County of Los Angeles
CHIEF EXECUTIVE OFFICE
OPERATIONS CLUSTER
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CALrort®

FESIA A. DAVENPORT

Chief Executive Officer

DATE: August 18, 2021

TIME: 2:00 p.m. - 4:00 p.m.

LOCATION: TELECONFERENCE CALL-IN NUMBER: 1(323)776-6996
TELECONFERENCE ID: 605696861#

To join via phone, dial 1(323)776-6996, then press 605696861#.

YOU CAN ALSO JOIN THIS MEETING BY CLICKING ON THE FOLLOWING LINK:
Click here to join the meeting

DUE TO THE CLOSURE OF ALL COUNTY BUILDINGS, MEMBERS OF THE PUBLIC
WILL NEED TO CALL IN TO PARTICIPATE IN THE MEETING.

AGENDA

Members of the Public may address the Operations Cluster on any agenda
item after all Informational Iltems are presented.
Two (2) minutes are allowed for each item.

Call to order — Tamela Omoto-Frias/Anthony Baker

INFORMATIONAL ITEM(S):
(5 minutes)

A) Board Letter:
APPROVAL TO UTILIZE FUNDS FROM THE COUNTY’S
INFORMATION TECHNOLOGY INFRASTRUCTURE FUND FOR THE
IMPLEMENTATION OF MILITARY AND VETERANS AFFAIRS
WEBSITE REDESIGN AND APPROVE AN APPROPRIATION
ADJUSTMENT FY 2021-22
MVA — Ruth Wong, Director and
Kathleen Piche, Communications Director

CONTINUED ON PAGE 2
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B) Board Memo:
NOTIFICATION OF INTENT TO ENTER INTO NEGOTIATIONS FOR
SOLE SOURCE CONTRACT WITH ELECTION SYSTEMS AND
SOFTWARE, INC. (ES&S) FOR INCOMING VOTE BY MAIL (VBM)
AUTOMATED SIGNATURE VERFICATION SERVICES
RR/CC — Dean Logan, Registrar-Recorder/County Clerk

Board Letter:

REQUEST TO APPROVE THE ANNUAL STATEMENT OF THE
WILLIAM S. HART ENDOWMENT AND INCOME FUNDS
AUDITOR-CONTROLLER- Elaine Boyd, Division Chief

Board Letter:

REQUEST FOR APPROVAL TO AWARD OF AS-NEEDED SMALL
OFFICE EQUIPMENT REPAIR MASTER AGREEMENT

ISD — Christie Carr, Division Manager

Board Letter:

AUTHORIZE THE EXECUTIVE OFFICE OF THE BOARD TO EMPLOY
A RETIRED COUNTY EMPLOYEE ON A TEMPORARY BASIS
BOS/EO - Lorayne Lingat, Deputy Executive Officer

PRESENTATION/DISCUSSION ITEMS:

None available.

Public Comment
(2 minutes each speaker)

Adjournment

FUTURE AGENDA TOPICS

CALENDAR LOOKAHEAD:

A) CEO/BENEFITS — MEDICAL, DENTAL, LIFE INSURANCE, AND
DISABILITY PLANS FOR 2021

B) CEO/BENEFITS — PROCESSING OF RETROACTIVE PAY-DEFINED
CONTRIBUTION CORRECTION PROTOCOLS

C) CEO/CLASSIFICATIONS — COUNTYWIDE CLASSIFICATION
ACTIONS TO IMPLEMENT THE SEPTEMBER 14, 2021 ADOPTED
BUDGET ALLOCATION BOARD LETTER (FISCAL 2021-2022)

D) ISD — REQUEST AUTHORITY TO AWARD AS NEEDED
TRANSPORTATION SERVICES MASTER AGREEMENT




BOARD LETTER/MEMO - FACT SHEET
OPERATIONS CLUSTER

X Board Letter [ ] Board Memo ] Other
OPS CLUSTER 8/18/2021
AGENDA REVIEW
DATE
BOARD MEETING 8/31/2021
DELEGATED
AUTHORITY BOARD | [ ] Yes X No
LETTER
SUPERVISORIAL All
DISTRICT
AFFECTED
DEPARTMENT Military and Veterans Affairs (MVA)
SUBJECT MVA Website Redesign Project
PROGRAM
SOLE SOURCE Yes No
CONTRACT D |X| -

If Yes, please explain why:

DEADLINES/

TIME CONSTRAINTS

COST & FUNDING

Total cost:
$101,000

Funding source:
County’s Information Technology Infrastructure Fund
(ITF)

TERMS (if applicable):

Explanation:
PURPOSE OF Approve the use of ITF funding to redesign the Department’s website and integrate
REQUEST Waitwhile App, an online scheduling application, to improve access information and
streamline available services to veterans and their families.
BACKGROUND The MVA'’s current website was designed and developed in 2013. It is not intuitive,
(include difficult to navigate, and the information does not clearly represent how the department
internal/external functions, what the department offers, nor does it assist the visitor in easily finding
issues that may resources they may need. A better organized, more informative website would assist
exist) in reducing the number of calls and would provide the community with easier-to-find
answers and resources. The Waitwhile App, an online scheduling platform, allows
clients to book and reschedule appointments online, sends out automated appointment
reminders, and enable the Department to better track and manage those appointments.
DEPARTMENTAL Name, Title, Phone # & Email:
AND OTHER :
CONTACTS ¢ Ruth Wong, Director, rwong@mva.lacounty.gov, 213-765-9678

e Kathleen Piche, Communications Director, Kpiche@mva.lacounty.qgov, 323-747-
6458
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COUNTY OF LOS ANGELES = Military
DEPARTMENT OF MILITARY AND VETERANS AFFAIRS = \Veterans Affairs

1816 S. Figueroa Street COUNTY OF LOS ANGELES
Los Angeles California 90015

Ruth A Wong
Director

August 31, 2021

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL TO UTILIZE FUNDS FROM THE COUNTY’S INFORMATION
TECHNOLOGY INFRASTRUCTURE FUND FOR THE IMPLEMENTATION OF
MILITARY & VETERANS AFFAIRS WEBSITE REDESIGN AND APPROVE AN

APPROPRIATION ADJUSTMENT
FISCAL YEAR 2021-22
(ALL SUPERVISORIAL DISTRICTS) (4 VOTES)

CIO RECOMMENDATION: APPROVE (X)

SUBJECT

The Department of Military & Veterans Affairs (MVA) is requesting Board approval of an
appropriation adjustment and authorization to utilize $101,000 in one-time funding from
the County's Information Technology Infrastructure Fund (ITF) to redesign the
Department’s website to improve access information and streamline available services to
veterans and their families.

IT IS RECOMMENDED THAT THE BOARD:
Approve a Fiscal Year 2021-22 appropriation adjustment in the ITF to reallocate $101,000
from Services and Supplies (S&S) to Other Financing Uses, and to increase the

Department’'s S&S Budget to redesign.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The need from the community to connect with resources that MVA Veteran Service
Officers provide is immense: the phone line for Veteran Service Officers receives over
8,000 calls per month. Given that the department has 22 field offices and limited staff,
most calls must be recorded, then listened to and returned one-by-one. Questions range
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from simple instructional requests to complicated benefits establishment processes. A
better organized, more informative website will assist in reducing the number of calls and
will provide the community with easier-to-find answers and resources.

MVA assists many of the 260,000 veterans that live in LA County, helping to increase
monetary compensation to veterans, their dependents, and survivors—in FY 2020-21, we
project that $40,000,000 will be awarded, that MVA will reach approximately 11,000
veterans in the community, will refer 10,000 veterans to mental health services, and will
continue to file more benefits claims.

By redesigning and upgrading the MVA website, information provided to the public will be
clearer and more streamlined, which in turn, will increase overall operational measures,
ultimately assisting more veterans and their families with claims and benefits. A key part
of the website redesign is the integration of Wait While application, used by Federal
Veterans Administration, to schedule appointments online with MVA’s Veterans Service
Officers, so they may answer consumer questions quickly and accurately, be it starting a
claim or referring them to other resources, such as mental health treatment.

In short, the purpose of the MVA website upgrade is to:

e Reduce wait time for appointments and service-connected entitlements, including
benefits establishment, healthcare access, education assistance, Veteran I.D., and
vocational training/employment assistance;

e Streamline information online to provide immediate answers to questions veterans
and their families may have; and

e Provide easy access to the Los Angeles County Veterans Advisory Commission,
including meeting times, agendas, and notes.

Implementation of Strategic Plan Goals

The recommended action supports Strategy I1.3, of the County’s Strategic Plan: Pursue
Operational Effectiveness, Fiscal Responsibility and Accountability, the County’s
Strategic Technology Enterprise Objectives of Workforce Empowerment and Mobility, It
also supports Decreasing the Digital Divide among young veterans and their families—at
a time when the County wants to connect with those who aren’t connecting via online and
digital means, this is an ideal opportunity to create a more intuitive, integrated and
inclusive face for MVA.

FISCAL IMPACT/FINANCING

The ITF was established to fund Countywide projects that improve the delivery of services
to the public, generate operational improvements, and improve interdepartmental or inter-
agency collaboration.



The Honorable Board of Supervisors
August 31, 2021
Page 3

The total cost of acquiring and implementing the MVA website redesign and embedding
the Wait While app, (which will allow veterans to make their own appointments, streamline
MVA resources, and reduce repetitive customer inquiries), including technical support for
the first year, is not to exceed $101,000. The County’s ITIB approved using the ITF to pay
for this service. Approval of the recommended appropriation adjustment (enclosed) in the
ITF will reallocate $101,000 from S&S to Other Financing Uses and increase the
Department’'s S&S Budget for the purchase of the service and a service agreement.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

There are no legal requirements or prohibitions to this recommended action.

The Department plans to engage the County’s Internal Services Department to complete
the website redesign and integration of Wait While application

In compliance with Board Policy 6.020 “Chief Information Office Board Letter Approval”,
the OCIO reviewed the information technology (IT) components (management, design,
development, acquisition, expansion, or purchase of IT systems and/or related services)
of this request and recommends approval. The OCIO reviewed the ITIB project proposal
and recommends approval. It determined that this recommended action is only requesting
approval of an appropriation adjustment and does not constitute a technology related
acquisition that would necessitate a formal written CIO Analysis.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

MVA is committed to introducing innovations that improve services and realize
efficiencies. Redesign of Department’s website with the Wait While application will create
a more engaging and informative experience that answers easy questions and allows
clients to interact with Veteran Service Officers to solve more complicated issues.

CONCLUSION

Upon approval, the Executive Officer is requested to return one adopted copy of this letter
to the Department.

Respectfully submitted, Reviewed by:
RUTH WONG PETER LOO
Director, Military & Veterans Affairs Acting, Chief Information Officer

SP:BL:GR
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Enclosures

C: Auditor-Controller
Chief Executive Office
County Counsel
Executive Office
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COUNTY OF LOS ANGELES

REQUEST FOR APPROPRIATION ADJUSTMENT
DEPARTMENT OF CHIEF EXECUTIVE OFFICER

AUDITOR-CONTROLLER:
THE FOLLOWING APPROPRIATION ADJUSTMENT [S DEEMED NECESSARY BY THIS DEPARTMENT. PLEASE CONFIRM THE ACCOUNTING ENTRIES AND
AVAILABLE BALANCES AND FORWARD TO THE CHIEF EXECUTIVE OFFICER FOR HER RECOMMENDATION OR ACTION.

ADJUSTMENT REQUESTED AND REASONS THEREFORE

FY 2021-22
4 -VOTES
SOURCES USES
INFORMATION TECHNOLOGY INFRASTRUCTURE FUND INFORMATION TECHNOLOGY INFRASTRUCTURE FUND
B16-A0-2000-40033 B16-A0-6100-40033
SERVICES & SUPPLIES OTHER FINANCING USES
DECREASE APPROPRIATION 101,000 INCREASE APPROPRIATION 101,000
MILITARY AND VETERANS AFFAIRS MILITARY AND VETERANS AFFAIRS
A01-MV-96-9911-26500 A01-MV-2000-26500
OPERATING TRANSFERS IN SERVICES & SUPPLIES
INCREASE REVENUE 101,000 INCREASE APPROPRIATION 101,000
SOURCES TOTAL S 202,000 USES TOTAL S 202,000

JUSTIFICATION
This adjustment reflects a shift in appropriation from the Information Technology Infrastructure Fund to the Military & Veteran Affairs to

redesign the Department's website.

Digitally signed by Theresa Tran

DN: cn=Theresa Tran, 0=CEO, ou=Admin Svcs - Budget
eresa I rradN craemiwmecomconysones

Date: 2021.07.27 05:28:02 -07'00"

AUTHORIZED SIGNATURE THERESA TRAN, MANAGER, CEO
BOARD OF SUPERVISOR'S APPROVAL (AS REQUESTED/REVISED)
REFERRED TO THE CHIEF [ ] action [ ] ApprOVED AS REQUESTED
EXECUTIVE OFFICER FOR—
[ ] recommenpaTtion [ ] ApPROVED AS REVISED
AUDITOR-CONTROLLER BY CHIEF EXECUTIVE OFFICER BV e b —
BANO. DATE e DATE
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[ ] Board Letter X] Board Memo [] Other

OPS CLUSTER 8/18/2021

AGENDA REVIEW

DATE

BOARD MEETING 11/16/2021

DELEGATED

AUTHORITY BOARD | [] Yes X No

LETTER

SUPERVISORIAL ALL SUPERVISORIAL DISTRICTS (3 VOTES)

DISTRICT

AFFECTED

DEPARTMENT Registrar-Recorder/County Clerk

SUBJECT NOTIFICATION OF INTENT TO ENTER INTO NEGOTIATIONS FOR SOLE SOURCE
CONTRACT WITH ELECTION SYSTEMS AND SOFTWARE, INC. (ES&S) FOR INCOMING
VOTE BY MAIL (VBM) AUTOMATED SIGNATURE VERFICATION SERVICES

PROGRAM

SOLE SOURCE X Yes ] No

CONTRACT -
If Yes, please explain why:
The sole source contract will allow ES&S to continue providing incoming VBM automated
signature verification services as we transition into a new Election Management System. ES&S
will continue supporting all upcoming elections, including the Countywide Gubernatorial
Elections in 2022, where millions of ballots will be processed.

DEADLINES/ The current Contract #73635 with ES&S for Incoming Vote By Mail Automated Signature

TIME CONSTRAINTS

Verification Services expires on December 31, 2021.

COST & FUNDING

Total cost: $ TBD Funding source: TBD

TERMS (if applicable): Potential term of two (2) years, two (2) option years, and six month-to-
month extensions (total 4.5 years) subject to contract negotiations.

Explanation:

PURPOSE OF
REQUEST

In accordance to Board Policy 5.100, we will proceed to enter into negotiations with ES&S for a
new sole source contract for incoming VBM ballot material processing services after the four-
week notification period unless otherwise directed. The negotiated contract with ES&S is
expected to be presented at the Operations Cluster Meeting on October 27, 2021 and placed
on the Board Agenda for your approval no later than November 16, 2021.

BACKGROUND
(include
internal/external
issues that may
exist)

Because DIMS is at the end of its life cycle, RR/CC will release a Request for Proposals (RFP)
for a new EMS in the Fall of 2021. The new EMS will provide a host of services, including
integration to a new Automated Signature Verification system. It is necessary to extend the
existing ES&S contract to allow for the solicitation and implementation of a new EMS, and in
parallel the solicitation and engagement of a new signature verification system and services
that will be compatible with the new EMS.

DEPARTMENTAL
AND OTHER
CONTACTS

Name: Dean Logan, Registrar-Recorder/County Clerk
Phone: (562) 462-2716
Email: DLogan@rrcc.lacounty.gov
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DEAN C. LOGAN
Registrar-Recorder/County Clerk

; Los Angeles County Registrar-Recorder/County Clerk

August 18, 2021

TO: Supervisor Hilda L. Solis, Chair
Supervisor Holly Mitchell
Supervisor Sheila Kuehl
Supervisor Janice Hahn
Supervisor Kathryn Barger

Fesia Davenport, Chief Executive Officer
FROM: Dean C. Logan, Registrar-Recorder/County Clerk

NOTIFICATION OF INTENT TO ENTER INTO NEGOTIATIONS FOR SOLE SOURCE
CONTRACT WITH ELECTION SYSTEMS AND SOFTWARE, INC. (ES&S) FOR
INCOMING VOTE BY MAIL (VBM) AUTOMATED SIGNATURE VERFICATION
SERVICES

This is to inform your Board of our intent to enter into sole source contract negotiations
with ES&S for the Department of Registrar-Recorder/County Clerk’s (Department)
Incoming Vote By Mail (VBM) Automated Signature Verification (ASV) services.

The County of Los Angeles has approximately 5.8 million registered voters. Under new
legislation, all registered voters are mailed a VBM ballot, and have the option of voting by
mail. The expanded VBM program has increased accessibility to voters. During the
Presidential Election in November of 2020, we saw a significant increase in VBM activity.
ES&S processes incoming VBM envelopes returned by voters using eight (8) specialized
Mail Ballot Verifier (MBV) scanners that are loaded with specialized ASV software. The
scanners are used to verify voters’ handwritten signatures on all incoming return ballot
envelopes against official signatures stored in Department’s Election Management
System (EMS) database. Each scanner can verify up to three thousand (3,000)
envelopes/signatures per hour or up to 24,000 per hour if all 8 MVBs are in use. After the
signatures are verified, the Department removes the voted ballots from the envelopes
and counts them through the election tally process.
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BACKGROUND

The County has been using the Data Information Management System (DIMS) as its
Election Management System (EMS) since 1999. DIMS is integrated with the California
Secretary of State (SOS) VoteCal system. The integration between DIMS and VoteCal
routes voter record data asynchronously through a dedicated SOS router on the County’s
core network. New and updated voter registration records are uploaded to VoteCal and
synced with our local instance of DIMS. This data exchange is continuous. Millions of
records may be transferred per month between DIMS and VoteCal. These records are
used to verify signatures on VBM envelopes.

Because DIMS is at the end of its life cycle, RR/CC will release a Request for Proposals
(RFP) for a new EMS in the Fall of 2021. The new EMS will provide a host of services,
including integration to a new Automated Signature Verification system. It is necessary to
extend the existing ES&S contract to allow for the solicitation and implementation of a
new EMS, and in parallel the solicitation and engagement of a new signature verification
system and services that will be compatible with the new EMS.

We will ask for Board-approval of a sole source contract with ES&S with a term of two (2)
years, two (2) option years, and six month-to-month extensions (total 4.5 years). The sole
source contract will allow ES&S to continue providing incoming VBM automated signature
verification services as we transition into a new EMS. ES&S will continue supporting all
upcoming elections, including the Countywide Gubernatorial Elections in 2022, where
millions of ballots will be processed.

CLOSING

ES&S has provided excellent services during the term of the existing contract which will
expire on December 31, 2021. In accordance to Board Policy 5.100, we will proceed to
enter into negotiations with ES&S for a new sole source contract for incoming VBM ballot
material processing services after the four-week notification period unless otherwise
directed. The negotiated contract with ES&S is expected to be presented at the
Operations Cluster Meeting on October 27, 2021 and placed on the Board Agenda for
your approval no later than November 16, 2021.

If you have any questions, please contact Veronica Williams, Contracts and Grants
Manager, at (562) 383-2539.

DCL:JG:AN
NH:VW:jw

c: Chief Executive Office
Executive Office, Board of Supervisors
Board Deputies
Chief Information Office
County Counsel
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OPERATIONS CLUSTER

X Board Letter [ 1 Board Memo [] Other

OPS CLUSTER 8/18/2021

AGENDA REVIEW

DATE

BOARD MEETING 8/31/2021

DELEGATED

AUTHORITY BOARD | [] Yes X No

LETTER

SUPERVISORIAL All Districts

DISTRICT

AFFECTED

DEPARTMENT Auditor-Controller

SUBJECT Request to Approve the Annual Statement of the William S. Hart Endowment and Income
Funds

PROGRAM N/A

SOLE SOURCE [] Yes X No

CONTRACT -
If Yes, please explain why:

DEADLINES/ Annual Letter for Board approval

TIME CONSTRAINTS

COST & FUNDING

Total cost:
$ N/A

Funding source:

TERMS (if applicable):

Explanation:
PURPOSE OF Approve and file with the County Clerk, the annual statement of the William S. Hart
REQUEST Endowment and Income Funds to comply with the Hart estate probate judgment.
BACKGROUND The endowment was established to provide funding for the operation and maintenance of the
(include William S. Hart Park. Income from the endowment of $782 plus $10,000 of endowment

internal/external
issues that may
exist)

principal will be transferred to Parks and Recreation. The endowment Hart fund will have a
balance of $100,219.94.

DEPARTMENTAL
AND OTHER
CONTACTS

Name, Title, Phone # & Email:
o Elaine Boyd, Division Chief, (213) 974-8321, eboyd@auditor.lacounty.gov
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COUNTY OF LOS ANGELES
DEPARTMENT OF AUDITOR-CONTROLLER

KENNETH HAHN HALL OF ADMINISTRATION
500 WEST TEMPLE STREET, ROOM 525
LOS ANGELES, CALIFORNIA 90012-3873

PHONE: (213) 974-8301 FAX: (213) 626-5427

ARLENE BARRERA ASSISTANT AUDITOR-CONTROLLERS
AUDITOR-CONTROLLER
PETER HUGHES
OSCAR VALDEZ KAREN LOQUET
CHIEF DEPUTY AUDITOR-CONTROLLER CONNIE YEE

August 31, 2021

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

REQUEST TO APPROVE THE ANNUAL STATEMENT OF THE
WILLIAM S. HART ENDOWMENT AND INCOME FUNDS
(ALL DISTRICTS - 3 VOTES)

SUBJECT

This letter requests the Board to approve the annual financial statement of the William S.
Hart Endowment and Income Funds and file the statement with the County Clerk, in
accordance with the Superior Court judgment in connection with the probate of the
William S. Hart estate.

IT IS RECOMMENDED THAT THE BOARD:
Approve and file with the County Clerk, the annual statement of the William S. Hart
Endowment and Income Funds. The endowment was established to provide funding for

the operation and maintenance of the William S. Hart Park.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The judgment of the Superior Court in connection with the probate of the William S. Hart
estate requires the Board of Supervisors to file with the County Clerk an annual statement
showing the receipts and disbursements of the estate funds and a statement of
investments. In Fiscal Year 2020-21, the Department of Parks and Recreation paid over
$1,031,000 in salaries and maintenance for the William S. Hart Park.

Help Conserve Paper — Print Double-Sided
“To Enrich Lives Through Effective and Caring Service”
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Implementation of Strateqgic Plan Goals

This recommended action supports the County’s Strategic Plan Goal of Fiscal
Responsibility. Income from the endowment of $782 plus $10,000 of endowment
principal, will be transferred to fund General Fund operating and maintenance costs.

FISCAL IMPACT/FINANCING

Not applicable.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On June 15, 2004, your Board authorized the use of up to $10,000 annually from the
William S. Hart endowment principal. This request recommends the withdrawal of the
annual maximum amount of $10,000.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Income from the endowment and $10,000 from the William S. Hart endowment principal
funded over $10,700 of expenditures related to the Department of Parks and Recreation.

Respectfully submitted,

ARLENE BARRERA
Auditor-Controller

AB:OV:CY:EB:LS:JP:am

H:\Acctg Control\Year End\William Hart Board Letter\FY 2020-21

Attachment

c: Fesia A. Davenport, Chief Executive Officer
Dean C. Logan, Registrar-Recorder/County Clerk
Norma E. Garcia-Gonzalez, Director, Department of Parks and Recreation
Countywide Communications
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WILLIAM S. HART ESTATE
Statement of Receipts and Disbursements
Fiscal Year 2020-21
Endowment Endowment
Trust Fund Income Fund
(LOS) (KO1)
Cash Balance, July 1, 2020 $ 110,210.94 $
Receipts -

Interest earned on investments 782.32
Total Receipts and Beginning Balance $ 110,210.94 $ 782.32
Disbursement -

Abatement of Parks and Recreation

Department Expense (10,000.00) (782.32)

Cash Balance, June 30, 2021 $ 100.210.94 -0-
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BOARD LETTER/MEMO - FACT SHEET
OPERATIONS CLUSTER

] Board Memo ] Other

OPS CLUSTER 8/18/2021

AGENDA DATE

BOARD MEETING 9/7/2021

DELEGATED

AUTHORITY BOARD | [X] Yes ] No

LETTER

SUPERVISORIAL ALL DISTRICTS

DISTRICT

AFFECTED

DEPARTMENT Internal Services Department (ISD)

SUBJECT REQUEST APPROVAL TO AWARD AND EXECUTE MASTER AGREEMENTS FOR
COUNTYWIDE SMALL OFFICE EQUIPMENT REPAIRS.

PROGRAM Countywide As-Needed Small Office Equipment Repair Master Agreement

SOLE SOURCE [] Yes X No

CONTRACT If Yes, please explain why: N/A

DEADLINES/ Current Master Agreement expires September 30, 2021

TIME CONSTRAINTS

COST & FUNDING

Total cost: Funding source: Expenditures over the term of the Master
Approx. $400-500K annually | Agreements will remain within each department’s budgeted

across all Master Agreements | appropriation.

TERMS: Three years, with two one-year renewal options, and six month-to-month extension
options, effective October 1, 2021.

Explanation: The current Master Agreements expire on September 30, 2021.Approval of the
recommendations will ensure that ISD and County departments continue to receive small
office equipment repair services.

PURPOSE OF
REQUEST

The recommended actions are (1) to authorize the Director of Internal Services Department
(ISD), or designee, to award and execute Master Agreements to provide small office equipment
repair service to departments countywide; and (2) to authorize the Director of ISD, or designee,
to execute master Agreements with new contractors as they become qualified; to exercise the
renewal option extensions in accordance with the Master Agreement; execute applicable
amendments should the original contracting entity merge be acquired, or otherwise have a
change of entity; execute applicable amendments to add/delete small office equipment
maintenance-related service categories, brands and items to the agreements as they become
necessary to meet the County’s needs; execute individual services requests from end users;
and suspend or terminate agreements for the administrative convenience of the County.

