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Dear Supervisors:

RECOMMENDATION TO ENTER INTO A CONTRACT WITH
HEALTH ADVOCATES, LLC FOR SUPPLEMENTAL SECURITY INCOME APPEALS
REPRESENTATION SERVICES (ALL DISTRICTS -3 VOTES)

SUBJECT

The Department of Public Social Services (DPSS) seeks approval of a new three-year contract with
Health Advocates, LLC to provide Supplemental Security Income (SSI) appeals representation
services to mentally and/or physically disabled General Relief (GR) and California Work
Opportunities for Kids (CalWORKS) participants. The current contract expires August 31, 2015.

IT 1S RECOMMENDED THAT THE BOARD:

1. Find that SSI appeals representation services can be performed more economically by an
independent contractor than by County of Los Angeles (County) employees.

2. Approve and instruct the Chairman to sign the enclosed contract (Enclosure 1) with Health
Advocates, LLC to provide SSI appeals representation services to GR and CalWORKSs participants
at an estimated contract amount of $5,546,250 (including incentives) for a three-year period,
effective the day after Board’'s approval or September 1, 2015, whichever is later, through August 31,
2018. Fiscal Year (FY) 2015-16 funding for this contract is included in the Department’s FY 2015-16
budget. Funding for future years will be included in the Department’s budget requests.

3. Delegate authority to the Director of DPSS, or her designee, to extend the contract for up to two
(2) additional one-year periods. The approval of County Counsel as to form will be obtained prior to
executing such amendments. The Director of DPSS, or designee will notify the Board within ten
business days after execution.
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4. Delegate authority to the Director of DPSS, or her designee, to prepare and execute amendments
to the contract for: (a) instances which affect the scope of work, term of the contract, contract sum,
payments, or any term or condition in the contract; (b) additions and/or changes required by the
County’s Board or Chief Executive Office; (c) changes to be in compliance with applicable County,
State, or federal regulations; and (d) increases or decreases of no more than ten percent of the fixed
fees based on contractor’s performance, County’s needs, and/or funding availability. The approval of
County Counsel as to form will be obtained prior to executing such amendments. The Director of
DPSS, or designee will notify the Board within ten business days after execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The County has contracted for SSI appeals representation services under the provisions of County
Code Section 2.121 et seq. (Proposition A) since 1991. The County, in conjunction with community
advocates, agreed that attorneys would be better advocates in representing the GR and CalWORKs
participants before the Social Security Administration due to the complexity of SSI law.

SSI appeals representation services have proven to be fiscally sound and operationally feasible to
the County. The current contract expires on August31, 2015, and the new contract is required to
continue providing these services. The execution of a new contract will result in savings for the
County as with each successful appeal, participants’ transition from GR or CalWORKSs benefits to
SSI benefits. From July 2012 through March 2015, Health Advocates won 2,278 SSI appeals.

The County also collects federal Interim Assistance Reimbursements (IAR), which results in
additional savings. From July 2012 through March 2015, the County collected approximately $39.5
million in federal IAR for GR participants, of which approximately 27 percent or $10.6 million was
collected due to the efforts of Health Advocates, LLC.

The recommended proposer, Health Advocates, LLC is a current contractor and has provided these
services to Los Angeles County GR and CalWORKSs participants since 2005. Health Advocates, LLC
provides professional staff to render legal services which assist disabled participants to obtain SSI
benefits. The recommended contract is cost effective and meets all of the provisions of Proposition
A.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the principles of the Countywide Strategic Plan, Goal
1. Operational Effectiveness/Fiscal Sustainability: Maximize the effectiveness of the process,
structure, operations, and strong fiscal management to support timely delivery of customer-oriented
and efficient public services.

FISCAL IMPACT/FINANCING

Compensation to the contractor is performance based. The contractor will be paid for its efforts only
when the disability hearing before the Social Security Administration results in a favorable decision,
and the participant is approved for SSI benefits. The contractor will be paid a flat fee for each SSI
approval, and a reimbursement of $50 per SSI approval for medical record retrieval cost. For the
first contract year, the flat fee is $2,000 per SSI approval. For the second contract year, the flat fee is
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$2,200 per SSI approval. And for the third contract year and thereafter, the flat fee is $2,400 per SSI
approval.

The estimated contract cost for the period of September 1, 2015 through August 31, 2018 is
$5,546,250. The estimated annual amount from September 1, 2015 through August 31, 2016 is
$1,685,750 (including incentives). Funding for this contract is included in the Department’s FY 2015-
16 annual budget. The contract sum includes performance incentives of $45,000 maximum, or
$15,000 annually. When the contractor achieves an annual SSI approval rate of 65 to 74 percent, a
$10,000 bonus will apply. For annual SSI approval rates of 74.1 percent or higher, a maximum bonus
of $15,000 will apply.

Services provided to CalWORKSs participants are financed with CalWORKSs Single Allocation funds
for an estimated annual amount of $100,000 for the first year. Services to GR participants are
funded with County Services Block Grant — Health Related (CSBG-HR) and net County cost (NCC).
The estimated annual amount for the first year is $1,570,750, of which approximately 50 percent or
$785,375 is NCC.

Annual performance incentives are split proportionately based on the percentage of CalWORKSs
participants and the percentage of GR participants served for the year. The cost of the performance
incentives for CalWORKSs patrticipants is allocated to CalWORKSs Single Allocation, and the cost of
the performance incentives for GR participants is allocated to CSBG-HR, which is 50 percent NCC.

The Department conducted a cost analysis to ensure this contract is cost effective pursuant to

Proposition A requirements. A summary of the cost analysis is enclosed (Enclosure 1l). The Auditor-
Controller (A-C) reviewed the cost analysis and concurred that the contract is cost effective.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The contract provides for termination by the County upon 30-day written notice, should termination
be in the County’s best interest. This contract is subject to the Living Wage Program (Los Angeles
County Code, Chapter 2.201). The contract does not include a cost of living adjustment provision.

The award of this contract will not result in unauthorized disclosure of confidential information and
will be in full compliance with federal, State, and County regulations.

The contractor is in compliance with all Board, CEO, and County requirements. As thisis a
Proposition A contract, the contractor is currently in compliance with all requirements per the Los
Angeles County Code Section 2.201, Living Wage Program.

County Counsel reviewed this Board letter and approved the contract as to form.

CONTRACTING PROCESS

The SSI appeals representation services were solicited through a competitive process under Los
Angeles County Code, Chapter 2.121 et seq. On February 26, 2015, DPSS released a Request for
Proposals (RFP). The RFP was posted on Los Angeles County's “Doing Business with Us” web site
and the “DPSS Contracting Opportunities” web site. The RFP was advertised in the following
publications: Los Angeles Times, La Opinion, Long Beach Press Telegram, Antelope Valley Press,
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and San Gabriel Valley Tribune. Interest letters were also mailed to 52 vendors that were on the
DPSS Bidders list, informing them of the release of the RFP.

The mandatory proposer’s conference was held on March 10, 2015. One proposal was received
from Health Advocates, LLC. The proposal was reviewed for compliance and met the minimum
mandatory requirements in the RFP.

The proposal was evaluated by a committee consisting of three panelists from DPSS, in accordance
with the evaluation process identified in the RFP. There were no protests.

Contract Performance

The expected performance outcome is that contractor achieves SSI appeals hearing win rate of 54
percent annually. Win rate is determined by dividing the number of wins by the sum of the number of
wins and the number of losses for wins and losses initiated during the contract term.

The monitoring of this contract is performed on a monthly basis. During the term of the current
contract, Health Advocates, LLC has consistently exceeded the performance outcome measure.
The win rates for FY 2012-13 and FY 2013-14 were 67 percent and 61 percent, respectively. Health
Advocates, LLC has complied with all contract requirements.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

The award of this contract will enable the Department to continue assisting physically and/or
mentally disabled GR and CalWORKSs participants in their disability hearings before the Social
Security Administration to obtain SSI benefits.

The recommended action will not infringe on the role of the County in relationship to its responsibility
to its residents and the County’s ability to respond to emergencies will not be impaired. There is no
change in risk exposure to the County. Alternate resources are available so that services can be
obtained from another source in the event of default by the contractor.

CONCLUSION

Upon Board approval, the Acting Executive Officer, Board of Supervisors, is requested to return one
adopted stamped Board letter and three signed copies of the contract to the Director of DPSS.
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Respectfully submitted,

o

SHERYL L. SPILLER

Director

SLS:tp

Enclosures

c:. Interim Chief Executive Officer

Acting Executive Officer, Board of Supervisors
Interim County Counsel



Contract Number:

CONTRACT

BY AND BETWEEN
COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES

AND

HEALTH ADVOCATES, LLC
FOR

SUPPLEMENTAL SECURITY INCOME APPEALS REPRESENTATION SERVICES
Prepared By
Department of Public Social Services
Bureau of Administrative Services
Contract Management Division

12900 Crossroads Parkway South 2" Floor Annex
City of Industry, California 91746-3411

€6£8.



TABLE OF CONTENTS
SECTION TITLE PAGE
RE C T ALS iuuitiieicttmurmserssrasrasinssrassmssessassassssssstsssessiasassesstasmnsstastnesssiiessasansstatnasnessnssnasinns 1
1.0 APPLICABLE DOCUMENTS......cccociiiimmmnmmmreennnssssnnn s nesanassssnnnns s ssansns e 2
2.0 DEFINITIONS .....coititttiiirriesssssesssrnssseereataatmsssssstsssasnnnnr st i ia e e s EEEr s s anannn s s aE s e s s aae 3
3.0  WORK oiiiiiiiiciiistnirnsrreesrresstanrtassassemasmssenastnnstasssrassnessssasminsanasnmnsatasisassnssseasstonton 9
4.0 TERM OF CONTRACT .....ccciiccitnnmnreninnne s sssnssss s sssssss s s s s samanss s sassssns 10
50 CONTRACT SUM ...iiiiiiiicciiiiisisnres i ssssssnssstessmssssmnnsss s ssa s sns asasss seensnsss snssnses 10
6.0 ADMINISTRATION OF CONTRACT- COUNTY ...ccoriiiiicinnnnnrnssnnnnsannnsannnnnes 15
6.1 COUNTY CONTRACT DIRECTOR ....ootiiiiiiiiiiiien i 15
6.2 SUPERVISING COUNTY CONTRACT ADMINISTRATOR.........c..oone. 16
6.3 COUNTY'S CONTRACT ADMINISTRATOR ..o 16
6.4 COUNTY'S CONTRACT PROGRAM MANAGER ........ccovviiiiiiiinn, 17
6.3 CONTRACT PROGRAM MONITOR.......ooiiiiiiiiie i 17
7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR........ccorinimmrvanisnisenianins 18
7.1 CONTRACTOR'S CONTRACT MANAGER ..o 18
7.2  APPEALS HEARING REPRESENTATIVE ..o 19
7.3  SUPPORT STAFF ...ttt 19
7.4 APPROVAL OF CONTRACTOR'S STAFF .....cccoiiiiii 19
7.5 CONTRACTOR’'S STAFF IDENTIFICATION.......cociiiiiiii 19
7.6 BACKGROUND AND SECURITY INVESTIGATIONS........cccoociniiniinns 19
7.7 CONFIDENTIALITY .ot s er st 20
8.0 STANDARD TERMS AND CONDITIONS.......c..cccrmmmmissmnmnissannnisnnnnnsssnsnnennen 21
8.1 AMENDMENTS ..o e 21
8.2 ASSIGNMENT AND DELEGATION........oooviiiiiiiiiii e 22
8.3 AUTHORIZATION WARRANTY ..o 23
8.4 BUDGET REDUCTIONS ...ttt e 23
8.5  COMPLAINTS ...ttt e e s 23
8.6 COMPLIANCE WITH APPLICABLE LAW ..o 24
8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS ..o 25
8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM ..... 25
8.9 CONFLICT OF INTEREST ...ttt 27
8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED
FOR LAYOFF/OR RE-EMPLOYMENT LIST ...ocooiiiiiis 28
S_SI Appeals Re;;res-e'znté-t-i;)_n- Service; Contra_ct - - ) ) ) —_Fz;g_e -i ..

September 2015

CONTRACT PROVISIONS




8.1

CONSIDERATION OF HIRING GAIN/GROW PROGRAM

PARTICIPANTS ..ot iee e etirr et ee e e e et s e e e et e e r s 28
8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT ......cccociiiiiinns 28
8.13 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY'S

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW ........... 31
8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY’'S

CHILD SUPPORT COMPLIANCE PROGRAM.........cccooiiiiiiniiiiien s 31
8.15 COUNTY'S QUALITY ASSURANCE PLAN........ooiii 32
8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS ........ 32
8.17 EMPLOYMENT ELIGIBILITY VERIFICATION......cooiiiiii e 32
8.18 FACSIMILE REPRESENTATIONS ..o 33
8.19 FAIR LABOR STANDARDS ... 33
820 FORCE MAJEURE ..ot e 33
8.21 GOVERNING LAW, JURISDICTION, AND VENUE ........ccoomiii 34
8.22 INDEPENDENT CONTRACTOR STATUS ......cooiiiirtiin i 34
8.23 INDEMNIFICATION ....ooiiiieiieii e 35
8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE ............. 35
8.25 INSURANCE COVERAGE ........cocotiiiiiiiiiiiiieiiriiee e 39
8.26 LIQUIDATED DAMAGES ..o 41
8.27 MOST FAVORED PUBLIC ENTITY ..o 42
8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION. ... 42
8.29 NON EXCLUSIVITY ..ot 44
8.30 NOTICE OF DELAYS ...ooiiiiiieeee it 44
8.31 NOTICE OF DISPUTES .......coiiiiiiiiiriiiiiieitiieeetirrre e 44
8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT ..evviiiiiieee ettt 44
8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY

SURRENDERED BABY LAW ..., 44
8.34 INOTICES ...ttt 44
8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION ................. 45
8.36 PUBLIC RECORDS ACT ...coiiiiiiiiiiiiciiiieree et 45
8.37 PUBLICITY i e 45
8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT ........ 46
8.39 RECYCLED BOND PAPER.......cccoiiiiiiiin e 48

SSI A;m;;ésentation Seﬁ:es Contract o e Page ii

September 2015



8.40 SUBCONTRACTING ... e 48
8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT
COMPLIANCE PROGRAM........ccoiiiiiii e 50
8.42 TERMINATION FOR CONVENIENCE ... 50
8.43 TERMINATION FOR DEFAULT ..o 51
8.44 TERMINATION FOR IMPROPER CONSIDERATION...........cccccieiiiien, 52
8.45 TERMINATION FOR INSOLVENCY .....cooiiiiiiiiiiiiiiii e 53
8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE .. ..o e eeabs 54
8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS.................... 54
B.48 NV ALIDI T oottt et e 54
8.49 WAIVER . ... et e e 54
8.50 WARRANTY AGAINST CONTINGENT FEES............cooviiiiii, 54
8.51 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM .......ccccoiiiiiiiiiiiniineciiiniiens 55
8.52 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM ... ..ot 55
8.53 TIME OFF FOR VOTING.......oiiiiiiriiie et e e 55
9.0 UNIQUE TERMS AND CONDITIONS........cccoummmmmmmmemmmmeemnsecsmnssssesssssssssssssssssssssss 56
9.1 COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM ....... 56
9.2 COLLECTIVE BARGAINING AGREEMENT ........coooiiiiinii, 63
9.3 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM ..ottt ettt arsress e e s e s e e s e aa e e e aee s ase s s s eebesaaa s s aresrasransabeans 64
9.4 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE ................ 65
9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM..... 65
9.6 DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE
PROGRAM ..ottt ettt st s e e e e s e e e e s e e seeaeeeaneeaneensees 66
9.7 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY, AND VOLUNTARY EXCLUSION LOWER-LOWER TIER
COVERED TRANSATIONS (45 C.F.RPart 76). .......ccocvvvvieiiiiiiiiiiee, 67
9.8 CHILD/ELDER ABUSE/FRAUD REPORTING ........c.cviiiiiiiiiiiiiiiiiinnnnnne, 67
9.9 COMPLIANCE WITH AUDITOR-CONTROLLER CONTRACT
ACCOUNTING AND ADMINISTRATION HANDBOOK ........c.cccceeiiinnee 69
0.10 SHRED DOCUMENTS ...t a e ee e 69
S_SI A—\;;)ééls I;eprese;tation S_ervices Cbniréct _____ ' S Eg_e_iii

September 2015



0.11  WARRANTY i.ouiiiasiiimisiiossasines i asisosesssaasassmnsessssenssssspsaerensssnrans 69
SIGNATURES .......oooceieiemissiniisaesissiniissosinesassssinsss sovsssrasssssssnsasss soonssssrsssass sasssnssrasssssanses 70

SSI Appeals Representation Services Contract Page iv
September 2015



CONTRACT PROVISIONS

TABLE OF CONTENTS
STANDARD EXHIBITS PAGE
A STATEMENT OF WORK (SOW) w.coooroooeesreseeeessseesseneeeesesssssssnssssssssssssssssssssies 71
B SOW EXHIBITS oo eeeees e se e 110
C CONTRACTOR'S BUDGET AND EMPLOYEE BENEFITS SHEETS ......c..ocoocuun. 173
D CONTRACTOR'S PROPOSED INVOICE FORM ......cosiccivienrmimminnsnssisssssssssnnies 175
E  CONTRACTOR'S EEO CERTIFICATION ........cooreommmrrermmemimnnensssnsssssssssssssssiiness 176
E COUNTY'S ADMINISTRATION ...oooovoieeiiereeseeseeesiessessssesssssosenssmsssssssssssssii 177
G CONTRACTOR'S ADMINISTRATION .....oovumimrieemmriirriescniacrssnresnssississessisnii 178
H CONTRACTOR’S STAFFING PLAN.......cooiiimrieeesreesseisnemmssnassnssseniessssisie 179
| JURY SERVICE ORDINANGE .........eoiveeieveiessserssseeesossssesseasssasnssssnsssssssss i 180
J  SAFELY SURRENDERED BABY LAW........oo.ivieemreeiieesinesnssssssssisssnsssssosss 183
K INTENTIONALLY OMITTED .ooooreeeoreeeeeeeessssssesessessssesessssssss s ssssssssssssssss 187
L CHARITABLE CONTRIBUTIONS CERTIFICATION .....oooorimimeommrnsinsissniiiae 188
M CONTRACTOR ACKNOWLEDGMENT AND CONFIDENTIALITY

AGREEMENT oo s eeee ettt eesseeesassss st 189
M1 CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND CONFIDENTIALITY

AGREEMENT oo e e oo st s s s e e 190
M2 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGMENT AND

CONFIDENTIALITY AGREEMENT ....coeeeveeveereaeeseesesseesssessesseessssansssnssessssssssssss 191
N DEFAULTED TAX PROGRAM ORDINANCE .........coovrimrrverremmrsmnnsinrssssssessssa 192
O CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S DEFAULTED

PROPERTY TAX REDUCTION PROGRAM........oourvveeesreasreeeemssnisnnsssiisees 196
B IRS NOTICE 1015 omooeooeeeeeeeee e eeeeeeeseeesesesssesess s ess s 197
Q CERTIFICATE OF NO CONFLICT OF INTEREST ....ccooceiummmimmnmmimnnsnsss i 198
R FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE

CERTIFICATION oot ses s 199
S CERTIFICATE REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY

VOLUNTARY EXCLUSION - LOWER TIERED COVERED TRANSACTIONS

(C.F.R. PART TB)...vovooovoreveessoesesessresssesssesssssesss s 200
T LIVING WAGE ORDINANCE .....orvvmreeeeereeeeseeeeeesssssisssssssseessssssessems s 202
U MONTHLY CERTIFICATION FOR APPLICABLE HEALTH BENEFIT

PAYMENTS oot 208
V  LIVING WAGE PROGRAM PAYROLL STATEMENT OF COMPLIANCE ............ 209
55| Apeool Roprosoniafion Services Comract Page v

September 2015



CONTRACT BY AND BETWEEN
COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES
AND
HEALTH ADVOCATES, LLC.

FOR
SUPPLEMENTAL SECURITY INCOME
APPEALS REPRESENTATION SERVICES

This Contract and Exhibits made and entered into this 4th day of _ August :
2015 by and between the County of Los Angeles, hereinafter referred to as County
and Health Advocates, LLC., hereinafter referred to as Contractor. Contractor's
principal place of business is located at 21540 Plummer Street, Chatsworth, CA
91311.

RECITALS

WHEREAS, the County may contract with private businesses for Supplemental
Security Income (SSI) Appeals Representation Services when certain requirements
are met; and

WHEREAS, the Contractor is a private firm specializing in providing SSI Appeals
Representation Services, and

WHEREAS, Contractor warrants that it possess the competence, expertise and
personnel necessary to provide such services, and that Contractor shall provide these
services consistent with standards of care of its profession; and

WHEREAS, pursuant to the provisions of Section 17000 et seq. of the California
Welfare and Institutions Code (hereafter W&IC), County provides aid to poor and
indigents under County's General Relief (hereafter GR) program and California Work
Opportunities and Responsibility for Kids (hereafter CalWWORKSs) programs; and

Prop A authorization:

WHEREAS, the County has determined that it is legal, feasible, and cost-effective to
contract SSI Appeals Representation Services; and

WHEREAS, this Contract is therefore authorized under Section 447 of the Los
Angeles County Charter and Los Angeles County Codes Section 2.121.250; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and
for good and valuable consideration, the parties agree to the following:

SS| Appeals Representation Services Contract Page 1
September 2015
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1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, J, KL, M, M1,M2,N, O,P,Q,R,S,T,U,and V
are attached to and form a part of this Contract. In the event of any conflict or
inconsistency in the definition or interpretation of any word, responsibility,
schedule, or the contents or description of any task, deliverable, goods, service,
or other work, or otherwise between the base Contract and the Exhibits, or
between Exhibits, such conflict or inconsistency shall be resolved by giving
precedence first to the Contract and then to the Exhibits according to the
following priority.

Standard Exhibits:

1.1 Exhibit A Statement of Work (SOW)

1.2 Exhibit B SOW Technical Exhibits

1.3  Exhibit C Contractor's Budget and Employee Benefits

Sheets

1.4  Exhibit D Contractor's Proposed Invoice Form

1.5 ExhibitE Contractor's EEO Certification

1.6 ExhibitF County’s Administration

1.7 ExhibitG Contractor's Administration

1.8 ExhibitH Contractor's Staffing Plan

1.9 Exhibit| Jury Service Ordinance

1.10 Exhibit J Safely Surrendered Baby Law

1.11  Exhibit L Charitable Contributions Certification

1.12 Exhibit M Contractor's Acknowledgment and Confidentiality
Agreement

1.13 Exhibit M1 Contractor's Employee Acknowledgment and
Confidentiality Agreement

1.14 Exhibit M2 Contractor's Non-Employee Acknowledgment and
Confidentiality Agreement

1.15 ExhibitN Defaulted Tax Program Ordinance

SSI Appeals Representation Services Contract Page 2
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1.16 Exhibit O Certification of Compliance with the County’s
Defaulted Property Tax Reduction Program

1.17 Exhibit P IRS Notice 1015
1.18 Exhibit Q Certificate of No Conflict of Interest
1.19 Exhibit R Familiarity with the County’s Lobbyist

Ordinance Certification

1.20 Exhibit S Certificate Regarding Debarment,
Suspension, Ineligibility Voluntary Exclusion
— Lower Tiered Covered Transactions
(C.F.R Part 76)

1.21 Exhibit T Living Wage Ordinance

1.22 Exhibit U Monthly Certification for Applicable Health
Benefit Payments

1.23 ExhibitV Living Wage Program Payroll Statement of
Compliance

This Contract and the Exhibits hereto constitute the complete and exclusive
statement of understanding between the parties, and supersedes all previous
Contracts, written and oral, and all communications between the parties relating
to the subject matter of this Contract. No change to this Contract shall be valid
unless prepared pursuant to subsection 8.1 - Amendments and signed by both
parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words

as used herein shall be construed to have the following meaning, unless
otherwise apparent from the context in which they are used.

21  Administrative Law Judge (ALJ): Attorney hired by Social Security
Administration’s Office of Hearing and Appeals to conduct hearings in the
denial of Supplemental Security Income or Disability and Health
Insurance.

22 Appeals Council: The Appeals Council is the Office of Hearings and
Appeals for Social Security Administration. If a Participant disagrees with
hearing decision at the ALJ level, they may ask for a review by Social
Security’s Appeals Council. The Appeals Council looks at all requests for
review, but it may deny a request if it believes the hearing decision was
correct. If the Appeals council decides to review a claimant's case, it will

SSI Appeals Representation Services Contract Page 3
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2.3

24

25

2.6

2.7

2.8

29

210

2.1

212

213

214

either decide the claimant case itself or return it to an administrative law
judge for further review.

Applicant: An individual who is applying for government assistance
benefits, such as Supplemental Security Income (SSI) or Social Security
Disability Insurance (SSDI).

Auditor-Controller (A-C): The Los Angeles County Department
designated to receive payment authorization(s) and issue checks. The
A-C also performs County audit functions.

Authorized Representative: An attorney or non-attorney who has been
chosen to represent an SSI applicant and who has not been disqualified
from appearing as a representative with SSA.

Board of Supervisors (BOS): The governing body of the County of Los
Angeles.

Bureau of Program and Policy (BPP): The Bureau within Department of
Public Social Services responsible for the development/implementation of
programs and policies for services offered to General Relief and
CalWORKs participants under this contract.

Business Day(s): Monday through Friday between the hours of 8:00 AM
and 5:00 PM, excluding County Holidays.

Calendar Day(s): All days of the week including Saturdays, Sundays,
and County Holidays.

CalWORKs Program: California Work Opportunities and Responsibility
to Kids is a federal mandated public assistance program administered by
the County to provide temporary financial @ssistance and employment
services to families with minor children. Eligible families receive cash aid
and Medi-Cal. CalWORKs families may be eligible for CalFresh benefits
(previously Food Stamps).

Case Number: A unique, seven-digit alphanumeric used to identify
individual public assistance DPSS case records.

Claims Folder: The Social Security Income claimant's file as prepared
and maintained by Social Security Administration (SSA).

Contract: Agreement executed between County and Contractor. It sets
forth the terms and conditions for the issuance and performance of the
Statement of Work, Exhibit A.

Contract Discrepancy Report (CDR): A report used by the County to
record discrepancies or problems with Contractor's performance. If
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2.15

216

217

218

219

2.20

2.21

2.22

2.23

2.24
2.25

Contractor's performance is judged unsatisfactory, the County Contract
Administrator (CCA) is required to forward a CDR to the Contractor for
his/her response.

Contract Invoicing System (CIS): An electronic system to process
invoices that requires the Contractor to complete and submit invoices
and supporting documentation electronically to County, and to provide all
technical capabilities.

Contract Management Division (CMD): The division under the
Department of Public Social Services responsible for the Contract.

Contract Year: The twelve (12) month period, beginning September1 st
and ending the following August 31°.

Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the work
covered by the Statement of Work.

Contractor’s Contract Manager: The individual designated by the
Contractor to act as a liaison with the County to administer and oversee
the Contract operations after the Contract award.

County Contract Administrator (CCA): Person designated by County
Contract Director to manage and oversee the day-to-day operations
under this Contract.

County Contract Director (CCD): Person designated by County with
authority for County on contractual or administrative matters relating to
this Contract that cannot be resolved by the Supervising County Contract
Administrator.

County Contract Program Manager (CCPM): Person designated by the
Bureau of Program and Policy (BPP) to address the program and policy
aspects of the Contract and for receiving the Monthly Management
Report for statistical data, and investigating and responding to user
complaints.

County Program Monitor (CPM): Person responsible for the day-to-day
activities of this Contract and inspection of any and all tasks, deliverables,
goods, services, and other work provided by the Contractor. The CPM
reports to the CCA.

Day(s): Calendar day(s) unless otherwise specified.

Department of Public Social Services (DPSS): County department
responsible for providing social, financial, and employment services to
eligible persons in the County of Los Angeles.
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2.26

2.27

2.28

2.29

2.30

2.31

2.32

2.33

2.34

235

2.36

DEP 1002: The “Evaluation Form for Mental Health Disorders” is an SSA
form that is utilized by Department of Mental Health (DMH) to provide
diagnosis information when DMH has provided treatment.

Disability Benefits (RSDHI or Title ll): Social Security Disability (SSD)
benefits (Retirement, Survivors, Disability and Health Insurance [RSDHI])
paid by the SSA under Title Il of the Social Security Act. These benefits
are sometimes approved for SSI applicants instead of or in addition to
SSI.

Disability Determination Services (DDS): Previously known as
Disability and Adult Programs Division (DADP), DDS is a Division of
California Department of Social Services (CDSS) that completes medical
evaluations to determine disability for Social Security Title Il and XVI, and
Medi-Cal.

District Office: Office housing DPSS staff that is responsible for
providing social financial and employment services to eligible persons
within a specific geographic area within Los Angeles County.

DPSS SSIMAP Advocate: Also referred to as the SSI Advocate - DPSS
SSI Advocate is a County employee responsible for assisting General
Relief and CalWORKs Participants through the SSI application process.

Federal Court Level: The fifth level of SSI application process. If the
Participant disagrees with the Appeals Council's decision or if the Appeal
Council decides not to review the applicant's case, the applicant may file
a lawsuit in a federal district.

Fiscal Year: The twelve (12) month period, beginning July 1%t and ending
the following June 30" commonly known as County Fiscal Year.

Formal Hearing: The third level of SSI application process in which the
applicant has the right to a face-to-face appeal hearing with an ALJ.

General Relief (GR) Program: A financial assistance program
administered by the County for persons who are not eligible for federal or
State assistance programs. The cost of this program is borne entirely by
the County, and is reimbursed to the County when Participants are able
to do so.

Hearing Representative(s): An attorney who has been chosen to
represent an SS| applicant and who has not been disqualified from
appearing as a representative with SSA, usually the Authorized
Representative.

Lead Appeals Hearing Representative: The attorney who provides
direction and oversees the actions of the attorney who has been chosen
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2.37

2.38

2.39

2.40

2.41

242

243

2.44

2.45

2.46

to represent an SSI applicant and who has not been disqualified from
appearing as a representative with SSA.

Los Angeles Eligibility, Automated Determinations, Evaluation and
Reporting System (LEADER): The County’s automated, client-based,
fully integrated, online, interactive, graphical user interface system.
LEADER automatically determines welfare eligibility and benefits
calculation and issuances for CalWORKs, General Relief, CalFresh, and
Medi-Cal programs. LEADER provides case maintenance and supportive
functions, and fiscal reporting systems. LEADER will be replaced by the
new LEADER Replacement System once implemented.

LEADER Replacement System (LRS): LRS is a new fully integrated
system for the online administration and management of welfare
programs in Los Angeles County. LRS will replace LEADER.

Monthly Management Report (MMR). The monthly report to be
submitted to the CCPM by the Contractor detailing information on the SSI
Appeals Representation services provided to new and ongoing
participants being served under this Contract in the service month.

Non-English Speaking: Persons whose primary language is other than
English and whose language must be used to effectively communicate
program information and requirements. Sign language is subject to this
definition.

Participant: An individual who is receiving assistance through the
CalWORKs or General Relief Program.

Performance Requirements Summary (PRS): A document furnished
by the County that identifies and summarizes elements of this Contract
that the County will be evaluating to ensure that Contract performance
Standards are met by the Contractor.

Quality Assurance Program: All necessary measures taken by
Contractor to assure that the quality of service will meet Contract
requirements regarding timeliness, accuracy, appearance, completeness,
consistency, and conformity.

Statement of Work: Exhibit A of this Contract which describes the
specific requirements for services and deliverables associated with these
services and other work as set forth therein.

Social Security Administration (SSA): The department of the federal
Government responsible for the Social Security and Supplemental
Security Income programs.

Social Security Administration (SSA) Disability Redesign: A national
initiative (“Prototype”) of the SSA, designed to improve services for SSI
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2.48

2.49

2.50

2.51

2.52

253

claimants by including a claimant conference prior to denial of the SSI
application and eliminating the reconsideration process. SSA has
indicated that this was a pilot and will be phasing it out. No specific
timeframes for the phase-out have been announced.

Standards: Minimum requirements set by the County for Contractor to
perform a service or activity.

Subcontract: A written agreement in which a third party agrees to
provide the services or materials necessary to fulfill the Contractor's
original Contract obligations

Subcontractor: Any person, entity, or organization to which the
Contractor proposes to delegate or has delegated any of its obligations
(tasks, deliverables, services and other work) in accordance with Section
8.0, Terms and Conditions, Subsection 8.40, Subcontracting of the
Contract.

Supervising County Contract Administrator (SCCA): Person with
responsibility to oversee the overall management and coordination of the
operations of this Contract; and providing direction to Contractor on
contractual or administrative matters relating to this Contract.

Supplemental Security Income (SSI) Application- Stage 1: The SSI
application is the initial application for SSI benefits or the first stage of the
SSI application process. SSA reviews the application to establish that
the applicant meets the financial and resource limits for SSI. The
application is then forwarded to Disability Determination Services (DDS).
Medicare/Psychiatric evidence is reviewed to establish that a medical
impairment that prevents substantial gainful activity exists for a period of
12 months or will result in the death of the applicant in that time.

SSI Approval: SSI Approval occurs when a Participant is found eligible
for SSI or SSD RDSHI because a favorable decision has been reached
as a result of the appeal process at the ALJ hearing or higher level, and
is verifiable by documentation from the Social Security Administration.

SSI Denial: SSI Denial occurs when the Participant's appeal did not
result in a favorable decision at the ALJ hearing or higher level. Cases
which are denied shall not be counted as a SSI denial when the following
circumstances exist: (1) a denial was issued to the Participant at hearing
by an ALJ; (2) Contractor previously advised the Participant to withdraw
the hearing request since the case lacked legal merit; and (3) Contractor
obtained a signed letter from the Participant prior to the hearing
confirming that it was not in the legal best interest of the Participant to
move forward to hearing and that a withdrawal is recommended to avoid
a negative impact on the next application for benefits.
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2.54

2.55

2.56

2.57

2.58

2.59

2.60

2.61

SSI Appeal Hearing Win Rate: SS| Appeal Hearing Win Rate is
determined by dividing the number of SSI Approvals by the sum of the
number of SSI Approvals and the number of SSI denials, for Participant
cases that go to the hearing during each fiscal year commencing with its
effective date.

Supplemental Security Income and Medi-Cal Advocacy Program
(SSIMAP): A County administered program that provides physically and
mentally disabled GR and CalWORKs Participants with assistance
through the initial phases of the SSI application process. Assistance is
provided by DPSS Social Workers functioning as DPSS SSI Advocates
for the Participants applying for SSI.

SSIMAP Liaison: The County employee assigned at designated County
offices to oversee SS| Advocate activities.

Supplemental Security Income/State Supplemental Program
(SSI/SSP): The federal and State aid programs for needy persons who
are aged, blind or disabled. The State of California provides cash State
Supplemental Program (SSP) in lieu of CalFresh in addition to the case
payment provided by the federal government. This (generally) means
that the SSI Participant in California is not eligible for CalFresh if he/she
is receiving a SSP payment.

SSI Reconsideration Request -Stage 2: The SSI reconsideration
request is the second stage of the SSI application process, if the initial
application is denied. In the Los Angeles County SSIMAP, the DPSS
SSI Advocate completes the request. This process does not exist in SSA
Redesign (aka “Prototype”) offices. In those offices, if an initial SSI
application is denied, the next step is to file for a formal Appeals Hearing.

Task(s): Activities to be performed by Contractor under this Contract
including those identified in Exhibit A, Statement of Work.

Welfare Fraud: A criminal act of deception and willful intent to illegally
obtain funds from County. The most frequent type of fraud is the
CalWORKs/GR Participant's failure to report his/her income. This
includes earnings from employment and unearned income (e.g. child
support, disability benefits, unemployment benefits, etc.).

Withdrawals: A request to cancel the SSI application that can only be
initiated by the Participant.

3.0 WORK

3.1

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth herein.
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3.2

If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of the Contractor, and the
Contractor shall have no claim whatsoever against the County.

40 TERM OF CONTRACT

4.1

42

43

44

45

The term of this Contract shall be effective September 1, 2015, or one
day following Board approval, whichever is later, and shall expire on
August 31, 2018, unless sooner terminated or extended, in whole or in
part, as provided in this Contract.

The County shall possibly have the option to extend this Contract term for
up to two (2) additional one-year periods, for a maximum total Contract
term of five (5) years. Each such option and extension shall be exercised
at the sole discretion of the Department Head or his/her designee as
delegated by the Board of Supervisors).

The County maintains databases that track/monitor  contractor
performance history. Information entered into such databases may be
used for a variety of purposes, including determining whether the County
will exercise a contract term extension option.

The Contractor shall notify Department of Public Social Services when
this Contract is within six (6) months from the expiration of the term as
provided for hereinabove. Upon occurrence of this event, the Contractor
shall send written notification to Department of Public Social Services at
the address herein provided in Exhibit F - County’s Administration.

Sixty (60) calendar days prior to expiration of this Contract (or shorter time
period as determined by County), Contractor shall allow County or newly
selected Contractor a transition period for orientation purposes and the
orderly transition of Contractor's current operation without additional costs
to County. Contractor shall continue to process work timely/accurately so
that the operation is current at expiration of Contract. if Contractor fails to
adhere to the above work and standards, the County shall have the right
to withhold 50 percent to 100 percent of the last two (2) months’ payments
as liguidated damages.

50 CONTRACT SUM

5.1

The estimated cost of the Contract is $5,546,250 for the three year (3)
term from September 1, 2015 through August 31, 2018, which includes
maximum performance incentives of up to $45,000. (See Section 5.1.3
herein below for additional information on performance incentives.) All
costs and contract amounts are subject to the continuing availability of
General Relief and CalWORKs program funds. Funds from one Fiscal
Year may not be carried over into future Fiscal Years.
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Contractor shall be paid a fixed fee per SSI Approval for each
contract year. The fixed fee amount paid to Contractor is
dependent on when the SSI Approval occurs. The fixed fee per
SS| approval is as follows:

September 1, 2015 — August 31, 2016: $2,000 per SS| approval
September 1, 2016 — August 31, 2017: $2,200 per SSI approval
September 1, 2017 — August 31, 2018: $2,400 per SSI approval

512 Should the County exercise its option to extend the terms of the
Contract for two additional one-year periods, the maximum fixed
fee amount paid to Contractor per SS| approval is $2,400. If
such option is exercised by the County, the estimated total
contract amount shall be $9,569,750.

513 The estimated contract amount without incentives shall be as
follows:

o County Fiscal Year:

September 1, 2015 — June 30, 2016: $1,392,288
July 1, 2016 — June 30, 2017: $1,806,586
July 1, 2017 — June 30, 2018: $1,969,584
July 1, 2018 — August 31, 2018: $332,792

e Contract Year:

September 1, 2015 — August 31, 2016: $1,670,750
September 1, 2016 — August 31, 2017: $1,833,750
September 1, 2017 — August 31, 2018: $1,996,750

514 Performance Incentives and Deductions:

51.4.1 Contractor payment is subject to the performance
incentives and deductions based on Contractor's
performance as described in this subsection and in
Exhibit B, SOW Technical Exhibit 1.

e The Contractor shall be entitled to a performance
incentive if the SSI Appeal Hearing Win Rate for
each contract year is 65 percent or greater. If the
Contractor's SSI Appeal Hearing Win Rate is 65
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5.2

51.5

percent (65%) to 74% for each contract year, the
performance incentive payment shall be $10,000. If
the Contractor's SSI Appeal Hearing Win Rate is
741 percent (74.1%) or greater, the incentive
payment shall be $15,000.

Contractor shall be subject to a performance
deduction of $5,000 if the SSI Appeals Hearing Win
Rate for the contract year is less than 54 percent.

Performance incentives and/or deductions shall only
be assessed once during a contract year.

5.1.4.2 Win Rate

e Win Rate is determined by dividing the number of

wins by the sum of the number of wins and the
number of losses for wins and losses initiated
during the contract term.

The formula:

# of wins

(# wins + # losses)

Dismissals and withdrawals are not factored into
the formula. They are reviewed separately by the
CCA.

Medical Record Retrieval Cost

Contractor shall only be reimbursed $50 per SSI approval for
costs associated with medical record retrieval. The cost for
medical record retrieval cost shall be billed and paid utilizing
GR funds. Contractor shall include the total number of SSI
approvals to be billed for medical record retrieval in the monthly

The Contractor shall not be entitied to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or performance of
same by any entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever,
shall occur only with the County's express prior written approval.
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The Contractor shall maintain a system of record keeping that will allow
the Contractor to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to
(Department) at the address herein provided in Exhibit F - County’s
Administration.

54 No Payment for Services Provided Following Expiration/

Termination of Contract

The Contractor shall have no claim against County for payment of any

money or reimbursement, of any kind whatsoever, for any service

provided by the Contractor with a new GR or CalWORKs participant after
the expiration or other termination of this Contract. Should the Contractor
receive any such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for
services rendered after expiration/termination of this Contract shall not
constitute a waiver of County’s right to recover such payment from the

Contractor. This provision shall survive the expiration or other termination

of this Contract.

5.5 Invoices and Payments

55.1 The Contractor shall invoice the County only for providing SSI
Appeals Representation services to GR and CalWORKs
Participants referred by County as specified in Exhibit A,
Statement of Work and elsewhere hereunder. The Contractor
shall prepare invoices, which shall include the fees owed to the
Contractor by the County under the terms of this Contract.
5511 The Contractor shall be paid only for the tasks,

deliverables, goods, services, and other work approved
in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.

552 The firm fixed price per verified and documented SSI Approval is
as stated in Section 5.1.1 for the term of the Contract.
Contractor's invoices shall be priced and documented in
accordance with this firm fixed price.

553 The Contractor's invoices shall contain the information set forth
in Exhibit A, Statement of Work, describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.

55.3.1 Contractor shall submit a separate invoice for GR cases
and a separate invoice for CalWORKs cases.
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The Contractor shall submit the monthly invoices to the County
by the 15" calendar day of the month following the month of

service.

Contractor shall include the following back-up

documentation for each SSI Approval:

5.5.4.1 For SSI Only cases:

A copy of the notice approving SSI benefits as well
as showing that a request for hearing was filed, and
the SSI Approval notice is dated after acceptance of
the case by Contractor.

A computer printout form the SSA will suffice as an
attachment to the invoice if the notice approving SSI
benefits is not available. At minimum, the printout
must show that it is from SSA, the hearing date and
date benefits were approved.

5542 For SSI/RSDHI (Retirement, Survivors, Disability
and Health Insurance) combined cases:

A copy of the Authorization to Charge and Receive a
Fee or Fee Agreement Approval form approved by
the Administrative Law Judge or SSA when federal
law requires a fee authorization.

A copy of the notice approving benefits as well as
showing that a request for hearing was filed and the
SSI| Approval notice is dated after acceptance of the
case by the Contractor.

A computer printout from SSA will suffice as an
attachment to the invoice if the notice approving SSI
benefits is not available. At minimum, the printout
must show that it is from SSA, the hearing date, and
the date benefits were approved.

If the participant is approved for both RSDHI and
SS|, it will be counted as one SSI Approval.

If the Participant is approved for RSDHI only, it will
be counted as an SSI Approval.

5.5.4.3 For Prop A - Living Wage Program:

No invoice will be approved for payment unless the
following is included:
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55.6

55.7

e Exhibit U, Monthly Certification for Applicable Health
Benefit Payments

o Exhibit V, Living Wage Program Payroll Statement
of Compliance

All invoices under this Contract shall be submitted in two (2)
copies to the Invoicing CCA listed on Exhibit F.

County Approval of Invoices

All invoices submitted by the Contractor for payment must have
the written approval of the Invoicing CCA prior to any payment
thereof. In no event shall the County be liable or responsible for
any payment prior to such written approval. Approval for payment
will not be unreasonably withheld.

Local Small Business Enterprises — Prompt Payment
Program

Certified Local SBEs will receive prompt payment for services
they provide to County departments. Prompt payment is defined
as fifteen (15) calendar days after receipt of an undisputed
invoice.

6.0 ADMINISTRATION OF CONTRACT — COUNTY

A listing and

contact information of all County Administration referenced in the

following sections are designated in Exhibit F, County’s Administration. The
County shall notify the Contractor in writing of any change in the names or
addresses shown.

6.1 County Contract Director (CCD):

County shall designate one (1) person who will have the authority to act

as the CCD on all matters pertaining to this Contract. Responsibilities of

the CCD or alternate include:

6.1.1 Ensuring that the objectives of this Contract are met;

6.1.2 Providing direction to Contractor on contractual or administrative
matters relating to this Contract that cannot be resolved by the
Supervising County Contract Administrator, who is described in
Sub-section 6.2 below; and

6.1.3 Negotiating with Contractor changes in service requirements
pursuant to Section 8.0, Standard Terms and Conditions,
Subsection 8.1, Amendments.
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6.2

6.3

The CCD is not authorized to make any changes in any of the terms and
conditions of this Contract and is not authorized to further obligate County
in any respect whatsoever.

