived to provide the Department with highly-qualified temporary associates and superior customer 
service. We have enjoyed working with the Department and look forward to a continued partnership. 

AppleOnc has an extensive history of partnering with public sector clients and collaborating to 
continually evaluate and develop new, innovative and creative ways to continue i1nproving the level of 
service that is provided to its clients, as well as improve their bottom line. Our precise, comprehensive 
methods for providing temporary stal1lng services will ensure that the Department meets its objectives 
while obtaining the maximum projected value for each dollar of expenditure. 

A detailed description of AppleOne's proposed project approach is presented in the following sections. 

COMPANY QUALIFICATIONS 
Founded in l 964 by our President, Bernard 1-lowroyd, App\eOne has grown from a single-desk staffing 
agency to become the largest privately held employment service in the nation, with four decades of 
experience fi·o1n which to draw. While 111osl n1a_1or corporations expand through tnergcrs and acquisitions, 
AppleOne is firmly commilled to furthering our expansion through reinvestment in our national network 
of branch locations. Since 1995, AppleOne's branch network has grown from 81 locations, mainly in the 
Western United Slates, lo nearly 225 throughout North America. This growth was accomplished while 
1naintaining the conservative position of rc111aining virtually debt-free, eli1ninating any distraction fi\)tn 
our rnain goal to provide unsurpassed custo1ncr service. 

Applc()nc's principal line of' business is staffing services and hu1nan capital 1nanngc1ncnt, providing 
ten1porary, tc1nporary-to-pcrrnancnt and direct-hire services. In order lo ensure that public sector clients 
such as the Department receive exemplary service. i\pplcOne developccl our Government Solutions 
Division lo evaluate and address the specific needs of i\pplcOnc's public sector clients. The services 
proviclcc\ include, but circ not lirnitccl to, consistently tracking tni!cstoncs and c\c\iverablcs, addressing all 
quality control issues. adhering lo budgeting cycles, and tn8int;Jining constant lines or open 
co1111nunication in order to rctnain proactive \Vith regard to all contractual and service issues. Applc()nc'.s 
C:Jovcrnrncnt Solutions [)ivision tca1n services nu1nerous public entities on lhc Locc:iL Slate c111d Fcdcrcll 

- Page !ol'30 ·· 
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level, as well as public and private educational institutions. ApplcOnc's team members work to provide 
this specialized client base \vith high-quality staffing solutions while rctnaining cognizant of the 
taxpayer's dollar. The Government Solutions Division is headed by Linda Madigan, Vice President of 
C)perzitions and Ciovernn1ent Solutions, \vho is the point of contact for this I\F'P response and is also one 
or our proposed key team members sclcctcd to ensure that the Department receives optimal service 

ApplcOnc is commitled lo becoming North America's premier employment-service provider. Our tltturc 
services will continue to be a cornbination of the tin1cless principles of service and focusing our po\vcr on 
the pro1nise of the digital age. ()ur business and success revolves around unique and personal 
relationships. 'That core f'uncla1ncntal will re1nain unchanged, (1nd we \V!ll continue to i1nprovc our 
business/service model to further enhance the client experience. 

Local Arca Presence and Support 
AppleOnc Employment Services rnainlnins several offices within the Department's geographic region. 
Our Downtown Los Angeles Branch, localed at 888 South Figueroa Street, is the project/account 
management office. The normal hours for ApplcOne's ot'tlce arc from 7:30 AM to 5:30 PM, Mondny 
through Friday. I-lowever, an Apple()ne account tnanagetnent tca111 n1ernbcr wiil be available to tl1e 
Department twenty-four (24) hours a day, via pager. In the event that the Department needs immediate 
assistance outside of the normal hours of operation, you may call the ApplcOne office at (213) 892-0234 
and you will be directed through a cell phone/paging prompt that will contact the Government Solutions 
representative. Additionally, Assistant Manager Sandra Lopez, who will be the Contract Representative 
for the Department, will be available via cell phone at (213) 230-9536. 

ApplcOnc's (Jovcrn1ncnt Solutions I)ivision, which ensures contractual co1npliancc and our Corporate 
Headquarters arc both also located in Los Angeles County at the following locations: 

AppleOne Employment Services 
CJovern1nenl Solutions l)ivision 
1999 W. I 90th Street 
Torrance, CA 90504 

('.ppleQ11c.En1pJ9yinenU~eryic'3,s 
Corporate Headquarters 
327 W. Broadway 
Glendale, CA 9 l 209 

A specific mapping of our offices with Department site locations is provided on page 5 of 
this Attachment. 

RELEVANT COMPANY EXPERIENCE 
Founded in 1964 and incorporated in the State of California ;n 1968, AppleOne Employment Services 
meets and exceeds all oflhc minimum qualifications required. In the last five (5) years, we have provided 
the lop-caliber temporary staffing to over two hundred and filly (250) government entities, including Law 
I~nforcctncnt agencies such '1S the Dcparlinent. We have extensive experience in servicing Los Angeles 
(~ounty govcrn1ncnt clients, including: 

• County of Los Angeles OJ1icc of the District Attorney and the Public Defender 
• C~ounty of Los Angeles Superior C~ourt 
• County or County of Los Angeles County or Internal Services 
• County of Los Angeles Community Dcvclopmcut Commission 
• County of Los Angeles Executive Office of the Board ol'Supcrvisors 
• County of Los Angeles Housing Authority 
• County of Los Angeles County of Public Social Services 
• County of Los Angeles Child Support Services 
• County of Los Angeles Public Library 

- Page 2of 30 -
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Our Government Services Division, headquartered in Los Angeles County, is dedicated to 
helping our government clients serve their citizens by ensuring that they get the best value for the 
taxpayer's dollar when acquiring well-qualified temporary personncL The staff of our Downtown 
Los Angeles branch, which will be the primary contact office for the contract, has extensive 
experience in providing the services described the Statement of Work. Their quality control 
record is superb, and maintained in accordance with fSO 9001 :2008 certification standards_ 

Please refer to fQr:m_l',J Pros11ectiyc t:;Qt1tr~actor List o I' Contracts, which is included Ss:ct_ionJ. 
of our Proposal, for examples of our current long-term temporary services clients, Additional 
information regarding our organization is also presented in S_ectjQJL'i of our ProposaL 

EXPERIENCI<: OF STAFF 
AppleOne hos a highly expcrienecd staff which will provide project management and contractual 
compliance services to the Department. The specific responsibilities, experience and olher pertinent 
information for each key individual are detailed in the Collowing project team matrix. Resumes are 
included at the encl ol'this Attachment. 
~----------··-r·-------------- -·-·-·-·--·--·---~--~·--·-·-·-------------------·~---------·· 

Name Sandra Lopez 
f-----------1-

Ti t le 

Experience 

Assistant Manager 
----------------------~~---

Sandra Lopez joined AppleOnc in 2011, bringing with her over ten (I 0) years of 
staffing industry experience with other major staffing firms including Adecco and 
Volt. Ms. Lopez has extensive public agency experience, supporting clients such 
as County of Los Angeles Board of Supervisors staffing clerical, legal and 
accounting positions, County of Los Angeles, Department of Public Social 
Services (DPSS) providing terminal operator services for the Statewide 
Fingerprint Imaging System (SF!S). A total of 44 Terminal Operators at 32 DPSS 
clistnct offices located throughout Los Angeles County (this was a Jiving wage 
contract) and Los Angeles County Probation Department, Child Support Services, 
District Attorney ai1d Public Defenders Office. _______ _ 

------------!------~- ----~ 

Project Role Contract Representative I Primary Point of Contact 

Responsibility As the Contract Representative for Department, Sandra Lopez will be responsible 
for overseeing all aspects of the Agency Temporary Services project. Ms. Lopez 
\Vilt rnanage the clay-to-day processes, including testing, screening and ensuring 
all temporary employees arc fully trained ancl qualified, have the skills 
requircrncnts needed for positions, and arc perfonning up to standard for 
Department. Ms. Lopez will gather all necessary information to enable the local 
offices to recruit, screen, evaluate, and qualify candidates who possess the 
tangible and intangible skills required lo be productive at the Department. If 

_ __ _ ______ J~~~~,~~J)~;~r:;~;~~; 1~~~1 iti~::~l;~~L~~~~~~~~;:,~~~~;;~;e:_ cancltcl~t~~c-:c~ts~ _en~ u n ~ 
Ms. Lopez will be directly supported by the alternate point or contact for this contract, Ms. Jennifer 
Rounds, as well as additional branch staff, and AppleOne's dedicated Government Solutions Division. 

Name J cnnifcr Rounds 

Title Branch Manager 

Experience Jcnnifor Rounds has been with AppleOnc since 1997 and has over 15 years or 
c1nd services to the 

- l\:igc 3o!'30 -
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I O)·_e_c __ !_--_~R-_ .. _.
0 
___ 

1
-e·_··_····==-+-_o_fLos Angeles Sanitation Districts and several cities in Los Angeles County. ] 

_ Assistant Contract Representative I Scc?n~~ry Poir11_~1·c:_ci11t~~t- _________ J 
Responsibility For the Department, Jennifer Rounds will be the Secondary Point of Contact for 

Day-to-Day Management, and the primary point of contact for the job order 
process. Ms. Rounds' primary responsibility will be to provide special recruiting 
services to support the Department. Ms. Rounds wi II also be the first level of 
escalation iC any service issues should arise, and will oversee the clay-to-day tasks 
by supporting Ms. Lopez and providing the resources necessary to ensure that 
the Department is receiving the required services. [f required, Ms. Rounds has the 

ability to act_i11_~i_o;,_Lopez' s_1c_a_cU0~11~ur_e seamles_s_n1anag_e~l](;J]t()f'_t11is J_Jr_oj_cct. __ 

Name 

Title 

Experience 

---- ----------------------------- -·--·--·----------------------

Josee Minero 

Division Vice President 

Josee Minero has been with AppleOne for over 27 years. ln her capacity as 
IJivision Vice President, Ms. Minero is cxpcricncccl in all aspects of staf1ing and 
hu1nan capital 1nanage1ncnt, including Quality C~ontrol and Assurance, and 
f-3ranch Operations. Ms. Minero ensures that our Los Angeles-area tea1n, as well 
as other locations throughout her division, provides cxc1nplary service to our 
clients by enforcing AppleOne quality standards. Ms. Minero's role is to develop 
and improve support methodologies to enable ApplcOne branches to focus 

-·------·-"---e-p~1_·i_m_a_r~y_a_tt_e_n_ti_l? __ 1~---~g .. ~121~!~c~ .. ~ .. ~~ and client~_· ---------------~i 
Role Project Executive Sponsor 

r-----------j-- ~--~~·-···--··-·~~-··· .. ---·-~·· 

Authority 

Responsibility 

E~xccutive Managen1cnt and Oversight 

Ms. Minero is the project executive sponsor. Ms. Minero will be the executive 
point-of-contact and serve as the next point of escalation for issues not resolved 
by the Contract Representative. Ms. Minero will provide executive support to Ms. 
Lopez and the project overall. Ms. Minero will review client operations to ensure 
that AppleOnc services and products arc appropriately matched to the best 
advantage of the IJcpart1ncnt. 

--"-------------------·-·--

·-----------
Name Linda Madigan 

Title Vice President, Operations and Government Solutions 
f----------1 

Experience Ms. Madigan has been with ApplcOne for 29 years and has worked in virtually all 
rcal1ns of the staffing industry. She started her career working in the Anahein1, C~A 
branch office recruiting, lcsting, interviewing and placing candidates on 
assign1ncnt and following up \Vith their progress to ensure client satisraction. Ms. 
Madigan also developed, implemented, and currently maintains ApplcOne's !SO 
C~crtification standards. No\v a part of J\pplc()nc's CJovcrnn1cnt Services l)ivision, 

-------~~~~-~ ___ i_1:i~.E~-~-1:i_?_l?..~~~---c~!:.~\ ... _!:1}~~l1~~5~_!_'.~-~-~-Q!.!.~E~~2,_~YJ!l~-<:~-~~t:_JJtt b) ic --~-~-~:.t.~~~--! .. \gL~~:--·-----~·-·-·~·----~- .. 
Project Role 1 Contractual Point of Contact 

Summary ',I_ --Ms. Madi~,~-t~-~~:j.[[-l;-~· the pri1nary conta~t--;_-~-~~~:~1;·~;~- all cont;-;~~-~·;:~[a·1·~~i~i·;;~;"~. and-

is supported clircctly by ;\pplc()nc's Legal, !Zisk ivlanagc1nent and CJovern1ncnt 
Solutions Departments. Ms. Madigan is directly supported by a stall ol' eight (8). 

_ [_ ;';o~~~;;,~~~1~J~~~;~l~~~:~:~~~~:"i~~11~:~~,\~~~~::,~,~:~:,',','~1,s1;:c,~~11\1 1~~°,~~~1r~~:,'.'.~1:::~1 
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_______ ,, ___ ,,___ -·--·-··-··----··---·-·----::-1 

local area branches, to ensure that Department is properly supported. Ms. Madiga~ I l . lwi.11 also oversee all tt.·a.i1·1··i···n··"·'· .an .. c.1····01 .. Jcn·_·\···ti·o· ns issues including, but not···l·1···1··1··1· itecl to, 1 ~··--------~-·-·---~-·--- ~~ES?.!~ts, cla t<~!?_~~_::llet -~l?.-~-~1c! J~!~~_j_!1!C.:!:'.~~~c:~ a ncl co ntrac~ i t!'!J.? I e1ne1!~(_!_ ti(~- _ _ _ ________ J 

Resumes for each listed key team member me provided at the encl or this Attachment. 

AlllLITY TO PROVIDE QUALIFIED PERSONNEL 
AppleOnc has developed a successful flilllllment approach that ensures we can meet the Department's 
staffing requirements, even so-called "high demand" or "hard-to-fill" positions. We llrst look at our bench 
of local-area qualillecl contingent workers who have proven in the past to be exceptional for other clients 
who had the sa1ne or sin1ilar required skill set. We then turn to our internal database of candidates who 
have been screened by AppleOne and have the required capabilities ancl skills. lf candidates arc found in 
this group, we verify that all f)cpartincnt contractual requircn1cnts arc n1ct (inclucl1ng background checks, 
etc.) before rccotnn1cncling the candidate to the [)epart1nent. 

AppleOne uses our network of branch orficcs to ensure prompt, quality service lo our clients. If necessary 
to fulfill demand, our Downtown Los Angeles branch can coordinate with additional local-area AppleOnc 
offices to supplement our workforce for the Department. This is made possible, in large part; through 
utilization of AppleOne's .JobCaslcr system. 

ApplcOne specializes in staffing hard-to-fill positions for many of its clients who have had little to no 
success in identif-)'ing qualified candidates through nor111al solicitation and advertising n1ethocls. 
AppleOne has positioned itself to become the missing link between agencies with specialized staffing 
needs and skilled industry professionals who can meet those needs. 

Proximity to Department Site Locations 
AppleOne's branch offices map well to the Department's site locations as listed in _Exl1]biL2.- A locations 
matrix showing proximity of AppleOne offices to Department sites is provided below: 

1. 

2. 

3. 

ADMINISTRATION BUILDING 
13837 Fiji Way 
Marina del Rey, CA 90292 
BURTON W. CHACE COMMUNITY 
BUILDING 
13650 Mindanao 
Marina del Rey, CA 90292 
MARINA DEL REY VISITORS' CENTER 
4701 Admiralty Way 

_____ Marina de! Rey, C~9 .. 0292 ___ _ 
4. DEPARTMENT WAREHOUSE 

Culver City 
5901 Green Valley Circle Suite 466 
c:_ulve_r City, CA 902~0 
Culver City 
5901 Green Valley Circle Suite 466 
Culver City, CA 90230 

Culver City 

5. 

516 N. Broadway 
Redondo Beach, CA 

-----·-····-··--·-·-·····--·-··--
TR Al LER COMPLEX 

· I!~~:~:,:;:::------·--
------·- -------1 c:_ulverC~ty,c:_A9g2_31)______ ... ··················-··-······ 

, Cu Iver City 

I 
13483 Fiji Way 
rviarina_de_IR_ey_,__c .. A 90292 I'. 5901 Green Valley Circle Suite 466 

Culver City, CA 90230 · 
- - - ------·-·- ·-·., ----.,------~--- -- . I 
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6. BOATHOUSE Culver City 
13650 Mindanao 5901 Green Valley Circle Suite 466 

Marina del Rey, CA 90292 Culver City,S~9_02~()_ ___ _ 
>--------~-----------+---~- ----

7. SANTA MONICA WINDJAMMERS YACHT Culver City 
CLUB 5901 Green Valley Circle Suite 466 

13S89 Mindanao Way Culver City, CA 90230 
Marina del Rey, CA 90292 

8. DOCKWEILLER BEACH MAINTENANCE 
CENTER 

Culver City 
5901 Green Valley Circle Suite 466 
Culver City, CA 90230 8255 Vista del Mar 

Playa Del Rey, CA 90292 
f----~---~------- ----+--------·-,.--,.-----~~---~-

9. 14110 PALAWAN WAY Culver City 
14110 Palawan Way 5901 Green Valley Circle Suite 466 

Marina del Rey, CA 90~----- __ _ _(_u_l~!?_r_City!_CA_9_0_2_3_0 ______ _ 
10. THE COVE Culver City 

13535 Mindanao Way 5901 Green Valley Circle Suite 466 

Marina del Rey, CA 90292 ___ Culve!__c:_ity,S_A 90230 

11. FINANCIAL SERVICES BUILDING Culver City 
13575 Mindanao Way Marina del Rey, CA 5901 Green Valley Circle Suite 466 

__90292_ _ __________________ Sulver~i_t~y,~C_A_9_0_2_3_0 ____ _ 
12. VIA DOLCE MAINTENANCE CENTER 

4139 Dell Avenue 

Marina del Rey, CA 90292 ________ _ 

13. MANHATIAN BEACH MAINTENANCE 
CENTER 
3621 The Strand 
Manhattan Beach, CA 90266 

Culver City 

5901 Green Valley Circle Suite 466 
Culver City, CA 90230 ------
Torrance 
18538 Hawthorne Boulevard 
Torrance, CA 90504 (310) 370-0708 

-····-······~-------------+ 

14. KNOB HILL MAINTENANCE CENTER Torrance 
743 Esplanade 18538 Hawthorne Boulevard 

Redondo Beach, CA 902Tl Torrance, CA 90504 ----- -·---------
15. VENICE BEACH MAINTENANCE CENTER Culver City 

2300 Ocean Front Walk 5901 Green Valley Circle Suite 466 
Venice, CA 90291 Culver City, CA 90;>_3_0 __________________ _ 

~---------·-~----~·-------------------+----~--

16. WILL ROGERS BEACH MAINTENANCE Westwood 

CENTER 1250 Westwood Boulevard 

16300 Pacific Coast Highway 
Pacific Palisades, CA 90272 

ZUMA BEACH MANHATIAN CENTER 
30100 Pacific Coast Highway 

CA 90265 

18. DOCKWEILER YOUTH CENTER 
12505 Vista del Mar 
Los CA 90245 

Los Angeles, CA 90024 

Thousand Oaks 
1155 E_ Thousand Oaks Boulevard 

Thousand CA 91362 

Torrance 
18538 Hawthorne Boulevard 
Tnrr;in,-p CA 90504 
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NUMBER OF TEMPORARY PERSON:>IEL STAFF 

Currently, AppleOne has approximately 112,038 temporary candidates throughout Los Angeles County. 
The breakdown of these candid<1tes with respect to the job classifications provided in f'.xhjbit I is 
provided below: 

Accountant Clerk 8,963 
----

12,324 ---------------· Intermediate Clerk 
------

Information Technology Aide 4,481 
Typist-Clerk 

Senior Clerk 

Senior Typist-Clerk 10,063 

Staff Assistant 11,213 -... ., -· -·----·--·-----

Administrative Assistant 
--- 14,564 

·-·-------1------.,-··---·-.,---··--·-- ----·-··-~--

Accountant I 
·---

67,22 
- -------··--·-------·------'-----------'-----------

Accountant II 5,601 
-·------·----·----l---------~----·----------··---------

Procurement Aide 3,361 ____ ,, ____________________ ------

Secretary 13,450 

* 1Vr11nhers are the closest approxirnations based upon job descri]Jfions, as titles d{ffer ocross various organizations. 

b. Operational Plan. Provide your plan for scheduling staff, keeping staff supplied, responding to 
emergencies and providing supervision for staff. Please explain how urgent requests, unscheduled 
work, or special events will be handled. Provide your normal response time for emergency calls. 

OPERATIONAL PLAN 

As a current provider to the Department, AppleOne has an in-depth knowledge of the Department's 
specific needs with respect to Temporary Personnel Services. Our proposed Operational Plan consists of 
the following areas: 

• Project Manage1nent 
• Job Order l'ul!illmcnt 
o (~andiclatc Sourcing and Asscss1nc11t 
• f3ackgrouncl Screening 
o Quality Assurance 
e l.3iliing and Invoicing 

Each of these is detailed in ihc following sections. 

PRO.mer MANAGEMENT 

ApplcOnc offers proven processes and procedures thal have been used effectively to provide highest 
quality, professional starring services for its public sector client base. rf'hc critical cornponcnl to all of 
AppleOne's personnel support efforts is continued communication. Upon contract award. the ApplcOne 
1nanagc111cnl tc~1n1 \Vill request ;,:1 n1ccting 1,vith the appropri;;ilc [)cpartn1cnt rcprescntative(s) to discuss 
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requirements, project benchmarks, and to plan future meetings. We will also draw upon our considerable 
experience and previous ICcdback lhlm the Department. 

AppleOne will provide the following corporate support to this program to ensure that total quality service 
is provided lo the Department while fostering a seamless team environment between AppleOne and 
Department sla ff: 

• We have an effective, proven and co111prchcnsive plan for regular co1111nunication bet\vccn the 
appropriate [)cparttncnt rcprcscnlativc(s) and ApplcC)nc's corporate 1nanagcrs to address issues 
before they become problems. 

• We have developed a profossional support network for ApplcOne's personnel to utilize that will 
assist in providing solutions to situations that 1nay be unique or require additional areas of 
expertise. This will provide "value-acldecl support" to the Department. 

• We ensure ti1ncly and accurate reporting or invoiced services. 

• We provide a corporate support system that ensures that all ofAppleOne's on-site personnel can 
focus entirely on [)epart1ncnt's 1nission. 

i\ppleOne offers a responsive, comprehensive and efficient methodology to meet all of the Department's 
needs. We will conduct regular meetings with appropriate Department rcpresentative(s) and will 
emphasize careful and frequent planning and feedback, periodic corporate and quality reviews and regular 
project meetings. The AppleOnc management methodology ensures in-depth coverage and 
responsiveness to all f)cparttnent rcquire1nents. Apple()ne's 1nanage1nent approach allows us to forecast 
resource requirements throughout the life of the project; assess the quality of work performed; monitor 
and evaluate execution against tnilestoncs or specific standards; identify proble1ns quickly and 1novc to 
tin1ely resolutions; and evaluate personnel perforn1ancc. 

AppleOne's corporate philosophy extends to all levels of the company. Corporate and project personnel 
are co1n1nittcd to providing cuslo1ner-oriented support and operations to assure perforn1ance of all 
contract requirements. AppleOnc works with its clients to avoid temporary, passable, or second-best 
solutions, and strives instead for long-term, consistent quality service. 

Proper implementation of a project is critical to ensure a succcsslltl program. AppleOnc's implementation 
approach is detailed below. 

Implementation Plan 
AppleOnc realizes the importance of ensuring that the Department receives quick responses to job order 
requests fron1 lhc beginning of your contract \Vi th us. l)ivision Vice President Josee Minero and Assistant 
Manager Sandra Lopez, your pritn8ry point of contact for clay-to-clay 1nanage1nent, will 1neet with the 
appropriate J)cpart1nent rcprcsentativc(s) to design an I1nple111entation Plan \Vith rnaterial that is specific 
to the Department. Ir necessary, the Implementation Plan will include a Transition Plan from existing 
vendors ilrnt will be most cllicient, ensuring no clown time. Meetings will be sci up in advance and 
outside of normal productive hours so that events scheduled for the implementation/transition period will 
!low smoothly without affecting current work. Elements of your Implementation Plan will include, but arc 
not l!rnited to the following: 

o Meet \Vi th your clepart1nent 111nnagers to build and update depart1ncnt profiles. 

• (~rcale a custo111izcd recruiting progran1 to build a database of candidates 111ccling each 
dcpartincnt 's needs. 

• Customize an orientation brochure (a sample brochure is incluclccl at the encl of this Attachment). 
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• Send a letter or introduclion to the non-awarded incun1bent vcndor(s) and existing associates (if 
transiLioning existing associates). 

• C~oncluct orientation 1ncetings with existing, transitioned tctnporary associates (distribute 
ApplcC)nc 111aterial, registration 111atcrials, benefit inforn1ation, tin1clincs. etc.) 

• Meet \Vith existing sub-vendors to cletcnninc if a continued partnership in vendor con1111unity is 
possible/necessary. 

• If a Specialist-on-Site (SOS) is required, identify workspace and system configuration. 

• Fulfill any addil!onal service requirements as needed by the Department 

i\pplcOnc can begin staffing for the Department in accordance with the new contract specifications 
immediately upon the signing of a contract. Our job is to listen to your needs and supply you with the 
proper staffing. Liltle is required of the l)cpart111ent olhcr Lhan an open line of con1n1unication to 
l)cparttncnt decision-tnakcrs and any organization-specific inCor1nation (such as cost center codes) 
needed for invoicing and reports. 

Co-employment Prevention 
ApplcOne will provide written documentation that all temporary employees provided through ApplcOnc 
will be consiclcrcd our agency's employees, and that i\pplcOne will be responsible for maintaining, at all 
times, suitable worker's co1npcnsation, occupational disease insurance, and all payroll taxes covering 
each person whose services AppleOne provides to the Department. 

AppleOnc avoids co-employment issues by keeping our temporary employees informed about the 
employee/employer relationship. Throughout our relationship: 

• The employee/employer relationship is clearly defined at the initial interview with the candidate. 

• Temporary employees receive an AppleOnc orientation prior to starting any assignment and the 
employee/employer relationship is reiterated, 

• We encourage our te111porary e1nployees to contact appropriate Applc()nc n1anagers for any non­
projcct-relatecl issues during an assign111ent. 

• ()ur n1anagers are trained in co-e1nploy111ent and Ilu1nan R.csources issues. 

• i\pplcOnc's managers remain in contact with our temporary employees and arc able to resolve 
proble111s \Vilhout inconveniencing client supervisors. 

• Apple()nc tcn1porary cn1ployccs arc continually ren1inclecl via tin1ccarc\ of their status as our 
etnployces; san1plc scrccnshots fro111 our web-based tirnccard syste111 which related language arc 
attached at the end ol'this proposal section. 

Our program is designed to keep all temporary employee data and records cornplelcly separate from the 
client's systcrns and records, thereby ensuring that the client is protected agninst co-cn1ploy1nent c\ain1s . 

.JOB ORDER Fl!LFILLil'IEi'iT 
The job/person match procedures at ApplcOne are based on our in-depth knowledge of the needs oC 
CTovcrnn1ent cntilics and dedication lo g.::1ining and rnaintaining an unclcrstanc\1ng of your unique staffing 
needs. AppleOnc has found that one of the best ways to deliver qualilied candidates is to perform job 
profiling and bcncl11narking to establish paran1ctcrs that \Vil! nssist in identifying the skill levels required 
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to succeed in Dcpartrncnt's specific \Vorking cnviron1ncnts, in addition to gaining a clear understanding or 
your office atmospheres. 

r3ascc1 on kno\vlcclgc of your rcquiren1cnts c111cl using proprietary soft.ware and systen1s, Assistant Manager 
Sandra Lopez , who is the proposed Project Administrator, will map task orders out for the Downtown 
Los Angeles branch to quickly 1111 your needs from AppleOnc's large pool of local area pre-qualified 
candidates. In acldit1011, App!c()nc can custoinizc its recruit111cnl and nlatcbing processes according to 
project.eel staffing rcquire1ncnts in order to f-'urthcr ensure that qualified candidates arc available. 
-rhc Project Ad1ninistrator and her tca1n vvill 1naintain close contact \Vith L)cpart1ncnl representatives to 
111aintain an awareness of current and upcon1ing staffing requirc1ncnts in order to 111ini111izc polcntial 
disruptions from employee turnover. 

Department's notification of need will initiate ApplcOnc's streamlined job ordering process. 
The following standardized Job Order Response Process provides an overview of how ApplcOnc will 
ensure the availability and qualifications of contractor personnel. 

The breakdown of ApplcOne's fulfillmcnl process ts as follows: 

Step 1 - Job Order Submitted 
Job Order is submitted by Department to an ApplcOnc account management team member via phone, fax, 
or the Internet. f3ranch Manager Sandra Lopez will act as a single poinl of contact and Project 
Administrator for Department. The ApplcOne Electronic Procurement software can alternatively be 
utilized to autornate the procure1ncnt process. 

Step 2 - Acceptance of' Order and Initial Re.1ponse 
The ApplcOnc account team accepts the order and enters it into AppleOnc's internal Office Automation 
database. Sandra Lopez or alternate team member will then respond within 30 minutes to confirm that 
they received the order as well as provide a status update. Further information may be requested at this 
stage fro1n the contracting officer or departtnent head at Dcpartn1ent. 

Step 3 - Job Order is Sent Out 
Utilizing automated sot\ware, Sandra Lopez and her team map out the job order to the appropriate 
AppleOnc and subcontractor offices to identify the best candidates (it' new recruits are required). 

Step 4 .. Eva/ualion Process 
Once a qualified candidate is identified, AppleOnc completes a customized cvalm1tion process for 
Department. This may include credit, criminal and drug screening as well as an in-depth review of _iob 
rcquirc1ncnts and cxpectBtions. If the candidate 1ncets all requiren1cnts ancl accepts the positions 
ApplcOnc will move onto the next step. If not, the previous step is repeated until a qualified candidate 
match is made. A detailed discussion of AppleOne's evaluation process is included in this response. 

Step 5 - lntervin1/Final Approval 
The candidalc is then interviewed or presented for a llnal approval by Department. ff approved, the 
candidate is conllrrned for a start elate. Also, in accordance with the State of California's Assembly Bill 
469 - Wage Thell Protection Acl, effective Jan. 1, 2012, AppleOne will notify the temporary associate in 
writing \Vith inCorrn8tion specific to his or her assig11111enl if the position is accepted. !\ sa1nplc screen 
capture li·om ApplcOne's OJ'llcc Automatton system ts provided below. 
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Prior lo the start elate, AppleOnc will provide the candidate with a foll orientation on the job and 
I)epartlnent environ1ncnt, as well as infortnation on how to co1npletc their ti1nccarcl or assign thc1n a 
badge/password for AppleOne's Time and Attendance Processor (TAP) or Web Time Capture software, if 
Department decides to use these options. 

Step 7 - Quality Control 
()n the first day of assigntnent, Sandra L,opcz, Jennifer Rounds or other account 111anage1ncnt tca111 
member will conduct a quality control call to the candidate's supervisor. At the encl of the first week, 
another quality control check will be completed. Atterwmcls, the ApplcOnc account management team, 
headed by Ms. Lopez, will conduct ongoing quality checks to ensure that the candidate is performing tip 

to, or better than, expectations for Department. 

ApplcOnc's Job Order Process is summarized in the following work !low diagram. 
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Response/Turnaround Time 
l)cpartrncnt 's Pri1nary Point of (~ontact for day-to-day rnanage1nent, Sandn1 Lopez, or an alternate point­
ofcontact at the Downtown Los Angeles office, wI!l promptly respond to all standard requests, including 
those received by email or voice mail, within 30 minutes with a confirmation that the Job Order Request 
\Vas received, as well as a progress report. 

Atlcr receiving an order from the Department. the turnaround time lo place a qualificcl temporary 
employee is typically four (4) hours. Specialty positions require a 24 lo 48-hour turnaround, ancl ASAP 
orders generally can be lillcd within lwo (2) hours. Highly specialized positions, such as certain 
l'l'Fl'cchnoJogy classifications, or those \Vhich rCCJlllfC re1nolc rccruittnent, n1ay take up to one business 
week. AppleOne's streamlined job order process will ensure that our response time meets all of the 
requirements of the Department. Through the use of our proprietary systems, AppleOne staffing 
professionals can readily identify quality candidates, regardless of high demand or physical location, who 
meet our clients' requirements. This allows the AppleOne Downtown Los Angeles branch office to 
expedite job order requests by the Department by identifying candidates instantly. 

'I'hc co1nbination of our highly skilled account 1nanagcn1cnt tcan1, our proprietary Web-based technology 
and branch locations helps to ensure that AppleOne can readily respond to the Department's staffing 
rcquirc1ncnts. 

Temporary Employee Guarantee 
To further ensure the Department's satisfaction, AppleOnc offers a guarantee on our temporary 
employees. If, for any reason, Department is not completely satisfied with the performance of any. Please 
note that, per our temporary guarantee, Department will not be charged for up to eight (8) hours of the 
work performed by the diseharged employee. 

CANDIDATE SOURCING AND ASSESSMENT 
One of the reasons for AppleOne's continued success in quickly supplying high-quality staff is our 
recruiting and 1natching processes. Applc()nc vvill use its proven recruiting practices and i1nplcrncnt a 
stat1lng and recruiting plan that reflect industry trends in technology, skill demands, and compensation 
structures. AppleOne employs management practices designed to quickly recruit and lure skillecl 
professionals for any position) which has been critical to our business success. 

