
This action is to award three contracts for fixed-route shuttle services in the unincorporated County 
communities of Athens and Lennox; Avocado Heights, Bassett, West Valinda, and East Valinda; and 
Florence-Firestone/Walnut Park, and Baldwin Hills.

SUBJECT

August 05, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF THREE CONTRACTS FOR FIXED ROUTE SHUTTLE SERVICES
IN THE UNINCORPORATED COUNTY COMMUNITIES OF ATHENS AND LENNOX;

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VALINDA; AND
FLORENCE-FIRESTONE/WALNUT PARK, AND BALDWIN HILLS

(SUPERVISORIAL DISTRICTS 1 AND 2)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the recommended action is statutorily exempt from the provisions of the California 
Environmental Quality Act.
 
2. Find that these services can be more economically performed by an independent contractor than 
by County of Los Angeles employees.

3. Award a contract to MV Transportation, Inc., for Athens and Lennox Shuttle Services in the annual 
sum of $351,029, which includes $30,000 for major vehicle repair work and graphics to County-
provided service vehicles in accordance with the contract, and instruct the Chairman to execute the 
contract.  This contract will commence on September 1, 2014, or upon the Board's approval, 
whichever occurs last, for a term of 1 year with four 1-year renewal options and a month-to-month 
extension up to 6 months for a maximum potential total contract term of 66 months with a maximum 
potential contract sum of $1,930,660.
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4. Award a contract to MV Transportation, Inc., for Avocado Heights, Bassett, West Valinda, and East 
Valinda Shuttle Services in the annual sum of $397,858, which includes $30,000 for major vehicle 
repair work and graphics to County-provided service vehicles in accordance with the contract, and 
instruct the Chairman to execute the contract.  This contract will commence on September 1, 2014, 
or upon the Board's approval, whichever occurs last, for a term of 1 year with four 1-year renewal 
options and a month-to-month extension up to 6 months for a maximum potential total contract term 
of 66 months with a maximum potential contract sum of $2,188,219.

5. Award a contract to MV Transportation, Inc., for Florence-Firestone/Walnut Park and Baldwin Hills 
Shuttle Services in the annual sum of $401,895, which includes $45,000 for major vehicle repair 
work and graphics to County-provided service vehicles in accordance with the contract, and instruct 
the Chairman to execute the contract.  This contract will commence on September 1, 2014, or upon 
the Board's approval, whichever occurs last, for a term of 1 year with four 1-year renewal options 
and a month-to-month extension up to 6 months for a maximum potential total contract term of 66 
months with a maximum potential contract sum of $2,210,423.

6. Authorize the Director of Public Works or her designee to increase the contracts amount up to an 
additional 10 percent of the contract sum for the initial one-year term and to annually increase the 
contracts amount up to an additional 10 percent of the annual contract sum for renewal option years 
for unforeseen, additional work within the scope of the contract, if required.

7. Authorize the Director of Public Works or her designee to renew these contracts for each 
additional renewal option if, in the opinion of the Director of Public Works or her designee, MV 
Transportation, Inc., has successfully performed during the previous contract period and the services 
are still required; to approve and execute amendments to incorporate necessary changes within the 
scope of work; and to suspend work if, in the opinion of the Director of Public Works or her designee, 
it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to award three contracts for the continuation of the 
Athens and Lennox; Avocado Heights, Bassett, West Valinda, and East Valinda; and  Florence-
Firestone/Walnut Park and Baldwin Hills Shuttle Services.

The Athens and Lennox Shuttles are community fixed-route services, which serve the 
unincorporated County communities of Athens and Lennox. The Avocado Heights, Bassett, West 
Valinda, and East Valinda Shuttles are community fixed-route services, which operate in the 
unincorporated County communities of Avocado Heights, Bassett, West Valinda, and East Valinda.  
The Florence-Firestone/Walnut Park and Baldwin Hills Shuttles are community fixed-route services, 
which serve the unincorporated County communities of Florence-Firestone, Walnut Park, and 
Baldwin Hills.  These services provide residents in these communities with transportation to social 
service facilities, shopping, recreation, senior centers, Metro Rail Stations, and other key 
destinations within their defined service areas.

The Department of Public Works has contracted Baldwin Hills Shuttle Service since 2013; Athens, 
Lennox, and Florence-Firestone/Walnut Park Shuttle Services since 2011; Avocado Heights, Bassett, 
West Valinda Shuttle Services since 2007; and the East Valinda Shuttle Service since 2009.

Implementation of Strategic Plan Goals

The Honorable Board of Supervisors
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The Countywide Strategic Plan directs the provisions of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Service 
Delivery (Goal 3).  The contractor who has the specialized expertise to provide these services 
accurately, efficiently, timely, and in a responsive and cost-effective manner will support Public Works 
in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund. 

The annual contract sum for Athens and Lennox Shuttle Services is $351,029, which includes 
$30,000 for major vehicle repair work and graphics to County-provided service vehicles in 
accordance with the contract, plus an additional 10 percent of the contract sum for unforeseen, 
additional work within the scope of the contract.  This amount is based on Public Works' estimated 
annual requirements for the service at the hourly rates quoted by the contractor.

The annual contract sum for Avocado Heights, Bassett, West Valinda, and East Valinda Shuttle 
Services is $397,858, which includes $30,000 for major vehicle repair work and graphics to County-
provided service vehicles in accordance with the contract, plus an additional 10 percent of the 
contract sum for unforeseen, additional work within the scope of the contract.  This amount is based 
on Public Works' estimated annual requirements for the service at the hourly rates quoted by the 
contractor.

The annual contract sum for Florence-Firestone/Walnut Park and Baldwin Hills Shuttle Services is 
$401,895, which includes $45,000 for major vehicle repair work and graphics to County-provided 
service vehicles in accordance with the contract, plus an additional 10 percent of the contract sum 
for unforeseen, additional work within the scope of the contract.  This amount is based on Public 
Works' estimated annual requirements for the service at the hourly rates quoted by the contractor.

The necessary funds for Athens and Lennox Shuttle Services contract are available in the  Second 
Supervisorial District's Proposition A Local Return Transit Program and included in the Transit 
Enterprise Fund Fiscal Year 2014-15 Budget; the necessary funds for Avocado Heights, Bassett, 
West Valinda, and East Valinda Shuttle Services contract are available in the First Supervisorial 
Districts' Proposition A Local Return Transit Program and included in the Transit Enterprise Fund 
Fiscal Year 2014-15 Budget; the necessary funds for Florence-Firestone/Walnut Park and Baldwin 
Hills Shuttle Services contract are available in the First and Second Supervisorial Districts' 
Proposition A Local Return Transit Program and are included in the Transit Enterprise Fund Fiscal 
Year 2014-15 Budget.  Funds to finance these contracts' future option years, including 10 percent 
additional funding for contingencies, will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor for Athens and Lennox; Avocado Heights, Bassett,    West Valinda, 
and East Valinda; and Florence-Firestone/Walnut Park and Baldwin Hills Shuttle Services is MV 
Transportation, Inc., located in Dallas, Texas.  These contracts will commence on September 1, 
2014, or upon the Board's approval, whichever occurs last, for a period of one year.  With the 
Board's delegated authority, the Director of Public Works or her designee may renew this contract for 
four 1-year renewal options and a month-to-month extension up to 6 months for a maximum potential 
total contract term of 66 months.
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These contracts have been executed by MV Transportation, Inc., and approved as to form by County 
Counsel (Enclosure A).  The recommended contracts were solicited on an open-competitive basis 
and are in accordance with applicable Federal, State, and County requirements.  The contractor is in 
compliance with the requirements of the Chief Executive Officer and the Board.

The award of these contracts will not result in unauthorized disclosure of confidential information and 
will be in full compliance with Federal, State, and County regulations. These contracts contain terms 
and conditions supporting the Board's ordinances, policies, and programs including, but not limited 
to:  the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board Policy 
No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered Baby 
Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles County 
Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit (Federal 
Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and Debarment, 
Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support Compliance 
Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax Reduction Program 
Ordinance, Los Angeles County Code, Chapter 2.206;  and the standard  Board-directed clauses 
that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for 
these contracted services was submitted on March 6, 2014, to the appropriate union for review.  
Public Works met and consulted with the American Federation of State, County, and Municipal 
Employees, Council 36 on April 1, 2014, regarding these solicitations.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

Since these are Proposition A contracts, Public Works has evaluated and determined that the 
contractor is qualified for Living Wage exemption due to an existing Collective Bargaining Agreement 
with Teamsters Local 848.

Using methodology approved by the Auditor-Controller, these Proposition A cost analyses indicate 
that the recommended contracted services can be performed more economically by the private 
sector.

These Proposition A contracts do not allow cost-of-living adjustments for any option years.

ENVIRONMENTAL DOCUMENTATION

These services are statutorily exempt from the provisions of the California Environmental Quality Act, 
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pursuant to Section 21080 (b) (10) of the Public Resources Code.  This exemption provides for the 
implementation of passenger or commuter transit services.

CONTRACTING PROCESS

On March 7, 2014, Public Works solicited proposals from 109 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in 
the Los Angeles Times.

On April 2, 2014, two proposals were received for Athens and Lennox Shuttle Services; two 
proposals were received for Avocado Heights, Bassett, West Valinda, and East Valinda Shuttle 
Services; and one proposal was received for Florence-Firestone/Walnut Park and Baldwin Hills 
Shuttle Services.  The proposals were first reviewed to ensure they met the minimum requirements 
in the RFP.  For the Athens and Lennox Shuttle Services, one proposer was disqualified for not 
meeting the minimum requirements of the RFP.  The remaining one proposal for Athens and Lennox 
Shuttle Services; two proposals for Avocado Heights, Bassett, West Valinda, and East Valinda 
Shuttle Services; and one proposal for Florence-Firestone/Walnut Park and Baldwin Hills Shuttle 
Services met the minimum requirements and were then evaluated by an evaluation committee 
consisting of three staff from Public Works.  The evaluation was based on criteria detailed in the 
RFP, which included price, experience, work plan, financial resources, references, and demonstrated 
controls over labor/payroll record keeping and equipment.  The committee utilized the informed 
averaging methodology for applicable criteria.  Based on these evaluations, it is recommended that 
these contracts be awarded to the highest-rated, apparent responsive and responsible proposer, MV 
Transportation, Inc.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
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Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.

GAIL FARBER

Director

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

Enclosures

The Honorable Board of Supervisors
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Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

MV TRANSPORTATION, INC.

Qi~

ATHENS AND LENNOX SHUTTLE SERVICES (2014-PA014)
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AGREEMENT FOR

ATHENS AND LENNOX SHUTTLE SERVI

THIS AGREEMENT, made and entered into this day of , 2014,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and MV
TRANSPORTATION, INC, a California Corporation (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on April 2, 2014, hereby agrees to provide services as
described in this Contract for Athens and Lennox Shuttle Services.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Performance Requirement Summary; Exhibit G, Service
Route, Schedule, and Fare; Exhibit H, County-Provided Service Vehicles Specifications;
Exhibit I, contractor-.Provided Service Vehicles Requirements; Exhibit J, Service Vehicle
Appearance/Cleanliness Checklist; Exhibit K, Preventive. Maintenance; Exhibit L,
MR-20 Monthly Ridership Form; Exhibit M, Controlled Substance and Alcohol Testing
Program; and Exhibit N, Transit Security Plan; the CONTRACTOR'S Proposal, all attached
hereto; the Request for Proposals; and Addenda to the Request for Proposals, all of which
are incorporated herein by reference, are agreed by the COUNTY and the CONTRACTOR
to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$351,029, which includes $30,000 for major vehicle repair work and graphics to
County-provided service vehicles in accordance with the contract per year or such greater
amount as the Board may approve (Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on September 1, 2014 or Board approval, whichever occurs last. The COUNTYshall have
the sole option to renew this Contract term for up to four additional one-year periods, for a
maximum total Contract term of five years. Each such option and extension shall be
exercised at the sole discretion of the COUNTY. The COUNTY, acting through the
Director, may give a written notice of intent to renew this Contract at least ten days prior to
the end of each term. At the sole discretion of the COUNTY, in lieu of renewing the
Contract for the full one year, this Contract may be extended on a month-to-month basis,
upon written notice to the CONTRACTOR at least ten days prior to the end of a term. The
Director will provide a written notice of nonrenewal at least ten days before the last day of
any term, in which case this Contract shall expire as of midnight on the last day of that

Page 1 of 4

ctalamantes
Typewritten Text
78246

ctalamantes
Typewritten Text

ctalamantes
Typewritten Text

ctalamantes
Typewritten Text

ctalamantes
Typewritten Text
5th

ctalamantes
Typewritten Text
July



term. Where all option years have been exercised, the Director will not provide a written
notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work perFormed shall be billed at the hourly rates quoted in
Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum ~ Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the

CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through N, inclusive, the COUNTY'S provisions shall control and be binding.
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TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
U
//
//
//
//
//
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//
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of ~ ~ ~ ~~ ('~

On ' ~ before me,

personally appeared

(Here insert name and title of the officer)

who proved to me on the basis of satisfactory evidence to be the persons) whose name(s)„is~f~re subscribed to
the within instrument and acknowledged to me that ~e~s~ie/they executed the same in ~r/their authorized

capacity(ies), and that by k+sfirer/their signatures) on the instrument the person(s), or the entity upon behalf of

which the persons) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California t11at the foregoing paragraph

is true and correct.

WITNES,~ny hand and official seal.

Signature of Notary ~ublic

ELYSE SOTTERO
Commission # 1922078

a -e - - Notary Public - California z
z ~~' Solano County D

~Noca~~ Seal) ~Y Comm. Expires Feb 12, 2015

ADDITIONAL OPTIONAL INFORMATION

CRIPTION OF THE ATTACHED DOCUMENT

(TiNe o escription of attached document)

(Title or description of atta V document continued)

Number of Pages Document to

(Additional information)

AC1TY CLAIMED BY THE SIGNER

d"~~~ndividual (s)

❑ Cor ate Officer

(Title) ~~`

❑ Partner(s)

❑ Attorney-in-Fact

D Trustees) ~

Other `~

_ ~" 1~'ar-innl_~F,~- oC.L)A- 800-3-3-9G£i.i ~~ww ~~~i~rYCl_-~s.eom

INSTRUCTIONS FOR COMPLETING TH1S FORM
Any ackno~rledgment completed in California nn~st caiYain rerbia~e e.cactly as
appears abore in the nolar~~ seclioit or n separ•nte ack~roirledgment fornv ne:rs~ be

properly completed and aNnched !o thnr doc~uvtenl. The only esceptiat is il' a

docuine~v is to be recorded otdside of California. Lr such instances, any alternative

ack~ioi~•ledgment verbiage as nra~~ he printed nn such a document so long as the

i•erGiage does trot regaire the irolary to do somedlin~ that is illegal for o notary in
Calija~nia (i.e. ceiTifj~ing the aurha•ized capacity of the signer). Please check the
doc:unent cm•efidlvfor proper notarial irordrng and attach this (arm if required.
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EXHIBIT A

SCOPE OF WORK

ATHENS AND LENNOX SHUTTLE SERVICES

A. Public Works Contract Manager

Public Works' Contract Manager will be Mr. John Zeigler of Programs
Development Division, who may be contacted at (626) 458-5914, or at
jzeigler dpw.lacontv.gov, Monday through Thursday, 7:30 a.m. to 5:30 p.m.
The Contract Manager, or his designee, is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Manager. The Contractor will be notified in writing when
there is a change in Contract Managers.

B. Work Location

1. The Athens Shuttle will provide service to residents in the
unincorporated County area of Athens and provide access to the
following key points of interest:

• Los Angeles Southwest College
• Department of Public Social Services
• Irmas Youth Activity Center
• Food 4 Less Shopping Center
• Metro Rail Green Line Vermont Station

See Exhibit G (Service Routes, Schedule, and Fare) for shuttle routes.

2. The Lennox Shuttle will provide service to residents in the
unincorporated County area of Lennox and provide access to the
following key points of interest:

• Lennox Park
• Lennox Senior and Youth Centers
• Lennox Library
• City Farm Market
• Metro Rail Green Line Hawthorne Boulevard Station

See Exhibit G (Service Routes,. Schedule, and Fare) for shuttle routes.

C. Work Description ~--

This work to be accomplished under these specifications shall be two community
shuttle services operating in the unincorporated County areas of Athens and
Lennox, hereinafter referred to as the Service.
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The Contractor shall operate the Service subject only to the general policies and
direction of the County with regard to management and operations and to the
provisions and requirements of this Exhibit A, Scope of Work. The Contractor
shall perform the following, but not limited to, executive and administrative
management; employment and supervision of all personnel including
supervisors, vehicle operators, dispatchers, mechanics, and other maintenance
personnel; operation of training and safety programs; maintenance and repair of
vehicles and equipment; processing of warranty claims for County's vehicles;
assistance for public relations and promotions; and preparation of reports and
analysis of financial and other matters; clerical, statistical, and bookkeeping
services. The Contractor shall provide all vehicle operators, facilities, equipment,
parts, and supplies required in the operation of Service, unless specifically
identified to be contributed by County.

The County reserves the right to determine if any Service is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages of
any nature resulting from the County's failure to use the Contractor's services
including, but not limited to, lost profit.

Please note, should an inconsistency be determined between the Scope of Work
and the Performance Requirements Summary (Exhibit F), the higher service
level in the judgment of Public Works shall prevail.

D. Routes, Frequency, Hours and Days of Service

1. Service

Service routes, frequency, and days of operation shall be as specified in
Exhibit G (Service Routes, Schedule, and Fare).

In addition, service shall not operate on Sundays and the following
six major holidays: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, and Christmas Day. Should one of these
holidays fall on a Sunday, Service shall operate on a normal schedule on
the following Monday.

2. Service Modification

The County has established Service routes and schedules as described in
Exhibit G (Service Routes, Schedule and Fare). If the Contract Manager
determines that the Service may be improved by revisions to scheduling,
vehicle assignment, fleet size, or areas serviced, the Contract Manager
and Contractor shall plan and institute such changes jointly within the
terms of this Contract.
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Service routes and locations) may be added or removed during the
Contract period. Upon request by the Contract Manager, the Contractor
shall provide a written quotation for any additional location(s), based on
the rates quoted in Form PW-2, Schedule of Prices. The Contractor shall
be paid per Service Vehicle Revenue Hours for additional locations
according to the rate quoted in Form PW-2. Upon Contract Manager's
negotiation and acceptance of the Contractor's written quotation, and
subject to approval of the Director, the additional locations) may be
added to the Contract by amendment or change order.

The total revenue Service hours may be increased or decreased by up to
25 percent without renegotiation of basic vehicle Service hour unit price
over the term of this Contract.

The Contract Manager will provide any proposed modification to the
Contractor at least 30 calendar days prior to implementation of any
Service revision unless a shorter time period is mutually agreed to by both
parties.

3. Special Service Operation

The Contractor may be-asked by the Contract Manager to provide service
in support of special events or community programs. The Contractor shall
provide this service pursuant to the terms, conditions, and requirements of
this Contract.

E. Equipment

1. Transit Vehicles

a. County-Provided Service Vehicles

Service shall be provided by the Contractor using County-Provided
Service Vehicles and Contractor-Provided Service Vehicles.
County will lease to Contractor one or more transit vehicles as
described in Exhibit H, County-Provided Service Vehicles
Specifications, hereinafter referred to as "County Service Vehicles."
The County Service Vehicles may be leased to the Contractor at
the rate of $1 per month. Upon receiving County Service Vehicles,
Contractor shall be responsible for the operation and maintenance
of the vehicles, and for all costs for insurance, servicing, and
storage.
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b. Contractor-Provided Service Vehicles

Contractor shall provide a sufficient number of vehicles required to
run the service that meet or exceed the required specifications
described in Exhibit I, Contractor-Provided Service Vehicle
Requirements, hereinafter referred to as "Contractor Service
Vehicles."

In the event of a County Service Vehicles) breakdown or the
vehicles) is removed from Service, Contractor shall provide a
Vehicles) to continue uninterrupted Service during all periods in
which the County Service Vehicles) is not available for Service.

c. Support Vehicles

Contractor shall provide all other vehicles necessary for adequate
supervisory and maintenance support. These vehicles shall be in
good operating condition and appearance.

d. Supplemental Service Vehicles

The Contract Manager may direct the Contractor to operate
additional Contractor Service Vehicles) or County Service
Vehicle(s), hereinafter referred to as "Service Vehicles," for
Service in the event demand for Service exceeds the capacity
provided by the current Service Vehicles and/or in the event
County Service Vehicles are no longer operable. County shall
approve the vehicles prior to being placed into Service.

2. General Terms for Transit Vehicles

Contractor shall acknowledge receipt, condition, and working order of
County Service Vehicles and equipment. This acknowledgement applies
to County Service Vehicles and equipment received at start of Service as
well as those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, equipment, and
facilities required per this Contract in good order and in a condition
satisfactory to Contract Manager. Upon request by Contract Manager,
reports regarding vehicles' condition, operation status, complaints, or other
relevant information pertaining to Service shall be forwarded to Contract
Manager. Contractor shall not seek additional compensation for any costs
incurred to meet the requirements in this paragraph.

Contractor shall provide a sufficient number of spare Service Vehicles)
equipped with air conditioning and wheelchair lift/ramp equipment in the
event any assigned Service vehicle breaks down. The spare Service
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Vehicles) should meet or exceed the Service vehicle specification in
Exhibit I, Contractor-Provided Service Vehicles Requirements. The cost
of the spare Service Vehicles) shall be included in Contractor's actual
overall Service operating costs as provided in Form PW-2, Schedule of
Prices. Contractor's equipment and facilities shall meet all requirements
of applicable Federal, State, and local ordinances and laws including, but
not limited to, the Americans with Disabilities Act (ADA). In its sole
discretion, the County may provide the Contractor with a spare Service
Vehicle(s).

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. Contractor shall also be prohibited
from using County Service Vehicles or equipment for any purpose other
than providing Service as specified in this Contract. At contract
termination, Contractor shall return and deliver County Service Vehicles,
equipment, and all other peripheral equipment to County (date, time,
and address to be specified by Contract Manager) with no deferred
maintenance or damages with the exception of reasonable wear and tear.

Contract Manager may inspect County Service Vehicles, equipment,
and all other peripheral equipment prior to Contract termination to assess
condition of County Service Vehicles and equipment. Contractor shall be
responsible to perform all the work necessary to correct any deficiencies
noted. Contract Manager, at his/her own discretion, may withhold up to
the final two months of Service payment until Contractor completes repair
or deduct the cost of correcting the deficiencies from payment due to
Contractor, if Contractor fails to perform the necessary work to correct the
deficiencies within the time specified by Contract Manager.

The Contractor shall, at its sole expense, repair or replace any County
Service Vehicle and/or equipment, which may be damaged or lost by
reason of collision, fire, negligence, abuse, vandalism, or other like cause.
If the equipment is to be replaced by the Confracfor, it shall be with a
County-approved exact duplicate or as stipulated by the County. In lieu of
replacement Service Vehicle or equipment, the County may accept, at the
Director's sole option, insurance funds plus the Contractor's deductible or
the County's Net Book Value of the Service Vehicle or equipment,
whichever is greater. The Contractor shall pay the County the final sale
price of the Service Vehicle for any total loss within the first 90 days of the
vehicle being placed into service.

The County's Net Book Value of a S~E~e Ve~icfe shall ~e based=upon
the straight-line depreciation over the years of useful life, as determined
by the County, with a 10 percent salvage value. The beginning date of the
depreciation to be used is the first date the new Service Vehicle is placed
into service. The final sale price (excluding taxes, license fees, and
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documentation fees) of the new Service Vehicle is to be used as the basis
for depreciation.

All payments shall be within 90 calendar days of date of loss (DOL).
Liquidated Damages may be assessed each month for claims unresolved
after 120 calendar days.

3. Communication Equipment

The Contractor, in the performance of this Contract, shall comply with all
laws and regulations, including any and all contained within the California
Vehicle Code (VC). Contractor shall ensure that all vehicle operators
providing service under this Contract are familiar and comply with VC,
Section 23123, (Hang-Up-and-Drive Law).

a. Service Vehicle Communication Equipment

Contractor shall provide two-way radio communication equipment,
or mobile phones (not operating in a walkie-talk-mode), or some
other type of voice communications equipment that is able to
communicate in real time with the vehicle operator for all vehicles
utilized in Service. The communication equipment used shall
provide complete coverage throughout the service area for all
vehicles utilized in Service.

Contractor shall provide the necessary communication equipment
for a base station and a sufficient number of "repeater stations" to
permit uninterrupted communication between the dispatch center
and vehicles while in Service.

Contractor shall be responsible for proper maintenance of said
equipment on all vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use.
Contractor shall be responsible for licensing of radio
communication equipment. Citizen's Band communication
equipment is not acceptable.

b. Internet Access, E-Mail

Contractor shall maintain Internet access and valid e-mail
addresses throughout the duration of this Contract. Contractor
shall provide unique e-mail addresses for the Project Manager and
the- Maintenance Manager. Contractor shall provide County with
these- e-mail addresses as some communication, including the
monthly reports, may be done through e-mail for convenience and
timeliness.
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c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during Service
operation hours. The person answering the telephone shall be able
to put Contract Manager, or his/her designee, in contact with key
management personnel in case of an emergency.

d. 24-Hour Emergency Contact

Contractor shall maintain a 24-hour emergency contact pager, cell
phone, or management telephone tree. The Project Manager or
other responsible manager must be able to return a call to Contract
Manager within one hour after being requested, including during
nonbusiness hours. This manager must be able to address all
operational issues in case of an emergency.

e. Automated Vehicle Locator (Global Positioning Satellite) Devices

County-owned Service Vehicles Only

County may install Automated Vehicle Locator (AVL) devices
on the County Service Vehicles. The AVL devices are
permanently installed and contain Global Positioning
Satellite (GPS) functionality along with remote diagnostic
information.