Supervising County Contract Administrator (SCCA):

County shall designate one (1) person who will have the authority to act
as the SCCA on all matters pertaining to this Contract. Responsibilities of
the SCCA or alternate include:

6.2.1 Overseeing the overall management and coordination of the
operations of this Contract; and

6.2.2 Providing direction to Contractor on contractual or administrative
matters relating to this Contract that cannot be resolved by the
County Contract Administrator, who is described in Subsection
6.3 below.

The SCCA is not authorized to make any changes in any of the terms and
conditions of this Contract and is not authorized to further obligate County
in any respect whatsoever.

County’s Contract Administrator (CCA):

County shall designate one (1) person who will have the authority to act
as the CCA on all matters pertaining to this Contract. Responsibilities of
the CCA or alternate include:

631 Overseeing the day-to-day administration of this Contract;
6.3.2 Ensuring that the objectives of this Contract are met;

6.3.3 Providing direction to the Contractor in the areas relating to
Contract, information requirements,  and procedural
requirements;

6.3.4 Meeting with the Contractor’s Contract Manager on an as need
basis; and

6.3.5 Preparing amendments in accordance with the Contract, Section
8.0, Standard Terms and Conditions, Subsection 8.1,
Amendment.

The CCA is not authorized to make any changes in any of the standards
terms and conditions of this Contract and is not authorized to further
obligate County in any respect of whatsoever.
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64 County’s Contract Program Manager (CCPM)
The responsibilities of the County’s Contract Program Manager include:

641 Person designated by BPP to provide direction to Contractor in
the areas of County policy and program requirements:

6.42 Meeting with Contractor's Contract Manager on a regular or as
needed basis;

6.4.3 Inspecting any and all tasks, deliverables, goods, services or
other work provided by or on behalf of the contractor.

6.4.4 Receiving, investigating and responding to user complaints.

6.45 Person designated to receive Monthly Management Report to
review, use and extrapolate data for statistical purposes.

The CCPM is not authorized to make any changes in any of the terms
and conditions of this Contract and is not authorized to further obligate
County in any respect whatsoever.

6.5 Contract Program Monitor (CPM)
The responsibilities of the CPM include:

6.5.1 Providing assistance to the CCA in overseeing the day-to-day
administration of this Contract. The CPM reports to the CCA.

6.5.2 Monitoring and evaluating Contractor's performance in providing
appropriate services as specified in the Contract;

6.5.3 Inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of Contractor;

6.5.4 Monitoring Contractor for contractual compliance and prepares
monitoring reports for the Contract; and

655 Reviewing and processing of payments for the Contractors.

The Contract Program Monitor is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to
further obligate the County in any respect whatsoever.
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7.0 ADMINISTRATION OF CONTRACT- CONTRACTOR

71

Contractor’s Contract Manager

The Contractor shall provide a Contract Manager and alternate who will
act as liaison with DPSS and be responsible for the overall management
and coordination of this Contract. The Contract Manager and alternate
shall be identified in writing prior to Contract award start of Contract and at
any time thereafter a change of Contract Manager or alternate is made.
The Contract Manager must have a minimum of five (5) years of
experience providing services similar to or the same (e.g., experience that
demonstrates the ability to comply with the reporting and monitoring
requirements for appeals representation services, including invoicing) as
the services required in this Contract. The alternate must have a
minimum of three (3) years of the experience described above. The
Contract Manager and alternate must have an Associate of Arts or higher
business-related degree (a Bachelor Degree or higher reduces the
minimum experience requirement of both the Contract Manager and
alternate by one (1) year). Specifically, the Contract Manager and
alternate shall:

711 The Contractor's Contract Manager is designated in Exhibit G,
Contractors Administration. The Contractor shall notify the
County in writing of any change in the name or address of the
Contractor's Contract Manager.

712 The Contractor's Contract Manager shall be responsible for the
Contractor's day-to-day activities as related to this Contract and
shall coordinate with County's Contract Administrator and
Contract Program Monitor on a regular basis.

713  The Contractor's Contract Manager must have a minimum of five
(5) years of experience.

71.4 Have full authority to act for on behalf of the Contractor on all
Contract matters relating to the daily operation of this Contract.

715 Be available for a minimum of eight hours a day, from 8:00 am —
5:00 pm, Monday through Friday, except County observed
holidays.

716 Be able to fluently read, write, and speak, and understand
English.

71.7 The alternate shall also meet the requirements above.
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72  Appeals Hearing Representatives

721 The Contractor shall provide a Lead Appeals Hearing
Representative who is a licensed attorney with @ minimum of
five (5) years of experience primarily providing hearing
representation to mentally and/or physically disabled
participants.

722  The Contractor shall also provide, at a minimum, two (2) other
Hearing Representatives who are licensed attorneys, with a
minimum of two (2) years of experience primarily providing the
same or related (e.g., medical malpractice, worker's
compensation) appeals representation. Experience as an
Administrative Law Judge (ALJ) in disability-related cases will
be accepted towards the experience requirements for both the
Lead Appeals Representative and the other Hearing
Representatives.

7.3  Support Staff
The Contractor shall provide support staff to assist in providing the
services required for the Contract.

7.4  Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of the

Contractor's staff performing work hereunder and any proposed changes

in the Contractor's staff, including, but not limited to, the Contractor’s

Contract Manager.

75 Contractor's Staff Identification
Contractor shall provide, at Contractor's expense, all staff providing
services under this Contract with a photo identification badge.

7.6 Background and Security Investigations

7641 Each of Contractor's staff performing services under this
Contract, who is in a designated sensitive position, as
determined by County in County's sole discretion, shall undergo
and pass a background investigation to the satisfaction of County
as a condition of beginning and continuing to perform services
under this Contract. Such background investigation must be
obtained through fingerprints submitted to the California
Department of Justice to include State, local, and federal-level
review, which may include, but shall not be limited to, criminal
conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor,
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7.7

76.2

7.6.3

7.6.4

regardless if the member of Contractor's staff passes or fails the
background investigation.

If a member of Contractor's staff does not pass the background
investigation, County may request that the member of
Contractor's staff be immediately removed from performing
services under the Contract at any time during the term of the
Contract. County will not provide to Contractor or to Contractor’s
staff any information obtained through the County’s background
investigation.

County, in its sole discretion, may immediately deny or terminate
facility access to any member of Contractor's staff that does not
pass such investigation to the satisfaction of the County or
whose background or conduct is incompatible with County facility
access.

Disqualification of any member of Contractor's staff pursuant to
this subsection 7.6 shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of
this Contract.

Confidentiality

7.71

7.7.2

Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable federal, State and
local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, including,
without limitation, County policies concerning information
technology security and the protection of confidential records and
information.

Contractor shall indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional fees,
arising from, connected with, or related to any failure by
Contractor, its officers, employees, agents, or subcontractors, to
comply with this subsection 7.7, as determined by County in its
sole judgment. Any legal defense pursuant to Contractor’s
indemnification obligations under this subsection 7.7 shall be
conducted by Contractor and performed by counsel selected by
Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to participate in
any such defense at its sole cost and expense, except that in the
event Contractor fails to provide County with a full and adequate
defense, as determined by County in its sole judgment, County
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7.73

7.7.4

7.75

7.7.6

7.7.7

shall be entitled to retain its own counsel, including, without
limitation, County Counsel, and reimbursement from Contractor
for all such costs and expenses incurred by County in doing so.
Contractor shall not have the right to enter into any settlement,
agree to any injunction, or make any admission, in each case, on
behalf of County without County’s prior written approval.

Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality Agreement’,
Exhibit M.

Contractor shall cause each employee or employee of
subcontractor performing services covered by this Contract to
sign and adhere to the provisions of the “Contractor Employee
Acknowledgment and Confidentiality Agreement”, Exhibit M1.

Contractor shall cause each non-employee performing services
covered by this Contract to sign and adhere to the provisions of
the “Contractor Non-Employee Acknowledgment and
Confidentiality Agreement”, Exhibit M2.

By State law, including without limitation W&I Code, Section
10850 et seq. and 17006, all of the case records, computer
information pertaining to individuals receiving aid are confidential
and no information related to any individual case or cases is to
be in any way relayed to anyone except those employees of Los
Angeles County DPSS so designated without written
authorization from DPSS.

8.0 STANDARD TERMS AND CONDITIONS

8.1

AMENDMENTS

8.1.1

8.1.2

For any change which materially affects the scope of work, term,
Contract Sum, payments, or any term or condition included
under this Contract, an Amendment shall be prepared and
executed by the Contractor and by the County.

County reserves the right to initiate Change Notices that do not
materially affect the scope of work, term, contract sum, or
payments included in the Contract. All such Change Notices
shall be prepared and executed by the Contractor and by the
County Contract Director.
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8.2

8.1.4

The County’s Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain
terms and conditions in the Contract during the term of this
Contract. The County reserves the right to add and/or change
such provisions as required by the County's Board of
Supervisors or Chief Executive Officer. To implement such
changes, an Amendment to the Contract shall be prepared and
executed by the Contractor and by the Department Head or
his/her designee.

The Department Head or his/her designee may at its sole
discretion, authorize extensions of time as defined in Section 4.0
- Term of Contract. The Contractor agrees that such extensions
of time shall not change any other term or condition of this
Contract during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be
prepared and executed by the Contractor and by the County.

ASSIGNMENT AND DELEGATION

8.2.1

822

8.2.3

The Contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part, without
the prior written consent of County, in its discretion, and any
attempted assignment or delegation without such consent shall
be null and void. For purposes of this subsection, County
consent shall require a written amendment to the Contract, which
is formally approved and executed by the parties. Any payments
by the County to any approved delegate or assignee on any
claim under this Contract shall be deductible, at County’s sole
discretion, against the claims, which the Contractor may have
against the County.

Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal
entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract.

Any assumption, assignment, delegation, or takeover of any of
the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for
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8.3

8.4

8.5

any reason whatsoever without County's express prior written
approval, shall be a material breach of the Contract which may
result in the termination of this Contract. In the event of such
termination, County shall be entited to pursue the same
remedies against Contractor as it could pursue in the event of
default by Contractor.

AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual
authority to bind the Contractor to each and every term, condition, and
obligation of this Contract and that all requirements of the Contractor
have been fulfilled to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation under this Contract correspondingly for
that fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services to be provided by
the Contractor under this Contract shall also be reduced correspondingly.
The County’s notice to the Contractor regarding said reduction in payment
obligation shall be provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the preceding sentence,
the Contractor shall continue to provide all of the services set forth in this
Contract.

COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

85.1 Within fifteen (15) business days after Contract effective date,
the Contractor shall provide the County with the Contractor's
policy for receiving, investigating and responding to user
complaints.

852 The CCPM will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

853 If the CCPM requests changes in the Contractor's policy, the
Contractor shall make such changes and resubmit the plan
within five (5) business days for CCPM approval.
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854

8.56.5

8.5.6

85.7

8.56.8

If, at any time, the Contractor wishes to change the Contractor's
policy, the Contractor shall submit proposed changes to the
CCPM for approval before implementation.

The Contractor shall preliminarily investigate all complaints and
notify the CCPM of the status of the investigation within five (5)
business days of receiving the complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans
for specific actions and strict time deadlines.

Copies of all written responses shall be sent to the CCPM within
three (3) business days of mailing to the complainant.

Complaints by/from GR and CalWORKs Participants shall be
handled in accordance with the provision of the Exhibit A,
Statement of Work, Section 7.0, Quality Control, and Section
3.0, Subsection 3.6, Civil Rights Complaint Procedures.

86 COMPLIANCE WITH APPLICABLE LAW
861 In the performance of this Contract, Contractor shall comply with

all applicable Federal, State and local laws, rules, regulations,

ordinances, directives, guidelines, policies and procedures, and

all provisions required thereby to be included herein, are hereby

incorporated herein by this reference. These shall include, but

are not limited to:

1. California Welfare & Institutions Code

2. California Department of Social Service (CDSS) Manual of
Policies and Procedures

3. California Department of Social Services Operational
Manual

4. Social Security Act

5. State Energy and Efficiency Plan (Title 24, California
Administrative Code)

6. Clean Air Act (Section 306, 42 USC 1857 (h))

7. Clean Water Act (Section 508, 33 USC 1368)

8. Executive Order 11738 an Environmental Protection Agency
Regulations (40 CFR Part 15)

9. Equal Employment Opportunity (EEO) {Executive Order
11246 Amended by Executive Order 11375 and
supplemented in Department of Labor Regulations, 41 CFR,
Part 60}

10.Various State regulations and releases listed on several
attached Exhibits.
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8.7

8.8

86.2 Contractor shall indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs, and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by
Contractor, its officers, employees, agents, or subcontractors, to
comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this subsection 8.6
shall be conducted by Contractor and performed by counsel
selected by Contractor and approved by County.
Notwithstanding the preceding sentence, County shall have the
right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide
County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its
own counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and expenses
incurred by County in doing so. Contractor shall not have the
right to enter into any settlement, agree to any injunction or other
equitable relief, or make any admission, in each case, on behalf
of County without County’s prior written approval.

8.6.3 Contractor shall maintain all licenses required to perform the
Contract.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter VI of
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000
(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination
under this Contract or under any project, program, or activity supported by
this Contract. The Contractor shall comply with Exhibit E, Contractor's
EEO Certification.

COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.8.1  Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which is
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8.8.2

attached as Exhibit | and incorporated by reference into and
made a part of this Contract.

Written Employee Jury Service Policy

8.8.2.1 Unless the Contractor has demonstrated to the
County’s satisfaction either that the Contractor is not
a “Contractor’ as defined under the Jury Service
Program (Section 2.203.020 of the County Code) or
that the Contractor qualifies for an exception to the
Jury Service Program (Section 2.203.070 of the
County Code), the Contractor shall have and adhere
to a written policy that provides that its Employees
shall receive from the Contractor, on an annual
basis, no less than five (5) days of regular pay for
actual jury service. The policy may provide that
Employees deposit any fees received for such jury
service with the Contractor or that the Contractor
deduct from the Employee’s regular pay the fees
received for jury service.

8.8.2.2 For purposes of this subsection, “Contractor” means a
person, partnership, corporation or other entity which
has a contract with the County or a subcontract with
a County Contractor and has received or will receive
an aggregate sum of $50,000 or more in any 12-
month period under one (1) or more County
contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the
Contractor. “Full-time” means 40 hours or more
worked per week, or a lesser number of hours if: 1)
the lesser number is a recognized industry standard
as determined by the County, or 2) Contractor has a
long-standing practice that defines the lesser number
of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time
for purposes of the Jury Service Program. if the
Contractor uses any Subcontractor to perform
services for the County under the Contract, the
Subcontractor shall also be subject to the provisions
of this subsection. The provisions of this subsection
shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program
shall be attached to the agreement.
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8.9

8.8.2.3 If the Contractor is not required to comply with the
Jury Service Program when the Contract
commences, the Contractor shall have a continuing
obligation to review the applicability of its “exception
status” from the Jury Service Program, and the
Contractor shall immediately notify the County if the
Contractor at any time either comes within the Jury
Service Program’s definition of “Contractor’ or if the
Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, the
Contractor shall immediately implement a written
policy consistent with the Jury Service Program. The
County may also require, at any time during the
Contract and at its sole discretion, that the
Contractor demonstrate, to the County’s satisfaction
that the Contractor either continues to remain
outside of the Jury Service Program’s definition of
“Contractor’ and/or that the Contractor continues to
qualify for an exception to the Program.

8.8.24 Contractor's violation of this subsection of the
Contract may constitute a material breach of the
Contract. In the event of such material breach,
County may, in its sole discretion, terminate the
Contract and/or bar the Contractor from the award of
future County contracts for a period of time
consistent with the seriousness of the breach.

CONFLICT OF INTEREST

8.9.1

8.9.2

No County employee whose position with the County enables
such employee to influence the award of this Contract or any
competing Contract, and no spouse or economic dependent of
such employee, shall be employed in any capacity by the
Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of the Contractor who may
financially benefit from the performance of work hereunder shall
in any way participate in the County's approval, or ongoing
evaluation, of such work, or in any way attempt to unlawfully
influence the County’s approval or ongoing evaluation of such
work.

The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor
warrants that it is not now aware of any facts that create a conflict
of interest. If the Contractor hereafter becomes aware of any
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facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the County. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure to
comply with the provisions of this subsection shall be a material
breach of this Contract.

810 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED

FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after

the effective date of this Contract to perform the services set forth herein,

the Contractor shall give first consideration for such employment
openings to qualified, permanent County employees who are targeted for

layoff or qualified, former County employees who are on a

re-employment list during the life of this Contract.

811 CONSIDERATION OF HIRING GAIN/GROW PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement
personnel after the effective date of this Contract, the Contractor
shall give consideration for any such employment openings to
participants in the County's Department of Public Social
Services Greater Avenues for Independence (GAIN) Program or
General Relief Opportunity for Work (GROW) Program who
meet the Contractor's minimum qualifications for the open
position. For this purpose, consideration shall mean that the
Contractor will interview qualified candidates. The County will
refer GAIN/GROW participants by job category to the
Contractor. Contractors shall report all job openings with job
requirements to: GAINGROW@dpss.lacounty.gov to obtain a list
of qualified GAIN/GROW job candidates.

8112 In the event that both laid-off County employees and
GAIN/GROW Participants are available for hiring, County
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor
A responsible Contractor is a Contractor who has demonstrated
the atiribute of trustworthiness, as well as quality, fitness,
capacity and experience to satisfactorily perform the contract. It
is the County’s policy to conduct business only with responsible
Contractors. \
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8.12.2

Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor on this
or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies
provided in the Contract, debar the Contractor from bidding or
proposing on, or being awarded, and/or performing work on
County contracts for a specified period of time, which generally
will not exceed five (5) years but may exceed five (5) years or be
permanent if warranted by the circumstances, and terminate any
or all existing Contracts the Contractor may have with the
County.

8.12.3 Non-responsible Contractor
The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County, (2) committed an act
or omission which negatively reflects on the Contractor's quality,
fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practice which negatively
reflects on same, (3) committed an act or offense which indicates
a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other public
entity.
8.12.4 Contractor Hearing Board
8.12.41 If there is evidence that the Contractor may be
subject to debarment, the Department will notify the
Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.
8.12.42 The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor's
representative shall be given an opportunity to
submit evidence at that hearing. After the hearing,
the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
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8.12.4.3

8.12.4.4

8.12.4.5

of time of the debarment. The Contractor and the
Department shall be provided an opportunity to
object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation
of the Contractor Hearing Board shall be presented
to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of
the Contractor Hearing Board.

If a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of
debarment or terminate the debarment. The County
may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that
the Contractor has adequately demonstrated one (1)
or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a
bona fide change in ownership or management; (3)
material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best
interests of the County.

The Contractor Hearing Board will consider a
request for review of a debarment determination only
where (1) the Contractor has been debarred for a
period longer than five (5) years; (2) the debarment
has been in effect for at least five (5) years; and (3)
the request is in writing, states one (1) or more of the
grounds for reduction of the debarment period or
termination of the debarment, and includes
supporting documentation.  Upon receiving an
appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed
reduction of debarment period or termination of
debarment is presented. This hearing shall be
conducted and the request for review decided by the
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8.13

8.14

Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

81246 The Contractor Hearing Board’s proposed decision
shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation
to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of
the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on
the implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County's “Safely Surrendered Baby
Law” poster in a prominent position at the Contractor's place of business.
The Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business.
The County’s Department of Children and Family Services will supply the
Contractor with the poster to be used. Information on how to receive the
poster can be found on the Internet at www.babysafela.org.

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

8141 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from
the County through Contract are in compliance with their court-
ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon the
County and its taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
Contractor's duty under this Contract to comply with all
applicable provisions of law, the Contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage reporting
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8.15

8.16

8.17

requirements as required by the Federal Social Security Act (42
USC Section 653a) and California Unemployment Insurance
Code Section 1088.5, and shall implement all lawfully served
Wage and Earnings Withholding Orders or Child Support
Services Department Notices of Wage and Earnings
Assignment for Child, Family or Spousal Support, pursuant to
Code of Civil Procedure Section 706.031 and Family Code
Section 5246(b).

COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under
this Contract on not less than a semi-annual basis. Such evaluation will
include assessing the Contractor's compliance with all Contract terms
and conditions and performance standards. Contractor deficiencies
which the County determines are severe or continuing and that may
place performance of the Contract in jeopardy if not corrected will be
reported to the Board of Supervisors.

The report will include improvement/corrective action measures taken by
the County and the Contractor. If improvement does not occur consistent
with the corrective action measures, the County may terminate this
Contract or impose other penalties as specified in this Contract.

In addition, Contractor shall abide with the provision set forth in Exhibit A,
Statement of Work, Technical Exhibit 1, Performance Requirement
Summary Chart.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

816.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage to County facilities, buildings, or
grounds caused by the Contractor or employees or agents of the
Contractor. Such repairs shall be made immediately after the
Contractor has become aware of such damage, but in no event
later than thirty (30) days after the occurrence.

816.2 If the Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as
determined by County, for such repairs shall be repaid by the
Contractor by cash payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

817.1 The Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Contract meet the citizenship or alien status
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8.18

8.19

8.20

requirements set forth in Federal and State statutes and
regulations. The Contractor shall obtain, from all employees
performing work hereunder, all verificaton and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 1986, (P.L.
99-603), or as they currently exist and as they may be hereafter
amended. The Contractor shall retain all such documentation for
all covered employees for the period prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any Federal or State statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to subsection 8.1, and received via communications facilities, as
legally sufficient evidence that such original signatures have been affixed
to Amendments to this Contract, such that the parties need not follow up
facsimile transmissions of such documents with subsequent (non-
facsimile) transmission of “original” versions of such documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal
Fair Labor Standards Act and shall indemnify, defend, and hold harmless
the County and its agents, officers, and employees from any and all
liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any
wage and hour law, including, but not limited to, the Federal Fair Labor
Standards Act, for work performed by the Contractor's employees for
which the County may be found jointly or solely liable.

FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
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8.21

8.22

8.20.2

8.20.3

those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
or negligence of such party (such events are referred to in this
subsection as "force majeure events”).

Notwithstanding the foregoing, a default by a subcontractor of
Contractor shall not constitute a force majeure event, unless
such default arises out of causes beyond the control of both
Contractor and such subcontractor, and without any fault or
negligence of either of them. In such case, Contractor shall not
be liable for failure to perform, uniess the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the
required performance schedule. As used in this subsection, the
term “subcontractor’ and “subcontractors” mean subcontractors
at any tier.

In the event Contractor's failure to perform arises out of a force
majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from other
sources, if applicable, and to otherwise mitigate the damages
and reduce the delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with,
the laws of the State of California. The Contractor agrees and consents
to the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Contract and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County
of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.221

8.22.2

This Contract is by and between the County and the Contractor
and is not intended, and shall not be construed, to create the
relationship of agent, servant, employee, partnership, joint
venture, or association, as between the County and the
Contractor. The employees and agents of one (1) party shall not
be, or be construed to be, the employees or agents of the other
party for any purpose whatsoever.

The Contractor shall be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Contract all compensation and benefits. The County shall have
no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, Federal,
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8.23

8.24

State, or local taxes, or other compensation, benefits, or taxes for
any personnel provided by or on behalf of the Contractor.

8223 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The Contractor
shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any
injuries arising from or connected with any work performed by or
on behalf of the Contractor pursuant to this Contract.

822.4 The Contractor shall adhere to the provisions stated in
subsection 7.7 - Confidentiality.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, agents and
volunteers (“County Indemnitees”) from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs and
expenses (including attorney and expert witness fees), arising from and/or
relating to this Contract, except for such loss or damage arising from the
sole negligence or willful misconduct of the County Indemnitees.

GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in
Sections 8.24 and 8.25 of this Contract. These minimum insurance
coverage terms, types and limits (the “Required Insurance”) also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way
warrants that the Required Insurance is sufficient to protect the Contractor
for liabilities which may arise from or relate to this Contract.

8.241 Evidence of Coverage and Notice to County

8.24.11 Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its
Agents (defined below) has been given Insured
status under the Contractor’'s General Liability policy,
shall be delivered to County at the address shown
below and provided prior to commencing services
under this Contract.
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8.24.1.2

8.241.3

8.24.1.4

8.241.5

Renewal Certificates shall be provided to County not
less than 10 days prior to Contractor's policy
expiration dates. The County reserves the right to
obtain complete, certified copies of any required
Contractor and/or subcontractor insurance policies at
any time.

Certificates shall identify all Required Insurance
coverage types and limits specified herein, reference
this Contract by name or number, and be signed by
an authorized representative of the insurer(s). The
Insured party named on the Certificate shall match
the name of the Contractor identified as the
contracting party in this Contract. Certificates shall
provide the full name of each insurer providing
coverage, its NAIC (National Association of
Insurance Commissioners) identification number, its
financial rating, the amounts of any policy
deductibles or self-insured retentions exceeding fifty
thousand ($50,000.00) dollars, and list any County
required endorsement forms.

Neither the County's failure to obtain, nor the
County's receipt of, or failure to object to a non-
complying insurance certificate or endorsement, or
any other insurance documentation or information
provided by the Contractor, its insurance broker(s)
and/or insurer(s), shall be construed as a waiver of
any of the Required Insurance provisions.

Certificates and copies of any required
endorsements shall be sent to the Monitoring CCA
listed in Exhibit F, County's Administration.

Contractor also shall promptly report to County any
injury or property damage accident or incident,
including any injury to a Contractor employee
occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of
County property, monies or securities entrusted to
Contractor. Contractor also shall promptly notify
County of any third party claim or suit filed against
Contractor or any of its subcontractors which arises
from or relates to this Contract, and could result in
the filing of a claim or lawsuit against Contractor
and/or County.
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8.24.2

8.24.3

8.24.4

Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers
(collectively County and its Agents) shall be provided additional
insured status under Contractor's General Liability policy with
respect to liability arising out of Contractor's ongoing and
completed operations performed on behalf of the County.
County and its Agents additional insured status shall apply with
respect to liability and defense of suits arising out of the
Contractor's acts or omissions, whether such liability is
attributable to the Contractor or to the County. The full policy
limits and scope of protection also shall apply to the County and
its Agents as an additional insured, even if they exceed the
County’s minimum Required Insurance specifications herein.
Use of an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.

Cancellation of or Changes in Insurance

Contractor shall provide County with, or Contractor's insurance
policies shall contain a provision that County shall receive,
written notice of cancellaton or any change in Required
Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County
at least ten (10) days in advance of cancellation for non-payment
of premium and thirty (30) days in advance for any other
cancellation or policy change. Failure to provide written notice of
cancellation or any change in Required Insurance may constitute
a material breach of the Contract, in the sole discretion of the
County, upon which the County may suspend or terminate this
Contract.

Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable evidence
that it maintains the Required Insurance shall constitute a
material breach of the Contract, upon which County immediately
may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach.
Alternatively, the County may purchase the Required Insurance,
and without further notice to Contractor, deduct the premium cost
from sums due to Contractor or pursue Contractor
reimbursement.
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8.24.5

8.24.6

8.24.7

8.24.8

8.24.9

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the County
with A.M. Best ratings of not less than A:VIl unless otherwise
approved by County.

Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims related
to this Contract, shall be primary with respect to all other sources
of coverage available to Contractor. Any County maintained
insurance or self-insurance coverage shall be in excess of and
not contribute to any Contractor coverage.

Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby
waives its rights and its insurer(s)' rights of recovery against
County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its
insurers to execute any waiver of subrogation endorsements
which may be necessary to effect such waiver.

Sub-Contractor Insurance Coverage Requirements

Contractor shall include all subcontractors as insureds under
Contractor's own policies, or shall provide County with each
subcontractor's separate evidence of insurance coverage.
Contractor shall be responsible for verifying each subcontractor
complies with the Required Insurance provisions herein, and
shall require that each Sub-Contractor name the County and
Contractor as additional insureds on the subcontractor's General
Liability policy. Contractor shall obtain County’s prior review and
approval of any subcontractor request for modification of the
Required Insurance.

Deductibles and Self-Insured Retentions (SIRs)

Contractor's policies shall not obligate the County to pay any
portion of any Contractor deductible or SIR. The County retains
the right to require Contractor to reduce or eliminate policy
deductibles and SIRs as respects the County, or to provide a
bond guaranteeing Contractor's payment of all deductibles and
SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate
surety licensed to transact business in the State of California.
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8.25

8.24.10

8.24.11

8.24.12

8.24.13

8.24.14

Claims Made Coverage

If any part of the Required Insurance is written on a claims made
basis, any policy retroactive date shall precede the effective date
of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three (3)
years following Contract expiration, termination or cancellation.

Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required Insurance
provisions.

Separation of Insureds

All liability policies shall provide cross-liability coverage as would
be afforded by the standard ISO (Insurance Services Office, Inc.)
separation of insureds provision with no insured versus insured
exclusions or limitations.

Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive insurance
to satisfy the Required Insurance provisions. The County and its
Agents shall be designated as an Additional Covered Party under
any approved program.

County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Required
Insurance provisions, conditioned upon County’'s determination
of changes in risk exposures.

INSURANCE COVERAGE

8.251

Commercial General Liability insurance (providing scope of
coverage equivalent to ISO policy form CG 00 01), naming
County and its Agents as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million

Personal and Advertising Injury: $1 million
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8.25.2

8.25.3

8.25.4

8.25.5

Each Occurrence: $1 million

Automobile Liability insurance (providing scope of coverage
equivalent to ISO policy form CA 00 01) with limits of not less
than $1 milion for bodily injury and property damage, in
combined or equivalent split limits, for each single accident.
Insurance shall cover liability arising out of Contractor's use of
autos pursuant to this Contract, including owned, leased, hired,
and/or non-owned autos, as each may be applicable.

Workers Compensation and Employers’ Liability insurance or
qualified self-insurance satisfying statutory requirements, which
includes Employers’ Liability coverage with limits of not less than
$1 milion per accident. If Contractor will provide leased
employees, or, is an employee leasing or temporary staffing firm
or a professional employer organization (PEQ), coverage also
shall include an Alternate Employer Endorsement (providing
scope of coverage equivalent to ISO policy form WC 00 03 01 A)
naming the County as the Alternate Employer, and the
endorsement form shall be modified to provide that County will
receive not less than thirty (30) days advance written notice of
cancellation of this coverage provision. If applicable to
Contractor's operations, coverage also shall be arranged to
satisfy the requirements of any federal workers or workmen's
compensation law or any federal occupational disease law.

Professional Liability/Errors and Omissions

Insurance covering Contractor's liability arising from or related to
this Contract, with limits of not less than $1 million per claim and
$3 milion aggregate. Further, Contractor understands and
agrees it shall maintain such coverage for a period of not less
than three (3) years following this Agreement's expiration,
termination or cancellation.

Property Insurance

Contractors given exclusive use of County owned or leased
property shall carry property coverage at least as broad as that
provided by the ISO special causes of loss (1ISO policy form CP
10 30) form. The County and its Agents shall be named as an
Additional Insured and Loss Payee on Contractor’s insurance as
its interests may appear. Automobiles and mobile equipment
shall be insured for their actual cash value. Real property and all
other personal property shall be insured for their full replacement
value.

SS! Appeals Representation Services Contract Page 40

September 2015



8.25.6

Privacy/Network Security (Cyber) liability

Insurance coverage providing protection against liability for
(1) privacy breaches [liability arising from the loss or disclosure
of confidential information no matter how it occurs] (2) system
breach (3) denial or loss of service (4) introduction,
implantation, or spread of malicious software code (5)
unauthorized access to or use of computer systems with limits
of not less than $10 million. No exclusion/restriction for
unencrypted portable devices/media may be on the policy.

8.26 LIQUIDATED DAMAGES

8.26.1

8.26.2

If, in the judgment of the Department Head, or his/her designee,
the Contractor is deemed to be non-compliant with the terms and
obligations assumed hereby, the Department Head, or his/her
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the Contractor’s invoice for work
not performed. A description of the work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the Contractor
by the Department Head, or his/her designee, in a written notice
describing the reasons for said action.

If the Department Head, or his/her designee, determines that
there are deficiencies in the performance of this Contract that the
Department Head, or his/her designee, deems are correctable by
the Contractor over a certain time span, the Department Head, or
his/her designee, will provide a written notice to the Contractor to
correct the deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time frame, the
Department Head, or his/her designee, may:.

(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to
correct a deficiency within the specified time frame. The
parties hereby agree that under the current circumstances a
reasonable estimate of such damages is One Hundred
Dollars ($100) per day per infraction, or as specified in the
Performance Requirements Summary (PRS) Chart, as
defined in Exhibit B, SOW Exhibit, Technical Exhibit 1,
hereunder, and that the Contractor shall be liable to the
County for liquidated damages in said amount. Said
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8.26.3

8.26.4

amount shall be deducted from the County’s payment to the
Contractor; and/or

(c) Upon giving five (5) day notice to the Contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County
for completion of the work by an alternate source, whether it
be County forces or separate private contractor, will be
deducted and forfeited from the payment to the Contractor
from the County, as determined by the County.

The action noted in paragraph 8.26.2 shall not be construed as a
penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

This subsection shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or paragraph 8.26.2,
and shall not, in any manner, restrict or limit the County’s right to
terminate this Contract as agreed to herein.

827 MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time

during the term of this Contract provide the same goods or services

under similar quantity and delivery conditions to the State of California or
any county, municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be immediately
extended to the County.

828 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8281 The Contractor certifies and agrees that all persons employed
by it, its affiliates, subsidiaries, or holding companies are and
shall be treated equally without regard to or because of race,
color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, in
compliance with all applicable Federal and State
anti-discrimination laws and regulations.

8282 The Contractor shall certify to, and comply with, the provisions of
Exhibit E, Contractor's EEO Certification.

828.3 The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
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8.28.4

8.28.5

8.28.6

8.28.7

8.28.8

status, or political affiliation, in compliance with all applicable
federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff
or termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because
of race, color, religion, ancestry, national origin, sex, age,
physical or mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that i, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the end that
no person shall, on the grounds of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project, program,
or activity supported by this Contract.

The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours
to verify compliance with the provisions of this subsection 8.28
when so requested by the County.

If the County finds that any provisions of this subsection 8.28
have been violated, such violation shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by
the California Fair Employment and Housing Commission or the
Federal Equal Employment Opportunity Commission that the
Contractor has violated federal or State anti-discrimination laws
or regulations shall constitute a finding by the County that the
Contractor has violated the anti-discrimination provisions of this
Contract.

The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Contract, the County
shall, at its sole option, be entitled to the sum of Five Hundred
Dollars ($500) for each such violation pursuant to California Civil
Code Section 1671 as liquidated damages in lieu of terminating
or suspending this Contract.
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8.29

8.30

8.31

8.32

8.33

8.34

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with the Contractor. This Contract shall not
restrict DPSS from acquiring similar, equal or like goods and/or services
from other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens
to delay the timely performance of this Contract, that party shall, within
one (1) business day, give notice thereof, including all relevant
information with respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the CCA any dispute
between the County and the Contractor regarding the performance of
services as stated in this Contract. If the CCA is not able to resolve the
dispute, the, County Contract Director or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Eamed Income Credit under the federal income tax laws. Such
notice shall be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015, Exhibit P.

NOTICE TO EMPLOYEES REGARDING THE  SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in Los
Angeles County, and where and how to safely surrender a baby. The fact
sheet is set forth in Exhibit J of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted to be given or made under
this Contract shall be in writing and shall be emailed or hand delivered
with signed receipt or mailed by first-class registered or certified mail,
postage prepaid, addressed to the parties as identified in Exhibit F,
County’'s Administration and Exhibit G, Contractor's Administration.
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Addresses may be changed by either party giving ten (10) days’ prior
written notice thereof to the other party. The DPSS Director or his /her
designee shall have the authority to issue all notices or demands
required or permitted by the County under this Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,
during the term of this Contract and for a period of one (1) year
thereafter, neither party shall in any way intentionally induce or persuade
any employee of one (1) party to become an employee or agent of the
other party. No bar exists against any hiring action initiated through a
public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and
inspect the Contractor's documents, books, and accounting
records pursuant to subsection 8.38 - Record Retention and
Inspection/Audit Settlement of this Contract; as well as those
documents which were required to be submitted in response to
the Request for Proposals (RFP) used in the solicitation process
for this Contract, become the exclusive property of the County.
All such documents become a matter of public record and shall
be regarded as public records. Exceptions will be those
elements in the California Government Code Section 6250 et
seq. (Public Records Act) and which are marked “trade secret’,
“confidential”, or “proprietary”. The County shall not in any way
be liable or responsible for the disclosure of any such records
including, without limitation, those so marked, if disclosure is
required by law, or by an order issued by a court of competent
jurisdiction.

8.36.2 In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a
proposal marked ‘trade secret’, “confidential’, or “proprietary”,
the Contractor agrees to defend and indemnify the County from
all costs and expenses, including reasonable attorney's fees, in
action or liability arising under the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with
this Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
the Contractor's need to identify its services and related clients to
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8.38

sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following
conditions:

e The Contractor shall develop all publicity material in a
professional manner; and

° During the term of this Contract, the Contractor shall not,
and shall not authorize another to, publish or disseminate
any commercial advertisements, press releases, feature
articles, or other materials using the name of the County
without the prior written consent of the CCPM. The County
shall not unreasonably withhold written consent.

837.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with the County of Los Angeles, provided
that the requirements of this subsection 8.37 shall apply.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of
its activities and operations relating to this Contract in accordance with
generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating
to its performance of this Contract. The Contractor agrees that the
County, or its authorized representatives, shall have access to and the
right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material,
including, but not limited to, all financial records, bank statements,
cancelled checks or other proof of payment, timecards, sign-in/sign-out
sheets and other time and employment records, and proprietary data and
information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a
period of five (5) years thereafter unless the County’s written permission
is given to dispose of any such material prior to such time. For cases
that are still pending, Contractor shall maintain such records until five
years after final payment. All such material shall be maintained by the
Contractor at a location in Los Angeles County, provided that if any such
material is located outside Los Angeles County, then, at the County’s
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or
transcribe such material at such other location.

8381 In the event that an audit of the Contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy of
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8.38.2

8.38.3

8.38.4

such audit report with the County’s Auditor-Controller within
thirty (30) days of the Contractor's receipt thereof, unless
otherwise provided by applicable federal or State law or under
this Contract. Subject to applicable law, the County shall make
a reasonable effort to maintain the confidentiality of such audit
report(s).

Failure on the part of the Contractor to comply with any of the
provisions of this subsection 8.38 shall constitute a material
breach of this Contract upon which the County may terminate or
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the Contractor
regarding the work performed under this Contract, and if such
audit finds that the County’s dollar liability for any such work is
less than payments made by the County to the Contractor, then
the difference shall be either: a) repaid by the Contractor to the
County by cash payment upon demand or b) at the sole option
of the County's Auditor-Controller, deducted from any amounts
due to the Contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County’s dollar
liability for such work is more than the payments made by the
County to the Contractor, then the difference shall be paid to the
Contractor by the County by cash payment, provided that in no
event shall the County’s maximum obligation for this Contract
exceed the funds appropriated by the County for the purpose of
this Contract.

In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the
County’s sole discretion, that it is necessary or appropriate to
review a broader scope of the Contractor’s records (including,
certain records related to non-County contracts) to enable the
County to evaluate the Contractor's compliance with the
County’s Living Wage Program, that the Contractor shall
promptly and without delay provide to the County, upon the
written request of the County or its authorized representatives,
access to and the right to examine, audit, excerpt, copy, or
transcribe any and all transactions, activities, or records relating
to any of its employees who have provided services to the
County under this Contract, including without limitation, records
relating to work performed by said employees on the
Contractor's non-County contracts. The Contractor further
acknowledges that the foregoing requirement in this subsection
relative to Contractor's employees who have provided services
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8.39

8.40

to the County under this Contract is for the purpose of enabling
the County in its discretion to verify the Contractor's full
compliance with and adherence to California labor laws and the
County’s Living Wage Program. Al such materials and
information, including, but not limited to, all financial records,
bank statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information, shall
be kept and maintained by the Contractor and shall be made
available to the County during the term of this Contract and for a
period of five (5) years thereafter unless the County’s written
permission is given to dispose of any such materials and
information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the
County’s option, the Contractor shall pay the County for travel,
per diem, and other costs incurred by the County to examine,
audit, excerpt, copy, or transcribe such materials and
information at such other location.

RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of
solid waste deposited at the County landfills, the Contractor agrees to
use recycled-content paper to the maximum extent possible on this
Contract.

SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted by
the Contractor without the advance approval of the County
for the purposes of this subsection, County advance approval
shall require a written Amendment to this Contract, which is
formally approved and executed by the parties, prior to any work
being done by subcontractor. Any attempt by the Contractor to
subcontract without the prior approval of the County may be
deemed a material breach of this Contract. Further, after
approval of the subcontract by the County, Contractor shall
forward a fully executed subcontract to the County for record
and reference. However, neither the County’s failure to obtain,
nor the County’s receipt of, or failure to object to Contractor and
subcontractors contract, or failure to obtain or object to a non-
complying insurance certificate or endorsement, or any other
insurance document, or information provided by the Contractor,
subcontractor, its insurance brokers, shall be construed as a
waiver of any of this Contract’s provisions.
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8.40.2

8.40.3

8.40.4

8.40.5

8.40.6

8.40.7

8.40.8

If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County’s
request:

e A descripton of the work to be performed by the
subcontractor,;

e A draft copy of the proposed subcontract; and

e Other pertinent information and/or certifications requested by
the County.

The Contractor shall indemnify and hold the County harmless
with respect to the activities of each and every subcontractor in
the same manner and to the same degree as if such
subcontractor(s) were the Contractor employees.

The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’s proposed subcontract.

The County’s consent to subcontract shall not waive the
County’s right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Contract. The Contractor is responsible to
notify its subcontractors of this County right.

The County’s Contract Director is authorized to act for and on
behalf of the County with respect to approval of any subcontract
and subcontractor employees. After approval of the subcontract
by the County, Contractor shall forward a fully executed
subcontract to the County for their files.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all such
documents to the Monitoring CCA listed on Exhibit F, County’s
Administration, before any subcontractor employee may perform
any work hereunder.
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8.41

8.42

8409 Pursuant to the terms of this Subsection 8.40 and any other
provisions relevant to subcontractors herein, County consents to
Contractor subcontracting work under this Contract with Leibovic
Law Group, LLP.

8.40.10 In the event that the County should consent to subcontracting,
the Contractor shall include, in all subcontracts, the following
provision: "This Contract is a subcontract under the terms of a
prime Contract with the County of Los Angeles. All
representations and warranties shall inure to the benefit of the
County of Los Angeles.”

8.40.11 When required by State regulations, subcontracts shall be
advertised, competitively bid and evaluated in a manner which
will meet the California Department of Social Services Manual of
Policies and Procedures (MPP), Sections 23-610 through 23-
615.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements
set forth in subsection 8.14 - Contractor's Warranty of Adherence to
County's Child Support Compliance Program, shall constitute default
under this Contract. Without limiting the rights and remedies available to
the County under any other provision of this Contract, failure of the
Contractor to cure such default within ninety (90) calendar days of written
notice shall be grounds upon which the County may terminate this
Contract pursuant to subsection 8.43 - Termination for Default and
pursue debarment of the Contractor, pursuant to County Code Chapter
2.202.

TERMINATION FOR CONVENIENCE

8423 This Contract may be terminated, in whole or in part, from time
to time, when such action is deemed by the County, in its sole
discretion, to be in its best interest. Termination of work
hereunder shall be effected by notice of termination to the
Contractor specifying the extent to which performance of work is
terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes
effective shall be no less than ten (10) days after the notice is
sent.

8.42.4 After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall:
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e Stop work under this Contract on the date and to the extent
specified in such notice, and

o Complete performance of such part of the work as shall not
have been terminated by such notice.

8425 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the Contractor
under this Contract shall be maintained by the Contractor in
accordance with subsection 8.38, Record Retention and
Inspection/Audit Settlement.

8.42.6 After receipt of the Notice of Termination, Contractor shall submit
to County, in the form and with the certifications as may be
prescribed by County, its termination claim and invoice. Such
claim and invoice shall be submitted promptly, but not later than
three (3) months from the effective date of termination. Upon
failure of Contractor to submit its termination claim and invoice
within the time allowed, County may determine, on the basis of
information available to County, the amount, if any, due to
Contractor in respect to the termination and such determination
shall be final. After such determination is made, County shall pay
Contractor the amount so determined.

8.43 TERMINATION FOR DEFAULT

8433 The County may, by written notice to the Contractor, terminate
the whole or any part of this Contract, if, in the judgment of
County's Contract Director:

e Contractor has materially breached this Contract; or

e Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work
required either under this Contract; or

e Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract,
or of any obligations of this Contract and in either case,
fails to demonstrate convincing progress toward a cure
within five (5) working days (or such longer period as the
County may authorize in writing) after receipt of written
notice from the County specifying such failure.

8.43.4 In the event that the County terminates this Contract in whole or
in part as provided in paragraph 8.43.1, the County may
procure, upon such terms and in such manner as the County
may deem appropriate, goods and services similar to those so
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terminated. The Contractor shall be liable to the County for any
and all excess costs incurred by the County, as determined by
the County, for such similar goods and services. The Contractor
shall continue the performance of this Contract to the extent not
terminated under the provisions of this paragraph.

