STATEMENT OF PROCEEDINGS
FOR THE REGULAR MEETING
OF THE LOS ANGELES COUNTY CLAIMS BOARD

HELD IN ROOM 648 OF THE KENNETH HAHN HALL OF ADMINISTRATION,
500 WEST TEMPLE STREET, LOS ANGELES, CALIFORNIA 90012

HOA.999941.1

ON
MONDAY, AUGUST 5, 2013, AT 9:30 AM

Present: Chair John Naimo, Steve Robles, and Patrick Wu

Call to Order.

Opportunity for members of the public to address the Claims Board
on items of interest within the subject matter jurisdiction of the
Claims Board.

No members of the public addressed the Claims Board.

Closed Session — Conference with Legal Counsel — Existing
Litigation (Subdivision (a) of Government Code section 54956.9).

a. Claim of Nationwide a/s/o Jack Schneider

This claim seeks compensation for damages to its insured's real
property caused by a ruptured water main line which is maintained
by the Department of Public Works.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $36,276.

Vote: Ayes: 3 -John Naimo, Steve Robles, and Patrick Wu

See Supporting Documents




HOA.999941.1

Alfonso W. Fierro, et al. v. County of Los Angeles, et al.
United States District Court Case No. CV 12-03301 DSF (JCx)

This lawsuit alleges a violation of civil rights arising from an
improper investigation of suspected child abuse conducted by the
Department of Children and Family Services.

Action Taken:

The Claims Board recommended to the Board of Supervisors the
settlement of this matter in the amount of $275,000.

Vote: Ayes: 2 - John Naimo and Steve Robles
Abstentions: 1 - Patrick Wu

See Supporting Documents

Guadalupe Alfaro v. County of Los Angeles, et al.
Los Angeles Superior Court Case No. NC 057 414

This dangerous condition lawsuit arises from injuries received in a
trip and fall on a walkway leading to a County health facility.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $40,000.

Vote: Ayes: 3 -John Naimo, Steve Robles, and Patrick Wu

See Supporting Documents

James Parker v. County of Los Angeles, et al.
United States District Court Case No. CV 12-0064

This lawsuit concerns allegations of excessive force by Sheriff's
Deputies on an incarcerated inmate.

Action Taken:

The Claims Board recommended to the Board of Supervisors the
settlement of this matter in the amount of $200,000.

Vote: Ayes: 3 -John Naimo, Steve Robles, and Patrick Wu

See Supporting Documents




HOA.999941.1

Jennie Santillan v. County of Los Angeles, et al.
United States District Court Case No. CV 11-7859

This lawsuit concerns allegations that the Sheriff's Department
violated an inmate's federal civil rights and rights under the
Americans with Disabilities Act during her incarceration by not
accommodating her disability.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $35,000.

Vote: Ayes: 3 -John Naimo, Steve Robles, and Patrick Wu

See Supporting Documents

K.L. by her Guardian ad Litem, et al. v. City of Glendale, et al.
United States District Court Case No. CV 11-08484 ODW

This lawsuit concerns allegations against the Probation Department
for the unlawful detention of minors.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $32,500.

Vote: Ayes: 3 -John Naimo, Steve Robles, and Patrick Wu

Claim of Hendrickson Trucking, Inc.

This claim seeks compensation for property damaged in an
automobile accident with a Public Library vehicle; settlement is
recommended in the amount of $28,316.51.

Action Taken:

The Claims Board continued this matter.

See Supporting Documents




HOA.999941.1

h. Elsie Mendoza v. County of Los Angeles
Los Angeles Superior Court Case No. VC 061 113

This dangerous condition lawsuit arises from injuries received in a
slip and fall on a walkway at a County park.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $50,000.

Vote: Ayes: 3 -John Naimo, Steve Robles, and Patrick Wu

See Supporting Documents

Report of actions taken in Closed Session.

The Claims Board reconvened in open session and reported the actions
taken in closed session as indicated under Agenda Item No. 3 above.

Approval of the minutes of the July 1, 2013, meeting of the Claims
Board.

Action Taken:

The Claims Board approved the minutes.
Vote: Ayes: 3 -John Naimo, Steve Robles, and Patrick Wu

See Supporting Document

Items not on the posted agenda, to be referred to staff or placed on
the agenda for action at a further meeting of the Board, or matters
requiring immediate action because of emergency situation or where
the need to take immediate action came to the attention of the Board
subsequent to the posting of the agenda.

No such matters were discussed.

Adjournment.