BACKGROUND
(include
internal/external
issues that may

On May 31, 2016, the Board of Supervisor’'s approved and awarded a Master Agreement to six
Contractors to provide as-needed small office equipment repair services. Through these as-
needed small office equipment repair services, ISD maintains a pool of qualified contractors to
provide small office equipment repair services for all County departments. The recommended

exist) Master Agreements will provide County departments with a centralized source and streamlined
process to obtain a variety of as-needed repair services for desktop computers, fax machines,
mailing equipment, printers, scanners, identification card printers, and other similar small office
equipment.

DEPARTMENTAL

CONTACTS

Christie Carr; Division Manager; (323)267-3101; ccarr@isd.lacounty.gov
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 90063

Telephone: (323) 267-2101
SELWE.N "t'OLL'NS " . . FAX: (323) 264-7135
rector Trusted Partner and Provider of Choice

September 7, 2021

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

REQUEST FOR APPROVAL TO AWARD OF
AS-NEEDED SMALL OFFICE EQUIPMENT REPAIR MASTER AGREEMENT
(ALL DISTRICTS - 3 VOTES)

SUBJECT

Request for approval for the Internal Services Department (ISD) to award and execute
two As-Needed Small Office Equipment Repair Master Agreements (Master
Agreement(s)) and to execute additional Master Agreements (MAs) with new
Contractors as they become qualified during the term of the MA, to provide small
office equipment maintenance services for County departments, effective
October 1, 2021.

RECOMMENDATION THAT YOUR BOARD:

1. Authorize the Director of the ISD, or his designee, to award and execute the
MAs (Attachment 1) to the two Contractors listed on Attachment 2 to provide
small office equipment repair service to departments countywide. The
agreements will be effective October 1, 2021, for an initial term of three years,
with two one-year extension options, and six month-to-month extensions.

2. Authorize the Director of ISD or his designee to (i) execute MAs with new
contractors as they become qualified pursuant to the open solicitation; (ii)
exercise the renewal options and month-to-month extensions in accordance
with the attached MA; (iii) execute applicable amendments should the original
contracting entity merge, be acquired, or otherwise have a change of entity; (iv)
execute applicable amendments to add/delete small office equipment
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maintenance-related service categories, brands and items to the agreements
as they become necessary to meet the County’s needs; (v) execute individual
services requests from end users; and (vi) suspend or terminate agreements
for the administrative convenience of the County.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

On May 31, 2016, the Board of Supervisor's approved the award of MAs to six
Contractors to provide as-needed small office equipment repair services. The current
MAs expire on September 30, 2021, and have three month-to-month extensions, with
a final end date of January 1, 2022, if needed.

Through these as-needed small office equipment repair services, ISD maintains a
pool of qualified contractors to provide small office equipment repair services for all
County departments. The recommended MAs will provide County departments with a
centralized source and streamlined process to obtain a variety of as-needed repair
services for desktop computers, fax machines, mailing equipment, printers, scanners,
identification card printers, and other similar small office equipment.

Your Board's approval of recommendation humber one to award new MAs will ensure
that Countywide as-needed small office equipment repair services continue to be
provided to County departments without disruption.

Your Board's approval of recommendation number two will allow ISD to effectively
manage the MAs by requesting that authority be delegated to the Director of ISD or his
designee to execute MAs with newly qualified contractors; exercise renewal options;
execute applicable amendments should the original contracting entity merge, be
acquired, or otherwise have a change in entity; add or delete service categories, brands
and items; execute service orders, and; suspend or terminate agreements for
administrative convenience.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

The recommended MAs supports County Strategic Plan Strategy 11l.3 Operational
Effectiveness, Fiscal Responsibility, and Accountability by effectively managing County
resources to provide efficient and responsive small office equipment repair and
Strategy 111.3.2 Manage and Maximize County Assets by providing repairs to small
office equipment that will maximize the lifetime of County owned equipment.

FISCAL IMPACT/FINANCING

The MAs do not guarantee the contractors any minimum amount of work, as services
are only provided on an as-needed basis, and the County only incurs an obligation as
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work is performed. Expenditures resulting from these MAs vary from year to year based
on the needs of departments. Funding for these services is included in the Fiscal Year
(FY) 2021-22 Recommended Budget for ISD and user departments. Future FY funding
will be requested in ISD and department budgets for each annual term and any
extensions. Expenditures in any given year will remain within each department’'s
budgeted appropriation for such services. The MA rates are fixed for the entire
agreement term, including extension options. Departments utilizing the services will
ensure that contractors will not be asked to perform services outside of the scope of
work which is authorized under the MAs.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended MAs include all mandated terms and conditions by the Board of
Supervisors. The MAs were approved as to form by County Counsel and CEO Risk
Management.

The recommended MAs contain the required Board’s policy provisions including those
pertaining to consideration of County employees targeted for layoff as well as qualified
GAIN/GROW participants for employment openings, compliance with the Jury Duty
Ordinance, Safely Surrender Baby Law, Child Support Program, and Zero Tolerance
Human Trafficking. The recommended MAs also contain typical provisions for
assignment and delegation, compliance with applicable law, force majeure,
indemnification, Public Records Act compliance, termination for default, and compliance
with the Health Insurance Portability and Accountability Act of 1996.

Due to the highly specialized and technical nature of the services, the recommended
MAs are not Proposition A agreements and are not subject to the Living Wage Program
(County Code Chapter 2.221). As such, the recommended MAs do not allow for a cost-
of-living adjustment. ISD has determined that the services under the recommended
MAs do not impact Board Policy No. 5.030, “Low-Cost Labor Resource Program”, due
to the specialized nature of the services.

One of the two recommended vendors is certified as Local Small Business
Enterprise. A summary of the Community Business Enterprise Program information
for all vendors is provided in Attachment 3.

CONTRACTING PROCESS

On May 10, 2021, ISD released a Request for Statement of Qualifications (RFSQ) for
As-Needed Small Office Equipment Repair Master Agreements and posted the
solicitation and contracting opportunity announcements on the County's "Doing
Business with Us" website (Attachment 4). Additionally, ISD hosted two virtual vendor
events to advertise the contracting opportunity, specifically to increase participation from
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our small business community and worked closely with DCBA to advertise the
contracting opportunity with their vendor network and in their newsletter. Two
Statements of Qualifications (SOQs) were received and reviewed for compliance with
the RFSQ. The two vendors listed in Attachment 2 were determined to be qualified and
are being recommended for MA award.

ISD will continue to advertise this contracting opportunity and new vendors may qualify
for a MA at any time by submitting a SOQ. New vendors may qualify for a MA at any
time during the term of the agreement by submitting a SOQ. Vendors that meet the
requirements identified in the RFSQ and qualify, will be awarded an MA. Thereatfter,
County departments may utilize the contractors’ services based on pricing, proximity,
responsiveness and/or quality of service.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommendations will allow ISD to continue to provide small office
equipment repair services to County departments on an as-needed basis and will
ensure that ISD and County departments continue to receive these services without
interruption.

CONCLUSION

Upon approval by the Board, it is requested that the Executive Office, Board of
Supervisors, return one stamped copy of the approved Board letter to the Director of
ISD.

Respectfully submitted,

Selwyn Hollins
Director

SH:MO:CC:ew
Attachments (4)
C: Executive Office, Board of Supervisors

Chief Executive Office
County Counsel
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MASTER AGREEMENT
BETWEEN
COUNTY OF LOS ANGELES,
INTERNAL SERVCES DEPARTMENT
AND

FOR
AS-NEEDED SMALL OFFICE EQUIPMENT REPAIR
SERVICES

This Master Agreement and Exhibits made and entered into this __ day of
, 20__ (“Effective Date”) by and between the County of Los Angeles,
Internal Services Department (ISD) hereinafter referred to as “County”, and
, hereinafter referred to as “Contractor”, to provide As-Needed
Small Office Equipment (SOE) Repair Services.

RECITALS

WHEREAS, this Master Agreement is therefore authorized under California Codes,
Government Code Section 31000 which authorizes the Board of Supervisors to
contract for special services; and

WHEREAS, the County may contract with private businesses for As-Needed SOE
Repair Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing As-Needed
SOE Repair; and

WHEREAS, the Board of Supervisors has authorized the Director of ISD or designee
to administer this Master Agreement (MA), execute new MAs, and terminate MAs;

NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, and | are attached to and form a part of this
MA. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or
otherwise between the base MA and the Exhibits, or between Exhibits, such
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conflict or inconsistency shall be resolved by giving precedence first to the
MA and then to the Exhibits according to the following priority:

Standard Exhibits:

1.1
1.2
1.3
1.4
1.5
1.6

1.7

1.8
1.9

Exhibit A-  County’s Administration
Exhibit B-  Contractor's Administration
Exhibit C -  Contractor’'s EEO Certification
Exhibit D -  Jury Service Ordinance
Exhibit E -  Safely Surrendered Baby Law

Exhibit F -  Contractor's Acknowledgement and Confidentiality
Agreement

Exhibit G- Business Associate Agreement under the Health
Insurance Portability and Accountability Act of 1996

(“HIPAA”)
ExhibitH-  Statement of Work
Exhibit | - Authorized Equipment List & Pricing Schedule

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision thereof. The following
words as used herein shall be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

21

2.2

2.3

2.4

2.5

Active Contractor: Identifies a Qualified Contractor who is in
compliance with the terms and conditions and whose evidence of
insurance requirements have all been received by County and are
valid and in effect at the time of a given Service Request award. As
used herein, the terms Active Contractor and Contractor may be used
interchangeably throughout this document.

Contractor Project Manager: The individual designated by the
Contractor to administer the MA operations after the MA award.

Contractor’s Authorized Official(s): The individual designated by
the Contractor with authority to execute documents.

County MA Program Director (MAPD): Person designated by
Director with authority to negotiate and recommend all changes on
behalf of County.

County’s MA Program Manager (MAPM): Person designated by
Director with authority to add/delete Categories and/or Brands.
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2.6

2.7

2.8
29
210

2.1

212

213

214

215

2.16

217

County’s Project Manager: Person designated by MAPM to be the
ISD contact for day-to-day administration of this MA.

County’s SR Directors-Authorized Departments: Responsible for
coordinating and monitoring the SR’s for their specific Departments.

Day(s): Calendar day(s) unless otherwise specified.
Director: Director of Internal Services Department (ISD).

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

MA (MA): County’s standard agreement executed between County
and individual Contractors. It sets forth the terms and conditions for
the issuance and performance of, and otherwise governs, subsequent
SRs.

Qualified Contractor: A Contractor who has submitted a Statement
of Qualifications (SOQ) in response to County’s Request For
Statement of Qualifications (RFSQ); has met the minimum
qualifications listed in the RFSQ, and has an executed MA with the
Internal Services Department.

Request For Statement of Qualifications (RFSQ): A solicitation
based on establishing a pool of Qualified Vendors to provide services
through MA’s.

Services Request (SR): Calls for service placed to Contractors to
resolve, correct or assist in a particular situation. Notification may
come in the form of phone call, e-mail, or directly through Contractor’s
Service Request System.

Statement of Qualifications (SOQ): A Contractor’s response to an
RFSQ.

Statement of Work: A written description of tasks and/or deliverables
desired by County for MA.

Time and Material (T&M): The Hourly Labor Rate and Material Cost
as set forth in this Agreement, Exhibit |, Authorized Equipment List &
Pricing Schedule, for the as-needed repair services to be performed
on equipment by the Contractor. County agrees to pay the Contractor
based upon the actual services performed on the equipment by the
Contractor's personnel (travel time is not permitted), and for the
replacement parts used to repair equipment, as approved by the
Authorized Department requesting services.

3.0 WORK

3.1

County Departments may select a Contractor from the list of MA
Qualified Contractors that can service the specific manufacturer’s
equipment requiring service.
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3.2 County Departments may use a Contractor of choice based on
pricing, responsiveness, skills, resources and/or quality of service.

3.3 County Departments are not limited as to the amount that may be
purchased against the MA’s.

3.4 It is understood that it is possible that no SR’s will be awarded to
some MA Qualified Contractors.

40 TERM OF MASTER AGREEMENT

4.1  This MA is effective upon the date of its execution by Director of ISD
(Director) or designee as authorized by the Board of Supervisors.
This MA shall expire on October 1, 2024 unless sooner extended or
terminated, in whole or in part, as provided herein

4.2 The County shall have the sole option to extend the MA term for up
to two (2) additional one-year periods and six (6) month to month
extensions, for a maximum total MA term of five (5) years and six (6)
months. Each such option and extension shall be exercised at the
sole discretion of the Director or his/her designee as authorized by
the Board of Supervisors.

The County maintains a database that track/monitor contractor
performance history. Information entered into the database may be
used for a variety of purposes, including determining whether the
County will exercise a MA term extension option.

4.3  Contractor shall notify the County when this MA is within six (6)
months from the expiration of the term as provided for hereinabove.
Upon occurrence of this event, Contractor shall send written
notification to County at the address herein provided in Exhibit A.

5.0 CONTRACT SUM

5.1 Contractor shall not be entitled to any payment by County under this
MA except pursuant to validly executed and satisfactorily performed
Work Orders. In each year of this MA, the total of all amounts actually
expended by County hereunder (“maximum annual expenditures”)
may not exceed amounts allocated to the ISD by the County Board of
Supervisors in their approved budgets. The County has sole
discretion to expend some, all, or none of such budgeted amounts.
The sum of such annual expenditures for the duration of the MA is the
Contract Sum.

5.2  The Contractor shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than the
Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
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consideration for any reason whatsoever, shall occur only with the
County’s express prior written approval.

5.3 No Payment for Services Provided Following Expiration/
Termination of Master Agreement

Contractor shall have no claim against County for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by Contractor after the expiration or other termination of this
MA. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds
to County. Payment by County for services rendered after
expiration/termination of this MA shall not constitute a waiver of
County’s right to recover such payment from Contractor. This
provision shall survive the expiration or other termination of this MA.

5.4 Invoices and Payments

5.4.1 For providing the tasks, deliverables, services, and other work
authorized pursuant to this MA, Contractor shall separately
invoice for each SR upon completion.

5.4.2 Payment for all work shall be on either a Time and Materials
(T&M) basis, subject to the Total Maximum Amount specified
in each SR.

5.4.3 County will not pay Contractor for any overtime premiums,
travel expenses, meals, lodging, holidays, vacation, sick
leave, per diem, or miscellaneous expenses, etc.

544 All work performed by, and all invoices submitted by,
Contractor pursuant to SR issued hereunder must receive the
written approval of County’s Technical Equipment
Maintenance Section (TEMS), who shall be responsible for a
detailed evaluation of Contractor's performance before
approval of work and/or payment of invoices is permitted.

5.4.5 Invoices under this MA shall be submitted to the address(es)
set forth:

Technical Equipment Maintenance Section (TEMS)
ITEMS@isd.lacounty.qov
5.4.6 Invoice Content

The Contractor shall submit invoices as prescribed in Exhibit
H (Statement of Work) (SOW); Paragraph 10.3, (Invoice
Content).
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5.4.7 Local Small Business Enterprises — Prompt Payment
Program

Certified Local Small Business Enterprises (LSBEs) will
receive prompt payment for services they provide to County
departments. Prompt payment is defined as fifteen (15)
calendar days after receipt of an undisputed invoice.

5.5 Default Method of Payment: Direct Deposit or Electronic Funds
Transfer

5.5.1 The County, at its sole discretion, has determined that the
most efficient and secure default form of payment for goods
and/or services provided under an agreement/ contract with
the County shall be Electronic Funds Transfer (EFT) or direct
deposit, unless an alternative method of payment is deemed
appropriate by the Auditor-Controller (A-C).

5.5.2 The Contractor shall submit a direct deposit authorization
request via the website https://directdeposit.lacounty.gov
with banking and vendor information, and any other
information that the A-C determines is reasonably necessary
to process the payment and comply with all accounting,
record keeping, and tax reporting requirements.

5.5.3 Any provision of law, grant, or funding agreement requiring a
specific form or method of payment other than EFT or direct
deposit shall supersede this requirement with respect to
those payments.

5.5.4 At any time during the duration of the agreement/contract, a
Contractor may submit a written request for an exemption to
this requirement. Such request must be based on specific
legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible
and an alternative is necessary. The A-C, in consultation
with the contracting department(s), shall decide whether to
approve exemption requests.

5.6 Refunds and Other Payments

5.6.1  Contractor shall provide refunds and other moneys due to
County such as for overpayments, liquidated damages, or
fees assessed pursuant to the PRS, and/or for any other
contractual or statutory reason, within thirty (30) days of the
date on the written notification that equipment is cancelled
from Authorized Equipment List & Pricing Schedule, Exhibit
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[, or within thirty (30) days from when good faith demand is
made for such other moneys.

5.6.2 Contractor shall remit refunds by check, payable to the
County of Los Angeles, and mailed to:

Internal Services Department
1100 N. Eastern Ave.
Room 100, Cashier’s Office
Los Angeles, CA 90063

County reserves the right to withhold payment, or to reduce
payment, to satisfy such unpaid refund obligation that
exceeds the thirty (30) day time limit specified above.
Contractor shall not withhold services if such payment is
held or reduced. In the event such payment withholding or
reduction will not satisfy the refund obligation, and
Contractor declines to submit a check to County for the
moneys so owed, County reserves the right to terminate this
Contract.

6.0 ADMINISTRATION OF MASTER AGREEMENT - COUNTY

County’s Administrative Personnel are listed in Exhibit A, (County's
Administration). The County will notify the Contractor, in writing, of any
change in the names or addresses of County's Administration specified in
Exhibit A, (County's Administration).

6.1 DIRECTOR OF ISD

The Director of ISD (Director) or designee, shall have the authority to
execute new MA'’s with vendors that have met the qualifications in one
or more Categories/Brands and have been selected to become a
Qualified Contractor, and terminate MA’s in accordance with
Paragraph 8.40 to Paragraph 8.46 (Termination of MA).

6.2 County’s MA Program Director (MAPD)

6.2.1  County's MAPD, or his or her designee, is responsible for the
administration of this MA ensuring that Contractors are in
compliance with the terms and conditions of this MA and that
the objectives of this MA are met.

6.2.2 The MAPD has the authority to negotiate and recommend all
changes to this MA; approve and execute Amendments in
accordance with Paragraph 8.1, (Amendments and Change
Notices), maintain and update all records related hereto; and
resolve disputes between ISD and/or County departments
and the Contractor.
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6.3 County’s MA Program Manager (MAPM)

The MAPM shall oversee any Change Notices pertaining to the
Addition/Deletion of Categories/Brands.

6.4 County’s Project Manager

The responsibility of the County’s Project Manager include:

e County chief contact person with respect to the day-to-day
administration of this MA.

e Be the first person for Contractor to contact with any
questions.

o Will

meet with the Contractor's Project Manager as

necessary.

e The County’s Project Manager shall prepare and issue
Change Notices.

6.5 County’s Service Request Director- Authorized Departments

The Service Request (SR) Director, or designee, is the approving
authority for all work performed for the department.

6.51 The SR Director or designee from their respective
Authorized Departments will be responsible for:

1.

The administration of the SR ensuring that the SR
objectives are met.

Ensuring that the technical standards and task
requirements specified in each SR are
complementary to each other.

Provide on request any information, coordination,
documentation, and/or materials as may be
reasonably required by Contractor to perform SR.

Coordinating and monitoring the work of Contractor
personnel assigned to the SR.

Monitoring, evaluating and reporting Contractor
performance and progress on the SR.

Providing direction to Contractor in the areas relating
to County policy, information requirements, and
procedural requirements.

6.5.2 SR Directors are not authorized to make any changes in SR
labor rates, dollar totals or periods of performance, or in the
terms and conditions of this MA, except through formally
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prepared Amendments, Paragraph 8.1 (Amendments and
Change Notices).

7.0 ADMINISTRATION OF MASTER AGREEMENT - CONTRACTOR

Contractor's Administrative Personnel are listed in Exhibit B, (Contractor's
Administration). Contractor shall notify the County of any changes to Exhibit
B, (Contractor's Administration) in accordance with Paragraph 8.33,
(Notices), and shall submit a revised Exhibit B, (Contractor's Administration)
to the County. Such revised Exhibit B, (Contractor's Administration) shall be
incorporated into the MA by this reference.

7.1  Contractor’s Project Manager

7.1.1 Contractor's Project Manager is designated in Exhibit B,
(Contractor’s Administration). The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor’s Project Manager.

7.1.2 Contractor's Project Manager shall be responsible for
Contractor’s day-to-day activities as related to this MA and
shall coordinate with County’s SR Directors on a regular basis
with respect to all active SR’s.

7.2 Contractor’s Authorized Official(s)

7.2.1 Contractor’s Authorized Official(s) are designated in Exhibit B,
(Contractor’'s Administration). Contractor shall promptly notify
County in writing of any change in the name(s) or address(es)
of Contractor’s Authorized Official(s).

7.2.2 Contractor represents and warrants that all requirements of
Contractor have been fulfilled to provide actual authority to
such officials to execute documents under this MA on behalf
of Contractor.

7.3  Approval of Contractor’s Staff

7.3.1 County has the absolute right to approve or disapprove all of
Contractor's staff performing work hereunder and any
proposed changes in Contractor’s staff, including, but not
limited to, Contractor's Project Manager. Contractor shall
provide County with a resume of each proposed substitute
and an opportunity to interview such person prior to any staff
substitution.

7.3.2 Subsequent to approval, and at the County's sole discretion,
County may disapprove Contractor's Personnel and may
require the replacement of such personnel with reasonable
justification as determined by County. Reasonable justification
may include, change in project priorities, scope, or cost, change
in County policies, need for fewer or different personnel,
personnel difficulties, performance difficulties, perceived or
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actual conflicts of interest, or other perceived or actual ethical,
legal, or non-legal difficulties.

7.4 Contractor’s Staff Identification

7.4.1 Contractor shall provide, at Contractor's expense, all staff
providing services under this MA with a photo identification
badge.

7.5 Background and Security Investigations

7.5.1 Each of Contractor’s staff performing services under this MA
who is in a designated sensitive position, as determined by
County in County's sole discretion, shall undergo and pass a
background investigation to the satisfaction of County as a
condition of beginning and continuing to perform services
under this MA. Such background investigation must be
obtained through fingerprints submitted to the California
Department of Justice to include State, local, and federal-level
review, which may include, but shall not be limited to, criminal
conviction information.

The fees associated with the background investigation shall
be at the expense of the Contractor, regardless if the member
of Contractor's staff passes or fails the background
investigation.

7.5.2 If a member of Contractor's staff does not pass the
background investigation, County may request that the
member of Contractor’s staff be immediately removed from
performing services under the MA at any time during the term
of the MA. County will not provide to Contractor or to
Contractor’'s staff any information obtained through the
County’s background investigation.

7.5.3 County, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor’s staff
that does not pass such investigation to the satisfaction of the
County or whose background or conduct is incompatible with
County facility access.

7.5.4 Disqualification of any member of Contractor’s staff pursuant
to this Paragraph 7.5 shall not relieve Contractor of its
obligation to complete all work in accordance with the terms
and conditions of this MA.
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7.6  Confidentiality

7.6.1 Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable Federal, State
and local laws, rules, regulations, ordinances, directives,
guidelines, policies and procedures relating to confidentiality,
including, without limitation, County policies concerning
information technology security and the protection of
confidential records and information.

7.6.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and against
any and all claims, demands, damages, liabilities, losses,
costs and expenses, including, without limitation, defense
costs and legal, accounting and other expert, consulting, or
professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
subcontractors, to comply with this Paragraph 7.6, as
determined by County in its sole judgment. Any legal defense
pursuant to Contractor’s indemnification obligations under this
Paragraph 7.6 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved
by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its
sole cost and expense, except that in the event Contractor
fails to provide County with a full and adequate defense, as
determined by County in its sole judgment, County shall be
entitled to retain its own counsel, including, without limitation,
County Counsel, and reimbursement from Contractor for all
such costs and expenses incurred by County in doing so.
Contractor shall not have the right to enter into any settlement,
agree to any injunction, or make any admission, in each case,
on behalf of County without County’s prior written approval.

7.6.3 Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this MA.

7.6.4 Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality
Agreement”, Exhibit F.
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8.0

STANDARD TERMS AND CONDITIONS
AMENDMENTS AND CHANGE NOTICES

8.1

8.1.1

Amendments-MA

1.

Board of Supervisors/Chief Executive Office Changes

The County's Board of Supervisors or Chief Executive
Officer or designee may require the addition and/or
change of certain terms and conditions in the MA during
the term of this MA. The County reserves the right and
the Contractor agrees to add and/or change such
provisions as required by the County's Board of
Supervisors or Chief Executive Officer. To implement
such orders, an Amendment to the MA shall be
prepared by County and executed by the Contractor and
the Director of ISD or his or her designee.

In accordance with Paragraph 8.2 (Assignment and
Delegation), any assumption, assignment, delegation,
company name change or takeover of any of the
Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, company name change or
any other mechanism, under the MA, shall be done
pursuant to an Amendment to the MA that is prepared
by County and executed by the Contractor and the
Director of ISD or his or her designee. Such
Amendment will be prepared only after County has
granted its prior written approval.

Notwithstanding any other provisions of this Paragraph
8.1 (Amendments and Change Notices), for any change
which affects the scope of work, term, payments, any
condition, or any rights or obligations of this MA, an
Amendment to the MA shall be prepared by County and
executed by the Contractor and the Director of ISD or
his or her designee.

Extensions of Term

The Director of ISD or his or her designee may, at his
or her sole discretion, authorize the MAPD to extend
this MA in accordance with Paragraph 4.0, (Term of
MA). The Contractor agrees that such extensions of
time shall not change any other term or condition of this
MA during the period of such extensions. An extension
of time may be granted via an Amendment to the MA
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that is prepared by County and executed by the
Contractors and the Director of ISD or his or her
designee.

8.1.2 Change Notices-MA

1. Addition/Deletion of Categories/Brands-By County

Throughout the term of this MA the MAPM or his or her
designee may, at his or her sole discretion, add to or
delete from the Categories/Brands set forth in Exhibit I,
(Authorized Equipment List & Pricing Schedule
(Categories/Brands)). To add or delete
Categories/Brands, Contractor will be notified of change
and will confirm the change via email, upon email
confirmation, a Change Notice to the MA will be
prepared and executed unilaterally by the Director of
ISD or his or her designee.

