
 

    
 

  
                                
 

 
DATE:  August 25, 2021 
TIME:   2:00 p.m. – 4:00 p.m. 
LOCATION:  TELECONFERENCE CALL-IN NUMBER: 1(323)776-6996 

TELECONFERENCE ID: 605696861# 
 

To join via phone, dial 1(323)776-6996, then press 605696861#.    
 
YOU CAN ALSO JOIN THIS MEETING BY CLICKING ON THE FOLLOWING LINK:  

Click here to join the meeting 
 
DUE TO THE CLOSURE OF ALL COUNTY BUILDINGS, MEMBERS OF THE PUBLIC 
WILL NEED TO CALL IN TO PARTICIPATE IN THE MEETING. 

 
AGENDA 

 
Members of the Public may address the Operations Cluster on any agenda 

item after all Informational Items are presented.  
Two (2) minutes are allowed for each item. 

 
1. Call to order – Tamela Omoto-Frias/Anthony Baker  

2. INFORMATIONAL ITEM(S): 
(5 minutes) 

 A) Board Letter:  
MEDICAL, DENTAL, LIFE INSURANCE, AND DISABILITY PLANS FOR 
2022 
CEO/BENEFITS – Susan Moomjean, CEO Manager and  
Daniel Cho, Principal Analyst 

 B) Board Letter: 
PROCESSING OF “RETROACTIVE” PAY UNDER THE DEFINED 
CONTRIBUTION PLANS 
CEO/BENEFITS – Susan Moomjean, CEO Manager and  
Kimberly Burch-Garcia, Principal Analyst 

FESIA A. DAVENPORT 
Chief Executive Officer 

 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

OPERATIONS CLUSTER 
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 C) Board Letter: 
REQUEST AUTHORITY TO AWARD AS NEEDED TRANSPORTATION 
SERVICES MASTER AGREEMENTS 
ISD – Christie Carr, Division Manager 

 D) Board Letter: 
COUNTYWIDE CLASSIFICATION ACTIONS TO IMPLEMENT THE 
FISCAL YEAR 2021-2022 ADOPTED BUDGET AND OTHER 
CLASSIFICATION ACTIONS 
CEO/CLASSIFICATIONS – Ann Havens, Senior Manager and  
Jennifer Revuelta, Principal Analyst 

3.  PRESENTATION/DISCUSSION ITEMS: 

 None available. 

4. Public Comment 
(2 minutes each speaker) 

5. Adjournment 

FUTURE AGENDA TOPICS 

 CALENDAR LOOKAHEAD: 

 A) ISSUANCE AND SALE OF LOS ANGELES COUNTY PUBLIC WORKS 
FINANCING AUTHORITY LEASE REVENUE BONDS, 2021 SERIES F 
AND LEASE REVENUE REFUNDING BONDS, 2022 SERIES G 
TTC – Keith Knox, Treasurer and Tax Collector 

 B) REQUEST AUTHORIZATION TO EXECUTE SOLE SOURCE 
CONTRACT AMENDMENT NUMBER EIGHT WITH CGI 
TECHNOLOGIES AND SOLUTIONS INC. FOR eCAPS/eHR 
SOFTWARE MAINTENANCE SERVICES 
AUDITOR-CONTROLLER – Karen Loquet, Assistant Auditor-Controller 

 C) REQUEST FOR APPROVAL AND AWARD OF LANDSCAPE 
SERVICES CONTRACT FOR REGION 2 
ISD – Christie Carr, Division Manager 

 D) REQUEST APPROVAL TO EXTEND THE OPERATIONAL 
AGREEMENT FOR THE ELECTRONIC SUSPECTED CHILD ABUSE 
REPORTING SYSTEM WITH THE COUNTY OF SANTA BARBARA, 
YOLO AND FRESNO FOR CONSULTATION AND TRAINING 
SERVICES 
DCFS – John Longstaff, Principal Information Systems Analyst  

 



BOARD LETTER/MEMO – FACT SHEET 
OPERATIONS CLUSTER 

 
 

  Board Letter                                     Board Memo                                             Other 
 

OPS CLUSTER 
AGENDA REVIEW 
DATE 

8/25/2021 

BOARD MEETING 9/15/2021 

DELEGATED 
AUTHORITY BOARD 
LETTER 

  Yes            No   

SUPERVISORIAL 
DISTRICT 
AFFECTED 

All 

DEPARTMENT Chief Executive Office 

SUBJECT Medical, Dental, Life Insurance, and Disability Plans for 2022 

PROGRAM  

SOLE SOURCE 
CONTRACT 

  Yes            No   
If Yes, please explain why:   

DEADLINES/ 
TIME CONSTRAINTS 

Should go to the Board no later than 9/15/21 for approval, in order to meet the deadline for 
Annual Enrollment Communications countywide. 

COST & FUNDING Total cost: 
$ N/A 

Funding source: 
 

TERMS (if applicable): 

Explanation:  
 

PURPOSE OF 
REQUEST 

Annual Benefits Rates Approval for 2022 

BACKGROUND 
(include 
internal/external 
issues that may 
exist) 

The County, its labor partners and their respective benefits consultants work together negotiate 
equitable rates for benefits (medical, dental, etc.) annually. This Board letter seeks approval 
from the Board of Supervisors (Board) on the recommended premium rates for the upcoming 
calendar year. The overall increase for County-sponsored medical plans is 1.2% for 2022. 
Dental premiums will decrease an average of 3.7% overall for 2022. County management and 
Local 721 have jointly approved rates for all the Options plan offerings, including a one-month 
premium holiday for Delta Dental Preferred Provider Organization (PPO). County management 
and CCU have engaged in contentious discussions and have not come to an accord regarding 
the renewal rates for the Delta Dental PPO. County management is putting forth time sensitive 
recommendations to the Board for 2022 rates for approval as described in the letter. 
Additionally, the County is asking for approval to engage in negotiations and to implement a 
risk-sharing arrangement with the Kaiser contract effective 2022, which will serve to potentially 
save money and smooth out future rate renewals. Life insurance rates for the represented 
population remain unchanged from 2021. Group variable life insurance for non-represented 
employees will increase 5.0%, and the County covers half the premium cost for all ages effective 
2022.   

DEPARTMENTAL 
AND OTHER 
CONTACTS 

Name, Title, Phone # & Email: 
• Susan Moomjean, Manager, (213) 893-0040 & smoomjean@ceo.lacounty.gov 
• Daniel Cho, Principal Analyst, (213) 974-2494 & dcho@ceo.lacounty.gov  

  

mailto:smoomjean@ceo.lacounty.gov
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Recommendation to approve premium rates for the 2022 calendar year for the medical, dental, life 
insurance and disability benefit plans applicable to represented and non-represented employees.

SUBJECT

September 15, 2021

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

MEDICAL, DENTAL, LIFE INSURANCE, AND DISABILITY PLANS FOR 2022
(ALL DISTRICTS)

(3-VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1.  Approve the proposed premium rates for County-sponsored plans as follows:  (a) medical
     and dental rates and premium holidays for represented employees for the period 
     January 1, 2022 through December 31, 2022, as recommended in this letter and shown in
     Exhibit I; (b) medical and dental rates and premium holidays for non-represented
     employees for the period January 1, 2022 through December 31, 2022, as recommended in
     this letter and shown in Exhibit II; (c) basic life and accidental death and dismemberment
     (AD&D) insurance rates for represented and non-represented employees and, for
     represented employees only, optional group term life and dependent term life insurance
     rates, for the period January 1, 2022 through December 31, 2022, as shown in Exhibit III;
     (d) Optional Group Variable Universal Life (GVUL) and dependent term life insurance for 
     non-represented employees for the period January 1, 2022 through December 31, 2026, 
     as shown in Exhibit III; (e) Survivor Income Benefit (SIB) rates for non-represented
     employees for the period January 1, 2022 through December 31, 2026, as shown in Exhibit
     III; and (f) rates for Short-Term Disability (STD), Long-Term Disability (LTD) and LTD
     Health Insurance plans, as shown in Exhibit IV.



2.  Instruct County Counsel to review and approve as to form the appropriate agreements
     and/or amendments as follows:

     a.  Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company (Anthem
          Blue Cross); Cigna Healthcare of California, Inc. (Cigna); Kaiser Foundation Health Plan,
          Inc. (Kaiser); Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser 
          Mid-Atlantic); UnitedHealthcare of California and UnitedHealthcare Insurance Company
          (UnitedHealthcare); Delta Dental of California (Delta Dental Preferred Provider
          Organization (PPO)); Delta Dental of California for DeltaCare USA (DeltaCare USA); and
          SafeGuard Health Plans, Inc. (MetLife/SafeGuard); and Life Insurance of North America
          (LINA) or their successors or affiliates as necessary, for the period January 1, 2022
          through December 31, 2022.

     b.  Metropolitan Life Insurance Company (MetLife); or their successors and affiliates, as
          necessary, for the period January 1, 2022 through December 31, 2026.

3.  Instruct the Chair to sign the aforementioned agreements and/or amendments.

4.  Approve the proposed premium rates for the health plans sponsored by the Association for
     Los Angeles Deputy Sheriffs, Inc. (ALADS) and the Los Angeles County Fire Fighters Local
     1014 (Local 1014), and the proposed premium rates for the California Association of
     Professional Employees (CAPE), for the period January 1, 2022 through December 31, 2022,
     as shown in Exhibit V.

5.  Instruct the Auditor-Controller to make all payroll system changes necessary to implement
     the changes recommended herein to ensure that all changes in premium rates are first
     reflected on pay warrants issued on January 15, 2022.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

PURPOSE

The County maintains employee health, dental, group life and other insurance programs to provide 
benefits that promote the effectiveness, health, and welfare of its workforce.  The current premium 
rates and/or agreements for all County and union-sponsored medical and dental insurance plans will 
end on December 31, 2021.

The purpose of the recommendations contained in this letter is to implement negotiated agreements 
with carriers to continue existing medical and dental benefits and to adopt changes, as 
recommended to the Board of Supervisors (Board) by management, for the 2022 calendar year. 

The current premium rates for optional and dependent term life insurance for represented 
employees, and basic life and AD&D insurance for represented and non-represented employees 
were approved by the Board in 2019, effective through December 31, 2022.  The 2022 rates are 
included in the Exhibits for informational purposes for the Board and for payroll purposes for the 
Auditor-Controller.

The 2022 rates will increase 5.0 percent for Optional GVUL, and there is no increase for dependent 
term life insurance and SIB rates for non-represented employees for 2022. These rates are 
guaranteed through 2026.

The Honorable Board of Supervisors
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JUSTIFICATION

Overall Premium Negotiation Process and Results:

County-Sponsored Plans in General --- The recommendations regarding the County-sponsored 
plans (Exhibits I, II, III and IV) are the results of negotiations between the health, dental and life 
insurance carriers and the County negotiating team consisting of representatives of the Chief 
Executive Office (CEO), Department of Human Resources (DHR), and the County’s group insurance 
consultant, Aon. The Unions’ benefit consultants also provided input during the insurance carrier 
negotiation process for County-sponsored plans with benefits currently governed by the 2018-2021 
Fringe Benefits Memoranda of Understanding (MOUs) with Service Employees International Union 
Local 721 (Local 721) and the Coalition of County Unions (CCU).

Aon has concluded that the County-sponsored plans carriers’ final negotiated rates are justified.  
Their opinion and the supporting due diligence are documented in Attachments A and B.

In general, County medical and dental plans are rated by carriers based on the cost of claims, claims 
trend, and administration costs.  The ratings also consider the health risk and the utilization of health 
care by County employees and their covered dependents.  The County-sponsored medical plan 
rates recommended in this letter will increase an average of 1.5 percent for represented employees 
and decrease by 0.1 percent for non-represented employees, for an overall average increase of 1.2 
percent over 2021 rates. 

For 2022, the rates for the County’s Delta Dental PPO plan and DeltaCare USA plan, which cover 
the majority of the County’s employees, will decrease 2.8 percent for represented employees and will 
decrease 9.0 percent for non-represented employees. 

Aon’s Health Care Trend Survey

The nationwide medical cost trend for 2021 is estimated by Aon to average an increase of 7.4 
percent. The nationwide dental cost trend for 2021 is estimated by Aon to average an increase of  
3.9 to 4.8 percent, depending on the type of plan.

Aon’s health care carrier survey was conducted during the first quarter of 2021, after the emergence 
of the coronavirus (“COVID-19”) in the United States (U.S.).  Responses were collected from more 
than 50 national and regional carriers that offer medical, prescription drug, dental, and/or vision 
benefits. The survey responses reflect the carriers’ predicted increase in claims costs (net of 
COVID-19 impacts) for renewals issued during 2021 and are intended to assist in evaluating 
insurance premium renewals.  The trend rates reflect increases in health plan costs that are 
anticipated to be required to address projected price inflation, technology advances, plan utilization 
patterns, and cost shifting from public to commercial payers.

County-Approved Union-Sponsored Plans --- The premium and benefit recommendations in     
Exhibit V for County-approved union-sponsored health plans were negotiated by the sponsoring 
unions and evaluated by the CEO and DHR pursuant to the relevant provisions of the CCU Fringe 
Benefits MOU and County Code.  The joint CEO and DHR recommendations are provided later in 
this report.

Renewal Policy and Process --- In accordance with County policy, the County negotiating team 
requires all carriers to justify rates and support proposed contract terms for the upcoming plan year.  

The Honorable Board of Supervisors
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The rate renewal process for 2022 (Attachments A and B) was designed to encourage full 
involvement and transparency among all County, union and carrier stakeholders.  The process 
involved production of data by carriers as needed, identification, in-depth analysis, and evaluation   
of all material underwriting issues in carrier proposals, and documentation of due diligence and 
financial results.  All parties complied with the process.

Overall Results --- Attachment C is a high-level summary of carrier negotiation results that compare 
the estimated actual total premiums from initial carrier premium quotes for 2022 with the final result 
after performance guarantee review, challenges to carrier underwriting, and negotiation.  Total 
savings to the County from initial carrier proposals for 2022 will be $23.4 million.  This amount 
includes $23.1 million in negotiated savings and $0.3 million from performance guarantee refunds 
and rate credits. 

Total 2022 premiums to be paid to health, dental, group life and other insurance plan carriers are 
estimated to be $1.88 billion.  Of this total, approximately $1.55 billion is for County-sponsored plans 
and $333.1 million for Union-sponsored plans.  This is an increase of approximately $43.0 million 
(2.0 percent) over 2021.

Attachment C also reflects the percentage increase for each carrier by cafeteria plan and the total 
increase for County-sponsored health, dental, group life and other insurance programs.  The 
increase in medical plan premiums estimated to be paid to health carriers during 2022, as shown on 
Attachment C, will range from 0.2 percent decrease to 3.1 percent increase (1.2 percent increase 
weighted average).  Basic life insurance rates and AD&D insurance rates will remain unchanged for 
both represented and non-represented employees for 2022.  For represented employees, optional 
life and dependent life insurance rates will remain unchanged for 2022.  For non-represented 
employees, Optional GVUL rates will increase 5.0 percent and dependent life and SIB rates will not 
increase for 2022.  The 2022 Delta PPO and DeltaCare USA rates, which cover the majority of 
employees, will decrease approximately 2.8 percent for represented employees and will decrease 
9.0 percent for non-represented employees.  

2022 Premium Rates Recommended for Approval:

Recommended Rates --- County and union-sponsored health, dental, group life and other insurance 
rates recommended for adoption are shown in Exhibits I through V.  Unless otherwise noted in this 
letter, the rates support existing benefits consistent with the applicable 2018-2021 MOUs or County 
Code provisions.  The rates shown in these exhibits are the monthly prices that employees will pay 
from County cafeteria plan contributions after County subsidies are subtracted from negotiated 
premium rates paid to carriers.  For this reason, percentage increases in premium rates to be 
charged to employees as shown in the Exhibits, in many cases, may differ from the negotiated 
increases in premium to be paid to carriers as reported in the body of this letter and in Attachment C.

Union Concurrence

On June 16, 2021, by teleconference, Local 721 and management representatives in the Labor-
Management Benefits Administration Committee (BAC) voted to recommend the premium rates for 
the County-sponsored plans applicable to employees represented by Local 721.

On June 10, 2021, by teleconference, the CCU and management representatives in the Labor-
Management Employee Benefits Administration Committee (EBAC) voted to recommend the 
premium rates for the County-sponsored plans, with the exception of Delta Dental PPO and Kaiser, 
for employees represented by the CCU. On August 12, 2021, by teleconference, EBAC voted to 
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recommend the premium rate for Kaiser noting CCU’s concerns about increased utilization in future 
years.

The CCU position regarding Delta Dental PPO is set forth below under “Dental Plan Rates Affecting 
Represented Employees.”  The CCU position regarding Kaiser is set forth in full in the enclosed letter 
(Attachment D) from the CCU Chair, to the EBAC Vice Chair.  The County disputes the letter’s 
mischaracterization of management’s unilateral negotiations with Kaiser, as EBAC has had several 
teleconference meetings with Kaiser that were arranged and facilitated by the County.

Impact of the Affordable Care Act (ACA)

In general, the ACA enacted reforms to provide affordable health insurance to uninsured Americans. 
The health coverage offered to County employees more than meets the standards of the ACA.

The health insurance marketplaces and exchanges operated by or for the states under the ACA are 
designed primarily for individuals who are not offered employer subsidized health insurance 
coverage or are offered coverage that does not meet the ACA’s minimum value and affordability 
standards, and are, therefore, generally not relevant to County employees.  Nevertheless, as 
required by the U.S. Department of Labor, the County will continue to deliver an informational notice 
about the health insurance marketplaces in the County’s benefits enrollment packages.

For 2022, federal and State of California taxes, fees and assessments related to the ACA on health 
insurance providers will have a minimal impact.  ACA-related taxes and fees are expected to account 
for between 0.0 to 0.62 percent of the County’s health care premium costs.  The ACA-related taxes 
and fees are subject to legislative and regulatory uncertainty and may change at any time.  The 
Patient-Centered Outcomes Research Institute (PCORI) fee on health insurers and self-funded 
group health plans has now been extended through 2029.  The Managed Care Organization (MCO) 
tax, a California assessment on federal funds, which requires federal regulatory approval, is in effect 
through 2022 and is included in the rates in this letter.  If any ACA-related State or federal fees or 
taxes, including, but not limited to the PCORI or MCO taxes or fees, are changed, reinstated, 
suspended or imposed in 2022 due to changes in State or federal law or regulation after the date of 
the Board’s approval of this letter, the 2022 rates shown in the attached rate exhibits will be equitably 
adjusted between the carriers and the County.

Impact of the COVID-19 Pandemic

The COVID-19 pandemic appears to have had a mixed impact on the 2022 medical and dental rates 
recommended in this letter.  The 2022 rates are based on plan experience from 2020 and the first 
quarter of 2021.  During 2020 and the first quarter of 2021, when the pandemic was at its worst, 
emergency room and intensive care units experienced a surge in visits.  At the same time, many 
non-emergency outpatient and inpatient medical and dental visits were suppressed or delayed due 
to the pandemic.  To some extent, the surge in emergency visits due to the pandemic was, therefore, 
offset by the suppression of non-emergency visits.  The future course of the pandemic in Los 
Angeles County and its impact on the 2023 rates is currently unknown and unknowable.

Implementation of Strategic Plan Goals
The recommended actions are consistent with the principles of the County of Los Angeles’ Strategy 
III.3, by pursuing operational effectiveness, fiscal responsibility, and accountability in managing and 
maximizing County assets in the medical and dental renewal process to provide County employees 
comprehensive employee benefits.

The Honorable Board of Supervisors
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FISCAL IMPACT/FINANCING

Each cafeteria plan, including represented employee plans provided by the 2018-2021 MOUs with 
County unions, provides for a County contribution and, in most cases, an additional subsidy to help 
pay the cost of insurance benefits.  Employees pay for benefits costs that exceed the County 
contributions through payroll deductions.

For represented employees, the County contributions and subsidies to the cafeteria plans are 
determined through the collective bargaining process. The negotiated amounts currently in effect 
through the end of 2021 are set out in the 2018-2021 Fringe Benefits MOU with CCU, which expired 
on June 30, 2021, and the 2018-2021 Fringe Benefits MOU with Local 721, which will expire on 
September 30, 2021.  As of the date of this letter, collective bargaining for 2022 continues between 
the County and CCU.  Management and Local 721 have a tentative agreement in place. Pending the 
Board’s approval of the tentative agreement with Local 721, which includes the County contribution 
increase for 2022, and pending the conclusion of collective bargaining for CCU’s Fringe MOU, any 
increase in 2022 premium costs for group insurance recommended herein will be borne entirely by 
the affected employees.

To preserve internal equity, similar treatment will be extended to non-represented employees.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The general facts concerning 2022 premium rates for County-sponsored plans affecting both 
represented and non-represented employees are outlined below.  The details of each carriers’ 
County-sponsored medical, dental, and other insurance plan proposal, and Aon’s evaluation and 
opinion concerning their justifications and terms of offer, are provided in Attachments A and B.

Kaiser Permanente Risk Sharing Arrangement (RSA)

Since January 1943, the County has traditionally purchased medical coverage from Kaiser 
Permanente for its employees on a fully insured basis.  Through negotiations with Aon, Kaiser has 
offered the County an opportunity to enter into a RSA, which will smooth future premium rates and 
provide an avenue for the County to recoup surplus premiums paid to Kaiser in future renewals. 
Analysis of data over the last 12 years provided by Kaiser has shown that the County’s renewals with 
Kaiser would have yielded more favorable rates had the County entered into a two-way RSA.  

Kaiser’s two-way RSA enables employers to share in any savings based on their group’s 
performance, while taking on a limited amount of risk if there is a deficit. The RSA proposal includes 
a “symmetrical” risk corridor of plus/minus 3.0 percent.  In a surplus or deficit year, the maximum that 
the County will be credited or charged in the RSA balance is 3.0 percent of premiums. 

The surplus and deficit recoveries would be reconciled annually through future premiums, but not to 
exceed plus/minus 1.5 percent over the calculated renewal rate action for the given year.  Any 
remaining balances would be carried forward and would accumulate towards future reconciliations.

While past performance is no guarantee of future results, based on past financial results, 
management and Aon recommend the Board adopt a two-way RSA with Kaiser subject to 
completion of contract negotiations as a risk management tool to smooth out and justify future rate 
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actions over the years for the long-term financial benefit of the County and its employees.  The 
County has had various discussions with both Local 721 and CCU regarding the two-way RSA.  
Local 721 supports the decision to enter into this agreement, while CCU and the County continue 
discussions on it. 

With your approval, negotiations of the terms and conditions of the two-way RSA with Kaiser will 
proceed with plans to implement for 2022.  However, should the negotiations process with Kaiser be 
stalled or impeded, plans for implementation of the two-way RSA with Kaiser will commence 
effective 2023.  

MEDICAL PLAN RATES AFFECTING REPRESENTED EMPLOYEES

Cigna Rates for 2022:

The 2022 negotiated contract rates for the Cigna Health Maintenance Organization (HMO), Cigna 
Select HMO, and Cigna Point of Service (POS) plans will increase 3.1 percent.  

Aon’s opinion certifying Cigna’s 2022 rates as justified is included in Attachment A.

Kaiser Rates for 2022:

Kaiser’s 2022 rates will increase 2.1 percent for the CCU plan, and 1.9 percent for the Local 721 
plan.    

Aon’s opinion certifying Kaiser’s 2022 rates as justified and recommending adoption of the RSA is 
included in Attachment A.

UnitedHealthcare Benefit Plan Rates for 2022:

UnitedHealthcare offers three plans to employees represented by Local 721:  a full network HMO 
plan (Signature Value HMO); a full network PPO plan (Select Plus PPO); and, since 2020, a narrow 
network HMO plan (Harmony HMO).  The Harmony HMO offers eligible Local 721 represented 
employees the same benefits as the traditional UnitedHealthcare Signature Value HMO, but gives 
employees the opportunity to realize significant monthly premium savings by restricting access to a 
narrow network of doctors, medical groups and hospitals.
  
The 2022 overall negotiated contract premium rates for all existing UnitedHealthcare plans will 
increase 0.0 percent (0.0 percent for both the Signature Value HMO and the Harmony HMO, and    
2.6 percent for the Select Plus PPO).  The 0.0 percent overall increase is calculated based on the 
total premium dollars of all plans.  The 2022 rates for Signature Value HMO and the Harmony HMO 
will remain unchanged from 2021. 

Aon’s opinion certifying UnitedHealthcare’s 2022 rates as justified is included in Attachment A.

Union-Sponsored Benefits Plan Rates for 2022:

Premiums for County-approved union-sponsored plans will increase on average for 2022.  The 
estimated increase in overall premiums paid to carriers in 2022, on behalf of the union-sponsored 
plans, is approximately $7.3 million or 2.2 percent over 2021.  Proposed 2022 premium changes are 
summarized below:
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     1.  ALADS Anthem Blue Cross plans, a 0.9 percent increase with the following enhanced or
          added benefits:

          a.  CaliforniaCare Basic and Premier plans:  Reduce office visit cost-share from $10
               copay to $0 copay;
          b.  CaliforniaCare and Prudent Buyer PPO Basic plans:  Increase dental annual maximum
               from $250 per person to $500 per person; and
          c.  CaliforniaCare and Prudent Buyer PPO Premier plans:  Increase dental annual
               maximum from $1,750 per person to $2,000 per person. 
 
     2.  CAPE Blue Shield plans, a 2.9 percent increase with the following enhanced or added
          benefits: 

          a.  Increase the dental wrap around combined plan maximum from $1,000 to $1,500 for
               up to 60.0 percent for dental implants, and 25.0 percent for preventive, basic
               fillings, endodontics, and periodontics; and
          b.  Increase orthodontia maximum from $2,000 to $2,500.

     3.  Local 1014 plan, a 3.8 percent increase. 

The subsidized rates to be paid by employees enrolled in union-sponsored plans are summarized in 
Exhibit V.  Union-sponsored plans’ 2022 rates are documented in the Union request letters attached 
to Exhibit V.  

DENTAL PLAN RATES AFFECTING REPRESENTED EMPLOYEES

The recommended employee contribution rates for County-sponsored represented employee dental 
plans are summarized in Exhibit I.  The employee contribution rates shown for the Delta Dental PPO 
plan are Delta Dental’s proposed rates for 2022, less current County subsidies included in the    
2018-2021 Fringe Benefits MOUs with Local 721 and the CCU.  The rates for prepaid dental plans 
(DeltaCare USA and MetLife/SafeGuard) are the rates negotiated with the carriers.

The Delta Dental PPO plan contract rates will decrease 0.3 percent for the CCU (Choices) and will 
decrease 3.6 percent for Local 721 (Options) for 2022.  For Options participants enrolled in the Delta 
Dental PPO, management and Local 721 have agreed to a one-month premium holiday in 2022 to 
reduce the Premium Stabilization Reserve (PSR) to appropriate levels. 

Currently, there is a large unspent PSR that is being held by Delta Dental on behalf of the County 
and its employees who are enrolled in the Choices Delta Dental PPO.  For 2022, Delta Dental 
offered to give the CCU represented employees options of either the economic benefit of up to a 
three-month premium holiday or making benefit enhancements in combination with a premium 
holiday in order to spend down this unusually large reserve fund to appropriate levels.
   
Based on Aon’s recommendation, at the June 10, 2021 EBAC meeting, the five management EBAC 
committee members moved and voted in favor of several motions that County employees 
represented by the CCU and enrolled in the Choices Delta Dental PPO be given either a three-
month, two-month, or one-month premium holiday in 2022, to spend down the PSR.  Additional 
motions by management were made to make benefit enhancements to the plan in combination with 
a one-month premium holiday to spend down the PSR.  The CCU EBAC committee members voted 
unanimously to reject all of management’s motions that the County employees, represented by the 
CCU, receive the benefit of premium holidays and/or enhancements to the plan.  All motions failed 
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due to tied votes.  Management and Aon recommend that the PSR balance of County money held by 
Delta Dental be used by the Board to grant a three-month premium holiday to Choices members 
enrolled in the Choices Delta Dental PPO Plan in 2022 with no benefit enhancements to the plan and 
a decrease in rates by 0.3 percent.  If the Board so orders, the millions of dollars in County monies 
sitting unused in the PSR will be used in 2022 to benefit County employees who are in the Choices 
Delta Dental PPO.

DeltaCare USA’s rates will decrease 5.0 percent for both CCU and Local 721 for 2022.

MetLife/SafeGuard contract rates will decrease 2.3 percent for both CCU and Local 721 for 2022.  
MetLife/SafeGuard billed rates will decrease 0.2 percent from its contract rates for 2022 due to the 
crediting of 2020 performance guarantee penalties.

Aon’s opinion certifying the dental rates as justified is included in Attachment A.

OPTIONAL LIFE INSURANCE, DEPENDENT LIFE AND AD&D INSURANCE RATES FOR 
REPRESENTED EMPLOYEES

Optional group term life for represented employees will remain unchanged for 2022.  Dependent life 
and AD&D insurance rates for represented employees will remain unchanged for 2022. 

BASIC TERM LIFE INSURANCE FOR REPRESENTED AND NON-REPRESENTED EMPLOYEES

Basic term life for all represented and certain non-represented employees under the Flex plan will 
remain unchanged for 2022.  

MEDICAL PLAN RATES AFFECTING NON-REPRESENTED EMPLOYEES

Non-represented employees who participate in the MegaFlex and Flexible Benefit plans have a 
choice between Kaiser and four Anthem Blue Cross health plans:  an HMO; a POS; a PPO; and a 
Catastrophic Plan.

For 2022, the contract rates for the Anthem Blue Cross HMO and Anthem Blue Cross indemnity 
plans (POS, PPO and Catastrophic) will remain unchanged for 2022.

Kaiser’s 2022 rates will decrease 0.2 percent from the 2021 rates for non-represented employees.
 
The 2022 negotiated contract rates for the Kaiser Mid-Atlantic plan, available to CEO employees 
working in the Washington, DC area, are community rated and will increase 0.4 percent for 2022.  
There are currently two employees enrolled in this plan. 

Aon has reviewed the proposed increases and recommends that the County accept the final 2022 
renewals offered by Anthem Blue Cross and Kaiser.  See attachment B for their review and opinion.

We recommend that the Board continue the historical County practice of funding any difference 
between the negotiated contract cost of these plans and the contribution paid by the employees.  
The recommended employee contribution rates for non-represented employees are summarized in 
Exhibit II.

The Honorable Board of Supervisors
9/15/2021
Page 9



DENTAL PLAN RATES AFFECTING NON-REPRESENTED EMPLOYEES

The recommended employee contribution rates for County-sponsored non-represented employee 
dental plans are summarized in Exhibit II.  The Delta Dental PPO rates have been reduced by 
current County subsidies previously approved by the Board.  The rates for prepaid dental plans 
(DeltaCare USA and MetLife/SafeGuard) are the rates negotiated with the carriers.

The Delta Dental PPO plan contract rates will decrease 9.1 percent and DeltaCare USA’s rates will 
decrease 5.0 percent for 2022.  Due to a surplus in the premium stabilization reserve, there will be a 
two-month premium holiday during 2022 for the Delta Dental PPO.

MetLife/SafeGuard contract rates will decrease 2.3 percent for 2022.  MetLife/SafeGuard billed rates 
will decrease 0.2 percent from its contract rates for 2022 due to the crediting of 2020 performance 
guarantee penalties.

Aon’s opinion certifying the dental rates as justified is included in Attachment B.

OPTIONAL LIFE INSURANCE, DEPENDENT LIFE AND DISABILITY INSURANCE RATES FOR 
NON-REPRESENTED EMPLOYEES

GVUL life insurance rates for non-represented employees will increase 5.0 percent, and dependent 
term life and SIB rates will not increase for 2022. These rates are guaranteed through 2026 for non-
represented employees.  Cigna’s AD&D insurance rates for 2022 for non-represented employees will 
remain unchanged.

In 2007, the Board adopted the MetLife GVUL Plan for non-represented employees.  At that time, the 
Board adopted a policy that employees who remain in active County service after age 75 (ages 
76–94) would have their premium rates frozen at the age 75 rates.  As the plan has matured, the 
policy of freezing rates for active employees over age 75 has become unsustainable.  Currently, 
there are 43 active employees over age 75 participating in the MetLife GVUL plan.  Management 
recommends that the employees over age 75 who now participate in the MetLife GVUL Plan be 
grandfathered into their frozen rates, and that the over age 75 frozen rate policy be discontinued 
prospectively.

There will be no changes in the cost of LTD, LTD Health Insurance and STD rates for 2022.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

No impact on current services.

