County of Los Angeles
Chief Executive Office

Wﬁ‘ PUBLIC SAFETY CLUSTER
oY AGENDA REVIEW MEETING

FESIA A. DAVENPORT .
Acting Chisf Executive Officer DATE: Wednesday, September 16, 2020
TIME: 10:00 a.m.

‘ DUE TO CLOSURE OF ALL COUNTY BUILDING, TO PARTICIPATE IN THE MEETING CALL

TELECONFERENCE NUMBER: (323) 776-6996 ID: 368672570#

AGENDA

Members of the Public may address the Public Safety Cluster on any agenda item by submitting
a written request prior to the meeting. Two (2) minutes are allowed for each item.

CALL TO ORDER

INFORMATIONAL ITEM(S) [Any Information Item is subject to discussion and/or presentation
at the request of two or more Board offices with advance notification]:

A. Board Letter:
APPROVAL OF AGREEMENT WITH COMMISSION ON PEACE OFFICER
STANDARDS AND TRAINING INSTITUTE OF CRIMINAL INVESTIGATION
PROGRAM
Speaker(s): Sergio V, Escobedo and Ramona Zamora (Sheriff)

Board Letter:

MEMORANDUM OF UNDERSTANDING WITH THE FEDERAL BUREAU OF
INVESTIGATION FOR PARTICIPATION IN THE EURASIAN ORGANIZED CRIME
TASK FORCE

Speaker(s): Eduardo A. Hernandez and Ramona Zamora (Sheriff)

Board Letter:

MEMORANDUM OF UNDERSTANDING WITH THE FEDERAL BUREAU OF
INVESTIGATION FOR PARTICIPATION IN THE ASIAN ORGANIZED CRIME TASK
FORCE

Speaker(s): Eduardo A. Hernandez and Ramona Zamora (Sheriff)

Board Letter:

ACCEPT A GRANT AWARD FROM THE STATE OF CALIFORNIA DEPARTMENT
OF ALCOHOLIC BEVERAGE CONTROL FOR THE ALCOHOL PARTNERSHIP
PROGRAM 2020-2021

Speaker(s): Joseph E. Nicassio and Elida D. Rodriguez (Sheriff)

Board Letter:

AUTHORIZE THE INTERIM CHIEF PROBATION OFFICER TO ENTER INTO A
NON-FINANCIAL MEMORANDUM OF UNDERSTANDING WITH THE LOS
ANGELES COUNTY OFFICE OF EDUCATION TO ALLOW ACCESS TO VIDEO
PRODUCED BY CLOSED-CIRCUIT TELEVISION CAMERAS

Speaker(s): Robert Smythe and Tom Faust (Probation)
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Wednesday, September 16, 2020

Board Letter:

AUTHORIZE THE DISTRICT ATTORNEY TO ACCEPT GRANT FUNDS FROM THE
SOCIAL SECURITY ADMINISTRATION (SSA) FOR THE COOPERATIVE
DISABILITY INVESTIGATIONS (CDI) FOR FISCAL YEAR (FY) 2019-2020
THROUGH FY 2023-2024 AND APPROVE APPROPRIATION ADJUSTMENT FOR
FY 2020-2021

Speaker(s): Michael Au-Yeung and Robert Maus (District Attorney)

PRESENTATION/DISCUSSION ITEM(S):

A.

Board Briefing:
CIVIL GRAND JURY BRIEFING
Speaker(s): Cheri Thomas (CEO) and Public Safety Departments

Board Letter:

ADVANCE NOTIFICATION OF INTENT TO ENTER INTO NEGOTIATIONS FOR A
SOLE SOURCE AMENDMENT TO EXTEND AGREEMENT NUMBER 78034 WITH
SENTINEL OFFENDER SERVICES, LLC TO PROVIDE CONTINUED LOS
ANGELES COUNTY OFFENDER MONITORING SYSTEM SERVICES

Speaker(s): Jim Cerda and Angelo Faiella (Sheriff)

Board Letter:

AUTHORIZE THE INTERIM CHIEF PROBATION OFFICER TO ENTER INTO A
NON-FINANCIAL MEMORANDUM OF UNDERSTANDING WITH THE CITY OF
LONG BEACH TO PROVIDE PROBATION SERVICES AT THE LONG BEACH
MULTI-SERVICE CENTER

Speaker(s): Robert Smythe and Reaver Bingham (Probation)

Board Letter:

AUTHORIZE THE LOS ANGELES COUNTY DISTRICT ATTORNEY TO ENTER
INTO A THREE-YEAR AGREEMENT WITH THE CALIFORNIA VICTIM
COMPENSATION BOARD (CalvCB) TO ADMINISTER THE VICTIMS OF CRIME
REVOLVING FUND FOR THE CLAIMS VERIFICATION PROGRAM FOR FISCAL
YEARS 2020-21, 2021-22, AND 2022-23 ALL DISTRICTS

Speaker(s): Michael Au-Yeung and Michele Daniels (District Attorney)

Board Briefing:
PUBLIC SAFETY BUDGET BRIEFING
Speaker(s): Rene Phillips (CEO)

PUBLIC COMMENT
(2 minutes each speaker)

ADJOURNMENT

UPCOMING ITEMS:

A.

NONE




September 29, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF AGREEMENT WITH €OMMISSION ON
PEACE OFFICER STANDARDS AND.TRAINING INSTITUTE
OF CRIMINAL INVESTIGATION PROGRAM
(AKL DISTRICTS) (3 VOTES)

SUBJECT

The Los Angeles County (County) Sheriff's Department (Department) seeks approval to
execute Agreement Number 20112361 (Agreement) with the Commission on Peace
Officer Standard and Training (POST) for participation in the POST Robert Presley
Institute of Criminal Investigation (ICI) Program.

IT IS RECOMMENDED THAT THE BOARD:

1. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute the attached Agreement with POST, for the period from July 1, 2020
through June 30, 2021, for the participation in the POST ICI Program.

2. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute the attached exhibits and certification.

3. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute all required contract documents with POST, including, but not limited to,
agreements, assurances and certifications, amendments, modifications, extensions,
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and payment requests, in future fiscal years as necessary for the continued
participation in the POST ICI Program.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The Department and POST recognize that the POST ICI Program was established to
improve the effectiveness of individual investigators through the use of a contemporary
curriculum and excellence in instruction. Both parties also recognize that POST
regulations require all instructors in an ICI class to have been trained in instructor
development through the Institute of Criminal Investigationdnstructor Program.

The Department seeks to enter into the attached Agreement with POST to continue to
provide the coordination, management, and delivery of the POST ICI Program to
gualified law enforcement personnel through June 30, 2021. The Department will
perform in accordance with the approved and incorporated Scope of Work (Exhibit A).

The Department will fully perform all respensibilities‘and duties required by this
Agreement and in accordance with the directive,of the POST ICI Program Manager, as
set forth in Exhibit A. The Department will provide the ICI Course Coordinator, who will
deliver five (5) Homicide Investigations Courses under the ICI Program. The ICI Course
Coordinator will act as an instructor and mentor, coordinate and ensure completion of
student work during the course, and«complete and submit the end-of-course report to
the POST ICI Program Manager:

Implementation of . Strateqgic Plan Goals

Approval of this Agreement supports the County’s Strategic Plan, Goal 3, Strategy IlI.3,
Operational Effectiveness, Fiscal Responsibility, and Accountability. This Agreement
leverages resources from the Department and POST to improve the effectiveness of
individual Homicide investigators from the Department and surrounding agencies.

FISCAL IMPACT/FINANCING

The Department will recover overtime costs and other costs, including but not limited to
equipment purchases, office/classroom supplies, subventions, and facility usage fees in
an amount not to exceed the amount set forth on the Agreement. Reimbursement
claims for expenses will be submitted upon the completion of each session. POST will
pay funds in an amount not to exceed $126,457.05 for Fiscal Year (FY) 2020 (July 1,
2020 — June 30, 2021) to defray overtime and other costs incurred by the Department
under this Agreement.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The term of the Agreement shall be effective July 1, 2020 through June 30, 2021.
Either party may terminate this Agreement at any time, with or without cause, by
providing thirty (30) days written notice to the other party.

The Department will deliver five (5) Homicide Investigations Courses under the ICI
Program with eighty (80) hours of instruction per course. ICI Program presentations will
be delivered to not less than sixteen (16) students and not more than twenty-five (25)
students per presentation. POST will reimburse the Department $126,457.05 for

FY 2020 to defray overtime and other costs incurred under this Agreement.

Board approval is required for this Agreement, as the funding amount exceeds the
authority previously delegated by the Board to the Sheriff on May 16, 2000.

The Sheriff seeks delegated authority to execute allrequired contract documents with
POST, including, but not limited to, agreements, assurances and certifications,
amendments, modifications, extensions, and paymentrequests, in future fiscal years as
necessary for the continued participation in.thedPOST-ICI Program.

The attached Agreement has been approved as to form by County Counsel.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

None. The Department will provide the personnel and resources required for
participation in this Agreement.

CONCLUSION

Upon Board approval, it is requested that the Clerk of the Board return one original
adopted Board letter to the Department’s Contract Law Enforcement Bureau.

Sincerely,

ALEX VILLANUEVA, SHERIFF

TIMOTHY K. MURAKAMI
UNDERSHERIFF
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AV:TKM:jb
(Contract Law Enforcement Bureau)

C.

Board of Supervisors, Justice Deputies

Celia Zavala, Executive Officer, Board of Supervisors

Sachi A. Hamai, Chief Executive Officer

Sheila Williams, Senior Manager, Chief Executive Office (CEO)

Rene Phillips, Manager, CEO

Jocelyn Ventilacion, Principal Analyst, CEO

Anna Petrosyan, Analyst, CEO

Mary C. Wickham, County Counsel

Elizabeth D. Miller, Chief Legal Advisor, Legal Advisory Unit

Michele Jackson, Principal Deputy County Counsel, Legal Advisory Unit
Timothy K. Murakami, Undersheriff

Jorge A. Valdez, Chief of Staff

Conrad Meredith, Division Director, Administrative Services Division (ASD)
Glen C. Joe, Assistant Division Director, ASD

Sergio V. Escobedo, Captain, Contract Law Enforcement Bureau (CLEB)
Vanessa C. Chow, Sergeant, ASD

Erica M. Saavedra, Deputy’ASD

Ramona Zamora, Administrative Services Manager Il, CLEB

Jennipher Baeza, Administrative-Services Manager |, CLEB
(Contract Law - POST - Robert Presley Institute of Criminal Investigation Program 09-29-20)



STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES

STANDARD AGREEMENT
STD 213 (Rev. 03/2019)

SCOID: 8120

AGREEMENT NUMBER
20112361

PURCHASING AUTHORITY NUMBER (If Applicable)

1. This Agreement is entered into between the Contracting Agency and the Contractor named below:

CONTRACTING AGENCY NAME

Commission on Peace Officer Standards and Training

CONTRACTOR NAME
Los Angeles County Sheriff's Department

2. The term of this Agreement is:

START DATE
07/01/2020

THROUGH END DATE
06/30/2021

3. The maximum amount of this Agreement is:

$126,457.05 (One hundred twenty-six thousand, four hundred fifty-seven dollars and five cents)

4.The parties agree to comply with the terms and conditions of the following exhibits, which are by this reference made a part of the Agreement.

Exhibits Title Pages
Exhibit A Scope of Work 7
Exhibit A,
Attachment 2
Exhibit A, | Course Hourly Distribution Schedule
Attachment
|
Exhibit B Budget Detail and Payment Provisions 4
_+ | Exhibit B,
_ | Attachment | Maximum Budget Expenditures perCourse 1
—
_+ | Exhibit B,
- | Attachment | Budget Detail 1
— I
+
Exhibit C* | General Terms and Conditions 04/2017
Exhibit D Special Terms and Conditions 2
Exhibit E Conditions for Equipment Purchased 1
Exhibit F Inventory of Equipment Purchased 1
+
—— Exhibit G | Office/Classroom Supplies Purchased 1

Items shown with an asterisk (¥), are hereby incorporated by reference and made part of this agreement as if attached hereto.
These documents can be viewed at https://www.dgs.ca.gov/OLS/Resources
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SCOID: 8120
STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES

STANDARD AGREEMENT AGREEMENT NUMBER PURCHASING AUTHORITY NUMBER (If Applicable)
STD 213 (Rev. 03/2019) 20112361
IN WITNESS WHEREQF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO.

CONTRACTOR

CONTRACTOR NAME (if other than an individual, state whether a corporation, partnership, etc.)
Los Angeles County Sheriff’s Department

CONTRACTOR BUSINESS ADDRESS cImy STATE |zIP
211 West Temple Street Los Angeles CA 90012
PRINTED NAME OF PERSON SIGNING TITLE
Alex Villanueva Sheriff
CONTRACTOR AUTHORIZED SIGNATURE DATE SIGNED

STATE OF CALIFORNIA
CONTRACTING AGENCY NAME
Commission on Peace Officer Standards and Training
CONTRACTING AGENCY ADDRESS CIry STATE |zIP
860 Stillwater Road, Suite 100 West Sacramento CA 95605
PRINTED NAME OF PERSON SIGNING TITLE
Maria A. Sandoval Assistant Executive Director
CONTRACTING AGENCY AUTHORIZED SIGNATURE DATE SIGNED

CALIFORNIA DEPARTMENT OF GENERAL SERVICES APPROVAL

EXEMPTION (If Applicable)

APPROVED AS TO FORM:
MARY C. WICKHA

Page 2 of 2




Commission on Peace Officer Standards and Training
and Los Angeles County Sheriff's Department
Agreement Number: 20112361

Exhibit A

SCOPE OF WORK

The Robert Presley Institute of Criminal Investigation (ICl) was established according to
Penal Code section 13519.9(a) in order to improve the effectiveness of individual
investigators through the use of a contemporary curriculum and excellence in instruction.
California Code of Regulations, Title 11, Division 2, Article 3, Sections 1070 and 1082(d)
(POST Regulations) require all Instructors in an ICI class to have been trained in Instructor
development through the Institute of Criminal Investigation Instructor (ICIl) Program.

1. The Contractor agrees to provide the Commission on Peace Officer Standards and
Training (POST), with services necessary for the coordination, management and delivery
of the POST Institute of Criminal Investigation (ICl) Program,to qualified law enforcement
personnel as described herein.

2. The project coordinators during the term of this Agreement will be:

POST ICI Program Manager Los Angeles County Sheriff’'s Department
Name: Bob Ziglar Name: Deputy Ryan P. Malone

Phone: (916) 508-7789 Phone: (323) 307-8720

Email: robert.ziglar@post.ca.qgov Email: RBRMalone@lasd.org

Direct all Agreement inquiries to:

POST Contracts Unit Los Angeles County Sheriff’'s Department
Contract Law Enforcement Bureau
Attention: Contracts Analyst Attention: Jennipher Baeza
Address: 860 StillwaterRoad, Ste. 100 Address: 211 W. Temple Street, 7" Floor
West Sacramento, CA 95605 Los Angeles, CA 90012
Phone: (916) 227-4537 Phone: (213) 229-1625
Email: Contracts @ROST .ca.gov Email: jmbaeza@lasd.org

3. The Contractor must fully perform all responsibilities and duties as required by this
Agreement and in accordance with directives of the POST ICI Program Manager.

4. ICl training presentations shall be delivered to not less than 16 students and not more
than 25 students per presentation. Attendance other than the stated minimum and
maximum is subject to prior approval by the POST ICI Program Manager. Delivery of the
ICl training courses is as follows:

A. Homicide Investigations Course (5 classes at 80 hours)

5. The Contractor agrees to provide ICI Course Coordinator.

A. ICI Course Coordinator shall have the requisite minimum qualifications as follows:



1)

3)

4)
5)
6)
7)

8)

9)

Commission on Peace Officer Standards and Training
and Los Angeles County Sheriff's Department
Agreement Number: 20112361

Exhibit A

Have a minimum of five years experience in a supervisory role in a civilian
training manager’s (or similar) position, or a law enforcement training manager’s
position, or law enforcement supervisor (commonly known as a sergeant,
detective supervisor or training unit supervisor), or a minimum of five years
experience in an investigative assignment, working and managing an active
caseload that would build extensive experience in the investigative function;
Possess a minimum of five years experience in a law enforcement related field
(i.e., dispatch, crime scene, sworn peace officer); or be able to demonstrate,
through oral and written processes, a thorough understanding of law
enforcement, its functions and operations, how investigative training to law
enforcement investigators must be delivered, and the best practices for
delivering effective training on and for criminal investigations;

Have successfully completed the 40-hour Institute of Criminal Investigation
Instructor (ICIl) course as required for ICI instructors in POST regulations 1070
and 1082(d) and directed by Penal Codesection 13519.9(a);

Have successfully completed the 24-hour POST Administrator Training Course
within one year of appointment as an ICl Course Coordinator;

Be an experienced instructor skilled in the‘competencies emphasized in POST
regulations 1070 and 1082(d);

Possess a demonstrated working knowledge of instructor-related classroom
management techniques;

Possess a demonstrated,working knowledge of instructional theory in adult
learning concepts and their application to a law enforcement classroom;
Possess a demonstrated knowledge, experience, and ability to generate class
discussion through facilitation with law enforcement employees, and incorporate
a variety of adult learning concepts in instructional delivery;

Possess a' working knowledge of and be familiar with POST’s mission,
regulations and procedures as they relate to the delivery of instruction in the
ICI;

10)Possess demonstrated experience as an instructor having delivered a minimum

of 250 hours of verified outstanding performance in classroom instruction; and

11)Possess a demonstrated working knowledge of law enforcement criminal

investigation regulations and procedures.

B. The ICI Course Coordinator is responsible for the following:

1)
2)

3)

4)

Ensuring delivery of ICI content and process is in accordance with POST
regulations 1070, 1082(d) and Penal Code section 13519.9(a);

Ensuring classroom setup is complete at the beginning of a class session and
prior to the arrival of students;

Ensuring facilitators/instructors generate a learning environment that evokes the
benefit of students’ experience and ideas in a creative and productive
environment as directed in Penal Code section 13519.9(a);

Ensuring that facilitators use highly effective instructional strategies as directed
in Penal Code section 13519.9(a);
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5) Ensuring that classrooms make use of the most modern instructional design
and equipment, including computer-assisted instruction, scenarios and case
studies as directed in Penal Code section 13519.9(a);

6) Coordinating the proper use of facilities, such as crime scene training areas, to
ensure they are available for student use as directed in Penal Code section
13519.9(a);

7) Reviewing and providing direction for update of course curriculum and materials
to the POST ICI Program Manager through the Contractor’'s Program Manager;

8) Providing oversight of logistical preparation for each presentation;

9) Ordering and maintaining of supplies for class presentations, or notification of
supply needs to ICI Program Manager;

10)Coordinating and ensuring completion of studentavork during course (i.e.,
scenario training and written work);

11)Working with and reporting to the ICI Program Manager any budget issues,
such as significant savings or any overalloverages for a presentation;

12)Handling and/or providing direction fordnstructor/facilitator problems during
presentation deliveries;

13)Completing and submitting the end-of-course report to the ICI Program
Manager;

14)Serving in an instructor or mentorcapacity when needed;

15)Conducting electronic mail and telephone.communication with the Program
Manager and/or POST_ICI Program Manager; and

16)Managing and coordinating accurate record keeping for each course (i.e.,
POST roster as required in POST regulation 1055(g) for course completion,
certificates of completion, networking rosters).

C. The Contractor agrees to provide ICI Course Instructors.

1) ICI Course nstructors shall have the requisite minimum qualifications as
follows:

a. Have successfully completed the 40-hour Institute of Criminal
Investigation Instructor (ICIl) course as required in POST regulations
1070 and 1082(d) and directed by Penal Code section 13519.9(a);

b. Be an experienced instructor skilled in the competencies emphasized
in POST regulations 1070 and 1082(d);

c. Possess a demonstrated working knowledge of instructor related
classroom management techniques;

d. Possess a demonstrated working knowledge of instructional theory in
adult learning concepts and their application to a law enforcement
classroom;

e. Possess a demonstrated knowledge, experience, and ability to
generate class discussion through facilitation with law enforcement
employees, and incorporate a variety of adult learning concepts in
instructional delivery;



f.
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Demonstrate subject matter expertise/knowledge in their instructional
block;

Possess demonstrated experience as an instructor having delivered a
minimum of 24 hours of classroom instruction in a law enforcement
related field,

. Have a working knowledge of and be familiar with POST’s mission,

regulations and procedures as they relate to the delivery of instruction
in the ICI; and

Have a demonstrated working knowledge of law enforcement criminal
investigation regulations and procedures.

2) ICI Course Instructors are responsible for the following:

a.

Ensuring delivery of ICI content and process in accordance with
POST regulations 1070, and 1082(d) and Penal Code section
13519.9(a);

Generating a learning environment that evokes the benefit of
students’ experience and ideasqn a creative and productive
environment as directed in Penal Code section 13519.9(a);
Using highly effective instructional strategies as directed in Penal
Code section 13519.9(a);

. Generating aJearning environment that promotes and sustains

instructor/student rapport and cooperation;

Demonstrating effective time management to ensure effective and
proper content and process delivery within time constraints;
Acting.as a mentor, coach and role model to students;

Monitoring of students and classroom to ensure all POST course
safety policies and procedures as required in POST regulation
1053(a)(6), are complied with; and

Making use of the most modern instructional design and equipment,
including computer-assisted instruction, scenarios and case studies.

D. There are many different levels of instruction required in order to present the highly
interactive and hands on experience for the ICI student. This requires instructors to
assume positions as role players during learning activities. This also requires
instructors to assist as coaches in one-on-one situations during surveillance learning
activities and also during interview and interrogation learning activities. There is often
written work required in IC| courses that must be critiqued and returned to the student.
Each of these situations requires instructors to act as role players and/or coaches in
small groups or one-on-one activities.

E. The Contractor shall provide executive level (equivalent to a program director, police
lieutenant or agency head) IClI Program Manager for all courses. ICI Program
Manager responsibilities shall include but not be limited to:
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2)
3)

4)

)
6)
7)
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Ensure site location logistics for each presentation location;

Ensure site location is adequate for the needs of the course;

Provide oversight, ensuring all logistics and learning environments are
appropriate for student safety in accordance to POST regulation 1053(a)(6) and
adult learning concepts.

Ensure that classrooms are equipped with the most modern instructional design
and equipment, including computer-assisted instruction, scenarios and case
studies as directed in Penal Code section 13519.9(a);

Handle any Agency concerns about the course;

Actively advertise and promote the courses they are contracted to present; and
Notify POST ICI Program Manager in the event of disciplinary action, injuries, or
significant problems in the presentation of the course.

F. The Contractor will provide clerical support during €ach presentation. Clerical support
shall consist of, but not be limited to the following:

1)
2)

3)
4)

9)

6)
7)

Preparing the course roster for eachi’class;

Ensuring each class has the required handouts, outlines, books and other
related necessary supplies/materials;

Answering student’s questions about locations, travel, etc.;

Keeping all hard copy and electronic file'listings of student names addresses,
phone numbers, POST.ID numbers and/or SSN’s strictly confidential in a
secured manner,

Maintaining updated information in the POST Electronic Data Interchange (EDI)
system, including expanded course outlines, hourly distribution schedules,
instructor resumes and safety policies as applicable;

Taking student sign-ups for courses; and

Entering training course student roster information into the POST Electronic
Data Interchange (EDI) system no later than ten (10) calendar days following
the conclusion, of the course as required in POST regulation 1055(g).

G. The frequency and number of times each course will be presented shall be determined
by mutual agreement with the POST ICI Program Manager and the Contractor, based
upon the demonstrated need of law enforcement personnel employed with POST-
certified reimbursable agencies to meet the goals of this agreement. All presentations
shall be paid in accordance with the program budget and shall not exceed the
amounts outlined in Exhibit B, Attachment |.

H. Each course shall be certified by POST and taught in accordance with content
developed at the direction of the POST ICI Program Manager.

I. The Contractor will ensure that all classes are presented by qualified
instructors/facilitators (see D above), and course content taught is in accordance with
content provided to the Contractor by POST.
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J. The Contractor shall be responsible to keep all hard copy and electronic file listings of
student names, addresses, phone numbers and POST ID numbers (and/or SSN’s)
strictly confidential in a secured manner.

K. Equipment

Under the direction of the ICI Program Manager the Contractor is authorized to make
equipment purchases in accordance with Exhibits E and F.

The Contractor shall be responsible for maintaining state purchased equipment in
good, working order, including repairs during the life of the equipment, and timely
replacement of outdated equipment. The Contractor will' store state equipment at a
safe, secure location that allows for minimal cost in shipping supplies to each course
presentation.

L. Office/Classroom Supplies

The Contractor shall ensure that all course related office/classroom supplies such as
books, easel charts, markers, outlines, handouts, or other related supplies and
materials for presentations shall be provided to class participants as appropriate.

The Contractor shall purchase-office/classroom supplies in bulk to reduce costs. The
purchase costs shall be prorated over a reasonable number of presentations based on
the item’s anticipated service life.

The Contractor will.store office/classroom supplies at a safe, secure location that
allows for minimal cost in shippihg supplies to each course presentation.

M. Final approval for Contractor activities specified by this agreement including
scheduling of classes and off-site training sites shall be the responsibility of the
Contractor with the approval of the POST ICI Program Manager. Notification of
approval of specific Contractor activities may be through verbal notification, by e-mail,
or by U.S. mail at the discretion of the POST ICI Program Manager.

N. Management Oversight

Each of the courses being presented by the Contractor will require a great deal of
collaboration of many people in order to achieve a successful outcome. This
collaboration requires leadership, vision and direction from the Contractor.

The Contractor shall provide an executive level staff with demonstrated knowledge of
the ICI Instructor Course program to provide management oversight for all courses
(excluding the core course) being presented.
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O. The POST ICI Program Manager, or designee, will conduct at least one “spot audit” of
the Contractor’s record keeping processes annually to ensure that the Contractor is
dispersing funds according to this Agreement. The Contractor agrees that such audits
are anticipated and conducted within the scope of this agreement. The Contractor will

provide proof of paid invoices (e.g., hotel costs, instructor payments, travel, etc.) upon
request.
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EXHIBIT A, ATTACHMENT |
Course Hourly Distribution Schedule
Course: HOMICIDE INVESTIGATIONS - 80 HOURS - 31921

Dai 1

0700 1100 REGISTRATION & INTRODUCTION, ROLE OF THE HOMICIDE
INVESTIGATOR TOOLS & RESOURCES

1100 1200 | LUNCH
1200 | 1600 HOMICIDE LAW LEGAL ISSUES & LIABILITIES

0700 1100 CRIME SCENE MANAGEMENT & HOMICIDE SUSPECT
TYPOLOGIES

1100 1200 | LUNCH
1200 1600 | CRIME SCENE SIMULATION

0700 1100
1100 1200 LUNCH
1200 1600

,0700 1100 ROLES OF THE CRIMINALIST IN HOMICIDE lNVESTIGATIONS

|11oo 1200 |LUNCH |
|1zoo 1600 CONTINUED

—

0700 1100 HOMICIDE INTERVIEW & INTERROGATION TECHNIQUES
1100 1200 LUNCH
1200 1600 CONTINUED
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DaiG
0700 1100 ARSON/EXPLOSIVES INVESTIGATIONS ,

|

- ) 1

1100 1200 LUNCH ]
1200 1600 SEXUALLY MOTIVATED HOMICIDE

Day 7

iL07oo 1100  BEHAVIORAL ANALYSIS AND CRIME SCENE RECONSTRUCTION |
1100 1200 |LUNCH
{1200 }1600 'CONTINUED

MANAGING OFFICER INVOL
1200 1300 LUNCH
GANG MURDER INVES

1200 1400 CONTINUED
1400 1600 FAMILY SURVIVOR ISSUES

0700 1100 FORENSIC ENTOMOLOGY & ANTHROPOLOGY
1100 1200 LUNCH

1200 1600 CLASS PRESENTATIONS OF CRIME SCENES,
EVALUATION/CERTIFICATES
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EXHIBIT B
BUDGET DETAIL AND PAYMENT PROVISIONS

1. BUDGET DETAIL

A. ICl Course Coordinator Wages:

The ICI Course Coordinator is the on-site course manager and is ultimately responsible for
the success or failure of a presentation. The IC| Course Coordinator shall be compensated at
a flat rate of $70.00 per hour for actual hours worked, to a maximum of 104 hours during the
delivery of a Homicide course.

B. ICI Course Instructor Wages:

ICI courses require different and varying levels of instructors for professional and effective
course delivery, (i.e., instructors will act as coaches in one-on-one situations during interview
and interrogation classes and also during surveillance classes.) Other instructors will take
actor positions as role players during scenarios.

Instructors acting as role players and/or surveillance/interview and interrogation coaches
when not conducting instruction to the entire class,are not required to meet the minimum
qualifications of an ICI Course Instructor, butimust be supervised by the course administrator
when conducting role playing of coaching duties.

The ICI Course Instructors shall be paidan-hourly rate for actual hours worked during regular
class hours. Instructors will be'compensated as follows:

1) Instructorsacting as arole player or actor, when not conducting instruction to an entire
class, shall receive compensation for actual hours worked at a flat rate of $30.00 per
hour.

2) Instructors acting as surveillance and/or interview and interrogation coaches,
facilitators, or case readers when not conducting instruction to an entire class, shall
receive compensation for actual hours worked at a flat rate of $55.00 per hour.

3) Instructors acting as scenario instructors shall receive compensation for actual hours
worked at a flat rate of $65.00 per hour.

4) A new instructor in the ICI program who is conducting instruction to an entire class
shall receive compensation for actual hours worked at a flat rate of $70.00 per hour.

5) An instructor with more than two years’ experience in the ICI program and who has
received documentation of demonstrated outstanding performance may receive
compensation for actual hours worked at a flat rate of $80.00 per hour.

NOTE: An instructor, who does not meet the ICl instructor experience requirement for
higher pay, may be compensated at a flat rate of $80.00 per hour, based on equivalent
experience and/or documented, demonstrated outstanding performance, upon mutual
agreement of the Contractor and the POST ICI| Program Manager.
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6) Instructors identified as lead instructors by the ICl Program Manager in collaboration with
the POST ICI Program Manager shall receive compensation for actual hours worked at a
flat rate of $90.00 per hour.

7) Specialists (doctors, lawyers, etc.) in the ICl program who are conducting instruction to an
entire class shall receive compensation for actual hours worked at a flat rate of $100.00
per hour.

. Contractor's Program Manager:

Due to the complexity of the Core and Sexual Assault course, the Contractor's Program
Manager shall be compensated at a flat rate of $80.00 per hour for actual hours worked, up to
a maximum of 40 hours per Homicide course presentation.

. Clerical Support:

The Contractor shall be paid an hourly rate of $15.00 for actual hours worked providing
clerical support. For courses between 25 to 40 hours in length, the Contractor shall receive
the stipulated rate up to a maximum of 40 hours. For courses 41 hours and more in length,
the Contractor shall receive the stipulated rate up.to@ maximum of 100 hours.

. Equipment:

The Contractor shall be reimbursed for actual expenditures for purchased equipment related
to the ICI course presentationsd All'purchases are subject to the conditions cited in Exhibit A,
Exhibit E and Exhibit F.

. Office/Classroom Supplies:

The Contractor may purchase office/classroom supplies for course presentations as
described in Exhibit A. The Contractor will invoice actual costs for those office/classroom
supplies purchased.

. Travel and Per Diem:

Travel and per diem expenditures are subject to, and shall not exceed, rates set by California
Human Resources (CalHR) as cited in Exhibit D.

The ICI Course Coordinator and instructors shall receive reimbursement for travel and per
diem related to on-site course coordination, presentations of their class and/or any special
meetings required of the ICl Program Manager.

. Indirect Costs:

The Contractor shall receive indirect contract costs calculated at 15% of actual direct costs
incurred.
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|. Subventions:

The Contractor (college presenters) may utilize funds generated from trainees attending
courses registered for college credit. The funds are used to reduce the cost to POST for
presenting contract courses.

J. FEacilities:

Course Locations: The Contractor may invoice for actual expenses related to the classroom
facility including rental costs of hotel meeting rooms, setup, and AV needs.

Meeting rooms: The Contractor may invoice for actual expenses related to meeting rooms
used for classrooms, including rental costs, setup, and AV needs.

NOTE: Refer Exhibit B, Attachment | for line item budget amounts.

2. INVOICING AND PAYMENT

A. The Contractor shall receive reimbursement for.services satisfactorily rendered, and upon
receipt and approval of the Contractor’s invoices, the State agrees to compensate the
Contractor for expenditures incurred, up to.the maximum amounts of $126,457.05 in
accordance with the cost breakdown, as described in Exhibit B, Attachment |, Budget
Detail.

B. All costs indicated hereinare fixed rates. Totals may change based on actual instruction
hours, and may vary only based upon travel expenses, actual purchases of
office/classroom supplies and indirect cost percentage. Costs shall be paid in accordance
with Exhibit B, Budget Detail and shall not exceed the terms of this Agreement.

C. POST agrees to compensate the Contractor for actual expenditures of equipment
purchases made for the purposes of fulfilling the needs of the course, up to the maximum
amount of $2,075.00. The Contractor shall submit invoices of each equipment purchase
made in accordance with Exhibits E and F.

D. Upon completion of each session, the Contractor agrees to submit a detailed invoice in
duplicate with the following information before payment will be authorized:

Agreement Number

Course Title

Course Date(s)

Budget breakdown showing the approved expenditures versus the actual

expenditures per line item with indirect calculation

e. Course Roster(s) from EDI with every student who attended listed (including POST-
non-reimbursable students)

aoow
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Invoices not containing the above bulleted information will be disputed and payment will be
held until complete information and/or documentation is submitted. Receipts for equipment,
office/classroom supplies purchased, and travel receipts shall be kept by the Contractor.
The Contractor shall submit invoices not more frequently than monthly in arrears to the
address provided below before the 15" of the upcoming month:

invoicereceived@post.ca.gov
Commission on POST
Accounting Section
860 Stillwater Road, Suite 100
West Sacramento, CA 95605-1630

3. BUDGET CONTINGENCY CLAUSE

A. Itis mutually agreed that if the California State Budget Act.of the current year and/or any
subsequent years covered under this Agreementidoes notappropriate sufficient funds for
the program, this Agreement shall be of no further force and effect. In this event, the State
shall have no liability to pay any funds whatsoever to'Contractor or to furnish any other
considerations under this Agreement and Contractor shall not be obligated to perform any
provisions of this Agreement.

B. If funding for any fiscal year is reduced or deleted by the California State Budget Act for
purposes of this program, the State shall have the option to either cancel this Agreement
with no liability occurring to the State, or offer an Agreement amendment to Contractor to
reflect the reduced amount:

4. PROMPT PAYMENT CLAUSE

A. Payment will be'made in acecordance with, and within the time specified in, Government
Code Chapter 4.5, commencing with Section 927.
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EXHIBIT B, ATTACHMENT |
MAXIMUM BUDGET EXPENDITURES PER COURSE

COURSE TITLE _ S QT L GAMOUNT: . L TOTAL

Homicide Investlgatlons 80 hours

Maximum number of presentations 5 $23,873.61 $119,368.05

Equipment $2,075.00 $2,075.00

Curriculum Updates $5,014.00 $5,014.00
ICI Maximum Contract Total: $126,457.05

The frequency and total number of times each course will e presented shall be determined by
mutual agreement of the POST ICI Program Manager and.Contractor based upon the demonstrated

need of law enforcement personnel employed with POST-certified reimbursable agencies to meet
the goal of this Agreement.
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EXHIBIT B, ATTACHMENT I

Budget Detail
ICI Course - Homicide - 80 hours
Deliverable 0 RA btota 0
* Course Coordinator (in the classroom) 57 | @ | $70.00 $3,990.00
* Program Manager (oversees the program) 2 @ | $80.00 $160.00
* Instruction

Role Player/Actor | 40 | @ | $30.00 $1,200.00
Facilitator/Coach/Case Reader | O @ | $55.00 $0.00
Scenario Instructor | 3 @ | $65.00 $195.00
New Instructor/Interview Interrogation Mentor | 61 @ | $70.00 $4,270.00
Instructor with 2+ years of experience | 25 | @ | $80.00 $2,000.00
Specialist (Doctors, lawyers, etc.) | 5 @ 4°$100.00 $500.00
Lead Instructor | 25 | @ | $90.00 $2,250.00
* Clerical Support 504 | @ | $15.00 $750.00
* Travel (air, per diem, mileage, parking) 220 | @.] $0.535 $117.70
Office/Classroom Supplies $183.00
Facilities (includes Internet, A/V equipment, tech support, $9,268.00

breakout rooms, and equipment shipping)
* Indirect/Administrative Fee @ 15% $2,314.91
$27,198.61
Subvention (East LA College) $3,325.00

$23,873.61 $119,368.05

Tuition (Presentation cost divided by # of students allowed) $954.94

Deliverable:

Subtotals

@
* Course Coordinator @ | $70.00 $1,120.00
* Program Manager 8 @ | $80.00 $640.00
* Subject Matter Expert 52 @ | $50.00 $2,600.00
* Indirect/Administrative Fee @ 15% $654.00

Total $5,014.00

Indirect Costs are calculated pursuant to CCR Title 11, Division 2, Article 3, Section 1054(j)
Subvention is included pursuant to CCR Title 11, Division 2, Article 3, Section 1054(l)
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EXHIBIT D
SPECIAL TERMS AND CONDITIONS

. SETTLEMENT OF DISPUTES: Except as otherwise provided in this Agreement, any
dispute concerning a question of fact arising under this Agreement which is not
disposed of by compromise shall be decided by POST, who shall produce its decision
notification decision in writing and mail or otherwise furnish a copy thereof to the
Contractor. The Contractor shall have fifteen (15) calendar days after receipt of such a
decision to submit a written protest to POST specifying in detail in what particulars the
Agreement requirements were exceeded. If the Contractor fails to submit such a
protest within the period specified above shall constitute a waiver of any and all rights
to adjustment in the Agreement terms and POST's decision shall be final and
conclusive. Pending POST final decision of a dispute herednder, the Contractor shall
proceed diligently with the performance of this Agreement.

. AMENDMENTS: This Agreement may be amended_for time, scope, increase or
decrease of funds by mutual written consent.

. TERMINATION CLAUSE: This Agreement may be terminated by either party, at any
time, with or without cause, by delivering thirty dayswritten notice to the other party. In
addition, POST reserves the right to require the Contractor to terminate any employee,
representative or approved subcontractor providing services on behalf of the
Contractor under this Agreement (a) at any time, with or without cause, by delivering
thirty day written notice to the Contractor; or(b) immediately, with cause, which for
purposes hereof means such employee, representative or approved subcontractor has
engaged in conduct deemed to be illegal, immoral, fraudulent, inappropriate or
unprofessional as determined by POST. The Contractor shall provide timely evidence
to POST of its compliance with the foregoing employee, representative or approved
subcontractor terminations.” Failure.to comply may result in the de-certification of the
Contractor’s preséntation.

. CONTRACTOR EVALUATION (if applicable): In accordance with provisions of the
Pubic Contract Code, PCC _§ 10367, 10369 and 10370, the Contractor's performance
under this Agreement will'be evaluated. The evaluation will be prepared by POST
within 60 days after completion of the Agreement.

. TRAVEL (if applicable): Travel expenses and per diem related to the services provided
under this Agreement are subject to prior approval by the POST representative, and
shall not exceed the rates paid to State non-represented/excluded employees.

Rate information may be viewed at http://www.calhr.ca.gov/employees/pages/travel-
reimbursements.aspx.
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6. SUBCONTRACTING (if applicable): The Contractor is expected to perform the services
contemplated with the resources available within its own organization. Subcontracting
of work pertinent to this Agreement shall be upon prior written consent by POST and
subject to the permissive conditions set forth in the State Contracting Manual Section
3.06.

Based on “reasonable effort” to the best of its ability, the Contractor warrants,
represents and agrees that it and its subcontractors, employees and representatives
will, at all times when performing services under this Agreement (a) comply with all
applicable local, city, county, state and federal laws, codes, statutes, ordinances, rules
and regulations; and (b) fulfill student course expectations.

The Contractor shall notify POST in writing immediately upon termination of any such
subcontract(s).



Commission on Peace Officer Standards and Training
and Los Angeles County Sheriff's Department
Agreement Number: 20112361

Exhibit E

EXHIBIT E
CONDITIONS FOR EQUIPMENT PURCHASED

. The equipment purchased under this contract will be used specifically for work in
connection with the POST ICI Course presentations and may be used for other POST
certified courses conducted by the Contractor.

. The Contractor shall be responsible for the repair of any damage, necessary
maintenance, or replacement for any lost or stolen items during the life of the
equipment. Failure to do so will result in the cost of same being charged to the
Contractor or deducted from any then current Agreement between POST and the
Contractor, at POST's option.

. Upon receipt of the equipment, the Contractor shall forward to the POST Program
Manager for approval and processing, a copy of the.invoice, which shall include make,
model, and serial number of all purchased items. Upon receipt of the completed Exhibit
F, Inventory of Equipment Purchased, POST will forward State property tags to be
affixed to each piece of equipment.

. The inventory record of each piece of such.equipmentshall include the description and
model identification, serial number, total cost, date.acquired, State ID tag # (supplied by
POST), and any other information or description necessary to identify said equipment.
The Contractor shall provide the itemized inventory listing with the physical location of
each item to the POST Business Services Officer. This list will be maintained in the
POST contract file. This listwill be‘audited.on a yearly basis, in June, until the useful
life of this equipment has expired. The useful life of this equipment shall be five (5)
years.

. The Contractor must.continue to use this equipment for work in connection with the
POST ICI Course presentations and other POST certified courses conducted by the
Contractor, should future contracts be entered into between POST and the Contractor.
The title of the equipment purchased under this contract vests with the State.

. Should future contracts not be entered between POST and the Contractor, the
equipment shall be immediately returned to POST at the Contractor's expense.
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EXHIBIT F
INVENTORY OF EQUIPMENT PURCHASED
SERIAL DATE POST STATE
DESCRIPTION AND MODEL NO. | NUMBER COST RECEIVED ID TAG
Vankyo V600 Projector
$200.00

Behringer Europort MPA40BT -
Pro All-In-One Bluetooth Enabled
System $275.00
Dell XPS9360-4841SLV Laptop

$1,000.00
Cannon PR10-G Presentation
Remote $100.00
Pelican 1730 Protector Transport
Case with Foam $500.00
Total $2,075.00

By signing below, the Contractor does certify that the above listed equipment is located at
this facility and was purchased in accordance with the contract terms herein and is being
utilized for the aforementioned named program(s) under the terms of this Agreement.

Contractor’s Signature

Department

Please return to:

Date

Telephone No.

Commission on Peace Officer Standards and Training

Administrative Services Bureau
Attn: Windy Kaiser

860 Stillwater Road, Suite 100181
West Sacramento, CA 95605-1630
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EXHIBIT G
OFFICE/CLASSROOM SUPPLIES PURCHASED

HOMICIDE COURSE
HOMICIDE COURSE

COSTS PER
PRESENTATION

Binders for
Paperclips
SUBTOTAL:

s

racking Curswe' Exbénééé/ P $30

Large Standing Easel Pads
Easel Pad Markers
Dry Erase Markers
Tape (Painter's, Gaffer's, Clear) $3.50
SUBTOTAL:
_CRIME SCENE EXPENDABLE
Latex Gloves
Crime Scene Tape
Synthetic Blood / wound kits
Clorox Cleaning Wipes
SUBTOTAL:
TOTAL OFFICE/ICLASSROOM SUPPLIES

$183.00

PER HOMICIDE COURSE:



CCC 04/2017
CERTIFICATION

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly
authorized to legally bind the prospective Contractor to the clause(s) listed below. This
certification is made under the laws of the State of California.

By (Aitihorizéd Signaturré)~ T

P;’inted Name and Title ojglﬁ’ﬁersongl;gningr T

DateExecmed e — Exe_c uted i};...ihe CO”,;@ = :

CONTRACTOR CERTIFICATION CLAUSES

1. STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with
the nondiscrimination program requirements. (Gova€ode §12990 (a-f) and CCR, Title 2,
Section 11102) (Not applicable to public entiti€s.)

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the
requirements of the Drug-Free,Workplace:Aet of 1990 and will provide a drug-free
workplace by taking the following actions:

a. Publish a statemént notifying.employees that unlawful manufacture, distribution,
dispensation, possession or use of a controlled substance is prohibited and specifying
actions to be taken against employees for violations.

b. Establish a Drug-Free Awareness Program to inform employees about:

1) the dangers of drug abuse in the workplace;

2) the person's or organization's policy of maintaining a drug-free workplace;

3) any available counseling, rehabilitation and employee assistance programs; and,
4) penalties that may be imposed upon employees for drug abuse violations.

c. Every employee who works on the proposed Agreement will:

1) receive a copy of the company's drug-free workplace policy statement; and,
2) agree to abide by the terms of the company's statement as a condition of employment
on the Agreement.

Failure to comply with these requirements may result in suspension of payments under
the Agreement or termination of the Agreement or both and Contractor may be ineligible
for award of any future State agreements if the department determines that any of the
following has occurred: the Contractor has made false certification, or violated the

Contractor/Bidder Firm Name (Printed) [Federal ID Number |




certification by failing to carry out the requirements as noted above. (Gov. Code §8350 et
seq.)

3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies
that no more than one (1) final unappealable finding of contempt of court by a Federal
court has been issued against Contractor within the immediately preceding two-year
period because of Contractor's failure to comply with an order of a Federal court, which
orders Contractor to comply with an order of the National Labor Relations Board. (Pub.
Contract Code §10296) (Not applicable to public entities.)

4. CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO
REQUIREMENT: Contractor hereby certifies that Contractor will comply with the

requirements of Section 6072 of the Business and Professions Code, effective January 1,
2003.

Contractor agrees to make a good faith effort to provide a minimum number of hours of
pro bono legal services during each year of the contract equal to the lessor of 30
multiplied by the number of full time attorneys in thefirm’s offices in the State, with the
number of hours prorated on an actual day basis for'any contract period of less than a full
year or 10% of its contract with the State.

Failure to make a good faith effort may be cause fornon-renewal of a state contract for
legal services, and may be taken into account:when determining the award of future
contracts with the State for legal services.

5. EXPATRIATE CORPORATIONS: Contractor hereby declares that it is not an
expatriate corporation or subsidiary of an expatriate corporation within the meaning of
Public Contract Code Section 10286 and 10286.1, and is eligible to contract with the
State of California.

6. SWEATFREE CODE OF CONDUCT:

a. All Contractors contracting for the procurement or laundering of apparel, garments or
corresponding accessories, or the procurement of equipment, materials, or supplies, other
than procurement related to a public works contract, declare under penalty of perjury that
no apparel, garments or corresponding accessories, equipment, materials, or supplies
furnished to the state pursuant to the contract have been laundered or produced in whole
or in part by sweatshop labor, forced labor, convict labor, indentured labor under penal
sanction, abusive forms of child labor or exploitation of children in sweatshop labor, or
with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under
penal sanction, abusive forms of child labor or exploitation of children in sweatshop
labor. The contractor further declares under penalty of perjury that they adhere to the
Sweatfree Code of Conduct as set forth on the California Department of Industrial
Relations website located at www.dir.ca.cov, and Public Contract Code Section 6108.

b. The contractor agrees to cooperate fully in providing reasonable access to the
contractor’s records, documents, agents or employees, or premises if reasonably required
by authorized officials of the contracting agency, the Department of Industrial Relations,



or the Department of Justice to determine the contractor’s compliance with the
requirements under paragraph (a).

7. DOMESTIC PARTNERS: For contracts of $100,000 or more, Contractor certifies
that Contractor is in compliance with Public Contract Code section 10295.3.

8. GENDER IDENTITY: For contracts of $100,000 or more, Contractor certifies that
Contractor is in compliance with Public Contract Code section 10295.35.

DOING BUSINESS WITH THE STATE OF CALIFORNIA

The following laws apply to persons or entities doing business with the State of
California.

1. CONFLICT OF INTEREST: Contractor needs to be awate of the following provisions
regarding current or former state employees. If Contractor has any questions on the
status of any person rendering services or involved with the Agreement, the awarding
agency must be contacted immediately for clarification.

Current State Employees (Pub. Contract Code §10410):

1). No officer or employee shall engage i any. employment, activity or enterprise from
which the officer or employee receives compensation or has a financial interest and
which is sponsored or funded by any state agen€y, unless the employment, activity or
enterprise is required as a condition of regular state employment.

2). No officer or employee shall contracton:his or her own behalf as an independent
contractor with any state agency to provide goods or services.

Former State Employees (Pub. Contract Code §10411):

1). For the two-year period from the date he or she left state employment, no former state
officer or employee may entef into a contract in which he or she engaged in any of the
negotiations, transactions, planning, arrangements or any part of the decision-making
process relevant to the contract while employed in any capacity by any state agency.

2). For the twelve-month period from the date he or she left state employment, no former
state officer or employee may enter into a contract with any state agency if he or she was
employed by that state agency in a policy-making position in the same general subject
area as the proposed contract within the 12-month period prior to his or her leaving state
service.

If Contractor violates any provisions of above paragraphs, such action by Contractor shall
render this Agreement void. (Pub. Contract Code §10420)

Members of boards and commissions are exempt from this section if they do not receive
payment other than payment of each meeting of the board or commission, payment for
preparatory time and payment for per diem. (Pub. Contract Code §10430 (e))



2. LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the
provisions which require every employer to be insured against liability for Worker's
Compensation or to undertake self-insurance in accordance with the provisions, and
Contractor affirms to comply with such provisions before commencing the performance
of the work of this Agreement. (Labor Code Section 3700)

3. AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it
complies with the Americans with Disabilities Act (ADA) of 1990, which prohibits
discrimination on the basis of disability, as well as all applicable regulations and
guidelines issued pursuant to the ADA. (42 U.S.C. 12101 et seq.)

4. CONTRACTOR NAME CHANGE: An amendment is required to change the
Contractor's name as listed on this Agreement. Upon receipt of legal documentation of
the name change the State will process the amendment. Payment of invoices presented
with a new name cannot be paid prior to approval of said amendment.

5. CORPORATE QUALIFICATIONS TO DO BUSINESS INCALIFORNIA:

a. When agreements are to be performed in the state’by corporations, the contracting
agencies will be verifying that the contractor is ctirrently.qualified to do business in
California in order to ensure that all obligations due tothe state are fulfilled.

b. "Doing business" is defined in R&TC Seetion 23101 as actively engaging in any
transaction for the purpose of financial or'pecuniaty.gain or profit. Although there are
some statutory exceptions to taxation, rarely will a corporate contractor performing
within the state not be subject to'the franchise tax.

c. Both domestic and foreigh eorporations.(those incorporated outside of California) must
be in good standing in order to be‘qualified to do business in California. Agencies will
determine whether a_gorporation 1s in good standing by calling the Office of the Secretary
of State.

6. RESOLUTION: A eounty, city, district, or other local public body must provide the
State with a copy of a reselution, order, motion, or ordinance of the local governing body
which by law has authorityto enter into an agreement, authorizing execution of the
agreement.

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor
shall not be: (1) in violation of any order or resolution not subject to review promulgated
by the State Air Resources Board or an air pollution control district; (2) subject to cease
and desist order not subject to review issued pursuant to Section 13301 of the Water
Code for violation of waste discharge requirements or discharge prohibitions; or (3)
finally determined to be in violation of provisions of federal law relating to air or water
pollution.

8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all
contractors that are not another state agency or other governmental entity.




September 29, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

MEMORANDUM OF UNDERSTANDING WITH THE FEDERAL
BUREAU OF INVESTIGATION FOR PARTICIPATION IN
THE EURASIAN_ ORGANIZED CRIME TASK FORCE
(ALL DISTRICTS) (3 VOTES)

SUBJECT

The Los Angeles County (County) Sheriff’'s Department (Department) seeks approval of
a Memorandum of Understanding (MOU) for continued participation with the Federal
Bureau of Investigation,(FBI) in ,the Eurasian Organized Crime Task Force (EOCTF).

IT IS RECOMMENDED THAT THE BOARD:

1. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute the attached MOU with the FBI for the duration of the EOCTF’s operations.

2. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute all supplemental agreements, including but not limited to, the attached Cost
Reimbursement Agreement with the FBI, as necessary, for the effective participation
in the EOCTF.

3. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute all amendments and modifications to the MOU and supplemental
agreements, as necessary, for the effective participation in the EOCTF.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the MOU is to renew the Department’s participation in the EOCTF for
the duration of the EOCTF’s operations.

The mission of the EOCTF is to disrupt and dismantle Eurasian Organized Crime
groups operating in the Los Angeles area, throughout the United States, and abroad, for
a variety of criminal violations, including, but not limited to, fraud, theft, drug trafficking,
weapon trafficking, human trafficking, money laundering, extortion, and violence
jeopardizing the safety of the community; and to apprehend; indict, and convict the
individuals involved in those activities.

The purpose of the MOU is to delineate the responsibilities of EOCTF personnel, to
formalize relationships between participating agencies for policy guidance, planning,
training, public and media relations, and to maximize inter-agency cooperation.

The MOU is not an obligation or commitment of funds, nor a basis for transfer of funds,
but rather is a basic statement of understanding.between the participating agencies of
the methods for performing the agreed upon tasks. Unless otherwise agreed upon in
writing, each party shall bear its own costs in relation to the MOU.

Implementation of Strateqgic Plan Goals

The services provided.underthis MOU support the County’s Strategic Plan, Goal 3 -
Strategy 111.3, Operational Effectiveness, Fiscal Responsibility, and Accountability.
Participation in the EOCTF leverages resources from the Department and FBI to
enhance public safety service.

FISCAL IMPACT/EINANCING

The overtime incurred by Department members assigned full-time to the EOCTF will be
reimbursed by the FBI in accordance with the separate Cost Reimbursement
Agreement. Subject to funding availability and legislative authorization, the FBI will pay
federal funds in the amount of up to $19,180.25 for Fiscal Year (FY) 2020-21 for
overtime worked by one officer from the Department’s Major Crimes Bureau assigned
fulltime to EOCTF. Program costs will be supported with the Department’s FY 2020-21
budgeted appropriations.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The term of this MOU is for the duration of the EOCTF’s operations, contingent upon
approval of necessary funding. Any participating agency may withdraw from the
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EOCTF at any time by providing written notification to the Supervisory Special Agent
with designated oversight for investigative and personnel matters or program manager
of the EOCTF at least 30 days prior to withdrawal.

Board approval is required for this MOU as the amount of the MOU potentially exceeds
the authority previously delegated by the Board to the Sheriff on May 16, 2000.

The attached MOU has been approved as to form by County Counsel.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

None. The Department will continue to provide the personnel and resources required
for participation in the EOCTF.

CONCLUSION

Upon Board approval, please return a copy.of the adopted Board letter to the
Department’s Contract Law Enforcement Bureau.

Sincerely,

ALEX VILLANUEVA, SHERIFE

TIMOTHY K. MURAKAMI
UNDERSHERIFF
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AV:TKM:jb
(Contract Law Enforcement Bureau)

C.

Board of Supervisors, Justice Deputies

Celia Zavala, Executive Officer, Board of Supervisors

Sachi A. Hamai, Chief Executive Officer

Sheila Williams, Senior Manager, Chief Executive Office (CEO)

Rene Phillips, Manager, CEO

Jocelyn Ventilacion, Principal Analyst, CEO

Anna Petrosyan, Analyst, CEO

Mary C. Wickham, County Counsel

Elizabeth D. Miller, Chief Legal Advisor, Legal Advisory Unit

Michele Jackson, Principal Deputy County Counsel, Legal Advisory Unit
Timothy K. Murakami, Undersheriff

Robin A. Limon, Assistant Sheriff, Countywide Qperations

Jorge A. Valdez, Chief of Staff

Patrick A. Nelson, Chief, Detective:Division

Conrad Meredith, Division Director, Administrative Services Division (ASD)
Glen C. Joe, Assistant Division DirectoryASD

Sergio V. Escobedo, Captain, Contract Law Enforcement Bureau (CLEB)
Eduardo A. Hernandez,«Captain, Major. Crimes Bureau

Vanessa C. Chow, Sergeant,/ASD

Erica M. Saavedra, Deputy’/ASD

Ramona Zamora, Administrative Services Manager Il, CLEB

Jennipher Baeza, Administrative Services Manager |, CLEB
(Contract Law — Eurasian Organized Crime Task Force-FBI 09-29-20)



September 29, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

MEMORANDUM OF UNDERSTANDING WITH THE FEDERAL
BUREAU OF INVESTIGATION'FOR PARTICIPATION
IN THE ASIAN ORGANIZED CRIME TASK FORCE
(AKL DISTRICTS) (3 VOTES)

SUBJECT

The Los Angeles County (County) Sheriff’'s Department (Department) seeks approval of
a Memorandum of Understanding (MOU) for continued participation with the Federal
Bureau of Investigation,(FBI) in the Asian Organized Crime Task Force (AOCTF).

IT IS RECOMMENDED THAT THE BOARD:

1. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute the attached MOU with the FBI for the duration of the AOCTF’s operations.

2. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute all supplemental agreements, including but not limited to, the attached Cost
Reimbursement Agreement with the FBI, as necessary, for the effective participation
in the AOCTF.

3. Delegate authority to the Sheriff, or his designee, as an agent for the County, to
execute all amendments and modifications to the MOU and supplemental
agreements, as necessary, for the effective participation in the AOCTF.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the MOU is to renew the Department’s participation in the AOCTF for
the duration of the AOCTF’s operations. The last MOU was executed February 26,
2016, and expires on September 30, 2020.

The mission of the AOCTF is to disrupt and dismantle Asian Organized Crime groups
operating in the Los Angeles area, throughout the United States, and abroad, for a
variety of criminal violations, including, but not limited to, narcotics sales and/or
trafficking, human trafficking, fraud, extortion, money laundering, and acts of violence
jeopardizing the safety of the community.

The purpose of the MOU is to delineate the responsibilities of AOCTF participants,
maximize inter-agency cooperation, and formalize relationships between participating
agencies for policy guidance, planning, training, and public and media relations.

The MOU is not an obligation or commitment of funds, nor a basis for transfer of funds,
but rather is a basic statement of understanding.between the participating agencies of
the methods for performing the agreed upon tasks. Unless otherwise agreed upon in
writing, each party shall bear its own costs in relation to the MOU.

Implementation of Strateqgic Plan Goals

The services provided.underthis MOU support the County’s Strategic Plan, Goal 3 -
Strategy 111.3, Operational Effectiveness, Fiscal Responsibility, and Accountability.
Participation in the AOCTF leverages resources from the Department and FBI to
enhance public safety service.

FISCAL IMPACT/EINANCING

The overtime incurred by Department members assigned full-time to the AOCTF will be
reimbursed by the FBI in accordance with the separate Cost Reimbursement
Agreement. Subject to the availability of funding, the FBI will pay federal funds in the
amount of up to $38,360.50 for Fiscal Year (FY) 2020-21 for overtime incurred by two
officers from the Department’s Operation Safe Streets Bureau assigned full time to the
AOCTF. Program costs will be supported with the Department’s FY 2020-21 budgeted
appropriations.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The term of this MOU is for the duration of the AOCTF’s operations, contingent upon
approval of necessary funding. Any participating agency may withdraw from the
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AOCTF at any time by providing written notification to the Supervisory Special Agent
with designated oversight for investigative and personnel matters or program manager
of the AOCTF at least 30 days prior to withdrawal.

Board approval is required for this MOU as the amount of the MOU potentially exceeds
the authority previously delegated by the Board to the Sheriff on May 16, 2000.

The attached MOU has been approved as to form by County Counsel.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

None. The Department will continue to provide the personnel and resources required
for participation in the AOCTF.

CONCLUSION

Upon Board approval, please return a copy.of the adopted Board letter to the
Department’s Contract Law Enforcement Bureau.

Sincerely,

ALEX VILLANUEVA, SHERIFE

TIMOTHY K. MURAKAMI
UNDERSHERIFF
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AV:TKM:jb
(Contract Law Enforcement Bureau)

C.

Board of Supervisors, Justice Deputies

Celia Zavala, Executive Officer, Board of Supervisors

Sachi A. Hamai, Chief Executive Officer

Sheila Williams, Senior Manager, Chief Executive Office (CEO)

Rene Phillips, Manager, CEO

Jocelyn Ventilacion, Principal Analyst, CEO

Anna Petrosyan, Analyst, CEO

Mary C. Wickham, County Counsel

Elizabeth D. Miller, Chief Legal Advisor, Legal Advisory Unit

Michele Jackson, Principal Deputy County Counsel, Legal Advisory Unit
Timothy K. Murakami, Undersheriff

Robin A. Limon, Assistant Sheriff, Countywide Qperations

Jorge A. Valdez, Chief of Staff

Patrick A. Nelson, Chief, Detective:Division

Conrad Meredith, Division Director, Administrative Services Division (ASD)
Glen C. Joe, Assistant Division DirectoryASD

Sergio V. Escobedo, Captain, Contract Law Enforcement Bureau (CLEB)
Margarita Velazquez, Captain, Operations Safe Streets Bureau
Vanessa C. Chow, Sergeant,/ASD

Erica M. Saavedra, Deputy’/ASD

Ramona Zamora, Administrative Services Manager Il, CLEB

Jennipher Baeza, Administrative Services Manager |, CLEB
(Contract Law — Asian Organized Crime Task Force-FBI 09-29-20)



September 29, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

ACCEPT A GRANT AWARD FROM THE STATE OF CALIFORNIA
DEPARTMENT OF ALCOHOLIC BEVERAGE CONTROL
FOR THE ALCOHOL PARTNERSHIP PROGRAM (APP) 2020-2021
(FIRST, SECOND AND THIRD DISTRICTS) (3 VOTES)

SUBJECT

Request the Board’s approval autharizing the Sheriff of Los Angeles County (County) to
accept and execute a grant award in the amount of $97,756 from the State of California,
Department of Alcoholic Beverage Control (ABC), for the Alcohol Partnership Program
(Program).

IT IS RECOMMENDED THAT THE BOARD:

1. Delegate authority to the Sheriff, as an agent for the County, to accept and execute
the attached Grant Award Agreement Number 20-APP22 (Agreement) with ABC,
accepting a grant in the amount of $97,756 to fund the Los Angeles County Sheriff's
Department’s (Department) Central Patrol Division for the grant period from July 1,
2020 through June 30, 2021. There is no match requirement for this Program.

2. Adopt the attached Resolution authorizing the Sheriff, or his designee, to sign and
submit all required grant documents, including but not limited to, applications,
agreements, amendments, modifications, augmentations, extensions, payment
requests, and grant renewals that may be necessary for the completion of this
Program.
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3. Delegate authority to the Sheriff, as an agent for the County, to apply and submit a
grant application to ABC for this Program in future fiscal years and to execute all
required grant application documents, including assurances and certifications, when
and if such future funding becomes available.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

This grant will expand the Department’s present efforts in addressing alcohol-related
problems with an emphasis toward licensed establishments that operate in an unlawful
manner, including the accessibility of alcohol to minors, and‘the reduction of Driving
Under the Influence (DUI) and DUI-related incidents. This Program will include a
combination of training programs and proactive enforcement efforts that will be
implemented to develop an effective and strategic approach to eliminate the crime and
nuisance issues associated with problematic licensed establishments within the service
areas of the Department’s Central Patrol Division.

The Department’'s Community Partnerships Bureau intends to manage and deploy the
ABC grant funds through specialized operations,throughout the Department’s Central
Patrol Division.

Implementation of Strategic Plan Goals

This Program is consistent with the County’s Strategic Plan, Goal lll, Strategy I,
Pursue Operational Effectiveness, Fiscal Responsibility, and Accountability. This
Program will enhance the Department’s capabilities to effectively address issues related
to alcohol sales, and DUI related incidents, thereby improving the quality of life for the
community.

FISCAL IMPACT/EINANCING

The grant funding in the amount of $97,756 will be fully offset by ABC with no match
requirement.

Funds in the amount of $96,756 will be used for Salaries and Employee Benefits
($96,756 for overtime) and Services and Supplies ($1000 for operating expenses).

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On March 30, 2020, the Department submitted an application in response to ABC’s
Alcohol Partnership Program 2020-2021 solicitation. Upon review of the Department’s
application, ABC selected the Department to be a grant recipient of $97,756 with no
match requirement.
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This will be the 13th grant award for this Program. The grant period is from July 1, 2020
through June 30, 2021.

ABC requires that the Resolution be adopted by the Board in order to execute the
Agreement. In accordance with the terms of the Agreement, the Resolution stipulates
that any liability arising out of the performance of the Agreement shall be the
responsibility of the County.

This Board letter has been reviewed and the Resolution has been approved as to form
by County Counsel.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

This grant will have a positive impact on current services for the Department’s Central
Patrol Division by addressing complaints of crime in‘and around ABC-licensed
locations.

The Offices of the District Attorney, the Public Defender, and the Alternate Public
Defender have determined that this‘program‘will not have a significant impact on their
departments.

CONCLUSION

Upon Board approval, please returnthree individually certified copies of the adopted
Board letter and three signed Resolutions to the Department’s Grants Unit.

Sincerely,

ALEX VILLANUEVA, SHERIFF

TIMOTHY K. MURAKAMI
UNDERSHERIFF
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C.

Board of Supervisors, Justice Deputies

Celia Zavala, Executive Officer, Board of Supervisors

Sachi A. Hamai, Chief Executive Officer

Sheila Williams, Senior Manager, Chief Executive Office (CEO)

Rene Phillips, Manager, CEO

Jocelyn Ventilacion, Principal Analyst, CEO

Anna Petrosyan, Analyst, CEO

Mary C. Wickham, County Counsel

Elizabeth D. Miller, Chief Legal Advisor, Legal Advisory Unit

Michele Jackson, Principal Deputy County Counsel, Legal Advisory Unit
Timothy K. Murakami, Undersheriff

Jorge A. Valdez, Chief of Staff

Myron R. Johnson, Chief, Countywide Services Division

Conrad Meredith, Division Director;, Administrative Services Division (ASD)
Glen C. Joe, Assistant Division Director;;ASD

Richard F. Martinez, Director, Financial Programs Bureau (FPB)

Karen J. Anderson, Assistant Director, FPB

Joseph E. Nicassio, Lieutenant, Community Partnership Bureau
Vanessa C. Chow, Sergeant,/ASD

Elida D. Rodriguez, Administrative Services Manager Ill, FPB, Grants Unit
Erica M. Saavedra, Deputy ASD

Colleen Murphy, Grants Supervisor, FPB, Grants Unit

Yvette Medrano, Grant Analyst, Grants Unit
(Grants — ABC-Alcohol Partnership Program 09-29-20)



RESOLUTION of Governing Board
Fiscal Year 2020 Alcohol Policing Partnership Program

WHEREAS, The Board of Supervisors of the County of Los Angeles desires to
undertake a certain project designated by the Los Angeles County Sheriff's
Department’s Central Patrol Division to be financed with funds made available through
the Alcohol Policing Partnership (APP) administered by the State of California,

Department of Alcoholic Beverage Control (ABC):

NOW, THEREFORE, BE IT RESOLVED that the Sheriff of the County of Los
Angeles or his designee is authorized to accept and execute, on behalf of Los Angeles
County and the Los Angeles County Board of Supervisors, Standard Agreement
Number 20-APP22 in the amount of $97,;756 from ABC, and that the Sheriff or his
designee is authorized to execute_and submit all other necessary grant documents,
including applications, maodifications, agreements, augmentations, extensions,

payments requests, and.renewals.

BE IT FURTHER RESOLVED that the Sheriff of the County of Los Angeles

agrees to the funding terms.and conditions of ABC, including any amendment thereof.

IT IS AGREED that, as required by Standard Agreement Number 20-APP22 the
County of Los Angeles shall indemnify, defend, and save harmless the State of
California, its officers, agents and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and
any other person, firm or corporation furnishing or supplying work services, materials, or

supplies in connection with the performance of Standard Agreement Number 20-APP22
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and from any and all claims and losses accruing or resulting to any person, firm or
corporation who may be injured or damaged by the County of Los Angeles in the

performance of Standard Agreement Number 20-APP22.

BE IT FURTHER RESOLVED that grant funds received hereunder shall not be

used to supplant expenditures controlled by this body.

IT IS ALSO AGREED that this grant award is not subject to local hiring freezes.

The foregoing resolution was on the day of , 2020,

adopted by the Board of Supervisors of the County. of Los Angeles and ex officio the
governing body of all other special assessment and»taxing districts, agencies, and

authorities for which said Board so acts.

LORI GLASGOW, Executive Officer-
Clerk of the Board of Supervisors of
the County of Los Angeles

By

Deputy

APPROVED AS TO FORM
MARY C. WICKHAM
County Counsel

By

Principal Deputy County Counsel
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% COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY — DOWNEY, CALIFORNIA 90242
Wﬂ' (562) 940-2501

T — Ju
Caurornt>

RAY LEYVA
Interim Chief Probation Officer

September 29, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

AUTHORIZE THE INTERMIN CHIEF PROBATION OFFICER TO ENTER INTO A
NON-FINANCIAL MEMORANDUM OF UNDERSTANDING WITH THE LOS ANGELES
COUNTY OFFICE OF EDUCATION TO ALLOW ACCESS TO VIDEO PRODUCED BY

CLOSED-CIRCUIT TELEVISION CAMERAS

(ALL SUPERVISORIAL DISTRICTS) (3 VOTES)
SUBJECT

This is to request that your Board authorize the Interim Chief Probation Officer to enter into
a non-financial Memorandum of Understanding (MOU) with the Los Angeles County Office
of Education (LACOE) to provide LACOE’s authorized staff view only access to the Closed-
Circuit Television System (CCTV) to review classroom footage on Los Angeles County
Probation Department (Probation) sites where LACOE classrooms are connected to the
CCTV.

IT IS RECOMMENDED THAT THE BOARD:

1. Authorize the Interim Chief Probation Officer to execute and enter into the attached non-
financial MOU (Attachment) with LACOE to allow their authorized staff view only access
to CCTV to review classroom footage on Probation juvenile sites.

2. Delegate authority to the Interim Chief Probation Officer to negotiate, execute, amend,

modify, terminate, and/or extend this MOU, upon approval, as to form by County
Counsel.

Rebuild Lives and Provide for Healthier and Safer Communities
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended actions is to authorize the Interim Chief Probation Officer
to enter into a non-financial MOU with LACOE to allow their authorized staff view only access
to CCTV to review classroom footage on Probation juvenile sites.

CCTV access will allow LACOE’s authorized staff to identify possible issues or situations
and intervene before they escalate. The CCTV is necessary to ensure safety and proper
monitoring of youth as well as all personnel working on-site at Probation’s juvenile facilities.
CCTV video review has been identified as an important tool for Probation to review scenarios
post-incident and determine if protocols were appropriately followed and if the actions taken
were justified. Additionally, in situations where youth make allegations of misuse-of-force,
or various other forms of misconduct, the incidents can be promptly reviewed, allowing for
appropriate follow-up and avoiding unnecessary exposure to legal liability.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

The recommended actions are consistent with the County of Los Angeles Strategic Plan
Goal I: Make Investments That Transform Lives. Specifically, it will address Strategy 1.2 to
Enhance Our Delivery of Comprehensive Interventions, and Goal Ill: Realize Tomorrow’s
Government Today.

FISCAL IMPACT/FINANCING

The proposed MOU is non-financial and has no fiscal impact.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The non-financial MOU includes all contractual requirements and will be executed upon
approval as to form by County Counsel.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

Approval of these recommendations will allow Probation to collaborate with LACOE to
ensure that access and ability to review CCTV video footage is utilized to enhance joint
efforts to increase safety and security while also expanding Probation efforts to mitigate legal
liability.
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Respectfully submitted,

Ray Leyva
Interim Chief Probation Officer

RL:TH:jk:mm
Enclosure
C: Executive Officer

County Counsel
Chief Executive Office



Attachment

LOS ANGELES COUNTY PROBATION CCTV ACCESS
AGREEMENT

MEMORANDUM OF UNDERSTANDING

Between

COUNTY OF LOS ANGELES DEPARTMENT OF PROBATION

And

LOS ANGELES COUNTY OFFICE OF EDUCATION
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Purpose Statement

The purpose of this Memorandum of Understanding (MOU) is to set forth the
obligations of Los Angeles County Office of Education (LACOE) to comply with
Los Angeles County Board of Supervisor’s Information Technology and Security
Policies and Standards, Procedures, and with Probation Department’s
Information Technology and Security Directives.

This MOU identifies the process by which LACOE authorized staff may have
view only access to the Closed-Circuit Television (CCTV) system to review
classroom footage on Los Angeles County Probation Department (Probation)
sites where LACOE classrooms are connected to the system. Through this MOU
both parties intend to agree upon the following:

A. Mutual Points of Agreement

Services to be provided by LACOE and Probation

Security Access Protocols

System Management Responsibilities

Guarantee of Data Integrity

Duration of Access Sharing Between LACOE and Probation
Policies and Procedures that Address Consent and Confidentiality

O@TMTMOO®

Mutual Points of Agreement

1. Confidentiality
Notwithstanding any other provision in this agreement, both parties will
follow all applicable laws and regulations pertaining to the confidentiality of
records. These include but are not limited to the California Welfare and
Institutions Code, sections 827 and 10850 et seq., California Education
Code, section 49073 et seq., FERPA, (20 U.S.C. § 1232g), and 34
CFR Part 99.

2. Non-Financial Agreement
This is a non-financial agreement and is not intended to create any
enforceable obligation on either party. Each party will cover their own
costs associated with the services and systems provided hereunder and
those services and systems will be provided at no charge to the other

party.

3. CCTV System Access
Probation will authorize view only access to the CCTV system and

recordings by Probation approved LACOE employees. LACOE’s legal
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representative will provide monthly updates to Probation’s Deputy Director
for review and approval with Probation’s legal representative.

Extraction/Creation of Evidentiary Video

At LACOE’s request, evidentiary video will be extracted from the CCTV
system by a Probation designated employee. The designated Probation
employee will then ensure the video is transmitted to LACOE’s legal
representative using a secure, encrypted methodology. LACOE'’s legal
representative will provide Probation with the date and time parameters for
the video extraction.

System Development and Maintenance

Probation will operate and maintain the CCTV system. LACOE will have
seven (7) login accounts in which to review classroom footage when the
need may arise. Job titles and job descriptions for each account will be
submitted to Probation for Probation’s County Counsel to review.

Enforcement of the MOU

This MOU will be effective upon execution by both parties, which includes
the administrative procedures for its enforcement. LACOE and Probation
are expected to encrypt all portable storage devices such as, and not
limited to, USBs, smart phones, DVDs, CDs, IPODs, and external hard
drives etc. No videos, screenshots, photos, etc. should be transmitted via
smart phones, tablets or any other devices, unless the device has a
security measure and encryption of media files. All security issues that
cannot be resolved to the satisfaction of Probation’s Department
Information Security Officer (DISO), must be reported to the County’s
Chief Information Security Officer (CISO).

B. Services to be Provided by LACOE and Probation

1.

Account Provisioning

Prior to requesting CCTV system access, the LACOE Point of Contact
(POC) will contact the Probation System Registration Unit (SRU) at (866)
607-3171 to request a contractors account number and begin the
provisioning process. A completed access form will be forwarded to
Probation’s Deputy Director (or Bureau Chief) for review and approval. In
the event access is no longer needed or required, LACOE’s POC will
email Probation’s SRU and request access be removed within 24-hours.
Probation will enable/disable accounts within 48-hours after the initial
request from the LACOE POC. The LACOE POC will notify Probation’s
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SRU within 24-hours of any changes to an account. Once CCTV access
has been granted or removed the following parties will be notified in
writing via email:

e LACOE POC
e Probation POC
e Probation System(s) Registration Unit

Training

PROBATION and LACOE agree to keep each other informed of any
trainings and educational opportunities that would be appropriate and
beneficial for the staff. This can be accomplished by sending brochures,
flyers, emails, or other forms of notice. Probation and LACOE also agree
to cross-train staff as appropriate and beneficial (i.e., specific to system
use or related topics), and agree to designate a contact person for each
agency who will coordinate training opportunities.

Technical Assistance

LACOE will call the Probation IT Service Desk for any technical
support issues. The Probation IT Service Desk will crate a service ticket
and once the ticket has been resolved, Probation agrees to contact
LACOE and inform them of the resolution and next steps as applicable.

C. Security Access Protocols

To govern the usage of portable storage devices, not limited to, USBs, smart
phones, tablets, DVDs, CDs, iPods or external hard drives etc., LACOE must
notify the Probation DISO in writing via email to seek approval prior to
implementing any LAN/WAN design changes, upgrade of computers’
configuration, or upgrade of LAN/WAN equipment or intranet access at Probation

Sites.

1.

LACOE will utilize an encrypted site-to-site VPN Tunnel for accessing
Probation’s CCTV system. Any changes or modifications to the VPN must
be reviewed by Probation’s security team or their designee.

LACOE’s access to Probation’s CCTV system will be limited to secured,
designated workstations for the exclusive purpose of accessing
Probation’s CCTV system.

D. System Management Responsibilities

1.

Probation Department and or its designee will be responsible for the
overall management of the CCTV system which includes but is not limited

4 of 6



to: system and hardware updates, software version upgrades, and
security patches.

2. Probation will provide a 24-hour written notice via email to LACOE when
downtime is required to perform any of the above-mentioned system
management functions.

. Guarantee Data Integrity

Probation will ensure data integrity and availability of the CCTV system by
utilizing access controls, encrypted technologies, and failover solutions.

. Duration of Access Sharing Between LACOE and Probation

This agreement, between LACOE and PROBATION, shall be effective on
and continue for five (5) years unless sooner terminated or
amended. Either party may terminate this agreement at any time but will
endeavor to give 90 days’ written notice to the other party before discontinuing
services described herein.

. Policies and Procedures that Address Consent and Confidentiality

Before Probation provides LACOE with an account to access the CCTV system,
LACOE must complete the “County of Los Angeles Agreement for Acceptable
Use and Confidentiality of County Information Assets”.

. Indemnification

LACOE shall indemnify, defend and hold harmless County, its Special Districts,
elected and appointed officers, employees, and agents from and against any and
all liability, including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees), arising from or connected
with the Agency’s acts and/or omissions arising from and/or relating to this MOU.

County shall indemnify, defend and hold harmless LACOE, appointed officers,
agents and employees from and against any and all liability, including but not
limited to demands, claims, actions, fees, costs, and expenses (including
attorney and expert witness fees), arising from or connected with County’s acts
and/or omissions arising from and/or relating to this MOU.
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IN WITNESS WHEREOF, Probation and LACOE have caused this MOU to be executed
on their behalf by their authorized representatives, the day, month and year first above
written. The person signing on behalf of LACOE for the warrants that he or she is
authorized to bind LACOE, and attest under penalty of perjury to the truth and
authenticity of representations made and documents submitted and incorporated as part
of this MOU.

COUNTY OF LOS ANGELES LOS ANGELES COUNTY OFFICE OF
PROBATION DEPARTMENT EDUCATION
By By

RAY LEYVA

INTERIM CHIEF PROBATION OFFICER

Date: Date:

APPROVED AS TO FORM:

MARY C. WICKHAM

COUNTY COUNSEL
By LQ@'\’\ June 19,2020
NANCY M. TAKADE Date

PRINCIPAL DEPUTY COUNTY COUNSEL

By

Date
GENERAL COUNSEL (LACOE)
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JACKIE LACEY
LOS ANGELES COUNTY DISTRICT ATTORNEY

HALL OF JUSTICE
211 WEST TEMPLE STREET, LOS ANGELES, CA 90012 (213) 974-3500

September 29, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012-2726

Dear Supervisors:

AUTHORIZE THE DISTRICT ATTORNEY TO ACCEPT GRANT FUNDS
FROM THE SOCIAL SECURITY ADMINISTRATION (SSA)

FOR THE COOPERATIVE DISABILITY INVESTIGATIONS (CDI)
FOR FISCAL YEAR (FY) 2019-2020 THROUGH FY 2023-2024
AND APPROVE APPROPRIATION ADJUSTMENT FOR FY 2020-2021
(ALL DISTRICTS) (4 VOTES)

SUBJECT

The Social Security Administration (SSA) has awarded the District Attorney’s Office (DA) funds
in the amount of $10,952,875 for the Cooperative Disability Investigations (CDI) Project, for a
base period (eight months) and four option years running from August 1, 2019 through March
31, 2024. In addition, approval of the Appropriation Adjustment in the amount of $627,000 is
requested.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the District Attorney (DA) to accept grant funds for the CDI-SSA Project in the
amount of $1,555,657 for the base period of August 1, 2019 to March 31, 2020, $2,372,548
for the first option year of April 1, 2020 to March 31, 2021, $2,385,554 for the second option
year of April 1, 2021 to March 31, 2022, $2,332,757 for the third option year of April 1, 2022
to March 31, 2023, and $2,306,359 for the fourth option year of April 1, 2023 to March 31,
2024, for a total of $10,952,875. There is no required County match for this grant.

2. Delegate authority to the DA or her designee to accept and execute the Contract Agreement
and serve as Project Director for the project. This also includes authorization to accept
continued funding for the option years one through four, approve any subsequent
amendments, modifications, and/or extensions to the CDI-SSA contract that do not increase
the Net County Cost of the Project.
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3. Approval of the attached Appropriation Adjustment in the amount of $627,000 is needed in
order to align the FY 2020-2021 DA’s budget with the full amount awarded to the CDI-SSA
Project. This amount represents the difference between the FY 2020-21 pro-rated amount
of $2,376,000 and the $1,749,000 that was included in the District Attorney’s FY 2020-21
Final Adopted Budget.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Since September 26, 2011, the SSA has contracted with the District Attorney’s Bureau of
Investigation (Bureau) for the Cooperative Disability Investigations (CDI) Project. Accordingly,
the DA’s Office submitted a Quotation to SSA on June 21, 2019, which was accepted. On
August 1, 2019, the SSA awarded funding to the DA’s Office to participate in this project. The
primary mission of the CDI-SSA program is to obtain evidence that can resolve questions of the
fraud before benefits are ever paid.

Board approval is required for the DA’s Office to accept funds awarded for the Cooperative
Disability Investigations (CDI) Project.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

Approval of the recommended action is consistent with both the Los Angeles County Strategic
Plan Goal No. 1, Make Investments that Transform Lives: Aggressively address society's most
complicated social, health, and public safety challenges, as well as Goal No. 3, Realize
Tomorrow's Government Today: Be an innovative, flexible, effective, and transparent partner
focused on public service and advancing the common good.

FISCAL IMPACT/FINANCING

The total funding awarded to the CDI-SSA Project is $1,555,657 for the base period of August
1, 2019 to March 31, 2020, $2,372,548 for the first option year of April 1, 2020 to March 31,
2021, $2,385,554 for the second option year of April 1, 2021 to March 31, 2022, $2,332,757 for
the third option year of April 1, 2022 to March 31, 2023, and $2,306,359 for the fourth option
year of April 1, 2023 to March 31, 2024, for a grand total of $10,952,875. Funding is included in
the FY 2020-2021 Final Adopted Budget and will be adjusted in the Department’s budget
requests for subsequent years. There is no Net County Cost associated with this program.

The Request for Appropriation Adjustment in the amount of $627,000 is needed in order to align
the FY 2020-2021 DA’s budget with the full amount awarded to CDI-SSA Project. This amount
represents the difference between the FY 2020-21 pro-rated amount of $2,376,000 and the
$1,749,000 that was included in the District Attorney’s FY 2020-21 Final Adopted Budget.

In light of the broad economic crisis as a result of coronavirus pandemic, if funding for this
program were to be terminated, an evaluation would be conducted to determine whether the
program would either be continued with costs absorbed by the Department, or discontinued with
the reallocation of staff to vacant budgeted positions.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Social Security Administration (SSA) established the Cooperative Disability Investigations
Project (CDI) in 1998. The goal of the CDI is to effectively pool federal and local resources and
expertise to prevent fraud in SSA disability programs administered under Title Il (Old Age,
Survivor, and Disability Insurance Benefits) and Title XVI (Supplemental Security Income for the
Aged, Blind, and Disabled) of the Social Security Act. Currently, CDI consists of 46 units in 40
states. In Federal Fiscal Year 2020 (October 1, 2019 to June 30, 2020) the Los Angeles CDI
program reported $704,932 million in projected savings to SSA’s disability programs. Since its
inception through September 2014, the CDI efforts have resulted in $93.1 billion in projected
savings to SSA’s disability programs and $97.9 billion in projected savings to non-SSA
programs.

On August 1, 2019, the DA entered into a contract with SSA and has been awarded funding for
the CDI-SSA Project for the base period of August 1, 2019 to March 31, 2020, and four option
years from April 1, 2020 to March 31, 2024.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

This program does not propose attorney staff augmentation. Therefore, the DA is not subject to
the Board Motion of December 15, 1998, requiring clearance with the Alternate Public Defender,
Probation, Public Defender, and Sheriff’'s Departments.

CONCLUSION

Following Board approval, the Executive Officer-Clerk of the Board is requested to return two (2)
copies of the adopted Board Letter to Ms. Talin Keledjian, District Attorney’s Office, 211 W.
Temple Street, Suite 200, Los Angeles, California 90012. Any questions may be directed to Ms.
Talin Keledjian at (213) 257-2804.

Respectfully submitted,

JACKIE LACEY
District Attorney

tk
Attachments
c.  Executive Officer, Board of Supervisors

Chief Executive Officer
County Counsel



EXECUTIVE OFFICE — BOARD OF SUPERVISORS

AGENDA ENTRY

DATE OF MEETING: September 29, 2020
DEPARTMENT NAME: District Attorney’s Office
BOARD LETTERHEAD DISTRICT ATTORNEY

SUPERVISORIAL DISTRICT AFFECTED ALL DISTRICTS

VOTES REQUIRED 4 - Votes

CHIEF INFORMATION OFFICER’S NONE
RECOMMENDATION

**** ENTRY MUST BE IN MICROSOFT WORD * * * *

Instructions: To comply with the Brown Act requirement the reader should fully
understand what the department is asking the Board to approve.
The recommendation must describe what the action is for; with
whom the action action is being taken; fiscal impact, including
money amounts, funding sources, and effective dates. Also,
include an instruction for the Chair (man) or Director to sign when
such signature is required on a document.

Recommendation: Authorize the District Attorney (DA) to accept grant funds for the CDI-
SSA Project in the amount of $1,555,657 for the base period of August 1, 2019 to March 31,
2020, $2,372,548 for the first option year of April 1, 2020 to March 31, 2021, $2,385,554 for
the second option year of April 1, 2021 to March 31, 2022, $2,332,757 for the third option
year of April 1, 2022 to March 31, 2023, and $2,306,359 for the fourth option year of April 1,
2023 to March 31, 2024, for a total of $10,952,875. There is no required County match for
this grant. Delegate authority to the DA or her designee to accept and execute the Contract
Agreement and serve as Project Director for the project. This also includes authorization to
accept continued funding for the option years one through four, and approve any subsequent
amendments, modifications, and/or extensions to the CDI-SSA contract that do not increase
the Net County Cost of the Project. Approval of the attached Appropriation Adjustment in the
amount of $627,000 is needed in order to align the FY 2020-2021 DA’s budget with the full
amount awarded to CDI-SSA Project. This amount represents the difference between the FY
2020-21 pro-rated amount of $2,376,000 and the $1,749,000 that was included in the District
Attorney’s FY 2020-21 Final Adopted Budget. ADOPT (District Attorney) 4-VOTES



Los Angeles County Chief Executive Ottice
Grant Management Statement for Grants Exceeding $100,000

Department: District Attorney

Grant Project Title and Description: Cooperative Disability Investigations - Social Security
Administration (CDI-SSA)

The goal of the Cooperative Disability Investigations Project (CDI) is to effectively pool federal and
local resources and expertise to prevent fraud in Social Security Administration (SSA) disability
programs administered under Title Il (Old Age, Survivor, and Disability Insurance Benefits) and Title
XVI (Supplemental Security Income for the Aged, Blind, and Disabled) of the Social Security Act.

Funding Agency Program (Fed. Grant # /State Bill or Code #) Grant Acceptance Deadline
Social Security Administration Contract # 28321319D00060024
(SSA)
Total Amount of Grant Funding: $10,952,875 County Match: $0
Grant Period: FY 2019-2024 Begin Date: August 1, 2019  End Date: March 31, 2024
Number of Personnel Hired Under This Grant: 6 Full Time: 6 Part Time: O

Obligations Imposed on the County When the Grant Expires

Will all personnel hired for this program be informed this is a grant-funded program? Yes ¥ No
Will all personnel hired for this program be placed on temporary ("N") items? Yes ¥ No
Is the County obligated to continue this program after the grant expires? Yes No ¥

If the County is not obligated to continue this program after the grant expires, the Department will:

a). Absorb the program cost without reducing other services Yes NoY
b). Identify other revenue sources Yes NoY
(Describe)

c). Eliminate or reduce, as appropriate, positions/program costs funded by the grant. Yes ¥’ No

Impact of additional personnel on existing space: None

Other requirements not mentioned above: None

—
—

]

]

Department Head Signature[\\,/v DV:' i\ Date_ 9 /[2 ! 20

U
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BOARD OF SUPERVISORS
BA FORM 05142019 OFFICIAL COPY
July 30, 2020
COUNTY OF LOS ANGELES
REQUEST FOR APPROPRIATION ADJUSTMENT
DISTRICT ATTORNEY'S OFFICE

AUDITOR-CONTROLLER:

THE FOLLOWING APPROPRIATION ADJUSTMENT IS DEEMED NECESSARY BY THIS DEPARTMENT. PLEASE CONFIRM THE ACCOUNTING ENTRIES AND AVAILABLE
BALANCES AND FORWARD TO THE CHIEF EXECUTIVE OFFICER FOR HER RECOMMENDATION OR ACTION.

ADJUSTMENT REQUESTED AND REASONS THEREFORE

SOURCES

DISTRICT ATTORNEY
A01-DA-90-9078-14030
COOP DISABILITY INVESTIGATION-SOCIAL SECURITY ADMIN CDI-SSA

INCREASE REVENUE 627,000
SOURCES TOTAL s 627,000
JUSTIFICATION

FY 2020-21
4 - VOTES

USES

DISTRICT ATTORNEY

A01-DA-1000-14030

SALARIES & EMPLOYEE BENEFITS

INCREASE APPROPRIATION 564,000

DISTRICT ATTORNEY

A01-DA-2000-14030

SERVICES & SUPPLIES

INCREASE APPROPRIATION 63,000

USES TOTAL $ 627,000

The appropriation adjustment in the amount of $627,000 reflects a net increase in grant funds from the Social Security Administration (SSA) for the
Cooperative Disability Investigations to help prevent fraud in SSA disability programs

ﬁHOﬁIZED SIGNATQL_\Pamela Booth, Assistant District Attorney

BOARD OF SUPERVISOR'S APPROVAL (AS REQUESTED/REVISED)

REFERRED TO THE CHIEF [] acrion
EXECUTIVE OFFICER FOR-—

m(ECOMM DATION
AUDITOR-CONTROLLER BY

O3] g g

@ APPROVED AS REQUESTED

[] aeeroveDAs RW‘?
CHIEF EXECUTIVE OFFIcER. A —egy—>




LEVEL 5

MODERATE RISK

SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS 1. REQUISITION NUMBER PAGE  OF
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30 RG09-19-1161 1 85
2. CONTRACT NO. 3. AWARD/ 4. ORDER NUMBER 5. SOLICITATION NUMBER 6. SOLICITATION
28321319D00060024 EFFECTIVE DATE 28321319R00000029 |SSUE DATE
08/01/2019 06/11/2019
7. FOR SOLICITATION a. NAME b. TELEPHONE NUMBER (No collect calls) 8. OFFER DUE DATE/LOCAL TIME
INFORMATION CALL: } ANGELA LEE 212-264-3529 PT
9. ISSUED BY CODE 00120 10. THIS ACQUISITION IS UNRESTRICTED OR [J seT ASIDE: % FOR:
. . . . . WOMEN-OWNED SMALL BUSINESS
Social Security Administration L] sMALL BUSINESS (] (WwoSB) ELIGIBLE UNDER THE WOMEN-OWNED
Office of Acquisition and Grants [] HUBZONE SMALL D‘”“'”“““‘”m“““ NAICS: 561611
26 Federal Plaza, Room 4040 BUSINESS EDWOSE
SERVICE-DISABLED
New York NY 10278 U VETERAN.OWNED U en sizE STANDARD: $20.5
SMALL BUSINESS

11. DELIVERY FOR FOB DESTINA- 12. DISCOUNT TERMS 13b. RATING

TION UNLESS BLOCK IS Net 30 [J13a. THIS CONTRACT IS A

MARKED RATED ORDER UNDER 14. METHOD OF SOLICITATION

[] SEE SCHEDULE DPAS (15 CFR 700) CreQ [lies REP
15. DELIVER TO CODE O 3 4 5 16. ADMINISTERED BY CODE ALEE
Social Security Administration ANGELA LEE
Frank Hagel Federal Bldg (212) 264-3529
1221 Nevin Ave
Richmond CA 94802
17a. CONTRACTOR/ CODE 4 PPU3 FACILITY 18a. PAYMENT WILL BE MADE BY CODE HDQTRS

OFFEROR CODE

LOS ANGELES, COUNTY OF Social Security Administration

Attn: Tuppence Macintyre
211 WEST TEMPLE STREET
SUITE 200

LOS ANGELES CA 90012

TELEPHONE NO. 2132572777

Office of Finance
Post Office Box 47
Baltimore MD 21235-0047

[[]17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN OFFER

IS CHECKED

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 182 UNLESS BLOCK BELOW
[ SEE ADDENDUM

20.
SCHEDULE OF SUPPLIES/SERVICES

19.
ITEM NO.

21.
QUANTITY

22.
UNIT

23.
UNIT PRICE

24,
AMOUNT

DUNS Number: 781310990
CAGE Code: 4PPU3

Investigations (CDI) Unit located in Los
California,

Work.

Period of Performance:
Continued
(Use Reverse and/or Attach Additional Sheets as Necessary)

Contractor shall provide investigative services
for the Los Angeles Cooperative Disability

in accordance with the Statement of

08/01/2019 to 03/31/2020

Angeles,

25. ACCOUNTING AND APPROPRIATION DATA
4007499/2019/252K/028198704/RG09-19-1161

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

$1,555,657.04

[J 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDEND [JARE [ ARE NOT ATTACHED.
X 27, CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA ARE [ ARE NOT ATTACHED.
Xl28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN [X] 29. AWARD OF CONTRACT: proposal OFFER

COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER
ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL
SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED.