8435 Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of the
type identified in paragraph 8.43.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case,
the failure to perform must be beyond the control and without the
fault or negligence of the Contractor. If the failure to perform is
caused by the default of a subcontractor, and if such default
arises out of causes beyond the control of both the Contractor
and subcontractor, and without the fault or negligence of either
of them, the Contractor shall not be liable for any such excess
costs for failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this subsection, the
term "subcontractor(s)" means subcontractor(s) at any tier.

8436 If, after the County has given notice of termination under the
provisions of this subsection 8.43, it is determined by the County
that the Contractor was not in default under the provisions of this
subsection 8.43, or that the default was excusable under the
provisions of paragraph 8.43.3, the rights and obligations of the
parties shall be the same as if the notice of termination had been
issued pursuant to subsection 8.42 - Termination for
Convenience.

843.7 The rights and remedies of the County provided in this
subsection 8.43 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this
Contract.

844 TERMINATION FOR IMPROPER CONSIDERATION

8441 The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Contract if it is found that consideration, in any form,
was offered or given by the Contractor, either directly or through
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8.44.2

8.44.3

an intermediary, to any County officer, employee, or agent with
the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, or extension of
this Contract or the making of any determinations with respect to
the Contractor's performance pursuant to this Contract. In the
event of such termination, the County shall be entitled to pursue
the same remedies against the Contractor as it could pursue in
the event of default by the Contractor.

The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the
form of cash, discounts, services, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1

The County may terminate this Contract forthwith in the event of
the occurrence of any of the following:

e Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debts for
at least sixty (60) days in the ordinary course of business or
cannot pay its debts as they become due, whether or not a
petition has been filed under the Federal Bankruptcy Code
and whether or not the Contractor is insolvent within the
meaning of the Federal Bankruptcy Code;

e The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

e The appointment of a Receiver or Trustee for the
Contractor; or

e The execution by the Contractor of a general assignment
for the benefit of creditors.

8452 The rights and remedies of the County provided in this

subsection 8.45 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this
Contract.
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8.46

8.47

8.48

8.49

8.50

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County's Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County
Lobbyist or County Lobbying firm retained by the Contractor to fully
comply with the County’s Lobbyist Ordinance shall constitute a material
breach of this Contract, upon which the County may in its sole discretion,
immediately terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not
be obligated for the Contractor's performance hereunder or by any
provision of this Contract during any of the County’s future fiscal years
unless and until the County’s Board of Supervisors appropriates funds for
this Contract in the County’s Budget for each such future fiscal year. In
the event that funds are not appropriated for this Contract, then this
Contract shall terminate as of June 30 of the last fiscal year for which
funds were appropriated. The County shall notify the Contractor in
writing of any such non-allocation of funds at the earliest possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person
or circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not
be affected thereby.

WAIVER

No waiver by the County of any breach of any provision of this Contract
shall constitute a waiver of any other breach or of such provision. Failure
of the County to enforce at any time, or from time to time, any provision of
this Contract shall not be construed as a waiver thereof. The rights and
remedies set forth in this subsection 8.49 shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this
Contract.

WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency has
been employed or retained to solicit or secure this Contract upon
any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
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8.51

8.52

8.53

bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from
the Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or
contingent fee.

WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

Contractor acknowledges that County has established a goal of ensuring
that all individuals and businesses that benefit financially from County
through contract are current in paying their property tax obligations
(secured and unsecured roll) in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor
warrants and certifies that to the best of its knowledge it is now in
compliance, and during the term of this contract will maintain compliance,
with Los Angeles County Code Chapter 2.206.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the requirements set
forth in Subsection 8.51 "Warranty of Compliance with County's Defaulted
Property Tax Reduction Program® shall constitute default under this
contract. Without limiting the rights and remedies available to County
under any other provision of this contract, failure of Contractor to cure
such default within 10 days of notice shall be grounds upon which County
may terminate this contract and/or pursue debarment of Contractor,
pursuant to County Code Chapter 2.206.

TIME OFF FOR VOTING

The Contractor shall notify its employees, and shall require each
subcontractor to notify and provide to its employees, information
regarding the time off for voting law (Elections Code Section 14000). Not
less than 10 days before every statewide election, every Contractor and
subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a notice setting forth the provisions of Section
14000.
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9.0 UNIQUE TERMS AND CONDITIONS
91 COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM
9.1.1 Living Wage Program

This Contract is subject to the provisions of the County’s
ordinance entitled Living Wage Program as codified in Sections
2.201.010 through 2.201.100 of the Los Angeles County Code,
a copy of which is attached as Exhibit T and incorporated by
reference into and made a part of this Contract.

9.1.2 Payment of Living Wage Rates

1. Unless the Contractor has demonstrated to the County’s
satisfaction either that the Contractor is not an “Employer’
as defined under the Program (Section 2.201.020 of the
County Code) or that the Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090
of the County Code), the Contractor shall pay its Employees
no less than the applicable hourly living wage rate, as set
forth immediately below, for the Employees’ services
provided to the County, including, without limitation, "Travel
Time" as defined below at subsection 5 of this subsection
9.1.2 under the Contract:

a. Not less than $11.84 per hour if, in addition to the per-
hour wage, the Contractor contributes less than $2.20
per hour towards the provision of bona fide health care
benefits for its Employees and any dependents; or

b. Not less than $9.64 per hour if, in addition to the per-
hour wage, the Contractor contributes at least $2.20 per
hour towards the provision of bona fide health care
benefits for its Employees and any dependents. The
Contractor will be deemed to have contributed $2.20 per
hour towards the provision of bona fide health care
benefits if the benefits are provided through the County
Department of Health Services Community Health Plan.
If, at any time during the Contract, the Contractor
contributes less than $2.20 per hour towards the
provision of bona fide health care benefits, the
Contractor shall be required to pay its Employees the
higher hourly living wage rate of $11.84 per hour
referenced above in subparagraph a.

2. For purposes of this subsection, “Contractor” includes any
subcontractor engaged by the Contractor to perform
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services for the County under the Contract. If the
Contractor uses any subcontractor to perform services for
the County under the Contract, the subcontractor shall be
subject to the provisions of this subsection. The provisions
of this subsection shall be inserted into any such
subcontract and a copy of the Living Wage Program shall
be attached to the subcontract. “Employee’ means any
individual who is an employee of the Contractor under the
laws of California, and who is providing full-time services to
the Contractor, some or all of which are provided to the
County under the Contract. “Full-time” means a minimum of
40 hours worked per week, or a lesser number of hours, if
the lesser number is a recognized industry standard and is
approved as such by the County; however, fewer than 35
hours worked per week will not, in any event, be considered
full-time.

_If the Contractor is required to pay a living wage when the

Contract commences, the Contractor shall continue to pay a
living wage for the entire term of the Contract, including any
option period.

" If the Contractor is not required to pay a living wage when

the Contract commences, the Contractor shall have a
continuing obligation to review the applicability of its
“exemption status” from the living wage requirement. The
Contractor shall immediately notify the County if the
Contractor at any time either comes within the Living Wage
Program’s definition of “Employer” or if the Contractor no
longer qualifies for an exception to the Living Wage
Program. In either event, the Contractor shall immediately
be required to commence paying the living wage and shall
be obligated to pay the living wage for the remaining term of
the Contract, including any option period. The County may
also require, at any time during the Contract and at its sole
discretion, that the Contractor demonstrate to the County’s
satisfaction that the Contractor either continues to remain
outside of the Living Wage Program’s definition of
“Employer” and/or that the Contractor continues to qualify
for an exception to the Living Wage Program. Unless the
Contractor satisfies this requirement within the time frame
permitted by the County, the Contractor shall immediately
be required to pay the living wage for the remaining term of
the Contract, including any option period.

. For purposes of the Contractor's obligation to pay its

Employees the applicable hourly living wage rate under this
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9.1.3

9.1.4

Contract, “Travel Time” shall have the following two (2)
meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this
Contract, Travel Time shall mean any period during which
an Employee physically travels to or from a County facility if
the Contractor pays the Employee any amount for that time
or if California law requires the Contractor to pay the
Employee any amount for that time; and 2) With respect to
travel by an Employee between County facilities that are
subject to two (2) different contracts between the Contractor
and the County (of which both contracts are subject to the
Living Wage Program), Travel Time shall mean any period
during which an Employee physically travels to or from, or
between such County facilities if the Contractor pays the
Employee any amount for that time or if California law
requires the Contractor to pay the Employee any amount for
that time.

Contractor’'s Submittal of Certified Monitoring Reports

The Contractor shall submit to the County certified monitoring
reports at a frequency instructed by the County. The certified
monitoring reports shall list all of the Contractor's Employees
during the reporting period. The certified monitoring reports
shall also verify the number of hours worked, the hourly wage
rate paid, and the amount paid by the Contractor for health
benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification
number of the Contractor’s current health care benefits plan,
and the Contractor's portion of the premiums paid as well as
the portion paid by each Employee. All certified monitoring
reports shall be submitted on forms provided by the County
(Exhibit E), or other form approved by the County which
contains the above information. The County reserves the right
to request any additional information it may deem necessary. If
the County requests additional information, the Contractor shall
promptly provide such information. The Contractor, through
one (1) of its officers, shall certify under penalty of perjury that
the information contained in each certified monitoring report is
true and accurate.

Contractor’'s Ongoing Obligation to Report Labor
Law/Payroll Violations and Claims

During the term of the Contract, if the Contractor becomes
aware of any labor law/payroll violation or any complaint,
investigation or proceeding (“claim’) concerning any alleged
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9.1.5

917

labor law/payroll violation (including but not limited to any
violation or claim pertaining to wages, hours and working
conditions such as minimum wage, prevailing wage, living
wage, the Fair Labor Standards Act, employment of minors, or
unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known by
the Contractor regarding same. This disclosure obligation is
not limited to any labor law/payroll violation or claim arising out
of the Contractor’s contract with the County, but instead applies
to any labor law/payroll violation or claim arising out of any of
the Contractor’s operations in California.

County Auditing of Contractor Records

Upon a minimum of twenty-four (24) hours’ written notice, the
County may audit, at the Contractor's place of business, any of
the Contractor's records pertaining to the Contract, including all
documents and information relating to the certified monitoring
reports. The Contractor is required to maintain all such records
in California until the expiration of four (4) years from the date
of final payment under the Contract. Authorized agents of the
County shall have access to all such records during normal
business hours for the entire period that records are to be
maintained.

Notifications to Employees

The Contractor shall place County-provided living wage posters
at each of the Contractor's places of business and locations
where the Contractor's Employees are working. The
Contractor shall also distribute County-provided notices to each
of its Employees at least once per year. The Contractor shall
translate posters and handouts into Spanish and any other
language spoken by a significant number of Employees.

Enforcement and Remedies

If the Contractor fails to comply with the requirements of this
subsection, the County shall have the rights and remedies
described in this subsection in addition to any rights and
remedies provided by law or equity.

1. Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If the Contractor submits a certified
monitoring report to the County after the date it is due or if
the report submitted does not contain all of the required
information or is inaccurate or is not properly certified, any
such deficiency shall constitute a breach of the Contract. In
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the event of any such breach, the County may, in its sole
discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment. If the Contractor fails to submit
accurate, complete, timely and properly certified
monitoring reports, the County may withhold from
payment to the Contractor up to the full amount of any
invoice that would otherwise be due, until the Contractor
has satisfied the concerns of the County, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

b. Liquidated Damages. It is mutually understood and
agreed that the Contractor's failure to submit an
accurate, complete, timely and properly certified
monitoring report will result in damages being sustained
by the County. Itis also understood and agreed that the
nature and amount of the damages will be extremely
difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most
exact measure of damages for such breach that can be
fixed at this time; and that the liquidated damages are
not intended as a penalty or forfeiture for the
Contractor's breach. Therefore, in the event that a
certified monitoring report is deficient, including but not
limited to being late, inaccurate, incomplete or
uncertified, it is agreed that the County may, in its sole
discretion, assess against the Contractor liquidated
damages in the amount of $100 per monitoring report for
each day until the County has been provided with a
properly prepared, complete and certified monitoring
report. The County may deduct any assessed liquidated
damages from any payments otherwise due the
Contractor.

c. Termination. The Contractor's continued failure to
submit accurate, complete, timely and properly certified
monitoring reports may constitute a material breach of
the Contract. In the event of such material breach, the
County may, in its sole discretion, terminate the
Contract.

2. Remedies for Payment of Less Than the Required Living

Wage. If the Contractor fails to pay any Employee at least
the applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any
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such breach, the County may, in its sole discretion, exercise
any or all of the following rights/remedies:

a. Withholding Payment. If the Contractor fails to pay one
(1) or more of its Employees at least the applicable
hourly living wage rate, the County may withhold from
any payment otherwise due the Contractor the
aggregate difference between the living wage amounts
the Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the
employees for that pay period. The County may
withhold said amount until the Contractor has satisfied
the County that any underpayment has been cured,
which may include required submittal of revised certified
monitoring reports or additional supporting
documentation.

b. Liquidated Damages. It is mutually understood and
agreed that the Contractor's failure to pay any of its
Employees at least the applicable hourly living wage
rate will result in damages being sustained by the
County. It is also understood and agreed that the nature
and amount of the damages will be extremely difficult
and impractical to fix; that the liquidated damages set
forth herein are the nearest and most exact measure of
damages for such breach that can be fixed at this time;
and that the liquidated damages are not intended as a
penalty or forfeiture for the Contractor's breach.
Therefore, it is agreed that the County may, in its sole
discretion, assess against the Contractor liquidated
damages of $50 per Employee per day for each and
every instance of an underpayment to an Employee.
The County may deduct any assessed liquidated
damages from any payments otherwise due the
Contractor.

¢. Termination. The Contractor's continued failure to pay
any of its Employees the applicable hourly living wage
rate may constitute a material breach of the Contract. In
the event of such material breach, the County may, in its
sole discretion, terminate the Contract.

3. Debarment. In the event the Contractor breaches a
requirement of this subsection, the County may, in its sole
discretion, bar the Contractor from the award of future
County contracts for a period of time consistent with the
seriousness of the breach, in accordance with Los Angeles
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9.1.10

9.1.11

County Code, Chapter 2.202, Determinations of Contractor
Non-Responsibility and Contractor Debarment.

Use of Full-Time Employees

The Contractor shall assign and use full-time Employees of the
Contractor to provide services under the Contract unless the
Contractor can demonstrate to the satisfaction of the County
that it is necessary to use non-full-time Employees based on
staffing efficiency or County requirements for the work to be
performed under the Contract. Itis understood and agreed that
the Contractor shall not, under any circumstance, use non-full-
time Employees for services provided under the Contract
unless and until the County has provided written authorization
for the use of same. The Contractor submitted with its proposal
a full-time Employee staffing plan. If the Contractor changes its
full-time Employee staffing plan, the Contractor shall
immediately provide a copy of the new staffing plan to the
County.

Contractor Retaliation Prohibited

The Contractor and/or its Employees shall not take any
adverse action which would result in the loss of any benefit of
employment, any contract benefit, or any statutory benefit for
any Employee, person or entity who has reported a violation of
the Living Wage Program to the County or to any other public
or private agency, entity or person. A violation of the
provisions of this subsection may constitute a material breach
of the Contract. In the event of such material breach, the
County may, in its sole discretion, terminate the Contract.

Contractor Standards

During the term of the Contract, the Contractor shall maintain
business stability, integrity in employee relations and the
financial ability to pay a living wage to its employees. If
requested to do so by the County, the Contractor shall
demonstrate to the satisfaction of the County that the
Contractor is complying with this requirement.

Employee Retention Rights

1. The Contractor shall offer employment to all retention
employees who are qualified for such jobs. A “retention
employee” is an individual:
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9.2

a. Who is not an exempt employee under the minimum
wage and maximum hour exemptions defined in the
federal Fair Labor Standards Act; and

b. Who has been employed by a Contractor under a
predecessor Propositon A contract or a
predecessor cafeteria services contract with the County
for at least six months prior to the date of this new
Contract, which predecessor contract was terminated by
the County prior to its expiration; and

c. Who is or will be terminated from his or her employment
as a result of the County entering into this new contract.

2. The Contractor is not required to hire a retention employee
who:

a. Has been convicted of a crime related to the job or his or
her performance; or

b. Fails to meet any other County requirement for
employees of a Contractor.

3. The Contractor shall not terminate a retention employee for
the first 90 days of employment under the contract, except
for cause. Thereafter, the Contractor may retain a retention
employee on the same terms and conditions as the
Contractor's other employees.

9.1.12 Neutrality in Labor Relations

The Contractor shall not use any consideration received under
the Contract to hinder, or to further, organization of, or
collective bargaining activites by or on behalf of the
Contractor's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith
collective bargaining, or to any expenditure pursuant to
obligations incurred under a bona fide collective bargaining
Contract, or which would otherwise be permitted under the
provisions of the National Labor Relations Act.

COLLECTIVE BARGAINING AGREEMENT

To comply with California Department of Social Services Regulations,
Section 23-610(c)(22), the Proposer agrees to provide to the County,
upon request, a copy of any collective bargaining agreement covering
employees providing services under the Contract.
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9.3

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.31

9.3.2

9.3.3

9.3.4

This Contract is subject to the provisions of the County’s
ordinance entitied Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles
County Code.

The Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or retain,
or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Local Small
Business Enterprise.

The Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, {o a County official or employee
for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason
of such certification has been awarded this contract to which it
would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract
amount and what the County’s costs would have been if the
contract had been properly awarded;

2 In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10
percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of
a change in their status would no longer be eligible for
certification, and fails to notify the state and Internal Services
Department of this information prior to responding to a
solicitation or accepting a contract award.
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9.4 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes

Act regulates entities receiving or raising charitable contributions. The

“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased

Charitable Purposes Act requirements. By requiring Contractors to

complete the Charitable Contributions Certification, Exhibit L, the

County seeks to ensure that all County contractors which receive or

raise charitable contributions comply with California law in order to

protect the County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations
under California law commits a material breach subjecting it to either
contract termination or debarment proceedings or both. (County Code

Chapter 2.202)

9.5 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

951 This Contract is subject to the provisions of the County’s
ordinance entities Transitional Job Opportunities Preference
Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

952 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Transitional Job Opportunity
vendor.

953 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or employee
for the purpose of influencing the certification or denial of
certification of any entity as a Transitional Job Opportunity
vendor.

054 If Contractor has obtained County certification as a Transitional
Job Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason
of such certification has been awarded this contract to which it
would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract
amount and what the County’s costs would have been if
the contract had been properly awarded;
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9.6

2 In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10
percent (10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has
previously obtained proper certification, however, as a result of
a change in their status would no longer be eligible for
certification, and fails to notify the certifying department of this
information prior to responding to a solicitation or accepting a
contract award.

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE
PROGRAM

9.6.1

9.6.2

9.6.3

9.6.4

This Contract is subject to the provisions of the County’s
ordinance entitled Disabled Veteran Business Enterprise
Preference Program, as codified in Chapter 2.211 of the Los
Angeles County Code.

Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Disabled Veteran Business
Enterprise.

Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,
report, or other representation, to a County official or employee
for the purpose of influencing the certification or denial of
certification of any entity as a Disabled Veteran Business
Enterprise.

If Contractor has obtained certification as a Disabled Veteran
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason
of such certification has been awarded this contract to which it
would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract
amount and what the County's costs would have been if
the contract had been properly awarded;
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2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10
percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has
previously obtained proper certification, however, as a result of
a change in their status would no longer be eligible for
certification, and fails to notify the state and ISD of this
information prior to responding to a solicitation or accepting a
contract award.

9.7 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY, AND VOLUNTARY EXCLUSION-LOWER TIER
COVERED TRANSACTIONS (45 C.F.R PART 76)

Contractor hereby acknowledges that the County is prohibited from
contracting with and making sub-awards to parties that are suspended,
debarred, indelible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded
Contracts.

9.7.1 By executing this Contract, Contractor certifies that neither it
nor any of its owners, officers, partners, directors, or other
principals is currently suspended, debarred, ineligible, or
excluded from securing federally funded Contracts. Further by
executing this Contract, Contractor certifies that, to its
knowledge, none of its Subcontractors, at any tier, or any
owner, officer, partner, director, or other principal of any
Subcontractors is currently suspended, debarred ineligible, or
excluded from securing federally funded Contracts. Contractor
shall immediately notify County in writing, during the term of
this Contract, should it or any of its Subcontractors or any
principals of either be suspended, debarred, ineligible, or
excluded from securing federally funded Contracts. Failure of
Contractor to comply with this provision shall constitute a
material breach of this Contract upon which the County may
immediately terminate or suspend this Contract.

9.8 CHILD/ELDER ABUSE/FRAUD REPORTING

9.8.1 Contractor staff performing work under this Contract shall
comply with California Penal Code (hereinafter "PC") Section
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9.8.2

9.8.3

9.84

9.8.5

9.8.6

11164 et seq. and shall report all known and suspected
instances of child abuse to an appropriate child protective
agency, as mandated by this code Section. Contractor staff
performing work under this Contract shall make the report on
such abuse, and shall submit all required information, in
accordance with PC Section 11166 and 11167.

Child abuse reports shall be made by telephone to the
Department of Children and Family Services hotline at
(800) 540-4000 within one (1) business day from the date
CONTRACTOR became aware of the suspected instance of
child abuse.

Contractor staff performing work under this Contract shall
comply with California Welfare and Institutions Code (WIC),
Section 15600 et seq. and shall report all known or suspected
instances of physical abuse of elders and dependent adults
either to an appropriate County adult protective services
agency or to a local law enforcement agency, as mandated by
this code Section. Contractor staff performing work under this
Contract shall make the report on such abuse, and shall submit
all required information, in accordance with WIC Sections
15630, 15633 and 15633.5.

Elder abuse reports shall be made by telephone to the
Department of Community and Senior Services hotline at
(800) 992-1660 within one (1) business day from the date
Contractor became aware of the suspected instance of elder
abuse.

Contractor staff performing work under this Contract shall also
immediately report all suspected or actual welfare fraud
situations to DPSS Central Fraud Reporting Line at (800) 349-
9970.

County shall indemnify, defend, and hold harmless Contractor
and its officers, directors, employees, agents and
representatives against any and all liability, demands, claims,
cost, losses, damages, recoveries, settlements, judgments and
expenses (including reasonable attorney’s fees and fees and
expenses incurred in enforcing this indemnity provision)
incurred by Contractor arising from Contractor’s compliance
with paragraphs 8.64.1 through 8.64.5 whether due to
Contractor’'s passive or active negligence. This indemnity shall
be applicable to any and all such claims as described herein
that occur during the term of this Contract, whenever they are
made. Each party hereby acknowledges that the indemnity
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9.9

9.10

9.11

expressed in this Section was negotiated and each was
represented by independent legal counsel.

COMPLIANCE WITH AUDITOR-CONTROLLER  CONTRACT
ACCOUNTING AND ADMINISTRATION HANDBOOK

Contractor and any subcontractor shall comply, at a minimum, with the

requirements set forth in the Los Angeles County Auditor-Controller

Contract Accounting and Administration Handbook which is

incorporated herein by reference and available at:
www.ladpss.org/dpss/contracts.

SHRED DOCUMENTS

Contractor shall ensure that all confidential documents/papers, as
defined under State law (including, but not limited to Welfare &
Institutions Code Sections 10850, 17006) relating to this Contract must
be shredded and not put in trash containers when Contractor disposes of
these documents/papers. All documents/papers to be shredded are to be
placed in a locked or secured container/bin/box and labeled “shred”
until they are destroyed. No confidential documents/papers are to be
recycled. Documents for record and retention purposes in accordance
with Sub-section 8.38 (Records Retention and Inspection/Audit
Settlement) of this Contract are to be maintained for a period of five (5)
years.

WARRANTY

The Proposer warrants that all services performed hereunder will
comply with Exhibit A, Statement of Work, any specifications related
thereto, and that all such services shall be performed in accordance
with the ordinary skill and care observed in the industry by those
knowledgeable, trained and experienced in rendering similar services at
the time such services are performed.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly
executed and the County of Los Angeles, by order of its Board of Supervisors has
caused this Contract to be executed on its behalf by the Chair of said Board and
attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and
year first above written.

CONTRACTOR: COUNTY OF LOS ANGELES
HEALT%CATES LLC
By ( /()/(‘j é AN BYM‘Z
Signature (Mayor/Chairman), Board of Supervisors
AL (=1 dovic
Print Name

| hereby certify that pursuant to

—d & - /—_/ - -
/) ,Q ES(DEST Section 25103 of the Government Code,
{ deiivery of this document has been made.

Title
PATRICK OGAWA
Acting Exaculive Officer
Clerkof the Beard of Supervisors
ATTEST: %
PATRICK OGAWA gy \_ A~
Acting Executive Officer-Clerk Deputy
of the Board of Supervisors
(W1
=~ Deputy

APPROVED AS TO FORM: A D@ PTE

BOARD OF SUPERVIZORS
COUNTY OF LOS ANGELES

Mary Wickham
Interim County Counsel 26 AUG 0 4 2015

By /%W b PMehnnle, b0 T -SUCC

Melinda White-Svec, Deputy County Counsel

;c'? =, .~/:

/;9‘3%& {j’ﬂw\
/' PATRICK GEAWA

ACTING EXECUTIVE OFFICER

SSI Appeals Representation Services Contract Page 70
September 2015

c6€8.



STATEMENT OF WORK AND TECHNICAL EXHIBITS
Table of Contents

September 2015

SECTION TITLE PAGE
P RE AMBLE .ot ee e et eia e ta s eeea e e e e e e s s e e et e e aa et e s e e e e 73
1.0 SCOPE OF WORK ....ouiiiitiiiitiassresaansnsisssssssssssssssasmsmassssansaesssssearsssaasteaaimmien 74
2.0 COUNTY RESPONSIBILITIES .....coooiiiiieiiiiririiieiirisins e e 77
2.1 [ =Y 0 £ 1= 11 PP PP P P PPPRT PR 77

2.2 Transportation... ..o 77

2.3  County Provided Training & RESOUICE............ocviiiiiiiiiiinieins 77

2.4  Virtual Private NetWOrK .........ceiiiiiriiiiiiiiiiiiiiieer e s s e 78

3.0 CONTRACTOR RESPONSIBILITIES ...ccooriiiiiiiseesis s 78
3.1 (=Y Yo 0101 FOTR TR PP PPPPPTOPS I PPPPRPPPIPP 78

3.2  Office Space and Equipment/Supplies. ..., 79

3.3 Security for Computer Data System Equipment ... 80

G MALEIHAIS ..eeeeeeeeee i e eeee e aee e e e e e SRS S RS SR S SRR RSP RS 81

3.5 TrAINING  eeeceeerieiee et e 81

3.6  Civil Rights Complaints and Procedures...........cccoeviiiiiinininioinnn 82

3.7 Contractor's OffiCe .......ccooeeeeiiiiier it tisiare s eisssavanssas sasssassaamn st sasassoss 82

3.8  Hours of Operation .........c.coooiiiiiiiiiiii e 83

4.0 SPECIFIC TASKS ..ottt e e 83
41 IMPIEMENEAtioN ......ooiiiiiiiiei e 83

4.2 Representation and Referrals Criteria ..., 84

4.3  APPOINIMENES ...oiiiiiiieeiee et 86

4.4 INIIAI INTEIVIEW ..ottt e et s e s e e e e s e s baaba bbb 88

45  CASERECOM......oomoeee i s 91

46 Request SSIHEarNgG .........cccoumiiiiiie i 92

4.7 Preparation of Case for Hearing ..o, 94

4.8 Appeals Representation.............ccoiiriiiiiinnii s 95

4.9 Notification of DisSmISSal..........coevviiiiimiiiiiiiii s 97

410 Notification of Withdrawal ...........ccoovieiiiiii e 97

411 Hearing DECISION ......coviiiiiiiiiii it 98
412 Use of LEADER or Replacement Computer System ............ccceeiiniiinnne 98

413 Records Retention TasKS.......coieivirririreimiiiie s s esnaaianes 99

4.14 Reporting Tasks........cccciiiiiiiiiieee 100

415 Ad HOC REPOMS ...ooieiiiiiiriiieiriiiie ittt 101

416 EQUIpmMeNnt INVENOTY ......ccoooiiiriii i 101

5.0 PERFORMANCE REQUIREMENTS SUMMARY (PRS).....ccccocoiiiiinniiiiiinnn 102
5.1 1371 ge 1o [0 [s3 ([0 o WUUUUR TP ST OSSPSR 103

5.2 Performance Requirements Summary (PRS) Chart...........cooooeiiiinn, 103

5.3 Government Observation..........ccccieeiieiniineieeiiiii s 104

SSI Appeals Representation Services Contract Page 71



5.4 MONIOMING ..cooiiiien e s sttt as s 104

5.5  Criteria for Acceptable or Unacceptable Performance............c.ccccccein. 106

56 Remedy of DEfECtS .........uviivieeiiiiiiiiiiiii i 107

5.7  Unsatisfactory Performance Remedies............ccoceiiiiniiiniiiinininniinn 107

6.0 PERFORMANCE MEASURES........ccccooiiiiiiimiicanirisirmirins e sesnsnssesss e 108

7.0 QUALITY CONTROL PLAN ....ooiiiioiiiiiiinieiieieiieteeeiieies e sssesnsssssn s asssbasassnssnsns 108
SSI Appeals Representation Services Contract Page 72

September 2015



PREAMBLE

The County of Los Angeles seeks to collaborate with its community partners to enhance
the capacity of the health and human services system to improve the lives of children
and families. These efforts require, as a fundamental expectation, that the County’s
contracting partners share the County and community’s commitment to provide health
and human services that support achievement of the County’s Strategic Plan Mission,
Values, Goals, and performance outcomes.

The County's vision is to improve the quality of life in the County by providing
responsive, efficient and high quality public services that promote the self-sufficiency,
well-being and prosperity of individuals, families, business and communities. This
philosophy of teamwork and collaboration is anchored in the County’s shared values of:
1) Accountability; 2) A Can-Do-Attitude; 3) Compassion; 4) Customer Orientation;
5) Integrity; 6) Leadership; 7) Professionalism; 8) Respect for Diversity; and
9) Responsiveness.

These shared values are encompassed in the County Strategic Plan’s three Goals:

1) Operational Effectiveness/Fiscal Sustainability: Maximize the effectiveness of
processes, structure, operations, and strong fiscal management to support timely
delivery of customer-oriented and efficient public services;

2) Community Support and Responsiveness: Enrich lives of Los Angeles County
residents by providing enhanced services, and effectively planning and responding to
economic, social, and environmental challenges; and

3) Integrated Services Delivery: Maximize opportunities to measurably improve client
and community outcomes and leverage resources through the continuous integration of
health, community, and public safety services.

Improving the well-being of children and families requires coordination, collaboration
and integration of services across functional and jurisdictional boundaries, by and
between County departments/agencies and community and contracting partners.
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STATEMENT OF WORK
1.0 SCOPE OF WORK

The County of Los Angeles (County) Department of Public Social Services
(DPSS) provides assistance with the Supplemental Security Income (SSl)
application filing process to potentially eligible residents of Los Angeles County
who receive General Relief (GR), and California Work Opportunities and
Responsibility to Kids (CalWORKs) benefits. At times, these applications are
denied by the Social Security Administration (SSA), but may be appealed. DPSS
requires all GR and CalWORKs Participants denied SSI to appeal the denial at
the reconsideration or hearing stage, as appropriate. This aggressive approach
to SS| advocacy gives all the potentially SSI eligible participants the best
opportunity to win an SS| award.

Supplemental Security Income and Medi-Cal Advocacy Program (SSIMAP)
Description

DPSS’ SSIMAP provides advocacy services to help physically and/or mentally
disabled GR and CalWORKs Participants apply for SSI, obtain early SSli
approval, to become self-sufficient. If approved, individuals are eligible for up to
$889.40 or up to $932.40 if legally blind (as of January 1, 2015) on SSI. SSlI
recipients are also entitled to Medi-Cal.

Stages in the SSI Application Process

In order to be approved for SSI benefits, a participant may go through as
many as six stages in the SSI application process:

> Stage 1 - Initial Application

a. The DPSS SSIMAP Advocate assists the Participant in
submitting the initial application to a SSA office; or

b. The DPSS SSIMAP Advocate assists the Participant in
submitting the initial application, which was filed in a
Redesign (aka Prototype) SSA office. Statement of Work
Exhibits, Technical Exhibit 6A, SSA Offices by DPSS
Offices, indicates the offices that are designated as
“Redesign” or “Prototype”.

As part of the SSA pilot program to improve efficiency, the
applications submitted at these offices eliminated the
Request for Reconsideration step (Stage 2). |If the State
Disability Analysis (SD Analyst) is considering denying the
application, the SD Analyst and the Participant have an
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informal conference. Upon denial, the application may move
to Stage 4.

Stage 2 - Request for Reconsideration

If the Participant's application is denied at the initial application
(Stage 1a), then the DPSS SSIMAP Advocate assists the
Participant to appeal the denial at the reconsideration stage.
Approximately forty-eight percent (48%) of the denied SSI
applications are in SSA offices.

Stage 3 — SSA Screening Unit

If the SSA refers a participant’s case to their Screening Unit for re-
examination of the reconsideration denial (Stage 2), then the
Contractor shall work with the SSA Screening Unit to justify the
Participant’s eligibility for SSI. If the Contractor succeeds in
obtaining an SS! approval for the participant by this process, the
Contractor may add this case to their monthly invoice as a win.

Stage 4 - Formal Hearing before Administrative Law Judge

If the Participant’s application is denied at the Prototype SSA Office
(Stage 1b), the Reconsideration stage (Stage 2), or by the
Screening Unit (Stage 3), then Contractor shall represent the
Participant at a formal Hearing before an Administrative Law Judge
(ALJ).

Stage 5 - Appeals Council

If based on the merits of the case the Participant's application is
denied at the Hearing level (Stage 4), the attorney appeals the
decision at the Appeals Council level and represents the Participant
at a formal trial. An Appeals Council filing is usually based on
allegations of procedural errors made by the ALJ. County does not
require the Contractor to complete this stage. However, if
Contractor decides to pursue an appeal at this level, it is a DPSS
requirement to have a licensed attorney present at this level even
though the SSA does not require licensed attorneys to represent
Participants at this level.

Stage 6 - Federal District Court level

If the Participant is dissatisfied with the decision of the Appeals
Council (Stage 5) or denial of the request for review of the ALJ’s
decision by the Appeals Council, the Participant may bring suit in a
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Federal District Court. County does not require the Contractor to
complete this stage.

DESCRIPTION OF SERVICES

The Contractor shall provide Supplemental Security Income Appeals
Representative Services at the SSA Screening Unit (Stage 3) and Formal
Hearing (Stage 4) to mentally and/or physically disabled GR or CalWORKs
participants. The Contractor shall be responsible for Stages 3 and 4. DPSS pays
on a per-win at SSI hearing basis. In the event the case proceeds to Stages 5
and/or 6, the Contractor has the option to proceed with the case and provide
SSIARS at a higher level such as: Appeals Council, Federal Court of Appeals.
Participants may also be eligible for Retirement, Survivors, and Disability, and
Health Insurance (RSDHI Title I1). All expenses incurred by the Contractor to
obtain a win are the responsibility of the Contractor.

The County will only pay the contract fee for cases approved at Stages 3, 4, 5, or
6, and for RSDHI Title |l benefits. Any additional fee for cases approved at
Stages 5 and 6, or for RSDHI Titie Il approvals would be voluntary, and require a
private agreement between the GR and CalWORKs participant and the
Contractor, conforming to the fee agreement guidelines set by the SSA. The
Contractor may represent the participant in any manner not related to SSI as
described in the Request for Proposal except those in which the County has an
interest.

The Proposer Hearing Representatives shall abide by the standards of conduct
in accordance with published SSA guidelines:

http://www.ssa.qgov/representation/conduct standards.htmitsb=1

Contractor(s) shall provide SSI appeals representation services for the following
eight (8) SSI Appeal Contract Regions, listed in SOW Exhibits, Technical Exhibit
5, SSI Appeals — Contract Regions. Also included are the District Offices and the
Program from where referrals will be made to the Contractor.

Except for those items listed in Section 2.0, County Responsibilities, hereunder,
the Contractor shall provide all management/administrative services, personnel,
materials and other items or services necessary to provide SSI hearing
representation services to GR and CalWORKs Participants. The Contractor shall
provide SSI appeals representation services in the form described in this
Statement of Work and in Statement of Work (SOW) Exhibits.

The Statement of Work (SOW) is subject to revisions, modifications and/or
deletions based on changes in federal, State, or County policy regulations and
requirements.
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2.0 COUNTY RESPONSIBILITIES

21 MATERIALS
County shall provide the following:

211 Civil rights complaint forms, Complaint of Discriminatory
Treatment (PA607), Technical Exhibit 9 and Civil Rights
Complaint Investigation Process, Technical Exhibit 10, for use by
Participants in reporting civil rights complaints.

2.1.2 Alist of County observed holidays.

2.1.3  All required Civil Rights Posters.

2.1.4 DPSS Operations Handbook, Section VI, Civil Rights Program.
2.1.5 Links to DPSS Program Policies:

General Relief
hitp://www.ladpss.org/dpss/GR/pdfigeneral relief policy.pdf

CalWORKs
http://dpss.lacounty.gov/dpss/calworks/default.cfm

2.1.6 A list of County SSI Advocates in all Regions.
2.2 TRANSPORTATION

County will provide GR participants with round-trip bus tokens in advance
(and cash transfer, if necessary) for the purpose of going to meeting(s)
with the SSI Appeals Representative or to attend an SSI Appeals Hearing.
Contractor is responsible for advising the GR participant to request
transportation assistance from the referring DPSS SSIMAP Advocate.
Transportation allowance is not available for CalWORKs participants.

2.3 COUNTY PROVIDED TRAINING & RESOURCE

2.31 County will arrange for the Civil Rights biennial training, of
Contractor staff either by direct training by County trainers or
through a train-the-trainer program as agreed upon by County
and Contractor.

2.3.2 County may provide cultural awareness and sensitivity training,
and materials to Contractor. If County provides such training,
Contractor shall ensure that all staff providing services under the
Contract is trained.
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2.4

233 One-time LEADER (or its replacement) training on operation and
use of DPSS’' LEADER (or its replacement) system.

VIRTUAL PRIVATE NETWORK (VPN)

County shall issue Virtual Private Network (VPN) access to be used on
hardware provided by Contractor and each Subcontractor (if applicable)
per SOW subsection 3.3.1. Upon termination of this Contract or at
County’s request, Contractor and each Subcontractor will have access
terminated, as listed in subsection 3.3.3.

3.0 CONTRACTOR RESPONSIBILITIES

3.1

PERSONNEL

Contractor will maintain efficiency of daily operations and provide all
qualified professional and clerical personnel, including bilingual staff,
necessary to complete the required tasks of this Contract.

The County may screen the Contractor's employees, current and
prospective employees, to ensure that any employee receiving public
assistance has met his/her reporting responsibility to the County and has
no access to the Contractor's records of any friends, relatives, business
relations, personal acquaintances, tenants, or any individuals whose
relationship could possibly sway his/her conduct and/or performance on
the job. Access includes, but is not limited to, determining eligibility for
public assistance, transmitting computer data, and physical possession of
SSi-related documents.

Specifically, the Contractor shall:

311 Remove any Contractor employee performing services under this
Contract from the workplace within 24 hours when reasonably
requested to do so by the County.

31.2 Replace removed employee(s) within 20 business days from date
given by County. Beginning on the 21st workday, a
comprehensive corrective action plan, fiscal penalty, or
termination at the convenience of the County may be applied for
failure to fill vacancies or replace unacceptable staff.

31.3 Ensure that such individual's duties are performed satisfactorily
until a replacement can be arranged. The County, at its sole
discretion may extend the time to actually place the new
employee in the vacant position.

3.1.4 Request extension of time in writing and provide documentation of
a good faith effort to find a suitable replacement.
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3.2

3.1.5

3.1.6

3.1.9

3.1.10

Furnish administrative, supervisory, and direct labor personnel to
accomplish all work required by this Contract.

Train office staff in the use of electronic mail (email) and ensure
that the email inbox is checked at least twice daily, once in the
morning and once in the afternoon, for email from the County
Contract Administrator (CCA) or DPSS'’ Supplemental Security
Income (SSI) Advocates.

Assign a sufficient number of employees to perform the required
work. At least one employee on site shall be authorized to act on
behalf of the for Contractor in every detail related to this contract,
and must speak and understand English.

Contractor shall provide services for English and non-English
speaking participants in the participant’s primary language. The
most common primary languages are Armenian, Cambodian,
Chinese (Cantonese and Mandarin), English, Korean, Russian,
Spanish, Tagalog, and Vietnamese. Contractor shall be
responsible for translation costs.

Contractor shall use objective assessment to ensure the
Contractor's employees or subcontractor's employees are
qualified to provide services in the participant’s primary language.
This also applies to sign language.

Contractor Hearing Representatives shall abide by the standards
of conduct in accordance with published SSA guidelines:
http://www.ssa.gov/representation/conduct standards.htm#sb=1

OFFICE SPACE AND EQUIPMENT/SUPPLIES

Contractor shall furnish the following equipment and supplies:

3.21

3.2.2

3.23

Contractor shall furnish office computers, furniture, telephones,
and all supplies necessary to perform the services required by
this Statement of Work and adhere to all requirements of the
Contract.

Contractor shall have a main business office located within the
County of Los Angeles, with a responsible person(s) to maintain
all records and reports required by the Contract.

Contractor's facilities where services will be provided shall be
accessible within one (1) hour travel time each way, as
determined by the County, by bus/public transportation from the
DPSS District Offices located within the boundaries of each of the
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3.3

3.24

3.2.5

3.26

Contract regions serviced by the Contractor, as listed in SOW
Exhibits, Technical Exhibit 5, SSI Appeals Contract Regions.

If the Contractors location(s) changes, the Contractor shall
provide a minimum of thirty (30) days prior written notice to the
County with justification for the move.

Contractor shall establish and maintain a valid email account with
a commercial vendor at his/her own expense. Contractor shall
maintain equipment and service capable of sending and receiving
email of at least ten (10) megabytes in size. Contractor shall also
maintain access to the Internet (also known as the World Wide
Web) in order to view pertinent web pages as described in this
SOW and to remain current with any SSA policy or guideline
updates or changes (www.ssa.gov). The SSA’'s website provides
information about SSI (Title XVI) and RSDHI Benefits (Title II).

The Contractor shall establish and utilize DPSS’ SSIMAP website:
http://dpss.Iacounty.gov/dpss/ssimap/default.cfm to become
familiar with the DPSS SSIMAP Advocate procedures in initiating
an SSI application.

SECURITY FOR COMPUTER DATA SYSTEM EQUIPMENT

If Contractor is utilizing any DPSS developed and approved computer data
system, Contractor shall provide all security measures to ensure that the
DPSS computer data system is secured and maintained.

3.31

3.3.2

3.33

Contractor may request County Virtual Private Network (VPN)
access to County designated and approved DPSS computer data
system screens by submitting a request through the establish
procedure set by DPSS.

Contractor shall provide their own equipment and internet in order
to utilize VPN and access County designated and approved
DPSS computer data systems.

Contractor shall safeguard the integrity of all County systems by
ensuring that all Contractor employees abide by County's User
policies and Employee Acknowledgment and Confidentiality
Agreements. Contractor shall follow County policies by sharing
the user policy with its employees; obtain signed User
Agreements; and obtain signed Employee Acknowledgment and
Confidentiality Agreements and monitoring compliance. At a
minimum, Contractor shall ensure that all Contractor staff no
longer working under this contract shall have their computer
accounts deleted and VPN access terminated by DPSS within ten
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(10) business days from the date the Contractor staff is no longer
working under this contract

334 Contractor shall maintain the security and integrity of the DPSS
computer data systems by having up-to-date DPSS User
Agreements on-file for each end-user and disallowing the sharing
of access codes and passwords between staff.

3.4 MATERIALS

Contractor shall post Equal Employment Opportunity (EEO) and State-

approved Nondiscrimination in Services notices in each Contractor's

facility, where they are easily accessible to employees and GR and

CalWORKs participants. The Contractor may obtain EEO notices from the

Los Angeles District Office:

U.S. Equal Employment Opportunity Commission (EEOC)

Roybal Federal Building
255 East Temple Street, 4™ Floor
Los Angeles, California 90012
Telephone: (800) 669 — 4000
info@.eeoc.gov
3.5 TRAINING

351 Contractor shall provide training in all aspects of services
provided in this Contract to all contracted staff working under this
contract.

352 Contractor shall provide training on reporting child abuse/elder
abuse and other subject matters identified by the County for all
Contractor staff performing work under this Contract. Contractor
shall utilize County provided written material and/or videos when
available.

3.5.3 Contractor shall, within thirty (30) days of the Contract and on an
annual basis thereafter, provide to all staff performing services
under this contract the following training:
3.5.3.1 Employee orientation and in-service training for all staff

who have direct contact with GR and CalWORKs
participants. Such training will cover all aspects of the
contracted services.

35.3.2 DPSS staff, such as SSIMAP Advocates, training on
issues relating to timely referrals, submission of quality
application, hearing deadlines regular contact and
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3.6

3.7

follow-up with participants. Training shall be provided
upon request.