The Honorable Board of Supervisors
9/15/2021
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Enclosures

c: Executive Office, Board of Supervisors
County Counsel
Aon 
Auditor-Controller
Coalition of County Unions 
Human Resources
SEIU Local 721

Respectfully submitted,

FAD:JMN:MM:TP
SRM:DC:TTP:mst

The Honorable Board of Supervisors
9/15/2021
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Plan Option
Coverage 
Categorya

Current                
2021 Ratesb

Proposed                
2022 Ratesb

Percentage 
Change

CIGNA Select Network HMO 1 726.61$        749.13$         3.1%
Choices 2 1,455.86$    1,501.16$     3.1%

3 1,677.14$    1,729.30$     3.1%

Full Network HMO 1 1,002.67$    1,033.75$     3.1%
2 2,011.09$    2,073.60$     3.1%
3 2,316.44$    2,388.42$     3.1%

Network POS 1 1,804.16$    1,860.09$     3.1%
2 3,218.13$    3,318.06$     3.1%
3 3,375.91$    3,480.73$     3.1%

CIGNA Full Network HMO 1 996.67$        1,027.75$     3.1%
Options 2 2,007.53$    2,070.04$     3.1%

3 2,310.88$    2,382.86$     3.1%

Network POS 1 1,798.16$    1,854.09$     3.1%
2 3,214.57$    3,314.50$     3.1%
3 3,370.35$    3,475.17$     3.1%

KAISER 1 775.23$        791.34$         2.1%
Choices 2 1,545.02$    1,577.24$     2.1%

3 1,793.08$    1,830.45$     2.1%

KAISER 1 744.69$        759.04$         1.9%
Options 2 1,492.38$    1,521.08$     1.9%

3 1,730.60$    1,763.89$     1.9%

UNITEDHEALTHCARE Signature Value HMO 1 908.41$        908.41$         0.0%
Options 2 1,838.12$    1,838.12$     0.0%

3 2,128.73$    2,128.73$     0.0%

Harmony HMOc 1 667.62 667.62$         0.0%
2 1351.72 1,351.72$     0.0%
3 1565.27 1,565.27$     0.0%

PPO 1 3,944.82$    4,048.73$     2.6%
2 7,969.58$    8,179.42$     2.6%
3 9,233.60$    9,476.73$     2.6%

a  1 = Employee only
   2 = Employee + 1 Dependent
   3 = Employee + 2 or more Dependents
b  Rates reflect current negotiated County subsidies
   CIGNA, Kaiser, and UnitedHealthCare rates include current mandatory Federal healthcare reform taxes and fees.
c  Effective 2020, UHC Harmony HMO was added to the Options plan.

COUNTY-SPONSORED
MEDICAL AND DENTAL INSURANCE PLANS

FOR REPRESENTED EMPLOYEES
CURRENT 2021 RATES AND PROPOSED 2022 RATES
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Plan Option
Coverage 
Categorya

Current                
2021 Ratesb

Proposed                
2022 Ratesb

Percentage 
Change

COUNTY-SPONSORED
MEDICAL AND DENTAL INSURANCE PLANS

FOR REPRESENTED EMPLOYEES
CURRENT 2021 RATES AND PROPOSED 2022 RATES

DELTA DENTALb,c 1 18.47$          18.36$           -0.6%
Choices 2 30.72$          30.53$           -0.6%

3 45.76$          45.47$           -0.6%

DELTA DENTALb,c 1 30.20$          29.27$           -3.1%
Options 2 50.35$          48.77$           -3.1%

3 75.52$          73.10$           -3.2%

DELTACARE USAc 1 14.52$          13.80$           -5.0%
Choices & Options 2 23.95$          22.76$           -5.0%

3 35.49$          33.73$           -5.0%

METLIFE/SAFEGUARDd 1 10.49$          10.25$           -2.3%
Choices & Options 2 20.27$          19.81$           -2.3%

3 26.44$          25.84$           -2.3%

a  1 = Employee only
   2 = Employee + 1 Dependent
   3 = Employee + 2 or more Dependents
b  Delta Dental rates reflect negotiated County subsidy. 
c  Delta Dental and DeltaCare rates are guaranteed through 12/31/2022.
d  MetLife/SafeGuard rates are guaranteed through 12/31/2022 and the 2022 rates reflect a credit adjustment of four (4) cents 
   for 2020 performance guarantee penalty.
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Plan Option
Coverage 
Categorya

Current      
2021 Ratesb

Proposed      
2022 Ratesb Percentage Change

ANTHEM BLUE CROSS CaliforniaCare HMO 1 277.00$      276.00$        -0.4%
2 543.00$      542.00$        -0.2%
3 569.00$      568.00$        -0.2%
4 643.00$      641.00$        -0.3%

PLUS POS 1 418.00$      417.00$        -0.2%
2 842.00$      840.00$        -0.2%
3 862.00$      860.00$        -0.2%
4 959.00$      957.00$        -0.2%

Catastrophic 1 93.00$        100.00$        7.5%
2 431.00$      430.00$        -0.2%
3 438.00$      437.00$        -0.2%
4 506.00$      505.00$        -0.2%

Prudent Buyer PPO 1 535.00$      534.00$        -0.2%
2 983.00$      980.00$        -0.3%
3 1,019.00$  1,016.00$     -0.3%
4 1,183.00$  1,180.00$     -0.3%

KAISER 1 277.00$      276.00$        -0.4%
Flex/Megaflex 2 543.00$      542.00$        -0.2%

3 569.00$      568.00$        -0.2%
4 643.00$      641.00$        -0.3%

KAISER - 1 296.00$      295.00$        -0.3%
MID-ATLANTIC 2 576.00$      575.00$        -0.2%

3 622.00$      620.00$        -0.3%
4 880.00$      878.00$        -0.2%

DELTA DENTALc 1 30.29$        25.63$          -15.4%
Flex/Megaflex 2 48.22$        39.51$          -18.1%

3 51.77$        43.40$          -16.2%
4 77.51$        64.92$          -16.2%

DELTACARE USA 1 14.52$        13.80$          -5.0%
Flex/Megaflex 2 25.09$        23.84$          -5.0%

3 24.91$        23.67$          -5.0%
4 36.16$        34.36$          -5.0%

METLIFE/SAFEGUARDd 1 10.49$        10.25$          -2.3%
Flex/Megaflex 2 19.68$        19.23$          -2.3%

3 22.18$        21.68$          -2.3%
4 28.97$        28.31$          -2.3%

a  1 = Employee only
   2 = Employee + Child(ren)
   3 = Employee + Spouse
   4 = Employee + Spouse + Chil(ren)
b  Rates, where applicable, are net of County subsidy; except that the premium charged to an employee whose benefits
   are subject to COBRA is the carrier quoted rate plus an administrative charge as prescribed by COBRA.
   Anthem Blue Cross rates include the cost of the 360o health programs and the cost of the vision benefit for the HMO, POS, and PPO.
   Anthem Blue Cross and Kaiser rates include current mandatory Federal healthcare reform taxes and fees.
c  Delta Dental rates reflect negotiated County subsidy. 
d  MetLife/SafeGuard rates are guaranteed through 12/31/2022 and the 2022 rates reflect a credit adjustment of four (4) cents 
    for 2020 performance guarantee penalty.

COUNTY-SPONSORED
MEDICAL AND DENTAL INSURANCE PLANS

FOR NON-REPRESENTED EMPLOYEES
CURRENT 2021 RATES AND PROPOSED 2022 RATES
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2021a 2022a

COUNTY-PAID BASIC GROUP TERM-LIFE INSURANCE $0.161 $0.161

OPTIONAL GROUP TERM LIFE INSURANCE
FOR REPRESENTED EMPLOYEES

Employee:   The monthly premium per $1,000 of insurance is based on the employee's age as
                     shown in the following table:

Age 2021a 2022a

Less than 30 $0.033 $0.033

30-34 $0.056 $0.056

35-39 $0.063 $0.063

40-44 $0.071 $0.071

45-49 $0.105 $0.105

50-54 $0.162 $0.162

55-59 $0.304 $0.304

60-64 $0.466 $0.466

65-69 $0.664 $0.664

70 and over $1.278 $1.278

Dependent Term Life Insurance: 2021 2022
Cost per month per $5,000 of coverage, no matter $0.832 $0.832
how many eligible dependents employee may have.
Coverage is offered in increments of $5,000 up to $20,000.
Dependent coverage cost is charged to the employee.

a The County subsidizes 15% of the monthly premium.

LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2021 RATES AND PROPOSED 2022 RATES

Monthly Cost per 
$1,000 of Insurance
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LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2021 RATES AND PROPOSED 2022 RATES

OPTIONAL ACCIDENTAL DEATH & DISMEMBERMENT INSURANCE - Cost per Month 

Employee
Employee Only Employee & 

Dependents
Employee Only Employee & 

Dependents
Coverage Plan G Plan H Plan G Plan H

$  10,000 $0.124 $0.238 $0.124 $0.238

$  25,000 $0.310 $0.595 $0.310 $0.595

$  50,000 $0.620 $1.190 $0.620 $1.190

$100,000 $1.240 $2.380 $1.240 $2.380

$150,000 $1.860 $3.570 $1.860 $3.570

$200,000 $2.480 $4.760 $2.480 $4.760

$250,000 $3.100 $5.950 $3.100 $5.950

$300,000 $3.720 $7.140 $3.720 $7.140

$350,000 $4.340 $8.330 $4.340 $8.330

    These figures apply regardless of employee's age.  If Plan H is selected, all eligible dependents will be
     insured automatically.
    The maximum insurance coverage amount for represented participants is $250,000.

Approved 2022 RatesCurrent 2021 Rates
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LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2021 RATES AND PROPOSED 2022 RATES

OPTIONAL GROUP VARIABLE UNIVERSAL LIFE INSURANCE
FOR FLEX/MEGAFLEX PARTICIPANTS

Employee:   The monthly premium per $1,000 of insurance is based on the employee's age as
                     shown in the following table:

Age 2022 Rate* Age 2022 Rate* Age 2022 Rate*

20-24 $0.037 57 $0.268 77 $2.003

25-29 $0.045 58 $0.301 78 $2.262

30-34 $0.054 59 $0.337 79 $2.548

35-39 $0.055 60 $0.386 80 $3.290

40 $0.063 61 $0.436 81 $3.797

41-42 $0.064 62 $0.481 82 $4.141

43 $0.071 63 $0.517 83 $4.515

44 $0.081 64 $0.573 84 $4.919

45 $0.090 65 $0.595 85 $5.368

46 $0.099 66 $0.669 86 $5.837

47 $0.106 67 $0.711 87 $6.350

48 $0.125 68 $0.792 88 $6.901

49 $0.133 69 $0.880 89 $7.468

50 $0.142 70 $0.969 90 $8.046

51 $0.160 71 $1.071 91 $8.655

52 $0.168 72 $1.190 92 $9.280

53 $0.185 73 $1.306 93 $9.926

54 $0.203 74 $1.445 94 $10.581

55 $0.230 75 $1.593

56 $0.248 76 $1.769

*  Employee cost for MegaFlex employees is half of actual premium.  The County pays the other 50%.   
Note:  Only active current employees, who are already age 76-94, remain in County service and enrolled in the 
    MetLife  GVUL Plan, will be grandfathered wherein the County subsidizes the difference between the employee's   
    cost of coverage based on actual age and cost of coverage using the age 75 rate. 
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LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT
AND SURVIVOR INCOME BENEFIT PROGRAMS

CURRENT 2021 RATES AND PROPOSED 2022 RATES

Dependent Term Life Insurance for Flex and MegaFlex Participants1

Cost per month per $5,000 of dependent life coverage,
up to $20,000.

SURVIVOR INCOME BENEFIT - For MegaFlex participants enrolled in Retirement Plan E

Employee Age
(10% Option) (15% Option) (25% Option) (35% Option) (50% Option)

Under 30 0.050% 0.080% 0.135% 0.185% 0.260%

30 to 34 0.070% 0.105% 0.170% 0.240% 0.345%

35 to 39 0.090% 0.135% 0.220% 0.315% 0.450%

40 to 44 0.125% 0.185% 0.315% 0.435% 0.620%

45 to 49 0.170% 0.250% 0.420% 0.585% 0.840%

50 to 54 0.220% 0.335% 0.555% 0.780% 1.110%

55 to 59 0.320% 0.480% 0.795% 1.125% 1.605%

60 to 64 0.435% 0.655% 1.090% 1.530% 2.185%

65 to 69 0.600% 0.900% 1.500% 2.100% 3.000%

70 and over 1.065% 1.600% 2.665% 3.730% 5.330%

* Employee cost for MegaFlex is half of the actual premium.  The County pays the other 50%.

2022 Rates
Employee Cost*

2022 Rate
$1.03
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MEGAFLEX SHORT-TERM DISABILITY PLAN

Employee Cost as a Percentage of Monthly Salary:

Income Waiting Income Waiting
Replacement Period Cost Replacement Period Cost

70% 14 Days 0.000% 70% 14 Days 0.000%

100%* 7 Days 0.934% 100%* 7 Days 0.934%

*  Reduced to 80% after 21 days

MEGAFLEX LONG-TERM DISABILITY PLAN

Employee Cost as a Percentage of Monthly Salary:

Income Plan E + * All Other Plan E + * All Other 
Replacement Retirement Plan Plans Retirement Plan Plans

40% 0.000% 0.040% 0.000% 0.040%

60% 0.117% 0.157% 0.117% 0.157%

*  Plan E plus 5 or more years of continuous service

SHORT-TERM DISABILITY, LONG-TERM DISABILITY

CURRENT 2021 RATES AND PROPOSED 2022 RATES
AND LONG-TERM DISABILITY HEALTH INSURANCE

Current 2021 Rates Proposed 2022 Rates

Proposed 2022
Rates

Current 2021
Rates
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SHORT-TERM DISABILITY, LONG-TERM DISABILITY

CURRENT 2021 RATES AND PROPOSED 2022 RATES
AND LONG-TERM DISABILITY HEALTH INSURANCE

LONG-TERM DISABILITY HEALTH INSURANCE - Cost per month

For Flex/MegaFlex Employees

75 % Premium 
Payment

100 % Premium 
Payment

75 % Premium 
Payment

100 % Premium 
Payment

$0.00 $3.00 $0.00 $3.00

For Represented Employees

75 % Premium 
Payment

100 % Premium 
Payment

75 % Premium 
Payment

100 % Premium 
Payment

$0.00 $3.00 $0.00 $3.00

Proposed 2022 RateCurrent 2021 Rate

Current 2021 Rate Proposed 2022 Rate
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Plan Option
Coverage 
Categorya

Current            
2021 Ratesb

Proposed                
2022 Ratesb

Percentage 
Change

ALADS Prudent Buyer Plan 1 1,012.67$         1,022.58$           1.0%
Blue Cross Under Age 50 2 1,965.17$         1,982.32$           0.9%

3 2,354.58$         2,373.55$           0.8%

Prudent Buyer Plan 1 1,012.67$         1,022.58$           1.0%
Age 50 and Over 2 1,965.17$         1,982.32$           0.9%

3 2,354.58$         2,373.55$           0.8%

CaliforniaCare 1 768.67$            776.45$              1.0%
Basic Plan 2 1,601.17$         1,615.34$           0.9%
(All Ages) 3 1,927.22$         1,943.82$           0.9%

Prudent Buyer Plan 1 1,031.14$         1,040.94$           1.0%
Premier Plan 2 1,995.89$         2,012.85$           0.8%
Under Age 50 3 2,400.34$         2,419.02$           0.8%

Prudent Buyer Plan 1 1,031.14$         1,040.94$           1.0%
Premier Plan 2 1,995.89$         2,012.85$           0.8%
Age 50 and Over 3 2,400.34$         2,419.02$           0.8%

CaliforniaCare 1 787.14$            794.81$              1.0%
Premier Plan 2 1,631.89$         1,645.87$           0.9%
(All Ages) 3 1,972.98$         1,989.29$           0.8%

CAPE (Choices) Classic 1 1,389.35$         1,598.18$           15.0%
Blue Shield 2 2,706.62$         3,086.26$           14.0%

3 3,252.82$         3,648.19$           12.2%

Lite 1 665.41$            704.25$              5.8%
2 1,367.43$         1,418.91$           3.8%
3 1,753.94$         1,768.84$           0.8%

PPO 1 1,389.35$         1,598.18$           15.0%
(Out-of-state only) 2 2,706.62$         3,086.26$           14.0%

3 3,252.82$         3,648.19$           12.2%

CAPE (Options) Classic 1 1,383.35$         1,592.18$           15.1%
Blue Shield 2 2,703.06$         3,082.70$           14.0%

3 3,247.26$         3,642.63$           12.2%

Lite 1 659.41$            698.25$              5.9%
2 1,363.87$         1,415.35$           3.8%
3 1,748.38$         1,763.28$           0.9%

PPO 1 1,383.35$         1,592.18$           15.1%
(Out-of-state only) 2 2,703.06$         3,082.70$           14.0%

3 3,247.26$         3,642.63$           12.2%

FIREFIGHTERS LOCAL 1014 1 950.00$            986.00$              3.8%
2 1,807.56$         1,875.56$           3.8%
3 2,149.56$         2,230.56$           3.8%

a  1 = Employee only
   2 = Employee + 1 Dependent
   3 = Employee + 2 or more Dependents
b  Rates reflect current negotiated County subsidies

UNION-SPONSORED
MEDICAL AND DENTAL INSURANCE PLANS

CURRENT 2021 RATES AND PROPOSED 2022 RATES
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1. ALADS Request 
 

2. CAPE Request 
 

3. Los Angeles County Fire Fighters Local 1014 Request 
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OUT-OF-NETWORK
(Reimbursements Based On Allowable Amount)

Type of Plan A Point of Service Plan
Who is Eligible All Participants All Participants All Participants

$400 per person; $800 per family maximum (combined-PPO Network $400 per person; $800 per family maximum (combined-PPO 
and Out-of-Network) Network and Out-of-Network)

Lifetime Maximum Benefit Unlimited Unlimited Unlimited

PREVENTIVE CARE
Immunizations 100%; no copayment 100%; no copayment 100%; no copayment
Periodic Health Exams 100%; no copayment (including Well Baby/Well Woman Exam, 100%; no copayment (including Well Baby/Well Woman Exam, 100%; no copayment (including Well Baby/Well Woman Exam, 

Pap Smear, and Mammography) Pap Smear, and Mammography-not subject to deductible) Pap Smear, and Mammography-not subject to deductible)
Vision Care VSP Providers-$10 exam copayment; $10 copayment lenses/ Non-VSP Providers-reimbursement per 12 months-exam up to $45;  Non-VSP Providers-reimbursement per 12 months-exam up to $45;  

frames up to $130-$150 allowance; or up to $120 contact lenses frames up to $70; Lenses up to $65; contacts up to $105 frames up to $70; Lenses up to $65; contacts up to $105 
allowance (+up to $60 fitting charge) - every 12 months

MEDICALLY NECESSARY CARE
Ambulance 100% after $50 copayment 80% after deductible 80% after deductible
Doctor Office Visits 100% after $10 copayment 100% after $25 copayment for consultation only (not subject to deductible)70% after deductible
Urgent Care $10 if referred or rendered by Primary Care Physician (PCP) or 80% after deductible 70% after deductible

Medical Group w/i service area/$50 outside PCP/Med. Grp. area
Emergency Room 100% after $50 copayment (waived if admitted) 100% after $50 copayment (waived if admitted) 100% after $50 copayment (waived if admitted)
Hospital Care 100%; no copayment 80% after deductible 70% of $600 daily maximum after deductible
Maternity 100%; no copayment 100% after $25 copayment for consultation/follow up(not subject to deduct70% after deductible
Surgery 100%; no copayment (outpatient $75 copayment) 80% after deductible 70% of $600 daily maximum after deductible
X-Ray & Lab Tests 100%; no copayment 80% after deductible 70% after deductible
Prescription Drugs $5 (generic), $15 (brand name), $30 (nonformulary-requires $5 (generic), $15 (brand name), $30 (nonformulary-requires Covered emergencies only - copayment applies

preapproval); Mail-Order- 90-day Supply: $10 (generic), preapproval); Mail-Order- 90-day Supply: $10 (generic),
$30 (brand name), $60 (nonformulary-requires preapproval) $30 (brand name), $60 (nonformulary-requires preauthorization)

MENTAL HEALTH CARE
Mental Health-Outpatient 100% after $10 copayment 100% after $10 copayment 70% after deductible

Mental Health-Inpatient 100% no copayment 100% no copayment 70% of $600 daily maximum after deductible

OTHER PLAN BENEFITS
Chiropractic Care 100% after $15 copayment 100% after $15 copayment Not covered

Hearing Aids $1,000 maximum benefit every two years Not covered Not covered
Home Health Care 100% after $10 copayment 80% after deductible Requires pre-approval, if approved, covered as in network

(combined 100 visits per calendar year) (combined 100 visits per calendar year) (combined 100 visits per calendar year)
Hospice Care 100% when provided by authorized hospice agency 100% when provided by authorized hospice agency 100% when provided by authorized hospice agency
Physical Therapy 100% after $10 copayment 80% after deductible 70% after deductible
Skilled Nursing Facility 100%; no copayment (combined 100 days per calendar year) 80% after deductible (combined 100 days per calendar year) 70% after deductible (combined 100 days per calendar year)
*This is a limited benefit summary. Refer to the carriers' summaries for further details.
  In case of discrepancies, the carriers' summaries take precedence.

1. The CAPE/Blue Shield Plans provide an orthodontia lifetime benefit of 50% up to $2,500 2022 Premium Rates*
and 25% preventative/basic services, and/or 60% dental implants up to $1,500 per person per year                     Employee Only:             $   704.25  
combined through Ameritas.                     Employee + One:           $1,424.35

                    Employee + Family:       $1,774.28
*w/o $5.44 EE+1, Family County Subsidy Applied

Includes acupuncture; unlimited visits/calendar year (based on medical necessity) 

$1,500/person; $3,000/family

Provided through American Specialty Health Plans

After deductible, $4,000/person; $8,000/family                                                   
(combined - PPO Network and Out-of-Network)

After deductible, $6,000/person; $12,000/family                                                   
(combined - PPO Network and Out-of-Network)

Provided by Magellan.  Must be arranged through MHSA

Provided by Magellan.  Must be arranged through MHSA

Calendar Year Deductible None

Maximum Annual                               
Out-of-pocket Expenses

2022 CAPE/Blue Shield
Lite Plan*1

(800) 487-3092 www.blueshieldca.com/cape; choosecape.com

BENEFITS PRIMARY CARE NETWORK PPO NETWORK



 
ENCLOSURE 2 

Page 3 of 4 

 

 

OUT-OF-NETWORK 
(Reimbursements Based On Allowable Amount)

Type of Plan A Point of Service Plan
Who is Eligible All Participants All Participants All Participants

$300 per person; $600 per family maximum (combined-PPO Network $300 per person; $600 per family maximum (combined-PPO Network
and Out-of-Network) and Out-of-Network)

Lifetime Maximum Benefit Unlimited Unlimited Unlimited

PREVENTIVE CARE
Immunizations 100%; no copayment 100% ; no copayment 100%; no copayment
Periodic Health Exams 100%; no copayment (including Well Baby/Well Woman Exam, 100% ; no copayment (inlcuding Well Baby/Well Woman Exam, 100% ; no copayment (inlcuding Well Baby/Well Woman Exam,

Pap Smear, and Mammography) Pap Smear, and Mammography-not subject to deductible) Pap Smear, and Mammography-not subject to deductible)
Vision Care VSP Providers-$10 exam copayment; $10 copayment lenses/ Non-VSP Providers-reimbursement per 12 months-exam up to $45;  Non-VSP Providers-reimbursement per 12 months-exam up to $45;  

frames up to $130-$150 allowance; or up to $120 contact lenses frames up to $70; Lenses up to $65; contacts up to $105 frames up to $70; Lenses up to $65; contacts up to $105 
 allowance (+up to $60 fitting charge) - every 12 months

MEDICALLY NECESSARY CARE
Ambulance 100% after $50 copayment 90% after deductible 90% after deductible
Doctor Office Visits 100% after $10 copayment 100% after $20 copayment forr consultation only (not subject to deductible) 70% after deductible
Urgent Care $10 if referred or rendered by Primary Care Physician (PCP) or M     90% after deductible 70% after deductible

/$50 outside PCP/Med. Grp. area
Emergency Room 100% after $50 copayment (waived if admitted) 100% after $50 copayment (waived if admitted) 100% after $50 copayment (waived if admitted)
Hospital Care 100%; no copayment 90% after deductible 70% of $600 daily maximum after deductible
Maternity 100%; no copayment 100% after $20 copayment for consultation/follow up (not subject to deductib70% after deductible 
Surgery 100%; no copayment (outpatient $50 copayment) 90% after deductible 70% of $600 daily maximum after deductible
X-Ray & Lab Tests 100%; no copayment 90% after deductible 70% after deductible
Prescription Drugs $5 (generic), $15 (brand name), $30 (nonformulary-requires $5 (generic), $15 (brand name), $30 (nonformulary-requires Covered emergencies only - copayment applies

preapproval); Mail-Order- 90-day Supply: $10 (generic),  preapproval); Mail-Order- 90-day Supply: $10 (generic),
$30 (brand name), $60 (nonformulary-requires preapproval) $30 (brand name), $60 (nonformulary-requires preapproval)

MENTAL HEALTH CARE
Mental Health-Outpatient 100% after $10 copayment 100% after $10 copayment 70% after deductible

Mental Health-Inpatient 100% no copayment 100% no copayment 70% of $600 daily maximum after deductible

OTHER PLAN BENEFITS
Chiropractic Care 100% after $10 copayment 100% after $10 copayment Not covered

Hearing Aids $1,000 maximum benefit every two years Not covered Not covered
Home Health Care 100% after $10 copayment 90% after deductible Requires pre-approval, if approved, covered as in network

(combined 100 visits per calendar year) (combined 100 visits per calendar year) (combined 100 visits per calendar year)
Hospice Care 100% when provided by authorized hospice agency 100% when provided by authorized hospice agency 100% when provided by authorized hospice agency 
Physical Therapy 100% after $10 copayment 90% after deductible 70% after deductible 
Skilled Nursing Facility 100%; no copayment (combined 100 days per calendar year) 90% after deductible (combined 100 days per calendar year) 70% after deductible (combined 100 days per calendar year)
*This is a limited benefit summary          Refer to carriers' summaries for further details.
  In case of discrepancies, the carriers' summaries take precedence.

1. The CAPE/Blue Shield Plans provide an orthodontia lifetime benefit of 50% up to $2,500 2022 Premium Rates*
and 25% preventative/basic services and/or 60% dental implants up to $1,500 per person per year                       Employee:                        $1,598.18
combined through Ameritas.                       Employee + One:             $3,091.70

                      Employee + Family:         $3,653.63
*w/o $5.44 EE+1, Family County Subsidy Applied

Includes acupuncture; unlimited visits/calendar year (based on medical necessity) 
Provided through American Specialty Health Plan

Provided by Magellan.  Must be arranged through MHSA

Calendar Year Deductible None

Maximum Annual                               
Out-of-pocket Expenses

$1,500/person; $3,000/family

Provided by Magellan.  Must be arranged through MHSA

After deductible, $4,000/person; $8,000/family                                                   
(combined - PPO Network and Out-of-Network)

After deductible, $6,000/person; $12,000/family                                                   
(combined - PPO Network and Out-of-Network)

2022 CAPE/Blue Shield
Classic Plan*1

(800) 487-3092 www.blueshieldca.com;choosecape.com

PPO NETWORKPRIMARY CARE NETWORKBENEFITS
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OUT-OF-NETWORK 
(Reimbursements Based On Allowable Amount)

Type of Plan
Who is Eligible Participants residing outside the State of California Participants residing outside the State of California

$250 per person; $500 per family maximum (combined-In-Network $250 per person; $500 per family maximum (combined-In-Network
and Out-of-Network) and Out-of-Network)

Lifetime Maximum Benefit Unlimited Unlimited

PREVENTIVE CARE
Immunizations 100%; no copayment and not subject to the deductible 100%; no copayment and not subject to the deductible
Periodic Health Exams 100%: no copayment  (Includes Well Woman Pap Smear and Mammography/ 100%: no copayment  (Includes Well Woman Pap Smear and Mammography/

Well Baby Lab subject to deductible) Well Baby Lab subject to deductible)
Vision Care VSP Providers-$10 exam copayment; $10 copayment lenses/ Non-VSP Providers-reimbursement per 12 months-exam up to $45;  

frames up to $130-$150 allowance; or up to $120 contact lenses frames up to $70; Lenses up to $65; contacts up to $105 
allowance (+up to $60 fitting charge) - every 12 months

MEDICALLY NECESSARY CARE
Ambulance 90% after deductible 90% after deductible
Doctor Office Visits $20 copayment (not subject to deductible) 70% after deductible
Emergency Room 90% after $50 copayment (waived if admitted) 90% after $50 copayment (waived if admitted)
Hospital Care 90% after deductible 70% of $600 daily maximum after deductible
Maternity 100% after $20 copayment for consultation/follow up (not subject to deductible) 70% after deductible 
Surgery 90% after deductible 70% of $600 daily maximum after deductible
X-Ray & Lab Tests 90% after deductible 70% after deductible
Prescription Drugs $10 (generic), $15 (brand name), $30 (nonformulary) Covered for emergencies only- 75% of lesser of actual price or

Mail-Order 90-day Supply:  $20 (generic), $30 (brand name), reasonable charge, minus copayment
 $60 (nonformulary)

MENTAL HEALTH CARE
Mental Health-Outpatient $20 copayment (not subject to deductible) 70% after deductible

Mental Health-Inpatient 90% after deductible 70% of $600 daily maximum after deductible

Chiropractic Care $20 copayment - maximum 12 visits per calendar year combined with 70% - maximum 12 visits per calendar year combined with 
Out-of-Network visits In-Network visits

OTHER PLAN BENEFITS
Home Health Care 90% after deductible Requires pre-approval, if approved, covered as in network

(combined 100 visits per calendar year) (combined 100 visits per calendar year)
Hospice Care 100% when provided by authorized hospice agency 100% when provided by authorized hospice agency
Physical Therapy 90% after deductible 70% after deductible 
Skilled Nursing Facility 90% after deductible (combined 100 days per calendar year) 70% after deductible (combined 100 days per calendar year)
*This is a limited benefit summary.  Refer to the carriers' summaries for further details.
 *In case of discrepancies, the carriers' summaries take precedence. 2022 Premium Rates
1. The CAPE/Blue Shield Plans provide an orthodontia lifetime                         Employee Only:            $1,598.18
benefit of 50% up to $2,500 and 25% preventative/basic and/or 60%                        Employee + One:          $3,091.70
dental implants up to $1,500 per person per year combined                         Employee + Family:      $3,653.63

After deductible, $10,000/person; $20,000/family                                                   
(combined - In-Network and Out-of-Network)

2022 CAPE/Blue Shield
COBRA PPO Plan*1

(800) 487-3092 www.blueshieldca.com

A Preferred Provider Option Plan

IN-NETWORK

                         Provided by Magellan.  Must be arranged through MHSA

Calendar Year Deductible

Maximum Annual                                   
Out-of-pocket Expenses

BENEFITS

After deductible, $3,000/person; $6,000/family                                                   
(combined - In-Network and Out-of-Network)
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  Board Letter                                     Board Memo                                             Other 
 

OPS CLUSTER 
AGENDA REVIEW 
DATE 

8/25/2021 

BOARD MEETING 9/15/2021 

DELEGATED 
AUTHORITY BOARD 
LETTER 

  Yes            No   

SUPERVISORIAL 
DISTRICT 
AFFECTED 

All 

DEPARTMENT Chief Executive Office 

SUBJECT Processing of Retroactive Pay and Deferred Compensation Correction Protocols 

PROGRAM  

SOLE SOURCE 
CONTRACT 

  Yes            No   
If Yes, please explain why:   

DEADLINES/ 
TIME CONSTRAINTS 

Should go to the Board no later than 9/15/21 for approval, in order for Retroactive pay 
adjustments to be processed as soon as possible. 