Factors such as environ1ncnt, structure, culture, tasks and goals are all i1nportant considerations for 
obtaining the best qualified candidates. Through department needs analysis and benchmarking, AppleOnc 
is able to recruit candidates who not only meet the needs of the Department, but identify candidates with 
the strongest likelihoocl to suceecd in the Department's particular working environments. Hence, 
AppleOne can proactivcly recruit, hire, train and retain quality personnel for the Department. 

Recruiting efforts will include identifying ancl screening potential, highly qualified personnel from the 
open market. ApplcOnc uses powerfol proprietary systems, such ;1s JobCaster, which assist recruiting 
professionals in writing and placing ernployn1cnt aclvertisc1ncnts. ApplcOne also crnploys on-line 
registration and database systc111s that provide the ability to aggrcga~e and 111aintain a vast pool or 
qualified candidates - giving branches tnstant .:1cccss lo the right people at the right tune. 

Plcc1sc note that the f)cpnrtrncnt \viii not be charged a placcincnt fee /()l· hiring Applc()nc tc1npor.:1ry 
employees. 

Proprietary Recruiting Tools 
'l'hrough the use or proprietary rccruittncnt. evaluation and personnel ll1lll18gc1ncnt systctns, r'\pplc()nc 
provides cconon1ical slaffing solutions l'or the I)cpartn1cnt \Vllilc still delivering cxccplionally qualified 
personnel. ApplcOne achieves the highest level of effectiveness and economy in delivering precisely-

- Page 1Jof'30 -



Los Angeles County 1Jcpart1ncnt of Beaches & I-Iarbors Tcn1porary Personnel Services 
Appie()ne En1ploy111cnt Services Attaclunent to For1n P-6 - Staffing &\\'ork Plan i'vlarch 29, 2012 

targeted stalling solutions by inLcgrnting staff member's experience and expertise with cutting-edge 
technological resources, including: 

JohCaster 
JobCastcr is a powerful proprietary system which is utilized for enhancing the database of available 
candidates Lo fill job orders from the Department. JobC:aster speeds the recruitment process by assisting 
with the writing and placing of aclvcrtisc1ncnls. ()nee the job posting is cornposed it is broadcast to 1norc 
than 75 of the most popular career sites on the World Wide Web. These websites include, but are not 
limited to, AppleOne.corn, Monster, Career Builder, Alta Vista. AOL.corn, America's Job Bank, 
ErnployU.com, ProHirc.com, Vault.com and GO Jobs. JobCaslcr can be customized lo target specialized 
career \Vcb-sitcs 111ost appropriate to the job classifications needed. 

AppleXpress: On-line Registration 
AppleOnc uses an automated client/server tool, AppleXpress, to intake and store qualified applicant 
rcsun1cs. l\elevant inforrnation on all potential candidates, including resun1es and personal profiles 
gathered from each expertly structured candidate interviews, is entered into the AppleXpress system, 
\vhere they can be filtered according to a custo1nized pre-screening process. 'This process can include 
custon1izecl searches for applicants based on location, skills, education, salary range, experience, key 
words, and other qualifications the Department may request. AppleXpress even allows clients to search 
AppleOne's pre-qualified candidate base from their own computers. 

As a further time saving measure, each applicant's information is received directly into ApplcOne's 
Of!lcc Automation database digitally, making their information instantly available to AppleOnc's clients, 
reducing the need to transcribe information into the system. As one of the proprietary systems at 
AppleOne, AppleXpress is a revolutionary tool that allows clients the opportunity to identify candidates, 
schcdu le interviews and dispatch tc1nporary associates in one con1prehensive solution. 

Office Automation 
AppleOne utilizes a proprietary software system called Office Automation (OA). This internal 
1nanage1nent software database allows our staff to index inforn1ation on our tc111porary associates' and 
client companies, which in turn is shared on our network. Using this software, AppleOnc can easily track 
and match candidates, allowing our branch offices to quickly select a pool of temporary associates from 
our entire national network. Using Office Automation, ApplcOne can fully service our clients, including 
large organizations with locations across the country. ()ffice Auto1nation also has the ability to download 
resutncs fro1n the Internet or via c-tnail and generate client reports. In addition) all correspondence vvith 
both the client and the associate is documented in our database. 

All job orders arc entered into the system once they are received. Allcrwards, all assigned temporary 
associates' infortnation can be input using ()fficc Auton1ation 1 s fntervie\v Screen. thus enabling this 
inforn1ation to be rcvic\vcd. All relevant data is updated in the systen1 on a continual basis, n1aking the 
1nost current fr1cts available for retrieval in a variety of different client reports. 

Another feature available through Office Automation is payroll, which can be processed for all temporary 
candidates. Fach candiclatc)s payroll inCorn1ation is entered at the branch level ::ind then trans1nittcd to our 
Corporate Orfice where it is processed and paychecks arc issued. The payroll information is stored 1n the 
systc1n and again Ls easily retrievable in tnany dilTerent Cor1ns. 

1}_1_1-i\'Cr~g_L_Ss;su·.gJl -- /\s an added value to our clients, Applc()nc ofCers our proprietary soft\varc, lJnivcrsal 
Search. A rcccnl addition to our proven ()fficc Autotnation placc1ncnt technology, lJnivcrsal Search 1s a 
net\vork port<1l \Vhich allovvs our recruiting professionals Lo respond to our clients' needs \Vith 
unpreccclcntccl speed and precision by tapping into an exponentially lnrgcr cancl1dc1tc pool to capture n1orc 
precise results 1.vith a l~1stcr delivery. l.Jniversal Search ensures rapid, reliable, high-quality stnlT1ng 
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solutions as this function expands the auto1nated applicant sourcing process beyond si1nplc nan1cs. 
rcsu1nes and contact details. ~rhis sotl\varc scours through the nearly one n1illion candidates in 
AppleOne's database of detailed personnel profiles gathered from expertly structured associate interviews 
to include personalities, tctnperarncnts and strengths, as \Yell as backgrounds and activity con1111cnts lctl 
by other AppleOne account managers. Qualilied candidates arc quickly tracked and identified, staffing 
vacant positions tnorc quickly and cfficicnlly than ever bc/()rc. 'fl11s translates into an itnrncdiatc, positive 
di!Tcrencc, both operationally and financially for our clients. 

·rhcsc recruiting and 1natching systen1s vvill create a netvvork that allows Apple()ne to leverage specific 
core competencies for the Department, thus ensuring rapid, reliable, high-quality staffing solutions for all 
of the Department's needs. 

Other Recruiting Resources 
We also use "direct recruiting" which involves asking each person we contact to suggest other qualified 
candidates, 8nd, as an tnccntivc, we authorize significant cn1ployee referral cash bonuses. AppleOnc's 
commanding referral rate of nearly 60% distinguishes AppleOnc from any other company in the staffing 
industry. Once ApplcOnc's applicants sec they can better achieve their goals through AppleOnc, they 
often refer an average or two 1norc applicants or equal caliber. 

Other recruiting techniques employed by AppleOne include participation in career fairs and in college 
relation progra111s; hu1nan resources consortia; and state and local govern111ent recruiting foru1ns. Key to 
AppleOne's recruitment process is our progressive, employee-oriented compensation and benefits 
policies; opportunities for professional growth; and internal/external training programs in technology, 
111anage111ent, and adtninistration that Applc()ne provides. 

Printed Postings 
Additionally, AppleOne advertises nationwide in Yellow Page ads, and for more targeted recruitment, 
posts advertisements in local newspapers, community newsletters, Chamber of Commerce publications 
and trade tnagazines 

Recruiting Diversity 
AppleOne is aware of and fully supports the Department's commitment to a diverse workforce. Like the 
Department, AppleOnc is committed to ensuring that our employment standards, procedures and practices 
are applied in a 1nanner that provide equal opportunities without regard to race, color, religion, gender, 
national origin, age, disability, sexual orientation, or veteran status. We pro111otc diversity in the 
workplace and consider all applicants based on their skills regardless of their physical challenges, gender 
or ethnicity. AppleOnc's offices continually seek to recruit temporary associates from economically 
disadvantaged groups through a variety of con1n1unity organizations and business associations. App!cOnc 
is always seeking new opportunities to assist all individuals; including wotncn, 1ninoritics and the 
disabled in advancing their careers. \Ve actively recruit applicants fro1n all socio-econo1nic and 
dcvelop1nental backgrounds, and of all ages. 

i\s part of this cCfort to cultivate a diverse workforce, ApplcOne posts job advertisements in a variety of 
on line recruiting sites that arc !'ocuscd on diversity outreach. 'J'hose sites include: 

• J\s ia 11An1 cric.::1 nJ obs i tc. c 01 n • Best Buddies 

• BET EM!' • D iversityJobs ilc.co1n 

• Employ[) i vcrsity • ESSENCE 

• (Jay Financial Nctvvork • HircDivcrsity 

• HispanicOnline • IM Diversity 

• I .a ti na • M inorilyJobsitc.com 
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• Resource Partnership • rrhird Age 

ApplcOne is also dedieatcd to providing opportunities to veterans. We use Largctcd tools and resources lo 
help diversify our pool ofeandidates with the mosl qualified of US Veterans. 

Apple()nc utilizes rnultiplc rccruit1ncnl 1ncthods such as aggressive advertising for nc\v applicants ancl 
frequenting local job foirs to locate exceptional candidates. Currently, ApplcOnc has a large pool of 
bilingual candidates in its databases. Part of AppleOne's application process is indicating bilingual 
capabilities, which we track through the propriclary ApplcOnc solhvarc, 011Jce Automation (OA), 
system. To complement AppleOnc's fnstant Recruitment Network and JobCastcr, for example, we utilize 
I--Iisptinic n1cclia outlets as a rccruilrncnt tool. AppleC)nc has tenured, senior branch personnel \Vho arc 
fluent in a variety of languages and we are active in various ethnic ('.han1bcrs of (~otn1nerce. In aclclition, 
AppleOne branches arc empowered lo make flexible decisions to accommodate clients at the local level. 
'fhis includes developing custornizccl, innovative recruiting and screening prograrns per a client's request. 

ApplcOne has developed a succcssli.d li.dfillmcnt approach that ensures we can fulllll the Department's 
stn fling requirc1ncnls, even during en1crgcncics or unexpected peak periods. 

Candidate Assessments 
A detailed discussion of our candidate asscssn1cnt and screening is provided in response to Ite1n C on 
page 16 of this Attachment. 

BACKGROUND SCREENING 
AppleOnc Employment Services will provide background checks per Department requirements. 
A detailed discussion of our typical screening methods is provided below. 

Reference Checks 
AppleOne's policy regarding rclcrcncc checks is to acquire at least two (2) positive rcforcnces from each 
employee's most recent employers. Per the Department's requirements, AppleOne will complete all 
employment rcforences for the last five (5) years. 

Criminal/Drug Screening 
Prior to sending an employee to work for lhc Department, the Downtown Los Angeles project 
management team, in conjunction with the appropriate the Department represcntative(s), will evaluate 
what pre-employment background screening will be utilized. To assure that our clients receive the best 
temporary associates in an efficient manner, AppleOnc utilizes our affiliate, A-Check America to conduct 
extensive prc-e1nploy1nent screening. In addition to references and education verification, pre-screening 
may include drug screens, criminal background checks, credit checks, social security checks, and DMV 
verifications. A-Check's services arc available for ApplcOne's temporary associates as well as the 
Department's permanent employees. Following is a summary of the services that can be provided by 
A-Check America. 

Criminal Search 

BACKGROUND CHECK 

This includes a one (l) County, one (I) name, criminal record search 
of IClony records and will include misdemeanor records when 
available, All information will be obtained at the courthouse by a 
dedicated City researcher unless direct connection to the courthouse 
is cstablishccl. i\ceording to the Fair Credit Reporting Act (FCRA), 
cri1ninal searches cdn reveal ull cri1ninal convictions contained in the 

rccorcls. 
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--- ,.--------~-···------- ---

------- ·nh~tnct ICCorcl ~earch of re;i;,;;1----;-ecord~-Ali--;;;-i'o11~~1-;;1~-,;,;11·"b~1 
obtamccl through the Federal Public Access to Court Elcclion1c , 
Records (PACER) system with on-lmc direct connection lo records j 

I and d1spos1l1ons I 
Civll-Reco-rd Search -----T'I his rcport--;:~~eals lawsu;;~-a;~11-;~ts, and 10 some cases, wo1kc1s' j 

( co1npcnsation records. 'l'hc search is concluctccl per na1ne, per 1 

I County. Civil records arc housed in either the higher or lower courts ] 
I based on n1011ctary a1nount of the claitn. ·rhis varies by state. I 

....... ---------------·- -- - -- - - -- - - - -- - - - -- - - - I 
Driver's Report 1 I Ins 1s a slatcw1cle scdrch with all 111format1on obtamecl dnectly 'I 

th1 ough the state of issuance f his sca1 ch reveals the applicant's rive-

- ______ ~ ~- _____ yea~ dt 1_"'.:tng history d~ong_ ~1~!~ 1n~~g_ht 1_nl~)~.2_(~C~~1al_drug us~~-
·1 his search ve1 tfics the number prov1clccl 1s vahcl, the person/people 1 
associated \Vtth the nu1nbcr, current and past addresses and current 1 

I Social Security Trace 

---·-·--···-·-·-·····-·-· ~-~-
Employment Verification 

Workers' Compensation 

_ _ a11clpast __ cm1il()YCr": ___ ·-·--------··--·------ ______ _____ _ _____ _ i 
We will verify present or past employment within the last five (5) 
years to include position(s) held, elates of employment, salary, 
confirmation of specific job duties, reason for leaving, eligibility for 
re-hire, and overall job performance. This information will be 
obtained through a phone interview with either the applicant's former 

s u pcrv is_~~: ... ?!: ... e.~~~g~~::el clcpart111 c1~.~ -·---·---·------·---··-····----·· --------j 
This search will obtain records by visiting the state's central 
repository or district office to determine claims filed and amount, 
type of injury filed, and past employers. The majority of states 
organize their records by tiling claims alphabetically by claimant. 
According to the American's With Disabilities Act (ADA), Workers' 
Compensation information may only be obtained after a conditional 

_______________________ job offer has been ext_c_11cl_':'c1: _______________________________ _ 

Education Verification 

D.O.T. 

This search verifies Colleges/Universities attended with dates of 
cnrolilnent, Major/I)cgrces obtained, Grade Point Average, and 
professional certification. An adchtional applies fee if transcripts arc 
requested 

DRUG SCREENING 

As established by the Department of Transportation (D.O.T.), this 
includes screening for five categories of drugs including: 
Amphetamines, Cocaine, Marijuana, Opiates, and Phcncyclidinc. 
This price covers the costs for proper D.O.T. chain-of~custocly 

paperwork, collection at an A-Check America site, overnight courier 
service to a Substance Abuse and Mental Health Services 
Administration I National Institute on Drug Abuse 
(S.A.M.S.H.NN.l.D.A) certilicd laboratory, pre-screen by Enzyme 
Multiplied Immunoassay Technique (E.M.l.T.), <md confirmation by 
Gas Chromatograph I Mass Spectrometer (G.C./M.S.) Negative 
results \Nill be returned to your cotnpany the next business day. while 

results will be returned within 48 hours. 
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Non-D.O.T. ··--- -··--· this 111clucl.;;; screen111g fo1:· 1i v-;, categ~; 1-;,~ -;,r dn;-gs --;;-1clud111g-· 

Amphcta111111es, Cocame, ManJuana, Opwtcs, and Phcncyclidinc 
I his pncc covc1s the costs to1 collcct1on at an A-Check Amenca site, 
ovcrrnght councr service to a SAM S II NN LO A certdied 
labornto1y, pre-screen by Io MI [ and confomat10n by G C./M.S I 
Negative results will be returned to your company the ncxl business 

.... -·---···· ······--·-------- _cl"X~'vh1l(;Jlositive_resultsv\'il_Uoe_retL11l1C_c_l_\\'ith~148ho11r:c __ _ _ 
Oral Drug Screen {Non­
D.O.T. Saliva) 

'I'his includes screening ror up to four (4) categories of drugs 
including Cocaine, Marijuana (THC), Mcthamphctaminc, and 
Opiates and PCP. The employer will administer the test and results 

-----·---·------·-· -· vv i ll!P.J:'_~~1r vvithit~ n1inutes. . ...... -.-----·--------------.. -... ----j 
Oral Detect - 5 Panel This includes scrccnmg for up Lo live (5) categories of drugs 
{In Branch) including Cocaine, Marijuana (THC), Methamphetaminc, Opiates 

and PCP. Tests arc administered at the ApplcOnc branch. Negative 
resnlts arc available instantly. Positive results will be returned within 
48 hours. This method mm11111zes placement delays and 1s cost 
effective for our clients. 

--Confirmation cifOr_a_l_D_r_u_g __ -rhi.~Tr;~ lud~-s -a p-o-s-iti~-c -c~n-fi-11-·ma tic_m_s_c·;:;,c1-1i-11g-, fo;:-livc ~;t;;go-r-ie~;f 

Screen Positives drngs including: Amphetamines, Cocaine, Marijuana, Opiates, and 
Phencyclidinc. This pncc covers the costs for collection at an A· 
(~heck Atnerica site, overnight courier service to a 
S.A.M.S.H.NN.I.D.A. certified laboratory, pre-screen by E.M.I.T., 
and confirmation by G.C./M.S. Negative resnlts will be returned to 
your company the next business day, while positive results will be 
returned within 48 hours. 

!-------·-··-·-·····----- -·-.,---------------·------·-··-··-------···----·----.. ·~--·---·---·----------j 
On-Site Urinalysis Drug 
screen (TestCup) 

Medical Review Officer 
(MRO) 

Random Selection 

This includes sercenmg for five categories of drugs including: 
A1nphetan1ines, Cocaine, Marijuana, ()piatcs, and Phencyclicline. 
Negative and positive results will be returned within minutes. 

Results of D.O.T. drug screcrnngs arc forwarded to an MRO, a 
licensed physician who reviews these resnlts, speaks with the donor if 
necessary, and reports the results within two hours of receiving them 
from the laboratory. 

Performed according to S.A.M.S.H.A./D.O.T. guidelines, this service 
1s used to meet D.O.T. and Air Quality Management District 
(A.Q.M.D.) requirements as well as your own company-sponsored 
policy. 

~·---···-··-··---.. --.. ·-·-· . --··· -·--··--·-- -·----·----- --------··--··---- -·-------·----··-··-·-

1-9 Verification - E-Verify Program Requirement 
A new regulation Ji·om ICE (!mmigration and Customs Enforcement) has been issued ancl il sets forth 
'Safe I--Iarbor' procedures that provide e111ploycrs gt11clance as to actions that need to be taken upon receipt 
of so-called mismatch letters from the Social Security Aclministralion (SSA). 

If' AppleOne receives a 'mismatch' or 'no-match' letter from F-Veril'y, AppleOne docs not deny 
employment to the applicant. The mis-match may be clue to one oJ' Lhe following: 

• A cler1cnl error \vhcn entering the nurnbcr into the E-Vcrify Progratn 
• ·rhe .:1pplicant tn:1nsposing the nutnbcr \vhcn vvriting it on the I-9 Fonn 
e 'I'hc nu111bcr not belonging to the applicant (fraud) 
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,, ____ , __________ _ 

Ir AppleOnc receives this letter from the system, the Project Manager or other authorized member of our 
project management team will check to make sure the number was not entered incorrectly based on the 
number provided by the candidate on the 1-9 Form. If the number has not been entered correctly, 
AppleOne follows the following procedures: 

l. For clerical errors, social security nutnbcrs arc verified by vic\ving the original social security 
card and following the instructions inclicatccl in the letter received from the SSA's E-Vcrify 
system. The Account Executive verifies that the error has been corrected by using the Social 
Security Nun1ber Verification Service (\\_\_\"_\_\-._:;(_l_(;ic_i_ls_c_cur,ity._go_y·c_i_np_loyci:/:;_~J-1.Y .. J!_UJ\ - or by 
phone - 800-772-6270). A record of the date and tune of Lhe verification is kept on file in the 
local branch. 

2. A temporary employee lrns 90 clays to resolve the situation with the SSA. Again, ApplcOne does 
not deny employment to the applicant during this time if the employee indicates that this is an 
error and th8t the nu1nbcr is correct. 

3. Once the temporary employee brings in the document from the SSA that resolves Lhc issue, the 
employee must complete a new Form !-9 and re-verify their status within 3 days. 

4. If the employee is unable to resolve the mis-match and chooses to use a different document 
required for 1-9 verification purposes, other than a document containing lhe questionable social 
security card, then a new 1-9 Form is completed, and they will be treated as a new employee. 

Dca.Jm~I ti: 

3!iiiifo[i(i3jg'' 

p_1_ 31J_I_ 

r 

~N~I"" Em~o,m>rl Eiotii~ 
!Mit:-mcb::h ~-lt01 rr-..it:l: 00 fl3H~V8d ti_~ 12128/IJi' · 
i\'~li} vAli'i ffTOQi.19€1 ~~)! .:rrd 1.t1dat.:e 1-3 

Aller 90 clays, if the situation has not been resolved, the employee will be removed from assignment. 

QUALITY ASSURANCE 
AppleOne uses the processes and procedures of' our cslablisbecl Quality Control Program to guarantee that 
organizations such as the Department receive Lhe level of service they expect from a leader in the 
employment services industry. This program is included as an attachment to E<l!:rn .. r-7c::._Qtgility_(:crn.trnl 
I2li!!l· 

BILLING AND INVOICING 
ApplcOnc will process all Lime sheets and paychecks and provide the Department with accurate, concise 
and ti111cly invoices. rr the [)cparttncnt requires changes to the invoicing process during the terrn or the 
contract, AppleOne will work with the appropriate the Department rcprescnlative(s) Lo modify our invoice 
process to ensure that 1t rc1nains fully con1patiblc to the invoice processing rcquircrncnts of the 
[)epartrncnt. ·rhc ApplcC)nc rull-tirnc stalT of soflv./arc professionals and billing analysts can 1nakc any 
necessary changes in the invoicing process \vithin l\vcnty-J'our (24) hours. 
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AppleOnc bills manually as standard practice. We also offer an advanced electronic billing system, which 
substantially reduces paper use and minimizes billmg ac\justments. If desired, our dedicated Government 
Solutions Invoicing Department (GSID) can adjust invoicing procedures to meet the requirements of 
individual the Department Departments and Agencies, while maintaining ecntrnlized quality control and 
the ability to produce comprehensive management reports. AppleOnc has a flexible philosophy for the 
needs of its clients. 

Billing Accuracy 
Apple()nc has stringent policies and procedures for correcting over billings, 1naking acUust1ncnts to 
billings, etc. Each App\cOnc branch ofllcc is responsible for capturing all client and temporary associate 
infonnation into our cornpany nct\vork cotnputcr syste1n. When a te1nporary associate cc)lnplctes a \Vork 
week, the Department supervisor for that individual approves the hours worked and the timecarc\ is 
returnee\ to the branch onJce. Time cards may be c\ocumentecl either by hare\ copy or via the web. The 
hours worked, the pay rate and the bill rate arc all verified by the assigned ApplcOnc branch staff member 
and arc entered into the computer system. This data is transmitted electronically to the AppleOnc 
Corporate headquarters for processing. Dedicated Payroll Coordinators at the Corporate Ofllcc conduct a 
separate audit of the information transmitted before processing can be completed. Once the data is 
vcriliec\ for accuracy, both the weekly customer invoicing and temporary payroll is processed and 
prepared for distribution. The full-time payroll staff at App\cOne will quickly correct any billing errors. 

Fraud Prevention 
AppleOne fr1llows standard invoicing procedures to dctcct, prevent and resolve billing/invoicing fraud. 
We verify all tirneshccts and match signatures with the Department personnel before processing. 
AppleOne will contact the Department when a timecard contains suspicious information, and run 
Exception Reports to track duplicate time cards. A crucial component of preventing fraud is noti ti cation 
of assignment completion or termination. Once the Department notifies AppleOne of a completed or 
tcr111inated assignn1cnt, it is entered into our systen1, rendering the processing of timecarcls i1npossiblc. 

If fraud is c\ctectec\, ApplcOnc will absorb the full cost at no charge or disruption of service to the 
Department. 

c. Training and Screening Procedures. Provide your policies and training procedures your personnel 
receive prior to their work assignments. How is the skill level of personnel determined? Are 
interviews conducted? Are assessment tests given? 

·~~~~--~~~~ 

TRAINING AND SCREENING PROCEDURES 

AppleOnc is committed to providing high-quality people to the Department. As is our standard practice, 
all candidates arc interviewed, and asscss1nent tests arc given. ()ur local area AccounL Executives arc 
n\varc or the general requircn1cnts for the job categories con1rnonly used by the l)cpart1ncnt. In addition, 
our Account Executives will meet with the appropriate the Department personnel lo ensure that they arc 
fully knowledgeable of the Department's requirements for the specific job descriptions. 

SAFF'.TY AND AWAREl'\ESS TRAINING 

/\pplcC)nc can provide a sa[Cty training ptograin. relevant to the \vork 1nvolvcd, for all te1nporary 
ctnployccs. We can \Vork \Vith lhe appropriate the I)cparti11cnl rcprcscntativc(s) to design a safcty-tratn1ng 
progratn tailored the needs or the I)cpc1rtn1cnt and your various dcpart1ncnts. J\t 1\pp!e()nc, \VC arc 
co111n1itlcd to providing peace or n1ind to our clients \vith regard to our tc1nporary associates' safety. ·rhc 
pcrsonnl sal'cly anc\ henllh of' c.::1ch lc111pornry a.ssocialc is of' pritnary i1nportance. r:or Lhis reason, at the 
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-------------.. ---------·-------------

time of registration, ApplcOne requires all staff and temporary associates lo succcsstltlly complete our 
Injury and Illness Prevention Program, which consists of a safety video followed by a written lest, 

In addition, our Account Executives continually monitor employees' safety performance and workplace 
environtnent. Whenever any of the follovving situations occur, en1ployees tnust be re-trained: 

• Nc\v tnatcrials, chen1tcals or substances in the \vorkplacc 
• New job assignments for which the employee has not been trained 
• Nevv or updated procedures 
• Previously unrecognized \Vorkplaee hazards 
• A need for improved employee performance 

Every temporary associate is responsible for their personal safety as well as the safety of others in the 
workplace, The objective of AppleOne Risk Management is to reduce the number of disabling injuries 
and illnesses to a 1nini1nun1~ not rncrely kecring with, but surpassing the best experience of other 
operations sin1ilar to ours. ()ur goal is 7,E~RO occupational injuries and illnesses. 

Workplace Safety 
Although it is not mandatory outside of abuse that is work related, the practice of'reporting any suspected 
abuse is highly encouraged. AppleOne's policy on workplace safety is detailed below, 

/lfJfJ!e(Jne Fe_jitses to tolerate violence in the ivor/qJ!ace and •viii 1nake eve1~y e_ffbrt to JJrevent violent 
incidents .fi«J!n occu1.,-ing. ApJJ/e()ne recognizes the JJOtentia/ .fbr violence resulting jl·orn JJersonal 
relationshiJJ.""· E'stranged don1estic JJartners n-1ay seek out their victin1s i,vhile they are at 1-vork. l~"n11J/oyees 
H-ho rnay be victilns qj' don-1e5;tic violence need to he a1vare and j'ee/ secure in alerting !l[JjJ/eOne to the 
fHJ/entia/.fbr a i,vor/qJ/ace attack. 

AppleOne requires employees to promptly inform the Corporate Human Resources Department of all 
violent incidents whether or not physical injury has occurred, Le,, verbal abuse, threats of violence, etc, 
An investigation will be condueted by the Human Resources Department of all reported incidents, 
AppleOne has strict procedures in place to maintain confidentiality of personal employee information, 
i,e,, home address, work schedules, etc, In states where domestic violence leave is mandatory, AppleOne 
will allow a leave of absence to employees who are victims of domestic violence to attend legal 
proceedings, tend to family emergencies, and attend counseling sessions, In states where domestic 
violence leave is not mandatory, leave will be allowed in accordance with Family and Medical Leave Act 
(FMLA) guidelines, 

AppleOnc provides information and assistance to employees who are victims of domestic violence, 
Employees who believe they arc victims of domestic violence are encouraged to contact ApplcOnc's 
existing Employee Assistance Program (EAP), The Human Resources Department provides domestic 
violence 1-[otlinc infonnation and R.cferral nu1nbers. 

CONTINlJ!NG EDUCATION 
ApplcOnc Employment Services also offers numerous cclueational opportunities lo both our temporary 
c1nployecs and pcr1nanc11t st::rfC including: 

"' IJiscountc:cl tuition to C~NlJ (C~a!iCornia National Univers1Ly), an accredited, onlinc distance~ 

learning university 

e /\ccess to Apple()ne~s online educational progran1s, including call center protocols, custon1cr 
service, self assurance, con1putcr progran1s, 1nanagcrial skills 

e ;\cccss to l)rove!r/, a custo1nizablc, \Veb~bascd training systc1n containing over 250 app!icc1tions 
and cve:1\uations. In addition to candid,1tc asscss111cnts, 1\pplc()nc utilizes the fJrove!t! syslern to 

-Pagc2lof30-



Los Angeles C'.ounty J)cpartn1cnt of Beaches & Harbors 'I'e1nporsry Personnel Services 
Apple()ne En1ployinent Services 1\ttaclunent to Forni P-6 - Staffing &Work Plan March 29. 2012 

provide free tutorials for Microson ()fficc applications. 'fhcsc tutorials arc availsble via 
[nternct/fntranct access, providing maximal flexibility to system users. 

CANDIDATE SCREENING 

With the Department's needs in mmd, our account management learn will conduct an in-depth interview 
with each applicant using bchav1oral-evaluation techniques. We will also evaluate each potential 
candidate on his or her skill strengths, experience, and career objectives. ApplcOne's evaluations of each 
candidate arc based on propriety asscss1ncnt systc1ns and carried out by highly trained staffs, which have 
extensive experience in screening potential candidates. Using the ApplcC~ore Asscss1nent Series, soft.ware 
evaluations, and rigorous background screening, we will quickly fill the Department's staffing orders with 
the best possible candidates. Following is a cornprchensive outline of lhc tcsting/asscssrncnt and training 
programs that ApplcOne offers lo all employees. 

The AppleCore Assessment Series 
To enhance App\eOnc's ability Lo find skilled, able and educated candidates for the public sector entities, 
AppleOne uses the ApplcCore Assessment Series, a validated applicant classification system that focuses 
on customer service skills, aptitude and attitude assessment. The content underlying these tests was 
carefully studied and determined to be related to the job performance of ApplcOnc positions. All 
AppleOnc tests have a proven track record of success, showing that those who take the tests have better 
perfor1nancc on the job, significantly increasing their productivity. We have in place assessn1cnt tests for 
all of the job categories that we arc bidding. Ir needed, ApplcOne's assessment series can be customized 
to meet the Department's specific requirements for job descriptions. 

For acln1inistrative, clerical and custo1ner service positions, situational jud.g1nent exercises arc used to 
assess personal characteristics found lo be important for the job. These assessment tools arc \isled below. 

Receptionist CD Simulation 
The Receptionist job simulation includes critical work activities that contribute to success on the job. For 
receptionists, it wss fi:)und that answering inulliplc-line telephones and routing calls are critical cle1ncnts 
of the job. A ccnnputerizecl work sa111ple was created to sirnulate a receptionist receiving and routing a 
call. Also, receptionists were found to be a direct link to visiting customers and clients. Thus, in 
conjunction with lhe job si1nulation, a situation8l-juclg111ent exercise was created to detcr1nine an 
applicant's ability to respond to work situations effectively. The tool was developed using computerized 
CD Video technology to create a realistic portrayal of the work environment. Job incumbents, job experts, 
and AppleOnc personnel were responsible for providing information to be used in the development of the 
asscssn1ent. 

Customer Service Situations Video 
ApplcOne uses a video-based situational judgment exercise for Customer Service Representatives and 
other personnel who interact with the public. Data collected during job analysis revealed that customer 
service representatives tnust respond to severed different types of situations relating to interactions \Vith 
internal and extcrn8\ custo111ers. ·rhc vicleo-lx1sed assessn1cnt provides an accurate depiction of c1clual 
situations faced on the job. Applicants are then asked to determine the most effective approach to resolve 
the work situation. Selecting a video-based testing platform acids a virtual c\cmcnl lo the testing, thereby 
n1aking Lile testing process 1norc nccuratc, as \Veil as enhancing applicant interest. 

Strncturccl Interview Guide 
'!"he structured intervie\v guide \Vas designed to identify ho\v \veil ;;i candidate effectively pcr[~1rn1s as an 
ApplcOnc employee. The interview guiclc asks questions related to the applicant"s work history, 
interpersonal and tea1n skills, creative problc111 solving, profcssionalis111, ancl con11nunication skills. 'fhc 
applicant's responses help us assess ho\v they have responded in past \Vork situations. Questions are 
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framed in this way because research has shown that past work behavior is one of the best predictors of 
future \York behavior. 

The expertise of ApplcOnc's team of staffing professionals, combinecl with the consistency in evaluation 
stanc\arcls provided by the structured intcrvtcw guide, will cnsllrc that all candidates presented to the 
Department not only have the skills requirements needed lor positions, but the reasoning ability and work 
ethic to excel in those positions. One of the many advantages in working with AppleOne is our 
co111n1itn1ent and ability to accurately screen cancliclatcs ror people-skills, 1nental sharpness and positive 
\Vork attitudes. 