2. Addition/Deletion of Categories/Brands-By Contractor

Throughout the term of the MA the Contractor may, at
his or her sole discretion, add or delete from the
Categories/Brands they service. To add or delete
Categories/Brand, Contractor must notify County’s
Project Manager, County will create and execute a
Change Notice unilaterally to the MA.

8.2 Assignment and Delegation/Mergers or Acquisitions

8.2.1  The Contractor shall notify the County of any pending
acquisitions/mergers of its company unless otherwise legally
prohibited from doing so. If the Contractor is restricted from
legally notifying the County of pending acquisitions/mergers,
then it should notify the County of the actual
acquisitions/mergers as soon as the law allows and provide
to the County the legal framework that restricted it from
notifying the County prior to the actual acquisitions/mergers.

8.2.2 The Contractor shall not assign its rights or delegate its duties
under this MA, or both, whether in whole or in part, without
the prior written consent of County, in its discretion, and any
attempted assignment or delegation without such consent
shall be null and void. For purposes of this Paragraph,
County consent shall require a written amendment to the MA,
which is formally approved and executed by the parties. Any
payments by the County to any approved delegate or
assignee on any claim under this MA shall be deductible, at
County’s sole discretion, against the claims, which the
Contractor may have against the County.

8.2.3  Shareholders, partners, members, or other equity holders of
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Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However,
in the event any such sale, transfer, exchange, assignment,
or divestment is effected in such a way as to give majority
control of Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the MA, such
disposition is an assignment requiring the prior written
consent of County in accordance with applicable provisions
of this MA.

8.2.4  Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without County’s
express prior written approval, shall be a material breach of
the MA which may result in the termination of this MA. In the
event of such termination, County shall be entitled to pursue
the same remedies against Contractor as it could pursue in
the event of default by Contractor.

8.3  Authorization Warranty

The Contractor represents and warrants that the person executing this
MA for the Contractor is an authorized agent who has actual authority
to bind the Contractor to each and every term, condition, and
obligation of this MA and that all requirements of the Contractor have
been fulfilled to provide such actual authority.

8.4 Complaints

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.4.1  Within fifteen (15) business days after the MA effective date,
the Contractor shall provide the County with the Contractor’s
policy for receiving, investigating and responding to user
complaints.

8.4.2  The County will review the Contractor’s policy and provide the
Contractor with approval of said plan or with requested
changes.

8.4.3 Ifthe County requests changes in the Contractor’s policy, the
Contractor shall make such changes and resubmit the plan
within ten (10) business days for County approval.

8.4.4 If, at any time, the Contractor wishes to change the
Contractor’s policy, the Contractor shall submit proposed
changes to the County for approval before implementation.
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8.4.5 The Contractor shall preliminarily investigate all complaints
and notify the County’s Project Manager of the status of the
investigation within three (3) business days of receiving the
complaint.

8.4.6  When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

8.4.7  Copies of all written responses shall be sent to the County’s
Project Manager within five (5) business days of mailing to
the complainant.

8.5 Compliance with Applicable Laws

8.5.1 In the performance of this MA, Contractor shall comply with
all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be
included in this MA are hereby incorporated herein by
reference.

8.5.2 Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to
Contractor’'s indemnification obligations under this
Paragraph 8.5 shall be conducted by Contractor and
performed by counsel selected by Contractor and approved
by County. Notwithstanding the preceding sentence,
County shall have the right to participate in any such
defense at its sole cost and expense, except that in the
event Contractor fails to provide County with a full and
adequate defense, as determined by County in its sole
judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission,
in each case, on behalf of County without County’s prior
written approval.
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8.6 Compliance with Civil Rights Laws

The Contractor hereby assures that it will comply with Subchapter VI
of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through
2000 (e) (17), to the end that no person shall, on the grounds of race,
creed, color, sex, religion, ancestry, age, condition of physical
handicap, marital status, political affiliation, or national origin, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this MA or under any
project, program, or activity supported by this MA. The Contractor
shall comply with Exhibit C, (Contractor's EEO Certification).

8.7 Compliance with County’s Jury Service Program

8.7.1 Jury Service Program: This MA is subject to the provisions
of the County’s ordinance entitled Contractor Employee Jury
Service (“Jury Service Program”) as codified in Sections
2.203.010 through 2.203.090 of the Los Angeles County
Code, a copy of which is attached as Exhibit D, (Jury Service
Ordinance) and incorporated by reference into and made part
of this MA.

8.7.2 Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to the County’s
satisfaction either that Contractor is not a “Contractor” as
defined under the Jury Service Program (Section
2.203.020 of the County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section
2.203.070 of the County Code), Contractor shall have and
adhere to a written policy that provides that its Employees
shall receive from the Contractor, on an annual basis, no
less than five (5) days of regular pay for actual jury service.
The policy may provide that Employees deposit any fees
received for such jury service with the Contractor or that
the Contractor deduct from the Employee’s regular pay the
fees received for jury service.

2. For purposes of this Paragraph, “Contractor” means a
person, partnership, corporation or other entity which has
a MA with the County or a subcontract with a County
Contractor and has received or will receive an aggregate
sum of Fifty Thousand Dollars ($50,000) or more in any
12-month period under one or more County MAs or
subcontracts. “Employee” means any California resident
who is a full-time employee of Contractor. “Full-time”
means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines the
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lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses
any subcontractor to perform services for the County
under the MA, the subcontractor shall also be subject to
the provisions of this Paragraph. The provisions of this
Paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program shall
be attached to the agreement.

3. If Contractor is not required to comply with the Jury Service
Program when the MA commences, Contractor shall have
a continuing obligation to review the applicability of its
“‘exception status” from the Jury Service Program, and
Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program’s
definition of “Contractor” or if Contractor no longer qualifies
for an exception to the Jury Service Program. In either
event, Contractor shall immediately implement a written
policy consistent with the Jury Service Program. The
County may also require, at any time during the MA and at
its sole discretion, that Contractor demonstrate to the
County’s satisfaction that Contractor either continues to
remain outside of the Jury Service Program’s definition of
“Contractor” and/or that Contractor continues to qualify for
an exception to the Jury Service Program.

4. Contractor’s violation of this Paragraph of the MA may
constitute a material breach of the MA. In the event of
such material breach, County may, in its sole discretion,
terminate the MA and/or bar Contractor from the award of
future County MAs for a period of time consistent with the
seriousness of the breach.

8.8 Conflict of Interest

8.8.1 No County employee whose position with the County enables
such employee to influence the award of this MA or any
competing MA, and no spouse or economic dependent of such
employee, shall be employed in any capacity by the Contractor
or have any other direct or indirect financial interest in this MA.
No officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any
way participate in the County’s approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence the
County’s approval or ongoing evaluation of such work.

8.8.2 The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
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enacted during the term of this MA. The Contractor warrants
that it is not now aware of any facts that create a conflict of
interest. If the Contractor hereafter becomes aware of any
facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of
such facts to the County. Full written disclosure shall include,
but is not limited to, identification of all persons implicated and
a complete description of all relevant circumstances. Failure
to comply with the provisions of this Paragraph 8.8, (Conflict
of Interest) shall be a material breach of this MA.

8.9 Consideration of Hiring County Employees Targeted for Layoff
or are on a County Re-employment List

Should the Contractor require additional or replacement personnel
after the effective date of this MA to perform the services set forth
herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees who
are targeted for layoff or qualified, former County employees who are
on a re-employment list during the life of this MA.

8.10 Consideration of Hiring GAIN-GROW Participants

8.10.1 Should the Contractor require additional or replacement
personnel after the effective date of this MA, the Contractor
shall give consideration for any such employment openings
to participants in the County‘s Department of Public Social
Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW)
Program who meet the Contractor's minimum qualifications
for the open position. For this purpose, consideration shall
mean that the Contractor will interview qualified candidates.
The County will refer GAIN/GROW participants by job
category to the Contractor. Contractors shall report all job
openings with job requirements to:
GAINGROW@DPSS.LACOUNTY.GOV and
BSERVICES@WDACS.LACOUNTY.GOV and DPSS will
refer qualified GAIN/GROW job candidates.

8.10.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.11 Contractor Responsibility and Debarment
8.11.1 Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily

As-Needed Small Office Equipment Repair Master Agreement Page 18


mailto:GAINGROW@DPSS.LACOUNTY.GOV
mailto:BSERVICES@WDACS.LACOUNTY.GOV

perform the MA. It is the County’s policy to conduct
business only with responsible Contractors.

8.11.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor
on this or other MAs which indicates that the Contractor is
not responsible, the County may, in addition to other
remedies provided in this MA, debar the Contractor from
bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period
of time, which generally will not exceed five years but may
exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts
the Contractor may have with the County.

8.11.3 Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a MA with
the County or a nonprofit corporation created by the County,
(2) committed an act or omission which negatively reflects
on the Contractor’s quality, fitness or capacity to perform a
MA with the County, any other public entity, or a nonprofit
corporation created by the County, or engaged in a pattern
or practice which negatively reflects on same, (3) committed
an act or offense which indicates a lack of business integrity
or business honesty, or (4) made or submitted a false claim
against the County or any other public entity.

8.11.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject
to debarment, the Department will notify the Contractor
in writing of the evidence which is the basis for the
proposed debarment and will advise the Contractor of
the scheduled date for a debarment hearing before the
Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor’s
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
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of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objections
are submitted, a record of the hearing, the proposed
decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the
Board of Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor
Hearing Board.

4. If a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment
determination to reduce the period of debarment or
terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate
the debarment if it finds that the Contractor has
adequately demonstrated one or more of the following:
(1) elimination of the grounds for which the debarment
was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that
is in the best interests of the County.

5. The Contractor Hearing Board will consider a request
for review of a debarment determination only where (1)
the Contractor has been debarred for a period longer
than five (5) years; (2) the debarment has been in effect
for at least five (5) years; and (3) the request is in
writing, states one or more of the grounds for reduction
of the debarment period or termination of the
debarment, and includes supporting documentation.
Upon receiving an appropriate request, the Contractor
Hearing Board will provide notice of the hearing on the
request. At the hearing, the Contractor Hearing Board
shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination
of debarment is presented. This hearing shall be
conducted and the request for review decided by the
Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

6. The Contractor Hearing Board’s proposed decision
shall contain a recommendation on the request to

As-Needed Small Office Equipment Repair Master Agreement Page 20



reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.11.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

8.12 Contractor’'s Acknowledgement of County’s Commitment to
Safely Surrendered Baby Law

The contractor acknowledges that the County places a high priority on
the implementation of the Safely Surrendered Baby Law. The
contractor understands that it is the County’s policy to encourage all
County contractors to voluntarily post the County’s “Safely
Surrendered Baby Law” poster, in Exhibit E, in a prominent position at
the contractor’s place of business. The contractor will also encourage
its subcontractors, if any, to post this poster in a prominent position in
the subcontractor's place of business. Information and posters for
printing are available at www.babysafela.org.

8.13 Contractor’'s Warranty of Adherence to County’s Child Support
Compliance Program

8.13.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who benefit
financially from the County through Purchase Order or MA
are in compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the economic
burden otherwise imposed upon the County and its
taxpayers.

8.13.2 As required by the County’s Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this MA to comply with all
applicable provisions of law, the Contractor warrants that it is
now in compliance and shall during the term of this MA
maintain in compliance with employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment
Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or
Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family or Spousal Support,
pursuant to Code of Civil Procedure Section 706.031 and
Family Code Section 5246(b).
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8.14 County’s Quality Assurance Plan

The County or its agent(s) will monitor the contractor's performance
under this MA on not less than an annual basis. Such
monitoring will include assessing the Contractor's compliance with all
MA terms and conditions and performance standards. Contractor
deficiencies which the County determines are significant or continuing
and that may place performance of the MA in jeopardy if not corrected
will be reported to the Board of Supervisors and listed in the
appropriate contractor performance database. The report to the Board
will include improvement/corrective action measures taken by the
County and the Contractor. If improvement does not occur consistent
with the corrective action measures, the County may terminate this
MA or impose other penalties as specified in this MA.

8.15 Damage to County Facilities, Buildings or Grounds

8.15.1 Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or
grounds caused by Contractor or employees or agents of
Contractor. Such repairs shall be made immediately after
Contractor has become aware of such damage, but in no
event later than thirty (30) days after the occurrence.

8.15.2 If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as
determined by County, for such repairs shall be repaid by
Contractor by cash payment upon demand.

8.16 Employment Eligibility Verification

8.16.1 The Contractor warrants that it fully complies with all Federal
and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this MA meet the citizenship or alien
status requirements set forth in Federal and State statutes
and regulations. The Contractor shall obtain, from all
employees performing work hereunder, all verification and
other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. The Contractor
shall retain all such documentation for all covered
employees for the period prescribed by law.

8.16.2 The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
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assessed against the Contractor or the County or both in
connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this MA.

8.17 Counterparts and Electronic Signatures and Representations

This MA may be executed in two or more counterparts, each of which
shall be deemed an original but all of which together shall constitute
one and the same MA. The facsimile, email or electronic signature
of the Parties shall be deemed to constitute original signatures, and
facsimile or electronic copies hereof shall be deemed to constitute
duplicate originals.

The County and the Contractor hereby agree to regard electronic
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments
prepared pursuant to Paragraph 8.1 (Amendments and Change
Notices) and received via communications facilities (facsimile, email
or electronic signature), as legally sufficient evidence that such
legally binding signatures have been affixed to Amendments or
Change Notices to this MA.

8.18 Fair Labor Standards

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees from
any and all liability, including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys' fees arising
under any wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed by the
Contractor’'s employees for which the County may be found jointly or
solely liable.

8.19 Force Majeure

8.19.1 Neither party shall be liable for such party's failure to perform
its obligations under and in accordance with this MA, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts
(other than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events
to those described above, but in every such case the failure
to perform must be totally beyond the control and without
any fault or negligence of such party (such events are
referred to in this Paragraph as "force majeure events").
Notwithstanding the foregoing, the parties agree that
failures arising out of the coronavirus disease 2019 or
COVID-19 shall not constitute force majeure events.
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8.19.2 Notwithstanding the foregoing, a default by a subcontractor
of Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit Contractor to meet the required performance

schedule. As wused in this Paragraph, the term
“subcontractor’” and “subcontractors” mean subcontractors
at any tier.

8.19.3 In the event Contractor's failure to perform arises out of a
force majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from other
sources, if applicable, and to otherwise mitigate the damages
and reduce the delay caused by such force majeure event.

8.20 Governing Law, Jurisdiction, and Venue

This MA shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents
to the exclusive jurisdiction of the courts of the State of California for
all purposes regarding this MA and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the
County of Los Angeles.

8.21 Independent Contractor Status

8.21.1 This MA is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint
venture, or association, as between the County and the
Contractor. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the
other party for any purpose whatsoever.

8.21.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this MA all compensation and benefits. The
County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability
benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

8.21.3 The Contractor understands and agrees that all persons
performing work pursuant to this MA are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor
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shall be solely liable and responsible for furnishing any and
all Workers' Compensation benefits to any person as a result
of any injuries arising from or connected with any work
performed by or on behalf of the Contractor pursuant to this
MA.

8.21.4 The Contractor shall adhere to the provisions stated in
Paragraph 7.6, (Confidentiality).

8.22 Indemnification

The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed officers,
employees, agents and volunteers (“County Indemnitiees”) from and
against any and all liability, including but not limited to demands,
claims, actions, fees, costs and expenses (including attorney and
expert witness fees), arising from and/or relating to this MA, except
for such loss or damage arising from the sole negligence or willful
misconduct of the County Indemnities.

8.23 General Provisions for all Insurance Coverage

Without limiting Contractor's indemnification of County, and in the
performance of this MA and until all of its obligations pursuant to this
MA have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in
this Section and Section 8.24 (Insurance Coverage) of this MA.
These minimum insurance coverage terms, types and limits (the
“‘Required Insurance”) also are in addition to and separate from any
other contractual obligation imposed upon Contractor pursuant to
this MA. The County in no way warrants that the Required Insurance
is sufficient to protect the Contractor for liabilities which may arise
from or relate to this MA.

8.23.1 Evidence of Coverage and Notice to County

» Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its Agents
(defined below) has been given Insured status under the
Contractor’s General Liability policy, shall be delivered to
County at the address shown below and provided prior
to commencing services under this MA.

= Renewal Certificates shall be provided to County not less
than ten (10) days prior to Contractor’s policy expiration
dates. The County reserves the right to obtain complete,
certified copies of any required Contractor and/or Sub-
Contractor insurance policies at any time.

» Certificates shall identify all Required Insurance
coverage types and limits specified herein, reference this
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MA by name or number, and be signed by an authorized
representative of the insurer(s). The Insured party
named on the Certificate shall match the name of the
Contractor identified as the contracting party in this MA.
Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of
Insurance Commissioners) identification number, its
financial rating, the amounts of any policy deductibles or
self-insured retentions exceeding fifty thousand
($50,000.00) dollars, and list any County required
endorsement forms.

» Neither the County’s failure to obtain, nor the County’s
receipt of, or failure to object to a non-complying
insurance certificate or endorsement, or any other
insurance documentation or information provided by the
Contractor, its insurance broker(s) and/or insurer(s),
shall be construed as a waiver of any of the Required
Insurance provisions.

Certificates and copies of any required endorsements
shall be sent to:

County of Los Angeles
Internal Services Department
9150 E. Imperial Hwy., Mailstop 46
Downey, CA 90242
ANSOERMA@isd.lacounty.gov

Contractor also shall promptly report to County any injury
or property damage accident or incident, including any
injury to a Contractor employee occurring on County
property, and any loss, disappearance, destruction,
misuse, or theft of County property, monies or securities
entrusted to Contractor. Contractor also shall promptly
notify County of any third party claim or suit filed against
Contractor or any of its Sub-Contractors which arises
from or relates to this MA, and could result in the filing of
a claim or lawsuit against Contractor and/or County.

8.23.2 Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers
(collectively County and its Agents) shall be provided
additional insured status under Contractor's General
Liability policy with respect to liability arising out of
Contractor’'s ongoing and completed operations performed
on behalf of the County. County and its Agents additional
insured status shall apply with respect to liability and
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defense of suits arising out of the Contractor's acts or
omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and scope
of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County’s
minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.

8.23.3 Cancellation of or Changes in Insurance

Contractor shall provide County with, or Contractor’s
insurance policies shall contain a provision that County shall
receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage,
term of coverage or policy period. The written notice shall
be provided to County at least ten (10) days in advance of
cancellation for non-payment of premium and thirty (30)
days in advance for any other cancellation or policy change.
Failure to provide written notice of cancellation or any
change in Required Insurance may constitute a material
breach of the MA, in the sole discretion of the County, upon
which the County may suspend or terminate this MA.

8.23.4 Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the MA, upon which County
immediately may withhold payments due to Contractor,
and/or suspend or terminate this MA. County, at its sole
discretion, may obtain damages from Contractor resulting
from said breach. Alternatively, the County may purchase
the Required Insurance, and without further notice to
Contractor, deduct the premium cost from sums due to
Contractor or pursue Contractor reimbursement.

8.23.5 Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than A:VII unless
otherwise approved by County.

8.23.6 Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims
related to this MA, shall be primary with respect to all other
sources of coverage available to Contractor. Any County
maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.
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8.23.7 Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby
waives its rights and its insurer(s)’ rights of recovery against
County under all the Required Insurance for any loss arising
from or relating to this MA. The Contractor shall require its
insurers to execute any waiver of subrogation
endorsements which may be necessary to effect such
waiver.

8.23.8 Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds
under Contractor’s own policies, or shall provide County with
each Sub-Contractor's separate evidence of insurance
coverage. Contractor shall be responsible for verifying each
Sub-Contractor complies with the Required Insurance
provisions herein, and shall require that each Sub-
Contractor name the County and Contractor as additional
insureds on the Sub-Contractor’'s General Liability policy.
Contractor shall obtain County’s prior review and approval
of any Sub-Contractor request for modification of the
Required Insurance.

8.23.9 Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay any
portion of any Contractor deductible or SIR. The County
retains the right to require Contractor to reduce or eliminate
policy deductibles and SIRs as respects the County, or to
provide a bond guaranteeing Contractor's payment of all
deductibles and SIRs, including all related claims
investigation, administration and defense expenses. Such
bond shall be executed by a corporate surety licensed to
transact business in the State of California.

8.23.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this MA. Contractor understands and
agrees it shall maintain such coverage for a period of not
less than three (3) years following MA expiration,
termination or cancellation.

8.23.11 Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as
(“follow form” over) the underlying primary policies, to satisfy
the Required Insurance provisions.

8.23.12 Separation of Insureds
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All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured
versus insured exclusions or limitations.

8.23.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The
County and its Agents shall be designated as an Additional
Covered Party under any approved program.

8.23.14 County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County’s
determination of changes in risk exposures.

8.24 Insurance Coverage

8.24.1 Commercial General Liability insurance (providing scope
of coverage equivalent to ISO policy form CG 00 01), naming
County and its Agents as an additional insured, with limits of
not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: ~ $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.24.2 Automobile Liability insurance (providing scope of
coverage equivalent to ISO policy form CA 00 01) with limits
of not less than $1 million for bodily injury and property
damage, in combined or equivalent split limits, for each single
accident. Insurance shall cover liability arising out of
Contractor’'s use of autos pursuant to this MA, including
owned, leased, hired, and/or non-owned autos, as each may
be applicable.

8.24.3 Workers Compensation and Employers’ Liability
insurance or qualified self- insurance satisfying statutory
requirements, which includes Employers’ Liability coverage
with limits of not less than $1 million per accident. If Contractor
will provide leased employees, or, is an employee leasing or
temporary staffing firm or a professional employer
organization (PEQO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage
equivalent to ISO policy form WC 00 03 01 A) naming
the County as the Alternate Employer. The written notice
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shall be provided to County at least ten (10) days in advance
of cancellation for non-payment of premium and thirty (30)
days in advance for any other cancellation or policy change.
If applicable to Contractor’s operations, coverage also shall
be arranged to satisfy the requirements of any federal workers
or workmen’s compensation law or any federal occupational
disease law.

8.24 .4 Professional Liability/Errors and Omissions insurance

Contractors providing service in Category 2: Personal
Computers, must provide proof of Professional Liability/Errors
and Omissions coverage.

Contractor’s liability arising from or related to this MA, with
limits of not less than $1 million per claim and $2 million
aggregate. Further, Contractor understands and agrees it
shall maintain such coverage for a period of not less than
three (3) years following this Agreement’s expiration,
termination or cancellation.

8.25 Liquidated Damages

8.25.1 If, in the judgment of the Director, the Contractor is deemed
to be non-compliant with the terms and obligations assumed
hereby, the Director, or his/her designee, at his/her option,
in addition to, or in lieu of, other remedies provided herein,
may withhold the entire monthly payment or deduct pro rata
from the Contractor’s invoice for work not performed. A
description of the work not performed and the amount to be
withheld or deducted from payments to the Contractor from
the County, will be forwarded to the Contractor by the
Director, or his/her designee, in a written notice describing
the reasons for said action.

8.25.2 If the Director determines that there are deficiencies in the
performance of this MA that the Director or his/her designee,
deems are correctable by the Contractor over a certain time
span, the Director or his/her designee, will provide a written
notice to the Contractor to correct the deficiency within
specified time frames. Should the Contractor fail to correct
deficiencies within said time frame, the Director may:

(a) Deduct from the Contractor’'s payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or (b)
Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred
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Dollars ($100) per day per infraction, or as may be specified
in any Performance Requirements Summary (PRS) Charts
in future SRs, and that the Contractor shall be liable to the
County for liquidated damages in said amount. Said amount
shall be deducted from the County’s payment to the
Contractor; and/or

(c) Upon giving five (5) days notice to the Contractor for
failure to correct the deficiencies, the County may correct
any and all deficiencies and the total costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contractor,
will be deducted and forfeited from the payment to the
Contractor from the County, as determined by the County.

8.25.3 The action noted in Paragraph 8.25.2 shall not be construed
as a penalty, but as adjustment of payment to the Contractor
to recover the County cost due to the failure of the
Contractor to complete or comply with the provisions of this
MA.

8.25.4 This Paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this MA
provided by law or as specified in the PRS or Paragraph
8.25.2, and shall not, in any manner, restrict or limit the
County’s right to terminate this MA as agreed to herein.

8.26 Most Favored Public Entity

If the Contractor’s prices decline, or should the Contractor at any time
during the term of this MA provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set
forth in this MA, then such lower prices shall be immediately extended
to the County.

8.27 Nondiscrimination and Affirmative Action

8.27.1 The Contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard to
or because of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal
and State anti-discrimination laws and regulations.

8.27.2 The Contractor shall certify to, and comply with, the
provisions of Exhibit C, (Contractor's EEO Certification).

8.27.3 The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
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ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

8.27.4 The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin, sex,
age, physical or mental disability, marital status, or political
affiliation.

8.27.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the end
that no person shall, on the grounds of race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, be excluded
from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this MA or under
any project, program, or activity supported by this MA.

8.27.6 The Contractor shall allow County representatives access to
the Contractor’'s employment records during regular business
hours to verify compliance with the provisions of this
Paragraph 8.27, (Nondiscrimination and Affirmative Action)
when so requested by the County.

8.27.7 If the County finds that any provisions of this Paragraph
8.27, (Nondiscrimination and Affirmative Action) have been
violated, such violation shall constitute a material breach of
this MA upon which the County may terminate or suspend
this MA. While the County reserves the right to determine
independently that the anti-discrimination provisions of this
MA have been violated, in addition, a determination by the
California Fair Employment and Housing Commission or the
Federal Equal Employment Opportunity Commission that
the Contractor has violated Federal or State anti-
discrimination laws or regulations shall constitute a finding
by the County that the Contractor has violated the anti-
discrimination provisions of this MA.

8.27.8 The parties agree that in the event the Contractor violates any
of the anti-discrimination provisions of this MA, the County
shall, at its sole option, be entitled to the sum of Five Hundred
Dollars ($500) for each such violation pursuant to California
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8.28

8.29

8.30

8.31

8.32

8.33

Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this MA.

Non Exclusivity

Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with Contractor. This MA shall not restrict the
Department from acquiring similar, equal or like goods and/or services
from other entities or sources.