COST & FUNDING Total cost: 
$ N/A 

Funding source: 
 

TERMS (if applicable): 

Explanation:  
 

PURPOSE OF 
REQUEST 

Processing of Retroactive Pay and Deferred Compensation Correction Protocols 

BACKGROUND 
(include 
internal/external 
issues that may 
exist) 

Pursuant to existing ordinances, the Chief Executive Office (CEO) has developed procedures 
and protocols to address certain administrative errors under the Deferred Compensation and 
Thrift Plan (“Horizons”), the Pension Savings Plan (“PSP”) and the 401(k) Savings Plan (each 
a “Plan”) (the “Correction Protocols”).  In addition, the Horizons and Savings Plan contain 
express provisions addressing certain “Settlement Awards,” provided when an employee is 
reinstated following an adverse employment action.  CEO is requesting approval to update the 
correction protocols to provide further clarification and bifurcate Plan Administrative errors 
versus County errors and differentiate certain County pay adjustments that do not fall under 
either of these “correction” procedures.  Additionally, for those classified under the Deputy 
District Attorney II (9272), and who made Deferred Compensation deferrals based on 
retroactive pay adjustments during the period of October 30, 2020 through and including  
June 30, 2021, shall be entitled to receive matching contributions as if the Retro Pay amounts  
had been made on the July 31, 2021 pay date. 
 

DEPARTMENTAL 
AND OTHER 
CONTACTS 

Name, Title, Phone # & Email: 
• Susan Moomjean, Manager, (213) 893-0040, smoomjean@ceo.lacounty.gov 
• Kimberly Burch-Garcia, Principal Analyst, (213) 974-4999, kburch-garcia@ceo.lacounty.gov  

 

mailto:smoomjean@ceo.lacounty.gov
mailto:kburch-garcia@ceo.lacounty.gov


This letter along with the accompanying ordinance will amend the County of Los Angeles’ (County) 
protocol to clarify treatment of retroactive pay (Retro Pay) adjustments under the County’s Defined 
Contribution (DC) plans.

SUBJECT

September 15, 2021

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

PROCESSING OF “RETROACTIVE” PAY
UNDER THE DEFINED CONTRIBUTION PLANS

(ALL DISTRICTS)
(3-VOTES)

IT IS RECOMMENDED THAT THE BOARD:

Approve the accompanying ordinance amending Title 5 – Personnel of the Los Angeles County 
Code relating to the County of Los Angeles Deferred Compensation and Thrift Plan (“Horizons”), the 
401(k) Savings Plan (“Savings”) and the Pension Savings Plan (“PSP”), effective immediately 
following final passage.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Pursuant to existing ordinances, the Chief Executive Office (CEO) has developed procedures and 
protocols ("Correction Protocols") to address certain administrative errors under the Horizons, PSP 
and the Savings Plans (each a “Plan”). The Correction Protocols address corrections that may be 
needed when a Plan administrative error occurs such as an employee who is inadvertently 
prevented from participating in the plan or an employee’s deferral election does not get processed 
timely or correctly.  In addition, the Horizons and Savings Plans contain express provisions 
addressing certain “Settlement Awards,” that are provided when an employee is reinstated following 
an adverse employment action such as an overturned discharge or demotion.  As explained below, 



there are certain County pay adjustments that do not fall under either of these two types of 
“correction” procedures.

County Errors not Covered Under the Correction Protocols

When the County awards a bonus or back pay award to an employee retroactively (other than a 
reversal of adverse employment action) these types of adjustments do not fall under the existing 
Correction Protocols noted above because the “Plan” did not make an error.  

In accordance with the Plan documents, when the Plans process employee deferrals and County 
matching contributions based on the employee’s eligible earnings and/or compensation at the time 
the contributions are made to the Plans, the Plan has been administered in accordance with its 
terms, thus, there is no error to correct.  If the County subsequently retroactively adjusts an 
employee’s salary or other pay items, it does not create a Plan administrative error.  

Retro Pay adjustments that are awarded to an employee are paid as a lump sum.   If the employee is 
also a participant in the Plan(s), they will properly receive elective deferral contributions and 
matching contributions calculated on the Retro Pay adjustment at the time it is paid and based on the 
deferral rate and matching contributions rate in effect at that time. By contrast, the Plan’s existing 
Correction protocols take into account the employee’s deferral election that was in place during the 
affected time period. 

Special Circumstance for Retro Pay Adjustment Processed During Match Curtailment

Recently, the County awarded Retro Pay to certain employees classified under the Deputy District 
Attorney II (9272).  For some of these employees who received their Retro Pay adjustments during 
the period of October 30, 2020 through and including June 30, 2021, the County match was 
inadvertently not provided, while other employees under this classification who receive their Retro 
Pay adjustment after June 30, 2021, will receive the County match.  The accompanying ordinance 
change ensures fair and equitable treatment to all affected employees under this classification.

Because Retro Pay is not covered by the Correction Protocols or the Settlement Award provisions, 
we recommend amending the County Code to clarify how Retro Pay is treated under the terms of the 
Plans.  In addition, the Correction Protocols have been updated to expressly acknowledge that Retro 
Pay falls outside the scope of those Correction Protocols.

Implementation of Strategic Plan Goals
This action supports the County of Los Angeles’ Strategy III, Realize Tomorrow’s Government Today 
by pursuing operational effectiveness, fiscal responsibility and accountability.

FISCAL IMPACT/FINANCING

There is no fiscal impact. 

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Correction Protocols for the Plans are modeled based on the Internal Revenue Service (“IRS”) 
guidance addressing employer corrective contributions when a tax-qualified retirement plan has not 
been administered in accordance with its terms.  

The Honorable Board of Supervisors
9/15/2021
Page 2



In addition, the Settlement Award provisions for Horizons and the Savings Plans (as summarized 
above) are more fully set forth in County Code Section 5.25.055 and Part 4.5 of Chapter 5.26, 
respectively.  On the advice of outside tax counsel, CEO does not recommend expanding the scope 
of the Settlement Award provisions as the existing provisions have previously been reviewed and 
addressed by the IRS.  Specifically, the Settlement Award Provisions in the Savings Plan were 
covered by the Plan’s last favorable determination letter (“FDL”).  The IRS no longer issues FDLs on 
a regular basis.  Additionally, the Settlement Award provisions in the Horizons Plan were considered 
by the IRS, and amended accordingly, in connection with an IRS audit that began in 2016 and it is 
not recommended that those provisions be broadened.

The Association of Deputy District Attorneys has been notified of the correction process for the Retro 
Pay adjustments described herein and raised no objections.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The recommended ordinance amendment will impact the County employees who are awarded Retro 
Pay, and who are currently participating in the Plan(s) at the time of the award is paid.  Elective 
deferrals to Plans will be made based on the current deferral percentage that the employee elected, 
and based on that election, the employer matching contribution (if applicable) may be calculated.   
Furthermore, the amendment serves to distinguish between Plan administrative errors and County 
employment-related errors, increases efficiency and administratively expedites processing of Retro 
Pay through the Advantage Human Resources Management System.

Enclosures

c: Executive Office, Board of Supervisors
County Counsel
All Department Heads
Association of Deputy District Attorneys
Los Angeles County Employees Retirement 
Association

Respectfully submitted,

FAD:JMN:MM:TP
SRM:KBG:MR:mst

The Honorable Board of Supervisors
9/15/2021
Page 3



  

HOA.103355540.2  

 

C O U N T Y  O F  L O S  A N G E L E S  
O F F I C E  O F  T H E  C O U N T Y  C O U N S E L  

TELEPHONE 

(213) 974-1950 

FACSIMILE 

(213) 626-5578 

TDD 

(213) 633-0901 

 

6 4 8  K E N N E T H H A H N  H A L L  O F  A D M I N I S T R A T I O N  

5 0 0  W E S T  T E M P L E  S T R E E T  

L O S  A N G E L E S ,  C A L I F O R N I A  9 0 0 1 2 - 2 7 1 3  

RODRIGO A. CASTRO-SILVA 
County Counsel 

 

 

 

Fesia A. Davenport 
Chief Executive Officer 
713 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 

 

Re: Ordinance Amending Title 5 – Personnel of the Los Angeles 
County Code 

 
Dear Ms. Davenport: 

Enclosed please find the analysis and the ordinance amending Title 5 – 
Personnel relating to the County of Los Angeles Deferred Compensation and 
Thrift ("Horizons") Plan, the Pension Savings Plan, and the County of 
Los Angeles Savings ("Savings") Plan to:  (i) clarify that, except in the limited 
case of certain "Settlement Awards," retroactive adjustments to salary and pay 
items are taken into account only when paid for the purposes of calculating 
"Eligible Earnings" and "Compensation" upon which contributions are based; and 
(ii) treat certain employees in specified classifications as though they received a 
retroactive adjustment to salary after the restart of matching contributions in order 
to align their treatment with other employees in the same classification. 

 Very truly yours, 
 
RODRIGO A. CASTRO-SILVA 
County Counsel 

By  
 RICHARD D. BLOOM 

Principal Deputy County Counsel 
Labor & Employment Division 

APPROVED AND RELEASED: 
 
 
 
NICOLE DAVIS TINKHAM 
Chief Deputy 
 
RDB:bd 
Enclosure 
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ANALYSIS 

This ordinance amends Title 5 – Personnel of the Los Angeles County Code 

relating to the County of Los Angeles Deferred Compensation and Thrift ("Horizons") 

Plan, the Pension Savings Plan, and the County of Los Angeles Savings ("Savings") 

Plan by: 

• Amending subsections 5.19.020 I, 5.25.020 L, 5.25.020 S, 5.26.020.13, and 

5.26.020.19 to clarify that, except in the limited case of certain "Settlement Awards," 

retroactive adjustments to salary and pay items are taken into account only when paid 

for the purposes of calculating "Eligible Earnings" and "Compensation" upon which 

contributions are based. 

• Amending subsections 5.25.050 E and 5.26.110 G to treat certain 

employees in specified classifications as though they received a retroactive adjustment 

to salary after the restart of matching contributions in order to align their treatment with 

other employees in the same classification. 

 
 RODRIGO A. CASTRO-SILVA 
 County Counsel 

By:  
                        RICHARD D. BLOOM 
              Principal Deputy County Counsel 
              Labor & Employment Division 

 
 
RBD:bd 
 
Requested: 08/03/2021 
 
Revised: 08/11/2021 
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ORDINANCE NO.  _____________ 

An ordinance amending Title 5 – Personnel of the Los Angeles County Code, 

relating to the County of Los Angeles Deferred Compensation and Thrift Plan, the 

Pension Savings Plan, and the County of Los Angeles Savings Plan. 

The Board of Supervisors of the County of Los Angeles ordains as follows: 

SECTION 1.  Section 5.19.020 is hereby amended to read as follows: 

5.19.020  Definitions. 

. . . 

I. "Compensation" means the amount of an Employee's wages as defined for 

purposes of Section 3121 of the Code; provided that the amount of an Employee's 

wages taken into account under the Plan for any Plan Year (1) shall include any 

Deferred Compensation Contributions made on behalf of the Employee for such Plan 

Year, but (2) shall not exceed the contribution and benefit base determined under 

Section 230 of the Social Security Act for such Plan Year.  For the avoidance of doubt, if 

a Participant’s Compensation is adjusted retroactively, then, except in the case of a 

"settlement award," as defined in the Summary of County Administrative Correction 

Protocols, which shall be handled as provided in such Summary, any amount paid for 

the retroactive period of adjustment shall be taken into account as Compensation for the 

pay date on which such amount is actually paid rather than the pay period to which it is 

attributable   

. . . 
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SECTION 2. Section 5.25.020 is hereby amended to read as follows: 

5.25.020 Definitions.  

The following terms when used herein with initial capital letters, unless the 

context clearly indicates otherwise, shall have the following respective meanings:  

. . . 

L. "Compensation" means base rate, as established in Title 6 of the 

Los Angeles County Code, as amended, plus any monthly bonus established as a 

designated percentage of the base rate in the Level Percentage Conversion Table 

contained in such Title 6.  Compensation shall not include any of the following:  

1. Overtime compensation;  

. . . 

6. Except as provided in Section 5.25.055, any Settlement Award (as 

defined in Section 5.25.055).  

Effective beginning on and after April 1, 2010, or such later date as may be 

determined by the Chief Administrative Office when the human resources management 

system reflecting this provision is implemented, each reference to "monthly bonus" in 

this Section 5.25.020.L shall be deemed to be a reference to "payroll period bonus."  

Notwithstanding the foregoing, if a Participant’s Compensation is adjusted retroactively, 

then, except as otherwise provided in Section 5.25.055 with regard to Settlement 

Awards, any amount paid for the retroactive period of adjustment shall be taken into 

account for the pay date on which such amount is actually paid rather than the pay 

period to which it is attributable. 
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. . . 

S. "Eligible Earnings" means any compensation for service performed for the 

County which is currently includible in gross income under the Code.  Any monetary 

award received for recruitment of registered nurse employees shall not be included in 

Eligible Earnings.  On or after January 1, 2003, Eligible Earnings shall have the same 

meaning as Includible Compensation.  Notwithstanding the foregoing, for purposes of 

calculating a Participant’s Deferred Compensation Contribution, if a Participant’s 

Compensation is adjusted retroactively, then, except as otherwise provided in 

Section 5.25.055 with regard to Settlement Awards, any amount paid for the retroactive 

period of adjustment shall be taken into account as Eligible Earnings for the pay date on 

which such amount is actually paid rather than the pay period to which it is attributable. 

. . . 

SECTION 3. Section 5.25.050 is hereby amended to read as follows: 

5.25.050  Matching cContributions. 

. . . 

E. Notwithstanding subsection A, no Matching Contributions shall be made by 

the County with regard to Compensation in, and Deferred Compensation Contributions 

made with respect to, payroll periods starting May 1, 2020, and continuing through 

June 30, 2021 (i.e., pay dates from May 29, 2020 through July 15, 2021); provided, 

however, that Participants in the Deputy District Attorney II (9272) classification who 

made Deferred Compensation Contributions from a retroactive pay adjustment made 

after October 1, 2020, but before June 30, 2021, shall be entitled to receive a Matching 
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Contribution as though those Deferred Compensation Contributions were made on the 

July 31, 2021 pay date.  This subsection E shall not apply to:  (1) Trial Court Employees 

or judges, (2) Participants providing services to the Los Angeles County Employees' 

Retirement Association, or (3) Represented Employees (other than those covered by an 

agreement providing that they receive all employee benefits as are provided currently 

for non-represented employees), who shall continue to receive Matching Contributions 

pursuant to the provisions set forth in the foregoing subsections of this 

Section 5.25.050.  

SECTION 4. Section 5.26.020 is hereby amended to read as follows: 

5.26.020 Definitions. 

The following terms when used herein with initial capital letters, unless the 

context clearly indicates otherwise, shall have the following respective meanings:  

1. "Account" means a Participant's Tax Deferred Contributions 

Account, Matching Contributions Account, After-Tax Contributions Account, Termination 

Pay Contribution Account and Rollover Contributions Account as specified in 

Section 5.26.190.  

. . . 

13.  a. "Compensation" means base rate, as established in Title 6 

of the Los Angeles County Code, as amended, plus:  

(1) Any monthly bonus established as a designated 

percentage of the base rate in the Level Percentage Conversion Table contained in 
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such Title 6 or established as a percentage of base rate pursuant to Parts 2 or 3 of 

Chapter 6.08 of such Title 6;  

. . . 

b. Compensation shall not include any of the following:  

(1) Overtime compensation;  

. . . 

(6) Except as provided in Part 4.5 of Chapter 5.26, any 

Settlement Award (as defined in Part 4.5).  

Effective beginning on and after April 1, 2010, or such later date as may be 

determined by the Chief Administrative Office when the human resources management 

system reflecting this provision is implemented, each reference to "monthly bonus" in 

this Section 5.26.020.13. shall be deemed to be a reference to "payroll period bonus."  

Notwithstanding the foregoing, if a Participant’s Compensation is adjusted retroactively, 

then, except as otherwise provided in Part 4.5 with regard to Settlement Awards, any 

amount paid for the retroactive period of adjustment shall be taken into account for the 

pay date on which such amount is actually paid rather than the pay period to which it is 

attributable. 

. . . 

19. "Eligible Earnings" means any compensation paid to an Employee 

for service performed for the County which is currently includible in gross income under 

the Code, or which would be so includible had the Employee not signed a 

Compensation Deferral Agreement.  On or after March 1, 2003, Eligible Earnings shall 
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have the same meaning as "415 Compensation."  Notwithstanding the foregoing, for 

purposes of calculating a Participant’s Tax Deferred Contribution as provided in Part 3, 

if a Participant’s Compensation is adjusted retroactively, then, except as otherwise 

provided in Part 4.5 with regard to Settlement Awards, any amount paid for the 

retroactive period of adjustment shall be taken into account as Eligible Earnings for the 

pay date on which such amount is actually paid rather than the pay period to which it is 

attributable. 

. . . 

SECTION 5. Section 5.26.110 is hereby amended to read as follows: 

5.26.110  Amount of Matching Contributions. 

. . . 

G. Notwithstanding the foregoing, no Matching Contributions shall be made by 

the County with regard to Compensation in, or Tax Deferred Contributions made with 

respect to, payroll periods starting May 1, 2020, and continuing through June 30, 2021 

(i.e., pay dates from May 29, 2020 through July 15, 2021); provided, however, that 

Participants in the Deputy District Attorney II (9272) classification who made Tax 

Deferred Contributions from a retroactive pay adjustment made after October 1, 2020, 

but before June 30, 2021, shall be entitled to receive a Matching Contribution as though 

those Deferred Compensation Contributions were made on the July 31, 2021 pay date.  

For the avoidance of doubt, subject to the forgoing provisions, the year-to-date 

determination of Matching Contributions shall not take into account a Participant's Tax 

Deferred Contributions made on and after the May 29, 2020 pay date and continuing 
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through the July 15, 2021 pay date.  This subsection G shall not apply to (1) Trial Court 

Employees or judges, or (2) Participants providing services to LACERA, who shall 

continue to receive Matching Contributions pursuant to the provisions set forth in the 

foregoing subsections of this Section 5.26.110.  

SECTION 6. Pursuant to Government Code Section 25123(f), this ordinance 

shall take effect immediately upon final passage. 

[525020MRCEO] 



PROCESSING RETROACTIVE PAY UNDER THE DEFINED CONTRIBUTIONS PROGRAM 
SUMMARY OF CHANGES 

 SECTION TITLE DESCRIPTION OF CHANGE & COMMENTS 

1 5.19.020 (I) County of Los Angeles Pension Savings 
Plan – Definitions - Compensation 

Amending Compensation - Defining when a participant’s compensation is 
adjusted retroactively, the amount of retroactive adjustment that will be paid will 
be based on the employees compensation when it is actually paid and not for the 
time frame in which the retroactive adjustment was attributable. 

2 5.25.020 (L) County of Los Angeles Deferred 
Compensation and Thrift Plan – Definitions 

- Compensation 

Amending Compensation - Defining when a participant’s compensation is 
adjusted retroactively, the amount of retroactive adjustment that will be paid will 
be based on the employees compensation when it is actually paid and not for the 
time frame in which the retroactive adjustment was attributable. 

3 5.25.020 (S) County of Los Angeles Deferred 
Compensation and Thrift Plan – Definitions 

Eligible Earnings 

Amending Eligible Earnings by defining that when a participant of the Plan has a 
retroactive adjustment to their compensation, that the contributions are calculated 
on current eligible earnings at the time of adjustment and not based on the pay 
period(s) for which the adjustment is attributable. 

4 5.25.050 (E) County of Los Angeles Deferred 
Compensation and Thrift Plan – Matching 

Contributions 

Amending Matching Contributions specifically for participants that fall under the 
classification of Deputy District Attorney II (9272) who had contributed to the Plan 
out of a retroactive pay adjustment where the adjustment was processed between 
October 30, 2020 but before June 30, 2021. These participants shall be entitled 
to receive matching contributions as though their contributions were made on  
July 31, 2021. 

5 5.26.020 13 County of Los Angeles Savings Plan – 
Definitions - Compensation 

Amending Compensation - Defining when a participant’s compensation is 
adjusted retroactively, the amount of retroactive adjustment that will be paid will 
be based on the employees compensation when it is actually paid and not for the 
time frame in which the retroactive adjustment was attributable. 

6 5.26.020(19) County of Los Angeles Savings Plan – 
Definitions - Eligible Earnings 

Amending Eligible Earnings by defining that when a participant of the Plan has a 
retroactive adjustment to their compensation, that the contributions are calculated 
on current eligible earnings at the time of adjustment and not based on the pay 
period(s) for which the adjustment is attributable. 

7 5.26.110 (G) County of Los Angeles Savings Plan – 
Amount of Matching Contributions 

Amending Matching Contributions specifically for participants that fall under the 
classification of Deputy District Attorney II (9272) who had contributed to the Plan 
out of a retroactive pay adjustment where the adjustment was processed between 
October 30, 2020, but before June 30, 2021. These participants shall be entitled 
to receive matching contributions as though their contributions were made on  
July 31, 2021. 
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BOARD LETTER/MEMO – FACT SHEET 
OPERATIONS CLUSTER 

  Board Letter    Board Memo        Other 

OPS CLUSTER 
AGENDA REVIEW 
DATE 

8/25/2021 

BOARD MEETING 9/15/2021 

DELEGATED 
AUTHORITY BOARD 
LETTER 

  Yes     No  

SUPERVISORIAL 
DISTRICT 
AFFECTED 

All Districts 

DEPARTMENT Internal Services Department (ISD) 

SUBJECT Request authority to award As-Needed Transportation Services Master Agreements 
(ANTSMA) and execute first Master Agreement with Transit Systems Unlimited, Inc. 

PROGRAM N/A 

SOLE SOURCE 
CONTRACT 

  Yes     No  
If Yes, please explain why:  

DEADLINES/ 
TIME CONSTRAINTS 

None 

COST & FUNDING Expenditures under the MAs 
will vary from year to year 
based on the needs of the 
County departments. 

Funding source: 
Departments are responsible for ensuring they have adequate 
funding prior to requesting services under the MA(s). Funding 
for the required services will be requested in each 
department’s annual budget, as necessary, for each 
annual term and any extensions, and the MAs will only be used 
where sufficient budgeted funds are available from 
departments requesting work.   

TERMS (if applicable): 
MA initial term of three years, with two 2-year renewal options and six month-to-month 
extensions, for each MA.  

Explanation: RFSQ solicitation will remain open and continuous throughout the term of the 
Master Agreement to continually qualify additional vendors. 

PURPOSE OF 
REQUEST 

To request delegated authority to the Director of ISD or his/her designee to execute and 
administer MAs with vendors to provide as-needed transportation services and to award future 
MAs and administer subsequent work orders. 

BACKGROUND 
(include 
internal/external 
issues that may 
exist) 

The intention of the recommended MA(s) is to allow ISD to provide As-Needed Transportation 
Services to any County department, to and from various County facilities and non-County 
facilities, who require one-way or round-trip transportation on an intermittent basis. Approval of 
recommendations will enable ISD to provide the as-needed transportation services, as services 
are requested, by establishing new As-Needed Transportation Services Master Agreements 
(ANTSMA) for Countywide use. 

DEPARTMENTAL 
CONTACTS 

Christie Carr, Division Manager; (323) 267-3101; ccarr@isd.lacounty.gov 



County of Los Angeles 
INTERNAL SERVICES DEPARTMENT 

1100 North Eastern Avenue 
Los Angeles, California 90063 

SELWYN HOLLINS 
 Director “Trusted Partner and Provider of Choice” 

Telephone:   (323) 267-2101 
FAX: (323) 264-7135 

September 15, 2021 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 

Dear Supervisors: 

REQUEST AUTHORITY TO AWARD AS-NEEDED TRANSPORTATION SERVICES 
MASTER AGREEMENTS  

(ALL DISTRICTS – 3 VOTES)  

SUBJECT 

Request approval to award and execute a Master Agreement with Transit System 
Unlimited, Inc. (TSU) for as-needed transportation services. 

IT IS RECOMMENDED THAT YOUR BOARD: 

1. Authorize the Director of Internal Services Department (ISD), or his designee, to
award and execute one Master Agreement (MA), Attachment 1, with the qualified
vendor listed on Attachment 2 (Qualified Vendor List), to provide as-needed
transportation services for an initial term of three years, with two additional two-year
renewal options and six  month-to-month extensions.

2. Authorize the Director of ISD, or his designee, to execute MAs with additional
vendors as they become qualified throughout the term of recommended MA,
exercise the extension renewal options, execute individual Work Orders (WO),
suspend or terminate MAs for the administrative convenience of the County when
vendors cease to be in administrative compliance (e.g., non-performance related
issues, etc.), and execute applicable MA amendments should the original
contracting entity merge, be acquired, or otherwise have a change of entity.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 

The intention of the recommended MA(s) is to allow ISD to provide As-Needed 
Transportation Services to any County department, to and from various County facilities 
and non-County facilities.  The MA Contractors will provide transportation services to 
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County department employees that require one-way or round-trip transportation that 
occurs on an intermittent basis.  The range of contracted services includes: 

 On-call transportation services on an as-needed basis to County department
customers.

 One-way trips from a County pick-up point with a drop off to a specified location.
 Round trips from a County pick-up point to a specified location and returning to the

County pick-up point.
 Destinations for trips which include any location within Los Angeles County and

locations in neighboring Counties.
 Transportation services using any, or all, but not limited to, the vehicles described

herein: school buses, coach buses, transit/shuttle buses, and/or passenger vans.
 Vehicle services that comply with the Americans with Disabilities Act (ADA) and all

other federal, state, and local safety laws and regulations, as requested.

Your Board's approval of recommendations one and two will enable ISD to provide the 
as-needed transportation services, as services are requested, by establishing new As-
Needed Transportation Services Master Agreements (ANTSMA) for Countywide use. 

Implementation of Strategic Plan Goals 

The recommended actions supports the Countywide Strategic Plan Goal Number 2, 
Foster Vibrant and Resilient Communities by providing quality and efficient Countywide 
services, specifically Strategy II.2.2, Expand Access to Recreational and Cultural 
Opportunities by providing transportation services to recreational, cultural, medical 
centers, and business opportunities; and Strategy II.3, Make Environmental Sustainability 
our Daily Reality and Objective II.3.5, Support Clean, Flexible, and Integrated Multi-Model 
Transportation System that Improves Mobility by increasing mobility options for County 
residents.   

FISCAL IMPACT/FINANCING 

Approval of the recommended ANTSMA(s) does not guarantee contractors any minimum 
amount of work.  The County only incurs an obligation as individual WOs are executed. 

Expenditures under the ANTSMA(s) will vary from year to year based on the needs of 
County departments, who are responsible for ensuring they have adequate funding prior 
to requesting services under the ANTSMA(s).  Funding for the required services will be 
requested in each department’s annual budget, as necessary, for each annual term and 
any extensions. 
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Contractors will not be asked to perform services which exceed the amounts, scope of 
work and dates specified in each individual WO. 

Currently, there is no impact to net County costs. 

FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

The recommended ANTSMA(s) includes all the County’s standard terms and conditions 
and has been approved as to form by County Counsel. The ANTSMA(s) also include the 
Board's required contract provisions including those pertaining to consideration of 
qualified County employees targeted for layoff as well as qualified GAIN/GROW 
participants for employment openings, and compliance with the Jury Service Ordinance, 
Safely Surrendered Baby Law and the Child Support Compliance Program, Defaulted 
Property Tax Reduction Program, Local and Targeted Worker Hiring Policy, and County 
Preference Programs. The Community Business Enterprise Program information for the 
recommended vendor is identified in Attachment 3. The recommended firm was selected 
without regard to gender, race, creed, color or national origin for award of a MA. 

The recommended ANTSMA and all subsequent ANTSMA(s) are not Proposition A 
agreements. County Code 2.201 does not apply to the ANTSMA(s) as these agreements 
are for temporary and intermittent services. It has been determined that the services 
under these agreements do not impact Board Policy No. 5.030, "Low Cost Labor 
Resource Program" because the type of services that are being contracted for are not 
included in the current Low Cost Labor Resource Programs. 

CONTRACTING PROCESS 

On October 26, 2020, ISD released a Request for Statement of Qualifications (RFSQ) for 
As-Needed Transportation Services and posted the solicitation and contracting 
opportunity announcement on the County’s “Doing Business with Us” web site 
(Attachment 4), which was sent to 224 vendors. 

Additionally, ISD hosted two virtual vendor events to advertise the contracting opportunity, 
specifically to increase participation from our small business community, and worked 
closely with DCBA to advertise the contracting opportunity with their vendor network and 
also in their newsletter. 

Since the release of the RFSQ, one Statements of Qualification (SOQ) has been received 
and reviewed for compliance with the minimum qualifications criteria stated in the RFSQ.  
The vendor was determined to be qualified and is now recommended for award of an 
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ANTSMA. 

ISD will continue to advertise this contracting opportunity and new vendors may qualify 
for a ANTSMA at any time by submitting a SOQ.  SOQs from these vendors will be 
reviewed by transportation subject matter experts from ISD to determine compliance with 
the minimum qualification set forth in the RFSQ.  Vendors who meet all of the minimum 
qualifications stated in the RFSQ will be awarded an ANTSMA.  Thereafter, as services 
are requested, qualified ANTSMA contractors will be solicited under competitive 
conditions to provide as-needed transportation services, and WOs will be awarded and 
executed by ISD to the lowest qualified bidder.  Vendors who are certified as a County 
Preference Provider will receive the 15% preference on their individual WO bids during 
the bid evaluation. 

IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Approval of the ANTSMA (s) will allow ISD to provide transportation services to County 
departments on an as-needed basis.  

CONCLUSION 

The Executive Office, Board of Supervisors, is requested to return a stamped copy of the 
approved Board letter to the Director of ISD. 

Respectfully submitted, 

Selwyn Hollins 
Director  

SH:MO:CC:MM:ew 

Attachments  

c:  Chief Executive Office 
Executive Office, Board of Supervisors 
County Counsel 
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Director  

SH:MO:CC:MM 

Attachments  

c:  Chief Executive Officer 
Executive Officer, Board of Supervisors 
County Counsel  
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MASTER AGREEMENT #I10650 BETWEEN 
COUNTY OF LOS ANGELES, 

 INTERNAL SERVICES DEPARTMENT 
AND 

TRANSIT SYSTEMS UNLIMITED, INC
FOR 

AS-NEEDED TRANSPORTATION SERVICES 

This Master Agreement and Exhibits made and entered into this ____day of 

_____________ 2021 by and between the County of Los Angeles, 
Internal Services Department hereinafter referred to as "County" and Transit 
Systems Unlimited, Inc., hereinafter referred to as "Contractor," to provide 
As-Needed Transportation Services.   

RECITALS 

WHEREAS, the County may contract with private businesses for As-
Needed Transportation Services when certain requirements are met; and 

WHEREAS, the Contractor is a private firm specializing in providing As-
Needed Transportation Services; and 

WHEREAS, this Master Agreement is therefore authorized under California 
Codes, Government Code Section 31000 which authorizes the Board of 
Supervisors to contract for special services; and 

WHEREAS, the Board of Supervisors has authorized the Director of the 
Internal Services Department, or designee, to execute and administer this 
Master Agreement. 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 
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1.0 APPLICABLE DOCUMENTS 
Exhibits A, B, C, D, E, F, G, J and K are attached to and form a part of this 
Master Agreement.  In the event of any conflict or inconsistency in the 
definition or interpretation of any word, responsibility, schedule, or the 
contents or description of any task, deliverable, goods, service, or other 
work, or otherwise between the base Master Agreement and the Exhibits, 
or between Exhibits, such conflict or inconsistency shall be resolved by 
giving precedence first to the Master Agreement and then to the Exhibits 
according to the following priority: 
Standard Exhibits: 

1.1 Exhibit A County’s Administration 

1.2 Exhibit B Contractor’s Administration 

1.3 Exhibit C Contractor’s EEO Certification 

1.4 Exhibit D  Jury Service Ordinance 

1.5 Exhibit E Safely Surrendered Baby Law 

1.6 Exhibit F Sample Work Order Formats 

1.7 Exhibit G Forms Required For Each Work Order Before Work 
Begins 

Work Orders Executed Under this Master Agreement 

1.8 Exhibit J -  Subsequent Executed Work Orders 

1.9 EXHIBIT K -  Charitable Contributions Certification - SB 1262 – 
Nonprofit Integrity Act of 2004 

This Master Agreement and the Exhibits hereto constitute the 
complete and exclusive statement of understanding between the 
parties, and supersedes all previous Master Agreements, written and 
oral, and all communications between the parties relating to the 
subject matter of this Master Agreement.  No change to this Master 
Agreement shall be valid unless prepared pursuant to sub-paragraph 
8.1 - Amendments and signed by both parties. 