Software Assessments 
ln addition to the App!cCorc Assessment series, we extensively test candidates on their sotlware 
proficiency- particularly important in today's high-Lech work environment Using the sophisticated 
evaluation and training systc1n or l)rove!t.1, Applc()ne's branch staff ensures that canclic\ates possess the 
necessary skills for exceptional performance. The l'roveft' tests provide the highest quality pcrformance­
bascd testing on virlually all of today's top ollicc software, so we may ascertain each candidale's level of 
proficiency on Windows as well as Macintosh operating systems. As new sotlware is introduced to the 
workplace, all ApplcOnc candidates arc encouraged to enhance their skills using the Prove!/! tutorial 
programs. Prior to assign111ent, AppleC)nc can test contractors on over 250 applications across several 
disciplines, with customized training and evaluation programs that simulate the work to be performed at 
locations within the Department. Available tests and training include: 

A dministrati ve/Clericctl 
The Prove/ti testing allows in-depth evaluation of the various skill sets required for administralivc and 
clerical candidates. Test Litles include: 

ACTl 2000 for Users 

Advanced Spelling 

Analytical Skills 

Audio Typing [5 Minutes] 

Basic Arithmetic 

Basic Computer Terminology 

Basic Numeric Conversion 
Basic Office Skills 

Basic Office Skills [No Math] 

Basic Office Skills [No Verbal] 

Basic Reading Comprehension 

Basic Spelling 

Bookkeeping 

Business Etiquette 

Business Systems Analyst 

Business Writing 

Clerical Proofreading 

Coding 

Comparison Skills 

Computer Literacy 

Administrative/Clerical Tests 
Microsoft PowerPoint 

Microsoft Publ'lsher 

Microsoft Windows 

Microsoft Word 

Numeric Filing 

Numeric Proofreading 

Office Abbreviations 

Office Filing Skills 

Office Grammar and Spelling 

Office Management Skills 

Office Math Skills 

Office Telephone Etiquette 

Payroll 

PeopleSoft HRMS 

Practice Typing - General [1 Minute Hardcopy] 

Practice Typing - General [1 Minute Onscreen] 

Practice Typing- General [3 Minute Hardcopy] 

Practice Typing - General [3 Minute Onscreen] 

Practice Typing - General [5 Minute Hardcopy] 

Corrective Proofreading- Independent Films 

Corrective Proofreading - Heply Letter 

Corrective Proofreading - Restaurant Review 

Counting 

Practice Typing~ General [5 Minute Onscreen] 

Project Management for IT Professionals 

Project Management Fundamentals 
Proofreader Marks 

Punctuation 

Customer Service Mindset Survey Reading Comprehension 
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Administrative/Clerical Tests 
Data Entry 10 Key [Hardcopy] 
Data Entry 10 Key [Onscreen] 

Data Entry 10 Key Quick Test [Hardcopy] 
Data Entry 10 Key Quick Test [Onscreen] 
Data Entry 10 Key With Decimals [Hardcopy] 
Data Entry 10 Key With Decimals [Onscreen] 
Data Entry Alpha Numeric [Hardcopy] 
Data Entry Alpha Numeric [Onscreen] 
Data Entry Check Number Database [Hardcopy] 
Data Entry Check Number Database [Onscreen] 
Data Entry Inventory Database [Hardcopy] 
Data Entry Inventory Database [Onscreen] 
Email Etiquette 
English as a Second Language 
Filing by Name 
Following Verbal Instructions [audio] 
Following Written Instructions 
Healthcare Benefits Knowledge 
Human Resources Basics 
Human Resources Benefits Knowledge 
Internet Basics 

Internet Research Skills 
lnterviewing and Hiring Concepts 
Listening Skills [audio] 
Macintosh Basics OS 9 
Mailroom Management Skills 
Marketing Fundamentals 
Matching - Alphanumeric 
Matching - Digit Numeric 
Matching - Images 
Matching - Numeric 
Math Word Problems 
Microsoft Access 
Microsoft Excel 
Microsoft Internet Explorer 
Microsoft Office 

Accounting/Finance Knowledge Tests 

Recruiting Fundamentals 

Retention 

Sales Concepts 
SAS 9 - Data Analyst 

Shorthand 
Software Quality Assurance 
Software Testing 
Spanish Basic Office Skills 
Spanish Basic Office Skills [No Math] 
Spanish Basic Office Skills [No Verbal] 
Spanish Basic Reading Comprehension 
Spanish Office Grammar and Spelling 
Spanish Typing - General [1 Minute Hardcopy] 
Spanish Typing - General [1 Minute Onscreen] 
Spanish-English Bilingual 
Technical Terminology 
Translation Sample - English to Spanish 
Translation Sample - Spanish to English 
Typing - General [1 Minute Hardcopy] 
Typing - General [1 Minute Onscreen] 
Typing- General [3 Minutes Hardcopy] 
Typing - General [3 Minutes Onscreen] 
Typing - General [S Minutes Hardcopy] 
Typing - General [5 Minutes Onscreen] 
Vocabulary 
Vocabulary - Homonym Usage 
Writing Sample - Advertising/Marketing 
Writing Sample - Collection Letter 
Writing Sample - Customer Service 
Writing Sample - Email 
Writing Sample - Market Research 
Writing Sample - Persuasive 
Writing Sample - Sales Correspondence 
Writing Sample - Technical Writing [List Form] 
Writing Sample - Technical Writing [Paragraph Form] 
Writing Sample - Thank You Letter 

For Accounting and Finance positions, Applc()ne uses the l)rovelt/ Accounting and Financial Knowledge 
test package lo evaluate core accounting and finance cornpetcncics. 'T'csting titles include, bur arc not 
limilccl to: 

Accounting Terminology 

Accounts Payable 

Accounts Receivable 

ACCPAC Pro Series 
ADP - Payroll 

Advanced Accounting 

Auditing 

Accounting/Finance Tests 
Cost Accounting 

Financial Analysis 

Financial Management 

Fixed Assets 

General Accounting 

General Ledger Knowledge 

Individual Income Tax 
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Bookkeeping - Professional 

Business Income Tax 

Corporate Tax Accounting 

Accounting/Finance Tests 
JD Edwards 

MAS 90 - Bookkeeping 

Microsoft Dynamics GP 

Sage MAS 90/200 

Sim ply Accounting 

Tests include examples and illustrations from real-world accounting environments, and cover general job 
categories such as Accounting and Bookkeeping, as \Veil as nu1ncrous spccializccl accounting subjects 
such as C'ost Accounting and 'raxation. C~usto1nizcd test 1naking is available. 

IT!Technfr:al Tests 
All AppleOnc Technical/IT recruiters have the solid technical background needed lo thoroughly qualify 
candidates, and proven interviewing 1ncthods to identify skill levels and assess a candidate's true 
capabilities. ApplcOnc's thorough screening process includes: in-depth interviews with trained 
Technical/IT consultants, technique and skills analyses, verification of degrees and reference checks. All 
potential Teclrnical/IT ApplcOnc employees meet for one hour with an ApplcOne Technical Recruiter 
and Account Executive in a fonnai interview. 'fhe face-to-face interviews consist or candidates 
individually interviewing against the specific job requirements. The total two-hour interview process 
determines specific experience, expertise, and suitability to a specific job and organization. An Executive 
Summary is then generated for your review from the information collected from the candidate. AppleOne 
retains a large pool of highly motivated and qualified technical professionals for the foll scope of 
Technical/IT/MIS fields, including, but not limited to: 

• Application Development 
• Database Development & 

Acln1inistration 
• Desktop and Server Systems 
• Information Systems 
• Network Analysis & Administration 

• Project Manage1nent 
• Software Testing & Quality Analysis 
• Systems, Applications and Productions (SAP) 

Managen1cnt 
• Technical Support 
• W cb Development & Administration 

• Progra1111ning ('Sr.. Soft\vare Engineering 

Tests include: 

.NET Framework 

.NET Programming - ASP 

.NET Programming - C# 

.NET Programming- C++ 

.NET Programming - Jscript 

.NET Programming - Visual Basic 

.NET Programming - Visual J# 

A+ 

ABAP/4 for SAP 

Access Basic 2.0 

ACTI 2000 for Administrators 

ACT! 2000 for Developers 

!Active Directory 

I Active Server Pages 

:ActiveX 

jAdabas OBA 

TechTest Titles 

Microsoft Internet Information Server (llS] 4.0 

Microsoft Office 2000 Help Desk 

Microsoft Office 4.2 Help Desk 

Microsoft Office 95 Help Desk 

Microsoft Office 97 Help Desk 

Microsoft Office XP Help Desk 

Microsoft Site Server 3.0 

Microsoft Systems Management Server 2.0 [SMS] 

Microsoft Transaction Server 

Microsoft Visio 2002 

Microsoft Windows 2000 Data Center Administration 

Microsoft Windows 2000 Professional Installation 

Microsoft Windows 2000 Server Administration 

Microsoft Windows 2000 Server Installation 

Microsoft Windows 2000 Server Installation Procedures 

Microsoft Windows 2000 Technical Skills 
- - -- 1 

- Page 25of 30 -



Los Angeles c:ounty IJcpartn1cnt of Beaches & I-Iarbors 'Ten1porary Pc:rsonncl Services 
ApplcOne Employment Services Attachment to Form P-6 - Staffing &Work Plan March 29. 2012 

TechTest Titles 

Adabas Natural 

Adabas Programming 

AION Programming 

ANSI SQL 

Apache Web Server 

Apple Talk 

AppleTalk Networks 

AS/400 Operations 

Assembler 

Assembler for IBM Mainframe 

Borland C++ Builder 

BroadVision 

BusinessObjects - Designer 

C Programming 

C++ Programming 

CGI Concepts 

Cl CS/COBOL 

Cisco Networking 

Cisco Router 

Citrix for Client Server Applications 

Citrix MetaFrame 

Citrix Win Frame 

Client/Server Fundamentals 

Clipper 

COBOL 

COBOL400 

COBOL for Year 2000 Programmers 

COBOL II 

Code Sample - ASP - File Operations 

Code Sample - ASP.NET - Date/Time Operations 

Code Sample - C Sharp - Date/Time Operations 

Code Sample - C Sharp - File Operations 

Code Sample -Java - Date/Time Operations 

Code Sample -Java - File Operations 

Code Sample - Java Script - Date/Time Operations 

Code Sample - Java Script - File Operations 

Code Sample - VB Script - Date/Time Operations 

Code Sample - VB.NET - Date/Time Operations 

Code Sample - Visual Basic - Date/Time Operations 

,Code Sample - Visual BaSIC - File Operations 

lcognos Impromptu Knowledge 

I

Cognos PowerPlay 

Cold Fusion 4 

1~::::~::::~ ~~1;ti~gandDE!~elop_n1e~t _____ _ 

Microsoft Windows 2000 Troubleshooting 

Microsoft Windows 2003 Server Administration 

Microsoft Windows 2003 Server Installation Procedures 

Microsoft Windows 3.1 Troubleshooting 

Microsoft Windows 95 Technical Skills 

Microsoft Windows 95 Troubleshooting 

Microsoft Windows 98 Technical Skills 

Microsoft Windows 98 Troubleshooting 

Microsoft Windows NT 4.0 Server Administration 

Microsoft Windows NT 4.0 Server Installation 

Microsoft Windows NT 4.0 Troubleshooting 

Microsoft Windows NT 4.0 Workstation Installation 

Microsoft Windows Programming 

Microsoft Windows Technical Skills 

Microsoft Windows Troubleshooting 

MVS 

Netscape Webserver 

Network Administration 

Network Security 

Novell Directory Services 

Novell NetWare 3.12 

Novell NetWare 4.x 

Novell NetWare 5.x 

Object Oriented Programming [OOP] 

Object PAL 5.0 

Oracle 7.3 OBA 

Oracle 7.3 Developer 

Oracle 8 OBA 

Oracle 8 Developer 

Oracle 8.i 

Oracle 9i OBA 

Oracle 9i for Developers 

Oracle Applications DBA 

Oracle Designer 2000 

Oracle Developer 2000 

Oracle Financials 11 

OS/2 for Administrators 

OS/2 for Users 

Paradox Application Language 4.0 

Pascal 

PC Skills Survey 

PeopleSoft 

PeopleSoft 7 DBA 

PeopleSoft 7 Developer 

PeopleSoft 8 OBA 
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TechTest Titles 
·-···~-·--·-·--··-··---··-~---,--~ ----------·. 
COM/DCOM Development in Delphi PeopleSoft 8 Developer 

COM/DCOM Development in Visual Basic Perl 5 

Computer Technician Skills PHP 

COOL: Gen PH P 4 

CORBA PHP Scripting 

Crystal Reports 7.0 PL/SQL 

Crystal Reports 8.0 PowerBuilder 4.0 

Crystal Reports 8.5 for Developers PowerBuilder 5.0 

Data Communications Concepts PowerBui!der 6.0 

Data Warehousing Concepts PowerBuilder 8.0 

DB2 5.x DBA Pro/ENGINEER 

DB2 Developer Project Management for IT Professionals 

DB2 v.8 UBD DBA Rational Rose 

dBASE Ill Plus Relational Database Design [RDBMS] 

Delphi 3 RPG Ill 

Delphi 5 RPG IV [RPG ILE] 

DHTML SAP Database 

DOS 6.x SAS 6 · IT Professional 

Dream Weaver SCO UNIX for Administrators 

E Commerce Concepts: Architecture and Design SCO UNIX for Users 

E Commerce Concepts: Deployment Siebel 7 

EDI (Electronic Data Interchange) Smalltalk 

Enterprise JavaBeans (EJB] Solaris Administrator 

Ethernet Networking SQA Robot 

FORTRAN 77 /90 SQL Entry Level 

GroupWise 5.x SQL for Client-Server Applications 

Gupta Centura SQL for Desktop Applications 

Hardware Troubleshooting SQL Server 2000 DBA 

HTML 2.0/3.0 SQL Server 2000 for Developers 

HTML 4.0 SQL Server 6.5 

HTML Developers SQL Server 6.5 Developer 

HTML Webmaster SQL Server 7.0 DBA 

IBM AIX 5.1 Administrator SQL Server 7.0 Developer 

IMS Sybase 11 

iNet+ Sybase 12 

lnformix Sybase DBA 

Internet Security Sybase Developer 

J2EE TCP/IP 

1
J2SE Technical Support Processes 

!Java 1.1 Telecommunications 
I 

!

Java 2 Transact SQL 

Java Applets Development UML 

Java Beans Development UNIX Administrator 

Java Enterprise Development UNIX Programming 

Java level UNIX Users 
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Java Server Pages 

Java Servlets 

Java Swing 

JavaScript 

TechTest Titles 

VBScript 

Visual Basic 4.0 

Visual Basic 5.0 

Visual Basic 6.0 

---------·--

JCL 
LAN Hardware 

Visual Basic 6.0 for Applications (VBA) 

Visual C++ 4.0 

Linux Administration 

Load Runner 

Lotus Notes 4.0 for Developers 

Lotus Notes 4.5 for Developers 

Lotus Notes 5.0 for Developers 

Lotus Notes Administration 

Macintosh Technician OS 9 

Macintosh Technician OS X 

Macromedia Director MX 2004 

Macromedia Flash 5 

Macromedia Flash MX 2004 

Microsoft Access 2000 for Developers 

Microsoft Access 2002 for Developers 

Microsoft Exchange Server 2000 Administration 

Microsoft Exchange Server 2003 Administration 

Microsoft Exchange Server 5.5 

Microsoft Foundation Class 

Visual C++ 6.0 

Visual FoxPro 3.0 

Visual FoxPro 6.0 

Visual FoxPro 8.0 

Visual lnterdev 6.0 

Visual J++ 1.1 

Visual J++ 6.0 

VSE/DOS 

WAN Architecture 

Web Commerce Security 

Web Design Mastery 

WebLogic Portal 7.0 

WebLogic Server 7.0 

WebSphere 4.0 

WinRunner 6.02 

XML 

XWindow Systems 
·----

Assessing Bilingual Skills 
To determine language skills, a bilingual ApplcOnc Account Executive will meet one-on-one with 
candidates to assess their bilingual proficiency. Bilingual applicants arc given an ApplcOne safety test in 
the appropriate language. Alier evaluating an applicant's bilingual skill level, AppleOne's Account 
Executive makes detailed notes in the Office Automation system. Doing so allows us to provide 
candidates 1natchccl to Dcparttnent specifications. 

Through continuous communication, ApplcOnc will provide a proactive approach to supporting 
Metropolitan's overall mission. Furthermore, AppleOne can track historical spend against current and 
anticipated spending by the Department, in order lo ensure that the Department remains within 
established funding per budgeted levels. 

d. Reports and Logs. Describe your ability to provide the reports and logs as required in the Statement 

of Work, Section 10.0. Provide any samples of reports that may be similar to those that are required 

for the Contract. 

REPORTS AND LOGS 

AppleOnc will supply the Department with management reports at prc-dcternuncd intervals and/or upon 
request. We will work with the appropriate the Department rcpresentativc(s) to ensure that the report 
format is compatible with the Department standards. Should the Department reporting requirements 
change during the tcrtn o!'thc conlracl, Applc()nc \vi!! custo111ize the reports to 1nnlntain co1npliancc \Vith 
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the Department standards and specifications. ApplcOne already marntains a reporting system that offers a 
wealth ofinfrJnnation that can be provided in any fiJrn1at (i.e., turnover, fl!l rale, average tenure, etc.). 

All temporary assignments arc added to your customized client profile to track and manage your staffing 
activity. rrhis feature allows us to produce accounting and 1nanagc1ncnt reports in rcal-ti1nc, helping track 
your c1nploy111cnt costs and 111onitor ten1porary usage. 

Our Management Information Services (MIS) department can design these reports to be presented as 
computer text files, Microsoft Excel files, or through other applications. These Illes can be delivered via 
hard copy or electronically. 

AppleOnc currently provides more than 30 standard reports designed to meet the needs of most corporate 
and program managers. They have been developed lo fit the needs of clients and client departments 
including Accounting, Legal, Procurcn1cnt, I'l', and Executive Manage1nent. H.cports include para1netric 
input options such as cost center and business unit nu1nbcrs. All reports are available in n1ultiple fonnats 
including CSV, Excel and PDF format. 

Sa1nplc invoicing and n1anagc1ncnt reports arc included at the encl or this Attach1nent. 
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ATTACHMENT DOCUMENTS 

The listed documents arc attached immediately following this page: 

• Key Staff Resumes 

• Orientation Brochure (sample) 

• Invoicing and Managctncnt [Zeports (sa1nplc) 
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Professional History 

Sandra Lopez 

Phone: (213) 892-0234 
Fax: (213) 892-0682 
E-mail: slopez@appleone.com 

AppleOne Employment Services - Los Angeles, CA Aug. 2011 to Present 
--~~~~~~~~~~~~~~~~~~~"'---~~~~~-

Assistant Manager 
As Assistant Manager, Ms. Lopez' core responsibilities include: 

• Client development and rapport building 

• Actively catnpaign target accounts 

• Continue to develop client relationships through on-site visits 

• Interface with clients to identify needs, and obtain job orders either through marketing calls, responses to 
requests or fro1n referrals 

• Continuously develop applicant base through recruiting, reactivating and referrals Interview, evaluate and 
reference all candidates to determine their skills level and suitability for employment and/or placement 

• Recruit, screen, evaluate and match qualified candidates to the clients specific job order requirements to 
ensure client retention 

• Active involve1nent in ineeting all position rcquirc1ncnts 

• Interface with Manager, Branch Manager and Key Accounts when appropriate on client accounts 

• Continuously follow ISO requirements 

Advantage Staffing- Upland, CA Feb. 2011 to May 2011 
---~~--~~~~-----------~--~··---·---------------~ 

Selling Branch Manager 
• Manage the sales and service operation of branch office and ensuring sales and profit goals are tnet. 
• Key activities include selling, 1nanaging sales and staff, overseeing office sales activities and strategic 

planning. 

Select Staffing - Los Angeles, CA May 2004-- Oct. 2010 
-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Branch Manager 
• Hired as Personnel Manager, promoted to Branch Manager afrer two months. Successfully managed up to 

eight staff members and over 300 temporary associates for the Downtown Los Angeles Branch Office. 
• Manage all branch selling activities resulting in 1 - 2 new accounts each week. 
• Establish service level at,'Teements by collaborating with HR business partners. 
• Execute full-ti1ne placetncnts and early liquidations totaling an average revenue increase of$65k per year. 
• Manage collection efforts and retrieved past due balances exceeding $1 OOk from key accounts. 
• Develop relationships with VMS Vendors and establish A/R procedures to ensure monies applied 

accurately. 
• Initiate docu1ncntation for Unen1ploy1nent and Workers' Compensation clain1s, coordinating efforts with 

Risk Dept. 
• Prepare 1nonthly and quarterly operational perfonnance reports. 
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Phone: (213) 892-0234 
Fax: (213) 892-0682 
E-mail: slopez@app!cone.eom 

• Manage county contracts, audit contracts and other documents for internal control procedures. 
• Manage branch P & L while increasing revenues and reducing costs. 

Volt Services Group .. ,. Pasadena, CA Apr. 200 I to Apr. 2004 

Professional Placement Recruiter (Direct Hire) 

• Solely responsible for generating sales and developing accounts for the Direct llire Division. 
• Cross sell temporary division while generating new business. 
• Focus on niche area of banking/finance and n1ortgage. 

• Source candidates through Internet and direct recruitment 1ncthods. 
• Share leads nationally to pro1note Volt's Direct I-lire Division. 
• Participate in local networking groups, and Chan1ber ofC0111111erce. 

Adecco "·- Pasadena, CA 

In-house temp/Consultant 

• R.esponsible for overall branch operations in absence of the Branch Manager. 
• Effectively tnanage existing national contract accounts. 
• Develop relationships with custo1ners inherited fro1n the Olsten/Adecco 1nerger. 
• Troubleshoot all branch issues for quick resolution. 

Star Staffing Services - Mid-Wilshire, Beverly Hills & _()ranll_c, CA ... 

Office Manager I Temp & Direct Hire Recruiter 

Sept. 2000 - Mar. 200 I 

Jan. 1991 - May 2000 

• Train and 1nanage staff responsible for adn1inistrative and accounting temporary and direct hire positions 
• H.ccruit, screen, interview, assess and select candidates who best n1atched present and projected future client 

needs. 
• Coordinate c1nployee place1nent with clients, and followed up with perforn1ance checks, and continual 

en1ployec coaching. 
• Successfully resolve billing issues with Paramount Pictures, resulting in an increase of business. 
• Negotiate bill and pay rates to obtain optin1u1n gross margins. 

Education 

SALES COURSES I MANAGEMENT CERTIFICATION 
Various career sources 

SAN GABRIEL HIGH SCHOOL, San Gabriel Valley, CA 
Diploma 
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Los Angeles, CA 90017 E-mail: jrounds@appleone.com 

Jennifer Rounds 

Professional History 

AppleOne Employment Services - Los Angeles, CA 

Branch Manager 
As Branch Manager, Ms. Rounds' core responsibilities include: 

• Active involve1nent in rneeting all position requirements 
• Accountability for all branch activity 
• Enduring all staff meet and exceeds all branch productivity requirements 
• Effectively recruiting, interviewing and hiring branch personnel 

1997 to Present 

• Maintaining adequate staff in branch at all times, keeping a pool of candidate applicants available 
• Maintaining accurate attendance records 
• Reviewing performance with staff weekly (scorecard), monthly, quarterly and annually 
• Ongoing training and developtnent of all tea1n 1ne1nbers 
• lvlaintaining a proactive recruiting campaign for qualified candidates 
• Providing effective leadership and direction to all team members 
• Complying with all Company policies and procedures 
• Maintaining branch quality control 
• Continuously following ISO requirements 

Experience Summary 

Ms. Rounds has extensive knowledge of the staffing industry, which includes 15 years of experience working 
with the County of Los Angeles Sanitation Districts. 

Additional public agency experience includes: 

• County of Los Angeles Board of Supervisors staffing clerical, legal and accounting positions 

• County of Los Angeles, Department of Public Social Services (DPSS) providing terminal operator services 
for the Statewide Fingerprint Imaging System (SFIS). A total of 44 Terminal Operators at 32 DPSS district 
offices located throughout Los Angeles County 

• Los Angeles County Probation Department, Child Support Services, District Attorney and Public 
Defenders 0 ffice 
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nPP1~eli1e 
12750 Center Court Drive 
Cerritos, CA 90703 

Phone - (562) 356-1666 
Fax - (562) 356-5093 

E-mail - jminero@appleone.com 

JOSEE MINERO 
Division Vice President 

Possesses twenty-six years of experience at senior management levels. Responsible for 
maintaining profitable region in accordance with the projections, policies and procedures 
developed by the AppleOne Management Team. Extends coaching and leadership support to 
enhance productivity. Oversees regional operations in accordance with ISO certification 
requirements. Manage and fully execution of Government, Retail and National Account 
deployment. 

AppleOne Employment Services 
Division Vice President 

Oregon, Washington, California 2000 · Present 

• Management of Pacific Northwest (Washington and Oregon) and Southern California 
AppleOne Branch Offices. 

• Accountable for all Regional Activity. 
• Responsible for ongoing training and team member development. 
• Assists with development and maintenance of sales cycle to promote new and existing client 

development. 
• Responsible for regional profitability. 
• Specializing in Administrative, Accounting, Finance, IT and Medical Placements 

Regional Manager 7996-2000 

Area Manager 7993- 7996 

Branch Manager 7988- 7993 

Assistant Manager 7986 - 7988 

Account Executive 7984- 7986 

Presidents Circle, Above and Beyond Award, Consistently accomplishing Top Region for more than 
15 years 



nPPLeli1u 
Government Solutions 

1999 W. 190'" Street 
Torrance, CA 90504 

Phone: 
Fax: 
E-mail: 

(310) 750-3400 
(310)750-1111 
l1nC1digan(i£lapp!eone.com 

Linda Madigan 

Employment _,_l"-9"'92:_-__,P--'r_,,e,,,se"n,,,t ____ A'-'-"p"'p,,,le,_,O""n"e'-f"'i"'m"p"'lo"-y'-'m"""encct"S"''e"rv-""ic"'e"-s-----G"''"'le"n"'d"'a"le~,_,C"A-' 
Vice President Operations and Government Support 

• Perform continual contract 111aintenance through regular contact with client 
• Create pcrfonnance surveys and participate in updating 
• Gather client feedback from surveys and present to the appropriate department 

for review 
• Train new employees on procedure with public sector clients 
• hnple1nent the provisions of contract 
• Team Leader for Government Quality Control Program 

1990 - 1992 AppleOne Employment Services Glendale, CA 

Regional Director 

• Oversaw branch functions for 7 offices (South Bay Region) 
• rrraincd new personnel on AppleOne policies and procedures 

1987 --- 1992 AppleOne Employment Services Glendale, CA 

Director of Training 

• Oversaw training operations for entire co1npany 
• Maintained training standards 
• Developed, implemented, and maintained AppleOne's ISO Certification 
• Frequently held training sessions for new and current AppleOne employees 

1982 1987 AppleOne Employment Services Anaheim, CA 

13ranch Manager 

• Oversaw sales and progress of entire Anaheim I3ranch 
• Hired, trained, and mentored new staff 
• Conducted regular training and refresher seminars 
• Maintained client relationship through meetings and follow-up calls 
• Recruited candidates to client specifications 
• Recruited, screened, interviewed, and tested clients for place1nent 
• Ensured client satisfaction by recruiting candidates specific to client needs 
• R_cgularly \Vent on-site to client cotnpanies, to discuss challenges and survey 

work environn1cnt 
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A PLEONE & YOU 

:\pp!e()ne belie\·es thnr b'I,.' offering 2 variety of 
t'!nployee benefits. \Ve are able to develop and 
rnainr:::i!n a stronger reiationship \vith our 
~rcn1pnrary associ2tcs. /\sk your AppleOne 
o·cprc:-:cntativc ho\v you ccln take advantage of the 
r'oik1\v1ng ;-\pplc()nc benefits: 

~ .\Iedica/, Denta!, and f,-'ision Coverage 

• 411!/k) Plan 

.. Bonuses 

~ Credit [:'nion iV!en1bership 

:\f'!'~.!~()?"E !)EJ.JICATED /\CCO\.''..:T EXECUTJVE 

C)FF!Cl·: Hell. :Ks 

APPLEONE'S <suLDEN RULES 

· ·. KEYS TO.YOUR SUCCESS; 

at ABC Company 

• Li1nit personal phone calls ro 
genuine 
assignment. 

emergencies vv·hile on 

• Be punctual. No client \vill complain if 
you are early. 

• Wear clothes appropriate to the 
position and alv,rays look your best. 

• Proofread your work and check your 
figures. It is always better to find your 
own rnistakes . 

• If you are unsure of any aspect of your 
assignment, ask. 

• Take pride in your work. 

• Finish your assignment. 

aPP1.eGl1e 
Where Great People and 
Great Companies Meet' 

ilPP1.eS.1e 
in ]Jartnersh;p v,;;th 

ABC 
COMPANY 



ABOUT ABC COMPANY 

Founded in 1964, _and 
built on a policy of 
helping quality individuals 
achieve goals, ABC 
Company has grown to 
become the single largest 
privately owned service 
in North America. 

Offering full-service 
assistance and numerous special benefits, ABC 
Company can help with everything from temporary 
to long term projects. With over 200 offices located 
throughout the United States and Canada, you'll 
always find an ABC Company close to the places 
where you live and work! If you are moving to a 
new location, chances are there's already an ABC 
Company in place, ready to serve you. 

ABC Company is more than just a job. It's a place 
where you can find the 
flexibility to pursue your ,-.,..,-,-...,.,----=,,...,.,= 
interests while building a 
career! We can help you 
open the door to new and 
exciting opportunities. 
ABC Company is 
committed to you. We 
are here to assist you 
throughout your 
interviews, your new 
job, and to listen to your 
thoughts and needs when 
you're ready to make a change. We are always 
available to answer your questions, and no matter 
what your goals, we look forward to the 
opportunity to work with you. 

GETTING TO WORK 

From the North Side: 
Take the 405 freeway south and exit Vermont. Turn 
left and then right on Vermont going south. Turn 
right on Knox Street. Turn left into the first 
driveway past Magellan. 

From South Side: 
Take the 405 freeway north and exit Normandie. 
Turn left on Normandie and then turn left again on 
l 90th street. Turn right on Pacific Gateway. Turn 
left on Knox street. Turn right into the third 
driveway on the right. 
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Please park in designated areas only. Do not park in 
spaces marked "Visitor" or "Reserved." Violators 
will be cited. 

BE PREPARED 

Company is business 
casual. Khakis and a 
white shirt will work 
well on an 
work day. 
interview, a business 
suit will be the most 
suitable. 

\i@n1tjB@1ijj§ 
Work hours vary depending on your position. 
Please consult with your AppleOne Account 
Executive regarding your specific hours. 

&A!i##U¥ 
Paychecks are available at your registered 
AppleOne office on Fridays from 7:30 a.m. to 5:30 
p.m. Paychecks not picked up will be mailed to the 
address on file unless other arrangements are made. 

'1 ij Q $ gu§I f ~§•o) £ 
You have been selected to join the AppleOne team 
because of your enthusiasm, professionalism, and 
caliber of work. As an AppleOne associate, you are 
expected to maintain the highest standard of 
professionalism. 

If you have any questions regarding your 
assignment at ABC Company, please contact your 
AppleOne Supervisor. 



.Sa11rp!e Invoices & Nlanqge112ent LZeports 



AppleOnc Employ1nent Services 
P.O. Box 29048 
Glendale, Cl\. 91209 

Department Employee 

:Yame 

715-l.!!O ~ESTLE \\itchdl. Fawn 

10-11 JO Q SCRVE Rutld, J~rl~d 

715-1-ll 6 '.\ESTLE Johitsl'll, :>.brio 

Ol0-1100 P.\! \L\lL Bar,;\a, Rach~! 

610-l \00 P'.11 '.IL.\IL Bujak. G!<.lri~ 

610-1100 P:>.! '.l·L.\!L Dandr~:,, R.osd~n 

6 l 0-1100 P\1 \!A!!, Gha.z:iki:u\, !-lilc!a 

610-1100 I'\! \!..\IL Otis_ Sarnanth~ 

6/0-1100 P.\! .\!AIL SndL Linda 

"715-1-!16 "-'ESTLE Can~ptdl, .\l:.rk 

7\5-1416 :-;ESTLE Johnson, '.lfa.rio 

-l5-l-!16 ?\ESTLE \fw:shall, \listy 

715-1-116 :\ESTLE Sco ... ~m>. Cwt 

7\5-1-116 !'ESTLE Shaimon, Thoma> 

~!5-t-116 '\'ESTLE Coho~. Yn."l«--' 

'il5-l-116 ~ESTLE H~rnan<la~ Donna 

/l5-Hl6NESTLE Larson, l>~rek 

Employee 

SSN 

9'19-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

999-99-9999 

9119.99.9999 

999-99-9999 

999-99-9999 

999-99-9999 

Week 

Ending 

,,, 
Descrip1io11 

·L'23.:200-: CUST SERVICE 

·1:9/200., CCST SERVICE 

-1:9/2007 CCST SERVICE 

-!·23.·2007 ClJST SER V!CE 

-1·23:200: CCST SERVICE 

.J.:23:100.,. CCST SER \'ICE 

-1:23/200~ CUST SERVICE 

-!!23/2007 CUST SERVICE 

.j.']3.'200'.' CUST SERVICE 

-1:23:200: CUST SER V!CE 

-~:1}.'1007 CUST SERVICE 

.. 1:23/2007 CCST SERVICE 

-1.·13"2007 CCST SER VICE 

.J;23:200~ CUST SERVlCE 

-l.'2].'200'.' CCST SER VICE 

.J.'2:3:200) CUST SERVICE 

~.'?3/200/ CtJST SER VICE 

ABC COMPA'iY 
Invoice Date 05/0312007 

Im·oice 

Xumber 

60217 

60218 

002!9 

60110 

60220 

60220 

60220 

60220 

60220 

60221 

60221 

60221 

60211 

ti022l 

60222 

60222 

60222 

5:3/2007 

5.•3/2007 

5:3·100'.' 