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME

CASE NUMBER

COURT

DATE FILED

COUNTY DEPARTMENT

PROPOSED SETTLEMENT AMOUNT

ATTORNEY FOR PLAINTIFF

COUNTY COUNSEL ATTORNEY

NATURE OF CASE

HOA984811.1

$

Claim of Nationwide a/s/o Jack
Schneider

N/A

N/A

May 3, 2012

Public Works Special District
General Liability Trust Fund—
Waterworks Division

36,276

None

Melissa A. McCaverty
Deputy County Counsel
(213) 974-1206

This non-litigated subrogation
claim arises from a water main
break causing flooding to office
units owned by the claimant's
insured, in the City of Lancaster.
A County Waterworks Division
crew responded and shut down
the ten-inch asbestos/cement
water main. Waterworks Division
personnel examined the office
units on the day of the incident
and observed wet carpets, water
puddles and mud. Claimant seeks
reimbursement for repairs made to
the property. The mainline is
maintained by the County
Department of Public Works. Due




PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.984811.1

$

to the inherent risks and
uncertainties involved in a trial, the
potential liability and potential
exposure to an adverse verdict,
the County proceeded with
settlement negotiations and was
eventually able to develop this
settlement negotiation.

0



Case Name: JACK SCHNEIDER/Nationwide Insurance Company

Syummary;Corrective Action Plan

to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits’ identified root causes
and corrective actions (status, time frame, and responsible party). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consuit
County Counsel.

Date of incident/event: November 23, 2011

This claim is the result of a water pipe that broke and flooded various
buildings on Lancaster Boulevard in the City of Lancaster, causing water
damages to the claimant’s three professional suites. On November 23,
2011, at 7:10 a.m., Waterworks Division (WWD) was notified of a major
water main break at Beech Avenue and Milling Street. WWD personnel
responded within 10 minutes and shut down the 10-inch
asbestos/cement water main on Beech Avenue by 8:00 a.m. WWD
examined claimant's property at 10:10 a.m., and observed wet carpet
and water puddles on the claimant's property that were estimated to be
no deeper than %z inch.

Briefly provide a description
of the incident/event:

1. Briefly describe the root cause(s) of the claim/lawsuit:

The subject water main, located along Beech Avenue between Lancaster Boulevard and Avenue J
had had three major leaks within 3 years, which were all large blow-out type leaks, causing a large
longitudinal hole to open up in the pipe and causing a large cavity to form in the street. Upon
WWD's investigation, it was concluded that this type of water main failure was not a result of
normal pipeline aging, and that these types of water main failures, especially so close in time and
distance, was not normal. Public Works suspected there may have been errors at the time of
installation. As a result, WWD believed the potential for future failures along this pipeline was
significant.

2. Briefly describe recommended corrective actions: - :
(Include each corrective action, due date, responsible party, and any disciplinary actions if appropriate)

WWD believed that the Beech Avenue project had a high immediate liability due to frequent major
blowouts of the pipeline, the proximity to downtown development, and the high probability of
recurrence. In 2010 WWD made the decision to replace approximately 3,100 feet of 10-inch water
main along Beech Avenue between Lancaster Boulevard and Avenue J. The Beech Avenue Water |
Main Pipeline Replacement project was completed by October 16, 2012,

WWD has a running 5-year capital improvement program wherein deficiencies and/or improvement
needs of the Waterworks Districts are reviewed each year by WWD and Administration to prioritize and
budget projects. WWD considers needs for all facilities, such as tanks, pump stations, and regulating
stations, in addition to potential pipeline replacements. As part of that analysis, we review leak
histories to revise priorities.

Document version: 4.0 {January 2013) Page 1 of 2



County of Los Angeles
Summary Corrective Action Plan

3. Are the corrective actions addressing department-wide system issues?

{3 Yes -~ The cotrective actions address department-wide system issues.

' No — The corrective actions are only applicable to thefaffected parties.

! Name (Rrsk Management Coordmaior)
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Are the carrective actions applicable to other departrnents within the County?

[J Yes, the corrective actions potentiaily have County-wide applicability.

1 /‘& No, the corrective actions are applicable only to this department.,

Name; (Risk Managemant inspector General)
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CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME
CASE NUMBER
COURT

DATE FILED

COUNTY DEPARTMENT

PROPOSED SETTLEMENT AMOUNT $

ATTORNEY FOR PLAINTIFF

COUNTY COUNSEL ATTORNEY

NATURE OF CASE
PAID ATTORNEY FEES, TO DATE $

PAID COSTS, TO DATE $

HOA.960490.1

Alfonso W. Fierro, et al. v.
County of Los Angeles, et al.

