
This action is to award the contracts for landscape and grounds maintenance services for medians in 
the Montrose/Altadena unincorporated County areas; Road Maintenance District 141/241 in the 
unincorporated County areas of Florence/Firestone, Willowbrook, and East Rancho Dominguez; and 
Road Maintenance District 446 in the unincorporated County areas of South Whittier and West 
Whittier.

SUBJECT

February 03, 2015

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF THREE CONTRACTS FOR LANDSCAPE AND
GROUNDS MAINTENANCE SERVICES FOR MEDIANS IN THE

UNINCORPORATED COUNTY AREAS OF MONTROSE/ALTADENA,
ROAD MAINTENANCE DISTRICT 141/241, AND

ROAD MAINTENANCE DISTIRICT 446
(SUPERVISORIAL DISTRICTS 1, 2, 4, AND 5)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that these contracts are categorically exempt from the provisions of the California 
Environmental Quality Act.

2. Find that these services can be more economically performed by an independent contractor than 
by County of Los Angeles employees.

3. Award the contract Landscape and Grounds Maintenance Services for Montrose/Altadena to 
TruGreen Landcare in the annual sum of $52,690, and instruct the Mayor to execute the contract.  
This contract will commence on March 1, 2015, or upon the Board's approval, whichever occurs last, 
for a term of 1 year with four 1-year renewal options and a month-to-month extension up to 6 months 
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for a maximum potential contract term of 66 months with a potential maximum contract sum of 
$289,795.

4. Award the contract Landscape and Grounds Maintenance Services for Road Maintenance District 
141/241 to TruGreen Landcare in the annual sum of $163,133, and instruct the Mayor to execute the 
contract.  This contract will commence on March 1, 2015, or upon the Board's approval, whichever 
occurs last, for a term of 1 year with four 1-year renewal options and a month-to-month extension up 
to 6 months for a maximum potential contract term of 66 months with a potential maximum contract 
sum of $897,232.

5. Award the contract Landscape and Grounds Maintenance Services for Road Maintenance District 
446 to TruGreen Landcare in the annual sum of $126,530, and instruct the Mayor to execute the 
contract.  This contract will commence on March 1, 2015, or upon the Board's approval, whichever 
occurs last, for a term of 1 year with four 1-year renewal options and a month-to-month extension up 
to 6 months for a maximum potential contract term of 66 months with a potential maximum contract 
sum of $695,915.

6. Authorize the Director of Public Works or her designee to increase these contracts amount up to 
an additional 10 percent of the contracts' sum for the initial 1-year term and to annually increase the 
contracts amount up to an additional 10 percent of the annual contracts sums for renewal option 
years for unforeseen, additional work within the scope of the contract, if required.

7. Authorize the Director of Public Works or her designee to renew these contracts for each 
additional renewal option if, in the opinion of the Director of Public Works or her designee, TruGreen 
Landcare has successfully performed during the previous contract period and the services are still 
required; to approve and execute amendments to incorporate necessary changes within the scope of 
work; and to suspend work if, in the opinion of the Director of Public Works or her designee, it is in 
the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide landscape and grounds maintenance services 
for Montrose/Altadena medians, Road Maintenance District (RMD) 141/241 medians, and RMD 446 
medians in the unincorporated County areas.  The work to be performed includes the maintenance 
of turf, ground cover, shrubs, and trees; routine application of fertilizers and chemicals; maintenance 
of irrigation systems; removal of litter from walkways and landscaped areas; and maintenance of 
low-impact development systems.  The Department of Public Works has contracted for these 
services since 1994.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provisions of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), and Integrated Services Delivery (Goal 3).  The contractor who has the 
specialized expertise to provide these services accurately, efficiently, timely, and in a responsive and 
cost-effective manner will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

The Honorable Board of Supervisors
2/3/2015
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The annual contract sum for landscape and grounds maintenance for the Montrose/Altadena 
medians is $52,690 plus 10 percent of the annual contract sum for unforeseen, additional work within 
the scope of the contract.  This amount is based on the unit prices quoted by the contractor.

The annual contract sum for landscape and grounds maintenance for the RMD 141/241 medians is 
$163,133 plus 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract.  This amount is based on the unit prices quoted by the contractor.

The annual contract sum for landscape and grounds maintenance for the RMD 446 medians is 
$126,530 plus 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract.  This amount is based on the unit prices quoted by the contractor.

Funding for these services, including 10 percent additional funding for contingencies, is available in 
the First, Second, Fourth, and Fifth Supervisorial Districts' Road Construction Program in the Road 
Fund Fiscal Year 2014-15 Budget.  Funding for the renewal option years, including the 10 percent 
contingencies, will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor for the three contracts is TruGreen Landcare, located in Gardena, 
California.  The contracts will commence on March 1, 2015, or upon the Board's approval, whichever 
occurs last, for a period of 1 year.  With the Board's delegated authority, the Director of Public Works 
or her designee may renew the contracts for four 1-year renewal options and a month-to-month 
extension up to 6 months for a maximum potential contract term of 66 months.

These contracts have been executed by TruGreen Landcare and approved as to form by County 
Counsel (Enclosure A).  These recommended contracts were solicited on an open-competitive basis 
and is in accordance with applicable Federal, State, and County requirements.  The contractor is in 
compliance with the requirements of the Interim Chief Executive Officer and the Board.

The award of these contracts will not result in unauthorized disclosure of confidential information and 
will be in full compliance with Federal, State, and County regulations.  These contracts contain terms 
and conditions supporting the Board's ordinances, policies, and programs including, but not limited 
to:  the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board Policy 
No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered Baby 
Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles County 
Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit (Federal 
Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and Debarment, 
Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support Compliance 
Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax Reduction Program 
Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-directed clauses that 
provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

The Honorable Board of Supervisors
2/3/2015
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Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for 
these contracted services was submitted on September 16, 2014, to the appropriate union for 
review.  The union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on February 6, 2007, and to comply with the County's Living Wage reporting requirements. 
 The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to this proposed 
contract, as County employees can perform these contracted services.  The contract complies with 
all of the requirements of the Los Angeles County Code, Section 2.201.  The contractor will pay its 
full time employees the required minimum rates of $11.84 per hour without health benefits, or $9.64 
per hour with health benefits of $2.20 per hour, as specified in the LWO adopted by the Board, and 
will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.

This Proposition A contract does not allow cost-of-living adjustments for any option years.

ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality 
Act (CEQA).  These services are within a class of projects that has been determined not to have a 
significant effect on the environment in that they meet the criteria set forth in Section 15301 (h) of 
CEQA.

CONTRACTING PROCESS

On September 17, 2014, Public Works solicited proposals from 333 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in 
the Los Angeles Times.

On October 15, 2014, six proposals were received for the landscape and grounds maintenance 
services for Montrose/Altadena medians and five proposals were received for RMD 141/241 and 
RMD 446 medians.  The proposals were first reviewed to ensure they met the minimum 
requirements in the RFP.  Four proposals were disqualified in the Montrose/Altadena medians and 
three proposals were disqualified in the RMD 141/241 and RMD 446 medians for not meeting the 
minimum requirements of the RFP.  The remaining two proposals for the Montrose/Altadena, RMD 
141/241, and RMD 446 medians met the minimum requirements and were then evaluated by an 
evaluation committee consisting of Public Works staff.  The evaluation was based on criteria detailed 
in the RFP, which included price, experience, work plan, financial resources, references, and 
demonstrated controls over labor/payroll record keeping.  The committee utilized the informed 
averaging methodology for applicable criteria.  Based on this evaluation, it is recommended that this 
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contract be awarded to the highest-rated, apparent responsive, and responsible proposer.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.

GAIL FARBER

Director

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

Enclosures

The Honorable Board of Supervisors
2/3/2015
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ENCLOSURE q,~

BOARD EXECUTE

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

_►~

TRUGREEN LANDCARE

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES
FOR MONTROSE/ALTADENA (2014-PA035)
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BOgRD EXECUTE

AGREEMENT FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES

FOR MONTROSE/ALTADENA

THIS AGREEMENT, made and entered into this day of , 2015,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
TRUGREEN LANDCARE, a California general partnership (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on October 15, 2014, hereby agrees to provide services
as described in this Contract for Landscape and Grounds Maintenance Services
(2014-PA035).

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Performance Requirements Summary; Exhibit G, Service
Area Maps; Exhibit H, Landscape and Irrigation Plans; the CONTRACTOR'S Proposal, all
attached hereto; the Request for Proposals; and Addenda to the Request for Proposals, all
of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$52,690 per year or such greater amount as the Board may approve (Maximum Contract
Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on March 1, 2015, or upon Board approval, whichever occurs last. The COUNTY shall
have the sole option to renew this Contract term for up to four additional one-year periods
and six month-to-month extensions, for a maximum total Contract term of five years and
six months. Each such option and renewal shall be exercised at the sole discretion of the
COUNTY. The COUNTY, acting through the Director, may give a written notice of intentto
renew this Contract at least ten days prior to the end of each term. At the sole discretion of
the COUNTY, in lieu of renewing the Contract for the full one year, this Contract may be
renewed on a month-to-month basis, upon written notice to the CONTRACTOR at least
ten days prior to the end of a term. The Director will provide a written notice of nonrenewal
at least ten days before the last day of any term, in which case this Contract shall expire as
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of midnight on the last day of that term. Where all option years have been exercised, the
Director will not provide a written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for, hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through G, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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Scope of Work — EXHIBIT A

SCOPE OF WORK FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035)

A. Public Works Contract Manager

Public Works Contract Manager for the Landscape Maintenance for
Montrose/Altadena Medians contract will be Joe Gaydosh, who may be
contacted at (626) 337-1277, e-mail address: jgaydosh _dpw.lacounty.gov,
Monday through Thursday, 6 a.m. to 4:30 p.m.

Public Works Contract Manager for the Landscape Maintenance for
Road Maintenance District 141/241 contract will be Ms. Laura Rockett, who may
be contacted at (562) 869-1176, e-mail address: Irockett .dpw.lacounty.gov,
Monday through Thursday and alternate Fridays, 6:30 a.m. to 4 p.m.

Public Works Contract Manager for the Landscape Maintenance for
Road Maintenance District 446 contract will be Mr. Brian Le, who may be
contacted at (562) 869-1176, e-mail address: ble(a~dpw.lacounty.gov, Monday
through Thursday and alternate Fridays, 6 a.m. to 3:30 p.m.

The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change the
Contract Manager. The Contractor will be notified in writing when there is a
change in the Contract Manager.

B. Work Location

Exhibits G.1 through G.3, Service Area Maps, provide a more detailed outline of
each landscape and grounds maintenance service area and are located
throughout the County of Los Angeles. The service area maps are provided in
the following exhibits:

Exhibit G.1 — Landscape Maintenance for Montrose/Altadena Medians
Exhibit G.2 — Landscape Maintenance for Road Maintenance District 141/241
Exhibit G.3 — Landscape Maintenance for Road Maintenance District 446

The jobsites may be landscaped with turf, groundcover, shrubs, trees, and may
be irrigated by manual and/or automatic irrigation systems.

A.1 Landscape Maintenance
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Hours and Days of Maintenance Services

1. The maintenance service shall be primarily performed, Monday through
Friday, except County observed holidays, at which time the service shall
be done before or after such holiday, as follows:

a. For the months of November through April, 7 a.m. to 3:30 p.m.

b. For the months of May through October, 6 a.m. to 3:30 p.m.

Holidays Observed by the County of Los Angeles are:

New Year's Day
Martin Luther King, Jr
Presidents' Day
Memorial Day
Independence Day
Labor Day

Columbus Day
Day Veterans Day

Thanksgiving Day
Day-After Thanksgiving
Christmas Day

Work hours and days may be altered, when necessary, with the
Contract Manager's sole discretion.

2. The Contractor shall provide adequate staffing to perform the required
maintenance services during the prescribed days and hours of service.

Work Description

The following are the general requirements governing the work to be performed
and the manner of performance.

The Contractor shall:

1. Complete each task thoroughly and in a professional manner. Quality
equipment and materials that comply with all current regulations shall be
used.

2. Render and provide landscape and grounds maintenance services
including, but not limited to:

a. Maintenance of turf, groundcover, shrubs, and trees.

b. Pruning of trees and shrubs.

c. Control of weeds, vegetation disease, pests, and rodents.

A.2 Landscape Maintenance
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d. Maintenance, operation, and repair of all irrigation systems,
sprinkler heads, and risers.

e. Renovation of turf and groundcover areas.

f. Maintenance and repair of low impact development (LID) systems.

Such activities shall be performed pursuant to these specifications
and to the frequencies established by Public Works, as set forth
herein by Public Works in Form PW-2, Schedule of Prices, and
shall govern the Contractors performance obligation for the
specified area.

3. Maintain locations per plan where landscape and irrigation plans are
provided. If plans are not available, Contractor shall maintain locations at
equal or better than receiving condition. Refer to Exhibit H, Landscape and
Irrigation Plans, for existing plans. Any further plans located will be
provided by the Contract Manager.

4. Do not perform any operations, which may destroy or damage groundcover
or turf areas during periods of inclement weather.

5. Recognize that during the course of this Contract, other activities may be
conducted by County work forces and other contractors that may include,
but are not limited to, landscape refurbishment, irrigation system
modification or repair, construction, and/or storm related operations. The
Contractor may be required to modify or curtail certain tasks and operations
and shall promptly comply with any request made by the Contract Manager.

6. During the hours and days of maintenance service as identified in
Section C, Hours and Days of Maintenance Services, respond to all
emergencies within two hours of notification.

7. Clearly identify and equip each vehicle used at Public Works
jobsites/facilities with decals on the exterior right and left front door panels,
visible and readable from a distance of 50 feet, and identifying the
Contractor's name and phone number.

8. Submit advanced weekly work schedules for all work to be performed the
following week. See Section H, Maintenance Schedules.

9. Submit weekly maintenance inspection report to the Contract Manager at
least once a month. See Section G, Maintenance Function Report, and
Form PW-2, Schedule of Prices.

A.3 Landscape Maintenance
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10. Ensure, prior to proceeding with any general landscape maintenance task,
the site is inspected by a knowledgeable and responsible employee who
shall determine the practicality of initiating the operation.

11. Immediately notify the Contract Manager, if an operation cannot be
thoroughly completed within the designated time frame

Public Works reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at Public Works' sole and absolute
discretion. The Contractor waives all claims against Public Works for any
damages resulting from Public Works' failure to use the Contractor's services
including, but not limited to, lost profit.

E. Management/Supervision

The Contractor shall:

1. Provide fully trained and qualified personnel as well as appropriate
management, supervision, materials, supplies, and equipment.

2. This contract requires, but not limited, to the following personnel:

a. Management and Administrative Support (owner, office staff, etc.)

b. Field Supervisor

The field supervisor shall closely monitor its crews to prevent
and/or detect operational irregularities and noncompliance
with contractual requirements. This person will be
responsible for quality control.

ii. The field supervisor will maintain a report as described in
Section G, Maintenance Function Report. The report shall be
submitted once a month at a minimum; however, the
Contract Manager may request a copy of inspection report at
any time.

iii. The field supervisor shall not be the same person as the
working foreman described below.

c. Landscaping Crews)

A working foreman shall be part of the working crew. The
working foreman will be in charge of the working crew.

ii. An adequate number of workers to ensure the work at each
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site are completed correctly and during the scheduled time.

3. The Contractor's executive, management, administrative, and supervisory
staffs shall oversee these service activities and shall not delay, ignore, or
otherwise fail to fully comply with any contract obligations, task
specifications, rate assignments, or reasonable requests of the
Contract Manager.

4. Ensure its executive, management, administrative, and supervisory staffs
are fully versed in the operational mandates and time lines required by this
Contract. The task requirements, schedules, and time lines for each
jobsite shall be kept by each operating crew.

5. Ensure its executive, management, administrative, and supervisory staffs
provide ongoing observation and correction of operations to ensure
compliance with these specifications. Public Works' deficiency notices,
deductions, or inspections will not be utilized or viewed as a substitute for
the Contractor's ongoing direction and management of its employees.

F. Ongoing General Maintenance Tasks

1. Mowin

The Contractor shall:

a. Prior to initiating a mowing operation, have the site inspected by a
knowledgeable and responsible employee who will determine the
practicality of initiating the operation.

b. Perform mowing operations in a workmanlike manner that ensures
a smooth surface appearance without scalping or allowing
excessive cuttings to remain. Contractor's workers shall stop
immediately once they notice mowing equipment is producing these
unsightly conditions.

c. Mow the turf with areel-type mower equipped with rollers or a
rotary-type mower. All mowing equipment shall be adjusted to the
proper cutting heights and adequately sharpened.

d. Mow turf species to appropriate height. Mowing heights may vary
according to use parameters such as for special events and
conditions. In general, cutting height shall be 2- to 3-inches high.

e. Perform mowing operations on a schedule (dates, days, and or
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hours of scheduled work) that is acceptable to the
Contract Manager.

f. Clean walkways immediately following each mowing so that no
clippings create a hazardous or unsightly condition.

g. During leaf drop periods (autumn through winter), when there is an
abundance of fallen leaves, mowing leaves on turf areas is not
permitted. Contractor shall rake and pick up leaves from turf before
commencing mowing operations.

h. Glass bottles shall be picked up and not be driven over or broken.

Excessively wet turf areas shall not be driven across.

Complete mowing of turf and cleanup at each facility in
one continuous operation.

k. If a mowing operation cannot be completed thoroughly within the
designated time frame, immediately notify the Contract Manager.

2. Mechanical Edqing

°The Contractor shall:

a. Trim all turf median edges with a lawn edge trimmer. The
Contractor shall not use herbicide for this purpose.

b. Keep all turf edges, including designed edges in flower beds, neatly
edged and all grass invasions eliminated.

c. Trim all turf edges including, but not limited to, edges next to
sidewalks, drives, curbs, shrub beds, flower beds, groundcover
beds, and around tree bases, in a neat and uniform line.

d. Complete all edging of turf and clean up in one continuous
operation and in a manner that result in awell-defined, V-shaped
edge that extends into the soil.

e. Maintain the turf adjacent to sprinklers at the same height as the
surrounding turf. The exception would be if the normal turf height
prevents the sprinklers from working properly. In such a case, keep
the turf edges trimmed low adjacent to sprinklers to provide
optimum water coverage. Likewise, keep turf adjacent to valve
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boxes, meter boxes, backflow devices, and other equipment and
obstacles at the same height as the surrounding turf.

f. Keep all groundcover and flower bed areas maintained next to turf
areas neatly edged and all grass invasions eliminated.

g. Clear walkways, planting areas, curb, and gutters immediately
following each edging operation to ensure removal of accumulated
debris and to limit hazardous and unsightly conditions.

3. Weed Removal

The term "weed" applies to any vegetation that is obviously not a part of
the planned landscaping (i.e., a single pine sapling growing in a planting
area where mature Crape Myrtle trees are growing).

The Contractor shall:

a. Keep all grass like weeds, morning glories, vine-type weeds,
ragweed, and other underground spreading weeds under strict
control. Control weed growth before weeds exceed 6 inches in
spread and height.

b. Remove and/or control all weeds and grass from beds, planters,
other cultivated areas, walkways, drainage areas, expansion joints
in all hard surface areas, pavement, driveways, roadways, slopes,
hillsides, bare areas, undeveloped areas, and tree wells.

c. Determine, in consultation with the Contract Manager and subject
to his or her instructions, the manner and method of weed control
and removal. Methods for removal of weeds may incorporate one
or more of the following:

• Hand or mechanical removal
• Cultivation
• Chemical Eradication (Refer to Section S, Use of Chemicals)
• Mulching

d. Not perform chemical eradication without first receiving permission
from the Contract Manager.

e. Maintain, in a weed-free condition, developed areas of a facility that
have become denuded.

A.7 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

f. Leave in a natural state, designated areas by County of a facility so
that the plants' root systems are utilized to stabilize the soil.
However, such areas may occasionally need to be mowed or
otherwise controlled to a given height for appearance or fire
suppression reasons.

4. Litter Control

The Contractor shall:

a. Inspect and pick up litter thoroughly and completely to ensure a
neat appearance in all areas being maintained by removing paper,
nondecorative rocks, glass, trash, siltation, erosion and other
accumulated debris and undesirable materials.

b. Perform litter control operations along, but not limited to, turf,
walkways, adjacent roadway gutters, service roads, between and
around planted areas, steps, planters, drains, areas on slopes from
the toe or top of slope to 10 feet up or down the slope adjacent to
developed areas, and catch basins.

c. At sites with trash containers for the general public, remove atl
trash from containers at least once per week. Complete trash
pickup before the end of the workday.

5. Raking

a. The Contractor shall remove accumulation of leaves from all
landscaped areas including beds, planters, turf, and areas under
trees.

b. During leaf drop periods (autumn through winter), when there is an
abundance of fallen leaves, mowing leaves on turf areas is not
permitted. Contractor shall rake and pick up leaves from turf before
commencing mowing operations.

6. Shrub/HedgelTree Pruning and Trimming

The Contractor shall:

a. General

Prune all plant materials where necessary to maintain
access and safe vehicular and pedestrian visibility and
clearance and to prevent or eliminate hazardous situations.
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ii. Trim all designated formal plant materials to maintain formal
hedges and topiary work.

iii. Remove all dead shrubs.

iv. Remove all dead, diseased, unsightly branches, vines, or
other growth as they develop. All groundcover shall be
pruned to maintain a neat edge along planter box walls.

v. Prune any runners that start to climb buildings, shrubs, or
trees.

vi. Remove all pruned and/or trimmed plant material from site
the same day.

vii. Maintain pruned shrubs in a natural shape and proper size
as a continuous and ongoing operation so plants will not
develop stray or undesirable growth.

viii. Use only hedge trimmers to trim shrubs and hedges. Under
no circumstances shall hedge shears or lawn edge trimmers
be used as a means of pruning or trimming.

ix. Replace dead, missing, and unhealthy looking shrubs/plants
to maintain full, even, and healthy looking planting beds.
Contractor shall submit a proposal for replacement of shrubs
to the Contract Manager before beginning installation.
Shrubs shall not be replaced with different types except to
create or maintain a consistency in design.

x. Report all structural weaknesses to the Contract Manager,
such as split crotch or limbs, diseased or decayed limbs, or
severe damage.

xi. Place special emphasis on public safety. during pruning
operations, particularly when adjacent to roadways.

xii. Remove and dispose of all trimming and debris off-site at the
end of each day's work at Contractor's expense.

xiii. Remove and dispose off-site all trees, which are downed by
either natural or unnatural causes. Where possible, stumps
shall be removed to 12 inches below grade, wood chips
removed, and backfilled with topsoil to grade.

xiv. Do not "...take, possess, or needlessly destroy the nest eggs
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of any bird..." in accordance with Fish and Game Code,
Section 3503. In case of an accidental take, the Contractor
shall contact the California Department of Fish and Game at
(562) 590-5185.

xv. Do not trim palm trees during the bird nesting season of
March 15 through August 31, unless otherwise approved by
the Contract Manager.

xvi. Prune trees as seasonally proper according to a certified
arborist and/or a certified horticulturist.

b. Trees -prune trees to maintain good tree health and structure to
enhance the appearance and provide the proper vertical and
horizontal clearances as follows:

All trees shall be pruned to remove dead, crowded, rubbing,
and/or hazardous limbs and branches.

ii. Cuts shall be made according to a certified arborist and/or a
certified horticulturist's standards. Typically pruning cuts
shall be perpendicular to the branch just outside of the
raised branch bark collar.

iii. Trees shall be thinned to increase light and air penetration to
the tree's crown and landscape below. Pruning shall provide
an even distribution of foliage along large limbs and the
lower portion of the crown. Do not remove an excessive
amount of inner foliage and small branches. No more than a
quarter of the tree's foliage may be removed at one time.
Maintain at least half of the foliage on the lower two-thirds of
the tree.

iv. Reducing cuts for clearance and to prevent encroachment
onto private property shall be accomplished by pruning back
leaders and branch terminals to lateral branches that are
large enough to assume the terminal roles (at least
one-third of the diameter of the limb being pruned).

v. Mature trees should be pruned only to remove dead or
potentially hazardous limbs.

vi. Properly stake and tie trees as necessary. Tree ties shall be
inspected at least once a year to prevent bark wounds
caused by abrasion. Removal of tree stakes shall be
considered as soon as possible to encourage tree
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development.

vii. Routinely inspect trees for insects and diseases. Approved
chemical sprays shall be applied, if required, for the following
insect and disease infections: aphids, mealy bugs, mites,
snails, whiteflies, thrips, gophers, fungus diseases, etc.

viii. A certified arborist and/or a certified horticulturist shall
conduct a site visit and provide a written report to the
Contract Manager before and after any pruning of trees.

c. Shrubs -prune shrubs to encourage healthy growth habits and
shape in order to retain their natural form and proportionate size as
follows:

Restrict growth of shrubbery to area behind curbs and
walkways within planter beds by trimming.

ii. Rapid healing of pruning wounds is dependent upon
where the cut is made when removing limbs. Never leave
short stubs. Some trees produce a corky ring of growth
where a limb originates. The pruning cut shall be made
toward the outside portion of the "collar." If a tree does not
produce this characteristic "collar," then make the cut
flush to the limb where it is growing.

iii. All limbs 12 inches or greater in diameter shall be undercut
12- to 18-inches from the limb's point of attachment to
prevent splitting.

iv. All limbs shall be lowered to the ground using a method that
prevents damage to the remaining limbs.

v. All equipment utilized shall be clean, sharp, and expressly
designed for tree pruning.

vi. Climbing spurs shall not be used.

vii. Topping trees shall not be permitted. Topping causes decay
and can create hazards by producing multiple shoots that
are weakly attached and often fail. The central leader shall
be allowed to develop to prevent disfigurement and future
hazards.
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insect infested, and damaged
a certified arborist and/or a

ii. Prune all trees for vertical and horizontal clearance. Such
clearances are 7 feet for pedestrian areas and walkways,
and 14 feet for vehicular roadways.

iii. Remove all crossed or rubbing limbs unless removal will
result in large gaps in the general outline. Limbs should
extend alternately from the trunk on 12- or 24-inch spacing.

iv. Thin all trees of smaller limbs to distribute the foliage evenly.

v. Trim and shape all trees to provide a symmetrical
appearance typical of the species.

vi. Cut all suckers and sprouts flush with the trunk or limb.

vii. Stubs are not permitted.

7. Groundcover Maintenance

The Contractor shall:

a. Trim all groundcover neatly away from shrubs, trees, walks, walls,
headers, etc.

b. Clear all groundcover beds of all debris, leaves, branches, papers,
bottles, etc.

c. Replace dead, missing, and unhealthy looking groundcover to
maintain full, even, and healthy looking planting beds. Contractor
shall submit a proposal for replacement of groundcover to the
Contract Manager before beginning installation. Plants shall not be
replaced with different types except to create or maintain a
consistency in design.

d. Cultivate the open soil between plants where planting permits.

e. Maintain and replenish mulch accordingly in order to maintain a
minimum 3-inch layer at all times. Contractor shall submit a mulch
sample to the Contract Manager, including the supplier information,

A.12 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

prior to replenishing area with new mulch.

f. Inspect any signs of pests (e.g., ants) and fungus (e.g., mushrooms
on ground). Eradicate as necessary.

8. Dethatchinq

Dethatching operations shall not begin until the Contractor's equipment
has been inspected and approved by the Contract Manager or designee.

The Contractor shall:

a. Before dethatching, mow turf to approximately half of the usual
height.

b. Take care to avoid unnecessary or excessive injury to the turf
grass.

c. Use standard power vertical mowing equipment designed for
dethatching turf. For sections of the turf not accessible to a power
vertical mower, a thatching rake shall be used.

d. Vertically mow and remove thatch in turf areas to encourage
healthy growth and to maintain acceptable appearance.

e. Sweep or rake or take the dislodged thatch from the turf areas.
Removal of all debris from this operation is at the cost of the
Contractor.

f. Renovation-Turf:

i. Renovate to the soil line and remove all excessive thatch in
turf area.

ii. After thatch is removed and upon completion of dethatching
operation, all turf areas shall be over-seeded, covered with
topsoil, and watered.

iii. Areas to be overseeded shall be seeded utilizing blends or
mixtures at the rate application recommended by the
Contract Manager.

iv. Clean topsoil shall be spread evenly over the entire area to a
uniform depth.

9. Aerating
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a. Aerating operations cannot begin until the Contractor's equipment
has been inspected by the Contract Manager or designee.

b. The Contractor shall aerate all turf areas by using a device that
removes 1/2-inch cores to a depth of 2 inches and not more than
6 inches of spacing.

10. Turf Reseeding/Restoration of Bare Areas

The Contractor shall:

a. Overseed all damaged, vandalized, or bare areas to reestablish turf
to an acceptable quality.

b. Seed these areas utilizing blends or mixtures at the rate of
application approved by the Contract Manager.

c. Once each year in the fall, overseed all turf areas meter aeration and
overseed all bare spots as needed throughout the remainder of the
year to reestablish turf to an acceptable quality. The Contractor
shall aerate, renovate, or verticut, seed and top dress, or seed
cover (spread evenly over the entire area to a uniform depth of
1/4 inch) in this sequence.

d. Use sod when deemed necessary by the Contract Manager.
Contractor may be entitled to additional compensation for the cost
of the sod only provided that the loss of turf was proven to be not
due to the negligence of the Contractor.

e. Overseed at a rate of five pounds per 1,000 square feet and
reseeding of bare areas shall be sown at a rate of 8 pounds per
1,000 square feet. The following seed specifications shall be used
for all overseeding and reseeding:

Name Prop Purity Germination

Newport Blue Grass 20% 95% 90%

Lolium Perenne
("Pennfine" Rye)

26-1/3% 95% 85%

Pennant Rye 26-1/3°/o 95% 85%

Derby Rye 26-1/3% 95% 85%

11. Turf and Plant Fertilization
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The Contractor shall:

a. Have approval of the Contract Manager prior to applying any
fertilizer/micronutrient.

b. Apply fertilizers by areas covered by each irrigation system. All
areas fertilized shall be thoroughly soaked immediately after
fertilization.

c. Apply not less than one pound of actual available nitrogen in a
balance fertilizer form for each 1,000 square feet of turf area.

d. Provide fertilizers in an inorganic and granular form with an
approximate ratio of 4:1:2.

e. Fertilize areas utilizing ratios and mixtures recommended by the
Contract Manager at the rate of application per the manufacturer's
recommendation.

f. Recognize that fertilization requirements vary according to plant
type and season.

12. Sweeping

The Contractor shall:

a. Check concrete areas for cracks, crevices, and deterioration. When
found, the Contractor shall immediately notify Contract Manager.

b. Clean walkways, steps, curbs and gutters including, but not limited
to, the removal of all foreign objects from surfaces such as gum,
grease, broken glass, cans, bottles, and other foreign objects not
designed as part of the landscape, etc. Methods for sweeping of
designated areas may incorporate one or more of the following:

• Power-pack blowers
• Vacuums
• Brooms
• Push-power blowers

c. Comply with local ordinances regarding noise levels, if the
Contractor elects to use power equipment to complete such
operations. The-Contractor shall not use any power equipment prior
to 7 a.m., or later than 3:30 p.m. Any schedule of such operations
may be modified by the Contract Manager in order to ensure that
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the public is not unreasonably subjected to noise.

d. Control cleanup with power blowers such that debris is blown into
piles and picked up. Contractor shall not utilize blowers to disperse
debris onto street or blow back on to turf area.

13. Disease/Insect/Rodent Control

The Contractor shall:

a. Maintain all areas free of disease, insects, and rodents including,
but not limited to, gophers and ground squirrels causing damage to
turf, shrubs, groundcovers, trees, and irrigation systems.

b. Notify the Contract Manager immediately of any diseases, insects,
rodent, or unusual conditions that might be developing.

c. Fumitoxin (Aluminum Phosphide) shall be used for the control of
rodents and is subject to the provisions of Section S, Use of
Chemicals.

d. Provide as-needed, a disease control program to prevent all
common diseases from causing serious damage. Disease control
shall be achieved utilizing materials and rates recommended by a
licensed California Pest Control Advisor.

14. Chemical Application

The Contractor shall:

a. Use all chemicals in accordance with Section S, Use of Chemicals.

b. Employ precautionary measures when using chemicals. Chemicals
shall not be applied during windy days. Chemicals shall be applied
in a manner to minimize drift.

c. Shall not use chemicals in lieu of edging operations on turf areas.

d. Not apply water to treated areas for 48 hours after each application.
Reapply per manufacturer's recommendation if rain occurs within
48 hours.

e. Shield trunks, stems, or foliage from the chemical application to
avoid damaging them.

f. Leave weeds, treated using a systemic chemical, in place per
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manufacturer's recommendation. If kill is not complete by the time
specified in the manufacturer's recommendation, a second
application, at no additional cost to Public Works, shall be made.

g. Remove all dead weeds from the area, after complete kill.

h. Inspect all walkways, beds, planters, landscapes, and spot treat
weeds as necessary.

15. Waterinq and Irrigation System

a. General

The Contractor shall:

Recognize that water requirements vary according to plant
type and season. Contractor shall pay extremely close
attention to the demands of the plants as influenced by their
exposure to sun, wind, shade, and location in the individual
planters. The variation in the size of plants installed as well
as the varieties shall also be taken into consideration. All
landscaped and turf areas shall be irrigated as required to
maintain adequate growth and appearance with a schedule
most conducive to plant growth. The delivery of adequate
moisture to the landscaped areas shall include, but not be
limited to, hand watering, operation of manual valves, proper
utilization of automatic controllers, and the bleeding of
valves.

ii. Provide adequate soil moisture, giving consideration to the
soil conditions, humidity, minimizing runoff, and all the
factors considered, which affect day and night watering. This
may include day time watering during freezing weather to
prevent icy conditions and manual operation of the irrigation
system and/or hand watering with portable sprinklers during
periods of windy or inclement weather. A soil probe shall be
used to a depth of 12 inches to determine the water
penetration by random testing of the root zones.

iii. Regulate watering to avoid interference with any use of the
roadways, pavements, walks, or areas designated for
scheduled special events.

iv. For the areas where wind creates problems of spraying
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water onto private property or road right of ways, Contractor
shall set the controllers to operate during time of day with
lowest wind velocity, which would normally occur at night or
early morning hours.

v. Control the irrigation system in such a way as not to cause
any excessively wet or "water-logged" areas, which could
interfere with the ability to mow turf. "In lawn" trees and other
planting shall be protected from over watering and runoff
drowning.

vi. Water new turf (up through the sixth mowing) immediately
after mowing. Well established turf shall not be watered for
at least four hours after mowing.

vii. Water all groundcover areas as needed to maintain a
healthy condition with appropriate care being taken not to
over water in shady areas.

viii. Be responsible for the operation of the automatic controllers,
valves, and sprinkler heads in managing the overall irrigation
water delivery system of the area. All irrigation systems shall
be regularly inspected and tested in accordance with these
Specifications and frequencies specified in Form PW-2,
Schedule of Prices.

ix. Know how to operate controllers and sensors, e.g.,
CALSENSE, Rainbird, and LEIT by DIG or controllers
utilized at each project site.

x. Make certain that locations with manually operated irrigation
systems are watered according to the schedule provided by
the Contract Manager in order to keep turf/plants from drying
out.

xi. Ensure that all personnel working on the irrigation system
are fully trained in all phases of landscape irrigation systems
and can easily identify and isolate problems and perform the
proper testing and inspection of the irrigation system and the
maintenance of the sprinkler heads. This knowledge of
landscape irrigation systems shall include, but not be limited
to, the operation, maintenance, adjustment, and repair of
said systems and their components.

A.18 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

b. Maintenance and Repair

The Contractor shall:

Be responsible for maintenance of the irrigation system.

ii. Inspect weekly and report the status of the irrigation system
to the Contract Manager in accordance with the frequencies
listed in Form PW-2, Schedule of Prices.

iii. Be responsible for understanding the principle and the
operation of the irrigation systems that are equipped with
weather-based automatic irrigation controllers. Contractor is
responsible for checking the controller weekly to make sure
it is°functioning with weather-based input as programmed.

iv. Be responsible for the inspection and maintenance of
irrigation systems that are equipped with sensors, e.g., rain
bucket, soil moisture sensors, weather stations, as stated in
Form PW-2, Schedule of Prices.

v. Be responsible for any repair and replacement of the
following irrigation components from downstream of the
backflow device to the heads, as needed: sprinkler heads,
Polyvinyl chloride pipes, schedule 80 nipples, caps, plugs,
elbows, couplings, risers, swing joints, quick couplers,
plumbing systems, remote control valves, gate valves,
automatic controllers, main and lateral irrigation lines, and all
other appurtenant components. Any cost and labor
associated with such repairs and replacement shall be the
responsibility of the Contractor unless specifically stated as
as-needed work on Form PW-2, Schedule of Prices.

vi. Recover and refasten removed valve box covers. Damaged
or missing valve box covers shall be immediately replaced
by the Contractor.

vii. Notify the Contract Manager regarding the need for
replacement or relocation of any irrigation components or
valve box covers. The Contractor will indicate the problem
and location. Sprinkler heads shall be exempt from
notification and should be replaced immediately.

viii. Notify the Contract Manager if a controller cabinet is
damaged or missing. Repair and/or replacement of damaged
or missing controller cabinets may be requested by the
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Contract Manager. Any cost for repair or replacement will be
reimbursed by Public Works.

ix. Replace the irrigation system with originally specified
parts/equipment of the same size and quality in kind. Prior to
the installation, the Contract Manager may approve the
Contractor's request to use substitute parts/equipment.

x. Complete repair and/or replacement of any irrigation
components that are identified as the Contractor's
responsibility within one watering cycle of identification or
following verbal notification.

xi. Flush irrigation pipelines following repairs and replacements.

xii. Restore all landscaped areas to their original condition
following maintenance or repair of the irrigation system that
may have caused alterations.

c. Operability and Testing

The Contractor shall:

Cycle controllers) through each station both manually
and automatically. Check the function of all facets of the
irrigation system, including inspection of drip emitters, drip
tubes, inspecting/clean and flush filters, etc. Report any
damage or incorrect operations to the Contract Manager.

ii. During testing:

(1) Adjust all sprinkler heads for the correct coverage, to
prevent excessive runoff and/or erosion and to
prevent the spread of water onto roadways,
sidewalks, hard surface areas, and private property.

(2) Unplug clogged heads and flush lines to free lines of
rock, mud, and debris.

(3) Record and report all system malfunctions, damage,
and obstructions to the Contract Manager and take
corrective action.

(4) Replace or repair inoperable irrigation equipment.

iii. In addition to regular testing, test and inspect all irrigation
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systems as necessary when damage is suspected,
observed, or reported.

iv. Control the irrigation system during inclement weather
conditions and limit the use of water concurrent with the
weather situation to the satisfaction of the Contract Manager.

d. Frequency

The Contractor shall:

If applicable, Contractor shall inspect automatic irrigation
controller by opening the cover of the controller and check
for any alerts and message on a weekly basis.

ii. Inspect for operability and proper adjustment of controllers,
quick couplers, valves, and sprinkler heads once per month
or more frequently if problems/conditions indicate a need.

iii. Inspect sprinkler heads and drip lines/emitters, and adjust
and correct for coverage once per week.

iv. Repair and/or replace, as determined by the
Contract Manager, damaged or inoperable sprinkler heads
and drip lines/emitters as-needed.

v. Visually inspect the system's impact on the
jobsite(s)/facility(ies) once per week.

vi. Check valve boxes for safety and appropriate security once
per week.

vii. Flush irrigation pipeline after repair or replacement of
irrigation components.

viii. If an automatic irrigation system or a portion of a system
malfunctions, the Contract Manager may require the
Contractor to manually turn on/off the system for a period of
90 days without additional charge by the Contractor. If the
system requires manual manipulation for a greater period,
the Contract Manager may opt to pay the Contractor a
supplement to continue the manual manipulation, or the
Contract Manager may decide to terminate the supplemental
irrigation.

ix, Clean/flush all filters, e.g., filter for backflow device once a
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year. Filter for drip irrigation system, twice a year, if
applicable.

e. Site Inspection and Reporting

The Contractor shall:

Each time a jobsite/facility receives service, check for
irrigation system malfunctions and hazards. A
comprehensive monthly system operability check shall
identify malfunctions and needs for repair. It shall also cause
repairs to be initiated. This work shall be done by
knowledgeable and responsible Contractor employees.

ii. Ensure that all its crews and supervisors working or
reviewing a jobsite/facility immediately reports malfunctions,
hazards, and emergencies to the Contract Manager.

iii. Immediately notify the Contract Manager if an operability
check cannot be thoroughly completed within the designated
time frame.

iv. Ensure that all its crews and supervisors working or
reviewing a jobsite/facility appropriately mitigates any
observed hazards included marking or otherwise preventing
access by others to the extent possible and immediately
report hazards to the Contract Manager verbally and in
writing.

16. Low Impact Development (LID) Systems — Maintenance and Repair

a. Bioretention

The Contractor shall:

Inspect soil and repair eroded areas.

ii. Inspect for erosion or damage to vegetation, preferably at
the end of the wet season to schedule summer maintenance
and before major fall runoff to be sure the strips are ready for
winter. However, additional inspection after periods of heavy
runoff may be requested by the Contract Manager.

iii. Inspect to ensure grass is well established. If not, notify the
Contract Manager and upon approval of the

Contract Manger either prepare soil and reseed or replace
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with alternative species. Install erosion control blanket.

iv. Inspect for litter and debris, and areas of sediment
accumulation.

v. Inspect health of trees and shrubs.

vi. Water all new plants daily for two weeks.

vii. Remove litter and debris.

viii. Remove all accumulated sediment.

ix. Notify Contract Manager of existence of all dead and
diseased trees, shrubs, and other vegetation. Upon approval
of the Contract Manager remove and replace dead and
diseased vegetation.

x. Mow turf areas.

xi. Repair erosion at inflow points.

xii. Repair outflow structures.

xiii. Unclog underdrain structure.

xiv. Add mulch when needed. Mulch shall be replaced every
two to three years or when bare spots appear. Remulch prior
to the wet season.

xv. Replace tree stakes and wires, unless support is no longer
necessary.

xvi. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.A.

b. Infiltration Basin

The Contractor shall:

i. Inspect newly established vegetation at least once monthly
for the first year to determine if any landscape maintenance
(reseeding, irrigation, etc.) is necessary.

ii. Inspect for the following issues: signs of wetness or damage
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to structures, erosion of the basin floor, dead or dying grass
on the bottom, condition of riprap, drain time, media
clogging, signs of petroleum hydrocarbon contamination,
standing water, litter and debris, sediment accumulation,
slope stability, and pretreatment device condition.

iii. Factors responsible for clogging should be repaired
immediately.

iv. Weed at least once monthly.

v. Stabilize eroded banks.

vi. Repair undercut and eroded areas at inflow and outflow
structures.

vii. Maintain access to the basin for regular maintenance
activities.

viii. Mow as appropriate for vegetative cover species.

ix. Monitor health of vegetation and replace as necessary.

x. Control mosquitoes as necessary. Notify Contract Manager
of existence.

xi. Remove litter and debris from infiltration basin area as
required.

xii. Mow and remove grass clippings, litter, and debris.

xiii. Trim vegetation at the beginning and end of the wet season
to prevent establishment of woody vegetation and for
aesthetic and vector reasons.

xiv. Replant eroded or barren spots to prevent erosion and
accumulation of sediment.

Scrape bottom, remove, and properly dispose all
accumulated sediment.

Seed or sod to restore ground cover.

Disc or otherwise aerate bottom.

Dethatch basin bottom.
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xix. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.6.

c. Stormwater Bioretention Filtration Basin

The Contractor shall:

Ensure that the system is functioning properly.

ii. Inspect after every major storm to ensure that the system is
functioning properly.

iii. Ensure that filter surface, inflow, and high flow bypass are
clear of debris.

iv. Check to ensure that the filter surface is not clogging.

v. Ensure that activities in the drainage area minimize
oil/grease and sediment entry to the system.

vi. Inspect for standing water, sediment, litter and debris,
structural damage, and to identify potential problems.

vii. Check to see that the filter bed is clean of sediments and the
inflow chamber contains no less than 6 inches of clearance
befinreen the surface of the mulch/washed CAB layer and the
bottom of the grates. Remove accumulated sediment when
inflow chamber contains less than 6 inches of clearance.

viii. Inspect grates.

ix. Inspect inflow and high flow bypass to ensure good condition
and no evidence of erosion.

x. Ensure that flow is not bypassing the facility.

xi. Ensure that no noticeable odors are detected outside the
inflow.

xii. Remove litter and debris from the sedimentation chamber.

xiii: Prevent grass clippings from washing into the filter.
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xiv. Remove litter and debris from inlet grates to maintain the
inflow capacity of the media filter.

xv. Upstream vegetation should be maintained as needed.

xvi. Notify the Contract Manager upon discovery of any missing
or damaged structural parts.

xvii. Stabilize any eroded areas.

xviii. If facility drain time exceeds 48 hours, notify the
Contract Manager and upon approval from the Contract
Manager, remove and replace the top 3 inches of
mulch/washed CAB and, if required, remove and replace the
bottom 24- to 25-inches of sand/soil/concrete aggregate mix.

xix. Inspect and evaluate the
vegetation planted within
replace the vegetation
Contract Manager before
vegetation.

health of the tree or other
the unit and 'trim, pruning, or
as necessary. Notify the
removina and realacina anv

xx. Inspect the mulch/washed CAB levels. If levels are below
8 inches from the bottom of the grate, contact the
Contract Manager. Upon approval of the
Contract Manager, install additional mulch/washed CAB and
ensure correct position of erosion control stones.

xxi. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.C.

Vegetated Buffer Strip

The Contractor shall:

i. Inspect buffer strip, and repair all damage.

ii. Inspect buffer strips after seeding, and repair as needed.

iii. Inspect soil, and repair eroded areas.

iv. Inspect for erosion or damage to vegetation, preferably at
the end of the wet season to schedule summer maintenance
and before major fall runoff to be sure the strips are ready for
winter. Additional inspection after periods of heavy runoff
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may be requested by the Contract to be performed at the
unit rates for All Site Inspection and Reporting per
requirements in Form PW-2.

v. Inspect pea-gravel diaphragm/level spreader for clogging
and effectiveness and remove built-up sediment.

vi. Inspect for rolls and gullies. Immediately fill with topsoil,
install erosion control blanket, and seed or sod. ~~

vii. Inspect to ensure grass is well established. If not, notify the
Contract Manager and, upon approval of the
Contract Manager, either prepare soil and reseed or replace
with alternative species. Install erosion control blanket.

viii. Check for debris and litter and areas of sediment
accumulation.

ix. Water all new plants daily for two weeks after planting.

x. Mow regularly to maintain vegetation height between
2- to 4-inches, and to promote thick, dense vegetative
growth. Cut only when soil is dry to prevent tracking damage
to vegetation, soil compaction, and flow concentrations.
Clippings are to be removed immediately after mowing.

xi. Remove all litter, branches, rocks, or other debris. Damaged
areas of the filter strip should be repaired immediately by
reseeding and applying mulch.

xii. Regularly maintain inlet flow spreader.

xiii. Irrigate continuously in order to maintain the vegetation.

xiv. Add mulch when needed. Mulch shall be replaced every
two to three years or when bare spots appear. Remulch prior
to the wet season.

xv. Notify Contract Manager of existence of all dead and
diseased trees, shrubs, and other vegetation. Upon approval
of the Contract Manager, remove and replace dead and
diseased vegetation.

xvi. Remove sediment and replant in areas of buildup. Sediment
accumulating near culverts and in channels should be
removed when it builds up to 3 inches at any spot or covers
vegetation.
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xvii. Rework or replant buffer strip if concentrated flow erodes a
channel through the strip.

xviii. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance and repair
operations. The required inspection and maintenance
report is provided as Exhibit 1.16.D.

a. Vegetated Swale

The Contractor shall:

Inspect after seeding and after all major storms for any
damages.

ii. Inspect for signs of erosion, damage to vegetation,
channelization of flow, debris and litter, and areas of
sediment accumulation. Perform inspections at the
beginning and end of the wet season. Additional inspections
after periods of heavy runoff may be requested by the
Contract Manager.

iii. Inspect level spreader for clogging, grass alongside slopes
for erosion and formation of rills or gullies, and sand/soil bed
for erosion problems.

iv. Mow grass to maintain a height of 3- to
4-inches, for safety aesthetic, or other purposes. Litter
should always be removed prior to mowing. Clippings should
be composted.

v. Irrigate swale during dry season (April through October) or
when necessary to maintain the vegetation.

vi. Provide weed control to control invasive species.

vii. Remove litter, branches, rocks blockages, and other debris
and dispose of properly.

viii. Maintain inlet flow spreader (if applicable).

ix. Repair any damaged areas within a channel identified during
inspections. Erosion rills or gullies should be corrected as
needed. Bare areas should be replanted as necessary.

x. Declog the pea-gravel diaphragm, if necessary.
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xi. Correct erosion problems in the sand/soil bed of dry swales.

xii. Upon approval of the Contract Manager, plant an alternative
grass species if the original grass cover has not been
successfully established. Reseed and apply mulch to
damaged areas.

xiii. Remove all accumulated sediment that may obstruct flow
through the swale. Sediment accumulating near culverts and
in channels should be removed when it builds up to 3 inches
at any spot, or covers vegetation or once it has accumulated
to 10 percent of the original design volume. Replace the
grass areas damaged in the process.

xiv. Rototill or cultivate the surface of the sand/soil bed of dry
swales if the swale does not draw down within 48 hours.

xv. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.E.

b. All other LID Systems

The Contractor shall, at a minimum:

Perform a monthly inspection in order to evaluate the overall
existing conditions, identify potential structural irregularities
such as bank slumping, erosion, or other harmful conditions.
All irregularities shall be reported to the Contract Manager
immediately upon discovery.

ii. Replant any bare vegetation patches where vegetation has
been unsuccessful or removed.

iii. Maintain ideal vegetation heights by mowing, pruning, and
trimming operations.

iv. Remove all litter and debris.

v. Remove all sediment build-up.

vi. Remove all obstructions from curb drain openings.
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17. Planting Operations

At the request of the Contract Manager, the Contractor shall:

a. Provide as-needed all installation services of all plant materials
(trees, shrubs, backfill, etc.) as requested by the Contract Manager.
The installation services shall include, but not be limited to,
transportation/delivery of all planting materials and equipment to
the jobsite and trained personnel to carry out the planting
operations.

b. Provide plant materials that conform to the requirements of the
landscape plan of the areas and the "Horticultural Standards" of
American Association of Nurserymen as to kind, size, age, etc.
Plant material larger than those specified may be supplied if
complying in all other respects.

c. Be allowed substitutions, but only with prior written approval by the
Contract Manager.

d. Use plant names that conform to "Standard Plant Names" by
American Joint Committee on Horticultural Nomenclature. In those
cases where plant names are not covered, the custom of the
nursery trade shall be followed.

e. Provide the following level of quality:

Plants shall be sound; healthy; vigorous; free from plant
disease, insect pest, or their eggs; shall have healthy normal
root systems and comply with all State and local regulations
governing these matters; and shall be free from any noxious
weeds.

ii. All trees shall be measured 6 inches above the ground
surFace.

iii. Where caliper or other dimensions of any plant material are
omitted from the list of plants provided by the Contractor, it
shall be understood that these plant materials shall be
normal stock for type listed. They shall be sturdy enough to
stand safely without staking.

iv. Plant materials shall be symmetrical and/or typical for variety
and species and conform to measures specified in the list of
plants provided by the Contractor.
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v. All plant materials shall be provided from a licensed nursery
and shall be subject to acceptance as to quality by the
Contract Manager.

f. Guarantee all shrubs to live and remain in healthy condition for no
less than 30 days from the date of acceptance of the job by the
Contract Manager.

G. Maintenance Function Report

The Contractor shall maintain and keep current a weekly report that records all
maintenance functions. All periodic, seasonal, additional work and weekly
maintenance functions can be recorded on the same report as these tasks are
performed based on the frequency outlined in Form PW-2, Schedule of Prices.

Refer to Exhibit F, for an approved format of the Report. Contractor shall use the
form as applicable to each job location and obtain Contract Manager's approval
prior to the start of the maintenance. The report shall be submitted to the
Contract Manager as outlined in Section D.8.

H. Maintenance Schedules

The Contractor shall:

1. Submit an upcoming weekly work schedule to the Contractor Manager.

a. The upcoming week's schedule shall be emailed to the
Contract Manager no later than Thursday of the current week.

b. The weekly schedule shall include (but not limited to):

i. Maintenance date and time for each location.

ii. Number of workers at each location.

2. Submit revised schedules when actual performance differs substantially
from planned performance. Said revisions shall be submitted to the
Contract Manager for approval within five working days prior to scheduled
time for the work.

3. Notify and obtain County approval for any design or change in landscape.

4. Not construe the above provisions to eliminate the Contractor's
responsibility in complying with the requirements to notify the
Contract Manager for "As-Needed" maintenance operation as set forth
immediately below.
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5. Notwithstanding the foregoing, notify the Contract Manager, in writing, at
least two weeks prior to the date and time of all "As-Needed" maintenance
operations.

6. Be allowed to invoice for additional as-needed hours at the hourly rate
quoted on Form PW-2 for items specifically labeled on Form PW-2,
Schedule of Prices, as "As-Needed" or other items so designated by the
Contract Manager.

Additional Work/Locations

1. The Contract Manager may authorize the Contractor to perform additional
work including, but not limited to, repairs and replacements when the need
for such work arises out of unforeseen incidents such as vandalism, acts
of God, third-party negligence, or any other unanticipated need. If the
Contract Manager determines such additional work can be obtained in
whole or in part by temporarily modifying the Contractor's tasks and work
schedules, he or she may direct such modification.

2. Prior to performing any additional work, the Contractor shall prepare and
submit a written description of the work with an estimate of labor and
materials. No additional work shall commence without written
authorization from the Contract Manager. However, when a condition
threatens imminent injury to the public or damage to property, the Contract
Manager may orally authorize the work to be performed upon receiving an
oral estimate from the Contractor. Within 24 hours after receiving an oral
authorization, the Contractor shall submit a written estimate to the
Contract Manager for approval.

3. All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said work
within the time allotted.

4. Additional work/location(s) may be added during the Contract
period. Upon request by the Contract Manager, the Contractor shall
provide a written quotation for any additional work/location(s), based on
the rates quoted in Form PW-2, Schedule of Prices, using the locations)
that most closely correspond to, or are adjacent to the additional
work/location(s). The Contractor shall be paid for additional
work/locations at the rates in Form PW-2. Upon Contract Manager's
negotiation and acceptance of the Contractor's written quotation, and
subject to approval of the Director, the additional work/location(s) may be
added to the Contract by amendment or change order.
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J. Damaqe Caused by Contractor's Operations

1. All damage caused to Public Works/County property by the Contractor's
operations or resulting from the Contractor's negligence of scheduled
maintenance, shall be repaired, replaced, or remedied at the Contractor's
expense as follows:

a. Irrigation system damage (including valve box covers and controller
cabinets) shall be repaired or replaced within one watering cycle.

b. All damage to shrubs, trees, turf, or groundcover shall be repaired
or replaced within five working days.

c. Any type of other plant material.

d. Trees

Damage to bark from the impact of mowing or edging
equipment or damage caused by excessive pruning shall be
inspected by a certified arborist and/or a certified
horticulturist for recommendations for treatment or
replacement.

ii. If damage results in loss of a tree, the damaged tree shall be
removed and replaced in accordance with the instructions of
Contract Manager.

iii. If replacement with an equivalent size and type of tree is not
practical, the Contractor shall be responsible for the value of
the destroyed tree.

e. Shrubs

Minor damage may be corrected by appropriate pruning as
required in the "Shrub/Hedge/Tree Pruning and Trimming"
(see this Exhibit's paragraph F.6).

ii. Major damage shall be corrected by removal of the damaged
shrub and replacement to comply with the provisions in
"Plant Materials Operation" (see this
Exhibit's paragraph F.16).

f. All damages resulting from chemical operation, including spray-drift
and lateral leaching, shall be corrected in accordance with best
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practices, and the soil conditioned or replaced as recommended by
an agronomical soil test and report to ensure its safety and ability to
support plant life.

K. Pass-Through Cost

County recognizes that during the term of this Contract, there may be needed
repairs or modifications to the service locations resulting from accident, storm,
neglect, or other causes that are beyond the control of the Contractor and have
not been identified elsewhere in this Contract. In order to be eligible for
pass-through costs, the Contractor shall present the required Scope of Work to
be performed and the cost to restore the landscape and/or irrigation to the
original or improved state to the Contract Manager for consideration within
15 days of damage. The Contractor shall obtain Contract Manager's approval of
the work to be performed and cost, in writing, prior to commencing of any work.
Claims for payment of pass-through costs shall include all supporting
documentation of costs, approvals, and copies of vendor invoices.

At any time during the performance of this Contract, the Contract Manager may
request that the Contractor perform as-needed services in accordance with this
Scope of Work and PW-2, Schedule of Prices. At the direction of
Contract Manager, the Contractor shall provide a written estimate including labor,
parts, and materials needed to perform the as-needed work. The hourly
labor/unit rates quoted in the estimate shall be in accordance with the hourly
rates listed in the Form PW-2, Schedule of Prices, As-Needed Services. The
County will reimburse the Contractor for the cost of .parts and materials, provided
Contractor has obtained Contract Manager's prior written approval of
Contractor's written estimate. The Contractor shall submit an invoice with
attached applicable receipts for a particular job without markups. The County
reserves the right to purchase parts and materials directly to be given to the
Contractor to perform the installation at the hourly rates listed in the Form PW-2,
Schedule of Prices, As-Needed Services. Upon Contract Manager's negotiation
and written approval, the Contractor shall perform the As-Needed Services.

L. Office of Inquiries and Complaints

The Contractor shall:

1. Maintain an office at some fixed place located in the Los Angeles
Metropolitan Area and shall maintain a telephone there, listed in the
telephone directory in the Contractor's own name or in the firm name by
which it is most commonly known, and as found on doors of maintenance
vehicles. During the daily hours of maintenance operation, the Contractor
shall have some responsible persons) employed by the Contractor
authorized to take the necessary action regarding all inquiries and
complaints that may be received from the Contract Manager, County
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personnel, or patrons using the facilities. An answering service shall be
considered an acceptable substitute to full-time coverage, provided the
Contractor is advised of any complaint within one hour of such complaint
by the answering service, both the Contractor and an answering service
shall have the ability to answer the inquiries and/or complaints in both
English and Spanish. During normal working hours, the Contractor's
supervisor or manager of maintenance services shall be available for
notification through electronic communications.

2. Maintain a written log of all complaints, date, time, and the action taken or
reason for inaction. The log of complaints shall be scanned and submitted
via e-mail to the Contract Manager on a weekly basis.

3 . Abate all complaints to the satisfaction of the Contract Manager as soon
as possible after notification, but in all cases within 24 hours. If any
complaint is not abated within 24 hours, the Contract Manager shall be
notified immediately of the reason for not abating the complaint, followed
by a written report to the Contract Manager within five days. If a complaint
is not abated within the time specified or to the satisfaction of the
Contract Manager, the Contract Manager may correct the specific
complaint and the total cost incurred by Public Works may be deducted
from the payments owed to the Contractor from Public Works.

M. Safety Requirements

1. The Contractor agrees to perform all work outlined in this Contract in such
a manner as to meet all accepted standards for safe practices during the
maintenance operation and to safely maintain equipment, and materials or
other hazards consequential or related to the work; and agrees
additionally to accept the sole responsibility for complying with all local,
County, State, or other legal requirements including, but not limited to, full
compliance with the terms of the applicable OSHA and Cal/OSHA Safety
Orders at all times so as to protect all persons, including the Contractor's
employees, agents of Public Works, vendors, members of the public, or
others from foreseeable injury or damage to their property. The Contractor
shall inspect all potential hazards at said facilities and keep a log
indicating date inspected and action taken.

2. Hard hats will be worn at all times. Suitable clothing, gloves, and shoes
that meet Cal/OSHA requirements are required.

3. It shall be the Contractor's responsibility to inspect and identify any
conditions) that renders any portion of the premises unsafe as well as any
unsafe practices occurring thereon. The Contract Manager shall be
notified immediately of any unsafe condition that requires major correction.
The Contractor shall be responsible for making minor corrections
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including, but not limited to, filling holes in turf areas, using barricades or
traffic cones to alert patrons of the existence of hazards, replacing valve
box covers, and to protect members of the public or others from injury.
During normal hours, the Contractor shall obtain emergency medical care
for any member of the public who is in need thereof, because of illness or
injury occurring on the premises. The Contractor shall cooperate fully with
Public Works in the investigation of any accidental injury or death
occurring on the premises, including a complete written report to the
Contract Manager within five days following the occurrence.

4. It shall be the Contractor's responsibility to develop and implement traffic
control (including, but not limited to, detour plans) while working
along roadways, along bike paths, or in the traveled way while moving
equipment to and from the jobsite(s) as needed. The
Contractor will provide all necessary items (e.g., signs, delineators,
barricades, flashing arrow signs, flag persons, etc.) to accomplish this
task. All street closures, detours, lane closures, signs, lights and
other TTC devices shall conform to the California Manual on Uniform
Traffic Control Devices (California MUTCD),
http://www.dot.ca.qov/hq/traffops/signtech/mutcdsupp/ca mutcd2012.htm,
and the State of California Standard
Plans http://www.dot.ca.gov/hq/esc/oe/protect plans/HTM/stdpinsUScust
omary-units-new10.htm, unless otherwise directed by the
Contract Manager.

Public Works will furnish any necessary "No Parking" signs) at no cost to
the Contractor if such signs are warranted for the activities and operations
of the Contractor. Signs shall be installed by the Contractor after approval
for such by the Contract Manager. Signs shall be installed for each
activity or operation, unless such activities or operations will occur within
two working days of each other. Signs shall be posted a minimum of
48 hours in advance of the start of each "No Parking" restriction. It shall
be the Contractor's responsibility to allow passage of public transit
coaches through operation areas at all times. For the Metropolitan
Transportation Authority (MTA), the Contractor shall notify the Stops and
Zones Representative, (213) 972-7100, at least 48 hours prior to activities
and operations at bus stop zones to allow the MTA to temporarily abandon
and relocate bus stop zones within the activities and operations area.

The Contractor shall comply with all applicable State and County
requirements for the closure or partial closure of streets. The Contractor
shall provide flag persons and watch persons as required to control traffic
and advise the public of detours and operation hazards. The Contractor
shall also be responsible for compliance with all applicable public safety
requirements which may arise during maintenance operations.
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Any action on the part of the Contract Manager in directing the
Contractor's attention to any inadequacy of the required TTC devices and
services or any action of Public Works to alleviate the Contractor's
inadequacies shall not relieve the Contractor from its responsibility for
public safety or abrogate its obligation to provide and maintain these
devices and services. If the Contractor fails to provide and maintain these
devices and services and Public Works is required to alleviate said
condition, the total charges of labor, equipment and materials, including
overhead and transportation, accrued by Public Works for such work will
be deducted from any monies due the Contractor.

The Contractor shall be responsible for maintaining TTC devices in their
proper positions at all times. The Contractor shall replace, repair, or clean
such devices whenever necessary in order to ensure and preserve their
appearance and functionality.

N. Contractor's Staff

The Contractor shall:

1. Provide sufficient personnel and supervision to perform all work in
accordance with the Specifications set forth herein. The Contractor's
employees, whether assigned to any one facility or as part of a crew
serving any number of facilities, shall include at least one individual who
speaks and comprehends the English language.

2. Establish an identification system for personnel assigned to each
jobsite/facility. The identification system shall indicate to the public the
name of the Contractor responsible for the landscape and grounds
maintenance services. The identification system shall be furnished at the
Contractor's expense and shall include appropriate uniform attire and/or
name badges as approved by the Contract Manager.

3. Ensure each of its employees adhere to a basic standard of working attire.
This standard is basically: uniforms, proper shoes, and other gear required
by State safety regulations, and proper wearing of the clothing. Shirts
shall be worn and buttoned at all times.

4. Maintain a certified arborist and/or a certified horticulturist's on staff at all
times.

O. Signs/Imgrovements

The Contractor shall not post signs or advertising matter on Public Works/County
property unless prior approval is obtained from the Contract Manager.
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P. Utilities

Public Works will pay for all utilities with the exception of the telephone. No
electrical connections will be provided. However, water usage shall not exceed
the amount required to comply with irrigation schedules established by the
Contract Manager. The Contractor shall pay for alf excessive utility usage due to
the Contractor's failure to monitor irrigation system malfunctions or unauthorized
increases in the frequency of irrigation. The excess cost will be determined by
comparing current usage with historical usage for the same time period. The
excess costs to be deducted from payments to the Contractor by County will be
presented to the Contractor by the Contract Manager prior to actual deduction to
allow for explanations.

Q. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

R. Noninterference

The Contractor shall not interfere with the public use of the premises and shall
conduct its operations as to offer the least possible obstruction and
inconvenience to the public or disruption to the peace and quiet of the area within
which the services are performed. Should it be necessary to close a public area
during the Contractor's operations, the Contractor shall commence the operation
and close the area only at the direction of the Contract Manager.

S. Use of Chemicals

1. All Contractor work involving the use of chemicals shall be in compliance
with all Federal, State, and local laws and shall be accomplished by a
State of California Qualified Applicator license. In compliance with the
California Food and Agricultural Code, the Contractor shall provide the
Contract Manager with a copy of the valid Qualified Applicator license,
Pest Control Business license, or a copy of these licenses from the
subcontractor prior to using any and all applicable chemicals within the
areas) to be maintained.

2. A listing of proposed chemicals to be used, including commercial name,
application rates, and type of usage shall be submitted to the
Contract Manager for approval at the commencement of this Contract.
The Contractor shall consult and receive written permission from the
Contract Manager prior to performing any chemical eradication.

3. Chemicals shall only be applied by those persons possessing a valid
California Certified Applicator's license. Application shall be in strict
accordance with all governing regulations.
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4. Material Safety Data Sheets (MSDS) for each chemical shall be kept
on-site.

5. Records of all operations stating dates, times, methods of application,
chemical formulations, applicators names, and weather conditions shall be
made and retained in an active file for a minimum of three years. The
Contractor shall provide a chemical use report (site specific) with monthly
billing. A copy of the recommendation for each application (site specific)
shall be provided to the Contract Manager and applicator prior to each
application. This shall be in addition to the copy of the usage summary
that is provided to the Agricultural Commissioner.

6. All chemicals requiring a special permit for use shall be registered with the
County Agricultural Commissioner's Office and a permit obtained with a
copy to the Contract Manager.

7. All regulations and safety precautions listed in the "Pesticide Information
and Safety Manual" published by the University of California shall be
adhered to by the Contractor.

8. Chemicals shall be applied when air currents are still, so as to prevent
drifting onto adjacent property and toxic exposure to persons whether or
not they are in or near the area of application.

9. Contractor must register annually with each County Agricultural
Commissioner in those areas they plan to do work.

10. Contractor must provide annual handler training.

11. Contractor must store the pesticides properly.

T. Specific Requirements

1. Locks and Kevs

a. Public Works may develop an initial chain and lock system with a
specific number of replacement locks for controllers and
valve/pump cover boxes during the term of this Contract. The
Contractor shall be responsible for purchasing similar locks upon
loss of any Public Works-owned locks initially provided to the
Contractor. On cone-for-one exchange, Public Works will provide
the Contractor with replacement locks for those that have been
vandalized or are inoperable.
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b. Contractor may provide chain and lock system, at Contractor's
expense.

c. The Contractor shall:

Be responsible for the series of keys provided by
Public Works and shall in turn assign these keys to their
personnel for use in maintaining these facilities outlined in
these Specifications.

ii. Be held responsible for the proper use and safe keeping of
all keys issued by the Public Works to the Contractor.

iii. Report all lost or stolen keys to the Contract Manager within
24 hours of discovery of the loss. The Contractor shall
reimburse Public Works for the cost, as determined by the
Contract Manager of rekeying the location or duplicating
additional keys.

iv. Upon termination, cancellation, or expiration of this Contract,
return all keys received from Public Works to the
Contract Manager.

v. Not duplicate any keys provided by Public Works. California
law stipulates that it is unlawful for a person to duplicate any
keys without the permission of the owner. The penalty for
violation of this law is either six months imprisonment or a
$500 fine or both.

U. AB 939 County Diversion Requirements

The California Integrated Waste Management Act of 1989 (AB 939) requires that
all cities and counties in the State of California divert materials going to landfill by
50 percent by the year 2000. To assist in achieving this mandate, all contractors
handling landscape materials for Public Works shall be required to divert all
landscape materials from any landfills and cogeneration facilities. Landscape
material utilized for alternate daily landfill cover is currently acceptable for
diversion credit. Contractor shall be required to seek "recycling" alternatives for

these organic, biodegradable landscape materials. Acceptable "recycling"
alternatives would include the utilization of these materials as feedstock for
composting, co-composting, mulching, soil amendment, and wood chip products.

The Contractor shall be required to arrange for the chipping and transport of all
landscape materials to their selected processor with all cost to be borne by the
Contractor. In addition, the Contractor shall provide proof of delivery of the
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material and weight tickets (from an approved public or private scale) or a signed
statement of verification that all above AB 939 requirements have been met.

V. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed. Disposal shall be at the Contractor's expense.
The Contractor shall not allow any debris from its operations under this Contract
to be deposited in the storm drains and/or gutters in violation of the National
Pollutant Discharge Elimination System (NPDES).

The Contractor is advised that due to the nature of this Contract,
discarded hazardous waste may be encountered or created during the
performance of this Contract. In the event an unknown substance or hazardous
material is discovered, the Contractor shall immediately notify the
Contract Manager. The Contractor shall NOT attempt to remove any hazardous
waste or perform any type of hazardous waste remediation not included under
the Scope of Work of this Contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.

W. National Pollutant Discharge Elimination System

The Contractor shall not allow any debris from its operations under this Contract
to be deposited into the storm drains and/or gutters in violation of the NPDES.

X. Responsibilities of the Contractor

1. Contractor shall account for all work required in this Exhibit A,
Scope of Work, whether or not it is specified in Form PW-2, Schedule of
Prices.

2. The Contractor or its managing employee shall have a minimum of
three years of experience providing landscape maintenance services.

3. The Contractor's on-site supervising employees) shall have at least
three years of experience supervising landscaping services.

4. The Contractor must maintain a valid and active State Contractor's
Class C-27 (Landscaping Contractor) license.

5. The Contractor and/or Subcontractors) must maintain a valid and active
State of California Department of Pesticide Regulation Pest Control
Business license.
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6. The Contractor and/or Subcontractors) must maintain a valid and active
State of California Qualified Applicator license.

7. Prior to performing any tree work, the Contractor and/or Subcontractors)
shall provide a staff with a valid and active certified arborist and/or a
certified horticulturist.

Y. Responsibilities of Public Works

The County may perform periodic inspections of the work locations) as
det~ttrained necessary or requested by the Contract Manager.

Z. Protect Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
Public Works to direct the cessation of all work activities and operations at no
cost to Public Works until such time as the Contractor is in compliance.

AA. Performance Requirements and Liquidated Damages

1. Public Works will evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which Contractor's performance will be
evaluated include, but are not limited to, review, sampling, and complaints.

3. Failure to perform contract work in accordance with these Specifications is
considered unacceptable. Public Works may cite the Contractor for a
discrepancy for any incident of failure to comply with these Specifications
or other unacceptable performance. In the case of continuing
discrepancies, Public Works may cite the Contractor for a separate
discrepancy each day the discrepancy continues.

4. The Contractor shall immediately correct unacceptable performance, and
shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance, how and when
the performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future. After
considering the incident, the Contractor's statement and any history of
unacceptable performance, the Contract Manager may excuse the
incident or elect any remedy provided by this Contract.

A.42 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

5. In any case of the Contractor's failure to meet certain specified
performance requirements, Public Works may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance nor
Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnification against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of Public Works is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to Public Works for the award of the Contract.

f. The liquidated sums specified represent a fair approximation of the
damages incurred by Public Works resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the sum of
$500 for each consecutive calendar day that the Contractor fails to
complete work within the time specified unless otherwise provided in this
Contract, or approved by Contract Manager.
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8. In addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary, to evaluate Contractor's performance and
assess liquidated damages identified therein.

P:\aspub\CONTRACT\Eric\Landscape\2014 Landscape MA-RD141241-RD14646\01RFP\7 EXHIBITA
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract -and are fully cognizant of all terms and
conditions.~Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

,. ~,

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Countv. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

D~a r. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

- B.2 - Landscape Maintenance
(2014-PA035)



Service Contract General Requirements — EXHIBIT 8

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

Amendments

For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

Contractor shall not assign its right
Contract, or both, whether in whole
consent of County, in its discretion,
delegation without such consent shal
this paragraph, County consent shall
Contract, which is formally approved
Board or if delegated by the Board,
payments by County to any approve

s or delegate its duties under this
or in part, without the prior written
and any attempted assignment or
be null and void. For purposes of

require a written amendment to this
and executed by Contractor and the
the Director and Contractor. Any

d delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of .this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other director indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employees on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governinq Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limi#~d to; employment, upgrading
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed .under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and fora period of
five years thereafter unless the County's written permission is given to
dispose of any such materials and information prior to such time. All such
materials and information shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the County's
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's staff performing services under this Contract who is in a
designated sensitive position, as determined by the County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction of
County as a condition of beginning and continuing to perform services under this
Contract. Such background investigation must be obtained through fingerprints
submitted to the California Department of Justice to include State and local-level
review, which may include, but shall not be limited to, criminal conviction
information. The fees associated with the background investigation shall be at the
expense of the Contractor, regardless if the member of Contractor's staff passes or
fails the background investigation.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.
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If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.
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KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor to
notify and provide to its employees, information regarding the time off for voting law
(Elections Code Section 14000). Not less than ten days before every Statewide
election, every Contractor and subcontractors shall keep posted conspicuously at
the place of work, if practicable, or elsewhere where it can be seen as employees
come or go to their place of work, a notice setting forth the provisions of
Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

r ~ ,Failure of Contractor to maintain compliance with the requirements set forth in
``'` this Exhibit's Contractor's Warranty of Adherence to County's Child Support

Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph
"2" above, if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of Contractor. Such
causes may include, but are not limited to, acts of God or of the public
enemy, acts of County in either its sovereign or contractual capacity, acts
of the Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

- B.22 - Landscape Maintenance
(2014-PA035)



E

F

Service Contract General Requirements — EXHIBIT 8

Termination/Suspension for Insolvency

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection ~ ~ ~~

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Contracted work locations. In the event
Contractor determines a public hazard exists at a work location, Contractor shall
immediately mark the location to prevent public access to the hazard and
immediately notify the Contract Manager.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of swell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including
defense costs and legal fees), claims, and/or causes of action for damages of any
nature whatsoever including, but not limited to, injury or death to employees of
Contractor, its Subcontractors or County, attributable to any alleged act or omission
of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
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Required Insurance specifications herein. Use of an automatic additional
insured endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision, that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than
A:VII unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subro_ aq tion: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Pro rq ams: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearinq Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury 

Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babvsafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract, "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information, County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's OnQOinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than ten percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

PREVAILING WAGES

A. Prevailing Wages

The Director of the California Department of Industrial Relations has established
the general prevailing rate of per diem wages for each craft, classification, type of
worker, or mechanic needed to execute public works and improvements. The
current general prevailing wage rate determinations are available at
www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor is required to pay its agents

and employees the applicable, current prevailing wage rate and is responsible for
selecting the classification of workers required to perform this service.

The Contractor agrees to comply with the provisions of Section 1775 of the
California Labor Code relating to the payment of prevailing wages, including the
assessment of penalties determined by the California Labor Commissioner.
Pursuant to Section 1773.2 of the California Labor Code, copies of the prevailing
rate of per diem wages are on file at the County Department of Public Works,
Construction Division, and will be made available for inspection by request to the
Contract Manager. Future effective wage rates will be on file with the Department
of Industrial Relations. The new wage rates shall become effective on the day
following the expiration date of the current determinations and apply to the Contract
in the same manner as if they had been included or referenced in the Contract.

B. Posting of Prevailing Wage Rates

The Contractor agrees to comply with the provisions of Section 1773.2 of the
California Labor Code. The Contractor shall post a copy of the prevailing wage
rates at the Work site.

C. Work Records

The Contractor shall comply with the requirements of Section 1812 of the Labor

Code. The Contractor shall maintain an accurate written record of all employees
working on the Project each calendar day. The record shall include each
employee's name, Social Security number, job classification, and the actual
number of hours worked.

D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the Labor

Code. The Contractor shall keep accurate payroll records showing the name,
address, Social Security number, work classification, straight time, and overtime
hours worked each day and week, and the actual per diem wages paid to each
journeyman, apprentice, worker, or other employee the Contractor employs in
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connection with the Work. Whenever requested by the Contract Manager, the
Contractor shall provide a certified copy of each such employee's payroll record
("certified payrolls") at the end of each week for the period ending the previous
week. Failure to submit such payroll records will result in the County and/or
District withholding from any monies due the Contractor the amount of $250 for

each week in which certified payrolls have not been submitted.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements as
provided in this Section.
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SECTION 14

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled

Disabled Veteran Business Enterprise Preference Program, as codified in

Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Disabled Veteran

Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known,

the information furnished was incorrect or the information withheld was relevant

to its request for certification, and which by reason of such certification has been

awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously

obtained proper certification, however, as a result of a change in their status

would no longer be eligible for certification, and fails to notify the state and

Public Works of this information prior to responding to a solicitation or accepting

a contract award.
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Department of the Treasury
Internal Revenue Service

Notice 1 D15
(Rev. December 2013)

Have You Tpld Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable t~ credit for certain workers.

Which Employees Must 1 Notifiyr About the EIG?
You must notify each errrpEoyee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you

do not have to notify any employee who claimed exemption from
withholdirx3 an Form W-4, Employee's Withhatding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for

2013 are less than $51,567 that he ar she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wad and Tax Statement, which has the required
information ~baut the EIC on tY~ back of Copy B.

• A substitute Form W-2 wish the same EIC nforrnation on the back of

the employee's copy that is nn GQpy B of tF~s If~S Form W-2.

• Notice 797, Passible Federal Tax Refund Due to the Earned Income

Grsdit (Elc).

• Your written statement with the soots wording as Notice 797.

If you are required to give Form W-2 and da so an time, na further

notice is necessary if the Form W-2 has the required information about

the EIC on the back of 4he employee's copy. If a substitute Form W-2 is

given an time but doss not haves the required information, you must

EXHIBIT C

ntrtify the employee within 1 week of the date the substitute Farm W-2 is

given. ff Forrn W-2 is required but is rat given on time, you must give the
employee Notice 797 ar ya~r written statement by the date Form W-2 is
required to be given. If ~arrn W-2 is not required, you must notify the
employee by Febn~ary 7, 2014.

You must hand the notice directly to the employee or send it by

first-class mail to the employee's last known address. You will oat meet

the notification requirements by posting Notice 79~ an an em~ayea

bulletin board ar sendrx,~ it through office mail. However, you may want

to post the r~tice to help infoRn all employees of the EIC. You can get

copies of ttre notice from IRS.gov ar by calling 1-80D-~29-3576.

How Wiff My Employees Knew If They Can
Glaim the Eft?
"fhe basic requirements are covered in Notice 797. Far more detailed
infa~mation, the employee needs to see Pub. 596, Earned Income Credit
(EfC), or the instructions for Form 1040, 1040A, or 1 Q4~EZ.

How Do My Employees Glaim ~e EfC?
Efigit~le em~oyees claim the E1C an their 2013 tax Tatum. Even
employees wrio have no ta~c withheld from their pay or owe no tax can

claim the EIC and get a refund, but they must file a tax Tatum to do so.

For example, if an employee has nn tax withheld in 2013 and owes na

tax but is eligible for a credit of $8W, he ar she must file a 2013 tax

Tatum to get the $8QQ refund.

Nonce 1015 (Rev. tz-2o13)
Gat. No. 265991
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pairm or other satxrndrrin~ actul~,

Vffiat ~ a parent wan#s
ire baba back?
Pacrnis wh4s rhan~ ~Itcir ruinds c:~n

bc~~in the prcrrrss of crcl:uming +heir

b~bywithin 1~ days. Tlx~ Erarcncs

should call the ids /Ligcl~~s iA~untg

Urparcmen~ of Children and l~am~ty

Services as 1-N4P-540-4000.

~s~l b~t~y ~ ~1~CB1lt

~IfIIHJ ICl ~1~ ~13~}]t?

loo. 4(~hilc in muse usr~ a patrni will

bring in chi Irahy. ~hc laic ull~u~s other

~ycopk tohnng in fix lx~bv iF dky ha~c

lawful eusuxiy:

Uses the pent a! surrendering
~IuFt ~a~e to cal h~efQre
brit~it~ in the baby?
1\0.:1 fur of sux~ndcru►g adult caix
bring in a baht~ aayun~e. <4 hours a ~a~,

7 chvs a ~~c~k, as tong as Abe purnc or

surrendering ~duh su~randers the baby

to sumonr .3hu works a~ t~~ htixp;«l

uc dire staiiva

EXHIBIT D

Iles the parent Qr ~urrer ing
adult have to t~l anything to
the Re~~le taking ~e baby?
Tin ~ Tit~UCV.-, A~~y~ic:l ~~r Iin- zrrct~~s~

{~ces~nncl Full ask chc surrendering {~areg

w fill ouc a quesrionnaim designed ro

gather ia►p~~e~ant mrclieal history
information, which i~ eery asdi~l in

c~rutg fnr fire ba1tY ~hc c~ucatK~r~rtaire

i~klu3~~e a ~ro~t~d rerun~ ~nrclo~x: a~ui

caai ~c sent in u a later time.

What hap~#S ttl me tlaby?
The lrahy will Ix crcamirk,i and given

nxtiiicai ~rc~arrcnx Lt~i~ r;~-aa Fmrn

the haspisal, social workers immediacely

place the baby in a safe a»d la~tng borne

aml bra ibe aduEniun pau;ess.

What havens to tfie ~arerrt
or surre~de~r~g Mutt?
C)ucc [h4 Fro€Lnc or wrr~ rn{~:nng

adult surrenders cbe bs6y ~o hospi~al

or Cre station perso»ncl> fey may

ka~r a~ xat~ ame.

wft}► IS ~8{IfDC1118 {~QI[1~ ~tk3?
The pur~~wc ui the SaFrly SurreaderaJ

Qahy LJw is ra pmr~~r babies ftan~

bcing:iliundonsd, hurt or killed by their

paczna. You may ha~~ heard ~xagic

stogies of babies kF~ ~n dumpuera or

eublic baibrooms. Thoir parents may

h~~; been trnclrx arvrr~ zmc~iional

3uai:s4 Tlr~ mash~rac may ha~^~ Itiddcn

tf~cir ~rt-gn~ne cc. f~-arful tefwh~t would

hap~xn if th tit Faniilics fnundaut

ficcausc ~hcy~ ~v.rc afraid and hmd rm

one or nowhere co turn foi help, diet'

abandunrd their babies. A~:crrkrning a

bak~y is illegal and ~crs Abe baby in

carnmc aia~~gi c Tina c ~i, it i~.~ulu in

dEC hui,ds .icath. TI,~ Safdv

Surrrn~~ 1~hYlaw Frcrents this

vagcdp fran evice hap~nnin~ again in

C:aliF~enra.

.r~ ty's sQ ~y
F.arlti in the- raumirr„ c>n Apri19, ?x(35, a hral~by baby bc~r was bafely surtrn~lrrncl Eu Worsts ~~ Harbnr<

L:C1.~1 Iw1c~,:~l ?~.~n~~r. The ummsn who hmuglsx ~hc lrabp ea chc hc~riral idcnrifi~d h4rsclFas ~hc haliya ;.un~

seed scattd the h«~~s m~eher had asked her cn hreng chc hahy m cht ha5pital an her shalt: '1`tie aunt ~rac siren a

lnacrlei ~~di a number mauhin~ the anklet plscecl an she babe; ehis ~oald pro~ride some idenafirarion in the cent the

mat6ci u~an~e~l bcr mind a~wui surrcnt~eLin~ ~e babe ~~ ~vis~c~ ~v re~aim eke Eaaf~ in ~}~c 1h-Jay ~~i<,d gll~e l by ~hr

Latin. The suns was slso ~v+iclr~ K.i~b a met~itn~ ynrstiunnairr azn1 s:.k~ x~r ~xiLc{ bave ~ht mo~I~rr wmFlnr oral maid I~a~~c in

elrE ~tam~~c~d return ertvclre~~. ~~mvi~-sf. The babg was ~a~~intd hp m~ie.l srxf~~~c~ prem~unrY{ 6 ~Iehv end fi4El-r.~rm~ T Ic was placed

wi~fr a Inrin~ f=lrnily ~A:~~ had lxtn ~ppnry d ~n sd~ liim lw die 1?~~rarcm~~af C:hik{rcn and family Services.
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~C.bma funcinns?
F~ pulmlmad~ can ~li~tast~scics y~e nu

pueda n nn c~uiera eidar de su raeizn

na~ .:lu ~aezlc ert~~.lc~ cn [usmt legal,

cantictznci~l r Rgura ci~nrra de los tczs dial

(T2 IxK;u) ~d nuim~cnux F,l I~cl~ ~klx srr

antrega~lo a un rmpleas:a de c«a!quier

ho~i~al n cu.atel de boml•~ros ~l Carn3ado
do 1.os :'Ingcl~:s. $icmpr~: quc cl hclxi isri
~S~nc~ai~nus~lc ab~,s~~~s nc~l~~rncia, rw
SC. r,~ f!,i~,W1f?IZ SUllll t',inf Far ~1oltt~T l~fi ni

E~zCc rrnaeavn xlguna. G d Fad~lm:u!rc

can~biade apiniC~n pc~sannrmenre y fiesta
cr~s~Ferar a siz bcbd, Ius ~rabajack~rrs

utili>aran h~a>alctcx priru prx',cr vi~xularlaa

EI bek~ Ilerar~ ~n btaaakt~ X el
padrc/madre.~ ~i adulco~~u+: k. cn[r,.$us

rcc~iirf un br:vak~c i~nial.

4Qu~ pass si d padre/madre
desea recuperar a su babe?
L.F~a pa~rcs r~uc:antl~icn c~c up~rti3n

pi~;dcn enm.Ft~-~r c1 prneru5 do ralam~r a

su :ecizn n~cido ctzecro de los 14 dial.
~srrc puir~ dchcra~i Ilamar al
17eautunznra dz ~ivicios Para NiCios v
Fa+-~ i~ iat (~h~nrr~r~n~ uY C:~~ ild R n unc~

Fur~ily Srrricas; drl {~cmdad~~ 1e Lua

rlrvycics al ]-t31N)-540.4(Hlb.

~,Sci#o Ism padres GQdran flev~r
91 N~Et E1~CItk1?

\a Si biers en la maporfa de los caws
san IoA parts Inc stu. Il~~an al lklk, la

Iry permice qne avas personas to began
*i tiaecr cusen~hit /e~aL

LOS ~7dCeS Q el 8{Il~ItO (~1@
s~r+~a al bets debars flamer
awes de Ilevar al belr~?
Vo. tl padrer'madre o adulco per~ llev.r

al ~+c~ cn c,ualuuicr ~nc~n:cni~~, I o 21

h+~ns del die, Ins' dhadr Ix sznram,

sie~srp~ g c.~.~ai~do cnrrrgiErn a su t~c~ a uu
emplcads~ ~1 hos~~ital n ~uarccl cj.:

humbc:us.

~t~~-%~~ r~~e ~~~ e~

EXHIBIT D

~Es nec~saria q~ el p~dref
mare o adu~o Aga af~a a las
personas que recihen ~l be~e7
iAo. Sin rmba~~, d ~r_rsonal ;lel hc~pilal o

cuaitel viz bombeeos le pe~irls a lapersana
yuc cnicegue el Urk~ yti~r ilcne un
cuesFenario aan la tiz;alidad cz r~abu

z~tzczd~nres mEdicos un~+oitances, que
rtsultan is gran uiilidad Para cuidar hi..n

cl:I txl~c. EI =-ucs~iunaria inclirrc ua w6rc
urn cl sclln ~ms[al ragadn~~ar~~ixc•iarin cn

cR [ct rtiq nlart4u.

~Qu~ pasara can et beb~?
~I be e very cuaminada y lc h~iix~ir~n

a~enei6n n~'u~4z Cuzndo le din :l ~I~a del
luxsEti[al,'.~~~ rrah;tju3nres u~i~lcs

inmrdialxmcn:r ubi:uan al L~c6e :n un

hogar mum dni~~: c~arS 6ien atcndidn, v

x ccrmenxua d protrsu de adu~ ion.

~Qu& p~aar~ cane! padrel~adre
a a~lta pue eMreg~ al t~b~?
Una vex que los padres o sdulto l~ayazi
c~tr;.gufo al lx:lx=al pers~ial dcl hasptal n

cuattrl dz bomberos, aueden irsz eii
~uulquicr in«nic~rr~.

EPor qua ~e ~a#~ h~'rer~ffo e~to
~n Califarnia? ?
I.a Yioal idad de la Ley de ~:ntrzga de
siu ~ ~ rs pn~:<~rr ~ acv ~xE7cs pua yue

no sent abandon~das, tasamados o

rnucr;i~R por sux jradr~.c. C~cd
probablemenae hava es: uclaado hisrorias
tra~ic~.c saE~rc lx:li-c abandoiiadvs ,:na

kws~i~nna~ ca lwfurn t>fi~li~r~, I.r~s p~nx

~l. rs~~,e br6es pxa?ialilemra~e began c~asli~

~,asardri prtr dit`wculradts amocinnaka
~Rava. Las iradns puec3ca h:bcr urultada

su embarazo, por temur a to cue paz~na si

aus fant~ias ac cn icsarart. :~an~..*na wn a.

sus hrhes ~prgue zcninn miedn v nn rrn4an

~~adir. a yuiu~ pcdir ayuc~a. LI a~anduixi

do ur r;;ciesi mcidn c~ i{.:gtl ̀ ~ }x~nc al lxlx:

ca iFna siivaci~in do pcli~u csitrm~~. Muy

a manu{o c~ handnnn pmvoca ~a mucrcc

~I lxlk_ Ta f ~y do F.ntrega d~: ik#ka x7n

Pdi~ra inpule yue rucl~d a suc~dcr csia
zragtdia en l:3lifo[nia

A Ia aufune ~empxa~o cict dig 7 Je ~bcil eJr 2045.. x ~n~xr},~i un rec en r~ac-~lu saln~labl. a 4+x enfecmerd~ del '

11~d~or-IIC;I a1 ~fi~d,rsl C'~:nu{r: f a muj~ qua ll~rfr ~~1 rccitn nacida al haspix if r~ di~ti a ccmnc~r cnnln la pia dc~ ;

b:b~, } dij~ qua la madre le habia pedido quc (l~aea al 6eF~f al ho~riraF en su nnmhre. I e enirzgaran a la oa nn

braza~lecr con un ndrrirro qua a~inpdia cron la pukera del bebf; esw sen=irfa coma idrnciiicacidn rn case de qua k~ madre

~b~a.k ~~ieuSn wn rca~eciu a la rnuc~ ilea E.rbc ~ c~ea ic~irra crcu~ulu ilen~ro deI ~crici~c~ ~~e 1 g alias c~uc ~.ermi~e rsie

ley. Tambienk dirrcxi a la ua un air iiamrio mrdicU, y rlla dijo yue la maclzc lu llman`a y to entiaria Jr rc~lta ~{rntro del subxe e:cn

Franc~~o ~.a~n q~ Ir lrabi~s ~dn, 1'1 Fxrsnrral rn i{im r~csminn -rl Ixl~ y st a~cn~rnriFio ~~u~: ~ ulna s~aluc~ablt~ y a c~rmino. T'1 Iwl~ fuc.

uUiradn ecxi arse hu.na farnile~ f~uc ra hahi-s sic{4~ a4~n~lr,~a ~~rr :gdn~n:erle+ {xir cl ncF~ream4n~n do Scrvians paraNifi ~a y Famdi~.c



EXHIBIT ~

Chapter 2.2Q6 aEFAUL7ED PROPERTY TAX REDUCTION PRQGRAM

~.~C~6.Q10 Findings and declarations.
2.2Q6.020 Definitions.
2.2p6.Q30 Applicability.
2.206.Q4Q Required solicitation and contract language.
2.206.Q50 Administration and compliance certification_
2.206.000 Exclusipns/Exemptions.
2.206.070 Enforcement and remedies.
2.206.0$Q ~e~erability_

2.206A1Q Findings end declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations ~n time. The delinquencies imppse an
economic burden upon the County and its taxpayers. Yherefore, the Board of

Supervisors establishes the goal of insuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 209-0026 § 1 (part), 2009-)

2.206.020 Definitions.

The following definitions shall be applicable to #his chapter:

A. "Cpntractor" shall mean any person, firm, corporation, partnership, yr
combination thereof, which submits a bid or proposal or enters iota a contract or
agreement with the County.

B. "County" shall mean the county of Las Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any properky tax obligation an the County's
secured or unsecured roll; except far tax obligations on the secured roll with
res~ec# to property held by a Contractor in a trust or fiduciary capacity or
otherwise oat beneficially awned by the Contractor.

D. "Department" shall mean the County department, entity, ar organization
responsible for the solicit~tian and/or administration of the contract.

E. "Default" shall mean any property tax abligatinn pn the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue

and Taxation fade section 3436; or any property tax obligation on the unsecured
roll that remains unpaid an the applicable delinquency date pursuant to California
Revenue and Taxation Code section 2922; except #or any property tax obligation
dispute pending before the Assessment Appeals hoard.
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EXHIBIT E

F. "SQfieitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector cif the
County of Los Angeles. (Ord. Np. 2009-0026 § 1 (part), 204 .)

2.2Q6.030 Applicability.

This chapter shad apply to all solicitations issued 60 days after the effective date df the
ordinance codified in this chapter. This chapter shall also apply to al{ new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date afi

the ordinance cod~fed in this chapter. (Ord. No. 2009-OQ26 § 1 (part), 20p9_)

2.2~fi.Q40 Required solici#a#ion and contract language.

All solicitations and ali new, renewed, extended, and/or amended contrasts shall contain
l2~nguage which:

A, Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure tv
cure the breech within 1d days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed tv and approved
by the Treasurer-Tax Collector, may subject the contract #a suspension and/ar
termination. (Ord. No. 2009-nD26 § 1 apart), 2009.)

2.2a6.050 Administration and compliance certificatipn.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Gaunsel, issue
written instructions vn the implementation and ongoing administration of this
chapter. Such instructions may prpvide for the delegation of functions to other
departments.

B. C4ntrac#or shall be required to cerkify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract wrth the County, that it is in compliance
with this chapter is no# in Default on any County Property Taxes or is current in
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EXHIBIT E

paymen#s due under any approved payment arrangemen# {Ord. No. 2~Q9-0026

2.7Q6.06(l Exclusions/Exemptions.

A. This chapter shall not apply to the fallowing eantracts:

1. Chief Executive Office delegated authority agreements under $5Q,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where Mate or federal manias are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs tha# provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and ~at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Departmen# under $1fJ0,Q00
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Assaeiation of Counties, U.~. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member wi#h
existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-370Q ar a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.fi.Q 4r a successor provision;

11. A purchase card purchase pursuant to the Los Angeles Gounry
Purchasing Policy anti Procedures Manual, section P-2810 or ~ successor
provision;
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EXHIBIT E

12. Anon-agreement purchase wc~rti~ a value of less than $5,00 pursuant to
the Los Angeles Caunty Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-~90(~ or a successor
provision;

14. Uther contracts for mission critical goods and/ar services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in
a manner inconsistent with the laws of the United States or Cali#orni~.
(Ord. No. 2QQ9-0026 § 1 (part}, 2009.)

2.206.070 Enforcement and remedies.

A. The infiarmation furnished by each Contractor certifiying that it is in compliance
with this chapter shall be under penalty pf perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County deparkment
head responsible for administering the contract may do one or more cif the
foilowing:

1. Recommend to the Board 4f supervisors the terming#ion of the contract;
and/ar,

2. Pursuant to chapter 2.202, seek the debarment of the c~ntractar; and/ar,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2~Q9-0026 § 1 {part), 2p09.)

2.206A80 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. ((~rcf_ No. 2009-OQ26 § 1
(part), 2009.)

P:1asp~IGONTRAC'i1AC.L QTFEERSICONTRACTING FORMS1f2FP111 Ex~wbit E Default Tax.docx
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EXHIBIT H

LANDSCAPE AND IRRIGATION PLANS

FOR

LANDSCAPE AND GROUNDS MAINTENANCE

SERVICES FOR

MONTROSEIALTADENA MEDIANS

The electronic plans can be accessed at the

following link:

http://d pw.lacou ntv.gov/asd/contracts

At this time plans are only available for RMD 1411241 medians.

Additional plans will be provide when they become available.
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1323 W. 130' St. Gardena, CA. 90247 Te1310.354.1520 Fax. 310.323.4780

October 15, 2014

Patrick V DeChellis
Deputy Director
County of Los Angeles
Department of Public Works
900 South Freemont Avenue
Alhambra, CA 91803

Re: RFP for Landscape Maintenance and Grounds Maintenance Services (2014-
PA035), dated September 15, 2014.

Mr. DeChellis:

TruGreen LandCare (Branch 6245) is pleased to submit the following Request for
Proposal (RFP) for Landscape Maintenance and Grounds Maintenance Services
(20147-PA035).

Our main office is located at 1323 West 130t" Street, Gardena, CA 90247. Our
telephone number is (310)354-1520, our fax number is (310)323-4780.

I, AJ Fox, Regional Manager for TruGreen LandCare, am authorized to make
representations on behalf of TruGreen LandCare and also, to commit TruGreen
LandCare to a contract.

As you will see on the following pages, TruGreen LandCare continues to be more than
qualified to perform the services as specified in your RFP, dated September 15, 2014.
TruGreen LandCare has the equipment and manpower to service the County of Los
Angeles, Department of Public Works in the professional manner they have come to
expect.

Thank you for allowing us the opportunity to submit this RFP.

Best Re ards,

f'
AJ Fo

P

Regional anager
AJ. Fox(a~LandCare.com

't



SUPPORT OF DOCUMENTS FOR

CORPORATIONS AND LIMITED LIABILITY

COMPANIES



Support Documents for Corporations and Limited Liability Companies

TruGreen LandCare is a California General Partnership, not a Corporation or a Limited Liability Company

.,~
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EXPERIENCE

TruGreen LandCare, Branch 6245, a General Partnership, founded September 1, 1999 through the
successful acquisition of many top landscape companies, has over 40 years of experience and
knowledge to service our customers. We provide professional landscape maintenance to many city and
public work projects.

Every property has its own unique needs and challenges, in response, we provide a unique
management process. Through your input, our team will document your priorities and quality
expectations, and ensure that we proactively match our services to your needs today and for years to
come.

Our crew members receive ongoing safety training, including weekly tailgate training sessions, which
protect our associates, you as a customer, and TruGreen as an employer. In addition, all employees
are uniformed, screened through E-verify, and must pass background and drug tests. Service quality is
ensured by Field Auditors who review the service performed at your site with a Landscape Quality Audit.
These audits are based on TruGreen's quality parameters, and what you have stated is most critical.
Our aim is to work with you to improve the value of your property as we strive to provide an excellent
return on your investment.

Staff

Branch Manager (Facilitates the overall operation)
Over 23 years experience with TruGreen LandCare in landscape maintenance and arbor care. Branch
Manager holds a B.S. in Ornamental Horticultural.

Account Manager (Manages the day to day operation to include equipment, safety &supplies along with
direct site supervision) 16 years experience and vast knowledge of plant materials, Account Manager is
as involved with the site crew as the crew itself. Learning every nuance of the job, he meticulously plans
the work and scope to maximize production and efficiency.

Site Supervisor (Manages the site and crew. Reports to the Account Manager) knows the scope
thoroughly and makes constants improvements to increase production. Site Supervisor has been
working on landscape and grounds maintenance since 2007 and is detailed oriented and methodic in
his approach to complete the scope.

The staff listed above have in part or whole been engaged in the contract, specifically the supervisors, to
meet the minimum requirement of three years experience.

TruGreen LandCare meets all requirements as stated in Part 1Section 1.B with valid licences and
minimum years of experience. The minimum years of experience is met with the current contract of
Landscape and Grounds Mantenenace Services for Montrose/Altadena Medians, RMD 141/241
Medians, and RMD 446 which spans over five years.

As one of the largest landscape maintenance providers in the industry, TruGreen LandCare has the
equipment and purchasing resources to meet your demands. We are constantly evaluating and
modifying our equipment to best serve our clientele and the demands of each site we service. In-house
mechanics, outsourced equipment vendors and the pooled resources of a nationwide company keep our
equipment fleet operating and at your disposal.
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Irvine, CA 92612

ANn~w J. Fox

PROFILE

E-

Results oriented operations and business development leader. Expertise in management of Private Equity
ventures including acquisition, leadership .transition and preparation for exit. Broad based expertise
includes P&L responsibility, new market development, mergers &acquisitions, best practices, budget
forecasting, strategic alliances, sales &marketing, quality assurance, and contract negotiation. Dedicated
to building and motivating high perfornung, ethical teams that consistently exceed expectations.

EXPERIENCE
TruGreen LandCare Apri12012- Present

300+ Million Landscape management services company National
Vice President and Regional Manager Director of National Water Management
■ Developed &implemented national water management service line.
■ Responsible for disposition of Miramar nurseries for book of business in 2013. Responsible for

full sale of business unit to Village Nurseries.
■ Baard level involvement. Responsible for regular presentations.
■ Provided point of contact for National Sales to top tier clients. Including point person for

presentations on services offered as well as expert level on water management.
■ Direct P&L responsibility for 30+ million dollar LA region.
■ Developed and implemented national ASLA CEU education program

ENVIRONMENTAL DESIGN & DAVEY, INC. Apri12006-April 2012

Nations Leading Specinie~z Tree Relocation Company 60+ Million
Executive Vice President Business Development and Director of Marketing
■ Developed &implemented national business development and acquisition plan.
■ Involved in acquisition of Davey Tree, developed and implemented "Jumpstart" national lead

generation program. 2011
■ Board level involvement with Equity partner.
■ Responsible for development an on-going marketing partnership with Davey Tree
■ Grew divisional top line revenue by 30%
■ Developed and implemented national ASLA CEU education program
■ Responsible for implementation of marketing initiative in the Middle East, Europe, and South

America
■ Developed municipal and institutional specifications to increase market penetration

GROUNDMASTERS LANDSCAPE SF,RVICES June 2005 — February 2006
A multi million landscape nzai~ztenance and snow removal co~n~any

President
Recruited by owners as an equity partner and COO of organization

• Held full P&L responsibility, and managed a staff of 100 employees
Achieved year over year revenue growth of 22% with an 18.5% net profit
■ Hired and built a new management team in order to increase employee retention and productivity

Oversaw rollout of ne~~v unified management systems to replace multiple legacy programs



~`

COLORADO HARDSCAPES /CONCRETE DESIGN GROUP May 2004 —May 2005
A $20 million leader in decorative conc~~ete

President &COO
■ Achieved year over year growth of 92%
■ Launched the Concrete Design Group, a national division of Colorado Hardscapes
■ Streamlined accounting, job costing and project management systems
• Established strategic partnerships with suppliers and manufacturers nationwide

Recognized by Concrete Expressions magazine as an industry leader in 2005

THE BRICKMAN GROUP
The thud largest landscape maintenance compaizy in the US

Aug. 2002 —May 2004

Branch Manager
Recruited to lead the turnaround of a $3.2 million branch located in Southern Colorado

Boosted client retention rates from 72% to 91% in first year
■ Improved top line growth 22%, and transformed a $80,000 loss into a $175,000 first year profit
■ Developed national strategy to secure an account with Johnson Controls, ultimately winning a

multi-million dollar contact as the single source provider for landscaping and snow management

SERVICEMASTER / TRUGREEN COMPANIES July 2000 —Jan. 2002
TruGreen is a landscaping division of Sei~~iceMaster, a $4+ billion Fortune 500 companv specializing in
housecleaning, termite &pest control, landscape maintenance, and plumbing services

Executive Vice President
Held full P&L responsibility for the $156 million New England and Atlantic regions

• Supervised a leadership team of 46 managers, in addition to 800+ employees
■ Achieved year over year revenue growth of 18%with an 8.5% income return

Led the successful consolidation and integration of multiple acquisitions into a seamless platform
■ Oversaw implementation of unified management systems to replace multiple legacy programs
■ Trained employees on Six Sigma methodology

ENVIRONMENTAL CARE, INC. July 1987 —July 2000
One of the largest landscape management companies in the United States

Regional Manager /Vice President— Colorado /Arizona /Nevada
Responsible for all aspects of business operations in a three-state region: Colorado, Arizona, Nevada

• Created and. developed potential new markets in New Mexico and Utah
• Collaborated with McKinsey &Company to develop a strategic plan, involving the design of a

balanced scorecard program. Served as member of the implementation team
■ Contributed. to the development of a new accounting &budgeting program. Managed the rollout

and training of the new package

Service Center Manager — Parker, Colorado
Responsible for all aspects of operations fora $5 million branch located in Colorado

• Recruited, developed, and cultivated 110 personnel
Managed the branch budget, conducting profit analysis and budgeting projections/forecasts
Coordinated sales &marketing strategies including promotions &special events
■ Successfully negotiated numerous sales contracts for the purchase of capital equipment
■ Grew business from $2.5 million with less than 2%profit to $5 million exceeding 12%profit

Operations Manager —Santa Ana, California
Responsible for all aspects of operations foz a $ ] 0 million branch, with more than 200 personnel

• Managed budgeting, sales, marketing, purchasing and seasonal planning
■ Successfully negotiated and secured the largest single maintenance contract in company history—

generating more than $1 million annually
■ Received awards for four consecutive years by the Associated Landscape Contractors of America
■ Served as operations manager of the Arbor Care division, with concurrent responsibility for

business development



EDUCATION
American Society of Landscape Architects, Certified Educator (2009- Current)

ServiceMaster, Leadership MBA Program, Chicago, IL (1999-2000)

California Institute of Technology, Pasadena, CA (1989 - 1990)
Studies in Technical Management

Farmingdale Community College, Long Island, NY (1986)
Studies in Landscape Architecture

Marist College, Poughkeepsie, NY (1984 P 1986)
Studies in Communications

Boards
Consultant — Beyond. Concrete

Outside Director for Outdoor Living Company /Silver Cloud Equity Companies — 20U6-2008
Director — Colorado Hardscapes — 2004-2005

Advisor Shawnee Mission Tree Company - 2005

'`



David G. Evans

OBJECTIVE
To continue to work in the landscape industry—using both horticultural, arboricultural and personnel
management skills.

EDUCATION
• B.S. in Ornamental Horticulture –June 1991

California State Polytechnic University, Pomona

EXPERIENCE
• Branch Manager, Operations Manager, Certified Arborist, TruGreen-LandCare -West LA Branch

and Anaheim Branch December 1999 to Present.
➢ Responsible for the overall management of the Branch
y Supervised up to 11 Area Managers and 100 plus employees

Responsible for multiple Municipal and County Contracts.
➢ Very familiar with all aspects of landscape maintenance services for parks, landscaped tragic

medians and large facilities

• Area Supervisor, Landscape West, Anaheim, CA
June 1990 to November 1999
➢ Responsible for several large municipal contracts

Intern, Landscape West, Anaheim, CA
June 1990-August 1990

Worked with Manhattan Beach maintenance crew
➢ Assisted Pesticide Applicator

Worked with tree trimming crews
➢ Worked with special project crew
➢ Assisted bo#h Area Supervisors and Operation Manager

• Climber/Tree Trimmer, Fred Roth Tree Care, Rancho Cucamonga, CA
June 1988 to December 1989

Operated dump truck, tree chipper and other heavy equipment
➢ Trimmed trees, shrubs and other ornamentals
➢ Removed large trees

• Nursery Man, International Garden Center, El Segundo, CA
October 1985 to August 1987

Sold plant material and garden supplies
➢ Priced, stocked inventories and ordered merchandise

Designed and arranged displays

MILITARY SERVICE
• Honorable Discharge from U.S. Coast Guard Reserve

Served from 1983 to 1992

CERTIFICATION
• ISA Certified Arborist
• Member of WCISA
• Member of Street Tree Seminar
• Member of Society of Commercial Arboriculture and Municipal Arboriculture
• ISA Professional Member
• QAL (Qualified Pesticide Applicators License)
• Member of PAPA
• D-49 Contractor's License Holder -~~



Manuel "Martin", Rodriguez

om

PROFILE Experienced Landscape Manager with more than 12 years in

Management and nearly 1~p years of field experience; including

Commercial, municipal, and residential projects in maintenance

and construction.

WORK HISTORY

Apr 2002- Present Account Manager
TruGreen LandCare
Gardena, CA.

Responsibilities:
• supervise operations
• scheduling, hiring/firing, purchasing

• job walks/inspections

Sep 1998- Apr 2002 Crew Chief
Martinez Landscape
Lennox, CA

Responsibilities:
• superi~ised landscape maintenance crew

• scheduled daily work tasks

• coordinated weekly tailgate safety meetings

SKILLS

• Management/Supervision

• Bilingual Spanish/English

• Plant identification

I2~FERENCES
Available upon. request



Jorge Melendez

~g

SUMMARY

Knowledgeable manager experienced in operations management and business development
within the landscape maintenance industry. Energetic, self-motivated professional with a
successful track record that possesses a proven ability to increase revenue, profit and cusiomer
satisfaction. Eaperiezlced in all phases of directing and working with other managers, crew
leaders, laborers, and operational support staff using a "hands on" ma~~agement style. Positive
leader who puts people first and has continually demonstrated ability to train, mentor, coach and
motivate staff to continually improve and achieve desired results

EXPERIENCE

TRUGREEN LANDCARE Upland, CA
America's largest landscape company that provides various landscape related services to
commercial customers through nut the United States. Company services include landscape
management, landscape & irrigation installation, tree care, water management, nursery
management and sports turf management.

Enhancement Supervisor 2009-2011
Responsibilities include supervising, design, quote and sale enhancements works,

Account Manager
Area Manager

2011.-2014
2007 - 2009

Responsibilities include interviewing, hiring and training employees, planninb, assigning and
directing work; appraising performance, rewarding and disciplining employees, addressing
complaints and resolving problems. Also responsible for the timely servicing and quality of
work at all customer locations as well as improving the appearance of their landscape by
proactively suggesting enhancements on a regular basis.

• Manage a staff of over 25 employees to ensure all work is being done in a timely and
efficient manner while at the same time ensuring that quality of work meets or exceeds
customer expectations

• Oversee a portfolio of more than SQ customers that produced more than $1,000,000 of
total revenue in 2008

• Accomplished a retention rate of more than 90% b}~ providing expert customer service
by communicating with custorriers on a routine basis to ensure their satisfaction with the
service that is provided.

• Helped increase revenue by interfacing between sales department and customers to
provide quotations for new maintenance contracts, special projects, seasonal color, etc.

.~



Jaime Moreno

2007 — Current - Maintenance Supervisar — TruGreen LandCare —West Los Angeles

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisar for
each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
The essential duties and responsibilities are listed. below. Other duties may be assigned.

• Plan enl-►ancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minimize
customer complaints.

• Operate the following equipment: backhoe, trencher, wheel loader as well as plant and
irrigation layout.

• Training and evaluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipment and tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises two or more employees. Carries out supervisory responsibilities in
accordance with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving
problems.

°~~



Jesus Reyes

2006 — Current - Maintena~lce Supervisor — TruGreen LandCare — Pasadena Branch Rosemead

SUMMARI' OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for
each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
7'he essential duties and responsibilities are listed below. Other duties may be assigned.

• Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minimize
customer complaints.

• Operate the following equipment: backhoe, trencher, ~~~heel leader as well as plant and
irrigation layout.

' • Training and evaluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipment and tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises t~~~o or more employees. Carries otrt supervisory responsibilities in
accordance with the organization's policies and applicable laws. Responsibilities include
intervie~~ing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving
proble~a~s.



Nicudemos Flores

2001 — Current - Maintenance Supervisor — TruGreen LandCare —West Los Angeles

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for
each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
The essential duties and responsibilities are listed. below. Other duties may be assigned.

• Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minimize
customer complaints.

• Operate tl~e following equipment: backhoe, trencher, wheel loader as well as plant and
irrigation layout.

• Training and evaluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipment and. tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises two or more employees. Carries out supervisory responsibilities in
accordance with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving
problems.



WORK PLAN



WORK PLAN

The care of your property begins with a solid approach to the basics of landscape maintenance and

consistent, proactive communication. From our Local branch office, your TruGreen LandCare Account

Manager rnrill provide you with exceptional personalized service, as we are only minutes away.

Every Aspect of the scope will be approached with our proactive services. Please see below for each
type of service and our detailed approach:

Mow, Edge and Detail
All contract sites shall be mowed, edged and detailed as per scope of work. A 21" and 36"
mower shall be used to cut the turf in the medians. A 52" mower shall be used on large turf
areas. Commercial equipment such as push/stick edgers and line trimmers shall be utilized
to do detail work.

Trimming
All contract sites shall have shrubs, hedges and vines trimmed as per scope of work.
Motorized extension hedge trimmers, toppers and hand shears shall be used to perform this
work. All employees shall receive proper training so that the best horticultural and
arboricultural practices are used.

Trash Pick-up
Parks shall have litter and trash removed as per scope of work. Trash pickup shall be
performed as per scope of work the well sites and medians/frontages.

Area Cleanup
Area cleanup shall be done as per scope of work. Tools such as sand groomers, landscape
rake, leaf rakes, and push brooms shall be used.

Staffing Plan/Maintenance Schedules
TruGreen LandCare will conduct inspections of all the sites to insure that contract
specifications are followed. On a weekly basis the Account Manager and the Site
Supervisor will visit all sites and note any deficiencies that need to be corrected, plan out the
fastest action plan to remedy the deficiency. On a monthly basis the Account Manager will
visit all the sites and do a thorough punch list of all locations noting conditions and required
work needed. The necessary work tasks will be scheduled for completion as soon as
possible with consideration to contract specified guidelines. The Branch Manager will
conduct inspections quarterly with to insure that contract guidelines are being followed and
that quality horticultural practices are being performed.

Arborists
With a certified Arborists and accompanying crew any and all arbor located within the scope
will be inspected or viewed for any visible need of service and/or trimming. In depth analysis
of arbor within the scope will be viewed or inspected at some point during the contract for
need of either fertilization or treatment if needed. This inspection will include shrubs or
hedges that may eclipse typical size that may appear as arbor.

Use of Chemicals
Only individuals with a current Certified Applicators License will be engage for the review,
inspection, treatment or otherwise direct supervised dis#ribution of any and all chemicals. A
list of all chemicals to be utilized can and will be available for review. Please contact the
account manager of the specific contract for a copy of all pesticides and/or herbicides.
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Damage Prevention
Safety is not just a practice it is a war of life at TruGreen LandCare. With monthly safety
reviews, weekly safety meetings tailgate adhoc meetings and in the field safety reviews,
TruGreen LandCare prides itself in providing safe services for its employees and its
customers. With safety in mind this is a natural extension to the safety and care of our
customers, its property and adjacent locations. We care for the safe guard of any and all
landscape related areas and have a policy to report any damage, accidental or otherwise,
immediately to the supervisor. While we do our best to employ careful maintenance,
accidents do occur. In the event of an accident, the priority is to first repair or replace
damage/broken parts, plants, lighting, etc. then look for fiscal responsibility. If TruGreen is
solely at fault, it will repair or replace as quickly as logistically possible.

Safety Requirements
As described in the Damage Prevention, Safety is not just a practice it is a way of life at
TruGreen LandCare. With monthly safety reviews, weekly safety meetings tailgate adhoc
meetings and in the field safety reviews, TruGreen LandCare prides itself in providing safe
services for its employees and its customers. Our staff is incented to be safe and incident
free and is rewarded with a safety barbeque every 100 days without incident. All staff
members have access to and are strictly enforce to wear a basic minimum protection gear
called Personal Protective Equipment or PPE. This PPE includes but is not limited to Safety
Glasses, Safety Bright Orange or Yellow Safety Vest, Hat or Head Gear, Ear Plugs, N95
Mask, Safety Leather Gloves and each dons the long sleeve and heavy canvas cargo pants.
Additional PPE is available for the various other jobs or scopes that an employee may be
tasked to perform. All is covered and repeatedly inspection for weekly and daily by three
levels of staff: the branch manager, the account manager and the supervisor. At TruGreen
LandCare, everyone is a Safety Officer.

`~
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QUALITY ASSURANCE PROGRAM



Quality Assurance Program

Branch Manager will inspect all contract sites on a monthly basis to ensure compliance
with professional standards; Account Manager will inspect all contract sites on a weekly
basis to ensure its accuracy and compliance with professional standards; Supervisor will
inspect all contract sites on a daily basis for contract deficiencies and hazards to be
compliant with professional standards. The Account Manager will conduct inspections of
all the sites to insure that contract specifications are followed, as per Scope of Work,
and that all safety measures have been adhered to. The necessary work tasks will be
scheduled for completion as soon as possible with consideration to contract specified
guidelines; Landscape Maintenance Service Workers shall be well versed to ensure
accuracy and compliance with professional standards; Irrigation Tech shall inspect,
repair and adjust the irrigation systems on a weekly basis. Branch Manager shall review
work and staff accordingly to ensure that interim deadlines are met, as well as, deliver
dates are met. Account Manager and Supervisors shall report on a regular basis to
Branch Manager and County Staff to keep them informed of work in progress, and
ensuring that interim deadlines and deliver dates are being met.

Branch Manager will conduct contract monitoring on a monthly basis; Account Manager
shall inspect all contract sites on a weekly basis; Supervisor shall inspect contract sites
on a daily basis; Irrigation Tech shall inspect repair and adjust the irrigation system on a
weekly basis.

Steps that will be taken to correct deficiencies reported by the Department are as
follows:

Step 1: Branch Manager, Account Manager and Supervisor shall promptly be
notified of any deficiencies reported by County or TruGreen Staff.

Step 2: The County shall be notified of the deficiency in writing. Included in this
notification shall be a timeline of when the deficiency can be corrected.

Step 3: TruGreen shall schedule the appropriate staff to correct the deficiency in
the timeliest manner.

Step 4: TruGreen LandCare shall inform the County in writing once the
deficiency is resolved.

TruGreen LandCare's response time to complaints received from the Dept of Public
Works will be within 90 minutes, and shall have a TruGreen employee on site within 4
hours—this is our average response time.



Quality Assurance Program
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Branch Manager and Account Manager perform amonthly/Landscape Quality Audit.
Any corrective actions resulting from this audit, will be resolved in the timeliest manner
with consideration to contract specified guidelines. These audits are kept in customer
file and available for review upon request of count staff.

Landscape Quality Audit (LQA) System is TruGreen's first nationwide release of a
program that will standardize the audit process. Implementing the LQA system will allow
us to perform Landscape Quality Audits with efficiency and integrity while providing our
customers and management a tool to monitor our performance. The LQA system will
set the standards for the Landscaping Industry. The Landscape Quality Audit process
has proven to be a very effective tool to:

Monitor and improve performance.
• Improve proactive communication with customers.
• Create greater customer loyalty.
• Even out the peaks and valleys in our service.

Customer satisfaction will be confirmed by the client's signature on the audit forms, thus
reducing the need for rework at job site. Additionally, a copy of the audit form shall be
provided to the customer. The Landscape Quality Audit (LQA) system was created with
six key elements in mind:

• To communicate with customers on a regular basis, monthly, bimonthly,
quarterly, or yearly, based on customer preferences and the size of the account.

• To provide proactive suggestions for improvement through corrective actions and
enhancements proposals.

• To continuously measure the performance of our team on the job site.
• To provide a tool for the Branch Manager to use to assess the status of all

maintenance accounts throughout the year.
• To better gauge the probability of retention of business year to year.
• To provide a tool to measure customer satisfaction on a regular basis.

~~



LANDSCAPE C~U~OLITY AIUDIT THE TRUGREEN Companies

Property Name & Bidg ID #

Street Address

City, State

Branch Name +Number

Job #

Customer #

TruGreen Representative

Date of Report

INSPECTION APPROVAL

Client Signature: Print Name: Date:

~~l



SUBCONTRACTORS

~~



Subcontractor

No subcontractor's will be utilized to perform any work at Montrose/Altadena
Medians, RD 141/241 Medians, RD 446 Medians



LICENSES AND CERTIFICATIONS
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International

Society
of Arboriculture'

' - _ ISA Certified Arborist~

David Evans
Certificate Number: WE-1588A

Expiration Date: DeC 31, 2015
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INSURANCE



LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2Q14-PA035))

PROPOSER'S INSURANCE COMPLIANCE AFFIRMA710N

TruGreen LandCare

Proposer's Name

1323 W 130th St, Gardena, CA 90247

Address

FORM PW-16

If awarded the contract: Proposer will comply with the insurance coverage provisions set forth in Exhibit
B, Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer
will procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break io coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal will be
disqualified. Proposer will not comply with the insurance coverage provisions set forth in Exhibit B,
Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer will

not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

t

Signature of Proposer: ~ Date: ~0~~4~~4
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RE~tD KEEPING
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Record Keeping

1. How employee hours actually worked are tracked.

a. Reporting Locations
Employees report every morning to our main yard or different satellite
locations depending on the job site/crew they are currently assigned to. The
start time is assigned depending on contractual obligations for their assigned
job site/crew, and their shift commences at the time they are assigned to be
at our main yard or satellite locations.

b. Daily Reporting
Employees report to their Supervisor every morning and are accounted for
when daily tasks are distributed and discussed. At the end of their shift they
fill out and sign a daily timesheet which includes start time, lunch time, stop
time, and total time worked for that day. Their Supervisor reviews and
approves the time sheet and is turned in to the office for payroll inputting.

c. Documenting Records
TruGreen LandCare has created daily timesheets which document the
employee's daily working hours including start time, lunch time, stop time, and
total time worked for the day along with the locations our employees report to
on that given day. The timesheets are signed and approved by the employee
and their Supervisor on a daily basis to ensure accuracy and accountability
for our employees. Timesheets are turned in daily to the office for payroll
inputting, see attached copy.

d. Records Used to Create Payroll
As mentioned above TruGreen LandCare has created daily time sheets which
has all information needed to create and document employee's weekly
payroll.

e. Mandated Breaks /Meal Periods
It is TruGreen LandCare's policy to provide employees with work breaks and
meal breaks during the day, employees are relieved of all work duties during
these break. Meal breaks are mandated if the employees work more than six
hours per day. This written policy is included in the Employees Handbook
given to them at the time of hire or available to them in our office as well as
posted throughout our locations. The daily timesheets include a written
record of the meal periods and each crew Supervisor and Account Manager
is responsible for ensuring that the policy is taken into effect.