5:3/2007 

5,·3:200: 

5/3/200/ 

5:3..'2007 

5.'3 ... 200-: 

5..3.'2007 

5/3'200"7 

5;3/2007 

5:'3·100-; 

5 .. ·3:200-; 

5:3.2007 

5:'3i1007 

5:3:'WOJ 

513.'1007 

Regu[lll" 

Hours Hours 

10 31 0 s 

0 

0 s 

.IQ $ 9 '18 0 

32 9.98 

'° 9.98 

" 9.98 

32 9.98 s 
-10 9.98 s 

2.1 10.6--! s 
39 5 10.6<1 

'° s 9.98 

.10 9.98 

3--!.25 10.0~ 

11.5 1L3l 

'° 9.98 0.25 s 
32 9.98 s 

.Hiscellaneo1•s 

Hours 

0 s 

8 s 

8 s 

0 

0 s 
0 s 
0 

s 

s 

1-1.90 s 

9.98 s 

l0.65 s 

s 
s 

s 

I1woice 

Anwum 

·112AO 

79.84 

85.20 

399.20 

319.36 

399.20 

399 10 

319 36 

399 20 

255 36 

420 28 

399 .20 

399.20 

36--!.42 

l30.0'7 

~02 94 

319.36 



Temp Csage Report 
Provided By 
App!eOne Emplo.vment Services 

DEPf D[\']SIO.> E:\'A.lfE ESSN 

\L>.~AG£1!8'l PL 'RC!-L~Sf.';G LOSG.FR.-'."C!S 999-99·9999 

RESOURCES 

\l.-\'.'AGD\2'-1 PCRCHAS!".'G LO'.'G. FR.-\>:ClS 999.99.9999 

RESOt:RCES 

\L·\'.".-\GE\!B'I ?t:RCi-l·\Sl".'G LOSG. FR.->.:"C!S 9')9.99.9999 

RESOCRCES 

\L·\S.-\GE\IE:-.'1 PCR CJ-l,\SfSG LOSG. fR.,\SCJS 999-99-9999 

RESOCRCES 

\IAX-\GE\!2'1 PCRCl-L·\S[';G W.-\LDP.:. JEFF 999-!»·9999 

RESO\,'RCES 

:..-!A:-;AGDH:c;-1 TREASCRY ML'SOt .. S.-1.'.'CY 999.99.9999 

ai;'SOL'RCES 

:..-t->.>:,\GE\fESl TRE:\St:RY ~fL,.,OZ.. :".->.>:CY 9'99·9'9·9999 

RESOL'RCES 

:..-!A"AGE\!2'1 TR.F.:\SL'R Y \lt.:>:OZ, >:ASCY 999.99.!)999 

RESOl..'RCf:S 

M..-;:-:AGEMP.\l TREASLRY :..-!L"-;0%, ".>i.-ISCY 999.99.9999 

RESOiwKCES 

IH.t:8t, ROSE \L-\RlE 999.99.9999 

WEEK£".'D JOB DESC 

l !.'7:200; PL'RCHAS[';G 

CLERK 

ll:l·~2•:>T PV'RCH,;Sf.';G 

CLERK 

11·21::!007 PL'RCHASNG 

CLERK 

!l.1'31,'2QIJ7 PL'RCHAS[';G 

CLERK 

ll.2t2007 PCRCH.-\Sl:-:G 

CLERK 

!\..7.':M7 .-\CCOLC."TfSG 

Cl.ERK 

l L'l4:200' .>.CCOL'':<TJ:-:G 

CLERK 

i t.:i::oo; .-\CCOLC."TNG 

CLERK 

!1}'31!2007 _->.CCOc,C.!NG 

CLER.\: 

ll/H/2007 RECEPT!O~lST 

ABC COMPA'IY 

1.vr:.vo INV.DATE REG HR REG RT OTJfR OTRT .USC HR JfSCRT ADJ.dlT L'iV.HfT 

352503-1 llrlSrlQ07 " 21.3-! 29S.T6 

352'i035 ll:'lS;~07 20).5 lU-1 ·157-17 

3528265 1!::!5:'2007 33_5 2!.3-l 714 S9 

351-523 ! 1:+·200~ 3.1 ~5 2U·1 :.11 57 

5528266 l l/25.'200:' .;o 22.6-1 905.60 

3521:50 ll/ll.'21)07 " '" ·176.00 

3525032 ll:'IS.'21)0'.' 32 11.9 380 80 

352!r.!6! l l Z5i10/J7 19 5 ll.9 351.05 

35\'.'526 \J.'·k2007 " '" 476.00 

33 10.56 3-1SAS 



Temp Usage Report 
Pro,ided B:y 
App!eOne Emp!oymen/ Services 

SER\1CES 

Pt:BL!C WORK::V!:\1:-XT!;xA:-;"CE 

SER\'1CES 

PL'BUC WORK: '.1-!.Ai:-X-f!'.:""'.--'.-c:"CE 

SER\·1CES 

PL'BLlC WORK: ~L-'.!:-X'TE:-;",\>iCE 

SERVICES 

Temp Usage Report 
PrQvid~d By 

,-'.ppkOno £mpicrymont Sorric~s 

Df\1Sto:" 

Pl'.51.IC WORK: ~L·U'.>T!::-.:r'SCE 

SER\·1CES 

Pt;SJ.JCWORK:'.1-1.-\l!'-.T'E-:--:ASCE 

SER\1CES 

PCBLIC'WORK:?..-1R!'.-S 

Pt:Bl.IC WORK: PARKS 

PtJBLlCWORK:P.ARKS 

Pt:BUCWORK:PARKS 

!'CBL!C \\"OR.'(:?AR.!(S 

GASTO:o.;. WARR!~< G. 999-99-9999 

<JASTOS. WARIU;;; G. 999-99-9999 

£SS.'i 

G.-\STO'.'<. WARR.e; G 999-9-1-9999 

RED. St:SA:-;" 999-99-9999 

C.-'.PL"TO. BfoTJ-1 999-99-9999 

CAPLTO. BEffl 999-99-9999 

CAPL-ro. SETH m-99-9999 

C-.-\PLTO. BJOTH 999-99-9999 

COR.>.:ET. '.IUCll.:\ll. '.199-99-9999 

!Q'31-'2C<T 

IL'7.-2iJO~ 

GE"SffiAL 

OfflCE 

G2'Bl.-'.L 

OFFICE 

(jE:'<ERAL 

Off!CE 

WEEK E.VD JOB DESC 

I 0:!-!:2t~J7 O!'.::-.'ER.-'.L 

OFFICE 

lffJJ,200~ RECEPTIO"'JST 

!J;~IZO()? CiE'.'ER.~L 

OFF!CE 

11.--:-.-2007 GD:ERAL 

OFFICE 

I u-:-.:200: Gl:.;.;-ER,\L 

OFF!CE 

10Z~'2007 Gfo:-.:ER.-\L 

Off ICE 

U/7,2007 G2'ERAL 

Ol'flCE 

ABC COMPA:\Y 

351S:93 111->'ZOC.~ " " 61S.OO 

J522l01 \1_:1&-2007 -~I ;S 792.00 

3515762 ll/1St100~ - " ~86.00 

INl-'..'VO 1.VV.D.~T£ REGlJR REG RT OTHR OTRT .USC HR .\JSCRT -~DJA;\JT 1.1\'VAJIT 

35lS:90 ll.'4-200~ " " ;noo 

3517529 11.'·L-:i;.:)7 '" 11.22 4-18 so 

3515761 1U&'Z007 ~ -13 5 1.()()().50 

3525-:-61 lL'l&':KiO' '" -13.5 1.305 00 

3S!Sl92 !L'-1-1007 3l 5 ·13.5 1.37025 

35!Sl92 ll-'·1:2007 ~ -H.5 ! 000.50 

3522105 !!.-'lS.:2007 " U-5 540.00 



Temp Csage Report 
Provided By 
App!eOne Emp!o)iment Sei1>ices 

PCBL.JC WORK: P_->.RKS C'OR..'\:ET, \.!!CHAil 999-99-9999 

?t:BLIC'WOR..<;::P:\RKS LOR:s"ET. :\.!IC'll-\EL \>99-99·9999 

PCllL!C \\.'OR..'\::?AiU(S COR..'i~;c ~!!CR·\EL 999-99-9999 

Grand 1'otal ABC COMPANY 

llil-l'~OO; GE:"ERAL 

OFFICE 

l\l-''.!-t100' GEc-;ERAl. 

OFFICE 

l0/31;1C<F G~ERAL 

OFFICE 

ABC COMPANY 

471.50 

13.' 20.15 61!.00 

13 5 10.5 :0_15 752.63 

770.75 14.5 15,359.80 



Job Order Fill Quality 

Normal Completion 94°/o 
Resigned 4°/o 
Customer Dissatisfied 2o/o 

1 QQ 0/o 

l'rovi<led by AppkOnc Emp!oymco I SN1·iccs 

Job Order Fill Quality 

4°/o 2°/o 

94o/o 

m!Nonnal C:ompkti<ln GI Resigned oc:ustomcr 1 )is~afr.;ficd 



Job Order Fill Timeliness 

Within Four Hours 
Within Twenty-Four Hours 
One - Three Days 
Four - Six Days 
Seven or More Days 

Provi<Jcd l>y Ap]l!cOnc Employ1ncn1 Scrvice.1 

[.

lill···· .. -·--\\'li~i~-i~~ .. l .. ·.;our .I.·· .. l .. ' .. ' .. '.1. rs 
D Uour -·Six l);1ys 

______ ,,_,,_,,_,, ______ _ 

45% 
20% 
15% 
15% 

5% 

Job Order Fill Ratio 

11\Vithin 'I\vcnty-F,.our I--fours DC)nc - 'I'hrcc l)ays 

II Seven or l\Iorc l)ays 
··························· 



Job Order Fill Ratio 

AppleOne I 96% 
Client Fille< 3% 
Job Order ' 1 % 

Total 100% 

Provided hy AppkOnc En>ploymcnt Services 

Job Order Fill Ratio 

96% 

[m __ ApplcOnc Filled Im Client F•_iUcd_D ......... J_ob Order Canccllccl 
""""'""""""'---------------- ,,,,_,, ___ _ 



Form P-7 

QUALITY CONTROL PLAN 

Proposer shall establish and utilize a comprehensive Quality Control plan to assure a 

consistently high level of service throughout the term of the Contract. The plan shall include, 

but not be limited to, the following: 

1. Describe the monitoring methods to ensure compliance with the Contract work 

requirements, including: 

• Methods for assuring and verifying the experience requirements listed in Exhibit 1 

are met. Specify how the methods are to be implemented and identify the 

Contractor's staff who shall perform the control and verification tasks; 

• Samples of qualifying tests and acceptable scoring levels administered to 

personnel to ensure secretarial, clerical and other applicable skills acceptability; 

• Samples of applications and/or resumes required from personnel and methods to 

be used to verify information contained therein; and 

• Samples of interview questions to be administered to personnel to determine 

acceptability. 

2. Describe the frequency of monitoring conducted. Who will perform the monitoring? 

3. Describe the steps taken to correct deficiencies reported by the Department. 

4. Describe your response time to complaints received from the Department. 

5. Describe your documentation methods of all monitoring results, including any 

corrective action taken. 

6. Provide samples of forms to be used in monitoring. 

7. If available, please attach your firm's written quality control plan. 

(Please see the provided Attachment) 



Los Angeles County Dcpart1ncnt of Beaches & Harbors Temporary Personnel Services 
AppleOne Employment Services Attachment to Form P-7 - Quality Control Plan March 29, 2012 

1. MONITORING METIIODS 

1. Describe the monitoring methods to ensure compliance with the Contract work requirements, 
including: 

• Methods for assuring and verifying the experience requirements listed in Exhibit 1 are met. Specify 
how the methods are to be implemented and identify the Contractor's staff who shall perform the 
control and verification tasks; 

• Samples of qualifying tests and acceptable scoring levels administered to personnel to ensure 
secretarial, clerical and other applicable skills acceptability; 

• Samples of applications and/or resumes required from personnel and methods to be used to verify 
information contained therein; and 

• Samples of interview questions to be administered to personnel to determine acceptability. 

ASSURANCE AND VERIFICATION OF EXPERIENCE REQUIREMENTS 
AppleOne Assistant Manager Sandra Lopez and Branch Manager Jennifer Rounds are the designated 
Contract Representative and Assistant Contract Representative, respectively. 

With over five (5) years of experience in recruiting and personnel management, Assistant Manager and 
Contract Representative Ms. Sandra Lopez will ensure that all staff assigned to the Department meet the 
experience requirements in the Contract. This is done through extensive interviews and evaluations, as 
well as through the use of powerful proprietary systems such as JobCaster, AppleXpress, and Office 
Automation (OA) software. 

Ms. Jennifer Rounds, who will be the secondary point of contact for the Department, Jennifer Rounds has 
been with AppleOne since 1997 and has over 15 years of experience providing clerical, engineering and 
accounting services to the County of Los Angeles Sanitation Districts and several cities in Los Angeles 
County. Ms. Rounds is the Downtown Los Angeles Branch Manager, and is directly supported by a staff 
of twelve (12) full-time professionals. As Assistant Contract Representative, Ms. Rounds' primary 
responsibility will be to provide special recruiting services to support the Department. Ms. Rounds will 
also be the first level of escalation if any service issues should arise, and will oversee the day-to-day tasks 
by supporting Ms. Lopez and providing the resources necessary to ensure that the Department is receiving 
the required services. 

During the implementation phase of the Contract, AppleOne's Government Services Division 
implementation team enters all of the deliverables into the Office Automation database system, which 
allows for the rapid and efficient distribution of all staffing-related infonnation. This ensures that 
temporary employees assigned to work on Department projects -· who have been thoroughly and 
specifically tested and interviewed by AppleOne - meet the experience requirements in the Contract. 

Resumes for each of the key account management team members are included with Form 6 - Staffing and 
Work Plan. 

SAMPLES OF QUALIFYING TESTS/ SKILL ACCEPTABILITY DETERMINATION 
AppleOne uses the following proven methods to detennine the skill level and other pertinent 
qualifications of potential candidates: 

• AppleCore Assessment Series - To enhance AppleOne's ability to find skilled, able and 
educated candidates for the public sector entities, AppleOne uses the AppleCore Assessment 

-Pagel of16-



Los Angeles County Depart1nent of Beaches & Harbors Te1npora1y Personnel Services 
AppleOne Employment Services Attachment to Form P-7 - Quality Control Plan March 29, 2012 

Series, a validated applicant classification system employing high-fidelity classification 
instruments that focus on customer service skills, aptitude and attitude assessment. In addition lo 
our AppleCore Assessment series, we extensively test candidates on their software proficiency. 

• Structured Interview Guide - The structured interview guide was designed to identify how well 
a candidate effectively perfonns as an AppleOne employee. The interview guide asks questions 
related to the applicant's work history, interpersonal and team skills, creative problem solving, 
professionalism, and communication skills. The applicant's responses help us assess how they 
have responded in past work situations. Questions are framed in this way because research has 
shown that past work behavior is one of the best predictors of future work behavior. 

• Prove/ti Skill Evaluations - Using the sophisticated evaluation and training system of Provelt!, 
our branch staff ensures that candidates possess the necessary skills for exceptional perfonnance. 
The Provelt! tests provide the highest quality performance-based testing on virtually all of 
today's top office software, so we may ascertain each candidate's level of proficiency on 
Windows as well as Macintosh operating systems. The assessment of skill acceptability is 
perfonned in a variety of skill areas including but, not limited to: accounting, typing, 
administrative, secretarial, and IT. 

Each of these methods is detailed in the attachment to Form 6 - Staffing and Work Plan. 

Test samples are included at the end of this Attachment. 

REQUIRED APPLICATION AND VERIFICATION METHODS 

A sample Application Packet is included at the end of this Attachment 

AppleOne will only extend employment offers to individuals who, at a minimum have: 

• Completed and signed all required pre-employment paperwork, including our "Best Foot 
Fmward" agreement, confidentiality and arbitration agreement, and our background investigation 
consent fonn. 

• Provided all required 1-9 documentation 

• At least two (2) positive references from their most recent employers on file with AppleOne 

• Favorable in-person interviews with our branch team members 

Therefore, all AppleOne temporary associates are required to complete a detailed application prior to 
interview by our branch staff. The AppleOne application is highly detailed, and requires the following 
applicant information: 

• Full legal name and current address, complete with contact numbers and email addresses. 
• Educational history 
• Prior professional references; AppleOne requires a minimum of two (2) valid, confinned positive 

references before a candidate is allowed to interview with our clients. 

• 1-9 documentation satisfying current Federal requirements, which are properly inspected and 
copied for file purposes. 

Additionally, the standard AppleOne temporary associate application packet also provides prospective 
candidates with: 

• Meal and rest period requirements 
• Temporary employee performance requirements 
• Reference check consent and authorization for1n 
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• Confidentiality and Arbitration agreement 
• "Putting Your Best Foot Forward" form 
• Human Resources Hotline Memo (with signature fonn) 
• Equal Employment Opportunity questionnaire (voluntary) 
• HIP AA Disclosure 

The application packet also contains fields where our branch teams can make interview and related 
notations regarding each candidate. A sample standard candidate application package has been included at 
the end of this Attachment. 

Please note that, for improved efficiency and as part of our ongoing "green" initiatives, candidates arc 
typically encouraged to use our online application provided through our AppleXpress system. Sample 
screen shots of this system are provided on the following page. 
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The system allows us to gather very detailed infonnation from candidates in advance of them appearing 
for interview, allowing us to perform reference checks, and enabling us to more quickly match candidates 
with client opportunities. AppleOne provides our candidates with both printed and online application 
options. 

Resume Verification 
Application and resume information is verified through two main sources: 

1. Direct phone calls and follow-up by our account management team, and 

2. Pre-screening through A-Check America, Inc. In addition to references and education 
verification, pre-screening may include drng screens, criminal background checks, credit checks, 
social security checks, and DMV verifications. A-Check's services are available for our 
temporary associates as well as the County's permanent employees. 

It is AppleOne's standard policy that each candidate must have at least two (2) verified references on file. 

1-9 Verification 
It is AppleOne' s policy to comply with all Jaws, including anti-discrimination laws and immigration Jaws. 
In compliance with the Immigration and Control Act of 1986, AppleOne examines the required 
documentation presented to us under oath by applicants, and we certify that, to the best of our knowledge, 
the applicants being referred to our clients are authorized to work in the United States. 
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A new regulation from ICE (Immigration and Customs Enforcement) has been issued and it sets forth 
'Safe Harbor' procedures that provide employers guidance as to actions that need to be taken upon receipt 
of so-called mismatch letters from the Social Security Administration (SSA). 

If AppleOne receives a 'mismatch' or 'no-match' letter from E-Verify, AppleOne does not deny 
employment to the applicant. The mis-match may be due to one of the following: 

• A clerical error when entering the number into the E-Verify Program 
• The applicant transposing the number when writing it on the 1-9 Form 
• The number not belonging to the applicant (fraud) 

If AppleOne receives this letter from the system, the Project Manager or other authorized member of our 
project management team will check to make sure the number was not entered incorrectly based on the 
number provided by the candidate on the 1-9 Form. If the number has not been entered correctly, 
AppleOne follows the following procedures: 

1. For clerical errors, social security numbers are verified by viewing the original social security 
card and following the instructions indicated in the letter received from the SSA's E-Verify 
system. The Account Executive verifies that the error has been corrected by using the Social 
Security Number Verification Service (wr,vi.v.socialsecority.ov/emplover/ssnv.htm - or by 
phone - 800-772-6270). A record of the date and time of the verification is kept on file in the 
local branch. 

2. A temporary employee has 90 days to resolve the situation with the SSA. Again, AppleOne does 
not deny employment to the applicant during this time if the employee indicates that this is an 
error and that the number is correct. 

3. Once the temporary employee brings in the document from the SSA that resolves the issue, the 
employee must complete a new Form 1-9 and re-verify their status within 3 days. 

4. If the employee is unable to resolve the mis-match and chooses to use a different document 
required for 1-9 verification purposes, other than a document containing the questionable social 
security card, then a new 1-9 Form is completed, and they will be treated as a new employee. 

After 90 days, if the situation has not been resolved, the employee will be removed from assignment. 
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Equal Opportunity 
AppleOne has a clearly stated policy of providing equal opportunity for all. This policy is 
summarized below: 

• It is the established policy of AppleOne to provide equal opportunity for all 

• All applicants for employment with AppleOne receive consideration for employment without 
regard to race, color, religion, origin, ancestry, sex, age, 1narital status, or disability. 

• All job orders from our clients are reviewed and filled solely on the basis of the job related 
qualifications of our candidates. A discriminatory job order will not be accepted and candidates 
are referred on a non-discriminatory basis. 

• AppleOne does not maintain nor provide for its employees segregated facilities at any of its 
locations. Neither does it permit its employees to perform their services at any location where 
segregated facilities are maintained. 

• This policy is communicated to all AppleOne offices. All managers, supervisors and employees 
are counted on to uphold, support and promote this Equal Employment Opportunity program. 

SAMPLE INTERVIEW QUESTIONS 

During the interview, we make sure to address the following interview topics. 

• We verify all dates and facts for accuracy. 
• We get specifics and measurements as applicable for all shifts and job duties. 
• We ask the applicant to describe a typical workday. 
• We use as many open-ended questions as possible. 
• We watch for eye contact, assertiveness, and other traits that are critical to superior matching. 
• We want to know what the individual's likes and dislikes were of each position they have held in 

the past. 
• We want to know how they found each job and who the hiring authority was. 
• We ask them if they used another service to obtain those positions. 
• We are sure to get names, positions & titles, and current phone numbers for references at each 

past job. 
• If the applicant is not currently working, we find out iftheir last position is still open. 
• We make sure to ask for complete and coherent reasons for each career change. 
• We make sure to ask any question that we feel our client may ask us, and we make sure to 

observe how the applicant answers. 
• We ask them to describe their ideal job, and the five most important items. Before we continue, 

we ensure that we have covered these critical points. 
Minimum acceptable compensation 
Application motivation 
Career position desires/ideals 
Defined the applicant's professional and interviewing skills 
Gain necessary data to check references 
Clearly communicate benefits to the applicant 
Define the applicant's level of commitment 
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2. FREQUENCY OF MONITORING 

2. Describe the frequency of monitoring conducted. Who will perform the monitoring? 

AppleOne's overall monitoring is based on consistent communication with the Department, as well as the 
temporary employees performing the tasks. This monitoring will include: 

• Daily check-in with all personnel by location 
• Weekly Scheduling reports to review coverage for each coming week 
• Communication between local "Leads" and the Account Executive 
• Weekly/Monthly audits on billing differences. 
• Continual monitoring and documentation of Department and temporary employee satisfaction 

The perfonnance of AppleOne temporary employees is monitored and reviewed by our account 
management team. Assistant Manager Sandra Lopez or another authorized AppleOne team member will 
make an arrival time telephone call to the Department person who placed the request to the contract 
within thirty (30) minutes of the scheduled arrival time of the employee. (S)he also will make a quality 
control call to the Department person who placed the request on the first day of each new assignment to 
confirm AppleOne's employee(s) is performing up to your expectations. 

AppleOne Account Executives and other project team members are required to perfonn as required by the 
policies ofour quality plan, which is included as Section 7 of this Attachment. 
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3. DEFICIENCY CORRECTION 

3. Describe the steps taken to correct deficiencies reported by the Department. 

When AppleOne is contacted by the Department regarding a service issue, the first step will be to 
immediately document the situation and obtain whatever information is needed to provide quick 
resolution to the issue. Once the problem is clearly understood, Contract Representative Sandra Lopez 
will provide immediate follow-up and a specific time frame in which the Court can expect action, as well 
as provide periodic status reports while working on the issue. If a correction requires immediate 
replacement of a temporary employee, then the response time will be two (2) hours to provide the 
Department with a solution. 

The Contract Representative will then work with all parties involved to ensure satisfactory issue 
resolution. Escalation to Branch Manager Jennifer Rounds, Executive Sponsor Josee Minero, our 
corporate office and executives may ensue as necessary. Once the situation is resolved, AppleOne will 
schedule a follow-up where we can review, confirm satisfaction and discover ways in which the process 
might be improved for the future. AppleOne will also add the information to its records in order to 
monitor complaint escalation and resolution and satisfaction trending over time. 

Additionally, Division Vice President Josee Minero and Contract Representative Sandra Lopez will 
conduct quarterly contract review meetings with the appropriate Department representative(s), or more 
often if needed or desired by the Department. 

A high-level organization of the AppleOne problem resolution process is provided in the chart presented 
on the following page. 
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AppleOne Problem Escalation and Resolution Process 

AppleOne POCs discuss 
problem with AppleOne 

Management as appropriate 

Is 
problem 
solved? 

Problem is escalated to 
AppleOne Regional VP 
Josee Minero or other 

Executive Management for 
final resolution to Client's 

satisfaction 

Department 
has a problem 

Department contacts 
AppleOne Points of Contact 

(POCs) Sandra Lopez 
and/or Jennifer Rounds 

Department and AppleOne 
POCs discuss problem 

Is 
problem 
solved? 

Notify affected parties of 
resolution and file 

appropriately 

End Process 
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4. RESPONSE TO COMPLAINTS 

4. Describe your response time to complaints received from the Department. 

AppleOne Assistant Manager Sandra Lopez, who is the designated Contract Representative, Branch 
Manager Jennifer Rounds, or another account management team member at the Downtown Los Angeles 
office, will promptly respond to received complaints immediately. As per our problem escalation 
response and resolution process, once the problem is clearly understood, the AppleOne primary point of 
contact will provide immediate follow-up and a specific time frame in which the Department can expect 
action, as well as provide periodic status reports while working on the issue. If a correction requires 
immediate replacement of a temporary employee, then the response time will be two (2) hours to provide 
the Department with a solution. 

AppleOne is committed to the belief that superior customer service requires anticipating and proactively 
solving potential concerns before they can become problems. Our AppleOne representatives have 
frequent, and often daily, interaction with our clients to ensure customer satisfaction and quickly resolve 
any complaints. 
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5. DOCUMENTATION METHODS 

5. Describe your documentation methods of all monitoring results, including any corrective action taken. 

AppleOne uses the following methods as established by our Quality Control Plan and documented within 
our corporate Quality Manual to document monitoring and performance: 

• Attendance Call - An attendance call is made to the Client Company the day of the start of the 
assignment to ensure the employee has arrived on time unless otherwise requested by the client 
and noted in Office Automation under the client note screen. 

• First Day Quality Call - After the arrival of the temporary employee on the first day of 
employment, a quality control call is made to the client later that day, ensuring the client is 
satisfied with the work performance of the employee unless otherwise requested by the client and 
noted in Office Automation under the client note screen. 

• Friday Quality Call - Each Friday, an AppleOne account management team member will call all 
clients where temporary associates have been working unless you have been in touch with the 
client on a regular basis during the week. The purpose of a Friday Call is to: 

1. Do another quality call on the job perfonnance of the employee 

2. If the assignment has ended, determine the reason it ended and to record this information 
within the Office Automation system, in the "COMMENTS" section of the assignment. Also 
document the "EOA" (End of Assignment) for the employee on this assignment. 

3. If the employee ended the assignment early or was released, change the status of the 
assignment in the Office Automation system through the ACTION Field to reflect the reason 
he/she is no longer there (i.e.- Fall-Off, Customer Dissatisfied). 

• Corrective Action - Complaints received by the branch are documented in the Office 
Automation System and investigated to determine the reason for the complaint. The results of 
investigations are also documented in Office Automation. If the branch manager determines that 
corrective action is necessary, a Corrective Action Fann is prepared and the issue is investigated. 
Because of the information stored in our Office Automation system, AppleOne can print related 
reports daily, weekly and monthly. Our account management team will check to ensure there is 
follow-up and positive conclusion to all Corrective Action. 

• Quality Assurance Surveys - As part of our overall Quality Control Plan, AppleOne uses a 
variety of Quality Assurance Survey Forms to gather information from our clients and temporary 
employees. These surveys provide insight into the effectiveness and success of our service 
offering, and also document any problem areas so that they may be addressed and resolved. 

• Internal Audit - Internal audits cover all aspects of AppleOne's quality system and relate to the 
requirements of ISO 9001-2008. The results of Internal Audit Reports are presented during 
Management Review Meetings, where any detected problems or issues are discussed, along with 
needed Corrective Actions. 
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6. SAMPLES OF FORMS 

6. Provide samples of forms to be used in monitoring. 

The following sample monitoring documentation fonns are included at the end of this Attachment: 

• Corrective Action Fonn 
• Quality Assurance Survey Forms 
• Internal Audit Report Fonn 

Please note that, as part of our ongoing "green" initiatives, the majority of AppleOne documentation is 
done electronically within our Office Automation system. 
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7. QUALITY CONTROL PLAN 

7. If available, please attach your firm's written quality control plan 

AppleOne's Quality Control Program was developed to guarantee that organizations such as the 
Department receive the level of service they expect from a leader in the employment services industry. 
The Program ensures the following: 

• AppleOne meets and exceeds contract expectations when placing contractor personnel. 

• AppleOne complies with Local, State and Federal rules and regulations. 

The goal of AppleOne's Quality Control Program is to measure the AppleOne service levels, as well as 
identify opportunities for improvement. By doing so, AppleOne enhances customer satisfaction and 
improve important operational efficiencies. Based on defined standards of excellence, AppleOne's 
Quality Control Program includes the weekly quality checks on contractor performance using the Triple 
Check System, client and contractor personnel surveys and regular reviews by our Quality Management 
Committee. AppleOne's Quality Control Program will ensure that the highest standards are met regarding 
delivery of services, performance reviews, communication with and availability to the Department 
supervisors and managers and minitnization of etnployee turnover. 

AppleOne's Quality Control Program is based on defined standards of excellence which guide all of the 
AppleOne work, and a Performance Baseline with specific Performance Objectives developed in 
conjunction with the appropriate the Department representative(s) for each individual contacted project. 
These Performance Objectives are routinely/periodically reviewed and compliance issues addressed in a 
formal monthly meeting, or as often as the desired by the Department. 

AppleOne ensures maintenance of the Quality Control Program through Monthly/Bi-weekly reviews and 
reports covering topics including (a) job order and team management, (b) required deliverables, (c) job 
order schedule and cost control, (d) employee security compliance requirements, (e) contractor 
identification and in-processing procedures, (f) training and certification requirements (g) staffing and 
retention issues. These reviews incorporate findings from personal contacts by the Project Administrator 
and Account Executives with the appropriate the Department representative(s), as well as regular Quality 
Assurance Surveys. Any complaint or deficiency is immediately reviewed by the Project Administrator, 
who is empowered to take swift corrective action. 

Triple Check System 
The AppleOne Triple Check System takes a proactive approach to ensuring that the performance of 
contractor employees meet and exceed Department requirements and expectations. The Triple Check 
System consists of the following: 

1) An AppleOne project team member will make an arrival time telephone call to the Department 
person who placed the request to the contract within thirty (30) minutes of the scheduled arrival 
time of the employee. (S)he also will make a quality control call to the Department person who 
placed the request on the first day of each new assignment to confirm AppleOne's employee(s) is 
perfonning up to your expectations. 

2) The Project Administrator or other authorized team member will continue to check weekly (or 
more frequently, if necessary) with the Department to ascertain the quality of the employee's 
performance. 
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3) After the assignment is complete, we will check to evaluate the overall quality of the associate's 
performance and productivity, including the distribution of a perfonnance evaluation fonn to the 
appropriate the Department personnel. AppleOne retains only those associates who meet or 
exceed our high performance standards. 

Using the Triple Check System, we will monitor all aspects of a contractor's performance, including, but 
not limited to: 

• Attendance • Verbal Communication Ski!ls 

• Punctuality • Written Communication Skills 

• Proficiency in Required Skills • Quality of Work 

• Ability to Adapt to the Work Environment • Productivity 

• Ability to Follow Instructions • Dress Attire 

• Ability to Solve Problems • Ability to maintain effective working 

• Ability to follow established policies and relationships 
procedures 

By using the Triple Check System, AppleOne will ensure that the employees meet and exceed all of the 
requirements of the Department. Poor workplace perfonnance is handled through a process of progressive 
discipline. Employees are coached and counseled on their performance on a continual basis. Additional 
training or instruction is provided when appropriate. Failure to meet or exceed AppleOne standards 
results in the employee's termination for non-performance. This infonnation is noted in AppleOne's 
internal tracking system, which has a "no recall" function that is activated when necessary. AppleOne's 
project team members are empowered to make judgment calls regarding employee perfonnance, and 
replace an unsatisfactory employee immediately. 

Quality Assurance Surveys 
AppleOne maintains its standards of excellence through a variety of quality assurance surveys, including: 

I) Performance Surveys - County departments and hiring managers will have the opportunity to 
gauge AppleOne on its performance with regard to its responsiveness on job orders; the selection 
of contractor personnel relevant to the assignment, and the levels of communication between the 
Department and AppleOne. 

2) Service Reports - Results from various quality reviews will be compiled and presented to the 
Department, providing statistical information regarding job orders received versus job orders 
filled, job order replacement ratio, and average response time. The data will be reflected in 
informative graphs and charts displaying satisfaction and performance levels as well as other 
measured parameters. These reports can be provided weekly, monthly, or for any other time span 
that the Department may desire. 