CV 12-03301 DSF (JCx)
United States District Court
4/20/12

Department of Children and
Family Services and Department
of Health Services

275,000

Donnie R. Cox
Dennis Atchley
Law Offices of Donnie R. Cox

Paul W. Leehey
Law Offices of Paul W. Leehey

Lauren M. Black
Principal Deputy County Counsel
Social Services Division

Civil Rights violations
63,690

3,076




["CaseName: Fierro, Skipworth, etal v. COLA, DCFS, et al

The Intent 6f this form is-to assist-departments:in writing & corrective action:plan summary for attachment
{o the settiement documents davetaped for the: Board .of Supervisors:and/or the County. of Los Angeles
'Clalms Board: e a specific overview ms/lawsults' identified root causes

“frame, and:responsible. party) summary does not replace the
If there is & -question refated to -confidentiality, ‘please consult

[ Date of incidentievent Apm 18, 20" o |
| Bﬁeﬁy pm;deadescﬁpﬁon Aspt tigation (i 5allegaﬁans of ph" "iea! abusa angd siblings:
| of the incidentievent: eles: € partment of Children: and Family

) “directed ‘the: parants of the three involved. minor
e. "LAC#USC Violence Infervention Program clinic for |
ti /@ conaent foms:wexe signed by the-mother
tions. -Whﬁe the physieal~

“the younger

ﬁ.-ocncems of physicianlsaxualf use of neglect. As - gh
LAC*USC ‘in the custody of ihmr momer. who along with the father;
:subsequently alleged ey-were coerced, under threat: of removal of |
“their children; into. signing the conigent for forensic examinations and:
: t:allowed: to be: p _sent rithe examinations of their two older-

_ ichildfenv o .
4. Briefly describe the: ;gggmgg(_) of the: c!aimllawsuit:

1 Lack of speciﬁc !anguage re!aﬁve to parentallguardian consent for forensuc examination on the
“Conditions of Admission/Clinic-Visit" aka *General Gonsent" form.

9. Lack of documentafion of parental whereabouts; presence/absence during forensic

-examination.
2. Brigfly seﬂbe recommended-corrective actions:
(include-each cormattive act

n,due date;. responsibh paity.-and any disciplinary-actions if approprtato)

4. DHS ‘is :actively emga ed with the Office. of the County- Counsel in- efforts o develop a
comprehensive policy: addressing ‘consent: for forensic examination related to child- abuse.

vill “address Federal, State, and case. la requimments ‘of patientl

parentlguardian forensic.consent. requiram hilc (
formall address existing case laws reco

2. Effectivé’ July 26, 2043 the LAG#USC. Violence: Intervention Program {VIP) cliflc has
:-imp!ememed A new stopgap ‘protocol/process for documentation of parentlguardlan
‘presencelabsence: during a forensic:medical examination:

Documentversion: 4.0 (January 2013) | Page 1 of2




County-of Los Angeles.

Surmmary. Corrective Action Plan

3. Arethe comective actions:addressing department-wide system issues?
X Yes-The comective actions address department-wide system issues.

1 NoThe:corrective actions are only applicable to the:affected parties.

PRPRRe——

Name: {Risk iéiariaééhiem_ago@naﬁéé

[Name: Geparth

“Sonature:

| cmof&xacuﬂvoerﬂcethﬁamgcmenﬂmmrmmrﬂ%lwﬂw
| Are the comrective:actions applicable to other departments within the County?

O Yes,the corrective actions potsntially have County-wida-applicability.

O No, the:comactive actions are applicable only to this.department.

‘Name: (mmnaument!nspemreemm')

-Signature:

Docutentversior: 4.0 (January 2013) Page2 of2



" Case Name: Fierro, Skipworth, et al v. COLA, DCFS, et al

Siummary COrrectlve Aétion ﬂi?’lavn

The intent of this form is to assist departments in writing a corrective action plan summary for attachment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits’ identified root causes
and corrective actions (status, time frame, and responsible party). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consult
County Counsel. :

Date of incident/event. | April 19,2011 | ]
| Briefly provide a description | As part of an investigation into allegations of physical abuse and siblings |
| of the incident/event: | “at risk,” Los Angeles County Department of Children and Family |

| Services (DCFS) directed the parents of the three involved minor
| children to the LAC+USC Violence Intervention Program clinic for |
| forensic examinations. Two consent forms were signed by the mother
|ifor each of the three minor's examinations. While the physical |
| examinations resulted in findings of minor abrasions and scratches .on
!the two younger children, interviews of the children revealed no |
‘| concerns of physician/sexual abuse or neglect. As such,the children left |
LAC+USC in the custody of their mother, who along with the father |

subsequently alleged that they were coerced, under threat of removal of |
I|: their children, into signing the consent for forensic examinations and
1 were not allowed to be present for the examinations of their two older
| children. o

1. Briefly describe the root cause(s) of the claim/lawsuit:

1. Lack of specific language relative to parental/guardian consent for forensic examination on the
“Conditions of Admission/Clinic Visit;" aka “General Consent” form. ‘