Record Keeping
Page 2 of 2

2. Payroll Preparation

a. Payroll Payment to Employees
Exempt employees are paid on a weekly basis in a form of a payroll check
processed by our Corporate Office. Payroll checks include wages earned
for that week as well as any tax deductions, benefits deductions which
employees opt to enroll in, and any other miscellaneous garnishments (if
applicable). Payroll checks include current weekly totals as well as year to
date totals for wages/deductions, hours being paid for the entire week they
are being paid for, hours being paid as regular time or overtime per day to
provide employees with a better understanding of their hours worked for that
week, and it included itemized deductions (i.e. taxes, fica, Medicare, etc)

b. Manual Payroll System
TruGreen LandCare uses a payroll computerized system.

c. Automated Payroll System
TruGreen LandCare's automated payroll system allows us to write off the
employee's wages and input the Living Wage rate or any other Prevailing
Wage rate that would apply to a given contract ensuring compliance with
specific terms of our contracts. Employees automatically get paid their
normal wage rate for the other contracts that do not require specific wage
rates. If an employee has multiple wage rates, the computerized payroll
system will pick up the multiple wage rates as a "weighted average rate" as
per the Department of Industrial Relations for the State of California.
By overriding the employees wage it allows the payroll system to calculate
the specified hours at that given rate. Theses changes in wages are
reflected in the Certified Payroll that would be provided to Customers upon
their request or per contract agreement.

e. Travel Time
Travel time is spread out and incurred for the jobs worked at on that specific
day. Employees working at Los Angeles County contracts will be full time
permanent employees assigned to those contracts on a full time basis
therefore receiving the Living Wage rate for the entire worked day. In an
event that an employee would be assigned to a different job site that does
not required the Living Wage rate the employee will be paid the Living Wage
rate for the travel time until the employees arrives and commences at a new
job site.

f. Overtime Calculation
TruGreen LandCare's automated payroll system automatically calculates
the overtime by day and by week. If the wage rate is overridden due to
Living Wage or Prevailing Wage rates the system will calculate the overtime
on a "weighted average rate" depending on those wages for the hours
inputted under those rates.
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FORM LW-9
WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS

Tracking Hours Worked
1.1 Employees are required to keep on the time-sheets that
must be completed showing the start #ime they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

2. Reporting Time

1.2 Employees are responsible for reporting directly to the
established sa#ellite office closest to the contracted client
location (centralized). The employees' shift starts at their
scheduled start time; typically 6:30 am, depending on
contract requirements. Employees are paid from the time
they are scheduled to begin working (or sooner if they
perform work of any kind even prior to their scheduled shift)
beginning at the centralized satellite location.

1.3 Central Site

Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required #o sign time-sheets daily.

3. Records of Actual Time Worked

3.1 Daily time card, weekly time card, and route sheet.
3.2 Daily time card, weekly time card, route sheets and

certified payroll.
3.3 Records are kept daily.
3.4 Office Staff
3.5 Area Supeniisor, Area Manager, Branch Manager, Office

Manager and Payroll Clerk. We are checking that hours
are allocated correct to jobs and that hours reported are
actual hours.

3.6 These records are kept in files for at least 10 years.
3.7 Yes, they are used as a source document to create

Proposer's payroll.
3.8 See attached.



4. Other Records Used to Create Payroll

5. Breaks

4.1 Source documents are used to create payroll records.
4.2 Payroll clerk, Office Manager and Branch Manager
~4.3 Yes
4.4 The source document is first approved by the Area

Supervisor, Area Manger, and Branch Manager. The
source document is compared to the route sheet.

5.1 Breaks are taken and monitored by the Area Supervisor.
and audited by the Area Manager.

5s2 Yes
5.3 Area Supervisor, Area Manager and Branch Manager.

6. How Payroll is Prepared

6.1 Employee payroll checks are generated by a centralized
mainframe payroll system that received file feed from the
branch's time and attendance system. The system takes the
hours from the time and attendance system, and issues the
employee a paycheck systematically. The time and
attendance system has programming that takes the hours
and calculates the overtime, daily and weekly as well as
overtime for workweeks consisting of more a certain number
of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on
the check into different earning buckets showing the
employee the total dollar amount for overtime, regular hours,
bonus, commission, vacation, holiday, etc.

6.2 Manual checks are never issued to streamline the
payroll process, maintain compliance with overtime laws
and IRS regulations, and ensure appropriate wage rates
where living or prevailing wage apply.

6.3 Single check is received by employee for straight time
and overtime.

6.4 Hourly rate and all deductions.

6.5 See attached

~~C



7. Manual Payroll System

7.1 TruGreen LandCare does not use a manual payroll
system.

7.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8. Automated Payroll System

9. Travel Time

10. Overtime

8.1 Daily time cards are submitted to the payroll clerk,
payroll clerk inputs hours into system. Payroll report is
checked for accuracy by payroll clerk, Office Manger
and Branch Manager.

8.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8.3 The calculation is embedded into eh software program.

9.1 Travel time is paid at a regular rate.
9.2 The travel time is paid at the highest rate.
9.3 A. During the first part of the shift employee is paid at

County Living Wage and travel time will be paid at
highest rate, and the latter part of day will be paid at the
appropriate rate.
B. Employee will be paid 8 hours at County Living

Wage.

10.1 The system is designed to track and pay overtime.
10.2 The system is designed to track and pay multiple wage

rates
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TRUGeEEN LandCace` 02£3-0123

TRUGREEN LANDCARE LLC Period Beginning: 12/i 5/2013

9416 DOCTOR PERRY ROAD Period Ending: 12/21 J2013

1JAMSVILLE, MD 21754 Pay Date: 12/27/2013

00000001846

Taxable Marital Status: Married J U Ll A N L O P EZ A R V I Z U
Exemptions/Allowances:

Federal: 2
CA: 2

Social Security Number: XXX-XX-9652

Earnings rate hours this "period year to date

Normal 11:8400 .34.00 402.56 22,b67.04

Dia Festiva 663.04

Lice~cia De Lut 189.44 ,...,.

Vacaciones 94.72

~,-<_.>;:;;-;:.:;.::><<>_> ~?>>>< >z':><'-
>'...::..;.:.~..,.:~~.

23 514:24

Deductions Statutory v
Federal Income Tax -9.29 754.28

Social Security Ta~c -24.96 1 , 457.88

Medicare Tax -5.84 340.96

CA SUI/SDl Tax -.4.02 235.14 2
a

Othsr
Y.

a
Cheques 1 =357.64 20,684.67

Vol Ad&D -0.81 41 .31 a
4
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Your federal taxable wages this period are $402:56
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: October 14, 2014 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. This Declaration is given in support of a Proposal for a Contract withh The County Of Las Angeles. The Proposer further acknowledges that if any false, misleading,
incomplete, or deceptively unresponsive statements in wnnection with this proposal are made, the Proposal may 5e rejected at the Directors sole judgment and
hisfierjudgment shall be final.

2. Name of Service: Landscape and Grounds Maintenance

DECLARANT INFORMATION

3. Name Of dedarant: AJ Fox

4, I Am duly vested with the authority to make and sign instruments for and on behalf of the Proposers}.

5. My Title, Capacity, Or Relationship to the Proposers} is: Regional Manager

PROPOSER INFORMATION

6. Proposer's full legal name: TruGreen LandCare Telephone No.: 310-354-1520

Physical Address ~N~ P.O. BOXY: 1323 W 130th Street, Gardena, CA 90247 Mobile No.: 310-339-7733

e-mail; AJ.Fox@Landcare.com Fax No.: 310-323-4780

County WebVen No.: 52607901 IRS No.: 364313318 Business License No.: 970508

7, Proposer's fictitious business names) or dba(s) (if any): N/A

County(s) of Registration: State: Years) became DBA:

S. The Proposer's form of business entity is (CHECK ONLY ONE);

Sole proprietor Name of Proprietor:

-. A corporation:
Corporation's principal place of business:

State of incorporation: Year incorporated:

Non-profit corporation ce~ified under IR5 501(c) 3 and registered
with the CA Attorney General's Registry of Charitable Trusts

PresidentlCEO:

~cretary:

iX A general partnership: Names of partners: TruGreen LandCare L.L.C. TruGreen LandCare, Inc.

v A limited paMership: Name of general partner:

A joint venture of: Names of joint venturers:

A limited liability company: Name of managing member;

9. The only persons or firms interested in this proposal as principals are the folbwing: TruGreen LandCare

Narne(s) Title Phone Fan

Street City Slate Zip

Names) Title ?hone Fax

Sheet City Stale Zip

t 0. Is your firm wholly or majority owned by, or a subsidiary of another firm? -~ No ~- Yes
1f yes, name of parent firm:
State of inco~porationlregistration of parent firm:

11. Has your firm done business under any other names) within the last five year? ~C No ~ Yes if yes, please list the other name(s):
Names}: Year of name change:
Name(s): Year of name change:

12. Is your firm ir~volved in any pending acquisition or merger? [X No C: Yes
If yes, indicate the associated cAmpany's name:

13, Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal
maybe rejected. The evaluatan and determination in this area shall be at the Directors sole judgment and the Director's judgment shall be final.

14. l am making these representations and all representafion contained in this proposal based on information That they are tree and correct to the best of my
information and belie{.

declare under Qenalty of perjury under the laws of lifo n a tat the above information is true and correct.

Signature of Proposer or Authorized Agent: r. Date: 10/14/14

Type name and title: AJ Fox Regional Man ge~



FORM PW-2

SCHEDULE ~F PRICES

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035)

Please complete and submit Form PW-2, Schedule of Prices, for medians that your firm is
bidding on. Proposers are to complete electronically, print, sign, and include a copy of
Form PW-2 in your proposal. The forms can be accessed at the following link:

http://dpw.lacounty.gov/asdlcontracts

Proposers are responsible for independently investigating the service area{s)
prior to proposal submission.

FOR A LIST OF ALL THE SERVICE AREAS, PLEASE REFER TO EXHIBIT G,
SERVICE AREA MAPS.

FOR A LIST OF ALL LANDSCAPE AND IRRIGATION PLANS, PLEASE REFER TO
EXHIBIT H, LANDSCAPE AND IRRIGATION PLANS.

IF Y4U EXPERIENCE DIFFICULTY DOWNLOADING FORM PW-Z, SCHEDULE OF
PRICES, OR ANY EXHIBIT, PLEASE CONTACT THE CONTRACT ANALYST FOR A
COPY.

a ~~



FORM PW-2.1

SCHEDULE OF PRICES

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR

MONTROSE/ALTADENA MEDIANS

Pages 1 to 8



SCHEDULE OF PRICES
FOR

GR[JESHA AVENUE - 6SLfa~6EI AT MARfPOSA STREET
Shaded boxes = "NIA"

MINIMUM 
gNNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PER ANNUAL COST
____..____. FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
1 26 $22.10 574.60

2. ALL MANAGEMENTAND SUPERVISION 1 26 $22.10 574.60

3. MOWING 1 43 $23.40 1,006.20

4. MECHANICAL EDGING

a. Turf Areas 0.5 43 $22.10 475.15

b. Groundcover
S WFFn RFM(IVAI

a. Walks, Beds, Planters, and Groundcover Hardscape

6. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 574.60

7. RAKING

a. Turf Under Trees 0.5 12 $22.10 132.60

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREEPRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning

b. Shrub Safety Clearance /Shrub Pruning 0.5 3 $22.10 33.15

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/ RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides
0.5 2 $22.10 22.10

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 2 $22.10 22.10

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.5 12 $22.10 132.60

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.5 12 $22.10 132.60

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity - replace covers, check for safety and
e.

security, more often if necessary 0.5 6 $22.10 66.30

Manual Watering of Shrubs and Turf, more often if

f~ necessary ! AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solution for leaning
AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV 1 1 $22.10 22.10

i. Flush and inspect Y-filter at each backflow 1 1 $22.10 22.10

Flush each irrigations system (Every time any work is done

~~ on the irri ation s stemg y ) 1 1 $22.10 22.10

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE
AS-NEEDED AS-NEEDED

19. PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - GANESHA AVENUE - ISLAND AT MARIPOSA STREET = $3,812.90

Page 2 of 8

FORM PW-2.1

~~



FORM PW-2.1

SCHEDULE OF PRICES
FOR

~tC3Ut~T LOStUE DR[VE MEDIAPV - 149C3tlt~T Ci1R1/E LANE TO CVIIf~6DEN LANE
Shaded boxes ="N/A"

MINIMUM 
gNNUAL HOURLY

REM REM DESCRIPTION HOURS PER ANNUAL COST
__ _ _ __ FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
1.5 26 $22.10 5861.90

2. ALL MANAGEMENT AND SUPERVISION 1.5 26 $22.10 $861.90

3. MOWING 2 43 $22.10 $1,900.60

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 1 52 $22.10 $1,149.20

7. RAKING

a. Turf Under Trees 1 12 $22.10 $265.20

b. Planter Beds and Planters

R. SHRl1R/H FDGF/TRFF PRl1NWG AND TRIMMING

a. Tree Safety Clearance /Tree Pruning
AS-NEEDED AS-NEEDED

b. Shrub Safety Clearance /Shrub Pruning 1 2 $22.10 $44.20

c. Hedge Shaping/Trimming 1 2 $22.10 $44.20

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 1 1 $22.10 $22.10

12. TURF RESEEDING/ RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides
1 2 $22.10 $44.20

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
1 2 $22.10 $44.20

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary AS-NEEDED AS-NEEDED

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters, drip
c

tubes, more often if necessary AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity - replace covers, check for safety and
e.

security, more often if necessary AS-NEEDED AS-NEEDED

f. Manual Watering of Shrubs and Turf, more often if necessary
AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solution for' cleaning
AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV
AS-NEEDED AS-NEEDED

i. Flush and inspect Y-filter at each backflow 1 1 $22-10 $22.10

Flush each irrigations system (Every time any work is done on

~ the irrigation system) AS-NEEDED AS-NEEDED

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE
AS-NEEDED AS-NEEDED

19. PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - MOUNT LOWE DRIVE MEDIAN -MOUNT CRUVE LANE TO MAIDEN

LANE _ $5,259.80

r~

Page 3 of 8 e~



SCHEDULE OF PRICES

for

ORTs~ GEDALE AVENUE - ISLAND AT R~[RA VISTA RQAD
Shaded' boxes = "NIA"

MINIMUM
gNNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PER

FR OUEN
FREQUENCY COST

ANNUAL COST

ALL SITE INSPECTION AND REPORTING PER

1~ REQUIREMENTS 1 26 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 1 26 $22.10 $574.60

3. MOWING 1 43 $22.10 $95030

4. MECHANICAL EDGING

o. Turf Areas 0.5 26 $22.10 $287.30

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREEPRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning
AS-NEEDED AS-NEEDED

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 1 1 SZZ.10 522.10

12. TURF RESEEDING/ RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

Turf- detailing general turf areas with systematic
a.

herbicides 0.5 2 $22.10 522.10

Beds and Planters, Walkways, Hard Surfaces,

Undeveloped Areas, Drainage Areas, Curb and Gutter
b.

Expansion Joints, Roadways, Stream Beds -with

systematic herbicides D.5 2 $22.10 $22.10

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary
0.5 12 $22.10 $132.60

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip
c.

emitters, drip tubes, more often if necessary 0.1 52 $22.10 $114.92

Repair, Replace, Relocate: irrigation system

d. components from downstream of backflow device to

the before the heads, more often if necessary
AS-NEEDED AS-NEEDED

Valve Box Integrity - replace covers, check for safety
e

and security, more often if necessary AS-NEEDED AS-NEEDED

Manual Watering of Shrubs and Turf, more often if

f necessary 1 52 $22.10 $1,149.20

g. Inspect salt buildup and inject solution for cleaning
AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV
AS-NEEDED AS-NEEDED

i. Flush and inspect Y-filter at each backflow 1 1 $22.10 $22.10

Flush each irrigations system (Every time any work is

~ done on the irrigation system) 1 1 $22.10 $22.10

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE
AS-NEEDED AS-NEEDED

19. PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - ORANGEDALE AVENUE -ISLAND AT MIRA VISTA ROAD = $4,468.62

Page 4 of 8

FORM PW-2.1



SCHEDULE OF PRICES
for

SANTA R05A AVENUE E❑IAN - CALAIPERAS STREET TQ kLAIV6EM1IDA STREET
Shaded boxes = "NIA"

MINIMUM 
ANNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PER ANNUAL COST
FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS 
1.5 26 $22.10 $861.90

2. ALL MANAGEMENT AND SUPERVISION 1.5 26 $22.10 $861.90

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover
S IWFFf)RFM(1VAI

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning
AS-NEEDED AS-NEEDED

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping/Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/ RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf - detailing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
1 2 $22.10 544.20

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a

Watering/Irrigation System, more often if necessary AS-NEEDED AS-NEEDED

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity - replace covers, check for safety and
e.

security, more often if necessary AS-NEEDED AS-NEEDED

Manual Watering of Shrubs and Turf, more often if

f necessary ~ AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solution for cleaning
AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV
AS-NEEDED AS-NEEDED

i. Flush and inspect Y-filter at each backflow 1 1 $22.10 522.10

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) AS-NEEDED AS-NEEDED

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE
AS-NEEDED AS-NEEDED

19. PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - SANTA ROSA AVENUE MEDIAN - CALAVERAS STREET TO
ALAMENDA STREET = 52,36a.7o

Page S of 8

FORM PW-2.1



SCHEDULE OF PRICES
for

SAM1tTR ROSA AVEPtUE - ISLANDS P!E 8~ IVY CC}RNERS AT VifO~L~BURY ROAd
Shaded boxes =":NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FRE UE CY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
1 26 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 1 26 $22.10 $574.60

3. MOWING 1 43 $23.40 $1,006.20

4. MECHANICAL EDGING

a. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 522.10 $574.60

7. RAKING

a. Turf Under Trees 0.5 12 $22.10 $132.60

b. Planter Beds and Planters 0.5 12 $22.10 $132.60

S. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 1 1 $23.40 $23.40

b. Shrub Safety Clearance /Shrub Pruning 1 2 $23.40 $46.80

c. Hedge Shaping /Trimming 1 2 $23.40 $46.80

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 1 1 $22.10 $22.10

12. TURF RESEEDING/ RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 0.5 26 $22.10 $28730

15. D15EASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides
1 2 $22.10 $44.20

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
1 2 $22.10 $44.20

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.5 12 $22.10 $132.60

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.1 52 $22.10 5114.92

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity - replace covers, check for safety and

security, more often if necessary 0.5 12 $22.10 5132.60

f

Manual Watering of Shrubs and Turf, more often if

necessary 0.5 52 $22.10 5574.60

g. Inspect salt buildup and inject solution for cleaning
AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV
AS-NEEDED AS-NEEDED

i. Flush and inspect Y-filter at each backflow 1 1 $22.10 $22.10

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) AS-NEEDED AS-NEEDED

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE
AS-NEEDED AS-NEEDED

19. PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - SANTA ROSA AVENUE -ISLANDS NE ~ NW CORNERS AT

WOODBURY ROAD = $4,486.82

Page 6 of 8

FORM PW-2.1



FORM PW-2.1

SCHEDULE OF PRICES

for
v4~oo~~~IRY RflAO td~ED1ANS - w[M14~SOR AVENUE 3C7 SANTA AR(tTA AVENUE

Shaded boxes = „NIA"
MINIMUM 

ANNUAL HOURLY
ITEM ITEM DESCRIPTION HOURS PER ANNUAL C057

FREQUENCY COST

1

S.

ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS

ALL MANAGEMENT AND SUPERVISION

MOWING

MECHANICAL EDGING

Turf Areas

Groundcover

WEED REMOVAL

Walks, Beds, Planters, and Groundcover Hardscape

Bare Areas

Undeveloped Areas

LITTER CONTROL

Turf Under Trees

Planter Beds and Planters

E/TREE PRUNING AND TRIMMING

1 52 22.10 $1,149.20

1 52 22.10 $1,149.20

1 26 22.10 $574.60

1 12 22.10 $265.20

1 52 22.10 $1,149.20

1 26 22.10 $574.60

o. Tree Safety Clearance /Tree Pruning 1 2 23.40 $46.80

b. Shrub Safety Clearance /Shrub Pruning 1 2 23.40 $46.80

c. Hedge Shaping/Trimming 1 2 23.40 $46.80

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/ RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 1 12 22.10 $265.20

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

6. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
1 3 22.10 $6630

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.5 52 22.10 $574.60

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.1 52 22.1D $114.92

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity - replace covers, check for safety and
e.

security, more often if necessary 0.5 52 22.10 $574.60

Manual Watering of Shrubs and Turf, more often if

f necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solution for leaning
AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV 1 4 22.10 588.40

i. Flush and inspect Y-filter at each backflow 1 1 22.10 $22.10

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 4 22.10 $88.40

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE
AS-NEEDED AS-NEEDED

19. PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - WOODBURY ROAD MEDIANS - WINDSOR AVENUE TO SANTA

ANITA AVENUE _ $6,796.92

h
Page 7 of 8
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FORM PW-2.1

SCHEDULE OF PRICES

FOR LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR MONTROSE/ALTADENA

MEDIANS
The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following

price(s). The Proposer rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,

overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. It is

understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only

estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

LOCATIONS ANNUAL PRICE

1 GANESHA AVENUE - ISLAND AT MARIPOSA STREET $3,812.90

2 MOUNT LOWE DRIVE MEDIAN -MOUNT CURVE LANE TO MAIDEN LANE $5,259.80

3 ORANGEDALE AVENUE - ISLAND AT MIRA VISTA ROAD $4,468.62

4 SANTA ROSA AVENUE MEDIAN - CALAVERAS STREET TO ALAMENDA STREET $2,364.70

5 SANTA ROSA AVENUE - ISLANDS NE & NW CORNERS AT WOODBURY ROAD $4,486.82

6 WOODBURY ROAD MEDIANS - WINDSOR AVENUE TO SANTA ANITA AVENUE $6,796.92

ANNUAL PRICE FOR MONTROSE/ALTADENA MEDIANS $27,189.76

AS-NEEDED SERVICES HOURLY RATE NO. OF HOURS
PRICE

Hourl Rate X No. of
1 TURF RESEEDING/RESTORATION 25 100 $2,500.00

2 TURF AND PLANT FERTILIZATION 25 100 $2,500.00

3 DISEASE/INSECT/RODENT CONTROL 35 100 $3,500.00

4 RESET RAIN SENSOR 35 100 $3,500.00

5 REPAIR IRRIGATION SYSTEM 35 100 $3,500.00

6 MANUAL WATERING 25 100 $2,500.00

7 INSPECT SALT BUILDUP &INJECT SOLUTION 25 100 $2,500.00

8 LOW IMPACT DEVELOPMENT (LID) 25 100 $2,500.00

9 PLANTING OPERATIONS 25 100 $2,500.00

PRICE FOR AS-NEEDED SERVICES $25,500.00

TOTAL PROPOSED ANNUAL PRICE FOR MONTROSE/ALTADENA MEDIANS

(Annual Price for Montrose/Atadena Medians + As-Needed Services) $52,689.76

Signature of Person Authorized to Sr osal'._—.

Title of Authorized Person Regional anager/

r

Date 10/14!14

State Contractor's License Number 970508 License Type C27 / D49

Proposer's Address: 1323 W 130th St

Gardena, CA 90247

Phone 310-354-1520 Mobile 310-339-7733

E-Mail AJ.Fox@Landcare.com Facsimile 310-323-4780

Page 8 of 8 ~~



FORM PW-3

COUNTY OF LOS Al~EGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTfFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program} (Los Angeles
County Code, Chapter 2203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: TruGreen LandCare

Com an Address: 1323 W 130th Street
Ci Gardena State: CA Zi Code: 91770

Tele hone Number: 310-354-1520
(T e of Goods or Services.: Landsca e and Grounds Maintenance

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (yeu must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part I1, sign and date this form.

Part is Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(#his exception is not available if the contractlpurchase order itself will exceed $50,000). I understand that the
exception will be Sost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $0,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2} has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below_ I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its Feld of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding hvelve months, which, if added to the annual amount of
the contract awarded, exceed $5Q0,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in ifs field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part I{: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company wi{I have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name' Title:

AJ Fox Regional Manager

Signature: ~ Date:
10/14/14



P
R
O
P
O
S
E
D
 C
O
N
T
R
A
C
T
 F
O
R
:

S
E
R
V
I
C
E
 B
Y
 P
R
O
P
O
S
E
R

P
R
O
P
O
S
A
L
 D
A
T
E
:
 

1o
11
a1
14

C
O
N
T
R
A
C
T
O
R
'
S
 I
N
D
U
S
T
R
I
A
L
 S
A
F
E
T
Y
 
R
E
C
O
R
D

C
o
u
n
t
y
 o
f 
L
o
s
 A
ng

el
es

 D
e
p
a
r
t
m
e
n
t
 o
f 
Pu

bl
ic

 W
o
r
k
s

L
a
n
d
s
c
a
p
e
 a
n
d
 G
r
o
u
n
d
s
 M
ai

nt
en

an
ce

F
O
R
M
 P
W-
~4

Th
is
 i
nf

or
ma

ti
on

 m
u
s
t
 i
nc

lu
de

 a
ll
 w
or

k 
un
de
rt
ak
en

 i
n 
th

e 
St
at
e 
of

 C
al
if
or
ni
a 
by

 t
he

 p
ro
po
se
r 
a
n
d
 a
n
y
 p
ar

tn
er

sh
ip

, 
jo

in
t 
ve
nt
ur
e,
 o
r 
co

rp
or

at
io

n 
th
at
 a
n
y
 p
ri
nc
ip
al
 o
f

th
e 
pr
op
os
er
 p
ar
ti
ci
pa
te
d 

in
 a
s
 a
 p
ri
nc
ip
al
 a
r 
o
w
n
e
r
 f
or
 t
he

 l
as
t 
fi
ve
 c
al
en
da
r 
ye
ar
s 
a
n
d
 t
he
 c
ur
re
nt
 c
al
en

da
r 
ye
ar
 p
ri

or
 t
o 
th

e 
da
te
 o
f 
pr
op
os
al
 s
ub
mi
tt
al
. 
Se

pa
ra

te

in
fo

rm
at

io
n 
sh
al
l 
b
e
 s
ub

mi
tt

ed
 f
or
 e
a
c
h
 p

ar
ti

cu
la

r 
pa

rt
ne

rs
hi

p,
 jo

in
t 
ve
nt
ur
e,
 c
or

po
ra

te
, 
or

 i
nd
iv
id
ua
l 
pr
op
os
er
. 
T
h
e
 p
ro

po
se

r 
m
a
y
 a
tt
ac
h 
a
n
y
 a
dd

it
io

na
l 
in

fo
rm

at
io

n

or
 e
xp

la
na

ti
on

 o
f 
da
te
 w
hi
ch
 t
he

 p
ro

po
se

r 
wo
ul
d 

li
ke

 t
ak
en
 i
nt

o 
co
ns
id
er
at
io
n 
in

 e
va

lu
at

in
g 
th

e 
sa

fe
ty

 r
ec

or
d.

 A
n
 e
xp

la
na

ti
on

 m
u
s
t
 b
e
 a
tt
ac
he
d 
to
 t
he
 c
ir
cu
ms
ta
nc
es

su
rr

ou
nd

in
g 
a
n
y
 a
n
d
 a
l!
 fa

ta
li

ti
es

.

5
 C
A
L
E
N
D
A
R
 Y
E
A
R
S
 P
R
I
O
R
 T
O
 C
U
R
R
E
N
T
 Y
E
A
R

2
0
0
9

2
0
1
0

2
0
1
1

2
0
1
2

2
0
1
3

To
ta
l

Cu
rr
en
t 
Y
e
a
r

to
 D
at
e

'1
. 
N
u
m
b
e
r
 o
f 
co

nt
ra

ct
s.

6
3

5
4

2
7

1
0
9

9
0

3
4
3

9
4

2.
 T
ot
al
 d
ol

la
r 
a
m
o
u
n
t
 o
f 
Co

nt
ra

ct
s 
(9
n 
th
ou
sa
nd
s 
of

 d
ol

la
rs

).
1
2
7
9

1
1
1
5

4
9
8

2
1
3
0

3
8
0

5
4
0
2

3
9
0

3.
 N
u
m
b
e
r
 o
f 
fa
ta
li
ti
es
.

0
0

0
0

0
0

0

4.
 N
u
m
b
e
r
 o
f 
lo

st
 w
o
r
k
d
a
y
 c
as
es
.

° 
1

0
4

0
0

5
0

5.
 N
u
m
b
e
r
 o
f 
lo
st
 w
o
r
k
d
a
y
 c
a
s
e
s
 i
nv

ol
vi

ng
 p
e
r
m
a
n
e
n
t
 t
ra
ns
fe
r 
to

an
ot

he
r 
jo

b 
or

 t
er
mi
na
ti
on
 o
f 
e
m
p
l
o
y
m
e
n
t
.

0
0

0
0

0
0

0

6.
 N
u
m
b
e
r
 o
f 
lo
st
 w
or

kd
ay

s.
0

0
0

0
0

0
0

T
h
e
 a
b
o
v
e
 i
nf

or
ma

ti
on

 w
a
s
 c
om

pi
le

d 
fr
om
 t
he

 r
ec
or
ds
 t
ha
t 
ar
e 
av
ai
la
bl
e 
to
 m
e
 a
t 
th
is
 t
im
e,
 a
n
d
 

de
cl
ar
e 
un

de
r 
pe

na
lt

y 
of

 p
er
ju
ry
 t
ha

t 
th

e 
in
fo
rm
at
io
n 

is
 t
ru
e 
a
n
d

ac
cu

ra
te

 w
it

hi
n 
th
e 
li

mi
ta

ti
on

s 
of

 t
ho

se
 r
ec

or
ds

.
. ~
-

A
J
 F
o
x

N
a
m
e
 o
f 
Pr

op
os
er

 o
r 
Au
th
or
iz
ed
 A
g
e
n
t
 {p

ri
nt

)
Si
gn
at
ur
e

,
l

10
/1

4/
14 Da
te



CONFLICT OF {NTEREST CERTIFICATION

AJ Fox

❑ sole owner

❑ general par#~rer

managing member

❑ President, Secretary, or other proper title)

of TruGreen LandCare

Name of proposer

FORM PW-5

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angelss County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

Employees of the county or of public agencies for which the boarci of supervisors +s
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

{a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within Scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to influence the award of this contracf, or any
competing contract, and no spouse or economic dependent of such employee is esr shall be employed in any
capacity by the Contractor herein, ar has or shall have any direct or indirect financial interest in this contract, f
understand and agree that any falsification in this Certificate will be grounds far rejection of this Proposal and
cancellation of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the laws of California that the foregoing is true and correct.
. r--

Signed ~ Date 10/14/14

;~



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: TruGreen LandCare

PROPOSED CONTRACT FOR: Landscape and Grounds Maintenance Services (2014 - PA03

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the Count Burin the previous three ears must be listed.

SERVRCE: an scape
M in n

SERVICE DATES:
Jul 2014 - Present

DEPTI DISTRICT:
De t of Public Works -East LA St Medians Dist 4
CONTACT: Cason Simmons

TELEPHONE: 562-869-1176

FAX: 562-862-3718

E-MAIL: JSimmon@DPW.LACounty.gov

SERVICE. Landscape SERVICE DATES:
Maintenance Nov 2008 - Present

DEPT! DISTRICT:
Office of Education / LA Count
CONTACT: Jema Estrella

TELEPHONE: 562-922-8981

Fes' 562-940-1845

E-MAIL: Estrella Jema@LACOE.edu

SERVICE: an scape
Maintenanc

S~FF~VIC~I~4ATE~S~
u y - resent

DEPTIDISTRICT;
De t of Public Works -Road Maintenance Dist 3 Median
CONTACT: Tim Babich

TELEPHONE: 310-348-6448

FAX 310-649-0402

-MAIL: TBabich@DPW.LACounty.gov

SERVICE: an scape SERVICE DATES:
F 2 - Pr n

DEP i IDI~T~IC~•
Dept o ub is Works Road Maintenance Dist 141/241
CONTACT: Eric Fong

T E LE P H ON ~: 626-458-5100

Fes- 626-458-4194

E-MAIL; Erfong@DPW.LACounty.gov

s. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Landscape SERVICE DATES:
Maintenance 12/2006 - Present

AGENCY! FIRM:
City of South Pasadena

ADDRESS: 1414 Mission St, S Pasadena, CA 91030

CONTACT: Gabriel Nevarez

TFLEPHON E: 626-403-73776

F~~ 626-403-7371

E-MAIL: GNevarez@CI.South-Pasadena.CA.US

SERVICE: Landscape
Maintenance

SERVICE DATES:
08/2003 - Prese

AGENCY! FIRM: City of Covina

ADDRESS: 125 E College St, Covina, CA 91723

CONTACTS Frank Cisneros

TELEPHONE: 626-858-7279

FAX: 626-858-7271

t-MAIL: FCisneros@CI.Covina.CA.US

SERVICE: Landscape
M in n n

SERVd~F~ D,~TES:
02/2 resent

AGENCYI FIRM: 
City of Rosemead

ADDRESS' gg38 E Valley Blvd, Rosemead, CA 91770

CONTACT: John Scott

TELEPHONE: 626-569-2261

FAX: 626-569-2118

E-MAIL: JScott@Cityofrosemead.org

SERVICE: an scape
Maintenance

SERVICE DATES:
07/01/04 - Present

AGENCY! FIRM: City of Beverly Hills

ADDRESS: 455 N Rexford Dr, Beverly Hills, CA 90210

CONTACT: David Garrard

TELEPHONE: 310-285-2531

Fes' 310-274-9571

E-MAIL: DGarrard@Beverlyhills.org



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

TruGreen LanrJCare
Pro oser's Name

1323 W 130th St

Address 
Gardena, CA 90247

Internal Revenue Service Em to er Iden6ication Number 36-4313318

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with ail anti-discrimination laws of the United States of America anti the State
of California.

~ The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of ❑X YES
its work force.

❑ NO

3 The proposer has a system for determining if its employment practices are ~ YES
discriminatory against protected groups.

❑ NO

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for taking reasonable correcfi~e action to include '~

estab{ishment of goals and timetables. ❑ Np I



FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following_ Any Subcontractors listed must be properly licensed under
the laws of the State of Cafifomia for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may resuEt in delay of the award of contract. Da
not list alternate subcontractors #or the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

N/A N/A N/A N/A



FORM PW-9
County of Los Angeles

Request for Local Small Business Enterprise (SBE} Preference Program► Consideration and
CBE FirmlOrganization Information Form

All proposers responding to the Request for Proposals must complete and return this form for proper
con "siaerauon of the proposal.

FIRM NAME: TruGreen Landcare

My County (WebVen) Vendor Number: 52607901

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: N/A

❑ As Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
this proposal/bid's submission, I request this praposaUbid be considered for the Local SBE Preference.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractorlvendorwlll be selected without regard to racelethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: Gener
❑ Sole Proprietorship ~ Partnership ❑Corporation ❑ Nanprofii ❑Franchise

❑ Other {P[ease Specify):

Total Number of Employees {incl►~ding owners}: 120

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

~~~ ~~ ~
RacelEtf~n~c~Composition ~

OwrlersfParfnersl.;
~~~~ ~

,Associate Partt~els t
_ Managers Staff';

Male' ~~~male _ l~l~ie Fe;na'e Made F2ma~e

Bfack/African American 1

Hispanic/Latino 4 111 1

Asian or Pacific Islander

American Indian

Filipino

White 3

No Natural person owns
lll. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (°/o) how ov~mership of the firm is distributed. 5% or more

BlacklAfrican
Hispanicl Latino ;

Asian or Pacific
American Indian;. Filipino White

American Islander

Mefl

Women % % % °~ % °/a

IV. CERTIFICATION AS MINORITY. WOMEN DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, woman, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.) N/A

'A ency Name Minorif Women Disadvan#aged : Disabled Veteran . Expiration date'

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT,

LCCr;L S6~-Ff



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record far hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW partECipants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGR~W cr.dpss.lacountv.gov.

Proposers unable to meet this requirement shalt not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) X NO

B. Proposer is willing to provide DPSS with all job openings and job requirements fo consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

X YES NO N/A (Program not available)

Signature --- ~ Title
Regional Manager

Firm Nam Date
TruGreen andCare 10/14/14



Foy Pw-7 ~
TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Revrew must 6e received by the
within 70 business days of issuance of the solicifafion doc+

Proposer Name.
TruGreen LandCare

Date of quest:

PrOjeCt Title: Landscape and Grounds Maintenance Services Proje No. 2014-PA035

A Solicitation Requirements Review is being requested because the roposer asserts that they are being
unfairly disadvantaged for the following reasons}: (check a!1 thaf apply)

❑ Application of Minimum Requirements

❑ Application of EvaLu~tion Criteria .. _

❑ Application of Business Requirements

Due to unclear instructions, the process may res
best possible responses

in the County not receiving the

understand that this request must be received by tf}~ County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must expla in detail the factual reasons for the requested review.
(Attach additional pages and supporting doc enfation as necessary.)

Request submitted by:

{Name)

Date Transmittal deceived by County:

Reviewed by:

Results of f~eview - Comments:

Date Response sent to Proposer:_

(rifle)

for County use only

Date Solicitation Released:



FORM PW-1 Z

CHARITABLE CONTRIBUTIONS CERTIFICATION

TruGreen LandCare

Company Name

1323 W 130th St, Gardena, CA 90247

Address

36-4313318

Internal Revenue Service Employer Identification Number

N/A

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofi# Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (X) ( )
it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County. a copy of its initial reg+stration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

OR YES NO

Proposer or Contractor is registered with the California Registry of ( ) (x )
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
125$5-1286.

~`~ 10/14/14

Signature Date

AJ Fox - Regional Manager

Name and Title (please type or print)



FORM PW-13

TRANSITIONAL JAB OPPORTUNITIES PREFERENCE APPLICATION

ConnPANY NAnnE: 
TruGreen LandCare

COMPANY ADDRESS' 1323 W 130th St

CITY: Gardena STATE: CA ZIP CODE: 90247

~ I am not requesting consideration under the County's Transitional Job Opportunities
Preference Program.

hereby certify that I meet all the requirements for this program:

❑ My business is anon-profit corporation qualified under Internal Revenue Services Code -
Section 501(c)(3) and has been such for three years (attach !RS Determination Letter);

have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

❑ 1 have submitted a profile of our program; including a description of its components designed
#o help the program participants, number of past program participants and any other
information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME: TITLE:

AJ Fox
l

Regional Manager

SIGNATURE: DATE:~ ~

~~ ~ 10/14/14

{
REVIEWED B1~ COU ~'Y.°

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROPOSER'S LIST OF TERMINATED G~NTRACTS

PROPOSER'S NAME: TruGreen LandCare

~ Proposer has not had any.contracts terminated in the past three years.

Proposer must list ali contracts that have been terminated within the past three years. Terminated contracts are
those contracts terminated by an agency or ftrm before the contract's expiration date. If a contracts) was
terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the
Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It sf~ould be
noted that contracts that naturally expired need not be listed. The County is only seeking information on
contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE.

FAX:

E-MAIL.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

AQbRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: I TERMINATING DATE: ~ ~ SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

f~J A

SIGNATURE ~'`

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

DATE: 
10/14/14



FARM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

PrOpOSe~'S Nam2: TruGreen LandCare

C~ Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have nat had any judgments
entered against them within the last five years as of the date of proposal submission.

Not for Branch 6245
Proposer and/or principals of the Proposer must list below (use additional pages if necessary) al{
pending litigation, threatened litigation, andlor any judgments entered against them within the last fve
years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

2.
3.
4.
5.

Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
Name of LitigationJJudgment;
Case Number.
Court of Jurisdiction:
Please provide a statement describing the size and scope
litigation or judgment (use additional page if necessary):

of the pending/threatened

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑ Proposer; O Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3, Case Number:
4. Court of Jurisdiction:
5. Please provide a statemer~t describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

~_/ ~ 10/14/14
Signature of Proposer: Date:

C

\~~



LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035})

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

TruGreen LandCare

Propaser's Name

1323 W 130th St, Gardena, CA 90247

Address

FORM PW-16

If awarded the contract: Proposer will comply with the insurance coverage provisions set forth in Exhibit
B, Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer
will procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal will be
disqualified. Proposer will not comply with the insurance coverage provisions set forth in Exhibit B,
Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer will
not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

Signature of Proposer: -'~-% ~ Date: ~0~~4~~4

I f



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certi#ies that:

❑X It is familiar with the terms of the .County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the ProposerlBidder/Contractor is not
in default, as that term is defined in Los Angeles County Cede Section 2.206.020. E, on any
Los Angeles County property tax obligation; AND

The ProposerlBidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-OR-

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

I declare under penalty of perjury under fhe laws of the Sfate of California fhat the information stafed
above is true and correct.

Print Name: AJ Fox Title: Regional Manager

Signature: ~~ ~ ~.~ Date: 10/14/14



n.'. `

-~~ FORM PW-18

REQUEST FOR~DVB~~PREFERENCE PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form for
proper consideration of the proposal/bid.

;- In evaluating bids/proposals, the County will give preference to businesses that are certified by the
Stat~of California as a Disabled Veteran Business Enterprise (DVBE) or by the Department of
Veterans as a Service Disabled Veteran Owned Small Business (SDVOSB) consistent with Chapter
2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preference
program price or scoring preference be combined with any other County preference program to
exceed eight percent (8%) in response to any County salicitatian.

Information about the S#ate's Disabled Veteran Business Enterprise certification regulations is in the
California Code of Regulations, Title 2, Subchapter 8, Section 1896 et seq., and is alsa available on
fhe California Department of Genera! Services Office of Disabled Veteran Business Certification and
Resources Website at http:I/www.~d.dgs.ca.gov.

information on the Veteran Affairs Disabled Business Enterprise certifcation regulations made be
found in the Code of Federal Regulations, 38GFR 74 and is also available on the Veterans Affairs
Website at: http:/lwww.vetbiz.gov.

~ I AM NOT a Disabled Veteran Business Enterprise certified by the State of California or a
Service Disabled Veteran Owned Small Business with the Department of Veteran AfFairs.

❑ I AM certified' as a Disabled Veteran Enterprise with the State of California or a Service
Disabled Veteran Owned Smail Business with the Department of Veteran Affairs as of the
date of this proposal/bid submission and I request this proposal be considered for the DVBE
Preference.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE
STATE OF CALIFQRNIA THAT THE ABOVE INFORMATIQN IS TRUE AND ACCURATE.

Name of Firm: TruGreen LandCare County Webven No. 52607901

Print Authorized Name: AJ Fox
r

Tltle: Regional Manager

Authorized Signature: ~, ~ Date: 10/14/14

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE
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FORM PW-20
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES

PROPOSER'S COMPLIANCE-WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subject to verification and will not be used for
scoring purposes.

Competing this form by itself without including detailed narrative in your proposal to support
the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in the
information provided in this form, or this form and your Proposal, may subject your Proposal
to disqualification or other actions, at the sole discretion of the County.

At the time of proposal submission, Proposer must meet the following minimum
requirements:

Proposer must have a minimum of three years of experience providing landscape maintenance
services. Suhcontracting is not allowed to meet this requirement

D Yes. Please complete the chart below. (In addition to responding on this form, as
specified in Part I, Section 2.A.5, Experience, please provide a detailed narrative in your
proposal to validate this minimum mandatory requirement for scoring of your proposal in
this category.)

Dates of
Proposer's Name Experience Description of ServiceslExperience Number*

(MthlYrs to Mth/Yrs)

TruGreen LandCare
January 1974

Landsca e MaintenanceP ~1
Present

List the page number in the proposal containing the proposer's experience.

❑ No. Proposer does not meet the experience requirement stated above.

2. Proposer's on-site supervising employees) must have at least three years of experience
supervising landscaping services. Subcontracting is not allowed to meet this requirement.

~ Yes. Please complete the chart below. {In addition to responding on this form, as
specified in Part I, Section 2.A.5, Experience, please provide a detailed narrative in your
proposal to validate this minimum mandatory requirement for scoring of your proposal in
this category.)

Proposer's on-site Dates of
supervising Experience Description of ServiceslExperience Number*

employees) name (MthlYrs to MthlYrs)

Jesus Reyes August 17, 2006
Landscape Maintenance Services

Present

January 16, 2007 Landscape Maintenance Services `~
Jaime Moreno

Present

*List the page number in the proposal containing the proposer's on-site supervising employees}'
resume/experience.

Page 1 of 3
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FoRnn Pw-zo

❑ Np. Proposer's on-site supervising employee{s) does not meet the experience requirement
stated above.

3. Proposer must submit a copy of a valid and active State Contractor's Class C-27 (Landscaping
Contractor} license. Subcontracting is not allowed to meet this requirement.

~ Yes. Please complete the chart below.

Type of License License No. Name of License Hotder
Valid/Active

Dates

C27 / D49 970508 TruGreen LandCare 02/29/12 thru 02/28/16

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

4. Proposer and/or its Subcontracfor(s} employee must submit a copy of a valid and active arborist
and/or horticulturist certification.

~ Yes. Please complete the chart below.

Type of Certification
Name of Certification

ValidlActive Dates
Holder

Certified Arborist David G Evans 12/12/09 thru 12/31/15

❑ No. Proposer and/or its Subcontractors) does not have the certification as stated
above.

5. Proposer and/or its Subcontractors) must submit a copy of a valid and active State of California
Department of Pesticide Regulation Pest Control Business license.

~ Yes. Please complete the chart below.

Type of License License No. Name of License Holder
Valid/Active Subcontractor

Dates YeslNo

B 31960 TruGreen Landcare
X1/01/14 thru N~

12/31 /15

❑ No. Proposer and/or its Subcontractor{s) does not have the license as stated above.

Fage2of3



FORM PW-20
6. Proposer's and/or its Subcontractor{s) employee must submit a copy of a valid and active State of

California Agricultural Pest Control Qualified Applicator license.

~ Yes. Please complete the chart below.

valid/Active Subcontractor
Type of License License No, Name of License Holder Dates Yes/No

B 127627 David G Evans
01/01/13 thru

NO
12/31/14

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

Proposer declares under penalty of perjury that the information stated above is true and accurate.
Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with #his proposal are made, the proposal may be rejected at the sole
discretion of the County.

Page 3 of 3
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FORM LW-2

COUNTY OF LOS ANGELES LfVING WAGE PROGRAM

APPLICATION FOR EXE~VIPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for_ an exemption from the Program. To apR{v. comRlete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

ompany ame:

TruGreen LandCare
ompany ress:

1323 W 130th St
~y; tate~ ip e:

Gardena CA 0247
eep one um r.
310-354-1520

acsim e um er:

310-323-4780 AJ.F Ce @Landcare.com

wa ing eparlmenl: on rac ertn:

Public Works
ype o ervice:

Landscape and Grounds Maintenance Services
onlracl oar moun4: ontract um er any

2014-PA035

am requesting an exemption from the Program for the ollowing reasons) (artach to this form all documentation

that supports your claim and SUBMIT SEVEN YS PRIOR TO THE DEADLINE FOR SUBMlSS10N OF

PROPOSALS TO PUBLIC WORKS OR FAX 70 (626 458-4794

❑ My business is a nonprofitcorporation quay ed under Internal Revenue Code Section 501(c)(3) (you mustaitach

the 1RS Determination LetterJ.

❑ My business is a Small Business s defined ~n the Living Wage Ordinance) which is not an affiliate or
subsidiary of a business dominan nits field of operation AND during the contract period will have 20 or fewer

full- and part-time employees; A

❑ Has less than $1 mi on in annual gross revenues in the preceding fiscal year including the proposed
contract amounk; O

Is a technical professional service that has less than $2.5 million in annual gross revenues in the
preceding fis year including the proposed contract amount.

❑ My business has r ceived an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Propositio A contracts and/or cafeteria services contracts, including the proposed contract amount.

Page 1 or 2



FORM LW-2 - APPLICATION FOR EXEMPTION

❑ My business is subject to a bona fide Collective Bargaining Agreement {yo must attach the agreement); AND

the Collective Bargaining Agreement expressly provides that i supersedes all of the provisions of the
Living Wage Program; QR

the Collective Bargaining Agreement expressly provide that it supersedes the following specific
provisions of the Living Wage Program ~I wiEl comply wit all provisions of the Living Wage Program not
expressly superseded by my business - Collective Barga~ng Agreement):

I declare under penalty of perjury under the laws of the
correct.

PRINT NAME:

SIGNATl/RE:

of California that the information herein is true and

TITLE:

DATE:

Additional Information

The additional information requested below s for information purposes only. It is not required for cflnsideration of this
Application for Exemption. The County will of consider or evaluate the information provided below by Contractor, in any

way whatsoever, when recommending sele tion or award of a contract to the Board of Supervisors.

❑ Either the contractor or the e fo ees' collective bar ainin unit have a bona fide health care benefit plan
for those employees who will b providing services to the County under the contract.

Health Plan Compan Names}:

Campa~y Insuranc Group Number(s):

Health Premium A ount Paid by Employer_

Health Premium mount Paid by Employee:

Health Benefit( Payment Schedule:

❑ Monthly CJ Quarterly ❑ Bi-Annual

❑Annually ❑_Other (Specify):

❑ Neither the cont ctor nor the em to ees' callecti~e bar ainin unit have a bona fide health care benefit plan

for those employ es who will be providing services to the County under the contract.

Page 2 of 2



FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this F2equest for Proposals (RFP) is sub3ect to the County of Los Angeles Living

Wage Ordinance {Program), You must declare your intent to comply with the Program.

tf you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your inkention to comply with

Program.

CX I do not have a bona fide health care benefit plan for those employees who will be providing services to the

County under the contract. I will pay an hourly wage of not Less than $11.84 per hour per employee.

do have a bona fide health care benefit plan for those employees who will be providing services to khe County
under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of
not less than $11.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of

not less than $9.64 per hour per employee.

Heath Plans}:

Company Insurance Group Nurx~ber:

Health Benefit{s~ Payment Schedule:

7 Monthly ❑Quarterly ~ Bi-Annual

❑ Annually ~-.Other: {Specify)

P:~ASPUBICONTRACTIMASTERILWDEGLARATION.QOC Rev. PW 02/13/07



FORM LW-4

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below

and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

L~ I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through

2.201.100}, and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

I~ I have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060, and

understand that the Firm is subject to its terms.

LABOR LAWIPAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local skatute, regulation, or ordinance

pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor

LawlPayroll Volation which involves an incident occurring within three~years of the date of the proposal; OR
No, Not for branch 6245

❑ The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (L have

attached to this form the required Labor/PayrolllDebarment History form with the pertinent information for each

allegation.)

History of Determinations of Labor LawlPayro[I Violations (Check Ones:

There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the

Firm committed a Labor Law/Payroll Violation; OR
No, Not for Branch 6245

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the

Firm committed aLabor/Payroll Violation, I have attached to khis form the required Labor/Payroll/Debarment

History form with the pertinent information for each violation (including each reporting entity name, case number,

name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.) (The Countv may deduct points from the groposer's final evaluation score ranginQ from 1% to 20% of the

total evaluation points available with the largest deductions occurring far undESClosed violations.)

HISTORY OF DEBARMENT (Check one}:

{~ The Firm HAS NOT been debarred by any public entity during the past ten years; OR

No, Not for Branch 6245
The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information

(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the

attached Labor/Payroll/Debarment History form.

declare under penalty of perjury under the laws of the State of California that the above is true, complete and

correct.

~--~' AJ Fox - Regional Manager

Owner's/Agent's Au~hori~ed Signature Print Name and Title

TruGreen LandCare

Print Name of Firm
OAF.0 1RV'.P.iASPUB~CONTRACT!CONTRACTWG PORN15`,RFPhTOF-P ROPA-'0-2-05 70C 07/~a!0'I DPYd Rev. 11/~ 202
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FoRm ~w-~
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORlPAYROLUDEBARMENT RISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

C A debarment by a public entity listed below within the past ten years. N/A for Branch 6245

Print Name of Firm: Print Name of Owner.
TruGreen Landcare

Print Address of Firm: Owner's/AGEnrr's Authorized Signature:
1323 W 130th St

City, State, Zip Code Print Name and Title:

Gardena, CA 90247 AJ Fox - Regions anager

Public Entity Name

Public Entity
Address:

Street Address:

City, Skate, Zip:

Case NumberlDate
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

C Additional P ges are attached for a total of pages.

P'1ASPU6ICONTRAC1lC0 TRACTWG FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12l2:~_:=



Proposer: TruGreen LandCare

FORM LW-7
REQUESTED INFORMATION ON'THE

PROPOSER'S MEDICAL PLAN COVERAGE

Name of Proposer's Health Pfan: Blue Cross /Blue Shield 10/14/14

(Please use a separate form for each health plan offered by the proposer #o employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS ANDIOR
COVER? PROPOSER OR COMMENTS
{YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee } 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only
Employee + 1 dependent

Y
Y

N
N '>
~ $

$
Employee + 2 dependents Y N o ~\ $
Employee + 3 dependents Y N `~J $

Any Annual Deductible?
Per Person Y N $
Per Family Y N $

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y N ~ $ \~
Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $
Per Family Y N $

Ambulance coverage Y N S

Doctors Office Visits Y N ~ $

Emergency Care Y N $

Home Health Care Y N $

Hospice Care Y N $

Hospital Care Y N $

Immunizations Y N $

Maternity Y N $

Mental Health Y N $

MentaE Health In-Patient Coverage Y N 5

Page 1 of 2
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LW-7 — PROPOSER"S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN
COVER?
(YES) (NO}

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY CO-PAYMENTS AND/OR
COMMENTS

Mental Health Out-Patient Coverage Y N $

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skilled Nursing Facility Y N $
~_

Surgery Y N ~-~ $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

XO Becomes eligible for health insurance coverage after 9~ days of employment.

Is defined as an employee who is employed more than 35 hours per week.

OTHER BENEFITS:

A_NUMBER OF PAID SICK DAYS EARNED fN THE FIRST YEAR QF EMPLOYMENT IS N/A DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS NSA DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE F1R5T YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF PAID VACATfON DAYS EAitNED IN THE SECOND YEAR OF EMPLOYMENT IS 10 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS ~ DAYS.

P:WSPUBICONTRACTICONTRACTINGFORMS\RFPITOF-PROPA-10-2-O6.DOCDOC 12!2002
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November 2013

Dear TruGreen LandCare Associate:

To engage the best and most talented individuals, we recognize that we must provide a total
compensation program that serves the diverse needs of our employees and their families.

The nation as a whole is grappling with the question of how to structure health insurance that addresses
the issues of access, cost, and personal responsibility. Rising benefit costs are affecting employers
nationwide. Recent surveys show that premium increases are ranging from 8% to 20% and many
companies are increasing employee contributions and out-of-pocket costs. The Affordable Care Act
(ACA), which is often referred to as Obama Care, has had a significant effect on both employers and
employees. We continue to offer health insurance plans that meet the ACA's requirements. Beginning in
2014, under the ACA's individual mandate, most individuals (adults and children) may be required to have
health coverage. You and your dependents may be required to have health insurance beginning January
1, 2014. If you and your dependents do not have health insurance, you may have to pay a penalty when
you file your taxes. For more information, please go to www.HealthCare.gov.

Recently, we have conducted a comprehensive review of our benefits program. As part of that review, we
looked at benefits and costs compared other employers, the increase in health care premiums over time
and the portion of that which has been passed on to our employees, and ensuring That we provide
employees with a choice of both a PPO medical plan as well as a consumer driven medical plan with a
Wealth Savings Account. Going forward, both TruGreen LandCare and its employees will share higher
costs. We will ask you to bear a proportionate share of the increase of the benefits you receive. We are
also changing our medical plan options to manage costs while offering you comprehensive coverage.
These changes will continue to bring us in line with other employers.

Please take the time to review all of the options available to you. You may evaluate the options and
decide that you and/or your dependents may be eligible for premium assistance or coverage through

Medicaid or a Children's Health Insurance Program {CHIP) through your state. You may decide that one
of the choices available to you on the new Health Insurance Marketplace at www.HealthCare.gov may

meet the needs of you and your family. We encourage you to carefully evaluate your options by learning
more. The more you know about your options, the better your choice will be.

TruGreen LandCare remains committed to providing a compe#itive compensation program. If you have
ques#ions regarding your benefits, do not hesitate to contact the TruGreen LandCare Benefits Se+vice

Center at 866-900-3062.

Thank you for your continued commitment to TruGreen LandCare.

Vidu Kulkarni
CEO'
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Insurance Provider: 81ue Cross Biue Shield of Tennessee (BCBST)

• Premiums: EmployerlEmployee yaid

Plan Oplions: Choice PPO Medical Plan and Smart Saver Medical Plan

Account Provider: Welis Fargo Bank

• Contributions: Employee paid

Eligibility: Employees enrolled in the Smart Saver
lvtedical plan

Annuai maximum contribution: $3,250 for single

coverage; $6,450 for family coverage

Annual Catch-Up contributions for employees age 55

and older: $1,000

J~~ital ~I~li

Insurance Providers: MetLife & CIGNA

Premiums: Employee paid

• Plan Options: Base PPO, Buy-Up PPO, and DHMO

,~'-~aSIC ?~~1~ 51:;~;,'ai"+; L;fB 1!1Sli!" !?CC

Insurance Provider: Lincoln Financial Group

Employer Paid -Basic Employee Life: t x annual salary
up to $300,000

Employee Paid - Voluntary Employee Lite: increments
up to 5x earnings

Employee Paid - Voluntary Dependent Life: increment
up to ~1 X0,0001$25,000

~li~,r, TLrr-rl ~'Sc:Ci~it} ~!lSl;!~~=iCL
Insurance Provider: Lincoln Financial Group

> Premiums: Employer paid

Benefits begin on the 8th day for injury or sickness for

up to 13 weeks

Benefit is 60% or 80% of your basic earnings depending
on years of service _ _ _ , __

_e~al S~-tiic~s
Insurance Provider: Hyatt Legal Services (A MetLife
Company)

Premiums: Employee paid

Insurance Provider: Discovery Benefits

• Contributions: Employee paid

• Health Care Flexible Spending Account

Dependent Day Care Flexible Spending Account

Annual maximum contribution: $2,500 for health care

Annual maximum conUibution: X5,000 for dependent
day care

~JSl~^;I? ~I,il

• Insurance Provider: EyeMed

Premiums: Employee paid

Plan Option: PPO

•,•`D'i!.l;i'.2^~.~iC~,~~~f'~c~ ~~?{'1 r~.!1~ ~J''Sl''t~?'.1~~~F:'12!;i

i,~.~~C I~~clC~l';C~

• Insurance Provider: Lincoln Finanaal Group

Premiums: Employee Paid

Voluntary AD&D (Employee): increments up to S750,000

Voluntary AD&D (Spouse): 60% of your coverage up to
$450,000

Voluntary AD&D (Child): 30% of your coverage up to
525;000

't~^g Ta,~!r C~is?Di!i!y Irs'al.~e
Insurance Provider. Lincoln Financial Group

Premiums: Employee paid

Benefits begin after 90 days of disability and can
continue up to age 65

Options: 50% or 60% of monthly earnings up to $10,000

~ii:Si?1~S~ Yf~'.°i ~,CC~~::'''~. ~~Sl:fa^•C`;

Insurance Provider: Zurich

Premiums' Employer paid

~C~1 k; Rc ir~irc~ !'lay:
Retirement Plan Provider: Prudential

Contributions: EmpioyedEmployee Paid

Employee Assistance Program (EAP)

Tuition Reimbursement — Reimbursement for tuition and books up to $1500 per year

Holidays —Seven (7) paid holidays per year

Vacation — Annual vacation accrual based on length oT employment

Qther Paid Leave — Funeral leave, jurylwitness duty, and voting time ott

• LifeKeys Services —Will preparation, online Guidance Resources, and Identity Thefl protection

TravelConnecl — travel ass+slant services

1
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If you have questions about your benefits, please contact the administrator listed below, or the TruGreen LandCare Benefits Service Center

at (866) 900-3062.

Be icfits Plan Number ~~~ Administrator:
°-

WcbsitelPhone
-°- _-~_ -~ -

s~ (EC~i~~aE ad,~i coy..
TruG[een LandCare

~~~a -ADP j (866) 900.3062
Benef is Service Center

.._..--_--- - -._ - .r-- -- _.___. ______. _____ .._ _ ____.._ code = trugreen-1234-.___ .___ _ ____...--
~uledical and Prescription

_. . --

125171

-
BlueCross BlueShield of Tennessee v vaw.E~ck~st.ccsm

(including mail order pharmacy) (BCBST)_ .__..
(800) 565-9140

~~~F'•4~eEf~i~rc~e~ cnsnrhs~
Health Savings Account i Wells Fargo Bank {866) 884-7374

'; Dental PPO 147758 MetLife ~~J~~".`netlife.casnlrnvE~e~~ef~€s

.,..- --- _._.. _ ._.... _ ...,_- --..__ _ r
(600) 942-0854

Dental HMO

,..___

3334966 '' ClGNA ~~`~°"~.~'~:corn
(800)244-6224.'

Vision 9821851 EyefJ~ed VsionCare
~~`~'Ud.~yerned~risioncare.com

(866} 723-0514

Flexible Spending Accounts ~ Discovery Benefits ~` .~~~~~~~~'~~~'~'€~~~ £ate(866)451-3399

Basic and Voluntary Employee Life 000010144566
Dependent Life Insurance 000403001369

;Accidental Death &
~ Lincoln Financial Group ~~~'~f•~~9•~0~~

Dismemberment 000010145049 {B00) 423-2765
`. Short Term Disability
Long Term Disability 00001D144567

~__..~_
... - -

tf~Ab~t~lx.i~{~~i~IC~1 ~7 ~.Cd~

Legal Services 60910252 Hyatt Legal Plans (800) 821-6400

US1Canada:(800j263-0261
Business Travel Accident Insurance GTU-4380843 Zurich

--- --

Outside USICanada. (416) 977-0277

Y .~
401(k) Retirement Plan ~

—~_--- - -- - --- -- --
Rrudential

~+t~.~ruder~ti~4.e~~nlanfinelretirement
,767561 (g77) 778-2100..

~rvfid~r Ea dcEvantage.com
Employee Assistance Program

Lincoln Financial Group password = connect
(EAP) (877)757-7587

--- - -- v~w~r Lincotn~c~~~ef~ts corn

LifeKeys ~ Lincoln Financial Group (855) 891-3684
Web ID = LiteKeys

LincolnFinanciaiGroupl
~~~''`~•'~t~~Gatn4~enefitscorri

TravelConnect 000010144566
MEDEX Assitance Corporation

(800) 527-0218
ID number = 322541

Health Insurance Marketplace ` ~ v~ru~,r.l~ezfEt~eare nov
__.

See your state listing in the Medicaid section of this
MedicaidlCHIP Slate MedicaidlCHIP Benefits Guide

COBRA ' Discovery Benefits (866) 451-3399
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Eligibility (or employees and dependents is defined as follows:

~=t`~~f C~?~~
Regular, Full Time employees who are scheduled to work 30 or more hours per week. (Laborers, Seasonal, Temporary, and Part Time

(scheduled to work less than 30 hours per week) employees are not eligible.]

While not all employees are eligible for the full benefits package; Laborers: Seasonal: Temporary: and Part Time (scheduled to work less than 30

hours per week) employees are eligible for a selec# set of benefits. Please refer to the sections in this Benefits Guide that indicate that all employees

are eligible are eligible to identify that select set of benefits.

Your legal spouse, unless eligible for health benefits through hismer Pmployer

• Your dependent children to age 26. Children include natural children, stepchildren, foster children, adopted children, children placed for

adoption, and children the employee is legally obligated to support.

~ c nr- t `h i ~ i n. ~ ,~ L . i { ~ It'n~+;~^,I ]ant_ ,~i.ri `" j n.
~G~~ 13i u.,G~ ?~E!l; Fl~y;uli~r.~ R~~:,e io. ~~. E :pi~yets `lIV .v! Y:.,u~.,,... L~ : c:~, ,sue i{iS.O.,.

• Your registered domestic partner, unless eligible for health benefits through hislher employer. A registered domestic partner must have a

Certificate of Registration of Domestic Partnership from the state of CA.

Dependent children of your registered domestic partner to age 26,

Beginning in 2014; if you add a dependent to your benefits, you will be required to provide proof (e.g. marriage certificate, birth certificate) that your

dependent meets the eligibility requirements to be covered under the benefit plans. If you are unable to provide proof ofi eligibility, the dependent will

not be added to your coverage. In addition, during 2014, TruGreen LandCare will conduct a dependent eligibility audit. We will ask all employees

with dependents to provide proof that each enrolled dependent meets the eligibility requirements under the benefit plans. If during this audit, you

are unable to provide proof of eligibility, the ineligible dependent will be removed from the plan. Please note that you maybe required to reimburse

TruGreen LandCare for any claims paid on behalf of the ineligible dependent for the period for which your dependent was ineligible. Please refer to

the Summary Plan Description for additional information on dependent eligibility.
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Generally, benefit elections or changes can only be made at specific times during the plan year. These limes include at the time of hire(rehire, open

enrollment; becoming newly eligible for benefits, or due to a qualifying event.

If eligible, you must enroll in your benefits by the day prior to the first

of the month coincident with or following 60 days of employment. After

this initial opportunity, you can only enroll in or make changes to your

benefits during certain times, such as due to a qualifying event or open

enrollment. Each benefit has a waiting period. Therefore, your benefits

effective da#es vary for each benefit. Please refer to the chart below for

the effective dates.

New NireslRehires Eligibi{ty

Plan Eligibility Effective Dates

Medicel, Dental, Vsion, Health ; : Est of the month coincident with or
Savings Account, Heailh Care FSA,

following 60 days of employment
Dependent Care FSA -

Basic Life, Voluntary Lrfe, Dependent ! 1st of the month coincident with or

Life, AD&D, Legal following 3 months of employment .

On the date following completion of
STD, LTD 12 consecutive months of

employment

For example, an employee with a hire date of March 1, 2014, Medical,

Health SavinysAccount, Dental, Vision, Health Care FSA, and

Dependent Care FSAwiil be effective on May 1, 2014; Basic Employee

Life, Voluntary Employee Life, Dependent Life, AD&D, and Legal

Services will be effective on June 1, 2D14; and Short Term Disability

and Long Term Disability will be on March 1, 2015. Please refer to the

Summary Plan Description for additional information.

~.(~f~~~.Y ~Lft~1L,~

When you become newly eligible for benefits, you must enroll within 3U

days of the date that you become eligible for benefits. Most benefits

become effective on the first of the month following the date of the event

(e.g. Part Time to Full Time, job codeltitle change, seasonal to non-

seasonal) as long as you have met the new hire/rehire waiting period.

Each benefit has a waiting period. Therefore. your benefits effective

dates vary for each benefit. Please refer to the chart below #or the

effective dates.

Newly Eligible

Plan Eligibility Effective Dates,

Medical, Dental, Vision, Health i~t nf.lhP month rninrirlent.wifh nr
Savings Account, Health Care hSA, following the event dale
Dependent.Care FSA _ ~

Basic Life, Voluntary Life, Dependent ' 1st of the month coincident with or !

Life, AD&D, Legal following the event date

On the date following complefion

-STD, L1D
of 12 consecutive months of

employment, ±ncluding any Gme
worked as ineligible

For example, an employee who is promoted to a benefits eligible

position.on March 1, 2014, Medical, Health Savings Account, Dental,

Vision, Health Care FSA, and Dependent Care FSA, Basic Employee

Life, Voluntary Employee Life, Dependent Life, AD8~D, and Legal

Services will be effective on April 1, 2014; and Short Term Disability and

Long Term Disahility will begin on the date following completion of

12 months of consecutive employment° Time worked in an ineligible

class counts toward the 12 consecutive months. Please refer to the

Summary Plan Description for additional information.
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Eligible employees may make changes during open enrollment. Open enrollment typically takes place in November each year. Generally, benefits

elected during open enrollment become effective on January 1.Open Enrollment for the 2014 plan year will be from November

12, 2013 through November 21, 2013 at 12:00 midnight, ET.

~t~.~LtF4'~f~Ett~ ~~~~~~~~

If you experience a qualifying eventdtmng4hE year; you maybe permitted to make changes to your benefits as long as the chanyes requested are

consistent with the qualifying event. You have 31 days from the date of the event to elect your benefits.

Qualifying events, as defined by the IRS, include, but are not limited io, the events listed below.

Birth or adoption

Marriage

• Divorce or legal separation

Increase or decrease in work hours, e.g. past-fime to full-time

or vice versa

Dependent gains or loses eligibility for coverage

Dependent gains or loses coverage under another plan

Gain or loss in eligibility for Medicare or Medicaid

Significant change in cost of dependent care services for

Dependent Care FSA

Benefits become effective on the first of the month following or coincident with the qualifying event, unless the qualifying event is a birth or adoption.

If a birch or adoption occurs, benefit elections will become effective on the date of the birth or adoption. Please refer to the chart below for the

effective dates.

Qualify~~g;Events

Plan Eligibility Effective Dates

Medical, Dental, Usion, Health Savings Account, Health Care fSA, Dependent Care FSA 1st of the month coincident wish or following the event date..

Basic Life nla

Voluntary Life, Dependent Lice, AD&D, Legal 1st of the month coincident with or follotiving the event date

STD, LTD nla

For example, if an employee gets married on March 1, 2014, benefits become effective on April 1, 2014. Please refer to the Summary Plan

Description for additional information.

If you are an hourly employee and are paid weekly: you pay for your benefits on a weekly basis with premiums based on 52 pay periods in the

year. If you are a salaried employee and ere paid semimonthly, you pay for your benefits on a semimonthly basis with premiums based on 24 pay

periods in the year. Premiums are either paid on a pre-tax basis or on an after-tax basis depending on the benefit. You should review your paycheck

carefully each pay period to ensure that your deductions are correct based on your benefit elections. The premiums for each benefit are listed in

each section in this Benefits Guide.

If you happen to enroll after your benefits become effective, you will need to pay {or the premiums retroactive to the effective date. Your deductions

will be doubled in each paycheck until the balance is paid. In addition; if you do not work and are not paid, or do not have sufficient funds in your

paycheck to cover your deductions, your deduction amounts go into a deduction balance amount called deductions in arrears. Once you return to

work and have sufficient funds, your current benefit deductions will be doubled in each paycheck until the balance is paid. This outstanding deduction

balance will 6e displayed on your paycheck. If you are no longer enrolled in a benefit, but have a balance due, you will be required to pay the entire

balance immediately.

n
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There are two (2) ways to enroll in your benefits. You can enroll e+fher online through the Benefits Enrollment Portal or by calling the TruGreen

LandCare Benefits Service Center.

7"fif~~x~~~~ ~AP~fC?C~,~F?~= ~~r~~fl`~` ~P~~C~!_~.~~tC'te`~ f~€`~~"AL

Through the Benefits Enrollment Portal provided by ADP, you can enroll in or make changes to your benefits, access benefit plan information and

benefits forms, and print a confirmation statement.

:~~:. i~ar R.e 's'n~ion9.

You must first register before you can log in to the portal to enroll.

During registration, you will be assigned a User ID and you will create a

password. Go to htfps:Ff~arfi~i.aefp.co€n and click on the link First

Time Users Register Here. then click Register Now.

Enter The registration code: {rugreen-1234.
Step 1

Click Next.

Verify your Identity

• Note: Be sure to enter your name exactly as it appears on

Step 2 your pay statement, do no( enter a nickname. For example;

rf your legal name is ̀ Thomas ; do noI enter ̀ Tom°

Click Next.

Step3

Step 4

Step 5

Step 6

Step 7

vet User ID and Password

Make note of your User /D and password You will need

t/rem to login next time. Your User ID will look like this:

john_ doe@Trugreen. Make sure to capitalize the "T' in

Trugreen.

Click Next.

Select Security Questions and Answers

Click Next.

Enter Your Contact Information

,'Vote: The work or personal email address that you provide

sere. will be used to immediately send your aclivafion code to

you which is required to complete (his iegistralion.

Click Next. '

Enter the Activation Code that was just sent to your email

address in Step 5.

Click Nexl.

• Review your information

Click Submit

Existrig U~e~ ~~~ir:.

if you have an existing User ID and password, you can log in and enroll.

Go to ht~~s:N~prtal.~cf~a.co~~n and click on the link User Login.

Enter your User ID and password, and click OK. If you have forgotten

your password, you can reset your password by clicking on the Forgot

your Password link and responding to the security questions.

If you have any trouble registering or logging in, please call the

TruGreen LandCare Benefits Service Center at {866) 900-3062.

Once logged into the Benefits Enrollment Portal. you can enroll. Un

the Welcome page, select the Benefits menu, and then click on Health

& Welfare. On the enrollment page, click Enroll Today. Follow the

directions on each page to enroll in your benefits. Be sure to confirm

your benefits enrollment before you exit the system. You can print

a confirmation statement of your elections. Save this confirmation

statement for your records and proof of your enrollment.

If you have any trouble enrolling in your benefits, please call the

TruGreen LandCare Benefits Service Center at (866) 900-3062.

Through the TruGreen Landcare Benefits Senrice Censer provided by

ADP, you can speak to an enrollmen# representative who can assist you

with enrolling in or making changes to your benefits, questions regarding

benefit plan information, and many other benefits related matters. The

TruGreen LandCare Benefits Service Center number is (866) 900-3062.

Representatives are available Monday — Friday, 8:00 a.m. ~T to

6:00 p.m. ET. Translation services are available.

w\'
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TruGreen LandCare offers two (2) medical plans to eligible employees

through BlueCross BlueShieid of Tennessee (BCBST): Smart Saver

Medical Plan and Choice PPO Medical Plan. The main purpose of these

medical plans is to provide preventive care services that can help you

stay healthy, to treat minor illnesses and injuries, and to protect your

finances against the high costs of treating a serious medical condition.

The BCBST medical plans contract with a broad network of doctors,

You can also reduce your out-of-pocket costs when you enroll in either

a Health Savings Account (H5A) when you enroll in the Smart Saver

Medical Plan or a Health Care Flexible Spending Account when you

enroll in the Choice PPO Medical Plan or waive medical coverage. See

information in this Benefits Guide for additional details on these options

~e~u~ihle

hospitals, and other facilities to offer discounted rates. Please refer to

the Summary Plan Description for additional information.

You may choose from the two (2) medical options through BCBST,

whichever one best meets your needs and the needs of your family, or

you may choose to waive medical coverage, Yau may also research

your' options through the Health Insurance Marketplace at

~~vw.~i~aiti~Care.~nv-for medical coverage or premium

assistance. In addition, you may be eligible for coverage or premium

assistance through your state Medicaid/CHIP program and find that one

of those options may be more affordable and better meet the needs of

you and your family. See information in this Benefits Guide for additional

details on these options.

Beginning in 2014, under the Affordable Care Act (ACA) individual

mandate, most individuals (adults and children) may be required to

have health coverage. Therefore, you and your dependents maybe

required to have health insurance beginning January 1, 2014. if you and

your dependents do not have health insurance, you may have to pay

a penalty when you file your taxes. For more information, please go to

ir~~r.E-ieatfflG~se.c~ou.

Under the medical plans, you have the freedom to choose any provider

for your medical care. The amounts you and the plan pay depend on the

plan option you choose, and whefher you receive care from in-network

or out-of-network providers. When you choose in-network providers, the

plan pays a higher portion of costs end you pay a smaller amount. When

you choose out-of-network providers, the plans usually pay a lower

portion of costs and you pay a higher amount. When you use an out-of-

network provider, you will have a significantly lower level of benefit and

significantly higher out-of-pocket costs.

The plans include plan year deductibles. The deductible is the amount

you must pay each year before the plan starts paying for services. With

the exception of office visit copays (if applicable), provider services,

diagnostic procedures, hospital stay, and surgeries apply to your

deductible. For those enrolled in family coverage, any individual may

meet the single deductible before the play start paying for benefits for

that individual. See the Medical Plans Highlights chart for details.

Ccin~.;r~,n^„

Once the plan year deductible is met, the plans pay a percent of the

in- orout-of-network allowed benefit expense. See fhe Medical Plans

Highlights chart for details.

~~,~a;'

A copayment (copay) is a fixed amounk that is paid for a service, usually

a provider's office visit. The Choice PPO Medical Plan includes copays

for physician and specialist office visits and generic prescriptions. The

Smart Saver Medical Plan does not include copays. See the Medical

Plans Highlights chart for details.

Ji;- i-i~CCKi:' ~~r cXi!11iilr,

An annual out-of pocket maximum is the maximum amount that you will

pay each plan year before the plan pays 100% of the allowed benefit.

The maximum includes your deductibles, coinsurance, and copays. This

maximum does not include your premiums; amounts over the allowed

benefit, or expenses that are not covered by the plan. See the Medical

Plans Highlights chart for details.

.~ ~
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The medical plans include coverage per plan year for preventive

benefits, including annual physicals, immunizations, and screenings,

in most cases at 100% for in-neiwork services. See the Medical Plans

Highlights chart for details. You can control your health care expenses

by getting a check-up and working with your doctors to manage any

conditions that you or your family members may have. You can prevent

expensive treatment from ever happening and reduce your out-of-pocket

costs. Here are a few of the preventive care services. Contact BCBST

for additional information on covered services.

• Well Child Care (to age 6)

• Annual Well Woman Exam

• Annual Mammography Screening (40+)

Annual Cervical Cancer Screening

Well Care Services (ages 6+)

Annual Prostate Cancer Screening (50+)

Immunizations

and many more...

Both medical plans provide a prescription benefit for both in- and out-

of-network pharmacies. Both plans provide athree-tier prescription

benefit for generic, formulary, and non-formulary prescriptions. You can

save money by using generic prescriptions so be sure to discuss your

prescriptions with your doctor to see if a generic option is available.

Prescriptions expenses under the Smart Saver Medical Pian are applied

to the medical plan deductibles and out-of-pocket maximums. The

Choice PPO Medical plan expenses are applied to separate prescription

deductibles and out-of-pocket maximums. All out-of-network

prescriptions require that you pay the difference between the in-network

benefit and the out-of-network costs. Therefore, your out-of-pocket costs

will be significantly higher when you fill your prescription at an out-of-

network pharmacy. See the Medical. Plans Highlights chart for details.

To find a participating pharmacy in your area, go to

I~~IRdV~I.fJCf?SY.GQCTS, click on the Learn About tab, go to Pharmacy, and

look under the Resources section for the PIus90 Network link.

You can also save money by filling your prescriptions through the

BCSST prescription mail order program and obtaining a 90-day supply.

To learn more, log on to ~~w'w.bcbst.cc~m or call Customer Service

at 1-800-5fi5-9140.

When you enroll in one of the medical plans, BCBST will mail you and

your family members medical ID cards. Additional or replacement cards

can be obtained by contacting BCBST directly by phone or by printing

one online at ~~~w.~r~~~t.corrE.

~!: ~.C~i~~in :~~ j~i~!i Gf VViI{!~ ~r~v
°~i:(;r

To locate an in-network provider online, log on to vvvr~~r.b~h~~.c~ft~,

from there click on Find a Doctor or call Customer Service

at 1-800-565-9140.
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The chart below highlights the benefits provided under the BCBST medical plan options. A full description of services can be found in the Summary

Plan Description.

- - -
2014

Be[~ef~ts >= .Smart SaverMedical~Pla~~- ,., GhoicePADh4edicalPlan;

In-Netv~rork Out-of-Network In-Network Out-of-Network

~ i gale X3000 ~ ~600D X5,600 ~i0000
AnnualDeducGble - =--

family ,
- -- --

.$9,000
— -.___ _ __

518,OOD
.__. __ _.. --_ ^_____
$10,000 _ $20,000

Plan Pays 70%after deductible 50% alter deductible 70% after deductible 50%after deductible
'Coinsurance After Deductible _ . _,_. ---- -

You Pay
..__ ..
30°/a after deductible

:. __. --_
50%after deductible

__ _ ._ ___
30°/a after deductible 50%after deductible

-- ---

Annual Out-of- Maximum -̀-
Single
-- ---

$6 000
----.- - - • --- _ _ X12 000.:_ _ -- -- _ _ _. ~6,35D X11 500__ ._.,_ _ -__,

:Pocket
Family $12,700 X27,000 X11,500 $23 000

Preventive Care 700% no deductible 50°10 no deducfible 100% no deductible 50% no deductible
._ _ _- _.

Physiaan Office Vsil 70°10 after deductible 50% after tleductible 100% after X30 copay 50%after deductible .,

;Specialist Office Usit 70°/a after deductible 50%after deductible 100% after X40 copay 50%after deductible
--- -- _,

,Emergency Services 70°/a after deductible 7D%after deductible 70%after deductible 70%after deductible

InpahenUOutpatient 70% after deductible 50% after deductible ' 70% after deductible 50%after deductible

Lifetime Maximum - Unlimited Unlimiied .

j Prescription Drugs In Network Out-of~Network ~ ~ ln-Network Out-of-Network

Single
~~;Annual Deductible 

!_ applied to annual medical deductible ~ - - ------ -- -- -- -~ ---~ - ~-
X100Family

Generic 70%a after dedurti6le 50°/a after deductible 100% after S8 copay 50°/a after deductible___ __-
75% after deductible up to

Formulary 70%afterdeductibie 50%after deductible
~~OOperPreferredBrand 

50%aflerdeductible
or X200 for Non Preferred .

Retail (30 day supply) :, Brand Rx

65% after deductible up to ;

Non-
Formulary

70%after deductible 50%after deductible
X100 per Preferred Brand 

50%a after deductible
:: or X200 for Non Preferred

Brand Rx

Generic ZO%after deductible 50%after deductible s 100% after $21 cbpay 50%after deductible

75%after deductible up

Formulary 70%after deductible 50% alter deductible ~ to $200 per PrefeRed 
50% after deductible

-Brand or.$400 per Non

Mail Order (90 day suPP~Y) . , , . _ _.._ . _ ,_ _ _.-:--- -_~ __. ': Preferred Brand Rx

i 65%after deductible up ,

Noo-
Formulary

70% after deductible
~

50%.after deductible
to X200 per Preferred o

`50 /o after deductible
Brand or $400 per Non <
Preferred Brand Rx

Coverage Level 
_ _~ -

Smart Saver-tJfedical Plan Choice PPO Medical Plan
—_

Weekly Premiums

'You only `.$17.76 ~ X29.43

You +1 dependent $27.63 X50.03
_. _.

You +2 dependent _ ! $31.66 X60.60

You +3 or more dependents $36.67 X69.57

SemE-Monthly Premiums

You only $38.48 ~ $63.76

You +1 dependent _...__. ..___-
$59.88_.__.,... _....____

X108.39
__,_ __.. _ , ---_..__ _ _ .__.._.._. _._-.. _._.__..._

You +2 dependent
_.___ _._.. m

`568.60 ! $131.31

! You ~3 or more dependents
_ __ _ _ °_. .. _ X79 45 'i X150.74

_ _. _ _...
J

! f

~~
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TruGreen LandCare provides eligible employees the opportunity to open a Health Savings Account

through Wells Fargo Bank. A Health Savings Account (HSA) is a bank account that you own that allows

you to sel aside pre-tax dollars from your paycheck to pay for many of your health care expenses.

When you enroll in the Smert Savet Medical Plan, you have the opportunity io open a Health Savings

Account. By paying for your out-of-pocket expenses with pre-tax dollars, you reduce the amount of your

taxable income. In order to open a Health Savings Account, you must be enrolled in the Smart Saver

Medical Plan. Employees enrolled in the Smart Saver Medical Plan cannot partiapate in the Health Care

FSA. You will be required to complete a Health Savings Account Authorization Form to finalize your

enrollment.

Since enrolling in the Smart Saver Medical Phan offers you premium savings as compared to the Choice

PPO plan, you should consider contributing the difference in the cost of the plans. Your lake home pay will

be the same as if you elected the other plan, but you will have the money in your Health Savings Account

to use for expenses rather than on premium costs. In addition, you might want to consider contributing

your annual deductible up to the annual maximums listed below.

• The minimum annual contribution through pre-tax payroll deduction is 5240.

• The IRS Limits for contributions to a Health Savings Account for 2014 are $3,300 for an individual

and X6,550 for a family.

The IRS allows employees age 55 or older to contribute an additional $1,000 for catch up

contributions.

The funds in your account will roll over annually and earn interest tax free. You will not lose your funds at

the end of each plan year. Since the account belongs to you, it is portable and available to you even after

you leave TruGreen LandCare.

When you enroll in a Health Savings Account, Wells Fargo Bank will provide you with a debit card. The

debit card gives you an easy, automatic way to pay for qualified health care expenses. Funds on your

debit card are only available once a contribution has been made to the account. It is important that you

save all itemized receipts. With a Health Savings Account, the IRS does not require that the claims be

substantiated, but they do require you have this information in the event that they audit your account.

~igii~.1~ ux~~~ses

Some examples of eligible qualified health care expenses include:

Deductibles and coinsurance not covered under the Smart Saver Medical Plan

• Prescriptions not covered under the Smart Saver Medical Plan

Dental expenses, including deductibles, coinsurance and copays not covered under the dental plans

• Vision expenses, including contact lenses, eye exams and eyeglasses

Certain over-the-counter medications, if prescribed by a physician

Additional information on Health Savings Accounts is available from Wells Fargo Bank ai

;r~vv~r.vbefisfaf-c~a.comitzs~ or (866) 884-7374.



TruGreen LandCare offers three (3) dental options #or eligible employees to choose from: a Base PPO, a Buy-Up PPO, and a Dental HMO (DHMO).

Getting regular dental care is an important part of taking care o(your health. Since dental care can be costly, electing a dental plan can help offset

some of your expenses. The plans encourage regular checkups and preventive treatment. The dental plans contract with a network of providers who

offer discounted rates. Please refer to the Summary Plan Description for additional information.

r,~~~ r~L~t~ i-E:~ t`lF~~

MetLife is the insurance company for the Dental Base PPO and Dental Buy-Up PPO plans.

a ~.y~.
~c`~ Il _ ;1~ _, C3rG5

When you enroll in one of the PPO dental plans, MetLife will not mail you dental insurance cards. You may go to MetL'rfe's website

v6r.me~Eife.ccsrrtfi~ybenefit~ and create an account~og in to your existing account in order to print your dental ID cards.

_G~c1ti;~0 clfl Ili-7Ei'r'Ji~i'K 0!"CY:'.

To locate an in-network provider online, log onto rrr~.kr~.u.m~~!i~e.ca€n/~~b~ne~its or call MetLiFe at 1-800-942-0854.

The chart below highlights the benefits provided under the MetLife Dental Base PPO and Buy-Up PPO plans. A full description can be found in the

Summary Plan Description.

MetLife Dental

Dentat Base_pP0 . Oental Buy-Up PPO
—

Benefits
_ -

Jn-Network

- - =. _ ;—

Out-of-Network

'n_

Network
Out-of-Network

Deductible .
__ ___

$50,. X50

Annual Benefit Maximum Per Covered Person X1,500 $1,500

Plan Pays 100 h
T100% of the usual and 100% of the usual and

Preventive and diagnostic services
~

-__ cusiomaryfee _
.X00% customs feery

(e.g. exams, cleanings) ~ `The amount above the usual and ~°~a
The amount above the usual and.

You Pay 0% ,_.customary fee customary fee

85%after 85% of the usual and customary 85%after 65°10 of the usual and customary
Plan Pays deductible fee after the deductible deductible fee after the deductible

Basis Services (e.g. fillings and root __..__ __ _. ....__._ „_ _...._ __. _.

~ 5%after the deductible plus
_... .__. _ ....._._ __., __._._._. .

~ 5%after the deductible plus': canals)
You Pay

15%after
the amount above the usual and !,

15%after the amount above the usual and
deductible customary fee

deductible customary fee

50%after 50% of the usual and customary ! 50%after 50% of the usual and customary.
Plan. Pays

deductible fee after the deductible deductible fee after khe deductible
Major services (e.g. crowns,
bnd es, dentures and im lants9 P )

-- -_
,50 /o after

__.-- ---- .._._.._
50%after the deductible plus

- -- -
-

5D%after

--_ _._._. ,.__.- — .- - . -
50%after the deductible plus

You Pay deductible
the amount above the usual and deductible

the amount above the usual and
customary fee customary fee

50%after 50% of the usual and customary
Plan Pays No Coverage deductible fee after the deductible

Orthodontia (through age 16)
_..

50%after the deductible plus

You Pay No Coverage
50%after
deductible

the amount above the usual and
customary fee

Lifetime Orthodontia Benefit Maximum N!A 'X1,500

d~

'\



Your premiums are paid on a pre-tax basis.

Weekly,Premiun~s

Coverage Level
Dental Base Dental Buy-Up

PPO PPO

You only $10.85 $12.32

You+1 dependent 521.88 X24.85

You +2 dependents S31 31 535.58

You +3 or more dependents .' $34.67 S39.45

__ --
Semi-Monthly Premiums

Dental Base Dental Suy-Up
Coverage Level PPO PPO

Youo 
---_ _

-fly
_ _---_

523.50
_ __ __

~526.Z0

You + 1 dependent X47.50 X53.84

You.+.2 dependents $67.85 $77A9

You +3 or more dependents i X75.12 S85.48

CIGNA is the insurance company for the DHMO Dental Plan. The DHMO plan is based on a schedule of copays, rather than deductibles and

coinsurance like the PPO plans. You must select a DHMO provider office to be eligible for benefits. There is no coverage for out-of-network dentists

without prior approval from CIGNA Dental (except emergencies). The DHMO plan is only available in certain areas. If you are eligible to enroll based

on your home zip code, the option will be presented to you when you enroll.

~' ,, ~ 1 ~,~

When you enroll in the DHMO dental plan, CIGNAwill mail you dental insurance cards. You may go to CIGNA's website v~rtp~~~,cic~€~a.com and

log into your existing accounUcreate a new account in order to print a replacement dental 1D card.

~C+::clirf~ 3`l Iii—"iE6'JO~K 1,? ~}uCr

To locate an in-network provide, log onto w~rw.ci~~~a.com, click on Find a Doctor or call CIGNA at (800) 244-6244.

~~~ti~ ~~..~P~t ~,Gh`k.f~f~~~

The chart below highlights the benefits provided under the CIGNA DHMO plan. These are a few examples of the copays for typical dental

treatments and services. A full description can be found in the CIGNA Schedule of Fees. Please see the Summary Plan Description for additional

information.

CIGNA Dental DHMO

Benefit Examples - ! In-Network ~ Out-of-
CIGNASee Schedule of Fees !(Yourcopay} Network

Deductible None ? No Coverage

Annual Benefil Maximum Per Covered
None No Coverage

Person

Preventive and diagnostic services.
y0 ' No Coverage

(e.g. exams, cleanings) -

Amalgamfilling (silver colored) - 2 surfaces ~0 No Coverage

Composde filling (tooth-colored) - i surface $0 No Coverage

Molar root canal (excluding final restoration) X335 No Coverage

Comprehensive orthodontics -child
$515, No Coverage

(up to 19th birthday) -banding
_ _ __...
Periodic orthodontic visit -child

X2,040 No Coverage
24 month treatment fee

Monthly tee (part of 24 month contract) X85 No Coverage
_.. _.._

Periodontal {gum) scaling 8 root planing X63
No Coverage

1 quadrant __,-
Periodontal (gum) maintenance X50 I No Coverage ,

Crown -porcelain fused to high noble metal X450 No Coverage

4a s'~FY f~4 ~~f~N: ~f-4 D.~ t1f3i4'iV !"`it ~~~'F~V ~~~

Your premiums are paid on apre-tax basis.

Coverage Level-

—

Weekly .._ . __-- _
You only yq,65

___.....
You +t dependent X8.63

You +2 dependents $71.70

You +3 or more dependents 513.30

Coverage Level ~ ~~Semi-Monthly `

--:You only - $10.07

You ~ 1 dependent X18.69

You +2 dependents ' ` ~ $25.36 '

You + 3 or more dependents X28.83



TruGreen LandCare offers a PPO vision plan through EyeMed to eligible employees,

the vision plan covers expenses for routine eye exams, eyeglasses, and contact lenses and provides discounts on laser eye surgery. The vision

plan provides in-network and out of-network coverage. if you obtain services from an out-of-network provider, you will need to submit a claim for

reimbursement.

~'~'CGIi'̂ u %^ ; I-lirJiii~ l~'G'vl;i~!

When you enroll in the vision plan, EyeMed will mail you vision To locate an in-network provider online, log onto

insurance cards. You can logon to v~~~r.e}r~n~ecfvisiorcar~.cortl ors.~rz~.~ernecavisior~care.corn, click Find a Provider and choose

to print replacement cards. the Select Plan network.

~!`1,`sF~t`t' 1=I_.~(~rr~f~f-iLfCak~z`~S

The chart below highlights the benefits provided for the PPO vision plan. A full description of services can be found in the Summary Plan Description.

Vision Benefits

_1n-tJetwork - ,,, ;: Out-of-Netv✓ork
Benefits -- - - - - — - - - ~ - -

Plan Pays
-- --

Vsion Exam 160 ~a after $10 copay Up to $25
(Every 12 monlhs)

Prescription Lenses - Standard Plastic
1 D0%

(Every 12 months)

Elective Contact Lenses and Exam $100 Allowance
(Every 12 months) j15% discount on amount over allowance)