3) Employee Assignment Sati~faction Surveys - Measure the satisfaction level of our currently 
working personnel at client work locations. This tool assists with the Employee Monitoring 
Program that will allow proactive measurement activities to minimize turnovers and the overall 
quality of AppleOne placements. 

4) Employee Exit Interview Surveys - Measure and probe the reasons behind assignment 
separations from the employee's perspective. This information is shared with customers to 
minimize the turnover and to create assignment longevity from our personnel. 

AppleOne's Quality Control Program, developed with the appropriate the Depai1ment representative(s), 
will guarantee that the Department receives top-caliber service. 
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ISO 9001 :2008 Certification 
AppleOne is dedicated to quality assurance, and this ensures that all clients achieve their staffing goals. 
Toward this end, in 1999, AppleOne achieved IS0-9002 certification, which has since been upgraded to 
ISO 9001 :2008. The ISO 9001 :2008 Certification, established by the International Standards 
Organization, is a quality management system that sets a global standard for quality assurance processes 
and ensures that a company's products and services are among the best in the world. Following this 
achievement, related quality assurance policies were implemented throughout the AppleOne Corporation 
using the guide of its established Executive Management Quality Policy, which states: 

"AppleOne is committed to improve the Quality Management system and meet and exceed the 
expectations of our internal and external customers. Quality objectives are met with the aim of enhancing 
customer satisfaction. " 

Supporting AppleOne's Executive Management Quality Policy is the development of an evaluation 
process for applicants - the Core Assessment Series - designed specifically for AppleOne to facilitate the 
standardization of testing and interpretation of results throughout the nation. AppleOne utilizes behavior­
based questions and interactive tests. AppleOne's quality system provides a means of checks and balances 
that is reviewed at the corporate level twice a year, paying special attention to customer concerns, and 
identifies any discernible trends. Solutions then can be developed and easily disbursed to the field. 
Furthennore, the training of AppleOne's staffing professionals is standardized and documented, thereby 
increasing our level of efficiency by creating a sense of consistency throughout the branch locations. 

A copy of our current ISO certification is included with this Attachment. 

Performance Resolution 
AppleOne is committed to the belief that superior customer service requires anticipating and proactively 
solving potential concerns before they can become problems. AppleOne representatives have frequent, 
and often daily, interaction with clients to ensure customer satisfaction and quickly resolve any 
complaints. AppleOne project team members conduct quality-check calls with clients every Friday. In all 
of those interactions, AppleOne's goal has been, and continues to be, one of discovery. AppleOne's 
representatives have all been trained to be ever aware of how to better serve clients' needs, and they are 
empowered to take immediate action to ensure client satisfaction. 

Beyond that informal method of customer satisfaction, AppleOne utilizes its Quality Assurance Survey. 
These periodic surveys allow AppleOne to quantify satisfaction over time in the form of a Customer 
Expectations Index (CE!). Should the CE! drop below acceptable levels, AppleOne is able to step in to 
actively work to improve those core measures. 

When AppleOne is contacted by the Department regarding a service issue, the first step will be to 
immediately document the situation and obtain whatever information is needed to provide quick 
resolution to the issue. AppleOne will also add the infonnation to its records in order to monitor 
complaint escalation and resolution and satisfaction trending over time. Once the problem is clearly 
understood, the Department's AppleOne Project Administrator will provide immediate follow-up and a 
specific time frame in which the Department can expect action, was well as provide periodic status 
reports while working on the issue. If a correction requires immediate replacement of a temporary 
employee, then the response time will be two (2) hours to provide the Department with a qualified 
replacement candidate. 

Upon issue resolution, AppleOne schedules a follow-up to review, confirm satisfaction and discover ways 
in which the process might be improved for the future. 
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ATTACHMENT DOCUMENTS 

The listed documents are attached immediately following this page: 

• Sample Qualifying Tests 
• Employee Application Packet (sample) 
• Corrective Action Fonn 
• Quality Assurance Survey Forms 
• Jntemal Audit Report Form 
• ISO Certification 
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Sales Estimates ...................................................................................... 8 

Sales Growth . , 8 

CONCLUSION ...................................................................................................... 8 

Modify Microsoft Word to show the readability slat1stics of1he document. Use all other defaults. 
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Microsoft PowerPoint 2010 

Corn petition 

The con1pelitive 
landscape 

Provide an overview 
of product 
competitors, their 
strengths and 
weaknesses 
Position each 
competitor's 
product <1.!:]<1inst new 
product 

Change the current slid e's layout to "Title, Tex1, and Contenf', 

!Iii 
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Test Results for: Jesse Rivera 

Company Name: Kenexa 

Test Administrator/Recruiter's Email: Jesse.Rivera@Kenexa.com 

Test Name: Microsoft Word 2010 - Normal User 

Test Date: 3/22/2012 

Elapsed Time: 00:48:16 

Questions Correct: 25 out of 30 

Percent Correct: 83% 

Percentile Ranking: 50 

Global Average: 77% 

Detail Score Report View only questions answered incorrectly 
Status Topic Type Level 

Correct Open a Document 
General Commands and Basic 

Properties 

Correct Cutting Text Formatting and Editing Basic 

Correct Pasting Text Formatting and Editing Basic 

Correct Font Formatting and Editing Basic 

Correct Font Size Formatting and Editing Basic 

Correct Bold Formatting and Editing Basic 

Correct Aligning Text Formatting and Editing Basic 

Correct Margins Page Layout Basic 

Correct Sort Formatting and Editing Basic 

Correct Bullets Formatting and Editing Basic 

Correct Columns Page Layout Basic 

Correct Insert a Picture Insert Tools Basic 

Correct Increase Indent Formatting and Editing Basic 

lnco1Tect Insert Date Insert Tools Basic 

Correct Find and Replace Formatting and Editing Basic 

Incorrect Insert Header Insert Tools Intermediate 

Correct Insert a Page Break Page Layout Intermediate 

Correct Insert a Table Insert Tools Intermediate 

Correct Adjusting Table Columns Insert Tools Intermediate 

Time 

00:01:06 

00:00:06 

00:00:07 

00:00:14 

00:00:07 

00:00:07 

00:00:11 

00:00:19 

00:00:13 

00:00:25 

00:00:40 

00:00:24 

00:00:12 

00:03:20 

00:01:56 

00:04:13 

00:01:19 

00:01:03 

00:01:41 



Correct Table Style Formatting and Editing Advanced 00:00:45 

21 [ncorrect Add Developer Tab General Commands and Advanced 00:04:33 Properties 

22 Incoffect Create Macro Application Tools Advanced 00:09:07 

23 Correct Insert Page Numbers Insert Tools Intermediate 00:01:21 

24 Correct Undo Genera! Commands and Basic 00:00:08 Properties 

25 Correct Spell Check Review Options Basic 00:00:40 

26 Correct Print General Commands and 
Basic 00:00:12 

Properties 

27 Correct Tracking Changes Review Options Basic 00:01:39 

28 Correct Insert a Comment Review Options Advanced 00:03:24 

29 Correct Reviewing Pane Review Options Basic 00:00:31 

30 lncorrect Mail Merge Application Tools Advanced 00:08:13 

Question Level Statistics 

Number of Questions Number Correct Total Percentage 

Basic 20 19 95°/o 

Intermediate 5 4 80°/o 

Advanced s 2 40°/o 

Total 30 25 83°/o 

Question Type Statistics 

Number of Questions Number Correct Total Percentage 

Application Tools 2 0 00/o 

Formatting and Editing 11 11 100°/o 

General Commands and Properties 4 3 75°/o 

Insert Tools 6 4 67°/o 

Page Layout 3 3 100°/o 

Rev!ew Options 4 4 100°/o 

Total 30 25 83°/o 

Test Description 



Microsoft Word 2010 aims at evaluating the skill level of the test taker in navigating through Microsoft Word 2010 as 
well as their ability to complete several commonly used tasks. The Whole Test combines both the Normal and Power 
User tests. 

Among the tasks included in the Microsoft Word 2010 - Normal User test are formatting a document, insetting 
pictures, creating tables, sorting data, and conducting mail merges. 

This Microsoft Word 2010 - Power User test attempts to provide the basis for separating candidates who possess 
limited exposure to Microsoft Word 2010 with those who are conversant with the full functionality of the software. 
Advanced formatting, Charts, Themes, Styles and Table of Contents are among some of the topics addressed in this 
examination. This test is designed to assess candidates who will be required to use some of the more advanced 
features of the program on a daily basis. 

Tests for Microsoft Excel and Microsoft PowerPoint are also available. 

• Test takers, please contact your test administrator or recruiter for scoring guidelines. 
• Administrators, please refer to the Scoring Guidelines page within the Resources section of your Administration 
Center for scoring guidelines. 



Microsoft Windows 7 

Add a the IR5050 network prln1er to your computer. For purposes of this question, the question will end before 1he 
Add Printer Wizard. 



Test Results for: Jesse Rivera 

Company Name: Kenexa 

Test Administrator/Recruiter's Email: Jesse.Rivera@Kenexa.com 

Detail Score Report 
Q# Status 

1 Correct 

2 Correct 

3 Incorrect 

4 Correct 

5 Correct 
6 Correct 
7 Correct 
8 Correct 
9 Correct 
10 Correct 
11 Correct 
12 Incorrect 
13 Correct 
14 Correct 
15 Correct 

16 Correct 

17 Correct 

18 Correct 

19 Correct 
20 Correct 

21 Correct 

22 Correct 
23 Incorrect 
24 Correct 
25 Correct 

26 Correct 

27 Correct 

28 Cncorrect 
29 Correct 
30 Correct 

Test Name: Microsoft Windows 7 

Test Date: 3/22/2012 

Elapsed Time: 00:20:30 

Questions Correct: 26 out of 30 

Percent Correct: 870/o 

Percentile Ranking: 70 

Global Average: 67°/o 

View only questions answered incorrectly 
Topic Type Level 

Open a Program Desktop Basic 
Pin a Program to lhe Desktop Basic 

Taskbar 
Rearrange Buttons Desktop Basic on the Taskbar 

Add a Gadget to the Desktop Intermediate 
Desktop 

Create a New Folder Windows Explorer Basic 
Changing Views Windows Explorer Intermediate 

Moving Files Windows Explorer Basic 
Sorting Windows Explorer Basic 

Deleting Flies Windows Explorer Basic 
Show Desktop Desktop Basic 

Empty Recycle Bin Desktop Basic 
Screen Resolution Control Panel Advanced 

Desktop Background Control Panel Intermediate 
Add Printer Control Panel Advanced 

Uninstall Program Control Panel Advanced 
Adjust Sound Control Panel Basic Volume 

Install Program Windows Explorer Intermediate 
Open Windows Multi-Media Basic Media 
Music Library Multi-Media Intermediate 

Play Music Multi-Media Basic 
Open Windows Windows Explorer Basic Explorer 

Compress Folder Windows Explorer Intermediate 
Burn CD Multi-Media Advanced 

Renaming a Folder Windows Explorer Basic 
Create a Shortcut Desktop Intermediate 

Open System Control Panel Advanced 
Properties 

Change the Default Multi-Media Basic Program 
Hide the Taskbar Desktop Basic 

Search Windows Explorer Basic 
Map a Network Drive Windows Explorer Advanced 

Time 
00:00:17 

00:00:16 

00:00:28 

00:00:20 

00:00:52 
00:00:14 
00:00:21 
00:00:11 
00:00:16 
00:00:15 
00:00:11 
00:00:23 
00:02:26 
00:01:01 
00:00:46 

00:00:20 

00:00:50 

00:00:37 

00:01 :20 
00:01:18 

00:00:09 

00:01:18 
00:01:11 
00:00:19 
00:00:26 

00:00:19 

00:00:53 

00:00:26 
00:01:20 
00:01:27 



Question Level Statistics 

Number of Questions 

Basic 17 

Intermediate 7 

Advanced 6 

Total 30 

Question Type Statistics 

Control Panel 

Desktop 

Multi~Media 

Windows Explorer 

Total 

Test Description 

Number of Questions 

6 

8 

5 

11 

30 

Number Correct Total Percentage 

15 88°/o 

7 1QQO/o 

4 67°/o 

26 870/o 

Number Correct Total Percentage 

5 83°/o 

6 75°/o 

4 8QO/o 

11 lQQO/o 

26 87°/o 

Microsoft Windows is a popular operating system for desktop computers. This test Is designed for clerical level users 
of Windows 7. It assesses the user's ability to perform common functions, such as running applications and 
organizing files, as well as more advanced functions, including installing software, and adding hardware. 

This test is for users only. Technical support candidates should be given the Windows Troubleshooting or Technical 
level TechTests for the version needed. 

• Test takers, please contact your test administrator or recruiter for scoring guidelines. 
• Administrators, please refer to the Scoring Guidelines page within the Resources section of your Administration 
Center for scoring guidelines. 



Test Results for: Jesse Rivera 

Company Name: Kenexa 

Test Administrator/Recruiter's Email: Jesse.Rivera@Kenexa.com 

Test Name: General Accounting 

Test Date: 3/22/2012 

Elapsed Time: 01:00:29 

Questions Correct: 48 out of 55 

Percent Correct: 870/o 

Percentile Ranking: 90 

Global Average: 540/o 

Detail Score Report 
Q# Status Topic Type Level 

Generally Accepted 
1 Incorrect Accounting Principles Basic Concepts Basic 

(GAAP) 

2 Correct Properties Basics Basic Concepts Intermediate 
3 Correct Asset Category Basic Concepts Basic 
4 Correct Proprietorsl1ip Basic Concepts Basic 
5 Correct Credit Balances Basic Concepts Basic 

6 Correct Deferral Basic Concepts Basic 
7 Correct Resources Basic Concepts Basic 
8 Correct Accounting Standards Basic Concepts Basic 
9 Correct Petty Cash Basic Concepts Basic 

10 Correct Bank Reconciliation Basic Concepts Basic 

11 Correct Current Liabilities Basic Concepts Basic 
12 Correct Intangible Asset Basic Concepts Basic 
13 Correct Inventory Systems Inventories Basic 

14 Correct 
Inventory Costing 

Inventories Basic 
Methods 

15 Correct Sales Discounts Income Statement Basic 
16 Correct Financial Statement Accounting Systems Basic 

17 Correct Accelerated Fixed Assets & 
Basic 

Depreciation Methods Depreciation 

18 Correct Accounting Equation Balance Sheet Basic 

19 Correct Journal Entries Basic Concepts Basic 
20 Correct Operating Costs Basic Concepts Basic 
21 Correct Long-Term Liability Basic Concepts Basic 
22 Correct Invoice Terms Accounting Systems Basic 
23 Correct Merchandise Income Statement Basic 
24 Correct Gains/Losses Accounting Systems Intermediate 
25 Correct Journal Entries Basic Concepts Basic 

26 Correct Owner's Equity Balance Sheet Basic 
27 Jnco!Tect Financial Statement Basic Concepts Basic 
28 Correct 401K Accounting Systems Intermediate 
29 Correct Retirement Accounting Systems Intermediate 

30 (ncorrect Adjusting Entries Accounting Cycle Basic 
31 Correct Journal Entries Accounting Cycle Basic 

32 Correct Cash Payments Basic Concepts Basic 
33 Correct Financial Ratio Balance Sheet Basic 

34 Correct Reports Balance Sheet Basic 

Time 

00:00:17 

00:00:10 
00:00:21 
00:00:11 
00:00:08 
00:00:17 
00:00:11 
00:00:56 
00:01:04 
00:02:00 
00:00:07 
00:00:12 
00:00:55 

00:02:13 

00:01:30 
00:00:07 

00:00:08 

00:00:12 
00:00:54 
00:01:13 
00:00:14 
00:00:14 
00:00:29 
00:01:11 
00:00:53 
00:00:19 
00:01:17 
00:03:01 
00;00:17 
00:02:27 
00:00:12 
00:00:22 
00:00:28 
00:00:12 



35 Correct Financial Statement Accounting Cycle Basic 

36 Correct Depreciat1ons 
Fixed Assets & 

Basic 
Depreciation 

37 Correct Adjusting Entries Accounting Cycle Basic 

38 Correct Financial Statement Accounting Cycle Basic 

39 Correct Financial Ratio Balance Sheet Intermediate 
40 IncorTect Financial Reporting Accounting Systems Advanced 

41 Correct Financial Statement Accounting Cycle Intermediate 
42 Correct Liabilities vs. Assets Balance Sheet Intermediate 
43 Correct Merchandise Income Statement Basic 

44 Correct Securities 
Statement of Cash 

Advanced 
Flows 

45 {ncorTect Operating Activities 
Statement of Cash Intermediate 

Flows 

46 Correct Economic Restrictions 
Statement of Cash Intermediate 

Flows 

47 Correct Investing Activities 
Statement of Cash 

Intermediate 
Flows 

48 Incorrect Budgets Accounting Cycle Intermediate 

49 tncorrect Attestation Accounting Systems Advanced 

50 Correct Investing Activities 
Statement of Cash 

Advanced 
Flows 

51 Correct Investing Activities 
Statement of Cash 

Advanced 
Flows 

52 Correct Bonds 
Statement of Cash 

Intermediate 
Flows 

53 Correct Reorganization Balance Sheet Advanced 

54 Correct Auditor's Report Accounting Systems Advanced 

55 Correct Financial Value Basic Concepts Advanced 

Question Level Statistics 

Number of Questions Number Correct 

Basic 

Intermediate 

Advanced 

Total 

Question Type Statistics 

Accounting Cycle 

Accounting Systems 

Balance Sheet 

Basic Concepts 

Fixed Assets & Depreciation 

Income Statement 

Inventories 

Statement of Cash Flows 

35 

12 

8 

55 

Number of Questions 

7 

8 

7 

19 

2 

3 

2 

7 

32 

10 

6 

48 

Number Cor.-ect 

5 

6 

7 

17 

2 

3 

2 

6 

00:00:15 

00:00:17 

00:01:32 
00:00:18 
00:00:46 
00:04:15 
00:00:56 
00:00:12 
00:00:51 

00:04:21 

00:02:31 

00:00:56 

00:04:07 

00:03:01 
00:01:53 

00:05:12 

00:00:42 

00:00:13 

00:01:57 
00:00:41 
00:00:51 

Total Percentage 

91°/o 

83°/o 

75°/o 

87°/o 

Total Percentage 

71 O/o 

75°/o 

lQQO/o 

89°/o 

100°/o 

100°/o 

100°/o 

86°/o 



Total 55 48 

Test Description 
The General Accounting assessment is designed to thoroughly test a candidate's level of knowledge of Accounting 
principles, concepts, and terminology. This test is aimed at Basic office accounting personnel, clerks with 1 to 2 years 
experience, new accounting graduates, and financial accounting personnel. Its coverage ranges from basic 
accounting principles such as debits, credits, adjusting entries to more advanced accounting, such as financial 
statements, lnvestlng, and operating activities. 

Assessments for Payroll, Accounts Payable, and Accounts Receivable are also available. 

• Test takers, please contact your test administrator or recruiter for scoring guidelines. 
• Administrators, please refer to the Scoring Guidelines page within the Resources section of your Administration 
Center for scoring guidelines. 



TBS - Sample Technical Test http://skillcert.proveit.com/CoreCustonvMarketing/Demo/MultiDemo.as ... 

Question 1 Variable Names 
Which of the following statements about identifiers( variable 
names) is FALSE? 

lllilt may contain letters . 

• It may contain numbers. 

jilt may contain the underscore character. 

BJit must start with a letter(' a' through 'z' or 'A' through 'Z'). 

My Answer: 

51812009 1: 56 PM 



Candidate Questionnaire 

Question: 1 of 5 

I usually let someone else be the leader. 

My Answer: 

• Strongly agree. 

<.Slightly agre,_e_·-----------------~·----



Following Written Instructions 

Que~\lun: 2 of 17 Ort]anl~ln<:J Using Two Crit11ri11 

Ycv (Ol1'P<Jl1Y werits to put a pllO()';: kt togeU1'2f of the-r cvrent dents 
o·gon~e U"l>~ kt by g~ toget.t"'r I.hose 11\~1 dB same ao?.a code if\d 
tl1'2n 8\.)!~tlcafy by last l"\iln1"~. 

Names list 

Aberta .koes 
G.Jstophe< Kerfuffle 
Ja1nes Ma-q2f 
Frrl D.kes 
Edde le>.1max 
V~tor latou­
Ectm:rd ~ote 
:'ule Kepp 
Berny Archer 

Phone Numbers 

(717) 555·6789 
(215) 555·510) 
(5'10) 555·971.D 
(540) 555·7~56 
(215) 555-3712 
(215) 555-XDS 
{717) 555·0252 
(540) 555"49% 
(117) 555· 17~5 

(215) - Korrurne, Latour, Loumax 
(S40) - Dukes, Manger, Kepp 
(717) - Archor. Garoto, Jones 

(215)- Korrurnc, Latour, Lo1•max 
(540) - Dukes, Kopp, Manger 
(717)- Archer, Garoto, Jones 

(215) - Kerfurne, Latour, Loumax 
(540) - Oukos, M<lrHJe• 
(717) - Archer, Kenr. G,1rcte, Jones 

(215) - GJrote, l.~tovr, Loumax 
(540) - Oukos, Archer, K~pp 
(7 17) " Man9er, ~~rf\1rne, Jones 

My Answer: 
r 



OSHA 

Question: 25 of 42 - Audio1netricTesting 

Once you have had a baseline audiogram, how often should you receive audiometric testing? 

My Answer: 
I 

once a week 

once a month 

once every six months 

once a year 



Applican( N~rnc otial Security Number -9 C~niOctl By 
Barrett, Krislina 
Addrui Preferred Title: !!!!!!!!!!!: 

··- == A<ldr~I l.inc 2 = Seeking: 
Ci1y, sia1c, Zi? = 

Candidate Profile: 
...,~ 

... ···-----·-- "= l'rim~ry f'i'u'lne rftC!ll.lllC Ph(Jno!Typc m,....... 
i-mnil Address ~~ 
kbarrctt@Ja~rl eone. com a~ 

.. -- ~_,,,,,,,, 

In Case ofEnwgcncy Not if)' Num11l.e!a1ion :rner1,1ency Phuoc a-= 
10 <SJ~ •= rype of EmpJoymet>! D~sired Salary Desifed/Per ... &l~ D Contract 0Temporary /Year!v w-"' ........ D Pennanent 0Temp2Hire Salary Will Accept ~~ 

0 ~~ 

Muk Da~s You C1nnol Worl:: IHigh~M Wei ol'F.ducation une of SchooVM~jor 
oo_. 

lM!IW!TI FISISI 
Ccrtifica1es or Speci1I Tr•ining 

_ .. _ 
~ 
~ 

a~ ;~rco~~oyol~;: w~;~ COO':; ;:un~~~ May we comiicl your current emp!Oycr? WhH is missing fiom yoUrcurrcnt 1m.itiorll 
= 

Curi•nl or Moll Rean1 C<impJny Name ,Posiiion H~ld ~ate Employed Fn;m 

Add•~" Pu lies 
····-· 

lllltefmplO)td To 
I 

Add!C•S Line 2 
·---· i ·1~11 SalAry 

Ci1y, 51a1e. Zip .~t Sa!arY 

Phollt' roixrviwr Namctritle 
.. 

ca1on ror t..uving rndustry r" 
Cuire11l or Mos! Rceem Co1nP4ny Nam~ osi1ion Hdd {)Me Employed from 

' -- .. 
.Address ,vu1ie,~ p1ii Employed To 

·---- L--
/.:'(id10-J Lin~ 2 F" ,., . ., 
City, S1111~.-Zip 

+--- ---~-

~l S:ilary 

l't1on.:: ~Upervisor NamefTit\.? -~enon ror Le1ving 
-

r"dtl!lry r" 
Curren! o~ Mo'l Rccem Company N1mc o,\1io:m H1\d Due Emp!oye<.] from 

... ·- •+ 

Add!tn puties Dile Employed To 

~··· 
Addrns Linc 2 !Alt SalMy 

··-
City. Slate, Zip .~5l S1lary 

.I.-----· 
Phone ~upi:rvi,._,.. Nanw.fritle ~euo11 for Luving llndii.ury r" 
Please dl-scnbc any 1cmporuy or cun1rac1 1rngnmenl~ yoo may hiive cornpleccd 

Company/0111i~s Reported To Departmen! Phon~ S1affin~ Strvice 
II ______ _ 

2.1 
3.1 
Ourin111~ la11 7 ye1r1. have yoo titen eooviC1cd ofa relQn~-1 Applkam m.lY llMwu tile qu~lion"No"for conYic1ion~ involving refcrra)J 10 or 
particip~tion in 1ny pre1ri1I or po!! lrilll div~uion or 1henWive programs, Gu led, expunged, ern~Eceted or emed con•ic1ion1 and conviction~ fot tlte Oo you hAve a Securil)' Cleara11cc? 
vo11C>ilo11 ofniarijuana (t.~~1 for felony convictiom for 1he poJ-'C!do115 of marijuu• on s.:honl ground.! or pQIWJ!IOn of toncen11a1"l caNl~h),) f .w. Lev.I &. E!tp'1res 
111<i1 ~·e l_!!!}_r_! thlll. two 12\ vt.1.rJ old. _ _ __ . 

! 11fYcJ, P!caie E~p!ain: 

D No I n Yes I D No D fo Ii 
~ase re~d the completed appli~a1io11 carefully bero1e 3ii1nin11 I aire~ that I am applying for cmploymen1 wit Ii 

Phone K;o111pa11y and/or any ofiu 11fllliated cnmpaniu (ho:tt•fltr "Company"). I ~~rec llu.t 11\e an!wer1 COfl1ftin~ within !his 
j.l.pp!i~1ion and !he rt!fOnH1 l1lven during W oral interview are trJe aod complete. I un<le<MaNI that any inaccumc, 
m:ump!etc, or mi1k1di11R infoinutlon will c•llS>e my ~J)plintion lob~ rcjeo:tc(I nr my employllll:n< 1n be C11ded., if hired. 

·---- · granl pfrmi~sion lo the Con1p1ny 10 ehecl< m.v r~fercn.cel and 1 authori~e m~ refereo.;n m provide ~ny in!Omution to 
-·------·- h<! Company 1ha1 i1 J~n't' 1ppropriate, [ 111rce 1hal my <!1nploymcn1 and comr-ui~ulon cu1be1e1mina1e<I with or 

jwithnul rt«lc.i:, for 111y 1~•<0n, ~: any time, &I tlx' opiion or cl\he: the Comv•»Y N my~~!r, while 11erforn•inl! du1~1 u 1 

f'liendJhmily ~--·------------·-- empoury ui~la1e. I agree for 1 pe1iod of6 months n!'~r any lcmllnaliott of my •:l'iKlul\cm for any rc•,O•I u a 
~mpo1ary u1odale ofthi! Company, u.ibjec1 ll' &pplicable law of th~ s1e1c in wilich I •m employed. (i) I will no1, 

Name Reh1tionship Phone rmvid1< my S<!fYiCC$ either dir~lly 01 in~ire-er.!y u •n ~mployec,' ~OnlflCIOf, coni:t1ll~n1, or 01herwl1e, ~!Id inc!u<lintt 3.1 

t:in en1ployff or 1:onllae1or of anO!hef t~mpor~ry or outsourcing wrn1)ftny, tn 1ny c!ienl' of Company with whom I 1'111·~ 

Pccr/Coworh~ Rd'cr~11ce1 

Name Company 

I. 
;~.-----,~--------· 

]~ 

-2--·· 

:r·· 
__ ,, _______ !J«n pl~ecd for 05Sienm~n1 whlle employtd by Comp•oy. and {ii) \n 111 illll•n~s. I will notify .company lft dir«lly or 

nditc~lly pm~ide my 3el~ice1 ~•an emp!o~w. ~on1rict~r, con11.1lt1m, or 01~rwi1e, arid includ•ns l.! 1n employee or 
·-·-----·--.. -- f::onl1~<:tor ofano!hcr remporaty orou!.'oOutcing company, to nny client' ofCump~ny with whom I have ban pla~ed for 

~ssienmeo\ while employed hy Cnmpany 



Voluntary Equal Employment Opportunity Questionnaire 
PLEASE PRINT First rifoffie~=c__ _____ _ 
Kristina 

Gender (Male Of Fema1ef--

SELF IDENTIFICATION; 

Middle Name 

Position You Are Applying For; 
I 
LSiit N .. '. me 

. Barrell -------

The Company must perlod!cally produce s1atlslical reports on the composition of lhe Compeny_s applicants for employment. No material from this 
portion of the form shall be used ln making decisions for any individual appllcant, nor shall any notations be mada on any application. Reference Public 
Law 93.579 (Privacy Act of 1974 and Title VII of the Civil Rights Act of 1964, as amended by the Equal Employment Opportunity AC! of 1972, Seciion 
503 of the Rehabililation Act of 1973 and 1he Vietnam Era Veterans Readjustment Assistance Act of 1974). Completion is volun!ary. 

ETHNICITY DATA 
Yes D No O Hispanlc or Latino? A person of Cuban, Mexican, Puerto Rican, South or Central Amen'can or other Spanish 

culture or origin, regardless of race (NOTE: If YES is checked, you are not required to complete the next 
section. If NO Is checked, please complete the next section) 

RAC DATA - NOT HI PANIC OR LATINO 
Two or More Races All persons who Identify with more than one of the five races listed below and not Hispanic or Latino 

White DA person having or!gins in any o1 the original peoples of Europe. the Middle East or North Africa 

Black or African American DA p0rson having origins in any or the black racial groups of Africa 

Asian DA person having origins In the people& of the Far East, Southeast Asia, the Indian subcontinent such as 
Cambodia, China, India. Japan, Korea, Malaysia, P11kistan, the Philippines., Thalland and Vietnam 

Native Hawaiian or DA person having origins In the peoples of Hawaii, Guam, Samoa, or other Pacific Islands 
Olher Pacific Islander 

American Indian or DA person having origins In any of the original peoples of North America, who maintains cultural identification 
Alaska Native through tribal affiliation or community attachment 

VETERAN DATA 

Mllllary Veteran 

Disabled Veteran 

YesONo 0 
YesONo D 
YesONo 0 

Date of SeparaHon -----------------

Vietnam Era Ve1eran (February 1961 - May 1975) 
Special Disabled Veteran (Retired with 30°/o or 
more d\sabllity or released from active duty as a 
result of a service connected injury) 

Other Pro!ected Veteran 

Armed Forces Servioe Medal Veteran 

Recently Separated Veteran 

DISABLED DATA 

YesONo D 
YesONo D 
YesONo D 
YesONo D 

Yes O Any person (a) has a physical or mental Impairment which substantially limits such person_s life activities, (b) has 
a record of sucl1 an impairment, or (c) Is regarded as having such an impairment. This informat!on shall be kept 

D 
confidential, excepl that (1) supervisors and manager may be informed regarding work r0striC(ions or 

No accommodations, and (2) firsl aid people wi!I be informed regarding possible emergency trealment. 

REFERRAL SOURC~ 

!MIA Please Indicate which eource referred you to us. 

Job Posting or D . 
Advertisement 1 Publ1caUon I Web Name:------------------------------

General Source 2 0 __ Employee 

Self 

__ State Agency __ Privale Agency 
__ Community Org. __ Col~/University 

IF YOU CHOOSE TO DECLINE TO ANSWER THIS SURVEY PLEASE CHECK HERE 

Internet 
Other 

D 
Revision Date: 07/09/2009 Human Resources 

llll~lll~lllllllllll~ll~llllllll~~llllllllllllllllllllllll~~lll~lll~i\111111111111 
AFE070909-6892418 



What HIPAA Means to You .... 
What is HIPAA? 

HIPAA stands for Health Insurance Portability and Accountability Act. It is the Federal Government's way of 
protecting a patient's right to privacy where their medical information is concerned. 

How does Hf PAA protect a person's right and privacy regarding their medical information? 

Patients have a right to review and correct any information that is in their medical record. It also means that only 
the absolute minimum of the protected health information be accessed, released or used for any situation. 

How can you release a patient's medical Information? 

You must have the patient's written consent to release their protected health information. Without the written 
consent, no information may be accessed, released or used for any purpose. 

What can a patient's fnfonnation be released for? 

The patient's protected health information can only be used for health purposes or billing. It cannot be released 
for any other reason and you must have the patient's written consent for such release. 

As an associate, how does this law affect you and the company to which you have been assigned? 

Regardless of the company or the position that you are reporting for, YOU MUST AT ALL TIMES maintain 
complete confidentiality of any information that is obtained while on that assignment. You must use extreme 
care and caution to protect against deliberate or accidental misuse or disclosure of a person's health or personal 
information. 

Do not discuss a person's hetJ.lth and personal information with any one 01her than authori1ed personnel. 
If you need to discuss health or personal information, make sure that anyone who does nol have authoriz11tion Is not listening. 
II you send any health or personal information via lax. call the person receiving the fax to make sure they are al tha rax machine lo receive II. Conrtrm 
the fax number. 
Do no1 use speaker phones to discuss any health or personal information. 
If you need to leave an Email or a message on an answering machine, do not stale the heallh or personal infonnalion. Leave your name, company 
and telephone number for them to call you baek. 
06 not leave any health or personal Information on thtl desk, tax, copier. or computer monitor wllhout you being ihere. If you have to leave, no matter 
how short a period of lime, make sure no one can ~ the Information. 

Are there any consequences if HIPAA rules and regulations are not followed? 

It is mandatory that you comply with the rules of HIPAA and the privacy act. If these rules are not followed, 
criminal and civil fines will be Imposed for those who do not protect this information. Not only is the company 
that you are assigned to liable, but also both you and your employer may be liable. If you see any misconduct or 
misuse, report it immediately to the Privacy Officer at the assignment or to the Company's HR Hotline at (BOO) 
270-9120. 