CIVIL RIGHTS COMPLAINTS AND PROCEDURES

Contractor shall comply with DPSS Civil Rights policy and procedures, as
directed by DPSS, which includes but is not limited to the following:

3.6.1 Ensure public contact staffs working under this Contract attend a
mandatory Civil Rights training, as provided or arranged by the
County, and provide reports to the CCA verifying attendance of
such.

36.2 Ensure notices and correspondence sent to participants are in
their designated primary language and provide interpreters to
ensure meaningful access to services to all participants.

36.3 Maintain a record of all Civil Rights materials provided by the
County and ensure all participants are provided with the Civil
Rights materials.

3.6.4 Develop and operate procedures for receiving, forwarding, and
responding to Civil Rights complaints as follows:

36.41 Provide and assist CalWORKs and GR participants with
completing a Civil Rights Complaint of Discriminatory
Treatment (PA 607), SOW Exhibits, Technical Exhibit 9,
in the participant’s primary language.

3.6.4.2 Maintain a log of Civil Rights complaints.

36.4.3 Contract Manager shall act as the Civil Rights Liaison
(CRL) between the Contractor and the CCA and the
Civil Rights Section (CRS) representative.

36.4.4 Forward all PA 607s to the CCA within two (2) business
days and maintain a copy.

36.45 CCA and CRL shall not attempt to investigate Civil
Rights complaints. All investigations are handled by the
CRS.

CONTRACTOR’S OFFICE

371 Contractor shall maintain an office with a telephone in the
company’s hame where Contractor conducts business. The office
shall be staffed during the hours of 7:30 a.m. to 5:00 p.m., Monday
through Thursday, and 7:30 am. to 12:30 p.m. on Friday. The
Contractor shall ensure that the Contractor's Contract Manager of
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3.8

designee is available to respond to any inquiries and complaints on
Friday from 12:30 p.m. to 5:00 p.m.

372  When the office is closed, an answering service shall be provided to
receive calls.

373 The Contractor shall answer calls received by the answering
service within one (1) business day of receipt of the call.

HOURS OF OPERATION

The Contractor shall be available to provide SSIARS at a minimum of forty
(40) hours a week, between 7:30 am to 5:00 pm Monday through
Thursday, and 7:30 am to 12:30 pm on Friday, except when hearings are
scheduled. The Contractor shall ensure that the Contractor's Contract
Manager of designee is available to respond to any inquiries on Friday from
12:30 p.m. to 5:00 p.m.

The Contractor is not required to provide services on County-holidays,
unless SS| Hearing is scheduled for a day that falls on a County-holiday.
Contractor is required to appear for the scheduled SSI Hearing, unless the
Contractor reschedules the SSI Hearing to another day if the ALJ
approves. The CCA will provide a list of the County holidays to the
Contractor at the time of award of this Contract, and at the beginning of
each calendar year, or when such list is available if labor negotiations are
in progress that may affect the schedule.

4.0 SPECIFIC TASKS

The Contractor shall be responsible for completing the following tasks:

4.1

Implementation

411 No later than thirty (30) calendar days after the effective date of
the Contract, the Contractor shall provide to the County for
approval the final permanent locations where services will be
provided. The proposal must state the general location(s) where
the services will be provided if the Contractor does not already
have a permanent site within the desired area.

412 Contractor shall provide to the CCPM for approval a copy of all
forms to be used to provide SS| appeals representation services
and forms which will be given to or signed by the GR or
CalWORKs participants. The Contractor shall submit copies of
any proposed form changes to the County for approval before
implementation. The County will approve, deny, or recommend
changes within thirty (30) days of receipt.
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4.2

413

413

414

Participants are referred to the Contractor when the DPSS
SSIMAP Advocates update LEADER/LRS or via fax if the network
is unavailable. The DPSS SSIMAP Advocates shall also provide
a copy of participant's SSI application to Contractor at the time of
referral. The Contractor shall update LEADER/LRS or provide the
DPSS SSIMAP Advocate with a receipt of referral via fax, only if
network is unavailable.

Contractor shall notify the DPSS SSIMAP Advocates or County in
advance of the available days and times participants can be
referred for SSI Appeals Representation services.

No later than ten calendar days after execution of the Contract by
the Board of Supervisors and monthly thereafter if there are any
changes, the Contractor shall provide the County with the
minimum designated blocks of times and days available to
provide SS! appeals representation services. The blocks of time
are to be designated by office location and as to which blocks are
reserved for SSI hearings and which are for office appointments
and inquiries.

Contractor shall maintain all records (e.g., books, documents,
medical, financial) and case files at a central facility for five ()
years after the termination of this Contract, SS1 hearing
determination, or until all audits are completed, whichever is later.
The length of time maintaining and storing case files may be
longer based on other government statutes, codes and/or other
regulatory authority requirements.

Contractor shall establish a toll free number for participants to call
for questions about their SSI Appeals Hearing.

Representation and Referrals Criteria

Contractor's staff shall be available to provide representation services in
accordance with the location and appointment time schedule provided to
the County, in accordance with this Statement of Work.

Contractor shall accept all referrals from the County, provided the
following criteria have been met:

421

The SSI application was denied at the reconsideration level within
the last fifty (50) days, application was denied in the case of
Redesign/Prototype SSA Offices in the last fifty (50) days, or an
SSI hearing is pending. There are at least twenty (20) business
days before the SSI hearing at the time the referral is made. The
Contractor may choose to waive the twenty (20) business day
period and accept the case.
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422

423

424

425

426

427

428

429

The participant has neither selected another authorized
representative nor elected to represent himself/herself.

The participant has requested County representation from the
SSIMAP Advocate or SSIMAP Liaison or has contacted the
Contractor directly for appeals representation. The SSIMAP
Liaison or Advocate shall normally initiate GR and CalWORKs
referrals, via the LEADER/LRS system, or fax if the system is
unavailable. If the participant contacts the Contractor directly, the
Contractor shall contact the DPSS SSIMAP Advocate or SSIMAP
Liaison in the District Office where the participant's GR or
CalWORKs case is assigned to request that the participant be
formally referred to the Contractor.

The participant has either U.S. citizenship or legal immigration
status per SSA guidelines to be eligible for an award of SSI.

Contractor may reject a referral when the above criteria are not
met or when it is not possible to provide representation; (e.g.
other representation, self-representation, not denied at the
reconsideration level, etc.) Contractor shall notify DPSS via
LEADER/LRS and by email, fax, or USPS mail, of those
participants who are rejected for representation and the reason
for the rejection. A summary of referral rejections, with reasons
provided, is to be included in the Monthly Management Report
(MMR).

Contractor shall not initially refuse to provide representation
services based solely on insufficient medical evidence or based
on the participant's credibility as a witness.

Contractor shall make at least three (3) attempts by a mix of
phone, USPS, or email to contact the participant if the GR or
CalWORKs participant fails to show to the first appointment. If
there is no contact, the Contractor will request assistance from
the referring DPSS SSIMAP Advocate.

Contractor shall not file a Request for Reconsideration application
on behalf of any GR or CalWORKs participant. The Contractor
shall verify that referrals are for the appeals hearing stage. If the
referred case is not ready for the appeals hearing stage,
Contractor shall reject the referral, notify the referring agent, and
send it back to the referring District Office for action.

Contractor shall print the SSI Hearing Representation Listing from
LEADER, or its replacement system, once it is available, in order
to obtain referrals on a daily basis. The referrals will arrive via
LEADER, or its replacement system, referral-listing component,
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4.3

4210

4211

or via fax if the system is unavailable. Contractor may accept
walk-in requests for service from eligible DPSS participants only if
the DPSS office managing that participant’s case is contacted
and approves the referral. The DPSS office will confirm the
participant is currently aided on an approved GR or CalWORKs
case prior to granting this approval.

Contractor shall maintain an internal manual listing (on the
Contractor's own computer workstation/network in a software
application such as Microsoft Word, Excel, Access,
OpenOffice.org, etc.) of all referrals received as a backup to
LEADER, its replacement system, or manual referral-listing
method.

All cases referred to the Contractor will remain with, and are the
responsibility of, the Contractor untii the SSI hearing
determination is complete, even if the SSI hearing determination
does not occur until well past the original term of the contract. If
the SS! application for which Contractor provided hearing
representation at the hearing or higher court level results in an
award of Social Security Disability Insurance, then Contractor will
be paid the firm fixed fee that was in effect during the period that
the participant was referred by County to the Contractor.

Appointments

431

4.3.2

Contractor shall notify each participant via USPS mail of the initial
interview appointment. Contractor shall mail such notice to each
participant referred within five (5) business days after receipt of
the referral. The notice shall provide the time, date, and location
of the appointment, Contractor's phone number, and a list of
items or documents the participant should bring to the
appointment.  The list shall be comprehensive in order to
minimize additional visits and mailing of documents by the
participant. A copy of this notice is to be sent to the referring
DPSS SSIMAP Advocate, who will assist Contractor in ensuring
the participant keeps the appointment, brings the requested items
or documents, and provide bus fare for GR participants only. Bus
fare is not available for CalWORKs participants. On the same
date or the next business day of mailing the notice, the Contractor
shall also attempt to telephone (if a phone number is available)
the participant to advise the participant of this mailing. Contractor
shall also forward an email to the participant advising of the
appointment, if an email address is known. The email shall
include contact information of Contractor.

Priority shall be given to those participants who are within twenty
(20) days of the deadline for filing an appeal. The Contractor
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433

434

4.3.5

shall document the appointment time and date. The mailing of
the notice shall precede the appointment by seven (7) to fifteen
(15) calendar days. |If extenuating circumstances require less
advance notice, the appointment letter may be mailed less than
seven (7) days before the appointment. In such instances,
Contractor must contact the DPSS SSIMAP Advocate by
telephone and email (if the DPSS SSIMAP Advocate has
provided an email address, if not then Contractor may email the
DPSS SSIMAP Advocate's Deputy District Director) to notify the
DPSS SSIMAP Advocate of the extenuating circumstances and to
request the assistance of the DPSS SSIMAP Advocate in
contacting the participant. The CCA will provide Contractor with
DPSS contact information for DPSS SSIMAP Advocates and
Deputy District Directors after the Contract has been finalized.
Contractor may exercise discretion regarding requests for
appointment rescheduling from participants if SSA deadlines for
filing signed notices are not missed as a result of appointment
rescheduling.

Contractor shall maintain a record of all participants referred for
SSI Appeals representation and the disposition of such referrals.

Contractor shall ensure that GR or CalWORKs participants who
arrive within fifteen (15) minutes of their appointment time are
seen on the same day. Contractor shall not reschedule
participants who arrived within the above mentioned timeline to
another date unless the participant agrees to the new
appointment date and time and SSA deadlines for filing signed
notices are not missed as a result of appointment rescheduling.
The participant must be afforded sufficient time to explain his/her
disability, treating sources, work history, and other relevant facts.
Contractor shall notify the referring DPSS SSIMAP Advocate of
any rescheduled appointments.

Although appointments are to be scheduled individually with
appropriate time reserved, on occasion several participants might
arrive at Contractor’s office at approximately the same time. In
those circumstances, Contractor may initially distribute general
paperwork and informational notices to the group and may give a
brief explanation of the purposes and intent of the appointment to
the group as a whole. The explanation must begin with a
statement that each participant will be seen individually to discuss
his/her case in private. Participants with an appointment for that
day shall have priority for a private meeting. Under no
circumstances is Contractor to discuss a participant’s case in a
group setting.
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4.4

Initial Interview

441

442

443

444

Contractor shall establish a toll free number for participants to call
for questions about their SSI Appeals Hearing. Contractor shall
conduct the initial face-to-face interview with the participant in
private. In the event that the participant fails to appear or
cooperate with the face-to-face interview, Contractor may attempt
to interview the participant in private via a home visit, field visit, or
by telephone. Failure to complete an interview shall not preclude
Contractor from moving forward with a hearing if authorized by
the participant.

Contractor must make at least three (3) attempts to contact the
participant within thirty (30) calendar days. The County’s prior
written approval is required to utilize any other methods of
interviewing. At minimum, Contractor is to make a diligent inquiry
into the nature and extent of the participant’s disability(ies).
treating sources, work history, and other relevant facts.
Contractor shall accept the participant’s file copies of medical or
employment records the participant provides at the initial interview
and will continue to do so until the time of the hearing.

If Contractor is unsuccessful in locating the participant after the
third attempt, the Contractor is to inform the DPSS SSIMAP
Advocate. The DPSS SSIMAP Advocate will attempt to locate the
participant. If the DPSS SSIMAP Advocate is unable to establish
contact, Contractor will close the case.

Contractor shall explain to the participant his/her right to choose
other representation or to represent him/herself at the hearing.
Contractor shall not suggest or make any referrals to other
representatives. Contractor shall not comment favorably or
unfavorably on the capability of the other representation the
participant is considering or has chosen. Contractor is permitted
to counsel a participant considering self-representation as to
success rates of self-represented appellants, as well as
appropriate preparation necessary for the hearing. Contractor
shall have the participant sign the completed General
Relief/CalWORKs Participant's Consent Form for SSI Hearing
Representation, SOW Exhibits, Technical Exhibit 3.

Contractor shall notify DPSS within ten (10) days from date of
knowledge via LEADER/LRS of those GR or CalWORKs
participants who choose other or self-representation. . If
LEADERJ/LRS is not available, Contractor is to follow the manual
notification process.
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445

446

Contractor shall complete and obtain the participant's signature
on all required SSA forms, SOW Exhibits, Technical Exhibits 7. If
no SSI hearing is pending, the required forms include, but are not
limited to:

e Technical Exhibit 7A: HA-501 Request for Hearing by
Administrative Law Judge;

e Technical Exhibit 7B:  HA-3441 BK Disability Report —
APPEAL;

e Technical Exhibit 7C: SSA-1696 Appointment of
Representative;

e Technical Exhibit 7D: SSA-827 Authorization for
Source to Release Information to the Social Security
Administration

e Technical Exhibit 7E: SSA-1560 Petition to Obtain
Approval for a Fee for Representing a Claimant Before
the Social Security Administration;

e Technical Exhibit 7F:  SSA Model Fee Contract; and

e Technical Exhibit 7G: SSA 05-10075 Your Right to
Representation.

Contractor shall file the required SSA appeals forms with SSA in a
timely manner as shown below. SSA has allowed for the filing of
appeals via the SSA website. If filed online, Contractor must
ensure all required appeal documentation and forms are
completed and received by SSA. The appeal may be filed online
at www.ssa.gov/pgm/appeal.html

For GR cases only, if a mental disability is claimed as a
component of the SSI application (either by itself or in conjunction
with a physical disability), Contractor shall refer the participant to
the listing provided by the County for Los Angeles County
Department of Mental Health (DMH) providers for an initial
evaluation as appropriate. For CalWORKs cases, if a mental
disability is claimed as a component of the SSI application (either
by itself or in conjunction with a physical disability), Contractor
shall refer the participant to his/her own treating physician for an
initial evaluation.
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447

448

Contractor shall include in the referral a letter to DMH or the
treating physician explaining the reason for the referral and a
request to the clinic to delineate the particulars of the mental
health condition of the participant. The letter should focus on the
nature and severity of the participant's disability, including
observed behavior and excerpts from the SSI application or
request for reconsideration documents that pertain to the
participants mental health. If DMH accepts the GR or
CalWORKs participant as a patient for treatment after he/she has
attended the first few appointments, or first appointment when
necessary, Contractor should request the completion of a DEP
1002 Evaluation Form for Mental Disorders report in a timely
manner so that it can be submitted as evidence at the hearing.
Contractor shall also avail him/herself of the opportunity to qualify
DMH as the treating physician for SSA purposes to give more
weight to the report. If the participant has previously been
referred to DMH, the Contractor may contact the SSIMAP
Advocate to determine if the results of the evaluation are
available.

Contractor does not have to complete this step at the initial
interview if the SSI file is not yet in the participant's case folder;
however, it must be completed within thirty (30) days of the initial
interview for cases that have a mental disability component.
Contractor shall also include an original completed SSA-827, from
the SOW Exhibits, Technical Exhibit 7D, with the referral.

Subsection 4.4.6, above, does not apply if the participant is
already in treatment with a DMH clinic/provider. If the participant
is already in treatment, Contractor shall request a copy of the
DEP 1002 and must encourage the participant to continue
ongoing treatment. Contractor shall also avail him/herself of the
opportunity to have DMH as the treating physician of record for
SSA purposes to give more weight to the report. Contractor shall
also forward a letter to the treating clinic requesting the clinic
delineate the particulars of the participant's mental health
condition and to complete a Psychiatric Review Technique Form
with a comment referring the reader to “see DEP 1002 report.”
Contractor shall include in that letter a brief explanation of the
guidelines established by the SSA (also known as “The Blue
Book”) to prove a disability.

Contractor shall obtain employment information, medical history
as it pertains to disabilities and limitations, names and addresses
of third party witnesses, and any other information from the
participant that may be needed to adequately represent the
participant at the hearing. This information is to be compared to

SSI Appeals Representation Services Contract Page 90

September 2015



the SSA file and discrepancies are to be noted and clarified prior
to the hearing. Contractor shall also obtain necessary waivers
from the participant in order to request necessary medical records
or other information.

449 Contractor shall initiate arrangements to interview, or obtain
statements if an interview is not feasible, family members and
other pertinent third party witnesses to further prepare for the
hearing. The actual interviews may be scheduled for a time that
is mutually convenient for the witness and Contractor, if the
interview and/or statement have been completed no later than
one day prior to the hearing. Contractor must request each
witness who can contribute to proving the case to attend the
hearing to give testimony. If more than two (2) witnesses indicate
a willingness to testify, Contractor may use his/her discretion to
limit the number of witnesses at the hearing.

4.5 Case Record
Contractor shall create an individual folder for each participant referred by
the County. The file shall include, but not be limited to:
e Copies of contact letters;
o Request for hearing and related SSA forms;
e Correspondence to and from SSA;
o Notes taken during each interview and hearing;
e Log of length of time the participant was seen;
e Purpose and context of each participant contact (such as telephone
calls and letters) with the appeals representative;
e Any other pertinent information and documentation related to the GR
and CalWORKs participant; and
o All medical verification and documentation.
Contractor may use discretion regarding documentation of participant
inquiries to Contractor's staff such as the non-appeals representative, the
secretary, etc. The folder shall also include a participant profile related to
all factors that SSA reviews in making a disability determination. Those
factors include, but are not limited to, age, education, level of literacy,
fluency in English, and vocational history.
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4.6

In addition to the paper file, Contractor must maintain a computer file as
back-up.

Request SSI Hearing

4.6.1

46.2

46.3

4.6.4

Contractor shall submit a request for hearing via the iAppeal
website hosted by SSA and located at:

https:h‘secure.ssa.qow‘appsSz:‘iAppeals!apOO1 .isp.

If the iAppeal website is unavailable, the Request for Hearing
(HA-501) and related SSA forms, SOW Exhibits, Technical Exhibit
7A, if required, and the Authorized Representative form to the
Office of Disability Adjudication and Review (ODAR), formerly
known as the SSA Office of Hearings and Appeals (OHA), SOW
Exhibits, Technical Exhibit 6, within sixty (60) days after the
participant's reconsideration denial date, or application denial
date if the application was filed in a Redesign (also known as
Prototype) SSA office. Reconsideration and application denial
dates are displayed on the LEADER system. Denial dates must
also be noted on any manual referral system. A copy of the
pertinent Notice of Denial may also be provided to the Contractor
by the County’s SSIMAP Advocate upon request.

If the participant or the DPSS SSIMAP Advocate has already
applied for a hearing, Contractor will only submit the Authorized
Representative form to SSA. The Request for Hearing form is not
required. Contractor must verify the pending SSI hearing by
obtaining a copy of the Request for Hearing form from the
participant, the County’s SSIMAP Advocate, or from SSA.

Contractor shall obtain copies of pertinent medical history records
from the participant’s treating physicians, clinics, and hospitals for
the SSA file. Duplicating records already in the SSA file due to
DDS requesting them are at the discretion of the Contractor.

Contractor shall use existing County procedures to retrieve
medical and mental health records through the Records Retrieval
Request (RRR) by identifying GR participants who have medical
and/or mental health history at one of the Department of Health
Services (DHS), DMH, and Los Angeles Sheriff Department
(LASD) facilites. The RRR criteria require that a GR participant
be potentially eligible for SSI benefits; have medical/mental health
records with DHS, DMH and/or LASD; and sign an “Authorization
for Use and Disclosure of Protected Medical and Mental Health
Information” (AUDPMMHI) form.
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4.6.5

46.6

46.7

46.8

469

4.6.10

Contractor shall initiate and forward an RRR to the DPSS
SSIMAP Advocate for the participants identified and shall control
receipt of records.

Contractor shall administer the Inter-departmental AUDPMMHI
form, which is a legal form used by DPSS, DHS, DMH and LASD
and is valid for eighteen (18) months from the date it is signed by
the participant.

Any costs associated with obtaining and copying these records
shall be the sole responsibility of the Contractor. Contractor shall
not refer any agencies or entities to the County for payment.

For GR cases, Contractor shall encourage the participant to
continue (or seek) medical treatment from County facilities or their
primary care physician. CalWORKs participants receive Medi-
Cal: therefore, these participants are not referred to County
facilities. Contractor may refer [the participant, as appropriate, for
additional physical and/or psychiatric examinations to be
conducted by examiners who will perform such examinations on a
voluntary, no-fee basis. (This provision is added to allow for such
an instance. The County is not aware of any medical examiners
performing such examinations on a no-fee basis.) For CalWORKs
cases, Contractor shall encourage the participant to continue to
seek medical treatment from their primary care physician.

Contractor is prohibited from referring GR or CalWORKs
participants to medical examiners that will require payment from
the participant if SSI benefits are denied. If payment would be
required predicated on approval of and receipt of the first payment
for SSI, the charges shall not exceed those set forth in the
California Code of Regulations, Title 8, Section 9795, Chapter
4.5, Subchapter 1, Article 5.6. Contractor is responsible for
ensuring that the medical examiner understands the limits to the
charges that may be assessed to the participant. Contractor shall
intercede on the participant's behalf to minimize the medical
examiner's charges. Contractor shall not accept any gratuity, gift,
referral fee, or any other form of compensation from the medical
provider, or parties acting on behalf of the medical provider, for
such referral, under penalty of immediate termination of this
Contract. The County will also make a referral to the appropriate
regulatory agencies if such action violates other laws, regulations,
or standards of professional conduct.

Contractor shall refer the participant to the County for any
questions regarding GR or CalWORKs financial aid, eligibility, or
need for supportive/social services.
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4.7

4.6.11

46.12

Contractor shall advise the GR participant to request
transportation assistance from the referring DPSS SSIMAP
Advocate. Transportation allowance is not available for
CalWORKSs participants.

Contractor shall remain the participant's authorized appeal
representative throughout the SSI appeal process, regardless of
the participant's change in region due to a change in residence
address. Additionally, Contractor shall remain the participant’'s
authorized appeals representative throughout the SSI appeal
process, even if the SS| appeal process continues past the
expiration of the Contract with the County. Contractor shall
remain bound to the terms of the Contract so long as Contractor
represents the participant. Upon a favorable outcome of the SSI
hearing (including cases represented at Appeals Council level or
higher Court), Contractor shall be paid the fixed fee that was in
effect at the time that the participant was referred to the
Contractor.

Preparation of Case for Hearing

471

4.7.2

47.3

Contractor shall review the participant's SSA claim folder (also
known as SSA disability folder or exhibit file) at the appropriate
SSA or OHA location before the hearing and copy pertinent items
as needed for the case file. All documents in the claim folder are
to be reviewed by Contractor and annotated in the participant’'s
case file for significant items and issues to rise at the hearing.

Contractor shall review all third party questionnaires in the SSA
claim folder and follow up as needed. After reviewing the record
of the participant’s initial interview and interviews with family
members and other pertinent third party witnesses, Contractor
shall obtain additional third party questionnaires that may not be
in the SSA file and review them prior to forwarding to SSA. In
addition, Contractor may prepare supporting documentation (e.g.
letter to the Judge) that will supplement any incomplete or missing
medical records, gaps in treatment, etc. as appropriate.

Contractor shall prepare the participant for the hearing by:
4731 Explaining the SSI hearing process.

4732 |Interviewing the participant again before the hearing,
creating the set of questions to be asked to the
participant at the hearing, and going through the entire
set of questions with the participant as practice at least
two (2) days before the hearing.
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4.8

4.7.3.3 Reminding participant of the importance of appearing at
the hearing.

4.7.3.4 Notifying participant to be present one hour before
hearing appointment.

4.7.3.5 Identifying any barriers to the participant appearing at
the hearing and seeking to resolve them. |If the
participant's GR case is still open, the participant may
obtain transportation assistance from the DPSS
SSIMAP Advocate.

Contractor shall ensure that actions listed in item
47.3.3, 4.7.3.4, and 4.7.3.5 above are addressed at
each contact with the participant prior to hearing.

4736 Contractor shall hold one (1) final meeting with the
participant and witnesses not less than two (2) calendar
days before the hearing to review items in Subsections
4.7.1,4.7.2, and 4.7.3 above, with the participant and to
confirm that any requested witnesses will appear and
give testimony at the hearing. The questions to be
asked at hearing shall be finalized at this meeting. The
designated Appeals Representative shall practice these
final questions with the participant and the witness(es).

4737 Contractor shall arrange to present expert witnesses if
needed.

4738 Contractor shall arrange to present third party
witnesses if available, including, at a minimum, sending
confirmation letters and/or making phone calls.

Appeals Representation

481

If Contractor believes that the existing medical record may be
insufficient to prove a disability commensurate with SSA
guidelines for an SSI award, he/she shall recommend the ALJ
order physical and/or mental consultative examinations needed to
document the participant’s disability. This step shall only be taken
when there are no other medical sources sufficient to prove
disability and the participant would lose absent additional
evidence of disability. SSA pays for these examinations, which
are normally conducted by SSA/DDS selected physicians. DDS
is Disability Determination Services, previously known as
Disability and Adult Programs Division, which is a division of the
California Department of Social Services that completes medical
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4.8.2

483

4.8.4

485

4.8.6

evaluations to determine disability for Social Security Title i and
XVI, and Medi-Cal.

Contractor shall request that either the participant's treating
physician conduct the examination, if the treating physician will
consent to the SSA/DDS fee schedule, or that a non-volume
provider perform the examination.

If SSA refers a participant's case to their Screening Unit
(consisting of SSA Attorneys and paralegals) for re-examination
of the reconsideration denial, Contractor shall work with the SSA
Screening Unit to justify the participant's eligibility for SSI. If the
SSA Screening Unit deems the participant eligible for SSI,
Contractor shall not be required to represent the participant at a
formal hearing. If Contractor succeeds in obtaining an SSI
approval for the participant by this process, Contractor may add
this case to his/her monthly invoice as a win. If the SSA
Screening Unit does not find the participant eligible, Contractor
will represent the participant before an ALJ in a formal hearing, as
appropriate.

If SSI is denied at the hearing level, Contractor may appeal the
participant's case to a higher level (i.e., Appeals Council or
Federal Court for judicial review). If Contractor does not offer
representation at the higher levels, Contractor may subcontract
this service, subject to County approval of the referral agency. If
a favorable decision is reached at the higher appeal level,
Contractor will be paid the fixed fee for services rendered up to
the higher level appeal; no additional fees will be paid to
Contractor by the participant. Denials are not invoiced for
payment.

The participant may enter a separate fee agreement with the
subcontractor which is no more than twenty-five (25) percent of
the past-due benefits or $6,000, whichever is less (SSI publication
No. 05-10075). A separate fee agreement relinquishes the
County from payment. If a favorable decision is not reached, the
participant will owe no out-of-pocket expenses.

If Contractor does not offer representation at the higher appeal
levels and does not subcontract representation at higher appeal
levels, based on the merits of the case, the Contractor may close
the case.

Contractor shall comply with all instructions and deadlines set by
the ALJ.
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4.9

410

Notification of Dismissal

Contractor shall notify the County via the Monthly Management Report
(MMR) when any hearing is dismissed. Dismissals include cases in which
the participant fails to appear at the hearing or the participant appears at
the hearing and submits a request to withdraw his/her Request for
Hearing. Contractor must provide the County an explanation of each
dismissal and demonstrate efforts to oppose the dismissal, or in the case
of the participant requesting a withdrawal, what reason(s) the participant
gave for the withdrawal request. Dismissals should be infrequent and will
be closely monitored by the CCA for appropriateness. If a case is
dismissed due to a lack of medical evidence, Contractor must provide a
detailed explanation of what efforts the Contractor had made to obtain
medical evidence before the hearing.

Notification of Withdrawal

Contractor shall notify the County via the MMR and the SSA Office of
Hearings and Appeals of his/her withdrawal as representative on behalf of
the participant. The withdrawal reason shall be clearly stated in the report.
Contractor may not withdraw representation unless:

4101 The participant's medical evidence will clearly result in SSI denial
at the hearing that would prejudice a future filing by the
participant. Contractor must submit a detailed report to County
justifying withdrawals in this instance.

4.10.2 The participant is a resident alien who does not meet the criteria
set forth by SSA for legal immigrants applying for SSI.

410.3 The participant refuses to follow through with the SSI Appeals
hearing process. Contractor shall submit a detailed report to
County that clearly reflects how participant failed to follow through
with the SSI Appeals hearing process.

410.4 The participant elects to seek other counsel or to represent
himself/nerself. Contractor shall submit a detailed report to
County that confirms participant's election of other counsel or
his/her self-representation.

4105 If the participant is combative with staff and counsel such that
counsel and Contractor's staff and the DPSS SSIMAP Advocate
cannot effectively work with the participant, then Contractor shall
submit a detailed report to County that clearly reflects how the
participant's combative behavior and actions made working with
the participant ineffective and/or unmanageable.
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4.10.6 If the participant refuses to cooperate with the Contractor, which
may include combative participants, the Contractor must contact
the DPSS SSIMAP Advocate to allow the Advocate to contact the
participant alerting them of their responsibility to cooperate. If the
participant does not want to cooperate, then the participant is
asked to withdraw their request for representation.

4.11 Hearing Decision

The Contractor shall retain a copy of the hearing decision and/or other

SSA notices of approval/denial in the participant’s folder. The Contractor

shall also enter the hearing decision data or other SSA approval/denial

information on LEADER (or LRS when available). A copy of each hearing
decision shall be attached to the MMR report submitted to the County by
the Contractor.

412 Use of LEADER or Successor Computer System

4121 Contractor shall abide by and have each employee who will
require access to the LEADER or Leader Replacement System
(LRS) sign a LEADER/LRS System User Security Agreement.

4122 LEADER/LRS shall be used to access GR participant's data
related to the SSI application process. This information shall be
used along with information from SSA to establish the
participant’'s current SSI status.

4123 Print “List of Referrals for SSI Hearing” on a daily basis from the
LEADER/LRS system. Manual referrals to be accepted via fax if
the system is unavailable.

4.12.4 Input updated SSI application data for each participant within
three (3) business days of the new data. If the system is down,
Contractor shall immediately notify the CCA and cooperate with
County technical support. If Contractor is unable to input data due
to a technical LEADER/LRS problem, Contractor shall
communicate the need to update LEADER/LRS to the DPSS
SSIMAP Advocate.

4125 Identify the GR or CalWORKSs District Office responsible for the
participant's case in order to communicate with the DPSS
SSIMAP Advocate. The CCA will assist the contractor with this if
necessary.

412.6 Information related to interview and hearing results shall be input
into LEADER/LRS, which shall include, but is not limited to the
following:
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413

Initial Interview date (LEADER/LRS Case Comments);
Disposition of hearing representation referral,

Scheduled hearing date (this information shall also be input
to LEADER/LRS Case Comments);

SS| application information updates;

“No shows” to Contractor appointments and SSI hearing;
and

Outcome of Hearing.

NOTE: There are times when the system will be unavailable. Therefore,
all tasks pertaining to LEADER/LRS functionality for GR and CalWORKs
cases will be supplemented with manual procedures, which will be
provided by the County within thirty (30) days of Contract award. Once
System issues are resolved, all manually created data shall be input in to
LEADER within 10 business days.

Records Retention Tasks

4.13.1 Contractor shall maintain a folder for each GR and CalWORKs
participant that contains a sufficient record of the SSI Appeals
data. This includes, but is not limited to:

L ]

Applicant's name;

Social Security Number (SSN);
LEADER or LRS case number;
SSI application history;

Interview discussion data (highlights of what was discussed
in interview);

Dates participant and witnesses were prepared for hearing;

Dates folder was reviewed for case management or quality
control purposes;

Log of dates and length of time spent on the case and
purpose thereof (e.g. 05/15/10: 45 minutes review of SSA
CE);
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e Completed Contractor’s participant Satisfaction
Questionnaire;

° Authorization for Release of Medical Records;
e Participant's comments; and

° Copies of pertinent documents (medical records, hearing
notices, referrals to medical providers, additional evidence
submitted to SSA such as third party questionnaires).

All such records shall be available to the County upon request, primarily
for purposes of Contract Monitoring.

4132 Contractor is not required to retain copies of medical reports in
participant’s file folder. Retention of copies of medical reports is
at the Contractor’'s discretion. However, if Contractor decides not
to retain copies of medical reports in participant's file folder,
Contractor shall maintain all records at a central facility for five
years after the termination of this Contract as required under
subsection 4.13.

4.14 Reporting Tasks

Contractor shall submit reports as required by the County concerning

activities as they pertain to this Contract's duties and purposes contained

herein as follows:

4141 A Monthly Management Report (MMR), SOW Exhibits, Technical
Exhibit 4, by Region to the CCPM by the 15" calendar day of the
month following the month of service or the next business day
thereafter. The MMR shall summarize:

41411 Statistical data regarding SS| appeals hearing
representation activities processed during the report
month, accompanied by a list of the participants
served.

41412 Statistical data regarding SSI Appeals hearing
activities, including a list of SSI hearings held, hearing
decisions received, and all SS| approvals for the
service month.

41413 A listing of unfavorable hearing decisions, with
reasons for the decision and indicating if Contractor
will appeal the decision.
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415

4.14.1.4

4141.5

41416

41417

41418

41419

4.14.1.10

Ad Hoc Reports

An explanation for each dismissal and withdrawal.
Specifically, if the dismissal or withdrawal was due to
a participant's absence, why the case was dismissed
or withdrawn rather than rescheduled or held with the
participant’s testimony ruled as “non-essential”. If the
dismissal or withdrawal was for other reasons,
Contractor shall provide a reasonable explanation as
to why Contractor was unable to continue the case.

A narrative, as appropriate, providing the County with
suggestions or comments for improving services.

A listing of any cases electing either self or other
representation with the date Contractor was made
aware of this election. Contractor is to notify the
DPSS SSIMAP Advocate of such election upon
notification to the Contractor.

Any other reports or information referred to in this
Contract and as requested by the County.

The MMR shall be sent to the CCPM with a copy to
the CCA listed in Exhibit F, County’'s Administration
(to be provided at Contract execution).

The Contractor shall complete an Interview
Disposition Report by Region to be submitted with
the monthly invoice to the CCA by the 15th calendar
day of each succeeding month. Sample Format will
be provided by the County.

The Contractor shall communicate a listing of referrals
in which the Contractor has not been able to update
the LEADER/LRS system every fifteen (15) days.

At various times, County may request data or other information from
Contractor on an ad hoc basis, as needed by the Department, County
Board of Supervisors, the State, or other County agencies or entities for
budgetary or other purposes. Contractor shall provide the requested data
to CCA, in a mutually agreeable time period.

416 Equipment Inventory
4.16.1 Contractor shall establish and maintain an inventory to include the
following:
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. brand and model,;

« type of equipment;

. date of purchase or delivery;

° address location of equipment;

° contact person’s name and phone number where equipment
is located; and

. cost of equipment.

416.2 Contractor shall update the equipment inventory on no less than a
semi-annual basis and shall provide CCPM, with a copy to the
CCA, an updated inventory list, during the term of this Contract
upon request.

4.16.3 During the term of this Contract, Contractor shall request and
receive prior authorization from County to purchase all equipment,
supplies, and materials that are necessary to perform all services
required under this Contract. Such purchases shall be within the
Contract budget limits.

4.16.4 Unless applicable federal or State law requires otherwise, the
County shall be sole owner of all rights, title, and interest in any
and all equipment purchased by Contractor with County funds
pursuant to this Contract.

416.5 Upon termination or expiration of this Contract, all Contractor
equipment purchased with County funds shall be retrieved by the
County with an appropriate notice to the Contractor.

50 PERFORMANCE REQUIREMENTS SUMMARY (PRS)

All listings of services used in the Performance Requirements Summary (PRS)
are intended to be completely consistent with the Contract and the SOW, and are
not meant in any case to create, extend, revise, or expand any obligation of
Contractor beyond that defined in the Contract and the SOW. In any case of
apparent inconsistency between services as stated in the Contract and the SOW
and this PRS, the meaning apparent in the Contract and the SOW will prevail. If
any service seems to be created in this PRS which is not clearly and forthrightly
set forth in the Contract and the SOW, that apparent service will be null and void
and place no requirement on Contractor.
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- 51

5.2

introduction

This Performance Requirements Summary (PRS) displays the major
services that will be monitored during the term of this Contract. It
indicates the required services, the standards for performance, maximum
deviation from standard before service will be determined unsatisfactory,
County's preferred method of monitoring, and the unsatisfactory
performance indicator that may be assessed if the service is not
satisfactorily provided.

All listings of "required service" or "Standard" used in this PRS are
intended to be completely consistent with this Statement of Work and are
not meant to create, extend, revise, or expand any obligation of Contractor
beyond that defined in the Statement of Work. In any case of apparent
inconsistency between required services or Standards as stated in the
Statement of Work and Contract and this PRS, the meaning apparent in
Statement of Work and Contract will normally prevail, as that is the
intention of County. If any required service or Standard seems to be
created in this PRS which is not set forth in Statement of Work and/or
Contract, that apparent required service or Standard will not be a
requirement on Contractor and will not be the basis of the assignment of
any points, unless it is clarified in the Contract. However, it is the
responsibility of the Contractor to point out any such inconsistencies at the
time the Contract is finalized. If any discrepancies are not resolved in the
final Contract, then the CCA will determine the interpretation and
clarification of the matter(s) as any arise in the course of the Contract.
Because the provision of services to public assistance participants is
critical to the mission of DPSS, the County expects a high Standard of
Contractor performance. DPSS will work with the Contractor to resolve
any areas of difficulty brought to the attention of the CCA by Contractor
before the allowable deviation for acceptable Standard should occur. It is
the Contractor's responsibility to provide the services set forth in this
Statement of Work; which are summarized in the PRS.

Performance Requirements Summary Chart

The Performance Requirements Summary Chart is part of, and is set
forth, in this SOW Exhibits, Technical Exhibit 1. This chart lists the
following:

521 Lists the Specific Performance Reference (Column 1 of the chart)

522 Lists the Required Services considered most critical to acceptable
contract performance (Column 2 of chart).

523 Defines the Standard(s) of performance for SSI Appeals
Representation win rate (Column 3 of chart).
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524

525

526

527

5238

Acceptable Quality Level (AQL) the minimum performance
percent that can be accepted and still meet the Contract standard
for satisfactory performance (Column 4 of chart).

Monitoring Method or quality assurance methods the County will
use to evaluate the Contractor's performance in meeting the
contract requirements (Column 5 of chart).

Action Required/Fiscal Deductions for not meeting the minimum
AQL for each listed required service (column 6 of chart).
Contractor shall submit an action plan and be assessed fiscal
deductions for performance below the standard.

The objectives of the Contractor shall be to attain the highest
number of wins and win rate possible. Win Rate will be calculated
on an annual basis to allow for monthly fluctuations. Deductions
will be calculated and assessed or paid on an annual basis.

Due to the lengthy timeframes involved in the SS| Appeals
process and the expected lack of significant data immediately
after implementation, bonuses and deductions for performance
will not be assessed or paid based on performance in the first six
months of the Contract.

5.3 Government Observations

In addition to departmental contracting staff, other federal, State and/or

County personnel, may observe performance, activities, and review

documents relevant to this Contract at any time during normal business

hours. However, these personnel may not unreasonably interfere with the

Contractor’s performance.

5.4 Monitoring

54.1 DPSS shall monitor the Contractor's performance at a minimum
on a semi-annual basis or as often as needed. Contractor shall
be monitored for adherence to all terms and conditions of the
contract. In addition, Contractor shall be monitored for required
services listed on the PRS. Contractor's deficiencies, which
County determines are severe or continuing and may place
performance of the Contract in jeopardy if not corrected, will be
reported to the CEO and Board of Supervisors.
Contractor's performance may be evaluated by a variety of
inspection methods. The methods of monitoring that may be used
are:
5411 Random sampling; a standardized method for
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5.4.2

5.4.1.2

54.1.3

54.1.4

5415

5.4.1.6

5.4.1.7

541.8

monitoring product (output) quality wherein all products
within a lot (batch) stands a statistically equal chance of
being selected for inspection;

One hundred percent inspection of items, such as
reports and invoices, on a semi-annual basis or as
often as needed to assure a sufficient evaluation of the
Contractor's performance;

Review of employee files, records and reports;

Review of Contractor's procedures and reports for
investigating, responding to, and resolving of
complaints; and

On-site evaluations of Contractor's compliance with
administrative requirements;

Review of Subcontractors’ records and reports
maintained by the Contractor;

Review of Contractor's documentation/results on the
monitoring of their Subcontractors; and

Review of Subcontractor monitoring report.

Performance Evaluation Meetings

5.4.2.1

5.4.2.2

Performance evaluation meetings shall be held jointly
by DPSS staff and the Contract Manager as often as
deemed necessary by the CCA. However, if a Contract
Discrepancy Report, SOW Exhibits, Technical Exhibit 2
is issued, and at the discretion of the CCA, a meeting
shall be held within 10 business days to discuss the
problem related to the discrepancy.

Action items from any Performance Evaluation Meeting
shall be prepared by the CCA and signed by the
Contract Manager and CCA. Should the Contract
Manager not concur with the action items, he/she may
submit a written statement to the CCA within ten (10)
business days from the date of receipt of the signed
minutes. The Contract Manager's written statement
shall be attached to the CCA’s minutes and be a part
thereof. Failure to submit a written statement shall
result in the acceptance of the action items as written.
In an unresolved dispute, the decision of the CCA will
be final.
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5.4.3

5423 Upon advance notice, either the County or the
Contractor may make an auditory recording of the
meeting.

Contract Discrepancy Report

54.3.1 Verbal notification of a Contract discrepancy will be made
to the Contractors Contract Manager as soon as
possible whenever a Contract discrepancy is identified.
The problem shall be resolved within a time period
mutually agreed upon by the County and the Contractor

5432 The CCA will determine whether a formal Contract
Discrepancy Report ("CDR") shall be issued. Upon
receipt of this document, the Contractor is required to
respond in writing to the CCA within ten (10) workdays
from the date of the CDR, acknowledging the reported
discrepancies or presenting contrary evidence. A plan
for correction of all deficiencies identified in the CDR shall
be submitted with a timetable for correction of all
deficiencies identified in the CDR to the CCA within ten

(10) workdays.
5.5 Criteria for Acceptable or Unacceptable Performance

551 Contractor's unsatisfactory performance shall be determined by
the number of defects that are found.

552 A sample may be selected at random so that it will be
representative of the entire population. The sample will be
compared to the standard and conclusions will be made about the
Contractor performance for the whole group. The random
sampling plan includes the following information:

5,521 Acceptable Quality Level (AQL) - The minimum
performance percent that can be accepted and still
meet the Contract Standard for satisfactory
performance.

5522 Lot Size - the total number of unit or services to be
provided;

5523 Sample Size - the number of units to be checked in a
given time period; and

5524 Acceptance/Rejection Numbers - the numbers that
indicate whether the lot is acceptable or unacceptable.
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5.6

5.7

553

The AQL for each sampling is taken from the PRS. The lot size is
determined by estimating how often Contractor will provide a
service during the sample period. To ensure each service has an
equal chance of being selected, a random number table is used to
determine the sample.

Remedy of Defects

Notwithstanding a finding of unsatisfactory service and assessment of
fiscal deductions, Contractor must, within a period specified by County,
remedy any and all defects in the provision of Contractor's services and,
as deemed necessary by the CCA, perform such services at an
acceptable level.

Unsatisfactory Performance Remedies

571

57.2

5.7.3

When Contractor performance does not conform to the
requirements of the contract, County will have the option to apply
the following non-performance remedies:

5.7.1.1 Require Contractor to implement a formal corrective
action plan, subject to approval by County. In the plan,
Contractor must include reasons for the unacceptable
performance, specific steps to return performance to an
acceptable level, and monitoring methods to prevent
recurrence.

5.7.1.2 Require Contractor to implement a formal corrective
action plan, subject to approval by County, for
systematic, deliberate misrepresentations. This does
not preclude County's right to terminate any resultant
contract upon thirty (30) days written notice with or
without cause, as provided in Subsection 8.42,
Termination for Convenience of this Contract.

Failure of Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work
specified within ten (10) business days shall constitute
authorization for County to have the service(s) performed by
others. The entire cost of such work performed by others
because of Contractor's failure to perform said service(s), as
determined by County, shall be credited to County on Contractor's
future invoice.