2.0 DEFINITIONS 
The headings herein contained are for convenience and reference only and 
are not intended to define the scope of any provision thereof. The following 
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words as used herein shall be construed to have the following meaning, 
unless otherwise apparent from the context in which they are used.  
2.1 Active Contractor:  Identifies a Qualified Contractor who is in 

compliance with the terms and conditions and whose evidence of 
insurance requirements have all been received by the Department 
and are valid and in effect at the time of a given Work Order award. 
As used herein, the terms Active Contractor and Contractor may be 
used interchangeably throughout this document. 

2.2 Contractor Project Manager:  The individual designated by the 
Contractor to administer the Master Agreement operations after the 
Master Agreement award. 

2.3 County Master Agreement Program Director (MAPD):  Person 
designated by Director with authority to negotiate and recommend all 
changes on behalf of County.   

2.4 County Project Director:  Person designated by Director with 
authority to approve all Work Order solicitations and executions. 

2.5 County Project Manager:  Person designated as chief contact 
person with respect to the day-to-day administration of the Master 
Agreement. 

2.6 County’s Work Order Directors:  Responsible for coordinating and 
monitoring the Work Order. 

2.7 Day(s):  Calendar day(s) unless otherwise specified. 
2.8 Director:  Director of the Internal Services Department. 
2.9 Fiscal Year:  The twelve (12) month period beginning July 1st and 

ending the following June 30th. 
2.10 Master Agreement:  County’s standard agreement executed 

between County and individual Contractors.  It sets forth the terms and 
conditions for the issuance and performance of, and otherwise 
governs, subsequent Work Orders.  

2.11 Qualified Contractor:  A Contractor who has submitted a Statement 
of Qualifications (SOQ) in response to County’s Request For 
Statement of Qualifications (RFSQ); has met the minimum 
qualifications listed in the RFSQ, and has an executed Master 
Agreement with the Internal Services Department. 

2.12 Request For Statement of Qualifications (RFSQ):  A solicitation 
based on establishing a pool of Qualified Vendors to provide services 
through Master Agreements. 

2.13 Statement of Qualifications (SOQ):  A Contractor’s response to an 
RFSQ. 
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2.14 Statement of Work: A written description of tasks and/or deliverables 
desired by County for a specific Work Order. 

2.15 Work Order (WO):  A subordinate agreement executed wholly within 
and subject to the provisions of this Master Agreement, for the 
performance of tasks and/or provision of deliverables as described in 
a specification or a Statement of Work.  Each Work Order shall result 
from bids, solicited by and tendered to County, by Qualified 
Contractors.  Unless otherwise specified in the Work Order Availability 
Notice, County shall select the lowest cost, qualified bid responding to 
the requirements of the proposed Work Order.  No work shall be 
performed by Contractors except in accordance with validly bid and 
executed Work Orders. 

3.0 WORK  
The As-Needed Transportation Services Master Agreement (ANTSMA) 
provides services to County departments in need of vehicle transportation 
for individuals or groups to meetings, field trips, planned events and other 
assorted activities. Vehicles to be used for transporting people include, but 
are not limited to: school buses, coach buses, transit/shuttle buses, 
wheelchair accessible buses, and passenger vans. 
Pursuant to the provisions of this ANTSMA, the Contractor shall fully perform 
all services and other work and provide all documentation as set forth herein: 
3.1 Executive and administrative management; employment and 

supervision of all personnel including supervisors, vehicle operators, 
dispatchers, mechanics, and other maintenance personnel. 

3.2 Operation of driver training and vehicle safety programs for 
Contractor’s employees. 

3.3 Maintain all records of each trip taken under this Agreement including 
but not limited to the number of passengers, locations, mileage, 
number of stops, and any other pertinent information and provide 
copies of the records to the County after each trip and in accordance 
with paragraph 8.37 of this Agreement.  

3.4 The Contractor shall provide all vehicles, vehicle operators with 
appropriate license class and current endorsements as required by 
the California Vehicle Code and all other local, state, and federal laws 
and regulations.  

3.5 Facilities, equipment, parts, and supplies required in the operation of 
service unless specifically identified to be contributed by County. 

3.6 All vehicles deployed by the Contractor under this Agreement must 
be registered with the California Department of Motor Vehicles and 
remain in safe, operating, and working condition in accordance with 
California Vehicle Code Division 14.8. Safety Regulations (Vehicle 
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Code: 34500-34520.5) and all other federal, state, and local safety 
laws and regulations.  

3.7 Contractor shall maintain all maintenance, repair, and service 
documents and records for all vehicles and equipment used under this 
Agreement in accordance with paragraph 8.37 of this Agreement; 

3.8 All vehicles deployed by the Contractor under this Agreement must 
be equipped with fully-operational interior safety equipment, in 
accordance with California Vehicle Code Division 14.8. Safety 
Regulations (Vehicle Code: 34500-34520.5) and all other federal, 
state, and local safety laws and regulations. 

3.9 County may request vehicles that comply with the Americans with 
Disabilities Act (ADA) and all other federal, state, and local laws and 
regulations. 

3.10 Contractor must provide County with proof of current plan for ongoing 
compliance with Federal and State Department of Transportation 
(DOT) preventative maintenance and safety for the Contractor's 
maintenance facilities or terminals to be used for the duration of the 
proposed contract. 

3.11 Contractor must provide County with copies of all "Satisfactory" 
California Highway Patrol Safety Compliance Inspections or passed 
all re-inspections of the Contractor's maintenance facilities or 
terminals to be used for the proposed contract for the prior three (3) 
thirteen (13)-month inspections pursuant to California Vehicle Code 
34501c). If the Contractor has not performed services in California, 
the Contractor must provide copies of a similar vehicle, maintenance 
facilities or terminals inspection for the prior three (3) years by a 
governmental agency. 

3.12 Contractor shall ensure that each driver has a valid California drivers 
license with the proper Class designation and any current 
endorsements required by the California Vehicle Code and any other 
applicable federal, state, or local laws or regulations for the assigned 
vehicle. 

3.13 Contractor shall insure that all drivers and other employees who 
provide a service under this Agreement are not under the influence 
of alcohol, marijuana, prescription drugs, and/or any other illegal or 
legal substance that might impair the safe operation of their vehicle 
or service being provided. 

3.14 Contractor must monitor the driving records of employees who will 
drive on this Master Agreement: 
3.14.1 Contractor must be enrolled in the California Department of 

Motor Vehicles (DMV) Employer Pull Notice (EPN) program 
California Vehicle Code; and  
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3.14.2 Contractor must verify that all drivers under this Agreement 
are enrolled in the EPN program and provide documentation 
to the County; and  

3.14.3 Contractor must notify County within ten (10) days of 
receiving the EPN program’s automatically generated and 
mailed driver record for any driver providing work or services 
under this Contract when any of the following actions or 
activities occur: 
• Convictions;
• Failures to appear (FTAs);
• Accidents;
• Driver license suspensions or revocations; and
• Any other actions taken against their driving privilege.

3.14.4 Contractor must monitor their employee’s performance, and 
if any employee displays unsafe workplace behaviors, 
Contractor shall not allow the employee to provide services 
for the County. 

3.15 Contractor must immediately report to the County problem drivers 
and unsafe driving behaviors, in accordance with the EPN, of any 
driver. 
3.15.1 County may require Contractor to remove reported problem 

drivers or unsafe driving behaviors, in accordance with the 
EPN, from their roster of available drivers under this 
ANTSMA. 

3.16 Contractor must report any and all incidents involving injury or 
property damage, however minor, while performing services under 
the Agreement to the County Project Manager. Any collision or 
other driving incident must be reported to the County within 12 
hours of occurrence of the collision or driving incident.  
3.16.1 Notice shall consist of a detailed description of the collision 

or driving incident including location of the collision or 
incident, condition of the vehicle after the collision or 
incident, and any reported injuries to passengers. 

3.17      Contractor and or Contractor employee must provide County Project 
Manager with a copy of any Police Report of the collision or driving 
incident. 

3.18 Work Orders shall generally conform to either Exhibit F1 or F2, 
depending on whether the particular Work Order is awarded on a rate 
per mile basis (see Exhibit F1) or on a price per fixed route basis (see 
Exhibit F2), subject to the Total Maximum Amount specified on each 
individual Work Order as determined by County. Each Work Order 
shall include an attached Statement of Work, which shall describe in 
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detail the particular project and the work required for the performance 
thereof. 

3.19 If Contractor performs any task or provides any service or other work 
to County that utilizes other than approved Contractor Personnel, 
and/or that goes beyond the Work Order expiration date, and/or that 
exceeds the Total Maximum Amount as specified in the Work Order 
as originally written or modified in accordance with sub-paragraph 8.1, 
Amendments, these shall be gratuitous efforts on the part of 
Contractor for which Contractor shall have no claim whatsoever 
against County. 

3.20 County procedures for issuing and executing Work Orders are as set 
forth in this sub-paragraph 3.20. Upon determination by County to 
issue a Work Order, County shall issue a Work Order Solicitation 
(WOS) containing a Statement of Work to all Master Agreement 
Qualified Contractors. Work may be solicited for single round-trip 
transportation or multiple fixed route transportation on a regular 
schedule. Each interested Qualified Contractor so contacted shall 
submit a bid to the County address and within the timeframe specified 
in the WOS.  Failure of Contractor to provide a bid within the specified 
timeframe may disqualify Contractor for that particular Work Order. 

3.21 Upon completion of evaluations, County shall execute the Work Order 
by and through the Internal Services Department staff identified in this 
Master Agreement with the lowest cost Qualified Contractor unless 
the Work Order solicitation specifies bid evaluation criteria other than 
lowest cost.  It is understood by Contractor that County’s competitive 
bidding procedure may have the effect that no Work Orders are 
awarded to some Master Agreement Qualified Contractors.  Work 
Orders are usually issued for periods not extending past the end of 
County’s current fiscal year (June 30th) with the exception of Work 
Orders for as-needed services, which may be issued to correspond 
with the term of the Master Agreement.  However, at such time the 
Work Order is only extended through the end of the fiscal year, County 
may either rebid the Work Order tasks or extend the Work Order if 
technical or cost circumstances require it. 

3.22 County estimates that selection of any Contractor shall occur within 
five (5) business days of completion of the evaluations of the particular 
Work Order bids.  Following selection, all Contractors selected must 
be available to meet with County on the starting date specified in the 
Work Order.  Inability of Contractor to comply with such 
commencement date may be cause for disqualification of Contractor 
from the particular Work Order as determined in the sole discretion of 
County’s Project Director. 

3.23 In the event Contractor defaults three times under sub-paragraph 
3.22 within a given County fiscal year, then County may terminate 
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this Master Agreement pursuant to Sub-paragraph 8.42, Termination 
for Default. 

3.24 Payment for all work shall be either on a rate per mile basis or on a 
price per fixed route basis, subject to the Total Maximum Amount 
specified on each individual Work Order. 

4.0 TERM OF MASTER AGREEMENT 
4.1 This Master Agreement is effective upon the date of its execution by 

Director of ISD or his/her designee as authorized by the Board of 
Supervisors.  This Master Agreement shall expire in three (3) years 
after execution unless sooner extended or terminated, in whole or in 
part, as provided herein. 

4.2 The County shall have the sole option to extend the Master 
Agreement term for up to two (2) additional two-year periods and six 
(6) month-to-month extensions, for a maximum total Master
Agreement term of seven (7) years and six (6) months.  Each such
option and extension shall be exercised at the sole discretion of the
Director of ISD or his/her designee as authorized by the Board of
Supervisors.
4.2.1 The County maintains a database that track/monitor contractor 

performance history.  Information entered into the database 
may be used for a variety of purposes, including determining 
whether the County will exercise a Master Agreement term 
extension option. 

4.3 Contractor shall notify the Department when this Master Agreement 
is within six (6) months from the expiration of the term as provided 
for hereinabove.  Upon occurrence of this event, Contractor shall 
send written notification to the ISD Contract Manager at the address 
herein provided in Exhibit A. 

5.0 CONTRACT SUM 
5.1 Contractor shall not be entitled to any payment by County under this 

Master Agreement except pursuant to validly executed and 
satisfactorily performed Work Orders.  In each year of this Master 
Agreement, the total of all amounts actually expended by County 
hereunder (“maximum annual expenditures”) may not exceed 
amounts allocated to ISD by the County Board of Supervisors in their 
approved budgets.  The County has sole discretion to expend some, 
all, or none of such budgeted amounts.  The sum of such annual 
expenditures for the duration of the Master Agreement is the Contract 
Sum. 
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5.2 The Contractor shall not be entitled to payment or reimbursement for 
any tasks or services performed, nor for any incidental or 
administrative expenses whatsoever incurred in or incidental to 
performance hereunder, except as specified herein. Assumption or 
takeover of any of the Contractor’s duties, responsibilities, or 
obligations, or performance of same by any entity other than the 
Contractor, whether through assignment, subcontract, delegation, 
merger, buyout, or any other mechanism, with or without 
consideration for any reason whatsoever, shall occur only with the 
County’s express prior written approval. 

5.3 No Payment for Services Provided Following Expiration/ 
Termination of Master Agreement 
Contractor shall have no claim against County for payment of any 
money or reimbursement, of any kind whatsoever, for any service 
provided by Contractor after the expiration or other termination of this 
Master Agreement.  Should Contractor receive any such payment it 
shall immediately notify County and shall immediately repay all such 
funds to County.  Payment by County for services rendered after 
expiration/termination of this Master Agreement shall not constitute 
a waiver of County’s right to recover such payment from Contractor.  
This provision shall survive the expiration or other termination of this 
Master Agreement. 

5.4 Invoices and Payments 
5.4.1 For performing the tasks or providing the services, and other 

work authorized pursuant to this Master Agreement, 
Contractor shall separately invoice County for each Work 
Order upon completion of the specified work, at either the (1) 
rate per mile price (see Exhibit F1) or (2) total price per fixed 
route (see Exhibit F2), as identified in the Total Maximum 
Amount stated in the Work Order.   

5.4.2 Payment for all work shall be on either a rate per-mile basis 
or a fixed price per fixed route basis, subject to the Total 
Maximum Amount specified in each Work Order less any 
amounts assessed in accordance with sub-paragraph 8.25, 
Liquidated Damages. 

5.4.3 County shall not pay Contractor for any overtime premiums, 
travel expenses, meals, lodging, holidays, vacation, sick 
leave, per diem, or miscellaneous expenses, etc. 

5.4.4 All work performed by, and all invoices submitted by, 
Contractor pursuant to Work Orders issued hereunder must 
receive the written approval of County’s Work Order Director, 
who shall be responsible for a detailed evaluation of 
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Contractor’s performance before approval of work and/or 
payment of invoices is permitted. 

5.4.5 Invoices under this Master Agreement shall be submitted to 
the address(es) set forth in the applicable Work Order. 

5.4.6 Invoice Content 
The period of performance specified in Contractor’s invoice(s) 
must coincide with the period of performance specified in the 
applicable Work Order. 
Rate Per-mile Work Order: 
Each invoice submitted by Contractor shall specify: 
 County numbers of the Work Order and Contractor’s

Master Agreement;
 Period of performance of work being invoiced;
 Name(s) of persons who performed the work;
 Number of miles being billed for the trip and the rate per

mile specified in the Work Order; and
 Total amount of the invoice.
Fixed Price Per Route:
Each invoice submitted by Contractor shall specify:
 County numbers of the Work Order and Contractor’s

Master Agreement;
 Period of performance of work being invoiced;
 Name(s) of persons who performed the work;
 A brief description of the trip(s)/route(s) for which payment

is claimed, the respective identifier(s) assigned to the
trip(s)/route(s), and the individual amount being billed for
each trip/route; and

 The total amount of the invoice.
5.4.7 Local Small Business Enterprises – Prompt Payment 

Program 

Certified Local Small Business Enterprises (LSBEs) will 
receive prompt payment for services they provide to County 
departments.  Prompt payment is defined as 15 (fifteen) 
calendar days after receipt of an undisputed invoice. 

5.5      Default Method of Payment: Direct Deposit or Electronic Funds 
Transfer 
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5.5.1  The County, at its sole discretion, has determined that the 
most efficient and secure default form of payment for goods 
and/or services provided under an agreement/ contract with 
the County shall be Electronic Funds Transfer (EFT) or direct 
deposit, unless an alternative method of payment is deemed 
appropriate by the Auditor-Controller (A-C). 

5.5.2 The Contractor shall submit a direct deposit authorization 
request via the website https://directdeposit.lacounty.gov 
with banking and vendor information, and any other 
information that the A-C determines is reasonably necessary 
to process the payment and comply with all accounting, 
record keeping, and tax reporting requirements. 

5.5.3   Any  provision  of law,  grant,  or  funding agreement  requiring 
a specific form or method  of  payment   other  than  EFT  or 
direct  deposit  shall  supersede   this requirement with 
respect to those payments. 

5.5.4   At any time during the duration of the agreement/contract, a 
Contractor may submit a written request for an exemption to 
this requirement.  Such request must be based on specific 
legal, business or operational needs and explain why the 
payment  method  designated  by  the A-C  is  not  feasible 
and  an  alternative  is necessary.  The A-C, in consultation 
with the contracting department(s), shall decide whether to 
approve exemption requests. 

6.0 ADMINISTRATION OF MASTER AGREEMENT - COUNTY 
A listing of all County Administration referenced in the following sub-
paragraphs are designated in Exhibit A.  The County shall notify the 
Contractor in writing of any change in the names or addresses shown. 

6.1 County’s Master Agreement Program Director (MAPD) 
The MAPD has the authority to negotiate, recommend all changes to 
this Master Agreement, and resolve disputes between the County and 
Contractor.  

6.2 County’s Project Director 
The County’s Project Director, or designee, is the approving authority 
for individual Work Order solicitations and executions. 

6.3 County’s Work Order Director 

https://directdeposit.lacounty.gov/
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A Work Order Director will be assigned for each Work Order by 
County’s Project Director. 
6.3.1 The responsibilities of the Work Order Director include: 

 ensuring that Contractor satisfactorily complies with the
technical standards and task requirements articulated in
the individual Work Order, and shall provide, on request,
such information, coordination, documentation, and
materials as may be reasonably required by Contractor to
perform Work Orders;

 coordinating and monitoring the work of Contractor
personnel assigned to the Work Order Director's specific
projects, and for ensuring that this Master Agreement's
objectives are met;

 monitoring, evaluating and reporting Contractor
performance and progress on the Work Order;

 coordinating with Contractor’s Project Manager, on a
regular basis, regarding the performance of Contractor’s
personnel on each particular project;

 providing direction to Contractor in the areas relating to
County policy, information requirements, and procedural
requirements.

6.3.2 County’s Work Order Directors are not authorized to make 
any changes in Work Order labor rates, dollar totals or periods 
of performance, or in the terms and conditions of this Master 
Agreement, except through formally prepared Amendments, 
sub-paragraph 8.1. 

6.4 County’s Project Manager 
The County’s Project Manager is County’s chief contact person with 
respect to the day-to-day administration of this Master Agreement. 
The Project Manager shall prepare and issue Work Orders and any 
Amendments thereto, and generally be the first person for Contractor 
to contact with any questions. 

7.0 ADMINISTRATION OF MASTER AGREEMENT - CONTRACTOR 
7.1 Contractor’s Project Manager 

7.1.1 Contractor’s Project Manager is designated in Exhibit B.  The 
Contractor shall notify the County in writing of any change in 
the name or address of the Contractor’s Project Manager. 

7.1.2 Contractor’s Project Manager shall be responsible for 
Contractor’s day-to-day activities as related to this Master 
Agreement and shall coordinate with County’s Work Order 
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Directors on a regular basis with respect to all active Work 
Orders. 

7.2 Contractor’s Authorized Official(s) 
7.2.1 Contractor’s Authorized Official(s) are designated in   Exhibit 

B. Contractor shall promptly notify County in writing of any
change in the name(s) or address(es) of Contractor’s
Authorized Official(s).

7.2.2 Contractor represents and warrants that all requirements of 
Contractor have been fulfilled to provide actual authority to 
such officials to execute documents under this Master 
Agreement on behalf of Contractor. 

7.3 Approval of Contractor’s Staff 
County has the absolute right to approve or disapprove all of 
Contractor’s staff performing work hereunder and any proposed 
changes in Contractor’s staff, including, but not limited to, 
Contractor’s Project Manager.  Contractor shall provide County with 
a resume of each proposed substitute and an opportunity to interview 
such person prior to any staff substitution. 

7.4 Contractor’s Staff Identification 
7.4.1 All of Contractor’s employees assigned to County facilities are 

required to have a County Identification (ID) badge on their 
person and visible at all times.  Contractor bears all expense 
of the badging. 

7.4.2 Contractor is responsible to ensure that employees have 
obtained a County ID badge before they are assigned to work 
in a County facility.  Contractor personnel may be asked to 
leave a County facility by a County representative if they do not 
have the proper County ID badge on their person.     

7.4.3 Contractor shall notify the County within one business day when 
staff is terminated from working under this Master Agreement. 
Contractor shall retrieve and return an employee’s ID badge to 
the County on the next business day after the employee has 
terminated employment with the Contractor.  

7.4.4 If County requests the removal of Contractor’s staff, 
Contractor shall retrieve and return an employee’s ID badge 
to the County on the next business day after the employee 
has been removed from working on the County’s Master 
Agreement. 
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7.5 Background and Security Investigations 

7.5.1 Each of Contractor’s staff performing services under this 
Master Agreement who is in a designated sensitive position, 
as determined by County in County's sole discretion, shall 
undergo and pass a background investigation to the 
satisfaction of County as a condition of beginning and 
continuing to perform services under this Master Agreement. 
Such background investigation must be obtained through 
fingerprints submitted to the California Department of Justice 
to include State, local, and federal-level review, which may 
include, but shall not be limited to, criminal conviction 
information.  The fees associated with the background 
investigation shall be at the expense of the Contractor, 
regardless if the member of Contractor’s staff passes or fails 
the background investigation.  

7.5.2  If a member of Contractor’s staff does not pass the 
background investigation, County may request that the 
member of Contractor’s staff be immediately removed from 
performing services under the Master Agreement at any time 
during the term of the Master Agreement. County will not 
provide to Contractor or to Contractor’s staff any information 
obtained through the County’s background investigation.  

7.5.3  County, in its sole discretion, may immediately deny or 
terminate facility access to any member of Contractor’s staff 
that does not pass such investigation to the satisfaction of the 
County or whose background or conduct is incompatible with 
County facility access.  

7.5.4  Disqualification of any member of Contractor’s staff pursuant 
to this Paragraph 7.5 shall not relieve Contractor of its 
obligation to complete all work in accordance with the terms 
and conditions of this Master Agreement. 

7.6 Confidentiality 
7.6.1 Contractor shall maintain the confidentiality of all records and 

information in accordance with all applicable Federal, State 
and local laws, rules, regulations, ordinances, directives, 
guidelines, policies and procedures relating to confidentiality, 
including, without limitation, County policies concerning 
information technology security and the protection of 
confidential records and information. 

7.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and against 
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any and all claims, demands, damages, liabilities, losses, 
costs and expenses, including, without limitation, defense 
costs and legal, accounting and other expert, consulting, or 
professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with this Paragraph 7.6, as 
determined by County in its sole judgment. Any legal defense 
pursuant to Contractor’s indemnification obligations under this 
Paragraph 7.6 shall be conducted by Contractor and 
performed by counsel selected by Contractor and approved 
by County.  Notwithstanding the preceding sentence, County 
shall have the right to participate in any such defense at its 
sole cost and expense, except that in the event Contractor 
fails to provide County with a full and adequate defense, as 
determined by County in its sole judgment, County shall be 
entitled to retain its own counsel, including, without limitation, 
County Counsel, and reimbursement from Contractor for all 
such costs and expenses incurred by County in doing so. 
Contractor shall not have the right to enter into any settlement, 
agree to any injunction, or make any admission, in each case, 
on behalf of County without County’s prior written approval. 

7.6.3 Contractor shall inform all of its officers, employees, agents 
and subcontractors providing services hereunder of the 
confidentiality provisions of this Master Agreement. 

7.6.4 Contractor shall cause each employee performing services 
covered by this Master Agreement to sign and adhere to the 
provisions of the “Contractor Employee Acknowledgment and 
Confidentiality Agreement”, Exhibit G4. 

8.0 STANDARD TERMS AND CONDITIONS 
8.1 Amendments 

8.1.1 The County’s Board of Supervisors or Chief Executive Officer 
or designee may require the addition and/or change of certain 
terms and conditions in the Master Agreement during the term 
of this Master Agreement.  The County reserves the right to 
add and/or change such provisions as required by the County’s 
Board of Supervisors or Chief Executive Officer.  To implement 
such orders, an Amendment to the Master Agreement shall be 
prepared and executed by the Contractor and by the Director 
of ISD, or his/her designee. 

8.1.2 The Director of ISD, or his/her designee may, at his/her sole 
discretion, authorize extensions of time as defined in 
Paragraph 4.0 - Term of Master Agreement.  The Contractor 
agrees that such extensions of time shall    not change any 
other term or condition of this Master Agreement during the 
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period of such extensions.  To implement an extension of 
time, an Amendment to the Master Agreement shall be 
prepared and executed by the Contractor and by the Director 
of ISD, or his/her designee. 

8.1.3 Addition of Vehicle Types or Specialized Services 
An Amendment to the Master Agreement shall be prepared 
and executed by the Contractor and by the Director of ISD, or 
his/her designee to add or delete Vehicle Types or Specialized 
Services.   

8.2 Assignment and Delegation/Mergers or Acquisitions 
8.2.1 The Contractor shall notify the County of any pending 

acquisitions/mergers of its company unless otherwise legally 
prohibited from doing so. If the Contractor is restricted from legally 
notifying the County of pending acquisitions/mergers, then it should 
notify the County of the actual acquisitions/mergers as soon as the 
law allows and provide to the County the legal framework that 
restricted it from notifying the County prior to the actual 
acquisitions/mergers. 

8.2.2  The Contractor shall not assign its rights or delegate its duties 
under this Master Agreement, or both, whether in whole or in 
part, without the prior written consent of County, in its 
discretion, and any attempted assignment or delegation 
without such consent shall be null and void.  For purposes of 
this sub-paragraph, County consent shall require a written 
amendment to the Master Agreement, which is formally 
approved and executed by the parties.  Any payments by the 
County to any approved delegate or assignee on any claim 
under this Master Agreement shall be deductible, at County’s 
sole discretion, against the claims, which the Contractor may 
have against the County. 

8.2.3 Shareholders, partners, members, or other equity holders of 
Contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  However, 
in the event any such sale, transfer, exchange, assignment, 
or divestment is effected in such a way as to give majority 
control of Contractor to any person(s), corporation, 
partnership, or legal entity other than the majority controlling 
interest therein at the time of execution of the Master 
Agreement, such disposition is an assignment requiring the 
prior written consent of County in accordance with applicable 
provisions of this Master Agreement. 

8.2.4 Any assumption, assignment, delegation, or takeover of any 
of the Contractor’s duties, responsibilities, obligations, or 
performance of same by any entity other than the Contractor, 
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whether through assignment, subcontract, delegation, 
merger, buyout, or any other mechanism, with or without 
consideration for any reason whatsoever without County’s 
express prior written approval, shall be a material breach of 
the Master Agreement which may result in the termination of 
this Master Agreement.  In the event of such termination, 
County shall be entitled to pursue the same remedies against 
Contractor as it could pursue in the event of default by 
Contractor. 

8.3 Authorization Warranty 
The Contractor represents and warrants that the person executing this 
Master Agreement for the Contractor is an authorized agent who has 
actual authority to bind the Contractor to each and every term, 
condition, and obligation of this Master Agreement and that all 
requirements of the Contractor have been fulfilled to provide such 
actual authority.  

8.4 Complaints 
The Contractor shall develop, maintain and operate procedures for 
receiving, investigating and responding to complaints. 
8.4.1 Within 10 (ten) business days after the Master Agreement 

effective date, the Contractor shall provide the County with 
the Contractor’s policy for receiving, investigating and 
responding to user complaints. 

8.4.2 The County will review the Contractor’s policy and provide the 
Contractor with approval of said plan or with requested 
changes. 

8.4.3 If the County requests changes in the Contractor’s policy, the 
Contractor shall make such changes and resubmit the plan 
within 10 (ten) business days for County approval. 

8.4.4 If, at any time, the Contractor wishes to change the 
Contractor’s policy, the Contractor shall submit proposed 
changes to the County for approval before implementation. 

8.4.5 The Contractor shall preliminarily investigate all complaints 
and notify the County’s Project Manager of the status of the 
investigation within 10 (ten) business days of receiving the 
complaint. 

8.4.6 When complaints cannot be resolved informally, a system of 
follow-through shall be instituted which adheres to formal 
plans for specific actions and strict time deadlines. 

8.4.7 Copies of all written responses shall be sent to the County’s 
Project Manager within 10 (ten) business days of mailing to 
the complainant. 
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8.5 Compliance with Applicable Laws 
8.5.1 In the performance of this Master Agreement, Contractor 

shall comply with all applicable Federal, State and local laws, 
rules, regulations, ordinances, directives, guidelines, policies 
and procedures, and all provisions required thereby to be 
included in this Master Agreement are hereby incorporated 
herein by reference. 

8.5.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, costs, and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected 
with, or related to any failure by Contractor, its officers, 
employees, agents, or subcontractors, to comply with any 
such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by 
County in its sole judgment.  Any legal defense pursuant to 
Contractor’s indemnification obligations under this 
Paragraph 8.5 shall be conducted by Contractor and 
performed by counsel selected by Contractor and approved 
by County.  Notwithstanding the preceding sentence, 
County shall have the right to participate in any such 
defense at its sole cost and expense, except that in the 
event Contractor fails to provide County with a full and 
adequate defense, as determined by County in its sole 
judgment, County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and 
reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction or other equitable relief, or make any admission, 
in each case, on behalf of County without County’s prior 
written approval. 

8.6 Compliance with Civil Rights Laws 
The Contractor hereby assures that it will comply with Subchapter VI 
of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 
2000 (e) (17), to the end that no person shall, on the grounds of race, 
creed, color, sex, religion, ancestry, age, condition of physical 
handicap, marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Master Agreement 
or under any project, program, or activity supported by this Master 
Agreement. The Contractor shall comply with Exhibit C - Contractor’s 
EEO Certification. 
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8.7 Compliance with County’s Jury Service Program 
8.7.1 Jury Service Program:  This Master Agreement is subject to 

the provisions of the County’s ordinance entitled Contractor 
Employee Jury Service (“Jury Service Program”) as codified 
in Sections 2.203.010 through 2.203.090 of the Los Angeles 
County Code, a copy of which is attached as Exhibit D and 
incorporated by reference into and made part of this Master 
Agreement. 

8.7.2 Written Employee Jury Service Policy 
1. Unless Contractor has demonstrated to the County’s

satisfaction either that Contractor is not a “Contractor” as
defined under the Jury Service Program (Section
2.203.020 of the County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section
2.203.070 of the County Code), Contractor shall have and
adhere to a written policy that provides that its Employees
shall receive from the Contractor, on an annual basis, no
less than five days of regular pay for actual jury service.
The policy may provide that Employees deposit any fees
received for such jury service with the Contractor or that
the Contractor deduct from the Employee’s regular pay the
fees received for jury service.

2. For purposes of this sub-paragraph, “Contractor” means a
person, partnership, corporation or other entity which has
a Master Agreement with the County or a subcontract with
a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period
under one or more County Master Agreements or
subcontracts.  “Employee” means any California resident
who is a full time employee of Contractor.  “Full-time”
means 40 hours or more worked per week, or a lesser
number of hours if:  1) the lesser number is a recognized
industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines the
lesser number of hours as full-time.  Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program.  If Contractor uses
any subcontractor to perform services for the County
under the Master Agreement, the subcontractor shall also
be subject to the provisions of this sub-paragraph.  The
provisions of this sub-paragraph shall be inserted into any
such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.
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3. If Contractor is not required to comply with the Jury Service
Program when the Master Agreement commences,
Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and Contractor shall immediately notify County
if Contractor at any time either comes within the Jury
Service Program’s definition of “Contractor” or if
Contractor no longer qualifies for an exception to the Jury
Service Program.  In either event, Contractor shall
immediately implement a written policy consistent with the
Jury Service Program.  The County may also require, at
any time during the Master Agreement and at its sole
discretion, that Contractor demonstrate to the County’s
satisfaction that Contractor either continues to remain
outside of the Jury Service Program’s definition of
“Contractor” and/or that Contractor continues to qualify for
an exception to the Program.