Notice of Delays

Except as otherwise provided under this MA, when either party has
knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this MA, that party shall,
within one (1) business day, give notice thereof, including all relevant
information with respect thereto, to the other party.

Notice of Disputes

The Contractor shall bring to the attention of the County Project
Manager and/or County Project Director any dispute between the
County and the Contractor regarding the performance of services as
stated in this MA. If the County Project Manager or County Project
Director is not able to resolve the dispute, the Director of ISD, or
designee shall resolve it.

Notice to Employees Regarding the Federal Earned Income
Credit

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the federal income tax laws.
Such notice shall be provided in accordance with the requirements
set forth in Internal Revenue Service Notice No. 1015.

Notice to Employees Regarding the Safely Surrendered Baby
Law

The contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its employees,
information regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to safely
surrender a baby. The information is set forth in Exhibit E, (Safely
Surrendered Baby Law) of this MA. Additional information is
available at www.babysafela.org.

Notices

All notices or demands required or permitted to be given or made
under this MA shall be in writing and shall be hand delivered with
signed receipt or mailed by first-class registered or certified mail,
postage prepaid, addressed to the parties as identified in Exhibit A,
(County’s Administration) and Exhibit B, (Contractor's Administration).
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Addresses may be changed by either party giving ten (10) days' prior
written notice thereof to the other party. The Director or his/her
designee shall have the authority to issue all notices or demands
required or permitted by the County under this MA.

8.34 Prohibition Against Inducement or Persuasion

Notwithstanding the above, the Contractor and the County agree that,
during the term of this MA and for a period of one year thereafter,
neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other
party. No bar exists against any hiring action initiated through a public
announcement.

8.35 Public Records Act

8.35.1 Any documents submitted by Contractor; all information
obtained in connection with the County’s right to audit and
inspect Contractor's documents, books, and accounting
records pursuant to Paragraph 8.37, (Record Retention and
Inspection/Audit Settlement) of this MA; as well as those
documents which were required to be submitted in response
to the Request for Statement of Qualifications (RFSQ) used
in the solicitation process for this MA, become the exclusive
property of the County. All such documents become a matter
of public record and shall be regarded as public records.
Exceptions will be those elements in the California
Government Code Section 6250 et seq. (Public Records Act)
and which are marked “trade secret”, “confidential”’, or
“proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent
jurisdiction.

8.35.2 In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
an SOQ marked “trade secret”, “confidential”, or “proprietary”,
the Contractor agrees to defend and indemnify the County
from all costs and expenses, including reasonable attorney’s

fees, in action or liability arising under the Public Records Act.
8.36 Publicity

8.36.1 The Contractor shall not disclose any details in connection
with this MA to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not
inhibit the Contractor from publishing its role under this
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MA within the following conditions:

= The Contractor shall develop all publicity material in a
professional manner; and

» During the term of this MA, the Contractor shall not, and
shall not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature
articles, or other materials using the name of the County
without the prior written consent of the County’s Project
Director. The County shall not unreasonably withhold
written consent.

8.36.2 The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this MA with the County of Los Angeles,
provided that the requirements of this Paragraph 8.36,
(Publicity) shall apply.

8.37 Record Retention and Inspection-Audit Settlement

The Contractor shall maintain accurate and complete financial records
of its activities and operations relating to this MA in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records
relating to its performance of this MA. The Contractor agrees that the
County, or its authorized representatives, shall have access to and the
right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this MA. All such material,
including, but not limited to, all financial records, bank statements,
cancelled checks or other proof of payment, timecards, sign-in/sign-
out sheets and other time and employment records, and proprietary
data and information, shall be kept and maintained by the Contractor
and shall be made available to the County during the term of this MA
and for a period of five (5) years thereafter unless the County’s written
permission is given to dispose of any such material prior to such time.
All such material shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such material is located
outside Los Angeles County, then, at the County’s option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe
such material at such other location.

8.37.1 In the event that an audit of the Contractor is conducted
specifically regarding this MA by any Federal or State auditor,
or by any auditor or accountant employed by the Contractor
or otherwise, then the Contractor shall file a copy of such
audit report with the County’s Auditor-Controller within thirty
(30) days of the Contractor’s receipt thereof, unless otherwise
provided by applicable Federal or State law or under this MA.
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The County shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.37.2 Failure on the part of the Contractor to comply with any of the
provisions of this Paragraph shall constitute a material breach
of this MA upon which the County may terminate or suspend
this MA.

8.37.3 If, at any time during the term of this MA or within five (5)
years after the expiration or termination of this MA,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this MA, and
if such audit finds that the County’s dollar liability for any such
work is less than payments made by the County to the
Contractor, then the difference shall be either: a) repaid by
the Contractor to the County by cash payment upon demand
or b) at the sole option of the County’s Auditor-Controller,
deducted from any amounts due to the Contractor from the
County, whether under this MA or otherwise. If such audit
finds that the County’s dollar liability for such work is more
than the payments made by the County to the Contractor,
then the difference shall be paid to the Contractor by the
County by cash payment, provided that in no event shall the
County’s maximum obligation for this MA exceed the funds
appropriated by the County for the purpose of this MA.

8.38 Recycled Bond Paper

Consistent with the Board of Supervisors’ policy to reduce the amount
of solid waste deposited at the County landfills, the Contractor agrees
to use recycled-content paper to the maximum extent possible on this
MA.

8.39 Subcontracting

8.39.1 The requirements of this MA may not be subcontracted by
the Contractor without the advance approval of the
County. Any attempt by the Contractor to subcontract without
the prior consent of the County may be deemed a material
breach of this MA.

8.39.2 If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County’s
request:

= A description of the work to be performed by the
subcontractor;

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications requested
by the County.
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8.39.3 The Contractor shall indemnify and hold the County harmless
with respect to the activities of each and every subcontractor
in the same manner and to the same degree as if such
subcontractor(s) were Contractor employees.

8.39.4 The Contractor shall remain fully responsible for all
performances required of it under this MA, including those
that the Contractor has determined to subcontract,
notwithstanding the County’s approval of the Contractor's
proposed subcontract.

8.39.5 The County’s consent to subcontract shall not waive the
County’s right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this MA. The Contractor is responsible to
notify its subcontractors of this County right.

8.39.6 The County’s MAPD is authorized to act for and on behalf of
the County with respect to approval of any subcontract and
subcontractor employees. After approval of the subcontract
by the County, Contractor shall forward a fully executed
subcontract to the County for their files.

8.39.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising  through services  performed hereunder,
notwithstanding the County’s consent to subcontract.

8.39.8 The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to:

County of Los Angeles
Internal Services Department
9150 E. Imperial Hwy., Mailstop 46
Downey, CA 90242

ANSOERMA@isd.lacounty.gov

before any subcontractor employee may perform any work
hereunder.

8.40 Termination for Breach of Warranty to Maintain Compliance with
County’s Child Support Compliance Program

Failure of the Contractor to maintain compliance with the requirements
set forth in Paragraph 8.13, (Contractor's Warranty of Adherence to
County’s Child Support Compliance Program), shall constitute a
default under this MA. Without limiting the rights and remedies
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available to the County under any other provision of this MA, failure of
Contractor to cure such default within 90 calendar days of written
notice shall be grounds upon which the County may terminate this MA
pursuant to Paragraph 8.42 (Termination for Default) and pursue
debarment of Contractor, pursuant to County Code Chapter 2.202.

8.41 Termination for Convenience

8.41.1 County may terminate this MA, and any Work Order issued
hereunder, in whole or in part, from time to time or
permanently, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination
becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after
the notice is sent.

8.41.2 Upon receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall
immediately:

= Stop work under the SR or under this MA, as identified in
such notice;

» Transfer title and deliver to County all completed work and
work in process; and

= Complete performance of such part of the work as shall
not have been terminated by such notice.

8.41.3 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
Contractor under this MA or SR shall be maintained by the
Contractor in accordance with Paragraph 8.37, (Record
Retention and Inspection/Audit Settlement).

8.42 Termination for Default

8.421 The County may, by written notice to the Contractor,
terminate the whole or any part of this MA, if, in the judgment
of County’s Project Director:

= Contractor has materially breached this MA;

= Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work
required either under this MA or any SR issued
hereunder; or

= Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements of any SR issued
under this MA, or of any obligations of this MA and in
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either case, fails to demonstrate convincing progress
toward a cure within five (5) working days (or such longer
period as the County may authorize in writing) after
receipt of written notice from the County specifying such
failure.

8.42.2 In the event that the County terminates this MA in whole or in
part as provided in Paragraph 8.42.1, the County may
procure, upon such terms and in such manner as the County
may deem appropriate, goods and services similar to those
so terminated. The Contractor shall be liable to the County
for any and all excess costs incurred by the County, as
determined by the County, for such similar goods and
services. The Contractor shall continue the performance of
this MA to the extent not terminated under the provisions of
this Paragraph.

8.42.3 Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of the
type identified in Paragraph 8.42.2 if its failure to perform this
MA, including any SR issued hereunder, arises out of causes
beyond the control and without the fault or negligence of the
Contractor. Such causes may include, but are not limited to:
acts of God or of the public enemy, acts of the County in
either its sovereign or contractual capacity, acts of Federal or
State governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case,
the failure to perform must be beyond the control and without
the fault or negligence of the Contractor. If the failure to
perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both
the Contractor and subcontractor, and without the fault or
negligence of either of them, the Contractor shall not be liable
for any such excess costs for failure to perform, unless the
goods or services to be furnished by the subcontractor were
obtainable from other sources in sufficient time to permit the
Contractor to meet the required performance schedule. As
used in this Paragraph 8.42.3, the terms "subcontractor" and
"subcontractors" mean subcontractor(s) at any tier.

8.42.4 If, after the County has given notice of termination under the
provisions of this Paragraph 8.42, (Termination for Default),
it is determined by the County that the Contractor was not in
default under the provisions of this Paragraph 8.42,
(Termination for Default), or that the default was excusable
under the provisions of Paragraph 8.42.3, the rights and
obligations of the parties shall be the same as if the notice of
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termination had been issued pursuant to Paragraph 8.41,
(Termination for Convenience).

8.42.5 The rights and remedies of the County provided in this
Paragraph 8.42, (Termination for Default) shall not be
exclusive and are in addition to any other rights and remedies
provided by law or under this MA.

8.43 Termination for Improper Consideration

8.43.1 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this MA if it is found that consideration, in any form,
was offered or given by the Contractor, either directly or
through an intermediary, to any County officer, employee, or
agent with the intent of securing this MA or securing
favorable treatment with respect to the award, amendment,
or extension of this MA or the making of any determinations
with respect to the Contractor’s performance pursuant to this
MA. In the event of such termination, the County shall be
entitled to pursue the same remedies against the Contractor
as it could pursue in the event of default by the Contractor.

8.43.2 The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the County
manager charged with the supervision of the employee or to
the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

8.43.3 Among other items, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts.

8.44 Termination for Insolvency

8.44.1 The County may terminate this MA forthwith in the event of
the occurrence of any of the following:

» Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debts for
at least sixty (60) days in the ordinary course of business
or cannot pay its debts as they become due, whether or
not a petition has been filed under the Federal Bankruptcy
Code and whether or not the Contractor is insolvent within
the meaning of the Federal Bankruptcy Code;

»= The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the
Contractor; or
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= The execution by the Contractor of a general assignment
for the benefit of creditors.

8.44.2 The rights and remedies of the County provided in this
Paragraph 8.44, (Termination for Insolvency) shall not be
exclusive and are in addition to any other rights and remedies
provided by law or under this MA.

8.45 Termination for Non-Adherence of County Lobbyist Ordinance

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County’s Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County
Lobbyist or County Lobbying firm retained by the Contractor to fully
comply with the County’s Lobbyist Ordinance shall constitute a
material breach of this MA, upon which the County may in its sole
discretion, immediately terminate or suspend this MA.

8.46 Termination for Non-Appropriation of Funds

Notwithstanding any other provision of this MA, the County shall not
be obligated for the Contractor's performance hereunder or by any
provision of this MA during any of the County’s future fiscal years
unless and until the County’s Board of Supervisors appropriates funds
for this MA in the County’s Budget for each such future fiscal year. In
the event that funds are not appropriated for this MA, then this MA
shall terminate as of June 30 of the last fiscal year for which funds
were appropriated. The County shall notify the Contractor in writing
of any such non-allocation of funds at the earliest possible date.

8.47 Validity

If any provision of this MA or the application thereof to any person or
circumstance is held invalid, the remainder of this MA and the
application of such provision to other persons or circumstances shall
not be affected thereby.

8.48 Waiver

No waiver by the County of any breach of any provision of this MA
shall constitute a waiver of any other breach or of such provision.
Failure of the County to enforce at any time, or from time to time, any
provision of this MA shall not be construed as a waiver thereof. The
rights and remedies set forth in this Paragraph 8.48, (Waiver) shall not
be exclusive and are in addition to any other rights and remedies
provided by law or under this MA.

8.49 Warranty Against Contingent Fees

8.49.1 The Contractor warrants that no person or selling agency has
been employed or retained to solicit or secure this MA upon
any agreement or understanding for a commission,
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percentage, brokerage, or contingent fee, excepting bona
fide employees or bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of
securing business.

8.49.2 For breach of this warranty, the County shall have the right to
terminate this MA and, at its sole discretion, deduct from the
MA price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or
contingent fee.

8.50 Warranty of Compliance with County’s Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of
ensuring that all individuals and businesses that benefit financially
from County through contract are current in paying their property tax
obligations (secured and unsecured roll) in order to mitigate the
economic burden otherwise imposed upon County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor
warrants and certifies that to the best of its knowledge it is now in
compliance, and during the term of this MA will maintain compliance,
with Los Angeles County Code Chapter 2.206.

8.51 Termination for Breach of Warranty to Maintain Compliance
with County’s Defaulted Property tax Reduction Program

Failure of Contractor to maintain compliance with the requirements
set forth in Paragraph 8.50, (Warranty of Compliance with County’s
Defaulted Property Tax Reduction Program) shall constitute default
under this MA. Without limiting the rights and remedies available to
County under any other provision of this MA, failure of Contractor to
cure such default within ten (10) days of notice shall be grounds upon
which County may terminate this MA and/or pursue debarment of
Contractor, pursuant to County Code Chapter 2.206.

8.52 Time off For Voting

The Contractor shall notify its employees and shall require each
subcontractor to notify and provide to its employees, information
regarding the time off for voting law (Elections Code Section
14000). Not less than ten (10) days before every statewide election,
every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where
it can be seen as employees come or go to their place of work, a
notice setting forth the provisions of Section 14000.
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8.53 Compliance with County’s Zero Tolerance Policy on Human
Trafficking

Contractor acknowledges that the County has established a Zero
Tolerance Policy on Human Trafficking prohibiting contractors from
engaging in human trafficking.

If a Contractor or member of Contractor’s staff is convicted of a human
trafficking offense, the County shall require that the Contractor or
member of Contractor's staff be removed immediately from
performing services under the MA. County will not be under any
obligation to disclose confidential information regarding the offenses
other than those required by law.

Disqualification of any member of Contractor’s staff pursuant to this
paragraph shall not relieve Contractor of its obligation to complete all
work in accordance with the terms and conditions of this MA.

8.54 Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices
set forth in California Government Code Section 12952, Employment
Discrimination: Conviction History. Contractor’s violation of this
paragraph of the Contract may constitute a material breach of the
Contract. In the event of such material breach, County may, in its
sole discretion, terminate the Contract.

8.55 Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment
to preserving the dignity and professionalism of the workplace very
seriously, as set forth in the County Policy of Equity (CPOE)
(https://ceop.lacounty.gov/). The contractor further acknowledges
that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct
based on a protected characteristic, and which may violate the
CPOE. The contractor, its employees and subcontractors
acknowledge and certify receipt and understanding of the CPOE.
Failure of the contractor, its employees or its subcontractors to
uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct
based on a protected characteristic, may subject the contractor to
termination of contractual agreements as well as civil liability.
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8.56 Prohibition from Participation in Future Solicitation(s)

A Proposer, or a Contractor or its subsidiary or Subcontractor
("Proposer/Contractor"), is prohibited from submitting a bid or
proposal in a County solicitation if the Proposer/Contractor has
provided advice or consultation for the solicitation. A
Proposer/Contractor is also prohibited from submitting a bid or
proposal in a County solicitation if the Proposer/Contractor has
developed or prepared any of the solicitation materials on behalf of
the County. A violation of this provision shall result in the
disqualification of the Contractor/Proposer from participation in the
County solicitation or the termination or cancellation of any resultant
County contract. This provision shall survive the expiration, or other
termination of this MA.

9.0 UNIQUE TERMS AND CONDITIONS

9.1 Health Insurance Portability and Accountability Act of 1996
(HIPAA) - Inadvertent Access Language

9.1.1 Contractor expressly acknowledges and agrees that the
provision of services under this Agreement does not require or
permit access by Contractor or any of its officers, employees,
or agents, to any patient medical records/patient information.
Accordingly, Contractor shall instruct its officers, employees,
and agents that they are not to pursue, or gain access to,
patient medical records/patient information for any reason
whatsoever.

9.1.2 Notwithstanding the forgoing, the parties acknowledge that in
the course of the provision of services hereunder, Contractor
or its officers, employees, and agents, may have inadvertent
access to patient medical records/patient information.
Contractor understands and agrees that neither it nor its
officers, employees, or agents, are to take advantage of such
access for any purpose whatsoever.

9.1.3 Additionally, in the event of such inadvertent access,
Contractor and its officers, employees, and agents, shall
maintain the confidentiality of any information obtained and
shall notify Director that such access has been gained
immediately, or upon the first reasonable opportunity to do so.
In the event of any access, whether inadvertent or intentional,
Contractor shall indemnify, defend, and hold harmless County,
its officers, employees, and agents, from and against any and
all liability, including but not limited to, actions, claims, costs,
demands, expenses, and fees (including attorney and expert
witness fees) arising from or connected with Contractor’s or its
officers’, employees’, or agents’, access to patient medical
records/patient information. Contractor agrees to provide
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appropriate training to its employees regarding their obligations
as described hereinabove.

9.2 Local Small Business Enterprise (LSBE) Preference Program

9.2.1 This MA is subject to the provisions of the County’s ordinance
entitled LSBE Preference Program, as codified in Chapter
2.204 of the Los Angeles County Code.

9.2.2 The Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or retain,
or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a LSBE.

9.2.3 The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a LSBE.

9.2.4 If the Contractor has obtained certification as a LSBE by
reason of having furnished incorrect supporting information or
by reason of having withheld information, and which knew, or
should have known, the information furnished was incorrect
or the information withheld was relevant to its request for
certification, and which by reason of such certification has
been awarded this MA to which it would not otherwise have
been entitled, shall:

1. Pay to the County any difference between the MA
amount and what the County’s costs would have been if
the MA had been properly awarded,;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than ten
(10) percent of the amount of the MA; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification, and
fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a
solicitation or accepting a MA award.
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9.3 Ownership of Materials, Software and Copyright

9.3.1 County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are originated
or created through Contractor's work pursuant to this MA.
Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to,
and vest in the County all Contractor’s right, title and interest
in and to such original materials, including any copyright,
patent and trade secret rights which arise pursuant to
Contractor’s work under this MA.

9.3.2 During the term of this MA and for five (5) years thereafter,
Contractor shall maintain and provide security for all
Contractor’s working papers prepared under this MA. County
shall have the right to inspect, copy and use at any time during
and subsequent to the term of this MA, any and all such
working papers and all information contained therein.

9.3.3 Any and all materials, software and tools which are developed
or were originally acquired by Contractor outside the scope of
this MA, which Contractor desires to use hereunder, and
which Contractor considers to be proprietary or confidential,
must be specifically identified by Contractor to County’s
Project Manager as proprietary or confidential, and shall be
plainly and prominently marked by Contractor as "Propriety"
or "Confidential" on each appropriate page of any document
containing such material.

9.3.4 County will use reasonable means to ensure that Contractor’s
proprietary and/or confidential items are safeguarded and
held in confidence. County agrees not to reproduce, distribute
or disclose to non-County entities any such proprietary and/or
confidential items without the prior written consent of
Contractor.

9.3.5 Notwithstanding any other provision of this MA, County will
not be obligated to Contractor in any way under Paragraph
9.3.4 for any of Contractor’s proprietary and/or confidential
items which are not plainly and prominently marked with
restrictive legends as required by Paragraph 9.3.3 or for any
disclosure which County is required to make under any state
or federal law or order of court.

9.3.6 All the rights and obligations of this Paragraph 9.3 shall
survive the expiration or termination of this MA.
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9.4 Patent, Copyright and Trade Secret Indemnification

9.4.1 Contractor shall indemnify, hold harmless and defend County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
attorneys' fees, for or by reason of any actual or alleged
infringement of any third party's patent or copyright, or any
actual or alleged unauthorized trade secret disclosure,
arising from or related to the operation and utilization of
Contractor’'s work under this MA. County shall inform
Contractor as soon as practicable of any claim or action
alleging such infringement or unauthorized disclosure, and
shall support Contractor’s defense and settlement thereof.

9.4.2 Inthe event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or unauthorized disclosure, such that
County’s continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, Contractor, at its
sole expense, and providing that County’s continued use of
the system is not materially impeded, shall either:

» Procure for County all rights to continued use of the
guestioned equipment, part, or software product; or

» Replace the questioned equipment, part, or software
product with a non-questioned item; or

» Modify the questioned equipment, part, or software so
that it is free of claims.

9.4.3 Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the
questioned product, either alone or in combination with other
items not supplied by Contractor, in a manner for which the
questioned product was not designed nor intended.

9.5 Social Enterprise (SE) Preference Program

9.5.1 This MA is subject to the provisions of the County’s ordinance
entitled SE Preference Program, as codified in Chapter 2.205
of the Los Angeles County Code.

9.5.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a SE.

9.5.3 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
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employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.

9.5.4 If Contractor has obtained County certification as a SE by
reason of having furnished incorrect supporting information or
by reason of having withheld information, and which knew, or
should have known, the information furnished was incorrect
or the information withheld was relevant to its request for
certification, and which by reason of such certification has
been awarded this MA to which it would not otherwise have
been entitled, Contractor shall:

1. Pay to the County any difference between the MA
amount and what the County’s costs would have been if
the MA had been properly awarded;

2. In addition to the amount described in subdivision (1)
above, the Contractor will be assessed a penalty in an
amount of not more than ten percent (10%) of the
amount of the MA; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously
obtained proper certification, however, as a result of a change in their
status would no longer be eligible for certification, and fails to notify
the Department of Consumer and Business Affairs of this information
prior to responding to a solicitation or accepting a MA award.

9.6 Data Destruction

Contractor(s) and Vendor(s) that have maintained, processed, or
stored the County of Los Angeles’ (“County”) data and/or
information, implied or expressed, have the sole responsibility to
certify that the data and information have been appropriately
destroyed consistent with the National Institute of Standards and
Technology (NIST) Special Publication SP 800-88 titled Guidelines
for Media Sanitization. (Available at:
http://csrc.nist.gov/publications/PubsDrafts.htm#SP-800-88
Rev.%201)

The data and/or information may be stored on purchased, leased, or
rented electronic storage equipment (e.g., printers, hard drives) and
electronic devices (e.g., servers, workstations) that are
geographically located within the County, or external to the County’s
boundaries. The County must receive within ten (10) business days,
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a signed document from Contractor(s) and Vendor(s) that certifies
and validates the data and information were placed in one or more
of the following stored states: unusable, unreadable, and
indecipherable.

Vendor shall certify that any County data stored on purchased,
leased, or rented electronic storage equipment and electronic
devices, including, but not limited to printers, hard drives, servers,
and/or workstations are destroyed consistent with the current
National Institute of Standard and Technology (NIST) Special
Publication SP-800-88, Guidelines for Media Sanitization. Vendor
shall provide County with written certification, within ten (10)
business days of removal of any electronic storage equipment and
devices that validates that any and all County data was destroyed
and is unusable, unreadable, and/or undecipherable.

9.7 Disabled Veteran Business Enterprise (DVBE) Preference
Program

9.7.1  This MA is subject to the provisions of the County’s
ordinance entitled DVBE Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

9.7.2  Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting
to obtain or retain certification as a DVBE.

9.7.3 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

9.7.4 If Contractor has obtained certification as a DVBE by reason
of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or
should have known, the information furnished was incorrect
or the information withheld was relevant to its request for
certification, and which by reason of such certification has
been awarded this MA to which it would not otherwise have
been entitled, Contractor shall:

1. Pay to the County any difference between the MA
amount and what the County’s costs would have been
if the MA had been properly awarded;
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2. In addition to the amount described in subdivision (1)
above, the Contractor will be assessed a penalty in an
amount of not more than 10 percent of the amount of
the MA; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-responsibility and Contractor Debarment).

Not withstanding any other remedies in this MA, the above penalties
shall also apply to any business that has previously obtained proper
certification, however, as a result of a change in their status would
no longer be eligible for certification, and fails to notify the State and
the Department of Consumer and Business Affairs of this information
prior to responding to a solicitation or accepting a MA award.
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AUTHORIZATION OF MASTER AGREEMENT
FOR
AS-NEEDED SMALL OFFICE EQUIPMENT REPAIR
SERVICES

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los
Angeles has caused this Master Agreement to be executed by the Director,
Internal Services Department or designee and approved by County Counsel, and
Contractor has caused this Master Agreement to be executed in its behalf by its

duly authorized officer, this day of , 20

COUNTY OF LOS ANGELES

By

Director

Internal Services Department

By

Contractor

Signed:

Printed:

Title:

APPROVED AS TO FORM:

RODRIGO A. CASTRO-SILVA
County Counsel

By

Deputy County Counsel
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EXHIBIT A

1 OF 1
COUNTY’S ADMINISTRATION

CONTRACTOR’S NAME
MASTER AGREEMENT NO. SERVICE REQUEST NO.