DATED

06/21/2019 | yoUR OFFER ON SOLICITATION (BLOCK 5),
INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH
HEREIN. IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR

Contractor Signature Received

31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

30c. DATE SIGNED
07/30/2019

30b. NAME AND TITLE OF SIGNER (Type or print)

31b. NAME OF CONTRACTING OFFICER (Type or print)
ANDREW J. ARGIRO

31c. DATE SIGNED
07/31/2019

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

LEVEL 5

MODERATE RISK

STANDARD FORM 1449 (REV. 2/2012)

Prescribed by GSA -

FAR (48 CFR) 53.212



LEVEL 5 = MODERATE RISK

2 of 85
19. 20. 21. 22. 23. 24.
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE AMOUNT

0001 Base Period - Investigative Services (6 full-time 8| MO 122,307.49 978,459.92
investigators)
Obligated Amount: $978,459.92

0002 Base Period - Overtime, Supervising Investigator 400| HR 188.75 75,500.00
Obligated Amount: $75,500.00

0003 Base Period - Overtime, Senior Investigator 2000| HR 171.45 342,900.00
Obligated Amount: $342,900.00

0004 Base Period - Investigative Vehicles (6 vehicles 8| MO 6,599.64 52,797.12
for 6 investigators exclusively for CDI Program
utilization)
Obligated Amount: $52,797.12

0005 Base Period - Mileage 120000| DH 0.55 66,000.00
Obligated Amount: $66,000.00

0006 Base Period - Travel, training, parking, and tolls 40,000.00
Note: Not-to-exceed dollar amount set by
Government.
Obligated Amount: $40,000.00
Continued

32a. QUANTITY IN COLUMN 21 HAS BEEN

[ ] RECEIVED [] INSPECTED [ ] ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:
32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32c. DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE
32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER 34. VOUCHER NUMBER 35. AMOUNT VERIFIED 36. PAYMENT 37. CHECK NUMBER
CORRECT FOR
[ ] COMPLETE [ JPARTIAL [ ] FINAL
[ ] PARTIAL [ ] FINAL
38. S/R ACCOUNT NUMBER 39. S/IR VOUCHER NUMBER  |40. PAID BY
41a.| CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 42a. RECEIVED BY (Print)
41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER 41c. DATE

42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD)

42d. TOTAL CONTAINERS

LEVEL 5 = MODERATE RISK

STANDARD FORM 1449 (REV. 2/2012) BACK



LEVEL 5 = MODERATE RISK
[REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET28321319DOOO60024 5 .
NAME OF OFFEROR OR CONTRACTOR
LOS ANGELES, COUNTY OF
ITEM NO. SUPPLIES/SERVICES QUANTITY |UNIT UNIT PRICE AMOUNT
(A) (B) (C) (D) (E) (F)
0007 Option Year 1 - Investigative Service (6 12| MO 124,581.16
full-time investigators)
Amount: $1,494,973.92 (Option Line Item)
0008 Option Year 1 - Overtime, Supervising Investigator 600 | HR 192.28
Amount: $115,368.00 (Option Line Item)
0009 Option Year 1 - Overtime, Senior Investigator 3000| HR 174.67
Amount: $524,010.00 (Option Line Item)
0010 Option Year 1 - Investigative Vehicles (6 12| MO 6,599.64
vehicles for 6 investigators exclusively for CDI
Program utilization)
Amount: $79,195.68 (Option Line Item)
0011 Option Year 1 - Mileage 180000 | DH 0.55
Amount: $99,000.00 (Option Line Item)
0012 Option Year 1 - Travel, training, parking, and
tolls
Note: Not-to-exceed dollar amount set by
Government.
Amount: $60,000.00 (Option Line Item)
0013 Option Year 2 - Investigative Service (6 12| MO 125,339.05
full-time investigators)
Amount: $1,504,068.60 (Option Line Item)
0014 Option Year 2 - Overtime, Supervising Investigator 600 | HR 193.45
Amount: $116,070.00 (Option Line Item)
0015 Option Year 2 - Overtime, Senior Investigator 3000| HR 175.74
Amount: $527,220.00 (Option Line Item)
0016 Option Year 2 - Investigative Vehicles (6 12| MO 6,599.64
vehicles for 6 investigators exclusively for CDI
Program utilization)
Continued
NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
LEVEL 5 = MODERATE RISK
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RISK

CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

28321319D00060024

PAGE OF

4 85

NAME OF OFFEROR OR CONTRACTOR
LOS ANGELES, COUNTY OF

ITEM NO.
(A)

SUPPLIES/SERVICES
(B)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

0017

0018

0019

0020

0021

0022

0023

0024

0025

Amount: $79,195.68 (Option Line Item)

Option Year 2 - Mileage
Amount: $99,000.00 (Option Line Item)

Option Year 2 - Travel, training, parking, and
tolls

Note: Not-to-exceed dollar amount set by
Government.

Amount: $60,000.00 (Option Line Item)

Option Year 3 - Investigative Service (6
full-time investigators)
Amount: $1,504,068.60 (Option Line Item)

Option Year 3 - Overtime, Supervising Investigator
Amount: $116,070.00 (Option Line Item)

Option Year 3 - Overtime, Senior Investigator
Amount: $527,220.00 (Option Line Item)

Option Year 3 - Investigative Vehicles (6
vehicles for 6 investigators exclusively for CDI
Program utilization)

Amount: $26,398.56(Option Line Item)

Option Year 3 - Mileage
Amount: $99,000.00 (Option Line Item)

Option Year 3 - Travel, training, parking, and
tolls

Note: Not-to-exceed dollar amount set by
Government.

Amount: $60,000.00 (Option Line Item)

Option Year 4 - Investigative Service (6
full-time investigators)

Amount: $1,504,068.60 (Option Line Item)
Continued

180000

12

600

3000

180000

12

DH

MO

HR
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MO

DH

MO

125,339.

193.
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.55
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45

74
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.55
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NSN 7540-01-152-8067
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OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

28321319D00060024

PAGE OF

5

85

NAME OF OFFEROR OR CONTRACTOR
LOS ANGELES, COUNTY OF

ITEM NO.
(A)

SUPPLIES/SERVICES
(B)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

0026

0027

0028

0029

0030

0031

0032

0033

0034

Option Year 4 - Overtime, Supervising Investigator
Amount: $116,070.00 (Option Line Item)

Option Year 4 - Overtime, Senior Investigator
Amount: $527,220.00 (Option Line Item)

Option Year 4 - Investigative Vehicles (6
vehicles for 6 investigators exclusively for CDI
Program utilization)

Amount: $0.00 (Option Line Item)

Option Year 4 - Mileage
Amount: $99,000.00 (Option Line Item)

Option Year 4 - Travel, training, parking, and
tolls

Note: Not-to-exceed dollar amount set by
Government.

Amount: $60,000.00 (Option Line Item)

Base Period - Additional Investigators

(price per month per investigator, for up to two
additional full-time investigators)

Amount: $20,050.13(Option Line Item)

Option Year 1 - Additional Investigators

(price per month per investigator, for up to two
additional full-time investigators)

Amount: $20,423.03 (Option Line Item)

Option Year 2 - Additional Investigators

(price per month per investigator, for up to two
additional full-time investigators)

Amount: $20,547.33(Option Line Item)

Option Year 3 - Additional Investigators
(price per month per investigator, for up to two
Continued
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OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



LEVEL 5 = MODERATE RISK

[REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET28321319]300060024 . oc
NAME OF OFFEROR OR CONTRACTOR
LOS ANGELES, COUNTY OF
ITEM NO. SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE AMOUNT
(A) (B) (C) (D) (E) (F)
additional full-time investigators)
Amount: $20,547.33(Option Line Item)
0035 Option Year 4 - Additional Investigators 1| MO 20,547.33

(price per month per investigator, for up to two
additional full-time investigators)
Amount: $20,547.33(Option Line Item)

- Contractor Point of Contact:
Tuppence Macintyre

Telephone: 213-257-2777

Email: TMacinty@da.lacounty.gov

- Contracting Officer’s Technical Representative:
Joy Wahlmann

Telephone: 866-331-6397 Ext. 17537

Email: Joy.R.Wahlmann@ssa.gov

- Direct Procurement Questions to:
Angela Lee, Contract Specialist
Telephone: 212-264-3529

Email: Angela.Lee@ssa.gov

The total amount of award: $11,054,989.83. The
obligation for this award is shown in box 26.

NSN 7540-01-152-8067

LEVEL 5 = MODERATE RISK

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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SECTION A - Standard Form 1449 (SF 1449)
A-1 Addendum to Standard Form 1449

In accordance with Federal Acquisition Regulation (FAR) 12.302 and 12.303, this addendum to
the Standard Form 1449 provides for continuation of the schedule and description of the
supplies/services to be acquired.

A-2 Introduction

The Social Security Administration (SSA) requires investigative services for the Cooperative
Disability Investigations (CDI) unit in Los Angeles, California. The purpose of this contract is
to obtain the services of investigators, who have law enforcement authority that extends
throughout the state of California.

A-3 Pricing

The Contractor shall furnish the necessary personnel, materials, services, and equipment, and
otherwise perform all tasks necessary for or incidental to providing the required investigative
services for the Cooperative Disability Investigations (CDI) Unit, in Los Angeles, California, in
accordance with the specifications and requirements set forth in attached Statement of Work
(SOW).

The Contractor shall provide fixed prices for each CLIN except the CLINs for Travel, Training,
Parking, and Tolls, which is set by SSA. The fixed prices for all other items shall cover all costs.
The Contractor shall invoice for actual overtime hours; actual mileage; and actual travel,
training, parking, and tolls funds used and provide supporting documentation for those charges.

This contract calls for six full-time (40 hours per week) investigators (five senior investigators
and one supervising investigator). The Contractor shall furnish the required resumes and
suitability paperwork necessary to enable the investigators to start within 30 days notice after
award.

SSA reserves the right to increase the number of investigators obtained under this contract by up
to four additional full-time investigators above the number of investigators specified, below. If
the option to add investigators is exercised in any year, the Travel, training, parking, and tolls
CLIN, Investigative Vehicles CLIN, and quantities for the Overtime, Senior Investigator and
Mileage CLINs will be adjusted proportionally for each additional investigator added. The
Contractor shall furnish the required resumes and suitability paperwork necessary to enable any
additional investigators to start within 30 days notice.

Overtime hours will be worked by SSA-approved and security/suitability-cleared investigators
only according to and within the Contractor’s overtime policy, a copy of which will be provided
to the COTR within ten days after award. The Government will not pay differing rates for
weekend work, holiday work, or overtime. There will be only one overtime rate per position
category, per contract year as specified in the applicable Overtime CLINSs.
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This contract calls for one official vehicle per each investigator assigned to the CDI Unit, as
specified in the attached SOW. The monthly rates for the Investigative Vehicle CLINs will
cover all costs associated with procuring and provisioning the official vehicles and associated
equipment, and the mileage rates for the Mileage CLINs will cover all costs associated with
operations and maintenance of the official vehicles. All vehicle costs under the Investigative
Vehicle CLINs and the Mileage CLINSs shall be used for the procurement, provisioning,
operation, and maintenance of the official vehicles assigned to CDI Unit official use only.

CLIN Description Quantity | Unit | Unit Price Amount

0001 | Base Period — Investigative 8| MO | $122307.49 |  $978,459.92
Services (6 investigators)

0002 | Dase Period ~ Overtime, 400 | HR |  $188.75 §75,500.00
Supervising Investigator

0003 | Base Period —Overtime, Senior 2,000 | HR $171.45 | $342,900.00
Investigator
Base Period — Investigative

0004 Vehicles (6 vehicles) 8| MO $6,599.64 $52,797.12

0005 | Base Period — Mileage 120,000 | DH $0.55 $66,000.00

0006 Base Period — Travel, training, Not to Exceed
parking, and tolls $40,000
Option Year 1 — Investigative

0007 ) . ) 12 | MO | $124,581.16 | $1,494,973.92
Services (6 investigators)

00og | Option Year I —Overtime, 600 | HR $192.28 | $115,368.00
Supervising Investigator

0009 | Option Year I —Overtime, Senior 3,000 | HR $174.67 | $524,010.00
Investigator
Option Year 1 — Investigative

0010 Vehicles (6 vehicles) 12 | MO $6,599.64 $79,195.68

0011 | Option Year 1 — Mileage 180,000 | DH $0.55 $99,000.00

0012 Option Year 1 — Travel, training, Not to Exceed
parking, and tolls $60,000

0013 | Option Year 2 — Investigative 12| MO | $125339.05 | $1,504,068.60
Services (6 investigators)

0014 | Option Year 2 - Overtime, 600 | HR $193.45 |  $116,070.00
Supervising Investigator

0015 | Option Year 2 —Qvertime, Senior 3,000 | HR $175.74 $527,220.00
Investigator
Option Year 2 — Investigative

0016 Vehicles (6 vehicles) 12 | MO $6,599.64 $79,195.68

0017 | Option Year 2 — Mileage 180,000 | DH $0.55 $99,000.00

0018 Option Year 2 — Travel, training, Not to Exceed
parking, and tolls $60,000

0019 | Option Year 3 —Investigative 12| MO | $125339.05 | $1,504,068.60
Services (6 investigators)
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CLIN

Description

Quantity

Unit

Unit Price

Amount

0020

Option Year 3 — Overtime,
Supervising Investigator

600

HR

$193.45

$116,070.00

0021

Option Year 3 — Overtime, Senior
Investigator

3,000

HR

$175.74

$527,220.00

0022

Option Year 3 — Investigative
Vehicles (6 vehicles)

4

MO

$6,599.64

$26,398.56

0023

Option Year 3 — Mileage

180,000

DH

$0.55

$99,000.00

0024

Option Year 3 — Travel, training,
parking, and tolls

Not to Exceed
$60,000

0025

Option Year 4 — Investigative
Services (6 investigators)

12

MO

$125,339.05

$1,504,068.60

0026

Option Year 4 — Overtime
Supervising Investigator

600

HR

$193.45

$116,070.00

0027

Option Year 4 — Overtime Senior
Investigator

3,000

HR

$175.74

$527,220.00

0028

Option Year 4 — Investigative
Vehicles (6 vehicles)

12

MO

$0.00

$0.00

0029

Option Year 4 — Mileage

180,000

DH

$0.55

$99,000.00

0030

Option Year 4 — Travel, training,
parking, and tolls

Not to Exceed
$60,000

0031

Base Period — Additional
Investigative Services, Senior
Investigator (price per month, per
investigator for 1-4 additional
investigators)

MO

$20,050.13

$20,050.13

0032

Option Year 1 — Additional
Investigative Services, Senior
Investigator (price per month, per
investigator for 1-4 additional
investigators)

MO

$20,423.02

$20,423.03

0033

Option Year 2 — Additional
Investigative Services, Senior
Investigator (price per month, per
investigator for 1-4 additional
investigators)

MO

$20,547.33

$20,547.33

0034

Option Year 3 — Additional
Investigative Services, Senior
Investigator (price per month, per
investigator for 1-4 additional
investigators)

MO

$20,547.33

$20,547.33

0035

Option Year 4 — Additional
Investigative Services, Senior
Investigator (price per month, per

MO

$20,547.33

$20,547.33
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CLIN Description Quantity | Unit | Unit Price Amount
investigator for 1-4 additional
investigators)
Grand Total | $11,054,989.83

With regard to Additional Investigative Services, SSA reserves the right to increase the number
of investigators obtained under this contract by up to four additional investigators above the
number of investigators specified in the pricing table above. Optional Form 347 entitled “Order
for Supplies or Services” may be used for funding these services. Refer to Section C2-10 for
ordering procedures and Section C2-11 for order limitations.

The contract does not provide funds for additional investigative services. Therefore, all
requirements for additional investigative services must be ordered in accordance with the above
procedures.

Price does not include allowance for contingency to cover increased costs due to a Collective
Bargaining Agreement or other compensation plan that has not been approved. If the contractor
has a Collective Bargaining Agreement or other compensation plan in place for its investigators,
it will be incorporated into the resulting contract. If the contractor is a state or local government
entity, the principles in 2 CFR § 200 will be used as a guide for future contract adjustments.
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SECTION B - Schedule of Supplies/Services and Prices
I. BACKGROUND OF THE PROGRAM

A. Introduction and Purpose

The general purpose of the CDI program is to investigate suspected fraud against SSA's Title 11
and Title XVI (Supplemental Security Income (SSI)) disability programs and other Federal and
State programs, including Title XIX (Medicaid), that emanate from these programs. Suspected
fraud cases will be identified by the Disability Determination Services (DDS), Disability
Processing Unit (DPU), by SSA Field Offices, through SSA Office of the Inspector General's
Fraud Hotline, or other sources and referred to a CDI Unit for investigation.

The specific purpose of the CDI Unit is to:

e Prevent fraud by gathering sufficient independent evidence to allow the DDS to make a
timely and correct determination (i.e., a denial or cessation of benefits when evidence of
fraud or similar fault refutes evidence submitted by claimant); and

e Investigate and pursue civil or administrative action or criminal prosecution of claimants,
medical providers, attorneys, translators, and others involved in making fraudulent disability
claims.

The purpose of this contract is to obtain the services of investigators who have California
statewide law enforcement and statewide arrest authority, to perform work as part of a CDI Unit.
B. Legislative Authority

Adjudication of disability claims and ensuring the integrity of the disability claims process is
authorized under Titles I, XVI, and XIX of the Social Security Act as amended.

II. PROJECT OBJECTIVES AND DESCRIPTION

The objectives of the contract are to:

1. Assign six (6) full-time investigators to the CDI Unit in Los Angeles, CA. Although the
investigators are assigned to the CDI Unit office in Los Angeles, CA and office types of
functions are generally performed at this location, the investigators will primarily carry
out their work in the field (e.g., surveillance activities, etc.).

2. Have the investigators conduct investigations of suspected disability fraud cases referred

to the CDI Unit and to timely develop independent evidence of material facts to
sufficiently resolve allegations of fraud or similar fault; and
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3. As necessary, have the investigators pursue and take civil/criminal action, through the
CDI Unit Team Leader (TL), against those who, as a result of the CDI Unit
investigations, are found to be violating Federal and/or State statutes.

II1. SERVICES TO BE PERFORMED
A. Requirements

The Contractor shall assign six (6) full-time investigators (one supervising investigator and five
senior investigators) to the Los Angeles, CA CDI Unit. The supervising investigator is the
Contractor’s supervisor of the five senior investigators. Under the direction of the SSA OIG
Special Agent / CDI Unit TL assigned to the project, the investigators shall be responsible for
investigating fraud cases referred to the CDI Unit. The investigations may require travel outside
the Los Angeles, CA area and overnight duty.

The Contractor will retain authority and responsibility over its assigned staff including
responsibility for performance evaluations, performance deficiencies, disciplinary action, or
other options the Contractor may have in managing any member of its department pursuant to
local statutes.

If any personnel assigned full-time to the CDI Unit will be absent for an extended period of time
(two weeks or more), the Contractor shall provide replacement(s) in accordance with Section F.
Contractor Personnel, that can fulfill the requirements of this Statement of Work.

As the CDI Unit’s Team Leader, the SSA OIG Special Agent will be responsible for determining
which cases are assigned to the investigators for investigation and how those investigations will
be conducted. The Contractor may request that the CDI Unit Team Leader provide the
Contractor with input regarding performance evaluation of the investigators (subject to the
limitations set forth above).

Specifically the investigators will be required to:

(1) Conduct surveillance and videotape the activities of Title I and Title XVI
claimants/beneficiaries suspected of committing fraud or similar fault;

(2) Interview suspects and other witnesses;
3) Conduct undercover operations;

(4) Use databases (e.g., the National Crime Information Center (NCIC) and the National
Insurance Crime Bureau (NICB)) to obtain information on suspects;

(%) Coordinate efforts with the SSA OIG Special Agent/CDI Unit TL and other members of
the CDI Unit;

(6) Coordinate, as necessary, interaction with other State or local law enforcement agencies;

Page 14 of 85



28321319D00060024

(7

(8)

)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)

(18)

Prepare cases for referral to the United States Attorney or the appropriate State or local
prosecuting attorney for criminal prosecution;

Maintain records of investigations to the standard that they may be used as evidence in
court, in accordance with the policies and procedure set forth in the SSA OIG Special
Agent Handbook;

Prepare written Reports of Investigation (ROI), including statements of fact. Prepare
investigative reports in accordance with SSA OIG policies and procedures. Provide the
DDS and/or SSA personnel with copies of ROI and associated relevant documents;

Use their existing California statewide law enforcement and statewide arrest authority
and any additional authority provided if appointed as a Special Deputy U.S. Marshal, in
the furtherance of the CDI program’s mission;

Obtain written approval of travel and overnight duty from the Contracting Officer's
Technical Representative (COTR) prior to commencement of such travel and overnight
duty;

Understand and abide by SSA's security, confidentiality, Personally Identifiable
Information (PII) responsibility and loss, and ethics requirements;

Prepare accurate time and attendance sheets/records, and submit those records to the
SSA OIG Special Agent/CDI Unit TL and to the investigators’ supervisor;

Submit requests for overtime in a timely manner to the SSA OIG Special Agent/CDI
Unit TL and to the investigators’ supervisor, per the CDI Program’s policy/guidance on
overtime requests. The investigators’ supervisor(s) must also notify the SSA OIG
Special Agent/CDI Unit TL of requests for annual and/or sick leave, submitted by the
investigators, in a timely manner;

Perform routine administrative tasks as necessary (e.g., preparing time and attendance
reports, maintaining vehicle logs, attending staff meetings, and receiving training);

Conduct investigations in accordance with policies and procedures developed
specifically for the CDI Unit;

Perform a wide variety of services essential to the effective operation of the CDI Unit
including, but not limited to: budget preparation, review and analysis of incoming
correspondence, arranging meetings and conferences, making travel arrangements,
maintaining files and records, filing office records, copying and filing investigative
reports, copying and mailing investigative reports, answering the telephones and taking
messages, receiving and distributing incoming mail, assisting the CDI Unit’s Disability
Processing Units (DPU) liaison officer as needed, and keeping the SSA OIG Special
Agent/CDI Unit TL informed of the status of issues and assignments;

Report the results of investigations to SSA to facilitate timely and accurate disability
eligibility determinations;
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(19)  Comply with all applicable laws, policies, practices, and procedures that are in effect
during the period of performance. The supervising investigator performs additional
duties, such as time/attendance and travel reviews/approvals, performance monitoring,
etc.

B. Qualifications

1. The Contractor must be an agency that can provide six (6) full-time investigators with
California statewide law enforcement and statewide arrest authority. The Contractor
must provide investigators with a minimum of 3 years of law enforcement experience
with the Contractor or another similar government agency. The Contractor must provide
appropriate documentation (resumes, references, etc.) of the investigators proposed for
the CDI Unit as part of its offer in response to this solicitation. The Federal Government
(hereinafter referred to as “Government”) reserves the right to reject any proposed
investigators that do not meet the minimum requirements as stated herein.

2. The contractor personnel must have the necessary skills and experience to perform their
respective job duties outlined in this Statement of Work.

3. All contractor personnel must be available during core business hours as determined by
the SSA OIG Special Agent/CDI Unit TL.

4. The Contractor must ensure that its investigators assigned to the CDI Unit maintain
firearm qualifications and training consistent with that law enforcement agency’s
applicable regulations and policies. SSA will not pay for such firearms qualification or
training.

5. Competency to Testify.

The Contractor must certify to SSA OIG that its investigators’ personnel files contain no
information that might tend to place in question their credibility or their reputation for
truthfulness. If any such information is contained in an investigator’s personnel file, the
Contractor shall so inform SSA OIG before the investigator’s assignment to the CDI
Unit, so that SSA OIG may make a determination (in consultation with the U. S.
Department of Justice, or other prosecutorial authorities, if necessary) as to whether that
investigator would be competent to testify in a criminal trial. The Contractor shall also
notify SSA OIG if any information that might tend to place in question an investigator’s
credibility or their reputation for truthfulness is added to the investigator’s personnel files
after their assignment to the CDI Unit, so that competency to testify in a criminal trial can
be appropriately determined by SSA OIG and the need for a replacement investigator can
be assessed.

6. Training.

The SSA will, subject to SSA written approval, fund CDI Program-specific training and
related travel and other costs necessary to maintain and operate the CDI Unit effectively,
subject to the liability conditions set forth in sections VI, VII, and VIII.11 of this
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Statement of Work and subject to the availability of funds. The final decision regarding
whether a Contractor employee will attend a specific training will be made by the COTR.
All Contractor employee training away from the CDI Unit, whether SSA funded or
Contractor funded, shall be coordinated with the CDI Unit Team Leader in order to avoid
negative impacts on CDI Unit investigations. Any SSA funded training-related travel
expenses shall be handled in accordance with Section G. Travel Guidelines.

C. Equipment

The Contractor shall provide its investigators with such personal equipment as is necessary to
perform the work specified in this contract including, but not limited to: weapons, body armor,
ammunition, vehicles, cellular phones, pole cameras, GPS trackers, etc.

1. Investigators’ Vehicles

The Contractor shall provide one vehicle to each of the investigators assigned to the CDI
Unit with the use of such vehicles restricted to CDI Unit official use only. The vehicles
assigned to the unit will be suitable for undercover surveillance. The Contractor shall be
responsible for these vehicles’ leasing costs, including reasonable collision insurance, and
all routine maintenance expenses including fuel. The Contractor shall acknowledge that
its investigators will be covered by the State/city and/or county self-insurance program
when operating the assigned vehicles in the course and scope of their official duties.

2. Credentials, Identification, and Job Descriptions

The Contractor shall provide its investigators with sufficient credentials and identification
consistent with their duties and responsibilities. Also, the Contractor shall ensure that the
job descriptions of the investigators assigned to the CDI Unit encompass, and are
consistent with, the duties and responsibilities outlined above.

D. Disclosure and Confidentiality

The Contractor shall maintain safeguards to restrict the use and/or disclosure of applicant,
beneficiary, and recipient information in accordance with Federal and applicable State privacy
laws. Accordingly, the Contractor shall treat all investigations and any information, data,
evidence, etc. produced as a result on a confidential need-to-know basis. All files of the CDI
Unit will be considered criminal investigative files of the SSA OIG for purposes of the Privacy
Act of 1974, as amended, and regulations promulgated pursuant thereto (Privacy Act). The
Contractor agrees to maintain the confidentiality of such files to the same extent SSA employees
are bound by the SSA disclosure regulations found at 20 C.F.R. § 401 et seq. Disclosure of such
files must be approved by the SSA OIG Special Agent/CDI Unit TL assigned to the CDI Unit,
subject to SSA OIG management oversight, and be in accordance with the Privacy Act.

E. Non-Personal Services

Page 17 of 85



28321319D00060024

1.

The Government and the Contractor agree and understand the services to be performed
under this contract are non-personal in nature. The Contractor shall not perform any
inherently Governmental functions under this contract as described in the Office of
Federal Procurement Policy Letter 93-1.

The Government and the Contractor agree and recognize that no employer-employee
relationship exists or will exist between the Government and the Contractor. The
Contractor and its employees are not employees of the Federal Government and are not
eligible for entitlement and benefits given Federal employees. Contractor personnel
under this contract shall not:

(1) be placed in a position where there is an appearance that they are employed by the
Government or are under the supervision, direction, or evaluation of any Government
employee;

(i1) hold themselves out to be a Government employee, agent, or representative or state
orally or in writing at any time that they are acting on behalf of the Government - in
all communications with third parties in connection with this contract, Contractor
employees shall identify themselves as such and specify the name of the
company/agency for which they work; or

(ii1) be placed in a position of command, supervision, administration, or control over
Government personnel or personnel of other Government Contractors, or become a
part of the Government organization.

If the Contractor believes any Government action or communication has been given that
would create a personal service relationship between the Government and any Contractor
employee, the Contractor shall promptly notify the Contracting Officer (CO) in writing.

Rules, regulations, directives, and requirements which SSA issues under its responsibility
for administration and security are applicable to all personnel who enter SSA facilities
and shall not be construed or interpreted to establish any degree of Government control
that is inconsistent with a non-personal services contract.

F. Contractor Personnel

1.

The Contractor shall obtain the consent of the CO or his/her authorized representative
prior to making contractor personnel substitutions. Replacements for contractor
personnel must possess qualifications equal to or exceeding the qualifications of the
contractor personnel being replaced.

The Contractor shall assign only those contractor personnel whose resumes were
submitted with its offer to fill the requirements of this contract. SSA will make no
substitutions except in accordance with the provisions of F.3., F.4 and F.5 below.

During the first 90 days of the contract, SSA will not permit any contractor personnel
substitutions unless such substitutions are necessitated by an individual's sudden illness,
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death, or termination of employment. In any of these events, the Contractor shall
promptly notify the CO or his/her authorized representative and provide the information
required by paragraph (4) below. After the initial 90-day period, the Contractor must
submit all proposed substitutions in writing at least 3 weeks in advance of the proposed
substitution.

4. With any request for contractor personnel substitution, the Contractor must provide a
detailed explanation of the circumstances necessitating the proposed substitution, a
complete resume of the proposed substitute, and any other information requested by the
CO or his/her authorized representative that is needed to consider and either approve or
disapprove the proposed substitution. The Contractor must ensure that all proposed
substitutions must have qualifications that are equal to or higher than the qualifications of
the person being replaced, in addition to the minimum requirements stated herein. The
CO or his/her authorized representative will evaluate such requests and promptly notify
the Contractor of his/her approval or disapproval thereof.

5. Through the Contracting Officer, the SSA OIG Special Agent/CDI Unit TL may require
the Contractor to remove an investigator from the CDI Unit for unacceptable
performance or misconduct, or if the SSA OIG determines that an investigator is not
competent to testify in a criminal trial. The Contractor must then immediately remove
the investigator from participation in the CDI Unit. The Contracting Officer may also
notify the Contractor that it must provide a substitute for the investigator within 30
calendar days of the date that the Contractor receives this notification, and the Contractor
shall comply.

6. The Contractor and the Government shall maintain files of all contractor personnel
authorized to work on this contract.

G. Travel Guidelines

Under the direction of the SSA OIG Special Agent/CDI Unit TL, the investigators shall
investigate fraud cases referred to the CDI Unit, which may require travel and overnight duty.
The investigators may be required to travel in excess of 50 miles from the CDI Unit office to
perform the services. In addition, Contractor personnel may need to travel for SSA approved
and funded training, as described in Section III.B.7. All Contractor personnel must obtain
written approval from the SSA COTR prior to commencement of any SSA funded travel and
overnight duty. Costs incurred by investigators for travel, including costs of lodging, other
subsistence, and incidental expenses, shall be considered reasonable and allowable only to the
extent such costs do not exceed charges normally allowed by the investigators’ governmental
unit in its regular operations as the result of the governmental unit’s written travel policy. In the
absence of an acceptable, written governmental unit policy regarding travel costs, the rates and
amounts established under subchapter I of Chapter 57, Title 5, United States Code (“Travel and
Subsistence Expenses; Mileage Allowances”), or by the Administrator of General Services
apply, in accordance with established Federal Travel Regulations (FTR). To access the FTR, go
to http://www.gsa.gov/federaltravelregulations. When preparing the invoice for travel expenses,
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the Contractor must provide a breakdown of the travel-related costs for each investigator for the
invoice period.

All Contractor personnel assigned to CDI Units are required to use their host agency credit card
(if available) to purchase Contractor-issued transportation tickets, lodging, and Miscellaneous
Items & Expenses (MI&E). The Contractor shall request reimbursement for travel related
charges by its employees via their invoices submitted for reimbursement under the contract.

The Government will approve or deny the travel in writing. The cost of the travel shall be
invoiced under the “Travel, training, parking, and tolls” Line items. Travel shall be directly
related to the performance under the contract.

*IMPORTANT NOTE: Payment will not be provided for travel expenses to/from the CDI Unit
or other locations authorized by the Government if the distance between the two points is 50
miles or less (reference the FTR).

IV. SSA AND SSA OIG RESPONSIBILITIES

1. The SSA OIG will assign an OIG Special Agent/CDI Unit TL at the project site in Los
Angeles, CA;

2. The SSA OIG Special Agent/CDI Unit TL will be the CDI Unit’s final decision-making
authority regarding day-to-day CDI Unit operations. The OIG Special Agent/CDI Unit
TL will be in charge of the investigative operations of the CDI Unit. In this capacity, the
OIG Special Agent/CDI Unit TL will determine which suspected fraud cases referred to
the CDI Unit will be investigated; assign cases for investigation; determine when
investigations on a case should be concluded; and refer cases to the United States
Attorney for criminal prosecution;

3. If, in the course of investigations, violations of State or local civil and/or criminal statutes
are discovered, the OIG Special Agent/CDI Unit TL, in conjunction with the
investigators, will refer such cases to the appropriate State or local prosecuting attorney
for civil or criminal prosecution. The OIG Special Agent/CDI Unit TL will also make
referrals to SSA for administrative action, or to officials responsible for Civil Monetary
Penalties, when appropriate;

4. The SSA and the SSA OIG will provide the investigators with any training deemed
necessary by the OIG Special Agent/CDI Unit TL regarding SSA’s disability procedures
developed specifically for the CDI Unit: use of databases, etc.;

5. The SSA will provide office space, all necessary office equipment, supplies, computers,
printers, telephones, etc. for the CDI Unit;

6. The SSA OIG Special Agent/CDI Unit TL will be responsible for coordinating
interaction with other SSA Offices, and State, local, and Federal law enforcement
entities, including the U.S. Department of Justice;
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7. The SSA OIG will provide copies of any required progress/status reports produced by the
CDI Unit to the Contractor;

8. When it is deemed necessary by the OIG Special Agent/CDI Unit TL for investigators to
attend training, the SSA OIG may allow the investigators to participate in such training

on an alternate or rotational basis to promote continuity in the services required by the
CDI Unit;

9. The SSA OIG Special Agent/CDI Unit TL will resolve conflicts between OIG/CDI
investigative procedures and those investigative procedures used by the contractor
investigators’ law enforcement agency;

10. The SSA OIG Special Agent/CDI Unit TL will monitor Contractor personnel time and
attendance to ensure that it is accurately reported to their parent agencies.

11. The SSA OIG Special Agent/CDI Unit TL will monitor and approve the investigators’
overtime to ensure that it is accurate, necessary, and in the needs of the CDI Unit; and

12. The COTR will monitor and approve Contractor personnel written requests for approval
of training, travel, and overnight duty based on the needs of the CDI Unit.

V. ORIENTATION

1. All Contractor personnel shall participate in an orientation related to the Social Security
Administration Title II Disability and Title XVI Supplemental Security Income (SSI)
programs related to the investigative process in which they will be involved.

2. The Government’s orientation shall familiarize the Contractor personnel with the policies
and procedures of the CDI Unit.

3. The orientation process will be conducted by the SSA OIG Special Agent/CDI Unit TL
or a designee.

4. The duration and number of orientation sessions shall be determined by the SSA OIG
Special Agent/CDI Unit TL.

5. Orientation sessions may be required throughout the life of the contract to ensure that the
Contractor has up-to-date information on the procedures and policies of the CDI Unit, as
determined by the OIG Special Agent/CDI Unit TL. All Contractor personnel shall
participate in these orientation sessions.

VI. CONTRACTOR LIABILITY

1. The Contractor shall be responsible for the activities of its personnel assigned to the CDI
Unit.
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To the extent permitted by law, the Contractor agrees to assume civil liability for any
tortious act or omission of its employees while working in the CDI Unit.

The Contractor acknowledges that its liability, if any, for the negligent or wrongful acts
or omissions committed by its employees while they are participating as members of the
CDI Unit is governed by applicable Federal, State, or local law or, with respect to
employees of the Federal Government, by the Federal Tort Claims Act, 28 U.S.C.
Sections 1345(b), 2671 et seq. Participating agencies agree that they will not be
responsible or liable for the acts or any negligent, wrongful, or tortious act or omission
performed by personnel of other agencies during the duration of this contract.

The Contractor acknowledges that the Federal Government does not contract or promise
to indemnify individual Contractor personnel and substitute the United States as a party
defendant in civil litigation, or provide representation to State and local law enforcement
officers who cooperate with the SSA OIG on an informal basis as part of their State or
local duties unless they have been either deputized as Special Deputies by the U.S.
Marshals Service or detailed to a Federal agency under the Intergovernmental Personnel
Act, 5 U.S.C. Section 3374(c)(2).

The Contractor shall bear the risk of loss or damage to any vehicle or equipment utilized
by its employee(s) while assigned to the CDI Unit, except as otherwise specified in this
contract.

VII. SOVEREIGN IMMUNITY

Notwithstanding any other statement to the contrary, nothing in this contract is intended as a
waiver of sovereign immunity, nor shall anything in this contract be construed as consent by any
participating Federal or State or County agency or political subdivision of the State, to be sued
by third parties.

VIII. U.S. MARSHALS SERVICE (USMS) SPECIAL DEPUTATION OF STATE OR
LOCAL LAW ENFORCEMENT AGENCY PERSONNEL

1.

2.

3.

Authority: The USMS Special Deputation authority is contained in 28 C.F.R. § 0.112,
and the USMS powers and duties are set forth in 28 U.S.C. § 566. The USMS can
authorize Special Deputation based upon the needs of the USMS or other sponsoring
agencies that can demonstrate an appropriate justification.

Eligibility: SSA OIG will only sponsor deputation of State and local law enforcement
officers assigned full-time to a CDI Unit who affirmatively certify compliance with the
deputation requirements set forth on USMS Form USM-3A, Application for Special
Deputation / Sponsoring Federal Agency Information.

Deputation Process:
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a.

Special Deputation occurs when the USMS reviews and approves an Application for
Special Deputation / Sponsoring Agency Information (USMS Form USM-3A,
incorporated by reference herein and made a part of this agreement as Attachment A).
Once SSA OIG has notified a participating State or local law enforcement agency that
it intends to pursue special deputation for one or more of the participating agency’s
law enforcement officers, the State or local law enforcement agency participating in
the CDI Unit shall, in cooperation with the law enforcement officer(s), timely prepare
and provide to SSA OIG all documentation necessary to permit application for USMS
Special Deputation or any renewals thereof, including:

1. Application for Special Deputation (Page 1 of the USMS Form USM-3A),
completed and certified by the law enforcement officer(s).

2. An authorization letter on official letterhead from the State or local law
enforcement agency employing the law enforcement officer concurring with the
law enforcement officer’s participation in the USMS Special Deputation program
and stating that the applicant has no internal investigations pending within the
employer’s organization.

3. Documentation to support the Application for Special Deputation, including any
documentation requested by SSA OIG or the USMS.

SSA OIG shall review the Application for Special Deputation, and verify that the
statements submitted by the applicant are true and correct. If SSA OIG is satisfied
with the truth and accuracy of the Application and does not have any concerns about
sponsoring deputation, SSA OIG will complete the applicable Sponsoring Federal
Agency Information (Page 2 of Form USM-3A), ensure the applicant has read and
understood the current deadly force policy of the Department of Justice (DOJ), sign
the Sponsoring Federal Agency Information certification (page 2 of the Form USM-
3A), and submit the Form USM-3A to the USMS for review and approval.

Upon approval of Special Deputation by the USMS, each approved law enforcement
officer must sign/affirm the Oath of Office section and sign as the Appointee in the
Special Deputation Appointment section of a USMS Form USM-3 (Special
Deputation Oath of Office, Authorization and Appointment).

Special Deputation remains in effect for approximately two (2) years from the date
the individual is deputized by the USMS. The USMS Form USM-3 will indicate an
expiration date.

4. Forrenewal of a Special Deputation, ninety (90) days before the expiration date, the State
or local law enforcement agency participating in the CDI Unit shall, in cooperation with
the Special Deputy, prepare and provide to SSA OIG all documentation necessary to
permit renewal of the Application for USMS Special Deputation.

5. Use of Force by Special Deputies:
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All individuals proposed for Special Deputy appointment for CDI purposes shall
acknowledge in writing that they have read and agree to comply with the deadly force
policy of their employing law enforcement agency or the Department of Justice, as set
forth on the USM-3A. The Special Deputy must be briefed on DOJ’s deadly force policy
by an SSA OIG official, and will be provided a copy of such policy prior to undertaking
CDI Unit activities. The Special Deputy shall sign a copy of DOJ’s deadly force policy
acknowledging he or she has been briefed.

6. General Special Deputation Guidelines and Requirements:

a.

C.

SSA OIG may, at its sole discretion, choose whether to serve as a Sponsoring Federal
law enforcement agency, and request that a participating State or local law
enforcement agency’s law enforcement officer(s) assigned to a CDI Unit be deputized
by the USMS.

To be eligible for USMS Special Deputation with SSA OIG as the Sponsoring
Federal Agency, a State, or local law enforcement officer must:

1. Meet all the USMS requirements for Special Deputation as described in the

Application for Special Deputation section of the USMS Form USM-3A;

ii.  Be a full-time member of a CDI Unit;

iii.  Timely provide the completed Application for Special Deputation section of
the USMS Form USM-3A and any supporting documentation required by the
SSA OIG or the USMS to support the Application and any renewal thereof;
and

iv.  Be approved by both SSA OIG and the USMS.

SSA OIG may at any time in its sole discretion choose to withdraw its sponsorship or
otherwise decline to pursue Special Deputation for any law enforcement officer.

7. Credentials:

a.

SSA OIG will issue an SSA OIG Special Deputy credential card to USMS approved
Special Deputies assigned to a CDI Unit.

The SSA OIG Special Deputy credential card will bear the Special Deputy’s
photograph and a statement of authority to assist SSA OIG in Title 18 U.S. Code
investigations.

Safeguarding Credentials

Each Special Deputy must safeguard SSA OIG Special Deputy credentials. When the
credentials are not in the Special Deputy’s personal possession, the Special Deputy
must store them in a locked drawer with access limited to the Special Deputy, to
afford reasonable protection against theft or loss.

d. Loss of Credentials
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The Special Deputy to whom SSA OIG issues an SSA OIG Special Deputy credential
is responsible for immediately reporting its loss in writing to the CDI Unit TL. That
Special Deputy must also immediately notify the local police, obtain a copy of the
police report and remit the report to the CDI Unit TL. Loss consists of theft,
destruction, misplacement, or other circumstances that result in the Special Deputy no
longer having physical possession or control of the credential.

e. Replacement of SSA OIG Special Deputy Credentials

1. A Special Deputy may request replacement of SSA OIG Special Deputy
credentials only for the following reasons:

a.  Loss of Special Deputy credentials;

b.  Change of name of the individual to whom the credential is issued (a
copy of the decree or government approved name change document
must be provided);

c.  Significant change in appearance of the individual to whom the
credential is issued; or

d.  Error in the name or title of the credential originally provided to the
individual.

Requests for replacement credentials shall be made in writing by the Special Deputy
to the CDI Unit TL within 1 business day of discovery of the loss or as soon as
possible after the event necessitating replacement.

f. Credential Accountability

SSA OIG issues SSA OIG Special Deputy credentials directly to the Special Deputy
and maintains the credentials on Special Deputy accountability records. When
deputation is revoked for any reason or expires, or when a deputized officer is no
longer actively assigned to the CDI Unit, the Special Deputy must return the
credential to the CDI Unit TL with whom the Special Deputy last worked. The CDI
Unit TL will return the credential to SSA OIG.

8. Deputized Officers Flying Armed Requirements:

To qualify to fly armed, a Special Deputy must have completed the TSA Law
Enforcement Officer Flying Armed Training Course, must be flying armed to conduct
official business for the SSA OIG, and must obtain prior written approval from the SSA
OIG Assistant Inspector General for Investigations, or a Deputy Assistant Inspector
General for Investigations. To obtain such written approval, the Special Deputy shall
submit to the CDI Unit TL a signed and dated written request: stating the reason flying
while armed is necessary; certifying that the Special Deputy has reviewed and will
comply with Federal flying while armed regulations, guidance, and applicable SSA OIG
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10.

1.

Special Agent Handbook policies and procedures governing flying while armed; and has
completed the TSA Law Enforcement Officer Flying Armed Training Course.

Limitations on Special Deputation Authority:

The USMS Special Deputation for CDI purposes shall empower a Special Deputy to
assist SSA OIG Special Agents in their investigations under Title 18, and carry a duty
firearm and execute search and arrest warrants related to such SSA OIG investigations.
The USMS only grants U.S.C. Title 18 enforcement authority, so CDI duties carried out
as a Special Deputy must be in connection with the investigation of a U.S.C. Title 18
offense and/or related enforcement efforts. Special Deputation authority is not valid
while a Special Deputy is off duty for the CDI Unit. A Special Deputy is not
authorized to participate in Federal drug investigations unless deputized by the U.S.
Drug Enforcement Agency (DEA) or U.S. Federal Bureau of Investigation (FBI),
and working in connection with such DEA or FBI deputation. The participating State
or local law enforcement agency and the Special Deputy agree that any Federal authority
that may be conferred through Special Deputation for CDI purposes is limited to
activities supervised by SSA OIG.

Revocation or Termination of Special Deputation:

a. Special Deputation may be revoked at any time at the sole discretion of the USMS.
SSA OIG also may initiate revocation through the USMS by requesting that the
USMS revoke the Special Deputation. In this case, SSA OIG shall provide written
notice of the revocation request to the USMS and the State or local law enforcement
agency.

b. Special Deputation also will terminate upon:
i.  Expiration of the deputation, if not renewed,

ii.  If the State or local law enforcement agency is a party to a CDI Unit
Memorandum of Understanding (MOU), expiration, or termination of the
applicable MOU,

iii.  If the State or local law enforcement agency is a party to a CDI Unit contract
between SSA and the State or local law enforcement agency, expiration, or

termination of the contract, or

iv.  Unless otherwise agreed in writing by SSA OIG, when the Special Deputy is
no longer carrying out CDI duties on a full-time basis.

Liability for Special Deputies:

Notwithstanding any provision contained herein to the contrary, upon approval of USMS
Special Deputation of a State or local law enforcement officer assigned to a CDI Unit, the
Special Deputy shall be treated as a Federal employee for liability purposes, to the extent
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permitted by Federal law. Federal law shall apply for the purposes of determining the
nature and extent of such Federal liability, including but not limited to the Federal Tort
Claims Act and Federal law related to civil rights claims. SSA shall determine any such
Federal liability consistent with Federal law and SSA policies and procedures.
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SECTION C - Contract Clauses and Terms and Conditions
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SECTION C1 - FAR Clauses Incorporated by Reference (IBR)
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SECTION C2 - Federal Acquisition Regulation (FAR) Full Text Clauses
C2-1 52.204-13 System for Award Management Maintenance. (OCT 2018)

(a) Definitions. As used in this clause—

Electronic Funds Transfer (EFT) indicator means a four-character suffix to the unique entity
identifier. The suffix is assigned at the discretion of the commercial, nonprofit, or Government
entity to establish additional System for Award Management (SAM) records for identifying
alternative EFT accounts (see subpart 32.11) for the same entity.

Registered in the System for Award Management (SAM) means that—

(1) The Contractor has entered all mandatory information, including the unique entity identifier
and the EFT indicator (if applicable), the Commercial and Government Entity (CAGE) code, as
well as data required by the Federal Funding Accountability and Transparency Act of 2006 (see
subpart 4.14), into SAM;

(2) The Contractor has completed the Core, Assertions, Representations and Certifications, and
Points of Contact sections of the registration in SAM;

(3) The Government has validated all mandatory data fields, to include validation of the
Taxpayer Identification Number (TIN) with the Internal Revenue Service (IRS). The Contractor
will be required to provide consent for TIN validation to the Government as a part of the SAM
registration process; and

(4) The Government has marked the record "Active".

System for Award Management (SAM) means the primary Government repository for prospective
Federal awardee and Federal awardee information and the centralized Government system for
certain contracting, grants, and other assistance-related processes. It includes—

(1) Data collected from prospective Federal awardees required for the conduct of business with
the Government;

(2) Prospective contractor-submitted annual representations and certifications in accordance with
FAR subpart 4.12; and

(3) Identification of those parties excluded from receiving Federal contracts, certain
subcontracts, and certain types of Federal financial and non-financial assistance and benefits.

Unique entity identifier means a number or other identifier used to identify a specific
commercial, nonprofit, or Government entity. See www.sam.gov for the designated entity for
establishing unique entity identifiers.

(b) If the solicitation for this contract contained the provision 52.204-7 with its Alternate I, and
the Contractor was unable to register prior to award, the Contractor shall be registered in SAM
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within 30 days after award or before three days prior to submission of the first invoice,
whichever occurs first.

(c) The Contractor shall maintain registration in SAM during contract performance and through
final payment of any contract, basic agreement, basic ordering agreement, or blanket purchasing
agreement. The Contractor is responsible for the currency, accuracy and completeness of the
data within SAM, and for any liability resulting from the Government's reliance on inaccurate or
incomplete data. To remain registered in SAM after the initial registration, the Contractor is
required to review and update on an annual basis, from the date of initial registration or
subsequent updates, its information in SAM to ensure it is current, accurate and complete.
Updating information in SAM does not alter the terms and conditions of this contract and is not a
substitute for a properly executed contractual document.

(d)(1)(1) If a Contractor has legally changed its business name or "doing business as" name
(whichever is shown on the contract), or has transferred the assets used in performing the
contract, but has not completed the necessary requirements regarding novation and change-of-
name agreements in subpart 42.12, the Contractor shall provide the responsible Contracting
Officer a minimum of one business day's written notification of its intention to—

(A) Change the name in SAM;
(B) Comply with the requirements of subpart 42.12 of the FAR; and

(C) Agree in writing to the timeline and procedures specified by the responsible Contracting
Officer. The Contractor shall provide with the notification sufficient documentation to support
the legally changed name.

(i1) If the Contractor fails to comply with the requirements of paragraph (d)(1)(i) of this clause,
or fails to perform the agreement at paragraph (d)(1)(i)(C) of this clause, and, in the absence of a
properly executed novation or change-of-name agreement, the SAM information that shows the
Contractor to be other than the Contractor indicated in the contract will be considered to be
incorrect information within the meaning of the "Suspension of Payment" paragraph of the
electronic funds transfer (EFT) clause of this contract.

(2) The Contractor shall not change the name or address for EFT payments or manual payments,
as appropriate, in SAM record to reflect an assignee for the purpose of assignment of claims (see
FAR subpart 32.8, Assignment of Claims). Assignees shall be separately registered in SAM.
Information provided to the Contractor's SAM record that indicates payments, including those
made by EFT, to an ultimate recipient other than that Contractor will be considered to be
incorrect information within the meaning of the "Suspension of Payment" paragraph of the EFT
clause of this contract.

(3) The Contractor shall ensure that the unique entity identifier is maintained with the entity
designated at www.sam.gov for establishment of the unique entity identifier throughout the life of
the contract. The Contractor shall communicate any change to the unique entity identifier to the
Contracting Officer within 30 days after the change, so an appropriate modification can be issued
to update the data on the contract. A change in the unique entity identifier does not necessarily
require a novation be accomplished.
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(e) Contractors may obtain additional information on registration and annual confirmation
requirements at https:/www.sam.gov.

(End of clause)

C2-2 52.204-18 Commercial and Government Entity Code Maintenance. (JUL 2016)
(a) Definition. As used in this clause—

Commercial and Government Entity (CAGE) code means—

(1) An identifier assigned to entities located in the United States or its outlying areas by the
Defense Logistics Agency (DLA) Commercial and Government Entity (CAGE) Branch to
identify a commercial or government entity; or

(2) An identifier assigned by a member of the North Atlantic Treaty Organization (NATO) or by
the NATO Support and Procurement Agency (NSPA) to entities located outside the United
States and its outlying areas that the DLA Commercial and Government Entity (CAGE) Branch
records and maintains in the CAGE master file. This type of code is known as a NATO CAGE
(NCAGE) code.

(b) Contractors shall ensure that the CAGE code is maintained throughout the life of the contract.
For contractors registered in the System for Award Management (SAM), the DLA Commercial
and Government Entity (CAGE) Branch shall only modify data received from SAM in the
CAGE master file if the contractor initiates those changes via update of its SAM registration.
Contractors undergoing a novation or change-of-name agreement shall notify the contracting
officer in accordance with subpart 42.12. The contractor shall communicate any change to the
CAGE code to the contracting officer within 30 days after the change, so that a modification can
be issued to update the CAGE code on the contract.

(c) Contractors located in the United States or its outlying areas that are not registered in SAM
shall submit written change requests to the DLA Commercial and Government Entity (CAGE)
Branch. Requests for changes shall be provided at https://cage.dla.mil. Change requests to the
CAGE master file are accepted from the entity identified by the code.

(d) Contractors located outside the United States and its outlying areas that are not registered in
SAM shall contact the appropriate National Codification Bureau (points of contact available at
http.//www.nato.int/structur/AC/135/main/links/contacts.htm) or NSPA at

https://eportal. nspa.nato.int/AC135Public/scage/CageList.aspx to request CAGE changes.

(e) Additional guidance for maintaining CAGE codes is available at Attps.//cage.dla.mil.
(End of clause)
C2-3 52.217-8 Option To Extend Services. (NOV 1999)

The Government may require continued performance of any services within the limits and at the
rates specified in the contract. These rates may be adjusted only as a result of revisions to
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prevailing labor rates provided by the Secretary of Labor. The option provision may be
exercised more than once, but the total extension of performance hereunder shall not exceed 6
months. The Contracting Officer may exercise the option by written notice to the Contractor
within any time before the contract expires.

(End of clause)
C2-4 52.217-9 Option To Extend the Term of the Contract. (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor
within any time; provided that the Government gives the Contractor a preliminary written notice
of its intent to extend at least 60 days before the contract expires. The preliminary notice does
not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include
this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause,
shall not exceed 62 months.

(End of clause)

C2-5 52.232-40 Providing Accelerated Payments to Small Business Subcontractors. (DEC
2013)

(a) Upon receipt of accelerated payments from the Government, the Contractor shall make
accelerated payments to its small business subcontractors under this contract, to the maximum
extent practicable and prior to when such payment is otherwise required under the applicable
contract or subcontract, after receipt of a proper invoice and all other required documentation
from the small business subcontractor.

(b) The acceleration of payments under this clause does not provide any new rights under the
Prompt Payment Act.

(c) Include the substance of this clause, including this paragraph (c), in all subcontracts with
small business concerns, including subcontracts with small business concerns for the acquisition
of commercial items.

(End of clause)
C2-6 52.252-2 Clauses Incorporated by Reference. (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at this/these address(es):
https://www.acquisition.gov/browse/index/far

(End of clause)
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C2-7 52.252-6 Authorized Deviations in Clauses. (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR
Chapter 1) clause with an authorized deviation is indicated by the addition of “(DEVIATION)”
after the date of the clause.

(b) The use in this solicitation or contract of any Social Security Acquisition Regulation (48 CFR
Chapter 23) clause with an authorized deviation is indicated by the addition of “(DEVIATION)”
after the name of the regulation.

(End of clause)

C2-8 52.212-4 Contract Terms and Conditions—Commercial Items. (DEVIATION 2017-
02) (OCT 2018)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that
conform to the requirements of this contract. The Government reserves the right to inspect or
test any supplies or services that have been tendered for acceptance. The Government may
require repair or replacement of nonconforming supplies or reperformance of nonconforming
services at no increase in contract price. If repair/replacement or reperformance will not correct
the defects or is not possible, the Government may seek an equitable price reduction or adequate
consideration for acceptance of nonconforming supplies or services. The Government must
exercise its post-acceptance rights—

(1) Within a reasonable time after the defect was discovered or should have been discovered; and

(2) Before any substantial change occurs in the condition of the item, unless the change is due to
the defect in the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a
result of performance of this contract to a bank, trust company, or other financing institution,
including any Federal lending agency in accordance with the Assignment of Claims Act (31
U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide
commercial purchase card), the Contractor may not assign its rights to receive payment under
this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written
agreement of the parties.

(d) Disputes. This contract is subject to 41 U.S.C. chapter 71, Contract Disputes. Failure of the
parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal
or action arising under or relating to this contract shall be a dispute to be resolved in accordance
with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The
Contractor shall proceed diligently with performance of this contract, pending final resolution of
any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.
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(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused
by an occurrence beyond the reasonable control of the Contractor and without its fault or
negligence such as, acts of God or the public enemy, acts of the Government in either its
sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes,
unusually severe weather, and delays of common carriers. The Contractor shall notify the
Contracting Officer in writing as soon as it is reasonably possible after the commencement of
any excusable delay, setting forth the full particulars in connection therewith, shall remedy such
occurrence with all reasonable dispatch, and shall promptly give written notice to the Contracting
Officer of the cessation of such occurrence.

(g) Invoice.

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice must
include—

(1) Name and address of the Contractor;

(i1) Invoice date and number;

(ii1) Contract number, line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of
shipment if shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;
(vil) Name and address of official to whom payment is to be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice
only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required
elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be
a proper invoice, the Contractor shall have submitted correct EFT banking information in
accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment
by Electronic Funds Transfer—System for Award Management, or 52.232-34, Payment by
Electronic Funds Transfer—Other Than System for Award Management), or applicable agency
procedures.
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(C) EFT banking information is not required if the Government waived the requirement to pay
by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and
Office of Management and Budget (OMB) prompt payment regulations at 5 CFR Part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers,
employees and agents against liability, including costs, for actual or alleged direct or
contributory infringement of, or inducement to infringe, any United States or foreign patent,
trademark or copyright, arising out of the performance of this contract, provided the Contractor
is reasonably notified of such claims and proceedings.

(1) Payment.—

(1) Items accepted. Payment shall be made for items accepted by the Government that have been
delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt
Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR Part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-
5(b) for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed
from the date of the invoice. For the purpose of computing the discount earned, payment shall
be considered to have been made on the date which appears on the payment check or the
specified payment date if an electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice
payment or that the Government has otherwise overpaid on a contract financing or invoice
payment, the Contractor shall—

(1) Remit the overpayment amount to the payment office cited in the contract along with a
description of the overpayment including the—

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation
errors, date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Aftected line item or subline item, if applicable; and

(D) Contractor point of contact.

(i1) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(6) Interest.
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(1) All amounts that become payable by the Contractor to the Government under this contract
shall bear simple interest from the date due until paid unless paid within 30 days of becoming
due. The interest rate shall be the interest rate established by the Secretary of the Treasury as
provided in 41 U.S.C. 7109 , which is applicable to the period in which the amount becomes due,
as provided in (i)(6)(v) of this clause, and then at the rate applicable for each six-month period as
fixed by the Secretary until the amount is paid.

(i1) The Government may issue a demand for payment to the Contractor upon finding a debt is
due under the contract.

(ii1) Final decisions. The Contracting Officer will issue a final decision as required by 33.211
if—

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence
or amount of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer
within the timeline specified in the demand for payment unless the amounts were not repaid
because the Contractor has requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the
Contracting Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment
included in the final decision shall identify the same due date as the original demand for
payment.

(v) Amounts shall be due at the earliest of the following dates:
(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for payment
resulting from a default termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved
beginning on the due date and ending on—

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount
otherwise payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise
have become payable to the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures prescribed
in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract.
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(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the
supplies provided under this contract shall remain with the Contractor until, and shall pass to the
Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if
transportation is f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(1) Termination for the Government’s convenience. The Government reserves the right to
terminate this contract, or any part hereof, for its sole convenience. In the event of such
termination, the Contractor shall immediately stop all work hereunder and shall immediately
cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this
contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage
of the work performed prior to the notice of termination, plus reasonable charges the Contractor
can demonstrate to the satisfaction of the Government using its standard record keeping system,
have resulted from the termination. The Contractor shall not be required to comply with the cost
accounting standards or contract cost principles for this purpose. This paragraph does not give
the Government any right to audit the Contractor’s records. The Contractor shall not be paid for
any work performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for
cause in the event of any default by the Contractor, or if the Contractor fails to comply with any
contract terms and conditions, or fails to provide the Government, upon request, with adequate
assurances of future performance. In the event of termination for cause, the Government shall
not be liable to the Contractor for any amount for supplies or services not accepted, and the
Contractor shall be liable to the Government for any and all rights and remedies provided by law.
If it is determined that the Government improperly terminated this contract for default, such
termination shall be deemed a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract
shall pass to the Government upon acceptance, regardless of when or where the Government
takes physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are
merchantable and fit for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor
will not be liable to the Government for consequential damages resulting from any defect or
deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local
laws, executive orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply
with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain
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Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. chapter 37,
Contract Work Hours and Safety Standards; 41 U.S.C. chapter 87, Kickbacks; 10 U.S.C. 2409
relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. chapter 21
relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by
giving precedence in the following order:

(1) The schedule of supplies/services.

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, Compliance with Laws
Unique to Government Contracts, and Unauthorized Obligations paragraphs of this clause;

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or contract, including any license agreements for computer
software.

(5) Solicitation provisions if this is a solicitation.
(6) Other paragraphs of this clause.

(7) The Standard Form 1449.

(8) Other documents, exhibits, and attachments.
(9) The specification.

(t) [Reserved]

(u) Unauthorized Obligations

(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under
this contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or
similar legal instrument or agreement, that includes any clause requiring the Government to
indemnify the Contractor or any person or entity for damages, costs, fees, or any other loss or
liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), the following shall
govern:

(i) Any such clause is unenforceable against the Government.

(i1) Neither the Government nor any Government authorized end user shall be deemed to have
agreed to such clause by virtue of it appearing in the EULA, TOS, or similar legal instrument or
agreement. If the EULA, TOS, or similar legal instrument or agreement is invoked through an “I
agree” click box or other comparable mechanism (e.g., “click-wrap” or “browse-wrap”
agreements), execution does not bind the Government or any Government authorized end user to
such clause.
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(ii1) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal instrument
or agreement.

(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that is
expressly authorized by statute and specifically authorized under applicable agency regulations
and procedures.

(v) Incorporation by reference. The Contractor’s representations and certifications, including
those completed electronically via the System for Award Management (SAM), are incorporated
by reference into the contract.

(End of clause)

C2-9 52.212-5 Contract Terms and Conditions Required To Implement Statutes or
Executive Orders — Commercial Items. (MAY 2019) (DEVIATION 2017-02)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or
Statements (JAN 2017) (section 743 of Division E, Title VII, of the Consolidated and Further
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in
subsequent appropriations acts (and as extended in continuing resolutions)).

(2) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services Developed or
Provided by Kaspersky Lab and Other Covered Entities (Jul 2018) (Section 1634 of Pub. L. 115-
91).

(3) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (NOV 2015).
(4) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(5) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 108-77
and 108-78 (19 U.S.C. 3805 note)).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer
check as appropriate.)

~ X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with
Alternate I (OCT 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).

~ X (2)52.203-13, Contractor Code of Business Ethics and Conduct (OCT 2015) (41 U.S.C.
3509).
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_(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment
Act of 2009 (JUN 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the
American Recovery and Reinvestment Act of 2009.)

X (4)52.203-17, Contractor Employee Whistleblower Rights and Requirement To Inform
Employees of Whistleblower Rights (April 2014) (41 U.S.C. 4712) relating to whistleblower
protections).

~ X (5) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (OCT
2018) (Pub. L. 109-282) (31 U.S.C. 6101 note).

____(6) (Reserved)

X (7) 52.204-14, Service Contract Reporting Requirements (OCT 2016) (Pub. L. 111-117,
section 743 of Div. C).

_ (8)52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts
(OCT 2016) (Pub. L. 111-117, section 743 of Div. C).

_(9)52.209-6, Protecting the Government's Interest When Subcontracting with Contractors
Debarred, Suspended, or Proposed for Debarment. (OCT 2015) (31 U.S.C. 6101 note).

~ X (10) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters
(OCT 2018) (41 U.S.C. 2313).

__(11) (Reserved)

_(12)(1) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15
U.S.C. 657a).

(i) Alternate T (NOV 2011) of 52.219-3.

X (13)(1) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business
Concerns (OCT 2014) (if the offeror elects to waive the preference, it shall so indicate in its
offer) (15 U.S.C. 657a).

___(i1) Alternate I (JAN 2011) of 52.219-4.

__(14) (Reserved)

_(15)(1) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).
(1) Alternate I (NOV 2011).

___ (i11) Alternate II (NOV 2011).

__(16)(1) 52.219-7, Notice of Partial Small Business Set-Aside (JUN 2003) (15 U.S.C. 644).

(i) Alternate I (OCT 1995) of 52.219-7.
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____(i11) Alternate II (MAR 2004) of 52.219-7.

~ X (17)52.219-8, Utilization of Small Business Concerns (OCT 2018) (15 U.S.C. 637(d)(2)
and (3)).

_ (18)(1) 52.219-9, Small Business Subcontracting Plan (AUG 2018) (DEVIATION) (15
U.S.C. 637(d)(4)). (This deviation changes the FAR clause at subparagraph (d)(11)(iii) to read
as follows: (ii1) Records on each subcontract solicitation resulting in an award of more than
$250,000, indicating—)

(i) Alternate I (NOV 2016) of 52.219-9.
__ (iii) Alternate IT (NOV 2016) of 52.219-9.
_ (iv) Alternate III (NOV 2016) of 52.219-9.

____(v) Alternate IV (AUG 2018)(DEVIATION) of 52.219-9. (This deviation changes the FAR
clause at subparagraph (d)(11)(iii) to read as follows: (iii) Records on each subcontract
solicitation resulting in an award of more than $250,000, indicating—)

_(19) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)).
___(20) 52.219-14, Limitations on Subcontracting (JAN 2017) (15 U.S.C. 637(a)(14)).

_(21) 52.219-16, Liquidated Damages—Subcontracting Plan (JAN 1999) (15 U.S.C.
637(d)(4)(F)(@))-

_(22)52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside
(NOV 2011) (15 U.S.C. 657%).

~ X (23)52.219-28, Post Award Small Business Program Rerepresentation (JUL 2013) (15
U.S.C. 632(a)(2)).

_(24) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically
Disadvantaged Women-Owned Small Business Concerns (DEC 2015) (15 U.S.C. 637(m)).

_(25)52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small
Business Concerns Eligible Under the Women-Owned Small Business Program (DEC 2015) (15
U.S.C. 637(m)).

X (26) 52.222-3, Convict Labor (JUN 2003) (E.O. 11755).

X (27)52.222-19, Child Labor—Cooperation with Authorities and Remedies (JAN 2018) (E.O.
13126).

~ X (28)52.222-21, Prohibition of Segregated Facilities (APR 2015).

X (29) (i) 52.222-26, Equal Opportunity (SEP 2016) (E.O. 11246).
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____(i1) Alternate I (FEB 1999) of 52.222-26.
~ X (30) (i) 52.222-35, Equal Opportunity for Veterans (OCT 2015) (38 U.S.C. 4212).
___(i1) Alternate I (July 2014) of 52.222-35.

~ X (31) (i) 52.222-36, Equal Opportunity for Workers with Disabilities (JUL 2014) (29 U.S.C.
793).

___ (i1) Alternate I (July 2014) of 52.222-36.
~ X (32)52.222-37, Employment Reports on Veterans (FEB 2016) (38 U.S.C. 4212).

~ X (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act
(DEC 2010) (E.O. 13496).

X (34)(1) 52.222-50, Combating Trafficking in Persons (JAN 2019) (22 U.S.C. chapter 78 and
E.O. 13627).

(i) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

X (35) 52.222-54, Employment Eligibility Verification (OCT 2015). (E. O. 12989). (Not
applicable to the acquisition of commercially available off-the-shelf items or certain other types
of commercial items as prescribed in 22.1803.)

_ (36)(1) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(i1)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

___(i1) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(1)(2)(C)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

_(37)52.223-11, Ozone-Depleting Substances and High Global Warming Potential
Hydrofluorocarbons (JUN 2016) (E.O. 13693).

_(38) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and
Air Conditioners (JUN 2016) (E.O. 13693).

_(39)(1) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (JUN 2014)
(E.O.s 13423 and 13514).

(i) Alternate I (OCT 2015) of 52.223-13.

_(40)(1) 52.223-14, Acquisition of EPEAT®-Registered Televisions (JUN 2014) (E.O.s
13423 and 13514).

(ii) Alternate I (JUN 2014) of 52.223-14.
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_(41) 52.223-15, Energy Efticiency in Energy-Consuming Products (DEC 2007) (42 U.S.C.
8259b).

_(42)(1) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (OCT
2015) (E.O.s 13423 and 13514).

(i) Alternate I (JUN 2014) of 52.223-16.

X (43) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving
(AUG 2011)

_(44) 52.223-20, Aerosols (JUN 2016) (E.O. 13693).

__(45)52.223-21, Foams (JUN 2016) (E.O. 13693).

~ X (46)(i) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a).

____(i1) Alternate I (JAN 2017) of 52.224-3.

_(47) 52.225-1, Buy American—Supplies (MAY 2014) (41 U.S.C. chapter 83).

_ (48)(1) 52.225-3, Buy American—Free Trade Agreements—Israeli Trade Act (MAY 2014) (41
U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C.
4001 note, Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-
138, 112-41, 112-42, and 112-43.

(i) Alternate I (MAY 2014) of 52.225-3.
_ (ii1) Alternate II (MAY 2014) of 52.225-3.
_ (iv) Alternate III (MAY 2014) of 52.225-3.

_(49) 52.225-5, Trade Agreements (AUG 2018) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301
note).

X (50) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.'s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury).

_ (51) 52.225-26, Contractors Performing Private Security Functions Outside the United
States (Oct 2016) (Section 862, as amended, of the National Defense Authorization Act for
Fiscal Year 2008; 10 U.S.C. 2302 Note).

_(52) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C.
5150).

_(53) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV
2007) (42 U.S.C. 5150).
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_(54) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41
U.S.C. 4505, 10 U.S.C. 2307(f)).

_(55) 52.232-30, Installment Payments for Commercial Items (JAN 2017) (41 U.S.C. 4505,
10 U.S.C. 2307(f)).

~ X (56) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management
(OCT 2018) (31 U.S.C. 3332).

_(57) 52.232-34, Payment by Electronic Funds Transfer — Other than System for Award
Management (JUL 2013) (31 U.S.C. 3332).

__ (58)52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).
_(59) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).

___(60) 52.242-5, Payments to Small Business Subcontractors (JAN 2017)(15 U.S.C.
637(d)(13)).

___(61)(1) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

(i) Alternate T (APR 2003) of 52.247-64.
_ (iii) Alternate IT (Feb 2006) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

(Contracting Officer check as appropriate.)
(1) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495).
_(2)52.222-41, Service Contract Labor Standards (AUG 2018) (41 U.S.C. chapter 67).

_(3)52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206
and 41 U.S.C. chapter 67).

_(4)52.222-43, Fair Labor Standards Act and Service Contract Labor Standards-Price
Adjustment (Multiple Year and Option Contracts) (AUG 2018) (29 U.S.C. 206 and 41 U.S.C.
chapter 67).

_(5)52.222-44, Fair Labor Standards Act and Service Contract Labor Standards-Price
Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67).
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__(6)52.222-51, Exemption from Application of the Service Contract Labor Standards to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment-Requirements (MAY
2014) (41 U.S.C. chapter 67).

(7)) 52.222-53, Exemption from Application of the Service Contract Labor Standards to
Contracts for Certain Services-Requirements (MAY 2014) (41 U.S.C. chapter 67).

_(8)52.222-55, Minimum Wages Under Executive Order 13658 (DEC 2015).
_(9)52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706).

_(10) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014)
(42 U.S.C. 1792).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records — Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph (e)(1) of this paragraph in a subcontract for commercial items. Unless otherwise
indicated below, the extent of the flow down shall be as required by the clause—

(1) 52.203-13, Contractor Code of Business Ethics and Conduct (OCT 2015) (41 U.S.C. 3509).

(i1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or
Statements (JAN 2017) (section 743 of Division E, Title VII, of the Consolidated and Further
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in
subsequent appropriations acts (and as extended in continuing resolutions)).
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(ii1) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services Developed or
Provided by Kaspersky Lab and Other Covered Entities (Jul 2018) (Section 1634 of Pub. L. 115-
91).

(iv) 52.219-8, Utilization of Small Business Concerns (OCT 2018) (15 U.S.C. 637(d)(2) and
(3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $700,000 ($1.5 million for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

(v) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down
required in accordance with paragraph (1) of FAR clause 52.222-17.

(vi) 52.222-21, Prohibition of Segregated Facilities (APR 2015).

(vii) 52.222-26, Equal Opportunity (SEP 2016) (E.O. 11246).

(viii) 52.222-35, Equal Opportunity for Veterans (OCT 2015) (38 U.S.C. 4212).

(ix) 52.222-36, Equal Opportunity for Workers with Disabilities (JUL 2014) (29 U.S.C. 793).
(x) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 U.S.C. 4212).

(xi) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC
2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause
52.222-40.

(xii) 52.222-41, Service Contract Labor Standards (AUG 2018) (41 U.S.C. chapter 67).

(xiii) _ (A) 52.222-50, Combating Trafficking in Persons (JAN 2019) (22 U.S.C. chapter 78
and E.O. 13627).

__(B) Alternate I (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

(xiv) 52.222-51, Exemption from Application of the Service Contract Labor Standards to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment—Requirements (MAY
2014) (41 U.S.C. chapter 67).

(xv) 52.222-53, Exemption from Application of the Service Contract Labor Standards to
Contracts for Certain Services—Requirements (MAY 2014) (41 U.S.C. chapter 67).

(xvi) 52.222-54, Employment Eligibility Verification (OCT 2015) (E. O. 12989).
(xvii) 52.222-55, Minimum Wages Under Executive Order 13658 (DEC 2015).
(xviii) 52.222-62 Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706).

(xix)(A) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a).
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(B) Alternate I (JAN 2017) of 52.224-3.

(xx) 52.225-26, Contractors Performing Private Security Functions Outside the United States
(Oct 2016) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year
2008; 10 U.S.C. 2302 Note).

(xx1) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42
U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xxii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46
U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247-64.

(2) While not required, the Contractor may include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

C2-10 52.216-18 Ordering. (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders or task orders by the individuals or activities designated in the Schedule. Such
orders may be issued from contract award through the end of the contract performance period.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In
the event of conflict between a delivery order or task order and this contract, the contract shall
control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits
the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce
methods only if authorized in the Schedule.

(End of clause)
C2-11 52.216-19 Order Limitations. (OCT 1995)

FAR 52.216-18 applies to CLINs 0031 through 0035 for Additional Investigative Services only.

(a) Minimum order. When the Government requires supplies or services covered by this contract
in an amount of less than 1 month, the Government is not obligated to purchase, nor is the
Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor—

(1) Any order for a single item in excess of the estimated quantities in section A-3 of the
contract;

(2) Any order for a combination of items in excess of the estimated quantities in section A-3 of
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the contract; or

(3) A series of orders from the same ordering office within 30 days that together call for
quantities exceeding the limitation in subparagraph (b)(1) or (2) above.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-
21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part
of any one requirement from the Contractor if that requirement exceeds the maximum-order
limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is
returned to the ordering office within 5 days after issuance, with written notice stating the
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this
notice, the Government may acquire the supplies or services from another source.

(End of clause)
C2-12 52.216-22 Indefinite Quantity. (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for
the period stated, in the Schedule. The quantities of supplies and services specified in the
Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance
with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered,
the supplies or services specified in the Schedule up to and including the quantity designated in
the Schedule as the “maximum”. The Government shall order at least the quantity of supplies or
services designated in the Schedule as the “minimum”.

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule,
there is no limit on the number of orders that may be issued. The Government may issue orders
requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that
period shall be completed by the Contractor within the time specified in the order. The contract
shall govern the Contractor's and Government's rights and obligations with respect to that order
to the same extent as if the order were completed during the contract's effective period; provided,
that the Contractor shall not be required to make any deliveries under this contract after 90 days
after the contract performance period expires.

(End of clause)
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SECTION C3 - Agency Specific Clauses
C3-1 0002 Agency Specific Clauses

This contract includes one or more Social Security Administration acquisition clauses which are
provided in full text.

C3-2 2352.204-1 Security and Suitability Requirements (MAR 2018)
(a) Acronyms and Definitions — As used in this clause —

“Access to a facility, site, system, or information” means physical access to any Social
Security Administration (SSA) facility or site, logical access to any SSA information system,
or access to programmatic or sensitive information.

“CO” means contracting officer.

“Contractor” means any entity having a relationship with SSA because of this contract. This
term includes, but is not limited to, corporations, limited liability partnerships, and sole
proprietorships.

“Contractor personnel” means employees of the contractor, employees of the subcontractor,
any consultant retained by the contractor or subcontractor, any volunteer or intern of the
contractor or subcontractor, and if the contractor or subcontractor is a sole proprietorship, it
refers to the sole proprietorship.

“COR-COTR” means contracting officer’s representative-contracting officer’s technical
representative.

“CPOC” means company point of contact as specified by the contract.
“CSPS” means Center for Suitability and Personnel Security.

“e-QIP” means Electronic Questionnaire for Investigations Processing.
“PIV” means Personal Identity Verification.

“Subcontractor” means any entity having a relationship with SSA’s contractor because of this
contract. This term includes, but is not limited to, corporations, limited liability partnerships,
and sole proprietorships.

(b) Purpose.

This clause provides SSA’s policies and procedures concerning the conduct of background
investigations (i.e. suitability determinations) of contractor personnel. A background
investigation is required any time contractor personnel requires any type of access to a
facility, site, system, or information, whether or not a PIV credential is required. Contractor
personnel may be subject to periodic reinvestigation per SSA policy. The purpose of these
investigations is to determine the suitability of contractor personnel needing access to a SSA
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facility, site, system, or information. If applicable, the clause also describes the process to
obtain a PIV credential.

(c) PIV Credentials

(1) A PIV credential is required for contractor personnel requiring access to a SSA
information system or routine, unescorted access to a SSA facility or site for a period of
six months or more. (See paragraph (k) for more information.)

(2) A PIV credential is not required for:

(1) Contractor personnel requiring escorted access to a SSA facility or site for less than
six months; or

(i1) Contractor personnel requiring infrequent escorted access to a SSA facility or site,
even if the access may be longer than six months (e.g., contractor personnel who
provide infrequent facilities or equipment maintenance or repair, or who conduct
onsite shredding, etc.).

(d) Authorities
(1) Homeland Security Presidential Directive 12
(http://www.dhs.gov/homeland-security-presidential-directive-12).
(2) Office of Management and Budget Memorandum M-05-24

(https://obamawhitehouse.archives.gov/sites/default/files/omb/assets/omb/memoranda/fy
2005/m05-24.pdf).

(3) The Crime Control Act of 1990, Public Law 101-647, subtitle E, as amended by Public
Law 102-190 (for childcare center security requirements)

(http://www.gpo.gov/fdsys/pkg/USCODE-2010-title42/pdf/USCODE-2010-title42-
chap132-subchapV-sec13041.pdf).

(4) Executive Orders 13764 and 12968
(https://www.hsdl.org/?abstract&did=798174) and
https://www.gpo.gov/fdsys/pkg/FR-1995-08-07/pdf/95-19654.pdf)

(5) Title 5, Code of Federal Regulations (CFR), Parts 731, 736, and 1400 (for positions
assigned a “National Security” designation)

(http://www.ecfr.gov/cgi-bin/text-
idx?c=ecfr&tpl=/ecfrbrowse/Title05/5¢fr731 main_02.tpl, http://www.ecfr.gov/cgi-
bin/text-idx?c=ecfr&tpl=/ecfrbrowse/Title05/5¢fr736 main_02.tpl, and
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http://www.ecfr.gov/cgi-bin/text-

1dx?SID=ea8d9b7f129b58c4b512e¢a9d68a44761 &mc=true&node=pt5.3.1400&rgn=div5
%23se5.3.1400 _1201)

(e) Suitability Process.

The background investigation and adjudication processes are compliant with 5 CFR 731 or
equivalent. Any new contractor personnel (i.e. those who have not previously received a
suitability determination under this contract) requiring access to a SSA facility, site,
information, or system, must complete and submit, through the COR-COTR, the documents
listed in (e)(1) at least 30 business days prior to the date contractor personnel are to begin

work. The suitability process cannot begin until the contractor submits, and SSA receives,
accurate and complete documents.

(1) Suitability Document Submission

a. Immediately upon award, the CPOC must provide to the COR-COTR for all contractor
personnel requesting a suitability determination:

(1) An e-QIP Applicant Listing including the names of all contractor personnel
requesting suitability;

(i1) Completed Optional Form (OF) 306, Declaration for Federal Employment;
(ii1) Fair Credit Reporting Act Authorizations (FCRA); and
(iv) Work authorization for non-United States (U.S.) born applicants, if applicable.

b. The e-QIP Applicant Listing must include the contractor’s name, the contract number,
the CPOC’s name, the CPOC’s contact information, the COR-COTR’s name, the
COR-COTR’s contact information, and the full name, Social Security Number, date of
birth, place of birth (must show city and state if born in the U.S. OR city and country if
born outside of the U.S.), and a valid email address for all contractor personnel

requesting suitability. All spelling of names, email addresses, places, and numbers
must be accurate and legible.

c. The required suitability forms, and a sample of properly completed forms, are available
on SSA’s Office of Acquisition and Grants (OAG) website (“Information About
Acquisitions” tab, “Security Information” section
[https://www.ssa.gov/oag/acq/ASC 2352 204-

1 Security and Suit Reqrmts Post 10012017/Links%?20for%20Agency%20Specific
%20Clause%202352 204-1%20Post%2010012017.htm]).

(2) e-QIP Application
a. Once SSA receives all completed documents, listed in (e)(1), CSPS will initiate the e-

QIP process using the e-QIP Applicant Listing. CSPS will email the e-QIP
notification to the CPOC and COR-COTR inviting contractor personnel to the e-QIP
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website to electronically complete the background investigation form (Standard Form
(SF) 85, Questionnaire for Non-Sensitive Positions, or SF 86, Questionnaire for
National Security Positions).

b. Contractor personnel will have up to 10 business days to complete the e-QIP
application. The 10-day timeframe begins the day CSPS sends the invitation to the
CPOC and COR-COTR. Contractor personnel must electronically sign the signature
pages before releasing the application in e-QIP. Signature pages include the
Certification and Release pages for SF 85 and the Certification, Release, and Medical
Release pages for both the SF 85P and SF 86.

c. Find information about the e-QIP process in the e-QIP Quick Reference Guide for e-
QIP Applicants at https://nbib.opm.gov/e-qip-background-investigations/.

d. If contractor personnel need assistance with e-QIP logon and navigation, call 1-844-
874-9940.

(3) Fingerprinting

a. The e-QIP notification email also provides contractor personnel with instructions to
obtain electronic fingerprinting services. Contractor personnel must report for
fingerprint services immediately upon completion and release of the e-QIP application
and within 10 business days from the day CSPS sends the invitation.

b. If contractor personnel cannot report to the designated fingerprint locations (in the
notification email), CSPS will accept completed Field Division (FD) 258 fingerprint
cards. The CO can provide the FD 258, if required. Contractor personnel must
complete all fields on the FD 258. Incomplete fields may delay suitability processing.

c. If you need to mail completed FD 258 fingerprint cards, send them, via certified mail
along with a completed Contractor Personnel Suitability Cover Sheet-Fingerprint Cards
(found on the OAG website), to:

Social Security Administration

Center for Suitability and Personnel Security
Attn: Suitability Program Officer

6401 Security Boulevard

2246 Annex Building

Baltimore, MD 21235

(4) Status Check.

If contractor personnel have completed each of the steps in (e) in their entirety and do not
receive a suitability determination within 15 business days of their last submission, call 1-
844-874-9940 to determine suitability status.

(f) Suitability Determination
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(1) CSPS uses a Federal Bureau of Investigation fingerprint check as part of the basis for
making a suitability determination. This determination is final unless information
obtained during the remainder of the full background investigation, conducted by the
Office of Personnel Management, is such that SSA would find the contractor personnel
unsuitable to continue performing under this contract. CSPS will notify the CPOC and
the COR-COTR of the results of these determinations.

(2) SSA will not allow contractor personnel access to a facility, site, information, or system
until CSPS issues a favorable suitability determination. A suitability determination letter
issued by CSPS is valid only for performance on the contract specified in the letter.

(3) If current contractor personnel are to perform work under a new contract, the CPOC must
submit a fully completed, legible Contractor Personnel Rollover Request Form to the
COR-COTR of the new contract. CSPS will notify the CPOC and the COR-COTR CO
of suitability to work on the new contract. The Contractor Personnel Rollover Request
Form is on OAG’s website.

(g) Contractor Personnel Previously Cleared by SSA or Another Federal Agency.

If contractor personnel previously received a suitability determination from SSA or another
Federal agency, the CPOC should include this information next to the contractor personnel’s
name on the initial e-QIP Applicant Listing (see paragraph (e)(1)(b)) along with the OF 306.
CSPS will review the information. If CSPS determines another suitability determination is
not required, it will provide a letter to the CPOC and the COR-COTR indicating the
contractor personnel was previously cleared under another Federal contract and does not
need to go through the suitability determination process again.

(h) A contractor is not entitled to an equitable adjustment of the contract because of an
unfavorable suitability determination(s). Additionally, if SSA determines that the number or
percentage of unfavorable determinations make successful contract performance unlikely,
SSA may terminate the contract for cause or default.

(1) Unsuitable Determinations

(1) The contractor must notify the contractor personnel of any unsuitable determinations as
soon as possible after receipt of such a determination.

(2) The contractor must submit requests for clarification for unsuitable determinations in
writing within 30 days of the date of the unsuitable determination to the email mailbox or
address listed below. Contractor personnel must file their own requests; contractors may
not file requests on behalf of contractor personnel.

dchr.ope.hspd12appeals@ssa.gov OR

Social Security Administration

Center for Suitability and Personnel Security
Attn: Suitability Program Officer

6401 Security Boulevard

2246 Annex Building
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Baltimore, MD 21235
(j) Contractor Notification to Government.

The contractor shall notify the COR-COTR and CSPS within one business day if any
contractor personnel is arrested or charged with a crime during the term of this contract, or if
there is any other change in the status of contractor personnel (e.g. leaves the company, no
longer works under the contract, the alien status changes, etc.) that could affect their
suitability determination. The contractor must provide in the notification as much detail as
possible, including, but not limited to: name(s) of contractor personnel whose status has
changed, contract number, the type of charge(s), if applicable, date of arrest, the court date,
jurisdiction, and, if available, the disposition of the charge(s).

(k) Obtaining a Credential

(1) This section applies only if contractor personnel will have access to a SSA information
system or routine or unescorted access to a SSA facility or site for a period of six months
or more as described in paragraph (c)(1).

(2) Once the contractor personnel receive notification of an acceptable suitability
determination, but prior to beginning work under the contract, the contractor personnel
must appear at the respective Regional Security Office or SSA Headquarters Parking and
Credentialing Office to begin the credentialing process. The contractor must contact the
COR-COTR to arrange for credentialing. Once the COR-COTR makes the appointment,
the COR-COTR must contact the contractor to inform the contractor of the credentialing
appointment(s). The COR-COTR will also arrange for the contractor personnel to be
escorted (by either the COR-COTR or a COR-COTR’s representative) to the appropriate
credentialing office at the time of this appointment. The contractor personnel must
present the suitability determination letter and two forms of identification at this meeting.
At least one of the forms of identification must be a Government-issued photo
identification (ID) (for acceptable forms of ID see List of Acceptable Documents on
OAG’s website). For SSA Headquarters access, a completed Form SSA-4395,
Application for Access to SSA Facilities, signed by the contractor personnel and the
COR-COTR is also required. The COR-COTR will provide the SSA-4395 Form to the
contractor personnel when applicable.

(3) Credentialing appointments last approximately 15 minutes. Depending on a contractor’s
scheduling needs and availabilities, contractor personnel may be scheduled for
credentialing all in one day (this process may take a few hours to complete, depending on
the number of contractor personnel that need to be credentialed) or they may come in at
separate times convenient to the contractor personnel’s and the COR-COTR’s schedules.

(4) Contacts

a. SSA Headquarters’ Parking and Credentialing Office representatives can be reached at
Parking.and.Credentialing@ssa.gov or 410-965-5910.
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b. Research Triangle Park Parking and Credentialing Office representatives can be
reached at SSC.Parking.and.Credentialing@ssa.gov or 877-586-6650, extensions
25206 or 25207.

c. Regional Security Office contact information is in the Appendix at the end of this
clause.

(1) Contractor Return of PIV Credential.

The contractor must account for and ensure that all forms of Government-provided
identification (PIV credential) issued to contractor personnel under this contract are returned
to SSA’s Headquarters’ Parking and Credentialing Office or Regional Security Office, as
appropriate, as soon as any of the following occur: when no longer needed for contract
performance; upon completion of any contractor personnel employment; or upon contract
completion or termination.

(m) Government Control.

The Government has full control over and may grant, deny, or withhold access to a facility,
site, system, or information and may remove contractor personnel, or require the contractor
to remove contractor personnel from performing under the contract for reasons related to
conduct even after contractor personnel are found suitable to work on the contract (see
paragraph (n) below).

(n) Removal From Duty.

The CO, in coordination with the COR-COTR and CSPS, may remove a contractor, or
request the contractor immediately remove any contractor personnel from working under the
contract based on conduct that occurs after a favorable suitability determination. This
includes temporarily removing contractor personnel arrested for a violation of law pending
the outcome of any judicial proceedings. The contractor must comply with these requests to
remove any contractor personnel. The Government's determination may be made based on,
but not limited to, these incidents involving the misconduct or delinquency:

(1) Violation of the Rules and Regulations Governing Public Buildings and Grounds, 41 CFR
101-20.3. This includes any local credentialing requirements.

(2) Neglect of duty, including sleeping while on duty; unreasonable delays or failure to carry
out assigned tasks; conducting personal affairs while on duty; and refusing to cooperate
in upholding the integrity of SSA's security program.

(3) Falsification or unlawful concealment, removal, mutilation, or destruction of any official
documents, records, or Government property or concealment of material facts by willful
omissions from official documents or records.

(4) Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by
words or actions, or fighting. Also, participating in disruptive activities that interfere
with the normal and efficient operations of the Government.
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(5) Theft, vandalism, or any other criminal actions.

(6) Selling, consuming, possessing, or being under the influence of intoxicants, drugs, or
substances that produce similar effects.

(7) Improper use of official authority or credentials.

(8) Unauthorized use of communications equipment or Government property.

(9) Misuse of weapon(s) or tools used in the performance of the contract.

(10) Unauthorized access to areas not required for the performance of the contract.
(11) Unauthorized access to SSA’s employees' personal property.

(12) Violation of security procedures or regulations.

(13) Prior contractor personnel unsuitability determination by SSA or another Federal
agency.

(14) Unauthorized access to, or disclosure of, agency programmatic or sensitive information,
or Internal Revenue Service Tax Return information.

(15) Failure to ensure the confidentiality of or failure to protect from disclosure, agency
information entrusted to them. Certain provisions of these statutes and regulations apply
to Federal employees, and apply equally to contractor personnel: The Privacy Act of
1974, The Tax Reform Act of 1976 and the Taxpayer Browsing Protection Act of 1997,
SSA regulation 1, The Computer Fraud and Abuse Act of 1986, and Section 1106 of the
Social Security Act.

(16) Being under investigation by an appropriate authority for violating any of the above.

(o) The contractor is required to include the substance of this clause in any subcontract requiring
the subcontractor to access a SSA facility, site, system, or information. However, the
contractor must obtain, review, and submit to SSA all of the completed and required forms
(see paragraph (e) from the subcontractor. SSA will not accept completed forms from
anyone other than the contractor.

Appendix:

Regional Security Offices

Regional Credentialing Contacts for Contractor Personnel

Region 1 — Boston

Management and Operations Support, Wilson Osorio, 617-565-2840

Region 2 — New York
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Center for Materiel Resources, Physical Security and Safety Team, Emmanuel Fernandez, 212-
264-2603

Region 3 — Philadelphia

For Mid-Atlantic Social Security Center occupants: Center for Materiel Resources, Kevin Wiley,
215-597-1627

For all others: Center for Automation, Security and Integrity, 215-597-5100
Region 4 — Atlanta

Center for Security and Integrity

Willie Martin, 404-562-1761

Charlene C. Jones, 404-562-1432

Glen Gaston, 404-562-1871

Dennis Loewer, 404-562-1340

Region 5 — Chicago

Management and Operations Support, Building Services Unit

Sharon Young, 312-575-4150

Evelyn Principe, 312-575-6342

Sofia Luna, 312-575-5762

Carlon Brown, 312-575-5957

Colleen Carrington, 312-575-5242

Region 6 — Dallas

Center for Materiel Resources, Employee Relations, Veronica Drake, 214-767-2221
Region 7 — Kansas City

Center for Automation Security Integrity, General Office Line, 816-936-5555
Region 8 — Denver

Center for Security and Integrity, Phil Mocon, 303-844-4016

Region 9 — San Francisco
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Center for Security and Integrity, Cassandra Howard, 510-970-4124
Region 10 — Seattle

Center for Security and Integrity

Mary Bates, 206-615-2105

Lisa Steepleton, 206-615-2183

(End of clause)

C3-3 2352.204-2 Federal Information Security Management Act (FISMA) and Agency
Privacy Management (DEC 2014)

(a) Definitions

Terms defined for this clause:

“Agency” means the Social Security Administration (SSA).
“OAG” means the Office of Acquisition and Grants at SSA.

“PIV Credential” means personal identity verification credentials required for contractor
personnel requiring access to an SSA information system or routine, unescorted access to a SSA
facility or site for a period of six months or more.

(b) Agency Responsibility Related to FISMA Training Requirements

(1) The FISMA of 2002 (Title III, Pub. L. No. 107-347)
(http://csrc.nist.gov/drivers/documents/FISMA-final.pdf) and the Office of Management and
Budget policy (through Circular A-130, Appendix III,
http://www.whitehouse.gov/omb/circulars al30 al30appendix iii) require all agency
employees, and contractor and subcontractor personnel working under agency contracts who will
have access to any kind of SSA information, receive periodic training in computer security
awareness and accepted computer security practice. This includes training for contractor
personnel who do not have access to electronic information systems. The training level is
tailored to the risk and magnitude of harm related to the required activities.

(2) SSA’s Security Awareness Contractor Personnel Security Certification (CPSC) form,
SSA-222, adequately covers the required information technology security and privacy awareness
training for this contract. The SSA-222 is on OAG’s internet site (see paragraph (¢)(3)(i)
below). This training does not preclude any additional role-based training specified elsewhere in
this contract.

(c) Contractor Responsibilities Related to FISMA Training Requirements

(1) Contractor Personnel Requiring an SSA-issued PIV Credential and Access to SSA’s
Network
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(1) Following contract award, the agency mandates contractor personnel requiring a PIV
credential to take security awareness training by reading and electronically signing the CPSC
form, SSA-222, during the PIV credentialing process. This requirement also applies to
contractor personnel requiring a PIV credential subsequently added to the contract. If contractor
personnel receive a PIV credential, contractors are not required to send an email per paragraph

(0)(3)(iii).

(i1) For each successive year the contract is in operation, contractor personnel shall take annual
security awareness training via a video on demand on SSA’s intranet website. Contractor
personnel with a valid SSA email address will receive an email to take this training at the
appropriate time.

(2) Contractor Personnel Requiring an SSA-issued PIV Credential but Not Access to SSA’s
Network:

(1) Following contract award, the agency mandates contractor personnel requiring a PIV
credential to take security awareness training by reading and electronically signing the CPSC
form, SSA-222, during the PIV credentialing process. This requirement also applies to
contractor personnel subsequently added to the contract and requiring a PIV credential. For
contractor personnel receiving a PIV credential, contractors are not required to send an email per
paragraph (c¢)(3)(iii) for the first year of the contract.

(i1) If applicable, for each successive year of the contract, the contractor shall repeat the
processes described in paragraphs (c)(3)(i)-(iii), below, on an annual basis. The contractor must
submit the information in paragraph (c)(3)(ii1), below, within 45 days of: the date the option was
renewed, or the anniversary of the contract award date, whichever comes first.

(3) Contractor Personnel Not Requiring an SSA-issued PIV Credential and Not Access to
SSA’s Network:

(1) Following contract award, the contractor shall ensure that all contractor personnel performing
under this contract take the security awareness training by reading and signing the CPSC form,
SSA-222. This requirement also applies to contractor personnel subsequently added to the
contract. A copy of this form is on OAG's Internet website

(http://www .socialsecurity.gov/oag/acq/SSA-222.pdf).

(i1) The contractor must receive signed copies of the form from each contractor personnel
working under the contract within 30 days following contract award, or within 30 days after a
contractor personnel begins working under the contract, whichever comes first.

(i11) The contractor shall send an email to security.awareness.training@ssa.gov, with a copy to
the contracting officer and the contracting officer’s technical representative, within 45 days
following contract award. Similarly, the contractor shall send such email notification 45 days of
when new contractor personnel are added to perform work under the contract. The contractor
will attach each signed form, completed per paragraph (c)(3)(ii), above, to the email along with a
list of the names (first, middle initial, and last) of the contractor personnel who signed the form
and the contract number they are working under.
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(iv) For each successive year the contract is in operation, the contractor shall repeat the processes
described in paragraphs (c)(3)(i)-(iii), above, on an annual basis. The contractor must submit the
information in paragraph (c)(3)(iii), above, within 45 days of: the date the option was renewed,
or the anniversary of the contract award date, whichever comes first.

(4) The contractor shall retain copies of signed SSA-222 forms mentioned in paragraphs (c)(2)
and (3) above for potential future SSA audits for a period of three years after final payment (per
Federal Acquisition Regulation Section 4.703).