4. Contractor’s violation of this sub-paragraph of the Master
Agreement may constitute a material breach of the Master
Agreement.  In the event of such material breach, County
may, in its sole discretion, terminate the Master
Agreement and/or bar Contractor from the award of future
County Master Agreements for a period of time consistent
with the seriousness of the breach.

8.8 Conflict of Interest 
8.8.1 No County employee whose position with the County enables 

such employee to influence the award of this Master 
Agreement or any competing Master Agreement, and no 
spouse or economic dependent of such employee, shall be 
employed in any capacity by the Contractor or have any other 
direct or indirect financial interest in this Master Agreement.  No 
officer or employee of the Contractor who may financially 
benefit from the performance of work hereunder shall in any 
way participate in the County’s approval, or ongoing evaluation, 
of such work, or in any way attempt to unlawfully influence the 
County’s approval or ongoing evaluation of such work. 

8.8.2 The Contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Master Agreement.  The 
Contractor warrants that it is not now aware of any facts that 
create a conflict of interest.  If the Contractor hereafter 
becomes aware of any facts that might reasonably be 
expected to create a conflict of interest, it shall immediately 
make full written disclosure of such facts to the County.  Full 
written disclosure shall include, but is not limited to, 
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identification of all persons implicated and a complete 
description of all relevant circumstances.  Failure to comply 
with the provisions of this sub-paragraph 8.8 shall be a 
material breach of this Master Agreement. 

8.9 Consideration of Hiring County Employees Targeted for Layoff 
or Re-employment 
Should the Contractor require additional or replacement personnel 
after the effective date of this Master Agreement to perform the 
services set forth herein, the Contractor shall give first consideration 
for such employment openings to qualified, permanent County 
employees who are targeted for layoff or qualified, former County 
employees who are on a re-employment list during the life of this 
Master Agreement. 

8.10 Consideration of Hiring GAIN-GROW Participants 
8.10.1 Should the Contractor require additional or replacement 

personnel after the effective date of this Master Agreement, 
the Contractor shall give consideration for any such 
employment openings to participants in the County‘s 
Department of Public Social Services Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunity 
for Work (GROW) Program who meet the Contractor’s 
minimum qualifications for the open position.  For this 
purpose, consideration shall mean that the Contractor will 
interview qualified candidates.  The County will refer 
GAIN/GROW participants by job category to the Contractor.  
Contractors shall report all job openings with job 
requirements to: GAINGROW@DPSS.LACOUNTY.GOV 
and BSERVICES@WDACS.LACOUNTY.GOV and DPSS 
will refer qualified GAIN/GROW job candidates. 

8.10.2 In the event that both laid-off County employees and 
GAIN/GROW participants are available for hiring, County 
employees shall be given first priority. 

8.11  Contractor Responsibility and Debarment 
8.11.1 Responsible Contractor 

A responsible Contractor is a Contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity and experience to satisfactorily 
perform the Master Agreement.  It is the County’s policy to 
conduct business only with responsible Contractors. 

8.11.2 Chapter 2.202 of the County Code 
The Contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 

mailto:GAINGROW@DPSS.LACOUNTY.GOV
mailto:BSERVICES@WDACS.LACOUNTY.GOV
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information concerning the performance of the Contractor 
on this or other Master Agreements which indicates that the 
Contractor is not responsible, the County may, in addition to 
other remedies provided in this Master Agreement, debar 
the Contractor from bidding or proposing on, or being 
awarded, and/or performing work on County contracts for a 
specified period of time, which generally will not exceed five 
years but may exceed five years or be permanent if 
warranted by the circumstances, and terminate any or all 
existing Contracts the Contractor may have with the County. 

8.11.3 Non-responsible Contractor 
The County may debar a Contractor if the Board of 
Supervisors finds, in its discretion, that the Contractor has 
done any of the following:  (1) violated a term of a Master 
Agreement with the County or a nonprofit corporation 
created by the County, (2) committed an act or omission 
which negatively reflects on the Contractor’s quality, fitness 
or capacity to perform a Master Agreement with the County, 
any other public entity, or a nonprofit corporation created by 
the County, or engaged in a pattern or practice which 
negatively reflects on same, (3) committed an act or offense 
which indicates a lack of business integrity or business 
honesty, or (4) made or submitted a false claim against the 
County or any other public entity. 

8.11.4 Contractor Hearing Board 
1. If there is evidence that the Contractor may be subject

to debarment, the Department will notify the Contractor
in writing of the evidence which is the basis for the
proposed debarment and will advise the Contractor of
the scheduled date for a debarment hearing before the
Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented.  The Contractor and/or the Contractor’s
representative shall be given an opportunity to submit
evidence at that hearing.  After the hearing, the
Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment.  The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to its
presentation to the Board of Supervisors.
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3. After consideration of any objections, or if no objections
are submitted, a record of the hearing, the proposed
decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the
Board of Supervisors.  The Board of Supervisors shall
have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment
determination to reduce the period of debarment or
terminate the debarment.  The County may, in its
discretion, reduce the period of debarment or terminate
the debarment if it finds that the Contractor has
adequately demonstrated one or more of the following:
(1) elimination of the grounds for which the debarment
was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that
is in the best interests of the County.

5. The Contractor Hearing Board will consider a request
for review of a debarment determination only where (1)
the Contractor has been debarred for a period longer
than five (5) years; (2) the debarment has been in effect
for at least five (5) years; and (3) the request is in
writing, states one or more of the grounds for reduction
of the debarment period or termination of the
debarment, and includes supporting documentation.
Upon receiving an appropriate request, the Contractor
Hearing Board will provide notice of the hearing on the
request.  At the hearing, the Contractor Hearing Board
shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination
of debarment is presented.  This hearing shall be
conducted and the request for review decided by the
Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

6. The Contractor Hearing Board’s proposed decision
shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment.  The Contractor Hearing Board shall
present its proposed decision and recommendation to
the Board of Supervisors.  The Board of Supervisors
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shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

8.11.5 Subcontractors of Contractor 
These terms shall also apply to Subcontractors of County 
Contractors. 

8.12 Contractor’s Acknowledgement of County’s Commitment to 
Safely Surrendered Baby Law 
The contractor acknowledges that the County places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The 
contractor understands that it is the County’s policy to encourage all 
County contractors to voluntarily post the County’s “Safely 
Surrendered Baby Law” poster, in Exhibit E, in a prominent position at 
the contractor’s place of business.  The contractor will also encourage 
its subcontractors, if any, to post this poster in a prominent position in 
the subcontractor’s place of business.  Information and posters for 
printing are available at www.babysafela.org. 

8.13 Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program 
8.13.1 The Contractor acknowledges that the County has 

established a goal of ensuring that all individuals who benefit 
financially from the County through Purchase Order or 
Master Agreement are in compliance with their court-ordered 
child, family and spousal support obligations in order to 
mitigate the economic burden otherwise imposed upon the 
County and its taxpayers. 

8.13.2 As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the Contractor’s duty under this Master Agreement to comply 
with all applicable provisions of law, the Contractor warrants 
that it is now in compliance and shall during the term of this 
Master Agreement maintain in compliance with employment 
and wage reporting requirements as required by the Federal 
Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, Family 
or Spousal Support, pursuant to Code of Civil Procedure 
Section 706.031 and Family Code Section 5246(b). 

8.14 County’s Quality Assurance Plan 
The County or its agent(s) will monitor the contractor’s performance 
under this Master Agreement on not less than an annual basis. Such

http://www.babysafela.org/
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monitoring will include assessing the contractor’s compliance with all 
Master Agreement terms and conditions and performance standards. 
Contractor deficiencies which the County determines are significant or 
continuing and that may place performance of the Master Agreement 
in jeopardy if not corrected will be reported to the Board of Supervisors 
and listed in the appropriate contractor performance database. The 
report to the Board will include improvement/ corrective action 
measures taken by the County and the contractor.  If improvement 
does not occur consistent with the corrective action measures, the 
County may terminate this Master Agreement or impose other 
penalties as specified in this Master Agreement. 

8.15 Damage to County Facilities, Buildings or Grounds 
8.15.1 Contractor shall repair, or cause to be repaired, at its own 

cost, any and all damage to County facilities, buildings, or 
grounds caused by Contractor or employees or agents of 
Contractor.  Such repairs shall be made immediately after 
Contractor has become aware of such damage, but in no 
event later than thirty (30) days after the occurrence. 

8.15.2 If Contractor fails to make timely repairs, County may make 
any necessary repairs.  All costs incurred by County, as 
determined by County, for such repairs shall be repaid by 
Contractor by cash payment upon demand. 

8.16 Employment Eligibility Verification 
8.16.1 The Contractor warrants that it fully complies with all Federal 

and State statutes and regulations regarding the 
employment of aliens and others and that all its employees 
performing work under this Master Agreement meet the 
citizenship or alien status requirements set forth in Federal 
and State statutes and regulations. The Contractor shall 
obtain, from all employees performing work hereunder, all 
verification and other documentation of employment 
eligibility status required by Federal and State statutes and 
regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986, (P.L. 99-603), or as they 
currently exist and as they may be hereafter amended. The 
Contractor shall retain all such documentation for all 
covered employees for the period prescribed by law. 

8.16.2 The Contractor shall indemnify, defend, and hold harmless, 
the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the Contractor or the County or both in 
connection with any alleged violation of any Federal or State 
statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 



ANTSMA #I10650             Page 26 

Master Agreement. 
8.17 Facsimile Representations 

The County and the Contractor hereby agree to regard facsimile 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Amendments 
prepared pursuant to sub-paragraph 8.1, and received via 
communications facilities, as legally sufficient evidence that such 
original signatures have been affixed to Amendments to this Master 
Agreement, such that the parties need not follow up facsimile 
transmissions of such documents with subsequent (non-facsimile) 
transmission of “original” versions of such documents. 

8.18 Fair Labor Standards 
The Contractor shall comply with all applicable provisions of the 
Federal Fair Labor Standards Act and shall indemnify, defend, and 
hold harmless the County and its agents, officers, and employees from 
any and all liability, including, but not limited to, wages, overtime pay, 
liquidated damages, penalties, court costs, and attorneys' fees arising 
under any wage and hour law, including, but not   limited   to, the 
Federal Fair Labor Standards Act, for work performed by the 
Contractor’s employees for which the County may be found jointly or 
solely liable. 

8.19 Force Majeure 
8.19.1 Neither party shall be liable for such party's failure to perform 

its obligations under and in accordance with this Master 
Agreement, if such failure arises out of fires, floods, , other 
natural occurrences, strikes, lockouts (other than a lockout 
by such party or any of such party's subcontractors), freight 
embargoes, or other similar events to those described 
above, but in every such case the failure to perform must be 
totally beyond the control and without any fault or negligence 
of such party (such events are referred to in this sub-
paragraph as "force majeure events"). Notwithstanding the 
foregoing, COVID-19 is excluded as a force majeure 
triggering event. 

8.19.2 Notwithstanding the foregoing, a default by a subcontractor 
of Contractor shall not constitute a force majeure event, 
unless such default arises out of causes beyond the control 
of both Contractor and such subcontractor, and without any 
fault or negligence of either of them.  In such case, 
Contractor shall not be liable for failure to perform, unless 
the goods or services to be furnished by the subcontractor 
were obtainable from other sources in sufficient time to 
permit Contractor to meet the required performance 
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schedule.  As used in this sub-paragraph, the term 
“subcontractor” and “subcontractors” mean subcontractors 
at any tier. 

8.19.3 In the event Contractor's failure to perform arises out of a 
force majeure event, Contractor agrees to use commercially 
reasonable best efforts to obtain goods or services from other 
sources, if applicable, and to otherwise mitigate the damages 
and reduce the delay caused by such force majeure event.   

8.20 Governing Law, Jurisdiction, and Venue 
This Master Agreement shall be governed by, and construed in 
accordance with, the laws of the State of California.  The Contractor 
agrees and consents to the exclusive jurisdiction of the courts of the 
State of California for all purposes regarding this Master Agreement 
and further agrees and consents that venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles. 

8.21 Independent Contractor Status 
8.21.1   This Master Agreement is by and between the County and 

the Contractor and is not intended, and shall not be 
construed, to create the relationship of agent, servant, 
employee, partnership, joint venture, or association, as 
between the County and the Contractor.  The employees and 
agents of one party shall not be, or be construed to be, the 
employees or agents of the other party for any purpose 
whatsoever. 

8.21.2 The Contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Master Agreement all compensation and 
benefits.  The County shall have no liability or responsibility 
for the payment of any salaries, wages, unemployment 
benefits, disability benefits, Federal, State, or local taxes, or 
other compensation, benefits, or taxes for any personnel 
provided by or on behalf of the Contractor. 

8.21.3 The Contractor understands and agrees that all persons 
performing work pursuant to this Master Agreement are, for 
purposes of Workers' Compensation liability, solely 
employees of the Contractor and not employees of the 
County.  The Contractor shall be solely liable and responsible 
for furnishing any and all Workers' Compensation benefits to 
any person as a result of any injuries arising from or 
connected with any work performed by or on behalf of the 
Contractor pursuant to this Master Agreement. 

8.21.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.6 – Confidentiality. 
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8.22 Indemnification 
The Contractor shall indemnify, defend and hold harmless the 
County, its Special Districts, elected and appointed officers, 
employees, agents and volunteers (“County Indemnitees”) from and 
against any and all liability, including but not limited to demands, 
claims, actions, fees, costs and expenses (including attorney and 
expert witness fees), arising from and/or relating to this Master 
Agreement, except for such loss or damage arising from the sole 
negligence or willful misconduct of the County Indemnities. 

8.23 General Provisions for all Insurance Coverage 
Without limiting Contractor's indemnification of County, and in the 
performance of this Master Agreement and until all of its obligations 
pursuant to this Master Agreement have been met, Contractor shall 
provide and maintain at its own expense insurance coverage 
satisfying the requirements specified in this Section and Section 8.24 
of this Master Agreement.  These minimum insurance coverage 
terms, types and limits (the “Required Insurance”) also are in addition 
to and separate from any other contractual obligation imposed upon 
Contractor pursuant to this Master Agreement.  The County in no 
way warrants that the Required Insurance is sufficient to protect the 
Contractor for liabilities which may arise from or relate to this Master 
Agreement. 
8.23.1 Evidence of Coverage and Notice to County 

 Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its Agents
(listed in sub-paragraph 8.23.2 below) have been given
Insured status under the Contractor’s General Liability
policy, shall be delivered to County at the address shown
below and provided prior to commencing services under
this Master Agreement.

 Renewal Certificates shall be provided to County not less
than 10 days prior to Contractor’s policy expiration dates.
The County reserves the right to obtain complete,
certified copies of any required Contractor and/or Sub-
Contractor insurance policies at any time.

 Certificates shall identify all Required Insurance
coverage types and limits specified herein, reference this
Master Agreement by name or number, and be signed
by an authorized representative of the insurer(s).  The
Insured party named on the Certificate shall match the
name of the Contractor identified as the contracting party
in this Master Agreement.  Certificates shall provide the
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full name of each insurer providing coverage, its NAIC 
(National Association of Insurance Commissioners) 
identification number, its financial rating, the amounts of 
any policy deductibles or self-insured retentions 
exceeding fifty thousand ($50,000.00) dollars, and list 
any County required endorsement forms. 

 Neither the County’s failure to obtain, nor the County’s
receipt of, or failure to object to a non-complying
insurance certificate or endorsement, or any other
insurance documentation or information provided by the
Contractor, its insurance broker(s) and/or insurer(s),
shall be construed as a waiver of any of the Required
Insurance provisions.
Certificates and copies of any required endorsements
shall be sent to:

County of Los Angeles 
Internal Services Department, Contracting Division 

1100 North Eastern Avenue 
Los Angeles, California 90063 

Attention: ISD Contract Manager 
Contractor also shall promptly report to County any injury 
or property damage accident or incident, including any 
injury to a Contractor employee occurring on County 
property, and any loss, disappearance, destruction, 
misuse, or theft of County property, monies or securities 
entrusted to Contractor.  Contractor also shall promptly 
notify County of any third party claim or suit filed against 
Contractor or any of its Sub-Contractors which arises 
from or relates to this Master Agreement, and could 
result in the filing of a claim or lawsuit against Contractor 
and/or County.  

8.23.2 Additional Insured Status and Scope of Coverage 
The County of Los Angeles, its Special Districts, Elected 
Officials, Officers, Agents, Employees and Volunteers and, 
when applicable, Los Angeles County Metropolitan 
Transportation Authority (LACMTA) its Officers, Agents, and 
Employees (collectively County and its Agents) shall be 
provided additional insured status under Contractor’s 
General Liability policy with respect to liability arising out of 
Contractor’s ongoing and completed operations performed 
on behalf of the County.  County and its Agents additional 
insured status shall apply with respect to liability and 
defense of suits arising out of the Contractor’s acts or 
omissions, whether such liability is attributable to the 
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Contractor or to the County.  The full policy limits and scope 
of protection also shall apply to the County and its Agents 
as an additional insured, even if they exceed the County’s 
minimum Required Insurance specifications herein. Use of 
an automatic additional insured endorsement form is 
acceptable providing it satisfies the Required Insurance 
provisions herein. 

8.23.3  Cancellation of or Changes in Insurance 
Contractor shall provide County with, or Contractor’s 
insurance policies shall contain a provision that County shall 
receive, written notice of cancellation or any change in 
Required Insurance, including insurer, limits of coverage, 
term of coverage or policy period.  The written notice shall 
be provided to County at least 10 (ten) days in advance of 
cancellation for non-payment of premium and 30 (thirty) 
days in advance for any other cancellation or policy change. 
Failure to provide written notice of cancellation or any 
change in Required Insurance may constitute a material 
breach of the Master Agreement, in the sole discretion of the 
County, upon which the County may suspend or terminate 
this Master Agreement. 

8.23.4 Failure to Maintain Insurance 
Contractor's failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall 
constitute a material breach of the Master Agreement, upon 
which County immediately may withhold payments due to 
Contractor, and/or suspend or terminate this Master 
Agreement.  County, at its sole discretion, may obtain 
damages from Contractor resulting from said breach. 
Alternatively, the County may purchase the Required 
Insurance, and without further notice to Contractor, deduct 
the premium cost from sums due to Contractor or pursue 
Contractor reimbursement. 

8.23.5 Insurer Financial Ratings 
Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by County. 

8.23.6  Contractor’s Insurance Shall Be Primary 
Contractor’s insurance policies, with respect to any claims 
related to this Master Agreement, shall be primary with 
respect to all other sources of coverage available to 
Contractor.  Any County maintained insurance or self-
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insurance coverage shall be in excess of and not contribute 
to any Contractor coverage. 

8.23.7 Waivers of Subrogation 
To the fullest extent permitted by law, the Contractor hereby 
waives its rights and its insurer(s)’ rights of recovery against 
County under all the Required Insurance for any loss arising 
from or relating to this Master Agreement.  The Contractor 
shall require its insurers to execute any waiver of 
subrogation endorsements which may be necessary to 
effect such waiver. 

8.23.8  Sub-Contractor Insurance Coverage Requirements 
Contractor shall include all Sub-Contractors as insureds 
under Contractor’s own policies, or shall provide County with 
each Sub-Contractor’s separate evidence of insurance 
coverage.  Contractor shall be responsible for verifying each 
Sub-Contractor complies with the Required Insurance 
provisions herein, and shall require that each Sub-
Contractor name the County and its Agents and Contractor 
as additional insureds on the Sub-Contractor’s General 
Liability policy.  Contractor shall obtain County’s prior review 
and approval of any Sub-Contractor request for modification 
of the Required Insurance. 

8.23.9 Deductibles and Self-Insured Retentions (SIRs) 
Contractor’s policies shall not obligate the County to pay any 
portion of any Contractor deductible or SIR.  The County 
retains the right to require Contractor to reduce or eliminate 
policy deductibles and SIRs as respects the County, or to 
provide a bond guaranteeing Contractor’s payment of all 
deductibles and SIRs, including all related claims 
investigation, administration and defense expenses.  Such 
bond shall be executed by a corporate surety licensed to 
transact business in the State of California.  

8.23.10 Claims Made Coverage 
If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Master Agreement.  Contractor 
understands and agrees it shall maintain such coverage for 
a period of not less than three (3) years following Master 
Agreement expiration, termination or cancellation. 

8.23.11 Application of Excess Liability Coverage 
Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as 
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(“follow form” over) the underlying primary policies, to satisfy 
the Required Insurance provisions.   

8.23.12 Separation of Insureds 
All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO (Insurance Services 
Office, Inc.) separation of insureds provision with no insured 
versus insured exclusions or limitations. 

8.23.13 Alternative Risk Financing Programs 
The County reserves the right to review, and then approve, 
Contractor use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive 
insurance to satisfy the Required Insurance provisions.  The 
County and its Agents shall be designated as an Additional 
Covered Party under any approved program. 

8.23.14 County Review and Approval of Insurance Requirements 
The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon County’s 
determination of changes in risk exposures. 

8.24 Insurance Coverage 
8.24.1 Commercial General Liability insurance (providing scope of 

coverage equivalent to ISO policy form CG 00 01), naming 
County and its Agents as an additional insured, with limits of 
not less than: 
General Aggregate:     $5 million 
Products/Completed Operations Aggregate: $5 million 
Personal and Advertising Injury: $5 million 
Each Occurrence: $5 million 

8.24.2 Automobile Liability insurance providing scope of coverage on 
ISO policy form CA 00 01, or its equivalent. Such insurance 
shall include coverage for all "owned," "non-owned," and 
"hired" vehicles, or coverage for "any auto," in an amount as 
recommended by the Public Utilities Commission, but not less 
than the following (Can be met by a combination of primary 
and excess insurance coverage): 

 Seating capacity of 40 (forty) passengers or more
(including driver), $30 million

 Seating capacity of 16 (sixteen) passengers or more
(including driver), $20 million.
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 Seating capacity of 15 (fifteen) passengers or less
(including driver), $10 million.

 Taxicabs as defined by Vehicle Code Section 27908, a
minimum of $200,000 per person, $5 million per
occurrence, and $100,000 property damage or a
combined single limit of $2 million.

A certificate evidencing such insurance coverage and an 
endorsement naming the County as additional insured 
thereunder shall be filed with the County Project Director prior 
to Contractor providing services hereunder. 

8.24.3 Workers Compensation and Employers’ Liability insurance or 
qualified self- insurance satisfying statutory requirements, 
which includes Employers’ Liability coverage with limits of not 
less than $1 million per accident. If Contractor will provide 
leased employees, or, is an employee leasing or temporary 
staffing firm or a professional employer organization (PEO), 
coverage also shall include an Alternate Employer 
Endorsement (providing scope of coverage equivalent to ISO 
policy form WC  00  03  01  A)  naming  the  County  as 
the  Alternate  Employer. The written notice shall be provided 
to County at least 10 (ten) days in advance of cancellation for 
non-payment of premium and 30 (thirty) days in advance for 
any other cancellation or policy change.  If applicable to 
Contractor’s operations, coverage also shall be arranged to 
satisfy the requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease law. 

8.24.4 Unique Insurance Coverage 

 Sexual Misconduct Liability
Insurance covering actual or alleged claims for sexual
misconduct and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims
for negligent employment, investigation, supervision,
training or retention of, or failure to report to proper
authorities, a person(s) who committed any act of abuse,
molestation, harassment, mistreatment or maltreatment of
a sexual nature.

8.25 Liquidated Damages 
8.25.1 If, in the judgment of the Director, the Contractor is deemed 

to be non-compliant with the terms and obligations assumed 
hereby, the Director, or his/her designee, at his/her option, 
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in addition to, or in lieu of, other remedies provided herein, 
may withhold the entire monthly payment or deduct pro rata 
from the Contractor’s invoice for work not performed.  A 
description of the work not performed and the amount to be 
withheld or deducted from payments to the Contractor from 
the County, will be forwarded to the Contractor by the 
Director, or his/her designee, in a written notice describing 
the reasons for said action. 

8.25.2 If the Director determines that there are deficiencies in the 
performance of this Master Agreement that the Director or 
his/her designee, deems are correctable by the Contractor 
over a certain time span, the Director or his/her designee, 
will provide a written notice to the Contractor to correct the 
deficiency within specified time frames.  Should the 
Contractor fail to correct deficiencies within said time frame, 
the Director may: 
(a) Deduct from the Contractor’s payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or (b)
Deduct liquidated damages.  The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to
correct a deficiency within the specified time frame.  The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred
Dollars ($100) per day per infraction, or as may be specified
in any Performance Requirements Summary (PRS) Charts
in future Work Orders, and that the Contractor shall be liable
to the County for liquidated damages in said amount.  Said
amount shall be deducted from the County’s payment to the
Contractor; and/or
(c) Upon giving five (5) days’ notice to the Contractor for
failure to correct the deficiencies, the County may correct
any and all deficiencies and the total costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contractor,
will be deducted and forfeited from the payment to the
Contractor from the County, as determined by the County.

8.25.3 The action noted in sub-paragraph 8.25.2 shall not be 
construed as a penalty, but as adjustment of payment to the 
Contractor to recover the County cost due to the failure of 
the Contractor to complete or comply with the provisions of 
this Master Agreement.  

8.25.4 This sub-paragraph shall not, in any manner, restrict or limit 
the County’s right to damages for any breach of this Master 
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Agreement provided by law or as specified in the PRS or 
sub-paragraph 8.25.2, and shall not, in any manner, restrict 
or limit the County’s right to terminate this Master 
Agreement as agreed to herein. 

8.26 Most Favored Public Entity 
If the Contractor’s prices decline, or should the Contractor at any time 
during the term of this Master Agreement provide the same goods or 
services under similar quantity and delivery conditions to the State of 
California or any county, municipality, or district of the State at prices 
below those set forth in this Master Agreement, then such lower prices 
shall be immediately extended to the County. 

8.27 Nondiscrimination and Affirmative Action 
8.27.1 The Contractor certifies and agrees that all persons 

employed by it, its affiliates, subsidiaries, or holding 
companies are and shall be treated equally without regard to 
or because of race, color, religion, ancestry, national origin, 
sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal 
and State anti-discrimination laws and regulations. 

8.27.2 The Contractor shall certify to, and comply with, the 
provisions of Exhibit C - Contractor’s EEO Certification. 

8.27.3 The Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance 
with all applicable Federal and State anti-discrimination laws 
and regulations.  Such action shall include, but is not limited 
to: employment, upgrading, demotion, transfer, recruitment 
or recruitment advertising, layoff or termination, rates of pay 
or other forms of compensation, and selection for training, 
including apprenticeship. 

8.27.4 The Contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or 
because of race, color, religion, ancestry, national origin, sex, 
age, physical or mental disability, marital status, or political 
affiliation. 

8.27.5 The Contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable Federal and State laws and regulations to the end 
that no person shall, on the grounds of race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded 
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from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Master 
Agreement or under any project, program, or activity 
supported by this Master Agreement. 

8.27.6 The Contractor shall allow County representatives access to 
the Contractor’s employment records during regular business 
hours to verify compliance with the provisions of this sub-
paragraph 8.27 when so requested by the County. 

8.27.7 If the County finds that any provisions of this sub-paragraph 
8.27 have been violated, such violation shall constitute a 
material breach of this Master Agreement upon which the 
County may terminate or suspend this Master Agreement. 
While the County reserves the right to determine 
independently that the anti-discrimination provisions of this 
Master Agreement have been violated, in addition, a 
determination by the California Fair Employment and 
Housing Commission or the Federal Equal Employment 
Opportunity Commission that the Contractor has violated 
Federal or State anti-discrimination laws or regulations shall 
constitute a finding by the County that the Contractor has 
violated the anti-discrimination provisions of this Master 
Agreement. 

8.27.8 The parties agree that in the event the Contractor violates any 
of the anti-discrimination provisions of this Master 
Agreement, the County shall, at its sole option, be entitled to 
the sum of Five Hundred Dollars ($500) for each such 
violation pursuant to California Civil Code Section 1671 as 
liquidated damages in lieu of terminating or suspending this 
Master Agreement. 

8.28 Non Exclusivity 
Nothing herein is intended nor shall be construed as creating any 
exclusive arrangement with Contractor.  This Master Agreement shall 
not restrict the Department from acquiring similar, equal or like goods 
and/or services from other entities or sources. 

           8.29 Notice of Delays 
Except as otherwise provided under this Master Agreement, when 
either party has knowledge that any actual or potential situation is 
delaying or threatens to delay the timely performance of this Master 
Agreement, that party shall, within one (1) business day, give notice 
thereof, including all relevant information with respect thereto, to the 
other party. 

8.30 Notice of Disputes 
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The Contractor shall bring to the attention of the County Project 
Manager and/or County Project Director any dispute between the 
County and the Contractor regarding the performance of services as 
stated in this Master Agreement.  If the County Project Manager or 
County Project Director is not able to resolve the dispute, the Director 
of ISD, or his/her designee shall resolve it. 

8.31 Notice to Employees Regarding the Federal Earned Income 
Credit 
The Contractor shall notify its employees, and shall require each 
subcontractor to notify its employees, that they may be eligible for 
the Federal Earned Income Credit under the federal income tax laws. 
Such notice shall be provided in accordance with the requirements 
set forth in Internal Revenue Service Notice No. 1015. 

8.32 Notice to Employees Regarding the Safely Surrendered Baby 
Law 
The contractor shall notify and provide to its employees, and shall 
require each subcontractor to notify and provide to its employees, 
information regarding the Safely Surrendered Baby Law, its 
implementation in Los Angeles County, and where and how to safely 
surrender a baby.  The information is set forth in Exhibit E, Safely 
Surrendered Baby Law of this Master Agreement.  Additional 
information is available at www.babysafela.org. 

8.33 Notices 
All notices or demands required or permitted to be given or made 
under this Master Agreement shall be in writing and shall be hand 
delivered with signed receipt or mailed by first-class registered or 
certified mail, postage prepaid, addressed to the parties as identified 
in Exhibits A, County’s Administration and B, Contractor’s 
Administration.  Addresses may be changed by either party giving ten 
(10) days' prior written notice thereof to the other party.  The Director
of ISD or his/her designee shall have the authority to issue all notices
or demands required or permitted by the County under this Master
Agreement.

8.34 Prohibition Against Inducement or Persuasion 
Notwithstanding the above, the Contractor and the County agree that, 
during the term of this Master Agreement and for a period of one year 
thereafter, neither party shall in any way intentionally induce or 
persuade any employee of one party to become an employee or agent 
of the other party. No bar exists against any hiring action initiated 
through a public announcement. 

8.35 Public Records Act 

http://www.babysafela.org/
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8.35.1 Any documents submitted by Contractor; all information 
obtained in connection with the County’s right to audit and 
inspect Contractor’s documents, books, and accounting 
records pursuant to sub-paragraph 8.37 - Record Retention 
and Inspection/Audit Settlement of this Master Agreement; as 
well as those documents which were required to be submitted 
in response to the Request for Statement of Qualifications 
(RFSQ) used in the solicitation process for this Master 
Agreement, become the exclusive property of the County.  All 
such documents become a matter of public record and shall 
be regarded as public records.  Exceptions will be those 
elements in the California Government Code Section 6250 et 
seq. (Public Records Act) and which are marked “trade 
secret”, “confidential”, or “proprietary”.  The County shall not 
in any way be liable or responsible for the disclosure of any 
such records including, without limitation, those so marked, if 
disclosure is required by law, or by an order issued by a court 
of competent jurisdiction. 

8.35.2 In the event the County is required to defend an action on a 
Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of 
an SOQ marked “trade secret”, “confidential”, or “proprietary”, 
the Contractor agrees to defend and indemnify the County 
from all costs and expenses, including reasonable attorney’s 
fees, in action or liability arising under the Public Records Act. 

8.36 Publicity 
8.36.1 The Contractor shall not disclose any details in connection 

with this Master Agreement to any person or entity except as 
may be otherwise provided hereunder or required by law. 
However, in recognizing the Contractor’s need to identify 
its services and related clients to sustain itself, the 
County shall not   inhibit   the   Contractor from   publishing 
its role under this Master Agreement within the following 
conditions: 
 The Contractor shall develop all publicity material in a

professional manner; and
 During the term of this Master Agreement, the Contractor

shall not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent of
the County’s Project Director.  The County shall not
unreasonably withhold written consent.

8.36.2 The Contractor may, without the prior written consent of 
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County, indicate in its proposals and sales materials that it 
has been awarded this Master Agreement with the County of 
Los Angeles, provided that the requirements of this sub-
paragraph 8.36 shall apply. 