I have read and understand the above information regarding HJPAA, 

------ ------------------
Print Name Sign Name Date 
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PUTTING YOUR BEST FOOT FORWARD 

As an AppleOne Associate, it Is crucial for your succe:3s as welJ as ours that you always "put your best foot 1orward" when working on assignments. 
Your job satisfaction will be influenced by your ability to live up 10 cert" Jn commonly established standards of profeS.SiOnallsm and excellence. 
What we ask Of you • Compllance with the followlng regulremgnt.I wf!I keep vou active on AppleOne'& avaJJab!Jttv !!pt· 

You agree to show up to a11$ignrnents on time, complete the asslgnm11nl. ;and do your besti MJ&sing your l!lssrqnmenl and not calling anyone aher;Kl of lime spells 
TROUBLE fer everyone Involved. 
You agree to give AppleQne s11 much advance notice as possible II you ore fo~d to be 11b9ent from 11n assignment. Remmiber - call AppleOne prior to the t1ma 
yoor ag.signment is sch&dul1id to OOgln. 
You agree to a.peek to your AppleOne branch whenever you have problem& concerning pay, lhe need !or lime off, a complalm, or any other problem coocemln9 
your employment with AppleOne. 
You agr€1e lo be paid weekly, which means ttu11 you will be pe!cl on 1he Friday or the waek 1011owing the week during which you worked. Your work week is based 
on a Monday to Sunday work period. To get paid, you'll be completing a fonecard each week tor houre worked and 1uming ii in to AppleOmiby the fo110Wlng 
Monday to guarenlee a paycheck lhal Friday. Please make sure your timecard Is accurately compJeted so we can p11y you correctly. Timecard& not 1umed In by 
Monday at 12:00 noon may no1 be processed u/1111 the next payroll cycle.Please help us help you gel paid on time! 11 you cton't pick up your check by 5:00 p.m. 
Friday .. nernoon, you agr"e ll"le! it may be mailed lo the home a<klresa W9 have on file for you. 
~_Q!e: If your assignment Involves the use of our web 11mec.erd sy&tem and/or vendor management system please remember to have your !imecards 
entered and submitted by close of business day oa Friday This ensures thal your Supervisor will have time to review and approye !he hours~ 
and will gel you paid on lime, 
Security alen - \f you send someone to pick up your paycheck lor you, please give them a note with your signature so we can verify that you authorize 
us lo release your check. 
There are two problems in today's workplace for which AppleOne has :zero toterance - Discrimination end SexlJal Harassment. These aclivitles are 
hurtful and Illegal. For details abou1 what consti!Utes discrimination and Sexual Harassment. you have agreed to reed your Welcome Brochure. If you 
are a victim ol dlscriminalion or harassment, you must contact our H.R. Holllne al (800) 270-9120 as soon as possible. 
For obvious reasons, any o1her form of illegal activity or horseplay In general Shines a negative light on all of us. Remember, put your bes1 foot 
lorwardl You agree that you wm not engage in these types of aciivlUes. 
Violence In the workplace Is illegal. Yol.l agree to keep violence and weapons of any kind out of the workplaca. 
Be honest 'Mth us at all timesllt You agree lhat false information provided to us ia a proper ground for Instant dismissal or disqualification. 
You have been provided with a eeparate document that describes the appllcabl11 break and meal time requirements In your state. You agree 
to take"" such break and meal time periods and to Immediately Inform ApplcOna of any reafJon that you could not do so or U you were 
otherwise prevented from doing so 
You agree that you are an AT-Will employee. Your job can end at any lime, with or without notice. 
You understand that if you are submitted to a temp to hire ancllor contrect to hire job assignment, there is a possiblll!y of being hired by the client, but 
there Is no guarantee that you will be hired. The assignment is an opportunity to assess the work situation wi1h no commitments from anyone, and the 
terms of the assignment mlght Change at any point ln time. 
Ws recommend that you leave personal b-Olongings at home so they do not get slolcin or damaged. If you do choose to fake something personal to a 
work site, you agree that you are doing so at your own risk and liabi!lty. 
If the client approaches you BIX>Vl a job opportunity wi\h them, you agree to notify us and work through us in accordanca with your applicat1ori 
agreement. 
You may be eligible for a bonus after working 1500 hours In a 12 monlh period. Please consult your local branch. 
Sharing your salary with others creates negative feelings, We ask that you rerrain rrom diScussmg your salary with others 
Be polite and courteous at all times. Statistics show Iha! c!lents prefer and tend to request skilled people who contribute to a pleasant workplace. 
Refusing to comply with instrvctions or falling to do your Job goes against the foundation of AppleOne's existence. Rudeness to others. threats, 
profanity or abusive oonduct Is prohibited. 
You may be exposed to confidential and proprietary information at the dienl or ttirough AppleOne. This type of information is not to be used 
inappropriately or without written authorization. Please note: Use ot dient email and eqlJipment is prohibited unless approved by the client for business 
purposes only. 
You agree not 10 s'now up to assignments In possession ol, or under the innuence of any Illegal drugs or alcohol. 
You agree to not use personal cell phones during work time. Also, you agree lo riot use tne client's business systemi; including phones and compulers 
!or personal use. 

You may be exposed to electronic, on paptr, or oral lndfvldually ldentlllable health Information at the cllent or through Appl&Om1, Thia type of 
Information must be protected from disclosure and not ueed In any way unless you are directed, In writing, by the client or AppleOne to disclose such 
Information. For purposes of this paragraph, lndlvldually tdentlflabla health Information is Information th~t: 

Is e«1ated or received by a health care provider, health pl1m (lneludll'IQ a health Insurance issuer or agent), employer, or hoe.Ith care clearinghouse: 
l:i related to !he past, present, or future physical or menial ccindilioo or an lrn:lividual; the provision of health ewe to an !ndh•idtw!, or !ha past. present, or future 
pttymem tor the provisions of he1llh cate of W'l fndivldual; and 
Eilher iden1ines the indlvidus! or provides a reasonabl& l'>ASis for believing thal it can be used to identify the lnd\vldual. 

What you can expect from us in return: AppleOne wm do Its part to provide whenever possible opportunities for great assignments -
Just call In regularly with your avallability, Although we c;an't always guarantee assignments, we will do our bost to tind something that sults your 
c.araer desires. 

I have road and under!tand PUTTING MY BEST FOOT FORWARD, I agree to the terms outllned above. I hav11 alao received a c;opy of the WELCOME 
BROCHURE, APPLEONE BENEFITS INFORMATION, SAFETY TRAINING, and have viewed the ORIENTATION VIDEO. 

'signature Date 
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HR HOTLINE MEMO 

Human Resources is pleased to announce that an H.R. Telephone Hotline has been 
created for temporary and full-time employee complaints or concerns such as Sexual 
Harassment, Discrimination in the workplace, and any other employee relations crisis. 

Effective immediately, Company policy has now been changed, requiring that employees 
now contact Human Resources directly with all such complaints or concerns to ensure 
appropriate handling of such concerns. 

The new H.R. Hotline Telephone Number is: 800 I 270 - 9120. If a temporary 
associate has an employee relations complaint or concern such as Sexual Harassment or 
Discrimination, please have them contact Human Resources at this number. 

A telephone sticker with this number is attached for your convenience. 

-----------------
Employee's Signature Date 

Print Name Office Number 
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Consent to Check References and Records 
Authorization to Release Confidential Information 

To complete my applicalion with AppleOne and/or to be considered !"or continued c1np!oymenl in my current position or.assignment us an 
employee of ApplcOne, JOr reassignment to another position, and/or as a condition to any future reassignment, promotion, retention or rehiring, I 
understand and consent to have Apple011~ and its authorized Hgents check my background i1nd credit history, as well as information provided 011 

my application, which includes employment references, education, and to check public records in connection with criminal convictions (excluding 
certain marijunnn~re!ated offenses, as specified by law), mTests for which I am currently out on bail or 1ny own recognizance pellding trial unless 
precluded by slate law if upplicable, and recordc; of the Departn1ent of Motor Vehicles. I understand that conviction of a (.:rime will not of necessity 
result in disqualification from employment or assignment. The scope of the report may include information concc111ing my driving record, civil and 
criminal court records, credit, worker5' compensation record, education, credentials, identity, past addresses, .social security number, previous 
employment and personal references. I under.stand that a background investigation may include inquiries into my character, genernl reputation, 
personal characteristics, and mode of living. 1 agree lo cooperate in providing the necessary informalrnn to enable the accurate retrieval uf such 
records and understand that a misrepresentation of any information obtained pursuant to this consent may result in employ1nen1 inel[gibility and/or 
termina~ion. 

I authorize und request any present or fonncr employer, state/federal government office, state department of n1otor vehicles, credit bureaus, schools, 
police departments, court records, including those maintained by both public and private organizations, financial institutions or other persons 
having personal knowledge about me to furnisl1 ApplcOnc and its agents with any and all infonnation in their possession regarding me for the 
purpose of confirming the information contained on rny Application and/or obtaining other infortnation which may be materinl to my qualifications 
for employ1ncnt. I agree that a photocopy of this authorizution be accepted with the same authority as the original, and I specifically waive any 
wriuen notice from any present or former en1ployer who may provide infonnation based upon this authorization request. 

By signing below, I hereby give AppleOne and its designated Investigative Consumer Reporting Agency the right to conduct an investigation of my 
b<-1ckground that (in connection with this application and at any time during my cmploynlent) may be used to nH1kc decisions concerning my 
employment. ! further authorize AppleOne and its agenl'> lo disclose any information submitted li:it employment including my ~mploymenl 
applicntion, 1·9 verification and testing results, as well as the results of any reference, credit, criminal or driving record checks, to client~companies 
for the purpose of detenniningjob eligibility and assignment. I further a\lthorize AppleOne to furnish my personal information to include but not 
limited to 1ny name, date of birth, social securily number, citi1.enship, education, employment and wage history i:ind all other inlOnnalion 
conctrning me to AppleOne's clients (prospective e1nployers and/or cn1ploycrs to which I have been assigned) for purposes of lcmpnrary 
as.'iignment, security, parking passes and other gtneral information purposes of AppleOne's clients. 

The names and addresses of !he Company and Consumer Reporting Agency pursuing b11ckground inform~tion nre: 
/\pplcOne A-Check. America 
327 West Broadway P.O. Box 561S 
Glendale, CA 91204 Riverside, CA 92517 
(818) 240-8688 (877) 345-2021 

I understand that I have the right to view all files that AppleOne and A-Check America maintu.in on me. 

1 release and hold harmless, AppleOne anc.1 A-Check An1erica, their authorized ngents and employees, and their client-companies from uny and all 
claims or liabilities arising from the release of said infonnation to the above-named persons and entities. 

I may obtain a copy or my background credit history infonnation contuined by A-Check America by conh1cling the1n at 877-345-2021. 

I have read and understand the above notice and consent to its terms. 
NOTICE IO CALIFORNIA RESIDENTS: 
If you would like to teceiYc a copy of your background Information obtaineV by A-Check Amcrica1 please indir.ate b)' checking lhc ronowing box: 
0 Ves (Please send me a CO(lY of my Background Report) Please note: En1ployn1ent reference feedback "·ill not be furnished. 
NOTICE TO CA(JFORNIA. MINNt:SOT A AND OKLAHOMA RESIDENTS ONLl': 
If 1' con!lumt'r crellil tl!'{Wrt i!'t ordered, would you liken free: copy of the report mailed to your home? Ve.'> 0 No D 
Kristina Barren 
Apph~nc·s N<ime (Please Print) Applicanl's Sigrral\lre & Date Social Security Number Date ofBinh 

Currell\ Address, City, Stnte nnd Zip 

Al!Other Names U~t.'1.1 Counties 1md St!'ltes Of Pi!Sl Residence (Last 7 Yi:ars) Drivers License Number & St.1te issued 
.\._<rllC,(/ l/i<1((/i.~. in/J..>[ll'l.~'/O!) .11~·1~1.1IJ:[{,'"' th;., fllrll/ .r,~.lfl_IJ.' ll'lil CcJrt~CI, ( !'li1i:J.!!.~Y!li11gjtr/;1(11!(Jlilm 11i/l.~11·ir-'.J!'J!Jl1'P'''"'"~' (IJ .lw.~")_~£"'" or m~· friU!'")"l'!!iJI.'" h~ ~rd~U . .1fbk~.<./ .... 

'l'h<I in}iirmmion he/ow J.1 10 be cwnµfo1ed by mi Apple One repl'r!.rnn1u1iv~ 

A4a11ager's Name O.Dice # 
D . MANAGER, CHt:CK HERE IFTHIS IS FOR A MANAGt;Mi:NT LEVEL POSITION. 

Revision Date: November 14, 2008 HR 
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TEMPORARY ASSOCIATE CONFIDENTIALITY AND ARBITRATION AGREEMENT 

I have applied for employment as a temporary employee. If placed on an employment assignment, I understand that employrncrit will 
be short-term and that I \\'ill be an At~Will Employee. I understand and agree that I am not on employee of Client for purposes of 
wages, compensation, and benefits. I do not have and will not acquire any rights or benefits of any kind from Client during nny 
period of my temporary assignment. I acknowledge that there has been no promise that I will be able to be plnced on an 
employment assignment. In consideration for assignn1ent by AppleOnc to its clients, I agree to 1he tOllowing: 

CONFIDENTIALITY OF HEALTH INFORMATION 
I may be shown or hnve access to electronic, on p<ipcr,. or oral individuu\ly identifiable health information at !be client or through 
AppleOne. I understand that this type of infornlation nn•sl be protected from disclosure and not used in any way unless I am directed in 
writing:. by the client or by AppleOnc to disdose such information. For purposes of this paragraph, individually identifiable health 
information is infonnarion thl\t: 

Is created or received by a henlth care provider, health plan (including a he<Jlth insurance issuer or agent), employer, or health 
care clearinghouse; 
ls related to the past, present, or future physical or 1nental condition of an individual; the provision of health care 10 an individual, 
or the pas!, present or future payment for the provisions of hea!1h care of an individual; and 
Either identifie~ the individual or provide.~ a rcasonnble basis for believing that it can be used to identify the individual. 

CONFIDENTIALITY OF CLIENT'S PROPRIF.'l'ARY INFORMATION 
l will keep confidential, and will not disclose to anyone other than Client, proprietary information, including information 1nade availabk to 
me, or to which I have access, or which I have developed while on assignment to Client and anytime atter termination of my assignment 
with Client. I understand that this includes but is not limited to the following: 

lnforn1ation related, applicable or useful to the Client's business, including the Client's anticipated research and development, 
such as customer lists, contacts, contracts, intellectual property, policies and procedures, technology and ~oftware inforrnation, 
programs, costs, markecing techniques or plans, computer progran1s, systems and passwords, financial information, imd customer 
iniOnnation; 
Information resulting fro1n tasks assigned to me by the Client; this also includes confidential information and trade secrets 
developed by n1c, as part of my assignrnent to Client; 
lnfonnation resulting froni the use of equipment, supplies, or facilities o'vned, !case<l, and contracted for by the Client; or 
lnforn1ation related, applil;able, or useful lo the husincss of any of the Client's custon1ers or clients, which may be made known to 
me by the Client or by such customer or client, or learned by me during my assignment. 

I shall not disclose, use or induce or assist in the use or disclosure of any proprietary information or rights or confidential intOrmation 
without the Client's prior express written consent, except as may be necessary in the ordinary course ofperrorrning my <lu1ies while on 
assignment. l will not remove any property or information relating 10 the Client from the Client's busines:; premises, and shall upon request 
by AppleOne or the Client, or upon assignment end, in1mediately deliver to the Client all original copies <lnd reproductions of proprietary 
and confidential information and materials in my possession. 

ARBITRATION PROVISION 
Both the Company and l agree that any controversy or claim, in law or in equity, arising out of or relating in any way 10 1ny application for 
employment or employinent with ApplcOnc, ~ clain1 breach of this AgreemenL, or events occurring during the time that I was c1nployed, 
including any claims or controversies which involve agents, employees or clients of the Company, shall be submitted to binding arbitration. 
Except for worker's compensation, the controversy or clain1, including without li1nitatio11, any claim arising by reason of events occurring 
in the workplace .. any allegation of\vrongful discharge, discrimination, harassment, retaliation, failure to accommodate or injury to an 
employee's physical, mental or econon1ic interest. This 1ni.:ans that a neutral arbitrator, rather than a court or .iury, will decide the 
controversy or claim. The arbitration shall be conducted in the city and state of my employment and shall be governed and conducted in 
accordance with the laws of that state including all matters related to discovel)', form of decision, procedures and remedy and relief 
available. The arbitration shall be conducted before JAMS provided that if there is no office of JAMS in the city where I am employed, if 
the parties to the dispute cannot rnutually agree upon an arbitrator, either party may apply to the court for appointment of an arbitrator. 
Unless prohibited by the laws of the slate of my en1p!oyment, the prevailing party shall be entillcd lo recover reasonable attorney's fees and 
costs. 

I agree lo all of the obovc terms and conditions. 

Date: Employee Signature 

DG 07105106 
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REQUEST TO TRANSFER EMPLOYMENT AGREEMENTS AND 
PERSONNEL DOCUMENTS 

The undersigned employee is currently a temporary employee registered with Howroyd-Wright 
Employment Agency Inc., which does business as "AppleOne". 9008 Group Inc., which does business 
as ACT•l Personnel Services ("ACT•J") and AppleOne have entered into agreement to combine their 
operations. Employee requests that Employee be considered for temporary assignments available 
through ACT•!. 

In order to allow Employee to be considered by assignments available through both ACT• I and 
AppleOne, Employee hereby authorizes and requests that AppleOne provide ACT• I with a copy of 
Employee's personnel files and all applicable personnel records and agreements. Employee agrees that 
upon ACT•l 's receipt of such documents, the Employee will be deemed and considered an applicant for 
temporary employment with ACT•! and that Employee's employment with ACT•! shall be governed by 
the terms and conditions of the documents and agreements that Employee executed with AppleOne. 
Employee understands and agrees that no further agreements or documents need be executed for 
employment by ACT• I and that the documents when transferred shall constitute binding and 
enforceable agreements between Employee and ACT•! as though such documents had been originally 
executed by and between ACT• I and Employee. 

WHEREFORE, the below named Employee hereby represents that she/he has read the foregoing and by 
execution of this document agrees to all of the foregoing tenns and conditions with full understanding 
that Employee may hereafter be employed by either ACT•! or AppleOne depending upon the 
availability of assignments. 

Employee's Signature 

Print Employee's Name 

DG 
03/11/08 

Date 
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!state 

[California 

Meal and Rest Period Requirements 

Basic Standard M1ial Reguirements ..... Basic Standard Paid Rest Reguirem~ntsl 
u. 30-minLite meal penod must be given to employees working 5 n.. 10-minute rest break must be given for every 4 hours worked for I 
~rs or more unless \he work period is no more than 6 hours long )Norker:s in specified lndus1ries, and such breaks must be given in 

nd !he employee and employer agree to waive the break. he middle of lhe 4-hour shift. 

meal break unless the work period ls no more than 12 hours long '"' ... p. loyees working more than 10 hours ere en\illed to a .second ······ ~ 
f---·-·----J"""nd _l,l:l_e employer and employ~~ agree to waive the secq!')d break. . _ -· 
!Colorado 30 minutes for retail s ... •.les, food and beverage, medical care, and ~ 1D·mlnute break must be given for every 4 hours WO!'ked, Jn the.

1 

wrvice indusl!Y.J!.ffip!oyees working a Shirt of 5 hours or more. mjddle ol the 4-hour shift.. ----- .. 
r"Connecticut o minutes 
11roelaware At-10-,-,-, 3-o_ca_n-,-,-""-,-,,-.-rn-ln_u_tes_f_or_e_rn-pl-o-ye-.. --who work 7y. or -- --

more con$ecu1lve hOurs. 
~.-11-lin-o-is ___ .. , 20 minules at mfn~irn=urn=. ---- -------·-·· 

*Kentuck\t Reasonable time:·-· O minutes for every 4 hours worked. --·----< 
lc:-':===L_.__ ·--------------·-
·Maine Break. may be for rest or mealtime. Al least 30 minutes. Employee may not work more than 6 coosecutlve hours unless given a break. 
-··· 
ii. Aassach usetts I least 30 minutes if worker works more than e hours during a 
•v" --+.'·0~•\e~n~d~a~r d~'"'''· 
*Minnesota uffic!ent time· to eat for employees working e or more consecuuve 

"'UtS, 

•Nebraska 

•Nevada 

1 least 30 consecullve minUtes for publiC St":hool teachers and ror 
,~mployees of assembling plant, wort<.shop, or mechanlcal 
~stablishment ln ea(j) B hour stiltt~.-------
)t\t least 30 minutes. 
l 

rv1thin each 4 consecutive Worked adequate time to visit the 
estroom must be provided. -----J 

I 
10 minutes tor each 'JY.i hours worked !f emp10yee works less lhan ! 
tr continuous hours. Two 10 minule rest periods are requlred if 1he ! 
!!mp!oyee works at !eas1 7 continuous hours and less than 11 I 
~ntinuou:!i nours. Three 10 minute rest periods are required if the , 
:employee works al least t 1 continuous hours end less than 15 i 
~onlinuous hours. Four 10 minute rest periods are required if the 
~mp\oyee works at least 15 continuous hours and less than 19 

=-cc===.-o==cccc-co=ccc~'"'°'M~ti~n"u-'qus hoLirs. ···--- -·-New Ha~Q~hire O minutes for employees working more lhan 5 consecutive hours. 
New Mexico o minutes {employee works a shift of 6 or more hours. ----1-----·------- ----------------
1-·····------kF-actory worker~: el least 60 minutes !or noonday meal for ttiose 
New York ~tarting work between 1 P.M. and 6 A.M. and working 6 or more 

ours al leas! 60 minutes. 
V101canllle and other workers; at least 30 minutes !or noonday 
meal: at least 45 minutes If s1arting work between 1 P.M. and 6 

.M. and workina more lhan 6 hour~~· -~~-~~~~~--I 
Norkers starting before 11 A.M. <ind continuing until attar 7 P.M. 

---------·-

------···-------------·--~ 

i--- eceiva a second meal P.eriod or at least 20 minutes. ·~---+---·------·- ____ _ 
O minutes when employees are working shifts of more lhan 5 ·North Dakota oors. 

"'t least 30 minutes for each work penod of 6·6 hours:··--- 'I. 10-minute break must be given after 4 hours of work. 

"II least 20 minutes !or ;:i 6-hour shift and 30 minute'ii"'ro_r_a_n_a_.h_o_u_r-+- ·------>reoon 
Rhode Island 
1--------F'hiltc· _____________________ ~---- ------------------~--I 

Break may be for rest or meal. 30 minutes for ;;:ill employees. 
-~----·-t •• -,-,-,n-.-.-,,-,.-n-·o-d~----------------~:Re<isonable opportu-ni~ly-t~o-u-,7e-r7es7t-roo-rn~ta-~-·1i-li-es~rn-tl-st~be provided 