(d) Applicability of this Clause to Subcontractor Personnel. The contractor is required to include
a clause substantially the same as this in all subcontracts awarded under the prime contract. This
clause shall require the subcontractors to follow the instructions in paragraph (c) of this clause.
For subcontractor personnel following paragraphs (¢)(2) and (3), the subcontractor shall submit
the signed forms to the contractor and the contractor will be responsible for submitting this
information to SSA per paragraph (c)(3)(iii). The subcontractor shall be responsible for
maintaining its signed forms as detailed in paragraph (c)(4).

(End of clause)
C3-4 2352.224-1 Protection of Confidential Information (DEC 2008)

(a) "Confidential information," as used in this clause, means information or data, or copies or
extracts of information or data, that is: (1) provided by the Social Security Administration (SSA)
to the contractor for, or otherwise obtained by the contractor in, the performance of this contract;
and (2) of a personal nature about an individual, such as name, home address, and social security
number, or proprietary information or data submitted by or pertaining to an institution or
organization, such as employee pay scales and indirect cost rates.

(b) The Contracting Officer and the Contractor may, by mutual consent, identify elsewhere in
this contract specific information or categories of information that the Government will furnish
to the Contractor or that the Contractor is expected to generate which are confidential. Similarly,
the Contracting Officer and the Contractor may, by mutual consent, identify such confidential
information from time to time during the performance of the contract. The confidential
information will be used only for purposes delineated in the contract; any other use of the
confidential information will require the Contracting Officer’s express written authorization.

The Contracting Officer and the Contractor will settle any disagreements regarding the
identification pursuant to the "Disputes" clause.

(c) The Contractor shall restrict access to all confidential information to the minimum number of
employees and officials who need it to perform the contract. Employees and officials who need
access to confidential information for performance of the contract will be determined in
conference between SSA's Contracting Officer, Contracting Officer’s Technical Representative,
and the responsible Contractor official. Upon request, the Contractor will provide SSA with a
list of “authorized personnel,” that is, all persons who have or will have access to confidential
information covered by this clause.

(d) The Contractor shall process all confidential information under the immediate supervision
and control of authorized personnel in a manner that will: protect the confidentiality of the
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records; prevent the unauthorized use of confidential information; and prevent access to the
records by unauthorized persons.

(e) The Contractor shall inform all authorized personnel with access to confidential information
of the confidential nature of the information and the administrative, technical and physical
safeguards required to protect the information from improper disclosure. All confidential
information shall, at all times, be stored in an area that is physically safe from unauthorized
access. See paragraph (f) below regarding the minimum standards which the safeguards must
meet.

(f) Whenever the Contractor is storing, viewing, transmitting, or otherwise handling confidential
information, the Contractor shall comply with the applicable standards for security controls that
are established in the Federal Information Security and Management Act (FISMA). (These
standards include those set by the National Institute of Standards and Technology (NIST) via the
Federal Information Processing Standards (FIPS) publications and NIST Special Publications,
particularly FIPS 199, FIPS 200, and NIST Special Publications - 800 series.)

(g) If the Contractor, in the performance of the contract, uses any information subject to the
Privacy Act of 1974, 5 U.S.C. 552a, and/or section 1106 of the Social Security Act, 42 U.S.C.
1306, the Contractor must follow the rules and procedures governing proper use and disclosure
set forth in the Privacy Act, section 1106 of the Social Security Act, and the Commissioner's
regulations at 20 C.F.R. Part 401 with respect to that information.

(h) For knowingly disclosing information in violation of the Privacy Act, the Contractor and
Contractor employees may be subject to the criminal penalties as set forth in 5 U.S.C. Section
552(i)(1) to the same extent as employees of SSA. For knowingly disclosing confidential
information as described in section 1106 of the Social Security Act (42 U.S.C. 1306), the
Contractor and Contractor employees may be subject to the criminal penalties as set forth in that
provision.

(1) The Contractor shall assure that each Contractor employee with access to confidential
information is made aware of the prescribed rules of conduct, and the criminal penalties for
violations of the Privacy Act and/or the Social Security Act.

(j) Whenever the Contractor is uncertain how to handle properly any material under the contract,
the Contractor must obtain written instructions from the Contracting Officer addressing this
question. If the material in question is subject to the Privacy Act and/or section 1106 of the
Social Security Act or is otherwise confidential information subject to the provisions of this
clause, the Contractor must obtain a written determination from the Contracting Officer prior to
any release, disclosure, dissemination, or publication. Contracting Officer instructions and
determinations will reflect the result of internal coordination with appropriate program and legal
officials.

(k) Performance of this contract may involve access to tax return information as defined in 26
U.S.C. Section 6103(b) of the Internal Revenue Code (IRC). All such information shall be
confidential and may not be disclosed without the written permission of the SSA Contracting
Officer. For willfully disclosing confidential tax return information in violation of the IRC, the
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Contractor and Contractor employees may be subject to the criminal penalties set forth in 26
U.S.C. Section 7213.

(1) The Government reserves the right to conduct on-site visits to review the Contractor's
documentation and in-house procedures for protection of and security arrangements for
confidential information and adherence to the terms of this clause.

(m) The Contractor must include this clause in all resulting subcontracts whenever there is any
indication that the subcontractor(s), engaged by the contractor, and their employees or successor
subcontractor(s) and their employees might have access to SSA's confidential information.

(n) The Contractor must assure that its subcontractor(s) and their employees or any successor
subcontractor(s) and their employees with access to SSA confidential information are made
aware of the prescribed rules of conduct. For knowingly disclosing SSA's confidential
information, any subcontractor(s) and their employees or successor subcontractor(s) and their
employees may be subject to criminal penalties as described in section 1106 of the Social
Security Act (42 U.S.C. 1306) and the Privacy Act (5 U.S.C. 552a).

(End of clause)

C3-5 2352.224-2A Protecting and Reporting the Loss of Personally Identifiable
Information (MAY 2019)

(a) Definitions.
The following terms are defined for the purposes of this clause:
“Agency” means the Social Security Administration (SSA).

“Breach” means the loss of control, compromise, unauthorized disclosures, unauthorized
acquisition, or any similar occurrence where: (1) a person other than an authorized user accesses
or potentially accesses personally identifiable information (PII); or (2) an authorized user
accesses or potentially accesses personally identifiable information for an other than authorized
purpose. A breach is not limited to an occurrence where a person other than an authorized user
potentially accesses PII by means of a network intrusion, a targeted attack that exploits website
vulnerabilities, or an attack executed through an email message or attachment. A breach may
also include the loss or theft of physical documents that include PII and portable electronic
storage media that store PII, the inadvertent disclosure of PII on a public website, or an oral
disclosure of PII to a person who is not authorized to receive that information. It may also
include an authorized user accessing PII for other than an authorized purpose. Often, an
occurrence may be first identified as an incident, but later identified as a breach once it is
determined that the incident involves PII, as is often the case with a lost or stolen laptop or
electronic storage device.

Some common examples of a breach include:

- A laptop or portable storage device storing PII is lost or stolen;
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- An email containing PII is inadvertently sent to the wrong person;
- A box of documents with PII is lost or stolen during shipping;

- Anunauthorized third party overhears agency employees discussing PII about an
individual seeking employment or Federal benefits;

- A user with authorized access to PII sells it for personal gain or disseminates it to
embarrass an individual;

- An information technology system that maintains PII is accessed by a malicious
actor; or

- PII that should not be widely disseminated is posted inadvertently on a public
website.

“Employee(s)” means individual(s) under a direct employee-employer relationship with the
Contractor, where the Contractor has the power or right to control and direct the individual in the
material details of how work is to be performed.

“Handling of PII” or “handle(s) PII” means accessing, using, creating, collecting,
processing, storing, maintaining, disseminating, disclosing, disposing, or destruction of PII, as
defined in this clause.

“Incident” means an occurrence that (1) actually or imminently jeopardizes, without lawful
authority, the integrity, confidentiality, or availability of information or an information system or
(2) constitutes a violation or imminent threat of violation of law, security policies, security
procedures, or acceptable use policies.

“Personally identifiable information” (PII) means information that can be used to
distinguish or trace an individual’s identity, either alone or when combined with other
information that is linked or linkable to a specific individual. The PII may range from common
data elements such as names, addresses, dates of birth, and places of employment, to identity
documents, Social Security numbers (SSN) or other government-issued identifiers, precise
location information, medical history, and biometric records. Within this clause, “PII”’ shall
specifically mean PII that is made or becomes available to the Contractor, including its
employees, as a result of performing under this contract.

“Primary agency contact” means the SSA Contracting Officer’s Representative (COR) who
is the Contracting Officer’s Technical Representative (COTR) or, for indefinite delivery
contracts with individual orders issued against the contract, e.g., task-order contracts, the order’s
Task Manager, if one has been assigned. The COR may have one or more designated alternates
to act for the COR when the COR is unavailable. If neither the COR nor the designated alternate
is available, the alternate shall be considered a responsible agency manager in the office.

“Secure area” or “Secure duty station” means, for the purpose of this clause, either of the
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following, unless the agency expressly states otherwise on a case-by-case basis: (1) a Contractor
employee’s official place of work that is in the Contractor’s established business office in a
commercial setting, or (2) a location within the agency or other Federal- or State-controlled
premises. A person’s private home, even if it is used regularly as a “home office” (including that
of a Contractor management official), shall not be considered a secure area or duty station.

“Suspected breach” means PII that, among other possibilities, has been lost or stolen, or
accessed in an unauthorized fashion, but it is not yet confirmed that the PII has been
compromised to meet the level of a breach.

“Transport(ing)” or “transported” means the physical taking or carrying of PII from one
location to another. For the purpose of this clause, the term does not include shipping by a
common or contract carrier (as defined in Federal Acquisition Regulation (FAR) section 47.001),
shipping by the U.S. Post Office, or electronic transmission.

(b) Responsibility for Safeguarding PII.

(1) The Contractor shall comply with applicable limitations on use, treatment, and
safeguarding of PII under the Privacy Act of 1974 (5 U.S.C. § 552a); the Federal Information
Security Management Act of 2002 (44 U.S.C. § 3541, et seq.), as amended by the Federal
Information Security Modernization Act of 2014 (Pub. L. 113-283); related National Institute of
Standards and Technology guidelines; the Paperwork Reduction Act, 44 U.S.C. § 3501-3521; the
E-Government Act of 2002, 44 U.S.C. § 3501 note; Office of Management and Budget (OMB)
guidance relating to handling of PII, including OMB Memorandum M-17-12, “Preparing for and
Responding to a Breach of Personally Identifiable Information™; SSA privacy and security
policies and procedures relating to handling of PII; and other Federal laws governing handling of
PIL

(2) The Contractor shall establish, maintain, and follow its own policies and procedures
to protect the confidentiality of PII (PII policies and procedures) in accordance with the laws,
policies, and requirements referenced in this clause and elsewhere in the contract. The
Contractor’s PII policies and procedures shall include safeguards to protect PII from loss, theft,
or inadvertent disclosure and breach procedures.

(3) The Contractor shall restrict handling of PII to only those authorized employees who
need it in connection with the performance of work under this contract.

(4) Unless authorized by this contract or otherwise in writing by SSA, the Contractor
shall not publish, disclose, release, or otherwise disseminate PII, internally or externally.

(5) The Contractor shall inform its employees who will or may handle PII of their
individual responsibility to safeguard it. In addition, the Contractor shall educate and train
employees as required by FAR 24.301 and enforce employees’ compliance with the Contractor’s
PII policies and procedures and other requirements relating to handling of PII in this contract.
SSA may require the Contractor to provide evidence of the performance of training and the
content of the training.
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(6) Additional policies, procedures, and requirements involving the handling of PII may
be prescribed elsewhere in this contract, including but not limited to information security
policies. The Contractor shall follow all such policies, procedures, and requirements. If contract
performance calls for the Contractor handling of PII in a manner not addressed in this clause or
elsewhere in the contract that may cause a security question or concern, the Contractor shall seek
clarification and direction from the agency, prior to commencing the handling of PII in question.

(c) Safeguarding Requirements.

(1) The Contractor is responsible for safeguarding PII at all times. The Contractor shall
ensure that PII remains under the immediate supervision and control of authorized employees in
a manner that will protect the confidentiality and integrity of PII. Examples of proper
safeguarding include, but are not limited to: maintaining the confidentiality of each employee’s
individual password (by not sharing the password with any other individual or entity and not
writing it down); verifying the identity of individuals before disclosing information to them;
preventing others in the area from viewing PII on one's computer screen; consistently locking or
logging off one's workstation when one is away; and ensuring that PII is appropriately returned
or, upon receiving the agency’s approval, destroyed when no longer needed. The Contractor
may use its internal policies and practices, non-disclosure agreements, system security
requirements or any other means to accomplish its safeguarding responsibilities.

(2) Transporting PII Outside a Secure Area/Secure Duty Station.

(1) The Contractor shall safeguard equipment, files, or documents containing PII
when transporting information from a secure area/secure duty station. The Contractor shall
ensure that the laptops and other electronic devices/media being used to transport PII are
encrypted and password protected. The Contractor shall ensure that the encryption and password
protection are in accordance with any agency-prescribed standards or policies, which shall be
communicated separately from this clause. The Contractor shall use reasonable protection
measures when transporting PII, e.g., storing files in a locked briefcase, not leaving files and/or
equipment in plain view.

(i1) The Contractor shall ensure that its PII policies and procedures address
transporting PII outside a secure area and emailing PII to and from non-SSA email addresses.
The Contractor shall provide employees, upon or immediately prior to their commencing work
on the contract, with contact information and instructions relating to PII breaches and incidents,
based on the Contractor’s security/PII loss incident policy and procedures. (If the preceding
requirement is introduced to the contract under a contract modification, the Contractor shall
ensure employees are provided this information and instructions within 10 working days of the
modification.) The Contractor shall periodically remind employees of the foregoing information
and instructions per the regular training requirements at (d)(1), below. (NOTE: Agency-
prescribed contact information and instructions for reporting lost or possibly lost PII are
discussed in paragraph (d) below.) SSA may require that the Contractor present evidence of
compliance with these provisions.
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(i11) Tracking PII-containing material (files, documents, etc.).

(A) Unless the PII is being transported for disposal pursuant to the contract per
(€)(3) below, or SSA grants an exception per (¢)(2)(iii)(D), below, the Contractor shall take
appropriate and necessary action to ensure that the PII-containing material, such as file(s) or
document(s) being physically transported or transmitted electronically outside the secure
area/secure duty station, are tracked through a log. The PII-containing material shall be logged
out prior to transport as well as logged back in upon return. The Contractor can establish any
mechanism for tracking as long as the process, at a minimum, provides for the following
information to be logged:

(1) first and last name of the employee taking/returning the material;

(2) the identification of the PII-containing material, such as the name of
the file(s) or document(s) containing PII;

(3) the media used to transport the PII (e.g., electronic, such as laptop,
portable drive, compact disc/digital versatile disc (CD/DVD), or email—be as specific as
possible; paper, such as paper file folders or printouts);

(4) the reason he/she intends to transport the PII-containing material;

(5) the date he/she transported the PII-containing material from the secure
area/secure duty station;

(6) the date the PII-containing material is due to be returned to the secure
area/duty station. See subparagraph (¢)(2)(iii)(B), immediately below.

(7) the approver’s name and phone number.
(8) the actual return date of the PII-containing material.

(B) Materials shall be returned or, when authorized by paragraph (¢)(3),
documented as destroyed, within 90 days of removal from the office or have Contractor
supervisory approval for being held longer.

(C) The log shall be maintained in a secure manner. Upon request by the
agency, the Contractor shall provide the information from the log in a format (e.g., electronic or
paper) that can be readily accessed by the agency. The Contractor shall retain the log in
accordance with General Records Schedule 4.2, Information Access and Protection Records,
Item 40 (disposition authority DAA-GRS-2016-0002-0004).

(D) SSA may relieve the Contractor of having to comply with these logging
requirements for certain transmissions when the Contractor is engaged in routine and secure
transmission of PII, and SSA determines that there are appropriate security controls in place to
track the data through other means.
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(3) Return and/or Disposal of PII. The Contractor shall return and/or dispose of the PII
when the PII is no longer required for performance of this contract, e.g., upon contract
completion, per agency direction and requirements. The marked statement(s) below apply to this
contract: [Contracting Officer: Mark all that apply below.]

[ ] (i) This contract entails the return of PII.

[ ] (i) This contract entails the disposal of PII. The Contractor shall follow the
procedures described in []

(4) Emailing PII. The Contractor’s corporate or organizational email system is deemed
not to be secure. Therefore, the Contractor shall put policies and procedures in place to ensure
that its employees email PII using only the following procedures in (i) - (ii), below:

(1) Sending from an SSA email address. 1f employees have been given access to the
SSA email system, they may use it to send email messages containing PII in the body or in an
unencrypted attachment but only to other SSA email addresses (which contain the “name
@ssa.gov” format) or to email addresses belonging to an SSA-certified email system. Email
directed to any other address(es) may contain PII only if the PII is entirely contained in an
encrypted attachment. The Contractor shall encrypt PII in accordance with OMB Circular A-
130, Managing Information as a Strategic Resource (July 28, 2016).

(i1) Sending from a non-SSA email system. If employees are using the Contractor’s
own or any other non-agency email system (e.g., Yahoo!, Gmail), they may send email messages
transmitting PII only if the PII is entirely contained in an encrypted attachment, per OMB
Circular A-130; none of the PII may be in the body of the email itself or in an unencrypted
attachment. When emailing from such systems, this procedure applies when emailing PII to any
email address, including but not limited to, an SSA email system address. Unless specifically
noted otherwise, the Contractor and its employees are expected to conduct business operations
under this contract using the Contractor’s own email system, i.e., in accordance with the
foregoing rules for transmitting PII.

SSA may grant written exceptions to compliance with the email requirements in
paragraph (c)(4) above when the Contractor’s corporate or organizational email system has been
deemed by SSA to be secure.

(d) Procedures for Reporting PII Breach or Incident. The agency has its own reporting
requirements for PII breaches or incidents. The purpose of the following paragraphs is to ensure
that the Contractor meets the requirements and shares breach or incident information
appropriately. The Contractor’s report of a breach or incident will not, by itself, be interpreted as
evidence that the contractor failed to provide adequate safeguards for PII.

(1) Contractor Responsibility. In addition to establishing and implementing its own

internal procedures referenced in paragraph (b), above, the Contractor shall provide regular
training (at least annually and when new employees commence work) for contractors on how to
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identify and report a breach or incident and take reasonable actions to implement agency-
prescribed procedures described in paragraph (d)(3) below for reporting PII breaches or
incidents. These include training employees handling PII about these procedures, including how
to identify and report a PII breach or incident, and otherwise taking appropriate and necessary
steps to enforce their compliance in carrying them out. The Contractor shall cooperate and
exchange information with agency officials, as determined necessary by the agency, in order to
report and manage a suspected or confirmed breach or incident effectively. The Contractor shall
maintain capabilities to determine what agency information was or could have been accessed and
by whom, be able to construct a timeline of user activity, determine methods and techniques used
to access agency information, and identify the initial attack vector. The Contractor shall allow
for an inspection, investigation, forensic analysis, and any other action necessary to ensure
compliance with OMB memorandum M-17-12 and agency guidance and breach procedures to
assist with responding to a breach or incident. SSA may require evidence of compliance with
this guidance.

(2) Potential Need for Immediate, Direct Reporting by the Employee. The agency
recognizes that Contractor employees will likely make the initial discovery of a PII breach or
incident. When an employee becomes aware or suspects that PII has been lost or compromised,
he/she is required to follow the Contractor’s established security/PII breach/incident reporting
process (see paragraph (d)(1), above). The Contractor’s reporting process, along with the
agency’s (see paragraph (d)(3) below), shall require the Contractor, and not necessarily the
employee, in such circumstances to notify the agency of the breach or incident. However, the
Contractor shall inform each employee handling or potentially handling PII that he/she must be
prepared to notify outside authorities directly and immediately as described in paragraph
(d)(3)(v) below, if, shortly following the breach or incident or discovery of the breach or
incident, he/she finds it evident that neither an appropriate Contractor nor the agency
manager/contact can be reached. The Contractor shall emphasize to the employee that
timeliness in reporting the incident is critical.

(3) Procedures.

(1) When a Contractor employee becomes aware of or suspects a PII breach or
incident, the Contractor, in accordance with its incident reporting process, shall provide
immediate (as soon as possible and without unreasonable delay) notification of the breach or
incident to the primary agency contact. If the primary agency contact is not readily available, the
Contractor shall immediately notify the contact’s alternate. (**See the worksheet in agency-
specific clause H2352.224-2b, below, for the identity of the designated primary and alternate
agency contacts.**) The Contractor shall act to ensure that each employee, prior to commencing
work on the contract, has been given information as to who the primary and alternate agency
contacts are and how to contact them. In addition, the Contractor shall act to ensure that each
employee promptly receives any updates on such information, as they are made available.
Whenever the employee removes PII from a secure area/secure duty station, he/she shall comply
with the Contractor's security policies, including having on hand the current contact information
for the primary agency contact and at least one alternate.
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(i1) The Contractor shall provide the primary agency contact or the alternate, as
applicable, updates on the status of the reported PII loss or compromise as they become available
but shall not delay the initial report.

(ii1)) The Contractor shall provide complete and accurate information about the details
of the PII breach or incident to assist the agency contact/alternate, including the following
information:

(A) Contact information;

(B) A description of the PII breach or incident (i.e., nature of the breach, scope,
number of files or records, type of equipment or media, etc.) including the approximate time and
location of the loss;

(C) A description of safeguards used, where applicable (e.g., locked briefcase,
redacted personal information, password protection, encryption, etc.);

(D) An identification of agency components (organizational divisions or
subdivisions) contacted, involved, or affected;

(E) Whether the Contractor or its employee has contacted or been contacted by
any external organizations (i.e., other agencies, law enforcement, press, etc.);

(F) Whether the Contractor or its employee has filed any other reports (i.e.,
Federal Protective Service, local police, and agency reports); and

(G) Any other pertinent information.

(iv) The Contractor may use the worksheet following this clause to gather and
organize information quickly about the incident. The Contractor shall ensure that each employee
with access to PII under the contract, prior to accessing the PII, has a copy of the worksheet with
its instructions (see agency-specific clause 2352.224-2b), and particularly when transporting PII
from a secure duty station.

(v) There may be rare instances (e.g., outside of business hours) when the Contractor
is unable to reach either the primary agency contact or the alternate immediately. In such a
situation, the Contractor shall immediately call the agency’s National Network Service Center
(NNSC) toll-free at 1-877-697-4889 to file the initial report directly, providing the information in
(d)(3)(iii) above and as requested by the NNSC (again, the worksheet in agency-specific clause
2352.224-2b may be used to collect and organize the information prior to (and/or during) the
call). Overall, during this time, the Contractor shall cooperate as necessary with the NNSC or
any of the other external organizations described in (d)(3)(iii) above.

(vi) If the Contractor makes a direct report to the NNSC, the Contractor shall
document the call with the Change, Asset, and Problem Reporting System (CAPRS) number,
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which the NNSC will assign. The Contractor shall provide the CAPRS number to the primary
agency contact, or, if unavailable, his/her alternate.

(vii) Subparagraphs (v)-(vi) apply to all Contractor employees. The Contractor shall
ensure its internal procedures and PII breach/incident training make clear to employees these
responsibilities. Reports to the NNSC should not be delayed because an employee could not
reach the Contractor’s management.

(viii) The Contractor and its employee(s) shall limit disclosures about PII involved in
a breach or incident to only those SSA and Contractor employee(s) with a need for the
information in order to respond to and take action to prevent, minimize, or remedy the breach or
incident. The Contractor may disclose breach or incident information to Federal, state, or local
law enforcement agencies and other third parties with a need for the information; however,
information about the specific PII involved may only be disclosed to such authorities and third
parties as Federal law permits. The Contractor shall not, without SSA approval, publicly
disclose information about PII involved in a breach or incident or SSA’s involvement in a breach
or incident. The Contractor shall not, without SSA approval, notify individuals affected by the
PII breach or incident. The Contractor’s PII breach and incident reporting process shall ensure
that disclosures are made consistent with these requirements. As used in this paragraph, the term
PII references only PII covered by this clause.

(e) Additional Contractor Responsibilities When There Is a Suspected or Confirmed Breach.

(1) The Contractor shall have a formal security/PII breach or incident reporting process
in place that outlines appropriate roles and responsibilities, as well as the steps that must be
taken, in the event of a security/PII breach or incident. The plan shall designate who within the
Contractor’s organization has responsibility for reporting the PII breach or incident to the
agency.

(2) In the event of a PII breach or incident, the Contractor shall take immediate steps to
address consequential security issues that have been identified, including steps to minimize
further security risks to those individuals whose personal information was lost, compromised, or
potentially compromised.

(3) The Contractor shall confer with SSA personnel in reviewing the actions the
Contractor has taken and plans to take in dealing with the breach or incident. Additionally, the
Contractor shall provide any documentation requested by SSA.

(4) The Contractor shall bear the cost for any data breach or incident: (1) occurring
outside of SSA-controlled facilities, systems, or environments when the affected PII was in the
possession or control of the Contractor or its employees, agents, or representatives; or (2)
resulting from the Contractor or its employees, agents, or representatives’ failure to properly
safeguard PII or facilities, systems, or other environments containing PII in accordance with this
contract’s requirements. In addition, as SSA requires, the Contractor shall be responsible for or
shall assist SSA in taking preventative and remedial actions that SSA determines are necessary to
address such a breach or incident. Preventative and remedial actions may include notification to
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individuals potentially affected by the breach and other countermeasures to mitigate the risk of
harm or to protect PII (e.g., operating call centers and providing resources for potentially
affected individuals). SSA will notify the Contractor when SSA determines that preventative or
remedial action(s) are necessary and instruct the Contractor on whether the action(s) will be
effectuated by the Contractor or SSA. SSA may choose to effectuate the action(s) at the
agency’s discretion. The Contractor shall be responsible for the cost of all preventative or
remedial action(s), including those actions effectuated by SSA, resulting from the breaches and
incidents covered by this paragraph. Note: Nothing in this paragraph affects the Contractor’s
obligations in paragraph (e)(2) above to take immediate steps to address identified security
issues.

(f) Subcontractor(s).

(1) The Contractor shall include this clause in all resulting subcontracts whenever there is
any indication that the subcontractor(s) and their employees, or successor subcontractor(s) and
their employees, will or may handle PII. When this clause is included in a subcontract, all
references to “Contractor” in paragraphs (a) through (e) and (h) shall be read to apply to the
subcontractor(s).

(2) The Contractor shall take appropriate and necessary action to ensure its
subcontractor(s) and their employees, or any successor subcontractor(s) and their employees,
comply with this clause.

(3) Notification of Subcontractor Handling of PII. If the Contractor engages a
subcontractor under this contract whose employee(s) will actually or potentially handle PII, the
Contractor shall do the following:

(1) Notify the SSA COR-COTR and the Contracting Officer of this arrangement in
advance of providing access to PII, providing the subcontractor name(s) and address(es) and,
upon request, a description of the nature of the PII to which the employee(s) will actually or
potentially be given/have access (e.g., phone numbers, SSN); and

(i1) Provide the agency’s COR-COTR the names of the subcontractor employee(s)
who will actually or potentially be assigned and/or have access to the PII. The Contractor may
satisfy this requirement when submitting the name(s) of the subcontractor employee(s) to the
agency’s COR-COTR for the requisite security background check described in paragraph (g),
below.

(g) Security & Suitability Requirements Clause. For each Contractor employee handling PII,
the Contractor shall fulfill the requirements of the Security & Suitability Requirements Clause,
found elsewhere in this contract, to ensure that any such individual has the appropriate
background checks.

(h) The Contractor shall permit the agency to conduct security reviews and inspections to

ensure that the Contractor maintains adequate safeguards and security measures for PII in
accordance with the terms of this contract. At SSA’s request, the Contractor shall grant SSA,
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and its auditors, access to all systems, facilities, equipment, locations, and other environments
that create, collect, use, process, store, maintain, disseminate, disclose, or dispose of PII for such
reviews and inspections. The Contractor is not required to provide SSA access to parts of those
systems, facilities, equipment, locations, and other environments that are not impacted by such
reviews and inspections.

(End of clause)

C3-6 2352.224-2B Worksheet for Reporting a Loss or a Suspected Loss of Personally
Identifiable Information (PII) (MAY 2019)

INSTRUCTIONS

The purpose of this worksheet is to assist individuals, entities (including contractors), or agencies
who lose or suspect the loss of Social Security Administration (SSA) PII. (See Note number 1,
below.) This worksheet should be used as an information-gathering tool to quickly organize and
report to SSA the needed information about the loss or suspected loss. However, do not include
PII specific to the loss on this worksheet.

Employees and individuals should not wait until confirmation of loss occurred before reporting.
Both confirmed and suspected losses should be timely reported. A delay may undermine the
agency’s ability to apply preventative and remedial measures to protect the PII or reduce the risk
of harm to potentially affected individuals.

All PII losses, suspected or confirmed, should be reported within one (1) hour of discovery using
the online PII Loss Reporting Tool (see Note number 2, below) or by calling SSA’s National
Network Service Center (NNSC) at 1-877-697-4889.

Notes:
1. PII is information that can be used to distinguish or trace an individual’s identity, either
along or when combined with other information that is linked or linkable to a specific

individual (e.g., name, date of birth, Social Security number).

2. The “PII Loss Reporting Tool” is located on the SSA Intranet and may not be accessible
to all contractors.

Basic Information for the Contractor for Reporting PII Loss (Suspected or Confirmed):

a. Your primary agency contact for reporting PII breach incidents. This is: Joy Wahlmann,
Email: Joy.R.Wahlmann@ssa.gov

b. The alternates to this primary contact. They are as follows:
First Alternate: Jen Mitchell, Email: Jen.Mitchell@ssa.gov

Second Alternate: Bharathi Iyer, Email: Bharathi.lyer@ssa.gov
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¢. The contract number: 28321319D00060024

d. Agency/Entity/Office (see Item #1 of the worksheet): Deputy Commissioner for Operations

1. Information about the individual making the report:

Name:

Position:
Agency/Entity/Office:
Work Email Address:
Work Phone Number:
Date of Report to SSA:

2. Is the individual, who was in possession of the data or to whom the data was
assigned, different from the person making the report (as listed in #1)?

Same as person making the report? [ ]Yes [ ]No

If no, complete the following for the individual who was in possession/assigned the data:
Name:

Position:

Agency/Entity/Office:

Work Email Address:

Work Phone Number:

3. Circumstances of the breach:

Is the incident a result of robbery or theft? [ ]Yes [ ]No
Did the incident include equipment? [ ]Yes [ ]No

Full description of how the incident occurred:
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Date/Time of Incident;

4. Information about the data that was lost/stolen:

Describe what was lost or stolen:

Did the incident occur while teleworking or performing duties at (or traveling to/from an
alternative worksite?

Estimated number of individuals affected:

What elements of PII did the data contain?

[ ]Name [ ]Bank Account Information

[ ] Social Security number [ ] Medical/Health Information

[ ] Date of Birth [ ] Benefit Payment Information

[ ] Place of Birth [ ] Mother’s Maiden Name

[ ]Address [ ] Medicare Beneficiary Identifier

[ ] Other (describe):
Are you able to identify the individual(s) whose information was compromised?

[ ]Yes [ ]No

5. How was the data physically stored, packaged and/or contained? If electronic, check
the appropriate response below:

[ ]Laptop [ ] Workstation
[ ]Hard Drive [ 1CD/DVD

[ 1USB Drive [ ] Tablet

[ ] Server [ ]Cloud
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[ ] Cell Phone/Black Berry Phone Number:
Hardware Make/Model: Hardware Serial Number:
[ ]Email

[ ] Other (describe):

Was the device encrypted? [ ]Yes [ ]No
Was the device password protected? [ ]Yes [ ]No
Was a VPN SmartCard lost? [ ]Yes [ ]No

6. Others contacted and reports filed about the breach: (Include Deputy
Commissioner level, agency level, regional/associate level component names)

Federal Protective Service Report: [ ]Yes [ ]No
Local Police Report: [ ]Yes [ ]No
AIRS Incident Reporting Form: [ ]Yes [ ]No
SSA-342: [ ]Yes [ ]1No
Other:

Have other SSA components been contacted? [ ]Yes [ ]No

If so, please list other contacted SSA components (including the OIG):

Media Interest: [ ]Yes [ ]No

Congressional Interest: [ ]Yes [ 1No

Actions Taken:

Other Information:
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(End of clause)
C3-7 2352.232-1 Invoice Submission and Payment Related Information (DEC 2018)

(a) The invoice shall include all elements of a proper invoice as defined in the invoice or
payment clause used in this award and any other information required below or in any other
contract clause. To assist the Government in making timely payments, include the contractor’s
Taxpayers Identification Number, Data Universal Numbering System number, contract, and the
order number, if any, on each invoice.

(b) Email communication is the preferred method of submission for invoices and public
vouchers. If the invoice cannot be emailed, submit it via regular mail or by hand carrying it to
the Office of Travel and Administrative Payment Services at the address below.

(c) If submitting electronically:

Submit the invoice as an attachment to an email message (the preference is one attached invoice
as a .pdf file per email) to otaps.daps.invoices@ssa.gov.

(d) If submitting by mail, send to:

Social Security Administration

Office of Travel and Administrative Payment Services
Post Office Box 47

Baltimore, Maryland 21235-0047

(e) If hand carried, deliver to:

Social Security Administration

Office of Travel and Administrative Payment Services
2310 East Low Rise Building

6401 Security Boulevard

Baltimore, Maryland 21235-0047

(f) The telephone number of the administrative payments customer service help desk is (410)
965-0607.

(g) The Government will make payment to the contractor using the Electronic Funds Transfer
(EFT) information contained in the System for Award Management (SAM) database
(https://www.sam.gov/SAM/). In the event that the EFT information changes, the contractor
shall be responsible for providing the updated information to the SAM database. The EFT
information submitted must be that of the contractor unless there is an official Notice of
Assignment on file with the Office of Travel and Administrative Payment Services.

(h) Remittance information associated with EFT payments is available via the Invoice Processing
Platform (IPP) on the Department of Treasury’s Internet site at http://www.ipp.gov. After
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registering in IPP for Treasury payment status, email OTAPS.Vendor.Maintenance@ssa.gov and
the SSA vendor maintenance team will flag the vendor to start receiving Treasury payment
information in IPP (this process may take several business days).

(1) The contractor may also direct payment inquiries to SSA's Office of Travel and
Administrative Payments by:

(1) Using the Financial Interactive Voice Response System (FIVR)
(http://www.ssa.gov/vendor/fivr.htm). FIVR is an automated self-service telephone system
available 24 hours a day that allows direct electronic access to administrative payment
information using the telephone keypad. The contractor can access FIVR by calling (410) 965-
0607. The services available through FIVR are available through a Telecommunications Device
for the Deaf line at 410-597-1395. Customer Service Representatives are available to answer
vendor payment inquiries Monday - Friday, between 8 a.m. and 4:30 p.m., Eastern Standard
Time.

(2) Sending an email to payment.inquiries@ssa.gov, or visiting the internet site at
http://www.socialsecurity.gov/vendor/contact.htm. The contractor can also access the IPP
system through a link on this site.

(j) Small businesses may obtain assistance from SSA’s Office of Small and Disadvantaged
Business Utilization (OSDBU) Director to obtain payments, required late payment interest
penalties, or information regarding payments due to such concerns. Send emails to

smallbusiness@ssa.gov or visit the OSDBU website at https://www.ssa.gov/agency/osdbu/.

(End of clause)
C3-8 2352.242-1 Post Award Evaluation of Contractor Performance (April 2015)

(a) Contractor Performance Evaluations: Interim and final contractor performance evaluations
shall be prepared in the Department of Defense’s Contractor Performance Assessment Reporting
System (CPARS) per Federal Acquisition Regulation Subpart 42.15 and the CPARS user manual
at www.cpars.gov/cparsfiles/pdfs/CPARS User Manual.pdf.

(b) An interim contractor performance evaluation is prepared and completed as determined by
the contracting officer (known as the assessing official in CPARS).

The final performance evaluation is prepared and completed within 120 days after completion of
the contract, purchase order, delivery order or task order, or Blanket Purchase Agreement call
order over the simplified acquisition threshold. Complete details on the business steps associated
with the CPARS process is at FAR Subpart 42.15 and the CPARS User Manual at
www.cpars.gov/cparsfiles/pdfs/CPARS User Manual.pdf.

(c) Electronic Access to Contractor Performance Evaluations:
(1) The Contractor shall designate a performance evaluation review representative (PERR)

(known as the contractor representative in CPARS) in paragraph (d) below who will be
responsible for reviewing the contractor’s interim and final performance evaluation assessments
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completed by the Government before the assessments are finalized in CPARS. The Contractor is
responsible for keeping its PERR information in paragraph (d) current with the contracting
officer throughout the life of this contract. Only the PERR may access, review, and comment on
the contractor’s performance evaluations in CPARS prior to finalization.

(2) The agency Focal Point (FP) or Alternate FP, are the only individuals who can grant
CPARS access to the PERR.

(3) Once award is made, the agency FP or Alternate FP will grant access to the PERR. The
PERR will receive a system-generated email when: access has been granted to CPARS; and there
is a performance evaluation assessment to review. Only the PERR receiving the email has
access to the assessment.

(4) The CPARS website is www.cpars.gov. The website provides a drop down menu for
“FAQs” and “Guidance,” where the PERR can obtain a CPARS User Manual. New PERRs can
access on-line training at the drop down tab for “Training.”

(d) Contractor’s Designated Performance Evaluation Review Representative (PERR) (known as
the contractor representative in CPARS)

Name: Tuppence Macintyre

Address: 211 West Temple Street, Suite 200, Los Angeles, CA 90012
Phone: (213) 257-2777

E-mail: TMacinty(@da.lacounty.gov

UserID (complete if the PERR is an existing CPARS user): TMACIN

C3-9 2352.242-2 Designation of Contracting Officer’s Representative (COR)-Contracting
Officer’s Technical Representative (COTR) and COR-Alternate COTR (ACOTR) (OCT
2015)

(a) The following Contracting Officer’s Representative (COR-COTR) and COR-Alternate
COTR (ACOTR) will represent the Government for the purpose of this award:

COR-COTR Name: Joy Wahlmann

Title: Management and Program Analyst; San Francisco Region CDI Coordinator
Address: 8505 Aero Drive, San Diego, CA 92123

Telephone: (866) 331-6397, Ext. 17537

Email: Joy.R.Wahlmann@ssa.gov

COR-ACOTR Name: Not Applicable
Title:

Address:

Telephone:

Email:

(b) The COR-COTR or COR-ACOTR may not re-delegate the authority outlined in this clause,
or the authority specified within their COR-COTR designation letters.
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(c) The COR-COTR is responsible for the following general duties:

(1) Monitoring the contractor’s technical progress, including the surveillance and assessment
of performance and recommending to the Contracting Officer (CO) changes in requirements;

(2) Interpreting the statement of work (SOW), statement of objective (SOO), or performance
work statement (PWS), and any other technical performance requirements;

(3) Performing technical evaluation of requirements as required;
(4) Performing technical inspections and acceptances required by this award;
(5) Assisting in the resolution of technical problems encountered during performance;

(6) Certifying invoices or vouchers for payment by confirming the receipt of goods and/or
services at the contracted price/costs; and

(7) Initiating a Contractor Performance Assessment Report (CPAR) within 30 days after
electronic notification that a CPAR is required.

(d) The COR- ACOTR is responsible for carrying out the duties of the COR-COTR only in the
event the COR-COTR can no longer perform his or her duties as assigned, or is unavailable.

(e) The COR-COTR, COR- ACOTR, and COR-Task Manager (COR-TM) (if applicable) are the
only Government employees authorized by the CO to perform certain functions of the award.
The COR-COTR and COR-ACOTR are authorized to perform the functions listed above, and
may provide the technical direction described below. However, if the award calls for the
designation of a COR-TM, see Section [Not Applicable] for the authority, responsibilities, and
limitations of the COR-TM at the task level.

(f) The CO is the only person with authority to act as agent of the Government under this award.
Only the CO has authority to:

(1) Direct or negotiate any changes in the SOW, SOO, or PWS;
(2) Modify or extend the period of performance;
(3) Change the delivery schedule;

(4) Authorize reimbursement to the Contractor for any costs incurred during the performance
of this award; or

(5) Otherwise, change any terms and conditions of this award.

(g) At any time during performance of this award, the CO may unilaterally remove or replace the
COR-COTR or COR-ACOTR.

(h) The CO will provide written notice, transmitted electronically as an attachment to an email,
or through standard mail carrier, to the contractor, of such designation, or any change thereto,
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within a reasonable amount of time after award, or after notification of a change is necessary.
The designation letter sets forth the specific authorities, responsibilities, and limitations of the
COR-COTR, or COR-ACOTR) under this award.

(1) Performance of work under this award shall be subject to the technical direction of the COR-
COTR. The term “technical direction” is defined to include, without limitation (except as
specified in the COR-COTR designation letter), the following:

(1) Directions to the Contractor, on other than firm-fixed-price contracts, which redirect the
contract effort, shift work emphasis between work areas or tasks, require pursuit of certain lines
of inquiry, fill in details or otherwise serve to accomplish the contractual SOW;

(2) Provisions of information to the Contractor, which assists in the interpretation of drawings,
specifications, or technical portions of the work description;

(3) Review and, where required by the award, approval of technical reports, drawings,
specifications, and technical information to be delivered by the Contractor to the Government
under the award.

(j) Technical direction must be within the general scope of the SOW, SOO, or PWS stated in
Section B of this award. The COR-COTR does not have the authority to and may not issue any
technical direction that affects price, quality, quantity, delivery, or other terms and conditions of
the award.

(k) The COR-COTR shall issue all technical direction in writing or shall confirm in writing,
within five working days after issuance, technical direction issued verbally.

(1) The Contractor shall proceed promptly with the performance of technical direction duly
issued by the COR-COTR in the manner prescribed by this clause and within the COR-COTR’s
authority under the provisions of this clause.

(m) If, in the opinion of the Contractor, any instruction or direction issued by the COR-COTR
falls outside the authority of the COR-COTR, the Contractor shall not proceed. In this case, the
Contractor shall notify the CO or designated Contract Specialist in writing, within five working
days after receipt of any such instruction or direction and shall request the CO modify the award
accordingly. Upon receiving such notification from the Contractor, the CO shall issue an
appropriate modification to the award, or advise the Contractor, in writing, that, the technical
direction is within the scope of this clause and does not constitute a change under the “Changes”
clause of this award. The Contractor shall proceed immediately with the direction given. A
failure of the parties to agree upon the nature of the instruction or direction, or upon the action to
be taken with respect thereto, shall be subject to the “disputes” clause of the award.

(End of clause)
C3-10 2352.242-5 Contractor's Administrator (SEP 2013)

The contractor's representative responsible for handling contract administration is:
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Name: Tuppence Macintyre

Address: 211 West Temple Street, Suite 200, Los Angeles, CA 90012
Phone: (213) 257-2777

E-mail: TMacinty@da.lacounty.gov

(End of clause)
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SECTION C4 - Administrative Matters

C4-1 Designation of Contractor’s Project Manager/Contract Coordinator

The contractor's primary point of contact serving as the Project Manager/Contract Coordinator
for this contract is:

Name & Title: Tuppence Macintyre, Special Assistant, DA

Address: 211 West Temple Street, Suite 200, Los Angeles, CA 90012
Telephone Number: (213) 257-2777

Email Address: TMacinty(@da.lacounty.gov

C4-2 Period of Performance

The period of performance for this contract shall be for an eight-month base period and four (4)
one-year options. The total duration of this contract is sixty-two (62) months if all options,
including the option to extend services are exercised:

Base Period: August 1, 2019 through March 31, 2020
Option Year 1: April 1, 2020 through March 31, 2021
Option Year 2: April 1, 2021 through March 31, 2022
Option Year 3: April 1, 2022 through March 31, 2023
Option Year 4: April 1, 2023 through March 31, 2024

Option to Extend Services:  Shall not exceed six months.
C4-3 Designation of Government Contracting Personnel

Angela Lee, Contract Specialist, Division of Western Regional Contracts, has been assigned to
administer this contract. Changes in the Scope of Work, contract cost, price, quantity, quality, or
delivery schedule shall be made only by a Contracting Officer by a properly executed
modification. All correspondence that in any way concerns the terms or conditions of this
contract must be submitted directly to the following address:

Social Security Administration/OAG
Attn: Angela Lee

26 Federal Plaza, Room 4040

New York, NY 10278

Telephone Number: (212) 264-3529
Email Address: Angela.Lee@ssa.gov

(End of clause)
C4-4 Authorized Ordering Officials

The following individuals are authorized to issue delivery orders against this contract:

POSITION AUTHORITY/ORDERING LIMITS
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Contracting Officers Various, up to signature authority
Office of Acquisition & Grants

Ordering officials are authorized to negotiate prices and issue orders for non scheduled items or
services for a delivery order. Nonscheduled items or services are those that are not specifically
listed in Section A--Supplies or Services and Prices/Costs, but are incidental to and within the
general scope of work or having the same general characteristics of a scheduled item or service.
Labor rates for orders issued under this contract shall be consistent with those set forth in Section
A of this contract.
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SECTION D - Contract Documents, Exhibits and/or Attachments

Attachment|
Number

Title

Date

1

Attachment 1 — Form USM-3A, Application for Special Deputation /

Sponsoring Federal Agency Information

06/01/2016
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County of Los Angeles
CHIEF EXECUTIVE OFFICE

Kenneth Hahn Hall of Administration
500 West Temple Street, Room 713, Los Angeles, California 90012
(213) 974-1101
http://ceo.lacounty.gov

FESIA A. DAVENPORT Board of Supervisors
Acting Chief Executive Officer HILDA L. SOLIS
First District

MARK RIDLEY-THOMAS
Second District

SHEILA KUEHL
Third District

JANICE HAHN
Fourth District

KATHRYN BARGER
Fifth District

September 22, 2020

To: Supervisor Kathryn Barger, Chair
Supervisor Hilda L. Solis
Supervisor Mark Ridley-Thomas
Supervisor Sheila Kuehl
Supervisor Janice Hahn

From: Fesia A. Davenport
Acting Chief Executive Officer

2019-2020 LOS ANGELES CIVIL GRAND JURY FINAL REPORT

Attached are responses to the 2019-2020 Civil Grand Jury Final Report. We are
responding to specific recommendations dealing with the following sections:

A Diet for Landfills: Cutting Down on Food Waste
Bail Reform in the County of Los Angeles

Can Technology Eliminate Police Pursuits?

DNA 4 Those Forgotten

Free at Last

Hashtag: Our Kids Matter

Home Sweet Home

Hospitals on Ventilators

LA-HOP (Los Angeles Homeless Outreach Portal)
In Remembrance of Those Who Walked Amongst Us
Nursing Homes: Only the Strong Survive
Children: Not for Sale

Detention Committee

Attachment A represents the Acting Chief Executive Officer's responses; Attachments B
through N represent the departments’ responses; and Attachment O represents a matrix
of the questions and responses from each department.

“To Enrich Lives Through Effective And Caring Service”



Each Supervisor
September 22, 2020
Page 2

If you have any questions regarding our responses, please contact me, or your
staff may contact Cheri Thomas, by phone at (213) 974-1326 or by email at
cthomas@ceo.lacounty.gov.

FAD:JMN:TJM
CT:ma
Attachments
C: Executive Office, Board of Supervisors
County Counsel
District Attorney
Sheriff
Children and Family Services
Fire

Health Services

Internal Services

Medical Examiner-Coroner

Mental Health

Parks and Recreation

Probation

Public Health

Public Works

Los Angeles Homeless Services Authority



County of Los Angeles
CHIEF EXECUTIVE OFFICE

Kenneth Hahn Hall of Administration
500 West Temple Street, Room 713, Los Angeles, California 90012
(213) 974-1101
http://ceo.lacounty.gov

FESIA A. DAVENPORT Board of Supervisors
Acting Chief Executive Officer HILDA L. SOLIS
First District

MARK RIDLEY-THOMAS

September 29, 2020 Second District

SHEILA KUEHL
Third District

JANICE HAHN
Fourth District

The Honorable Board of Supervisors gﬁz%'mlc tBARGER
County of Los Angeles

383 Kenneth Hahn Hall of Administration

500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

RESPONSES TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT
RECOMMENDATIONS
(ALL DISTRICTS)
(3 VOTES)

SUBJECT

Approval of the Los Angeles County (County) responses to the findings and
recommendations of the 2019-2020 Los Angeles County Civil Grand Jury (CGJ) Final
Report, and the transmittal of responses to the CGJ, as well as the Superior Court, upon
approval by the County Board of Supervisors (Board).

IT IS RECOMMENDED THAT THE BOARD:

1. Approve the responses to the findings and recommendations of the 2019-2020
Los Angeles County Civil Grand Jury Final Report that pertain to County
government matters under the control of the Board.

2. Instruct the Executive Officer of the Board of Supervisors to transmit copies of this
report to the Civil Grand Jury, upon approval by the Board.

3. Instruct the Executive Officer of the Board of Supervisors to file a copy of this report
with the Superior Court, upon approval by the Board.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Section 933 (b) of the California Penal Code establishes that the county boards of
supervisors shall comment on grand jury findings and recommendations which pertain to
county government matters under control of those boards.



The Honorable Board of Supervisors
9/29/20
Page 2

On July 31, 2020, the 2019-2020 Civil Grand Jury released its Final Report containing
findings and recommendations directed to various County and non-County agencies.
County department heads have reported back on the Civil Grand Jury recommendations,
and these responses are attached as the County’s official response to the 2019-2020
Civil Grand Jury Final Report.

Recommendations that make reference to non-County agencies have been referred
directly by the Civil Grand Jury to those entities.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

The recommendations and responses are consistent with all three of the County Strategic
Plan Goals.

Goal No. 1 - Make Investments that Transform Lives:

We will aggressively address society’s most complicated social, health, and public safety
challenges. We want to be a highly-responsive organization capable of responding to
complex societal challenges - one person at a time.

Goal No. 2 - Foster Vibrant and Resilient Communities:

Our investments in the lives of County residents are sustainable only when grounded in
strong communities. We want to be the hub of a network of public-private partnering
agencies supporting vibrant communities.

Goal No. 3 - Realize Tomorrow's Government Today:

Our increasingly dynamic and complex environment challenges our collective abilities to
respond to public needs and expectations. We want to be an innovative, flexible,
effective, and transparent partner focused on advancing the common good.

FISCAL IMPACT/FINANCING

Any additional costs will be considered in the appropriate budget phase.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Certain Civil Grand Jury recommendations require additional financing resources.
Departments will assess the need for additional funding during the 2020-21 budget cycle
and beyond, as appropriate.
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ENVIRONMENTAL DOCUMENTATION

N/A

CONTRACTING PROCESS

N/A

IMPACT ON CURRENT SERVICES (OR PROJECTS)

N/A

Respectfully submitted,

FESIA A. DAVENPORT
Acting Chief Executive Officer

FAD:JMN:TJM
CT:ma
Attachments
C: Executive Office, Board of Supervisors
County Counsel
District Attorney
Sheriff
Children and Family Services
Fire

Health Services

Internal Services

Medical Examiner-Coroner

Mental Health

Parks and Recreation

Probation

Public Health

Public Works

Los Angeles Homeless Services Authority
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RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.1

Each of the 88 cities, and the County’s unincorporated areas, should establish a weekly food waste drop-off
center. The center can be at a farmer's market, such as the one held each Thursday near Los Angeles City
Hall, or at another appropriate site. City and County officials can arrange for the food waste collected to be
taken to a nearby facility for recycling or can establish contracts with organizations, such as the Los Angeles
Community Garden Council or landscaping companies for composting.

RESPONSE
Partially agree. This recommendation requires further analysis. The Board of Supervisors (Board) defers to
the Department of Public Works' (DPW) response for details on the analysis.

RECOMMENDATION NO. 1.2
County officials should initiate programs using composting technology (such as Compostology or Earth Cube)
that can compact food waste and can be easily installed in offices and schools.

RESPONSE
Partially agree. This recommendation is in the process of being implemented. The Board defers to DPW's
response for additional information on the implementation.

RECOMMENDATION NO. 1.3

County and City officials should create an incentive program for residents and businesses to separate food
waste. This could be in the form of a gift card to a local grocery store/farmer's market, or a discount on a solid
waste fee. For example, in the city of Santa Barbara, 150 businesses (restaurants, grocery stores, coffee
shops, etc.) have signed up for the city’s Foodscraps program and can save several hundred dollars a month
off their trash collection fee.

RESPONSE

Disagree. This recommendation will not be implemented. The more immediate challenge to implementing
large scale food recycling, which is noted in the Civil Grand Jury report, is the need to scale up collection and
processing infrastructure. Until this infrastructure is in place, it would not be an appropriate use of limited
financial resources to incentivize residents to separate food waste at this time.

RECOMMENDATION NO. 1.4

County officials should work with community colleges and workforce training programs, to increase classes
about food waste recycling and careers in waste management that focus on diversion and conversion
technologies.




RESPONSE

Disagree. This recommendation will not be implemented as it is premature. As noted above, the most
immediate challenge to implementing large scale food recycling is the lack of adequate collection and
processing infrastructure. Until this infrastructure is in place along with its related employment opportunities,
it would not be an appropriate use of limited financial resources to invest in training a workforce to support
the operation and maintenance of the infrastructure that does not yet exist. In addition, the Board notes that
the OurCounty Sustainability Plan (OurCounty Plan) provides a hierarchy for waste management that
prioritizes investments in source reduction and improving recycling over the use of these types of
technologies.

RECOMMENDATION NO. 1.5
County officials should create a garden/compost program at Pitchess Detention Center in Castaic and
investigate the option of a garden at some or all of the juvenile detention facilities.

RESPONSE

Partially agree. This recommendation will not be implemented. While the Board agrees that this could be a
good program in principle, we defer to the Sheriff's Department which has jurisdiction over the facility. It is
noted, however, that due to the restrictions implemented as a result of the COVID-19 pandemic, it may not
be feasible to move forward with such a program at this time.

RECOMMENDATION NO. 1.6

The County Department of Public Health should develop a program to train its 300 food inspectors as
“ambassadors” when they are in the field. The inspectors need to be armed with the Food DROP brochure,
as well as information about how that establishment can safely separate and recycle any food waste. (This
recommendation is also for Long Beach and Pasadena, which have their own Public Health departments.)

RESPONSE

Partially agree. This recommendation has been implemented. Since this recommendation is specifically
directed to the Department of Public Health (DPH), the Board defers to their response on this
recommendation. We note, however, that this recommendation may be aligned with action 128 in the
OurCounty Sustainability Plan (OurCounty Plan) which directs that the County “enhance and expand the
County's existing Food DROP food donation and redistribution program...”

RECOMMENDATION NO. 1.7

The County Department of Public Health should take the lead in creating a food waste education component
as part of its permit process required for all outdoor public events that will be serving food. Department
officials can work with the event manager ahead of time to plan for excess edible food donation, and for how
food waste will be collected and separated. (This recommendation is also for Long Beach and Pasadena,
which have their own Public Health departments.)

RESPONSE

Partially agree. This recommendation will not be implemented. Since this recommendation is specifically
directed to DPH, the Board defers to their response on this recommendation. We note, however, that this
recommendation may be aligned with action 121 in the OurCounty Plan, which directs that the County
“promote and communicate source separation, organic waste collection requirements, food waste reduction
and donation, local organic waste recycling programs, and conduct targeted, sector-based educational
campaigns.”



RECOMMENDATION NO. 1.8

County officials should modify contracts with food vendor companies that are inside County facilities, such
as the Hollywood Bowl, the Arboretum, the Los Angeles County Museum of Art, and cafeterias located at
County hospitals, to include food waste separation and recycling. Particularly at the Hollywood Bowl, which
draws more than 17,000 people for most of its summer concert events, has several food options onsite, and
traditionally draws large pre-concert picnicking crowds, implementing a food waste recycling program can be
part of a public education campaign.

RESPONSE
Partially disagree. This recommendation will not be implemented. The Board defers to the response from
DPH.

RECOMMENDATION NO. 1.9
The County Board of Supervisors should require that the vendor operating the Hall of Administration cafeteria
institute procedures to separate food waste, both in the food prep area and in the dining room.

RESPONSE

Agree. This recommendation will be implemented. The Chief Executive Office will work with Public Works
to develop resource management plans to reduce waste and set up recycling programs, including for
organics. Waste haulers that provide waste collection services to County facilities will be required by the
terms of their agreements to provide mandatory organic waste collection services to all County facilities by
January 1, 2022. New contract language requiring that food service providers at the Hall of Administration
institute procedures to separate food waste (in both the food prep area and the dining area) will be added the
next time these agreements are amended or new agreements are executed.

RECOMMENDATION NO. 1.14

Elected officials in the County and cities should adopt the 11 suggestions in the March 2018 Countywide
Organics Waste Management Plan and express support for the need to increase capacity and site and build
new facilities to handle organic waste.

RESPONSE

Partially agree. This recommendation is in the process of being implemented. The Board defers to DPW's
response for additional information on the implementation since they produced the referenced plan as well
as the recently released Roadmap fo a Sustainable Waste Future, which incorporates and updates the
referenced plan.

In addition, the County is a strong advocate of increasing capacity for organic waste processing. This is
reflected in the targets for Strategy 9D from the Sustainability Plan, which calls for increasing organic waste
processing capacity by 20 percent, 30 percent, and 45 percent by 2025, 2035, and 2045, respectively. Earlier
this year, the County also co-sponsored AB 2612 (Maienschein) which would annually aliocate $200 million
from the Greenhouse Gas Reduction Fund for development of traditional and organics recycling
infrastructure. As a result of the COVID-19 emergency, the bill is currently on hold; however, it may be
reintroduced in 2021.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
CAN TECHNOLOGY ELIMINATE POLICE PURSUITS?

RECOMMENDATION NO. 3.1
LASD will not pursue vehicles reported stolen that are equipped with vehicle recovery systems.

RESPONSE
Partially agree. This recommendation will be implemented per the Sheriff's response. The Board defers to
the Los Angeles Sheriff Department’s (LASD) response for program implementation details.

RECOMMENDATION NO. 3.3
LASD shall update currently Spike Strip used and logistically equip some patrol vehicles with safer “Nighthawk
Remote Tire Deflation Device®.”

RESPONSE
Partially agree. This recommendation requires further analysis by the LASD who will be evaluating its
resource needs. Evaluation is estimated to be completed in the third quarter of Fiscal Year 2020-21.
Recommendation for additional resources will be made within the context of the overall budget, numerous
funding priorities, and requests.

RECOMMENDATION NO. 3.5
LASD should hire an additional air crew, which means eight more staff to man a third helicopter on patrol, in
the Lancaster/Paimdale area.

RESPONSE
Partially agree. This recommendation requires further analysis by the LASD who will be evaluating its
resource needs. Evaluation is estimated to be completed in the third quarter of Fiscal Year 2020-21.
Recommendation for additional resources will be made within the context of the overall budget, numerous
funding priorities, and requests.

RECOMMENDATION NO. 3.6
LASD replacement of helicopters needed as the Eurocopters AS-350 has reached its life expectancy.

RESPONSE

Partially agree. This recommendation requires further analysis by the LASD who will be evaluating its
resource needs. Evaluation is estimated to be completed in Fiscal Year 2020-21. Recommendation for
additional resources will be made within the context of the overall budget, numerous funding priorities, and
requests.

RECOMMENDATION NO. 3.8
LASD confirm that all law enforcement officers have maintained the mandated CPT1 and CPT2 courses.




RESPONSE

Partially agree. This recommendation requires further analysis by the LASD who will be evaluating its
resource needs. Evaluation is estimated to be completed in the third quarter of Fiscal Year 2020-21.
Recommendation for additional resources will be made within the context of the overall budget, numerous
funding priorities, and requests.

RECOMMENDATION NO. 3.10
LASD follow the lead of the LAPD and implement the use of the BolaWrap 100 restrain technology.

RESPONSE
Disagree. This recommendation will not be implemented per the Sheriff's response. The Board defers to the
LASD's response.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
DNA 4 THOSE FORGOTTEN

RECOMMENDATION NO. 5.1
The Los Angeles County Board of Supervisors provide funds to the Department of Children and Family
Services to facilitate DNA testing of children in foster care at the time of detainment into protective custody.

RESPONSE

Disagree. This recommendation will not be implemented. In agreement with the Department of Children and
Family Services (DCFS), the Board does not support DNA testing of children at the time of detainment into
protective custody. DCFS has detailed legal concems on obtaining DNA without consent from
children/parents. From the DCFS response:

DNA may not be collected from a person absent consent of the person from whom the DNA is to be
taken, absent a court-ordered warrant based on probable cause, or an exception to the warrant
requirement. Children, given their minor status, are not legally allowed to consent to such collection,
thus, consent by the parents—or individual who has the power to consent for the child—or a court
order authorizing the collection of the DNA must be obtained.

RECOMMENDATION NO. 5.2
The Los Angeles County Board of Supervisors explore the terms of a contract with Ancestry.com in locating
blood relatives.

RESPONSE

Disagree. This recommendation will not be implemented. In agreement with DCFS, the Board does not
support exploring a contract with Ancestry.com in locating blood relatives due to the legal concerns about
taking DNA samples from children and the potential liability of using a DNA profiling service and possible
errors.

In addition, DCFS has a robust family finding program, Permanency Partners Program (P3). This program
is comprised of retired and part-time socials workers that work with case. DCFS is also working to expand
their Upfront Family Finding program, which works aggressively to locate and engage with relatives at the
time of detention.

RECOMMENDATION NO. 5.3

The Los Angeles County Board of Supervisors work with the Department of Children and Family Services to
include DNA availability for children who are beginning the transition from protective care to independent
living. This would augment the current County familial location success rates.




RESPONSE
Disagree. This recommendation will not be implemented. In agreement with DCFS, the Board does not

support facilitating DNA availability through its services for youth transitioning to independent living. DCFS
has legal concerns about establishing such a practice. The department will instead continue to expand their
family finding efforts for all children/youth in its care.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
FREE AT LAST

RECOMMENDATION NO. 6.2
Provide information inside the lobby about rehabilitative classes and training through signage regarding the
services provided at the ROC.

RESPONSE
Agree. The recommendation has been implemented. The Board defers to the Probation Department's
response for further information on the implementation.

RECOMMENDATION NO. 6.3
The County should include robust post-release educational opportunities and incentives to encourage those
under supervision to continue with their education.

RESPONSE

Agree. This recommendation has been implemented. The Probation Department has developed several
collaborative programs with other agencies. The Board defers to the Probation Department's response for
further information on the implementation.

RECOMMENDATION NO. 6.4
Ensure supportive services are provided to meet the needs of the participants, e.g., in areas of housing,
transportation, clothing, employment, and education

RESPONSE
Agree. This recommendation has been implemented. The Board defers to the Probation Department’s
response for further information on the implementation.

RECOMMENDATION NO. 6.5
INVEST has been funded for a two-year period, and we recommend that funding be continued beyond the
successful completion of the initial pilot program. :

RESPONSE

Agree. This recommendation requires further analysis to determine the impact on the Probation
Department's operations based on the additional County funding required to accomplish this
recommendation. The Board defers to the Probation Department's response for further information.

RECOMMENDATION NO. 6.6
INVEST clients need additional access to community college training programs.




RESPONSE

Agree. This recommendation has been implemented. The Probation Department has developed several
collaborative programs with other agencies. The Board defers to the Probation Department's response for
further information on the implementation.

RECOMMENDATION NO. 6.7
In-depth training was requested by senior staff regarding the availability of job training and employment
programs, and we concur that it should be provided.

RESPONSE
Agree. This recommendation is in the process of being implemented. The Board defers to the Probation
Department's response for further information on the implementation.

RECOMMENDATION NO. 6.8
Provide Five Keys programs to inmates with an emphasis on continuing their education upon release.

RESPONSE
Disagree. This recommendation will not be implemented as the Probation Department has no jurisdiction
over inmates in custody. The recommendation should be referred to the Sheriff's Department.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HOME SWEET HOME

RECOMMENDATION NO. 8.1
Streamline and standardize zoning laws and municipal codes across all municipalities in the County. As part
of the process, allow for more flexibility in increasing affordable housing options.

RESPONSE

Disagree. This recommendation will not be implemented. Existing Board Legislative Agenda supports local
control. Board policy specifically states to “oppose any abridgement or elimination of the Board of
Supervisors' powers and duties” and “oppose legislation that infringes upon county board of supervisors' local
land use decision-making.” Additionally, the County Department of Regional Planning (Regional Planning)
only has jurisdiction over the Unincorporated Area of the County. However, the Board, in their recent
approvals of housing ordinances and in the Board Legislative Agenda, does support flexibility in increasing
affordable housing options in the Unincorporated Area of the County.

RECOMMENDATION NO. 8.3
Reduce, standardize, and clearly document (make transparent) developer fees across all municipalities within
the County. This includes publishing the fees associated with every project.

RESPONSE
Disagree. This recommendation will not be implemented. Existing Board Legislative Agenda supports local
control. Additionally, Regional Planning only has jurisdiction over the Unincorporated Area of the County.

RECOMMENDATION NO. 8.5

Support replacing the current State Housing Element law with a model that states that 10 percent of housing
stock in all municipalities must be income-restricted (low-income). A city is considered out of compliance if
less than 10 percent of their housing stock is income-restricted. And, if a city is out of compliance, developers
can bypass many local reviews when building low-income housing.

RESPONSE :

Disagree. This recommendation will not be implemented. Existing Board policy supports local control.
Further, the Board's Legislative Agenda does not include any policies regarding reforming the State’s Housing
Element law. Furthermore, the recommendation would result in local jurisdictions planning for significantly
less affordable housing than under the current Housing Element Law. Additionally, Regional Planning only
has jurisdiction over the Unincorporated Area of the County.

RECOMMENDATION NO. 8.8
Increase the percentage of Measure H funds for housing vouchers to those who are severely rent-burdened
and to adequately subsidize Board and Care homes.




RESPONSE

Disagree. This recommendation will not be implemented. The CEO Homeless Initiative (HI) disagrees with
the Committee's recommendation. Measure H funds are not currently used to pay for vouchers for severely
rent burdened individuals and families or to subsidize Board and Care homes. Due to the limited amount of
Measure H revenue, any funds diverted to vouchers for the recommended uses would result in curtailments
of existing critical services/rental subsidies for families and individuals who are literally living on the streets.
The CEO-HI continues to work with homeless and affordable housing advocates and stakeholders in
addressing the important needs of very low-income renters and vulnerable clients in Board and Care homes;
however, Measure H is not the appropriate funding source for the Committee’s recommendation.

RECOMMENDATION NO. 8.9
Employ additional resources to create greater access for unsheltered individuals in the City and County of
Los Angeles to showers and hygiene provisions.

RESPONSE

Agree. This recommendation has been implemented. The Committee recommends providing more showers
for homeless individuals based on its determination that, outside of showers provided through the City of
Los Angeles, only two other locations provide about 140 showers per week in total. This is based on outdated
and incorrect information. The Shower of Hope operates at more than 20 locations throughout the County,
providing showers every day to unsheltered individuals. In addition, San Fernando Rescue Mission offers
showers four times a week, at different locations each time. Moreover, the County provided Measure H
funding to the Los Angeles Homeless Services Authority (LAHSA) to purchase two additional shower trailers
and conduct an RFP to find operators for the trailers. The selected providers will commence services in
October 2020. While there are certainly more shower services available than the Committee indicates, there
is an even greater need for such facilities. Nonetheless, given resource constraints, CEO-HI believes that the
current allocation of funds for this program is appropriate.

RECOMMENDATION NO. 8.10
Provide additional public toilets in the City and County of Los Angeles (the UN standard recommends 2000)
toilets Countywide).

RESPONSE

Agree. The implementation of this recommendation will be pursued as the CEO-HI recognizes the need for
more public toilets, but the recommended option of the “Portland Loo,” which costs $90,000 per toilet, would
seriously strain existing resources and result in far fewer people being permanently housed. To provide the
number of toilets recommended by the Committee would cost nearly $180 million. The Portland Loo model
is constructed in a way that may reduce the need for security at public toilet locations, which is an important
consideration. At the existing four locations where the County and Flood Control District have placed toilets
for people experiencing homelessness (in response to the Hepatitis A outbreak that occurred in 2018), the
toilets are monitored by security guards, which vastly increases the costs of the toilets. Nonetheless, the
Portland Loo option is still extremely costly. The CEO-HI will pursue other options prior to expending
resources that are desperately needed to house people. This could include partnerships with cities and private
businesses to increase access to existing toilet facilities.

Additionally, the County notes that sanitation is a municipal responsibility; as a result, any County role around
providing toilets is limited to the unincorporated areas and the Flood Control District.



RECOMMENDATION NO. 8.11
Build USC Pods in vacant lots owned by the County and City of Los Angeles.

RESPONSE

Agree. This specific recommendation will not be implemented but efforts to the meet the Committee’s intended
goal of using innovative housing solutions have been and will continue to be pursued. In fact, in 2018, the
CEO-H! launched a $ 5 million Housing Innovation Challenge, to solicit creative, scalable permanent housing
solutions for those experiencing homelessness. Proposals could be innovative construction methods and/or
financing mechanisms. Out of 53 total submissions, four $1 million grants and one $500,000 grant were awarded
to proposals that could deliver permanent housing faster and more cost-effectively.

Additionally, the LAHSA issues regular Notices of Funding Availability (NOFAs) for permanent housing for people
experiencing homelessness. The developers of the USC Pods could submit their proposal in response to these
NOFAs.

RECOMMENDATION NO. 8.12
Build tiny homes in vacant lots owned by the County and City of Los Angeles.

RESPONSE

Agree. This specific recommendation will not be implemented but efforts to the meet the Committee's
intended goal of using innovative housing solutions have been and will continue to be pursued. In fact, in
2018, the CEO-HI launched a $ 5 million Housing Innovation Challenge, to solicit creative, scalable
permanent housing solutions for those experiencing homelessness. Proposals could be innovative
construction methods and/or financing mechanisms. Out of 53 total submissions, four $1 million grants and
one $500,000 grant were awarded to proposals that could deliver permanent housing faster and more cost-
effectively.

Additionally, the Los Angeles County Development Authority issues regular NOFAs for permanent housing
for people experiencing homelessness. The developers of the tiny homes could submit their proposal in
response to these NOFAs.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HOSPITALS ON VENTILATORS

RECOMMENDATION NO. 9.1

The Board of Supervisors, Department of Public Health, and Department of Health Services should undertake
a complete review of current hospitals’ (County, Public, and Private) ability to meet SCAG’s County growth
projections for the upcoming 20 years.

RESPONSE
Disagree as related to non-County facilities as the County does not have any authority over private hospitals
located in the County. This recommendation will not be implemented.

RECOMMENDATION NO. 9.2

The Board of Supervisors and the Department of Health Services should assess how Measure B funds are
being distributed, and look into whether Measure B, or any other funds, can be used to assist hospitals to
upgrade infrastructure to meet seismic standards.8 (Appendix 5)

RESPONSE
Agree. Implementation of this Recommendation is an ongoing process per the response provided by the
Department of Health Services (DHS).

RECOMMENDATION NO. 9.3

The Board of Supervisors, EMS, and the Department of Health Services should consider the COVID-19
pandemic and ensure sufficient funding such that all medical facilities within the County have adequate
supplies (masks, hand sanitizer, ICU ventilators, etc.) for any future crises.

RESPONSE

Agree. DHS indicates that implementation of this recommendation is ongoing, but it should be noted that
each healthcare entity has an obligation to plan adequately for emergency preparedness as a shared
responsibility.

RECOMMENDATION NO. 9.4

This Committee recommends that the Board of Supervisors, EMS, DHS, and the department of Public Health
provide a report specifically outlining how Measure B funds are being used to update the Bioterrorism
Preparedness Plan so that the County will always have enough medical equipment on hand to deal with
global emergencies.

RESPONSE

Disagree. This recommendation will not be implemented. Measure B allows for use related to bioterrorism
preparedness which is distinct and apart from response to infectious disease, such as the COVID-19
pandemic. The County continues to advocate through legislative avenues to seek out federal and State
revenues to assist with COVID response.



RECOMMENDATION NO. 9.5

The Committee recommends that the County Measure B Advisory Board add a member position in order to
have a representative from one of the 13 non-County hospitals, preferably the Chief Financial Officer from
one of those hospitals. (Appendix 4)

RESPONSE
Disagree as this recommendation has already been met with current member representation as further
described in DHS’ response. This recommendation will not be implemented.

RECOMMENDATION NO. 9.6

The Board of Supervisors should disclose hospital risk to the public; appropriate disclosure should be
displayed at primary entrances of SPC-189 building to inform the public and hospital staff about the earthquake
risks posed by each building.

RESPONSE
Disagree. This recommendation will not be implemented. The County does not currently own or operate any
hospital buildings that are under the SPC-1 category.

RECOMMENDATION NO. 9.7
The Board of Supervisors should develop a 10-year business plan for replacing hospital buildings closed due
to the 2020 SPC-1 seismic retrofit mandate.

RESPONSE

Agree. This recommendation has been implemented. The County of Los Angeles has already completed the
replacement of SPC-1 buildings for the Rancho Los Amigos National Rehabilitation Center in 2019. The
Count of Los Angeles does not currently own or operate any hospital buildings that are under the SPC-1
category.
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COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
LA-HOP (LOS ANGELES HOMELESS OUTREACH PORTAL)

RECOMMENDATION NO. 10.1
Update procedures by these organizations to use LA-HOP to report homelessness:
a. Los Angeles Police Department
b. Los Angeles County Sheriff's Department
c. Emergency Medical Services
d. County Hospitals
e. City and County Fire Departments
f. Currently, these organizations use various alternate avenues to connect to homeless services.
However, the desired outcome is to have all agencies report through the LA-HOP portal in order to
maintain a consistent database.

RESPONSE

Agree. This recommendation will be implemented. The CEO Homeless Initiative (HI) will engage LAHSA,
the agency that administers LA-HOP on behalf of the CEO-HI, to work on development of updated procedures
to ensure a uniform approach across all entities for the use of LA-HOP.

RECOMMENDATION NO. 10.2
Increase exposure of LA-HOP to the general public by having LAHSA advertise via:
a. Newspapers
b. County Agency Publications
c. Los Angeles City Publications
d. Libraries
e. County Events
f. Houses of Worship Events
g. Community Service Organizations
h. Radio and Television Broadcasts
I. Social Media
j. Public Service Announcements
k. Billboards

To encourage maximum usage of LA-HOP, the Committee recommends that LAHSA initiate an incentive
program with the above-listed organizations. These incentives can be organizational achievement awards
and/or monetary rewards.

RESPONSE

Disagree. This recommendation will not be implemented for the following reasons: 1) during the foreseeable
future, increasing the exposure of LA-HOP is not recommended because the increased referrals would divert
resources from proactive outreach that s critical during the COVID-19 pandemic, and 2) providing incentives
to maximize usage of LA HOP is not an appropriate approach as it may encourage unnecessary filings based
on reward/recognition over merit.
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COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
IN REMEMBRANCE OF THOSE WHO WALKED AMONGST US

RECOMMENDATION NO. 11.1
The Department of Medical Examiner-Coroner to explore providing the additional option of a comfort animal
for those waiting to interface with staff.

RESPONSE
Agree. This recommendation requires further analysis. The Board defers to the Medical Examiner-Coroner’s
response for further information on the analysis.

RECOMMENDATION NO. 11.2

The Department of Health Services and Medical Examiner-Coroner to hold the Ceremony for the Unclaimed
Dead on a day where street parking is available by ensuring the ceremony is not scheduled at a day or time
when street cleaning will be occurring, and vehicles are prohibited from parking on the street.

RESPONSE
Agree. This recommendation will be implemented. The Board defers to the Medical Examiner-Coroner’s
response for further information on the implementation.
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CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
NURSING HOMES: ONLY THE STRONG SURVIVE

RECOMMENDATION NO. 13.1

The Committee recommends that the County contract with an outside independent auditor to conduct a
review of the contract agreement between the HFID and the CDPH. This audit needs to specifically address
the complaint process, which has strict guidelines.

RESPONSE

Disagree. This recommendation will not be implemented. A review of the contract between the County and
the California Department of Public Health (CDPH) seems unnecessary. The current Health Facilities
Inspection Division (HFID) contract was a product of intense negotiations between CDPH and the County
DPH, and prior to Board approval, the contract was reviewed and approved by State and County attorneys.

RECOMMENDATION NO. 13.2

The Committee recommends that the HFID create and maintain a user-friendly database that includes all
staffing and inspections information on each facility in Los Angeles County. This database should be
available on the HFID website (http://publichealth.lacounty.gov/hfd/) and include the ability for the public to
offer feedback and lodge formal complaints.

RESPONSE

Disagree. This recommendation will not be implemented. HFID is mandated to use a system developed
and maintained by the federal government called the Automated Survey Processing Environment (ASPEN).
Inspection information is already available for public viewing on the California Health Facilities
Information Database (CalHealthFind) via the following link:
https://www.cdph.ca.gov/programs/chcg/icp/calhealthfind/Pages/Home.aspx
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COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE FOR THE BOARD OF SUPERVISORS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
CHILDREN: NOT FOR SALE

RECOMMENDATION NO. 14.3
Board of Supervisors hire two more attorneys so there is the opportunity for continuity for trafficking victims
going to court.

RESPONSE

Partially agree. This recommendation requires further analysis to be completed by the Los Angeles County
District Attorney's Office when feasible. Due to the current financial climate and budgetary issues, any
recommendation of providing additional financial support will be made within the context of the overall budget
and funding priorities.
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CHIEF EXECUTIVE OFFICE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.1

Each of the 88 cities, and the County's unincorporated areas, should establish a weekly food waste drop-off
center. The center can be at a farmer's market, such as the one held each Thursday near Los Angeles City
Hall, or at another appropriate site. City and County officials can arrange for the food waste collected to be
taken to a nearby facility for recycling or can establish contracts with organizations, such as the Los Angeles
Community Garden Council or landscaping companies for composting.

RESPONSE
Partially agree. This recommendation requires further analysis. The Board of Supervisors (Board) defers to
the Department of Public Works' (DPW) response for details on the analysis.

RECOMMENDATION NO. 1.2
County officials should initiate programs using composting technology (such as Compostology or Earth Cube)
that can compact food waste and can be easily installed in offices and schools.

RESPONSE
Partially agree. This recommendation is in the process of being implemented. The Board defers to DPW's
response for additional information on the implementation.

RECOMMENDATION NO. 1.3

County and City officials should create an incentive program for residents and businesses to separate food
waste. This could be in the form of a gift card to a local grocery store/farmer's market, or a discount on a solid
waste fee. For example, in the city of Santa Barbara, 150 businesses (restaurants, grocery stores, coffee
shops, etc.) have signed up for the city's Foodscraps program and can save several hundred dollars a month
off their trash collection fee.

RESPONSE

Disagree. This recommendation will not be implemented. The more immediate challenge to implementing
large scale food recycling, which is noted in the Civil Grand Jury report, is the need to scale up collection and
processing infrastructure. Until this infrastructure is in place, it would not be an appropriate use of limited
financial resources to incentivize residents to separate food waste at this time.

RECOMMENDATION NO. 1.4

County officials should work with community colleges and workforce training programs, to increase classes
about food waste recycling and careers in waste management that focus on diversion and conversion
technologies.




RESPONSE

Disagree. This recommendation will not be implemented as it is premature. As noted above, the most
immediate challenge to implementing large scale food recycling is the lack of adequate collection and
processing infrastructure. Until this infrastructure is in place along with its related employment opportunities,
it would not be an appropriate use of limited financial resources to invest in training a workforce to support
the operation and maintenance of the infrastructure that does not yet exist. In addition, the Board notes that
the OurCounty Sustainability Plan (OurCounty Plan) provides a hierarchy for waste management that
prioritizes investments in source reduction and improving recycling over the use of these types of
technologies.

RECOMMENDATION NO. 1.5
County officials should create a garden/compost program at Pitchess Detention Center in Castaic and
investigate the option of a garden at some or all of the juvenile detention facilities.

RESPONSE

Partially agree. This recommendation will not be implemented. While the Board agrees that this could be a
good program in principle, we defer to the Sheriff's Department which has jurisdiction over the facility. It is
noted, however, that due to the restrictions implemented as a result of the COVID-19 pandemic, it may not
be feasible to move forward with such a program at this time.

RECOMMENDATION NO. 1.6

The County Department of Public Health should develop a program to train its 300 food inspectors as
“ambassadors” when they are in the field. The inspectors need to be armed with the Food DROP brochure,
as well as information about how that establishment can safely separate and recycle any food waste. (This
recommendation is also for Long Beach and Pasadena, which have their own Public Health departments.)

RESPONSE

Partially agree. This recommendation has been implemented. Since this recommendation is specifically
directed to the Department of Public Health (DPH), the Board defers to their response on this
recommendation. We note, however, that this recommendation may be aligned with action 128 in the
OurCounty Sustainability Plan (OurCounty Plan) which directs that the County “enhance and expand the
County's existing Food DROP food donation and redistribution program...”

RECOMMENDATION NO. 1.7

The County Department of Public Health should take the lead in creating a food waste education component
as part of its permit process required for all outdoor public events that will be serving food. Department
officials can work with the event manager ahead of time to plan for excess edible food donation, and for how
food waste will be collected and separated. (This recommendation is also for Long Beach and Pasadena,
which have their own Public Health departments.)

RESPONSE

Partially agree. This recommendation will not be implemented. Since this recommendation is specifically
directed to DPH, the Board defers to their response on this recommendation. We note, however, that this
recommendation may be aligned with action 121 in the OurCounty Plan, which directs that the County
“promote and communicate source separation, organic waste collection requirements, food waste reduction
and donation, local organic waste recycling programs, and conduct targeted, sector-based educational
campaigns.”



RECOMMENDATION NO. 1.8

County officials should modify contracts with food vendor companies that are inside County facilities, such
as the Hollywood Bowl, the Arboretum, the Los Angeles County Museum of Art, and cafeterias located at
County hospitals, to include food waste separation and recycling. Particularly at the Hollywood Bowl, which
draws more than 17,000 people for most of its summer concert events, has several food options onsite, and
traditionally draws large pre-concert picnicking crowds, implementing a food waste recycling program can be
part of a public education campaign.

RESPONSE
Partially disagree. This recommendation will not be implemented. The Board defers to the response from
DPH.

RECOMMENDATION NO. 1.9
The County Board of Supervisors should require that the vendor operating the Hall of Administration cafeteria
institute procedures to separate food waste, both in the food prep area and in the dining room.

RESPONSE

Agree. This recommendation will be implemented. The Chief Executive Office will work with Public Works
to develop resource management plans to reduce waste and set up recycling programs, including for
organics. Waste haulers that provide waste collection services to County facilities will be required by the
terms of their agreements to provide mandatory organic waste collection services to all County facilities by
January 1, 2022. New contract language requiring that food service providers at the Hall of Administration
institute procedures to separate food waste (in both the food prep area and the dining area) will be added the
next time these agreements are amended or new agreements are executed.

RECOMMENDATION NO. 1.14

Elected officials in the County and cities should adopt the 11 suggestions in the March 2018 Countywide
Organics Waste Management Plan and express support for the need to increase capacity and site and build
new facilities to handle organic waste.

RESPONSE

Partially agree. This recommendation is in the process of being implemented. The Board defers to DPW's
response for additional information on the implementation since they produced the referenced plan as well
as the recently released Roadmap to a Sustainable Waste Future, which incorporates and updates the
referenced plan.

In addition, the County is a strong advocate of increasing capacity for organic waste processing. This is
reflected in the targets for Strategy 9D from the Sustainability Plan, which calls for increasing organic waste
processing capacity by 20 percent, 30 percent, and 45 percent by 2025, 2035, and 2045, respectively. Earlier
this year, the County also co-sponsored AB 2612 (Maienschein) which would annually allocate $200 million
from the Greenhouse Gas Reduction Fund for development of traditional and organics recycling
infrastructure. As a result of the COVID-19 emergency, the bill is currently on hold; however, it may be
reintroduced in 2021.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICER

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
CAN TECHNOLOGY ELIMINATE POLICE PURSUITS?

RECOMMENDATION NO. 3.1
LASD will not pursue vehicles reported stolen that are equipped with vehicle recovery systems.

RESPONSE
Partially agree. This recommendation will be implemented per the Sheriff's response. The Chief Executive
Office (CEO) defers to LASD's response for program implementation details.

RECOMMENDATION NO. 3.3
LASD shall update currently Spike Strip used and logistically equip some patrol vehicles with safer “Nighthawk
Remote Tire Deflation Device®."

RESPONSE
Partially agree. This recommendation requires further analysis. The CEO defers to LASD’s response for
details of the analysis.

RECOMMENDATION NO. 3.5
LASD should hire an additional air crew, which means eight more staff to man a third helicopter on patrol, in
the Lancaster/Palmdale area.

RESPONSE
Partially agree. This recommendation requires further analysis. The CEO defers to LASD's response for
details of the analysis.

RECOMMENDATION NO. 3.6
LASD replacement of helicopters needed as the Eurocopters AS-350 has reached its life expectancy.

RESPONSE

Partially agree. This recommendation requires further analysis. Evaluation is estimated to be completed in
Fiscal Year 2020-21. Recommendation for additional resources will be made within the context of the overall
budget, numerous funding priorities, and requests.

RECOMMENDATION NO. 3.8
LASD confirm that all law enforcement officers have maintained the mandated CPT1 and CPT2 courses.

RESPONSE
Partially agree. This recommendation requires further analysis. Evaluation is estimated to be completed in
Fiscal Year 2020-21. The CEO defers to LASD's response for details of the analysis.

RECOMMENDATION NO. 3.10
LASD follow the lead of the LAPD and implement the use of the BolaWrap 100 restrain technology.




RESPONSE

Disagree. This recommendation will not be implemented. The CEO agrees with the response provided by
the Board.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
FREE AT LAST

RECOMMENDATION NO. 6.1
The ROC should be replicated in the remaining Four Supervisorial Districts of the County of Los Angeles.

RESPONSE

Agree. This recommendation requires further analysis to determine the impact on the Probation
Department's operations based on the additional County funding required to accomplish this
recommendation. The CEO defers to the Probation Department’s response for further information on the
analysis.

RECOMMENDATION NO. 6.2
Provide information inside the lobby about rehabilitative classes and training through signage regarding the
services provided at the ROC.

RESPONSE
Agree. This recommendation has been implemented. The CEO defers to the Probation Department’s
response for further information on the implementation.

RECOMMENDATION NO. 6.3
The County should include robust post-release educational opportunities and incentives to encourage those
under supervision to continue with their education.

RESPONSE

Agree. This recommendation has been implemented. The Probation Department has developed several
collaborative programs with other agencies. The CEOQ defers to the Probation Department's response for
further information on the implementation.

RECOMMENDATION NO. 6.4
Ensure supportive services are provided to meet the needs of the participants, e.g., in areas of housing,
transportation, clothing, employment, and education.

RESPONSE
Agree. The recommendation has been implemented. The CEO defers to the Probation Department's
response for further information on the implementation.

RECOMMENDATION NO. 6.5
INVEST has been funded for a two-year period, and we recommend that funding be continued beyond the
successful completion of the initial pilot program.




RESPONSE

Agree. This recommendation requires further analysis to determine the impact on the Probation
Department's operations based on the additional County funding required to accomplish this
recommendation. The CEO defers to the Probation Department's response for further analysis.

RECOMMENDATION NO. 6.6
INVEST clients need additional access to community college training programs.

RESPONSE

Agree. This recommendation has been implemented. The Probation Department has developed several
collaborative programs with other agencies. The CEO defers to the Probation Department's response for
further information on the implementation.

RECOMMENDATION NO. 6.7
In-depth training was requested by senior staff regarding the availability of job training and employment
programs, and we concur that it should be provided.

RESPONSE
Agree. This recommendation is in the process of being implemented. The CEO defers to the Probation
Department's response for further information on the implementation.

RECOMMENDATION NO. 6.8
Provide Five Keys programs to inmates with an emphasis on continuing their education upon release.

RESPONSE
Disagree. This recommendation will not be implemented as the Probation Department has no jurisdiction
over inmates in custody. The recommendation should be referred to the Sheriff's Department.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HASHTAG: OUR KIDS MATTER

RECOMMENDATION NO. 7.6
Provide professional counseling to the juveniles during their time while confined in the Hope and Mind
Centers.

RESPONSE
Agree. The recommendation has been implemented. The CEO defers to the Probation Department's
response for further information on the implementation.

RECOMMENDATION NO. 7.12
Ensure juvenile records are available to LACOE teaching staff for review.

RESPONSE

Partially Agree. The recommendation will not be implemented as LACOE instructors are not identified under
the California Welfare and Institutions Code (WIC) Section 827 as individuals authorized to receive case
records.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HOME SWEET HOME

RECOMMENDATION NO. 8.1
Streamline and standardize zoning laws and municipal codes across all municipalities in the County. As part
of the process, allow for more flexibility in increasing affordable housing options.

RESPONSE

Disagree. This recommendation will not be implemented. Existing Board Legislative Agenda supports local
control. Board policy specifically states to “oppose any abridgement or elimination of the Board of
Supervisors' powers and duties” and “oppose legislation that infringes upon county board of supervisors’ local
land use decision-making.” Additionally, the County Department of Regional Planning (Regional Planning)
only has jurisdiction over the Unincorporated Area of the County. However, the Board, in their recent
approvals of housing ordinances and in the Board Legislative Agenda, does support flexibility in increasing
affordable housing options in the Unincorporated Area of the County.

RECOMMENDATION NO. 8.3
Reduce, standardize, and clearly document (make transparent) developer fees across all municipalities within
the County. This includes publishing the fees associated with every project.

RESPONSE
Disagree. This recommendation will not be implemented. Existing Board Legislative Agenda supports local
control. Additionally, Regional Planning only has jurisdiction over the Unincorporated Area of the County.

RECOMMENDATION NO. 8.4
Remove the non-TOC related provisions from Los Angeles Measure JJJ.

RESPONSE
Disagree. This recommendation will not be implemented. This recommendation requires change to a voter-
approved measure that would need to be decided by voters.

RECOMMENDATION NO. 8.5

Support replacing the current State Housing Element law with a model that states that 10 percent of housing
stock in all municipalities must be income-restricted (low-income). A city is considered out of compliance if
less than 10 percent of their housing stock is income-restricted. And if a city is out of compliance, developers
can bypass many local reviews when building low-income housing.

RESPONSE

Disagree. This recommendation will not be implemented. Existing Board policy supports local control.
Further, the Board's Legislative Agenda does not include any policies regarding reforming the State’s Housing
Element law. Furthermore, the recommendation would result in local jurisdictions planning for significantly
less affordable housing than under the current Housing Element Law. Additionally, Regional Planning only
has jurisdiction over the Unincorporated Area of the County.



RECOMMENDATION NO. 8.6
Support CEQA reform:
o Disallow serial, duplicative lawsuits that challenge projects that have successfully completed the
CEQA process
o Require all entities that file CEQA lawsuits to fully disclose their identities and their environmental
interest
o0 Outlaw CEQA proceedings from extending beyond nine months
o Prevent judges from tossing out an entire project based on a few deficiencies in an environmental
impact report; allow developers to remedy via a “fix-it-ticket”
o Ensure those who bring CEQA actions and lose, pay court costs and attorney's fees of the prevailing

party

RESPONSE

Partially agree. This recommendation requires further analysis that would be reassessed on an annual basis.
Further, as this recommendation would make numerous changes to CEQA, agreement with this
recommendation is a matter of Board policy determination. Additionally, the Board Legislative Agenda
supports streamlining the permitting process and amending CEQA to exempt interim housing and shelters.

RECOMMENDATION NO. 8.7
Support SB 1079, up for vote in the California Legislature in November 2020.

RESPONSE

Partially agree. This recommendation will not be implemented because County advocacy on legislation that
would impose civil fines is a matter of Board policy determination. If passed by the Legislature by August 31,
2020, SB 1079 must be signed or vetoed by the Governor by September 30, 2020. As the Board is scheduled
to consider this recommendation on September 29, 2020, there will not be enough time for the Board to weigh
in on this legislation.

RECOMMENDATION NO. 8.8
Increase the percentage of Measure H funds for housing vouchers to those who are severely rent-burdened
and to adequately subsidize Board and Care homes.

RESPONSE

Disagree. This recommendation will not be implemented. The CEO Homeless Initiative (HI) disagrees with
the Committee’s recommendation. Measure H funds are not currently used to pay for vouchers for severely
rent-burdened individuals and families or to subsidize Board and Care homes. Due to the limited amount of :
Measure H revenue, any funds diverted to vouchers for the recommended uses would result in curtailments
of existing critical services/rental subsidies for families and individuals who are literally living on the streets.
The CEO-HI continues to work with homeless and affordable housing advocates and stakeholders in
addressing the important needs of very low-income renters and vulnerable clients in Board and Care homes;
however, Measure H is not the appropriate funding source for the Committee’s recommendation.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
CHIEF EXECUTIVE OFFICE -CHIEF SUSTAINABILITY OFFICE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.1

Each of the 88 cities, and the County's unincorporated areas, should establish a weekly food waste drop-off
center. The center can be at a farmer’s market, such as the one held each Thursday near Los Angeles City
Hall, or at another appropriate site. City and County officials can arrange for the food waste collected to be
taken to a nearby facility for recycling or can establish contracts with organizations, such as the Los Angeles
Community Garden Council or landscaping companies for composting.

RESPONSE
Partially agree. This recommendation requires further analysis. The Chief Sustainability Office (CSO) defers
to the Department of Public Works’ (DPW) response for details on the analysis.

RECOMMENDATION NO. 1.2
County officials should initiate programs using composting technology (such as Compostology or Earth Cube)
that can compact food waste and can be easily installed in offices and schools.

RESPONSE
Partially agree. This recommendation is in the process of being implemented. The CSO defers to DPW's
response for additional information on the implementation.

RECOMMENDATION NO. 1.3

County and City officials should create an incentive program for residents and businesses to separate food
waste. This could be in the form of a gift card to a local grocery store/farmer's market, or a discount on a
solid waste fee. For example, in the city of Santa Barbara, 150 businesses (restaurants, grocery stores,
coffee shops, etc.) have signed up for the city's Foodscraps program and can save several hundred dollars
a month off their trash collection fee.

RESPONSE

Disagree. This recommendation will not be implemented. The more immediate challenge to implementing
large scale food recycling, which is noted in the Civil Grand Jury report, is the need to scale up collection and
processing infrastructure. Until this infrastructure is in place, it would not be an appropriate use of limited
financial resources to incentivize residents to separate food waste at this time.

RECOMMENDATION NO. 1.4

County officials should work with community colleges and workforce training programs, to increase classes
about food waste recycling and careers in waste management that focus on diversion and conversion
technologies.




RESPONSE

Disagree. This recommendation will not be implemented as it is premature. As noted above, the most
immediate challenge to implementing large scale food recycling is the lack of adequate collection and
processing infrastructure. Until this infrastructure is in place along with its related employment opportunities,
it would not an appropriate use of limited financial resources to invest in training a workforce to support the
operation and maintenance of the infrastructure that does not yet exist. In addition, the CSO notes that the
OurCounty Sustainability Plan (OurCounty Plan) provides a hierarchy for waste management that prioritizes
investments in source reduction and improving recycling over the use of these types of technologies.

RECOMMENDATION NO. 1.5
County officials should create a garden/compost program at Pitchess Detention Center in Castaic and
investigate the option of a garden at some or all of the juvenile detention facilities.

RESPONSE

Partially agree. This recommendation will not be implemented. While the CSO agrees that this could be a
good program in principle, we defer to the Sheriff's Department which has jurisdiction over the facility. It is
noted, however, that due to the restrictions implemented as a result of the COVID-19 pandemic, it may not
be feasible to move forward with such a program at this time.

RECOMMENDATION NO. 1.6

The County Department of Public Health should develop a program to train its 300 food inspectors as
“ambassadors” when they are in the field. The inspectors need to be armed with the Food DROP brochure,
as well as information about how that establishment can safely separate and recycle any food waste. (This
recommendation is also for Long Beach and Pasadena, which have their own Public Health departments.)