Assess monetary deductions based on the Standards listed for
the percentage of SSI Awards resulting from the total number of
SSI Appeals Hearings as listed in the Performance Requirements
Summary Chart.
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574 Suspend or cancel the contract for systematic, deliberate
misrepresentations. This section does not preclude the County’s
right to terminate the Contract upon ten (10) days written notice,
as provided for in Standard Terms and Conditions, Section 8.0,
Subsection 8.51, Termination for Convenience, herein above.

6.0 PERFORMANCE MEASURES

6.1

6.2

Contractor shall perform to meet or exceed the standards in SOW
Exhibits, Technical Exhibit 1, Performance Requirements Summary Chart.
The County requires Contractor at a minimum to achieve or exceed the
SSI Appeals Hearing Win Rate of 54 percent on an annual basis.

Performance standards, particularly those that apply to win rates, are
subject to revision by the County. The County recognizes that significant
changes in SSA regulations, or in the composition of the DPSS participant
population, could have a significant effect on the Contractor’s ability to
achieve or exceed the performance standards.

7.0 QUALITY CONTROL PLAN

Contractor shall establish and utilize a comprehensive Quality Control Plan,
including internal monitoring, Subcontractor monitoring, and staff training
systems to assure the County that the requirements of this Contract are met, and
that a consistent high level of services are provided throughout the term of this
Contract. Contractor shall monitor Subcontractors at a minimum of a semi-annual

basis,

or as often as needed, for adherence to all terms and conditions of the

Contract. All monitoring records shall be provided to the County upon request.

7.1

The Quality Control Plan shall be submitted to the CCA for review within
ninety (90) days of Contract start date the effective date of this Contract.
The plan shall include, but may not be limited to the following:

7.1.1 Method for ensuring that staff rendering services under this
Contract is qualified and the required staffing levels are
maintained.

7.1.2 Method for identifying, preventing, and correcting deficiencies in
the quality of service before the level of performance becomes
unacceptable.

713 Method that the Contractor shall establish to resolve General
Relief and CalWORKs participants’ complaints shall include, but
is not limited to, documenting the date and time the problem was
first identified, a clear description of the problem, the corrective
action to be taken, the length of time before the corrective action
was initiated, and the timeframe showing when the corrective
action will be completed. The plan shall be provided to the
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County upon request. If the corrective action takes longer than
one (1) month to complete, a status report of the corrective
action’s progress shall be included in the Contractor's Monthly
Management Report (MMR), SOW Exhibits, Technical Exhibit 4.

71.4 Method of continuing to provide services to the County in the
event of a strike or labor action (i.e., work slowdown, sickout,
stoppage, etc.) of the Contractor's employees.

715 Method for monitoring subcontractors, if any, for compliance with
the Contract and quality of services.
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CONTRACT DISCREPANCY REPORT
TO:
FROM:
DATES: Prepared:

Technical Exhibit 2

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative

CONTRACTOR RESPONSE (Cause and Corrective Action):

Date

Signature of Contractor Representative

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Date

Signature of Contractor Representative

COUNTY ACTIONS:

Date

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date:

Contractor Representative’s Signature and Date:

SSI Appeals Representation Services Contract
September 2015

Page 115



Technical Exhibit 3

GENERAL RELIEF/CalWORKs PARTICIPANT'S CONSENT FORM FOR
SSI HEARING REPRESENTATION

Case Name: Social Security Number:

Case Number:

1, (Name) , UNDERSTAND THAT | have the right to have anyone
of my choice represent me for my Supplemental Security Income (SSI) formal hearing before
the Social Security Administration to appeal the denial of my application for SSI assistance.

Check one:
[] INDEPENDENTLY OBTAINED AUTHORIZED REPRESENTATIVE

| choose to have someone other than to represent me for the SSI formal
hearing. | understand | can obtain referrals for representation by contacting: Social Security
Administration 1-800-772-1213, Lawyer Referral and Information Services for the Los Angeles
County Bar Association (213) 243-1 525, or Legal Aid Foundation of Los Angeles 1-800-399-
4529 | also understand that | am responsible for payment of any and all fees if | choose to use
another representative.

[ ] AUTHORIZED REPRESENTATIVE CONTRACTED BY LOS ANGELES COUNTY

| authorize to represent me in the SSI formal hearing. | UNDERSTAND
THAT | HAVE THE RIGHT TO DISMISS THE COUNTY REPRESENTATIVE. | UNDERSTAND
THAT THERE IS NO COST TO ME FOR THIS SERVICE.

| have the responsibility to immediately notify my authorized representative if | decide to dismiss
him/her as my representative. | understand that Social Security regulations require me to notify
the Social Security Administration in writing of any change in my representative.

| HAVE READ AND UNDERSTAND THE ABOVE.

SIGNATURE DATE

SS| Appeals Representation Services Contract Page 116
September 2015



SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

Technical Exhibit 4

[ GENERAL RELIEF ["CALWORKS
Contractor's Name Date
Month/Year Region
Date

Contractor’s Signature

Contract Period

Name of Person Preparing/Completing Report

Phone

1. Number of pending cases from previous month's report
(#11 from previous month's report)

2. Number of new referrals received this month

< TOTAL CASES ON HAND (1+2)

4. Number of "No Shows" at initial interview

5. Number of cases withdrawn for the month (a+b+c)
(a) Number of Other Reps.

(b) Number of Self-Reps.
(c) Other (explain: )

6. Number of cases dismissed at hearing (a+b+c)
(a) Participant failed to appear at hearing
(b) Participant requested at hearing
to withdraw Request for Hearing
(c) Other (explain: )
[2 Number of final decisions at the hearing level
received this month (a+d)
(a) Number of Approvals
(b) Number of Denials (Less)
(c) Number of Denials Appealed

(d) Net Denials

Page 1 of 5

SSI Appeals Representation Services Contract
September 2015
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Technical Exhibit 4
Page 2 of 5

SS| APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

[ GENERAL RELIEF ["CALWORKS

Region Month/Year

10.

11.

Number of final decisions at the
Appeals Council level received this month (a+d)

(a) Number of Approvals

(b) Number of Denials (Less)
(c) Number of Denials Appealed
(d) Net Denials

Number of final decisions at the
Federal Court level received this month (a+b)

(a) Number of Approvals

(b) Number of Denials

TOTAL NUMBER OF DISPOSITIONS AS OF
LAST DAY OF MONTH (4+5+6+7+8+9)

Number of cases pending (3-10)

SSI Appeals Representation Services Contract Page 118
September 2015



Technical Exhibit 4
Page 3 of 5

SS| APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

I" GENERAL RELIEF [ CalWORKs
12.  FINAL DISPOSITION OF CASES THIS MONTH (MUST EQUAL #10 ABOVE)
HEARING
DISPOSITION

DPSS DATE OF (i.e., Approval, Denial,

PARTICIPANT'S NAME | CASE ssl DECISION | pismissal, Withdrawal,
NUMBER | HEARING DATE Other) Attach
- Explanations for
Dismissal, Withdrawal
and Other

il
2.
3.
4
5.
6.
7.
8.
9.
10.
1.
12.
13.
14,
15.
18.
17.
18.
SSI Appeals Representation Services Contract Page 119
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Technical Exhibit 4
Page 4 of §

SSI APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

" GENERAL RELIEF [T CALWORKS

13. HEARINGS HELD THIS MONTH

PARTICIPANT’S NAME DPSS SSI HEARING
CASE NUMBER DATE

®© [N o (o |k w b=

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

SS| Appeals Representation Services Contract Page 120
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Technical Exhibit 4
Page 5 of §

SS1 APPEALS PROGRAM
MONTHLY MANAGEMENT REPORT

" GENERAL RELIEF [T CALWORKS

14. NUMBER OF “NO SHOWS” AT INITIAL INTERVIEW

PARTICIPANT’S NAME DPSS SSI HEARING
CASE NUMBER DATE

® [N |o |0 | (@b

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

SS1 Appeals Representation Services Contract Page 121
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Technical Exhibit &
Page 1 of 6
SSI APPEALS - CONTRACT REGIONS

(See Following Pages for GR and CalWORKs District Office Boundaries and Map)

REGION |

— DiSTRCT | PROGRAM_|

Civic Center
813 E. 4th Street
LLos Angeles, CA 90013

Metro East
2855 E. Olympic Blvd.
Los Angeles, CA 90023

REGION Il

ilshire Special GR and CalWORKs
2415 West Sixth Street
Los Angeles, CA 90057

Rancho Park
11110 W. Pico Bivd.
|os Angeles, CA 90064

REGION lil

South Special

17600 "B" Santa Fe
Rancho Dominguez, CA
90221

REGION IV

Metro Special
2707 So. Grand Ave.
Los Angeles, CA 90007

SS| Appeals Representation Services Contract Page 122
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Technical Exhibit &
Page 2 of 6

GR and CalWORKs

REGIONV

GR and CalWORKs

REGION VI

10728 S. Central Ave.
Los Angeles, CA 90059

REGION Vi

outhwest Special
1326 W. Imperial Hwy.
Los Angeles, CA 90044

REGION VIl

an Fernando Branch
0188 Glenoaks
un Valley, CA 91352

SSI Appeals Representation Services Contract Page 123
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Technical Exhibit 5
Page 3 of 6
GR DISTRICT OFFICE BOUNDARIES - LOS ANGELES COUNTY

Region | (Civic Center and Metro East Districts)

Civic Center District
The Civic Center District services the central Los Angeles area, including downtown Skid Row.

Metro East

The Metro East district boundary area includes portions of the city of Los Angeles, the cities of:
Bell, Maywood, Vernon, Huntington Park, and touches the city of Monterey Park to the east, as
well as the unincorporated areas.

On the north, the district extends to the San Bernardino Freeway, and to the city of South Gate
on the south. The western boundaries are the Golden State Freeway, the Los Angeles River,
and Alameda Avenue. The western boundaries separate the East Los Angeles community from
the central and greater Los Angeles area.

Region Il (Wilshire Special and Rancho Park)

Wilshire Special

The Wilshire Special District services the communities of Echo Park, Silver Lake, Hollywood and
part of central Los Angeles.

Rancho Park

The Rancho Park District serves the West Los Angeles area. The district services an area that
stretches from Mulholland Drive on the north to Florence Avenue on the south and from
Crenshaw Boulevard on the east to the Pacific Ocean on the west.

Region Il (South Special

South Special

The South Special District boundaries are Willowbrook, Huntington Park, Bell, Bell Gardens, Pico
Rivera, City of Industry, Hacienda Heights, and Rowland Heights to the north, Orange County to
the east, the Pacific Ocean, including Santa Catalina Island to the south, and Torrance,
Gardena, Hawthorne and Inglewood to the west.

Region IV (Metro Special)
Metro Special

The Metro Special District serves the South Central metropolitan area of Los Angeles.

SSI Appeals Representation Services Contract Page 124
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Technical Exhibit 5
Page 4 of 6

Region V (Glendale and Pasadena)

Glendale
The Glendale District serves the Glendale area.
Pasadena

The Pasadena District serves the communities of Pasadena, South Pasadena, San
Marino, Arcadia, Altadena, Sierra Madre, and Monrovia.

Region VI (San Gabriel Valley and Pomona)

San Gabriel Valley

The San Gabriel Valley District serves the communities of Alhambra, San Gabriel, and
Temple City, and parts of Arcadia, El Monte, Monrovia, Monterey Park, and Rosemead.

Pomona
The Pomona District serves the communities of Pomona, Claremont, San Dimas, La
Verne, Azusa, Covina, West Covina, Glendora, Walnut, Diamond Bar, and Rowland

Heights.

Region VII (Southwest Special and South Central)

Southwest Special

The Southwest Special District boundaries extend from the inner city to such
communities as Manhattan Beach, Hermosa Beach, and Marina Del Rey.

South Central

The South Central District serves South Central Los Angeles.

Region VIII (San Fernando Valley and Lancaster)

San Fernando Valley

The San Fernando Valley District provides services to the San Fernando Valley.
Lancaster
The Lancaster District boundaries are the San Bernardino County line on the east, the

Kern County line on the north, and the Ventura County line to the northwest. In addition,
this district serves the Santa Clarita Valley.

SSI Appeals Representation Services Contract Page 1256
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Technical Exhibit 5
Page 5 of 6

DISTRICT SERVICE AREAS FOR CalWORKs SSIMAP ADVOCATES*

GLENDALE SAN GABRIEL VALLEY WILSHIRE SPECIAL
West Los Angeles Compton Metro Family
East Valley Florence Exposition Park
Lancaster/Santa Clarita El Monte South Central
Pasadena Pomona Metro North
West Valley Belvedere South Family
Southwest Family Norwalk Cudahy

Paramount Metro East

*The service areas are based on the CalWORKs district offices nearest to one of the
three (3) office locations of the CaWORKs SSIMAP staff.

Please note: Contractor is responsible for serving participants in their primary language
(Armenian, Cambodian, Chinese [Cantonese], Spanish, and Vietnamese), although they
are not in their service area. Primary languages for each district are Glendale
(Armenian/Vietnamese); San Gabriel Valley (Spanish/ Cantonese); and Wilshire Special
(Spanish/Cambodian).

SSI Appeals Representation Services Contract Page 126
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Technical Exhibit 5
Page 6 of 6

SSI APPEALS CONTRACT REGIONS
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Technical Exhibit 6

LIST OF SSA OFFICES OF DISABILITY ADJUDICATION AND APPEALS REVIEW

Los Angeles

Downey

Long Beach
(includes Lancaster)

Pasadena

West Los Angeles

Santa Ana/Orange
(includes Pomona)

(ODAR)
Office Hours 8:00 A.M. — 4:00 P.M.

City National Bank Building

606 South Olive St., Suite 1200

Los Angeles, CA 90014

(213) 894-2669

Service Area: Boyle Heights, Crenshaw, Inglewood, Downtown
LA, Montebello, University Village, Wilshire Center

Downey National Bank Building
8345 Firestone Blvd., Suite 210
Downey, CA 90241

(562) 869-5889

Service Area: Compton, Downey, Huntington Park, Norwalk, South
LA, and Whittier

Federal Office Building

501 West Ocean Blvd., Suite 5300

Long Beach, CA 90802

(562) 980-4116

Service Area: Lakewood, Long Beach, Torrance

Pasadena ODAR

800 East Colorado Blvd., Suite 500
Pasadena, CA 91101

(866) 354-0220

Service Area: Alhambra, El Monte, Glendale, Pasadena, West
Covina

West Los Angeles ODAR
12121 Wilshire Blvd., Suite 400
Los Angeles, CA 90025

(866) 748-2089

Service Area: Chatsworth, Westwood, Media Cities, Santa Clarita,
Van Nuys

Centrum North

1120 W. La Veta Ave., Suite 600

Orange, CA 92668

(866) 593-1447

Service Area: Anaheim, Brea, Corona, Fountain Valley, Garden
Grove, Mission Viejo, Ontario, Pomona Valley Santa Ana

SS| Appeals Representation Services Contract Page 128

September 2015



SSA OFFICES by DPSS OFFICES
GR SSIMAP

Technical Exhibit 6A

Glendale #02 7108 Central Ave | Suite 320 Redes‘gﬂ
Glendale, CA 91204
Pasadena#03 104 N. Mentor Ave Non-Redesign
Pasadena, CA 91106
South Special #07 171 E Compton Bivd Redesign
Compton, CA 90220
Southwest Special #08 12429 S. Avalon Bivd Redesign
Los Angeles, CA 90002
Wilshire Special #10 611 W 6thSt, Suite 700 Non-Redesign
Los Angeles . CA 90017
. 611 W. 5th St., Suite 700 .
Civic Center #14 ) Non-Redesign
Los Angeles. CA 90017 )
240 N. Breed St. .
Metro East#15 Non-Redesign
Los Angeles. CA 90033 9
. 3380 Flair Dr. .
San Gabriel Valley #20 Non-Redesign
ey El Monte, CA 91731 ) v
South Central #27 12429 S. Avalon Bivd. Redesign
LosAngeles, CA 90002
San Femando Valley #32 456 San Femando Mission Blvd. Non-Redesign
San Femnando, CA 91340
Lancaster#34 44451 N. 20th St. Wesl Non-Redesign
Lancaster. CA 93534
436 W. Fourth St. .
Pomona#36 Non-Redesi
Pomona, CA 91766 i
Rancho Park #60 11500 W Olympic Bivd. Redesign
LosAngeles, CA 90064
Metro Special #70 1115W.Adams Blvd Redesign
Los Angeles. CA 90007
010311
SSi Appeals Representation Services Contract Page 129

September 2015



Technical Exhibit 7
SSA FORMS

Contractor shall utilize required SSA forms which include but are not limited to
the following:

Exhibit B-TA  HA-501 Request for Hearing by Administrative Law Judge
Exhibit B-7B  SSA-3441-BK Disability Report Appeal
Exhibit B-7C SSA-1696 Appointment of Representative

Exhibit B-7D SSA-827 Authorization for Source to Release Information
to the Social Security Administration

Exhibit B-TE = SSA-1560 Petition to Obtain Approval for a Fee for
Representing a Claimant Before the Social
Security Administration

Exhibit B-TF  SSA Model Fee Contract

Exhibit B-7G SSA 05-10075 Your Right to Representation

The most recent version of such SSA forms are incorporated herein by reference.
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Technical Exhibit 7A

HA-301 REQUEST FOR HEARING BY ADMINISTRATIVE LAW JUDGE
SOCIAL SECURITY ADMINISTIATION o1 ATy
CIFIGE OF DISALILITY ADJULICATION ANC REVIEW e — e s _ OMBNo OG0 0260
REQUEST FOR HEARING BY ADMINISTRATIVE LAW JUDGE ;

(Tale o madl (he completed original (¢
Offica m Maniln e ary U S. Famign Servicn pesf and keon 2

1 GLATMANT NAIE I =

SiaaNT iR

3 G AMANT CLAM UM R T BT LRI

4 SPOLERS NANE F NOT WAGL:

) Sea
welr oce Sowal Sacurify offica, thr Yatereny Alfains Regiuwm! 1p ity Ad Haice

vy foe yosu renavs)

2 VPGl EARNER NANE . IF DFFEREKT

HFCURE b CLAT NUDTA G 554

i

37V REQUEST A HEARING BEFORE AN ADNINISTRATIVE LAW JUDGE. | dsagres with the Jeterminaticn ma

A RCvistratve Lear o af e ol Secalty Acrinislratien s
Appolsted to cadudt the hezantg of cales pancaethvgs ir Yoot o ¥
daete 261 for o howing

5 | have adddtianal gvidenca to submil

[ ves

Name and axdrens of saurce of additiona eviden:e:

C N

1 %o 5 hapring affice win 10 days. Your za
deilangl #haer il you need mOIC 5pnee.)

(PRaze submil
Hovide the agdrads Attach an &

vou have a nale 1o be rearesanted al the baaring. If you are not represonted
agal eferral and service sganizalions I you are rearesonted and have mal
Appomirent of Reprssentalive) unless you e appeiling s Medicare lsaue

Qéﬂﬂfﬁ"ﬁ%ﬁ of tie seue yoal A6 3P
fuLs Tepresentative 13 1ol available ¢

Difkee of Casakiilily Auyuk(alu_n‘}md Renaw of
1 will pecoivn notice af the time anf place of & headng at

rvang Sedal Securty OHice will

alng. you shaukd compate No # and your raprasaniativa (if any) shoukl complete Mo, 8. [T you e rap
aompdee Wi form, yeu slowd atso ind lis o e rame, aodreas ek, in Na. 9,

de on my calh bechuse

tre Health ard Haman Seraces will be
lnast 20 diays before 1he

o wal somplata ¢ 1ha anpaal & 3 Maricar
nswe
Cheak o1 of the blodks:

[T] tvdzhid appear at A hearirg.

—

7] 106 not wish 10 @apear at a hearng
and | request thal a decaisn be made
baeod on W evdence Iy My caco
{Gempele YWaiver Fonm HA 4G00)

but would ke o be. your Secal Securily office will give you 8 st of
done ea oreviously, complete ard submi form S5A-1696

rasenied and

8 CLAIMANT S SXGNATURE- Oplicnal TUEATE |3 ROPREBEHTATIVE'S NAMD TDATE
RERINFNCF ADNRESS — ADDRESS T ATTORNEY |1 NON-ATTORNEY

cTy STATE Z 1 Clot 21 T STATE ZIP CODE
TELCSHONE NOMBER __!FAX_NUI_AEER T TELEPROME NUMBER FAX NUIMBER

10 BE COMPLETED BY SOGIAL SECURITY ADMINISTRATION- ACKNOWLEDGNENT OF REQUEST FOR HEARING

10, Request receivea for lhe Secal Socurity Adminisuakan on

(Oaen

(L] yAchireesy

by e —— i e

(_F"r;hiane)

(Benicing FO Tadal " 1P Noda)

11 Was ira equost
e is uisauned, allach caimanls 2epiaralo or delgy,
Socia Sowily allice

[] ves |

12 Glaimant i5 reprasonted )
|1 Listoflegal referral and serite omanizations i ovided

No

far Faarira recnived within &6 cays al the rensnsigesend Aelesrinalion?
aind altash capy i appalniient nolce eiter, ar orher perfinare material o informacion n e

[JvEs | wo

N5 Tnech ot u.qi—u":y'Eé hat #gply

=i 7 5 = i 1RSI arly (RS
njerprelis riceiy) N
B . h:ﬂ : P D g Ll 1 18 8 Dealddily-wear ke ai clvkd anty {QUWC)
“__lf_lgilu_e_"l.i Ki}g_’hﬂm_w_ujlf. e — | [0 1o 1 Daabiity-Adow(er) only (DU
14 Check one, | 1 inaaal Entitement Cese B8 (S
||j Dzabivy Caszation Cace [ 1581 Aged oty 15SI)
['] Ulner Pasantilement Case 1551 Blinct caly i
. e | - . N 1}
6. HG GLPY SENT YO HO on [ $81 Dizabily anly {5310y
ol i ) 1 (B3AC)
i F Attacnrd FIThen:  (ITie XV C1Tdesan 3T XL Lyss AW."’E : SSHG)
(] Tk 1 CF Bei i FO []Ehecteonic Fokiet ] 581 BlinsTitke I o
[)CF roquestad T Tdic ¥y (JTileXvi [ Tea VI LT X0 ] 551 Dirabeily/Titr 1850C)
ICopy at el o plinee repot aftacted ) ] 1la XVin (HISMI)
T CECoPY &ENT T 150 an _ [ | T Vil Only {EVD)
{1 CF Attached: [T s | ATille XV [ }Tee I3 Vb VillTdin 2% (EVDISE)
| [Omer Alacned: Llower-Spaahy
Form HA-01-108 (DL2017] rf A 2017)  TAKE OR SEND ORIGINAL TO S54 AND RETAIN A GOPY FOR YOUR RECORDS o
Wso 152011 Ldnan Ut Sicck s Eabinusted
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Technical Exhibit 7A

HA-501
REQUEST FOR HEARING BY ADMINISTRATIVE LAW JUDGE
PRIVACY ACT STATEMENT

Request for Hearing by Adminisirative Law Judge

Sections 205{a) (42 U.S.C. 404 (a)), 702 (42 U.S.C. 902, 1631(e) (1} (A), and; (1) 142 U.8.C 13BMer (1) (A) and {B3Y),
1839¢0) {12 U, 8.C. 1395r), 1869k (1), and (e) {42 L1.8.C. 139541 of the Social Security Act, ax amended, wutharize ns 1o
callect this infarmation. We wilt use the information yoi arovide 1o conlinue processig ynur chaim.

Frovading this miormation is voluntary. However, failing 1o provide us with all ar parl of the requested infarimatian muy
prevent us from making @ accwrate and trely decisien on yeur clin.

Wee rrely use the infonintion you supply for any parpose other than for deteryining problens in Social Security
pragrms. However, we may use it for the administration sl integity of Social Scenrity progreins We mny also
diselose inforation o anoather persor: or to another agency in accordance with approved rovtine uses, which include, but
are not limited to the tatlowing:

1. To cnabic a thind party or an agency to assist Socisl Security in estaklishing vights 1 Melicare henelis
and’or coverage,

2. Ta comply with Federal laws requiring the reiease of miormation from Social Seeurity reeords {¢.g., 1o
the Gavernment Aceountability Office and the Department of Veterans' AfTairs);

Ta make determinations for eligibility in similar health andl income maintesance proprams at the
Federsl, $tate. and local level; and

e

4.°To facilitats statistival neseerely, andit, or investigae activilies necessary L assure the integrity of Sociul
Sccurity pragmms,

We may alsause g infaration you provide in vomputer matching priggiams, Matching programs compare our recards
with secords kept by other Federal, State, o ocal goverament agencies, Infarmaticn from these miching peograms can
Be used 10 estabilish ar verify a person's éligibitity 1oy Federally-finded or miministoned henefit programs and o
repayment of payments ar delinguent delws under these prograins.

A complete Hst of rowtine uses for this information is available in System of Records Natices 60-0089. Claims Folder
Systam amd 600050, Completed Dete mination-Continuing Disabtility Decrminations. These natices, additional
information regurding this forny, und informotion ceparding our programs wid systoms, ans available an Tine ot

weanw sacinlseemilygov orany leeal Social Secwrity oflice.

Paperwork Iteduction Act Statement - This informmation callection meets the requirements of 44 LLS.C. § 3507, as
amended by Section 7 of the Paperwork R cduction Act ot 1993, You da nnt need 1o amswer these questions unless we
display ¢ valid Olice of Management and Budpet control imber We estimate that it will take about 10 minuies to el
tha instruetions, gather e facts, and answer the questions, SEND OR BRING THE COMPLETED FORM TO YOUR
LOCAL SOCIAL SECURITY OFFICE. You cian find your loeal Social Seeurity office th rough SSA's website at
wiw.socialsecnrity.gov. Offices are also lisied under U, S. Government agencles in your telephone directory or you
may eall Social Secu rity at 1-800-772-1213 (TTY 1-800-325-0778). Vene nraiy seid Coments an oy ee esiinale irfuneg
1 SSA, 0 ADT Securine Bhvd, Boftimore. M) 21233 Godd Senad oy comments relating fo pr time estiviote o this
address, nof tre vomplered form,

Form HA-841-1:5 16A.2017) ¢ [IR.I012)

SS| Appeals Representation Services Contract Page 132
September 2015



Technical Exhibit 7B

DISABILITY REPORT APPEAL

SSA-3441-BK

DISABILITY REPORT - APPEAL - Form SSA-3441-BK

READ ALL OF THIS INFORMATION BEFORE YOU BEGIN
COMPLETING THIS FORM

We will use the information that you give us an this farm ta updata your disability report

information for your appeal. We will use the form to update your disability information since
you last completed a disability report, Please complete as much of the form as you can. |f

you need help, your interviewer will help you finish it. If you have an appointment for an

interview by telephone, have the form ready to discuss with us when we call you. If you have

an appointment for an interview in our office, bring the completed form with you or mail it

ahead of time. if you were told to do so. If you have access to the Intemet, you may access
the Disability Report Form - Appeal instructions at hitp:iiwww.ssa govioniine/ssa-344" . himl.

If you are filling out the form for someone else, please provide information about him or her
When a question refers to "you," "your.” or the “Disabled Person, ' it refers o the person who

s applying for or has been entitied to disability benefits.

HOW TO COMPLETE THIS FORM

e  Printor write cleary,
o DO NOT LEAVE ANSWERS BLANK. If you do not know the answers, or the answer is
*none" or "does not apply," please wnle’ “dcn't know," or "none,” or "anas nnt Apply "

+ N SECTION 3, PUT INFORMATION ON ONLY ONE
DOCTOR/HMOITHERAPIST/OTHER/HOSPITALICLINIC IN EACH SPACE.

e Each address should include a ZIP code. Each teleshone number should inctude an area code.

¢ DO NOT ASK A DOCTOR OR HOSPITAL TO COMPLETE THIS FORM.
However, you tan get help from other people. like a friend or family member.

¢ Be sure to explain an answer il the guestion asks for an axplanahon, or if you want to give
additional informaton.

s |f you nced mora spaco to answer any questions or want 1o tell us more about an answar,
please use Section 10 - REMARKS on Page 7, and show the number of the fuestion neing
answerec

ABOUT YOUR MEDICAL RECORDS

If yau have any medical records or capies of prascriptions at home. send them to our office
with your completed form or. if you are having an interview in our office, bring them anc any

medicine containers with you. If you need the records back. tell us and we will phetocopy
them and retdrn them to you

YOU DO NOT NEED TO ASK DOCTORS OR HOSPITALS FOR ANY MEDICAL

RECORDS THAT YOU DO NOT ALREADY HAVE. With your permission, we will do that for
you, The infarmation we ask for on this form tells us to wnom we should send a request for

medical and other records. If you cannot remember the names and addresses of your

medical sources, you may be able to get that information from the telephone book, medical

bills, prescriptions, or prescripticn containers,

“g- 1 ¥PE-vSS [eaddy - yoday Alngesig
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Technical Exhibit 7B

DISABILITY REPORT APPEAL
SSA-3441-BK
The Privacy Act

Sections 205(a), 223(d), and 1631(e)(1) of the Social Security Act authorize us to collect
the information on this form. We will use the infermation you provide on this form to make
a decision on your claim ar case. Your response to this request is voluntary However,
failure to provide all or part of the information could prevent us ‘rom making an accurate
and tmely decision on your claim or case

We rarely use the information you supply for any purpese othet than far determining your
living arrangements. However, we may use it for the administration and integrity of Social
Security programs. Ve may also disclose information to ancther person or to another
agency in accordance with appreved routing uses. which nclude but are not limited to the
following: (1) to enable a thurd party cr an agency to assis: Social Secunty in establishing
rights to Special Veterans Benefits, (2) to comply with Federal laws requiring the release
of information fram Social Security records (e.g.. to the Department of Veterans Affalrs);
(3) to make determinations for eligibility in simiiar health and income maintenance
programs al the Federal, State, and local level; and (4) o facilitate statistical research,
audil, or investigative aclivilies necessary o assure the integrity of Social Securily
programs.

We may also use the information you provide in computer matching programs. Matching
programs compare our records with records kept by other Federal, State. or local
government agencies. Information from these matching programs can be usec to establish
or verify a person's eligibil ty for federally funded or administered berefit programs and for
repayment of payments or delinquent debts under these programs.

Additional information regarding this form, routine uses of information, and our programs
and systems, is available online at www. sccialsecurity.gay or at any lecal Social Security
offica

The Paperwork Reduction Act

This information collection meets the reguirements of 44 U S.C. § 3507, as amended by
section 2 of the Pagerwork Reduction Act of 1985 You do not need to answer these
questions unless we display a valid Office of Management and Budget control number.
We estimate that it will taxe about 45 minutes to read the instructions, gather the facts,
and answer the questions. SEND OR BRING THE COMPLETED FORM TO YOUR
LOCAL SOCIAL SECURITY OFFICE. You can find your local Social Security office
through SSA's website at www.socialsecurity.gov. Offices are also listed under

U. S. Government agencies in your telephone directory or you may call Social
Security at 1-800-772-1213 (TTY 1-800-325-0778). You may send cominerits on our
Lime estimate above to: SSA, 6401 Security Bivd, Baltimore, MD 21235-6401 Send
only comments relating to our time estimate to this address, not the completed

form.

AFTER COMPLETING THIS FORM, REMOVE THIS SHEET AND KEEP IT
FOR YOUR RECORDS.
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SSA-3441-BK
DISARILITY REPORT APPEAL
Form Approved

SOCIAL SECURITY ADMINISTRATION OM8 No. 0960-0144

— L o e . o et R

DISABILITY REPORT - APPEAL
For S3A Use Only
Do ot wrize n this box

Incdividual Felated SSN
is Mling:

[} Reconslderation

Numher Holdrr . AT .~

[] Requost for Review by Federal Date of Last
Roviawing Official Disability Report

|} Request for ALJ Hearing

[ ) Reconsideration for Disability Cessation

S

SECTION 1 - INFORMATION ABOUT THE DISABLED PERSON
o B. SOCIAL SECURITY NUMBER

A. NAME (First, Midldle initial, Last) -

C_.HEAYTT_IME_ fELEPﬁONE NUMBEF\; (-!i;r};; do not have a mumber where we can reach you, give 1S a
daytbna tuamber where we can leave a message.)

[} Your Number [} Message Number [} None

Aren Gotkr B Number
D. Give the name of a friend or relativ
knows about your illnesses, injudes,

e that we can contact (uther than your doctors) who
cr conditions and can help you with your claim or

case.
NAME e RELATIONSHIP
ADDRESS R e et e —
(Nnber, Streal, Apt Mo (i any), ©.0. Box, of Rural Bouls)
DAY TIMF
- City State TZP T PHONE Arealode”  Number

SECTION 2 - INFORMATION ABOUT YOUR ILLNESSES, INJURIES, OR CONDITIONS

esses, injuries, or conditions

A. Has there been any change (for better or worse) in yous illnes
since you last completed a disability report? | Yes [ ] No
Approximate date the

16 Yos." plaase desciibe n detail
S — o — . changes occurred:
Manth Day Year

| or mortal fimitations as a result of your lnesses, injuries,
sability report? [] Yes [} Neo

B. Do you have any new physica
or conditions since you last completed a di
i “Yos," please dsscribe in dotail
Approxamate date the
changes occurred:
Monih Day Year

Forii SSA-3441-BK (08-2010) ef (07-2012)
Uso 08-2010 Edition Uintit Supply Fxhasted

PAGE 1
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Technical Exhibit 7B

SSA-3441-BK DISABILITY REPORT APPEAL

C. Do you have any new ilinesses, injuries, or conditions since you last completeda =
disability report? ] Yes [ No

If*Yos " please descnbe in detall
Approximate date the

changes occurred:
Mcath

Dey Year

tf you need more space, use Section 10 - REMARKS.

SECTION 3 - INFORMATION ABOUT YOUR MEDICAL RECORDS

A. Since you last completed a disability report, have you seen or will you se¢ a
doctorthospitaliclinic or anyone else for the illnesses, injuries. or conditions that limit
your ability to work? 3 Yes [] Mo

B. Since you last completed a disability report, have you seen or will you see a
doctor/hospitaliclinic or anyone else for emotional or mental problems that limit your
ability to work? () Yes [] No

C. List other names you have used on your medical records

" Wyou answered "NO" to both A and B, go to Section 4 - MEDICATIONS.

:réll us_who may have medical records or olﬁer informaliorf about your ilinesses, injuries, of
conditions since you last completed a disability report.

D. List each DOCTOR/HMO/THERAPIST/OTHER. Include your next appointment.

1[NAME pATES
STREET ADDRESS | FIRST VISIT
- - I - P
cITY |s1'.¢ms zIp LAST VISIT
|

PHONE T = TPATIENTID# (fknown,  |NEXT APPOINTMENT

Arap CoGe Prone Numiler
REABONSFORVISITS - o

WIIAT TREATMENT DID YOU RECEIVE?

!
Form 5SA-3441-BK (08-2010) ef (07-2012) PAGE 2
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S$SA-3441-BK
DISABILITY REPORT APPEAL

2.|NAME DATES N
4YREET ADDRESS T FRSTVISIT
cITY - TTISTATE |zw ————TiasTvism

|
PHONE PATIENT ID # (f known) NEXT APPOINTMENT =
“Ares Code HWNW_”"—;— -

REASONS FORVISITS e
WHAT TREATMENT DIO YOU RE_CEI;/E?. a B _,.__._—_-_m__. __ - _____‘__“

If you need more sbace, use Section 10 - REMARKS.

E List each HOSPITALICLINIC lnclude your next appolntment.
i ' HOSPITAUCI:INIC | TvPEOF wsn o DATES
NAME (] WPATIENT | OATEIN DATE OUT
STAYS I
STREET ADDRESS 'l S mseneens
[[JOUTPATIENT | DATE ARST VISIT. TDATE LASTMISIT |
e TR ] VISTTS
CiTY sn\n:] 21 !
i L Sery howae svoe diy)
HONE [_}EH‘E'I{G_E_‘NEY_  OATESOF VISITS
ROOM VISITS — - N
- Area Coge H-fm;»mu o ]
Noxt appeointment e Your hospitakclinic number o B
Reaaons for visits R e
What treatment did you receive? ) - - .

What doctors do you see at lhis hospital/clinic on a regular basis?

If you need more space, use Seclion 10 - REMARKS
Forrm SSA.3441-BK (08-2010) of (07-2012)  PAGE3
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SSA-3441-BK DISABILITY REPORT APPEAL

Technical Exhibit 7B

F. Since you last complete
or information about your illnesses, injuries, or
Compensation, insurance companies, orisons, a

d a disability report, ‘does anyone else have medicalrecords

conditions (for example, Workers'

ttorneys, or welfare agency), or are you

scheduled to see anyone else? || Yas | ] Ne
If"YES," complete mfom'lallon below:
NAME T . o 2 >4 2 G
BTREET ADDRESS e Tﬁi@f@i’éh
oy T STATE 2P 'LAST VISIT N
PHONE - = “NEXT APPOINTMENT |
Arga Sode - FLhm;.-N_m-_b« _____ R
CLAIM NUMBER (if any) T T '
REASONS FOR VISITS T
i you need more space. use Secuon 10 - REMARKS.
SECTION 4 - MEDICATIONS
Are you currently taking any medications for your illnesses. injuries or conditions? || Yes || No
{'"YES" please 1ell us the following: | Look at your medicine GO, dnecessary)
' | PRESCRIBED, GIVE | SIDE EFFECTS
"_“""E °F ”E"'C'“E " NAME OF DOCTOR __ ReAsON FoR weocme|  SQESTRETS
If you need more space, use Saction 10 - REMARKS.
Zorm SSA-3441-BK (06-2010) f (07-2012)  PAGE 4 T S )
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$8SA-3441-BK

DISABILITY REPORT APPEAL

Technical Exhibit 7B

SECTION 5 - TESTS

Since you last completed a disabillity report,

injuries. or conditions or do you have any such tests scheduled?
following, {Give appeoxumate dalés o neCcassary-,

If"YES," please Lol us the

KIND OF TEST

EKG (HEART TEST)

CARDIAG CATHETERIZATION
BIOPSY — Mame of vody part
HEARING TEST

SPEECHILANGUAGE TE3T

TREADMILL (EXCRCISE T=GT)

| WHEN WAS/WILL
| TEST BE DONE?
{(Month, day, year)

]

WHERE DONE?
(Name of Facility)

VISION TES|

10 TESTING

EEG (BRAIN VIAVE TEST)

HIV TEST

BLOCD TEST (NGT HIV)

BREATHING TEST
X»I2A+ -- Name of body pant

MRICT SOAN -- Name of body
porl

have you hac any medical tests for ilinesses,

Yes [ No

WHQ SENT YOU FOR
THIS TEST?

If you need more space, use Section 10 - REMARKS.

SECTION 6 - UPDATED WORK INFORMATION

Have you worked since you last completed a disability report?

11"YES," you vall be asked to give delails on 3 separste form

[] Yes

3

SECTION 7 - INFORMATION ABOUT YOUR ACTIVITIES

A. How do your ilinesses, injuries, or conditions a

needs?

Farmn G8A-3449-BK (08-2010) ef (07-2012)

T PAGES

ffect your ability to care for your persaonal

SSi Appeals Representation Services Contract

September 2015

Page 139



Technical Exhibit 7B

SSA-3441-BK . ,
DISABILITY REPORT APPEAL
B. What changes have occurred in your daily actvities since you last completed a
disability réport? wréll

If nene, show "NONE "

If you need more space, use Section 10 - REMARKS.

SECTION 8 - EDUCATION/TRAINING INFORMATION

Have you completed any type of special job training. trade or vocational school since you
last completed a disability report? [ Yes []] No

If "YES," describe what type:

Approximate date completed

SECTION @ - VOCATIONAL REHABILITATION, EMPLOYMENT, OTHER SUPPORT
SERVICES INFORMATION, OR INDIVIDUALIZED EDUCATION PROGRAM
Since you last completed a disability report, have you participated, or are you participating in:
. an individual work plan with an employment network urxder the Ticket to ‘Nork Program.
an individualized plan for employment with a vozational rehabiktat.on agency or any ciher organization;
. aPlan to Achieve Self-Support,
«  an individualized education program through an educational nsttution (if a student age 18-21); ar

any program providing vocational rehabilitation, employment services, or other support services to help
you golowark? ] Yes [1 No

If *“YES." complete the following information.

NAME OF ORGANIZATION OR SCHOOL

NAME OF COUNSELOR DR INGTRUCTOR

ADDRESS

{Mumbor, Streol, Apt No (i any}, PO Box, or Rural Roule)

Gty ' “Stafo . b

DAYTIME PHONE NUMBER

Araa Coke Nember

DATES SEEN . ) TO

TYPE OF SERVICES,

TESTS, OR EVAILUATIONS e S R V| R 7 o
PERFORMED Q. vision, physicals, ey workshops, classas, cle)

Foim S8A.3441-BK (68-2010) 6f (07-2012) PAGE 6
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SSA-3441-BK DISARILITY REPORT APPEAL

SECTION®0 - REMARKS

Use this section for any additional information you did not show In earller parts of this
form. When you are finished with this section {or If you don't have anything to add), be
sure to go to the next page and complete the blocks thers.

Form SSA-3441-BK (08-2010) ef (67-2012)  PAGE7
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SSA-3441-BK
DISABILITY REPORT

Technical Exhibit 7B

APPEAL

SECTION 10 - REMARKS

Name of person cempleting this form it ather than the disabled
person (Pleasa print)

“E-Mail Address of person completing this form fovrional

i tho p:'nson ca:r:o!ob"ﬁsj this form is ather than tho dis-nblud”f}crson o the pufson identifiod in Soction 1. ftom D.,
“Daytime Telephone Number

please eomplete the (ollowing mformation,

Ralationship to Disabled Person
Address (Numiber and sieel) City

Form BSA-3444-BK (08-2010) ef (07-2012) PAGE 8

State

“Date Form Gompleted (Monih, day, yaar)

rdl

Page 142
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SSA.1696

Technical Exhibit 7C

Appointment Representative
COMPLETING THIS FORM TO APPOINT A REPRESENTATIVRE

Cuonalng tn be Repreaenied

You can chonw la havee o repoeseniative help you when
you (ks business with Social Security. We will work with
SO TEPIUESEnILLTIV G, (s A we woald with vau. Bl
psartans 1t vou selest o gqualified person Decaust. Hace
Jmmu'lll'nl, your l:[l'.‘m‘nullivr iy et 108y ii st
Soveli) Soonety simlers. We give o i tonmation. and
examples of what 3w repesiantalive imay 2, in 1w section
thshed *Informition bor Clannanis.”

Privacy Act Statemnent

Collectinn nod Use of Persoual lufermation

Sections 206t and 1631000 of Ue Sovtal Seeunly Act, s
ambriderl iithorze st endlect this infaemation, Ws will
e e mfematinn s provide on this fanm s venfy
woln apprertaent ol indie Cual as ypul igpeoentitivy
and s o hier sceeplisee o) the appoiatment,

Complation of this form is ywiunlary; hawswver, it you
Wiy t 1 this SOm Uy DPOMIN SOINEONT 10 HIC 30 your
Ichadf b0 matter befase the Sacial Security
Adwmimisiration (3SA), then yuu und i individual mud
complcie the uppropeiate sections ol this form

Wi airely use the inhumstion you sipply Jor any purpsse
wilier thait W ety your appointment of s ikbyidal as
VIUE UM I hee peceptaes of e
uppoin|meent 1 lowsrier, we miy use il for thet
adminideaion ind insegrity of Socil Sevucity prsgnems
wie gy also dasolose lonmutiond o gyt prersi o 1o
aipdbier aganuy in ocnrdan wi 1l approved rxitine seh.
winich mchade bt are Aot Lisited 1 the lolknving

10 nahle a thitd panty or an agency o asis
Saclal Nepawity i cxbdlishing rpht ke Nocid
Secuity tencflis ambor coverage,

T

T annply with Federal liws requirbag the
vl of snfamatien fiom Soclal Securlty
v (e, to the Govemnend Acvnmntability
Office or the Department of Vetorans Allaing

I'n wuke doterasinginns fixe chgibility in similur
heul B sid tncome mai DiEncE Progie 8 (e
Fedaal, Nune, and focul fevel; )

4 Fotaciitme stalsieal weseired, audly oo
Invealignthve activitles pecessary i issaic tw
Inacgrity aad improvement of Sacin Socnrily
PRIy

W niws alsa ue the infmation you priwide in comgaie!
Mt ing progrums MILehing (Ogeams camgiiee i
rectedy w ik recunds kept By athier Federul, sdate. or ot
g evnmenl agenches

Form BEA-1606. U4 403 2011} o) [UR 2011}
1Inshay Priar Eipans

{aformation Jrem Ihuse melching programs cn be
used 10 oatnblish ar varily a person’s eligibulity for
¥olurally -foaked o adnunisierad benelll (rogiams
and fur repsyinont of payments of delinquent debis
undes e grograma. A complete st of ruutine uss
far this infoemation i ovailable i ous Sysiem of
Rovonds Notice amtitiod “A ppointed Represcousive

) ile” 160-0325). | he poasce. mbhliona) ivennution
veparding this o, rosae wies of informaty, and
our program anl 5) soms ae avitlable on-line
wivie S0CKINORly oY nr Bl yaxIr loeal Socinl
Sovurity ollice.