These units will report back to the County and Contractor
any engine or emission malfunction. These devices can also
provide real time data about location, vehicle speed,
excessive idling, etc. Once installed, the AVL device does
not require any service/maintenance. Therefore, the AVL
device is not to be handled or adjusted in any way by the
Contractor. If the County installs these AVL devices on the
County Service Vehicles, it will be the Contractor's
responsibility to ensure that the devices are not
disconnected, damaged, or removed. If the device is
damaged, lost, or stolen, the Contractor shall be responsible
for the cost to replace and install the lost or damaged unit.
The device shall be replaced within two weeks of the date of
loss/damage unless otherwise approved by the County due
to unforeseen circumstances. The device shall be provided
and installed by aCounty-approved vendor.

Contractor is responsible for insuring that installation of
these AVL devices does not violate any collective bargaining
agreements between Contractor and its employees, and
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shall hold the County harmless from any claim by its
employees against the County arising out of the installation
or use of these devices.

ii. Contractor-owned Service Vehicles Only

County may install Automated Vehicle Locator (AVL) devices
on Contractor-owned vehicles that are assigned as the
primary Service Vehicle (not spare vehicles). The AVL
devices may be permanently installed and provide real-time
data about location, vehicle speed, excessive idling, etc.

Contractor is responsible for insuring that installation of
these AVL devices does not violate any collective bargaining
agreements between Contractor and its employees, and
shall hold the County harmless from any claim by its
employees against the County arising out of the installation
or use of these devices.

F. Storage and Maintenance Facilities

1. The County will not provide storage facilities for the Contractor

2. Contractor shall provide appropriate fixed-vehicle storage and
maintenance facilities for the garaging, servicing, and cleaning of Service
vehicle and equipment. Facilities shall include:

a. An enclosed workspace sufficient to allow maintenance personnel
to service vehicles and be protected from the weather.

b. A concrete shop floor capable of withstanding the maximum weight
of County Service Vehicles.

c. Asecurity-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for County Service Vehicles.

d. A compressed air supply.

e. Tire-changing equipment.

f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perForm required preventive
maintenance.
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All tools and equipment necessary to service vehicles, perform
component adjustments, and make mechanical repairs.

j. Equipment necessary to wash and clean vehicles in accordance
with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.

A lighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (Cal/OSHA) or
American National Standard Institute (ANSI) approved hydraulic lift
capable of fully lifting the heaviest of County Service Vehicles
six feet above the floor for maintenance purposes.

m. Fueling facility and ability to provide Liquefied Petroleum Gas
(LPG) and Compressed Natural Gas (CNG). It is acceptable for
Contractor to obtain LPG and CNG fuel at an off-site location.

G. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Contract Manager and in accordance with manufacturers' recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a "Satisfactory" California Highway
Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below "Satisfactory" including "Conditional"
or "Unsatisfactory" from the CHP, Contractor shall so notify Contract
Manager immediately and outline steps that shall be taken to correct each
deficiency. Failure of the Contractor to take the necessary actions to
improve their Terminal inspection rating to a "satisfactory" rating within
six months of receiving an "unsatisfactory" rating will be grounds for
termination of the proposed contract. Contractor shall not seek additional
compensation of any costs incurred to meet the requirements in this
paragraph.

2. Warranty Work (County-Provided Service Vehicles Only)

Contract Manager will provide Contractor with the written manufacturer's
warranty, if any, for County Service Vehicles. Contractor shall become
County's designated warranty agent for County Vehicle(s). Contractor
shall be responsible for ensuring that the vehicle manufacturers and all
component manufacturers perform or reimburse Contractor for all work
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and parts that are covered under warranty. Contractor shall diligently
follow the preventive maintenance program so any warranty coverage of

County Service Vehicles is not lessened or invalidated. Contractor shall

not seek additional compensation for any costs incurred to meet the
requirements in this paragraph.

3. Service Vehicle Appearance/Cleaning/Fumes

Contractor shall be responsible for maintaining the appearance of all
vehicles as described in Exhibit J, Service Vehicle
Appearance/Cleanliness Checklist. Contractor shall maintain an

up-to-date record of all washings and major cleanings, which shall be
made available to Contract Manager upon request. Contract Manager

may remove a Service Vehicle from Service for unacceptable appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to
the maximum practicable extent throughout the operating day.
Vehicles shall be swept, wet mopped, and dusted daily. Water
washing down or "hosing out" of vehicle interiors .shall not be
allowed. A minimal amount of soap/cleaning solution and/or water
shall be utilized. Interior panels, windows, and upholstery shall be
cleaned of marks as necessary. The interior of all vehicles shall be
thoroughly washed at least once per week including all windows,
seats, floor, stanchions, and grab rails. All foreign matter, such as
gum, grease, dirt, and graffiti, shall be removed from all interior
surfaces during the daily interior cleaning process. Any damage to
seat upholstery shall be repaired in a professional manner. Upon
discovery of the damaged seat upholstery, vehicle shall be
immediately removed from revenue Service. Damaged seat
upholstery shall be repaired or replaced before vehicle is allowed
back into revenue Service. Contractor shall replace seat covers
and/or seat boards, which are worn or damaged and cannot be
professionally repaired, using materials, which are identical in
specifications and color as those materials being repaired. Ceilings
and walls shall be thoroughly cleaned as often as necessary to
maintain a clean appearance and maximize visibility. Contractor
shall ensure that the interiors of vehicles are kept free of rodents,
insects, vermin, and pests at all times while in operation and shall
take such steps as are necessary, at Contractor's expense, to
exterminate pests in the event that they occur in the vehicles.

b. Service Vehicle E~erior

Exteriors of all vehicles shall be washed every other day during dry
conditions and every day during rainy conditions to maintain a
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clean, inviting appearance. Exterior washing shall include vehicle
body,. all windows, and wheels. All rubber or vinyl exterior
components such as tires, bumper fascia, fender skir#s, and door
edge guards shall be cleaned and treated with a preservative as
necessary to maintain an attractive appearance. Contractor shall
be responsible for maintaining and repair/replacement of the
artwork on the exterior of the vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of
fumes from the engine, engine compartment, and exhaust system
of vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle
that is vandalized with graffiti shall be removed from revenue
Service. The vehicle cannot be returned to Service until the graffiti
has been completely removed by the Contractor.

4. Daily Pre-trip and Post Trip Vehicle Inspection and Servicing

Each vehicle shall receive a -daily pre-trip and post trip inspection by the
Service Vehicle operator -prior to being placed in Service and after the
vehicle is taken out of service. Daily pre-trip and post trip inspections shall
include physical operation of the wheelchair lift or ramp to ensure ADA
compliance. Daily pre-trip and post trip inspections shall be supplemented
by regular weekly maintenance inspections to ensure safe and proper
operating condition of vehicles. Prior to next pullout, Contractor shall
repair or replace any vehicle that has defects and/or possesses a safety or
operational problem detected during inspection. Each vehicle operator
making an inspection shall be required to fill out an inspection report form
and turn it in to the maintenance supervisor. A record of all such
inspections shall be kept by Contractor and submitted to County upon
request.

Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing shall include, but not be limited to, fueling, engine
oil, coolant, water, and transmission fluid check/add; brake check; light
and flasher check; interior sweeping and dusting; exterior and interior
visual inspection; and checking of all vehicle performance defects reported
by drivers to identify potential safety and reliability items requiring
immediate attention. Contractor shall document the daily vehicle servicing
on the daily pre-trip and post trip vehicle inspection report in written
checklist format.
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5. Wheelchair Lifts and Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts and ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts and ramps shall be fully operational whenever a vehicle is
used in Service. It is unlawful to assign vehicles to revenue Service with
defective lift/ramp equipment on concurrent days without repairs having
been made.

6. Destination Signs

Destination signs shall, at all times, be correctly set for Service being
provided. When deadheading to/from yard location and other nonrevenue
moves, signs) shall indicate "Not In Service."

7. Maintenance Program

a. General Scope

Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. Contractor shall be fully responsible for the
maintenance of all vehicles, radios, passenger counters, fare card
readers, destination signs, and all equipment to be used to perform
this Contract in strict conformity to CHP regulations and orders.
Contractor's duty and responsibility to maintain all vehicles and
equipment cannot be delegated to any other person, firm, or
corporation without prior written approval of Contract Manager.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by Contractor on all vehicles and equipment shall meet or
exceed original equipment manufacturer specifications and
requirements.

c. Service Vehicle Damage

Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or othenrvise, which would
impair the proper and safe mechanical operation of the vehicle. All
other vehicle damage resulting from any accident, or otherwise,
shall be repaired within two weeks or as otherwise required by
Contract Manager, law, or regulation. If Contractor cannot
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complete-the work within the time specified, Contractor shall notify
Contract Manager in writing of the reason for the delay and the
estimated completion date. Contract Manager, at his/her sole
discretion, may extend the deadline. Contractor shall log and keep
an accurate and up-to-date record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
vehicles used for Service as recommended by the Original
Equipment Manufacturer (OEM) or as set forth by Contract
Manager (See Exhibit K, Preventative Maintenance). Contract
Manager will allow a window of plus or minus 500 miles for
scheduled preventive maintenance as recommended by vehicle
manufacturer's maintenance specifications. This window of plus or
minus 500 miles cannot be added to successive maintenance
intervals. For instance, if the vehicle manufacturer recommends
maintenance at a 3,000 mile interval, then Contractor would be
allowed to perform the preventive maintenance at 3,000 miles plus
or minus 500 miles, 6,000 miles plus or minus 500 miles, etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and Contractor shall keep all Work Order cards and
a Preventive Maintenance Inspection (PMI) Record on each vehicle
indicating the date each inspection took place, a description of all
work done to the vehicle, the parts and supplies used, employee
I.D., and signatures of the mechanics who performed the work and
the maintenance supervisor who inspected the work. PMI reports
shall be submitted along with monthly service invoice.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where Contractor's employees observe that maintenance
is needed in advance of the schedule. Contractor shall not defer
maintenance for reasons of shortage of maintenance staff, parts,
equipment, or operable vehicles nor shall Service be interrupted
due to lack of prior written consent to perform maintenance.

e. Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on air brake
systems shall occur every 45 calendar days or more frequently in
accordance with the number of miles the vehicle was in operation
since the prior inspection.
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Heating, Ventilation, and Air Conditioning

The Heating, Ventilation,
shall be maintained and
compartment temperature
climatic conditions at all
Contractor shall maintain
condition at all times.

Spare Parts Invento
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end Air Conditioning (HVAC) systems
used to ensure that the passenger
is comfortably maintained under all
times while vehicles are in Service.
the HVAC systems in an operable

Contractor shall establish and maintain an ongoing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times.

Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
towing vehicles are followed and that proper towing methods and
equipment are used. Towing may be subcontracted; however, it is
Contractor's responsibility to directly supervise the subcontractor.

In-Service Vehicle Breakdown

In the event of an In-Service Vehicle breakdown, the maximum response
time for an ADA-compliant, substitute vehicle to be made available shall
be 30 minutes.

The Contract Manager reserves the right to establish additional criteria
regarding reliability of response in the event of vehicle breakdowns.

Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

b. Model

c. Serial Number/County Fleet Number

d. License Number
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e. Date Received

f. Unit Repairs (mechanical)

g. Preventive Maintenance Inspection (PMI) Reports

h. Daily Pre-trip and Post Trip Vehicle Inspection Reports

Work Orders

Warranty Work

k. Major Mechanical Repair/Unit Replacement

Body/Interior Repairs (cosmetic)

Contractor shall make available and submit the entire file to Contract
Manager, the CHP, and/or other regulatory agency upon a request to do
so at any time.

10. Applicable Vehicle Codes and Regulations

All vehicles utilized. in Service shall be maintained in a safe condition for
operation on public streets and freeways and meet all the requirements in
the California Vehicle Code for a bus. All parts of vehicles and all
equipment mounted on or in vehicles shall conform to the California
Vehicle Safety Standards and the California Administrative Code, Title 13.

Contractor shall pay particular attention to the CHP Motor Carrier Safety
Regulations. Each vehicle is required to be inspected annually by
Contract Manager and/or by CHP. Contract Manager shall be
immediately notified of inspections performed by a governmental agency
other than County. The results of inspections shall be provided to
Contract Manager within. 24 hours, and any applicable signed certification
shall be displayed or carried on the vehicles. Contractor shall
expeditiously correct any deficiencies on any CHP vehicle inspection
report and advise Contract Manager upon doing so.

H. Rates and Compensation

1. Rates — County Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of i) the number of vehicle Service hours provided with County Service
Vehicles times the rate provided in Form PW-2, Schedule of Prices,
hereinafter referred to as "County Vehicle Rate"; less ii) all amounts
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collected from Farebox Revenue; less iii) any liquidated damages
pursuant to this Exhibit, Section Y, Liquidated Damages; and less iv) any
deduction from PerFormance Requirements Summary (Exhibit F).

Vehicle Service hours are defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off based on hours
determined by County needed to provide Service described in Exhibit G
(Service Route, Schedule, and Fare).

Unless otherwise provided for herein, County Service Vehicle Rate above
shall cover all costs of Service provided by Contractor pursuant to this
Exhibit.

2. Rates — Contractor Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of i) the number of vehicle Service hours provided with- Contractor
Vehicles times the rate provided in Form PW-2, hereinafter referred to as
"Contractor Vehicle Rate"; less ii) all amounts collected from Farebox
Revenue; less iii) any liquidated damages pursuant to this Exhibit,
Section Y, Liquidated Damages; and Exhibit F, and any deduction from
Performance Requirements Summary.

Vehicle Service hours are defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off based on hours,
determined by County, needed to provide Service described in Exhibit G
(Service Route, Schedule, and Fare).

Unless otherwise provided for herein, Contractor Service Hourly Vehicle
Rate shall cover all costs of Service provided by Contractor pursuant to
this Exhibit.

3. Fares and Revenue

a. Fare

The cash fare shall be 25 cents per trip. However, the following
patrons shall be able to board free of charge:

• Seniors (60 years and older)
• Persons with disabilities or displaying a disabled

identification card
• Children under the age of five

This service shall also accept the regional EZ and Metro passes.
The County may, at any time, change the type of media fare
accepted by the Service.
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b. Fare Changes

Any changes to the fares will be supplied by County to Contractor
at least five business days before implementation of the revisions to
allow for appropriate training of Contractor's personnel. Contractor
shall perform such training.

c. Revenue

Contractor shall establish and maintain fare collection and security
policies and procedures, subject to the approval of the County. The
Contractor shall keep an accurate accounting of all revenue
received as the Contractor shall be held responsible for any lost,
stolen, or uncollected revenue.

All revenue generated by Service from the fare box ~et~rn ar~d the-
sale of fare media shall be retained by Contractor and deducted on
a monthly basis from the amount due to Contractor. The monthly
revenue amount shall be reported in the monthly invoice to County
and will be subject to County audit.

d. Financial Audit Settlement

If at any time during the term of the agreement, or at any time
within three years after the expiration or termination of the
agreement, authorized representatives of County, or of any other
agency funding this agreement, may conduct an audit of the
Contractor regarding the services provided to the County per terms
of the agreement, and if such audit finds the County's dollar liability
for such services is less than the payments made by the County to
the Contractor, then the Contractor agrees that the difference shall
be either: (1) repaid forthwith by the Contractor to the County, or
(2) at County's option, credited against any future payments
hereunder due to the Contractor. If such audit finds that the
County's dollar liability for services provided hereunder is more than
payments made, by the County to the Contractor, then the
difference shall be paid to the Contractor by the County by cash
payments, provided that, in no event, shall the County's maximum
obligation for the Service, as set forth in the agreement, be
exceeded.

Pass-Through Costs

County recognizes that there are items not covered under this Contract for which
Contractor is not compensated under the aforementioned rate. County will allow
Contractor to pass-through the amounts necessary to cover the following specific
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items only if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item. Claims for payment of pass-through
costs shall include all supporting documentation of posts, approvals, and copies
of vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only)

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles, that are
no longer under warranty, may have to be rebuilt or replaced. If the
Contractor determines that an engine, transmission, and/or differential unit
requires rebuilding or replacement, the Contractor shall notify the Contract
Manager immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection
by the Contract Manager, the Contract Manager may direct the Contractor
in writing to proceed with work. If the Contractor's maintenance personnel

~~- - performs the work,-only the cost of the parts, as approved by the Contract
Manager, will be reimbursed by the County. All labor costs associated
with the removal, replacement, or installation of engines, transmissions,
and differential units, including associated replacement of attachment
devices, gaskets, seals, etc., are the responsibility of the Contractor and
are not eligible for reimbursement.

If the County requests that the replacement of engines, transmissions,
and/or differential units to County Service Vehicles be performed by an
independent contractor, the County will pay for all parts and labor costs
associated with this work.

Please note that if the Contract Manager determines that the damage to
engines, transmissions, and/or differential units were caused or were the
result of negligence or lack of action (including timely preventive
maintenance and warranty lapses) by the Contractor, the costs associated
to make such repairs) will not be eligible for reimbursement.

2. Air Conditioning (County Service Vehicles Onlv)

County recognizes that during the term of this agreement the air
conditioning compressors, used in County Service Vehicles equipped with
air conditioning systems utilizing refrigerant, may be prone to faElure. If the
Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently, in
writing, detailing the reasons for such a determination. After inspection by
the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work.
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Only the cost of the parts, as approved by the Contract Manager, will be
reimbursed by the County. Labor costs associated with the removal and
installation of the air conditioning compressorLclutch unit, filter and
refrigerant (in addition to part repairs) are the responsibility of the
Contractor and are not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and/or compressor clutch unit were
caused or were the result of negligence or lack of action (including timely
preventive maintenance and warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting
and/or graphics/decaling on Country Service Vehicles or Contractor
Service Vehicles per County's request.

Should a County Service Vehicle require a complete exterior repaint
and/or decaling due to normal wear and tear as determined by Contractor,
Contractor shall notify Contract Manager in writing detailing the reasons
for such a determination. After inspection by Contract Manager, Contract
Manager may direct Contractor in writing to proceed with the work.
Contractor will only be permitted to pass through costs to County related
to the repaint, and/or graphics/decaling work.

If the County Service Vehicle is in an accident, all -costs associated with
the vehicle repair, in order to restore the vehicle to County specifications
shall be the responsibility of Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that the Contract Manager determines was caused or
attributed to the negligence or lack of action by the Contractor will not be
eligible for reimbursement.

All work related to the pass-through costs shall be approved, in writing, by
Contract Manager before Contractor commences work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete
mechanical overhaul, and/or rehabilitation, that is not covered by the
vehicle's warranty, Contractor shall notify Contract Manager in writing in
order to ensure that any work performed on County Service Vehicles
meets or exceeds County's specifications and/or requirements. In such
instances, County will inspect vehicle and make determination of the work
to be accomplished. Contractor shall then obtain the services of a known
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and qualified facility equipped to perform the work necessary as part of
County's assessment. The facility shall employ mechanics properly
certified in order to perform necessary work.

County reserves the right to inspect and approve the facility where the
work shall be performed and the right to perform preproduction, on-time,
predelivery, post delivery, conditional acceptance, and final acceptance
inspections on the vehicle.

After completion of overhaul and/or rehabilitation of County Service
Vehicle, Contractor shall invoice County for such work and provide all
necessary and required documentation as determined by Contract
Manager. Contractor shall withhold between 5 to 10 percent of the total
amount of the approved work due to the selected facility until Contract
Manager's final acceptance of vehicle. Final acceptance will be made
after the vehicle. has reentered revenue Service for a reasonable time
frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percent of withholding
fee and time period applicable in each instance. County will withhold the
applicable percentage from the amount due to Contractor until the vehicle
passes the testing period. Contractor shall invoice County for any
remaining balance after Contract Manager's final acceptance of vehicle.
Subject to final acceptance and approval by Contract Manager, payment
will normally be made within 30 calendar days of approval.

5. Automated Vehicle Locator Devices

If an Automated Vehicle Locator (AVL) device malfunctions as a result of a
manufacturer identified problem or error after the warranty .period, the
County shall be responsible for the cost of replacement

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs, enhancements, modifications to Service Vehicles or
equipment that may be required to improve service performance that are
beyond the control of Contractor and have not been identified elsewhere
in this Contract. In order to be eligible for pass-through costs for items not
specifically mentioned above, Contractor shall present the required scope
of the work to be performed to Contract Manager. Contractor shall obtain
Contract Manager's approval for the work to be performed, in writing, prior
to commencing any work.

-A.20 - (2014-PA014)
Athens and Lennox Shuttle Services



Scope of Work -EXHIBIT A

J. Monitoring and Auditing Service

1. Monitoring Service

In order to document Service, Contractor shall maintain all project records
as requested by County and as required for good business practices.
Contractor shall monitor Service, schedules, and ridership in a method
approved by County. Based on this monitoring, Contractor shall indicate
the need to maintain, reduce, or increase the frequency of operations.
Contractor shall permit authorized County personnel to board, at no cost
to County, all vehicles utilized by Contractor in the performance of Service
for the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examine
all data and records related to Service or Contractor's operation of any
similar service upon request by County and approval by the other agency.
All Service records prepared by Contractor shall be owned by County and
be made available to County at no additional charge.

County, or any person authorized by County, will at all times have access
and the right to inspect Contractor's equipment and facilities utilized in the
performance of this Contract.

3. Surveys and Questionnaires

Additional monitoring of Service may be provided through passenger
surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by Contract
Manager. It shall be the responsibility of Contractor to ensure the
cooperation of all personnel with any operational procedures pertaining to
survey work including the distribution of survey questionnaires, etc.

K. Personnel

County will have the right to demand removal from the project, for reasonable
cause, any personnel furnished by Contractor. Contractor shall not, absent prior
written notice to and consent by County, remove or reassign any of the key
management personnel such as the Project Manager or Maintenance Manager,

as described below, at any time prior to or after execution of this Contract.

Contractor shall train all personnel who are likely to be in contact with the public
to give courteous, accurate information concerning the routes and schedules of
Service and concerning Service interfacing with other transit services in the
vicinity. Contractor shall require that all personnel report all passenger
complaints and/or operation problems to the Project Manager, as described
below. Contractor shall maintain a daily diary (log) for this purpose that shall be

-A.21 - (2014-PA014)
Athens and Lennox Shuttle Services



Scope of Work - EXHIBIT A

subject to inspection by County. Upon notice from County concerning the
conduct, demeanor, or appearance of any person in the employment of
Contractor not conforming to the provisions contained herein, Contractor shall
take all steps necessary to remove or alleviate the cause of the concern.

1. Protect Manager

Contractor shall designate a Project Manager who has the following
minimum number of years of experience providing the management of the
same or similar fixed route services for governmental or social service
agency(ies): Three years of experience with propane-powered, cutaway
buses and/or transit buses of 25 feet or longer. The project manager shall
have the responsibility to oversee the day-to-day operations of Service,
shall have full authority to act for Contractor, and shall be reachable via
office telephone or cell phone during the hours of Service.

Project Manager shall have an e-mail address and access to a computer
during Service hours and shall be able to use Microsoft Office
Professional suite (Microsoft Word, Excel, Outlook) and/or equivalent
software. Contract Manager may, at his/her discretion, communicate with
Project Manager via e-mail. Other than the Project Manager, the
Contractor shall not appoint any other agent to communicate with the
County regarding this Contract except with the express written consent of
the County,'"which consent is at the sole c~iseretior~ -of the County. This --
provision does not limit the County's ability to communicate with any

employee of the Contractor.

2. Road Supervisor

Contractor shall employ a minimum of one road supervisor who shall be
reachable at all times via office telephone or cell phone during the hours of
Service.

The Road Supervisor shall provide adequate on-street supervision
throughout the Service Area during the times Service Vehicles are in
revenue service to minimize Service interruption and ensure quality
Service delivery on a regular basis. The Road Supervisor shall monitor
the level of on-time service performance.

3. Office Personnel

Contractor shall employ personnel during Service hours to answer
inquiries and respond to complaints from Contract Manager and the public
regarding the Service.

Office personnel shall have an e-mail address and access to a computer
during Service hours. Furthermore, office personnel shall be able to use
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Microsoft Word, Excel, and Outlook or equivalent software. Contract
Manager may, at his/her discretion, communicate with Office Personnel

via e-mail. Office personnel shall be able to research Contract Manager's
questions and respond to Contract Manager via e-mail.

Contractor shall employ personnel to monitor two-way radios, mobile
phones and/or other dispatching system to communicate with vehicle
operators during all hours of Service operation.

4. Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate County Service Vehicles and equipment
and to provide the Service. Contractor shall be responsible for the
recruitment, selection, controlled substance and alcohol testing,
screening, training, scheduling, supervision, discipline, termination, and all

other functions with regard to Service vehicle operators.

a. Operator Recruitment and Selection

Contractor shall review a current California. Department of Motor
Vehicles (DMV) report on all applicants who would operate Service

._ ~; ~ . _ Vehicles and shall- reject any applicant who failed to appear in court
for "Driving Under the Influence." Contractor shall perform a
background check on all applicants for vehicle operator and shall
reject any applicant who has been convicted of any felony or
misdemeanor charge, which would affect the applicant's ability to
perform as a vehicle operator or to come in contact with the public.