Frames 5100 Allowance
(Every 12 months) (20% discount on amount over allowance)

~~~ df~~~ ~~~~~~~~~

Your premiums are paid on a pre-tax basis.

Coverage~Level"
= _— -~--

Weekly
- _ _

—_124You only

!You + 1 dependent 52.48

You ~ 2 dependents ' $310

' You + 3 or more dependents X3.42

Coverage Level Semi-~Jlonthly

You only 
' :$2.69

You + 1 dependent S5 38
--- - -- ----- ------ -...__ _,..--- ..._.._~ _.._r__._.

~, 'You +2 dependents $6.73

You + 3 or more dependents X7.40

Up to 540

Up to X70

Up to X30

Additional Pairs of glasses

40%off retail price of a complete pair including prescription

sunglasses

Lens Options

.. Lens options available at a scheduled cost or discount up io

40%

Other Add-ons and Services

20°10 off retail price of vision care items purchased at an

EyeMed provider

LASIK and PRK Vision Correction

15%off retail price

5%off promotional price

LasikPlus is the featured provider and offers additional benefits.

For additional details, go to ~~r~~~a.e~ery,~dvi sot ~carre~cnr~.
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TruGreen LandCare offers two types of Flexible Spending Accounts (FBAs) to eligible employees administered through Discovery Benefits: Health

Care FSA and Dependent Day Care FBA. FBAs let you set aside pre-tax dollars from your paycheck io pay for many health care and dependent day

care expenses. Piease refer to the Summary Plan Description for additional information.

l~~:r'L7~J~i ~~~F~'~ t~•~~ ~~~7-Ut~~

The Healfh Care FSA allows you set aside pre-tax dollars from your

paycheck to pay or be reimbursed for many health care expenses. The

Health Care FSA is a "use it or lose it" account, v~hich means that funds

remaining in your account at the end of the plan year will be forfeited.

You cannot transfer money from one FSA to another. You cannot claim

expenses that are reimbursed through your Health Care FSA as a

deduction on your income tax return. Employees enrolled in the Smart

Saver Medical Plan cannot participate in the Health Care FBA. If you

enroll in an FBA, you must reenroll in your FSA each year during open

enrollment if you wanx to continue your contributions.

Cc~ ~?ribui€cry

If eligible, you may make contributions to the Healkh Care FSA up to the

annual IRS maximum listed below. The plan year for the Health Care

FSA ends on December 31 of each year; however, expenses maybe

incurred through March 15th of the following calendar year. For example;

claims submitted for the 2014 plan year Health Care FSA can contain

expenses incurred up to March 15, 2015. You cannot begin, stop, or

change the amount of your Health Care FSA contributions during the

calendar year unless you experience a qualifying event (e.g. marriage,

divorce, birth, etc.). For additional information, please refer to the

Summary Plan Description.

The 2014 annual minimum contribution to the

Health Care FSA is $120.

The 2014 annual maximum contribution to the

Health Care FSA is $2,500.

You have until March 15; 2015 to use the funds in your 2014 account.

Make sure you use your funds and submit all your expenses by May 31,

2015 for reimbursement. 2014 funds remaining in your fSA on May 31,

2015 will be forfeited.

If your employment ends and you are enrolled in the health plans, you

will be given the option to elect COBRA. If you have funds remaining in

your Health Care FBA, by electing COBRA you will be able to continue

using your funds by continuing contributions on an after-tax basis

through the end of the plan year. If you do not elect COBRA and do not

elect to continue your Health Care FBA, you will forfeit the remaining

funds in your account. See the COBRA section in this Benefits Guide for

additional information on COBRA.

Jt:l~i Care

The debit card from Discovery Benefits is a VISAO card that gives

you an easy, auiomatic way to pay for your qualified health care

expenses.

It's important that you save all itemized receipts. The IR5 requires

that all FSA reimbursements be substantiated. Discovery Benefits

may request a copy of your itemized receipts to validate that the

expense was eligible fior reimbursement.

~!it;~l~7~~ ̀ X~~fi~3S

Some examples of eligible expenses include:

Deductibles, coinsurance: and copays not covered under the

medical and dental plans

Vision services, including contact lenses, eye exams, and

eyeglasses

Prescription copays and coinsurance

Over the counter medications, if prescribed by a physician
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The Health Care FSA allows you set aside pre-tax dollars from your paycheck to be reimbursed for many dependent day care expenses. The

Dependent Day Care F5A is a "use it or lose it" account, which means that tunds remaining in your account at the end of the plan year will be

forfeited. You cannot transfer money from one FSA to another. You cannot claim expenses that are reimbursed khrough your Dependent Day Care

FSA as a deduction on your income tax return. If you enroll in an FSA, you must reenroil in your FSA each year during open enrollment if you want to

continue your contributions.

r
vC'iili-fl~?iili ~i ±S

If eligible, you may make contributions to the Dependent Day Care FSA up to the annual IRS maximum listed below. The plan year for the

Dependent Day FSA ends on December 31 of each plan year, You cannot begin, stop, or change the amount of your Dependent Day Care FAA

contributions during the calendar year unless you experience a qualifying event (e.g. marriage, divorce, birth, etc.). However, if you experience a

significant increase or decrease in the cost of your dependent day care expenses during the calendar. year, you may change your Dependent Day

Care FSA contributions. For additional information, please refer to the Summary Plan Description.

The 2014 annual minimum contribution to the Dependent Day Care FSA is $120.

The 2014 annual maximum contribution to the Dependent Day Care FSA is $5,000.

Nake sure you use your 2014 funds by December 31:2014 and submit all your expenses by May 31, 2015 for reimbursement. 2014 funds remaining

in your FSA on May 31, 2015 will be forfeited.

You will need io submit your receipts for reimbursement of your eligible expenses io Discovery Benefits. There is no debit card with the Dependent

Day Care FSA.

_~I~Ir~ ~X~ C-r!SF,~

Some examples of eligible expenses include:

Child day care expenses for children under 13

Adult dependent day care expenses

Expenses for an individual to provide care either in or out of your home

• Nursery schools and preschools {excluding kindergarten)

Additional information on FSAs is available from Discovery Benefits at ~~n~~~,efiscc~~~~la~~~e-fit~.co~rt.

J ~a



TruGreen LandCare provides eligible employees with the opportunity to purchase additional employee

life insurance through Lincoln Financial Group beyond what is provided as basic life insurance. If you are

within your first 31 days of eligibility, you are eligible to purchase up to the guarantee issue amount with no

evidence of insurability (amounts over guarantee issue amount will be subject to evidence of insurability). If

you are past your inifiai enrollment period, you will need to complete an Evidence o#Insurability form for all

amounts. Please refer 4o the Summary Plan Descrip#ion for additional details and for information regarding -

the age reduction clauses. -

_ _ _ - - - ,.
Scncf+tAmount Maximum 6cnefit Guarantee Issuc

-- ~ _

~~ ~. ~'K:

- ~ ,,., ~--~

1 x, 2x, 3x, 4x, or 5x X900,000 X200,000 ~.. ""
Employee- - -. _. _ _.. _ _. _ _. _._ _.._ .___ _ _ __ __.__ __.._

annual earnings (combined basic &voluntary life) ,:~

~.~~

Life insurance premiums are broken down into age bands. Whatever age band you are in as of the effective ~ =±

date of coverage will be the age used to calculate your premium. Your earnings for your life insurance are

based on your annual base salary as of October 25 each year or your date of hire, whichever is later.
~.;

~,

Voluntary Employee Life Premiums:
;~

~, :,~
-

>Annual Rates Pex~~000 ofCoveraye
,T~~ ;~ ,~

YourAge 
Non-Smoker Smoker

= ' ,-- - - —
<25 $0.72 X1.15 ; '. ,

l25 29 ~ 50.96 X1.44

30 34 : $120. $1.50 ,b
x~:

35-39 $1.56 $1.87

40-44. $1 68 
_ 

~v2 66

45-49 X2.88 54.39
_. __ ,. --___ _ _ ___ ._._Y ---- ------_,------ ~— _ _.._ _ _ _ _._._ ._ ,-. - ----- ----~_ __~ _.._ --

50-5A $5.16 $7,90

55-59 X7.80 $11.70

~60-64 `$12 60 , . f X18 76 ' ^~ r ~aX°r

~65-69 $21.36 X3204 ~ ~f~~
-- - -- 

X7.0 $41.52 X62.35 ~~ v...~, ~ 
~.~~ ~„ _ ~~,

Your premiums are paid on an after-tax basis. You may use the calculation below to calculate your

premiums using the rate table above. The rates will be calculated for you when you enroll on the TruGreen

LandCare Benefits Enrollment Portal or contact the TruGreen LandCare Benefits Service Center.
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Voluntary Employee Lifie Premium CalGUlation

Weekly Premium Example: 43 year old, non-smoker - elects Voluntary Employee Life Insurance of ~x annual base salary

Annual base salary = S25,000; Elected benefit: 525;000 x 2 = $50,000

When you enroll in your life insurance through the TruGreen LandCare Benefits Enrollment PoRal or the TruG~een LandCare Benefits Service

Center, be sure to designate a beneficiary for your life insurance. if you have been married or divorced or had a baby since the last time you

updated your beneficiaries you should review your beneficiaries. Even if you are not making any changes to your benefit elections, you should review

and update your life insurance beneficiaries.

TruGreen LandCare provides eligible employees with the opportunity to elect dependent life insurance through Lincoln Financial Group. Dependent

Life insurance covers your spouse andlor children and pays a benefit to you if a covered dependent dies.

Dependent life insurance is optional. You pay the full cost of any coverage you elect. You are automatically the beneficiary for any dependent

coverage. You may choose from the five (5) coverage amounts listed in the table below. The maximum coverage amount for your spouse is

$100,000. The maximum cavera~e amount for your children is }25,000 per child. No dependent can have a coverage amount that is more than

100% of your basic and voluntary employee life insurance combined.

If you do not enroll when you are f+rst eligible, and decide to enroll later, you can only choose coverage for your spouse and/or children of $15,000

and S2,000 respectively. In addition, you can only increase your coverage amount by one (1) level during each annual open enrollment. Evidence of

insurability (E01) is required for both $75,000 and S100,OOD amounts of spouse dependent life insurance. If E01 is not completed as required, your

spouse will automatically be covered at S50,000 level, which is the highest coverage amount that does not require E01.

If your spouse or child also works for TruGreen LandCare and is eligible for basic employee life insurance, you may cover that dependent under the

dependent life insurance program. In addition, if you and your spouse are both employees; you both may cover your children as dependents. Please

refer to the Summary Pian Description for additional information.

3f ~L. tt t~~rs!'Sf Lf ~;~'LFI~~Lf~l LI~L, tlbk~V(S~~l~~x~, !`lT L:f1fl U~~r'f

Your premiums are paid on an after-tax basis.

- _- —
De 'endent Life Insurance_ .. -_ ... -, _ _ _ ._ _

SpouselChildren Coverage Amounts Weekly Semi-Monthty `

$15,00012.000 $0.86 ~ X1.86

X25,000/S5,000 $1.45 53.15

$50,0001S10,000 _ $2.93 $6 35

X75,000/515,000 $4.36

`

X9.45_.~ ~ '._.,...__ '° ~100,0001~25,000 $6.12 ~_ $13.25

~~
~~



TruGreen LandCare provides eligible employees with fhe opportunity to elect accidental death and dismemberment (AD&D) insurance through

Lincoln Financial Croup.

Accidental death and dismembermen! insurance pays a benefit in the event of certain serious injuries or death due to an accident. You can elect

coverage for yourself, your spouse, andfor your children. You must elect coverage for yourself before you can cover your dependents. You are

automatically the beneficiary for any benefits paid if a covered dependent dies.

C[~tj~~C~t~E ;~i~~~fJt~ i ~

You can choose coverage for yourself from 520,00010 $100,000 in multiples of $10,000, or from 5150,000 to 5750,000 in multiples of X50,000.

Please see the table below. The maximum amount of coverage for you is the lesser of 10 times your annual earnings or X750,000. Your spouse's

coverage is 60°10 of your coverage. Maximum coverage for your spouse is X450,000. Each child's coverage is 30% of your coverage. Maximum

coverage per child is X25,000.

AD8~D coverage pays a benefit only if death or certain serious injuries occur as the result of an accident. Death must occur within 365 days of the

accident. Injury sustained in the accident must resul# in one covered loss or more within 365 days of the accident. The accident must occur while you

or your dependent is covered under the plan.

Please refer to the Summary Plan Description for additional information.

i~f~! ~~7`~~~'~i~~~ ~CC~'i~t,1P~~

Your premiums are paid on an after-tax basis.

Accidental Death=& Dismemberment Insur2~ce Premiums

- - - Weekly Semi-f~9onthly
Coverage Amount --

=_

- - -
You only

� ~ --
You &Family

- ~ -

_ 

You Only
- --- -~-

You 8~ Family
-.__. _,=

$20.000 ! $0.07
_.__ ._ 

X0.11 
_ _

$0.75 50.23

X30,000 X0.10 1 50.16 ~0 23 50.35

$40,000 $0.14. $0 21

- -_

$0 30 X50 46

$50,000 '. w~0.17 X0.27 X0.38 X0.58_ _ ..,
X60,000 $0 21 = X0.32 $0 45 ~D 69

$70,000 X0.24 X0.37 50.53 _ 50.81 _.,
X60,000 $0 28

, 
~0 42 ~.. ~ _... ~0 60 $0 92

$90.000 '; $0.31 X0.48 
--- ' ----- ---- - _...... ,.~0 68._ _ .__ _~ X1.04

- -r--------- - -.._ --
$100A00

------------
$0 35

---=
X0.53 ~ $0 75

--

--- 
$1 15 __._--- _- --. _: __

~150,000
. ..._..

$0.52
_

X0.80 ' $113 51.73 i

X200 000_.._ $0 69 '. $1.06 $1 50 _
- _. 

$2.30

5250.000 X0.87 X1.33 $1.88
- ._. X2.88

5300000 $1.09 `_ $1 59 $2 25 ~3 45
---- - - --

000 _ > $1.21 ~ $1 86 52 63 S4 03 ..
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TruGreen LandCare provides short term disability insurance at no cost to eligible employees through Lincoln Financial Group. Short Term Disability

provides a benefit if you are unable to work because of a non-work related illness or injury.
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Your coverage under the short term disability program becomes effective on the first day of the month following completion of 12 consecutive months

of full time employment. For employees who transition from ineligible to eligible, any time warked as ineligible wilt count toward the 12 consecutive

month waiting period. The short term disability provides a benefit as a percent of your base salary depending on your length of service with TruGreen

LandCare. The short term disability benefit pays 60% of your earnings for 1-5 years of service or 80°/a of your earnings for 6+ years of service

up to $15,000 per month. Your payments maybe reduced by deductible sources of income such as social security benefits and other sources of

disability earnings. Your earnings for your short term disability are based on your annual base salary as of October 25 each year or your date of hire,

whichever is later.

If Lincoln determines that you are eligible for short term disability payments, benefits begin on the eighth (8th) calendar day of disability for illness or

injury and may continue for up to 13 weeks. Absences due to maternity may begin on the first {1st) calendar day. Please refer to the Summary Plan

Description for additional information.

TruGreen LandCare provides eligible employees the opportunity to purchase long term disability insurance through Lincoln Financial Group. Long

term disability insurance provides a benefit if you are unable to work on a long term basis because of anon-work related illness or injury.

L.~t~f~ ~EF~~,!1 ~t.~Jf.t~'~ F~~~"i~~~

Your coverage under the long term disability program becomes effective on the date following completion of 12 consecutive months of employment

for eligible employees. For employees who transition from ineligible to eligible, any time worked as ineligible will count toward the 12 consecutive

month waiting period. Long term disability provides you with the option to elect coverage for up to 50% or 60°/A of your annual salary to a maximum of

$10,000 per month. Your payments maybe reduced by deductible sources of income such as social security benefits and other sources of disability

earnings.

If Lincoln determines that you are eligible for long term disability payments, benefits begin after 90 calendar day of disability for illness or injury. If

you become disabled before age 60, benefits maybe paid until you reach age 65 as long as you remain disabled. If you become disabled after age

60, benefits may be paid for a benefit period ranging hom 12 to 60 months depending on your age as long as you remain disabled. Please refer to

the Summary Plan Description for additional information.

Ca~~£~ t i~~~ ~~~~f~ ;T`1'' f~~~f~rIU:S'f~

Long Term Disability premiums are based on a monthly rate per $100 of earnings. Your earnings for your long term disability premiums are based on

your annual base salary as ofi October 25 each year or your date of hire, whichever is later.

Monthly Rates per $1.00 of Earnings
-- 

~.50%C rti_~~t 
- ~ — --- 0.34`- - — -_~

60%Option ~D.66

Your premiums are paid on an after-tax basis. You may use the calculation below to calculate your premiums using the rate table above. The rates

will be calculated for you when you enroll on the TruGreen LandCare Benefits Enrollment Portal or contact the TruGreen LandCare Benefits Service

Center.



Long Term Disability Premium calculation
-- ___ ---

WeeklyPremium Example: 50%Option

Annual base salary = X27,400 (divided by 12 months = S2,283)

~~'
TruGreen Landcare offers eligible employees the opportunity to enroll in

voluntary legal services with the MetLaw program, offered through Hyatt

Legal Services (A MetLife Company). MetLaw has a nationwide network

of over 9,000 attorneys and offers telephone and in-person consultations

on a wide range o#personal legal services, including:

Estate Planning

• Family Law

Real Estate Matters

Document Preparation

Financial Matters

• Court Appearances

LEGAL S.~F~~IG~S ~R~'!~IlJCt~S

Your premiums are paid on an after-tax basis.

.Legal Services

--~— - :Weekly Semi-Monthly -

Coverage $4.15 X9.00

You may go to w~uw.[ec~akplans.ca~t or call (800) 821-6400 for additional information. Please refer to the Summary Plan Description for

additional information.

TruGreen LandCare provides Business Travel Accident (BTA) insurance through Zurich at no cost to eligible employees. BTA insurance pays a

benefit if you die or sustain certain serious injuries in an accident while traveling on approved TruGreen LandCare business. It also pays a benefit

if your spouse or children have been approved to accompany you and die or sustain serious injuries in an accident while accompanying you

on approved TruGreen LandCare business travel. Coverage amount is up to X100,000 per covered person. Please refer to the Summary Plan

Description for additional information.

a,
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TruGreen LandCare provides reimbursement for certain tuition expenses to eligible empiayees through the Tuition Reimbursement policy. Eligibility

is based upon the employee meeting current position standards of performance and budget availability. Advanced approval must be obtained for

coursework that will contribute to the overall profitability, revenue growth, or efficiency of the business unit or is relevant to and incorporated into a

formal professional development plan. Reimbursement maybe up to an annual maximum amount of $1,500 after six (6) months of employment.

Please see the Employee Handbook for additional information.
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TruGreen LandCare provides paid time off io eligible employees for seven {7)

specific holidays during the year Through the Holiday policy.

Tru~reen LandCare observes the following holidays:

New Year's Day

• Memorial Day

• Independence Day

• Labor Day

Thanksgiving Day

• Christmas Eve

Christmas Day

Holidays observations may vary by branch or location, so please refer to your

branch or location postings for exact dates. In addition: please refer to the

Employee Handbook for additional information.
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TruGreen LandCare provides paid time off during the year to eligible employees

through the Vacation policy. Vacation days may be used far vacation, for when

you are sick, to care for a family member, or for any other personal reason

for which you need to lake time off from work. You must receive approval in

advance of taking vacation time. Please note that TruGreen LandCare does not

provide paid sick days. You must be employed for six (6) months before you

begin to accrue vacation and prior to taking any vacation days. Your accrual

rate depends on your length of employment. Please refer to the Employee

Handbook for additional information.

TruGreen LandCare provides paid time off during the year io eligible employees

through the funeral leave, jury and witness duty, and voting time off policies.

Please refer to the Employee Handbook for additional information.

,,
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TruGreen LandCare provides a 401(k) Retirement Plari administer through Prudential. All employees age 18 or older are eligible to participate in the

401(k) Retirement Plan after the completion of 90 days of employment.

f€t9(tf} N~~~Fi r ~~`fi~~

As a new hire, you will be automatically enrolled in the 401(k) Plan at a deferral rate of 3% of your eligible pay, unless you decline participation prior

to your eligibility date, which is the first of the month following your first 90 days of employment. This deferral amount will be deducted from your

paycheck each pay period and invested in an age appropriate GoalMaker portfolio. GoalMaker is an optional asset allocation program available

al no additional cost. As part of your enrollment, you will also be enrolled in the Contribution Acceleration feature that automatically increases your

contribution amount by one percent each year. If you are a rehire who was previously participating in the 401(k) Plan, your automatic enrollment

deferral rate may be a different percentage and will start shortly after your rehire date.

~nrcii!r,en D~ dli~es ~.~~d Leers! C~anccs

As a new hire, if you wish to opt out, you must decline enrollment prior to the first of the month following your first 90 days of employment. Otherwise,

you will be automatically enrolled in the 401 (k) Plan. You can typically contact Prudential as early as within the first two (2) weeks of your hire date. If

you are a rehire who was previously eligible to participate, you wll be automatically enrolled shortly after your rehire date. If you wish to cancel your

automatic enrollment, you must contact Prudential as soon as you are rehired. If you wish to have money deducted from your paycheck, no action is

required. You can, however, contact Prudential to select your investments funds, elect a deferral rate, and identify beneficiaries.

If at any time you wish to change your deferral or decline enrollment, you may contact Prudential directly on their toll free number at 1-877-778-21Q0.

Represeniakives are available to assist you weekdays from B a.m. to 9 p.m,, ET. You may also contact Prudential through the participant website of

~~,~nr. rtldentiaf.cornlors~in~fre~i~•ern~r~t.

The chart below highlights a few of the 401(k) Plan features. Please refer to the Summary Plan Description for additional information.

401{k) Plan

Plan Number 767561

'Ail employees aae 18 or older are eligigle to participate in the 401(k) Retirement Plan after the completion of 9Q days of
Eligibility

empioymenL

!You are automatically enrolled in the 401(k) Plan of a 3% coniribuhon rate on the first of the month after completing 90 days of ,
Automatic Enrollment

employment. To opt ouUdecline enrollment, you need to contact Prudential.

The p)an.provides annual automatic. contribution rate increases from 3~o to a maximum of 10%. P utomatic increases will occur
i Contribution Acceleration

annually. in 1 %increments up to the maximum of 10%unless you. opt out of this Contribution Acceleration feature.

Contribution Limits 'You can contribute from 1% up to 75% of your eligible earnings, in 1%increments, up to the IRS annual IimiL

TruGreen LandCare Matching ! TruGreen.LandCare will make a safe harbor matching coniributwn for each cortribuUon you make to theplan. You will receive ~.
Contributions ; a dollar=for-dollar match on the first 1 %you contribute, and a 50¢-per-dollar match on the next 2%to 6%you. contribute.

;You are always 100% vested in your conlnbutions to the plan. You are fully vested in the TruGreen LandCare matching safe
Vesting

harbor contributions after two (2) years of service.

Pre-tax deductions—Your contributions are deducted before taxes are taken out, which reduces yqur current taxable income.

•' Advantages of Participation
Possible tax deferred growlh__Eammgs on your account are tax free until you wdhdraw your money

;Variety of investment options- You can select GoalMaker (apre-mixed, retirement fond based on the year in which you tum

age 65) or create your own portfolio from the plan's investment offerings. _......_

'. You may not withdraw 401(k) dollars unless your employment wdh TruGreen LandCare is terminated If you terminate, contact
Distributions

Prudential at (877) 778-2100 orw4~,~v~~.nrEZdential.ccrt~lo~~linelre:ir~rnei~t to discuss your distribution options.

~ You must designate a beneficiary(ies) for your 401(k) Retirement Plan account. You can do this by going to
Beneficiaries

. orb.~v:~r~ld~rttia4.can~ic~nlin~±F~etire~ne+~t or by calling Prudential at (877) 77B-2100.
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i~n

1~



.4' ?S~~a / :... ICI tZ 1'4~~r ~.f ES a~' ~ .°1 ~~~'1 ̀ c~L:l'f ~l~~~

The moss evident way to access and manage your account is by using the Prudential participant websiie at rrai~s~_a~~fe_r?Yia4.~ ,sz~1~~t{'sn~i

reciF•err~eni. Once you register for your account, below are some of the features you may have access to use:

Change your deferral amount ~ Add or cancel your deferral

Select new investments Opt out of Contribution Accelerator feature

Add a beneficiary(ies) ~ Access your quarterly statement

You may also utilize the Retirement Income Calculator on Prudential's website, as well as the Retirement Planning Section to review various articles.

~~'~17"I~P~.~L t~~t7~ r~~~`lC~~~`

Prudential will mail you a Retirement Workbook within your first 90 days of employment to the address you provided to TruGreen LandCare. Please

review this Retirement Workbook carefully.

In addifion, please review fhe TruGreen LandCare LLC 401(k) Plan required Notices for additional information about the Plan. Please refer to the

Summary Plan Description for additional information.

6 E;~~~l~~n~ ~ ~C~~! f~F ~r#~h~L~Y~P~F~T

When you leave the company due to layoff, termination, or retirement, your contributions will end in your last paycheck that includes eligible

earnings. Below are the rollover/distribution options if you are a participant at the time you leave the company.

~sribtito~~ vpiii?rts

Approximately 30 days after you leave employment with TruGreen LandCare; Prudential will mail you a distribution package to your address on file.

This will provide you with information about your various account distribution options and the applicable tax implications. At the time you leave the

company, you may instruct Prudential to rollover your vested account balance to another qualified employer retirement plan or individual retirement

account (IRA) or you may initiate a taxable distribution payable to you.

If your vested account balance in the 401(k) plan is less than $5,000 the account balance will be distributed automatically from the plan. Automatic

distributions occur on a quarterly basis. Approximately 30 days before the scheduled automatic distribution date, Prudential will send a letter to you

notifying you of the upcoming required distribution. It no response is received by the expiration of the response period and your account balance is

between $1:000 and X5,000: the account will automatically be rolled over to a new IRA established at Prudential and placed in a money market type

investment. Ii no response is received by the expiration of the response period and your account balance is less than $1,000, the account will be

paid as a taxable distribution directly to you via check. If your vested account balance in the 401(k) plan is X5,000 or greater, you may keep your

balance in the plan until such time as you must start receiving required minimum distributions from your account (currently age 70'/:under IRS

rules). For all rollovers and account distributions: Prudential will send you a Form 1099-R in January of the year following the distribution. The Form

1099-R should be used to complete required tax return filings. For more information about 401 (k) plan distribution options, you may contact the

Prudential at 877-778-2100.

~0?I1S

At the time you leave the company, you have the option to repay an outstanding 401 (k) loan balance, if applicable, in full by the Iasi day of the

quarter following the quarter during which your date of termination occurred. If you do not repay the outstanding loan balance in full, the amount will

be deemed a distribution to you and will be considered a taxable event during the year it is processed. You will subsequently be required to report

the loan as income and pay appropriate taxes as necessary. Prudential will send you a Form 1099-R in January of the year following the deemed

distribution. The Form 1099-R should be used to complete required tax filings. For mare information about repaying an outstanding loan balance in

full, you may contact the Prudential at 877-778-2100.

~C



TruGreen LandCare provides an Employee Assistance Program (EAP) called the EmployeeConnect grogram

provided through Lincoln Financial Group at no cost to you. All employees and their immediate family members

are eligible for the EAP. You can turn to the EAP for anything that affects your job or personal life, including

Job or work stress

Alcohol or drug dependencies

• Marital problems

Seff-esteem

Family or parenting issues

Financial and legal issues

Bumc~t

Anger management

Grief, anxiety or depression

Childcare, eldercare, and adoption

The confidential EAP is available 24 hours a day, 365 days a year from any location by calling (877) 757-7587.

You may also access the EAP website atv~w~r.ea~advant~c~e.co€n (password=connect).
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TruGreen LandCare provides a service called LifeKeys Services provided through Lincoln Financial Group at no

cost to you. All employees are eligible to utilize these services. LifeKeys can assist you with will preparation,

online Guidance Resources on topics, such as laws and regulations, or money and investments, and Identity Theft

protection. To access LifeKeys service, you may call (855) 891-3684 orvisit ~vvvr.Lincaln43enefits.cafn

(Web ID = LifeKeys).
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TruGreen LandCare provides a program called TravelConnect provided through Lincoln Financial Group at no cost

to you. Ali employees are eligible to utilize this program. The TravelConnect program focuses on travel, medical,

and safety-related services you may need while traveling, such as weather forecasts or medical evacuation. Travel

assistance services are subject to specific terms, conditions, and limitations. To access TravelConnect services,

go to wv~~r.LincaE«~B~~~ssfits.corv~ or call (800) 527-0218 (ID number = 322541).

TruGreen LandCare provides a comprehensive workers' compensafion insurance program at no cost to all

employees through Zurich. Workers' compensation is an insurance program that is provided in accordance with

state laws; therefore, some aspects of coverage may vary from state to state. TruGreen LandCare will comply

with applicable state laws regarding workers' compensation leaves of absence where those laws exceed the

provisions of this policy. This program covers injuries and illnesses sustained in the course of employment that

require medical, surgical; or hospital treatment. Subject to applicable legal requirements, workers compensation

insurance provides benefits after a short waiting period or, if you are hospitalized, immediately.

Depending on your state, your workers' compensation benefits may be provided io you directly through the

workers' compensation carrier or through a state workers' compensation insurance board. Benefits may include

payments for lost time income and eligible medical expenses. TruGreen LandCare wiH grant eligible employees

unpaid workers' compensation leaves of absence due to awork-related injury or illness. A leave is required if

an absence will exceed five (5) consecutively scheduled working days. Absences due to workers' compensation

leave will be designated as leave under the Family and Medical Leave Act (FMLA) to the extent permissible by

law. Please refer to khe Employee Handbook for additional information.
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COBRA coverage is a temporary continuation of health care coverage when ii othe~v~ise would end because of a life event known as a qualifying

event, such as termination of employment.

If your employment ends, or you or your dependents lose eligibility under the plan, your coverage will end on your termination date, or date of loss of

eligibility. You or your dependent will be given the option io elect COBRA io continue your elected medical, dental, vision, and Health Care Flexible

Spending Account benefits. Once a COBRA event occurs, Discovery Benefits, our COBRAAdminisirator, will mail you a COBRA continuation notice

and a COBRA election notice within 14 days after receiving notice of your termination from service. You will also be sent a Certification of Group

Health Plan Coverage (HIPAA Certificate). This information will be sent to the last address that you provided to TruGreen LandCare. You may call

Discovery Benefits at (866} 451-3399 for questions or to make elections.

Please note that if you have remaining funds in your Health Care FSA, by electing COBRA you will be able to continue using your funds as well as

continue contributing on an after-tax basis your monthly elected amount through the end of the plan year. If you do not elect COBRA and do not

elect to continue your Health Care FSA, you will forfeit the remaining funds in your account.

The following rates represent the total monthly COBRA cost of each plan. Please note that when you enroll in COBRA, your rates will be prorated for

any partial month of COBRA coverage.

2094~'~fONTHLY''COSRA PREh~11UMS
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Coverage Level

Medical Smart Saver Me dical Plan ,Choice PPO;filledic al:Pian

You only $281.46 $320.04

You +7 dependent X657.93 5803.36

You +2 dependent -` $657.93 ' X803.36 ~ ';

You +3 or more dependents 5657.93 5803.36

Dental Dental Base PPO D.eotal Buy-Up'PPO DHMO

`:: You only $47.94 `$54.47 _ _ _..$20.53. 
,

You +1 dependent_.__ - - ---. __..r_ ___ 
$96.70

---.. ... _.. _ __
$109.83

-- ---- _.... _ _ $3813
_ _ 

~
p_._...

You +2 de endent
,

X138 40 X157 26 ._....$51 73 ,

You *3 or more dependents 5153.24 ' 5174 38 X58.80

Vision Visit/ ~-on PPO Plan

You only
__ _ 

~~.49
__

You +1 dependent 

. _ 

510.98

You +2 dependent_.__., __ ......:..... ... _...._._ _._. $13,72,._, _.._. _____
You +3 or more de endents

P
$15.10

Please call Discovery Benefits at (866) 451-3399 with any questions.
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When you leave employment, you may be able ko confinue basic

employee, voluntary employee fife, dependent life, andlor AD&D

insurance through portability or conversion to individual policies. To

continue coverage, you (and your spouse, if applicable) must submit

the Life Insurance Conversion Privilege or Life insurance Election of

Portability Coverage application to Lincoln within 31 days after your

employment ends. You must call Lincoln at (800) 423-2765 for corms and

information.

2S
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When you leave the company, you may continue the legal services plan

through direct enrollment with Hyatt Legal Plans. You must enroll within

30 days of the date your employment ends. You must call Hyatt Legal

Plans at (800) 821-6400 for information.

Cpi"hf~ Ct~~r~?

There is no continuation of coverage available for the Employee

Assistance Program, dependent day care flexible spending account:

short term disability, long term disability, or the business travel accident

insurance.
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Please read this notice carefully and keep it where you can find it. This notice has information about your current prescription drug coverage with

TruGreen LandCare and about your options under Medicare's prescription drug coverage. This information can help you decide whether you want

to join a Medicare drug plan. Infon~ation about where you can get help to make decisions about your prescription drug coverage is at the end of this

notice.

If neither you nor any of your covered dependents are eligible for or

have Medicare, this notice does not apply to you or your dependents, as

the case may be. However, you should still keep a copy of this notice

in the event you or a dependent should qualify for coverage under

Medicare in the future. Please note, however, that later notices might

supersede this notice.

i . Medirare prescription drug coverage became available in 2006 to

everyone with Medicare. You can get this coverage if you join a

Medicare Prescription Drug Plan or join a Medicare Advantage Plan

(like an HMO or PPO) that offers prescription drug coverage. All

Medicare drug plans provide at least a standard level of coverage

set by Medicare. Some plans may also offer more coverage for a

higher monthly premium.

_. TruGreen LandCare has determined that the prescription drug

coverage offered by the TruGreen LandCare Employee Health Care

Plan ("Plan') is, on average for all plan participants, expected to

pay out as much as standard Medicare prescription drug coverage

pays and is considered "creditable" prescription drug coverage.

This is important for the reasons described below.

Because your existing coverage is, on average, at least as good as

standard Medicare prescription drug coverage, you can keep this

coverage and not pay a higher premium (a penalty) ii you later decide io

enroll in a Medicare drug plan, as long as you later enroll within specific

time periods.

_.~COII~~y [~ frie~;rar°— ~i;~='2I R!~~c

As some background, you can join a Medicare drug plan when you first

become eligible for Medicare. If you qualify for Medicare due to age,

you may enroll in a Medicare drug plan during aseven-month initial

enrollment period. That period begins three months prior to your 65th

birthday, includes the month you turn 65, and continues for the ensuing

three months. if you qualify for Medicare due todisability orend-stage

renal disease, your initial Medicare Parl D enrollment period depends

on the date your disability or treatment began. For more information you

should contact Medicare at the telephone number or web address listed

below.

_a'~ Er,r~fli,~ert aid ?L2 ~ a e E!,rciimv! ~ rer,~i-:,

If you decide to wait to enroll in a Medicare drug plan you may enroll

later, during Medicare Part D's annual enrollment period, which runs

each year from October 15 through December 7. But as a general rule,

if you delay your enrollment in Medicare Part D, after first becoming

eligible to enroll, you may have to pay a higher premium (a penalty).

If after your initial Medicare Part D enrollment period you go 63

continuous days or longer without "creditable"

prescription drug coverage (that is, prescription drug coverage

thafs at feast as good as Medicare's prescription drug coverage), your

monthly Part D premium may go up by at least 1 percent of the premium

you would have paid had you enrolled timely, for every month that you

did not have creditable coverage.

For example, if after your Medicare Part D initial enrollment period

you go 19 months without coverage, your premium may be at least 19

percent higher than the premium you otherwise would have paid. You

may have to pay this higher premium for as long as you have Medicare

prescription drug coverage. However, there are some important

exceptions to the late enrollment penalty.

~~c~td't ~€~r~~~l`1C"1 F'2!"SCd L}:C~giC~15 in ?!'~ ~c~2 CllrOii~REli~

There are "special enrollment periods" that a11ow you to add Medicare

Part D coverage months or even years after you first became eligible

to do so, without a penalty. For example, if after your Medicare Part

D initial enrollmen# period you lose or decide to leave employer-

sponsored orunion-sponsored health coverage that includes "creditable"

prescription dfug coverage, you will be eligible to join a Medicare drug

plan at that time.

In addition, ii you otherwise lose other creditable prescription drug

coverage (such as under an individual policy) through no fault of your

own, you will be able to join a Medicare drug plan, again without penalty.

These special enrollment periods end two months after the month in

which your other coverage ends,

,~'J
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You should compare your current coverage, including which drugs are covered at what cost, with the coverage and costs of the plans offering

Medicare prescription drug coverage in your area. See the Plan's summary plan description for a summary of the Plan's prescription drug coverage.

If you don't have a copy, you can get one by contacting us at the telephone number or address listed below.
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Generally speaking; if you decide to join a PAedicare drug plan while covered under the TruGreen LandCare Pian due to your employment (or

someone else's employment, such as a spouse or parent); your coverage under the TruGreen LandCare Plan will not be affected. For most persons

covered under the Plan, the Pian will pay prescription drug benefits first, and Medicare will determine its payments second, For more information

about this issue of ulnat program pays first and what program pays second, see the Plan's summary plan description or contact Medicare at the

telephone number or web address listed below.

If you do decide to join a Medicare drug plan and drop your TruGreen LandCare prescription drug coverage, be aware that you and your dependents

may not be able to get this coverage back. To regain coverage you would have to re-enroll in the Plan, pursuant to the Plan s eligibility and

enrollment rules. You should review the Plan's summary plan description to determine if and when you are allowed to add coverage.

cr(~.io•e V ?li•~•!'rla'I~II'"}D~iiF~hl~ 10JG° 0 ̀`Ci71":~`-"9!?l ~"ES~f3Jl€G'1 C":u~ ~OYc,~rn~°

Contact the person listed below for further information, or call (866) 900-3062. NOTE: You'll get this notice each year. You will also get it before the

next period you can join a Medicare drug plan, and if this coverage through TruGreen LandCare changes. You also may request a copy.

ertrio;e ~n,~ ~r~a:i ~ r~be~.iTlo;~ ,;ptiens ~J!,~E:r +v'e~: ear,. Pre c..p~cr~ ri.y ~~ ~r<,~..

More detailed information about Medicare plans that offer prescription drug coverage is in the "Medicare 8 You" handbook. You'll gel a copy of the

handbook in the mail euery year from Medicare. You may also be contacted directly by Medicare drug plans.

-Of 

?l~J:.: !rTJ ci7!' ~b .J1 ;.2 !tea 2 NH"2S„ !L~ ~uli r;ilg CO3C""c`,~~.

Visit ~hrv~,t.m~ciieare_yuv.

Call your State Health Insurance Assistance Program {see the inside back cover of your copy of the "Medicare &You" handbook for their

telephone number) for personalized help,

Call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2043.

If you have limited income and resources, extra help paying for Medicare prescription drug coverage is available. For information about this extra

help, visit Social Security on the web at ~vvv~+.~ociQts~c~rityt.c~ov., or call them at 1-500-772-1213 (TTY 1-800-325-0778).

Date: November 2013

Name of Entity/Sender: TruGreen LandCare, LLC

Contact—Position/Office: Benefits Manager

Address: 9416 Doctor Perry Rd.: Ijamsville, MD 21754

Phone Number: (866) 900-3062

Nothing in this notice gives you or your dependents a right to coverage under the Plan. Your (or your dependents') right to coverage under the Plan

is determined solely under fhe terms of the Plan.

~ E~



The privacy rules under the Health Insurance Portability and

Accountability Act (HIPAA) require TruGreen LandCare, LLC to

periodically send a reminder to participants about the availability of

the Piads Privacy Notices and how to obtain chat notice. The Privacy

Notice explains participants` rights and the plan's legal duties with

respect to protected health information (Ph+l) and. how the plan may

use and disclose PHI. You can obtain a copy of the Privacy Notice by

contacting the TruGreen LandCare Benefits Service Center or logging

into the Benefits Enrollment Portal. Please refer to the Summary Plan

Description for additional information.

fv' ~ 1 f ~ ?~

TruGreen LandCare Employee Health Care Plan is required by lawio

provide you with the following notice:

The Women's Health and Cancer Rights Act of 1998 ("WHCRA")

provides certain protections for individuals rece+ving mastectomy-

related benefits. Coverage will be provided in a manner determined in

consultation with the attending physician and the patient for:

All stages of reconstruction of the breast an which the mastectomy

was performed;

Surgery and reconskruction of the other breast to produce a

symmetrical appearance;

Prostheses; and

Treatment of physical complications of the mastectomy, including

lymphedemas.

The TruGreen LandCare Employee Health Care Plan provides) medical

coverage for mastectomies and the related procedures listed above,

subject to the same deductibles and coinsurance applicable to other

medical and surgical benefits provided under this plan.

li you would like more information on WHCRA benefits, please refer

to your Summary Plan Description, BCBST, or contact your Plan

Administrator.

~~`~f~~ P~?t~t~iG~L~ ~l~~f~ ~~ i~€~ G~L1G~~"l~r~

C.~ t~ ~

You do not need prior authorization from TruGreen LandCare Employee

Health Care Plan or from any other person (including a primary care

provider) in order to obtain access to obstetrical or gynecological care

from a health care professional in our network who specializes in

obstetrics or gynecology. The health care professional, however, may

be required to comply with certain procedures, including obtaining prior

authorization for certain services: following apre-approved treatment

plan, or procedures for making referrals. for a list of participating health

care professionals who specialize in obstetrics or gynecology, contact

the BCBST at (800) 565-9140.

~~t?i!~''~ f~`r~° ~r=~~~-̀If~~. ~~1F~cii ~_~e''c1w7` ~`f~~`T'-~

If you are declining enrollment for yourself or your dependents (including

your spouse) because of other health insurance or group health plan

coverage: you may be able to later enroll yourself and your dependents

in this plan if you or your dependents lose eligibility for that other

coverage (or if the employer stops contributing toward your or your

dependents' other coverage).

Loss of eligibility includes but is not limited to:

Loss of eligibility for coverage as a result of ceasing to meet

the plan's eligibility requirements (i.e., legal separation, divorce,

cessation of dependent status, death of an employee, termination

of employment, reduction in the number of hours of employment);

Loss of HMO coverage because the person no longer resides or

works in the HMO service area and no other coverage option is

available through the HMO plan sponsor;

Elimination of the coverage option a person was enrolled in, and

another option is not offered in its place;

Failing to return from an FMLA leave of absence; and

• Loss of coverage under Medicaid or the Children's Health

Insurance Program (CHIP).

Unless the event giving rise to your special enrollment right is a loss of

coverage under Medicaid or CHIP, you must request enrollment within

31 days after your or your dependent's(s') other coverage ends (or after

the employer that sponsors that coverage stops contributing toward the

coverage).

If the event giving rise to yaur special enrollment right is a loss of

coverage under Medicaid or CHIP, you may request enrollment under

this plan within 60 days of the date you or your dependents) lose

such coverage under Medicaid or CHIP. Similarly, if you or your

dependents) become eligible for astate-granted premium subsidy

toward this plan, you may request enrollment under this plan within

60 days after the date Medicaid or CHIP determine that you or the

dependents) quality for the subsidy.

In addition, if you have a new dependent as a result of marriage, birth,

adoption, or placement for adoption, you maybe able io enroll yourself

and your dependents. However, you must request enrollment within

31 days after the marriage, birth, adoption, or placement for adoption.

To request special enrollmenf or obtain more information, contact:

TruGreen LandCare Benefits Service Center number is (866) 900-3062. ~ ~
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F~:*~T ~~ ~:c,~~,~~ ir~fier~~~`rior:

When key parts of the health care law take effect in 2014, there will be a new way to buy health insurance: the Health Insurance Marketplace. To

assist you as you evaluate options for you and your family, this notice provides some basic information about the new Marketplace and employment-

based health coverage offered by your employer.

4~~;~a¢ i~ the Iieaffh in~uraESCE ~:~~,~ketp,i~c~~~

The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The Marketplace offers "one-stop

shopping'' to find and compare private health insurance options. You may also be eligible for a new kind of tax credit that lowers your monthly

premium right away. Open enrollment for health insurance coverage through the Marketplace begins in October 2013 for coverage starting as early

as .January 1, 2014.

~utl I ~2'~c? ~i6'1i:~ Di5 i?S~' ~'iL2~`~1 ~!'~~f?YiC~ ~"Cf3nilllfii4 I!t i~~lE~ ~'icl~~}<F?t~`~3~~

You may qualify to save money antl lower your monthly premium, but only if your employer does not offer coverage, or offers coverage that doesn't

meet certain standards. The savings on your premium that you"re eligible for depends on your household income.

J~es Er;~~:fcy~r Health Covera~~~ ~-~f~~t Tfig~~=iiLy ~~r ~re.n~u~r wa~!rgs through the P~ar-1c~tplace?

Yes, If you have an offer of health coverage from your employer that meets certain standards, you will not be eligible for a tax credit through the

Marketplace and may wish to enroll in your employers health plan. However, you may be eligible for a tax credit that lowers your monthly premium,

or a reduction in certain cost-sharing if your employer does not offer coverage to you at all or does not offer coverage that meets certain standards. if

the cost of a plan from your employer that would cover you (and not any other members of your family) is more than 9.5% of your household income

for the year, or if the coverage your employer provides does not meet the "minimum value" standard set by the Affordable Care Act, you may be

eligible for a tax credit.l

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered by your employer, then you may lose the

employer contribution (if any) to the employer-offered coverage. Also, this employer contribution -as well as your employee contribution to employer-

offered coverage- is often excluded from income for Federal and State income tax purposes. Your payments for coverage through the Marketplace

are made on an after-tax bass.

~ic~~t Gan ~ w~f ;`More ln~~r~n~rien?

For more information about your coverage offered by your employer, please check your summary plan description or contact TruGreen LandCare

Benefits Service Center at (866) 900-3062.

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the Marketplace and its cost. Please

visit ~~w~1v. HealthC~re.~ for more information, including an online application for health insurance coverage and contact information for a

Health Insurance Marketplace in your area.

' An employer-sponsored health plan meets the ̀ minimum value standard” it the plan's share of the total allowed benefit costs covered 6y the plan is no less than 60 percent of such
costs.
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This section contains information about any health coverage offered by your employer. If you decide to complete an application for coverage in the

Marketplace, you will be asked to provide this information. This information is nwnbered to correspond to the Marketplace application.

Here is some basic informa#ion about health coverage offered by this employer:

As your employer, we offer a health plan to:

❑ All employees.

D Some employees. Eligible employees are:

~- Regular, Full-Time Employees (except Laborers and Seasonal Employees) scheduled to work 30 or more hours per week

With respect to dependents:

D We do offer coverage. Eligible dependents are:

Legal Spouses and dependent children to age 26. In CA only, eligible dependents include registered domestic partners and their

dependent children to age 26.

❑ We do not offer coverage.

D If checked, this coverage meets the minimum value standard, and the cost of this coverage to you is intended to be affordable, based on

employee wages.

*`Even if your employer intends your coverage to be affordable, you may still be eligible for a premium discount through the Marketplace. The

Marketplace will use your household income, along with other factors, to determine whether you may be eligible for a premium discount. If, for

example, your wages vary from week to week (perhaps you are an hourly employee or you work on a commission basis), if you are newly employed

mid-year, or if you have other income losses, you may still qualify for a premium discount.

r~~r~:~fcf~~r
Medicaid is a federal and state-funded program that provides medical and health-related services to certain low-income individuals. If your income is

at or below 133% of the federal poverty level, you may be eligible for Medicaid.

For additional information on Medicaid eligibility and enrollment, you should contact your State Medicaid oKce or visit u~~ Iv.hgaftE~car~.aav

and search for Medicaid. See the chart below for contact information. You may also contact the TruGreen LandCare Benefits Service Center for

additional information.

a3
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!f you or your children are eligible for Medicaid or CHIP antl you are eligible for health coverage from your employer, your state may have a premium

assistance program chat can help pay for coverage. These states use funds from their Medicaid or CHIP programs to help people who are eligible

for these programs, but also have access to health insurance through their employer. If you or your children are not eligible for Medicaid or CHIP, you

will not be eligible forthese premium assistance programs.

If you or your dependents are already enrolled in Medicaid or CHIP ai d you live in a state listed below, you can contact your state Medicaid or CHIP

office to find out if premium assistance is available.

If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your dependents might be eligible for either of

these programs, you can contact your state Medicaid or CHIP office or dial 1-877~KIDS NOW or wrur+u.i~~sue~k'sc~snorr~~.~to find out how

#o apply. If you qualify; you can ask the state if it has a program that might help you pay the premiums for an employer-sponsored plan.

Once it is determined that you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible under your

employer plan, your employer must permit you to enroll in your employer plan if you are not already enrolled. This is called a "special enrollment"

opportunity: and you must request coverage within 60 days of being determined eligible for premium assistance. If you

have questions about enrolling in your employer plan, you can contact the Department of Labor electronically at ~v~,t.asCcebsa.dcal.c}c~~ or by

calling toll-tree 1-866-444-EBSA (3272).

If you live in one of the following states, you may be eligible for assistance paying your employer health plan

premiums. The following list of states is current as of July 31, 2013. You should contact your state for further

information on eligibility—

ALABAMA--iVledic2id COLORADO—Medicajd
_- --_

Website. htip:llwww.medicaid.alabama.gov Medicaid Website: http:lhvww.colorado.gov!

Phone: 1-855-692-5447 Medicaid Phone (Instate):1-800-866-3513

ALASKA—Medicaid Medicaid Phone (Out of state): 1-800-221-3943

Website: hltp:llhealth.hss.state.ak.usldpalprogramslmedicaidl ;
Phone (Outside of Anchorage): 1-888-318-8890

Phone (Anchorage): 907-269-6529

ARIZONA=GHIP FLORIDA--~Aedicaid

Website. http:/lwww.azahcccs.govlapplicanls ', 1 _ii `rflps:l/wtiw,.flmedic~idtplrec~ .~ -; erg °.

Phone (Outside of Maricopa County):1-877-764-5437 F°I ~ me 1-877-357-326

Phone (Maricopa County): 602-417-5437 _ GEORGIA—Mec{ica c]
__ __

1Nebsite: http:/Idch.georgia.gov!

Click on Programs, then Medicaid, then Health Insurance Premium Payment
(HIPP)

Phone: 1-800-869-1150

1DAH0—Medica id and CHIP
_ 

__ . _;.
MOIVTANR—Medicaid

Medicaid Website: www.accesst ohealthinsurance.idaho.gov Website: http:llmedicaidprovider.hhs.mi.govlclientpagesl

Ivledicaid Phone: 1-800-926-2588 clientindex.shtml

CHIP Website: www.medicaid.idaho.gov Phone:l-B00-694-3084

CHIP Phone: 1-800-926-2588

'INDIANA—AAcdicaid t1ESR4SKA Medicaid.

Website: http://wv~rr.in.govffssa Website: www.ACCESSNebraska.ne.gov

Phone:1-800-889-9949 Phone:l-800-383-4278

IOWA—Medicaid _
NEVADA--Medicaid

_ ._
Website: wurw.dhs.sia ~ r,~ ~~ppl ~ IJ~edicaid Website: http:lldwss.nv.govl

Phone: 1-888- j46-9562 Medicaid Phone: 1-800-992-0900

l KANSAS—Medicaid 
__ _ . _.

,~ f Websile: hltp:/Iwww.kdheks.govlhcf/
Phone: 1-800-792-0884



KENTUCKY—Medicaid _ NEW HAMPSHIRE—Medicaid

1Nebsite: htip:llchfs.ky.govldmsldefauit.Mm lh~ebsile: ht1p:/lwww.dhhs.nh.govloiildocumenislhippapp.pdf

Phone: 1-800-635-2570 Phone: 603-271-5218-.
tDllISIANA=h9edicaid NEW JERSEY--Medicaid _and CHIP

~_ httpJlwww ' ; F _ ~' ~ I :~ : -r_,, fJ~edicaid Website: http:/lw~uw.state.nj.uslhumanservicesldmahslciientsl

Phone: 1-i~, ~,-(~;~',-~'~ ~ medicaidl
"" '~ ~

MAINE—Medicaid A4edicaid Phone: 609-631-2392

CHIP Website: http:l/www.nj(amilycare.orgrndex.html
1Nebsite: http:lhvww.maine.govldfihslofilpublio-assistancefindex.html CHIP Phone: 1-800-701-0710

Phone: 1-800-977-6740
TTY: 1-800-977-6741:.. ._..__._ , _ . _ ~_ ~.,_~.'. ~T_ . ~........~..

lJIASSACHUSETTS—Medicaid and CHIP NEW YORK—Medicaid..

Website: http:llwww.mass.govlMassHealth Website: http:llwww.nyhealth.govihealth_carelmedicaidi

Phone: 1-8D0-062-1120 Phone: 1-800-541-2631

MINNESOTA-Medicaid NORTH CAROLINA--Medicaid

INebsite: http:llwww.dhs.state.mn.usl Website: http:llwww.ncdhhs.govldma

Click on Health Care, then Medical Assistance Phone: 919-85511100

Phone:l-S00-657-3629

' ~ ~ - -
.,~-.

MISS013R1—INed _ _icaid ~ - -- -
.. ~ -_

NORTH DAKOTA—Medicaid
_- -__-

Website: http:l/www.dss.mo.govlmhdlpartiapantslpageslhipp.htm Website: hflp:/lwww.nd.govldhslserviceslmedicalservlmedicaidl

Phone: 573-751-2005 Phone: 1-800-755-2604

OKLAHOMA-~ledicaid.and CHIP_ UTAH=-fiAedicaid and CH(P

., ~ It~pJr,:e.:~~InsuresFl~~l~ ~~~r__~~~c Wehsite:http:llhealth.ut.~,hgovlu;~~~

Phone:l-[E'.~'~-~~;~- ;a7 Phone:1-860-435-7414

OREGON—Medicaid and C.H1P VERMANT—Medicaid

Website:http:Ilwww.oregonhealthykids.gov Website: hripJlwww.greenmountaincare.orgl r

httpl/wuvw.hijossaludablesoregon.gov Phone: 1-800-250-8427

Phon e: 1-800-699-9075

PENNSYLVANIA-Medicaid VIRGINIA—Medicaid and CH{P

Website: http:llwww.dpw.state.pa.usmipp ~ Medicaid Website: http:llwww.dmas.virginia.govlrcp-HiPP.htm

Phone: 1-800 92-7462 Medicaid Phone: l-800 32-5924
CHIP Website: http:llwww.famis.org!

CHIP Phone: i-866-873-2647

,RHOD'E 15LAND-Medicaid WASHWGTON—N{edicaid

Website_wwv~.ohhs.rl_oo~~ trite: hlip:llhrsa.dshs.wa.govlpremiump;r~,~'~ ~ :°~htm

Phone: 401-462-5300 Phoned-800-562-3022 exL 15473

SOUTH CAROLINA=Medicaid 1NESTdlIRGINIA—Medicaid:

Website: http:!(www.scdhhs.gov Website: www.dhhr.wv.govlbmsl

Phone:l-S88-549-0820 Phone: 1-877-598-5820, HMS Third Party Liability

SOUTH DAKOTA-1VIedicaid WISCONSIN=Medicaid

1Neb~ite: http:l/dsssd.gov Websde hii~- ;e,~vrw.badgercareplus.orglpubsrp- ~ ~ ~~~`_~ ~~~.m

Phone: 1-88F-~:=-0059 Phone: i-800-362-?~(~~~:i;~

TEXAS—t~i~dicaid YVYOMING—Medicaid - _

ps:llmnvw.gelhipptexas.coml lNebsite: http:/mealth.wyo.govlhealthcarefinlequalilycare

Phone: 1-800-440-0493 Phone: 307-777-7531

To see if any more states have added a premium assistance program since July 31, 2013, or for more information on special enrollment rights, you

can contact either:

U.S. Department of Labor

Employee Benefits Security Administration

1-866-444-EBSA (3272)

OMB Control Number 1210-Dt37 (expires 09I3DI2013j

U.S. Department of Health and Human Services

Centers for Medicare &Medicaid Services

1-877-267-2323, Menu Option 4; Ext. 61565
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f 
pe
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y 
th
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n
d
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at
e
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 r
e
q
u
i
r
e
m
e
n
t
s
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f 
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r
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L
A
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A
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A
f
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N
A
N
G
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t
h
t
V
I
G
t
S
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F
'
A
U
3
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I
N
S
T
R
U
C
T
I
O
N
S

T
h
e
 c
on
tr
ac
to
r 
se
le
ct
ed
 t
hr
ou
gh
 t

hi
s 
R
F
P
 p
ro

ce
ss

 w
il
l 
be

 r
eq

ui
re

d 
to
 c
om
pl
y 

wi
th

 S
ta

te
 a
nd
 F

ed
er
al
 l
ab

or
 r
eg
ul
at
io
ns
 a
nd

 r
ec

or
d 
ke

ep
in

g
re
qu
ir
em
en
ts
. 
T
h
e
 o
bj
ec
ti
ve
 o
f 
th

is
 q
ue

st
io

nn
ai

re
 i
s 
to
 d
et
er
mi
ne
 t
he

 a
pp
ro
pr
ia
te
ne
ss
, 
sc

op
e,

 a
n
d
 s

ui
ta
bi
li
ty
 o
f 
th

e 
pr
oc
ed
ur
es
 t
he
 P
ro

po
se

r
us

es
 a
n
d
 t
he

 i
nt
er
na
l 
co
nt
ro
ls
 i
n 
pl

ac
e 
to

 e
ns

ur
e 
co
mp
li
an
ce
 w
it

h 
St
at
e 
a
n
d
 F
ed
er
al
 l
ab

or
 r
eg

ul
at

io
ns
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n
d
 r
ec
or
d 
ke
ep
in
g 
re
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ir

em
en

ts
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In
or

de
r 
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 a
pp

ro
pr

ia
te

ly
 e
va

lu
at

e 
th
is

 a
re
a 
(P
ar
t 

I,
 S
ec

ti
on

 4
.D

, 
Ev
al
ua
ti
on
 C
ri

te
ri

a)
, 

it 
is
 c
ri

ti
ca

l 
th

at
 t
he

 P
ro

po
se

r 
su

bm
it

 a
 d
et

ai
le

d 
de

sc
ri

pt
io

n 
of

th
e 
pr
oc
es
se
s 
a
n
d
 t
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 s
te
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 a
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oc
ia
te
d 
wi

th
 t
ho
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 p
ro
ce
ss
es
.

A
n
s
w
e
r
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ll
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st

io
ns

 t
ho
ro
ug
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y 
a
n
d
 i
n 
th

e 
s
a
m
e
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e
q
u
e
n
c
e
 a
s
 p
ro
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de

d 
be

lo
w.
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 q
ue
st
io
n 
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 n
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 a
pp

li
ca

bl
e,

 i
nd
ic
at
e 
wi
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N
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a
n
d
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xp
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in

w
h
y
 s
uc

h 
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ti
on
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s 
no

t 
ap
pl
ic
ab
le
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Pr

ov
id

e 
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di
ti

on
al

 d
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ls
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en
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re
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le

ar
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ic
tu
re
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f 
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os
er
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n
d
 c
on

tr
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s
 u
se

d 
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 P
ro
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 b
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in
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en
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 t
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t 
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 p
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 p
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po
se
d 
se
rv
ic
es
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 c
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 p
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 C
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 D
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 C
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2.

 
Wh

er
e 
do

 t
he

 P
ro

po
se

r'
s 
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k
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 c
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E
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T
T
A
C
H
E
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 c
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e 
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 d
oe
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th

e 
Pr
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 c

en
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 t
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 c
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 m
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R
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s 
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 t
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 o
f e

mp
lo
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 m
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 t
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 d
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o
 c
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e 
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y

ch
ec
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 t
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?

3.
6.
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 r
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?

3.
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 p
ay
ro

ll
?

3.
8.

 
A
T
T
A
C
H
 A
C
T
U
A
L
 C
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R
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R
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R
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A
T
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P
A
Y
R
O
L
L
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4.
1.
 

If 
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s 
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 a
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ua
l 
ti

me
 w
or
ke
d 
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e 
no

t 
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ed
 t
o
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te
 p
ay

ro
ll
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wh

at
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 t
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 s
ou
rc
e 
do
cu
me
nt
 th

at
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 u
se
d?

4.
2.
 
W
h
o
 
pr
ep
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d 
w
h
o
 
ch
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ks
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e 
so

ur
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S
E
E
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T
T
A
C
H
E
D

do
cu

me
nt

?

4.
3.
 
Do

es
 th

e 
em
pl
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 si
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?
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4.
4.
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h
o
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s 
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e 
so

ur
ce

 d
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t
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 t
he
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co
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it 
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 p
ri
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 a
pp

ro
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ng
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?

5.
 

B
R
E
A
K
S

5.
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H
o
w
 d
oe
s 
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e 
Pr

op
os
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 k
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w 

th
at

 e
mp

lo
ye

es
ta

ke
 

ma
nd
at
ed
 

br
ea
ks
 
an

d 
me

al
 

br
ea
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~ 
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)?
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5.
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Do
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th
e 
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n

S
E
E
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T
T
A
C
H
E
D

su
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cu
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at
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n 
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 p
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n?

~
~
~
 

3
 
o
 f
 
6

.
~
~
-



F
O
R
M
 L
W
-9

Q
U
E
S
T
I
O
N

R
E
S
P
O
N
D
 H
E
R
E
 O
R
 A
T
T
A
C
H
E
D
 N
U
M
B
E
R
E
D
 R
E
S
P
O
N
S
E
S
 I
F 
M
O
R
E
 S
P
A
C
E
 I
S 
N
E
E
D
E
D
.

fi,
 

H
O
W
 P
A
Y
R
O
L
L
 I
S 
P
R
E
P
A
R
E
D

G.
1.

 
Di
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w 
th
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Pr
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 p
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pr
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an
d 
ho

w 
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Pr
op
os
er
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t 
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ee
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e 
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o
w
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lo
ye
es
 p
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 c
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 c
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6.
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y 
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a 
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 c
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S
E
E
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T
T
A
C
H
E
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st
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d 
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e 
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ra
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en
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 m
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6.
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r t
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a 
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 p
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g 
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e
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l 
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 c
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a 
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e
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e 
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su
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S
E
E
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T
T
A
C
H
E
D

7.
2.

 
If 
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ul
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w
a
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,
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un
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in
g 
Wa
ge
 r
at

e 
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un
ty
 w
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k 
an

d
th
e 

Pr
op
os
er
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 s

ta
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d 

ra
te

 f
or
 
ot
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r 
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, 
ha
w 
do
es
 t
he

 p
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n 
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g
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e 
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l c
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 p
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 d
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 p
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at
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d
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e-
 P
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s 
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rd
 
ra
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r 
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S
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A
C
H
E
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 w
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k)
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 c
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at
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ra
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eo
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T
R
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V
E
L
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IM
E

9.
1.

H
o
w
 i

s 
tr

av
el

 t
im

e 
du
ri
ng
 a
n 

em
pl

oy
ee

's
 s

hi
ft

pa
id

?

9.
2,

At
 w

ha
t 

ra
te
 i

s 
su

ch
 t

ra
ve

l 
ti
me
 
pa
id
 

if 
th

e
em
pl
oy
ee
 h
as
 m
ul

ti
pl

e 
wa

ge
 r
at
es
?

9.
3.

Di
sc

us
s 
ho

w 
th

e 
Pr
op
os
er
 c
al
cu
la
te
s-
 t
he
 d
ay
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wa

ge
s 

fa
r 

ea
ch

 
si
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io
n 

de
sc

ri
be

d 
in

 
th

e
fo
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in
g 
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o 
ex
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pl

es
:
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FORM LW-9
WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS

Tracking Hours Worked
1.1 Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

2. Reporting Time

1.2 Employees are responsible for reporting directly to the
established sa#ellite office closest to the contracted client
location (centralized). The employees' shift starts at their
scheduled start time; typically 6:30 am, depending on
contract requirements. Employees are paid from the time
they are scheduled #o begin working (or sooner if they
perform work of any kind even prior to their scheduled shift)
beginning at the centralized satellite location.

1.3 Central Site

Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

3. Records of Actual Time Worked

3.1 Daily time card, weekly time card, and route sheet.
3.2 Daily time card, weekly time card, route shee#s and

certified payroll.
3.3 Records are kept daily.
3.4 Office Staff
3.5 Area Supervisor, Area Manager, Branch Manager, Office

Manager and Payroll Clerk. We are checking that hours
are allocated correct to jobs and that hours reported are
actual hours.

3.6 These records are kept in files for at least 10 years.
3.7 Yes, they are used as a source document to create

Proposer's payroll
3.8 See attached.

~~



4. Other Records Used to Create Payroll

5. Breaks

4.1 Source documents are used to create payroll records.
4.2 Payroll clerk, Office Manager and Branch Manager
4.3 Yes
4.4 The source document is first approved by the Area

Supervisor, Area Manger, and Branch Manager. The
source document is compared to the route sheet,

5.1 Breaks are taken and monitored by the Area Supervisor
and audited by the Area Manager.

5.2 Yes
5.3 Area Supervisor, Area Manager and Branch Manager.

6. How Payroll is Prepared

6.1 Employee payroll checks are generated by a centralized
mainframe payroll system that received file feed from the
branch's time and attendance system. The system takes the
hours from the time and attendance system, and issues the
employee a paycheck systematically. The time and
attendance system has programming that takes the hours
and calculates the overtime, daily and weekly as well as
overtime for workweeks consisting of more a certain number
of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on
the check into different earning buckets showing the
employee the total dollar amount for overtime, regular hours,
bonus, commission, vacation, holiday, etc.

6.2 ManuaM checks are never issued to streamline the
payroll process, maintain compliance with overtime laws
and IRS regulations, and ensure appropriate wage rates
where living or prevailing wage apply.

6.3 Single check is received by employee for straight time
and overtime.

6.4 Hourly rate and all deductions.

6.5 See attached



7. Manual Payroll System

7.1 TruGreen LandCare does not use a manual payroll
system.

7.2 The system is designed to track, and pay appropriately
as required by living or prevailing uvage requirements.

8. Automated Payroll System

9. Travel Time

10, Overtime

8.1 Daily time cards are submitted to the payroll clerk,
payroll clerk inputs hours into system. Payroll report is
checked for accuracy by payroll clerk, Office Manger
and Branch Manager.

8.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8.3 The calculation is embedded into eh software program.

9.1 Travel time is paid at a regular rate.
9.2 The travel time is paid at the highest rate.
9.3 A. During the first part of the shift employee is paid at

County Living Wage and travel time will be paid at
highest rate, and the latter part of day will be paid at the
appropriate rate.
B. Employee will be paid 8 hours at County Living

Wage.

10.1 The system is designed to track .and pay overtime.
10.2 The system is designed to track and pay multiple wage

rates
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Tf?UGftEEN LANDCARE LLC

9476 DOCTOR PERRY ROAD

IJAMSVILLE, MD 21754

Taxable MarRal Status: Married
Exem ptionsJAAowances:

Federal: 2
CA: 2

Social SecurKy Number: XXX-XX•9652

EaPt11t19S rate hours this period

Normal 11:8400 ~. 34.00 402.56

Dia Festivo
Licencia De Lut

Vacaciones

Deductions Statutory
Federal Income Tax -9.29

Social Security Tax -24.96

Medicare Tax -5.84

CA SUI/SDI Tax -.4.02

Other
Cheques 1 =357.64

Vol Ad&D -0.81

die€:>~~?~ <.> `> > «?<:: z ̀'~ >><`> `<_ ~<~<»..v .................................:..:< _ ' ...:: ~.,.:,,,:::

year to date

22,567.04

663.04

189.44

94.72

23,514.24

754.28

1,457.88

340.96

235.14

20,664.67

-41.31

Yocar federal taxable wages this period are $402:56

Earnings Statement

Period Beginning: 12/15/2013

Period Ending: ~ 2/21 /2013

Pay Date: 12/27/2013

00000001846

JULIAN LOPEZ ARVIZU
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SUBCONTRACTOR'S FORMS LIST



Subcontractor

No subcontractor's will be utilized to perform any work at Montrose/Altadena
Medians, RD 141/241 Medians, RD 446 Medians



LIVING WA~~ ORDINANCE — APPLICATION

FOR EXEMPTION



Living Wage Ordinance — Application for Exemption

TruGreen LandCare is not exempt from the Living Wage Ordinance, and will comply as per Ordinance



ADDITIONAL INFORMATION



DESIGNATION OF REPRESENTATIVE

I, Letha Sanders, Vice President &Secretary of TruGreen LandCare L.L.C., the general

partner of TRUGREEN LANDCARE, a California general partnership ("Company"), with full

power and authority, do hereby authorize acid direct Andrew J. F°ox, Region Manager, TruGreen

LandCare, 1323 West 130 ' Street, Gardena, California 9 247 to represent the Company to

execute any and all bid documents, related contracts and documents to effectuate the terms of

contracts entered into on behalf of the Company with the County of Las Angeles Department of

Public Works to perform Landscape and Grounds Maintenance Services for MontroselAltadena

nnedians, Road Maintenance District 141/241 medians and toad Maintenance District 446

medians pursuant to a Request For Proposals X2014-PAQ3~ dated September 2014.

This Designation of Representative expires at midnight, October 14, 2015.

T'RUGREEN LANDCARE, a California general
Partnership

By: TruGreen LandCare L.L.G.
Its: General Partner

L a Sanders
ice President &Secretary

Dated: October 14, 2014



ENCLOSURE A.2

BOARD EXECUTE

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

TRUGREEN LANDCARE

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES
FOR ROAD MAINTENANCE DISTRICT 141/241 (2014-PA035)

cdlittle
Typewritten Text
78343
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BOARD EXECUTE

AGREEMENT FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES

FOR ROAD MAINTENANCE DISTRICT 141/241

THIS AGREEMENT, made and entered into this day of , 2015,

by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,

a body corporate and politic (hereinafter referred to as COUNTY) and
TRUGREEN LANDCARE, a California general partnership (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on October 15, 2014, hereby agrees to provide services

as described in this Contract for Landscape and Grounds Maintenance Services
(2014-PA035).

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,

Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;

Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Performance Requirements Summary; Exhibit G, Service

Area Maps; Exhibit H, Landscape and Irrigation Plans; the CONTRACTOR'S Proposal, all

attached hereto; the Request for Proposals; and Addenda to the Request for Proposals, all

of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of

the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices

set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$163,133 per year or such greater amount as the Board may approve (Maximum Contract
Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing

on March 1, 2015, or upon Board approval, whichever occurs last. The COUNTY shall

have the sole option to renew this Contract term for up to four additional one-year periods

and six month-to-month extensions, for a maximum total Contract term of five years and

six months. Each such option and renewal shall be exercised at the sole discretion of the
COUNTY. The COUNTY, acting through the Director, may give a written notice of intent to
renew this Contract at least ten days prior to the end of each term. At the sole discretion of

the COUNTY, in lieu of renewing the Contract for the full one year, this Contract may be
renewed on a month-to-month basis, upon written notice to the CONTRACTOR at least

ten days prior to the end of a term. The Director will provide a written notice of nonrenewal

at least ten days before the last day of any term, in which case this Contract shall expire as
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of midnight on the last day of that term. Where all option years have been exercised, the
Director will not provide a written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through G, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.
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THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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Scope of Work — EXHIBIT A

SCOPE OF WORK FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035)

A. Public Works Contract Manager

Public Works Contract Manager for the Landscape Maintenance for
Montrose/Altadena Medians contract will be Joe Gaydosh, who may be
contacted at (626) 337-1277, e-mail address: jgaydosh c~i.dpw.lacounty.gov,
Monday through Thursday, 6 a.m. to 4:30 p.m.

Public Works Contract Manager for the Landscape Maintenance for
Road Maintenance District 141/241 contract will be Ms. Laura Rockett, who may
be contacted at (562) 869-1176, e-mail address: Irockett(c~dpw.lacounty.gov,
Monday through Thursday and alternate Fridays, 6:30 a.m. to 4 p.m.

Public Works Contract Manager for the Landscape Maintenance for
Road Maintenance District 446 contract will be Mr. Brian Le, who may be
contacted at (562) 869-1176, e-mail address: ble dpw.lacounty.gov, Monday
through Thursday and alternate Fridays, 6 a.m. to 3:30 p.m.

The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change the
Contract Manager. The Contractor will be notified in writing when there is a
change in the Contract Manager.

B. Work Location

Exhibits G.1 through G.3, Service Area Maps, provide a more detailed outline of
each landscape and grounds maintenance service area and are located
throughout the County of Los Angeles. The service area maps are provided in
the following exhibits:

Exhibit G.1 — Landscape Maintenance for Montrose/Altadena Medians
Exhibit G.2 — Landscape Maintenance for Road Maintenance District 141/241
Exhibit G.3 — Landscape Maintenance for Road Maintenance District 446

The jobsites may be landscaped with turf, groundcover, shrubs, trees, and may
be irrigated by manual and/or automatic irrigation- systems.

A.1 Landscape Maintenance
(2014-PA035)
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Scope of Work — EXHIBIT A

Hours and Days of Maintenance Services

1. The maintenance service shall be primarily performed, Monday through
Friday, except County observed holidays, at which time the service shall
be done before or after such holiday, as follows:

a. For the months of November through April, 7 a.m. to 3:30 p.m.

b. For the months of May through October, 6 a.m. to 3:30 p.m.

Holidays Observed by the County of Los Angeles are:

New Year's Day
Martin Luther King, Jr
Presidents' Day
Memorial Day
Independence Day
Labor Day

Columbus Day
Day Veterans Day

Thanksgiving Day
Day-After Thanksgiving
Christmas Day

Work hours and days may be altered, when necessary, with the
Contract Manager's sole discretion.

2. The Contractor shall provide adequate staffing to perform the required
maintenance services during the prescribed days and hours of service.

Work Description

The following are the general requirements governing the work to be performed
and the manner of performance.

The Contractor shall:

1. Complete each task thoroughly and in a professional manner. Quality
equipment and materials that comply with all current regulations shall be
used.

2. Render and provide landscape and grounds maintenance services
including, but not limited to:

a. Maintenance of turf, groundcover, shrubs, and trees.

b. Pruning of trees and shrubs.

c. Control of weeds, vegetation disease, pests, and rodents.

Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

d. Maintenance, operation, and repair of all irrigation systems,
sprinkler heads, and risers.

e. Renovation of turf and groundcover areas.

f. Maintenance and repair of low impact development (LID) systems.

Such activities shall be performed pursuant to these specifications
and to the frequencies established by Public Works, as set forth
herein by Public Works in Form PW-2, Schedule of Prices, and
shall govern the Contractors performance obligation for the
specified area.

3. Maintain locations per plan where landscape and irrigation plans are
provided. If plans are not available, Contractor shall maintain locations at
equal or better than receiving condition. Refer to Exhibit H, Landscape and
Irrigation Plans, for existing plans. Any further plans located will be
provided by the Contract Manager.

4. Do not perform any operations, which may destroy or damage groundcover
or turf areas during periods of inclement weather.

5. Recognize that during the course of this Contract, other activities may be
conducted by County work forces and other contractors that may include,
but are not limited to, landscape refurbishment, irrigation system
modification or repair, construction, and/or storm related operations. The
Contractor may be required to modify or curtail certain tasks and operations
and shall promptly comply with any request made by the Contract Manager.

6. During the hours and days of maintenance service as identified in
Section C, Hours and Days of Maintenance Services, respond to all
emergencies within two hours of notification.

7. Clearly identify and equip each vehicle used at Public Works
jobsites/facilities with decals on the exterior right and left front door panels,
visible and readable from a distance of 50 feet, and identifying the
Contractor's name and phone number.

8. Submit advanced weekly work schedules for all work to be performed the
following week. See Section H, Maintenance Schedules.

9. Submit weekly maintenance inspection report to the Contract Manager at
least once a month. See Section G, Maintenance Function Report, and
Form PW-2, Schedule of Prices.

A.3 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

10. Ensure, prior to proceeding with any general landscape maintenance task,

the site is inspected by a knowledgeable and responsible employee who

shall determine the practicality of initiating the operation.

11. Immediately notify. the Contract Manager, if an operation cannot be

thoroughly completed within the designated time frame

Public Works reserves the right to determine if any work is or will be needed

and/or requested under this Contract, at Public Works' sole and absolute

discretion. The Contractor waives all claims against Public Works for any

damages resulting from Public Works' failure to use the Contractor's services

including, but not limited to, lost profit.

E. Management/Suqervision

The Contractor shall:

1. Provide fully trained and qualified personnel as well as appropriate

management, supervision, materials, supplies, and equipment.

2. This contract requires, but not limited, to the following personnel:

a. Management and Administrative Support (owner, office staff, etc.)

b. Field Supervisor

The field supervisor shall closely monitor its crews to prevent
and/or detect operational irregularities and noncompliance
with contractual requirements. This person will be
responsible for quality control.

ii. The field supervisor will maintain a report as described in
Section G, Maintenance Function Report. The report shall be
submitted once a month at a minimum; however, the
Contract Manager may request a copy of inspection report at
any time.

iii. The field supervisor shall not be the same person as the
working foreman described below.

c. Landscaping Crews)

A working foreman shall be park of the working crew. The
working foreman will be in charge of the working crew.

ii. An adequate number of workers to ensure the work at each

A.4 Landscape MaintenaRCe
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Scope of Work — EXH181T A

site are completed correctly and during the scheduled time.

3. The Contractor's executive, management, administrative, and supervisory
staffs shall oversee these service activities and shall not delay, ignore, or
otherwise fait to fully comply with any contract obligations, task
specifications, rate assignments, or reasonable requests of the
Contract Manager.

4. Ensure its executive, management, administrative, and supervisory staffs
are fully versed in the operational mandates and time lines required by this
Contract. The task requirements, schedules, and time lines for each
jobsite shall be kept by each operating crew.

5. Ensure its executive, management, administrative, and supervisory staffs
provide ongoing observation and correction of operations to ensure
compliance with these specifications. Public Works' deficiency notices,
deductions, or inspections will not be utilized or viewed as a substitute for
the Contractor's ongoing direction and management of its employees.

F. Ongoing General Maintenance Tasks

1. Mowing

The Contractor shall:

a. Prior to initiating a mowing operation, have the site inspected by a
knowledgeable and responsible employee who will determine the
practicality of initiating the operation.

b. Perform mowing operations in a workmanlike manner that ensures
a smooth surface appearance without scalping or allowing
excessive cuttings to remain. Contractor's workers shall. stop
immediately once they notice mowing equipment is producing these
unsightly conditions.

c. Mow the turf with areel-type mower equipped with rollers or a
rotary-type mower. All mowing equipment shall be adjusted to the
proper cutting heights and adequately sharpened.

d. Mow turf species to appropriate height. Mowing heights may vary
according to use parameters such as for special events and
conditions. In general, cutting height shall be 2- to 3-inches high.

e. Perform mowing operations on a schedule (dates, days, and or

A.5 landscape Maintenance
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Scope of Work — EXHIBIT A

hours of scheduled work) that is acceptable to the
Contract Manager.

f. Clean walkways immediately following each mowing so that no
clippings create a hazardous or unsightly condition.

g. During leaf drop periods (autumn through winter), when there is an
abundance of fallen leaves, mowing leaves on turf areas is not
permitted. Contractor shall rake and pick up leaves from turf before
commencing mowing operations.

h. Glass bottles shall be picked up and not be driven over or broken.

Excessively wet turf areas shall not be driven across.

j. Complete mowing of turf and cleanup at each facility in
one continuous operation.

k. If a mowing operation cannot be completed thoroughly within the
designated time frame, immediately notify the Contract Manager.

2. Mechanical Edginq

-The Contractor shall:

a. Trim all turF median edges with a lawn edge trimmer. The
Contractor shall not use herbicide for this purpose.

b. Keep all turf edges, including designed edges in flower beds, neatly
edged and all grass invasions eliminated.

c. Trim all turf edges including, but not limited to, edges next to
sidewalks, drives, curbs, shrub beds, flower beds, groundcover
beds, and around tree bases, in a neat and uniform line.

d. Complete all edging of turf and clean up in one continuous
operation and in a manner that result in awell-defined, V-shaped
edge that extends into the soil.

e. Maintain the turf adjacent to sprinklers at the same height as the
surrounding turf. The exception would be if the normal turf height
prevents the sprinklers from working properly. In such a case, keep
the turf edges trimmed low adjacent to sprinklers to provide
optimum water coverage. Likewise, keep turf adjacent to valve

A.6 landscape Maintenance
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Scope of Work— EXHIBIT A

boxes, meter boxes, backflow devices, and other equipment and
obstacles at the same height as the surrounding turf.

f. Keep all groundcover and flower bed areas maintained next to turf
areas neatly edged and all grass invasions eliminated.

g. Clear walkways, planting areas, curb, and gutters immediately
following each edging operation to ensure removal of accumulated
debris and to limit hazardous and unsightly conditions.

3. Weed Removal

The term "weed" applies to any vegetation that is obviously not a part of
the planned landscaping (i.e., a single pine sapling growing in a planting
area where mature Crape Myrtle trees are growing).

The Contractor shall:

a. Keep all grass like weeds, morning glories, vine-type weeds,
ragweed, and other underground spreading weeds under strict
control. Control weed growth before weeds exceed 6 inches in
spread and height.

b. Remove and/or control alt weeds and grass from beds, planters,
other cultivated areas, walkways, drainage areas, expansion joints
in all hard surface areas, pavement, driveways, roadways, slopes,
hillsides, bare areas, undeveloped areas, and tree wells.

c. Determine, in consultation with the Contract Manager and subject
to his or her instructions, the manner and method of weed control
and removal. Methods for removal of weeds may incorporate one
or more of the following:

• Hand or mechanical removal
• Cultivation
• Chemical Eradication (Refer to Section S, Use of Chemicals)
• Mulching

d. Not perform chemical eradication without first receiving permission
from the Contract Manager.

e. Maintain, in a weed-free condition, developed areas of a facility that
have become denuded.

A.7 Landscape 6Vlaintenance
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f. Leave in a natural state, designated areas by County of a facility so
that the plants' root systems are utilized to stabilize the soil.
However, such areas may occasionally need to be mowed or
otherwise controlled to a given height for appearance or fire
suppression reasons.

4. Litter Control

The Contractor shall:

a. Inspect and pick up litter thoroughly and completely to ensure a
neat appearance in all areas being maintained by removing paper,
nondecorative rocks, glass, trash, siltation, erosion and other
accumulated debris and undesirable materials.

b. Perform litter control operations along, but not limited to, turf,
walkways, adjacent roadway gutters, service roads, between and
around planted areas, steps, planters, drains, areas on slopes from
the toe or top of slope to 10 feet up or down the slope adjacent to
developed areas, and catch basins.

c. At sites with trash containers for the general public, remove all
trash from containers at least once per week. Complete trash
pickup before the end of the workday.

5. Rakin

a. The Contractor shall remove accumulation of leaves from all
landscaped areas including beds, planters, turf, and areas under
trees.

b. During leaf drop periods (autumn through winter), when there is an
abundance of fallen leaves, mowing leaves on turf areas is not
permitted. Contractor shall rake and pick up leaves from turf before
commencing mowing operations.

6. Shrub/Hedge/Tree Pruning and Trimming

The Contractor shall:

a. General

Prune all plant materials where necessary to maintain
access and safe vehicular and pedestrian visibility and
clearance and to prevent or eliminate hazardous situations.
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ii. Trim all designated formal plant materials to maintain formal
hedges and topiary work.

iii. Remove all dead shrubs.

iv. Remove all dead, diseased, unsightly branches, vines, or
other growth as they develop. All groundcover shall be
pruned to maintain a neat edge along planter box walls.

v. Prune any runners that start to climb buildings, shrubs, or
trees.

vi. Remove all pruned and/or trimmed plant material from site
the same day.

vii. Maintain pruned shrubs in a natural shape and proper size
as a continuous and ongoing operation so plants will not
develop stray or undesirable growth.

viii. Use only hedge trimmers to trim shrubs and hedges. Under
no circumstances shall hedge shears or lawn edge trimmers
be used as a means of pruning or trimming.

ix. Replace dead, missing, and unhealthy looking shrubs/plants
to maintain full, even, and healthy looking planting beds.
Contractor shall submit a proposal for replacement of shrubs
to the Contract Manager before beginning installation.
Shrubs shall not be replaced with different types except to
create or maintain a consistency in design.

x. Report all structural weaknesses to the Contract Manager,
such as split crotch or limbs, diseased or decayed limbs, or
severe damage.

xi. Place special emphasis on public safety during pruning
operations, particularly when adjacent to roadways.

xii. Remove and dispose of all trimming and debris off-site at the
end of each day's work at Contractor's expense.

xiii. Remove and dispose off-site all trees, which are downed by
either natural or unnatural causes. Where possible, stumps
shall be removed to 12 inches below grade, wood chips
removed, and backfilled with topsoil to grade.

xiv. Do not "...take, possess, or needlessly destroy the nest eggs
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of any bird..." in accordance with Fish and Game Code,
Section 3503. In case of an accidental take, the Contractor
shall contact the California Department of Fish and Game at
(562) 590-5185.

xv. Do not trim palm trees during the bird nesting season of
March 15 through August 31, unless otherwise approved by
the Contract Manager.

xvi. Prune trees as seasonally proper according to a certified
arborist and/or a certified horticulturist.

b. Trees -prune trees to maintain good tree health and structure to
enhance the appearance and provide the proper vertical and
horizontal clearances as follows:

All trees shall be pruned to remove dead, crowded, rubbing,
and/or hazardous limbs and branches.

ii. Cuts shall be made according to a certified arborist and/or a
certified horticulturist's standards. Typically pruning cuts
shall be perpendicular to the branch just outside of the
raised branch bark collar.

iii. Trees shall be thinned to increase light and air penetration to
the tree's crown and landscape below. Pruning shall provide
an even distribution of foliage along large limbs and the
lower portion of the crown. Do not remove an excessive
amount of inner foliage and small branches. No more than a
quarter of the tree's foliage may be removed at one time.
Maintain at least half of the foliage on the lower two-thirds of
the tree.

iv. Reducing cuts for clearance and to prevent encroachment
onto private property shall be accomplished by pruning back
leaders and branch terminals to lateral branches that are
large enough to assume the terminal roles (at least
one-third of the diameter of the limb being pruned).

v. Mature trees should be pruned only to remove dead or
potentially hazardous limbs.

vi. Properly stake and tie trees as necessary. Tree ties shall be
inspected at least once a year to prevent bark wounds
caused by abrasion. Removal of tree stakes shall be
considered as soon as possible to encourage tree
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development.

vii. Routinely inspect trees for insects and diseases. Approved
chemical sprays shall be applied, if required, for the following
insect and disease infections: aphids, mealy bugs, mites,
snails, whiteflies, thrips, gophers, fungus diseases, etc.

viii. A certified arborist and/or a certified horticulturist shall
conduct a site visit and provide a written report to the
Contract Manager before and after any pruning of trees.

c. Shrubs -prune shrubs to encourage healthy growth habits and
shape in order to retain their natural form and proportionate size as
follows:

Restrict growth of shrubbery to area behind curbs and
walkways within planter beds by trimming.

ii. Rapid healing of pruning wounds is dependent upon
where the cut is made when removing limbs. Never leave
short stubs. Some trees- produce a corky ring of growth
where a limb originates. The pruning cut shall be made
toward the outside portion of the "collar." If a tree does not
produce this characteristic "collar," then make the cut
flush to the limb where-it is growing.

iii. All limbs 12 inches or greater in diameter shall be undercut
12- to 18-inches from the limb's point of attachment to
prevent splitting.

iv. All limbs shall be lowered to the ground using a method that
prevents damage to the remaining limbs.

v. All equipment utilized shall be clean, sharp, and expressly
designed for tree pruning.

vi. Climbing spurs shall not be used.

vii. Topping trees shall not be permitted. Topping causes decay
and can create hazards by producing multiple shoots .that
are weakly attached and often fail. The central leader shall
be allowed to develop to prevent disfigurement and future
hazards.
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insect infested, and damaged
a certified arborist and/or a

ii. Prune all trees for vertical and horizontal clearance. Such
clearances are 7 feet for pedestrian areas and walkways,
and 14 feet for vehicular roadways.

iii. Remove all crossed or rubbing limbs unless removal will
result in large gaps in the general outline. Limbs should
extend alternately from the trunk on 12- or 24-inch spacing.

iv. Thin all trees of smaller limbs to distribute the foliage evenly.

v. Trim and shape, all trees to provide a symmetrical
appearance typical of the species.

vi. Cut all suckers and sprouts flush with the trunk or limb.

vii. Stubs are not permitted.

7. Groundcover Maintenance

The Contractor shall:

a. Trim all groundcover neatly away from shrubs, trees, walks, walls,
headers, etc.

b. Clear all groundcover beds of all debris, leaves, branches, papers,
bottles, etc.

c. Replace dead, missing, and unhealthy looking groundcover to
maintain full, even, and healthy looking planting beds. Contractor
shall submit a proposal for replacement of groundcover to the
Contract Manager before beginning installation. Plants shah not be
replaced with different types except to create or maintain a
consistency in design.

d. Cultivate the open soil between plants where planting permits.

e. Maintain and replenish mulch accordingly in order to maintain a
minimum 3-inch layer at all times. Contractor shall submit a mulch
sample to the Contract Manager, including the supplier information,
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prior to replenishing area with new mulch.

f. Inspect any signs of pests (e.g., ants) and fungus (e.g., mushrooms

on ground). ~ Eradicate as necessary.

8. Dethatchinq

Dethatching operations shall not begin until the Contractor's equipment

has been inspected and approved by the Contract Manager or designee.

The Contractor shall:

a. Before dethatching, mow turf to approximately half of the usual

height.

b. Take care to avoid unnecessary or excessive injury to the turf

grass.

c. Use standard power vertical mowing equipment designed for

dethatching turf. For sections of the turf not accessible to a power

vertical mower, a thatching rake shall be used.

d. Vertically mow and remove thatch in turf areas to encourage

healthy growth and to maintain acceptable appearance.

e. Sweep or rake or take the dislodged thatch from the turf areas.

Removal of all debris from this operation is at the cost of the

Contractor.

f. Renovation-Turf:

i. Renovate to the soil line and remove all excessive thatch in
turf area.

ii. After thatch is removed and upon completion of dethatching
operation, all turf areas shall be over-seeded, covered with

topsoil, and watered.

iii. Areas to be overseeded shall be seeded utilizing blends or
mixtures at the rate application recommended by the
Contract Manager.

iv. Clean topsoil shall be spread evenly over the entire area to a
uniform depth.

9. Aerating
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a. Aerating operations cannot begin until the Contractor's equipment
has been inspected by the Contract Manager or designee.

b. The Contractor shall aerate all turf areas by using a device that
removes 1/2-inch cores to a depth of 2 inches and not more than

6 inches of spacing.

10. TurF Reseeding/Restoration of Bare Areas

The Contractor shall:

a. Overseed all damaged, vandalized, or bare areas to reestablish turf
to an acceptable quality.

b. Seed these areas utilizing blends or mixtures at the rate of
application approved by the Contract Manager.

c. Once each year in the fall, overseed all turf areas after aeration-and
overseed all bare spots as needed throughout the remainder of the
year to reestablish turf to an acceptable quality. The Contractor
shall aerate, renovate, or verticut, seed and top dress, or seed
cover (spread evenly over the entire area to a uniform depth of
1/4 inch) in this sequence.

d. Use sod when deemed necessary by the Contract Manager.
Contractor may be entitled to additional compensation for the cost
of the sod only provided that the loss of turf was proven to be not
due to the negligence of the Contractor.

e. Overseed at a rate of five pounds per 1,000 square feet and
reseeding of bare areas shall be sown at a rate of 8 pounds per
1,000 square feet. The following seed specifications shall be used
for all overseeding and reseeding:

Name Prop Purity Germination

Newport Blue Grass 20% 95% 90%

Lolium Perenne
("Pennfine" Rye)

26-1/3% 95% 85%

Pennant Rye 26-1/3% 95% 85%

Derby Rye 26-1/3% 95% 85%

11. Turf and Plant Fertilization
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The Contractor shall:

a. Have approval of the Contract Manager prior to applying any

fertilizer/micronutrient.

b. Apply fertilizers by areas covered by each irrigation system. All

areas fertilized shall be thoroughly soaked immediately after

fertilization.

c. Apply not less than one pound of actual available nitrogen in a

balance fertilizer form for each 1,000 square feet of turf area.

d. Provide fertilizers in an inorganic and granular form with an

approximate ratio of 4:1:2.

e. Fertilize areas utilizing ratios and mixtures recommended by the

Contract Manager at the rate of application per the manufacturer's

recommendation.

f. Recognize that fertilization requirements vary according to plant

type and season.

12. Sweeping

The Contractor shall:

a: Check concrete areas for cracks, crevices, and deterioration. When

found, the Contractor shall immediately notify Contract Manager.

b. Clean walkways, steps, curbs and gutters including, but not limited

to, the removal of all foreign objects from surfaces such as gum,

grease, broken glass, cans, bottles, and other foreign objects not

designed as part of the landscape, etc. Methods for sweeping of

designated areas may incorporate one or more of the following:

• Power-pack blowers
• Vacuums
• Brooms
• Push-power blowers

c. Comply with local ordinances regarding noise levels, if the
Contractor elects to use power equipment to complete such
operations. The-Contractor shall not use any power equipment prior

to 7 a.m., or later than 3:30 p.m. Any schedule of such operations

may be modified by the Contract Manager in order to ensure that

A. ~ 5 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

the public is not unreasonably subjected to noise.

d. Control cleanup with power blowers such that debris is blown into
piles and picked up. Contractor shall not utilize blowers to disperse
debris onto street or blow back on to turf area.

13. Disease/Insect/Rodent Control

The Contractor shall:

a. Maintain all areas free of disease, insects, and rodents including,
but not limited to, gophers and ground squirrels causing damage to
turf, shrubs, groundcovers, trees, and irrigation systems.

b. Notify the Contract Manager immediately of any diseases, insects,
rodent, or unusual conditions that might be developing.

c. Fumitoxin (Aluminum Phosphide) shall be used for the control of
rodents and is subject to the provisions of Section S, Use of
Chemicals.

d. Provide as-needed, a disease control program to prevent all
common diseases from causing serious damage. Disease control
shall be achieved utilizing materials and rates recommended by a
licensed California Pest Control Advisor.

14. Chemical Application

The Contractor shall:

a. Use all chemicals in accordance with Section S, Use of Chemicals

b. Employ precautionary measures when using chemicals. Chemicals
shall not be applied during windy days. Chemicals shall be applied
in a manner to minimize drift.

c. Shall not use chemicals in lieu of edging operations on turf areas.

d. Not apply water to treated areas for 48 hours after each application.
Reapply per manufacturer's recommendation if rain occurs within
48 hours.

e. Shield trunks, stems, or foliage from the chemical application to
avoid damaging them.

f. Leave weeds, treated using a systemic chemical, in place pe`
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manufacturer's recommendation. If kill is not complete by fhe time
specified in the manufacturer's recommendation, a second
application, at no additional cost to Public Works, shall be made.

g. Remove all dead weeds from the area, after complete kill.

h. Inspect all walkways, beds, planters, landscapes, and spot treat
weeds as necessary.

15. Watering and Irriqation System

a. General

The Contractor shall:

Recognize that water requirements vary according to plant
type and season. Contractor shall pay extremely close
attention to the demands of the plants as influenced by their
exposure to sun, wind, shade, and location in the individual
planters. The variation in the size of plants installed as well
as the varieties shall also be taken into consideration. All
landscaped and turf areas shall be irrigated as required to
maintain adequate growth and appearance with a schedule
most conducive to plant growth. The delivery of adequate
moisture to the landscaped areas shall include, but not be
limited to, hand watering, operation of manual valves, proper
utilization of automatic controllers, and the bleeding of
valves.

ii. Provide adequate soil moisture, giving consideration to the
soil conditions, humidity, minimizing runoff, and all the
factors considered, which affect day and night watering. This
may include day time watering during freezing weather to
prevent icy conditions and manual operation of the irrigation
system and/or hand watering with portable sprinklers during
periods of windy or inclement weather. A soil probe shall be
used to a depth of 12 inches to determine the water
penetration by random testing of the root zones..

iii. Regulate watering to avoid interference with any use of the
roadways, pavements, walks, or areas designated for
scheduled special events.

iv. For the areas where wind creates problems of spraying
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water onto private property or road right of ways, Contractor
shall set the controllers to operate during time of day with
lowest wind velocity, which would normally occur at night or
early morning hours.

v. Control the irrigation system in such a way as not to cause
any excessively wet or "water-logged" areas, which could
interfere with the ability to mow turf. "In lawn" trees and other
planting shall be protected from over watering and runoff
drowning.

vi. Water new turf (up through the sixth mowing) immediately
after mowing. Well established turf shall not be watered for
at least four hours after mowing.

vii. Water all groundcover areas as needed to maintain a
healthy condition with appropriate care being taken not to
over water in shady areas.

viii. Be responsible for the operation of the automatic controllers,
valves, and sprinkler heads in managing the overall irrigation
water delivery system of the area. All irrigation systems shall
be regularly inspected and tested in accordance with these
Specifications and frequencies specified in Form PW-2,
Schedule of Prices.

ix. Know how to operate controllers and sensors, e.g.,
CALSENSE, Rainbird, and LEIT by DIG or controllers
utilized at each project site.

x. Make certain that locations with manually operated irrigation
systems are watered according to the schedule provided by
the Contract Manager in order to keep turf/plants from drying
out.

xi. Ensure that all personnel working on the irrigation system
are fully trained in all phases of landscape irrigation systems
and can easily identify and isolate problems and perform the
proper testing and inspection of the irrigation system and the
maintenance of the sprinkler heads. This knowledge of
landscape irrigation systems shall include, but not be limited
to, the operation, maintenance, adjustment, and repair of
said systems and their components.
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b. Maintenance and Repair

The Contractor shall:

Be responsible for maintenance of the irrigation system.

ii. Inspect weekly and report the status of the irrigation system
to the Contract Manager in accordance with the frequencies
listed in Form PW-2, Schedule of Prices.

iii. Be responsible for understanding the principle and the
operation of the irrigation systems that are equipped with
weather-based automatic irrigation controllers. Contractor is
responsible for checking the controller weekly to make sure
it is'-functioning with weather-based input as programmed.

iv. Be responsible for the inspection and maintenance of
irrigation systems that are equipped with sensors, e.g., rain
bucket, soil moisture sensors, weather stations, as stated in
Form PW-2, Schedule of Prices.

v. Be responsible for any repair and replacement of the
following irrigation components from downstream of the
backflow device to the heads, as needed: sprinkler heads,
Polyvinyl chloride pipes, schedule 80 nipples, caps, plugs,
elbows, couplings, risers, swing joints, quick couplers,
plumbing systems, remote control valves, gate valves,
automatic controllers, main and lateral irrigation lines, and all
other appurtenant components. Any cost and labor
associated with such repairs and replacement shall be the
responsibility of the Contractor unless specifically stated as
as-needed work on Form PW-2, Schedule of Prices.

vi. Recover and refasten removed valve box covers. Damaged
or missing valve box covers shall be immediately replaced
by the Contractor.

vii. Notify the Contract Manager regarding the need for
replacement or relocation of any irrigation components or
valve box covers. The Contractor will indicate the problem
and location. Sprinkler heads shall be exempt from
notification and should be replaced immediately.

viii. Notify the Contract Manager if a controller cabinet is
damaged or missing. F2epair and/or replacement of damaged
or missing controller cabinets may be requested by the
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Contract Manager. Any cosfi for repair or replacement will be
reimbursed by Public Works.

ix. Replace the irrigation system with originally specified
parts/equipment of the same size and quality in kind. Prior to

the installation, the Contract Manager may approve the
Contractor's request to use substitute parts/equipment.

x. Complete repair and/or replacement of any irrigation

components that are identified as the Contractor's
responsibility within one watering cycle of identification or
following verbal notification.

xi. Flush irrigation pipelines following repairs and replacements.

xii. Restore all landscaped areas to their original condition
following maintenance or repair of the irrigation system that
may have caused alterations.

c. Operability and Testing

The Contractor shall:

Cycle controllers) through each station both manually
and automatically. Check the function of all facets of the
irrigation system, including inspection of drip emitters, drip
tubes, inspecting/clean and flush filters, etc. Report any
damage or incorrect operations to the Contract Manager.

ii. During testing:

(1) Adjust all sprinkler heads for the correct coverage, to
prevent excessive runoff and/or erosion and to
prevent the spread of water onto roadways,
sidewalks, hard surface areas, and private property.

(2) Unplug clogged heads and flush lines to free lines of
rock, mud, and debris.

(3) Record and report all system malfunctions, damage,
and obstructions to the Contract Manager and take
corrective action.

(4) Replace or repair inoperable irrigation equipment.

iii. in addition to regular testing, test and inspect all irrigation
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systems as necessary when damage is suspected,
observed, or reported.

iv. Control the irrigation system during inclement weather
conditions and limit the use of water concurrent with the
weather situation to the satisfaction of the Contract Manager.

d. Frequency

The Contractor shall:

If applicable, Contractor shall inspect automatic irrigation
controller by opening the cover of the controller and check
for any alerts and message on a weekly basis.

ii. Inspect for operability and proper adjustment of controllers,
quick couplers, valves, and sprinkler heads once per month
or more frequently if problems/conditions indicate a need.

iii. Inspect sprinkler heads and drip lines/emitters, and adjust
and correct for coverage once per week.

iv. Repair and/or replace, as determined by the
Contract Manager, damaged or inoperable sprinkler heads
and drip lines/emitters as-needed.

v. Visually inspect the system's impact on the
jobsite(s)/facility(ies) once per week.

vi. Check valve boxes for safety and appropriate security once
per week.

vii. Flush irrigation pipeline after repair or replacement of
irrigation components.

viii. If an automatic irrigation system or a portion of a system
malfunctions, the Contract Manager may require the
Contractor to manually turn on/off the system for a period of
90 days without additional charge by the Contractor. If the
system requires manual manipulation for a greater period;
the Contract Manager may opt to pay the Contractor a
supplement to continue the manual manipulation, or the
Contract Manager may decide to terminate the supplemental
irrigation.

ix. Clean/flush all fitters, e.g., filter for backflow device once a
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year. Filter for drip irrigation system, twice a year, if
applicable.

e. Site Inspection and Reporting

The Contractor shall:

Each time a jobsite/facility receives service, check for
irrigation system malfunctions and hazards. A
comprehensive monthly system operability check shall
identify malfunctions and needs for repair. It shall also cause
repairs to be initiated. This work shall be done by
knowledgeable and responsible Contractor employees.

ii. Ensure that all its crews and supervisors working or
reviewing a jobsite/facility immediately reports malfunctions,
hazards, and emergencies to the Contract Manager.

iii. Immediately notify the Contract Manager if an operability
check cannot be thoroughly completed within the designated
time frame.

iv. Ensure that all its crews and supervisors working or
reviewing a jobsite/facility appropriately mitigates any
observed hazards included marking or otherwise preventing
access by others to the extent possible and immediately
report hazards to the Contract Manager verbally and in
writing.

16. Low Impact Development (LID) Systems — Maintenance and Repair

a. Bioretention

The Contractor shall:

Inspect soil and repair eroded areas.

ii. Inspect for erosion or damage to vegetation, preferably at
the end of the wet season to schedule summer maintenance
and before major fall runoff to be sure the strips are ready for
winter. However, additional inspection after periods of heavy
runoff may be requested by the Contract Manager.

iii. Inspect to ensure grass is well established. If not, notify the
Contract Manager and upon approval of the

Contract Manger either prepare soil and reseed or replace
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with alternative species. Install erosion control blanket.

iv. Inspect for litter and debris, and areas of sediment
accumulation.

v. Inspect health of trees and shrubs.

vi. Water all new plants daily for two weeks.

vii. Remove litter and debris.

viii. Remove all accumulated sediment.

ix. Notify Contract Manager of existence of all dead and
diseased trees, shrubs, and other vegetation. Upon approval
of the Contract Manager remove and replace dead and
diseased vegetation.

x. Mow turf areas.

xi. Repair erosion at inflow points.

xii. Repair outflow structures.

xiii. Unclog underdrain structure.

xiv. Add mulch when needed. Mulch shall be replaced every
two to three years or when bare spots appear. Remulch prior
to the wet season.

xv. Replace tree stakes and wires, unless support is no longer
necessary.

xvi. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.A.

b. Infiltration Basin

The Contractor shall:

i. Inspect newly established vegetation at least once monthly
for the first year to determine if any landscape maintenance
(reseeding, irrigation, etc.) is necessary.

ii. Inspect for the following issues: signs of wetness or damage
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to structures, erosion of the basin floor, dead or dying grass
on the bottom, condition of riprap, drain time, media
clogging, signs of petroleum hydrocarbon contamination,
standing water, litter and debris, sediment accumulation,
slope stability, and pretreatment device condition.

iii. Factors responsible for clogging should be repaired
immediately.

iv. Weed at least once monthly.

v. Stabilize eroded banks.

vi. Repair undercut and eroded areas at inflow and outflow
structures.

vii. Maintain access to the basin for regular maintenance
activities.

viii. Mow as appropriate for vegetative cover species.

ix. Monitor health of vegetation and replace as necessary.

x. Control mosquitoes as necessary. Notify Contract Manager
of existence.

xi. Remove litter and debris from infiltration basin area as
required.

xii. Mow and remove grass clippings, litter, and debris.

xiii. Trim vegetation at the beginning and end of the wet season
to prevent establishment of woody vegetation and for
aesthetic and vector reasons.

xiv. Replant eroded or barren spots to prevent erosion and
accumulation of sediment.

xv. Scrape bottom, remove, and properly dispose all
accumulated sediment.

xvi. Seed or sod to restore ground cover.

xvii. Disc or otherwise aerate bottom.

xviii. Dethatch basin bottom.
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xix. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.B.

c. Stormwater Bioretention Filtration Basin

The Contractor shall:

i. Ensure that the system is functioning properly.

ii. Inspect after every major storm to ensure that the system is
functioning properly.

iii. Ensure that filter surFace, inflow, and high flow bypass are
clear of debris.

iv. Check to ensure that the. filter surface is not clogging.

v. Ensure that activities in the drainage area minimize
oil/grease and sediment entry to the system.

vi. Inspect for standing water, sediment, litter and debris,
structural damage, and to identify potential problems.

vii. Check to see that the filter bed is clean of sediments and the
inflow chamber contains no less than 6 inches of clearance
between the surface of the mulch/washed CAB layer and the
bottom of the grates. Remove accumulated sediment when
inflow chamber contains less than 6 inches of clearance.

viii. Inspect grates.

ix. Inspect inflow and high flow bypass to ensure good condition
and no evidence of erosion.

x. Ensure that flow is not bypassing the facility.

xi. Ensure that no noticeable odors are detected outside the
inflow.

xii. Remove litter and debris from the sedimentation chamber.

xiii: Prevent grass clippings from washing into the filter.
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xiv. Remove litter and debris from inlet grates to maintain the
inflow capacity of the media filter.

xv. Upstream vegetation should be maintained as needed.

xvi. Notify the Contract Manager upon discovery of any missing
or damaged structural parts.

xvii. Stabilize any eroded areas.

xviii. If facility drain time exceeds 48 hours, notify the
Contract Manager and upon approval from the Contract
Manager, remove and replace the top 3 inches of
mulch/washed CAB and, if required, remove and replace the
bottom 24- to 25-inches of sand/soil/concrete aggregate mix.

xix. Inspect and evaluate the health of the tree or other
vegetation planted within the unit and 'trim, pruning, or
replace the vegetation as necessary. Notify the
Contract Manager before removing and replacing any
vegetation.

xx. Inspect the mulch/washed CAB levels. If levels are below
8 inches from the bottom of the grate, contact the
Contract Manager. Upon approval of the
Contract Manager, install additional mulch/washed CAB and
ensure correct position of erosion control stones.

xxi. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.C.

Vegetated Buffer Strip

The Contractor shall:

Inspect buffer strip, and repair all damage.

ii. Inspect buffer strips after seeding, and repair as needed.

iii. Inspect soil, and repair eroded areas.

iv. Inspect for erosion or damage to vegetation, preferably at
the end of the wet season to schedule summer maintenance
and before major fall runoff to be sure the straps are ready for
winter. Additional inspection after periods of heavy runoff
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may be requested by the Contract to be performed at the
unit rates for All Site Inspection and Reporting per
requirements in Form PW-2.

v. Inspect pea-gravel diaphragm/level spreader for clogging
and effectiveness and remove built-up sediment.

vi. Inspect for rolls and gullies. Immediately fill with topsoil,
install erosion control- blanket, and seed or sod.

vii. Inspect to ensure grass is well established. If not, notify the
Contract Manager and, upon approval of the
Contract Manager, either prepare soil and reseed or replace
with alternative species. Install erosion control blanket.

viii. Check for debris and litter and areas of sediment
accumulation.

ix. Water all new plants daily for two weeks after planting.

x. Mow regularly to maintain vegetation height between
2- to 4-inches, and to promote thick, dense vegetative
growth. Cut only when soil is dry to prevent tracking damage
to vegetation, soil compaction, and flow concentrations.
Clippings are to be removed immediately after mowing.

xi. Remove all litter, branches, rocks, or other debris. Damaged
areas of the filter strip should be repaired immediately by
reseeding and applying mulch.

xii. Regularly maintain inlet flow spreader.

xiii. Irrigate continuously in order to maintain the vegetation.

xiv. Add mulch when needed. Mulch shall be replaced every
two to three years or when bare spots appear. Remulch prior
to the wet season.

xv. Notify Contract Manager of existence of all dead and
diseased trees, shrubs, and other vegetation. Upon approval
of the Contract Manager, remove and replace dead and
diseased vegetation.

xvi. Remove sediment and replant in areas of buildup. Sediment
accumulating near culverts and in channels should be
removed when it builds up to 3 inches at any spot or covers
vegetation.
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xvii. Rework or replant buffer strip if concentrated flow erodes a
channel through the strip.

xviii. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance and repair
operations. The required inspection and maintenance
report is provided as Exhibit 1.16.D.

a. Vegetated Swale

The Contractor shall:

i. Inspect after seeding and after all major storms for any
damages.

ii. Inspect for signs of erosion, damage to vegetation,
channelization of flow, debris and litter, and areas of
sediment accumulation. Perform inspections at the
beginning and end of the wet season. Additional inspections
after periods of heavy runoff may be requested by the
Contract Manager.

iii. Inspect level spreader for clogging, grass alongside slopes
for erosion and formation of rills or gullies, and sand/soil bed
for erosion problems.

iv. Mow grass to maintain a height of 3- to
4-inches, for safety aesthetic, or other purposes. Litter
should always be removed prior to mowing. Clippings should
be composted.

v. Irrigate swale during dry season (April through October) or
when necessary to maintain the vegetation.

vi. Provide weed control to control invasive species.

vii. Remove litter, branches, rocks blockages, and other debris
and dispose of properly.

viii. Maintain inlet flow spreader (if applicable).

ix. Repair any damaged areas within a channel identified during
inspections. Erosion rills or gullies should be corrected as
needed. Bare areas should be replanted as necessary.

x. Declog the pea-gravel diaphragm, if necessary.
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xi. Correct erosion problems in the sand/soil bed of dry swales.

xii. Upon approval of the Contract Manager, plant an alternative
grass species if the original grass cover has not been
successfully established. Reseed and apply mulch to
damaged areas.

xiii. Remove all accumulated sediment that may obstruct flow
through the swale. Sediment accumulating near culverts and
in channels should be removed when it builds up to 3 inches
at any spot, or covers vegetation or once it has accumulated
to 10 percent of the original design volume. Replace the
grass areas damaged in the process.

xiv. Rototill or cultivate the surface of the sand/soil bed of dry
swales if the swale does not draw down within 48 hours.

xv. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that

• documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.E.

b. All other LID Systems

The Contractor shall, at a minimum:

Perform a monthly inspection in order to evaluate the overall
existing conditions, identify potential structural irregularities
such as bank slumping, erosion, or other harmful conditions.
All irregularities shall be reported to the Contract Manager
immediately upon discovery.

ii. Replant any bare vegetation patches where vegetation has
been unsuccessful or removed.

iii. Maintain ideal vegetation heights by mowing, pruning, and
trimming operations.

iv. Remove all litter and debris.

v. Remove all sediment build-up.

vi. Remove all obstructions from curb drain openings.
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17. Planting Operations

At the request of the Contract Manager, the Contractor shall:

a. Provide as-needed all installation services of all plant materials
(trees, shrubs, backfill, efic.) as requested by the Contract Manager.
The installation services shall include, but not be limited to,
transportation/delivery of all planting materials and equipment to
the jobsite and trained personnel to carry out the planting
operations.

b. Provide plant materials that conform to the requirements of the
landscape plan of the areas and the "Horticultural Standards" of
American Association of Nurserymen as to kind, size, age, etc.
Plant material larger than those specified may be supplied if
complying in all other respects.

c. Be allowed substitutions, but only with prior written approval by the
Contract Manager.

d. Use plant names that conform to "Standard Plant Names" by
American Joint Committee on Horticultural Nomenclature. In those
cases where plant names are not covered, the custom of the
nursery trade shall be followed.

e. Provide the following level of quality:

Plants shall be sound; healthy; vigorous; free from plant
disease, insect pest, or their eggs; shall have healthy normal
root systems and comply with all State and local regulations
governing these matters; and shall be free from any noxious
weeds.

ii. All trees shall be measured 6 inches above the ground
surface.

iii. Where caliper or other dimensions of any plant material are
omitted from the list of plants provided by the Contractor, it
shall be understood that these plant materials shall be
normal stock for type listed. They shall be sturdy enough to
stand safely without staking.

iv. Plant materials shall be symmetrical and/or typical for variety
and species and conform to measures specified in the list of
plants provided by the Contractor.
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v. All plant materials shall be provided from a licensed nursery
and shall be subject to acceptance as to quality by the
Contract Manager.

f. Guarantee all shrubs to live and remain in healthy condition for no
less than 30 days from the date of acceptance of the job by the
Contract Manager.

G. Maintenance Function Report

The Contractor shall maintain and keep current a weekly report that records all
maintenance functions. All periodic, seasonal, additional work and weekly
maintenance functions can be recorded on the same report as these tasks are
performed based on the frequency outlined in Form PW-2, Schedule of Prices.

Refer to Exhibit F, for an approved format of the Report. Contractor shall use the
form as applicable to each job location and obtain Contract Manager's approval
prior to the start of the maintenance. The report shall be submitted to the
Contract Manager as outlined in Section D.8.

H. Maintenance Schedules

The Contractor shall:

1. Submit an upcoming weekly work schedule to the Contractor Manager.

a. The upcoming week's schedule shall be emailed to the
Contract Manager no later than Thursday of the current week.

b. The weekly schedule shall include (but not limited to):

i. Maintenance date and time for each location.

ii. Number of workers at each location.

2. Submit revised schedules when actual performance differs substantially
from planned performance. Said revisions shall be submitted to the
Contract Manager for approval within five working days prior to scheduled
time for the work.

3. Notify and obtain County approval for any design or change in landscape.

4. Not construe the above provisions to eliminate the Contractor's
responsibility in complying with the requirements to notify the
Contract Manager for "As-Needed" maintenance operation as set forth
immediately below.
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5. Notwithstanding the foregoing, notify the Contract Manager, in writing, at
least two weeks prior to the date and time of all "As-Needed" maintenance
operations.

6. Be allowed to invoice for additional as-needed hours at the hourly rate
quoted on Form PW-2 for items specifically labeled on Form PW-2,
Schedule of Prices, as "As-Needed" or other items so designated by the
Contract Manager.

Additional Work/Locations

1. The Contract Manager may authorize the Contractor to perform additional
work including, but not limited to, repairs and replacements when the need
for such work arises out of unforeseen incidents such as vandalism, acts
of God, third-party negligence, or any other unanticipated need. If the
Contract Manager determines such additional work can be obtained in
whole or in part by temporarily modifying the Contractor's tasks and work
schedules, he or she may direct such modification.

2. Prior to performing any additional work, the Contractor shall prepare and
submit a written description of the work with an estimate of labor and
materials. No additional work shall commence without written
authorization from the Contract Manager. However, when a condition
threatens imminent injury to the public or damage to property, the Contract
Manager may orally authorize the work to be performed upon receiving an
oral estimate from the Contractor. Within 24 hours after receiving an oral
authorization, the Contractor shall submit a written estimate to the
Contract Manager for approval.

3. All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said work
within the time allotted.

4. Additional work/location(s) may be added during the Contract
period. Upon request by the Contract Manager, the Contractor shall
provide a written quotation for any additional work/location(s), based on
the rates quoted in Form PW-2, Schedule of Prices, using the locations}
that most closely correspond to, or are adjacent to the additional
work/location(s). The Contractor shall be paid for additional
work/locations at the rates in Form PW-2. Upon Contract Manager's
negotiation and acceptance of the Contractor's written quotation, and
subject to approval of the Director, the additional work/location(s) may be
added to the Contract by amendment or change order.
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J. Damage Caused by Contractor's Operations

1. All damage caused to Public Works/County property by the Contractor's
operations or resulting from the Contractor's negligence of scheduled
maintenance, shall be repaired, replaced, or remedied at the Contractor's
expense as follows:

a. Irrigation system damage (including valve box covers and controller
cabinets) shall be repaired or replaced within one watering cycle.

b. All damage to shrubs, trees, turf, or groundcover shall be repaired
or replaced within five working days.

c. Any type of other plant material.

d. Trees

Damage to bark from the impact of mowing or edging
equipment or damage caused by excessive pruning shall be
inspected by a certified arborist and/or a certified
horticulturist for recommendations for treatment or
replacement.

ii. If damage results in loss of a tree, the damaged tree shall be
removed and replaced in accordance with the instructions of
Contract Manager.

iii. If replacement with an equivalent size and type of tree is not
practical, the Contractor shall be responsible for the value of
the destroyed tree.

e. Shrubs

Minor damage may be corrected by appropriate pruning as
required in the "Shrub/HedgelTree Pruning and Trimming"
(see this Exhibit's paragraph F.6).

ii. Major damage shall be corrected by removal of the damaged
shrub and replacement to comply with the provisions in
"Plant Materials Operation" (see this
Exhibit's paragraph F.16).

f. All damages resulting from chemical operation, including spray-drift
and lateral leaching, shall be corrected in accordance with best
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practices, and the soil conditioned or replaced as recommended by
an agronomical soil test and report to ensure its safety and ability to
support plant life.

K. Pass-Through Cost

County recognizes that during the term of this Contract, there may be needed

repairs or modifications to the service locations resulting from accident, storm,

neglect, or other causes that are beyond the control of the Contractor and have

not been identified elsewhere in this Contract. In order to be eligible for

pass-through costs, the Contractor shall present the required Scope of Work to

be performed and the cost to restore the landscape and/or irrigation to the

original or improved state to the Contract Manager for consideration within

15 days of damage. The Contractor shall obtain Contract Manager's approval of

the work to be performed and cost, in writing, prior to commencing of any work.

Claims for payment of pass-through costs shall include all supporting
documentation of costs, approvals, and copies of vendor invoices.

At any time during the performance of this Contract, the Contract Manager may

request that the Contractor perform as-needed services in accordance with this

Scope of Work and PW-2, Schedule of Prices. At the direction of

Contract Manager, the Contractor shall provide a written estimate including labor,

parts, and materials needed to perform the as-needed work. The hourly

labor/unit rates quoted in the estimate shall be in accordance with the hourly

rates listed in the Form PW-2, Schedule of Prices, As-Needed Services. The

County will reimburse the Contractor for the cost of _parts and materials, provided

Contractor has obtained Contract Manager's prior written approval of

Contractor's written estimate. The Contractor shall submit an invoice with

attached applicable receipts for a particular job without markups. The County

reserves the right to purchase parts and materials directly to be given to the
Contractor to perform the installation at the hourly rates listed in the Form PW-2,

Schedule of Prices, As-Needed Services. Upon Contract Manager's negotiation

and written approval, the Contractor shall perform the As-Needed Services.

L. Office of Inquiries and Complaints

The Contractor shall:

1. Maintain an office at some fixed place located in the Los Angeles
Metropolitan Area and shall maintain a telephone there, listed in the
telephone directory in the Contractor's own name or in the firm name by
which it is most commonly known, and as found on doors of maintenance
vehicles. During the daily hours of maintenance operation, the Contractor
shall have some responsible persons) employed by the Contractor
authorized to fake the necessary action regarding all inquiries and
complaints that may be received from the Contract Manager, County
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personnel, or patrons using the facilities. An answering service shall be
considered an acceptable substitute to full-time coverage, provided the
Contractor is advised of any complaint within one hour of such complaint
by the answering service, both the Contractor and an answering service
shall have the ability to answer the inquiries and/or complaints in both
English and Spanish. During normal working hours, the Contractor's
supervisor or manager of maintenance services shall be available for
notification through electronic communications.

2. Maintain a written log of all complaints, date, time, and the action taken or
reason for inaction. The log of complaints shall be scanned and submitted
via e-mail to the Contract Manager on a weekly basis.

3 . Abate all complaints to the satisfaction of the Contract Manager as soon
as possible after notification, but in all cases within 24 .hours. If any
complaint is not abated within 24 hours, the Contract Manager shall be
notified immediately of the reason for not abating the complaint, followed
by a written report to the Contract Manager within five days. If a complaint
is not abated within the time specified or to the satisfaction of the
Contract Manager, the Contract Manager may correct the specific
complaint and the total cost incurred by Public Works may be deducted
from the payments owed to the Contractor from Public Works.

M. Safety Requirements

1. The Contractor agrees to perform all work outlined in this Contract in such
a manner as to meet all accepted standards for safe practices during the
maintenance operation and to safely maintain equipment, and materials or
other hazards consequential or related to the work; and agrees
additionally to accept the sole responsibility for complying with all local,
County, State, or other legal requirements including, but not limited to, full
compliance with the terms of the applicable OSHA and Cal/OSHA Safety
Orders at all times so as to protect all persons, including the Contractor's
employees, agents of Public Works, vendors, members of the public, or
others from foreseeable injury or damage to their property. The Contractor
shall inspect all potential hazards at said facilities and keep a log
indicating date inspected and action taken.

2. Hard hats will be worn at all times. Suitable clothing, gloves, and shoes
that meet Cal/OSHA requirements are required.

3. It shall be the Contractor's responsibility to inspect and identify any
conditions) that renders any portion of the premises unsafe as well as any
unsafe practices occurring thereon. The Contract Manager shall be
notified immediately of any unsafe condition that requires major correction.
The Contractor shall be responsible for making minor corrections
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including, but not limited to, filling holes in turf areas, using barricades or

traffic cones to alert patrons of the existence of hazards, replacing valve

box covers, and to protect members of the public or others from injury.

During normal hours, the Contractor shall obtain emergency medical care

for any member of the public who is in need thereof, because of illness or

injury occurring on the premises. The Contractor shall cooperate fully with

Public Works in the investigation of any accidental injury or death

occurring on the premises, including a complete written report to the

Contract Manager within five days following the occurrence.

4. It shall be the Contractor's responsibility to develop and implement traffic

control (including, but not limited to, detour plans) while working

along roadways, along bike paths, or in the traveled way while moving

equipment to and from the jobsite(s) as needed. The

Contractor will provide all necessary items (e.g., signs, delineators,
barricades, flashing arrow signs, flag persons, etc.) to accomplish this

task. All street closures, detours, lane closures, signs, lights and

other TTC devices .shall conform to the California Manual on Uniform

Traffic Control Devices (California MUTCD),

http~//www.dot.ca.gov/hq/traffops/signtech/mutcdsupp/ca mutcd2012.htm,

and the State of California Standard
Plans http~//www dot.ca.gov/hq/esc/oe/project plans/HTM/stdpinsUScust
omary-units-new10.htm, unless otherwise directed by the
Contract Manager.

Public Works will furnish any necessary "No Parking" signs) at no cost to

the Contractor if such signs are warranted for the activities and operations

of the Contractor. Signs shall be installed by the Contractor after approval

for such by the Contract Manager. Signs shall be installed for each
activity or operation, unless such activities or operations will occur within

two working days of each other. Signs shall be posted a minimum of

48 hours in advance of the start of each "No Parking" restriction. It shall

be the Contractor's responsibility to allow passage of public transit
coaches through operation areas at all times. For the Metropolitan
Transportation Authority (MTA), the Contractor shall notify the Stops and

Zones Representative, (213) 972-7100, at least 48 hours prior to activities

and operations at bus stop zones to allow the MTA to temporarily abandon

and relocate bus stop zones within the activities and operations area.

The Contractor shall comply with all applicable State and County
requirements for the closure or partial closure of streets. The Contractor

shall provide flag persons and watch persons as required to control traffic

and advise the public of detours and operation hazards. The Contractor
shall also be responsible for compliance with all applicable public safety
requirements which may arise during maintenance operations.
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Any action on the part of the Contract Manager in directing the
Contractor's attention to any inadequacy of the required TTC devices and
services or any action of Public Works to alleviate the Contractor's
inadequacies shall not relieve the Contractor from its responsibility for
public safety or abrogate its obligation to provide and maintain these
devices and services. If the Contractor fails to provide and maintain these
devices and services and Public Works is required to alleviate said
condition, the total charges of labor, equipment and materials, including
overhead and transportation, accrued by Public Works for such work will
be deducted from any monies due the Contractor.

The Contractor shall be responsible for maintaining TTC devices in their
proper positions at all times. The Contractor shall replace, repair, or clean
such devices whenever necessary in order to ensure and preserve their
appearance and functionality.

N. Contractor's Staff

The Contractor shall:

1. Provide sufficient personnel and supervision to perform all work in
accordance with the Specifications set forth herein. The Contractor's
employees, whether assigned to any one facility or as part of a crew
serving any number of facilities, shall include at least one individual who
speaks and comprehends the English language.

2. Establish an identification system for personnel assigned to each
jobsite/facility. The identification system shall indicate to the public the
name of the Contractor responsible for the landscape and grounds
maintenance services. The identification system shall be furnished at the
Contractor's expense and shall include appropriate uniform attire and/or
name badges as approved by the Contract Manager.

3. Ensure each of its employees adhere to a basic standard of working attire.
This standard is basically: uniforms, proper shoes, and other gear required
by State safety regulations, and proper wearing of the clothing. Shirts
shall be worn and buttoned at all times.

4. Maintain a certified arborist and/or a certified horticulturist's on staff at all
times.

O. Sins/Improvements

The Contractor shall not past signs or advertising matter on Public Works/County
property unless prior approval is obtained from the Contract Manager.
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P. Utilities

Public Works will pay for all utilities with the exception of the telephone. No
electrical connections will be provided. However, water usage shall not exceed
the amount required to comply with irrigation schedules established by the
Contract Manager. The Contractor shall pay for alf excessive utility usage due to
the Contractor's failure to monitor irrigation system malfunctions or unauthorized
increases in the frequency of irrigation. The excess cost will be determined by
comparing current usage with historical usage for the same time period. The
excess costs to be deducted from payments to the Contractor by County will be
presented to the Contractor by the Contract Manager prior to actual deduction to
allow for explanations.

Q. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

R. NonlnterFerence

The Contractor shall not interfere with the public use of the premises and shall
conduct its operations as to offer the least possible obstruction and
inconvenience to the public or disruption to the peace and quiet of the area within
which the services are performed. Should it be necessary to close a public area
during the Contractor's operations, the Contractor shall commence the operation
and close the area only at the direction of the Contract Manager.

S. Use of Chemicals

1. All Contractor work involving the use of chemicals shall be in compliance
with all Federal, State, and local laws and shall be accomplished by a
State of California Qualified Applicator license. In compliance with the
California .Food and Agricultural Code, the Contractor shall provide the
Contract Manager with a copy of the valid Qualified Applicator license,
Pest Control Business license, or a copy of these licenses from the
subcontractor prior to using any and all applicable chemicals within the
areas) to be maintained.

2. A listing of proposed chemicals to be used, including commercial name,
application rates, and type of usage shall be submitted to the
Contract Manager for approval at the commencement of this Contract.
The Contractor shall consult and receive written permission from the
Contract Manager prior to performing any chemical eradication.

3. Chemicals shall only be applied by those persons possessing a valid
California Certified Applicato`'s license. Application steal! be in strict
accordance with all governing regulations.
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4. Material Safety Data Sheets (MSDS) for each chemical shall be kept
on-site.

5. Records of all operations stating dates, times, methods of application,
chemical formulations, applicators names, and weather conditions shall be
made. and retained in an active file for a minimum of three years. The
Contractor shall provide a chemical use report (site specific) with monthly
billing. A copy of the recommendation for each application (site specific)
shall be provided to the Contract Manager and applicator prior to each
application. This shall be in addition to the copy of the usage summary
that is provided to the Agricultural Commissioner.

6. All chemicals requiring a special permit for use shall be registered with the
County Agricultural Commissioner's Office and a permit obtained with a
copy to the Contract Manager.

7. All regulations and safety precautions listed in the "Pesticide Information
and Safety Manual" published by the University of California shall be
adhered to by the Contractor.

8. Chemicals shall be applied when air currents are still, so as to prevent
drifting onto adjacent property and toxic exposure to persons whether or
not they are in or near the area of application.

9. Contractor must register annually with each County Agricultural
Commissioner in those areas they plan to do work.

10. Contractor must provide annual handler training.

11. Contractor must store the pesticides properly.

T. Specific Requirements

1. Locks and Kevs

a. Public Works may develop an initial chain and lock system with a
specific number of replacement locks for controllers and
valve/pump cover boxes during the term of this Contract. The
Contractor shall be responsible for purchasing similar locks upon
loss of any Public Works-owned locks initially provided to the
Contractor. On cone-for-one exchange, Public Works will provide
the Contractor with replacement locks for those that have been
vandalized or are inoperable.
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b. Contractor may provide chain and lock system, at Contractor's

expense.

c. The Contractor shall:

Be responsible for the series of keys provided by
Public Works and shall in turn assign these keys to their
personnel for use in maintaining these facilities outlined in
these Specifications.

ii. Be held responsible for the proper use and safe keeping of
all keys issued by the Public Works to the Contractor.

iii. Report all lost or stolen keys to the Contract Manager within
24 hours of discovery of the loss. The Contractor shall
reimburse Public Works for the cost, as determined by the
Contract Manager of rekeying the location or duplicating
additional keys.

iv. Upon termination, cancellation, or expiration of this Contract,
return all keys received from Public Works to the
Contract Manager.

v. Not duplicate any keys provided by Public Works. California
law stipulates that it is unlawful for a person to duplicate any
keys without the permission of the owner. The penalty for
violation of this law is either six months imprisonment or a
$500 fine or both.

U. AB 939 County Diversion Requirements

The California Integrated Waste Management Act of 1989 (AB 939) requires that

all cities and counties in the State of California divert materials going to landfill by

50 percent by the year 2000. To assist in achieving this mandate, all contractors

handling landscape materials for Public Works shall be required to divert all

landscape materials from any landfills and cogeneration facilities. Landscape

material utilized for alternate daily landfill cover is currently acceptable for

diversion credit. Contractor shall be required to seek "recycling" alternatives for

these organic, biodegradable landscape materials. Acceptable "recycling"

alternatives would include the utilization of these materials as feedstock for

composting, co-composting, mulching, soil amendment, and wood chip products.

The Contractor shall be required to arrange for the chipping and transport of all

landscape materials to their selected processor with all cost to be borne by the

Contractor. In addition, the Contractor shall provide proof of delivery of the
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material and weight tickets (from an approved public or private scale) or a signed

statement of verification that all above AB 939 requirements have been met.

V. Removal of Debris

All debris derived from these services shall be removed from Public Works

property and become the property of the Contractor. The Contractor shall

dispose of all debris from these services in a legally established area appropriate

for type of debris being disposed. Disposal shall be at the Contractor's expense.

The Con#ractor shall not allow any debris from its operations under this Contract

to be deposited in the storm drains and/or gutters in violation of the National

Pollutant Discharge Elimination System (NPDES).

The Contractor is advised that due to the nature of this Contract,

discarded hazardous waste may be encountered or created during the

performance of this Contract. In the event an unknown substance or hazardous

material is discovered, the Contractor shall immediately notify the

Contract Manager. The Contractor shall NOT attempt to remove any hazardous

waste or perform any type of hazardous waste remediation not included under

the Scope of Work of this Contract, .including identifying, containing, cleaning,

moving, disposing, etc. The Contractor shall exercise extreme caution in the

event unknown waste is encountered.

W. National Pollutant Discharge Elimination System

The Contractor shall not allow any debris from its operations under this Contract

to be deposited into the storm drains and/or gutters in violation of the NPDES.

X. Responsibilities of the Contractor

1. Contractor shall account for all work required in this Exhibit A,

Scope of Work, whether or not it is specified in Form PW-2, Schedule of

Prices.

2. The Contractor or its managing employee shall have a minimum of

three years of experience providing landscape maintenance services.

3. The Contractor's on-site supervising employees) shall have at least

three years of experience supervising landscaping services.

4. The Contractor must maintain a valid and active State Contractor's

Class C-27 (Landscaping Contractor) license.

5. The Contractor and/or Subcontractors) must maintain a valid and active

State of California Department of Pesticide Regulation Pest Control

Business license.
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6. The Contractor and/or Subcontractors) must maintain a valid and active
State of California Qualified Applicator license.

7. Prior to performing any tree work, the Contractor and/or Subcontractors)
shall provide a staff with a valid and active certified arborist and/or a
certified horticulturist.

Y. Responsibilities of Public Works

The County may perform periodic inspections of the work locations) as
det~r~ined necessary or requested 6y the Contract Manager.

Z. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by

the Contractor to provide the required Project Safety Official shall be grounds for

Public Works to direct the cessation of all work activities and operations at no

cost to Public Works until such time as the Contractor is in compliance.

AA. Performance Requirements and Liquidated Damages

Public Works will evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which Contractor's performance will be
evaluated include, but are not limited to, review, sampling, and complaints.

3. Failure to perform contract work in accordance with these Specifications is
considered unacceptable. Public Works may cite the Contractor for a
discrepancy for any incident of failure to comply with these Specifications
or other unacceptable performance. In the case of continuing
discrepancies, Public Works may cite the Contractor for a separate
discrepancy each day the discrepancy continues.

4. The Contractor shall immediately correct unacceptable performance, and
shall explain in writing, within seven work days of the date of the
discrepancy that caused the. unacceptable performance, how and when
the performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future. After
considering the incident, the Contractor's statement and any history of
unacceptable performance, the Contract Manager may excuse the
incident or elect any remedy provided by this Contract.
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5. In any case of the Contractor's failure to meet certain specified
performance requirements, Public Works may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance nor
Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnification against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of Public Works is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to Public Works for the award of the Contract.

f. The liquidated sums specified represent a fair approximation of the
damages incurred by Public Works resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the sum of
$500 for each consecutive calendar day that the Contractor fails to
complete work within the time specified unless otherwise provided in tF~is
Contract, or approved by Contract Manager.
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8. in addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary, to evaluate Contractor's performance and
assess liquidated damages identified therein.

P:\aspub\CONTRAClIEric\Landscape\2014 Landscape MA-RD141241-RD14646\01 RFP\7 EXHIBIT A
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiquities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the- terms ~of this_ Contract -and _are fully cognizant of all terms and
conditions. -Should ther~~be any uncertainty; ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.~, ~ -~-

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.

- B.1 - Landscape Maintenance
(2014-PA035)



Service Contract General Requirements — EXHIBIT 8

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor,. at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,

or any term or condition included in this Contract, an amendment shall be

prepared and executed by Contractor and the Board or if delegated by the

Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the

addition and/or change of certain terms and conditions in this Contract

during the term of this Contract. County reserves the right to add and/or

change such provisions as required by the Board or the Chief Executive

Officer. To implement such changes, an amendment or a change order to

this Contract shall be prepared by Public Works and signed by the

Contractor.

3. County may, at its sole discretion, authorize extensions of time to this

Contract's term. Contractor agrees that. such extensions of time shall not

change any other term or condition of this Contract during the period of

such extensions. To implement an extension of time, an amendment to this

Contract shall be prepared and executed by Contractor and the Board or if

delegated by the Board, the Director, and Contractor. To the extent that

extensions of time for Contractor performance do not impact either scope or

amount of this Contract, Public Works may, at its sole discretion, grant

Contractor extensions of time, provided the aggregate of all such extensions

during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any

other term or condition included under this Contract, a change order shall be

prepared by Public Works and signed by the Contractor. If the change order

is prepared by the Contractor, it shall be approved by Public Works and

signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written

consent of County, in its discretion, and any attempted assignment or

delegation without such consent shall be null and void. For purposes of

this paragraph, County consent shall require a written amendment to this

Contract, which is formally approved and executed by Contractor and the

Board or if delegated by the Board, the Director and Contractor. Any

payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against

the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest

they may have therein. However, in the event any such sale, transfer,

exchange, assignment, or divestment is effected in such a way as to give

majority control of Contractor to any person(s), corporation, partnership, or

legal entity other than the majority controlling interest therein at the time of

execution of this Contract, such disposition is an assignment requiring the

prior written consent of County in accordance with applicable provisions of

this Contract.

3. Any assumption, assignment, delegation, or takeover of any of

Contractor's duties, responsibilities, obligations, or performance of same

by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or

without consideration for any reason whatsoever without County's express

prior written approval, shall be a material breach of .this Contract, which

may result in the suspension or termination of this Contract. In the event

of such a termination, County shall be entitled to pursue the same

remedies against Contractor as it could pursue in the event of default of

Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for

Contractor is an authorized agent who has actual authority to bind Contractor to

each and every term, condition, and obligation of this Contract and that all

requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a

County Budget which provides for reductions in the salaries and benefits paid to

the majority of County employees and imposes similar reductions with respect to

County Contracts, the County reserves the right to reduce its payment obligation

under this Contract correspondingly for that fiscal year and any subsequent fiscal

year during the term of this Contract (including any extensions), and the services

to be provided by the Contractor under this Contract shall also be reduced

correspondingly. Except as set forth in the preceding sentence, the Contractor

shall continue to provide all of the services set forth in this Contract. The

County's notice to the Contractor regarding said reduction in payment obligation

shall be provided within 30 calendar days of the Board's approval of such

actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the

Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17}, to

the end that no person shall, on the grounds of race, creed, color, sex, religion,

ancestry, age, condition of physical disability, marital status, political affiliation, or

national origin, be excluded from participation in, be denied the benefits of, or be

otherwise subjected to discrimination under this Contract or under any project,

program, or activity supported by this Contract. Contractor shall comply with its

EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from

County under this Contract in accordance with all applicable Federal,

State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any

capacity by Contractor or have any other director indirect financial interest in

this Contract. No officer or employee of Contractor who may financially

benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in

any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all

conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but

is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment

proceedings or both. Contractor must sign and adhere to the "Conflict of

Interest Certification" (Form PW-5),

Consideration of Hiring County Employees Targeted for Layoffs or Former County

Employees on Reemplo rLment List

Should Contractor require additional or replacement personnel after the effective

date of this Contract to perform the services set forth herein, Contractor shall

give first consideration for such employment openings to qualified permanent

County employees who are targeted for layoff or qualified, former County

employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for any

such employment openings to participants in County's Department of

Public Social Services' Greater Avenues for Independence (GAIN)

Program and General Relief Opportunity for Work (GROW) Program who

meet Contractor's minimum qualifications for the open position. For this

purpose, consideration shall mean that Contractor will interview qualified

candidates. County will refer GAIN and GROW participants by category to

Contractor.

2. In the event that both laid-off County employees and GAIN and GROW

participants are available for hiring, County employees shall be given

first priority.

L. Contractor's Acknowledgment of County's Commitment to Child SuppOf~

Enforcement

Contractor acknowledges that County places a high priority on the enforcement

of child support laws and the apprehension of child support evaders. Contractor

understands that it is County's policy to encourage all County Contractors to

voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a

prominent position at Contractor's place of business. County's Child Support

Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act

regulates entities receiving or raising charitable contributions. The

"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable

Purposes Act requirements. By requiring Contractors to complete the Charitab{e

Contributions Certification (Form PW-12), County seeks to ensure that ail County

Contractors which receive ~r raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at ifs own cost, any and ail
damage to County facilities, bui{dings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the

occurrence. If Contractor fails to make timely repairs, County may make

any necessary repairs. All costs incurred by County, as determined by

County, for such repairs shall be repaid by Contractor by cash payment

upon demand. County may deduct from any payment otherwise due

Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others

and that all of its employees performing work under this Contract meet the

citizenship or alien status requirements set forth in Federal and State

statutes and regulations. Contractor shall obtain, from all covered

employees performing services hereunder, all verification and other

documentation of employment eligibility status required by Federal and

State statutes and regulations including, but not limited to, the Immigration

Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist

and as they may be hereafter amended. Contractor shall retain all such

documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers from employer sanctions and any other

liability which may be assessed against Contractor or County or both in

connection with any alleged violation of Federal or State statutes or

regulations pertaining to the eligibility for employment of persons

performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile

representations of original signatures of Contractor's authorized officers, when

appearing in appropriate places on the change notices and amendments

prepared pursuant to this Exhibit's Amendments, and received via

communications facilities, as legally sufficient evidence that such original

signatures have been affixed to change notices and amendments to this

Contract, such that the Contractor need not follow up facsimile transmissions of

such documents with subsequent (nonfacsimile) transmission of "original"

versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor

Standards Act and shall indemnify, defend, and hold harmless the County of

Los Angeles, its Special Districts, Elected OfFiciafs, Officers, Agents, Employees,
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and Volunteers from any and all liability including, but not limited to, wages,

overtime pay, liquidated damages, penalties, court costs, and attorneys' fees

arising under any wage and hour law, including, but not limited to, the Federal

Fair Labor Standards Act, for work performed by Contractor's employees for

which County may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its

obligations under and in accordance with this Contract, if such failure

arises out of fires, floods, epidemics, quarantine restrictions, other natural

occurrences, strikes, lockouts (other than a lockout by such party or any of

such party's subcontractors), freight embargoes, or other similar events to

those described above, but in every such case the failure to perform must

be totally beyond the control and without any fault or negligence of such

party (such events are referred to in this subparagraph as "force majeure

events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor

shall not constitute a force majeure event, unless such default arises out

of causes beyond the control of both Contractor and such subcontractor,

and without any fault or negligence of either of them. In such case,

Contractor shall not be liable for failure to perform, unless the goods or

services to be furnished by the subcontractor were obtainable from other

sources in sufficient time to permit Contractor to meet the required

performance schedule. As used in this subparagraph, the term

"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure

event, Contractor agrees to use commercially reasonable best efforts to

obtain goods or services from other sources, if applicable, and to

otherwise mitigate the damages and reduce the delay caused by such

force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of

the State of California. To the maximum extent permitted by applicable law,

Contractor and County agree and consent to the exclusive jurisdiction of the courts

of the State of California for all purposes concerning this Contract and further agree

and consent that venue of any action brought in connection with or arising out of

this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the

term of this Contract provide tF~e game goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or

district of the State at prices below those set forth in this Contract, then such lower

prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be treated

equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or

political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without

regard to race, color, religion, ancestry, national origin, sex, age, physical

or mental disability, marital status, or political affiliation, in compliance with

all applicable Federal and State antidiscrimination laws and regulations.

Such action shall include, but not be lii'r~iited toy employment, upgrading!
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of

training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,

ancestry, national origin, sex, age, physical or mental disability, marital

status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,

religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be

denied the benefits of, or be otherwise subjected to discrimination under

this Contract or under any project, program, or activity supported by this

Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance

with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which

County may terminate for default or suspend this Contract. White County
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reserves the right to determine independently that the antidiscrimination

provisions of this Contract have been violated, in addition, a determination

by the California Fair Employment Practices Commission or the Federal

Equal Employment Opportunity Commission that Contractor has violated

Federal or State antidiscrimination laws or regulations shall constitute a

finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole

option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from

acquiring similar, equal, or like goods and/or services from other entities or

sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of

Contract

Contractor shall have no claim against County for payment of any money or

reimbursement, of any kind whatsoever, for any service provided by Contractor

after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall

immediately repay all such funds to County. Payment by County for services

rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.

This provision shall survive the expiration/suspension/termination of this

Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay

the timely performance of this Contract, that party shall, within one business day,

give notice thereof, including all relevant information with respect thereto, to the

other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute

between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the

Director will resolve it.

BB. Notice to Employees Re act rding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to

notify its employees, that they may be eligible for the Federal Earned Income

Credit under the Federal income tax laws. Such notice shall be provided in

accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or

Terms herein or any law now or hereafter in effect may, at the option of the party

giving the same, be given by enclosing the same in a sealed envelope addressed

to the party for whom intended and by depositing such envelope with postage

prepaid with the United States Post Office and any such notice and the envelope

containing the same shall be addressed to Contractor at its place of business, or

such other place as may be hereinafter designated in writing by Contractor. The

notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be

given upon personal delivery to any person whose actual knowledge of such

suspension or termination would be sufficient notice to Contractor. Actual

knowledge of such suspension or termination by an individual Contractor or by a

copartner, if Contractor is a partnership; or by the president, vice president,

secretary, or general manager, if Contractor is a corporation; or by the managing

agent regularly in charge of the work on behalf of said Contractor shall in any

case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any

person or entity except as may be otherwise provided hereunder or required by

law. However, in recognizing Contractor's need to identify its services and

related clients to sustain itself, County shall not inhibit Contractor from publicizing

its role under this Contract within the following conditions:

Contractor shall develop all publicity material in a professional manner.

- 8.14 - Landscape Maintenance
(2014-PA035)



Service Contract General Requirements -EXHIBIT B

2. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial advertisements,

press releases, feature articles; or other materials using the name of

County without the prior written consent of the Contract Manager. County

shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its

proposals and sales materials that it has been awarded this Contract with

County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

Any documents submitted by Contractor; all information obtained in

connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this

Exhibit's Record Retention and Inspection/Audit Settlement, of this

Contract; as well as those documents which were required to be submitted

in response to the RFP used in the solicitation process for this Contract,

become the exclusive property of County. All such documents become a

matter of public record and shall be regarded as public records, except

those documents that are marked "Trade Secret," "Confidential," or

"Proprietary" and are deemed excluded from disclosure under

Government Code 6250 et seq. (Public Records Act). County shall not in

any way be liable or responsible for the disclosure of any such records

including, with limitation, those so marked, if disclosure is required by law,

or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,

records, and/or contents of a proposal marked "Trade Secret,"

"Confidential," or "Proprietary," Contractor agrees to defend and indemnify

County from all costs and expenses, including reasonable attorney's fees,

in connection with any requested action or liability arising under the

Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities

and operations relating to this Contract in accordance with generally accepted

accounting principles. Contractor shall also maintain accurate and complete

employment and other records relating to its performance of this Contract.

Contractor agrees that County, or its authorized representatives, shall have access

to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material, including,

but not limited to, all financial records, bank statements, cancelled checks, or other

proof of payment, timecards, sign-in/sign-out sheets, and other time a~~d

employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of

this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such

material shall be maintained by Contractor at a location in County, provided that if

any such material is located outside County, then, at County's option, Contractor

shall pay County for travel, per diem, and other costs incurred by County to

examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding

this Contract by any Federal or State auditor, or by any auditor or

accountant employed by Contractor or otherwise, then Contractor shall file

a copy of such audit report with County's Auditor-Controller within 30 days

of Contractor's receipt thereof, unless othervuise provided by applicable

Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of such

audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this

paragraph shall constitute a material breach of this Contract upon which

County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of County conduct

an audit of Contractor regarding the work performed .under this Contract,

and if such audit finds that County's dollar liability for any such work is less

than payments made by County to Contractor, then the difference shall be

either: a) repaid by Contractor to County by cash payment upon demand or

b) at the sole option of County's Auditor-Controller, deducted from any

amounts due to Contractor from County, whether under this Contract or

otherwise. If such audit finds that County's dollar liability for such work is

more than the payments made by County to Contractor, then the difference

shall be paid to Contractor by County by cash payment, provided that in no

event shall County's maximum obligation for this Contract exceed the funds

appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the

County or its authorized representatives determine, in the County's sole

discretion, that it is necessary or appropriate to review a broader scope of

the Contractor's records (including, certain records related to non-County

contracts) to enable the County to evaluate the Contractor's compliance

with the County's Living Wage Program, that the Contractor shall promptly

and without delay provide to the County, upon the written request of the

County or its authorized representatives, access to and the right to

examine, audit, excerpt, copy, or transcribe any and all transactions,

activities, or records relating to any of its employees who have provided

services to the County under this Contract, including without limitation,

records relating to worEc performed by said employees on the Contractor's
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees ~vho have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to
dispose of any such materials and information prior to such time. All such
materials and information shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the County's
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's staff performing services under this Contract who is in a
designated sensitive position, as determined by the County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction of
County as a condition of beginning and continuing to perform services under this
Contract. Such background investigation must be obtained through fingerprints
submitted to the California Department of Justice to include State and local-level
review, which may include, but shall not be limited to, criminal conviction
information. The fees associated with the background investigation shall be at the
expense of the Contractor, regardless if the member of Contractor's staff passes or
fails the background investigation.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of

this Contract and the County may suspend or terminate for this Contract default.
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If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every Subcontractor in the same manner and to the

same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to

subcontract, notwithstanding County's approval of Contractor's proposed

subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including Subcontractor

employees, providing services under this Contract. Contractor is

responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,

and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the

Subcontractor maintains all the programs of insurance required by County

from each approved Subcontractor. Contractor shall ensure delivery of all

such documents to Administrative Services Division, P.O. Box 1460,

Alhambra, California 918Q2-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validit

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the application of

such provision to other persons or circumstances shall not be affected thereby.
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KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor to
notify and provide to its employees, information regarding the time off for voting law
(Elections Code Section 14000). Not less than ten days before every Statewide
election, every Contractor and subcontractors shall keep posted conspicuously at
the place of work, if practicable, or elsewhere where it can be seen as employees
come or go to their place of work, a notice setting forth the provisions of
Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with

County's Child Support Compliance Program

,- y ,.:_ -- Failure of Contractor to maintain compliance with the requirements set forth in

-- this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without

limiting. the rights and remedies available to County under any other provision of

this Contract, failure of Contractor to cure such default within 90 calendar days of

written notice shall be grounds upon which the County may suspend or terminate

this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code

Chapter 2.202.

B. Termination/Suspension for Convenience

This Contract may be suspended or terminated, in whole or in part, from

time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shalt be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under

this Contract shall be delivered to County upon request and shall become

the property of County.

C. Termination/Susaension for Default

1. County may, by written notice to Contractor, suspend or terminate the

whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this

Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate

convincing progress toward a cure within five working days (or such

longer period as County may authorize in writing) after receipt of

written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in

part pursuant to this paragraph, County may procure, upon such terms

and in such manner, as County may deem appropriate, goods and

services similar to those so suspended or terminated. Contractor shall be

liable to County for any and all excess costs incurred by County, as

determined by County, for such similar goods and services. Contractor

shall continue the performance of this Contract to the extent not

suspended or terminated under the provisions of this paragraph.

3._ Except with respect to defaults of any Subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph

"2" above, if its failure to perform this Contract arises out of causes

beyond the control and without the fault or negligence of Contractor. Such

causes may include, but are not limited to, acts of God or of the public

enemy, acts of County in either its sovereign or contractual capacity, acts

of the Federal or State government in its sovereign capacity, fires, floods,

epidemics, quarantine restrictions, strikes, freight embargoes, and

unusually severe weather; but in every case, the failure to perform must

be beyond the control and without the fault or negligence of Contractor. If

the failure to perform is caused by the default of a Subcontractor, and if

such default arises out of causes beyond the control of both Contractor

and Subcontractor, and without the fault or negligence of either of them,

Contractor shall not be liable for any such excess costs for failure to

perform, unless the goods ar services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment vuith respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
perFormance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b: The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonapgropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's perFormance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection.- ~- ~` ."~

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be

intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again

employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all

applicable provisions of the Labor Code of the State of California as well as all other

applicable Federal, State, and local laws related to labor, including compliance with

prevailing wage laws. The Contractor is responsible for selecting the classification

of workers, which will be required to perform this service in accordance with the

Contractor's method of performing the work and when applicable, is required to

pay current prevailing wage rates adopted by the Director of the Department of

Industrial Relations and will indemnify the County for any claims resulting from their

failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with

respect to the employment of apprentices.

I. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or

greater than 40 hours during any one week, shall be permitted only as authorized

by and in accordance with Labor Code Section 1815 et seq..

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all

permits/licenses, except as might be specifically outlined in other sections, from

the appropriate Federal, State, or local authorities relating to work to be

performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.

- B.25 - Landscape Maintenance
(2014-PAQ35)



Service Confract General Requirements— EXHIBIT 8

c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will

constitute a material breach of this Contract and will be grounds for

immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and

inconvenience to public traffic or disruption to the peace and quiet of the area

within which the work is being performed.

M. Public Safetv

It shall be Contractor's responsibility to maintain security against public hazards

at all times while performing work at Contracted work locations. In the event

Contractor determines a public hazard exists at a work location, Contractor shall

immediately mark the location to prevent public access to the hazard"-and ~ ~~

immediately notify the Contract Manager.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this

Contract and which is at least equivalent to that which Contractor provides to all

other clients it serves. All work shall be executed by experienced and

well-trained workers. All work shall be under supervision of swell-qualified

supervisor. Contractor also agrees that work shall be furnished in a professional

manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages

of any sort because of any difference between the work estimated by Contractor

in responding to County's solicitation and actual quantities of work done under

this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.
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Q. Storage of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might

be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's

material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide

travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, orderly, clean, and safe

manner. Contractor shall avoid spreading out equipment excessively.

Location and layout of all equipment and materials at each jobsite will be

subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of

Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both

during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.

Information entered into such databases may be used for a variety of purposes,

including determining whether the County will exercise a contract term extension

option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,

and shall not be construed, to create the relationship of agent, servant,

employee, partnership, joint venture, or association, as between County and

Contractor. The employees and agents of one party shall not be, or be

construed to be, the employees or agents of the other party for any purpose

whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation

and benefits. County shall have no liability or responsibility for the payment

of any salaries, wages, unemployment benefits, disability benefits, Federal,

State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work

pursuant to this Contract are, for purposes of Workers' Compensation

liability, solely employees of Contractor and not employees of County.

Contractor shall be solely liable and responsible for furnishing any and all

Workers' Compensation benefits to any person as a result of any injuries

arising from or connected with any work performed by or on behalf of

Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,

and Volunteers ("County Indemnities"), from and against any and all liability,

including, but not limited to, demands, claims, actions, fees, costs, and

expenses of any nature whatsoever (including attorney and expert witness fees),

arising from or connected with Contractor's acts and/or omissions arising from

and/or relating to this Contract except for loss or damage arising from the sole

negligence or willful misconduct of the County Indemnities. This indemnification

also shall include any and all intellectual property liability, including copyright

infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this

Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees

to defend, indemnify, and hold harmless the County of Los Angeles, its Special

Districts, Elected O~cials, Officers, Agents, Employees, and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including

defense costs and legal fees), claims, and/or causes of action for damages of any

nature whatsoever including, but not limited to, injury or death to employees of

Contractor, its Subcontractors or County, attributable to any alleged actor omission

of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA

regulation. The obligation to defend, indemnify, and hold harmless County includes

all investigations and proceedings associated with purported violations of

Section 336.10 of Title 8 of the California Code of Regulations pertaining to

multiemployer worksites. Contractor shall not be obligated to indemnify for liability

and expenses arising from the active negligence of County. County may deduct

from any payment otherwise due Contractor any costs incurred or anticipated to be

incurred by County, including legal fees and staff costs, associated with any

investigation or enforcement proceeding brought by Cal/OSHA arising out of the

work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the

performance of this Contract and until all of its obligations pursuant to this

Contract have been met, Contractor shall provide and maintain at its own

expense insurance coverage satisfying the requirements specified in this

paragraph and paragraph F of this Section. These minimum insurance

coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed

upon Contractor pursuant to this Contract. The County in no way warrants

that the Required Insurance is sufficient to protect the Contractor for

liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance

coverage (Certificate) satisfactory to County, and a copy of an Additional

Insured endorsement confirming the County of Los Angeles, its Special

Districts, Elected Officials, Officers, Agents, Employees, and Volunteers

has been given Insured status under the Contractor's General Liability

policy, shall be delivered to County at the address shown below and

provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or

number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Cantractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
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Required Insurance specifications herein. Use of an automatic additional

insured endorsement form is acceptable providing it satisfies the Required

Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County

with, or Contractor's insurance policies shall contain a provision, that

County shall receive, written notice of cancellation or any change in

Required Insurance, including insurer, limits of coverage, term of coverage

or policy period. The written notice shall be provided to County at least

ten days in advance of cancellation for nonpayment of premium and

30 days in advance for any other cancellation or policy change. Failure to

provide written notice of cancellation or any change in Required Insurance

may constitute a material breach of the Contract, in the sole discretion of

the County, upon which the County may suspend or terminate this

Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to

provide acceptable evidence that it maintains the Required Insurance shall

constitute a material breach of the Contract, upon which County

immediately may withhold payments due to Contractor, and/or suspend or

terminate this Contract. County, at its sole discretion, may obtain

damages from Contractor resulting from said breach. Alternatively, the

County may purchase the Required Insurance, and without further notice

to Contractor, deduct the premium cost from sums due to Contractor or

pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers

acceptable to the County with A.M. Best ratings of not less than

A:VII unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,

with respect to any claims related to this Contract, shall be primary with

respect to all other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage shall be in

excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the

Contractor hereby waives its rights and its insurer(s)' rights of recovery

against County under all the Required Insurance for any loss arising from

or relating to this Contract. The Contractor shall require its insurers to

execute any waiver of subrogation endorsements which may be

necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall

include all Subcontractors as insureds under Contractor's own policies, or

shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each

Subcontractor complies with the Required Insurance provisions herein,

and shall require ghat each Subcontractor name the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, Volunteers, and Contractor as additional insureds on the

Subcontractor's General Liability policy. Contractor shall obtain County's

prior review and approval of any Subcontractor request for modification of

the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies

shall not obligate the County to pay any portion of any Contractor

deductible or SIR. The County retains the right to require Contractor to

reduce or eliminate policy deductibles and SIRs as respects the County,

or to provide a bond guaranteeing Contractor's payment of all deductibles

and SIRs, including all related claims investigation, administration and

defense expenses. Such bond shall be executed by a corporate surety

licensed to transact business in the State of California.

11. Claims Made Coveraqe: If any part of the Required Insurance is written

on a claims made basis, any policy retroactive date shall precede the

effective date of this Contract. Contractor understands and agrees it shall

maintain such coverage for a period of not less than three years following

Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a

combination of primary, and excess insurance policies which provide

coverage as broad as ("follow form" over) the underlying primary policies,

to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability

coverage as would be afforded by the standard ISO (Insurance Services

Office, Inc.) separation of insureds provision with no insured versus

insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to

review, and then approve, Contractor use of self-insurance, risk retention

groups, risk purchasing groups, pooling arrangements and captive

insurance to satisfy the Required Insurance provisions. The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers shall be designated as an Additional Covered

Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County

reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for Countv Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works

shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the

Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for

which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least

five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in

Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service

Program (Section 2.203.020 of County Code) or that Contractor qualifies

for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that

provides that its Employees shall receive from Contractor, on an anr~ual

basis, no less than five days of regular pay for actual jury service. The

policy may provide that Employee deposit any fees received for such jury

service with Contractor or that Contractor deduct from the Employee's

regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a

subcontract with a County Contractor and has received or will receive an

aggregate sum of $50,000 or more in any 12-month period under one or

more County contracts or subcontracts. "Employee" means any California

resident who is a full-time employee of Contractor. "Full-time" means

40 hours or more worked per week, or a lesser number of hours if: 1) the

lesser number is a recognized industry standard as determined by County,

or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,

temporary services of 90 days or less within a 12-month period are not

considered full-time for purposes of the Jury Service Program. If

Contractor uses any Subcontractor to perform services for County under

this Contract, the Subcontractor shall also be subject to the provisions of

this Section. The provisions of this Section shall be inserted into any such

subcontract agreement and a copy of the Jury Service Program shall be

attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing obligation to

review the applicability of its "exception status" from the Jury Service

Program, and Contractor shall immediately notify County if Contractor at

any time either comes within the Jury Service Program's definition of

"Contractor" or if Contractar no longer qualifies for an exception to the
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Jury 

Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract.. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered

Bad Law

Contractor acknowledges that County places a high priority on the implementation

of the Safely Surrendered Baby Law. Contractor understands that it is County's

policy to encourage all County Contractors to voluntarily post County's "Safely

Surrendered Baby Law" poster in a prominent position at Contractor's place of

business. Contractor will also encourage its Subcontractors, if any, to post this

poster in a prominent position in the Subcontractor's place of business. County's

Department of Children and Family Services will supply Contractor with the poster

to be used. Information on how to receive the poster can be found on the Internet

at www.babysafela.orq.

B. Notice to Employees Regardinq the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each

Subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in County, and where and how to

safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and

is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the

Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and

incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program

(Section 2.201.020 of County Code) or that Contractor qualifies for an

exception to the Living Wage Program (Section 2.201.090 of County Code),

Contractor shall pay its Employees no less than the applicable hourly living

wage rate, as set forth immediately below, for the Employees' services

provided to County, including, without limitation, "Travel Time" as defined

below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,

Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor

engaged by Contractor to perform services for County under this Contract. If

Contractor uses any Subcontractor to perform services for County under this

Contract, the Subcontractor shall be subject to the provisions of this Section.

The provisions of this Section shall be inserted into any such subcontract

and a copy of the Living Wage Program shall be attached to the subcontract.

"Employee" means any individual who is an employee of Contractor under

the laws of California, and who is providing full-time services to Contractor,

some or a!I of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of

hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per

week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pay a living wage for the entire

term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the

applicability of its "exemption status" from the living wage requirement.

Contractor shall immediately notify County if Contractor at any time either

comes within the Living Wage Program's definition of "Employer" or if

Contractor no longer qualifies for an exception to the Living Wage Program.

In either event, Contractor shall immediately be required to commence

paying the living wage and shall be obligated to pay the living wage for the

remaining term of this Contract, including any option period. County may

also require, at any time during this Contract and at its sole discretion, that

Contractor demonstrate to County's satisfaction that Contractor either

continues to remain outside of the Living Wage Program's definition of

"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within

the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,

including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the

following finro meanings, as applicable: 1) with respect to travel by an

Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or

from a County facility if Contractor pays the Employee any amount for• that

time or if California law requires Contractor to pay the Employee any amount

for that time; and 2) with respect to travel by an Employee between County

facilities that are subject to two different contracts between Contractor and

County (of which both contracts are subject to the Living Wage Program),

Travel Time shall mean any period during which an Employee physically

travels to or from, or between such County facilities if Contractor pays the

Employee any amount for that time or if California law requires Contractor to

pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency

instructed by County. The certified monitoring reports shall list ail of Contractor°s

Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid

by Contractor for health benefits, if any, for each of its Employees. The certified

monitoring reports shall also state the name and identification number of

Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion paid by each Employee. All certified

monitoring reports shall be submitted on forms provided by County, or any other

form approved by County which contains the above information. County reserves

the right to request any additional information it may deem necessary. If County

requests additional information, Contractor shall promptly provide such information.

Contractor, through one of its officers, shall certify under penalty of perjury that the

information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor

law/payroll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payroll violation (including, but not limited to, any

violation or claim pertaining to wages, hours, and working conditions, such as

minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,

employment of minors, or unlawful employment discrimination), Contractor shall

immediately inform County of any pertinent facts known by Contractor regarding the

same. This disclosure obligation is not limited to any labor law/payroll violation or

claim arising out of Contractor's contract with County, but instead applies. to any

labor law/payroll violation or claim arising out of any of Contractor's operation in

California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's

place of business, any of Contractor's records pertaining to this Contract, including

all documents and information relating to the certified monitoring reports.

Contractor is required to maintain all such records in California until the expiration

of five years from the date of final payment under this Contract. Authorized agents

of County shall have access to all such records during normal business hours for

the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's

place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at

least once per year. Contractor shall translate posters and handouts into Spanish

and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have

the rights and remedies described in this Section in addition to any rights and

remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring

Reports: If Contractor submits a certified monitoring report to County after

the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such

deficiency shall constitute a breach of this Contract. In the event of any such

breach, County may, in its sole discretion, exercise any or all of the following

rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,

complete, timely, and properly certified monitoring reports, County

may withhold from payment to Contractor up to the full amount of any

invoice that would otherwise be due, until Contractor has satisfied the

concerns of County, which may include required submittal of revised

certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to submit an accurate, complete, timely, and

properly certified monitoring report will result in damages being

sustained by County. It is also understood and agreed that the

nature and amount of the damages will be extremely difficult and

impractical to fix; that the liquidated damages set forth herein are the

nearest and most exact measure of damages for such breach that

can be fixed at this time; and that the liquidated damages are not

intended as a penalty or forfeiture for Contractor's breach. Therefore,

in the event that a certified monitoring report is deficient, including,

but not limited to, being late, inaccurate, incomplete, or uncertified, it

is agreed that County may, in its sole discretion, assess against

Contractor liquidated damages in the amount of $100 per monitoring

report for each day until County has been provided with a properly

prepared, complete, and certified monitoring report. County may

deduct any assessed liquidated damages from any payments

otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,

complete, timely, and properly certified monitoring report may

constitute a material breach of this Contract. In the event of such

material breach, County may, in its sole discretion, suspend or

terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage_ {f

Contractor fails to pay any Employee a~ least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the

event of any such breach, County may, in its sole discretion, exercise any or

all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its

Employees at least the applicable hourly living wage rate, County

may withhold from any payment otherwise due to Contractor the

aggregate difference between the living wage amounts Contractor

was required to pay its Employees for a given pay period and the

amount actually paid to the Employees for that pay period. County

may withhold said amount until Contractor has satisfied County that

any underpayment has been cured, which may include required

submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable

hourly living wage rate will result in damages being sustained by

County. It is also understood and agreed that the nature and amount

of the damages will be extremely difficult and impractical to fix; that

the liquidated damages set forth herein are the nearest and most

exact measure of damages for such breach that can be fixed at this

time; and that the liquidated damages are not intended as a penalty

or forfeiture for Contractor's breach. Therefore, it is agreed that

County may, in its sole discretion, assess against Contractor

liquidated damages of $50 per Employee per day for each and every

instance of an underpayment to an Employee. County may deduct

any assessed liquidated damages from any payments otherwise due

to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its

Employees the applicable hourly living wage rate may constitute a

material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, suspend or terminate this

Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,

County may, in its sole discretion, bar Contractor from the award of future

County contracts for a period of time consistent with the seriousness of the

breach, in accordance with Los Angeles County Code Section 2.202,

Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide

services under this Contract unless Contactor can demonstrate to the satisfaction

of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional

Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles

County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,

attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report; or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of any

entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities

vendor by reason of having furnished incorrect supporting information or by reason of

having withheld information, and which knew, or should have known, the information

furnished was incorrect or the information withheld was relevant to its request for

certification, and which by reason of such certification has been awarded this Contract

to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in

the amount of not more than ten percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code

(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper

certification, however, as a result of a change in their status would no longer be eligible

for certification, and fails to notify Public Works of this information prior to responding to

a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small

Business Enterprise Preference Program, as codified in Chapter 2.204 of the

Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business

Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known, the

information furnished was incorrect or the information withheld was relevant to its

request for certification, and which by reason of such certification has been

awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for

certification as a result of a change of its status and Contractor failed to notify the

State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH CQUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled

Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as

codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax

Reduction Program

Contractor acknowledges that County has established a goal of ensuring that alt

individuals and businesses that benefit financially from the County through any

contract are current in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden otherwise imposed upon

the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and

certifies that to the best of its knowledge it is now in compliance, and during the

term of this contract will maintain compliance, with Los Angeles County Code

Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted

Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in

paragraph B, above, shall constitute default under this Contract. Without limiting

the rights and remedies available to County under any other provision of this

contract, failure of Contractor to cure such default within 10 days of notice shall

be grounds upon which County may terminate this contract and/or pursue

debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

PREVAILING WAGES

Prevailing Wages

The Director of the California Department of Industrial Relations has established

the general prevailing rate of per diem wages for each craft, classification, type of

worker, or mechanic needed to execute public works and improvements. The

current general prevailing wage rate determinations are available at

www.dir.ca.gov/dlsr/pwd/index.htm. The Contractor is required to pay its agents

and employees the applicable, current prevailing wage rate and is responsible for

selecting the classification of workers required to perform this service.

The Contractor agrees to comply with the provisions of Section 1775 of the

California Labor Code relating to the payment of prevailing wages, including the

assessment of penalties determined by the California Labor Commissioner.

Pursuant to Section 1773.2 of the California Labor Code, copies of the prevailing

rate of per diem wages are on file at the County Department of Public Works,

Construction Division, and will be made available for inspection by request to the

Contract Manager. Future effective wage rates will be on file with the Department

of Industrial Relations. The new wage rates shall become effective on the day

following the expiration date of the current determinations and apply to the Contract

in the same manner as if they had been included or referenced in the Contract.

Posting of~ Prevailing Wage Rates

The Contractor agrees to comply with the provisions of Section 1773.2 of the

California Labor Code. The Contractor shall post a copy of the prevailing wage

rates at the Work site.

Work Records

The Contractor shall comply with the requirements of Section 1812 of the Labor

Code. The Contractor shall maintain an accurate written record of all employees

working on the Project each calendar day. The record shall include each

employee's name, Social Security number, job classification, and the actual

number of hours worked.

D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the Labor

Code. The Contractor shall keep accurate payroll records showing the name,

address, Social Security number, work classification, straight time, and overtime

hours worked each day and week, and the actual per diem wages paid to each

journeyman, apprentice, worker, or other employee the Contractor employs in
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connection with the Work. Whenever requested by the Contract Manager, the

Contractor shall provide a certified copy of each such employee's payroll record

("certified payrolls") at the end of each week for the period ending the previous

week. Failure to submit such payroll records will result in the County and/or

District withholding from any monies due the Contractor the amount of $250 for

each week in which certified payrolls have not been submitted.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements as

provided in this Section.
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SECTION 14

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled

Disabled Veteran Business Enterprise Preference Program, as codified in

Chapter 2.211 of the Los Angeles County Code.

B. Contractor shah not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Disabled Veteran

Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known,

the information furnished was incorrect or the information withheld was relevant

to its request for certification, and which by reason of such certification has been

awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the

County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply to any business that has previously

obtained proper certification, however, as a result of a change in their status

would no longer be eligible for certification, and fails to notify the state and

Public Works of this information prior to responding to a solicitation or accepting

a contract award.
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Qepartment of the Treasury

Internal Revenue Service

Notice 1U15
(Rev. December 2013}

Have Ypu Told Ypur Employees About the

Earned Income Gredi# (EIC)?

What is the EIC?
The EIC is a refundable tax credit far certain workers.

Which employees Must I Notify About the EIG?
You must notify each employee who worked for you at any time during

the year artd from whom you did not witfihold income tax. However, you

do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. Yrsu ara encouraged to notify each employee whose wages for

2013 are less than $51,5fi7 that he ar she may be eligible for the EIC.

How and When Must I Notify My Lrnployees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required

information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC infnrrtratian on the back of

the employee's copy that is on Copy g of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income

Credit (EIC}.

• Your written statement with the same wording as Notice 797.

If you are required to give Farm W-2 and da so on time, no further

notice is necessary if the Farm W-2 has the required infortnatinn about

the EIC on the back of tha employee's copy. If a substitute Form W-2 is

given on time but does not have the required information, you must

~XHi~IT C

notify the employee within 1 week of the date the substitute Form W-2 is

given. ff Form W-2 is required but is not given on time, you must give the

employee Notice 797 or your written statement by the date Form W-2 is

required to be given. If Form W2 is not required, yvu must notify the

employee by February 7, 2014.

You must hand the notice directly to the employee or send it by

first-class mail to the employee's last known address. You will not meet

the notification requirements by posting Nattce 797 on an ertzployee

bulletin board or sending it through office mail_ However, you may Leant

to post the notice to help inform all employees of the EIC. You can get

copies of the nadce from IRS.gov ar by calling i -800-&29-3676.

How Will My Emplaye~s Knarnr If They Can

Claim the EfG?
The basic requirements are coverad in Notice 797. For more detailed

information, the employee needs to see Pub. 596, Earned Income Credit

(ElC), or the instructions for Form 1U40, 1040A, or 1040EZ.

Haw Do My Employees Claim the ElC?

Eligible employees daim the EIG an their 2013 tax return. Even

employees who have no tax withheld from their pay or awe no tax can

claim the EIG and get a refund, but they must file a tax return to do sa.

For example, rf an employee has no toot w'dhheld in 2013 and owes no

tax but is eligible for a credit of $800, he ar she must file a 2013 tax

return to get the $800 refund.

Notice 1 ~ 1J (Reu 12-2013)

Cat. No, 265991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTIQN PRQGRAM

2.2a6_a1 f~ Findings and declarations.
2.20.020 Definitions.
2.206.030 Applicability.
2.2b6.Q4C1 Required solicitation and contract language.

2.2Q6.050 Administr~tian and compliance certification.

2206.060 Exclusions/exemptions.
2.206.07Q Enforcement and remedies.
2.206.0$0 Se~erability.

2.2Q6.Q1d Findings and declarations.

The Baard of Supervisors finds that significant revenues are lost each year as a result

of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an

economic burden upon the County and its taxpayers. Therefore, the Board of

Supervisgrs es#ablishes the goal of ensuring that individuals and businesses that benefit

financially from contracts with the County fulfill their property tax gbligation.

(Ord. Np. 24Q9-QU26 ~ 1 (part), 20x9-)

2.2Q6.02t1 Definitions.

The following definitions shall be applicable to this chapter:

A. "co~t~a~tor' shall mean any person, firm, corporation, partnership, or

combination thereof, which submits a bid or proposal or enters into a cantr~ct or

agreement with the County_

B_ "County" shall mean the county of Los Angeles or any public entities far which

the Board of Supervisors is the governing body.

C. "County Property Taxes"' shall mean any property tax obligation on the County's

secured or unsecured roll; except for #ax obligations on the secured roll with

respect to property held by a Contractor in a trust or fiduciary capacity or

otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or ar~anizatian

responsible fir the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has

been deemed defaulted by operation of law pursuant to California Revenue

and Taxation Cpde section 3436; or any property fax obligation on the unsecured

roll that remains unpaid on the applicable delinquency date pursuant to California

Revenue and Taxation Code section 2922; exc~p~ for any property tax obligation

dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids yr propt~sals for

gQOds and services.

G. °Treasurer-Tax Collector" shall mean she Treasurer and lax collector of the

County of Los Angles. (Qrd. Np. 20Q9-OQ26 ~ 1 (part), 2049.)

2.206.i?30 Applicability.

This chapter shill apply to all solicitations issued 6Q days after the effective date of the

ordinance codified in this chapter. This chapter shall also apply to all new, renewed,

extended, and/or amended contracts entered into 60 days after the effective date of

the ordinance codifed in this chapter. (Ord. No. 2Q09-0026 § 1 (part), 2p09_)

2.2Q6.040 F~equired Solicitation and contract language.

All solicitations and ali new, renewed, extended, and/or amended contracts shall contain

f~nguage which

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the Rrovisians in this
chapter may prevent the Gontractar from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the prgvisions in this
chapter may constitute a material breach of an existing contract, and failure to

cure the breach within 1Q days of notice by the County by paying the outstanding
County Property Tax ar making payments in a manner agreed to and approved

ley the Treasurer-Tax Collector, may subject the contract to suspension and/or

termination. (Ord. No. 20Q9-0026 § 1 {part), 2Q09.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shalt be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel, issue
written instructions on the implementation and ongoing administration of this
chapter. Such ins#ructions may provide for the delegation of functions to other

departments.

B. Contractor shall be required to certify, at the time of submitting any bid or

proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing can~ract vrith the County, that it is in compliance

with this chapter is not in Default an any County Property Taxes or is currenE in
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payments due under any approved payment arrangement (Ord. fdo. 2QQ9-0026

§ ~ ~part~, 2ao~.~

2.2(~6.Q6Q ExGiusionslExemptions.

A. This chapter shall nat apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $SQ,gOQ;

2. A contract where federal or state law pr a condition of a federal or state

program mandates the use of a particular contractor;

3. A pearGhase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related

programs, including but not limited to voucher programs, foster care, or

other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was

certified at the time the master agreement was entered into and at any

subsequent renewal, extension andlor amendment to the master

agreement

6. Purchase orders issued by Internal Services Department under $10Q,OQp

that is nit the result of a competitive bidding process.

7. Program agreements that utilize Bpard of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies

for and by the National Association of Gounti~s, U.S. Gpmmuni#ies

Government Purchasing .Alliance, or any similar related group

purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific

manufacturer, distributor, reseller, and must match and inter-member with

existing supplies, equipment or systems maintained ~y the county

pursuant to the Los Angeles Purchasing Pplicy and Procedures Manual,

section P-370Q or a successor provision;

1 Q. A revolving fund (petty cash) purchase pursuant to the Los Angeles

County Fiscal Manual, section 4.6.0 or a successor pro~~sion;

11. A purchase card purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual, section P-2810 or a successor

provision;
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12. Anon-agreement purchase worth a value of less Than $5,Q~0 pursuant to

the Las Angeles County Purchasing Policy end Procedures Manual,

section A-Q3gd or a successor provision; or

13. A Mona fide emergency purchase pursuant to the Los Angeles County

Purchasing Policy and ProcEdures Manua! section P-090p or a successor

provision;

14. Other cnr~tracts far mission critical gods and/ar services where the Board

of Supervisors determines that an exemption is justified.

B. Other taws. This chapter shall not be interpreted or applied #o any Contractor in

a manner inconsistent with the laws of the United Stites or California.

(Ord. No. 2p09-0026 ~ 1 (part), 2009.}

2.2 6.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance

with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying

compliance with this chapter for the purpose of obtaining or retaining a County

contract.

C. For Contractor's violation of any provision of this chapter, the County department

head responsible far administering the contract may do one or more of the

fallowing:

1. Recommend to the hoard of Supervisors the termination of the contract;

and/or,

2. Pursuant to chapter 2.2U2, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as

provided pursuant to the California Revenue and Taxation Code.

(Ord. Na. 2a09-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2Q~9-0026 § 1

(part), Zaos.3
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EXHIBIT H

LANDSCAPE AND IRRIGATION PLANS

FOR

LANDSCAPE AND GROUNDS MAINTENANCE

SERVICES FOR

ROAD MAINTENANCE DIVISION 141/241 MEDIANS

The electronic plans can be accessed at the

following link:

http://dpw.lacounty.gov/asd/contracts

At this time plans are only available for RMD 141/241 medians.

Additional plans will be provide when they become available.
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LANDSCAPE AND IRRIGATION PLANS

FOR

LANDSCAPE AND GROUNDS MAINTENANCE

SERVICES FOR

ROAD MAINTENANCE DIVISION 1411241 MEDIANS

The electronic plans can be accessed at the

following link:

http://dpw.lacounty.gov/asd/contracts

At this time plans are only available for RMD 141/241 medians.

Additional plans will be provide when they become available.
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1323 W. 130`h St. Gardena, CA. 90247 Te1310.354.1520 Fax. 310323.4780

October 15, 2014

Patrick V DeChellis
Deputy Director
County of Los Angeles
Department of Public Works
900 South Freemont Avenue
Alhambra, CA 91803

Re: RFP for Landscape Maintenance and Grounds Maintenance Services (2014-
PA035), dated September 15, 2014.

Mr. DeChellis:

TruGreen LandCare (Branch 6245) is pleased to submit the following Request for
Proposal (RFP) for Landscape Maintenance and Grounds Maintenance Services
(20147-PA035).

Our main office is located at 1323 West 130th Street, Gardena, CA 90247. Our
telephone number is (310)354-1520, our fax number is (310)323-4780.

I, AJ Fox, Regional Manager for TruGreen LandCare, am authorized to make
representations on behalf of TruGreen LandCare and also, to commit TruGreen
LandCare to a contract.

As you will see on the following pages, TruGreen LandCare continues to be more than
qualified to perform the services as specified in your RFP, dated September 15, 2014.
TruGreen LandCare has the equipment and manpower to service the County of Los
Angeles, Department of Public Works in the professional manner they have come to
expect.

Thank you for allowing us the opportunity to submit this RFP.

Best Re ar s,

AJ Fo
Regional anager
AJ.Fox LandCare.com
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Support Documents for Corporations and Limited Liability Companies

TruGreen LandCare is a California General Partnership, not a Corporation or a Limited Liability Company
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EXPERIENCE

TruGreen LandCare, Branch 6245, a General Partnership, founded September 1, 1999 through the
successful acquisition of many top landscape companies, has over 40 years of experience and
knowledge to service our customers. We provide professional landscape maintenance to many city and
public work projects.

Every property has its own unique needs and challenges, in response, we provide a unique
management process. Through your input, our team will document your priorities and quality
expectations, and ensure that we proactively match our services to your needs today and for years to
come.

__

Our crew members receive ongoing safety training, including weekly tailgate training sessions, which
protect our associates, you as a customer, and TruGreen as an employer. In addition, all employees
are uniformed, screened through E-verify, and must pass background and drug tests. Service quality is
ensured by Field Auditors who review the service performed at your site with a Landscape Quality Audit.
These audits are based on TruGreen's quality parameters, and what you have stated is most critical.
Our aim is to work with you to improve the value of your property as we strive to provide an excellent
return on your investment.

Staff

Branch Manager (Facilitates the overall operation)
Over 23 years experience with TruGreen LandCare in landscape maintenance and arbor care. Branch
Manager holds a B.S. in Ornamental Horticultural.

Account Manager (Manages the day to day operation to include equipment, safety &supplies along with
direct site supervision) 16 years experience and vast knowledge of plant materials, Account Manager is
as involved with the site crew as the crew itself. Learning every nuance of the job, he meticulously plans
the work and scope to maximize production and efficiency.

Site Supervisor (Manages the site and crew. Reports to the Account Manager) knows the scope
thoroughly and makes constants improvements to increase production. Site Supervisor has been
working on landscape and grounds maintenance since 2007 and is detailed oriented and methodic in
his approach to complete the scope.

The staff listed above have in part or whole been engaged in the contract, specifically the supervisors, to
meet the minimum requirement of three years experience.

TruGreen LandCare meets all requirements as stated in Part 1Section 1.B with valid licences and
minimum years of experience. The minimum years of experience is met with the current contract of
Landscape and Grounds Mantenenace Services for Montrose/Altadena Medians, RMD 141/241
Medians, and RMD 446 which spans over five years.

As one of the largest landscape maintenance providers in the industry, TruGreen LandCare has the
equipment and purchasing resources to meet your demands. We are constantly evaluating and
modifying our equipment to best serve our clientele and the demands of each site we service. In-house
mechanics, outsourced equipment vendors and the pooled resources of a nationwide company keep our
equipment fleet operating and at your disposal.
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Irvine, CA 92612

AivnuEw J. Fox

PROFILE

E-

Results oriented operations and business development leader. Expertise in management of Private Equity
ventures including acquisition, leadership .transition and preparation for exit. Broad based expertise
includes P&L responsibility, new market development, mergers &acquisitions, best practices, budget
forecasting, strategic alliances, sales &marketing, quality assurance, and contract negotiation. Dedicated
to building and motivating high performing, ethical teams that consistently exceed expectations.

EXPERIENCE

TruGreen LandCare Apri12012- Present

300+ Million Landscape management services company National
Vice President and Regional Manager Director of National Water Management
■ Developed &implemented national water management service line.
■ Responsible for disposition of Miramar nurseries for book of business in 2013. Responsible for

full sale of business unit to Village Nurseries.
■ Board level involvement. Responsible for regular presentations.
■ Provided point of contact for National Sales to top tier clients. Including point person for

presentations on services offered as well as expert level on water management.
■ Direct P&L responsibility for 30+ million dollar LA region.
■ Developed and implemented national ASLA CEU education program

ENVIRONMENTAL DESIGN & DAVEY, INC. April 2006- Apri12012

Nations Leading Specimen Ti~ee Relocatio~i Company 60+ Million
Executive Vice President Business Development and Director of Marketing
■ Developed &implemented national business development and acquisition plan.
■ Involved in acquisition of Davey Tree, developed and implemented "Jumpstart" national lead

generation program. 2011
■ Board level involvement with Equity partner.
■ Responsible for development an on-going marketing partnership with Davey Tree
■ Grew divisional top line revenue by 30%
■ Developed and implemented national ASLA CEU education program
■ Responsible for implementation of marketing initiative in the Middle East, Europe, and South

America
■ Developed municipal and institutional specifications to increase market penetration

GROUNDMASTERS LANDSCAPE SERVICES June 2005 — February 2006
A multi million landscape maintenance a~zd snow removal company

President
Recruited by owners as an equity partner and COO of organization
■ Held full P&L responsibility, and managed a staff of 100 employees

Achieved year over year revenue growth of 22% with an 18.5% net profit
■ Hired and built a new management team in order to increase employee retention and productivity

Oversaw rollout of new unified management systems to replace multiple legacy programs

p3



COLORADO HARDSCAPES /CONCRETE DESIGN GROUP May 2004 —May 2005
A $20 million leader in decor-ative co~zcrete

President &COO
• Achieved year over year growth of 92%
■ Launched the Concrete Design Group, a national division of Colorado Hardscapes
■ Streamlined accounting, job costing and project management systems

Established strategic partnerships with suppliers and manufacturers nationwide
Recognized by Concrete Expressions magazine as an industry leader in 2005

THE BRICKMAN GROUP

The third largest landscape maintenance company in the US

Aug. 2002 —May 2004

Branch Manager
Recruited to lead the turnaround of a $3.2 million branch located in Southern Colorado

• Boosted client retention rates from 72% to 91 % in first year
Improved top line growth 22%, and transformed a $80,000 loss into a $175,000 first year profit
■ Developed national strategy to secure an account with Johnson Controls, ulrimately winning a

multi-million dollar contact as the single source provider for landscaping and snow management

SERVICEMASTER / TRUGREEN COMPANIES July 2000 —Jan. 2002

Ti-uGreen is a landscaping division of ServiceMaster, a $4+ billion Fo~•tune 500 company specializing iii

housecleaning, te~~mite &pest control, landscape maintenance, and plumbing sen~ices

Executive Vice President
Held full P&L responsibility for the $156 million New England and Atlantic regions
■ Supervised a leadership team of 46 managers, in addition to 800+ employees
■ Achieved year over year revenue growth of 18%with an 8.5%income return
■ Led the successful consolidation and integration of multiple acquisitions into a seamless platform
■ Oversaw implementation of unified management systems to replace multiple legacy programs
■ Trained employees on Sim Sigma methodology

ENVIRONMENTAL CARE, INC. July 1987 —July 2000
One of the largest landscape management companies in the United States

Regional Manager /Vice President— Colorado /Arizona /Nevada
Responsible for all aspects of business operations in a three-state region: Colorado, Arizona, Nevada
■ Created and developed potential new markets in New Mexico and Utah
■ Collaborated with McKinsey &Company to develop a strategic plan, involving the design of a

balanced scorecard program. Served as member of the implementation team
■ Contributed to the development of a new accounting &budgeting program. Managed the rollout

and training of the new package

Service Center Manager — Parker, Colorado
Responsible for all aspects of operations fora $5 million branch located in Colorado
■ Recruited, developed, and cultivated 110 personnel
• Managed the branch budget, conducting profit analysis and budgeting projections/forecasts

Coordinated sales &marketing strategies including promotions &special events
■ Successfully negotiated numerous sales contracts for the purchase of capital equipment
■ Grew business from $2.5 million with less than 2%profit to $5 million exceeding 12%profit

Operations Manager —Santa Ana, California
Responsible for all aspects of operations fora $10 million branch, with more than 200 personnel
■ Managed budgeting, sales, marketing, purchasing and seasonal planning
■ Successfully negotiated and secured the largest single maintenance contract in company history—

generating more than $1 million annually
■ Received awards for four consecutive years by the Associated Landscape Contractors ofAinerica
• Served as operations manager of the Arbor Care divisioiz, with concurrent responsibility for

business development

"\



EDUCATION
American Society of Landscape Architects, Certified Educator (2009- Current)

ServiceMaster, Leadership MBA Program, Chicago, IL (1999-2000)

California Institute of Technology, Pasadena, CA (1989 - 1990)
Studies in Technical Management

Farmingdale Community College, Long Island, NY (1986)
Studies in Landscape Architecture

Marist College, Poughkeepsie, NY (1984 - 1986)
Studies in Communications

Boards
Consultant — Beyond Concrete

Outside Director for Outdoor Living Company /Silver Cloud Equity Companies — 2006-2008
Director — Colorado Hardscapes — 2004-2005

Advisor Shawnee Mission Tree Company - 2005

V~
,\



David G. Evans

OBJECTIVE
To continue to work in the landscape industry—using both horticultural, arboricultural and personnel
management skills.

EDUCATION
• B.S. In Ornamental Horticulture –June 1991

California State Polytechnic University, Pomona

EXPERIENCE
• Branch Manager, Operations Manager, Certified Arborist, TruGreen-LandCare -West LA Branch

and Anaheim Branch December 1999 to Present.
➢ Responsible for the overall management of the Branch
➢ Supervised up to 11 Area Managers and 100 plus employees
➢ Responsible for multiple Municipal and County Contracts.

Very familiar with all aspects of landscape maintenance services for parks, landscaped tragic
medians and large facilities

• Area Supervisor, Landscape West, Anaheim, CA
June 1990 to November 1999
➢ Responsible for several large municipal contracts

Intern, Landscape West, Anaheim, CA
June 7990-August 1990

Worked with Manhattan Beach maintenance crew
➢ Assisted Pesticide Applicator
➢ Worked with tree trimming crews
➢ Worked with special project crew
➢ Assisted both Area Supervisors and Operation Manager

• ClimberlTree Trimmer, Fred Roth Tree Care, Rancho Cucamonga, CA
June 1988 to December 1989

Operated dump truck, tree chipper and other heavy equipment
➢ Trimmed trees, shrubs and other ornamentals

Removed large trees

• Nursery Man, In#ernational Garden Center, EI Segundo, CA
October 1985 to August 1987
➢ Sold plant material and garden supplies
➢ Priced, stocked inventories and ordered merchandise

Designed and arranged displays

MILITARY SERVICE
• Honorable Discharge from U,S. Coast Guard Reserve

Served from 1983 to 1992

CERTIFICATION
• ISA Certified Arborist
• Member of WCISA
• Member of Street Tree Seminar
• Member of Society of Commercial Arboriculture and Municipal Arboriculture

• ISA Professional Member

• QAL {Qualified Pesticide Applicators License)
• Member of PAPA
• D-49 Contractor's License Holder ~~



Manuel "Martin". Rodriguez

om

PROFILE Experienced Landscape Manager with more than 12 years in

Management and nearly lip years of field experience; including

Commercial, municipal, and residential projects in maintenance

and construction.

WORK HISTORY

Apr 2002- Present Account Manager
TruGreen LandCare
Gardena, CA.

Responsibilities:
• supervise operations
~ scheduling, hiring/firing, purchasing

• job walks/inspections

Sep 1998- Apr 2002 CreFV Chief
Martinez Landscape
Lennox, CA

Responsibilities:

• supervised landscape maintenance crew

scheduled daily work tasks

• coordinated weekly tailgate safety meetings

SKILLS

• Management/Supervision

• Bilingual Spanish/~nglish

• Plant identification

REFERENCES
Available upon request



Jorge Melendez

~q -

SUMMARY

Knowledgeable manager experienced in operations management and business development
within the landscape maintenance industry. Energetic, self-motivated professional with a
successful track record that possesses a proved ability to increase revenue, profit and customer
satisfaction. Experienced in all phases of directing and working with other managers, crew
leaders, laborers, and. operational support staff using a "hands on" management style. Positive
leader who puts people first and has continually demonstrated ability to train, mentor, coach and
motivate staff to continually improve and achieve desired results

EXPERIENCE

TRUGREEN LANDCARE Upland, CA
America's largest landscape company that provides various landscape related services to
commercial customers through out the United States. Company services include landscape
management, ~ landscape & irrigation installation, tree care, water management, nursery
management and sports turf management.

Enhancement Supervisor 2009-2011
Responsibilities include supervising, design, quote and sale enhancements works,

Account Manager
Area Manager

2011.-2014
2007 - 2009

Responsibilities include interviewing, hiring and training employees, planning, assigning and
directing work; appraising performance, rewarding and disciplining employees, addressing
complaints and resolving problems. Also responsible for the timely servicing and quality of
work at all customer locations as well as improving the appearance of Their landscape by
proactively suggesting enhancements on a regular basis.

• Manage a staff of over 25 employees to ensure all work is being done in a timely and
efficient manner while at the same time ensuring that quality of work meets or exceeds
customer expectations

• Oversee a portfolio of more than 50 customers that produced more than $1,000,000 of
total revenue in 2008

• Accomplished a retention rate of more than 90% b}~ providing expert customer service
by communicating with customers on a routine basis to ensure their satisfaction with the
service that is provided.

• Helped increase revenue by interfacing between sales department and customers to
provide quotations for new maintenance contracts, special projects, seasonal color, etc.



Jaime Moreno

2007 — Current - Maintenance Supervisor — TruGreen LandCare —West Los Angeles

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for
each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
The essential duties and responsibilities are listed below. Other duties may be assigned.

~ Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minimize

customer complaints.

• Operate the following equipment: backhoe, trencher, wheel loader as well as plant and

irrigation layout.

• Training and evaluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipment and tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises two or more employees. Caries out supervisory responsibilities in
accordance with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising

performance, rewarding and disciplining employees, addressing complaints and resolving

problems.

~~



Jesus Reyes

2006 — Current - Maintenance Supervisor — TruGreen LandCare — Pasadena Branch Rosemead

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for

each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
The essential duties and responsibilities are listed below. Other duties may be assigned.

• Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minis»ize
customer complaints.

• Operate the following equipment: backhoe, trencher, ~~~heel loader as well as plant and

irrigation layout.

• Training and evaluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipanent and tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises two or more employees. Carries out supervisory responsibilities in

accordance with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving

problems.

~~



Nicudemos Flores

200 ] — Current - Maintenance Supervisor — TruGreen LandCare —West Los Angeles

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for
each job, equipment supervisor and all other nn-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
The essential duties and responsibilities are listed below. Other duties may be assigned.

• Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minimize
customer complaints.

• Operate the following equipment: backhoe, trencher, wheel loader as well as plant and
irrigation layout.

• Training and evaluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipment and tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises two or more employees. Carries out supervisory responsibilities in
accordance with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving
problems.
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WORK PLAN

The care of your property begins with a solid approach to the basics of landscape maintenance and

consistent, proactive communication. From our Local branch office, your TruGreen LandCare Account

Manager will provide you with exceptional personalized service, as we are only minutes away.

Every Aspect of the scope will be approached with our proactive services. Please see below for each
type of service and our detailed approach:

Mow, Edge and Detail
All contract sites shall bP mowed, edged and detailed as per scope of work. A 21" and 36"
mower shall be used to cut the turf in the medians. A 52" mower shall be used on large turf
areas. Commercial equipment such as push/stick edgers and line trimmers shall be utilized
to do detail work.

Trimming
All contract sites shall have shrubs, hedges and vines trimmed as per scope of work.
Motorized extension hedge trimmers, toppers and hand shears shall be used to perform this
work. All employees shall receive proper training so that the best horticultural and
arboricultural practices are used.

Trash Pick-up
Parks shall have litter and trash removed as per scope of work. Trash pickup shall be
performed as per scope of work the well sites and medians/frontages.

Area Cleanup
Area cleanup shall be done as per scope of work. Tools such as sand groomers, landscape
rake, leaf rakes, and push brooms shall be used.

Staffing Plan/Maintenance Schedules
TruGreen LandCare will conduct inspections of all the sites to insure that contract
specifications are followed. On a weekly basis the Account Manager and the Site
Supervisor will visit all sites and note any deficiencies that need to be corrected, plan out the
fastest action plan to remedy the deficiency. On a monthly basis the Account Manager will
visit all the sites and do a thorough punch list of all locations noting conditions and required
work needed. The necessary work tasks will be scheduled for completion as soon as
possible with consideration to contract specified guidelines. The Branch Manager will
conduct inspections quarterly with to insure that contract guidelines are being followed and
that quality horticultural practices are being performed.

Arborists
With a certified Arborists and accompanying crew any and all arbor located within the scope
will be inspected or viewed for any visible need of service and/or trimming. In depth analysis
of arbor within the scope will be viewed or inspected at some point during the contract for
need of either fertilization or treatment if needed. This inspection will include shrubs or
hedges that may eclipse typical size that may appear as arbor.

Use of Chemicals
Only individuals with a current Certified Applicators License will be engage for the review,
inspection, treatment or otherwise direct supervised distribution of any and all chemicals. A
list of all chemicals to be utilized can and will be available for review. Please contact the
account manager of the specific contract for a copy of all pesticides and/or herbicides.

`~



Work Plan
Page 2 of 2

Damage Prevention
Safety is not just a practice it is a way of life at TruGreen LandCare. With monthly safety
reviews, weekly safety meetings tailgate adhoc meetings and in the field safety reviews,
TruGreen LandCare prides itself in providing safe services for its employees and its
customers. With safety in mind this is a natural extension to the safety and care of our
customers, its property and adjacent locations. We care for the safe guard of any and all
landscape related areas and have a policy to report any damage, accidental or otherwise,
immediately to the supervisor. While we do our best to employ careful maintenance,
accidents do occur. In the event of an accident, the priority is to first repair or replace
damage/broken parts, plants, lighting, etc. then look for fiscal responsibility. If TruGreen is
solely at fault, it will repair or replace as quickly as logistically possible.

Safety Requirements
As described in the Damage Prevention, Safety is not just a practice it is a way of life at
TruGreen LandCare. With monthly safety reviews, weekly safety meetings tailgate adhoc
meetings and in the field safety reviews, TruGreen LandCare prides itself in providing safe.
services for its employees and its customers. Our staff is incented to be safe and incident
free and is rewarded with a safety barbeque every 100 days without incident. All staff
members have access to and are strictly enforce to wear a basic minimum protection gear
called Personal Protective Equipment or PPE. This PPE includes but is not limited to Safety
Glasses, Safety Bright Orange or Yellow Safety Vest, Hat or Head Gear, Ear Plugs, N95
Mask, Safety Leather Gloves and each dons the long sleeve and heavy canvas cargo pants.
Additional PPE is available for the various other jobs or scopes that an employee may be
tasked to perform. All is covered and repeatedly inspection for weekly and daily by three
levels of staff: the branch manager, the account manager and the supervisor. At TruGreen
LandCare, everyone is a Safety Officer.

~~
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QUALITY ASSURANCE PROGRAM



Quality Assurance Program

Branch Manager will inspect all contract sites on a monthly basis to ensure compliance
with professional standards; Account Manager will inspect all contract sites on a weekly
basis to ensure its accuracy and compliance with professional standards; Supervisor wilt
inspect all contract sites on a daily basis for contract deficiencies and hazards to be
compliant with professional standards. The Account Manager will conduct inspections of
all the sites to insure that contract specifications are followed, as per Scope of Work,
and that all safety measures have been adhered to. The necessary work tasks will be
scheduled for completion as soon as possible with consideration to contract specified
guidelines; Landscape Maintenance Service Workers shall be well versed to ensure
accuracy and compliance with professional standards; Irrigation Tech shall inspect,
repair and adjust the irrigation systems on a weekly basis. Branch Manager shall review
work and staff accordingly to ensure that interim deadlines are met, as well as, deliver
dates are met. Account Manager and Supervisors shall report on a regular basis to
Branch Manager and County Staff to keep them informed of work in progress, and
ensuring that interim deadlines and deliver dates are being met.

Branch Manager will conduct contract monitoring on a monthly basis; Account Manager
shall inspect all contract sites on a weekly basis; Supervisor shall inspect contract sites
on a daily basis; Irrigation Tech shall inspect repair and adjust the irrigation system on a
weekly basis.

Steps that will be taken to correct deficiencies reported by the Department are as
follows:

Step 1: Branch Manager, Account Manager and Supervisor shall promptly be
notified of any deficiencies reported by County or TruGreen Staff.

Step 2: The County shall be notified of the deficiency in writing. Included in this
notification shall be a timeline of when the deficiency can be corrected.

Step 3: TruGreen shall schedule the appropriate staff to correct the deficiency in
the timeliest manner.

Step 4: TruGreen LandCare shall inform the County in writing once the
deficiency is resolved.

TruGreen LandCare's response time to complaints received from the Dept of Public
Works will be within 90 minutes, and shall have a TruGreen employee on site within 4
hours—this is our average response time.



Quality Assurance Program
Page 2 of 2

Branch Manager and Account Manager perform amonthly/Landscape Quality Audit.
Any corrective actions resulting from this audit, will be resolved in the timeliest manner
with consideration to contract specified guidelines. These audits are kept in customer
file and available for review upon request of count staff.

Landscape Quality Audit (LQA) System is TruGreen's first nationwide release of a
program that will standardize the audit process. Implementing the LQA system will allow
us to perform Landscape Quality Audits with efficiency and integrity while providing our
customers and management a tool to monitor our performance. The LQA system will
set the standards for the Landscaping Industry. The Landscape Quality Audit process
has proven to be a very effective tool to:

• Monitor and improve performance.
• Improve proactive communication with customers.
• Create greater customer loyalty.
• Even out the peaks and valleys in our service.

Customer satisfaction will be confirmed by the client's signature on the audit forms, thus
reducing the need for rework at job site. Additionally, a copy of the audit form shall be
provided to the customer. The Landscape Quality Audit (LQA) system was created with
six key elements in mind:

• To communicate with customers on a regular basis, monthly, bimonthly,
quarterly, or yearly, based on customer preferences and the size of the account.

• To provide proactive suggestions for improvement through corrective actions and
enhancements proposals,

• To continuously measure the performance of our team on the job site.
• To provide a tool for the Branch Manager to use to assess the status of all

maintenance accounts throughout the year.
• To better gauge the probability of retention of business year to year.
• To provide a tool to measure customer satisfaction on a regular basis.



LANDSCAPE C~U~4LITY AUDIT THE TRUGREEN CompaniesN

Property Name ~ Bldg ID #

Street Address

Client Signature:

INSPECTION APPROVAL

Print Name: Date:

~~



SUBCONTRACTORS



Subcontractor

No subcontractor's will be utilized to perform any work at MontroselAltadena
Medians, RD 141/241 Medians, RD 446 Medians



LICEI~I~SES AND CERTIFICATIONS
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• International

Society

of Arboriculture'""

-- ' - ISA Certified Arborist~

David Evans
Certificate Number: WE-1588A

Expiration Date: DeC 31, 2015
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LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035))

PRQPOSER'S INSURANCE COMPLIANCE A~FIRMATIOH

TruGreen LandCare

Proposer's Name

1323 W 130th St, Gardena, CA 90247

Address

FORM PW-16

If awarded the contract: Proposer will comply with the insurance coverage provisions set forth in Exhibit
B, Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer
will procure, maintain, and provide the County with propf of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal will be
disqualified. Proposer will nat comply with the insurance coverage provisions set forth in Exhibit B,
Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer will
not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

'_t
~ 10/14/14

Signature of Proposer: ~ Date:
l
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Record Keeping

1. How employee hours actually worked are tracked.

a. Reporting Locations
Employees report every morning to our main yard or different satellite
locations depending on the job site/crew they are currently assigned to. The
start time is assigned depending on contractual obligations for their assigned
job site/crew, and their shift commences at the time they are assigned to be
at our main yard or satellite locations.

b. Daily Reporting
Employees report to their Supervisor every morning and are accounted for
when daily tasks are distributed and discussed. At the end of their shift they
fill out and sign a daily timesheet which includes start time, lunch time, stop
time, and total time worked for that day. Their Supervisor reviews and
approves the time sheet and is turned in to the office for payroll inputting.

c. Documenting Records
TruGreen LandCare has created daily timesheets which document the
employee's daily working hours including start time, lunch time, stop time, and
total time worked for the day along with the locations our employees report to
on that given day. The timesheets are signed and approved by the employee
and their Supervisor on a daily basis to ensure accuracy and accountability
for our employees. Timesheets are turned in daily to the office for payroll
inputting, see attached copy.

d. Records Used to Create Payroll
As mentioned above TruGreen LandCare has created daily time sheets which
has all information needed to create and document employee's weekly
payroll.

e. Mandated Breaks /Meal Periods
It is TruGreen LandCare's policy to provide employees with work breaks and
meal breaks during the day, employees are relieved of all work duties during
these break. Meal breaks are mandated if the employees work more than six
hours per day. This written policy is included in the Employees Handbook
given to them at the time of hire or available to them in our office as well as
posted throughout our locations. The daily timesheets include a written
record of the meal periods and each crew Supervisor and Account Manager
is responsible for ensuring that the policy is taken into effect.



Record Keeping
Page 2 of 2

2. Payroll Preparation

a. Payroll Payment to Employees
Exempt employees are paid on a weekly basis in a form of a payroll check
processed by our Corporate Office. Payroll checks include wages earned
for that week as well as any tax deductions, benefits deductions which
employees opt to enroll in, and any other miscellaneous garnishments (if
applicable). Payroll checks include current weekly totals as well as year to
date totals for wages/deductions, hours being paid for the entire week they
are being paid for, hours being paid as regular time or overtime per day to
provide employees with a better understanding of their hours worked for that
week, and it included itemized deductions (i.e. taxes, fica, Medicare, etc)

b. Manual Payroll System
TruGreen LandCare uses a payroll computerized system.

c. Automated Payroll System
TruGreen LandCare's automated payroll system allows us to write off the
employee's wages and input the Living Wage rate or any other Prevailing
Wage rate that would apply to a given contract ensuring compliance with
specific terms of our contracts. Employees automatically get paid their
normal wage rate for the other contracts that do not require specific wage
rates. If an employee has multiple wage rates, the computerized payroll
system will pick up the multiple wage rates as a "weighted average rate" as
per the Department of Industrial Relations for the State of California.
By overriding the employees wage it allows the payroll system to calculate
the specified hours at that given rate. Theses changes in wages are
reflected in the Certified Payroll that would be provided to Customers upon
their request or per contract agreement.

e. Travel Time
Travel time is spread out and incurred for the jobs worked at on that specific
day. Employees working at Los Angeles County contracts will be full time
permanent employees assigned to those contracts on a full time basis
therefore receiving the Living Wage rate for the entire worked day. In an
event that an employee would be assigned to a different job site that does
not required the Living Wage rate the employee will be paid the Living Wage
rate for the travel time until the employees arrives and commences at a new
job site.

f. Overtime Calculation
TruGreen LandCare's automated payroll system automatically calculates
the overtime by day and by week. If the wage rate is overridden due to
Living Wage or Prevailing Wage rates the system will calculate the overtime
on a "weighted average rate" depending on those wages for the hours
inputted under those rates. °~,

~.' ~~
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FORM LW-9
WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS

Tracking Hours Worked
1.1 Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

2. Reporting Time

1.2 Employees are responsible for reporting directly to the
established sa#ellite office closest to the contracted client
location (centralized). The employees' shift starts at their
scheduled start time; typically 6:30 am, depending on
contract requirements. Employees are paid from the time
they are scheduled to begin working (or sooner if they
pertorm work of any kind even prior to their scheduled shift)
beginning at the centralized satellite location.

1.3 Central Site

Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required #o sign time-sheets daily.

3. Records of Actual Time Worked

3.1 Daily time card, weekly time card, and route sheet.
3.2 Daily lime card, weekly time card, route sheets and

certified payroll.
3.3 Records are kept daily.
3.4 Office Staff
3.5 Area Supervisor, Area Manager, Branch Manager, Office

Manager and Payroll Clerk. We are checking that hours
are allocated correct to jobs and that hours reported are
actual hours.

3.6 These records are kept in files for at least 10 years.
3.7 Yes, they are used as a source document to create

Proposer's payroll.
3.8 See attached.



4. Other Records Used to Create Payroll

5. Breaks

4.1 Source documents are used to create payroll records.
4.2 Payroll clerk, Office Manager and Branch Manager
~4.3 Yes
4.4 The source document is first approved by the Area

Supervisor, Area Manger, and Branch Manager. The
source document is compared to the route sheet.

5.1 Breaks are taken and monitored by the Area Supervisor.
and audited by the Area Manager.

5.2 Yes
5.3 Area Supervisor, Area Manager and Branch Manager.

6. How Payroll is Prepared

6.1 Employee payroll checks are generated by a centralized
mainframe payroll system that received file feed from the
branch's time and attendance system. The system takes the
hours from the time and attendance system, and issues the
employee a paycheck systematically. The time and
attendance system has programming that takes the hours
and calculates the overtime, daily and weekly as well as
overtime far workweeks consisting of more a certain number
of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on
the check into different earning buckets showing the
employee the total dollar amount for overtime, regular hours,
bonus, commission, vacation, holiday, etc.

6.2 Manual checks are never issued to streamline the
payroll process, maintain compliance with overtime laws
and IRS regulations, and ensure appropriate wage rates
where living or prevailing wage apply.

6.3 Single check is received by employee for straight time
and overtime.

6.4 Hourly rate and all deductions.

6.5 See attached

G~



7. Manuai Payroll System

7.1 TruGreen LandCare does not use a manual payroll
system.

7.2 The system is designed to tack, and pay appropriately
as required by living or prevailing wage requirements.

8. Automated Payroll System

9. Travel Time

10. Overtime

8.1 Daily time cards are submitted to the payroll clerk,
payroll clerk inputs hours into system. Payroll report is
checked for accuracy by payroll clerk, Office Manger
and Branch Manager.

8.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8.3 The calculation is embedded into eh software program.

9.1 Travel time is paid at a regular rate.
9.2 The travel time is paid at the highest rate.
9.3 A. During the first part of the shift employee is paid at

County Living Wage and travel time will be paid at
highest rate, and the latter part of day will be paid at the
appropriate rate.
B. Employee will be paid 8 hours at County Living

Wage.

10.1 The system is designed to track .and pay overtime.
10.2 The system is designed to track and pay multiple wage

rates



TRUGREEH LandCare`

TRUGREEN LANDCARE LLC

9476 DOCTOR PERRY ROAD

IJAMSVILLE, MD 21754

Taxable Marital Stains: Married
Exemptions/Allowances:

Federal: 2
CA: 2

~~j4= Earnings Statement
02F3-0123

Period Beginning: 12/15/2013

Period Ending: ~ 2/21/2013

Pay Date: 12/27/2013

00000001846

JULIAN LOPEZ ARVIZU

Social Security Number: XXX-XX-9652

Earnings rate hours This 'period year to date

Normal 11 :8400 ~. '34:00 402.56 22 , 567.04

Dia Festivo 663.04

Licencia De Lut 189.44 - ~...•.

Vacaciones 94.72

¢,~ 23 514:24~r56

Deductions Statutory
Federal Income Tax -9.29 754.28

Social Security Tax -24.96 1 , 457.88

Medicare Tax -5.84 340.96

CA SUI/SDI Tax -4.02 235.14
t
2
u

Othsr ~
Cheques 1 =357.64 20,684.67

Vol Ad&D -0.81 41 .31 ~a
__ ___

-- '̂#~Q0... . _
ac
a

Your federal taxable wages this period are- $402.56
a

.~

_ :... .._
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: October 14, 2014 THE UNDERSIGNED HEREBY DECLARES AS FOLLQWS:

1, This Declaration is given in support of a 1~roposal for a Contract with The County Of los Angeles. The Proposer further acknowledges that if any false, misleading,

incomplete, or deceptively unresponsive statements in connection with this proposal are made, the Proposal maybe rejected at the Director's sole judgment and

hismerjudgmentshali be final.

2. Name of Service: Landscape and Grounds Maintenance

DECLARANT INFORMATION

3. Name Of dedarant: AJ Fox

4. I Am duly vested with the authority to make and sign instruments for and on behalf of the Proposer(s).

5. My Title, Capacity, Or Relationship to the Proposers) is: Regional Manager

PROPOSER INFORMATION

6. Proposer's full legal name: TruGreen LandCare Telephone No.: 310-354-1520

Physical Address (NO P.O. BOX): 1323 W 130th Street, Gardena, CA 90247 Moblle No.: 310-339-7733

e-mail; AJ.Fox@Landcare.com Fax No.: 310-323-4780

County WebVen No.: 52607901 IRS No.: 364313318 Business License No.: 970508

7. Proposer's fictitious business names) or dba(s} (if any): N/A

C~unty(s) of Registration: State: Years) became DBA:

8. The Proposer's form of business entity is (CHECK ONLY ONE);

Sole proprietor Name of Proprietor:

A corporation:
Corporation's principal place of business;

State of incorporation: Year incorporated:

Non-profit corporation ce~i8ed under IRS 501(c) 3 and registered
with the CA Attorney General's Registry of Charitable Trusts

PresidenUCEO:

Secretary:

JC A general partnership: Names of partners: TruGreen LandCare L.L.C. TruGreen LandCare, Inc.

v A limited partnership: Name of general partner:

A joint venture of: Names of joint venturers:

A limited liability company: Name of managing member;

9. The only persons or Firms ioteresled in this proposal as principals are the following: TruGreen LandCare

Name{s) Title Phone Fax

Street City Stale Zip

Name~sJ Tide Phone Faz

Street Ciry Stale Zip

10. is your firm wholly or majority owned by, or a subsidiary of another firm? -X No f". Yes
1f yes, name of parent firm:
State of incocporationlregistration of parent firm:

11. Has your firm done business under any other name{s) within the last five years? iX No ~ Yes if yes, please list the other name(s):

Names}: Year of name change:

Name(s): Year of name change:

12. Is your farm involved in any pending acquisition or merger? [X No C: Yes
If yes, indicate the associated company's name:

13. Proposer acknowledges that ii any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal

may be rejected. The evaluation and determination in this area shall be at the Directors sole judgment and the Director's judgment shall be fina}.

14.1 am making these representations and all representation contained in this proposal based on information that they are tree and correct to the best of my

information and belief.

declare under penalty of perjury under the laws of lifo rn'a ~a! the above information is true and correct.

Signature of Proposer or Authorized Agent: ~ Date: 10/14/14

Type name and title: AJ Fox Regional Man ge



FORM PW-2

SCHEDULE OF PRICES

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035)

Please complete and submit Form PW-2, Schedule of Prices, for medians that your firm is
bidding on. Proposers are to complete efectronicalfy, print, sign, and include a copy of
Form PW-2 in your proposal. The forms can be accessed at the following link:

http://dpw.lacounty.gov/asd/contracts

Proposers are responsible for independently investigating the service areas)
prior to proposal submission.

FOR A LIST OF ALL THE SERVICE AREAS, PLEASE REFER TO EXHIBIT G,
SERVICE AREA MAPS.

FOR A LIST OF ALL LANDSCAPE AND IRRIGATION PLANS, PLEASE REFER TO
EXHIBIT H, LANDSCAPE AND IRRIGATION PLANS.

NF YOU EXPERIENCE DIFFICULTY DOWNLOADING FORM PW-2, SCHEDULE OF
PRICES, OR ANY EXHIBIT, PLEASE CONTACT THE CONTRACT ANALYST FOR A
COPY.



FORM PW-2.2

SCHEDULE OF PRICES

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR

RD141/241 MEDIANS

Pages 1 to 28

Page 1 of 28 \°



SCHEDULE OF PRICES
for

12QTH STREET FREJ~EVI PARdr~{ELEE AVEP~UE T(~ CQfcrIPTOh! AVENUE

Shaded boxes= "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

gNNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING 1 39 $2431 $948.09

4. MECHANICAL EDGING

o. Turf Areas 0.5 39 $24.31 $474.05

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 39 $22.10 $430.95

7. RAKING

o. Turf Under Trees 0.5 13 $22.10 $143.65

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning 2 2 $24.31 $97.24

b. Shrub Safety Clearance/ShrubPruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 2 1 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

a. Turf- detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- 120TH STREET FROM PARMELEE AVENUE TO COMPTON AVENUE
$3,85535

Page 2 of 28

FORM PW-2.2

,~~



SCHEDULE OF PRICES
for

123FdD STREET FR08~[ CENTRAL AVEtJUE T~ ELV~t ,4VE UE

Shaded boxes.="N/A"

MINIMUM 
ANNUAL HOURLY ANNUAL

ITEM ITEM DESCRIPTION HOURS PER

FREQUENCY 
FREQUENCY COST COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING 1 39 $24.31 $948.09

4. MECHANICAL EDGING

o. Turf Areas 0.5 39 $2431 $474.05

b. Groundcover
c ~niFFn eFnnnvni

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 39 $22.10 $430.95

7. RAKING

a. Turf Under Trees 0.5 13 $22.10 $143.65

b. Planter Beds and Planters
4 ~41RIIR/LJFfIl:.'F/TRFF DRI IAIIN(: AAIf1 TRIMMIAI (;

o. Tree Safety Clearance /Tree Pruning 2 2 $24.31. $97,24

b. Shrub Safety gearance /Shrub Pruning

c. Hedge Shaping/Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 2 1 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 544.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

a. Turf - detailing general turf areas with systematic herbicides
0.5 4 $22.1D $44.20

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED -

Valve Box Integrity -replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $287.30

Manual Watering of Shrubs and Turf, more often if

f necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $28730

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 0.5 1 $24.31 $12.16

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 6 $22.1D $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- 123RD STREET FROM CENTRAL AVENUE TO ELVA AVENUE
$3,843.19

Page 3 of 28

FORM PW-2.2



SCHEDULE OF PRICES

for

'123F2D STREET FRQNf SLATER AiIEI~UE T4 CG+F1fPTON RVENUE
Shaded boxes = "N/A"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
1 26 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 1 26 $22.10 $574.60

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

S. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape 1 52 $22.10 $1,149.20

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 1 52 $22.10 $1,149.20

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters 1 13 $22.10 5287.30

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 2 2 $2431 $97.24

b. Shrub Safety Clearence /Shrub Pruning 2 13 $22.10 $574.60

c. Hedge Shaping /Trimming 1 13 $22.10 $28730

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA 1 2 $2431 $48.62

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 0.5 26 $22.10 $28730

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf - detailing generel turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
AS-NEEDED AS-NEEDED

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.5 52 $24.31 $632.06

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity -replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary - AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV 0.5 2 $2431 $24.31

i. flush and inspect Y-filter at each backflow 1 1 $24.31 $24.31

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- 123RD STREET FROM SLATER AVENUE TO COMPTON AVENUE
$6,733.87

Page 4 of 28

FORM PW-2.2



SCHEDULE OF PRICES
for

ALAMEDA STREET FRCS FLOE:Ef~GE AVERUE TO ~IRESTCINE BC3ULEVAR~

Shaded boxes = "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
1 26 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 1 26 $22.10 $574.60

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape 4 26 $22.10 $2,298.40

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 3 104 $22.10 $6,895.20

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters 0,5 13 $22.10 $143.65

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 2 4 $2431 $194.48

b. Shrub Safety Clearence /Shrub Pruning 4 6 $22.10 $530.40

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE
AS-NEEDED AS-NEEDED

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED .

16. CHEMICAL APPLICATION

o. TurF- detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
3 3 $22.10 $198.90

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 52431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $22.10 $287.30

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity -replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary 0.25 52 $2431 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $2431 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- ALAMEDA STREET FROM FLORENCE AVENUE TO NADEAU STREET
$13,061.10

Page 5 of 28
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SCHEDULE OF PRICES
for

ATLANTEC AVENUE (CEAITEd4 EC)Il~Ee) FROM C£3(~1~TO[~ AeVEP~ltJE TO ROSE SFREET

Shaded boxes = "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape 1 13 $22.10 $28730

6. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 1 26 $22.10 $574.60

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 2 4 $2431 $194.48

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping/Trimming 1 4 $22.10 $88.40

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 1 26 $22.10 $574.60

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 2 $22.10 $22.10

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $2431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $22.10 $287.30

d,

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18.
LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST-ATLANTIC AVENUE FROM COMPTON AVENUE TO ROSE STREET
$3,341.52

Page 6 of 28

FORM PW-2.2
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SCHEDULE OF PRICES
for

ATLAP~TIC AVENUE (PARKWAY TREES} FRC3 CQfVBPTQN AVENUE ALC}NDRA BOULEVAR[3

Shaded boxes = "N/A"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENTAND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape 1 13 $22.10 $287.30

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 1 26 $22.10 $574.60

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning 2 2 $2431 $97.24

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 1 26 $22.10 $574.60

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf - detailing generel turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 2 $22.10 $22.10

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED "

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $287.30

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 524.31 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18.
LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST-ATLANTIC AVENUE FROM COMPTON AVENUE TO ROSE STREET
$3,184.61

Page 7 of 28

FORM PW-2.2



SCHEDULE OF PRICES
for

CAST~ECs,4TE R!/EP~U~ FRC) 200° I~CJI2TFE QF Atod Olt[VCE TE STREET Tt3 SAN LU1S STREET

Shaded boxes = "N1A°

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENTAND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING 1 39 $22.10 $861.90

4. MECHANICAL EDGING

a. Turf Areas 0.5 39 $2431 $474.05

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

o. 7urfUnderTrees 0.5 13 $24.31 $158.02

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning 4 2 $2431 $194.48

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 2 1 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

o. Turf - detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $2431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $2431 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

p.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $28730

h. flush and inspect Y-filter at each RCV 0.5 2 $24.31 $2431

i. Flush and inspect Y-filter at each backflow 1 1 $2431 $24.31

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST- CASTLEGATE AVENUE FROM 200' NORTH OF SAN VINCENTE

STREET TO SAN LUIS STREET $4,048.72

Page 8 of 28

FORM PW-2.2



FORM PW-2.2

SCHEDULE OF PRICES

for

CEhiTRAL AVENUE (CE~€TER MEDIAN) FRDIVi 127TH STREET T~ 121ST STREET

Shaded boxes = "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUIlL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 26 $22.10 $28730

2. ALL MANAGEMENTAND SUPERVISION 0.5 26 $22.10 $28730

3. MOWING 1 39 $24.31 $948.09

4. MECHANICAL EDGING

a. Turf Areas 0.5 39 $2431 $474.05

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees 0.25 13 $22.10 $71.83

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning 4 2 $24.31 $194.48

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

o. Turf - detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

6. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $2431 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $287.30

f

Manual Watering of Shrubs and Turf, more often if

necessary 0.25 52 $2431 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $28730

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $2431 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - CENTRAL AVENUE (CENTER MEDIAN) FROM 127TH STREET TO

121ST STREET $4,605.64

Page 9 of 28



SCHEDULE OF PRICES &PERFORMANCE REQUIREMENTS SUMMARY
for

c~r~r~ ~v~~~ f~~sr n~~r~tA~} ~~o~n ~2~s~ s~rRE~~ ra ~27T~ s t~~~E~r

Shaded boxes = "NIA"

MINIMUM 
ANNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PER 
FREQUENCY COST 

ANNUAL COST

FREQUENCY

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 26 $22.10 $287.30

2. ALL MANAGEMENT AND SUPERVISION 0.5 26 $22.10 $287.30

3. MOWING 1 39 $24.31 $948.09

4. MECHANICAL EDGING

o. Turf Areas 0.5 39 $24.31 $474.05

b. Groundcover

S N/FFfI RFMf1VAI

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees 0.25 13 $2431 $79.01

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning 4 2 $24.31 $194.48

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 2 1 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary OZS 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 6 $2431 $145.86

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- CENTRALAVENUE(EASTMEDIAN)FROM1215TSTREETT0127TH

STREET $4,462.54

Page 10 of 28
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SCHEDULE OF PRICES
of

COft~€Pi"E)N ,4VENUE (BOTH SfDE MEC~IAh18} FR011tf 121ST STREET TO t23Rt3 STREET

5fiaded boxes = "NIA"

MINIMUM 
ANNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PER 
FREQUENCY COST 

ANNUAL COST

FREQUENCY

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 26 $27.10 $287.30

2. ALL MANAGEMENT AND SUPERVISION 0.5 26 $22.10 $28730

3. MOWING 1 26 2431 $632.06

4. MECHANICAL EDGING

a. Turf Areas 0.5 26 $24.31 $316.03

b. Groundcover
5 WFFf1 RFMfIVAI

a. Walks, Beds, Planters, and Groundcover Hardscape -

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees 0.25 13 52431 $79.01

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 4 2 $24.31 $194.48

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 2 1 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters, drip
c.

tubes, more often if necessary 0.25 52 $2431 $316.03

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity -replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $287.30

Manual Watering of Shrubs and Turf, more often if

f necessary 0.25 52 $24.31 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.3D

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $2431 $2431

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- COMPTON AVENUE (BOTH SIDE MEDIANS) FROM 121ST STREET

TO 123RD STREET $4,182.98

Page 11 of 28
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FORM PW-2.2

SCHEDULE OF PRICES

of

c~ao~~c~~ s~~E~T ~~onn zaa° ~c~~~rr~ o~ sA v►n~c~r~r~ sr~E~r ro sa ~.~~s s-r~~~~
Shaded boxes = "NIA"

MINIMUM

ITEM ITEM DESCRIPTION HOURS PER 
ANNUAL HOURLY 

ANNUAL C057

FREQUENCY 
FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS

2. ALL MANAGEMENT AND SUPERVISION

3. MOWING

4. MECHANICAL EDGING

Turf Areas

Groundcover

S_ IWFFnRFMnVAI

0.5 12 $22.10 $132.60

0.5 12 $22.10 $132.60

1 26 $24.31 $632.06

0.5 26 $24.31 $316.03

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

R ISHRI IR/HFIIGF/TREE PRIININ(; ANTI TRIMMING I.

a. Tree Safety Clearance /Tree Pruning 4 2 $2431 $194.48

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 2 1 522.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING 0.25 12 $22.10 $66.30

15. DISEASE/INSECT/RODENT CONTROL

16. (CHEMICAL APPLICATION

a. Turf- detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary OZS 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.25 52 $2431 $316.03

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity- replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $287.30

f~

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $28730

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow D.5 1 $24.31 $12.16

Flush each irrigations system (Every time any work is done

~ on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST- COOKACRE STREET FROM 200' NORTH OF SAN VINCENTE STREET

TO SAN LUIS STREET $3,690.70

Page 12 of 28 ~~'`



SCHEDULE OF PRICES
of

EL -EC~UP~DEa BC}ilLEt(RRD FRt?Ctr[ I~,ING~'UN RVEUE TC3 VUlLL~Vt~OOK AO~EUE

Shaded boxes = "N1A"

MINIMUM 
ANNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PER ANNUAL COST

FREQUENCY 
FREQUENCY COST

1. IALLSITE INSPECTION AND REPORTING PER REQUIREMENTS

2. ALL MANAGEMENT AND SUPERVISION

3. MOWING

4. MECHANICAL EDGING

a. TurF Areas

b. Groundcover

WEED REMOVAL

Walks, Beds, Planters, and Groundcover

Bare Areas

Undeveloped Areas

6. LITTER CONTROL

7. RAKING

o. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

0.5 26 $22.10 $28730

0.5 26 $22.10 528730

1.5 26 $24.31 $948.09

1 26 $2431 $632.06

0.5 52 $22.10 $574.60

a. Tree Safety Clearance /Tree Pruning

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping/Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 1 1 $22.10 $22.10

12. TURF RESEEDING/RESTORATION OF BARE AREA AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION

14 SWEEPING 0.25 26 $22.10 $143.65

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

a. Turf - detailing general turf areas with systematic herbicides
0.5 4 $22.10 $4420

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED --

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity -replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $287.30

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $28730

h. Flush and inspect Y-filter at each RCV 0.25 2 $2431 $12.16

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $24.31

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST- EL SEGUNDO BOULEVARD FROM WILMINGTON AVENUE TO

WILLOWBROOK AVENUE $4,315.03

Page 13 of 28
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SCHEDULE OF PRICES

of

FL~3FiENCE AVEhfUE (STREETSCAPE) FR~(J CE TR~`iL AVENUE TfJ SEU(~LE AVENUE

Shaded boxes = "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

gNNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
1 26 $22.10 $574.60

2. ALL MANAGEMENTAND SUPERVISION 1 26 $22.10 $574.60

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

6. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape 1 26 $22.10 $574.60

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 1 52 $22.10 $1,149.20

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 4 2 $24.31 $194.48

b. Shrub Safety Clearance /Shrub Pruning 1 12 $22.10 $265.20

c. Hedge Shaping/Trimming

9. GROUNDCOVER MAINTENANCE 1 12 $22.10 $265.20

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

a. Turf- detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $2431 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f~

Manual Watering of Shrubs and Turf, more often if

necessary 0.25 52 $2431 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RN

i. flush and inspect Y-filter at each backflow 1 1 $24.31 $24.31

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- FLORENCE AVENUE (STREETSCAPE) FROM CENTRAL AVENUE TO

SEVILLE AVENUE $5,277.48

Page 14 of 28

FORM PW-2.2
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SCHEDULE OF PRICES

of

~LU[2Et~CE AttEhE1~E (CEhlT~F2 N6ED[Ah[S} FRQ6~t! GRRHf~i~`€ AVEh1~JE TO COFdVERSE AVENt~E

Shaded boxes ="NIA"'

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 13 $22.10 $143.65

2. ALL MANAGEMENT AND SUPERVISION 0.5 13 $22.10 $143.65

3. MOWING

4. MECHANICAL EDGING

a. Tu rf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape O5 26 $22.10 $287.30

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING ANDTRIMMING

o. Tree Safety Clearance /Tree Pruning

b. Shrub Safety Clearence /Shrub Pruning 1 13 $24.31 $316.03

c. Hedge Shaping/Trimming 0.5 13 $22.10 $143.65

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION Of BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf - detailing general turf areas with systematic herbieides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

ll. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $2431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $287.30

f

Manual Watering of Shrubs and Turf, more often if

necessary 0.25 52 $2431 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $24.31

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID)MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - FLORENCE AVENUE (CENTER MEDIANS) FROM GRAHAM AVENUE

TO CONVERSE AVENUE $3,288.48
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SCHEDULE OF PRICES
of

FRA[LEY A1~ENt~E 20fi` Pkt3R1"H C)F SAN VINGENTE STREET T(} SAPi L[~IS STREET

Shaded boxes = "N!A"

MINIMUM

ITEM ITEM DESCRIPTION HOURS PER 
ANNUAL HOURLY 

ANNUAL COST

FREQUENCY 
FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENTAND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING 1 26 $24.31 $632.06

4. MECHANICAL EDGING

o. Turf Areas 0.5 26 $24.31 $316.03

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees 0.5 13 $22.10 $143.65

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 4 2 $2431 $194.48

b. ShrubSaferyClearance/ShrubPruning

c. Hedge Shaping/Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHIN6

11. AERATION 2 1 $22.10 544.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

o, Turf - detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.5 52 $2431 $632.06

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity -replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $287.30

f

Manual Watering of Shrubs and Turf, more often if

neeessary 0.25 52 $24.31 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV 01 2 $24.31 $9.72
i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $24.31

~~

Flush each irrigations system (Every time any work is done

on the irri ation s stemg y ~ 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST - FRAILEY AVENUE 200' NORTH OF SAN VINCENTE STREE TO SAN

LUIS STREET $4,263.97

Page 16 of 28
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SCHEDULE OF PRICES

of
GRANA[ ELEh~tETARY SC~6(3U~. URBAN TE~AIL AT ALLEY WEST 4F FIi2 AVENUE AMD SOUTH

Shaded boxes = ".MIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 52 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 52 $22.10 $574.60

3. MOWING

4. MECHANICAL EDGING

a. Turf Areas 0.5 43 $2431 $522.67

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape 0.5 26 $22.10 $28730

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 104 $22.10 $1,149.20

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters 0.5 12 $22.10 $132.60

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning

b. Shrub Safety Clearance /Shrub Pruning

c Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 0.5 1 $22.10 $11.05

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION 0.5 2 $22.10 $22.10

14 SWEEPING

15. DISEASE/WSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

o. Turf - detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 4 $22.10 $44.20

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $24.31 $315.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $287.30

f'

Manual Watering of Shrubs and Turf, more often if

necessary 1 52 $2431 $1,264.12

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $28730

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $2431 $24.31

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID)MAINTENANCE

19 PLANTING OPERATIONS AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - GRAHAM ELEMENTARY SCHOOL URBAN TRAIL AT ALLEY WEST OF

FIR AVENUE AND SOUTH OF 83RD STREET $5,946.01
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SCHEDULE OF PRICES
of

~~PEFt AV~I~~1E FROM 73RD STREET TC} 74 STREET

,Shaded boxes = "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
AIdNUAI. COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.25 12 22.10 $56.30

2. ALL MANAGEMENT AND SUPERVISION 0.25 12 22.10 $66.30

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape 0.5 26 22.10 $28730

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 26 22.10 $287.30

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning

6. Shrub Safety Clearance /Shrub Pruning 0.5 26 22.10 $28730

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING 0.5 26 22.10 $28730

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

a. Turf - detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 2 22.10 $22.10

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 2431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 2431 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary A5-NEEDED AS-NEEDED

e.
Valve Box Integrity -replace covers, check for safety and

security, more often if necessary 0.25 52 22.10 $28730

f

Manual Watering of Shrubs and TurF, more often if

necessary 1 52 24.31 $1,264.12

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 22.10 $28730

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 24.31 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - HOOPER AVENUE FROM 73RD STREET TO 74 STREET $3,931.59
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SCHEDULE OF PRICES 8~ PERFORMANCE REQUIREMENTS SUMMARY

of

LIME AVEP~IfE FRQI4~ 24~' Nf~RTH ~F SA[V VI CENTS STREET TO SAN LUIS STREET

Shaded boxes = ":NIA"

MINIMUM

ITEM ITEM DESCRIPTION HOURS PER 
ANNUAL HOURLY 

ANNUAL COST

FREQUENCY 
FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 $22,10 $132.60

3. MOWING 1 26 $2431 $632.06

4. MECHANICAL EDGING

o. TurFAreas 0.5 26 $2431 $316.03

b. Groundcover

5. WEED REMOVAL --

a. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

o. Turf Under Trees 0.5 13 $22.10 $143.65

b. Planter Beds and Planters
4 CLJQI IR/LJCf1f,F/TREE DRI INIAI(~ ANfI TRIMMINf.

o. Tree Safety Clearance /Tree Pruning 4 2 $2431 $194.48

6. Shrub Safety Clearance /Shrub Pruning

c Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 1 2 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA
AS-NEEDED AS-NEEDED -

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

a. Turf - detailing general turf areas with systematic herbicides
0.5 4 $22.10 $44.20

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.25 52 $2431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.25 52 $2431 $316.03

Repair, Replace, Relocate; irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity -replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $28730

Manual Watering of Shrubs and Turf, more often if

f necessary 1 104 $2431 $2,528.24

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 528730

h. flush and inspect Y-filter at each RCV 0.5 2 $24.31 $24.31

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $2431

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 6

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST - LIME AVENUE FROM 200' NORTH OF SAN VINCENTE STREET TO

SAN LUIS STREET $6,042.14
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SCHEDULE OF PRICES
of

NADEAU STREET FF2C1M BEACH STREET TQ NiEt[E AVE[~UE

Shaded' boxes =''N/A''

MINIMUM

ITEM ITEM DESCRIPTION HOURS PER 
ANNUAL HOURLY 

ANNUAL COST

FREQUENCY 
FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS

2. ALL MANAGEMENTAND SUPERVISION

3. MOWING

4. MECHANICAL EDGING

o. Tu rf Areas

b. Groundcover

5. WEED REMOVAL

0.5 12 $22.10 $132.60

0.5 12 $22.10 $132.60

o. Walks, Beds, Planters, and Groundcover Hardscape 0.5 26 $22.10 $287.30

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. I RAKING I -

S. ISHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning

b. Shrub Safety Clearance /Shrub Pruning 0.5 13 $22.10 $143.65

c. Hedge Shaping/Trimming 0.5 13 $22.10 $143.65

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf- detailing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.25 3 $22.10 $16.58

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.25 52 524.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

Repair, Replace, Relocate: irrigation system components -

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity- replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $287.30

Manual Watering of Shrubs and Turf, more often if

f necessary 1 52 $24.31 $1,264.12

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 6 $2431 $145.86

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - NADEAU STREET FROM BEACH STREET TO MAIE AVENUE
$4,180.22
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SCHEDULE OF PRICES
of

SAtd'TA FE AVENUE FRt}tN €NUEPE€~DENCE AVEP~UE TCt 1134' NORTN C3F I QEPERlDENCE
----

Shaded boxes'="NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

gNNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape 0.25 26 $22.10 $143.65

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.25 SZ $22.10 $28730

7. RAKING

a. Tu rf U nd e r Trees

b. Planter Beds and Planters
AS-NEEDED AS-NEEDED

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping/Trimming 1 3 $22.10 $66.30

9. GROUNDCOVER MAINTENANCE 1 1 $22.10 $22.10

10. DETHATCHING

il. AERATION

12.
TURF RESEEDING/

RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING 0.5 26 $22.10 $287.30

15. DISEASE/WSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

o. Turf - detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.25 4 $22.10 $22.10

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $2431 $316.03

b. Reset rain sensor on controller

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $2431 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary ' AS-NEEDED AS-NEEDED

e.
Valve Box Integrity -replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $2431 $24.31

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- SANTA FE AVENUE FROM INDEPENDENCE AVENUE TO 100' NORTH

OF INDEPENDENCE AVENUE $2,457.52
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SCHEDULE OF PRICES
of

WHITE ;4VENUE FRi3i~l ZQO' NORTH OF SASE VlPJCE TE STREET TO SAt~ LUIS STREET

Shaded boxes = "IV/A"r

MINIMUM

ITEM ITEM DESCRIPTION HOURS PER 
ANNUAL HOURLY 

ANNUAL COST

FREQUENCY 
FREQUENCY COST

1. TALL SITE INSPECTION AND REPORTING PER REQUIREMENTS

2. ALL MANAGEMENT AND SUPERVISION

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape

6. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL

7. RAKING

a. TurF Under Trees

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning

b. Shrub Safety Clearance /Shrub Pruni

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

0.5 12 $22.10 $132.60

0.5 12 $22.10 $132.60

1 26 $24.31 $632.06

0.5 26 $24.31 $316.03

0.5 52 $22.10 $574.60

0.5 13 $24.31 $158.02

4 2 $2431 $194.48

2 1 $22.10 $44.20

AS-NEEDED AS-NEEDED

1 2 $22.10 $44.20

o. Turf - detailing general turF areas with systematic herbicides
0.5 4 $22.10 $44.20

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.25 52 $2431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.25 52 524.31 $316.03

Repair, Replace, Relocate; irrigation system components

d. from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity -replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary 1 52 $24.31 $1,264.12

g. Inspect salt buildup and inject solutions for cleaning 0.25 12 $22.10 $66.30

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $24.31

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT' (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST- WHITE AVENUE FROM 200' NORTH OF SAN VINCENTE STREET TO

SAN LUIS STREET $4,679.68
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FORM PW-2.2

SCHEDULE OF PRICES
of

Vif[LLIANiS AVENUE FRQt~i 200' NORTH OF SAN ViNCEPtTE STREET TQ SAt~ LUfS ST€2EET

Shaded boxes= "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING 1 26 $24.31 $632.06

4. MECHANICAL EDGING

o. Turf Areas 0.5 26 $2431 $316.03

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 52 $22.10 $574.60

7. RAKING

a. Turf Under Trees 0.5 13 $22.10 $143.65

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 4 2 $2431 $194.48

b. Shrub Safety Clearance /Shrub Pruning

c. Hedge Shaping/Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 2 1 $22.10 $44.20

12. TURF RESEEDING/RESTQRATION OF BARE AREA
AS-NEEDED AS-NEEDED

13. TURF AND PLANT FERTILIZATION 1 2 $22.10 $44.20

14 SWEEPING

15. DISEASE/WSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

a. Turf - detailing generel turf areas with systematic herbicides
0.5 4 $22.10 $44.20

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds-with systematic herbicides

-

17. WATERING /IRRIGATION

a
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $2431 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity- replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f~

Manual Watering of Shrubs and Turf, more often if

necessary 0.25 52 $2431 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 522.10 $28730

h. Flush and inspect Y-filter at each RCV

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $2.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST- WILLIAMS AVENUE FROM 200' NORTH OF SAN VINCENTE STREET

TO SAN LUIS STREET $3,938.22
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SCHEDULE OF PRICES
of

I~Lt}WBRQQK AVENUE (B4TN 5fDE5 C}F ~RII.CsAQ) FRt3M 350° f~dRTH (~F

117TH STREET TO C1RlS ST

Shaded boxes = "NIA"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REgUIREMENTS
1 26 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 1 26 $22.10 $574.60

3. MOWING

4. MECHANICAL EDGING

o. TurF Areas

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape

6. Bare Areas

c Undeveloped Areas

6. LITTER CONTROL 2 52 $22.10 $2,298.40

7. RAKING

a. Turf Under Trees 3 26 52431 $1,896.18

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety gearence /Tree Pruning

b. Shrub Safety gearance-/Shrub Pruning

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL

16. CHEMICAL APPLICATION

a. Turf - detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING /IRRIGATION

a
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary

b. Reset rain sensor on controller

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary

e
Valve Box Integrity — replace covers, check for safety and

security, more often if necessary

f

Manual Watering of Shrubs and Turf, more often if

necessary

g. Inspect salt buildup and inject solutions for leaning

h. Flush and inspect Y-filter at each RCV -

i. Flush and inspect Y-filter at each backflow

~~

Flush each irrigations system (Every time any work is done

on the irrigation system)

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS

TOTAL ANNUAL COST— WILLOWBROOK AVENUE (BOTH SIDES OF RAILROAD) FROM 350'

NORTH OF 117TH STREET TO ORIS ST $5,343.78
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SCHEDULE OF PRICES 8~ PERFORMANCE REQUIREMENTS SUMMARY

of

WILlVIINGTON F~VENUE (CENTER NiEDIRS) FRQtt~ '6'E8T STREET TC} 126TH S~REE7

Shaded boxes = "N!A"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
1 26 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 1 26 $22.10 $574.60

3. MOWING ~ 0.5 26 $2431. $316.03

4. MECHANICAL EDGING

o. Turf Areas 0.5 26 $24.31 $316.03

b. Groundcover 0.5 26 $22.10 $28730

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape 2 26 $22.10 $1,149.20

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 0.5 104 $22.10 $1,14910

7. RAKING

a. Turf Under Trees 0.5 26 522.10

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance/Tree Pruning 4 2 $24.31 $194.48 `

b. Shrub Safety Clearence /Shrub Pruning 1.5 12 $22.10 $397.80

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 1 2 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING 0.75 26 $22.10 $430.95

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

a. Turf - detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 4 $22.10 $44.20

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary 0.25 52 $2431 $316.03

d.

Repair, Replace, Relocate; irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity -replace covers, check for safety and

security, more often if necessary 0.25 52 $22.10 $28730

f

Manual Watering of Shrubs and Turf, more often if

necessary 0.25 52 $2431 $316.03

g. Inspect salt buildup and inject solutions for cleaning 0.25 52 $22.10 $287.30

h. Flush and inspect Y-filter at each RCV 0.25 2 $2431 $12.16

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $2431

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) 1 6 $22.10 $132.60.

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- WILMINGTON AVENUE (CENTER MEDIANS) FROM 118TH STREET

TO 126TH STREET $7,17035
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FORM PW-2.2

SCHEDULE OF PRICES 8~ PERFORMANCE REQUIREMENTS SUMMARY

of

th~ILl~+f[NGTQtm! 4VEtJlJE (PA~dKENAY TREES) FRO€V[ 1'i8TH STREET TE} 126TH STREET'

Shaded boxes = "NIA"

MINIMUM 
ANNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PER ANNUAL COST

FREQUENCY 
FREQUENCY COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS 
1 26 $22.10 $574.60

2. ALL MANAGEMENT AND SUPERVISION 1 26 $22.10 $574.60

3. MOWING

4. MECHANICAL EDGING

a. Turf Areas

b. Groundcover

S WFF~ RFMnVAI

a. Walks, Beds, Planters, and Groundcover Hardscape 2 26 $22.10 $1,149.20

b. Bare Areas

c Undeveloped Areas -

6. LITTER CONTROL 0.5 104 $22.10 $1,149.20

7. RAKING

a. Turf Under Trees 0.5 26 $22.10 $287.30

b. Planter Beds and Planters

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

o. Tree Safety Clearance /Tree Pruning 2 4 $24.31 $194.48

b. Shrub Safety Clearance /Shrub Pruning 1.5 12 $22.10 $397.80

c Hedge Shaping/Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION 1 2 $22.10 $44.20

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING 0.75 26 $22.10 $430.95

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

1F, fHFMIfAI APPI ICATICJN

o. Turf - detailing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 4 $22.10 $44.20

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigation System, more often if necessary 0.25 52 $24.31 $316.03

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessary 0.25 52 $24.31 $316.03

Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow deviee to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Box Integrity- replace covers, check for safety and
e.

security, more often if necessary 0.25 52 $22.10 $287.30

Manual Watering of Shrubs and Turf, more often if

f necessary 0.25 52 $2431 $316.03

g. Inspect salt buildup and inject solutions for cleaning 035 52 $22.10 $287.30

h. Flush and inspectY-filter at each RCV 0.25 2 $24.37. $12.16

i. Flush and inspect Y-filter at each backflow 1 1 $24.31 $2431

Flush each irrigations system (Every time any work is done

~~ on the irrigation system) 1 6 $22.10 $132.60

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - WILMINGTON AVENUE (PARKWAY TREES) FROM 118TH STREET

TO 126TH STREET $6,538.29

~~
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FORM PW-2.2

SCHEDULE OF PRICES FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR RD141/241 MEDIANS

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the

following price(s). The Proposer rates) (hourly, monthly, etc.) shall include all administrative costs, labor,

supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the

RFP. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are

only estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

LOCATIONS ANNUAL PRICE

1 120TH STREET FROM PARMELEE AVENUE TO COMPTON AVENUE $3,855.35

2 123RD STREET FROM CENTRAL AVENUE TO ELVA AVENUE $3,843.19

3 123RD STREET FROM SLATER AVENUE TO COMPTON AVENUE $6,733.87

4 ALAMEDA STREET FROM FLORENCE AVENUE TO FIRESTONE BOULEVARD $13,061.10

5 ATLANTIC AVENUE (CENTER MEDIAN) FROM COMPTON AVENUE TO ROSE STREET $3,341.52

ATLANTIC AVENUE (PARKWAY TREES) FROM COMPTON AVENUE ALONDRA6

BOULEVARD $3,184.61

CASTLEGATE AVENUE FROM 200' NORTH OF SAN VINCENTE STREET TO SAN LUIS

~ STREET $4,048.72

8 CENTRAL AVENUE (CENTER MEDIAN) FROM 127TH STREET TO 121ST STREET $4,605.64

9 CENTRAL AVENUE (EAST MEDIAN) FROM 121ST STREET TO 127TH STREET $4,462.54

10 COMPTON AVENUE (BOTH SIDE MEDIANS) FROM 121ST STREET TO 123RD STREET $4,182.98

11
COOKACRE STREET FROM 200' NORTH OF SAN VINCENTE STREET TO SAN LUIS STREET $3,690.70

12
EL SEGUNDO BOULEVARD FROM WILMINGTON AVENUE TO WILLOWBROOK AVENUE $4,315.03

13 FLORENCE AVENUE (STREETSCAPE) FROM CENTRAL AVENUE TO SEVILLE AVENUE $5,277.48

FLORENCE AVENUE (CENTER MEDIANS) FROM GRAHAM AVENUE TO CONVERSE
14

AVENUE $3,288.48

15 FRAILEY AVENUE 200' NORTH OF SAN VINCENTE STREET TO SAN LUIS STREET $4,263.97

GRAHAM ELEMENTARY SCHOOL URBAN TRAIL AT ALLEY WEST OF FIR AVENUE AND

16 SOUTH OF 83RD STREET $5,946.01

1~ HOOPER AVENUE FROM 73RD STREET TO 74 STREET $3,931.59

18 LIME AVENUE FROM 200' NORTH OF SAN VINCENTE STREET TO SAN LUIS STREET $6,042.14

19 NADEAU STREET FROM BEACH STREET TO MAIE AVENUE $4,180.22

SANTA FE AVENUE FROM INDEPENDENCE AVENUE TO 100' NORTH OF

20 INDEPENDENCE AVENUE $2,457.52
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FORM PW-2.2

SCHEDULE OF PRICES FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR RD141/241 MEDIANS

21
WHITE AVENUE FROM 200' NORTH OF SAN VINCENTE STREET TO SAN LUIS STREET $4,679.68

22
WILLIAMS AVENUE FROM 200' NORTH OF SAN VINCENTE STREET TO SAN LUIS STREET $3,938.22

WILLOWBROOK AVENUE (BOTH SIDES OF RAILROAD) FROM 350' NORTH OF
23

117TH STREET TO ORIS ST $5,343.78

24
WILMINGTON AVENUE (CENTER MEDIANS) FROM 118TH STREET TO 126TH STREET $7,170.35

25 WILMINGTON AVENUE (PARKWAY TREES) FROM 118TH STREET TO 126TH STREET $6,538.29

ANNUAL PRICE FOR EAST LOS ANGELES MEDIANS $122,382.95

PRICE
AS-NEEDED SERVICES HOURLY RATE NO. OF HOURS (Hourly Rate X No.

of Hours

1 DISEASE/INSECT/RODENT CONTROL $35.00 100 $3,500.00

2 TURF AND PLANT FERTILIZATION $25.00 50 $1,250.00

3 PLANTING OPERATIONS $25.00 350 $8,750.00

IRRIGATION REPAIR, REPLACE, RELOCATE:

irrigation system components from downstream

4 of backflow 350 $12,250.00

device to the before the heads, more often if

necessar $35.00

5 MANUAL WATERING - Watering of Shrubs and
400 $10,000.00

Turf, more often if necessary $25.00

6 LOW IMPACT DEVELOPMENT (LID) $25.00 200 $5,000.00

PRICE FOR AS-NEEDED SERVICES $40,750.00

TOTAL PROPOSED ANNUAL PRICE FOR EAST LOS ANGELES MEDIANS

Annual Price for RD141 241 + As-Needed Services $163,132.95

Signature of Person Authorized to Sub 'Prop alp

Title of Authorized Person Regional Ma ger Date 10/14/14

State Contractor's License Number 97050 ~ License Type C27 / D49

Prcposer's Address: 1323 W 130th St

Gardena, CA 90247

Phone 310-354-1520 Mobile 310-339-7733

E-Mail AJ.Fox@Landcare.com Facsimile 310-323-4780
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FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of l.os Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: TruGreen LandCare

Com an Address: 1323 W 130th Street
Ci Gardena State: CA Zi Code: 91770

Tele hone Number: 310-354-1520
(T e of Goods or Services : Landsca e and Grounds Maintenance

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part f (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Park II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part is Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined en the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the confracUpurchase order 9tself will exceed $50,000). I understand that the
exception will be Lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2} has annual

gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employse5 in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time

employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of

the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, ar by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part I!: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of

regular pay for actual jury servECe for Full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information sEated above is true

and correct.

Print Name: Title:

AJ Fox Regional Manager

Signature- ~ Daka:
10/14/14
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of

CONFLICT OF {NTEREST CERTIFICATION

AJ Fox

❑ sole owner

❑ general par#~er

managing member

❑ President, Secretary, or other proper title)

TruGreen LandCare

Name of proposer

FORM PW-5

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the

scope of Los Angeles County Code Section 2.180.010, which provides as folEows;

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not

contract with, and shall reject any bid or proposal submitted by, the persons or entities specified

below, unless the board of supervisors finds that special circumstances exist which justify the

approval of such contract.

Employees of the county or of public agencies for which the board of supervisors is

the governing body;

Profit-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of

service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major

shareholders.

hereby certify I am informed and believe that personnel whQ developed and/or participated in the preparation of this

contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,

that no County employee whose position in the County enables him/her to influence the award of this contracf, or any

competing contract, and no spouse or economic dependent of such employee is ~u shall be employed in any

capacity by the Contractor herein, ar has or shall have any direct or indirect financial interest in this contract. {

understand and agree that any falsification in this Certificate will be grounds far rejection of this Proposal and

cancellation of any contract awarded pursuant to this Proposal.

certify under penalty, of perjury under the laws of California that the foregoing is true and correct.

/`~ 10/14/14Signed / '~ Date



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: TruGreen LandCare

PROPOSED CONTRACT FOR: Landscape and Grounds Maintenance Services (2014 - PA035)

Provide a comprehensive reference list of all contracts for goods andlor services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresszs before fisting.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the County during the previous three ears must be listed.

SERVICE: an scape
M in n n

SERVICE DATES:
Jul 2014 - Present

DEPTI DISTRICT:
De t of Public Works -East LA St Medians Dist 4
CONTACT: Jason Simmons

TELEPHONE: 562-869-1176

FAX: 562-862-3718

E-MAIL: JSimmon@DPW.LACounty.gov

SERVICE: Landscape SERVICE DATES:
Maintenance Nov 2008 - Present

DEPT! DISTRICT:
Office of Education / LA Count
CONTACT: Jema Estrella

TELEPHONE: 562-922-8981

F'~' 562-940-1845

E-MAIL: Estrella Jema@LACOE.edu

SERVICE: an scape
Maintenanc

S~FF~VIC~I~4ATFpS~
u y - resent

DEPT/DISTRICT;
De t of Public Works -Road Maintenance Dist 3 Median
CONTACT: Tim Babich

TELEPHONE : 310-348-6448

FAX 310-649-0402

E-MAIL: TBabich@DPW.LACounty.gov

SERVICE: an scape SERVICE DATES:
F 2 - Pr

DEP7IDIST~I~j•
Dept of u tic Works Road Maintenance Dist 141/241
CONTACT: Eric Fong

TELEPHONE: 62 6-458-5100

FAX: 626-458-4194

E-MAIL: Erfong@DPW.LACounty.gov

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Landscape
Maintenance

SERVICE DATES:
12/2006 - Present.

AGENCY! FIRM:
City of South Pasadena

ADDRESS' 1414 Mission St, S Pasadena, CA 91030

CONTACT: Gabriel Nevarez

TELEPHONE: 626-403-73776

F~~ 626-403-7371

E-MAIL: GNevarez@CI.South-Pasadena.CA.US

SERVICE: Landscape
Maintenance

SERVICE DATES:
08/2003 - Prese t

AGENCY! FIRM: City of Covina

ADDRESS: 125 E College St, Covina, CA 91723

CONTACT: Frank Cisneros

TELEPHONE; 626-858-7279

FAX: 626-858-7271

t-MAIL: FCisneros@CI.Covina.CA.US

SERVICE: Landscape
M int n

S~RVd~F~ D~TES:
0 /2 resent

AGENCY! FIRM: 
City of Rosemead

ADDRESS: gg38 E Valley Blvd, Rosemead, CA 91770

CONTACT: John Scot#

TELEPHONE: 6~6-569-2261

FAX: 626-569-2118

E-MAIL: JScott@Cityofrosemead.org

SERVICE: an scape
Maintenance

SERVICE DATES:
07/01/04 - Present

AGENCY! FIRM: City of Beverly Hills

ADDRESS: 455 N Rexford Dr, Beverly Hills, CA 90210

CONTACT: David Garrard

TELEPHONE 310-285-2531

FAX: 310-274-9571

E-MAIL: DGarrard@Beverlyhills.org