With your pormussian, yous iepiesesttive may
designade an axacsite of athur parly o iegues and
receive infoemation from your clum file on your
represnuives bebadf

For mare infocmation sbeut (his privecy statement
aand how Infermsiion you provide 10 ns may be wsed
or disclesed (o others phease contact any Secinl
Security office.

Haw lo Complete this Form
{Flease print or type yeum answers o this laom. At the
s of U fum, provide youl o eanie and your Sogtal
Security numir, | your clinm o based on another
prorson's worh end cmungs, sl provide the “wege
camer's™ hame aid Sovikl Securily numday, 1 yoo
appula mure than uhe individus! as your ngcestatelive,
yub mxy want 1o comphoe a form fo cich of them
Part | Appohsiment of Reporesentative
Give the name i addiess ol e indivikhuaifs) you are
appointini, You muy AppHnl un sy of any other
sl ificd wdividual b nopresont yl Youulsh mity
agpulnl more than ore ind v idual. but plcase refey w e
“Ipformation for Clmmants™ sovtian “Wind yoor
Represemintiverst May Charge™ (or mnre information
whawd puyrment af foes, Yim gan agppain) one or INbIC
ipdin khaly 0 e tinm. worguratlan, i vabei suganiation
s your reprvseitalivels), Bl you sy A AP AL & law
fiery. degal nisd grvouy, Sarponilon, of onpIniZsan asell
Chock the hiockis) showing the progoumis) undi which
vow have 0 claiim. You auy cheek more than one hlnch
¢ heek:
s Lt 1 (RSIAY. of yoaw clobin cuntesns telnemedt
arvivanes, o disahilily insurace boneills.
. litie XVUSSHL N yoanr clain eomrocms
Supplermenatal Sovarlly Bwomme
. Tite XV (Medicors € ovarage), if viur daim
e cntitloment in Megicune or amliment in
Ve Nopeimeniary Medicel lnsoranve (NMI ) plan

o Title XVIN SV if your calm concerns
eatithenvent 1o Spocial Yewrans Demetios

SS| Appeals Representation Services Contract
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SSA-16Y6

Technical Exhibit 7C

Appointment Representative

WL YO b ¢ 0L RO your repuescntative iy
designate an awsocale legon clurk, ar pher party of
enlite feg o o AL WEVICE) 0 e Biemion
Fromn v ckibm fle ol youn repeetentuives helal ! (i
the durigion of »our chiam, 11 yo wind iv give yut
represcrdative pormisiun b do thit check the libock Lo
authrize this redleane

U yomn w i B e than one epresentative, check the
sppeapriste biock and gave the awene of the individuel
vt want 1 he vz i et nive.

You mus! sign and duic the [, Proag o type yoar
adalresy, nre aude i tel eplone qumbier.

Wyt dne uppeinting @ representutive 1 nplace o
topresanitiive that you disehseged or whowithdiow his
o fier representation, you tust iatily uson wihng (g
the priar appointment has ended

Part Il Acceptance of Appintaent

| el inctiv idial you pppoint in Pt | shpaid niso
comolete Part W, T individual i3 it an ntomey, he
o she sl e s or hier name, stale that i o st
avcept the appoiatmont. and sigo i fomm.

Part 111 Fer Arrangement

“To help in processing heneflis sud fee puyiments tiimely
yonamd your cepreisitive Sould complete s
saciwn. Your sepresentative shonkd check a bus, sigo
and dete the Torm. Yoar represonumive may choose 1o
PrCU v iy ment, swaive dinedt pay ML, o wiise
pavinent uf the lee sllagether |1 yoe and you
pepresemitive change your arrangement beiire we
decide your i, you can yavide 3 new or amendied
fuifan o gt we et ppdate aun eserds, |7y appoint a
Secon] TEpIESETIUY G Or Lo-tabgiad who alae will o
chige afee, Bie or <hie sy wso complate this part os
R (LR TR G R e towm, gree us il
SepItOLE, wAatlen woever staterienl, 1 youe represenlstive
P4 ol cltwble G disect puymenl, o is an glleency e n
cligsble mon-itaney who waives diteet piymeal. you
will bie respransible e paying wy foe s puthu'as

Under curtaln clrcumssonces, we do ol have
wsthorize the fiee, These errumstonces include wirne o
Court hus swardsd n foe based on your representai vers
aelions ps @ kgt puardisn of court-appointed
representazive, of where 3 Disiiess Citeh as in
fnvurance campany ), other orgamiation i goveinment
sy will pay your represcnt ative’y Fee wirdd you and
yaur tenetieiaries have no Liability ko pay any [oes o
ERPONBLR.

Paperwork Reduction Aet Statement - e
[farnntioa coddeetfn inecds the reinements of 44 L)
S0 § 3507, o umended by Section 2 of the Puprerie
Reduction Adt of 1995, You da nol aecd Lo answver
thise quesBons upless wa display ay wHid OMice of
Management and Budget coalro) number We estimale
Uit B will i a1 minutes to read the
insiructions, gaihor Lhe feea, and ansi the questions.
SEND THE COMPLETED FORM TO YOUR
LOCAL SOCIAL SECURITY OFFICE. The offiec
(s lizted under U, S. Governmont agenchos la yonr
telephone directory or yau mny call Secial Seeurily
o0 1-880-7T72-1213 (TTY 1-809-125-0778). You sy
sernd conmimesty o oar diow extimaie abow fo S3A,
0401 Secnrtiy Bivd, Rulrimpwe, M) 21235-640) Send
only comments reloting to var time estimfe o this

ddress, net the complesod form.

References

o IBLLSAL §6200, 208, and 207 and 42 LSL B
306 (a3, § 3200, amd I H(UMZ)

o ZDCFR & SN.1700 ¢ soy wad 456 13D et sty,

+  Socal Securily Rolings 83-27 o #2-39

o 26 LS. 46 6040 and G045

SSI Appeals Representation Services Contract
September 2015

Page 144



SSA-1696

Technical Exhibit 7C

Appointment Representative

INFORMATION FOR REPRESENTATIVES

Fees for Repriseniation
An attorney OF e individual Wi wanis (¢ charge

e colleer 4 Tev for providing gervices in coanettion

with 1 chigms befure e Social Secuitly

Adiministratinn (884 ) must generally oblain our

peior athorizotion of the fec for representution. The

waly exoupumns mre if

e vertln regirements we et and o third-pmty
enthiy, tach 2 & husinuss, 20 insrsa CInTiLt.
A e peadity o penprolit organizaton o 4
goveriiment ageney will pay the lee and iy
expenyes Jnat its own Junds and the ¢k
and puweliurs beneliciarics incusm hubiley,
direcily o indirectly, lor the oosids): o

« 1 Fadoval count avanded u fee based on the
represaathve’s activities us the damant's
Tegit! gaerrdlan o conut=appoinled
repeesentative,

o Fudersl eourt avindid a lee fin
repwesentational sorvices provided belee the
cunirt, Tn (hesse cpses, eithe (he Tederal ounrt
not SSA cun guthorize a fee for the ofher

Obtaming Authorrzation of a Fee

o cherge o fee Tor services, you mudl ute one ol
svn mutually exclusive fee authorzition processes.
Your s flic cither @ fee petition o a oo
agrevvent with s In either case, you MY
chatye more thi the foe amount we authenize.

Lo Poifion Lroogss

¥ oo muy Dhe a Tee peiltion alter you ammphele youw
wervices W U ¢lantaank. This wrilien najucst must
describe in Jesail the ameunt of Time you spept on
caich 1envice provided und the smaunt of the fee you
gre roguiesting. b oeder o direesly pay you viler 4
fo petitinn. you st eitfier fhlea le petition o
meify s withn 0 dasys after we decude the claim
of yote intend w dile o foe petition.

Yom micd give the clnmant a wapy of te lee
petitinn i euch aitagbtenl, e Cladrznl may
Jispgree with the isfarmation shown by contiting
o Sovia! Soourity vl within 20 duy < of recelving
s ot Ber copy of the Tee petition. We sl coi At
e reeabile vl o e services povided, and
somid y i potice of the st of the Fee yow can

charpe.

I you and the chuimant huve & willen e agreement, one of
you st give it us blore we decnis e claim{s). We
usually Wil uppeove the SRICCNTM 1

- o beath signed W

o Ko fer you agewed v is e mone e 23
percent o est-die banefits, o $0, 0080 (06 1
figller ot we set and ananunce in e
I'eder) Megisierh whishove is less

. weopprove the chiimis), iml

. ihe claim resnlts in past-due benefils.

we will senud you a cupy of The notice we semd the cleimant
telling him or her 1he uncunt ol the loo yew can chaige
busedd on the agroement.

1wt st upprove Big Jes avemenl, we W sl ¢l you in
writing. W sl with 1l yon and Ul claamant that you must
it o fee petitan il you wish to charge and collect u fee.

Aller we tell you thy amoam of the Tee visiuin chzrge, you
o (e ¢l mant may sk s i ariting W toview e
gutharized foe 10 we apemived i loe ugrosmicnl, the peasin
s docided the clrmgs) aise muy ank us to lowerthe
wmaunt. Semevne whis dild st deckie the amanat af the fee
the firss thme will eexsew and Gmdly decsds the pmount of
the fee.

Collecting a Fee
You miy wewepr mirney Hor yin l'ee i aslvance, s lorg b

you huld it it o e acoutnt Ihe chainupi never
owes o moas L the low swe aohiei e, exeept Jors

o any feea ) ederal cowt allows fow youee sen ioes baloe it;
ard

o OUL-I-POChEt SO yrmy HKIe (T vl B i, e
examphe, the cast of gelting evidence e sutho ri i on
is Aol egdoed fon sbeb expenses,

[ 340 iy At @i inoency o you arv gt du i
dret gay s, sou sl dothect the gutbonrzed fog fom ihe
claimant 1 you ace interested in becoming eligibic o
recelye diseer pon ment. you ean i e Informatinn aivt
this g our “AlGrres s and Appomicd Heprosentutives”
webaite:

IRIPUIAY WY -SSALN fepreseotatis.
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SSA-1696

Technical Exhibit 7C

Appeintment Representative

I yau e an akluiiey o i sl iomiey whom S5A
P Foaimtd elizibiv o repcive dineet pay b You
pegister with SSA. a destaibsd below, wo vsually
withaold 75 percent of aay pust=dioe eaclits thin
rusul frons a faverably devaded retirement,
suvivors, disabilily inmrsnce, ar supplemental
soowrily income claim. Opee we aulhirize o lee. we
pey vou el e prart ol e fee from e funda
withheld, We will alue charge you he asceasyenl
respured By sedtinn 20600) and 163 A2 Ry ol ihe
Soclal Sceurity Act You eannot chirge oF dollect
this expenss from the claimant. You will peed 1
colloct from tha clasmanl:

o the rost of tho feo be or sho uwes, if the
atmount af the sthurized fee is nwre than the
amounl of monaey we withhcd und pald you lue
the cluimant, plos any smourd you held for the
claimant i 8 Bst Or excrow stemmt

«  all of the fee he or she owes, il we did mx
withhold pusi-due bonelity, (Tor example,
bocause there are no past-tue benelils; you
waived diroct payment or &d pot registor for
direet payment; the cliiman Jdischarged you or
vou withdress from representing belire we
issuied 0 fnvomble docision); ar we withhedd
prast-due Banefita, but you did not ak us o
autharize o loe or el us that you plansiad w
ask for a fee within 60 days afier the daie of the
pobee 01 award 1 we released the withheld
eIt b Uve chskmant,

Registering for Direet Pet Puyinent

o you e eligibte sod want o recdive dingay poyinent, you
mist repister with v befora we elfeciiaie a faviable
decksion on the cuim, To register, woi must submit a Foam
SSA-165 | Regrtratinn of Indeedials and ST Gor
Appainted Represenlotive Services)onee and @ Form
SSA- 1695 (Tdentitying Infonmation Foe Pocable et
Puyment o) Authorized Feesywalh enchappontment. We
will Lse the infermation you proside un aese fom L ssue
you i Fonn LA RO ] we Py yuu apgiceiie fows off
Sl ar more i a entendie veur. The Intenal Revenss
ol reajuiies that wie do this Fes infarmation on the
reglatration process, see v ARGy s andd Appomicd
Represenmatves”™ wobsic

hitpufwws s5i ggwn:ir\;\_cnlhlil L

Confics of Interest aml Penalties

you commit bempsroprer aets, year ail be siesarended o
dincpaslilied (rom representing igyoae belfore S84 Yo
absny can fuce crminul prosseoion . Improaper scts ivclude.

o IFyou aru o were un officer vr ceiplogee ol e United
Stotes, peoviding savices 85 & representative in cennin

o claims againgl snd other mallesy affecting the Fodeml
geveinmeonl

+  Knowingly and willingly [wraishing fatsc intformalion

o Charging or coltecting an unauthorizal tee, of < harging
ar epblecting boo mush (o7 serviees provided i any
clsm, Inatuling wervioes botore i coart thar paadle o
{mvorable deision

Refevences

o 1 US.C. $4 200, 205, and 207, and 42 U.S C. 34 406
{n}, 13200-6. und 1383dN2)

s 20 CFR &) 404.1TO0 A wo), and 4161 SO0 L. 3.
« Social Scourity Rulings 83-27 and §2-39
s 26 US.C. 54 6041 and 6R4S(D
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Technical Exhibit 7C

SSA-1696 Appointment Representative
Sociai Security Administration Form Approved
Plosse resd the Inatructions before complating this form. OMB No 0380 6827

Name (Cimmant) (PAnt or Type) Social Sacurily Number

Wage Eamer (f Oifferen)  [oce) becury Nambee

‘Part | APPOINTMENT OF REPRESENTATIVE
| appoint this Person.

(Nams ond Addrens)
to act as my representatve in cannection with my ckmm{s) or assened nght(s) under
[JTet || Tiie Xy [ Tae xvai [ TN
{RSDN (SSh Medcors Coverage) SvB)
This persan may, enbrely in my place, make any reques! of give any rotce, give of draw out owvidence o
nf_or_ma‘hm gef informaton, a rewivc any rotice In connection win My pending claimis) or assarted nght(s)
11 suthotize the Spwal Security Adminstialion to reease information abowt my peading claim(s) or assened
nghtis) to deugnated associates wno perorm adminvsirative duties (e g derks). parners. andion parhies
untie: conlractunl ATANGEMEaNTS (8 G COpy NG Servicas) for ar with my represgriabve

{711 appownl. of | now have, more than one representabive. My main representiative

.
B R e i et
Signaburo (Claimant) Address
Telepnone Number (with Area Code) Fax Humber (with Area Code) DOale
I ) - ? \
s e — ey e el e e iv—
Part Il ACCEPTANCE OF APPOINTMENT

| , hereby accept Ina above appemtmant | certify that |
have not been suspended of prohibitad from practice before the Social Securlty Adenmistration, that | am not
disqualified from rapresanting the clasmant as a current of former officer or srployes of Ine Linfed States, anc
that | will not charge or coliect any fee for the reprasentation, even if a third party will pay the lee, uniess | has
boon appraved in aceordance with the laws and rules relerred 12 on the revelse sice of Ihe represantative s
copy of this ferm if | decide not to charge or collect a fee for the ropreseniation, | will netity the Sacial Sacunty
Adrremstration (Compietion of Pad [li satshas this reguirement )

Chacy ane | ] 1 am an altemey [ 1 am anon attomey egible for direct payrment under SSA law

(")) am @ non-sttomey ot eligibie for dred payment

1 am now or have prewousdy boen disbarred or suspanded from a courl or bar 1o which | was previausy

admiited to practice as an atlorney [ YES £ JNO

| Bm now or have previously bean disqusliified from partipaling in or appeanrng bafore o Federal program of Bgency
[)yES ([ iNO

| dechsre undar pesmity of povjury thal | have exsmined all the INforMBUon oN this $0rm, and on arvy aCCompaiying

statements of forms, and it IS Yue and cotrect to tha bost of my knowledge.

ggnal-uve (Representaive) Adoross
Yelephona Fumber (with Area Codet | Eax Number (with Area Code) Lo

! _j—_-_-.-_-” - ———— - i ! R i _— — - e
Part i FEE ARRANGEMENT

(Sedact an option, i arkd dale Hus sacton

[] Charging a fee and requesting direct payment of the fos from wathnekt past-dug bevefits (5S4 s aulleze e feo
WAHSY 8 reguiidory aceDlicy) sopbes )

[ Charping a tee but walving direct payment of the fee from withhed past-due benefits - 9o not Juality for ot 30 nol
request direct payment [SSA qrual inshorcze () fee prusas 4 IEQUIICTY @1 HpY SOpnes )

LJ Walving feet and expenses from the claiman and any suxillary bemeliclaries —-By chacking thws block ) certify tha my
fos will be paid hy a third-party, and that the claimaal and any suxliary beneficares are free of ak habiry, Qrectyy or
indiractly. i wirole oc in par to pay any fee of expenses ta me or Anyons 28 A reaim of thes claen (s} or 8ssenad nghiis|
{584 U906 NN need 1 Suthors the foa if o fhad-party 6kly o 8 QOVETIvINeNY Syariy wil goy ham Us huinds #22 fae and any expenzes fs
ur apperonmestt Do oo chesk this Borty d a thwd-gady moR~nil wal pay (he fao )

Walving lees from any sourco - &m walving my nght to charge and coflect any lee. unuer sections 206 and 1631(U¥2)
o the Sociat Securily Ad | retease my cwent and any auxikary beneficiares om any obhgations walackial o olherwise,
WINCY WAy be owed (1o me fo1 serwoes providad (v CONETIGN wil ther ciamds) o aaseried rghiis)

Segnadure ( Renresen!aﬂ-ve) .]6;&;
Furmn SSA-1696 U6 (03 2011 af 03-21 1) Co
Deskoy Prior Eguinng RELEICDPY
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SSA-1696 Appointment Representative
Social Secunty Administration forin Agptoved
Please read the instructions before completing this form. OMD No 09600427

oo Sicuity Numbes

tame (Clamant) (Pnnt or Type)

Wage Eamer (If Difforent] socaal Secunty NUnber

Part! APPOINTMENT OF REPRESENTATIVE
1 appomt this parson, ’

Tlane snd Acdess)
10 act 3s iy representatve N connection with iy claim(s) o agsertad right{s) undor

] Tite i [ 7] Tite 201 ™ Title XV1I1 [ Ti.Be Wil
(RSLN {55h (Medcare Coverage) (58}
This peoison may, onlirely in my placa. make any ast of give any Nobco, give of draw out evidenie of
information. get wformatan, receive any notee in cannecton vath my pending claim(s) o asserted right(s)

| 1 authorize the Socal Securty Adminstiabion to raleasea Intormation about my perding clalim(s) or assected
dghitis) 1o designated assocites who putform administrative dulles (8.g. clercs) paitners andiol panies
under confractus] arranpements (e.g <opying Servioes| for or with iy representative

11 appoent, o | Now have, mare than one represematve Wy mar representative

[ Y o N
- — [Marra of P Fopleiatava

Sigrat.re (Claimant) Address

Tetopnona Number (Wil Area Coue) Fax Nuivber (wilh Afes Code) 1Dk
i :' : ( ] -

Panll ACCEPTANCE OF APPOINTMENT

b e i - ., hereby acoepl the above appoinkmert 1 certify that |
hitve nol been suspended of prohiblied from practice before the Socks Secunly Adriniswatian that | am not
aesquaiified from representing the clasmant a6 3 currant of former officer or employse ol he Unied States, and
that | will not charge of collect any fee for the rapresentation. even i a third party wil pay tho fea unless i has
teen approved in accocdance with the laws s0d ruies raferred 10 on tha réverss aige of the apresentative’s
copy of this form. If | decide not to chargn or collecl a foe for the reprasantalion, | will notify ke Social Security
Administ-aton {Completion of Past I satishes this requirement

Chece one | 1w an aitomay | )1 am a non-altomey eligible for deact peyment undor SSA linv

| | | am a non-attomey not eligitie for dimct paymant
| i oo G Niiwe previously been disbaried of susponded from a cowt of bac to winch | wos provously

adielted 1O prachoe 35 an alorniy 1 YES "lun
| am now or have provous’y been disqualified from particeating = 07 apoearing before 3 Faderst program of agency
Ilves [ |nO

1 doelare undes paniity of porgury that | hivws examined all tho lnformation an thia fonm, and on any accompanying
statements ar forms. and it is true and carrect to the best of my knowledge. :

‘éu-ar-\;ﬁure |hapresenﬂafwe) Address

Talaprona Number Twith Area Code) 1Fax Number (#ith Area Toce) [ Ot
{ ) - ¢ 1 - |
Part il FEE ARRANGEMENT

{Splact air aphon, sigr et date L goctca )
= Chisrging a foe and requesting direct payment ol 1he foe from webhaic past-ane hepafids (SSA st attrire o foo
WHRSE § iUy Excephon aples |
Chirging a fee but walving direct payment of the fow from wathhindd past-due benafts —i 4 not auakdy tor or do nol
regeet Uit prymant (S50 sl maharre e e LARLE B AL sreeitien VUL
| Waihning fees and expenses from the clsimant and any auxitiary heneficiares —8y chedng the téack | ceily that
Ty o wil ha pod by & third panty. and thist the cammant and any auibary teneflidanes ara fiee of ab ability . dactly o1
aoiractly. 1 whcle 0 i past to pay ANy (00 Of BxPONSSS 10 ™8 Of Anyane as o asult of Seil clanis) o asserted tght{s)
1 55A doep not sest 10 aumore Mo e # @ pd-narty eOlTy A & grusTrment Spency wil ey kowre = Aangfa Shie dos ared dny Selienaes fow
Pud apgeeonimend Do et shech B Dasc 2 e peery ouviugl wadl pay the fee )
| ] Weawing Tors T1OM B0y SONTGE —1 3 wissino My 10h1 10 chargs &na colpct any ‘se vnoer seclions 208 end 163 1(AN2)
af the Socal Securty Act | ressage iy ofient and any auxiiary repeficanes from any coligatans. CORaciua o otherwise,
Wit may be owed 1o me 10F senices provited i conpelon with e crawrda) Of aRsotod rghtie)
Sigrature (Ropeesantative) Iyare

L

Fomr BSA1696. U4 (03 20117 o (03 201 ¥ cu\m-\m comy

1aabay Jecd Bdons
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Appointment Representative

SSA-1696

What ¥ er: Reproestative(s) May Do
We vrll ik divrcily s your opgniaba) repr e w undes Re
s aaky s @ work dimctly witk you Your reprewnisiove zmy

¢ P asnOERIHNS N yuin L $¢ TR,

= wihyor i Srmgntc whp pesteem
iy lcat et v adiems (€ g wAEr ] ey Snbiw (et ai mides
QRN ) APTITRONT N (0 . STRYTNE SOTVIOM) 1 ToseeTY
infoonasn fmm s an ks of (e behall {by deliag ihe
AP ala DR e pigmeng (s Tons, yau en: (xaveding Yoo
FEIMISIUN AN O CORESE MV o UUmiANe St msoLIRCY
e audh ourIcieml (W RE)

+  pvessevbis o edmibn In mppie] you clnas,

o cowe with votl or 108 yoa. D aEy Sirvas, otnfentnoe, nc
pyrag 300 have WAk ul,

o trael s o sbeinsios, b lingrag, o Afipieb Comarnil
ieysew, and

o Tl wo ) S slcIRcs (HCEBTC (1 @ Mt e
yseatbue ne)y witrcues

Ay, souir tofiegazitairre wil et o ooy il ihe doonindsy we
ke ot ginie lpaegs) Winmal| rely an s aoe ayeeseniin e wesoid
yth sl e sipeos oF ynur glaimicy, Dut vow sill mey il o visd 18
vt wiforn glvon

You Dnd ol e R o(1) U2 FEgna Ml Tin gavig Sl
Secwtey accunite tilarrmim B i wooig b aunwisgly and wilingy
ok fale wrniMLxe DMy W Wby Al s M Nal
{PosBIIE K

We svnly pontinge by vk wiey pom 1ewrestaies a1 o
Woally b i wogang T e o sl e hnper dpprasnts v i (53]
gt pepeeaulinivg pull bs Ot g e s i sedsliavag o sl
Thah s o toet soesscws Mumt ] (For cctmple, by filieg o 1o
il o Ha EUIE a0 ol \We do Bt comone o vreol wid)
et whs 11 setspstahod o) et fied trram rephdsending.
cinmama W will iIvfarm you o wo SR your RTTHIMAY

AY (i3t Your Heprestmtath e(s) May Charge

iws e repidet-iniisy yod dpjuca wath dth fr b Tiw 1o o langs ymii @
fex £0r 567> (e yOus OIESILBIVE Wisr] g01 Om Bkl ivmiices If yun
v arebor anlividesd nill pry Al Fes Howewar. 15 dewnnd it

L ompdayiog tlis loow w0 spoeine 4 repasaative. s U b
Arraigsinen™ paxniop of (e fvn, weds ot Trowimlmisss w
v ot Ty v st ieeriee the nepeesenmive’s foe T rogecnt e Bie
oo rEpreente ¢ mas fc i lod sgresnolh or 4 S il
hlocr @ine, yonm apms v st L ge sea 1 e ke R
wrnwirm o pedlwrion |7 he o the dats groemedte sope) tha e venr
Sam 03l Goomty office

Pidang 4 S Fetitinn

et sy cumeritet wi vy Ole o fous gaititiie: wsbiite i sie Far wwrs on
yune clgparyal tn peie e That wevlien pacert GO o sl s
2irenum il wrK OUT TERIC VI QUE & ech irvw: he o i
PN vl THE Bigears dlse gaves thy ammed a) the e

T ENOMATIG WS B LR for BRE BTV Y s ae
i gove it p o o) e Foe pemitiion s G peanime HWys
dengrw wsil the indonratim shavwe the for pPOMEN tUA? YUIE
il Socut gy othiax Memwe A thes wilbia 26 Ak o woeciv 1o YINT
gy ol peenien

Wy walllrorics (I posdaos sand oo she resisbic i ot T
wrryimon pranadod  Thon ree will tell you se it g, the gawanpm ol ity
fx T aabuirice

INFORMATION FOR CLAIMANTS

Vil A ) ss Apoosnd

B i awd yivad neplomcmiainee haves & winti Ve sgiveiniaon, nne of

yiva Y v £ % 155 Bl me derwde yomr chate(e) We sy

Wil apprown (e agiecesent o

a yves bos nigied A

o U 1ss w2t cus 1s s nure S 73 gunwn of prd dint
banata, of $0 00U qor 8 ugher ameum we s and annousoed
Wy b Feddemal zgamer), shichieven o8 o,

o W geeone ymie chin ) s

. v chouu deasdts o (Rsdi taereefins

Wa wil) 1l yos b 0y ibig, i sl CF L fta yumll RQEORMEA S
cm tymye bl on dic sy conax

1€ we o aat (opnsve 1he 106 agronme. se veill kel ! you 0ed ymwr
Feqwarmimlii i6 yniang IF yim represonelive Waskicn 1o Clarps o
callzia a Ter, ooy R e (i ) 2B peiled

At e bl rik B anstan ol ey fihe o sooisnBony can

CRIE i YO RS e e 20 ook o 1 apan w
Gt oo bt oof o disagibos Wi i amomt L v gainee fee
U Etain, B peiie wie diaedad veos Jars) dies shwmto -
Vriver Ui drentns Scamoony v il ont deode the sl of e

fev @x fansa 2o vall revics wd {malhy docid: the amoen of e feo

om Muwch Yaw Pay

Tus or e e marg i [ For we aufb iz gwoepA for

o Ay foz e Fodrnd oot ulli s 0 yeiat L EpCAMIMIYE'S SEra0Es
hetery o o)

- il Fgl"l CEPRITR pueas FEE W TR i vies O © 3 U1 BO
ingup, S excumphy, I cont f Qeiimg s izt or bospial's
rersinds  Uhat mthorestion is tot npoalad Be o ol

N Wi st ey Aol nEmy B w73 beg os he or

hi 1ok o 13 Wind 01 Cwrow o, We gwelly withhold 2

1 roemt A ymie gik-dine ot i W pay niwerr) 1 For ot yip of

v AT W Ve, deaD By SRINee. hedm
st cmes il S0 iy Swome dasmis) noits @1 [LHE T
el s,

o puS SMERNIMAFYC O W0 (RTINS Y OF ) DR IUNREY YheNn LT
huywe deresnifesd 1o ki digie v neouny ding) fepeom ol frex
e

o YU ormCE I LG aKes it o Ry dinocl vt tefive
vor uffixdimme & Fiisvs alde iow e on yuur i

¥ (v ket 1By SVl FOIERetalpI it dentdy

o thyved uf Uhe K yom ewe, I haaneant of e siiliselnd fee
ib morr Fes dhe ppency v v e vl paad 4oy
WEEA PLINYC U paul (hon ey MIOLN yoin reperantalive beld
Foo pum o is Bl e s i
. Al w1 e you oy, e dad il sk pet-tas bersefils,
vy exnmrple, bovitine thecre e s et the beselian yine
ST sanetd el et gl wal pegein S i
prvmem o debumgid ihe saprivasmalivg. oF E ot e
Wiy dron | avin represemting won, Befuns g maod p Gvonble
0 o pernnisy) Do yiwe gueshdin Tt my
et yilin BEwes e mm s dybran gk ap o st e 8 e ot bl
i T e sdw plasined e sk boe 1 Sor withe S dns who the
Ane ot yayr meews ol s el il e reberend it ikl
MM 1O Vi
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Technical Exhibit 7D

Authorization for Source to Release Information to the

SSA-827 social Security Administration ) Foem Apgizved
' WHOSE Records 1o be Disclosed .. QW No 0960067
MAME (Fizs, Muule Last Suffu)
- ' ~— Tledir
SEM ]ran!_rwg&_ﬂﬂ

AUTHORIZATION TO DISCLOSE INFORMATIONTO
THE SOCIAL SECURITY ADMINISTRATION (SSA

" *"PLEASE READ THE ENTIRE !@B!l!-_ﬁ@tﬂ;@_ﬁ?ﬁﬁﬂfﬁmﬂlm LkLOW
) voluntarity authorize and request disclosure {intiucing pager, oral, and electronic interchange):
OF WHAT All %\; muﬂuf records; also education records and other Infermation related to my abliity to
perform tasks. This Includes specific permission to release:
1. Al records and othey fosmation mogarding riy trealment, hoapuaeaiion, and outpstism cere for my ngairment(s)

inchuding . snd nol lmied e

. tgyoalogaal psychuatne of oiher mendal roavromis) [encides Phythe iy notes* 53 0afned I 48 CFR 1E4 501)

o g shiuwe b, 0f Gttt hubuiines s
»  Sioir cedl Bnmmia

Facarts winch may aacaes i presgnce of b Cammncaiie o IarICOnMLICALE Re8 e, and 1881B 10 OF rIcores 3l HIVIADS
Generewled impaitments [achzfing gerelc losl resuls)
2. Informalion about Row My Mpalivont|s) athels my shiity 10 complate tagks ard aclivition of daiy theng and aftecss my ablliny @ work

3. Copies of educationsl teuts of evaliations, F sychological and
spnech gvaliations, ard any olher reconds that aan holp evaluate function. Ao trachers obssrvations sod PR i

4. Information creamd within 12 montivs #fter the dote this autkerization [0 signed, a3 wall aa past ioformation

[P e VasrRe Ay TR S iamal P, b L

FROM WHOM —— — e
. Al mpidical sources (housia, drsce, (she THa5 BOX TO BE COMPLETED BY SSANIDE lax noeded! Adcsanal formation 16 dentity
prywtisme, prycholegsts, elc ) Incluging the sobCE (o g Ofher naImag \sad), the spacthc solice, of the muatenal 1 s disclosad

morda) heallk corratsanal, aodichon
Ireabresl and YA hewih care faciines

© AP educalanal 6ources (SChocls, W0ochers
Mo Ar0n S YSVEL DR COuUNE NS, OK. |

- Socal woragesirehabilkation countelon

¢ [ongamng Axpmingrs (ked by REA

o EMpityeis sairare corrgarees, wohels'
R g e s [ DAL
Uthers who may Wow 520l ey condBon
[Taniby, resphioorn Fignds, pusle oficas)

TO WHOM The Sanial Sezurkty Administration and to the Stato agercy authomzed to process My Cano (sualy cailed ‘daacity
Sbatination serecnsT] imnlating comict tefy lges, & o4 othior prod U R0 during the
GIoonss KD for inferretonal datme, 1 ha LS Deakitrianl e Siate Faisgn Serece Poal |
PURPOSE  temtmuning my ahgimsity for hsnfits, wasseg aing o1 1he coetinisd 60022 0f iy ieswd mecss vl
by Hsmsanes winkl (of mged SEA's dobrilon of dsabiiy. a9 wesiner | can maraao suc) tereles
) Oesarminme weetiver | a= capable of mannging bonefits ONLY (check ool #1twn applion)

EXPIRES WHEN  Trim suthizaton s yond Toe 12 Moaiis Rom i gt Jogr Tiisicrm (0 SIPRERaE)

s aumpnze (he s of 8 copy lrehiding electramz copy] ef Bk foam far e diaclwmuro al e nlolwakan descrbod atoar
v prseesland f11 1800 0 SOMD CHOLITBLA NGRS 1) whien (e el mating vy e padimchoneil b other pariey (e pigm 2 b detaih)
v ey el ro A and my sources to reyele Hs mhcrzaton M Ay Bie (e page & Won Oolare)
< B8A wilgve o @ copy of this forn ¥ ook, tray stk e saiece 10 Alkoe te 10 MSQAG] 00 gol 4 Sapy of rarenal lo be ducmusd,
1 have resd Both pages of Uis 1orm and asres Lo the distlosures above trom the types of sources listed

PLEABE SIGN USING BLUE OR BLAGK INK ONLY]IF not signed by subject of disclosure. specily basis for aulhority to sign

INDIVIDUAL suthorizing disclosure | Parantctminor | | Guardan [ | Other perzonal represoniative
(pnplain
SIGN b e AR e I
— L e L it Visle L
Dale Signed Smest Adless
fhome Nomhier (wilh avsa codo | Gy = —=2 Staso I )

WITNESS /Ao the (v 300 Sgifnkg tow ke o am sahsfiod of thva pevson R adesddy
IF nautwel sacons wBnoxs sign here (e g il zigneo wih *X* above)

BIGN b o iGN

e N mbhes [ar A8dress) I onn Fumber [or Adireey)

T gl T Sy AR S0 B0 10 (A WA Teirad e ol Wi e DIOMENAT FOGAIITG DIHINNA Il eI PO OLRY Gt

ey ofosnmabon undar B4 106190 (TIPAAT) 48 LR parts V00 aod TG 42 U 8 C008 sacton 290i0-2. 47 CFR Al 2, WU S Do sectan

FPEA TACFIR T 475 20405 Coom et 17050 (FT AT W DR peTn WY vk AV a0 Sale fme
Foent SEABTT (11.7017) o4 (11,2015 Usa £.200% 3l L awr #adons Untl Suepy is Exhaaniod Pajed ™ 2
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SSA-827 Authorization for Source 1o Réease Information (o the
Social Security Administration

Eaplanation of Form SSA-827,
» Authorluatisn to Disclese Information to the Soctal Seeurlty Admialstratien (SSA)"

We nead v wiitien puthatization 1 kelp get the infuaation reguite o proeess xiae el And 1o/ dasnine your capalaiiy of
pusnaging Denefim, Laws and seguintions repsre Wil s s o perssnad bnormation have n e suthordeation befone seleasirg
Bt e A, Linws reguire speciiiv miiforzaikon R the dlease ul IS nabon abaonad certida oondisions and from cducational
MUMESS

Yomn wan provide this sptheorbaian by signing @ i SSAKIT Federal i prordts saurecs with Information afon v b clease
i i formathon (0 pot grs o single auth ption 1o release ol your informatian (o all yuer ponsible sneoes. We il e
copes 0f it 106 euch sce A covered eniily (thal I8, s of modial ifersation g youd may ool condition tcatment,
pexrment. eivollment, v cligilibtiny for roocrits o whediey you sign iy authosization foan, A fow S, ad some individual
Sumieea af Intoemiation, reguine this the susheri atisn s ifically ngee ihe sailce it you dutherize 1o release peewnal
safprmtiun In thas ceses. w miy ask you b g oate suthosiavion fior Gty senrer st we may contct you agam i we need
you to sign more aulhar lzatians.

Vi v the aight 1o 1evoke this muchorizadnn s piy fime, except o he extent o staeree o informatioa fis already relied viv it w
Lok an action. To tevoke, send a written dutetent toiny Sweial Seeurity Otfice. M yon do_alwo serd & copy difectly oy of
yous sonrees (hat you m Rager wisl b discluse |formation abiout yom, SSA G el you 1 we Identiffed any wenves you dldin

Tell ps abort SSA iy Use Tnform stion discbosed e n e ation 1o dexide yanr cinin

1 s SSAN poficy to peovide sy e i people with Tiried V-mglish poolicicicy i then .m:lwh.ngiuu;: ot peetened mode ol
Commuieation wirsesgent widy Eaevorive O T16E6 CAugont 11, 2000) and the Tadis idoala witly Disatilites Education At
SAA pkes eviry el eflins to arisune ik e T vathun s the SSA-K27 s pronided 1o you inyour fative of prefeniad
langunge
Privacy Act Siatement
Colicction and Usc of Personul Infermntion

Secims 200k TR TaTd b I an) LOSHEM AL ol the Socuy ooty Aet m amendixl, (42 1% 0 KIS(a), 240060
CAAY PR 2efan MM, IR0 et 11 B NLAN] aotlaaree w1 eolbect ttos Imformalsm, We wall ase U snfernsst o you peovie o tudp
e dctenmine yoirr cligibiite, oF contiemip cligiditay lor fronelit s your ity (o misage any bese s ooclvad The e TRasion son
provhk: i sotuenmey o, filluee o vl Ahg papaedieil sifonination ey provmt s Froen pank g e ceaabe e teiply deestion on
you elaim, wod oot vernd o bumesd mp By ol Saoraglits

Wi raredy tea the mliwation you provdt on i form foe sy purpodc other shian Tos e roamony waalalmed abwye, Homyess, we vy v
i for thie stmipbsration a! ivseyrity of Sevial Scearity pegrani We may by Jiacione fafarandiam o uncy persin o Wy imhllr agosey
b s b Wty agnnorcd non i e, vchinbang Lt o S o 1 folliws b

1 To onuible a INFd Py oF AN IHENTY 00 s et 1 10 eahlihing rights & Sout Seaily henefits andiar euvrape,

1 'To cenply voith Laviriil Levs axquering e echias ol infurusthm tham ot reconde le g, o Lbe
Oovessizms Acvemiability Olfice, Gemaal Semives Adnismingsos, Nupionol Arche vy Rosinly
Adminstrion, nod the Depanne=y of Yewrnms AfTair)

3 Ta nuke debsmintiones (or chgstality o vl hoaith uad {ncomar ieainicimixe progeams 1L
) aderre, Slaie, snd baen) keved: oel

4. To Gacotitass SalEkl tossivh, S, Or IPVCRILEIVG ARl il ety (i e pacgiity aml
improsemunl of v e {ap.. b dhy Uy Cenen [rssnn nd b pviviie odvies siidel contacl
with u1)

W s aba e (e sptornalion you prowle o gunpales mesching progrins Maiding proagram compart aw roorls whh weanh ket
by edhier Federal, Stife, o hgal prwacmusent upeniies. We w1 i forstion from e proprams 1o creshlish or venly a porsan s dipbitiy
S Vesraldy St ey ot it ered banel ) progasne s ine epayieent ol ‘varreet prvireres af delnguent WAL Wi thusy [rogEms.

A Vomgtliete Tt of pon i usee if the snRorma i yom B s i avsiitebly i o Privaey Act Sastemis ol Recands Mot ol Clumens
Valder Syatan, 600089, Messar el y Hooowd, Bo-000, Supplantnlal Sy s seaid ol Speaal Voternn benelied, 10-103,
sl Fdcdbaveile Dbty geR iy € hanns Vito, 6400340 The peives, ak Wturesed Hofoemaitbon segandivg Doks loom, und Infooaadion tepending our
sy pheiin ol pr g e vilabis ondes & dvnien Tiflmessriny e o at @y Sonied Sucimity offlcu.

Paperwork Redogtion \et Sttement - [l adanm it coilegbion mests the raqiements of 84 (88 0 2 3507, as amenifed b wition 20l
e Pt Bedhpsion Act ol 1993 Y od &0 nd el o ssvver s questions ke e dhapiling i walid e ol Mumemerd ond Dasd g
corrael ittt We catimsdie Gt 0 will by s 10 v o read the v oinvtinne, tlee t fonns, sl imisser the questins SENDOR
BRING THE COMPLETED VORM TONOLR PAMOAL SOURAE SFCUREEY OFFHCE. Yoy il Al yoran losial Sosaal Se ol
Pt SSA S welbsing o s habu e gy, Cfes are el it wmsder 11%, Gonaamerd agancies in yoor iwipdane disgcion o vog
ey el Saeml Secarity ot BRO-T72- 0218 (00 FRN 3R AITTRL Foew amy sseed cxsmvgini(F (or (e 1y crblsiiny aliote 2 AN3, 6
Srcureiny Mivel Hopieirte VY 12 RS ALON Sead oy costreusmin cotisting 1o sop thwe essimiats i thix wilifeavs, wal flee cpnyinied foos

o 66A-037 (11 201 of 1 11-2012} Fagu i ot 2
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Technical Exhibit 7E

SOCIAL SECURITY ADMINISTRATION TOE 850 Farm Approved
PETITION TO OBTAIN APPROVAL OF A FEE FOR REPRESENTING A Wgsﬁw ON
CLAIMANT BEFORE THE SOCIAL SECURITY ADMINISTRATION REVERSE SIDE
|Fees {show the doliar smount)

! request approval to charge a fee of.

for services pedformed as the representanve of:
My Services Began { / Typeds) of clamis)
Lioren Day Yeur

My ServicesEnded [ |
Emuhmaﬂhe&m&d"mﬂnmdhwmms&almmvudmrsbasn
/

S Sy

1. Memize 0N 0 separati page of pages tha services you tendeted before the Socul Securtty Administration (SSA). List each
meating conferente, em of cormespondence, telephone call and other activity in which you engaged. such as research,
epamtion of 3 bewef attendance at 3 heanng, travel #tc. felated to your senvices 25 repréientatia In this case Attach to

his petmion the list showing the dates the descriptions of each senvce, the sctual time spent in 2ach, and the total hours

2. Have you and your client entered into a fee agreemaent for servicet bafore SSA? Oves Owo
1 *yes * phease speCify the 3mount on which you agreed, and ariach a copy of the agreement
10 this petition 5 and [ seeattached
3. {2} Have pou tecedved, OF (10 ¥DU SXpact 10 18CeNe, ANy PayMaat loward your fee lrom any souice D e D NO
other than from funds which S5A may be withnakding for fes payment?
b DO you cusently hold In 2 1rust o #5Crow 3CCount any amount of money you recelved toward e D .

payment of your fee?
H'yes‘bewubmhdmem.pbasespedyheswrm(s)ﬂﬂ!mn(s)

Source: $

Seurce $

m?dﬁaxgmfgrri:i;:;mﬁ&::m,mhebtmessdwvmakc,mhnmdﬁﬂmlmd\nlomdyme
& Have you fecsived 0f 40 you expact to fecetve, reimbursement {or expenses you nzurred? D D

IF “yes~ please femize yoUr expensas o the SMOUS 0 3 Jeparate page. vEs NG
8. Dnd you render any services relating to this matter teefore any State or Federal court) DVES DNO
1 &5, * what fee did you or well you © for services In conhection with the count procaedings?