Contractor shall check California DMV records (Pull Notice
Program) at least every six months, beginning at the start of
Service, for accidents, Vehicle Code violations, and valid
commercial driver's licenses of those employees whose job
requires them to operate County Service Vehicles. Contractor shall
notify County within five business days of the results of said checks
and corrective actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or
mechanical staffs driving record. Any Service Vehicle operator or
mechanical staff exceeding the California DMV point system, fails a
controlled substances and alcohol testing, or with a revoked or
suspended license, shall not be allowed to operate a Service
Vehicle.
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b. Operator Requirements

Contractor shall require and be responsible for each Service
Vehicle operator in meeting the following requirements. All Service
Vehicle operators shall:

i. Have a valid California DMV Class B (with a minimum of a
"P" endorsement) commercial driver's license, and a medical
examination certificate as well as any other required licenses
or endorsements required by applicable Federal, State, and
local regulations. A Service Vehicle operator who does not
pass the medical examination shall not be permitted to
operate a Service Vehicle.

ii. Assist passengers confined to wheelchairs in boarding
County Service Vehicles, assist with tie-downs, and assist
with securing lap belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and slacks,
skirt or Bermuda-type walking shorts. Uniform coats,
sweaters, and caps may be worn. Vehicle operators shall
display their name tag/badge.

iv. Assist passengers who have difficulty negotiating the steps
or ramp of the vehicle. Service Vehicle operators shall make
the lift or ramp available to passengers if requested.

v. Be available and on time daily to ensure consistent and
reliable Service.

vi. Carry current certification of cardiopulmonary resuscitation
and first-aid training at all times during vehicle operations.

c. Operator Training

Contractor shall be responsible for all Service Vehicle operator
training. Contractor training programs shall be conducted by a
"certified" instructor and meet all Federal, State, and local
standards. At a minimum, the program shall include the following:

Proper operation of the vehicle to be used in Service
including defensive driving and vehicle handling. Proper
operation of destination signs, wheelchair lifts and ramps,
communication equipment, and other equipment to be used
on vehicles.
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ii. California DMV requirements and company policies.

iii. Service routes, schedules, fare structure, and transit
services in the vicinity.

iv. Accident and emergency procedures and reports.

v. Public courtesy and empathy towards the needs of elderly
and persons with disabilities.

vi. Training in special skills required to provide transportation to
the elderly and people with disabilities.

vii. American Red Cross or County-approved equivalent training
for cardiopulmonary resuscitation and first aid.

viii. Regular and continuous formal safety instruction for all
operating personnel assigned to perform any activities under
this Contract. Personnel shall be required to attend
scheduled safety meetings at least four times per year.

5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain. and service all
vehicles for Service. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
termination, and all other functions with regard to the maintenance
personnel.

Maintenance personnel shall be supervised by a designated Maintenance
Manager who shall maintain the following minimum number of years of
experience in maintaining the same or similar fleets of the following transit
vehicles: three years of experience in maintaining propane-powered
cutaway buses and/or transit buses of 25 feet or longer. Contractor's
maintenance personnel shall have knowledge of engines, transmissions,
diagnostic procedures, electrical systems, HVAC, wheelchair lifts/ramps
and related mechanical parts, methods and procedures normally used in
servicing mechanical equipment for transit vehicles.

The Contractor shall ensure that all mechanic staff assigned to this
Contract, as indicated on Form PW-21, is Automotive Service Excellence
(ASE) certified in the H-4 ASE Transit Bus Brake test. If the Contractor
cannot meet this requirement at the start of Contract, Contractor will be
granted 12 months from the start of Contract to comply, provided that
Contractor ensures that all vehicle maintenance is performed by an
outside service facility that has ASE certified personnel during this
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12-month period. Any new maintenance personnel will have 12 months
from the date of hire to obtain ASE certification. By the end of each
subsequent year until the end of the Contract, each mechanic must obtain
a minimum of one additional ASE certification per year from the Transit
Bus, Truck or School Bus Test Series.

The Transit Bus Test Series has become more complete and covers the
categories previously only available under the Truck or School Bus Series.
Therefore, County prefers certifications in the Transit Bus Test Series.

In an effort to address the development of qualified/trained maintenance
personnel and compliance with the ASE certification requirement,
Contractor is encouraged to provide training classes that cover one ASE
test area per ASE test cycle. Contractor shall budget appropriately for
training fees per mechanic per ASE test cycle. The Contractor shall
provide and budget for ongoing training for all mechanics that is relevant
to their duties, on an annual basis, in the areas of air brake systems,
air conditioning systems, engine performance, fire suppression/methane
detection systems, wheelchair lifts/ramps, bus electrical systems, etc.
The training program is subject to review and input by County.

The Contractor shall develop a formal training program necessary to
maintain highly qualified, well-trained maintenance personnel and to keep
abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least one
member of the Contractor's maintenance staff assigned to this Contract
must be trained and certified under Section 609 of the Clean Air
Act -Motor Vehicle Air Conditioning, or possess the equivalent Automotive
Service Excellence (ASE) Refrigeration Recovery and Recycling Program
certification. A list of Environmental Protection Agency (EPA) approved
training and certification programs is available at
http://www.epa.gov/ozone/title6/609/technicians/609certs. html.

At any time, if a Section 609 certified personnel leaves the service of the
Contractor, the Contractor shall immediately provide an equivalent
certified maintenance personnel replacement. The Contractor shall notify
the Contract Manager of any change in maintenance personnel.

6. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall
be thoroughly familiar with the Contractor's Injury and Illness Prevention
Program (IIPP) and Code of Safe Practices (CSP). The Contractor's
Project Safety Official shall be available at all times to abate any potential
safety hazards and shall have the authority and responsibility to shut down
an operation, if necessary. Failure by the Contractor to provide the
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required Project Safety Official shall be grounds for the County to direct
the cessation of all work activities and operations at no cost to the County
until such time as the Contractor is in compliance.

L. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising
materials. Contractor shall place such materials on or in the vehicles as
requested by County and shall distribute literature on County Service Vehicles as
requested by County. The posting of Service-related notices shall be subject to
prior approval by the Contract Manager.

Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized by Contract Manager. The terms and
conditions of such advertising shall be subject to approval by Director. Proceeds

of any advertisement shalt be remitted to County.

M. Operating Performance Standards

1. Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, and convenience of passengers and the general public.

If Contractor has knowledge that any Service Vehicle herein described will
be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shall arrange for
substitute equipment as approved by the Contract Manager.
Contractor shall furnish a substitute vehicle subject to all the conditions of
this Contract.

2. Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including route modifications
required as a result of a declared emergency. Contractor shall strive to
maintain on-time performance.

Contractor shall strive at all times to provide Service in a manner that shall
maximize productivity and at the same time maximize Customer Service.
Recognizing that the goals of productivity and Customer Service may
conflict, the following standards are intended to be reasonably attainable
by Contractor, fair to the customer, and consistent with County
expectations:
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a. On-Time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including route
modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, vehicle malfunctions that are
clearly beyond Contractor's control, naturally occurring disasters, or
other reasonably unpredictable situations, if sufficient notification
and documentation is provided to County in a timely basis.

b. Road Calis

In the event of a Service Vehicle failure, Contractor shall
immediately deploy a spare Service Vehicle to transport the
passengers aboard the failed vehicle.

c. Complaints

_ _ - -Complaints shall be resolved by Contractor as soon as possible,
but no later than two business days after their receipt. In the event
that Contractor receives a complaint, Contractor shall notify
Contract Manager within one business day regarding the nature of

_ the complaint received and within three business days of the
complaint's resolution.

N. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with

other agencies supplying common carrier services. In the event of a declared
emergency, Contractor shall cooperate with and deploy vehicles in a manner
described by the California Highway Patrol (CHP), County Sheriff, or local police.
Contractor shall notify Contract Manager the same business day of the request to
alter the deployment of any Service Vehicles.

O. Service Records and Reports

General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein.
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Contractor shall retain all records relating to this Contract for a minimum
period of three years following expiration or termination hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of County and the State of California at
reasonable times during normal working hours.

Contractor shall maintain and make available to County, and/or
appropriate State agencies, records pertaining to said Service in
accordance with the State Uniform System of Accounts for Public Transit
Operators.

2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service, its
requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th day of
the following month, and shall be made in a format approved by County.
Operational reports shall include, but are not limited to, the categories
described below. Contractor shall prepare a format for each of the reports
described below and submit the format to County for approval. Contractor
sh-all be responsible for maintaining an adequate supply of each report
form, including the preparation of alI necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form indicating: vehicle fleet
number; mileage ("begin" and "end" odometer); the number of
passengers boarding each Service Vehicle; the amount of revenue
collected; the number of passengers boarding with cash fare; the
number of passengers boarding without charge (i.e. elderly,
disabled, and children under five years); and the number of
passengers boarding with transit passes. The summary shall
indicate any trips that departed early or late in a format approved by
County. The report shall be compiled for the period of a month and
shall include a summary thereof.

b. Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours, and
total vehicle miles operated, and fuel used (type and amount per
Service Vehicle). Such information shall be for each route and
shall be compiled on a daily basis for the period of a month and
shall include a summary thereof.
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c. Daily Pre-trip and Post Trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each vehicle to
perform a daily pre-trip and post trip Service Vehicle inspection and
daily Service Vehicle servicing, as required herein, and such
inspection and servicing shall be documented on a report that shall
be completed and signed by each vehicle operator assigned to a
Service Vehicle each day. The Daily Pre-trip and Post Trip Vehicle
Inspection Reports shall be retained on file by Contractor for a
minimum of three years after contract expiration/termination.

d. Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, which supplement
the daily pre-trip and post trip inspections, shall be kept by
Contractor. A copy of each- inspection report shall be submitted to
County upon request. The Weekly Maintenance Inspection
Reports shall be retained on file by the Contractor for a minimum of
three years after Contract expiration/termination.

e. Missed Trip Reports

A trip is considered missed when arun/loop is not completed.
A monthly summary report of missed trips for each month shall be
submitted. The explanation for the missed trips) should be
specified along with the dates and times, the vehicle and trip
number, and the affected total revenue hours.

f. CHP Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

g. Operational Problems and Passenger Complaint Reports

The Project Manager shall document operational problems or
passenger complaints and describe any action taken regarding
these problems. Copies of said documentation shall be submitted
to County by the business day following identification of the
operational problem or receipt of such passenger complaint.

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported by phone to County immediately. Contractor shall submit
to County a written report describing the problems- or complaints
and action taken by the business day following identification of such
problems or complaints.
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h. Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and noncollision) involving Service Vehicles. The monthly
summary shall include the date, vehicle number, location, operator,
and accident description including any damage and/or injuries. The
monthly summary shall also include cumulative accident data that
indicates the number of accidents per 100,000 vehicle miles.
Within 24 hours of an accident or incident involving a Service
Vehicle or passengers, Contractor shall provide a written report to
the Contract Manager.

In the event of an emergency during after hours, Contractor
shall call the Public Works radio room at 626-458-HELP.
Contractor shall notify County within 24 hours of any of the
following accidents/incidents:

Collisions between a Service Vehicle and another vehicle,
person, and/or object.

ii. Passenger accidents including falls while passengers are
entering, occupying, or exiting the Service Vehicle.

iii. Passenger disturbances, assaults, injuries, and deaths, etc.

iv. Any incidents (e.g., physical assault) that take place along
the Service route and are witnessed by Contractor's
operators)

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. If the accident incident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour or day).

National Transit Database Reports

The Contractor will be required to collect National Transit Database
(NTD) data/reports electronically and to provide those reports to
both the County and the Los Angeles County Metropolitan
Transportation Authority (LACMTA). Contractor is responsible to
prepare and submit the following NTD data/reports:
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Monthly Passenger/Mile Sampling: Based on LACMTA's
monthly selection of bus stop locations, the Contractor shall
collect and provide the required data no later than the
25th day of the following month.

ii. MR-20 Monthly Ridership Form (Exhibit L): Contractor shall
prepare and submit this completed form on a monthly basis
no later than the 25th day of the following month.

iii. Annual NTD Reports: Contractor shall prepare and submit
an annual NTD report in accordance with the Federal Transit
Administration (FTA) NTD Guidelines, as amended, no later
than 30 days after the end of each fiscal year or as directed
by the County. Contractor shall also attend the annual NTD
Reporting Workshop offered by LACMTA.

For further information on how to obtain NTD reporting forms and
reference documents, Contractor may contact LACMTA at
(213) 922-2810. Contractor shall certify that the data is accurate
and shall develop an auditing procedure acceptable to County, for
the annual report. The annual report shall pass the required annual
audit by LACMTA (i.e., no reaudit required).

Contractor shall maintain and make available, for a minimum period
of three years after Contract expiration/termination, to County,
and/or appropriate agencies, records and backup information
pertaining to the annual NTD reporting.

j. Financial Records

Contractor shall establish and maintain, within a separate account,
all Service revenue and expenditures and any other relevant
financial records or documents for a minimum period of three years
after contract expiration, termination, or suspension.

k. Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle.
Each file shall include detailed records for the reporting period and
an analysis of any trends. All such records and reports shall be
prepared and maintained in such a manner so as to fulfill any
applicable Federal, State, and CHP requirements as well as any
needs of County to enable it to accurately evaluate Contractor's
maintenance performance and the operating expense associated
with County Service Vehicles and equipment.

-A.32 - (2014-PA014)
Athens and Lennox Shuttle Services



Scope of Work - EXHIBIT A

Contractor shall submit the following reports to County with the
monthly invoice:

Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the
Service Vehicle identification number (VIN) and license
number, adescription/detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. Daily "Vehicle Condition"
reports shall be submitted to County upon request.
Contractor shall retain the PMI Reports on file for a minimum
of three years after Contract expiration/termination.

ii. Road Call Performance Regort

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, VIN, mileage, time,
location of incident, route, direction of travel, reason for call,
and what was done to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were
down, hQw long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems including Service Vehicle
number, odometer reading, dates/times out of Service
(if applicable), summary of problem(s), and corrective
actions) taken.

P. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit M, Controlled Substance and Alcohol
Testing Program, as may be required by rules and regulations issued by the
United States Department of Transportation and described in Title 49, Code of
Federal Regulations (CFR), Part 655, "Prevention of Alcohol Misuse and
Prohibited Drug use in Transit Operations." Contractor's policies may supersede
policies specified in Exhibit M, only when they can be shown to County's
satisfaction to be more stringent. County will not indemnify Contractor for
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disciplinary actions imposed resulting from required testing. Contractor shall
report results of the random testing and other associated tests to County on a
quarterly basis on the form shown in Exhibit M. Such reports shall be submitted
to County within 15 calendar days after the end of the quarter.

Q. Transit Security Plan

Subsequent to the events of September 11, 2001, safety and anti-terrorist
preparations on public transit systems have become a much greater concern
than in prior years. It is critical to integrate security throughout every aspect of
County's public transit programs, operations, and infrastructure. Accordingly, the
Contractor is required to submit a written Security Plan that shall be followed
should the Proposer be awarded this service.

The National Terrorism Advisory System, or NTAS, replaced the color-coded
Homeland Security Advisory System (HSAS). The new system will.,_ more
effectively communicate information about terrorist threats by providing timely,
detailed information to the public, government agencies, first responders, airports
and other transportation hubs, and the private sector. Additionally, the
Federal Transit Administration (FTA), in response to the Office of Homeland
Security, has undertaken a series of major steps to help prepare the transit
industry to counter terrorist threats by providing direct assistance to transit
agencies throughout various on-site programs. FTA's website
(http://transit-safetv.volpe.dot.gov) contains the background of this program and
information to assist transit agencies in developing their Transit Security Plans.

The Transit Security Plan shall meet the TSA/FTA's Security and Emergency
Management requirements as indicated in the TSA website
(http~//www.tsa.gov/ sites /default /files /assets / pdf/ Intermodal /mass transit
protective measures.pdfl.

The Contractor is also encouraged to refer to the Federal Transit
Administration's "Transit Agency Security and Emergency Management
Protective Measures" report available on the FTA website
(http://www.fta.dot.gov/documents/ProtectiveMeasures.pdf.). This document has
been developed by the Federal Transit Administration, in consultation with the
Department of Homeland Security's Transportation Security Administration and
Office of Grants and Training and the American Public Transportation
Association. It replaces the prior document entitled, Federal Transit
Administration Transit Threat Level Response Recommendation. This document
provides a more comprehensive systems approach and framework for a transit
agency to use in integrating its entire security and emergency management
programs. In addition, this document provides protective measures to be
implemented in the event of an attack or active incident and during the recovery
phase following an incident.
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The details of the Contractor's Transit Security -Plan will be negotiated with the

Contract Manager to ensure that the County's needs are adequately addressed.

The final approved Transit Security Plan will be attached. as Exhibit N.

R. Responsibilities of the Contractor

1. Contractor shall maintain the following minimum number of years of

experience providing the same or similar fixed route services for

governmental or social service agency(ies): three years of experience

with propane-powered cutaway buses and/or transit buses of 25 feet or

longer; a subcontractor is not allowed to meet this requirement.

2. Contractor's Project Manager shall maintain the following minimum

number of years of experience providing the same or similar fixed route

services for governmental or social service agency(ies): three years of

experience with propane-powered cutaway buses and/or transit buses of

25 feet or longer; a subcontractor is not allowed to meet this requirement.

3. Contractor's Maintenance Manager shall maintain the following minimum

number of years of experience in maintaining the same or similar fleets of

the following transit vehicles: three years of experience with maintaining

propane-powered cutaway buses and/or transit buses of 25 feet or longer.

4. Contractor shall maintain a "Satisfactory" California Highway Patrol Safety
Compliance Inspections (or passed all reinspections) of the Contractor's

maintenance facilities or terminals. ~a

5. Contractor Service Vehicles) must meet or exceed the service vehicle

requirements as set forth in Exhibit I, Contractor-Provided Service Vehicle

Requirements.

6. Contractor shall operate Service subject only to the general policies and

direction of County with regard to management and operations and to the

provisions and requirements of this Exhibit. Contractor shall be solely

responsible for performing all tasks including, but not limited to, providing

executive and administrative management; employment and supervision

of all personnel including supervisors, vehicle operators, dispatchers,

mechanics, and other maintenance personnel; operation of training and

safety programs; maintenance and repair of vehicles and equipment;

processing of warranty claims for County's vehicles; assisting in public

relations and promotions; preparation of reports and analysis of financial

and other matters; clerical, statistical, and bookkeeping services; and

providing all vehicle operators, facilities, equipment, parts, and supplies

required in the operation of service unless specifically identified to be

contributed by County.

7. The Contractor shall maintain the required insurance and coverage as

specified in Exhibit B, Section 5, Indemnification and Insurance
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Requirements during the entire term of this Contract. At any time during

the term of this Contract if there is a lapse in insurance coverage the
Contractor shall immediately suspend work and notify the Contract
Manager.

8. All Contractor operators shall be expected to observe all applicable

Cal/OSHA and Public Works' safety requirements. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.

S. Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection. Contract

Manager may inspect vehicles, equipment, and all other peripheral equipment

prior to Contract termination to assess condition of vehicles and equipment.

Contractor shall be responsible to perform all the work necessary to correct any

deficiencies noted. Contract Manager, at his/her own discretion, may withhold up

to the final two months of Service payment until repair is completed by Contractor

or deduct the cost of correcting the deficiencies from payment due to Contractor,

if Contractor fails to perform the necessary work to correct the deficiencies.

T. Removal of Debris

All debris derived from this Service shall be removed from County property and

become the property of the Contractor. The Contractor shall dispose of all debris

from this Service in a legally established a.rea_appropriate for type of debris being

disposed. Disposal shall be at the Contractor's expense. The Contractor shall

not allow any debris from its operations under this Contract to be deposited in the

storm drains, catch basins, gutters, manholes, and/or roadways in violation of the

National Pollutant Discharge Elimination System regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.

In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall

NOT attempt to perForm any type of hazardous waste remediation not included

under the Scope of Work of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution

in the event unknown waste is encountered.

U. Fundin

The County's obligations under this Contract are contingent upon the availability

of funds in each fiscal year budget to finance operating and capital costs. The

County may use local sales tax funds in accordance with LACMTA's guidelines

for the Proposition A Local Return Program to finance this Service. Other

sources of funds, such as FTA, may also be used. The Contractor agrees to be
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bound by applicable provisions of Proposition A Local Return Program guidelines
or any other guidelines/regulations pertaining to other funding sources.

V. Nonconflict With Local, State. And Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation. to
comply with the requirements of local, State, and Federal laws such as FTA,
ADA, Department of Transportation (DOT), or other applicable laws, rules,
regulations, directives, or ordinances.

W. Permits/Licenses/Certifications

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibit's Section K.5, Maintenance Personnel.

X. Utilities

The County will not provide utilities.

Y. Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums. However, neither the provision of a sum of liquidated damages for
nonperformance, untimely, or inadequate performance nor the County's
acceptance of liquidated damages shall be construed to waive the
County's right to reimbursement for damage to its property or
indemnification against third-party claims.

2. The amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the
Contract.

a. All the time limits and acts required by both parties are of the
essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
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work will be perFormed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late performance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work.

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the amount
shown in Exhibit F, Performance Requirements Summary, or the following
sums if the Contractor fails to complete work within the time specified
unless otherwise provided in this Contract.

a. Permanent Service Vehicles

The County and the Contractor hereby establish the unit price of
$100 per vehicle per day of operation or service day (Monday
through Saturday, except holidays) as liquidated damages, for each
and every day of -delay in completing the delivery of permanent
Service Vehicles by the Contractor. The above conditions may be
invoked if the delivery exceeds the specified delivery date of
nine months from date of award or as indicated in the Contractor's
proposal, whichever is greater.

Should the Contractor be obstructed or delayed in obtaining the
vehicles because of changes in the work or by any default, act, or
omission of the County, or inability to obtain materials, equipment,
or labor due to Federal government restrictions arising out of the
defense or war program, then the time of completion may be
extended for such as may be agreed upon by the County and
Contractor. If there is insufficient time to grant such extensions
prior to completion date of this Contract, the County may, at the
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time of acceptance of final work, waive liquidated damages after
hearing evidence as to the reasons for such delay and making a
finding that such delay was due to any of the above.

b. On-Time Performance

In the event that the Contractor fails to meet the on-time
performance standards, as specified in Exhibit G (Service Route,
Schedule, and Fare) it is agreed that the County may, at its sole
discretion, assess liquidated damages against the Contractor in the
amount of $500 per incident, up to a maximum of $5,000 per
month, if any of the following incidents occur after two substantiated
incidents within a 60-day period:

A Service trip departs in advance of schedule departure time
at any designated time point, liquidated damages of $500
per occurrence will be assessed.

ii. A Service trip departs more than 5 minutes following the time
set forth for departure at any designated time point,
liquidated damages of $500 per occurrence will be
assessed.

iii. A Service trip arrives at a timed stop 10 minutes before the
next departure, liquidated damages of $500 per occurrence
will be assessed.

c. Service Vehicles Not Available

If specified number of regular Service Vehicles, not including
backup, are not in service, the Contractor may be assessed the
liquidated damages of $100 per vehicle per hour, up to a maximum
of $1,000 per vehicle per day.

d. Complaints

In the event of any valid complaint, the Contractor may be
assessed liquidated damages of $250 per complaint, up to a
maximum of $1,000 per month. County and Contractor shall jointly
determine which complaints are valid (i.e., as a result of
Contractor's actions which could have reasonably been prevented).
However, the final decision on validity of passenger complaints
shall rest with the Contract Manager.
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e. General Reporting

Contractor shall submit monthly reports with monthly invoice
including ridership, on-time performance, driver logs, fuel data,
maintenance, and safety in a form approved by County within
15 calendar days after the end of each month, unless Contract
Manager approves more time. Liquidated damages of $50 per
report per business day may be assessed for late and/or
incomplete reports.

f. National Transit Database- Reporting

The Contractor shall submit NTD reports to both LACMTA and the
Contract Manager no later than the dates required in Section O.
Subsection 2(i), National Transit Database Reports, in this Exhibit.
Liquidated damages of $100 per business day, up to a maximum of
$2,000 per month may be assessed for late and/or incomplete
reports.

g. LACMTA Re-audit of Annual National Transit Database Report

If the Contractor's submitted annual NTD report and/or the
Contractor's supporting data and records require a reaudit by
LACMTA, the Contractor may be assessed liquidated damages in
an amount equal to the cost charged to the County by LACMTA to
perform the reaudit.

h. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service. This
"I" Service shall be performed per the Original Equipment
Manufacture's (OEM) Specifications (including both the Vehicle
owner's manuals and Vehicle service manuals) and Exhibit K,
Preventive Maintenance. If the Contractor fails to meet this
standard the Contractor may be assessed liquidated damages of
$200 per Service Vehicle per Service day up to a maximum of
$2,000 per month.

Daily Vehicle Inspection (DVI) Reports

Failure to perform a satisfactory DVI (pre-trip and post trip) may
include, but are not limited to, fluid levels noted low twice within a
ten-day period without any visible leaks and/or a Vehicle in revenue
Service with a nonoperating wheelchair ramp or lift on consecutive
dates of Service. If the Contractor fails to meet this standard the
Contractor may be assessed liquidated damages of $100 per
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Service Vehicle per Service day up to a maximum of $1,000 per
month.

Preventive Maintenance

Preventive Maintenance Inspections (PMI) shall be performed per
the OEM and Exhibit K. PMI documents must be submitted
monthly with service invoice. Inspections shall never exceed the
specified intervals by 500 miles or more. Failure to meet this
standard may result in nonpayment of Service hours for any miles
operated by vehicles exceeding the PMI intervals or liquidated
damages of $500 per vehicle per day, whichever is higher.

k. Shutdown of Vehicles

If any Service Vehicle has been removed from Service as the result
of an unsatisfactory rating by the CHP, the Contractor may be
assessed liquidated damages of $200 per day per vehicle, up to a
maximum of $1,000 per vehicle per month.

Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a
result of deficient mechanical condition or unacceptable vehicle
appearance, $200 per day per vehicle in liquidated damages may
be assessed until the condition is corrected to the satisfaction of
Contract Manager. If Contractor has documentation indicating that
the condition of the vehicle cannot be corrected due to the
unavailability of parts or other reasons beyond the Contractor's
control, then Contract Manager may waive the liquidated damages
until the parts are available.

m. Vehicle Emissions (Engine Smoq)

Each Service Vehicle shall fully comply with all applicable Federal,
State, and local emissions rules, regulations, and requirements. If
any Service Vehicle fails to pass a smog test, receives a complaint,
or is cited for an engine emissions violation by the California Air
Resources Board, South Coast Air Quality Management District,
the CHP, or other governmental agency authorized to issue such
citation, the Contractor shall be liable for the citation as well as
liquidated damages. The Contractor shall notify the Contract
Manager of having received a citation within one business day of
receiving it and shall provide a timeline for preparing and submitting
an action plan to verify and correct the deficiencies.
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The Contractor shall be assessed $500 in liquidated damages for
each Service Vehicle that is cited for an engine emissions violation.
If such complaint is found to be without merit, or beyond the
Contractor's control, the Contract Manager may waive the
liquidated damages.