~~~



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

TruGreen LandCare
Pro oser's Name

1323 W 130th St

Address 
Gardena, CA 90247

Internal Revenue Service Em to er Identifiication Number 36-4313318

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or ho{ding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, ar
sex and in compliance with ail anti-discrimination laws of the United States of America and the State
of California.

~ The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of 0 YES
its work force.

❑ NO

3 The proposer has a system for determining if its employment practices are ~ YES
discriminatory against protected groups:

❑ NO

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for tafci~g reasonable corrective action to include

establishment of goals and timetables. ❑ NO

~~



FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following_ Any Subcontractors listed must be properly licensed under

the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HERElN. Failure to do so may result in delay of the award of contract. Da
not list alternate subcontractors for the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

N/A N/A NIA N/A

,~\



FORM PW-9
County of Los Angeles

Request for Local Small Business Enterprise (SBE} Preference Program Consideration and
CBE Firm(Organization Information Form

All proposers responding to the Request for Proposals must complete and return this form for proper
con ~iaeration of the proposal.

FIRM NAME: TruGreen Landcare

My County (WebVen} Vendor Number: 52607901

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: N/A

❑ As Local SBE certified by the County of Los Angeles office of Affirmative Action Compliance as of the date of

this proposal/bid's submission. I request this proposal bid be considered for the Local SBE Preference.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMI4RGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of

award, contractortvendorwlll be selected without regard to rar~elethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: 
Gener

❑ Sole Proprietorship ~ Partners~iip ❑Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees {including owners}: 120

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:
~. `'' ,;`

RacelEtF~nic Corr►pos~a 'q~,.,_~~~ ~ ._.~ ~.
~:Owr~ersfPar~nersl.:~

-~_:~Ass~jate Partnel~s':~

,,
"

Managers
~ - ~ ~ .. ; . Staff-

I N1a1e`~ ~~~~male' ~~J1~le Fermate Male ~etnaie

Bfack/African American 1

H ispaniclLatino 4 111 1

Asian or Pacific Islander

American Indian

Filipino

White 3
No Natural person owns

lll. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed. 5% or more

BlackJAfrican
Hispanic! Latino

Asian or Pacific
American Indian Filipino Wh~e

American Is{tinder

Men % % % % °!o

Women

IV. CERTIFICATION AS MINORITY WOMEN DISADVANTAGED, ANb DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following and attach a copy of your proof of certification. (Use back of form, if necessary.) NIA

'A ency Name Minorif - Women : Dsadvanfaged Disabled Veteran Expiration Date

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS dF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

Regional Manager ~ 10/14/14

LCCAL S6~-FIRp,̂-O~GF-Pv!Z~,T!O~ FORP~1.,^.00 O ;~.G .,eta ~~c;~~ ~? Pt`,1 P,=v. ? ?'2;;Q7
! `,

,\ J



FORM PW-1Q

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAlN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attesf to a willingness to provide employed
GAIN/GROW participants: access to the Proposer's employee mentaring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGR~W(a.dpss.lacountv.Qov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shalt complete ail of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES (subject to verification by County) X NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIhi/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAINlGROW participants access to its
employee-mentoring program, if available.

X YES NO N/A (Program not available)

Signature ~— - Title
Regional Manager

Firm Nam Date

TruGreen andCare 10/14/14



FOR,AIf PW-11

TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requiremenfs Review must be received by the
within 10 business days of issuance of the solicifation doc~

Proposer Name.
TruGreen LandCare

Date of quest:

Project Title: Landscape and Grounds Maintenance Services Proje No. 2014-PA035

A Solicitation Requirements Review is being requested because the roposer asserts that they are being

unfairly disadvantaged for the folkowing reason(s): (check all that apply}

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

Due to unclear instructions, the process may re
best possible responses ~

in the County not receiving the

understand that this request must be received by t County within 10 business days of issuance of the

solicitation document.

For each area contested, Proposer must expla' in detail the factual reasons for the requested review.
(Attach additional pages and supporting doc entafion as necessary.)

Request submitted by:

(Name)

Date Transmittal

Reviewed by:

Results of

ived by County:

Comments:

Date Response sent to Proposer:

(Tifle)

Fac Counfy use'only

Date Solicitation Released:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

TruGreen LandCare

Company Name

1323 W 130th St, Gardena, CA 90247

Address

36-4313318

Internal Revenue Service Employer Identification Number

N/A

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 12fi2, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (X) ( )
it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

OR YES NO

Proposer or Contractor is registered with the California Registry of ( )
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-30'k and Government Code sections
12585-12586.

y,i ~ 10/14/ 14

Signature Date

AJ Fox - Regional Manager

Name and Title (please type ar print)

(x )



FORM PW-13

TRANSITIONAL JOB OPPQRTUNITIES PREFERENCE APPLICATION

ConnPa,NY N,annE: 
TruGreen LandCare

COMPANY ADdRESS: ~ 323 W 130th St

~~TY~ Gardena STATE: CA ZIP CODE: 90247

~ I am not requesting consideration under the County's Transitional Job Opportunities
Preference Program.

hereby certify that I meet all the requirements for this program:

D My business is anon-profit corporation qualified under Internal Revenue Services Code -
Sectian 501(c)(3) and has been such for three years (atfach !RS Deferminatron Letter);

❑ I have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

❑ I have submitted a profile of our program; including a description of its components designed
#o help the program participants, number of past program participants and any other
information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME. TITLE:

AJ Fox
1

Regional Manager

SIGNATURE: DATE:~ —

/~L~ 10/14/14

/ f/
t

REVIEWED BY COUNfTY.°

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: TruGreen LandCare

~ Proposer has not had, any contracts terminated in the past three years.

Proposer must fist all contracts that have bean terminated within the past three years. Terminated contracts are

those contracts terminated by an agency or firm before the contract's expiration date. If a contracts) was

terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the

Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be

noted that contracts that naturally expired need not be listed. The County is only seeking information on

confrects that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADQRESS OF FIRM

CONTACT PERSON:

TELERHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: I TERMINATING QATE: ~ ~ SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SiGNATUf2E

TERMINATING DATE'

NAME O~ TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

~ELEPHQNE:

FAX:

E-MAIL:

DATE: 
10/14/14



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

PrOpOSef'S Name: TruGreen LandCare

L~ Proposer andlor principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Not for Branch 6245
Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last dive
years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

2.
3.
4.
5.

Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
Name of LitigationlJudgment:
Case Number:
Court of Jurisdiction:
Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional page if necessary):

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statemer~t describing the size and scope of the pendinglthreatened

litigation or judgment (use additional page if necessary):

~~_/ ~ 10/14/14
Signature of Proposer: Date;



FORM PW-16

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035))

PROPQSER'S INSURANCE COMPLIANCE AFFIRMATION

TruGreen LandCare

Propaser's Name

1323 W 130th St, Gardena, CA 90247

Address

If awarded the contract: Proposer will comply with the insurance coverage provisions set forth in Exhibit

B, Section S, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer

will procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts

and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without

interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal will be

disqualified. Proposer will not comply with the insurance coverage provisions set forth in Exhibit B,

Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer will

not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts

and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without

interruption or break in coverage.