COUNTY MASTER AGREEMENT PROJECT DIRECTOR (MAPD):

Name: Christie Carr
Title: Contracts Division Manager
Address: 1100 N Eastern Ave

Los Angeles, CA 90063
Telephone: (323) 267-3101
Facsimile: (323) 415-8664

E-mail Address:  Ccarr@isd.lacounty.gov

COUNTY MASTER AGREEMENT PROJECT MANAGER (MAPM):

Name: Cynthia Bogdanovich
Title: Section Manager
Address: 9150 E. Imperial Highway

Downey, CA 90242
Telephone: (562) 940-2145
Facsimile:

E-mail Address:  cbogdanovich@isd.lacounty.gov

COUNTY PROJECT MANAGER:

Name: Denisha Millsap

Title: Administrative Service Manager, |

Address: 9150 E. Imperial Highway
Downey, CA 90242

Telephone: (562) 940-3876

Facsimile:

E-mail Address:  dmillsap@isd.lacounty.gov




CONTRACTOR’S ADMINISTRATION

CONTRACTOR NAME (as it appears on State filed document)

SIGNATURE (by Authorized Official; highest ranked Title)

PRINT NAME

MASTER AGREEMENT PARAGRAPH:
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DATE

7.1 CONTRACTOR's Project Manager (A) and Designee (B) (responsible for Contractor’s
day-to-day activities as related to this Master Agreement and all Services Requests):

A. Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail ID:

B. Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail ID:

7.2 CONTRACTOR's Authorized Official(s) (authorized to execute documents under this

Master Agreement on behalf of the Contractor):

A. Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail ID:

43.0 Notices to CONTRACTOR shall be sent to the following

B. Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail ID:

address (all notices or

demands required or permitted to be given or made under this Master Agreement):

Address:

Facsimile:

E-Mail ID:



EXHIBIT B
Page 2 of 2

CONTRACTOR’S ADMINISTRATION (Continued)

CONTRACTOR NAME

The responses to items #1 through #6 below are requested for informational purposes
only.

1. If your firm is a corporation; enter state filed (legal) name (found on the Articles of
Incorporation) and the state where Incorporated:
Name:

State:

2. s your firm is a partnership? Yes[ | No[ ] or, a sole proprietorship? Yes[ ] No[ ]

If yes, enter the name of the proprietor or managing partner:

3. s your firm doing business under one or more DBA's? Yes[ ] No[ ]
If yes, please list all DBA's and the County(s) of registration:
Name County of Registration

4. s your firm wholly or majority owned by, or a subsidiary of, another firm?  Yes [ ] No[ ]

If yes, please enter;
Name of parent firm:

State of incorporation or registration of parent firm:
5. Please provide your office facsimile number:

6. Please provide your office E-Mail address:



CONTRACTOR’S EEO CERTIFICATION

EXHIBIT C

Company Name

Address

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Vendor certifies
and agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are
and will be treated equally by the firm without regard to or because of race, religion, ancestry, national
origin, or sex and in compliance with all anti-discrimination laws of the United States of America and the

State of California.

CERTIFICATION

1. Vendor has written policy statement prohibiting discrimination in all
phases of employment.

2. Vendor periodically conducts a self-analysis or utilization analysis of its
work force.

3.  Vendor has a system for determining if its employment practices are
discriminatory against protected groups.

4. When areas are identified in employment practices, Vendor has a system
for taking reasonable corrective action to include establishment of goal
and/or timetables.

YES

[l

NO

[

Signature Date

Name and Title of Signer (Please Print)
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the county or
a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or more

in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county but
does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the requirements
of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use of a
particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or reseller,
and must match and inter-member with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles County Purchasing Policy and Procedures Manual, Section P-3700 or a
successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 4.4.0
Or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section PP-1100 or a successor provision.
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D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:
1. The lesser number is a recognized industry standard as determined by the chief administrative officer, or
2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)
2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. The
chief administrative officer may, with the advice of county counsel, issue interpretations of the provisions of
this chapter and shall issue written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it has
and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to award of
the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a manner
inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining agreement
that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of the
contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“‘Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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Baby Law

What is the Safely
Surrendered Baby Law?

A babys story

Early in the morning on A_pri_l 9, 2005, a healthy baby boy was sa_fely surrendered to nurses at Harbor-

UCLA Medical Center. The woman who brought the baby to the hospital identified herself as the baby’s aunt
and stated the baby’s mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a
bracelet with a number matching the anklet placed on the baby; this would provide some identification in the event the
mother changed her mind about surrendering the baby and wished to reclaim the baby in the 14-day period allowed by the
Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
the stamped return envelope provided. The baby was examined by medical staff and pronounced healthy and full-term. He was placed
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In Los Angeles County: 1 877 BABY SAFE 1 877 222 9723

How does it work?

A distressed parent who is unable or
unwilling to care for a baby can legally,
confidendally, and safely surrender a
baby within three days (72 hours) of
birth. The baby must be handed to an
employee at a hospital or fire station in
Los Angeles County. As long as the
baby shows no sign of abuse or neglect,
no name or other information is
required. In case the parent changes his
or her mind at a later date and wants the
baby back, staff will use bracelets to help
connect them to each other. One
bracelet will be placed on the baby, and
a matching bracelet will be given to the

parent or other surrendering adult.

What if a parent wants

the haby hack?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents
should call the Los Angeles County
Department of Children and Family
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in the baby, the Law allows other
people to bring in the baby if they have
lawful custody.

Does the parent or surrendering
adult have to call before
bringing in the baby?

No. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 days a week, as long as the parent or
surrendering adult surrenders the baby
to someone who wotks at the hospital

or fire station.

with a loving family that had been approved to adopt him by the Department of Children and Family Services.

www.babysafela.org

Does the parent or surrendering
adult have to tell anything to
the people taking the baby?

No. However, hospital or fire station
personnel will ask the surrendering party
w fill out a questionnaire designed to
gather iIIlPD[ta_ﬂt Hledicﬂl hiStO['y
information, which is very useful in
cating for the baby. The questionnaire
i_ﬂClleeS a S[ﬂlﬂped remurn envelope alld

can be sent in at a later time.

What happens to the baby?

The baby will be examined and given
medical treatment. Upon release from
the hospital, social workers immediately
place the baby in a safe and loving home
and begin the adoption process.

What happens to the parent
or surrendering adult?

Once the parent or surrendering
adult SLl[TEIldC[’S the baby to hDSPita_l
or fire station person_nel, they may

leave at any time.

Why is California doing this?
The purpose of the Safely Surrendered
Baby Law is to protect babies from
being abandoned, hurt or killed by their
parents. You may have heard tragic
stories of babies left in dumpsters or
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnancies, fearful of what would
happen if their families found out.
Because they were afraid and had no
one ot nowhere to turn for help, they
abandoned their babies. Abandoening a
baby is illegal and places the baby in
extreme danger. Too often, it results in
the baby’s death. The Safely
Surrendered Baby Law prevents this

tragedy from ever happening again in
California.
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de Entrega de Bebes
Sin Peligro

Los recién nacidos pueden ser entregados en forma segura al pf*mmmf -
de cualguier hospital o cuartel de bomberos del Condado de Los Angeles

Sin pena. Sin culpa. Sin nombres.

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723
www.babysatela.org




LE)/ de Entrega de Bebés

Sin Peligro

¢Queé es la Ley de Entrega de
Bebés sin Peligro?

Cada recién nacido se merece la oportunidad
de tener una vida saludable. Si alguien que
usted conoce estd pensando en abandonar a un
recién nacido, informele que tiene otras
opciones. Hasta tres dias (72 horas) después del
nacimiento, se puede entregar un recién nacido
al personal de cualquier hospital o cuartel de
bomberos del condado de Los Ang

Historia de un bebé

A la mafiana temprano del dia 9 de abril de 2005, se entregd un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center. La mujer que llevé el recién nacido al hospital se dio a conocer como la tia del
bebé, y dijo que la madre le habfa pedido que llevara al bebé al hospital en su nombre. Le entregaron a la ta un
brazalete con un ntimero que coincidfa con la pulsera del bebé; esto servirfa como identificacién en caso de que la madre
cambiara de opinién con respecto a la entrega del bebé y decidiera recuperatlo dentro del periodo de 14 dias que permite esta
ley. También le dieron a la tfa un cuestionario médico, y ella dijo que la madte lo llenaria y lo enviarfa de vuelta dentro del sobre con
franqueo pagado que le habfan dado. El personal médico examiné al bebé y se determiné que estaba saludable y a término. El bebé fue
ubicado con una buena familia que ya habia sido aprobada para adoptarlo por el Departamento de Servicios para Nifios y Familias.
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En el Condado de Los Angeles: 1-877-BABY SAFE e 1-877-222-9723

¢Como funciona?

El padre/madre con dificultades que no
pueda o no quiera cuidar de su recién
nacido puede entregarlo en forma legal,
confidencial y segura dentro de los tres dfas
(72 horas) del nacimiento. El bebé debe ser
entregado a un empleado de cualquier
hospital o cuartel de bomberos del Condado
de Los A.ngclcs. Siempre que el bebé no
presente signos de abuso o negﬁgencia, no
serd necesario suministrar nombres ni
informacién alguna. Si el padre/madre
cambia de opinién posteriormente y desea
recuperar a su bebé, los trabajadores
utilizardn brazaletes para poder vincularlos.
El bebé llevard un brazalete y el
padre/madre o el adulto que lo entregue
recibird un brazalete igual.

¢Qué pasa si el padre/madre
desea recuperar a su bebé?

Los padres que cambicen de opinién
Pl.ledcn comenzar Cl P[OCCSO dC ICClamar a
su recién nacido dentro de los 14 dias.
Estos padres deberdn llamar al
Departamento de Servicios para Nifios y
Familias (Department of Children and
Family Services) del Condado de Los
Angclcs al 1-800-540-4000.

¢Sdlo los padres podran llevar
al recién nacido?

No. Si bien en la mayorfa de los casos
son los padres los que llevan al bebé, la
ley permite que otras personas lo hagan
si tienen custodia legal.

¢Los padres o el adulto que
entrega al bebé deben llamar
antes de llevar al behé?

No. El padre/madre o adulto puede llevar
al bebé en cualquicr momento, las 24
horas del dia, los 7 dfas de la semana,
siempre y cuando entreguen a su bebé a un
empleado del hospital o cuartel de
bomberos.

www.babysafela.org

¢Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al bebé?
No. Sin embargo, el personal del hospital o
cuartel de bomberos le pedird a la persona
que entregue al bebé que llene un
cuestionario con la finalidad de recabar
antecedentes médicos importantes, que
resultan de gran utilidad para cuidar bien
del bebé. El cuestionario incluye un sobre
con el sello postal pagado para enviarlo en
otro momento.

¢Qué pasara con el bebé?

El bebé serd examinado y le brindardn
atencién médica. Cuando le den el alta del
hospital, los trabajadores sociales
inmediatamente ubicardn al bebé en un
hogar seguro donde estar4 bien atendido, y
se comenzar el proceso de adopcién.

¢Qué pasara con el padre/madre
0 adulto que entregue al bebé?
Una vez que los padres o adulto hayan
entregado al bebé al personal del hospital o
cuartel de bomberos, pueden irse en
cualquier momento.

¢Por qué se esta haciendo esto
en California? ?

La finalidad de la Ley de Entrega de Bebés
sin Peligro es proteger a los bebés para que
no sean abandonados, lastimados o
muertos por sus padres. Usted
probablemente haya escuchado historias
trigicas sobre bebés abandonados en
basureros o en bafios ptiblicos. Los padres
de esos bebés probablemente hayan estado
pasando por dificultades emocionales
graves. Las madres pueden haber ocultado
su embarazo, por temor a lo que pasarfa si
sus familias se enteraran. Abandonaron a
sus bebés porque tenian miedo y no tenfan
nadie a quien pedir ayuda. El abandono
de un recién nacido es ilegal y pone al bebé
en una situacién de peligro extremo. Muy
a menudo ¢l abandono provoca la muerte
del bebé. La Ley de Entrega de Bebés sin
Peligro impide que vuelva a suceder esta
tragedia en California.




Exhibit F
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Master Agreement. Work cannot
begin on the Master Agreement until County receives this executed document.)

Contractor Name County Master Agreement No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain
services to the County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality
Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole
responsibility. Contractor understands and agrees that Contractor’'s Staff must rely exclusively upon Contractor for payment of
salary and any and all other benefits payable by virtue of Contractor’s Staff's performance of work under the above-referenced
Master Agreement.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced Master Agreement. Contractor understands
and agrees that Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any
agreement between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and,
if so, Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or
entities receiving services from the County. In addition, Contractor and Contractor’s Staff may also have access to proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information concerning health, criminal,
and welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County work, the
County must ensure that Contractor and Contractor's Staff will protect the confidentiality of such data and information.
Consequently, Contractor must sign this Confidentiality Agreement as a condition of work to be provided by Contractor’s Staff
for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced Master Agreement between Contractor and the County of
Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release of any data or information
received to County’s Project Manager.

Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original materials produced, created, or provided to
Contractor and Contractor’s Staff under the above-referenced Master Agreement. Contractor and Contractor’s Staff agree to
protect these confidential materials against disclosure to other than Contractor or County employees who have a need to know
the information. Contractor and Contractor’'s Staff agree that if proprietary information supplied by other County vendors is
provided to me during this employment, Contractor and Contractor’s Staff shall keep such information confidential.

Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff
and/or by any other person of whom Contractor and Contractor’s Staff become aware.

Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff
to civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /
PRINTED NAME:
POSITION:




EXHIBIT G
Page 1 of 18

BUSINESS ASSOCIATE AGREEMENT
UNDER THE HEALTH INSURANCE PORTABILITY
AND ACCOUNTABILITY ACT OF 1996 ("HIPAA")

County is a Covered Entity as defined by, and subject to the requirements and prohibitions of,
the Administrative Simplification provisions of the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA”), and regulations promulgated
thereunder, including the Privacy, Security, Breach Notification, and Enforcement Rules at 45
Code of Federal Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA Rules").

Contractor performs or provides functions, activities or services to County that require
Contractor in order to provide such functions, activities or services to create, access, receive,
maintain, and/or transmit information that includes or that may include Protected Health
Information, as defined by the HIPAA Rules. As such, Contractor is a Business Associate, as
defined by the HIPAA Rules, and is therefore subject to those provisions of the HIPAA Rules
that are applicable to Business Associates.

The HIPAA Rules require a written agreement ("Business Associate Agreement") between
County and Contractor in order to mandate certain protections for the privacy and security of
Protected Health Information, and these HIPAA Rules prohibit the disclosure to or use of
Protected Health Information by Contractor if such an agreement is not in place.

This Business Associate Agreement and its provisions are intended to protect the privacy and

provide for the security of Protected Health Information disclosed to or used by Contractor in
compliance with the HIPAA Rules.

Therefore, the parties agree as follows:

1. DEFINITIONS

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. § 164.402.

1.2  "Business Associate" has the same meaning as the term "business associate" at
45 C.F.R. § 160.103. For the convenience of the parties, a "business associate"
is a person or entity, other than a member of the workforce of covered entity, who
performs functions or activities on behalf of, or provides certain services to, a
covered entity that involve access by the business associate to Protected Health
Information. A "business associate" also is a subcontractor that creates,
receives, maintains, or transmits Protected Health Information on behalf of
another business associate. And in reference to the party to this Business
Associate Agreement "Business Associate" shall mean Contractor.

1.3  "Covered Entity" has the same meaning as the term “covered entity” at 45 C.F.R.
§ 160.103, and in reference to the party to this Business Associate Agreement,
"Covered Entity" shall mean County.

1.4  "Data Aggregation" has the same meaning as the term "data aggregation" at 45
C.F.R. § 164.501.



1.5
1.6

1.7

1.8

1.9

1.10

1.1

1.12

1.13

1.14
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"De-identification" refers to the de-identification standard at 45 C.F.R. § 164.514.

"Designated Record Set" has the same meaning as the term "designated record
set" at 45 C.F.R. § 164.501.

"Disclose” and “Disclosure” mean, with respect to Protected Health Information,
the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate’s internal operations or
to other than its workforce. (See 45 C.F.R. § 160.103.)

"Electronic Health Record” means an electronic record of health-related
information on an individual that is created, gathered, managed, and consulted
by authorized health care clinicians and staff. (See 42 U.S. C. § 17921.)

“Electronic Media” has the same meaning as the term “electronic media” at 45
C.F.R. § 160.103. For the convenience of the parties, electronic media means
(1) Electronic storage material on which data is or may be recorded
electronically, including, for example, devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for
example, the Internet, extranet or intranet, leased lines, dial-up lines, private
networks, and the physical movement of removable/transportable electronic
storage media. Certain transmissions, including of paper, via facsimile, and of
voice, via telephone, are not considered to be transmissions via electronic media
if the information being exchanged did not exist in electronic form immediately
before the transmission.

"Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” at 45 C.F.R. § 160.103, limited to
Protected Health Information created or received by Business Associate from or
on behalf of Covered Entity. For the convenience of the parties, Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.

"Health Care Operations" has the same meaning as the term "health care
operations" at 45 C.F.R. § 164.501.

"Individual” has the same meaning as the term ‘"individual" at 45 C.F.R. §
160.103. For the convenience of the parties, Individual means the person who is
the subject of Protected Health Information and shall include a person who
qualifies as a personal representative in accordance with 45 C.F.R. § 164.502

(9).

"Law Enforcement Official" has the same meaning as the term "law enforcement
official" at 45 C.F.R. § 164.103.

"Minimum Necessary" refers to the minimum necessary standard at 45 C.F.R. §
162.502 (b).
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“Protected Health Information” has the same meaning as the term “protected
health information” at 45 C.F.R. § 160.103, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. For the
convenience of the parties, Protected Health Information includes information
that (i) relates to the past, present or future physical or mental health or condition
of an Individual; the provision of health care to an Individual, or the past, present
or future payment for the provision of health care to an Individual; (ii) identifies
the Individual (or for which there is a reasonable basis for believing that the
information can be used to identify the Individual); and (iii) is created, received,
maintained, or transmitted by Business Associate from or on behalf of Covered
Entity, and includes Protected Health Information that is made accessible to
Business Associate by Covered Entity. “Protected Health Information” includes
Electronic Protected Health Information.

“‘Required by Law” " has the same meaning as the term "required by law" at 45
C.F.R. § 164.103.

"Secretary" has the same meaning as the term "secretary" at 45 C.F.R. §
160.103

"Security Incident” has the same meaning as the term "security incident" at 45
C.F.R. § 164.304.

"Services” means, unless otherwise specified, those functions, activities, or
services in the applicable underlying Agreement, Contract, Master Agreement,
Work Order, or Purchase Order or other service arrangement, with or without
payment, that gives rise to Contractor's status as a Business Associate.

"Subcontractor" has the same meaning as the term "subcontractor" at 45 C.F.R.
§ 160.103.

"Unsecured Protected Health Information" has the same meaning as the term
“‘unsecured protected health information" at 45 C.F.R. § 164.402.

“‘Use” or “Uses” means, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations. (See 45 C.F.R § 164.103.)

Terms used, but not otherwise defined in this Business Associate Agreement,
have the same meaning as those terms in the HIPAA Rules.

PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED

HEALTH INFORMATION

2.1

Business Associate may only Use and/or Disclose Protected Health Information
as necessary to perform Services, and/or as necessary to comply with the
obligations of this Business Associate Agreement.
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Business Associate may Use Protected Health Information for de-identification of
the information if de-identification of the information is required to provide
Services.

Business Associate may Use or Disclose Protected Health Information as
Required by Law.

Business Associate shall make Uses and Disclosures and requests for Protected
Health Information consistent with the Covered Entity’s applicable Minimum
Necessary policies and procedures.

Business Associate may Use Protected Health Information as necessary for the
proper management and administration of its business or to carry out its legal
responsibilities.

Business Associate may Disclose Protected Health Information as necessary for
the proper management and administration of its business or to carry out its legal
responsibilities, provided the Disclosure is Required by Law or Business
Associate obtains reasonable assurances from the person to whom the
Protected Health Information is disclosed (i.e., the recipient) that it will be held
confidentially and Used or further Disclosed only as Required by Law or for the
purposes for which it was disclosed to the recipient and the recipient notifies
Business Associate of any instances of which it is aware in which the
confidentiality of the Protected Health Information has been breached.

Business Associate may provide Data Aggregation services relating to Covered
Entity's Health Care Operations if such Data Aggregation services are necessary
in order to provide Services.

PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION

3.1

3.2

3.3

Business Associate shall not Use or Disclose Protected Health Information other
than as permitted or required by this Business Associate Agreement or as
Required by Law.

Business Associate shall not Use or Disclose Protected Health Information in a
manner that would violate Subpart E of 45 C.F.R. Part 164 if done by Covered
Entity, except for the specific Uses and Disclosures set forth in Sections 2.5 and
2.6.

Business Associate shall not Use or Disclose Protected Health Information for
de-identification of the information except as set forth in section 2.2.

OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH INFORMATION

4.1

Business Associate shall implement, use, and maintain appropriate safeguards
to prevent the Use or Disclosure of Protected Health Information other than as
provided for by this Business Associate Agreement.
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Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with
respect to Electronic Protected Health Information, to prevent the Use or
Disclosure of such information other than as provided for by this Business
Associate Agreement.

REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY INCIDENTS,

AND BREACHES OF UNSECURED PROTECTED HEALTH INFORMATION

5.1

5.2

Business Associate shall report to Covered Entity any Use or Disclosure of
Protected Health Information not permitted by this Business Associate
Agreement, any Security Incident, and/ or any Breach of Unsecured Protected
Health Information as further described in Sections 5.1.1, 5.1.2, and 5.1.3.

5.1.1 Business Associate shall report to Covered Entity any Use or Disclosure
of Protected Health Information by Business Associate, its employees,
representatives, agents or Subcontractors not provided for by this
Agreement of which Business Associate becomes aware.

5.1.2 Business Associate shall report to Covered Entity any Security Incident of
which Business Associate becomes aware.

5.1.3. Business Associate shall report to Covered Entity any Breach by Business
Associate, its employees, representatives, agents, workforce members, or
Subcontractors of Unsecured Protected Health Information that is known
to Business Associate or, by exercising reasonable diligence, would have
been known to Business Associate. Business Associate shall be deemed
to have knowledge of a Breach of Unsecured Protected Health Information
if the Breach is known, or by exercising reasonable diligence would have
been known, to any person, other than the person committing the Breach,
who is an employee, officer, or other agent of Business Associate,
including a Subcontractor, as determined in accordance with the federal
common law of agency.

Except as provided in Section 5.3, for any reporting required by Section 5.1,
Business Associate shall provide, to the extent available, all information required
by, and within the times frames specified in, Sections 5.2.1 and 5.2.2.

5.2.1 Business Associate shall make an immediate telephonic report upon
discovery of the non-permitted Use or Disclosure of Protected Health
Information, Security Incident or Breach of Unsecured Protected Health
Information to (562) 940-3335 that minimally includes:

(@) A brief description of what happened, including the date of the non-
permitted Use or Disclosure, Security Incident, or Breach and the
date of Discovery of the non-permitted Use or Disclosure, Security
Incident, or Breach, if known;

(b)  The number of Individuals whose Protected Health Information is
involved;
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(c) A description of the specific type of Protected Health Information
involved in the non-permitted Use or Disclosure, Security Incident,
or Breach (such as whether full name, social security number, date
of birth, home address, account number, diagnosis, disability code
or other types of information were involved);

(d)  The name and contact information for a person highly knowledge of
the facts and circumstances of the non-permitted Use or Disclosure
of PHI, Security Incident, or Breach

Business Associate shall make a written report without unreasonable
delay and in no event later than three (3) business days from the date of
discovery by Business Associate of the non-permitted Use or Disclosure
of Protected Health Information, Security Incident, or Breach of Unsecured
Protected Health Information and to the Chief Privacy Officer at: Chief
Privacy Officer, Kenneth Hahn Hall of Administration, 500 West
Temple Street, Suite 525, Los Angeles, California 90012,
HIPAA@auditor.lacounty.gov, that includes, to the extent possible:

(@) A brief description of what happened, including the date of the non-
permitted Use or Disclosure, Security Incident, or Breach and the
date of Discovery of the non-permitted Use or Disclosure, Security
Incident, or Breach, if known;

(b)  The number of Individuals whose Protected Health Information is
involved;

(c) A description of the specific type of Protected Health Information
involved in the non-permitted Use or Disclosure, Security Incident,
or Breach (such as whether full name, social security number, date
of birth, home address, account number, diagnosis, disability code
or other types of information were involved);

(d)  The identification of each Individual whose Unsecured Protected
Health Information has been, or is reasonably believed by Business
Associate to have been, accessed, acquired, Used, or Disclosed;

(e)  Any other information necessary to conduct an assessment of
whether notification to the Individual(s) under 45 C.F.R. § 164.404
is required;

(f) Any steps Business Associate believes that the Individual(s) could
take to protect him or herself from potential harm from the non-
permitted Use or Disclosure, Security Incident, or Breach;

(g0 A brief description of what Business Associate is doing to
investigate, to mitigate harm to the Individual(s), and to protect
against any further similar occurrences; and
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(h)  The name and contact information for a person highly knowledge of
the facts and circumstances of the non-permitted Use or Disclosure
of PHI, Security Incident, or Breach.

5.2.3 If Business Associate is not able to provide the information specified in
Section 5.2.1 or 5.2.2 at the time of the required report, Business
Associate shall provide such information promptly thereafter as such
information becomes available.

Business Associate may delay the notification required by Section 5.1.3, if a law
enforcement official states to Business Associate that notification would impede a
criminal investigation or cause damage to national security.

5.3.1 If the law enforcement official's statement is in writing and specifies the
time for which a delay is required, Business Associate shall delay its
reporting and/or notification obligation(s) for the time period specified by
the official.

5.3.2 If the statement is made orally, Business Associate shall document the
statement, including the identity of the official making the statement, and
delay its reporting and/or notification obligation(s) temporarily and no
longer than 30 days from the date of the oral statement, unless a written
statement as described in Section 5.3.1 is submitted during that time.

WRITTEN ASSURANCES OF SUBCONTRACTORS

6.1

6.2

6.3

6.4

6.5

In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308 (b)(2), if
applicable, Business Associate shall ensure that any Subcontractor that creates,
receives, maintains, or transmits Protected Health Information on behalf of
Business Associate is made aware of its status as a Business Associate with
respect to such information and that Subcontractor agrees in writing to the same
restrictions, conditions, and requirements that apply to Business Associate with
respect to such information.