2. Lack of documentation of parental whereabouts; presencefabsence during forensic |
examination. :

2,  Briefly describe recommended corrective actions:
{Include each corrective action, due date, responsible party, and any disciplinary actions if appropriate)

1. DHS is actively engaged with the Office of the County Counsel in efforts to develop a |
comprehensive policy addressing consent for forensic examination related to child abuse. -
Said consent will address Federal, State, and case law requirements of patient/
parent/guardian forensic consent requirements for child abuse, child sexual abuse, and work to |
formally address existing case laws recognition of a parents’ right to be present during forensic |
examinations mentioned supra. Enterprise policy development, deployment strategy, and .
training blueprint related to the above mentioned procedural/administrative processes will be
developed within the next six (6) months. '

2. Effective July 26, 2013 the LAC+USC Violence Intervention Program (VIP) clinic has |
implemented a new stopgap protocol/process for documentation of parent/guardian
presence/absence during a forensic medical examination, ‘

Document version: 4.0 (January 2013) - Page 1 of 2



County of Los Angeles
‘Summary Corrective Action Plan

3. Are the corrective actions addressing department-wide system issues?

X Yes — The corrective actions address department-wide system issues.
O No — The corrective actions are only applicable to the affected parties.

“Name: (Risk Management Coordinator)
' Signature: Date:
“Name: (Department Head)

Signature: o ' | Date:

Name: (Risk Management Inspector General)

3 (ED CosTA~NTINO

Signature:

Document version: 4.0 (January 201'3) Page2of2




Case Name: Fierro v. County of Los Angeles 4 OF 105

Summary Corrective Action Plan ¥

», ] 14
CAupomit

The intent of this form is to assist departments in writing a corrective action plan summary for attachment

to the settiement documents developed for the Board of Supervisors and/or the County of Los Angeles

Claims Board. The summary should be a specific overview of the claims/lawsuits' identified root causes

and corrective actions (status, time frame, and responsible party). This summary does not replace the

Corrective Action Plan form. If there is a question related to confidentiality, please consult
County Counsel.

Date of incident/event: .
April 2011 through July 2011

Briefly provide a description L . .
of the incident/event; The Plaintiffs alleged that their civil rights were violated as a result of a
child abuse investigation in which a parent temporarily left the family
home.

1. Briefly describe the root cause(s) of the claim/lawsuit:

In their lawsuit, the Plaintiffs alleged that their civil rights were violated after the parent agreed to
temporarily leave the family home during a child abuse investigation. In addition, they further alleged
that their children were interviewed and subjected to medical examinations without parental consent.

2. Briefly describe recommended corrective actions:
(Include each corrective action, due date. responsible party, and any disciplinary actions if appropriate)

The Department had relevant policies and procedures in effect at the time of the incident.
The Department is continuing to update its protocols regarding consent.

All personnel issues have been addressed.

Document version: 4.0 (January 2013) . Page 1 of 2



County of Los Angeles
Summary Corrective Action Plan

3. Are the corrective actions addressing department-wide system issues?
X Yes - The corrective actions address department-wide system issues.

O No — The corrective actions are only applicable to the affected parties.

A

Name: (Risk Management Coordinator)
Ay N AL

Signature: ) Date:
| 1.3 4D
A\ A
Name: (Depariment Head)\
Date:

Signature: > b
L S I . :

¥

Chief Executive Office Risk Management Inspector General USE ONLY

Are the corrective actions applicable to other departments within the County?
01 Yes, the corrective actions potentially have County-wide applicability.

Q/ No, the corrective actions are applicable only to this department.

Name: (Risk Management Inspector General)
'

LLl LT N
Signature: AL Date:
Lo AL
Document version: 4.0 (January 2013) Page 2 of 2




CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME

CASE NUMBER

COURT

DATE FILED

COUNTY DEPARTMENT

PROPOSED SETTLEMENT AMOUNT $

ATTORNEY FOR PLAINTIFF
COUNTY COUNSEL ATTORNEY

NATURE OF CASE

PAID ATTORNEY FEES, TO DATE $

PAID COSTS, TO DATE $

HOA.982634.1

Guadalupe Alfaro v. County of Los
Angeles, et al.

NC057414

Los Angeles Superior Court,
Central District

April 6, 2012

Health Services

40,000

Werner R. Meissner, Esq

A Professional Law Corporation.
Joanne Nielsen

Principal Deputy County Counsel

Guadalupe Alfaro alleges that the
sidewalk leading to the main
entrance of the Long Beach
Comprehensive Health Center
was raised and uneven; this
condition caused Plaintiff to trip
and fall and was injured.

The County disputes liability.

A full and final settlement of
$40,000 is recommended.