~ 0 10/14/14
Signature of Proposer: ~-- Date:

f

\~~



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

0 It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the ProposerlBidder/Contractor is not
in default, as that term is defined in Los Angeles County Code Section 2.206.020. E, on any
Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Qefaulted Property Tax
Reduc#ion Program during the term of any awarded contract.

~~~

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

t declare under penalty of perjury under the laws of the State of California That the information stated
above is true and correct.

Print Name: AJ Fox Title: Regional Manager

Signature: ~~~ ~_~.. Date: 10/14/14



~~ FORM PW-18
U

REQUEST FOR~DVB~~PREFERENCE PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposerslbidders responding to this solicitation must complete and return this form for
proper consideration of the proposal/bid.

,• In evaluating bids/proposals, the County will give preference to businesses that are certified by the
Statebf California as a Disabled Veteran Business Enterprise (DVBE} or by the Department of
Veterans as a Service Disabled Veteran Owned Small Business (SDV~SB) consistent with Chapter
2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preference
program price or scoring preference be combined with any other County preference program to
exceed eight percent (8%) in response to any County solicitation.

Information about the State's Disabled Veteran Business Enterprise certifcation regulations is in the
California Code of Regulations, Title 2, Subchapter 8, Section 1896 et seq., and is also available on
the California Department of Generale Services Office of Disabled Veteran Business Certification and
Resources Website at http:l/www.pd.dgs_ca.qov.

information on the Veteran Affairs Disabled Business Enterprise certification regulations made be
found en the Code of Federal Regulations, 38CFR 74 and is also available ~n the Veterans Affairs
Website at: http://www.vetbiz.gov.

~ 1 AM NOT a Disabled Veteran Business Enterprise certified by the State of California or a
Service Disabled Veteran Owned Small Business with the Department of Veteran Affairs.

❑ I AM certified as a Disabled Veteran Enterprise with the State of California or a Service
Disabled Veteran Owned SrrEall Business with the Department of Veteran Affairs as of the
date of this proposa!/bid submission and I request this proposal be considered for the DVBE
Preference.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE
STATE OF CALIFORNIA THAT THE ABOVE INFORMAT[ON IS TRUE AND ACCURATE.

Name of firm: TruGreen LandCare County Webven No. 52607901

Prlr~t Authorized Name: AJ Fox Title: Regional Manager

Authorized Signature: ~~ Date: 10/14/14

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE
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FoRnn Pw-2o
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES

PROPOSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION

Important Note: 'fhe information on this form is subject to verification and will not be used for

scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support

the minimum mandatory requirement of this RFP, any Enconsistencies or inaccuracy in the
infarmafion provided in this form, or this form and your Proposal, may subject your Proposal

to disqualification or other actions, at the sole discretion of the County.

At the time of proposal submission, Proposer must meet the following minimum
requirements:

Proposer must have a minimum of three years of experience providing landscape maintenance

services. Subcontracting is not allowed to meet this requirement

0 Yes. Please complete the chart below. (In addition to responding on this form, as
specified in Part I, Section 2,A.5, Experience, please provide a detailed narrative in your
proposal to validate this minimum mandatory requirement for scoring of your proposal in
this cote o .)

Dates of
Proposer's Name Experience Description of ServiceslExperience Number*

(MthlYrs to MthlYrs)

TruGreen LandCare
January 1974

Landsca e MaintenanceP
Present

~~

*List the page number in the proposal containing the proposer's experience.

❑ No. Proposer does not meet the experience requirement stated above.

2. Proposer's on-site supervising employees) must have at least three years of experience

supervising landscaping services. Subcontracting is not allowed to meet this requirement.

~ Yes. Please complete the chat below. (In addition to responding on this form, as
specified in Part I, Section 2.A.5, Experience, please provide a detailed narrative in your

proposal to validate this minimum mandatory requirement for scoring of your proposal in

this category.)

Proposer's on-site Dates of
supervising Experience Description of SeroiceslExperience ryUmber*

ernployee(s) name (MthlYrs to MthlYrs)

Jesus Reyes August 17, 2006
Landscape Maintenance Services

Present

January 16, 2007 Landscape Maintenance Services t j,}
Jaime Moreno

~ ~Present

*List the page number in the proposal containing fhe proposer's on-site supervising employee(s)'
resume/experience.

Page 1 of 3
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❑ No. Proposer's on-site supervising employee{s) does nn# mee# the experience requirement
stated above.

3. Proposer must submit a copy of a valid and active State Contractor's Class C-27 (Landscaping
Contractor) license. Subcontracting is not allowed to meet this requirerr~ent.

~ Yes. Please complete the chart below.

Type of License License No. Name of License Holder
Valid/Active

Dates

C27 / D49 970508 TruGreen LandCare 02/29/12 thru 02/28/16

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

4. Proposer and/or its Subcontractors} employee must submit a copy of a valid and active arborist
and/or harticulturist certification.

~ Yes. Please complete the chart below.

Type of Certification
Name of Certification

Holder
ValidlActive Dates

Certified Arborist David G Evans 12/12/09 thru 12/31/15

❑ No. Proposer and/or its Subcontractors) does not have the certification as stated
above.

5. Proposer and/or its Subcontractors} must submit a copy of a valid and active State of California
Department of Pesticide Regula#ion Pest Control Business license.

~ Yes. Please complete the chart below.

ValidlActive Subcontractor
Type of License License No. Name of License Holder

Dates YeslNo

B 31960 7ruGreen Landcare
01/01/14 thru

NO
12/31 /15

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

Page2of3



FORM PW-20
6~ Proposer's and/or its Subcontractors} employee must submit a copy of a valid and active State of

California Agricultural Pest Control Qualified Applicator license.

~ Yes. Pfeas~ complete the chart below.

Valid/Active Subcontractor
Type of License License No. Name of License Holder Dates YeslNo

B 127627 David G Evans
01/01/13 thru

NO
12/31/14

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

Proposer declares under penalty of perjury that the information stated above is true and accurate.
Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with #his proposal are made, the proposal may be rejected at the sole
discretion of the County.

Page 3 of 3
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEWIPTlON

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for_ an exemption from the Program, To a I com lete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

~J
ompany ame:

TruGreen LandCare
ompany ress:

1323 W 130th St
dy: to e' ip e:

Gardena CA 0247
eep one um c
310-354-1520

acsimie um a~
310-323-4780 AJ.F Ce @Landcare.com

war ing eparlmenC. on rac erm:

Public Works
ype o erv~ce:

Landscape and Grounds Maintenance Services
onLracl oar mount: oniract um er any

2014-PA035

am requesting an exemption from the Program for the ollowing reasons) (attach to this form al! documentation
that supports your claim and SUBMIT SEVEN YS PRIOR TO 7HE DEADLINE FOR SUBMlSSlON OF
PROPOSALS TD PUBLIC WORKS OR FAX TO (626 458-4194

❑ My business is a nonprofit corporation qual" ed under Internal Revenue Code Section 501(c)(3) (you must attach
the 1RS Determination LetterJ.

❑ My business is a Small Business s defined in the Living Wage Ordinance) which is not an affiliate or
subsidiary of a business dominan nits field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; A

❑ Has less than $1 mi on in annual gross revenues in the preceding fiscal year including the proposed
contract amount; O

❑ Is a technical professional service that has less than $2.5 million in annual gross revenues in the
preceding fis year including the proposed contract amount.

❑ My business has r ceived an aggregate sum of less than $25,040 during the preceding 12 months under one or
more Propositio A contracts andlor cafeteria services contracts, including the proposed contract amount.

Page 1 or 2



FORM LW-2 - APPLICATION FOR EXEMPTION (conti~iued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (yo must attach the agreement); AND

the Collective Bargaining Agreement expressly provides that i supersedes alk of the provisions of the

Living Wage Program; DR

❑ the Collective Bargaining Agreement expressly provide that it supersedes the fo{{owing specific

provisions of the Living Wage Program (I will comply wit ail provisions of the Living Wage Program not

expressly superseded by my business - Collective Barga~ng Agreement):

! declare under penalty of perjury under the laws of the
correct.

PRINT NAME:

SIGNATURE:

of California that the information herein is true and

TITLE:

DATE:

Additional Information

The additional information requested below i for information purposes only. It is not required for consideration of this

Application for Exemption. The County will of consider or evaluate the information provided below by Contractor, in any

way wf~atsoever, when recommending sele tion or award of a contract to the Board of Supervisors.

❑ Either the contractor or the e io ees' collective bar ainin unit have a bona fide health care benefit plan

for those employees who will b providing services to the County under the contract.

Health Plan Compan Narne(s}:

Company Insuranc Group Number{s):

Health Premium A aunt Paid by Employer:

Heath Premium mount Paid by Employee:

Health Benefit( Payment Schedule:

❑ Monthly CJ Quarterly ❑ Bi-Annual

❑ Annually; ❑,Other (Specify):

❑ Neither the cont ctor nor the em to ees' collective bar ainin unit have a bona fide health care benefit plan

for those employ es who will be providing services to the County under the contract.

Page 2 of 2
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FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP} is subject to the County of Los Angeles Living

Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to comply with

Program.

~ I do not have a bona fide health care benefit plan for those employees who will be providing services to the

County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

do have a bona fide health care benefit pEan for those employees who will be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of

not less than $11.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage ofi

not less than $9.64 per hour per employee.

H~afth Plan(s):

Company Insurance Group Number:

Health Benefits) Payment Schedule:

.l Monthly ❑Quarterly ~ Bi-Annual

❑ Annually ~-. Other: (Specify)

P;IASPUBICONTRACTIMASTERILWDECLARATION.DOC Rev. PW 02/13ID7



FORM LW-4

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigrsed individual is the owner or authorized agent of the business entity or organization (Firm) identified below

and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

L~ I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201. 10 through

2201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSI$ILITY AND CONTRACTOR DEBARMENT ORDINANCE:

[~ I have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.460), and

understand that the Firm is subject to its terms.

LABOR LAWlPAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance

pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, lining wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor LawlPayroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor

Law/Payroll violation which involves an incident occurring within three years of the date of the proposal; OR
No, Not for Branch 6245

❑ The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required LaborlPayroll/Debarment History form with khe pertinent information for each

allegation.)

History of Determinations of Labor LawlPayroll Violations (Check One):

[~' There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the

Firm committed a Labor Law/Payroll Violat+on; OR
No, Not for Branch 6245

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the

Firm committed aLabor/Payroll Violation. I have attached to khis form the required Labor/Payroll/Qebarment

History form with the pertinent information for each violation (including each reporting entity name, case number,

name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.) (The County may deduct po+nts from the groposer's final evaluation score ranc~inq from 1% to 20% of the

total evaluation points available with the largest deductions occurring far undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

I~ The Firm HAS NOT been debarred by any public entity during the past ten years; OR
No, Not for Branch 6245

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information

(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the

attached Labor/Payroll/Debarment History form.

declare under penalty of perjury under the taws of the State of California that the above is true, complete and

correct.

AJ Fox - Regional Manager

Owner's/Agent's Au~fhori~ed Signature Print Name and Title

TruGreen LandCare

Print Name of Firm
OAFC.IFVIP.~P,SPUBICON7RACTICONTRACTING FORMS'~.RFP~TOF-f'ROFA-?D-2-~S DOC Q~I<a!0'I D?l4+Rena 11f~~102

10/14/14
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FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LA80R/PAYROLLI~EBARMENT HISTORY
The Firm must complete and submit a separate farm (maEce photocopies of form) for each instance of (check the applicable
box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

Ll A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

C A debarment by a public entity listed [~elow within the past ten years. N/A for Branch 6245

Print Name of Firm: Print Name of Owner.
TruGreen Landcare

Print Address of Firm: Owner's/AGENT's Authorized Signature:
1323 W 130th St

City, State, Zip Code Print Name and Title:

Gardena, CA 90247 AJ Fox - Regions anager

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case NumberlDate
C[aim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation andlor
V9olation:

Disposition of
Finding: {attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

C Additional P ges are attached for a total of pages.
P:IASPU6ICONTRAC1lC0 TRACTING FORM5IRFP~TOF-PROPA-10-2-06.DOCDOC PW Rey. 12/2x:'-
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Proposer. TruGreen LandCare

FORM LW-7
REQUESTED INFORMATION ON THE

PR~POSER'S MEDICAL PLAN COVERAGE

Name of Proposer's Health Plan: Blue Cross /Blue Shield Date: 10/14/14

(Please use a separate form for eaefi health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES TiiE LIST ANY CO-PAYMENTS ANDIOR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only
Employee + 1 dependent

Y
Y

N
N '~
~ $

$
Employee + 2 dependents Y N , $ (~
Employee + 3 dependents Y N $ 1

Any Annual Deductible?
Per Person Y N $
Per Family Y N $

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y N ~- $
Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $
Per Family Y N $

Ambulance coverage Y N $

Doctors Office Visits Y N \ $

Emergency Care Y N $

Home Health Care Y N $

Hospice Care Y N $

Hospital Care Y N $

Immunizations Y N $

Maternity Y N $

Mental Health Y N $

Mental Health In-Patient Coverage Y N S

Page 1 of 2
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LW-7 — PR~POSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES TFt~ PLAN
COVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY CO-PAYMENTS AND10R
COMMENTS

Mental Health Out-Patient Coverage Y N $

Physical Therapy Y N $ ~ ~

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skilled Nursing Facility Y N $
~_

Surgery Y N ~— $ 1~~,

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

0 Beeomes eligible for health insurance coverage after 9~ days of employment.

Is defined as an employee who is employed more than 35 hours per week.

OTHER BENEFITS:

A_iJUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS N/A DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS NSA DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED 1N THE FIRST YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF PAIQ VACATfON DAYS EAi2NED IN THE SECOND YEA12 OF EMPLOYMENT IS 10 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS ~ DAYS.

P:IASPU6ICONTRACTICONTRACTING FORMS\RFPITOF-PROFA-10-2-D6.DOCDOC 1712002
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November 2013

Dear TruGreen ~andCare Associate:

To engage the best and most talented individuals, we recognize that we must provide a total

compensation program that serves the diverse needs of our employees and their families.

The nation as a whole is grappling with the question of how to structure health insurance that addresses

the issues of access, cost, and personal responsibility. Rising benefit costs are affecting employers

nationwide. Recent surveys show that premium increases are ranging from 8% to 20% and many

companies are increasing employee contributions and out-of-pocket costs. The Affordable Care Act

(ACA), which is often referred to as Obama Care, has had a significant effect on both employers and

employees. We continue to offer health insurance plans that meet the ACA's requirements. Beginning in

2014, under the ACA's individual mandate, most individuals (adults and children) may be required to have

health coverage. You and your dependents may be required to have health insurance beginning January

1, 2014. If you and your dependents do not have health insurance, you may have to pay a penalty when

you file your taxes. For more information, please go to www.HealthCare.gov.

Recently, we have conducted a comprehensive review of our benefits program. As part of that review, we

looked at benefits and costs compared other employers, the increase in health care premiums over time

and the portion of that which has been passed on to our employees, and ensuring that we provide

employees with a choice of both a PPO medical plan as well as a consumer driven medical plan with a

Health Savings Account. Going forward, both TruGreen LandCare and its employees will share higher

costs. We will ask you to bear a proportionate share of the increase of the benefits you receive. We are

also changing our medical plan options to manage costs while offering you comprehensive coverage.

These changes will continue to bring us in line with other employers.

Please take the time to review all of the options available to you. You may evaluate the options and

decide that you and/or your dependents may be eligible for premium assistance or coverage through

Medicaid or a Children's Health Insurance Program {CHIP) through your state. You may decide that one

of the choices available to you on the new Health Insurance Marketplace at ww~v.HealthCare.gov may

meet the needs of you and your family. We encourage you to carefully evaluate your options by learning

more. The more you know about your options, the better your choice will be.

TruGreen LandCare remains committed to providing a competitive compensation program, if you have

questions regarding your benefits, do not hesitate to contact the TruGreen Land`;are Benefits 5ervi~e

Center at 866-900-3062.

Thank you for your continued commitment to TruGreen LandCare.

Vidu Kulkarni
CEO'

;~
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Insurance Provider: 81ue Cross Blue Shield of Tennessee (BCBSI)

Premiums: Employer/Employee paid

Plan Options: Choice PPO Medical Plan and Smart Saver Medical Plan

• Account Provider: Wells Fargo Bank

Contributions: Employee paid

Eligibility: Employees enrolled in the Smart Saver
~~edical plan

• Annual maximum contribution: $3,250 for single
coverage; $6,450 for family coverage

Annual Catch-Up contributions for employees age 55

and older. X1,000

s1E~~TOi i~'-~2~'1

Insurance Providers: MetLife & CIGNA

Premiums: Employee paid

Plan Options: Base PPO, Buy-Up PPO, and DHMO

~asi~ ar~d `•r".~1;i^ar~; l,fc Insttr=~Ce

Insurance Provider: Lincoln Financial Group

Employer Paid -Basic Employee Life: 1x annual salary

up to $300,000

Employee Paid - Voluntary Employee Lrfe: increments

up to 5x earnings

Employee Paid - Voluntary Dependent Li(e increments

up to X100,0001$25,000

51 ice;? ?8rrr '-~"g~rllify` }i~c~;r~a~;~r

Insurance Provider: Lincoln Financial Group

• Premiums: Employer paid

Benefits begin on the 8th day for injury or sickness for

up to 13 weeks

Benefit is 60% or 80% of your basic earnings depending

on years of service

_egai S~~ ~i:~~ 
------

• Insurance Provider: Hyari Legal Services (A MelLife
Company)

Premiums: Employee paid

~~ }:If;~ SjiF'l~l~ly i-1C~ Qi~":i5

Insurance Provider: Discovery Benefits

Contributions: Employee paid

• Health Care Flexible Spending Account

Dependent Day Care Flexible Spending Account

Annual maximum contribution: $2,500 for health care

F Annual maximum contribution: $5,OD0 for dependent
day care

~,r:ciCi': Pla'i
• Insurance Provider: EyeMed

• Premiums: Employee paid

Plan Option: PPO

`~Jo{~~:~??r1 ~c~~~i~tal ~eai~~ an; r~s~;~~!~i~em~2n:

i~C !„s~rarce
Insurance Provider: Lincoln Finandal Group

Premiums: Employee Paid

Voluntary AD&D (Employee): increments up to S750,000

Voluntary AD&D (Spouse): 60°/a of your coverage up to
$450,000

Voluntary AD&D (Child): 3D% of your coverage up to
~25:(JUU

LU^,y Te;~~7' pis^Di!ity II':S::i?I':UC
Insurance Provider. Lincoln Financial Group

Premiums: Employee paid

Benefits begin after 90 days of disability and can
continue up to age 65

• Options: 50% or 60% of monthly earnings up to $10,D00

6~:sne~~., Y~av~~ t:ccii;:~± l~~~r~;~.~
Insurance Provider: Zurich

Premiums: Employer paid

4G1ki Rcirenen Pkan
• Retirement Plan Provider. Prudential

Contributions: EmpioyedEmpioyee Paid

il}~T~f ~~iini~iS

Employee Assistance Program (EAP)

• Tuition Reimbursement -Reimbursement for tuition and books up to $1500 per year

Holidays -Seven (7) paid holidays per year

Vacation -Annual vacation accrual based on length of employment

Other Paid Leave- Funeral leave, jurylwitness duty, and voting time oft

• LifeKeys Services -Will preparation, online Guidance Resources, and Ideniily Theft protection

TravelConnect -travel assistant services

5
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If you have questions about your benefits, please contact the administrator listed below, or the TruGreen LandCare Benefits Senrice Center

at (866) 900-3062.

6e~ne~Ls

TruGreen LandCare
;Benefits Service Center

Plan Nurri6er Administrator: WebSite/Phone
-- -- ___-- - __ _- -_ - - ~ ~ gFpS 1~Ci~ttc~E,dd .CO~ei

nla ADP j866) 900-3062
code = trugreen-7234

IJ~edical and Prescription 
125~~~ 

BlueCross BlueShield of Tennessee vs~r~rw.t~ct~sE.com
{including mail order pharmacy) (BCBST) (800) 565-9140

Health Savings Account Wells Fargo Bank ~ ~`~~F~.~`ti~~~~~~r~~.~~~f ~~~(866) 884 7374

Dental PPO

• Dental HMO

1 .Vision

Flexible Spending Accounts

Basic and Voluntary Employee Life
Dependent Life Insurance
Accidental Death &
DismembeRnent
Short Term Disability
Long Term Disability

Legal Services

Business Travel Accident Insurance

401(k) Retirement Plan.

Employee Assistance Program
(EAP)

147758 MetLife 
`~JJ~'•zn~~l~fe.ca€n!~nvk~ert~fits

__. .._._ ~ ---- -- r
(800) 9A2-0854

~V 1+6~Y~t. G'v t,} I18. C O t ri
3334966 ! CIGNA {800) 244-6224

1 -~tk~'JL+e~:~G'C~3~2[1 S.COFYt -.
60910252 Hyatt Legal Plans (S00) 821-6400

GTU~380443 Zurich 
US1Canada: (800) 263-0261

Outside USlCanada: (4i6) 977-0277

'767561 ̂ ' ---+---- Prudential-- -- —~`'~'u' ~̀.~.rude~~ti~i.coinlonfine/eztieerr~ent
(877) 778-2100.

~~rv~r~.e~~acluatttape.com
Lincoln Financial Group password =connect

(877) 757-7587

MedicaidlCHIP State MedicaidlCHIP --"°°" "~ ""°
Benefits Guide

COBRA ' ,. _ Discovery Benefits (866) 451-3399
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Eligibility !or employees and dependents is defined as follows:

~~~F? ~~~
Regular, Full Time employees who are scheduled to work 30 or more hours per week. [Laborers, Seasonal, Temporary, and Part Time

(scheduled to work less than 30 hours per week) employees are not eligible.]

While not all employees are eligible for the full benefits package; Laborers; Seasonal: Temporary; and Part Time (scheduled to work less than 30

hours per week) employees are eligible for a select set of benefits. Please refer to the sections in this Benefits Guide that indicate that all employees

are eligible are eligible to identify that select set of benefits.

Your legal spouse, unless eligible for health benefits through hismer employer

Your dependent children to age 26. Children include natural children, stepchildren, foster children, adopted children, children placed for

adoption, and children the employee is legally obligated to support.

SG~:13i ! ~:;~°"':!~C;l! Flit' ~s~ is ?~ Ki:~r TQi" i /~ ~ ?̂piGyees •r~~iy fog Pti-°: ~C ~. Cd"rc~, ci~'~ `'t{ISIO~i:f +:

• Your registered domestic partner, unless eligible for health benefits through hislher employer. A registered domestic partner must have a

Certificate of Registration of Domestic Partnership from the state of CA.

• Dependent children of your registered domestic partner to age 26

Beginning in 2014; if you add a dependent to your benefits, you will be required to provide proof (e.g, marriage certificate, birth certificate) that your

dependent meets the eligibility requirements to be covered under the benefit plans. If you are unable to provide proof of eligibility, the dependent will

not be added to your coverage. In addition, during 2014, TruGreen LandCare will conduct a dependent eligibility audit. We will ask all employees

with dependents to provide proof that each enrolled dependent meets the eligibility requirements under the benefit plans. Ifi during this audit, you

are unable to provide proof of eligibility, the ineligible dependent will be removed from the plan. Please note that you maybe required to reimburse

TruGreen LandCare Tor any claims paid on behalf of the ineligible dependent for the period for which your dependent was ineligible. Please refer to

the Summary Plan Description for additional information on dependent eligibility.
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Generally, benefit elections or changes can only be made at specific times during the plan year, These times include at the time of hirelrehire, open

enrollment; becoming newly eligible for benefits, or due to a qualifying event

if eligible, you must enroll in your benefits by the day prior to the first

of the month coincident with or following 60 days of employment. After

this initial opportunity, you can only enroll in or make changes to your

~~lE~'~k.Y ~~fC~fL

When you become newly eligible for benefits, you must enroll within 3U

days of the date that you become eligible for benefits. Most benefits

become effective on the first of the month following the date of the event

benefits during certain limes, such as due to a qualifying event or open (e.g. Part Time to Full Time, job codeltitle change, seasonal to non-

enrollment. Each benefit has a waiting period. Therefore, your benefits

effective dales vary for each bene5t. Please refer to the chart below for

the effective dates.

New HireslRehires Eligibility

Plan Eligibility Effective Dates

Medical, Dental, Vsipn, Health. ; ~ st of the month coincident with or
Savings Account, HeaUh Care FSA, following 60 days of employment
Dependent Care FSA

Basic Lde, Voluntary Lrfe, Dependent 1st of the month coincident with or

Life, AD&D, Legal lollowing 3 months of employment

On the date following completion of

STD, LTD 12 consecutive months of
employment

For example, an employee with a hire date of March 1, 2014, Medical.

Health Savings Account, Dental, Vision, Health Care FSA, and

Dependent Care FSA will be effective on May 1, 2014; Basic Employee

Life, Voluntary Employee Life, Dependent Life, AD&D, and Legal

Services will be effective on June 1, 2014; and Short Term Disability

and Long Term Disability will be on March 1, 2015. Please reter to the

Summary Plan Description for additional information.

seasonal) as long as you have met the new hirelrehire waiting period.

Each benefit has a waiting period. Therefore, your benefits effective

dates vary for each benefit. Please refer to the chart below #or the

effective dates.

Newly Elig[ble

Plan Eligibility EffecXive Dates

Medical Dental, Vision, Health 1ci cnf the m~nih tnin~;iriPnt.with nr
Sayings Account, Health Gare hSA, ~ol(owing the event dale
Dependent Care FSA

___ __..._. e _. _..__._ ____. _ ...__-- -_._. __ ______
BasicLife, Voluntary Life, Dependent 1st of the month coincident with or

`: Life, AD&D, Legal following the event date

Dn the date Coliowing :completion
of 12 consecutive months of

-STD, LTD employment, including any time
worked as ineligible

For example, an employee who is promoted to a benefits eligible

position on March 1, 2014, Medical, Health Savings Account, Dental,

Vision, Health Care FSA, and Dependent Care FSA, Basic Employee

Life, Voluntary Employee Lite, Dependent Life, AD&D. and Legal

Services will be effective on April t, 2014; and Short Term Disability and

Long Term Disability will begin on the date following completion of

12 months of consecutive employment. Time worked in an ineligible

class counts toward the 12 consecutive months. Please refer to the

Summary Plan Description for additional information.
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Eligible employees may make changes during open enrollment. Open enrollment typically takes place in November each year. Generally, benefits

elected during open enrollment become effective on January 1.Open Enrollment for the 2014 plan year will be from November

12, 2013 through November 21, 2013 at 12:00 midnight, ET.

~~.~~tLf~~'Ftc~ ~ .~~:.f~~~`~

Ii you experience a qualifying event~dvring thEyear; you maybe permitted to make changes to your benefits as long as the changes requested are

consistent with the qualifying event. You have 31 days from the date of the event to elect your benefits.

Qualifying events, as defined by the 1RS, include, but are not I+mited to, the events listed below.

Birth or adoption

Marriage

• Divorce or legal separation

Increase or decrease in work hours, e.g. part-time to ful!-time

or vice versa

• Dependent gains or loses eligibility for coverage

Dependent gains or loses coverage under another plan

• Gain or loss in eligibility for Medicare or Medicaid

Significant change in cost of dependent care services for

Dependent Care FSA

Benefits become effective on the first of the month following or coincident with the qualifying event, unless the qualifying event is a birth or adoption.

If a birth or adoption occurs, benefit elections will become effective on the date ofthe-birth or adoption. Please refer to the chart below for the

effective dates.

Qualifying Events

Plan Eligibility Effective Dates

: Medical, Dental, Usion, Health Savings Account, Nealth Care FSA, Dependent Care FSA 1st of the month coincident wish or following the event date

Basic Life nla

Voluntary Life, Dependent Life, AD&D, Legal '1st of the month coincident with or following the event date

i STD, LTD nla

For example, if an employee gets married on March 1, 2014, benefits become effective on April 1, 2014. Please refer to the Summary Plan

Description for additional information.

If you are an hourly employee and are paid weekly; you pay for your benefits on a weekly basis with premiums based on 52 pay periods in the

year. If you are a salaried employee and are paid semimonthly, you pay for your benefits on a semimonthly basis with premiums based on 24 pay

periods in the year. Premiums are either paid on a pre-tax basis or on an after-tax basis depending on the benefit. You should review your paycheck

carefully each pay period to ensure that your deductions are correct based on your benefit elections. The premiums for each benefit are listed in

each section in this Benefits Guide..

If you happen to enroll after your benefits became effective, you will need to pay for the premiums retroactive to the effective dale. Your deductions

will be doubled in each paycheck until the balance is paid. In addition; if you do not work and are not paid, or do not have sufficient funds in your

paycheck to cover your deductions, your deduction amounts go into a deduction balance amount called deductions in arrears. Once you return to

work and have sufficient funds, your current benefit deductions will be doubled in each paycheck until the balance is paid. This outstanding deduction

balance will be displayed on your paycheck. If you are no longer enrolled in a benefit, but have a balance due, you will be required to pay the entire

balance immediately.
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There are two (2) ways io enroll in your benefits. You can enroll either online through the Benefits Enrollment Portal or by calling the TruGreen

LandCare Benefits Service Center.

(,~Cf~'~=~i~~ [.I~f~E?C~,~F`~ E3~d~'FFft`~ ~PJ~C~~._~~~~r'~T F~C!~T~~.

Through the Benefits Enrollment Portal provided by ADP, you can enroll in or make changes to your benefits, access benefit plan information and

benefits corms, and print a confirmation statement.

~;°~.. i~se~ R.ey~s'~~ioi

You must first register before you can log into the pflrtal to enroll.

During registration, you will be assigned a User ID and you will create a

password° Go to ~~tts~s:f/~c~r~l.aclp.co€n and click on the link First

Time Users Register Here. then click Register Now.

_ _ __ _ _.
Enter the registration code: lrug~een-1234.

Step 1 -
Click Nexi.

Verify your Identity

• Nole: Be sure to enler your name exactly as it appears on

Step 2 your pay statement, do not enter a nickname. For example;

rf your legal name is ̀ Thomas° do not enter ̀ Tom`,

Click Next.

• Get User ID and Password

R?ake note o! your User /D and password. You will need

Step 3
them to login next time. Your User 1D wip look like this:

John.doe@Trugreen. Make swe to capitalize the "T" in

T~ugreen.

Chick Next.

• Select Security Questions and Answers
Step 4

Click Next.

Enter Your Contac#Information

Nofe.: The wArk or pe~sonal.emarl address that you provide

SteQ 5 5ere.willbe used (o immediafelysend youraclivalion code to

ypu which is required to comple(e this iegislralion

Click Next. 'j

Enter the Activation Code that was just sent to your email

Stcp 5 address in Step 5.

• Click Nexl_

''
Review your information

Step 7
Click Submit i

Exist ~~y Use: ~~Li!

If you have an existing User ID and password, you can log in and enroll.

Go to Ftt~~~s:Nporkaf,adp.com and dick on the link User Login.

Enter your User ID and password, and click OK. If you have forgotten

your password, you can reset your password by clicking on the Forgot

your Password link and responding to the security questions.

If you have any trouble registering or logging in, please call the

TruGreen LandCare Benefits Service Center at (866) 900-3062.

#~~~!~FPTS 
~'I~f~~~..~~J~~r~.

Once logged into the Benefits Enrollment Portal, you can enroll. On

the Welcome page, select the Benefits menu, and then click on Health

& Welfare. On the enrollment page, click Enroll Today. Follow the

directions on each page to enroll in your benefits. Be sure to confirm

your benefits enrollment before you exit the system. You can print

a confirmation statement of your elections. Save this confirmation

statement for your records and proof of your enrollment.

If you have any trouble enrolling in your benefits, please call the

TruGreen LandCare Benefits Service Center at (866) 900-3062.

Tr`~'CR~~~`~ L.~~~G~~~.f~E ~~~~~~~?`S ~~r~'tI(~~
~~f~T~E~

Through the TruGreen Landcare Benefits Service Center provided by

ADP, you can speak to an enrollmen#representative who can assist you

with enrolling in or making changes to your benefits, questions regarding

benefit plan information, and many other benefits related matters. The

TruGreen LandCare Benefits Service Censer number is (866) 900-3062.

Representatives are available Monday— Friday, 8:00 a.m. ET to

6:00 p.m. ET. Translation services are available.

A '~
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Tru~reen LandCare offers two (2) medical plans to eligible employees

through BlueCross SlueShield of Tennessee (BCBST): Smart Saver

Medical Plan and Choice F'PO Medical Plan. The main purpose of these

medical plans is to provide preventive care services that can help you

stay healthy, to treat minor illnesses and injuries, and to protect your

finances against the high costs of treating a serious medical condition,

The BCBST medical plans contract with a broad network of doctors,

You can also reduce your ouf-of-pocket costs when you enroll in either

a Health Savings Account (HSA) when you enroll in the Smart Saver

Medical Plan or a Health Care Flexible Spending Account when you

enroll in the Choice PPO Medical Plan or waive medical coverage. See

information in this Benefits Guide for additional details on these options

hospitals, and other facilities to offer discounted rates. Please refer to

the Summary Plan Description for additional infoRnation.

You may choose from the two (2) medical options through BCBST,

whichever one best meets your needs and the needs of your family, or

you may choose to waive medical coverage. You may also research

your options through the Health Insurance Marketplace at

~~vvs. Heaitf~Gare, .c~o_v -for medical coverage or premium

assistance. In addition, you may be eligible for coverage or premium

assistance through your state Medicaid/CHIP program and find that one

of those options may be more affordable and better meet the needs of

you and your family. See information in this Benefits Guide for additional

details on these options.

Beginning in 2014, under the Affordable Care Act (ACA) individual

mandate, most individuals (adults and children) may be required to

have health coverage. Therefore, you and your dependents maybe

required to have health insurance beginning January 1, 2014. If you and

your dependents do not have health insurance, you may have to pay

a penalty when you file your taxes. For more information, please go to

u~rv~t~•. ~-ieatff~Ca re • cto~r.

Under the medical plans, you have the freedom to choose any provider

for your medical care. The amounts you and the plan pay depend on the

plan option you choose, and whether you receive care from in-network

orout-of-network providers. When you choose in-network providers, the

plan pays a higher port+on of costs and you pay a smaller amount. When

you choose out-of-network providers, the plans usually pay a lower

portion of costs and you pay a higher amount. When you use an out-of-

network provider, you will have a significantly lower level of benefit and

significantly higher out-of-pocket costs.
i ft

The plans include plan year deductibles. The deductible is the amount

you must pay each year before the plan starts paying for services. With

the exception of office visit copays (if applicable), provider services,

diagnostic procedures, hospital stay, and surgeries apply to your

deductible. For those enrolled in family coverage, any individual may

meet the single deductible before the plan start paying for benefits for

that individual. See the Medical Plans Highlights chart for details.

Ceill~if2.'lvc

Once the plan year deductible is met, the plans pay a percent of the

in- orout-of-network allowed benefit expense. See the Medical Plans

Highlights chart for details.

:,o~:a

A copayment (copay) is a fixed amount that is paid for a service, usually

a provider's office visit. The Choice PPO Medical Plan includes copays

for physician and specialist office visits and generic prescriptions. The

Smart Saver Medical Plan does not include copays. See the Medical

Plans Highlights chart for details.

+~; i;T-F'C3C:Ki:~ ~`,i'~ck1171i1?-i

An annual out-of pocket maximum is the maximum amount that you will

pay each plan year before the plan pays 100% of the allowed benefit.

The maximum includes your deductibles, coinsurance, and copays. This

maximum does not include your premiums; amounts over the allowed

benefit, or expenses that are not covered 6y the plan. See the Medical

Plans Highlights chart for details.



The medical plans include coverage per plan year for preventive

benefits, including annual physicals, immunizations, and screenings,

in most cases at 100% for in-network services. See the Medical Plans

Highlights chart for details. You can control your health care expenses

by getting a check-up and working with your doctors to manage any

conditions that you or your family members may have. You can prevent

expensive treatment from ever happen+ng and reduce your out-of-pocket

costs. Here are a few of the preventive care services. Contact BCBST

for additional information on covered services.

• Well Child Care (to age 6)

Annual Well Woman Exam

Annual Mammography Screening (40+)

Annual Cervical Cancer Screening

• Weil Care Services (ages 6+)

• Annual Prostate Dancer Screening (50+)

Immunizations

and many more...

Pr~scrpti=~~t Be~zc`i?

Both medical plans provide a prescription benefit for both in- and out-

of-network pharmacies. Both plans provide athree-tier prescription

benefit for generic, formulary, and non-formulary prescriptions. You can

save money by using generic prescriptions so be sure to discuss your

prescriptions with your doctor to see if a generic option is available.

Prescriptions expenses under the Smart Saver Medical Plan are applied

to the medical plan deductibles and out-of-pocket maximums. The

Choice PPO Medical plan expenses are applied to separate prescription

deductibles and out-of-pocket maximums. All out-of-network

prescriptions require that you pay the difference between the in-network

benefit and the out-of-network costs. Therefore, your out-of-pocket costs

wi11 be significantly higher when you fill your prescription at an out-of-

network pharmacy. See the Medical. Plays Highlights chart for details.

To find a participating pharmacy in your area, go fo

v~nrr~~.E~ctsst.com, click on the Learn About tab, go to Pharmacy, and

look under the Resources section for the PIus90 Network link.

You can also save money by filling your prescriptions through the

BCBST prescription mail order program and obtaining a 90-day supply.

To learn more, log on to ~nn~w.bct~st.ccam or call Customer Service

at 1-800-565-9140.

:~i~~~i~^I I~ ;~rus

When you enroll in one of the medical plans, BCBST will mail you and

your family members medical ID cards. Additional or replacement cards

can be obtained by contacting BCBST directly by phone or by printing

one online at ~ue~+vv.be,~;~t.enrn.

~catirw a!~ ir,-r;et~dv r~ ~reviuer

To locate an in-network provider online, dog on to vvtrr~~,1.E~~E~~~.c~s~~,

from there click on Find a Doctor or call Customer Service

at 1-800-565-9140.

~~--- -~

.,~

is



The chart below highlights the benefits provided under the BCBST medical plan options. A full description of services can be found in the Summary

Pian Description.

2o1d

Benefits ASma~t ~aver:Medicai Plan - . ~` ~ . ~ Choice PPO Medical Plan = "

~In-Network Out-of-Network In-Networ{c Out-of-Network

~ ~ - i ~~le ~3 000 ': ~fi,000
r:_

$S,OOD $10 000
Annual Deductible - -- — ---- --- - - - _ ;__ _ __ _ ~ _ _- ---_- -,-_—

~Family X9,000 X18,000,. $t0,OD0 $2Q,000

Plan Pays 70%after deductible ' S0°/n after deductible 70%after deductible 50% after deductible
Coinsurance After Deductible -- - - -

You Pay
~ - --
30°/a after deductible

? --
50%after deductible 30%after deductible 50%after deductible_._ __ -- _-. _- ----

Annum Out-0f-Pocket Maximum !

- 9 --
S~n le-_,. . _

•- -
v6 000. _ _ _ ._.__,_ ..- -

- --- _.._
; $12 000-• - -- -- _

--
$6,350 $19 500

~ 
_._ _ _ -- _ ,__

Family $12,700 i X27 000 $11,500 $23 000

Preventive Care 700°10 no deductible 50% no deductible 100% no deductible 50% no deductible_. ._,
Physician Office Visil - 70%after deductible 50% after tleducti6le ;. i00%after X30 copay ~ 50%after deductible

Specialist Office Visit 70%after deductible 50% alter deductible- 100% after $40 copay 50%after deductible

Emergency Services 70°/a after deductible 7D% after deductible 70%after deductible 70°k after deductible

InpatienUOutpatient 70%after deductible :. 50%after deductible 70%after deductible 50%after deductible

Lifetime Maximum Unlimited U~IimiteA

Prescription Drugs'
_

In-Netvrork ._ , Out-of~Network- ~ In Nefwotk Out-0f Network
_—_-=- - ~ — — -- ~-

Single
-_..- -_

$50
Ann ual Deductible applied to annual medical deductible ; ' -" X100Famil y ___._._ .

I Generic 70°/a after deducllble 50°/a after deductible 100% after S8 copay 50%after deductible

j ;. 75% aifer deductible up ko ;

Formulary 70%after deductible 50%after deductible
X100 per Preferred Brand 

50%after deductible
or X200 for Non Preferred

Retail (30 day supply) Brand Rx

65%after deductible up to

Non-
70% after deductible 50%after deductible ~~ 00 per Preferred Brand 50°/a after deductible

Formulary ! or $200 for Non Preferred
Brand Rx

Generic 70%after deductible 50%after deductible 100% after X21 copay 50%after deductible__
75% after deductible up

Formulary 70°/a after deductible 50%after deductible
to X200 er Preferred

P 50%after deductible
Brand or.$400 per Non

Mail Order (90 day supply) Preferred Brand Rx

65%after deductible up
i Non-_

Formulary
,

7010 after deductible
o

50 /o after deductible
to X200 per Preferred o

50 /a after deductible
Brand or $400 per Non
Preferred Brand Rx

fb~~t~~R.. ~~L.~l~ ~~~'~}!J ~'~~ 43—~iEI ~~ ~ ~1t~L`[~i! ~f~i ~{w''i

Coverage :Level - Smart Saver-Medical Plan Choice PPO hlfedical Plat

Weekly Premiums
__

You only X17.76 X29.43

You +1 dependent
- -__ __ .. .__.

$27.63
_. _..._.. _ , , ..---

X50.03
_.._. _ _ -- --- --...._ -- . P_.._ _..__... _ _--

You+2 de endent
_

$31.66 $60.60

;You +3 or more dependents 336.67 $69.57

Semi-Manth{y Premiums

,You only $38.A8 $63.76

You +1 dependent $59.88 X108.39

You +2 dependent X66.60 $131.31
,~ ..._._. _..._ P.___. _........_.
s .You ~3 or more de endents

__._

_.

__ _ ___ __ _...... __
X79 45 _

_._ _._... _ _..._ ___....
X150.74

___ ~

i~



TruGreen LandCare provides eligible employees the opportunity to open a Health Savings Account

through Wells Fargo Bank. A Heath Savings Account (HSA) is a bank account that you own ihat allows

you to sel aside pre-tax dollars from your paycheck to pay for many of your health care expenses.

When you enroll in the Smart Saver Medical Plan, you have the opportunity to open a Health Savings

Account. By paying for your out-of-pocket expenses with pre-tax dollars, you reduce the amount of your

taxable income. In order to open a Health Savings Account, you must be enrolled in the Smart Saver

Medical Plan. Employees enrolled in the Smart Saver Medical Plan cannot partiapate in the Health Gare

FSA. You will be required to complete a Heaith Savings Account Authorization Form to finalize your

enrollment.

~on?rc~utie!s

Since enrolling in the Smart Saver Medical Plan offers you premium savings as compared to the Choice

PPO plan, you should consider contributing the difference in the cost of the plans. Your take home pay will

be the same as if you elected the other plan, but you will have the money in your Health Savings Account

to use for expenses rather than on premium costs. In addition, you might want io consider con#ributing

your annual deductible up to the annual maximums listed below.

• The minimum annual contribution through pre-tax payroll deduction is 5240.

• The IRS Limits for contributions to a Health Savings Account for 2014 are $3,300 for an individual

and ~a6,550 for a family.

The IRS allows employees age 55 or older to contribute an additional $1,000 for catch up

contributions.

The funds in your account will roll over annually and earn interest tax free. You will not lose your funds at

the end of each plan year. Since the account belongs to you, it is portable and available to you even after

you leave TruGreen LandCare.

_.: ~~il 
~~..,..i
U:li i'

When you enroll in a Health Savings Account, Wells Fargo Bank will provide you with a debit card. The

debit card gives you an easy, automatic way io pay for qualified health care expenses. Funds on your

debit card are only available once a contribution has been made to the account. It is important that you

save all itemized receipts, With a Health Savings Account, the IRS does not require that the claims be

substantiated, but they do require you have this information in the event that they audit your account.

~i aii~.le ~x~i~ses

Some examples of eligible qualified health care expenses include:

Deductibles and coinsurance not covered under the Smart Saver Medical Plan

Prescriptions not covered under the Smart Saver Medical Plan

Dental expenses, including deductibles, coinsurance and copays not covered under the dental plans

Vision expenses, including contact lenses, eye exams and eyeglasses

Certain over-the-counter medications, if prescribed by a physician

Additional information on Health Savings Accounts is available from Wells Fargo Bank at

,r~vv~rr.v~~iisfarq~.com%f~sa or (866) 884-7374.

~--' °



TruGreen LandCare offers three (3) dental options for eligible employees to choose from: a Base PPO, a Buy-Up PPO, and a Dental HMO {DHMO).

Getting regular dental care is an important part of taking care of your health. Since dental care can be costly, electing a dental plan can help offset

some of your expenses. The plans encourage regular checkups and preventive treatment. The dental plans contract with a network of providers who

offer discounted rates. Please refer to the Summary Plan Description for additional information.

MetLife is the insurance company for the Dental Base PPO and Dental Buy-Up PPO plans.

;~~':,~ tie ~~rt.~ I~ Cans

When you enroll in one of the PPO dental plans, MetLife will not mail you dental insurance cards. Yau may go to MetL'rfe's website

vW r.me~life.carnhnyk~ertefit~ and create an account~og in to your existing account in order to print your dental ID cards.

~G~~~~I;Q cfl !li-'1E1'J;i!'K tJ!`v`•r~,?t

To locate an in-network provider online, log onto ~.n~̂ .~.~.r~~titi€e.co~n/r~ub~netfts or call MetLife at 1-800-942-0854.

F~~~ P~f F~ f-ff~:'~f~.~~f~7'S

The chart below highlights the benefits provided under the MetLife Dental Base PPO and Buy-Up PPO plans. A full description can be found in the

Summary Plan Description.

- fJIMLife Dental

Dental Base_PPO
=_-

Dental Buy-Up PP.O

benefits
-~ -

In-Network

- - -_—

Out-of-Network

In-

Network
Out-of-Network

Deductible .
-__ ~5D X50

Annual Benefit Maximum Per Covered
--- _
Person

_.
51,500 S1,500

— - - --- _ . - - --__-__ ~_ - - -- -. ..--- —...r _ -__ _ _. _..-- -_ ..-- ...._ _._..
100% of the usual and ~ p~% 100% of the usual and

Plan Pas
y

100% customary fee customary fee
Preventive and diagnostic services
(e,g. exams, cleanings) o The amount above the usual ands pro The amount above the usual and ,

You Pay DLo customary fee ~ , customs fee_ ry

85%after 85°/a of the usual and customary 85%after 65% of the usual and customary
Plan Pays deductible fee after the deductible deduclib4e fee after the deductible

Basic Services (e.g. fillings and root __ _...__. o _. _.._.._. __._._ __ ._.__,. _

~ 5 /o after the deductible plus
__.._ .._. _...._...._ _..____ _ ---_ . _ _....

~ 5%after the deductible plus
' canals)

You Pay
15%after the amount above the usual and

~5%after the amount above the usual and
deductible customary fee

deductible customary fee

50%after ' S0°/4 of the usual and customary 50%after 50% of the usual and customary
Plan Pays

deductible fee after the deductible deductible fee after the deductible
Major services (e.g crowns, - = __ • --- r ----- --- ....__.. _ _ ...:

' 50%after the deductible plus
_~__._ ,..

`50%after the deductible plus
bridges, dentures and implants)

You Pay
50%after

the amount above the usual and
50%after She amount above the usual and.

deductible customary fee
deductible customs feery

50%after 50% of the usual and customary
Plan Pays No Coverage deductible ' fee after the deductible

Orthodontia (through age 18) 50%after
': 50 /o after the deductible lus

You Pay

Lifetime Orthodontia Benefit Maximum

No Coverage deductible 
the amount above the usual and

customary (ee

51,500N!A



~~r~i~;t ~~~~ ti i::~~r~l'C1~tE~~~

Your premiums are paid on a pre-tax basis.

Weekly,Premiums

'Coverage Level
~entai Base Dental Buy-Up

PPO PPO

You only $10.85 X12.32

You + 1 dependent 521.88 $24.65

You + 2 dependents S31.31 535.58

You.+3 or more dependents $34.67 S39.45

Semi-Monthly Prertiums

Dental Base Dental $uy-Up
Coverage Leve!

PPO PPO

Youo 
--- _

my ,
- _ ___

$23.50
_- — _ _

526.20

You + 9 dependent X47.50 X53.84

You.+.2 dependents $67.85 $77.03

You +3 or more dependents 575.12 $85.48

CIGNA is fhe insurance company for the DHMO Dental Plan. The DHMO plan is based on a schedule of copays, rather than deductibles and

coinsurance like the PPO plans. You must select a DHMO provider office to be eligible for benefits. There is no coverage for out-of-network dentists

without prior approval from CIGNA Dental (except emergencies). The DHMO plan is only available in certain areas. if you are eligible to enroll based

on your home zip code, the option will be presented to you when you enroll.

~'~~~:'G ~en~ai f~ C3r~s

When you enroll in the DHMO dental plan, CIGNA will mail you dental insurance cards. You may go to CIGNA's website v~nn:~r,cic}~~a~cort~ and

log into your existing accounUcreate a new account in order to print a replacement dental iD card.

~OL:lli!;~~ c3 "I is?-'iE ~;i:ijK l!"~ ii:cr

To locate an in-network provide, log on to wv~rw.cie~na.con~, click on Find a Doctor or call CIGNA at (800) 244-6244.

The chart below highlights the benefits provided under the CIGNA DHMO plan. These are a few examples of the copays for typical dental

treatments and services. A full description can be found in the CIGNA Schedule of Fees. Please see the Summary Plan Description for additional

information.

CIGNA Dental DHMO

Benefit Examples ~ in-Network ~ Qut-of-
CIGNASee Schedule of Fees ! (Yourcopay) Network

Deductible None No Coverage ,

Annual Benefit Maximum Per Covered
None No Coverage

Person

Preventive end diagnostic services.
(e.g. exams, cleanings) ,' 

~0 No Coverage

Amalgam filling (silver colored) - 2 surfaces ~0 ; No Coverage

Composite filling (tooth-colored) -1 surface $0 No Coverage

Molar root canal (excluding final restoration) X335 i No Coverage

Comprehensive orthodontics -child
$515, No Coverage

(up to 19th birthday) -banding

! Periodic orihodonticvisit -child -
X2,040 No Coverage

24 month treatment fee

Monthly fee (part of 24 month contract) X85 No Coverage_.._...
Periodontal (gum) scaling &root planing

X83 No Coverage
`:. 1 quadrant

Periodontal (gum) maintenance $50 ~ No Coverage

Crown porcelain fused to high noble metal X450 No Coverage ',

6.S i~fK~ !.A £_f"l~$X~~L ~'f1i9't~ T`R6. ~~'F~td tk~v~

Your premiums are paid on apre-tax basis.

Coverage Level
s_.

Weskly _. ___
You only X4,65 :;

You +1 dependent X8.53

You +2 dependents $11.70

You +3 or more dependents $13.30

Coverage Leve( Semi-Monthly

You only X10.07.

You + 1 dependent 518.69

You +2 dependents $25.36

You + 3 or more dependents ': X28.83
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The vision plan covers expenses for routine eye exams, eyeglasses, and contact lenses and provides discounts on laser eye surgery. The vision

plai7 provides in-network antl out of-network coverage. If you obtain services from an out-of-network provider, you will need to submit a claim #or

reimbursement.

'.~iscn ~ ~~;~ds ~~ca~i,;; ̂ .; i~~a,c:t~erk n~c~~;i<;er

When you enroll in the vision plan, EyeMed will mail you vision To locate an in-network provider online, log on to

insurance cards. You can logon io vn:~~s~r.ey~Et~etfvisEOnc~re.cos~i ~,.~n.~nr~erre~visgr?care.c~rn, click Find a Provider and choose

to print replacement cards. the Select Plan network.

~'i~~~i~ t~t.~l~trr'fGf~`LlCafi~

The chart below highlights the benefits provided for the PPO vision plan. A full description of services can be found in the Summary Pian Description.

ilision benefits - -

tn<Network - - -- Out-of-Network -`
Benefits - -~ - - - - - ~ - =

Plan Pays
_ . _ ----- - --

Vsion.Exam 1 p0%o after X10 copay Up to $?5
{ (Every 12 months) _

~l~~f~~~ Pt~E~s~!{!~

Your premiums are paid on a pre-tax basis.

Coyei-age Level Weekly ;

You only $1.24

You + 1 dependent $2.48

You +2 dependents ̀..._._ _ _.. _..... __
$310 _ _:.__ . _..__... _... _....__ _p...._ _ __ _

You + 3 or more de endents

_
X3.42

Coverage Level Semi-IJionthly

You only $2.69

You + 1 dependent ~5 38

You + 2 dependents ~ X6.73
i., ~--_ ___ ...._ ____.. - _ -_ ___ _

'; You + 3 or more dependents $7.40

Up to X40

Up to X70

Up to X30

• Additional Pairs of glasses

40%off retail price of a complete pair including prescription

sunglasses

• Lens Options

.. Lens options available at a scheduled cost or discount up to

40%

Other Add-ons and Services

20%off retail price of vision care items purchased at an

EyeMed provider'

LASIK and PRK Vision Correction

15% off retail price

5%off promotional price

LasikPlus is the featured provider and offers additional benefits.

For additional details, go to ~~,r~~a.~ery,~dviakor~eareyr;a:~r~.

~~
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TruGreen LandCare offers two types of Flexible Spending Accounts (FBAs) to eligible employees administered through Discovery Benefits: Health

Care FSA and Dependent Day Care FBA. FBAs let you set aside pre-tax dollars from your paycheck io pay for many health care and dependent day

care expenses. Please refer to the Summary Plan Description for additional information.

The Health Care FSA allows you set aside pre-tax dollars from your

paycheck to pay or be reimbursed for many health care expenses. The

Health Care FSA is a "use it or lose it" account, which means that funds

remaining in your account at the end of the plan year will be fotieited.

You cannot transfer money from one FSA to another. You cannot claim

expenses that are reimbursed through your Health Care FSA as a

deduction on your income tax return. Employees enrolled in the Smar#

Saver Medical Pian cannot {participate in the Health Care FBA. If you

enroll in an FSA, you must reenroll in your FSA each year during open

enrolment if you want to continue your contributions.

~~!~it'iC~u'Fcr;

If eligible, you may make contributions to the Health Care FSA up to the

annual IRS maximum listed below. The plan year for the Health Care

FSA ends on December 31 of each year; however, expenses maybe

incurred through March 15th of the following calendar year. For example,

claims submitted for the 2014 plan year Health Care FSA can contain

expenses incurred up to March 15, 2015. You cannot begin, stop, or

change the amount of your Health Care FSA contributions during the

calendar year unless you experience a qualifying event (e.g. marriage,

divorce, birth, etc.). For additional information, please refer to the

Summary Plan Description.

< The 2Q14 annual minimum contribution to the

Health Care FSA is $120.

• The 2014 annual maximum contribution to the

Health Care FSA is $2,500.

You have until March 15; 2015 to use the funds in your 2014 account.

Make sure you use your funds and submit all your expenses by May 31,

2015 for reimbursement. 2014 funds remaining in your FSA on May 31,

2015 will be forfeited.

If your employment ends and you are enrolled in the health plans, you

will be given the option to elect COBRA. If you have funds remaining in

your Health Care FBA, by electing LOBRA you will be able to continue

using your funds by continuing contributions on an after-lax basis

through the end of the plan year. If you do not elect COBRA and do not

elect to continue your Health Care FBA, you will forfeit the remaining

funds in your account. See the COBRA section in this Benefits Guide for

additional information on COBRA.

Jt-li r;ir,+

The debit card from Discovery Benefits is a VISAO card that gives

you an easy, automatic way to pay for your qualified health care

expenses.

It's important that you save all itemized receipts. The IRS requires

that all FSA reimbursements be substantiated. Discovery Benefits

may request a copy of your itemized receipts to validate that the

expense was eligible for reimbursement.

~!~yi4~le ~x;~:~rses

Some examples of eligible expenses include:

• Deductibles, coinsurance. and copays not covered under the

medical and dental plans

Vision services, including contact lenses., eye exams, and

eyeglasses

Prescription copays and coinsurance

• Over the counter medications, if prescribed by a physician

~~,
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The Health Care FSA allows you set aside pre-tax dollars from your paycheck to be reimbursed for many dependent day care expenses. The

Dependent Day Care FSA is a'~use it or lose it" account, which means that funds remaining in your account at the end of the plan year will be

forfeited. You cannot transfer money from one FSA to another. You cannot claim expenses that are reimbursed through your Dependent Day Care

FSA as a deduction on your income tax return. If you enroll in an FSA, you must reenroil in your FSA each year during open enrollment if you want ko

continue your contributions.

~crt~rlbuu~'_:i±s

If eligible, you may make contributions to the Dependent Day Care FSA up to the annual IRS maximum listed below. The plan year far the

Dependent Day FSA ends on December 31 of each plan year. You cannot begin, stop, or change the amount of your Dependen# Day Care FSA

contributions during the calendar year unless you experience a qualifying event (e.g. marriage, divorce, birth, etc.). However, if you experience a

significant increase or decrease in the cost of your dependent day care expenses during the calendar year, you may change your Dependenk Day

Care FSA contributions. Far additional information, please refer to the Summary Plan Description.

The 2414 annual minimum contribution to the Dependent Day Care FSA is $120.

The 2014 annual maximum contribution to the Dependent Day Care FSA is $5,000,

Nake sure you use your 2014 funds by December 31; 2014 and submit all your expenses by May 31, 2015 for reimbursement. 2014 funds remaining

in your FSA on May 31, 2015 will be forfeited.

You will need io submit your receipts for reimbursement of your eligible expenses to Discovery Benefits. There is no debit card with the dependent

Day Care FSA.

1i~i'r;~le ~xper,ses

Some examples of eligible expenses include:

• Child day care expenses for children under 13

Adult dependent day care expenses

Expenses for an individual to provide care either in or out of your home

• Nursery schools and presrhools (excluding kindergarten)

Additional information on FSAs is available from Discovery Benefits at ~Rn~r~r.eiisc~v~rr b~r~e-fi€s.cam.



TruGreen LandCare provides eligible employees with the opportunity to purchase additional employee

life insurance through Lincoln Financial Group beyond what is provided as basic life insurance. If you are

within your first 31 days of eligibility, you are eligible to purchase up to the guarantee issue amount with no

evidence of insurability (amounts over guarantee issue amoun#will be subject to evidence of insurability). If

you are past your initial enrollment period, you will need to complete an Evidence of Insurability form for all

amounts. Please refer to the Summary Plan Description'for additional details and for information regarding

the age reduction clauses.

SenefitAmount Maximum Benefit Guarantee Issuc
-~__ ---

1x, 2x, 3x, 4x, or 5x ~ ~, !x!,000 X200,000
Employee- --___ , --... ___ __ ~- - -- --- - --__.._._ _.._ _......__ _...__...

annual earnings (combined basic &voluntary Irfe)

Life insurance premiums are broken down into age bands. Whatever age band you are in as o(the effective

date of coverage will be the age used to calculate your premium. Your earnings for your life insurance are

based on your annual base salary as of October 25 each year ar your date of hire; whichever is later.

Voluntary Employee Life Premiwns

~An~ua1,R_,ates Per.ya000~of Coverage
'' -°- ~.Your Age =- __ _=_ _. __ ._~--- __,

_
~-

Hon-Smoker Smoker !
—— -

-1.15c25. '
--- 

$0.72 
-- -- .

25-29 X0.96 ~1.Q4

30 34 $1 20 $1.50

35-39 $1.56 $1.87

40,A4 $1.68 $2.66

45-49 ~2.SB X4.39

50-54 $5.16 ` X7.90

55-59 X7.80 $11.70
- - - - -- -- - --- -~- 60,64.'-- -- -- - 

$12.60 
---

X18.76

65-69 $21.36 532A4

>70 _ $41.52 X62.35

Your premiums are paid on an after-tax basis. You may use the calculation below to calculate your

premiums using the rate table above. The rates will be calculated for you when you enroll on the TruGreen

LandCare Benefits Enrollment Porlal or contact the TruGreen LandCare Benefits Service Center.

~'.~T.'-xis x u~-^ .~ r



~Volur~tary Employee Life Premium Calculation

Weekly Premium Example: 43 year old non-smoker - elects Voluntary Employee Li(e Insurance of 2x annual base salary

Annual base salary = 525,000; Elected benefit: X25:000 x 2 = X50,000

When you enroll in your life insurance through the TruGreen LandCare Benefits Enrollment Portal or the TruGreen LandCare Benefits Service

Center, be sure to designate a beneficiary for your life insurance. If you have been married or divorced or had a baby since the last kime you

updated your beneficiaries you should review your beneficiaries. Even if you are not making any changes to your benefit elections, you should review

and update your life insurance benefidaries.

TruGreen LandCare provides eligible employees with the opportunity to elect dependent life insurance through Lincoln Financial Group. Dependent

Life insurance covers your spouse andlor children and pays a benefit to you if a covered dependent dies.

Dependent life insurance is optional. You pay the full cost of any coverage you elect. You are automatically the beneficiary for any dependent

coverage. You may choose from the five (5) coverage amounts listed in the table below. The maximum coverage amount for your spouse is

$100,000. The maximum coverage amount for your children is $25,000 per child. No dependent can have a coverage amount that is more than

100% of your basic and voluntary erriployee life insurance combined.

If you do not enroll when you are first eligible, and decide to enroll later, you can only choose coverage for your spouse andlor children of X15,000

and $2,000 respectively. In addition, you can only increase your coverage amount by one (1) level during each annual open enrollment. Evidence of

insurability (E01) is required for both X75,000 and $100.00D amounts of spouse dependent life insurance. If E01 is not completed as required, your

spouse will automatically be covered at 550;000 level, which is the highest coverage amount that does not require E01.

If your spouse or child also works for TruGreen LandCare and is eligible for basic employee life insurance, you may cover that dependent under the

dependent life insurance program. in addition, if you and your spouse are both employees; you both may cover your children as dependents. Please

refer to the Summary Plan Description for additional information.

~f'~LCft'~~'r~`Y ~~~~t~r~f7" L~F~ (~~kSll,"fAP~~'~ ~'t;~~~lL'r~t~

Your premiums are paid on an after-tax basis.

Dependent Life Insurance _

SpouselChildren Coverage Amounts Weekly Semi-Monthly

$15,000I~2,OOD $0.86 X1.86
____ .

525,000IS5,000 $1.45 53.15

$50000/510,000 $2.93 .... _ _.......$6 35

~75,000/~15,000 $4.36 

~ ---

X9.45

-~ ~ ' , , $100,000I~25,000 _ ~ $6.12 $13 25



TruGreen LandCare provides eligible employees with the opportunity to elect accidental death and dismemberment (AD&D) insurance through

Lincoln Financial Group.

Accidental death and dismembermen#insurance pays a benefit in the event of certain serious injuries or death due to an accident. You can elect

coverage for yourself, your spouse, andlor your children. You must elect coverage for yourself before you can cover your dependents. You are

automatically the beneficiary for any benefits paid if a covered dependent dies.

C~JGf~~C~~ :~i~~~%~~~ i ~

You can choose coverage for yourself from S20,000 to $1 D0,000 in multiples of $10,000, or from $150,000 to X750,000 in multiples of $50,000.

Please see the table below. The maximum amount of coverage for you is the lesser of 10 times your annual earnings or X750,000. Your spouse's

coverage is 60% of your coverage. Maximum coverage for your spouse is 5450,000. Each child's coverage is 30% of your coverage. Maximum

coverage per child is X25,000.

t~ift~f~!~ ~~€~F~r~t F ~ ,~~ ~,~J~Y

AD8~D coverage pays a benefit only if death or certain serious injuries occur as the result of an accident, Death must occur within 365 days of the

accident. Injury sustained in the accident must result in one covered loss or more within 365 days of the accident The accident must occur while you

or your dependent is covered under the plan.

Piease refer to the Summary Plan Description for additional information.

~C7~~~~7`,~~2~' ~ C~c~l.~ ~~'~lil~i~

Your premiums are paid on an after-tax basis.

Accidenfal Death & Dismemberment l~surance Premiums

Weekly Semi-Monthly
CoverayeAmount --

You Only
- 

__

~ You &Family
-
You Only

_ _

--,- -_
You 8~ Family

_
,:.-

a20,U~n $0.07 $011 
_ _

80.15 ~0 23

~30,000 _ -5010--- ` 50.16 5023 X0.35
--_

$40 000
..__

014- --- _ .... _ _ _ _ ~0 21 
- $0 30 X50 46

i $50,000
.---

$0.17 X0.27 SO 38 ___ _`~0 58_ _:
~60,OOD $0.21 ~0 32 $0 45 X0.69,

'; X70,000 X0.24 X0.37 SQ53 X0.81
;-

$B0,000 ~ _ _ $0.28 ~0 42 r .: 50 60_.:: _ _ __ ~0 92

$90,000 $0.31 50.48
----- - --

X0.68._ . Y ~ X1.04
-- - --------- _ ----r--- . 

,$100,000
--------_

$0.35
-- -

~u0.53 y $0 75 _ ~1 15
-- --

5150,000 $0 52 SO 80 ':,. , $1 13 _ X173 ',

000 $0 69
__ ,

$1 06 __ __ _ $1 50 _ $2 30_$200

$250,000 X0.87 `: X1.33 $168 _ 5288 i

5300000 $1.04 $1.59 $2 25 .. ~3 45

$350,000 $1.21 $1 86 $2 63 $4.03_.. ._ .._

$400 000
_.. ,
$1.38 5212 

-,

$3.00 S4.60-

.._..$450,000 51.56 _ X2.39
-- --- ----- ---.-

X338._ _._ S518_ -_- ___.--_ ..
------~.~..---- ---- -_..~__

_., 500 000._...

r-. ~_...._-
° ~1 73

_ ---___ -
~ _ _ 52.65 ~3 75

--- 
c~5 75

, _ _ _ __--
$550,000 ~w1 90 52 92 $4 13 S6 33 __. .,
$600000 --- $2.08 ; 3.18_

$4 50 ~6 90 i

5650.000 _ _ $2.25 - 
._ _

S3.45 ~4 88 _ ._.. __X7.48.. _ _ .. !.

X700,000 X2.42 X3.72
-- __ $5 25 $8.05___ _

5750.000 $2 60 '. 53 98 ~5 63 _... ~8 63 _. .. ~ f
t\

k~

~~



TruGreen LandCare provides short term disability insurance at no cost to eligible employees through Lincoln Financial Group. Short Term Disability

provides a benefit if you are unable to work because of anon-work related illness or injury.

Your coverage under the short term disability program becomes effective on the first day of the month following completion of 12 consecutive months

o(full time employment. For employees who transition from ineligible to eligible, any lime worked as ineligible will count toward tl~e 12 consecutive

month waiting period. The short term disability provides a benefit as a percent of your base salary depending on your length of service with TruGreen

LandCare. The short term disability benefit pays 60% of your earnings for 1-5 years of service or 80% of your earnings for 6+years of service

up to S15,000 per month. Your payments may be reduced by deductible sources of income such as social security benefits and other sources of

disability earnings. Your earnings for your short term disability are based on your annual base salary as of October 25 each year or your date of hire,

whichever is later.

If Lincoln determines that you are eligible (or short term disability payments, benefits begin on the eighth {8th) calendar day of disability for illness or

injury and may continue for up to 13 weeks. Absences due to maternity may begin on the first (1st) calendar day. Please refer to the Summary Plan

Description for additional information,

TruGreen LandCare provides eligible employees the opportunity to purchase long term disability insurance through Lincoln Financial Group. Long

term disability insurance provides a benefit if you are unable to work on a long term basis because of a non-work related illness or injury.

Your coverage under the long term disability program becomes effective on the date following completion of 12 consecutive months of employment

for eligible employees. For employees who transition from ineligible to eligible, any time worked as ineligible will count toward the 12 consecutive

month waiting period. Long term disability provides you with the option to elect coverage for up to 50% or 60% of your annual salary to a maximum of

$10,000 per month. Your payments maybe reduced by deductible sources of income such as social security benefits and ofher sources of disability

earnings.

If Lincoln determines that you are eligible for long term disability payments, benefits begin after 90 calendar day of disability for illness or injury. If

you become disabled before age 60, benefits maybe paid until you reach age 65 as long as you remain disabled. If you become disabled after age

60, benefits may be paid for a benefit period ranging horn 72 to 60 months depending on your age as long as you remain disabled. Please refer to

the Summary Plan Description for additional information.

Long Term Disability premiums are based on a monthly rate per $100 of earnings. Your earnings for your long term disability premiums are based on

your annual base salary as of October 25 each year or your date of hire, whichever is later.

Monthly Rates per X100 of Earnings

50%Option — --- $0.34 ~~~i
_---- .o .P...... _..___ _ ___---- -_- ---- - ..._ _—__- ,

60 /0 0 lion $D.66

Your premiums are paid on an after-tax basis. You may use the calculation below to calculate your premiums using the rate table above. The rates

will be calculated for you when you enroA on the TruGreen LandCare Benefits Enrollment Portal or contact the TruGreen LandCare Benefits Service

Center.



Long Term Disability Premium Calculation___ .. --
V~~eekly Premium Example: 50%Option

Annual base salary = $27,400 (divided by 12 months = S2,283)

/~. Y~`~ ~~~`' ~ Jay ` .-+~` ;'_ ~~ '

TruGreen Landcare offers eligible employees the opportunity to enroll in ~, ~ ~ ~ ~. $ ~~ ~~ ~: ~ S ~ F~ ~~f d~Ct~ ~

voluntary legal services with the MetLaw program, offered through Hyatt Your premiums are paid on an after-tax basis.
Legal Services (A MetLife Company). MetLa~v has a nationwide network

of over 9,000 attorneys and offers telephone and in-person consultations legal Services
on a wide range of personal legal services, including: vVeekly semi-Monthly J

; Coverage 54.15 X9.00 i
Estate Planning Document Preparation

_ __ _._ _.._ __._ _._._... _ ____. _ __....:

• Family Law Financial Matters

Real Estate Matters ~ Court Appearances

You may go to w~nna.4e~pians,cor~t or calf (800) 821-6400 For additional information. Please refer to the Summary Plan Description for

additional information.

TruGreen LandCare provides Business Travel Accident (BTA) insurance through Zurich ai no cost to eligible employees. 6TA insurance pays a

benefit if you ale or sustain certain serious injuries in an accident while traveling on approved TruGreen LandCare business. It also pays a benefit

if your spouse or children have been approved to accompany you and die or sustain serious injuries in an accident while accompanying you

on approved TruGreen LandCare business travel. Coverage amount is up to X100,000 per covered person. Pease refer to the Summary Plan

Description for additional information.

TruGreen LandCare provides reimbursement for certain tuition expenses to eligible employees through the Tuition Reimbursement policy. Eligibility

is based upon the employee meefing current position standards of performance and budget availability. Advanced approval must be obtained for

coursework that will contribute to the overall profitability, revenue growth, or efficiency of the business unik or is relevant to and incorporated into a

formal professional development plan. Reimbursement may be up to an annual maximum amount of $1,500 after six (6) months of employment.

Please see the Employee Handbook for additional information.
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TruGreen LandCare provides paid time off to eligible employees for seven (7)

specific holidays during the year through the Holiday policy.

TruGreen LandCare observes the following holidays:

• New Year's Day

• Memorial Day

• Independence Day

• Labor Day

• Thanksgiving Day

Christmas Eve

Christmas Day

Holidays o6servat+ons may vary by branch or location, so please refer to your

branch or location postings for exact dates. In addition: please refer to the

Employee Handbook for additional information.

~ ~~ ~ ry ~~

TruGreen LandCare provides paid time off during the year to eligible employees

through the Vacation policy. Vacation days may be used for vacation, for when

you are sick, to care for a family member, or for any other personal reason

for which you need to take time off from work. You must receive approval in

advance of taking vacation time. Please note that TruGreen LandCare does not

provide paid sick days. You must be employed far six (6) months before you

begin to accrue vacation and prior to taking any vacation days. Your accrual

rate depends on your length of employment. Please refer io the Employee

Handbook for additional information.

TruGreen LandCare provides paid time off during the year io eligible employees

through the funeral leave, jury and witness duty, and voting time off policies.

Please refer to the Employee Handbook for additional information.
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TruGreen LandCare provides a 401(k) Retirement Plan administer through Prudential. All employees age 18 or older are eligible io participate in the

401(k) Retirement Plan after the completion of 90 days of employment.

As a new hire, you will be automatically enrolled in the 401(k) Pian at a deferral rate of 3% of your eligible pay, unless you decline participation prior

to your eligibility date, which is the first of the month following your first 90 days of employment. This deferral amount will be deducted from your

paycheck each pay period and invested in an age appropriate GoalMaker~ portfolio. GoalMaker is an optional asset allocation program available

ai no additional cost. As part of your enrollment, you will also be enrolled in the Contribution Acceleration feature that automatically increases your

contribution amount by one percent each year. If you are a rehire who was previously participating in the 401(k) Plan, your automatic enrollment

deferral rate may be a different percentage and will start shortly after your rehire date.

~~ro11!r~en D~adf~~s a~•~~ Leerral C~~n~~;

As a new hire, if you wish to opt out, you must decline enrollment prior to the f rst of the month following your first 90 days of employment. Otherwise,

you will be automatically enrolled in the 401(k) Plan. You can typically contact Prudential as early as within the first two (2) weeks of your hire date. !f

you are a rehire who was previously eligible to participate, you will be automatically enrolled shortly after your rehire date. If you wish to cancel your

automatic enrollment, you must contact Prudential as soon as you are rehired. if you wish to have money deducted from your paycheck, no action is

required. You can, however, contact Prudential to select your investments funds, elect a deferral rate, and identify beneficiaries.

If at any time you wish to change your deferral or decline enrollment, you may contact Prudential directly on their toll free number at 1-877-778-2100.

Representatives are available to assist you weekdays from 8 a.m. to 9 p.m., ET. You may also contact Prudential through the participant website at

u~u_~ ;r~c~rt~dential.camlonfir~elretirem~nf.

The chart below highlights a few of the 401(k) Plan features. Please refer to the Summary Pfan Description for additional information.

401.{k) Plan,_ „;

Plan Number 767561

!All employees age 18 or older are eligible to participate in the 4Q1(k) Retirement Plan after the completion of 90 dags of
_Eligibility

employment

!You are automatically enrolled in the 401(k) Plan al a 3%contribution rate on the first of the month after completing 90 days of
Automatic Enrollment

employment To opt ouUdecline enrollment, you need to contact Prudential.

~ The pf3n provides annual automatic contribution rate increases from 3%to a maximum of 10%.Automatic increases will occurContnbution Acceleration
annually in 1%increments up to the maximum of 10%unless you opt out of this Contribution Acceleration feature.

Contribution Limits ;You can contribute from 1% up to 75% of your eligible earnings, in 1 %increments, up to the IRS annual limit

TruGreen LandCare Matching ! Tn~Green LandCare will make a safe harbor matching contribution for each coniribuUon you make to the plan. You will receive

Contributions adollar-for-dollar match on the first 1 %you contribute, and a 50¢-per-dollar match on the next 2%o to 6% you. conUibute.

;You are always 100% vested in your conUibutions to the plan. You are fully vested in the TruGreen LandCare matching safe
Vesting

harbor contributions after two (2}years of service.

Pre-tax deductions--Your contributions are deducted before taxes are taken out, which reduces your current taxable income.

possble tax deferred growth— Earnings on your account are tax free until you withdraw your money
Advantages of Participation ;

Variety of investment options- You can select GoalMaker (a pre-mixed retirement fund based on the year m which you turn `:

;age 65) or create your own portfolio from the plan's investment offerings _
—_..__.

€You may not withdraw 401(kj dollars unless your employment with TruGreen LandCare is terminated. If you terminate, contact
Distributions

Prudential al (877) 778-2100 or wwv~~.}?rfzderitiai.cct7~ioitiinelr~tirert~eE~t to discuss your distribution options.

You must designate a beneficiary(ies) tor. your 401(k) Retirement Plan account You can do this by going to
Beneficiaries urau~v:~rucei~tia4 c.an~ic~nlE~elr ~fiGCr~ei~t or by calling Prudential at (877) 778 2100.
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The most efficient way to access and manage your account is by using the Prudential participant websiie at ~.rrt~~sFb~.~~~~ie~?Yia(.~~}~~1~~t(ir~ef

recirert~en~.. Once you register for your account, below are some of the features you may have access to use:

Change your deferral amount ~ Add or cancel your deferral

• Select new investments Opt out of Contribution Accelerator feature

Atld a beneficiary(ies) ~ Access your quarterly statement

You may also utilize the Retirement Income Calculator on Prudential's website, as well as the Retirement Planning Section to review various articles.

~~~317'iC~Pt`,~~. r`F1?FC~C~' ~FO~TI~.~~~d

Prudential will mail you a Retirement Workbook within your first 90 days of employment to the address you provided to TruGreen LandCare. Please

review this Retirement Workbook carefully.

In addition, please review fhe TruGreen LandCare LLC 401(k} Plan required Notices for additional information about the Plan. Please refer to the

Summary Plan Description for additional information.

When you leave the company due to layoff, termination, or retirement, your contributions will end in your last paycheck that includes eligible

earnings. Below are the rolloverldistribution options if you are a participant at the lime you leave the company.

~ sif1~ULG~I lidIiOftg

Approximately 30 days after you leave employment with TruGreen LandCare; Prudential will mail you a distribution package to your address on file.

This will provide you with information about your various account distribution options and the applicable tax implications. At the time you leave the

company, you may instruct Prudential to rollover your vested account balance to another qualified employer retirement plan or individual retirement

account (IRA) or you may initiate a taxable distribution payable to you.

If your vested account balance in the 401(k) plan is less than $5,000 the account balance will be distributed automatically from the plan. Automatic

distributions occur on a quarterly basis. Approximately 30 days before the scheduled automatic distribution date, Prudential will send a letter to you

notifying you of the upcoming required distribution. If no response is received by the expiration of the response period and your account balance is

between X1:000 and X5,000; the account will automatically be rolled over to a new IRA established at Prudential and placed in a money market type

investment. lino response is received by the expiration of the response period and your account balance is less than X1,000, the account will be

paid as a taxable distribution directly to you via check. If your vested account balance in the 401(k) plan is X5,000 or greater, you may keep your

balance in the plan until such time as you must start receiving required minimum distributions from your account (currently age 70'/z under iRS

rules). For all rollovers and account distributions, Prudential will send you a Form 1099-R in January of the year following the distribution. The Form

1099-R should be used to complete required tax return filings. For more information about 401 (k) plan distribution options, you may contact the

Prudential at 877-778-2100.

car',s

At the time you leave the company, you have the option to repay an outstanding 401 (k) loan balance, if applicable, in full by the last day of the

quarter following the quarter during which your date of termination occurred. If you do not repay the outstanding loan balance in full, the amount will

be deemed a distribution to you and will be considered a taxable event during the year it is processed. You will subsequently be required to report

the loan as income and pay appropriate taxes as necessary. Prudential will send you a Form 1099-R in January of the year following the deemed

distribution. The Form 1099-R should be used to complete required tax filings. For more information about repaying an outstanding loan balance in

full, you may contact the Prudential at 877-778-2100.



TruGreen LandCare provides an Employee Assistance Program (EAP) called the EmpioyeeConnect grogram

provided through Lincoln Financial Group at no cost to you. All employees and their immediate family members

are eligible for the EAP. You can turn to the fAP for anything that affects your job or personal life, including:

Job or tvork stress

Alcohol or drug dependencies

Marital problems

Self-esteem

Family or parenting issues

• Financial and legal issues

Bnrnovf

Anger management

Grief, anxiety or depression

Childcare, eldercare, and adoption

The confidential EAP is available 24 hours a day, 365 days a year from any location by calling (677) 757-7587.

You may also access the EAP website at wvv~~.eat~advant~ge.com (password=connect).

,. ~ <.
.. .,

tea,..._ ..4. ~ .W n.,. :~. _ ,._i .._ __, r. ~w~ -
.s six ~ -'.

TruGreen LandCare provides a service called LifeKeys Services provided through Lincoln Financial Group at no

cost to you. All employees are eligible to utilize these services. LifeKeys can assist you with will preparation,

online Guidance Resources on topics, such as laws and regulations, or money and investments, and identity Theft

protection. To access LifeKeys service, you may call (855) 891-3684 or visit ~n~vrnr. LinGalr4~enefits.capn

(Web ID = LifeKeys).

~:i e+I.~° S+c ~t 
~ Y.:~x 

w S~. ". ~
• ).~ ✓

TruGreen LandCare provides a program called TravelConnect provided through Lincoln Financial Group at no cost

to you. All employees are eligible to utilize this program. The TravelConnect program focuses on travel, medical,

and safety-related services you may need while traveling, such as weathee forecasts or medical evacuation. Travel

assistance services are subject to specific terms, conditions, and limitations. To access TravelConnect services,

go to v~u~~~.E_incal~~4Bersefit~.corn or call (800) 527-0218 (ID number = 322541).

TruGreen LandCare provides a comprehensive workers' compensation insurance program at no cost to all

employees through Zurich. Workers' compensation is an insurance program that is provided in accordance with

state laws; therefore, some aspects of coverage may vary from state to state. TruGreen LandCare will comply

with applicable state laws regarding workers' compensation leaves of absence where those laws exceed the

provisions of this policy. This program covers injuries and illnesses sustained in the course of employment that

require medical, surgical: or hospital treatment. Subject to applicable legal requirements, workers compensation

insurance provides benefits after a shor# waiting period or, if you are hospitalized, immediately.

Depending on your state, your workers' compensation benefits may be provided to you directly through the

workers compensation career or through a state workers' compensation insurance board. Benefits may include

payments for lost time income and eligible medical expenses. TruGreen LandCare will grant eligible employees

unpaid workers' compensation leaves of absence due to awork-related injury or illness. A leave is required if

an absence will exceed five (5) consecutively scheduled working days. Absences due io workers' compensation

leave will be designated as leave under the Family and Medical Leave Act (FMLA) to the extent permissible by

law. Please refer to the Employee Handbook for additional information.
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COBRA coverage is a temporary continuation of health care coverage when it otherv~ise would end because of a life event known as a qualifying

event, such as termination of employment.

If your employment ends, or you or your deQendents lose eligibility under the plan, your coverage will end on your termination date, or date of loss of

eligibility. You or your dependent will be given the option to elect COBRA to continue your elected medical, dental, vision, and Health Care Flexible

Spending Account benefits. Once a COBRA event occurs, Discovery Benefits, our COBRAAdministrator, will mail you a COBRA con6nualion notice

and a COBRA election notice within 14 days after receiving notice of your termination from service. You will also be sent a Certification of Group

Health Plan Coverage (HIPAA Certificate). This information will be sent to the task address that you provided to TruGreen LandCare. You may call

Discovery Benefits at (866) 451-3399 for questions or to make elections.

Please note That if you have remaining funds in your Health Care FSA, by electing COBRA you will be able to continue using your funds as well as

continue contributing on an after-tax basis your monthly elected amount through the end of the plan year. If you do not elect COBRA and do not

elect to continue your Health Care FSA, you will forfeit the remaining funds in your account.

The following rates represent the total monthly COBRA cost of each plan. Please note that when you enroll in COBRA, your rates will be prorated for

any partial month of COBRA coverage.

201d NIDNT4ILY COBRP PRENIIIIMS

~_ Coverage bevel ~ ~ ~ - - ~ ~ ~ --
fMedical Smart Saver Medical Plan 'Choice PPO Medical Plan

;You only 
_ _ _ _— _- 

$281 46 - $320.04

You +1 dependentu657.93 5803.36

You +2.dependent $657 93 X803 36

You +3 or more dependents 5657.93 5803.36

Dental
,_

j Dental Base PP0 Dental Buy-Up`PFO DHM(~

You only ' - --_--- _~47 94 X54.47 $20 53 _

,You +1 dependent X96.70 S109 83 ..._. $3813__ K

You +2 dependent $738 40 X157 26 1 ' $51 73

You +3 or more dependents X153.24 5174.3$ $58.80

Vision Vision PPOPIan

You only 
_

y~.49

You +1 dependent
- -- _., --- --...__ . ... _,. -.. 510 98-- P ---

You +2 de endent
_- -- _ __ _..._ X13 72,._. __ - — --____

You +3 or more de endents
P

51510

Please call Discovery Benefits at (866) 451-3399 with any questions.

~?~h~iE~t~~~~c~~` (f~Q~C~~ tP~~tI1~~~~C

When you leave employment, you may be able to continue basic

employee, voluntary employee life, dependent life, andlor AD&D

insurance through portability or conversion to individual policies. To

continue coverage, you (and your spouse, if applicable) must submit

the Life Insurance Conversion Privilege or Life Insurance Election of

Portability Coverage application to Lincoln within 31 days after your

employment ends. You must call Lincoln at (800) 423-2765 for forms and

information.

28

L~~L, ~~~~'f~~~ ~L~r~~

When you leave the company, you may continue the legal services plan

through direct enrollment with Hyatt Legal Plans. You must enroll within

30 days of the date your employment ends. You must call Hyatt Legal

Plans at (800) 821-6400 for information.

C1Thf~~ E~~~Fl1 ~

There is no continuation of coverage available for the Employee

Assistance Program, dependent day care flexible spending account,

short term disability, long term disability, or the business travel accident

insurance.
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Please read this notice carefully and keep it where you can find it. This notice has information about your current prescription drug coverage with

TruGreen LandCare and about your options under Medicare's prescription drug coverage. This information can help you decide whether you want

to join a Medicare drug plan. Infor~t►tion about where you can get help to make decisions about your prescription drug coverage is at the end of this

notice.

If neither you nor any of your covered dependents are eligible for or

have Medicare, this notice does not apply to you or your dependents, as

the case maybe. However, you should still keep a copy of this notice

in the event you or a dependent should qualify for coverage under

Medicare in the future. Please note, however, that later notices might

supersede this notice.

?. Medicare prescription drug coverage became available in 2Q06 to

everyone with Medicare. You can get this coverage if you join a

Medicare Prescription Drug Plan orjoin a Medicare Advantage Pian

(like an HMO or PPO) that offers prescription drug coverage. All

Medicare drug plans provide at least a standard level of coverage

set by Medicare. Some plans may also offer more coverage for a

higher monthly premium.

~. TruGreen LandCare has determined that the prescription drug

coverage offered by the TruGreen LandCare Employee Health Care

Plan ("Plan') is, on average for all plan participants: expected io

pay out as much as standard Medicare prescription drug coverage

pays and is considered "creditable" prescription drug coverage.

This is important for the reasons described below.

Because your existing coverage is, on average, at least as good as

standard Medicare prescription drug coverage, you can keep this

coverage and not pay a higher premium (a penalty) if you later decide to

enroll in a Medicare drug plan, as long as you later enroll within specific

time periods.

_"i(Jl~!iy I'1 f+12~"i`:~;~3f°-4ci?c'cl fR!i~2

As some background, you can join a Medicare drug plan when you first

become eligible for Medicare. If you qualify for Medicare due to age,

you may enroll in a Medicare drug plan during aseven-month initial

enrollment period. That period begins three months prior to your 65th

birthday, includes the month you turn 65, and continues for the ensuing

three months. If you qualify for Medicare due to d+sability or end-stage

renal disease, your initial Medicare Para D enrollment period depends

on the date your' disability or treatment began. For more information you

should contact Medicare at the telephone number or web address listed

below.

u F ~ !~rClirl~!i 1'°r:uj,_ay r~~l{ri°.rt aid ?t;e ! a E

If you decide to wait to enroll in a Medicare drug plan you may enroll

later, during Medicare Part D's annual enrollment period, which runs

each year from October 15 through December 7. But as a general rule,

if you delay your enrollment in Medicare Part D, after first becoming

eligible to enroll, you may have to pay a higher premium (a penalty).

If after your initial Medicare Part D enrollment period you go 63

continuous days or longer without "creditable"

prescription drug coverage (that is, prescription drug coverage

that's at least as good as Medicare's prescription drug coverage), your

monthly Part D premium may go up by at least 1 percent of the premium

you would have paid had you enrolled timely, for every month that you

did not have creditable coverage.

For example, if after your Medicare Part D initial enrollment period

you go 19 months without coverage, your premium maybe at least 19

percent higher than the premium you otherwise would have paid. You

may have to pay this higher premium for as long as you have Medicare

prescription drug coverage. However, there are some important

exceptions to the late enrollment penalty.

.c.,'JcC±d; ~?fG~~1~C'1 ~'2;;cci ~xceu~e~~s ~r,;h;; ~c~~ r[li0~ll?'Elii

There are "special enrollment periods" that allow you to add Medicare

Part D coverage months or even years after you first became eligible

to do so, without a penalty. For example, if alter your Medicare Part

D initial enrollment period you lose or decide to leave employer-

sponsored orunion-sponsored health coverage that includes "creditable"

prescription drug coverage, you will be eligible to join a Medicare drug

plan at that time.

in addition, ii you otherwise lose other creditable prescription drug

coverage (such asunder an individual policy) through no fault of your

own, you will be able to join a Medicare drug plan, again without penalty.

These special enrollment periods end two months after the month in

which your other coverage ends.

~~
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You should compare your cun-ent coverage, including which drugs are covered at what cost, with the coverage and costs of the plans offering

Medicare prescription drug coverage in your area. See the Plan's summary plan description for a summary of the Plan's prescription drug coverage.

If you don'i have a copy, you can get one by contacting us at the telephone number or address listed below.

:ti:'.f~''.._if"s i!1°~ ~Di'E±1C'~ , ,-1'r `1~e0iu_..:, . 8~_ v

Generally speaking: if you decide to join a PAedicare drug plan while covered under the TruGreen LandCare Plan due to your employment (or

someone else's employment, such as a spouse or parent); your coverage under the TruGreen LandCare Plan will not be affected. For most persons

covered under the Plan, the Pian will pay prescription drug benefits first, and Medicare will determine its payments second. For more information

about this issue of what program pays first and what program pays second, see the Plan's summary plan description or contact Medicare at the

telephone number or web address listed below.

If you do decide to join a Medicare drug plan and drop your TruGreen LandCare prescription drug coverage, be aware that you and your dependents

may not be able to get this coverage back. To regain coverage you would have to re-enroll in the Pian, pursuant to the Plan s eligibility and

enrollment rules. You should review the Plan's summary plan description to determine if and when you are allowed to add coverage.

-C~ ~'.'i~Jt"u i'li::, fI1nJ^vll :;D~i,: ~ h! i~,,C G„ 0' ̀̀G~JI 4:'., ...:8 ~I'l~li~!1 : uy .~0'sc;`a

Contact the person listed below for further information, or call (866) 900-3062. NOTE: You'll get this notice each year. You will also get it before the

next period you can join a Medicare drug plan, and if this coverage through TruGreen LandCare changes. You also may request a copy.

!"v ~ `,.,. ',,,,.~ i~: n ~ ~ ~i~..,ro roc r, r ,i= nerf io n,~ n-ja i ~ ri.oe:l:. o~;r ,;ptien J,cc;r i;'e..,~,., P: ~..p~,on ~ri>y ~~ :~~:~~

More detailed information about Medicare plans that offer prescription drug coverage is in the "Medicare &You" handbook. Ynu'll get a copy of the

handbook in the mail every year from Medicare. You may also be contacted directly by Medicare drug plans.

-Uf !?7QrF: !C~TJr1r~t!0~ uDvt11. 't~2C~l~c~!~0 j)I'2SG!' L.~Ci G'ilg CDVC'""d'~J

Visit ~~rvv~r~r.t~ec~ieare.~ay.

Cali your State Health insurance Assistance Program (see the inside back cover of your copy of the "Medicare &You" handbook for their

telephone number) for personalized help,

Cain 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2046.

If you have limited income and resources, extra help paying for Medicare prescription drug coverage is available. For information about this extra

help, visit Social Security on the web at ~wv~v~~.soci~ksecurityt.~., or call them at 1-800-772-1213 (TTY 1-800-325-0778).

Date. November 2013

Name of Entity/Sender: TruGreen LandCare, LLC

Contact—Position/Office: Benefits Manager

Address: 9416 Doctor Perry Rd., fjamsville, MD 21754

Phone Number: (866) 900-3062

Nothing in this notice gives you or your dependents a right to coverage under the Plan. Your (or your dependents') right to coverage under the Plan

is determined solely under fhe terms of the Plan.

s~
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The privacy rules under the Health Insurance Portability and

Accountability Act (HIPAA) require TruGreen LandCare, LLC to

periodically send a reminder to participants about the availability of

the Plan's Privacy Notices and how to obtain that notice. The Privacy

Notice explains participants' rights and the plan's legal duties with

respect to protected health information. (PF41) and. how the plan may

use and disclose PHI. You can obtain a copy of the Privacy Notice by

contacting the TruGreen LandCare Benefits Service Center or logging

into the Benefi#s Enrollment Portal. Please refer to the Summary Plan

Description for additional information.

TruGreen LandCare Employee Health Care Pian is required by law to

provide you with the fallowing notice:

The Women's Health and Cancer Rights Act of 1998 ("WHCRA")

provides certain protections for individuals receiving mastectomy-

related benefits. Coverage will be provided in a manner determined in

consultation with the attending physician and the patient for:

authorization for certain services; following apre-approved treatment

plan, or procedures for making referrals. For a list of participating health

care professionals who specialize in obstetrics or gynecology, contact

the BCBST at (800) 565-9140.

if you are declining enrollment for yourself or your dependents (including

your spouse) because of other health insurance or group health plan

coverage: you may be able to later enroll yourself and your dependents

in this plan if you or your dependents lose eligibility far that other

coverage (or if the employer stops contributing toward your or your

dependents' other coverage).

Loss of eligibility includes but is not limited to:

Loss of eligibility for coverage as a result of ceasing to meet

the plan's eligibility requirements (i.e., legal separation, divorce,

cessation of dependent status, death of an employee, termination

of employment, reduction in the number of hours of employment);

Loss of HMO coverage because the person no longer resides or

works in the HMO service area and no other coverage option is

available through the HMO plan sponsor;

Elimination of the coverage option a person was enrolled in, and
All stages of reconstruction of the breast on which the mastectomy another option is not offered in its place;
was performed;

• Surgery and reconstruction of the other breast to produce a

symmetrical appearance;

• Prostheses; and

• Treatment of physical complications of the mastectomy, including

lymphedemas.

The TruGreen La~dCare Employee Health Care Plan provides) medical

coverage for mastectomies and the related procedures listed above,

subject to the same deductibles and coinsurance applicable to other

medical and surgical benefits provided under this plan.

If you would like more information on WHCR,4 benefits, please refer

to your Summary Plan Description, BCBST, or contact your Plan

Administrator.

ti!~7'"~C~ uF ~i~,~:~ i`C u~~€'tsftt~i~ F~i;si~~~t'
~;.~~~ P~~DE~1L7~~ ~t€3 f~F ~~ fl~LfC~~TI~~
~c`~ ~'t~E-~~~~t~t~l~~t?`fC7F~ F£~~: C?~Sit~k~P~~
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You do not need prior authorization from TruGreen LandCare Employee

Health Care Plan or from any other person (including a primary care

provider) in order to obtain access in obstetrical or gynecological care

from a health care professional in our network who specializes in

obstetrics or gynecology. The health care professional, however, may

be required io comply with certain procedures. including obtaining prior

Failing to return from an FMLA leave of absence; and

• Loss of coverage under Medicaid or the Children's Health

Insurance Program (CHIP).

Unless the event giving rise to your special enrollment right is a loss of

coverage under Medicaid or CHIP, you must request enrollment within

31 days after your or your dependent's(s') other coverage ends (or after

the employer that sponsors that coverage stops contributing toward the

coverage).

If the event giving rise to your special enrollment right is a loss of

coverage under Medicaid or CHIP, you may request enrolment under

this plan within 60 days of the date you or your dependents) lose

such coverage under Medicaid or CHIP. Similarly, if you or your

dependents) become eligible for aslate-granted premium subsidy

toward this plan, you may request enrollment under this plan within

60 days after the date Medicaid or CHIP determine that you or the

dependents) qualify for the subsidy.

In addition, if you have a new dependent as a result of marriage, birth,

adoption, or placement for adoption, you may be able to enroll yourself

and your dependents. However, you must request enrollment within

31 days after the marriage, birth, adoption, or placement for adoption.

To request special enrollment or obtain more information, contact:

TruGreen LandCare Benefits Service Center number is (866) 900-3062. ~ ,~

C"
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When key parts of the health care law take effect in 2014, there will be a new way to buy health insurance: the Health Insurance Marketplace. To

assist you as you evaluate options for you and your family, this notice provides some basic information about the new Marketplace and employment-

based health coverage offered by your employer,

4~ha" i~ the !-{eaEfih tnsuraf~ce ~~t:rkei~lac~°

The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The Marketplace offers "one-stop

shopping° to find and compare private health insurance options. You may also be eligible for a new kind of tax credit that lowers your monthly

premium right away. Open enrollment for health insurance coverage through the Marketplace begins in October 2013 for coverage starting as early

as January 1, 2014.

fur i ~c1Ve"; ir~6ll~s' bfi f!1}' ~'iLd{°}1 rf?~~~4C7YfC~ ~f+. KiIlPRi4 IPl f~lc; ~'i;!ikE's~~~3~@'7

You may qualify to save money and lower your monthly premium, but only if your employer does not offer coverage, or offers coverage chat doesn't

meet certain standards. The savings on your premium that you're eligible #or depends on your household income.

~~es Em~lcy~r heath Cc~verac~e ~ffe~t ~ii~f'~ fi~y fir Pref~'surr~ w~av4ngs Yhr~ue~1~ the fi~arketpi~ce?

Yes. If you have an offer of health coverage from your employer that meets certain standards, you will not be eligible for a tax credit through the

Marketplace and may wish to enroll in your employer s health plan. However, you may be eligible for a tax credit that lowers your monthly premium,

or a reduction in certain cost-sharing if your employer does not offer coverage to you at all or does not offer coverage that meets certain standards. if

the cost of a plan from your employer that would cover you (and not any other members of your family) is more than 9.5% of your household income

for tfie year, or if the coverage your employer provides does not meet the "minimum value" standard set by the Affordable Care Act, you maybe

eligible for a tax credit.l

Note: It you purchase a health plan through the Marketplace instead of accepting health coverage offered by your employer, then you may lose the

employer contribution (if any) to the employer-offered coverage. Also, this employer contribution -as well as your employee contribution to employer-

offered coverage- is often excluded from income for Federal and State income tax purposes. Your payments for coverage through the Marketplace

are made on an after-tax basis.

Hc~.~a Gar: rst ~lio~~ ~n~~;~!;~aTion?

For more information about your coverage offered by your employer, please check your summary plan description or contact TruGreen LandCare

Benefits Service Center at (866) 900-3062.

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the Marketplace and its cost. Please

visit ~~vwr~~~.~iea[tl~Care.c~~~r for more information, including an online application for healfh insurance coverage and contact information for a

Health Insurance Marketplace in your area.

' An employer-sponsored health plan meets the ̀ minimum value standard" if the plan's share of the total allowed benefit costs covered 6y the plan is no less than 60 percent of such
costs,
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This section contains information about any health coverage offered by your employer. If you decide to complete an application for coverage in flee

Marketplace, you will be asked to provide this information. This information is numbered io correspond to the Marketplace application.

3. Employer name 4. Employer Identification Number (EIN)

TruGreen LandCare, LLC i 361313318

5. Employer address !: 6. Employer phone number

9416 Doctor Perry Rd ; (307) 874-3300

7. City ' 8. State 9. ZIP code

Ijamsville ; MD 21754

10. Who can we contact about employee health coverage at this fob?

TruGreen LandCare Benefits Service Cenler

11. Phone number (if different than above) ~ 12. Email address

j {866) 900-3062

Here is some basic information about health coverage offered by this employer:

As your employer, we offer a health plan to:

❑ All employees.

D Some employees. Eligible employees are:

Regular, Full-Time Employees (except Laborers and Seasonal Employees) scheduled to work 30 or more hours per week

With respect to dependents:

D We do offer coverage. Eligible dependents are:

Legal Spouses and dependent children to age 26. In CA only, eligible dependents include registered domestic partners and their

dependent children to age 26.

❑ We do not offer coverage.

D If checked, this coverage meets the minimum value standard, and the cost of this coverage to you is intended io be affordable, based on

employee wages.

*`Even if your employer intends your coverage to be affordable, you may still be eligible for a premium discount through the Marketplace. The

Marketplace will use your household income, along with other factors, to determine whether you maybe eligible for a premium discount. If, for

example, your wages vary from week to week (perhaps you are an hourly employee or you work on a commission basis), if you are newly employed

m+d-year, or if you have other income losses, you may still qualify for a premium discount.

dFfi~J(G/-~1L~

Medicaid is a federal and state-funded program that provides medical and health-related services to certain low-income individuals. If your income is

at or below 133% of the federal poverty level, you may be eligible for Medicaid.

For additional information on Medicaid eligibility and enrollment, you should contact your State Medicaid office or visit v~~, r~.heattt~care.aov

and search for Medicaid. See the chart below for contact information. You may also contact the TruGreen LandCare Benefits Service Center for

additional information.

3~
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If you or your children are eligible for Medicaid or CHIP and you are eligible for health coverage from your employer, your state may have a premium

assistance program chat can help pay for coverage. These states use funds from their Medicaid or CHIP programs to help people whn are eligible

for these programs, but also have access to health insurance through their employer. If you or your children are not eligible for Medicaid or CHIP, you

will not be eligible for these premium assistance programs.

If you or your dependents are already enrolled in Medicaid or CHIP aid you live in a state listed below, you can contact your state Medicaid or CHIP

office to find out if premium assistance is available.

If you or your dependents are NOT currently enroNed in Medicaid or CHIP, and you think you or any of your dependents might be eligible for either of

these programs, you can contact your state Medicaid or CHIP office or dial 1-877-KIDS NOW or v~~u.ixtsur~kic~sno~~.~to find out how

to apply. if you qualify; you can ask the state if it has a program that might help you pay the premiums for an employer-sponsored plan.

Once it is determined that you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible under your

employer plan, your employer must permit you to enroll in your employer plan if you are not already enrolled. This is called a "special enrollment"

opportunity: and you must request coverage within 60 days of being determined eligible for premium assistance. If you

have questions about enrolling in your employer plan, you can contact the Department of Labor electronically at ~hr~~.asket~sa.dot.c~cs~ or by

calling toll-free 1-866-444-EBSA (3272).

If you live in one of the following states, you may be eligible for assistance paying your employer health plan

premiums The following list of states is current as of July 31, 2013. You should contact your state for further

information on eligibility—

ALABAtVIA--Medicaid COLORADO-Medicaid

ti' ~ ;ale: htip:llwww.medicaid.alabama Medicaid Websile: http:lhvww.colorado.govl

Phone: 1 ~5~ 6?~ 5'? Medicaid Phone (In state): 1-800-866-3513

ALASt<A-a4Sed i c a id
Medicaid Phone (Out of state): i-800-221-3943

Websile: http:llhealth.hss.state.ak.usldpalprogramslmedicaid!
Phone (Outside of Anchorage): 1-888-318-8890

Phone (Anchorage): 907-269-6529

ARIZONA-GHiP FL~RlOA—Medicaid

Website. http:l/www.azahcccs.govlapplicanls Website: https:llwww.flmedicaidtplrecu:ri .~ n

Phone (Outside of Maricopa Counly):1-877-764-5437 Phone: 1-877-357-3268

Phone (Maricopa County): 60217-5437 'GEORGIA—Medicaid
_,_ _ _, __

1Nebsite: http:lldch.georgia.govl

Click on Programs, then Medicaid, then Health Insurance Premium Payment P
(HIPP)

Phone: 1-800-869-1150

`iDAHO~-Medicaid and CHIP MONTANR—Medicaid

Medicaid Website: www.accesslohealthinsurance.idaho.gov Website: http:llmedicaidprovidechhs.mt.gov/clientpages/

Medicaid Phone: 1-800-926-2588 clientindex.shtml

CHIP Website: www.medicaid.idaho.gov Phone: 1-800-694-3084

CHIP Phone: 1-800-926-2588

ItdDIANA—Medicaid _,. __-
NESR~SKA—Medicaid

r _

1' i -'b: rl wnvw.in.govlfssa 4Nebsite: ~MVa.P,CCESSNebrasF:a.ne.~~-~:~

Phone' 1-500-629 °949 Phone: 1-800-383-A278

IOWA—Medicaid _
NEVADA--Medicaid

_ _
Website: www.dhsslate.ia.usmippl Medicaid Website: http:lldwss.nv.g ovl

Phone: 1-888-346-9562 Medicaid Phone: t-800-992-0900

KAN5A5—Medicaid

~ ~ Websife: http:/lwww.kdheks.govlhcf/
Phone: 1-800-792884



KENTUCKY—Medicaid 

~~~ ~

NEW HAMPSHIRE—Medicaid

- -~ - - --- ___
~' ms'~efaulLhtm1Nebslle http llch,s ky govld lydebsite: httpJrwww dhhs.nh.govloilldocumen[slhippapp.pdf

Phoned-800-635-2570 ~hon~ ~-~;'

LOUISIANA-Medicaid' - NEW ,JERSEY—Medicaid and CHIP

Website: http:llwww.lahipp.dhh.louisiana.gov Medicaid 1Nebsite: http://www.state.nj.uslhumanservicesldmahslclients!

Phone: 1-888-6°5-2447 medicaid!

MAINE- Medicaid
A4edicaid Phone: 609-631-2392

~_ - CHIP Website: http:Uwww.njfamilycare.orgrndex.html
Website: http:/hvww.maine.govlafihslofilpublic-assistancefindex.html CHIP Phone: 1-800-701-0710

Phone: 1-800-977-6740
TTY:1-800-977-6741

t~1ASSACHUSETfS=Medicaid and CHiP NEW YORK Medicaid:

~~! :r~ http liwv~~w ma = ~~u. ' ~' L ~,I'~i~ Vr, l,~ ~te. h~tpJlwww.nyheallh.govl~iealtn_careimE ~ , 1~~~

~r~ne: 1-800 = ~ ~~ 11z~~~ Phone: !-E00 5~ ~ ~E~`'~;

MINNESOTA-Medicaid. _~ NORTl-3 CARQLINA—Medicaid_ ~.

1Nebsite: http~!lwww.dhs.state.mn.us/ Website: htlp:ilwww.ncdhhs.govldma ':

Click on Health Care, then Medical Assistance Phone: 919-8551100

Phone:!-SDO-657-3629

MlSSOUR1—Medicaid NORTH DAKOTA—Medicaid

Website: http:l/www.dss.mo.gov(mhdlpartidpantslpageslhipp.htm Website: http:/lwww.nd.govldhslserviceslmedicalsero/medicaid!

Phone: 573-751-2005 Phone: 1-800-755-2604

r __ — - -~- _...__
OKLAHOMA'==-Medicaid aid CHIP.

~_ rt.. _ _ _.
UTA1i~NcdicaidYand CHIP

Websile hrip:!lwww.insureoklahoma.org Website: hltp:llheaitn.ulah.govlupp

Phone: 1-8B8-365-3742 Phone: 1-866-435-7414

` OREGON—f~l~d~~atd and CHIP VERMQNTrhlfedicaid

Website hitp:llwww.oregonhealthykids.gov Website: http:/lwww.greenmountaincare.orgl

http:/Iwww.hijossaludablesoregon.gov Phone: 1-800-250-8427

Phan e: 1-800-699-9075

PENNSYIVANiA-Medicaid VIRGINIA=-~1M1edicaitl and CHIP

Website~ http:l(www.dpw.state.pa.usmipp Medicaid Website: http:llwww dmas.virginia.govlrcp-HtPP.htm

Phone: 1-800-692-7462 Medicaid Phone: 1-800-432-5924

CHIP Website: http:llwww.famis.orgl

CHIP Phone: 1-866-873-2647

RHODE'ISLAND=Medicaid WASHINGTON--Ntedieaid ':

Website: wowr.ohhs_ri.gov Website: http:llhrsa.dshs.wa.govlpremiumpymUApply.shtm

Phone: 401-462-5300 Phone: 1-800-562-3022 ex1.15473

SOUTH CAROLINA=Medicaid :
--_ --

WEST VIRGINfA—Medicaid
_- •

N~ebsite: http:llvnvw.scdhhs.gov 1Neb~ite- www.dhhr.vv.yovlbmsf

Phone: 1-E&8-549-0820 ~=f ~ ~,~.: 1-877-598-5820; HMS Third Party Liability

SOUTH DAKOTA=-Medicaid WISCONSIN—Medicaid

Website http lldss.sd.gov Website: htlp:/lwww.badgercareplus.orglpubs!p ~ ~ ~ .:,; :i

Phone: 1-888-828-0059 Phone: 1-800-362-3002

TEXAS—Medicaid 

~

WY01VI{NG Medicaid

Websde: https:llvnvw.gethipptexas.coml ~ 1Nebsite: http:llhealth.wyo.govlhealihcarefinlequalitycare

Phone: 1-800-44p-0493 Phone: 307-777-7531

To see if any more states have added a premium assistance program since July 31, 2013, or for more information on special enrollment rights, you

can contact either.

U.S. Department of Labor

Employee Benefits Security Administration

Vv~.r~~.rlof.,gc~~.l(e~s~a

1-866-444-EBSA (3272)

OMB Control Number 1210-0137 (expires 0913012013)

U.S. Department of Health and Human Services

Centers for Medicare &Medicaid Services

~ntvEntr.c€t~s.Plh.s_ t~~~

1-877-267-2323, Menu Option 4, Ext. 61565

€~
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e
e
n
 g
ra
nt
ed
 b
y 
th
e 
Co
un
ty
.

Li
vi
ng
 w
a
g
e
 r
at

e 
sh
al
l 
b
e
 a
t 
le
as
t 
$
1
1
.
8
4
 p
er
 h
ou
r.

"
"
 
M
i
n
i
m
u
m
 c
os
t 
fo
r 
he

al
th

 i
ns

ur
an

ce
 i
s 
$2

.2
0l

ho
ur

 i
f h

ou
rl
y 
w
a
g
e
 r
at

e 
Is
 b
e
t
w
e
e
n
 $
9.
64
 a
n
d
 $
11

.8
4,

 u
nl

es
s 
e
x
e
m
p
t
i
o
n
 f
ro
m 

Li
vi
ng
 W
a
g
e
 r
eq
ui
re
me
nt
s 
h
a
s
 b
e
e
n
 g
ra
nt
ed
 b
y 
th
e 
Co
un
ty
.

No
te
- 

Th
is
 c
os
t 
m
e
t
h
o
d
o
l
o
g
y
 i
s 
to
 s
h
o
w
,
 I
n 
de
ta
il
, 
h
o
w
 t
he
 P
r
o
p
o
s
e
r
 a
rr

iv
ed

 a
t 
th
e 
pr
op
os
ed
 c
on
tr
ac
t 
pr

ic
e,

 T
hi
s 
m
e
t
h
o
d
o
l
o
g
y
 I
s 
to
 r
ef

le
ct

 e
m
p
l
o
y
e
e
 c
la

ss
if

lc
at

lo
ns

 t
o 
b
e
 u
s
e
d
 (
e.
g.
, 
l
a
n
d
s
c
a
p
e
 m
a
i
n
t
e
n
a
n
c
e

I,
~I
,u
re
r,
 w
or
ki
ng
 s
up

er
vi

so
r,

 el
c,
);
 h
ou

rs
 t
o 
b
e
 w
o
r
k
e
d
 d
ai
ly
, 
we

ek
ly

, 
a
n
d
 a
nn
ua
ll
y 
by
 e
a
c
h
 c
la
ss
if
ic
at
io
n;
 h
ou
rl
y 
a
n
d
 a
nn
ua
l 
w
a
g
e
s
 t
o 
b
e
 p
ai

d 
to
 e
a
c
h
 c
la
ss
if
ic
at
io
n;
 e
st
im
at
ed
 a
nn
ua
l 
pa
yr
ol
l 
ta

xe
s;

 e
st
im
at
ed

:~
iu
iv
al
 ~
Il
ow
an
ce
s 
(o
r 
va

ca
ti

on
, 
si

ck
, 
ho

li
da

y,
 h
ea
lt
h 
a
n
d
 w
el
fa
re
, 
a
n
d
 p
en
si
on
. 
Pr
op
os
er
's
 c
os
ts
 f
or
 I
ns

ur
an

ce
, 
su
pp
li
es
, 
eq
ui
pm
en
t,
 o
v
e
r
h
e
a
d
,
 a
n
d
 a
n
y
 o
th
er
 m
is
ce
ll
an
eo
us
 c
os

ts
 a
re

 t
o 
b
e
 s
h
o
w
n
 a
s

iu
qu
es
le
d.
 T
h
e
s
e
 c
os
ts
, 
pl
us
 t
he
 g
ro
ss
 l
ab
or
 c
os

ts
 a
n
d
 p
ro
je
ct
ed
 p
ro
fi
t,
 m
u
s
t
 m
a
t
c
h
 t
he
 t
ot
al
 t
o 
th
e 
Pr
op
os
er
's
 a
nn
ua
l 
pr

ic
e 
a
s
 q
uo

te
d 

in
 F
o
r
m
 P
W
-2

, 
S
c
h
e
d
u
l
e
 o
f 
Pr
ic
es
. 
W
h
e
n
 t
he

re
 i
s 
a
 d
is

cr
ep

an
cy

I:
el
sv
ee
n 
th
e 
pr
ic
e 
qu
ot
ed
 i
n 
F
o
r
m
 P
W
-2
, 
S
c
h
e
d
u
l
e
 o
f 
Pr

ic
es

, 
a
n
d
 t
hi
s 
co
st
 m
et
ho
do
lo
gy
, 
F
o
r
m
 L
W
-B
, 
th
e 
co
rr
ec
tl
y 
ca

lc
ul

at
ed

 p
ri
ce
 i
nd

ic
at

ed
 i
n 
F
o
r
m
 P
W
-2

, 
S
c
h
e
d
u
l
e
 o
(P

ri
ce

s,
 s
ha

ll
 p
re
va
il
.

~f
li

e 
a
b
o
v
e
 i
nf
or
ma
ti
on
 w
a
s
 c
o
m
p
l
i
e
d
 f
r
o
m
 r
e
c
o
r
d
s
 t
ha
t 
ar
e 
av

ai
la

bl
e 
to
 m
e
 a
t 
th

[s
 t
i
m
e
 a
n
d
 I

 d
ec
la
re
 u
n
d
e
r
 p
en
al
ty
 o
f 
pe
rj
ur
y 
th
at
 t
h
e
 i
nf

or
ma

ti
on

 i
s 
tr
ue
 a
n
d
 a
cc
ur
at
e

wi
th
in
 t
he

 r
e
q
u
i
r
e
m
e
n
t
s
 o
f 
th
e 
pr
op
os
al
.

Tr
uG
re
en
 L
a
n
d
C
a
r
e
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~ 

10
/1
4/
14

N
a
m
e
 o
f 
Pr
op
os
er
 

Si
gn
at
ur
e 

Da
te



F
O
R
M
 L
W
-9

W
A
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E
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N
D
 H
O
U
R
 R
E
C
O
R
D
 K
E
E
P
I
N
G
 F
O
R
 L
I
V
I
N
G
 W
A
G
E
 C
O
N
T
R
A
C
T
S

L
A
N
D
S
C
A
P
E
 A
N
D
 G
R
O
U
N
D
S
 M
A
f
N
T
E
N
A
N
G
E
 S
E
R
V
I
C
E
S
 (
2
0
1
4-
P
A
0
3
5

[
N
S
T
R
U
C
T
I
D
N
S

T
h
e
 c
on
tr
ac
to
r 
se
le
ct
ed
 t
hr
ou
gh
 t

hi
s 
R
F
P
 p
ro
ce
ss
 w

iE
l 
be

 r
eq

ui
re

d 
to
 c
om
pl
y 

wi
th
 S
ta

te
 a
nd

 F
ed
er
al
 l
ab

or
 r
eg
ul
at
io
ns
 a
nd

 r
ec

or
d 
ke
ep
in
g

re
qu
ir
em
en
ts
. 
T
h
e
 o
bj
ec
ti
ve
 o
f 
th

is
 q
ue

st
io

nn
ai

re
 i
s 
to

 d
et
er
mi
ne
 t
he

 a
pp
ro
pr
ia
te
ne
ss
, 
sc

op
e,

 a
n
d
 s

ui
ta
bi
li
ty
 o
f 
th
e 
pr

oc
ed

ur
es

 t
he
 P
ro

po
se

r
u
s
e
s
 a
n
d
 t
he
 i
nt
er
na
l 
co
nt
ro
ls
 i
n 
pl

ac
e 
to
 e
ns

ur
e 
co

mp
li

an
ce

 w
it
h 
St
at
e 
a
n
d
 F
ed
er
al
 l
ab

or
 r
eg
ul
at
io
ns
 a
n
d
 r
ec

or
d 
ke
ep
in
g 
re
qu
ir
em
en
ts
. 

In

or
de

r 
to

 a
pp

ro
pr

ia
te

ly
 e
va

lu
at

e 
th
is

 a
re
a 
(P

ar
t 

I,
 S
ec
ti
on
 4
.D

, 
Ev
al
ua
ti
on
 C
ri
te
ri
a)
, 

it 
is
 c
ri

ti
ca

l 
th

at
 t
he
 P
ro

po
se

r 
su

bm
it

 a
 d
et

ai
le

d 
de

sc
ri

pt
io

n 
of

th
e 
pr
oc
es
se
s 
a
n
d
 t
he
 s
te
ps
 a
ss
oc
ia
te
d 
wi

th
 t
ho
se
 p
ro
ce
ss
es
.

A
n
s
w
e
r
 a

ll
 q
ue

st
io

ns
 t
ho

ro
ug

hl
y 
a
n
d
 i

n 
th
e 
s
a
m
e
 s
e
q
u
e
n
c
e
 a
s
 p
ro

vi
de

d 
be
lo
w.
 
If

 a
 q
ue
st
io
n 

is
 n
ot

 a
pp

li
ca

bl
e,

 i
nd
ic
at
e 
wi
th
 "
N
/A

" 
a
n
d
 e
xp
la
in

w
h
y
 s
u
c
h
 q
ue
st
io
n 

is
 n
ot

 a
pp
li
ca
bl
e.
 P
ro

vi
de

 a
dd

it
io

na
l 
de

ta
il

s 
to

 e
ns

ur
e 
a
 c
le

ar
 p
ic

tu
re

 o
f 
th

e 
Pr
op
os
er
's
 p
ro
ce
ss
es
 a
n
d
 c
on

tr
ol

s.
 
A
s
 u
s
e
d
 i
n

th
is

 q
ue

st
io

nn
ai

re
, 
th
e 
te
rm
 P
ro

po
se

r 
in

cl
ud

es
 t
he
 b
us

in
es

s 
en

ti
ty

 t
ha

t 
wi

ll
 p
ro
vi
de
 t
he

 p
ro
po
se
d 
se
rv
ic
es
. 

At
ta
ch
 a
n
 a
ct

ua
l 
s
a
m
p
l
e
 c
o
p
y
 o
f

ti
me

sh
ee

t,
 p
ay

ch
ec

k,
 a
n
d
 p
a
y
 s
tu

b.

A
D
D
I
T
I
O
N
A
L
 P
A
G
E
S
 M
A
Y
 B
E
 A
T
T
A
C
H
E
D
 O
R
 R
E
S
P
O
N
S
E
S
 C
A
N
 B
E
 P
R
O
V
I
D
E
D
 !
N
 A
 S
E
P
A
R
A
T
E
 D
O
C
U
M
E
N
T
.

I
D
E
N
T
I
F
Y
 E
A
C
H
 R
E
S
P
O
N
S
E
 B
Y
 T
H
E
 C
O
R
R
E
S
P
O
N
D
I
N
G
 Q
U
E
S
T
I
O
N
 N
U
M
B
E
R
.

QU
ES

TI
ON

~__
_..

_
R
E
S
P
O
N
D
 H
E
R
E
 O
R
 A
T
T
A
C
H
E
D
 N
U
M
B
E
R
E
D
 R
E
S
P
O
N
S
E
S
 IF

 M
O
R
E
 S
P
A
C
E
 I
S 
NE
ED
ED
.

1.
 

TR
AC
KI
NG
 H
O
U
R
S
 W
O
R
K
E
D

1.
1.
 
H
o
w
 d
oe
s 
th

e 
Pr

op
os

er
 t
ra

ck
 e
mp
lo
ye
e 

ho
ur
s

ac
tu

al
ly

 w
or

ke
d?

1.
2.
 
Wh

er
e 
do

 t
he

 P
ro

po
se

r'
s 
em

pl
oy

ee
s 

re
po

rt
 t
o

wo
rk
 a
t 
th

e 
be

gi
nn

in
g 
of
 th

ei
r s

hi
ft
? 

At
 t
he

 w
or
k

lo
ca

ti
on

 
or

 a
 c

en
tr
al
 s

it
e 

wi
th
 
tr

av
el

 t
o 

th
e

wo
rk

si
te

?
S
E
E
 A
T
T
A
C
H
E
D

1.
3.

 
If 

th
e 
em
pl
oy
ee
s 

re
po

rt
 t
o 
a 

ce
nt

ra
l 

si
te
 w

it
h

tr
av

el
 t
o 
th

e 
wo
rk
si
te
, 
wh

en
 d
oe
s 
th
e 
Pr
op
os
er

co
ns
id
er
 t
he

 e
mp
lo
ye
es
' 

sh
it

# 
to
 h
av

e 
st
ar
te
d?

At
 a
 c

en
tr

al
 s

it
e 
or
 u

po
n 

ar
ri
va
l 

at
 t

he
 w

or
k

lo
ca

ti
on

?

~
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E
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P
O
N
D
 H
E
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E
 O
R
 A
T
T
A
C
H
E
D
 N
U
M
B
E
R
E
D
 R
E
S
P
O
N
S
E
S
 I
F 
M
O
R
E
 S
P
A
C
E
 I
S 
N
E
E
Q
E
D
.

2.
 

R
E
P
O
R
T
I
N
G
 T
IM

E

Ho
w 

do
es

 t
he

 
Pr
op
os
er
 k

no
w 

em
pl
oy
ee
s 

ac
tu
al
ly

re
po

tt
ed

 t
o 
wo
rk
 a
nd

 a
t 
wh
at
 t
im
e?
 F
or
 e
xa

mp
le

, 
Si

gn
-

S
E
E
 A
T
T
A
C
H
E
D

in
 s

he
et
s,
 c
om

pu
te

ri
ze
d 
ch
ec
k 

in
, 

ca
ll
-i

n 
sy

st
em

, 
or

so
me

 o
th
er
 m
et
ho
d?

.._ 3.
 

R
E
C
O
R
D
S
 O
F
 A
C
T
U
A
L
 T
IM

E 
W
O
R
K
E
D

3.
1.

 
Wh
at
 
re

co
rd

s 
ar

e 
cr

ea
te

d 
to
 
do
cu
me
nt
 t

he
be
gi
nn
in
g 
an
d 
en

di
ng

 t
im
es
 o
f e

mp
lo
ye
e'
s 
ac
tu
al

i 
wo

rk
 s
hi
ft
s?

3.
2.
 
Wh
at
 r
ec

or
ds

 a
re

 m
ai
nt
ai
ne
d 
by
 t
he

 P
ro

po
se

r 
of

ac
tu

al
 t
im
e 
wo
rk
ed
?

S
E
E
 A
T
T
A
C
H
E
D

3.
3.
 
Ar
e 

th
e 

re
co

rd
s 

ma
in
ta
in
ed
 d

ai
ly

 o
r 

at
 a
no

th
er

in
te
rv
al
 (i

nd
ic
at
e 
th
e 
in

te
rv

al
)?

3.
4.

 
W
h
o
 
cr
ea
te
s 

th
es
e 

re
co

rd
s 

(e
,g

.,
 e

mp
lo
ye
s,

su
pe
rv
is
or
, o

r 
of
fi
ce
 s
ta

ff
?

3.
5.

 
W
h
o
 c
he
ck
s 

th
e 

re
co

rd
s,

 a
nd
 
wh
at
 a

re
 t

he
y

ch
ec
ki
ng
 f
or
?

3.
6.

 
Wh
at
 h
ap

pe
ns

 t
o 
th

es
e 
re
co
rd
s?

3.
7.

 
Ar

e 
th

ey
 u
se

d 
as
 a
 s
ou
rc
e 
do
cu
me
nt
 t
o 
cr
ea
te

~ 
Pr

op
os

er
's

 p
ay

ro
ll

?

3.
8.
 
A
T
T
A
C
H
 A
C
T
U
A
L
 C
OP
IE
S 
O
F
 T
H
E
S
E
 R
E
C
O
R
D
S

Pl
ea
se
 b
la
nk
 o
ut

 a
nv
 p
er

so
na

l 
in

fo
rm

at
io

nl
.
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QU
ES
TI
ON

R
E
S
P
O
N
D
 H
E
R
E
 O
R
 A
T
T
A
C
H
E
D
 N
U
M
B
E
R
E
D
 R
E
S
P
O
N
S
E
S
 I
F 
M
O
R
E
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P
A
C
E
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S 
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4.
 

O
T
H
E
R
 
R
E
C
O
R
D
S
 
U
S
E
D
 
T
O
 
C
R
E
A
T
E

P
A
Y
R
O
L
L
 (I

F 
AN
Y)

4.
1.
 

If 
re
co
rd
s 
of

 a
ct

ua
l 
ti

me
 w
or

ke
d 
ar

e 
no

t 
us

ed
 t
o

cr
ea
te
 p
ay

ro
ll

, w
ha

t 
is

 t
he
 s
ou
rc
e 
do
cu
me
nt
 th

at
is

 u
se

d?

Q.
2.

 
W
h
o
 
pr

ep
ar

es
 
an

d 
wh
o 

ch
ec
ks
 t

he
 
so
ur
ce

S
E
E
 A
T
T
A
C
H
E
D

do
cu
me
nt
?

4.
3.
 
Do

es
 th

e 
em
pl
oy
ee
 si

gn
 it

?

4.
4.
 
W
h
o
 a
pp

ro
ve

s 
th

e 
so
ur
ce
 d
oc
um
en
t,
 a
nd
 w
ha
t

do
 t
he

y 
co
mp
ar
e 

it 
wi

th
 p
ri
or
 t
o 
ap

pr
ov

in
g 

it
?

5.
 

B
R
E
A
K
S

5.
1.
 
H
o
w
 d
oe
s 

th
e 
Pr
op
os
er
 k
no
w 

th
at

 e
mp

lo
ye

es
ta
ke
 

ma
nd

at
ed

 
br
ea
ks
 
an

d 
me
al
 

br
ea
ks

~ 
{p
er
io
ds
)?

~ 
5.
2.
 
Do

es
 

th
e 

Pr
op

os
er

 
ma
in
ta
in
 
an

y 
wr

it
te

n
S
E
E
 A
T
T
A
C
H
E
D

su
pp

or
ti

ng
 d

oc
um

en
ta

ti
on

 t
o 

va
li

da
te

 t
ha

t 
th
e

br
ea
ks
 a
ct
ua
ll
y 
oc
cu
rr
ed
?

5.
3.
 

If 
so

, 
wh
o 

pr
ep
ar
es
, 
re

vi
ew

s,
 a
nd

 a
pp

ro
ve

s 
su

ch
do
cu
me
nt
at
io
n?

~
~
 

3
 
o
f
 
6

.
e
~
~



F
O
R
M
 L
W
-9

Q
U
E
S
T
I
O
N

R
E
S
P
p
N
D
 H
E
R
E
 O
R
 A
T
T
A
C
H
E
D
 N
U
M
B
E
R
E
D
 R
E
S
P
O
N
S
E
S
 I
F 
M
O
R
E
 S
P
A
C
E
 I
S 
N
E
E
D
E
D
.

6.
 

H
O
W
 P
A
Y
R
O
L
L
 I
S 
P
R
E
P
A
R
E
D

~ 
6.

1.
 
Di
sc
us
s 
ho

w 
th

e 
Pr

op
os

er
's

 p
ay
ro
ll
 i

s 
pr

ep
ar

ed
an

tl
 h
ow

 t
he
 P
ro
po
se
r 
en

su
re

s 
th

at
 e
mp

lo
ye

e
wa

ge
s 
ar
e 
ap

pr
op

ri
at

el
y 
pa
id
.

6.
2.

 
H
o
w
 a
re

 e
mp
lo
ye
es
 p
ai

d 
(e

.g
.,

 m
an

ua
ll

y 
is

su
ed

ch
ec
k,
 c
as
h,
 a
ut

om
at

ed
 c
he
ck
, 
or
 c
om

bi
na

ti
on

of
 m
et

ho
ds

)?

6.
3.

 
If 

by
 c
he
ck
, 
do
 t
he

y 
re

ce
iv

e 
a 

si
ng
le
 c
he
ck
 f
or

S
E
E
 A
T
T
A
C
H
E
D

st
ra

ig
ht

 
ti
me
 
an
d 

ov
er

ti
me

 
or
 
ar
e 

se
pa

ra
te

~ ~ 
pa

ym
en

ts
 m
ad

e?

6.
4.

 
Wh

at
 i
nf

or
ma

ti
on

 i
s 
pr

ov
id

ed
 o
n 
th

e 
ch
ec
k 
(e

.g
.,

de
du

ct
io

ns
 fo

r t
ax
es
, e

tc
.)
?

6.
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FORM LW-9
WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS

Tracking Hours Worked
1.1 Employees are required to keep on the time-sheets that
must be completed showing the stark time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

2. Reporting Time

1.2 Employees are responsible for reporting directly to the
established sa#ellite office closest to the contracted client
location (centralized). The employees' shift starts at their
scheduled start time; typically 6:30 am, depending on
contract requirements. Employees are paid from the time
they are scheduled to begin working (or sooner if they
perform work of any kind even prior to their scheduled shift)
beginning at the centralized satellite location.

1.3 Central Site

Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

3. Records of Actual Time Worked

3.1 Daily time card, weekly time card, and route sheet.
3.2 Daily time card, weekly time card, route sheets and

certified payroll.
3.3 Records are kept daily.
3.4 Office Staff
3.5 Area Supervisor, Area Manager, Branch Manager, Office

Manager and Payroll Clerk. We are checking that hours
are allocated correct to jobs and that hours reported are
actual hours.

3.6 These records are kept in files for at least 10 years.
3.7 Yes, they are used as a source document to create

Proposer's payroll.
3.8 See attached.



4. Other Records Used to Create Payroll

~. Breaks

4.1 Source documents are used to create payroll records.
4.2 Payroll clerk, Office Manager and Branch Manager
4.3 Yes
4.4 The source document is first approved by the Area

Supervisor, Area Manger, and Branch Manager. The
source document is compared to the route sheet.

5.1 Breaks are taken and monitored by the Area Supervisor
and audited by the Area Manager.

5.2 Yes
5.3 Area Supervisor, Area Manager and Branch Manager.

6. How Payroll is Prepared

6.1 Employee payroll checks are generated by a centralized
mainframe payroll system that received file feed from the
branch's time and attendance system. The system takes the
hours from the time and attendance system, and issues the
employee a paycheck systematically. The time and
attendance system has programming that takes the hours
and calculates the overtime, daily and weekly as well as
overtime for workweeks consisting of more a certain number
of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on
the check into different earning buckets showing the
employee the total dollar amount for overtime, regular hours,
bonus, commission, vacation, holiday, etc.

6.2 Manual checks are never issued to streamline the
payroll process, maintain compliance with overtime laws
and IRS regulations, and ensure appropriate wage rates
where living or prevailing wage apply.

6.3 Single check is received by employee for straight time
and overtime,

6.4 Hourly rate and all deductions.

6.5 See attached



7. Manual Payroll System

7.1 TruGreen LandCare does not use a manual payroll
system.

7.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8. Automated Payroll System

9. Travel Time

10. Overtime

8.1 Daily time cards are submifted to the payroll clerk,
payroll clerk inputs hours into system. Payroll report is
checked for accuracy by payroll clerk, Office Manger
and Branch Manager.

8.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8.3 The calculation is embedded into eh software program.

9.1 Travel time is paid at a regular rate.
9.2 The travel time is paid at the highest rate.
9.3 A. During the first part of the shift employee is paid at

County Living Wage and travel time will be paid at
highest rate, and the latter part of day will be paid at the
appropriate rate.
B. Employee will be paid 8 hours at County Living

Wage.