8.37 Record Retention and Inspection-Audit Settlement 
The Contractor shall maintain accurate and complete financial records 
of its activities and operations relating to this Master Agreement in 
accordance with generally accepted accounting principles. The 
Contractor shall also maintain accurate and complete employment 
and other records relating to its performance of this Master 
Agreement. The Contractor agrees that the County, or its authorized 
representatives, shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, activity, or 
record relating to this Master Agreement.  All such material, including, 
but not limited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets 
and other time and employment records, and proprietary data and 
information, shall be kept and maintained by the Contractor and shall 
be made available to the County during the term of this Master 
Agreement and for a period of five (5) years thereafter unless the 
County’s written permission is given to dispose of any such material 
prior to such time.  All such material shall be maintained by the 
Contractor at a location in Los Angeles County, provided that if any 
such material is located outside Los Angeles County, then, at the 
County’s option, the Contractor shall pay the County for travel, per 
diem, and other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such material at such other location. 
8.37.1 In the event that an audit of the Contractor is conducted 

specifically regarding this Master Agreement by any Federal 
or State auditor, or by any auditor or accountant employed by 
the Contractor or otherwise, then the Contractor shall file a 
copy of such audit report with the County’s Auditor-Controller 
within thirty (30) days of the Contractor’s receipt thereof, 
unless otherwise provided by applicable Federal or State law 
or under this Master Agreement.  The County shall make a 
reasonable effort to maintain the confidentiality of such audit 
report(s). 

8.37.2 Failure on the part of the Contractor to comply with any of the 
provisions of this sub-paragraph shall constitute a material 
breach of this Master Agreement upon which the County may 
terminate or suspend this Master Agreement. 

8.37.3 If, at any time during the term of this Master Agreement or 
within five (5) years after the expiration or termination of this 
Master Agreement, representatives of the County may 
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conduct an audit of the Contractor regarding the work 
performed under this Master Agreement, and if such audit 
finds that the County’s dollar liability for any such work is less 
than payments made by the County to the Contractor, then 
the difference shall be either: a) repaid by the Contractor to 
the County by cash payment upon demand or b) at the sole 
option of the County’s Auditor-Controller, deducted from any 
amounts due to the Contractor from the County, whether 
under this Master Agreement or otherwise.  If such audit finds 
that the County’s dollar liability for such work is more than the 
payments made by the County to the Contractor, then the 
difference shall be paid to the Contractor by the County by 
cash payment, provided that in no event shall the County’s 
maximum obligation for this Master Agreement exceed the 
funds appropriated by the County for the purpose of this 
Master Agreement. 

8.38 Recycled Bond Paper 
Consistent with the Board of Supervisors’ policy to reduce the amount 
of solid waste deposited at the County landfills, the Contractor agrees 
to use recycled-content paper to the maximum extent possible on this 
Master Agreement. 

8.39 Subcontracting 
8.39.1 The requirements of this Master Agreement may not be 

subcontracted by the Contractor. Any attempt by the 
Contractor to subcontract may be deemed a material breach 
of this Master Agreement. 

8.40 Termination for Breach of Warranty to Maintain Compliance with 
County’s Child Support Compliance Program 
Failure of the Contractor to maintain compliance with the requirements 
set forth in sub-paragraph 8.13 - Contractor’s Warranty of Adherence 
to County’s Child Support Compliance Program, shall constitute a 
default under this Master Agreement.  Without limiting the rights and 
remedies available to the County under any other provision of this 
Master Agreement, failure of Contractor to cure such default within 90 
calendar days of written notice shall be grounds upon which the 
County may terminate this Master Agreement pursuant to sub-
paragraph 8.42 - Termination for Default and pursue debarment of 
Contractor, pursuant to County Code Chapter 2.202. 

8.41 Termination for Convenience 
8.41.1 County may terminate this Master Agreement, and any Work 

Order issued hereunder, in whole or in part, from time to time 
or permanently, when such action is deemed by the County, 
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in its sole discretion, to be in its best interest.  Termination of 
work hereunder shall be effected by notice of termination to 
Contractor specifying the extent to which performance of 
work is terminated and the date upon which such termination 
becomes effective.  The date upon which such termination 
becomes effective shall be no less than ten (10) days after 
the notice is sent. 

8.41.2 Upon receipt of a notice of termination and except as 
otherwise directed by the County, the Contractor shall 
immediately:  
 Stop work under the Work Order or under this Master

Agreement, as identified in such notice;
 Transfer title and deliver to County all completed work and

work in process; and
 Complete performance of such part of the work as shall

not have been terminated by such notice.
8.41.3 All material including books, records, documents, or other 

evidence bearing on the costs and expenses of the 
Contractor under this Master Agreement or Work Order shall 
be maintained by the Contractor in accordance with sub-
paragraph 8.37, Record Retention and Inspection/Audit 
Settlement. 

8.42 Termination for Default 
8.42.1 The County may, by written notice to the Contractor, 

terminate the whole or any part of this Master Agreement, if, 
in the judgment of County’s Project Director: 
 Contractor has materially breached this Master

Agreement;
 Contractor fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work
required either under this Master Agreement or any Work
Order issued hereunder; or

 Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements of any Work
Order issued under this Master Agreement, or of any
obligations of this Master Agreement and in either case,
fails to demonstrate convincing progress toward a cure
within five (5) working days (or such longer period as the
County may authorize in writing) after receipt of written
notice from the County specifying such failure.

8.42.2 In the event that the County terminates this Master 
Agreement in whole or in part as provided in sub-paragraph 
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8.42.1, the County may procure, upon such terms and in such 
manner as the County may deem appropriate, goods and 
services similar to those so terminated.  The Contractor shall 
be liable to the County for any and all excess costs incurred 
by the County, as determined by the County, for such similar 
goods and services.  The Contractor shall continue the 
performance of this Master Agreement to the extent not 
terminated under the provisions of this sub-paragraph. 

8.42.3 Except with respect to defaults of any subcontractor, the 
Contractor shall not be liable for any such excess costs of the 
type identified in sub-paragraph 8.42.2 if its failure to perform 
this Master Agreement, including any Work Order issued 
hereunder, arises out of causes beyond the control and 
without the fault or negligence of the Contractor.  Such 
causes may include, but are not limited to:  acts of God or of 
the public enemy, acts of the County in either its sovereign or 
contractual capacity, acts of Federal or State governments in 
their sovereign capacities, fires, floods, epidemics, 
quarantine restrictions, strikes, freight embargoes, and 
unusually severe weather; but in every case, the failure to 
perform must be beyond the control and without the fault or 
negligence of the Contractor.  If the failure to perform is 
caused by the default of a subcontractor, and if such default 
arises out of causes beyond the control of both the Contractor 
and subcontractor, and without the fault or negligence of 
either of them, the Contractor shall not be liable for any such 
excess costs for failure to perform, unless the goods or 
services to be furnished by the subcontractor were obtainable 
from other sources in sufficient time to permit the Contractor 
to meet the required performance schedule. As used in this 
sub-paragraph 8.42.3, the terms "subcontractor" and 
"subcontractors" mean subcontractor(s) at any tier. 

8.42.4 If, after the County has given notice of termination under the 
provisions of this sub-paragraph 8.42, it is determined by the 
County that the Contractor was not in default under the 
provisions of this sub-paragraph 8.42, or that the default was 
excusable under the provisions of sub-paragraph 8.42.3, the 
rights and obligations of the parties shall be the same as if 
the notice of termination had been issued pursuant to sub-
paragraph 8.41 - Termination for Convenience. 

8.42.5 The rights and remedies of the County provided in this sub-
paragraph 8.42 shall not be exclusive and are in addition to 
any other rights and remedies provided by law or under this 
Master Agreement. 

8.43 Termination for Improper Consideration 
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8.43.1 The County may, by written notice to the Contractor, 
immediately terminate the right of the Contractor to proceed 
under this Master Agreement if it is found that consideration, 
in any form, was offered or given by the Contractor, either 
directly or through an intermediary, to any County officer, 
employee, or agent with the intent of securing this Master 
Agreement or securing favorable treatment with respect to 
the award, amendment, or extension of this Master 
Agreement or the making of any determinations with respect 
to the Contractor’s performance pursuant to this Master 
Agreement.  In the event of such termination, the County 
shall be entitled to pursue the same remedies against the 
Contractor as it could pursue in the event of default by the 
Contractor. 

8.43.2 The Contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration.  The report shall be made either to the County 
manager charged with the supervision of the employee or to 
the County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861.

8.43.3 Among other items, such improper consideration may take 
the form of cash, discounts, services, the provision of travel 
or entertainment, or tangible gifts. 

8.44 Termination for Insolvency 
8.44.1 The County may terminate this Master Agreement forthwith 

in the event of the occurrence of any of the following: 
 Insolvency of the Contractor.  The Contractor shall be

deemed to be insolvent if it has ceased to pay its debts for
at least sixty (60) days in the ordinary course of business
or cannot pay its debts as they become due, whether or
not a petition has been filed under the Federal Bankruptcy
Code and whether or not the Contractor is insolvent within
the meaning of the Federal Bankruptcy Code;

 The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

 The appointment of a Receiver or Trustee for the
Contractor; or

 The execution by the Contractor of a general assignment
for the benefit of creditors.

8.44.2 The rights and remedies of the County provided in this sub-
paragraph 8.44 shall not be exclusive and are in addition to 
any other rights and remedies provided by law or under this 
Master Agreement. 
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8.45 Termination for Non-Adherence of County Lobbyist Ordinance 
The Contractor, and each County Lobbyist or County Lobbying firm as 
defined in County Code Section 2.160.010 retained by the Contractor, 
shall fully comply with the County’s Lobbyist Ordinance, County Code 
Chapter 2.160. Failure on the part of the Contractor or any County 
Lobbyist or County Lobbying firm retained by the Contractor to fully 
comply with the County’s Lobbyist Ordinance shall constitute a 
material breach of this Master Agreement, upon which the County 
may in its sole discretion, immediately terminate or suspend this 
Master Agreement. 

8.46 Termination for Non-Appropriation of Funds 
Notwithstanding any other provision of this Master Agreement, the 
County shall not be obligated for the Contractor’s performance 
hereunder or by any provision of this Master Agreement during any of 
the County’s future fiscal years unless and until the County’s Board of 
Supervisors appropriates funds for this Master Agreement in the 
County’s Budget for each such future fiscal year.  In the event that 
funds are not appropriated for this Master Agreement, then this Master 
Agreement shall terminate as of June 30 of the last fiscal year for 
which funds were appropriated.  The County shall notify the Contractor 
in writing of any such non-allocation of funds at the earliest possible 
date. 

8.47 Validity 
If any provision of this Master Agreement or the application thereof to 
any person or circumstance is held invalid, the remainder of this 
Master Agreement and the application of such provision to other 
persons or circumstances shall not be affected thereby. 

8.48 Waiver 
No waiver by the County of any breach of any provision of this Master 
Agreement shall constitute a waiver of any other breach or of such 
provision.  Failure of the County to enforce at any time, or from time 
to time, any provision of this Master Agreement shall not be construed 
as a waiver thereof.  The rights and remedies set forth in this sub-
paragraph 8.48 shall not be exclusive and are in addition to any other 
rights and remedies provided by law or under this Master Agreement. 

8.49 Warranty Against Contingent Fees 
8.49.1 The Contractor warrants that no person or selling agency has 

been employed or retained to solicit or secure this Master 
Agreement upon any agreement or understanding for a 
commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the Contractor 
for the purpose of securing business. 
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8.49.2 For breach of this warranty, the County shall have the right to 
terminate this Master Agreement and, at its sole discretion, 
deduct from the Master Agreement price or consideration, or 
otherwise recover, the full amount of such commission, 
percentage, brokerage, or contingent fee. 

8.50 Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program 

Contractor acknowledges that County has established a goal of 
ensuring that all individuals and businesses that benefit financially 
from County through contract are current in paying their property tax 
obligations (secured and unsecured roll) in order to mitigate the 
economic burden otherwise imposed upon County and its taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in 
compliance, and during the term of this Master Agreement will 
maintain compliance, with Los Angeles County Code Chapter 2.206. 

8.51 Termination for Breach of Warranty to Maintain Compliance 
with County’s Defaulted Property tax Reduction Program 

Failure of Contractor to maintain compliance with the requirements 
set forth in Paragraph 8.50 "Warranty of Compliance with County’s 
Defaulted Property Tax Reduction Program” shall constitute default 
under this Master Agreement. Without limiting the rights and 
remedies available to County under any other provision of this 
Master Agreement, failure of Contractor to cure such default within 
10 days of notice shall be grounds upon which County may terminate 
this Master Agreement and/or pursue debarment of Contractor, 
pursuant to County Code Chapter 2.206. 

8.52 Time off For Voting 

The Contractor shall notify its employees, and shall require each 
subcontractor to notify and provide to its employees, information 
regarding the time off for voting law (Elections Code Section 
14000).  Not less than 10 days before every statewide election, every 
Contractor and subcontractors shall keep posted conspicuously at 
the place of work, if practicable, or elsewhere where it can be seen 
as employees come or go to their place of work, a notice setting forth 
the provisions of Section 14000. 
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8.53 Compliance with County’s Zero Tolerance Policy on Human 
Trafficking 

Contractor acknowledges that the County has established a Zero 
Tolerance Policy on Human Trafficking prohibiting contractors from 
engaging in human trafficking.   

If a Contractor or member of Contractor’s staff is convicted of a human 
trafficking offense, the County shall require that the Contractor or 
member of Contractor’s staff be removed immediately from 
performing services under the Master Agreement. County will not be 
under any obligation to disclose confidential information regarding the 
offenses other than those required by law.  

Disqualification of any member of Contractor’s staff pursuant to this 
paragraph shall not relieve Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Master 
Agreement. 

8.54 Intentionally Omitted 

8.55    Compliance with Fair Chance Employment Practices 

Contractor shall comply with fair chance employment hiring practices 
set forth in California Government Code Section 12952, Employment 
Discrimination: Conviction History. Contractor’s violation of this 
paragraph of the Contract may constitute a material breach of the 
Contract.  In the event of such material breach, County may, in its 
sole discretion, terminate the Contract. 

8.56  Compliance with the County Policy of Equity 

The contractor acknowledges that the County takes its commitment 
to preserving the dignity and professionalism of the workplace very 
seriously, as set forth in the County Policy of Equity (CPOE) 
(https://ceop.lacounty.gov/). The contractor further acknowledges 
that the County strives to provide a workplace free from 
discrimination, harassment, retaliation and inappropriate conduct 
based on a protected characteristic, and which may violate the 
CPOE.  The contractor, its employees and subcontractors 
acknowledge and certify receipt and understanding of the CPOE.  
Failure of the contractor, its employees or its subcontractors to 
uphold the County's expectations of a workplace free from 
harassment and discrimination, including inappropriate conduct 
based on a protected characteristic, may subject the contractor to 
termination of contractual agreements as well as civil liability. 

https://ceop.lacounty.gov/
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8.57  Prohibition from Participation in Future Solicitation(s) 

Neither a Contractor, subsidiary of nor Subcontractor to Contractor, 
nor a Proposer shall participate, in any way, in any future solicitations 
conducted by County that includes, or is based upon any services 
rendered by the Contractor/Proposer under this Agreement.  As this 
prohibition applies to Subcontractors of the Contractor, the 
Contractor shall notify any Subcontractors providing services under 
this Agreement of this prohibition before they commence work.  Any 
response to a solicitation submitted by the Contractor/Proposer, or 
by any subsidiary of or Subcontractor to the Contractor/Proposer in 
violation of this provision shall be rejected by County. This provision 
shall survive the expiration, or other termination of this Agreement. 

9.0 UNIQUE TERMS AND CONDITIONS 
9.1 Health Portability and Accountability Act of 1996 (HIPAA) 

Inadvertent Access to Protected Health Information: 

9.1.1 Contractor expressly acknowledges and agrees that the 
provision of services under this Agreement does not require or 
permit access by Contractor or any of its officers, employees, 
or agents, to any patient medical records/patient information.  
Accordingly, Contractor shall instruct its officers, employees, 
and agents that they are not to pursue, or gain access to, 
patient medical records/patient information for any reason 
whatsoever. 

9.1.2 Notwithstanding the forgoing, the parties acknowledge that in 
the course of the provision of services hereunder, Contractor 
or its officers, employees, and agents, may have inadvertent 
access to patient medical records/patient information. 
Contractor understands and agrees that neither it nor its 
officers, employees, or agents, are to take advantage of such 
access for any purpose whatsoever. 

9.1.3 Additionally, in the event of such inadvertent access, 
Contractor and its officers, employees, and agents, shall 
maintain the confidentiality of any information obtained and 
shall notify Director that such access has been gained 
immediately, or upon the first reasonable opportunity to do so. 
In the event of any access, whether inadvertent or intentional, 
Contractor shall indemnify, defend, and hold harmless County, 
its officers, employees, and agents, from and against any and 
all liability, including but not limited to, actions, claims, costs, 
demands, expenses, and fees (including attorney and expert 
witness fees) arising from or connected with Contractor’s or its 
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officers’, employees’, or agents’, access to patient medical 
records/patient information.  Contractor agrees to provide 
appropriate training to its employees regarding their obligations 
as described hereinabove. 

9.2 Local Small Business Enterprise (LSBE) Preference Program 

9.2.1 This Master Agreement is subject to the provisions of the 
County’s ordinance entitled LSBE Preference Program, as 
codified in Chapter 2.204 of the Los Angeles County Code. 

9.2.2 The Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain, retain, attempt to obtain or retain, 
or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a LSBE. 

9.2.3 The Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or 
employee for the purpose of influencing the certification or 
denial of certification of any entity as a LSBE. 

9.2.4 If the Contractor has obtained certification as a LSBE by 
reason of having furnished incorrect supporting information or 
by reason of having withheld information, and which knew, or 
should have known, the information furnished was incorrect 
or the information withheld was relevant to its request for 
certification, and which by reason of such certification has 
been awarded this Master Agreement to which it would not 
otherwise have been entitled, shall: 

1. Pay to the County any difference between the Master
Agreement amount and what the County’s costs would
have been if the Master Agreement had been properly
awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than ten
(10) percent of the amount of the Master Agreement; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has 
previously obtained proper certification, however, as a result of a 
change in their status would no longer be eligible for certification, and 
fails to notify the State and the Department of Consumer and 
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Business Affairs of this information prior to responding to a 
solicitation or accepting a Master Agreement award. 

9.3 Intentionally Omitted 

9.4  Intentionally Omitted 

9.5   Contractor’s Charitable Activities Compliance 
 The Supervision of Trustees and Fundraisers for Charitable Purposes 
Act regulates entities receiving or raising charitable contributions.  The 
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased 
Charitable Purposes Act requirements.  By requiring Contractors to 
complete the Charitable Contributions Certification, Exhibit K, the 
County seeks to ensure that all County contractors which receive or 
raise charitable contributions comply with California law in order to 
protect the County and its taxpayers.  A Contractor which receives or 
raises charitable contributions without complying with its obligations 
under California law commits a material breach subjecting it to either 
Master Agreement termination or debarment proceedings or both. 
(County Code Chapter 2.202) 

9.6  Social Enterprise (SE) Preference Program 

9.6.1 This Master Agreement is subject to the provisions of the 
County’s ordinance entitled SE Preference Program, as 
codified in Chapter 2.205 of the Los Angeles County Code. 

9.6.2 Contractor shall not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid 
another in fraudulently obtaining or retaining or attempting 
to obtain or retain certification as a SE. 

9.6.3 Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or 
employee for the purpose of influencing the certification or 
denial of certification of any entity as a SE. 

9.6.4 If Contractor has obtained County certification as a SE by 
reason of having furnished incorrect supporting information 
or by reason of having withheld information, and which 
knew, or should have known, the information furnished was 
incorrect or the information withheld was relevant to its 
request for certification, and which by reason of such 
certification has been awarded this Master Agreement to 
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which it would not otherwise have been entitled, Contractor 
shall: 

1. Pay to the County any difference between the Master
Agreement amount and what the County’s costs would
have been if the Master Agreement had been properly
awarded;

2. In addition to the amount described in subdivision (1)
above, the Contractor will be assessed a penalty in an
amount of not more than ten percent (10%) of the
amount of the Master Agreement; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

 The above penalties shall also apply to any entity that has previously 
obtained proper certification, however, as a result of a change in their 
status would no longer be eligible for certification, and fails to notify the 
Department of Consumer and Business Affairs of this information prior 
to responding to a solicitation or accepting a Master Agreement award. 

9.7  Intentionally Omitted 

9.8 Disabled Veteran Business Enterprise (DVBE) Preference 
Program 

9.8.1 This Master Agreement is subject to the provisions of the 
County’s ordinance entitled DVBE Preference Program, as 
codified in Chapter 2.211 of the Los Angeles County Code.  

9.8.2 Contractor shall not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid 
another in fraudulently obtaining or retaining or attempting 
to obtain or retain certification as a DVBE.  

9.8.3 Contractor shall not willfully and knowingly make a false 
statement with the intent to defraud, whether by affidavit, 
report, or other representation, to a County official or 
employee for the purpose of influencing the certification or 
denial of certification of any entity as a DVBE.  

9.8.4 If Contractor has obtained certification as a DVBE by reason 
of having furnished incorrect supporting information or by 
reason of having withheld information, and which knew, or 
should have known, the information furnished was incorrect 
or the information withheld was relevant to its request for 
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certification, and which by reason of such certification has 
been awarded this Master Agreement to which it would not 
otherwise have been entitled, Contractor shall:  

1. Pay to the County any difference between the Master
Agreement amount and what the County’s costs would
have been if the Master Agreement had been properly
awarded;

2. In addition to the amount described in subdivision (1)
above, the Contractor will be assessed a penalty in an
amount of not more than 10 percent of the amount of
the Master Agreement; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

Notwithstanding any other remedies in this Master Agreement, the 
above penalties shall also apply to any business that has previously 
obtained proper certification, however, as a result of a change in their 
status would no longer be eligible for certification, and fails to notify 
the State and the Department of Consumer and Business Affairs of 
this information prior to responding to a solicitation or accepting a 
Master Agreement award. 
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AUTHORIZATION OF MASTER AGREEMENT 

FOR AS-NEEDED TRANSPORTATION SERVICES 

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los 

Angeles has caused this Master Agreement to be executed by the 

Director, Internal Services Department or designee and approved by County 

Counsel, and Contractor has caused this Master Agreement to be executed in 

its behalf by its duly authorized officer, this _________ day of 

________________, 202__. COUNTY OF LOS ANGELES 

By___________________________ 
Director, Internal Services Department 

By_____________________________ 
Contractor 

   Deputy County Counsel 

Transit Systems Unlimited, Inc.

Signed:__________________________ 

Printed: _______Maurice Vanegas__________________ 

Title:   P ______resident____________________ 

APPROVED AS TO FORM: 
_____________________ 
RODRIGO CASTRO-SILVA  
County Counsel 

By________________________ 
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EXHIBIT A

COUNTY’S ADMINISTRATION

MASTER AGREEMENT NO. I10650 WORK ORDER NO. ________

COUNTY MASTER AGREEMENT PROJECT DIRECTOR (MAPD):

Name: _____________________________
Title: _____________________________
Address:

Telephone: ________________________________
Facsimile: ________________________________
E-Mail Address: ________________________________

COUNTY PROJECT DIRECTOR:

Name: _____________________________
Title: _____________________________
Address:

Telephone: ________________________________
Facsimile: ________________________________
E-Mail Address: ________________________________

COUNTY WORK ORDER DIRECTOR:

Name: _____________________________
Title: _____________________________
Address:

Telephone: ________________________________
Facsimile: ________________________________
E-Mail Address: ________________________________

COUNTY PROJECT MANAGER:

Name: _____________________________
Title: _____________________________
Address:

Telephone: ________________________________
Facsimile: ________________________________
E-Mail Address: ________________________________
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CONTRACTOR’S ADMINISTRATION 

CONTRACTOR’S NAME 

MASTER AGREEMENT NO. _________________    WORK ORDER NO. ________ 

CONTRACTOR’S PROJECT DIRECTOR: 
Name: _____________________________ 
Title: _____________________________ 
Address: 

Telephone: ________________________________ 
Facsimile: ________________________________ 
E-Mail Address: ________________________________

CONTRACTOR’S AUTHORIZED OFFICIAL(S) 
Name: _____________________________ 
Title: _____________________________ 
Address: 

Telephone: ________________________________ 
Facsimile: ________________________________ 
E-Mail Address: ________________________________

Name: _____________________________ 
Title: _____________________________ 
Address: 

Telephone: ________________________________ 
Facsimile: ________________________________ 
E-Mail Address: ________________________________

Notices to Contractor shall be sent to the following address: 

Name: _____________________________ 
Title: _____________________________ 
Address: 

Telephone: ________________________________ 
Facsimile: ________________________________ 
E-Mail Address: ________________________________

Maurice Vanegas
President
8976 Laurel Canyon Blvd
Sun Valley, CA 91352

Lana Durets
Office Manager
8976 Laurel Canyon Blvd
Sun Valley, CA 91352

(818) 504-7270
(818) 504-6403
mvanegas@transitsystems.biz

(818) 504-7270
(818) 504-6403
ldurets@transitsystems.biz

(818) 504-7270
(818) 504-6403
mvanegas@transitsystems.biz

Maurice Vanegas
President
8976 Laurel Canyon Blvd
Sun Valley, CA 91352

(818) 504-7270
(818) 504-6403
sdionisio@transitsystems.biz

Stephanie Dionisio
Operations Manager
8976 Laurel Canyon Blvd
Sun Valley, CA 91352
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CONTRACTOR'S EEO CERTIFICATION 

Contractor Name 

Address 

Internal Revenue Service Employer Identification Number 

GENERAL CERTIFICATION 

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor, 
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without regard to or 
because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California. 

CONTRACTOR'S SPECIFIC CERTIFICATIONS 

1. The Contractor has a written policy statement prohibiting Yes  No  
discrimination in all phases of employment.

2. The Contractor periodically conducts a self-analysis Yes  No  
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes  No  
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment Yes  No  
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’s Printed Name and Title 

Authorized Official’s Signature Date 

Transit Systems Unlimited, Inc.

8976 Laurel Canyon Blvd, Sun Valley, CA 91352

95-4319424

x

x

x

x

Maurice Vanegas, President

2/10/2021
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2.203.010 Findings. 

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, 
full-time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer 
or are reducing or even eliminating compensation to employees who serve on juries. This creates a 
potential financial hardship for employees who do not receive their pay when called to jury service, and 
those employees often seek to be excused from having to serve. Although changes in the court rules make 
it more difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue to be 
excused on this basis, especially from longer trials. This reduces the number of potential jurors and 
increases the burden on those employers, such as the county of Los Angeles, who pay their permanent, 
full-time employees while on juror duty. For these reasons, the county of Los Angeles has determined that 
it is appropriate to require that the businesses with which the county contracts possess reasonable jury 
service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the
county or a subcontract with a county contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the
laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the
county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates
the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor,
or reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
Section 4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision;
or
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8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief
administrative officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full
time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors
is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This 
chapter shall also apply to contractors with existing contracts which are extended into option years that 
commence after July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, 
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the 
chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy. 

A contractor shall have and adhere to a written policy that provides that its employees shall receive from 
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy 
may provide that employees deposit any fees received for such jury service with the contractor or that the 
contractor deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 
(part), 2002) 

2.203.050 Other Provisions. 

A. Administration. The chief administrative officer shall be responsible for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter and shall issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county
that it has and adheres to a policy consistent with this chapter or will have and adhere to such a
policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies. 

For a contractor’s violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in 
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed 
$500,000. 

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 
(part), 2002) 

2.203.090. Severability. 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions 
shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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SAMPLE WORK ORDER FORMATS 

F1 Rate Per Mile Basis 

F2 Price Per Fixed Route Deliverable Basis 

A STATEMENT OF WORK SHALL BE ATTACHED TO EACH INDIVIDUAL WORK ORDER 
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AS-NEEDED TRANSPORTATION SERVICES 
 MASTER AGREEMENT WORK ORDER 

(RATE PER MILE BASIS) 

(CONTRACTOR NAME) 

Work Order No. County Master Agreement No. 

Project Title: 

Period of Performance: 

County Requesting Department: 

County Project Director: 

County Manager/Supervisor: 

I. GENERAL

Contractor shall satisfactorily perform all Services identified in Section II, Trip Detail, on a rate
per mile basis, in compliance with the terms and conditions of Contractor’s Master Agreement
identified above.

II. TRIP DETAIL

Contractor shall provide the below-listed personnel and vehicle type whose rate per mile for
this trip is as shown:

Rate per mile:  @ $____.___/mile. 

Vehicle Type: 

Operator/Driver Name: 

Operator/Driver license number and Class:_________________________________ 

Pick Up Location Address: ______________________________________________ 

Drop Off Location Address: _____________________________________________ 

Total Number of Roundtrip Miles: _________________________________________ 

III. PAYMENT

A. The Total Maximum Amount that County shall pay Contractor for all Services to be

provided under this Work Order shall not exceed ______________________________

____________________________________ Dollars ($____________).
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Work Order No. County Master Agreement No. 

B. Contractor shall invoice County only for actually miles driven, in accordance with the
terms and conditions of Contractor’s Master Agreement.  Contractor shall be responsible
for limiting the number of hours worked and miles driven by Contractor Personnel under
this Work Order, not to exceed the Total Maximum Amount in III.A, above.

C. Contractor shall satisfactorily perform and complete all required Services in Section II,
Trip Detail, notwithstanding the fact that total payment from County shall not exceed the
Total Maximum Amount.

D. CONTRACTOR shall submit all invoices under this Work Order to:
________________________ 

IV. SERVICES

In accordance with Master Agreement Subparagraph 3.3, Contractor may not be paid for any
task, service, or other work that is not specified in this Work Order, and/or that utilizes
personnel and/or vehicle types not specified in this Work Order, and/or that exceeds the Total
Maximum Amount of this Work Order, and/or that goes beyond the expiration date of this Work
Order.

ALL TERMS OF THE MASTER AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT. 
THE TERMS OF THE MASTER AGREEMENT SHALL GOVERN AND TAKE PRECEDENCE 
OVER ANY CONFLICTING TERMS AND/OR CONDITIONS IN THIS WORK ORDER.  NEITHER 
THE RATES NOR ANY OTHER SPECIFICATIONS IN THIS WORK ORDER ARE VALID OR 
BINDING IF THEY DO NOT COMPLY WITH THE TERMS AND CONDITIONS OF THE MASTER 
AGREEMENT. 

Contractor’s signature on this Work Order document confirms Contractor’s awareness of and 
agreement with the provisions of Subparagraph 3.3 of the Master Agreement, which establish that 
Contractor shall not be entitled to any compensation whatsoever for any task, deliverable, service, 
or other work: 

A. That  is not specified in this Work Order, and/or
B. That utilizes personnel not specified in this Work Order, and/or
C. That exceeds the Total Maximum Amount of this Work Order, and/or
D. That goes beyond the period of performance of this Work Order.

REGARDLESS OF ANY ORAL PROMISE MADE TO CONTRACTOR BY ANY COUNTY 
PERSONNEL WHATSOEVER. 

CONTRACTOR COUNTY OF LOS ANGELES 

By: By: 

Name: Name:  

Title: Title:  

Date: Date:  
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AS-NEEDED TRANSPORTATION SERVICES 
 MASTER AGREEMENT WORK ORDER 

 (PRICE PER FIXED ROUTE BASIS) 

(CONTRACTOR NAME) 

Work Order No. County Master Agreement No. 

Project Title: 

Period of Performance: 

County Requesting Department: 

County Project Director: 

County Manager/Supervisor: 

I. GENERAL

Contractor shall satisfactorily perform all the tasks and provide all the services detailed in the
Statement of Work attached hereto as Attachment 1, on a price per fixed route basis, in
compliance with the terms and conditions of Contractor’s Master Agreement.

II. TRIP DETAIL

Price Per Fixed Route:  $____.___.

Vehicle Type:

Operator/Driver Name:

Operator/Driver license number and Class: _______________________________________

Pick Up Location Address: ____________________________________________________

Pick Up Location Address: ____________________________________________________

Drop Off Location Address: ___________________________________________________

Total Number of Roundtrip Miles: _______________________________________________

III. A. The Total Maximum Amount that County shall pay Contractor for all Services to be

provided under this Work Order shall not exceed __________ Dollars ($____________). 

Total Maximum Amount: 
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Work Order No. County Master Agreement No. 

B. Contractor shall satisfactorily perform and complete all required Services in accordance
with Attachment 1, Statement of Work, notwithstanding the fact that total payment from
County shall not exceed the Total Maximum Amount.