Please attach a copy of the court order if the court has spproved afee $
&mwymb«ncnsbamdususpendedfrunJ(wnabvlodud\mwmmm\dymmromenmmomm

Ovws Owo

7. Have you been disquabfied from participating in or appearing before a Federal program of agency? DYF-'! DNO
| declare undes of perj uullhano:uﬁmdalmhlumﬁonmdﬁshm.mdonwmmnﬁngﬂmmu
forms. and it is and comect to the best of my knowiedge.
Signatute of Repretentative Date Address include 21p Code
Fm with which assoctited f any telepghone No and Area Code

[Note: The following 15 optonal MW'S&wmmmhmmmmﬁwmkmmdMWw

the amount you ars requesting

Tunderstand that | do not have to sign s petiton or request 't is my rght t disagree with the amount of the fee requested or

mmmm .ﬂb?m%&m“tuinWﬁMW(seﬂammﬂnmsd&dh&m)|
e marked my choce below.

lagree wththe § “z¢ which my representative s asking 10 and collect B ing this request. | am not
O &ivngw suw@mnumummnmmnmm&mﬂg’mam
wge

1 do not agiee with the requested fee or other information given here. or Inged more time. | undetstand 1| must cail visit, or witte 10 55A
O rfﬂh!;\ 20 days i | have questions or If | disageee with the fee requasted of any Informaion shown s explained on the revene sides of the
ol

signature of Clasmamt Date

Address (nclude 2ip Code; Telephone No and Area Code

Form S8A-1560-U8 (03-2014) EF 103-2014)
Destroy Pror Editions FILE COPY
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INSTRUCTIONS FOR USING THIS PETITION

Ary atornay of ot upwumlmuhomxm amcoﬁma&ehmxﬁ.: in comection with 3 ¢lum: before the Secnl Sec:
ESAJ 15 recired by aw to first obtazm mlvlo‘m%m )MIG:I{Q( B.IHSOCHI{SQWAH( 2USC
-06(1‘@1;83(& 7)) and secnons 404 1720 and 316 1320 of sua0on 4 and 16, respecnively. Tl!a'.h

sxreprions are 1) s thord entiry, (Le & busress firm, or povemment agsnCY v
mtmdmmmmg“imﬁmmwv.M«mﬂr,fud&imﬂw}}MamﬁmMﬂuhmxﬁw
I COmECTIOn With mufnn\hwaleplgu&m:mumm:mmmdoﬁct«mmmmmﬂm
;:mwed‘xfsmbewm ATencessnianve who mﬁdm&mmad&mhﬂn the Social Secunty Admmistation and a court of Law may
a2k 2 fee From either of botd, Tt neniumhunLhaiﬂumMuvhma.nﬁumuhsi 2 U S C 404) md ()]

Whea to File a Fee Petition
qum mmﬁﬂ:mkmgﬂmxu{hh&mﬂwﬂmmhmy
b;iu adet the deterpurabon dat past of
oz m&g‘nukwww‘hu? &t"&%‘fﬁm recEve .‘..nn m%ﬁn

3MOrTeY [EPIRIESIANNE Of DON-MOCneY
ﬂ:tfufumuwmmﬁmuwm:m within 60 davs of the date of the nonce of the Dvenbis
aitiple claime on ose count and the anormey umﬂuﬂ&%&mwﬂmﬁﬂnaﬂahm&uoium1
mﬁﬂo!mmbhmmmhwshshmdﬁatmmudmuﬁhanm wthim the ¢l-Ly penod
Where to File the Petinon

Tha reprecentadive s first pve the "Clumanrs G of the 53A-1380.U4 patinion to the clumant for whoe be the randered services, witha
cop\der.hm mr;rmvmgﬁmhmpﬂﬂm:mmv the "OHA Copy.” dd'.css.a-lmt'-i.mih
amackmerz(s). witk the appropmate S5A effice’
-Hacumm I Counctl ised e decision, send the petinon o the Office of Hawnngs and Appeals Aneonon. Anormey Fee Back 5107

Lessborg Pike. Falls Charch VA 22041-3283
-RanM!wthmmummMuwmmm&haddm;

L:uethuaus mdltepwnamhemmmmmhwnhmmdd:cmedmdwmedamﬂ

Evaluation of a Petition for a Fee

1f the claumart has not 8 Iomis)mdnnfupmi&\bum svalustmy thu raguest for 30 davs. Sﬂmd&ﬂlMul
mm&esama‘m;m the clamact, kaepinsin msmmmufummu

Whan mssamcwusmumn type of services the Q on:pltmnfﬂ-.c
cass, (3) Jevel o shﬁndcmnlmxmd wmmﬁmm mm(i)wotm!uum;pu
ud.ﬁ)kulsdmmmwhd: mm\mnddudm at whick he of she tha representanve. and (7 }m

SEVES amour authonzed er reguested before but exc md ser moaed. $5A akso
cmumtdbuhmbh.ﬁu} mm the fes amotunt tased oo conudention daﬂumg\mm The ameens of
hensfits pavable in 3 cium 15 dsermmad by specific provisiont rtsons of Law unreiarad 1o the reprasenntive’s effores Ali, the amaunt of pase-due bensfiny
mwuumammmmmemw:mmamm

Duagreement

LS4 nondies both the mmum A the claimmant of the amoust which #t nurhonzes the represanninve to chuge Lmhuu:bo&dmm‘immu
farther review sithonznon whes the clamacs of reprasenmnive semdi 2 lnsmhm;dummutudmmm ppopR
ofice msonu :Budnehneiumufnlmmmndmpudmmnfa {

Collection of the Fee
Buxuauhtyﬁormmdammm foe yests with the clent Howeves, Ss.&rdla ssist m fee collection when the el
mmmmsum mmm#mpumu.nd'is&m ¢lazoant benefirs under Title U or Tiie XVT
d’a:SoaaiSecmnM. In these cases. S34 the clumanr's past-due bensfits. muuum‘asum
hwwﬂnu hmmmmwtmm mm-ummm-i: 5 8 reasonable fee 28

10 the anemey or mhmmmmm 1 5 JUDCT 10 e 20505 sna

nqundh section 2060 mdml\d)("){Oo us«mmmmuummmwmw sy fe 1) the anommey of slipbie
has raceived o #xpacts (0 recesve Som an escrow or ust account. 1f the !ﬁsmm mo(:hem&hﬁhnﬁn

collection of e dcference 15 2 mures herween the atomey o eligible non-arorey and clura SS:\rﬁ a fee from wiekheld !g:
Mnﬁ:ﬂmhmad&eshmlmummt ho was discharzed by (he cdent wﬂﬁtiummm Clierx.

mmcmucaxmullmwru
Mwhmwcﬂ«unmﬁeh # provided In mummmwumucmmmmm;
mmb 1¢ determination. may be subject 10 pro mmvcsc mmlmmmﬂumm&(!anmcmmwmu
huho&mebemsbdha&ammmnm by imprisomment 1ot exceeding ot veal, of both.
Privacy Act
Sactions 206 md 1631(4) of the Socual Secunry Azt 81 amended. suthorize us 10 colect this infornuton. Wtuﬂmtmmm
dstermmine 3 faar vakne for services you rzadared to the ¢luman named on the form. s this mn:

inforpastion 13
1w wih all o part mav affect the ammount you are We rarely ue the mformancn you &r
Eﬁmmaﬁnﬂmfamuu Fowever, wa may use the informaricn for m‘:wdm;mgrmwm ﬂf%

1 Toc@tﬂfmm%mudmm“mm(u 10 the Government Accoummbadny
and Deparunent of Veterans
2 Tokﬂmmmﬂmmnwtummmmmm 10 Rssure the imteenry and muprovemsnt of o
;ugrmu;-whmumsCmadmpumnmsmcuanuu

mﬁuuﬂo{ﬂnnmﬁnmﬁmm others. called routine nses. 15 avaliabie i our Prvocy Act Sysem of Records Notice
Fee File Mmmmmousmdemamﬂmnmmmﬂ

Artoroey
Interel wabste o o at vouz Jocal Socual Secanty office.
W oy share the FOU 2IOV wahxhnh‘hwmﬂm? ggwm DS Compare OUF racerds
mmhmmatmuamp\mm B ite m mwbluhumhnpams
shzbdiey for for federaly funded ar admirsstersd bensfi prozrazs and for repayment of incomad! payIents of umder dhese progams
hmnmmr-mmmmmmmwdnusc 3‘07»&&&&;«&“&&

\wﬁowwdnmmmm display 2 vadd of Managemant 2nd Budget contol
bout 30 mumies the STXROL. Mhmudmmqm Send onky commenny relamng

Fom. $5A-1560-U4 (o.\-zuu; £F (032014
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SOCIAL SECURITY ADMINISTRATION TOE 850 FomApgeoved
PETITION TO OBTAIN APPROVAL OF A FEE FOR REPRESENTING A ‘m:'om' A!l.'lTON o
CLAIMANT BEFORE THE SOCIAL SECURITY ADMINISTRATION REVDERI UH:E' SIDE
| request approval to charge a fee of fees (show the dolla amount)
for servnoes performed as the representative of:
My ServicesBegann [ ____ !/ Typeis! of caimis
Mo 0wy Year
My Services Ended” ___ I 1

wummmmenmdewMMMWMMsM.

1. Nemize o 2 Separate page Of pages tha senvices you rendered betore the Social Securtty Administration (5541 List each
meeting_ conference item of conespondence relephone call and other activity i which you engaged such as research,
prepatation of 3 besef attendancs at 2 heanng, travel etc relatad to yout sefvices as reprezentative in fhis tase Atach to
this patition the kst showing the dates the descriptions of sach service. the sctial time spent in each and the total houn

2 Have v and your dient entered In2o a fee agreement for services before SSA7 DTES DNO
ﬂ‘yes,‘pleesespecﬂynwafmﬂmwhthyouagteed,mdmad\acowdmeagte«nem
t0 this petition 5 and [ seeatuached
3. {3; Have you tecenved, of 0o yOU 8XPeCt 1o fecedvie, any PIyMent Loward your {ee from any sousce
“sther than from funds which $5A may be withhokding for fee payment? Ows Owo
|leoymcunemlvhddlnnmslaaawxxomamnm!dmeymlxewedlwmd D D
payment of your fee’ YES NO
H'ns‘bmwmdﬂum.mwmms)wwmw
Source 5
Source. M

Mot If you recewve paymentis) aftes submeting this pestmon, b before the S5A 3pproves a fee. you have an affemasse chty to natdy the
SSA affice to whwth you are sending thi petiton

4 Have you recetved, Of dO you &Xpect \0 recere, rembursement for expenses you incusved? D D

Il *yes.” please femize your expenses and the amounts on a separate page. VIS NG
&Dﬂyourmieramsemmvebmgmmmbe‘orewsmewredenlmn? Oves ™
1 ~yes," what fee dd you or will you chat for sefvICes In connachion with the court proceedngs?

Pl-:lasummum%fmemw{mdeﬂ we count has approved a fee o §
tmveyoubeendshantdasuspendedhunaounorhanoﬁmﬁwuwenpmdymtmdmmceumamw

Oves Owe

1.mveymbemasquad|edhompzmdpamgna:ppeamqbduearederﬂpogcmmagm? DYES Owo
1 declare under of perj MlMuemimdalﬂnhfcmﬁonmﬂﬂshmmdonmmpmﬁmMor
forms. and it is mdcwemodnbesto{mtmwledgo

signature of Representative Date Address indude Op Code)

Firm wath which assoctatad If any Telephone No and Azza Code

.Theidlmumw.w.SSAmmsthmﬁonmwwﬂyﬁmMMﬁMwﬁm
amount you ate requesting )
| understand that | do not hawe to sign ths petton of request ltamynﬁnmmmumdhhemmdu%“
:ﬂmegm.wtoaﬂmmmmnbmanmomnﬂt‘sml(asuplmedmhmsﬁdm il
have marked my choxe below.

lagreewmhthes _ feswhich my representative b asking to charge and collect By sianing this requedt, | am not giving up my
[]  right todiagree iater wih the total fee amount the Soctal Securtty 2dmenistration authorizes my representative to charge and ¢

R
1 do not agree with the requested fee or othet information given here, or | need more tene | understand | must cail, val or wite to SSA
D within 30 days i | have questons of  idissgres with the fe2 requestad of any information shown (3 sxplainad on the reverss sides of this
form)

signature of Claamant Date

Address (Include 21p Code) Telephone NO. and Area Code

Form SSA-1560-U4 (03-2014) EF (03-2014)
A v B WJ__' CLAIMANT'S COPY
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THAT YOU SHOULD KNOW

This 5 2 Cops o{amnum\mtmmmﬂaannmSocw?Adminismion(S‘iA)ﬁrmﬂmcwpamtwimxa
puhrwagrmwwhmm

If You Have Questions or Disagree Now

H)WhﬁﬂmtaimdmuhhﬁetmmdammmcuuxtS‘sAwithchysmwmedm
request You may oall or wisit your local Social Security office of you may wrie to the office which last ook 3cton in your case

Wrese to the 55A office address whach appears a1 the top right o6 your netice of sward of ponce of & claien uzless you know tha
vouy clam wen! to the Appaaly Cotmedl of ac Adminisnaince Law Judze of the Office of Hemrmes and

T 2 Admumusmanve Law Fudge made the Jast decisiec in your case, wiite 1 him of her usmg the heaning office address
lithe Ceu:r.llulw.tlm:hd:elmaxmm\wuumnm&wedmmmmm-ru
Branch. 5107 Leesbers Pike. Falks Church VA 120413253

U)wm»:ﬂ\iﬁtumnwkb'wthmymmsmmnxhh(moﬁnminzoan

For Your Protection

Until vou secsive notice that 55A has ped 2 fas, vou thouid not pay yout sentative (mlasy the pavment 18 bald i an escrow of Mt aount
1€ vou are charged o pav m{&m you recene your copy of this paitior. Sut before you recesve moace of the fee amourt Yous fepresentative
iy charge report this to S6A mmadiately

What Happens Next

No mamer whar you may bave apeed 1o m wWnnng. 55A decides how much your represenrave may charge you for his of her senices SSA oust
dm:lethmmmmabu&cfummWrmmm‘MkmmmmaWMMWWmummm-
inzorms program. SSA dots not automatically wolépmuln(n_vpubhbudhxurmnﬂﬁuS&Ammﬁum(l}mﬂ
and rvpe of services the reprasentave 1) complensy of youz case. (3) level of siall and conpetenca required of your mpreseanlg
gIving e seraces. (4) amount of fime he of 1he Spent on YOur case. (5) revults achisved. (6) Jevels of review to which your representanve 1ok your
clagm and a1 which be of she becams vous reprasenatve. and (7) amount of fee be of the requests. inciuding any amount requésted of nzhorized
befors but excluding v amount of expenses infured SSA also consders the amours of bansfits pavable. 1f any, but appeoves a fee amount based
on all the factors Ziven hers. This is hecatss the mmount of benefis pavahis to you s detanmmed by the law and regalations. 00t by vour
mfmw'uﬂ'«u Also. hmdpn@ub&ﬁnm&mﬁwhhﬁdmwmpmbumumeﬁmmwuf

amany

What Happen: Later
SSA will send vou a wriTen Lotice muhwmmm:\'!mcm;iwbud ot this request If vou disagres with the amount
approved. VOU Diast WAk © us}waupamdupu)mnum.mﬂwmmmusuo&cm shown on the “Authonzanon (¢
(hargs and Fecerve 2 Feo' within 30 days of the dae oo St rotce You may disagree with the fee approved, even if you do not duagree now
with the fee amount vour representatrve it requestng.

mhmdmphunsmuwdmmwmﬂmummﬁmanUm&msmmﬁﬁnuhm
.\'\'Idm&xnlngmmhuﬂmnnmme!mwﬂshthuhnmmcawmssﬁ.
has found eligitile 1o racerve dect pavmment Thas amourz 55A Ty pav vour anomey of sligible son-attorney darectly 16 the smallest of the
following:

. m—ﬁwma@i‘-).uuﬁnﬁdmwwnhm;m&m}wnlnmdﬂum

- the fee amount approved. o

B n?d::wnwh(hmndyummud@mmammw“pnmhfumhuwumm[shvuonlhminm!

of this petition)
SSAI!Enntpwynfeehmmumm'msmﬁ\wmeMGhummmW
you
Privacy Act

m:osmlengdmws«mmummmommmmzmm We wil wse the nformanon Vou provids i
determine 3 fair vakue senices vou rendesed to the clammant pamed oo the forn Furmishing us this information s voluntary, Howster fuling 10
peovida us witk a1l of part of the information may affect the amount you e requesting We rarely use the mivrmanen vou supply for any purpoe
other than deternurens 3 farr value for senices Howsver, we mav use the informaron for the sdmmismanor of our programs inchuding shanng
formanan:

1 Tocum-mrmmmmimmdmamwmu; to the Government Accoumtability
3 %mmmﬂrﬁ&t&wﬂs&:‘ﬁtmﬂwummnmhmuwdu
" programs (¢ £. 10 the Burewy of the Census and To private enfities under conmact with wi)

wwﬁthlnmwd:mmmmm.(Mmumnm:hbhunmAnSwdexa&Mt
, enntied Aromey Fae File mm:hudmndmnmﬁmuﬁmﬁmdmmmnﬂbhﬁww
I{l‘gml“bm;: i pov of 31 vour focal Socaal Secunty office il
e may e ou 1o othiar health agencies congcmm . Masching programs COmPAre OUX [&(
Mmmmwo&n?d&ﬁm}.uwpmm 8 e mmw ,:‘:uubuﬁu\n?apm's
_'hMMﬂMMMWm&m\mdmtmmu dabts under thews programs
mmnmmmm-mmmmmmmrmdursc 3507, 33 amended by secticn 1 of the
3 905 You 40 not meed 10 answer these quetions unless we Sisplay 2 valid # of Managenwens ind Budget conmol
s S fate Tar It Will ke about 30 muirmires 10 read the nstractions. thet the facts. nd answer the questons Send only commen relamng
10 OAT fime estimate above 1o 534, 640 Secwrrry Bivd, Baittwore MD 21130301

Form $8A-1560-U4 (02-2014) EF (03-2014)
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SOCALSECURITYADMINSTRATON _________ToE®% ______ il gy
PETITION TO OBTAIN APPROVAL OF A FEE FOR REPRESENTING A m;&sm‘m on
CLAIMANT BEFORE THE SOCIAL SECURITY ADMINISTRATION B OPROE SIDE
) request approval to charge a fee of. Fees (show the doflar amount)
for services performed as the representatve of
My Services Began: ! ! Typ2is: of clasmis)
Moran Day Yeur
My Services Ended f l

mummhmsmnmmmmmmmmmmmam
! {

1, Size O 3 separae page of pages the services you rendered batore the Socal Security Adminstration (SSA1 LIt each
mesting, confetence item of cotrespondance telephone call and other aciiy 0 which you engaged, such as research
preparation of 3 bewed attendance at a heanng, travel etc telated to yOUT S@nIces as representative In this case Attach 1o
this pettion the list showing the dates the descriptions of each service. the actisd ime spent in 2ach, and the total hourn

2. Have you 364 your cient entetid N0 3 fee agreemant for senvices befoee SSAT D YES D NO
¥ yes s specify the amount on which you 3 ead_and attach 2 copy of the agreement
to this peﬁ;‘lon 4 $ and D See Jttached
3. (3 Have you racetved, of 00 you sxpact to tacetve, 3NY PIYMENT LOWIr your fes from any source D YES D HO
other than from funds which 554 may be withhoiding for fee payment?
() Do you currently hold In 2 trust O escrow account any amount of money you received toward D D
payment of your fee! YES NO
K'yes‘bemmurhomdmeabm.msespoctymesmmu{s}mthemm[s:
Source: $
Source H
Note: ¥ you recerve : rumm-«gﬂnpmlmmb‘_":mlhes&lwmnb.mhmnﬁmlwﬂﬁhnﬁihlh
54 office 1o which you are sending thes peetan
4. Have you recedved, or 30 yOu axpect 1D raceive, resmbursement lor expenses you incurred! D D
 yes - please flemze your expenses 3nd the ImMOUNts on 2 separate p=ge YES NO
5.D|dyourendermysemcesrehuvgmnnsmaﬂﬂbeioremysumuredemlcmm DYES DNO
H *yes * what fee did you or will you charge for services In connection with the cown proceedings?
Plaueamdnmw%coux?rder f%ﬂtmhii approved afee 1
6. MweyoubemclsbarredansuspendedfmmamﬂabartonmmpratmdyzdmkmdtopnﬂlcenmaW!
v [Owo
7. mvoywbomclsqu:'ledhompzmdwmnaamamgbdouaredardwqamuw’ O ves O o
ldechnu\@manyolm that | have examined all the information on this form, and on any 20companying statements of
forms, and itTs and correct to the best of my knowledge.
signature of Representative Oate Address (nchude 2ip Code

Firm wath which azsoctated,  any Telaphone No. and Asea Code

metmbnwnuummal w.sawmsmmhpmmmwﬂwmmmmqmmm

thie amount you are 1

T Understand that | oo not have t0 Sign Ti's petton or request r:swmmmmumdmumwaa?
gven the reverse side of s form) |

nformacon | and 10 ask more questions about the information n this request (as explained on

have my choce below.
| adjree with the 5 ;uwhkl\mr psentative 8 asking to charge and collect nymllﬂumstlmnm up Iy

[0 vahtio disagree later t teeamnuor'u':lhesocul Sacurty Mrrﬂntsgnﬂm suthorizes my representative mchaxgeagn’:z'gled.

oR

1 G0 not agree with the requested lee or othet information given here_ o | néed more ime | unedarstand | thust cadl, visit, o wiTte 10 SSA
within x:da:ni|havequsmamdlsag:eemmmeieemquesndoramm!um:ﬂmshmmnptmadmmemﬂdemfms

signanuse of Claimant Date

Address (Include 2p Code) Telephone Mo. and Area Code

orm - 4 05-2014) £F (03-2014) OHA COPY
Destroy Pror Edtons =
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Technical Exhibit 7E

INSTRUCTIONS FOR USING THIS PETITION
Any amomay or ofher [EpTRIanITYE who Wt fo ¢ of coiect a fee for services. renderd iz commecnion With a claim besore te SoCi v
Admmsmten (5SA) 15 requred by bw 1o first obeain ﬂsmﬂo{ﬂhlm- uaadlﬂ?l{d)(.gofm%dzlSeqm‘Ar:(-tlL-Sc
404(2) and 1383(d)/Y)) and sactons 4041720 and 414 1520 of 5 Secunty B N iulﬂ.mwmd&mw
exceptions ars 1) L 3 thurd party entiry, (Le 2 businees. fimn ot govemment azency) will pay dhe fas and any expenses from 15 own £ and the
claimanr and any suxaliary beneficianes mou 2o Batilay drectly of indirectly, for the cost(s). (1) when a cour has awarded a fae for ernces provided
mcmﬂmmeNMMwuhp}mtm.uﬁm&cmwme.uﬁ)m:mmn WIVIE Welk
provided Sefore the coun ATepresentanve who has provaded services m a claum before the Secial Secanty AGDUSISTITOR and 2 court of W Ty
fask 3 %an from sither o bath, T redther tribumal has the sushonty to set 2 fes forthe ocher (22U S C 406{1) =é (b))
TWhen to File 2 Fee Petition

The represemanve Mdum&om Ecdya.htcm‘ 2l services {for the clairant and any awabanes) The represensnve has tha
ﬁnupﬂrﬁﬁnhﬁnmm effectuates the lon() !nmmmwamamrmdm foe

past-dus 25, G2 AMSODEY [ERIS4ESIATS Of DON-AMOITAY Fepraentytive whom & eanble 1o recerve direct pavment shoald fla

1 fot fee spproval. o wrer nonce of inven 1o £le 3 request within 60 days of the date of the nooce of the frvorabla derenzinanon i mailed

Mmmacmmmmmmuamummu&uwmmmmmmmdmm
notice of favorzhle determmanon. ha or the shouid Sle 2 wrtten notice of o=t 1 dle 2 request fes approval within the 63-Gav penod

Where to File the Petition

Tha muﬁmpnda“C'-.amm’sCq:-y'ﬁ&lsu-lmmpﬁ:imtolh:hmhwbmhxmmmrﬂ,wuhu
copy of eack anachment qumtemmﬁahmﬁﬁmhﬂcm:m.tbe'OHACupy.'ufzbci‘i..l—!iﬁﬁ-{:{wdﬂu
amachmers(s). with the sporopnate 554 office

- If 3 cowt of e Appeals Council issued the dacizon. serd the permon to the Office of Hawnngs ad Appeals Anennon: Anormey Fes Brameh 5107
Leesturz Pike. Fails Chugch, VA 23041-3255 i
-lfam\d:mumwm-luﬁgesmmmmmpmwbmstswmzbumnﬁﬂndﬁms.
-I.l:alloducxsns.;mdmepennmtomemwm;oﬁxeamsswh:hwnﬂamnﬁnﬁﬁen«tnﬁnﬂumedtwd

:
g

Evaluation of a Petition for a Fee
H\h:(hmmwapudtolndﬁudm foe penzion. S5A does not bepin avaluanng the request for 30 days SSA must decade whar is 2
10

Teasonabie fee for the vEices render the chamant Eeepang inound the of the 30CIAl seCuily OF Suppiemental secunty come FroEMm

When evalussingz 2 request for fee approval $SA will consder the (1) ewem detuhmmdzﬂgmdu

casa. (3) level of tkll and competerce raquued of the reprassnnative in Hving the services. (4) 2oum: of fime he of che spent on the case, () resuln:
the repressnranve. and (7) amount of fae

uhh-&gglmdmwwh:thmnmxmrmmcl.nmaadnutxhhemsh!_mm

requeined smuumdmimch&u;nymm&md«mmdbﬁmwmmgmwuwmSSAaBo

cmnﬁmﬂumtﬁbﬂﬁsp_nbk.u’m.hmmhmuitkﬁnwbﬁdm(a:m«lﬂﬂufumpmhn The amount of

daermined by ¢ provisions of Lew unreissad 10 the representative’s effors Also. the amours of past-due
may deverd en the lensth of tune thar has efapsed simcs the clatmant's effective date of entitlement.
Disagreement

$SA potides both the reprecentanive and dhe claimant of the ameunt which it auchonzes the 10 charge If eithar or both disagres. S5A will

FpRoEmaAE

TEpTEMLTITVE
fimther review the e authanzanon whes the clamnant of represenmitive sends a lemer lazemgz the reson(s) for disagresment to the
offics withim 30 dav: mumammmmmmmmmﬁm
Collection of the Fee

Basnic latulity for payment of 2 represenmone’s £22 rests with the clien: Howeves, $5A will asust m fee collection whan the 5
mmuam—umqnthmsnm limihis to raceive duect pavment. and S5A awards the ciaimant besefts under Title [ o Titie XV1
of the Socual Security Act In these cases, S5A zenar uﬂnldx:ﬁpmaoghchmsm-hm Once the fse 15 approved, S5A pavs
the snomey o the Je Do 2torey Too the claumanr's withheld funds. Thdmum&tmdmt‘namwwmls
percent of the past-due benefit Thwlpugﬁnomm'w&p}bhmnm&mhrmd is subject to the assesanent
mﬁhm:b&éjmlﬁl(&@(t}o&Smmmmm:uﬁomqmne&abyn_v&e ) 5) the amormay or eZphie
m—mg;hsmm o expects 1o recenve from ae escrow or trust account. 1f the fos 15 move than the amount of the withheid benefizs,
callecnon of the diference 1 3 mamer berwesn the attommey et elimble non-antomey and client SSA will not pay a fer from wichheld past-due
Mum:umnmadﬁcnfounmmn-um—m-mmmumdbymchuam&fxm:mm client

Penalty for Charging or Collecting an Unautborized Fee
Anym‘ﬁmlthpchxgsumnqumwhnmdmhmtnmﬂdmmdmmdn;mmmnmmm:andnda
faverable detenmicanon. ey be subject 10 prosecunop undes 21U ST and 1383 whach provide that such mdividual upon comvichon trereof, shall
for each offense be paniched 5y 2 fne not exceedmy $500. by imgprisonment not xceeding one yeur, of both

Privacy Act
'Scmnsmu_adlﬁlld)ofﬁeSo(uiSKmﬂ\'AcLumendd.am:nlm»toﬂmms_mim We will use the mformation you 10
determins 3 Bir value for services vou rendered to the clamant named on the fom Furmisking us this informanion is volumary Howevar, iling to

mwnlt15orpmoe'mmiammmmmmmmm&uemﬁ?mwmym&uym
an detercuming 2 faxr vatos for senvices However we may wse the oo for the adnumsTanon of our programs sharinz

} Tocn:‘zn‘it&dm.lhmmhmnndmmunﬁumumm(n.mhoo\mk:w
Office ard Deparauent of Veterans Afams), and.
3 To fxcilitare senstical research, audit, of MVeSTIZASVE ACTVIIE: LECESIALY 10 Asne the mrepnty and mprovement of our

ez 10 ensus and 0 & mRus
Frozrams ( the Bureau of the C ard to Eivate extites ucder conmact Witk us)

m:ﬂlmofﬂunmv m\u:nf«mmmom.;ﬁkdmmwmuwaﬂﬁhinuthquts_\mmo(mwxmc
. enraled Anomey Fee File Adanon] iforranon abour thit and other system of recards notces and our rogIams are avatabie Tom our
%Fanumbal;: ar 3t your local Seqal Seamty office =
‘e oy sham ol to other beaith apencies matching Matching ProZrains ComspaTs QUr [2Cor
nﬁg«&kqh‘mrdzulmguh:ﬂmmm e use mm T:muuhx\m!y:puwﬁs
elpbdnyfuMmﬂ;-ﬂnﬂduaﬁm.umdbu&mdfumwofumwmummMlmm;ngm
Paperwork Reduction Act Statement - Thiis mformanor collaction maets tha requirements of 44 U S.C a 3307, as amended by sethon 2 of the
Panerwork Reduction Act of 1095 You do not need to answer these quetons unless we display 2 vabd ¢ of Managemen! and Budzet coamol
T Sinmace tal @ wil ke shou 30 numures 10 rexd ha ATACNOR. the facts. and answer the questons Send onh' commenn relating
19 oBY tmee rsfimare above 1o~ 554, 0! Secwriny Bid Bairmore MD 212356301
Form $3A-1560-U4 (03-2014 EF (C3-2014)
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Technical Exhibit 7F

SSA FEE CONTRACT MODEL LANGUAGE
Fee for Services

My representative and | understand that, for a fee to be payable, the Social Security
Administration (SSA) must approve any fee my representative charges or collects from me
for services my representative provides in proceedings before SSA in connection with my
claim(s) for benefits.

We agree that, if SSA favorably decides the claim(s), | will pay my representative a fee
equal to the lesser of [Insert a number less than or equal to 25 percent] percent of the
past-due benefits resulting from my claim(s) or [Insert a number less than or equal to
the applicable specified dollar limit established pursuant to section 206(a)(2)(A) of the
Social Security Act (e.g., $5,300, $6,000)].

Review of the Fee

We understand that one or both of us may request review of the fee amount, in
writing, within 15 days after SSA has notified us of any amount my representative can

charge.

e My representative may ask SSA to increase the fee, and [Insert he or she ] has informed me
that [Insert he or she] will do so if [insert the conditions under which the representative

might seek a fee higher than the fee otherwise agreed upon].

« | may ask SSA to reduce the fee.
o An affected auxiliary Social Security beneficiary, if any, may ask SSA to reduce the fee too.

o Also, if SSA approved the fee agreement, the person(s) who decided my claim(s) may ask for
a reduction of the fee under the agreement if, in his or her opinion, my representative did
not represent my interests adequately or the fee is clearly excessive for the services

provided.

If someone requests review, SSA generally would send the other(s) a copy and offer an
opportunity to comment on the request and provide more information to the person
reviewing the request. SSA then would finally decide the amount of the fee and notify
us in writing whether the fee increased, decreased, or did not change.

We both have received signed copies of this agreement.
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Technical Exhibit 7G

Your Right To Representation

'Y~ wi can Kave a representative, such 23 an
atwarney, help you when you do business
with Social Security. We will wodk with your
PP ALALINVE, (U 2 W win i with yied

Lot NI, VLT
o et 2 tee

For vour poeseclan, o
reprTEATI AL v CANNNT Chary
fror v withous Hest priiing wreten apoeovai
fram us. However, your reprosentative may
accept money from you in advance as long a3 1t
13 held in g e of csrow anecant

Both you aed vour pepresentative are
reaponahie for Ry ding ws wich sooacae
el maite. 1t 1o egal 1o furniah Lalse
-maticn knowingly o williclly, H you de
v ey bace crimimal penseTutinn

s ke o sk

Qs

Yol ;ppnr.‘. 4 ,'L'_?l'\.'f»f:ﬂ'..\’.’

can aot o vour beball bedoee Soca! Sooariy by

o Lotuse o b sison froens yoosr Somal
Securay hle

o Helping you get medical reconds of
information to support yous claim

e Coming wih you, af b you, to a0y

3 DRI FOU

P Y W, DG i tanCs

have wih us

o leguewiag a rvaesideranen, heanng of
Appealy Ceuncil seviewy and

o pielming you and yotr wiassees prepass four 2
neasing and quEstioning any wilnesses
Your resecmptires also will rocaywe 2 €

of (he et aie on you? ddaisrisl

Yol pan comase &0 SLesney o 1 tha
qualified individual to represent you You
also can have more than one representative
However, you cannee have somenne who
has been suspended or disqualifiad from
representing others before the Social Secunty
ASmmmumm or who may not, by law, ace
a3 3 feprescentative

Some orpanizations can help you find a
fepresentanve of give you free lepal services
if you qualify. Some representatives do pot

)
RIS W

charpe caless you ceceive benyetite. Youar Sacasi
Secutiny cifice has 4 lise of arganizaneas tha
can help you find a representative

You can appoint one o mode people in a
firm, coeporation or other OMFARIZALINN &% t;-ur
repeesentazives, but you may not sppaumt the
fRfen, cooporalion o CrpAnieatns anelt

After you choose a representative, you must
wll us in weiting 2+ soon as possible. To do
Bis, pot Porm SSAIESE00E, Appa ptmant of
1 X el watisate At
aarwsocialsccarity, gov o trom any Seceal

S Y XTI

You musnt give the name of the individual
you are spposnting and sign yout name. I the
individual is mot an stroeney, be o she also
ssast wipn thee foerm

To charpe vou 3 feo for serviss, yous
repecHentalIve s mun tide cnther o tes
apscement o 2 fee pounes with us

Your repeesentative cannot charge you more
than the fee amount we authorize. I you of
yolr rearmserastive duagree with the for Wi
authorme, enher of yoa can ssk us o ook & @
L an
A representative whe charg
e wiismat o authorizats, o0 Chayes
o vollicis e, may be suspendsd o
disqualified from representing anyone belore
the Social Securny Administration and also
mlv face erinyaral el e aming il

4 o ol 2

Filing a fee agreement

1 vy ano vesar reseesenanve have 3 wratten
foe apreement, yous ropresentative may ask us
to approve it any ume bdore we decide your
claim. Usually, we will approve the agreement
and tell you 10 writing how much your
FEEPCRTIATIVE MY < batps

o Yourcisim wa
pastdise bone

Lol

= 1y
@ iy tation
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Technical Exhibit 7G

¢ The fee you agreed on is no more than
15 percent of past-due benefits or $6,000
whichever o less
1f we do not appeove the fee agreement,
we will natify you and your represeauatave
18 wOUng,

Filing a fee petition

Your represcotacive may five us 2 foe
petivon after compleung the work oa
your claimis! This written request should
describe in detail the amount of time spemt
on cach serve your reprosentative peovided
Your representative must give youd & copy
of the fee petition and cach attachment. It
you disagree wich the fee roquested or the
infoemanion thown, comact us within 20
days. We will connider the reasonable value of
the representauve's services and tedl you, in
writing, the amauat of the fec we autharize

How much you pay
The amaune of the fee we deesde your

repeesentative may change 1s the most you owe

for his or her services even if you agreed o

pay your represcntauve more. However, yoar

represcatative can charge you for outof pocket
expenses, such as madical reports, withow
our approval

1f an attarney or non.attorney whom Social

Security has found cligible for direct payment

repeesents you, we usually withhold 25 percent
{but never moee! of your past-duc benefits o
pay toward the foe. We pay all or part of the
repeesentative’s Soe from this money and send
vou any money kdt over.
Someumes you ITaist pIy yaur represenutive
direcely:
o You must pay the rest you owe if the amount
of the appeoved fee 1s more than the amournt
of money we withheld and pasd your
representative for you.
¢ You muu pay the entite fee amount if
- Your repeesentative is nex clipibée for
dircct payment

~We did noc withhold 25 percent from your
past.due Social Security or Supplemental
Secutity Income benefits, or both; or
Yorir tepeescatative made 2 umely requess
for a foe and we went g\c't{thc money that

we should have with

www. socialsegcurity. gov

You must pay for out-of pockes expenses
YOUS FEPIOSCOLALIVE INCUrS Of expectis] o incur
or example, the cos of getting your docto’s

or hospital records!

If somcone else pays your
representaive

fven when someunc clie will pay che fee foe
you [for cxample, an insurance company), we
truast approve the fee unless:
o You and any suxiluary beneficianies are froe
of direct or indirect Liabilay w pay the fee
o capeases, cather in whole o in pare, 10 a
ropeesentative of 1o someone else; and
It is & nonprofit ogranzation o federal, state,
county of city agency that will pay the fec and
any expensecs from povernment funds; and
o Your reprosentative gIves us 3 wrtien
statement that you will noe have to pay
any fec of cxpenscy

L!:mqpﬂl your claim to the
court

The court can allow a reasonable fee for
your attorncy. We & not need o authonze that
foe. The fee will st eaceed 25 pereent of all
past-duc benefits that result from the court’s
decinon. Your auorney cannpt charpe any
addisional fee for services before the court

Comacting Soclal Securivy

For mote informaton and o find copies
of our publications, viut our webaite at
waws socialsecurity.gov oc call wll tree,
1-800.772.1213 lfor the deaf or hard of heanng,
call our TTY number, 1.500.325.0778). We
wreat all calls confidentially. We can anwwer
Taiic questions froem 7 am o 7 pm., Mondsy
chrough Frday. We can peovide informacicn by
azomated phone sweevice 24 hours 2 day

We also want to make surc you recave
accurate and courteoas service. Thac s why
we have 2 second Social Securay repeesenta
tive monitor some telephone calls

-

Social Secunty Adeuasirsten

SSA Hubleses Ne 05 07

JON 46800

Ung ol Seus  HD joms 2undral!
Febewsry X uze X009 oinkn may
be sand

w‘-ln'
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Technical Exhibit 8

DISTRICT LOCATIONS
EXPECTED PRIMARY
Civic CENTER #14
REGION | 813 E.4THPL. ENGLISH/SPANISH
Los ANGELES 90012
METRO EAST #15
REGION | 2855 E. OLYMPIC BLVD.
Los ANGELES 90023
RANCHO PARK #60
REGION 1l 11110 W. PicO BLVD.
Los ANGELES 90064
WILSHIRE SPECIAL#10
REGION Il 2415W.6" ST.
Los ANGELES 90057
SOUTH SPECIAL #07
REGION llI 17600 “B” SANTA FE AVE.
RANCHO DOMINGUEZ 90221
REGION IV
REGION V
REGION V
REGION VI
REGION VI
REGION VI
REGION VI
REGION VI

ENGLISH/SPANISH

ENGLISH/SPANISH

ENGLISH/SPANISH/ KOREAN/
ARMENIAN

ENGLISH/SPANISH/KOREAN

METRO SPECIAL #70
2707 S. GRAND AVE.
LOS ANGELES 90007

GLENDALE #02
4680 SAN FERNANDO RD.
GLENDALE 91204

PASADENA #03
955 N. LAKE AVE
PASADENA 91104

POMONA #36
2040 W. HOLT AVE.
POMONA 91768

SAN GABRIEL VALLEY #20
3352 AEROJET AVE.
EL MONTE 91731

SOUTHWEST SPECIAL #08
1326 W. IMPERIAL HWY.
LOS ANGELES 90044

SOUTH CENTRAL #27
10728 S. CENTRAL AVE.
LoS ANGELES 90059

LANCASTER #34
349-B EAST AVE. K-6
LANCASTER 93535

ENGLISH/ SPANISH/KOREAN

ENGLISH/SPANISH/ARMENIAN

ENGLISH/SPANISH/ARMENIAN

ENGLISH/SPANISH

ENGLISH/SPANISH/VIETNAMESE/
CHINESE

ENGLISH/SPANISH/VIETNAMESE

ENGLISH/SPANISH

ENGLISH/SPANISH

SAN FERNANDO BR. #32
REGION VII 9188 GLENOAKS ENGLISH/SPANISH/ARMENIAN
SUN VALLEY 91352
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Technica! Exhibit 9

COMPLAINT OF DISCRIMINATORY TREATMENT

TO: DEPARTMENT OF PUBLIC SOCIAL SERVICES
CIVIL RIGHTS SECTION CASE NAME:
12860 CROSSROADS PARKWAY SOUTH
CITY OF INDUSTRY, CALIFORNIA 91746

[ CASE NUMBER: }
I, , hereby file this complaint of discriminatory treatment
(Please print your name) and request that an investigation be conducted.

I believe | was discriminated against because of my:

0O RACE O DISABILITY 0 ETHNIC GROUP IDENTIFICATION

O NATIONAL ORIGIN 0 RELIGION O SEX

[ MARITAL STATUS 0O AGE O COLOR

O POLITICAL AFFILIATION O SEXUAL ORIENTATION O OTHER:

DATE OF OCCURRENCE:

NAME(S) AND TITLE(S) OF THE PERSON(S) WHO I BELIEVE DISCRIMINATED AGAINST ME:

THE ACTION, DECISION OR CONDITION WHICH CAUSED ME TO FILE THIS COMPLAINT IS AS FOLLOWS:

1 WISH TO HAVE THE FOLLOWING CORRECTIVE ACTION TAKEN:

CONSENT GRANTED - By initialing this option, | am authorizing the Department of Public Social

Initial on the line Services, Civil Rights Section (CRS) to reveal my identity and other personal information to persons at the
above if you give organization or institution under investigation and to other Federal and State agencies in accordance with
consent applicable federal and state laws and regulations. | hereby authorize CRS to receive material and

information including, but not limited to applications, case files, personal records, and medical records.

The material and information shall be used for authorized civil rights compliance and enforcement

activities. | understand that | am not required to authorize this release and | do so voluntarily.
___ CONSENT DENIED - | do not give my consent for the release of my name or other personally
Initial on the line identifying information. | understand that this complaint may not be investigated as a result of my refusal to
above if you do give my consent for the release of information.
not give consent.

ADDRESS:
(SIGNATURE) (DATE)
TELEPHONE:
PA - 607 (REVISED 06/11)
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Technical Exhibit 11
CalWORKs SSIADVOCACY PROGRAM -- CHIEF REPORT

July-14 Data [Cumuiative| Active
Month Since | 1585
Jul-14 141107  |Prior
1. ‘E;x_as‘nntiar!-Fa‘talListlnq £0 11327 2
2. o3l TRKs refersk 2 181
2 GAlM refersk 2 3378
2. Cuwreach {not included in total) 0
£, Sutbouns Cisling [not included in total] 0 i
Total (1+2+3 R | 6, 488
1. Soheduled linitisl) 70 8504
2. Ng shows (initial) inot included in totall L) 4358
2. Znd sgpeintrent or more 21 2488
2 Mz zhows (2nd apecimment or mcre) {not included in totsl) 15 2087
Tatal appointrments sohed uled {1+ 3 B 11870
1. Aged 1] 24
2. Blind 2 2
2. Ckstlsz 12 2174
Total (14243 e = 22T
1. Aporovals
8 1zt apglicaticn i Y]
n Reconsigerstion B 12F
c) Hesaring z P
g} trhesUrk ncwn |applications taken by someone cther than CW SS! staff
when it isunknown if approval isfrom a b ore above.) G 620
Total {avb+c+d) 16 qTE2
2 DCenisk
5 Initisl Cenigls (Mumber of reccns filed) 8 217
Tid not want to continue Broces s (ol included In total] 1| |
ET Aecorsigeraticn (Humber of hearings filed) £ 218
Cig not want to continue process {not included in totall 7 [
¢, Hesring Cenisls g 24
d) Cther [applicationstaken by somecne otherthan v SSIAP staff) 2 396
Total |atbictd) 17 o
5" Mo dis carnatle dis sbility 11 851
£) Umvilling tc soply 7 552
c; Mct alig dus tc immigrsticn ststus 3| 728
) woing 3 S
=) Mot recaiving CslWORKs 5 2F=
i Pacaiving £3I J 2R8
g} *Recsiving RSOl 32 i 2€]
ny 551 applicaticn withdrawn 0 Té
i} Felon 2 7
J} Recaiving Woriars Comeensation g 23
%) Aot nctiog not gicied up st dis trict by hemeless pt. i) 28
" Deceased 1 17
m) **S5! spplicsticn pending | ik =
Total (add athru m i 5683
1] 14
S A 2660
24 2045

-&n individual may b eligisle to 551 and RSO R etirement Surivars and D akility Insurance’ s imukanscusly i3 pecifically,
retirement and Social Security Dis ability Ins urance: 33 leng 33 the total penefit amcunt betwzen the tys progans doss not
ey ceed 856 which i the maxinum grant smeount for 381

**58| agglicaticrs slready taxen 5y 3omecng sk e other than 3 v 35| adwccats.

-e-"|meed cozss ace defined 33 applicstions that hawe been s ubmitted to 554 thst are no longer active
with 8840

c\y SSIAP 20{Rev5:10)

Sucmitted 02021
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Technical Exhibit 13

PERSONS AIDED - General Relief and CalWORKs

PERSONS AIDED

The case counts and trends in this Exhibit B, SOW Exhibits, Technical Exhibit 13 are actual
results of the GR and CalWORKs from January 2005 through July 2014. The SSIAP
caseload has historically risen and fallen with the general trend of the GR and CalWORKs
caseload. The caseload is subject to change due to several factors (i.e. economic climate,
regulatory environment, demographic changes, etc.). Past results are not necessarily a
reliable predictor of future trends. COUNTY does not guarantee the number of referrals or
hearings will continue to rise and fall with the general trend of the GR and CalWORKs
caseloads as shown in the following graphs.