10.1 The system is designed to track .and pay overtime.
10.2 The system is designed to track and pay multiple wage

rates
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SUBCONTRACTOR'S FORMS LIST



Subcontractor

No subcontractor's will be utilized to perform any work at Montrose/Altadena
Medians, RD 1411241 Medians, RD 446 Medians



LIVING WADE ORDINANCE -APPLICATION

FOR EXEMPTION



Living Wage Ordinance — Application for Exemption

TruGreen LandCare is not exempt from the Living Wage Ordinance, and will comply as per Ordinance



ADDITIONAL INFORMATION



~u ~ ~ ~~~-
DESIGNATION OF REPRESENTATIVE

I, Letha Sanders, Vice President &Secretary of TruGreen LandCare L.L.C., the general

partner of TRUGREEN LANDCARE, a Califamia general partnership ("Company"), with full

power and authority; do hereby authorize and direct Andrew J. Fox. Region Manager, TruGreen

LandCare, 1323 West 130' Street, Gardena, California 90247 to represent the Company to

execute any and all bid documents, related contracts and documents to effectuate the terms of

contracts entered into an behalf of the Company i~ith the County of Los Angeles Department of

Public Warks to perform Landscape and Grounds Maintenance Services for MontraseCAltadena

medians, Raad Maintenance Dis~rici 1411241 medians and Road Maintenance District 44~

medians pursuant to a Request For Proposals #2014-PA(33~ dated September 2014.

This Designation of Representative expires at midnight, October 14, 2015.

TRUGREEN LANDCARE, a California general
Partnership

By: TruGreen LandCare L.L.C.
Its: General Partner

--~ ,~;
f

~~'
L a Sanders
dice President &Secretary

Dated: Qctober 14, 2014



ENCLOSURE A.3

BOARD EXECUTE

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

_►~

TRUGREEN LANDCARE

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES
FOR ROAD MAINTENANCE DISTRICT 446 (2014-PA035)
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BaARD EXECUTE _~~_
AGREEMENT FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES

FOR ROAD MAINTENANCE DISTRICT 446

THIS AGREEMENT, made and entered into this day of , 2015,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
TRUGREEN LANDCARE, a California general partnership (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on October 15, 2014, hereby agrees to provide services
as described in this Contract for Landscape and Grounds Maintenance Services
(2014-PA035).

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Performance Requirements Summary; Exhibit G, Service
Area Maps; Exhibit H, Landscape and Irrigation Plans; the CONTRACTOR'S Proposal, all
attached hereto; the Request for Proposals; and Addenda to the Request for Proposals, all
of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$126,530 per year or such greater amount as the Board may approve (Maximum Contract
Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on March 1, 2015, or upon Board approval, whichever occurs last. The COUNTY shall
have the sole option to renew this Contract term for up to four additional one-year periods
and six month-to-month extensions, for a maximum total Contract term of five years and
six months. Each such option and renewal shall be exercised at the sole discretion of the
COUNTY. The COUNTY, acting through the Director, may give a written notice of intent to
renew this Contract at least ten days prior to the end of each term. At the sole discretion of
the COUNTY, in lieu of renewing the Contract for the full one year, this Contract may be
renewed on a month-to-month basis, upon written notice to the CONTRACTOR at least
ten days prior to the end of a term. The Director will provide a written notice of nonrenewal
at least ten days before the last day of any term, in which case this Contract shall expire as
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of midnight on the last day of that term. Where all option years have been exercised, the
Director will not provide a written notice of nonrenewal.

FIFTH: .The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the unit prices quoted in
Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
finro copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through G, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

Page 2 of 4



THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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Scope of Work— EXHIBIT A

SCOPE OF WORK FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035)

A. Public Works Contract Manager

Public Works Contract Manager for the Landscape Maintenance for
Montrose/Altadena Medians contract will be Joe Gaydosh, who may be
contacted at (626) 337-1277, e-mail address: j aydosh dpw.lacounty.gov,
Monday through Thursday, 6 a.m. to 4:30 p.m.

Public Works Contract Manager for the Landscape Maintenance for
Road Maintenance District 141/241 contract will be Ms. Laura Rockett, who may
be contacted at (562) 869-1176, e-mail address: Irockett ,dpw.lacounty.gov,
Monday through Thursday and alternate Fridays, 6:30 a.m. to 4 p.m.

Public Works Contract Manager for the Landscape Maintenance for
Road Maintenance District 446 contract will be Mr. Brian Le, who may be
contacted at (562) 869-1176, e-mail address: bl~c~dpw.lacountr~gov, Monday
through Thursday and alternate Fridays, 6 a.m. to 3:30 p.m.

The Contract Manager is the only person authorized by Public Works to request
work of the Contractor. From time to time, Public Works may change the
Contract Manager. The Contractor will be notified in writing when there is a
change in the Contract Manager.

B. Work Location

Exhibits G.1 through G.3, Service Area Maps, provide a more detailed outline of
each landscape and grounds- maintenance service area and are located
throughout the County of Los Angeles. The service area maps are provided in
the following exhibits:

Exhibit G.1 — Landscape Maintenance for Montrose/Altadena Medians
Exhibit G.2 — Landscape Maintenance for Road Maintenance District 141/241
Exhibit G.3 — Landscape Maintenance for Road Maintenance District 446

The jobsites may be landscaped with turf, groundcover, shrubs, trees, and may
be irrigated by manual and/or automatic irrigation systems.

A.1 Landscape Maintenance
(2014-PA035)



C

~~

Scope of Work — EXHI81 T A

Hours and Days of Maintenance Services

1. The maintenance service shall be primarily performed, Monday through
Friday, except County observed holidays, at which time the service shall
be done before or after such holiday, as follows:

a. For the months of November through April, 7 a.m. to 3:30 p.m.

b. For the months of May through October, 6 a.m. to 3:30 p.m.

Holidays Observed by the County of Los Angeles are:

New Year's Day
Martin Luther King, Jr
Presidents' Day
Memorial Day
Independence Day
Labor Day

Columbus Day
Day Veterans Day

Thanksgiving Day
Day-After Thanksgiving
Christmas Day

Work hours and days may be altered, when necessary, with the
Contract Manager's sole discretion.

2. The Contractor shall provide adequate staffing to perform the required
maintenance services during the prescribed days and hours of service.

Work Description

The following are the general requirements governing the work to be performed
and the manner of performance.

The Contractor shall:

1. Complete each task thoroughly and in a professional manner. Quality
equipment and materials that comply with all current regulations shall be
used.

2. Render and provide landscape and grounds maintenance services
including, but not limited to:

a. Maintenance of turf, groundcover, shrubs, and trees.

b. Pruning of trees and shrubs.

c. Control of weeds, vegetation disease, pests, and rodents.

Landscape Maintenance
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d. Maintenance, operation, and repair of all irrigation systems,

sprinkler heads, and risers.

e. Renovation of turf and groundcover areas.

f. Maintenance and repair of low impact development (LID) systems.

Such activities shall be performed pursuant to these specifications
and to the frequencies established by Public Works, as set forth

herein by Public Works in Form PW-2, Schedule of Prices, and

shall govern the Contractors performance obligation for the

specified area.

3. Maintain locations per plan where landscape and irrigation plans are

provided. If plans are not available, Contractor shall maintain locations at

equal or better than receiving condition. Refer to Exhibit H, Landscape and

Irrigation Plans, for existing plans. Any further plans located will be

provided by the Contract Manager.

4. Do not perform any operations, which may destroy or damage groundcover

or turf areas during periods of inclement weather.

5. Recognize that during the course of this Contract, other activities may be

conducted by County work forces and other contractors that may include,

but are not limited to, landscape refurbishment, irrigation system

modification or repair, construction, and/or storm related operations. The

Contractor may be required to modify or curtail certain tasks and operations

and shall promptly comply with any request made by the Contract Manager.

6. During the hours and days of maintenance service as identified in

Section C, Hours and Days of Maintenance Services, respond to all

emergencies within two hours of notification.

7. Clearly identify and equip each vehicle used. at Public Works

jobsites/facilities with decals on the exterior right and left front door panels,

visible and readable from a distance of 50 feet, and identifying the

Contractor's name and phone number.

8. Submit advanced weekly work schedules for aN work to be performed the

following week. See Section H, Maintenance Schedules.

9. Submit weekly maintenance inspection report to the Contract Manager at

least once a month. See Section G, Maintenance Function Report, and

Form PW-2, Schedule of Prices.
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10. Ensure, prior to proceeding with any general landscape maintenance task,

the site is inspected by a knowledgeable and responsible employee who

shall determine the practicality of initiating the operation.

11. Immediately notify the Contract Manager, if an operation cannot be

thoroughly completed within the designated time frame

Public Works reserves the right to determine if any work is or will be needed

and/or requested under this Contract, at Public Works' sole and absolute

discretion. The Contractor waives all claims against Public Works for any

damages resulting from Public Works' failure to use the Contractor's services

including, but not limited to, lost profit.

E. Management/Supervision

The Contractor shall:

1. Provide fully trained and qualified personnel as well as appropriate

management, supervision, materials, supplies, and equipment.

2. This contract requires, but not limited, to the following personnel:

a. Management and Administrative Support (owner, office staff, etc.)

b. Field Supervisor

The field supervisor shall closely monitor its crews to prevent

and/or detect operational irregularities and noncompliance

with contractual requirements. This person will be

responsible for quality control.

ii. The field supervisor will maintain a report as described in

Section G, Maintenance Function Report. The report shall be

submitted once a month at a minimum; however, the

Contract Manager may request a copy of inspection report at

any time.

iii. The field supervisor shall not be the same person as the

working foreman described below.

c. Landscaping Crews)

A working foreman shall be part of the working crew. The

working foreman will be in charge of the working crew.

ii. An adequate number of workers to ensure the work at each
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site are completed correctly and during the scheduled time.

3. The Contractor's executive, management, administrative, and supervisory
staffs shall oversee these service activities and shall not delay, ignore, or
otherwise fail to fully comply with any contract obligations, task
specifications, rate assignments, or reasonable requests of the
Contract Manager.

4. Ensure its executive, management, administrative, and supervisory staffs
are fully versed in the operational mandates and time lines required by this
Contract. The task requirements, schedules, and time lines for each
jobsite shall be kept by each operating crew.

5. Ensure its executive, management, administrative, and supervisory staffs
provide ongoing observation and correction of operations to ensure
compliance with these specifications. Public Works' deficiency notices,
deductions, or inspections will not be utilized or viewed as a substitute for
the Contractor's ongoing direction and management of its employees.

F. Onqoing General Maintenance Tasks

1. Mowin

The Contractor shall:

a. Prior to initiating a mowing operation, have the site inspected by a
knowledgeable and responsible employee who will determine the
practicality of initiating the operation.

b. Perform mowing operations in a workmanlike manner that ensures
a smooth surface appearance without scalping or allowing
excessive cuttings to remain. Contractor's workers shall stop
immediately once they notice mowing equipment is producing these
unsightly conditions.

c. Mow the turf with areel-type mower equipped with rollers or a
rotary-type mower. All mowing equipment shall be adjusted to the
proper cutting heights and adequately sharpened.

d. Mow turf species to appropriate height. Mowing heights may vary
according to use parameters such as for special events and
conditions. In general, cutting height shall be 2- to 3-inches high.

e. Perform mowing operations on a schedule (dates, days, and or
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hours of scheduled work) that is acceptable to the
Contract Manager.

f. Clean walkways immediately following each mowing so that no
clippings create a hazardous or unsightly condition.

g. During leaf drop periods (autumn through winter), when there is an
abundance of fallen leaves, mowing leaves on turf areas is not
permitted. Contractor shall rake and pick up leaves from turf before
commencing mowing operations.

h. Glass bottles shall be picked up and not be driven over or broken.

Excessively wet turf areas shall not be driven across.

j. Complete mowing of turf and cleanup at each facility in
one continuous operation.

k. If a mowing operation cannot be completed thoroughly within the
designated time frame, immediately notify the Contract Manager.

2. Mechanical Edqinq

The Contractor shall:

a. Trim all turf median edges with a lawn edge trimmer. The
Contractor shall not use herbicide for this purpose.

b. Keep all turf edges, including designed edges in flower beds, neatly
edged and all grass invasions eliminated.

c. Trim all turf edges including, but not limited to, edges next to
sidewalks, drives, curbs, shrub beds, flower beds, groundcover
beds, and around tree bases, in a neat and uniform line.

d. Complete all edging of turf and clean up in one continuous
operation and in a manner that result in awell-defined, V-shaped
edge that emends into the soil.

e. Maintain the turf adjacent to sprinklers at the same height as the
surrounding turf. The exception would be if the normal turf height
prevents the sprinklers from working properly. In such a case, keep
the turf edges trimmed low adjacent to sprinklers to provide
optimum water coverage. Likewise, keep turf adjacent to valve
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boxes, meter boxes, backflow devices, and other equipment and

obstacles at the same height as the surrounding turf.

f. Keep all groundcover and flower bed areas maintained next to turf

areas neatly edged and all grass invasions eliminated.

g. Clear walkways, planting areas, curb, and gutters immediately

following each edging operation to ensure removal of accumulated

debris and to limit hazardous and unsightly conditions.

3. Weed Removal

The term "weed" applies to any vegetation that is obviously not a part of

the planned landscaping (i.e., a single pine sapling growing in a planting

area where mature Crape Myrtle trees are growing).

The Contractor shall:

a. Keep all grass like weeds, morning glories, vine-type weeds,

ragweed, and other underground spreading weeds under strict

control. Control weed growth before weeds exceed 6 inches in

spread and height.

b. Remove and/or control all weeds and grass from beds, planters,
other cultivated areas, walkways, drainage areas, expansion joints

in all hard surface areas, pavement, driveways, roadways, slopes,

hillsides, bare areas, undeveloped areas, and tree wells.

c. Determine, in consultation with the Contract Manager and subject

to his or her instructions, the manner and method of weed control

and removal. Methods for removal of weeds may incorporate one

or more of the following:

• Hand or mechanical removal
• Cultivation
• Chemical Eradication (Refer to Section S, Use of Chemicals)

• Mulching

d. Not perform chemical eradication without first receiving permission

from the Contract Manager.

e. Maintain, in a weed-free condition, developed areas of a facility that

have become denuded.
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f. Leave in a natural state, designated areas by County of a facility so
that the plants' root systems are utilized to stabilize the soil.
However, such areas may occasionally need to be mowed or
otherwise controlled to a given height for appearance or 'fire
suppression reasons.

4. Litter Control

The Contractor shall:

a. Inspect and pick up litter thoroughly and completely to ensure a
neat appearance in all areas being maintained by removing paper,
nondecorative rocks, glass, trash, siltation, erosion and other
accumulated debris and undesirable materials.

b. Perform litter control operations along, but not limited to, turf,
walkways, adjacent roadway gutters, service roads, between and
around planted areas, steps, planters, drains, areas on slopes from
the toe or top of slope to 10 feet up or down the slope adjacent to
developed areas, and catch basins.

c. At sites with trash containers for the general public, remove all
trash from containers at least once per week. Complete trash
pickup before the end of the workday.

5. Rakin

a. The Contractor shall remove accumulation of leaves from all
landscaped areas including beds, planters, turf, and areas under
trees.

b. During leaf drop periods (autumn through winter), when there is an
abundance of fallen leaves, mowing leaves on turf areas is not
permitted. Contractor shall rake and pick up leaves from turf before
commencing mowing operations.

6. Shrub/Hedge/Tree Pruning and Trimming

The Contractor shall:

a. General

Prune all plant materials where necessary to maintain
access and safe vehicular and pedestrian visibility and
clearance and to prevent or eliminate hazardous situations.
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ii. Trim all designated formal plant materials to maintain formal

hedges and topiary work.

iii. Remove all dead shrubs.

iv. Remove all dead, diseased, unsightly branches, vines, or

other growth as they develop. All groundcover shall be

pruned to maintain a neat edge along planter box walls.

v. Prune any runners that start to climb buildings, shrubs, or

trees.

vi. Remove all pruned and/or trimmed plant material from site

the same day.

vii. Maintain pruned shrubs in a natural shape and proper size

as a continuous and ongoing operation so plants will not

develop stray or undesirable growth.

viii. Use only hedge trimmers to trim shrubs and hedges. Under

no circumstances shall hedge shears or lawn edge trimmers

be used as a means of pruning or trimming.

ix. Replace dead, missing, and unhealthy looking shrubs/plants

to maintain full, even, and healthy looking planting beds.

Contractor shall submit a proposal for replacement of shrubs

to the Contract Manager before beginning installation.

Shrubs shall not be replaced with different types except to

create or maintain a consistency in design.

x. Report all structural weaknesses to the Contract Manager,

such as split crotch or limbs, diseased or decayed limbs, or

severe damage.

xi. Place special emphasis on public safety during pruning

operations, particularly when adjacent to roadways.

xii. Remove and dispose of all trimming and debris off-site at the

end of each day's work at Contractor's expense.

xiii. Remove and dispose off-site all trees, which are downed by

either natural or unnatural causes. Where possible, stumps

shall be removed to 12 inches below grade, wood chips

removed, and backfilled with topsoil to grade.

xiv. Do not "...take, possess, or needlessly destroy the nest eggs
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of any bird..." in accordance with Fish and Game Code,
Section 3503. In case of an accidental take, the Contractor
shall contact the California Department of Fish and Game at
(562) 590-5185.

xv. Do not trim palm trees during the bird nesting season of
March 15 through August 31, unless otherwise approved by
the Contract Manager.

xvi. Prune trees as seasonally proper according to a certified
arborist and/or a certified horticulturist.

b. Trees -prune trees to maintain good tree health and structure to

enhance the appearance and provide the proper vertical and

horizontal clearances as follows:

All trees shall be pruned to remove dead, crowded, rubbing,
and/or hazardous limbs and branches.

ii. Cuts shall be made according to a certified arborist and/or a
certified horticulturist's standards. Typically pruning cuts
shall be perpendicular to the branch just outside of the
raised branch bark collar.

iii. Trees shall be thinned to increase light and air penetration to
the tree's crown and landscape below. Pruning shall provide
an even distribution of foliage along large limbs and the
lower portion of the crown. Do not remove an excessive
amount of inner foliage and small branches. No more than a
quarter of the tree's foliage may be removed at one time.
Maintain at least half of the foliage on the lower two-thirds of
the tree.

iv. Reducing cuts for clearance and to prevent encroachment
onto private property shall be accomplished by pruning back
leaders and branch terminals to lateral branches that are
large enough to assume the terminal roles (at least
one-third of the diameter of the limb being pruned).

v. Mature trees should be pruned only to remove dead or
potentially hazardous limbs.

vi. Properly stake and tie trees as necessary. Tree ties shall be
inspected at least once a year to prevent bark wounds
caused by abrasion. Removal of tree stakes shall be
considered as soon as possible to encourage tree
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development.

vii. Routinely inspect trees for insects and diseases. Approved
chemical sprays shall be applied, if required, for the following
insect and disease infections: aphids, mealy bugs, mites,
snails, whiteflies, thrips, gophers, fungus diseases, etc.

viii. A certified arborist and/or a certified horticulturist shall
conduct a site visit and provide a written report to the
Contract Manager before and after any pruning of trees.

c. Shrubs -prune shrubs to encourage healthy growth habits and
shape in order to retain their natural form and proportionate size as
follows:

Restrict growth of shrubbery to area behind curbs and
walkways within planter beds by trimming.

ii. Rapid healing of pruning wounds is dependent upon
where the cut is made when removing limbs. Never leave
short stubs. Some trees produce a corky ring of growth
where a limb originates. The pruning cut shall be made
toward the outside portion of the "collar." If a tree does not
produce this characteristic "collar," then make the cut
flush to the limb where it is growing.

iii. All limbs 12 inches or greater in diameter shall be undercut
12- to 18-inches from the limb's point of attachment to
prevent splitting.

iv. All limbs shall be lowered to the ground using a method that
prevents damage to the remaining limbs.

v. All equipment utilized shall be clean, sharp, and expressly
designed for tree pruning.

vi. Climbing spurs shall not be used.

vii. Topping trees shall not be permitted. Topping causes decay
and can create hazards by producing multiple shoots that
are weakly attached and often fail. The central leader shall
be allowed to develop to prevent disfigurement and future
hazards.
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insect infested, and damaged
a certified arborist and/or a

ii. Prune all trees for vertical and horizontal clearance. Such
clearances are 7 feet for pedestrian areas and walkways,
and 14 feet for vehicular roadways.

iii. Remove all crossed or rubbing limbs unless removal will
result in large gaps in the general outline. Limbs should
extend alternately from the trunk on 12- or 24-inch spacing.

iv. Thin all trees of smaller limbs to distribute the foliage evenly.

v. Trim and shape all trees to provide a symmetrical
appearance typical of the species.

vi. Cut all suckers and sprouts flush with the trunk or limb.

vii. Stubs are not permitted.

7. Groundcover Maintenance

The Contractor shall:

a. Trim all groundcover neatly away from shrubs, trees, walks, walls,
headers, etc.

b. Clear all groundcover beds of all debris, leaves, branches, papers,
bottles, etc.

c. Replace deed, missing, and unhealthy looking groundcover to
maintain full, even, and healthy looking planting beds. Contractor
shall submit a proposal for replacement of groundcover to the
Contract Manager before beginning installation. Plants shall not be
replaced with different types except to create or maintain a
consistency in design.

d. Cultivate the open soil between plants where planting permits.

e. Maintain and replenish mulch accordingly in order to maintain a
minimum 3-inch layer at all times. Contractor shall submit a mulch
sample to the Contract Manager, including the supplier information,

A.12 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

prior to replenishing area with new mulch.

f. Inspect any signs of pests (e.g., ants) and fungus (e.g., mushrooms
on ground). Eradicate as necessary.

8. Dethatchinq

Dethatching operations shall not begin until the Contractor's equipment
has been inspected and approved by the Contract Manager or designee.

The Contractor shall:

a. Before dethatching, mow turf to approximately half of the usual
height.

b. Take care to avoid unnecessary or excessive injury to the turf
grass.

c. Use standard power vertical mowing equipment designed for
dethatching turf. For sections of the turf not accessible to a power
vertical mower, a thatching rake shall be used.

d. Vertically mow and remove thatch in turf areas to encourage
healthy growth and to maintain acceptable appearance.

e. Sweep or rake or take the dislodged thatch from the turf areas.
Removal of all debris from this operation is at the cost of the
Contractor.

f. Renovation-Turf:

i. Renovate to the soil line and remove all excessive thatch in
turf area.

ii. After thatch is removed and upon completion of dethatching
operation, all turf areas shall be over-seeded, covered with
topsoil, and watered.

iii. Areas to be overseeded shall be seeded utilizing blends or
mixtures at the rate application recommended by the
Contract Manager.

iv. Clean topsoil shall be spread evenly over the entire area to a
uniform depth.

9. Aerating
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a. Aerating operations cannot begin until the Contractor's equipment
has been inspected by the Contract Manager or designee.

b. The Contractor shall aerate all turf areas by using a device that

removes 1/2-inch cores to a depth of 2 inches and not more than
6 inches of spacing.

10. Turf Reseeding/Restoration of Bare Areas

The Contractor shall:

a. Overseed all damaged, vandalized, or bare areas to reestablish turf

to an acceptable quality.

b. Seed these areas utilizing blends or mixtures at the rate of

application approved by the Contract Manager.

c. Once each year in the fall, overseed all turf areas after aeration and

overseed all bare spots as needed throughout the remainder of the
year to reestablish turf to an acceptable quality. The Contractor
shall aerate, renovate, or verticut, seed and top dress, or seed
cover (spread evenly over the entire area to a uniform depth of
1/4 inch) in this sequence.

d. Use sod when deemed necessary by the Contract Manager.

Contractor may be entitled to additional compensation for the cost
of the sod only provided that the loss of turf was proven to be not
due to the negligence of the Contractor.

e. Overseed at a rate of five pounds per 1,000 square feet and
reseeding of bare areas shall be sown at a rate of 8 pounds per
1,000 square feet. The following seed specifications shall be used
for all overseeding and reseeding:

Name Prop Purity Germination

Newport Blue Grass 20% 95% 90%

Lolium Perenne
("Pennfine" Rye)

26-1/3% 95% 85%

Pennant Rye 26-1/3% 95% 85%

Derby Rye 26-1/3% 95% 85%

11. Turf and Plant Fertilization
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The Contractor shall:

a. Have approval of the Contract Manager prior to applying any
fertilizer/micronutrient.

b. Apply fertilizers by areas covered by each irrigation system. All
areas fertilized shall be thoroughly soaked immediately after
fertilization.

c. Apply not less than one pound of actual available nitrogen in a
balance fertilizer form for each 1,000 square feet of turf area.

d. Provide fertilizers in an inorganic and granular form with an
approximate ratio of 4:1:2.

e. Fertilize areas utilizing ratios and mixtures recommended by the
Contract Manager at the rate of application per the manufacturer's
recommendation.

f. Recognize that fertilization requirements vary according to plant
type and season.

12. Sweeping

The Contractor shall:

a. Check concrete areas for cracks, crevices, and deterioration. When
found, the Contractor shall immediately notify Contract Manager.

b. Clean walkways, steps, curbs and gutters including, but not limited
to, the removal of all foreign objects from surfaces such as gum,
grease, broken glass, cans, bottles, and other foreign objects not
designed as part of the landscape, etc. Methods for sweeping of
designated areas may incorporate one or more of the following:

• Power-pack blowers
• Vacuums
• Brooms
• Push-power blowers

c. Comply with local ordinances regarding noise levels, if the
Contractor elects to use power equipment to complete such
operations. The-Contractor shall not use any power equipment prior
to 7 a.m., or later than 3:30 p.m. Any schedule of such operations
may be modified by the Contract Manager in order to ensure that
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the public is not unreasonably subjected to noise.

d. Control cleanup with power blowers such that debris is blown into
piles and picked up. Contractor shall not utilize blowers to disperse
debris onto street or blow back on to turf area.

13. Disease/Insect/Rodent Control

The Contractor shall:

a. Maintain all areas free of disease, insects, and rodents including,
but not limited to, gophers and ground squirrels causing damage to
turf, shrubs, groundcovers, trees, and irrigation systems.

b. Notify the Contract Manager immediately of any diseases, insects,
rodent, or unusual conditions that might be developing.

c. Fumitoxin (Aluminum Phosphide) shall be used for the control of
rodents and is subject to the provisions of Section S, Use of
Chemicals.

d. Provide as-needed, a disease control program to prevent all
common diseases from causing serious damage. Disease control
shall be achieved utilizing materials and rates recommended by a
licensed California Pest Control Advisor.

14. Chemical Application

The Contractor shall:

a. Use all chemicals in accordance with Section S, Use of Chemicals

b. Employ precautionary measures when using chemicals. Chemicals
shall not be applied during windy days. Chemicals shall be applied
in a manner to minimize drift.

c. Shall not use chemicals in lieu of edging operations on turf areas.

d. Not apply water to treated areas for 48 hours after each application.
Reapply per manufacturer's recommendation if rain occurs within
48 hours.

e. Shield trunks, stems, or foliage from the chemical application to
avoid damaging them.

f. Leave weeds, treated using a systemic chemical, in place per
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manufacturer's recommendation. If kill is not complete by the time
specified in the manufacturer's recommendation, a second
application, at no additional cost to Public Works, shall be made.

g. Remove all dead weeds from the area, after complete kill.

h. Inspect all walkways, beds, planters, landscapes, and spot treat
weeds as necessary.

15. Watering and Irrigation System

a. General

The Contractor shall:

Recognize that water requirements vary according to plant
type and season. Contractor shall pay extremely close
attention to the demands of the plants as influenced by their
exposure to sun, wind, shade, and location in the individual
planters. The variation in the size of plants installed as well
as the varieties shall also be taken into consideration. All
landscaped and turf areas shall be irrigated as required to
maintain adequate growth and appearance with a schedule
most conducive to plant growth. The delivery of adequate
moisture to the landscaped areas shall include, but not be
limited to, hand watering, operation of manual valves, proper
utilization of automatic controllers, and the bleeding of
valves.

ii. Provide adequate soil moisture, giving consideration to the
soil conditions, humidity, minimizing runoff, and all the
factors considered, which affect day and night watering. This
may include day time watering during freezing weather to
prevent icy conditions and manual operation of the irrigation
system and/or hand watering with portable sprinklers during
periods of windy or inclement weather. A soil probe shall be
used to a depth of 12 inches to determine the water
penetration by random testing of the root zones.

iii. Regulate watering to avoid interference with any use of the
roadways, pavements, walks, or areas designated for
scheduled special events.

iv. For the areas where wind creates problems of spraying
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water onto private property or road right of ways, Contractor
shall set the controllers to operate during time of day with
lowest wind velocity, which would normally occur at night or
early morning hours.

v. Control the irrigation system in such a way as not to cause
any excessively wet or "water-logged" areas, which could
interfere with the ability to mow turf. "In lawn" trees and other
planting shall be protected from over watering and runoff
drowning.

vi. Water new turf (up through the sixth mowing) immediately
after mowing. Well established turf shall not be watered for
at least four hours after mowing.

vii. Water all groundcover areas as needed to maintain a
healthy condition with appropriate care being taken not to
over water in shady areas.

viii. Be responsible for the operation of the automatic controllers,
valves, and sprinkler heads in managing the overall irrigation
water delivery system of the area. All irrigation systems shall
be regularly inspected and tested in accordance with these
Specifications and frequencies specified in Form PW-2,
Schedule of Prices.

ix. Know how to operate controllers and sensors, e.g.,
CALSENSE, Rainbird, and LEIT by DIG or controllers
utilized at each project site.

x. Make certain that locations with manually operated irrigation
systems are watered according to the schedule provided by
the Contract Manager in order to keep turf/plants from drying
out.

xi. Ensure that all personnel working on the irrigation system
are fully trained in all phases of landscape irrigation systems
and can easily identify and isolate problems and perform the
proper testing and inspection of the irrigation system and the
maintenance of the sprinkler heads. This knowledge of
landscape irrigation systems shall include, but not be limited
to, the operation, maintenance, adjustment, and repair of
said systems and their components.
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b. Maintenance and Repair

The Contractor shall:

Be responsible for maintenance of the irrigation system.

ii. Inspect weekly and report the status of the irrigation system
to the Contract Manager in accordance with the frequencies
listed in Form PW-2, Schedule of Prices.

iii. Be responsible for understanding the principle and the
operation of the irrigation systems that are equipped with
weather-based automatic irrigation controllers. Contractor is
responsible for checking the controller weekly to make sure
it is•'functioning with weather-based input as programmed.

iv. Be responsible for the inspection and maintenance of
irrigation systems that are equipped with sensors, e.g., rain
bucket, soil moisture sensors, weather stations, as stated in
Form PW-2, Schedule of Prices.

v. Be responsible for any repair and replacement of the
following irrigation components from downstream of the
backflow device to the heads, as needed: sprinkler heads,
Polyvinyl chloride pipes, schedule 80 nipples, caps, plugs,
elbows, couplings, risers, swing joints, quick couplers,
plumbing systems, remote control valves, gate valves,
automatic controllers, main and lateral irrigation lines, and all
other appurtenant components. Any cost and labor
associated with such repairs and replacement shall be the
responsibility of the Contractor unless specifically stated as
as-needed work on Form PW-2, Schedule of Prices.

vi. Recover and refasten removed valve box covers. Damaged
or missing valve box covers shall be immediately replaced
by the Contractor.

vii. Notify the Contract Manager regarding the need for
replacement or relocation of any irrigation components or
valve box covers. The Contractor will indicate the problem
and location. Sprinkler heads shall be exempt from
notification and should be replaced immediately.

viii. Notify the Contract
damaged or missing.
or missing controller
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Contract Manager. Any cost for repair or replacement will be
reimbursed by Public Works.

ix. Replace the irrigation system with originally specified
parts/equipment of the same size and quality in kind. Prior to
the installation, the Contract Manager may approve the
Contractor's request to use substitute parts/equipment.

x. Complete repair and/or replacement of any irrigation
components that are identified as the Contractor's
responsibility within one watering cycle of identification or
following verbal notification.

xi. Flush irrigation pipelines following repairs and replacements.

xii. Restore all landscaped areas to their original condition
following maintenance or repair of the irrigation system that
may have caused alterations.

c. Operability and Testing

The Contractor shall:

Cycle controllers) through each station both manually
and automatically. Check the function of all facets of the
irrigation system, including inspection of drip emitters, drip
tubes, inspecting/clean and flush filters, etc. Report any
damage or incorrect operations to the Contract Manager.

ii. During testing:

(1) Adjust all sprinkler heads for the correct coverage, to
prevent excessive runoff and/or erosion and to
prevent the spread of water onto roadways,
sidewalks, hard surface areas, and private property.

(2) Unplug clogged heads and flush lines to free lines of
rock, mud, and debris.

(3) Record and report all system malfunctions, damage,
and obstructions to the Contract Manager and take
corrective action.

(4) Replace or repair inoperable irrigation equipment.

iii. In addition to regular testing, test and inspect all irrigation
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systems as necessary when damage is suspected,
observed, or reported.

iv. Control the irrigation system during inclement weather
conditions and limit the use of water -concurrent with the
weather situation to the satisfaction of the Contract Manager.

d. Frequency

The Contractor shall:

If applicable, Contractor shall inspect automatic irrigation
controller by opening the cover of the controller and check
for any alerts and message on a weekly basis.

ii. Inspect for operability and proper adjustment of controllers,
quick couplers, valves, and sprinkler heads once per month
or more frequently if problems/conditions indicate a need.

iii. Inspect sprinkler heads and drip lines/emitters, and adjust
and correct for coverage once per week.

iv. Repair and/or replace, as determined by the
Contract Manager, damaged or inoperable sprinkler heads
and drip lines/emitters as-needed.

v. Visually inspect the system's impact on the
jobsite(s)/facility(ies) once per week.

vi. Check valve boxes for safety and appropriate security once
per week.

vii. Flush irrigation pipeline after repair or replacement of
irrigation components.

viii. If an automatic irrigation system or a portion of a system
malfunctions, the Contract Manager may require the
Contractor to manually turn on/off the system for a period of
90 days without additional charge by the Contractor. If the
system requires manual manipulation for a greater period,
the Contract Manager may opt to pay the Contractor a
supplement to continue the manual manipulation, or the
Contract Manager may decide to terminate the supplemental
irrigation.

ix. Clean/flush all filters, e.g., filter for backflow device once a
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year. Filter for drip irrigation system, twice a year, if
applicable.

e. Site Inspection and Reporting

The Contractor shall:

Each time a jobsite/facility receives service, check for
irrigation system malfunctions and hazards. A
comprehensive monthly system operability check shall
identify malfunctions and needs for repair. It shall also cause
repairs to be initiated. This work shall be done by
knowledgeable and responsible Contractor employees.

ii. Ensure that all its crews and supervisors working or
reviewing a jobsite/facility immediately reports malfunctions,
hazards, and emergencies to the Contract Manager.

iii. Immediately notify the Contract Manager if an operability
check cannot be thoroughly completed within the designated
time frame.

iv. Ensure that all its crews and supervisors working or
reviewing a jobsite/facility appropriately mitigates any
observed hazards included marking or otherwise preventing
access by others to the extent possible and immediately
report hazards to the Contract Manager verbally and in
writing.

16. Low Impact Development (LID) Systems — Maintenance and Repair

a. Bioretention

The Contractor shall:

Inspect soil and repair eroded areas.

ii. Inspect for erosion or damage to vegetation, preferably at
the end of the wet season to schedule summer maintenance
and before major fall runoff to be sure the strips are ready for
winter. However, additional inspection after periods of heavy
runoff may be requested by the Contract Manager.

iii. Inspect to ensure grass is well established. If not, notify the
Contract Manager and upon approval of the

Contract Manger either prepare soil and reseed or replace
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with alternative species. Install erosion control blanket.

iv. Inspect for litter and debris, and areas of sediment
accumulation.

v. Inspect health of trees and shrubs.

vi. Water all new plants daily for two weeks.

vii. Remove litter and debris.

viii. Remove all accumulated sediment.

ix. Notify Contract Manager of existence of all dead and
diseased trees, shrubs, and other vegetation. Upon approval
of the Contract Manager remove and replace dead and
diseased vegetation.

x. Mow turf areas.

xi. Repair erosion at inflow points.

xii. Repair outflow structures.

xiii. Unclog underdrain structure.

xiv. Add mulch when needed. Mulch shall be replaced every
two to three years or when bare spots appear. Remulch prior
to the wet season.

xv. Replace tree stakes and wires, unless support is no longer
necessary.

xvi. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.A.

b. Infiltration Basin

The Contractor shall:

i. Inspect newly established vegetation at least once monthly
for the first year to determine if any landscape maintenance
(reseeding, irrigation, etc.) is necessary.

ii. Inspect for the following issues: signs of wetness or damage
A.23 Landscape Maintenance.
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to structures, erosion of the basin floor, dead or dying grass
on the bottom, condition of riprap, drain time, media
clogging, signs of petroleum hydrocarbon contamination,
standing water, litter and debris, sediment accumulation,
slope stability, and pretreatment device condition.

iii. Factors responsible for clogging should be repaired
immediately.

iv. Weed at least once monthly.

v. Stabilize eroded banks.

vi. Repair undercut and eroded areas at inflow and outflow
structures.

vii. Maintain access to the basin for regular maintenance
activities.

viii. Mow as appropriate for vegetative cover species.

ix. Monitor health of vegetation and replace as necessary.

x. Control mosquitoes as necessary. Notify Contract Manager
of existence.

xi. Remove litter and debris from infiltration basin area as
required.

xii. Mow and remove grass clippings, litter, and debris.

xiii. Trim vegetation at the beginning and end of the wet season
to prevent establishment of woody vegetation and for
aesthetic and vector reasons.

xiv. Replant eroded or barren spots to prevent erosion and
accumulation of sediment.

xv. Scrape bottom, remove, and properly dispose all
accumulated sediment.

xvi. Seed or sod to restore ground cover.

xvii. Disc or otherwise aerate bottom.

xviii. Dethatch basin bottom.
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xix. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.6.

c. Stormwater Bioretention Filtration Basin

The Contractor shall:

Ensure that the system is functioning properly.

ii. Inspect after every major storm to ensure that the system is
functioning properly.

iii. Ensure that filter surface, inflow, and high flow bypass are
clear of debris.

iv. Check to ensure that the filter surface is not clogging.

v. Ensure that activities in the drainage area minimize
oil/grease and sediment entry to the system.

vi. Inspect for standing water, sediment, litter and debris,
structural damage, and to identify potential problems.

vii. Check to see that the filter bed is clean of sediments and the
inflow chamber contains no less than 6 inches of clearance
between the surface of the mulch/washed CAB layer and the
bottom of the grates. Remove accumulated sediment when
inflow chamber contains less than 6 inches of clearance.

viii. Inspect grates.

ix. Inspect inflow and high flow bypass to ensure good condition
and no evidence of erosion.

x. Ensure that flow is not bypassing the facility.

xi. Ensure that no noticeable odors are detected outside the
inflow.

xii. Remove litter and debris from the sedimentation chamber.

xiii. Prevent grass clippings from washing into the filter.
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xiv. Remove litter and debris from inlet grates to maintain the
inflow capacity of the media filter.

xv. Upstream vegetation should be maintained as needed.

xvi. Notify the Contract Manager upon discovery of any missing
or damaged structural parts.

xvii. Stabilize any eroded areas.

xviii. If facility drain time exceeds 48 hours, notify the
Contract Manager and upon approval from the Contract
Manager, remove and replace the top 3 inches of
mulch/washed CAB and, if required, remove and replace the
bottom 24- to 25-inches of sand/soil/concrete aggregate mix.

xix. Inspect and evaluate the health of the tree or other
vegetation planted within the unit and trim, pruning, or
replace the vegetation as necessary. Notify the
Contract Manager before removing and replacing any
vegetation.

xx. Inspect the mulch/washed CAB levels. If levels are below
8 inches from the bottom of the grate, contact the
Contract Manager. Upon approval of the
Contract Manager, install additional mulch/washed CAB and
ensure correct position of erosion control stones.

xxi. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.C.

Vegetated Buffer Strip

The Contractor shall:

Inspect buffer strip, and repair all damage.

ii. Inspect buffer strips after seeding, and repair as needed.

iii. Inspect soil, and repair eroded areas.

iv. Inspect for erosion or damage to vegetation, preferably at
the end of the wet season to schedule summer maintenance
and before major fall runoff to be sure the strips are ready for
winter. Additional inspection after periods of heavy runoff
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may be requested by the Contract to be performed at the
unit rates for All Site Inspection and Reporting per
requirements in Form PW-2.

v. Inspect pea-gravel diaphragm/level spreader for clogging
and effectiveness and remove built-up sediment.

vi. Inspect for rolls and gullies. Immediately fill with topsoil,
install erosion control- blanket, and seed or sod.

vii. Inspect to ensure grass is well established. If not, notify the
Contract Manager and, upon approval of the
Contract Manager, either prepare soil and reseed or replace
with alternative species. Install erosion control blanket.

viii. Check for debris and litter and areas of sediment
accumulation.

ix. Water all new plants daily for two weeks after planting.

x. Mow regularly to maintain vegetation height between
2- to 4-inches, and to promote thick, dense vegetative
growth. Cut only when soil is dry to prevent tracking damage
to vegetation, soil compaction, and flow concentrations.
Clippings are to be removed immediately after mowing.

xi. Remove all litter, branches, rocks, or other debris. Damaged
areas of the filter strip should be repaired immediately by
reseeding and applying mulch.

xii. Regularly maintain inlet flow spreader.

xiii. Irrigate continuously in order to maintain the vegetation.

xiv. Add mulch when needed. Mulch shall be replaced every
two to three years or when bare spots appear. Remulch prior
to the wet season.

xv. Notify Contract Manager of existence of all dead and
diseased trees, shrubs, and other vegetation. Upon approval
of the Contract Manager, remove and replace dead and
diseased vegetation.

xvi. Remove sediment and replant in areas of buildup. Sediment
accumulating near culverts and in channels should be
removed when it builds up to 3 inches at any spot or covers
vegetation.
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xvii. Rework or replant buffer strip if concentrated flow erodes a
channel through the strip.

xviii. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance and repair
operations. The required inspection and maintenance
report is provided as Exhibit 1.16.D.

a. Vegetated Swale

The Contractor shall:

i. Inspect after seeding and after all major storms for any
damages.

ii. Inspect for signs of erosion, damage to vegetation,
channelization of flow, debris and litter, and areas of
sediment accumulation. Perform inspections at the
beginning and end of the wet season. Additional inspections
after periods of heavy runoff may be requested by the
Contract Manager.

iii. Inspect level spreader for clogging, grass alongside slopes
for erosion and formation of rills or gullies, and sand/soil bed
for erosion problems.

iv. Mow grass to maintain a height of 3- to
4-inches, for safety aesthetic, or other purposes. Litter
should always be removed prior to mowing. Clippings should
be composted.

v. Irrigate swale during dry season (April through October) or
when necessary to maintain the vegetation.

vi. Provide weed control to control invasive species.

vii. Remove litter, branches, rocks blockages, and other debris
and dispose of properly.

viii. Maintain inlet flow spreader (if applicable).

ix. Repair any damaged areas within a channel identified during
inspections. Erosion rills or gullies should be corrected as
needed. Bare areas should be replanted as necessary.

x. Declog the pea-gravel diaphragm, if necessary.
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xi. Correct erosion problems in the sand/soil bed of dry swales.

xii. Upon approval of the Contract Manager, plant an alternative
grass species if the original grass cover has not been
successfully established. Reseed and apply mulch to
damaged areas.

xiii. Remove all accumulated sediment that may obstruct flow
through the swale. Sediment accumulating near culverts and
in channels should be removed when it builds up to 3 inches
at any spot, or covers vegetation or once it has accumulated
to 10 percent of the original design volume. Replace the
grass areas damaged in the process.

xiv. Rototill or cultivate the surface of the sand/soil bed of dry
swales if the swale does not draw down within 48 hours.

xv. Upon completion of all inspections, submit to the
Contract Manager an inspection and maintenance report that
documents all inspection, maintenance, and repair
operations. The required inspection and maintenance report
is provided as Exhibit 1.16.E.

b. All other LID Systems

The Contractor shall, at a minimum:

Perform a monthly inspection in order to evaluate the overall
existing conditions, identify potential structural irregularities
such as bank slumping, erosion, or other harmful conditions.
All irregularities shall be reported to the Contract Manager
immediately upon discovery.

ii. Replant any bare vegetation patches where vegetation has
been unsuccessful or removed.

iii. Maintain ideal vegetation heights by mowing, pruning, and
trimming operations.

iv. Remove all litter and debris.

v. Remove all sediment build-up.

vi. Remove all obstructions from curb drain openings.
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17. Planting Operations

At the request of the Contract Manager, the Contractor shall:

a. Provide as-needed all installation services of all plant materials
(trees, shrubs, backfill, etc.) as requested by the Contract Manager.
The installation services shall include, but not be limited to,
transportation/delivery of all planting materials and equipment to
the jobsite and trained personnel to carry out the planting
operations.

b. Provide plant materials that conform to the requirements of the
landscape plan of the areas and the "Horticultural Standards" of
American Association of Nurserymen as to kind, size, age, etc.
Plant material larger than those specified may be supplied if
complying in all other respects.

c. Be allowed substitutions, but only with prior written approval by the
Contract Manager.

d. Use plant names that conform to "Standard Plant Names" by
American Joint Committee on Horticultural Nomenclature. In those
cases where plant names are not covered, the custom of the
nursery trade shall be followed.

e. Provide the following level of quality:

Plants shall be sound; healthy; vigorous; free from plant
disease, insect pest, or their eggs; shall have healthy normal
root systems and comply with all State and local regulations
governing these matters; and shall be free from any noxious
weeds.

ii. All trees shall be measured 6 inches above the ground
surface.

iii. Where caliper or other dimensions of any plant material are
omitted from the list of plants provided by the Contractor, it
shall be understood that these plant materials shall be
normal stock for type listed. They shall be sturdy enough to
stand safely without staking.

iv. Plant materials shall be symmetrical and/or typical for variety
and species and conform to measures specified in the list of
plants provided by the Contractor.
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v. All plant materials shall be provided from a licensed nursery
and shall be subject to acceptance as to quality by the
Contract Manager.

f. Guarantee all shrubs to live and remain in healthy condition for no
less than 30 days from the date of acceptance of the job by the
Contract Manager.

G. Maintenance Function Report

The Contractor shall maintain and keep current a weekly report that records all
maintenance functions. All periodic, seasonal, additional work and weekly
maintenance functions can be recorded on the same report as these tasks are
performed based on the frequency outlined in Form PW-2, Schedule of Prices.

Refer to Exhibit F, for an approved format of the Report. Contractor shall use the
form as applicable to each job location and obtain Contract Manager's approval
prior to the start of the maintenance. The report shall be submitted to the
Contract Manager as outlined in Section D.8.

H. Maintenance Schedules

The Contractor shall:

1. Submit an upcoming weekly work schedule to the Contractor Manager.

a. The upcoming week's schedule shall be emailed to the
Contract Manager no later than Thursday of the current week.

b. The weekly schedule shall include (but not limited to):

i. Maintenance date and time for each location.

ii. Number of workers at each location.

2. Submit revised schedules when actual performance differs substantially
from planned performance. Said revisions shall be submitted to the
Contract Manager for approval within five working days prior to scheduled
time for the work.

3. Notify and obtain County approval for any design or change in landscape.

4. Not construe the above provisions to eliminate the Contractor's
responsibility in complying with the requirements to notify the
Contract Manager for "As-Needed" maintenance operation as set forth
immediately below.
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5. Notwithstanding the foregoing, notify the Contract Manager, in writing, at
least two weeks prior to the date and time of all "As-Needed" maintenance
operations.

6. Be allowed to invoice for additional as-needed hours at the hourly rate
quoted on Form PW-2 for items specifically labeled on Form PW-2,
Schedule of Prices, as "As-Needed" or other items so designated by the
Contract Manager.

Additional Work/Locations

1. The Contract Manager may authorize the Contractor to perform additional
work including, but not limited to, repairs and replacements when the need
for such work arises out of unforeseen incidents such as vandalism, acts
of God, third-party negligence, or any other unanticipated need. If the
Contract Manager determines such additional work can be obtained in
whole or in part by temporarily modifying the Contractor's tasks- and work
schedules, he or she may direct such modification.

2. Prior to performing any additional work, the Contractor shall prepare and
submit a written description of the work with an estimate of labor and
materials. No additional work shall commence without written
authorization from the Contract Manager. However, when a condition
threatens imminent injury to the public or damage to property, the Contract
Manager may orally authorize the work to be performed upon receiving an
oral estimate from the Contractor. Within 24 hours after receiving an oral-
authorization, the Contractor shall submit a written estimate to the
Contract Manager for approval.

3. All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said work
within the time allotted.

4. Additional work/location(s) may be added during the Contract
period. Upon request by the Contract Manager, the Contractor shall
provide a written quotation for any additional work/location(s), based on
the rates quoted in Form PW-2, Schedule of Prices, using the locations)
that most closely correspond to, or are adjacent to the additional
work/location(s). The Contractor shall be paid for additional
work/locations at the rates in Form PW-2. Upon Contract Manager's
negotiation and acceptance of the Contractor's written quotation, and
subject to approval of the Director, the additional work/location(s) may be
added to the Contract by amendment or change order.
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J. Damage Caused by Contractor's Operations

1. All damage caused to Public Works/County property by the Contractor's
operations or resulting from the Contractor's negligence of scheduled
maintenance, shall be repaired, replaced, or remedied at the Contractor's
expense as follows:

a. Irrigation system damage (including valve box covers and controller
cabinets) shall be repaired or replaced within one watering cycle.

b. All damage to shrubs, trees, turf, or groundcover shall be repaired
or replaced within five working days.

c. Any type of other plant material.

d. Trees

Damage to bark from the impact of mowing or edging
equipment or damage caused by excessive pruning shall be
inspected by a certified arborist and/or a certified
horticulturist for recommendations for treatment or
replacement.

ii. If damage results in loss of a tree, the damaged tree shall be
removed and replaced in accordance with the instructions of
Contract Manager.

iii. If replacement with an equivalent size and type of tree is not
practical, the Contractor shall be responsible for the value of
the destroyed tree.

e. Shrubs

Minor damage may be corrected by appropriate pruning as
required in the "Shrub/Hedge/Tree Pruning and Trimming"
(see this Exhibit's paragraph F.6).

ii. Major damage shall be corrected by removal of the damaged
shrub and replacement to comply with the provisions in
"Plant Materials Operation" (see this
Exhibit's paragraph F.16).

f. All damages resulting from chemical operation, including spray-drift
and lateral leaching, shall be corrected in accordance with best
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practices, and the soil conditioned or replaced as recommended by
an agronomical soil test and report to ensure its safety and ability to
support plant life.

K. Pass-Through Cost

County recognizes that during the term of this Contract, there may be needed
repairs or modifications to the service locations resulting from accident, storm,
neglect, or other causes that are beyond the control of the Contractor and have
not been identified elsewhere in this Contract. In order to be eligible for
pass-through costs, the Contractor shall present the required Scope of Work to
be performed and the cost to restore the landscape and/or irrigation to the
original or improved state to the Contract Manager for consideration within
15 days of damage. The Contractor shall obtain Contract Manager's approval of
the. work to be performed and cost, in writing, prior to commencing of any work.
Claims for payment of pass-through costs shall include all supporting
documentation of costs, approvals, and copies of vendor invoices.

At any time during the performance of this Contract, the Contract Manager may
request that the Contractor perform as-needed services in accordance with this
Scope of Work and PW-2, Schedule of Prices. At the direction of
Contract Manager, the Contractor shall provide a written estimate including labor,
parts, and materials needed to perform the as-needed work. The hourly
labor/unit rates quoted in the estimate shall be in accordance with the hourly
rates listed in the Form PW-2, Schedule of Prices, As-Needed Services. The
County will reimburse the Contractor for the cost of .,parts and materials, provided
Contractor has obtained Contract Manager's prior written approval of
Contractor's written estimate. The Contractor shall submit an invoice with
attached applicable receipts for a particular job without markups. The County
reserves the right to purchase parts and materials directly to be given to the
Contractor to perform the installation at the hourly rates listed in the Form PW-2,
Schedule of Prices, As-Needed Services. Upon Contract Manager's negotiation
and written approval, the Contractor shall perform the As-Needed Services.

L. Office of Inquiries and Complaints

The Contractor shall:

1. Maintain an office at some fixed place located in the Los Angeles
Metropolitan Area and shall maintain a telephone there, listed in the
telephone directory in the Contractor's own name or in the firm name by
which it is most commonly known, and as found on doors of maintenance
vehicles. During the daily hours of maintenance operation, the Contractor
shall have some responsible persons) employed by the Contractor
authorized to take the necessary action regarding all inquiries and
complaints that may be received from the Contract Manager, County
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personnel, or patrons using the facilities. An answering service shall be
considered an acceptable substitute to full-time coverage, provided the
Contractor is advised of any complaint within one hour of such complaint
by the answering service, both the Contractor and an answering service
shall have the ability to answer the inquiries and/or complaints in both
English and Spanish. During normal working hours, the Contractor's
supervisor or manager of maintenance services shall be available for
notification through electronic communications.

2. Maintain a written log of all complaints, date, time, and the action taken or
reason for inaction. The log of complaints shall be scanned and submitted
via e-mail to the Contract Manager on a weekly basis.

3 . Abate all complaints to the satisfaction of the Contract Manager as soon
as possible after notification, but in all cases within 24 hours. If any
complaint is not abated within 24 hours, the Contract Manager shall be
notified immediately of the reason for not abating the complaint, followed
by a written report to the Contract Manager within five days. If a complaint
is not abated within the time specified or to the satisfaction of the
Contract Manager, the Contract Manager may correct the specific
complaint and the total cost incurred by Public Works may be deducted
from the payments owed to the Contractor from Public Works.

M. Safety Requirements

1. The Contractor agrees to perform all work outlined in this Contract in such
a manner as to meet all accepted standards for safe practices during the
maintenance operation and to safely maintain equipment, and materials or
other hazards consequential or related to the work; and agrees
additionally to accept the sole responsibility for complying with all local,
County, State, or other legal requirements including, but not limited to, full
compliance with the terms of the applicable OSHA and Cal/OSHA Safety
Orders at all times so as to protect all persons, including the Contractor's
employees, agents of Public Works, vendors, members of the public, or
others from foreseeable injury or damage to their property. The Contractor
shall inspect all potential hazards at said facilities and keep a log
indicating date inspected and action taken.

2. Hard hats will be worn at all times. Suitable clothing, gloves, and shoes
that meet Cal/OSHA requirements are required.

3. It shall be the Contractor's responsibility to inspect and identify any
conditions) that renders any portion of the premises unsafe as well as any
unsafe practices occurring thereon. The Contract Manager shall be
notified immediately of any unsafe condition that requires major correction.
The Contractor shall be responsible for making minor corrections
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including, but not limited to, filling holes in turf areas, using barricades or

traffic cones to alert patrons of the existence of hazards, replacing valve

box covers, and to protect members of the public or others from injury.

During normal hours, the Contractor shall obtain emergency medical care

for any member of the public who is in need thereof, because of illness or

injury occurring on the premises. The Contractor shall cooperate fully with

Public Works in the investigation of any accidental injury or death

occurring on the premises, including a complete written report to the

Contract Manager within five days following the occurrence.

4. It shall be the Contractor's responsibility to develop and implement traffic

control (including, but not limited to, detour plans) while working

along roadways, along bike paths, or in the traveled way while moving

equipment to and from the jobsite(s) as needed. The
Contractor will provide all necessary items (e.g., signs, delineators,

barricades, flashing arrow signs, flag persons, etc.) to accomplish this

task. All street closures, detours, lane closures, signs, lights and

other TTC devices .shall conform to the California Manual on Uniform

Traffic Control Devices (California MUTCD),

http~//www.dot.ca.qov/hq/traffops/signtech/mutcdsupp/ca mutcd2012.htm,

and the State of California Standard

Plans http~//www.dot.ca.gov/hq/esc/oe/project plans/HTM/stdpinsUScust

omarv-units-new10.htm, unless otherwise directed by the
Contract Manager.

Public Works will furnish any necessary "No Parking" signs) at no cost to

the Contractor if such signs are warranted for the activities and operations

of the Contractor. Signs shall be installed by the Contractor after approval

for such by the Contract Manager. Signs shall be installed for each

activity or operation, unless such activities or operations will occur within

two working days of each other. Signs shall be posted a minimum of

48 hours in advance of the start of each "No Parking" restriction. It shall

be the Contractor's responsibility to allow passage of public transit

coaches through operation areas at all times. For the Metropolitan
Transportation Authority (MTA), the Contractor shall notify the Stops and

Zones Representative, (213) 972-7100, at least 48 hours prior to activities

and operations at bus stop zones to allow the MTA to temporarily abandon

and relocate bus stop zones within the activities and operations area.

The Contractor shall comply with all applicable State and County
requirements for the closure or partial closure of streets. The Contractor

shall provide flag persons and watch persons as required to control traffic

and advise the public of detours and operation hazards. The Contractor

shall also be responsible for compliance with all applicable public safety
requirements which may arise during maintenance operations.
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Any action on the part of the Contract Manager in directing the
Contractor's attention to any inadequacy of the required TTC devices and
services or any action of Public Works to alleviate the Contractor's
inadequacies shall not relieve the Contractor from its responsibility for
public safety or abrogate its obligation to provide and maintain these
devices and services. If the Contractor fails to provide and maintain these
devices and services and Public Works is required to alleviate said
condition, the total charges of labor, equipment and materials, including
overhead and transportation, accrued by Public Works for such work will
be deducted from any monies due the Contractor.

The Contractor shall be responsible for maintaining TTC devices in their
proper positions at all times. The Contractor shall replace, repair, or clean
such devices whenever necessary in order to ensure and preserve their
appearance and functionality.

N. Contractor's Staff

The Contractor shall:

1. Provide sufficient personnel and supervision to perform all work in
accordance with the Specifications set forth herein. The Contractor's
employees, whether assigned to any one facility or as part of a crew
serving any number of facilities, shall include at least one individual who
speaks and comprehends the English language.

2. Establish an identification system for personnel assigned to each
jobsite/facility. The identification system shall indicate to the public the
name of the Contractor responsible for the landscape and grounds
maintenance services. The identification system shall be furnished at the
Contractor's expense and shall include appropriate uniform attire and/or
name badges as approved by the Contract Manager.

3. Ensure each of its employees adhere to a basic standard of working attire.
This standard is basically: uniforms, proper shoes, and other gear required
by State safety regulations, and proper wearing of the clothing. Shirts
shall be worn and buttoned at all times.

4. Maintain a certified arborist and/or a certified horticulturist's on staff at all
times.

O. Signs/Improvements

The Contractor shall not post signs or advertising matter on Public Works/County
property unless prior approval is obtained from the Contract Manager.
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P. Utilities

Public Works will pay for all utilities with the exception of the telephone. No
electrical connections will be provided. However, water usage shall not exceed
the amount required to comply with irrigation schedules established by the
Contract Manager. The Contractor shall pay for all' excessive utility usage due to
the Contractor's failure to monitor irrigation system malfunctions or unauthorized
increases in the frequency of irrigation. The excess cost will be determined by
comparing current usage with historical usage for the same time period. The
excess costs to be deducted from payments to the Contractor by County will be
presented to the Contractor by the Contract Manager prior to actual deduction to
allow for explanations.

Q. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

R. NonlnterFerence

The Contractor shall not interfere with the public use of the premises and shall
conduct its operations as to offer the least possible obstruction and
inconvenience to the public or disruption to the peace and quiet of the area within
which the services are performed. Should it be necessary to close a public area
during the Contractor's operations, the Contractor shall commence the operation
and close the area only at the direction of the Contract Manager.

S. Use of Chemicals

1. All Contractor work involving the use of chemicals shall be in compliance
with all Federal, State, and local laws and shall be accomplished by a
State of California Qualified Applicator license. In compliance with the
California Food and Agricultural Code, the Contractor shall provide the
Contract Manager with a copy of the valid Qualified Applicator license,
Pest Control Business license, or a copy of these licenses from the
subcontractor prior to using any and all applicable chemicals within the
areas) to be maintained.

2. A listing of proposed chemicals to be used, including commercial name,
application rates, and type of usage shall be submitted to the
Contract Manager for approval at the commencement of this Contract.
The Contractor shall consult and receive written permission from the
Contract Manager prior to performing any chemical eradication.

3. Chemicals shall only be applied by those persons possessing a valid
California Certified Applicator's license. Application shall be in strict
accordance with all governing regulations.
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4. Material Safety Data Sheets (MSDS) for each chemical shall be kept
on-site.

5. Records of all operations stating dates, times, methods of application,
chemical formulations, applicators names, and weather conditions shall be
made and retained in an active file for a minimum of three years. The
Contractor shall provide a chemical use report (site specific) with monthly
billing. A copy of the recommendation for each application (site specific)
shall be provided to the Contract Manager and applicator prior to each
application. This shall be in addition to the copy of the usage summary
that is provided to the Agricultural Commissioner.

6. All chemicals requiring a special permit for use shall be registered with the
County Agricultural Commissioner's Office and a permit obtained with a
copy to the Contract Manager.

7. All regulations and safety precautions listed in the "Pesticide Information
and Safety Manual" published by the University of California shall be
adhered to by the Contractor.

8. Chemicals shall be applied when air currents are still, so as to prevent
drifting onto adjacent property and toxic exposure to persons whether or
not they are in or near the area of application.

9. Contractor must register annually with each County Agricultural
Commissioner in those areas they plan to do work.

10. Contractor must provide annual handler training.

11. Contractor must store the pesticides properly.

T. Specific Requirements

1. Locks and Kevs

a. Public Works may develop an initial chain and lock system with a
specific number of replacement locks for controllers and
valve/pump cover boxes during the term of this Contract. The
Contractor shall be responsible for purchasing similar locks upon
loss of any Public Works-owned locks initially provided to the
Contractor. On cone-for-one exchange, Public Works will provide
the Contractor with replacement locks for those that have been
vandalized or are inoperable.
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b. Contractor may provide chain and lock system, at Contractor's
expense.

c. The Contractor shall:

Be responsible for the series of keys provided by
Public Works and shall in turn assign these keys to their
personnel for use in maintaining these facilities outlined in
these Specifications.

ii. Be held responsible for the proper use and safe keeping of
all keys issued by the Public Works to the Contractor.

iii. Report all lost or stolen keys to the Contract Manager within
24 hours of discovery of the loss. The Contractor shall
reimburse Public Works for the cost, as determined by the
Contract Manager of rekeying the location or duplicating
additional keys.

iv. Upon termination, cancellation, or expiration of this Contract,
return all keys received from Public Works to the
Contract Manager.

v. Not duplicate any keys provided by Public Works. California
law stipulates that it is unlawful for a person to duplicate any
keys without the permission of the owner. The penalty for
violation of this law is either six months imprisonment or a
$500 fine or both.

U. AB 939 County Diversion Requirements

The California Integrated Waste Management Act of 1989 (AB 939) requires that
all cities and counties in the State of California divert materials going to landfill by
50 percent by the year 2000. To assist in achieving this mandate, all contractors
handling landscape materials for Public Works shall be required to divert all
landscape materials from any landfills and cogeneration facilities. Landscape
material utilized for alternate daily landfill cover is currently acceptable for
diversion credit. Contractor shall be required to seek "recycling" alternatives for
these organic, biodegradable landscape materials. Acceptable "recycling"
alternatives would include the utilization of these materials as feedstock for
composting, co-composting, mulching, soil amendment, and wood chip products.

The Contractor shall be required to arrange for the chipping and transport of all
landscape materials to their selected processor with all cost to be borne by the
Contractor. In addition, the Contractor shall provide proof of delivery of the
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material and weight tickets (from an approved public or private scale) or a signed
statement of verification that all above AB 939 requirements have been met.

V. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall

dispose of all debris from these services in a legally established area appropriate

for type of debris being disposed. Disposal shall be at the Contractor's expense.
The Con #raptor shall not allow any debris from its operations under this Contract
to be deposited in the storm drains and/or gutters in violation of the National
Pollutant Discharge Elimination System (NPDES).

The Contractor is advised that due to the nature of this Contract,
discarded hazardous waste may be encountered or created during the
performance of this Contract. In the event an unknown substance or hazardous
material is discovered, the Contractor shall immediately notify the
Contract Manager. The Contractor shall NOT attempt to remove any hazardous

waste or perform any type of hazardous waste remediation not included under
the Scope of Work of this Contract, including identifying, containing, cleaning,
moving, disposing, etc. The Contractor shall exercise extreme caution in the
event unknown waste is encountered.

W. National Pollutant Discharge Elimination System

The Contractor shall not allow any debris from its operations under this Contract

to be deposited into the storm drains and/or gutters in violation of the NPDES.

X. Responsibilities of the Contractor

1. Contractor shall account for all work required in this Exhibit A,
Scope of Work, whether or not it is specified in Form PW-2, Schedule of
Prices.

2. The Contractor or its managing employee shall have a minimum of
three years of experience providing landscape maintenance services.

3. The Contractor's on-site supervising employees) shall have at least
three years of experience supervising landscaping services.

4. The Contractor must maintain a valid and active State Contractor's
Class C-27 (Landscaping Contractor) license.

5. The Contractor and/or Subcontractors) must maintain a valid and active
State of California Department of Pesticide Regulation Pest Control
Business license.

A.41 Landscape Maintenance
(2014-PA035)



Scope of Work — EXHIBIT A

6. The Contractor and/or Subcontractors) must maintain a valid and active
State of California Qualified Applicator license.

7. Prior to performing any tree work, the Contractor and/or Subcontractors)
shall provide a staff with a valid and active certified arborist and/or a
certified horticulturist.

Y. Responsibilities of Public Works

The County may perform periodic inspections of the work locations) as
det~'frr~ined necessary or requested by the Contract Manager.

Z. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
Public Works to direct the cessation of all work activities and operations at no
cost to Public Works until such time as the Contractor is in compliance.

AA. Performance Requirements and Liquidated Damages

Public Works will evaluate the Contractor's performance of this Contract's
tasks and may assess liquidated damages if the tasks are not performed
adequately.

2. The methods and standards by which Contractor's performance will be
evaluated include, but are not limited to, review, sampling, and complaints.

3. Failure to perform contract work in accordance with these Specifications is
considered unacceptable. Public Works may cite the Contractor for a
discrepancy for any incident of failure to comply with these Specifications
or other unacceptable performance. In the case of continuing
discrepancies, Public Works may cite the Contractor for a separate
discrepancy each day the discrepancy continues.

4. The Contractor shall immediately correct unacceptable performance, and
shall explain in writing, within seven work days of the date of the
discrepancy that caused the unacceptable performance, how and when
the performance will be returned to acceptable levels and how the
unacceptable performance will be prevented in the future. After
considering the incident, the Contractor's statement and any history of
unacceptable performance, the Contract Manager may excuse the
incident or elect any remedy provided by this Contract.
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5. In any case of the Contractor's failure to meet certain specified
performance requirements, Public Works may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums and deduct them from any regularly scheduled payment to the
Contractor. However, neither the provision of a sum of liquidated
damages for nonperformance or untimely or inadequate performance nor
Public Works' acceptance of liquidated damages shall be construed to
waive Public Works' right to reimbursement for damage to its property or
indemnification against third-party claims.

6. The amounts of liquidated damages have been set in recognition of the
following circumstances existing at the time of the formation of the
Contract:

a. All of the time limits and acts required to be done by both parties
are of the essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of Public Works is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and late performance is by
agreement and willingness to be bound as part of the consideration
being offered to Public Works for the award of the Contract.

f. The liquidated sums specified represent a fair approximation of the
damages incurred by Public Works resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

7. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the sum of
$500 for each consecutive calendar day that the Contractor fails to
complete work within the time specified unless otherwise provided in this
Contract, or approved by Contract Manager.
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8. In addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary, to evaluate Contractor's performance and
assess liquidated damages identified therein.

P:\aspub\CONTRACTIEric\Landscape\2014 Landscape MA-RD141241-RD14646\01 RFP\7 EXHIBIT A
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding _the terms ~of this. Contract--and _are fully cognizant of all terms and
conditions ̀Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

..~_

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

- B.2 - Landscape Maintenance
(2014-PA035)



Service Contract General Requirements — EXHIBIT 8

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that. such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,

exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of

execution of this Contract, such disposition is an assignment requiring the

prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or

without consideration for any reason whatsoever without County's express

prior written approval, shall be a material breach of .this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same

remedies against Contractor as it could pursue in the event of default of

Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for

Contractor is an authorized agent who has actual authority to bind Contractor to

each and every term, condition, and obligation of this Contract and that all

requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a

County Budget which provides for reductions in the salaries and benefits paid to

the majority of County employees and imposes similar reductions with respect to

County Contracts, the County reserves the right to reduce its payment obligation

under this Contract correspondingly for that fiscal year and any subsequent fiscal

year during the term of this Contract (including any extensions), and the services

to be provided by the Contractor under this Contract shall also be reduced

correspondingly. Except as set forth in the preceding sentence, the Contractor

shall continue to provide all of the services set forth in this Contract. The

County's notice to the Contractor regarding said reduction in payment obligation

shall be provided within 30 calendar days of the Board's approval of such

actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time', Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County

Employees on Reemployment List

Should Contractor require additional or replacement personnel after the effective

date of this Contract to perform the services set forth herein, Contractor shall

give first consideration for such employment openings to qualified permanent

County employees who are targeted for layoff or qualified, former County

employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any

such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given

first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement

of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act

regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with atl applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure

_ arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limi#ed to, employment, upgrading;
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County

- 6.12 ~ Landscape Maintenance
(2014-PA035)



X.

Y

Z.

Service Contract General Requirements — EXHIBIT B

reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing

its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents. which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if

any such material is located outside County, then, at County's option, Contractor

shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed ,under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or

b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to
dispose of any such materials and information prior to such time. All such
materials and information shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the County's
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's staff performing services under this Contract who is in a
designated sensitive position, as determined by the County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction of
County as a condition of beginning and continuing to perform services under this
Contract. Such background investigation must be obtained through fingerprints
submitted to the California Department of Justice to include State and local-level
review, which may include, but shall not be limited to, criminal conviction
information. The fees associated with the background investigation shall be at the
expense of the Contractor, regardless if the member of Contractor's staff passes or
fails the background investigation.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.
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1. If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be perFormed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the

same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validit

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of

such provision to other persons or circumstances shall not be affected thereby.
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KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor to
notify and provide to its employees, information regarding the time off for voting law
(Elections Code Section 14000). Not less than ten days before every Statewide
election, every Contractor and subcontractors shall keep posted conspicuously at
the place of work, if practicable, or elsewhere where it can be seen as employees
come or go to their place of work, a notice setting forth the provisions of
Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with

County's Child Support Compliance Program

... - Failure of Contractor to maintain compliance with the requirements set forth in

this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without

limiting. the rights and remedies available to County under any other provision of

this Contract, failure of Contractor to cure such default within 90 calendar days of

written notice shall be grounds upon which the County may suspend or terminate

this Contract pursuant to this Exhibit's Termination/Suspension for Default, and

pursue debarment of Contractor pursuant to Los Angeles County Code

Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3._ Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph
"2" above, if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of Contractor. Such
causes may include, but are not limited to, acts of God or of the public
enemy, acts of County in either its sovereign or contractual capacity, acts
of the Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the

- B.21 - Landscape Maintenance
(2014-PA035)



Service Contract General Requirements — EXHIBIT 8

Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of

the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b: The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in

Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully

comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or

County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon

which County may in its sole discretion, immediately suspend or terminate for

default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated

for Contractor's performance hereunder or by any provision of this Contract during

any of County's future fiscal years unless and until the Board appropriates funds

for this Contract in County's budget for each such future fiscal year. In the event

that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of

funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection ` - ~ ~~~ "~

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Wo

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification

of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their

failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from

the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's

certification of compliance with all international child labor

conventions.

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County

are produced in violation of any international child labor

conventions, Contractor shall immediately provide an alternative,

compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will

constitute a material breach of this Contract and will be grounds for

immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and

inconvenience to public traffic or disruption to the peace and quiet of the area

within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards

at all times while performing work at Contracted work locations. In the event

Contractor determines a public hazard exists at a work location, Contractor shall

immediately mark the location to prevent public access to the hazard` -and

immediately notify the Contract Manager.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this

Contract and which is at least equivalent to that which Contractor provides to all

other clients it serves. All work shall be executed by experienced and

well-trained workers. All work shall be under supervision of swell-qualified

supervisor. Contractor also agrees that work shall be furnished in a professional

manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages

of any sort because of any difference between the work estimated by Contractor

in responding to County's solicitation and actual quantities of work done under

this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.
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Q. Storaqe of Materials and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers from and
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against any and all investigations, complaints, citations, liability, expense (including

defense costs and legal fees), claims, and/or causes of action for damages of any

nature whatsoever including, but not limited to, injury or death to employees of

Contractor, its Subcontractors or County, attributable to any alleged act or omission

of Contractor and/or its Subcontractors which is in violation of any Cal/OSHA

regulation. The obligation to defend, indemnify, and hold harmless County includes

all investigations and proceedings associated with purported violations of

Section 336.10 of Title 8 of the California Code of Regulations pertaining to

multiemployer worksites. Contractor shall not be obligated to indemnify for liability

and expenses arising from the active negligence of County. County may deduct

from any payment otherwise due Contractor any costs incurred or anticipated to be

incurred by County, including legal fees and staff costs, associated with any

investigation or enforcement proceeding brought by Cal/OSHA arising out of the

work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the

performance of this Contract and until all of its obligations pursuant to this

Contract have been met, Contractor shall provide and maintain at its own

expense insurance coverage satisfying the requirements specified in this

paragraph and paragraph F of this Section. These minimum insurance

coverage terms, types and limits (the "Required Insurance") also are in

addition to and separate from any other contractual obligation imposed

upon Contractor pursuant to this Contract. The County in no way warrants

that the Required Insurance is sufficient to protect the Contractor for

liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance

coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special

Districts, Elected Officials, Officers, Agents, Employees, and Volunteers

has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and

provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
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Required Insurance specifications herein. Use of an automatic additional
insured endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Chanqes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision, that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than
A:VII unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coveraqe: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any federal occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearin. Bch oard

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury 

Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation

of the Safely Surrendered Baby Law. Contractor understands that it is County's

policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of

business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster

to be used. Information on how to receive the poster can be found on the Internet

at www.babysafela.orq.

B. Notice to Employees RegardinQ the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and

is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the

Los Angeles County Code, a copy of which is attached hereto. as Form LW-1 and

incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living

wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.

The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under

the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of

hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different contracts befinreen Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid

by Contractor for health benefits, if any, for each of its Employees. The certified

monitoring reports shall also state the name and identification number of

Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion paid by each Employee. All certified

monitoring reports shall be submitted on forms provided by County, or any other

form approved by County which contains the above information. County reserves

the right to request any additional information it may deem necessary. If County

requests additional information, Contractor shall promptly provide such information.

Contractor, through one of its officers, shall certify under penalty of perjury that the

information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor

law/payroll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payroll violation (including, but not limited to, any

violation or claim pertaining to wages, hours, and working conditions, such as

minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,

employment of minors, or unlawful employment discrimination), Contractor shall

immediately inform County of any pertinent facts known by Contractor regarding the

same. This disclosure obligation is not limited to any labor law/payroll violation or

claim arising out of Contractor's contract with County, but instead applies to any

labor law/payroll violation or claim arising out of any of Contractor's operation in

California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's

place of business, any of Contractor's records pertaining to this Contract, including

all documents and information relating to the certified monitoring reports.

Contractor is required to maintain all such records in California until the expiration

of five years from the date of final payment under this Contract. Authorized agents

of County shall have access to all such records during normal business hours for

the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's

place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at

least once per year. Contractor shall translate posters and handouts into Spanish

and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have

the rights and remedies described in this Section in addition to any rights and

remedies provided by law or equity.

Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after

the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until. County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
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wage rate, such deficiency shall constitute a breach of this Contract. In the

event of any such breach, County may, in its sole discretion, exercise any or

all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its

Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor

was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount

of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor

liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,

County may, in its sole discretion, bar Contractor from the award of future

County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,

Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide

services under this Contract unless Contractor can demonstrate to the satisfaction

of County that it is necessary to use non-full-time Employees based on staffing
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efficiency or County requirements for the work to be performed under this Contract.

It is understood and agreed that Contractor shall not, under any circumstance, use

non-full-time Employees for services provided under this Contract unless and until

County has provided written authorization for the use of same. Contractor

submitted with its proposal afull-time-Employee staffing plan. If Contractor

changes its full-time-Employee staffing plan, Contractor shall immediately provide a

copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would

result in the toss of any benefit of employment, any contract benefit, or any statutory

benefit for any Employee, person, or entity who has reported a violation of the

Living Wage Program to County or to any other public or private agency, entity, or

person. A violation of the provisions of this paragraph may constitute a material

breach of this Contract. In the event of such material breach, County may, in its

sole discretion, suspend or terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,

integrity in employee relations, and the financial ability to pay a living wage to its

employees. If requested to do so by County, Contractor shall demonstrate to the

satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,

or to further, organization of, or collective bargaining activities by or on behalf of

Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, or to any

expenditure pursuant to obligations incurred under a bona fide collective bargaining

agreement, or which would otherwise be permitted under the provisions of the

National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than ten percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small

Business Enterprise Preference Program, as codified in Chapter 2.204 of the

Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business

Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of

any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by

reason of having withheld information, and which knew, or should have known, the

information furnished was incorrect or the information withheld was relevant to its

request for certification, and which by reason of such certification has been

awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for

certification as a result of a change of its status and Contractor failed to notify the

State and Internal Services Department of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

PREVAILING WAGES

A. Prevailing Wages

The Director of the California Department of Industrial Relations has established

the general prevailing rate of per diem wages for each craft, classification, type of

worker, or mechanic needed to execute public works and improvements. The

current general prevailing wage rate determinations are available at

www.dir.cagov/dlsr/pwd/index.htm. The Contractor is required to pay its agents

and employees the applicable, current prevailing wage rate and is responsible for

selecting the classification of workers required to perForm this service.

The Contractor agrees to comply with the provisions of Section 1775 of the

California Labor Code relating to the payment of prevailing wages, including the

assessment of penalties determined by the California Labor Commissioner.

Pursuant to Section 1773.2 of the California Labor Code, copies of the prevailing

rate of per diem wages are on file at the County Department of Public Works,

Construction Division, and will be made available for inspection by request to the

Contract Manager. Future effective wage rates will be on file with the Department

of Industrial Relations. The new wage rates shall become effective on the day

following the expiration date of the current determinations and apply to the Contract

in the same manner as if they had been included or referenced in the Contract.

-- B. Posting of Prevailing Wage Rates

The Contractor agrees to comply with the provisions of Section 1773.2 of the

California Labor Code. The Contractor shall post a copy of the prevailing wage

rates at the Work site.

C. Work Records

The Contractor shall comply with the requirements of Section 1812 of the Labor

Code. The Contractor shall maintain an accurate written record of all employees

working on the Project each calendar day. The record shall include each

employee's name, Social Security number, job classification, and the actual

number of hours worked.

D. Certified Payroll Records

The Contractor shall comply with the requirements of Section 1776 of the Labor

Code. The Contractor shall keep accurate payroll records showing the name,

address, Social Security number, work classification, straight time, and overtime

hours worked each day and week, and the actual per diem wages paid to each

journeyman, apprentice, worker, or other employee the Contractor employs in
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connection with the Work. Whenever requested by the Contract Manager, the

Contractor shall provide a certified copy of each such employee's payroll record

("certified payrolls") at the end of each week for the period ending the previous

week. Failure to submit such payroll records will result in the County and/or

District withholding from any monies due the Contractor the amount of $250 for

each week in which certified payrolls have not been submitted.

E. Subcontractor

Subcontractors, if any, must comply with all prevailing wage requirements as

provided in this Section.
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SECTION 14

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the state and
Public Works of this information prior to responding to a solicitation or accepting
a contract award.
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Department of the Treasury
{nternal Revenue Service

Notice 1015
(Rev. December 2013)

Have Yvu Told Your Employees AC~out the
Earned Income Credi# (SIG)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I (dotify About the EIC?
You must notify each amplayee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you

do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for

2013 are less than $51,567 that he ar she may 6e eligible for tha EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• l'he fRS farm W-2, Wage and Tax Statement, which has the required

information about the E!C on the back of Copy B.

• A substitute Form W-2 with the same EIC inforrrtation nn the back of

the employee's copy that is nn Copy B of the IRS Form W-2.

• Notice 797, Possible Federal l'ax Refund Due to the Earned Income

Credit (EfC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and de so on time, no further

rratice is necessary if the Form W-2 has the required information about

the EIC on the back of the employee's copy. If a substitute Forth W-2 is

given an time but does not have the required information, you must

EXHIBIT C

notify the employee within 1 week of the date the substitute Fonrr W-2 is

given. if Form W-2 is required but is not given on time, you must ylve the

empEoyee Notice 797 or your written statement by the date Form W-2 is

required to be given. If Form W-2 is not required, you must notify the

eroplayee by February 7, 2014.

You must hand the notice directly to the employee or send it by

first-class mail to the employee's last known address. You will not meet

the notification requirements by posting Notice 79? on an employee

bulletin board or sending it through office mail. However, ynu may want

to past the notice to help infarrn all employees of the EIG_ You can get

copies of the notice from IRS.gov ar by coiling 1-SO0-$29-3676.

How Will My Employees Knaw ff They Can
Claim the SIC?
The basic requirements are covered in Notice 797 For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Farm 1040, 1040A, or 1044E2.

How Do My Employees Claim the EIC?
Eligible employees daim the EfC on their 2U13 tax return. Even

employees who have no tax withheld from their pay or owe no t3ac can

claim the EIC and get a refund, but they must file a tax return to do sa.

For example, if an employee has no taY withheld in 2013 and owes na

tax but is eligible for a Credit of $80b, he or she must file a 2013 tax

return to get the $SQO refund.

Notice 1015 (Rev. ~2-2oi3)
Cat. No. 245991
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bring in th;: Ir~hy, the f au allrncz o~hrr

pm~~k io bring 9n dk Ixil>v 9f ~lwy have

lawful ct4scexil:

does the pa~errt ar surrendering
adult f~a~e to caA before
bringing in the baby?
Iti~~.:1 ~arcur or su~ndcxutg adult tan

Uring in a bahr anvcimq 14 6rsurs a dog,

7 da1's a ~r~k, as loam as the parrn~ or

surrendciing aduh surrenc[ers the baby

la s<zmronr..+~-ho woilcs a~ ~Iic htixpiial

oL rue elation

~ ~~~ys ~~~~-~~

Ines the parent or surrendering
adult have td t~~l any~ting to
tfl~ peaRle ~kin9 the baby?
Kn. ~ Tacv~v~r, bi~r~~ir~I «r firs sc:~7inn

~n;rzonncl kill ick ~hc xurrcndcring ~?arcy

w fill out a quasrionnGire designed co

gather imporwn~ mrdical hisW~~

information. which is rery usr~iil is

Ccrlrl~ ~c7r t~14 R>:il,v Thi: c]4CS[hlr1rt~11 rC
iiklud~~ ;~ nr~mpcd r~urn cntcln~k artd

un be scrt in ac a later rime.

~Ilftc7~ ~8~}7~f#S ail #fib 1Y8by'~

The l~ahy ~a~ill Ik 4x~min4d and givrn

fll~~l4'1~ CfC3V17~YML. LI(~Sl Y~~'1.4: Ff571i1

~ehospiial, social ~r•orkaia immediace(y

place zhe babe in a safe .~.nd lutiing Game

and bran the aduFllc~n ~roers~

Wf~at happens to the Rarer
~7f SUR'~ff(~4CiEty c7tl14l~'?

~ncc th4 ~xsr~ne or sutnndiring

aduh suaendeis the b:~p ~o ltospiral

ar Grr staxio~ ~xrsoi~nzl, they mad

~rav~r. a1 Fny t1mr.

Wtty i~ CakifQtnia doing tlt~s?
The purer ui ~h< Safely S~~rrende:nn!

B~lry Law is ru pn:rra Uabics firm

being :ds:~ndoncd, hurt nr killed by tlicir

pacznt~. l'ou may bare hratd na~ic

stoves of b.bi~s lefs in dum psuxs or

Public ha~bn+oms. Their parenu ma}-

ha~: Lx°rn undo ~r~•rrz rmoiiurwl

~iisu~sc Tlk mazhacc may have Itiiddcn

dicir pr~naiyci~s. fearful ~f who mnu~d

ha~~~xn if their Funiilics found out

f3:,cauk, chc}- ~ecrc afraid and had no

one or tmwhcct w nsxn foi help, dt~~

abandonrd ihcu babers. Abandoning a

baby is illegal and (+laces the b~kry in

cxc~mc daEi~nc Tip« oYr~n, is rt-culcc in

d,~ h~i,~~ ~~c!,. Tb.: S~klr

Suamdaaxl ~a6y Law prcvrnts phis

vag.̂dy From ever haE~~ning again in

C:afifomia.

F~'It~ in the momirw on April 9, "~d05, a beall~Y h~bY ~r +^'~ M~z~V suerenclriccl l~ nu[ycs x~ Har~cu-

L:Ci ~ A1c~~:tl C~nrcr. Thc woman ~~ho hR,ugl~i ~hc baby u~ nc~ h~pi~l i~n~ificd hcrs~lf ac cfic baby's aun~

and stated the hays mndier had asked her to bring chr hah~• m the hospital nn hrr hrhalE 'I~he aunc crs ~i~eiti a ~y

b~actlet ~~~h a nambtr matching the auklec placed on the baby ;this mould pro~~ide some idznaficsrion in Ghe event thei ~~
mo~6ri ~anp~cil bc~ mind a6vui surcrn~]ccina ~hc baby zna wia{ic~ iu cc~im the baby in the 1 i-~la~ Pcncxl allimcxl by ~hr

Cdr . The aun~ was ~~su pro~idr.~ wig a me~i~~l yucstiueuaiie uu~ s:.i~l abe wc~u~~ 6a~r ihr mat~rx wmpkae anc~ mril back in

tl~~ atam~r.~ci r:cum ~-rn•cln~u pn vid.~ The hale ~•a< <rarnin~-d l+y m~c{ic<I ccafF and ~~mnnunc.-d h~-alchy and full-term_ Tlc a-:u ~,I~ccd

ui[h a I~t'ing Family quit h::d la1i~ ~~~~~mv~ r~ adn~x him b}' du D ~rv.rtni~t of C:hildren :tnd Famil}• Scrvit~~

y,. r
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` ~ ~ k~i gym' r'r r ,-T ~

~ ~ t ~ ~1 ;

~ funcion~'~
/madre can ~ettc~Fl~~lcs quc nu

itinc~uieraeuidardesu ~=cicn

~ucxle calcc~pulo cn forma I~nl,

ri~l g aguca ~r.~ra de los t. ~ dias

u) ~d n:u.im:rrw. El lz~ ~kl>r scr

b a un empleado de ~afquier

o a~ai~el de bom~ros ~l Wr.~10
1RgcC~_s. Sic;npr~ yuccl ~4~: ra
si~aos.l~ abu~~ a ns~;li~tcncia, rt~
~,s~ra aunrini;[rar ~i~rml~nc ni

.~s+in :~lguna. 5i cl paci[rJma Ora

de npini~Sn p~crscarinrmenst y desea

it a su bc~,!cu Ir~~ajac~ores

n hr~aletcs pars pndcr ~incularloa

uC1'21'1 liq ~SfiZ1kL2 y 2~

,adre o J xlui co q uc k, c„rr~ue

❑n b:atalc~e i~n~al.

rasa sr ~F padretmadre
i r~cuperar a su belie?
Ircs quc ~-am~irn do upirti6n

enncnzar e.1 pracrva do slam ~r a

~n n~.ic{o ~nra de los !4 diu.

uiry dnc~rin Ilamar al

m~RznFO de S:i~~icCia/s par9s Nii~os y

L~ l'1C ̀F31LI11~11[ lA ~.II II~yR f! illy

Serric-~j drl C:c~ndx~lu 1~ Lw

~t ~-~-5aa-4cxio.

~ los padres podran IMevar
:[fit Ft~k[~O?

6ien en la mayocia de los ~sos

: ~~~res las ~~uc Ilera~s a) lklx~, la

smite que auas persaaas to lia~n

-~ cucendr~r leKaL

~I~dCES fI ~~ ~kl~~Q {~U$

:ga al babe daben tlamar
i fi~B ~~Q1/3[ 3~ ~~?
padre/'m,~dre o adul[n puz~iz llevzr

Cii 4LtdI~1,U lC7 ITIL~R:C(l14~ ~d} L'1

~. ~AS i d13d c~L' ~2 52f1}1~'Fl.

r, s~ ..uatxju Gnrrr$uen a su 1ie~' a ~~n
ad~~ ~1 hnspical n cuarcci do

~LC~S.

,~~s neeesario que el padr~f
madre a adufto diga alto a las
persnnas que recih~n al f~ehe?
1_~0. Stn rmba~o, e! ~ r.~onal del hc~p~t~J o

cuaiizl do bomlrros Iz ~dirS a !a pzcspna

yi~~ Gn~r es~c ~I b;.b~ y~~r. Ilcnc un

cuescianario oon la tiralidad da racabu

azteczaenres n;fdicos unpoiTanr~s, que
rsultan cc ~i~an utilidad parucuidar 6i: n

<l:.i hr~+r'. EI :,~suunaric~ in::luyc un subrc

cr,n cl scl'n ~x~s~rl ~>aga~r~sa~ac~r~~arin cn

wm m~~manto.

~Que pasara con ~t hebe?
I'I bcnc ~ ra craminad{i p Ic b. iiuiarin

a~encion m~dic.y Cuxrdo le den :1 alsa del
hnsE~'rrtl, los crsh;~a~:nrs ~.cF~lca

inmrdialamentr ubicuan al bebe cn un

hngar ;gum doled.: Ceara hicrt at::ndi~~, 7

x .Y~mcn%ua cl prarrsu de adu~ri inn.

~Qu~ pasara can el padre/madre
a adul~o que ertt~egue al heb~?
Una Fez que los padres o 3dulto 1~aFUi
4ntrcga~~~ al lxb::al per.:onal del haspit:il n

cuarte! do bomEx~os, pueden irse en
~ualcjuicr man~cn:ct.

Par qua se ~sta haciendQ esto
en Caiifamia7 ?
La Y^ma1 idad ~z !a Ley de ~:a`tr~ga de I~eb~s
y711 l'~(b'Rl~ C; ~1I[HC~LI 3 j[+S OcOC3 F3[i yl1G

no seu~ ab3ndaaadas, las~iiYiados o

mucros por cua padrrs. C~ccd

pra6~ble~enre ha~a es~tuhado his~oriu

cragicac sabre lx:U~-s abandanadns cn

haa~i~nrso to Iw~m+ ~ruhliu~s I.~~s ~~s~R.

~1.. rstu Ix Fxis pro!~l~lemrnia hapan e~ulu

~tasa~drs ~r ditkulradcs cmocinnzlea

gra~~. Las madras Fuccicn hxbec ucu~laclu

su avbaxua, por temr~r a to qne puazia si

sns refT7:~li1s ac Ctl ictn;~u4. ~7a[i~*:latvfl a

sus 6el~s Esnrguz :enian rniedn t~ nc~ ~znfan

~ucjic a quiui ~ir ayu.~a 1J ahaniam

do un rxx:n n~idci cs i{~:~ v~nnc al lxlic

cn una~situaciri1n do, pcli~ csircmo, N1uy

1 T4n4c1U .:~ SClSR~C f1Cr Df4~tiGC5 ~~ [T7 LLC fCC

del lxl~_ T.a I.ey do F.ndc~a ~ ik~i3 3cin

Nigro inpu~e yur rurlva a suctldrr rsia

[ragcedia en l:alifomia

a la mananw iemprano drl du 9 de ahril ~lz Z00?, s: rntrcgci ua rccizn rucidu salixlabl~ a las enl'rmerds del

farlior-UC:1.1 4icdiral ('1rncr. 1:~ inujcr qut Ikst4 d rcicn naoido al ht~r,~~ital r~ dice a ccmcxcr crnnn la ~F~ dd

bebr, y diln quz la mazlz I~ habia pedido qua Il~ara al bye al hospital en cu nomhre. l z encr~amn a la oa un :_

brazilert can un numtro qua a»ncidia cz~ la pulszis ciel babe; zs~o s~n~ufa como identiiicaoou en DSO de qua l~ madce

cambiarn ~k upuvun wn s~Fcdu a lz : n~raa ilc~ ~ _~~ ~ciacli: n rrcaigrrazlo ~cn~o c~c~ frriu~u cic 11 clias yuc ~nc~i~c csia

Ie.. Tamhien jr cliricxi a la iia un czir~~ic nario mf lico, p' rlla cIi)c~ yur ~ maelxc ~o ll naria y to en~iaria Jr ~u~Ita ~rniro dry su6ic c;on

f'rnq~o ~.a~ain qur I~ 1rtl~iari ~An, 1'~ ~~~rcinal rniiico ~minn 11 lkl y 4 clrcc+r~ino <~u,- ~uaba xaludxLlc y a icrmini~. T'.I IhI+~ Yuc

uhirsdo ccx~ unn hu.:as F.~milr~ .~uc ya hal±ia cido ~~~rcd~ ~~re sdn~narlo ~x}r cl T)~p:~re~mcncc~ do Scn'iei~>e p~ra 1~'iti~.e ti Famli:~~



EXHIBIT E

Chapter 2.206 DEFAUL7Ef~ PROPERTY TAX REDUC7IQN PRQ~RAM

2.246.01 p Findings and declarations.
2.2Q6.02q Definitions.
2.206.030 Applicability.
2.206.04a Required snlicit~tian and contract language.
2.2(~6.p50 Administration and camplianre certification.
2.206.06f1 Ex~lusionslExemptions.
2.206.Q7Q Enforcement and remedies.
2.206.0$0 Severability_

2.206.01q Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result

of taxpayers who fai! to pay their tax obligations on time. The delinquencies impale an

economic burden upon the County and its taxpayers. Therefore, the Board of

Supervisgrs establishes the goal of ensuring that individuals and businesses that benefit

financially frgm contracts with the County fulfill their property tax obligation.

(Ord. No. 2U09-0026 § 1 (part), 20Q9.)

2.206.Q20 Definitions.

The following definitions shall be applicable to this chapter.

A. "Contractor" shall mean any person, firm, cOrporati0n, partnership, or

combination thereof, which submits a bid or proposal or enters iota a contract or

agreement with the County_

B. "County" shall mean the county of Los Angeles or any public entities far which

the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except far tax obligations on the secured roll with

respect to property held by a Contractor in a trust or fiduciary capacity or
Atherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to Califamia Revenue

and Taxation Code se~tian 3436; or any property fax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to California
Reuenue and Taxation Code section 2922; excep# for any property tax obligation
dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F'. "Solicitation" shall mean the County's process to obtain bids yr propasals far

goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Gollector of the

County of Las Angeles. ~Qrd. No. 2009-g026 ~ 1 (part), 20g9.)

2.2QG.Q3U Applicability.

This chapter shall apply to all solicitations issued ~U days after the effective date of the

ordinance codified in this chapter. This chapter shalt also apply to all new, renewed,

extended, and/or amended cQntrac#s entered into 60 days after the effective date of

the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2g09_)

2.2gG.040 Required salicitatipn and contract language.

All soli~itatians and all new,. renewed, extended, and/or amended contracts shall contain

language which:

A. Requires any Contractor to keep County Property Taxes out of Default .status at

all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this

chapter may constitute a material breach of an existing contract, and failure to

cure the breach within 10 days of notice by the County by paying the outstanding

County Property Tax ar making payments in a manner agreed to and approved

by the Treasurer-Tax Collector, may subject the contract to suspension and/or

termination. (Ord. No. 2009-pQ26 § 1 (part), 2009.)

2.206.45Q Administration and compliance Certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the

Chief Executive Officer, Director of Internal Services, and County Counsel, issue

written instructions on the implementation and ongoing administration of this

chapter. Such instructions may provide far the delegation of functions to ether

departments.

B. Contractor shall be required to certify, at the time of submitting any bid or

proposal to the County, or entering into any new contract, or renewal, extension

or amendment of an existing contract with the County, that it is in compliance

with this chapter is not in Default an any County Property Taxes Qr is current in
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payments due under any approved payment arrangement {Ord. No. 20Q9-QQ2~

§ ~ (p~~), 2Q09.)

2.206.06q ExclusionslExemptions.

A. This chapter shall not apply to the following contracts.

1. Chief Executive gffice delega#ed authority agreements under $50,000;

2. A contract where federal or state law or a canditian of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal cgntract;

4. A contract where state or federal monies are used to fund service related

programs, including but not limited to voucher programs, fos#er care, or

other social pragrams that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was

certified at the time the master agreement was entered iota and at any

subsequent renewal, extension and/or amendment to the master

agreement

6. Purchase orders issued by Internal Services Department under $100,QOEI

that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies

for and by the National Association of Gaun#ies, U.S. Cammuni#ies

Government Purchasing Alliance, or any similar related group
purchasing Qrganization;

9. A monopoly purchase that is exclusive and proprietary to a specific

manufacturer, distributor, reseller, and must match and inter-member with

existing supplies, equipment or systems maintained by the county

pursuant to the Los Angeles Purchasing Policy and Procedures Manual,

section P-37Q0 or a successor provision;

10. A revo{ving fund (petty cash) purchase pursuant fo the Los Angeles

County Fiscal Manual, section 4.6.0 ar a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual, section P-2810 or a successor
provision;
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12. Anon-agreement purchase worth a value of less than $5,Q00 pursuant to

the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A ~pna fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-Q90Q or a successor

prr~visian;

14. Other contracts far mission critical goods and/or services where the Board

of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in

a manner inconsistent with the laws of the United States or California.

(Qrd_ No. 2009-f~025 § 1 (part), 2009.)

2.2Q6.070 Enforcement and remedies.

A. The information furnished 6y each Contractor certifying that it ~s in Gamplian~e

with this chapter shall be under penalty of perjury.

B. Nn Contractor shall willfully and knowingly make a false statement certifying

compliance with this chapter for the purpose of obtaining or retaining a County

contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may da one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;

and/or,

2. Pursuant to chapter 2.2(Y2, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.06Q.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2Q09-Q026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in fu(I force and effect. (Ord. No. 2009-0026 § 1

(part), 2L}09-)

P:iasp~lGONTi2ACTALL OT}iERS1CQNTRAGTING FORMSIRFP111 Exhibit E_Defautt Tax.docx
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EXHIBIT H

LANDSCAPE AND IRRIGATION PLANS

FOR

LANDSCAPE AND GROUNDS MAINTENANCE

SERVICES FOR

ROAD MAINTENANCE DIVISION 446 MEDIANS

The electronic plans can be accessed at the
following link:

http://d pw.lacou ntv.gov/asd/contracts

At this time plans are only available for RMD 141/241 medians.
Additional plans will be provide when they become available.
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County of Los Angeles_
Department of Public Works.

for
RFP for Landscape and Grounds. Maintenance Services. (2014,FA035)

Presented By
AJ Fox

TruGreen LandCare
Branch 6245

1323 West 130~b Sheet
Gardena, Ca~iforn~a 90247

310/354-1520 tel_ . _.. _ ......._.._ . ._.
310/323-780 fax

AJ.Fox~a LandCare.com

Date of Submittal: October 15, 2014. at 5;30 p.m. (PST)
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1323 W. 130` St. Gardena, CA. 90247 Te1310354.1520 Fax. 310.323.4780

October 15, 2014

Patrick V DeChellis
Deputy Director
County of Los Angeles
Department of Public Works
900 South Freemont Avenue
Alhambra, CA 91803

Re: RFP for Landscape Maintenance and Grounds Maintenance Services (2014-
PA035), dated September 15, 2014.

Mr. DeChellis:

TruGreen LandCare (Branch 6245) is pleased to submit the following Request for
Proposal (RFP) for Landscape Maintenance and Grounds Maintenance Services
(20147-PA035).

Our main office is located at 1323 West 130th Street, Gardena, CA 90247. Our
telephone number is (310)354-1520, our fax number is (310)323-4780.

I, AJ Fox, Regional Manager for TruGreen LandCare, am authorized to make
representations on behalf of TruGreen LandCare and also, to commit TruGreen
LandCare to a contract.

As you will see on the following pages, TruGreen LandCare continues to be more than
qualified to perform the services as specified in your RFP, dated September 15, 2014.
TruGreen LandCare has the equipment and manpower to service the County of Los
Angeles, Department of Public Works in the professional manner they have come to
expect.

Thank you for allowing us the opportunity to submit this RFP.

Best Re ards,

AJ Fo
Regional anager
AJ. Fox(a~ LandCare. com

~~



SUPPORT OF DOCUMENTS FOR

CORPORATIONS AND LIMITED LIABILITY

COMPANIES



Support Documents for Corporations and Limited Liability Companies

TruGreen LandCare is a California General Partnership, not a Corporation or a Limited Liability Company

.~
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EXPERIENCE

TruGreen LandCare, Branch 6245, a General Partnership, founded September 1, 1999 through the
successful acquisition of many top landscape companies, has over 40 years of experience and
knowledge to service our customers. We provide professional landscape maintenance to many city and
public work projects.

Every property has its own unique needs and challenges, in response, we provide a unique
management process. Through your input, our team will document your priorities and quality
expectations, and ensure that we proactively match our services to your needs today and for years to
come.

__ _ 

_ _ __

Our crew members receive ongoing safety training, including weekly tailgate training sessions, which
protect our associates, you as a customer, and TruGreen as an employer. In addition, all employees
are uniformed, screened through E-verify, and must pass background and drug tests. Service quality is
ensured by Field Auditors who review the service performed at your site with a Landscape Quality Audit.
These audits are based on TruGreen's quality parameters, and what you have stated is most critical.
Our aim is to work with you to improve the value of your property as we strive to provide an excellent
return on your investment.

Staff

Branch Manager (Facilitates the overall operation)
Over 23 years experience with TruGreen LandCare in landscape maintenance and arbor care. Branch
Manager holds a B.S. in Ornamental Horticultural,

Account Manager (Manages the day to day operation to include equipment, safety &supplies along with
direct site supervision) 16 years experience and vast knowledge of plant materials, Account Manager is
as involved with the site crew as the crew itself. Learning every nuance of the job, he meticulously plans
the work and scope to maximize production and efficiency.

Site Supervisor (Manages the site and crew. Reports to the Account Manager) knows the scope
thoroughly and makes constants improvements to increase production. Site Supervisor has been
working on landscape and grounds maintenance since 2007 and is detailed oriented and methodic in
his approach to complete the scope.

The staff listed above have in part or whole been engaged in the contract, specifically the supervisors, to
meet the minimum requirement of three years experience.

TruGreen LandCare meets all requirements as stated in Part 1Section 1.B with valid licences and
minimum years of experience. The minimum years of experience is met with the current contract of
Landscape and Grounds Mantenenace Services for Montrose/Altadena Medians, RMD 141/241
Medians, and RMD 446 which spans over five years.

As one of the largest landscape maintenance providers in the industry, TruGreen LandCare has the
equipment and purchasing resources to meet your demands. We are constantly evaluating and
modifying our equipment to best serve our clientele and the demands of each site we service. In-house
mechanics, outsourced equipment vendors and the pooled resources of a nationwide company keep our
equipment fleet operating and at your disposal.
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Irvine, CA 92612

ANVx~w J. Fox

PROFILE

Results oriented operations and business development leader, Expertise in management of Private Equity
ventures including acquisition, leadership transition and preparation for exit. Broad based expertise
includes P&L responsibility, new market development, mergers &acquisitions, best practices, budget
forecasting, strategic alliances, sales &marketing, quality assurance, and contract negotiation. Dedicated
to building and motivating high performing, ethical teams that consistently exceed expectations.

EXPERIENCE

TruGreen LandCare Apri12012- Present

300+ Million Lcindscape management services company National
Vice President and Regional Manager Director of National Water Management
■ Developed &implemented national water management service line.
■ Responsible for disposition of Miramar nurseries for book of business in 2013. Responsible for

full sale of business unit to Village Nurseries.
■ Board level involvement. Responsible for regular presentations.
■ Provided point of contact for National Sales to top tier clients. Including point person for

presentations on services offered as well as expert level on water management.
■ Direct P&L responsibility for 30+ million dollar LA region.
■ Developed and implemented national ASLA CEU education program

ENVIRONMENTAL DESIGN & DAVEY, INC. April 2006- April 2012

Nations Leading Speci~ien Tree Relocation Company 60+ Million
Executive Vice President Business Development and Director of Marketing
■ Developed &implemented national business development and acquisition plan.
■ Involved in acquisition of Davey Tree, developed and implemented "Jumpstart" national lead

generation program. 2011
■ Board level involvement with Equity partner.
■ Responsible for development an on-going marketing partnership with Davey Tree
■ Grew divisional top line revenue by 30%
■ Developed and implemented national ASLA CEU education program
■ Responsible for implementation of marketing initiative in the Middle East, Europe, and South

America
■ Developed municipal and institutional specifications to increase market penetration

GROUNDMASTERS LANDSCAPE SERVICES June 2005 — February 2006
A multi million landscape maintenance and snow removal company

President
Recruited by owners as an equity partner and COO of organization

• Held full P&L responsibility, and managed a staff of 100 employees
• Achieved year over year revenue growth of 22% with an 18.5% net profit
• Hired and built a new management team in order to increase employee retention and productivity
■ Oversaw rollout of new unified management systems to replace multiple legacy programs



COLORADO HARDSCAPES /CONCRETE DESIGN GROUP May 2004 —May 2005
A $20 million leader in decorative concrete

President &COO
■ Achieved year over year growth of 92%
• Launched the Concrete Design Group, a national division of Colorado Hardscapes
■ Streamlined accounting, job costing and project management systems
■ Established strategic partnerships with suppliers and manufacturers nationwide

Recognized by Concrete Expressions magazine as an industry leader in 2005

THE BRICKMAN GROUP Aug. 2002 —May 2004
The third largest landscape maintenance compa~~y in the US

Branch Manager
Recruited to lead the turnaround of a $3.2 million branch located in Southern Colorado

Boosted client retention rates from 72% to 91 % in first year
■ Improved top line growth 22%, and transformed a $80,000 loss into a $175,000 first year profit
■ Developed national strategy to secure an account with Johnson Controls, ultimately winning a

multi-million dollar contact as the single source provider for landscaping and snow management

SERVICEMASTER / TRUGREEN COMPANIES July 2000 —Jan. 2002

TruG~~een is a landscaping division of ServiceMaster, a $4+ billion Fortune 500 company specializing in
housecleani~zg, termite &pest control, landscape maintenance, and plumbing services

Executive Vice President

Held full P&L responsibility for the $156 million New England and Atlantic regions
■ Supervised a leadership team of 46 managers, in addition to 800+ employees

Achieved year over year revenue growth of 18%with an 8.5%income return
■ Led the successful consolidation and integration of multiple acquisitions into a seamless platform
■ Oversaw implementation of unified management systems to replace multiple legacy programs
■ Trained employees on Six Sigma methodology

ENVIRONMENTAL CARE, INC. July 1987 —July 2000

One of the largest landscape management companies in the United States

Regional Manager /Vice President— Colorado /Arizona /Nevada
Responsible for all aspects of business operations in a three-state region: Colorado, Arizona, Nevada

Created and developed potential new markets in New Mexico and. Utah
■ Collaborated with McKinsey &Company to develop a strategic plan, involving the design of a

balanced scorecard program. Served as member of the implementation team
■ Contributed to the development of a new accounting &budgeting program. Managed the rollout

and training of the new package

Service Center Manager — Parker, Colorado
Responsible for all aspects of operations fora $5 million branch located in Colorado

Recruited, developed, and cultivated 110 personnel
Managed the branch budget, conducting profit analysis and budgeting projections/forecasts
■ Coordinated sales &marketing strategies including promotions &special events
■ Successfully negotiated numerous sales contracts for the purchase of capital equipment
■ Grew business from $2.5 million with less than 2%profit to $5 million exceeding 12%profit

Operations Manager —Santa Ana, California
Responsible for all aspects of operations fora $10 million branch, with more than 200 personnel
■ Managed budgeting, sales, marketing, purchasing and seasonal planning
■ Successfully negotiated and secured the largest single maintenance contract in company history—

generating more than $1 million annually
■ Received awards for four consecutive years by the Associated Landscape Contractors of America
■ Served as operations manager of the Arbor Care division, with concurrent responsibility for

business development



EDUCATION
American Society of Landscape Architects, Certified Educator (2009- Current)

ServiceMaster, Leadership MBA Program, Chicago, IL (1999-2000)

California Institute of Technology, Pasadena, CA (1989 - 1990)
Studies in Technical Management

Farmingdale Community College, Long Island, NY (1986)
Studies in Landscape Architecture

Marist College, Poughkeepsie, NY (1984 - 1986)
Studies in Communications

B O~T'CIS
Consultant — Beyond Concrete

Outside Director for Outdoor Living Company /Silver Cloud Equity Companies — 2006-2008
Director — Colorado Hardscapes — 2004-2005

Advisor Shawnee Mission Tree Company - 2005

~~v



David G. Evans

OBJECTIVE
To continue to work in the landscape industry—using both horticultural, arboricultural and personnel
management skills.

EDUCATION
• B.S. In Ornamental Horticulture –June 1991

California State Polytechnic University, Pomona

EXPERIENCE
• Branch Manager, Operations Manager, Certified Arborist, TruGreen-LandCare -West LA Branch

and Anaheim Branch December 1999 to Present.
➢ Responsible for the overall management of the Branch
➢ Supervised up to 11 Area Managers and 100 plus employees
➢ Responsible for multiple Municipal and County Contracts.

Very familiar with all aspects of landscape maintenance services for parks, landscaped tragic
medians and large facilities

• Area Supervisor, Landscape West, Anaheim, CA
June 1990 to November 1999
➢ Responsible for several large municipal contracts

Intern, Landscape West, Anaheim, CA
June 7990-August 1990

Worked with Manhattan Beach maintenance crew
➢ Assisted Pesticide Applicator
➢ Worked with tree trimming crews
➢ Worked with special project crew
➢ Assisted both Area Supervisors and Operation Manager

• Climber/Tree Trimmer, Fred Roth Tree Care, Rancho Cucamonga, CA
June 1988 to December 1989

Operated dump truck, tree chipper and other heavy equipment
➢ Trimmed trees, shrubs and other ornamentals
➢ Removed large trees

• Nursery Man, International Garden Center, EI Segundo, CA
October 1985 to August 1987
➢ Sold plant material and garden supplies
➢ Priced, stocked inventories and ordered merchandise

Designed and arranged displays

MILITARY SERVICE
• Honorable Discharge from U.S. Coast Guard Reserve

Served from 1983 to 1992

CERTIFICATION
• ISA Certified Arborist
• Member of WCISA
• Member of Street Tree Seminar
• Member of Society of Commercial Arboriculture and Municipal Arboriculture

• ISA Professional Member
• QAL (Qualified Pesticide Applicators License)
• Member of PAPR
• D-49 Contractor's License Holder ~~



Manuel "Martin"_ Rodriguez

om

PROFILE Experienced Landscape Manager with more than 12 years in

Management and nearly lip years of field experience, including

Commercial, municipal, and residential projects in maintenance

and construction.

WORK HISTORY

Apr 2002- Present Account Manager
TruGreen LandCare
Gardena, CA.

Responsibilities:
• supervise operations

~ scheduling, hiring/firing, purchasing

• job walks/inspections

Sep 1998- Apr 2002 CreFV Chief
Martinez Landscape
Lennox, CA

Responsibilities:

• supen~ised landscape maintenance crew

scheduled daily work tasks

• coordinated weekly tailgate safety meetings

SKILLS

• Management/Supervision

• Bilingual Spanish/~nglish

• Plant identification

INFERENCES
Available upon request

~~



Jorge Melendez

~-- -

SUMMARY

Knowledgeable manager experienced in operations management and business development
within the landscape maintenance industry. Energetic, self motivated professional with a
successful track record that possesses a proven ability to increase revenue, profit and customer
satisfaction. Experienced in all phases of directing and working with other managers, crew
leaders, laborers, and operational support staff using a "hands on" management style. Positive
leader who puts people first and has continually demonstrated ability to train, mentor, coach and
motivate staff to continually improve and achieve desired results

EXPERIENCE

TRUGREEN LANDCARE Upland, CA
America's largest landscape company that provides various landscape related services to
commercial customers through out the United States. Company services include landscape
management, ~ landscape & irrigation installation, tree care, water management, nursery
management and sports turf management

Enhancement Supervisor 2009-2011
Responsibilities include supervising, design, quote and sale enhancements works,

Account Manager
Area Manager

2011.-2014
2007 - 2009

Responsibilities include interviewing, hiring and training employees, plamling, assigning and
directing work, appraising performance, rewarding and disciplining employees, addressing
complaints and resolving problems. Also responsible for the timely servicing and quality of
work at all customer locations as well as improving the appearance of their landscape by
proactively suggesting enhancements on a regular basis.

Manage a staff of over 25 employees to ensure all work is being done in a timely and
efficiezit manner while at the same time ensuring that quality of work meets or exceeds
customer expectations

• Qversee a portfolio of more than 50 customers that produced more than $],000,000 of
total revenue in 2008

• Accomplished a retention rate of more than 90% b}~ providing expert customer service
by communicating with customers on a routine basis to ensure their satisfaction with the
service that is provided.

• Helped increase revenue by interfacing between sales department and customers to
provide quotations for new maintenance contracts, special projects, seasonal color, etc.



Jaime Moreno

2007 — Current - Maintenance Supervisor — TruGreen LandCare —West Los Angeles

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for
each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
The essential duties and responsibilities are listed below. Other duties may be assigned.

• Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minimize
customer complaints.

• Operate the following equipment: backhoe, trencher, wheel loader as well as plant and
irrigation layout.

• Training and evaluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipment and tools assigned.

• Promote and maintain safe working conditions.

SiTPERVISORY RESPONSIBILITIES:
Directly supervises two or more employees. Carries out supervisory responsibilities in
accordance with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving
problems.

•~~



Jesus Reyes

2006 — Current - Maintenance Supervisor — TruGreen LandCare — Pasadena Bi•ancli Rosemead

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for
each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
1~Ile essential duties and responsibilities are listed below. Other duties may be assigned.

• Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to mini»iize
customer complaints.

• Operate the following equipment: backhoe, trencher, ~a~heel loader as well as plant and
irrigation layout.

• Training and e~~aluate the effectiveness of crew.

• Ensure proper use, care and inventory of company vehicle, equipment and tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises two or more employees. Carries out supervisory responsibilities in
accorda~ice with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving
problems.



Nicudemos Flores

2001 — Current - Maintenance Supervisor — TruGreen LandCare —West Los Angeles

SUMMARY OF JOB:
Supervise crew members. Serve as customer service contact, quality assurance supervisor for
each job, equipment supervisor and all other on-site supervisory responsibilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:
The essential duties and responsibilities are listed below. Other duties may be assigned.

• Plan enhancement activities at site according to specifications and client expectations.

• Assign daily tasks to crew and ensure compliance.

• Evaluates quality of service provided to customers and develops procedures to minimize
customer complaints.

• Operate the following equipment: backhoe, trencher, wheel loader as well as plant and
irrigation layout.

• Training and evaluate the effectiveness of crew.

Ensure proper use, care and inventory of company vehicle, equipment and tools assigned.

• Promote and maintain safe working conditions.

SUPERVISORY RESPONSIBILITIES:
Directly supervises two ar mare employees. Carries out supervisory responsibilities in
accordance with the organization's policies and applicable laws. Responsibilities include
interviewing, hiring and training employees, planning, assigning and directing work, appraising
performance, rewarding and disciplining employees, addressing complaints and resolving
problems.

\~
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WORK PLAN

The care of your property begins with a solid approach to the basics of landscape maintenance and

consistent, proactive communication. From our Local branch office, your TruGreen LandCare Account

Manager will provide you with exceptional personalized service, as we are only minutes away.

Every Aspect of the scope will be approached with our proactive services. Please see below for each
type of service and our detailed approach:

Mow, Edge and Detail
All contract sites shall bP mowed, edged and detailed as per scope of work. A 21" and 36"
mower shall be used to cut the turf in the medians. A 52" mower shall be used on large turf
areas. Commercial equipment such as push/stick edgers and line trimmers shall be utilized
to do detail work.

Trimming
All contract sites shall have shrubs, hedges and vines trimmed as per scope of work.
Motorized extension hedge trimmers, toppers and hand shears shall be used to perform this
work. All employees shall receive proper training so that the best horticultural and
arboricultural practices are used.

Trash Pick-up
Parks shall have litter and trash removed as per scope of work. Trash pickup shall be
performed as per scope of work the well sites and medians/frontages.

Area Cleanup
Area cleanup shall be done as per scope of work. Tools such as sand groomers, landscape
rake, leaf rakes, and push brooms shall be used.

Staffing Plan/Maintenance Schedules
TruGreen LandCare will conduct inspections of all the sites to insure that contract
specifications are followed. On a weekly basis the Account Manager and the Site
Supervisor will visit all sites and note any deficiencies that need to be corrected, plan out the
fastest action plan to remedy the deficiency. On a monthly basis the Account Manager will
visit all the sites and do a thorough punch list of all locations noting conditions and required
work needed. The necessary work tasks will be scheduled for completion as soon as
possible with consideration to contract specified guidelines. The Branch Manager will
conduct inspections quarterly with to insure that contract guidelines are being followed and
that quality horticultural practices are being performed.

Arborists
With a certified Arborists and accompanying crew any and all arbor located within the scope
will be inspected or viewed for any visible need of service and/or trimming. In depth analysis
of arbor within the scope will be viewed or inspected at some point during the contract for
need of either fertilization or treatment if needed. This inspection will include shrubs or
hedges that may eclipse typical size that may appear as arbor.

Use of Chemicals
Only individuals with a current Certified Applicators License will be engage for the review,
inspection, treatment or otherwise direct supervised distribution of any and all chemicals. A
list of all chemicals to be utilized can and will be available for review. Please contact the
account manager of the specific contract for a copy of all pesticides and/or herbicides.



Work Plan
Page 2 of 2

Damage Prevention
Safety is not just a practice it is a way of life at TruGreen LandCare. With monthly safety
reviews, weekly safety meetings tailgate adhoc meetings and in the field safety reviews,
TruGreen LandCare prides itself in providing safe services for its employees and its
customers. With safety in mind this is a natural extension to the safety and care of our
customers, its property and adjacent locations. We care for the safe guard of any and all
landscape related areas and have a policy to report any damage, accidental or otherwise,
immediately to the supervisor. While we do our best to employ careful maintenance,
accidents do occur. In the event of an accident, the priority is to first repair or replace
damage/broken parts, plants, lighting, etc. then look for fiscal responsibility. If TruGreen is
solely at fault, it will repair or replace as quickly as logistically possible.

Safety Requirements
As described in the Damage Prevention, Safety is not just a practice it is a way of life at
TruGreen LandCare. With monthly safety reviews, weekly safety meetings tailgate adhoc
meetings and in the field safety reviews, TruGreen LandCare prides itself in providing safe
services for its employees and its customers. Our staff is incented to be safe and incident
free and is rewarded with a safety barbeque every 100 days without incident. All staff
members have access to and are strictly enforce to wear a basic minimum protection gear
called Personal Protective Equipment or PPE. This PPE includes but is not limited to Safety
Glasses, Safety Bright Orange or Yellow Safety Vest, Hat or Head Gear, Ear Plugs, N95
Mask, Safety Leather Gloves and each dons the long sleeve and heavy canvas cargo pants.
Additional PPE is available for the various other jobs or scopes that an employee may be
tasked to perform. All is covered and repeatedly inspection for weekly and daily by three
levels of staff: the branch manager, the account manager and the supervisor. At TruGreen
LandCare, everyone is a Safety Officer.

\~
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QUALITY ASSURANCE PROGRAM



Quality Assurance Program

Branch Manager will inspect all contract sites on a monthly basis to ensure compliance
with professional standards; Account Manager will inspect all contract sites on a weekly
basis to ensure its accuracy and compliance with professional standards; Supervisor will
inspect all contract sites on a daily basis for contract deficiencies and hazards to be
compliant with professional standards. The Account Manager will conduct inspections of
all the sites to insure that contract specifications are followed, as per Scope of Work,
and that all safety measures have been adhered to. The necessary work tasks will be
scheduled for completion as soon as possible with consideration to contract specified
guidelines; Landscape Maintenance Service Workers shall be well versed to ensure
accuracy and compliance with professional standards; Irrigation Tech shall inspect,
repair and adjust the irrigation systems on a weekly basis. Branch Manager shall review
work and staff accordingly to ensure that interim deadlines are met, as well as, deliver
dates are met. Account Manager and Supervisors shall report on a regular basis to
Branch Manager and County Staff to keep them informed of work in progress, and
ensuring that interim deadlines and deliver dates are being met.

Branch Manager will conduct contract monitoring on a monthly basis; Account Manager
shall inspect all contract sites on a weekly basis; Supervisor shall inspect contract sites
on a daily basis; Irrigation Tech shall inspect repair and adjust the irrigation system on a
weekly basis.

Steps that will be taken to correct deficiencies reported by the Department are as
follows:

Step 1: Branch Manager, Account Manager and Supervisor shall promptly be
notified of any deficiencies reported by County or TruGreen Staff.

Step 2: The County shall be notified of the deficiency in writing. Included in this
notification shall be a timeline of when the deficiency can be corrected.

Step 3: TruGreen shall schedule the appropriate staff to correct the deficiency in
the timeliest manner.

Step 4: TruGreen LandCare shall inform the County in writing once the
deficiency is resolved.

TruGreen LandCare's response time to complaints received from the Dept of Public
Works will be within 90 minutes, and shall have a TruGreen employee on site within 4
hours—this is our average response time.



Quality Assurance Program
Page 2 of 2

Branch Manager and Account Manager perform amonthly/Landscape Quality Audit.
Any corrective actions resulting from this audit, will be resolved in the timeliest manner
with consideration to contract specified guidelines. These audits are kept in customer
file and available for review upon request of count staff.

Landscape Quality Audit (LQA) System is TruGreen's first nationwide release of a
program that will standardize the audit process. Implementing the LQA system will allow
us to perform Landscape Quality Audits with efficiency and integrity while providing our
customers and management a tool to monitor our performance. The LQA system will
set the standards for the Landscaping Industry. The Landscape Quality Audit process
has proven to be a very effective tool to:

• Monitor and improve performance.
• Improve proactive communication with customers.
• Create greater customer loyalty.
• Even out the peaks and valleys in our service.