C. Contractor shall submit all invoices under this Work Order to:

________________________ 

IV. SERVICES

In accordance with Master Agreement Subparagraph 3.3, Contractor may not be paid for any
task, service, or other work that is not specified in this Work Order, and/or that utilizes
personnel and/or vehicle not specified in this Work Order, and/or that exceeds the Total
Maximum Amount of this Work Order, and/or that goes beyond the expiration date of this Work
Order.

ALL TERMS OF THE MASTER AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT. 
THE TERMS OF THE MASTER AGREEMENT SHALL GOVERN AND TAKE PRECEDENCE 
OVER ANY CONFLICTING TERMS AND/OR CONDITIONS IN THIS WORK ORDER.  NEITHER 
THE RATES NOR ANY OTHER SPECIFICATIONS IN THIS WORK ORDER ARE VALID OR 
BINDING IF THEY DO NOT COMPLY WITH THE TERMS AND CONDITIONS OF THE MASTER 
AGREEMENT. 

Contractor’s signature on this Work Order document confirms Contractor’s awareness of and 
agreement with the provisions of Subparagraph 3.3 of the Master Agreement, which establish that 
Contractor shall not be entitled to any compensation whatsoever for any task, deliverable, service, 
or other work: 

A. That is not specified in this Work Order, and/or
B. That utilizes personnel not specified in this Work Order, and/or
C. That exceeds the Total Maximum Amount of this Work Order, and/or
D. That goes beyond the period of performance of this Work Order.

REGARDLESS OF ANY ORAL PROMISE MADE TO CONTRACTOR BY ANY COUNTY 
PERSONNEL WHATSOEVER. 

CONTRACTOR COUNTY OF LOS ANGELES 

By: BY:  

Name: Name:  

Title: Title:  

Date: Date:  
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EXHIBIT G 

FORMS REQUIRED FOR EACH WORK ORDER 
BEFORE WORK BEGINS 

G1 CERTIFICATION OF EMPLOYEE STATUS 

G2 CERTIFICATION OF NO CONFLICT OF INTEREST 

G3 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY 

AGREEMENT 

OR 
G4 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 

AGREEMENT 



EXHIBIT G1 

Exhibits for ANTSMA #I10650      5/08/21

TRANSPORTATION SERVICES 
 MASTER AGREEMENT WORK ORDER 

CERTIFICATION OF EMPLOYEE STATUS 

(Note:  This certification is to be executed and returned to County with Contractor's executed Work Order.  Work cannot 
begin on the Work Order until County receives this executed document.) 

CONTRACTOR NAME 

Work Order No. County Master Agreement No. 

I CERTIFY THAT:  (1) I am an Authorized Official of Contractor;  (2) the individual(s) named below 
is(are) this organization’s employee(s);  (3) applicable state and federal income tax, FICA, 
unemployment insurance premiums, and workers' compensation insurance premiums, in the 
correct amounts required by state and federal law, will be withheld as appropriate, and paid by 
Contractor for the individual(s) named below for the entire time period covered by the attached 
Work Order. 

EMPLOYEES 

1. 

2. 

3. 

4. 

I declare under penalty of perjury that the foregoing is true and correct. 

Signature of Authorized Official 

Printed Name of Authorized Official 

Title of Authorized Official 

Date 

Transit Systems Unlimited, Inc.

Maurice Vanegas

President

2/10/2021

Jesus Pacheco

Camilo Gomez

Arturo Gomez

Marisol Sotelo
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TRANSPORTATION SERVICES 
 MASTER AGREEMENT WORK ORDER 

CERTIFICATION OF NO CONFLICT OF INTEREST 

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order.  Work 
cannot begin on the Work Order until County receives this executed document.) 

CONTRACTOR NAME 

Work Order No. County Master Agreement No. 

Los Angeles County Code Section 2.180.010.A provides as follows: 

“Certain contracts prohibited. 
A. Notwithstanding any other section of this code, the county shall not contract with, and shall reject any bid or

proposal submitted by, the persons or entities specified below, unless the board of supervisors finds that
special circumstances exist which justify the approval of such contract:

1. Employees of the county or of public agencies for which the board of supervisors is the governing
body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of subsection A
serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of
subdivision 1 of subsection A, and who:

a. Were employed in positions of substantial responsibility in the area of service to be performed 
by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

4. Profit-making firms or businesses in which the former employees, described in subdivision 3 of
subsection A, serve as officers, principals, partners, or major shareholders.”

Contractor hereby declares and certifies that no Contractor Personnel, nor any other person acting on 
Contractor’s behalf, who prepared and/or participated in the preparation of the bid or proposal submitted 
for the Work Order specified above, is within the purview of County Code Section 2.180.010.A, above. 

I declare under penalty of perjury that the foregoing is true and correct. 

Signature of Authorized Official 

Printed Name of Authorized Official 

Title of Authorized Official 

Date

Transit Systems Unlimited, Inc.

Maurice Vanegas

President

2/10/2021



EXHIBIT G3 

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

Exhibits for ANTSMA #I10650      5/08/21

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order.  Work cannot begin 
on the Work Order until County receives this executed document.) 

Contractor Name _________________________________________ 

Work Order No.________________   County Master Agreement No. ______________________ 

GENERAL INFORMATION: 
The Contractor referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services to 
the County.  The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 

CONTRACTOR ACKNOWLEDGEMENT: 
Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced Master Agreement. 

Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose whatsoever 
and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue 
of my performance of work under the above-referenced Master Agreement.  Contractor understands and agrees that Contractor’s Staff 
will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the 
County of Los Angeles. 

CONFIDENTIALITY AGREEMENT: 
Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  Contractor 
and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and Contractor’s 
Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality Agreement 
as a condition of work to be provided by Contractor’s Staff for the County.   

Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information obtained 
while performing work pursuant to the above-referenced Master Agreement between Contractor and the County of Los Angeles.  
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project 
Manager. 

Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced Master Agreement.  Contractor and Contractor’s Staff agree to protect these confidential 
materials against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and 
Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment, 
Contractor and Contractor’s Staff shall keep such information confidential. 

Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   

Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 

SIGNATURE: DATE:  _____/_____/_____ 

PRINTED NAME:  __________________________________________ 

POSITION: __________________________________________ 

Transit Systems Unlimited, Inc.

2     10    2021

Maurice Vanegas

President



EXHIBIT G4 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

Exhibits for ANTSMA #I10650      5/08/21

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order.  Work cannot begin 
on the Work Order until County receives this executed document.) 

Contractor Name  ________________________________     Employee Name  ________________________________________  

Work Order No._________________         County Master Agreement No.__________________ 

GENERAL INFORMATION: 

Your employer referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services to 
the County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced Master 
Agreement.  I understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits 
payable to me or on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Master Agreement.  I understand and agree that I do not have and will not acquire any rights or benefits from the 
County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced Master Agreement is contingent upon my passing, to the satisfaction of 
the County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future Master Agreement. 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced Master Agreement between my employer and the County of Los Angeles.  I agree to forward all requests for the 
release of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced Master Agreement. 
I agree to protect these confidential materials against disclosure to other than my employer or County employees who have a need to 
know the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, 
I shall keep such information confidential. 

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this Master Agreement or 
termination of my employment with my employer, whichever occurs first. 

SIGNATURE: DATE:  _____/_____/_____ 

PRINTED NAME:  __________________________________________ 

POSITION: __________________________________________

Transit Systems Unlimited, Inc.          Jesus Pacheco

  2      10   2021

Jesus Pacheco

Driver



EXHIBIT G4 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

Exhibits for ANTSMA #I10650      5/08/21

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order.  Work cannot begin 
on the Work Order until County receives this executed document.) 

Contractor Name  ________________________________     Employee Name  ________________________________________  

Work Order No._________________         County Master Agreement No.__________________ 

GENERAL INFORMATION: 

Your employer referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services to 
the County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced Master 
Agreement.  I understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits 
payable to me or on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Master Agreement.  I understand and agree that I do not have and will not acquire any rights or benefits from the 
County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced Master Agreement is contingent upon my passing, to the satisfaction of 
the County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future Master Agreement. 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced Master Agreement between my employer and the County of Los Angeles.  I agree to forward all requests for the 
release of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced Master Agreement. 
I agree to protect these confidential materials against disclosure to other than my employer or County employees who have a need to 
know the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, 
I shall keep such information confidential. 

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this Master Agreement or 
termination of my employment with my employer, whichever occurs first. 

SIGNATURE: DATE:  _____/_____/_____ 

PRINTED NAME:  __________________________________________ 

POSITION: __________________________________________

Transit Systems Unlimited, Inc.          Camilo Gomez

Camilo Gomez

Driver

2      10    2021



EXHIBIT G4 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

Exhibits for ANTSMA #I10650      5/08/21

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order.  Work cannot begin 
on the Work Order until County receives this executed document.) 

Contractor Name  ________________________________     Employee Name  ________________________________________  

Work Order No._________________         County Master Agreement No.__________________ 

GENERAL INFORMATION: 

Your employer referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services to 
the County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced Master 
Agreement.  I understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits 
payable to me or on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Master Agreement.  I understand and agree that I do not have and will not acquire any rights or benefits from the 
County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced Master Agreement is contingent upon my passing, to the satisfaction of 
the County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future Master Agreement. 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced Master Agreement between my employer and the County of Los Angeles.  I agree to forward all requests for the 
release of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced Master Agreement. 
I agree to protect these confidential materials against disclosure to other than my employer or County employees who have a need to 
know the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, 
I shall keep such information confidential. 

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this Master Agreement or 
termination of my employment with my employer, whichever occurs first. 

SIGNATURE: DATE:  _____/_____/_____ 

PRINTED NAME:  __________________________________________ 

POSITION: __________________________________________

Transit Systems Unlimited, Inc           Arturo Gomez

Arturo Gomez

Driver

2      10     2021



EXHIBIT G4 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

Exhibits for ANTSMA #I10650      5/08/21

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order.  Work cannot begin 
on the Work Order until County receives this executed document.) 

Contractor Name  ________________________________     Employee Name  ________________________________________ 

Work Order No._________________ County Master Agreement No.__________________ 

GENERAL INFORMATION: 

Your employer referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services to 
the County.  The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced Master 
Agreement.  I understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits 
payable to me or on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Master Agreement.  I understand and agree that I do not have and will not acquire any rights or benefits from the 
County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced Master Agreement is contingent upon my passing, to the satisfaction of 
the County, any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future Master Agreement. 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced Master Agreement between my employer and the County of Los Angeles.  I agree to forward all requests for the 
release of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced Master Agreement.  
I agree to protect these confidential materials against disclosure to other than my employer or County employees who have a need to 
know the information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, 
I shall keep such information confidential. 

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this Master Agreement or 
termination of my employment with my employer, whichever occurs first. 

SIGNATURE: DATE:  _____/_____/_____ 

PRINTED NAME:  __________________________________________ 

POSITION: __________________________________________

Transit Systems Unlimited, Inc.           Marisol Sotelo

Marisol Sotelo

Driver

2      10    2021



EXHIBIT H 

     5/08/21. Exhibits for ANTSMA #I10650      

EXHIBIT H 

INTENTIONALLY OMITTED 



EXHIBIT I 

     5/08/21. Exhibits for ANTSMA #I10650      

EXHIBIT I 

INTENTIONALLY OMITTED 



EXHIBIT J 

     5/08/21. Exhibits for ANTSMA #I10650      
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CHARITABLE CONTRIBUTIONS CERTIFICATION 

________________________________________________________________________ 
Company Name 

________________________________________________________________________ 
Address 

________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 

________________________________________________________________________ 
California Registry of Charitable Trusts “CT” number (if applicable) 

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those 
receiving and raising charitable contributions. 

Check the Certification below that is applicable to your company. 

 Vendor or Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trustees and Fundraisers for Charitable Purposes Act.  If Vendor engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General’s Registry of Charitable Trusts when filed.

  OR 

 Vendor or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law.  Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

___________________________________________ ___________________________ 
Signature  Date 

________________________________________________________________________ 
Name and Title of Signer (please print) 

Transit Systems Unlimited, Inc.

8976 Laurel Canyon Blvd, Sun Valley, CA 91352

95-4319424

x

Maurice Vanegas, President

2/10/2021



Attachment 2 

Qualified Vendor List 

1. Transit Systems Unlimited, Inc.



Attachment 3 

PROPOSER’S ORGANIZATION AND CBE INFORMATION 

This information was gathered for statistical purposes only. On final analysis and consideration of 
award, selection was made without regard to gender, race, creed or color. 

FIRM INFORMATION 

Transit Systems Unlimited, Inc. 

Cultural/Ethnic Composition % of 
Ownership 

O
W

N
E

R
S

/P
A

R
TN

E
R

S
 Black/African American 

Hispanic/Latin American 1 (97.5) 
Asian American 
American Indian 
Filipino 
White 1 (2.5) 
Women 

Number 

M
A

N
A

G
E

R
S

 

Black/African American 
Hispanic/Latin American 
Asian American 
American Indian 
Filipino 1 
White 2 
Women (included above) 2 

S
TA

FF
 

Black/African American 20 (12 Women) 
Hispanic/Latin American 26 ( 7 Women) 
Asian American 1 ( 1 Woman) 
American Indian 
Filipino 
White 3 
Women (included above) 20 

TOTAL # OF EMPLOYEES 53 

BUSINESS STRUCTURE Corporation 

Certif ied as Minority, Women, Disadvantaged or 
Disabled 
Veteran Business Enterprise? 

No 

Certifying Agency 



Solicitation details for RFSQ # 10605-S 

×  

Solicitation Number RFSQ # 10605-S 

Solicitation Title  AS-NEEDED TRANSPORTATION SERVICES 

Solicitation Type  Service 

Department Internal Services Department 

Commodity  TRANSPORTATION SERVICES FOR THE ELDERLY, 
HANDICAPPED, INCAPACITATED, PRISONERS, 
JURIES, ETC. 

Open Date  10/26/2020 

Closing Date Continuous 

Solicitation Amount Not Available 

Contact Name  Mark W. Manning 

Contact Phone    (562) 940-3983 

Contact Email    MManning@isd.lacounty.gov  

Last Changed On    10/26/2020 

Solicitation Description  

Show more + 

The County of Los Angeles (County), Internal Services Department (ISD) is seeking 

qualified Vendors to enter into As Needed Transportation Services Master 

Agreements (ANTSMA) with the County. The purpose of this Request for Statement of 

Qualifications (RFSQ) is to establish a continuous pool of qualified contractors that 

can provide transportation to and from various locations within Los Angeles County 

and other neighboring Counties. This solicitation will remain open continuously at the 

discretion of the County. 

Attachments 6 

RFSQ # 10605-S [ .docx ] 

Required Forms [ .docx ] 

Transmittal to Request a Solicitation Requirements Review [ .docx ] 

Attachment 4

https://api.lacounty.gov/api/v1/opensolicitations/102620474368/attachments/01
https://api.lacounty.gov/api/v1/opensolicitations/102620474368/attachments/02
https://api.lacounty.gov/api/v1/opensolicitations/102620474368/attachments/03


Sample Master Agreement [ .docx ] 

Exhibits to Sample Master Agreement [ .docx ] 

Exhibits to Sample Master Agreement [ .docx ] 

https://api.lacounty.gov/api/v1/opensolicitations/102620474368/attachments/04
https://api.lacounty.gov/api/v1/opensolicitations/102620474368/attachments/05
https://api.lacounty.gov/api/v1/opensolicitations/102620474368/attachments/06


BOARD LETTER/MEMO – FACT SHEET 
OPERATIONS CLUSTER 

 Board Letter    Board Memo  Other 

OPS CLUSTER 
AGENDA REVIEW 
DATE 

8/25/2021 

BOARD MEETING 9/15/2021 
DELEGATED 
AUTHORITY 
BOARD LETTER 

  Yes    No  

SUPERVISORIAL 
DISTRICT 
AFFECTED 

ALL DISTRICTS 

DEPARTMENT CHIEF EXECUTIVE OFFICE 
SUBJECT COUNTYWIDE CLASSIFICATION ACTIONS TO IMPLEMENT THE FISCAL YEAR 

2021-2022 ADOPTED BUDGET AND OTHER CLASSIFICATION ACTIONS 
PROGRAM 
SOLE SOURCE 
CONTRACT 

  Yes    No  
If Yes, please explain why: 

DEADLINES/ 
TIME 
CONSTRAINTS 
COST & FUNDING Total cost: 

Included in the FY 2021-2022 
Adopted Budget 

Funding source: 

TERMS (if applicable): 

Explanation: 

PURPOSE OF 
REQUEST 

IMPLEMENT THE FISCAL YEAR 2021-2022 ADOPTED BUDGET AND OTHER 
CLASSIFICATION ACTIONS 

BACKGROUND 
(include 
internal/external 
issues that may 
exist) 

• Implementation of Adopted Budget allocations which were approved in-concept by the Board
on June 28, 2021

• Creation of one (1) unclassified classification:
1. Director, Victim Services (UC) (1569)

(R14 $12,151.26 - $18,897.70 Control Point $15,691.56)
• Creation of two (2) new classifications:

1. Head Sheriff Dispatcher (2454)
(NMO 95H $5,602.09 - $7,549.82)

2. Senior Media Artist, LACERA (0708)
(NMO 103B $6,857.09 - $9,241.00)

• Deletion of one (1) represented classification:
1. Agricultural Inspector III (0012)

• Title change of one (1) represented classification:
1. Senior Community Worker (8105) to Senior Community Health Worker:

DEPARTMENTAL 
AND OTHER 
CONTACTS 

Name, Title, Phone # & Email: 
Ann Havens, Senior Manager, (213) 974-9960, ahavens@ceo.lacounty.gov 
Jennifer Revuelta, Principal Analyst, (213) 974-1783, jrevuelta@ceo.lacounty.gov 
Derek Mann, Principal Analyst, (213) 974-1254, dmann@ceo.lacounty.gov 
Chris Stevens, Senior Analyst, (213) 974-2507, cstevens@ceo.lacounty.gov 
Cecilia Surla Linsao, Senior Analyst, (213) 974-2420, csurla@ceo.lacounty.gov 
Patty Barnard, Principal Analyst, (213) 893-0049, pbarnard@ceo.lacounty.gov 
Carly Nyota, (626) 564-6000 Ext. 4397, cnyota@lacera.com 
Connie Chan, (626) 564-6000 Ext. 3580, cchan@lacera.com 
Dorinne Jordan, (213) 974-3500, DJordan@da.lacounty.gov  
Commander Brian Yanagi, 562-345-4314, BKYanagi@lasd.org 
Lieutenant Marshal Yelverton, 323-881-8002, MRYelver@lasd.org 
Rhonda Hennessy, 213-229-3145, RLHennes@lasd.org 
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CEO Classification Contact Information  
Ann Havens, Senior Manager, (213) 974-9960, ahavens@ceo.lacounty.gov 
Jennifer Revuelta, Principal Analyst, (213) 974-1783, jrevuelta@ceo.lacounty.gov 
Derek Mann, Principal Analyst (213) 974-1254, dmann@ceo.lacounty.gov 
Chris Stevens, Senior Analyst (213) 974-2507, cstevens@ceo.lacounty.gov 
Cecilia Surla Linsao, Senior Analyst (213) 974-2420, csurla@ceo.lacounty.gov 
 
CEO Compensation Contact Information  
Patty Barnard, Principal Analyst (213) 893-0049, pbarnard@ceo.lacounty.gov 
 
Department Contact Information: 
Carly Nyota, (626) 564-6000 Ext. 4397, cnyota@lacera.com 
Connie Chan, (626) 564-6000 Ext. 3580, cchan@lacera.com 
Dorinne Jordan, (213) 974-3500, DJordan@da.lacounty.gov  
Commander Brian Yanagi, 562-345-4314,   BKYanagi@lasd.org 
Lieutenant Marshal Yelverton, 323-881-8002, MRYelver@lasd.org 
Rhonda Hennessy, 213-229-3145, RLHennes@lasd.org 
 
This Board Letter includes: 

• Implementation of Adopted Budget allocations which were approved 
in-concept by the Board on June 28, 2021 

• Creation of a new unclassified classification for the Office of the District Attorney: 
1. Director, Victim Services (UC) (1569):  This unclassified classification will 

manage, through subordinate supervisors, the work of staff and volunteers 
engaged in providing direct assistance to victims and witnesses of crimes. 

• Creation of a new classification for the Sheriff’s Department: 
1. Head Sheriff Dispatcher (2454):  This classification will manage, through 

subordinate supervisors, the dispatch programs, dispatch operations, and 
communications system within the Sheriff’s Department. 

• Creation of a new classification for the Department of Los Angeles County 
Employees Retirement Association (LACERA): 

1. Senior Media Artist, LACERA (0807):  This classification will independently 
create and produce video, web, and print media to communicate retirement 
plans and other employee benefits information to LACERA members and 
employees. 

• Deletion of one represented classification: 
1. Agricultural Inspector III (0012) 

• Title change of one represented classification: 
1. Senior Community Worker (8105) to Senior Community Health Worker:  The 

title change will better illustrate the scope of work performed by positions 
assigned to the classification.   
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September 15, 2021 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California  90012 
  
Dear Supervisors: 
 
  

COUNTYWIDE CLASSIFICATION ACTIONS TO  
IMPLEMENT THE FISCAL YEAR 2021-2022 ADOPTED BUDGET 

AND OTHER CLASSIFICATION ACTIONS 
(ALL SUPERVISORIAL DISTRICTS) (3 VOTES) 

 
SUBJECT 
 
This letter and accompanying ordinance will update the departmental staffing provisions 
related to the approval of the Fiscal Year (FY) 2021-2022 Adopted Budget, as well as 
provide technical adjustments and corrections to reflect earlier Board-approved budget 
and classification actions.  This letter and accompanying ordinance will also update the 
departmental staffing provisions by adding one (1) new unclassified classification and two 
(2) new classifications; by deleting one (1) represented classification; and by changing 
the title of one (1) represented classification.  
 
IT IS RECOMMENDED THAT THE BOARD: 
 
1. Approve the accompanying ordinance amending Title 6, Salaries, of the County Code 
to update the departmental staffing provisions to reflect positions allocated, deleted, and 
transferred in the FY 2021-2022 Adopted Budget and to implement routine technical 
adjustments and corrections to reflect earlier Board-approved budget and classification 
actions.  
 
2. Approve the accompanying ordinance amending Title 6, Salaries, of the County Code 
to add one (1) new unclassified classification in the Office of the District Attorney and to 
add two (2) new classifications, one in the Department of the Los Angeles County 
Employees Retirement Association (LACERA) and the other in Sheriff. 
  

FESIA A. DAVENPORT 
Chief Executive Officer Board of Supervisors 

HILDA L. SOLIS 
First District 
  
HOLLY J. MITCHELL 
Second District 
  
SHEILA KUEHL 
Third District 
 
JANICE HAHN 
Fourth District 
  
KATHRYN BARGER 
Fifth District 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

Kenneth Hahn Hall of Administration 
500 West Temple Street, Room 713, Los Angeles, California 90012 

(213) 974-1101 
http://ceo.lacounty.gov  
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3. Approve in the Classification Plan the deletion of one (1) vacant represented 
classification and the title change of one (1) represented classification.  These actions 
have been approved by the Employee Relations Commission (ERCOM). 
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The following summarizes the purpose/justification of the recommended actions: 
 
FY 2021-2022 Adopted Budget 
 
The subject budget phase was approved, in concept, by the Board on  
June 28, 2021.  Since that time, we have been working to gather and analyze the required 
information to determine and allocate the appropriate classification and level of new 
positions.  This letter implements these specific changes to the departmental staffing 
provisions.  
 
The Board’s approval of the attached ordinance will fulfill the Charter requirement to 
provide for the number of County employees.  It will also provide the authority for County 
departments to fill new positions allocated in the FY 2021-2022 Adopted Budget, delete 
positions which are obsolete, and make other adjustments as necessary.  These 
recommendations are a routine part of the annual budget process.  
 
Routine Adjustments and Corrections 
 
Routine adjustments and corrections are being made to the ordinance to provide for 
staffing provisions for various County departments.  These adjustments include position 
deletions and adjusting entries from previous classification actions such as 
reorganizations and mid-year allocations. 
 
New Unclassified Classification 
 
We are recommending the establishment of the Director, Victim Services (UC) (Item No. 
1569) classification to direct the Victim Services Bureau in the Office of the District 
Attorney (Attachment).  This single position classification will be responsible for planning, 
organizing, directing, and evaluating the operations of the Victim Services Bureau 
including developing and implementing program goals, objectives, priorities, policies and 
procedures; ensuring compliance with federal, State, County, and departmental 
regulations; directing the development of budget and allocation of resources; and 
coordinating operations with State and local agencies and organizations.  The 
classification will manage, through subordinate supervisors, the work of staff and 
volunteers engaged in providing direct assistance to victims and witnesses of crimes.   
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New Classifications 
 
We are recommending the establishment of the Head Sheriff Dispatcher (Item No. 2454) 
classification for the Sheriff’s Department (Attachment).  This single position classification 
will have responsibility for managing, through subordinate supervisors, the dispatch 
programs, dispatch operations, and communications system within the Sheriff’s 
Department. 
 
We are recommending the establishment of the Senior Media Artist, LACERA (Item No. 
0807) classification (Attachment).  Positions will report to a Creative Coordinator, 
LACERA or higher-level position and independently create and produce video, web, and 
print media to communicate retirement plans and other employee benefits information to 
LACERA members and employees.  Positions will work with the Chief of Communications 
to develop brand standards and creative guidelines for all media created for LACERA; 
and will be responsible for creating and maintaining a Style Guide and for reviewing and 
directing the work of lower-level staff for adherence to technical standards. 
 
Deleted Classification 
 
In conjunction with our goal of reducing classifications, we are recommending the deletion 
of one (1) represented classification from the Classification Plan (Attachment).  The 
represented classification has been approved for deletion by ERCOM and the affected 
department has been informed and concurs with this action.  This recommendation is 
consistent with the County’s strategy to reduce the number of obsolete classifications.   
 
Title Change 
 
We are recommending a title change for the Senior Community Worker (Item No. 8105) 
to Senior Community Health Worker (Attachment).  The represented classification has 
been approved for title change by ERCOM and is consistent with the Community Health 
Worker title change approved by the Board on October 24, 2017.  The new title is being 
proposed to better illustrate the scope of work performed by positions assigned to the 
classification.  The requested title change and further revisions to the class specification 
also introduce an option for individuals with lived experience to qualify and compete for 
more jobs in the County workforce.   
 
Implementation of Strategic Plan Goals 
 
Approval of the accompanying ordinance will further the County Strategic Plan Goal III – 
Realize Tomorrow’s Government Today.  Specifically, it will address Strategy III.3 to 
Pursue Operational Effectiveness, Fiscal Responsibility, and Accountability.  
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FISCAL IMPACT/FINANCING 
 
The cost of and financing for the new position recommendations have been included in 
the FY 2021-2022 Adopted Budget.  There is no cost associated with any other actions 
in this ordinance. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
Pursuant to Article III, Section 11(3) of the Charter of the County of Los Angeles, the 
Board of Supervisors is “to provide, by ordinance, for the number of assistants, deputies, 
clerks, attaches, and other persons employed in the service of the County.”  The County 
Charter also authorizes the establishment and maintenance of  
“a classification plan and the classification of all positions.”  This responsibility is further 
delineated in Civil Service Rule 5. 
 
The accompanying ordinance implementing amendments to Title 6, Salaries, of the 
County Code has been approved as to form by County Counsel. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Approval of these recommendations will enable departments to effect personnel actions 
associated with the FY 2021-2022 Adopted Budget and other classification actions.  
 
Respectfully submitted, 
 
 
 
FESIA A. DAVENPORT 
Chief Executive Officer 
 
FAD:JMN:AC:AYH 
JR:KP:mmg 
 
Enclosure 
 
c: Executive Office, Board of Supervisors 

County Counsel 
Auditor-Controller 
Human Resources 
Affected Departments 
 

N:\CLASSIFICATION\ABCD - BOARD LETTERS - WORKING FILE\BOARD LETTER - FY 21-22 ADOPTED BUDGET\FY 21-22 ADOPTED BUDGET BOARD LETTER (FINAL 
DRAFT).Docx 



CLASSIFICATION PLAN CHANGES 
 

ATTACHMENT 
 

 

UNCLASSIFIED CLASSIFICATION RECOMMENDED FOR 
ADDITION TO THE CLASSIFICATION PLAN 

 
Proposed 
Savings/ 
Cafeteria 

Benefit Plan 

Item 
No. 

 
Title 

Recommended 
Salary 

Schedule and 
Level  

Savings/ 
Megaflex 1569 Director, Victim Services (UC) N23 R14 

 
 

CLASSIFICATIONS RECOMMENDED FOR 
ADDITION TO THE CLASSIFICATION PLAN 

 
Proposed 
Savings/ 
Cafeteria 

Benefit Plan 

Item 
No. 

 
Title 

Recommended 
Salary 

Schedule and 
Level  

Savings/ 
Megaflex 2454 Head Sheriff Dispatcher NMO 95H 

Savings/ 
Megaflex 0807 Senior Media Artist, LACERA NMO 103B 

 
 

REPRESENTED CLASSIFICATION RECOMMENDED FOR  
DELETION FROM THE CLASSIFICATION PLAN 

 

Item No.  Title 

0012 Agricultural Inspector III 

 
 

REPRESENTED CLASSIFICATION RECOMMENDED  
FOR TITLE CHANGE IN THE CLASSIFICATION PLAN 

 
Item 
No. Current Title Recommended New Title 

8105 Senior Community Worker Senior Community Health Worker 
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ANALYSIS 

This ordinance amends Title 6 – Salaries of the Los Angeles County Code by: 

• Adding and establishing the salaries for three employee classifications; 

and 

• Adding, deleting, and/or changing certain employee classifications and 

number of ordinance positions in the departments of Agricultural Commissioner/Weights 

and Measures, Beaches and Harbors, Board of Supervisors, Chief Executive Office, 

County Counsel, Fire, Health Services, Human Resources, Medical Examiner-Coroner, 

Mental Health, Parks and Recreation, Probation, Public Health, Public Social Services, 

Public Works, Registrar-Recorder/County Clerk, and Sheriff. 

 

     RODRIGO A. CASTRO-SILVA 
     County Counsel 
 
 
     By: 
          RICHARD D. BLOOM 
          Principal Deputy County Counsel 
           Labor & Employment Division 
 
 
 
RDB:bd 
 
Received: 08/02/21 
Revised: 08/03/21 
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ORDINANCE NO.  __________________ 
 

An ordinance amending Title 6 – Salaries of the Los Angeles County Code to add 

and establish the salaries for three employee classifications; and as a result of the budget 

process for FY 2021-2022, to add, delete, and/or change certain employee classifications 

and number of ordinance positions in various departments. 

The Board of Supervisors of the County of Los Angeles ordains as follows: 

SECTION 1. Section 6.28.050 (Tables of Classes of Positions with Salary 

Schedule and Level) is hereby amended to add the following classes: 

ITEM 
NO. 

TITLE EFFECTIVE 
DATE 

SALARY OR 
SALARY 
SCHEDULE AND 
LEVEL 
 

1569 DIRECTOR, VICTIM SERVICES (UC)                * 
 

N23 R14 

2454 HEAD SHERIFF DISPATCHER                * 
 

NMO 95H 

0807 SENIOR MEDIA ARTIST,LACERA                * NMO 103B 
 
*The Executive Office/Clerk of the Board of Supervisors shall insert the effective  

 
date for the salary or salary schedule and level in the space provided for the  
 
classifications added to Section 6.28.050 of the County Code.  
 