Technical Exhibit 13(A) PERSONS AIDED - GENERAL RELIEF
Technical Exhibit 13(B) PERSONS AIDED - CalWORKs
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Technical Exhibit 14
GR AND CALWORKS SSI APPEAL REFERRAL AND HEARING RESULTS

General Relief $SI Appeal Referral and Hearing Results at Administrative Law Judge Level

July 2013 To June
2014

Average
Monthly
Referrals

Total
Referrals

Total
Hearings
Won

Total
Hearings
Lost

Average
Monthly
Hearings Won

Average
Monthly
Hearings Lost

Region |
Civic Center 14
Metro East 15

26 308 25 48 8 4

Region li
Rancho Park 60
Wilshire Special 10

23 281 61 61 5 5

Region lil

South Special 07 43

515 138 95

Region IV

Metro Special 70 o2

628 214 112

Region V
Glendale 02 6
Pasadena 03

74 25 19 2 2

Region VI
Pomona 36
San Gabriel Valley 20

20 239 54 35 5 3

Region Vi
Southwest Special 08
South Central 27

41 494 167 148 14

Region Vil
Lancaster 34
San Fernando 32

32 384 96 63 8 5

Total 244 2,923 850 581 71 48

CalWORKs SSI Appeal Referral and Hearing Results at Administrative Law Judge Level

Total Total
Hearings | Hearings
Won Lost

Average
Monthly
Referrals

Average
Monthly
Hearings Won

Average
Monthly
Hearings Lost

July 2013 To June
2014

Total
Referrals

Region I
Rancho Park 60 3
Wilshire Special 10

30 13 11 1 1

Region V
Glendale 02 4
Pasadena 03

44 14 11 1 1

Region VI
Pomona 36 3
San Gabriel Valley 20

35 7 2 1 0

Total 9 109 34 24 3 2

The figures in Exhibit B, Statement of Work Exhibits, Technical Exhibit 14 are actual results from
fiscal year 2013-14. The SSI Assistance caseload is subject o change due tfo several factors
(i.e. economic climate, regulatory environment, demographic changes, etc.). Past results
are not necessarily a reliable predictor of future frends. County does not guarantee the
number of referrals or hearings will be more or less than the results indicated in Exhibit B,
Statement of Work Exhibits, Technical Exhibit 14.
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Exhibit C

EMPLOYEE BENEFITS

Medical Insurance/Health Plan: §$111.81 Kaiser Tracitional 8409.05 Kaiser Traditional
$75.25 Kaiser Deductatle 273.50 Kaiser Deductatie
$188.28 Healthnet 245584 Healthnet
SmartCare SmartCare
2413.15 Healhnet HWO 5710.40 Healthnst HWO

Employer Pays §_297 25 Employee Pays §

$816.70 Healthnet PPO

Total Mo Premium $ $1213 .85 Healthnet PFO

; %3000 Kaiser Traditional 25000 Kaiser Traditional
Annual Daductible 54060 Kaiser Deductable 38000 Kaiser Deductable
20 Healthnet SmariCarz : 30 Healthnet SmartCare
Employee g Heattnnet HIMO Family 5o Healthnet HIO
51000 Healthnet PPO $2000 Healthnet PPO

Coverage ()
X

—_—

—_—

X
X
X
X
X
A
X

—_—
—_—
—_—
—_—
—_—
—

Dental Insurance:

Hosgital Care {In Patient __X Out Patient __X )
X-Ray and Laboratory

Surgery

Office Visits

FPharmacy

Maternity

Mental Health/Chemical Dependency, In Patient

Mental Health/Chemical Dependency, Out Patient

Employer Pays §_9.74_Employee Pays § 3,.24HMO/§45 57PPO_Total Mo. Premium §_12.98HMO/55 31PPO

Life Insurance:

Employer Pays §_1.75_ Employee Pays $_0 Total Mo. Premium $_1.75

Vacation:

Number of Days __10

Any increase after __4

Sick
Leave:

Mumber of Days __ 3

Any increase after __ 0

Holidays:

MNumber of Days __ 14

Retirement:

Employer Pays §__0

and

years of employment. number of days or hours __15

and

years of employment, number of days or hours __0

per year

Employee Pays §___0 Total Premium $__0
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Exhibit C

EMPLOYEE BENEFITS

Medical InsurancefHealth Plan: 2111.51 Kaiger Traditional $405.06 Kaizer Traditional

375,25 Kaizer Deductable 2373.50 Kaiser Ceductable
%188.28 Heslthnet $485.64 Healthnet
SmartCare Smartlare

$412.15 Healfthnet HIAT S710.40 Healthnet HIMQ

$818.7¢ Healthnet PPD $ 51213.85 Healthnet PFC

Employer Pays $_297.25 Employee Pays § Total Mo. Premium

$3000 Kaiser Traditional %6000 Kaiser 7raditional
Annual Deductible 34000 Kaiser Deductable 33000 Kaiser Deductsble
Employes 3 esinet g Fomity 3 Hemtc, g
51000 Heatthnet PFO 33000 Healthnet PPO
Coverage [+

A Hospital Care (In Patient __X Qut Patient __X }

X ¥-Ray and Laboratory

X Surgery

X Office Visits

£ Pharmacy

X Maternity

A Mental Health/Chemical Dependency. In Patient
X Mental Health/Chemical Dependency, Out Patient

Dental Insurance:
Employer Pays $_9.74 Employee Pays §_3 24HMO/$45 57PPO Total Mo. Premium $_12 98HMO/65 31PPO

Life Insurance:
Employer Pays §_1.75_ Employee Pays $_0_Total Mo. Premium $_1.75

Vacation:

umber of Days __10 and

Any increase after __4 years of employment, number of days or hours 15
Sick

Leave:

Mumber of Days ___3 and

Any increase after __0 years of employment, number of days or hours 0
Holidays:

Number of Days __ 14 per year

Retirement:

Employer Pays §__ 0 Employee Pays §__ 0 Total Premium $__0

SSI Appeals Representation Services Contract
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Exhibit C

EMPLOYEE BENEFITS

Medical Insurance/Health Plan: £111.81 Kaiser Traditional
§76.25 Kaiser Deductable

$188.3% Healthnet
SmartCare
%413.15 Heakhnet HMO

Employer Pays $_297.25 Employese Pays &

. 33000 Keiser Traditional
Annual Deductible 34000 Kaiser Deductable

S0 Healthnet SmartCare :
Employee g4 Heatthnet HIO Family

31000 Healthnet PPO

Coverage (V)

X-Ray and Laboratory

Surgery

Office Visits

Pharmacy

Maternity

Mental Health/Chemical Dependency, In Patient
Mental Health/Chemical Dependency, Out Patient

P T G b i L e

Dental Insurance:

$405.05 Kaiser Traditional
§372.50 Kaizer Deductatle
348564 Healthnet
SmartCare

$716.40 Healthnet HIAO

$518.70 Healthnet PPO Total Mo. Premium § $1213.95 Healthnet PPO

£8004 Kaiser Traditienal
%2000 Kaizer Deductable
S0 Healthnet SmartCare
%0 Healthnet HIAO

£30C¢0 Healthnet PRO

Hospital Care (In Patient _X Out Patient __X

Employer Pays $_8.74_ Employee Pays §_3.24HMO/545 57PPO Total Mo. Premium $_12 98HIM0/55.31PPO

Life Insurance:
Employer Pays §_1.75_ Employee Pays $_0_Total io. Premium §_1.75

15

Vacation:

Number of Days __10 and

Any increase after __ 4 years of employment. number of days or hours
Sick

Leave:

Mumber of Days __ 3 and

Any increase after __0 years of employment, number of days or hours
Holidays:

Number of Days __14 per year

Retirement:

Emgployer Pays §__0 Employee Pays $___0 Total Premium $__0
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Exhibit E
CONTRACTOR'’S EEO CERTIFICATION

Health Advocates, LLC
Company Name

21540 Plummer Street, Suite B, Chatsworth, CA 91311
Address

68-0587145
Internal Revenue Service Employer Identification Number

GENERAL
In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and will

be treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex

and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Proposer has written policy statement prohibiting

discrimination in all phases of employment. (X) ( )
2. Proposer periodically conducts a self-analysis or

utilization analysis of its work force. (X) ( )
3. Proposer has a system for determining if its employment

practices are discriminatory against protected groups. (X) ( )
4. When problem areas are identified in employment practices,

Proposer has a system for taking reasonable corrective

action to include establishment of goal and/or timetables. (X) ( )
%W © 7 // 3 / UA| 5‘
Signature Date

Al Leibovic, President
Name and Title of Signer (please print)

SSI Appeals Representation Services Contract Page 17&
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Exhibit F
COUNTY’S ADMINISTRATION
CONTRACT NO.
COUNTY CONTRACT DIRECTOR:

Name: _ Alfred Becerra

Title: Director

Address: 12900 Crossroads Parkway South, 2nd Floor, City of Industry, CA 91746
Telephone: __ (562) 908-4451 Facsimile: (562) 908-0590

E-Mail Address: AlfredBecerra@dpss.lacounty.gov

SUPERVISING COUNTY CONTRACT ADMINISTRATOR:

Name: Pamela Blanton

Title: ASM Il

Address: 12900 Crossroads Parkway South, 2nd Floor, City of Industry, CA 91746
Telephone: (562) 908-3546 Facsimile:__ (562) 908-0590

E-Mail Address: PamelaBlanton@dpss.lacounty.gov

COUNTY CONTRACT ADMINISTRATOR (MONITORING):

Name: Leida Untoria

Title: ASM |

Address: 12900 Crossroads Parkway South, 2nd Floor, City of Industry, CA 91746
Telephone: __ (562) 908-3051 Facsimile: ___(562) 908-0590

E-Mail Address: LeidaUntoria@dpss.lacounty.qov

COUNTY CONTRACT ADMINISTRATOR (INVOICING):

Name: MyHanh Duong

Title: ASM |

Address: 12900 Crossroads Parkway South, 2nd Floor, City of Industry, CA 91746
Telephone: (562) 908-3562 Facsimile: (562) 908-0590

E-Mail Address: MyvhanhDuong@dpss.lacounty.gov
COUNTY CONTRACT PROGRAM MANAGER

Name: Shawn Amiel

Title: HSA |

Address: 12820 Crossorads Parkway South, City of Industry, Ca 91746
Telephone: (562) 908-6857 Facsimile:

E-Mail Address: ShawnAmiel@dpss.lacounty.gov
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Exhibit G
CONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME: Health Advocates, LLC
CONTRACT NO:

CONTRACTOR’S CONTRACT MANAGER:

Name: Al Leibovic

Title: President

Address: 21540 Plummer Street, Suite B, Chatsworth, CA 91311
Telephone: (818) 995-9500 Facsimile: (818) 995-9599

E-Mail Address: Al@healthadvocates.com

ALTERNATE CONTRACTOR’S CONTRACT MANAGER:

Name: Steve Levine

Title: (0{0]6)]

Address: 21540 Plummer Street, Suite B, Chatsworth, CA 91311
Telephone: (818) 995-9500 Facsimile: (818) 995-9599

E-Mail Address: Stevel @healthadvocates.com

CONTRACTOR’S AUTHORIZED OFFICIAL(S):

Name: Avi Leibovic

Title: i r ral Benefi n r

Address: 21540 Plummer Street, Suite B, Chatsworth, CA 91131
Telephone: (818) 995-9500 Facsimile: (818) 995-9599

E-Mail Address: AviL@L eibovicLawGroup.com

Notices to Contractor shall be sent to the following:

Name: Contract Administrator

Title: Contract Administrator

Address: 21540 Plummer Street, Suite B, Chatsworth, CA 91311
Telephone: (818) 995-9500 Facsimile: (818) 995-9599

E-Mail Address: Stevel @healthadvocates.com
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Exhibit |
Page 1 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-
time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are
reducing or even eliminating compensation to employees who serve on juries. This creates a potential
financial hardship for employees who do not receive their pay when called to jury service, and those
employees often seek to be excused from having to serve. Although changes in the court rules make it more
difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue to be excused on
this basis, especially from longer trials. This reduces the number of potential jurors and increases the burden
on those employers, such as the county of Los Angeles, who pay their permanent, full-time employees while
on juror duty. For these reasons, the county of Los Angeles has determined that it is appropriate to require
that the businesses with which the county contracts possess reasonable jury service policies. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A “Contractor” means a person, partnership, corporation or other entity which has a contract with the
county or a subcontract with a county contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws
of California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the

county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the
use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
Section 4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
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Exhibit |
Page 2 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief
administrative officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full
time.

E. “County” means the county of Los Angeles or any public entities for which the board of
supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This
chapter shall also apply to contractors with existing contracts which are extended into option years that
commence after July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy
may provide that employees deposit any fees received for such jury service with the contractor or that the
contractor deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1
(part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter and shall issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county

that it has and adheres to a policy consistent with this chapter or will have and adhere to such a
policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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Exhibit |

Page 3 of 3
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE
2.203.070. Exceptions.
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the contract period; and,
2. Has annual gross revenues in the preceding twelve months which, if added to the annual

amount of the contract awarded, are less than $500,000; and,
3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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Exhibit J

S d][e {)/ Surrendered

Baby Law

T TP R ‘4‘.?\.
. 2

Babies can be safely surrendered
to staff at any hospital or fire station in Los Angeles County

No shame. No blame. No names,

In Los Angeles County: 1-877-BABY SAFE  1-877-222-9723
www.babysafela.org w
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Surrendered
Baby Law

What is the Safely
Surrendered Baby Law?

Every baby deserves a chance for a healthy
life. If someone you know is considering
abandoning a baby, let her know there are
other options. For thiee days (72 hours)
after bireh, a baby can be survendered to
staff at any hospital or fire station in

Los Angeles County.

A bzzbﬁ story

Exhibit J

In Los Angeles County: 1-877-BABY SAFE ¢ 1-877-222-9723

How does it work?

A distresscd parent who is unable or
unwilling to carc for a baby can lcgally.
confidentially, and safely surrender a
baby within threc days (72 hours) of
birth. The baby must be handed to an
employee at a hospital or fire station in
Los Angeles County. As long as the
baby shows no sign of abusc or neglect,
no namec or other information is
required. In case the parent changes his
or her mind act a later date and wants the
baby back. staff will use bracclets o help
conncct them to cach other. Onc
bracelet will be placed on the baby, and
a matching bracelet will be given to the

pamm or Olhtr surr:ndcring adu|t.

What if a parent wants

the baby back?

Parents who change their minds can
begin the process of reclaiming their
baby within 14 days. These parents
should call the Los Angeles County
Decpartment of Children and Family
Services at 1-800-540-4000.

Can only a parent

bring in the baby?

No. While in most cases a parent will
bring in che baby, the Law allows other
people to bring in the baby if they have
lawful custody.

Does the parent or surrendering
adult have to call betore
bringing in the baby?

No. A parcnt or surrendering adult can
bring in a baby anytime, 24 hours a day,
7 days a weck, as long as the parent or
surrendering adult surrenders the baby
to someone who works at the hospial

or firc station.

Farly in the morning on April 9, 2005, a healthy baby boy was safely surenderod to nurses at Harbor-
UCLA Mcdical Center. The woman who brought the baby to the hospital identified hersclf as the baby's aunt

and stated the baby'’s mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a
bracelct with a number matching the anklet placed on the baby; this would provide some identification in the event the
mother changed her mind about surrendering the baby and wishcd to reclaim the baby in the 14-day period allowed by the

Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in
the stamped return envelope provided. The baby was cxamined by medical staff and pronounced healthy and full-term. He was placed

with a loving family that had been approved to adopt him by the Department of Children and Family Scrvices.

www.babysafela.org

Does the parent or surrendering
adult have to tell anything to
the people taking the baby?

Ne. However, hospim] or firc station
personncl will ask the surrendering party
to fill out a questionnaire designed to
gather important medical history
information, which is very uscful in
caring for the baby. The questionnaire
includes a stamped return envelope and

can be sent in ar a later time.

What happens to the baby?

The baby will be examined and given
medical treatment. Upon release from
the hospital, social workers immediacely
place the baby in a safc and loving home
and begin the adoprion process.

What happens to the parent
or surrendering adult?

Once the parent or surrcndering
adult surrenders the baby to hon‘pital
or FlI'C Sla[iOl‘l PCI‘SOnI"ICI, thcy may

leave at any time.

Why is California doing this?
The purposc of the Safely Surrendered
Baby Law is to protect babics from
being abandoned, hure or killed by cheir
parents. You may have heard tragic
stories of babies Icft in dumpsters or
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnancics, fearful of what would
happen if their familics found out.
Because they were afraid and had no
one or nowhere to turn for help, they
abandoned their babics. Abandoning a
baby is illegal and places the baby in
extreme danger. ‘Too often, it results in
the baby's death. The Safely
Surrendered Baby Law prevens this

tragedy from cver happening again in
California.
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Exhibit J

L@J/ Jk Entrega de Bebes

Sin Pelz’gr_o

tamat

Los recién nacidos pueden ser entregados en forma segura al personal
de cualguier hospital o cuartel de bomberos del Condado de Los z'fngeks

Sin pena. Sin culpa. Sin nombres.

En el Condado de Los M'i-m-lm SAFE « 1-877-222-9723
wrys.habysafela. org
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Ley de Entrega de Bebés

Sin Peligro

¢Qué es la Ley de Entrega de
Bebés sin Peligro?

Cada recién nacido se merece la oportunidad
de tener una vida saludable. Si alguien que
usted conoce estd pensando en abandonar a un
recién nacido, informele que tiene otras
opciones. Hasta tres dias (72 horas) después del
nacimiento, se pue{le entregar un recién nacido
al personal de cualguier hospital o cuartel de

bomberos del condado de Los Angeles.

Historia de un bebé

Exhibit J

En el Condado de Los Angeles: 1-877-BABY SAFE ¢ 1-877-222-9723

¢Gomo funciona?

Fl padre/madre con dificultades que no
pucda o no quicra cuidar de su recién
nacido puede entregarlo en forma legal,
confidencial y scgura dentro de los tres dias
(72 horas) del nacimiento. El bebé debe ser
cntregado a un empleado de cualquicr
hospital o cuartel de bomberos del Condado
de Los Angeles. Sicmpre que el bebé no
presente signos de abuso o ncgligtncia, no
scrd necesario suministrar nombres ni
informacion alguna, Si ¢l padre/madre
cambia de opinién postcriormente y desea
recuperar a su bebé, los trabajadores
utilizardn braralctes para poder vincularlos.
El beb¢ llevard un brazalete y
padre/madre o cf adulto que lo entreguc
recibird un brazalete igual.

;Qué pasa si el padre/madre
desea recuperar a su bebé?

Los padres que cambicn de opinion
pucden comenzar cl proceso de reclamar a
su recién nacido dentro de los 14 dias.
Estos padres deberdn llamar al
Departamento de Servicios para Nifios y
Familias (Department of Children and
Family Services) del Condado de Los
Angeles al 1-800-540-4000.

¢Solo los padres podran llevar
al recién nacido?

No. Si bien en la mayoria dc los casos
son los padres los que llevan al beb, la
ley permitc que otras personas lo hagan
si tienen custodia legal,

¢Los padres o el adulto que
entrega al bebé deben llamar
antes de llevar al behé?

No. El padre/madre o adulto pucde Hevar
al bebé en cualquicr momento, las 24
horas del dia, los 7 dias de la semana,
sicmpre y cuando cntregucn a su bebé a un
cmpleado del hospital o cuartel de
bomberos.

A la mafiana temprano dcl dia 9 de abril de 2005, sc entregd un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center. La muijer que llev el recién nacido al hospical se dio a conocer como la tia del
bebé, y dijo que la madre Ie habfa pedido que llevara al bebé al hospital en su nombre.  Le entregaron a la da un

brazakete con un nimero que coincidia con la pulscra del bebé; esto scrvirfa como identificacién en caso de que la madre
cambiara de opinién con respecto a la entrega del bebé y decidiera recuperarlo dentro del perfodo de 14 dias que permite esta
ly. También le dieron a la tia un cucstionarie médico, y ella dijo que la made lo llenarfa y lo enviarfa de vuclea dentro del sobre con
franqueo pagado que I habfan dado. El personal médico examiné al bebé y sc determiné que cstaba saludable y a término. El bebé fue
ubicado con una bucna familia que ya habta sido aprobada para adoptardo por €l Departamento de Scrvicios para Nifios y Familias.

www.babysafela.org

¢Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al bebé?
No. Sin embargo, ¢l personal del hospital o
cuartel de bomberos le pedird a la persona
que entregue al bebé que Ylenc un
cuestionario con la finalidad de recabar
anlc(cd(nlcs n]édicﬂs imPOrmn[Cs, qu:
resultan de gran utilidad para cuidar bien
del bebé. El cuestionaria incluye un sobre
con e scllo postal pagado para enviarlo cn

otro momento.

¢ Qué pasara con el bebé?

El bebé scr cxaminado y Ie brindarin
atencién médica, Cuando le den ¢l alea del
hospital, los trabajadores sociales
inmediatamente ubicardn al bebé en un
hﬂgar churﬂ dDI‘IdC Cstarl' hicn a[cndidﬂ, ’V

sc comenzari cl proceso de adopcién.

¢;Qué pasara con el padre/madre
o adulto que entregue al bebé?
Una vez que los padres o adulto hayan
entrcgado al bebe al personal del hospital o
cuartel de bomberos, pueden irsc en
cualquicr momento.

¢ Por qué se esta haciendo esto
en California? ?

La finalidad de la Ley de Entrega de Bebés
sin Peligro cs proteger a los bebés para que
no scan abandonados, lastimados o
muertos por sus padres. Usted
probablemente haya escuchado historias
trigicas sobre bebés abandonados en
basureros o en bafios publicos. Los padres
de csos bebés probablemente hayan cstado
pasando por dificultades emocionales
graves. Las madres pucden haber ocultado
su cmbarazo, por temor a lo que pasarfa si
sus familias sc enteraran. Abandonaron 2
sus bebés porque tenian miedo y no tenian
nadic a quicn pedir ayuda. El abandono
de un recién nacido cs ilegal y poncaal bebé
en una situacién de peligro extremo. Muy
a menudo ¢l abandona provoca la mucrte
del bebé. La Ley de Entrega de Bebés sin

Peligro impide que vuclva a suceder esta

tragedia en Califomia.
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Exhibit K

INTENTIONALLY OMITTED
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Exhibit L

CHARITABLE CONTRIBUTIONS CERTIFICATION

Health Advocates, LLC
Company Name

21540 Plummer Street, Suite B, Chatsworth, CA 91311
Address

68-0587145
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

X Proposer or Contractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s Supervision
of Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the
California State Attorney General's Registry of Charitable Trusts when filed.

OR

[0 Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

%W/\/ o07[13)20(¥

Signature Date

Al Leibovic, President
Name and Title of Signer (please print)
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Exhibit M

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Health Advocates, LLC Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent
contractors (Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole
responsibility. Contraclor understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of

salary and any and all other benefits payabie by virtue of Contractor's Staffs performance of work under the above-referenced
contract.

Contractor understands and agrees that Contractbor’s Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees
that Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement
between any person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contracior's Staff may be involved with work pertaining to services provided by the County of Los Angeles
and, if so, Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or
entities receiving services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary
information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation to
protect all such confidential data and information in its possession, especially data and information conceming health, criminal,
and welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County work, the
County must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such data and information.
Consequently, Contractor must sign this Confidentiality Agreement as a condition of work to be provided by Contractors Staff
forthe County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contractor and the County of
Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release of any data or information
received to County's Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs,
formats, documentation, Contractor proprietary information and all other original materials produced, created, or provided to
Contractor and Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect
these confidential materials against disclosure to other than Contractor or County employees who have a need to know the
information. Contractor and Contracior's Staff agree that if proprietary information supplied by other County vendors is
provided to me during this employment, Contractor and Contractor's Staff shall keep such information confidential.

Contractor and Contracior's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff
and/or by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff
to civil and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: m 2 NN paTE: 62 1 (3 0/

PRINTED NAME: Al Leibovic

POSITION: President
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Exhibit M1

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

COUNIRAL TR BN L Y A e e —,—,—,, , —,™,, — —, — ———

(Note: Contractor shall ensure that this certification is executed and kept on file at site and must be provided to the
County upon request. Work by the employee cannot begin on the Contract until this document is executed. )

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of
work under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or
benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the County of
Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction
of the County, any and all such investigations. 1 understand and agree that my failure to pass, to the satisfaction of the
County, any such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may
also have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The
County has a legal obligation to protect all such confidential data and information in its possession, especially data and
information conceming health, criminal, and welfare recipient records. | understand that if | am involved in County work, the
County must ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand that |
must sign this agreement as a condition of my work to be provided by my employer for the County. | have read this
agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all
requests for the release of any data or information received by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than my employer or County employees
who have a need to know the information. | agree that if proprietary information supplied by other County vendors is provided
to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of
whom | become aware. | agree to return all confidential materials to my immediate supervisor upon completion of this contract
or termination of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: / /
PRINTED NAME:

POSITION:
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Exhibit M2

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

COUNIRAL TR NN L A e  , —,—, ,—,—,— —, ™  — — —— —  — ———

(Note: Contractor shall ensure that this certification is executed and kept on file at site and must be provided to the
County upon request. Work by the employee cannot begin on the Contract until this document is executed.)

Contractor Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality
Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced
contract. | understand and agree that | must rely exclusively upon the Contractor referenced above for payment of salary and
any and all other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced
contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of
work under the above-referenced contract. | understand and agree that | do not have and will not acquire any rights or
benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the County of
Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction
of the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the
County, any such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may
also have access 1o proprietary information supplied by other vendors doing business with the County of Los Angeles. The
County has a legal obligation to protect all such confidential data and information in its possession, especially data and
information conceming health, criminal, and welfare recipient records. | understand that if | am involved in County work, the
County must ensure that I, too, will protect the confidentiality of such data and information. Consequently, | understand that |
must sign this agreement as a condition of my work to be provided by the above-referenced Contractor for the County. | have
read this agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles. |
agree to forward all requests for the release of any data or information received by me to the above-referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information, and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the above-referenced Contractor or
County employees who have a need to know the information. | agree that if proprietary information supplied by other County
vendors is provided to me, | shall keep such information confidential.

| agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other
person of whom | become aware. | agree to return all confidential materials to the above-referenced Contractor upon
completion of this contract or termination of my services hereunder, whichever occurs first.

SIGNATURE: DATE: / /
PRINTED NAME:

POSITION:
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Exhibit N
Title 2 ADMINISTRATION
Chapter 2.206
DEFAULTED PROPERTY TAX REDUCTION PROGRAM
Page 1 of 4

2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability.

2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.

2.206.070 Enforcement and remedies.

2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result of
taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of Supervisors
establishes the goal of ensuring that individuals and businesses that benefit financially
from contracts with the County fulfill their property tax obligation. (Ord. No. 2009-0026 § 1
(part), 2009.)

2.206.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor’” shall mean any person, firm, corporation, partnership, or combination
thereof, which submits a bid or proposal or enters into a contract or agreement with the
County.

B. “County” shall mean the county of Los Angeles or any public entities for which the
Board of Supervisors is the governing body.

C. “County Property Taxes” shall mean any property tax obligation on the County's
secured or unsecured roll: except for tax obligations on the secured roll with respect to
property held by a Contractor in a trust or fiduciary capacity or otherwise not
beneficially owned by the Contractor.

D. “Department” shall mean the County department, entity, or organization responsible for
the solicitation and/or administration of the contract.

E. “Default’ shall mean any property tax obligation on the secured roll that has been
deemed defaulted by operation of law pursuant to California Revenue and Taxation
Code section 3436; or any property tax obligation on the unsecured roll that remains
unpaid on the applicable delinquency date pursuant to California Revenue and
Taxation Code section 2922; except for any property tax obligation dispute pending
before the Assessment Appeals Board.

F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and
services.

G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of
Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)
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Exhibit N
Title 2 ADMINISTRATION
Chapter 2.206
DEFAULTED PROPERTY TAX REDUCTION PROGRAM
Page 2 of 4

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date of the
ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at all
times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this chapter
may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this chapter
may constitute a material breach of an existing contract, and failure to cure the breach
within 10 days of notice by the County by paying the outstanding County Property Tax
or making payments in a manner agreed to and approved by the Treasurer-Tax
Collector, may subject the contract to suspension and/or termination. (Ord. No. 2009-
0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter.
The Treasurer-Tax Collector shall, with the assistance of the Chief Executive Officer,
Director of Internal Services, and County Counsel, issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may
provide for the delegation of functions to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or proposal to
the County, or entering into any new contract, or renewal, extension or amendment of
an existing contract with the County, that it is in compliance with this chapter is not in
Default on any County Property Taxes or is current in payments due under any
approved payment arrangement. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.
A. This chapter shall not apply to the following contracts:
1. Chief Executive Office delegated authority agreements under $50,000;

2 A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor;

SS| Appeals Representation Services Contract Page 193
September 2015



Exhibit N
Title 2 ADMINISTRATION
Chapter 2.206
DEFAULTED PROPERTY TAX REDUCTION PROGRAM
Page 3 of 4

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related programs,
including but not limited to voucher programs, foster care, or other social programs
that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was certified at
the time the master agreement was entered into and at any subsequent renewal,
extension and/or amendment to the master agreement.

6. Purchase orders issued by Internal Services Department under $100,000 that is not
the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies for and
by the National Association of Counties, U.S. Communities Government Purchasing
Alliance, or any similar related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision;

10.A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.6.0 or a successor provision,

11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy
and Procedures Manual, section P-2810 or a successor provision;

12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision, or

13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual section P-0900 or a successor provision;

14. Other contracts for mission critical goods and/or services where the Board of
Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California. (Ord. No. 2009-
0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance with this
chapter shall be under penalty of perjury.
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Exhibit N
Title 2 ADMINISTRATION
Chapter 2.206
DEFAULTED PROPERTY TAX REDUCTION PROGRAM
Page 4 of 4

B. No Contractor shall willfully and knowingly make a false statement certifying compliance
with this chapter for the purpose of obtaining or retaining a County contract.

C. For Contractor's violation of any provision of this chapter, the County department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the contract; and/or,
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified pursuant to
Section 2.206.060.A.14 of this chapter or payment deferral as provided pursuant to
the California Revenue and Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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Exhibit O
CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name: Health Advocates, LLC

Company Address: 21540 Plummer Street, Suite B

City: Chatsworth State: CA Zip Code: 91311
Telephone Number (818) 995-9500 Email address: Al@healthadvocates.com
Solicitation/Contract For Services:

The Proposer/Bidder/Contractor certifies that:

X

It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the
Proposer/Bidder/Contractor is not in default, as that term is defined in Los Angeles
County Code Section 2.206.020.E, on any Los Angeles County property tax
obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted
Property Tax Reduction Program during the term of any awarded contract.

-OR -

| am exempt from the County of Los Angeles Defaulted Property Tax Reduction

Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:

| declare under penalty of perjury under the laws of the State of California that the information stated above
is true and correct.

Print Name: Al Leibovic Title: President

A i
Signature: W/ W/—\ Date: © 7/]2) /9-9 (s

Date:
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Exhibit P

IRS NOTICE 1015

Latest version is available from IRS website at
http://www.irs.gov/pub/irs-pdf/n1015.pdf

Department of the Treasury
Internal Revenue Service
Notice 1015

{Rev. December 2014)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during
the year and from whom you did not withhold income tax. However, you
do not have to notify any employaa who claimed exemption from
withholding on Form W-4, Employee's Withholding Allowance Certificate.
Note. You are encouraged to notify each employee whose wages for
2014 are lass than $52,427 that ha or she may be eligible for the EIC.

How and When Must | Notify My Employees?

You miust give the employee one of the following:

« The IRS Form W-2, Wage and Tax Statement. which has the required
information about the EIC on the back of Copy B.

« A substitute Form W-2 with the sama EIC information on the back of
the employee’s copy that is on Copy B of the IRS Form W-2.

« Notice 797, Possible Federal Tax Refund Due to the Eamed Income
Credit {EIC).

« Your written statement with the sama wording as Notice 797.

If you are required to give Form W-2 and do so on time. no further
notice is necessary if the Form W-2 has the required information abeut
the EIC on the back of the employee's copy. If a substitute Form W-2 is
given an time but does not have the required information, you must

notify the employae within 1 week of the date the substitute Form W-2is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 707 or your written statement by the date Form W-2 s
raquired to be given. If Form W-2 is not required. you must nofify the
amployee by February 9, 2015.

You must hand the notice directly to the employse or send it by
first-class mail to the employee’s last known address. You will not meet
the notification raquirements by posting Notice 797 on an empioyes
bulletin board or sending it through office mail. However, you may want
1o post the notice ta help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The hasic requirements ara coverad in Notice 797. For more datailed

infamnation, the employee neads to see Pub, 596, Eamed Income Cradit
{EIC), or the instructions for Form 1040, 10404, or 1040EZ

How Do My Employees Claim the EIC?

Eligible amployees claim the EIC on their 2014 tax return. Even
employees who have no tax withheld from their pay or owe no lax can
claim the EIC and get a refund, but they must fila a tax return to de so.
For example, if an employee has no tax withheld in 2014 and owes no
tax but s eligible for a cradit of $800, he or she must fils a 2014 tax
return to get the $800 refund.

Notice 1015 (Rew. 12-2014)
Cat. No. 20699
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Exhibit Q

CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject
any proposals submitted by, the persons or entities specified below, unless the Board of Supervisors
finds that special circumstances exist which justify the approval of such contract:

i

Employees of the County or of public agencies for which the Board of Supervisors is the
governing body;,

Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

Persons who, within the immediately preceding 12 months, came within the provisions of
number 1, and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

Profit-making firms or businesses in which the former employees, described in number 3, serve
as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by
an assurance by the submitting department, district or agency that the provisions of this section have
not been violated.

Al Leibovic

Proposer Name

President

Official's Signature N

Cert. of No Conflict of Interest
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Exhibit R

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE
CERTIFICATION

The Proposer certifies that:

1) it is familiar with the terms of the County of Los Angeles Lobbyist
Ordinance, Los Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Proposer organization have and will
comply with it during the proposal process; and

3) it is not on the County’s Executive Office’s List of Terminated Registered
Lobbyists.

Signature: W \DZQ/(_/L/—\
b= N

Date: 07/!3/9\0/5
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Exhibit S
Page 1 of 2
CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIERED
COVERED TRANSACTIONS (45 C.F.R. PART 76)

Instructions for Certification Regarding Debarment, Suspension, Ineligibility and Voluntary

Exclusion -- Lower Tier Covered Transactions (45 C.F.R. Part 76)

1.

This certification is a material representation of fact upon which reliance was placed
when this transaction was entered into. If it is later determined that Proposer knowingly
rendered an erroneous certification, in addition to other remedies available to the Federal
Government, the department or agency with which this transaction originated may
pursue available remedies, including suspension and/or debarment.

Proposer shall provide immediate written notice to the person to whom this proposal is
submitted if at any time Proposer learns that its certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.

The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier
covered transaction,” “Participant,” “person,” “primary covered transaction, “principal,”
“proposal,” and “voluntarily excluded,” as used in this certification, have the meaning set
out in the Definitions and Coverage sections of rules implementing Executive Order
12549. You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

Proposer agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is proposed for debarment under 48 CFR part 9, subpart
9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation
in this covered transaction, unless authorized by the department or agency with which
this transaction originated.

Proposer further agrees by submitting this proposal that it will include the provision
entitled Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion --Lower Tier Covered Transaction (45 C.F.R. Part 76),” as set forth in the text
of the Sample Agreement attached to the Request for Proposals, without modification, in
all lower tier covered transactions and in all solicitations for lower tier covered
transactions.

Proposer acknowledges that a Participant in a covered transaction may rely upon a
certification of a prospective Participant in a lower tier covered transaction that itis not
proposed for debarment under 48 C.F.R. part 9, subpart 9.4, debarred, suspended,
ineligible, or voluntarily excluded from covered transaction, unless it knows that the
certification is erroneous.
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Proposer acknowledges that a Participant may decide the methods and frequency by which
it determines the eligibility of its principals. Proposer acknowledges that each Participant
may, but is not required to; check the List of Parties Excluded from Federal Procurement
and Non-procurement Programs.

7.

Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the required certification.  The
knowledge and information of a Participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

Expert for transactions authorized under paragraph 4 of these instructions, if a
Participant in a covered transaction knowingly enters into a lower tier covered
transaction with a person who is proposed for debarment under 48 CFR part 9, subpart
9.4, suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

Where Proposer and/or its subcontractor/Subcontractor(s) is or are unable to certify to
any of the statements in this Certification, Proposer shall attach a written explanation to
its proposal in lieu of submitting this Certification. Proposer’'s written explanation shall
describe the specific circumstances concerning the inability to certify. It further shall
identify any owner, officer, partner, director, or other principal of the Proposer and/.or
subcontractor/Subcontractor who is currently suspended, debarred, ineligible, or
excluded from securing federally funded contracts. The written explanation shall provide
that person’s or those persons’ job description(s) and function(s) as they relate to the
agreement which is being solicited by this Request for Proposals.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower

Tier Covered transactions (45 C.F.R. Part 76)

Proposer hereby certifies that neither it nor any of its owners, officers, partners, directors,
other principals or subcontractor/Subcontractors is currently debarred, suspended, proposed
for debarment, declared ineligible or excluded from securing federally funded contracts by
any federal department or agency.

97 /13/391S

Dated Signature of Authorized Representative

President
Title of Authorized Representative

Al Leibovic
Printed Name of Authorized Representative
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Chapter 2.201 LIVING WAGE PROGRAM

2.201.010 Findings.

2.201.020 Definitions.

2.201.030 Prospective effect.

2.201.040 Payment of living wage.
2.201.050 Other provisions.

2.201.060 Employer retaliation prohibited.
2.201.070 Employee retention rights.
2.201.080 Enforcement and remedies.
2.201.090 Exceptions.

2.201.100 Severability.

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of
social and health services within the county, especially to persons who are compelled to turn
to the county for such services. Employers’ failure to pay a living wage to their employees
causes them to use such services thereby placing an additional burden on the county of Los
Angeles. (Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.020 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. “County” includes the county of Los Angeles, any county officer or body, any county
department head, and any county employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. “Employee” means any individual who is an employee of an employer under the laws
of California, and who is providing full time services to an employer, some or all of
which are provided to the county of Los Angeles under a Proposition A contract, or
under a cafeteria services contract at a county of Los Angeles owned or leased facility.

C. ‘“Employer’ means:
1. An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under
Section 44.7 of the Charter of the county of Los Angeles, and is not listed as
an excluded contract in Section 2.121.250 B of the Los Angeles County Code,
referred to in this chapter as a “Proposition A contract,” or
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b. For cafeteria services, referred to in this chapter as a “cafeteria services
contract,” and

c.  Who has received or will receive an aggregate sum of $25,000.00 or more in
any 12 month period under one or more Proposition A contracts and/or one or
more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined in
subsection C1 and who employs employees to provide services under the
employer’s contract with the county.

D. “Full time’ means a minimum 40 hours worked per week, or a lesser number of hours,
if the lesser number is a recognized industry standard and is approved as such by the
chief administrative officer, but in no event less than 35 hours worked per week.

E. “Proposition A contract’ means a contract governed by Title 2, Section 2.121.250 et
seq. of this code, entitled Contracting with Private Business. (Ord. 2007-0011 § 2,
2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts
and their amendments the terms of which commence three months or more after the
effective date of this chapter.* It shall not be applicable to Proposition A contracts or
cafeteria services contracts or their amendments in effect before this chapter becomes
applicable. (Ord. 99-0048 § 1 (part), 1999.)

* Editor's note: Ordinance 99-0048, which enacted Ch. 2.201, is effective on July 22, 1999.
2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the county
of no less than the hourly rates set under this chapter. The rates shall be $9.64 per
hour with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a
cafeteria services contract. Proof of the provision of such benefits must be submitted to
the county for evaluation during the procurement process to qualify for the lower living
wage rate in subsection A of this section.
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The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section, above for future contracts. Any adjustments to the
living wage rate specified in subsections A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after
the effective date of the ordinance that adjusts the living wage rate. (Ord. 2007-0011 §
3, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.050 Other provisions.

A

Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing efficiency or the county requirements of an individual job.

Neutrality in Labor Relations. An employer shall not use any consideration received
under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

Administration. The Chief Executive Officer and the internal services department shall
be responsible for the administration of this chapter. The Chief Executive Officer and
the internal services department may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The Chief Executive Officer in
conjunction with the internal services department shall issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may
provide for the delegation of functions to other county departments.

Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the
hours worked, wages paid, and amounts the employer paid for health benefits, and
provide other information deemed relevant to the enforcement of this chapter by the
county. Such reports shall be made at the times and in the manner set forth in
instructions issued by the Chief Executive Officer in conjunction with the Internal
Services Department. The Internal Services Department in conjunction with the Chief
Executive Officer shall report annually to the board of supervisors on contractor
compliance with the provisions of this chapter.
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E Contractor Standards. An employer shall demonstrate during the procurement process
and for the duration of a Proposition A contract or a cafeteria services contract a
history of business stability, integrity in employee relations, and the financial ability to
pay a living wage. (Ord. 2011-0066 § 3, 2011: Ord. 99-0048 § 1 (part), 1999.)

2.201.060 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of
any contract benefit, or any statutory benefit to any employee, person, or other entity, who
has reported a violation of this chapter to the board of supervisors or to one or more of their
offices, to the county chief administrative officer, or to the county auditor controller, or to the
county department administering the Proposition A contract or cafeteria services contract.
(Ord. 99-0048 § 1 (part), 1999.)

2.201.070 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in
this section.

A. A “retention employee” is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2 Who has been employed by an employer under a predecessor Proposition A contract
or a predecessor cafeteria services contract for at least six months prior to the date of
a new contract; and

3 Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:
1 Has been convicted of a crime related to the job or his or her job performance; or
2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer
may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ord. 99-0048 § 1 (part), 1999.)
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2.201.080 Enforcement and remedies.
For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages
caused by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief administrative officer:

1. Assess liquidated damages as provided in the contract; and/or
2 Recommend to the board of supervisors the termination of the contract, and/or

3 Recommend to the board of supervisors that an employer be barred from award of
future county contracts for a period of time consistent with the seriousness of the
employer’s violation of this chapter, in accordance with Section 2.202.040 of this code.
(Ord. 2007-0011 § 4, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation
qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a business
entity organized for profit, including but not limited to any individual, partnership,
corporation, joint venture, association or cooperative, which entity:

1. 1s not an affiliate or subsidiary of a business dominant in its field of operation; and

2. Has 20 or fewer employees during the contract period, including full time and part
time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added to
the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross
revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.
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“Dominant in its field of operation” means having more than 20 employees, including full
time and part time employees, and more than $1,000,000.00 in annual gross
revenues or $2,500,000.00 in annual gross revenues if a technical or professional
service.

“affiliate or subsidiary of a business dominant in its field of operation” means a
business which is at least 20 percent owned by a business dominant in its field of
operation, or by partners, officers, directors, majority stockholders, or their equivalent,
of a business dominant in that field of operation. (Ord. 99-0055 § 1, 1999: Ord. 99-
0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. 99-0048 § 1 (part), 1999.)
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Exhibit V

+ 4 SIRER ¢ LIVING WAGE PROGRAM LABOR/PAYROLL/DEBARMENT
17 HISTORY ACKNOWLEDGEMENT AND STATEMENT OF
COMPLIANCE

L —
CAliro

If applicable, Firm must complete and submit a separate form (make photocopies of form) for
each instance of any of the following (check the applicable box below):

D An alleged claim, investigation or proceeding relating to an alleged Labor Law/Payroll
Violation for an incident occurring within the past three (3) years of the date of the proposal.

D A determination by a public entity within three (3) years of the date of the proposal that the
Firm committed a Labor Labor/Payroll Violation.

I:| A debarment by a public entity listed below within the past ten (10) years.

Print Name of Firm: Health Advocates, LLC Print Name of Owner: Al Leibovic
Print Address of Firm: 21540 Plummer Street, Suite B OwneWu&;{o—;}zed Signature:
ZEN
City, State, Zip Code: Chatsworth, CA 9131 Print Name ang-THig; President i
Public Entity Date of Incident:
Name:
Case Number/Date | Case Number: N/A Date Claim Opened:
Claim Opened:
Name: N/A

Name and Address | Street Address:
of Claimant:

City, State, Zip:

Description of
Work: (e.g., janitor)

‘ Description of

Allegation and/or

Violation:
’ Disposition of
Finding (attach

disposition letter):
(e.g., Liquidated

Damages, Penalties,
Debarment, etc.)

DAdditionaI Pages are attached for a total of pages.
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DEPARTMENT OF PUBLIC SOCIAL SERVICES -
SUPPLEMENTAL SECURITY INCOME APPEALS REPRESENTATION SERVICES

COMPARISON OF COUNTY'S ESTIMATED AVOIDABLE COST TO
CONTRACTING COSTS

September 1, 2015 through August 31, 2018

COUNTY COSTS

DIRECT COSTS
Salaries
Employee Benefits (EBS)
Overtime Cost
Total Salaries and EBs
Intrepreter Cost

Services & Supplies

Total Estimated Avoidable Cost

CONTRACTING COSTS

DIRECT COST
Contract Costs

Incremental Costs
Contract Monitoring/Reviewing

Total Contracting Costs (Direct plus Incremental)

Savings from Contracting (Avoidable Cost less Total Contracting Costs)

Percent of Savings

*

ENCLOSURE Il

$5,106,000
$2,649,000

$0

$7,755,000
$159,975

$805,621

$8,720,596

$5,546,250

$0

$5,546,250

Contract Monitoring costs are listed as $0 because the Department will incur the
same costs whether County Counsel or the Contractor perform these services.

$3,174,346
36.4%



