
 

 

  
                                
 

 
DATE:  November 9, 2017 
TIME:   1:00 p.m. 
LOCATION:  Kenneth Hahn Hall of Administration, Room 830 

 

AGENDA 
 
 

Members of the Public may address the Operations Cluster on any agenda 
item by submitting a written request prior to the meeting. 

Three (3) minutes are allowed for each item.
 

1. Call to order – Dorinne Jordan/Gevork Simdjian 
 

A) Board Letter – AGREEMENT BETWEEN THE COUNTY OF LOS ANGELES AND 
ONSOLVE, LLC FOR AN EMERGENCY MASS NOTIFICATION SYSTEM 
CEO – Jeff Reeb and Peter Loo 

B) Board Letter – TREASURER AND TAX COLLECTOR RECOMMENDATION TO 
AWARD A CONTRACT FOR DELINQUENT ACCOUNT COLLECTION SERVICES 
TO USCB, INC. DBA USCB AMERICA 
TTC – Joe Kelly or designee 

C) Board Letter – HEARING ON INCREASING THE REGULAR ADMISSION AND 
PARKING FEES AT THE NATURAL HISTORY MUSEUM AND GEORGE C. PAGE 
MUSEUM 
NHM – Dawn McDivitt 

D) Board Letter – APPROVE SOLE SOURCE CONTRACT EXTENSION WITH 
MEDIWARE DBA HARMONY INFORMATION SYSTEMS, INC. FOR THE 
PROVISION OF CASELOAD TRACKING SOFTWARE FOR ADULT PROTECTIVE 
SERVICES 
WDACS – Kevin Anderson 

E) Board Memo – ADVANCE NOTIFICATION OF INTENT TO NEGOTIATE WITH 
VENDOR AND SUBMIT REQUEST TO AWARD A SOLE SOURCE CONTRACT 
AMENDMENT WITH N. HARRIS COMPUTER CORP. TO UPGRADE THE 
INTERACTIVE VOICE RESPONSE CUSTOMER SERVICE SYSTEM FOR LOS 
ANGELES COUNTY WATERWORKS DISTRICTS 
DPW – Paul Maselbas, Alma Fuentes Quintana, Fernando Romo, John Calas, and 
Minh Trinh 

F) Human Resources Informational Update 
DHR – Lisa Garrett 
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2. Public Comment 

3. Adjournment 
  









































































TASTE OF SOUL 2017 OVERVIEW 
 

 

 

Event Purpose:  To bring the Greater Los Angeles County together in an effort to highlight diversity and to 
encourage the enjoyment, and appreciation of all families in an atmosphere of respect, peace, pride, and 
pleasure. 
 
Audience:   The event is attended by over 350,000 women, men, students, children, and dignitaries from the 
Southern California area and visitors from across the United States.  
  
Outcomes and Benefits to the County:  With dedicated space for the County family (The County Pavilion) 
which will include 28 participating County departments, the County will have an opportunity to provide 
services with an emphasis on: 
 

 Health Integration 

 Child Protection 

 Justice Reform 

 Environmental Monitoring and Oversight 

 Workforce Development 

 Homeless Prevention     
 

Following is a list of the participating departments: 
 

1) Alternate Public 
Defender 

2) Animal Care and 
Control 

3) Arts Commission 
(BOS) 

4) Beaches and Harbors 

5)  Chief Executive 
Office (Office of 
Emergency 
Management and 
Homeless Initiative) 

6) Child Support 
Services 

7) Children and Family 
Services 

8)  Community 
Development 
Commission/Housing 
Authority 

9)  Consumer and 
Business Affairs 

10) County Counsel 11) Fire 12) Ford Theatres 
(BOS) 

13) Health Services 14) Human Resources 15) Internal Services 16) Mental Health 

17) Military and    
Veterans Affairs 

18) Parks and 
Recreation 

19) Probation 20) Public Defender 
 

21) Public Health 22) Public Library 23) Public Social   
Services 

24) Public Works 

25) Regional Planning 26) Registrar-
Recorder/County 
Clerk 

27) Treasurer and Tax    
Collector 

28) Workforce   
Development, Aging, 
and Community 
Services 

 
Departments will also provide information on jobs and employment preparation, veterans’ services, voter 
registration, public safety, affordable housing, community services, disaster preparedness, and healthy living.  
This year, the Pavilion welcomes the Ford Theatres, which has partnered with the Lula Washington Dance 
Theatre for interactive dance activities. 
 
Once again, the Department of Human Resources, and other departments, will conduct on-site interviews for 
eligible candidates of the Veterans’ Internship Program and the Career Development Internship. 
 
The Pavilion will be highly visible and accessible to the event participants.  County employees will also serve 
as Ambassadors to guide attendees to the Pavilion.  This may be the largest recruitment and outreach effort 
attended by the County; further, the model can be replicated in all districts.    
 





 

TWO MORE WEEKS! 
2018 ANNUAL BENEFITS 
ENROLLMENT DUE 
October 1 – October 31, 2017 

Log in to mylacountybenefits.com on your computer, smartphone

or tablet, or call (888) 822-0487. 

Remember you must enroll to: 

 Waive (or continue to waive) medical coverage (if eligible) 

 Switch medical or dental plans 

 Add or remove dependents 

 Participate, or continue participation, in a Health Care or 

Dependent Care Spending Account 

 Buy Elective Annual Leave Days for 2018 (MegaFlex participants 

only) 

If you miss the benefit enrollment deadline, you must wait until October 2018 

to make changes to your benefits (unless you have a qualified life event).

This means your changes will not take effect until January 2019.

Enroll today!   

 

 

 
 

Enroll by the 
deadline at 

Midnight 
October 31, 2017 

 

 

CALL THE BENEFITS 
HOTLINE WITH QUESTIONS 

(213) 388-9982 from        

8:00 a.m. to 5:00 p.m., 

Monday through Friday 
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