RESPONSE

Partially agree. This recommendation has been implemented. Since this recommendation is specifically
directed to the Department of Public Health (DPH), the CSO defers to their response on this recommendation.
We note, however, that this recommendation may be aligned with action 128 in the OurCounty Plan which
directs that the County “enhance and expand the County's existing Food DROP food donation and
redistribution program...”

RECOMMENDATION NO. 1.7

The County Department of Public Health should take the lead in creating a food waste education component
as part of its permit process required for all outdoor public events that will be serving food. Department
officials can work with the event manager ahead of time to plan for excess edible food donation, and for how
food waste will be collected and separated. (This recommendation is also for Long Beach and Pasadena,
which have their own Public Health departments.)

RESPONSE

Partially agree. This recommendation will not be implemented. Since this recommendation is specifically
directed to DPH, the CSO defers to their response on this recommendation. We note, however, that this
recommendation may be aligned with action 121 in the OurCounty Plan, which directs that the County
“promote and communicate source separation, organic waste collection requirements, food waste reduction
and donation, local organic waste recycling programs, and conduct targeted, sector-based educational
campaigns.”



RECOMMENDATION NO. 1.8

County officials should modify contracts with food vendor companies that are inside County facilities, such
as the Hollywood Bowl, the Arboretum, the Los Angeles County Museum of Art, and cafeterias located at
County hospitals, to include food waste separation and recycling. Particularly at the Hollywood Bowl, which
draws more than 17,000 people for most of its summer concert events, has several food options onsite, and
traditionally draws large pre-concert picnicking crowds, implementing a food waste recycling program can be
part of a public education campaign.

RESPONSE
Partially disagree. This recommendation will not be implemented. The CSO defers to the response from
DPH.

RECOMMENDATION NO. 1.9
The County Board of Supervisors should require that the vendor operating the Hall of Administration cafeteria
institute procedures to separate food waste, both in the food prep area, and in the dining room.

RESPONSE

Agree. This recommendation will be implemented. The CEO will work with Public Works to develop resource
management plans to reduce waste and set up recycling programs, including for organics. Waste haulers
that provide waste collection services to County facilities will be required by the terms of their agreements to
provide mandatory organic waste collection services to all County facilities by January 1, 2022. New contract
language requiring that food service providers at the Hall of Administration institute procedures to separate
food waste (in both the food prep area and the dining area) will be added the next time these agreements are
amended or new agreements are executed.

RECOMMENDATION NO. 1.10
The City of Los Angeles should partner with LA Compost to expand that organization's footprint in the city to
increase its capacity to collect and compost food waste.

RESPONSE
Disagree. This recommendation will not be implemented. This recommendation is specific to the City of
Los Angeles, so the CSO defers to the City of Los Angeles’s response.

RECOMMENDATION NO. 1.11
The City of Los Angeles should work with its 99 Neighborhood Councils to increase public education around
food waste separation/recycling programs.

RESPONSE
Disagree. This recommendation will not be implemented. This recommendation is specific to the City of
Los Angeles, so the CSO defers to the City of Los Angeles’ response.

RECOMMENDATION NO. 1.12
All 80 school districts located in the County should work with local public works and health department officials
to create a garden and compost program in every school and monitor edible food recovery efforts.

RESPONSE
Partially agree. This recommendation will not be implemented. This recommendation is specific to school
districts within the County, so the CSO defers to their response.



RECOMMENDATION NO. 1.13
All 80 school districts should develop a garden/compost program that can be available for students in the
myriad after-school daycare options available on campus (LACER, After the Bell, STAR, efc.).

RESPONSE
Partially agree. This recommendation will not be implemented. This recommendation is specific to school
districts within the County, so the CSO defers to their response.

RECOMMENDATION NO. 1.14

Elected officials in the County and cities should adopt the 11 suggestions in the March 2018 Countywide
Organics Waste Management Plan and express support for the need to increase capacity and site and build
new facilities to handle organic waste.

RESPONSE

Partially agree. This recommendation is in the process of being implemented. The CSO defers to DPW's
response for additional information on the implementation since they produced the referenced plan as well
as the recently released Roadmap to a Sustainable Waste Future, which incorporates and updates the
referenced plan.

In addition, the County is a strong advocate of increasing capacity for organic waste processing. This is
reflected in the targets for Strategy 9D from the Sustainability Plan which call for increasing organic waste
processing capacity by 20 percent, 30 percent, and 45 percent by 2025, 2035, and 2045, respectively. Earlier
this year, the County also co-sponsored AB 2612 (Maienschein) which would annually allocate $200 million
from the Greenhouse Gas Reduction Fund for development of traditional and organics recycling
infrastructure. As a result of the COVID-19 emergency, the bill is currently on hold; however, it may be
reintroduced in 2021.
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LOS ANGELES COUNTY DISTRICT ATTORNEY

HALL OF JUSTICE
211 WEST TEMPLE STREET, SUITE 1200 LOS ANGELES, CA 90012-3205 (213) 974-3500

August 11, 2020

The Honorable Board of Supervisors
County of Los Angeles

Kenneth Hahn Hall of Administration
500 West Temple Street, Room 383
Los Angeles, California 90012

Dear Honorable Supervisors:

Enclosed is the Los Angeles County District Attorney’s responses to the Civil Grand
Jury Final Report.

These responses address two areas within the report:

o Sex Crimes Division - Human Sex Trafficking Section Recommendations For
Children: Not For Sale

o Bail Reform in the County of Los Angeles

Sincerely,

JACKIE LACEY
Djstrict Attorney

Attachments

¢: Cheri Thomas



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
LOS ANGELES DISTRICT ATTORNEY'S OFFICE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
BAIL REFORM IN THE COUNTY OF LOS ANGELES

RECOMMENDATION NO. 2.1
The Los Angeles District Attorney's office, City Attorney's office, and Probation Department to consider
supporting the elimination of the bail system, and to investigate alternatives to the bail system.

RESPONSE
The Los Angeles County District Attorney’s Office (LADA), respondent, agrees with this recommendation.

The LADA, with its justice partners, is implementing this recommendation.

The Los Angeles County District Attorney's Office (‘LADA") has been deeply involved in the development of
an effective alternative to the cash bail system since 2016. The existing monetary bail system needs reform,
and the LADA is proactively pursuing change. The LADA envisions a pretrial release procedure that protects
public safety, ensures court appearance without disproportionately affecting low-income arrestees, is faithful
to the California Constitution, protects victims' rights, and maximizes public resources.

The following summarizes our efforts in the pursuit of bail reform.

In December 2016, the LADA convened a working group to study the myriad issues that arise in the process
of reforming the existing cash bail system. The Los Angeles County District Attorney Bail Reform Working
Group (“LADA BRWG") conducted extensive research, traveled to various jurisdictions to understand and
evaluate existing alternatives to cash bail as implemented in those jurisdictions, and participated in multiple
working groups on the creation of a workable non-cash bail system within the County that assesses risk
using a data-driven system, and connects arrested persons with services that relate to criminogenic factors.
The LADA BRWG consulted with subject matter experts and collaborated with justice partners within the
County and throughout the nation to develop effective, efficient, and fair altematives to cash bail for
implementation in Los Angeles County.

The LADA BRWG is also an active member of the L:os Angeles County Bail Reform Pilot Proposal Committee
(County Committee). The County Committee was formed in 2017 by the Board of Supervisors and chaired
by County Counsel. The County Committee is comprised of various County departments, law enforcement
agencies, stakeholder groups, court personnel, and advocacy agencies dedicated to the development of an
alternative to cash bail. Members of the LADA BRWG attended monthly County Committee meetings, were
members of the County Committee’s sub-committees and were involved in the pursuit of a workable
alternative, sharing its insights and concerns.

Through its membership on the County Committee, the LADA BRWG worked closely with representatives
from the Center for Court Innovations (“CCl"), a nonprofit organization that provides guidance to jurisdictions
throughout the nation seeking to implement change and improve outcomes in the justice system. Through
CCl, the LADA BRWG obtained information about the range of risk assessment tools, both static and
dynamic, and the processes by which such tools must be validated, through data review that examines



characteristics, history, and demographics of the person being assessed (the detainee) and the outcomes
in each case. Discussions with various stakeholder groups, and their opinions and observations about
different risk assessment tools, were valuable sources of information that have assisted the LADA BRWG in
developing proposals for implementation of alternatives to cash bail that have a higher likelihood of success
and acceptance by the community at large.

Given the unique characteristics of Los Angeles County — its geography and sheer area, as well as the size
and diversity of its population and demographics — the LADA BRWG conducted an extensive review of the
conditions that exist in Los Angeles County that impact the criminal justice system. This included historical
data regarding arrests, offenses, jail populations, charges, as well as outcomes related to retention of detainees
in custody and those released from custody. In addition, the LADA BRWG looked closely at policies and
practices among the County’s law enforcement agencies that impact post-arrest detention decisions and
release outcomes. The LADA BRWG recognized quickly that these factors were significant and must be
considered in order to develop a pretrial release program that is both workable and fair.

The LADA BRWG looked at the historical development of the cash bail system, applicable legal authorities,
peer-reviewed research, published studies about existing programs that supplement or replace cash bail as
a release mechanism, and the enabling legislation. The LADA BRWG also considered proposed legislation
targeting the replacement of cash bail with an alternative means of assessing risk and ensuring appearance
at court hearings. This research was undertaken to ensure a fully-informed perspective on the existing cash
bail system and confirmed the unintended unfairness of that system which discriminates based on wealth
and imposes collateral consequences on detained individuals that are disproportionate to the crimes for
which they are in custody.

One of the first tasks undertaken by the LADA BRWG was the review of legislative proposals in California,
including SB 10 (Hertzberg), which was initially introduced in December 2016, and finally chaptered into law
in August 2018. The LADA and the LADA BRWG worked closely with Senator Hertzberg and other
legislators to develop a legislative proposal that protects public safety, ensures appearance at court
hearings, and eliminates the collateral impact of prolonged detention that may not be commensurate with
the crime for which the defendant is detained.

While the LADA agreed, in principle, with the goals of SB 10, some of its provisions as initially drafted did
not provide adequate protection of the public and others created unworkable timelines. As a result, in June
2017, the LADA BRWG drafted proposed amendments to SB 10 to create a more practical and workable
process. The proposal included changes in the timeline and an expanded list of crimes for which a noticed
release hearing conducted by a judge is required.

In July 2017, the LADA announced its opposition to the existing language of SB 10 and provided proposed
legislative amendments to cure the identified issues. In addition, the LADA BRWG drafted its own legislative
proposal which embraced the main concepts of SB 10 and created alternative solutions to the identified issues
in the existing legislation. The LADA BRWG identified specific goals necessary to ensure the success of
implementing a workable alternative to the existing bail system. The alternative to a cash bail system must:

¢ Provide non-discriminatory risk assessments for all felony, and certain misdemeanor, arrestees
who remain detained;

e Accelerate release for non-serious, non-violent offenders who remain detained (“Eligible Offenses”)
before arraignment, with the option of posting monetary bail;



e Require that offenders who are charged with serious or violent felony offenses or certain
misdemeanor offenses (“Ineligible Offenses”), or who have prior criminal histories, receive a risk
assessment before the arraignment hearing, eliminating monetary bail prior to arraignment for this

group;

e Provide for judicial discretion to order release, impose conditions of release, or require preventive
detention at arraignment for this group;

e Provide flexibility to modify conditions of release or impose additional conditions or preventive
detention when there are changed circumstances; and

e Continue to authorize bail deviations and source of funds motions for those persons in custody
under existing cash bail provisions.

In addition, the LADA BRWG endorsed the use of risk assessment tools to promote public safety and reduce
post-arrest, pretrial incarceration of persons who do not pose a substantial risk to public safety and who are
likely to appear in court. The LADA BRWG concluded that a two-tier model that uses both static
and dynamic risk assessments best met the needs and conditions within the criminal justice system in
Los Angeles County. Hence, the alternative to cash bail must:

o Utilize risk assessment tools that are regularly validated and are not discriminatory;

e Provide for preventive detention of offenders who pose a risk to public safety that cannot be
assured by conditions of release;

o Create a pretrial services agency within each county to facilitate, monitor, and enforce conditions of
release;

e Permit a condition of release requiring a deposit of collateral/money for low-risk arrestees who
pose a minimal flight risk to ensure their return to court for appearances;

e Provide for revocation and forfeiture of collateral upon violation of release conditions; and

e Enable judicial discretion to impose more restrictive conditions, including preventive detention
when appropriate.

In collaboration with justice paitners, the LADA BRWG identified categories of services for persons eligible
for release that would increase future court appearances, would reduce the likelihood of new offenses, and
minimize threats to public safety. These services included:

o Reminder systems, through text, email, and phone calls;

¢ Mental health services;

o Substance abuse treatment and services;

e Anger management and parenting skills;

o Childcare and elder care;



Transportation;

Help with homelessness;
Gang prevention;
Education; and

Employment

Further, the LADA BRWG reached consensus with its justice partners that direct linkage connecting the
arrested person to available service providers and conditioning release from custody upon mandated
participation with the recommended services were essential to ensuring public safety, reducing recidivism,
and increasing the likelihood of returning for future court appearances.

Public safety and victim's rights are paramount to the LADA's efforts to promote justice and fairness. The
LADA endorses an alternative to the existing cash bail system that:

Requires that the prosecution team notify victims of detention hearings;

Gives special consideration to vulnerable victims and victims of domestic violence at the detention
hearing, including the right to be heard;

Requires the court to consider the impact of detention or release upon family members or other
vulnerable victims, including physical, economic, and psychological effects;

Provides for satisfaction of victim restitution orders from bonds posted with the court clerk prior to
returning the value to the depositor/arrestee;

Ensuring that the process for pretrial release is workable, cost-effective, and efficient;

Calendars the detention hearing at arraignment to avoid multiple hearings and additional
expenditures; and

Provides for implementation in phases and use of a pilot program to minimize costs and permit
fine-tuning of procedures, as necessary.

The most important goal of any post-arrest, pretrial release program is fundamental faimess to all parties.
The LADA continues to work diligently to ensure a pretrial release system that serves the interests of justice
and equity for all. A successful pretrial release system must:

Provide for the creation of a non-discriminatory risk assessment tool for all detained arrestees;.

Modify the current bail schedule to reflect ranges and consideration of an arrestee’s financial
resources in setting bail or requiring money to be posted as a collateral condition;

Return some portion of bail deposits upon the conclusion or initial rejection of the case; and

Applies bail deposits to fines/restitution/costs of pretrial services upon conviction.



Throughout the process of reviewing state legislation and proposing amendments, the LADA BRWG
continued to advocate in favor of these goals. The chaptered SB 10 legislation reflects some of the
provisions proposed and advocated by the LADA BRWG. SB 10 is the subject of a referendum
(Proposition 25) that will appear on the November 2020 ballot. However, bail reform in Los Angeles
County is already being implemented, independent of the outcome of Proposition 25 and SB 10, through
the initiation of two major bail reform projects.

The first, the Pretrial Release Evaluation Pilot, is the result of a call for policy and procedure changes by the
California Judicial Council (CJC), and subsequent funding by the Governor’s Office. In October 2017, the
CJC, chaired by the Chief Justice, released its report on Pretrial Detention Reform Recommendation.
Following the issuance of the report, and public hearings thereon, the Governor allocated $75 million to the
courts for purposes of implementing bail reform.

The recommendations articulated to expeditiously evaluate and safely release each arrestee while assuring
broad judicial discretion in making detention decisions, are wholly consistent with the goals and objectives
established by the LADA during its evaluation and development of alternatives to cash bail. In fact, every
proposal developed and presented by the LADA BRWG satisfies the recommendations of the CJC.

In January 2018, the Humphrey" decision was issued, which in many respects underscored the need for bail
reform and provided additional impetus to effect change. The LADA continued its collaborative efforts with
its justice system partners and its participation with the County Committee in developing an alternative for
cash bail in Los Angeles County. In the early months of 2018, the LADA BRWG began meeting with
representatives from the Offices of the Public Defender and Alternate Public Defender to find a mutually
agreeable process by which a two-tiered system could be created as an alternative to cash bail. Those
meetings led to the creation of a Memorandum of Understanding for the Pretrial Release Evaluation Pilot,
signed by the District Attorney, the Public Defender, the Alternate Public Defender, and a representative of
the Indigent Defense Counsel Committee.

On February 5, 2019, the Board of Supervisors passed a motion titled “Developing Los Angeles County’s
Models for Pretrial Release.” As a result, the LADA BRWG again collaborated with justice partners to
develop pilot programs and expand pre-plea diversion programs. In the midst of these efforts, on May 22,
2019, the Los Angeles County Superior Court announced its application for funding pursuant to the
California Judicial Council’'s Pilot Project for Bail Reform.

The Los Angeles County Superior Court Pretrial Release Evaluation Project (“PREP”) was formed to create
and implement a post-arrest pretrial release system to be tested as a pilot program for Los Angeles County.
As a membier of the PREP committee, the LADA BRWG actively advocated for a workable and practical
system, in collaboration with our justice partners. As a result of this collaboration, in March 2020, a static
risk assessment for all post-booking detainees countywide was implemented. In June 2020, the second
phase of the PREP pilot (use of a dynamic risk assessment for detainees who remain in custody at
arraignment), was launched at the Clara Shortridge Foltz Criminal Justice Center. The dynamic assessment
provides the court and counsel with an evaluation of the risk posed by the person detained, based upon an
interview with the person detained, corroboration of the information obtained, review of the available data
(including the criminal charges and criminal history of the defendant), as well as input from the victim of the
crime through the investigating law enforcement agency. At a contested hearing, a judge will determine
whether the defendant can be released (with or without conditions) or remain detained during the pendency
of the criminal case.

1 In re Humphrey (2018) 19 Cal.App.5% 1006.



Concurrent with the development of the PREP pilot, the Bail Project provides an alternative to the posting
of traditional cash bail and was launched in collaboration with the defense bar, the court, and the LADA.
The Bail Project launched locally at the Compton Courthouse in 2017 in conjunction with students from the
UCLA Law School and attorneys from the Public Defender’s Office, as a clinic. The Bail Project is a national
organization that posts bonds for indigent defendants in custody and provides support throughout the
duration of the case with court reminders, transportation, and referrals to voluntary social services. The
clinic identifies eligible indigent defendants and exercises the provisions of Penal Code § 1295(a), which
permits the posting of 10 percent of the bail amount to be posted directly with the court, rather than requiring
full bail to be posted by a surety/bondsman. The funds posted with the court are provided by a revolving
fund that is maintained by the Bail Project. This reduces the cost, eliminates the financial burden of bail on
the defendant and/or their family, and puts the money directly in the hands of the court. At the same time,
the clinic connects defendants with services that may impact the underlying criminogenic factors for the
defendant. In addition, the clinic assists defendants with reminders about court appearances and
transportation to court.

In November 2019, with the endorsement of the LADA, the Bail Project expanded its operations to include
defendants facing charges in the Van Nuys Court. According to statistics compiled by the Los Angeles
County Public Defender, as of June 2020, the program posted 136 bonds in Compton and Van Nuys with a
96 percent return-to-court rate. Because of its success, the Bail Project expanded operations throughout
Los Angeles County, effective July 6, 2020. The LADA has supported the Bail Project since its introduction
in the Compton Court. This program provides an opportunity for low income arrestees to bail out of custody
and puts the money in the hands of the court, which can be used to pay fines if inposed, and can be returned
if the defendant is exonerated.

Throughout the process, the LADA has proactively pursued alternatives to cash bail, and remains
steadfastly committed in the implementation of such projects. Currently, the projects operate within the
confines of existing laws, including cash bail. Thus far, the projects and pilots appear to be generating
positive outcomes and help eliminate the collateral consequences that prolonged detention causes (e.g.,
loss of employment and income, lost eligibility for assistance, negative impacts on dependent family
members, and exposure to additional criminality that often occurs in a custodial setting).

Even before the concerns of the COVID-19 pandemic, the overcrowding in the Los Angeles County Jail, the
collateral consequences of prolonged detention, and the lack of services by which a person involved in
criminal conduct might overcome the criminogenic cycle have been concerns that the LADA has actively
sought to address. Bail reform is yet another step that must be taken to ensure the fundamental fairness of
the criminal justice system. The LADA will continue to proactively seek solutions and participate in
meaningful pilot programs in order to develop policies and procedures that assure equal access to justice for
victims, for charged defendants, and for the public at large. We will continue to work tirelessly to implement
a reformed bail system that is fair and effective, and one that promotes public safety and ensures future court
appearances.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
LOS ANGELES DISTRICT ATTORNEY'’S OFFICE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
CHILDREN: NOT FOR SALE

RECOMMENDATION NO. 14.3
Board of Supervisors hire two more attorneys so there is the opportunity for continuity for trafficking victims
going to court.

RESPONSE
The Los Angeles County District Attorney’s Office (LADA), respondent, agrees with this recommendation.

This recommendation needs further analysis.

The respondent previously sought two additional deputy district attorneys for the Human Sex Trafficking
Section (HSTS) in its budget request to the Los Angeles County Chief Executive Office (CEQ). However, due
to the current financial climate and budgetary issues, any recommendation of providing additional financial
support will be made within the context of the Department's overall budget and funding priorities. LADA
intends to work closely with the CEO to implement this recommendation when feasible.



Attachment C

Sheriff



CoOoUNTY OF LOs ANGELES

ALEX VILLANUEVA, SHERIFF

August 6, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

RESPONSE TO THE FINAL REPORT OF THE 2019-20
LOS ANGELES COUNTY CIVIL GRAND JURY

Attached is the Los Angeles County (County) Sheriff's Department (Department)
response to the 2019-20 Civil Grand Jury Report recommendations. Included with this
response is The Los Angeles Human Trafficking Task Force response for the section
titled, “Children: Not for Sale.” The Civil Grand Jury's areas of interest specific to the
Department included: Can Technology Eliminate Police Pursuits?, LA-HOP (Los
Angeles Homeless Outreach Portal), Children: Not for Sale, Cerritos Sheriff’'s Station,
Pico Rivera Sheriff's Station, Whittier Sub Station, Alhambra Courthouse, Bellflower
Courthouse, Burbank Courthouse, Compton Courthouse, Clara Shortridge Foltz
Criminal Center, Glendale Courthouse, Inglewood Courthouse, Metropolitan
Courthouse, Norwalk Courthouse, Pasadena Courthouse, Santa Clarita Courthouse,
Torrance Courthouse, Van Nuys Courthouse, LAC+USC Jail Ward, North County
Correctional Facility, and Twin Towers.

Should you have questions regarding our response, please contact Division Director
Conrad Meredith, Administrative Services Division, at (213) 229-3310.

Sincerely,

ALEX VILLANUEVA, SHERIFF

TIMOTHY K. ’AJHAKAMI

UNDERSHER?.IEE WEST TEMPLE STREET, L0S ANGELES, CALIFORNIA 90012
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The Honorable Board of Supervisors -2- August 6, 2020

AV:TM:CM:pm
(Administrative Services Division)

c: Board of Supervisors, Justice Deputies
Celia Zavala, Executive Officer, Board of Supervisors
Sachi A. Hamai, Chief Executive Officer
Sheila Williams, Senior Manager, Chief Executive Office (CEO)
Rene Phillips, Manager, CEO
Jocelyn Ventilacion, Principal Analyst, CEO
Anna Petrosyan, Analyst, CEO
Mary C. Wickham, County Counsel
Elizabeth D. Miller, Chief Legal Advisor, Legal Advisory Unit
Michele Jackson, Principal Deputy County Counsel, Legal Advisory Unit
Timothy K. Murakami, Undersheriff
Jorge A. Valdez, Chief of Staff
Conrad Meredith, Division Director, Administrative Services Division (ASD)
Glen C. Joe, Assistant Division Director, ASD
Patrick K. Mathers, Lieutenant, ASD
Vanessa C. Chow, Sergeant, ASD

Erica M. Saavedra, Deputy ASD
(Report Back Information Itrs — Grand Jury Final Report 08-06-20)



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
SHERIFF

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
CAN TECHNOLOGY ELIMINATE POLICE PURSUITS?

RECOMMENDATION NO. 3.1
LASD will not pursue vehicles reported stolen that are equipped with vehicle recovery systems.

RESPONSE

The Department partially agrees with this recommendation. This recommendation has been implemented.
By Department policy, we can initiate a pursuit of a known stolen vehicle, but only for a reasonably short
period. When it is determined the vehicle is only wanted for an infraction or misdemeanor crime (including
California Vehicle Code (CVC) violations; or any crime not classified as a serious felony, the pursuit shall be
cancelled. Even though the suspect vehicle may be equipped with a vehicle recovery system, until we
determine there was no other serious offense or felony, we would then terminate the pursuit.

RECOMMENDATION NO. 3.3
LASD shall update currently Spike Strip used and logistically equip some patrol vehicles with safer
“‘Nighthawk Remote Tire Deflation Device®©.”

RESPONSE

The Department partially agrees with this recommendation. The Department needs further analysis
regarding the recommendation to update the currently used Spike Strip and logistically equip some patrol
vehicles with safer, “Nighthawk Remote Tire Deflation Device©®.” The analysis is expected to take six months.
At this time, any recommendation of providing additional financial support will be made within the context of
the Department's overall budget, numerous funding priorities and requests.

Prior to the use of the current tire deflation device used by the Department, Stop Stick, a remote tire deflation
device was used. The device was heavy and bulky, taking up much of the limited trunk space in the patrol
vehicles. Another disadvantage to the device was, once deployed the batteries were often dead and the
device would not work as intended. Testing and research will need to be made on the “Nighthawk Remote
Tire Deflation System” to see if it would meet the Department needs in a real world setting.

RECOMMENDATION NO. 3.5
LASD should hire an additional air crew, which means eight more staff to man a third helicopter on patrol, in
the Lancaster/Palmdale area.

RESPONSE

The Department agrees with this recommendation. This recommendation will require further analysis. The
analysis is expected to take six months. At this time, any recommendation of providing additional financial
support will be made within the context of the Department’s overall budget, numerous funding priorities, and
requests.



RECOMMENDATION NO. 3.6
LASD replacement of helicopters needed as the Eurocopters AS-350 has reached its life expectancy.

RESPONSE

The Department agrees with this recommendation. This recommendation will require further analysis. The
analysis timeline is currently dependent upon the outcome of the supplemental budget phase in September
of 2020. At this time, any recommendation of providing additional financial support will be made within the
context of the Department's overall budget, numerous funding priorities, and requests. All requests,
estimates, and lease rates for a new fleet of AS-350-B2 helicopters, to replace our aging fleet, have been
submitted to the CEO. In the meantime, we are continuing with the mandatory twelve-year inspections and
refurbishments of our current fleet.

All requests, estimates, and lease rates for a new fleet of AS-350-B2 helicopters, to replace our aging fleet,
have been submitted to the CEQ. At this time, the request has been deferred to the supplemental budget
phase in September for approval. In the meantime, we are continuing with the mandatory twelve-year
inspections and refurbishments of our current fieet.

RECOMMENDATION NO. 3.8
LASD confirm that all law enforcement officers have maintained the mandated CPT1 and CPT2 courses.

RESPONSE

The Department partially agrees with this recommendation. This recommendation will require further
analysis. The analysis is expected to take six months. At this time, any recommendation of providing
additional financial support will be made within the context of the Department's overall budget, numerous
funding priorities and requests. Due to the expansive number of recruit academy classes combined with the
ongoing COVID-19 pandemic outbreak in early 2020, the Training Bureau was unable to remain up to date
with CPT courses for compliance.

RECOMMENDATION NO. 3.10
LASD follow the lead of the LAPD and implement the use of the BolaWrap 100 restrain technology.

RESPONSE
The Department disagrees with this recommendation. This recommendation will not be implemented. LASD
tested and evaluated the Bola-Wrap and did not recommend its use for this Department.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
SHERIFF

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
LA-HOP (LOS ANGELES HOMELESS OUTREACH PORTAL)

RECOMMENDATION NO. 10.1
Update procedures by these organizations to use LA-HOP to report homelessness:

Los Angeles Police Department

Los Angeles County Sheriff's Department

Emergency Medical Services

County Hospitals

City and County Fire Departments

Currently, these organizations use various alternate avenues to connect to homeless services.
However, the desired outcome is to have all agencies report through the LA-HOP portal in order to
maintain a consistent database.

mP o0 o

RESPONSE

The Los Angeles County Sheriff's Department agrees with this recommendation. This recommendation has
been partially implemented and will be fully implemented during Fiscal Year 2020-21. The LA-HOP flyer and
a discussion of its contents and purpose were added to the LASD First Responder Homeless Training class
in July of 2018. The course is currently being taught as part of the 32-hour Crisis Intervention Training
(FOCUS) and field patrol school. To date, over 2,500 Department members, 1,000 civilian personnel from
independent cities, homeless outreach workers, community groups, and 60 police officers from various
departments have been trained.

The Department will add the LA-HOP informational flyer to all of its social media platforms countywide. LASD
will also create and distribute a Field Operations Newsletter to Department members describing LA-HOP and
its purpose. It further will direct Department members to utilize the portal to report those experiencing
homelessness in Los Angeles County.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
SHERIFF AND LOS ANGELES HUMAN TRAFFICKING TASK FORCE

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
CHILDREN: NOT FOR SALE

RECOMMENDATION NO. 14.4
Approve funding for additional recruitment of vice officers specifically assigned to trafficking in the Sheriff's
Department, LAPD, LAHTTF and PPD.

RESPONSE

The Department agrees with the recommendation. This recommendation will require further analysis. The
analysis is expected to take six months. Adding personnel would increase the ability for the Department to
be more proactive in combatting human trafficking. At this time, any recommendation of providing additional
financial support will be made within the context of the Department's overall budget, numerous funding
priorities, and requests.

The Los Angeles Regional Human Trafficking Task Force (LARHTTF) agrees with the recommendation. This
recommendation will require further analysis. The analysis is expected to take six months. Identifying
underage girls and boys that are being trafficked via the internet and other forms of media, has been the
focus of LARHTTF investigators. Additional personnel would allow the task force to reach significantly more
victims. At this time, there are no available funding sources to provide the significant funds needed for
additional full-time detective personnel. The task force will continue to seek partnerships with other local law
enforcement agencies willing to supply personnel to the task force.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
SHERIFF

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
DETENTION COMMITTEE

RECOMMENDATION NO. 9
Cerritos Sheriff Station: Need to have secure parking to protect officers, particularly female, when walking to
their cars at night.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department was unable to implement the recommendation. The jurisdiction for
maintenance, repairs, and parking lot upgrades for this recommendation falls under the city of Cerritos. The
city of Cerritos was notified of the Civil Grand Jury's finding.

RECOMMENDATION NO. 10
Pico Rivera Sheriff Station: If fiscally prudent, have meals prepared by the County kitchen located at Men’s
Central.

RESPONSE

The Department agrees with the Civil Grand Jury’s recommendation. This recommendation has been
implemented. Meals are prepared at Men's Central Jail and sent to Century Regional Detention Facility
where they are picked up by Pico Rivera Station personnel.

RECOMMENDATION NO. 11
Whittier Sub Station: Train staff with knowledge of station and personnel.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation has been
implemented. The Whittier Sub Station is staffed by uniformed civilian volunteers. Nevertheless, all
volunteers assigned to the Sub Station are now educated on the history and operation of Norwalk Station
and its personnel.

RECOMMENDATION NO. 12
Alhambra Courthouse: Paint the courthouse.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The jurisdiction for building
maintenance and repairs for this recommendation falls under the Los Angeles Superior Court. The court was
notified of the Civil Grand Jury’s finding.



RECOMMENDATION NO. 13
Bellflower Courthouse: Fix the gun lockers and keep them maintained.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The jurisdiction for gun locker
maintenance and repairs for this recommendation falls under the Los Angeles Superior Court. The court was
notified of the Civil Grand Jury's finding.

RECOMMENDATION NO.14
Burbank Courthouse: Submit a work order to fix the leak in the pipe room.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation has been
implemented. A work order was submitted and ABM Industries confirmed to the Department that the leak in
the pipe room had been repaired.

RECOMMENDATION NO. 15
Compton Courthouse: Suggest biodegradable wrappings for lunches to keep detainees from plugging toilets.

RESPONSE

The Department agrees with this recommendation. This recommendation requires further analysis. The
analysis is expected to take six months. Custody Division was contacted and will look into the feasibility of
the use of biodegradable wrappings. At this time, any recommendation of providing additional financial
support will be made within the context of the Department's overall budget, numerous funding priorities, and
requests.

RECOMMENDATION NO. 16
Clara Shortridge Foltz Criminal Center: Cameras need to be repaired. Trash needs to be picked up twice a
day or as needed.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The jurisdiction for surveillance
system upgrades, maintenance, repairs, and building cleaning for this recommendation falls under the.
Los Angeles Superior Court. The court was notified of the Civil Grand Jury's finding.

RECOMMENDATION NO. 17
Glendale Courthouse: Lot should be secured to protect officers.

RESPONSE
The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The jurisdiction for facility
upgrades for this recommendation falls under the Los Angeles Superior Court. The court was notified of the
Civil Grand Jury’s finding.



RECOMMENDATION NO. 18
Inglewood Courthouse: Work orders should be completed within a timely manner, no more than 30 days.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The jurisdiction for maintenance
and repairs for this recommendation falls under the Los Angeles Superior Court. The court was notified of
the Civil Grand Jury’s finding.

RECOMMENDATION NO. 19
Metropolitan Courthouse: Fix the elevators.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department s unable to implement the recommendation. The jurisdiction for maintenance
and repairs for this recommendation falls under the responsibility of the Los Angeles Superior Court. The
court was notified of the Civil Grand Jury's finding.

RECOMMENDATION NO. 20
Norwalk Courthouse: Upgrade ceiling lights with a brighter bulb. Paint cells. Upgrade CCTV circuit and TV
monitors.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The jurisdiction for
improvements, maintenance, and repairs for this recommendation falls under the Los Angeles Superior
Court. The court was notified of the Civil Grand Jury’s finding.

RECOMMENDATION NO. 21
Pasadena Courthouse: Install cameras in holding cells.

RESPONSE

The Department agrees with this recommendation. This recommendation requires further analysis. The
analysis is expected to take six months. Custody Division was contacted and will look into the feasibility of
installing cameras in each holding cell. At this time, any recommendation of providing additional, financial
support will be made within the context of the Department's overall budget, numerous funding priorities, and
requests.

RECOMMENDATION NO. 22
Santa Clarita Courthouse: Improve safety in the hallways where Deputies are moving detainees.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The hallway in question is the
result of the building’s design/construction. The jurisdiction for improvements, maintenance, and repairs for
this recommendation falls under the Los Angeles Superior Court. The court was notified of the Civil Grand



Jury's finding. The Department will brief personnel on all policies and procedures involving officer safety
during the movement of inmates.

RECOMMENDATION NO. 23
Torrance Courthouse: Install phones in all cells.

RESPONSE

The Department agrees with the Civil Grand Jury's recommendation. This recommendation requires further
analysis. The analysis is expected to take six months. Custody Division was contacted and will look into the
feasibility of installing phones in each cell. At this time, any recommendation of providing additional financial
support will be made within the context of the Department's overall budget, numerous funding priorities, and
requests.

RECOMMENDATION NO. 24
Van Nuys Courthouse: Clean more often. Fix pipes creating leaks in the #5 tank area.

RESPONSE

The Department agrees with the Civil Grand Jury’s recommendation. This recommendation will not be
implemented. The Department is unable to implement the recommendation. The jurisdiction for cleanliness,
maintenance, and repairs for this recommendation falls under the responsibility of the Los Angeles Superior
Court. The court was notified of the Civil Grand Jury’s finding.

RECOMMENDATION NO. 25
LAC+USC Jail Ward: More vans should be available to transport detainee patients.

RESPONSE

The Department disagrees with this recommendation but will need further analysis. The analysis is expected
to take six months. The Department currently has three (3) vans that are being used to transport inmates to
their medical appointments to LAC+USC Medical Center. With the volume of medical appointments, this
number has been deemed sufficient to comply with the services. However, the fleet of vans used to transport
inmates is aging and when one is out of service, it leaves the Department operating with less vehicles than
the minimum required to efficiently transport inmates. Each existing van is at least twenty years old and
should be replaced with newer models that are mechanically stable. The timeframe for this recommendation
cannot be provided due to the administrative process and funding approval. Additionally, the current
curtailment and budget reduction the Department is facing will impact this recommendation.

RECOMMENDATION NO. 26
North County Correctional Facility: Vents need to be cleaned at least every six months to prevent respiratory
problems. Reduce loaning of officers to improve staffing and safety.

RESPONSE

The Department agrees with the first part of this recommendation and will continue to exert all available
resources and efforts to achieve and/or exceed these expectations. This recommendation has been
implemented. The cleanliness of the facility remains a high priority to the command staff. Since this report,
a work order request was sent to Facility Services Bureau to have all vents cleaned. Additionally, all staff
stations, including the infirmary staff, have been directed to continue to have inmate workers clean their



respective locations. Staff have been directed to log all cleaning efforts, including the cleaning of the vents,
into the Electronic Uniform Daily Activity Log (E-UDAL).

The Department also agrees with the second part of this recommendation and will continue to exert all
available resources and efforts to achieve and/or exceed these expectations. This recommendation will
require further analysis. The analysis is expected to take six months. The increased staffing of the jail is a
Department priority and will be addressed as personnel and funding become available. The implementation
timeframe for this recommendation cannot be provided due to the dependency on funding approval. Since
the inspection, the facility has reduced the number of personnel ‘loaned out" to thirteen, and have nine
personnel “loaned in” from other bureaus/facilities. The officer to inmate ratio is slightly better than what was
indicated on the report. On any given day the facility fills ten staff positions in each housing area. One officer
does operate a staff station which oversees the activities in four dorms. Each dorm may house up to 66
inmates. Additionally, on the same floor, there is a floor sergeant, a supervising line deputy, and four Rover
positions which are staffed. When these positions are factored in, the ratio becomes one officer to 38
inmates.

RECOMMENDATION NO. 27
Twin Towers: Fix non-operational elevators for safety of officers.

RESPONSE

The Department agrees with this recommendation. This recommendation has been implemented. As of
July 13, 2020, all elevators within the Twin Towers Correctional Facility are operational. The elevators,
however, are outdated and parts are difficult to replace when the elevators become non-operational,
contributing to the delay in their return to service. Los Angeles County Public Works retained the services of
HH Fremer Architects, Inc. to conduct an assessment of Twin Towers Correctional Facility for the purposes
of identifying and documenting the requirements for a potential modemization of the existing elevator
equipment. This assessment is finalized and is currently in the design phase with the Department of Public
Works.
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County of Los Angeles
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

425 Shatto Place, Los Angeles, California 90020

(213) 351-5602 Board of Supervisors

HILDA L. SOLIS

BOBPI’JYireDétg?G LE First District
MARK RIDLEY-THOMAS

GINGER PRYOR Second District
Chief Deputy Director SHEILA KUEHL
Third District

JANICE HAHN

Fourth District

KATHRYN BARGER

August 26, 2020 Fifth District

To: Supervisor Kathryn Barger, Chair
Supervisor Hilda L. Solis
Supervisor Mark Ridley-Thomas
Supervisor Sheila Kuehl

iso‘wni Hahn
From: obby DV Cagie, %ﬁctor
Department of Children and Family Services

RESPONSE TO THE 2019-2020 LOS ANGELES COUNTY CIVIL GRAND JURY
FINAL REPORT RECOMMENDATIONS

Enclosed please find the Department of Children and Family Services’' (DCFS) updates
to the Civil Grand Jury’s recommendation for year 2019-2020. The responses to the
recommendations have been prepared for the following Civil Grand Jury report sections
titled, “Children: Not For Sale” Recommendation 14.5, and “DNA 4 Those Forgotten”
Recommendations 5.1, 5.2, and 5.3.

If you have any questions, please call me or your staff may call Aldo Marin, DCFS
Board Liaison, at (213) 351-5530.

BDC:GP:Dl:cl

Enclosures

“To Enrich Lives Through Effective and Caring Service”



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
DNA 4 THOSE FORGOTTEN

RECOMMENDATION 5.1
The Los Angeles County Board of Supervisors provide funds to the Department of Children and Family
Services to facilitate DNA testing of children in foster care at the time of detainment into protective custody.

RESPONSE
DCFS is not in agreement with this finding and does not support facilitating DNA testing of children in foster
care. This recommendation will not be implemented.

Legal Concerns

Children, like adults, have a constitutional right to be free from unreasonable searches and seizures as
guaranteed by the 4% Amendment, and incorporated in the 14" Amendment, to the U.S. Constitution.
Invasions of the body, including nonconsensual extractions of bodily material for DNA profiling, are searches
entitled to the protections of the 4 Amendment. (People v. Robinson, (2010) 47 Cal. 4t 1104, 1119-1120,
citing to Skinner v. Railway Labor Executives' Assn. (1989) 489 U.S. 602, 616-617, 109 S.Ct. 1402, 103
L.Ed.2d 639.)

DNA may not be collected from a person absent consent of the person from whom the DNA is to be taken,
absent a court-ordered warrant based on probable cause, or an exception to the warrant requirement.
Children, given their minor status, are not legally allowed to consent to such collection, thus, consent by the
parents—or individual who has the power to consent for the child—or a court order authorizing the collection
of the DNA must be obtained.

Social workers do not have the authority to waive a child's constitutional rights and give consent for a DNA
extraction simply because a child was detained and taken into protective custody. In most instances,
especially during the reunification phase of the court proceeding, the child's parent(s) will retain the right to
make medical decisions and thus decisions about DNA sampling. In other instances, where it is in the child's
best interest to have a substitute medical decision maker, the Juvenile Court may appoint someone other
than a parent to serve as the holder of the child's rights, and that person or entity may be imbued with the
authority to give, or withhold, consent regarding medical decisions, which would include DNA sampling. In
either case, if petitioned by a party to the proceedings to provide DNA sampling, the Juvenile Court can make
the decision to authorize or deny a request for DNA sampling which would require all parties to be provided
notice and the opportunity to be heard to ensure due process is provided.

When assessing the feasibility of extending DNA sampling to all children who enter child welfare, it is also
critical to consider that DNA sampling could subvert public policy and increase risk to some children. Safe
surrendered children illustrate one of these situations. The State's Safe Surrender law is intended to reduce
the deaths of newborn babies due to abandonment at, or near, the time of birth. To encourage safe surrender,



the child's parent is allowed to surrender the baby confidentially. If parents are not allowed to safely surrender
their baby in confidence, they may try to avoid notoriety and stigmatization by dangerously abandoning the
baby in precisely the manner that the safe surrender law seeks to avoid. The State's Safe Surrender
Baby Brochure explains that the law “[plermits the parent(s) or other person with lawful custody to safely
and confidentially surrender a baby within three days of birth." (Emphasis added, Safe Surrender
Baby Brochure, PUB 400, available on the California Department of Social Services website:
https://www.cdss.ca.gov/inforesources/ocap/safely-surrendered-baby/ssb-publications) Furthermore, State
law rigorously conceals the identity of a parent who safely surrenders their child by keeping it from the child
welfare agency. Under existing State law, "[plersonal identifying information that pertains to a parent or
individual who surrenders a child shall be redacted from any medical information provided to child protective
services or the county agency providing child welfare services." (Cal. Health and Safety Code sect.
1255.7(d)(2).) Therefore, the DNA sampling of a safely surrendered child would risk revealing the parent's
identity to the child protective agency, and that would erode the strong public policy favoring confidentiality,
which underlies the Safe Surrender law. So, sweeping DNA profiling of foster children could deter a parent
from making a safe surrender thereby increasing the risk of child death should that parent choose to unsafely
abandon the newborn.

In other instances, DNA sampling is unnecessary, such as when a child remains in the home of a parent, or
where a Nonrelative Extended Family Member (NREFM) is identified as the preferred placement option, or
when viable relative placement options have already been identified. It is also worth remembering that
relatedness in the legal sense is narrower than relatedness in the biological sense. For example, to
determine Aid to Families with Dependent Children eligibility (a funding source for relative placement), a
relative is defined as "an adult who is refated to the child by blood, adoption, or affinity within the fifth degree
of kinship, including stepparents, stepsiblings, and all relatives whose status is preceded by the words "great,"
"great-great," or "grand” or the spouse of any of these persons even if the marriage was terminated by death
or dissolution." (Welf. & Inst. Sect. 11400.) Therefore, it may be of little or no value to use DNA profiling to
identify relatives of the sixth or greater degrees of relatedness, especially when nearer relatives are already
known.

Putting aside the critical constitutional legal barriers to obtaining DNA samples from all youth who enter the
child welfare system, further dire concerns arise when one examines the Equity issues in such a proposal.

Equity Issues

When considering the moral, ethical, and equity issues surrounding the DNA sampling of foster youth, it is
necessary to address ethical issues of informed consent, privacy, confidentiality, and disproportionality.

As stated above, children and adults share the right to privacy, which includes the right to make an informed,
independent decision about whether to have DNA extracted from their bodies, and whether and to whom
their genetic test results may be shared. There is nothing more private than personal genetic information.
Absent obtaining a warrant from a court, DNA sampling should only be conducted where legal, informed
consent can be obtained.

In child welfare cases, ethical consideration must be given in the following instances:



o Whatif agene for a certain disease is identified—who, if anyone, is informed? What if the child/youth
does not wish to know of genetic predispositions? Is the child then forced to seek medical treatment?
Should identified relatives then be notified of those results?

o Whatif a child believes a presumptive parent is their biological parent and DNA disproves that? Is
the child to be told? Is the information to be withheld? Who decides? And whom is the information
shared with? Under what conditions? How are they held accountable?

o How is DCFS expected to confirm the accuracy of the results? Who is held accountable for
unforeseen and unfortunate experiences that may arise from sharing a child’s/youth’s DNA on a
website that gives individuals around the world access to this vulnerable population? What are the
proposed remedies for breaches in confidentiality or for inappropriate disclosures?

Further, there are concems that the use of uniform DNA sampling of children will not only violate the
confidentiality of children/youth in care, but also that of their relatives. If DCFS children are tested, their
unique and private identifying information will be put into a genetic database and into the ether with little
control. When genetic “matches” are identified, matched “relatives” are notified of the identities of the youth,
allowing opportunities for the “relatives” to contact them. These “relatives” of whom littie is known and the
access that the connection leaves the already vulnerable children as potential prey to the dangers of being
exploited. This could lead to youth being contacted by individuals who threaten their well-being and could
potentially lead to such dangers as identity theft, sex or labor trafficking, or make them a victim of another
crime.

Disproportionality

With respect to disproportionality, the following table provides a snapshot of the demographic breakdown of
the DCFS, Los Angeles County jail, and Los Angeles County general populations:

- Ethnicity Percentage of Percentage of Percentage of
DCFS Population Los Angeles Los Angeles
County’s Jail County Population
Population

White 12% 15% 26.33%

Hispanic 57.8% 53% 48.43%

Black 23.4% 29% 7.88%

Asian/Pacific Islander 1.8% < 3% 14.62%

American Indian/

Alaskan Native 03% <3% 0.20%

Other 4.7% <3% 2.51%
Total 100% 100% 99.97%

*Data Source: July 2020 DCFS Fact Sheet; Los Angeles County Aimanac, Crime and Justice: Los Angeles County Jail System by the Numbers
{2019 data); and 2018 Census Estimate per Los Angeles County Almanac

To examine the equity issues, one must look at the historical use of genetic testing and its effect on
communities of color. An example of genetic discrimination that disproportionately affected Africans-
Americans occurred until the 1970s. Several states in the US required mandatory testing for sickle cell
disease among African-Americans. Then, because this is a recessive trait, carriers of the disease were
identified and told of the risks of having children who may be carriers as well. As a result, birthrates fell.



More recently, law enforcement has utilized a family member's DNA data to identify criminal defendants. By
utilizing DNA data, law enforcement is able to identify the families of suspects. This not only identifies actual
defendants, but also raises the concern for ensnaring innocents into an investigation and creating a cloud of
suspicion over them. The range of possible harms include increasing surveillance on minority communities,
exacerbating racial disparities, perpetuating the idea of guilt by association, and aiding the disruption of family
dynamics as individuals get investigated—regardless of their actual involvement with crimes. Further, familial
searches elicit concerns about the disproportionate impact on communities of color because they are
disproportionately in contact with law enforcement.

Systematic DNA testing of all youth entering the child welfare system does nothing to reduce racial
disproportionality and the concurring disparities, but rather cultivates institutionalized racism and problematic
practices that contribute to greater inequity.

Efforts to Identify Kin and Relative Placements

As described, adopting a DNA testing component for DCFS foster youth may actually place children and
youth at greater risk of harm and yield negative unintended consequences. In addition, DCFS already has
two effective family-finding programs in place that accomplish what the Civil Grand Jury’s recommendations
are hoping to achieve. In recent years, the Department augmented existing efforts to help its children and
youth establish supportive relationships and connections with relatives to help them navigate the challenges
of transitioning to adulthood.

In May 2016, the Los Angeles County Board of Supervisors enacted a motion mandating DCFS and the
Probation Department to:

e Develop a plan to increase relative and NREFM placements and the overall role of relatives;

e Establish an Upfront Family Finding (UFF) program based on current legislation, models, and best
practices from other jurisdictions in partnership with Community-Based Organizations (CBOs); and

e Develop a single countywide protocol for UFF with coordination by DCFS Permanency Partners
Program (P3) and Probation’s Public Child Welfare, with a timeline and estimated budget for program
implementation, training, and policy development.

UFF

In response to the motion, DCFS developed the UFF pilot program in keeping its focus on children placed in
non-relative care at the time of detention. UFF's approach includes a deliberate effort on increasing relative
placements, engaging relatives in providing non-placement supports, and collaborating with CBOs to provide
additional supports fo relatives. As part of the UFF program, dedicated staff conduct active searches for
family members using search engines like CLEAR, which aggregates public records pulled from sources
such as phone companies, utility companies, motor vehicle registrations, real-time incarceration information,
and consumer credit bureaus, to quickly locate possible connections/associates to the person in question.
Thus CLEARis a critical resource for UFF's focus and success.

DCFS piloted UFF in two regional offices in October 2016. After an evaluation completed by Child Trends in
2018, DCFS added UFF to eight additional offices, where itis now operational at 10 DCFS sites. With respect
to efficacy of the program, based on recent data from the Office of Child Protection (OCP), 81 percent of the



children referred to UFF from January to June 2020, were placed with kin. This rate is consistent with UFF
data previously collected and reported by OCP. Given the pilot's success, DCFS is in the process of
assessing the feasibility of expanding UFF across all its Regional Offices.

Permanency Partners Program (P3)

After recognizing the significant impact familial support has on the well-being of children in care, in 2004
DCFS developed P3 for Family-Finding on existing cases. The P3 program is comprised of retired and part-
time social workers who work collaboratively with case-carrying Children’s Social Workers (CSWs) to conduct
family findings. Originally developed to locate possible supports for “long-staying” youths who had little to no
connections, the program expanded in several DCFS Regional Offices to allow for the initiation of UFF
services for children upon their entry into care.

The P3 program seeks to locate and engage children/youths’ relatives, NREFMs, and chosen family by
conducting individual interviews with children/youths, parents, and any available relatives. P3 CSWs engage
individuals located through letters, phone calls, FaceTime, and face-to-face visits in efforts to broaden
knowledge of those who may be able to support the families. Additionally, P3 CSWs conduct thorough
reviews of case records, reports, and files to engage/re-engage those family members that may have
previously been known (and forgotten) to DCFS.

P3 CSWs also utilize computer-based search databases in their mining process. Currently, P3 CSWs use
the following databases: CLEAR, Seneca, Leader Replacement Service (LRS), and Global Locate. In
addition, P3 CSWs also use social media (Facebook, for example) in efforts to locate potential relatives.
These search mechanisms do not require the invasiveness of gathering DNA samples and allow for trained
social workers to help connect/reconnect with a safe and trauma-responsive approach.

RECOMMENDATION NO. 5.2
The Los Angeles County Board of Supervisors explore the terms of a contract with Ancestry.com in locating
blood relatives.

RESPONSE
DCFS is not in agreement with the finding and this recommendation will not be implemented.

As DCFS is not in agreement with this recommendation, it is not prudent to pursue a DNA profiling services
contract. Further, Ancestry.com and 23 and Me use standard contracts which would not be suitable for
County use in serving the foster child population. Ancestry.com's standard terms and conditions disclaim all
warranties. (Ancestry.com Standard Terms and Conditions, Section 8.)  Similarly, 23 and Me provides its
services "as is." (23 and Me Standard Terms and Conditions section 23.) Therefore, there would be little if
any legal recourse were the DNA profiling results wrong or unreliable.

RECOMMENDATION NO. 5.3

The Los Angeles County Board of Supervisors work with the Department of Children and Family Services to
include DNA availability for children who are beginning the transition from protective care to independent
living. This would augment the current County familial location success rates.




RESPONSE
DCFS is not in agreement with the finding and does not support facilitating DNA testing of children in foster

care. This recommendation will not be implemented.

As stated in the Response portion to Recommendation 5.1, DCFS has legal concerns and is not in support
of participating in a process that can lead to precipitating or perpetuating equity divides. DCFS has adopted
an effective Family-Finding program and is assessing the department-wide expansion.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
CHILDREN: NOT FOR SALE

RECOMMENDATION 14.5

Department of Children & Family Services (DCFS) to look into increasing utilization of Child Advocacy
Centers for support with trafficked children. This will match trafficked children with individuals who are highly
trained in interviewing children about their trauma, thereby allowing the children to be more comfortable
speaking about their trafficking experience.

RESPONSE

DCFS agrees that there may be an opportunity to collaborate with the Child Advocacy Centers (CACs) to
provide support in utilizing a trauma-informed approach to interviewing victims of Commercial Sexual
Exploitation (CSE).

DCFS will further analyze the feasibility of utilizing the CACs by having a discussion with CACs
and collaborating partners that aid in the recovery and support of child victims of CSE. Discussions with the
Los Angeles County Sheriff's Department (LASD), the Los Angeles Police Department (LAPD), and the
Los Angeles County Departments of Probation, Health Services (DHS), Public Health (DPH), Office of Child
Protection (OCP), and Mental Health (DMH) will include the following:

1. Inform and educate partners on the CAC model to determine any differences between the CAC
model and the current model used to conduct interviews;

2. Determine accessibility and flexibility of CACs to meet the needs of both the youth and the
timeframes of Commercial Sexual Exploitation of Children (CSEC) investigations;

3. Determine whether utilization of CACs would be beneficial or add value to the existing processes
that are in place;

4. Discuss training needs; and

5. Impact on CSEC budget.

Itis important to note that the department previously explored the use of CAC models. Subsequently, DCFS
opted to work directly with DHS and the Medical Hub physicians to establish a forensic assessment process,
individual assessment, and specialized follow-up health care. Through the extensive efforts of DCFS, DHS
and DPH, the use of specialized CSEC Medical Services and CSEC Initial Medical Exams, along with forensic
examinations was established. Additionally, when CACs were previously assessed for possible use with the
CSEC population, there was a challenge in that CACs were not available for use during after-hours and on
weekends, when most youth are recovered from CSE activity. However, DCFS will reassess the accessibility
of CACs as a part of the exploration.



Los Angeles County will provide the results of the discussions and analysis by February 1, 2021. This will
allow DCFS time to conduct the analysis with multiple entities to determine the feasibility or necessity of
integrating CACs into Los Angeles County’s approach to serving CSEC.

L.A. County’s Multi-Disciplinary Approach to Serving Commercially Exploited Children

Los Angeles County aims to serve commercially sexually exploited children by using a multi-disciplinary,
victim-centered, trauma-informed approach. Since August 15, 2014, Los Angeles County has implemented
the First Responder’s Protocol (FRP), a coordinated inter-agency response by law enforcement, DCFS, the
Probation Department, and Survivor Advocates to serve CSEC victims from identification through the first
72 hours of recovery. The goal of FRP is to identify and respond to CSEC expeditiously, address the
immediate basic and safety needs, and connect the child to services and supports to facilitate stability.
During an FRP response, DCFS collaborates closely with law enforcement partners in the investigation of
CSEC cases to establish safety and gather intelligence to identify and arrest exploiters. The FRP response
is where Los Angeles County can potentially join CACs during the initial investigation.

While the aim of the FRP is to provide a victim-centered, trauma-informed approach, there are opportunities
for development and growth around ensuring that recovered children and youth receive interviews in the
most trauma-responsive manner possible. CSE children and youth who are initially recovered by law
enforcement may undergo multiple interviews during a time when they are tired, stressed, and in crisis.
Being interviewed and asked multiple and often duplicative questions by law enforcement, DCFS, and/or
Probation can cause children/youth to feel frustrated, anxious, and angry, which places them at risk of re-
traumatization. Utilizing the services of a CAC may help address these issues since the model incorporates
the use of an expert neutral interviewer who conducts interviews in a neutral, comfortable setting with all
involved systems available and able to listen while not being present in the same room as the interviewer
and child/youth. This way, the systems involved are able to receive the information needed while also being
able to ensure that the child/youth is being interviewed in a trauma-responsive manner. One of the potential
challenges is that CACs are typically only available during regular business hours. To avoid delays in law
enforcement interviews, CAC hours would likely need to be expanded, as many of youth are recovered well
past regular business hours. In addition, the CAC staff will require training to ensure they are CSEC-
informed and understand the dynamics of CSEC. CSEC specific trainings include, but are not limited to:

1. Pathways to CSE;

2. Understanding the impact of trauma related to CSE;

3. CSEC terminology;

4. Tactics used by exploiters to control and manipulate youth;

5. Understanding the trauma bond and other barriers to leaving the exploitive relationship;
6. Application of the Stages of Change model to youth impacted by CSE;

7. Intergenerational/familial exploitation;

8. Nexus between gangs and exploitation;

9. The Harm Reduction Approach to working with CSE youth; and

10. CSEC Engagement strategies.

The services provided by CACs will also need to be weighed against the services already in place at Medical
Hubs. Currently, CSEC victims taken into protective custody receive a specialized CSEC Medical
Clearance at a DHS Medical Hub as soon as possible, but no later than within the first 72 hours upon
recovery. This allows them the opportunity to receive time-sensitive portions of a medical evaluation,



including testing and treatment for sexually transmitted infections, emergency contraception, and HIV post-
exposure prophylaxis treatment, while also addressing other physical health issues resulting from violence,
trauma, abuse and/or neglect (e.g., injuries, pain, pelvic inflammatory disease, drug/alcohol dependency,
pregnancy). Youth may use Medical Hub services on a walk-in basis for a CSEC Medical Clearance, 24
hours a day, seven days per week, including weekends and holidays. This level of accessibility and flexibility
in hours is required in order to address the emergent needs of the CSEC population. Following the CSEC
Medical Clearance, victims of CSE receive a specialized CSEC Initial Medical Examination, which includes
all the services of a regular Initial Medical Examination (i.e., physical exam, forensic screening to determine
if an expert forensic evaluation is needed, nutritional assessment, dental screening, developmental
screening, vision and hearing test, lab screening test, immunizations, and health education). They also
receive full reproductive health counseling, including:

= Safe sex practice education;
= Gender identity;
= Healthy relationships;

= Comprehensive contraception counseling and same-day administration of most types of
contraception;

= Education and offering of emergency contraception;

= Sexually Transmitted Disease (STD) screening and testing;

* Mental health screening and referral to services per patient preference; and
* Full Medical Case Worker evaluation with referrals to appropriate services.

The Medical Hub provides a multitude of services, including forensic interviewing. The County’s Medical
Hubs have highly trained medical providers and child interview specialists, which is a hallmark service of a
CAC. Further analysis will be conducted to determine if the current structures in place need to be enhanced
to serve the CSEC population and whether CACs should be examined for use by youth impacted by CSE.
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COUNTY OF LOS ANGELES
FIRE DEPARTMENT

1320 NORTH EASTERN AVENUE
LOS ANGELES, CALIFORNIA 90063-3294
(323) 881-2401
www.fire.lacounty.gov

“Proud Protectors of Life, Property, and the Environment”

DARYL L. OSBY
FIRE CHIEF
FORESTER & FIRE WARDEN

August 14, 2020

TO: SACHI A. HAMAI, CHIEF EXECUTIVE OFFICER

FROM:  DARYL L. OSBY, FIRE CHIEF WQ va

BOARD OF SUPERVISORS

HILDA L. SOLIS
FIRST DISTRICT

MARK RIDLEY-THOMAS
SECOND DISTRICT

SHEILA KUEHL
THIRD DISTRICT

JANICE HAHN
FOURTH DISTRICT

KATHRYN BARGER
FIFTH DISTRICT

RESPONSE TO THE 2019-2020 LOS ANGELES COUNTY CIVIL GRAND JURY FINAL

REPORT

Attached is the Los Angeles County Fire Department’s response to the recommendation
made in the 2019-2020 Los Angeles County Civil Grand Jury final report. We agree with and
will take action to address the recommendation contained in the report within the next 90

days.

If you have any questions, please contact me at (323) 881-6180.

Attachment
c: Cheri Thomas
SERVING THE UNINCORPORATED AREAS OF LOS ANGELES COUNTY AND THE CITIES OF:
AGOURAHILLS CALABASAS EL MONTE INDUSTRY LAWNDALE PARAMOUNT SIGNAL HILL
ARTESIA CARSON GARDENA INGLEWOOD LOMITA PICO RIVERA SOUTH EL MONTE
AZUSA CERRITOS GLENDORA IRWINDALE LYNWOOD POMONA SOUTH GATE
BALDWIN PARK CLAREMONT HAWAIIAN GARDENS LA CANADA-FLINTRIDGE MALIBU RANCHO PALOS VERDES TEMPLE CITY
BELL COMMERCE HAWTHORNE LA HABRA MAYWOOD ROLLING HILLS WALNUT
BELL GARDENS COVINA HERMOSA BEACH LA MIRADA NORWALK ROLLING HILLS ESTATES WEST HOLLYWOOD
BELLFLOWER CUDAHY HIDDEN HILLS LA PUENTE PALMDALE ROSEMEAD WESTLAKE VILLAGE
BRADBURY DIAMOND BAR HUNTINGTON PARK LAKEWOOD PALOS VERDES ESTATES SAN DIMAS WHITTIER
DUARTE LANCASTER SANTA CLARITA



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT
COUNTY OF LOS ANGELES
FIRE DEPARTMENT

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
LA-HOP (LOS ANGELES HOMELESS OUTREACH PORTAL)

RECOMMENDATION NO. 10.1
City and County Fire Departments update procedures to use LA-HOP to report homelessness.

RESPONSE

The Consolidated Fire Protection District (District) of Los Angeles County agrees with the recommendation
and will implement the recommendation within the next 90 days. The District has been engaged with partner
agencies to address the homelessness crisis on multiple fronts to include the homeless living in very high
fire severity zones and those in need of housing to mitigate the spread COVID-19. The District will further
address the homelessness crisis by engaging with the LA-HOP portal/application to report homelessness
and provide awareness of LA-HOP to all District employees.



Attachment F

Health Services



7

Health Services

LOS ANGELES COUNTY

Los Angeles County
Board of Supervisors

Hilda L. Solis

First District

Mark Ridley-Thomas

Second District

Sheila Kuehl
Third District

Janice Hahn
Fourth District

Kathryn Barger
Fifth District

Christina R. Ghaly, M.D.

Director

Hal F, Yee, Jr., M.D., Ph.D.
Chief Deputy Director, Clinical Affairs

Nina J. Park, M.D.
Chief Deputy Director, Population Health

313 N. Figueroa Street, Suite 106
Los Angeles, CA 90012

Tel: (213) 288-7901

www.dhs.lacounty.gov

“To advance the health of our
patients and our communities by
providing extraordinary care”

www.dhs.lacounty.gov

August 25, 2020

TO: Sachi A. Hamai
Chief Executive Officer

FROM: Christina R. Ghaly, M.D
Director

SUBJECT: RESPONSE TO THE 2019-2020 LOS ANGELES COUNTY
CIVIL GRAND JURY REPORT

Attached is the Department of Health Services’ (DHS) response to the
2019-2020 Los Angeles Civil Grand Jury (CGJ) Report Sections:

e ‘“Hospitals on Ventilators”
Recommendation Numbers 9.1 — 9.7

DHS and DHS’ Emergency Medical Services (EMS) Agency disagree
with Recommendation 9.1 to the extent that it assumes DHS and DHS-
EMS have any authority over public and private hospitals located in
Los Angeles County (LA County) or decisions to increase their bed
numbers, build or close their facilities.

DHS and DHS-EMS also disagree with Recommendation 9.5 as the
EDHS-EMS has neither authority nor oversight responsibility over the
expenditure of Measure B funds. In addition, this Recommendation is
already in place.

DHS and DHS-EMS defer to the Department of Public Health for
response to Recommendation 9.4, and to the Chief Executive Office for
response to Recommendations 9.6 and 9.7.

We concur with and have initiated and/or taken corrective actions to
address Recommendation Numbers 9.2 and 9.3.

e “LA-HOP (Los Angeles Homeless Outreach Portal)”
Recommendation Numbers 10.1.c and 10.1.d

DHS and DHS-EMS defer to LA County Fire for response to
Recommendation 10.1.c as the First Responders — Emergency Medical
Technicians (EMTs) and Paramedics referenced in the Los Angeles
Homeless Services Authority (LAHSA) Organization’s September 30,
2019, Report (CGJ Report Appendix 2) work for the fire departments and
ambulance companies, not EMS.



Sachi A. Hamai
August 25, 2020
Page 2

DHS disagrees with Recommendation 10.1.d as DHS outreach teams are already
assigned onsite at DHS hospital campuses to assist homeless clients. DHS also has an
existing system for LA County hospitals to refer clients to DHS Housing for Health for
access to interim and permanent housing.

e “In Remembrance of Those Who Walked Amongst Us”
Recommendation Number 11.2.

We concur with and have initiated corrective actions to address Recommendation 11.2.

If you have any questions or require additional information, please let me know or your
staff may contact Maria Lorena Andrade-Guzman at (213) 288-8339 or Loretta Range at
(213) 288-7755.

CRG:nm
Attachments

c: Hal F. Yee, Jr., M.D., Ph.D.
Arun Patel, M.D.
Cathy Chidester
Cheri Todoroff
Jorge Orozco
Allan Wecker
Maria Lorena Andrade-Guzman



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF HEALTH SERVICES

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HOSPITALS ON VENTILATORS

RECOMMENDATION NO. 9.1

The Board of Supervisors, Department of Public Health, and Department of Health Services should undertake
a complete review of current hospitals’ (County, Public, and Private) ability to meet SCAG's County growth
projections for the upcoming 20 years.

RESPONSE
DHS and DHS-EMS disagree with the finding to the extent that it assumes the Department of Health Services
has authority over private hospitals located in the County.

DHS and DHS-EMS will not implement this recommendation as Private (either for-profit or not-for-profit),
State, and Federal run hospitals are not under the jurisdiction of the Board of Supervisors nor the Department
of Health Services. Licensing of hospitals is a function of the California Department of Public Health. The
County, therefore, has no control over the ability or independent decisions of such hospitals to increase their
bed numbers and/or build new facilities, nor decisions to close their facilities.

RECOMMENDATION NO. 9.2

The Board of Supervisors and the Department of Health Services should assess how Measure B funds are
being distributed, and look into whether Measure B, or any other funds, can be used to assist hospitals to
upgrade infrastructure to meet seismic standards.58 (Appendix 5)

RESPONSE
DHS agrees with this recommendation. This recommendation is in process of being implemented.

The LA County Board of Supervisors (Board) will continue to serve as the advisory and approval body with
respect to the distribution of Measure B funds. We believe the primary intent of Measure B has been fulfilled
by maintaining the number of trauma centers and emergency rooms in existence as of 2003 statistics, adding
new trauma centers such as at California Hospital Medical Center, Antelope Valley Hospital, and Pomona
Valley Hospital Medical Center as well as the “24/7" air medical transport program, and by improving and
enhancing trauma and emergency care. To adopt a countywide strategy for ensuring objective, needs-based
allocation of future unspent and unallocated Measure B funds, the Board approved the creation of the
Measure B Advisory Board (MBAB) consisting of representatives from the public and private sectors, to
review and prioritize funding request proposals and make recommendations to the Board for funding these
proposals. Through this process, MBAB continuously makes recommendations to the Board as additional
unallocated Measure B funds become available.



RECOMMENDATION NO. 9.3

The Board of Supervisors, EMS, and the Department of Health Services should consider the COVID-19
pandemic and ensure sufficient funding such that all medical facilities within the County have adequate
supplies (masks, hand sanitizer, ICU ventilators, etc.) for any future crises.

RESPONSE
DHS and DHS-EMS agree with this recommendation. Implementation of this Recommendation is an ongoing
process.

Funding for emergency preparedness and procurement of emergency supplies and equipment has been
provided to the healthcare community through the Federally supported Hospital Preparedness Program
(HPP). Any increase to the HPP funding would be supported by the Board of Supervisors. The County's
Emergency Medical Services (EMS) Agency manages the HPP, which coordinates with hospitals and other
healthcare entities throughout the County on emergency preparedness, response, and recovery. The EMS
Agency and hospitals have used HPP funds to procure and store medical equipment, masks, sanitizer,
gowns, and ventilators.

Itis important to note, however, that under the Centers for Medicare and Medicaid Services (CMS) Conditions
of Participation, each healthcare entity has an obligation to plan adequately for disasters, making emergency
preparedness a shared responsibility.

RECOMMENDATION NO. 9.4

This Committee recommends that the Board of Supervisors, EMS, DHS, and the department of Public Health
provide a report specifically outlining how Measure B funds are being used to update the Bioterrorism
Preparedness Plan so that the County will always have enough medical equipment on hand to deal with
global emergencies.

RESPONSE
DHS and DHS-EMS disagree. This recommendation will not be implemented as jurisdiction for this
recommendation falls under the department of Public Health.

RECOMMENDATION NO. 9.5

The Committee recommends that the County Measure B Advisory Board add a member position in order to
have a representative from one of the 13 non-County hospitals, preferably the Chief Financial Officer from
one of those hospitals. (Appendix 4)

RESPONSE

DHS disagrees with the finding/assumption that EMS has oversight of Measure B Funds. (Background,
p. 194.) The Measure B Advisory Board (MBAB) was formed in 2018 as the result of a motion passed by the
Board of Supervisors on July 11, 2017. The EMS Agency, among others, serves as a member of, but does
not have oversight authority over, the MBAB. The MBAB's role is advisory only to the Board. Therefore,
EMS has neither the authority nor the oversight responsibility over the expenditure of Measure B Funds.
(See Board of Supervisors Statement of Proceedings, July 11, 2017, Item 3, Chief Executive Officer's Report
Dated July 3, 2017.)

This recommendation is already implemented. The MBAB membership already includes a "Representative
of non-County trauma hospitals, as appointed by the Hospital Association of Southern California.," and a



"Surgeon practicing at a trauma hospital in the County as appointed by the Southern California chapter of
the American College of Surgeons." (See Appendix 4) Furthermore, an Emergency Room nurse as
appointed by the California Nurses Association was added by Board amendment to the motion, which adds
to the non-County trauma hospital representation.

RECOMMENDATION NO. 9.6

The Board of Supervisors should disclose hospital risk to the public; appropriate disclosure should be
displayed at primary entrances of SPC-1%9 building to inform the public and hospital staff about the
earthquake risks posed by each building.

RESPONSE
DHS disagrees. This recommendation will not be implemented as jurisdiction for this recommendation falls
under the department of the CEO.

RECOMMENDATION NO. 9.7
The Board of Supervisors should develop a 10-year business plan for replacing hospital buildings closed due
to the 2020 SPC-1 seismic retrofit mandate.

RESPONSE
DHS disagrees. This recommendation will not be implemented as jurisdiction for this recommendation falls
under the department of the CEO.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF HEALTH SERVICES

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
LA-HOP (LOS ANGELES COUNTY HOMELESS OUTREACH PORTAL)

RECOMMENDATION NO. 10.1

10.1 Update procedures by these organizations to use LA-HOP to report homelessness:

a. Los Angeles Police Department

b. Los Angeles County Sheriff's Department

c. Emergency Medical Services

d. County Hospitals

e. City and County Fire Departments

f. Currently, these organizations use various alternate avenues to connect to homeless services.
However, the desired outcome is to have all agencies report through the LA-HOP portal in order
to maintain a consistent database.!”

RESPONSE
DHS and DHS-EMS disagree with this recommendation.

This recommendation will not be implemented. DHS and DHS-EMS defer to the LA County Fire Department
for response to Recommendation 10.1.c as the ‘First Responder, 4% referenced in the LAHSA
Organization's September 30, 2019, Report (CGJ LA-HOP Report Appendix 2) are EMTs and Paramedics
who work for the fire departments and ambulance companies, not the EMS Agency.

DHS contracts with over sixty (60) outreach teams and these team'’s partner with LAHSA and other outreach
teams to respond to LA-HOP reports throughout Los Angeles County. DHS has outreach teams assigned to
DHS hospital campuses who are onsite assisting homeless clients. Requiring DHS hospitals to route client
reports through LA-HOP could result in delays for clients to receive services. In addition, DHS has an existing
system for County hospitals to refer clients to DHS Housing for Health for access to interim and permanent
housing.

For these reasons, Recommendation 10.1.d will not be implemented.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF HEALTH SERVICES (DHS)

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
IN REMEMBRANCE OF THOSE WHO WALKED AMONGST US

RECOMMENDATION NO. 11.2

The Department of Health Services and Medical Examiner-Coroner to hold the Ceremony for the Unclaimed
Dead on a day where street parking is available by ensuring the ceremony is not scheduled at a day or time
when street cleaning will be occurring, and vehicles are prohibited from parking on the street.

RESPONSE
DHS agrees with this recommendation. This recommendation will be implemented.

LAC+USC Medical Center's Office of Decedent Affairs will work with the Medical Examiner-Coroner's Office
to ensure the annual Ceremony for the Unclaimed Dead is scheduled on a day and time that does not have
street parking restrictions due to street cleaning.
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County of Los Angeles
INTERNAL SERVICES DEPARTMENT

1100 North Eastern Avenue
Los Angeles, California 90063

Telephone: (323) 267-2101

SELWT)?feﬂgLLINS “Trusted Partner and Provider of Choice” FAX: (323) 264-7135
August 11, 2020
To: Sachi A. Hamai
Chief Executive Officer
From: Selwyn Hollins .&47"%""
Director

RESPONSES TO THE 2019-2020 LOS ANGELES COUNTY CIVIL GRAND JURY
FINAL REPORT

As requested in your memo of August 3, 2020, we have reviewed the findings and
recommendations of the 2019-2020 Los Angeles County Civil Grand Jury Report. Our
review determined that the recommendations are not applicable to the operations of the
Internal Services Department. Our formal response is attached.

If you have any questions or need additional information, please contact me at
(323) 267-2101, via email: shollins@isd.lacounty.gov, or your staff may contact
Sabra Johnson, General Manager at (323) 265-8110, via email at

siohnson@isd.lacounty.gov.

SH:SJ:sj

Attachment



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
INTERNAL SERVICES DEPARTMENT

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.14

Elected officials in the County and cities should adopt the 11 suggestions in the March 2018 Countywide
Organics Waste Management Plan and express support for the need to increase capacity and site and build
new facilities to handle organic waste.

RESPONSE
This recommendation will not be implemented. Internal Services Department does not have jurisdiction over

this recommendation.



Attachment H

Medical Examiner-Coroner



COUNTY OF LOS ANGELES
DEPARTMENT OF MEDICAL EXAMINER-CORONER

1104 N. MISSION RD, LOS ANGELES, CALIFORNIA 90033

“Enriching Lives”

Jonathan R. Lucas, M.D.
Chief Medical Examiner-Coroner

August 17, 2020

Sachi A. Hamai

Chief Executive Officer

713 Kenneth Hahn Hall of Administration
500 W. Temple Street

Los Angeles, CA 90012

Dear Ms. Hamai:

RESPONSES TO THE 2019-2020 LOS ANGELES COUNTY
CIVIL GRAND JURY FINAL REPORT

Attached please find the responses from the Department of Medical Examiner-Coroner to the
Civil Grand Jury's final report. Our department had only one audit section, titled "In
Remembrance of Those Who Walked Amongst Us."

Please contact me with any questions or clarifications.

than R. Lucas, M.D.
ief Medical Examiner-Coroner

JRL:ic
Accreditations:
National Association of Medical Examiners (Provisional) ANAB ISO/IEC 17025:2017 Forensic Science Testing Laboratories
California Medical Association-Continuing Medical Education Peace Officer Standards and Training Certified

Accreditation Council for Graduate Medical Education

Law and Science Serving the Community



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF MEDICAL EXAMINER-CORONER

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
IN REMEMBRANCE OF THOSE WHO WALKED AMONGST US

RECOMMENDATION NO. 11.1
The Department of Medical Examiner-Coroner to explore providing the additional option of a comfort animal
for those waiting to interface with staff.

RESPONSE

The Department agrees with this recommendation. This recommendation will require additional analysis.
The analysis is expected to take six months. At this time, any recommendation of providing additional
services will be made within the overall context of budget priorities as well as the operational impacts of the
coronavirus pandemic.

RECOMMENDATION NO. 11.2

The Department of Health Services and Medical Examiner-Coroner to hold the Ceremony for the Unclaimed
Dead on a day where street parking is available by ensuring the ceremony is not scheduled at a day or time
when street cleaning will be occurring, and vehicles are prohibited from parking on the street.

RESPONSE

The Department agrees with this recommendation and will implement it in conjunction with Department of
Health Services. The DMEC office will work with the Department of Health Services’ Office of Decedent
Affairs to ensure the annual Ceremony for the Unclaimed Dead is scheduled on a day and time that does not
have street parking restrictions due to street cleaning.
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DEPARTMENT OF MENTAL HEALTH
recovery. wellbeing.

JONATHAN E. SHERIN, M.D., Ph.D.
Director

Gregory C. Polk, M.P.A,
Lisa H. Wong, Psy.D. Chief Deputy Director Curley L. Bonds, M.D.
Senior Deputy Director Chief Medical Officer

August 18, 2020

TO: Sachi A. Hamai

Chief Executive Officer ;

_—~

FROM: Jonathan E. Sherin, M.[7., Ph.D. )
Director

SUBJECT: RESPONSE TO THE 2019-2020 LOS ANGELES COUNTY CIVIL GRAND
JURY FINAL REPORT

Attached please find the responses from the Department of Mental Health to the
2019-2020 Civil Grand Jury final report recommendations. The responses to the
recommendations have been prepared for the audit section titled, “Hashtag: Our Kids
Matter.”

If you need additional information, please contact me or Christopher R. Thompson, M.D.,
Director of the Forensic Psychiatry Division, at (213) 738-5162 or
CThompson @dmh.lacounty.gov.

JES:CRT
Attachment
c: Executive Office, Board of Supervisors

Chief Executive Office
Probation

550 S. VERMONT AVENUE, LOS ANGELES, CA 90020 | HTTP:/DMH.LACOUNTY.GOV | (800) 854-7771



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF MENTAL HEALTH

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HASHTAG: OUR KIDS MATTER

RECOMMENDATION NO. 7.3

The development and implementation of a cognitive behavioral program at all juvenile facilities to teach the
juveniles to recognize behavioral patterns such as anger control, conflict resolution, communications skills,
working in a diverse environment, and achieving a person plan of action.

RESPONSE
The Department of Mental Health (DMH) agrees with the recommendation. The recommendation has been
implemented.

The juvenile camp programs implemented this recommendation as part of the Integrated Treatment Model
and the LA Model. Additionally, as part of individual therapy in both the juvenile halls and camps, the
recommendation outlined above is a frequent component of the treatment plan developed between the youth
and the clinician. Coincidentally, this is a treatment component frequently addressed by psychiatrists.

It should be noted that in accordance with the Centers for Disease Control (CDC) and Department of Public
Health (DPH) guidelines for COVID-19, services to youth have needed to be modified over the past five
months. Tele-psychiatry and tele-health platforms have been developed and implemented. Youth at juvenile
halls continue to have a short length of stay, which is not sufficient time for effective cognitive behavioral
programming.

RECOMMENTATION NO. 7.5
Group sessions to learn communication skills should be implemented on an ongoing basis.

RESPONSE
DMH agrees with the recommendation. The recommendation has been implemented.

Prior to the COVID-19 pandemic, group treatment was regularly conducted in the Probation Camps as part
of the Integrated Treatment Model and the LA Model. Given the current COVID-19 pandemic, group sessions
continue in settings where the session can be safely conducted in accordance with CDC and DPH guidelines.
Both group and individual formats can be utilized to work with youth on developing effective communication
skills.

RECOMMENDATION NO. 7.6
Provide professional counseling to the juveniles during their time while confined in the HOPE and Mind
Centers.




RESPONSE
DMH agrees with the recommendation. The recommendation has been implemented.

When youth go to the HOPE Center to regain their composure, DMH clinical staff respond. Use of the HOPE
Center varies greatly and depending upon the facility, often there are no youth in the HOPE Center. When
Campus Kilpatrick was temporarily re-located to Challenger Memorial Youth Center, the HOPE Center was
re-named the Mindfulness Center. Now that Campus Kilpatrick has returned to Malibu, there isn’t a separate
HOPE center in that facility by design. DMH clinical staff work with youth in both the halls and camps as part
of individualized mental health treatment plans to better understand the circumstances which can lead to
escalation of behavior and to practice skills to better navigate similar circumstances in the future.

RECOMMENDATION 7.10
The treatment model at DKC should be implemented at other juvenile detention facilities to create a culture
of care rather than a culture of control.

RESPONSE
DMH agrees with the recommendation. The recommendation has been partially implemented.

The Probation camps implemented the Integrated Treatment Model over the past 10 years and Dorothy Kirby
Center (DKC) was one of the facilities that implemented this model. Furthermore, it should be noted that
DKC has housed youth with high mental health needs and the program model reflects this. Capitalizing on
the design of the Integrated Treatment Model, when Campus Kilpatrick opened, the LA Model was
implemented. Probation, Los Angeles County of Education, DMH, and Juvenile Court Health Services
worked closely together on both models. The Probation camps due to their longer length of stay allow for a
more enriched implementation of a culture of care.  However, within the Probation juvenile halls, the
implementation of a culture of care will by necessity look different due to the high turnover and short length
of stay. Despite this, there are efforts underway to implement aspects of the LA Model in the juvenile halls.
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COUNTY OF LOS ANGELES
DEPARTMENT OF PARKS AND RECREATION
“Parks Make Life Better!”

Norma E. Garcia-Gonzalez, Director

August 24, 2020

Ms. Sachi A. Hamai

Chief Executive Officer

Kenneth Hahn Hall of Administration, Room 713
500 West Temple Street

Los Angeles, CA 90012

Dear Ms. Hamai:

FISCAL YEAR 2019-20 GRAND JURY REPORT
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

The Department of Parks and Recreation (Department) agrees with Recommendation
1.8 from the FY 2019-20 Grand Jury Report.

However, the Department requires further analysis. An analysis for this
recommendation will be completed by February 28, 2021.

As required, enclosed is the Department’s Response Form to the Grand Jury Report.
If you require additional information, please contact Ms. Faith Parducho, Special
Assistant at (626) 588-5362.

Sincerely,

Fhaboew Kbe

Norma E. Garcia-Gonzalez
Director

NEG:FP:fp
Enclosure

c: Chief Executive Office (F. Davenport)

Executive Office « 1000 S. Fremont Avenue, Unit #40 * Building A-9 West, 3™ Floor, Alhambra, CA 91803 ¢ (626) 588-5364



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF PARKS AND RECREATION

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.8

County officials should modify contracts with food vendor companies that are inside County facilities, such
as the Hollywood Bowt, the Arboretum, the Los Angeles County Museum of Art, and cafeterias located at
County hospitals, to include food waste separation and recycling. Especially at the Hollywood Bowl, which
draws more than 17,000 people2 for most of its summer concert events, has several food options onsite,['!
and traditionally draws large pre-concert picnicking crowds, implementing a food waste recycling program
can be part of a public education campaign.

RESPONSE
The Department of Parks and Recreation agrees with the recommendation.

Further analysis is needed and will be completed by February 28, 2021.

The County park facilities are maintained and operated by private operators and foundations under a Board-
approved agreement. Discussions with these entities, their stakeholders and review of their contracts with
the County and their applicable sub-contracts are necessary to determine if this recommendation is feasible
at the sites.

For example, the Hollywood Bowl is more than a concert venue. It hosts tailgate parties and other special
events. A thorough analysis on the implementation of a food waste recycling program at this facility will
require input from its many stakeholders, along with an analysis of the associated costs and the ability to
negotiate and amend existing contracts.

1 https://www.hollywoodbowl.com/visit/when-youre-here
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COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY — DOWNEY, CALIFORNIA 90242
(562) 940-2501

RAY LEYVA
Interim Chief Probation Officer

August 17, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
Los Angeles, CA 90012

Dear Supervisors:

RESPONSE TO THE LOS ANGELES COUNTY CIVIL GRAND JURY
2019-2020 FINAL REPORT

Enclosed is the Probation Department’s response to the 2019-2020 Los Angeles County
Civil Grand Jury Final Report regarding “A Diet for Landfills: Cutting Down on Food and
Waste,” “Bail Reform in the County of Los Angeles,” “Free at Last,” “Hashtag: Our Kids
Matter,” and Detention Committee recommendations.

Please contact me if you have any questions or require additional information, or your staff
may contact Brandon Nichols, Chief Deputy, at (562) 658-1718, or
Brandon.Nichols@probation.lacounty.gov '

Sincerely,

RAY L A
Interim Chief Probation Officer

Enclosure

Rebuild Lives and Provide for Healthier and Safer Communities



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.5
County officials should create a garden/compost program at Pitchess Detention Center in Castaic and
investigate the option of a garden at some or all of the juvenile detention facilities.

RESPONSE

Partially Agree. The Department will implement this recommendation within Probation facilities, with the
exception of the Pitchess Detention Center, as it is not a Probation owned facility. Probation has prior
experience with gardens tended by youth in our facilities and continues to involve youth in personal
development programs such as green-scape garden and facility upkeep. Having youth share in the creation
and care of these gardens contributes to their overall feelings of comfort, responsibility, and accomplishment.
However, gardens will not be intended to provide vegetables for consumption by youth as it is not practical
due to regulations that require periodic monitoring and sampling of various aspects of detention facility
vegetable gardens such as soil, nutrients, and water content.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
BAIL REFORM IN THE COUNTY OF LOS ANGELES

RECOMMENDATION NO. 2.1
The Los Angeles District Attorney's office, City Attorney's office, and Probation Department to consider
supporting the elimination of the bail system, and to investigate alternatives to the bail system.

RESPONSE

Disagree. This recommendation will not be implemented. Elimination of the bail system is set for the voters
to decide via a referendum this November. Probation supports a fair system that does not disadvantage
persons from being released pretrial due to their economic status. Los Angeles County Probation, in
partnership with the Superior Court and other justice partners, is currently participating in a pilot designed to
safely increase the number of persons released at the pretrial stage by using validated assessments. The
data from Los Angeles County and other pilot sites will be analyzed by the State Judicial Council and
analyzed to determine the most promising methods of accomplishing bail reform that can be replicated across
the State. Probation also supports diversion efforts for persons suffering from mental illness and chronic
homelessness when these issues directly contributed to the alleged crimes. Probation has partnered with the
Office of Diversion and Reentry (ODR) to pilot such a program which also provides housing assistance to
this group.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
FREE AT LAST

RECOMMENDATION NO. 6.1
The ROC should be replicated in the remaining Four Supervisorial Districts of the County of Los Angeles.

RESPONSE

Agree. Recommendation is in the process of being implemented. A decade ago, Adult Operations developed
a plan to create Community Reentry Centers (CRC) at each of the five Supervisorial Districts. The
Developing Opportunities and Offering Reentry Solutions (DOORS) is the first installment on the planned
CRCs and opened its doors in June 2019 after a 19-month building project. Implementation plans and
construction are underway at Martin Luther King Behavioral Health Center (MLK-BHC) (District 2) and in Van
Nuys (District 3) at our East San Fernando Valley (ESFV) locations. Future locations will be designated as
resources are identified and allocated.

RECOMMENDATION NO. 6.2
Provide information inside the lobby about rehabilitative classes and training through signage regarding the
services provided at the ROC.

RESPONSE

Agree. This recommendation has been implemented. The Department has developed signage for the lobby
and entrance areas. Work is underway to display rehabilitative classes, training, and schedule of programs.
The Department coordinates with East Los Angeles College (ELAC), Rio Hondo College and Mt. San Antonio
College (Mt. SAC) who provide Educational opportunities to probation clients. The colleges provide signage
with program and contact information for participation, which are displayed in the lobby. As resources are
identified and allocated, the use of the mounted TV for DOORs program and training opportunities will be
displayed in a loop.

RECOMMENDATION NO. 6.3
The County should include robust post-release educational opportunities and incentives to encourage those
under supervision to continue with their education.

RESPONSE

Agree. Recommendation has been implemented. Educational opportunities are critical to rehabilitative efforts
and integral to client case plans. The Department worked with the Superior Court and developed a Court to
College Program at Cerritos College for Probation’s adult clientele. Expansions to ELAC and Mt. SAC have
also been implemented. DOORS incorporates educational opportunities through the service provider Five
Keys which provides anger management services, domestic violence prevention services and high school
education programs. In addition, the INVEST (Innovative Work Solutions) program is currently co-located at
American Job Center of California (AJCC) locations on LA Trade Tech College and South West College



campuses. Active efforts to extend academic opportunities to INVEST clients and other justice involved
participants are being undertaken as funding is identified.

RECOMMENDATION NO. 6.4
Ensure supportive services are provided to meet the needs of the participants, e.g. in areas of housing,
transportation, clothing, employment, and education.

RESPONSE

Agree. This recommendation has been implemented insofar as practical with existing resources. The
potential for expansion with additional funding will be taken in the broader consideration of the context of the
budget and Departmental priorities. Most area offices have clothing closets for clients to utilize if needed or
in preparation for job interviews. The Department has also partnered with the Office of Diversion and Reentry
(ODR) to provide resources related to housing, substance abuse services, mental health services, education
and other systems navigation services.

The Department has established INVEST. The program is a collaboration with Workforce Development and
Aging Community Services (WDACS), multiple Workforce Investment Boards, and Community Based
Organizations (CBOs) to provide a pathway to career training and job placement. Funding for INVEST expires
in 2022.

In addition, the Department is in the process of partnering with the City of Long Beach to implement a pilot
project to provide more intensive/targeted services to those released from County jail to address
homelessness by assigning a Deputy Probation Officer (DPO) to the Multi-Service Center in the City of Long
Beach. The DPO will be providing linkages to services which includes housing, employment, and education.

RECOMMENDATION NO. 6.5
INVEST has been funded for a two-year period, and we recommend that funding be continued beyond the
successful completion of the initial pilot program.

RESPONSE

Agree. This recommendation has been implemented. The Department remains committed to the full
implementation of the INVEST program and the collaboration with WDACS, ODR, and the AJCCs.
Operations were recently expanded to provide services to additional areas of the County and the Department
along with its partners continues to explore avenues to maintain funding and improve efficiencies in the
delivery of INVEST services and to ensure the program remains sustainable. The INVEST Program is fully
funded through FY 2021-22 and program expansions are in process. A full evaluation which is currently
underway, should demonstrate the positive outcomes the program is having on our clients and society that
would provide information for the Board of Supervisors to make an informed decision.

RECOMMENDATION NO. 6.6
INVEST clients need additional access to community college training programs.

RESPONSE

Agree. This recommendation has been partially implemented. Clients that we serve, including INVEST
clients, would benefit from the opportunity to access to community college training programs. With Probation’s
limited SB 678 resources, this program will sunset at the end of FY 2021-22. Additional funding for this



program will be taken in the broader consideration of the context of the budget and Departmental priorities
to augment existing grants and education endowments, and allow for maximum client participation.

The Department continues to work with local community colleges to connect educational opportunities to
clients. East Los Angeles College (ELAC), Rio Hondo and Mt. SAC community colleges have provided
several educational programs for clients including college degrees, certificate programming, paid internships,
technical degrees, job placement and vocational studies. All programming is free including enrollment, tuition,
books, tutoring, transportation and in some cases laptop computers. During COVID-19 clients can connect
with the colleges for educational counseling and enroliment through distance learning.

In addition to Court to College involvement with ELAC, Rio Hondo, and Mt. SAC community colleges, and
the INVEST co-location on LA Trade Tech and Southwest College, Probation personnel have been engaged
in planning discussions with representatives from the Los Angeles Community College (LA/COC) regional
consortium of 28 Community Colleges to expand and enhance access to educational and training options for
our justice involved population, working closely with the INVEST and Prison to Employment (P2E) programs
as existing resources permit.

RECOMMENDATION NO. 6.7
In-depth training was requested by senior staff regarding the availability of job training and employment
programs, and we concur that it should be provided.

RESPONSE

Agree. This recommendation is in the process of being implemented. The Adult Coordinated Optimal
Rehabilitative Efforts (CORE) Bureau is developing training for all Field Staff focusing on client engagement
and referral efforts in support of the work-flow, job training and employment programs offered through the
INVEST Program in collaboration with WDACS.

RECOMMENDATION NO. 6.8
Provide Five Keys programs to inmates with an emphasis on continuing their education upon release.

RESPONSE
Disagree. This recommendation will not be implemented. Recommendations related to custody should be
directed to LASD.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HASHTAG: OUR KIDS MATTER

RECOMMENDATION NO. 7.1
Since OC spray is being phased out, Probation should investigate the use of BolaWrap75 which enables
officers to restrain resisting subjects during juvenile altercation from a distance without using bodily force.

RESPONSE

Partially Disagree. This recommendation requires further analysis to be completed in 6 months. The
BolaWrap is a device that is intended to immobilize and control resistive/non-compliant persons. However,
the device has limitations and restrictions requiring consideration before its use. Although reasonable efforts
should be made to target the lower extremities or lower arms of a person, given the dynamics of situation,
the tether could potentially wrap around a person’s neck or head causing serious injury. The BolaWrap also
contains a tether with two 4 pronged hooks at each end of the tether. These hooks could penetrate the skin
of a person when the BolaWrap is deployed. Additionally, the BolaWrap is equipped with a laser that if used
inappropriately and directed into the eyes, it may permanently impair a person’s vision. Therefore, the use
of the BolaWrap device to increase safety and security in the facilities has to be explored further to ensure
that the implementation of the device does not unintentionally injure persons and the County is not being
exposed to any legal liability.

RECOMMENDATION NO. 7.2

The Committee recommends an outside professional cleaning service be contracted to regularly clean the
lavatories and shower areas at all camp facilities because the cleaning chemicals might be misused and
hazardous to human health.

RESPONSE
Agree. This recommendation has been implemented. Contract custodial services have been provided at all
camp facilities as of March 2020, which include restrooms and shower areas.

RECOMMENDATION NO. 7.3

The development and implementation of a cognitive behavioral program at all juvenile facilities to teach the
juveniles to recognize behavioral pattems such as anger control, conflict resolution, communication skills,
working in a diverse environment, and achieving a personal plan of action.

RESPONSE

Agree. This recommendation has been implemented. The Department utilizes cognitive behavioral
interventions as part of the therapeutic model within the Residential Treatment Services Bureau (RTSB), also
known as camps, for post-adjudicated youth. Youth that are detained in juvenile halls, have less dosage
(frequency and duration) of programming than those in camps, but are provided with individual mental health
interventions that are cognitive behavioral in nature. Department of Mental Health (DMH) clinicians facilitate
Adapted Dialectic Behavioral Therapy and Seeking Safety; both are cognitive behavioral therapies (CBT).



Departmental staff facilitate CBT groups in Resilience and Intergroup Solidarity Education (RISE) and Youth
Engaged in Leadership and Learning (YELL). Both curriculums are predicated on CBT. In addition, the
Behavior Management Program (BMP) is being redesigned to align with the principles of Positive Youth
Development to improve the social emotional domains of problem solving and emotional management. The
BMP incentivizes and reinforces the skills acquired during CBT groups and youth are rewarded for
demonstrating those skills and prosocial behavior.

RECOMMENDATION NO. 7.4
Vocational training programs such as plumbing, automobile repair, computer repair, carpentry, culinary arts
and upholstery should be offered at the camps.