If the Contractor does not submit any required smog check
certificates to the Contract Manager bi-annually (every two years)
within thirty (30) days after State vehicle emissions testing has
been perFormed, the Contractor may be assessed $200 in
liquidated damages per Service Vehicle for which a smog check
certificate was not submitted. The Contractor shall provide a
Service Vehicle at no charge to the County if and when the County
or Contractor takes a County Service Vehicle to have an emission
check performed and/or make repairs to the Service Vehicle before
passing an emission check.

n. Permanent Vehicle Rejection

In the event any Service Vehicle is rejected permanently by
Contract Manager as a result of vehicle condition, Contractor may
be assessed $200 per day per vehicle, up to a maximum of $2,000
per Service Vehicle per month in liquidated damages until vehicle is
replaced with a vehicle that is satisfactory to the Contract Manager.

o. Incorrectly Set Destination Signs

In the event any Service Vehicle displays an incorrect destination
sign while in service or if it fails to display the "Not In Service" sign
when it is not in revenue Service, liquidated damages of $25 may
be assessed for the first occurrence, $50 for the second
occurrence, and $100 for each future occurrence within each
contract year.

p. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive
maintenance program, as determined by the Contract Manager,
any warranty coverage of the County Service Vehicle item (e.g.,
engine, transmission, air conditioning units, etc.) is lessened or
invalidated, and/or warranty items are not covered due to neglect,
liquidated damages of at least 50 percent of the cost to repair each
item shall be assessed.
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Off-Routing

If a regular scheduled Service Vehicle is identified as operating "off
route", liquidated damages of at least $200 per occurrence shall be
assessed.

Controlled Substance and Alcohol Testing

The Contractor shall report results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit M. Such reports shall be submitted to the County
within 15 days after the end of the quarter. Liquidated damages of
$50 per calendar day (including nonbusiness days, weekends, and
holidays) may be assessed for late reports.

Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE
H-4 ASE Transit Bus Brake Test certified personnel and Section
609 of the Clean Air Act certified personnel as specified in this
Exhibit. If maintenance personnel are not ASE H-4 ASE Transit Bus
Brake Test certified or fail to obtain certification within 12 months of
the date of hire or the start of the contract, whichever occurs last,
and Section 609 of the Clean Air Act certified, liquidated damages
of $500 per maintenance employee per month may be assessed.

Trips Not Made

In the event that any scheduled trip is not made, the Contractor
may be assessed liquidated damages in the amount of $250 per
trip, up to a maximum of $2,000 per month.

Non-ADA Service Vehicle

In the event the Contractor replaces a Service Vehicle with a
non-ADA-compliant Service Vehicle, the Contractor may be
assessed liquidated damages of $500 for first occurrence and
$1,000 for each subsequent occurrence.

Violation of Storage and Maintenance Facilities

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation of this Exhibit's
Section F, Storage and Maintenance Facilities, as determined by
Contract Manager, the Contractor may be assessed $1,000 in
liquidated damages per Service Vehicle per Service day, up to a
maximum of $4,000 per Service Vehicle per month.
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w. Storage of County Service Vehicles

If the Contractor fails to store County Service Vehicles in
accordance with this Contract, the Contractor may be assessed,
$200 in liquidated damages per Service Vehicle per Service day,
up to a maximum of $2,000 per Service Vehicle per month.

x. Implementation of E-mail and Internet Access

If the Contractor fails to implement Internet access and e-mail
and/or fails to use/maintain the system and/or train the personnel
(e.g., Project Manager, Road Supervisor, and Maintenance
Manager) within the time periods allotted in this Exhibit's Section E,
Equipment, the Contractor may be assessed $100 per staff
member in liquidated damages per business day after the deadline.

y. 24-Hour Emergency Contact

If the Contractor fails to return a call to the Contract Manager within
one. hour after being requested in accordance with this Exhibit's
Section E.3, Communication Equipment, the Contractor may be
assessed $200 in liquidated damages per occurrence.

z. Unresolved Service Vehicle Claims

If a settlement is not made within 90 calendar days of the date of
loss (DOL) for a vehicle stolen, damaged, or lost by reason of
collision, fire, negligence, abuse, vandalism, or other like cause in
accordance with this Exhibit's Section E.2, General Terms for
Transit Vehicles, the Contractor may be assessed liquidated
damages. Liquidated damages in the amount of $1,000 per week,
up to a maximum of $4,000 per month, shall begin 120 calendar
days after the DOL. However, in no event shall the liquidated
damages exceed the total number of service hours times the actual
cost differential between a Contractor-Provided Replacement
Service Vehicle and the County Service Vehicle for a given month.

aa. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Service Vehicles to another Service Contractor.
The Contract Manager may schedule a pretransfer inspection and a
transfer inspection. The Contractor assuming responsibility for the
County Service Vehicles (New Contractor) shall conduct both
inspections. The current Contractor shall have appropriate staff
on-site to review work identified. It is the responsibility of the current
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Contractor to ensure that County Service Vehicles are in good
mechanical condition and have good, clean appearances. The
current Contractor must ensure that each vehicle's brakes and tires
meet the minimum requirements specified in Exhibit K, Preventive
Maintenance.

Any and all mechanical defects identified during the pretransfer and
the transfer inspections are the responsibility of the current
Contractor. PMI's shall be current. PMI records of County Service
Vehicles are County property and are to be turned over to the New
Contractor.

Liquidated damages in the amount of $100 per County Service
Vehicle per week may be assessed for PMI records that are not
provided for any County Service Vehicle, beginning one week after
the completion of the transfer of service.

Repairs identified during these inspections, not made by the current
Contractor, shall be performed by the New Contractor. Outstanding
PMI's shall also be performed by the New Contractor.

Contract Manager will review and validate repair costs (including
internal and external body damage, preventative maintenance that
was not performed as required and other vehicle repairs). To
recover the cost of repairs and/or maintenance of County Service
Vehicles, the Contract Manager may withhold up to two monthly
Service invoice payments from the Contractor transferring County
Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
Service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.

bb. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp/lift, air
conditioning, and/or heating system failure while in service, $200
per day per vehicle in liquidated damages may be assessed if the
vehicle is placed in service during the next Service days) without
repairs.
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cc. Personnel

Contractor shall not, absent prior written notice to and consent by
County, remove or reassign any of the key management personnel
such as the Project Manager or Maintenance Manager, at any time
prior to or after execution of this Contract. In the event any key
management personnel are removed or reassigned prior to or after
execution of this Contract without prior written notice and consent
by County, liquidated damages in the amount of $1,000 per staff
member may be assessed.

dd. Timely Repairs to County-Provided service Vehicles

Contractor shall make every effort to repair County Service
Vehicles in a timely manner to maintain proper operating and
appearance standards. Repairs to County Service Vehicles shall
be completed within a reasonable time frame. In the event any
County Service Vehicle is removed from Service and remains out of
service for 6 consecutive service days or 10 days within a
30-day period, the Contractor may be assessed $200 in liquidated
damages per Service Vehicle per Service day, up to a maximum of
$2,000 per Service Vehicle per month.

If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts or for
reasons that are clearly beyond Contractor's control, then Contract
Manager may waive the liquidated damages.

ee. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local
rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fines)
charged to the County by a regulatory or governmental agency.

ff. AVL Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is
damaged, removed, lost, or stolen, the Contractor may be
assessed $100 in liquidated damages per AVL device per Service
day after the two-week period following date of loss/damage
(unless additional time is approved by County for unforeseen
circumstances), until the AVL device is replaced.
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4. In addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary, to evaluate Contractor's performance.

Z. Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.

The plan shall include, but not be limited to, the following:

1. It shall specify the activities to be evaluated on either a scheduled or
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.

2. The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3. A file of all evaluations. conducted by Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

4. The methods for continuing service to the County in the event of a strike
involving the Contractor's employees.

P: W,SPU6ICONTRACIIERIC\LENNOX 8 ATHENS~2014 REBID\01 RFP\07 UPDATED ATHENS SOW.DOCX
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel

regarding the terms of this Contract and are fully cognizant of all terms and

conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms

or provisions hereof, or should any misunderstanding arise as to the interpretation

to be placed upon any position hereof or the applicability of the provisions

hereunder, neither party shall be deemed as the drafter of this Contract and the

uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,

Terms, Requirements, and/or Conditions the following terms are used, the intent

and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio

Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,

Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered

Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to

be performed, and services rendered as prescribed in this Contract.
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Coun .Includes County of Los Angeles, County of Los Angeles Department of

Public Works, Los Angeles County Road Department, and/or Los Angeles County

Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and

federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,

includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;

and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County

Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance

District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is

neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following

June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total

amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation

document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint

venture, corporation, or other legal entity submitting a Proposal for the wark, acting

directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of

Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as

supplemented by such special provisions as may be necessary pertaining to

method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any

tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the

Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the

addition and/or change of certain terms and conditions in this Contract

during the term of this Contract. County reserves the right to add and/or

change such provisions as required by the Board or the Chief Executive

Officer. To implement such changes, an amendment or a change order to

this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of

such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if

delegated by the Board, the Director and Contractor, To the extent that
extensions of time for Contractor performance do not impact either scope or

amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions

during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order

is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of

this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim

- B.4 - (2014-PA014)
Athens and Lennox Shuttle Services



Service Contract General Requirements — EXHIBIT B

under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest

they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of

this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for

Contractor is an authorized agent who has actual authority to bind Contractor to

each and every term, condition, and obligation of this Contract and that all

requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a

County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to

County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal

year during the term of this Contract (including any extensions), and the services

to be provided by the Contractor under this Contract shall also be reduced

correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The

County's notice to the Contractor regarding said reduction in payment obligation

shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shah develop, maintain, and operate procedures for receiving,

investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall

provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval

of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make

such changes and resubmit the plan within five business days for County
approval

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor

shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the

Contract Manager of the status of the investigation within five business

days of receiving the complaint.

6. When complaints cannot be resolved_:: 
aan

#ormally, __ 
a: 

__system- of _

follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager

within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,

rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses including, but

not limited to, defense costs and attorneys' fees arising from or related to

any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the

Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to

the end that no person shall, on the grounds of race, creed, color, sex, religion,

ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,

program, or activity supported by this Contract. Contractor shall comply with its

EEO Certification (Form PW-7).

Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the perFormance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
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description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of

Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective

date of this Contract to perform the services set forth herein, Contractor shall

give first consideration for such employment openings to qualified permanent

County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence
(GAIN) Program and General Relief Opportunity for Work (GROW)
Program who meet Contractor's minimum qualifications for the open
position. For this purpose, consideration shall mean that Contractor will
interview qualified candidates. County will refer GAIN and GROW
participants by category to Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child SuppOf~

Enforcement

Contractor acknowledges that County places a high priority on the enforcement

of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
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Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California

law in order to protect County and its taxpayers. A Contractor which receives or

raises charitable contributions without complying with its obligations under

California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance

Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts

are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
#his Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on

not less -than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in

jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.
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P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers from employer sanctions and any other liability
which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.
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S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees

and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal

Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maleure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. to the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.
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V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the

term of this Contract provide the same goods or services under similar quantity

and delivery conditions to the State of California or any county, municipality, or

district of the State at prices below those set forth in this Contract, then such lower

prices shall be immediately extended to the County_

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated

equally without regard to or because of race, color, religion, ancestry,

national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State

antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action. to ensure that applicants are

employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,

demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of

training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under

this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.
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7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event. Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California. Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.
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AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Reqardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.
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DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the. term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

- B.15 - (2014-PA014)
Athens and Lennox Shuttle Services



Service Contract General Requirements — EXHIBIT B

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, -then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
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b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of
five years thereafter unless the County's written permission is given to
dispose of any such materials and information prior to such time. All such
materials and information shall be maintained by the Contractor at a
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then, at the County's
option, the Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy, or transcribe
such materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.
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HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's or Subcontractor's staff performing services under this
Contract who is in a designated sensitive position, as determined by the County

in County's sole discretion, shall undergo and pass a background investigation to

the satisfaction of County as a condition of beginning and continuing to perform
services under this Contract. Such background investigation _must be obtained
through fingerprints submitted to the California Department of Justice to include

State and local-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless if the member

of Contractor's staff passes or fails the background investigation.

The Contractor shall be responsible for ongoing implementation and monitoring

of the following for each Contractor employee or agent providing service under

this Contract, including but not limited to subcontractor employees (collectively
referred to as "Contractor Employees"):

1. Each Contractor Employee shall undergo and pass a criminal background
investigation prior to starting work under this Contract. The Contractor
shall conduct additional criminal background investigations of all
Contractor Employees every two years and upon request of the County at
its sole discretion. The background investigation shall include criminal
conviction information from an agency acceptable to County such as local
law enforcement or Live Scan from the California Department of Justice.
The cost of background checks is the responsibility of the Contractor.

2. No Contractor Employee shall have a criminal conviction record, including
a guilty plea or a finding of not guilty by reason of insanity and Contractor
shall be under a continuing obligation to immediately remove any
Contractor Employee having a criminal conviction record, including a guilty
plea or a finding of not guilty by reason of insanity. Contractor may only
make an exception to this requirement if Contractor determines that there
were mitigating circumstances or that the conviction is not related to the
Contractor Employee position and that the Contractor Employee poses no
threat or risk to the County or public.

3. Disqualification of any Contractor Employee pursuant to this section shall
not relieve Contractor of its obligation to provide services in accordance
with the terms and conditions of this Contract.

4. The Contractor shall annually submit to the Contract Manager a certificate
of compliance attesting that each Contractor Employee is eligible for
employment under this Contract according to the requirements outlined in
Sections 1 and 2.
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II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8, Employee Leasing is prohibited.
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JJ. Validit

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to suspend or terminate this Contract for default, deduct from
amounts owing to the Contractor, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000_
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under

this Contract shall be delivered to County upon request and shall become

the property of County.

C. Termination/Susaension for Default

1. County may, by written notice to Contractor, suspend or terminate the

whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in

part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and

services similar to those so suspended- or terminated. Contractor shall be

liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and- without the-fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,

acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, ~ the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend- or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

County may suspend or terminate this Contract forthwith in the event of

the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

:_.._ _ 2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by

law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in

Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully

comply with County's Lobbyist Ordinance, Los Angeles County Code

Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or

County Lobbying firm retained by Contractor to fully comply with County's

Lobbyist Ordinance shall constitute a material breach of this Contract, upon

which County may in its sole discretion, immediately suspend or terminate for

default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated

for Contractor's performance hereunder or by any provision of this Contract during

any of County's future fiscal years unless and until the Board appropriates funds

for this Contract in County's budget for each such future fiscal year. In the event

that funds are not appropriated for this Contract, then this Contract may be

suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of

funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a_ gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor'~to- County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Contracted work locations. In the event
Contractor determines a public hazard exists at a work location, Contractor shall
immediately mark the location to prevent public access to the hazard and
immediately notify the Contract Manager.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages l--
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safet Re uirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regula#ions.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons perForming work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees

and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from

and/or relating to this Contract except for loss or damage arising from the sole.
negligence or willful misconduct of the County Indemnities. This indemnification

also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees and Volunteers from and against any
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and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,

its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in noway warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the
Required Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
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Required Insurance specifications herein. Use of an automatic additional

insured endorsement form is acceptable providing it satisfies the Required

Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County

with, or Contractor's insurance policies shall contain a provision that

County shall receive, written notice of cancellation or any change in

Required Insurance, including insurer, limits of coverage, term of coverage

or policy period. The written notice shall be provided to County at least

10 days in advance of cancellation for nonpayment of premium and

30 days in advance for any other cancellation or policy change. Failure to

provide written notice of cancellation or any change in Required Insurance

may constitute a material breach of the Contract, in the sole discretion of

the County, upon which the County may suspend or terminate this

Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to

provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice

to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII

unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in

excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements, which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
following (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver),
$10 million.

b. Seating capacity of 15 passengers or less (including driver),
$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and $50,000
property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
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Employer Endorsement (providing scope of coverage equivalent to ISO

policy form WC 00 03 01 A) naming the County as the Alternate Employer,

and the endorsement form shall be modified to provide that County will

receive not less than 30 days advance written notice of cancellation of this

coverage provision. If applicable to Contractor's operations, coverage

also shall be arranged to satisfy the requirements of any federal workers

or workmen's compensation law or any federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims

for sexual misconduct and/or molestation with limits of not less than

$2 million per claim and $2 million aggregate, and claims for negligent

employment, investigation, supervision, training or retention of, or failure

to report to proper authorities, a persons) who committed any act of

abuse, molestation, harassment, mistreatment or maltreatment of a sexual

nature.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of

trustworthiness as well as quality, fitness, capacity, and experience to

satisfactorily perform the contract. It is County's policy to conduct business only

with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County

Code, if County acquires information concerning the performance of Contractor

on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar

Contractor from bidding or proposing on, being awarded, and/or performing work

on County contracts for a specified period of time, which generally will not

exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor

may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that

Contractor has done any of the following: (1) violated any term of a contract with

County or a nonprofit corporation created by County; (2) committed an act or

omission which negatively reflects on Contractor's quality, fitness, or capacity to

perform a contract with County, any other public entity, or a nonprofit corporation

created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business

integrity or business honesty; or (4) made or submitted a false claim against

County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately

implement a written policy consistent with the Jury Service Program.

County may also require, at any time during this Contract and at its sole

discretion, that Contractor demonstrate to County's satisfaction that

Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that Contractor continues to

qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a

_,_, material breach of this Contract. In the event of such material breach,

Counfy may, in its sole discretion, suspend or terminate this Contract and/or

bar Contractor from the award of future County contracts for a period of time

consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered

Babv Law

Contractor acknowledges that County places a high priority on the implementation

of the Safely Surrendered Baby Law. Contractor understands that it is County's

policy to encourage all County Contractors to voluntarily post County's "Safely

Surrendered Baby Law" poster in a prominent position at Contractor's place of

business. Contractor will also encourage its Subcontractors, if any, to post this

poster in a prominent position in the Subcontractor's place of business. County's

Department of Children and Family Services will supply Contractor with the poster

to be used. Information on how to receive the poster can be found on the Internet

at www.babysafela.org.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each

Subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in County, and where and how to

safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and

is also available on the Internet at wvuw.babysafela.org for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the

Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and

incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program

(Section 2.201.020 of County Code) or that Contractor qualifies for an

exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living

wage rate, as set forth immediately below, for the Employees' services

provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor

engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this

Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of

hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3: If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire

term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the

applicability of its "exemption status" from the living wage requirement.

Contractor shall immediately notify County if Contractor at any time either

comes within the Living Wage Program's definition of "Employer" or if

Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may

also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either

continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within

the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an

Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or befinreen such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to

pay the Employee any amount for that time.
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C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency

instructed by County. The certified monitoring reports shall list all of Contractor's

Employees during the reporting period. The certified monitoring reports shall also

verify the number of hours worked, the hourly wage rate paid, and the amount paid

by Contractor for health benefits, if any, for each of its Employees. The certified

monitoring reports shall also state the name and identification number of

Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion .paid by each Employee. All certified

monitoring reports shall be submitted on forms provided by County, or any other

form approved by County which contains the above information. County reserves

the right to request any additional information it may deem necessary. If County

requests additional information, Contractor shall promptly provide such information.

Contractor, through one of its officers, shall certify under penalty of perjury that the

information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor

law/payroll violations or any complaint, investigation, or proceeding ("claim")

concerning any alleged labor law/payroll violation (including, but not limited to, any

violation or claim pertaining to wages, hours, and working conditions, such as

minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,

employment of minors, or unlawful employment discrimination), Contractor shall

immediately inform County of any pertinent facts known by Contractor regarding the

same. This disclosure obligation is not limited to any labor law/payroll violation or

claim arising out of Contractor's contract with County, but instead applies to any

labor law/payroll violation or claim arising out of any of Contractor's operation in

California.

E. Coun Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's

place of business, any of Contractor's records pertaining to this Contract, including

all documents and information relating to the certified monitoring reports.

Contractor is required to maintain all such records in California until the expiration

of five years from the date of final payment under this Contract. Authorized agents

of County shall have access to all such records during normal business hours for

the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's

place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
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least once per year. Contractor shall translate posters and handouts into Spanish

and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have

the rights and remedies described in this Section in addition to any rights and

remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring

Reports: If Contractor submits a certified monitoring report to County after

the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such

breach, County may, in its sole discretion, exercise any or all of the following

rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County

may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it

is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.
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2. Remedies for Payment of Less Than the Required Living Wage: If

Contractor fails to pay any Employee at least the applicable hourly living

wage rate, such deficiency shall constitute a breach of this Contract. In the

event of any such breach, County may, in its sole discretion, exercise any or

all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County

may withhold from any payment otherwise due to Contractor the

aggregate difference between the living wage amounts Contractor

was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County

may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required

submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this

time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,

County may, in its sole discretion, bar Contractor from the award of future

County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,

Determinations of Contractor Nonresponsibility and Contractor Debarment.
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H. Use of Full-Time Employees

Contractor shall assign. and use full-time Employees of Contractor to provide

services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing

efficiency or County requirements for the work to be performed under this Contract.

It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until

County has provided written authorization for the use of same. Contractor

submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would

result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the

Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material

breach of this Contract. In the event of such material breach, County may, in its

sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its

employees. If requested to do so by County, Contractor shall demonstrate to the

satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, or to any

expenditure pursuant to obligations incurred under a bona fide collective bargaining

agreement, or which- would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional

Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles

County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,

attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of any

entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities

vendor by reason of having furnished incorrect supporting information or by reason of

having withheld information, and which knew, or should have known, the information

furnished was incorrect or the information withheld was relevant to its request for

certification, and which by reason of such certification has been awarded this Contract

to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper

certification, however, as a result of a change in their status would no longer be eligible

for certification, and fails to notify Public Works of this information prior to responding to

a solicitation or accepting a Contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with. the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of A~rmative Action Compliance of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in Chapter
2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Non-responsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the state and
Public Works of this information prior to responding to a solicitation or accepting
a contract award.
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SECTION 14

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. In accordance with Labor Code Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide Proposer for the successor contract. If the successor
service contract is awarded to a new contractor, the Contractor shalt provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do so in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code Section 1072(c)(2). That cause is limited to the particular employee's
perFormance or conduct while working under the prior contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Code 1072(c)(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior contract or subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or Subcontractor.

- B.51 - (2014-PA014)
Athens and Lennox Shuttle Services



Service Contract General Requirements — EXHIBIT 8

E. Termination for Breach

1. In accordance to California Labor Code Section 1074(a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service contract or
subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar Contractors under any
other provisions of this Contractor under any other provision of the law.

P:~aspub\CONTRACT~EriclLennox & Athens~2014 Rebid\01 RFP\08 EXHIBIT B-PROPA.doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Gredit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Mus# I Notify About the EIC?
You must notify each employee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you

do not have to notify any employee who claimed exemption from
withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for
2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the. back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further

notice is necessary if the Form W-2 has the required information about

the EIC on the back of the employee's copy. If a substitute Form W-2 is

given on time but does not have the required information, you must

EXHIBIT C

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2014.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-80~-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2013 tax return. Even
employees who have no tax withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2013 and owes no
tax but is eligible for a credit of $800, he or she must file a 2013 tax
return to get the $800 refund.

Not~~e 1015 ~Re~.12-2ois~
Cat. No. 205991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to California
Revenue and Taxation Code section 2922; except for any property tax obligation
dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for

goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the

ordinance codified in this chapter. This chapter shall also apply to all new, renewed,

extended, and/or amended contracts entered into 60 days after the effective date of

the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain

language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to

cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved

by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel, issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension

or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026

§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member with
existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
provision;

Page 3 of 4



EXHIBIT E

12. Anon-agreement purchase worth a value of less than $5,000 pursuant to

the Los Angeles County Purchasing Policy and Procedures Manual,

section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual section P-0900 or a successor

provision;

14. Other contracts for mission critical goods and/or services where the Board

of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in

a manner inconsistent with the laws of the United States or California.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance

with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying

compliance with this chapter for the purpose of obtaining or retaining a County

contract.

C. For Contractor's violation of any provision of this chapter, the County department

head responsible for administering the contract may do one or more of the

following:

1. Recommend to the Board of Supervisors the termination of the contract;

and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as

provided pursuant to the California Revenue and Taxation Code.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1

(part), 2009.)

P:\aspub\CONTRACT~Eric\Florence-Firestone Shuttle~2014\01 RFP\EXHIBITS C thru N\Exhibit E Default T3X.dOCX
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EXHIBIT G

SERVICE ROUTES, SCHEDULE, AND FARE
ATHENS SHUTTLE SERVICE ROUTE

The following locations will be the designated timed bus stop locations for use in monitoring

on-time performance in accordance with the Contract.

The Bus Stop on the northeast side of 120t" Street at the intersection of Western Avenue
shall be used as the origination and ending point on the circular Athens Shuttle Service

route.

SCHEDULE:

Travels every 30 minutes (One Service Vehicle)

TIMED CHECK POINTS/STOP LOCATIONS MIN AFTER EACH HR:

DIR ON AT

NB 120t" Street Western Ave :00 :30
NB Crenshaw Blvd Imperial Highway :05 :35
EB 108th Street Denker Ave :10 :40
SB Vermont Ave Metro Rail Line Station :20 :50
WB 120th Street Western Ave :25 :55

SB= South Bound
EB= East Bound
NB= North Bound
WB= West Bound

Hours of Operation:

From 7 a.m. to 6 p.m., Monday-Friday and Saturday 9 a.m. to 6 p.m.

Fare Structure:

The cash fare is $0.25 per trip. We will also accept as paid fare all Metro Passes and EZ
Passes. Also seniors (ages 60 and over), children under age five and persons with
disabilities are able to ride for free.
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EXHIBIT G

SERVICE ROUTES, SCHEDULE, AND FARE
LENNOX SHUTTLE SERVICE ROUTE

SCHEDULE AND FARE

The following locations will be the designated timed bus stop locations for use in monitoring
on-time performance in accordance with the Contract.

Lennox County Park shall be used as the origination and ending point on the circular
Lennox Shuttle Service route.