Customer satisfaction will be confirmed by the client's signature on the audit forms, thus
reducing the need for rework at job site. Additionally, a copy of the audit form shall be
provided to the customer. The Landscape Quality Audit (LQA) system was created with
six key elements in mind:

• To communicate with customers on a regular basis, monthly, bimonthly,
quarterly, or yearly, based on customer preferences and the size of the account.

• To provide proactive suggestions for improvement through corrective actions and
enhancements proposals.

• To continuously measure the performance of our team on the job site.
• To provide a tool for the Branch Manager to use to assess the status of all

maintenance accounts throughout the year.
• To better gauge the probability of retention of business year to year.
• To provide a tool to measure customer satisfaction on a regular basis.

;~~



LANDSCAPE QUALITY AUDIT THE TRUGREEN Companies

REPORT SUMMARY
Number ofca'eg°ry o'" cate9o~ie8

Score by Audited

Avg
Quality
Rattn

Check Appropriate LQA Rating

1.0 LAWN `' 0 " ##### #D1V101 Exceptional (5.0)

2.0 SHRUB 0 ..'' ##### #DIVI01 Exceeds Requirements (4.0-4.9)

3.0 SEASONAL COLOR ~ 0 - #k #DIV/01 Meets Requirements (3.0-3.9)

4.0 GENERAL SERVICE 0 ####f# #DIVIO! Needs Improvement (2.0-2.9)

TOTAL SCORE ##### #DIVI01 Does Not Meet Requirements (1.0-1.9)

INSPECTION APPROVAL

Client Signature: Print Name: Date:

~~



SUBCONTRACTORS

~~



Subcontractor

No subcontractor's will be utilized to perform any work at Montrose/Altadena
Medians, RD 141/241 Medians, RD 446 Medians



LICENSES AND CERTIFICATIONS
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International

Society

of Arboriculture'"

-- ̀  ISA Certified Arborist~

David Evans
Cert'rficate Number: WE-1588A

Expiration Date: Dec 31, 2015



m

0

D
E
P
A
R
T
M
E
N
T
 O
F
 P
E
S
T
I
C
I
D
E
 R
E
G
U
L
A
T
I
O
N

v
 

L
I
C
E
N
S
I
N
G
/
C
E
R
T
I
F
I
C
A
T
I
O
N
 P
R
O
G
R
A
M

~
,

Q
U
A
L
I
F
I
E
D
 A
P
P
L
I
C
A
T
O
R
 L
I
C
E
N
S
E

D
A
T
E
 O
F
 I
S
S
U
E

~
~"
~
'

V
A
L
I
D
 T
H
R
O
U
G
F

Q1/01/2Q13 
12f31/2U14

Q
A
L
 

1
2
7
6
2
7
 

B



r
:
r
_
 

_
—
 
—
 
—

~~,~ 
- C
a
~
r
~
o
~
= ~
~
1
t
i
1
E
N
~
~
~
X
C
I
n
E
 

tT
~.

,~
Tr

c~
N 

~ 
~:

~
 =
 
_
 

—
 
—
 
=
 

F 
` 1

04
1=

I ;
5'
1,
'Z
2E
ET
P 

~ 1
, 

- 
=
.

,
=
~
 

~; 
S
A
C
R
A
n
I
 E
l~
'~
~ 
G
3
A
Y
`
T
F
O
R
N
I
 ~
 9
55
1

-t 
_ 

—
~
a
n
u
a
r
y
0
1
 2
Ol
 ~
 

ry
 

. 
~ 

rF 
'. 

'a
 t 
~
 ~t

 ~
; 

-,
 

,-

T
S
S
~
~
e
c
e
~
~
e
r
 ~
1,
~,
20
15
 

P
~
S
7
'
 C
O
~
~
~
~
~
 ~
~
5
~
-
$
~
4
~
C
~
~

E
~
P
I
 

—
 r
 
~~

 ~
 

~~
~,
~

%
/
 

%
/
 
1
j
~
/
 /
/
 
/
/
 
/

i
/
 

~
~
 

i
 
%
,
~
,
 

,~~
 

~
 

- 
i
T
Y
l
d
 
~
C
.
4
~
 

- 
~:

~~
'1

' 
~1
~ 

~~
1I

 
11

Uu
 

~1
1~

1.
: 

~ 
~,
 i

In
va

li
d 
if
 i
ns
 ~

~a
n~
~~
 "
f
o
r
 ~ 
~a

li
fi

et
C~

 
r'

~ 
~
~
 

- 
~'~

~~1
~ 

(~
~~
~~

i 
~
 

~e
i?
SC
 c
~j
3i
mL
~~
~n
 d
 i

ts
 

(~
 

, 
111

r
i r

, 
, m

~~
ui
u:
~~
'1
 d
 ~

1'1
~1~

~ 
1 

1
 

~ 
~
.
 

_~~
~~~

V
iu

~p
 

d~~
~~ 

~ 
1
 

~ ~
,
~

n 
~~
U~
i 
U~

ln
~l

 
~~
~~
~~
;~
~ 

~1 
~~

 
~
 

1~
 

f
 
1
'
~
 

ii
i

,~
~ 

..
 

..
. 

1 
11 

~ 
1 

~1
'!

11
11

,1
`i

1`
i 

~n~
~ 

~ 
~l
~ 
s
.
'
 
J
,
 

..
..
 

..
 
..

. 
~~~

~ 
,.

.
~~
 

, 
~~
, 

~ 
uu
 ~

 
,'
^C
 

.~
~i

~;
 

bl
~~
~`
i1
~~
1~
~~
e;
1;
11
 
11

i~
11

11
~~

~~
~ 

. 
i.
 

~
>
,
~
 

~
}
l
s
m
c
 ;

'L
~~

~a
h'

~n
_ 

_ 
~j
'.

.~ 
~ 

,n ,
 

~-
T
R
U
G
R
E
E
N
L
t
1
N
D
C
i
~
I
t
~
 T
, ̀
C
 

"~
~ 
~
 

p 
"~
q 
.
£
~
`
 

~ 
~
 L-
t1

N]
~C

~T
iE

,L
.I

~C
9
4
1
6
 D
O
C
T
O
R
~
P
.
E
R
T
t
Y
,
K
O
A
D
 

~ ;
~,

 
'
~
%
 ,~

 
~
"
 ..

.~
` 

O'
Tf
~-
Y S
 {

K
- 

J
A
~
E
~
`
 

—
 

_
 

%
,
 

{4
'`
~~
~ 

'
 ~..

~,~
 

,~
y~
 

E
N
A
,
 CA

`I
0~

4'
7 

-

~~
 

~
_ ~
.
~
v
i
~
'
.
~
 
=
~
t
 
=
 
- 

=
 

_
 

- 
-

'` 
~
c
~
t
t
~
.
~
p
i
i
o
~
,
~
z
r
r
l
~
~
~
a
~
~
r
e
~
w

_ 
-
 
_
 ~
 S
E
N
S
E
 1
S
,
N
~
 
~
~
I
 
3
3
~
~
A
N
Y
 C
HA
I~
GE
,I
N,
~V
~h
T$
R~
Fi
Ti
' ,
[t

~'
QU

Ii
~'

S:
A 
N
 I 
~'

~~
LI

CE
NS

E 
~;

v 
~~
 

~ 
~ 

,_
 

-
-
 

~
 

~ 
.r
 

-
 

_

1 
Pl
ea
~~
,z
~k
~
-s

ur
e 

tl
~~
 m
f
o
r
r
~
a
t
i
c
~
`
~
~
~
e
 i
s~

~~
n~

ec
t 

F~
 ~,

—
 

_
 

r 
..
 

~,

~ 
//

'~
~2

 
No
te
 

ce
 
_
 

- 
l 

.,4 
~'
 , 
.
~
$
 

~ 
~~
. 

n 
~ 

~ 
~ 

^ 
~
 

, .
.: 

.
.
 

''.,
 ~
 

`: 
'~

3u
~t

 
~%

~
~
,
 

- 
~
~
 ~
gd

ia
f~

l~
 o

f~
an

 
cn

~n
 e
s~

o 
ou
rb
t~
s~
ii
~s
s (

e.
~.

 n
a
m
e
 ~

d'
 r
~~
~;
 ~~

i~
~~

~~
an

 
l 
ti

ed
 

'~ 
%

z~
 

~ 
~ F 

~ 
~ ~

~ 
~i 
~ 

~~
 

~ 
~~

 ~
 

~ ~
~~

'P
 
'
 ̂ ~
 

_~ 
~ 

:,P~~
~1~1 

~~~~
 ,~1

~~~~
 j~~

 {
.~~

'~ 
;'

 
",`~1

11~~~
 ~-

~l~li
1tlu~

~~~~~
 ~~n

~~ 
.

3.
 
7f

 y
o
u
 ~1

os
e 
yo
uz
~ l

~c
en
5~
, t

he
n 
yo
b 
n
 
y„
 ~
 ~

z~
 5t

 ~
 ~
vv
 o
ri
e ~

f
1

~~;, ~
 4
; 

Pl
ea
~,
,,
ij
~~
~r
~1
~~
~1
~ 

~1~~
1' ~

 
~
~
 e,-
nu

mb
~'

~ 
~~

~e
~~

?3
~~

~~
id

dl
e 

i~
f`

 t~
~ 
p
a
~
~
 ~V

yh
e~

~ 
~,

~u
ta

~~
ir

ig
.t

ts
 ~ 

~ 
_

~1
il
, 

~d
;~

~~
i1

 
~ 

~ 
...

. 
,~

'~
1~

1 
~u
~~
~ 

,1
, 

~~
~.
 

~i
~~

`i
~~

l~
~i

~~
~ 
~
~
 

i 
,.::

;. 
~ 

(`
: 
~
 

1
r
.
.
~
=
 

t
 

„_
 

v 
b~

~,
..

 
~
 
~
,
;
'
 

~,
 ̀
:;
~.
c

1~,
~ ~

,,!
,~~

~~ 
Fo
r;
rn
q~
'~
,~
~,
ir
i 
~~

~`
~,

ti
~+

'1
1~

le
a~

e~
co

nf
ac

fi
~i

~~
 a
t.

(9
1~

} 
4?
~5
 4
~
3
~
 o
r 

ati
' r
~~

lc
e~

is
er

na
~3

~c
dp

r'
:c
<~
,~
ci
~~
r~
. 
Or

~t
i~

~i
u 
m
a
y
 w
i-
~t
e~
-=

~ ~
 

ail
 i

 ~~
 

- 
~

y 
—
 

4
 

'
 ~ 

y 
~
 

_

De
p~

►r
ir

~Y
~~

st
i~

id
e 
R
e
~
~
~
 

' 
' 

- 
-_

~,
 

~,
 ~
 '
 

` P
«
~
~
g
~
 :a
~,
d;
~~
ce
n~
sn
~~
~B
ra
t~
ch
s~
~ 

,-
 ~~~

 
- 
—

,
/
 
%,

ii
/ ,
%
 

L~
c~

ns
in

g,
an

d 
~e
r~
~i
li
c'
at
io
n 
~r
og
'~
a~
m 

=
 

-
 _

~~
 ~

 
,~.~

 
~ 

~ ~
ti 

~ ~
 
_
 ,

 
- 

-
-
 

—

~
~
a
~
i
~
,
i
€
~
f
o
r
n
Y
a
 9
5
$
l
2 -
~
l
~
 
-
~
 

~~ 
~.

~
-
 

- 
_
 

_
 

~ 
;;

 
,,
 j



INSURANCE



LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035})

PRQPOSER'S INSURANCE COMPLIANCE AFFIRMATION

TruGreen LandCare

Proposer's Name

1323 W 130th St, Gardena, CA 90247

Address

FORM PW-16

If awarded the contract: Proposer will comply with the insurance coverage provisions set forth in Exhibit
B, Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer
will procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break i~ coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal will be
disqualified. Proposer will not comply with the insurance coverage provisions set forth in Exhibit B,
Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and RropoSer will
nat procure, rreaintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

t_=

~ 10/14/14Signature of Proposer. /~----- ~~ Date:
f



I~E~tD KEEPING



Record Keeping

1. How employee hours actually worked are tracked.

a. Reporting Locations
Employees report every morning to our main yard or different satellite
locations depending on the job site/crew they are currently assigned to. The
start time is assigned depending on contractual obligations for their assigned
job site/crew, and their shift commences at the time they are assigned to be
at our main yard or satellite locations.

b. Daily Reporting
Employees report to their Supervisor every morning and are accounted for
when daily tasks are distributed and discussed. At the end of their shift they
fill out and sign a daily timesheet which includes start time, lunch time, stop
time, and total time worked for that day. Their Supervisor reviews and
approves the time sheet and is turned in to the office for payroll inputting.

c. Documenting Records
TruGreen LandCare has created daily timesheets which document the
employee's daily working hours including start time, lunch time, stop time, and
total time worked for the day along with the locations our employees report to
on that given day. The timesheets are signed and approved by the employee
and their Supervisor on a daily basis to ensure accuracy and accountability
for our employees. Timesheets are turned in daily to the office for payroll
inputting, see attached copy.

d. Records Used to Create Payroll
As mentioned above TruGreen LandCare has created daily time sheets which
has all information needed to create and document employee's weekly
payroll

e. Mandated Breaks /Meal Periods
It is TruGreen LandCare's policy to provide employees with work breaks and
meal breaks during the day, employees are relieved of all work duties during
these break. Meal breaks are mandated if the employees work more than six
hours per day. This written policy is included in the Employees Handbook
given to them at the time of hire or available to them in our office as well as
posted throughout our locations. The daily timesheets include a written
record of the meal periods and each crew Supervisor and Account Manager
is responsible for ensuring that the policy is taken into effect.



Record Keeping
Page 2 of 2

2. Payroll Preparation

a. Payroll Payment to Employees
Exempt employees are paid on a weekly basis in a form of a payroll check
processed by our Corporate Office. Payroll checks include wages earned
for that week as well as any tax deductions, benefits deductions which
employees opt to enroll in, and any other miscellaneous garnishments (if
applicable). Payroll checks include current weekly totals as well as year to
date totals for wages/deductions, hours being paid for the entire week they
are being paid for, hours being paid as regular time or overtime per day to
provide employees with a better understanding of their hours worked for that
week, and it included itemized deductions (i.e. taxes, fica, Medicare, etc)

b. Manual Payroll System
TruGreen LandCare uses a payroll computerized system.

c. Automated Payroll System
TruGreen LandCare's automated payroll system allows us to write off the
employee's wages and input the Living Wage rate or any other Prevailing
Wage rate that would apply to a given contract ensuring compliance with
specific terms of our contracts. Employees automatically get paid their
normal wage rate for the other contracts that do not require specific wage
rates. If an employee has multiple wage rates, the computerized payroll
system will pick up the multiple wage rates as a "weighted average rate" as
per the Department of Industrial Relations for the State of California.
By overriding the employees wage it allows the payroll system to calculate
the specified hours at that given rate. Theses changes in wages are
reflected in the Certified Payroll that would be provided to Customers upon
their request or per contract agreement.

e. Travel Time
Travel time is spread out and incurred for the jobs worked at on that specific
day. Employees working at Los Angeles County contracts will be full time
permanent employees assigned to those contracts on a full time basis
therefore receiving the Living Wage rate for the entire worked day. In an
event that an employee would be assigned to a different job site that does
not required the Living Wage rate the employee will be paid the Living Wage
rate for the travel time until the employees arrives and commences at a new
job site.

f. Overtime Calculation
TruGreen LandCare's automated payroll system automatically calculates
the overtime by day and by week. If the wage rate is overridden due to
Living Wage or Prevailing Wage rates the system will calculate the overtime
on a "weighted average rate" depending on those wages for the hours
inputted under those rates. ~~
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FORM LW-9
WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS

1. Tracking Hours Worked
1.1 Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the properfy on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

2. Reporting Time

1.2 Employees are responsible for reporting directly to the
established satellite office closest to the contracted client
location (centralized). The employees' shift starts at their
scheduled start time; typically 6:30 am, depending on
contract requirements. Employees are paid from the time
they are scheduled to begin working (or sooner if they
perform work of any kind even prior to their scheduled shift)
beginning at the centralized satellite location.

1.3 Central Site

Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

3. Records of Actual Time Worked

3.1 Daily time card, weekly time card, and route sheet.
3.2 Daily time card, weekly time card, route shee#s and

certified payroll.
3.3 Records are kept daily.
3.4 Office Staff
3.5 Area Supervisor, Area Manager, Branch Manager, Office

Manager and Payroll Clerk. We are checking that hours
are allocated correct to jobs and that hours reported are
actual hours.

3.6 These records are kept in files for at least 10 years.
3.7 Yes, they are used as a source document to create

Proposer's payroll.
3.8 See attached.



4. Other Records Used to Create Payroll

5. Breaks

4.1 Source documents are used to create payroll records.
4.2 Payroll clerk, Office Manager and Branch Manager
4.3 Yes
4.4 The source document is first approved by the Area

Supervisor, Area Manger, and Branch Manager. The
source document is compared to the route sheet.

5.1 Breaks are taken and monitored by the Area Supervisor
and audited by the Area Manager.

5.2 Yes
5.3 Area Supervisor, Area Manager and Branch Manager.

6. How Payroll is Prepared

6.1 Employee payroll checks are generated by a centralized
main#rame payroll system that received file feed from the
branch's time and attendance system. The system takes the
hours from the time and attendance system, and issues the
employee a paycheck systematically. The time and
attendance system has programming that takes the hours
and calculates the overtime, daily and weekly as well as
overtime for workweeks consisting of more a certain number
of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on
the check into different earning buckets showing the
employee the total dollar amount for overtime, regular hours,
bonus, commission, vacation, holiday, etc.

6.2 Manual checks are never issued to streamline the
payroll process, maintain compliance with overtime laws
and IRS regulations, and ensure appropriate wage rates
where living or prevailing wage apply.

6.3 Single check is received by employee for straight time
and overtime.

6.4 Hourly rate and all deductions.

6.5 See attached

~~~



7. Manual Payroll System

7.1 TruGreen LandCare does not use a manual payroll
system.

7.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8. Automated Payroll System

9. Travel Time

10o Overtime

8.1 Daily time cards are submitted to the payroll clerk,
payroll clerk inputs hours into system. Payroll report is
checked for accuracy by payroll clerk, Office Manger
and Branch Manager.

8.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8.3 The calculation is embedded into eh software program.

9.1 Travel time is paid at a regular rate.
9.2 The travel time is paid at the highest rate.
9.3 A. During the first part of the shift employee is paid at

County Living Wage and travel time will be paid at
highest rate, and the latter part of day will be paid at the
appropriate rate.
B. Employee will be paid 8 hours at County Living

Wage.

10.1 The system is designed to track and pay overtime.
10.2 The system is designed to track and pay multiple wage

rates
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: October 14, 2014 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. This Declaration is given in support of a Proposal for a Conhac[ with The County O(Las Angeles, The Proposer further acknowledges that'rf any false, misleading,
incomplete, or deceptively unresponsive statements in connection with this proposal are made, the Proposal maybe rejected at the Director's sole judgment and
his/herjudgrnent shall be final.

2. Name of Service: Landscape and Grounds Maintenance

DECLARANT INFORMATION

3. Name Of dedarant: AJ Fox

4. I Am duly vested with the authority to make and sign instruments for and on behalf of the Proposers}.

5. My Title, Capacity, Or Relationship to the Proposers) is: Regional Manager

RROPOSER INFORMATI01~

6. Proposer's full legal name: TruGreen LandCare Telephone No.: 310-354-1520

Physical Address (NO P.O. BOX): 1323 W 130th Street, Gardena, CA 90247 Mobile No.: 310-339-7733

e-mail: AJ.Fox@Landcare.com Fax No.: 310-323-4780

County WebVen No.: 52607901 IRS No.: 364313318 Business License No.: 970508

7. Proposer's fictitious business names) or dba(s} (if any): N/A

County(s) of Registration: State: Years) bec2me DBA;

8. The Proposer's form of business entity is (CHECK ONLY ONE);

Sole proprietor Name of Proprietor:

= A corporation:
Corporation's principal place of business:

State of incorporation: Year incorporated:

Non-profit corporation certified under IRS 501(c) 3 and registered
with the CA Attorney General's Registry of Charitable Trusts

PresidentlCEO:

~cretary:

i?C A general partnership: Names of partners: TruGreen LandCare L.L.C. TruGreen LandCare, Inc.

v A limited partnership: Name of general partner:

A joint venture of: Names of joint venturers:

A limited liability company: Name of managing member:

9. The onty persons or firms interested in this proposal as principals are the folbwing: TruGreen LandCare

Nazne(s) Title Phone Fax

Street Ciry Slate 7~p

Namejs) Title ?hone Fa~c

SUeet City Stale Zip

10. is your firm wholly or majority owned by, or a subsidiary of another firm? °.-X No f Yes
1f yes, name of parent firm:
State of inoo~porationlregistration of parent firm:

11. Has your firm done business under any other names} within the last Eve years? ~2C No C Yes if yes, please list the other name(s):
Name(s): Yearof Warne change:
Name(s): Year of name change:

12. Is your firm involved in any pending acquisition or merger? [X No C Yes
If yes, indicate the associated companys name:

13. Proposer acknowledges that if any false, misleading, incomplete, or decep#ively unresponsive statements in connection with this proposal are made, the proposal
maybe rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final.
14. l am making these representations and all representation contained in this proposal based on information that they are true and correct to the best of my
information and belie(.

dedare under penalty of perjury under the laws of lifo n a f at the above information is true and correct.

Signature of Proposer or Authorized Agent: ~- Date: 10/14/14

Type name and title: AJ Fox Regional Man ge~



FORM PW-2

SCHEDULE OF PRICES

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PAa35)

Please complete and submit Form PW-2, Schedule of Prices, for medians that your firm is
bidding on. Proposers are to complete electronically, print, sign, and include a copy of
Form PW-2 in your proposal. The forms can be accessed at the following link:

http://dpw. iacounty.gov/asd/contracts

Proposers are responsible for independently investigating the service areas)
prior to proposal submission.

FOR A LIST. OF ALL THE SERVICE AREAS, PLEASE REFER TO EXHIBIT G,
SERVICE AREA MAPS.

FOR A LIST OF ALL LANDSCAPE AND IRRIGATION PLANS, PLEASE REFER TD
EXHIBIT H, LANDSCAPE AND IRRIGATION PLANS.

IF YOU EXPERIENCE DIFFICULTY DOWNLOADING FORM PW-2, SCHEDULE OF
PRICES, OR ANY EXHIBIT, PLEASE CONTACT THE CONTRACT ANALYST FOR A
COPY.

~~



FORM PW-2.3

SCHEDULE OF PRICES

FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR

RD446 MEDIANS

Pages 1 to 30

Page 1 of 30



SCHEDULE OF PRICES
for

1ST A~Et3UE FRC~l~[ 4ilIARLINTC}~8 dRfVE T RICHVALE [3~dlVE

Shaded boxes =''N/A"

ITEM ITEM DESCRIPTION

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENTAND SUPERVISION 0.5 12 $22.10 $132.60

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Groundcover

5. WEED REMOVAL

o. Walks, Beds, Planters, and Groundcover Hardscape 1 26 $22.10 $574.60

b. Bare Areas

c. Undeveloped Areas

6. LITTER CONTROL 1 52 $22.10 $1,149.20

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters 1 52 $22.10 $1,149.20

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a: Tree Safety Clearance /Tree Pruning 4 6 $2430 $583.20

b. Shrub Safety Clearance /Shrub Pruning 4 6 $22.10 $530.40

c. Hedge Shaping /Trimming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

a. Turf - detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
Z 4 $22.10 $176.80

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to

Watering/Irrigation System, more often if necessary 0.5 26 $22.10 $28730

b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

c.
Repair, Replace, Relocate: sprinkler heads, drip emitters,

drip tubes, more often if necessary AS-NEEDED AS-NEEDED

d.

Repair, Replace, Relocate: irrigation system components

from downstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

e.
Valve Box Integrity -replace covers, check for safety and

security, more often if necessary 0.25 26 $22.10 $143.65

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV 1 4 $22.10 $88.40

i. Flush and inspect Y-filter at each backflow 1 4 $22.10 $88.40

~~

Flush each irrigations system (Every time any work is done

on the irrigation system) AS-NEEDED AS-NEEDED

18. LOW IMPACT DEVELOPMENT (LID) MAINTENANCE

19 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST - 1ST AVENUE - MARLINTON DRIVE TO RICHVALE DRIVE
$5,03635

Page 2 of 30
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FARM FW-2.3

SCHEDULE OF PRICES
for

1ST AVENUE {PARKWAY TREES) FRAM lMPERfAL NfGHWAY TO I~NAR~IIdTQN RQAQ

St7aded baX~S = °N1A"

MIMhtUM

ITEM fTEM DESCRIP710H HOURS PEp 
ANNUAL HQUHLY 

~~Upl CAST

FREQUENCY 
F~EQUEMCY CCXT

1. ALL SITE 1N5PECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.16 5132.60

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 $22.10 $132.60
3. Iv10WING
4. MECHANICAL EDGING
o_ TurfAreas
b. Groundcwer

S. WEED REMOVAL
a. Walks, Beds, Planter, and Groundcwer Hardscape 1 L3 $ZZ.10 $287.34
b. Bare Hreas
t. Undeveloped Areas

6. LITTER CONTROL 1 Z6 $22.10 $574.60
7, RAKING
a. Turf Under Tres
b. Planter Beds and planters

8. SHRUB~HEpGE/TREEPRUNINGAMDTRIMMING
a. Tree Safety Clearance/Tree Pruning 2 2 $2430 $47.20
b. ShrubSaferyClearance/Shru6Prunin
c HedgeSha fn /Trimming

9. GROUfVDLOVERMAIt~iTENANCE
10, DETHATCHING
11, AERATION
12. TURF RESEEDING/RES'roRATION OF BARE AREA

13. TURFlW6PUWTFER7ILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 1 26 $22.10 $574.60

15. DISEASE/INSECTJRDDENT COt~1TROL
AS-NEEDED AS-NEEDED

1F fNFMIfAI APPI if dTlfkJ

o. Turf- detailing generalturfareaswithsystematicherbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
b. Areas, Drainage Areas, [urb and Gutter Expansion Joints,

Roadways, Stream beds -with systematic herbicides
0.5 2 $22.10 $22.10

17. WATERING/1RRtGATIflN

Inspect, Operate, Control, and Make Adjustments to
~~ Watering/Irrigation System, more often if necessa
b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replare, Relow#ec sprinkler heads, drip emitters,
~' drip tubes, more often If necessa

Repair, Replace, Relocate: irrigation system cpnponents
d. from downstream of backflow device to the before the

heads, morenftenifnctessary AS-NEEDEp AS-NEEDED
Valve 6oz I r~tegrrty — replace rovers, check for safety and

e' secur+ty, more often if necesu

f'

Manual Watering of Shrubs and TurF, more often if
necessary AS-NEEDED AS-NEfDER

g. InspecE salt buildup and inject solutions for leaning
h. Flush and irepeR Y-flter at each RCV
i, Flush and inspect Y-filter at each backflow

Flush each irrigations system (Every time any work is done
~` on the ircgation system)
lOW IMPACT DEVELOPMENT{LID) MAWTENANfE18

14 PLANTING OPERATIpNS
,~-ryEEDED AS-NEEOEp

TOTAL ANNUAL COST— iSTAVENUE (PARKWAY TREF3}FROM IMPERIAL NtGHWAY TO
MARLIN70N ROAD $1,821.00

Page 3 of 30



FORM RW-2.3

SCHEDULE QF PRICES
for

CARN[ENfTA RpAp FRpM IMPERf~4L I-IIGHWRY 70 fLQRENGE AVENUE

Shaded boxes = "N1A"

ITEM TFEMpESCAiPT10N

MfNIMUM

HWRSPER

FRE(iUENCY

ANNUAL

FREQUENC(

HOURLY

COST

ANNUAL

COST

1. ALL SITE INSPE[TION ANU REPOR71fdG PER REQUIREMENTS
Z Z6 $Z2.ld $1,149.2U

2. ALL MANAGEMEh1T AND SUPERNSION 2 26 522.10 $1,149.20

3. MOWIfdG --

4, MECHANICALEDGfNG

a. Turf areaz

b. Groundcover
S. WEF1] RFMAVAI

o. Walks, Beds, Planters, andGroundcover Hardsca e 1 26 $22.10 $574.60

b. Bare Areas

c. Undeveio ed Areas

6. LITTER CANTROE i,5 52 $22.10 $1,723.80

~. IRAKING

R. ISNRLIR/NFf~RFhAFF RRtINING MIr1 TRIMMINf,

a. Tree Safety Clearance/fireePruning 4 6 24.3 $583.20
b. Shrub Safe Clearance /Sfiru6 Pruning 2 6 $24.30 5291.6Q
c Hedge Shaping /Trimming

9. GROUNOC~VERMaINTENANCE 1 2 ~22.1p 544.20
10. DETHATQiING
11. AEi~ATION

12. TURF RESEEDING/RESTORATION OF BARE AREA
13. TURF AND PIAkT FERTlLIZATIQN
14 SWEEPfNG

15. DfSEASE/IRSECTJRODENF COMTAOI
AS-NEEDED AS•kEEDED

16. ICHEMICP~t APPLICATIQN 1

a. Turf- de~ilinggenerelturF areas with systematic herbicides

Beds arsd Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drairrege Areas, Curb and Gutter ExRar~sion Joints,

Roadways, Stmam Beds -with syziematic herhiddes
2 4 $22.10 5176.80

17. WATERING / IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a~ Wateri Irri on S stem, mere often'tf netessa~g/ ~ Y ~Y 1 52 $22.10 $1,14910
b. Reset rain sensor on controller

Repair, Replace, Relocate: sprinkler heads, drip emittero,

L~ drip tubes, more oken if necessary AS-NEEDED AS-NEEDED
Repalr, Replace, Relocate: irrigation system components

d. from dowrutream of 6ackHow device to the before the

heads, mare often if necessary AS-NEEDED AS•NEEDED

Valve 8wc fntegrRy-replace corers, check for safety and
e.

security, more ofken if necessary 0.5 52 $22.10 5574.60
Manual Watering of Shruls and Turf, more often if

j necessary ASNEEDED AS-NEEDED -
g. Inspe[t salt buildu and in`ect solutions for cleaning AS-kEEDED AS-NEEDED
h. Flush and inspect Y-filter at each RCV Z 4 $22.10 5176.80
i. Fkush and inspect Y-filter at each batkflow Z A $22.10 X176.80

Flush each irrigations system{Every time any work is done

1' on the irrigation system} AS-NEEDED AS-NEEDED
]$_ LOW IMPACT DEVELOPMENT (LIDj MAFN7ENANCE

14 PLANTING OPERATIONS
AS-HEEDED PS-~tEEGED

TOTAL ANNUAL COST- CARMENITA ROAD -IMPERIAL HIGHWAY TQ FLORENCE AVENUE
$8,919.20

Page 4 of 30 ~`~~



FARM PW-2.3

SCHEDULE OF PRICES
for

CARMENiTA R(JAQ (PARKWAY TREES) FRAM IMPEaIAL HIGHWAY 7f} Fk,Ut2ENCE AVENUE

Shaded boxes~ ,•N/A°

ITEM ITEM DESCRIPTION

MINfMUM

HOURS PER

FREQUENCY

~Nl1Al

FREQUENCY

HOURLY
~OS7 ANNUAL LOST

1. ALL SITE INSPECTION AND REPQRTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2, ALL MANAGEMENTANQSUPERViS~ON 0.5 22 522.10 5132.60

3. MOWING
a. nnECHnN~caLeoGING

R. Turf Areas
b. Groundcover

5. WEfD REMQVAL
a. Walks, Beds, Planters, and Graundcnver Hardscape 1 13 5z2.1p $28730

6. Bare Areas
c. Undevela ed Areas

6. UTTERLQNTROL 1 26 $22.10 $S?6.60

7. RAKING
u. Turf UrxlerTrees
b. Planter Beds and Planters

S. SHRUB/HEDGE/TREE PRUNING AND TRIMMING
a. Tree Safety Clearance /Tree Pruning 2 2 $24.30 $97.20
b_ Shrub Safety Clearance /Shrub Pruning

c Hedge Shapira /Trimmi

9, GROUNDCOVER MAINTENAh10E

10. DETHA7CHING
]l, AERA710N
12. TURF RESEEDING/RESTORATION OF BARE AREA

13. ~UflFANDPLANTFERTILIZATION
AS-NfEDED AS-NEfDED

14 SWEEPING 1 26 $21.30 S574.60

15. DISEASE/INSECT(RODENT COPtTROI
qS-NEEDED AS-NEEDED

16. CHEMICAL APPLICATION

a. SurF-detailing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways. Stream Beds -with systematic herbicides
OS 2 $22.SP 522.10

17. WA7fRW G / IRRfGATION

Inspect, paerete, Control, and Make Adjustments to
Q' Wateri Irri lion S stem, more often ̀rf necessary
6. Reset rain senior on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
~ dri tubes, more often if necessary

Repair, Replace, Relocate: irrigation system components

d. from downstream of bacldlow device to the Eefore the
heads, more often if netessary AS-NEEDED AS-NEEDED

Valve Box Integrity— replace rovers, check for safety and
~ secur ,more often ~f necessary

f
Manua[ Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildu and in ect solutions for deanin
h Flush and inspect Y-finer at each ACV
L Flush and ins eat Y~lter at each backflow

Flush each irrigations system (Every time any work is done

~ on the irrigation sYStem1
L4W IMPAGF DEVELQPMENT (LIDJ MAINTENANCE

18.

19 PLANTINGOPER/iTI0N5
AS-PfEEDED AS-NEEDED

TOTAL ANNUAL COST—CARMENRAROAD PARKWAYTREES)PROMIMPERIAIHIGHWAY

TO F40RENCE AVENUE $1,821.00

Page S of 30 ~~



SCHEDULE OF PRIGES
for

CARf~ENlTA ROADlPAINTEf2 AVENUE FROM LANETi AVENUE T4 LRNNiP1G DR(VE

Shaded boxes = "N!A"

MINIMUM 
p~NUAI HOURLY ANNUM

ITEM ITEM DESCRIPTION HOURS PER 
F~4UENCY COST COST

FREQUENCY

1.

R

SITE INSPECTION AND REPORTING PER REQUIREMENTS

MANACaEMENT At3D SllPERVI540N
WING
:HANICAL EDGING

Tu rF Areas
Groundcover

Areas

Planter Beds and Planters
2FF DGIININC: AAIn Tf71Mf~A1NC

FORM PW-2.3

2 26 $22.16 51,144.20

2 26 $2Z1U 51,149.2(1

1 26 $22.10 • 5574.60

1.5 52 $22.10 $1,723.8p

1 52 522,10 51,1491p

a. Tree Sa tlearance I Tree Prsrning 4 6 24.3 5583.20

b. Shrub Safety Clearance/ShrobPruning 2 6 $24,30 $291.60

c, Hed e Shaping /Trimming

9. GROUNDCOVER MAINTENANCE 1 2 522.10 $44.20

10. DElHATCHING

11. AERATION

12. TURF RESEEDWGCRESTORAT40N OFBARE AREA

13. Ti1RF AND PLANT FER7IUZATION

14 SWEEPING

15. DISEASE/INSECT/R4DENTCONTROL
AS-NEEDED A$-NEEDED

1 lfi. (CHEMICAL APPLICATIQN 1 -

a. TurF- detailing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
h. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
2 4 $22.1 5176.80

17. WATEIifNG / IRRIGATION

Inspect, operate, Control, and Make Adjustments to

a~ Waterin Irri anon 5g/ g ystem, more often if necessary 1 52 $22.10 51,144.20
6. Reset rain sensornn cgnuoHer

Repair, Replace, Relocate: sprinklerheads, drip emitters,
~ drip tubes,rr~reoften$necessary AS-NEEDED AS-NEEdED

Repair, Replace, Relocate: irrigation system componen[s
d. from downstream of 6a[kflow device to the before the

heads, more often if necessary !~S-NEEDED AS-NEEDED --
Valve Box Integrity — replace covers, check for safety and

e.
security, more often if necessary 0.5 52 522.10 $574.60

Manual Watering of Shrubs and TurF, mwe Often if
f necessary AS-NEEDED AS-NEEDED

g. lnspectsalt buildup and inject solutions for cleaning AS-NEEDED AS-NEEDED
h. Flush andinspectY-filter at eachRCV 2 4 $2L1D $176.80
i Flush andinspeRY-fi4terateachbackflow 2 4 $22.10 $176.$0

Flusfi each irr'~ations system (Every time any work is done
~` on the irrigation rystem) AS•NEEUED AS-NEEDED

18. lOW fMPAGTDEVELDPMENT(LID MAINTEN0.NCE

19 PIANTiNG OPERATIONS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL C05T — CARMENITA ROAD - LANETT AVENUE T4 IANNlN6 DRIVE
58.919.20

Page 6 of 3Q
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FORM PW-2.3

SCHEDLFLE QF PRfCES
far

CARIVIEFJiTA/PAINTEf2 (PAitlfVVAY'TREES} AVENUE FRONT LANETT AVEhltfE TQ LANNIf~G
DRIVE

Shaded baxes = "N!A"

MINIMUM 
pNNUAt HOURLY

REM fTEM DES[RIpT16N HOURS ~a 
FREQUENCY COST 

ANNUAL COST

F0.E(IUENCY

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
0.5 12 $22.10 $132.60

2. ALL MANAGEMENTANOSUPENVISION 0.5 12 522.16 $132.60

3. MOWING

4. MECHANICAL EDGING

e. Turf.4reas

b. Groundcover

S. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardstape 1 13 $22.10 $287.30

b. Bare Areas

c Undevelo d Areas

6. L[TTER CONTROL 1 26 $22.1Q $574.6Q

7. RAKING
o, Tud €lnder Trees

b. Planter Beds and Planters

8. SHRUB/HEDGF/TREEPRUNINGANOTRlMMING

o. Tree Safety Clearance /Tree Prunin 2 2 524.3p $97.2q

b. Shrub Safety Clearance / Shru6 Pruning

c Hedge Sha i / Trimmin

9. GROUNDCQVERMAIN7ENANCE

10. DETHATCHING

il. AERA710N

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PUINTFER7IUTATION
AS-NEEDED AS-NEEDED

14 SWEEPING 1 26 $22.10 $574.60

15. DISEASE/INSECT/RODENT CONFfIOI
AS-NEEDED ASNEEDED

i ~c ~rucuir~i noournnrw i

a. Turf-detailinggene~at turf areas withrystematkher6iddes

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion hints,

Roadways, Stream Beds - wEth systematic herbicides Q 5 2 X22.10 $22.10

1T. WATEHWG /IRRIGATION

Inspert, Operate, Control, and Make Adjustments to
a

Wateri Irri lion 5 tem, more often if necessary

b. Reset rain sensor on controller AS-NEEDED AS•NEEOEQ

Repair, Replare, Relocate: sprinkler heads, drip emitters,

~' dN tubes, more often ii necessary

Repair, Replace, Relocate: irrigation System wmponents

d. irom downstream of 6ackflowdevice to the before the

heads, more often if necessary AS-NEEDED AS•NEEDED

Valve Sax Integrity- replace covers, check for safety and

e' security, mare often if necessary

Manual Watering of Shrubs and Turf, more often if

f nece~ary .45-NEEpED AS-NEEDED

g. Inspect salt 6u3fdup and inject soler[inns for cleaning

h. Flush and inspect Y-filter at each iiN

i. Flu.h and inspect YfiiFter at each 6ackfbw

Flush each irrigations system (Every time any work is done

~~ an the irrigation system)

LOW IMPACT OEVELOPMENT(LlD~MAINTENANCE1$

19 PLANTING ~PERATI~N5
ASNEEDED X45-NEEDED -

TOTALANNUAL COSt- CARMEhITA/PAIN7ER (PARKWAY TREES) AVENUE FRAM LANEff

AVENUE TO CANNING DRIVE $1,821.00

Page 7 of 30



FORM RW-2.3

SCHEDULE OF PRICES

for

~LOR~NCE AVENUE FROflA GARMEt~tfTA ROAQ TO TELEGRAPH RORD
Shaded boxes = "NfA"

ITEM ITEM AE5CRIPTION

MINIMUM

HbURS ~R

FREQUENCY

ANNUAL

~EgUENCY

HOURLY
~qyT R„~UAL COST

1. Ail SITE INSPELTlON AND REPf~RTING FER REQUIREMENT5
DS 12 $22.10 $132.40

2. ALL MANAGEMENT AND SUPERVISION 0.5 12 522.10 $532.60
3. MOWEfYG 1 36 $22.10 $795.60
4. MECHANICAL EDGING

o. Turf Areas
b. Groundcover

5. WEED REMdVAL
a. Walks, Beds Planters, and 6roundcover Hardsca Q.5 26 522.10 $287.30
b. Bare Areas
c. Undeveloped Areas D.5 ]2 $22.SD $132.60

6. LITTERCpNTRQL 0.5 26 $22.10 $28730
7. RAKING

a. Turf Under Trees 0.5 12 $22.Sp 5132.60
b. Planker Beds and Planters

8. SHRUB/HfDGE/TRE€ PRUNING ANQTRIMMING

a. TreeSafeTyClearance/TreePrunin
6. Shruh5efetyCfearance/ShrubPruni 0.5 6 $24.30 $7L90
t Hedge Shaping/Trimmin p.5 6 $24.30 $72.90

9. URRUNDCOVER NiAIfVTENANCE
10. DETHATCH W G

Il. AERATION f 1 $22.1D $22.10
12. TURF RESEEDING/RE570RATION OF BARE AREA

13_ TURF AND PU1NT FERTILiZATIQN 1 2 $22.10 $44.20
14 SWEEPING

15. DISEASE/INSECT/R4DENTCQN7ROL
q5-NEEOEU AS-NEEDED

16, CHEM1CAi.APPLICA7f~N

a. Turf - detaifir~ general turf area with systematic hefiicides
0.5 2 522.10 $22.10

b,
Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Jofnts,
Roadways, Stream Beds - with syrtematic herbicides

0.5 4 $22.10 $44.20

1Z, WATERING f IRRIGATION

e.
Inspect, Operate, Control, and Ma3ce Adjustments to
WateringJltrigation System, more often if necessary D.2S Z6 522.10 $143.65

b. Reset rain sensoron controller AS-NEE~EU AS-NEEDED

G

Repair, Replace, Relocate: sprinkler heads, drip emitters, drip

tubes, more often iF necessary AS-NEEDED AS-NEEDEp

d

Repair, Replace, Relocate: irrigation system components
from downstream of backflow device m the before the

heads, more offers iF necessary AS-NEEDED AS-NEEDED

e.
Valve Box ItKegrity - replace covers, check far safety and

security, mare often if necessary 0.25 26 522.10 $143.65

f. Manua! Watering of Shrubs and Turf, mare often if necessary
q$_NEEDED AS-NEEDED

g. Inspect sait buildup and in'ecksolutions for cleaning AS-NEECIED A5-NEEDED
lr. Flush and inspect Y-filter at each RCV 0.25 4 $22.30 $22.10
i_ Flush and ins ett Y-fiker at each 6ackflow 0.5 4 $22.10 $44,20

~~
Flush each irrigations system (Every time any work is done

on the irrigation sysYemJ AS-NEEDED AS-NEEDED
18. LOW IMPACF GEYELOPM£NT (LID) MAfNTENANCE

19 PLANTfNG pPERA71QN5
AS-NEEDED ASNEEOED

TOTAL ANNUAL COST- FLORENCE AVENUE - CARMENITA RQAp TO TELEGRAPH ROAD
$2.532.60

Page 8 of 3D



~oRnn Pw-2.s

SCHEDULE OF PRICES
for

HOLLYDALE YARD: EI~EGENEER'S(BRIDGE BUILDING AND GARFIELD AVENUE

Shaded boxes ="N!A"

ITEfJI ITEM DESLRfFT10N

MINIMUM

HOURS PER

FREQUENCY

ANNUAL

~~~ENCY

HOURLY

COST
ANNUAL COST

1. All Sf7E fNSPECTI4N AND REPO~~NG PER REQUIREMEN75
0.5 12 $22.10 $132.60

2. ALL MANAGEMENT ANDSUPERViSiDN 0.5 iZ $22.10 5132.60

3. MOWING 1 52 $22.10 $1,149.20

4. MECHANICAL ED61NG

p. 7urfAreas 1 SZ $Z2.14 51,149.20

b. Groundcover

5. WEEd REP~AOVAL

a. Walks, Beds, Planters, and Groundtover Hardscape 1 26 $22.10 $574.60

b. Bare Areas

c. Undeveloped Areas 1 26 $Z2.1p $574.60

5. LITTER CONYROL D.5 52 $21.10 $574.60

Z 1iAKING
a. Turf ElnderTrees 0.5 52 $22.10 $574.6

b. Planter Beds and Planters 0.5 52 522.10 $574.60

8. SHRUB/HED6EffREEPRUNfNG AND TRIMMING

a. fires Safety Clearance /Tree Pruni

6. Sfiru65afe Cfearence/Shru6Pruning

c, HedgeShapin /Trimming

9. GROUNDCOVER MAINTENANCE

14. DETHATCHlNG
71. AERATION

12, TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF ANQ PLANT FERTILRATI9N Q.5 1 $22.10 S11A5

14 SWEEPING 1 52 $22-10 $1,149.20

15. OISEASE/INSECr/R{jDENT GaN7R~L AS-NEEDED AS-NEEOE~

16. CHEMICAL APPLECATiON

o, TurF - detailing general turf areas with systemakic herbicides
0.5 2 52'2.10 522.1a

Beds and Planters, Walkways, Hari Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb aru! Gutter Expansion Joints,

Roadways, Stream Beds -with systematic ~erhicides 0.5 2 $22.10 $22.10

17, WATERING/IRRIGATION

Irupect, Operate, Control, and Ntake Adjustments to
e.

Watering{Irrigatian System, mare ohen'rf necessary x.25 52 $22.1Q 52873Q

6. Reset rain sensor vn controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,

C drip tubes, more often if neressary AS-NEEDED AS-NEEDED

Repair, Replace, Relopte: irrigation system components

d. from davmstream of backflow device to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valre Box Integrity- Yeplace covers, check for safety and

e' security, mare open iF rtecessery O.zS 52 $22.14 5287.30

Manual Watering of Shrubs and Turf, more often if

f necessary AS-NEEbED AS-NEEDEQ

g. Inspect salt buildup and inject solutions fiar c4eaning ps-NEEDED AS-NEEDED

h. Flush and inspect Y-finer at each RN T 4 $22.10 588.40

i. Elush and i€~spectY-finer at each backflaw 1 4 SZZ•10 $88.40

Flush each irrigations system (Everytime any work is done

~~ ontfieirri atFons tam) A5-NEE6Eb AS-NEEbED

18. LOW IMPAC? DEVELOPMENT (LID) MWNTEN,4NCE

19 PLANTING QPERA710NS AS-NEEDED A5-NEED€D

TOTAL ANNUAL CUSP - HOLIYDALE YARb: ENGINEER'S/BRFDGE BUILDING AND GARFIELD

AVENUE $7,392.45

Page 9 of 30



FORM RW-2.3

SCHEDULE OF PRICES

for

1MPEftlAL HIGtfWAY FRCtA~ SHO~IIRAK~R AVENUE TO VALLEY 1lIEW Q1lENUE

shaded boxes = "~ffA"

REM fTEM DESCRIPTION

MINIMUM

NOURS PER

FREQUENCY

ANNUAL

~EQUENCY

HOURLY
~q~ ANNUAL COST

1. ALL SITE INSPECTION ANp REPORTING PER REQUIREMENTS ~ S 12 $22.14 5132.60

2. ALL MANAGEMENT ANDSUPfRVt510N 0.5 i2 $22.10 $132.60
3. MOWlIVG
4. N1fCHAN1[AL EDGING

a. Turf Areas
b. Grouad~over

5. WEED REMQVAL

a. Walks, Beds, Platers, and Groundcover Hardscape 1 26 $22.10 $574.60
b. Bare Areas
c. Undeveloped Areas

6. lfT'fERCONTROL 1 52 $22.10 $1,149.20
7. RAKING

a. Turf Under Trees
b. Planter Beds and Planters 1 26 $22.10 $574.6p

S. SHRUB/HEDGE/TREE PRUfVIMG ANDTRIMMITVG

a. TreeSaf Clearance /TreePrunin 4 5 $243p $5$3.20
b. Shrub Safety Cleaance /Shrub Pruning 4 6 $2430 $5$3.20
c Hed e5hapin /Trimmin

4.
i0.

GP~UNpCOVERAMINiENANCE
DETHATCHfNG

11. AERATION
11. TURF RESEEDING/RESi0RAT1DN OF BARE AREA

13. TURF AND PLANT FEpTILRATION

14 SWEEPING 1 52 $72.10 $1,149.20

15. OISEASEJINSECt/RODENT [OA1TRpl
AS-NEEDED AS-NEEDED

~R rHZnnirni nrw ircnnN

a. Turf- detailing general turf areas with systematic herbiddes

Beds and Planters, Walkways, Bard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter E~ansion Jpints,
Roadways, Scream beds -with sys[errcatic herbicides

2 4 $22.10 $176.80

17. WATERINGIIRRIGATION

Inspect, Operate, Lontro4 and Make Adjustments to
a.

Watering/kri atian System, mare aftan if necessary 0.5 26 $22.10 $287.30

b. Reset rain sensor oncontrofler FS-NEEDED AS-NEEDED
Repair, Replace, Relocate: sprinkler heads, drip emitters,

~~ drip tubes, more often if necesxary AS-NEEDED AS-NEEpED
Repair, Replace, Reloeate: irrigation system components

d. from downstream of batkflow device to the before the
i~eads,moreoftenifnecessary AS-NEEpED A5-NEEDED

Va#re Boz {ntegrity -replace covers, Check for safety and
e.

security, more often if necessary 0.25 2b S~Z•SO 5143.fi5
Manual Watering of Sfiruhs and Turf, mare alien if

f neces:ary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for leaning AS-NEfDEd AS-NEEDED

h. Flush and. inspect Y-filter at each RCV 1 4 $22.10 $88.40
i. Flush and inspect Y-filter at each back#iow Q.S 4 SZ2.10 544.2D

Flush each irrigations system (Every Ume any work is done
~' on theirri ationsystem) AS-NEEDED AS-NEEDED

LOW IMPACT DEVELOPMENT(UD) MAIkTENANCE1~

19 PLANTING OPERAT10N5
AS-NEEDED AS-NEEDED

T07AL ANNUAL COSfi-IMPERIAL HIGHWAY FROM SHOEMAKER AVENUE TO VALLEY VIEW

AVENUE 55,619.55

Page 10 of 30
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FORM PW-2-3

SCHEDULE OF PRIC~.S
for

INfP~RlRL HICaHWAY (PARKWAY TREES} FRQNf SMOEPdRKER AVENUE TO VALLEY VIEV1~ AVEPlUE

Shaded boaces = "NIA"

MINIMUM

ITEM ITEM DES{RiP'f1QN HOURS PER 
~NUAL HOURLY 

ANNUAL COST

FREQUEkCY 
FREQUEN[Y COST

1. ALLSITEINSPECTIONANDREPOR7[NGPERREQUIREMENTS
D.5 12 $22.16 $132.60

2. ALLMANAGEMENrANpSUPERVI510N D.5 12 $22.14 $L32.6n
3. MOWING
4. MECHANICAL EDGING
Q. turf Areas
6. Groundcover

5. WEED REMOVAL
a Watks, Beds, Planters, and Groundcover Hardscape 1 i3 $22.10 $287.30
tx Bare Areas
c: Undevelo d Areas

6. LITTER CONTROL 3 2b $22,10 $574.60
7. RAKING
a. Turf Under Trees
b_ Planter Beds and Planters

8. SHRUB/HEbGE/TREEPRLINING AND TRIMMING

a. Tree Safety Clearance /Tree Pruning 4 2 524.30 $194.40

b. 5ltrub Safety Clearance / Shru b P runi ng

c HedgeSha ing/Trimming '..
4. GROUNpCpVER MAINTENANCE
10. DETHATCHING
11. AERATION

12. TURF RESEEDING/RESTQRATION OF BARE AREA

13. TURF ANp PLANT FERTILIZATION
qg-NEEDEQ AS-NEEDED

14 SWEEPING 1 26

15. DISEASE/INSECT/RODENTCONTAOL
A5-NEEDEd AS-NEEDED

16. ICFFfMICAL APPLICATION I -~ -

a. turf- detailing generalturfareaswithsystematicf~er6icides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Cure and Gutter Expansion Joints,
Roadways, Sfream Beds - witl~ systematic herbicides

O.S 2 $22.1D $22.10

17. WATERING /IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Watering/Irrigatiancystem, mare often if necessary
b, Reset rein sensor on controller AS-NEEDfD AS-NEEDEp

Repair, Replace, Refacate: sprinkler heads, drip emitters,
~' drip tubes, more aftenifnecessary

Repair, Replace, Relocate: irrigatipn system components

d, from downstream of backflow device to the beforethe
heads, more oken if necessary A$-NEEdEp p~NEEDED

Valve Boz Integrdy— replace covers, check for safety and
e' secun ,more often 3f necessa

f

Manual YVatering of Shrubs and Turf, more open if

necessary AS-NEEDED A5-NEEI]E~
g. Inspect salt buildu and irti ect solutions far cleaning

h. Flush and inspect Y-fiker at each RCV
F. Flush and inspect Y-fitter at each backffow

F[ush each irrigations system Every time anywork is done

f en the irrigation syskem}

1~ L4W IMPACT DfVELOPMEWT (LID] MAINTENANCE

19 PLANTING OPERATIONS
ASNfED€D AS-NEEDED

TOTAL ANNUAL COST— IMPERIAL HIGHWAY (PARKWAY TREES) FtiOAll SHdEMAKER

AVENUE TO VALLEY VIEW AVENUE SY,343.60

Page it of 3D



FORM PW-2.3

SCHEDULE OF PFtfGES
for

IMPERIAL HIGHWAY FROM VALLEY VIEW RVENUE 70 WICKER DRIVE

Shaded boxes = "N!A"

ITEM REM DESCRIPTIQN
MINIMUM
HOURS PER

FREQUENCY

p~UAI
FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SITE INSPECTION FaND REPORTING PER REgUIREMENTS
0.5 12 522.10 $132.60

2. ALL MANAGEMENT AND SUDERVI$lON 0,5 12 $22.10 $132.60

3. MOWING _ ...

4. tvIECHANICALEDGING

a. TurF Areas

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, P{anters, and Groundcwer Hardscape 1 26 522.30 5574.60

b. Bare Rreas

c U~develo d Areas

6. LTffERCONTRQL 1 52 $22.10 $1,149.20

7. RAKING

a. Turf UnderTrees

6. Planter Beds and Planters 1 26 522.10 $574.60

8. SHRUB/HEDGE/TREE PRUNING AND TRIMMING

a. Tree Safe Clearance /Tree Pruning 4 6 524.30 $583.20

b. Shrub Safety Clearance /Shrub Pruning 4 6 $24.30 $583.20

[, He e Sha ing / 7rimming

9. GROUNDCOYERMAINTENANCE

10. DETHATCHING

11. AERATION

11. TURF RE5EEDiNG/RESTORATION OF BARE AREA

13. TURF AND PLAM FERTILIZATION

14 SWEEPING 1 52 $22.10 51,149.20

15. DISEASE/WSECTJRODENT CONTROL
AS-NEEDED AS-NEEDED

1F fHFMIfAI ARPI I(ATInN

a Turf-detaifinggeneraiturf areas with systematicherhicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
b. Areas, Drainage Areas, Cuff and Gutker Expansion Joints,

Roadways, Stream Beds - with systematic herbic'~des
2 4 $2L10 $176.80

17. WATERING/IRR4GATi0N

Irupect, Operate, Control, and Make Adjustmerrts to
a.

Wate~ng/irrigation System, more often ̀rf necessary 0.5 26 $22.10 $287.30
b. rteset rain sensor on cnntrolter AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
~~ dri tubes, more often fi nt~cesp nary AS-NEEpER A4-NEEDED

Repair, Replace, Relocate: irrigation system components
d. from downstream of 6ackflow device to the before the

heads, more often if necessary AS-NEEDEQ AS-NEEpEQ
Valle Boz Integrity- teplate Lovers, check for safety and

e.
secur' ,more often if necessary 0.25 26 $22.10 $143.65

f
Manual lkatering of Shrubs and Turf, mere often if

necessary ASNEEDED AS-NEEDED
g. Inspect saR buildup and inject solutions fnrcleaning ASNEEDED AS-NEEDED .
h. Flush and inspect Y-fiker at each RCV 1 4 $22.10 $8$AO
i. Flush and inspect Y-fiker at each backflow 0.5 4 $22.10 $4410

Flush each irrigations system (Every time any work a done

~~ on the irrigation system} A5-NEEDED AS-NEEDED
LQW 1MPA~T OEVELDPMEN7 (LIDS tu1AIMTENANCE

18.

S9 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

fiOTAI MlNUAL t057 -IMPERIAL HIGHWAY FROM VALLEY VIEW AVENUE TO WICKER

QRlVE $5,639.55

PdgC 12 pf 30
~`



FORM PW-2.3

SCHEDULE OF PRICES
far

IMPERIAL HIGHWAY ~PkftKWQY TRF.ESF FROM VALLEY YiEIN AVENUE TO WICKER DRIVE

Shaded boxes = "wa~•

MINIMUM 
ANNUAL HOURLY

ITEM ITEM DESCRIPTION HOURS PFR 
FREQUENCY ~T ANNUAL CAST

FREgUENCY

1. ALL SITE INSPECTION AND REPORTING PER REQUIREMENTS
D.5 12 $22.10 5132,60

2. ALL MANAGEMENTANO SUPERVISION D.5 12 $22.10 SL32.60

3. MOWtfvG
4. MECWINIC/LLEI3GING

a. Turf Areas
b. Groundcover

5. WEER REMOVAL
a. Walks, 9eds, Planters, and Groundcover Hardscape 1 13 $22.10 $287.30
b. bare Areas
c, undevelo d Areas

6. Lli"fEH CONTROL 1 25 $22.10 $574.60
7. RAKING
a. Turf Under Trees
b. PFanter Beds and PlanFea

R. SHRIJR/HFDGE/TRFF PRUNING ANO TRIMMING -

o. TreeSaf pearence/TreePruning 4 2 $24.30 $144.40

b. Shrub Safety Clearance /Shrub pruning

c. Hedge Shaping ! ~'rimmin

9. GROUNOCOVERMAINTENANCE

10. bEfHA7CHING

11. RERATION

12, TURF RESEED~NG/RESTORATiON OF BARE AREA

13, TURF AND PLANTFERTILIZATION
!~S-NEEDED AS-NEEDED

14 SWEEPING 1 26 $22.10 $574.60

15, DISEASEJINSECT/RODENTCOfYTROL
AS-NEEDED AS-NEE~EO

1 ]fi. ICHE MICAL. APPIICATiDN

a. Turf- detailinggeneralturf areaswRhsystematicherbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides
0.5 2 $22.10 $22.10

17. WATERING / IRRIGATION

Inspect, operate, Control, and Make Adjustments to
a.

Waterin /Irtigation System, more often if necessary
b. Reset rain sensor on controller AS-NEEDED ASNEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,

{" driptubes,moreoftenit~ecessary

Repair, Replace, Relocaie~ irrigation system components

d. from dawnstream of backflow device co the before the

heads, more often if necessa `. AS-NEEDED AS-NEEDED

Valve Box Integrity — replace corers, check for safety and -
e.

searity, more often if necessa

f

Manual Watering ot5hrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. [respect salt buildup and inject solukions fur deanin
I~. Flush and ins ectY-fiher at each RCV
i. Flush and ins d Y-filter at each backflow

Flush each irrigations system (Every time any work is done

1 on the irr' anon systeml
LOW IMPACT DEVELOPMENT (LID) MAINTENANCE~8

19 PLANTING OPERA'f10N5
A~NEEDER AS-NEEDED

TOTAL ANNUAL COST — fMPEfifAl HIGHilVAY (PARKWAY TREES} FROM VALLEY VIEW

AVENUE TO WICKER DRNE 51,918.20

r
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FORM PW-2.3

SCH~l7Ul.E OF PRICES
for

fIIRPERlAL t-lIGHWAY FFt()M CLEARGLEN AVENUE TQ ORANGE COUNTY LINE

Shaded. boxes = "N1A"

MINIMUM 
pnMUAL HOUptY

ITEpA ITEM DESCRIPTION H6URS pER AHNUALCOST

FREQUENCY 
FI~QI~N[Y COST

1. ALL SITE INSPECTION ANd REPORTING PER REQUIREMENTS

2. ALL MANAGEMENT AND SUPERVISION ~ ~~
3. MOWING
4. MECHANICAL EDGING

o. Turf Areas

~~►~r;ya.~sa~avi~~

0.5 12 $2210 $132.60
OS 12 $22.10 $132.6Q

e. Walks, Beds, Planters, and Groundeover Flardscape 1 26 $22.10 $574.60
6. Bare Areas
t. Undeveloped Areas

6. LITTER CONTROL 1 52 $22.ip 51,149.20
7.

a

Turf Under Trees
Planter Beds and Planters
1FF Ppl INING AN11 TRlMMINf.

1 Z6 $22.70 $574.60

a. Tree Safek Qearan[e /Tree Pruning 4 6 $24.30 $583.20

b. Shrub Safety Clearance /Shrub Pruning 4 6 $24.30 $583.20
c. Hedge Shaping /Trimming

9. GROUNDCQVdi MAINTENANCE

10. DETNATCHING

11. AERATION

12. TURF RESEEDING/RESTpRA71pN OF BARE AREA

13. TURF AND PIANT FERTILIZAT7pN

lA SWEEPING 1 52 $22.10 51,149,20

15. DISEASE/INSEGTJRO6ENTCONTROL
q5-NEEDED AS-NEEDED

16. CHEMICALAPPLICATION

a. Turf - detailing general turFareas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

6. Areas, Drainage Areas, Curb and Gutter Expansion Jpints,

Roadways, Stream 8ed5 -with systematic herbicides
2 4 $22,10 $175.80

17. WATERING/IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

WateringJlrrigation System, mere often if necessary 0.5 26 $22.10 $287.30

b. Reset rain sensor on conVoller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,

~ dnp tubes, more often if necessary AS-NEEDED A5-NEEbEO

Repair, Replace, Rebtate: irrigation system wmporrents

d. from downstream of backflow device to the before the

heads, more often if necessary !~5-NEEDED AS-NEEDED

Valve Box Integrity -replace covers, check far safety and
e.

setwiry, more often ii necessary 0.25 26 SZ2.10 5143.65

Manual Wafering of Shrubs and Turf, more often if

f necessary AS-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cfeanin AS-NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCY 1 4 $23.10 $88.40

i. Flush and inspect Y-filter at each backfiow 4.5 4 $22.10 $44, 70

Flush each iRgations system (Every time any work is done

f' on the Irrigation system) AS-NEEDED AS-NEEDED

LOWIMPALTDEVELOPMENT~L16)MAINTENANCEZ$

19 PLANTWG QPEW1TIpNS
AS-NEE6E0 AS-NEEDED

TOTAL ANNUAL COST - fMPERIAI HIGHWAY FROM CLEARGLEN AVENUE TO ORANGE

COUNTY UWE $5,514.55
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FORM PW-2.3

SCHEpULE pF PRICES
for

IAAFERIAL HIGMWAY (PQRKVFtAY TREES) FRQNi CI.EARCsLEN AYENUE TO ORAAiGE COUtJTY LINE

Shatled boxes = "N!p"

REM ITEM DESCRIPTION

MI6tIMUM

HQURS PER

FREQUENCY

ANNUAL

FREQUENCY

}1pURLY

CO$T
ANkUALtOST

1. ALLSITE fNSPECTIDN AIVD REPORTING PER REQUIREMENTS
0.5 12 $2230 $132.60

2. ALEMANAGEMENTANDSUPERVISION 0.5 12 $221G 5132.60

3. MOWING
4. MECHANICAL EDGING

a. Turf Areas _
b. Groundcover

S. WEER REMOVAL

e. Walks, Beds, Planters, and 6rounckover Hardscape 1 I3 S2z•30 $287.30

b. Bare Areas

c. Undevelo d Areas
6. LITTER CQNTROL 1 26 $22.1D $574.60

7. RAKING
o. Turf Under Trees
k. Planter Beds and Planters

8. SHRUB/HEOGE/TREE PRUNWG AND TRIMMING
o. Tree SafetyClearance~TreePruning 4 2 $24.30 $194.40

b. Shrub Safety Clearance /Sh►u6 Pruning
c. Hedge Shaping (Trimming

4. GROUNDC(]VER MAINTENANCE

10. AETNATCHING

11. AERATION
1Z. TURF RESEEpiNG/RESTORATION OF BARE AREA

13. TU1iF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 1 25

15. DISEASE/INSECT/ROpENTCQNFRQI
A$-NEEDED AS-NEEDED

16. CHEMICA! APPLICATION

o. Turf- detailing generaEturf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
Areas, Drainage Ares, Curb and G~stter E~cpattsion Joints,
Roadways, 54-eam Beds - w`rth systematic herbicides

0.5 2 $2.2.10 $22.14

17. WATERING / IRRIGA7IDN

°~
n5pect, Operate, Contrd, a nd Make Adj ustments to
wateri rri atbn 5 stem more often i/necessary

b. Reset rain sensor oncontrol~r AS-NEEDED AS-NEEpED

c.
Repair, Replace, Reln~ate: sprinkfer he0ds, drip emitters,

dri tolzes, more often if necessary

d.

Repair, Replace, Relocate: irrigation systemtomponenu
from downstream of backflow device to the 6efnre the

heads, more often if necessary AS-N€EDED AS-NEEDED

~~

Valve Baas Integrity —replare covers, check for safety and

Security, more often if necessary

J

Manua) Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

g. lnsped soft buildup and in}ect solutions foc cleaning
h, Flush and inspett Y-filter at each RCV

i. Flush and fns ect Y-flher at each backflow

1'

Flush each irrigafrons sysEem (Every time any work is done

on the irrigation system}

18 EQWIMPACTDEVELQPMENT[~ID)MNNtENANCE

19 PLANFING OPERATIONS
AS-NEEDED AS-NEEDED

T07AL ANNUAL COST — [MPERIAI, HIf~HWAY (PARI(WAY TREES) FRdM CLEARGLEN AVENUE

TO ORANGE COUNTY HIVE $1,343,60
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FORM PW-2.3

SCHEQULE OF PRICES
for

LAfs118ERT RQAp FROM LEFFINGWELL READ Tl] GRAYLING AVENUE

Shaded boxes = "NIA"

ITEM ITEMDE5CRIPTIWJ
MINIMt3M
HOURS PER

FREQUENCY

ANNUAL
FREQUENCY

HOURLY
~T ~NURLLCOST

1. ALL 5~TE WSPECTION AND RERORTING PER REQUIREMENTS
1 12 522.10 5265.2(?

2. ALLMANAGEMEN~ANDSUPERYISION 1 12 SZ2.10 5165.20

3. MOWING

4. MECHANICAL EDGING

o. Turf Areas

b. Gtoundcover

5, WEER REMOVAL

a. Walks, Beds, Pfanterx, and Groundmver Hardswpe 2 26 $21,10 51,144.2Q

b. Bare Areas

c. Undevelo ed AreaS

6. LITTER CONTROL 1 52 $22.10 $1,149.2q

7. RAKING

a. Turf Under Trees

b. Planter Beds and Planters 1 12 $22.10 $265.2(?

8. SHRUB/HEDGE/TREEPRUNfNGAN~TRIMMING

a. Tree Safet Clearance lTree Pruning 2 6 SZ4,3U $291.60

b. ShnrbSafetyClearance/ShrubPrunin 4 6 $2430 $583.20

c. Hed e5ha fn /Trimming

9. GROUNpCQVER MA[NTENANCE

10. DE7HATCH[NG

11 AERATION

i2. TURFRESEEDIfVG/RES70RATIONOFBAREAREA

13. TURF AFfD PLANT FERTILIZATION

14 SWEEPING 0,5 52 $22.10 $574.60

15. DISEASE/INSEQ/RODENTCONTROL
7F IfH FMIfAI dPPI 1fATIf1N f -

a. Turf- derailing general Eurf areas with systematic herblddes

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
b. Areas, Drainage Areas, Curb 0nd Gutter Expansion Joirrts,

Roadways, Stream Beds- with systematic herblcldes
2 4 $22.10 $176.80

17. WATERING/IRRIGATION

Inspect, Operate, Control, and Make Adjustments to
a.

Waterin Irri anon 5 stem, more open if necessary 0.25 25 522.10 $143.65
6. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
c.

drip tubes, more often if necessa AS-NEEDED b5-NEEDED
Repair, Replace, Relocate: irrigation system components

d. from downstream of backflow device to the before the
heads, more often if ~ecessa A5~~FEEflED AS-NEEDED -

ValveBox Integrity- replace covers, check for safety and
e.

security, more often it nesessa 0.25 26 $22.1Q S14i.65
Manual Watering of Shrubs and Turf, mere often if

f necessa A~[~EEDED AS•NEEDED
g. inspect salt buildup and in'ect sotut+onsfor eieanirsg AS-NEEDED A5-NEEDED
h. Flush and inspect Y-filter at each RCV 1 4 $22.1R 5gg-40
i. Ffush and inspect Y-filter at each back€low 0.5 4 $22.10 $44.20

Flush each irrigations syskem (Every time any work is done
~~ on the Uri ilon s em AS-NEEDED A~NEEDER

18. LOW IMRACTDEVELOPMENT{UD) MAfMTENANCE

19 PLANTING OPERATIpNS
AS-NEEDED /1~NEEDED

TOTAL ANNUAL COST- LAMBERT ROAD FROfVI Lf FF7NGW ELL ROAD TO GRAYLING

AVENUE $5,140.ID
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FORM PW-2.3

SCH~pUL~ OF PRfCES
for

LAMBERT RQAC? (PARKWAY TRESS} ~R4M ~EFF4NGWELL ROAD TO GRAYLING AVENUE

Shaded boxes =..~A,.

REM fTEMDE5CRIPTiOM
~~M~
HQURSFER

~reEqu€rvcv

ANNUAL

FREgUENCY

HOURLY
~pn ~NUALC057

1. ALL 517E INSPECTION AND REP4R71NG PER REQUIREMENTS
0.5 12 ~Z2.10 $132.60

2. ALL MANAGEMENTANO SUPERViS10N 0.5 12 $22.10 $132.60
3. MQWING
4. MECHANICAL EDGING

a. TurfAreas
6. Groundcover
e ~n~cn uFnnnvei

a. Walks,Beds,Flanters, andGroundcoverHardscape 1 13 522.10 5287.30

b. Bare Areas
e. Undeveloped Areas

6. LITTER CONTROL 1 26 $22.1 $574.60
7. RAKING
a. 7uN UnderTrees
6. Planter Beds and Planters
8. SHRUB/HEDGE/TREEPRUNING ANDTREMMING
o, tree Safe gearance /Tree Rrunin 2 2 $24.30 $97.20

b. Shrub Safetygearonce /ShrubPruning
c. Hedge Shaping JTrimming

9. GRbUNDCBVER MAWTENANCE
10. DETHATCHING
11. AERAT70N
12. TURF RESEEDING/RESTORATION QF BARE AREA

13. TUfiF AN6 PLANT FERTILEZA710N
- AS-NEEDED AS-1+~EDED

14 SWEEPfNG 1 26 $22,10 $574.50

15. DISEASElINSECT/RODENT CONTROL
qS-NEEDED 0.S-NEEDED

~ ~~ ~rNF nnirni ana~irn nnni r ..

o, Turf-detailing general turf areas with systematic herbicides

Beds and Pkanters, Walkways, Hard Surfaces, Undevebped
4. Areas, Drainage Areas, Cuff and Gutter ExpansioNants,

Roadways, Stream Beds -with systematic herbicides
0.5 Z $22.10 $22.10

17. WATERING / IRRIGA710N

Inspect, operate, Cantrol, and Make Adjustmerrts ro
a' Watering/Irrigatioacystem, more often if necessary
b. Reset rain sensor on controller AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
~~ drip tubes, mare often if necessary

Repair, Replace, Relocate: irrigation system tampanents

d. from downstream of backflow device to the before the
heads, more oRen if necessary AS-NEEDED AS-NEEDED

Valve Box integrity -7eplace corers, check for safety and
e.

security, more oftenrf necessary
Manual Watering of Shrubs and Turf, more oken if

f necessary p5-NEEDED AS-NEEDED
q. Inspect salt buildup and inject splutions fortleaning
h. Flush and ins ect Y-filter at each RCV
i. Flush and inspect Y-filter at each hackflaw

Flush each irrigations system (Every time any work is done

f ̀ on the in ions stem)

LdW IMPACT DEVELOPMENT (i1D) MAINTENANCE
18.

19 PLANTING OPERATIONS
AS-NEEDEb AS-NEEDED

TOTAL ANNUAL C05T - U4M6ERT ROAD (PARKWAY TREES) FROM LEFFINGWELL ROAD TO

GRAYLING AVENUE $1,821.DD

~~
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FORM PW-2.3

SGHEQULE QF PRICES
for

LA AAiRAI~A B(}U'LEVARD ~RQII~ L~FFfNGVIfELL ROAD 7Q DUNTON DRIVE

Shaded boxes = "1~11A"

ITEM fTEM DESCRIPTION

MINIMUM

NWRS PER

fREQUEHCY

~NUI4L

FREgUEN[Y

HQllRIY

COST
ANNUAL COST

1. ALLS(TE INSPECTIpN AND REPpRTING PER REQUIREMENTS
1 12 522.10 5265.20

2. ALL MANAGEMEPlTAND SUPERV~SIDN 1 IZ $22.10 $265.20

3. MOWING
4. MECHANI[AL EDGING

a. TurF Areas

b. Graundcover
5. WEED REMOVAL

6. Bare Areas
c. Undev~lo edAreaz

6. LJTTEii CONTROL 0.5 52 $22.10 $574.60
7. RAKING
a. Turf Under frees
tr. Planter Beds and Planters 0.5 26 $22.10 $28730

9. SHRUBJHEQGE/THEEPRUNINGANQTRIMMING - - ~ - - -

o. TreeSaf Clearance/7reePrus~i 2 6 $2434 $291.60

6. Shru65afetyLlearance/Shru6Pruning 2 6 $24.30 $291.fi0
t. Hedge Shaping/Trimmin

9. GROUNDCOVER MAlfV7ENANCE

10. QETHATCHING

11. AERATION

12. TURFRESEEUING/RFSTpRA`k1pN0FBAREAftEA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING 0.25 26 $22.10 514},65

15. DfSEA$E/INSECf/f~ppEN7CONTROL

lfi. CHEMICALAPPIICATION

o. Turf - detailing general turf areas with systematic herbicides

Beds and PEanters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Itaadways, Stream Beds -with systematic herbickies
2 4 522.10 5276_$p

17. WATERING/IRRIGATION

Inspect, Operate, Control, and Make Pdjustments to

~` Water[ ys ryng/Irrigation 5 tam, mare pften if nete55a 0.5 52 $22.10 $574.60
b. Reset rain sensor an controller AS-NEEDED AS-NEEpEa

Repair, Replace, Relocate: sprinkler heads, drip emitters,

C- drip tubes, more often iT necessary AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: irrigation system tomponents

d. cram downs ream of backflow deviceto the before the

heads, more often'rfnecessary AS-NEE€?ED A$-NEEDED

Valve Box Integrity -replace corers, check for safety and
e.

security, more oftenrf necessary 0.25 52 522.10 $287.30

Manual Watering of Shrubs and Turf, more often if

f necessary AS-NEEDED AS-NEEDED

g, Inspect sak buildup artd inject solutions for deaning
ps_NEEDED AS-NEEDED

h. flush and inspect Y-filterat each RN 1 4 522.10 $88.44
i. Flush and inspect Y-filter at each batkflow 1 4 $22.10 $88.40

Flush each ircigations system ~Everytime any work is done

1~ on the irrigation system) 0.S-NEEDED AS-NEEDED

1$, LOW IMPACT DEVELOPMENT LID MAINTENANCE

14 PLANTING OPERATIONS
AS-NEEDED A$-NEEDED

TOTAL ANNUAL COST- L+4MIftADABDULEYARD-LEFFINGWELLKOADTODUNTON

bRtVE $3,909.25
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FARM PW-2.3

SCHEbULE (}F PRICES
for

LR I~IfRADA ~OUL~YARD (PARKWAY TREES) FROM LEFFfNGWELL ROAa TO DUNTON DR(VE

Shaded boxes ="NIA"

ITEM 1TEk1 DESCRIP710N

MINIMUM

HOURS PER

FREQU¢NCY

pNNUAt

FREQUENCY

HOURLY

CpSY
~NHUAL CQSf

1. ALL SITE INSPECTION AND REPORTING PER R€QUIREMEN'f5
0.5 12 $22.1p $132,60

2. ALL MANAGEMENT ANDSUPERYISIQN 0.5 12 $22.10 $132.60
3. MOWING
4. MECHANICAtEDCING
a. Turf Areas
6. Groundcover

5. WEED REMOVAL
o. Walks, Beds, Planters, and Grqundca~er Hardscape 1 13 $2230 $287.3
6. Bare Areas
c. Undevelo edAreas

6. LffTfR CON7AOE I 26 $22.10 $574.60

7. RAKING
a. Turf UnderTrees
b. Planter Beds and Planters

B. SHRUB/HEDGE/TREE PRUNINGAND TfiIMMING
a. Tree Safety Clearence f Tree Pruning 2 2 $24.30 $97.20
b. Shrub Safe Clearance/ShrubPrunin
c HedgeShapin /Trimmin

9~ GROUNDCOVER MAINTENANCE
10. DElHATCHING
11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PLANfi FERTILIZATION
AS-NEEDED AS-NEEDED

14 5WEEP[NG 1 Z6 $22.1U $574.50

IS. bISEASE/INSECT/RODENT CQNTRdL
AS-NEEDED AS-NEEDED

lb. CHEWIICALAPPLICATION

o. Turf-detaifinggenerelturf areas with systematic herbicides

b.
Beds and Plarkers, Walkways, Hard Surfaces, Undeveloped

Areas, Drainage Areas, Curb and Gutter Expansion Joints,
Roadways, SVeam Beds •with systematic herbicides

0.5 2 $22.10 $22.10

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to
Waterin Irri ation 5 stem, more often N necessa

h. Reset rain sensor on controper AS-NEEDED AS-NEEDED

~

Repair, Replace, Relocate: sprinkler heads, drip emitters.
drip tubes, more often if necessary

O.

Repair, Replace, Relocates ircggation system components
from downstream of backilow device to the before the

heads, moreoftenifnecessary AS-NEEDED AS-NEEDED

e.
Valve Bor Integrity-replace covers, check torsafety and

security, more often if necessary

f

Manual Waterlog of Shrobs and Turf, more often'rf
necessary AS-NEEDED AS-NEEDED

g. Inspect saR buildo and in'ect solutions for cleanin
h. Flush and "enspectY-fitter at each RtV
i. Flush and inspect Y-filter at each hackflow

1'
Flash each irrigations system (Every time any work is done

en the irrigat+on system)

1~.
EOW fMPACT DEV€LOPMENT (EfD) MpINTENANtE

S9 PLANTING OPERATIONS
AS-NEEDED AS-NEEDED

T07ALANNUALCAST- LAMIRADABOULEVARD(PARKWAYTREES FROMLEFFINGWELL

ROAD TO bUNTON bRIVE 51,821.00
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FORM PW-2.3

SCHEDULE OF PRICES & RER~ORMANGE REQUIREMENTS SUMMARY
far

LEFFIRIGWELL ROAD FROM IMREWAL NtGIiUVAY TO MEYER F20AD

Shaded boxes.:= "WIA"

fTEM CfEM DESCkIYTI(N4

MINIMUM

F40UR5 PER

FRK2~ENClf

~NUAL

FREQUENCY

H6URLY

COST
ANNUAL CAST

1. ALL SITE INSPECTIOl~I AND REPORTING PER REQUIREMENTS
1 2Z $22.10 $265.20

2. ALl MAPtAGEMENTAAlD SUPERVISION i 1Z $22.10 $265,20

3. MOWIKG `

4. MECFIAN4CAI EDGING

a. Tu rf Areaz

b, Grouridcover

5. WEEDREMRVAL

a. Walks, Bede, Planters, and Groundcover Hardscape i 2fi $22.20 5574.60

b. Bare Aveas

c Undeveloped Meas

6. LITTER CONTROL 1 5Z $22.10 $1.149.20

7. RAKING

a. Tu~F Under Trees

b. Planter Beds and Planters 1 12 $22.2p $265.20

8. SHRUBfHEDGE/TREEPRUNlN~ANQTRIMMING

a. Trce Safety Gearance/Tree Prunfn 2 5 $2430 $291.60

b. Shrub Safe Clearance / ShruG Pruning 2 6 $24.30 $291.6p

c. Hed e5hapi /Trimmin

9. GROUNDCUVER MNNTENANCE 1 2 $22.10 $44.20

10. DE7HA7CHfNG

11. AERATION

12. TURF RESEEDING/RESTORATION pF BARE AREA

13. TURF AND PLANT FERTILIZATION

14 SWEEPING 0.5 52 $22.10 $574.60

Z$. DISEASE/INSECT/RODEN7 CONTROL

16. CHEMICAL APPLICATION

p. TurF- detailing general turf areas with systematic herkicides

b.

Beds and Platers, Wakways, Hard Surfaces, Undevebped

Areas, Drainage Areas, Curb and Gutter Expansron Joints,

Roadways, Stream beds-wfth systematic herbicides
2 4 522.10 $176.80

17. WATERING /IRRIGATION

o.
Inspect, Operate, Control, and Make AdjustmenZS to

WaterRng/Irrigation System, mare often if neces~ry Q.25 52 $22.10 $287.30

b. Resek rein sensaron controller AS-NEEDED AS-NEEDED

~~

Repair, Replace, Relocate; sprinkler heads, drip emitters,

drip tubes, more often if necessary PS•NEEDED AS-NEEDED

d.

Repair, Replace, Relocate: irrigation system components

from downstream of 6ackflow device to the before the

heads, more often if necessary A4-NEEDED AS-NEEDED

e.
Vaf~e Box Integrity -replace covers, check for safety and

security, more often if nec~55ary 0.25 SZ 522.10 $287.30

f

Manual Watering of Shrubs and Turf, more often if

necessary AS-NEEDED AS-NEEDED

Inspettsaltbuildupand'm'et[5olutionsforcfeaning AS-NEEDED AS-81EEDED

h. Flush and iru ect Y-tlYer at each R[V 1 4 $22.10 $B$.4Q

i. Flush and irupect Y-flfter at each backflnw 1 4 $22.10 $88.x0

~'

Flush each irrigations system {Every time any work is done

on the irrigation system) AS-NEEDED AS-NEEDED -

18. LOW IMRACT DEVELORMENT (LID) MAINTENANCE

19 PLANTING 4PERA71pN5
AS-NEEDED AS-NEEDED

70TALANNUA4C05T- lEFF1NGWElI ROAD FROM IMPERIAL HIGHWAY70 MEYER ROAD
$4.b49.6Q

f~~
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FORM PW-2.3

SCHEbULE QF PRlGES
for

LE~FIN~WELL ROAD (PARSCWAY TREES) FROM IMPERIAL MIGHWAY'TO MEYER ROAt7

Shaded boxes = "N/A"

MINfMUM
RFM ITEM DESLRIPTfON HDURS PER 

ANN{IAl HOURLY 
ANNUAL COST

FREQUENCY 
~EQUENCI CQSf

1. AILSITE INSPECTION ANO REPORTING PER REQUINEMENTS
0.5 12 $22.10 $132.6U

2. ALL MANAGEMENT ANDSUPERVI510N 0.5 12 $22.1p $132.60

3. MOWING

4. MECHANICAL EDGING

a. Tu rF Areas

b. Groundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Ground[aver Hardscape 1 13 522.14 $2$730

b. Bare Areas

c. Undevebped Areas

6. LITTER CONTROL 1. 24 $22.10 $574.60

7. RAKING

o. TurF Under Trees

b. planter $eds and Planters
R. SHHIIR/HFnCF/TRFf PRIININFANf7TRIMMING

n. Tree Safety Clearance /Tree Pruning 2 2 $23.40 $93.60

6. Shrub Safe Clearance/Shru6Pruning

c. Hedge Sha in /Trim min

9, GROUNDCOVERMAINTENANCE

10. DETHATCHING

11. AEWITION

12. TURF RESEEbING/RESTdRATION pF 6ARE AREA

13. TURF ANd PWNT FERTILIZATION
AS-NEE~E[7 AS-NEEDED

14 SWEEPING 1 26 $22.10 5574.60

15. DISEASE/INSECT/RODENTCONTRpI
q$~NEEDE~ AS-NEEDEp

1fi ICHFMICAL APPLICATI011f I -

o. Turf- detailing general turf areas with rystematic herbicides

Beds and Planters, Walkvrays, Hard Surfaces, Unde~elaped

6. Areas, Drainage Ares, Curb and Gutter Expansion Joints,
Roadways, Stream Beds •with systematic herbicides

0.5 2 522.10 $22,10

17. WATERING /IRRIGATION

Inspect, Operete, Control, and Make Adjustrrents to
a. Watering/1►rigaUoncystem, more often if necessa
6. ResQt rain senses on wntroller AS-NEEDED AS-NEEDED

Repair, Replace, ReVocate: sprinkler heads, drip emitters,
4 drip tubes, more often A necessa

Repair, Replace, Relocate: irrigation system comppnents
d. from downstream of badcflow duce to the before the

heads, more oftenHnecessary AS-NEEDED AS-NEEDED

Valve Box Integrity-replace rovers, check for safety and

e~ seturiry, more often rf necessa
Manual Watering of Shrubs and fiurf, mare often iF

f necessa PS-NEEDED AS-NEEDED

g. Inspeet saR buildup and in'ect solut9ons for cleaning
h. Flush and inspectY-fiEter at each RCV
i. Flush and ins ect Y-finer at each backflow

Flush each irrigations system (Every time arty work is done
~ on the irrigation system)

18. 
~01N IMPACT DEVELOPMENT (LIDS MAINTENANCE

19 PiANTING OPERAFIpNS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL COST- LEFFINGWELL ROAD (PARKWAY TREES) FROM 1MpER1AL HIGHWAY

TO MfEYER ROAD 51,817.40

.~
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FORM PW-2.3

SCHEDULE aF PRtCES
of

MILLS AVENUE FI'tpM 205' NQRTH OF TELEGiZ4PH ROAd TO f1~ILl.S AYE~tUE (NE CORNER}

:Shaded b~axes = "rUA«,

ITEM ITElN DESCRIPTION

MfNIMUM

HOURS PER
~~Q~N~

gpNUAL

FREQUENCY

HOURLY

COST
ANNUAL COST

1. ALL SI"fE INSPECT1pN AND REPQRTING PER REQUIREMENTS
p.2S 12 $22.10 $65.30

2. ALL MANAGEMENT AND SUPERVISION 4.25 k2 $22.10 $56.30

3. MOWING .. ...
4. MECHANICAL EDGING

a. Turf Areas
b. Groundcover

5. WEED REMOVAL
a. Walks, Beds, P~aMers, and Groundcover Hardscape Q.S 26 $22.14 $287.30
b. Bare Areas
c. UndeveEoped Areas

6. U7TERCONTRQL 0.25 26 SZ2.10 $143.65
7. R4KING
o. Turf Under Trees x.25 12 $22,10 566.30
b. Planter Beds and Planters 0.25 12 $221U 566.30

S_ SHHU9/HFDGElTREE pRUNINC AN~TRf Ml.AING -

a. Tree Sa Clearance /Tree Pruning 1 6 $24.30 $145.B0

b. Shrub Safety Clearance /Shrub Pruning 0.5 5 $243f1 $72.90
.[. Hcd e Shaping /Trimming

9. GRC7UNDCOVER MAINTENANCE

10. DETHATCHING

11. AERATION

12. TURF RESEEDING/RESTORATION OF BARE AREA

13. TURF AND PEANTFERTILIZATION 0.5 1 $22.10 511.05
19 SWEEPING

1S. DISEASE/INSECT/RODEhTCONTROL

15. CHEMICALAPPLICATI6N

o. turf •detailing general turf areas with sY~ematit herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Dreinage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds - wdh systematic herbicides
2 4 $22.10 $176.80

17, WATERING J IRRIGATIQN

Inspect Operate, Control, and Make Adjustments to
A.

Watering/IrrigaCan System, more often iP necessary OZS 25 $22.10 $143.65
b_ Reset rain sensor on controller AS.NEEDED AS-NEEpED

Repair, Replace, Relocate: sprinkler heads, drip emitters, drip

~~ tubes, more often if necessary AS-NEEDED AS-NEEDED

Repair, Replace. Relocate: irrigation system components

d, from downstream of backflow devils to the before the

heads, more often if necessary AS-NEEDED AS-NEEDED

Valve Bax Integrity -replace covers, check for safety and
e.

securRy, more oken it necessary 0.25 26 522.1D $143.65

f

Manual Watering of Shrubs and Turf, more often ;f

necessa AS-NEEDED AS-NEEDER

g. Inspect salt buildup and injectsoiutions for cleaning
,q~NEEDED A$-NEEDED

h. Flush and inspectY-filter at each RCV 0.25 0 S22.1D $22.10
i. Flush and inspeQ V-filter at each backflow 0.25 4 $22.10 $22.10

Flush each irrigations system (Every time any work is done

~~ on the irrigation system} A4-NEEDFD AS-NEEDED

18. LaW IMPACT DEVELOPMENT (LI~j MAINTENANCE

19 PEANTING OPERATIONS
ASNEEDED PS-NEEDED

TDTALANNUAL CQ57- M1LL5 AVENUE FROM 2U5' NORTH OF TELEGttAPH ROAp TQ MIUS

AVENUE ENE CORNER) $1,434.20

~~
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FORM PW-2.3

SCHEDULE OF Pf210ES
for

MULBERRY ~RlVE FROM COLIMA Rt3AD Tf1 Sl`AMY RORQ

Shaded boxes = "ILIA"

ITEM ITEM DESCRIPTION
MfNIMUM
HOURS PER
FREQUENCY

~~~~

FREQUENCY
HOURLY
~psT

ANNUAL COST

1. ALL SITE INSPECTiOiV AND REPORTING PER REQUIREMENTS ~ 12 $22.1 $165.20

2, ALL MANAGEMENTAND SUPERV516N 1 12 $22.10 $265.20

3. MOWING

4, MECHANICAL ERGING

v. Turf Areas

b. Groundcover
5. WEED RENK7VA1
e. Walks, 9eds, Planters, and Groundcpver Hardscape 1 26 $22.10 5574.60

b. Bare Areas

c. Undeveloped Areas

6, U"iTERCONTROI d.5 52 Szz•10 5574.60

7. RAKING

a. Turf l7nde€Trees

b. PlarKer Beds and Planters 0.5 26 $22.10 528730

8. SI-lRUB/HEDCE/TREEPRUNINGANDTRIMMING

v, Tree Safetypearance/Tree Pruning 2 5 $24.30 $291.6p

b. Shrub Safety Clearance /Shrub Prunin 2 6 524.30 $291.6U

c. Hedge Shaping / TrEmming

9. GROUNDCOVER MAINTENANCE

10. DETHATCHIN6

ii. AERATIpN

12. TURF RESEEDING/RESTORATION QF BARE AREA

13. TURFANRPLANTFERTIUZATlQN

14 SWEEPING 0-25 26 522,14 5143.65

15. DISEASE/INSECT/RODEMTCON7ROL

lb~ CHEMiCALAPPLICATION

a. Turf - detailing general turf areas with systematic herbicides

b.

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

Areas, DrainageAreas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds - wRh systematic herbicides
2 4 522.1a $176.80

1]. WATERINGCIRRIGATION

o.
Inspect Operate, Control, and Make Adjustments to
Watering/Irngation System, mare often if necessary 0.5 52 $22.10 $574.50

b. Reset rain sensor on controller A$-NEEDER AS-NEEDED

~~

Repair, Replace, Relopte: sprinkler heads, drip emitters,

dnp tubes, more oken if necessary PS-NEEDED AS-NEEDED

d.

Repair, Replace, Relocates irrigation system components

from downstream of backflow deWce to the before the

heads, rt~ore often if necessary AS-NEEDED AS-NEERED

e'

Valve Box Integrity -replace covers, chetk far safety and

securtty, more open if necessary 4.25 52 $22.10 $287.30

r

Manual WaYerrng of Shrubs and TurF, more often if

necessary AS-NEEDED AS-NEEDEp

g. inspect salt buildup and inject solutions for deaning
AS-NEEDEQ A5-NEEDED

h. Flush and inspxt Y-flier at each RN 1 4 522.16 $88.40

i. Flush and inspect Y•filter at each backflow 1 4 X22.10 $88.40

~

Ffus~ each irrigations system (Evert+ time any work is done

on the irrigation system) AS-NEEDED AS-NEEDED

18. LQWIMPACTpEVELOPMENT[iID~MAiNTENANCE

f9 PLAN7INGOPERATIUNS
AS-NEEDED A$-NEEDED

TOTAL ANNUAL COST- MULBERRY DRIVE - COLIMA RpAD TO STIIMY ROAD
$3,409.25
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FORM PW-2.3

SCHEDULE OF PRICES
for

MULBERRY ~FtEVE (PARKVItAY TREES) FROM GOLINiA RpAD 7p STAMY ROAd

Shaded boxes.- "WA«

ITEM REM DE5CftIPT10N

MINIMUM

HOURS AER

FREQUEkC1f

ANNUAL

~RECNIENCY

HOUIIIY

COST
ANNUq~ COST

1. ALLSITE INSPECTION AND RfPORTlNG PER REQUIREMENTS
0.5 12 $22.10 5132.50

2. ALLMANAfiEMENTANDSUPERVISION 0.5 12 ~22.1Q $132.5p

3. MOWING
4. MECHANICAIEDGING

a. Turf Areas
b. Groundco~er

S. WEEP REMQVAI.

a. Walks Bevis PWnters,andGroundcoveCNards€a e 1 13 $22.10 $287.3p

b. @are Areas
c Undevebped Areas

6. L[TTER CQNTROL 1 26 $25.p0 $650.p0
7. RAKING

a. TurF Under Trees
6. Planter Beds artd Planters

8. SHRUB/HEDGE/1'REEPftUNING AND TRIMMING
a. Tree Safety Clearance /Tree Pruning 2 2 $2430 $47.20
b. Shrub Safety Clearance /Shrub Pruning

[. Hed e Sha 'n Trimmin

9. GROUNDCQVER MAINTENANCE

10. DETHA7CHING
11. AERATION
12. TURF RE5EEDWG/RESTORATIQN pF B,4RE AREA

13. TURF AND PLANT FERTILIZATION
AS-NEEDED AS-NEEDED

14 SWEEPING 1 26 522.10 $574.60

I5. DISEASEJWSEC'f/RODENTtONTROI
AS-NEEDED AS-NEEDED

t6. f HFMI('AI APpIIPATION -

o. Turf • detail'ing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undevefnped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds •with systematic herbicides
0.5 2 $22.10 S22.1~

17. WATERING / IRRIf~ATION

Inspect, Operate, Control, and Make Adjustrnentsto

Q' Watering/Irrigation System, more often if necessa

b. Reset rainsensaruncmrtrofler ASNEEDED AS-NEEDED

Repair, Replace, Relocate: spnnklerheads, dr9p emitters,

~" drip tubes, more o#ken if necessa

Repair, Replace, Relocate, irrigation system components

E. from downstream of backflow device to the before the
heads, more often ]f necessary PS-NEEDE❑ AS-NEEDED

Valve Box Integr`Ry- replace covers, check for safety and
@.

secur ,more often If necessa

Manual 1Natering of Shrubs and Turf, more aften'rf

necessa AS-NEEDED CS-NEEDED

g. IrupecC salt buildup and inject salutians for cleaning

h. Flush and inspect Y-filter at each RCS!

L Flush and inspect Y-filter at each tmckflow
Flush each irrigations system {Every time any work is done

~~ on the irrigation sysSemj

18.
LOW EMPACT QEVELOPMENT ~I.ID) MAINTENANCE

19 PLANTINHOPERATIONS
AS-NEED€D AS-NEEDED

TOTAL ANNUALCOST- MULBERRY DRIVE (PARKWAYTRfES) FROM [~L►MA FbAD Td
S7AMY RDAD $1,895.4D

m, .

~~
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FORM PW-2.3

SCHEDULE OF PRICES

of

RIYERA ROR~ FROMf CRSGADE DR[VE ~FO VICKI DE2lVE

I7EM I 171M GESCRIPTWN I REq~ ~ I FREQUENCY I H OSTY I 
~~A~Cp57

1. ALL SITE INSPECTION ANp REPORTING PER REQUIRfMfNTS

2. ALL NIANAGE~v1ENT AND SUPERVISION

3, MOWING

4. MECHANfCAI EDGING

o. TurF Areas

b. Groundcover
c wcrnRCnenva~

0.25 1I $22.10 $66.30

Q.25 17 522.10 $66.30

u. Walks, Beds, Planters, and Groundcover Hardsca 3 26 $22.10 5574.60

b. Bare Rreas

c. Undeveloped Areas c

6. LITTER CONTRdL 0.5 26 $22.1U $287.3Q

i. RAKING
o. TurF Under Trees

6. Planter Beds and Planters
R CFIAI IA/HFIN;F/TRFF DRI INIIJG ANTI TfiIMMINf, - -

o. Tree Safety Clearance /Tree Prunin

6. Shrub Safet Clearance/ Shru6 pruning

c. Hed e Shapin / 7rimmin 1 3Z $2Z.10 $265.26

4. GRQUNRCOVER MAINTENANCE

lU. DETHATCHING

11. AERATION

12. TURF RESEEpING/REStQRATION OF BARE AREA

13. TURF AND PLANE FERTILIZATIbN -

14 SWEEPING

15. DISEASE/INSEC7/RODENTCQNTROL

16. CHEMICALAPPUCATlON

a. Turf - deuifing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, prainage Areas, Curb and Gutter Expansion faints,

Roadways, Stream Eeds - with systemat+c herbicides

17. WATERING / IaRIGATIDN

Inspect, Operate, Control, and Make Ad}ustments to
a.

Watering/Irrigation System, more aken if necessary 0,25 2b 522.10 $143.65

6. Reset rain sensor on c~trafler AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,

~` drip tubes, more often if necessary AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: irtigation Spstem components

d. from downstream of backflow device to the before the

heads, more often if necessa AS-NEEDED AS•NEEDED

Valve Box Integrity- repfa~e covers, check for safety and
e.

securi ,more often if necessary 0.25 25 $22.10 $143.65

Manual Watering of Shrubs and Turf, more often tf

necessa AS-NEEDED AS-NEEDEQ

Ins ectsaftbu~ldu andin'ectsolutionsforcleanin AS-NEEDED AS-NEEDED

h. Flush and ins ect Y-filter at each RCY Q.25 4 $22.10 $22.10

r. Flush and inspect Y-filter at each backflow 0.25 4 $22.10 522.1Q

Ffush each irrigations system (Every time any work is done

f~ on the irrigation tem AS-NEEDED AS-NEEDED

I8. LOW IMPACT DEVELOPMENT (LID) MAIt+1TENANCE

19 PIANTtNG OPERATIONS
AS-NEEDED AS-NEEDED

70YAL ANNUAL COST - RNERA ROAD FROM CASCADE DR[VE TO YlCKI DRIVE
$~,591.2Q
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FORM PW-2,3

SCHEDULE OF PRICES

of

SPL~ND4RA Df21VE FRQl~ FIaEL AVEt~lI~E Tf} LAUF2EL AVENUE

Shaded 6axes = "NIA"

ITEM ITEIMI DESCRIPTION

fNIHIMUM

HOURS PER

FREaUENCY

y~wUAl

FREQUEFiCY

HOURLY

COST
ANNUAL COST

1. ALL SftE INSPECTION AND REPORTING PER REQUIREMENTS b ZS 12 $22.10 $66.30
2, ALLMANAGEMENTANDSUPERV~SION 0.25 12 522.30 $66.30
3, MOWING
4, MECHANICA4EAGING
a. TurFAreas
b. Groundtover

5. WEED REMOVAL

e. Walks, Beds, Planters, and Groundcover Hardscape OS 12 $22.10 $132.60

6. BareAreas

c Undeveloped Areas
6. LIl"fER CONTROL 0,25 12 $22.10 $66.3Q
7. FLAKING

a. Turf Under Trees

b. Planter Beds and Planters
8. SHRUB/HEDGE/TREE PftIJNIN~ ANb TRIMMING

a. Tree Safety Clearance /Tree Prunin 0.5 6 $24.3Q $72.90

b. Shrub Safetyr Clearance /Shrub Pruning
C Ned e5ha in /7rimmin

9. GRpE1NpCQVER MAINTENANCE
10. DETHATCHING
11. RERATI6N
12_ TURF RESEEpING/RESTORATION OF BARE AREA
13.
14

YURF AND PLANT FERTfLIZATION
5WEEPING

15. DISEASE/INSECT/RODENT CONTROL
AS-N€EDED AS-NEEDED

16. CHEMIG4LAPPLICATION

a. FurE- deta~ing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
b. Areas, Drainage Areas, Curb and Gutter Expansion Joints,

Roadways, Stream Beds -with systematic herbicides

17. WATERING/IRfi1GATION
Inspect, Operate, Control, and Make Adjustments to

o.
Waterin )Irr ation S stem, more often if necessary 0.25 17 $22.10 $66.3U

b. Reset rain sensor on controper AS-NEEDED AS-NEEDED
Repair, Replace, Relocate: sprinkler heads, drip emitters,

~` dripmbes,mdreoftenifnecessary AS-NEEDED AS-NEEdED
Repair, Replace, Relocate: irrigation system components

d. hom downstream of ~ckflow devire to the before the
heads, moreottenlfnecessary AS-NEEDED A5-NEEDED

Vahre Box Integrity-replace covers, check for safety and
e.

security, more ohert if necessary 015 12 $22.10 566.30

f

Manual Watering of Shrubs and Turf, more often if
necessary A5-NEEDED AS-NEEDED

g. Inspect salt buildup and inject solutions for cleaning
ps_NEEDED AS-NEEDED

h. Flush and inspect Y-filter at each RCV 0.25 4 $22.1Q Sx2.30
i. flush and "mspect Y-filter at each backflow 0.25 12 $22.10 $66.30

Flush each irrigations system (Every time any work is done
1~ on the irrigationsystemJ AS-NEEDED AS~NEEDED

i8. LOW IMPACT DEVELOPMEh[T (I.ID~ MAINTENANCE

14 PLANTING OPERRTIONS
AS-NEEDED AS-NEEDED

TQTALANNUALCQST- SPLENDQRAbRIVEFROMFIDELAYE~}UETQIAUREIA~IEMUE 
5625.40
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FORM RW-2,3

SCHEDULE pF PRICES
of

TELEGRAPH ROAQ FROM MILLS AVENUE TQ COLI~A ROAD

Shaded boxes = "WIA"

MINIMUM 
pNNUAI HOURIY

ITEM tTEM OESCRIpTION HOURS PER

FREQUENCY
FREQUENCY CQST A~lUALfAST

1. ALLSITE INSPECTION AND RfPflRTING PER REQUIREMENTS
Z 12 $22.10 $530.40

2. AIIMaNAGEMENTAIVDSUPERVI510N 2 12 $22.14 5530.aQ
3. MOWING
4. MECHANICAL EDGING

tr. Turf Areas
6. Groundcaver

5. WEED REMOVAL
a. Wafks, Beds, Dlanters, and Groundcgver Hardstape 8 Z6 $22.10 $4,596.80
b. Bare Areas
c. Undevela d Areas , '

6. LITTERCCNJTROL 4 52 522.10 54,596.80

7. RAKING
m. Turf Under Trees
h Planer Beds and Planters 8 52 $22.10 $9,193.60

8. SHRUB/NEDGE/TREE PRUNING AND TRIMMING
e_ Tree Safety Ctearan[e /Tree Pruning 8 12 $2430 $2,332.80
b. Shrub5afetyClearance/5hrubPruning 8 12 $24.30 $Z,332$0
c. Hed e5ha ing/Trimming

9. GROUNDCQVER MAINTENANCE
10. UETHATCHING
11. AERATION
12. TURF RESEEDING/RESTORATION OF BARE gREA
13. TURF AND PLANfi FERTILfZATION 1 4 $22.10 $88.40
14 SWEEPING 0.5 Z6 $22,10 $287.30
15. DISEASE/INSER/RODENtCON7ROL
i~ ~uFnnirei aoui irarinN

Turfi- detaifirg general turf areas with systematic
a.

herbiddes

Beds and Planters, Walkways, Hard Surfaces, Undeveloped
b. Areas, Drainage Areas, Curb and Gsrtter Expansion JoiMS,

Roadways, Stream beds • wRh systematic herbicides
2 4 $22.10 $176.80

17. WATERING /IRRIGATION

Inspect, Operdte, Control, and Make Adjustments to
o.

Watering/Irrigation System, mere often if necessary 1 52 $22.10 $1,149.2Q

b. Reset rain sensor on controller
AS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
~~ drip tubes, more often if necessary AS-NEEOEO AS-NEEDED

Repair, Replace, itelocates irrigation system wmponenu
d. from downstream ofbackflowdevfcetothebeforethe

heads, mor2 often rf necessary AS-NEEDED AS-NEEDED

Valve Boz Integrity -replace Covers, check farsafety and

e~ searity, more often if necessary 1 52 521.10 51,149.20
Manual Watering of Shrubs and Turf, more often if

f necessary AS-NEEDED AS-NE€DED

g. Inspect salt buildup and inject soVuUOns for cleaning
p5_NEEDED AS-NEEDED

h, Fiush and inspect Y-filter at each RCV 2 4 $22.10 $176.80
i. Flush and ins tt Y-fitter at each 6atkflaw 1 4 $22-10 588.40

Flush each irrigations system (Every time any work is done
f' on the irrigation system) A~NEEDEU AS-NEEDED

18. LQW fM1tiPACf UEVELORMENT (LIQ) MAINTENANCE

19 PLANTING OPERATION$
py~~EDEb AS-NEEUE6

70TAI, ANNUAL COST- TELEGRAPH ROAD FRpIN MiLLSAVENUE TO LEFRNGWELL ROAD
$27,229.70
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FORM PW-2.3

SCHEDULE OF PRICES
for

TELEGRAPH ROAC7 (PAF2KINAY 7R~ES) FROM MILLS AVENUE TQ GOIIMA ROAD

Shaded boxes ~ "NlA"

MfNfMUM

ITEM REM DESCRIPTION HOURS PER
pNNliAI HQURIY

pNNU141 COST
FREQUENCY ~[m

FREQUENCY

1. ALL SITE INSPEGTI4N AND REPORTING PER REQUIREMENTS
D.5 12 $22.10 $132.60

2. ALL MANAGEMENT AND SUPERVISION 6.5 12 522.10 5332.60

3. MOWING

4. MECkANICAL EDGING

o. Tu rf Areas
b. Grvundcover

5. WEED REMOVAL

a. Walks, Beds, Planters, and Groundcover Hardscape 1 13 $22.10 $287.30

b. Bare Areas

c. Undeveloped Areas
6. UTTER CONTROL 1 26 $22.10 $574.60

7. RAKING

a. TuA Under Trees

b, Planter Beds and Planters
R_ 41i RlIR/NFRfF17RRF PRIIN WC ~Nf1 TRIMMING -

a. Tree Safe Gearance/Tree Pruning 4 2 $24.30 $194.40

b. Shrub Safety Clearance /Shrub Prunin

c. Hed e5ha in /Tr~mmin

9. GROUNOCDVER MAkNTENANCE

10. DETNATCHlNG

i1. F1ERA710N

12. TURF RESEEDING/RESTORATION OF BARE AREA

i3. TURf AND PLANT FEEiTILIZAi7pN
AS-NEEaED A~NEEDED

14 SWEEPING 1 26 $22.1Q $574.60

15. DISEASEfINSECT/RDDENTCONTR~L
AS-NEEDED ASNEEDED

]6. ICHFMIC~L APPLiCdT70N I -

o. Turf - detaifing general turf areas with systematic herbicides

Beds and Planters, Walkways, Hard Surfaces, Undeveloped

b. Areas, Drainage Areas, Curb and Gutter Expansion Joirrts,
Roadways, Stream Beds -with systematic herbicides

0.5 2 $22.10 $22.10

17. WATERING /IRRIGATION

a.
Inspect, Operate, Control, and Make Adjustments to
Watering/trn ation System, more often if necessary

b. Resetrainsensoroncontroller PS-NEEDED AS-NEEDED

Repair, Replace, Relocate: sprinkler heads, drip emitters,
~~ drip tubes, mtxe often if necessary

Repair, Replace, Relocate: irrigation system romponenu

d. from downstream of backflow deWce ka the before the
heads, more often if necessary AS-NEEDED ,45-NEEDED

Valve Box integrity ~ replace covers, check far safety and

e~ security, more often it necessary
Manual Watering of5hru bs and Turf, more often if

f necessary AS-NEEDED AS-NEEDED
g. tns ect salt 4uildup and inject solutions #or cleaning
h. Flush and inspect Y~Iter at each RCV
I. FIuSh and inspect Y-filter at each backfbw

F{ush each irrigations system {Every time any work is done

~" on the irrigation system)
1~ LOW fMPAC7DEVfLOPMENT(IIDf MAINTENANCE

19 PL4NTING OPFRATlQNS
AS-NEEDED AS-NEEDED

TOTAL ANNUAL CO57 - TELEGRRPH ROAD (PARKWAY TREES} FROM MILLS AVENUE TO

COLIMA ROAD $1,918.2D
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FORM PW-2.3

SCHEDULE OF PRICES FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR RD446 MEDIANS

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the

following price(s). The Proposer rates) (hourly, monthly, etc.) shall include all administrative costs, labor,

supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the

RFP. It is understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only

estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

LOCATIONS ANNUAL PRICE

1 1ST AVENUE FROM MARLINTON DRIVE TO RICHVALE DRIVE $5,036.35

2 1ST AVENUE (PARKWAY TREES) FROM IMPERIAL HIGHWAY TO MARLINTON ROAD $1,821.00

3 CARMENITA ROAD FROM IMPERIAL HIGHWAY TO FLORENCE AVENUE $8,919.20

4 CARMENITA ROAD (PARKWAY TREES) FROM IMPERIAL HIGHWAY TO FLORENCE AVENUE
$1,821.00

5 CARMENITA ROAD/PAINTER AVENUE FROM LANETT AVENUE TO CANNING DRIVE $8,819.20

6 CARMENITA/PAINTER (PARKWAY TREES) AVENUE FROM LANETT AVENUE TO CANNING
$1,821.00

7 FLORENCE AVENUE FROM CARMENITA ROAD TO TELEGRAPH ROAD $2,532.60

8 HOLLYDALE YARD: ENGINEER'S/BRIDGE BUILDING AND GARFIELD AVENUE $7,392.45

9 IMPERIAL HIGHWAY FROM SHOEMAKER AVENUE TO VALLEY VIEW AVENUE $5,619.55

10 IMPERIAL HIGHWAY (PARKWAY TREES) FROM SHOEMAKER AVENUE TO VALLEY VIEW
$1,343.60

11 IMPERIAL HIGHWAY FROM VALLEY VIEW AVENUE TO WICKER DRIVE $5,619.55

12 IMPERIAL HIGHWAY (PARKWAY TREES) FROM VALLEY VIEW AVENUE TO WICKER DRIVE $1,918.20

13 IMPERIAL HIGHWAY FROM CLEARGLEN AVENUE TO ORANGE COUNTY LINE $5,619.55

14 IMPERIAL HIGHWAY (PARKWAY TREES) FROM CLEARGLEN AVENUE TO ORANGE COUNTY
$1,343.60

15 LAMBERT ROAD FROM LEFFINGWELL ROAD TO GRAYLING AVENUE $5,140.10

16 LAMBERT ROAD (PARKWAY TREES) FROM LEFFINGWELL ROAD TO GRAYLING AVENUE $1,821.00

17 LA MIRADA BOULEVARD FROM LEFFINGWELL ROAD TO DUNTON DRIVE $3,909.25

18 LA MIRADA BOULEVARD (PARKWAY TREES) FROM LEFFINGWELL ROAD TO DUNTON
$1,821.00

19 LEFFINGWELL ROAD FROM IMPERIAL HIGHWAY TO MEYER ROAD $4,649.60

20 LEFFINGWELL ROAD (PARKWAY TREES) FROM IMPERIAL HIGHWAY TO MEYER ROAD $1,817.40

21 MILLS AVENUE FROM 205' NORTH OF TELEGRAPH ROAD TO MILLS AVENUE (NE CORNER)
$1,434.20

22 MULBERRY DRIVE FROM COLIMA ROAD TO STAMY ROAD $3,909.25
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FORM PW-2.3

SCHEDULE OF PRICES FOR

LANDSCAPE AND GROUNDS MAINTENANCE SERVICES FOR RD446 MEDIANS

23 MULBERRY DRIVE (PARKWAY TREES) FROM COLIMA ROAD TO STAMY ROAD $1,896.40

24 RIVERA ROAD FROM CASCADE DRIVE TO VICKI DRIVE $1,591.20

25 SPLENDORA DRIVE FROM FIDEL AVENUE TO LAUREL AVENUE $625.40

26 TELEGRAPH ROAD FROM MILLS AVENUE TO COLIMA ROAD $27229 ~~

27 TELEGRAPH ROAD (PARKWAY TREES) FROM MILLS AVENUE TO COLIMA ROAD $1,918.20

ANNUAL PRICE FOR RD446 MEDIANS $117,489.55

PRICE
AS-NEEDED SERVICES HOURLY RATE NO. OF HOURS (Hourly Rate X

No. of Hours

1 DISEASE/INSECT/RODENT CONTROL $35.00 10 $350.00

2 TURF AND PLANT FERTILIZATION $25.00 15 $375.00

3 PLANTING OPERATIONS $25.00 120 $3,000.00

IRRIGATION REPAIR, REPLACE, RELOCATE: irrigation

4 system components from downstream of backflow
104 $3,640.00

device to the before the heads, more often if

necessar $35.00

5 MANUAL WATERING - Watering of Shrubs and Turf,
52 $1,300.00

more often if necessary $25.00

6 LOW IMPACT DEVELOPMENT (LID) $25.00 15 $375.00

PRICE FOR AS-NEEDED SERVICES $g~040.00

TOTAL PROPOSED ANNUAL PRICE FOR RD446 MEDIANS

Annual Price for RD446 Medians + As-Needed Services $126,529.55

Signature of Person Authorized to Sub~it~ sal

t

Title of Authorized Person Regior~al M~nager
1

Date 10/14/14

State Contractor's License Number 970508 License Type C27 / D49

Proposer's Address: 1323 W 130th St

Gardena, CA 90247

Phone 310-354-1520 Mobile 310-339-7733

E-Mail AJ.Fox@Landcare.com Facsimile 310-323-4780
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FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PRQGRAM
APPLICATION FOR EXCEPTION AND CERTiFICATI~N FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program} (Los Angeles
County Code, Chapter 2.203). AN contractors and subcontractors must complete this form to either {1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: TruGreen LandCare

Com an Address: 1323 W 130th Street
Ci Gardena State: CA Zi Code: 91770

Tele hone Number: 310-354-1520
(T e of Goods or Services : Landsca e and Grounds Maintenance

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I {you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part 11 to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part is Jury Seirvice Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined en the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(#his exception is not available if the contractlpurchase order itself will exceed $50,000). I understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $0,000 in any 92-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its Feld of operation" means having more tf~an ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding hvelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its fie{d of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company wiEl have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information sEated above is true
and correct.

Print Name: Title:

AJ Fox Regional Manager

Signature- f Dake:
10/14/14

J
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CONFLICT OF fNTEREST CERTIFICATION

AJ Fox

❑ sole owner

❑ general parer

managing member

❑ President, Secretary, or other proper title)

of TruGreen LandCare

Name of proposer

FORM PW-5

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.18x.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contrac# with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2, Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

{a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify I am informed and believe that personnel wiio developed and/or part+cipated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.014 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to influence the award of this contract, or any
competing contract, and no spouse or economic dependent of such employee is asr shall be employed in any
capacity by the Canfractor herein, or has or shall have any direct or indirect financial interest in this contract. k
understand and agree that any faasificati~n in this Certificate will be grounds for rejection cf this Proposal and
cancellation of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the laws of California that the foregoing is true and correct.
~~

Si ned / ~ Date 10/14/14
9

f



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: TruGreen LandCare

PROPOSED CONTRACT FOR: Landscape and Grounds Maintenance Services (2014 - PA035)

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY ~F LOS ANGELES AGENCIES
All contrac~.s with the County during the previous three years must be listed.

SERVICE: an scape
i n

SERVICE DATES:
Jul 2014 - Present

DEPT! DISTRICT:
De t of Public Works -East LA St Medians Dist 4
CONTACT: Cason Simmons

TELEPHONE: 562-869-1176

Fes: 562-862-3718

E-MAIL: JSimmon@DPW.LACounty.gov

SERVICE: Landscape SERVICE DATES:
Maintenance Nov 2008 - Present

DEPT! DISTRICT:
Office of Education / LA Count
CONTACT: Jema Estrella

TELEPHONE: 562-922-8981

F'~' 562-940-1845

E-MAIL: Estrella Jema@LACOE.edu

SERVICE: an scape S~FF~VIC~I~~ATF~S~
Maintenanc u y - resent

DEPTlDISTRICT;
De t of Public Works -Road Maintenance Dist 3 Median
CONTACT: Tim Babich

TELEPHONE : 310-348-6448

FAX: 310-649-0402

E-MAIL: TBabich@DPW.LACounty.gov

SERVICE: an scape SERVICE DATES:
F 2 2 - Pr n

D~PTlD15TRICT:
e t of Public Works Road Maintenance Dist 141/241

CONTACT: Eric Fong

TELEPHONE: 626-458-5100

F~~ 626-458-4194

E-MAIL: Erfong@DPW.LACounty.gov

s. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: Landscape
Maintenance

SERVICE DATES:
12/2006 - Present

AGENCYI FIRM:
City of South Pasadena

ADDRESS: X414 Mission St, S Pasadena, CA 91030

CONTACT: Gabriel Nevarez

TELEPHONE: 626-403-73776

F~~ 626-403-7371

E-MAIL: GNevarez@CI.South-Pasadena.CA.US

SERVICE: Landscape
Maintenance

SERVICE DATES:
08/2003 - Pr se

AGENCY! FIRM: City of Covina

ADDRESS: 125 E College St, Covina, CA 91723

CONTACT: Frank Cisneros

TE LEPFiON E: 626-858-7279

FAX: 626-858-7271

t-MAIL: FCisneros@CI.Covina.CA.US

SERVICE: Landscape
M int n n

SERVd~F~ DP~TES:
02/2 resent

AGENCYI FIRM: 
City of Rosemead

AdDRESS•. gg38 E Valley Blvd, Rosemead, CA 91770

CONTACT: john Scott

7ELE PH ON E: 62 6-569-22 61

FAX: 626-569-2118

E-MAIL: Scott@Cityofrosemead.org

SERVICE: an scape
Maintenance

SERVICE DATES:
07/01/04 - Present

AGENCY! FIRM: City of Beverly Hills

ADDRESS: 455 N Rexford Dr, Beverly Hills, CA 90210

CONTACT: David Garrard

TELEPHONE 310-285-2531

F~ 310-274-9571

E-MAIL: DGarrard@Beverlyhills.org

~~~



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT UPPORTUNiTY CERTIFICATION

TruGreen LandCare
Pro oser's Name

1323 W 130th St

Address 
Gardena, CA 90247

internal Revenue Service Em to er Identification Number 36-4313318

In accordance with Los Angeles County Code Section 4.32.Q10, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or ho{ding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with ail anti-discrimination laws of the United States of America and the State
of California.

~ The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of 0 YES
its work force.

❑ NO

3 The proposer has a system for determining if its employment practices are ~ YES
discriminatory against protected groups.

❑ NO

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for taking reasonable corrective action to include

estab{ishment of goals and timetables. ❑ NO



FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following_ Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HERElN. Failure to do so may resu{t in delay of the award of contract. Da
not list alternate subcontractors #or the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

N/A N/A N/A N/A



FORM PW-9
CQUnty of Los Angeles

Request-for Local Small Business Enterprise (SBE} Preference Prograrrr Consideration and
CBE FirmlOrganization Information Form

All proposers responding to the Request for Proposals must complete and return this form for proper
con ideration of the proposa~.

FIRM NAME: TruGreen Landcare

My County (WebVen) Vendor Number: 52607901

I. LOCAL SMALL BUSINESS ENTERPRfSE PREFERENCE PROGRAM: N/A

❑ As Local SBE cerkified by the County of Los Angeles office of Affirmative Action Compliance as of the date of

this proposal/bid's submission: I request this proposal bid be considered for the Local SBE Preference.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMlORGANIZATION INFORMATION: The information requested below is for statistical purposes only. Ora final analysis and consideration of
award, contractor/vendor wiEl be selected without regard to racelethnicity, cAlor, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: Gener
❑ Sole Proprietorship ~ Partners~iip ❑Corporation ❑ Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees {including owners}: 120

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

,~ ~ - OwrleislPartnersl ' ~ ~ ~ "'
RacetEthn~c Composition. ~~ ~ ~ - Managers ~ ~ ~; Staffs
':~~ ~ ~ ~. ~ ;:, ; _ Asso~iat~ Partn~ers~: ,-__;-..-

.. - Ma1e~ i ~~male' Male Fer-f1a(e r Male Female

Black/African American 1

HispaniclLatino 4 111 1

Asian or Pacific Islander

American Indian

Filipino

White 3
No Natural person owns

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how oxmership of the firm is distributed. 5% or more

BlacklAfrican
Hispanic! Latino ;

Asian or Pacific
American Indian;. Filipino White

American Islander

Mefl

Women % % % °k °/a

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN 8U51NESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. {Use back of form, if necessary.) N/A

A ency Name- Minotif Women Disadvantaged° Disabled Veteran Expiration Date'

V. DECLARATION: I DECLARE IiNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE 0~ CALEFORNIA THAT THE A64VE
INFORMATION IS TRUE AND CORRECT.