Business Associate shall take reasonable steps to cure any material breach or
violation by Subcontractor of the agreement required by Section 6.1.

If the steps required by Section 6.2 do not cure the breach or end the violation,
Contractor shall terminate, if feasible, any arrangement with Subcontractor by
which Subcontractor creates, receives, maintains, or transmits Protected Health
Information on behalf of Business Associate.

If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible,
Business Associate shall immediately notify County.

Without limiting the requirements of Section 6.1, the agreement required by
Section 6.1 (Subcontractor Business Associate Agreement) shall require
Subcontractor to contemporaneously notify Covered Entity in the event of a
Breach of Unsecured Protected Health Information.
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Without limiting the requirements of Section 6.1, agreement required by Section
6.1 (Subcontractor Business Associate Agreement) shall include a provision
requiring Subcontractor to destroy, or in the alternative to return to Business
Associate, any Protected Health Information created, received, maintained, or
transmitted by Subcontractor on behalf of Business Associate so as to enable
Business Associate to comply with the provisions of Section 18.4.

Business Associate shall provide to Covered Entity, at Covered Entity's request,
a copy of any and all Subcontractor Business Associate Agreements required by
Section 6.1.

Sections 6.1 and 6.7 are not intended by the parties to limit in any way the scope
of Business Associate's obligations related to Subcontracts or Subcontracting in
the applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate.

ACCESS TO PROTECTED HEALTH INFORMATION

71

7.2

7.3

To the extent Covered Entity determines that Protected Health Information is
maintained by Business Associate or its agents or Subcontractors in a
Designated Record Set, Business Associate shall, within two (2) business days
after receipt of a request from Covered Entity, make the Protected Health
Information specified by Covered Entity available to the Individual(s) identified by
Covered Entity as being entitled to access and shall provide such Individuals(s)
or other person(s) designated by Covered Entity with a copy the specified
Protected Health Information, in order for Covered Entity to meet the
requirements of 45 C.F.R. § 164.524.

If any Individual requests access to Protected Health Information directly from
Business Associate or its agents or Subcontractors, Business Associate shall
notify Covered Entity in writing within two (2) days of the receipt of the request.
Whether access shall be provided or denied shall be determined by Covered
Entity.

To the extent that Business Associate maintains Protected Health Information
that is subject to access as set forth above in one or more Designated Record
Sets electronically and if the Individual requests an electronic copy of such
information, Business Associate shall provide the Individual with access to the
Protected Health Information in the electronic form and format requested by the
Individual, if it is readily producible in such form and format; or, if not, in a
readable electronic form and format as agreed to by Covered Entity and the
Individual.

AMENDMENT OF PROTECTED HEALTH INFORMATION

8.1

To the extent Covered Entity determines that any Protected Health Information is
maintained by Business Associate or its agents or Subcontractors in a
Designated Record Set, Business Associate shall, within ten (10) business days
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after receipt of a written request from Covered Entity, make any amendments to
such Protected Health Information that are requested by Covered Entity, in order
for Covered Entity to meet the requirements of 45 C.F.R. § 164.526.

If any Individual requests an amendment to Protected Health Information directly
from Business Associate or its agents or Subcontractors, Business Associate
shall notify Covered Entity in writing within five (5) days of the receipt of the
request. Whether an amendment shall be granted or denied shall be determined
by Covered Entity.

9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH INFORMATION

9.1

9.2

9.3

Business Associate shall maintain an accounting of each Disclosure of Protected
Health Information made by Business Associate or its employees, agents,
representatives or Subcontractors, as is determined by Covered Entity to be
necessary in order to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528.

9.1.1 Any accounting of disclosures provided by Business Associate under
Section 9.1 shall include:

(@)  The date of the Disclosure;

(b)  The name, and address if known, of the entity or person who
received the Protected Health Information;

(c) A brief description of the Protected Health Information Disclosed;
and

(d) A brief statement of the purpose of the Disclosure.

9.1.2 For each Disclosure that could require an accounting under Section 9.1,
Business Associate shall document the information specified in Section
9.1.1, and shall maintain the information for six (6) years from the date of
the Disclosure.

Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of a written request from Covered Entity, information collected in
accordance with Section 9.1.1 to permit Covered Entity to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information
in accordance with 45 C.F.R. § 164.528

If any Individual requests an accounting of disclosures directly from Business
Associate or its agents or Subcontractors, Business Associate shall notify
Covered Entity in writing within five (5) days of the receipt of the request, and
shall provide the requested accounting of disclosures to the Individual(s) within
30 days. The information provided in the accounting shall be in accordance with
45 C.F.R. § 164.528.
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COMPLIANCE WITH APPLICABLE HIPAA RULES

10.1

10.2

To the extent Business Associate is to carry out one or more of Covered Entity's
obligation(s) under Subpart E of 45 C.F.R. Part 164, Business Associate shall
comply with the requirements of Subpart E that apply to Covered Entity's
performance of such obligation(s).

Business Associate shall comply with all HIPAA Rules applicable to Business
Associate in the performance of Services.

AVAILABILITY OF RECORDS

11.1

11.2

Business Associate shall make its internal practices, books, and records relating
to the Use and Disclosure of Protected Health Information received from, or
created or received by Business Associate on behalf of Covered Entity available
to the Secretary for purposes of determining Covered Entity’s compliance with
the Privacy and Security Regulations.

Unless prohibited by the Secretary, Business Associate shall immediately notify
Covered Entity of any requests made by the Secretary and provide Covered
Entity with copies of any documents produced in response to such request.

MITIGATION OF HARMFUL EFFECTS

121

Business Associate shall mitigate, to the extent practicable, any harmful effect of
a Use or Disclosure of Protected Health Information by Business Associate in
violation of the requirements of this Business Associate Agreement that is known
to Business Associate.

BREACH NOTIFICATION TO INDIVIDUALS

13.1

Business Associate shall, to the extent Covered Entity determines that there has
been a Breach of Unsecured Protected Health Information by Business
Associate, its employees, representatives, agents or Subcontractors, provide
breach notification to the Individual in a manner that permits Covered Entity to
comply with its obligations under 45 C.F.R. § 164.404.

13.1.1 Business Associate shall notify, subject to the review and approval of
Covered Entity, each Individual whose Unsecured Protected Health
Information has been, or is reasonably believed to have been, accessed,
acquired, Used, or Disclosed as a result of any such Breach.

13.1.2 The notification provided by Business Associate shall be written in plain
language, shall be subject to review and approval by Covered Entity, and
shall include, to the extent possible:

(@) A brief description of what happened, including the date of the
Breach and the date of the Discovery of the Breach, if known;
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(b) A description of the types of Unsecured Protected Health
Information that were involved in the Breach (such as whether full
name, social security number, date of birth, home address, account
number, diagnosis, disability code, or other types of information
were involved);

(c)  Any steps the Individual should take to protect him or herself from
potential harm resulting from the Breach;

(d) A brief description of what Business Associate is doing to
investigate the Breach, to mitigate harm to Individual(s), and to
protect against any further Breaches; and

(e) Contact procedures for Individual(s) to ask questions or learn
additional information, which shall include a toll-free telephone
number, an e-mail address, Web site, or postal address.

Covered Entity, in its sole discretion, may elect to provide the notification
required by Section 13.1 and/or to establish the contact procedures described in
Section 13.1.2.

Business Associate shall reimburse Covered Entity any and all costs incurred by
Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164, including but
not limited to costs of notification, internet posting, or media publication, as a
result of Business Associate's Breach of Unsecured Protected Health
Information; Covered Entity shall not be responsible for any costs incurred by
Business Associate in providing the notification required by 13.1 or in
establishing the contact procedures required by Section 13.1.2.

INDEMNIFICATION

14.1

14.2

Business Associate shall indemnify, defend, and hold harmless Covered Entity,
its Special Districts, elected and appointed officers, employees, and agents from
and against any and all liability, including but not limited to demands, claims,
actions, fees, costs, expenses (including attorney and expert witness fees), and
penalties and/or fines (including regulatory penalties and/or fines), arising from or
connected with Business Associate's acts and/or omissions arising from and/or
relating to this Business Associate Agreement, including, but not limited to,
compliance and/or enforcement actions and/or activities, whether formal or
informal, by the Secretary or by the Attorney General of the State of California.

Section 14.1 is not intended by the parties to limit in any way the scope of
Business Associate's obligations related to Insurance and/or Indemnification in
the applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate.
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OBLIGATIONS OF COVERED ENTITY

15.1

15.2

TERM

16.1

16.2

Covered Entity shall notify Business Associate of any current or future
restrictions or limitations on the Use or Disclosure of Protected Health
Information that would affect Business Associate’s performance of the Services,
and Business Associate shall thereafter restrict or limit its own Uses and
Disclosures accordingly.

Covered Entity shall not request Business Associate to Use or Disclose
Protected Health Information in any manner that would not be permissible under
Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to the extent
that Business Associate may Use or Disclose Protected Health Information as
provided in Sections 2.3, 2.5, and 2.6.

Unless sooner terminated as set forth in Section 17, the term of this Business
Associate Agreement shall be the same as the term of the applicable underlying
Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other
service arrangement, with or without payment, that gives rise to Contractor's
status as a Business Associate.

Notwithstanding Section 16.1, Business Associate’s obligations under Sections
11, 14, and 18 shall survive the termination or expiration of this Business
Associate Agreement.

TERMINATION FOR CAUSE

171

17.2

In addition to and notwithstanding the termination provisions set forth in the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate, if either party
determines that the other party has violated a material term of this Business
Associate Agreement, and the breaching party has not cured the breach or
ended the violation within the time specified by the non-breaching party, which
shall be reasonable given the nature of the breach and/or violation, the non-
breaching party may terminate this Business Associate Agreement.

In addition to and notwithstanding the termination provisions set forth in the
applicable underlying Agreement, Contract, Master Agreement, Work Order,
Purchase Order, or other services arrangement, with or without payment, that
gives rise to Contractor's status as a Business Associate, if either party
determines that the other party has violated a material term of this Business
Associate Agreement, and cure is not feasible, the non-breaching party may
terminate this Business Associate Agreement immediately.
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DISPOSITION OF PROTECTED HEALTH INFORMATION UPON TERMINATION OR

EXPIRATION

18.1

18.2

18.3

18.4

Except as provided in Section 18.3, upon termination for any reason or expiration
of this Business Associate Agreement, Business Associate shall return or, if
agreed to by Covered entity, shall destroy as provided for in Section 18.2, all
Protected Health Information received from Covered Entity, or created,
maintained, or received by Business Associate on behalf of Covered Entity, that
Business Associate, including any Subcontractor, still maintains in any form.
Business Associate shall retain no copies of the Protected Health Information.

Destruction for purposes of Section 18.2 and Section 6.6 shall mean that media
on which the Protected Health Information is stored or recorded has been
destroyed and/or electronic media have been cleared, purged, or destroyed in
accordance with the use of a technology or methodology specified by the
Secretary in guidance for rendering Protected Health Information unusable,
unreadable, or indecipherable to unauthorized individuals.

Notwithstanding Section 18.1, in the event that return or destruction of Protected
Health Information is not feasible or Business Associate determines that any
such Protected Health Information is necessary for Business Associate to
continue its proper management and administration or to carry out its legal
responsibilities, Business Associate may retain that Protected Health Information
for which destruction or return is infeasible or that Protected Health Information
which is necessary for Business Associate to continue its proper management
and administration or to carry out its legal responsibilities and shall return or
destroy all other Protected Health Information.

18.3.1 Business Associate shall extend the protections of this Business
Associate Agreement to such Protected Health Information, including
continuing to use appropriate safeguards and continuing to comply with
Subpart C of 45 C.F.R Part 164 with respect to Electronic Protected
Health Information, to prevent the Use or Disclosure of such information
other than as provided for in Sections 2.5 and 2.6 for so long as such
Protected Health Information is retained, and Business Associate shall not
Use or Disclose such Protected Health Information other than for the
purposes for which such Protected Health Information was retained.

18.3.2 Business Associate shall return or, if agreed to by Covered entity, destroy
the Protected Health Information retained by Business Associate when it
is no longer needed by Business Associate for Business Associate's
proper management and administration or to carry out its legal
responsibilities.

Business Associate shall ensure that all Protected Health Information created,
maintained, or received by Subcontractors is returned or, if agreed to by Covered
entity, destroyed as provided for in Section 18.2.
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AUDIT, INSPECTION, AND EXAMINATION

19.1

19.2

19.3

19.4

19.5

19.6

Covered Entity reserves the right to conduct a reasonable inspection of the
facilities, systems, information systems, books, records, agreements, and
policies and procedures relating to the Use or Disclosure of Protected Health
Information for the purpose determining whether Business Associate is in
compliance with the terms of this Business Associate Agreement and any non-
compliance may be a basis for termination of this Business Associate Agreement
and the applicable underlying Agreement, Contract, Master Agreement, Work
Order, Purchase Order or other services arrangement, with or without payment,
that gives rise to Contractor's status as a Business Associate, as provided for in
section 17.

Covered Entity and Business Associate shall mutually agree in advance upon the
scope, timing, and location of any such inspection.

At Business Associate's request, and to the extent permitted by law, Covered
Entity shall execute a nondisclosure agreement, upon terms and conditions
mutually agreed to by the parties.

That Covered Entity inspects, fails to inspect, or has the right to inspect as
provided for in Section 19.1 does not relieve Business Associate of its
responsibility to comply with this Business Associate Agreement and/or the
HIPAA Rules or impose on Covered Entity any responsibility for Business
Associate's compliance with any applicable HIPAA Rules.

Covered Entity's failure to detect, its detection but failure to notify Business
Associate, or its detection but failure to require remediation by Business
Associate of an unsatisfactory practice by Business Associate, shall not
constitute acceptance of such practice or a waiver of Covered Entity's
enforcement rights under this Business Associate Agreement or the applicable
underlying Agreement, Contract, Master Agreement, Work Order, Purchase
Order or other services arrangement, with or without payment, that gives rise to
Contractor's status as a Business Associate.

Section 19.1 is not intended by the parties to limit in any way the scope of
Business Associate's obligations related to Inspection and/or Audit and/or similar
review in the applicable underlying Agreement, Contract, Master Agreement,
Work Order, Purchase Order, or other services arrangement, with or without
payment, that gives rise to Contractor's status as a Business Associate.

MISCELLANEOUS PROVISIONS

20.1

Disclaimer. Covered Entity makes no warranty or representation that compliance
by Business Associate with the terms and conditions of this Business Associate
Agreement will be adequate or satisfactory to meet the business needs or legal
obligations of Business Associate.
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HIPAA Requirements. The Parties agree that the provisions under HIPAA Rules
that are required by law to be incorporated into this Amendment are hereby
incorporated into this Agreement.

No Third Party Beneficiaries. Nothing in this Business Associate Agreement
shall confer upon any person other than the parties and their respective
successors or assigns, any rights, remedies, obligations, or liabilities whatsoever.

Construction. In the event that a provision of this Business Associate Agreement
is contrary to a provision of the applicable underlying Agreement, Contract,
Master Agreement, Work Order, Purchase Order, or other services arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate, the provision of this Business Associate Agreement shall control.
Otherwise, this Business Associate Agreement shall be construed under, and in
accordance with, the terms of the applicable underlying Agreement, Contract,
Master Agreement, Work Order, Purchase Order or other services arrangement,
with or without payment, that gives rise to Contractor's status as a Business
Associate.

Requlatory References. A reference in this Business Associate Agreement to a
section in the HIPAA Rules means the section as in effect or as amended.

Interpretation. Any ambiguity in this Business Associate Agreement shall be
resolved in favor of a meaning that permits the parties to comply with the HIPAA
Rules.

Amendment. The parties agree to take such action as is necessary to amend
this Business Associate Agreement from time to time as is necessary for
Covered Entity or Business Associate to comply with the requirements of the
HIPAA Rules and any other privacy laws governing Protected Health Information.
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1.0 SCOPE OF WORK

Contractor shall provide as-needed one-time break/fix repair services, on a Time and
Material (T&M) basis, for various Small Office Equipment (SOE), including peripherals,
as written in this Statement of Work (SOW) in order to bring equipment to its original
working state.

2.0 DEFINITIONS

21

2.2

2.3

24

2.5

2.6

2.7

2.8
2.9
210

2.1

212

213

2.14

Accessories: Products that can be added to equipment in order to make it more
useful, versatile, or efficient.

Acquisition Costs: The price invoiced to Contractor by its supplier(s), plus any
incurred costs to Contractor for all direct costs, including but not limited to
transportation, warehousing, and administration costs. “Acquisition Costs” do not
include profit margin to Contractor.

Authorized Departments: County Departments that established a Service Level
Agreement with the Technical Equipment Maintenance Section (TEMS) and have
been approved to use this Master Agreement.

Business Days: Monday through Friday, unless otherwise specified, excluding
County holidays.

Business Hours: 8:00 AM to 5:00 PM, during business days, unless otherwise
specified, excluding County holidays.

Consumables: Products for equipment that consumers buy recurrently and are
periodically discarded.

Contract Discrepancy Report (CDR): The form issued by and at County
Contract Project Manager’s discretion when it is determined that the Contractor
did not achieve satisfactory (an acceptable quality level) performance.

Days: Calendar days, unless otherwise specified.
Desktop: Small or compact enough to fit or be used on a desk.

Equipment List & Pricing Schedule (EL&PS) - Complete list of all Equipment
under specific Categories, including Hourly rates for repairs, that Contractor is
authorized to work on. Please see Exhibit |, EL&PS.

Performance Requirements Summary - SOW-Attachment 1, PRS: Identifies
requirements of the SOW that will be reviewed by County to ensure that
Contractor meets Contract performance standards.

Service Request (SR): Calls for service placed to Contractors to resolve, correct
or assist in a particular situation. Notification may come in the form of phone call,
e-mail, or directly through Contractor's Service Request System.

Small Office Equipment (SOE): Equipment that is typically small enough to be
placed on a desktop. Refer to Exhibit I, EL&PS for the Categories of equipment
that are considered small office.

Time & Material (T&M): The Hourly Labor Rate and Material Cost as set forth in
the MA, Exhibit I, EL&PS, for the as-needed repair services to be performed on
equipment by the Contractor.

Statement of Work (SOW)
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3.0 COUNTY RESPONSIBILITIES

County will administer the Master Agreement according to the Appendix H (Sample
Master Agreement), Paragraph 6.0, (Administration of Master Agreement - County).
County’s responsibilities are as follows:

3.1 Internal Services Department (ISD) Technical Equipment Maintenance Section

(TEMS):
3.1.1

The TEMS will act as the County’s Master Agreement Project Manager
(MAPM) for this Master Agreement. Responsibilities include:

A. Monitoring Contractor’s performance in the daily operation of
this Master Agreement.

B. Authorize Departments to use this Master Agreement through a
Service Level Agreement.

C. Maintain, update, and provide list of Authorized Departments.

D. Preparing Change Notices in accordance with the Appendix H

(Sample Master Agreement), Paragraph 8.1, (Amendments
and Change Notices).

3.2 Authorized Departments shall place SRs directly with the Contractor.
Responsibilities, unless otherwise specified shall include:

3.2.1

3.2.2

Authorizing Contractors to commence repairs within their delegated
authority and requesting approval from MAPM when repairs exceed
their delegated authority.

Approving service tickets, replacement parts, offsite repairs, and the
completion of repairs.

4.0 CONTRACTOR RESPONSIBILITIES

Contractor’s responsibilities are as follows:

4.1 Contractor’s Office

411

41.2

41.3

Statement of Work (SOW)

Contractor shall maintain an office with a telephone number and a
physical location in Los Angeles County or its neighboring counties.
This office shall be in the Contractor's business name and shall be
where the Contractor conducts business.

Contractor shall maintain normal business hours of 8:00 AM to 5:00
PM PST, Monday through Friday, excluding County holidays, unless
otherwise specified.

The office shall be staffed during the hours of 8:00 AM to 5:00 PM
PST, Monday through Friday, by at least one (1) employee who shall
communicate clearly in English, orally and in writing, in order to answer
calls to relay messages, document SRs, inquiries and complaints
about the Contractor's performance as specified in the Master
Agreement.

As-Needed Small Office Equipment Repair Services



41.4

Exhibit H

During non-business hours, an answering service shall be available to
receive calls. The Contractor shall respond to calls received by the
answering service per response times indicated as set forth in this
SOW 6.4, (Service Request Response and Resolution). Failure of the
Contractor to answer or respond to calls within the specified timeframe
may cause an assessment of the fee set forth in Attachment 1, PRS.

4.2 Servicing all County Locations

4.21

4.2.2

Contractor commits to servicing County equipment located in any
public or government agency located within the nine (9) county regions
of Southern California, including counties of Kern, Orange, Riverside,
San Bernardino, San Diego, and Ventura, and any municipalities,
Special Districts, or Political Subdivisions of any of the above-listed
counties.

Contractors shall be responsible for parking and travel expenses.
County will not reimburse Contractor for parking and/or travel
expenses.

4.3 Contractor Project Manager

4.3.1

4.3.2

43.3

43.4

4.3.5

4.3.6

Statement of Work (SOW)

Contractor shall provide a full-time Project Manager and designated
alternate as set forth in Appendix H, (Master Agreement), Paragraph
7.0 (Administration of Master Agreement — Contractor). County must
have access to the Project Manager or designated alternate during
normal business hours Monday through Friday, 8:00 AM to 5:00 PM
PST.

Contractor Project Manager or designated alternate shall act as a
central point of contact with the County.

Contractor Project Manager and designated alternate shall have full
authority to act for Contractor on all matters relating to the daily
operation of the Master Agreement.

Contractor Project Manager and designated alternate shall be able to
effectively communicate, in English, both orally and in writing.

Contractor Project Manager or designated alternate shall work directly
with the MAPM to administer the Master Agreement. This, unless
otherwise specified, shall include; handling additions, deletions, and
modifications to the Authorized Equipment List and Pricing Schedule
(“EL&PS”), resolving service-related issues, and billing problems.

In the event that Contractor Project Manager or designated alternate
changes, Contractor shall immediately notify the MAPM. Contractor
shall provide the name, address, telephone, and e-mail address of the
new contact person. Failure of the Contractor to notify the MAPM may
cause an assessment of the fee set forth in Attachment 1, PRS.
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44 Personnel
441 Contractor shall assign a sufficient number of personnel to perform the
required work in a timely matter. At least one (1) employee on-site
shall be authorized to act for Contractor in every detail.

4.4.2 Contractor personnel assigned to County facilities shall be able to
communicate, in English, both orally and in writing.
44.3 Contractor shall be required to background check their personnel as

set forth in Appendix H, (Master Agreement), Paragraph 7.5
(Background and Security Investigations).

4.4.4 For equipment that is located at any Health Services Department or
Law Enforcement Departments as in Sheriff's Department and Fire
Department, Contractor personnel servicing the equipment must meet
the requirements for background clearance as set forth by the

Department(s).
4.5 Uniforms/ldentification Badges
451 Contractor personnel assigned to service equipment on County

facilities shall wear an appropriate uniform at all times. Uniform shall
consist of appropriate and professional top and bottom wear. Uniform
top shall contain the company name on it. All uniforms, as required and
approved by the County, will be provided by and at Contractor’s
expense.

4.5.2 Contractor personnel shall wear Contractor-provided identification
badges while performing services in County facilities. ldentification
badges shall be clipped to professional top.

4.5.3 Contractor shall ensure their personnel are appropriately identified as
set forth in Appendix H, (Master Agreement), Paragraph 7.4
(Contractor’s Staff |dentification).

4.6 Materials and Equipment

4.6.1 It is the responsibility of the Contractor to furnish its personnel with
diagnostic equipment and service manuals for all equipment to be
repaired under this Master Agreement. Also, Contractor shall equip its
personnel with tool kits to repair or replace components while repairing
equipment.

4.6.2 The purchase of all materials, equipment, and tools to provide the as-
needed break/fix repairs shall be the responsibility of the Contractor.
Contractor shall use materials and equipment that are safe for the
environment and safe for use by Contractor personnel, according to
the latest requirements of Federal, State, County and City regulations.

4.6.3 If Authorized Departments have County owned replacement parts in
stock, Contractor shall use such parts to repair equipment.

Statement of Work (SOW)
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All equipment shall be checked daily for safety. All Contractor
personnel must wear safety and protective gear according to current
California Occupational Safety & Health Administration (Cal/OSHA)
and Federal Occupational Safety & Health Administration (OSHA)
standards.

4.7 Workmanship
All work provided by the Contractor shall conform to the latest requirements of

Federal,

State, County and City regulations. Contractor is responsible for

compliance with all applicable laws, codes, rules and regulations in connection
with work performed under this Master Agreement.

4.8 Work Area

4.8.1

4.8.2

4.9 Training
4.9.1

4.9.2

4.9.3

Contractor shall ensure that the work area is kept clean and free of
debris, as necessary, to maintain a safe working environment for
County personnel. While working on equipment, Contractor agrees to
perform repairs with as little disruption to the County’s operations as
possible.

All County property shall be returned to its original position prior to
leaving premises at the end of each working day, unless repairs or
work area does not permit it. All tools, equipment and other work
materials belonging to the Contractor shall be removed from the
premises at the end of each working day. The County is not
responsible for storage of any Contractor property.

Contractor shall provide training programs for all the Contractor's new
personnel and continue in-service training for all personnel working
under this Master Agreement. Training shall be related to the services
set forth in this Master Agreement in the equipment categories to be
serviced by the Contractor.

Contractor personnel assigned to County facilities shall be trained in
their assigned tasks and in the safe handling of equipment used to
service County equipment.

If required by the County, Contractor personnel servicing County
equipment must attend scheduled County training programs. Failure of
Contractor to attend required County training programs may cause an
assessment of the fee set forth in Attachment 1, PRS.

4.10 Call Tracking System
Contractor shall maintain a call tracking system and, at a minimum include:

4.10.1
4.10.2
4.10.3

4104
4.10.5

Statement of Work (SOW)

Contractor SR ticket number.
County SR ticket number, if applicable.

Dates and times for the following; when SRs are placed, dispatched,
on-site arrival, and completed.

Total time from open to close of service.
Authorized Department Name.
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4.10.6 Name of the person who placed the SR.