SCHEDULE:

Travels every 30 minutes (One Service Vehicle)

TIMED CHECK POINTS/STOP LOCATIONS MINUTES AFTER EACH
HOUR:

DIR ON AT

EB Lennox Blvd. Firmona :00 :30
EB 111th Street Metro Rail Line Station :05 :35
NB Yukon Ave 102nd Street :10 40
NB Flower Street Hardy Street :15 :45
WB 104th Street Mansel Ave :20 :50
EB Lennox Blvd Condon Ave :25 :55

SB= South Bound
EB= East Bound
NB= North Bound
WB= West Bound

Hours of Operation:

From 7 a.m. to 6 p.m., Monday-Friday and Saturday 9 a.m. to 6 p.m.

Fare Structure:

The cash fare is $0.25 per trip. We will also accept as paid fare all Metro Passes and EZ
Passes. Also seniors (ages 60 and over), children under age five and persons with
disabilities are allowed to ride for free.
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SERVICE ROUTES, SCHEDULE, AND FARE
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EXHIBIT H

COUNTY-PROVIDED SERVICE VEHICLE INFORMATION

Vehicle Information

The County plans to provide one service vehicle for the Lennox Shuttle and one service

vehicle for the Athens Shuttle as shown below:

ID Make Model Year Service

L-209 CHEVY C4500 2010 Athens Shuttle
L-210 CHEVY C4500 2010 Lennox Shuttle

• 25-foot Cutaway-Bus
• Low emission, alternative fueled Propane-powered (LPG)

• Passenger pull cord system
• "Stop Requested" sign
• Public address system with gooseneck microphone

• Backup alarm
• Driver side viewable backup camera
• Fully automatic wheelchair lift
• ADA-compliant securement system fortwo-wheelchair passengers

• 10 Ibs. ABC Fire Extinguisher, first-aid kit, and reflector kit

• Fare Box
• Bike Racks (that will support two standard-sized bikes)

Note: Useful Life for Vehicles L-209 and L-210 is for a 7-year period from
November 2010.

P:~P.SPUB\CONTRACTERIC\LENNOX & ATHENS~2014 REBID\01 RFP\EXHIBITS C THRU N\EXHIBIT HCOUNTY-PROVIDED SERVICE VEHICLES SPEC.DOC
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EXHIBIT

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Vehicle Requirements

• 25-foot Cutaway-Type 3 Vehicles
• 20- or 16-passenger seats with two-wheelchair positions
• Folding seats are provided in the wheelchair area which cannot be used while

wheelchairs are on board
• Vehicle shall be five years old or newer with no more than 150,000 miles
• Fuel type: Alternative fuel is preferred. Gasoline fuel is acceptable. No diesel

fuel (including bio-diesel) is acceptable.
• Minimum 14,000 LB GVWR
• Vertical stanchions
• 86,000 BTU passenger area air-conditioning system
• 24,500 BTU passenger area heating system
• 35,000 BTU passenger area heater
• Passenger pull cord
• "Stop Requested" sign
• Public address system with gooseneck microphone
• Backup alarm
• Ricon model model S-2005 (or equivalent) fully automatic wheelchair lift that

includes a manual backup, handrails, California brake interlock and lift pad kit
• ADA-compliant securement system for two-wheelchair passengers
• 10 Ibs. ABC Fire Extinguisher, first-aid kit and reflector kit
• Inside and outside signage
• Fare Box

P:~P.SPUB\CONTRACIIERIC\LENNOX & ATHENS~2014 REBID\01 RFP\EXHIBITS C THRU N\EXHIBIT I - CONTRACTOR-PROVIDED SERVICE VEHICLE

REQUIREMENTS,DOC
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EXHIBIT J

SERVICE VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No.

Checked By.

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield
Windows
Body—Front and Sides
Body—Rear
Fuel Filter Area
Wheels
Rubber/Vinyl Parts
Destination Sign Area

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holders)

Subtotal

Total

OVERALL RATING
VERY GOOD

ACCEPTABLE

UNACCEPTABLE

p:\aspub\contract\eric\florence-firestone shuttle~2014\01 rfp\exhibits c thru n\exhibit j - service vehicle appearance checklist.doc
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PREVENTIVE MAINTENANCE

INTRODUCTION

EXHIBIT K

The Contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,
cleaning, parts, supplies, labor, maintenance, major components, and component
rebuilding and replacement, along with the necessary service facilities to provide the
maintenance required for the operation of alf equipment and Service Vehicles pursuant
to this Contract.

Routine preventive maintenance and servicing is required on all Service Vehicles for
this Service as recommended by their Original Equipment Manufacturers) (OEM). The
Service provisions below represent the County's recommended preventive maintenance
schedule. If OEM's preventive maintenance schedule is more stringent than the
County's, the Contractor shall follow the OEM's recommendations. If County's
recommended preventive maintenance schedule is more stringent than the OEM's, the
Contractor shall verify with the County as to which recommended preventive
maintenance frequency is acceptable prior to deviating from the County's
recommendations. Adherence to a preventive maintenance schedule shall not be
regarded as cause for deferred repairs. Non-safety repairs may be scheduled and must
be made within one week of being identified.

SECTION 1. SERVICE PROVISIONS

The Preventive Maintenance Inspection (PMI) services to be provided by the Contractor
shall consist of levels hereinafker referred to as "DVIR," "I," "J/A," "B," and "C"
PMI Services. These inspections shall be conducted at vehicle mileage or time
intervals as described herein.

A. PMI Service Sequencing

1. Daily Vehicle Inspection Report (DVIR) is a legally required document
prepared each day by the Service Vehicle operator regarding the Service
Vehicle operated. Copies are to be retained by the Contractor. An r and
all repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent
"I" service may be required by the Contract Manager depending upon
demonstrated Service Vehicle condition and/or reliability. This inspection
shall be documented and shall indicate all problems found,
maintenance/repair required, and maintenance or repairs performed.

3. "J/A" inspection occurs every 30 days regardless of mileage. The
"J/A" service occurs as part of every "B," and "C" Service inspection.
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EXHIBIT K

4. "B" service occurs every 24,000 vehicle miles or eight months, whichever

occurs first. "B" service occurs as part of every "C" Service inspection.

5. "C" service occurs every 48,000 vehicle miles or every 16 months,

whichever occurs first.

6. PMI service sequencing (repeats each 48,000 miles).

PMI Service SERVICE Miles Or Maximum Days Joint PMI Services

DVIR N/A Daily
N/A Weekly

J/A 3,000 30 Days maximum

B 24,000 240 Days maximum I and J/A

C 48,000 480 Days maximum I, J/A and B

DVIR —Daily Pre-Trip Inspection by operator

B. Inspections/PMI Services

Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

Contractor shall ensure that their Service Vehicle operators perForm the

DVIR in accordance with 13 CCR Section 1215(a) and California Vehicle

Code Section 34500.

Contractor's Service Vehicle operators shall conduct the mandatory

"Pre-Trip" and "Post Trip" inspections of their assigned Service Vehicle

prior to, and immediately after, operating the Service Vehicle on a given

day. These inspections must be performed each day the vehicle is used.

The DVIR report must be signed by the assigned Service Vehicle operator

of the Service Vehicle. The DVIR report is required as a matter of record,

whether or not any defects are found. When defects are identified and

listed, the DVIR must be routed to the Contractor's Repair Facility. The

Contractor must maintain and retain these inspection/service records as

required by law.

These Pre-Trip and Post Trip inspections are both a maintenance

inspection and an operational inspection of the Service Vehicle by the

operator. Further details of the DVIR inspection are set forth in Exhibit A,

Scope of Work; Section G, Vehicle and Equipment Maintenance;

Subsection 4, Daily Pre-Trip and Post-Trip Vehicle Inspection and

Servicing; Section O, Service Records and Reports; Subsection 2.c, Daily

Pre-Trip Service Vehicle Inspection Reports.
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EXHIBIT K

2. The Contractor shall perform the PMI service level "I" in accordance with

13 CCR Section 1234(fl and California Vehicle Code Section 34500. The

inspection must be a matter of record. The "I" inspection is to

beperFormed at least every seven calendar days utilizing qualified and

Automotive Service Excellence (ASE) certified maintenance personnel.

PMI service Level "I" shall include, but is not be limited to, the following:

• Inspect engine accessory drive.
• Inspect, measure and record drive belts condition and belt tension.

• Inspect the engine and accessories for leaks.

• Check and top up engine oil level.

• Check and top up engine coolant level.

• Check and top up transmission fluid level.
• Check and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).
• Check all directional signals and flashers.

• Check headlights, marker, stop, turn, tail lamps, and reflectors.

• Replace lights, lens, and/or reflectors as necessary.

• Check and replace interior lights and lens as necessary.

• Check brake operation.
• Check parking brake operation and condition.

• Check the functioning of instrument cluster gauges and warning
lights.

• Check tire pressure and adjust to specification.

• Check tire tread, remove debris, and check for damage and uneven
wear.

• Check tires for sidewall damage.
• Inspect wheels and fasteners.

• Check for wheel bearing oil or grease leaks.

• Check horn operation.
• Check "backup" alarm and safety device operation.

• Check condition and mounting of fire extinguisher, first aid kit,
bodily fluids kit(s), and wheel chair tie downs and record.

• Check operation of all doors.
• Check wheelchair lift operation.

• Check wheelchair lift interlock operation.

• Check operation of all emergency escape windows and alarms.

• Check windshield wiper and windshield washer operation.

• Check and record AC system operation effectiveness.

• Check under vehicle for any fluid leaks.

• Check cleanliness of the vehicle's exterior and note any body

and/or decal damage.
• Check cleanliness and condition of vehicle interior.
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EXHIBIT K

Plus other additional items deemed appropriate.

3. The Contractor shall perForm the PMI service level "J/A" in accordance

with 13 CCR Section 1232(b). The inspection must be a matter of record.

The "J/A" inspections are to be performed simultaneously at least every

30 calendar days. These services shall include, but are not limited to, the

following items:

• Change engine oil.
• Replace engine oil filter(s).
• Check, adjust, and record engine idle speed.

• Check engine throttle linkage operation.

• Check transmission fluid level.
• Pressure test radiator and radiator cap.
• Check and record coolant percentage, protection, and condition.

• Clean radiator of bugs and debris.
• Check or inspect afl hoses and lines for condition.

• Inspect accessory and drive belts for condition.

• Measure belt tensions and record.
• Inspect and lubricate chassis, front and rear suspension

components.
• Inspect shock absorbers for damage or leaks.

• Inspect suspension.
• Lubricate front axle spindles.
• Check and tighten spring axle bolts as necessary.

• Check exhaust system for damage, and/or leaks, and correct
deficiencies.

• Inspect steering box and steering box mounting.

• Inspect and lubricate: sheering u-joints.,
• Check steering linkage for wear or damage.

Lube steering linkage.
• Road test for steering and suspension condition.

• Inspect brakes for operation.
• Check brake fluid level or test air brake system.

• Check disc brakes for wear and record percentage of remaining
pad and/or lining.

• Adjust brakes as necessary.
• Inspect brake system for leaks and check air or brake fluid levels.

• Check and service slack adjusters (if equipped with air brakes).

• Check and adjust parking brake as needed.

• If equipped with air brakes, check, clean or replace air compressor

filter.
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EXHIBIT K

• Inspect and lubricate driveline and u-joints.
• Check differential oil level.
• Inspect vehicle safety devices and/or equipment.

• Inspect vehicle wiper/washer operation and fluid level.

• Check battery mounting and hold down(s).

• Check battery terminals and clean or replace as necessary.

• Load test battery(s) and record reading.
• Check and record battery(s) specific gravity.
• Clean battery surface and terminal connections.

• Check battery water level.
• Check accessory drive belt tension, measure, record, and adjust as

necessary.
• Inspect accessory drive belts for wear and tension, record result,

and adjust as necessary.
• Inspect tires and rims for damage, wear, cracks, missing lug nuts,

broken studs, etc.
• Inspect tires, for damage, wear, and/or debris; if irregular wear

present, perform alignment.
• Measure and record tire tread depth (including spare tire).

• Check and record tire pressures (including spare tire).

• Torque and record tire bolt mounting.
• Inspect exterior lamps for operation.
• Inspect exterior mirrors and check operation.

• Inspect interior lamps for operation.
• Inspect dash panel and check operation of all switches, gauges and

lamps.
• Inspect upper (overhead) panel for operation of all switches,

gauges, and lamps.
• Inspect all doors for adjustment and smoothness of operation.

• Inspect and lubricate door hinges, pins, and/or bushings.

• Inspect wheelchair lift for operation and adjustment, including
interlock device.

• Cycle wheelchair lift in manual (emergency) and check hydraulic
fluid level mode.

• Clean and lubricate wheelchair lift.
• Inspect window glazing and windows for operation and/or cracks.

• Operate emergency escape windows and test alarm.

Inspect seats for damage and soiling.
• Inspect floor covering and step treads for damage.

• Test and record HVAC - Measure and record A/C output
temperature front and rear.

• Clean immediate area surrounding rear heater unit.
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EXHIBIT K

• Inspect fire extinguisher.
• Inspect other vehicle safety devices/equipment.
• Inspect wiper, washer operation, and fluid level.

Plus other additional items deemed appropriate.

Note: "A/J" inspection/service repeats with each "B" and "C" service inspection.

4. "B" inspection/service (24,000 miles/8 months) includes, but is not limited

to, the following items:

• "A/J" inspection.
• Engine fuel filter, replace (primary).
• Engine fuel filter, replace filter element (secondary).

• Replace engine air fitter.
• Replace spark plugs (nondiesel powered engines).

• Replace transmission filter and fluid.
• Replace power steering fluid and filter.

• Balance and rotate tires.
• PerForm a full "four wheel" alignment.
• Replace brake fluid (hydraulic).
• Replace air dryer filter (air brakes).

• Repack front wheel bearings.
• Check all fuel lines for leaks.
• Check fuel line attachment points to chassis.

• Inspect tank and lines for damage, fractures, and/or rust.

• Check fuel tank valves and fittings for leaks and operation.

• Check spark plugs for excessive gap, heavy deposits on electrodes
and/or electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• "B" inspection.
• Inspect differential, change oil.
• Replace in-tank propane fuel pump filter.

• Replace in-line fuel filter.
• Inspect and replace spark plugs.
• Inspect spark plug wires.
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EXHIBIT K

Plus other additional items deemed appropriate.

6. Every Third "C" Inspection or service (144,000 miles/48 months) includes,

but is not limited to, the following items:

• Every third "C" inspection, replace spark plug wires with OEM spark

plug wires.
• Replace engine coolant.
• Flush engine block.
• Replace engine coolant thermostat.
• Replace coolant hoses, clamps.
• Replace accessory and drive belts.
• Change differential oil.

Plus other additional items deemed appropriate.

C. Services Not Included

The following services shall be performed as required and may or may not be

part of the Contractor's regularly scheduled maintenance.

• Tire replacement.
• Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.

• Mechanical faiFure(s) and/or "Road Calls."
• Damage to mechanical components due to abuse, vandalism, or accident.

• Damage to body/cosmetic appearance.
• Service Vehicle washing and cleaning (exterior and interior).

• Recharging the fire extinguisher and/or fire suppression items or systems.

• Labor and/or materials required to transport Service Vehicles for the

purpose of service or repairs.
• All manufacturer's recalls and/or repairs covered under warranty.

D. Parts Not Included In PMI Service (Contractor Supplied)

The following parts shall be maintained and replaced as needed on a day-to-day

basis by the Contractor's sole expense.

• Head lamps
• Clearance lamps
• Turn signal lamps
• Reflectors
• Interior lamps
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EXHIBIT K

Dashboard and all indicator lamps
Windshield wiper blades
Mirrors
Other consumables, except as covered by warranty
Fire extinguisher
First Aid Kits
Seatbelts, latches, Q-Straints, Torso Pads, etc.
Methane Detection Systems
Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles)
Wheelchair tie-down belt replacements
Tires
Cleaning materials

E. Parts Included

The following parts shall be provided under either PMI Service or regular
maintenance services performed by the Contractor:

Engine: Engine oil filters)
Air filter element
Fuel filter elements)
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filters)
Brake fluid

Transmission: Transmission oil filters)
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals and/or hubcaps
Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery(s)
Battery water (distilled)
Battery terminal spray/protectant
Windshield wipers and washer fluid

Miscellaneous hoses/flex lines and washer that have a replacement requirement
as part of the PMI Service schedule.
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EXHIBIT K

Miscellaneous seals and gaskets that have a replacement requirement as part of

the PMI Service schedule.

Miscellaneous engine accessory drive belts as part of PMI services schedule.

The following parts shall be provided by Contractor only as part of a PMI service:

A/C Compressor tube oil and Freon #R-134a refrigerant

SECTION 2. OIL ANALYSIS

A sample will be taken by the Contractor utilizing personnel and sample-taking

processes that have been approved by the Contract Manager. Within one business day

of taking the sample, the sample must be delivered to a Contract Manager-approved

analysis facility for processing according to the following schedule:

Engine Oil: Sample requirement is one week or 500 miles prior to each

"J/A" service/inspection (each oil change).

Transmission Oil: Sample requirement is one week or 500 miles prior to each

"B" inspection/service, not to exceed 24,000 miles between samplings.

The Contractor shall inform the Contract Manager, at least seven calendar days in

advance of the Engine Oil and Transmission Oil sampling dates. At Contract Manager's

option, County personnel may be on-site to observe the Contractor's sampling

procedures.

The Contractor shall provide or shall cause to have provided to the Contract Manager a

copy of each analysis generated within one business day after results of said analysis

are known or returned to Contractor by the oil analysis vendor.

SECTION 3. RECORDS

Individual PMI Service records shall be maintained and retained by Contractor. The
records shall be maintained in a manner consistent with CHP terminal inspection
requirements. Records small be maintained for all "DVIR," "I," "J/A", "B," and
"C" inspections and/or services plus any maintenance/repair conducted.
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EXHIBIT K

The contractor may be required to provide a copy of each PMI inspection/service
activity to the County at the following address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Transit Manager
P.O. Box 1460
Alhambra, CA 91802-1460

SECTION 4. TRANSFER OF COUNTY VEHICLES

The following applies if there is a change of Contractor and if there are County Service
vehicles:

• The maintenance and repair records of each County Vehicle are County
property. A legible copy of all maintenance and/or repair records shall be
provided by the Contractor to the County when the vehicles) is/are released to
the new Contractor who will be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8/32 of an inch
of tread. No one tire shall have less than 5/32 of an inch of tread at any point.
The tread depth of each tire will be measured at three points and averaged.

• Tires with less than 5/32 of an mch of tread ~ depth will be replaced and the
County shall deduct the cost from the Contractor's final invoice(s).

• The brakes shall have a minimum of 30 percent of their lining shoes or pads at
each wheel position. The brake material grade shall be as specified by OEM.
Brake drums and/or rotors shall not be excessively worn, grooved or discolored
from excessive heat. Drums and rotors shall be within their manufacturer's
acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the minimum
standards listed above, the items will be replaced and the cost to repair or
replace any of these components will be deducted from the Contractor's final
invoice(s).

p:\aspub\contract\ericlflorence-firestone shuttle12014101 rfplexhibits c thru n\exhibit k_preventive maintenance.doc
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EXHIBIT M

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent contractors' or subcontractors' employees
servicing or operating Service Vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Anv Medication
Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to:
(1) initiate substance abuse testing as described herein below;
(2) immediately suspend any personnel testing "positive" for
substance abuse from servicing or operating Service Vehicles
pending review pursuant to the procedure described herein below;
and (3) absent overruling on review to permanently prohibit such
person from servicing or operating Service Vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for
All Personnel Entailing Urinalysis and/or Blood Tests

Pre-employment testing of iob applicants, independent
contractors' and subcontractors' employees all as part of the
pre-employment physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job
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EXHIBIT M

applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
0.04 percent shall likewise require denial of the job application.
If Contractor at any time during the period of this Contract uses
or contemplates usage of independent contractors' or
subcontractors' employees to service or operate the Service
Vehicles, the individuals who would perform such functions
under such contractual arrangement shall be tested in the
fashion described hereinabove and shall be prohibited from
performing said functions upon testing "positive" for controlled
substance use or blood alcohol concentration in excess of
0.04 percent.

2. Mandatory drug testing within three hours of a traffic accident
or incident giving rise to a suspicion of substance abuse

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees involved in a traffic
accident while operating a Service Vehicle within as short a
time as possible following the accident and in no event to
exceed three hours thereafter.

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees servicing or
operating a Service Vehicle as to whom a report has been
received from the public or from coworkers or supervisors as to
involvement in a physical altercation, being verbally abusive or
otherwise acting in a bizarre manner. The Provider shalt make
arrangements to provide for continued public transportation
service prior to ordering the subject individual to report for drug
testing, but shall make every effort to have the testing occur
within three hours of the reported incident.

In addition to the testing requi-red under Subsection_ 1.b.1
hereinabove, the testing required pursuant to this subsection
shall include testing for the presence of prescription drugs and
other over-the-counter medications which are known, on
occasion, to cause drowsiness, impairment of judgment,
and/or impairment of physical coordination and activity. This
classification of substance is intended to include among other
things: antihistamines, tranquilizers, painkillers, mood
elevators, and psychotropics.
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EXHIBIT M

All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
shall be immediately suspended from servicing or operating
Service Vehicles pending review pursuant to the review
procedure set forth herein below. In the absence of an
overruling of the suspension pursuant to the review procedure,
the Provider shall permanently prohibit these individuals from
servicing or operating Service Vehicles pursuant to this Scope
of Work.

All persons whose tests indicate ablood-alcohol concentration
greater than 0.00 percent but less than 0.04 percent or show
the presence of a medication known on occasion to cause
drowsiness, impairment of judgment, and/or impairment of
coordination, and other physical abilities shall be immediately
suspended from servicing or operating a Service Vehicle for a
period of 24 hours. These individuals shall be given oral
explanation and warning confirmed in writing and noted in the
personnel file with respect to the potential safety hazard posed
by the involved substance.

3. Non-discretionary Random Substance Abuse Testing

The Provider shall identify all personnel, independent
contractors', or subcontractors' employees scheduled to
service or operate Service Vehicles pursuant to this Scope of
Work and place their names in a data pool susceptible to truly
random accessibility either physically as by placement of cards
in a tumbler or by programming of an information retrieval
system.

Names of individuals shall be chosen for random testing on a
schedule designed to test 25 percent of the relevant personnel
and affected other personnel quarterlywhich schedule shall be
set forth in a public statement distributed quarterly to all
personnel and affected other persons. In no event shall the
employee have more than six hours notice prior to his or her
appointment for the test.

The testing shall take place on company time at a location that
does not require the person tested to expend more personal
time in traveling to or from the testing site than would otherwise
be expended in traveling to or from a work location.
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EXHIBIT M

The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection 1.b.1.
Upon evidence of a blood-alcohol level in excess of
0.04 percent or of the presence of any controlled substance in
any tested individual, the Provider shall immediately suspend
that individual from servicing or operating a Service Vehicle
pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review;
the Provider shall permanently prohibit any such individual
from servicing or operating Service Vehicles pursuant to this
Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a second test on a urine sample, the second test
shall use a different methodology to assure the validity of the
results.

No disciplinary action set forth herein shall be taken unless the
urine or blood tests "positive" for the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential
Impact upon Public Safety

The Provider shall, upon receipt of substance abuse test
results warranting action hereinunder, notify the subject
individual of his immediate suspension and of the Provider's
intention to prohibit performance of specified duties. The
Provider is not required hereby to terminate employment of the
individual altogether.

c. Institute A Review Procedure

The Provider shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two business days of receipt of the
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EXHIBIT M

notice of suspension or forfeit his right of review. The superior shalldeliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, anemployee representative (who shall be an employee of the Provider),and a third party chosen by the other two.

The Board shall decide upon the consequences of the substancetesting set forth in Subsection 1.b above within one week of receipt ofthe request for review.

The Board shall hold short hearings at which the individual testedshall have the opportunity to dispute the fact of substance abuse andpresent evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substanceabuse will be presumed from the results of the substance test.Anticipated as the factual basis for rebutting that presumption wouldbe a contrary test result obtained by the individual voluntarily in arelevant time frame from a competent disinterested laboratory.

The Board may make ex parte inquiries to County Health officials withrespect to any review proceeding.

The Board has absolute discretion to question extenuatingcircumstances.

The Board shall vote on whether to sustain or overrule the prohibitionintended to be imposed within one week of the hearing. Atwo-thirdsvote is required to overrule the Provider's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to theReview Board shall be maintained in a confidential file by theProvider. The confidentiality shall be of a limited nature. The fileswill not be available for public inspection and the informationtherein shall not be otherwise published. The County shall haveaccess thereto, however. Statistics generated without specificreference to individuals maybe published or made available for

public inspection; and the Provider will not refuse to honor acriminal or civil subpoena relative thereto.
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EXHIBIT M

2. Liability

The County shall indemnify, defend, and hold harmless theProvider, its officers, agents, and employees, from and againstany and all liability, expense, including defense costs and legalfees, and claims for damages arising from the institution of legalproceedings challenging the right of the Provider to subject itsemployees to mandatory random drug and alcohol abuse testing,or to require its subcontractors to do the same.
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EXHIBIT M

LOS ANGELES COUNTY MANDATORYCONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAMQUARTERLY REPORT

Provider: Reporting Period:
Agreement/Contract No. Project:
A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Pleasecomplete and submit one of these forms no later than 15 days after the end of each quarter.
FAX to: (626) 979-5313

I. RANDOM TESTING

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test (25% minimum)

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

DRIVERS MECH. OTHER TOTAL

p:\aspub\contract\eric\florence-firestone shuttle~2014\01 rfp\exhibits c thru n\exhibit m_controlled substance and alcohol testing program.doc
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EXHIBIT N

TRANSIT SECURITY PLAN

(To be provided by the Contractor)

P:\aspublCONTRACT~Eric\Florence-Firestone Shuttle~2014\01 RFP\EXHIBITS C thru N\Exhibit N_Transit Security Plan.doc
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MV TRANSPORTATION, INC.