RESPONSE

Agree. This recommendation has been implemented. Probation Education Services sponsors various
vocational training programs in our camps. These include culinary arts in partnership with Mission College
at Campus Kilpatrick, Automotive technology at Dorothy Kirby Center in partnership with Los Angeles Trade
Tech college, and Logistics in partnership with United Parcel Service (UPS) and East Los Angeles College
at Camps Afflerbaugh, Paige and Dorothy Kirby Center.

In collaboration with WDACS, youth in our camps have an opportunity to participate in Probation’s camp
employment program. Every year approximately 250 youth in our camps and halls are provided with an
opportunity to work up to 120 paid hours in our residential centers. The 120 hours includes 20 hours of paid
Personal Enrichment Training (PET) facilitated by trained Probation Education Services Staff. In addition,
participants in this program receive an employment transition plan; as well as, employment support through
the AJCC locations in their local communities.

RECOMMENDATION NO. 7.5
Group sessions to learn communication skills should be implemented on an on-going basis.

RESPONSE

Agree. This recommendation has been implemented. As indicated, the Department's Community Health
Workers and Probation Officers facilitate youth groups, as well as the DMH, and contracted agencies.
Adapted Dialectic Behavioral Therapy, Seeking Safety, RISE, YELL, include teaching and motivating youth
to perform prosocial behaviors. The Department also has contracts and non-financial Memorandum of
Understandings (MOUs) with several community-based providers who facilitate groups (e.g., Spoken Word,
Drama, Music) to teach youth how to resolve conflict, and regulate their emotions. The Department has
established an MOU with the City of Los Angeles’s Gang Reduction Youth Development (GRYD), to provide
healing circles and transformative mentoring facilitated by contracted agencies who hire persons with lived
experiences. The Department is also releasing a work order to expand Credible Messenger healing circles
for youth in the halls and camps who do not reside within the City of Los Angeles catchment areas. The
Department has also established a public-private partnership with the California Community Foundation
(CCF) to re-grant Juvenile Justice Crime Prevention Act (JJCPA) funds to community-based providers to
deliver youth development services. Some of these grantees are delivering services to youth in custody.

RECOMMENDATION NO. 7.6
Provide professional counseling to the juveniles during their time while confined in the HOPE and Mind
Centers.




RESPONSE

Agree. This recommendation has been implemented. The Department offers counseling to youth by DMH
staff in the juvenile halls’ and camps’ Healing Opportunities and Positive Engagement (HOPE) Centers.
Dorothy Kirby Center also provides counseling by DPOs who specialize in treatment and counseling. They
assist the youth by conducting a Behavior Chain Analysis to examine their behavior and identify triggers and
vulnerability factors that link to unwanted behaviors. Describing the emotions, thoughts and body sensations
that occur immediately before, during, and after negative behaviors can provide guidance to staff and youth
to explore where, when and how to intervene in the behavioral cycle to make unwanted behaviors less likely
to occur again.

RECOMMENDATION NO. 7.7
Microwave ovens should be made available at DKC inside the cottages, which the residents may use to make
popcorn and other treats.

RESPONSE
Agree. This recommendation has been implemented. Al living units at DKC are equipped with microwaves.

RECOMMENDATION NO. 7.8
The air-exchange system at DKC is not adequate for the facility; therefore, it needs to be replaced.

RESPONSE

Partially Agree. This recommendation requires further analysis to be completed in 6 months. Probation’s
Management Services Bureau (MSB) will work with their maintenance provider and perform an assessment
of Dorothy Kirby Center's HVAC system. Should the assessment determine that there are air flow
deficiencies, MSB will work with Administrative Services Bureau to identify funding to repair or replace the
system.

RECOMMENDATION NO. 7.9
A security checkpoint at entry and a carded gate-entry system needs to be installed at DKC.

RESPONSE

Partially agree. This recommendation requires further analysis to be completed in 6 to 9 months, due to the
complexity of the project and funding restrictions. A single point of access, with control measures in place,
will provide for additional safety and mitigate any liability that the County may incur as a result of physical or
property damage. Additionally, the added overwatch of security guards .or a key card at the entrance will
enhance the interior security and safety of all that is currently provided by the Probation officers on site.
Probation’s MSB will work with Juvenile Institution's management to identify viable security checkpoint and
carded gate-entry systems and assess whether there is funding to pursue.

RECOMMENDATION NO. 7.10
The treatment model at DKC should be implemented at other juvenile detention facilities to create a culture
of care rather than a culture of control.

RESPONSE

Partially Agree. This recommendation is in the process of being implemented. The Department started the
paradigm shift to a culture of care in 2008 with Camps Redesign. All staff were trained in evidence-based
practices in corrections which included Core Correctional Practices (CPC), Principles of Effective



Interventions, Motivational Interviewing, Adolescent Stages of Development, and Trauma Informed Practices.
In 2018, Juvenile Operations revised its mission statement to “It is the mission of Juvenile Probation to
promote and support healthy youth development that is trauma-responsive, strength-based and culturally
competent by partnering with families and the community.”

On June 21, 2019, the Department submitted an action plan to the Board of Supervisors, entitled “Embracing
the Future,” requesting resources to develop a youth centered therapeutic milieu. This plan was predicated
on the Youth in Custody Practice Model (YICPM) Initiative, with technical assistance provided by Trauma
Expert, Dr. Monique Marrow. Expansion with additional funding will be taken in the broader consideration of
the context of the budget and Departmental priorities. The youth in juvenile hall are there for a limited time
which does not include the time or staffing resources to establish a therapeutic relationship with the youth
and the family. However, the Department continues to advocate and support a “culture of care,” by adopting
a Positive Youth Development framework, and train staff in de-escalation techniques, Crisis
Communications, Behavior Management, and Rapport-Based Supervision.

RECOMMENDATION NO. 7.11
Assign DPOs inside every classroom to ensure the safety of educators and juveniles alike.

RESPONSE

Partially Agree. This recommendation has been partially implemented as DPOs are assigned to select
classrooms. The Department assigns DPOs to specific classrooms that have youth attending from various
wings/dorms or that have continuous behavioral concerns. Additionally, all camps have a DPO assigned as
a School Liaison during school hours that respond to any classroom or counsel youth as needed.

RECOMMENDATION NO. 7.12
Ensure juvenile records are available to LACOE teaching staff for review.

RESPONSE

Partially Agree. This recommendation will not be implemented. Currently the Department does not share
juvenile records to teaching staff, as teachers are not identified under Welfare and Institutions Code (WIC)
Section 827 as individuals authorized to receive case records. However, a Superintendent of a school or a
designee in the district where the youth attends school is authorized to receive and/or discuss juvenile case
records. The superintendent or designee may make a request by submitting a “Declaration in Support of
Access to Juvenile Records” form accompanied by presentation of proper identification. A representative
from Los Angeles County Office of Education (LACOE) is assigned to Camps Headquarters to assess and
develop an education plan for youth once they receive a camp order. This information is incorporated into
the youth's case plan and shared during the Initial Multi-Disciplinary Team (MDT) meeting, along with any
safety/behavioral concems. MDTs occur throughout the duration of the youth's camp commitment, and
educators are invited to attend. The MDT is designed to discuss a youth’s progress towards treatment goals
and strategies to address negative behaviors. Additionally, should a youth be suspended from class, the
teacher is required to make contact with the parent. The parent is often the best source of information to
identify the root cause of negative behavior, and effective strategies to mitigate those behaviors.

RECOMMENDATION NO. 7.13
Create an avenue for high school graduates to participate in the Court to College Program.




RESPONSE

Disagree. This recommendation will not be implemented. Juvenile Probation does not participate in the Court
to College program; however, post-secondary programming takes place at all Residential Treatment Services
Bureau (RTSB) and Detention Services Bureau (DSB) juvenile residential facilities. Programming consists
of both onsite, online and hybrid style instruction. College course offerings vary by semester. All credit
courses offered through our Los Angeles Community College District Partners are University of California
(UC)/California State University (CSU) transferable. Education services staff serve as proctors working
alongside college instructors. Youth in the college program are provided with the required course textbooks,
access to technology and attend weekly study groups.

RECOMMENDATION NO. 7.14
Expand the Court to College program to include all community colleges.

RESPONSE

Disagree. This recommendation will not be implemented. College instruction is currently available in all of
Probation’s Residential Treatment Services Bureau camps through Probation Education Services. College
courses are offered through Los Angeles Mission College, ELAC, Los Angeles Trade Tech, Glendale
Community College and University of California, Los Angeles (UCLA). Students in our program will be
registered through the Los Angeles Community College District (LACCD). Students in the LACCD system
are eligible to continue taking courses at any of the nine community colleges in Los Angeles County.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
DETENTION COMMITTEE

RECOMMENDATION NO. 28
Supervisors should screen all videos to ensure non-violent content. Dayroom should be constantly
supervised. Submit work order for broken window.

RESPONSE

Agree. This recommendation has been implemented. The Department's policy indicates “only movies or
videos approved by the Building Supervisor may be shown to the youth” and part of staff responsibilities
include “all youth not in their rooms are under direct visual supervision of staff at all times.”

A work order was submitted for the broken window and has since been replaced. In June 2019, the
Department implemented a newly re-designed electronic work order program called Probation Facilities
Management System (PFMS). PFMS is an online service available to all staff requesting for maintenance
and repair work for a Probation facility and/or support services requests for wireless communication devices,
landline requests, asset disposition requests and special job/event requests.

RECOMMENDATION NO. 29
Swimming lessons should be offered. (Note - This was specifically in reference to Camp Clinton Afflerbaugh
and the pool not being used often due to many youths' inability to swim.)

RESPONSE

Partially Agree. This recommendation is in the process of being implemented. In recent years, the
Department has established an agreement with the County’s Department of Parks and Recreation (DPR) to
provide lifeguard services. Prior to COVID-19, the Department was finalizing its agreement with DPR to
provide lifeguard supervision and swimming lessons. Since COVID-19, DPR is having difficulty staffing these
positions, but the Department remains committed to funding these resources taking in the broader
consideration of the context of the budget and Departmental priorities.
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Report, attached are the responses from the Department of Public Health, including program-
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e Hospitals on Ventilators
e Nursing Homes: Only the Strong Survive.
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RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC HEALTH

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.6

The County Department of Public Health should develop a program to train its 300 food inspectors as
“ambassadors” when they are in the field. The inspectors need to be armed with the Food DROP
brochure, 141 as well as information about how that establishment can safely separate and recycle any food
waste. (This recommendation is also for Long Beach and Pasadena, which have their own Public Health
departments.)

RESPONSE

Agree. This recommendation has been implemented. The Department of Public Health (DPH) supports the
ability to leverage its workforce to inform permitted food businesses about safely donating surplus food and
encourages participation in existing food redistribution programs, such as Food DROP.

RECOMMENDATION NO. 1.7

The County Department of Public Health should take the lead in creating a food waste education component
as part of its permit process required for all outdoor public events that will be serving food. Department
officials can work with the event manager ahead of time to plan for excess edible food donation, and for how
food waste will be collected and separated. (This recommendation is also for Long Beach and Pasadena,
which have their own Public Health departments.)

RESPONSE

Partially agree. This recommendation will not be implemented. Due to the current COVID-19 pandemic
response efforts, the resources needed to expand education and outreach are not available. DPH plays and
will continue to play a supporting role to Public Works in their efforts to ensure compliance to the Short-Lived
Climate Pollutants (SLCP): Organic Waste Methane Emissions Reductions policy. In addition to establishing
targets to reduce the level of statewide disposal of organic waste, this policy included an additional target
that no less than 20 percent of currently disposed edible food is recovered by 2025. DPH is also supportive
of assisting Public Works in their existing efforts, including the Food DROP program, to develop a food waste
education program on how waste can be collected and separated.

RECOMMENDATION NO. 1.8

County officials should modify contracts with food vendor companies that are inside County facilities, such
as the Hollywood Bowl, the Arboretum, the Los Angeles County Museum of Art, and cafeterias located at
County hospitals, to include food waste separation and recycling. Especially at the Hollywood Bowl, which
draws more than 17,000 people142 for most of its summer concert events, has several food options
onsite, 143 and traditionally draws large pre-concert picknicking crowds, implementing a food waste recycling
program can be part of a public education campaign.




RESPONSE
Disagree. This recommendation will not be implemented at this time. Due to the COVID-19 pandemic,
adequate resources and staffing needed to proceed with this work are not available.

DPH's Division of Chronic Disease and Injury Prevention (CDIP) currently reviews all new and/or renewing
Requests for Proposals for food and vending services to ensure dietary requirements are integrated into final
contracts, as required through the Healthy Food Promotion in County Food Service Contracts motion,
adopted by the County of Los Angeles Board of Supervisors in 2011. To include requirements on food waste
separation and recycling in multiple County contracts, a comprehensive assessment of County departments
and their food service contracts will be necessary to provide an in-depth understanding of the number of
departments that currently require the implementation of food waste separation and recycling programs in
their contracts and the potential costs of doing so. The contracting process is complex and varies to some
degree by department and non-department entity.

RECOMMENDATION NO. 1.9
The County Board of Supervisors should require that the vendor operating the Hall of Administration cafeteria
institute procedures to separate food waste, both in the food prep area, and in the dining room.

RESPONSE
Partially Agree. This recommendation will not be implemented. DPH defers to the Public Works response
for this recommendation.

RECOMMENDATION NO. 1.12
All 80 school districts located in the County should work with local public works and health department officials
to create a garden and compost program in every school,144 and monitor edible food recovery efforts. 145

RESPONSE

Partially Agree. This recommendation will not be implemented. DPH recognizes that schools are
responsible for an estimated 1-2 percent of food wasted in the United States, which translates to
approximately 26 percent of a school district's budget. DPH appreciates the need to support edible food
recovery in schools and has developed two guides that schools can use as resources to support their efforts
in implementing edible food recovery strategies, such as establishing share tables. These two guides are
titled, ‘Share Tables and Food Donations in Schools Best Practices for Los Angeles County,’ and ‘CalFresh
Healthy Living Share Table Implementation Guide.’

Garden and composting programs can have a myriad of benefits to students, including making healthier food
choices, as well as improving social and emotional heaith. While there are many benefits, significant
challenges to establishing gardening and composting programs Countywide need to be addressed, including
time, staff, funding, curriculum, and space. While the County can provide capacity building opportunities for
individual schools to address these challenges, it is up to each school district to examine its priorities and
allocate its resources towards efforts such as these.

RECOMMENDATION NO. 1.13
All 80 school districts should develop a garden/compost program that can be available for students in the
myriad after-school daycare options available on campus (LACER, After the Bell, STAR, etc.).




RESPONSE
Partially agree. This recommendation will not be implemented, as these efforts are contingent on State

funding. Many after-school daycare providers receive state funding, which has dwindled over time. Current
programs may lack the capacity to develop a garden/compost program.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC HEALTH

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HOSPITALS ON VENTILATORS

RECOMMENDATION NO 9.1

The Board of Supervisors, Department of Public Health, and Department of Health Services should undertake
a complete review of current hospitals’ (County, Public, and Private) ability to meet SCAG's County growth
projections for the upcoming 20 years.

RESPONSE

Agree. This recommendation will not be implemented, as it falls under the State jurisdiction. The
Department of Public Health (DPH) agrees that a review of current area hospitals' ability to meet anticipated
population growth is important to understanding whether existing capacity can meet future needs. However,
as the state has the regulatory authority over hospitals, we believe that this should be performed under state
direction. This may be an especially important piece in COVID-19 recovery, as there were significant gaps
in the medical system that were identified during the pandemic in California.

RECOMMENDATION NO. 9.3

The Board of Supervisors, EMS, and the Department of Health Services should consider the COVID-19
pandemic and ensure sufficient funding such that all medical facilities within the County have adequate
supplies (masks, hand sanitizer, ICS ventilators, etc.) for any future crises.

RESPONSE

Agree. This recommendation has been implemented. DPH continues to advocate for increased federal
preparedness funding and assuring that a sufficient portion of COVID-19 disaster recovery dollars are
earmarked for rebuilding emergency medical supply and equipment caches that were depleted during the
pandemic. In addition, efforts should be devoted to strengthening the national supply chain that hospitals
and healthcare entities are reliant upon by identifying more efficient procurement, rebuilding domestic
manufacturing capabilities, and ensuring and maintaining an effective cache storage and distribution system
to prevent shortages in future emergencies.

RECOMMENDATION NO. 9.4

This Committee recommends that the Board of Supervisors, EMS, DHS, and DPH provide a report
specifically outlining how Measure B funds are being used to update the Bioterrorism Preparedness Plan so
that the County will always have enough medical equipment to deal with global emergencies.

RESPONSE

Agree. This recommendation will not be implemented. While DPH does not have direct oversight of
the Measure B funding, DPH would support a review of Measure B funding and provision of a report
on bioterrorism preparedness and response activities initiated by the Measure B Advisory Board by
December 31, 2020.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC HEALTH

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
NURSING HOMES: ONLY THE STRONG SURVIVE

RECOMMENDATION NO. 13.1

The Committee recommends that the County contract with an outside independent auditor to conduct a
review of the contract agreement between the HFID and the CDPH. This audit needs to specifically address
the complaint process, which has strict guidelines.

RESPONSE

Disagree. This recommendation will not be implemented. Department of Public Health (DPH) is satisfied
with the contract agreement between DPH Health Facilities Inspection Division (HFID) and the California
Department of Public Health (CDPH). DPH HFID is required to adhere to the contract complaint process,
which is defined in Federal regulations, specifically 42 CFR § 488.332 - Investigation of complaints of
violations and monitoring of compliance and further elucidated in the Centers for Medicare & Medicaid
Services' State Operations Manual Chapter 5 - Compliant Procedures developed for all states.

Of special note: On May 26, 2020, the Board of Supervisors approved the Improving Oversight and
Accountability Within Skilled Nursing Facilities (SNF) motion authored by Supervisors Mark Ridley-Thomas
and Kathryn Barger, which demanded “an immediate, independent and holistic review” of Skilled Nursing
Facilities by an Inspector General “to identify regulatory and policy recommendations for consideration at the
local, state, and federal level to enhance the quality of care for residents, ensure that ongoing infection control
measures are in place, and support the health care professionals that serve in this industry.”

On June 26, 2020, the County Executive Officer appointed the County's Inspector General (IG) as the
Inspector General called for in the motion.

On July 30, 2020, the County’s IG issued their Scope of Work for this motion which includes a review of
DPH's obligations related to SNFs under the terms and conditions of the current contract, and specifically,
DPH HFID's process for handling SNF complaints and facility reported incidents (FRI) investigations. DPH
fully supports the Board Motion and the County’s |G review.

RECOMMENDATION NO. 13.2

The Committee recommends that the HFID create and maintain a user-friendly database that includes all
staffing and inspections information on each facility in Los Angeles County. This database should be available
on the HFID website (http://publichealth.lacounty.gov/hfd/) and include the ability for the public to offer
feedback and lodge formal complaints.

RESPONSE

Disagree. This recommendation will not be implemented. The California Department of Public Health Center
for Health Care Quality Licensing and Certification Program (L&C) has already developed the California
Health Facility Information Database (Cal Health Find). Cal Health Find provides consumers with information



about licensed and certified facilities throughout California including “provider details, facility ownership,
licensing and certification status (acceptance of Medicare and/or Medi-Cal), performance history (complaints,
entity/facility reported incidents, state enforcement actions), and deficiencies identified by L&C staff. Cal
Health Find also allows consumers to file complaints electronically.

Cal Health Find can be found at the following link:
hitps://www.cdph.ca.gov/programs/chcg/lcp/calhealthfind/Pages/Home.aspx.




RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC HEALTH - ENVIRONMENTAL HEALTH

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.6

The County Department of Public Health should develop a program to train its 300 food inspectors as
‘ambassadors” when they are in the field. The inspectors need to be armed with the Food DROP
brochure, 141 as well as information about how that establishment can safely separate and recycle any food
waste. (This recommendation is also for Long Beach and Pasadena, which have their own Public Health
departments.)

RESPONSE

Agree. This recommendation has been implemented. In January and February of 2018, DPH developed a
program and trained 480 of its Environmental Health Specialists, on “Safe Surplus Food Donations” which is
applicable in 85 of the 88 contract cities, including county unincorporated. As field “ambassadors,” inspectors
began distributing informational brochures in February 2020 in English and Spanish on food waste and
donations to Los Angeles County permitted food businesses during routine field inspections.

RECOMMENDATION NO. 1.7

The County Department of Public Health should take the lead in creating a food waste education component
as part of its permit process required for all outdoor public events that will be serving food. Department
officials can work with the event manager ahead of time to plan for excess edible food donation, and for how
food waste will be collected and separated. (This recommendation is also for Long Beach and Pasadena,
which have their own Public Health departments.)

RESPONSE

Partially Agree. This recommendation will not be implemented. Due to the current response to the COVID-
19 pandemic, resources are not available at this time to do the education and outreach that is needed. DPH-
EH defers to the response provided by DPH.

RECOMMENDATION NO. 1.8

County officials should modify contracts with food vendor companies that are inside County facilities, such
as the Hollywood Bowl, the Arboretum, the Los Angeles County Museum of Art, and cafeterias located at
County hospitals, to include food waste separation and recycling. Especially at the Hollywood Bowl, which
draws more than 17,000 people142 for most of its summer concert events, has several food options
onsite, 143 and traditionally draws large pre-concert picknicking crowds, implementing a food waste recycling
program can be part of a public education campaign.

RESPONSE
Disagree. This recommendation will not be implemented. Please refer to the response provided by DPH.



RECOMMENDATION NO. 1.9
The County Board of Supervisors should require that the vendor operating the Hall of Administration cafeteria
institute procedures to separate food waste, both in the food prep area, and in the dining room.

RESPONSE
Partially Agree. This recommendation will not be implemented. DPH-EH defers to the Public Works
response for this recommendation.

RECOMMENDATION NO. 1.12
All 80 school districts located in the County should work with local public works and health department officials
to create a garden and compost program in every school, and monitor edible food recovery efforts.

RESPONSE

Partially Agree. This recommendation will not be implemented. In the latter part of 2019, an assessment of
the 80 school districts was conducted by DPH and the Los Angeles County Office of Education, through an
online survey (of which 50 percent of the school districts responded), informant interviews and review of
official school documents. The goal was to gather data on the school districts’ waste prevention strategies,
the way they were implemented, where they were being practiced and the extent of the implementation.
Findings from this assessment was compiled into a draft publication titled “Food Recovery in School
Districts — A Snapshot of Food Waste Prevention and Reduction Activities in School Districts in LA County”
pending Board approval.

The results of the assessment revealed most schools were implementing at least three activities to help
reduce food waste, through such programs as “Offer vs. Service,” applied “Smarter Lunchroom” techniques,
and the implementation of share tables. Among the least popular responses for food waste
prevention/reduction efforts, was the composting of food scraps both on and/or off site.

For DPH to explore the feasibility of the effectiveness of a garden and compost program and to monitor edible
food recovery in every school would require the participation of all school districts, developing a plan with the
County's Department of Public Works, another assessment to be conducted in order to obtain additional data,
and identifying different funding sources. Also, a Countywide outreach and educational program would have
to be developed in order to overcome the dislike of composting activities, as noted in the assessment's
findings. A funding source to implement would need to be identified.

RECOMMENDATION NO. 1.13
All 80 school districts should develop a garden/compost program that can be available for students in the
myriad after-school daycare options available on campus (LACER, After the Bell, STAR, etc.).

RESPONSE

Partially Agree. This recommendation will not be implemented. The development of a garden/compost
program would require further engagement with all 80 school districts, exploring strategies to overcome
challenges presented by seasonal climate and its impact on a viable garden. Other issues to consider include
the need to address cultural backgrounds and needs of student populations with varying diets and tastes.
The effectiveness of such a program would require the approval and acceptance of school districts as well
as a well-coordinated effort with Public Works, an extensive educational and outreach plan with significant
funding and resources to implement.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC HEALTH—HEALTH FACILITIES INSPECTION DIVISON

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
NURSING HOMES: ONLY THE STRONG SURVIVE

RECOMMENDATION NO. 13.1

The Committee recommends that the County contract with an outside independent auditor to conduct a
review of the contract agreement between the HFID and the CDPH. This audit needs to specifically address
the complaint process, which has strict guidelines.

RESPONSE

Disagree. This recommendation will not be implemented. A review of the contract between the County and
the California Department of Public Health (CDPH) is unnecessary. The current contract was a product of
intense negotiations between CDPH and the County DPH and prior to Board approval, the contract was
reviewed by State and County attorneys. The complaint process used by Health Facilities Inspection Division
(HFID) is defined under Section 42 of the Code of Federal Regulations 488.332, providing the Federal
regulatory basis for the investigation of complaints about nursing homes. The complaint process is further
mandated under Chapter 5 of the State Operations Manual developed by the federal government for all states
and cannot be changed.

RECOMMENDATION NO. 13.2

The Committee recommends that the HFID create and maintain a user-friendly database that includes all
staffing and inspections information on each facility in Los Angeles County. This database should be available
on the HFID website (http:/publichealth.lacounty.gov/hfd/) and include the ability for the public to offer
feedback and lodge formal complaints.

RESPONSE

Disagree. This recommendation will not be implemented. HFID is mandated to use a system
developed and maintained by the federal government called the Automated Survey Processing
Environment (ASPEN). Inspection information is already available for public viewing on the California
Health  Facilites  Information ~ Database  (CalHealthFind) via the  following  link:
hitps://www.cdph.ca.gov/programs/chca/icp/calhealthfind/Pages/Home.aspx

Cal Health Find may be used to search for facilities by name, facility type or location; view provider details,
including facility ownership, licensing and certification status; compare up to three facilities at a time; and file
a complaint electronically.
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COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 918031331
MARK PESTRELLA, Director Telephone: (626) 458-5100
http://dpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

REFER TO FILE: EP"4

August 31, 2020

TO: Sachi A. Hamai
Chief Executive Officer

Attention Cheri Thw
EROM: A

Mark Pestrella
Director of Public Works

RESPONSES TO THE 2019-2020 LOS ANGELES COUNTY CIVIL GRAND JURY
FINAL REPORT

Public Works received a memo from the County Executive Office requesting responses
to the 2019-2020 Los Angeles County Civil Grand Jury report titled "A Diet for Landfills:
Cutting Down on Food Waste."

Public Works is required to respond to Recommendations 1.1, 1.2, 1.3, 1.4, 1.5, 1.7, 1.8,
1.9, 1.12, and 1.14.

Attached are the recommendations and corresponding responses from Public Works.

If you have any questions, please contact me or your staff may contact Shari Afshari at
(626) 458-4008 or safshari@pw.lacounty.gov.

CS:ak

PASECVAK\EPARE-RESPOND TO 2019-20 LAC CIVIL GRAND JURY.DOCX

Attach.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
A DIET FOR LANDFILLS: CUTTING DOWN ON FOOD WASTE

RECOMMENDATION NO. 1.1

Each of the 88 cities and the County's unincorporated areas should establish a weekly food waste drop-off
center. The center can be at a farmer's market, such as the one held each Thursday near Los Angeles City
Hall or at another appropriate site. City and County officials can arrange for the food waste collected to be
taken to a nearby facility for recycling or can establish contracts with organizations, such as the Los Angeles
Community Garden Council or landscaping companies for composting.

RESPONSE

Agree. This recommendation requires further analysis which will be completed by February 2021. Public
Works will conduct further analysis within the unincorporated County to determine exactly where and how to
implement a pilot program. Public Works will consider establishing a pilot in partnership with community
gardens and farmers markets. Public Works defers to the cities on their role in establishing food waste drop-
off centers.

RECOMMENDATION NO. 1.2
County officials should initiate programs using composting technology (such as Compostology or Earth Cube)
that can compact food waste and can be easily installed in offices and schools.

RESPONSE

Agree. This recommendation is in the process of being implemented. Public Works currently uses worm bins
to compost pre-consumer food waste at its Headquarters. In addition, Public Works has prepared information
about small-scale on-site organic waste processing technologies and plans to post the information online by
the end of 2020. Public Works will also provide assistance to businesses, County facilities, schools, and
other local jurisdictions that are interested in utilizing these technologies.

RECOMMENDATION NO. 1.3 .

County and city officials should create an incentive program for residents and businesses to separate food
waste. This could be in the form of a gift card to a local grocery store/farmer's market, or a discount on a
solid waste fee. For example, in the City of Santa Barbara, businesses (restaurants, grocery stores, coffee
shops, etc.) have signed up for the City's Food Scraps Program and can save several hundred dollars a
month off their trash collection fee.

RESPONSE

Partially Agree. This recommendation will not be implemented. Monetary incentives can be a good tool in
certain situations; however, in this case, in accordance with SB1383, the County must require residents and
businesses to use organic waste collection services and enforce the requirements with monetary penalties
for noncompliance therefore incentives are not appropriate.



RECOMMENDATION NO. 1.4

County officials should work with community colleges and workforce training programs to increase classes
about food waste recycling and careers in waste management that focus on diversion and conversion
technologies.

RESPONSE

Disagree. This recommendation will not be implemented by Public Works as jurisdiction for this
recommendation lies with the community colleges. Public Works does not operate waste management or
recycling facilities but can support County efforts to develop educational programs related to those activities.

RECOMMENDATION NO. 1.5
County officials should create a garden/compost program at Pitchess Detention Center in Castaic and
investigate the option of a garden at some or all of the juvenile detention facilities.

RESPONSE

Partially Agree. This recommendation will not be implemented by Public Works as jurisdiction lies with the
Sheriff's Department. Public Works has previously assisted Pitchess Detention Center with their recycling
programs, including their farming and composting program.

RECOMMENDATION NO. 1.7

The County Department of Public Health should take the lead in creating a food waste education component
as part of its permit process required for all outdoor public events that will be serving food. Department
officials can work with the event manager ahead of time to plan for excess edible food donation and for how
food waste will be collected and separated.

RESPONSE
Agree. This recommendation will be implemented with respect to Public Works' role in developing
educational materials. Public Works defers to Public Health's response regarding their role in this
recommendation.

RECOMMENDATION NO. 1.8

County officials should modify contracts with food vendor companies that are inside County facilities, such
as the Hollywood Bowl, the Arboretum, the Los Angeles County Museum of Art, and cafeterias located at
County hospitals, to include food waste separation and recycling. Especially at the Hollywood Bowl, which
draws more than 17,000 people for most of its summer concert events, has several food options on-site, and
traditionally draws large pre-concert picnicking crowds. Implementing a food waste recycling program can
be part of a public education campaign.

RESPONSE ;

Agree. Implementation of this recommendation is in progress with respect to Public Works' role. Public Works
has been working with County facilities to develop resource management plans to reduce waste and set up
recycling programs, including for organics. Public Works will continue scheduling site visits and waste
assessments at large venues and facilities generating large amounts of food waste. Public Works defers to
other County agencies' responses regarding their role in this recommendation.



RECOMMENDATION NO. 1.9
The County Board of Supervisors should require that the vendor operating the Hall of Administration cafeteria
institute procedures to separate food waste, both in the food prep area and in the dining room.

RESPONSE

Agree. This recommendation will be implemented. Public Works has been working with County facilities to
develop resource management plans to reduce waste and set up recycling programs, including for organics.
Public Works has discussed implementing food waste collection programs at other County facilities and can
assist with this effort. Public Works defers to the CEO'’s response regarding their role in this recommendation.

RECOMMENDATION NO. 1.12
All 80 school districts located in the County should work with local public works and health department officials
to create a garden and compost program in every school and monitor edible food recovery efforts.

RESPONSE

Partially Agree. This recommendation will not be implemented as jurisdiction lies with school districts. It is
important to note that Public Works has provided assistance to school districts that are interested in
developing sustainable gardening, composting, and edible food recovery programs through its Smart
Gardening Program and can continue to support school districts in their efforts to create such programs

RECOMMENDATION NO. 1.14

Elected officials in the County and cities should adopt the 11 suggestions in the March 2018 Countywide
Organics Waste Management Plan and express support for the need to increase capacity and site and build
new facilities to handle organic waste.

RESPONSE

Partially agree. This recommendation is in the process of being implemented in County unincorporated
areas. The first part of this recommendation is referring to the County's *2018 Countywide Organic Waste
Management Plan." Page 39 of the plan lists 11 Organic Waste Management Options. Elected officials and
jurisdictions may consider these options, separately or in conjunction with one another, to divert organic
waste. Public Works is currently working on implementing many of these options, such as an enforcement
ordinance, contract modifications, exclusive commercial hauling, and source separated organics collection.
While Public Works agrees that jurisdictions should consider the 11 Options as they develop organics
recycling programs, they are not a one-size-fits-all solution and jurisdictions will need to assess each
individual Option and implement them as appropriate.

Public Works agrees with the need to express support for increasing organic waste infrastructure capacity.
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LOS ANGELES
HOMELESS
SERVICES
AUTHORITY

Heidi Marston
Executive Director

Board of Commissioners

Wendy Greuel
Chair

Jacqueline Waggoner
Vice Chair

Kelli Bernard
Sarah Dusseault
Noah Farkas
Mitchell Kamin
Lawson Martin
Irene Muro
Booker Pearson

Kelvin Sauls

Administrative Office

811 Wilshire Blvd.
6th Floor
Los Angeles, CA 90017

213 683.3333 - PH
213 892.0092 - FX
213 553.8488 - TTY

Prowa— = mwwr——m————

August 24, 2020

Sachi A. Hamai

Chief Executive Office
Service Integration Branch
222 S. Hill Street, 5" Floor
Los Angeles, CA 90012

Re: 2019-2020 Civil Grand Jury Final Report

Dear Sachi Hamai,

Attached is the response to the 2019-2020 Los Angeles County Civil Grand Jury Final
Report. We appreciate the opportunity to respond to the review.

If you or your staff have any questions or require additional information, please
contact Darcie Mulholland, Associate Director Monitoring and Compliance, at 213-

225-8449 or dmulholland@lahsa.org.

Sincerely,

Heidi Marston
Executive Director

Cc: Anthony Creed

Chris Dacanay

Mazharul islam

Nathaniel VerGow

Darcie Mulholland
cthomas@ceo.lacounty.gov

- A Joint Powers Authority Created by the City and County of Los Angeles -



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
LOS ANGELES HOMELESS SERVICES AUTHORITY

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
HOME SWEET HOME

RECOMMENDATION NO. 8.8
Increase the percentage of Measure H funds for housing vouchers to those who are severely rent burdened
and to adequately subsidize Board and Care homes.

RESPONSE
Partially disagree. This recommendation will not be implemented.

LAHSA agrees that there is critical need to expand the supply of permanent rental subsidy for persons
experiencing, and at risk-of, homelessness, across Los Angeles County. Presently, permanent rental
subsidies are made available with Measure H funding via the County’s D7 strategy, which is administered by
the County Department of Health Services. The County of Los Angeles is already increasing its annual
proportion of D7 funding.

However, LAHSA disagrees with the recommendation to use Measure H funding for this purpose, as
availability of Measure H funding is not sufficient to make available for rent-burdened persons and/or persons
requiring Board and Care. Further, while there are persons experiencing homelessness who require Board
and Care and/or persons at-risk of homelessness who require Board and Care, LAHSA does not agree that
it is the responsibility of limited County homelessness dollars to be utilized to adequately subsidize Board
and Care, as the number and volume of persons in need of this particular service is beyond the scope of
what Measure H can provide. LAHSA agrees that homelessness cannot be adequately addressed without
the creation of additional housing, creation of additional Board and Care, and the subsidization of both.

As referenced, the County of Los Angeles is already increasing its proportion of Measure H funds in support
of the D7 strategy. However, LAHSA recommends that efforts to create additional housing, additional
subsidy, and expansion of Board and Care is best researched in conjunction with partnering agencies that
develop, manage, and fund permanent and affordable housing, such as HACLA, HCID, and LACDA, as well
as the County Department of Health Services and Department of Mental Health, who have expertise in
Enhanced Residential Care and Board and Care housing options.

RECOMMENDATION NO. 8.9
Employ additional resources to create greater access for unsheltered individuals in the City and County of
Los Angeles to showers, and hygiene provisions.

RESPONSE
Agree. This recommendation has been implemented.

LAHSA, in conjunction with funding partners from the City and County, has expanded hygiene and sanitation
projects (such as mobile shower, mobile laundry, etc.) in recent years.



RECOMMENDATION NO. 8.10
Provide additional public toilets in the City and County of Los Angeles (the UN standard recommends 2000
toilets Countywide).

RESPONSE
Partially agree. Further analysis to determine implementation date will be completed by February 2021.

LAHSA agrees that additional public restrooms are needed to meet the recommendations of the UN report.
However, LAHSA disagrees that it is the responsibility of the homeless response delivery system to provide,
supply, fund, and operate public restrooms. LAHSA recommends that this finding is best funded,
implemented, and operated by City and County Public Works departments, as parts of general public
infrastructure.

LAHSA does not wish to speak towards implementation as this is not a strategy LAHSA is pursuing. LAHSA
advises that City and County Public Works departments are best suited to analyze and report back on this
strategy.

RECOMMENDATION NO. 8.11
Build USC Pods in vacant lots owned by the County and City of Los Angeles.

RESPONSE
Partially agree, though this recommendation will not be implemented by LAHSA.

LAHSA finds the Pod Village concept to be a promising concept to explore. However, LAHSA advises that
housing for homeless persons must be appropriate to accommodate persons with disabilities and disabling
conditions, as well as support aging in place. Further, LAHSA advises that permanent housing for homeless
persons must be designed in efforts to ensure fair and equitable housing opportunities, that homeless
persons have access to the same quality and standards of housing as the general population. LAHSA
advises that further research is required to ensure that Pods developed as permanent housing can meet the
criteria referenced above.

As referenced in the response above, LAHSA advises that this strategy requires further research to ensure
that Pod housing developed as permanent housing for homeless persons can be created in such fashion that
it is accessible according to ADA/ADAA standards, meets Fair Housing requirements, and the minimum life,
health, and safety standards of City and County permitting and code enforcement entities.

RECOMMENDATION NO. 8.12
Build tiny homes in vacant lots owned by the County and City of Los Angeles

RESPONSE
Partially agree, though this recommendation will not be implemented by LAHSA.

LAHSA agrees that surplus property, as well as un-used and/or under-utilized parcels of land owned by City,
County, and State present opportunities for expedited development, and as such are well suited for
exploration as future permanent and affordable housing locations. However, LAHSA advises that, similarly
to the Pod Village concept expressed above, that housing built for homeless persons must be designed to



accommodate persons with disabilities as well as to accommodate aging in place. Further, that housing must
meet Fair Housing requirements of being of equitable in quality and standards of housing for the general
public.

As referenced in the response above, LAHSA advises that this strategy requires further research to ensure
that “tiny homes"” developed as permanent housing for homeless persons can be created in such fashion that
it is accessible according to ADA/ADAA standards, meets Fair Housing requirements, and the minimum life,
health, and safety standards of City and County permitting and code enforcement entities.



RESPONSE TO THE 2019-2020 CIVIL GRAND JURY FINAL REPORT

COUNTY OF LOS ANGELES
LOS ANGELES HOMELESS SERVICES AUTHORITY

2019-2020 CIVIL GRAND JURY RECOMMENDATIONS FOR
LA-HOP (LOS ANGELES HOMELESS OUTREACH PORTAL)

RECOMMENDATION NO. 10.1

Update procedures by these organizations to use LA-HOP to report homelessness:

Los Angeles Police Department

Los Angeles County Sheriff's Department

Emergency Medical Services

County Hospitals

City and County Fire Departments

Currently, these organizations use various alternate avenues to connect to homeless services.
However, the desired outcome is to have all agencies report through the LA-HOP portal in order to
maintain a consistent database.

~® a0 o

RESPONSE
Partially disagree. This recommendation requires further analysis to be completed by February 2021.

Thank you for flagging the importance of these critical stakeholders. LA-HOP is designed to connect
vulnerable, unconnected people to the outreach system; it is not designed nor staffed to triage and connect
all people experiencing homelessness to other parts of the system. We agree that strategic use of LA-HOP
among other street-based entities is important, most notably law enforcement. This will require continuous
education on the system and its strategic use, which we currently do but requires continued investment. We
must highlight the term “strategic use” of LA-HOP as it is critical to ensure the volume of requests alflows for
prompt dispatch. This is because 1) outreach capacity is limited (see below) and 2) outreach teams are
already proactively working assigned areas and people found in these zones. Regarding an enhanced
partnership with EMS, there are potential HIPAA constraints that must be navigated to allow for these entities
to make referrals. We look forward to continuing to explore with City and County Fire to allow for this.

Regarding hospitals, they have access to a direct referral pipeline for shelter beds. Further, LAHSA has
funded a number of hospital liaisons to support better triaging of homeless individuals to needed resources.

It's important to note that due to COVID-19, outreach teams have shifted its work to efforts to protect people
on the streets with wellness checks and testing. This has impacted the ability to respond to requests for
outreach, with significant delays in some Service Planning Areas (SPA).

Lastly, LAHSA created a helpful page to help connect people to various services, including other
access points, safe parking, winter shelter, Veteran services, among many others. Please visit
https://www.lahsa.org/get-help

Will continue to discuss with EMS on use and HIPAA challenges.



RECOMMENDATION NO. 10.2

Increase exposure of LA-HOP to the general public by having LAHSA advertise via:
Newspapers

County Agency Publications

Los Angeles City Publications
Libraries

County Events

Houses of Worship Events
Community Service Organizations
Radio and Television Broadcasts
Social Media

Public Service Announcements
Billboards

T TS me oo T

To encourage maximum usage of LA-HOP, the Committee recommends that LAHSA initiate an incentive
program with the above-listed organizations. These incentives can be organizational achievement awards
and/or monetary rewards.

RESPONSE

Disagree. This recommendation will not be implemented for the following reasons: 1) we do not believe more
traffic to the site is helpful as increased volume could create important bandwidth issues for outreach teams.
Instead, as mentioned above, it's important to instead focus on more strategic use of the system by key
partners in specific cases; 2) the outreach system has significant coverage of the unsheltered population
through its proactive provision of service as they are out in the field in their assigned areas in order to find
and support tens of thousands of unsheltered individuals; and 3) outreach teams know where encampments
are, know the individuals who reside here, and are well-placed to provide services. LA-HOP is a helpful
adjunct to identify people in need but is not a replacement for identifying and addressing needs via outreach
teams’ proactive work.

RECOMMENDATION NO. 10.3
In order to be easily identifiable to people in need, LAHSA outreach workers should have a distinctive uniform
or vest.

RESPONSE
Agree. This recommendation has been implemented.

LAHSA Qutreach teams have always worn very distinct uniforms and wear their LAHSA ID. Please see
below for an example of their uniforms.






ATTACHMENT O

Attachment O

Matrix
2019-2020 Civil Grand Jury Final Report Responses

Page 1



Z abeyd

ﬂ

ajeudoidde ue aq jou pinom } ‘sepiunpoddo JuswAojdwa pajejal sy yIm
Buole aoeyd ul si aimonaselur siy} [mun asnjonselur buisssooid pue
uoj09]j09 sjenbape Jo yoe| ay) si Buijokoas pooy ajeas abie| Bunuswsidu
0} abusjeyo ejelpawwl jsow 8y} ‘eroge pejou sy  “ainjewsaud
sl )| se psjuswsidwi 8q jJou (M uonepuswiwodal Sly] ealbesig

$0160|0Uy93) UOISISAUOD PpUB UOISISAIP UO SNJ0J Jey)
Juswabeuew sjsem u; s19aJed pue Buidkdal sjsem pooy
Inoqe sasse|o asealoul o} ‘sweiboid Bulurel) aoiopuom pue
sabajjoo Ajunwwod yym yom pinoys sjeioo Auno) ')

‘3wl siy} Je 8)sem pooy ajesedss 0} Sjuspisal
9ZIAJUSOUI O} S80IN0Sal [eloueuy pajwy jo asn djeudosdde ue aq
Jou pinom )i ‘soeyd ul si aimonLselul iy} un -ainpongselul buisseooid
pue uonos||0d dn 8jeas 0} pasu ay} st ‘podal Aunp puels) |INID 8y} Ul pajou
s1 yoiym ‘Buifokoay pooy ajeas abie) Bunuatusidii o} abusiieyo sjeipatuwwl
alow 8y ‘pajuswajdwi ag Jou |IM UOHBpUBIWIODa) SIY] "aibesiqg

EENTIRE
UsSel) Jley} JO Yuow e SIe|op palpuny [eJoASS aAeS
ue9 pue weiboid sdesospoo4 s A0 ayy Joj dn paubis aaey
(018 ‘sdoys aay03 ‘sai0}s Li32016 ‘sjueinejsal) sasssuisng
0S|} ‘elegleg ejues Jo A)0 ay} u ‘ajdwexs Jo4 93} sjsem
pllos B uO Juncasip e J0 ‘}oylew sJaulelaiols A1aoolb
{ea0] e 0} pJed Yib e Jo uuoj ay) ul 8q PIN0D SIY|  “S)SEM
pooj sjeledss 0} sassaulsng pue sjuspisal Joj weiboid
SAJUSOUl Ue 8jeald pnoys sfedwo Ao pue Aunod €|

‘uoljejuawajdwi 8y Uo LojeuLIoUI
[euonippe 1o} asuodsas SMJQ O Siejep pieog syl - pajuswajdu
Buieq jo ssaooid sy} ul I uonepuswiwodas siy| ‘saibe Ajeneq

"S|00Y2S pue S3JUJ0 Ul pajjelsul
Aises aq ues pue ajsem pooj j1oedwod ued jey) (aqng
ype3 so ABojoysodwor) se yons) ABojouyos) Bunsodwod
Buisn sweiboid ejeniul pinoys sjeyo Auno) 7|

sishjeue ayj uo sjiejap Joj asuodsal (Mda)
SHOM 21qnd Jo Juawpedsq ay) o) s19fp (preog) siosiaiadng o pieog
8yl sishjeue Jsyuny sainbal uojepuswwodas sy ‘saibe Ajjeed

‘bunsoduwiod 1oy sajuedwod Bujdedsspue) Jo j1ouno)
uapses) Ajunwwoy) sajebuy so ays se yons suoneziuebio
Yum sjoenuod ysiigeise ued 1o Buiohoas Joy Aypioes
Aqueau e 0} uaye) aq 0} pajaa||0d d)Sem pooj ay) Joj abue.se
ued sjeioo Ajuno) pue Ao ays sjeudoidde Jsyjoue je
10 ‘|leH A9 sejebuy so Jesu Aepsiny) yoes pjay auo sy}
Se yons ‘joyjew sJauue} e je aq Ued JBJudd ay] IS0
go-doip asjsem pooj Apjeem e ysijgeise pjnoys ‘seale
pajesodioouun s Auno?) ayj pue ‘senio g8 8y} 4o Yoeg |°|

sasuodsay

SUOlepUSWWI0oaY

8jsep Poo4 uo umog Bumn) :sjjypue Jo43aiq v — siosiuadng Jo pieog ayy 1o} 800 SARNIAXT JaIy)

140d3d VNI AN ANYHEO TIAID 0202-6102
3HL 40 SNOILVANIWNOO3Y ANY SONIANI4 OL SISNOJSIY TV.ANINWLYYLId

O INJNHOVLLY




¢ abed

== ——————————————————..=___ === e e e

"HdQ wou asuodsal ay) 0} siajep pieog
ay] ‘pajuswajdwi aq Jou [|imM UoiepuUSLIWODal siy) “saibesip Ajenied

Auno) je pajedo seusjajed pue Py Jo wnasnjy Auno)
sajebuy uoT ay) ‘wnjaioqly 8y} |MOg POOMA|[OH By} se
yons ‘safjijioeq Aunoo) apisul aie Jey) saluedwod Jopusa
poOj UiM Sjoenuod Ajpow pjnoys sieyo Aunod g

. subedwes [euonesnps paseq-io}oas ‘pajebie)
Jonpuod pue ‘sweiboid Buyohoas sysem oluebio [eoo| ‘uoneuop pue
uononpal ajsem pooj ‘sjuawalinbal uons)j0o s)sem lueblo ‘uonesedss
90In0S sjeojunwiwiod pue sjowold, Auno) sy Jeyl SI0BIP YoIym
‘Ueld AunounQ ayj ul |z} uonoe yim paubije aq Aew uonepusLLOIS]
SIy} Jey ybnoyy sjou ap\  "UOHBPUSWWOdA! SIY} UO Ssuodsal Jisy)
0) S13Jap pieog au} ‘HdQ O} pajoaulp Afeayiosds S| UoREPUSLILIODS! SIY}
90uUIS "pajuswaldwi aq Jou |im uonepuswILIodal SIy] “aalbe Ajlened

(‘sjuswypedap yjesH
9l|qNd UMO Iy} BABY YdIym ‘euspesed pue yoeeg 6Huoq
10} OS[e SI uoljepUBWIWOA) SiY]) "pajesedas pue pajos)joo
8 ||IM 9)SEM POO) MOY IO} PUE ‘UOHBUOP P00} 3|qIPa SS89X8
Joj ueyd o) swp jo peaye Jabeuew Juars ay) YIM HIom
ued sjeoyo Juswpedaq "pooj Buinas aq M Jey Sjusas
9l|qnd Joopjno (e o} painbas ssaooid juued sy jo ped
se jusuodwiod uopeanpa ajsem pooy e Huiealo ul pes| ay)
3%} pInoys yeaH aljgnd o Juswpedsqg Aunod ayy /|

. "welboud uonnquisipal pue uojeuop
pooj 4O¥A poo4 bBugsixa sAuno) ay) puedxe pue soueyus, Auno)
ay) ey} sjoalp yolym ueld AunoQunQ au) ul gz} uonoe yum paubie
aq Aew uonepuswwodal siy} ey} ybnoyy sjou ap,  “UOREPUSWILIODS!
Sy} uo asuodsas Jiayy o) sigEp preog Yy ‘(HAa) WiIesH
a|qnd jo Juswpedaq ay} 0} pajoalp Ajeayioads Si UCIEPUSLULLODS)
sy} souls “pajuswaldwi ussq sey uollepuawiwiodal siy| ‘saibe A|leiued

(*sjuswpedaq yiesH 1gnd UMO Jiay) SABY YoIym
‘euspesed pue yoeag buoT 1o} OS[e SI UOHEPUSWIIOIS)
siyy) ‘9)sem poo} Aue 9PPAdal  pue  gjeledss
Ajajes ued Juawysi|gelsa Jey) Moy Jnoge UOHBuLoul se
[om Se ‘ainyooiq 4O¥a POO4 U} Yim pawle aq 0} pasu
s10)08dsul 8Y] ‘pial au) Ul ase Aay) usym siopessequie,
se si0j0adsul poo} OOE S uies; 0} welboid e dojaasp
pinoys yjeaH dlgnd jo juswpedsg Aunod syl 9

“awn sy ye weiboid e yons
UM pJemio} srow o} ajqises) aq jou Aew Ji ‘owapued §1-QIAOD 8Y}
Jo J|nsal e se pajuswajdwi SUORIL]Sal Ay} O} anp Jey} ‘JoAsMOY ‘pajou
st} “Ayjioey ayy Jano uojolpsunl sey yoym juswiedaq syueys sy} o)
Jajap am ‘ajdiouud u) weiboid poob e aq pinod siy} 1ey saaibe pieog ay)
9llym "pajuswaldwi aq jou (M uonepusWwWOdal SIy) salbe Ajeited

"Sal}ljIo.} UohUS}ap SjiuaAn]
ay} Jo |Ie 10 awos Je uspseb e jo uondo ay) ajebiseaul
pue olejse) Ul Jaus) uonusleq sseydlld 18 weiboid
1sodwooyuspieb e sjealo pnoys seoyo Auno) ¢

"salbojouyoa} Jo sedf) a8say) Jo asn ay)
Jano Buijohosl Buinosdwi pue uoionpal 821nos Ul sjuswsaAul seziuoud
Jey) Juawabeuew sjsem 1o} Aydiesaly e sapinoid (uejd AunoninQ) ueld
Alliqeutelsng AunodinQ 8y Jey) Selou pIeog ay) ‘UoNIppe U] Isixa Jok
10U S30p Jey} aInjonJisel4ul 8y} Jo soueusjuiew pue uoneiado ay) yoddns
0} 210p40M B Buluies} Ul JSeAUl O} S30IN0OS3) [BIOUBUY PajiWi| JO 8sn

O INJWHOVLLV




p abeqd

61-QIANOD U} JO ynsal e Sy -ainjonfselyul buijokoal soluebio pue
[euoiliped; Jo Juaiudojeasp 10} pun4 UORONPaY SBS) 8SNOYUSBIS) S} WO
IN00Z$ S1ev0jie Ajlenuue pinom yoiym (uisyosusiey) Z1.9z gy paiosuods
-00 osje Aluno) sy} ‘1eak sy} Joiue3 AjgARoadsal GyOzZ pue ‘seoz
‘620z Aq Juaaiad gy pue ‘quaoiad gg yusdsed gz Aq Aioedeo Buissedoid
a)sem oluebio Buiseasour Joj s|ied yaiym ueld Aljiqeurelsng ay) wouy
a6 Abajens 1o} sjabiey ay) ui pajosyal sisiy) "buissaooid sjsem ouebio
104 Ayoeded Buiseasoul Jo sjeaoape Buoss e st Auno) ay) ‘uonippe |

"ue|d paouaiajel ay) sajepdn pue sajelodiodur Yoiym ainn4
alsep 9|qeulelsng e o) dewpeoy pasesjal Ajjuadal ayj se |jam se ueld
psouasael ay) paonpoid Aoy aouls uojjejuswaldwi ay) Uo UOHRWIOMI
leuonippe o} asuodsas SMJQ O} SI19j8p pieog ay)  psjuswaldul
Buleq Jo ssaooid ayy ul S| uolepuswiwooal sy -saibe Ajeiteq

‘gjsem o1ueblio s|puey o} sani(ioe}
Mau piing pue ays pue Ayoeded asesloul 0} pasu 8y)
Joj poddns ssaidxa pue ue|d Juswabeuey sjsepn sauebio
apwAuno) 810z oW 8y ul suonsabbns || ey
Jdope pinoys sanid pue AJunog ay} Ul s[RI Pajos|a v ')

"paINJaxa ale sjuawsalbe mau 1o
papusule ale sjuawasibe asay) awy xau ay) pappe aq |m (ease Buiulp
ays pue eale daid pooy ay} yjoq ui) aysem pooj sjeledss 0y sainpsdo.d
anyisul uoljesiuiwpy Jo |leH 8y} Je siapinoid sadlAes poo) Jey
Buuinbas abenbue| Joe5u00 MaN “ZZoz ‘1 Aenuep Aq sanijiory Aiuno)
[[e 0} S821AJ8S UON08)|09 8)sem dluebio Aiojepuew apinoid o) sjuswasaibe
Jisy) jo swus) sy Aq paunbar aq (M WSY4 ybnoiy samiioey
fQuno) o} seoiuas uoRIaj0d S)sem apinoid Jey) sisjney ajsep| “soluebio
Joj Buipnour ‘sweiboid Buifokoss dn jes pue sjsem sonpas 0y sueld
Juswabeuew 821nosas dojaasp 0} SYOM OHGNd YIM XUOM [IM 3010
BAINoaX3 JaIy) 8y pajuswaldwi aq [jim UoHepUSWWOa) SIy| “8aiby

"wooy Bujuip ay} ul pue ‘ease daid poo}
Ay} Ul yjoq ‘sysem pooj asjeledss 0} sainpadosd synysul
eUs)ajed uoljelsiulwpy Jo |leH au) Bunesado Jopuaa ay)
Jey) axnbas pinoys siosiAJadng Jo pieog Aunod 8yl 61

‘ubredwe?
uoyeanpa alignd e jo ped aq ued weiboid Buiohoal
a)sem pooj e Bunuawajdwi ‘spmoso Buiyoiuaid paouoo-aid
abie| smeip Ajleuonipes) pue ‘sjisuo suondo pooj [eJaAas
SBY ‘S)usAd Jaduod Jawwns sy Jo jsow Joj aidoad 00o°/L
UBY) B10W SMEIP UYoIUm ‘|mog poomAjjoH auy) 1e Ajjeloads3
‘Buijohosl pue uopesedas ajsem pooy apnjoul 0} ‘siepdsoy

O INJWHOVLLY




G abed

= ——————__—————— = . _____==--.———— ————— —  — "— —— — — — — o ]

pieog ay} (S40Q) sadinas Ajiwe pue uaspjiy) Jo Juswiedsq ayy yim
Juswaaibe u| "pajuswaldwi 8q Jou [IM uolepusWWOoda) Sy “salbesig

0} S991aS Ajiwe4 pue uaipjiy)) Jo Juswpedsq sy 0} Spuny
apinoid siosinadng jo preog Alunod sejebuy soay] |G

sasuodsay

SUOIEpUBLLWO0JaY

usyobio4 asoy] ¥ YNQ — siosiuiadng JO pJeog auj Joj 9040 dAINDaXT Jaiy)

‘asuodsal s,qSY 8y O} Siajep pieog ay] -asucdsel
S Juays ay Jad pajusiuajdul 34 JouU |[im uolepUSWWOTa) SIy ) saibesiq

‘Abojouyda) ulesjsal 00| deipe|og ayj Jo asn
3y} Juswiajdwi pue gdy 8y} Jo pes| 3y} Mojio} ASY 0L'E

s}senbai pue ‘sajuoud Buipun; snosawnu 186pnq [[e18A0 8y} J0
1X8)U0D 8 UIY}IM SpeLU 84 [[IMm S82IN0Sa! [BUOHIPPE JO) UOHEPUSWILIOISY
'|2-0¢ JeaA [edsl{ jo Jepenb pay ey u paygidwod eq 0)
pajewise s! uonen(ea3 ‘spasu a2:nosail )i Bunenjeas aq fim oym gsSy
ay) Aq sishjeue Jaypunj sainbas uonepuawwodal siy) eaibe Ajened

"$8SIN00 Z| 49 PUB | 1D PalepuBLl 8y} paulejulew
SABY SIOIYO JUBWSDIONS ME| |8 1By} LU0 SV 8'C

'sjsanbal pue ‘sanuoud Buipuny
snoJawnu ‘Jabpnq ||BJBA0 Y} JO IXBJUOD S} UIYIIM SPELL 8 |IM S30IN0Sa)
[euoIppe 1O} UOHepUSWIOIRY *[Z-0Z JeaA [edsi4 ul pajedwod aq o)
pajewnsa si uojenjeAl ‘spasu 321n0sal s}l Bunenieas aq |im oym gsy
ay) Aq sisAjeue Jayuny saunbai uonepuswiwodal siy| ‘saibe Ajened

‘Koueyoadxa aji| s) payoeal sey Ogey sI8)dosoing
ay) se pepssu sisydoolay Jo juswsoeides QS 9°€

"s)sanbal pue ‘sajuoud Bupuny snosawnu }abpnq ||BJan0 ay) Jo
1X8JUCJ BY} UIY}IM SpeW 8q ||IM S82IN0S3I [BUOKIPPE JO} UOHEPUSWILIOISY
"L2-0C JesA [edsi4 jo Jspenb pay) sy ul pajgdwod aq 0)
pajewi)sa | uojlenjea3 ‘spasu 821n0sal s}l Bunenjeas aq [im oym gSy
ay) Aq sishjeue Jaypny saanbal uonjepuawwodal sty “saibe Ajened

"BaJR 9jepW|ed/is)seouen
ay) u ‘josjed uo saydooljay paiy) & uew o} yeys alow Jybia
SUBBW YOIYM ‘MaIo JIe [RUOIIPPE UB 8i1Y PInoys asy §'s

sjsanbai pue ‘sapuoud Buipuny snoiswinu 18bpnq [[eJano ay) JO
JX8)JU0D 3Y) UIYHIM SPEW 3] [|IM S32IN0S3I [BUOKIPPE JO} UOHEPUSWILIISY
'Lg-0C 1esA [eosid Jo Jspenb pay ey u pajoidwod sq o)
pajewisa S| UOHeN[eAT 'Spasu 0In0sal S} Bunenjeas aq [|im oym Sy
ay Aq sisAjeue Jayuny saunbas uolepusWWodal siy| ‘ealbe Alfeeq

. 901N Uoleya( Bll] SjowaY YMeylyoiN,
Jojes ypm sspiysa joned awos dinba  Ajleansifol
pue pasn dujg ayidg Apusund sjepdn |leys GsSyl €€

"s|lejsp uonejuawaydwi weiboid 1oy asuodsal (gSy) sjuswpedsg
Jusyg sejebuy so7 ay) o} sioep pieog 8yl esuodsal syusys
ay) Jad pajuswaidwi aq M uonepuswWOdal SIy) 'aibe Ajened

‘swie)shs Auanodal ajoIyaA yym paddinba
ale jey) us|o)s papodal sadIysA ansind Jou [IM QSYT LS

SosuOdsay

SUOIEpUBLILICaY

¢Sinsing 891104 ajeulwij3 Abojouyoa] ue) — siosinadng Jo pseog oy 10} 8010 9AINdaXT jaIy)

‘beoc ul
psonpoijuial aq Aew } Janamoy ‘pioy uo Ajuawuna si |jiq ay} ‘Aousbiswa

O INJNHOVLLY




g abed

"a1ed s) U yinokjuaipjiyo
lle oy spoye Buipuy Ajwej sisyy puedxs O} nURUOD peaISUl [IM
Juswyedsp ay) "eonoeid e yans Buiysiqe)ss Jnoge swaouod [ebs| sey
S490a ‘Bun yuapuadapui o0} Buiuonisuel) NoA 10j salAss sy ybnoay)
Aingerrene YNQ@ Buiieiioey Loddns jou saop pieog syl ‘S40Q ou Yim
Juswaaibe u| “pajuswajdwi aq Jou |m uoepuaLILOoal SIY| “9aibesiq

‘sgjel
$S829NS UONE0| [eljiwey AJunos) Juawund sy Juswbne pjnom
siyl Buin yuspuadapui 0) aied aaRosjold WO UoyISuRl)
ay} BuiuuiBaq are oym uaipyyd 1o} Ajijigeieae YNQG apnjoul
0) s32IM3S Ajiwe4 pue ualpiyd Jo juswpedaq sy Yim
ylom siosinadng Jo pseog Alunod ssjebuy so7 8yl €6

"UuoNua)ap JO Al 8y} Je SaAejas Yim abebus pue 8jeao) 0)
Kianissaibbe sytom yoiym wesboud Buipui4 Ajiwe youdn Jiey) puedxs
0} Buiyiom os|e s S4DQ 9SBO UM IOM Jey} SIS}IOM S|eIdoS awn
-Jed pue paujal jo pasudwod st weiboid siy| (gd) weiboid sisuped
fousuewsad ‘weiboid Buipuy Ajwej jsnqos e sey S40Q ‘uonippe U

"s10.19 9|qissod pue aamas Bulyord yNQ
e Buisn Jo Ayjiqey [enuajod ay) pue ualpjiyo woyy sejdwes yYNGg Buiye
Jnoge suiaouod jefie) 8y} 0} anp saAnejal poojq Huneoo ul wod Alyssouy
yim joesuod e Buuojdxs poddns jou ssop preog syl ‘S40Q Byl Yim
Juswaaibe uj “psjuawaldwi aq Jou [im uolepUSWILIOdal siy| ‘salbesiqg

‘Saniejal
poojq Buiesol ul wodA1saouy ypm JORIUOD B JO SWis) ay)
al0jdxa siosinadng Jo preog Auno?) ssjebuy so 8yl Z's

‘PaUE}qO 3q
1ShW YNQ 8Y} JO Uoi}93]j00 8y Buizuoyine 18p1o UNod & Jo—pjIyd
3y} 10} Juasuod o} Jamod 8y} SeY Oym [enpiAlpul Jo—sjuased ay)
Aq Juasuod ‘sny} ‘UoIIB(I09 YINS 0} JUBSUCD O} pamojje Aliebs]
JoU ale ‘snjejs Joulw Jiay} UsAIB ‘usipyy) yuswalnbal jueem
ay} o) uodaoxa Ue 10 ‘asned ajqeqoid Uo paseq JuBLIEM pasapio
-Un0J B jJuasge ‘Usxe} aq O} Si YNQ ouyi Wwoym woy uossad
Y} JO Juasuo9 Juasqe uosiad e Woly pajos)|od aq jou Aew YNQG

:asuodsal S49( 8y} wol4 syuased/ualpjiyo WoJj JUSSUOD JNoY)IM
VNQ bulureiqo uo suisouod [ebs| psjiejap sey S49g “Apoisno aanosjoud
Ojul Juswuie}ap Jo awiy ay) e ualpjiyo Jo Bunsa YN Hoddns jou seop

*Apoisno aAdsjoid ojul Juswule)ap Jo
aw ay) Je a1ed J8)soy Ul ualpyo Jo Bunss) YNQ alenioe;

O INJWHOVLLY




J abed

ﬁ

0 pieog sy} jo uoneulwid Jo juswebpuqe Aue asoddo, o} ssjejs
fijeoyioads Aojjod preog jonuod [eoo) spoddns epusby aanejsibe
pieog Bunsix3 “pajuawajduwi 8q Jou ||im UonepusWILIooal SIy) “saibesig

ayy jo ued sy 'Ajuno) sy} ul saniedioiuniy || SSoioe Sapod
fediolunw pue sme| Bujuoz szipiepue)s pue suijwesss |'g

sasuodsay

SUOEPUBWILIOY

9UWOH JoamMs

BWOH — siosiadng JO preog auy) Joj 8010 SAIN98XT JaIyD

‘uswyedaq sHuUays ay) 0} paLajel 8q pinOYS UCIEPUSWLIODAl
ay] “Apojsna ul sajewu; Jaao uoioipsun{ ou sey juswiedaq uoneqold
ay) se pajuswajdwi aq Jou |im uolepuswwodal siy| ‘salbesiq

"gsea|a) uodn uoneonpa Jiay) Buinuluod uo siseydws
ue ymm ssjewul o) swesboid shay anl4 spinold g9

uoyjejuswa|dwi By UO UORBWIojuI
Jayuny Joj asuodsal sjuswpedaq UoReqold ay) 0} S1ajep pieog ay)
‘pajuswaidwi Buiaq jJo ssaooid oY) Ul S| UOREPUBWIWOIRS SIy| “d8iby

‘PapIA0Id 8 PINOYS }i Jey} JNdU0d am pue ‘swelboid
JuswAoidwa pue Bujuiesy qof jo Aypgejieae ayy buipiebal
yeis Jouss Aq pajsanbas sem Buues ydep-u; /9

_ ‘uonejuswaidwi ay) uo uoKeuLIojUI JBYLIN)
loj ssuodsai s Juswpeds( uoleqoid ay; 0} siajap pieog ay] "ssiousbe
Jayjo yum sweiboid aaneioqe|j0d [esanss padojeasp sey juswipedsq
uoneqoid ay] ‘psjuswaidwi ussq sey uolepuawuiodal siy) "eaiby

‘swelboid Bujuiesy sbajj0o
Aunwwoo o} ssavoe [euonippe paau sjuald {SIANI 9°9

“uofjeuLIojul Jayuny Joy ssuodsal s juswiiedaq uoneqold auj 0} Sisjep
pleog 8y uoljepuawwiodai iy} ystiduosoe o} palinbas Guipuny funo)
[euolippe ayj uo paseq suoijesado s juatupedaq uoneqold ay) uo Joedwi
ay} auuLdlep 0} sisAjeue Jayuny sanbal UojepuUSIWODal SIy) “9a1by

‘weboid joyid [eniul ay) Jo uonsidwoo |njssaaons
ay} puoksq psnunuod aq Buipuny jeyr puswIWosal
am pue ‘pouad Jeak-om} e 10} papunj usaqg sey | SIANI S'9

"uonejuawsjduwit
8y} UO uoljewLOjUI JaYNN} JOj asuodsal sjuswpedaq uolleqold ay) O)
Si9jop pieog 8y "pajuswajdwi ussq Sey UOHEPUSUIWODaI SIY| 98By

"uopeanpa pue ‘uswhojdws ‘Buiyiop ‘uonepodsuel)
‘Buisnoy jo seae ui ‘69 ‘suedioied sy jo spesu
8y} Joaw 0} papiroid ase saouas aapoddns ainsu3 9

"uonejuswaldwi ay} uo uoleuLojul Jayuny
Joj asuodsai s juswpedaq uoneqoid sy} o) siajep pieog ay] ‘ssiousbe
Jayio yum sweiboid aAleioqel|od [eeass padojeasp sey yusiupedsq
uoieqold ay] ‘pajuswaldwi ussq sey uonepuawwodal siy] "eaiby

"UOIEINPA JI3Y} YIIM SNURUOD 0) UoISIAIadNS Japun asoy)
abeinooua 0} seAjusoul pue sapunuoddo |euoneonps
asesjasjsod jsnqor apnjoul pinoys Auno)y 8yp €9

"uonejuaws|duwi
Y} UO uojewIOjUI JaYUN) JOj asuodsal suswpedaq uoneqold ay) o)
si9jop pieog 8y] ‘pajuswajdwil Ussq Sey uolepuswWooal ay| ‘salby

"00Y 8y} 1e papinoid saoines ay) buipsedai
abeubis ybnouyy Buiuiesy pue sasse(o saney|iqeyal
jnoge Aqqoj 8y} Spisul UOREULIOJUI BPIACI] Z°9

SasSU0ASay

SUOIEPUSLIWOJaY

Jse Jy 9814 — siosIABdNg JO pJeogq auy) 10} PO dANNOBXT JayD

O INJANHOVLLY




g abed

“UOIJepUSWILIOda) S,83RIWWOYD)
ay) Joj sounos Buipuny sjeudoidde ayy Jou sI H ainsesyy ‘Jensmoy
'SaWoY aJe) pue pieog Ul SJudl|o S|qeIBUNA PUB SIBJUSI SWOJUIFMO)
fuan Jo spaau juepodw ay) Buissaippe ul SISPIOYSYElS pue SSJeooApe
Buisnoy s|qepioye pue SSa[EWIOY YPM HOM 0} S8nujuod |H-030
8yl -sjeans ayj uo Buny Ajjesa)y aie oym sienpiaipul pue saljiwe) Joj
SaIpISqQNS [BJuai/SaoInas [eoanuO BulsIxa JO SJusW]IBUND Ul yNsal pinom
S8SN papuUSWILICDa) BY} J0} SIBYINOA O} PSUSAIP Spunj Aue ‘anusAal H
ainsesp\ JO Junowle pajiwill sy} 0} anQg "Sawoy ale) pue pieog szipisqns
0) Jo saljiwe) pue slenplAipul pauaping jusl A[BIoASS 10} SISYONOA
Joj Aed 0} pasn Ajjuanind Jou ale Spunj H AINSES)\ “UOKBPUBWIWOIA)
s@ajiwwo) a8y uymm ssasbesip (|H) eAjenu}  SSSjSWOH
030 8yl ‘pajuawajdwi 8q Jou |m uollepuswwodal Siy} salbesiqg

'S80y aie) pue pseog szipisqns Ajsjienbape o} pue
pauaping Jual A|aiaAas ale oym asou) 0} siayonoA Buisnoy
10} spuny H ainsespy jo abejusosad ay) aseasoul g'g

"Aluno ayj jo
ealy pajesodiooutun ay) Jsao uonoipsunl sey Ajuo Buluueid [euoibay jo
Juswyedaq Ayuno?) ay) ‘Ajjleuoippy ‘me Juswaj3 BuisnoH Juauno ay)
Japun uey) Buisnoy sjqepioye ssa| Apueoyiubis Joy Buiuueid suonoipsun|
[200] Ul }NSaJ pjNOM UOHEPUSWWOI3) 8Y) ‘BIOULIBYLNS "ME| JUSWS|T
BuisnoH s,ajels ay) Bulwiogas Buipiebas saiojod Aue apnjoul Jou ssop
epuaby aanesiba s,pieog sy ‘Jayung joauod [e20] suoddns Aatjod
pleog Bunsix3 ‘psjuswajdwi aq jou |jim uolepuswwodal siy] "saibesig

‘Buisnoy swooul-mo| Buipiing usym
SMalnal [eoo] Auew ssedAq ued siadojansp soueldwon Jo
Ino s Ao e Ji ‘puy “pajoL)sal-awooul si o0)s Buisnoy Jisy)
10 %01 Uey) ssa| Ji 8oueldwod JO Jno paispIsuod s Ao
"(owooul-mo|) pajou}sal-awooul 3q jsnw sapedioiunw |je
ur %o0}s Buisnoy 4o %0} ey} Selels Jey) [SPOW & Yim Me|
juswsa|3 buisnoy ajels Juaund ay) Huioeidas poddng ¢'g

‘Aluno) ay) Jo ealy pajesodioduiun
ay) Jano uopoipsunl sey Auo Buuueld [euoibay jo juswpedsq
Auno) sy} ‘Aleuonippy  ‘j05u0d [eoo| suoddns epuaby aAje|siba
pieog Bunsix3 “pajuswajdwi aq Jou [Im UolepuswILIodal Siy] “eaibesig

"199l01d AJsA yum
pajeloosse saa) ayj Buiysygnd sepnjoul siyj "Auno) ay)
uiypm saliediolunw [ie ssoioe saa) Jadojanap (juasedsuel
ajew) juswnoop Aues|d pue ‘azipJepuels ‘sonpsy €8

*Ajuno) ayj Jo eaiy pajesodiooulun ayy u suondo Buisnoy ajqepioye
Buiseasour u Ayqixay poddns ssop ‘epusby oAnejsibe] pieog
8y} u pue ssoueulpio Buisnoy Jo sjercsdde jusdal Jiay Ul ‘preog sy
‘JanamoH ‘Ajuno) au} Jo ealy pajesodioduiun ay} Jaao uonolpsunl sey
Ajuo Buiuueid [euoibay jo Juswpedaq Auno) ay; ‘Ajleuonippy , Bunjew
-uois|oap asn pue| |edo] siosinadns jo  pieoq  Aunod  uodn
sabuuyur jeyy uoneysibe) asoddo, pue ,sannp pue siemod siosinadng

‘suoido Buisnoy
a|qep.ioye Buiseasour ul Ayjiqixayy aiow 10j mojje ‘ssedoid

O INJWHOVLLY




¢ abed

=== ——————————————— .. s ————— 1

‘Saioe}

19/10} Bunsixe 0} ssa20e asealdul 0} SaSSaUISNg d)eAud pue Sanid Yum
sdiyssouped apnjoul pinod siy] ‘sjdoad ssnoy o} papseau Ajsjeladsep
ale Jey) saainosal Bulpuadxa o} Joud suondo Jayjo ansind M |H-03D
ay] ‘Apsoo Alpwialyxa |ns si uondo 007 PUBLO 8y} ‘SSA|aUYIBUON “S1ajio)
ay) Jo sJs00 ay} saseasoul Apsea yoiym ‘spienb Aunoss AQ pasojuouw
ale sj9llo} 8y ‘(gL0Z Ul PauN220 Jey) yealqino y sinedsH ay o)
asuodsal ui) ssaussajawoy Buioususdxa sjdoad oy s)aji0} psoeld aAey
JousIq [053u07) pooj4 pue Aunod ay) aisym suoleao| Jnoj buisixs ayy
1V "uoijesapisuod Juepodw ue Si YoIym ‘suoijedo) 19)10) ajgnd je Ajunoas
Joj pasu ayj sonpai Aew jey) Aem e uj pajonIisuod si |3pow 007 pUB[LOod
ay] ‘uoijiw 0gL$ Aueau }S0O pinom 98RIWIWIOY) 8y} AQ papusWWOIa)
s)a10} Jo Jaqunu ay) apinoid o] “pasnoy Apusueunad buisq sjdoad
lama) Jej u) )nsal pue saainosas Buysixe ulells Ajsnouss pinom ‘9i0)
Jad 000'06$ SISO9 Yolym ‘007 PUBIOd, 8y} JO uondo papuaILIda) ‘(apimAunon
ay) Inq ‘sjalio} olqnd asow Joj pasu 8y saziuboogar |H-OJD Byl | SI8|I0} 000Z SPUSWWOIAI pIepUBIS NN aY}) sejebuy soT Jo
se pansind 8q |Im uolepuawwodal siu Jo uonejuswaidw ay] “aaiby | Ajunog pue Ao ay) ul sjajio} aiqnd [euonippe apincid 08
-ajeudoidde s weiboud siy} 104 Spuny Jo UOIEIO| JUBLIND 3} Jey)
sanal|aq |H-039 ‘Sjules)suod 821n0sal UaAIB ‘ssajayjauo sanijioe; yons
1o} pasu Jajealb uss ue S| a18Y) ‘S3JeIIPUI SBRILLLOY) By} UBY) S|qejieA.
S9IIISS JOMOYS aI0wW AJulepaD ale 318y 3IUM "0Z0Z 4990100 Ul S0IAIaS
80UBWIWOY |Im s1apiroid pajos|as ay] “sisjiel) sy} 1o} siojesado puly o}
d<¥ Ue Jonpuod pue siajies) Jamoys [euonippe om} aseyaind o} (YSHY)
Auoyiny saoinies sssjpwoH ssjebuy so7 ayy o} Buipuny H ainsespy
papinoid Auno) ay) ‘JOAOBION "B Yoea SUONEIO| JusIayip e ‘yosm
B SSWl) JNO} SISMOYS SIBJO UOISSIN 3NJSsy Opueuwlsd UeS ‘uonippe
u| ‘sienpialpul passjjaysun o} Aep Aisae siamoys Buipinoid ‘Ayunon
ay) noybnouyy suoledo| gz ueyy asow e sajesado adoH Jo Jemoyg
8Y] "uolewlojul }98.1109UI PUB PaJepIN0 Uo paseq Si Iy ‘[e10} Ul }aam
Jad s1amoys Q| Inoge apirosd suoieao; Jayio om} Ajuo ‘sajabuy son
J0 Aj9 8y ybnoayy papinoid siemoys JO SpISINO ‘Jey) UOIBUILLIBSP SH 'suoisinoid aualbAy pue ‘siamoys o0} sojabuy
Uo paseq sfenplAipul ssejawoy Joj siemoys alow Buipiaoid spuswwodal | so7 Jo Aluno?d pue A1Y sy) ul S|enpIAIpUl pals}jaysun 1o}
a9lwwo) 8y ‘pajuswajdwi useq sey uolepuswwodal siy) ‘aaiby | ssedde Jsjealb sjeaso o) saoinosal [euonippe Aojdw3 68

O INJWHOVLLY



01 abed

"SY4ON 8sa8y} 0} asuodsai ui [esodoud
JIay) Jwgns pinod sawoy Aul ay) jo siadojaasp ay| "ssausss|awoy
Burousuadxa sjdoad 1o} Buisnoy jusuewssd 1o} Y4ON Jejnbas
sanss| Auoyiny juswdorag Auno) sapebuy so sy ‘Ajleuonippy

A[oAnj08)48-)s09 a10w pue Jajse} Buisnoy yusuewlad Jaalsp pjnod
Jey) sjesodouid 0) papieme asem juesb 00Q‘00SE auo pue sjuelb uoliw
L$ Inoj ‘suoissiwgns |ejo} €G Jo INQ ‘swsiueyosw Buioueuy Jojpue
SpoylaW UONONASUOD BAIBAOUUI 8q PIN0d S[esodold  'SSaussajswoy
Buousuadxs asoyj suonnjos Buisnoy jusueuusd sigejedss ‘sAneald
yoljos o} ‘abuajiey uoneaouu) Buisnoy uol G $ € payoune| |H-030
8y} ‘810z Ul Yoy uj "pansind aq 0} SNURUOD [|IM PUB USSQ dABY SUORN|OS
Buisnoy aaeaouul Buisn jo [eob papusiul s,88pIWIWOT BY) J8aW 8Y) 0) ‘sajebuy so7 jo A9 pue
Spoys Ing pajuawaldul g Jou [|m uoiiepuswiodal oyidads siy| 98By | Aunod ay) A paumo sjoj juedea ul sswoy Aup ping Z1'g

"SY4ON 3sayj 0} asuodsal ul jesodouid Jiay)
Jlwgns pinod spod DSN 8y} Jo siadojanap ay | ssaussajawoy buiouausdxa
a|doad 1o} Buisnoy jusueuuad 1o} (Y4ON) AingejieAy Buipung jo saonoN
Jejnbas sanss| Auoyiny juswdojsaag Aunos sejsbuy so7 ayy ‘Ajjeuonippy

FIETIREIIE)
-}S00 alow pue Jajsey Buisnoy jusueunad JaAllsp pinod Jey siesodoid o)
papJeme a1am juelb 000'00G$ auo pue syuelb uojjiw L4 Jnoj ‘suoissiwgns
(B0} €G JO INO ‘swsiueydaw Budueuy Jo/pue SpoyBW UOIINIISUOD
aajeaouul 8q pinod sfesodold  ‘ssaussajpwoy Buiouauadxs asoy)
Joj suonnjos Buisnoy jusueuuad ajqeeas ‘aaleasd yalos o) ‘ebusjieyn
uoeaouu| Buisnod uoliy G ¢ B payoune| sAneRiu| SSe[BWoH 03D
8y} ‘810z Ul ‘1oB} U] “pansind aq 0) SNURUOD [|IM PUB USS] SABY SUONN|OS
Buisnoy aayeaouur Buisn jo [eob papusjui SSSRILIWOD By} J9BW BY) 'sajabuy s07 4o Ai0) pue
0} SHOYa Inq pajuswajdiul 8q Jou (|m uolepuswWodal oyoads siy] ea1by | Ajunon ay) Aq PaUMO S}Of JUBJBA Ui SPOd JSN PiNg |18

"JOUISI |0uo)) pooj4 3y} pue seale pajeiodiooulun
8y} o} pajwi| si sjajio} buipinosd punose ajo1 Ajuno) Aue ‘jnsal e se
‘Auiiqisuodsal [ediolunw e s uoiejiues Jey) ssyou Ajuno) sy ‘Ajjeuonippy

O INJNWHOVLLY



|| abed

o= ——— e e e ———— e ]

‘Aiobajed |-0d4S 8y} Jopun ale Jey)
sbuipjing fendsoy Aue sjesado 10 umo Ajuaung jou saop sajabuy soT Jo
funon ayj ‘pajuawsidwi aq Jou [m uonepUSWWODa) SIy] “salbesig

alignd ay) wuoui 0} buipjing |-0dS Jo saduenua Aewud
1e pafe|dsip aq pjnoys ainsojosip ajeudoidde oignd ay 0}
ySu [eydsoy asojasip pinoys s1osiniadng Jo pieoq ayj 9'6

‘pajuswia|dwi 8g JOU [|iM UOHBPUSWILIOTS]
siyl ‘asuodsal SHQ 8Y) Ul paquosap Jayun; se uonejuasaldal Joquiaty
JusNd YIMm Jow usaq Apealle Sey UORBPUSWIWODS) SIy) se aalbesiq

(¥ xipuaddy) ‘s(ejidsoy
as0U) JO dUO WOy JAoYO [eloueulS JaIy) 8y Alqessysud
‘siejidsoy AJunoD-uou ¢ 8y} JO BUO WOl sAlejuasaldal e
aney 0} Japio i uolisod Jaquisw e ppe pseog AIOSIApY g
ainsealy Ajunog sy} Jey) SPUSWWLOIBI SBJWWOY SIYL §'6

‘asuodsal
AINOD UNIM JSISSE 0} SanUaAs) 8jelS pue [eJapa) N %8s 0} SanuaAe
amjeisibe) ybnoiy) sjesoape 0} senujuod Auno) syl  -onuspued
6L-QINOD U} Se yons ‘aseasip snondsjul 0} asuodses woi Jede
puUe Jougsip S yolym ssaupasedaid wsuowu}oiq O} pajejal asn Joj Smojje
g ainseajy ‘pajuswaldwi 8q Jou |Im uonepuswwodal SIy|  “salbesiq

‘Solouablaws
[Eqojb yim |esp 0} puey uo juswdinbs |eoipaw ybnous
aney sfempe m Ajuno) ay) jey) os ueld ssaupaledald
Jsuousjoig ayy ajepdn o} pasn Buleq ase spuny g
ainsealy moy Buiuipno Ajjeoyioads podal e apinoid yyesH
oland o juswpedaq ayy pue SHQ ‘SN ‘siosinadng
JO pieog 8y} Jey} SpuswWWOodal SBPWWOD SIYL ¥'6

‘Riiqisuodsas
paleys e se ssaupasedalsd Aousbiawsa Joj Alsjenbape ueid o) uonebigo
ue sey Ajjus aieoyjeay yoes jey) pajou aq pinoys ¥ inq ‘Buiobuo
S| uoflepuawwodal siy} Jo uoijejuswajdwi jey} sajedlpul SHQ 8aiby

"S9sW9 a1y Aue Joj ("0} ‘sIoe|uaA ND)] Jaziiues
puey ‘sysew) sayjddns ajenbape aaey Ajunod ay) uiyim
Sal}l|ioe) [edipauwl |fe yey; yans Buipuny Juaiolyns ainsus pue
‘olwapued g|-QIAOD U} JPISUOD P|NOYS SSIIAISS Y)|esH
jo Juswpedsq ay} pue ‘Y3 ‘siosiniadng Jo pieog ay] €6

'SHQ Aq papinoad asuodsal ay Jad
ssao01d Bulobuo ue sj uojlepuawiodsy siy) Jo uonejuswaldw| saiby

‘SpJepue)s JIWSIaS }asW O} aINjonuiselul
apeibdn 0} seydsoy jsisse 0} pasn oq ued ‘spuny
Jayjo Aue 10 ‘g aInseay\ Jayjaym ojul ¥0O| pue ‘paInquisip
Buiaq aie spunj g ainseayy MOy SSISSe p|NOYs SAVIAIBS
UiesH jo Juswpedaq ay) pue siosinadng Jo pieog 8yl Z'6

‘pajuswalduil 8q 10U [jiM UOIBPUSWIWODA)
syl Aunony ay ul pajeoo) sendsoy ajeaud Jano Auoyine Aue
aAeY jou saop Ajuno?) au} se sanjioe) AJunoD-uou o) pajejal se saibesiq

‘Sieah (g buiwoodn sy} Joj
suonosfoid ymoib fjuno) s.Hy9S 198w 0} Ajjige (sjeaud
pue ‘aiqnd ‘Aiunon) sjendsoy jualng jo mairal 8)a|dwod
B 8)euspun pjnoys Sa0Aag UiesH jo juswiuedsq pue
‘UileaH 11and Jo Juawpeda( ‘siosinuadng Jo preog 8y |'6

asuodsay

N VEITITRE Y

sloje[ua/, uo sfeydsoH — siosiniadng JO pieog ay) 10} 8010 SANdaXT JaIy)

O INJANHOVLLVY




Z) abed

== ————————————————____—— e e ]

Jusw Jano uonubosalpremal uo paseq sbuly Aiesssosuun
abeinoous Aew ) se yoeoidde sjeudoidde ue Jou st JOH Y jo abesn
azZ|Wixew o) saAnuadul Buipiaoid (Z pue ‘oiwspued 61-QIAOD @y Buunp
[eo1Ld SI Jey) Yoeanno aAloeosd WO S82IN0SA) LSAIP PjNOM S|eLIja!
pasealoul sy asnedsq papuswwodal Jou S| JOH-Y] JO ainsodxe
ay) bBuisessoul ‘ainny sjqesssalc) ay Buunp (| :suoseas Bumojjo)
8y} Joj pajuswsidwi aq jou [jm uonepuswwodal sy -salbesig

spzeoqiiig "y

SjuawiagunNouUy SadIA8S dlignd

EIPSA [e100S I

S)SeopeoIq UOISIAG|S] pue olpey 'y

suoneziuebi) saoiuaS Aunwiwoy) 6

Sjuan3 diysIop JO 8SNOH )

sjusag Auno) '8

salieiqr 'p

suonealignd Ao ssfsbuy so 9

suonelqng Asusby Ajuno) -q

- siadedsma) e
Z ‘BIA 9SIUSApE YSHY Buiney

Aq 211qnd jesauab ay} 0} JOH-Y1 J0 ainsodxa aseasou| 0L

"dOH-Y1 JO 8sn auyj o} sapua |je ssosoe yoeosdde wioyun
B 21nsus 0} sanpasosd pajepdn jo Juswdojeasp uo YJom 0} ‘|H-0308u}
10 Jleysq uo JOH-y1 sisiuiwpe jeyy Aouabe sy} ‘ySHy] ebebus
M 1H-030 8yl ‘pajuswajdwi aq |m uojepuswwodal siyj -saiby

"8SEQeJep JUS)SISU0D B Uiejulew 0} J8pio ui [euod JOH-Y
ay) ybnouy) podai sarouabe |l aaey 0} S| BWOINO palIsap
U} ‘JOAOMOH "S82IAISS SSBjBWOY 0} JOBUUO0D 0} SBNUBAR
sjeusayje snouea asn suoneziuebio asay) ‘Apusuny °}
sjuswyedaq all4 Aiuno) pue A 9

sjendsoH Ajunog 'p

S90I1MaG [eaipap Aousbiswg 2

Juswpedaq sjuays Ajuno?) ssjsbuy soq q

Juswypiedaq 2104 sajebuy so7

:ssaussajawoy podal 0} JOH

-1 8sn 0} suoneziuebio asau) Aq sainpadoud ayepdn |0l

S9SU0dSaY

SUONEPUSLILLOIAY

(leod yoeannQ ssajswoH saebuy so) JOH-Y ] — SI0sinadng JO pieog 8y} 1o} 800 8AINaX3 JalyD

"Aiobajed |-0)d@ 8y Japun ale jey) sbuiping
[eydsoy Aue ajesado 10 umo Ajjuaund jou saop sajabuy so7 Jo Juno)
8yl ‘610 Ul Jajus) uoneyiqeysy feuoheN sobiwy so oyouey sy
10} sbuipjing |-0dS Jo Juswaoeidal ay) psjaidwod Apealje sey ssjebuy
070 Ajuno) ay] “pajuswajdwi usaq sey uolepuaLILIOIa) SIy| aa1By

‘Sjepuew Jjonal JwsIss |-0dS 020¢ 3}
0) anp pasoo sbuip|ing [eydsoy Buioeidas 1oy ueyd ssauisng
leak-0) e dojanap pinoys siosiniadng Jo pieog 8yl /'6

"Duipjing
yoea Aq pasod sysu ayenbypes ay Jnoge Jejs [eydsoy pue

O INJWHOVLLY




¢| abed

—_— e e e e ———

Hoddns [etoueuy [euonippe Bulpinoid jo uonepuawwodsal Aue ‘sanssi
Kieyabpnq pue sjew;jo [ejoueuy JuaLnd 8y} 0} ang "9|qISes) usym
(vav) eawo s fewony 1puisig Aiunon sajebuy so ayy Aq paisjdwod
aq 0} sisfjeue saypny sainbai uoepuswwooal siy| “eaibe Ajeed

"HN0J 0}
Buiob swnoin Bunjoiyes oy Aynunuod Joj Ayunpoddo sy) si
18y} 0s sAauloye aiow oM} aly siosinadng Jo pieog £y

UOIJepUSWIWOd8Y

8|es J04 JON :uaip|iy) — sJosinadng Jo pIeog auy) Joj 00 SANDSXT JaIyD

asuodsay

xdse
"3WOH/sabed/pulyieayed/dajboyd/swelboid/Aoh e ydpo mmmy/:sdny
AU Buimoyjoy ayl BIA

(puidupesHIeD) aseqeleq uolieuLoju| sapijioe- Y eaH eIuojeD) ay} uo
Bumain ongnd 1oy sjqe|ieae Apeaile s| uoijeunojul uonoadsu ‘(NIJSY)
Juswuosaug Buissasold Aemng psjewoiny sy} pajjes Juswiussnob
feiapa) ay) Aq pautejuiew pue padojonsp wajsAs e asn 0} pajepuew
S QI4H ‘pajuswaldwi aq Jou |jim uolepuUSWWOIal Syl saibesig

‘Sjure|dwod feuwoy abpo

pue x%oeqpaaj Jao 0} alignd ay} Joy Ajjige ay) apnjout pue
(/pauynobAjunooey “yyeayolignd;/:dny) aisqam Qj4H ay)
uo a|qejieAe aq pinoys aseqejep siyl ‘Auno) sejebuy
07 ut Ajioej yoes uo uopeuLoju; suonoadsul pue Bulyels
([e sapn|oul Jey) sseqelep A|pusaly-Jasn e uigjuiew pue
8jeald gl4H 3y} 18y} Spuswwooal asIWIWo) 8y Z'€)

‘shawiope AQjunod) pue ajeys Aq panoidde pue pamalnal Sem JoBJjueD
8y} ‘lerosdde preog o} Joud pue Hd@ Auno) ay) pue HJqo usamiaq
suonenobau asuajul o Jonpoud e sem JoeJjuod (q14H) uoisiaiq uonoadsu
sanioeq yyesH juaund ay] Aessadsuun swass (HdQD) WesH
21lqnd Jo Juswieda( elwiojied) ay) pue Aunos) ay) Ussmiaq JoRJU0D 8Y)
JO MalABI Y pajuswa|dwl 8q Jou |m uonepuawwodal sy salbesig

"sauljepinb 19u)s sey yoiym ‘ssaooid julejdwod

3} ssaippe £|lealy1oads 0} spsau Jipne syl "Hdao oy
pue gj4H 8y} usamjaq juasaibie }9eU0D BY) JO MBIAS)
€ JONpuo9 0} Jojipne Juspuadapul SpISINO UB U)IM JOBLUOD
Aunog au} Jey) SpuBLILIOIS) SPJIWWOY) 8Y] |'El

asuodsay

uolepuaWLLIoday

anang Buong ayy AjuQ :sawop Buisiny — s10siA18dngG JO pJeog au 10} 80O SARNIaXT JAIyD

‘uonejuswa|duwi
8y} UO UONewLIojul Jayun) 10} 8suodsal S Jauoi0)-Jaulwexs [eoIpsj ay)
0} siajep pJeog ay| "psjuawsjdwi aq |jim uojepuswIcal sIy] ‘aaiby

1984s ay} uo bunped woyy psjiqiyold ale ssjoIyaA
pue ‘Buinooo aq jm Buluesio 19als usym swy 1o Aep
€ Je pa|npayos jou s| Auowalsd sy} Buunsua Aq gjqejiese
si Bunyed jeans asoym Aep e uo pesg pgawiepun
8y} Jo} Auowsass) a8y} pjoy O} JBuoIOD-Jaulwex3
[eJIPS\ pue ssdudS y)esH jo juswpedsqg 8yl Z'})

‘SISA|eue ay}
UO uoNewIOojul Jayuny Joj asuodsal S Jauolo)-IsuiLeXT [edIpay aY} 0)
siajap pieog 8y "sisAjeue Jayun) saiinbal uolepuswwooal siy| “88iby

"Jiels ypm aoepsjul o) buiem asoy) 10}
[ewiue pojwod e jo uoido [euonippe ayy Bulpiroid aloidxs
0} JauoJo)-Jauiwexy [ealpay Jo juswpedaq ayl Ll

$9sU0dsay

SUONBPUSLILIOoSY

s 1sBuowy payie Oy 3SOY] JO SoUBIqUIBWSY U| — SIOSIAIANG 1O pieog 8y Joj 8 9ARNISXT JaIy)

O INJWNHOVLLY




{1 abed

el ——————V—u —__— - ———————————————————— ———————— . ——— e e

poddns o) 80i0ppoM B Dulules) Ul }SaAu| 0} S82IN0sal [BIoUBUl PajiL| JO
asn sjeldosdde ue jou pinom i ‘saniunpoddo JuswAojdwsa pajejel sit yim
Buole aoe|d ui si ainjonaseyul SIY) jpun ainjoniselul Buisssooid pue
uono8||00 ajenbape Jo %oe| ay; si Buijokasl pooy ajess abie| Bunuswajdw
0} abusjeyo ajelpswwi jsow 8yl ‘eAoge psjou sy “ainjewaid
sl J se pajuswaldwi aq Jou M uollepuswiwodal siy| ‘esibesig

'$8160]0UY98} UOISISAUOD PUB UOISISAIP UO SNI0} Jey)
Juswabeuew sjsem ul sisa1ed pue Bulphdas sysem pooy
Jnoge sesse|d asealoul 0} ‘sweiboid Bulures) aosopom pue
sa69)j00 Ajunwwod yym 3iom pinoys sierolio Auno) 4|