LCC~;L S6--F(R~t~ T'~:J FOR~'~1..^,OC ~"`. ;~.0 .ev. ~~c;2; ~7% PVJ R=v. ' 1'3;0%



FORM PW-1Q

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening.. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW partECipants: access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment andlor promotional opportunities.

To report all jab openings with job requirements to obtain qualified GAINIGROW participants as
potential employment candidates, Contractor shall email: GAINGR~W~dpss.lacounty.gay.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

YES {subject to verification by County} X NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

X YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-men#oring program, if available.

X YES NO N/A (Program not available)

Signature ~ — i Title
~~ Regional Manager

Firm Namq~ Date
TruGreen ~andCare 10/14/14



~or~ Pw-~ ~
TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the
within T 0 business days of issuance of tJre solicifation doc~

Proposer Name.
TruGreen LandCare

Date of quest:

Project Title: Landscape and Grounds Maintenance Services Proje No. 2014-PA035

A Solicitation Requirements Review. is being requested because the roposer asserts that they are being
unfairly disadvantaged for the folEowing reasan(s): (check all that apply}

❑ Application of Minimum Requirements

❑ Application of Ev~tu~tion Criteria .. .

❑ Application of Business Requirements

❑ Due to unclear instructions, the process may res
best possible responses

in the County not receiving the

understand that this request must be received by t County within 1d business days of issuance of the
solicitation document.

For each area contested, Proposer must expla' in detail the factual reasons for the requested review.
(Aftach additional pages and supporting doc entation as necessary.)

Request submitted by:

{Name) (rifle)

/ Far County use` onty

Date Transmittal eceived by County. Date Solicitation Released=

Reviewed by:

Results of eview - Comments:

.. __.....~...___._..__..._.~____...__...~.._,_ _ . ............____r.._~...- --.___ ._.,..._..__._.__,._._. _.__.._.___..~.___ __,~__._._n_..__~._..._.._._,._ ..._. _._.__..._._..
Date Response sent to Proposer: ~



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

TruGreen LandCare

Company Name

1323 W 130th St, Gardena, CA 90247

Address

36-4313318

Internal Revenue Service Employer Identification Number

N/A

California Registry of Charitable Trusts "CT" number (if applicable}

The Nonprofi# Integrity Act {SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (X) ( )

it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State .Attorney General's Registry of Charitable
Trusts when filed.

OR YES NO

Proposer or Contractor is registered with the California Registry of ( ) (x )
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-1286.

P

Signature

AJ Fox - Regional Manager

Name and Title (please type or print)

10/14/14

Date



FORM PW-13

TRANSITIONAL JOB OPPQRTUNITIES PREFERENCE APPLICATION

connPa,NY N,aME: 
TruGreen LandCare

COMPANY ADdRESS: 1323 W 130~h St

C~T~': Gardena STATE: CA ZIP CODE: 90247

~ I am not requesting consideration under the County's Transitional Job Opportunities
Preference Program.

hereby certify that I meet all the requirements for this program:

O My business is anon-profit corporation qualified under Internal Revenue Services Code -
Section 501(c)(3) and has been such for three years (affach !RS Determination Le(ter);

❑ I have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

❑ I have submitted a profile of our program; including a description of its components designed
to help the program participants, number of past program participants and any other
information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME: TITLE:

AJ Fox
P

Regional Manager

SIGNATURE: ~ ~

f~

DATE:

10/14/14

REVIEWED BY COU TY.•

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROPOSER'S NAME:

PROPOSER'S L1ST OF TERMINATED CONTRACTS

TruGreen LandCare

~ Proposer has not had, any.contracts terminated in the past three years.

Proposer must list ali contracts that have been terminated within the past three years. Terminated contracts are

those contracts terminated by an agency or frm before the contract's expiration date. If a contract{s) was

terminated, please attach an explanation on a separate sheet, whether the termination was at the fault of the
Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be
noted that contracts that naturally expired need not be listed. The Caunfy is only seeking information on
contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE.

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FfRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: I TERMINATING DATE: I I SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SiGNATUFiE

TERMINATING DATE:

NAME O~ TERMINATING FIRM

ADdRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL

DATE: 
10/14/14



~o~nn Pw-~~

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

PrOpOS2r`S N8171@: TruGreen LandCare

C~ Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have nat had any judgments
entered against them within the last five years as of the date of proposal submission.

Not for Branch 6245
Proposer andlor principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last five
years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of LitigationlJudgment:
3. Case Number.
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑ Proposer; D Principal; ❑Both (check as appropriate)
2, Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

~_~_~-- • 10114/14
Signature of Proposer: Date:



LANDSCAPE AND GROUNDS MAINTENANCE SERVICES (2014-PA035})

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

TruGreen LandCare

Proposer's Name

1323 W 130th St, Gardena, CA 90247

Address

FORM PW-16

If awarded the contract: Proposer will comply with the insurance coverage provisions set forth in Exhibit
B, Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer
will procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal will be
disqualified. Proposer will nut comply with the insurance coverage provisions set forth in Exhibit B,
Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer will
not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts
and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

Signature of Proposer. ~ Date: 
10/14/14

~ ~



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

~ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not
in default, as that term is defined in Los Angeles County Code Section 2.206.020. E, on any
Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax
Reduction Program during the term of any awarded contract.

-OR-

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Cocie Section 2.206.Q60, for the following reason:

1 declare under penalty of perjury under the Jaws of the State of California that the informafion sfafed
above is true and correct.

Print Name: AJ Fox Title: Regional Manager

Signature: ~,~~~ ~ f Date: 10/14/14



~.;

~~ FORM PW-18
_~

REQUEST FOR~DVB~~PREFERENCE PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposerslbidders responding to this solicitation must complete and return this form for
proper consideration of the proposal/bid.

In evaluating bids/proposals, the County will give preference to businesses that are certified by the
Stat~f Cali#ornia as a Disabled Veteran Business Enterprise (DVBE} or by the Department of
Veterans as a Service Disabled Veteran Owned Small Business (SDVOSB) consistent with Chapter
2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preference
program price or scoring preference be combined with any other County preference program to
exceed eight percent (8%) in response to any County solicitation.

Information about the State's Disabled Veteran Business Enterprise certification regulations is in the
California Code of Regulations, Title 2, Subchapter $, Section 1896 et seq., and is also available on
the California Department of Ge~ara! Services Office of Disabled Veteran Business Certification and
Resources Website at http://www.pd.dgs.ca.qov.

Information on the Veteran Affairs Disabled Business Enterprise certifcation regulations made be
found in the Code of Federal Regulations, 38CFR 74 and is also available on the Veterans Affairs
Website at: http://www.vetbiz.gow.

~ ! AM NOT a Disabled Veteran Business Enterprise certified by the State of California or a
Service Disabled Veteran Owned Small Business with the Department of Veteran Affairs.

❑ I AM certified- as a Disabled Veteran Enterprise with the State of California or a Service
Disabled Veteran Owned Srr~all Business with the Department of Veteran Affairs as of the
date of this proposaUbid submission and I request this proposal be considered for the DVBE
Preference.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE
STATE OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name of Firm: TruGreen LandCare County Webven No. 52607901

Ptint Authorized Name: AJ Fox
3

Title: Regional Manager

Authorized Signature: ~~ t .~- Date: 10/14/14

SIGNATURE OF REVIEWER APPROVED D/SAPPROVED DATE
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FORM PW-20
LANDSCAPE AND GROUNDS MAINTENANCE SERVICES

PROPOSER'S COMPLIANCE-WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subject to verification and will nofi be used for
scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support
the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy ~n the
information proVidec! in this form, or this form and your Proposal, may subject your Proposal
to disqualification or other actions, at the sole discretion of the County.

At the time of proposal submission, Proposer must meet the following minimum
requirements:

1. Proposer must have a minimum of three years of experience providing landscape maintenance
services. Subcontracting is not allowed to meet this requirement

0 Yes. Please complete the chart below. (In addition to responding on this form, as
specified in Park I, Section 2.A.5, Experience, please provide a detailed narrative in your
proposal to validate this minimum mandatory requirement for scaring of your proposal in
this categorv.)

Dates of
Proposer's Name Experience Description of ServiceslExperience Number*

(MthNrs to Mth/Yrs)

TruGreen LandCare
January 1974

Landsca e MaintenanceP
Present

*List the page number in the proposal containing the proposer's experience.

❑ No. Proposer does not meet the experience requirement stated above.

2. Proposer's on-si#e supervising employees) must have at least three years of experience
supervising landscaping services. Subcontracting is not allowed to meet this requirement.

~ Yes. Please complete the chart below. ~In addition to responding on this form, as
specified in Part I, Section 2.A.5, Experience, please provide a detailed narrative in your
proposal to validate this minimum mandatory requirement for scoring of your proposal in
this category.)

Proposer's on-site Dates of
supervising Experience Description of ServiceslExperience Number*

ernployee(s) name (MthlYrs to MthlYrs)

Jesus Re esy
August 17, 2006

Landscape Maintenance Services
i

Present

January 16, 2007 Landscape Maintenance Services j,~
Jaime Moreno

~ 
~Present

*List the page number in the proposal containing the proposer's on-site supervising employee(s)'
resume/experience.

Page 1 of 3

~~~



FORM PW-2Q

❑ No. Proposer's on-site supervising employees} does not meet the experience requirement
stated above.

3. Proposer must submit a copy of a valid and active State Contractor's Class C-27 (Landscaping
Contractor} license. Subcontracting is not allowed to meet this requirement.

~ Yes. Please complete the chart below.

Type of License License No. Name of License Hotder
ValidlActive

Dates

C27 / D49 970508 TruGreen LandCare 02/29/12 thru 02/28/16

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

4. Proposer and/or its Subcontractors) employee must submit a copy of a valid and active arborist
and/or horticulturist certification.

~ Yes. Please complete the chart below.

Type of Certification
Name of Certification

Valid/Active Dates
Holder

Certified Arborist David G Evans 12/12/09 thru 12/31/15

❑ No. Proposer and/or its Subcontractors) does not have the certification as stated
above.

5. Proposer and/or its Subcontractors) must submit a copy of a valid and active State of California
Department of Pesticide Regulation Pest Control Business license.

~ Yes. Please complete the chart below.

Type of License License No. Name of License Holder
Valid/Active Subcontractor

Dates Yes/No

B 31960 TruGreen Landcare
01/01/14 thru

NO
12/31 /15

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

Page 2 of 3



6. Propaser's andlor its Subcontractor{s) employee must submit a
California Agricultural Pest Control Qualified Applicator license.

~ Yes. Please complete the chart below.

FORM PW-2Q
copy of a valid and active State of

ValidlActive Subcontractor
Type of License License No. Name of License Holder Dates Yes/No

B 127627 David G Evans
01/01/13 thru

NO
12/31 /14

❑ No. Proposer and/or its Subcontractors) does not have the license as stated above.

Proposer declares under penalty of perjury that the information stated above is true and accurate.
Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this proposal are made, the proposal may be rejected at the sole
discretion of the County.

Page 3 of 3
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FORM LW-2

COUNTY OF LOS ANGELES LIV4NG WAGE PROGRAM

APPLICATION FOR EXE~VIPTI~N

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for. an exemption from the Program. To apply, complete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor andlor subcontractor
islare exempt from the Program.

ompany ame:

TruGreen LandCare
ompany ress:

1323 W 130th St
dy; tale: ip e:

Gardena CA 0247
eep one um r.

310-354-1520
acsimie um e~:
310-323-4780 AJ.F Ge @Landcare.com

war uig eparlmenl: on roc erm:

Public Works
ype o ervice:

Landscape and Grounds Maintenance Services
onlraG oar moun4: ontract um er any

2014-PA035

am requesting an exemption from the Program for the ollowing reasons) (attach to this form aft documentation
fhaf supports your clam and SUBMIT SEVEN YS PRIOR TO THE DEADLINE FOR SUBMISSION O~
PROPOSALS TO PUBLIC WORKS OR FAX TO (626 458-4194

❑ My business is a nonprofit corporation qual" ed under Internal Revenue Code Section 501(c)(3) (you must ai#ach
the IRS Determination Letter).

❑ My business is a Small Business s defined in the Lrvirrg Wage Ordinance) which is not an affiliate or
subsidiary of a business dominan nits field of operation AND during the contract period will have 2Q or fewer
full- and part-time employees; A

❑ Has less than $1 mi on in annual gross revenues in the preceding fiscal year including the proposed
contract amount; O

❑ Is a technical professional service that has less than X2.5 million in annual grass revenues in the
preceding fis year including the proposed contract amount.

❑ fvly business has r ceived an aggregate sum of less than $25,040 during the preceding 12 monkhs under one or
more Propositio A contracts and/or cafeteria sen~ices contracts, including the proposed contract amount.

Page 1 or 2



FORM LW-2 - APPLICATION FOR EXEMPTION (cont~ued)

❑ My business is subject to a bona fide Collective Bargaining Agreement {yo must aftach the agreement); AND

❑ the Collective Bargaining Agreement expressly provides that i supersedes all of the provisions of the
Living Wage Program; OR

❑ the Collective Bargaining Agreement expressly provide that it supersedes the fo{lowing specific
provisions of the Living Wage Program (I wiEl comply wit all provisions of the Living Wage Program not
expressly superseded by my business - Collective Barga~ng Agreement):

!declare under penalty of perjury under the laws of the
correct.

PRfNT NAME:

SIGNATURE;

of California that the information herein is true and

TITLE:

DATE:

Additional Information

The additional information requested below s for information purposes only. It is not required for consideration of #his
Application for Exemption. The County will of consider or evaluate the information provided below by Contractor, in any

way whatsoever, when recommending sele ion or award of a contract to the Board of Supervisors.

❑ Either the contractor or the e io ees' collective bar ainin unit have a Mona fide health care benefit plan

for those employees who will b providing services to the County under the contract.

Health Plan Compan Name(s):

Company Insuranc Group Number(s):

Health Premium A ount Paid by Employer

Health Premium mount Paid by Employee:

Health Benefit( Payment Schedule:

❑ Monthly CJ Quarterly ❑ Bi-Annual

❑ Annually ❑.Other (Specify):

❑ Neither the cont ctor nor the em to ees' collective bar ainin unit have a bona fide heal#h care benefit plan

for those employ es who will be providing services to the County under the contract.
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FORM L,W-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declara#ion

The contract to be awarded pursuant to this Request far Proposals {RFP) is subject to the County of Los Angeles Living

Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to comply with

Program.

~X I do not have a bona fide health care benefit plan for those employees who will be providing services to the

County under the contract. I will pay an hourly wage of not (ess than $11.84 per hour per employee.

do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of

not less than $11.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contracfi and wiEl pay into the plan at least $2.24 per hour per employee, I will pay an hourly wage of

not less than $9.64 per hour per employee.

Health Plans}:

Company Insurance Group Number:

Health Benefits) Payment Schedule:

.-1 Monthly 0 Quarterly ~ Bi-Annual

❑ Annually ~-.Other: (Specify)

indCare

he State of California that the above information is true and correct:

DATE: 10/14/14

TITLE OR POSITION'
Regional Manager

P;L4SPU61CONTRACTIMASTERILWDEGLARATION_QOC Rev. PW 02!13!07



FORM LW-0

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below

and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

L~ I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through

2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

L~ I have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2202.060), and

understand that the Firm is subject to its terms.

LABUR LAW/PAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance

pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

~~ The Ffrm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three~ years of the date of the proposal; OR
No, Not for branch 6245

❑ The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. ({ have

attached to this form the required LaborlPayroll/Debarment History form with the pertinent information for each

allegation.)

History of Determinations of Labor LawlPayroll Violations (Check One):

L~' There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the

Firm committed a Labor LawlPayroll Violat+on; OR
No, Not for Branch 6245

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the

Firm committed a LaborlPayroll Violation. I have attached to this form the required Labor/PayrolUDebarment

History form with the pertinent information for each violation (including each reporting entity name, case number,

name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.) (The County may deduct points from the aroposer's final evaluation score ranging from 1% to 20% of the

total evaluation points available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT (Check one}:

~ The Firm HAS NOT been debarred by any public entity during the past ten years; OR
No, Not for Branch 8245

The Firm HAS been debarred by a public erstity within the past ten years. Provide the pertinent information

(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the

attached Labor/Payroll/Debarment History form.

declare under penalty of perjury under the laws of the State of California that the above is true, complete and

correct.

AJ Fox - Regional Manager

Owner's/Agent's A~horited Signature Print Name and Title

TruGreen LandCare 10/14/14

Print Name of Firm Date
OHFC.IRV̀ .P:bg5PU61CONTRAC7lCONTRACTWG FOR~u15`~.RFP1TOf-PROPA-' 0-2-05 70C D7/~a'0'I D?Yd Rest 1 71:702



FORM LW-v

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLL/DEBARMENT HfSTORY
The Firm must complete and submit a separate form (maEce photocopies of form) for each instance of (check the applicable
box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

C A debarment by a public entity listed L~elow within the past ten years. N/A for Branch 6245

Print Name of Finn: Print Name of Owner.
TruGreen Landcare

PrintAdd2ss of Firm: Owner's/AGENT's Authorized Signature:
1323 W 130th St

City, State, Zip Code Print Name and Title:

Gardena, CA 90247 AJ Fox - Regiona anager

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case NumberlDate
Claim Opened:

Case Number:

Date Claim Opened;

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

C Additions! P ges are attached for a total of pages.
P:IASPU6ICONTRIiCllCO TRACTING FORMS~RFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12/22c=



FORM LW-7

Proposer: TruGreen LandCare

REQUESTED INFORMATION ~N THE
PROPOSER'S MEDICAL PLAN COVERAGE

Name of Proposer's Flealth Pfan: Blue Cross /Blue Shield Date: 10/14/14

{Please use a sepairate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT bOES THE LIST ANY CO-PAYMENTS ANDlOR
COVER? PROPOSER OR COMMENTS
{YES)(NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only
Employee + 1 dependent

Y
Y

N
N ~
~ $

$
Employee + 2 dependents Y N , $
Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person Y N $
Per Family Y N $

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y N ~- $ \~
Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $
Per Family Y N $

Ambulance coverage Y N $

Doctors Office Visits Y N , $

Emergency Care Y N $

Home Health Care Y N $

Respite Care Y N $

Hospital Care Y N $

Immunizations Y N $

Maternity Y H $

Mental Health Y N $

Mental HealEh In-Patient Coverage Y N 5

Page 1 of 2
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LW-7 — PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN
COVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY CO-PAYMENTS ANDIOR
COMMENTS

Mental Health Out-Patient Coverage Y N $

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y H $

Skilled Nursing Facility Y N $

Surgery Y N ~-~ $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

0 Becomes eligible for health insurance coverage after 94 days of employment.

Is defined as an employee who is employed more than 35 hours per week.

OTHER BENEFITS:

A_iVUMBER OF PAID SICK DAYS EARNED fN THE FIRST YEAR OF EMPLOYMENT AS N/A DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT 15 NSA DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED 1N THE FIRST YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF PAID VACATfON DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 10 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS 7 DAYS.

P:IASPU6ICONTRACTICONTRACTWG FORMSIRFPITQF-PROFA-ID-2-D6.DOCDOC 1212002
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November 2013

Dear TruGreen LandCare Associate:

To engage the best and most talented individuals, we recognize that we must provide a total
compensation program that serves the diverse needs of our employees and their families.

The nation as a whole is grappling with the question of how to structure health insurance that addresses
the issues of access, cost, and personal responsibility. Rising benefit costs are affecting employers
nationwide. Recent surveys show that premium increases are ranging from 8% to 20% and many
companies are increasing employee contributions and out-of-pocket costs. The Affordable Care Act
(ACA), which is often referred to as Obama Care, has had a significant effect on both employers and
employees. We continue to offer health insurance plans that meet the ACA's requirements. Beginning in
2014, under the ACA's individual mandate, most individuals (adults and children) may be required to have
health coverage. You and your dependents may be required to have health insurance beginning January
1, 2014. If you and your dependents do not have health insurance, you may have to pay a penalty when
you file your taxes. For more information, please go to www.HealthCare.QOV.

Recently, we have conducted a comprehensive review of our benefits program. As part of that review, we
looked at benefits and costs compared other employers, the increase in health care premiums over time
and the portion of that which has been passed on to our employees, and ensuring that we provide
employees with a choice of both a PPO medical plan as well as a consumer driven medical plan with a
Health Savings Account. Going forward, both TruGreen LandCare and its employees will share higher
costs. We will ask you to bear a proportionate share of the increase of the benefits you receive. We are
also changing our medical plan options to manage costs while offering you comprehensive coverage.
These changes will continue to bring us in line with other employers.

Please take the Time to review all of the options available to you. You may evaluate the options and
decide that you and/or your dependents may be eligible for premium assistance or coverage through
Medicaid or a Children's Health Insurance Program (CHIP) #hrough your state. You may decide that one
of the choices available to you on the new Health Insurance Marketplace at www.HealthCare.gov may
meet the needs of you and your family. We encourage you to carefully evaluate your options by learning
more. The more you know about your options, the better your choice will be.

TruGreen LandCare remains committed to providing a competitive compensation program. If you have
questions regarding your benefits, do not hesitate to contact the TruGreen Land~are Benefits Service
Center at 866-900-3062.

Thank you for your continued commitment to TruGreen LandCare.

Vidu Kulkarni
CEO'
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Insurance Provider: Blue Cross Blue Shield of Tennessee (BCBST)

Premiums: Employer/Employee paid

Plan Options: Choice PPO Medical Plan and Smart Saver Medical Plan

y~~{t~ Sa~,~i~~~us ~.~co~ r!
Account Provider: Welis Fargo Bank

• Contributions: Employee paid

Eligibility: Employees enrolled in the Smart Saver
l~~edical plan

• Annual maximum contribution: $3,250 for single
coverage; $6,450 for family coverage

E Annual Catch-Up contributions for employees age 55
and older: $1,00

~El1?a~ PI?~1 -- -------

Insurance Providers: MetLife & CIGNA

Premiums: Employee paid

Plan Options: Base PPO, Buy-Up PPO, and DHMO

5asic, a!jd c1;: ar+,~ Lfe lns~r_ ~~~e
Insurance Provider: Lincoln Financial Group

Employer Paid -Basic Employee Life: tx annual salary
up to $300,000

• Employee Paid - Voluntary Employee Life: increments
up l0 5x earnings

Employee Paid - Voluntary Dependent Lrfe: increments
up to ~100,000I~25,000

si ~~~ T~r~-n ~s~ril~ty i!,su~ ac
Insurance Provider: Lincoln Financial Group

• Premiums: Employer paid

Benefits begin on the 8th day for injury or sickness for
up to 13 weeks

Benefit is 60% or 80% of your basic earnings depending
on years of service

Insurance Provider: Hyatt Legal Services (A MeiLife
Compa~yj

Premiums: Employee paid

~~ }:I~:;~c SjiE!~'~Illy ~'-~3Ci Qii;":i5

Insurance Provider: Discovery Bene6ls

Co~tribulions: Employee paid

• Heaith Care Flexible Spending Account

Dependent Day Care Flexible Spending Account

Annual maximum contribution: $2,500 for health care

Annual maximum contribution: $5,000 far dependent
day care

`•J?SiCi' PI i

Insurance Provider: EyeMed

• Premiums: Employee paid

• Plan Option: PPO

%l~f~~i!3̂ ~ .~iC~;l~~f'ic~ ~Eci!1 ?~!1~ ~J''$l?'~ i':1v8T12~':r

ir,~~~C !rsurar,-ce
• Insurance Provider: Lincoln Finanaal Group

Premiums: Employee Paid

• Voluntary AD&D (Employee): increments up to S750,000

Voluntary AD&D (Spouse): 60% of your coverage up to
$450,000

Voluntary AD&D (Child): 30% of your coverage up to
525:000

Lc~^~ Te,~r Dis,:~i!i±y li~s~a~~ce
Insurance Provider. Lincoln Financial Group

• Premiums: Employee paid

Benefits begin after 90 days of disablity and can
continue up to age 65

Options: 50% or 60% of monthly earnings up to X10,000

6,:s:ne~s "~ra.=e~ ~.ecia::~{ ~'l~l:f ~".C.`;

Insurance Provider: Zurich

Premiums' Employer paid

=;C~1k i Reirer~c: ~ PI:::.
Retirement Plan Provider: Prudential

Contributions: EmployedEmployee Paid

0?h?r ?e!leiiS 
-------------------

Employee Assistance Program (EAP)

Tuition Reimbursement — Reimbursement for tuition and books up to $1500 per year

Holidays —Seven (7) paid holidays per year

Vacation — Annual vacation accrual based on length of employment

Other Paid Leave — Funeral leave, jury/witness duty, and voting time off

LifeKeys Services —Will preparation, online Guidance Resources, and Identity Theft protection

TravelConnecl — travel assistant services



y ,, .r.

If you have questions about your benefits, please contact the administrator listed below, or the 7ruGreen LandCare Benefits Service Center

at (866) 900-3062.

~_ 

Benefits Plan'Number~= Administrator..

_ -

1~WebsitelPhone~'_•_.
_ -- ~ - - ~ - - - --- ~ t~ttas Il~scs€tat arin.cG~

TruGreen LandCare
n!a ADP ~ (866) 900-3062

Benefits Service Center code = trugreen-1234

Medical and Prescription
X25171

BlueCross BlueShield of Tennessee vf~aw.t~cUst ec~m
(including mail order phannacy~ ':

_

(BCBST) (800) 565-9140

Health Savings. Account
i

Weils Fargo Bank 
i 4lti,~W Jv~ll~f~C~Q GOttt?#i~~

(866) 884-7374 .

dJ~'~~'•€netfife.coEntrnv~aert~fi~sDental PPO 147758 MetLife (800) 9A2-0854

• Dental HMO 3334966 
`

CIGNA 
~

~~~~~~`~~~~G~~~(800)244-6224

Vision 9821851 EyeMed Vision Care "-~~av'.eLrr~edE'i5iancare cam
(866} 723-0514

Flexible Spending Accounts Discovery Benefits +~' "~~~di~cov ~l~t~e,{ifs co~~r
(866) 451-3399

Basic and Voluntary Employee Lrfe 000010144566
Dependent Life Insurance 000403001369
Accidental Death 8

Lincoln Financial Group
~rvaw.€f4.coni

Dismemberment 000010145049 (BDO) 423-2765
Short Term Disability
Long Term Disability 000010144567

^ V ~t'~``~t~~.4~~}pla~7s.~am
Legal Services 60910252 Hyatt Legal Plans (800)821-6400

USICanada: (800) 263-02fi1
C3usiness Travel Accident Insurance GTU-4380843 Zurich

—
Outside USICanada: (416) 977-0277

-- ---_—._ ~. __ _~.,,

• 401(k) Retirement Plan.

~._ __._..-

967561

--- - ------ - ------

Prudential
~i~.+~,y 

prucie~}t+~l.com!onlin~,eetfeer~tenf

---

(g77) 778-2100..

- vrvrr~.ea~acEvantape.com
Employee Assistance Program

Lincoln Financial Group password = connect
(EAP) (877) 757-7587

- ~ ~ ~ ~:sFr'l"lt3 ~..4tlCCf~[1~i~4'FiE'~iLB CCIi'1 -

LifeKeys Lincoln Financial Group. (855) 8913684-
Web ID = LiteKeys

_.

Lincoln Financial Group I
a;~:F~w,LzESCO1ii4Eertefits.co€r~~

TravelConnect 000010144566
MEDEX Assiiance Corporation

(800) 527-0218
ID number = 322541

': Health,insurance Marketplace ` ~ wv~rv~.he~ltheare.ao~

See your state listing in the Medicaid section of this
MedicaidlCHIP State MedicaidlCHIP Benefits Guide

COBRA , Discovery Benefits (866) 451-3399
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Eligibility for employees and dependents is defined as follows:

Regular, Full Time employees who are scheduled to work 30 or more hours per week. f Laborers, Seasonal, Temporary, and Part Time

(scheduled to work less than 30 hours per week) employees are not eligible.)

While not all employees are eligible for the full benefits package: Laborers; Seasonal: Temporary: and Part Time (scheduled to work less than 30

hours per week) employees are eligible for a select set of benefits. Please refer to the sections in this Benefits Guide that indicate that all employees

are eligible are eligible to identify that select set of benefits.

~~1~~~
Your legal spouse, unless eligible for health benefits through hisfher employer

Your dependent children to age 26. Children include natural children, stepchildren, foster children, adopted children, children placed for

adoption, and children the employee is legally obligated to support.

SIi°~ 12i !1'F,~°I";~C[1} ~I~yui~E`jl Kl:ic 1'0~" V~, E^~JIC~t~BS t ~1iV fG'" rti'2~iC!. l~~"r~~, ~ii'~ ~~~ISIi3^:

• Your registered domestic partner, unless eligible for health benefits through hislher employer. A registered domestic partner must have a

Certificate of Registration of Domestic Partnership from the state of CA.

• Dependent children of your registered domestic partner io age 26,

Beginning in 2014. if you add a dependent to your benefits, you will be required to provide proof (e.g. marriage certificate, birth certificate) that your

dependent meets the eligibility requirements to be covered under the benefit plans. If you are unable to provide proof of eligibility, the dependent will

not be added to your coverage, In addition, during 2014, TruGreen LandCare will conduct a dependent eligibility audit. We will ask all employees

with dependents to provide proof that each enrolled dependent meets the eligibility requirements under the benefit plans. If during this audit, you

are unable to provide proof of eligibility, the ineligible dependent will be removed from the plan. Please note that you may be required to reimburse

TruGreen LandCare for any claims paid on behalf of the ineligible dependent for the period for which your dependent was ineligible. Please refer to

the Summary Plan Description for additional information on dependent eligibility.
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Generally, benefit elections or changes can only be made at specific times during the plan year. These times include at the time ofhire/rehire, open

enrollment: becoming newly eligible for benefits, or due to a qualifying event.

re+E~~~ .t~E`~"!F:~f~ff~~~

If eligible, you must enroll in your benefits by the day prior to the first

of the month coincident with or following 60 days of employment. After

this initial opportunity, you can only enrol! in or make changes to your

benefits during certain times, such as due to a qualifying event or open

enrollment. Each benefit has a waiting period. Therefore, your benefits

effective dates vary for each benefit. Please refer to the chart below for

the effective dates.

NewNireslRehires Eligibility

Plan Eligibility Effective Dates

' Medical, Denial, Vsion, Health
1st of the month coincident with or.

' Savings Account, Health Care FSA,
Dependent Care FSA

following 60 days of employment
-

Basic Li(e, Voluntary Life, Dependent 1st of the month coincident with or

Life, AD&q Legal following 3 months of employment

On the date following completion of
STD, LTD 12 consecutive months of

employment

For example, an employee with a hire date of March 1, 2014, Medical,

Health Savings Account, Dental, Vision, Health Care FSA, and

Dependent Care FSAwill be effective on May 1, 2014; Basic Employee

life, Voluntary Employee Life, Dependent Life, AD&D, and Legal

Services will be effective on June 1, 2014; and Short Term Disability

and Long Term Disability will be on March 1, 2015. Please refer to the

Summary Pian Description for additional information.

~.~~f~~~' ~Lf~'f~L~

When you become newly eligible for benefits, you must enroll within 30

days of the date that you become eligible for benefits. Most benefits

become effective on the first of the month following the date of the event

(e.g. Part Time to Full Time, job codeltitle change, seasonal to non-

seasonal) as long as you have met the new hirelrehire waiting period.

Each benefit has a waiting period. Therefore, your benefits effective

dates vary for each benefit. Please refer io the chart below #or the

effective dates.

Newly Eligible

Plan Eligibility Effective Dates,

Pdedical, Dental, Vision, Health ~ ~ ct. of ~hP mnMh rainriri?nt with nr
Savings Account, Health Care hSA, #olfowing the event date
Dependent Care FSA

Basic Life, Voluntary Li(e, Dependent 1st of the month coincident with or

Life, AD&D, Legal following the event date

0n the date foflowing :completion
of 12 consecutive months of

Si D, LTD. employment, including any time
worked as ineligible

For example, an employee who is promoted to a benefits eligible

position.on March 1, 2014, Medical, Health Savings Account, Dental,

Vision, Health Care FSA: and Dependent Care FSA, Basic Employee

Life, Voluntary Employee Life, Dependent Life, AD&D, and Legal

Services will be effective on April 1, 2014; and Short Term Disability and

Long Term Disability will begin on the date following completion of

12 months of consecutive employment. Time worked in an ineligible

class counts toward the 12 consecutive months. Please refer to the

Summary Plan Description for additional information.
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Eligible employees may make changes during open enrollment. Open enrollment typically takes place in November each year. Generally, benefits

elected during open enrollment become effective on January 1.Open Enrollment for the 2014 plan year will be from November

12, 2013 through November 21, 2013 at 12:00 midnight, ET.

~i~f.~i~~~~~~El~ ~«rc~~~~~

If you experience a qualifying eventdunnglfiEyear; you maybe permitted to make changes to your benefits as long as the changes requested are

consistent with the qualifying event. You have 31 days from the date of the event to elect your benefits.

Qualifying events, as defined by the IRS, include, but are not limited to, the events listed below.

Birth or adoption

Marriage

• Divorce or legal separation

Increase or decrease in work hours, e.g. part-time to full-time

or vice versa

• Dependent gains or loses eligibility for coverage

Dependent gains or loses coverage under another plan

Gain or loss in eligibility for Medicare or Medicaid

Significant change in cost of dependent care services for

Dependent Care FSA

Benefits become effective on the first of the month following or coincident with the qualifying event, unless the qualifying event is a birth or adoption.

If a birth or adoption occurs, benefit elections will become effective on the date of the-birth or adoption. Please refer to the chart below for the

effective dates.

Qual~fying,Eve~ls

Plan Eligibility Effective Dates

Medical, Dental, Vision, Health Savings Account, Health Care FSA, Dependent Care FSA .1st of the month coincident with or following the event date.:

Basic Life nla

Voluntary Life, Dependent Life, AD&D, Legal 1st of the month coincident with or following the event date

STD, LTD nla

For example, if an employee gets married on March 1, 2014, benefits become effective on April 1, 2014. Please refer to the Summary Plan

Description for additional information.

!f you are an hourly employee and are paid weekly, you pay for your benefits on a weekly basis with premiums based on 52 pay periods in the

year. If you are a salaried employee and are paid semimonthly, you pay for your benefits on a semimonthly basis with premiums based on 24 pay

periods in the year. Premiums are either paid on a pre-tax basis or on an after-tax basis depending on the benefit. You should review your paycheck

carefully each pay period to ensure that your deductions are correct based on your benefit elections. The premiums for each benefit are listed in

each section in this Benefits Guide.

If you happen io enroll after your benefits become effective, you will need to pay for the premiums retroactive to the effective date. Your deductions

will be doubled in each paycheck until the balance is paid. In addition; if you do not work and are not paid, or do not have sufficient funds in your

paycheck to cover your deductions, your deduction amou~its go into a deduction balance amount called deduct+ons in arrears. Once you return io

work and have sufficient funds, your current benefit deductions will be doubled in each paycheck until the balance is paid. This outstanding deduction

balance will be displayed on your paycheck. If you are no longer enrolled in a benefit, but have a balance due, you will be required to pay the entire

balance immediately.
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There are two (2) ways to enroll in your benefits. You can enroll either online through the Benefits Enrollment Portal or by calling the TruGreen

LandCare Benefits Service Center.

~"~`Ct €~fr~~i4~ ~ ~!'k#C~C.r~F~`~ t'.s~~rFF'€? ~ F°~~1~C?~.~'.~I~~S=t h~C~~ f~L

Through the Benefits Enrollment Portal provided by ADP, you can enroll in or make changes to your benefits, access benefit plan information and

benefits corms, and print a confirmation statement.

°;"1 ~i~a' ~.'rC~S'~nI10^ EXlS1~1y USE' L~~i!'

You must first register before you can log into the portal to enroll. If you have an existing User ID and password, you can log in and enroll.

During registration, you will be assigned a User ID and you will create a Go to hfi~~s:~fpor4aLacfp.cam and dick on the link User Login.

password. Go to ~~ttpsFl~c~rfi~t.aelp.co~n and click on the link First Enter your User ID and password, and click OK. If you have forgotten

Time Users Register Here. then click Register Now. your password, you can reset your password by clicking on the Forgot

your Password link and responding to the security questions.

Enter the registration code: ;trugreen-1234.
Step 1

dick Next. If you have any trouble registering or logging in, please call the

Verity your Identity TruGreen LandCare Benefits Service Censer at (866) 900-3062.

• Note: Be sure to enter your name exactly as it appears on

5 to p. 2 your pay statement, do not enler a nickname. Far example;
if your legal name is ̀ 'Thomas' do no! enter ̀ Tom°

• Click Next.

Get User ID and Password

Make note ofyour User /D and password. You will need

them to login next time. Your User ID will look like this
S ce p 3

john. doe@Trugreen. Make sure to capitalize the "T" in
Trugreen.

Click Next. _ _ ._ _ _ _
Select Security Questions and Answers

Stcp 4
Click Nexl.

Enter Your Contact Information

Note: The work or pe{sonal email address That you provide
Step 5 ; ,ere tvillbe used !o immedralelysend youracliyatran code io

you, .which is required to complete this. registration.

Click Nexi. j

Enter the Activation Code that was just sent to your email

SteEi 6 ~ address in Step 5.

• Click Nexl.

Review your information '.
Step 7

Click Submit

~3~~~Ff~`S ~t~~iC.~L} ~~~f~T

Once logged into the Benefits Enrollment Portal, you can enroll. On

the Welcome page, select the Benefits menu, and then click on Health

8 Welfare. On the enrollment page, click Enroll Today. Follow the

directions on each page to enroll in your benefits. Be sure to confirm

your benefits enrollment before you exit the system. You can print

a confirmation statement of your elections. Save this confirmation

statement for your records and proof of your enrollment.

If you have any trouble enrolling in your benefits, please call the

TruGreen LandCare Benefits Service Center at (866) 900-3062.

~: F I~(T~'r`~

Through the TruGreen Landcare Benefits Service Center provided by

ADP, you can speak to an enrollment representative who can assist you

with enrolling in or making changes to your benefits, questions regarding

benefit plan information, and many other benefits related matters. The

TruGreen LandCare Benefits Service Center number is (866) 900-3062.

Representatives are available Monday — Friday, 8:00 a.m. ET io

6:00 p.m. ET. Translation services are available.

~~~
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TruGreen LandCare offers two (2) medical plans to eligible employees

through BlueCross BlueShield of Tennessee (BCBST); Smart Saver

Medical Plan and Choice PPO Medical Plan. The main purpose of these

medical plans is to provide preventive care services that can help you

stay healthy, to treat minor illnesses and injuries, and to protect your

finances against the high costs of treating a serious medical condition.

The BCBST medical plans contract with a broad network of doctors,

~. ~~

;: ~ _~~_ _ ~~.

You can also reduce your out-of-pocket costs when you enroll in either

a Health Savings Account (HSA~ when you enroll in the Smart Saver

Medical Plan or a Health Care Flexible Spending Account when you

enroll in the Choice PPO Medical Plan or waive medical coverage. See

iniormalion in this Benefits Guide for additional details on these options,

C;~d!~Ciib!e

hospitals, and other facilities to offer discounted rates. Please refer io

the Summary Pian Description for additional information.

You may choose from the two (2) medical options through BCBST,

whichever one best meets your needs and the needs of your family, or

you may choose to waive medical coverage. You may also research

your options through the Health Insurance Marketplace at

~,n~~rw.Fi~aith~~ar~.c~ov, for medical coverage or premium

assistance. In addition, you may be eligible for coverage or premium

assistance through your state MedicaidlCHIP program and find that one

of those options may be more affordable and better meet the needs of

you and your family. See information in this Benefits Guide for additional

details on these options.

Beginning in 2014, under the Affordable Care Act (ACA) individual

mandate, most individuals (adults and children) may be required to

have health coverage. Therefore, you and your dependents maybe

required to have health insurance beginning January 1, 2014. If you and

your dependents do not have health insurance, you may have to pay

a penalty when you file your taxes. For more information, please go to

~r~~nv. k-i~aftf~Ga~-e.c~ov.

~~~:IG~~L FL~#£~ ~~~~`~rif~,~

Under the medical plans, you have the freedom to choose any provider

for your medical care. The amounts you and the plan pay depend on the

plan option you choose, and whether you receive care from in-network

or out-of-network providers. When you choose in-network providers, the

plan pays a higher potion of costs and you pay a smaller amount. When

you choose out-of-network providers, the plans usually pay a lower

portion of costs and you pay a higher amount. When you use an out-of-

network provider, you will have a significantly lower level of benefit and

significantly higher out-of-pocket costs.

The plans include plan year deductibles. The deductible is the amount

you must pay each year before the plan starts paying for services. With

the exception of office visit copays (if applicable), provider services,

diagnostic procedures, hospital stay, and surgeries apply to your

deductible. For those enrolled in family coverage, any individual may

meet the single deductible before the plan start paying for benefits for

that individual. See the Medical Plans Highlights chart for details.

Coir,s;r~ ~ e

Once the plan year deductible is met, the plans pay a percent of the

in- orout-of-network allowed benefit expense. See the Medical Plans

Highlights chart for details.

c,;ra,:

A copayment (copay) is a fixed amount that is paid for a service, usually

a provider's office visit. The Choice PPO Medical Plan includes copays

for physician and specialist office visits and generic prescriptions. The

Smart Saver Medical Plan does not include copays. See the Medical

Plans Highlights chart for details.

An annual out-oi pocket maximum is the maximum amount that you will

pay each plan year before the plan pays 100% of the allowed benefit.

The maximum includes your deductibles, coinsurance, and copays. This

maximum does not include your premiums; amounts over the allowed

benefit, or expenses that are not covered by the plan. Seethe Medical

Plans Highlights chart for details.



The medical plans include coverage per plan year for preventive

benefits, including annual physicals, immunizations, and screenings,

in most cases at 100% for in-network services. See the Medical Plans

Highlights chart for details. You can control your health care expenses

by getting a check-up and working with your doctors to manage any

conditions that you or your family members may have. You can prevent

expensive treatment from ever happening and reduce your out-of-pocket

costs. Here are a few of the preventive care services. Contact BCBST

for additional information on covered services.

Well Child Care (to age 6)

Annual Well Woman Exam

Annual Mammography Screening (40+)

• Annual Cervical Cancer Screening

Well Care Services (ages 6+)

• Annual Prostate Cancer Screening (50+)

Immunizations

• and many more...

~~?s~rot~:~n Be~~c`i!

Both medical plans provide a prescription benefit for both in-and out-

of-network pharmacies. Both plans provide athree-tier prescription

benefit for generic, formulary, and non-formulary prescriptions. You can

save money by using generic prescriptions so be sure to d'+scuss your

prescriptions with your doctor to see if a generic option is available.

Prescriptions expenses under the Smart Saver Medical Plan are applied

to the medical plan deductibles and out-of-pocket maximums. The

Choice PPO Medical plan expenses are applied io separate prescription

deductibles and out-of-pocket maximums. Ali out-of-network

prescriptions require that you pay the difference between the in-network

benefit and the out-of-network costs. Therefore, your out-of-pocket costs

will be significantly higher when you fill your prescription at an out-of-

network pharmacy. See the Medical. Plans Highlights chart for details.

To find a participating pharmacy in your area, go to

vlrvrw.Facbst.corrt,click onthe Learn About tab, go to Pharmacy, and

look under the Resources section for the PIus90 Network link.

You can also save money by filling your prescriptions through the

BCBST prescription mail order program and obtaining a 90-day supply.

To learn more, log on to vd~w.bcl~st.cc~m or call Customer Service

at 1-800-565-9140.

~:~~~~~.̂ G i~ :;~i~s

When you enroll in one of the medical plans, BCBST will mail you and

your family members medical ID cards. Additional or replacement cards

can be obtained by contacting BCSST directly by phone or by printing

one online at ~.~re~w. i~eb~t.cr~rr~f.

.;~C?efll:;; al ir-!'e'.t'v"1:;~~( ~"̂v`rlu~~

To locate an in-network provider online, log on to vrur~~r.bchs~.cas~~,

from there click on Find a Doctor or call Customer Service

at 1-800-565-9140.

1~
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The chart below highlights the benefits provided under the BCBST medical plan options. A full description of services can be found in the Summary

Plan Description.

-2014

Ge~icfiis .:.Smart Saver.Medical i'lan ~_ = Choice PPO t~iedical Plan+

In-Network Out-of-Network In-Network Out-0f Network
-- - .~

i ~ I= Q3 000 ! 56 000 X5,000 X10,000
Annual Deduc6hle - —=— ---- --- -- __ _ ____ ._ ~..___ .__ -

-
— _ -_._.__,.. _

Family .. $9,000 $1$000 $10,000 __ $2Q,000_. _,
Plan Pays 70% after deduct~bie 50%after deductible 70%after deductible 50%after deductible

Coinsurance After Deduct~bie -_ ._ __.. ~ _..- - _. ___ _.._ - _. ___ _ _ _ ... _ ;
You Pay 30%after deductible 50%after deductible 30%after deductible 50°/a after deductible

Single $6 000 $12 000 ~6,35D X19 500
Annual Out-0f-Pocket Maximum •- ---- --•- ----- --• -- -: - -- __._ ,-. _ ---

Family $12,700 X27,000 X11,500 - - $23 000

Preventive Care 100% no deductible 50% no deductible 100% no deductible 50% no deductible

Physician.Office Vsit - 70% after deductible 50% after deductible i00%after $30 copay 50%after deductible

Specialist Office Vsit 70%after deductible 50%after deductible 100°~ after X40 copay ~ 50%after deductible

Emergency.Services 70%after deductible 7D%after deductible 70%after deductible ':70°k after deductible

~npatienUOutpatient 70% after deductible 50% after deductible 70%after deductible 50% after deductible

Lifetime Maximum ~ Unlimited Unlimited .

Prescription Drugs; in-Network Out-of-Network ;' 1n-Nerivorh Out-of-Network

Single. $50
Annual Deductible applied to annual medical deductible `-"~ ~ " "-- --- i i~ Famil 

Y
$~00

Generic 70%after deductible 50%after deductible 100% after S8 copay 50%after deductible_ _.
75% after deductible up to ;

i Formulary 70%after deductible 50%after deductible
'X100 per Preferred Brand

50%after deductible
or ~2001ar Non Preferred

Retail (30 daysupply) Brand Rx

i 65%after deductible up to

Non- 7fl% after deductible 50%after deductible ~~ 00 per Preferred Brand 50% after deductible
FoRnulary i or X200 for Non Preferred ':

Brand Rx

Generic ZO%after deductible ' 50% after.deductible 100% after $21 copay 50%after deductible_ _._., .
73%after deductible up

Formulary 70%after deductible 50%.after deductible
:: to $200 per Preferred 

~
Brand or $400 per Non

a
50 /o after.deductible

.Mail Order (90 day supply) ~ Preferred Brand Rx

65%after deductible up

`Noo-. o
70 /, after deductible

p
50 /o after deductible

to X200 per Preferred o
50 /o after deductible

Formulary Brand or $400 per Non
Preferred Brand Rx

P~~L~(Cf~~L i~L.,~t~ h~~~~•~iltlf~l~ ~Pl;:`~ ~(~! ,~ ~F;~•7~~' ~~iSfS~

You +3 or more dependents

Semi-Monthly Premiums
.__

You only

You +1 dependent

$36.67

$38.48 .

X59.88

You +2 dependent ``$66.60

~ ~ You +3 or more dependents X79.45

X69.57

$63.76 -:
_ _ ._.

X108.39

$131.31

X150.74
_ _ __ _ _

~~
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TruGreen LandCare provides eligible employees the opportunity to open a Health Savings Account

through Wells Fargo Bank. A Health Savings Account (HSA) is a bank account that you own that allows

you to set aside pre-tax dollars from your paycheck to pay for many of your health care expenses.

1 F Ef'{. ~ C l~l 4J Fti ~:~/ t4i ta..Y w7 ~-t v \+ LAS ~ fU ~ ~~~ F W fZ

When you enroll in the Smart Saver Medical Pian, you have the opportunity to open a Health Savings

Account. By paying for your ou#-of-pocket expenses with pre-tax dollars, you reduce the amount of your

taxable income. In order to open a Health Savings Account, you must be enrolled in the Smart Saver

Medical Pfan. Employees enrolled in the Smart Saver Medical Plan cannot participate in the Health Care

FSA. You will be required to complete a Health Savings Account Authorization Form to finalize your

enrollment.

man?ri~~ :too! ~s

Since enrolling in the Smart Saver Medical Plan offers you premium savings as compared to the Choice

PPO plan, you should consider contributing the difference in the cost of the plans. Your take home pay will

be the same as if you elected the other plan, but you will have the money in your Health Savings Account

to use for expenses rather than on premium costs. In addition, you might want to consider contributing

your annual deductible up to the annual maximums listed below.

The minimum annual contribution through pre-tax payroll deduction is 5240.

• The IRS Limits for contributions to a Health Savings Account for 2014 are X3,300 for an individual

and X6,550 for a family.

The IRS allows employees age 55 or older to contribute an additional X1,000 for catch up

contributions.

The funds in your account will roll over annually and earn interest tax free. You will not lose your funds at

the end of each plan year. Since the account belongs to you, it is portable and available to you even after

you leave TruGreen LandCare.

_.,~hi~ ~~..

When you enroll in a Health Savings Account, Wells Fargo Bank will provide you with a debit card. The

debit card gives you an easy, automatic way io pay for qualified health care expenses. Funds on your

debit card are only available once a contribution has been made to the account. It is important that you

save all itemized receipts. With a Health Savings Account, the IRS does not require that the claims be

substantiated, but they do require you have this information in the event that they audit your account.

— ~..~igic~~~ ~x~:~";~s

Some examples of eligible qualified health care expenses include:

Deductibles and coinsurance not covered under the Smart Saver Medical Plan

Prescriptions not covered under the Smart Saver Medical Plan

Dental expenses, including deductibles, coinsurance and copays not covered under the dental plans

Vision expenses, including contact lenses, eye exams and eyeglasses

Certain over-the-counter medications, if prescribed by a physician

Additional information on Health Savings Accounts is available from Wells Fargo Bank at

~vr.~.eElsfare~c.comihsa or (866) 884-7374.

(`~' °



TruGreen LandCare offers three (3) dental options for eligible employees to choose from: a Base PPO, a Buy-Up PPO, and a Dental HMO (DHMO).

Getting regular dental care is an important part of taking care of your health. Since dental care can be costly, electing a dental plan can help offset

some of your expenses. The plans encourage regular checkups and preventive treatment. The dental plans contract with a network of providers who

offer discounted rates. Please refer to the Summary Plan Description for additional information.

MetLife is the insurance company for the Dental Base PPO and Dental Buy-Up PPO plans.

;~,~:~~re ~~rla' ~ Cans

When you enroll in one of the PPO dental plans, MetLife will not mail you dental insurance cards. You may go to MetL'rfe's website

v~r.meflife.corri/rn~rbene~i~ and create an account~og in to your existing account in order to print your denial ID cards.

~G~~tit'1C c fl Ili-'lE ~'Jti!'k .7!"L..~+?C

To locate an in-network provider online, log on to r~r~.~,riK.r;f~~!ife.co~n/r~vb~E~e~Fits or call MetLife at 1-800-942-0854.

The chart below highlights the benefits provided under the MetLife Dental Base PPO and Buy-Up PPO plans. A full description can be found in the

Summary Plan Description.

__ 
_ WletLife Dental

_ _ _ _ ~___

.Dental Base PPO Dental Buy-Up PP.D

benefits 
- - - -- - - I~ ._ __. .~_.-

i In-Network Out-of-Network „_~_.__,, Out-of-Network

85%after 85% of the usual and customary 85%after 85%a of the usual and customary
Plan Pays

deductible fee after the deductible deductible fee after the deductible
Basic Services (e.g. fillings and root ---- _ _ __._ ___ _._... ...... _ ______ _ ------_ __.__ _._..__.

canals) 15%after ~ 5%after the deductible plus ~5% after
~5%after the deductible plus

';You Pay
deductible

'the amount above the usual and
deductible

the amount above the usual and

customary fee _--- - -
customary fee

- -_ ____ _.___r __.__...

50%after 50% of the usual and customary ' 50%after 50% of the usual and customary.
Plan. Pays

deductible fee after the deductible deductible fee after the deductible .
Major services (e.g. crowns,:
brid es, dentures and im lants9 P )

__ -- ---

o50 /a after

_._- ---- ,---_..- ---
50%after the deductible plus -

-

-- --..
0

50 /o after

_— _.._. ~---- ----- -,,-
50%after the deductible plus

You Pay
deductible ~ the amount above the usual and

deductible
~e amount above the usual and,

customary fee customary fee

50%after 50% of the usual and customary
Plan Pays No Coverage deductible fee after the deductible_

Orthodontia (through age 18)
_ _..o.... _. _ .. _ _ ......

50 /a after the deductible plus
You Pay No Coverage

50% after
deductible

the amount above the usual and
customary (ee

Lifetime Orthodontia Benefit Maximum NIA $1,500



i:~ ~ t~?€ i ,~ ~. i~ ~' ~ 
rig 

,~. ~" ~ri 1 ~+ E''f ~`.?

Your premiums are paid on a pre-tax basis.

Weekly;Premiums

'Coverage Level
Dental Base Dental Buy-Up

PPO PPO

i You only $10.85 X12.32

You+i dependent 521:88,24.85

You +2 dependents S31.31 535.58

You + 3 or more dependents $34.67 S39.45

Semi-Monfhly Premiums

Dental Base Dental Buy-Up
Coverage Level

PPO PPO

You onty X23.50 X26.70

You + 1 dependent X47.50 X53.84

You +2 dependents X67.85 X77.03

You +3 or more dependents X75.12 585.48

CIGNA is the insurance company for the DHMO Dental Plan. The DHMO plan is based on a schedule of copays, rather than deductibles and

coinsurance like the PPO plans. You must select a DNMO provider office to be eligible for benefits. There is no coverage for out-of-network dentists

without prior approval from CIGNA Dental (except emergencies). The DHMO plan is only available in certain areas. If you are eligible to enroll based

on your home zip code, the option will be presented to you when you enroll.

~!~~:~v ~~enta; I~ ~r~s

When you enroll in the DHMO dental plan, CIGNA will mail you dental +nsurance cards. You may go to CIGNA's website v~nP~n:~~.cic~~~a.ears~ and

log into your existing accounUcreate a new account in order to print a replacement dental 1D card.

LO:clli!lG 81 i!?-:.`iE "!~;!K t?i~~1.ic'

To locate an in-network provide, log onto v~w.cc~~ta.con~,, click on Find a Doctor or call CIGNA at (800) 244-6244.

~~~1 ~.~P~' ~S~`~.l~Ft ~'.~s

The chat below highlights the benefits provided under the CIGNA DHMO plan. These are a few examples of the copays for typical dental

treatments and services. A full description can be found in the CIGNA Schedule of Fees. Please see the Summary Plan Description for additional

information.

CIGNA Dental DHMO

Benefit Examples - In-Network Out-of-'
CIGNA See Schedule of Fees ', (Yourcopay} Network

Deductible None No Coverage

Annual Benefit Maximum Per Covered
None No Coverage

Person

Preventive and diagnostic sernces
~0 No Coverage

(e.g. exams, cleanings) '

Amalgam filling (silver colored) - 2 surfaces $0 No Coverage ;

Composite filling (tooth-colored) - 1.surface $0 No Coverage

IvYolar roof canal (excluding final restoration) 5335 No Coverage

Comprehensive orthodontics child
$5.1.5 No Coverage

(up to 19th birthday) -banding __ _ _.___
Periodic orthodontic visit -child -

X2,040 No Coverage
24 month treatment fee

Monthly fee (part of 24 month contract) X85 No Coverage

Periodontal (gum) scaling &root planing ':
$g3 No Coverage '

1 quadrant

Periodontal (gum) maintenance . X50 No Coverage

Crown porcelain fused to high noble metal X450 No Coverage

Your premiums are paid on apre-tax basis.

Coverage,Level Weekly ,

1~~~~~ only $4,65

You +1 dependent X8.63

;You +2 dependents $19 70

i You +3 or more dependents ~ 513.3D

Coverage Level Semi-Monthly

You only ~10A7

You + i dependent X18.69

You +2 dependents i $25.36

You + 3 or more dependents X28.83
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TruGreen LandCare offers a PPO vision plan through EyeMed to eligible employees.

1~~4fC~~~ ~°'i..~~1 ~~A~IJr~~S

The vision plan covers expenses for routine eye exams, eyeglasses, and contact lenses and provides discounts on laser eye surgery. The vision

plan provides in-network and out of-network coverage. If you obtain services from an out-of-network provider, you will need to submit a claim for

reimbursement.

'•~i;c~ ~~' ~~~s

When you enroll in the vision plan, EyeMed will mail you vision

insurance cards. You can logon 10 v~~nr.e~ry~~cf~isiancare.ca_rn

to print replacement cards.

4%1 ~ f C`~ ie~ t`~ f. ~ f~~ r-z (Cz f-r' L f C'r~'
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To locate an in-network provider online, log on io

u~.~v~~nr.e~ e~r;e€~visiat~care.c~tn, click Find a Provider and choose

the Select Plan network.

The chart below highlights the benefits provided for the PPO vision plan. A full description of services can be found in the Summary Plan Description.

Vision Beneilts-

In-Networ#c !.,
Out-of-Nehn~ork. , 

=~'=Benefits = ~ - __, -_ _ :_ ~ — - - ._
Plan`Pays

_ ~

Vsi~ ~ E ~.~n~
100°ia after X10 copay Up to $25

(Every ]2 months)_...._... _ .__._._ ._ - __.._ _ __._. ,__... ___---.- --. __....___ _
Prescri lion Lenses - Standard Plastic

P
~~pa~o Up to X40

(Every 12 months)

Elective Contact Lenses and Exam $100 Allowance Up to X70
j {Every 12 months) • (15%o discount on amount over allowance) i

Frames $100 Allowance Up to X30
(Every 12 months) (20% discount on amount over allowance)

4~~~~~~~ ~~~~5~~~~~

Your premiums are paid on a pre-tax basis.

Coverage Level Weekly -

You only $1.24

You 1 de endent $2.48

': You +2 dependents ' $3.10

You + 3 or more dependents ~3 42

Coverage Level Semi-Monthly

You only $2.69

You + 1 dependent S5 38

,, You +2 dependents ~6 73
r~ -- _ .__ _..__. __.._ -.--.... ___.._ _.__._ _ _..

You + 3 or more dependents X7.40 '.

Additional Pairs of glasses

40%off retail price of a complete pair including prescription

sunglasses

• Lens Options

Lens opfions available at a scheduled cost or discount up to

40°l0

• Other Add-ons and Services

20°10 off retail price of vision care items purchased at an

EyeMed provider

LASIK and PRK Vision Correction

15%off retail price

5% off promotional price

LasikPius is the featured provider and offers additional benefits.

For additional details, go to ~~zrr,=~~r.c~~.+y ~avi~~or~eagewro~~. _~



TruGreen LandCare offers two types of Flexible Spending Accounts (FBAs) to eligible employees administered through Discovery Benefits: Health

Care FSA and Dependent Day Care FBA. FBAs let you set aside pre-tax dollars from your paycheck to pay for many health care and dependent day

care expenses. Please refer to the Summary Plan Description for additional information.

ff~~•~.L~i''E Lr fi. ems. ~`a~~ ~GH~1,}~C

The Health Care FSA allows you set 2side pre-#ax dollars from your

paycheck to pay or be reimbursed for many health care expenses. The

Health Care FSA is a "use it or lose it" account, which means that funds

remaining in your account at the end of the plan year will be forfeited.

You cannot transfer money from one FSA to another. You cannot claim

expenses that are reimbursed through your Health Care FSA as a

deduction on your income tax return. Employees enrolled in the Smart

Saver Medical Pian cannot participate in the Healih Care FBA. If you

enroll in an FBA, you must reenroll in your FSA each year during open

enrollment if you want to continue your contributions.

LC'1?i"iL:U~iOil~

Ii eligible, you may make contributions to the Health Care FSA up ko the

annual IRS maximum listed below. The plan year for the Health Care

FSA ends on December 31 of each year; however, expenses maybe

incurred through March 151h of the following calendar year. For example,

claims submitted for the 2014 plan year Health Care FSA can contain

expenses incurred up to March 15, 2015. You cannot begin, stop, or

change the amount of your Health Care FSA contributions during the

calendar year unless you experience a qualifying event (e.g. marriage,

divorce, birth, etc.). For additional information, please refer to the

Summary Plan Description.

The 2014 annual minimum contribution to the

Health Care FSA is $120.

The 2014 annual maximum contribution to the

Health Care FSA is $2,500.

~~ ~~
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You have until March 15, 2015 to use the funds in your 2014 account.

Make sure you use your funds and submit all your expenses by May 31,

2015 for reimbursement. 2014 funds remaining in your FSA on May 31,

2D15 will be forfeited.

If your employment ends and you are enrolled in the health plans, you

will be given the option to elect COBRA. If you have funds remaining in

your Health Care FBA, by electing LOBRA you will be able to continue

using your funds by continuing contributions on an after-tax basis

through the end of the plan year. If you do not elect COBRA and do not

elect to continue your Health Care FSA, you will forfeit the remaining

funds in your account. See the COBRA section in this Benefits Guide for

additional information on COBRA.

JC: ~~ii r.'. ~':'(i

The debit card from Discovery Benefits is a VISAO card that gives

you an easy, automatic way to pay for your qualified health care

expenses.

It's important that you save all itemized receipts. The iRS requires

that all FSA reimbursements be substantiated. Discovery Benefits

may request a copy of your itemized receipts to validate that the

expense was eligible for reimbursement.

~,g;l~l~ ~x~:erses

Some examples of eligible expenses include:

Deductibles, coinsurance: and copays not covered under the

medical and dental plans

Vision services, including contact lenses, eye exams, and

eyeglasses

Prescription copays and coinsurance

Over the counter medications, if prescribed by a physician
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The Health Care FSA allows you set aside pre-tax dol►ars from your paycheck to be reimbursed for many dependent day care expenses. The

Dependent Day Care F5A is a ̀use it or lose iY' account, which means that funds remaining in your account at the end of the plan year will be

forfeited. You cannot transfer money from one FSA to another. You cannot claim expenses that are reimbursed through your Dependent Day Care

FSA as a deduction on your income tax return, If you enroll in an FSA, you must reenroil in your FSA each year during open enrollment if you want to

continue your contributions.

vCil~liC:Uji•̂,iiS

If eligible, you may make contributions to the Dependent Day Care FSA up to the annual IRS maximum listed below. The plan year for the

Dependent Day FSA ends on December 31 of each plan year. You cannot begin, stop, or change the amount of your Dependent Day Care FSA

contributions during the calendar year unless you experience a qualifying event (e.g. marriage, divorce, birth, etc.). However, if you experience a

significant increase or decrease in the cost of your dependent day care expenses during the calendar. year, you may change your Dependent Day

Care FSA contributions. For additional information, please refer to the Summary Plan Description.

• The 2014 annual minimum contribution to the Dependent Day Care FSA is $120.

• The 2014 annual maximum contribution to the Dependent Day Care FSA is $5,000.

Nake sure you use your 2014 funds by December 31; 2014 and submit all your expenses by May 31, 2015 for reimbursement. 2014 funds remaining

in your FSA on May 31, 2015 wiN be forfeited.

You will need io submit your receipts for reimbursement of your eligible expenses to Discovery Benefits. There is no debit card with the Dependent

Day Care FSA.

~I~IC~',', `X~?;;rJF,S

Some examples of eligible expenses include:

Child day care expenses for children under 13

Adult dependent day care expenses

Expenses for an individual to provide care either in or out of your home

Nursery schools and preschools texcluding kindergarten)

Additional information on FSAs is available from Discovery Benefits at vv~~v~.efisc_c~y~~r ~b~r7efiti~.eo~n.

f 6
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TruGreen LandCare provides eligible employees with the opportunity io purchase additional employee ~"~~`

life insurance through Lincoln Financial Group beyond what is provided as basic life insurance. If you are

within your first 31 days of eligibility, you are eligible to purchase up to the guarantee issue amount with no

evidence of insurability (amounts over guarantee issue amount will be subject io evidence of insurability}. If

you are past your initial enrollment period, you will need to complete an Evidence of Insurability form for all -

amounts. Please refer to the Summary Plan Description for additional details and for information regarding

the age reduction clauses.

ScnefitAmount ~ ftillaximur+i Benefit Guarantee lssuc _ ~ ,.

1 x, 2x, 3x, 4x, or 5x - - _ _900 000 - - - __ 200 000 `. r..' ~~~ ~ _ ~;
Employee-- --.._.-- --- -- . -_ __ _ __ _- --. __._

annual earnings (combined basic 8 voluntary Irfe) ~_'
:=~

Life insurance premiums are broken down into age bands. Whatever age band you are in as of the effective 1. <:
.~ i

date of coverage will be the age used to calculate your premium. Your earnings for your life insurance are
~,=

based on your annual base salary as of Ociober 25 each year or your date of hire, whichever is later.

Voluntary Employee Life Premiums ~ ~~

~~~~4nnual Rates Per~~9400:ofCoverage ~ 4~~ '~~~~
Your Age - --_= =°-~- - - -- ~_:,._ t~,.fi~_-- - _ _ _,y

Non-Smoker Smoker ~ - ,' ~~
_ - ___ _- ,,

<2.; $0 72 ~1 15 _ c ~.

25-29 X0.96 X1.44
;_

' 
30-34 : $1.20 $1.50 , ; '. ;~; _~,

35-39 $1.56 ~1 87
----...__..._— ------ ----- --- ------- ---------.,..._.---.,...._ ~- ~ ~ k-,, .; , ,,

40-44 $1.68 _ 5?..66 - ,_ -:.

45-49 $2.88 X4.39

50-54 $5.16 $7.90. '

55 59 X7.80 X11.70 ~,
-- - -- --- - - ~~ i

60,64 
- -- - - - - - 

12.60 
- - - - --- —

X18.76 
. ,,,

65-69 $21.36 X32.04 ~`
f~- --- --, 

>70 $41.52 _ $62.35 ~~~..., _ ~~'~,.~ .

Your premiums are paid on an after-iax basis. You may use the calculation below to calculate your

premiums using the rate table above. The rates will be calculated for you when you enroll on the TruGreen

LandCare Benefits Enrollment Portal or contact the TruGreen LandCare Benefits Service Center.



When you enroll in your life insurance through the TruGreen LandCare Benefits Enrollment Portal or the TruGreen LandCare Benefits Service

Center, be sure to designate a beneficiary for your life insurance. if you have been married or divorced or had a baby since the last time you

updated your beneficiaries you should review your beneficiaries. Even if you are not making any changes to your benefit elections, you should review

and update your life insurance beneficiaries.

TruGreen LandCare provides eligible employees with the opportunity to elect dependent life insurance through Lincoln Financial Group. Dependent

Life insurance covers your spouse andlor children and pays a benefit to you if a covered dependent dies.

Dependent life insurance is optional. You pay the full cost of any coverage you elect. You are automatically the beneficiary for any dependent

coverage. You may choose from the five (5) coverage amounts listed in the table below. The maximum coverage amount for your spouse is

$100,000. The maximum coverage amount far your children is }25,000 per child. No dependent can have a coverage amount that is more than

100% of your basic and voluntary erriployee life insurance combined.

If you do not enroll when you are first eligible, and decide to enroll later, you can only choose coverage for your spouse and/or children of X15,000

and S2,000 respectively. In addition, you can only increase your coverage amount by one (1) level during each annual open enrollment. Evidence of

insurability (E01) is required for both X75,000 and 5100,000 amounts of spouse dependent life insurance. if E01 is not completed as required, your

spouse will automatically be covered at 550;000 level, which is the highest coverage amount that does not require E01.

If your spouse or child also works for TruGreen LandCare and is eligible for basic employee life insurance, you may cover that dependent under the

dependent life insurance program. In addition, if you and your spouse are both employees; you both may cover your children as dependents. Please

refer to the Summary Plan Description for additional information.

~f~L.c~t~~~~~i~ ~~~~~~~~~r ~t~=~ rf~~su~r~~~ ~~~f~1~,=r~~
Your premiums are paid on an after-tax basis.



TruGreen LandCare provides eligible employees with the opportunity to elect accidental death and dismemberment (ADRD) insurance tfirough

Lincoln Financial Group.

Accidental death and dismemberment insurance pays a benefit in the event of certain serious injuries or death due to an accident. You can elect

coverage for yourself, your spouse, andior your children. You must elect coverage for yourself before you can cover your dependents. You are

automatically the beneficiary for any benefits paid if a covered dependent dies.

~C~E~~1~~~E ~kr~,~~iv~~r~"

You can choose coverage for yourself from $20,000 to 5100,000 in multiples of $10,000: or from $150,000 to X750,000 in multiples of 550,000.

Please see the table below. The maximum amount of coverage for you is the lesser of 10 times your annual earnings or $750,000. Your spouse's

coverage is 60°10 of your coverage. Maximum coverage for your spouse is $450,000. Each child's coverage is 30% of your coverage. Maximum

coverage per child is $25,000.

~~i!t~~~ E?~~~~~=1 ~~ ,~~?~ g~4lG}

AD&D coverage pays a benefit only if death or certain serious injuries occur as the result of an accident. Death must occur within 365 days of the

accident. Injury sustained in the accident must result in one covered loss or more within 365 days of the accident. The accident must occur while you

or your dependent is covered under the plan.

Please refer to the Summary Plan Description for additional information.

~C~~ tiPd7'~~~"~f~~t~ #~~ll~~,'t~S

Your premiums are paid on an after-tax basis.

Accidental Death &Dismemberment Insurance Premiums

Weekly , Semi-Monthly.
Coverage Amount '

;. ~.
- =

You Only
- - - -

You &Family
-' -
You Only

'-
You &Family

-.-_`
$20.000 $0.07 ' $011 _ $0.15 ~0 23

530,000 50.10 50.16
__ 

X0.23 _. __ _ ._ _--, ---- . --- X0.35. _ __. _ ...

$40.000 i $0.14 $0 21 
,

~_-

$0.30 50 46

.0.58i $50,000 X0.17 ~0.27~ SO 38

X60 000 
. _

$0 21 
___

~0 32 t _ _ v0 A5 $D 69_

$70,000 X0.24 X0.37 SC 53 50 81

$80 000 
.._

$0 28 50 42 .. __ ~0 60_. _. _. _.. _ ~0 92 _,... ,
$90,000 ~u0.31

--
I X0.48

-=------ --- --
X0.68- --

X7.04
- - - - ..,r-- -----------_- --

$100,000
- -----------

$0.35 50 53 -.. $0 75 51 15
- -- - _..

~150A40 X0.52 
._.

50.80 $113 _ _. ___ 
5173

X200 000 :._. $0 69 r $1 06 $1 50 $2.30

5250,000 X0.87 $1.33 51.88
-

52.88

X300,000 $104 `.. $1.59 $2 25 g3 45 _ _ -
5350 000 $1.21 ! $1 86 '

- _ _
S2 63 S4 03... _ __ __ _

$400A00 , X1.38 -
~X212 $3.00 S4 60__.

$450,000 S1.56 X2.39 53 38 S5.18___
~500A00 $1.73 ~2 65 ~3 75 s~5.75

$550,000 51.90 52.92 ~4 13 ~6 33_.._ _. !
_s

$6D0 OOD $2 OB
_

. _ :.' 5318 .;:. $4 50 _ ~S6 90
-- _.

5650,000 $2 25 _ .
....

S3 45 ~4 88 ~7 48... '.

$700,000 - -$2.42 ~3 72 $5 25 $8 05_.., ___
5750.000 $2.60 53.98 _ _ $5 63 S8 63 _ ~ f

'~~



TruGreen LandCare provides short term disability insurance at no cost to eligible employees through Lincoln Financial Group. Short Term Disability

provides a benefit if you are unable to work because of a non-work related illness or injury.

Your coverage under the short term disability program becomes effective on fhe first day of the month following completion of 12 consecutive months

of full time employment. For employees who transition from ineligible to eligible: any time worked as ineligible will count toward the 12 consecutive

month waiting period. The short term disability provides a benefit as a percent of your base salary depending on your length of senrice with TruGreen

LandCare. The short term disability benefit pays 60% of your earnings for 1-5 years of service or 80% of your earnings for 6+ years of service

up to $15,000 per month. Your payments maybe reduced by deductible sources of income such as social security benefits and other sources of

disability earnings. Your earnings for your short term disability are based on your annual base salary as of October 25 each year or your date of hire,

whichever is later.

If Lincoln determines that you are eligible for short term disability payments, benefits begin on the eighth (8th) calendar day of disability for illness or

injury and may continue for up to 13 weeks. Absences due to maternity may begin on the first {1st} calendar day. Please refer to the Summary Plan

Description for additional information.

TruGreen LandCare provides eligible employees the opportunity to purchase long term disability insurance through Lincoln Financial Group. Long

term disability insurance provides a benefit i(you are unable to work on a long term basis because of anon-work related illness or injury.

Your coverage under the long term disability program becomes effective on the date following comp{etion of 12 consecutive months of employment

for eligible employees. For employees who transition from ineligible to eligible, any time worked as ineligible will count toward the 12 consecutive

month waiting period. long term disability provides you with the option to elect coverage for up to 50% or 60% of your annual salary to a maximum of

$10,000 per month. Your payments maybe reduced by deductible sources of income such as social security benefits and other sources of disability

earnings.

If Lincoln determines that you are eligible for long term disability payments, benefits begin after 90 calendar day of disability for illness or injury. if

you become disabled before age 60, benefits maybe paid until you reach age 65 as long as you remain disabled. If you become disabled after age

60, benefits may be paid for a benefit period ranging hom 72 to 60 months depending on your age as long as you remain disabled. Please refer to

the Summary Plan Description for additional information.

Long Term Disability premiums are based on a monthly rate per $100 of earnings. Your earnings for your long term disability premiums are based on

your annual base salary as of October 25 each year or your date of hire, whichever is later.

i~Flonthly Rates per.$100 of Earnings
— - — - ~ 50%~ ~qi!~n 

~.._ - _ 
_~~ .0.34'

=— - -- - i

60%Option X0.66

Your premiums are paid on an after-tax basis. You may use the calculation below to calculate your premiums using the rate table above. The rates

will be calculated for you when you enrol! on the TruGreen LandCare Benefits Enrollment Portal or contact the TruGreen LandCare Benefits Service

Center.
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(monthly earnings are determined by dividing annual base salary by 1t months.
___ _ _ -

Weekly

TruGreen Landcare offers eligible employees the opportunity ko enroll in

voluntary legal services with the MetLaw program, offered through Hyatt

Legal Services (A MetLife Company). MetLaw has a nationwide network

of over 9,000 attorneys and offers telephone and in-person consultations

on a wide range of personal legal services, including:

Estate Planning

• Family Law

Real Estate Matters

Document Preparation

Financial Matters

Court Appearances

c~~~~ s~~v~c~s ~~~r~t~~
Your premiums are paid on an after-tax basis.

Legal Services

-- ~- -Weekly Semi-Monthly -

Coverage 54.15 59.00

You may go to 4vY,rw.teralpians,cocas or call (800) 821-6400 for additional information. Please refer to the Summary Plan Description for

additional information.

TruGreen LandCare provides Business Travel Accident (BTA) insurance through Zurich ai no cost to eligible employees. BTA insurance pays a

benefit if you die or sustain certain serious injuries in an accident while traveling on approved TruGreen LandCare business. It also pays a benefit

ii your spouse or children have been approved to accompany you and die or sustain serious injuries in an accident while accompanying you

on approved TruGreen LandCare business travel. Coverage amount is up to ~a100,000 per covered person. Please refer to the Summary Plan

Description for additional information.

s £ Y w -̀ *.:.~~ 
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TruGreen LandCare provides reimbursement for certain tuition expenses to eligible employees through the Tuition Reimbursement policy. Eligibility

is based upon the employee meeting current position standards of performance and budget availability. Advanced approval must be obtained for

coursework that will contribute io the overall profitability, revenue growth, or efficiency of the business unit or is relevant to and incorporated into a

formal professional development plan. Reimbursement may be up to an annual maximum amount of $1,500 after six (6) months of employment.

Please see the Employee Handbook for additional information.
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TruGreen LandCare provides paid time off io eligible employees for seven (7)

specific holidays during the year through the Holiday policy.

TruGreen LandCare observes the following holidays:

• New Year's Day

• Memorial Day

• Independence Day

labor Day

• Thanksgiving Day

Christmas Eve

Christmas Day

Holidays observations may vary by branch or location, so please refer to your

branch or location postings for exact dates. In addition; please refer to the

Employee Handbook for additional information.

~'T~ ~ ~~i ~ s~i

TruGreen LandCare provides paid time off during the year to eligible employees

through the Vacation policy. Vacation days maybe used for vacation, for when

you are sick, to care #or a family member, or for any other personal reason

for which you need to #ake time off from work. You must receive approval in

advance of taking vacation time. Please note that TruGreen LandCare does not

provide paid sick days. You must be employed for six (6) months before you

begin to accrue vacation and prior to taking any vacation days. Your accrual

rate depends on your length of employment. Please refer to the Employee

Handbook for additional information.

r t~ „~. c
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TruGreen LandCare provides paid time off during the year io eligible employees

through the funeral leave, jury and witness duty, and voting time off policies.

Please refer to the Employee Handbook for additional information.



TruGreen LandCare provides a 401(k) Retirement Plan administer through Prudential. All employees age 18 or older are eligible io participate in the

401(k) Retirement Plan after the completion of 90 days of employment.

As a new hire, you will 6e automatically enrolled in the 401(k) Plan at a deferral rate of 3% of your eligible pay, unless you decline participation prior

to your eligibility date, which is the first of the month following your first 90 days of employment. This deferral amount will be deducted from your

paycheck each pay period and invested in an age appropriate GoalMaker~ portfolio. GoalMaker is an optional asset allocation program available

at no additional cost. As part of your enrollment, you will also be enrolled in the Contribution Acceleration feature that automatically increases your

contribution amount by one percent each year. If you are a rehire who was previously participating in the 401(k) Plan, your automatic enrollment

deferral rate may be a different percentage and will start shortly after your rehire date.

~n~;,1ln,en D~ dlin~s a .d Le~errai ~ h~nc s

As a new hire, if you wish to opt out, you must decline enrollment prior to the first of the month following your first 90 days of employment. Otherwise,

you will be automatically enrolled in the 401(k) Plan. You can typically contact PNdential as early as within the first two (2) weeks of your hire date. If

you are a rehire who was previously eligible to participate, you will be automatically enrolled shortly after your rehire date. If you wish to cancel your

automatic enrollment, you must contact Prudential as soon as you are rehired. If you wish to have money deducted from your paycheck, no action is

required. You can, however, contact Prudential to select your invesimenis funds, elect a deferral rate, and identify beneficiaries.

If at any time you wish to change your deferral or decline enrollment, you may contact Prudential directly on their toA free number at 1-877-778-2100.

Representatives are available to assist you weekdays from B a.m. to 9 p.m., ET. You may also contact Prudential through the participant website at

~~rru+.c rElderstaLcomlortlirselretirem~nf.
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The chart below highlights a few of the 401 (k) Plan features. Please refer to the Summary Plan Description for additional information.

., ~ _, , ̀ _401{k) Plain, ; :~ :;

Plan Number 767561

~ All employees age 18_ or Qlder are eligible to parkicipate in the 401(k) Retirement Pian after the completion of q0 days of
Eligibility

employment

You are automatically enrolled in the 401(k) Plan at a 3%contribution rate on the first of the month after completing 90 days of
Automatic Enrollment

employment To opi oulldecline enrollment, you need to contact Prudential.

ConVibution Acceleration
I The plan provides annual automatic.contribuUon rate increases from 3%to a maximum of 10%a Automatic increases will occur j

annually in 1%increments. up io the maximum of 10%unless you opt out of this ConUibution Acceleration feature.

Contribution Limits You can contribute from 1% up to 75% of your eligible earnings, in 1 %increments, up to the IRS annual limit.
-- --

TruGreen LandCare Matching ! TruGreen LandCare wdl make a safe harbor matching contribution for each contribution you make to the plan. You will receive

Contributions adollar-for-dollar match on the first 1 %you contribute, and a 50¢-per-dollar match on the next 2%to 6%you contribute.

; You are always 100% vested in your conlnbulions to the plan. You are fully vested in the TruGreen LandCare matching safe
Vesting

harbor contributions after two (2) years of service.

Pre-tax deductions- Your contribufions are deducted before taxes are taken out, which reduces your current taxable income.

Advantages of Participation I Possble tax deferred growth Eammgs on your account are tax free until you withdraw your money

i Variety of investment options- You can select GoalMaker (a pre-mixed retirement fund based on the year m which you turn

age 65) or create your awn portfolio from the plan's investment oiterings.

You may not withdraw 401(kj dollars unless your employment with TruGreen LandCare is terminated If you terminate, contact
Distnbutions

Prudential at (877) 778-2100 or wry+v.=.~~r«deritial.cort o~~4inelre:irerne~~rt to discuss your distribution options.

You must designate a beneficiary(ies) for your 401(k) Retirement Plan account. You can do this by going to
8eneficianes

v:r~eucei~tia4.can~ic~nline/E~e 'r.r rnenti or by calling Prudential at (877) 778-2100.
__. _..__._ __.... _...--_. _. __. _._. _ _..._. __..__- ---._...._ ~k
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The most e~cient v✓ay to access and manage your account is by using the Prudential participant website at ~~~t~~b.r~r~~~4z.t~Yi~l.cQi~~1~~!'tne!

re ciF~er~~Enf. Once you register for your account, below are some of the features you may have access to use:

Change your deferral amount ~ Add or cancel your deferral

Select new investments Opt out of Contribution Accelerator feature

Add a beneficiary(ies) Access your quarterly statement

You may also utilize the Retirement Income Calculator on Prudentiai's website, as well as the Retirement Planning Section to review various articles.

~~~~~i~~~~~r ~~~~~~l~~~s~~'!~~

Prudential vr~ll mail you a Retirement Workbook within your first 90 days of employment to the address you provided to TruGreen LandCare. Please

review this Retirement Workbook carefully.

In addition, please review the TruGreen LandCare LLC 401(k} Plan required Notices for additional information about the Plan. Please refer to the

Summary Plan Description for additional information.

Ei~~i~~~c~~ ~~h' U~~ ~t°1~~C.t`~Y"~IER~~

When you leave the company due io layoff, termination, or retirement, your contributions will end in your last paycheck that includes eligible

earnings. Below are the rolloverldistribution options if you are a participant at the time you leave the company.

~s~ribt<te;i O~ti~~~rs

Approximately 30 days after you leave employment with TruGreen LandCare; Prudential will mail you a distribution package to your address on file.

This will provide you with information about your various account distribution options and the applicable tax implications. At the time you leave the

company, you may instruct Prudential to rollover your vested account balance to another qualified employer retirement plan or individual retirement

account (IRA) or you may initiate a taxable distribution payable to you.

If your vested account balance in the 401(k) plan is less than X5,000 the account balance will be distributed automatically from the plan. Automatic

distributions occur on a quarterly basis. Approximately 30 days before the scheduled automatic distribution date, Prudential vrdl send a letter to you

notifying you of the upcoming required distribution. If no response is received by the expiration o#the response period and your account balance is

between $1;000 and X5,000; the account will automatically be rolled over to a new IRA established at Prudential and placed in a money market type

investment. Ii no response is received by the expiration of the response period and your account balance +s less than $1,000, the account will be

paid as a taxable distriUution directly to you via check. If your vested account balance in the 401(k) plan is X5,000 or greater, you may keep your

balance in the plan until such time as you must start receiving required minimum distributions from your account (currently age 7Q'/ under IRS

rules). For all rollovers and account distributions: Prudential will send you a Form 1099-R in January of the year following the distribution. The Form

1099-R should be used to complete required tax return filings. For more information about 401 (k) plan distribution opfions, you may contact the

Prudential at 877-778-2100.

,_cai;s

At the time you leave the company, you have the option to repay an outstanding 401(k) loan balance, if applicable, in full by the Iasi day of the

quarter following the quarter during which your date of termination occurred. If you do not repay the outstanding loan balance in lull, the amount will

be deemed a distribution io you and will be considered a taxable event during the year it is processed. You will subsequently be required to report

the loan as income and pay appropriate taxes as necessary. Prudential will send you a Form 1099-R in January of the year following the deemed

distribution. The Form 1099-R should be used to complete required tax filings. For more information about repaying an outstanding loan balance in

full, you may contact the Prudential at 877-778-2100.



TruGreen LandCare provides an Employee Assistance Program (EAP) called the EmployeeConnect grogram

provided through Lincoln Financial Group at no cost to you. All employees and their immediate family members

are eligible for the EAP. You can turn to the EAP for anything that affects your job or personal life, including:

Job or work stress

Alcohol or drug dependencies

Marital problems

Self-esteem

Family or parenting issues

• Financial and legal issues

. gt~mouf

Anger management

Grief, anxiety or depression

• Childcare, eldercare, and adoption

The confidential EAP is available 24 hours a day, 365 days a year from any location by calling (877) 757-7587.

You may also access the EAP website at v~rv~1.ea~advantage.com (password=connect).

~s ~': as°~~';,,.,~,: •.'~v"s ~ .g-
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TruGreen LandCare provides a service called LifeKeys Services provided through Lincoln Financial Group at no

cost to you. All employees are eligible to utilize these services. LifeKeys can assist you with will preparation,

online Guidance Resources on topics, such as laws and regulations, or money and investments, and Identity Theft

protection. To access LifeKeys service, you may call (855) 891-3684 or visit .~incaln4~enefits.cafn

(Web ID = LifeKeys).
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TruGreen LandCare provides a program called TravelConnect provided through Lincoln Financial Group at no cost

to you. All employees are eligible to utilize this program. The TravelConnect program focuses on travel, medical,

and safety-related services you may need while traveling, such as weather forecasts or medical evacuation. Travel

assistance services are subject to specific terms, conditions, and limitations. To access TravelConnect services,

go to v~•r.Lirtcoln4Bet~ssfit~.corn or call (800) 527-0218 (ID number = 322541).

TruGreen LandCare provides a comprehensive workers' compensation insurance program at no cost to all

employees through Zurich. Workers' compensation is an insurance program that is provided in accordance with

state laws; therefore, some aspects of coverage may vary from state to state. TruGreen LandCare will comply

with applicable state laws regarding workers' compensation leaves of absence where those laws exceed the

provisions of this policy. This program covers injuries and illnesses sustained in the course of employment that

require medical, surgical: or hospital treatment. Subject to applicable legal requirements, workers' compensation

insurance provides benefits after a short waiting period or, 'rf you are hospitalized, immediately.

Depending on your state, your workers' compensation benefits may be provided to you directly through fhe

workers compensation carrier or through a state workers' compensation insurance board. Benefits may include

payments for lost time income and eligible medical expenses. TruGreen LandCare will grant eligible employees

unpaid workers' compensation leaves of absence due to awork-related '+njury or illness. A leave is required if

an absence will exceed five (5) consecutively scheduled working days. Absences due to workers' compensation

leave will be designated as leave under the Family and Medical Leave Act (FMLA) to the extent permissible by

law. Please refer to the Employee Handbook for additional information.
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COBRA coverage is a temporary continuation of health care coverage when it otherv~ise would end because of a life event known as a qualifying

event, such as termination of employment.

If your employment ends, or you or your deQe~dents lose eligibility under the plan, your coverage will end on your termination date, or date of loss of

eligibility. You or your dependent will be given the option io elect COBRA io continue your elected medical, dental, vision, and Health Care Flexible

Spending Account benefits. Once a COBRA event occurs, Discovery Benefits, our COBRAAdministrator, will mail you a COBRA continuation notice

and a COBRA election notice within 14 days after receiving notice of your termination from service. You will also be sent a Certification of Group

Health Plan Coverage (HIPAA Certificate). This information will be sent to the last address that you provided to TruGreen LandCare, You may call

Discovery Benefits at (866) 451-3399 for questions or to make elections.

Please note that if you have remaining funds in your Healtli Care FSA, by electing COBRA you will be able to continue using your funds as well as

continue contributing on an after-tax basis your monthly elected amount through the end of the plan year. If you do not elect COBRA and do not

elect to continue your Health Care FSA, you will forfeit the remaining funds in your account.

The following rates represent the total monthly COBRA cost of each plan. Please note that when you enroll in COBRA, your rates will be prorated for

any partial month of COBRA coverage.

201d tJfONTNLYGO~RF PREh01UMS

Covcragc-Luvcl _.

Medical Smart Saver Medical Plan Choice PP0 Medical Plan

!You only $281.46 

~ ~^

$320.04

You ~1 dependent. _ _ _ X657.93 $803.36

You +2 dependent _ $657.93 $803 36

You ~~ or more dependents 5657.93 5803.36

Dental Dentai_Base PP0 Dental Buy-Up PP0 DHMO

You only
-- ---

547 94 $54.47 $20.53 i

You +1 dependent $96.70 ~ _$109.83 $3813 . _.

You +2 de ndent ~ X138 40 X157.26 ' $5173

You ~-3 or more dependents 515324 5174.38 $58.80

Vision Vision PPS Plan

You only
- 

X5.49

You +1 dependent ...... _ _ _ $10.98

I You +2 dependent - X13 72

You +3 or more dependents i _ $15.10

Please call Discovery Benefits at (866) 451-3399 with any questions.

When you leave employment, you maybe able to continue basic

employee, voluntary employee life, dependent life, andlor AD&D

insurance through portability or conversion to individual policies. To

continue coverage, you (and your spouse, if applicable) must submit

the Life Insurance Conversion Privilege or Life Insurance Election of

Portability Coverage application to Lincoln within 31 days after your

employment ends. You must call Lincoln at (800) 423-2765 for forms and

information.

2$

When you leave the company, you may continue the legal services plan

through direct enrollment with Hyatt Legal Plans. You must enroll within

30 days of the date your employment ends. You must call Hyatt Legal

Plans at (800) 821-6400 for information.

Cl ~'1-~~~ Ede€fir ~I ~

There is no continuation of coverage available for the Employee

Assistance Program, dependent day care flexible spending account.

short term disability, long term disability, or the business travel accident

insurance.
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Please read this notice carefully and keep it where you can find it. This notice has information about your current prescription drug coverage with

TruGreen LandCare and about your options under Medicare's prescription drug coverage. This information can help you decide whether you want

to join a Medicare drug plan. Infon~ation about where you can get help to make decisions about your prescripkion drug coverage is at the end of this

notice.

If neither you nor any of your covered dependents are eligible for or

have Medicare, this notice does not apply to you or your dependents, as

the case may be. However, you should still keep a copy of this notice

in the event you or a dependent should qualify for coverage under

Medicare in the future. Please note, however, that later notices might

supersede this notice.

i. Medicare prescription drug coverage became available in 2006 to

everyone with Medicare. You can get this coverage if you join a

Medicare Prescription Drug Plan orjoin a Medicare Advantage Plan

(like an HMO or PPO) that offers prescription drug coverage. All

Medicare drug plans provide at least a standard level of coverage

set by Medicare. Some plans may also offer more coverage for a

higher monthly premium.

~. TruGreen LandCare has determined that the prescription drug

coverage offered by the TruGreen LandCare Employee Health Care

Plan ('Plan') is, on average for all plan participants, expected to

pay out as much as standard Medicare prescription drug coverage

pays and is considered "creditable" prescription drug coverage.

This is imporfant for the reasons described below.

Because your existing coverage is, on average, at least as good as

standard Medicare prescription drug coverage, you can keep this

coverage and not pay a higher premium (a penalty) if you later decide io

enroll in a Medicare drug plan, as bong as you later enroll within specific

time periods,

,-,..,-r~ro pry in f,~e~ ~;ar9—L~„eYa f?:.;.c;<

As some background, you can join a Medicare drug plan when you first

become eligible for Medicare: If you qualify for Medicare due to age,

you may enroll in a Medicare drug plan during aseven-month initial

enrollment period. Thal period begins three months prior to your 65th

birthday, includes the month you turn 65, and continues for the ensuing

three months. If you qualify for Medicare due to disability or end-stage

real disease, your initial Medicare Part D enrollment period depends

on the dale your disability or treatment began. For more information you

should contact Medicare at the telephone number or web address listed

below.

_a:e E~;r~fll;~ r~~ Gad ?I~e ~~ E: ~,,,~ir~~~;i t'~~:~,.;

If you decide to wait to enroll in a Medicare drug plan you may enroll

later, during Medicare Part D's annual enrollment period, which runs

each year from October 15 through December 7. But as a general rule,

if you delay your enrollment in Medicare Part D, after first becoming

eligible to enroll, you may have #o pay a higher premium (a penalty).

Ii after your initial Medicare Part D enrollment period you go 63

continuous days or longer without "creditable"

prescription drug coverage (that is, prescription drug coverage

thaPs at least as good as Medicare's prescription drug coverage), your

monthly Part D premium may go up by at least 1 percent of the premium

you would have paid had you enrolled timely, for every month that you

did not have creditable coverage.

For example, if after your Medicare Para D initial enrollment period

you go 19 months without coverage, your premium maybe at least 19

percent higher than the premium you otherwise would have paid. You

may have to pay this higher premium for as long as you have Medicare

prescription drug coverage. However, there are some important

exceptions to the late enrollment penalty.

v~2Cl81 ~;1(G~~l"li'.1 f''2f;GQ i_XCOpiC~iS [0 i~~ ~ci2 r11~0i1f~E~i~
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There are "special enrollment periods' that allow you to add Medicare

Part D coverage months or even years after you first became eligible

to do so, without a penalty, For example, if after your Medicare Part

D initial enrollment period you lose or decide to leave employer-

sponsored orunion-sponsored health coverage that includes "creditable"

prescription drug coverage, you will be eligible to join a Medicare drug

plan at that time.

In addition, ii you otherwise lose other creditable prescription drug

coverage (such as under an individual policy) through no fault of your

own, you will be able to join a Medicare drug plan. again without penalty.

These special enrollment periods end two months after the month in

which your other coverage ends.

'J
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You should compare your current coverage, including which drugs are covered at what cost, with the coverage and costs of the plays offering

Medicare prescription drug coverage in your area. See the Plan's summary plan description for a summary of the Plan's prescription drug coverage.

If you don't have a copy, you can get one by contacting us at the telephone number or address listed below.

U_ e_ ^~~

Generally speaking: if you decide to join a ̂ Aedicare drug plan while covered under the TruGreen LandCare Plan due to your employment (or

someone else s employment, such as a spouse or parent); your coverage under the TruGreen LandCare Plan will not be affected. For most persons

covered under the Plan, the Pian will pay prescription drug benefits first, and Medicare will determine its payments second. For more information

about this issue of what program pays first and what program pays second, see the Plan's summary plan description or contact Medicare at the

telephone number or web address listed below.

If you do decide to join a Medicare drug plan and drop your TruGreen LandCare prescription drug coverage, be aware that you and your dependents

may not be able to get this coverage back. To regain coverage you would have to re-enroll in the Plan, pursuant to the Plan s eligibility and

enrollment rules, You should review the Plan's summary plan description to determine if and when you are allowed to add coverage.

crf'~.10'~ i'li~~!"f;ia?Iv!1 D~i!~hl~ i~OTSG~ Ot''`GJl" ~u"'2!?i ̂ "BS~flDitG!'} C"u~ 0:r~"a~°

Contact the person listed below for further information, or call (866) 900-3062. NOTE: You'll get this notice each year. You will also get ii before the

next period you can join a Medicare drug plan, and if this coverage through TruGreen LandCare changes. You also may request a copy.

ertiu~e ~n;ori,~a?ici; k.bo!~T Ya~;r ~ptien~ Jr~ue, i,.'.er~c~,e Prescr~pcn Lrig ~ave~~;g~

More detailed information about Medicare plans that offer prescription drug coverage is in the "Medicare &You' handbook. You'll get a copy of the

handbook in the mail every year from Medicare. You may also be contacted directly by Medicare drug plans.

-0f !Tl~~'-'e: ~C';TJrlrni!Ori ~~:'„11:'~,18Cfl~~i"~ ~?f2S~!'Lu~!"'s r~~~g GC`1C'~~8:

Visit ~Fav~~.~necfieare ;~ov.

Call your State Health Insurance Assistance Program (see the inside back cover of your copy of the "Medicare &You" handbook for their

telephone number) for personalized help,

Call 1-800-MEDICARE (1-800-633-4227). TlY users should call 1-877-486-2048.

if you have limited income and resources, extra help paying for Medicare prescription drug coverage is available. For information about this extra

help, visit Social Security on the web at vvv~w.sociQfs~curitv.q~v, or call them at 1-800-772-1213 (TTY 1-800-325-0778).

Date: November 2013

Name of EntitylSender: TruGreen LandCare, LLC

Contact—PositionlOffice: Benefits Manager

Address: 9416 Doctor Perry Rd., Ijamsville, MD 21754

Phone Number: (866) 900-3062

Nothing in this notice gives you or your dependents a right to coverage under the Plan. Your (or your dependents') right to coverage under the Plan

is determined solely under the terms of the Plan.

~ t~



The privacy rules under the Health Insurance Portability and

Accountability Act (HIPAA) require TruGreen LandCare, LLC to

periodically send a reminder to participants about the availability of

the Plan`s Privacy Notices and how to obtain that notice. The Privacy

Notice explains participants rights and the plan's legal duties with

respect to protected health information (PF+I) and. how the plan may

use and disclose PHI. You can obtain a copy of the Privacy Notice by

contacting the TruGreen LandCare Benefits Service Center or logging

into the Benefits Enrollment Portal. Please refer to the Summary Plan

Description for additional information.

d~`~f~~'

TruGreen LandCare Employee Health Care Plan is required by law to

provide you with the following notice:

The Women's Health and Cancer Rights Act of 1998 ("WHCRA")

provides certain protections for individuals receiving mastectomy-

related benefits. Coverage will be provided in a manner determined in

consultation with the attending physician and the patient for:

All stages of reconstruction of the breast on which the mastectomy

was performed;

• Surgery and reconstruction of the other breast to produce a

symmetrical appearance;

• Prostheses; and

Treatment of physical complications of the mastectomy, including

lymphedemas.

The TruGreen LandCare Employee Health Care Plan provides) medical

coverage for mastectomies and the related procedures listed above,

subject to the same deductibles and coinsurance applicable to other

medical and surgical benefits provided under this plan.

If you would like more information on WHCRA benefits, please refer

to your Summary Plan Description, BCBST, or contact your Plan

Administrator.

~f~~ F€~t~t~'!G~f~ A~+C? ~F r~t~ ~3~~.fG~ITlC~R~
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You do not need prior authorization from TruGreen LandCare Employee

Health Care Plan or from any other person (including a primary care

provider) in order to obtain access to obstetrical or gynecological care

from a health care professional in our network who specializes in

obstetrics or gynecology. The health care professional, however, may

be required to comply with certain procedures, including obtaining prior

authorization for certain services: following apre-approved treatment

plan, or procedures for making referrals. For a list of participating health

care professionals who specialize in obstetrics or gynecology, contact

the BCBST at (800) 565-9140.

if you are declining enrollment for yourself or your dependents (including

your spouse) because of other health insurance or group health plan

coverage: you may be able to later enroll yourself and your dependents

in this plan if you or your dependents lose eligibility for that other

coverage (or if the employer stops contributing toward your or your

dependents' other coverage).

Loss of eligibility includes but is not limited to:

• Loss of eligibility for coverage as a result of ceasing to meet

the plan's eligibility requirements (i.e., legal separation, divorce,

cessation of dependent status, death of an employee, termination

of employment, reduction in the number of hours of employment);

Loss of HMO coverage because the person no longer resides or

works in the HMO service area and no other coverage option is

available through the HMO plan sponsor;

Elimination of the coverage option a person was enrolled in, and

another option is not offered in its place;

Failing to return from an FMLA leave of absence; and

Loss of coverage under Medicaid or the Children's Health

Insurance Program (CHIP).

Unless the event giving rise to your special enrollment right is a loss of

coverage under Medicaid or CHIP, you must request enrollment within

31 days after your or your dependenYs(s') other coverage ends (or after

the employer that sponsors that coverage stops contributing toward the

coverage).

tf the event giving rise to your special enrollment right is a loss of

coverage under Medicaid or CHIP, you may request enrollment under

this plan within 60 days of the date you or your dependents) lose

such coverage under Medicaid or CHIP. Similarly: if you or your

dependents} become eligible for astate-granted premium subsidy

toward this plan, you may request enrollment under this plan within

60 days after the date Medicaid or CHIP determine that you or the

dependents) qualify for the subsidy.

In addition, if you have a new dependent as a result of marriage, birth,

adoption, or placement for adoption, you may be able to enroll yourself

and your dependents. However, you must request enrollment within

31 days after the marriage, birth, adoption, or placement for adoption.

To request special enrollment or obtain more information, contact:

TruGreen LandCare Benefits Service Center number is (866) 900-3062. ~ ~
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When key parts of the health care law take effect in 2014, there will be a new way to buy health insurance: the Health Insurance Marketplace. To

assist you as you evaluate options for you and your family, this notice provides some basic information about the new Marketplace and employrneni-

based health coverage offered by your employer.

~t~har is the laeaf{h insurance ~:~a~~ke ~?f~c~- r

The Marke#place is designed to help you find health insurance that meets your needs and fits your budget. The Marketplace offers "one-stop

shopping to find and compare private health insurance options. You may also be eligible for a new kind of tax credit that lowers your monthly

premium right away. Open enrollment for health insurance coverage through the Marketplace begins in October 2013 for coverage starting as early

as January 1, 2014.
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You may qualify to save money and lower your monthly premium, but only if your employer does not offer coverage, or offers coverage that doesn't

meet certain standards. The savings on your premium that you're eligible for depends on your household income.
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Yes. If you have an oNer of health coverage from your employer that meets certain standards, you will not be eligible for a tax credit through the

Marketplace and may wish to enroll in your employers health plan. However, you maybe eligible for a tax credit that lowers your monthly premium,

or a reduction in certain cost-sharing ii your employer does not offer coverage to you at all or does not offer coverage that meets certain standards. If

the cost of a plan from your employer that would cover you (and not any other members of your family) is more than 9.5% of your household income

for the year, or if the coverage your employer provides does not meet the "minimum value" standard set by the Affordable Care Act, you maybe

eligible for a tax credit.l

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered by your employer, then you may lose the

employer contribution (if any) to the employer-offered coverage. Also, this employer contribution -as well as your employee contribution to employer-

offered coverage- is often excVuded from income for Federal and State income tax purposes. Your payments for coverage through the Marketplace

are made on an after-tax basis.

`rfovr Car ;GCE s~.icre in~cr~7G±ten?

For more information about your coverage offered by your employer, please check your summary play description or contact TruGreen LandCare

Benefits Service Center at (866) 900-3062.

The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through the Marketplace and its cost. Please

visit ~~rw~r~.HealthCare.c~o=1 for more information, including an online application for health insurance coverage and contact information for a

Health Insurance Marketplace in your area.

' An employer-sponsored health plan meets the ̀ minimum value standard"'rf the plan's share of the total allowed benefit casts covered by the plan is no less than 60 percent of such
costs.

3~ f
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This section contains +nformation about any health coverage offered by your employer. If you decide to complete an application for coverage in the

Marketplace, you will be asked to provide this information. This information is numbered to correspond to the Marketplace application.

3. Employer name 4. Employer Iden4ification Number (EIN)

TruGreen LandCare, LLC ' 36~3133i8

5. Employer address 6. Employer phone number

9416 Doctor Perry Rd (301) 874-3300

7. City `. 8. State `: 9. ZIP code

Ijamsville MD :21754

10. Who can we contact about employee health coverage at this job?
TruGreen LandCare Benefits Service Center

11. Phone number (if different than above) ` 12. Email address

f (866) 900-3062

Here is some basic information about health coverage offered by this employer:

As your employer, we offer a health plan to:

❑ All employees.

O Some employees. Eligible employees are:

~- Regular, Full-Time Employees (except Laborers and Seasonal Employees) scheduled to work 30 or more hours per week

• With respect to dependents:

O We do offer coverage. Eligible dependents are:

Legal Spouses and dependent children to age 26. In CA only, eligible dependents include registered domestic partners and their

dependent children to age 26.

❑ We do not offer coverage.

❑ If checked, this coverage meets the minimum value standard, and the cost of this coverage io you is intended to be affordable, based on

employee wages.

*`Even if your employer intends your coverage to be allordable, you may st+ll be eligible for a premium discount through the Marketplace. The

Marketplace will use your household income, along with other factors, to determine whether you maybe eligible for a premium discount. If, for

example, your wages vary from week to week (perhaps you are an hourly employee or you work on a commission basis), if you are newly employed

mid-year, or if you have other income losses, you may still qualify for a premium discount.

~~f?~:~tCl-~i1~

Medicaid is a federal and state-funded program that provides medical and health-related services to certain low-income individuals. If your income is

at or below 133% of the federal poverty level, you may be eligible for Medicaid.

For additional information on Medicaid eligibility and enrollment, you should contact your State Medicaid office or visit v~~, nr.h~aitE~care.aov

and search for Medicaid. See the chart below for contact information. You may also contact the TruGreen LandCare Benefits Service Center for

additional information.

~~
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!f you or your children are eligible for Medicaid or CHIP. and you are eligible for health coverage from your employer: your state may have a premium

assistance program that can help pay for coverage. These states use funds from ihei~ Medicaid or CHIP programs to help people who are eligible

for these programs, but also have access to health insurance through their employer. If you or your children are not eligible for Medicaid or CHIP, you

will not be eligible for these premium assistance programs.

if you or your dependents are already enrolled in Medicaid or CHIP and you live in a state listed below, you can contact your state Medicaid or CHIP

office to find out if premium assistance is available.

If you or' your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your dependents might be eligible for either of

these programs, you can contact your state Medicaid or CHIP office or dial 1-877-KIDS NOW or 4~u~nr.insur~kids~o~r. av to find out how

to apply. if you qualify: you can ask the state if it has a program that might help you pay the premiums for an employer-sponsored plan.

Once it is determined that you or your' dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible under your

employer plan, your employer must permit you to enroll in your employer plan if you are not already enrolled. This is called a "special enrollmenP

opportunity: and you must request. coverage within 60 days of being determined eligible for premium assistance. If you

have questions about enrolling in your employer plan, you can contact the Department of Labor electronically at ~r~+r~~.as.k~k?sa.dol. ov or by

calling toll-free 1-866-444-EBSA (3272).

If you live in one of the following states, you may be eligible for assistance paying your employer health plan

premiums, The following list of states is current as of Juty 31, 2013. You should contact your state for further

information on eligibility—

ALABAMA~Vledicaid COLORADO—McBicaid

Website: http:llwww.medicaid.alabama.gov Medicaid Website: htip:lhvww.colorado.gov!

Phone: 1-855-692-5447 Medicaid Phone (Instate): 1-800-866-3513

ALA51C,q~Vledicaid Medicaid Phone (Out of slate): 1-800-221-3943

Website: http:Ilhealth.hssstate.ak.usldpalprogramslmedicaid!
Phone (Outside of Anchorage): 1-888-318890

Phone (Anchorage): 907-269-6529

ARIZONA—CN1P <:FLORiDA—Medicaid

Website: http:llwww.azahcccs.govlapplicanis Website- htips:llwww.ilmedicaidtplrec~ ~. ~_~_, -~

Phone (Outside o(Maricopa Counry): 1-871-764-5437 Phone. 1-577-357-3268

Phone (Maricopa County): 60217-5437 ~~ORGIA—Medicaid_. _ _ __:.
Website: http:/ltich.georgia.govl

Click on Programs, then Medicaid, then Health Insurance Premium Payment {.
{HIPP)

Phane:l-800-869-1150

IDAHO—Medicaid and CHIP 'MOIVTANR-1Nedicaid -

Medicaid Wehsite: www.accesstohealthinsurance.idaho.gov Website: http:llmedicaidprovider.hhs.mi.govlclientpages!

tJledicaid Phone: 100-926-2588 clientindex.shtml

CHIP Websi(e: www.medicaid.idaho.gov Phone: 1-800-694-3084

CHIP Phone: 1-800-926-2588

INDIANA=Medicaid._ _ _ _ _ __ NEBRASKA—Medicaid

V~'ebsi(e: http:llwww.i~.govlissa 1̂ lebsite~, v; hM~_P.CGESSNebraska.ne.c

Phone: 1-800-Ed9 °949 Phoney 1-800-383-427b

IOWA—Medicaid NEVADA--Medicaid

Website: www.dhs.siate.ia.uslhippl Medicaid Website: http:lldwss.nv.govl

Phone: 1-888-346-9562 Medicaid Phone: 1-800-992-0900

KANSAS—Medicaid

~ f Websile: hitp:l/www.kdheks.govlhcf/
Phone: 1-800-792-0884



^KENTUCKY—Medicaid - NEW HAMPSHIRE—Medicaid .

1Nebsite http~Jlch!s I.y.go~,'dmsl~etaulLhim ~ l~debsite: http 1~~wnt dhhs.nh.govloiildocumeMslhippapp.pdf

Phone:l-800-635-2570 Phone: 803-27i-5218

Li3UISIA1dA-~1ledicad NEW JERSEY--Medicaidand'CHIP

Website: http:llwww.lahipp.dhh.louisiana.gov fJ~edicaid lNehsite: http://wwwstate.nj.uslhumanservicesldmahslclientsl

Phone: 1-888-635-2447 medicaid!

jV{AINE—Medicaid
~4edicaid Phone: 609-631-2392

- - - - - CHIP Website: http:llwww.njfamilycare.orgfindex.html
Website: http://wv,~w.maine.gov/dtihslofilpublic-assistancefindex.himl CHIP Phone' 1-800-701-0710

Phone: 1-800-977-6740
TTY:1-800-977-6741

MASSACHUSETTS—Medicaid and CWIP NEW YOf~K Medicaid,

Website: hitp:liwww.mass.govlMassHealfh Websile: htip:llwww.nyhealth.govmealtn_care/medicaidi

Phone:!-800-462-1120 Phone:!-800-541-2831

_ ..MINNESOTA—MecJicaid NORTH CAROLINA--Medicaid

INebsite: http~l/wuvw.dhs.state.mn.usl We6site: htip:llwww.ncdhhs.gov(dma

Click on Health Care, then Medical Assistance Phone: 919-855-4100

Phone:!-800-657-3629

---:MISSOURI—Medicaid _ _
_ -,

~ ` NORTH DAKOTA—Metliceid -~
__ _:

Website: http:llwww.dss.mo.govlmhd/participants/pageslhipp.htm Websile: http:llwww.nd.gov/dhslserviceslmedicalservlmedicaidl

Phone: 573-751-2005 Phone: 1-800-755-2604

_ OKLAHOMA=-1Vledicaid and CH1P'' UTAl-1—Medicaid and CHIP

Website: http:llwww.insureoklahoma.o~g Website: http~.11h I ~,t~;l~~ c_~.~`u~~~~

Phone: 1-888 365-3742 Phone: 1-B66~35-7414

- 
-

OREGON—NIed~caid antl CHIP
= - °_- ,_~ _ ~_ ~

VERM NT--Medicaid- ° - __ Q
- _

Website:hflp:l/www.oregonhealthykids.gov Website: httpJlwww.greenmounfaincare.orgl

http:/lwww.hijossaludablesoregon.gov Phone: 1-800-250-8427

Phon e: 1-800-699-9075
-t-._---_ ___

PENNSYfiVAN1A—Medicaid VIRGINIA—Medicaid and CHlP
-_ __,.:_

Website: http:llwww.dpwstate.pa.uslhipp Medicaid Website: http:llwww dmas.virginia.govlrcp-HIPP.hIm

Phone: !-800-692-7462 Nedicaid Phone: 1-800 32-5924

CHIP Website: http:!lwww.famis.orgl
CHIP Phone: 1-866-873-2647

RHODE ISLAND—Medicaid WASHINGTON--Idedicaul_.

Website: wv~v~.ohhs.ri.gov Website: http~llhrsa.dshs.wa.govlpremiumpymUApply.shtm

Phone: 40162-5300 Phone: 1-800-562-3022 ext. 15473

SOUTH CAROLINA=Medicaid WEST VIRGINIA—Medicaid V

Website: http:llwwwscdhhs.gov Websde: www.dhhr.wv.govlbmsl

Phone: !-888-549-0820 Phone: !-877-598-5820, HMS Third Party Liability

` SOUTH DAltOTA=Nfedicaid.., WISCONSIN—Meiicaid

INebsile: hitplldss.sd.gov ~.`~~- ~_ -i~~ ~ tlp:llwvnv.badgercarepluaorglpubs!p-~~ ~~ 5.'~~~,rn

Phone: 1888-828-0059 Phone'. i-800-362-3002
. _,_ _ r~:. _ _

~~ TEXA'S--Meil+caid -
_ ,_

~ V11YO1VIING—Medicaid

Website. https:l/www.gelhippiexas.coml lNebsite: http:/lhealth.wyo.govlhealthcarefinlequalitycare

Phone: 1-800-440-0493 Phone: 307-777-7531

To see if any more states have added a premium assistance program since July 31, 2013, or for more information on special enrollment rights, you

can contact either:

U.S. Department of Labor

Employee Benefits Security Administration

vutr~u. c1ol.c~a~!le~sa

1-866-444-EBSA (3272)

OMB Control Number 1210-0137 (expires 09130!2013)

U.S. Department of Health and Human Services

Centers for Medicare &Medicaid Services

x~v~~.cros.! ilz~.ao~~

1-877-267-2323, Menu Option 4; Ext. 61565

s
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FORM LW-9
WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS

1. Tracking Hours Worked
1.1 Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

2. Reporting Time

1.2 Employees are responsible for reporting directly to the
established sa#ellite office closest to the contracted client
location (centralized). The employees' shift starts at their
scheduled start time; typically 6:30 am, depending on
contract requirements. Employees are paid from the time
they are scheduled to begin working (or sooner if they
perform work of any kind even prior to their scheduled shift)
beginning at the centralized satellite location.

1.3 Central Site

Employees are required to keep on the time-sheets that
must be completed showing the start time they begin
working, the property on which the hours were worked, and
lunch breaks. These are reviewed daily by the Area
Manager and immediate Crew Supervisor. Employees are
required to sign time-sheets daily.

3. Records of Actual Time Worked

3.1 Daily time card, weekly time card, and route sheet.
3.2 Daily time card, weekly time card, route shee#s and

certified payroll.
3.3 Records are kept daily.
3.4 Office Staff
3.5 Area Supervisor, Area Manager, Branch Manager, Office

Manager and Payroll Clerk. We are checking that hours
are allocated correct to jobs and that hours reported are
actual hours.

3.6 These records are kept in files for at least 10 years.
3.7 Yes, they are used as a source document to create

Proposer's payroll.
3.8 See attached.



4. Other Records Used to Create Payroll

~. Breaks

4.1 Source documents are used to create payroll records.
4.2 Payroll clerk, Office Manager and Branch Manager
4.3 Yes
4.4 The source document is first approved by the Area

Supervisor, Area Manger, and Branch Manager. The
source document is compared to the route sheet.

5.1 Breaks are taken and monitored by the Area Supervisor
and audited by the Area Manager.

5.2 Yes
5.3 Area Supervisor, Area Manager and Branch Manager.

6. How Payroll is Prepared

6.1 Employee payroll checks are generated by a centralized
mainframe payroll system that received file feed from the
branch's time and attendance system. The system takes the
hours from the time and attendance system, and issues the
employee a paycheck systematically. The time and
attendance system has programming that takes the hours
and calculates the overtime, daily and weekly as well as
overtime for workweeks consisting of more a certain number
of workdays in a week. Employees are paid all hours due
that pay period on one check. The wages are broken up on
the check into different earning buckets showing the
employee the total dollar amount for overtime, regular hours,
bonus, commission, vacation, holiday, e#c.

6.2 Manual checks are never issued to streamline the
payroll process, maintain compliance with overtime laws
and IRS regulations, and ensure appropriate wage rates
where living or prevailing wage apply.

6.3 Single check is received by employee for straight time
and overtime.

6.4 Hourly rate and all deductions.

6.5 See attached



7. Manuai Payroll System

7.1 TruGreen LandCare does not use a manual payroll
system.

7.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8. Automated Payroll System

9. Travel Time

10. Overtime

8.1 Daily time cards are submitted to the payroll clerk,
payroll clerk inputs hours into system. Payroll report is
checked for accuracy by payroll clerk, Office Manger
and Branch Manager.

8.2 The system is designed to track, and pay appropriately
as required by living or prevailing wage requirements.

8.3 The calculation is embedded into eh software program.

9.1 Travel time is paid at a regular rate.
9.2 The travel time is paid at the highest rate.
9.3 A. During the first part of the shift employee is paid at

County Living Wage and travel time will be paid at
highest rate, and the latter part of day will be paid at the
appropriate rate.
B. Employee will be paid 8 hours at County Living

Wage.

10.1 The system is designed to track and pay overtime.
10.2 The system is designed to track and -pay multiple wage

rates



TRUGREEN LandCa~e`
TRUGREEN LANDCARE LLC

9416 DOCTOf~ PERRY ROAD

IJAMSVILLE, MD 27754

Taxable Marital Staius: Married
Exemptions/Allowances:

Federal: 2
CA: 2

~~~i~ ~ Earnings Statement
0213-0123

Period. Beginning: 12/i 5/2013

Period Ending: ~ 2/21 /2013

Pay Date: 12/27/2013

Social Security Number: XXX-XX-9652

EaYt11I1gS rate hours this "period year to date

Normal 11:8400 34.00 402.56 22,567.04

Dia Festivo 663.04

Licencia De Lut 1 89.44

Vacaciones 94.72

-`-= - 23 514.24

Deductions Statutory
Federal Income Tax -9.29 754.28

Social Security Tax -24.96 1 ,457.88

Medicare Tax -5.84 340.96

CA SUI/SDI Tax -.4.02 235.14

Othsr

'Cheques y =357.64 20,684.67

Vol Ad&D -0.81 41 .31

- - - _ _ -__ 0~#~:0lei[:>~;e: <:;:<:>i;><:r;<~ _:>~''«~:==>;::'<~~`~..........Y :...... .................:: ,.. .: ,..::..............

Your federal taxable wages this period are $402.56

00000001846

JUL[AN L~PEZ ARVIZU
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SUBCONTRACTOR'S FORMS LIST



Subcontractor

No subcontractor's will be utilized to perform any work at Montrose/Altadena
Medians, RD 141/241 Medians, RD 446 Medians



LIVING WADE ORDINANCE -APPLICATION

FOR EXEMPTION



Living Wage Ordinance — Application for Exemption

TruGreen LandCare is not exempt from the Living Wage Ordinance, and will comply as per Ordinance



ADDITIONAL INFORMATION



DESIGNATIOI~T OF REPRESENTATIVE

I, Letha Sanders, Vice President &Secretary of TruGreen LandCare L.L.C., the general

partner of TRLTGREEN LANDCARE, a California general partnez~ship ("Company"), with full

paw~r and authority; da hereby authorize and direct Andrew J. Fox; Region Manager, TruGreen

LandCare, 1323 West I30`}' Strut, Gardena, California 90247 to represent the Company to

execuie any and all bid documents, related contracts and documents to effectuate the terms of

contracts entered into an behalf of the Company ~~zth the County of Los Angeles Department of

Public Works to perform Landscape and Grounds Main#enance Services for Montrose/Altadena

medians, Road Maintenance District 1411241 medians and load tblaintenance District 446

medians pursuant to a Request For Proposals X2014-PA03a dated September 2014.

This Designation of Representative expires at midnight, October 14, 2015.

TRUGREEN LANDCARE, a California general
Fartnership

By: TnaGreen L.andCare L.L.C.
Its: General Partner ~

L a Sanders
ice President &Secretary

Dated: October 14, 2014



ENCLOUSRE B

Bid Detail Information

Bid Number : pw-asd936

Bid Title : Landscape and Grounds Maintenance Services (2014-PA035)

Bid Type : Service

Department : Public Works

Commodity : GROUNDS MAINTENANCE: MOWING, EDGING, PLANT (NOT TREE) TRIMMING, ETC.

Open Date : 9/17/2014

Closing Date : 10/15/2014 5:30 PM

Bid Amount : $ 294,000.00

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Landscape and
Grounds Maintenance Services (2014 PA035). These contracts have a potential maximum contract term
of five years, consisting of an initial one-year term and four potential additional one year option renewals.
The total annual contract amount of these services is estimated to be $50,000 for Montrose/Altadena
medians; $140,000 for Road Maintenance District 141/241 medians; and $104,000 for Road Maintenance
District 446 medians. The Request for Proposals (RFP) with contract specifications, forms, and
instructions for preparing and submitting proposals may be accessed at
http://d pw.lacounty.gov/asd/contracts or may be requested from Mr. Eric Fong at (626) 458 4077,
erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES 1M LL BE POSTED AT
http://d pw. la cou n ty.g ov/asd /contracts.

Each area will be awarded and evaluated independently. Proposers may submit a proposal for one or
more locations. The proposal must specify the areas) its submitted for.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
including, but not limited to, the following requirements) at the time of proposal submission:

1. Proposer must have a minimum of three years of experience providing landscape maintenance
services. Subcontracting is not allowed to meet this requirement.

2. Proposers on-site supervising employees) must have at least three years of experience supervising
landscaping services. Subcontracting is not allowed to meet this requirement.

3. Proposer must submit a copy of a valid and active State Contractors Class C-27 (Landscaping
Contractor) license. Subcontracting is not allowed to meet this requirement.

4. Proposer and/or its subcontractors) employee must submit a copy of a valid and active arborist and/or
horticulturist certification.

5. Proposer and/or its subcontractors) must submit a copy of a valid and active State of California
Department of Pesticide Regulation Pest Control Business license.

6. Proposer and/or its subcontractors) employee must submit a copy of a valid and active State of
California Qualified Applicator license.

A Proposers Conference will be held on Tuesday, September 30, 2014, at 8:30 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room B.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY.

Public Works will reject proposals from those whose attendance at the conference cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the conference, Proposers must submit questions in writing and
request information for this solicitation within three business days from the date of the conference.

The deadline to submit proposals is Wednesday, October 15, 2014, at 5:30 p.m. Please direct your
questions to Mr. Fong at the number listed on the previous page.

Contact Name : Enc Fong

Contact Phone# : (626) 458-4077

Contact Email : erfar~d~±,v.lacozir~ty.c~ov

Last Changed On : 9/17/2014 1:42:07 PM

back to Last Wrndow
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