March 31, 2014

Mr. Eric Fong, Contract Analyst
County of Los Angeles
Department of Public Works
900 South Fremont r'lvenue
Alhambra, CA 91803

Dear Mr. Fong

MV Transportation, Inc. and all subsidiaries, joint ventures, partnerships and affiliates, (or "1~~L~n~ greatly

appreciates the opportunitg to submit its proposal in response to the County of Los Angeles Department of

Public Works Request for Proposal Number 2014-Pr1014 for Athens and Lennox Shuttle Services. I am

hopeful that MV's demonstrated breadth of experience and tenure in the industry offers assurance that it is a

stable and qualified partner.

As required, MV's proposed operating plan is contained herein. This plan follows AN's guiding management

philosophy that service quality need not have a direct relationship to operating cost; rather it is created from a

positive work environment that supports proactive employee relations and professional development.

MV well understands the scope of work to be accomplished. MV will provide all aspects of the operations

and maintenance of these shuttle services. MV will use the County provided vehicles and will provide the

spare vehicle and radio equipment. In addition, MV will provide the operational facilit~T. A~1V currently

provides service for Los Angeles Countp and throughout Southern California. The Company has

demonstrated its ability to meet the County's expectarions regarding service quality and efficiency and will

provide excellent service quality for the Athens and Lennox Shuttle Services.

Mr. Justin Pate (Vice President) is your primary contact for this procurement; he and I are authorized to make

representations for MV Transportation, Inc., to include all its subsidiaries, joint ventures, partnerships, and

affiliates. Justin can be reached any time of day at 214.662.0499 (phone) or justin.pate@mvtransit.coin

(email). Additionally, Mr. Joe Escobedo (Senior Vice President) will serve as your secondary contact; he can

be reached any time of day at 623.340.3209 (phone) or joe.escobedo@mvtransit.com (email. Please direct all

correspondence related to this and all future procurements to NIV's bid office located at 479 IVlason Street,

Ste. 221 Vacaville, CA 95688.

MV acknowledges receipt of Informational Update 1 dated March 27, 2014.

Thank you for your consideration; I encourage you to select l~~IV as your partner for the provision of the

Athens and Lennox Shuttle Services. We look forward to working with you throughout this procurement.

Sincerely,

W.C. Pihl

Executive Vice President

479 Mason Street ~ Suite 221 j Vacaville, CA 95688 P ?07.446.5573 ~ F 707.446.4177 ~ w~vw.ir~vtrai~sit.com



Unconditional Satisfaction Guaranteed Warranty

,~ J

MV TRANSPORTATiO N, INC.

MV Transportation is pleased to provide the following unconditional warranty to the County of LosAngeles Department of Public Works. In the event MV is selected to provide services pursuant to-- the County Request for Proposals for Athens and Lennox Shuttle Services, in addition to anycontractual warranties and remedies that the County is entitled to under the contract, MV willwarrant its service as follows:

!n the event the County is dissatisfied with MV's service for any reason during theterm of the contract, the County may terminate the contract. In fhe event thecontract is so terminated, MV will refund to the County any and aU profits made byMV resulting from this contract, during the ~na172 months during the period priorto the termination.
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1. Title Page

PROPOSAL TO
OJT,{ pF lOS,~C R

Y County of Los Angeles[r~ > ;~,,

l~'~ ~~'~

`~~~~~~,~~~~~' Department of Public Works

FOR

Athens and Lennox Shuttle

- _, =a Services — 2014-PA014
~' l

~~~ Dated: April 2, 2014
MV TRANSPORTATION, INC.

SUBMITTED T0: SUBMITTED BY:

County of Los Angeles
Department of Public Works
Mr. Eric Fong, Contract Analyst
900 South Fremont Avenue
Alhambra, CA 91803
Telephone: 626.458.4077

MV Transportation, Inc.
and all subsidiaries, joint ventures,

partnerships and affiliates
Mr. Justin Pate, Vice President
479 Mason Street, Suite 221

Vacaville, CA 95688
Telephone: 214.662.0499

MV Transportation, Inc. is a federal contractor or subcontractor which complies fully with Executive Order 11246, as amended,

and the applicable regulations contained in 47 C.F.R. Parts 60-7 through 60-60; 29 U.S.C. Section 793 and the applicable

regulations confained in 41 C.F.R. Part 60-741; 38 U.S.C. Secfion 4212 and the applicable regulations contained in 41 C.F,R.
Part 60-250 and/or 60-300; and 29 CFR Part 471, Appendix A.

MV is an Equal Employment Opportunity/Affirmative Action Employer.
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3. Letter of Transmittal

Please xefex to the pages preceding this pYOposal for MV's letter of transmittal.

4. Support Documents for Corporations and Limited Liability

Companies

MV Txansportarion, Inc. was incorporated in the state of California on December 18, 1978.

Required Documentation

Please see a copy of MV's Certificate of Good Standing with the State of California and the

most recent Statement by Domestic (or Foreign) Stock Corporarion as filed with the

California Secretary of State in the appendix of this proposal, as requited by the RFP.

List of Corporate Officers

R. Carter Pate, Chief Executive Officer

Kevin A. Klika, President /Chief Operating Officer

Brad Cornelsen, Chief Financial Officer and Treasurer

Lisa Winston Hicks, Corporate Secretary and General Counsel

Patricia. McArdle, Assistant Corporate Secretary

Cristina Russell, Assistant Corporate Secretary

Amy Barry, Assistant Corporate Secretary

P

\,:

~.

MV TRANSPORTATION, INC.

Page 4



~~~,~ oe tos,yti
ioa ~~N

it ~r

l~l' ~.'rj
~}~ ~!

` x C~LIFORNtr~

Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

5. Experience

a. Background

About MV Transportation, Inc.

The MV Sfory - an American Success

MV Transportarion, Inc. was founded in 1975, in the San Francisco Bay. The

owners and original founders, Feysan and Alex Lodde, formed an agreement with

the City of San Francisco to provide transpoxtarion to persons with disabilities.

The Loddes acquired thYee vans and

pioneered transportation of persons

with disabilities in the Bay Area 15

years in advance of the historic

passing of the American with

Disabiliries Act into law in 1990.

-~ Over the next two decades the

company grew from a local company

to a national multimodal

transportation provider. In total,

MV Transportation, Inc. and its Feysan Lodde, Founder (1975)

subsidiaries have been pYOViding transportarion services for 58 years.

"MV is a true American success story. Through dedication to our passengers, our ctienfs

and our employees, MV has grown to be the largest United States-owned transportation

management company in fhe nation. Our people and our dedication fo serve truly make us

different" — Feysan Lodde, Founder

Today, the company remains the nation's largest American-owned passenger

transportation company. The MV name represents MV Transportation, Inc. and its

affiliates, which include MV Public Transportarion, Inc., MV Contract

Transportation, Inc.; MVT Canadian Bus, Inc.; and Reliant Transportation, Inc.

Company Size and Statistics (As of January 2014)

Number of Employees: 16,822

Number of Vehicles: 9,547

~.
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

2013 Revenue: $1,008,401,900 (unaudited)

Number of Contracts: 217

Number of Locations: 146 (28 states and Washington D.C.; 2 Canadian

Provinces; and Eastern Province, Saudi Arabia)

Success and Accolades

MV has been recognized by industry associations, community organizations, and

businesses across the U.S. for its successful operations. In recent years, the company

has been recognized for its part in the development of local minority owned, women

owned, and small businesses.

In the fall of 2013, its customer, the Greater Orlando Aviation Authority, recogrvzed

MV as the 2013 Small Business Advocate of the Year. This honor Yecogruzes MV's

commitment to promoting small businesses.

In Houston Texas, MV is actively involved as a mentor fox the Interagency Guiding

Proteges to Success Program (IGPS). This joint venture of the Metropolitan Transit

Authority of Harris County {METRO), the City of Houston, the Houston

Independent School District, and the Port of Houston Authority builds meaningful.

relationships between established companies like NN and local small businesses, as

well as minority owned and women owned businesses.

In 2007, the Conference of Minority

TranspoYtarion Officials (COMTO) selected

MV as the Corporate Citizen of the Yeax.

MV also received the prestigious MSVI'

Quality Excellence Award for the Microsoft

Corporarion for its shuttle work in Redmond,

- - -. ~as~rngte3ti. A~dt~onally, Inc. Magazine

featured MV in its List of America's Fastest

Growing Companies, and Black Enterprise

.Magazine B.E. included MV in its 100 list for

eight consecutive years.

Customer Profile

MV and its affiliates contract with cities, counries, special-purpose districts (both

chartered and governmental), federal agencies, as well as private companies to

provide customer-focused passenger transportation services. The company's history=

- =r
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

of satisfied customers and solid financial backing demonstrates its reliability and

stability as a strong corporate partner. Further, the organizarion's dedication to

serving the transportation needs of individual communities is evident in its

operations and manifests in a myriad of functional approaches that promote

customer care, leverage new technologies, recognize best pracrices, and control

operating costs.

While each of MV's customers diffeY in size, service mode, scope, fleet composition,

and operating environment, each trust MV to provide safe, reliable, professional

transit service. Those customers with operations most similar to those of the County

are listed as references.

Breadth of Experience

MV offers effective solutions in passenger transpoxtarion to dries, counries, transit

agencies and private companies. Its breadth of e~erience encompasses--fixed route,

flex route, shuttle service, commuter service, as well as disabled

transportarion/paxatransit, demand response, brokerage and call center service, and

non-emergency Medicaid transpoxtarion (NEMT/NE'I~. Most of MV's opexarions

include the provision of ancillary services, including bus maintenance, trip

reservarions and scheduling/call center, operator training, transit technology and

support, facility management and maintenance, among many other services common

to transit contracts.

Fixed Roufe, Flex Route, and Shuttle

MV operates more than 140 contracts in North

America that have either famed route, flex route,

commuter bus, and/or shuttle components. Its

scope of operarions comprise Fairfax County's

CONNECTOR service, Orange County Transit

Authority's (OCTA) E~xess Bus and Stationlink

services, and the RTC of Southern Nevada's

Fixed Route services in Las Vegas, Nevada.

~Uithin the Southern California/greater Los

Angeles Metropolitan area alone, MV operates more than 700 famed route transit

buses, and provides more service than anp other contractor on behalf of the Los

Angeles Department of Transportation (LAD01~.

—;f
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

Fleet Maintenance

AppYOximately 80 percent of MV's contracts, and nearly all contracts where MV

operates more than 50 buses, requite that the company manage and maintain its fleet

maintenance operations. The company's maintenance program, developed based on

industry best pYactices, in conjunction with MV's skilled maintenance professionals

continue to protect and extend the life of the transit fleets the company operates.

Operating in areas of severe and unpredictable weather events (including Las Vegas,

Anchorage, Denver, Houston, and Orlando) and within challenging operating

environments (New York City's Five Boroughs, the Washington, D.C. metropolitan

area, and the Dallas-Fort Worth Metroplex), MV has unpaYalleled maintenance

capabilities.

Transportation Technologies and Intelligenf Transportation Systems

MV surpasses its comperirion in the management of ITS programs. The company is

familiar with nearly all transit technologies available to public transit systems and is

experienced in both their implementarion and use. The company's chief technology

officer is the o~gulal pxograinmer of the PASS product offered by Trapeze Software,

and since joining MV in 2003, has created a host of technology tools to monitor and

manage transit services of all sizes and modes. Additionally, the company's

subsidiary, MV Transportation Technologies, Inc. is the developeY and proprietor of

TimePoint Sofiwaxe, a state-of-the-art AVI, solution deployed in more than 20 of

MV's operating locations.

ADA Compliance

The Americans with Disabiliries Act (ADA, PL 101-336) is a non-disci~nivation,

civil rights statute. It was enacted by Congress to address a wide range of barriers to

full ~axticiparion in society that had long been experienced by persons with

disabilities, and was signed into law by President George H. W. Bush on July 26,

1990. According to the statute, the Department of Justice (Do~ was given primary

responsibility for developing and enforcing regulations to carry out the intent of the

ADA, while the Equal Employment Opportunity Cointnission (EEOC) and the

Department of Transportarion (DO'I~ were assigned responsibility over theiY

specific areas of jurisdiction within the Executive Branch of government.

The regulations developed by DOT were the result of a unique interactive

collaborarion between representatives of the transit industry and disability advocates,

through a mechanism known as a Federal Advisory Committee (sometimes called

the FACA). Through lengthy discussion and debate, all "sides" involved were able

- - - —f
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-
PA014

to recommend provisions to DOT, that complied with the law and that "everyone

could live with."

As DOT explained in its Final Rule to implement the ADA (56 FR 173, page 45601,

September 6, 1991), complementary paratransit was envisioned as truly an

alternarive, and necessary, to famed route, rather than a preferred mode of travel. The

norion of com~aYability to famed route has always been crirical:

The ADA is a civil rights statute, not a tran.r~ortation or social service program statute. The

ADA clearly emphasises nondiscriminatory access to fixed route .rer~ice, ~aritb complementary

paratran.rit acting a.r a "safety net" for people zvho cannot use the fixed route ystem. Under the

ADA, complementary paratran.rit is not intended to be a comprehensive system of transportation for

indz~viduals zvith dzSabilitie.r.

As one disability gYOUp Yepresentarive suggested during the Advisory Conuzzittee

meetings, the ADA is intended simply to provide to individuals with disabilities the

same mass transportarion opportunities everyone else gets, whether they be good,

bad, or mediocre..

~Ve em~hasi~e that the ADA and this rule set no ceilzngs on the service that local entities nay

provide.... Such additional .reruice, provided as a ?natter of local discretion, is very desirable. The

rule points out, however, that since it is not mandated by the ADA, its costs cannot be regarded as

financial burdens ofADA com~iliance.

Fox more than 24 years, these xegularions have been widely understood and largely

unchanged — a remarkable feat considering the contentiousness encountered on all

sides when the previous "504" regulations were enacted and almost constantly

litigated.

MV offers a balanced approach that emphasizes customer service and fiscal

prudence, in addition to the formalities of "compliance."

~---
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b. Organization
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' ~ Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

c. Roles and Qualifications

Resumes for its team listed below are provided following this section of the

proposal. Regarding resume of the fi n, MV has extensive experience operating

shuttle services across the country and understands the County's expectarions of

professionalism and reliability. Please refer to the sLUnmaries in secrion Error!

Reference source not found., Error! Reference source not found. which

highlight seveYal operations siinilax in scope to the County's shuttle services.

Proposal section 17. Additional Information, also contains letters from MV customers

attesting to the quality of the company's service.

In addition, please refer to Section 5.d below fox kep staff experience providing

similar service.

Principals Specific to the County's Service

Fadi Chakbazof, Regional Vice President

Managing Employees

■ Stephen Allan, Project Manager

■ Martin Camargo, Maintenance Manager

■ Lina Paxten, Safety and Txauung Manager

On-Site Supervisor

■ Stephen Allan, Project Manager

Ofher Key Staff

■ Hector Vargas, DixectoY of Safety

■ Kenneth Pouncey, Director of Maintenance

Subcontractors

MV has no proposed subcontractors.

d. Length and Quality of Experience

Experience in Similar Services

MV has extensive experience operating fixed route and shuttle services across the

country and understands the County's expectations of professionalism and reliability.

~,= - _~;
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

DowneyLlNK and Dial-A-Ride, City of Downey (Downey, CA)

MV began operating DowneyLINK public fixed route service

for the City of Downey in 2002, and was awarded its Dial-A-

Ride service in 2007, along with a second contract textn for the

DowneyLINK. The DowneyLINK operates within the City on

four routes. For this fixed route service, MV uses seven 32 foot

propane-fueled ElDorado T-Mark vehicles.

Traveling over 190,000 miles annually and transporting more than 269,000

passengers, MV delivers this much-needed service as along-standing member of the

Downey community.

The Dial-A-Ride is an advanced-reservation, shared-ride service available to seniors

and persons with disabilities that prohibit the use of the fixed route seYVice. MV

coordinated with the City to accommodate the service's operator shortage and has

been providing this service with the City since its inception. Service is delivered with

a fleet of seven propane vehicles.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this similar operation:

Name Title ~ Years Managing City of
DowneyLlNK Operation

Fadi Chakbazof Re Tonal Vice President 2 Years
Stephen Allan Pro'ect Mana er 6 Years
Martin Camar o Maintenance Mana er 12 Years

Lina Parten Safet and Trainin Mana er 8 Years
Hector Var as Director of Safet 7 Years

Kenneth Pounce Director of Maintenance 8 Years

Please contact Mr. Thad Phillips, Director of Community Services, at (562) 904-7236

and tphillips@downeyca.oxg, as a reference for MV's performance on this contract..

King Medical Center Shuftle (Alhambra, CA)

MV has provided the County of Los Angeles' King Medical Center Shuttle since

June 2011. Here, MV operates three propane-fueled 2008 El Dorado Chevy 4500 30

foot vehicles. MV provides all aspects of the operations and maintenance of this

shuttle service. MV uses the County-provided vehicles and provides the spare vehicle

and radio equipment. In addition, MV provides the opexarional and maintenance

facility located at 7209 Rosecrans Paramount, CA. The King Medical Shuttle

provides local bus service between the Kenneth Hahn Shopping Plaza, the Martin

Luther King, Jr. Hospital, and the joint Metro Rail Blue and Green Line Stations.

~X — _~ i
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this sixnilaY operation:

Name Titie Years Managing King Medical

Center Shuttle Operation

Fadi Chakbazof Re Tonal Vice President 2 Years

Stephen Allan Pro'ect Mana er 3 Years

Martin Camargo Maintenance Mana er 3 Years

Lina Parten Safet and Trainin Mana er 3 Years

Hector Var as Director of Safe 3 Years

Kenneth Pouncey Director of Maintenance 3 Years

Please contact Mr. John Zeigler, Assistant Transit Analyst, at (626) 458-5914 and

jzeigler@dpw.lacounty.gov, fax (626) 979-5313, address 900 S. Fremont Avenue,

Alhambra, CA 91803, as a reference for MV's performance on this contract.

iShuttle, Cify oflrvine (Irvine, CA)

IVIV has pYOVided the iShuttle shuttle service

for the City of Irvine since 2008. Designed

to improve passenger mobility throughout

the Irvine community, this Erred route

service connects commeYCial and Yesidential

Irvine locarions to Metrolink train stations,

With Yri1~0Y destinations including the John

Wayne Airport, Irvine Business Complex,

and the Irvine Spectrum arena..

1V1V operates and maultams a mixed fleet of

20 CNG vehicles, which axe equipped with automaric passenger counters to assist

with passenger data. collection. MV uses its proprietary TimePoint system to track

on-time performance, vehicle location, and to evaluation live and historical system

performance. The vehicles are also equipped with video monitors, which connect

with the TimePoint system to display advertising based on GPS coordinates. This

dynamic adverrising strategy generates additional revenue for the City.

The first and only operator of this service, MV was recently awarded a new contract

in March 2013, and is cuYxently in its second contract term with the City.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this similar operarion: -

— —j
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

Name Title Years Managing iShuttle

Operation

Fadi Chakbazof Regional Vice President 2 Years

Stephen Allan Project Manager 6 Years

Hector Vargas Director of Safety 4 Years

Kenneth Pouncey Director of Maintenance 6 Years

Please contact Ms. Amelia. Jennings, Transit Program Aduvnistrator, at (949) 724-

6258 and ajennuigs@ci.irvine.ca.us, as a reference for this contract.

Go Wesf, Cify of West Covina (West Covina, CA)

Starting March 2014, MV began operating the City of West Covina's

fixed route and paratransit services. The service is provided with 11

vehicles using propane and CNG fuel.

The famed route operarion is a general public service consisting of

three routes. -The City's-Dial-A-Ride program is available to persons 55 pears or older

and persons with terrified disabilities. It is a reservation-based, curb-to-curb service

operating wit~vn West Covina city limits and portions of Los Angeles County.

MV was chosen by the City, of West Covina based on its pYOposal to _improve

customer service thYOUgh enhanced traviiiig programs, the itnplementarion of

Trapeze and DriveCam, and innovative programs.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

e~erience with this sinvlax operation:

Name Title Years Managing City of West
Covina Operation

Fadi Chakbazof Re Tonal Vice President Less than 1 Years
Stephen Allan Project Manager Less than 1 Years

Martin Camar o Maintenance Mangy er Less man 1 Years

Lina Parten Safet and Trainin Mana er Less than 1 Years

Hector Var as Director of Safet Less than 1 Years

Kenneth Pouncey ''Director of Maintenance Less than 1 Years

Please contact Mr. Chris Freeland, Deputy City Manager/Community Director, at

(626) 939-8402 and chris.fYeeland@westcovina.oxg as a reference. fox MV's

performance on this contract.

_, j
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

e. Compliance with Minimum Mandatory Requirements

MV meets the Following requirements as listed in Paxt I, Section 1.B. of the RFP:

■ Muumum 3 years of experience in providing same or similar fixed route

service to government or social service agency using propane-powered, 25

feet or longer cutaway buses and/or transit buses (Proposer): NN has 12

years' experience and fax exceeds the County's requirement.

■ Minimum 3 years of experience in in providing same or similar fixed route

service to government or social service agency using propane-powered, 25

feet or longer cutaway buses and/or transit buses (Project Manager): Mr.

Stephen Allan has 6 pears of experience.

■ Minimum 3 years of experience in maintaining propane-powered, 25 feet

or longer cutaway buses and/or transit buses (Maintenance Manager): Mr.

MaxtiJi Camargo has 13 years of fleet maintenance experience.

■ Proposer's Satisfactory CHP Reports of the proposed maintenance facility

to be used for this contract for the prior 13-month inspections: MV has an

exceptional CHP record at its proposed Paramount, CA facility..

■ Spare Vehicle: MV will provide spare vehicle that meets County requirements.

■ Class B (with "P" endorsements) Driver's License: MV has submitted copies

of all xequiYed licenses, pursuant to Form PW-20.

■ ASE Certification in H-4 Transit Bus Brake Test: All IAN maintenance

personnel assigned to the contract will pYOVide proof of said certification within

12 months of contract staYt date or date of hire whichever occurs last.

■ Mobile Air Conditioning Society Certification or Equivalent: NIV has

included the ASE certificarion fox Heating, Ventilarion, & A/C with the resume

of maintenance manager Martin Camargo.

This informarion is listed, as requited, on Form PW-19, pYOVided with this proposal

submission.

f. Compliance with Experience Requirements of Firm

Please Yefex to the following table fox documentation of I~~IV's minimum 3 years of

experience in providing same or similaY famed route service to government or social

service agency using propane-powered, 25 feet or longer cutaway buses and/or

transit buses.

-_
—J
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Dates of MV-
Make of Model of

Sizel
Fuel Years' MV

Number

Project Provided
Vehicle Vehicle

Length of
Type Experience

of

Service Vehicle Vehicles

DowneyLlNK Since 2002
ElDorado

2008 32' Propane 12 7
T-Mark

King Medical ElDorado

Center Since 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ET

2004 32' Propane 9 7
-Ma ko

LADOT
2005-2013

ElDorado
2001 30' Propane 8 14

Package 5b E-Z Rider

g. Compliance with Experience Requirements of Project Manager

Please refer to the following table fox documentarion of MV's project manager's

minimum three years of experience in providing same ox similar Erred route service

to government or social service agency using propane-powered, 25 feet ox longer

cutaway buses and/ox transit buses. Mr. Allan has operated all of these services in

the capacity as project manager since 2008 and more than exceeds the minimum of 3

years' experience.

Dates of MV- Sizel Years' Project Number

Project Provided
Make of Model of

Length of
Fuel

Manager of

Service
Vehicle Vehicle

Vehicle
Type

Experience Vehicles

DowneyLlNK 2002
ElDorado

2008 32' Propane 6 7
T-Mark

King Medical ElDorado

Center 2011 Chevy 2008 30' Propane 3 3

Shuttle _ 4500

Cerritos COW '~~-`2004-2013
ElDorado

2004 32' Propane 5 7
T-Mark

h. Compliance with Experience Requirements of Maintenance

Manager

Please refer to the following table for documentarion of MV's maintenance

manager's minimum three 5=ears of experience maintauung propane-powered, 25 feet

or longer cutaway buses and/or transit buses. Mr. CamaYgo has overseen Paramount

Page 16
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

maintenance operations since 2001 and more than exceeds the minimum of 3 years'

experience.

Dates of MV- Sizel
Years'

Number

Project Provided
Make of Model of

Length of
Fuel Maintenance

of

Service
Vehicle Vehicle

Vehicle
Type Manager

Vehicles
~perience

DowneyLlNK Since 2002
ElDorado

2008 32' Propane 13 7
T-Mark

King Medical ElDorado

Center Since 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ElDorado

2004 32' Propane 9 7
T-Mark

ElDorado
Willowbrook

Since 2011 Chevy 2010 25' Propane 3 4
Dial-A-Ride

2500

~~ - __ _:~
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Stephen Allan
^~ Project Manager

Mr. Ste~ihen Allan is 1V1 V's proposed project manager for the County of I.os Angeles Shuttle SerUices.