o minutes for en\plo-y7e7e-s-w7oo_w_o7rk'more than 5 hoUrs. 10-minule break must be given lor everY 4 hours worked. 
t least 20 minutes for workers who wo71k~6-h7o_u_rs_o_r7rnco-r7e7;nccce-d7a7y.+--------- ------I 

~~~~-~,-h-o-ur: after end of 3rd but before b8Qinning ol 6\h consecutive 
Puerto Rico our worked. Double-time pay required tor work during meal hour 

r fr;:i.ction !hereof. 
• Except where collective bargaining a!~iieement provides otherwise. 
Meal and rest requirements ror minors not induded In this document. For more lnformalion please call Human Resources. 

You are required to take your rest periods in accordance with state law. If you are unable to take your rest period please call the 
Human Resources Hotl'ne at 1-800~270-9120. 
By signing below I acknowledge that I have read the above rest period requirements and understand I must abide by the state law In 
which I am employed. 

SignatUi-e 
----- _______ _..,, __ _ ------------··---·-·· Date 

DG: 07120107 

llllllllllllll llll IHll ~1111~1111111~1 ~111~1~ ~~111111~Hll~lll111~1'11111 
MRE072007-6892418 



Applicant Name 
Barrett, Kristina 

de phone 
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Strengths & Abilities 

Please briefly describe the type of career opportunity you are seeking. 

Please briefly describe your strengths that would be attractive to potential employers. 

Please briefly describe your career history and your special traits and abilities. 

Name any companies where you would like to work. 

Skills for Kristina Barrett 

Previous Employers 



Corrective/Preventive Action Form 
Corrective/Preventive Action Information 

Date: Submitted By: 
Problem Statement: 

Results of Investigation & Root Cause Analysis 

Actions Information 
Date: Date lmolemented: 
Proposed 
Action: 

Date: Date Imolemented: 
Action Taken: 

Date: Date Implemented: 
Action Effective: 

! ~eviewed By: 

Signature Information 

Signature: Date: 

Revision Date: 8.24. I I LM 



DPPLeti1e 
Employment Services 

Account Management Review 
r.1.1.t.[jj\jijlf!T.,t 

Using the following scale, please rate the level of service that AppleOne provides to you: 

outstanding 
Exceeds 

ge.Q.t1.irf.!.n:i.~.n,t~. 

Handles my staffing needs professionally. 

Makes filling my staffing needs easy. 

Meets 
g_f:!_qy ! r~_in.~_f!_t~ 

Has a clear understanding of my requirements. 

Provides reliable and dependable customer service. 

Is polite and courteous. 

Responds to my questions quickly and accurately. 

Demonstrates a desire to improve their performance. 

Displays a proactive approach in attending to my needs. 

Possess the skills needed for the assignment 

Possess the attitude needed for the assignment. 

Demonstrate a good work ethic needed for the assignment. 

Understand the assignment expectations. 

Maintain good working relationships with co-workers. 

Pre~assfgnment screening services. 

Time keeping systems. 

Billing and Invoice process. 

Management reports. 

App!eOne's overall performance. 

What specific services could AppleOne improve and/or 
provide? 

5 

Needs 
lrripr_ov~.r11.~n_t_ 

4 3 

Unsatisfactory 

z 1 



DPPLeli1e 
Employment Services 

Associate Performance Evaluation 

1::·' 1== 
Using the following scale, please rate your level of satisfaction with our associate's performane: 

ExCeeds Meets · Outstanding 
'--·--E~~C1!')L~.~~D.!~ ,.~-·~:--~~~-~!!.11§_ 

Attitude 

Punctuality 

Attendance 

Quality of Work 

Skills 

Teamwork 

Dependability 

Initiative 

5 

Needs 
~ ... !Ef.lJ?.!.2.Y~.!!.1-~!11--. 

unsatisfactory 

4 3 2 1 

Please return this survey to: 

I Name I Email 



DPPLeli1e 
Employment Services 

Associate's Assignment Satisfaction Survey 

I Associate Name Department/Shift: 

I 

Using the following scale, please rate your level of satisfaction on assignment: 

Outstanding 
Exceeds 

; --··~ .,!'i~~q~!_ir~.m-~_i:1i§__ 
Meets 

.B_~_g_u_ fr~ rri.~ flJ~ 

AppleOne provided a detailed and accurate pre-assignment 
orientation. 

AppleOne treated me with Courtesy, Dignity and Respect 

My Client Supervisor treated me with Courtesy, Dignity and 
Respect. 

Has this assignment met your expectations? 

Do you feel you have been properly trained for your assignment? 

Did you receive feedback on your performance from AppleOne? 

Do you feel your work environment is clean and safe? 

Do you feel you are adequately paid for your position? 

Do you feel the AppleOne staff responds to your needs or requests? 

Please return this survey to: 

I~::_ __ Fax 

I Supervisor Name 

NeedS 
Improvement 

4 3 

UnSaffsfu:ctory 

2 



Associate Exit Survey 

Associate Name Department/Shift: Supervisor Name 

Using the following scale, please rate your level of satisfaction on assignment: 

Outstanding 
Exceeds 

· ......... R~.l!.l~~-rn~nt~ .. -
Meets 

R_e:qlJI~e:l'll~rlt~ 

5 

ASSIGNMENT SATISFACTION: Please rate the ••• 

Overall work environment at our client. 

Working relationship with your supervisor. 

Treatment received from App!eOne. 

Training that was provided for you to perform your job 
duties. 

General: Please answer YES or NO u• 

Has this assignment met your expectations? 

Would you accept another assignment at this client? 

Would you consider referring someone to AppleOne for work at this 
client? 

Please provide additional comments ... 

O Accepted full-time work elsewhere -
better benefits/salary 

a Pay rate 
O Did not like the work 

Needs 
Improvement 

4 

Yes 

3 

Unsatisfactory 

2 

No 

0 Excessive tardiness 

Cl Accepted full-time work elsewhere -­
other 

a Unable to work hours/shift 
0 Excessive absenteeism 
0 Productivity 

Cl Accepted temporary assignment with 
another vendor -- better 
benefits/salary 

0 Accepted temporary assignment with 
another vendor - other 

0 Accepted full-time work with client 

Please return this survey to: 
Name 

Cl Work environment not as expected 
0 Illness/Disability 
O Childcare 
Cl Transportation issues 
0 Other: 

Fax 

0 Attitude/Initiative 
O Skill deficiency 
0 Lack of work 
O Other: 

Email 



ACT•l Group - Corporate 

I Section: I Procedure/Standard Questions: Info. Gathered: 
Date: --- >>- -;_ --- ;,- ,- :_ - -- - - :- - -- --- -

- --- :--- _-- _ - .- ,,,- -_ ---.-o:---Audifdonel".enlotety. • 
·. 

Auditor: 
QMS-03 

QMS-03 

Page J o/8 

The following Quality Policy 
has been established by 
Executive Management of 
ACT• I Group. 

ACT•I Group is firmly 
comn1itted to providing our 
clients human resource 
solutions that meet & exceed 
their expectations in a timely & 
cost effective manner. Quality 
Objectives are met lYith the aim 
of enhancing customer 
satisfaction. 

Top management ensures that 
quality objectives are 
established throughout the 
organization. 

I 
Interview 10 (ten) staff members in various 
corporate departments to detennine if they are 
aware of the Quality Policy and can 
demonstrate that they understand it. 

Interview 10 (ten) staff members in various 
corporate departments to determine if they are 
aware of the quality objectives for the 
corporate office. 

. 

l. Name/Department: 

0Yes 0No 
2. Name/Department: 

0Yes 0No 
3. Name/Department: 

0Yes 0No 
4. Name/Department: 

0Yes 0No 
5. N·ame/Department: 

0Yes 0No 
6. Name/Department: 

0Yes 0No 
7. Name/Department: 

0Yes 0No 
8. Name/Department: 

0Yes 0No 
9. Name/Department 

0Yes 0No 
10. Name/Department: 

0Yes 0No 

l. Name/Department: 
0Yes 0No 

2. Name/Department: 
0Yes 0No 

3. Name/Department: 
0Yes 0No 

4. Name/Department: 
0Yes 0No 

5. Name/Department: 
0Yes 0No 

6. Name/Department: 
0Yes 0No 

7. Name/Department: 
0Yes 0No 

8. Name/Department: 
0Yes 0No 

Quality Audit 

Results: 
. . 

D -Conforming 
D -Nonconforming 

D -Conforming 
D -Nonconforming 

Rel'ision Dare: 711412010 LJ,f 



ACT•l Group - Corporate Quality Audit 

Section: I Procedure/Standard Questions: Info. Gathered: Results: 
9. Name/Department: 

0Yes 0No 
10. Name/Department: 

0Yes 0No 

QMS-05 Job descriptions are maintained Select 10 (ten) corporate employees to Employee Name: 
for each position at ACT• I determine if a Job Description and Training I. 
Group and include training Record (JDTR) exists for each D - JDTR Exist 

needs, a record of training and • Determine if training has been completed 0 - Incomplete Documentation 
D -Complete Documentation 

a record of competency. and documented. D - Competency Documentation 

• Determine if competencies have been Employee Name: 
documented. 2. 

D - JDTR Exist 
D - Incomplete Documentation 
D - Complete Documentation 
D - Competency Documentation 

Employee Name: 
3_ 

D - JDTR Exist 
D - !ri.complete Documentation 
D - Complete Documentation 
D -Competency Documentation 

Employee Name: D -Conforming 4_ 
D - JDTR Exist D -Nonconforming 
D - Incomplete Documentation 
D - Complete Documentation 
D -Competency Documentation 

Employee Name: 
5. 

D - JDTR Exist 
0 - Incomplete Documentation 
0 - Complete Documentation 
D -Comperency Docurnentation 

Employee Name: 
6. 

D - JDTR Exist 
D - Incomplete Documentation 
D -Complete Documentation 
D -Competency Documentation 

Employee Name: 
7. 

D - JDTR Exist 
D - Incomplete Documentation 
D - Comolete Documentation 

Page 2 of8 Rens1on Dare: 111412010 LA1 



ACT•l Group - Corporate Quality Audit 

I Section: l Procedure/Standard Questions: Info. Gathered: Results: 
D -Competency Documentation 

Employee Name: 
8. 

D - JDTR Exist 
D - Incomplete Documentation 
D - Complete Documentation 
D - Competency Documentation 

Employee Name: 
9. 

D - JDTR Exist 
D - Incomplete Documentation 
D - Complete Documentation 
0 -Competency Documentation 

Employee Name: 
10. 

D - JDTR Exist 
D - Incomplete Documentation 
D - Complete Documentation 
D -Competency Documentation 

QMS-02 The current version of all Have 5 (five) staff members select 2 (two) Document Title: 
documents are maintained on documents each, at random. from Apple Wood l. 
Apple Wood. and determine if there is a current revision date 0- Rev. Date D -O"vner 

and document owner. Document Title: 
2. 

D -Rev. Date 0-0wner 
Document Title: 
3. 

0 -Rev. Date 0-0wner 
Document Title: 
4. 

0 - Rev. Date 0 - Owner 0 -Conforming 
Document Title: 0 -Nonconforming 5. 

D -Rev. Date 0-0wner 
Document Title: 
6. 

0 - Rev. Date 0 -0\vner 
Document Title: 
7. 

0 -Rev. Date 0-0wner 
Document Title: 
8. 

D- Rev. Date 0-0wner 
Document Title: 

Page 3 of8 Revision Date: 711411010 LJd 



ACT•l Group - Corporate Quality Audit 

I Section: I Procedllre/Standard Questions: Info. Gathered: Results: 
9. 

0 -Rev. Date 0-0wner 
Document Title: 
10. 

0- Rev. Date D- O\vner 

QMS-02 Records associated with QMS Select 5 (five) records at random from the I. Name of Record: 
are maintained in accordance Corporate Support Operations of QMS-09 and 
with procedures outlined in the determine if they are on the Master Records 0Yes 0No 
Master Records List. List. 

2. Name of Record: 

0Yes 0No 

3. Name of Record: D -Conforming 

0Yes 0No 
D- Nonconforming 

4. Name of Record: 

0Yes 0No 

5. Nan1e of Record: 

0Yes 0No 

QMS-04 Top management meets semi- *Review the Management Review Action D -Conforming 
annually to review the QMS. Register to determine if all relevant elements D -Nonconforming of the QMS were reviewed. 

QMS-04 Top Management Meets semi- xis there evidence of the three outputs as D -Conforming 
annually to review the QMS. described in QMS-04; 3.3 D -Nonconformin,:: 

QMS-03 ... personnel involved in the Review the organization chart to determine if 
D -Conforming QMS are defined on the the chart is current and reflects the current 

AppleOne organization Chart. structure. D -Nonconforming 

QMS-05 ... competency performance Select 5 ljive) people and verify that an annual l. Name/Department: 
goals are documented in performance review exists. 
Performance Reviews 0Yes 0No D -Conforming 
conducted yearly. 2. Name/Department: D -Nonconforming 

0Yes 0No 
3. Name/Department 

Page4 of8 Rel'ision Dare_· 711412010 LA1 



ACT•l Group - Corporate Quality Audit 

I Section: I Procedure/Standard Questions: Info. Gathered: Results: 
0Yes 0No 

4. Name/Department: 

0Yes 0No 
5. Name/Department: 

0Yes 0No 

Page 5 of8 Revision Date: 711412010 LAl 



ACT•l Group - Corporate Quality Audit 

I Section: I Procedure/Standard Questions: Info. Gathered: Results: 
QMS-08 When a subvendor is required, Ask a member of HRCG to locate the 

an ACT•! Group staff member Approved Sub Vendor list. Verify that a sub-
reviews the Approved Sub vendor agreement exists for all. 

D -Conforming Vendor list. This list is 
maintained in AppleWood and D -Nonconforming 
is updated by Client Care. 

(HRCG question only) 
QMS-09 Corporate support operations Select 3 (three) processes from the Corporate 1. Process: 

are documented on the Support Operations Process Chart and verify 
Corporate Support Operations the process is documented and carried out to 

0Yes 0No 
Chart. the procedure. 

2. Process: 

0Yes 0No 
D -Conforming 
D -Nonconforming 

3. Process: 

0Yes 0No 

QMS-11 The Management *Look for evidence that there is a schedule 
Representative schedules of internal audits, maintained by the D -Conforming 
internal audits based on the 
status of previous audits. 

Management Representative. D -Nonconforming 

QMS-11 Each section of the QM is Look for evidence that each section of the QM D -Conforming 
audited once a year at a is audited at least once a year. D -Nonconforming minimum. 

QMS-1 l The Management *Find evidence that auditors conducting 
Representative assigns audit audits are independent of those being 

D -Conforming responsibility to personnel audited. 
independent of those having D -Nonconforming 
direct responsibility for the area 
being audited. 

QMS-11 Auditors are trained in the Find evidence that the auditors have been 
internal audit procedures. The trained in the procedures and auditing D -Conforming 
Management Representative processes. D -Nonconforming 
maintains evidence of training. 

Page 6 of8 Revision Dare: 711412010 LA1 



ACT•l Group - Corporate Quality Audit 

I Section: I Procedure/Standard Questions: Info. Gathered: Results: 
QMS-ll After the audit, Internal Audit Does the Management Representative have a 0 - Conforming 

Reports are given to the complete copy of the audit? 
0 - Nonconforming Management Representative for 

review. 0-N/A 
QMS-11 The manager responsible for *Find evidence of completed audit forms 

the affected area investigates that the manager has completed the 0 - Conforming 
and responds with a plan for corrective action plan on the audit form. 0 - Nonconforming 
corrective action on 
deficiencies found during the 0-N/A 
audit in a timelv manner. 

QMS-11 The corrective action planned *Find evidence that corrective action is 0 - Conforming 
or taken is on the Internal Audit completed. 0 - Nonconforming 
Report. 

0-N/A 
QMS-11 A follo\v-up audit is conducted *Find evidence that follow-up audits have 0 - Conforming 

to verify implementation and been conducted. 0 - Nonconforming 
effectiveness of the corrective 
action found during the audit. 0-N/A 

QMS-13 Branch complaints received by Check 3 recent complaints received from the 1. Branch: 
the Corporate office ... branches and verify that corrective action was 

taken if deemed necessary according to QM13; - Complaint Doc'd D Yes D No 

3.2 of the procedure. - Results of Inv. 0Yes 0No 

2. Branch: 0- Conforming 

- Complaint Doc'd D Yes D No 0 - Nonconforming 
- Results of Inv. 0Yes0 No 0-N/A 

3. Branch: 

- Complaint Doc'd D Yes D No 
- Resu!rs of Inv. D YesD No 

Page 7 of8 Rerision Date: 711412010 LA:/ 



AppleOne Employment Services Quality Audit 

Section #{ s) . Department Name: · .. ·.··· ·. . .. ·. ·.·· 
. 

. . . ·. ... . 

Nonconfonnance - (Audit01) 

Recommendation-(Auditor) 
Results of Investigation -(}vfanager) 

Corrective Action Plan-Vvfanager) 

Date: Follow Up Findin2s - (Auditor) 
·.· . . ··.· No!J.confonnllnce.::. nua;1or> .··. • · :· ··· ... .... - - --- ; -:-·-- -:_· -

. . ·. • · . .· . . 

RecoIIlliiendatiOil·--~riUd;~)---'- ,__-,, '-_, · · •;.· . ·.· .. . ... . . .- ---- -- . .. ; .· . 
· .... 

. 
. . 

. 

. ····•·• 
Results of Investie:ation .:C.(Mimao.r> : ....... __ - -' -·:· - : ,,_ -- _.-.< - ··. . < .. 

.. ------ - _- CorrectiveActionPlan-(Mana,;.r) •• .. .. . . .·· .. ·.·· . ·. 

Date: Follow Up Findin"" '-'(Auditor) . 
. -- - -- - . . . ·. . .. .. 

Nonconformance - (A11dit01) 

Recommendation -(Auditor} 

Results of Investigation -(Manager) 

Corrective Action Plan- (A.fanager) 

Date: Follow Up Findings - (Audiior) 
. ·· .. NoitconforiD.3.nce:~-'(A.,;JJ1orJ- ------ · · __ _ __ ._:,,- ____ ,-,_ . ·• .. .. . .. ·· . . 

.·· . . · . . 

Recommendation . .:C.(Audiiorl ·.· .. •. > ,-_-_:_: ___ ----- <',, -::"-_ ', .· .· .. ·.· . ,, --- ---- .·· -- _: - . 
·. . · 

•••• 
Results.ofinvestiO..lion-'tti,,,,;,.,er\• -:- :-.. ,,_ ',: '•," / - -,, -- ; _------- -- _- . .. . . .... .· : _- - -··. . .·. . . 

•• Corrective ACtionPfaD..:. (M,...,,,,;.,l ---_--_-_ --_ 
. . · .. . ... .... · ..... ----- -- --_- ,, --- . - - -- . . . 

Date: . . ·. Follow Up Findin"" C.. (Auditi>r) 
. .. · .... · .. •· . 

• •• 
. · .. ·. .. 

.. . . . 

Nonconfonnance - (Audito11 

Recommendation -(Auditor) 

Results of Investigation -Uvfanager) 

Corrective Action Plan- (1\Janager) 

Date: Follow Up Findine:s - (Auditor) 
·. . NonconfonnllnceC..(lliJl1arJ. ·· · •.··: - <_ --_. - - : __ :_ ---- -- --: ; -- -- - --- :; --- -

. .· ... .. ·.· ·. . .. . . 
. 

Recoll1mendation.7<Afidlt0..j·· :---- --/< ·:, -- :·--- -- -_ _- --- -- ---- ; ; - -- -- ---- _: -- · .. 
• 

·:· .. ···· ·•··· ... · .. .· 

Results•ofinvestiiation.:C.fMimP2<T\. ·:-: __ --_;"__ :_ .----- .··. ____ -_ - .· · .. ·. . .... . ·. 
•• . . 

··.· 
• 

. CorrecliveActionPllln-' 'um.••er\. - ----- -- ; --- ---:-.---_. --- _: - :-_ 
·.·· . . · .. . • •· . ·. 

Date';" - . ·· . Follow Up Findin"9-tAuditdr/ .. ··· ·.· .. < . ·.· . ... · .. . ;· · . .· · . . 

Audit Team Leader: Date: 
*Independent Auditor: Date: 
Responsible Manager: Date: 

Page8of8 Rel'ision Date_- 711412010 LA1 



CERTIFICATE OF APPROVAL 

This is to certify that the Quality Management System of: 

ACT•1 Group 
Glendale, California, USA 

has been approved by Lloyd's Register Quality Assurance 
to the following Quality Management System Standards: 

ISO 9001 :2008 

The Quality Management System is applicable to: 

Provision of Employment Services for Clerical, 
Accounting and light Industrial Needs. 

This certificate is valid only in association with the certificate schedule bearing the 
same number on which the locations applicable to this approval are listed. 

Approval 
Certificate No: UQA 0111389 

Original Approval: January 29, 1999 
Current Certificate: February 1, 2011 

Certificate Expiry: January 31, 2014 

~~ 
Issued by: Lloyd's Register Quality Assurance, Inc. 

This document is subject to the provision on the reverse 
1401 Enclave Parkway, Suite 200, Houston, Texas 77077, USA, registration number 17606475741 

This approval is ca11ied out in acco1dance with the LRQA assessment and certification procedures and monitored by LRQA 
'-"<roR....,.oo IJ 



Form P-8 

PROPOSER'S EEO CERTIFICATION 

ApplcOne Employment Services 

Company Name 

1999 W. I 90th Street, Torrance, CA 90504 

Address 

95-2580864 

Internal Revenue Service Employer Identification Number 

GENERAL 

In accordance with provisions of the County Code of the County of Los Angeles, the 
Proposer certifies and agrees that all persons employed by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without 
regard to or because of race, religion, ancestry, national origin, or sex and in 
compliance with all anti-discrimination laws of the United States of America and the 
State of California. 

CERTIFICATION 

1. Proposer has a written policy statement prohibiting 
discrimination in all phases of employment. 

2. Proposer periodically conducts a self-analysis or 
utilization analysis of its work force. 

3. Proposer has a system for determining if its employment 
practices are discriminatory against protected groups. 

4. When problem areas are identified in employment practices, 
Proposer has a system for taking reasonable corrective 
action ~~2ta~~~f goals and/or timetables. 

YES NO 

( x) 

( x) ) 

( x) 

( x) 

(,7 JI' /JI ;t~ 0312312012 
Signature ~ ----...Dc-a~te ______ _ 

Linda Madigan, VP ()peralions & Govcrnn1cnt Solutions 
Name and Title of Signer (Please Print) 



Form P-9 

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM 
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION 

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee 
Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers whether a contractor or 
subcontractor, must complete this form to either certify compliance or request an exception from the Promam 
requirements. Upon review of the submitted fomn, the County department will detemnine, in its sole discretion, 
whether the proposer is excepted from the Program. 

Company Address: l 999 W. l 90th Street 

City: Torrsnce State: CA Zip Code: 90504 

Telephone Number: (3 lO) 750_3400 

Solicitation For ______ Services: 'Ten1porary Personnel Services 

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part I 
(attach documentation to support your claim); or, complete Part II to certify compliance with the Program. 
Whether you complete Part I or Part II, please sign and date this form below. 
Part 1: Jury Service Program is Not Applicable to My Business 

i:i My business does not meet the definition of "contractor," as defined in the Program, as it has not received an 
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or 
subcontracts (this exception is not available if the contract itself will exceed $50,000). I understand that the 
exception will be lost and I must comply with the Program if my revenues from the County exceed an 
aggregate sum of $50,000 in any 12-month period. 

i:i My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has 
annual gross revenues in the preceding twelve months which, if added to the annual amount of this contract, 
are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as 
defined below. I understand that the exception will be lost and I must comply with the Program if the number 
of employees in my business and my gross annual revenues exceed the above limits. 

"Dominant in its field of operation" means having more than ten employees and annual gross revenues 
in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed 
$500,000. 

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at 
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, 
majority stockholders, or their equivalent, of a business dominant in that field of operation. 

i:i My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that 
it supersedes all provisions of the Program. 

OR 
Part II: Certification of Compliance 

)ii My business has and adheres to a written policy that provides, on an annual basis, no less than five days of 
regular pay for actual jury service for full-time employees of the business who are also California residents, or 
my company will have and adhere to such a policy prior to award of the contract. 

I declare under penalty of perjury under the laws of the State of California that the information stated above is true and 
correct. 

Print Name: Title: 
L,inda Madigan 
Signature: 

Vice President, ()perations & (i-overn1nent Solutions 
Date: 

03/23112 



Form P-10 

CERT/FICA T/ON OF NO CONFLICT OF INTEREST 

The Los Angeles County Code, Section 2.180.010, provides as follows: 

CONTRACTS PROHIBITED 

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any 
proposals submitted by, the persons or entities specified below, unless the Board of Supervisors finds that 
special circumstances exist which justify the approval of such contract: 

1. Employees of the County or of public agencies for which the Board of Supervisors is the governing body; 

2. Profit-making firms or businesses in which employees described in number 1 serve as officers, principals, 
partners, or major shareholders; 

3. Persons who, within the immediately preceding 12 months, came within the provisions of number 1, and 
who: 

a. Were employed in positions of substantial responsibility in the area of service to be performed 
by the contract; or 

b. Participated in any way in developing the contract or its service specifications; and 

4. Profit-making firms or businesses in which the former employees, described in number 3, serve as 
officers, principals, partners, or major shareholders. 

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by 
an assurance by the submitting department, district or agency that the provisions of this section have 
not been violated. 

ApplcOne Employment Services 

Proposer Name 

Vice President, Operations & Governtnent Solutions 



ATTESTATION OF WILLINGNESS TO CONSIDER 
GAIN/GROW PARTICIPANTS 

Form P-11 

As a threshold requirement for consideration for contract award, Proposer shall 
demonstrate a proven record for hiring GAIN/GROW participants or shall attest to a 
willingness to consider GAIN/GROW participants for any future employment opening if 
they meet the minimum qualifications for that opening. Additionally, Proposer shall 
attest to a willingness to provide employed GAIN/GROW participants access to the 
Proposer's employee mentoring program, if available, to assist these individuals in 
obtaining permanent employment and/or promotional opportunities. 

Proposers unable to meet this requirement shall not be considered for contract 
award. 
Proposer shall complete all of the following information, sign where indicated below, and 
return this form with their proposal. 

A. Proposer has a proven record of hiring GAIN/GROW participants. 

X YES (subject to verification by County)/ NO 

B. Proposer is willing to consider GAIN/GROW participants for any future employment 
openings if the GAIN/GROW participant meets the minimum qualifications for the 
opening. "Consider" means that Proposer is willing to interview qualified 
GAIN/GROW participants. 

X YES ___ NO 

C. Proposer is willing to provide employed GAIN/GROW participants access to its 
employee-mentoring program, if available. 

X YES ___ NO ___ N/A (Program not available) 

Proposer Organi~<\_tio . AppleOn~1Jt1yn2;r Services 

/ - 't-7tt. (/!ti~ 
Signature: 

Print Name: Linda Madigan 

Title: Vice President, Operations & Government Solutions Date: ___ 0_31_2_31_1_2 ___ _ 

Tel.#: (J 10) 750-3400 Fax#: (J 10) 750-1111 



Form P-12 

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION 

The Proposer certifies that: 

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los 

Angeles Code Chapter 2.160; 

2) that all persons acting on behalf of the Proposer organization have and will 

comply with it during the proposal process; and 

3) it is not on the County's Executive Office's List of Terminated Registered 

Lobbyists. 

Signature: 



Form P-13 

CERT/FICA TION OF INDEPENDENT PRICE DETERMINATION 
AND ACKNOWLEDGEMENT OF RFP RESTRICTIONS 

A. By submission of this Proposal, Proposer certifies that the prices quoted herein 
have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting 
competition. 

B. List all names and telephone number of person legally authorized to commit the 
Proposer. 

NAME PHONE NUMBER 

Bernard I-Iowroyd (800) 272-2677 

Michael A. Hoyal (800) 272-2677 

l,inda Madigan (310) 750-3400 

NOTE: Persons signing on behalf of the Contractor will be required to warrant that 
they are authorized to bind the Contractor. 

C. List names of all joint ventures, partners, subcontractors, or others having any right 
or interest in this contract or the proceeds thereof. If not applicable, state "NONE". 

NONE 

D. Proposer acknowledges that it has not participated as a consultant in the 
development, preparation, or selection process associated with this RFP. 
Proposer understands that if it is determined by the County that the Proposer did 
participate as a consultant in this RFP process, the County shall reject this 
proposal. 

AppleOne Employment Services 

Name of Firm 

Linda Madigan Vice President, Operations & Ciovernn1cnt Solutions 

Print Name of Signer Title 

"·-· / '-'2 I / {/7)tx.<>&. /}( ,«ou4~ 
Signature. {/ 

03/23/\ 2 

Date 



Request for Local SBE Preference Program Consideration and 
CBE Firm/Organization Information Form 

Form P-14 

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form 
for proper consideration of the proposal/bid. 

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: 

FIRM NAME: AppleOnc Employment Services 
COUNTY VENDOR NUMBER: 10025501 

o As a Local SBE, certified by the County of Los Angeles, Internal Services Department, I 

request this proposal/bid be considered for the Local SBE Preference. 

___ o __ ,;ttac!ied_ is_ 111Y. L:ocal_ ~B_E (;ertifica.tiori le_tter i_ssued_ bX t.he c;ou.nty _________ .. ______ • _. _ 

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis 
and consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national 
origin, age, sexual orientation or disability. 

Business Structure: 0 Sole Proprietorship 0 Partnership )!:[ Corporation 0 Non-Profit 0 Franchise 
0 Other (Please Specify)_ - - ·-·--- --- ------·----·-- ---·-- "----------~. -----·-·-- ,, ______ 

Total Number of Employees (including owners): 1,488* 

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories: 

Race/Ethnic Composition Owners/Partners/ Managers Staff Associate Partners 

Male Female Male Female Male Female 

Black/African American 0 I 8 24 27 101 

Hispanic/Latino 0 0 14 32 51 214 

Asian or Pacific Islander 0 0 13 23 50 83 

American Indian 0 0 I l 1 3 

Filipino** 0 0 0 () 0 0 

White 1 0 65 174 117 421 

Ill. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (0/o) how ownership of the firm is distributed. 

Black/African Hispanic/ Asian or Pacific American Indian Filipino White 
American Latino Islander 

Men '% o/.) 'Yo % % 2.3 o/o 

Women 97.7"A, % o;,l % 'Yo 'Yo 

IV. CERTIFICATION AS MINORITY. WOMEN, DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: 
If your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a 
public agency, complete the foflowing and attach a copy of your proof of certffication. (Use·back of form, ff necessary.) 

Agency Name Minority Women 
Dis- Disabled Expiration Date 

advantaaed Veteran 

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA 
THAT THE ABOVE INFORMATION IS TRUE ND ACCURATE. 

NCllLS: 
~' Curcnt!y 63 cn1p!oyccs arc scl!'..clilssificd as "Multi-racial". 
** /\pplc()nc docs not currently track this ethnic catcgocy. 

)Crations <-'i.: 

nt Solutions 

Date 

03/23/l 2 



Form P-15 

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION 
COMPANY NAME 

Please note this form is NOT APPLICABLE to our or;zanization. 
COMPANY ADDRESS: 

CITY: I STATE: I ZIP CODE 

I hereby certify that I meet all the requirements for this program: 

0 My business is a non-profit corporation qualified under Internal Revenue Services Code - Section 
501 (c)(3) and has been such for 3 years (attach IRS Determination Letter); 

0 I have submitted my three most recent annual tax returns with my application; 

0 I have been in operation for at least one year providing transitional job and related supportive 
services to program participants; and 

0 I have submitted a profile of our program; including a description of its components designed to help 
the program participants, number of past program participants and any other information requested 
by the contracting department. 

· declare under penalty of perjury under the laws of the State of California that the information 
.1erein is true and correct. 

PRINT NAME: TITLE: 

SIGNATURE: DATE: 

REVIEWED BY COUNTY: 

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE 



CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S 
DEF AUL TED PROPERTY TAX REDUCTION PROGRAM 

Company Name: AppleOnc Employment Services 

Company Address: 1999 W. I 90th Street 

City: T State: 
CA 

Zip Code: 
90504 orrancc 

Telephone Number: (310) 7 50-3400 Email address: l1nadigan@appleonc.co111 

Solicitation/Contract For Services: 'I'c1nporary Personnel Services 

The Proposer/Bidder/Contractor certifies that: 

Form P-16 

)8! It is familiar with the terms of the County of Los Angeles Defaulted Property Tax 
Reduction Program, Los Angeles County Code Chapter 2.206; AND 

To the best of its knowledge, after a reasonable inquiry, the 
Proposer/Bidder/Contractor is not in default, as that term is defined in Los Angeles 
County Code Section 2.206.020.E, on any Los Angeles County property tax 
obligation; AND 

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted 
Property Tax Reduction Program during the term of any awarded contract. 

-OR-

D I am exempt from the County of Los Angeles Defaulted Property Tax Reduction 
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following 
reason: 

I declare under penalty of perjury under the laws of the State of California that the information stated above 
is true and correct. 

Print Name: Title: 
Linda M, 1gan Vice President, Operations & (Jovcr111nent Solutions 

Date: 03/23/! 2 



Form P-17 
 

CONTRACTOR’S ADMINISTRATION 
 

 
 
CONTRACTOR’S NAME: ______________________________________________________ 
 
 
CONTRACTOR’S CONTRACT REPRESENTATIVE: 
 
Name: _______________________________________________________________ 
Title: _______________________________________________________________ 
Address: _______________________________________________________________ 
 _______________________________________________________________ 
Telephone: _______________________________________________________________  
Facsimile: _______________________________________________________________ 
E-Mail Address: _______________________________________________________________ 
 
 
CONTRACTOR’S AUTHORIZED OFFICIAL(S) 
 
Name: _______________________________________________________________ 
Title: _______________________________________________________________ 
Address: _______________________________________________________________ 
 _______________________________________________________________ 
Telephone: _______________________________________________________________  
Facsimile: _______________________________________________________________ 
E-Mail Address: _______________________________________________________________ 
 
Name: _______________________________________________________________ 
Title: _______________________________________________________________ 
Address: _______________________________________________________________ 
 _______________________________________________________________ 
Telephone: _______________________________________________________________  
Facsimile: _______________________________________________________________ 
E-Mail Address: _______________________________________________________________ 
 
Notices to Contractor shall be sent to the following: 
 
Name: _______________________________________________________________ 
Title: _______________________________________________________________ 
Address: _______________________________________________________________ 
 _______________________________________________________________ 
Telephone: _______________________________________________________________  
Facsimile: _______________________________________________________________ 
E-Mail Address:    ______________________________________________________________ 
 

AppleOne Employment Services

Cora Calagna*

Executive Account Manager

888 South Figueroa Street, Suite 170

Los Angeles, CA 90017

(213) 787-2272

(213) 892-0682

ccalagna@appleone.com

Josee Minero

Division Vice President

12750 Center Court Drive, Suite 120

Cerritos, CA 90703

(562) 356-1684

(562) 356-5093

jminero@appleone.com

Linda Madigan

Vice President, Operations & Government Solutions

1999 W. 190th Street

Torrance, CA 90504

(310) 750-3400

(310) 750-1111

lmadigan@appleone.com

Linda Madigan

Vice President, Operations & Government Solutions

1999 W. 190th Street

Torrance, CA 90504

(310) 750-3400

(310) 750-1111

lmadigan@appleone.com

* MaryAnn Campos is Assistant Project Manager, and can assume Project Manager responsibilities if needed.

Ms. Campos' contact information is provided below:

MaryAnn Campos

Staffing Associate

888 South Figueroa Street, Suite 170

Los Angeles, CA 90017

Phone: (213) 787-2282

Fax: (213) 892-0862

Email: mcampos@appleone.com



Form P-18 

GREEN INITIATIVES 

Present a narrative of a proposed plan for complying with the green requirements as 

described in Section 11.0 of the SOW. Describe your company's current environmental 

polices and practices and those proposed to be implemented. 