 

SECTION 2. Section 6.32.010 (Agricultural Commissioner/Weights and Measures) 

is hereby amended to delete the following class and number of ordinance positions: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1861A 1 STAFF DEVELOPMENT SPECIALIST 
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SECTION 3. Section 6.32.010 (Agricultural Commissioner/Weights and Measures) 

is hereby amended to add the following class and number of ordinance positions: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1842A 1 DEPARTMENTAL PERSONNEL ASSISTANT 
 

SECTION 4. Section 6.32.010 (Agricultural Commissioner/Weights and Measures) 

is hereby amended to change the number of ordinance positions for the following class: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1848A 1 2 MANAGEMENT ANALYST 
 

SECTION 5. Section 6.42.010 (Department of Beaches and Harbors) is hereby 

amended to add the following classes and number of ordinance positions: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

2343A 1 PROCUREMENT AID 
 

0907A 1 STAFF ASSISTANT I 
 

2940A 1 WATER PROGRAM AQUATICS MANAGER  
 

2938A 8 WATER PROGRAM LIFEGUARD 
 

2938E 10 WATER PROGRAM LIFEGUARD 
 

2939A 2 WATER PROGRAM SPECIALIST,LIFEGUARD 
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SECTION 6. Section 6.44.010 (Department of the Board of Supervisors) is hereby 

amended to change the number of ordinance positions for the following classes: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1099A 50 51 INTERMEDIATE BOARD SPECIALIST 
 

1100A  41 42 SENIOR BOARD SPECIALIST 
 

SECTION 7. Section 6.50.010 (Department of the Chief Executive Office) is 

hereby amended to change the number of ordinance positions for the following classes:  

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

0827A 20 22 ANALYST,CEO 
 

0834A 8 9 EMERGENCY MANAGEMENT COORD II,CEO 
 

0835A 8 10 EMERGENCY MANAGEMENT COORD III,CEO 
 

0845A 35 36 MANAGER,CEO 
 

0830A 106 108 PRINCIPAL ANALYST,CEO 
 

0818A 29 30 PROGRAM SPECIALIST IV,CEO 
 

0829A 70 72 SENIOR ANALYST,CEO 
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SECTION 8. Section 6.52.010 (Department of Medical Examiner-Coroner) is  
 
hereby amended to change the number of ordinance positions for the following classes:  
 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1637A  45 48 CORONER INVESTIGATOR 
 

4336A 16 17 SENIOR CRIMINALIST 
 

SECTION 9. Section 6.64.010 (County Counsel) is hereby amended to change the 

number of ordinance positions for the following classes: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

9206A 128 129 DEPUTY COUNTY COUNSEL 
 

9232A 35 36 PARALEGAL 
 
 

SECTION 10.  Section 6.76.010 (Fire Department – Executive) is hereby amended 

to change the number of ordinance positions for the following class: 

 
ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 

 
 
TITLE 
 

2214A  4 3 INTERMEDIATE TYPIST-CLERK 
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SECTION 11.  Section 6.76.011 (Fire Department – Administrative) is hereby 

amended to add the following classes and number of ordinance positions: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1007A 1 ADMINISTRATIVE SERVICES DIV MGR  
 

8250M 1 CAREER DEVELOPMENT INTERN 
 

0205A 1 FIRE CAPTAIN(56 HOURS) 
 

3039A 1 SAFETY OFFICER II 
 

2101A 1 SENIOR SECRETARY II 
 

1859A 1 TRAINING & COMMUNICATIONS SPEC,FIRE 
 
 

SECTION 12.  Section 6.76.011 (Fire Department – Administrative) is hereby 

amended to change the number of ordinance positions for the following classes: 

 
ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 

 
 
TITLE 
 

1002A 25 30 ADMINISTRATIVE SERVICES MANAGER I 
 

1003A 6 9 ADMINISTRATIVE SERVICES MANAGER II 
 

1004A 1 2 ADMINISTRATIVE SERVICES MANAGER III 
 

1842A 5 6 DEPARTMENTAL PERSONNEL ASSISTANT 
 

2214A 11 15 INTERMEDIATE TYPIST-CLERK 
 

1848A 11 18 MANAGEMENT ANALYST 
 

1843A 8 10 SENIOR DEPARTMENTAL PERSONNEL ASST 
 

2216A 9 12 SENIOR TYPIST-CLERK 
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8243F  4 5 STUDENT PROFESSIONAL WORKER I 
 

8242F 5 6 STUDENT WORKER 
 

SECTION 13.  Section 6.76.017 (Fire Department – Leadership and Professional 

Standards) is hereby amended to delete the following classes and number of ordinance 

positions: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8250M 1 CAREER DEVELOPMENT INTERN 
 

1842A 1 DEPARTMENTAL PERSONNEL ASSISTANT 
 

2214A 3 INTERMEDIATE TYPIST-CLERK 
 

1848A 7 MANAGEMENT ANALYST 
 

3039A 1 SAFETY OFFICER II 
 

1843A 2 SENIOR DEPARTMENTAL PERSONNEL ASST 
 

8243F 1 STUDENT PROFESSIONAL WORKER I 
 
 

SECTION 14.  Section 6.76.017 (Fire Department – Leadership and Professional 

Standards) is hereby amended to change the number of ordinance positions for the 

following classes: 

 
ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 

 
 
TITLE 
 

1002A 7 2 ADMINISTRATIVE SERVICES MANAGER I 
 

1003A  4 1 ADMINISTRATIVE SERVICES MANAGER II 
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1004A 3 2 ADMINISTRATIVE SERVICES MANAGER III 
 

0205A 9 8 FIRE CAPTAIN(56 HOURS) 
 

2101A 3 2 SENIOR SECRETARY II 
 

2216A 6 3 SENIOR TYPIST-CLERK 
 

8242F 5 4 STUDENT WORKER 
 

1859A 2 1 TRAINING & COMMUNICATIONS SPEC,FIRE 
 

SECTION 15.  Section 6.77.010 (Department of Public Health) is hereby amended 

to change the number of ordinance positions for the following classes: 

ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 
 

TITLE 
 

1004A 5 6 ADMINISTRATIVE SERVICES MANAGER III 
 

4595N 24 28 ASSISTANT STAFF ANALYST,HLTH SERVS 
 

8697N 1 4 CLINICAL PSYCHOLOGIST II 
 

0748N 2 4 FINANCIAL SPECIALIST II 
 

0750N 3 4 FINANCIAL SPECIALIST IV 
 

0672N 11 14 HEALTH CARE FINANCIAL ANALYST 
 

1848N 13 16 MANAGEMENT ANALYST 
 

2526N 3 4 PRINCIPAL APPLICATION DEVELOPER 
 

4594N 13 14 SENIOR STAFF ANALYST,HEALTH 
 

4593N  49 50 STAFF ANALYST,HEALTH 
 

4859N 10 14 YOUTH EDUCATOR SUPERVISOR 
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SECTION 16.  Section 6.77.010 (Department of Public Health) is hereby amended 

to change the title of the following class: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105N 1 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 

 

SECTION 17.  Section 6.78.010 (Department of Health Services – Administration) 

is hereby amended to delete the following class and number of ordinance positions: 

 
ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 

 
 
TITLE 
 

5701A  4 HLTH FACILITIES CONSULTANT,NURSING 
 
 
SECTION 18.  Section 6.78.010 (Department of Health Services – Administration) 

 
is hereby amended to change the number of ordinance positions for the following classes: 
 
ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 
 

TITLE 
 

1514N 2 3 DISASTER SERVICES ANALYST 
 

5476A 20 21 PHYSICIAN SPECIALIST(NON MEGAFLEX) 
 

4594A 52 53 SENIOR STAFF ANALYST,HEALTH 
 

2216A 82 83 SENIOR TYPIST-CLERK 
 

4593A 178 183 STAFF ANALYST,HEALTH 
 

8242F 21 20 STUDENT WORKER 
 

8712A 1 2 SUPERVISING PSYCHOLOGIST 
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SECTION 19.  Section 6.78.010 (Department of Health Services – Administration) 
 
is hereby amended to change the title of the following class: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 17 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 

 
 

SECTION 20.  Section 6.78.055 (Department of Health Services – Harbor Care 

South) is hereby amended to change the number of ordinance positions for the following 

classes: 

ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 
 

TITLE 
 

5701A 2 4 HLTH FACILITIES CONSULTANT,NURSING 
 

5408M 137 139 PHYSICIAN,POST GRADUATE (1ST YEAR) 
 

5411M 109 111 PHYSICIAN,POST GRADUATE (2ND YEAR) 
 

5476A 319 321 PHYSICIAN SPECIALIST(NON MEGAFLEX) 
 

5476F 38 36 PHYSICIAN SPECIALIST(NON MEGAFLEX) 
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SECTION 21.  Section 6.78.055 (Department of Health Services – Harbor Care)  
 
South) is hereby amended to change the title of the following classes: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 5 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
 

8105N 1 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 

 

SECTION 22.  Section 6.78.060 (Department of Health Services – LAC+USC 

Medical Center) is hereby amended to change the number of ordinance positions for the 

following classes: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

5295A 30 28 ASST NURSING DIR,ADMINISTRATION 
 

5701A 6 9 HLTH FACILITIES CONSULTANT,NURSING 
 

5476A 61 83 PHYSICIAN SPECIALIST(NON MEGAFLEX) 
 

5456A 14 15 SENIOR PHYSICIAN 
 

5096F 12 11 UNIT SUPPORT ASSISTANT 
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SECTION 23.  Section 6.78.060 (Department of Health Services – LAC+USC  
 
Medical Center) is hereby amended to change the title of the following classes: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 3 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
 

8105N 1 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 

 

SECTION 24.  Section 6.78.065 (Department of Health Services – Rancho Los 
 
Amigos) is hereby amended to change the number of ordinance positions for the  
 
following class: 
 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

5701A 1 2 HLTH FACILITIES CONSULTANT,NURSING 
 
 

SECTION 25.  Section 6.78.065 (Department of Health Services – Rancho Los 
 
Amigos) is hereby amended to change the title of the following class: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 2 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
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SECTION 26.  Section 6.78.070 (Department of Health Services – Olive View- 
 
UCLA Medical Center) is hereby amended to change the number of ordinance positions  
 
for the following classes: 
 
ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

5468J 6 5 CLINIC PHYSICIAN,MD(PER SESSION) 
 

5472J 34 32 CONSULTING SPECIALIST,MD(PER SESS) 
 

5701A 2 3 HLTH FACILITIES CONSULTANT,NURSING 
 

5286A 20 22 NURSE MANAGER 
 

5474F 5 3 PHYSICIAN,MD(NON MEGAFLEX) 
 

5339A 7 9 SUPERVISING STAFF NURSE II 
 
 

SECTION 27.  Section 6.78.070 (Department of Health Services – Olive View- 
 
UCLA Medical Center) is hereby amended to change the title of the following class: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 3 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
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SECTION 28.  Section 6.78.085 (Department of Health Services – Integrated 

Correctional Health Services) is hereby amended to add the following class and number 

of ordinance positions: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

5295A 1 ASST NURSING DIR,ADMINISTRATION  
 

SECTION 29.  Section 6.78.085 (Department of Health Services – Integrated 

Correctional Health Services) is hereby amended to change the number of ordinance 

positions for the following class: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

5701A 8 5 HLTH FACILITIES CONSULTANT,NURSING 
 
 
SECTION 30.  Section 6.78.085 (Department of Health Services – Integrated 

 
Correctional Health Services) is hereby amended to change the title of the following 

class: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 1 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
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SECTION 31.  Section 6.78.090 (Department of Health Services – Ambulatory 
 
Care Network) is hereby amended to change the number of ordinance positions  
 
for the following classes: 
 
ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

5295A 3 4 ASST NURSING DIR,ADMNISTRATION 
 

5092A 275 274 CERTIFIED MEDICAL ASSISTANT 
 

5090A 178 179 CLINIC LICENSED VOCATIONAL NURSE I 
 

5513A 2 3 CLINICAL PHARMACIST 
 

5794A 11 12 DIAGNOSTIC ULTRASOUND TECHNICIAN 
 

2214A 294 292 INTERMEDIATE TYPIST-CLERK 
 

5121A 107 108 NURSE PRACTITIONER 
 

2216A 29 28 SENIOR TYPIST-CLERK 
 
 
SECTION 32.  Section 6.78.090 (Department of Health Services – Ambulatory 

Care Network) is hereby amended to change the title of the following classes: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 27 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
 

8105N 2 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
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SECTION 33.  Section 6.80.010 (Department of Human Resources) is hereby 

amended to change the number of ordinance positions for the following classes: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1912A 71 73 HUMAN RESOURCES ANALYST III 
 

1913A 71 72 HUMAN RESOURCES ANALYST IV 
 

SECTION 34.  Section 6.86.010 (Department of Mental Health) is hereby amended 

to delete the following class and number of ordinance positions: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8111F 300 MENTAL HEALTH ADVOCATE  
 
 
SECTION 35.  Section 6.86.010 (Department of Mental Health) is hereby amended 

to change the number of ordinance positions for the following classes: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 

8103F 1 301 COMMUNITY HEALTH WORKER 
 

4727A 59 60 HEALTH PROGRAM ANALYST I 
 

4729A 64 65 HEALTH PROGRAM ANALYST II 
 

4731A 25 26 HEALTH PROGRAM ANALYST III 
 

2214N 10 12 INTERMEDIATE TYPIST-CLERK 
 

9038A 287 288 MENTAL HEALTH CLINICAL SUPERVISOR 
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9038N 31 35 MENTAL HEALTH CLINICAL SUPERVISOR 
 

4735N 2 3 MENTAL HEALTH PSYCHIATRIST 
 

8148A 63 61 MENTAL HEALTH SERVICES COORD I 
 

8149A 70 69 MENTAL HEALTH SERVICES COORD II 
 

9035N 60 84 PSYCHIATRIC SOCIAL WORKER II 
 

8162N 2 4 PSYCHIATRIC TECHNICIAN II 
 

4736F 65 66 RELIEF MENTAL HEALTH PSYCHIATRIST 
 

8106A 2 13 SUPERVISING COMMUNITY HEALTH WORKER 
 

1865A  48 47 TRAINING COORDINATOR,MENTAL HEALTH 
 
 
SECTION 36.  Section 6.86.010 (Department of Mental Health) is hereby amended 

to change the title of the following class: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 39 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 

 

SECTION 37.  Section 6.94.010 (Department of Parks and Recreation) is hereby 

amended to change the number of ordinance positions for the following classes: 

ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 
 

TITLE 
 

6608A 1 10 AQUATICS MAINTENANCE TECHNICIAN 
 

2948H 230 237 LAKE LIFEGUARD,PARKS & RECREATION 
 

8737F 109 168 LOCKER ROOM ATTENDANT 
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2964H 210 488 POOL LIFEGUARD 
 

2966H 15 36 POOL MANAGER 
 

8796A 77 107 RECREATION SERVICES LEADER 
 

8796H 386 676 RECREATION SERVICES LEADER 
 

8800A 23 27 RECREATION SERVICES MANAGER 
 

8798A 66 73 RECREATION SERVICES SUPERVISOR 
 

2965H 36 52 SENIOR POOL LIFEGUARD 
 

2216A 19 22 SENIOR TYPIST-CLERK 
 

0907A 12 13 STAFF ASSISTANT I 
 
 

SECTION 38.  Section 6.100.010 (Probation Department – Support Services) is 

hereby amended to change the number of ordinance positions for the following class: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

0648A 5 6 ACCOUNTANT III 
 
 

SECTION 39.  Section 6.100.015 (Probation Department – Special Services) is 
 
hereby amended to change the title of the following class: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8105A 5 SENIOR COMMUNITY WORKER 
SENIOR COMMUNITY HEALTH WORKER 
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SECTION 40.  Section 6.100.017 (Probation Department – Juvenile Institution 

Services) is hereby amended to delete the following class and number of ordinance 

positions: 

ITEM 
NO. 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8618N 1 GROUP SUPERVISOR,NIGHTS,PROBATION 
 
 

SECTION 41.  Section 6.100.017 (Probation Department – Juvenile Institution 

Services) is hereby amended to change the number of ordinance positions for the 

following classes: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

8608A  402 384 DEP PROB OFF I(RES TREAT/DET SVCS) 
 

8609A 251 246 DEP PROB OFF II(RES TREAT/DET SVCS) 
 

8609N  43 26 DEP PROB OFF II(RES TREAT/DET SVCS) 
 

8655A 676 609 DETENTION SERVICES OFFICER 
 

8618A  415 399 GROUP SUPERVISOR,NIGHTS,PROBATION 
 

2214A 37 35 INTERMEDIATE TYPIST-CLERK 
 

8620A 35 32 PROBATION DIRECTOR 
 

8657A 148 145 SENIOR DETENTION SERVICES OFFICER 
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SECTION 42.  Section 6.108.010 (Department of Public Social Services) is hereby 

amended to change the number of ordinance positions for the following classes: 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

1002A 142 144 ADMINISTRATIVE SERVICES MANAGER I 
 

1003A  48 49 ADMINISTRATIVE SERVICES MANAGER II 
 

8018A 1 2 CHF DEP DIR OF PUB SOCIAL SERVS(UC) 
 

8022A 30 31 HUMAN SERVICES ADMINISTRATOR II 
 

7980A 215 220 PROGRAM ASSISTANT,PSS 
 

2096A 6 7 SECRETARY III 
 

2117A 1 2 SENIOR MANAGEMENT SECRETARY IV 
 

0913A 16 25 STAFF ASSISTANT II 
 

0918A 154 155 STAFF ASSISTANT,PSS 
 
 
SECTION 43.  Section 6.109.010 (Department of Public Works) is hereby 

 
amended to change the number of ordinance positions for the following classes: 
 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

4179A  4 3 BUILDING INSPECTOR IV 
 

4139A 2 6 CAPITAL PROJECTS MGMT ASSISTANT,PW 
 

4140A 15 16 CAPITAL PROJECTS MGMT ASSOCIATE,PW 
 

6498A 2 3 ELECTRO-MECHANIC SUPERVISOR 
 

6495A 12 13 ELECTRO-MECHANIC WORKING SUPERVISOR 
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SECTION 44.  Section 6.114.010 (Registrar-Recorder/County Clerk) is hereby 

 
amended to change the number of ordinance positions for the following classes: 
 

 

  

3608A 27 24 ENGINEERING AID III 
 

3859A 11 9 ENGINEERING TESTING TECHNICIAN 
 

4206A  4 3 ENVIRONMENTAL ENGINEERING SPEC 
 

4411A 26 24 GEOGRAPHIC INFO SYST TECHNICIAN II 
 

1138A 11 10 INTERMEDIATE CLERK 
 

2095A 12 11 SECRETARY II 
 

3428A 166 165 SENIOR CIVIL ENGINEERING ASSISTANT 
 

3621A 11 10 SENIOR SURVEY-MAPPING TECHNICIAN 
 

4215A 15 14 SR WASTE CONTROL ENGINEERING INSP 
 

0907A 20 19 STAFF ASSISTANT I 
 

3890A 16 13 SURVEY TECHNICIAN II 
 

3686A 30 38 TRAFFIC SIGNAL ELECTRICIAN,PW 
 

3685A 7 10 TRAFFIC TECHNICIAN II 

ITEM 
NO. 
 

NO. OF 
ORDINANCE 
POSITIONS 
 

TITLE 
 

9304H 1007 1058 CLERK,NC 
 

9312H 596 598 ELECTION ASSISTANT I,NC 
 

9313H 378 501 ELECTION ASSISTANT II,NC 
 

9315H 91 94 ELECTION ASSISTANT III,NC 
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SECTION 45.  Section 6.120.014 (Sheriff – General Support Services) is hereby 

amended to change the number of ordinance positions for the following classes: 

ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 
 

TITLE 
 

0939A 61 62 CRIME ANALYST,SHERIFF 
 

2708A 237 238 DEPUTY SHERIFF 
 

2574A 2 3 INFORMATION TECHNOLOGY MANAGER III 
 

2569A 11 12 INFORMATION TECHNOLOGY SPECIALIST I 
 

2098A 9 10 SECRETARY V 
 
 
SECTION 46.  Section 6.120.016 (Sheriff – County Services) is hereby amended 

to change the number of ordinance positions for the following classes: 

ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 
 

TITLE 
 

2708A 257 267 DEPUTY SHERIFF  
 

2717A 84 86 SERGEANT  
 

SECTION 47.  Section 6.120.018 (Sheriff – Patrol Clearing Account) is hereby 

amended to change the number of ordinance positions for the following classes: 

ITEM 
NO. 

NO. OF  
ORDINANCE 
POSITIONS 
 

TITLE 
 

2708A 3618 3616 DEPUTY SHERIFF 
 

2745A 307 309 LAW ENFORCEMENT TECHNICIAN 
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2719A 176 178 LIEUTENANT 
 

1229A 36 38 OPERATIONS ASSISTANT II,SHERIFF 
 
 
SECTION 48.  Pursuant to Government Code Section 25123(f), this ordinance 

shall take effect immediately upon final passage. 

[FY21-22FINALADPTBDGTKPCEO] 



JOB DESCRIPTION 
 

 
TITLE: Director, Victim Services (Unclassified)  
 
ITEM NUMBER: 1569 
 
APPROVAL DATE: TBD 
 
DEFINITION:  Has immediate responsibility for directing the Victim Services Bureau of the 
Office of the District Attorney.  
 
CLASSIFICATION STANDARDS:  The one position allocable to this class reports to a 
higher-level manager and is responsible for planning, organizing, directing, and evaluating 
the operations of the Victim Services Bureau in the Office of the District Attorney.   
This responsibility includes developing and implementing the bureau’s program goals, 
objectives, priorities, policies and procedures; ensuring compliance with federal, State, 
County, and departmental regulations; directing the development of budget and allocation 
of resources; and coordinating operations with State and local agencies and organizations.  
The position in this class manages, through subordinate supervisors, the work of staff and 
volunteers engaged in providing direct assistance to victims and witnesses of crimes.   
The incumbent must exercise thorough knowledge of rules and regulations pertaining to 
victim-witness assistance, principles of management and supervision, and methods for 
planning and budgeting to meet service delivery goals and objectives.  This classification 
requires the incumbent to have excellent communication skills and the ability to establish 
and maintain good public relations.  
 
EXAMPLES OF DUTIES: 
Plans, organizes, directs, and evaluates the work of the Victim Services Bureau.  
 
Develops and implements the bureau’s program goals, objectives, priorities, policies and 
procedures and ensures compliance with federal, State, County, and departmental 
regulations.  
 
Determines service levels and directs the allocation of resources to achieve timely outcomes 
and measurable goals within budget.  
 
Assesses and responds to community needs related to services for victims and witnesses. 
 
Develops and adjusts plans and programs to meet emerging or new needs and demands, 
while continuing to address major departmental priorities. 
 
Monitors the efficiency and effectiveness of the bureau’s operations, staff assignments, 
service levels and administrative systems; identifies and implements opportunities for 
improvement. 
 
Represents the District Attorney’s Office before the Board of Supervisors, legislative boards, 
outside organizations, and the media on matters related to victims and witnesses. 
 
 



Participates as a member of management in the department’s activities and coordination of 
efforts with other County departments to address the needs of victims and witnesses 
throughout the County.  

 
Collaborates with various community-based organizations, court representatives, and law 
enforcement agencies to establish and conduct outreach programs that will raise awareness 
of victims’ rights and available services.   
 
Provides consultation and advice to boards, committees and representatives from federal, 
State and local agencies on matters related to victims and witnesses. 

 
Collaborates with the California Victim Compensation Board and other funding agencies to 
obtain and maintain grant funding for various victim services; explores grant funding 
opportunities to establish new victim service sites, enhance service delivery, and increase 
victims’ access to services. 
 
Develops and prepares the bureau’s budget and grant application proposals and 
justifications; monitors program expenditures to ensure conformance to grant and budget 
allocations and program requirements. 
 
Reviews and makes recommendations on existing and proposed legislation to improve the 
protection and preservation of victims’ rights. 
 
Determines training needs and develops and implements training for staff, law enforcement 
agencies, and other organizations providing services to victims of crimes. 
 
MINIMUM REQUIREMENTS: 
 
Graduation from an accredited college or university with a bachelor's degree in social 
welfare, psychology, sociology, criminal justice, or a closely related field -AND- Six years of 
progressively responsible experience managing a large-scale social service, criminal justice, 
or community-based program with responsibility for program planning and evaluation, policy 
development and implementation, direction of personnel, budget administration, and 
community resource coordination. 
 
DESIRABLE QUALIFICATIONS: 
 

• Specialized knowledge of victimology, trauma, violence prevention and the criminal 
justice system;  

• An advanced doctoral level degree in psychology or a closely related field; and  
• Executive level management experience. 

 
LICENSE:  
 
A valid California Class C Driver License or the ability to utilize an alternative method of 
transportation when needed to carry out job-related essential functions. 
 
PHYSICAL CLASS: 
 
2 – Light. 
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HEAD SHERIFF DISPATCHER     Class Code: 
      2454 

COUNTY OF LOS ANGELES  
Established Date: TBD 
Revision Date: TBD 

DEFINITION/STANDARDS: 
 
DEFINITION:  
Has responsibility for managing, through subordinate supervisors, the dispatch programs, 
dispatch operations, and communications system in the Sheriff Department.  
  
CLASSIFICATION STANDARDS:  
The one position allocable to this class reports to a Captain and has responsibility for managing 
Sheriff Dispatcher personnel, through subordinate supervisors.  Under general direction, the 
incumbent manages personnel engaged in the operation, maintenance, and quality assurance 
of the Sheriff’s Communications Center (SCC) dispatch training programs, dispatch operations, 
and communications system.  The position in this class requires extensive knowledge of the 
Sheriff Department’s dispatch and communications system operations and techniques; 
departmental dispatch policies, procedures, and services; and principles of management, 
budget, and personnel practices.  
  
EXAMPLES OF DUTIES: 
 
Manages dispatch operations, training, and quality assurance programs. 
 
Plans, directs, and evaluates, through subordinate supervisors, the work of Sheriff Dispatcher 
personnel engaged in receiving, dispatching, and coordinating service calls from the public or 
other law enforcement representatives; tracking and maintaining systems equipment; and 
performing quality assurance controls, classroom instruction, and new technology research.   
 
Ensures performance effectiveness of all Sheriff Dispatcher personnel. 
 
Confers with field operations personnel regarding dispatching policies and procedures. 
 
Analyzes and makes recommendations regarding pending legislation and rules of regulatory 
bodies that may affect the operations of the SCC, such as communications equipment allocation 
and Federal Communications Commission (FCC) regulations. 
 
Performs administrative personnel functions including personnel selection, evaluation and 
documentation of work performance, employee development, corrective steps, disciplinary 
actions, and employee grievance resolution. 



                                                         
 

HEAD SHERIFF DISPATCHER                                                                       Page 2 of 2 

Directs the preparation of management studies, and analyzes, evaluates, and makes 
recommendations to management for the solution of problems of organization, policies, 
procedures, and staffing. 
 
Assists in the preparation of proposals, justifications, budget requests, reports, and special 
projects for the unit, and makes presentations to Los Angeles County governing bodies. 
 
Identifies, investigates, and makes recommendations for the solution of operational problems; 
and ensures compliance with established Mutual Aid agreements, contract commitments, and 
Sheriff Department’s policies and procedures. 
 
Directs and oversees the preparation of special projects, studies, and surveys; analyzes results; 
and implements best practice mechanisms.  
 
Maintains operational effectiveness by ensuring the appropriate use of the unit’s budget; 
forecasting the need for additional funding for staffing, services, supplies, equipment, and 
facilities; authorizing expenditures; and ensuring compliance with established County fiscal 
policies and procedures. 
 
REQUIREMENTS: 
 
MINIMUM REQUIREMENTS:  
 
TRAINING AND EXPERIENCE:  
 
One year of experience as a Supervising Sheriff Dispatcher or Supervising Public Response 
Dispatcher.  
  
LICENSE:  
 
A valid California Class C Driver License or the ability to utilize an alternative method of 
transportation when needed to carry out job-related essential functions.  
  
PHYSICAL CLASS:  
2 - Light.  
  
OTHER REQUIREMENTS:  
 
SPECIALTY REQUIREMENTS:  
 
COMMENTS:  

 



Last Update: 06/15/21 – FINAL 

CLASS TITLE: Senior Media Artist, LACERA 

ITEM NUMBER:  0807 

APPROVAL DATE: TBD 

DEFINITION: 

Creates and produces video, web, and print media to communicate retirement plan and other 
employee benefit information to LACERA members and staff. Directs staff as a technical lead. 

POSITION INFORMATION: 

Positions allocable to this senior journey-level class report to a Creative Coordinator, LACERA or 
higher-level position. The positions work with the Chief of Communications to develop brand 
standards and creative guidelines for all media created for LACERA.  As the technical lead on 
assigned projects, the positions are distinguished by responsibility for providing creative direction, 
technical guidance, and feedback on work produced by the lower-level Media Artist, LACERA.  
The positions are responsible for creating and maintaining a Style Guide, and reviewing the work 
of the Media Artist, LACERA, to ensure consistent standards are followed.   

The positions independently create and produce creative, innovative, quality artwork for print, 
web, and digital media such as newsletters, annual reports, forms, brochures, fliers, posters, 
animation, videos and website graphics aligned with LACERA's brand strategy. Incumbents must 
utilize an in-depth knowledge of composition and production techniques, methods, styles, and 
media used in the development and creation of various print and graphic arts work. Incumbents 
meet with clients to discuss design projects and their needs.  

Depending on the assignment, the position may also be required to have specialized technical 
knowledge of and experience in the following: creating storyboards, producing, directing, creating 
graphics, incorporating music and/or voiceover into digital media, video editing, creating animated 
and other computerized graphics, designing professional and innovative web site and web page 
graphics, and/or creating high quality studio photography that includes retouching images using 
image manipulation techniques.  In addition, incumbents must possess the artistic and project 
management skills to conceptualize an entire assignment while being attentive to details and 
priorities and satisfying LACERA and County standards of professionalism, artistic expression, 
style, image, and customer service.  

EXAMPLES OF ESSENTIAL FUNCTIONS: 

The following examples are intended to describe the general nature and level of work performed 
by persons assigned to each classification.  Depending on the assignment, duties may include, 
but are not limited to the following: 

Creates communication media to inform LACERA members and staff about retirement and other 
employee benefits by producing freehand, digital/computer generated artwork and multimedia 
designs. 

Takes creative lead on projects and oversees the production of video, web, print and other 
marketing materials, including assigning, directing, training, reviewing, and approving the work of 
lower-level staff. 
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Collaborates with stakeholders to conceptualize and execute creative solutions that can be 
translated across various media platforms and to ensure consistency with LACERA branding. 

Produces the final product by conceptualizing and creating the design needed including such 
artistic characteristics as color, style, shapes and materials, and the pre- and post-production 
requirements of video, web, and print. 

Creates, illustrates and produces print materials such as business cards, forms, brochures, flyers, 
newsletters, e-mails, ads, logos, pamphlets, booklets, scrolls, the annual retirement law book and 
the annual financial report by utilizing freehand and computer-generated art; determines size and 
arrangement of illustrative material and copy; selects style and size of type; arranges layout and 
edits; and monitors the entire pre- and post-production process. 

Designs digital animation and PowerPoints including the generation of graphic images, animation, 
sound and text into cohesive multimedia programs through the use of technology. 

Designs web sites by producing graphic artwork, designs and copy layouts for online content; 
develops format and post content; refresh imagery and news items; and updates policies, 
programs and forms. 

Makes recommendations for the purpose of obtaining paper stock, type, and printing services; 
and attends press checks when needed.  

Researches data in order to select a theme to create a design which is an effective pictorial or 
graphic presentation of the data or subject to be publicized. 

Monitors advances in media solutions and techniques. Continually refines processes to include 
advances that improve media services for use by LACERA. 

Provides day-to-day maintenance and support for the Communications Studio equipment.  

Makes recommendations regarding purchases of equipment and production operating policies. 

Takes, composes, retouches and archives digital photographs. 

May operate a video camera and create storyboards, produce, direct, create graphics, incorporate 
music and/or voiceover, and edit for video production. 

May be required to perform other duties as assigned.  

MINIMUM REQUIREMENTS:  

TRAINING AND EXPERIENCE: 

OPTION 1:  
A Bachelor's degree from an accredited college in Graphic Design, Visual Arts, or a related 
subject -AND- five (5) years of experience* at an in-house creative department or design firm 
producing commercial art with extensive use of freehand and computer-generated imagery in the 
creation and the pre- and post-production of video, web, and print media.  
 
OPTION 2:  
Seven (7) years of experience* in an in-house creative department or design firm producing 
commercial art with extensive use of freehand and computer-generated imagery in the creation 
and the pre- and post-production of video, web, and print, media.    
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LICENSE: 

A valid California Class C Driver License or the ability to utilize an alternative method of 
transportation to carry out essential job functions. 

PHYSICAL CLASS: 

2 - Light  

SPECIALTY REQUIREMENTS: 

*Specialized examinations may include: 

Specialty                  Add to read as: 
Web Graphic Design / Commercial Web Design   *experience in an in-house creative 
department or design firm performing web graphic design and/or commercial web design work 
that included determining the layout, font color, font type, logos, pictures, and other visual and 
verbal aspects of a website. 

Videography / Commercial Video Production   *experience in creating storyboards, 
producing, directing, creating graphics, incorporating music and voiceover, and editing video for 
final production and output to various platforms. 
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