E~cperience

General Manager, MV Transportation, Inc. (Paramount, CA)

2008 to Present

■ Oversee multiple teansportation conteacts

■ Mentor staff and monitor staff perforti~ance

■ Responsible for MV's union relationship with Teamsters Loca1848

■ Addresses union grievances

■ Work closely with project managers on a daily basis to ensure service is n,nning efficiently

■ Work closely with maintenance managers to ensure vehicles are inaiutained to standards

■ Work with operations staff to ensure all safety standards are met

■ Member of MV's Locarion Safety Couvnittee

Provides famed route service to the following government or social service agency using propane-powe
red,

heavy-duty, low floor, 29 feet or longer transit buses:

Dates of MV- Make of Model of
Sizel Fuel

Years' Project Number

Project Provided Vehicle Vehicle
Length of

Type
Manager of

Service Vehicle E~cperience Vehicles

DowneyLlNK 2002
ElDorado 2008 32' Propane 6 7
T-Mark

King Medical ElDorado
Center 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ElDoratlo 2004 32' Propane 5 7
T-Mark

Also provides oversight of the following contracts

Project Vehicle Count Fuel Type Vehicle Type

Willowbrook DAR 3 Buses Propane Cutaway Vehicles

Compton Renaissance Fixetl Route 5 Buses CNG Cutaway Vehicles

City of Norwalk DAR 5 Buses Diesel & Unleaded Cutaway Vehicles

Lynwood Trolley 5 Buses CNG CutawaylTrolleys

City of Whittier DAR 14 Buses Unleaded Cutaway Vehicles

City of La Mirada DAR 10 Buses CNG! Unleaded Cutaway Vehicles

City of Irvine iShuttle 17 Buses CNG Cutaway Vehicles

West Covina 11 Buses Propane/ CNG Cutaway Vehicles

Resume, Page 1



Stephen Allan
~~~ Project Manager

General Manager, Super Shuttle (Orange Gounty, CA)
1998 to 2007

■ Responsible for the airport operations and management of the Disney Cast Shuttle Program

• Worked with airport landside operations and curb operations

■ Oversaw accounring functions including payY011, AP/AR, and subcontractor billing

■ Mentored staff, assisting every depamnentwith daily operations

President/Franchise Owner, Super Shuttle (Orange County, CA)
7994 to 7998

■ Responsible for the daily opexarion of 100-vehicle service which included aiYport vans and contract buses

with revenue in excess of $13 million

■ Directed oversight of all facets of the operarion including accounting, maintenance, and adtninistrarion

■ Managed a roster of 300 employees including drivers, reservarionists, dispatchers, mechanics, and

adiizinistrative staff

■ Franchise sold back to Super Shuttle in 1998

General Manager, Super Shuttle (Los Angeles, CA)
1991 to 7994

~ Responsible fox the daily operarion of a 240-vehicle fleet which provided shuttle services to the Los

Angeles International Airport, Orange County Airport, Burbank Airport and Ontario, CA Airport

■ Directed oversight of all operarions, maintenance, sales, and administrative funcrions

■ Managed a team of more than 600 drivers and 100 xeservarionists and dispatchers

AccountantlPayroll, Super Shuttle International (Los Angeles, CA)
1986 fo 1991

■ Responsible for in-house payroll for all Super Shuttle dries; managed payroll departiiient staff

■ Responsible fox weekly payY011, time caYd inauagement, cashiering, W-2s and payroll taxes

■ Assisted ControlleY with budgets, Monthly P&L, cost analysis and year-end audits.

Accountant, 24-Hour Air{~ort Express (La Habra, CA)
1986 to 1991

■ Responsible fox general accounting dunes which included handling accounts payable, accounts receivable,

payroll, and cashiering duties

Education and Training

Cal State University Fullerton
1986

■ Bachelor of its — Business Adtni~listrarion

Resume, Page 2



Martin Camargo
~~~~ Maintenance Manager

Mr. Martin Caanargo is MV'.r proposed maintenance manager for the County of L,os Alageles Shuttle Seruices.

Experience

Maintenance Manager, MV Transportation, Inc. (Paramount, CA)
August 2001 to Present

■ Responsible for quality assurance of all shop employee work, including 10% re-rack prograril

■ Dia.gnose engine and dsivability issues

■ Responsible for labor scheduling and plaiu~ing in shop; improved mechanic pYOductivitp, and efficiency

■ Ensure proper mai~itenance and care of on board technology including MDTs, DriveCam, radio systems, and

security camera systems

■ AdnvnisteY Trapeze EAM ~.iutenance management software program to ensure accurate costing and records

■ Maintain prevenrive maintenance program at 100% PMI on-time pexfo~mance

■ Instill safety culture throughout shop

■ Ensure proper vehicle maintenance files

■ Analyze repair and road failure data to solve root cause

■ Coordinate on site vendor tr 1~ nina; promote ASE training program fox all technicians

■ Coordinate with opexarions to ensure proper amount of vehicles for pull out each day

■ Supervise cleani ~ of fleet to exceed expectarions of contract

■ Successfully pass all local, State and Federal inspecrions

Responsible for inaiutenance of the following propane-powered, heavy-duty, low floor, 29 feet ox longer

transit buses:

Dates of MV- Make of Model of
Sizel

Fuel
Years'

Maintenance
Number

Project Provided Vehicle Vehicle
Length of Type Manager

of
Service Vehicle Experience

Vehicles

DowneyLlNK Since 2002
ElDorado
T-Mark

2008 32' Propane 13 7

King Metlical ElDorado
Center Since 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ElDorado
T-Mark

2004 32' Propane 9 7

Also responsible for maintenance of the following vehicles:

Project Vehicle Count Fuel Type Vehicle Type

Willowbrook DAR 3 Buses Propane Cutaway Vehicles

Compton Renaissance Fixed Route 5 Buses CNG Cutaway Vehicles

City of Norwalk DAR 5 Buses Diesel &Unleaded Cutaways

Lynwood Trolley 5 Buses CNG Cutaway/Trolleys

West Covina 11 Buses Propanel CNG Cutaway Vehicles



Martin Camargo
~~-~ Maintenance Manager

Maintenance Manager, R 8~ D Transportation (Los Angeles, CA)
7999 to August 2001

■ Oversaw all aspects of maintenance funcrion

■ Responsible for staff classroom and hands-on trauung ~

■ Supervised hiring, maintenance schedules, and shifts

■ Managed all work orders

■ Conteolled parts inventory

Lead Mechanic, Laidlaw Transit Services (Paramount, CA)
1995 to 1999

■ Performed the most difficult repair tasks

■ Served as a shift leadeY when requited

Mechanic, Laidlaw Transit Services (Los Angeles, CA)
1990 to 1995
■ Tasks included pexfom~lg all repairs as needed

Certifications

■ ASE certified in Hearing, Ventilation., and AC

■ MACS Certified — as required by Secrion 609 of Clean Air Act

■ Qualified DOT Brake Inspector — MCS

■ Proper use of refrigerant recovery and recycling equipment in servicing mobile air condirioning systems —

South Coast Air Quality Management District

■ STEP-LIFT Service Semviar — Mobile,-Tech Corporation

■ R-12 refi7gexant recovery &Recycling — International Mobile Air Conditioning Association

■ Commercial Bus Maintenance Workshop —Blue Bird Service School

■ Cummins INSITETM diagnostic software trained



Lina Parten
~'~.~~~ Safety and Training Manager

M.s L.z~na Parten is MV'.r proposed safety and training manager for the County of L.o.c Angeles Shuttle Services.

Experience

Safety Training Manager, MV Transportation, Inc. (Paramount, CA)

2009 to Present

■ Oversee all safety and t~aini a pYactices and fiinctions for 9 contracts operating 81 vehicles and 128

employees

■ Serve as Safety Official which includes sei-~~ing as the compan~s liaison to local authorities that support

safety and emergency preparedness

■ Conduct audits to ensure compliance with corporate safety policies and procedures, also conduct on-sit
e

safety audits

■ Gather and analyze infom~arion on safety issues or accidents and develop solutions or alternative methods

to maXim;7e safe practices

■ Ensure drug and alcohol testuig is conducted in accordance with FTA and DOT Yegularions

■ Complete all DriveCam review and counseling

Operations Manager, MV Transportation, Inc. (Paramount, CA)

2007 to 2009

■ Oversight of daily operations fox the DowneyLlNK service using (7) 32 ft E1doYado buses and 11 vehicle

operators

■ Daily management of the Lynwood service using 4 Ford cutaways,l trolley and 6 vehicle operators

■ Completed NTD reporting for DowneyLINK, Lynwood, Norwalk, and Compton services

Lead DispatcherlRoad Supervisor/Instructor, MV Transportation, Inc. (Paramount, CA)

2006 to 2009

■ Supported 118 operators and 80 service vehicles fox Hive contracts

■ Managed LADOT customer complaint system

■ Complete on-road instrucrion of new hies and xetraitung of current driving staff

■ Conducted and presented at monthly safety meetings

■ Trained staff in the use of Trapeze software fox the dial-a-ride system

Vehicle Operator, MV Transportation, Inc. (Paramount, CA)

2004 to 2006

■ Transported passengers fox Cereitos on Wheels wed route service

Teaching Assistant, Bellflower Unified School District (Bellflower, CA)

2000 to 2004

■ Prepared curriculum and supporting materials

■ Adti7it~istered lessons and served as substitute teacher

■ Conducted evaluation and follow-up as needed for students
Resume, Page 1



Lina Parten
'~ ~~~~ Safety and Training Manager

Education, Training and Certifications

Cerritos College, Cerritos, CA
■ 2002 — Associates Degree in HR, Business

Certifications and Additional Training
■ 2008 — California DMV EmployeY Testing EXarniner Certified

■ 2008 — TSI/FTA Bus Collision Prevention &Investigation

■ 2007— Norwalk Adult School — Advanced Excel

■ 2006— TSI/FTA Certified Instnzctox

■ 2006 — TSI/FTA Reasonable Suspicion

Resume, Page 2



Lina Parten
^~' Safety and Training Manager

References
■ Martin Ward, Deputy General Manager — Operations Durham Region Transit, (Oshawa, Ontario, Canada)

905-668-7711 Ext 3700

■ Martin Browne, Transit Manager, City of Whittier, CA, (562) 567-9480

■ Eric Rosales, Transit CoordiiiatoY, City of Downey, CA, (562) 904-7220

Resume, Page 3



Fadi Chakbazof
Regional Vice President of Operations

Mr. Fadi Chakba~of is MV's regional vice president for the Southwest region.

Experience

Regional Vice President, MV Transportation
June 2013 to Present

■ Ensure operations meet or exceed client expectations regarding quality, efficiency, and productivity

■ Serve as customer liaison, ensuri~lg all client communicarions are accuYate, timely, and meet client needs

■ Provide direction and assistance to general/contract managers regarding service perforrnaiice, laboY

relations, and personnel matters

■ Ensure services are provided according to all con~ctual and company policies

■ Negotiate labor contracts and assist management woxl~ng within a union environment

■ Accountable fox the efficiency of personnel, communications, and morale

■ Create and administer budget, manage staffing levels

Region Operations Manager, First Student (Southwest Region)
May 2009 to June 2073

■ Responsible for Inland CA, AZ, NM, CO

■ Oversaw the opexarions of 25 contracts in 16 locations in four states operated by 2,000 employees

■ As regional vice pxesiden~ was responsible for more than 60 contracts in 221ocations operated by more

than 4,800 employees

Region Finance Director, First Student (Southern Pacific Region)
November 2007 to March 2008

■ Oversaw all financial operations in the region

■ Worked closely with the Regional Vice President on all strategic plans and operational decisions

Area General Manager, Laidlaw Education Services (City of Industry, CA)

June 2006 to November 2007

■ Oversaw all aspects of operations in two states

■ Supervised 14 direct reports and approximately ,000 indirect employees

■ Assisted in labor negotiations

■ Improved opexarional and financial efficiency

■ Improved key perfoYtnance indicators

Lead Area Controller, Laidlaw Education Services (Riverside, CA)

May 2005 to July 2006

■ Oversaw all accounring and finance functions

■ Worked on implementarion of S~ SIg1I7a programs and had S~ Sigma Champion Training