; "aluf SIy} je s)sem pooj sjesedas 0) syuapisal
9ZIMJUBOUl O} S82Inosal [eioueuy pajywl jo asn sjeudoidde ue aq
Jou pjnom )1 ‘aoe|d Ul S| ainjonuyseul Iy} [jun “ainjonuysesul buissaooid
pue uonoa|jod dn 8jeas 0} pasu ay} st ‘podas Aunp puels) JIAID ay} Ul pajou
s1 yoiym ‘Buifokoss pooy ajeas abie) buijusiusidwi o) abusiieyo sjelpawuwl
alow ay) ‘pajuswaidwi 8q jou fim uonepuswiLedal Sy "salbesig

‘89} UO1}29)|09
yseq} JIay} YO Yuow e SIejjop palpuny [BJOASS SABS
ueo pue weiboid sdesaspoo s Ao ayy Joj dn paubis aney
(-18 ‘sdoys 5802 ‘saio}s Auso01b ‘sjueine)sal) sassauisng
0S| ‘eseqieg ejues Jo A0 sy} ul ‘sjdwexa J04 98} S)Sem
PlIOS B UO JUNOJSIp B IO ‘joyJew sJauueyeiols A1aoolb
[e20| € 0} pJed Yib e Jo uuoj 8y} Ul 8q pNOY SIY| "S)SEM
pooj sjeledss 0} sessauisnq pue syuspisel 1o} weiboid
SAUSOUI Ue 8jeald pinoys sfewjo Ao pue Auno) ¢

‘uoyjejuawa)dwi ay) uo uoReuLIoul
[euonippe Joj asuodsas SMJQ O} SIgep 03D 8yl ‘pajuswaidwi
Buiaq jo sseooud sy} ul s uopepuswwiodss sy ‘saibe Ajened

"S|00Y2S pue S3J1J0 Ut pajjelsul
Aisea aq ued pue ajsem pooj Joedwoo ued jey) (sqn)
ype3 Jo Abojoysodwor) se yons) Abojouyos) Bunsodwoo
Buisn swesboid sjeniur pinoys SO Aunoy 7'}

sisAjeue au} uo s|iejap Joj asuodsal (\MdQ)
SHOM 2liqnd Jo Juswipiedaq sy 0} s18fep (OFD) SWO SAINDBXT JaIYD
ay| ‘sishleue saypny saiinbal uonepuswiwodal siy] salbe Ajjeted

‘buiisodwod

Joj seluedwod Buideaspuel 1o |1DUN0Y) uspies) Aunwiwo)
sajebuy $07 8y} Se yons suoijeziuebio yum sjoejuoo
ysi|qelsa ues 1o buijokoal Joj Ayijioe} Aqresu e o) uaye)

8q 0} Pa}o3||02 3}SEM P00} dUY} Joj abueLe ued S[eIoYo
AQuno) pue Ay -ays sjeudoidde sayjoue je 1o ‘|leH

Ao sajebuy so ay) Jesu Aepsiny Yoes pjay auo ay)

SE yons ‘JexJew s Jauwe) e Je aq UeD Jajuad 8y| “Isjuad
yo-doup sysem pooj Ayaam e ysijqelsa pinoys ‘seale
pajesodioouiun s,Auno?) ay) pue ‘sapio gg ayl Jo yoe3 ||

sasuodsay

SUONEpUAWLI0aY

3JSep\ POO4 UO UmoQ Bumng sjjypue 104 38IQ ¥ — 9910 SAINDaXT JeIy)

‘saljuoud
Buipuny pue 186pnq ||RJBAO Y} JO IXBJUOO B} UIYIM SPBW 3] [IM

O INJWHOVLLY




G| abed

== _——____.__——"- > —— " —— . — ]

"Hd@ wou} asuodsal ay) 0} siajep 039
3y] ‘pajuawajdwi aq Jou |Im uoepuswwiodal siy) saibesip Ajened

"buljoAoas pue uonesedss sjsem pooy apnjoul 0} ‘siendsoy
funo) Je pajeso| seusiojed pue ‘Uy Jo wnasnpyy Ajuno)
sajebuy S0 8y} ‘wnjaIoqy 8y ‘imog POOMA[OH BY)
Se yons ‘saf|ioe} Ajunod) apisul aie Jey) seluedwod JopusA
pooj} unm spenuod Agpow pnoys spedwyo Aunod g1

. subledwes jeuolieanpa paseq-i0}0as ‘pajabie)
Jonpuod pue ‘sweiboid Bulokosr sjsem ouebio |eoo| ‘uoneuop pue
uoijonpal ajsem pooj ‘syuswalinbal uonos||0d sjsem dluebio ‘uoneledas
90In0S ajesjunwwod pue sjowold, Aunoy sy Jeyy sjoalp YoIym
‘Ueld AJunoInQ ay) ur |} uoioe yum paubije aq Aew uonepuswLLooa)
sy} Jey ybnoy sjou Sp\  uolepuswIWOdBl SIY} U0  asuodsal
1y} 0) s19j8p OJD B4} ‘HdA O} pajoalip Ajjeaioads si UolepUsWILLIODa)
SIY} 30UIS "pajuswaldwi aq Jou ||IM UolepUBWILICISI SIy | “8aibe Ajlenied

("syuswiredsp yyesH
Jlqnd UMO 1Y} SABY Yolum ‘euapesed pue yoeag BHuol
10} OS[e S| UolepuUBWIWOIaI SIy|) "pajesedas pue pa}os||od
aq [[IM 8}SEM POOJ MOY JO} PUB ‘UOIeUOp PO} 3|qIPS SSBIXS
Joj ueid o} awy jo pesye Jabeuew Jusas ayl YIM YJOM
ued s|eroo Juswypedaq ‘pooj Buias aq |Im Jey) Sjusas
aliqnd Joopino e Joj pannbas ssaoosd Jwiad sy Jo ued
se Juauodwod uoneonps ajsem pooj e Buiealo ul pesj ay)
e} pinoys yjesH dlgnd jo yuswypedaq Aunod 8yl /|

. wesboud uognquysipal
pue uojeuop poo} 4OMa pood bBupsixa sAunon ayr puedxs
pue aoueyus, AJunod ay Jey) sjoaIIp Yalum ueld AjUnoQunQ ay) ui gz |
uonoe yym paubije aq Aew uoilepuswwodal siy} 1ey) ybnoy sjou spn
‘uoljepuswodal siy} uo ssuodsal Jidy) 0} s1ekep 030 aul ‘(HdQ) YiesH
alqngd o Juswpedaq ay) 0} pajoalp Ajleayioads sI UOHEPUSIWIODS)
siy) 8ouIg "pajuawsidwi usaq Sey UoepUBWWOIAI Sty “saibe Ajjeied

("sjuswyedap
Ul[eaH 21ignd UMO 118y} SABY YdIUM ‘euspesed pue yoesg
Buo Joj osje si uonepuswwosal siy]) ‘sjsem pooj Aue
8j0koai pue sjesedss Ajpjes ued juswysiqelsa Jey) moy
JNOge UOHEBULIOJUI SE ||3M SB ‘3INYd0Iq 0¥ PO 8Y) yim
paue aq 0} paau s10}0adsul ay | "p|al ay) ul ale Aay) uaym
slopessequie, se siojoadsul poo} 00s i ulel} 0} weiboid e
dojanap pinoys yYjleaH aljqnd Jo juswpedsg Aiunod syl 9'}

"3l SIyY} Je weibo.d e yons
YIM pIemio) sAow o} 9|gises) aq Jou Aew } ‘oiwapued g1-QIAOD 8
Jo }|nsal e se pajuswajdwi suopoulsal 8y} o} anp Jey) ‘IsAsmoy ‘pajou
s1 )| “Aupoey sy Jaro uopolpsun( sey yoym juswiedsq syusys su)
0} Jajap am ‘sjdiound ui weiboid poob e aq pinoo siy} Jey} seaibe 039
au} 8|IyM “pajuswa|dwi 5q Jou [|im uollepuawwodal siy| “ealbe Ajesed

'SaI}|198) UoRUS}3p 3jIusAn(
ay} Jo ||e Jo awos je uspieb e jo uondo ayy sjebisaaul
pue Jlejse) Ul J8jua) uonualeq Ssaydlid Je weiboid
Jsodwoojuapieb e sjeald pnoys sieyo Aunod ¢

'$9100j0UYI8) JO SadA) asay) Jo asn ay)
Jano Buijohaal Buinosdwi pue uononpal 821nos Ul sjuswsaAul seziuoud
Jey) uswabeuew ajsem Joj Ayosesaly e sepinoid (ueld AunoQinQ)
ueld Ajiiqeutelsng Auno3unQ sy} jey) sejou O30 8y} ‘UONIPPE U] JSiXe
JoA Jou S80p JeU) aINjoNISelUl By} JO SoURUSJUIRW pue uonessdo ay)

O LINJWHOVLLY




9| abed

L=mlle e e, —— ——————— — — — e e e ]

"beog ul
paonpouulal 8q Aew Ji Janemoy ‘pioy uo Ajuawuina si [jiq ay) ‘Aousbiawe
61-QIAOD 38U} jJo )nsas e sy ‘ainjonnseyul Buiohdss souebio pue
leuoi)ipey; Jo Juswdojaaap 1o} pun4 UOHINPaY SBS) SSNOYUSAIS) 8y} WO}
INO0Z$ S1edojie Ajfenuue pinom yoiym (uisyosusiely) 2192 gy paiosuods
-00 osje Aiuno) ayy ‘1eak siy) Jaipes “Ajpajoadsal Gpoz pue ‘seoz
‘GZ0z Aq Jusased G pue qusasad og ‘uadsad oz Aq Anoeded Buisseoosd
aisem ouebio Buiseasour 1oy (|BD YoIYM ueld AjjiqeulRlSng Syl WOy
a6 Abajens oy sjebue) ayy ui pajosyal s siy) Buissasoid sjsem oluebio
Joj Ayioeded Buisealoul Jo ajesoape Buoys e si Ajunon ay ‘uonippe uj

‘uejd paouaisjal sy} sejepdn pue sajesodiooul Yoiym ainjn4
9)SepM a|qeule)sns e 0} dewpeoy pases|as Ajjuadal ay) se [jom se ueid
psousJajal ay) paonposd Asy} aouls uonejuswaldwi 8y} Uo UoKBULIoJUI
[euonippe 1o} asuodsal SAMJQ O} SIBjBp OID 8yl ‘pajuswaidu
Buteq jo sseooid oy} ul S| uonepuswwodsl siyj -salbe Ajeied

‘9)sem ojueblo s|puey o0} sanjioe)
Mau pjing pue ays pue Ajoeded asealoul 0) pasu sy
Jojpoddns ssaidxa pue ue|d juswabeuepy sjsep soluebiQ

apwmAluno) L0z yolew 8y ul suonsebbns || ey
Eovm pinoys sanid pue bcsoo 9y} Ul S|eIoijo palosi3 i)

‘paInoaxa
ale sjuswaalbe mau Jo papuawe ale sjuswaaibe asay) swi) 1xau ay)
pappe aq ||im (ea.e Buiuip ay} pue ease daid pooj 8y} yjoq ul) 8)Sem pooj
ajesedas 0} sainpadoid ajnJsul UOHELSIUILPY JO [leH 8y Je siopiroid
seolMes pooj Jeyy Buuinbas abenbue| 10enu0d meN 'zzoz ‘| Alenuep
Aq senioey Auno) ||l 0} $89IAISS UOND3JI0D B)sem dluebio Alojepuew
apinoid o) sjuswoalbe Jiay) Jo suus) ay) Aq pannbal aq M YASYS
ybnouy) semioey Auno?) o} S8IISS UONDS)|00 8jsem apiaoid Jey) sisjney
aisep “souebio oy Buipnjour ‘sweiboisd Buyohoal dn Jes pue sjsem
aonpal 0} sue|d Juswabeuew 821nosas dojeasp 0} SYOM 2lqNd Yim
MOM (M OTD 8yl ‘pajuswaldwi aq [Im UORBPUSWWOIAI SIY] “8aiby

‘wool Buiuip ay) ul pue ‘ease daid pooy
8y} U1 yioq ‘sysem pooy sjesedas 0} sainpasosd spnjsul
BUS}ajed uonesisiuIWpY Jo |leH ay) Bunesado Jopusa ay)
Jey) aiinbas pjnoys siosiuadng Jo pieog Ajuno)) syl 6’1

‘ubledwes
uopieonpa algnd e jo ued aq ued sweiboid Bulohoal
a)sem pooj e Buuawajdwi ‘spmoid Buyoiuoid peouod-aid
abie| smelp A|leuonipes; pue ‘ausuo suondo pooj [eIsAsS
sey ‘SJusAd Jaouod Jawwns sy Jo Jsow oy aidoad 000°LL
Uey} aiow smelp yoiym ‘moq poomA|ioH syl ie Ajjervads]

O INJWHOVLLY




/| abed

19410 ypm swesboid aaneioqe)|00 [eianss padojensp sey juswpedsq
uoneqold 8yl ‘pajusweldwi usaq Sey UOHEpUBWIWOa! SIYy| ‘831by

"UOREONPA JIaY) YHIM 8nURUO? 0) UoISIAJBdNS Japun asoy)
abeinoous 0) seAjusoul pue sapunpoddo [euoneonpa
asesjasjsod jsnqos epnpul pinoys Auno) 8yl €9

"uofejusws|dul
aU} UO uojewuoyur JByuny Joj asuodsal sjuswyedsq uoleqold 8y} 0
siajep 03D 9yl ‘psjuswaldwi usaq Sey UOepUSWIWOoal SIY] 8aiby

"00Y 3y} Je papiroid saolAIas
ay) buipiebas abeubis ybnoiy OGuiuesy pue sassep
aAgelliqeys. Jnoge Aqqo au) apisul UOeULOjUl 8PIACIH Z'9

‘sishleue ayy
Uo uoleuLoul Jayuny J0j ssuodsal s juswpedaq uoneqold sy o) sisjep
03D 8yl ‘uollepuswiwodal siy} ysiidwodoe o) pasinbal Buipuny Ajuno)
leuonippe ay) uo paseq suoljelado s Juswipeds(] uoneqold ayj uo Joedul
ay) aujwusyep o} sishjeue Jayuny saanbal uolepuswwodal sy “saiby

"sajabuy so7 Jo Aunog ay} Jo sjousiq [euosinedng
ino4 Bujurewas sy} ul pajeadas aq pinoys HOY a4l |9

SasSU0dsaYy

SUOIEPUSLILIOOY

1SE 1V 814 — 900 SAJNISX3 JOIND

‘peog sy} Aq papinoid ssuodsel ayy yym saaibe
030 9yl ‘pejuswajdwi 8q JoU |iM uolepUSWIWODal SIy| saibesiqg

*Kbojouyoay utesisal ool despe|og ay) Jo asn
ay} Juswajduwi pue Qdy 8y} Jo pes| 8y} Mojo} ASY1 0L'E

"sishjeue au} Jo s|iejep Joj asuodsal s,qSy] 0} Siejap
030 9yl "1Z-0Z JeeA [eosi4 ul pajejdwiod aq 0) pajewnss Si uojen|ea
‘sishleue Jayunj sainbas uonepuswwiodds siy|  eaibe Ajenied

"$3SIN02 71 47 Pue | 14D pajepuew ay) paulejuiew
9ABY SISO JUSWSOIOMS ME] [|B 1By} ULUOd SV 8'C

‘sjsanbay pue “safuoud Buipuny snosawnu 18Bpnq ||BJsA0 ay} Jo
1X3)U02 8Y} UIY}IM SPBL 8] [|IM SBIINOSSI [BUORIPPE 10} UOHEPUSWILIOIY
"12-0C JesA [edsl{ ul pajoidwod aq 0} pajewnss SI uonenjeA3
‘sisleue  Jayuny saunbas uonepuswwodsl siy] ‘eaibe Ajened

‘Aouejoadxa ayy sy payoeal sey (Gey siaydoooing
ay} se papasu sigydooyay jo juswadeidal QSYl 9'€

sishjeue ayj Jo s|iejap Joj asuodsal s,qSy 0} SI8jep 0J0D
ay) ‘sisAjeue Jsypnj sainbal uopepuswwosas siy| -aaibe jeed

"BAJe djepWljed/Ia)sedue
auy} ui josed uo Jaydodljay pliyj e uew o) yels aiouw Jybis
SUBALL YIIYM ‘M3IJ e [RUOIIPPE UB alIY Pinoys QSY1 S

sisk|eue ay} Jo s|ie}sp Joj asuodsal s,qSy 0} Si8jep 03I
ay] sishjeue Jayunj sainbal uopepuswwosas siy| -aaibe jeied

. INQ Uoneyyaq aul] sjoway YMeUBIN,
lajes yum sspiysa joned awos dinba  AjeonsiBol
pue pasn dujs aids Apuaund ajepdn |leys Syl €€

"S|lejep uonejuswsajdwi weiboid 1o} asuodsal

$,QSV1 0} $13)3p (0FD) 90WO dANNISXT JaIYD 8y "osuodsal Syusys
ay} Jad pajuswajdwi aq |m uonepuawwodal siy) -saibe Ajented

‘swajsAs A1anodal 9po1yan yum paddinba
ale Jey) uajojs papodal seiyaA ansind Jou 1M SV L€

S9SU00SaY

SUOIEPUSLLIWOIaY

Sjinsing 891j0g syeulw3 ABojouyda) ued — a0 aAlNoaxXg Jely)

O INJWHOVLLY




8| abed

%

Jo preog 8y jo uoeuiwsd Jo juswabpuqe Aue ssoddo, o) sajels
Aileayoads foljod pieog |onuod jeso] spoddns epusby aanejsife
pieog Buisix3 “pajuswajdwi aqjou [jim uoepuswiwooal siy) ‘salbesig

ay} jo ped sy “Ajuno) ay} ul sanediolunu jje SO0 Sapod
[ediojunw pue sme| Suluoz azipiepue)s pue sulwesns |'g

sasuodsay

SUOIEpUBWILLODY

3WOH J9aMS BUIOH — 8010 SAlNoaX3 JaIy)

"$p10%3al
9SED 9AI308) O} pazuoyjne Senpiapul se JZg uondss (DIM) 8pod
SUONN})SU| PUB BJEJ|SAA BILIOHIED) SY) JSPUN Palyuspl 10U IE SIojINISul
3OOV Se pajuawajduwi aq Jou [Im UonepuUSWW0da) 8y “8aiby Ajened

"MaIA3J 10} Jje)s Buiyoes)
30OV O} d|gejieAe ae spiodal siuaAnf ainsul zZ|'/

‘uonjejuswa|duwi
8y} uo uonewwOUl JayUNy Jo} asuodsal sjuswpedsq uoneqold ay) o)
siajep 0D 8yl pejuswa|dwy usaq Sey uolepuswWodsl ay| ‘aalby

"SI8)Ua)) pUIly Pue adoH 8y} Ul pauyuod Bjiym
awn sisyy buunp sajiuaAnf ayy o} Buiesunod spiroid 9°/

sasuodsay

SUOREPUSWILI0IaY

131je| Spiy InQ :BejyseH - 80O sANoeX3 Jaiy)

"swyeds(q suayg ay) 0} paLajal 8qQ pjnOYS UOHEPUSWIODS]
ay] "Apojsno Ul sajewul JeAo uoloIpsun{ ou sey juswiedsaq uoneqold
ay} se pajuswajdwi aq JOu (M UOREpuUSWWODa) siy| ‘saibesig

‘asea|al uodn uopeonpa Jiay} buinunuod uo siseydwse
ue yum sajewur o} sweiboid shey oAl apinold 89

“uonejuswaduwi sy} Uo UOKBULIoJUI
Iaypny 1o} asuodsal sjuswpedsq uoneqold ay) o) sisjep 030 8yl
‘pajuawaidwi Buiaq jo ss300id By} Ul I UOIRPUSWILIOISS SIY) “8Ruby

"papiroid aq pinoys }i Jeyy Jnouod am pue ‘swelboid
Juswhoydws pue Buiuiesy qol jo Aupqejieae ayy Guipsebal
yels solues Aq pajsenbas sem Buuen ydep-up /9

‘uoljejuswalduul Y} UO UOIRWLIOoMUI JBYUN)
loj asuodsai s juswyedaq uoneqold sy} 0} sisep 030 8yl “serousbe
Jayo yum swesboid snijeloge|joo [esanss padojeasp sey Juswpedsq
uoileqold 8y) ‘pajuswajdwi usaq Sey uonepuswWOods) SIy] -aaiby

‘swelboud Buuren abajjoo
Aunwwod 0} $s8398 [RUOIIPPE PAdU SJuBD JSIANI 9°9

‘siskjeue Jaypny 1o} asuodsas s uswpedaq uoneqold ay) o) siejep
039 8yl ‘uopepuawwodal siyy ysiidwoooe o) paiinbas Buipuny Ajuno)
|euonippe ayj uo paseq suoijesado s uswipedaq uoneqoid ay uo Joeduw
3y} aujuualap o} sisAeue Jayun) salinbal uonepusWwodal sIy| ‘saiby

‘wesBoid jo)id [emur sy Jo uonsjdwiod |nysssaons
ay) puoksq penujuod aq Buipuny jey pusWWOoal
am pue ‘pouad Jeak-om) e Joj papuny usaq sey | SIANI S'9

"uonjejuawajdu
8y} Uo uonewoul Jayuny Joy asuodsal sjuswpedsq uoneqold ay) o}
sigjap 030 9yl pejuswa|dwi usasq Sey uollepuswwodal ay| “ealby

‘uoneanpa pue Juawkojdws ‘Buiyioo ‘uonepodsues
‘Buisnoy jo seare ui “6'a ‘sjuedioiped sy} jo spesu
ay} 198w 0} papiroid sle saoas anpoddns ainsug 49

‘uonejuawajdwi 8y} UO UOREBULIoUI JayuN;
1o} asuodsal s juswipeda( uoieqold 8y} 0} s1ajep 0J) ayl ‘seruabe

O INJWHOVLLY




6 abed

ﬁ

'Sla)ays
pue Buisnoy wuajul jJdwaxa 0} Y39 Bulpuaiue pue sssooid Bunyuuad
ay) Buluweans spoddns epusby sanejsiba pseog syr ‘Ajeuonippy
‘uoljeuiuudjep Aoljod pieog Jo Jajjew B S| UOHEPUSWILIODA) SIY} YjIM
Juswaaibe ‘Y30 0} sabueys snosswnu ayew piNOM UOIEPUSWIWO8)
SIy} se ‘Jayund  'SISEq [enUUB UB UO passasseal oG PINOM
Jeys sishjeue Jsyunj sannbas uojepuswiwodal siy| -salbe Ajeed

[EJUSWUOJIAUS UB Ul S3IOUSI0Y3P M3} B UO Paseq
Joaloud aijua ue jno Buissoy woyy sabpnljusrald e
"SYJUOW auIu puokeq
Buipuajxs woy sbuipasooid YOI MeND @
Jsasg)ul
[EJUSWIUOIIAUS JI9Y} PUB SIUSPI 418y} 3SO[oSIp
Aliny 0} shinsme| YOI allj 1ey) sanpus e ainbay e
'$s800.id YOI
ay} pajejdwod Ajnyssadons aney jey; siosloid
abuajieyo jey; sinsme| aaneoidnp ‘jeuss mojesiq o

ulojal Vo390 Hoddns 9'g

"Auno? ay} Jo
ealy pajesodioouiun ay} Jano uonaipsunl sey Ajuo buluueld jeuoibay jo
Juswpedaq Ayuno) ay) ‘Ajleuonippy ‘meT Juswa|3 BuisnoH Juauno ay)
Japun uey) buisnoy sjqepiogye ssa| Apuesyiubis 104 Butuueld suonoipsunl
[e20] Ul }jNSa) PINOM UOHEPUSWIWIOID] BY} ‘BIOUWLBYUN "ME| Juswa|]
BuisnoH sajels auy Buiwoges Buipsebas saionod Aue apnjoul Jou saop
epusby aAie(siba s,pieog ay) ‘Jayund jonuod [eaoj spoddns Aoljod
pJeog Bunsix3 ‘pajuswaldwi 89 Jou [|im UORBPUSWWODa) SIy ) saibesiq

sl 300}s Buisnoy siay)
J0 %01 uey} ssa| Ji 8aueldwiod Jo Ino palspIsuod si A0 v
(swooul-moy) pajoulsal-awooul aq jsnw salijedidiunw (e
ut %o0)s Buisnoy Jo %0} Jey) Ssjels Jey) [9pow B yym me|
Juswal3 BuisnoH ajels Juaund ay) Buioeidas poddng g'g

'SJ9)J0A Aq papiosp 8q 0} pasu pjnom
Jey) ainsesw panoisdde-isjon e o) abueyd sasnbas uonepuawWWoIa)
Siyl ‘psjuswsidwi 8q jou |im uojepuswwodss siy] -saibesig

‘PP aInsesyy sajebuy
SO woy suoisiroid pajejal DOL-UOU By} aAoWsY g

'Aluno?) ayj jo ealy psjesodiodulun
ay} Jano uonoipsunl sey Ao Buuuelq jeuoibsy jo juswyedsq
Aunoy ayy ‘Aleuonippy  jonuod [eao] spoddns epusby aanejsiba
pJeog bunsix3 ‘pajusuajdwi aq jou [|im uoiepuswiwodal siy] "saibesiqg

"Joaloid Asans ypm
pajeoosse sag) ay} buysygnd sapnjour siyy Auno) ay;
uiym salpediolunw [[e ssooe sasy Jadojanap (Juasedsuel
ayew) juswnoop Auesd pue ‘azipJepuels ‘eonpay €9

*fjuno) ay) Jo ealy pajesodioduiun ayy ut suondo Buisnoy ajqepioye
Buiseasour ul Ayqixsy poddns seop ‘epusaby aAnejsibe pieog
ay} ul pue sasueuipio Buisnoy Jo sjeaoidde jusoas Jisyy Ul ‘preog 8y
‘1onamoH ‘Ajuno? auy) Jo ealy pajesodiooulun ay) JaAo uonoipsun| sey
Ajuo Buluue|d jeuoibay Jo Juswyedaq Ajunos) syy ‘Ajjeuonippy , Buryew
-uoisioap asn pue| [eoo|] siosiuadns jo pieoq Aunod  uodn
sabuuyur jeyy uonesibe| ssoddo, pue ,sannp pue siamod siosinedng

‘suondo Buisnoy
a|qepioye Buiseasou ul Ayjiqixaly alow 1o} mojje ‘ssesoid

O INIWHOVLLY




0 abed

= —————————————___——— ... ——————

sisk|eue ay} uo sjiejap 10} asuodsal (Mdad) SHOM

alland jo juswpedaq ay) 0} sigjep (0SI) 22O Aqeuielsns JaIyd
ayl ‘sisheue Jayuny sainbal uonepuswiwodal siy) ‘saibe Ajeied

8q 0) p8)09)|00 d)SEM P00} Y} J0} SOUBLIE UED S[RIOI0
Auno) pue Ao -ays sjeudoidde Jsyoue 1e Jo ‘|leH

Ko sejebuy so ay) Jeau Aepsiny| yoes pjay auo ay)

Se 4ons ‘jaylew S JaulLie) e Je 8q Ued Jajusd ay] "I1sjuad
Jjo-doip sjsem pooy Ajyaam e ysi|qe}sa pjnoys ‘seale
pajelodiooulun s.Auno) ay} pue ‘seinio gg sy} Jo yoeg ||

sasuodsay

suolepusWLIooaY

81SEM P00 U0 UMOQ BUNG “S[IYPUET 1011910 V — 990 ANIIGEUEISNS JaI4D-801j0) SANOBXT JoIyD

UOIJEPUAILIOJAI S, 88IWIWIOY) By} J0} 32n0s Bulpuny
ajeudoidde ay) jou S| H ainseayy ‘JOASMOY ‘SBWOY 8ie) pue pJeog
Ul S)USI|D S|qeIBUINA PUB SISJUS) BWIOJUI-MO| AIBA JO spasu juepodw
ay) Buissaippe ul siapjoysyels pue sajedoape Buisnoy siqepioye
pue SS9|BLIOY Y}IM }I0M 0} SBNURUOI |H-0TD 8yl 'S}aalls ay) uo Bulay
Alesa)l| ale oym S[enpiNpul pue SaljiLe) Joj SaIpISqNS [BJuai/SaIAIaS
[eonuo Bunsixa Jo SjusWIBPND Ul S)NSaJ PiNOM S8SN PapUSILIODa)
8U) 1O} SIBYONOA O} papaAlp spunj Aue ‘snusAal H ainsespyy
JO JunOwe pajiwi| 8y} O} 8NQ "SBWOY JosIeD) pUB pleog azipisqns
0} IO Saljlwe} pue S[enpiAlpul pausping jual A|IoAsS 1O} SISYONOA
Joj ked o} pasn Ajuawund jou ale spunj H ainsespy UONBPUSLILLODS)
saopwwo) 8y} ypm saalbesip (|H) oSAjeRiu]  SSS|SWIOH
030 8yl ‘psjuswsidwi 8q Jou |ImM uonepuawwoda! sy saibesig

"SaWoY ase)) pue pieog azipisqns Ajgjenbape o) pue
pauaping Jual A[eIanas a1e oym asou o} siayonoa Buisnoy
10} spun4 H ainsespy Jo sbejusosed sy) eseaiou| g'g

: "uone;sIg) siyj uo ur ybiam
0} pieog 8y} Joj awl ybnous aq Jou |Im 318y} ‘0Z0Z ‘6 Jequisidag uo
UONEpUSLILLIODAS SIY} JOPISUOD O} PajNPayos S| pJeod ay) sy “0Z0Z ‘0
Jaquisydag Aq Jowsnos) ayy Aq paojan Jo paubis aq isnw 6701 9S ‘0202
‘L€ 1snBny Aq ainjejsiba ayy Aq passed §| ‘uoneuiuualap Aoljod pieog Jo
Jayew e si sauy [1A10 asodw pinom Jey uoneysiBs| uo Aoesoape Ajuno)
asnedaq pajuswaldwi aq Jou |m uoliepuaiwcdal siy| saibe Kjleiued

"020Z JequisnoN ul ainjejsiba
BILIOJifeD 8y} Ul 8joA Joj dn ‘6/0) |iig Sjeuas Hoddng /g

‘Aued bulieasid
ay} Jo sa9) s, Aaulope pue s}soo Unod Aed
‘3s0| pue suofoe Y39 buuq oym asoy) ainsug e
o VONOUI-XIY,
e eIA Apawsal 0} siadojanap mojje uodal 1oedwi

O INJWHOVLLY




|z abed

J0 }nsal e se pajuswaldwi SUOROLIS3) Sy} O} NP ey} JaAamoYy ‘pajou
S| )| “Ayjioey auy Jaro uogolpsun( sey yolym juswpedsq syusys ay)
0} Jajap am ‘sidiound ui weiboid poob e aq pinod siy} Jey) ssalbe 0SH
ay) 9)IYM “pejuswsjdwi 8q Jou [im uonepuawwodal siy| “saibe Ajenied

"SaI}I|1o ) UoRUS}BP 3jIudAN]
auy} Jo ||e Jo awos je uapieb e jo uondo ayy sjebissaul
pue JleJse) Ul Jejua) uonualdq Sseydlld e weiboid
jsodwooyuspieb e ajeasd pnoys speroyo Aunod G

salbojouyoa} Jo sadk} asay) Jo asn ay)
Jano Buyjokoas Buinosdwi pue uononpal a2IN0S Ul Sjusw)saAul saziuold
ley) juswabeuew sjsem 1oy Ayosesaly e sapinoid (ueld AunounQ)
ueld Ayjiqeutelsng AJunoQunQ ayj Jey} sejou OSO 8l ‘UOHIPPE U] JSIX9
194 Jou S80p Jey) aINjoniselul By JO SouBUSlUIRW pue uonesado ay)
poddns 0} aoioppom e Bululel) uj )seAUl 0} S8IIN0SaI [elouBUY PajiI| JO
asn sjeudoidde ue Jou pjnom } ‘saniunpoddo JuswAojdws pajejal si yjm
Buoje aoeyd i si ainjonsselur siyy pun “ainjonaselul Buissasoid pue
uoi93]|02 ajenbape Jo e ay) si Buifohoal pooy sjeds abie| Bunuswajdwi
o} obusgjeys ojelpswwi Jsow 8y} ‘sroge pajou sy “ainjewsud
Sl )| se pajuswaldwi 8q jJou |M uohepuBWWOda) SIy| ‘aaibesiq

"s8160j0uy98) UOISIBAUOD PUB UOISISAIP UO SNIO} Jey)
juswabeuew ajsem ui s19a1e0 pue Buiohosl ajsem pooy
Jnoqe sasse}d aseasoul 0} ‘sweiboid Buiuiel) aoioppom pue
sabs9)j00 Ajunwwod yim }om pinoys sieloyo Auno) |

"aWl) SIy} Je s)sem pooy sjesedas o) sjuspisal
8ZIAjUSOUI 0} S32IN0Sas [eloueuy pajwl jo asn sjeudosdde ue aq
Jou pjinom )i ‘aoe|d Ul S| ainjonijseul Sy} (pun “ainonagselul buissaooid
pue uo1}99)j09 dn 8eas 0} pasu ay} S| ‘Hodal Aunp puels) I dY} Ul pajou
sI yaiym ‘Burjokoas pooy seos abie| Bunuswajdwi o} abusjieys sjelpaul
aiow ay] ‘pajuswaldwi aq jou |Im uolepuswwodal siy] -salbesig

"898} UON}29)|09
Uselj JiIay} JO yjuow B SIE|IOp Paipuny [BIoAdS oABS
ued pue weiboid sdesaspoo s A0 ay) 10) dn paubis aney
(018 ‘sdoys 9809 ‘sal0}s A190016 ‘sjueIne)sal) sassauIsng
0G| ‘eleqieq ejues jo AJo ayj ul ‘sidwexs 104 99} SjSEM
PIIOS B UO JUNOOSIp B 10 ‘Joxyew sJauwlejai0}s Aiadolb
[e20] € 0} pJed Wb e jJo wuoj 8y ul 3q pIN0d SIY] "SISEM
pooj sjeledes 0} sassauisnq pue sjuspisas Joj weiboid
BAUSOUI Ue 8jeald pjnoys sfewo Ao pue Auno) €}

‘uonejuswaldui sy} Uo UORBULIoMUI
leuonippe 1o} asuodsal SAMJ@ O} Sigjep OSD 8yl ‘pajuswaidul
Buieq jJo ssaooid sy} ul SI uonepuswiwodal syl ‘eaibe Ajeied

‘S|00YJS pUB SO Ul paj[ejsul
Ajisea aq ued pue sjsem pooj joedwod ued jey; (aqn)
yue3 Jo Abojoysodwon se yons) ABojouyds) Bunsodwioo
Buisn sweiboid sjenui pinoys sePRYo Aunon Z'|

‘bunsodwiod

Jo} sajuedwod Buideaspue) Jo |1DUN0Y) uapies) Aunwwio?)
sajabuy s07 ay) se yans suoijeziuebio yym sjoeuod
ysi|qeise ued Jo buipkoal o) Ayjioey Aqiesu e o) usye)

O INJWHOVLLY




ZZ 9bed

[———— e V]

d)sep "soiuebio Joy buipnpour ‘sweiboid Buiphoas dn jas pue ajsem
aonpal 0} sue|d juswabeuew 821nosal dojgAsp 0} SYIOM 2lqNd YIM
YoM [IiM 0D 3yl "psejuswsidwi aq (M uonepuawWwosalsIy| "aalby

eUs}ajed uolessiuiupy jo |leH ayl Bunelado Jopusa ay)
Jey) annbay pjnoys siosinadng jo preog Aundb) ayj 6'1

"Hd@ Wwouy asuodsal ay) 0} siajep 0SD
8y ‘pejuswajdwi aq Jou Jim uonepusLIwWooal sIy| ‘saibesip Ajjeiued

‘ubredwe?
uogeonpe olgnd e jo ued aq ued sweibosd Buiokosi
ajsem pooy e Buguawajduwy ‘spmoid Buiyoiuoid peouoos-aud
abie| smelp A|leuonipes) pue ‘sjisuo suondo pooj [eiaass
Sey ‘SJusAd Jaduod Jawwns sy Jo Jsow Joj aidoad 000‘LL
UeY) aioWw SMelp Yaiym ‘imoq poomAjjoH sy} je Ajjeroadsy
‘Buiiofoas pue uonesedss sjsem pooj apnjoul 0} ‘sjendsoy
Auno) 1e pajeso) seusiajed pue ‘Uy Jo wnasnpy Auno)
sgjebuy S0 ayl ‘wnjaloqly 8yl ‘imog POOMAIOH By
Se Yons ‘saljjioe} Ajuno?) apisul ale ey} seiuedwod Jopush
pooj} uynm spenuod Aupow pinoys sjeoyio Aunod g

. subledwe? |euoijeanps paseq-i0}oas ‘pajabie)
jonpuod pue ‘sweibosd Buidhoas sysem ojuebio 2o ‘uoneuop pue
uononpal ajsem pooj ‘syuawainbal uoNIs|j0o sjsem djuebio ‘uoielsedas
80IN0S 3jeouUNWWOo? pue sjowosd, Auno) ay) eyl Sioalp yaym
‘ueld AiunoDunQ ay} Ui |z} uonoe yim paubile aq Aew uonEpUSWILIOIS)
SIY} Jeu} ‘JoASMOY ‘Bjou 8p\ "uOepuswWWOodal SIY) uo ssuodsal
J1ay} 0} s18§8p OSD 941 ‘HdQ 03 pajoallp Ajjeaiioads si uollepuswiodal
Siy} 9oulS “pajuswajdwi 3q 10U jjim uolepusWIWodal SIy | ‘salbe Ajfelied

("sjuswpedap yyesH
21|qnd UMO JIBy) dABY Yolym ‘euspesed pue yoeag Buon
10} 0s[e si uoljepuswWWodal siy]) ‘pajesedss pue pajos||od
aq ||IM 8)SEM POO) MOY 10} PUE ‘UOHJBUOP POO} 3|qIPS SSA0Xd
Joj ueld o) swp jo peaye Jabeuew JuaAs By} YUM oM
ued sjejoyo juawpedsq ‘pooj Buinies aq [im ey} Sjusas
alqnd Joopjno (e 1o} paunbal ssadoid yuuad sy jo ued
se juauodwos uopeanpa a)jsem pooj e Bunealo ul pes| ay)

. "welboud uonnquysipal
pue uojeuop poo} 4OYg Ppoo4 bBujsixa sAunon syl puedxe
pue aoueyus, AJunoy sy} Jey} SjoaJIp Yalym uejd AunodunQ syy ui g1
uonoe yim paubije aq Aew uonepuswwosal SIy} Jey) ‘19ASMOY ‘9jou ap\
‘uoljepuswwodal siy) uo asuodsal Jiay) 0} si8jep OSH Ul ‘(HAQ) YiesH
211qnd J0 Juswpedaq ay} 0} pajoallp Ajjeayioads si uolepuswwodal SIy)
90ulS "pajuswajdwi ussq sey uolepuswwodal siy) ‘saibe Ajenied

3%e} pinoys yjeaH olignd jo yuswipedsq Aunod ayy /')

. (‘sjuswpedap
U)[esH 21|qnd UMO JIay} SABY UdIym ‘Buspesed pue yoesg
Buon Joj ose sI uoiepuUSWIWOda SIY|) ‘S)sem pooj Aue
8joAoa1 pue sjeledss Ajojes ued Juswysiigelse Jeyy moy
INOGE UOIjeuLIojUI SE ||aM SB ‘aInyd0Iq JOXQ POO4 au} Yiim
pauLle aq 0} paau siojoadsul 8y pjal ay) ul ale Aay) uaym
Slopessequue, se si0}oadsul pooj 0o¢ i uiel) o) weiboid e
dojansp pinoys yjeaH a1iand jo juswyedsq Aiunod ay) 9'|

"W} sy} Je welboid e yons
UM pJemio} sAow 0) ajqises) aq jou Aew )i ‘olwspued g1-QIAOD 8y

O INJNWHOVLLY




¢z abed

L= ]

002$ 91eoo|je Ajjenuue pjnom ysiym (uidyosuale) z19z gy palosuods
-02 osfe Auno) ay) ‘leak siy) Jeipe3 “Ajganoadsal ‘SOz puB ‘GE0Z
‘G0z Aq jusasad gy pue usolad og yuadied oz Aq Ajoedes Buissaooid
a)sem oluebio Buiseaiour Joj [|ed yolym ueld Ajjigeureisnsg ayy wod)
a6 Abajens Joj sjabie) ayy ui pajosyel st sy Buissaooid sjsem oluebio
10§ Ayoedes Buiseasoul jo sjedoape Buons e s1 Auno) ay) ‘uonippe U

‘ue|d paouaiajal sy} sajepdn pue sajesodiooul yoym ‘amnyny
ajsep 9jqeurejsns e o} dewpeoy pases|al Ajjuadal ay) se ||om se ueid
paoualajal ay) psonpoud Aay) souls uonejuswaldwi sy uo uojeuLoul
|euonippe 1o} asuodsal SMJQ O} Si8ep OSSO 8yl psjuswsjdwi
Buleq jo ssecoid oy u Si uonepuswwodss siy| ‘eaibe Ajeided

‘g)sem oiueblio sjpuey o} sanijioe}
Mau p|ing pue sys pue Ajoeded asealoul 0} pasu ay)
Jojpoddns ssaidxa pue uejd juswabeuepy ajsep soluebiQ

apmAlunod Q8L0z Udlep a8y ul suonsebbns || sy
jdope pinoys sapo pue AJunog auyj ul s[eloiyo pajos|d v |

"asuodsai Jisy) 0} S18Jep 0SH
ay} 0s ‘AJunos sy} UIYIM SIOL)SIP [00YOS 0} J10ads SI UOIIEPUSWWIOIS]
Siy| ‘pejuswaldwi 8q Jou |Im UolepUSWILIOda) siy| daibe Ajensed

(018 "WVLS ‘lled auy Jeyy §3Ov1) sndwed
uo ajqejieae suondo asedkep |ooyds-Jale peuiw ay) ul
Sjuapnis 1o} ajqejieAe aq ues jey weiboid jsodwosjuspied
e dojgAsp pinoys  sjouisip jooyoss 08 IV €11

‘asuodsal 119y} 0} sIgjep 0SH
ay} os ‘Alunod sy} ulyIm SIOUISIP [00YOS 0} JI08dS SI UONEPUSLILIDS)
siy| ‘pejuswajdwi 8q Jou jIm uolepuswwIoda) SIy| ‘saibe Aenieq

"SHO}8 AJancdal pooy 3|qipa JOuUoW pue
‘looyos Auana ul weiboud ysodwod pue uspieb e sjeald o}
S[elolo Juswpedsp yjieay pue syIom oljgnd [e20] YlIm }iom
pinoys Ajunod auj ul pajeoo] sjoLlsip |00Yas 08 IV Z1 'L

"asuodsal Sajabuy s07 Jo A1) 8y 0}
s19jap OSD 3y} 0s ‘sajabuy s07 40 A0 8y 0) o1198dS S| UOEPUSWILIODA)
siyl pejuswadwi 8q JoU M uonepuswwodal SIyy saibesiq

‘sweJBoid buipAoaluonesedss ajsem pooj punoie
uofeonpa oyqnd aseasoul 0} sjIoUNOD  pooyloqybisN
66 S ynm yjom pinoys ssjebuy so jo AnD eyl L))

‘asuodsail s,s8jabuy so7 Jo A1) 8y 0
S18J9p 0D Ay} 0s ‘sajebuy s07 40 A0 8y 0} 219ads S| UOHEBPUBLILICIA)
syl ‘pajuswsdwi 8q JOU M UOREpUSWIWOdal Siy] -sasbesiq

"8)Sem pooj }sodwiod pue }99)|09 0} A)1oeded s}l asealoul 0}
Ao ayy ul Juudioo; s,uoijeziuebio yey) puedxas 0} jsodwo)
¥ uyim Jauped pinoys ssjebuy so7 jo Ao 8yl 04’1

‘paIndaxa ale sjuswaalbe mau o papuswue ale sjuswaalbe
asay) awr }xau ay) pappe aq |m (eale Buiup ayy pue ease deid pooy
ay) yioq i) ajsem pooy sjesedas 0} sainpadod sjnysul UOHBSIUILPY
Jo |leH 8y} je siapiroid so1M8s pooy Jey) Buuinbal ebenbue| joesuod
MaN "zzoz ‘| Aenuer Aq saiiioe) AJuno?) | 0} S80IAISS UOII9}|00 S)SeM
oluebuo Aiojepuew apinoid o} sjuswaaibe Jiay) Jo sus) ay) Aq padinbal
aq [fim sanioe} Ajuno 0} SAJIAISS UONDB}|0D ajsem apiroid Jey) sisjney

‘woo. Buiuip ay; ul pue ‘eale daid pooj
ay} ul Yyoq ‘sjsem pooj sjeledes 0} sainpasoid spnjusul

O INJWHOVLLVY




7 abed

ﬁ

ajefal Jey) Sa9IAIAS UM SuosIad pajsaLie S}0auuod pue ‘Wwajsks usaup
-ejep e Buisn ysu sassasse jey) Aunod) ayy UIyIm WajsAs |leq yses-uou
8|qey.om e Jo uoneasd ayy uo sdnosb Buiiom sidiynw ui pajedioned
pue ‘suopolpsun asoy ul pajuswajdwi se |leq yseod 0) SsAneuls)e
Bunsixe ajenjeas pue puejsiopun 0} SUOROIPSUN| SNOLBA 0) PajeAel)
‘yolessal eAISUBX® pajoNpuod (OMYE vavl,) dnoio Buiiop -
wiojay |leg Aswopy jouisig Alunog seebuy soq sy walsAs |ieq
yseo bunsixs ay) Bujuwniojes jo ssadoid ayy ul esue Jey) senssi peuiw
ay) Apnis 0} dnoib Buppiom e pausauod vy 8y} ‘910z Jequisdaq uj

"ULIojo! |ieq Jo unsind ayj Ul SHOYa Ino sazuewwns Buimoljo) ay |

"$80Jn0sal Jliqnd sez|wixew
pue ‘sjybu swnoin sjosjoid ‘uopnisuo) elwoped Syl o) [njyie)
S| ‘s99)saLle awoou-mo| budsye Ajsjeuoipodoidsip Jnoym aoueleadde
Hnod sainsua ‘Aajes algnd sjosjord jeyy ainpsooid asesjal jeujaid
B SuoIsiAuS Yy @yl ‘abueyo Buinsind Ajaanoeoid si yqy eyl pue
‘WJoyas spaau wajshs |leq Auejsuow Bunsixa 8y g0z souls Wajsks |ieq
USEed 8y) 0) SAjjeuls)|e aAoajS Ue Jo JuawidojaAsp ay} Ul paajoaul Aidaap
uaaq sey (,yav. 92O shouopy jousiq Auno) ssjebuy so 8yl

“UONEPUSLULIOIS)
siyy Buguewsidwi s ‘sieuped aopsnl si yum  ‘Yavl 8yl ‘Wwashs |Ieq sy} 0} seAnewls)je sjebisaaul o) pue
‘washs |leq ayy jo uoneuiwid sy Buoddns Jspisuod
"uojlepuawiwiodal siy} yim ssaibe ‘Juspuodsal 0} juswpedsaqg uoneqoid pue ‘oo shewopny
‘(vav1) eoyo shewopy jousig Auno) ssppbuy soq ay) Aip ‘eoyjo sAswopy Jousig sejebuy soq 8yl |z
asuodsay UOlEpUSWIWIOIDY

sejabuy 07 JO Ajuno) ay} Ui Wiojay jileg — Aeuony WSy

"1¢0¢ Ul psanpoduial
aq Aew )i ‘1anamoy ‘pioy uo Ajuaund sj jiq ay} ‘Aousbiawe g1-QIAOD
ay} Jo ynsal e sy -aimnjonsseyul Buijphoas soluebio pue jeuonipel)
J0 JuswdojaAap 4O} pun4 UOIINPAY SBS) SSNOYUIBIS) B} WO} UoH|IW

O INJWHOVLLY



gz abed

-ab1e| 1e Aunwwod
ay) Aq aoueydadoe pue ssaoans Jo pooyyayl jaybiy e aAey Jey) jleq yseos
0} saAjjewss)ie Jo uonejuswaldwi Joy sjesodoisd Buidojarsp ul NG
YAV 38U} pajsISSe aAey Jey} UOIewIojul JO S30IN0S 3|qeN|eA 1aMm ‘S|00)
JUSWSSaSSEe YSU JudlaYip JNOGe SuoleAIasqo pue suouido Jisy) pue
‘sdno.b Japjoysiels SNOUBA YJm SUOISSNISI] "9SBO Loes Ul SSWodINo
ay) pue (ssulejap ayy) passasse buiaq uosiad sy} Jo solydeibolusp pue
‘fIo}sIy ‘SonsSUBIORIBYO SBUIWEXS Jey) MaIAS) Bjep YBnoly} ‘pajepljeA aq
Jsnw |00} Yyons yoym Aq sassadoid sy} pue ‘olweuAp pue Jnels yjoq
'$|00} JUBWSSASSE YysU Jo abuel ay) Jnoge uonewLIoUl PaUIRIqO DMNE
vavi 8y ‘190 ubnosy] wsyshs aonsnl sy ul sewono anoidwi
pue abueys juswsajdw o} buyess uoneu ay) noybnosyy suonoipsun|
0} aouepinb sapinoid jeyy uoneziuebio Jyoiduou e “(,|99),) suoneaouy|
HNo) Joy J8jua) a8yl woy sanjejussasdal yum Ajason  payiom
OMYE VAV 8u ‘ssjiwog Aunod ay} uo diysisqusw sy ybnosy |

"SWIeau0d pue sjybisul s} Buueys ‘sajeuslje a|qexom
B JO Jinsund 8Y} Ul PAAJOAU] BI1BM PUB SSBJILIWOD-GNS S, 88JJILLLLIOY
Auno) sy} Jo s1aquaw asem ‘sbupasw sspiwwo) Aunod Ayuow
Papusle OMYE YAV 9Yj JO Sisqus|y “|leq YSed 0} saljeuss)je ue jJo
Juswdojanap sy o} pajealpap sauabe Asedonape pue ‘suuosiad Unod
‘sdnosb Japjoyayels ‘serousbe Juawaoioue me| ‘sjuswyedsp Auno)
snoueA jo pasudwod s sajiwwo) Aunod syl ‘[dsunod Auno) Aq
paileyd pue s1osinadng Jo preog ay) Aq /1,0g Ul PAULIO) SBM S3JJILLILLOY)
Aunog ay] (sapiwwo) Ajunon) sapiwwoy) [esodoid 10jid Wioey |ieg
Auno) sajabuy S0 8y} Jo Jaquiaw sA)Oe Ue OS[e S| OMYE YAy duL

*Runog sajabuy $07 ui uonejuswaidwi 1o} [leq Ysed 0} SaAljeus)e
lle} pue ‘use ‘aAdsye dojeasp 0} uoljeu sy jnoybnosy pue
Auno) ay uiyym ssauped asgsn yym pajeIoqe||od pue suadxs Jajeuw
j00lgns ypm paynsuod OMYE YAy 8yl "siooe} dlusbouuuo o)

O INJANHOVLLY




gz abed

pue ‘sbuuesy unod Je aoueieadde sainsus ‘Kajes aqnd sjoajoid ey
[esodoud anneysiba) e dojanap o} sioje|siba) Jayjo pue BisqzyisH Jojeuss
Wim Ajesojd payiom HMME YAV 8y pue vayl 8yl ‘gL0g isnbny ui
me| ojul passideyo Ajjeul pue ‘gL 0z Jequiadaq ui paonpojul A|eniul sem
yoym ‘(BraqzusH) 0L gs Buipnour ‘elwopien ur sjesodosd aane|siba
JO M3IABI Y} Sem HMMG YAV Ul AQ usxepapun SySe) Isil 3y} Jo auQ

‘Apojsno
ul aJe Aay} yoym 1oy sawud ay} o) sjeuoiuodoidsip ale Jey sjenpiaipul
paulejap uo sadusnbasuod |esdje||0d sesodwi pue y)esm uo paseq
S3JRUILLLIOSIP YoIyM W)SAS Jey Jo SSaUIBJUN PSPUSIUIUN SY) PAULIUOD
pue wajshs [leq ysed Bugsixa sy} uo sandadsiad pauuoul-Ajny e
ainsus 0} uayepapun sem yoseasal siy] ‘sbuueay unoo je soueleadde
Buunsua pue ysu bBuissasse jO sueaw SAjews)e ue yum |ieq
yseo Jo yuswaoeldas ay) Bunabiey uoyejsibs) pesodoid pasopisuod osje
OMYE YAy 8ul uone|siba| buiiqeus ay) pue ‘wsiueyosw ases|al e
se |ieq yses adejdai Jo juawsiddns jeyy sweiboid Bupsixa noge saipnjs
paysiignd ‘yoseasas pamainal-1ead ‘sanuoyine jebs| sigeoldde ‘wa)shs
lleq ysea ayj) Jo juswdojanap [eaLOISIY 8y} e PaY00] HMME YAV YL

“Jle) pue a|qexom yjoq si jeys weiboid asesjai [eujaid
e dojansp 0} JSpIO U PaISpISU0d 3 jsnw pue Juedylubis aiem SI0joe)
asay} jeyy Apjoinb paziubosal opmyg Yay] SYL SeWooNo ases|al
pue suoIs|oap uoljus)ap Jsaue-jsod joeduwi jey sarushe jusuwisolous me|
s.Ajuno) auy) Buowe saonoesd pue saloijod Je Aj8sojo payoo OMNE YAy
ay} ‘uomppe u) "Apojsno woyy pases|ar asoy pue Apojsno ul sasuiejep
JO uojusjas 0} pajejal sawodno se ||om se ‘sableyo ‘suonejndod
el ‘sesuayo ‘s)saue Buipiebas ejep [eouoisiy papnjour siy| walsAs
aoisn| feuriuo sy} 1oedwi jey) Auno) sejebuy S0 ullSIXa Jey) SUCHIPUOD
U} JO MBIASI BAISUBJXS UE Pajonpuod HMYE YAy ays — solydesbouwsp
pue uonejndod syl jo ASIBAIp pue 8zIs Ay} Se ||om Se ‘Bale Jasys pue
AydesBosb sy — funo) sepabuy $07 Jo sansus}oRIRYD anbiun ay) usAlg

O INJWHOVLLY



1z 9bed

'dnoub siyj Joj uswubieue o} Joud jleq Alejpuow
Buneuiwie ‘Guueay juswubleue sy} 8I0j8q JUSWSSSSSE
YSU B 3A13031 ‘Sau0jsIy [eulwu Joud aAeYy Oym Jo ‘(,sasusyQ
a|qibijau|,) Sasusyo Joueawapsiw UBYSI IO SasUsyo Auoje)
JUs|OIA JO Snouas Yum pabieyd ase oym siapusyo jey) ainbay e

‘ieq Asejauow Bunsod Jo uondo ay)
yum ‘swubleue alo0eq (,sasuayQ 9(qibi3,) paurelep urewsal
OUM SJSPUBJO JUBJOIA-UOU ‘SNOLISS-UOU 10} 9SEd|al Sjelojeody e

‘paule}ap UlBLIS) OYM SS3)SaLR JOUBSWISPSIW UIBLS) pue
‘fuoja} ||e Joj SjusISSaSSE Ysu AIOJRUIULIOSIP-UOU BPINOI]

JSnw wa)sAs |leq yseo e o} dAjewale ayj ‘wajshs
lleq Bupsixe ay} 0} aanewsaye sjgexsom e Bunuswaldwi jo sssoons
ay) ainsus o) Auesseoau sjeob oywads paynuspl OMYE YAV dulL
‘uoneysibe) Bugsixe ay} Ul saNSSI paluspl Y} 0} SUORN|OS BAljewWs)e
pajeaid pue | gS jo sjdeduod ulew ay) psoeique yoym [esodoid
alje;siba umo s pajjesp OMYE YAV du) ‘UOHIPPe U "Senss| payiuapl
ay) aind o} sjuswpuswe anjelsibs) pasodosd pspinoid pue g gs jo
abenbuej bunsixa ay} o} uonisoddo sy paounouue yqy1ay: ‘210z AInp u|

‘pauinbai si abpnl e Aq pajonpuod Buueay ssesjal padijou
B UOIYM JO} SBWLd 4O }si| papuedxs ue pue auiawi) sy} ut sabueyo
papnjoul |esodoid 8y 'ssad20id s|qexsom pue |[eanoeid alow e ajeald
0} 0} €S 0 sjuawpuswe pasodoid payesp OMEG YAV 3Y /102
aunf uj ‘}ynsal B Sy "Sauljaull} 3|gexIoMun pajeald siayjo pue alignd ay)
Jo uonosjoud sjenbape apiaoid Jou pip payelp Ajjeniul se suoisiaoid s))
Jo awos ‘0| gS Jo s|eob ay) yum ‘ajdiound uf ‘paaibie Yy sy} liym

"paule}ap S| JUBPUSJSP U} YOIYM JO) SWILID BY) YJIM S}BINSUSLIWOD
aq Jou Aew jey) uonusjep pabuojoid o Joedwi [eisle||09 BY) SSlRUILIE

O INJWHOVLLY




gz abed

L= ——————— e, ——————— L =}

‘seoue.eadde Joj NOO 0} WINjal JIdY) 8Insua 0} ¥su Jybiy
lewiuiw e 8s0d Oym Sa3)SaLIe YSU-MO)| 10} ASUoW/[elaje||0d
- jo ysodsp e Buuinbas asesjas Jo uonpipuocd B JWISd e

'9SB9|a1 JO SUORIPUOD S0I0JUS PUB ‘JOJIUOW
‘ajeyjioey o} Ajunod yoes ujypm Aouabe saoinas [eujeid B 9jeal) e

‘aseajal Jo
suonipuoa Aq painsse aq Jouued jeyy Aiajes agnd o} ysu
e 8s0d oym S19pusyo JO UonUS}Ep BAlUSASId 10} BPINOI]  ©

‘A1ojeulwuosIp Jou
ale pue pajepife Apejnbal ale Jey) Sj00) JUSWISSISSE YSU BZIllN

JSNW |1leq Yseo 0} sAneuId)e 8y} ‘edusH Aluno) sejsbuy
SO7 ul wayshs aonsn( jeulwd 8y} UIYIM SUORIPUOD PuB SPasu ay)
JoW }$3Q SJUBWSSISSE YSU JIWRUAP pUB .S Yjog Sasn Jey) [3pow Jal}
-OM] B Jey} papnjouod OMME YAyl 8yl Hnod ul Jeadde o) Ajgy ale
oym pue Ajajes aiiqnd o} ysu [efjuelsqns e asod jou op oym suosiad Jo
uoneJaoseout [eujaid ‘)saue-jsod asnpas pue Ajajes dlgnd sjowosd o)
$|00} JUSWISSASSE YSLI JO 8Sh BU) PasIopud OMMYE YAV 1Y} ‘Uolippe uj

‘suoisinold jleq
yses Buysixa Japun Apojsnd ul suosiad asouy} 10} SUOROW
Spunj JO 82iN0S PUE SUONEIASP |IEq SZLOYINE O} SNUJUOD) e

F pue ‘saouejswnoiio pabueys ale .
8Iay) usym uonuajep aAljusAaId Jo SUOIIPUOd [BUOHIPPE
asoduwi Jo aseajal Jo suonipuod Aypow o} Alljiqixa|} SpInCld e

‘dnoub siy} Joj Juawubielre
Je uonuajep sanjusasid annbar 1o ‘asesjdl Jo SUORIPUOD
asodwi ‘asesjas Japi0 0} uonasosip [ewipnl o} apinold e

O INJWHOVLLY



6z abed
%

juswhiodwy e

pue ‘uojeonpy e

‘uonjuanaid buesy e

‘ssaussajawoy yim disH o

‘uonjepodsuelj e

‘818D I3[ PUB AIBOPIIYD @

‘s|ys Bunuaied pue juswabeuew jebuy e

'S90IAISS PUE Judljeal} 8SNAe aJuejsqns e

'S9OIAIBS UJ[eayY [BIUS|Y e

's|[ea suoyd pue ‘flewa ‘xa) ybnoiyy ‘swajsAs Jopuigy e
:papnjou
saoines asay) “Ajsjes olqnd o) sjeasy) SzZIWIUIW PUB ‘SaSUBYO

MaU JO pooyl|9)| 3y} aonpal pjnom ‘saoueleadde LNoo asmyny aseasoul
pinom Jey) aseajes Joj d|qibie suosiad 1o} ssolMes jo sauobejed

Paynuepl OMYE VAV oY) ‘sioupied Soysnl UM UOREIOGe|jod |

‘gjeundo.idde
usym uopualep  aajusaaid  Buipnpour  ‘suonipuod
anjou)sa) ajow asodwi 0} uonasip [eoipnl sjqeuy e

PUB ‘SUOHIPUOO ases|al JO
uoijejoiA uodn |BJSJE||00 JO IN)ISL0) PUB UOEOOAS) IO} SPIAOI] e

O INJWHOVLLY



0¢ abed

S ——————  — ——— ——————  _—___ —  ——— ———— ————  — — — == e =)

pue
‘sainyipuadxa |euonippe pue sbuuesy sjdnnw pioAe
0} Juswubleue je Buuesy uopusiep a8y} Siepusie) e

‘Jusiole pue ‘anljosys
-1S00 ‘s|qeyJom S| asesas [euaid Joj ssadoud ay) jey) buunsug e

‘a9)salle/io}sodap
auy) o} anjea ay) buiuinyal o} Joud Misd UNOD Byl yum pajsod
SPUOQ WO} SISPIO UOHN})SSI WIDIA JO UOROR)SIIES 10} SSPINOI]  ®

‘sjoaya [eaibojoyaksd pue ‘oiwouods ‘|eaisAyd Suipnjou
‘SWIJOIA B|qesauINA JBYI0 Jo sisquisw Ajwey uodn ases)al
Jo uonuajep Jo Joedwi ay) JaPISUCD O} UNOD By} SalNbay e

‘preay aq o} Jybu
ay) Buipnjour ‘Buuesy uonusiep 8y} e SOUSIOIA JSBOP JO
SWIOIA pUE SWIOIA 3|qeJauinA 0} UOHBISPISUOY [e10ads SBAIS) e

‘sbuuesy
uopnus}ap Jo swiRolA Ajou wes) uonndassold sy 1ey) saunbay e

‘Jey) wajsks |leq ysed Bunsixe ay)
0} aAljeuls){e Ue sasIopud Yy dyL "ssaulie) pue aonsnl sjowoud o)
sHoy® s yQv aYi 0} junowesed aie spybu swioiA pue Aisjes a1gnd

'sgoueseadde pnod ainyny Joj Buiuinial
jo pooyiyi} ay} Buiseasou; pue ‘wsiapoal Buonpas ‘Asjes agnd
BuLinsus o) |euasse aam $301AIES PapUSWILIODa) 3} Yym uonedionsed
pajepuew uodn Apojsno woi asesjal Buiuonipuod pue siapiroid
90IMas 3|qejiene 0} uosiad pajsaLie ay) Buosuuod abeyul| 10a1p 1ey)
ssaupied aoysnl sii yim SNsuasuod payseal OMNE YAy 8yl ‘Jayun4

O INJWHOVLLY



1§ abed

—_— e e e e e eeeee—— e —

‘s199l04d wiojal

lleq Jofew omj jo uopeniul a8y} ybnouyy ‘gl g5 pue Gz uopisodoid

Jo swodno sy} jo juspusdspul ‘pajuswaidwi Buieq Apeale si
AQuno) ssjabuy so7 ui wuoal [1eq ‘JoAeMOH '10j/eq (0Z0Z JOqWSAON

. 8y} uo seadde |m Jey} (Gz uomisodoid) wnpualajal e o Joslgns sy}
SI QL 95 "OMYE YAV aul Aq pajesonpe pue pssodoid suoisiroid
8y} Jo awos sjosyal uonesibal oL gs passideyo syl sjeob assy)

JO JOAB} Ul 8]eJ0APE 0} PaNURUOD HMNE YAV 8yl ‘Sjuswpusiie
Buisodoid pue uonesiba) ajejs Bumaiaal Jo ssaooid ey Jnoybnoay

"uoN9IAU0D uodn
$801M9S [eljaid Jo S)soo/uoln}ISal/saul 0) spsodap |leg saliddy e

pUe ‘aseo 3y} JO uonoafal feniul
10 uoisnjucd ay) uodn spsodap [ieq Jo uoiiod swos Wy e

‘uolIpuod
[eJa)e)|09 e se pajsod aq 0} Asuow Buuinbai Jo jleq Bunyes
Ul S90IN0Sel [eloUBUY S,38)S3LE UB JO UO|RISpISucd
pue sabuel Jos|jal 0} SINPAYIS [Ieq JuaLnd ay) AUpoN e

"'S98)SaLI. PauIR}ap (e Joj |00)
JUSWSSASSE YSU AIOJEUILIISIP-UOU B JO UONBSID U} 0} BPINOld

1snw wa)sAs ases|al feujaud njssaaons v °|ie 4oy Ajinba pue sonsnl jo
s}saJa)ul 8y} SanIas Jey) Wwajshs aseayal jewyaid e ainsua o) Apusbip
3oM 0} senupuod YAy 8yl "seied |e 0} SSaulie) [ejuswepun)
s| weiboud asesjal ewyaid ‘ysalie-jsod Aue jo feob yuepodwi jsow ay |

‘Kiessaoau se ‘sainpasold -
jo Buny-suy yuued pue sjsod szwuw o) weiboid
Joiid e jo asn pue saseyd ul uonejusws|dwi Joj Sepincld

O INJNHOVLLY



Z¢ abed

e, e e e e

0} sjauped aonsnl yum pajelsoqeliod uiebe opmyg vayl ey ‘ynsal
B Sy osealay |eujald Joj siapop s.Aiunod ssjabuy so buidojsas(,
pspi uonow e passed siosinadng Jo pieog 8y} ‘610z ‘G Aeniga4 uQ

"39JJIWIWOY) [9suno)) asusje( Juabipu| ay) Jo
aAejussaidal e pue ‘Japusje( dllqnd sjewsyjy 8y ‘1epusseq dlignd 8y
‘Rawony jouisiq ay) Aq paubis jojid uonenjeA ases|ay [euiald 8y o)
Buipuejsiapun Jo wnpuelowayy e Jo uoneass ay) o) pa| sbunssw ssoy)
‘lleq yseos o} aAjeusslie Ue se pajeald aq pinoo waisAs paisi-om} e
yolym Aq ssaooud sjqeaalbe Ajjenjnw e puy 0} Japuajaq lignd sjewsyy
pue Japusjaq dlqnd 8y} JO S8V 8y} Woy ssAjejussaidal yum :
Bunesw uebeq OMYE YA 2u} ‘8102 4O Sypuow Aues ay uj Aunod
sajebuy so07 ui [leq ysed Joj aajewssye ue Buidojaasp Ul sapIwiWwo)
Aunod ayy ywm uonedioed sy pue siauped weyshs sopsnl s)i yim
SHOJJ3 SAIJRIOqe||02 S} PANURUOD YAYT 8yl "ebueyd jo8)is 0} snjadul
[euonippe papiroid pue wuojal |Ieq Joj pasu 8y} palodsiapun sjoadsal
Auew u yoiym ‘panssi sem uoisioap Aasydwny a8y ‘gLoz Aenuep

"0 8} Jo suoiepuswwWoda) Y sausies OMHE Yav1 8w Aq
pajussaid pue padojanap fesodoid Aiaas ‘)oe} uj ‘|ieq yseo o} seAjewa)e
jo juswdojsrep pue uopeneas sy Buunp yavyl sy Aq paysiqelse
SaAoaiqo pue sjieob sy UM JUS)SISU0D AJOym ale ‘Suoisiosp uojusiap
Buryew ui uonasosip [eipnl peoiq Buunsse ajiym sa)saLe Yyoes ases|l
Aiojes pue sjenjeas Aisnonipadxs 0) psjejnoe SUCKEPUSWILLIS) ay |

‘wioyal |leq Bunuaws)dwi jo sasodind 10} sUNOS 8y} 0}
uoljiw G/$ psjeoojie Jouianos) sy ‘uoassy) sbuuesy oygnd pue ‘wodal
ay} jo souenss| ay) Bumolio4 uonepusWWOISY WIO}SY UOKUSIB(Q
[ewyald uo podas sy pasesiar ‘aonsnf Jaly) syl Aq paseyd ‘oro
au) ‘2102 18qojoQ u| "3 s Jouisnos) ayj Aq buipuny Jusnbasgns pue
‘(9r9) 1ouno) [eroipnr eluojes ayy Aq sabueys ainpaooid pue Aoijod
10} ||B9 B JO })|nsal ay} SI |0|id Uolien[eA] ases|ay [eliald ay) ‘1silj 8y

O IN3ANHOVLLY



¢¢ abed

———e—e——— e e e e e e

Hnod ypm ased ayy Jo uonelnp syl inoybnosy) poddns sapiroid
pue Apojsnd uj sjuepuajep juabipu Joj spuoq sjsod jeys uoneziuebio
[euoneu e s| Jos(oid |leg syt -oluyd e se ‘80 S Japusyeq aliqnd 8y
woJ) skauioye pue |00yds MeT Y 1DMN dY} WO SJUspnls yiim uonounfuoo
ul /102 Ui 8snoyuno)) uoydwo?) ayj je Ajjeoo| payoune) 108loid jleg syl
"YAV 8y} pue ‘unod sy} ‘Ieq asuajap ay} Uiim Uoijesoqe|joo Ul payoune|
sem pue |leq yseo [euonipes} jo Bunsod sy} 0} aaijews)e ue sapioid
108lod Ifeg 3y} Jolid dT4d By} 4O Juswdojonsp By} UM JUBLINIUOY

"ase9 [eulwwud 8y} Jo Aouspuad ay)
Buunp paulejep ulewsal 10 (SUOKIPUOD JNOYYM JO U)IM) pasesjal aq ued
Juepuajap ay) Jayjeym suiuwuaiap |iim abpnl e ‘Buueay pajsajuod e 1y
‘Rouabe Juswadiojus mel Buiebisanur ayy ybnoayy sWLD By} JO WHDIA
ay) woy Indul se |jam se ‘(juepusep sy jo Aojsiy [euiwiio pue ssbieyo
[eurwd ay) buipniour) ejep a|ge|ieA. ay) JO MaIAS ‘PaULBIqO UOBULIOJUI
ay} Jo uoneioqoLod ‘paulejap uosiad ay) yim maiasjul ue uodn paseq
‘paulejsp uosiad ay) Aq pasod ysu Yy} JO UOHEN[BAS UB YJIM [9SUNOD
pue Unod 8y} sapinoid Juswssasse OlwWeukp ay| “IBlus) aJAsNe
leulwuy) z)jo4 abpupoys ele|n sy} je payoune| sem ‘(juswubieue
Je Apojsnd ul ulewa) Oym $33UIBJep JOj JUSUSSASSE YSU OlWBUAp e jo
asn) joiid 43¥d U} Jo aseyd puodas ay} ‘0z0g dunr uj “pajuswaldu
sem apmAjunoo ssaule}ap Buiy0og-sod ||e Joj JusWSSasSe ysl Jlje;s e
‘0202 Yoep\ ui ‘uoieloqejoo siy} jo )nsal e sy “ssauped aansnlino yim
uotjelole|jod ui ‘wajshs [eonoeid pue s|qexom e 1o} psjedoApe Ajganoe
OMYE YAV Y ‘S3|IWOd d3d 3y} Jo Jaqusw e sy “Ajuno)
sajabuy so7 Joj weiboud jojid e se pa)sa) aq 0) walshs asesjal jeujaid
Jsauie-jsod e juawsjdwi pue sjeasd o) pauloj sem (,d3dd,) 1osloid
uoljen(eAl ases|dy [ediald Uno) Jouadng Auno) ssejebuy so ayy

'wojay [feg 104 0af0id Jolld S 1ouN0Y [BIoIpN(: elwoye)
ay) 0} juensind Buipuny Joj uonesidde sy pasunouue Pno) Jousdng
funon sepebuy s07 8y ‘610z ‘2z e uo ‘suoys asay) Jo Ispiw
ay) u ‘sweiboud uoisianip esjd-aid puedxs pue sweiboid jojid dojsasp

O INJWHOVLLY



p¢ abed

Allwey juapuadap uo sjoedwi anjebsu ‘souejsisse 1o} Aiqibie
}so| ‘awoou; pue juswhoidws jo sso| “B8) sasnea uonusjep
pabuojoid Jey) seouanbasuod [essie)j0o sy} sjeulwe digy pue
sawoono aaysod Buiessuab aq o) Jeadde sjoid pue spsfoid ay)
‘Iey sny] ‘Jieq yses Bupnjour ‘smej Bunsixs Jo SaUUOD By} UIYIM
ajesado sjoafoid ayy ‘Apusuny -sjosfoid yons jo uonejuswaidw
au} ul paplwwod Ajjselpes)s sulewsal pue ‘ieq ysed o) senljewss)e
pensind Ajgagoeoid sey yqQyl a8y ‘ssaooid sy noybnosy)

"PajeIauOXS S| JuBpusap AUy} JI paulnjal 8q ued pue ‘pasodul ji saul
fed o} pasn aq ued yaIym ‘Unod ay} o spuey ayy ul Asuow sy sind pue
Apojsna Jo 1no Ieq 0) sav)saue awooul moj Joj Ajunpoddo ue sapincud
weiboid siy] -unoy uoydwos sy} ul uojonposul s} 8duIs Joslold |ieg
ay} papoddns sey Yy 8yl ‘020z ‘9 Ainr aapoays ‘Ajuno) sejebuy
s07 Jnoybnouyy suonelado papuedxa j0afoid |leg 8y ‘sssoans s)i jo
asnedag ‘ajes UNo2-0)-uinjal Juaaiadge e uim SAnN UeA pue uoydwion)
ul spuoq 9¢| peisod welboid sy} ‘gzoz sunr Jo se ‘Jepusjaq dlqnd
Auno) sejebuy s07 8y} Aq pajidwiod sonsne;s o} Buipioaoy "uno) sAnN
uep ayj ul sabieyo Buioey syuepuajap apnjoul 0} suonesado sj pepuedxs
j08l01d [1leg 8Y} 'YV U} JO JUSLIBSIOPUD B} YIM ‘6)0Z JOGUISAON Ul

"UNoJ 0} uojjepodsuel) pue saoueleadde unod Jnoge
SISpUIWAl YpM SJUEPUBJOP SISISSE JIUI[O BY} ‘UOKIPPE U] JUBpUSSEP
auyj 1o} siojoey ojusboulwnd buihpapun ayy joedwi Aew jey) ssoInses
UM SJuBpUBJEp SJOBUUOD DU By} ‘SWi) Swes 8y} Jy 'HNod 8y} Jo
spuey ay} ui kpoauip Asuow ay) sind pue ‘Ajiwe} 18y} Jojpue Juepuajap
8y} uo [leq JOo uaping [eloueUl By} SSjeUIWld ‘1S0d 8y} S8INpal SIYL
108l014 |1eg 3y} Aq paurejuiew si Jeyy punj Buinjonsl e Aq papiroid ase
HNod ay) yiim pajsod spuny ay| uewspuog/Alains e Aq pajsod aq o) jieq
(In} Buuinbay ueyy Jayjed ‘unod ayy yum Agoalip pajsod aq o} Junowe jieq
au} Jo yusasadq) jo Bunsod ayy spwiad yoiym ‘(e)S6Z L § 9poo) |eusd jo
suolsinoid ay) seslolaxa pue sjuepusjap jusbipul 8|qibia salynuapi oiuld
ay] "s8o1ABs [e100s ALejunjoA 0] Sjella)al pue ‘uohepodsuel) ‘siapuilsl

O INJWHOVLLY - =




¢ obed

3|qISBa) USYM UOIIEPUSILIOIS)
siy) Juawajdwi o} 030 8y} Yim Ajasojd 3iom o} spusjul Yy ‘seiuoud
Buipuny pue 1ebpnq |lesen0 sjuswpedsq 8yl JO 1XSJUOD B} UIYIM
apew aq |m poddns [eioueul jeuonippe Buipiaoid Jo uOEpPUSWILIOIS)
Aue ‘sanss| Aejabpnq pue ajewd [elouBUl JUSLIND 8y} 0} NP ‘JSASMOH
'(039) 82O anyndex3 jaiyn Auno) sejebuy soq ey o} isenbal
1e6pnqg sy ul (S1SH) uonoas Bunjoyel] xoS uewnH a8y Joj skeuloye
Jouisip Aindep jeuonippe om) jybnos Asnoineid juspuodsal ay)

"sishjeue Jayunj Spaau UOBpUSLLLLIOIa) SIY |
- “UN0J 0}

"uofiepuswwiodal siy} yum saaibe | Buiob swnoia Buydyel Jop Anunuod Joj Apunpoddo ay) si
‘Yspuodsal ‘(Yqy) soW0 skawopy Jousig Ajuno) sasbuy so7 8y | a1ay} 0s sAswiope alowl om) ally sIosiAladng Jo pieog €'y

asuodsay uoljepuawWoIay

9[ES 10} JON ‘UBIPIIYD — AoUWIONY 1OUISIQ

"S8oueJeadde Pnod ainjnj sainsua pue Ajajes aiqnd ssjowoid 1ey;
8UO pue ‘aAloaYe pue e Si Jey) wa)sAs |ieq pawuojal e juswaldwi o}
Ajssajaun aom 0} anupuoa jim apy -abie) e ajqnd sy Joj pue ‘syuepusajap
pabieyd Joj ‘swoln Joj aonsnf o} ssa00e fenbs ainsse jey) sainpaooid
pue saoljod dojaasp o} topio ul swelboid joyd jnjbuluesw ul sjedioned
pue suoi)n|os %aas AjaAoeoid 0} anuiuod [iIm Yy eyl ‘walsAs sonsnl
[eUILLID Y} JO SSBUlle} [ejusepun) 8y} aINSUs O} UsYe} 8q Isnw Jey)
dajs Jayjoue oA si wuoyal |leg “ssalppe 0} Jybnos AjgAanoe sey yay eyl
Jey) SUIBoU0I ULaq aAeY 8|94 JiuaBOoUILLILID BU) BW0iBA0 JyBiu Jonpuoo
[euIWLD U paAjoAul uosiad e yolym Aq S8IAISS JO YOB| aY) pue ‘uoljus)ap
pabuojoud jo saouanbasuod [es}e]j0o ay) ‘e Aiunoy sajebuy so ay) ul
Buipmouoiano ayj ‘olwapued g1-QINQ2D @Y} JO SUISOUOD BY) 810J8q USAT

‘(Bumes |eipojsno e
Ul $1n290 U3YO Jey} Ajljeuluud [euonippe 0} ainsodxa pue ‘siequisw

O INJWHOVLLY



g¢ abey

=B ———————————————— = —————————————————— T e ]

"sjsanbal pue ‘sanuoud buipuny snosswnu 18bpnq |eiano s uswpedsg
ay) 40 Ixsjuod ay) uiym spew aq |im poddns |eioueul [euonippe
Buipinoid jo uonepuswiwodss Aue ‘swn SIY Iy "SYIUOW XIS 8YE) 0)
pajoadxa s| sishjeue ay) sishjeue Jayuny ainbal |jim UOHEPUSIWIODA)
siyl ‘uoljepuswwodal  siy) yum saaube jJuswpedsg syl

-

"BaJe 9epli[ed/ia)seoue
ay} ul ‘jossed uo Jaydooiay pay e Uew o} Jyels asow Jybie
SuBSW UDIYM ‘M3 Jle [UOIIPPE Ue 8y pInoys gsSy e

‘Bumes ppom [eal e u spaau Juawpedaq
ay) Josw pinom i Ji das 0} ,WaJsAS uoneyaq alj sjoway YMeyydin,
3y} uo aspew aq 0} pssu |m yosessal pue bBuyss] -papusiul se
%IOM JOU P|NOM 30IASP Sy} pue peap U)o alam sauajeq ay) pakojdsp
90UO ‘Sem 321A3p 8y} 0} abejuenpesip Jayjouy ‘SaIyaA josed ay) ul
aoeds yuny paywi ay} jo yonw dn Bupye} ‘Ayng pue Areay sem 30iAap
8y] 'pasn sem aoIASp uoijeyap all sjowal e ‘yong dojg ‘Juswpedsq
ay} Aq pasn a0IASp UONeySp Bl JuauNd 8y} Jo asn 8y} 0} Joud

‘sjsanbal pue sajuoud
Buipuny snosawnu }96png [je1a0 s Juswiedag ay) JO JXSIUCD Sy UIYNIM
apew aq |m poddns jejoueul jeuopippe Buipiaoid jo uonepusWWOIa)
Aue ‘awn sy Jy  syjuow xis oye} 0} papadxe s sisheue
ay] ,@92IA3Q uoleyaq sl Sjowsy YMeYYBIN, ‘ISjes yIm Sajoiysh
losjed awos dinba Ajjeansibo) pue duig ayidg pasn Ajuaund ay ajepdn
0} uonepuswwoda) sy} Buipsebas sishjeue Jaypny spasu juswpedsq
8yl uonepuswwodas siy} ypm ssaibe Ajeued juswpedsq syl

. @301N8Q Uoleyeq all| sjowsy AMeYiyBIN,
Jajes uyum sopiysa joned awos dinba  Ajleansibo
pue pasn dujg axidg Ajueuno sjepdn eys Qsyl €€

"Insind 8y} SjeulwLId) uay} pinom am ‘Auoja) Jo 8SUaYo
SNOLIAS JaY)0 OU SEM 819y} SUIULIBISP am [un ‘wajshs AIaA0DaI ojdIyaA
e yIm paddinba aq Aew ajo1yaa 10adsns ay} ybnoy) usa3 -psjjeoued aq
fleys Jinsind ayj ‘Auoja) SNOLSS B Se PalISSe|d 10U SLWLD Aue 1O ‘SUOne|oIA
(DOAD) 8poD 9pdIyap elwoyes Buipnpul) swud Joueswspsiw Jo
uoijoBJjUl UB 10} pajuem AjUo SI 9|21YaA 8y} pauluLIB)ap SI )l UsYp “poued
yoys A|qeuoseal e 1o} Ajuo Inq ‘a[oIyaA usjo}s umouy e Jo Jinsind e sjeniul
ued am ‘Aaijod Juswpedaq Ag pajuswajdwi usaq Sey UoiepuUsILIda)
Sly| -uonepuswiwoda:r siy yum ssalbe Ajeiyed yuswpedsq syl

‘swa)shs A1anodal 9po1yaa yum paddinba
ale jey} usjojs pauodal sajolyaa ansind jou |IM QSY] LS

sasuodsay

SUOIEPUSBLIWO0oSY

slnsing 801|104 8jeulwi3 ABojouyos | ue) — juswpedsq yuaus

O INJAHOVLLY




/¢ 8bed

L= e, ———————— — ——————— e —

O INIJNHOVLLY

‘SaNio Juspuadapul wol) [auuosiad UBIIA 000’ ‘Siaquisw Juapedaq
005°C Jono ‘sjep of ‘looyds josed pjay pue (SNOOH) Buiues)
uoijusatslu| SIS Jnoy-z¢ au) Jo Hed se jyubne) Buiaq Auaung si 8sIN09
8yl ‘810z Jo AInp ui ssed Buuies) ssejploH Japuodssy isi4 SV
ay} 0} pappe a1am asodind pue Sjusjuod Sl JO UOISSNISIP B pue Iaky
dOH-Y18UL 12020 JeaA [edsid Buunp pajuswaidwi Ay aq |im pue
pajuawsidui Ajjeruied usaq sey uolepUSWWOIA] SIY] "UOHEPUSWILLODS)
siy) yum sealbe juswpedsq syueys Aunoy ssjebuy so7 8yl

U} "JONOMOH "S8DIAISS SSS|SWOY 0} JOBUUOD 0} SSNUBAB
ajewayje snoLe asn suopeziueblo asay; ‘Apuaung '}
sjuswpedaq aii4 Ajunod pue A1) ‘8

sjejidsoH Auno)p

S90IAIBS [BOIPa Aouabisws o

Juswpedaq s yusys Alunoy) sejebuy so°q

Juswpieda( a21jod sajebuy so7 e

:SS8USSa[BWOoY Jodal 0} JOH

-y @sn 0} suoneziueblio asay} Aq sainpaooid ayepdn 101

asuodsay

UONEepUSWIWOIaY

(lenod yoeannQ sssjawioH sejebuy so7) JOH-V1 — Juswpedaq Yuays

uawpedaq sy} J0j asn s puaLuWodal Jou pip pue despn-ejog sy
pajen[eAs pue pajss) QST "pajuswajdull 8q Jou |iM UOREPUSWLIOIA)
Slyl  uofjepuswwodal SIy) ywm sesibesip juswpedsq ayj

*kBojouyos) uensal oL despejog 8y} jo asn
3} Juswsajduwi pue Gdy SuYs JO pes| 8y} Mojjo} ASYT 0L '€

*80ueldwod
10} s8sIN00 14D YIm Sjep o} dn ulewss 0} 9|geun Sem neaing
Buutes) sy ‘0zoz Apes ui yeaigino swapued 61-qIAOD Bulobuo sy
YlIM pauiquiod sasse(o Awapede Jinioal Jo Jaquinu saisuedxs sy} 0} eng
's)senbay pue senuoud Buipuny snosswnu ‘}ebpnq [jeseno s uswpedsq
8y} JO IX8Juod 8y} uiym apew aq |m poddns [eioueul [euolippe
Buipinoid jo uonepuswwodalr Aue ‘awn SIy Jy  'SYUOW XIS aYe} 0)
pajoadxe s| sishjleue ay) sisAjeue Jayuny alinbal ||Im uonepUSWWOIA]
SIyl -uonepuswwooal siy yum sealbe Ajened jyuswypedsqg ayj

'$8SIN00 71 40 PUB | 14D PalepuBw sy paulejuietu
SABY SISOIJO JUBLISDIOJD ME| [[B Jel} ULBUoD QSYT §'C

"J99}} JuaLIND INO JO S}usWYSIGINIa) pue suondadsul Jeak
-aAjam) Auojepuelu sy yim Buinuiuod aie am ‘awiuesw sy U ‘030 8y
0} papiwgns uasq aney 199} Buibe ino soejdal 0} ‘siejdodljay zg-0se
-GV JO 193]} MaU B 10} SSjel ases| pue ‘sajewnse ‘sisanbai Iy sisanbal
pue ‘sanuoud Buipun snosswnu 86png [jeseA0 sjuswpedsg ay)
JO 1X8ju09 8y} UIyIM apew 3 [(m Hoddns feroueul jeuonippe bBuipiroid
Jo uonepuawiwodal Aue ‘swl SIY} Iy ‘0Z0zZ Jo Jequisideg ui aseyd
Jebpnq [ejuswsiddns sy} jo swodno ayy uodn juspuadep Apusund
S| sulsw sishjeue ay) sisAjeue Jayuny annbal |jim uolepUSWWLIOIA)
siyl ‘uojjepuswiwiodas  siy}  yum  ssabe  Juswpedsg 8y)

‘foueyoadxa )| s} payoeas sey (GeY sJsydoooing
ay) se papesu sig)dodijay jo juswedeidas Sy 9




g¢ abed

e e T R e e e e e e e e e e ——

sem Juswypedsq ay] psjuswajdwil aq Jou [\ UOKEPUSWWIOdA) SIY |
"UOjlepUBWILLOIAI SAINP. pUBIS [IAI) By} Yum saaibe Juswpedsqg sy . UOIJeIS JUBYS SONLIB) -6

sasuodsay SUONEpUSWLI00aY
d9RiWWo) uonuslaq — Juswpedaq Jusys

*8010}
%se} au} 0} jauuosiad Aiddns o} Bulim saiousbe juawadiojus me| [BoO|
Jayjo ypum sdiysisuped }98s 0} aNURUOI ||IM 3210} XS} 8y ‘|euuosiad
SAIjo8Jep awn-[ny {euonippe 1o} papaau spuny juedyubis sy apiaoid
0} s80inos Buipuny s|qejieAe ou ale aiay} ‘awl SIY} Jy "SWHOIA alow
Apuesyiubis yoeas o) ao10 ¥se} ay) mojje pjnom |suuosiad [euonippy
‘si0)ebsaaul 41 | HHY JO Snooj 8y} Ussq Sey ‘elpall JO SULIO} Jaylo
pue Jausajul sy} ein payoylel) buisq are jey shoq pue suib abeispun
Buidjnuap) ‘sypuow xis axe) o} pajoadxa i sishjeue ay| siskjeue Jayyny
ajnbas |m uolepUSWWOA! SIY] "UCIIEpUSWIICal 8U} YIm saaibe
(4LLHYVT) 82104 yse] Buiyoujel) uewny [euoibay sajebuy soq syl

'sjsanbas pue ‘sanuoud Buipuny
snosawnu ‘}Jabpnq |leseno sjuswpeds ay) 0 1Xsjuod ay) Ulyim spew aq
s poddns [eroueuy jeuonippe Buipiroid jo uonepuswwodas Aue ‘swi)
siy 1y “Bunyoyes uewny Buequod u saoeold asouw aq o} Juswpedsq

ay) Joj Ayijige ay) aseasour pinom jsuuosiad Buippy “syjuow xis aye} o} "HNoD
pajoadxs s| sishjeue ay| ‘sishjeue Jayuny asnbai jim uonepuswwodas | o} Bujob swioia Buyowes o} psubisse Ajleayioads siaoiyo
ST ‘uojjepuswiwiodal 8y} ypm soalbe juswpedsq ayy 0IA JO Juawyinidal euonippe Joj Buipuny anciddy 4|

asuodsay UONBPUSILIOIDY

9|es 104 JON :uaIp[iu) — 30104 yse| Bumpjoyses| uewny ssjabuy soq pue Juswyedaq Jusys

‘Runo) sajebuy so ul ssaussajatuoy buiousuadxs asoyy podal o)
lenod ay} 9ziyn o} siaquisw Juswpeds( 1oauIp [m Jayung )| “asodind s))
pue JOH-v1 Buiquosap siaquiaw Juswyiedaq 0} seRsjsma) suonesado
Plai4 & anqu)sip pue sjeald osie [Iim ASY] ‘apimAlunod suuoyeld eipsw
[e100s S} JO [[e 0} JoA} [euoneuniojul JOH-V 84} ppe |Im Jusuipedaq sy

"paulel} Usaq aAeY sjuslpedap SNOLIBA WoJj | “aSeqelep JUsiSISUod B uiejuiew o} Japio ul jepod JOH-Y
sieoo ao1jod 09 pue ‘sdnoib Ayunwwod ‘sieyiom yoeanno ssajauoy | ay) ybnosy) Yodas seiousbe |je aAey 0} SI SWONO palISap

O INJWHOVLLY



6¢ abed

Aue ‘swr siy) )y ‘sbuiddeim a|qepelbapolq Jo asn ay} jo Ajiqises)
U} Ojul YOO |[IM pue PaJIBJUCD SEM UOISIAIQ APOISND “SUJUOUI XIS S)E)
0} pajoadxa si sishjeue ay] siskjeue Jayunj sainbal uonepUSWILCIS)
SIYy] ‘uojepuswwodal  Slyy  ywm  ssalbe  juswpedsq  ayj

s}a|10} Buibbnid wouy mmuc_smu
deay 0} sayoun| Joj sbuiddeim ajqepesbapolq jsebbng
asnoyuno) uoydwon -G|

‘pauiedal uaaq pey wool adid ay) ui
¥es| ay} Jey) Juswpeda(] ayj 0} pawIyuod saLsnpu| NgY pue pspiugns
SEM JapIO oM Y ‘pajuswaldwi usaq Sey uolepuswIWIOdal SIY|
‘uojjlepuswiwodal sAunp puels) A1) ayy Yim saalbe yuswpedaq eyl

wool adid sy} ul yes| ay} X1} 0} J8PIO YIOM B LGNS
“ asnoyuno) yueqing -1

"Dutpuy
slnp puels IA1D 8y} JO palilou Sem UNod 8y "UN0Y) Jouadng sejebuy
SO7 8y} Japun S|[e} uoHepUSWWOIB) SIY) 10} Slieda) pue adueusjulew
19)20| unb Joj uonolpsunl 3y | "uoEpUSWWOIAI 3y} Juswaldwi 0} sjgeun
S| Juswpedsq ay| ‘pajuswajdwi aq Jou M uOlEBpUSWWOa] SIY|
"uojjepuswwodss s lunp puels) I 8y} Yum saalbe juswpedaq syl

"pauejurew wayy dasy pue s1ax20] unb ay} xi4
asnoyunoy) Jamoyieg -§1

‘Buipuy
s,unp puelS) [IN1D By} JO paliou sem UNoJ ay | ‘HnoY) Jouadng sajebuy
SO 8y} Japun S||g} UOHRPUSWWOIa) SIY) JOj Siedal pue aouBUSJUIRL
Buipjing Joy uonolpsunf sy} uonepuUSWWOda! 3Y) Juswsjdwi 0} 3jqeun
S| Juawpedaq syl ‘pajuawajdwi aq JOU JImM UONEpUSWIWOIB] SIY|
‘uoljlepuawiwodal sAunp puels) I ayl yum saalbe yuswpedaq syj

"asSNOYLN0I 3y} Juied
asnhoyunog eiqueyly -2i1

‘[ouuosiad sy pue uoljels yjemio Jo uonesado
pue Aojsiy 8y} UO psjeanpa Mou aie uolelS qnsS ay) o} paubisse
SJ9SJUN|OA [|& ‘SSBQUUBASN "SISSJUN|OA UBIIAID PaULIOjun AQ payess s
uoijelS gngs JaIMIYM auL ‘pajusws|dwi useq Sey UOHBPUSWLLOIAI SIY|
"uofjepuswwodal sAunp puess) [IND syl yum saaibe uswpedsq ay)

‘[ouuosiad pue uoje)s Jo abps|MOuy YHM Jels ules|
UOHE}S qnS JOIIYM -L |

‘lauuosiad uone)s eisary 0did Aq dn payoid ase Aay)
alaym Ayioe 4 uonuaja( [euoibay Ainjuad) 0} Juss pue |ler [ejua)) s,usiy
Je paledaid ale sjesyy ‘pajusws|dwi usaq Sey UOIBPUSWWOda) SIY|
‘uoljepuawiwodal slunp puels) [IA1) 8y} yum ssalbe juswpedaq syl

|B1JUSY) S,UB 1B Paledo| uayoly
Aunoy ayy Aq pasedaid sieaw aney ‘uapnid Ajleoasy ji
uoljels Jusys eIsay 0dld -0l

"bulpuy s i pueis A1)
3} o palyiou sem soja) Jo Ao 8y] "sopuad Jo A)Id By} Japun s|e}
uonepuswiwodal siy) Joj sepetbdn o) Bunped pue ‘siiedal ‘aoueusjuiet
Joy uonoipsunl ay|  -uonepUSWWOIal 8y} juswajdwi 0} g|geun

461 1e s1ed Jiay) 0} Buijjem usym ‘sjewa)
Apejnoiped ‘s1ao1j0 Jo9j01d 0} Buyied aindas aney o) paaN

O INJWHOVLLY




o abed

‘Buipuy s finr pueig
[IA1D) BU} JO palilou Sem Unod 8y “Wno?) Jouisdng sajabuy so 8y} Japun
s|[ej uolepuswILodal SIy) Joj siledas pue ‘edueusjulBW ‘sjuawaAoidul
Joj uonopsunl ayj ‘uopepuswwodal ay) uswsdun 0} ajgeun
S| juswpedaq ay] ‘pejuswaidwi aq JOU |IM UORBPUSWIWIOdaI SIY)
‘uoljlepuswwodal sAinp puels) A1) ay} yim saaibe juswpedsg ay|

"SJOJlUOW A | Pue JnaND A 197 apelbdn
'sl|80 wred -qing Jayybuq e yum syby Buyieo apesbdn
8SNOYHIN0Y YemIoN -0z