48,748

7,027




Case Name: Alfaro, Guadalupe

- Summary Corrective Action Plan

The intent of this form Is to assist depariments in writing a corrective action plan summary for attachment
fo the settiement documents developed for the Board of Supetvisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claimsflawsuits' identified root causes
and corrective actions (status, time frame, and responsible party). This summary does not replace the
Corrective Action Plan form, If there is a question related to gonfidentiality, please consult
County Counsel,

Date of Incident/event; April 28, 2011

Briefly provide a description | On April 29, 2011, Guadalupe Alfaro (Ms. Alfaro) tripped and fell in the
of the Incident/event: front entry area of the Long Beach Comprehensive Health Center
(LBCHC). Although Ms. Alfaro’s accident was at the entry of LBCHCG,
she did not enter the facllity for treatment but instead chose to treat at
Providence Little Company of Maty ~ San Pedro Hospital, where all X-
rays proved negative for fractures. Three and one-half months later; on
August 11, 2011, Ms. Alfaro was diagnosed with a right elbow fracture
and aiiributed the condition to the LBCHC area mentionad supra. The
County and LBCHC had no prior notice of & dangerous condition and
the displacement was subsequently corrected by the DHS' Harbor
personnel by January 31, 2013,

1. Briefly describe the root cause(s) of the claim/lawsuit:

Concrete displacement greater than one inch leading to the Long Beach Comprehensive Health Center
entry walkway.

2. Briefly describe recommended corrective actions:
(Include each corrective action, due date, responsible party, and any disciplinary actions If appropriate)

Efforts at reducing liability exposure were facilitated by the DHS' Risk Management's Heaith, Safety
and Environmental Unit as follows:

1. Effactive June of 2012, enhancement of the CEO's "Facility Evaluations for Loss Prevention
and Safety’ policy, materialized with a depariment-wide offering of quarterly inspections
conducted by DHS's Risk Management Safaty Officers with the focus of identifying
deficiencies, via utilization of an inspection checklist, for appropriate remedial, preventive
andfor corrective actions.

2. DHS’ Injury and liinass Prevention Program (IIPP); Policy 901, was established to provide an
enterprise pratocol for our non-hospital supported locations in order to ensure provision of a
safe work environment by ensuring adherence to all reguletory requirements and promoting/
communicating safe work practices with the goal of attaining hazard free offices and facilities.

3 Are the corrective actions addressing department-wide system issues?

X Yes - The corrective actions address department-wide system issues.

1 No - The corrective actions are only applicable to the affected parties.

Document version: 4.0 (January 2013) Page10f2




County of Los Angeles
Summary Corrective Action Plan

Name: (Risk Managenent dﬁordlnator)
Edgar M. Soto, MBA, CSP, $8GB

“S?gnaiure: " ' . . Défei ) '
Py U o e
7 ' . _ L
Name: (Depariment Head)
Mitchell H. Katz, M.D. ,
oA

' Signature: %

Chief Executive Office Risk Management Inspactor General USE ONLY

Are the corrective actions applicable to other departments within the County?

[0 Yes, the corrective actions potentially have County-wide applicability.

D No, the corrective actions are applicable only to this department.

Name: (Risk Management Inspactor Ganral)
Leo Constantino

' Signatdré: Date:

Document version: 4.0 (January 2013) : Page2of2




County of Los Angeles
Summary Cormrective Action Plan

Name; (Risk Management Goordinator)
Edgar M, Soto, MBA, CSP, SSGB

Signature: A Date:

Name: (Department Head)
Mitchell H. Katz, M.D.

Signature:m ~ Date:

Chief Executive -Office Risk Management Inspector General USE ONLY

Are the gorréctive actions apg!icgbteztozdtﬁer departmehtszWiihln thie County?

0 No, the corrective actions are applicablg only-to this.department:

I Yes, the corrective agtions que'iitlally have erunty-Wide-.app!icabiiit_y.'

Namae: (Risk Management Inspector General)

Leo Constantino

_ Signature: y /ﬂq///ri ,{'-"“‘ Date:
VA . 7

Document version: 4.0 (January 2013)
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CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME

CASE NUMBER

COURT

DATE FILED

COUNTY DEPARTMENT

PROPOSED SETTLEMENT AMOUNT $
ATTORNEY FOR PLAINTIFF

COUNTY COUNSEL ATTORNEY

NATURE OF CASE

PAID ATTORNEY FEES, TO DATE $

PAID COSTS, TO DATE $

HOA961436.1

James Parker v. County of Los
Angeles, et al.

CV 12-0064

United States District Court

January 4, 2012

Sheriff's Department

200,000

Dale Galipo

Millicent L. Rolon

Plaintiff James Parker alleges his
federal civil rights were violated
when he was subjected to
excessive force by the

Los Angeles County Sheriff's
Department.

The Deputies contend that the
force used was reasonable in
response to Mr. Parker's violence
and resistance.