Apple()nc Cireen Initiatives include: 

RECYCLING PROGRAMS - Partnership with Empower, a local company that provides recycling jobs to 

n1entally challenged youthj secure storage and responsible disposal of clocu1nents after their useful life via Iron 

Mountain. 

ASSET REALLOCATION - Reuse and redistribute furniture and assets between its various locations; donation 

of furniture ite1ns to charitiesj co111pllter and office cguip1nent leased through suppliers who have green policies. 

INTEROFFICE MAIL· Use of interoffice mail (and reusable envelopes) instead of standard US mail for omce 

correspondence; use of courier bags with reusable, la1ninatcd 1naii cards instead of paper 111ailing slips. 

REDUCED TRAVEL· Travel mitigation, including conference calls and email exchanges instead of travel 

whenever possible; web-based training sessions and 1neetings (i.e., Web-Ex); teleco1nn1uting. 

ENERGY CONSERVATION INITIATIVES - Use of energy-saving appliances (i.e., EnergyStar); replacement 

of deco1n1nissioncd cotnputers and printers with energy-saving n1o<lels. 

DIGITAL ASSET MANAGEMENT - Use of document imaging and ofrsite data warehousing to eliminate 

unnecessary paper; employment candidates are typically encouraged to use the AppleOne online application 

provided through our AppleXpress systen1 as opposed to paper applications. 



FORM P-19 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin on 
the Contract until County receives this executed document ) 

ApplcOne Employment Services 
Contractor Name ---------------------- Contract No. ___________ _ 

Employee Name ---------------------------------------

GENERAL INFORMATION: 

Your employer referenced above has entered into a contract vvith the County of Los Angeles to provide certain services to the 
County. The County requires your signature on this Contractor Employee Acknovviedgement and Confidentiality Agreement. 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to 
me or on my behalf by virtue of my performance of work under the above-referenced contract. 

l understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and vvill not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract. I understand and agree that ! do not have and vvill not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s). l understand and agree that 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the 
County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future contract. 

CONFIDENTIALITY AGREEMENT: 

I may be involved vvith work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records. I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County. I have read this agreement and have taken due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant lo 
the above-referenced contract between my employer and the County of Los Angeles. 1 agree to forward all requests for the release 
of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced contract. I agree 
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know 
the information I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I 
shall keep such information confidential. 

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware. l agree to return all confidential 1naterials to my immediate supervisor upon completion of this contract or termination 
of my employment vvith my employer, whichever occurs first. 

SIGNATURE: DATE: __ / __ / __ 

PRINTED NAME: 

POSITION: 



Proposer's 
Name 

Address 

Telephone 

RFP EXCEPTION FORM 

AppleOnc Employment Services 

J.22.2 W. I 90th Street, Torrance, CA 90~ 

(310) 750-3400 

E-mail Address lmacligan@appleone.com 

Form P-20 

Fax (310)750-1111 

~ I have reviewed the RFP, Attachments, Exhibits and Forms in its entirety and have 

NO exceptions. 

0 I have reviewed the RFP, Attachments, Exhibits and Forms in its entirety and have 

the following exceptions: 

Exceptions: 

Clearly identify and list your exception(s) by indicating the Section, Paragraph Number and 

Page Number on the document. Attach additional pages as needed. 

Print Name Li~1ligan , 

yt...elftf.. 
Signature · 

Date 03/23/ 12 



Los Angeles County Department of Beaches & Harbors 
AppleOne Employment Services 

Temporary Personnel Services 
March 29, 2012 

SECTION IV. 2.10 -ADDITIONAL INFORMATION 

2.10. Additional Information - Proposers may attach to their Proposals any information that would aid 
the Evaluation Committee in making a recommendation. Additional information may also be requested 
by the Evaluation Committee to clarify information already submitted to help evaluate the Proposer's 
qualifications to perform the Contract work. 

In addition to our core services, AppleOne can offer the following services and benefits at no additional 
cost to the Department. 

SUPERVISOR ENRICHMENT EDUCATION (SEE) PROGRAM 

As part of contract implementation, ApplcOne can, if the Department, initiate our unique Supervisor 
Enrichment and Education Program (SEE). AppleOne's SEE Program was created to guarantee that client 
supervisors are fully integrated partners. The SEE program is designed as a mechanism for the 
development of the Department supervisors at the Depatiment site(s) or the nearby branch office. It is an 
interactive program in which AppleOne personnel interface directly on a routine basis with the 
Department supervisors to facilitate program understanding, discuss opportunities for program 
enhancement, and provide educational forums for continued supervisor learning. 

Quarterly, and as needed, AppleOnc can conduct Enrichment and Educational sessions geared and 
structured toward the needs and interests of the Department supervisors. Topics may include such 
subjects as Interviewing Techniques, Motivating Employees and Preventing Co-Employment. We also 
provide County supervisors with a quick reference guide for requesting personnel. The SEE Program 
enables ApplcOnc and its clients to ensure optimal commnnication, reduce turnover, increase order 
fulfillment ratios. It is an AppleOne "best practice" lending itself to the success of our staffing 
partnerships. 

A copy of the SEE Program Guide is attached at the end of this tabbed Proposal section. 

ACCOUNT MANAGEME:NT AND MONITORING SYSTEM (OANET) 

In addition to providing reports to the Department, authorized company representatives may run reports 
directly using our "value-added" OANet system, which is designed to provide invoicing and management 
report functionality directly to our clients. Based upon AppleOne's internal Office Automation system, 
OANet's key features include: 

• Access to weekly hilling files and historic invoices for reference 

• Availability of outstanding aging and statement 

• New invoice notification - the Department's provided billing point of contact will receive email 
that new invoices are available via provided URL 

• Client-centric database for tracking and reporting 

• Accessibility via Web-based portal - authorized the Department personnel can log in and run 
reports directly 

• Ability to run several report types available, including, but not limited to: Client Hours Report, 
Management Report, Order Activity Report, Placement Activity Log, Placement Turnover 
Report, Interview Report, Job Submission Report, ad hoc reports, etc. Support for several 
standard electronic formats, including PDF and Excel 

- Page 5 -



Los Angeles County Department of Beaches & Harbors 
AppleOne Employment Services 

• Customizable to meet the Department's specific requirements 

• Relatively straightforward implementation 

Tetnporary Personnel Services 
March 29, 2012 

The core OANet system, which includes ad hoc reporting capabilities, is available at no additional cost to 
our clients. Sample reports are included at the encl of this tabbed Proposal section. AppleOne looks 
forward to discussing this system with the Department. 

ATTACHMENTS 

The following attachments are included immediately after this page: 

• Supervisor Enrichment Education (SEE) Program Guide 
• OANet Reports (sample) 

- Page 6 -
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APPLEONE AS AN EMPLOYER 

'fcmporary associaLcs assigned to v.1ork at ABC 
Company, by an AppleOne Dedicated Account 
Execurive, are en1ployees of AppleOne and as 
their employer; App!eOne ts responsible for the 
fol!O\Ving !LC111S. 

Payroll & Invoices 

. A..pple()ne 1en1porary associates are paid \veekly 
(pay period is Sunday rhrough Saturday) and 
are required 10 inainlain a record of their work 

ihJurs un ct tin1c card. 'ftn1porary associotes \.Vho \Vill be on assignn1ent 
(,,,- rnurc 1h~1n l\V(l \\·eeks. \\·ill utili?.c i\ppleOne's eP \Veb Time Card to 

d\H . .:ur:1cH! the huLirs \Vorkt.:d (associutcs on assign1nenr less than tv.'O 

\Vcck:-; \Vi!l cun1plctc paper tirnc c:J.rds). ,\t the end of the work-week, 
..-\!)(. c.·un1puny Supervisors \vi!! approve either rhe elecrronic or paper 
In11c '-,~~rj;:;. !-luurs rc-ilccrcd on the tin1c cards become d1e source of our 

_-\ppk·()nc 11Tvoicc:; only for rhc specific nu1nbcr of hours \1,.:orked by our 
'.'-'~11p,1r~1ry ~1ssociatc:'. \\-hich your rcprcsenrarivc vv·ill have aurhorizcd 
~)r1ur tu bil!!ng. '\ppicC)ne p8J'S and invoices overtime at tin1e-and-one­
i1~·dL ::ccording lO rhc Sl3.tutory rcquircrncnts of the stare in which vie are 
pruYiding scr\·ices_ 

.·\." yuur 111'-inaging vcndoL ,'\ppleOne \Vil! provide consolid~ned invoic­
es. :~!ilorcd !O rnccl your specificarions. Rarhcr than receiving dozens of 
scp~tralc lnvoices each rnonth, 1-\pollo \Vill receive invoices from 
_·\ppicOnc only, so die benefits of consolidation will be immediately 
:·crlcctcd in the decrease of ti1ne spent by your rnanagement staff, 
~-cvic:\ving anc! processing invoices. 

:\ppl1:0!JL· Ei11ploywcu1 Scrvicc>s www.applconc.co111 

Quick Reference Guide for Company Name 

APPLE ONE AS AN EMPLOYER 

Changing a Temporary 's Assign1nent 

Notify your AppleOne Dedicated Account Executive immediately if 
there are any changes (i.e. cost center, supervisor, department, job title, 
job status, etc.) concerning a Temporary associate on assignmenL By 
contacting your DAE or _A.ppleOne branch office timely, will ensure that 
future invoices wiil arrive \vith correct information and proper cost allo­
cation . 

Ending Te1nporary Assigntnenrs 

ABC Company Supervisors should cornact their AppleOne DAE to 

assist in removing, replacing, and hiring Temporary associates. 

Injury Procedures 

In the event that an AppleOne Temporary associare is injured, conract 
the AppleOne branch office IMMEDIATELY In case of an emergency, 
an ABC Company representative is not to drive the Temporary associate 
ro a medical faciliry. Call 911 and alert the AppleOne branch office. 

AppleOne Employment Services www.appleone.com 



APPLEONE OVERVIEW 

AppleOne is the largest privately held full-service Temporary and Full­
Time employment service in the nation, having grown by 270% in the 
last three years. We are committed to operating as an extension of your 
Human Resources department, and are committed to fulfilling your 
most challenging hiring requirements. Nearly four decades of staffing 
experience have led AppleOne to build our company around a unique 
organizational structure, providing our clients with the benefits of spe­
cialization and the convenience of a full-service staffing team dedicated 
to meeting all of ABC Company's staffing needs. 

Our President, Bernard Howroyd, founded AppleOne in 1964. 
AppleOne has grown from a single-desk staffing agency to become the 
largest privately held employment service in the nation. Our national 
network of hundreds of offices across the United States and Canada 
allows us to provide staffing solutions to over 50,000 companies, repre­
senting over $600 million in annual sales. 

An "American Success Story," AppleOne has grown an office at a time. 
While most major corporations expand through mergers and acquisi­
tions, our personal interest in the development of each of our offices 
allows us to consistently deliver quality service, solutions, and results 
from coast to coast. Strategically located within five miles of most peo­
ple, we currently have over 300 established offices throughout the 
United States and Canada. 

AppleOne believes it has two clients, our client companies and our 
associates. By tailoring our programs to meet the individual staffing 
needs of each client company and helping our valued associates achieve 
their career objectives, we nurture long-term partnerships built upon 
decades of Human Resources expertise and quality service. 

AppleOne Employment Services www.appleone.com 

I' I I• 

RATE SCHEDULE 

Temporary Fees 

AppleOne will bill ABC Company according to the following schedule. 
These rates represent the candidate's pay plus all applicable state and 
federal taxes, as well as workers' compensation and related administra­
tive costs. 

JOB CLASSIFICATION 
Clerical 

Accounting 
Technical 

Direct-Hire 

MARK-UP PERCENTAGE 
XX% 
XX% 
XX% 

AppleOne can also provide ABC Company with candidates for Direct 
Hire. These candidates are screened, evaluated and reference checked 
prior to being sent to ABC Company for an interview. Should you 
choose to directly hire an AppleOne candidate, we will invoice your 
company XX% per thousand of the employee's annual salary with a 
maximum of XX%. 

Payroll Accommodation 

AppleOne's payroll accommodation program allows you to select the 
candidate and determine the salary that meets your specific require­
ments. AppleOne will payroll these candidates at a XX% mark-up over 
their pay rate (if the employee will not receive benefits) or a XX% 
mark-up over their pay rate if the employee will receive benefits. The 
mark-up percentage includes all applicable taxes, workers' compensa­
tion, and all government reporting such as W2 forms, etc. 

Temp-to-Hire 

AppleOne will honor a reduced conversion period for all Temporary 
employees according to the following schedule. 

AppleOne Employment Services www.appleone.com 



Quick Reference Guide for Company Name 

EVALUATION SYSTEM 

_'\pp!c:()ne evaluates each of our candidates on their skill strengrhs and 
c~:rccr dbjectives .. '\fier our branch staff iearns the candidates' long-
1cn11 g .. .>:ils, 1.ve conduct proficiency rests. If candidates do nor possess 
:idcqu:.Hc skill levels, .'\pplcOnc offers cross training to enhance their 
sklll sets. 

tisi'1g SkillC'hcck, lnc.'s sophiscicaccd cvalua­
c:un sysrcni_ uur br~t11ch Slaff ensures that can­
diJ~:l\..'S pusscss th.: ncccss2ry skills for cxccp­
Ciun:!l pcri'urn1ancc. 

T,_; :·unhcr enhance our ~1hiliry to find skilled 
(~uH_!ldJICS. ,:\pple()ne v,1orked \Vith a full-serv­
ice hun1a11 resources consuliing fin11 to develop 
~111J \·a!id:.Hc u ne\v ::i.pplicant classification sys­
tcrn. (~ure _A.ssessn1ent. 1-he consrructs and 
,..:unlC!ll underlying these tescs v.-'ere carefully 
:'!Lkih:d :Jnci dt[crn1incd robe rchned to the job 
;):.:n·l,n11cu1ce of .~\pplcOnc positions .. A.II 
. -\pp)c{)ne 1.csts have ~1 proven rrack record of 
succ;..·ss. sho\ving that those \\'ho cake the tests have berrer perfonnance 
un :h'-' job. significu.ni!y increasing their proclucriviry. We have found 
:!us :·;:-i.:nionship to be rruc for a variety' of clienrs \virh office, cusromcr­
:;cr\ !l..·c J.nd n1anufacruring positions_ 

·rhc Cl1r11binution of lHlr Skill(' heck testing an<l Core r'\ssessment Series 
?LU:1i-:1ntees the highe::>t quality candidates for our clients. 

:'\pplcOne EuiploynH·IL! Sc•n·iccs www.appleone.co01 

Quick Reference Guide for Company Name 

APPLEONE BENEFITS 

AppleOne Employmem Services offers the following benefits to our 
Temporary employees on assignment at ABC Company: 

Holidays 
New Year's Day Me1norial Day Independence Day 

Labor Day Thanksgiving Day Christmas Day 

Note: Typically, Temporary employees are nor paid for these holidays, 
but they do have the option [O observe. The option to compensate 
Temporaries for holiday pay is determined by the cliem and length on 
ass1gn1nenL 

Bonus Pay 

AppleOne provides our associates one-week ( 40) hours of bonus pay 
after their successful completion of 1500 hours within a 12-month peri­
od. These hours are accumulated from all of the assignments the asso­
ciare may \VOrk through _1\ppleOne and our client companies . 

ll-fedical Insurance 

AppleOne offers our Temporary associates a very competitive health 
care package, Eligibility begins immediately and allows the employee 
to take advantage of group rates. 

Note: Please direct any questlons pertaining ro employee benefits to the 

Dedicated Account Executive or AppleOne branch office. 

AppleOne Ernployn1enc Services www.appleone.com 



APPLEONE GUARANTEE 

Temporary Employees 

AppleOne will guarantee the first eight (8) hours of any assigrunent. 
ABC Company must advise AppleOne immediately should it be deter­
mined that the Temporary employee's performance within the first day 
of work is unsatisfactory. By notifying the Dedicated Account 
Executive or AppleOne branch office, ABC Company will not be billed 
for the first eight (8) honrs. The Supervisor/Manager must have "just 
cause" to terminate. 

Unsatisfactory Temporary Associates 

It is vitally important to report any Temporary associate that does not 
meet your requirements. This will ensure that the Temporary associate 
will not be placed in another department or location of ABC Company. 
Contact the pre-assigned Dedicated Account Executive or AppleOne 
branch office with your unfavorable evaluations. The following are 
acceptable reasons for reporting a Temporary associate: 

Not showing up for assignment 
Job abandonment 
Improper behavior 
Attendance issues 

Tardiness 
Drug screening failure 
F alsifj;ing application 

Any other standards not meeting your requirements 

Direct Hire Placement 

All Direct Hire placements are guaranteed for thirty (30) calendar days. 
In the event an employee leaves or is terminated with just cause within 
the first thirty (30) days of employment, AppleOne will endeavor to find 
a replacement at no additional charge, provided we are notified within 
five (5) calendar days of the employee's separation. If, for any reason, a 
satisfactory replacement cannot be found, the fee will be refunded in 
full as soon as we are notified in writing. 

AppleOne Employment Services www.appleone.com 

.. 
QUALITY CONTROL 

AppleOne's quality control system is comprised of three primary com­
ponents and ensures our clients receive the level of service they expect 
from a leader in the employment services industry 

Triple Check System 

An AppleOne Account Executive checks at the beginning of each 
new assignment to confirm our associate arrived on time and is 
performing up to your expectations. 

During the assigrunent, we will check again to ascertain the quali­
ty of the associate's performance. 

After the assignment is complete, we check once more to evaluate 
the overall quality of the associate's performance and productivity. 
We retain only those associates who meet or exceed our high per­
formance standards. 

IS0-9002 Certification 

AppleOne's dedication to quality assurance ensures that our clients 
achieve their staffing goals. Toward this end, in 1999, AppleOne 
achieved IS0-9002 certification. The IS0-9002 Certification, estab­
lished by the International Standards Organization, is a quality manage­
ment system that sets a global standard for quality assurance processes 
and ensures that a company's products and services are among the best 
in the world. 

Quality Assurance Plan 

The goal of our Quality Assurance Program is to measure AppleOne's 
service levels as well as identify opportunities for improvement. By 
doing so, we enhance customer satisfaction and improve important 
operational efficiencies. Clients are surveyed individually and respons­
es are compiled to reflect client-specific results as well as enterprise­
wide analysis. Measuring customer satisfaction will guarantee that we 
continue to meet the client's needs. 

AppleOne Employment Services www.appleone.com 
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REQUEST!:\G TEMPORARY ASSOCIATES 

R::quC'sting ·r-:n1porary associ.::ncs is sin1plc. :-\ppleOne has in1plemented 

:: (on1n1unicatiDn sysrcnr designed to put the client in contact with a 
pre-:tssigncJ .--\pplcOne branch office and an 1'\ppleOne Dedicated 
.'\'-·c,1u1H Exccurivc_ ~rhis supportive n1anagemenr sysi:em \Vill pur you 

:u direct contact \Vi th a kno\vlcdgeab!e staff 111en1ber already familiar 
\Vi th your cu111pany ~111d your staffing needs. 

(Jur prin1ary' objective is co exceed your expectations by providing the 
be::;r-qualitled individuals for all of your staffing requirements. 

\\'hc11 :;..:uu have a need for J Tc1npor;:iry associate, a Te111porary-to-Hire 

c111pluyce or a Direct I-fire candidate, sirnp!y contac[ your dedicated 

.-\ppicC)nl..' representative at (XXX) XXX-XXXX. 

i .uc:J.i t\pple()ne n-1anagen1eni: is available ro address and correct issues 
r·cg:u-ding lhe service level of individual A.ppleOne DedicareJ .A..ccount 
Executives and branch oCficcs. rl~hc follo\V·ing .A.ppleOnc corporate pcr­

::Zunl1...:-! rnay be contacrc<l t'or additional a:ssislancc if necessary. 

C'licr1t (\u·e Represenrarive 
·1-itle 

phone 
e1nail 

.-\pplcOuc EmploymciH Services 

HRCG Representacive 
HRCG Districr Manager 

phone 
en1ail 

www.applconc.com 

Quick Reference Guide for Company Name 

ilPP1.edi1e 
Where great people and great con1panies meel. ·"' 

SERVICE 
AppleOne's commitment is to provide solutions for today's companies 

facing the challenge of cost-effectively managing their workforce while 
maintaining a high level of productivity. We conduct our business with 
the highest standards of integrity, resulting in "clients for life," the phi-

losophy of our Presidem and Founder, Bernard Howroyd. 

SOLUTIONS 
The AppleOne team consists of more than l ,600 skilled staffing profes­
sionals nationwide. AppleOne's expanding associare database contains 

over 200,000 screened, tested, and pre-qualified individuals who are 
available ro work at your request. 

RESULTS 
More than 50,000 satisfied clients are proof that AppleOne provides 

cost-effective and cusrom1zed staffing results. Over 60o/o of our associ­
ates come to us by referral from orher satisfied associates or client co1n­

panies, demonstrating an outstanding level of customer satisfaction. 
AppleOne successfully places over l 0,000 Temporary and Full-Time 

associates each week with our client companies. 

AppkOuc Employment Services rnvw.appleone.com 
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43.00 
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$0.00 
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$0.00 
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kcng, thfrncotutuo Jones.Michelle 712012004 Administrati $1,023.75 ,, 
Aid/Support 

10117/2005 

kcng, thfrncotu\uo Jones.Michelle 712012004 Adminlstratl $1,023.75 

" Aid/Support 
1011712005 

frfrefrnthorfr, Tcfffrnbr PAYABLE,ACCOU 9/1212005 Recept $1,046.10 
NTS Admin 

Support 
3/31/2006 

Gtufrfrfr, Vcncccfr PAYABLE,ACCOU 9/12/2005 Recept $1,056.00 $188.10 
NTS Ad min 

Support 
12/12/2005 

frmcth, sfrcqefrotucno Tamboli,Franc 912612005 Payroll $2,161.89 
Service/Cle 
rical 

12130/2005 

cfrfrfrc, orckfr Tamboli,Franc 1011812005 Accounting $1,565.70 $277 85 
Clerk 

3/31/2006 

c1cn,oefrgoncfr Tamboli,Franc 1118/2005 Accounting $1,380.40 $142.80 
Clerk 

1/31/2006 

kcng, thfrncotutuo Jones, Michelle 712012004 Administra!i $1,023.75 ,. 
Aid/Support 

10117/2005 

kcng, thfrncotutuo Jones.Michelle 712012004 Administrati $1,023.75 ,, 
Aid/Support 

10/17/2005 

Rcrtcnfrcrn, Torrbr Vinson.Glenda 11/3/2005 Mail Room $1,396.08 
Clerk 

12/23/2005 

kcng, thfrncotutuo Jones, Michelle 7/20/2004 Administrati $1,023.75 

'' Aid/Support 
10117/2005 

kcng, thfrncotutuo Jones.Michelle 7/20/2004 Adrninistrati $1,023 75 

" Aid/Support 
10/17/2005 

kcng, thfrncotutuo Jones,Michelle 712012004 Administrati $1,023.75 

" Aid/Support 
·i 0/17/2005 

Rcrtcnfrcrn, Torrbr Vinson, Glenda 11/3/2005 Mail Room $1,396.08 
Clerk 

12/23/2005 

kcng, thfrncotutuo Jones.Michelle 712012004 Administrati $1,023.75 

" Aid/Support 
10/17/2005 

frfrefrnthorfr, Tcfffrnbr PAYABLE,ACCOU 9/12/2005 Recept $1,046-10 
NTS Ad min 

Support 
3/31/2006 

Gtufrfrfr, Vcncccfr PAYABLE,ACCOU 9/12/2005 Recept $1,056.00 $188.10 
NTS Adm in 

Support 
12/12/2005 
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(880) 056-8635 

GA3611960000 (880) 056-8635 

GA3636930000 (880) 506-8555 

(880) 656--0086 

(880) 636-0808 

880-300-8088 

(880) 500-8866 

PRSPCT 

Delete 

INACTI 

Active 

PRSPCT 

INACTI 

OUTBUS 

OUTBUS 

DNS 
OUTBUS 

PRSPCT 

PRSPCT 

PRSPCT 

PRSPCT 

OUTBUS 

PRSPCT 

PRSPCT 

* * Elizabeth Fcrft CEO * MIKE ROfoNTHfx 

* DAVE HoRMfN 

* Lillian Tozzf 

770-357-7776 

(303) 365-7807 

770.05S.7733x507 * CHARLES fTKcNf 770-557-6600 

* ED COVV'HoRwa 

* COOPER GRfHfM * Cooper Grfhfm 

CHARLES 

O judy Cxommonf 770..Q30-6375 

* LEIGH VOGox * BETH MoNoNwaoZ Supervisor * CONNIE FefxTZ 

* HRHR 
O Sherri tofton 303-656-8757 

* Keny Nowtom 

O John wacfx 

* D 

* 

Dan Hoxwaor 

Richard toxfnwa 

Diane Tfbrxor 

* HOLLY MOOwabr 

* YVETTE. * Jim trowacgor 

0 CUFF fRNWcNo 

* 
* 
* 
* 
* 
* * * * 

Chris fhfnwaf 

CANDY ffKOFF 

Tim xong 

CASEY THOMff 

TODD Mfbr 

VICKIE McxxoR 

Patti Prcvott 

ANNETTE Wieto 

SHERRY wacXON 

* SCOTT cVobr * John owawfrwaf 

* Shannon Cooper 

* KAREN 
RfefwaftfefGH 
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770-655-6686, 603 

HUMAN 770-637-5775 
RESOUR 
CES 

HR 

(770) 506-8555 

45688GA 

00173GA 

98020GA 

45688GA 

40241GA 

40241GA 

00475GA 

38548GA 

98020GA 

00108GA 

3S577GA 

98155GA 

00346GA 

40241GA 

35603GA 

00198GA 

35603GA 

48954GA 

11439GA 

00091GA 

40241GA 

38978GA 

41884GA 

00452GA 

39164GA 

00395GA 

00401GA 

98020GA 

00198GA 

41884GA 

33694GA 

41884GA 

00142GA 

00266GA 

33693GA 

41994GA 

devtesfreport1!0ANET_Reports/Client0rderActivity 

01102102 

10/10/95 

09/18/00 

10/01f03 

03/08/05 

04/07/98 

03/21/00 

03/07/00 

10/10/05 

09/29/97 

05/23/03 

06/10/99 

08/27/96 

12113/05 

06/23/01 

02115/03 

12118/01 

12127/01 

06/09/05 

06/05/97 

05/02197 

03/29/01 

03/22103 

06/28/01 

05107196 

08/10/01 

10/19/99 

11/14/97 

10/25/99 

12/16/98 

02104/99 

03/25/03 

01/12199 

12105/97 

01/30/03 

11/20/98 

I 12131/2005 

10/10/95 

04/21/98 

03/14/00 

09/30/97 

05/24/03 

01/13/06 

10/02/01 

1V24/01 

12128/01 

05/07/97 

01/12/99 

02115/00 

08/27/01 

11/17/97 

10/25/99 

12117/98 

02108/99 

03/25/03 

10/31/95 

03/20/00 

i0/07/97 

06/0V03 

07/31/06 

12/18/01 

12129/01 

03/02/02 

05/09/97 

01/12199 

02121/00 

10/29/01 

12115/97 

01/10/00 

02101/99 

02122199 

03/31/03 

06/20/07 

03/18/04 

04/20/06 

08/20/07 

05/31106 

02124/03 

04102107 

11/22104 

03/20/07 

04/23/07 

10/05/06 

06/11/99 

03/08/01 

06104107 

10/05/06 

03128/07 

09/27/04 

03/16/07 

08/21/07 

02118/00 

04/12106 

10/05/06 

03/14/07 

10/05/06 

12117/96 

09/11/02 

10/25/01 

07/18/03 

01/02100 

03/06/07 

01122104 

03/06/07 

05/25/99 

03/19/99 

10/05/06 

10/03/05 



Report Run by: , 41512010 3,51-·28 PM Note: Bill rate changed to 9999.9999 for GM calcufation only 

Data Source:, selected databases: s020 

Cra'3tl0n D8:t8: 

Statu~: 

24056 17973 45 

ADMASST 

CH2MHcLL/NON VMS 

24054 17993 26 

MAlLCLK 

PGH Prothucts 

24052 17983 

CUSTS1 

snt'cllos COnstructcon 

i 11112005 I ilJro\lgti: i111s1200B C.llentAE:. 

P~opl9. Name:. 

'All 

I All I Jcii> l1t1•: 
~--~ 

'All 

No CLOSE Brown-Little. CLOSE Brown-Littte, Tisha 
Tisha 

1116/2006 1/17/2006 

No CLOSE Brown-little, GOPERM Brown-Littfe, Tisha 
Tisha 

1/16/2006 1/16/2006 

No CLOSE Pettigrew, CLOSE Pettigrew, Lanessa 
Lanessa 

1/4/2006 1/3/2006 

Gcrcrtho. Tfrmckfr 

Rcrtcnfrcrn. Torrbr 

sfrckfrcm. frtuofrhfr 

PlaeeAE: All 

OpBn: All 

No $16.83 

Report to:Vinson, Glenda 

No $11.75 

Report tci:Embrose, Merritt 

No $1~.oo 

Report to:COOGLE, DANNY 

24053 "17981 3 No CLOSE Brown-Little, QUIT Brown-little, Tisha othorcthgo-tfmkfr, Cfrrcrtu No $13.15 
Tisha 

ACCTCLK 1/4/2006 114/2006 

thoLOcTTo SoRVcCoS LPI VMS.Workcsrth Systom Report to:McEroy, Julia 

24057 17995 102 No CLOSE Brown-Lrttle, CLOSE Brown-Little, Tisha Hfrrrcfr, ofrrfrh No $15.00 
Tisha 

ADMASST 1/10/2006 1/17/2006 

TMP WORLthWctho Report to:Prins. Mark 

24051 1794~ 5 No CLOSE Pettigrew, CLOSE Pettigrew, Lanessa trcr.vn, Tcfffrnbr No $12.00 
Lanessa 

CLERICA 11n12oos 1/4/2006 

24055 17994 80 No CLOSE Pettigrew, CLOSE Browo-Littfe, Tisha thcrefrgtufrfr. thoncco No $12.00 
Lanessa 

ADMAS1 3/13/2006 1/12/2006 

Total No. of Job Orders: 7 

Total No. of Placements: 7 
Total No Of Replacement: O 

Total No. of clients: 6 
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devtestreport1!0ANET_Reporfs!PfacementActivityLog 

$21.88 

$19.39 

$19.79 

$19.99 

$18.90 

$25.99 

$24.99 

$0.00 

Phone: (770) 604-9095 

$0.00 

Phone: 770-874-2946 

$0.00 

Phone: 

$0.00 

Phone: (404) 220-1500 

$0.00 

Phone: 770-280-4664 

$0.00 

$0.00 

CLOSE 

GOPERM 

QUIT 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Total: 

11.4852 

30.6019 

36.3447 

24.6644 

9.3870 

47.1235 

45.0076 

5 

7 
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Data Source:, selected databases: sO:tO 

AE: IA11 h1~rvlew ll~1e:l 11112006 thr.ouah '111 s12006 Any Interview Date: D ' 

PJ'llll A<L~c-o"'"m-m;-,e;-,n __ ts_··.'1====9 ACtlon C•·O~ra"". -to;-,r:-. 'IAJ=I =''-'--'-'-"--"'-=====I In.elude Act. Comments * 
i==~~"'--'-"-"--"-"---"--'-'""'-'--"-'=~~~~~~~~'-'--~---'"'"'-'-'-'~.;..;_.c.~--, 

ComDientcO<le: !All 

2593 

2555 

2543 

2616 

2614 

1623 

1909 

2491 

2470 

2873 

2872 

2848 

3272 brcrefmg, frbrtuvctr 

3272 brcrefmg, frbrtuvctr 

3272 brcrefmg, frbrtuvcfr 

49150 brcrefmg, frhfrefm 

49150 brcrefmg, frhfrefm 

42076 brcrefmg, fmthrow 

43396 brcrefrNG, NoCRbrfrTfrtu 

48342 brcrefmg, sfrnot 

48342 brcrefmg, sfrnot 

50130 brcrrk, Motucfrfrfr 

50130 brcrrk, Motucfrirfr 

50130 brcrrk, Motucirfrfr 

16904 ompcro Tcckots 

17486 Hsthswsy thovolcrpmont 

17485 TosM GocrRGcs 

5072 sPcrl..Lcr GRcresP-thesnwcrcrthy 

5072 sPcrl..Lcr GRcresP-thesnwcrcrthy 

15557 oNToRPRcSo RoNT-s-CsR 

14947 SMC3 

5072 sPcrl..Lcr GRcresP 

5072 sPcrl..Lcr GRcresP 

14947 SMC3 

14947 SMC3 

14947 SMC3 

18170 Operations Analyst 

~8114 Administrative Assistant 

18113 Customer Service 

18175 Consultant 

18182 Consultant 

16610 Marketing/Inside 

17220 Cust Serv Rep 11 

18080 Office Clerk I 

18082 Office Clerk I 

18318 Business Anafyst 

18318 Business Analyst 

18318 Business Analyst 

8/2/2006 

5/22/2006 

5/19/2006 

8/21/2006 

8/21/2006 

10/18/2001 

1/3/2003 

412712006 

4/24/2006 

3/6/2007 

3/1/2007 

2/16/2007 

4:00 PM 

12-30 PM 

5:00 PM 

3:00 PM 

3:00 PM 

10-00 AM 

10:00 AM 

3:00 PM 

10:00 AM 

12:00 AM 

12:00 AM 

10:00 AM 

very good interview, they might have additional positrons available in the marketing department will follow up with Stacey Halering. Will contact Danny Slaton and figure out next step 

2832 50130 brcrrk, Motucfrfrfr 14947 SMC3 18318 Assistant Executive 218/2007 12:00 PM 

2847 50242 brcrthor. Mcko 14947 SMC3 

Good ln!erviewer .. very good at what he does .. second choice next to DB 

2831 50242 brcrthor. Mcko 14947 SMC3 

2223 

2195 

2093 

1699 

1808 

1788 

1777 

1754 

45601 blfrrtrcrefrgh, thfrvcth 

44917 broh, thcnh (th'frnnbr) 

44917 broh. thcnh {thfrnnbr) 

40570 CcrCHRfrN. McCHotuo 

42962 Ccrcrk, Chfrth 

42962 Ccrcrk, Chfrth 

42962 Ccrcrk, Chfrth 

42962 Ccrcrk, Chfrth 

1ST tNTERVIEWS-27-02 
2ND INTERVIEW7-3-02 

596 13553 Ccrcrk, sctutucfm 

16854 HcrWoLL SoRVcCoS cNC 

16863 Fcrst thsts I Morchsnt Sorvccos 

16863 Fcrst thsts I Morchsnt Sorvccos 

14447 FcToL cNToRCcrNNoCTcVcTY 
CcrRP. 

16502 TesRF CsRo PRcrthesCTS 

16027 KcNToTSes WcrRLth oXPRoSS 
esSs cNC-KWo 

16502 TesRF CsRo PRcrthesCTS 

15557 oNToRPRcSo RoNT-s-CsR 

5228 MLS Hcrmo Sorvccos elf stlsnts 

Director 

18319 Database Administrator 

18318 Oracle OBA 

17456 Gust Serv Rep Ill 

17538 Sales Support 

17480 Sales Support 

16999 Customer Service 

17146 Marketing/Outside 

17127 Administrative Assistant 

17118 Marketing/Outside 

17067 Marketing/Inside 

4496 Receptionist 
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2/15/2007 

2/8/2007 

10111/2004 

9/27/2004 

4/19/2004 

4/19/2002 

8/22/2002 

7/31/2002 

7/18/2002 

6/27/2002 

2124/2004 

1:30 PM 

12:00 AM 

3:00 PM 

12:00 AM 

12:00 AM 

3:00 PM 

S:OOAM 

2:30 PM 

3:00 PM 

10:30 AM 

12.30 PM 

$0.00 

$12.00 

$10.00 

$15.87 

$15.87 

$0.00 

$10.00 

$15.87 

$15.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$10.00 

$10.00 

$11.00 

$10.00 

$14,00 

$13.00 

$0.00 

$10.00 

$0.00 $32,000.00 

$19.99 $28,000.00 

$15.99 $0.00 

$20.95 $33,000.00 

$20.95 $33,000.00 

$0.00 $0.00 

$16.00 $0.00 

$20.95 $33,000.00 

$19.80 $33,000.00 

$0.00 $57,000.00 

$0.00 $57,000.00 

$0.00 $57,000.00 

$0.00 $57,000.00 

SO.GO $0.00 

$0.00 $57,000.00 

$0.00 $0.00 

$13.10 $0.00 

$13.10 $0.00 

$17.60 $0.00 

$16.50 

$23.00 

$21.45 

$0.00 

$16.06 

$0.00 

$0.00 

$0.00 

$0.00 

$0,00 
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Data Source:, selected databases: sOZO 

Submit Date: 

link Type: 
1=l 1='1='2=o=os===<I Ttiiou911 
IA11 jAE: 

cntorsctcvo Collogo ofTochnology Job ID: 17736 

Peopl 46336 tbmefrm, Wcnthbr 

~nt2rststo N§iC:QOSbQ§~Q JQll IQ: 17841 

Poop[ 47715 frfrtukcn, b.JcnthfrObr 

Peopf 47235 Hottfr, scm 

Peopl 47122 Pfrbmo, SOfroph 

P_ecpl 47417 sohnfrcin,-fi'otm 

Pecip! 47654 thon::otuefrfr, Potorfron 

Peopl 47339 totutuctho, tuefn::fr 

P~pl 47299 U:cilfrOn-, KfrtUoff_ 

Peopl 47299 tiCrrfrnn,- Kfiiuoff 

Peopl 47285 irriwn;- frtifrWh 

PeOpl 47284 troWn, Trobr 

PeoPI 47083 Wrrron, Mfrefrrcco 

CUMtoRLsNth GLgN Job ID: 1791Q 

Peopt 46910 sfrmofr, tufrirbr 

Cushmsn & Wskofco!th Job ID: 17753 

POOpi 46401 frfrmpfron, Kfrthtuoon 

Fcrst thsts Corp/Georges Job ID: 17785 

PeOpl 46_737 frmi::th, frhfmnfr 

Peopl 46741 GfrRRcfr,. MftR.Co 
PeOpl 14133 Konthrcck, l<frtubmii 

Peopl 46676 Mooro, thftvcth 

Peopl 46766 ttufrck,.-frtophfm·co 

l111s12oos 

98020GA 

38978GA 

38978GA 

38978GA 

38978GA 

38978GA 

3B97BGA 

3B978GA 

38978GA 

3897BGA 

38978GA 

41994GA 

41994GA 

35074GA 

35074GA 

35074GA 

41066GA 

41066GA-

98020GA-

·cuerit Name·: 

f>eople Ni!m_e: 

Page 1 ofS 

All 

All 

4/1212005 

1211212005 

9/27/2005 

9/Zl/2005 

10/18/2005 

11/28/2005 

12112/2005 

9/27/2005 

10/3/2005 

9/27/2005 

9/27/2005 

9/7/2005 

10/11/2005 

4/26/2005 

6/22/2005 

6/2212005 

6!2212005 

6/22/2005 

612212005 

Grants applicant 

persistant 
sales expflrience 
goa1 oriented 
great pers6nallty 
hard wOrker 
wiDfn9 to' learn 

HEavely walker 

!USAJobSubmissionReport 
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Data Source:, selected databases: s020 

Week Endlngfromb101106 I through '1115/06 Show summary only D 
..:-...--======~_:_-======-'--'--~:__:___::_, 

ClienfN8rile: All 
~_,,. ........ ---=----,.....-..,.-----= ...... -.... -.... -.. -.. -..... -... -.. -....... -~ 

Temp .End9d .":ACcE!pted.Full Time Work E'1se·w.hete. ,.'-Othef: 
Te.mP.·E.n.ded ;. A·ccep.tOd·:.re.n11iorary Assign With .anOther:Vendo·r.;eette.r P3.y/Si!.riefrt: 

temJlEhded ~ACCep.te.d TeinporarY Assign .. with ariOthe_r_ vendor.;;'Other: 

Telllp Ended., Pliy Rate: 

Terllp Ended. Did r.lotLlke theWork: 

Temp ·ended;. Un.able.tCrW.orlt 'hDLini:/Shlft: 

T.i!'mp·.Ended ... W.ork: Ett:Yi,(On·m.ent:n·Ot 8.S. expected: 

Telllp .Ended• lllneSs!Ofsabllify: 

T•rril' Ended '.Childcare: 

:Temp ... Ehdoi:(.: :t'ril'1sporbitlcifr. issues~ 

Temp Ended ' other: 

Ciu~nt ithtiSd ~:·EX~sSWe· .. rardin.B'Ss<i Abserlmii;l!iril':· 

Clle~fE~ded 'Pr~ductlvlty: 

Client Ended • AttlllldeJl~Hl~tlve: 

C.lle.ritE~cled •Skiff Oeflclency: 

CllenfEnded.•Other: 

NrfrfTu~nD'VSr.:.: .H.1recrby cnent: 
Nor:rTU.tflo.ver:~·A.sSiQn.ininltCO.rriplete.d! 

NOri i'Ut'noVer-:La·ck .. °'.wonc:: 

NOfi t.urnover. · .• other: 
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Turnover RatiO:. o .% 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0122 


	ADP924E.tmp
	Performs secretarial work with minimal supervision or instructions.  Screens office callers and telephone calls, furnishes requested information, refers calls to others better qualified, and personally takes care of those calls which do not require the attention of the supervisor.  Makes appointments and arranges conferences and meetings for staff and supervisors.
	Secretary