‘Buipuy s.Kn puess g ay} jo
palilou Sem 1IN0 ay] "uno?) Jouadng ssjebuy so sy jo Ajiqisuodsal
8y} Jopun s|jej uonepuswwodss SIy} Joj siedas pue aoueusjulew
Jo} uonoipsunl ay] ‘uojepuswwodal ayy juswsjdwi 0} 8|qeun
S| Juswpedag ay) ‘pejuswsjdwi aG JOU [IM UORBPUSWILLOdAS SIY|
‘uofjlepuswiwiodal sunf puelsy JIAK) ay} yim sasibe Juswpedaq ayj

"SJ0)eAsje ay} X4
asnoyuno?) ueyjodonsiy 61

‘Buipuy
s.unf puels) [IAD 8y} O payijou Sem UNod 8y| "LnoY Jouadng sajebuy
SO7 Y} Japun S|} UOIePUSWIWODaS SIY) o} Siiedas pue soueusjuiew
Joj uonoipsunl ay] -uonepuswwodal 8y} Juswsjduwi 0} 8jqeun
Si juswpedaq 8yl ‘pejuswsidwl aq JOU |IM UOIBPUSWIIOdaS SIY)
‘uoljepuswiwiodal sAinf puelsy [IAI) ay} yum saalbe Juswpedaq ayj

‘skep o¢ uey} aiow ou
‘lauuew Ajpwi) e ulyim pajaidwod aq pInoys SISPIo HIOM
asnoyunoy) pooma|bu| -g|

‘Buipuy s Ainp pueis ialg a8y} Jo paliou Sem UNod 8y| "HUNoY)
Jouadng sajebuy s07 ayj Jopun s|le} uoiepusWWOodal SIy} Joj sapeibidn
Ajoey 1oy uonoipsun 8y “uonepusWWodB) ay} Juswaldwi 0} s|qeun
S| Juswpedsaq ay| ‘pajuswsjdwi 8q Jou |IM UOIBPUSLLILIODa) SIY|
‘uollepuswiwodal sAunp puels) JIAK) ay} yim sasibe Juswpedaq ay|

"818014J0 Josj01d 0} paINdss aq PiNOYS 107
asnoYUNoY sjepusls -/ |

‘Buipuy s Kinf puels A1) 8y} JO pauijou Sem Jnod 8y uno)
Jouadng sejsbuy so7 8y} Japun s||ej uonepusWIWOIal SIY} Jo} Buiues)o
Buiping pue ‘siedas ‘soueusjulew ‘sapeibdn wajsAs soue(IBAINS
Joj uopaipsun( 8y| ‘uonepuswwodadl By} Juswsldwi 0) s|qeun
S| Juswpedsq ay] ‘pejuswsidwi 3q JOU |IM UONBPUSWILIOdA) SIY]
"uojepuawiWodal sAnp puels) A1) sy yum sasaibe juswpedsq syl

"papasu se 1o Aep e aoim) dn
payold 8q 0} spasu ysel| ‘paliedal aq 0) pasu selswe)
2}j04 abpupoys eiej) -9}

'sjsanbai pue ‘saiuoud
Buipuny snosewnu ‘}6pnq ||e1aA0 s Juswpedsq sy} JO 1XBIU0D BY) UIYIM
apew aq |im poddns |eioueuy [euoppe Buipiroid jo UONEPUSWILIODS)

O LINJWHOVLLY




|y abed

ﬁ

pawaap usaq sey Jaquinu sy} ‘spuawwjulodde [eaIpaul J0 SWN|OA 8Y} Y
J8)Ua) [B2IPBN JSN+IV O} sjuswijuiodde [eaipsw Jiay) 0} Sajewul
yodsues) 0} pasn Buisq a.e jey; suea (g) saiy) sey Apuawnd uswyedsq
8yl 'syjuow xis aye} o} pajoadxa S| siskjeue ay) sishleue Jayuny
psau (M Ing uojepuswiwodal Siy) yim saalbesip juswpedsq ay|

‘sjuaied
sauejap Hodsuel) 0} g|gejleAe 8q PINOYS SueA IO
PIleM |lB[ DSN+JV1 -6¢C

‘Buipuy s, Ainf puels) |IA1D) 8U) JO PaYROU Sem
Hnod ay] "unoY Jouadng ssjebuy so7 ay} Jo Ayjiqisuodsal sy Jspun
S|fe} uofepuswwodal siy} Joy siiedal pue ‘SoUBUBJUIBW ‘SSAUIUBS|D
Joj uonoipsunl ay]  -uojepuswiwodal ay) Juswsldwi 0} s|qeun
si juswyedsq ay| psejuswajdwi aq Jou |IM UONEPUSLIWOA) SIY]
"uoljepuaiiodal sAunp pueis) JIND 8y} yim saalbe yuswpedsq ay)

‘Bale
NUB} G# 8y Ui syes| Buieaso sadid x14 “uayo alow ues|)
asnoyuno?) sAnN uep -z

'sjsanbal pue ‘sapuoud
Burpuny snosswnu 486pnq jje1aA0 s juspedaq auy) JO JXSJU0D aY) UIYIIM
apew aq fm poddns (eioueuy jeuoippe Buipiroid Jo uoREpUSWILIODS)
Aue ‘swn sip Iy 190 yoea ur seuoyd Buyeisur Jo Ajqises)
U} Oju1 YOO [[IM PUB P3JIBILOI SEM UOISIAI] APOISN) "SLRUOLL XIS 8)e) 0)
pajoadxa si sishjeue ay] ‘sishjeue Jayuny sannbal uoEPUBWILOIAI SIY |
‘uoljepuswiwodal sANp puels) I ayp yum saaibe Juawipedag ey

"s|ja0 ||e ul sauoyd |ejsu
8sNOYLN0Y 80UBLO| -€7

"Sajewul Jo JuswaAol ay) Buunp Ajajes Jadijo BuirjoAul sainpaoosd pue
saioijod |le uo [auuosiad Jsuq (im Juswpedaq ayy Buipuy sAunp puels
[IALD U} Jo palijou sem unod 8y unoy) Jouadng sajebuy s0ay) Japun
S|iej uonepuawwodal siy) Joj siedal pue ‘edueusjulew ‘sjusiarcidul
Joj uonoipsunl ay]  -uoponusuod/ubisep sbuiping ay jo ynsal
8y} si uopsenb ul Aemjjey sy °uonepUBWIWIOIA] BU) Juswa|dwi 0} ajgeun
S| Juswpedaq ay] ‘pajuswaldwi 8q JOU |IM UOHEPUBWILIOdR! SIY|
‘uoijepustuiodal sAunp puei) |IAD sy yum saalbe juswpedsg sy)

‘S9aulejap
Buinow ase sanda asaym skemjjey ayy ul Ajajes sroidu|
3SNOYUNOY EJLE[D BIUBS -ZC

‘sjsenbal pue ‘sajuoud
Buipuny snosawnu 186pnq j|e1an0 s juswpiedaq ayp JO JXSJUOD By} UIYIM
apew aq |im poddns |eidueuy [euonippe Buipinoid Jo uonEpPUSWILIOISS
Aue ‘awy sy} 3y 190 Buipjoy yoes ui sesswed Bujeisur jo Anjqises)
8y} OJUI ¥OO| |jiM pUB PaJORIUOD SEM UOISIAIQ APOISND "SYjUOW XIS a)e}
0} pajoadxa S| sishleue ay| “siskjeue Jayun} salinbal UOHEPUSWWODS]
Siy] ‘uonepuswiwiodas  siy)  yum  ssalbe  juswpedsg eyl

"sjje0 Buipjoy ul seawed |jeisuy|
asnoyunoY euapesed -7

O INJWHOVLLY




Z obed

%

uone)s yejs e ajeado saop Jaolo suQ ‘eale buisnoy yoes ul suonisod
yeis uay siiy Aupioey ayy Aep usaib Aue uQ "Wodal ay) UO pajeoIpUI SBM
Jeym uey} Japaq Apubis S| onel sjewul 0} J301jo 8y "Sa[IoRy/Sneaing
Jayjo woy Ul paueo), [puuossad sulu dAeYy pue ‘usauIyl 0) Ino
paueo, |suuosiad jo Jaquinu sy} paonpail sey Ayjioe} ay ‘uondadsui sy
aoulg ‘[enoidde Buipuny uo Aouapuadasp sy} 0) anp papiroid aq jouued
UoljepualWodal Siy} 1o} swelduly uonejuswsdwl syl  ‘sjqejieAe
awogaq buipunj pue [suuosiad se passalppe aq |m pue Auoud
Juswyedaq e st iel au) Jo Buiyje)s paseasoul ay| SYIUOW XIS 8Xe) 0}
pajoadxa si sishleue ay| sisAjeue Jayuny ainbai J[IM UOHEPUSLILLIODS]
Slyl  ‘suonejoadxs asay) psaXd JO/puUB  SABIYOR O} SHOYS
pue $80In0Sal 9|de|leA. ||e Haxa O} SNURUOD ||IM PUB UOIEpPUSWIWLIOS]
SIy) jo ued puodas a8yl uyum ssalbe osie Juswpedeq eyl

'(Tvan-3) 607 Auaoy Ajle@ wuoyun ouososig sy
ojut ‘syuan ay} Jo Burueayo syy Buipnjou ‘spoye Buiuesio jie boj o) pajoaip
U93q aAeY JjelS 'SUONEI0| SAI}0adSal JIay) US| SISIOM Sjewul sAey
0} anujUOI 0} pajoallp usaq aney ‘yels Areuuyul ayy Buipnjoul ‘suonels
Jejs jje ‘Ajreuonippy ‘paues|d Sjuah ||e aABY 0} Neaing SaoIAIaS Ajljioe4
0} Juas sem Jsanbal Jopio yom e ‘podal SIy} 8oUIS jJelS PUBLLIIOD
ay) 0) fiuoud ybiy e surewsal Ayjioey ay) Jo ssauljuesjo ay| "pajuswaldwi ‘Kjojes pue bBuyels anoidw
Useq sey uonepuswiwoda) SIY}  'suopeoedxa aesay) pasdxe | 0} s181jo Jo Bulueo] aonpay ‘swajqoid Aojesdsal jusaaid
Jo/pue aAS1Yo. 0} SUOYS puB S80IN0S3) S|qe|ieAR |[B LaXa 0} SNURUOI |IM | O} Syluow XIS AISAS JSES| Je paues|o aq O} pasu SJUSA
pue uoliepualiwodsy siy} Jo ped jsiy ay) yum seaibe juswpedaq ay| Ayoe4 [euondauon Aunos Yuon -9z

"uofepuawwodal siy) Joedws
Im Buioey si Juswpedsq ay) uoonpal Jobpnq pue Juswijiennd juaund
ay) ‘Ajeuonippy ‘|eroidde Buipun) pue ssa20id aARBJISIUILLPE BY) O)
anp papiroid 8q JouUBD UOHEPUBWIWOIAI SIY} JO} SWRlBWI Y] "s|qels
Ajleaiueyoaw ase jey) sjapow Jamau yyum padejdal aq pjnoys pue pjo
sieak Ayuam) Jses| Je s| uen Bugsixe yoe3 ‘sejewul yodsues Apusioiys
0} pasinbas wnwijuiw ayy uey) sapIYaA ssa| yim Bunesedo uswpedsq
ay) SOAB9)| JI '821SS JO INO S| BUO uaym pue Buibe si sajewul podsues
0} Pasn SUBA JO }83}} aU} ‘JOASMOH $301AIBS aU) yim Aldwiod o) jusiolyns

O INJWHOVLLY



¢y abed

('6€9 PZ'PS1 €01 20V 10°S 601 ‘219919 ‘209 'S'N 68% (6861)
Ussy ,SaAnoex3 Joqe] Aemjiey ‘Asuupys o) Bund ‘0zLL-6L1L ‘YOLL wh
'[eD Lt (0102) ‘uosuiqoy A 8jdoay) JuswpusWY i By} O suonosjold
ay} o} pappus sayosess ae ‘Buiyosd yNQ 10} |eusiew Alpoq Jo
SUONOBIIX3 [BNSUASUOJUOU Buipnjaul ‘Apoq sy} JO SUOISBAU| "UOINJISUOY)
‘SN 8y} 0} ‘JuspusWY wp| Y} Ul pajesodiodul pue ‘Juswpuswy
wy 9yl Aq pesjuelenf se sainzies pue S$aydleas a|qeuosealun
woy 83y aq 0} Jybu |euonnyysuod e sAey ‘synpe Byl ‘ualpiyd

swiaouo) [ebe7
"pajuswajdwi aq Jou |Im

UOllepuaWIWOodal Siy | "a1ed JB)So} Ul ualpjiyo Jo Bunsa) yNg Buneyioe;
poddns jou ssop pue Buipuy siy} ynm juswasalbe ul jou s S40Q

*Apojsno aAljoajoId ojul JuSWIUIR)ep JO
aw ayj Je aled Jajsoj Ul uaspjiyo jo Bunsa) YNG sieuioe;
0} sa913S Ajiwe4 pue-ualpjiy) jo Juswyedsq sy 0} spunj
apinoud siosiuadng Jo preog Auno?) sepebuy so 8yl |G

S9SU00SaY

SUONEPUSWILLI0IaY

uapob1o4 8soy] § YNQ — Sednas Ajie pue ualpiy) Jo Juswpedaq

"SOM 2ljqnd Jo Juswpedaq auy yym aseyd ubisap ayj ul
Ajuawina s pue pazijeuy sijuawssasse siy] Wawdinbs 1ojeasje bunsixs
ay} Jo uoneziwspow [epuajod e Joj sjuswalinbas ay} Bunuswnoop
pue Buiduapt Jo sssodind 8y} Joj AIoB4 [BUONIBLIOD SISMO|
UIM] JO JUSWISSSSSE UB JONpUu02 O} "0U| ‘SI08}IYdIY JaWwal4 HH JO Saolnes
ay) paulejal SYIOM dlqnd Ajuno) sajebuy SO "80IAI3S O} UINa) JIsy)
ur Aejap ayj o} Bunnquiuod ‘|euonesado-uou awooaq SIOIEA3IS BY) UsyM
aoe|das 0} Jnouyip aJe sued pue pajepino ale ‘IoASMOY SIOJeAs|s 8y |
leuonesado ase A4 [BUOHIBLIOY) SIBMO] UIM] SY) UIYJIM SIOIBASIS
e ‘020z ‘sl Ainf jo sy ‘pajuswejdwi usaq SeY UOHEPUSWIIOIS)
Sly| ‘uonepuswwodal  SIyy  yum  sasalbe  juswpedsqg  ay)

"$1321140 JO A)ajes 10} SI0JeAd|d [euonelado-uou xi4
SIBMOJ UIM] -/Z

"Sgjewul
8¢ 0} 32140 BUO SBWOIA] Oljel 8y} ‘Ul palo}de} ale suolisod asay) Uaym
‘payels ale yoiym suoiisod Janoy Inoj pue ‘Aindsp suy Buisinsedns
e ‘Jueabias JOOy e S| 319y} ‘J00) SWes ay} uo ‘Aj[eucnippy "Ssjewul 99
0} dn asnoy Aew wJop Yyoe3 'SWLIOP N0} Ul SBIAIOR 8} SI8SISA0 YIIYM

O INJWHOVLLY




i abed
.ﬂ

Aq uoneznewbns pue Ajsuojou pioae o) A} Aew sy ‘@ouspyuod
u Aqeq s1ay) Jopuawins Ajajes o} pamoj|e jou ale sjuased J| “Ajenuaplyuod
fqeq sy} Jsopuauns o0} pamoje si juased SpUyo 8y} ‘epusuns
ajes abeinoous 0] "yuig JO Swi) dY) ‘Jeau Jo ‘e Jusluopuede o}
aNp $31qeq UIOGMaU JO Sujesp 8y} 9dnpal O} PapUSIUI SI Me| JopuaLINg
3jeg S,9)BIS 8y "suonen)is asay) Jo aUo sjeljsn|ji Ualpjiyo palspuauns
9jes “ualp|iyo swos 0) ysu aseasoul pue Aaljod 2ignd psAgns pinod
Buidwes yNQ Jey) Jopisuod 0} [eoNUD OS[e SI )i ‘alej|am Pliyo Jajus oym
uaippiyo jje o} Budwes yNQ Buipuaixa jo Ayjiqises; ay) Buissasse usyp

"papinoid si ss8201d anp ainsus 0} pJeay aq o}
Aunpoddo ay) pue aaou papiroid aq o) saiped |l a1nbas pjnom yoiym
Buiidwes yNG Joj 1senbai e Auap Jo azuoyjne 0} UOISIZBP 8y} ayew ued
uno) ajiuaanp ayy ‘Bundwes yNQg apinoid o} sbuipesooid ayy o} Aued
e Aq pauonnad y ‘ased Jayye uj “Buydwes yYNQG Spnjoul pinom yoiym
‘suoisioap [eatpaw BuipieBas yuasuod ‘ployyum Jo ‘enib o) Auoyne sy
unm panquit aq Aew Aus Jo uossad Jeyy pue ‘spybu s,pjiyd ay Jo Japjoy
8y} se aAJas 0} Jualed e uey) Jayjo auoawos juiodde Aew uno7) sjiusAnp
8y} “Jeyew uoisioap [eolpal anyysgns B aAey 0} Jsalsjul §saq S,plIyo
ay) Ul s )i assym ‘saouejsul Jayjo vl -Buidwes yNQ Jnoge suoisiosp
SNy} pue suoisiosp |edlpaw ayew o} Jybu ayy uejar m (s)uased
SpIyo ay) ‘Buipssooid pnod sy jo aseyd uoneoyunar ayy Buunp
Aj[e1oadsa ‘seouejsul jsow u) "Apojsnd aAljosjold ojul usye) pue pauiejep
SEMm plIyo e asnedsq Ajdwis uonoenxa YNQ e Joj juasuod anib pue spybu
[UONIISUOD S,pjiYd B SAIeM O} AJIOUINE BY) SARY JOU Op SISNJOM [BI00S

‘P3UIEIQO 3q IsNW ¥NQ
U} JO UONI8|00 3y} Burzuoyine Japio N0 B JO—P|IYD BY) 1O} JUSSUOI 0)
Jamod ay) sey oym [enpiaipul Jo—sjuased ay £q Jussuoa ‘sny} ‘uonoa|(od
yons o} juasucd o} pamojie AjjeBs| jou ae ‘smels Jouiw Jioy) UsAIB
‘ualpily) “Juswalnba jueem ay) o} uondaoxs Ue Jo ‘esned ajqeqoid uo
Paseq JueLiem Paiapi0-|In0d e Jussqe ‘Us)e} 8q 0} S YN Y} WOYM Loy}
uosiad ay) Jo Juasuod Juasqe uosiad e w0y Pajos||oo 8q Jou Aew YNG

O INJWHOVLLY



Gy obed

%

10 yjeap Aq pajeuisa) sem abewsew auy) ji uers suosiad asay Jo Aue
- Jo 8snods auy) Jo ,puesb, Jo ,‘lealb-jealb, ,‘1eaib, spiom ay) Aq papsoaid
S| snjejs asoym saAljejas fle pue ‘sbuyqisdsls ‘sjuaseddsys Buipnjoul
‘diysury jo sa16ap yyy syl uypm Ayuye Jo ‘uondope ‘poojg Aq pjyo
8y} 0) pajejal Sl oym Jinpe ue, Se paulsp Si aAleal e ‘(Juswaoe|d aAne|s)
Joy sainos Buipuny e) Apqibie uaipiyo yuspusdag yum ssijiwe o)
Pl suiwiaep o} ‘a|dwexs Jo4 "asuas |e2160joIq sy} U Ssaupajejal uey)
Jamouieu s asuss [efia| ay) ul ssaupsiejal jey) Bulaquiswal YLom osje S|
)| "paynuapl usaq Apealje aaey suondo juswade|d sAle|al S|qeIA USYM
Jo ‘uondo juswaoded pausjaid ayy se paynuspl si (N434N) Jaquispy
Ajlwe 4 pspuajx3 sAie[aIUON e 31aym Jo ‘jusied e JO swoy ay} Ul Sulewal
PIIYo € uaym se yons ‘Atessadsauun si Bulidwes yNQ ‘ssouejsul Jayjo Uy

"ulogmau ay) uopuege Ajajesun o} asooyd juaied jey} pjnoys yjesp
PIIY2 jo ysu sy} Buiseasoul £qasay) sepuauns ajes e Buiyew wol) jusied e
J8)ep pInoo uaapyiyd 13)soj Jo Buiyosd yNQ Buideams ‘05 “me| sepuaung
9jes ay) salapun yoiym ‘Ayjenuspyuod buuoae; Aojod agnd Buoss
ay) apoia pjnom jeyy pue ‘Aousbe aanosjord pyo ay) o} Aipusp! s ussed
ay) Buileanal ysu pinom pliyo pasapuauns Ajajes e jo buidwes YNG 8y
‘alojaay) ((2)(p)2gsz) 108s apog Aiajes pue yyesH ‘) ,'saolnses
alejlam pliyo Buipinoid Aousbe Aunod sy Jo seoines aAnosjoid
PIIYo 0} papircid uonewuojul [edlpsw Aue wol pajoepal aq |ieys
PIIY9 & SIapUSLINS OYM [ENPIAIPUI JO Judsed e 0} sulepad Jey) uoneuLojul
Buikjnuapi reuosia[d], ‘me| ajejs busixa Japun “Aouabe asejjam pys sy}
woJ) i Buidasy Aq pjiyo s1ey) siapuauns Ajsjes oym ualed e Jjo Auapl
ay) s[esouod Ajsnosobu me| sje)s ‘alouusyuny (SUOKEDIGNT-GSs/AGeq

-paJapuaiins-A[ajes de30/Sa3In0SaI0jul/ACD B0 SSPO MMM//-SaNY
:9)isqem S8OIAISS [E100S JO juswiedaq elwojie) 8y} Uo djqe|ieAe
‘0¥ 8nd ‘ainyooig Aqeg Jepusung sjeg ‘pappe siseydw3) |, yuiq
Jo shep sau1y) uiym Ageq e sapualins Ajjenuapluoo pue Ajsjes oy Apojsno
[nyMe] yym uossad Jayjo Jo (shualed ayy spuusld], me| sy 1ey) sulejdxa
ainyooig Aqeg Japus.ng ajes $,31elS 8y "PIOAR O} SY99S Mej Japualins
ajes ay) Jeyy Jouuew ay Ajesiosid ul Aqeq sy Buiuopueqe Ajsnossbuep

O INJNHOVLLY



gy abeyd

U} S| ¢PIO} 8 0} PiIud 3Y} S| ¢JeY} SBA0ISIp YNQ Pue Juased

[eaibojoiq Jiay si Juased sandwnsaid e seAslaq PlIYo B JI Jeym  ©
sinsal

950U} JO PayoU 3q USY) SOAIE[al PaYUP! PINOYS (jusuujeal)

[EOIPBW }98S O} P8I0} UL} PlIYS 84y S| ¢ suonisodsipald onaush

JO MOUY O} YSIM JOU S30P YINOA/PIIYO BU) Ji UM ¢POLLIOJUI S|

‘3UOAUR J| ‘Oym—palyjuap! S| aSeasIp UM B Joj ausbe ljeypy  ©

:saouejsul Buimoyoy
ay) ul uaAlb 8q JSNW UONBISPISUOD [BIIYIS ‘SASED BJeyjom PjIYd U

‘pPaUIe)qo 8q U JUSSUOD pauLIojul
‘(eba) asoym pajonpuod aq Ajuo pjnoys Buidwes yNQ ‘Unoo B wol
juesem e Bujutelqo Juasqy uoneuuojul onauab jeuosiad uey sjeaud
asow Buiyiou si asay] "paseys aq Aew s)nsai 19} onausb Jiay} woym
0} pue Jayjaym pue ‘saipoq Jiay} Wwolj pajoexa YNQG 9AeY 0} Jaylaym
Jnoge uoisioap Juspuadapul ‘pauuiojul ue ayew o} Jybu ay) sapnjoul
yoym ‘Aoeaud o} Jybu ay} aleys sjinpe pue ualpjiyo ‘9aAoge pajels Sy

‘fyjeuoiodoudsip pue ‘Ayjenuspyuod ‘AoeAud ‘Juasuod pswojui Jo
Sanssi [ealyle ssaippe 0} Aessadsu si i ‘Yinok 1e)soj Jo Buydwes yNQ
ay} Buipunouns sanssi Ajinba pue ‘oY ‘iow ay Buuspisuoo usym

sanss| Aunb3

‘lesodoud e yons ul sanssi A)INb3 8y} SOUILIEXS SUO UBYM SSLIE SUISIU0D
alIp Jayuny ‘wajshs alejjom plIyo ay) Jsjua oym yinok jie wolj sedwes
vNQ@ Buiureiqo o} sisuieq [efis [euonnisuod [eanuo ayy apise Bumng

“UMOUY
Apeaie ale seAjejal Jaleau uaym Ajjeroadse ‘ssaupsielas jo saalbsp
Jajealb 1o ypxis ayj Jo sanejas Ayuapi o) Buyyold YNG 8sn 0) anjea ou
1o [ Jo aq Aew y ‘aiojesyL (0¥} | 198 "ISuj B “HOM) . UON|OSSIp

O INJNHOVLLY




L 9bed

'suojejndod [esausb Ajunon) sejabuy so pue
‘lief funo) sajebuy so07 ‘S40Q Yy Jo umopyesiq aydesBowsap ay) Jo
Joysdeus e sapiroid a|qe) Buimeyjoy sy} ‘Ayjeuoiodoidsip o} Joadsal Y

Ayjeuoiuodoudsig

3L
Jayjoue Jo wijoiA e way) axew Jo ‘Buiyousel) Joge| 1o xas ‘yayy Alpuspl
se siabuep yons o} pes) Ajlenuajod pjnod pue Buiag-lam Jisy) usiealy
oym sjenpialpul Aq pajoejuod Buieq yinoA o) pes| pjnod siy] ‘pajojdxa
Buiaq jo sisbuep ayy o} Aeud [enusiod se ualpjiyo ajqesaunA Apeasje
8y} S9AES| UONJBUUOD By} Jey) SSBIJ8 BUY} puB UMOUY SI S| WOoym
JO SOAljejal, 8say] ‘way} Joejuod 0} SaAle|al, ay} Joj saniunpoddo
Buimoyie ‘yinoA sy} Jo sannuSp! Ay} JO PayRoU ale ,SaANe[a), paydlew
‘paynuap! ale saysjew, aleuab uayp 10U 3PN YIm JayEd 8y} ol
pue sseqejep onaush e ojul jnd aq |m uoneuuoul Buikyuapl ajeaud pue
anbiun J1ay) ‘pajsa) ale ualp|IYd S4OQ 4 'SeARe}a Jisy) JO Jey osje Ing
‘a1e9 Ul YinoAjuaipjiyo Jo Ajjeruspyuod ay) SjejoIA AjUo Jou [Im uslIp|Iyo
J0 Buidwes yNQ@ wuojiun Jo asn 3y} Jey) SUISIUCD aJe alay) ‘Jayund

¢saInso|osip ajeudosddeur 1oy Jo Ayjenuapyuod ul sayoealq

1o} saipaway pasodoud ay) a1e Jeyp ¢uoneindod sjgesauna siy)

0} SS8208 PLIOM 3} punole sjenpiaipul saalb ey ajisqam e uo

VYNQ S.yinokss,piiyd e Buuieys wouy asue Aew jey} seouauadxs

ajeunyojun pue ua3SAIOUN IO} S|GRIUNCIE PI3Y SI OYM
¢synsai ay} Jo AoeInaoe ay) wyuod o) psjoadxe SN SIMOH ©

¢,91qe1uN022e piay

Aay) a1e MOH ¢SUOIIPUOD JeuM JBpUN ¢YlM PaJeys UOLBULIouI

9Y} S| Woym puy ;SSpIoSp OYM ¢ PIBYYIm 8q 0} uoleusojul

O INJWHOVLLY



g obed
e e S =L — ———— —— —— ————— 1

AqQ yinb jo eapr sy Bupenjodiad ‘sanuedsip jeres bBuneqiaoexa
‘saljlunwwiod Ajuoulw uo souefiANs Buiseaioul apnjoul suwey sjqissod
J0 abues ay] way) 1on0 uoidsns Jo pnojd e Bunesio pue uonebnsanul
ue ojul sjusoouur Buieusus Joj uIaduod ay) $asiel os(e Jnq ‘sjuepusjep }
lenjoe saynuapl Ajuo jou siy} ‘sjoadsns Jo sayjiwie} ayy Ajuapl o} s|qe
S| Juswaoiojus me| ‘elep YNQ Buiziin Ag ‘syuepuajep [eulwwud Ayuspl o)
Bjep YNQ SJequsw Ajiwey e pazi|in sey Juawadious me| ‘Ajusosl 10

"l184 SSjeIyUIq ‘Ynsal B SY “[|oM Se SIsLLeD 8]
Aew oym uaipjiyo Buiney Jo sysU By} JO PO} PUB PaLIUSP] 1M ISEASIP
8y} JO SIoWIBD ‘JleJ) BNISSB08) B S| SIU} aSNeosq ‘Usy) SUBOLBWY
-ueoyj)y Buowe eseasip (@0 opoIs Joj Bunse) Aiojepuew
palinbal SN dY) Ul SSIE)S [BIBASS 'SO/EL BY} [HUN PBLINGJO SUBDLISWY
-sueoujy pajoaye  Ajsjeuoitodoidsip jey)  uoneulwudsip  naush
J0 8|dwexs uy 'J0j0d JO SYUNWWIOD UO Josya sy pue Bunse) onsuab i
JO asn [eouolsly ay) Je Xoo| Jsnw auo ‘sansst Anba ay sulwexs o)

geuewy Aunoy) ssjabuy so
Jad ajewns3 snsuad g0z pue ‘(elep 61,02) sioqunN ayy Aq walsks [ier Aunoy) sagabuy soq
‘s0lisnr pue awug ‘seuewy Aunod sejebuy soq 18ays 1984 S404 0202 AInr :80nos eleq,

%L6'66 %001 %004 [ejo)
%L5T %E > %Y )
aAeN
ueyse
%020 %€ > %E0 iy
uedLBWY
Jopue|s
%29b) %€ > %8} gyl
%88, %62 %P’ €T yoeig
%Ly 8y %ES %8'LS oluedsiH
%EE'9C %S %2l S)UM
uone|ndog uonejndod uonejndod
Runoy v jter s, funog v $49d
jo afiejuadiad Jo abejusaiad 30 abejusalay Apuyg

O INJNHOVLLY



6 abed

s,uofneqold pue (€d) weiboid sisuped Asusuewsad S40Q Aq

UOHBUIPIO0D Uim 44N Joj |0dojoid apmAlunod ajbuis e dojoreg e
pue ‘(spg9) suoneziuebip

paseg-flunwwo)  yum  diysisupged  w suonoipsun(

Jaylo woyy saonoesd }saq pue ‘sippow ‘uoneisiba) juaund

uo paseq weiboid (44n) Buipuiq Apwed juoydn ue ysigeisy e
‘SaAljejal JO 9j0l [[BJBA0 AU}

pue sjuswase|d W4THN pue aAnejas asealoul o ueid e dojoreg e

:0} Juswpeda(] uolleqold ay) pue S40q Bunepuew uonow
e pajoeus siosiuadng jo preog Ajuno?) ssjebuy so ay) ‘9102 Ae |

"pooynpe o} Bujuonisuey) jo sabusjieys ayp ajebireu way)
diay 0} saAleal yym suondauuod pue sdiysuaiejas sauoddns ysiqelse
UInoA pue uaipjiya sy djay o} spoya Buisixs pajuswbne yuswpedsq ay)
‘s1eak Juagal u| "aasiyde o} Buidoy ale suonepuswwodal s Anp puels
1A1D 3y} Jeym ysiidwoaoe jey} aoed ul sweiboid Buipuy-Ajiwe) aanosye
om} sey Apeaile 40 ‘uolippe U] ‘saouanbasuod papusiuiun sAlebau
plalk pue wuey Jo ysu Jsjealb Je yinok pue uaipjiyo aoeid Ajjenjoe Aew
yinoA J8)s0} S49( Joj Jusuodwod Bugss) yNQ e Bundope ‘paquasap sy

SjuauIade|d anijejay pue uly Ajjuapj o} sHoy3

: ‘Rinbauy sa)ealb 0} ajnquyuod ey seonoesd
olews|qo.d pue wsioes pazijeuohniisul S8JeA)no Jayiel Ing ‘sanuedsip
Bunouos ayy pue Ayeuomodoidsip jeioes aonpas o} Buiyiou seop
wajshs asejem pjiyd ay} Buusyua yinok jie jo Buise) YNG dlewsisAs

"JUSISIONUS MB| U)im JORJUOD Ul Ajsjeuoiiodoldsip
ale fay) asnesaq 10j0o JOo sapuNWWod uo joedwi sjeuonodoidsip
8y} Jnoge SWaOUOD JOI@ SBYOIessS  [eljie) ‘IBYUN4  "SSWLD
UM  JUSWSAJOAUI [enjoe JiBy) Jo  ssajpseBai—pajebisaaul 16
sienpialpul se solweuAp Ajiwey jo uondrusip sy} Buipie pue ‘uoleioosse

O INJWHOVLLY



0 abed
ﬂ

auwi)-\ed pue painas jo pasudwod s) wetbosd ¢4 Y] "sesed bunsixa uo
Buipui-Ajiwe 1o} ¢4 padojanap S40Q yOOZ Ut ‘2183 ut uaipjiyo Jo Buiaq
-||am 8y} uo sey Hoddns [eijiwey joedwi juesyiubis ayy Buiziubooas Jely

(cd) weiboid sisuped fousueursd

'SE0O [euoiBay Sy |8 $S0198 44N
Buipuedxa jo Ajiqisesy ay) Buissasse Jo ss800id 8y} Ul SI S40Q ‘$5899NS
sjojid ay) uane ‘400 Aq papodai pue pajos) 0o Aisnoinaid ejep 440
UM JUSJSISUOD S| ajel SIY] Uy Yim paoed alem ‘gz0z aunp o) Alenuep
Woy 441 0} pauiajel UaIpjiyd 8y} JoJusalad |8 ‘(dD0) UoIBI0Id PIYD JO
9010 Y} woyy ejep Juadal uo paseq ‘wesboid ay} jo Aoeoiys o) padsal
UM "Selis S400 0} Je [euojesado mou si i B1ayM ‘SBolO [euolippe
Jybie 0} 44N PSPPE S400 ‘8102 Ul SPuaIL Py Aq pajeidwios uogeniers
Ue Jayy 910 J8q0io0 Ul sa00 feuoibar om) Ul 440 palod $490

"$S800NS PUB SNJ0} S, 44 10} 82INOSAI [EIRUI B S|
Y¥v310 snyL ‘uonsanb ul uosiad ay} 0} SJeII0SSEe/SUONIBULOD ajqissod
81e20] ApjoInb o} ‘sneainq Jipaid JSWNSUOD PUB ‘UOeULIOjUl UORRIS0IEdUl
awi-leas ‘suonensibar sjoiyen Jojow ‘ssuedwiod Aypn ‘saiueduiod
auoyd se yons seounos woy pajind spiodas oygnd ssjebaibibe
YoIym Y310 o seuibus yosess Buisn siequisw Ajwey Joj seydieas
BAIJOB JoNpuoD Yels pajeaipap ‘wesboid 44n sy} Jo Hed sy “SaAlela!
0} spoddns [euonippe apiroid 0} Qg0 yum Buneioqe)j0o pue ‘spoddns
Juswsaoeld-uou Buipinoid u saapejas Buibebus ‘syuswaoeid sAlejs:
Buiseaioul uo poys sjesaqiep e sapnjour yoeoidde s44 UORUSIEP
JO W 8y} je a1ed sAie[al-uou ul padeld ualpjiys uo snaoy sy Buideay
ul weiBoud Joid 44n sy padojsasp S40Q ‘uonous ay 0} asuodsal uj

B 4n | -

‘uawdofesp Aatjod pue ‘Buiuiel) ‘uonejuswajdwi wesboid
loj 196pnq pajewnss pue sulBwl B LM ‘aleiap PIYD dNgnd

O LINJWHOVLLY



|G abed

ﬁ

s90Inu8s S) sapinold apy pue gz ‘Apepwig (‘g UOROSS ‘SuORIpUO) pue
Suua) piepuelS wodAujssouy) ‘saljueLem [[e WIBOSIP SUOHIPUOD pue
Suua) prepueys s,woa Aisaouy “uoleindod piiyo Jaysoy sy Buiaiss ulasn
Auno) 10} 8|qe)INS 39 JOU PINOM YDIYM S}ORIUOD PIEPUR)S 8SN 8jy PUB £7
pue woaAiseouy ‘Jaypng Joeju0o saoines Buiyoid YN e ensind o)
Juapnud jJou I ) ‘uoljlepuaLIWOdal SIY) Yim Juswsasbe ul jou s1 S40Q sy
EETVETEY
‘pajuswaidwi aq jou | poojq bueso) ul wod ASaouy YIm JORJUOO B JO SWis) ay)

(M uoljepuawwooal siyi pue Buipul ayy yum Juswsaibe uijou si §40q | su0jdxa siosinadng jo preog Auno) sajebuy so7 8y Z'G
"yoeosade aaisuodsal

-BlWneJ) pue ajes B UM JO8UU0D81408UU0D djay O} SISHIOM [eI00S
pauieJ} 1o} mojje pue sajdwes yYNQ Buusyjeb jo ssauaniseAul ay} annbal
Jou Op swslueyodsw Yoless asay| ‘saAlejal [equsjod 8)edo| o} sHoye
ul (ajdwexs Jo} Yoogqadce) eipaw [eio0S asn ose SMSD £d ‘Uohippe
ul "8jeaoT |eqojs) pue ‘(SY7) oIS Juswade|dey JapeaT ‘edsuss
‘Yv310 :seseqejep Buimolo} ay) asn SpMSD €d ‘Apusung ssaooid
Buiuiw s1ay) u) saseqejep yaleas paseq-1e)ndwiod azipn ose SMSD €d

'S40( 0} (uspobioy pue) umouy usaq A|snoiraid saey Aew jey siequistu
Aiwey asoy) abebus-aiabebus o) ssjy pue ‘spodas ‘spiodal 8sed
Jo smalnal ybnosouy} Jonpuod SpMSD £d ‘Alleuonippy “saljiwe; sy} Joddns
0} 8|qe aq Aew oym asoyj) jo abpajmouy uapeolq 0} SHOYS Ul SYSIA 808}
-0}-808) pue ‘sl 3%e4 ‘s|[ed auoyd ‘siana| ybnoiy) pajeso; sienpialpul
abebua spSD £d ‘senejal giqejieae Aue pue ‘syuaied ‘syinokjuaipjiyo
ynm smaruajul fenpiaipul Bunonpuod Aq Ajiwej ussoyd pue ‘SN4IMN
‘sanljeral syinokjuaipjiyo abebus pue sjeso| 0} syses weiboid ¢4 syl

‘aled
ojut Ajjua J1ay) uodn uaIp(Iyd Joj SBIAIBS 44 JO UONENIUI 8Y) JOj MO|[ O)
s9210 |euoibay S40Q |esanas Ul papuedxas welboid sy ‘suoiosuLoo
ou o} aj| pey oym syinoA Buife)s-buoy, 10} spoddns sjqissod sjeao] o)
padofanap AjleutbuQ sbuipuy Ajiwie) }onpuod o} (S\MSD) SISHIOM [B190S :
s,uaip|iy) Buikues-ases yym AjDARIOGE|I0D HJOM OYM SIONJOM [BID0S

O INJWHOVLLY



26 abed
ﬁ

‘suonebiisaaul (D330) ualpjiy) o uonepojdx3

[ENX8S [EIISWILIOY JO SOBLBWY 8y} pUB yinoA ay yyoq Jo
spesu ay} J8aW 0} SOV J0 Aliqixaly pue A)jigisseade auluLslaq 'z

'SMBIAIS)UI JONPUOD O}

PaSN [9pOW JUALIND Y} PUB [9POW DY) BU} USSMIS] S3oUSISYIP
Aue suluLs}ap 0} [SpoW DD BY} U0 S1auped sjeanps pue wiou| |

:Buimoljoj 8y} apnjoul 1M (HWQ) YHesH [ejusiy pue

(d00) uondajoid piIYY 40 30O ‘(HQ) YiesH 2liand (SHQ) seoinies
ylleaH ‘uoneqoid jo syuswyedaq Ajuno)) sajsbuy so ayj pue (adv)
Juswpeda( 891104 saabuy soay} ‘(QSy) Juswpedaq s yusys Auno)
seabuy S07 8y} Yim suoissnasiq '3SD JO SWIDIA Py jo Hoddns pue
fianooas ay) ul pie jeuy) siouped Buijeioge)joo pue sOyD M Uoissnosip
e Buiney Aq sQyo ayy Buizynn jo Ajiqises; sy azAjeue Jsyuny Im S40Q "9ousuadxa Buyoyyes sy} Jnoge buyeads
8|qepojwod a10w aq 0} ualpjyd ay) Bumoye Agalay}
'(3sD) uogeyioidx3 | ‘ewnel Jisyy Jnoge ualp(iyo Bumainisul ul pauren-Alybiy

[eNXaS [e0JBWWO) JO SwhoiA Bumainsiul 0} yoeoidde pauLiojul | S8 OYM S[ENPIAIPUI UM UBIPJIYD PaXOILRI] YOlew [Im SiyL

-ewney) e Buizpn ur poddns apinoid o) (sQy9) sisjuag A9e20APY PlIYD “uaIp|Iyo payoIel) yum poddns 1o} sisjuan) AoeooApy
ay} yyum ajeloqe|joo o} Aunpoddo ue aq Aew aiay) jey) seasbe S40Q Py Jo uonezyin Buiseasour ojul 00| 0} S04 S'7)
asuodsay UOIJEPUSLIWIOIDY
8[es 104 JON :uaIp|IyD — SedIneS Ajiwe4 pue uaspjiyd Jo juswpedaq

*UOISUBAXa apIM

-Juswpedap ay) Buissesse s pue weiboid Buipuid-Ajwe4 sanoays ue
pajdope sey S40Q “sapinip Aynba Bunenjadiad Jo Buneydioaid o) pes) -
ueo jey sseoo.d e ul Bugedionued jo poddns uj Jou st pue swaduod [ebs ‘sajel
Sey S40Q ‘}'S uonepualiwodsy o} uoiJod asuodssy au) Ul pajels Sy | SS3IINS UOEIO) [Bljie) AUNOT) Jua.nd sy Juswbne pjnom
siyl -Buiny Juspuadapul 0} a1ed sA)o8j0.d WO UoISUE)
‘pajuawaldwi aq jou |im | 8y} Buluuibeq are oym uaippyo 1o} Ayjqeliere YNQ

uolepuswWwodal siy] “aJed J8)soj ul ualpliyd Jo Bunss) YNQ Buneyiioe; | apnjoui 0} $a01A8S Ajiwe4 pue uaipjiy) Jo Juswpedaq ay)
Joddns jou seop pue Bulpuy sy yum juswsaibe ul Jou sI S4OQ | Yim oM siosiaiadng Jo preog Alunod) sejabuy soT 8yl £'G
‘gjgelaiun Jo buom synsai buyyoisd

VYNQ 8y} a1em asinodal [eBa) Aue Ji sy 8 pinom alay) ‘elojssy]
('€Z uonoas suopjipuoy pue Swus| pIepuelS ey pue £z) ,'S! Se,

O INJWHOVLLVY



¢G abed

ﬁ

oy SWHAA DJSD SAISS 0} SSJEI0APY JOAIMNS pue ‘Juswpedsq
uolleqold 8yl ‘s40Q ‘uswasdioud me| Aq asuodsas Kousbe
-18}ul pajeulpiooo & ‘(d¥4) [090)01d SJapuodsay jsii4 ay) pajuswalduw
sey Auno) ssejebuy so7 ‘ploz ‘GL isnbny souig  -yoeoidde
pawlojul-ewnel) ‘pasajusd-wioia ‘Aeudiosip-pinw e Buisn Aq uaipjiyo
pajiojdxa Ajlenxes Ajepsawwod anes 0} swie Auno) ssjebuy so

uaipjiyo payojdx3
Ajrerosswnio) buiag o) yoeosddy Areuydiosig-niny sAunoy vy

" 038D buinas o) yoeoidde s.Auno) ssjebuy so7 ojul SOy ”
BunesBajur jo Ayssaoau 1o Aqises) sy) sulwisiep 0} sannua ajdnnw
Ui siskjeue au Jonpuoo o} swl S0 Moie Im SIyL 1202 ‘) Arenuged
Aq siskjeue
pue suoissnosip ay} Jo sjnsas sy} apiaoid [im Auno) ssjabuy so7

"uofje.o|dxs ayj Jo
Hed e se SOy Jo AjIqissaaoe ay) ssasseal |im S40( ‘JensmoH “Ajiaioe
SO WOJ palanodas ase Ynok Jsow usym ‘spusyssm UO pue sinoy
-1a)je Buunp asn Joj sjgejieAe jou asem SOy 1ey) ui abusjieyd e sem
aJay} ‘uoneindod D3SD 8yl yum asn ajgissod 1oy passasse Asnoinaid
alam SOV Uaym ‘Aj[eUORIPPY ‘PAYSI|JBISS SEM SUOHRUIWEXS DISUBIO)
Yim Buoe ‘swex3 [ealpajy [eiu| 93S PuB SBOINAS [BAPS OISD
pazifeioads Jo asn sy} ‘Hdd Pue SHA ‘S40Q JO SLOYS SAISUBIXS 8y}
ybnouy| -ased yeay dn-mojjo} pazijeioads pue ‘Juswissesse [enplAIpul
'$5800.d JUSLUISSSSE 2ISUBIOY B SI|qelsa 0} sueldisAyd qnH [eaipsiy ay)
"pue SHQ uim Aoanp siom o} pajdo S40Q ‘Apusnbasqng “sjgpour Jy)
Jo asn ay} pasojdxs Aisnoinaid jJuswypedsp ay} 1ey) sjou o) uepodul si |

Jebpng 9350 uo oedw| °g
pue ‘spaau buiuies ssnosiq v

-a0e|d u| ase Jey) sassadoid Buyjsixa ay} o) anjea
Ppe JO [e1oyausq 8q pjnom SO0 JO UONEZIIN Jayjaym auiwsldq '€

O INJWHOVLLY



#G abed

. :0} pajiwi| Jou ase jnq ‘apnjoul sbujuie.y oyoads 9359
om_mo JO SolweuAp 8y} puejsispun pue psuwlojui-)3SH ale Aay)
ainsua o} Buiures; asinba |m Jels Jy2 8y} ‘uonIppe | 'SINoY ssauIsng
Jejnbas )sed ||am paianodal ale yinok Jo Auew se ‘papuedxs aq 0} pssu
Ai3¥I| pInom sinoy QD ‘SMaAIAIB)UI JUSUIS0IO0JUS ME| Ul SAejop ploAe
0] 'sinoy ssauisnq sejnbas Buunp siqejieae Auo Ajeaidh} ae soy)
Jeys si sabuajieyd egusjod ay} Jo suQ Jauuew sAisuodsal-ewnes e Ul
pamainajul Buiaq st YInoA/piiyo sy ey ainsus o} a|qe Buiaq osje apym
Papasu UOIeULIOjul 8Y) SAI9031 0} S|qe 8l PaAjOAUl SWa)sAs ay) ‘Aem
SIY| “YINoA/p|Iyo pue Jamalnusjul ) Se ool auwes ay) uljuasaid buisq
Jou 3[Iym ud)si| O} a|qe pue d|qe|ieAe SWa)SAS paAjoAUl J|le yim Bumjes
9|qeHojWOd ‘[eANBU B Ul SMBIAISJUI SJONPUOD OUM JSMBIAISIUI [B1NaU
Hadxa ue Jo asn ay) sajeodioul [apow 8y} 8oulS SaNSS| 8say) Ssalppe
diay few Qy) e jo saouas ay) Buizin -uoneznewnes-ai Jo Ysu je
wayj seoe(d yoiym ‘Aubue pue ‘snoixue ‘pajesisndy |98 0} yinoAuaipiyo
asned ued uoleqold Jojpue ‘S40Q ‘luswaoious me| Aq suonssnb
aaneoldnp uayo pue aidiynw payse pue pamalngul Buieg sisuo
ulpue ‘passals ‘paln ase Aayy usym awiy e Buunp smaiassul ajdinw
obispun Aew juawsdlojus me| Aq paiancdas Ajjeniul aje oym yinok
pue ualpiyo 380 "ajqissod Joauuew sAisuodsal-ewnel) JSow ay) Ul
SMaIAIBJUI SA180a) YnoA pue ualpjiyd palanodal jey) Buunsus punose
ymoub pue Juswdofarsp Joj saiunpoddo ale asay) ‘yoeoidde pauuojul
-ewiney) ‘pasguad-wioin e apiaoid 0} SI 4 By} Jo Wie sy} 9IYM

‘uonebisanul [eniul sy} Buunp soy9 ulol Ajenusiod
ues Ajuno) sapRbuy $07 aisym si ssuodsal 4y4 8yl sisjojdxe
Jsaue pue Ajuapt o} asusbysjul Jeyied pue Asjes ysijqeiss o) saseo
2389 Jjo uonebisaAul ay) ul sisuped Juswadiojus me| Yim Ajasop
S9jeIoge||0d S40( ‘esuodsal 4y4 e Buung -Aljgels ajeyjioe} o)
spoddns pue sa21AI8S 0} PlIyd 8y} }o8UL03 pue ‘spasu Ajajes pue Jiseq
ajelpawwi ay) ssaippe ‘Aisnopipadxa H3S7) 0) puodsal pue Ajjuspi 0}
S| 444 Jo [eob ay) ‘A1anooal Jo sinoy g/ isiy sy} ybnoiy) uoneoynusp

O INJWHOVLLYVY )

-




GG abed

e R ———————————_______ inv L= ________Zs==E. e T

+S} Uoien[eAs 0Isusio) Jadxa ue J sulwa)ep 0} Bujuaalds disuaio) ;

‘wexs [eaisAyd “a') uonjeuiwex3 |eapsjy [eniu] Jejnbas e jo ssoines .
8y} |le s8pnjoul yoIym ‘uoljeuiwex3 [BJIPSN [eRIU| DISD pazijeroads
) B 8AI90a1 JSD JO SWNOIA ‘Bdueies)) [eapaly 93SD 8y Bumojjo
‘uoneindod D38 oyl Jo 'spasu jusbiaws a8y} ssalppe 0} JBpIO Ul
padinbai s sinoy ul Ayjigixay pue AjjIqissaode Jo [aAs] SIy ] ‘sAepijoy pue
spuaxyaem Buipnjour ‘yoem sad sAep uanss ‘Aep e sinoy pz ‘aaueses|)
[BIIPBN DTS B 10 SISEq Ul-Y[em e U0 $8diAes qnH [eolpayy asn Aew
yinox “(Aoueubaud ‘Aouspuadap joyooje/Brup ‘asessip Aiojewweyu
oinjed ‘ured ‘saunful “6e) jos|bou Jo/pue asnge ‘ewnel; ‘9oUs[OIA WO
Buninsas senss) Yieay [eaishyd Jayjo Buissaippe osje sjiym ‘Juswiesal)
sixejAydoid ainsodxs-jsod AJH pue ‘uondsoenuod AousbBiswa
‘suoijosjul papiwsues Ajlenxes Joj juswieas pue bBugsa} Buipnjoul
‘uolenjeAs [eolpsw e Jo suood aAlIsuss-sull aAIsdal 0) Ayunuoddo
8y} way) smoje syl ‘Aisnodal uodn sinoy g/ ISiE 8yl UM
uey) Jaje| ou jnq ‘ajqissod se uoos se gnH [Py SHAQ e 1. adueles|)
[eaIpay D3SO pazijeidads e aajgda1 Apojsno aARosjold Ojul usye)
swioiA 9389 ‘Apusung "sqnH [eaips Je aoe|d ul Apeaije saoiAIas ay)
Jsuiebe paybiam aq 0) paau osje [im sOy) Aq papinoid ssoinss ay|

‘saibejess juawabebul 9339 "0l

pue
‘yinoA 380 uim Bunpom o} yoeoiddy uononpsy wieH syl 6
-uoneyiojdxa pue sbueb usamjaq snxeN g
‘uonjeyoldxa [eljiwey/euonessusbisiu] "

‘350 4q
pajoedwi yinok o} [epow abuey?) jo sabejs ay) jo uonedlddy -9
‘diysuoiiejal aaniojdxs ay)
Buines] 0} siaueq Jayjo pue puoq ewnel ayy Buipueisiapun
‘yinoA sjendiuew pue [o5uoo o) sisjiojdxs Aq pasn sonoe |
‘ABojouiuus} 9389
'35 0} paje|al ewnel; jo Joedwi ay) Buipueisiepun
‘350 0} shemyjed

—aNO T W

O INJWNHOVLLY



g6 abeyd

a|diynw uo SISUO SSaUSSa[BWOY 8y} SSaIppe 0} salouabe Jouped ym
pabebua usaq sey jousiq 8y "sAep 06 IXeu 8y} UIy)im UOIEpPUSWILIOIA)
ay) jusweidwl M pue uOnEpUSWWOOAl 8Y) ywm soalbe
Aunog ssjabuy s07 jo (joulsiq) JoujsiQ UoKIBI0Id Bil4 PajepHOSUOD 8y |

Juswpedaq syusys Auno?) sajebuy soq q

Jusweda( 80lj04 s8jabuy so7 e

:ssaussajawoy Jodai 0} JOH

-\ asn 0} suoneziuehio asayy Aq sainpaooid ajepdn 101

asuodsay

UOljepUSIWOdaY

(leHod yoeannQ ssajewoH sajebuy so07) JOH-Y1 - aild

‘380
Aq pajoeduw yinoA Aq asn Jo} paulwexs aq pinoys SOYD Joyisym pue

uonendod D350 aYl SIS 0} padueyuS 8q 0) paau ade|d Ul sanonys
JUBLIND 8y} JI SUIULISISP O} PSJONPUOD 8] ||im SISAjeu. Jayund Qv B
JO 80IA8S YJew|[ey B SI Yoiym ‘sisijeroads malAIsul pjiyo pue sispiroid
[eatpaw paules} Alybiy saey sqny [eaipapy s.Qiuno)) ayl “Buimainisiul
disualo} Bulpnjoul ‘ssdlnIss Jo apnijinw e sapiaoid gy [BOIPB 8y L

'saoias ajeudoidde

0} Sleusjdl UJM UOHENBAS JOYIOM 3SB) [P (N4
pue ‘aouassjaid

Juaned Jad sao1LBS 0} [eludjal pue Buiusalds yjeay [ejusiy =

‘Bunsa) pue Bulusaids (QLS) asessiq pepiwsuel| Ajlenxsg =

‘uofideoesjuod Aousbiaws Jo Huuayo pue uojesnpy =
-uondaoesuoo Jo sadAj jsow Jo uogessiuiwpe

Kep-awes pue Bujesunod uondscenuood sAisusyaldwo) e

‘sdiysuonejas AyesH =

‘Apuapl Jopuss) =

‘uoljeonpa aonoeld xas 9jeS =

:Buipnjour ‘Buyasunod
uilesy aanonposdas |Inj aalgdal osje Asy) ‘(uoneonps yiyesy pue
‘suoneziunwwy ‘1s8) Bulusalos ge| ‘)sa) buueay pue uoisia ‘Buiuaalos
[ejuswdojonap ‘Bulusesds eJusp ‘JuswISSesSE [RUONLINU ‘papasu

O INJWNHOVLLY




.G 8beq

‘8A1j98lqo buunsua Joj ABajesis apmAjunod e jdope o] "ased Kousbiaws
pue ewnesy Bupoueyus pue Bummoidwi Aq pue ‘weisboisd podsuer
[ealpaW Jie / /., 8Y) Se ||am Se Jajua?) [eaipa |elidsoH AsjjeA euowod
pue ‘leydsoy Asjiep adojsjuy ‘Jejua?) [eaipayy [eNdsoH elulojje) je se
4yons sisjusd ewneJ} mau Buippe ‘sonsiiels £00z JO Se 82UaJSIX8 Ul SWOo)
fousbisws pue si1sjusd ewnel) jo saquinu ay) Buluiejuiew Aq pajin;
usaq sey g ainseay Jo Jusjul Atewud ay) aas1j9q SAL "SpuUN; g ainsesiy
jo uonnquisip ayy o} joadsal yum Apoq [eaoidde pue Aiosiape ay)
Se 9AI9S 0} 8nuluod (M (pseog) siosiuadng jo preog Aunod v 8yl

"pajuswa)dw buiaq jo ssed0id
Ul S| UonepusWWOdal SIy| “uojlepusWWOdal SIY) UM saalbe SHQ

"SPIBPUE)S OIUWSISS }83W 0} 8JNJoNISEyul

apeibdn o) siejidsoy }sisse 0} pasn aq UBD ‘spunj Jaylo
Aue Jo ‘g ainseaj Jayjaym Ojui Yoo| pue ‘panquisip buiaq
ale Spuny g 2iNSes|\ MOY SSaSSe Pinoys SaoiAIeg YjjeaH
10 Juswyiedaq ayy pue siosinsadng Jo pieog ay) Z'6

‘Saloe)
JI3Y} 8S0[0 0} SUOISIOSP JOU ‘SafI|Ioe) MU pjing Jo/pue SIaquinu paq
Jiay) asealout 0} sjepdsoy yons Jo suoisiaap Juspuadapul Jo Ajiqe ay)
JaA0 [01)u02 OU Sey ‘alofiay} ‘Aunod sy “YiesH dlqnd Jo Juswedag
elulofifed 8y} jo uonouny e si sjeydsoy Jo Buisusoi "seoInBS UijesH
Jo Juswpedaq ay} Jou siosiuadng Jo pseog ay) Jo uonaipsunl ay) Jspun
Jou a.e sjeyidsoy uni [esapa4 pue ‘aje)s ‘(jyoud-ioj-jou Jo yjoid-1o4 Joyya)
djeAlld se uonepuswwodal siy) juswaidwi jou fm SW3-SHA PUe SHA

*Aluno?) ay} Ul pajeao) sieydsoy
ajeaud Jano Ajuoyine sey seoinas jesH Jo Juswpedaq ay) sawnsse
} ey axe ay o} Buipuy sy} yum sasbesip SW3-SHA Pue SHA

‘s1eak (g Buiwoadn ay Joj suonosiosd
ymolb Aunod s,9v9S Jesw o} Aige (sjeaud pue ‘olgnd
‘fluno)) s|endsoy Jusund Jo malnal ajejdwod e ayepspun

pinoys saoIsS YjesH 4o Juswpedaq pue ‘yiesH
aljqnd Jo juswpedaq ‘siosiuadng Jo pseog 8yl |6

Sasu0dsay

SUOREpUBLIWOoaY

si0)ejua)\, uo sjendsoH —S|\3 pue sadiAies Y)esH

'saakojdwsa Joulsiq 1 0} JOH-VT §0
ssauaseme apinoid pue ssaussafswoy podas oy uoyesyiddesenod JOH
-v1 Y1 yim Buibebus Aq sisuo ssaussajawoy sy ssaippe Jayuny [im
jousig a8yl “61-QINOD peauds ay sjebipiw o} Buisnoy jo pasu ul asou)
pue sauoz Ajsaas aiy ybiy Aian ) Buin ssajewoy sy} spnjoul 0} Sjuoi)

"9seqe)ep Jua)sISuod e ulejuiew o} Japio Ul jeuod JOH-Y
ay) ybnosyy podas sajouabe [je aaey 0} sI aWONO palissp
AU} ‘JOASMOH "S8JIAIS SS3JBWOY 0] JOBUUOD 0} SONUBAR
ajewsayje snoueA ash suoeziueblio asay) ‘Apuaung '}
sjuswpedaq ai4 fiuno) pue Ay o

sjepdsoH Auno) ‘p

$90I1M3S [eaIpap Aousbiaw3g 2

O INJWHOVLLY




86 abed

"UiesH 2119nd jo juswpedsp
8y} Japun sjfej uonepuswwodal siy} Joy uonolpsun( se pajuswalduwi
3q JoU |Im uollepuswwooal siy] -salbesip SWI-SHA PuUB SHA

‘salouablawe

[eqo|b uyym [eap o} puey uo juswdinba jesipaw ybnoua
aAey shemfe |Im Ajunog ay} Jey) os ueld sseupasedald
wsuowsjolg ay) ajepdn o} pasn Buisq ale spunj g
ainsesy moy Buiuipno Ajleayoads podai e apinoid yiesH
9qnd Jo jusweda ayj pue SHQ ‘S ‘siosiuadng

JO pJeog 8y} ey} SpPUBLILIOAI SAPIWWOY SIY] +'6

‘Alljiqisuodsal paseys e ssaupaiedaid kousbiswa
Buryew ‘sisjsesip oy Ajgjenbape ueid o} uonebiqo ue sey Ajue
aleayieay yoes ‘uonedioied Jo SUOHIPUOD (SWO) S8IIAIBS pledlpajy
pue aIedlpaj 10} SI8)uaY 8y} Japun Jey) ‘Jenamoy ‘sjou o) juepodwi i |

‘SIOJE|UBA
pue ‘sumob ‘iazpues ‘sysew ‘juswdinba feoipsw 810} pue ainsoid
0} spun} ddH pasn aney sjejdsoy pue Aousby SN3 8y “Aieacoss pue
‘asuodsal ‘ssaupasedaid Aouabiswsa uo Auno) ay) Jnoybnosy senua
a1edyesy Jayjo pue s[elidsoy yim Sajeulpiood Yyoiym ‘ddH ayi sebeuew
Kouaby (SN3T) seoinsg [ealpay AousBiaw3 s, fjuno) ay] “siosinadng
10 preog ay) Aq pspoddns aq pjnom Buipuny ddH au} o} eseasoul Auy
"(ddH) weiboid ssaupasedaid {eyidsoH papoddns Ajjesepa ayj ybnoay
Aunwwod areay)jeay ay; 03 papiroid usaq sey Juswdinbs pue sayddns
fousbiaws Jo juswainooid pue ssaupasedaid Aousbiews Joj Buipund

'ss8001d Buiobuo ue si uoilepuswwoosy siy)
JO UojejusWaldw| "uolepuSWILIOda) SIY} YIm 8316 SWI-SHA Pue SHA

"$9suo ainyny Aue

10} (0} ‘siojejuan N9 ‘19ziiues puey ‘sysew) ssiddns
ajenbape aaey AJuno?) ay) UIyIm Sani(ioe} [eolpalw

ile Yeyy yons Buipuny juaioyns ainsus pue ‘olwspued

61-0INOJ 8} JpISuod piNoYs ssdIABS Y)|esH Jo
Juswpedaq ay) pue ‘SIN3 ‘siosiniadng Jo pieog 8yl €6

"9|qe|leA. 8Wi098q Spuny g aInsesy\ Pajedojjeun [euolippe
Se pJeog ay) 0} suoepuswwWodal sayew A|snonupuod gygiy ‘ssesoid
siy) ybnoay] "sfesodoud asayy Buipuny Jo} p1eOg BU) O} SUOHEPUSWILIOIS]
aYew pue spesodosd jssnbar Buipuny szjuoud pue msiAal 0)
‘s10}08s ajeAud pue 21qnd sy wouy saAlejuasaidal jo buisisuod (gygin)
pieog AI0SIApY g a1nsesj ayj Jo uoneald sy) parcidde preog ay) ‘spuny
g ainses|y psjedojleun pue jusdsun ainjny JO UOIEIO|R Paseq-spasu

O INJANHOVLLY




G abed

'UO)EPUWILIODA SIY) Yyim 8a1BesIP SWI-SHA Pue SHA

'$S8USSajaWoY Hodal 0} JOH
-y asn 0} suoljeziueBio asay) Aq sainpsooid ajepdn 10}

asuodsay

UONEpUBWILLIOISY

(lepod yoeannQ sssjaLwoH ww_mmc< S07) dOH-V1 —SINJ pue S82iA8S YiesH

‘030
3y Jo Juswyedap ay) Japun sjje} UOHEPUSWILIOSA) SIY) 10} uonaIpSLIn
se pajuswaldwi aq jou (M uojepuswwodal sly] seaibesip SHG

‘Sjepuel 14053l JWSISS 1-0dS 020C Sl 0)
anp pasoo sbuipjing |eydsoy buioeidal Joj ue|d ssauisng
Teak-g| e dojanap pinoys siosiuadng Jo pseog ay] /'8

‘030
3y} Jo Juswpedap ay) Japun s|je} UCHEPUSLULIODAS SIY} 10} uonalpsun|
se pajuawajdwi aq Jou [IM uoepuswuwiooal siy| ‘saaibesip SHG

"bulpjing yoes Aq

pasod sysu ayenbypes ay) Jnoge yess [eydsoy pue aignd
ay} wuoyui o} Buipjing 1.-0ds Jo saouenus Aewud je
pake(dsip aq pjnoys ainsojosip sjeudoidde ‘onqnd ay) o)
ysu [endsoy ssofosip pinoys s1osinadng Jo pieog 8yl 9'6

"uofejuasaidal
leydsoy ewnes Aunod-uou sy} O} SpPe  UdIYM ‘UOROW 8y}
0} Juswpuswe pieog Aq pappe Sem UOIeId0SSY SasINN elwoye) ay Aq
pajutodde se asinu wooy Asusbisw3 ue ‘asouwlsyund (y xipuaddy 98g)
. 'Suoabing Jo abejjon uesuswy ay; jo Jejdeyo ejuioe) wayinog ay)
Aq pajuiodde se Ajuno) sy} ut [eydsoy ewned; e je Buionoeid uosbing,
e pue ,"BluIOji|eD uiayinog jo uoieloossy |elidsoH ay) Aq pajulodde
se ‘sjejdsoy ewneJy Ajuno)-uou Jo aAnejuasalday, e sapnjoul Apealje
diyssequisw gygw ayL ‘pajuswajdwi Apealje si uonepuswWIodal SIy |

(2102 ‘€ AInr pajeq
Hoday 200 sAINoax3 Jalyd ‘¢ wal ‘210z ‘L1 AIn ‘sBuipssooid jo
Juswsale)g sJosiuadng Jo preog 885) ‘spund g ainseap Jo ainypuadxs
ay) Jano Ayjqisuodser Jybisieno ay) Jou Ajuoyine sy Jayusu sey
SW3 ‘asojaiay "pJeog au} o} Ajuo Aosiape st 8jos s,gyan 8yl avan
ay) ‘Jano Ajuoyine JybisIano aney Jou s8op Jnq ‘O JaquIsW B Se SaAISS
‘s1ayjo Buowe ‘Aousby SWI auL 2102 ‘11 AIne uo siosiniadng Jo pieog
ay) Aq passed uonow e Jo }nsal ay) se g0z Ul pauuo} sem (gvai)
pieog AiosIApy g ainseajy ay] (‘y61 'd ‘puncibyoeg) ‘spund g ainsespy
40 Wybisiano sey S3 jeyy uondwnsse/Buipuy ayy yim sealbesip SHQ

s|epdsoy asoy) Jo suo woyy

1900 [e1oueul JaIYD 8y} sjqelssaid ‘sjendsoy Aunor)
-UOU €|, 8Y} JO SUO WoJ} dAlejUSSaidal B aAeY 0} JaPIO
u uoiisod Jaquisw e ppe pieog AIOSIApY g ainseajy
Aunod ay) ey} SpusWILIIal SBRILILIOY) SIY] G'6

O INJANHOVLLY




09 abed

UO[EPUBLILIODa] S|} JOAO UOKDIpSUN| 8ARY 10U Sa0p jJuawpede(
S90IMSS [BwWSlU|  “pajuswaldwl 8q JOU [M UONEPUSWIWODS SIYy|

"3)Sem 9juebio a|puey 0} SanijIoe;
Mau piinq pue ays pue Ayoeded aseasoul 0) pasu ay)
Jojuoddns ssaidxa pue ue|d juswabeuey ajsep soiuebio

apmAluno) 80z yoew oyl u suonsebbns || ay)
1dope pjnoys saiio pue Ajunog auy i sfeloo pelos|3 v}

asuodsay

UONEpUBLILLOoaY

8)Sep poo4 uo umoq Bumng sjypueT 10} JaIQ Y — Juswiedaq SediAag US|

‘butues|o 19als o} anp suonouysal bunyed jaans
SABY JOU S80p Jey) swi) pue Aep e uo pajnpayds si peaq pawiejoun ay
10} Auowsass) |enuue ay} aINSU 0} 82K S JBUCI0D-IBUILIEXT [BIIPSIN
BU} UM XIOM [|im Sy Juspada( Jo 0O SJsjua) [edlpsiy OSN+IV]

Joal)s ay} uo Bupyed wouy pajiqiyold ae sajoIysA

pue ‘Burunaoo aq |im Bujues)o 19ans usym awily 1o Aep

e Je pajnpayas jou si Auowiaiad ay) Buunsus Aq s|qejieae
si Buyied joans asaym Aep e uo pesq pawiejpun

‘pajuswuajdul ay) Jo} Auowala) ay} pioy O} JaU0IOD-IBUILEXT
aq [IM UOIEPUSLIWOD3] SIY| "HONRPUSWWIOda! SIY} Yim saaibe SH( [e2Ipa}\ PUB S8OIAISS Y)|esH Jo Juswipedsq 8yl Z't L
asuodsay uonepuaWIWOoday

s 1sBuowy pax[ep Oy S0y JO SOUBIQUISWSY U| — S3DIAIBS U)|ESH

"pajuawa|dwi aq Jou [IM P}, "0} UOHBPUSWLIOISY ‘SUOSEal 8say)} 104

‘Buisnoy Jusueuwiad pue wisjul 0} S$339€ 10} Y)feaH Jo}
BuisnoH SHQ o} sjualfo Jajai 0} sjendsoy Aunoy) Joj wa)sAs Bunsixs ue
Sey SHQ ‘uonippe u| SaoIAas aAI998) 0 SJusIfd 10§ SAB|ap Ul Jnsal pjnod
dOH-v1 ybnouy) spodar Juaid ajnoi o} sieyidsoy SHQ Buuinbay "syuald
ssafawoy buysisse ajisuo ale oym sesndwed [eyidsoy SHQ o) paubisse
swes) yoeanno sey SHA ‘Aunon sebuy so noybnosy spodal
dOH-V1 0) puodsa: 0} swes} yaeajno Jayjo pue yYSHY] Uim Jauped
s,wes) asay) pue swea} yoeajno (0g) AIXis JOAO Yim S}OJUOO SHA

‘fouaby ST ays Jou ‘sajuedwod soueinque pue
sjuawiedap a1y 8y} Joj YJOM Oym soipaweled pue s| N3 ale (Z xipuaddy
Hoday dOH-V1 r99) Hoday ‘6107 ‘0¢ Jequisides s,uoneziuebio
VSHY1 8yl ul psouassjal %y ‘Jopuodsay isid, ayy se 9'LQlL
uojjlepuswwodsy 0) esuodsal Joj Juswpedaq an4 Aunod vy a8y o)
J8Jap SIN3-SHQ pue SHQ “pajuawajdil 8q JOU [|Im UOHEPUSWIWOAI SIY |

"aseqe)ep Jus}sISuod e uiejuiew 0} Japio ul [euod dOH-Y1
ay) ybnouy) Jodau saiouabe ||e aney 0} s aWO2INO palisap
3y} ‘JSASMOH 'SBJIAS SSS|BWOY 0} }OBUU0I 0} SSNUBAR
ajews)e snoueA asn suoleziuefio ssay) ‘Apusun) ‘)
sjuswpedaq an4 Aunod pue A1) ‘8

siendson Aunos ‘p

$80IMBS [eoIpa Aousblaws 2

Juswyedaq syusays Aiunos) ssjabuy soq q

Juswypedaq 92104 sejebuy so7 e

O INJANHOVLLY




19 8bed

ﬁ

e 8ABY 0} anunuo9d sjiey ajiuaan je yinoA “pajuawsidwi pue padojaasp
usaq aney suuopeld yyesy-sjg) pue Aneiyohsd-sjg  “SYUOW BAY
1sed 8y} JaAO payipow aq 0} papasu aney Ynok o} S80IAISS ‘6L-QIAOD
1o} saujapinb (HdQ) yHesH and Jo juswiiedaq pue (9go) (04uo)
asessi(] Jo) SJ)UaD Sy} UM S8OUBPIOIOR Ul Jey) PSjou aq pInoys |

"sjsujeyohsd
Aq passaippe Apuanbayy Jusuodwoo Juswieay e si siy) ‘Alfeyuspiouiod
‘ueolullo ay) pue ynok a8y} usemiaq padojeasp ueld juswieal
ay} Jo jusuodwod jusnbaly B SI SAOQE PSUIRNO UOHBPUSWIIODD)
ay) “sdweo pue sjley sjusAn{ ay} yoq ul Adessy) fenpiaipul jo ued
se ‘Alleuonippy ‘|9PON V18U pue [apoyy Juswijeal| pajesbajul ay Jo
Hed se uojepuawwodal siyy pajususidw sweiboid dweo sjusanl ay|

"pajuswaldwi usaq Sey UOIepUBLILINIal 8Y] “UONEPUSILIODA)
3yl yum seaibe (HNA) yiesH [ejusiy 0. juswpedag ayj

‘uonoe
Jo ueyd uosiad e Buiaalyde pue JUBWUOIIAUS 8SIBAIP B Ui
Bunyiom ‘SIS UOHEINUNWWIOD ‘UOKN|OSaI JOHJUOD ‘[0U0D
Jabue se yons suseped |eioineysq aziubooal o} sajiuaAn(
ay) yoes) 0} sanjioe} jiuaAni e je weiboid eioineyaq
aAniubos e jo uonejuswajdwi pue Juswdojaasp ay] €/

sasuodsay SUOjjepuaWWooay
1PN Spry InQ :bejyseH — ujjesH [ejusiy
‘bujues|o "Joas}s ay) uo bunyed

J8a1)s 0} anp suofoulsal Buryled }9a.s aney Jou S30p jey; swi} pue Aep e
Uo pajnpayds s peaq pawiefoun ay} o} Auowais?) [enuue ay} aInsus o}
SJIey JUSPa23(J JO 9O ,SSINIBS U)eaH Jo Juswpedaq sy yum yom
[I'™ 901J0 DINA BYL "SSOIAISS YljeaH Jo Juswpedaq yiim uogoun(uoo ul
) Juswadwi (jim pue uonepuswwiodal siy yum saaibe Juswyedaq ay )

woyy pajiqiyosd ale sajo1yan pue ‘6uingddo aq Im Buiues|o
1981} uaym auwi Jo Aep e Je pajnpayas Jou si Auowalad ay)
Buunsua Aq sjqe|iene si buiyed Joas assym Aep e uo pesq
palute|oun sy} Joy Auowaian) ay) pjoy 0} JuooD-Iaulwex3
[edpSly pue SIS YlesH Jo juswpedsq syl Z'})

‘olwapued
SNJIABU0I0D 83U} Jo sjoedwi jeuonesado ayj se (jem se sanuoud 186png
JO X8JU0D [[BJBAO BY) UIYIM SpeLu aq |IIM S3dIMBS [euonippe Buipinoid
JO uonlepuawiwodal Aue ‘awn Sy} Jy "SYUOW XIS aye) 0} pajoadxa
si sisleue ay] ‘siskleue |euonippe ainbal [IM UOKEPUSWWIODS]
siyJ ‘uoljepuswwodal  Siy} yum seasbe Juswpedsqg ey

"JJelS Yum aoeysjul o} Buniem asouy) 1o}
[eWIUE Lojwoo e Jo uondo [euonippe ay) Bulpinoid aiojdxa
0} JauoIoD-JaulLeXT [BIIPSY JO Juswpedaq a8yl |} |

asuodsay

UONEpUSWIWOSY

s 1sBuowy payiep OUM SOy JO S0UBIqUISWISY U] — JAUOIO)-JaUILIEXT [BIPS

O INJNHOVLLY




Z9 abed
—_—— e e e e e ——— e —

8y} pue spsau yeay [ejusw ybiy yum yinok pasnoy sey OMQ ey
PSjou 8q pinoys §i ‘ssouusyuny lBpow Sl pajuswajdwi Jey) sanijioe;
ay) Jo auo sem (Oyq) Jayan Aquy Aujoioq pue siesh o) ised ay)
Jano [apoyy Juswijeas] pajesbajul sy psjuswaidwi sdwed uoneqold ay|
JOJJU02 JO BINYND B UBY) Jay)el a1ed
‘pajuswaidwi Aferted | Jo ainno e ajeaId 0} SaljIoR) UoKUS}ep B|IUSANI JBYlo e

U38q Sey UOIEPUSWILIOda] Y] “UOHBPUSWILIOoa) 8y} Yim seaibe HNQ | pajuswaldw aq pinoys Oyd 1. [opow Juaw)eas) ay) oL/
"aInjny 8y} Ul SadUBISWNIID Jejiwis ajebireu

Janaq 0} s||is sooeid 0} pue JojABYS] JO UOHE[EISS 0) Pes| Ued Yoiym
S80UBISWNOIIO 8Y) puejsiapun Jajjaq o) sueld Juswieal) yeay [eusu
pazijenpiiput jo Led se sdwed pue sjjey ay} Yioq ut Yok Yjim Yom yels
[eawudo HNG “ubisap Aq Ayjioey Jeu) ui Jjuad JJOH jeledss e j,usi alay)
‘nqife}y 0) pauinjas sey youjed)iy sndwed) Jeyy moN “I8jus?) sseujnjpully
8y} paweu-al Sem JSUS) JJOH dYl IS8 UYINOA [BLIOWS|
Jabusjleyy o) pajeso-ar Auesodws) sem yourediy sndwen usypm
18)u8) JdOH 8y} ul YinoA ou ale asay) uayo ‘Ajioe} ay uodn Buipuadep
pue Apeaib sauea Jsjus) I4OH Byl Jo osn  “puodsal yels [edluld
HNQ ‘ainsodwod siay} uiebai o} J8jus) JJOH Y} 03 06 Yok usyp

‘pajusws|du "SJ9JUY PUIp pue adoH 3y} Ul PAULUOD S|IYM Bl Jidy)

U39q Sey UOHEePUSWWOaI 8y "UOIlepusLIWOodal 8y} yim seasbe HING | Buunp sejiuaan( ay) o} Buliasunoo |eucissajoid apinold 9°/
"SIYS UONEIIUNWIWOD

aAosye Buidooasp uo Yok yum Yom 0} pazian 8q UBO S}ewWLIo)
[enpiaipul pue dnosb yjog ‘saullepinb H4Q pPue DJD YHM 82UBPIOITE Ul
pajonpuod Ajajes aq ued uoissas ay) aiaym sbumas ul snuiuod suoissas
dnoub ‘onwspued g1 -QIAQD 1UBLND SU} UBNIS) '|SPO} VT 8Y} PuB |SPO
Jusuneas) pajesbaju) ay) Jo ped se sdwes, Uoleqold ayi Ul pajonpuod v
fueinbas sem juswieen dnosb ‘ojwspued 6i-QIAQD @Yl O} Joud

‘pajuswa)dui ‘siseq Buiob-uo ue uo pajuswajdwi aq

U8aq Sey UOIlepuaWIOdal 3y UOREePUBWILIOId] BY) Yim saalbe HNQ PINOYS S||INS UOIEIUNWILIOD UIBd)| 0} SUOISSas dnolg) G2
"buiwwelbod [eioineysq

aANIuBod aAldaYe Joj awi jualoyns Jou st yoym ‘Aels Jo yibus| poys

O INJNHOVLLY



£9 abed
ﬁ

Joud sey uoneqoid Ajioe} paUMO UOIEQOId € JOU SI )i Se ‘ajua)

uonualag sseydlid sy jo uondaoxa ay) yum ‘sanijior} Uoeqold UIYIM pue olejse) Ul Jajuad) uolualaq sseydlid ie welboid
uonepuswwodal siy) juswaidwi jim juswpedsq syl "ssaiby Ajened Jsodwooyuapieb e sjeald pinoys s[ewjo Auno) g'|
asuodsay UoiepUSWIWOIDY
8JSEAM P00 U0 umoQ buming :s|lypue Jo4 J8ig ¥ — Uoheqoid

"SJOBLUOD

Bunsixe puswe pue ajenofiau o} Ajjige 8y pue S}s0d pajeIoosse
ay) Jo sisheue ue yym Buoje ‘siapjoyaye)s Auew sy wouj indur asinbai
I Anioey siuy je wesboid Buipkoas sjsem pooy e Jo uonejuswa|dwt
ay) uo sishleue ybnoloyy v "sjusns [e1oads Jayjo pue ssiped ajebijie)

SISO }| "9NUSA LISOUOD B UBY) 210W S| |MOg POOMAIIOH au ‘sjdwexa 104 ‘ubledwed
uoneanpa aijqnd e Jo ped aq ues weiboid Buiohoal

"Sa)IS U} Je S|qiSes) SI UONEePUSWILLIOIA] SIU) I suluLIS)ap 0} Alessadau | 8isem pooj e Buuaiaidwi ‘spmoid Bupoiuoid psouod-aid
ale sjoenuoo-gns sjqedlidde sayy pue Aunod ay) ywm spoenuod | afbiej smeip Ajruoiipes) pue ‘sjisuo suodo pooj [e1anss
A8y} JO MBIAS) pUe SISployaXe)s JIay) ‘Salnua SSaU) Yim SuoISSNISIQ | sey ‘SjusAa Jaouoo JaLNS s} JO Jsow oy ajdoad 000’ /|
uswasalbe panoidde-pieog e Jspun suonepuno} pue siojesado UBU} 2I0W SMEIP U2IyMm ‘|Mog poomAjjoH 8y} 1e Ajjenads3
ajeaud Aq pajesado pue psulejuiew are sapiioe) yed Auno) ayj Buijokoal pue :o_ﬁmbmamm 9]SEM P00} apnjoul 0) hm_m.:%oc
Auno) Je pajedo| seusjafes pue ‘uy Jo wnasnjy Auno)
sajebuy s07 au} ‘wunjaioquy ay) ‘imog poomAjjoH sy} se
‘uojepuawwwoga) | Yons ‘saiifioey Ajunod apisul ase jey) seluedwod JOpUsA

oyl ym soaife uogessosy pue syed Jo juswpedsq oyl POO} M S}0BJJU0D Ajipow pinoys sieldlo Aunod g'|
asuodsay UollepuaIWo8y

3JSe| poo uo umoq buming sjpue Jo4 Jaiq ¥ — UOREaIday pue Syieq

"slfey Sjiuaani auy ul |9pojy

1 8y} Jo sjoadse juswsajdwi o} kemuspun spoys ale alay ‘siy) aydseg
‘Aeys Jo yibus) poys pue Janowiny ybiy ayi 0) anp JuaiayIp ¥00| Alssasu
Aq [im 8189 JO aInynd € jo uopejdswaldwi ay) ‘sjiey ajusAn uoeqold *
8Y) UIyNM ‘JOASMOH "8JeD JO aInjnd B Jo uojejuswojdwl payouus
alow e Jo} mojje Aeys jo yibuay 1a6uo) sy} 0} anp sduwies uoneqold ay |
'sjopow yjoq uo Jayiaboy A|9sojd payiom Sa0IAI8S YijeaH UNoY ajiusAn
pue ‘HAQ ‘uoneanp3 jo Ajuno) sajebuy so7 ‘uoneqold “pajuswaldiul
Sem |3poj\ 1 8y} ‘pauado youjedy sndwed) usym ‘[9po Juswiess |
pajesbaju| ayj jo ubisap ayj uo Buizieyde) siy} syosyal jspow welboid

1202 ‘8z Arenuqa Aq pajsjdwiod aq |im pue papaau si siskjeue Jayund

O INJWHOVLLY



9 abey
ﬁ

. s (SY00Q) suonnjos Anusay Buuayo pue sepunuoddo Buidojsasg
YL 'sjoulsiq [euosiuadng aay ay) Jo yoes Je (940) sispua) Anusay

Aunwwo) ajeasd o} ueld e padojaasp suolesado Jnpy ‘obe apessp “ rsajebuy $07 J0 Auno) sy} Jo sjoulsiq [euosinadng
v ‘pajuswajdun buiaq Jo sseo0id 8y} ul Si uojepuswwodsy "saiby |  uno4 Buiurewsas ay) ul pajesiidal aq pinoys HON SYL 19
sasuodsay SUOHEPUBIWOIaY

1SeT 1y 9214 — uoneqoid

‘dnoub siyj 0)
souejsisse Buisnoy sapinoid osie yoiym weiboxd e yons jod o} (¥Qo)
Anusay pue uoISIaAI] JO SO BY) YuM passuped sey Uuoneqold ‘sawud
pabajje ay} 0} pajnquIuod AjjoaIIp SaNSS| 8Say) USYM SSBUSSa|BWOY
JlUoJYo pue ssau| [ejuaw woyy Buuayns suosiad Joj SUOYS UOISISAIP
spoddns osje uoneqold "sjelS ay} ssosoe pajedidal aq UED Jey) wuojel
teq Buiysiidwoade jo spoyjaw Huisiwoid jsow ay) suluLd)ep o} pazAjeue
pue [ounod [epipnp slelS ay) Aq pazleue aq |im sas jojid Jaylo
pue Aluno) sejabuy so7 wouy ejep ay] sjuswssasse pajepien Buisn
Aq abejs euyaid sy Je paseajal suosiad Jo Jaquinu 8y} aseasoul Ajajes
0} paubisap jojid e ul Bunedioed Ajuauno si ‘sisuped sonsni Jayjo
pue uno Jouadng ay ynm diyssauped u ‘uoneqold Auno) ssjebuy

SO "SNjejs 2IWouoda Jiay; o} anp [ewjaid pasesjal Buiaq wouy suosiad ‘wasAs |Ileq ay) o) saAewIs)e
abejueapesip Jou saop Jey) wajsAs Jiey e spoddns uoreqold "JaqUISAON ajebsanul o) pue ‘wsjshs jIeq Y} JO UOHBUILLIS
SIY} WNpuaJajel B BIA apIOSp O} SISJOA 8y} 10} J9s SI Wisjshs [ieq ay) ay} Buuoddns Japisuod 0} Juswyeds( uoneqoid
J0 uoneujwig ‘pajuawajdwi 84 JOU |IM UOKEPUSWIWODSS SIY) “saibesiq pue a2hQ s Aausopy Jouysig sejebuy soq8y) |z

asuodsay UOIJEpUSWILIOISY

saabuy s07 Jo Ajuno) 3y} Ul Wiojay |Ieg — uoneqoid

"JUSJUOD Jajem pue ‘sjusunu
‘llos se yons suapieb ajqejaban Ayjioey uonusiep jo sjosdse snouea Jo
Bundwes pue Buuoyuow sipouad ainba: ey suonenbas o} anp jeanoesd
Jou st i se yinoAk Aq uondwnsuod Joj sajqejaban apinoid o) papusiul
8q Jou [im suspseb ‘jonemoH ‘yuswysydwodaoe pue ‘Ajigisuodsal
‘Hojwoo Jo sbulssy |leJsA0 N1BY) O} S3INqUUOd Ssuspseb assay) o
81e9 pue uoijeald ay} ul aieys yinok buiney “dssydn Ayjioe) pue uspleb
adeos-uaalb se yons sweiboid uswdojanap [euosiad ul YnoA sAjoAUl ) "Sl}|10.} uonusiap ajuaAn|
SaNUNUOD pue saffIoe) Jno Ul YInok Aq papus) suspseb ypm sousliadxe au} Jo |[e Jo awos Je uapseb e jo uondo ay} sjebisanul

O INJWHOVLLY



G9 abed

B e e ee———————————— s e e

3y} JO JXSjU0D U} JO UONEISPISUOD JAPEO0Iq By} Ul UaXe) aq [im bulpun)
[euolippe yum uoisuedxa Joj enusiod ay] 'ssanosal Bunsixa yum
leanjoe.d se Jejosul pajuslusidwi ussq sey uonepuswwosal siy | “saiby

‘uojeanpa pue ‘jualuAojdws ‘Buiyiolo ‘uonepodsues
‘Buisnoy jo sease ul ‘63 ‘sjuedioiued sy jo spssu
ay) 18w o) papiroid ase seouss aapoddns ainsuj g9

"payuap! st buipuny
se usyepspun Buiaq aie syuedioped paajoaul sonsnf Jayjo pue sjusio
1S3ANI 0} saniunpoddo olwapese pusixa 0} SHOYs 8AljoY “sasndwed
809]j00 1saM ynog pue 8b9jj0) ysa) spel) v UO Suoleso| (DIrY)
BILIOJI[RD JO Jsjus) qor ueduswy Je pajedsol-0d Apusund si welbod
(suonnjog s10pm aAeAouU]) | SIANI BY) ‘uonippe U] ‘sweiboid uoyeonps
looyos ybiy pue sedines uopjuanaid SOUBIOIA ONSSWIOP ‘SSOIAISS
Juswabeuew Jobue sapinoid yoiym skay oAl Jepincid soIusS BY)
ybnouy) seniunpoddo |euoneanps sajesodiooul SHOOQ “paluswajdw
usaq OSle aAeYy OJVS IN Pue Oyl3 O} suoisuedxy "s[ajusip
)Inpe suoneqoid Joj absjjo) sojws) je weiboid absjjon o) uno)
e padojaaap pue uno? Jouadng auy) yum paxiom juswpedsq ay) sued
8se9 Jual|o 0} [ebajul pue sHOYS SAelIGeYyal 0} [eanuo aJe ssnunuoddo
[euoneonpy ‘pajuswididwi  Ussq Sey uolepusWWOodsY  ‘9alby

.