Due to the risks and uncertainties
of litigation, a reasonable
settlement at this time will avoid
further litigation costs. Therefore,
a full and final settlement of the
case in the amount of $200,000 is
recommended.

210,446

16,247




Case Name: James Parker v. County of Los Angeles, et al.

Summary Corrective Action Plém

“drecina st

The. intent of this form is to assist departments in writing a corrective action plan summary for attachmen
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits’ identified root causes
and corrective actions (status, time frame, and responsible party). This summary dees not replace the
Corrective Action Plan form. If there Is a question related to confidentiality, please consult
County Counsel. : :

Date of incident/event: Monday, January 24, 2011; approximately 5;45 p.m.

Briefly provide a description :
of the incident/event: James Parker v. County of Los Angeles, etal.
. ‘Summary Corrective Action Plan No. 2013-013

On Monday, January 24, 2011, at approximately 5:45 p.m., the plaintiff,
without provocation or warning, initiated a violent physical aitercation
with a Los Angeles County deputy sheriff by punching the deputy sheriff
in the face. As a result, two deputy sheriffs used physical force to
overcome the resistance offered by the plaintiff. The plaintiff was
subsequently restrained and ultimately handcuffed. '

1. érieﬂy describe the root cause(s) of the claim/lawsuit:

In his lawsuit, the plaintiff alleged he was subjected to excessive force by members of the Los Angeles
County Sheriffs Department and denied timely medical treatment while incarcerated in the Los
Angeles County jail system.

2. Briefly describe recommended corrective actions: :
(include each corrective action, due dats, responsible party, and any disciplinary actions if appropriate)

The Los Angeles Gounty S?{eriffs Department had relevant policies and procedures/protocols in effect
at the time of the incident.

The Los Angeles County Sheriff's Department's training curriculum addresses the clrcumstances which
occurred in the incident. 4

This incident was thoroughly reviewed by representatives from the Los Angeles County Sheriff's
Department's Twin Towers Correctional Facility. Their review found that the physical force used by the
two deputy sheriffs to overcome the resistance offered by the plaintiff was reasonable, necessary, and
in compliance with Department policy. .

The incident also was investigated by representatives from the Los Angeles County Sheriffs
Department’s Intemal Affairs Bureau. Their investigation determined that one deputy sheriff engaged
in misconduct. Appropriate administrative action was taken.

Document version: 4.0 (January 2013) Page 10f 2



County of Los Angeles
Summary Correclive Action Plan

3. Are the corrective actions addressing department-wide system issues?

[l Yes- The corrective actions address department-wide system issues.

5 No - The corrective actions are only applicable to the affected parties.

Los Angeles County Sﬁeriffs Department

Name: (Risk Management Coordinator)

Shaun J. Mathers, Captain -'
Risk Management Bureau

Signature: Date:

@Q" 2 | (0/37//5

Name: (Department Head)

Glen Dragovich, Division Director
Administrative and Training Division

Signature: Date:

Name: (Risk Management Inspector General)

G STANTIN

Signature: , ' Date:

2 2ig]id

Document version: 4.0 (January 2013) . ‘ Page 2 of 2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME

CASE NUMBER

COURT

DATE FILED

COUNTY DEPARTMENT

PROPOSED SETTLEMENT AMOUNT

ATTORNEY FOR PLAINTIFF
COUNTY COUNSEL ATTORNEY

NATURE OF CASE

HOA.961199.1

$

Jennie Santillan v. County of Los
Angeles, et al.

Case No. CV 11-7859 GAF

United States District Court

September 22, 2011

Sheriff's Department

35,000

Paula D. Pearlman, Esq.
Disability Rights Legal Center

Jennifer A.D. Lehman

This is a recommendation to settle
for $35,000, the civil rights lawsuit
filed by Jennie Santillan, who
alleges that the Sheriff's
Department violated her federal
civil rights and rights under the
Americans with Disabilities Act
("ADA") during her incarceration at
the Century Regional Detention
Facility.

The Sheriff's Department
contends that Ms. Santillan was
provided with proper medical
treatment and a wheelchair during
his incarceration.

However, due to the risks and
uncertainties of litigation, a full and



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.961199.1

final settlement of the case in the
amount of $35,000 is
recommended.

149,840

5,025



Case Name: Jennie Santillan v. County of Los A_ng'eles, etal,

Summary Corrective Action Plan i

The intent of this form is to assist departments in writing a corrective action plan summary for attachment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits’ identified root causes
and corrective actions (status, time frame, and responsible party). This summary does not replace the
Corrective Action Plan form. |If there is a question related to confidentiality, please consult
County Counsel.