4.10.7 Brand of the equipment.

4.10.8 Model of the equipment.

4.10.9 Serial number of the equipment.
4.10.10 Current status.

Information regarding SR shall be made available electronically to the County
Internal Services Department and Authorized Departments within one (1)
business day of request. Failure of the Contractor to provide the requested
information within the specified timeframe may cause an assessment of the fee
set forth in Attachment 1, PRS.

4.11 Service History Report

Contractor shall maintain and provide to the MAPM an electronic report,
compatible with Microsoft excel, within five (5) days of request. Unless otherwise
specified, the report shall include the following for the requested time period:

4.11.1 Master Agreement number and Annual Billing Number.
4.11.2 Contractor SR ticket number.

4.11.3 County SR ticket number (if applicable).

411.4  Authorized Department name.

4.11.5 Name of the person who placed the SR.

411.6 Type of equipment.

4.11.7 Brand of the equipment.

4.11.8 Model of the equipment.

4.11.9  Serial number of the equipment.

4.11.10 Description of defects or malfunctions.

4.11.11 Description of solution, including description of replacement parts (if
applicable).

4.11.12 Dates and times for the following: when SRs are placed, dispatched,
on-site arrival, and completed.

41113 Total time from open to close of service.
4.11.14 Hourly labor cost.

4.11.15 Material cost.

4.11.16 Subtotal.

41117 Tax.

4.11.18 Total.

4.11.19 Invoice Number.

Failure of the Contractor to provide the requested information within the specified
timeframe may cause an assessment of the fee set forth in Attachment 1, PRS.

Statement of Work (SOW)
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4.12 Deliverables

sSow
DELIVERABLES DUE DATE REFERENCE
Call Tracking System Within one (1) day of request 4.10
Electronic Service History
Report Within five (5) days of request 4.11
Within fifteen (15) days after Contract
Quality Control Plan award and as requested 13.0

5.0 SERVICE REQUIREMENTS

5.1  Services are solely for as-needed break/fix repairs of various types of SOE as
listed on the categories of Exhibit I, EL&PS. Services are for one-time break/fix
repairs and, unless otherwise specified, shall include:

51.1 Hardware.

5.1.2 Replacement of all part(s) that become worn or inoperable, or that
otherwise affects the equipment operability in any way.

51.3 Installation of damaged software.

514 Other installation, diagnostics, configuration, and troubleshooting

necessary to bring equipment back to its original working state.
5.1.5 Transfer of existing data to equipment as identified by the County.

5.2 Services shall also include repairs that are for factors outside of normal use, such
as; any willful act, negligence, abuse or misuse of the equipment, previous
services performed by personnel other than Contractor personnel, transportation
of the equipment, accidents, use of the equipment with non-compatible hardware
or software components, electrical power malfunction or extreme heating, cooling
or humidity ambient conditions, and re-installation or relocation of equipment.

5.3 Contractor shall only perform repairs for the type of equipment and brands listed
on the Exhibit I, EL&PS.

5.4 Service Request Response and Resolution

Contractor shall adhere to the following response and resolution times:

Service Request Response and Resolution

Levels Hours of Support Response Resolution

Statement of Work (SOW)
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Forty-five (45) minutes | Eight (8) hours to no
to no more than sixty | more than twelve
(60) minutes from the | (12) hours from the
time an SR is placed time an SR is placed

24 hours by 365 days
Level 1 | (24/7) per year, including
weekends and holidays

Statement of Work (SOW)
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Levels

Hours of Support

Response

Resolution

Level 2

Eight (8) business hours
by five (5) business days
by 52 weeks per vyear
(8x5), excluding
weekends and holidays

Four (4) business
hours to no more than
six (6) business hours
from the time an SR is
placed

One (1) business day
to no more than two
(2) business days
from the time an SR
is placed

Level 3

Eight (8) business hours
by five (5) business days
by 52 weeks per vyear
(8x5), excluding
weekends and holidays

Six (6) business hours
to no more than eight
(8) business hours
from the time an SR is
placed

Three (3) business
days to no more than
four (4) Dbusiness
days from the time an
SR is placed

6.0

5.5

5.6

5.7

5.8

5.9

Calls may take place outside of the normal working hours, including weekend
and holidays.

Failure of Contractor to meet the SR response and resolution times required by
the Authorized Department requesting services may cause an assessment of the
fee set forth in Attachment 1, PRS.

Advance notice is required and it is up to the Authorized Department's discretion
and approval to exceed the required resolution time, including, at a minimum; a
placement of a special order for replacement parts.

When requested, Contractor shall immediately provide status or additional
information to the Authorized Department regarding any SRs placed as
referenced in this SOW, 4.10, Call Tracking System.

If the Authorized Department obtaining services experiences service-related
problems, MAPM shall escalate issues through Contractor’s chain of command.
If after a reasonable effort, as determined by County, Contractor is unable to
adequately repair equipment covered under this Master Agreement, County
reserves the right to request repair services from a second Vendor. The original
Contractor shall reimburse County for the cost of repair.

MATERIAL REQUIREMENTS

6.1

6.2

Contractor shall use new, original equipment manufacturer (OEM) parts or
alternates that meet or exceed OEM standards.

Contractor shall bear financial liability for any damages that result from using
parts that do not meet OEM standards and shall bear the expense of repairing or
replacing damaged County equipment or property.

County assumes no responsibility and will not reimburse the Contractor for
replacement parts that were ordered or installed prior to the authorization of the
County. The replacement parts shall be included on the SR Ticket and approved
by the County prior to the order placement and installation of replaced parts.

Statement of Work (SOW)
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6.3 Contractor agrees to maintain an adequate supply and/or be able to obtain within

a reasonable amount of time any necessary replacement parts in order to
perform as-needed repairs in a timely manner.

7.0 EXCLUSIONS

Services provided under this Master Agreement DO NOT include the on-going
maintenance of equipment or other equipment services not specified herein. Also
excluded are furnishing consumables, supplies, accessories, attachments or software,
except when necessary for the repair of the equipment to be brought to its original,
working state.

8.0 SERVICE REQUESTS

8.1  Authorized Departments will contact Contractor in the form of phone call, e-mail,
or directly through Contractor’s Service Request (SR) System.

8.2  Authorized Departments will provide Contractor with information on the brand,
model, serial number of equipment, Annual Billing Number, description of
problem, and the service level required.

8.3 Contractor shall provide Authorized Department, in writing, the expected time
frame required to perform services and replace parts (if applicable) for
Authorized Department’s consideration and approval.

8.4 If an SR is incomplete because replacement parts must be ordered, the
Contractor personnel shall provide a full written description of the replacement
part(s) to be ordered, cost of replacement parts, and the expected date of
technician’s return with the replacement part(s). The expected date shall allow
time for the de-commission and removal of replacement parts, order timeframe

of replacement parts, and to complete repairs.
8.5 Contractor shall commence repair service upon Authorized Department approval

when repair work estimates do not exceed two (2) hours of labor or Five Hundred
Dollars ($500.00) in replacement parts for each SOE.

8.6 Second level of approval from the MAPM is required when repair work estimates
exceed two (2) hours of labor or Five Hundred Dollars $500 in replacement parts
for each SOE. Contractor shall contact MAPM for second approval prior to
commencing repairs. County reserves the right to request an estimate on all work
prior to Contractor commencing repairs.

8.7 Contractor shall inform the Authorized Department if the total cost of repairs
exceeds the value of the equipment requested for service. Contractor shall
commence repair service upon Authorized Department’s review and approval.

8.8 Contractor shall provide the Authorized Department with a completed SR ticket,
signed by the Department, for each SR before leaving County’s premises. SR
tickets shall, at a minimum, include:

8.8.1 Contractor SR ticket number.

8.8.2 County SR ticket number (if applicable).
8.8.3 Date of service.

8.8.4 Brand of equipment.

8.8.5 Model of equipment.

Statement of Work (SOW)
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8.8.6 Serial number of equipment.

8.8.7 Hourly labor rate.

8.8.8 Cost for replacement parts.

8.8.9 Description of work completed including parts replaced.

8.8.10  Master Agreement number and Annual Billing Number.

8.9 Contractor shall endeavor to perform all services on County premises. In the
event that equipment must be removed from County premises for repair, prior
approval from the Authorized Department must be obtained. Contractor shall
have Authorized Department sign the SR ticket to authorize the removal of the
equipment from County premises for repair.

8.9.1 Contractor shall provide a SR ticket with a full written description of the
work to be accomplished and an estimated turnaround time to
complete the repair service. The service ticket must also include brand,
model and serial number of equipment that needs to be taken off-site.
The service ticket shall be signed by the Contractor and Authorized
Department.

8.9.2 At the Authorized Department’s discretion, prior to removing equipment
from County premises for repair, Contractor shall certify that the data
storage device on the equipment (when applicable), including, at a
minimum, hard drives and flash memory, has been securely sanitized,
destroyed and/or removed and given to the County.

A completed and signed SR ticket must be attached to each invoice submitted for
payment to the TEMS. Failure of the Contractor to provide a completed and
signed SR with each invoice may cause an assessment of the fee set forth in
Attachment 1, PRS.

9.0 ADDITION/DELETION OF BRANDS
County, at its sole discretion, may add or delete equipment types and brands:
9.1 Brands to be added shall be added effective on the first (15!) of the month.
9.2 Brands to be deleted shall be deleted effective on the last day of the month.

9.3 Updates to the types and brands to be repaired shall made within ten (10)
business days upon receipt of a fully executed amendment.

9.4 All changes will be made in accordance to Appendix H, (Sample Master
Agreement), Paragraph 8.1, (Amendments and Change Notices).

10.0 INVOICES AND PAYMENT

The Contractor shall invoice the County only for providing the tasks, deliverables,
goods, services, and other work specified herein, approved in writing by the County. If
the County does not approve work in writing, no payment shall be due to the Contractor
for that work. Contractor shall prepare invoices, which shall include itemized charges.

Contractor shall be reimbursed at the applicable material prices and hourly labor rates
as set forth in this SOW and, Exhibit |, EL&PS to the Master Agreement.

Statement of Work (SOW)
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Repair services are inclusive of any and all costs to deliver/perform requested repair
services, to lodging, travel, and any other direct or indirect costs necessary to perform
as-need repairs as set forth in this Master Agreement. Contractor shall perform repair
services on a T&M basis and shall abide by the following:

10.1 Time (Hourly Labor Rate)
10.1.1  Contractor’s pricing shall not be increased during the term of the
Agreement, including any subsequent extensions.

10.1.2  Contractor shall provide services and invoice at a one (1) hour
minimum with subsequent increments rounded up to thirty (30)
minutes. Thirty (30) minutes shall be charged at half of the hourly rate.

10.1.3  Contractor shall invoice County only for hours worked (e.g. parking and
travel time is not permitted and will not be paid).

10.1.4  Hourly labor rate shall begin upon Contractor’s arrival at County facility
and work has commenced. Hourly rates stop upon completion of repair
services.

10.1.5 Hourly labor rates are not taxable.

10.2 Material

10.2.1 Material is for replacement parts required to complete as-needed
break/fix repairs.

10.2.2 Material is taxable.

10.2.3  Material shall not exceed 15% markup of Contractor’s acquisition cost,
and must be itemized when invoiced. Subject to appropriate
confidentiality restrictions, County may audit Contractor's acquisition
costs in the event County desires verification of the price and such
costs.

10.3 Invoice Content

Unless an alternate form or format has been authorized and/or required in writing
by the MAPM, each invoice for charges within the scope of this SOW shall at a
minimum provide the following information:

A. County’s Contract Number and Annual Billing Number.

B. The date(s) on which billable services, parts, and/or materials were
provided and the name of the individual who approved the work for the
County.

C. The make, model number, description, serial number for each repair.
D. Total charges.
E. All factors used to derive the total charges.

F. A completed SR ticket must be submitted for each repair and attached to
each invoice.

Statement of Work (SOW)
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10.4 Invoice Submittal

Contractor shall consolidate all SRs by Annual Billing Number. Contractor shall
submit an invoice for each Annual Billing Number for the month and submit
invoices to the County by the 15" calendar day of the month following the month
of repairs.

10.5 County Approval of Invoices

10.5.1  All invoices submitted by the Contractor for payment must be correct,
properly formatted and delivered to the proper address, in accordance
with the instructions above. All invoices must receive the written
approval of the MAPM prior to any payment thereof. Subject to the
above, approval for payment will be issued promptly for accepted work,
and, in the absence of irregularities, payment should be made no later
than thirty (30) days following County’s receipt of a properly prepared,
correct invoice. In no event shall the County be liable or responsible for
any payment prior to such written approval. Failure of the Contractor
to provide accurate invoices within the specified timeframe may cause
an assessment of the fee set forth in Attachment 1, PRS.

10.5.2  Contractor shall submit all invoices as set forth in Appendix H,
(Sample Master Agreement), Paragraph 5.4 (Invoices and Payments)
to the email address listed below:

Technical Equipment Maintenance Section (TEMS)
ITEMS@isd.lacounty.qov

10.6 Refunds and Other Payments
Contractor shall provide refunds and other moneys due to County such as for
overpayments, liquidated damages, or fees assessed pursuant to the PRS,

and/or for any other applicable reason, within thirty (30) days from when demand
is made for other moneys.

Contractor shall remit refunds by check, payable to the County of Los Angeles,
and mailed to:

Internal Services Department
1100 N. Eastern Ave.
Room 100, Cashier’s Office
Los Angeles, CA 90063

11.0 WARRANTY

11.1 For the repair services to be performed, Contractor warrants that all tasks,
deliverables, services, and other work performed under this Master Agreement
will be performed in a timely and workmanlike manner, using only qualified
trained personnel totally familiar with the equipment and its repair requirements.

Statement of Work (SOW)
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Further, Contractor warrants that all tasks, deliverables, services, and other work
provided shall conform to the specifications for and to the standards generally
observed in the industry for the same or similar tasks, deliverables, services, and
other work.

11.2 All repair services performed on equipment by Contractor shall be warranted for
a minimum of thirty (30) days from the date service is completed. No additional
charges will be paid to Contractor if a warranty call for such equipment is placed
within the thirty (30) days period. No additional payment will be made to
Contractor if a warranty calls for such equipment is placed within the thirty (30)
days warranty period.

11.3 Contractor warrants that all tasks, goods, services, and other work required
hereunder will be performed in a timely and professional manner by qualified and
trained personnel experienced and knowledgeable as to the relevant equipment
repair requirements.

11.4 In fulfillment of its responsibilities, Contractor may utilize and permit utilization of
only personnel trained and experienced and, as appropriate, licensed or certified
in the technology, trades, and tasks required by this Master Agreement.

11.5 Contractor warrants that it will maintain County equipment free from defects in
workmanship and materials, so that all equipment shall conform to the
performance capabilities, characteristics, specifications, functions, and standards
applicable thereto as published by the manufacturer thereof.

11.6 Contractor warrants that it will repair County equipment with replacement parts
that may be new standard parts produced by the manufacturer or alternates that
meet or exceed OEM standards. All parts shall be certified by Contractor as
meeting the performance standards, Engineering Change (“EC”) and/or
Microcode Change (“MC”) levels, and specifications set by the manufacturer.

In the event that Contractor is authorized to implement an EC and/or an MC on
any equipment, Contractor warrants that it will strictly comply with the
manufacturer’s procedures for implementing such EC and/or MC.

11.7 Contractor shall promptly and thoroughly proceed to the correction of any and all
defects, errors, or omissions in the tasks, goods, services, and other work
provided pursuant to this Master Agreement, as well as in the equipment for
which Contractor is responsible. Correction of all Contractor defects, errors, or
omissions shall be at no cost to County.

11.8 When Services provided are defective or unsatisfactory, Contractor agrees to
correct problem within the service levels original requested or within four (4)
business hours of notification by Authorized Department, whichever is less.

12.0 GREEN INITIATIVES

Contractor shall use reasonable efforts to initiate “green” practices for environmental
and energy conservation benefits. County is committed to purchasing Goods which are
less harmful to the environment. Contractor shall notify the County of the Contractor’'s
new green initiatives implemented during the term of Contract.

Statement of Work (SOW)
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13.0 QUALITY CONTROL

Contractor shall establish and utilize a comprehensive Quality Control Plan to assure
County a consistently high level of service throughout the term of the Contract. The Plan
shall be submitted to the Division Manager, ISD Contract Division, or designee, for
review within fifteen (15) business days after Contract Award, and as requested.
Unless otherwise specified, the plan shall include the following:

13.1 Method of monitoring to ensure that Contract requirements are being met.

13.2 Mechanism that the Contractor will use to maintain records of all repairs
conducted by Contractor, which is to include the time a problem was first
identified, a clear description of the problem, any corrective action taken, and the
time elapsed between identification and completed corrective action.

Failure to submit the requested information may cause an assessment of the fee set
forth in Attachment 1, PRS.

14.0 QUALITY ASSURANCE PLAN

The County will evaluate the Contractor’'s performance under this Master Agreement
using the quality assurance procedures as defined on Appendix H, (Sample Master
Agreement), Paragraph 8.14, (County’s Quality Assurance Plan).

14.1 Meetings

1411  County and Contractor shall mutually agree to meet quarterly or on an
as-needed basis. The MAPM shall participate in all scheduled
meetings between County and the Contractor. Failure to attend a
scheduled meeting may cause an assessment of the fee set forth in
Attachment 1, PRS.

14.1.2  County will not reimburse for costs associated with attending meetings
(e.g. travel, parking, and meeting hours).

14.2 Master Agreement Discrepancy

14.2.1  County will notify Contractor if County finds Contractor is not complying
with the Master Agreement. The problem shall be resolved within five
(5) business days after notification, or a time period mutually agreed
upon by the County and the Contractor. Failure of Contractor to
resolve the problem within the time specified may cause an
assessment of the fee set forth in Attachment 1, PRS.

14.2.2 The County will determine whether a formal Contract Discrepancy
Report (CDR) shall be issued. Upon receipt of this document,
Contractor is required to respond in writing to the County
acknowledging the reported discrepancies. A plan for correction of all
deficiencies identified in the CDR shall be submitted to the County
within seven (7) business days. Failure of Contractor to submit plan for
correction of all deficiencies, within the time specified, may cause an
assessment of the fee set forth in Attachment 1, PRS.

Statement of Work (SOW)
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14.3 County Observations

In addition to ISD, other Authorized Departments may observe performance,
activities, and review documents relevant to this Master Agreement at any time
during normal business hours. However, these Authorized Departments may not
unreasonably interfere with the Contractor’s performance.

15.0 PERFORMANCE REQUIREMENTS SUMMARY (PRS) - Attachment 1:

Performance Requirements Summary sets forth required services that will be monitored
by County during the term of this Master Agreement.

The services set forth in the PRS are intended to be completely consistent with the
Master Agreement and the SOW, and are not meant in any case to create, extend,
revise, or expand any obligation of Contractor beyond that defined in this Master
Agreement and the SOW. In any case of apparent inconsistency between services as
stated in this Master Agreement and the SOW and this PRS, the meaning apparent in
this Master Agreement and the SOW will prevail. If any service seems to be created in
this PRS which is not clearly and forthrightly set forth in this Master Agreement and the
SOW, apparent service will be null and void and place no requirement on Contractor.

When Contractor’'s performance does not conform to the requirements of this Master
Agreement, County will have the option to apply the following non-performance
remedies:

1. Require Contractor to implement a formal corrective action plan, subject to
approval by County. In the plan, Contractor must include reasons for the
unacceptable performance, specific steps to return performance to an acceptable
level, and monitoring methods to prevent recurrence.

2. Deduct payment or assess fees from Contractor by a computed amount based
on the deductions/assessment fee(s) in the PRS. Should fees be assessed,
Contractor shall issue a check pursuant to Appendix H, (Sample Master
Agreement), Paragraph 5.6, (Refunds and Other Payments).

3. Reduce, suspend or cancel this Master Agreement for systematic problems,
deliberate misrepresentations or unacceptable levels of performance.

4. Failure of Contractor to comply with, or satisfy the request(s) for improvement of
performance, or to perform the neglected work specified within ten (10) business
days, shall constitute authorization for County to have the service(s) performed
by others. The entire cost of such work performed by others as a consequence of
Contractor’s failure to perform said service(s), as determined by County, shall be
credited to County on Contractor’s future invoice(s).

This section does not preclude County’s right to terminate Contract, in accordance with
Appendix H, (Sample Master Agreement), Paragraph 8.41, (Termination for
Convenience) and Paragraph 8.42, (Termination for Default).

Statement of Work (SOW)
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PERFORMANCE REQUIREMENTS SUMMARY (PRS)

Specific
Performance | Specific Monitoring Standard
Reference Section Service Method Deviation Deductions/Fees to be Assessed
SOW: Contractor shall notify County No more than
; in writing of any change in Inspection one (1) missed $100 per occurrence (Beginning with
Contractor o o . e o ,
. 4.3.6 name or address of the and notification the 2nd missed notification during any
Project . : . : ) .
Project Manager or Observation | during any six (6) six (6) month period)
Manager ; :
designated alternate month period.
If required by the County, No more _than
. one (1) missed
SOW: Contractor personnel must . i .
- 4.9.3 Observation | meeting during $250 per occurrence
Training attend scheduled County .
e any six (6) month
training programs )
period
Contractor shall maintain and No more than
SOW: Call L . . . two (2) late $100 per occurrence (Beginning with
. provide information via Submittal of ; .
Tracking 4.10 ) s . requests during the 3rd request during any 30-day
electronically within one (1) Information :
System . any 30-day period)
business day of request )
period
Contractor shall provide an Ntf,)v(r)n?zr()al’;qzn
SOW: Service electronic Service History Submittal of .
. 4.1 e e requests during $100 per occurrence
History Report Report within five (5) days of Report
any 30-day
request )
period
Level 1 Response - Contractor
) . . No more than
SOW: Service shall provide a response o .
o . . one (1) $500 per occurrence (Beginning with
Request within Forty-five (45) minutes . :
54 : Observation occurrence the 2nd occurrence during any 30-day
Response and to no more than sixty (60) . .
. . ) during any 30- period)
Resolution minutes from the time an SR "
day period

is placed

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services
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Attachment 1

Specific
Performance | Specific Monitoring Standard
Reference Section Service Method Deviation Deductions/Fees to be Assessed
SOW: Service Level 1 Resolution - No more than
Re. Lest Contractor resolve within eight one (1) $500 per occurrence (Beginning with
Res oqnse and 54 (8) hours to no more than Observation occurrence the 2nd occurrence during any 30-day
R P . twelve (12) hours from the during any 30- period)
esolution : : :
time an SR is placed day period
Level 2 Response - Contractor No more than
SOR\{\é : izrs\;lce witiri]r?gozrf{i??)l?s:ﬁzzg?oeurs two (2) $250 per occurrence (Beginning with
9 5.4 ) Observation occurrences the 3rd occurrence during any 30-day
Response and to no more than six (6) durina any 30- eriod)
Resolution business hours from the time da 9 eri{)d P
a SR is placed yp
Level 2 Resolution - No more than
SOW: Service Contractor shall resolve within two (2) $250 per occurrence (Beginning with
Request 54 one (1) business days_to N9 | Observation occurrences the 3rd occurrence during any 30-day
Response and more than two (2) business durina any 30- eriod)
Resolution days from the time a SR is da 9 er?gd P
placed yp
Level 3 Response - Contractor No more than
Solg\(/a: iz;\?ce wi?r?i?\”s?;cz\gfte)uas irneess?soﬂiirs three (3) $100 per occurrence (Beginning with
9 5.4 . Observation occurrences the 4th occurrence during any 30-day
Response and to no more than eight (8) during anv 30- eriod)
Resolution business hours from the time da 9 eri{)d P
a SR is placed yp
Level 3 Resolution - No more than
SR?aWL;eSs?ZrIw%e (fr:)rr;t;a(c::st)o gjgiilégisg;\/i \;\gt::)n three (3) $100 per occurrence (Beginning with
9 54 ys Observation occurrences the 4th occurrence during any 30-day
Response more than four (4) business : :
) , : during any 30- period)
Resolution days from the time an SR is day period

placed

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services

Page 2




Attachment 1

Specific
Performance | Specific Monitoring Standard
Reference Section Service Method Deviation Deductions/Fees to be Assessed
No more than
) . Contractor shall attach a : two (2) missed $200 per occurrence (Beginning with
SOW: Service 8.9 completed SR ticket to each Submittal of occurrences the 3™ missed submittal during any 12
Requests L : Report : )
invoice submitted for payment during any 12 month period)
month period.
Contractor shall submit
accurate and properly No more .than - .
SOW: County LT , two (2) missed $200 per occurrence (Beginning with
formatted invoices as Submittal of g . :
Approval of 10.5.1 e h : occurrences the 3" missed submittal during any 12
. specified by the 15" calendar Invoices : )
Invoices : during any 12 month period)
day of the month following the :
. month period.
month of repairs
Contractor shall submit a
SOW: Quality quality control plan within 15 | Submittal of i
Control 13.0 days following Contract award Report No Deviations $200 per occurrence
and upon request
No more than
. Observation | one (1) missed
SO\.N' 14.1.1 Contractor shall qttend Sign-In meeting during $250 per occurrence
Meetings scheduled meetings :
Sheet any six (6) month
period
Contractor shall resolve
SOW: Master dlscrep_ancy within five (5) Inspection
business days after and L
Agreement 14.2.1 e o ; . . No Deviations $100 per occurrence
Di notification, or a time period | Discrepancy
iscrepancy
mutually agreed upon by the Report

County and Contractor

Statement of Work (SOW)
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Specific
Performance | Specific Monitoring Standard
Reference Section Service Method Deviation Deductions/Fees to be Assessed
Upon receipt of a formal
Contract Discrepancy Report, Inspection
SOW: Master Contractor shall submit a plan and
Agreement 14.2.2 for correction of all Di No Deviations $100 per occurrence
Discrepancy deficiencies identified in Iscrepancy
g L Report
writing to the TEMS within
seven (7) business days
Master The Contractor shall maintain No more than
Agreement: accurate and complete five (5)
Record financial records of its activities | Inspection misplaced $100 per occurrence (Beginning with
Retention and 8.37 and accurate and complete and records during | the 2nd inspection during any six-month
Inspection- employment and other records | Observation | any inspection period)
Audit relating to its performance of during six (6)
Settlement this Master Agreement. month period
Master Contractor shall obtain .
Agreement: advance written approval from Inspection L
Sub- ' 8.39 the Countv prior t and No Deviations $200 per occurrence
u e County prior to any Observation

Contracting

subcontracting work.