"UOIJBANPS JIdY} Y)IM BNUNUOI 0} UoISIAIBdNS Japun asoy)
abeinoous 0} SeAnusoul pue seniunpoddo [euoneonpe
asesjarjsod jsnqos apnjoul pinoys Auno)d 8yl €9

*doo e ut pafe|dsip aq |im saniunoddo
Buiuies; pue weiboid SYOOQ 40} AL PAIUNOW BY) JO asn 3y} ‘Pajeso|le
pue paylusp! ale saainosal sy ‘Aqqo| sy ui pakeidsip ale yolym
‘uonedioned Joj uofeusopul Joeu0d pue wesboid yum sbeubis apinoid
sabajioo ay] "sjualo uoneqoid o} sepunuoddo |euonesnpg apiaoid
oym (QvS J) 8bsy|09 oluojuy ues I pue ab8jj0) opuoH ory ‘(Ov13)
abs||09 sejabuy S0 Jse3 yum sajeulpiood Juswyedaq ay ‘sweiboid
J0 8|npayos pue ‘Buutes} ‘sessed anjeljiqeyas Aejdsip oy Aemuspun
S| YIOM ‘seale 3ouenus pue Aqqoj ayy Joj abeubis padojorep sey
Juswyedaq ay] "pajuswaldw ussq Sey UOHepUSWIOdB] SIYy| ‘gaiby

00y 8y} Je papinoid saoinIes
ay) bBuipiebas abeubis ybnosyy Buiuiesy pue sassepd
aAlleligeya1 ynoge Aqqo| ay) apisul UOHEULIOJUI BPIACI] Z'9

"pajedo||e pue payuspl le $a2IN0sal se pajeubisap
8q |im suoneso| amng ‘suopedo| (A4S3) As|lepA opuewssad ueg
1583 1no Je (¢ Jouysig) sAnN uep ut pue (Z 1usia) (OHE-XTIN) Jejua)
ylleaH [esoineyag Bury Jayin uipey je Aemuspun ale UOIONISUOD
pue sueid uonejuswaidw| josfoid Buiping yuow-g| € Jske 6L0Z
aunp ul sioop sji pauado pue sH¥) pauueld ayy uo Juswie)sul ISl 8y}

O IN3WHOVLLY




99 abey

FEEESESSSSSS.."++ 773+ -
ﬂ

"UOISIO8P PALLIOJU UB 8Yew 0}
siosinadng Jo pieog sy Joj uoneunoul pinoid pinom jeyy As1oos pue
sjusifo 1o uo Buiney si weiboid ay) sawogjno aaisod ay sjesisuowap
pinoys ‘Aemuapun Ajuaund S| yoym uonenieas iy ¥ 'sseooid Ul
ale suoisuedxs weiboid pue gz-1,20z A4 ybnoy) papuny A|jny si weiboid
L1S3ANI 8u] "s|qeurejsns sulewsas weiboid sy} ainsus o} pue SaQIAeS
LS3ANI Jo Aanijep 8y} ui salousioys aaoidwi pue Buipuny ureurew o)
sanuaAe 810jdxa 0} sanuluod ssauped s)i yim Buoje Juswyedaq ayi pue
fAuno) ay) jo seale [euonippe 0} sadiIss apiaold o) papuedxa Ajusoal
alam suoljesadQ 'sOOrY Yl PuB ‘HAO ‘SOVAM UM UOJRIOge]|09 8y} ‘wesBoud joyd [emut ayy jo uonajdwos [njsseoons
pue weiboid | SIANI Ul J0 uoejuaws|du [} 8Y) 0) PARILULIOD SURWS) | BY) puokeq penujuod aq Buipun) Jey) PuUSWLIOAI
Juswpedaq ay] "psjuswajdwi usaq Sey uonepuawwogal siy] 3316y | am pue ‘pouad Jeak-om) e Joj papuny ussq sey | SIANI 9

‘uoijeanpa
pue ‘wswhodws ‘Buisnoy sapnour YoM SIS 0} Ssabeyull
Buipiroid aq 1M OdQ 8Y L "yoeag buo jo A1) 8y ui Jejuad oeS-Iny
ayl 0) (0dq) JeoyO uoneqoid findaq e Buubisse Aq ssaussajawoy
ssaippe 0} |iel Ajunog) woyy pases|ss 8SOY) 0} S8IAIBS pajabie)/sasusiul
ajow spinoid o) josloid joiid e juswsdwi o} yoesg Buoq jo
Ao sy ynm Buusuped jo ssaooud sy ui st Jusipedsq sy} ‘uonippe

'720¢ Ut sandxa | SIANI 104 Buipun4 “Juswaoe(d
qol pue Buiutes) ssased o) Aemyjed e apinoid 0} (sOgo) suoneziuebip
peseg Ajunwwo) pue ‘spieog JusWISSAU| S0J0pHOM  djdinw
(Sovam) seamiag Aunwwo? Huiby pue Juswdojaas 82I0PHOA Yiim
uoneloqe|joo e si weiboid sy * | SIANI paystqelse sey Juswyedaq sy

"S90IMSS
uonebireu swis)sAs 13Ujo pue uoneoNpPa ‘SIS U)jeay [ejusiu ‘SaoiAIes
asnqe souejsqns ‘Buisnoy o) pajejas sadinosal spiroid o} (¥Qo) Aussy
pue uoIsIBAI] JO 32O By} yim passuped osie sey juswpedag oyl
"SMaIAIBJUI o[ Joj uoeledald Ul Jo papasu J 8zi(n 0} SJUSID 10} S)3SO|D
Buiylojo aney seowo ease jsopy senuoud [eyuswpedsg pue jebpng

O INJANHOVLLY



19 abed
ﬁ

JuswAojdwsa pue Bulutes qol ‘moy-xiom ay} jo Joddns ui spoye [eusjal
pue Juswabebus Jualjo uo Buisnaoy yejs pisid |e Joj Buluresy Buidojaasp "papiroid 8q pinoys Ji 1ey) Jnouod am pue ‘swelboid
S| neaing (3¥00) SHOY3 anyeliqeysy [ewndo pejeulnioo) Jnpy | Juswikodws pue Bulutes qof jo Augeyene sy) Buipiebos
8y 'pajuswaidwi Buleq jo sseooid sy Ui S| uojepuswwodal sl saiby | yejs Jowas Aq pejsenbas sem Buwuien ydsp-u; 29

“NuLSd S821N0Sa4
Bunsixe se sweiboid (3zd4) juswhoidw3 o} uosud pue [SIANI
ay) yum Ajesofo Buppiom ‘uoneindod paajoaur aoysnl ano Joy suondo
Buiuiesy pue [euonesnpa o} ssasoe soueyus pue puedxa o} sabsjjo)
Aunwwo) gz Jo wniposuod feuoibar (ODN1) 868100 Aunwwon
sojebuy so7 ayi woy saajejussaidal yum suoissnosip Buiuued ui
pabebus useq aney |suudsiad uoieqold ‘@baj[0) 1samiEnos pue yos| >
9peJ] Y] Uo uoiedol-09 1 SIANI Ui pue ‘sabsjjoo Apunwwod Jvs N
PUB ‘OPUOH Oy “OV13 UM JusluaAjoaul 868100 0} HNoY o} uolIppe U

‘Buiules)
sougjsip ybnouyy Juswijoius pue Buljesunod [euoneanps 1o} sabsjj0d
3Ul Yum JosUuod UBD Sjuald 61-QINOD Buung sisindwiod doyde
$9SE0 8Wos Ul pue uonepodsues) ‘Buuoin} ‘syooq ‘uoning ‘Jusujoius
Buipnioul aay si Bulwwesboid ||y "saipmis [euoneson pue juswaedeld
qol ‘seaibep [eoluyos) ‘sdiyswisjul pred ‘Buiwwesbord sjeIYSD
‘sealbap abajjoo Buipnjour syuslo Joj swelboid [euoneonps [elaAas
papiroid aney sabaljoo Aunwwod JyS N Pue opuoH oy (Dv13)
8b9)j09 saiebuy s07 Jse3 "sjuald 0y sepunpoddo [euoneanps 198uuod
0} sa68)j09 Ajunwwod [e20] YIm YoM 0} Senunuod Juswpedsq ayj

‘uofiedionJed Jual[d wnwixew Joj mojje
pue ‘sjuswmopus uoneanpa pue sjuesb Bupsixa juswbne o} sajuoud
leyuswpiedsq pue 1abpnq ay) JO JX8JUOD Y JO UOHBIBPISUCD JopeoIq
ay) ur uaxe} aq [iim weiboud siy} Joy Buipuny [euowppY "ZZ-120Z Ad J0
pus 8y} Je Jasuns [iim weiboid siy) ‘sa0in0sal §/9 §S pajil| S,uoneqold
Uim -sweiboud Buiuien absjj0o Ayunwwioo o) sssaoe o} Ayunpoddo
8y} woy ysusq pinom ‘susld 1SIAN] Buipniour ‘anies am ey ‘sweiboid Buures absjjoo
syual|) "pajuswaidw Ajleised ussq sey uonepuswwodal siy] ‘saiby | Aunwwos o) sss00e [eUORIPPE Pasu SIUBO 1SIANI 9'9

O INJWHOVLLY



99 abed

ﬁ

[enpiAlpul yum papiaoid ase jng ‘sdwed ul asoy) ueyy Buiuwelbosd
jo (uonesnp pue Aousnbay) afesop ssa) eney ‘sjey spuaanl
Ul paulejap ale jey) YinoA “uinoA pajesipnipe-jsod 1o} ‘sdwed se umouy
osle ‘(gS 1Y) neaing sadlAIag JusWIeal] [BRUBPISAY Sy} UIYIM [9pol
onnadesayy ay) Jo Med se suojuansjul [eIoABYSq SAUB0D SaZINN
Juswyedsq ay] ‘pajuswaidwi usaq sey uolepuswuiodal siy| "saiby

"uoljoe
Jo ueyd [euosiad e BuiAaIyOR PUB ‘JUSWIUOIIAUS SSISAIP B
ut Bupiom ‘s|jiNs UONEIUNWILIOD ‘UOHNJOSaI JOIUOT ‘(04U
Iabue se yons susayed |esoineyaq aziubooal o) ssjiuaAnf
3y} yoes} o} saiioe} ajuaan| (e je weiboid eioineYyaq
aAiuboo e Jo uonejuawajdwi pue Jusuwidojaasp ay] €/

'SE3JE JOMOUS PUB SWO0JSal 8pNjdul Yoiym
‘0202 Yyoiep Jo se sapyjioe} dweo | Je papircid UsSq aABY SadIMSS
[e1p0ISNO JoB.JUOY *pajuswa|dw) Usaq Sey UOHepUSWIODa) SIy) “9a1by

‘y)leay uewny
0} snopJezey pue pasnsiw aq jybiw sjeslwayo Buiues)p sy
asnedsq sal|ioe) dwed |[e Je Seale JSMOYS pue SaLIoJeAR)
ay) uespd Apenbas 0} pajoenuod aq aoIMes Buluesio
[euoissajoid spISINO Ue SPUBWWIOdB) SBPIWIWOY 8y 7'/

‘A|iqel| [ebsj Aue oy pesodxe
Buiag Jou sI Aunog sy pue suosiad ainful Ajjeuonusiuiun Jou Seop
d0IASP 8y} Jo uoijejuswwaldwi sy} ey} ainsua o} Jayuny palojdxs sq o}
sey saniioe sy ut Ajundas pue Ajajes aseasoul 0} aoinsp deipelog aus
jo asn ay) ‘alojalay] uoisiA s,uostad e siedwi Ajusueuuad Aew Ji ‘sake
ay) ojul pajoalp pue Aljeudoiddeur pasn Ji Jey Jase| e yum paddinbs
s despelog ay) ‘Ajreuonippy “pakojdap si deipeiog ay) uaym uosiad e
JO unyjs sy} sjeauad pinod YooY asay] “1aUIs) U} JO PUS YIes Je SHooY
pabuoid ¢ oM} yim Jayia) e sulejuod osfe deipejog sy “Aunfur snouss
Buisnes peay Jo ¥9au s uosiad e punose deim Ajjeiuajod pinod Jayis) sy
‘uojenyis Jo solweudp ayy usaib ‘uosiad e Jo swie Jamoj Jo SalwaNXS
Jamoj ay) 196ie) 0} apew aq pinoys spoye sjqeuocseas ybnoyyy ‘asn
S)l 210jaq uonesspisuod Buuinbas suoyoLSal pue SUOe}IL SeY S0IASp
3y} ‘JonsmoH "suosiad jueljdwod-Uou/aAlSISal [0JJU0D puUB 8Zi|Iqoww
0} papusiul I Jey) soIAsp e sI deipelog 8yl ‘syuow 9 ul psjeidwod
8q 0} sisAjeue Jayuny sannbai uojepuswiwoal siy| “saibesiq Ajeied

"8010} AfIpoq Buisn Jnoyym soue)sip
€ wouj uoneassjfe ajiusan buunp sjoslgns bunsisas uiessal
0} S1801jJ0 s9|qeusd yolym deip\elog jo asn oy} ajebnsaaul
pInoys uoneqoid ‘Ino paseyd buiaq si Aeids 9O souIs |/

Sasu0dsay

SUOHEpUBLILIOoaY

19WEN Spiy InQ :BejyseH - uoneqold -

"dSV1 0} pajoallp aq pinoys Apojsno 0} paje|al SUOHEPUSLLLIOISY
‘pejuswaldw! 89 Jou |IM  UOjepuSWWIOdal  sIy]  saibesiq

‘aseafel uodn uoeonpa Jisy) buinupuod uo siseydws
ue uymm sajewu; o) sweiboid shey a4 8pinold g9

"SOVAM
yim uonelogeljod ul weiboid 1S3ANI dy) ybnosyy passyo swesboid

O INJWHOVLLY




69 abed
_———

TTIA 3514 NejeS bupeeg Adelsy] [eloneysg onoslelq paldepy
‘sajpusbe pajoenuod pue ‘HNG 8y} se jjom se ‘sdnoib yinok ajepioe;

SI9WO UONEQOld PUB SISYIOM UNesH Auunwwon sjuswipedaq siseq BuioB-uo ue uo pajuatwadu
8y} ‘pajedipul sy ‘pajuswiajdwi usaq sey uojepuswwiodal siyL -saibly | aq PINOYS S|[INS UOHBIIUNWIWIOD Lies)| O} SUoisses dnois) §'J
"SaNIUNWWOD

[B20] JIBY) UI suoneao| JOry ayl ybnoiyy poddns yuswhoidwa ‘se |jam
se :uejd uomisues; juswhoidws ue saRoa) weiboid siy) ul syuedioped
‘uoiippe Ul “JelS S3VIMSS uoKedNp3 uoneqold paules Ag pejeioe;
(13d) Buiures] Juswyouu3 [euosiad pied jo sinoy gz Sapnjoul SINoY Oz,
3y "si8)ua0 [enuapisal no ul sinoy pred gz} o} dn xiom 0} Ajunyoddo
ue yum papiroid ale sjiey pue sdwed ino ul yinok gz Ajsjewixoidde
leak fien3 ‘weiboid juswhoidwoe dwed suoneqold ul sjedioned
0} Ayunpoddo ue aey sduwed Jno u YInoA ‘SOVM YNM UoneIoge|i0d uj |

"18)ua Aqury Aujoioq pue abied ‘ybnequayyy sdwe) je abs)j0)
sajabuy s07 1sB3 pue (SdN) dJIneS [90sed paun yum diysisuped
ul sonsibo pue ‘ebejjoo yoa) epeiy ssjebuy so yum diysisuped
ui ssjua) Aqury Ayjosoq 1e ABojouyos) sajowolny ‘youjediry sndwes) je
ab9)|00 uoissiiy yum diysisuped ui spe Areurno spnjour asay) ‘sdwed "sdwed sy} Je pasayo aq pinoys Aisisjoydn pue
ino uj sweiBoud Buiuresy [euoneoon snouea siosuods ssoiAIaS UoReonp | spe Areunno ‘Anuadies “iedss Jsjnduwiod “iedss sjqowoine
uoneqold ‘pajuswaidwi usaq sey uojepuswwodal siy) ealby | ‘Buiqunid se yons sweiboid Buies [euonesop 2

J0jABYaq [e190s0.d pue
s|iys asoy) bunesisuowssp 1oy papsemal are yinoA pue sdnoub | g0 Buunp
palinboe s|Is 8y} SIJUOJUIRI pUB SSZIANUSIUI JNG Y] ‘Juswabeuew
[euoijowa pue Buiajos wajqoid Jo Sulewop [eUOKOWS [100S 8y} srodw
0} JuawdoaAaq YINOA SAISOd jo sajdiouud ayy yym ubije o} paubisspal
Buieq si (gng) weiboid juswabeuepy Joineysg ay} ‘uonIppe Ul "1g9
uo pajealpaid ase swninownd yog (T73A) Buiwea pue diysiepes
ul psbebug yinoA pue (3S1y) uoneonp3 Auepios dnoibisyul pue
aouallisay ul sdnoib | g9 sjenjioey yes [ejuswpedaq *(1g9) saidesay;
[eloiaeyaq sAniuboo ase yjoq ‘Aisjes Bujess pue Adessy] [eloneysg
9nosielq pejdepy sjejilioe) sueroulo (HINA) YiesH [BIusy Jo Juswiedaq
‘alnjeu Ul [eJoineysq aAiubod ale jey) suonuanBlul yiesy jelusw

O INJNHOVLLY



0/ abed

ﬂ

ue wuopad pue Japiaoid oueuSjUBW JIBYF UM Yom Im (GSI)
neaing saonISg Juswabeuely suoneqold ‘syjuow g ul pajajdwoo "paoe|dai aq 0} spasu J| ‘ai0jai8y) AljIoe) 8y}
aq 0} sisAjeue Jaypny sainbal uolepuawwodss siyy -saiby Allerued | Joj sjenbape Jou si D) Je washs sbueyoxe-ile ay) g’/
‘Sjeal} Jay)o pue woddod
"SSABMOIOIW Uym paddinbs ase Oy | ayew o) asn Aew sjuapisal ay yoiym ‘sabepod ay) apisul
Je spun Buin| |y "pajuswaldwi usaq sey uolepuswwodal siy) ‘saiby | JHQ Je sjqe|ieAe spew aq piNoYs SUSAO SABMOIIN /°/
‘ulebe na20 o} Ajoy| SS8| SIoIABYSq PSjUBMUN SXew 0} ojokd

[eJoiABYSq 8Y) Ul SUSAIBJU| O} MOY pue uaym ‘alaym aiojdxa o} ypnok
pue yejs o} souepinb spinoid ued sioineyaq aajebau Jsye pue ‘Buunp
‘a10joq AjgjeIpaww Jno9o Jey) suoesuss Apoq pue syybnoy; ‘suonows
ay) Buiquosaq ‘sioineyaq pajuemun o) yui| Jey} sojoe) AjiqeIsunA pue
s1066u) Auspi pue Joineyaq sy} aulwexs o) siskfeuy uiey) Joieyag
e Bunonpuod Aq yinok ay) isisse Aay) ‘Bulesunod pue juswieas ul
az|[e19ads oym sOdq Aq Buijasunod sapinoid osfe Jajuan) Aquiy AyiosoQ
's18)ua) (34OH) Juswabebul saysoqd pue sapunuoddy BuiesH
Sdwed pue sjiey ajiuaan( ay} ui yeis HING Aq yinoA o} Buijesunod siayo "SI9JUSYD Ul pue 8doH ay) ul PaULUOd BjIyM S} JIsy)
Juswpedaq ay] "pajuswaldwi Usaq Sey uolepualwwodal siy} sa1by | Buunp sajusanf ay) o) Buljasunod jeuoissajoid apinold 9°/
*Apoisna ur yinoAk o} sadinsas Buusalep ase

sas)uelb 8say) o aWOS '$3IMBS JuswdojaAsp YiNoA JaAlsp 0} siapiAld
paseq-Ajunwiwod o} spuny (YdOrr) 10y UOjuarald awu) sonsnf
ajiusang juesb-a1 0} (490) uonepuno AjUNWWOY BILIONRD 38U} UM
diysseuped ajeaud-oygnd e paysijqe)se osfe sey Juswpedsq ay] ‘sease
Juswyoles sejabuy 07 40 AD ay} uiyIM apisal Jou op oym sdwed pue
sifey ayy ut yinoA 1oy sajou1d Butieay Jabuasss|y ajqipal) puedxs o) Japio
xom e Buisesjas osje si juawpedaq ay) ‘seousauadxa paay yim suossad
any oym sspuabe pajoenuod £Aq pajelioe; Buuojusw aAleULIOjSUBI)
pue ssuo buesy opimoid 0} (QAYS) Wswdojaeg  YINOA
uonjonpay Bues) sseiebuy so7 Jo A sy ym NOW Ue paysigelss
sey juswpedaq ay] ‘suojows Jiay) ajejnbal pue ‘oIJUCD SA[0Sa) O)
Moy yinoA yaes) o} (disnjy ‘ewel ‘piop usyods “6-a) sdnoub sjeyioe)
oym siapiroid paseq-Ajunwiwod [eiaass yum (SNOW) sbulpuelsiapun
JO WnpUBIOWSH [IoUBUIY-UOU pUB S]OBJUCD SeY Os|e Juswiedsq 8yl
'sioneyaq [e1oososd uuopad 0) yinoA Buneanow pue Buiyoes; spnjul

O INJWHOVLLY



|/ 8bed
.f

ajlusanl ur yinoA ay "sanuoud [ejuswpedsq pue jabpnq ay) Jo IXa)uod
U} Jo uoneIspISuUOd Japeosq ay) uj usye} aq |im Buipun) jeuonippe yim
uoisuedx3 ‘moue}y anbiuopy '1q ‘padx3 ewnel] Aq papiaoid souejsisse
[BO1UY23) LYim ‘SAenIU] (WJOIA) [BPON 99)9eId APOISND Ul YINOA 8y} uo
pajeoipaid sem ueid siyj ‘naiw dpnadessyy passjuso Yinok e dojoasp
0} saa1nosal Bunsenbai ,‘ainin4 sy} Buroeiquig, papiua ‘siosiniedng Jo
pieog ay) 0} uejd uonoe ue pspiwgns Juswpedaq ay} ‘610z ‘1z sunf uQ

. Riunwwoo ay} pue sayjiwe; yym Buusuped Aq Jusjedwon Ajinynd
pue paseq-yibuass ‘saisuodsal-ewnes; s Jey) jusuidojgasp ynoA
Ayiresy poddns pue sjowoid 0} UOREQOI B|IUSANT JO UOISSIWL 3Y) SI )|,
0} Juswiaje}s uoissiw s}l pasiaal suoesado ajlusAnr ‘Loz uj “saonoeld
pauLIoju) ewnes] pue quawdojars(q Jo sabejs Juaosajopy ‘Buimsiriau
[euoneAno}y ‘suonusislul BANOaYT Jo seididuld ‘(DdD) sednoeld
[UOIJOBLIOD 8I0D Papnjoul UoIYm Suopoduod Ul ssopoeld peseq
-30U8pIAS Ul paules) alam Yejs Iy ubisapay sdwen yum gooz Ul a1ed |O13U0D JO BINYND B LBy} Jaylel al1ed
jo an)na e o} yys whipesed sy} pspe)s Juswpedaq sy “pajuswajdw | Jo BINYNO B 8jeald o) SaNIe) UOKUSISP SjiuaAn( Jayjo Je
Buteq jo sseooid ey ul sI uojepuowwods) siyy "saiby Allenued | pajuswaidwi 8q pinoys DY 18 [epow jusuieas syl 0}/

*ansind 0} buipuny
SI aJay) Jayjaym ssasse pue swia)shs Lyus-ajeb papied pue juiodyosyo
Aunoas sjqein Ayjuapl o} Juswabeuew suopniysu| SIUSANE YlIM HIOM
'™ S S .uoneqoid a)is Lo S1adljo uoieqold ayj Aq papiroid Apusiuno
sl Jey} [l jo Ajajes pue AJUnoss JOLSJUI By} SOUBYUD [IIM SOUBLUS
8y} Je psed £ay e 1o spienb Aunass Jo yojemiano pappe ay) ‘Ajjeuonippy
‘ebewep Apadoid 10 [easAyd jo ynsas e se unoul Aew Auno)
aul 1ey) Auigel Aue sjebiiw pue Ajojes jeuonippe Joj spinoad jjim ‘aoed
Ul saInseaw 05u0d Yim ‘ssadde Jo juiod s)buls v “suondulsal Buipuny

pue jo8foid sy} Jo Axajdwod ay} o} anp ‘syjuow g 0} 9 ul paja|dwod "OM{ 1€ pajeisul 8q 0} spasu wajshs
aq 0} sisjeue Jsyunj sainbas uonepuswwodas siy) ‘saibe Ajened | Ajus-sjeb papies e pue Anua je Juiodyoayd Alundes v 6/
"wa)sAs ayj aoeydal

1o sedas o} Buipuny Ayjuspl 0} neaing S80S SANBASIUILPY UNM
SOM [[IM GSIN ‘SIOUSIOBP MO)) JIE SR 8I8Y) JBY) SUILLISJSP JUSLUSSOSSE
ayl pinoys ‘walsks JYAH SJajua) Aquy Auyjoiog Jo Juswssesse

O INJNHOVLLY



Z. abed
B s ————————— e e e e

"SJOIABYD] 3sOou} ajebiiw o) salbajesjs aanoaya
pue ‘10iAeyaq aanebau Jo asned Joos sy Ajjuapl 0} UOHBULIOjUI JO 82IN0S
1s8q 8y} us)yo sI Juased ay] ‘juased sy} ypm JoBIUCO BYew 0} palinbal
S| Jayoes) ay) ‘ssejo woly papuadsns aq Ynok e pinoys ‘Ajleucnippy
"sioiAeyaq aAnebau ssaippe o} saibajells pue sjeob juswiess) SpJemo)
ssaiboud s,yinoA e ssnosip o) paubisap si | QI 8y ‘puse o} pajiAul ale
$10j120NpPs pue ‘Juswiiwwod dwes s yinok sy} Jo uoneinp ay} Jnoybnoiy)
220 S| W 'swiaauod jeloineyaqg/hiajes Aue yim buoje ‘Gunssw (1an)
wea] Aeundisig-mny eniu) ayi Buunp paseys pue uejd ases s yinoA
ay) oju! pajesodioou; st uoireuLojul SIy | "Japlo dwed e anisoal Asy) 9ouo
yinoA Joj uejd uonesnpa ue dojeasp pue ssasse 0} sisjenbpes sdwe)
0} paufiisse sI (300V1) uoneanp3 jo aouO Auno) ssjebuy soq woyy
anjejuasasdal y "uoneoyiuapl Jadoid jo uonejussaid Aq paiuedwoosse
Lo} ,SpI028Y S|1USAN 0} SS82JY Jo Woddng ui uolelejoaq, e Bumugns
Aq 1senbas e ayew Aew saubisap Jo juspusjuusdns ay] ‘spicoal
ased 9|luaAn( SSnosIp JO/pue aA|8dal O} PAZUOYINE S| j00YIS Spusjje
yinoA ay) a1sym Jousip ayy ui saubisap e 1o [ooyds e Jo Juspusjuuadng e
‘JOASBMOH "SPI008J 9SBI 9AI803! 0} PAZLOYINe S[enpIAIpUL Se /Zg UoRIss
(DIM) 8poD suonnyisu| pue aleyap Jopun payiuapl JoU ale SIsyoes)
se ‘yejs Buiyoea) 0) spiodal ajiuaAN| aseys Jou ssop juswpedsq ay) "M3IAaI 10} Jjels Buiyoes)
Auaung “pajuswsidwi 8q jou [jm uoepuswwodas siy] aaiby Ajleied | 3OOV OF sjqejiere sie spiodal sfiusAnl ainsug z|'/

"papasu se YinoA [9sunod 10 wooIsseld Aue o} puodsal jey)
sinoy jooyos Buunp uosier [00yds e se paubisse 04 e arey sdweo |e
‘Alleuonippy °SuIsouod [BIOIABYSQ SNONURUOD dABY Jey) JO suuop/sbum
snouen woy Buipuspe uyinok aaey Jeyy swooussed dyiwads o)
SQdQ subisse Juswpedsq sy swooisse(o 198]8s 0} paubisse ale sO4Q ‘ayji|e s3jluaAn{ pue s10}eanpa jo A1ajes
se pajuswajdwi Ajlented ussq sey uonepuawwodal siy] 9816y Ajjeried | sy} ainsus o} woousse Aiaas apisul sOda ubissy ||/

‘uoisiniedng peseg-poddey pue ‘Juswabeueyy Joineysg
‘suoneslunWwwWo) sisu) ‘sanbiuyos} uolejedse-sp Ul Yejs ules) pue
“uomaweyy Juswdojaraq yinoA aanisod e bundope Aq ,‘aied Jo ainyno,
e Joddns pue 8jeaoApe 0} ssnuljuod Juswpedaq ay) ‘JonsmoH Ajiwe;
ay) pue yinok ayy yym diysuonejas onnadesay) e ysi|qe}se 0) Sa2IN0sal
Buuyels Jo swiy sy apnjoul Jou SSOP YIIym SLl PSjiLul € Joj aJay) ale [jey

O INJWHOVLLY



¢/ abed

||.!|||I|fl!l|l.|||.|||

O INJWHOVLLY

salie4 uoneqold pajled weiboid Japio oM oiuond8@ paubisep
*al Amau e pajuswsdwi juswipedag oy ‘L0z unp uj ‘padejdal
U3 S0UIS SEY PUB MOPUIM USHOI] S} JO} PSJILUGNS SEM JOPIO YIOM

o Soul} Jie je yejs
40 uoIsiAIBdNS [BNSIA J0AJI JSPUN BB SWOOI JIdY) Ul Jou YInoK jfe, apnjoul
saniiqisuodsai yejs Jo Led pue yinok sy o) umoys aq Aew Josiaiadng
Buiping ay Aq panoidde soapin Jo ssinow Auo, ssjesipur Koijod

"MOPUIM US)0.q J0} JPIO YIOM JgnS
‘pasinadns. Ajueisuod aq pinoys WooiAe( ‘Jusjuod JUS[OIA
-UOU BINSUS 0} SOBPIA |8 USaIS pinoys siosinuadng gz

sjuswpedaq ay) "pajuswaldwi usaq sey uoiepuawwooal siy| ‘8a1by
: sasuodsay

SUOREPUBLILLOOSY

. - -

99)IWLI0Y) UORUS}a( — UOKeqold

‘AJuno)
sejabuy so7 ul s869)j00 Ajunwwod aulu ay) Jo Aue Je sasinod Bume)
anunuoo o} a|q1bijs ale wayshs OOV Y} Ul SUBpNIS (@IDY) 1ouIsig
8b69)109 Ajunwwo) sapebuy so7 ayy ybnouys passysibal aq jm weibosd
no ul sjuspns (v1on) saebuy so ‘enuogen jo Ausisaun pue
absjj09 Aunwwo) sjepusio) ‘yos] apei] ssjebuy so ‘9v13 ‘ebsjjon
uoissijy ssjabuy so ybnosyy passyo ale sesinod abajjo) ‘ssolAIeg
uojeonp3 uoneqold ybnoiyy sdwed neaing sedoeS  Juswieal|
[enuspisey suoneqold Jo (e ul djqejieAe Ajuaund SI UOKINASUI
ebajjioy "pajuswadwi aq jou |IM uolepuSWIWOdal Sly| ‘saibesiq

'$869)|09 Ajlunwwod
lle apnjout 0} weiboid abs)j0) o} unoo ayy puedx3 |/

"Sanolb Apnjs Apjaam pusye
pue ABojouyos; 0} sS899e ‘s}00qiX3} 8sIN0o palinbal ayy Yum papioid
ale weiboud absj00 ay) u yino ‘siojonyisul absjj0o apisbuoje Buriom
$10}004d SE 9AISS JjB)S SITIAISS UOHRINPT "sjqeIajsuel) (NSD) Aisiaaun
SlelS elwojife/(ON) elwoeD Jo ANsisAun ase sisuled jousiq
abejj0) Ajunwwo) sspebuy so7 Ino ybnosy) palsyo sa8sinod Jpald
Il “1e1sawas Aq Aea sBuuayo asinod absjjon uononisul ajfis pughy
pue 8uijuo ‘8)Isuo yjoq jo sisisuod Buiwwelbolq -sanijioe} [enuapisal
9jluaAnl (gSQ) neaing sad1usg UoRuUBleQ pue (9S1Y) Neaing saoineg
juswieal] [enuapisay |l Je soeid saye} buwwesbord Aepuodss-jsod
‘Janamoy ‘welboud abs)j09 0} noY ay) ul sjedioiued Jou saop uoleqold
dliusANy "pajuswaldwi 8q jou |m uonepusWIWodal SIy| “saibesig

‘weiboid absjjon 0} UNoY sy Ul sjedioiped
0} sajenpesb |ooyos ybiy 10} snuaae ue sjeal) €|/




v/ abed

ﬂ

S HdQ "520Z Aq paJ1anodal si pooy a|qipa pasodsip Ajuaund jo jusdiad
0Z uey) ssa| ou Jey; Jobie} jeuonippe ue papnjoui Aatjod siy} ‘s)sem
olueblo Jo [esodsip apiMale)s JO aAs| 8y} aonpal o} s}abie) Bulysiqelss
0} uonippe u| “Aonod suopanpay suoissiwg sueylely sisepn oluebip
(dD1S) siweinjiod sjewi) psa-Moys sy o) aoueldwos ainsus
0} SHOYa Jisy} ul SHOM 2land 0} ajos Buuoddns e Aejd o} enuiuod
lm pue skejd H4Q “a|qejieAe jJou ale Yoeanno pue uoneanps puedxs o)
papasu $80In0sal 8y} ‘spoye asuodsal aiwapued g-gIAQ2 JUsLND 8Y)
0} anQ ‘psjuswaldwl aq Jou |IIM UolepuswwWodal sy salbe Ajeney

(*sjuswipedap yyesH
llgnd UMO I3y} aABY Yolym ‘euspesed pue yoeag buol
10} OS[e S| uonepusWWOdal Siy|) “pajeledss pue pajosl|od
3q {lIM 81Sem Pooj MOY J0j PUB ‘UOIIRUOP PO} B|qIPS SS8IX3
Joj ueld o} awy jo peaye Jabeuew Jusas By} YIM YoM
ued sjejoyo juawpedsq "pooy Buinies 8q jiIm Jey) SJusAs
alqnd Joopino ||e 1o pasnbas ssadoid ywiad sy jo ued
se Jusuodwod uolieanpa a)sem pooj e Bunealo ui pes| ay)
9%e} pInoys yjleaH dijqnd jo juswpedaq Aunod 8yl /')

'dO¥a poo se yans

‘sweiboud uonnquysipas pooy Bupsixa ui uonedioiued sebeinoous pue
pooj snjdins Bunjeuop Ajajes Jnoge sassauisng pooj papiuuad wiojul
0} 90J0)x10M S)i abeuans) o) Aiqe ay) spoddns (H4q@) uyesH anand jo
Juswpedaq ay] “pajuswajdwi usaq sey uonepuswWWoal siy] ‘saiby

('sjuawpedsp Y)|leaH 21Gnd UMO Jiay) sABY YoIym
‘euapesed pue yoeag buoT 1o} osje si uonepusWW0a]
siyl) -aysem pooy Aue aja4da. pue ajesedss

KjaJes ues JUsWYSI|qeISa 1ey) MOY JNOGE UOKEULIOJUl SE
|om Se ‘amny20iq 0¥ PO 8Y} Yym pawie aq o} pasu
si0}09dsul 8y "p|al ay) ui ase sy} uaym siopessequie,
se sJo0joadsul pooy gog SH utes) o} welboid e dojaasp
PINOYS Y}iesH liqnd Jo juswipedaq Aunod 8yl 9')

S9SU0ASaY

SUOIBPUSWILLIOIY

3JSeM Pood U0 umog Bumng :sjiypuET 104 1910 ¥ - YIESH d1iand

‘safjuoud |ejuswyedsq pue
196pnq ayj Jo 1xa3U09 By} 4O UORIBPISUOD Japeolq ay ul Buiye) saoinosal
8say) buipuny o) pajiwwod sulewsl Juswpedaq sy Ing ‘suonisod asay)
Buyers Aynoypp Buirey st ¥da ‘6L-GINQD 2oUIS "suossa| Buiwwims
pue uoisiniadns pienbayl apincsd 0} Yda uim Juswasibe sy Buizieuy
sem Juawpedaq au) ‘6L-QIANOD 0} Joud "saoinss pienbaj spinoid o)
(4d@) uonesiday pue syed Jo Juswpeds( s,AUn0Y sy LM Jusaalbe
ue paysijqejss sey juswyedsq ay} ‘sieak Juadas u| “pajuswaidun
Buieq jo sseooud sy} ul sI uoepuswwodal siy| -eaiby Ajened

(‘wims 0y
Aijgeur syinok Auew o} anp uayo pasn Buiaq jou jood sy}
pue ybBneqiapyy uojuy) dwe) o} asuassjas ul Afeoyiosds
SEM SIU] - BJON) ‘PaIsyo aq pinoys suosss| Bulwwimg 6z

‘s}sanbal
Juaas/qol [e1ads pue sjsanbas uopisodsip Jesse ‘sjssnbas aulpue)
‘SSOIASP UONEDIUNWWIOD SSejalim Joj sjsanbal saoiues poddns Jojpue
Ajj1oe) uoneqold e 1oy yom Jiedal pue soueusjurew oy Bunsanbai yeys
||e 0} 8|ge|ieAe 801AI8S 8UIlUC Ue S! S4d (SINdd) WwalsAs juswabeuepy

.t

O INJWHOVLLY




G/ abed

}sag $|00y9S Ul SuOjeuo(q poo4 pue ss|qe aleys, ‘pajil} 8ie Sapinb om)
asay] "sa|qe) aleys Bulysijqe}se se yans ‘saibsjelis Aianodal poo; a|qips
Bunuawaydwi ul spoys Jivy) poddns o) Sa0IN0SaI Se asn U.D S|00Yos Jey)
sapinb om) padojaasp sey pue sjooydss ul Aiarodal pooy sjqipe yoddns
0} pasu ay) sajenaidde H4q -18bpnq sjousip jooyds e jo jusoiad
oz Aiejewixoidde o) sajejsue} yoiym ‘sajels pajiun ayy Ul pajsem pooy
Jo Juaasad g-| pajewnse ue Joj ajqisuodsal ale sjooyos Jey) ssziubodal
HdQ ‘psjuswsa|di aq Jou |Im uonepuawiuodal siy| aaiby Ajeneq

"SHOP® A18A0931 PO} B|qIPs JojuoW pue
jooyos Asans ul weiboid jsodwiod pue uapieb e sjeald o)
S|eoljo Juswpedap yieay pue syiom oignd [200] Ylm HOM
pinoys Ajunoy ay) ul pajeao| SjoulsIp (0049 08 IIY Zi'L

"UOIJEPUSWIIOdDI SIY} 10} asuodsal SYIOA J1ignd 8 O} S1ajap
HdQ ‘pajuswajdwi 8q jou [m uopepuswwiosas siy) ‘eaiby Ajensed

"WooJ bululp ay} ui pue ‘eale daid pooy
8y} uw yioq ‘sysem pooj sjesedas 0} sainpacold sjnysul
BUSjejed uonessiulwpy Jo jleH ayy buiesado Jopuaa sy
Jey) ainbas pinoys siosiuadng Jo pseog Ajuno) 8yl 61

‘Aus yuswpedap-uou pue juswypedap Aq aaibap auios 0} saueA
pue xa|duwod si ssao0.d Buoesuod ayj -os Buiop Jo s}sod fenusiod sy
pue sjoesuod Jiayy ul sweiboid Bulioksas pue uogeledss sjsem pooj Jo
uonejuswsaidw ayy aanbas Ajuannd jey sjuswpedap Jo Jsquinu 8y} jo
Buipue)siapun yydap-ul ue apiroid 0} A1BSS808U 8q [[IM SIORUOD 30INISS
pooj liay) pue sjuswpedsp Auno) jo Juswissesse aAlsusysidwod
e ‘spejuod Auno) sgdpnw ur Buiokoss pue uonesedss ajsem
pooj uo sjuswaunbal apnoul 0] |10z ul siosiaadng Jo preog sajabuy
07 Jo Auno) ay) £Aq peidope ‘uonow spIeAHUOD BIIAIBS PO Ajuno)
ur uonowoid poo AyyesH a8y ybnoiy} pasnbas se ‘sjoenuod feul ol
pajesbajul ale sjuswaiinbal Arejaip ainsus o0} saoiuss Buipusa pue pooy
loj sjesodoid 10 sisanbay Buimasuas Jojpue mau jje smaIAal Apuaund
(d1@D) uonueasid Aunfuj pue aseasig olUOIYD JO UOISIAI] SHAA

"9|qe|IRAR JOU SJ8 YIOM SIU) Y)im pasdoud
0} papasu Buyyejs pue saoinosal ajenbape ‘slwapued §L-QIAQD 8l 0}
anQ "awl siy) Je pajuawajdwi 8q Jou [|im uolepuswiLIodal sl ‘salbesiq

‘ubledwes
uoneanps ojjqnd e jo ped aq ueo weiboid Buihoas
a)sem pooy e Bupuswaidwi ‘spmoio Bunyoiuoid psouoos-aid
abie| smelp Ajjleuonipe; pue ‘sjisuo suondo pooj [esanes
sey ‘Sjuana Paduod Jawwns sy Jo Jsow Joj ajdoad 0po‘LL
UBY) 8J0W SMeIp Yoiym ‘mog poomAjjoH ay} e Ajjeroads3
‘Buiiohoas pue uonesedas sjsem pooy spnjoul o} ‘sjeyidsoy
Auno) je pajeso| seusjajed pue ‘py Jo wnasnpy Ajuno)
safebuy SO 8y ‘wnjaioqly 8y} ‘imog poomA|ioH 8y)
se yons ‘salioey Aiuno?) apisul ale Jey) saluediwiod Jopusa
pooj Ym sjoenuod Aypow pinoys speroiyo Auno) gL

‘pajesedas pue pajos||09 aq U 8}sem moy uo welbosd
uoneonpa sjsem pooj e dojaasp o) ‘weiboid 4O poo4 ayy Buipnpul
‘spoge Bunsixa oy ui sylop dgnd Bupsisse Jo aapoddns osje

O INJWHOVLLY




9/ obed

ﬂ

pue sjeydsoy jey) ureyd Aiddns |euoneu ay) buiuayibuans o) pajoasp
8q pinoys spoya ‘uopippe u| -olwapued ay) Huunp pajeidep aleam
leyl sayoeo juswdinbs pue Aiddns |eaipaw Kousbiswa Buipjingas Joj
pasieunes ale siejjop A1sn0da1 JS)SesIP 61-QINO2 Jo uoiyod jusiolyns e
Jey) buunsse pue Buipuny ssaupasedaid [eJaps) pasealoul 10 8)eI0Ape
0} SaNUNUOD HJ(@ "pPajuswajdul usaq sey uollepuswwWooal siy| ‘aaiby

"$8sU0 aInjnj Aue 1o} (0)3 ‘sIOjeNuSA N ‘J8ziiues
puey ‘sysew) sayddns ajenbape aaey Ajunod ayy uyum
Saljijioey [eaipaw ||e Jey} yons Buipuny jusiolyns aInsus pue
‘dlwapued 6}-QIAQD 8U} JapISUCD pinoys S8OINIBS YHeaH
JoJuswyedaq ay) pue ‘S|3 ‘siosiniadng Jo preog 8yl £'6

"eluojiie) uj dlwapued ay) buunp
paljuap! asam Jey} wajshs [ealpaw ay) ui sdeb yueayiubis siem alsy)
se ‘fianodai 61-QINQD U 8%aid Juepodwi Ajleroadsa ue aq Aew siyj
‘uonjoalip sjejs Jspun pawuopad aq pinoys siy) ey} aAsljsq am ‘sieydsoy
Jano Auoyine fuojeinBas ay) sey alejs ay} se ‘JOASMOH ‘'Spsau aimnj
Jeaw ued Ayoedes Buysixs Jayiaym Buipueysiapun o) Juepodu si yimoub
uonelndod pajedionue Jesw o} Ajjige ,s{endsoy eale JuaLNo JO MSIAS] B
ley) saaibe (H4Q) uyeaH alignd jo Juswiedaq ay L “uoyoipsunl sjejs ay
Japun sjje} )i se ‘pajuawsjdwi aq JOU [|Iim UORPUSWWOAI SIYy] "9a8iby

‘s1eak oz Buiwoodn ayy 1o
suonoasfoid ymoib Ajuno) s.oy9S 198w o) Ajiqe (sjeaud
‘ollgnd ‘Auno)) siendsoy jusund jo mainas 8)s|dwiod
B 9)epapun pjnoys SeoineS YiesH Jo Juswypedsq pue
‘UifeaH 211qnd Jo Juswpedaq ‘siosinadng jo pieog 8y] |'6

sasuodsay

SUOIJEpUaLII0daY

SI0Je|lusA UO S[eJidSOH — YjieaH dliqnd

‘weiboud ysodwoo/uapieb e dojaasp o} Aiedes ay) yoe| kew sweiboid
JuauN) "aWiI} JSAC PajpPUIMP Sey yaium ‘Buipuny ajels aaiaoal siapinold
aleokep |ooyos-saye Aueyy Buipuny sjejg uo jusbunuoo ale spoye
asay) se ‘pajuawws|dwi aq Jou ||Im uonepuawiwodsl siy) ‘saibe Ajeued

(019 "YVLS ‘llog ayy JaYy Y3DV) sndwed
uo a|qejieAe suojdo aledhep |ooyds-Jsje peuAw ay) ui
Ssjuspnys 1o} ajqe|ieAe aq ued jey) weiboid }sodwoojuapied
e doprsp pnoys spujsip (00Yyds 08 IV €1

"9S3Uj} Se yons SUOYS SpIemo)
$80In0saJ S} 8jedojje pue safuoud s) suIexs 0} JOLISIP J00YdS Yoes 0)
dn s1 )1 ‘sabusjjeyd asay) ssaippe 0} S|00ydS [BNPIAIPUI Jo} safiunyioddo
Buipjing Ayoedes apinoid ues Auno? ayy sjiyp “eoeds pue ‘wnnowIng
‘Buipuny ‘gejs ‘ewny Buipnoul ‘pessaippe aq 0} pasu spIMAIUNOCY
swesboid Bupsodwoo pue Buuspieb Buysiqeise 0y sabusieyo
Juedyubis ‘sjysuaq Auew ale aidy) SjIYM ‘YIIBSY [euOnoW?s pue |e1oos
Buinosdwi se jjam se ‘sadioyo pooy Jaiyeay Bumew Buipnjour ‘syuspnys
0} spjausq jo peudw e aney ueo sweibosd Bunsodwoo pue uspies

;oping uonejuswa|dw ajqe
aleys Buin Aylesy ysaigen, pue ,‘funoy ssjebuy soT 10} seonoeld

O INJAWHOVLLY




1/ abed

. Asnpu sy} ul snas Jey) sjeuoissajoid aled yyeay sy}
poddns pue ‘aoe|d ui a1e sainseaw [0uod uoioayul Buobuo Jey) ainsua
‘S)uapIsal 10} a1ed Jo Ajijenb ay) 8dueBYUS O} [9AS) [RISPS) PUE ‘BJB]S ‘a0
8y} e uoneiapisuod 1o} suonepuawwodas Aoijod pue Alojeinbas Amuspl
0}, [eJaus9) Jojoadsu| ue Aq sapoe4 BuisinN pajMS JO Malral ansijoy
pue juspuadapul ‘sjelpawwi ue, papuewap yoiym ‘Jabieg ukiyiey| pue
sewoy | -A3]pty e siosiuadng Aq pasoyine uoow (4NS) senijioe
BuisinN  paiis uyim Aligelunoody pue jybisieng Buimoidwi ey
panosdde siosinadng Jo pieog ay) ‘0z0z ‘9z Aey uQ :ajou eroads JO

"Sae)s ||e Joj padojanap sainpaooid jueldwo)
- G Jaydey) |enuepy suopeiadQ alelS Ss8IaS PledIpaj B SIedipajy
Joj s18)ua) 8y} ul payeplonia Jaypny pue aoueldwod Jo Buuoyuow pue
suoie|oiA Jo sjutejdwod jo uonebnsaau) - zeg'agy § ¥4 Zv Alleouoads
‘suolje|nbay [esopa ul pauyap sI Yaiym ‘ssa20.d juie|dwoo Joejuod ay) 0)
alaype o} paiinbal si gIdH HAA "(HA@D) UiesH land jo Juswpedsq
Bluoyie) 8y} pue (Qi4H) uoisiag uopdadsu| saniied YiesH HdA
usamjaq Juawaaibe Jo)u0 3y} Yim paysies st (HJa) YiiesH alqnd jo
Juswpedsq ‘psjuswajdwi 3q Jou [Im uoljepuaWWOoal SIy] saibesig

"sauljapInb Jous sey yoiym ‘ssasoud
Juleidwod ayy ssaippe Ajeoyosds o} spasu Jipne siyl
"Hd@D 3y} pue qI4H Yy} usamjaq Jussaibe 1oB1U0D By
JO M3IABI B JONPUO 0} Joyipne Juapuadapul apISINO Ue yjim
19B1JU03 AJUNOY) B} JBY} SPUBWILLIOIS) SBRILIWIOYD 8Y) |'C)

asuodsay

uonepuaIWooay

annung Buosg ayy AluQ :sawoH Buisiny — yiieaH 21jqnd

"020Z ‘1€ 1equisdaq Aq pseog MosIApY
g ainsealy ay} Aq pajemiul seAjoe asuodsas pue sseupasedaid
WsLI0.8}0Iq uo podal e Jo uoisiroid pue Bulpuny g aInses|y JO MaIAS) B
poddns pinom HdQ ‘Buipuny g ainseajy oy} Jo Jybisiano Joallp aAey jou
S80P HdQ@ d)IYM ‘pajuswalduil 8q Jou [im UORBPUSLLIWOIS) SIY| ‘saiby

‘salousblawe
leqoif yym |eap o} puey uo juswdinba |eaipsw ybnous
aney sheme |Im Auno? ay) jey) os uejd ssaupaledaid
wsuouajolg ay) aepdn o) pasn Buisq are spunj g
ainseapy moy Buiuipno Ajjeoyioads podai e apinoid yyesH
aland Jo Juswypedsq ay} pue SHQ ‘SINT ‘siosiniadng
JO pieog a8y} Jey) SpusWWOddl JBPWWOD dYl 6

"sajousbiawsa ainmny ul sebepoys Jusaaid o) wa)sks
uonnquisip pue abelols ayoed aandaye ue Buiueyulew pue Buunsus
pue ‘saiqedes Buunjoejnuew onsswop Bulpingss ‘uswainooid
Juaoe aow Bufyuepl A uodn juelar ase sapnue aseoylesy

O INJWHOVLLY




g,/ abed

e e e e e e —— e ———————— e e ————

‘suonoadsul piay aunnos buunp
sassauisnq pooj papiwad Auno) sajebuy S0 0} SUOKBUOP pue ajsem
Ppooj uo ysiueds pue ysijbu3 ul 0zoz A1eniga4 ul Sainyd0iq [UOKRULIOUI
Bunnquisip uebaq siojoadsul ,‘siopesseque, piay sy ‘pajesodiooulun
Aunoo Buipnour ‘sanio j1oeAUOO g8 Byl Jo 6§ Ul s|qeoydde sI yoym
Suojeuog poo4 snjding ajes, uo ‘sisieroads YjesH [eUSWUOIIAUT
S}l Jo 08y paures) pue weiboid e padojersp HAQ ‘8L0Z Jo Aienigad
pue Aienuep u| ‘pajuswsidwi usaq sey UOHepUBWIIODa Siy] 931by

('syuswpedsp yjeaH a1igng UMO Jiay) aABY YoIym
‘euspesed pue yoeag Huo Joj OS|e SI UOepUSWWOD8)
siyy) ‘gjsem poo} Aue oPAoas pue sjeledss
fjajes ues Juswysigelsa jey} Moy Jnoge UOReuLol Se
|oM se ‘a1nyo0iq JOY@ PO 8y} Ypm pawLe aq o} pssu
siojoadsul ay] pjdY ay} ui ale Ay} usym ,siopessequie,
se siojoadsul poo} OOE SH uresy o} weiboid e dojersp
pInoys yieaH dlqnd jo juswpedsg Aunod syl 9|

81SeM poo4 U0 umoq BURINg :SiypUET 104 1910  — UYESH [BUBWUCIIAUT-UHeaH Jlland

Xdse
"8UIOH/53De 4/PU e aY[ed/a0)/Boy0/SWEIB0Ia/A0D €0 Udpa MmM,/-SaNy
biull Buimolio} ay) Je punoj aq Ued puld UiesH e

‘Allediuonos)e
Sjule|dwod 3|y 0} SISWNSUOD SMOJE OSfe pul{ UJesH [0  ‘Lels
097 Aq payuspl S1oUsIOYSP U ‘(SUOIJO. JUSLISIIOMUS SJB)S ‘SJUSpIoul
pauodal AyjoeyAinus ‘syutejdwod) Liojsiy souewuopad ‘(jeo-Ipaj Jojpue
Jeoipajy JO 9oue)dadde) snjejs uonedyieo pue Buisusol ‘diysiaumo
Ruoey ‘siieep sspinod, Buipnjour eiwojied noybnoiyy  saniey
PalLa0 pue pasuddl| JNOGEe UOHEWLOJU UNM SISWNSUod sapirosd
pul yiesH [eQ “(pur yiesH [eD) aseqejeq uogeuuoju| Ajioe4 yyesH
Blwoye) ay) padojersp Apealje sey (9%97) weiboid uoneoyua) pue
Buisusor] Ayient a1e9 yjesH Joj Jsjua) yiesH qngd Jo spedaq
BlLIOJleD 8Y | "pajuswajdwi g Jou ||Im uollepuawIWwOooal sIy| “saibesiq

‘sjurejdwod
[ewsio} abpoj pue yoeqpas) Jago o} algnd ay} Joj Ajiqe sy
apnjoul pue (7pju/A0D AJUNOET U)EayDIGNdj/-GNY) ajsqam
dI34H 3y} uo 3|qejlene aq pinoys aseqejep ay] "Aluno)
sajabuy o7 ul Aj1oB} yoes uo uoneuLIojul suondadsul pue
Bulyess (le sapnjoul jey) aseqejep A|pusiiy-Jasn & uigjurew
pue 8jeaid gj4H 8y} 18y} SpUsSWWOIal I9JIWW0Y Y| Z'€)

‘MalA3l 9 S,AJuno)) ay)
pue uonol pieog ayj spoddns Ajnj H4@ "suonebisaaul (4<) syuspioul
pauoday Ayjoey pue syuieidwos 4NS Buipuey 1oy ssaooid s,q14H HAQ
‘Alleayioads pue ‘JoBJUOD JUBLIND BY) JO SUORIPUCD PUB SWLIS) BY) Japun
SJINS 0} pajejas suojebiiqo s,H4Q JO MalAaI B Sapnjoul Yolym uonow
SIy} Joj o jo 8dodg Jiayy pansst 9 s,Aunog 8y ‘0zoz ‘0¢ Ainr uo

"uonow ay) Ul Joj pa|jes eauas) Jojoadsul ay) se (9))) [esauas) Jojoadsuy
s,Aiunog ay) pajulodde Jso0 aAlN28X3 AJUNOY By} ‘0Z0Z ‘9 BuNf UD

O IN3JWHOVLLY




6. 9bed

RS R e =S ———————————— e —— e ]

Aian0d8yY pood, pajiy uoneanqnd yelp e ojul pajidwod Sem JUSWSSasse
siyy woyy sBulpulq “uonejuswaiduwi sy} jo Jusixa sy pue paonoeld buisq
aJam Aay) assym ‘pajuswaiduw asem Aay) Aem sy} ‘saibsyesis uonuarald
8)sem sjoLsip jooyas ay) uo ejep Jayjeb o} sem [eob ayj "sjuswnoop
[00Y2S [eDWO JO MSIABI pue  SMAIBUI Jueuuoul ‘(papuodsal
sjousip jooyos ay) Jo Jusasad G yoym Jo) Asmuns sujjuo ue ybnosy
‘uoneonp3 Jo aouo Auno) sajebuy so syl pue H4a Aq peionpuod
SEM SJOL)SIP [00YOS (8 8y} JO Judwssasse Ue ‘L0z Jo Wed Jspe
8y} U] ‘psjuswaidwi aq Jou |im uojepuawodal siy) "salby Ajeieq

"SHoya AIBA0D3) POO} S|qIPS JONUOW pue
[ooyos Asans ut weiboid jsodwod pue uapieb e sjean o)
S|elolyo Juswpedap yjesy pue syom algqnd [e20] YlIm YJom
pInoys Ajunog ay} ul pajeao] SIS [00YIs 08 IV 211

Uol)epuaWILIOdaI SIY} Joj asuodsal SYIOM Jlqnd 8y O} Sisjep
H3-HdQ ‘pajuswaldwi ag jou |jim LUonepusWLodal siy| "aaiby Ajleled

‘woos Buiuip ay) Ui pue "ease deid pooy
9y} ul yioq ‘sysem pooy sjesedas 0} sainpacoid ajnysul
eLs}ojed uolensiuiwpy Jo |leH ayi Bunesado Jopusa ay)
jey) aunbay pinoys siosiuadng Jo pieog Auno) syl 61

"HdQ Aq papiroid asuodsal ay)
0} J9J9. asea|d "pajuswaidwi aq Jou |jm uojepuswiwodal siy) “saibesiq

‘ubredwed
uoneonpa aignd e jo ped aq ued weiboid Buiohoal
ajsem pooj e Bunuswaiduwi ‘spmosd Bupjoiuoid psouoo-aid
abej smeup Ajleuonipes; pue ‘ajisuo suondo pooj jeienss
Sey ‘S)usA3 Yaduod Jawwns sy Jo jsow Joj ajdoad 0o’ /L
UBU) 210W SMEIP YoIym ‘imog poomA|joH ay) je Ajjetoads]
‘Buijohoal pue uoneledas sjsem pooj apnjoul o} ‘siejidsoy
fQuno) Je pajeao| seus)sjes pue ‘Wy Jo wnasnjy Auno)
sojebuy S0 3y} ‘wnjaioqly sy ‘iMog POOMAIOH BY)
se yons ‘saj|ioe} Ajuno?) apisul aie Jey ssiuedwod JopusA
pooj Ynm sjoenuod Aypow pinoys sjewyo Aluno) g'|

"Hda Aq papiaoid asuodsal sy} 0} si9jep H3-HdQ
"Papasu Ss! Jey) Yyoeanno pue uoReINpPa 8y} op 0} awy SIy) Je d|ge|ieA.
Jou ase saoInosal ‘olwapued gL-QINOD dY) O} ssuodsal Juaund ay)
0} anQ "pajuswsdwi aq Jou |im uonepuswwodal siy| ‘aa1by Ajeiued

("syuawpedap yiesH
2llgnd UMO J1ay} sAeY yolym ‘euspesed pue yoeag buon
J0j OS|e S| uojepuswwodal siy]) “pajeledss pue pajoslod
84 [|IM 8)SEM POO} MOY JO} PUB ‘UOIJeUOP POO} 3|qIPd SSAIXD
Joy ueid o) awy jo peaye Jobeuew Jusas ay} YiIm Yom
ued sfejoyo juswpedaq 'pooj Buinss aq ||im JeY} SJUSAS
alqnd Joopino |ie 1o} pasinbas ssesoud yuuad sy jo ued
Se jusuodwod uoeanpa ajsem pooj e Buiesso ul pes| ay)
9%} pInoys ueaH dljgnd jo Juswipedaq Aunod ayy /|

O INJWHOVLLY




0g abed

Juswadw 0) s82in0sas pue Buipuny jueayiubis
Uim ued yoeasnno pue [BUOIEINPS SAISUSIXS UB ‘SHIOM dllgnd Yiim
Hoya pajeulpiood-j|am € Se [|am Se SJoulsIp |00yds Jo aouedacoe pue
[erosdde ay) aunbas pjnom weiboid e yons Jo sseUsAIBYS BY] "SA)SE)
pue sjaip Buifien yym suonejndod jJuapnis Jo spasu pue spunosbyoeq
[e1n}N3 SS8IPPE O} PA3U SY} SPN|OUl JOPISUOD O} SBNSS! JYIO "uspiedb
3|qelr e uo joedwi sy pue sjewio [euoseas Aq pajuasaid sabusjieyo
8lWwo9Jan0 0} salbajess Buuojdxa ‘sjousip |00Yos g I8 Yim Juswabebua
Jayuny aunbas pinom wesboid jsodwoouspieb e jo juswdojansp
8y] ‘psjuswajdwi aq jou |m uolepuswwodas siyj saiby Ajened

(918 "YVLS ‘lieg 8y Jayy “430v1) sndwed
uo sjqejieae suondo aiedhep jooyds-Jaye peuhw ay) ul
sjuapnjs Joj a|qejieAe aq ued jeuy) weiboid }sodwooyuapieb
e dojasp pjnoys spusip jooyos 08 IV €LL

"paluap! 8q 0} paau pjnom juawajdwi 0} 82IN0S
Buipun; v "sbulpuy sjuswssasse ay} ul pajou se ‘saiAnoe bunsodwod
JO 3YISIp 8y} SwWooIaA0 0) Jopio ul padojaasp 8q O} sABY pINom
weiboud [euonieonpas pue yoeanno spimAIUNOY e ‘os)y ‘saainos Buipuny
Juasayip Buikyuap! pue ‘ejep [euolIppe UIBIGO 0} JSPIO Ul Pajonpuod aq
0} JUSWISSBSSE JaYJoUB ‘SYIOAN DlldNd JO Juswiedsq s,Auno) ay) yim
ueld e Buidojensp ‘sjouisip jooyos |e jo uonedioised sy alinbas pjnom
looyos Aiane ur Auenodal pooy 8|qipa Jojuow o} pue wesboid }sodwiod
pue uspseb e jo ssauaARdays ay) Jo ANiqises) ayy a10/dxs 0) Hdq 104

"8)IS JJO Jojpue uo yjoq sdeios
pooy Jo Bunsodwod ay) sem ‘spoya uojonpaluonuaraid sisem pooy
Joj sasuodsal Jejndod jses| ay Buowy 'sajqe) aseys Jo uoneluswa|dui
ay} pue ‘sanbiuyos) woosydun sapews, pajdde ,‘a0iAeS "SA JaYQ, Se
sweiboud yons ybnoiy ‘sjsem pooy sonpai djay 0} SaiAlOe 831U} Jses| je

Bunuawa)dwi a1em s|00Ys SO pajeaAa] JUSWISSISSE 3y} JO S)nsal 8y |

‘leaoidde
preog Buipuad Ajunog v ul sUIsIQ [004OS Ul SNIANDY UORINPaY
puE UOIUSA3I4 8JSeAy PoO4 jJO joysdeuS Y — sjoulsig [ooyos Ul

O IN3JWHOVLLY




| g abed

EeeEmnmmmn e eSS ——————————  — T e e e — )

Joid e Bulysi|qe)se Japisuo? [|Im SYIOA 11qnd “welboid joyd e juswaduwl
0) MOy pue aiaym Ajjoexa aululalap o) Ajuno? pajelodiooulun ay) uyim
sisAjeue Jayuinj Jonpuod [im SYOM d11dnd 120z Areniga4 Aq pajeidwod
aq |Im yoiym siskleue Jayuny sannbas uonepuswiwooal siy| “saiby

‘IleH A sajabuy so7 Jeau Aepsiny] yoea pjay suo ay)
SE |jons Joylew s Jauliey e Je aq Ued Jajusd ay] 'Iejusd
yo-doip ajsem pooj Ajyaam e ysi|qe)sa pinoys ‘seale
pajesodioduiun s Auno) ay) pue ‘sanio gg 8y Jo yoeg ||

sosuodsay

SUOIepUSWIWO0IaY

SISEA POOS UO UMoQ Bulng 'S|iypUET 1043810 ¥ — SYIOM Jlland

“f|leaiuososja Jureidwod
B [l pue ‘awi) e je sep|ioe; aaiy) 0} dn aredwoo ‘snjejs uonesliped pue
Buisusol ‘diysiaumo Aypioey Buipnjoul ‘sjiejep Japiroid MalA ‘UoEI0] 10
adA} Ayioey ‘sweu Aq saiijioe} Joj yoIeas o} pasn aq Aew pui4 Y)esH &9

xdse
"WOH/S8bed/pululeayes;do)/boyo/SweIboId/Aob ea ydpo mmMm/-Sany
Uy Buimoyjo} ay) BIA

(puijupesHeD) eseqejeq uohewLoju| SaRlioeS Y eaH BILOJRD 8y} Uo
Buimala onand Joy ajqejiene Apealje si uogeuuojul uojdadsu] ((NIJSY)
Juswuouaug Buissaocoid Asang pejewony ay) pajed juswiwsrob
[eJapay 8y} Aq paulejurew pue padojaasp wajsAs e asn 0} psjepuew
S Ql4H ‘pajuswsaidwi aq jou fim uonepuswwods: siy] -saibesig

‘sjuiejdwod
fewsioj aBpoj pue yoeqpaa) Jayo o} algnd ay} Joj Alliqe sy
8pnjoul pue {/pju/A0D Ajuncdey ujesydlqndyydpy) sjsqam
QIdH 8y uo sjgejieae aq pjnoys aseqejep siy) “Ajuno)
sajabuy so7 ul Ajjioe) yoes uo uoiewloul suondadsul pue
Buyels ||le sepnjoul jey} sseqejep A|pusLy-1asn e ulgjulew
pue a)eaid (14H 8y} Jey} SPUSWILLICIA] S3RILIWOY 8Y) Z'E]

"pabueyd
8q jouueo pue sajejs (e Joj juswuianob |esepay ayy Aq padojensp
[enuepy suoijesadQ sjels ay; Jo G Jaydey) Jepun pajepuew Jayuny S|
ssao01d Juieidwoo ay| “sawoy buisinu Jnoge sjuredwod jo uonebinsaaul
ay) Joj siseq Aiojeinbai [esopa ayy Buipinoid ‘zeg ggy suonenboy
[eJapa4 JO 3p0D Y} JO g UORISS Japun pauysp si (QI4H) uoising
uonoadsu| saniioeq yyeaH Aq pasn ssaooid juiejdwod ay| ‘sksuiope
Auno) pue ajelg Aq pamsinel sem Joejuod ay) ‘[eroidde pieog
0} Joud pue HdqQ Auno) ayy pue H4QD usamiaq suonenobau ssusjul
Jo j1onpoid & sem joenu0d Juaund ay). -Aressadauun si (H4ago) esH
llqnd Jo Juswipedaq eiwoyen ay) pue Aunos ay) usamiaq Joejuod
8y} JO MaIAa] Y pajusWwa|dwi 8 JOu [|im UoHepUSWWOIaI SiYy| “aalbesig

"saulfspinb joujs sey yoiym ‘ssaooid juieidwod

auy} ssaippe Ajleayioads 0} spasu jipne siyL "HAAD ey
pue q|4H auy) usamjaq Juswaaibie J0e.uod ay) Jo MaIAB)
B Jonpuod 0} Jojipne Juspuadapul apISIN0 UB Y}IM JoeIju0D
Aunod ay) ey} SpusWILIa) 83JILIWIOY) BY] | '€l

sasuodsay

SUONEpUBWLIaY

annng Buosg ayy AjuQ sawop Buisiny = uoising uonoadsu Sanijioe yiesH-yiesH 2iiqnd

O INJWHOVLLY




Z8 abed

‘weJbosd bunsodwoo pue Buiwie; Jisyy Buipnjoul 'sweiboid
Buohoas sieys yum Jsua) uonusleg sseydlld paisisse Ajsnolnaid
Sey SYIOM dand Juswiedsq SHUBYS Y} Ym 8| UORIIPSLIN{ Se SO
211qnd Aq pajuswis|dwi 84 jou ||Im uoepuswwWodal siy) salby Ajjenied

"SaljI[1oe} UORUS}aP ajuaAN[

3y} Jo ||e Jo awos Je uap.eb e jo uondo ay) ajebiseaul
Ppue SI}SE Ul JBJUSY UOUB}SQ SSaYdld Je welbod
1sodwooyuapieb e yajeasd pinoys sjeroyo Auno) g')

"Sal)Al}oB 8S0U) 0} paje|al
sweubo.d [euoneanpa dojersp 0} spoya Ajuno) Hoddns ued ynq sanijioey
Buiohoal 10 Juswabeuew sjsem ajeiado Jou saop SO 21lqnd "sabajjo2
Aunwwod ay) yim Saj| UOHEPUSWIOD! SIY} JO} UORIIPSLNI SB SHIOA
olqnd Aq pejuswaidwi aq jou |m uojepuswiwooal sy salbesiqg

‘s8|bojouyos)

UOISISAUOD PUB UOISISAIP UO SNO0} ey} Juswabeuet
8)SeM Ul s1sa1ed pue Buliohoal sjsem pooj Jnoge

sasse|d asealoul 0} ‘sweiboid buiuies soiopiom pue
$969]]09 Ajlunwiwod yym YoM pinoys sjeowo Auno) 4|

‘gjeudoidde Jou are saajusoul
alojasay) soueldwosuou oy sanjeuad Alejpuow yum sjuswalnbay
U} 80J0jUS pUE SITIAISS UOJI9]|09 B)sem dluebio asn 0} sessauisng pue
sjuapisal aninbai jsnw AJuno? ay} ‘€8S LGS YIM SOUBPIOI. Ul ‘aSed SIy)
Ul ‘JoASMOY ‘suoljen)is urepad ul (0o} poob e aq ues saAjuaoul AJejsuopy
‘pajuswaidwi 8q jou [im uojepuswwodas siyl -salby Ajensed

"89} UOI}03]|03 Yses
JIay} JJO Yjuouw B SJejjop paipuny [BJaASS SABS UeD pue
wesboud sdesospoo s,A)10 ay) Joj dn paubis saey (-0)e
‘sdoys 8ajj09 ‘sai0)s Auadoub ‘sjueine)sal) sassauisng

0G| ‘eseqieg ejues jo Ao ay ul ‘sjdwexs J04 98} sjsem
Pl|OS € UO JUnOJSIp € 10 ‘jayiew S Jawey/aios A180016

[e90} B 0} p1ed Yib e Jo wLoj 8y} Ul 8q P02 SIY | “S)SEM
pooj sjeledss 0} sassauISNg pue sjuspisal Joj welboid
SAIJUUI Ue 8)eald pinoys sieidwyo Ao pue Auno) €'

*$9]D0jOUL08)
asay) Buizinn uy pajsassiul aie Jey suonoipsLni [e90] JaYI0 pue ‘sjooyYos
‘saljjioey Ajunod ‘sessauisng o) soue)sisse apiAoid OS[e [[IM SYOM 21gnd
"0202 40 pua ay) Aq auijuo uopewuojul 8y} }sod o} suejd pue saibojouyos)
Buissaooid ejsem ouebio a)is-uo SeIS-||lBWS INOGE  UOKeuLOojul
paiedaid sey SyOM 2land ‘Uonippe u| "siapenbpesH S)i je sjsem
OO} Jawnsuog-a1d }sodwod 0) sulg uuom sasn Apuaund syIop dlqnd
‘pajuswiaidwi Buteq Jo ss8001d BY} Ul S1 UOEPUBWIWIODA] SIy] "B8IbY

"S|00Y2S pUB SO Ul pajje)sul

Ajises aq ueo pue ajsem pooj Joedwod ued jey) (aqn)
ype3 Jo ABojoysodwo?) se yons) Abojouyds) bunsodwos
Buisn swesboud sjeniul pinoys sfeiowjo Auno) z'|

"SI9JUBD YO
-doip ajsem pooy Bulysijqe)sa ui j0J 11BY} UO SANID 8} 0} SISO SHIOM
olqnd ‘siexiew sisuue) pue suspreb Ajunwwod yum diysieuped ui

‘bunsodwiod

10} sajuedwod Buideaspue) Jo [1Duno) uaples)
Aunwwo) sajabuy so ay) se yons suoeziuebio

UM S}0R1UOD YsSI|qe)sa ued Jo Buiohoal Joj Ajijioe) Aqieau
B 0) Uaye} aq 0} pa}oa)|02 8}sem poo} ay) Joj abuelie ued
sferojo Auno) pue A9 “ays sjeudosdde Jayjoue je Jo

O IN3ANHOVLLY




¢g abeyd

ﬂ

SWwei001d yons ajeasd 0} SHOYS Jiday) ul sjousip jooyos poddns
0} anunuod ues pue weiboid Buiuspiesy pews sy ybnoiyy sweiboid
fien0231 pooy a|qipa pue ‘Bunsodwos ‘Buiuspieb sjqeuieisns Buidojarsp
Ul pajsalsjul ale Jeys Sjouisip |0oyds 0} soue)sisse papiaoid sey syJop
algnd Jey) sjou o} Juepodwi si J) "SIUISIP [00YOS Ym Sai| uonolpsun|
se pajuswajdwl aq jou |IM uoRepuswwodal sy eaiby Ajenied

"SHOYS AIBA0D3) POO} 9|qIPS JOJUOW pUE [00YdS

Kians ur weiboid ysodwod pue uapieb e ajeald o} sjeoiyo
Juswytedap yjleay pue sxiom gnd [e20] Ylim YoM
PInoys AjunoQ ay ut pajeoo] sPUISIP 100Y9S 08 IV 21}

"uoliepusaWWOodal SIy)
ui 8jo1 12y} Buipsebal asuodsal s,039) 8y} 0} SIajep SYIOM 21lqnd “Hoyo
SIU} Yum Jsisse ued pue sani|ioey Auno) Jayo je sweiboid uonos)joo
ajsem pooj Bunuewsidwi passnosip sey SHIOM dlqnd  "soluebio
Joj Buipnjour ‘sweiboid Buiphoss dn jes pue sjsem sonpas o) sueid
Juswabeuew asainosas dojeasp o) sapioey Ajuno) yum Bunpiom ussq
SBY SYIOM d1qnd “pajuswajdwi oq |m uojepuswwodal siy] ‘salby

woou Buiuip ayy ui pue ‘ease daid pooy

8y} ul Yioq ‘s)sem pooy sjesedas 0) sainpadosd spnysul
eus}ajed uonessiulwpy Jo |leH ay) bunesado Jopusa ay;
Jey alinbay pinoys siosinadng jo pieog Auno) ey 6'L

"UOllepUBLILINda)
sy} ul ajo1 sisyy Buipsebas sasuodsal ,sapusbe Ajuno? Jeyio o) sisjep
SHIOM lgnd  "sjsem pooj jo sjunowe abiey Buijessusb saijioe} pue
sanuaA abie| Je sjuswssasse ajsem pue siisiA ajis Buinpayos anupuod
[l S3IOM 1gnd “saiuefuo Joj Buipnjou; ‘swesbosd Buipkoss dn jas pue
aysem sonpai o} sueyd Juatwabeuew sainosal dojaaap 0 sanjioe; Ajuno)
ynm Bunjiom usaq sey SHIOM lgnd "Bj0J SHIOM lignd 0} 10adsal
ynm ssaibosd ur si uogepuswwiodal siy) Jo uoneuswaldw) saiby

‘ubledwe?

uonesnpa 2ijgnd e jo ped aq ueds weiboid Buijohoal
ajsem pooj e Bunuswajdwi ‘spmosd Buydiuoid peouos-aid
abie| smeup Ajleuonipesy pue ‘ajisuo suondo pooj [eanss
Sey ‘sjuans Haguod Jswwns sy Jo Jsow Joy aidoad goo’/L
UBL) 810w SMeJIp Yaiym ‘imog poomAljoH ay} Je A|le1oads3
‘Burofoas pue uonesedas ajsem pooy apnjoul 0) ‘siepdsoy
Auno je psjeoo) seus)ajes pue ‘uy Jo wnasnjy Auno)
safebuy s07 8y} ‘winjaIoqly 8y} |Mog POOMAJ|OH 8y} se
yons ‘safijioe) AJunoy apisul ale Jey sajueduwiod JopusA
pOO} Yiim S}oesuod Ayipow pjnoys sjeroyo Ajunod g°t

uollepuswiwodal siy} ul 8jos Jiay) Bulpiebas ssuodsas s yieaH 2iqnd
0} S19J0p SHIOM 2liqnd “Sfeusjew [euoneonps Buidojeasp ul 801 SHOM
21lgng 0} }oadsal yym pajuaiuaidul 8q [Im UojepUSLIWODaL SIy| da1by

('syuswpedap yyesH dljqnd

UMO J13Y) 8ABY Yoiym ‘euapesed pue yoeag buo Joj osie
S| uolepUBWWOdaI SIY|) “pajeledas pue psjas||0o 8q

[liM 8)SEM poO} MOY 10} pUE ‘UOBUOP POO} 9|qIpa SSAOXd
Joj ueyd o} awy) Jo peaye Jabeuew Jusas ay) YjIm H}iom
ued sjelolyo Juswyedaq "pooj Buinas 8q |Im Jey) Sjusas
alqnd Joopino |je oy pasinbai ssaooud yuuad sy jo ped
se Jusuodwod uojjesnpa ajsem pooy e Buneasd ul pes| ay)
9%} pjnoys LfeaH dlqnd jo Juswipedsq Aunod ay) /')

O INJWHOVLLY




g abed
ﬁ

J0 Ysu-je suosiad Jojpue aie) pue preog ainbal Oym SSaUSSaBLIOY
Burousuadxs suosiad ale aiay} sjiym ‘Jayund ‘aie)) pue pieog buinbai
suostad Jojpue suosiad pauaping-jual 1o} S|qe|leAR SYew O} Jusions
Jou si Buipuny H ainseapy jo Augejeae se ‘esodind siyy Joy Buipuny
H 8inses|y asn 0} UOHEBPUSWILIOID) BY} UM SeaIbesIp YSHY ] JoASMOH

*Buipuny 4 Jo uoipodoud
lenuue sy buiseasou; Apealje si sajpbuy 07 Jo Auno) ay| "saviAIeS
UjeaH Jo juswpedsq Auno) ay) Aq passjsiuiwpe si yoiym ‘Abajens /q
s.Aiuno) ay; ein Buipuny H ainseajy Yum S|qe|ieAe apelw aJe saIpisqns
[eyuas Jusueunad ‘Apuasalg ‘Ajuno)) sajebuy s07 ssoIoe ‘ssaussajawioy
‘Jo-ysu je pue ‘Bujpusuadxa suosied Joj Apisqns [ejuas jusueuusd ‘Sawoy
jo Aiddns ay puedxa o} pssu [eonuo s asey) ey ssaibe YSHY] ale) pue pieog azipisqns Ajsjenbape 0} pue pausping
Jual A|213Aas a1k oYM 8soy) 0} SJayonoA Buisnoy

"pajuswaldwi aq jou |jim uolepusuiwodal siy| saibesip Ajleed 10} spunj H ainses|y jo abejuassad sy} aseasou) g'g
sasuodsay SUOHEpUSWIWIOIaY

SWOH }9aMmS awoH — (YSHY) Aoyiny seoinag SSojaWoH sajebuy S0

‘Ajioeded ainjonuseljul ajsem oluebio

Buiseasout Joj poddns ssaidxs 0} paau ay) yum ssaibe SHIOA dgnd

‘gjeudosdde se way) yuswajdwi pue uondQ [ENPIAIPUI YoBS SSasse
0} pasau |im suondlpsun{ pue UOKN|OS |[B-S}y-8ZIS-8UO B Jou aie Aay)
‘swesboid Buiohaes soluebio dojaasp Asy) se suondQ |} 8y} Japisuod
pinoys suonalpsun( jey) saaibe SO 211gnd SJIYAL "UOI8}j09 saiuebio
pajesedas soinos pue ‘Buiney [eIOBWWOD SAISNOXS ‘SUONEBILIPOW
JOBJUOO ‘SOUBUIPIO JUSWSJIOJUS Ue Se uons ‘suopdo asay Jo
Auew Bunuswaidw uo Buppiom Ajuaund st SYIOM 2llgnd "sisem d1uebio
HaAIp 0} ‘Jayjoue auo yym uopounfuod ui 10 Ajejesedss ‘suondo asay)
1ap1suod Aew suopaipsun| pue sjeiowo pajoslg “suondQ juswabeue|y ‘a)sem 2lueblo s|puey o} saiijioL)
ajsep ouebiQ || sisi ueid ay jo ¢ abed |, UEl] JUSWIODEUBHY BJSER] |  Mau pjing pue ayis pue Ayoedes asesisul 0) paau ay) 1o}
OIueBI0 epimAIUNc) 8oz, sAunod ayy o) buwiajas si uojepuswwodss | poddns ssaidxs pue uejd Juswabeue)y sisep souebiQ
siy} jo ued jsuy ay) ‘sease pajesodioouiun Aunod ul pajuswadw apIMAIUNOD 81.0Z YoJep ay) ul suonsabbns || sy}
Buieq jo sseooid sy} ul s uonepuswiwodal sy saibe Ajlened | Jdope pinoys sao pue AJunos sy Ui SeIowo pajes|a vl ')

O INJWHOVLLY



Gg abed
ﬁ

"alnjonselul
ognd |essusb jo sped se ‘sjuswpedsp syiop oldnd  Auno)
pue Ay Aq pajessdo pue ‘pajuswaidwi ‘papuny jsaq si Buipuy siy)
Jey} spuswwodal YSHY7 swoossal agnd ajesado pue ‘puny ‘Aiddns
‘apinoid o} wia)shs Auaalap asuodsal ssajawoy ay) Jo Ajiqisuodsal ay)
s1)1 jey} saaibesip YSHY JoramoH "podal N 8y} JO SUOIepUSWLIOda)
8y} Jeaw 0} papasu ale swoossal agnd [euoiippe ey saaibe YSHY
‘(8pmAjunog sis|io} 0002

‘120z Mueruga4 £q pasidwoo Spuswiwiodal piepuels NN ayi) sejebuy so jo Aunon

8q ||Im 8jep uonejuawaidw sulwialap o) sisAleue Jayund "saibe Ajleiued pue A0 ay} ui s)9)10} angnd jeuonippe apiAcid 01’8
'S1eah Jusdal ul ("9} ‘Aipune| ajqow

‘1amoys ajiqow se yons) sjoslosd uopejues pue susibAy pspuedxs sey
‘fluno) pue A sy woy sisuped Buipuny yum uonounfuod ul ‘YSHY 'suoisinoid auaibAy pue ‘siemoys 0} sajabuy
07 40 Aiunog pue Aj7) au} ul sienpINpUl paia)aysun Io}
‘pajuswialdwi usaq sey uolepuswwodal siy| "saiby |  ssaooe ssjealb sjealo o) ssoinosal [euonippe Aojdw3 '8

‘suondo Buisnoy a1e) pue pseog

pue aJe) [enuspisay paoueyul ui aspadxs aAey Oym ‘UleaH [elusiy
Jo Juswpeda( pue SadIAIRS Y)eaH Jo Juswpedaq Auno) sy se jjam se
‘VaoW1 pue ‘gioH ‘v1DVH Se yons ‘Buisnoy sjgepioye pue jusueuusd
punj pue ‘sbeuew ‘dojanap jey) sauabe buusuped yum uonouniuod
Ul psyosessal jseq S| ase) pue preog jo uojsuedxs pue ‘Apisqns
[euonippe ‘Buisnoy [euonippe a)eaid 0} SUOYa Jey) SPUBLILI0dal YSHYT
‘lonamoH “ABajens /g ay; jo poddns ul spuny H ainsespy Jo uonodoud
sy Buiseasour Apeale si sgebuy soq Jo Auno) sy) ‘pacusiejel sy

}og
JO UOIZIPISGNS 8U) pUE ‘aIe7) pue pIeog [UORIPPE JO uoneald ‘Buisnoy
|euonippe Jo uoleasd ay} jnoyim passaippe Ajejenbape aq jouued
ssaussajewoy jey} sasibe YSHY ‘opinoid UBD H INSES|y 1euM JO
adoos ay) puokaq si 991uas Jepnoped siy) Jo paau Ul suosiad JO SWNjoA
puUE Jaquinu ay} se ‘ale)) pue pleog azipisqns Ajejenbape o) pazijyn
aq 0} sJe|op Sssaussajwoy Aunod pajiwy jo Aujqisuodsal ay) si )l
Jey) sa16e Jou S30p YSHYT ‘@l pue pieog alinbal oym sseussajawoy

O INJWHOVLLYVY



gg abed

ﬂ

1d80u0d ebefjiA Pod 8Yi 0} AUE|ilIS 18y} SaSIAPE YSHY JoASMOH
'suojeool bBuisnoy ajqepioye pue jusueuuad aininy se uonesojdxa
10} pajins [[am a1e yons se pue ‘Juswdojeaap pajipadxs Joy seniunuoddo
Jussaud sjels pue ‘Auno) ‘Aiy Aq psumo puej jo sjeosed paziin
-1apun Jojpue pasn-un se [jom se ‘Apadoid snidins jey) seaibe YSHY

'VSHY 'sa|abuy s07jo Ao pue
Aq pajuswajdwi aq jou |jim uoepuswwodal siyl ybnoy) ‘aaibe Ajieiued | Auno) ay) AQ paumo Sjo| JuBIeA Ul Sewoy Aun ping Z|'8
"S8IJIjus JuaavIoUS 3p0d pue bupuusd Ayuno) pue A1) Jo spiepuels
fsjes pue ‘yjeay ‘ey] wnwiuiw 8y} pue ‘sjuswainbas BuisnoH
lie4 sjgsw ‘spiepuels yyQy/vay o) Buipiodoe siqissaooe sy jey)
uolysej} yons Ul psjeald aq ued suosiad ssajawoy Joy buisnoy jusueuwied
se padojansp Buisnoy pod jey ainsus 0} yosessal Jayunj salnbal
ABajess siy) Jey) sasiApe YSHY ‘@Aoge asuodsal ay) Ul paousisjal sy

"9A0Ce PAJUBISa) BUSJUD 3Y) oW
ued Buisnoy Jusueunad se padojaasp spod Jey} ainsua o) palnbay si
|aJeasal Jayunj Jey} sesiape YSHY uonendod [esaush ay) se buisnoy
Jo spiepuejs pue Ayfenb awes ay) 0) ssaooe aAey suosiad ssejawIOY
ley ‘sspunpoddo Buisnoy sjgepnbe pue Jiej ainsue o) suoye Ul
paubisap aq jsnw suossad ssajawoy Joj buisnoy Jusuewuad jey) sesiape
VYSHY “Jayun4 aoeyd u buibe poddns se [jam se ‘suonipuoo bulgesip
pue safiiqesip yum suossed asjepowiwodde o} sjeudoidde aq jsnuw
suosiad ssejawoy Joj Buisnoy Jey sesinpe YSHY ‘Jensmol "alojdxs
0} Jdaouod Buisiwoid e aq o) }daouod abejip pod 8yl Spul YSHY

VSHY1 ‘sapebuy so07 Jo A1) pue
Aq pajuswajdwi aq jou [m uonepuswwodal siy ybnoy) ‘saibe Ajeieq | Aunod ay) Aq paumo s)o| JuedeA Ul Spod SN Ping |L'8
‘Abajess

siy} uo yoeq podas pue azAjeue o} payns Jsaq ale sjuslupedap SHIOM
aIqnd Kunod pue Mg Jey) sasiape YSHYT ‘Buinsind s1 ySHy ABajens
€ Jou sI siy) se uonejusws|dwi spiemo) yeads 0} ysim Jou S8op YSHY]

O INJWHOVLLY



/8 abed

"SIU} 10} mOJ|e 0} 8114 Ajunon) pue A9 yum alojdxa o) Buinuuod o)
PJEeMIOJ YOO| SAN "S|eLiajel a)ew O} Saljus asay} Joj mojje 0} pajebireu
aq Jsnw Jey) SJueL)suod yydIH [enuajod aie aiay) ‘ST yim diysisuped
psoueyus ue Buipiebay ‘sauoz asayy ul punoj sidosd pue sesse
paubisse Bunyiom Ajoaoeoid Apealje ale swes) yoeanno (z pue (mojeq
88s) paywi| si Ayoedes yoeanno (| asnesaq sisiyl “yoyedsip jdwoud Joj
SMOJ[e sisanbai Jo aWN[OA B} INSUS 0} [BORUD SI )i SB JOH-VT 4O .8sh
oibisiesis, wusy ayy Jybiybiy Jsnw apy  JUSWSBAUI panuRUod salinbai
Inq op AjuaLInd am yaiym ‘asn gibajens s)i pue wajsAs ay) uo uonesnpa
snonunuod alinbal |Im siy] “Juswadiopusd me| Ajgejou Jsows ‘Juepodul
S| salus paseq-}aals Jayjo Buowe 4OH-v1 Jo asn dibsjess Jey) saibe
aM ‘wayshs ay) jo sped Jayjo o} ssausssjaoy Buousuadxe ajdoad
Ile 108uu02 pue abewy o) paye)s Jou paubisap jou si i ‘wajshs yoeanno
8y} o} s|doad pajosuuooun ‘s|geJaunA 198uuod o) paubissp sI JOH
-1 'siapjoyaxels [eonud asay) Jo souepodu ay) buibbey Joj nok yuey |

"9Seqejep Jusjsisuco e ulejuiew o) Japio
ul |ewod JOH-V1 aui ybnouy podas seiouabe e
9AB O} S| SWOJNO PalISAP Y} ‘IBASMOH "S8JIAISS
SS9[BWOY 0} JOBUUOD O} SdNUSAB Sjeuwd)e
snouea asn suopeziuebio asayy ‘Ajuaung
sjuswypiedaq ali4 Aiuno) pue A0

siejdsoH Ajuno?

S90IMBS [BIpa Aousbiawg

Juswpedaq syuays Aunoy) segbuy so
Juswyieda( 821|04 sajebuy S0

0O U0 D

"120¢2 fuenuga4 Aq pajaidwos :ssaussajawoy podal 0} JOH
aq 0} sisAeue Jayuny saiinbas uonepuswwodal siy| -saibesip A|leued | -y asn o} suojeziuebio asay) Aq sainpsoosd ajepdn 0L
sasuodsay SUO[JepUSWILIOIDY

(leod ydeannQ sssjswoH sajabuy s07) dJOH-Y1 - (YSHY 1) AuUoyny Sedinies SSajaWoH Sejabuy S0

"Seljua Juswadiojus apod pue bumuuad Auno) pue A7 jo spiepue)s
fojes pue ‘yjesy ‘ey wnuwiuiw 8y} pue ‘sjuswalnbas BuisnoH
lle4 sjoaw ‘spiepuels yyav/vay o) Buipioooe eiqissadoe si i jey
uoIYSe} Yans ul pajeald aq ued suostad sssjawoy oy Buisnoy Jusueuuad
se padojansp ,sawoy Aup, ey} ainsus o) yosessal Jayuny saiinbal
ABajens sy} 1ey) sasIApe YSHY ‘9A0qe asuodsal 8y} Ul pasusljal sy

-o)jqnd jesauab ay) o Buisnoy
10 spsepuejs pue Ajjenb ui ajgeynbs jo Buiaq Jo sjuswainbai BuisnoH
Jled4 1saw jsnw Buisnoy jeyy ‘Jayung -aoeid ul Buibe syepowwosoe
0} se ||am se sajidesip yum suossad sjepowwodde o} paubisap
8q Jsnw suosiad ssajpwoy Joj Jjing Buisnoy jey; ‘snoge passaldxs

O INJNHOVLLY




gg abed

"YJom aAloe0Id Swes) yoeanno
eIA spaau Buissaippe pue Buiyyuapi Joj Juswaoe|dal e Jou s1jng peau ul
ajdoad Ajnuapi o} jounipe jnjdjay e s JOH-Y "sediuas apirosd o} paoe|d
-||om ale pue ‘alay apisal Oym SenpIAIpUl sy} mouy ‘ale sjuswdwesus
alaym mouy swea) yoeagnQ (¢ pue Isienpiaipul  paisjaysun
Jo spuesnoy} Jo sus) poddns pue pul 0} JopJo Ui sease paubisse Jisy)
Ul pjaly 8yl Ul Jno ale Aay) se ao1nes Jo uoisinoid aaoeold sy ybnosy)
uonejndod paisjsysun auy} Jo abeianod juesyiubis sey wajsAs yoeanno
ay) (g ‘seseo ayioads ul ssauped Aay Aq wa)sAs ay) Jo asn aibajess alow
Uo Snooj pesjsul 0} Juepodw S} ‘9A0GE PauUOnUSW Se ‘pesisu] "swes)
4OB3JIN0 Joj SaNss! Yipimpueq juepoduw) 88819 Pinod SWNjOA pasealoul
se [nydjsy sI ajis sy} 0} Juyjes) aI0W AASIBG Jou Op am (| :Suoses!
Bumoy|oy ay) 1o} pajuswajdwi 8q Jou [im UogepusWWOdal sy “saibesiq

aq ued SaAjuU3dUl asay ‘suoneziuebio pajsi-enoqe ay)
yym weiboid aajuaoul ue sjeniul YSHY 1yl Spuswwiods)
93PIWWOY 8Y) ‘dOH-V1 Jo abesn wnwixew sbeincous o)

spieoqiig "y
SjuswwiaduNouUy AJINBS lgngd
BIPSIA 1205 I
S)SEOpROIg UOISING]S] pUB Olpey Yy
suoneziueb1o aomag Aunwwon 6
sjuang diysiop Jo sesnoH )
sjusag Ajuno) ‘e
saue,qr p
suoneagnd Ao sepebuy so7 o
suofealgng Aouaby Aunoy °q
siadedsmeN e

‘BIA BSIUaAPE YSHYT Buiney

Aq aqnd [eauab ay) 0} JOH-V1 Jo ainsodxa aseaiou| Z'0}

"s9bUB|[eYD YV dIH PUB 8SN U0 ST YA SSNOSIP O} aNURUOD M

"djay-1ab/Bio esyer mmmy7.sany
ISIn  esesld 'sisyio  Auew  Buowe - ‘sadiues UBIGIOA
‘Is)jays Jajum ‘Bunyred afes ‘sjuiod ssedoe Jayjo Buipnjoul ‘sedines
snoueA o} 8jdoad Josuu0d djay 0} abed |njdjay e pajeald YSHYT ‘Anser

(VdS) sealy Buluueld aoinag swos ui shejap Jueoiyiubis yum ‘yoeanno
Joj sjsanbai 0} puodsas o} Ayjige syl pajoedwi sey siy) ‘Bunss) pue
080 ssau|[am Yym sjaal)s ayj uo ajdoad 19sj01d 0} SHOYS 0} XioM S|l
PayIys sAeY swes) yoeanno ‘gL-aIAQ2D O} np jeys ajou o} juepodu s

"$80IN0S3J papasu 0} S[enpiAlpul ssajawoy jo Buibew) Jsyeq poddns o)
suosie|| [eydsoy 4o Jequinu e papun} sey YSHYT ‘Jayund ‘spaq Jajays
Jo} auijadid |euajal J0alp € 0} sS30R aney Aay ‘seydsoy Buipiebay

O IN3NHOVLLY




68 abed

"l YSHY Jisy} Jeam
pue suuojiun Joulsip AJan wiom skemie aAey swies) yoeainnO YSHY JS8A 10
ULIOJIUN SAOURSIP B SABY PINOYS SISNIOM YOBaNO YSHY
"pajuawa|dwi usaq sey uonepuswwodal siy] aaiby | ‘pasu uj aidoad o} ajqeynuap! Ajises aq o) Japio U €0

'SPIEMa)
fueysuow Jojpue spieme JuswaAsiyoe [euoneziuebio

O INJNHOVLLY



September 10, 2020

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

ADVANCE NOTIFICATION OF INTENTTO ENTERINTO NEGOTIATIONS FOR A
SOLE SOURCE AMENDMENT TO EXTEND AGREEMENT NUMBER 78034 WITH
SENTINEL OFFENDER SERVICES{LLC TO PROVIDE CONTINUED
LOS ANGELES COUNTY OFFENDER MONITORING SYSTEM SERVICES

SUBJECT

This letter provides advance netification to the Board, in accordance with the Board
Policy 5.100, that the Los Angeles County (County) Sheriff's Department (Department)
intends to enter into negotiations for a Sole Source Amendment (Amendment) to
Agreement Number 78034 (Agreement) with Sentinel Offender Services, LLC (Sentinel)
for continued electronic monitoring services (Services). The estimated annual cost of
the proposed Amendment is $200,000.

PURPOSE

The current Agreement expires on March 9, 2021. Extending the term of the Agreement
for one year, with up to 12 additional months in any increment, at the County’s
discretion, will allow the Department to continue using electronic monitoring to manage
cost and risk by releasing eligible offenders from custody and tracking their location.
The Services allow the Department to open up bed space for high-risk inmates to
remain in custody while also allowing the Department to complete its solicitation
process for a successor contract.
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BACKGROUND

On September 9, 2008, the Board instructed the Department and the County’s
Probation Department (Probation) to serve as correctional co-administrators of the
County’s electronic monitoring program services.

On February 3, 2009, the Board approved a modification to Agreement Number 76708
between Probation and Sentinel to allow the Department to access Sentinel’'s services.
The Department utilized Agreement 76708 while developing its own solicitation and
awaiting approval of the subject Agreement 78034.

On September 10, 2013, the Board approved Agreement.Number 78034. The
Agreement had an initial term of three years from September 10, 2013 through
September 9, 2016, plus two additional one year option periods and one six-month
option period. The Agreement expired on March 9, 2019.

On February 12, 2019, the Board approved Amendment Number Four to extend the
Agreement for one year, from March 10, 2019 through March 9, 2020, plus an option
term of up to 12 months.

On February 17, 2020, the Sheriff executed Amendment Number Five to exercise the
final 12 month option term to extend the term from March 10, 2020 through March 9,
2021.

FISCAL IMPACT/FINANCING

The estimated anndal cost of the proposed Amendment is $200,000. The Department
intends to utilize its available AB109 allocation to fund the proposed extension. While
this is an AB109-related expense which will be included in the Department’s AB109
guarterly claims, to the extent there are insufficient funds to cover all of the
Department’'s AB109 expenses, including the cost of this Agreement, any excess costs
will need to be absorbed by the Department’s operating budget.

SOLE SOURCE JUSTIFICATION

The Los Angeles County Offender Monitoring System (LACOMS) is essential for the
Department’s Population Management Bureau to fulfill its public safety mission.
LACOMS operates under a service-bureau delivery model thereby eliminating the need
for contractor-delivered information technology infrastructure requiring maintenance and
support services. Instead, Department users access LACOMS via dedicated Internet
connection. Sentinel is the sole proprietor of LACOMS services, and Sentinel does not
license, certify, or otherwise endorse any third party to provide maintenance or support
services to its proprietary technology.
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The number of inmates released with electronic monitoring has decreased over the past
five years, in part due to the decrease in percentage of sentence time inmates are
required to serve in the County jail system due to overcrowding. In 2019, 347 inmates
were released from custody with electronic monitoring. The Department anticipates an
increase in the number of inmates eligible for electronic monitoring in 2020 due to the
renewal of the Memorandum of Agreement with the Department of Public Health, which
will place a larger number of inmates into the Department’s Community Transition Unit’s
alternatives to custody treatment programs.

The Department will complete a solicitation for a successor contract during the
extension period.

The Chief Information Office has reviewed and concursiwith.the Department’s approach
to extend the current Agreement.

CONCLUSION

Pursuant to the Board policy, the Department will proceed with Sole Source
negotiations in four weeks, unless otherwiseinstructed by the Board.

Should you have any questions, please contact Assistant Director David Culver, Fiscal
Administration Bureau, at (213)229-3260.

Sincerely,

ALEX VILLANUEVA,SHERIFE

TIMOTHY K. MURAKAMI
UNDERSHERIFF
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TM:TL:VU:vu
(Fiscal Administration Bureau - Contracts Unit)

C: Board of Supervisors, Justice Deputies
Celia Zavala, Executive Officer, Board of Supervisors
Sachi A. Hamai, Chief Executive Officer
Sheila Williams, Senior Manager, Chief Executive Office (CEO)
Rene Phillips, Manager, CEO
Jocelyn Ventilacion, Principal Analyst, CEO
Anna Petrosyan, Analyst, CEO
Mary C. Wickham, County Counsel
Cammy C. DuPont, Principal Deputy County Counsel
Elizabeth D. Miller, Chief Legal Advisor, Legal Advisory Unit
Michele Jackson, Principal Deputy County Counsel
Timothy K. Murakami, Undersheriff
Jorge A. Valdez, Chief of Staff
Brendan J. Corbett, Chief, Custody Services Division (CSD)
Conrad Meredith, Division Director, Administrative Services Division (ASD)
Glen C. Joe, Assistant Division Directer, ASD
Sergio A. Mancilla, Commander, CSD
Rick Cavataio, Director, Fiscal Administration Bureau (FAB)
Roel D. Garcia, Captain,.Population Management Bureau (PMB)
Jim Cerda, Lieutenanty (PMB)
Dave Culver, Assistant Director, FAB
Vanessa C. Chow;-Sergeant, ASD
Angelo Faiellay Manager, Contracts Unit
Erica M. Saavedra, Deputy, ASD

Veronica Urenda, Contract Analyst, Contracts Unit
(Contracts-Advance Notification — Sentinel Offender Services (LACOMS) 09-10-20)



SOLE SOURCE CHECKLIST

pepartment Name:  ONENfF's Department

New Sole Source Contract

[I| Existing Sole Source Contract Date Sole Source Contract Approved: 09/ 10/ 13

Check
()

JUSTIFICATION FOR SOLE SOURCE CONTRACTS
Identify applicable justification and provide documentation for each checked item.

Only one bona fide source (monopoly) for the service exists; performance and price
competition are not available. A monopoly is an “Exclusive control of the supply of any
service in a given market. If more than one source in a given market exists, a monopoly
does not exist.”

Compliance with applicable statutory and/or regulatory provisions.

Compliance with State and/or federal programmatic requirements.

Services provided by other public or County-related entities.

Services are needed to address an emergent or related time-sensitive need.

The service provider(s) is required under the provisions of a grant or regulatory
requirement.

Y

T

Additional services are needed to complete an ongoing task and it would be prohibitively
costly in time and money to seek a new service provider.

Services are needed during the time period required to complete a solicitation for
replacement services; provided services are needed for no more than 12 months from the
expiration of an existing contract which has no available option periods.

Maintenance and support services are needed for an existing solution/system during the
time 