Date of incident/event: Wednesday, July 14, 2010

Briefly provide a description .
of the incident/event: Jennie Santillan v. County of Los Angeles. et al.
Summary Corrective Action Plan No. 2013-011

On Saturday, July 10, 2010, the plaintiff was arrested by members of the
Los Angeles Police Department and ultimately transferred into the
| custody of the Los Angeles County Sheriffs Department. She was
incarcerated in the Century Regional Detention Center. The plaintiff
asserted that upon her release from custody on July 14, 2010, she was
denied access to a wheelchair. ‘

1.  Briefly describe the root cause(s) of the claimftawsuit:

In her lawsuit, the plaintiff alleged the Los Angéles County Sheriff's Department violated the Americans
with Disabllities Act.

2,  Briefly describe recommended corrective actions:
(include each comrective action, due date, responsible party, and any disciplinary actions if appropriate)

While the Los Angeles County Sheriffs Department had relevant procedures/protocols in effect at the
time of the incident, there is no formal policy to address the release of wheeichair-bound individuals

from custady. -

The Los Angeles County Sheriffs Department's Americans with Disabilities Act Unit will enact a policy
to address the release of wheelchair-bound individuals from custody. The policy will be researched,
reviewed, approved, and implemented by December 31, 2013.

3 Are the corrective actions addressing department-wide system issues?

[0 Yes ~ The corrective actions address department-wide system issues.
& No -~ The cormective actions are only applicable to the affected parties.

Document version: 4.0 (January 2013) ' Page 1 of 2



County of Los Angeles :
Summary Corrective Action Plan

Los Angeles County Sheriff's Department

Name: (Risk Management Coordinator)

Shaun J. Mathers, Captain
Risk Management Bureau

Signature: ' Date:

- =2 Ty

Name: (Department Head)

Glen Dragovich, Division Director
Administrative and Training Division

Signature: ‘ Date: ~

o Costn/mnve

Signature: Date:

ﬁ% 711613
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CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Unlitigated Claim of Hendrickson
Trucking, Inc.

CASE NUMBER - N/A

COURT N/A

DATE FILED February 23, 2011

COUNTY DEPARTMENT Public Library

PROPOSED SETTLEMENT AMOUNT $ 28,316.51

ATTORNEY FOR PLAINTIFF None

COUNTY COUNSEL ATTORNEY Brian T. Chu

Principal Deputy County Counsel

NATURE OF CASE This is a claim alleging motor

: vehicle negligence for a multi-
vehicle accident which occurred
on February 1, 2011, on the
eastbound Interstate-210
Freeway. Hendrickson
Trucking, Inc., owner of the
tractor-trailer rig involved in the
incident, claims damages for
repair costs and the associated
loss of use costs.

Due to the risks and uncertainties
of litigation, a full and final
seftlement of this claim inthe
appropriate amount of $28,316.51
is recommended.

HOA.966113.1



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE
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Case Name: 22-1086956*001 Hendrickson Trucking Q\{d of 108 44,

Summary Corrective Action Plan

e
The intent of this form Is to assist depariments in writing a corrective action plan summary for attachment to the
settlement documents developed for the Board of Supervisors and/or the County of Los Angeles Claims Board,
The summary should be a specific overview of the claims/lawsuits’ identified root causes and corrective actions
(status, time frame, and responsible party). This summary does not replace the Corrective Actlon Plan form. If
there is a question related to confidentiality, please consuit County Counsel.

Date of incident/event: February 1, 2011

Briefly provide a description Trung Xa, Senior General Maintenance Worker, has been an employee
of the incident/event: of the County of L.os Angeles County Public Library since December 3,

. 2001. On February 1, 2011, he was driving a County owned pick-up
truck headed eastbound on the 1-210 Fwy. According to Mr. Xa, he hita
dip in the road that caused his vehicle to swerve into Steven Mead’s
(Claimant), Hendrickson Trucking, vehicle resulting in a multi-vehicle
collision as follows:

1. Mr. Xawas driving in lane #4 when he swerved and struck the right side of

Claimant’s vehicle in lane #3. .

2. Claimant's vehicle was pushed into lane #2 where he collided into the rear of a
“ second L.A. County Public Library owned vehicle.

3. Claimant's vehicle continued across lanes #2 and #1 and came o rest in a dirt

embankment.

Mr. Xa has no prior or subsequent vehicle accidents.

1.  Briefly describe the root cause(s) of the claimffawsuit:

According to California Highway Patrol (CHP) Report # 2011.02.009, Mr. Xa made an unsafe lane change
resulting in a collision with the Claimant's truck.

2.  Briefly describe recommended corrective actions:
(Include each corrective action, due date, responsible party, and any disciplinary actions if appropriate)

« The Library has participated in the DMV- Employer Pull Notice Program for more than 10 years.
Human Resources (HR) and Facilities staff are responsive for providing new hires, transferring, and
newly promoted employees in designated positions the Authorization for Release of Driver Record
Information. HR staff Is responsible for monitoring DMV notices.