* NOTE: Should fees be assessed, Contractor shall issue a check pursuant to SOW Paragraph 10.6, Refunds and other

payments.
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Vendor Name:

AUTHORIZED EQUIPMENT LIST

EXHIBIT |
Page 1 of 16

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 1

CASH REGISTERS & CURRENCY PROCESSING EQUIPMENT
(E.g. Cash Registers, Currency Counting Machines, Check Signer, Check Equipment)

CASSIDA......coc s e
CITIZEN ..coviiiiiiiiii e

ADDITIONAL BRANDS:

HUGIN SWEDA ...ttt ]
PYRAMID ...ttt ]
MAGNER ..ottt teeeaeess e s renene [l
MAG [ ettt en e nenne [l
MARTIN YALE ..o eeeeectereeeesensereeesss e sssasssensseesensene o [l
PAYMASTER ..ottt teesesases s s s nenens O
ROYAL woeeieeeeeeeteeee ettt eae s ]
SAMSUNG ..ottt ]
SEETECH vttt sttt st ]
SEMACON ..ottt st Il
SHARP ...ttt ee et ananes [l
STANDARD-JOHNSON ......ooveverererereeeeceeeeeeeeerereeereeeeeens [l
TEC ettt ettt e e st se e anenas [l
TOYOCOM ..ttt Il
UNIWELL 1ottt ]
WIDMER . ....cviiteieeeeteetee sttt sttt ]
NO BID cooeeeveeveveeeeeteeereeeeeeeeeeeeeee e easaresasesesenesenenenenene

Statement of Work (SOW)
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EXHIBIT |
Page 2 of 16

AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 2
PERSONAL COMPUTERS
(E.g. Desktops, Laptops, Tablets)
APPLE ...ttt ettt N B IO O
(0001, 17:Yo U I R Y 118270 1Yo = OO O
DELL ettt sttt sttt sae e ] NEC ettt ettt ]
FLATIRON . ..ottt sttt sn s ] PANASONIC .....coviieieeiieieteeeteee ettt ]
FUIITSU ettt O SAMSUNG ...ttt O
GATEWAY ..ottt R L0 1Y) 2O ]
HP ottt L | TOSHIBA ...ttt e ]
HITACHI vttt LI | TATUNG oottt e ]
1= OO LT | VIEWSONIC vttt ]
LENOVO ..ottt eve s ]
ADDITIONAL BRANDS:
NO BID ..o.ooveieeeieeeeeeeeeee ettt ]

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services



EXHIBIT |

Page 3 of 16

AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 3
DESKTOP COPIERS
BRUNING ..ottt ] LEXIMARK ..ottt sttt st ss e sae s ]
BROTHER ..ottt O OCE ettt O
CANON ..ottt ] PANASONIC.....oovieieeeeeicteteeieeceeteeeeeeee et ns ]
COPYSTAR ...ttt ] PITNEY BOWES......oviveeiieeceieceeteeeeereeeeeetes et ns ]
DELL ettt ettt sttt sttt saena O RICOH ...ttt O
GENICOM .ttt O RISO ettt ettt s sn s O
GESTETNER ..ottt ] SAVIN ..ottt sttt ]
HP oottt ettt ettt ] SHARP ..ttt st ]
1= OO O STANDARD ..ottt ettt O
IMAGISTICS ..ttt ] TOSHIBA. ..ottt ]
KONIKA MINOLTA. ..ottt ] XEROX vttt tens st ns st sn e ]
N N =33 T O p4 =321 Y OO O
ADDITIONAL BRANDS:
[ Lo 211 o 2R [l

Statement of Work (SOW)
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 4
DESKTOP PRINTERS
(E.g. Inkjet, Laser, MFP, ID Card)
BROTHER ..ottt O [0 T =R O
BRUNING ..ottt O (0140 N O
CANON L.ttt ] OPTOMA ettt ]
CISCO ettt ] PANASONIC. ...c.ccvieieceiseeetceeete ettt sn s ]
CITIZEN ettt O POWERMATIC ..ottt sttt sn s O
(000 1Y 7Y TR ] PITNEY BOWES......oviveeiieeceieceeteeeeereeeeeetes et ns ]
COPYSTAR ...ttt ] POLAROID ...ttt ]
DATA SOUTH .ot ] RICKWELL ..ttt ]
5] =3 1 OO ] 2] o0 = T ]
EPSON. ..ttt ettt ettt sttt sttt saena ] RISO ettt sttt ]
FARGO PRO L.ttt ] SAMSUNG ..ottt ]
FASTIMARK ...ttt ettt O SAVIN ..ottt sttt O
GENICOM .ttt O SHARP ..ttt O
GESTETNER oottt ] SONY oottt sttt sttt snena ]
HONEYWELL ..ottt ] STANDARD ..ottt ettt ]
HP ottt ] TEKTRONIX vttt ne ]
IBIMl ettt sttt sttt O TOSHIBA. ...ttt ettt ettt st O
INTERMEC ......ciiuiiteeeceieteeteee sttt sttt ss s ] VIEWSONIC ..ottt ]
IMAGISTICS ...ttt O VISIONEER ...t iteiceeeteeee sttt sttt O
KONIKA MINOLTA ...ttt O VISOR ettt ettt sttt st O
KYOCERA ..ottt ] XEROX vttt ettt rssteaenssnena ]
LEXIMIARK ..ottt ] ZEBRA ..ottt ettt ]
[ N =33 R ]
ADDITIONAL BRANDS:
NO BID ..ottt [l
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 5
ELECTRONIC WHITEBOARDS
PANASONIC ...eveeeeereeeeeeereveteteeeteeeeseeeeesee e seeneeens O
EPSON.....oveteeeteeeeeeeseeeeesesesesetesesessasesseeseseseseseseseseenseans O
OPTIPRO .ottt ]
ADDITIONAL BRANDS:
NOBID ...ttt st Il

Statement of Work (SOW)
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 6
DESKTOP FAX MACHINES

BROTHER ..ottt O MURATEC ...uiveteeieeeeeeeteteee ettt saenene s O
CANON ..ottt O Y] o O
COMPAQ, ...ttt ] OKIDATA .ottt st ]
DANKA ..ottt ettt sttt s ] OMNIFAX .ttt ettt ]
DEX ottt ettt sttt sttt sttt sae e O PANASONIC......ccviieiiceiseeeeceese ettt st sae s O
FUIITSU ottt O PITNEY BOWES....cviiieiieeiceisteeeceesee ettt see s O
HITACHT vttt ] 2] o] = TR ]
HP ottt O SAMSUNG ...ttt O
IMAGISTICS ... vttt ] SHARP .ottt ettt ]
IWATSU oottt st ] TOSHIBA. ...ttt ettt ettt st ]
KONICA MINOLTA....ocviiteeeeeieeeeeeeeeeeeee ettt ] VARIOLINK .ottt ]
KYOCERA MITA ..ottt O XEROX ettt sttt O
LANIER .ttt sttt ]

MURATA .ottt ]

ADDITIONAL BRANDS:
NOBID ...ttt st Il
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 7
DESKTOP MAIL PROCESSING EQUIPMENT
(E.g. Folder, Inserter, Feeder)
BAUM ..ottt se et teanenas ] NEOPOST ..ottt es e s st asenens ]
DUPLO oottt ettt ee e s st aeaneens O (0] = =5 OO O
FORMAX oottt ettt sn s ] PITNEY BOWES....cviiieiieetceisteeeeeesee ettt s ]
FRANCOTYPE POSTALIA ...coviviiiirieeeeeeeeeese e ] POSTBASE ...ttt st ]
HASLER .ttt sttt ] SECAP .ottt ]
HORIZON .ottt O OPEX ettt ettt sttt O
MARTIN YALE .oovevereeeeeeveeeeeteeeteeeeeee e e teeneeens ] STIELOW oottt ee et ]
MBI oottt e e e et teensens O
ADDITIONAL BRANDS:
NOBID ...ttt st Il

Statement of Work (SOW)
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 8
DESKTOP MICROFILM/MICROFICHE EQUIPMENT

BIM ettt ettt ettt ananen O INFOCUS ..ottt teteteteeeeee sttt en e enns O
ALOS ..ottt O INFOGRAPHIX ......cveveverereteeeeeeeeeeesesereseseseseseesesnesesenns O
BELL & HOWELL ..t ] KODAK ...ttt ]
CANON ...ttt ettt sttt ] KONICA MINOLTA ..ottt ]
EYECOM ..veeeeeeeeeeeveeeeeeteee ettt eseveas v enene O ZEUTSCHEL ..vveeeeveeeeeeveeeeeeteeeeve et nens ]
GRAPHIX .ottt ne O

ADDITIONAL BRANDS:

NO BID oouerrerereeneseresssseessnssessssssssssasssssssnssesnes ]
Statement of Work (SOW)
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 9
PAPER SHREDDERS

BM ettt [l KOBRA ...ttt [l
ACHIEVER ...ttt O (1] 0N O
AMERI-SHRED ..ottt O KONIKA MINOLTA ...ttt O
AMROTEC ...ttt ] MARTIN YALE ....oiviieiiceieeeeeceeeeeet et ]
ATIVA ottt ] OLYMPIA ..ottt ]
CANON ..ttt Il OZTEC ettt ettt Il
CUMINS ottt Il PRIMO ...ttt ettt Il
DAHLE ..ottt [l QUARTET ottt ters st [l
(D] 1200} 7 O O REXEL ettt tens et O
FELLOWES ...ttt [l 2702 7Y O [l
FORMAX ...ttt sttt sttt sttt ] RICOH ..ottt ]
BB ettt ] SCHLEICHER ..ttt ]
GOECOLIFE ..ottt Il SHREDEX ..ttt ettt Il
HSM oottt sttt ettt ] SWINTEC ..ttt ]
1] Y SRR [l WILSON JONES......cviiieeeiiciereeieeeteeseeeeer et [l
INFOCUS ..ottt [l

INTIMUS oottt er e [l

ADDITIONAL BRANDS:
NOBID ..ottt s Il
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EXHIBIT |
Page 10 of 16

AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 10

PROJECTORS
BIM ettt et e ene ] IMITSUBISHI oot aneans ]
APOLLO ettt ee e eaeenenes ] NEC ettt ettt et et e e e e ene e eneeneeeeeanenns ]
DUKANE ...ttt ] OPTOMA ..ottt sttt ]
EIKD vttt ae s eeas ] PROXIMA . ...cvieieietieeeeee ettt sttt sae s snens ]
ELIVIO ettt ettt ettt aaeeeeenesaeeneeeeenesaen ] SHARP <.ttt e et e et ee et eeeeseeeresanenes ]
EPSON ettt e et ettt eeeeseeseeenesaeeneeeeenesnens ] SONY ettt ettt ettt ee et e e e et et et et e et e e e seeseenreseeenes ]
HP ettt ettt eneaen ] TOSHIBA ..o et ee e e ee e eeeesrenna ]
INFOCUS ..ot e e e e eneenees ] VIEWSONIC ..o eee e eeeeeneana ]
KODAK ettt e e e e e e eneeneeeneenenes ] VISOR oottt eee et e ee e eeeee et eneneeneeneanes ]

ADDITIONAL BRANDS:
NOBID ...ttt st e e nas ]

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services




EXHIBIT |
Page 11 of 16

AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 11
DESKTOP SCANNERS
CANON L.ttt et ] NCS ettt ettt ettt ettt ettt s e saens ]
DELL.vieiieeeeceieeeeeee ettt ne s ] PANASONIC .....coiivieieietieeeieeieeeee et ]
EPSON vttt ae s ] SCAN SNAP ...ttt ettt ]
FUIITSU oottt [l SYMBOL .ttt sttt [l
INTERMEC .ttt [l U] 1] ] = N OO [l
HP ottt [l VISIONEER ...ttt ittt [l
KODAK ettt eee e e e e e e eneeneeeneenens ] KXEORX oottt et e eeeeeeeeeeeesne st enesneeeereseeeeeneneene ]
MICROTECK «..ovieeeieteeeee ettt ] ZEBRA ..ottt ettt ]
ADDITIONAL BRANDS:
NO BID ..ottt ettt e e et eeveeeaesaesnen ]
Statement of Work (SOW)
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EXHIBIT |
Page 12 of 16

AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 12

TYPEWRITERS
ADLER ...ttt ] OLYMPIA ...ttt ]
BROTHER ..ottt sttt ] PANASONIC ..ottt ]
CANON ..ttt ] ROYAL ottt ]
ELECTRON ..ottt [l SILVER REED ottt e ]
IBIVl ettt sttt reneas [l SMITH CORONA ...ttt ]
NAKAJIMA ..ot [l (20 T ]

ADDITIONAL BRANDS:
[ Lo 2] o OO ]

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services




EXHIBIT |
Page 13 of 16

AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 13
TIME RECORDERS
(E.g. Time Date Clocks, Time Stamp Machines)

ACROPRINT «oveeeeeeteeeeeeeeee et ettt e e eeeeereee et eeeeseeneas ] RAPID PRINT oottt ettt eeeeeeeeese st et eeeeeeeseeseesneseeas ]
AMANO ...ttt ] ROYAL ottt ]
AMERICAN PEFORATOR ....oceviiieeieiseeeece e ] SIMPLEX .ttt sttt sttt s ]
TCON ettt ettt see et e eeeeeeneeaeeene ] STROMBERG ...ttt et ee e ee e e ]
LATHEM .ottt ettt e eaeeene ] WHITAKER .ottt et ee e ee e ]
PYRAMID <.ttt ee e saeeene ] WIDIMIER oottt ettt e e ee e s e e e ]
ADDITIONAL BRANDS:
NO BID ..ottt ee e eeene ]

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 14
MISCELLANEOUS EQUIPMENT
BINDING MACHINES: CUTTERS & TRIMMERS:
BA ettt et e et e st ennenen ] FELLOWES .ottt ene e neenees ]
FASTBACK .ot e eeeee et eeee et ereseeeeneneeneas ] RB SUN ENTERPRISES ...eveveeeeeeeeeeeeeeeeeeeeeeeeeeeeeneenenns ]
FELLOWS ...ttt ]
GBEC ettt s ettt e e aaean ] LAMINATORS:
PLAA .o e ettt et ane ] FELLOWES .ttt et eeeeeeeneseeeneeeeenennens ]
POWIS PARKER ..ot eeeeeeeeeeeeeeeereseeesneneenes ] BB oottt ettt ane ]
SEAL PRODUCTS ...t eeeeeeeeeeeee e ee e eeeeeneeeene ]
VELOBIND ..ottt ere et eesneeene ]
ADDITIONAL BRANDS:
NO BID ..ottt ee e e

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services
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AUTHORIZED EQUIPMENT LIST

Vendor Name:

Please indicate the brands you are able to service within the specified category, including peripherals:

CATEGORY 15
DESKTOP EMBOSSING
DATACARD ...eeeeeeeeeeeee ettt eee et et eeeeneene L] NBS ettt ettt eae e ene e ]
FARRINGTON ..oeeeeeeeteeee ettt eeese et eee e eeeenene L] PERNUMA ..ottt eae e ]
JUSTRITE ettt ere et eesaeeeene LI WIDMER oottt ee e ]
ADDITIONAL BRANDS:
NO BID ..ottt et ee e eeene

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services



specialized areas.

PRICING SCHEDULE

The County of Los Angeles, Internal Services Department (ISD) is seeking qualified companies to enter into
Master Agreements with the County to provide As-Needed Small Office Equipment Repairs on a Time & Material
(T&M) basis only. T&M Hourly Rate includes all service charges except parts and supplies furnished at time of
service. The Department will generally select Vendors that have experience in providing a broad range of small
office equipment repairs. However, in order to ensure the Department has a varied pool of qualified Contractors,
the Department may offer Master Agreements to Vendors that offer a narrow scope of services in more highly

EXHIBIT |
Page 16 of 16

Please provide the price quote for Hourly Rates for each response and resolution

service level, per SOW 5.4, Response and Resolution, for the cateqgories you intend to service (Level 3 is

the normal response time):

RATES

LEVEL 1*

24 hours by 365 days (24x7),
with maximum sixty (60)

LEVEL 2*

Eight (8) business hours by five
(5) business days (8x5), with

LEVEL 3*

Eight (8) business hours by five
(5) business days (8x5), with

CATEGORY CATEGORY NAME minutes response, and a maximum six (6) business hours maximum eight (8) business
resolution within twelve (12) response, and resolution within hours response, and a
hours, including weekends and | two (2) business days, excluding | resolution in no more than four
holidays weekends and holidays (4) business days, excluding
weekends and holidays
Cash Registers/

1 Currency Processing S /HR S /HR S /HR
Equipment

2 Personal Computers S /HR S /HR S /HR

3 Desktop Copiers S /HR S /HR S /HR

4 Desktop Printers S /HR S /HR S /HR
Electronic

> Whiteboards /MR > /HR > /HR

6 Desktop Fax Machines S /HR S /HR S /HR

Desktop Mail

7 Processing S /HR S /HR S /HR

Equipment
Desktop

8 Microfilm/Microfiche S /HR S /HR S /HR
Equipment

9 Paper Shredders S /HR S /HR S /HR

10 Projectors S /HR S /HR S /HR

11 Desktop Scanners S /HR S /HR S /HR

12 Typewriters S /HR S /HR S /HR

13 Time Recorders S /HR S /HR S /HR

14 Mlscellane9us Desktop S MR S MR S MR
Equipment

Desktop Embossi . , ,
15 esktop Embossing S HR S HR S HR

*Response and resolution times vary with each service level, please see SOW 5.4, Response and Resolution for details.

Statement of Work (SOW)
As-Needed Small Office Equipment Repair Services




ATTACHMENT 2

AS-NEEDED SMALL OFFICE EQUIPMENT REPAIR
MASTER AGREEMENTS QUALIFIED CONTRACTORS

Company Name LSBE (Y/N)
1. American Business Machines, Y
Inc.
2. Responsive Office Machine N
Company, Inc.




FIRM INFORMATION

American Business
Machines, Inc

Responsive Office
Machines
Company, Inc.

Cultural/Ethnic Composition

% of Ownership

% of Ownership

Black/African American

Hispanic/Latino

100%

Asian or Pacific Islander

American Indian

Filipino

White

100%

OWNERS/PARTNERS

Female (included above)

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

MANAGER

White

Female (included above)

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

STAFF

Filipino

White

Female (included above)

1

TOTAL # OF EMPLOYEES

7

4

BUSINESS STRUCTURE

Corporation

Corporation

County Certification

CBE

LSBE

Other Certifying Agency

ATTACHMENT 3



ATTACHMENT 4

Solicitations

Powered by SD | Contact Us}

# Home Open Solicitations

Detail

©  Solicitation Detail

Soliciation Number: ITS-10601-5

Title: As-Needed Small Office Equipment Repair Master Agreement- RFSQ

Department: Internal Services Department

Bid Type: ervice Bid Amount: N/A

Commodity: MAINT & REPAIR - TYPEWRITER

Description: The County of Los Angeles (County) Internal Services Department (ISD) hereby releases this Request For Statement of Qualifi..
More

Open Day: 5/10/2021 Close Date: Continuous

ContactName: Kystinaldo Contact Phone: (562) 940-3099

Contact Emai kido@isd.Jacount.gov

Last Changed On: 5/10/2021 10:57:40 AM

iltadunent ERal); ©  Clickhere to download attachment files.

L0S ANGELES COUNTY




BOARD LETTER/MEMO - FACT SHEET
OPERATIONS CLUSTER

X Board Letter [ Board Memo [] Other

OPS CLUSTER 8/18/2021

AGENDA REVIEW

DATE

BOARD MEETING 8/31/2021

DELEGATED

AUTHORITY L[] Yes X No

BOARD LETTER

SUPERVISORIAL All Districts — 4 Votes

DISTRICT

AFFECTED

DEPARTMENT Board of Supervisors, Executive Office

SUBJECT Authorize the Executive Office of the Board of Supervisors (Executive Office) to Employ a
Retired County Employee on a Temporary Basis.

PROGRAM Blue-Ribbon Commission on Homelessness (BRCH)

SOLE SOURCE [] Yes X No

CONTRACT .
If Yes, please explain why:

DEADLINES/ N/A

TIME

CONSTRAINTS

COST & FUNDING

Total cost: $107,500 Funding source: Funding for the BRCH is included in the

Executive Office’s FY 21-22 Supplemental Budget request.

TERMS (if applicable): Grant an exception to the 180-day waiting period required under the
California Public Employee’s Pension Reform Act of 2013 (PEPRA), regarding reinstating
retired County employees as 120-day rehired retirees.

Explanation: Allow the Executive Office to Employ Mary Wickham, as a 120-day retiree, at the
rate of $215 per hour for 500 hours.

PURPOSE OF Requesting Board approval to waive the 180-day waiting period to reinstate retired County

REQUEST employee, Ms. Wickham, as a 120-day rehired retiree to head the BRCH, under the Executive
Office, at a rate of $215 per hour for 500 hours this Fiscal Year.

BACKGROUND *Pursuant to Board Motion, the County is establishing the BRCH to research and analyze

(include various homelessness governance reports.

internal/external
issues that may
exist)

*Ms. Wickham will lead the BRCH'’s in-depth study of the LA Homeless Services Authority’s
governance to identify challenges of the existing system and provide recommendations for
improvement that ensures an accountable governance and measurable outcomes.

*Ms. Wickham retired from the County service after 23 years. She served in the capacity of the
County Counsel, Commissioner for the Superior Courts, and Executive Director of the CEOP.
*The recommended action is consistent with the PEPRA, which allows a person who retires
from the County to serve without reinstatement from retirement or loss or interruption of benefits
provided by the retirement system, before a period of 180 days following the date of retirement,
as long as the Board certifies the position is critically needed and the retired person has the
skills needed to perform work of a limited duration.

DEPARTMENTAL
AND OTHER
CONTACTS

Name, Title, Phone # & Email:
e Lorayne Lingat, Deputy Executive Officer, (213) 974-1405, LLingat@bos.lacounty.gov



mailto:LLingat@bos.lacounty.gov

EXECUTIVE OFFICE COUNTY OF LOS ANGELES VEMBERS OF THE BOARD

EXECUTIVE OFFICE HILDA L. SOLIS

BOARD OF SUPERVISORS
HOLLY J. MITCHELL

KENNETH HAHN HALL OF ADMINISTRATION

SHEILA KUEHL
500 WEST TEMPLE STREET, ROOM 383
BOARD OF SUPERVISORS LOS ANGELES, CALIFORNIA 90012 JANICE HAHN
CELIA ZAVALA (213) 974-1411 « www.bos.lacounty.gov
EXECUTIVE OFFICER KATHRYN BARGER

August 31, 2021 (DRAFT)

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

AUTHORIZE THE EXECUTIVE OFFICE OF THE BOARD TO EMPLOY A
RETIRED COUNTY EMPLOYEE ON A TEMPORARY BASIS
ALL DISTRICTS
3 VOTES

SUBJECT

The Executive Officer of the Board of Supervisors is requesting that the Board of
Supervisors (Board) grant an exception to the 180-day waiting period required under the
California Public Employee’s Pension Reform Act of 2013 (PEPRA), with regard to
reinstating retired County employees as 120-day rehired retirees.

IT IS RECOMMENDED THAT THE BOARD:

1. Waive the 180-day waiting period to reinstate retired County employee, Mary Wickham,
as a 120-day rehired retiree in the Executive Office of the Board to head the Blue-
Ribbon Commission on Homelessness (BRCH).

2. Approve the request to allow Ms. Wickham to return to head the BRCH upon the
Board’s approval at a rate of $215 per hour for 500 total hours of work this fiscal year.



The Honorable Board of Supervisors
August 31, 2021
Page 2

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Homelessness in Los Angeles continues to increase at an alarming rate amidst the
myriad of collaborative efforts through the Los Angeles Homeless Services Authority
(LAHSA).

A critical assessment of the existing homeless services delivery structure is tantamount to
increasing the efficacy of response to this growing crisis. As directed in a July 27, 2021
motion, a BRCH will be established to research and provide recommendations to the
Board for a new homelessness governance model that is appropriate for Los Angeles
County (addressing the existing Joint Powers Authority) - incorporating the diverse needs
of the region and its 88 cities, and reflecting the various legal and legislative issues that
are impacting homelessness policy and with the intention of implementing reform to help
solve the homelessness crisis in Los Angeles County.

As a result, the Executive Office of the Board seeks to rehire a uniquely qualified retired
County employee to coordinate and facilitate the BRCH. Ms. Wickham will lead the
BRCH’s aggressive, in-depth study of the LAHSA governance to identify intrinsic
challenges of the existing system and provide recommendations for improvement
including the design of an enhanced framework that ensures an accountable governance
and measurable outcomes. The findings and recommendations from this study are to be
submitted to the Board.

Ms. Wickham possesses several years of experience in County government and public
sector law. She retired from the County after 23 years of service. Most recently, after
serving in the capacity of the County Counsel for five years, she was appointed to serve
as a Commissioner for the Superior Courts in the Probate Division. As the County
Counsel, she served as legal counsel to the Board and all County departments. Perior,
she served as Executive Director of the County Equity Oversight Panel overseeing all
aspects of the countywide workplace Equity Program.

Implementation of Strategic Plan Goals

The recommended actions support Goal lll, Realize Tomorrow’s Government Today by
pursuing operational effectiveness, fiscal responsibility, and accountability.

FISCAL IMPACT/FINANCING

The department is currently working with the Chief Executive Office for the necessary
funding.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended action is consistent with PEPRA, which allows a person who retires
from the County to serve without reinstatement from retirement or loss or interruption of
benefits provided by the retirement system, before a period of 180 days following



The Honorable Board of Supervisors
August 31, 2021
Page 2

the date of retirement, as long as the Board certifies the position is critically needed and
the retired person has the skills needed to perform work of a limited duration.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

None.

Respectfully submitted,

Celia Zavala
Executive Officer

CZ:mr

c: Chief Executive Officer
County Counsel
Auditor-Controller
Human Resources
Los Angeles County Employees Retirement Association
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