« In August 2011, HR staff reviewed positions required fo drive on County business and determined
the Library's information Technology (IT) staff needed to be enrolled in the DMV - Employer Pull Notice
Program. [T staff names were submitted on August 30, 2011,

o Effective September 29, 2011, the Library's Safety Officer implemented Vehicle Accident Review (VAR)
Procedures that included a VAR committee and guidelines for disciplinary action.

¢ Effective January 2012, Defensive Driving Training would no longer be offered only once a year. The
Library’s Safety Officer is responsible for scheduling the training as needed, such as following a
recommendation from the VAR Committee as part of an employee's corrective action or for new hires.

o Mr. Xa received the following disciplinary action:
- On February 8, 2011 he received a Confirmation of Counseling and was reissued copies of
Departmental Safety policies and procedures
- Attended Defensive Driving Tralning on January 12, 2012

Document version: 4.0 (January 2013) Page 1 of 2



County of Los Angales
Summary Corrective Action Plan

3. Are the corrective actions addressing department-wide system issues?
X Yes — The corrective actions address department-wide system issues.

O No - The corrective actions are only applicable to the affected parties.

Name: (Risk Management Coordinator)

Yolanda De R S

Signaturer'

Date: 5/28/2013

Name: (Dgartment ead)
Margaret Bonnellan Todd )

: 5/28/2013

—
SignatureMW Date
Chief Executive Ofﬁcﬁtsk Management Inspector General'g.US_E’/WY .

Are the corrective actions applicable to other departments within the County?

[1  Yes, the corrective actions potentially have County-wide applicability.
O No, the corrective actions are applicable only to this department. - -

Name: (Risk Management Inspector General)

D QS74 TN

Signature: %%‘ Date

| 4 //o//b

Document version: 4.0 (January 2013)
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CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME

CASE NUMBER

COURT

DATE FILED

COUNTY DEPARTMENT
PROPOSED SETTLEMENT AMOUNT
ATTORNEY FOR PLAINTIFF
COUNTY COUNSEL ATTORNEY

NATURE OF CASE

PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.962839.1

Elsie Mendoza v. County of Los
Angeles

VC061113

Los Angeles Superior Court
March 13, 2012

Parks and Recreation

50,000

Todd B. Becker

Jenny P. Tam

Senior Associate County Counsel
This lawsuit arises from a slip and
fall at Cerritos Regional Park
where plaintiff slipped on a puddle
of water on the walkway. Due to
the risks and uncertainties of

litigation, a full settlement of the
case is warranted.

14,548

1,310.54



Case Name: Mendoza, Elsie v. COLA

. Summary Corrective Action Plan

The intent of this form is to assist departments in writing a corrective action plan summary for attachment
to the settiement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/tawsuits’ identified root causes
and corrective actions (status, time frame, and responsible party). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consult

County Counsel.

Date of incident/event:
08/10/2010

Briefly provide a description

of the incident/event; Piaintiff was approaching the pool area while walking in the park when

she stopped before reaching a puddle to help her sister on a ledge. She
claims she didn't see the puddle ahead of her which allegedly had algae.
Plaintiff stepped in the puddle and slipped sustaining a left ankle
fracture.

1. Briefly describe the root cause(s} of the claim/lawsuit:

Accumulation of slippery aigae in a small puddle (2 ft. by 3 ft) immediately outside of the fence
surrounding the pool area. The pool area was being rinsed off every morning during the pool season
(June-August) and even though water from the daily rinse affected the areas outside of the fence, pool
employees never inspected the area since it was outside of the fence.

2. Briefly describe recommended corrective actions:
(Include each corrective action, due date, responsible party, and any disciplinary actions if appropriate)

e In August 2010, Cerritos Pool wrote Daily Opening Procedures for their staff which included
sweeping of the wet areas outside the fence

» Department wide, pool crews get trained on opening procedures prior to each pool season and
as needed throughout the season. This year they all got trained prior to the June 15, 2013
pool season start date.

Document version: 4.0 (January 2013) Page 1 of 2




County of Los Angeles
Summary Corrective Action Plan

e By December 2013, DPR will standardize their Daily Opening and Maintenance checklist
among all their agencies.

3. Are the corrective actions addressing department:wide system issues?

@ Yes - The corrective actions address department-wide system issues.
0 No - The corrective actions are only applicable to the affected parties.

Name: (Risk:Management Coordinator)

A nusiGaubacyan
Signature: _v { Date:

T t=1 3

Name; (Department Head)

@ugg Qm Y

Signature: Date:

/By 2 17-13

Name: (Risk Management Inspector Genersl)

/[ £ CoSTAN 77 /N0

Date:
o AR

Sighature:
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