■ Analyzed capital e~enditures for financial sensibility

■ Fo~nulated $160 .million annual budget and quarterly forecast
Resume, Page 1



Fadi Chakbazof
~~~~ Regional Vice President of Operations

Area Controller, Laidlaw Transit (Riverside, CAj

January 2002 fo April 2005

■ Oversaw aiI accounting and finance funcrions fox $80M xe~enue

■ Participated in developing the area's gxowtl~ and long-term operational and finance strateg
ies

■ Developed pricing fox new customers and analyzed operational efficiencies

■ Analyzed new business opporhuiiries and potential new acquisitions

=° ■ Performed monthly and quarterly vuiance analysis and presented e~lanations to upper 
man dement

Education and Training

Western State University College of Law (Fullerton, CA)

■ College of Law

■ Jwis Doctor QD) Degree

University of Southern California (Los Angeles, CA)

■ Bachelor Degree

■ Business AdtniiustYation

Resume, Page 2



Kenneth Pouncey
~~ Director of Maintenance

Mr. Kenny Pouncey is MV's~iropo.red director of maintenance for the County of L,os Angeles Shuttle Services.

Experience

Director of Maintenance, MV Transportation, Inc. (Vllestern US)

2005 to Present

■ Responsible fox development and oversight of company mavZtenance programs and policies.

■ Provide support to Regional Vice Presidents.

■ Provide support to operations bea nr~ing in the start up phase and throughout life of service contract

regarding facility and equipment improvements.

■ Provide technical support to opexarions and inauitenance staff fox improved maintenance activities.

■ Provide client support for the procurement of new vehicles and the integrarion of new technology into the

fleet maintenance programs.

■ Manage NN's narional account pYOgxam and procurement of all vehicles and shop equipment

■ Ensure compliance with Federal and State regulations and safety programs thYOUgh periodic shop audits.

■ Responsible for selecrion and lease negotiarions on all MV leased property.

Program Manager, Complete Coach Works (Southern California)

~ ~~; 2004 fo 2005

■ Responsible fox managing the integration of Hybrid Drive systems into transit services.

■ Responded to technical specifications for rei~~ulufacturiug and purchase of transit vehicles that

incorporate the latest in Hybrid Drive systems.

■ Provided customer support for transit opexatoYS during the int~oducrion of the of Hybrid drive systems

into their fleets.

■ Conducted evaluarions of components and provide recommendations on the correcrive measures and

or_a ni7ed campaigns that inu~i_mi~ed fleet down time.

■ Conducted supervisor and mechanic trainuig on programs, procedures and mauitenance requirements.

■ Assisted with the implementarion of the first cellular based Wi-Fi system into transits buses.

Senior Director of Maintenance, ConnexlTCT (Los Angeles, CA)

2003 to 2004

■ Responsible for directing all maintenance functions. Developed maintenance deparinient objecrives an
d

ensured compliance.

■ Developed bid models fox mauitenance staffing and costing.

■ Developed operation handbook to establish standards fox mauitenance perfoiYnance and practices.

Implemented automated fleet maintenance programs to track maintenance funcrions and Yeportitig for

North American maintenance locations.

■ Negotiated for national account programs leading to significant cost xeducrions.

■ Developed and specified pacts kits for standard task in the maintenance divisions lead to reduced

inventory and improved technician productivity.

■ Developed a Maintenance Manager in traiiung program for developing pool of Maintenance Managers.



Kenneth Pouncey
-C~ Director of Maintenance

■ Developed bid specificarions and monitored client vehicle pYOCUxements and refurbishments.

■ Managed construction programs fox facility lease hold improvements.

Senior Technical Specialist, Parsons Brinckerhoff (Houston, TX)

2001 fo 2004

■ Consultant to the transit industry to provide the most ethical and cost effective solutions to ina~nte
nance

issues for various municipal transit fleet opexatoxs throughout the US.

■ Responsibiliries included project management for related to fleet maintenance programs.

■ Managed Quality Assurance- inspectors both domestically and internationally responsible fo
x vehicle

manufactLUing quality assurance oversight

■ Projects included conducting fleet assessments and providing xecommendarions for system

improvements.

■ Developed technical specificarions for transit vehicles that incorpoYated the latest in technology ava
ilable

equipment and fulfilled the service needs of the transit-operating environment

■ Provided guidance to transit systems on the integration of alternative fueled vehicles (including fue
l cell)

and advanced technology into their fleets.

■ Conducted supervisor and mechanic training on the implemented programs and or procedures.

■ Conducted evaluarions of programs, policies and procedures in use at various transit agencies an
d provide

-- recommendations fox improvements and efficiencies.

' ~7 Conducted mechanic assessments and developed tcaitung xecommendarions fox staff development.

■ Conducted evaluarions of components and provide recommendations on the integration for
 fleet

re]iabilities.

Maintenance Manager (Acting), Santa Monica's Big Blue Bus (Santa Monica, CA)

1998 fo 2001

■ Provided leadership to guide the Maintenance Division's system to fit with the vision., values, mi
ssion and

goals of a major municipal oxgaiuzation.

■ Developed, reviewed, and approved policies and procedures for the division, including: vehicle ser
vicing

and cl?ani ~, vehicle n~nni ~ repairs, safety requirements and preventative maintenance inspections.

■ Administered the development and execurion of the City's' alternarive fuel program.

■ Developed specificarions for parts, maintenance equipment, and vehicle replacement CollaboYated wi
th

storeroom staff to establish parameters for the inventory conteol pxogYam.

■ Managed the division training and development program.

■ Responsible for n~u~ag~ng the daily operaxions fox all vehicle and facility maintenance for a public

transportation service.

■ Assisted in developing Transit Maintenance Di~-ision perfo~nance objecrives and monitored progress.

■ Provided resources for the Transit Maintenance Division in order to be able to provide high 
quality

customer service, including vehicle servicing and cleaning, vehicle n,nning repairs, and prevenri
ve

n~auitenance inspections.

■ Directed pxocuYement of necessary materials, parts, supplies and services in accordance with establish
ed.

procedures.

■ Implemented Transit Maintenance Division standards and actual performance measures regarding oil a
nd

fuel consumprion, roadcalls, hold list, inspecrions, laboY and material cost.

■ Prepared budget submissions for assigned area of responsibility and monitored budget expenditures.



Kenneth Pouncey
~`~ *~~~ Director of Maintenance

■ Prepared bid specificarions and assisted in genexarion of staff reports for capital purchases.

■ Provided intensive tYaini ~ and coaching fox employees.

Assistant General Manager, Maintenance, RyderIMLS (Foothill Transits (Pomona Facility)

7995 to 1998

■ Responsible for directing all maintenance functions.

■ Developed maintenance departinent objectives and ensured compliance.

■ Planned, coordinated and directed the work of maintenance staff including vehicle servicing 
and clPaninb,

vehicle conning repairs, and preventive maintenance inspections.

■ Procured necessary materials, parts, supplies and services in accordance with established
 procedures.

Implemented ir~aintenance department standards and actual pexfo~nance regarding oil and fuel

conswnption, roadcall, hold list, inspections, labor and materials cost

■ PYepared the departmental budget and monitored budget expenditures.

■ Prepared bid specificarions fox the capital purchase of shop equipment, and vehicle mid-life xel~ab
s.

■ Provided tra.ini~lg and coaching for employees, conducted employee counseling and perfo~nan
ce

evaluations.

Mair~#enance Manager ,__.

■ Responsible fox daily acriviries for all maintenance.

■ Assisted in developing ~i~ultenance depai-trnent objectives and ensured compliance.

■ Planned, coordinated and directed the work of maintenance staff including vehicle servicing 
and cleaning,

vehicle n~nning repairs, and prevenrive maintenance inspecrions.

■ Procured necessary materials, parts, supplies,-and services in accordance with established procedur
es.

■ Implemented maintenance department standards and actual perfo~nauce regarding oil and fuel

consumprion, roadcall, hold list, inspecrions, labor and material cost.

■ Pxepased budget submission for assigned area. of responsibility and monitored budget e~enditure
s.

Training Instructor, Long Beach Transit (Long Beach, CA)

1983 to 1995

■ CooYdinated and managed all ongoing traiu~iug, development, and coaching for ail n~~intenance

employees.

■ Created and implemented aten-month long voluntaLy maintenance program for non-
mechanical

employees to become skilled for entry-level mechanic posirions. Established monthly skill
s trainuig for

e~sting mechanics.

■ Assisted the Hwiian Resources Department in the Yecnutrnent and promotion of Mai
ntenance

Depai-tuient employees.

■ Designed and implemented new-hire maintenance employee orientarion pYOCedutes. 
Conduet+ed

maintenance employee perfo~nance appraisals, as well as coordinating and monitoring 
all mandated

federal, state, and local safety, environmental, and licensing training.

Maintenance Supervisor

■ Responsible for plar~xvng, coordinating, and directing a team of 12-15 mechanics that repaired and

serviced transit vehicles.

■ PYOVided tlavung and coaching for emplo~~ees, and conducted employee counseling 
and peYfo~nance

evaluations.



Kenneth Pouncey
Director of Maintenance

Enforced and adiiviustrated employer policies, procedures, and provisions of the labor agreement.

Developed and systematized written procedures for reperirive repairs.

Prepared, in conjunction with the Purchasing Department, bid specifications for the purchase of shop

equipment

Maintenance Mechanic

Progressive responsibility from "C" mechanic to "A" mechanic. Asa "C" mechanic, was responsible for

preventive maintenance inspections and air brake system repairs.

Responsible for engine and transmission overhauls, electrical and ais conditioning repairs, and electrical

C~griOSiS.

Education and Training

California State University Long Beach, University Extension Services
■ Elements of Supervision — Certificate Program, Certificate awarded December 1986

Universal Technical Institute, Phoenix, Arizona
■ Diesel Mechanics and Automorive Repair — Certificate awarded March 1982



Hector Vargas
~~ ~~,~~ Director ofi Safety

Mr. Hector Vargas i.r MV's proposed director of safety for the County of Los Angeles Shuttle Services.

Experience

Director of Safety, MV Transportation (Los Angeles, CA)

2010 to Presenf

Accountable fox leadership and review of the employee qualification process and ensure all new hires
 meet

minimum qualifications including background and DNIV checks

Responsible for conducting audits to ensure MV's safety training pYOgxams are of the highest caliber

Work with 1VI~'s local teams to promote a safety fist culture, pYOViding guidance to Viers
 and

monitoring MV's compliance with all company, state, federal and local safety/ttauung Yegulations

Director of Safety, MV Transportation (Los Angeles, CA)

2007 to 2010

■ Responsible for Safety ar~d Txainuig Program for 140 operator workforce and 70-vehicle fleet. C
onducted

continuous training for instructoYS and staff. Supervised one classroom and two behind the wheel 
trainers

■ Conducted regular audits of employee i~aizung files and vehicle maintenance files

■ Conducted regular facility safety audits enswing compliance with OSHA regulations and related corp
orate

polices

■ Responsible for recruiting and screening candidates fox employment

■ Conducted pre-employment interviews and monitor hi~ig process

■ Responsible for investigation, documentation of accident and injury incidents involving all compan
y

vehicles

■ Provided regular reports to local and corporate management on safety department efforts, clauns 
status,

training efforts, accident history, worker s compensarion and other required infomiarion

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, CA)

2004 to 2007

■ Assisted with daily operations, providing general supervision, support, recommendations and evalu
ation

of transportation personnel, including 10 behind the wheel trainers, two classroom instructors, an
d 215

operators

■ Conducted pre-employment interviewing, scheduled physicals and cling tests, and final evaluarions 
for

new hies

■ Superv-ised and coordinated all driver training programs, trained, supervised, and delegated instructors

■ Provided productive infom~ative in-service meetings, safety training ,monitored safety coi2unittee
, and

ensured that all safety programs and practices were implemented..AFR decreased from 3.67 to 1.64

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, CA)

2002 to 2004

■ Oversaw renewal and refresher traiiviig for 150 drivers, supervised behind the wheel an
d classroom

instructors

Resume, Page 1



Hector Var asg
~~ D i re cto r of S afety

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, CA)

2001 to 2002

■ Oversaw 250-driver workforce

■ Superaised staff of five behind the wheel and one classroom instructor

■ Passed all CHP audits evaluating drug and alcohol compliance and facility

State Certified Behind the Wheel Trainerllnstructor, Laidlaw Education Services (Los Angeles, CA)

1998 to 2001

■ Conducted behind the wheel tr~i_na and classroom instruction to ensure safe driving practices, bus

inspecrion requirements and adherence to ttansportarion policies, rules, and regularions

■ Maintaixied all State, Federal, OSHr1, and company required records fox all loye~s and trainees
.-

■ Developed tYaining program for potential bus drivers; arranged for final testing and licensing; assisted

supervisor with the selection and evaluation of new drivers

Education and Training

■ Commercial Class B license with passenger endorsement and aixbYakes

`, Certified and licensed to conduct classroom, behind-the-wheel, and in-service instrucrion

■ Workers Compensation Certified

■ American Red Cross InstructoY

■ Behind-the-Wheel Trainer

■ OSHA Certified

■ Reasonable Suspicion Certified

■ Accident Investigation Certified

■ Smith System Instructor

■ State of California, Department of Education School Bus Driver Instructor's Certificate

■ State Instructor's Certificate- California Depalttnent of Educarion

■ School Bus Dxivex's Certificate - California Highway patrol

■ Bilingual English/Spanish State of California Deparnnent of Motor Vehicles tester to certify California Class B

Commercial Driver's Licenses (CDL) with Air Brakes and Passenger endorsements

Resume, Page 2
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6. _Work PlanlMaintenance Staffing

a. Staffing Plan 1 Maintenance Staffing Plan

a.1. Key Personnel

Project Team

Sfephen Allan, Projecf Manager

Mr. Stephen Allan is MV's proposed project manager for

this service. Mx..Allan brings a wealth of experience to the

County, with a career of nearly 25 years in transportation

management. He has extensive experience managing teams

as large as 600 employees, including vehicle operators,

dispatchers, reservationists, mechanics, sales teams, and

_ administrative staff. He has also been responsible fox

service fleets ranging from two to more than 200 buses.

Mr. Allan joined MV in 2008, and curYenfly manages

multiple famed route and paratransit transportarion contracts encompassing 151

employees. Prior to joining MV, Steve served as general manager for Super Shuttle

in Orange County where he was responsible for management of the Disney Cast

Shuttle PYOgxam and Airport opexarions at John Wayne Airport.

Mr. Allan has a long and established career in transportation holding positions as a

vehicle operator, accountant, and general manager. As president and owner of his

own Super Shuttle Franchise, Steve incYeased revenue from $7 million a pear to more

than $13 nvllion. Steve served on the Board of Directors of Super Shuttle, Inc. and

also served on the Board of Directors for Orange County Tourism Council.

He began his career as a vehicle operator for 24 Hour Airport Express where he

operated shuttle bus services while attending college and working towards a

Bachelors of Arts in Business Adxninistrarion. In this posirion, Stephen learned the

importance of providing safe, efficient, and professional transportation to his

customers.

Mr. Allan exceeds the County's requirements of minimum three years of experience

in providing same ox sitnilaY famed route service to government ox social service

agency using propane-powered, 25 feet or longer cutaway buses and/or transit buses.

As documented above in proposal section 5.g. Compliance with E.~erience Keguirementr
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

of Pr ject Manager, Mr. Allan's project manager oversight of DowneyLINK, King

Medical Center Shuttle, and Cerritos COW clearly qualifies him for this position.

Please xefeY to N1Y. Allan's resume following this section of the proposal.

Marfin Camargo, Maintenance Manager

MV is pleased to present Mx. Martin CamaYgo as maintenance

manager fox the County's Shuttle Services. NIY. Camaxgo brings

24 years of maintenance experience to the County.

Mr. Camargo's experience in the field of public transit vehicle

maintenance includes fifteen years in senior maintenance

management positions. Martin has experience with a broad

range of vehicle types and alternative fuels.

Since 2001 Mr. Camargo has served as the maintenance manager

fox MV's Paramount location where he is responsible fox

maintenance of a 57 vehicle fleet (12 of which use CNG fuel and 24 use propane

fuel).

Martin is ASE certified in Heating, Ventilation, and AC and is MACS Certified - as

requited by Secrion 609 of Clean Air Act. He is also experienced in the use of

Trapeze Er1M, the fleet maintenance softwaYe that MV uses for management of

vehicles.

Under Mr. Caxnargds leadership, proven vehicle maintenance practices axe in place

to ensure the County's fleet remains in excellent condition. The dedicarion and

technical expexrise that Martin devotes to his maintenance shop has resulted in

greater fleet reliability, passenger and operator safety, and overall passenger comfort.

Mr. Camargo exceeds the County's requirement of minimum three years of

experience maintauung propane-powered, 25 feet ar longer cutaway buses and/or

transit buses. As documented above in proposal section 5.h. Compliance with E.xj~erience

Kequirements of Maintenance Manager, Mr. Camaxgo's maintenance manager oversight of

DownepLINK, King Medical Centex Shuttle, Willowbrook Dial-A-Ride, and Cerritos

COW clearly qualifies him fox this posirion. Please refer to his resume following this

secrion of the pYOposal.

Lina Parten, Safety and Training Manager

Ms. Lina Patten is NN's proposed safety and traiiung_manager and will serves as

MV's project safety official. She brings 10 years o~~e~~erience in transpoxtarion

management, safety and training. Lina will support the County's Shuttle Services,

__ _ __=-~=-= - -~,
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providing leadership and guidenace to employees, leading

opeYatox traiuitzg, conducting safety meetings, and pexforrn

audits and inspections.

CuxYendy, Ms. Patten oversees safety and training practices

for transportation operations providing service with 81

vehicles and 128 employees.

Ms. Paxten began hex career in transportation serving in

various positions such as lead dispatch, road supervisor and

instructor -all at MV's PaYamount Division. Prior to her

career in transportation, Ms. Parten worked in Bellflower,

California as teaching assistant for the Bellflower Unified School District.

Ms. Patten has an Associate's Degree in Human Resources and Business. She is also

certified as a DMV Employer Testing Examiner, Transportation Safety Insritute and

F"TA Bus Collision Prevention &Investigation certified, TSI and FTA Instructor

certified and TSI and FTA Reasonable Suspicion certified. Please find her resume

following this secrion of the proposal.

Regional Team

Fadi Chakbazof, Regional Vice Presidenf

Mr. Fadi Chakbazof is MV's Yegional vice president and executive level

representative fox this operation. He is responsible for oveYSeeing MV's compliance

with the terms and conditions of the contract and will manage service quality and

confirm that MV is living up to the promises made in this proposal. Fadi leads the

regional support team assigned to this contract, and will have authority over resource

commitment and oversight.

Prior to jouvng MV, Fadi worked at First Student, Inc. as area general manager /

region operation manager. In this capacity he oversaw 2,000 employees providing

service in 161ocations across four states.

N1r. Chakbazof holds a Bachelor of Business Adtizitiistrarion degree from the

University of Southern California, in Los Angeles and a law degree from Western

State University's College of Law in Fullerton, California.

If awarded a contract to operate these services, Fadi will lead all of MV's transirion

acriviries, garnering all resources necessary to realize a smooth transition of service.

Please find his resume following this section of the proposal.
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Kenneth Pouncey, Direcfor of Maintenance

Kenneth (Kenny) Pouncey joined MV in 2005 as directoY of

maintenance fox its locations in the Southern region of

California. His nearly 30 years of transit maintenance

experience includes positions withvi private companies and

public oYganizarions, where he has managed the inaurtenance

of hundreds of vehicles. Kenny works with MV's local

maintenance managers and their teams to conftt7n that each

vehicle is in superior condition and within the standards set

forth by MV and its clients.

He frequently visits MV's maintenance locarions to perform audits, conduct training,

meet with clients, and confirm that all fleet and equipment assets in use axe

maintained appropriately and safely. If additional maintenance resources are needed,

Kenny will work with MV's vice president of fleet and facilities, John Calame, to

provide the needed support.

Beginning his career at Long Beach Transit, Kenny progressed from a C-level

mechanic to maintenance supervisor. He later served as a maintenance instructor

and designed several vocational education programs for transit employees interested

in a maintenance career.

In 1995, he joined Ryder/MLS, where he served as the contracted assistant general

manager for Foothill Transit, ahigh-profile transit service and one the largest

contracted fixed bus services on the west coast. He latex served as the maintenance

manager fox the City of Santa Monica's Big Blue Bus.

In 2001, Mr. Pouncey moved to transit consulting, joining Parsons Brinckerhoff in

Houston, Terms, where he performed reviews and audits, and made

recommendations to municipal agencies regarding their transit fleet. He also worked

with Connect/TCT, and Complete Coachworks in Southern California.

Kenny is highly e~:perienced in alternative fuel powered vehicles. His extensive work

in Southern California. offers unique insight into xegulatorp requirements regarding

clean air, environmental management, and renewable energies.

Kenny will serve as MV's fleet and maintenance transition lead. He will be onsite

frequently to meet with County staff, Mr. Allan, Mx. Camargo, and other key

personnel. He will work with MV's transirion team to transition the fleet. Please find

his resume following this section of the proposal.
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Hector Vargas, Director of Safety

Hector Vargas became a certified behind the wheel trainer in

1998 and since that time has taken on roles of greater

responsibility in the area of safety and trav~ig. Today, Hector

serves as a director of safety for MV's Southern California

properties, working closely with each of his assigned locarions

to ensure that all safety and traisiiiig procedures axe within the

standards of the company and its clients. He conducts audits

of all safety and security related operations and works with the

local team to garner any addirional support needed in this

critical area.

1VIr. Vargas has overseen the safety and training efforts of bus operations of

substantial size and scope throughout Los Angeles County. While with Laidlaw

Transit Services in North Hollywood, Hector reduced accident fYequency by more

than 55 percent. He joined MV in 2007 as a safety manager at NN's 70-bus

commuter operation in Los Angeles.

NIY. Vargas is a Smith System Instructor, a Behind the Wheel Trainer and is CPR and

FiYSt Aid Cexrified. He holds a Commercial Class B license with passenger

endorsement and airbxakes and is certified and licensed to conduct classroom,

behind the wheel, and in-service instrucrion. He is also a certified California School

Bus Driver Instructor.

If awarded a contract to operate these services, Hector will serve as MV's tYansirion

lead in the area of safety and trauvng. He will work with County staff, Mr. Allan,

and other key personnel to deploy MV's company-wide training and safety programs,

and tailor these so that they address the unique attributes of the local operating

environment and comply with all safety and training standards set forth by the

County. Please find his resume followuig this section of the proposal.

Corporate Support Services

MV makes a significant investment in the corporate support provided to each of its

operarions. Over 100 employees in centralized corporate departments (operations,

maintenance, information technology, safety, risk management, human resources,

payroll, accounting, and legal) provide support services to MV's local teams. This

approach reduces costs and improves flexibility to support local operarions, based on

the specific needs of the location.

Y
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a.2. Job Descriptions

Vehicle Operators

Vehicle operators are the critical interface to

passengers and must appropriately represent

the County of Los Angeles. The ideal

operator candidate has asafety-first attitude,

a professional demeanor, and excellent

customer service skills.

The primary responsibility of the vehicle

operator is to transport customers while

adhering to safety regulations, traffic laws,

operating policy, and scheduled timepoints. Vehicle operators respectfully and

professionally respond to customer inquiries, pYOVicling route information as needed.

They are trained in the system routes, and must be fluent in providing information

regarding major stops, transfer points, and schedule infoixnarion. Upon consent,

operators respectfully assist passengers as they board the vehicle and aid those who

agree to assistance in securisig their mobility device.

When operators report to work, they ftrst check in at dispatch. They then proceed

to the yard and perform apre-trip inspecrion, coordinaring with the yard supervisor

and/or maintenance team to correct any safety issues discovered. Once the pre-trip

checklist is complete, operators are cleared for pullout.

They are trained to use all appropriate on-board technology, and must demonstrate

proficiency in all dispatch communication procedures. Vehicle operators coordinate

with dispatch regarding schedule adherence, vehicle malfuncrions, accidents, and/ox

other disturbances.

Upon return to the yard, vehicle operators pexfoYm a post-trip inspection and submit

all completed paperwork to dispatch.

Project Manager

The project manager is the daily operational liaison between MV and the County.

This person is MV's field representarive and the County's advocate. This person

must embody the spirit of the Shuttle Services and work in partnership with County,

the local team, MV's corporate support personnel, and the riding community to

realize the mission and vision of the County.
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to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

This person is responsible for the safe and high quality operation of the transit

system. This responsibility encompasses all efforts defined wit~vn the scope of work,

including safety, trainuig, maintenance, personnel oversight, operaring performance,

data collection9 reporting, community relarions, budgeting, accounting and finance,

adherence to policy and procedure, and more.

As Project Manager, is also responsible fox monitoring compliance with policies and

procedures and addressing any passenger inquiries ox complaints.

MV's project manager will meet with County staff often to provide updates on

service quality, performance numbers, possible tYends, and/ox other statistics

requested. In order to improve the ongoing educarion and txain~ng of its

management team, MV Yequests that project xnanagexs attend periodic conference

calls, trainuig sessions, as well as regional and national meetings hosted by MV's

support team.

Maintenance Manager

The maintenance manager is responsible for the safe and effective operation of the

shuttle fleet. Under the guidance of NN's Yegional director of maintenance, this

person coordinates and oversees all scheduled and unscheduled maintenance

- inspecrions and repairs. The overall mission of this position is to protect the County

fleet and maximize its useful life by ensuring it is well maintained pursuant to all

OEM, County, and MV standards of safety, operation, and appearance.

The maintenance manager schedules and monitors all fleet, equipment, and facility

maintenance activities -those performed both in house and those contracted to

outside vendors. He schedules all pYevenrive maintenance inspecrions, coordinating

with dispatch in order to maxunize fleet availability; as such, he possesses a strong

understanding of service demand peaks. He is accountable for adequate staffing and

supervision, as well as for the performance of the maintenance team.

This posirion coordinates with equipment manufacturers regarding warranty issues

and specialized trauung needs. The maintenance manager manages MV's

relarionship with vendors/suppliers fox the provision of any outside repair work and

ancillary services.

The maintenance manager works closely with the assigned regional maintenance

director who ensures that all requested inavitenance support resources are provided

as needed.

_ Page 24_.
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

Safety and Training Manager

The safety and training manager oversees the safety and trainuig related activities of

the locarion. She is responsible for ensuring effective training of MV's team and the

safe operation of all service, equipment, and faciliries.

This person is the safety officer and the emergency

coordinator fox MV's locarion, serving as the company's

liaison to local authorities that support safety and

emergency preparedness. She leads all emergency

trauung and makes sure that MV's team is ready to

respond to the needs of the community in the event of an

emergency.

She is responsible for establishing the schedule and

cuYxiculum for ongoing trauung activities, and tnaiiitains 4!

all training documentarion fox employees as required.

This person leads all accident and incident investigation,

manages awards for safe driving, facilitates safety meetings, and directs the acrivities

of the safety committee.

:' She oversees the review of video clips downloaded from the DriveCam system and

ensures proper follow up. She is responsible for the preparation for and compliance

with all State, Federal, and County regulatory audits, and administers the FTA Drug

and Alcohol prevention program. The safety and trairvng manager is responsible for

the cYearion and maintenance of an overall culture of safety at MV's locarion.

Road Supervisor

Road supervisors are starioned in the field and monitor on-road activities. These

individuals ensure the safe and efficient operarion of all vehicles, making sure the

service is high quality.

Road supervisors respond to on-road situations (incidents, accidents, and passenger

disturbances). They also provide on-road observarions and perform passenger

outreach.

Road supervisors axe strategically placed within the service area in a way that

minimizes response time. They are dispatched to the scene of any breakdowns,

incidents/accidents, etc.
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Dispatchers

The dispatcher directs all on road operations that occuY from the daily pull out to

return to yard. This posirion coordinates with vehicle operators while in service in

order to monitor opeYarions status, mirigate delays, and assist in resolving service

disruptions.

Dispatchers have responsibilities in the supervision of operators —they manage

report times, vehicle assignments, distribution of bulletins and other information.

Thep are also trained in reasonable suspicion and are responsible for assessing fitness

fox duty.

This position acts in compliance with County policies in accordance with MV

operating procedures. They monitor service delivery via radio throughout the

service day, working closely with opexatoYS and road supervisors to efficiendp

respond to service needs, including accidents and on board emergencies.

Standby and extraboard operators are coordinated by the dispatcher in the event that

an opexatoY does not xepoYt on time. The dispatcher also coordinates with the

maintenance department for vehicle exchanges, maintenance pulls, and submission

of vehicle inspecrion/defect forms.

Maintenance Staff

A Level Technician

The A level technician is the highest-level line mechanic. Under general supervision,

A level technicians perform the most difficult xepaiY tasks and supervise

subordinates. Tasks include peYfouzung all Yepairs as needed, adjusting all vehicle

systems, and pexfornziug as a shift leader when required.

Vehicle Service Worker

Vehicle service workers ensuYe the shuttle fleet is cleaned and fueled to the

specificarions outlined in the RFP. These persons will work primarily at night to

clean, service, and fuel each vehicle in assembly-line fashion as it comes in off the

route.

a.3. Hiring 1 Screening and Selection

MV understands that its operators, supervisors, and staff must possess the

professionalism and positive demeanor to appropriately represent the County in the

— —~
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014PA014

provision of this service. A strong and struigent hiring process is essential to

identifying the best candidates to fill this role.

After an inteYested applicant completes an application online, the application is

reviewed by the on-site l~ix~g manager. If the application demonstrates that the

candidate has the e~erience needed to peYfoirn the job, the candidate is invited to

an interview. s--. _ .~:~

The hieing manager uses behavior-based interviewing techniques to demonstrate the

applicant's past behaviors and how they will fit at the company. Intexvie~vs focus on

driving abilities, as well as strengths in customer service. After a candidate

successfully completes the interview portion of the process, their credentials are

qualified.

MV's qualifications department manages and processes all employment screens

pursuant to company policy and client standards (whichever is more stringent). All

qua.lificarions personnel are trained in the complete and unbiased employee screening

process.

Using a papeYless applicarion process, applicants submit their qualificarions online

and the following background checks and reviews axe performed:

Motor Vehiele Applicants must provide a No more than 2 points in the past

Record Review current and valid driving three years, with no DWI/DUI
record that shows an convictions within the last 10 years.
applicant's driving history. Driving records are reviewed on a

semi-annual basis, or more frequently
depending on the contract
requirements.

If violations are identified that are not
reported, the operator will be
interviewed antl possibly released for
failing to report the violation.

Criminal History MV conducts background Applicants with a criminal conviction

Checks checks on all employees will not be eligible for employment.
through Private Eyes
Employment Investigators.

Job applicants with convictions of
violence or sexual offenses, whether

Criminal background checks felony or misdemeanor, are not
will be conducted for all eligible for employment with MV.
employees every two years.

Prior Employment MV conducts reference Poor references may be cause for

- = _ -=
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References checks with former employers
as part of the hiring process.

rejection.

Pre•Employment All offers of employment are The presence of any controlled or

Drug and Alcohol contingent upon successful illegal substances is cause for

Screen completion of a drug and rejection.
alcohol screen. Consistent with MV's FTA approved

Drug and Alcohol Prevention
Program safety-sensitive employees
are subject to random screening.

Pre-Employment Employees in a safety-
Physical sensitive position (i.e.,
Examinations operators, mechanics) must

also undergo a pre-
employmentphysical
examination performed at
MV's expense by a physician
of the company's choice.

Other exams may include a
DOT physical or other
physical testing.

Drug and Alcohol Testing Program

Exam andlor testing must verify that
the applicant can meet the
qualifications of the position.

MV's Zero Tolerance Drug and Alcohol Testing Program is cxirical to its provision

of a safe, healthy, and productive work environment. All of MV's employees are

subject to the four drug and alcohol screening types, pursuant to their employment

category (safety sensirive versus not safety sensirive):

■ Pre-Employment — All offers of employment aYe contingent upon the

successful completion of apre-employment drug screen. Failure to submit to

said test, ox a positive screen, results in revocarion of the offer of employment.

■ Random —All safety sensirive employees are automarically entered into the

company pool for random testing pursuant to FTA regularions.

■ Post-Accident —Any curYent employee who is involved in a serious incident o~

accident while on duty, whether on or off the company's premises, is xequiYed to

submit to a drug test.

■ Reasonable Suspicion —This test may be required if significant and observable

changes in employee performance, appearance, behavior, speech, etc. provide

reasonable suspicion of the influence of alcohol/ drugs. All frontline personnel

are observed by supervisory personnel who are certified as having completed the

DOT Supervisor's Class in Reasonable Suspicion Traiv~ng in Drug and Alcohol.
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*Under MV's Zero Tolerance Drug and Alcohol Testing Program, a positive screen

ox refusal to be tested under these condirions results in termination of employment.

MV's Zero Tolerance Drug and Alcohol Testing Program is adlnitustered by Mrs.

Esther Avalos, Director for Drug and Alcohol Compliance. It is regularly updated

and complies and/ox exceeds FTA and DOT requirements. MV has successfully

completed each FTA audits to which it has been subject.

Random drug and alcohol testing selections are deterinii~ed using MYeScYeen~

software, a state of the art, computer-generated selecrion process pYOgxam that

randomly selects individuals (donor) for testing without showing discrimination.

These assignments are available to the location on the fiYSt of each month to begin

perfornvng testing uninediately.

MV uses local occupational health clinics to perform the urine and breath alcohol

collecrions for testing. MV contracts with AleYe To~cology fox laboratory services,

Dr. Stephen I~Sacht for MRO services, and National Counseling Resources for

substance abuse professional services. Duo Research handles blind quality control

sample testing. All results ase transmitted to Mrs. Avalos, who processes the

informarion and provides it to the local management team.

All employees receive F I'A compliant training that outlines MV's Zero Tolerance

program during initial training. Drug and alcohol testing procedures are addressed as

part of initial employee training and annual supervisor trainuig.

Pull Notification Proof

MV paYticipates in the California DMV Pull Notice Program. This can be verified

by calling (916) 657-6346 and providing MV Transportation's Requestox Code

#79787.

Retaining Existing Employees —Labor Code 1070

MV TYansportarion declares that it will retain the employees of prior contractor or

subcontractor for a period of not less than 90 days. MV shall retain employees who

have been employed by prior contractor or subcontractors, except fox reasonable

and substantiated cause. That cause is limited to the paYticulaY employee's

performance or conduct while working under the prior contract or the employee's

failure of any controlled substances and alcohol test, physical exami_n_arion, crunv~al

background check required by law as a condition of employment, or other standard

hiring qualificarion lawfully required by MV.
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Personnel Management

MV's labor management program for all employees starts upon hi~lg, when each

MV employee receives an employee handbook covering the following written

standards (please see the employee handbook enclosed with each proposal binder) of

conduct and performance:

■ Employment Guidelines: MV's employment policy and guidelines.

• Code of Conduct: Outlines the ethical standards that each employee is held to

and provides guidance in determining what behaviors axe not consistent with

MV's ethics policy.

■ Drug and Alcohol Policy: Provides a description of MV's Drug and Alcohol

Policy, clearly defines the expectations of each employee in this area, and

provides due notice of all substance testing.

Performance Reviews

Throughout each employee's term of employment, employee performance is

documented in writing in the following manner:

■ Managers, Supervisors, Office and Maintenance Staff Not Represented by

a Collective Bargaining Agreement: Receive an annual performance review

that includes aself-assessment worksheet, formal written review from theiY direct

supervisor, and a meeting to discuss performance achievements and deficiencies.

Performance is reflected in annual increases and in employment status.

■ Vehicle Operators: Are evaluated based on performance (accidents, incidents,

complaints, compliments) as well as on-road ride checks and

observarions. Performance is reflected in their employment status as well as the

award of performance based bonuses. All wage increases axe determined by the

defined wage scale.

■ Staff Represented by a Collective Bargaining Agreement: Are evaluated

based on performance (system efficiency, compliments, complaints) as well as an

annual performance review by the employee's inunediate

supervisor. Performance is reflected in theiY employment status as well as the

award of performance based bonuses (when applicable). All wage increases are

detei7nined by the defined wage scale.

A critical component of MV's overall human resources program is its employee

relations center. This function is overseen by both an experienced Director and

Manager of Human Resources. All involuntary terinuiations axe caYefully reviewed,

documentarion is examined and then a decision is leached to either approve or deny

a te~iluiarion. If the teiziuuation involves an employee represented by collective
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

baxgauiuig, MV's Director of Labor Relarions is also included in the tei7nivation

review.

a.4. Supervisory Tasks — Schedule Adherence Checks

Road supervisors axe responsible fox the dissemination of critical informarion, such

as service changes and system announcements to the operator team. They serve as

the go-to resource in the field for MV's operator team. MV has proposed afull-time

100% dedicated road supervisor fox the shuttle services.

They perform incident investigarions, aciinicuster drug and alcohol testing

procedures, respond to road calls, and resolve passenger disputes as needed.. Based

on their findings fox these various acrivities, the operations managers will admiiuster

pYOgressive discipline pursuant to the collective bargauv~ig agreement

Operator Evaluation Procedures

Road supeYVisors will perform operator

evaluations to ensure that each operator is safely

and corYectlp perfom~ing his or hex job. Road

observations are performed discreetly (and

unannounced) without disruption to service, and

include the following review types:

■ Observed Ride Checks: Observed ride

checks are on-board evaluations of an operator's customer service and safety

skills. Areas that axe evaluated include safe vehicle operation and professional

passenger interaction. During this check, the operator's credentials aYe checked

to ensure proper cextificarions are up to date and in the operators' possession.

■ Unobserved Service Checks: Unobserved service checks axe random

inspections that assess operators' driving and safety skills from the road. Road

supervisors perform these checks from theiY service vehicle (following the

opexatoY). Operators typically are unaware that these evaluations are being

performed.

■ Mobility Device Securement Spot Checks: These random inspections are on-

vehicle reviews of an operators' ability to safely and properly secure a mobility

device. The supervisor meets the operator at a location where a passenger using

a mobility device is being picked up, boards the vehicle, and closely observes the

manner in which the mobility device is secured.

■ Pullout Inspections: Pullout inspecrions are unannounced and occur daily. A

supervisoY that is stationed in the yard confirms that the operator is in proper
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uniform, has the appropriate credentials on his or her person, and is prepared for

seYVice that day. The supervisor then checks the vehicle to confirm it is clean

and ready fox service.

a.5. Supervisory Tasks

Complaint Investigation and Response

MV's project manager, Mr. Stephen Allan will be responsible fox complaint

invesrigation and response. He will devote approximately 2% of his time to this

function.

Expedient response to all complaints, comments, and commendations is critical to

customer service excellence. All employees axe taught to e~iibit professionalism and

care when receiving a complaint. T'he company's general guidelines to handling a

customer complaint axe as follows:

■ Acrively listen and document all necessary informarion.

■ Respond politely and patiently, takisig care to appropriately document and

confirm the details of the comment.

■ If the comment is a complaint, inform the customer that it will be investigated,

and that a supervisor may contact them direcflp as part of this investigation.

■ Thank the caller for his or her time.

MV will immediately take appropriate actions and begin investigation of all

complaints to deteiYiv~ie validity. Complaints that are serious in nature must

unmediately be brought to the attenrion of Mr. Allan and the County. Depending on

the nature of the complaint either the project manager and/or regional vice president

will personally handle these types of complaint investigations.

Complaint investigarion includes one or more of the following actions:

■ Telephone conversation with the complainant to understand the details of the

complaint

■ Conversation with all operators, dispatchers, road supervisors, and any other

staff involved in the situation

■ Review of any DriveCam clips related to the event

■ Review of all dispatch logs, trip sheets

All steps taken doting the investigarion are documented and filed. If the results of

the investigation yields a validated complaint, a copy of the complaint

documentation is filed in the affected employee(s') employment file, and a letter

acknowledging the complaint and remedial steps taken is issued to the complainant.
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

Employees who receive repeated valid complaints will be disciplined appYOpriately

up to and including termixiation of employment.

Complaints will be resolved within two business days after receipt. MV will norify

the County within one business day of the nature of the complaint and report its

resolution within three business days. A formal complaint report will be provided to

the County and the complaint will be logged and submitted with all monthly reports,

as required.

Supervisory Tasks — Report Writing

MV's adiniiustxarion manager, Ms. La Tara Welch will be responsible fog Yeporring

all information required by the County. As project manager, NIr. Stephen Allan will

hold oversight authority of this unportant task. Please refer to pYOposal sections 7.c.

Quality Control Documentation, Kevieav, and Reporting and 13 Kecord Keeping fox a

description of MV's Yepoxting capabilities. MV estimates that 5% of Ms. Welch's

time will be devoted to this task.

Supervisory Tasks — Training

MV's operator trauung supervisory responsibility rests with safety and training

manager Lira Parten. MV estimates that 10% of her will be devoted to this task.

a.6. Shared Personnel

Function Position Number % of
dedication

Revenue Service
Hours

Management Project Manager 1 FT 10% 7:OOam - 6:OOpm

Safet & Trainin Mana er 1 FT 10% 7:OOam - 6:OOpm

Road Supervisors 1 FT 100% 7:OOam - 6:OOpm

Dispatcher 1 FT 10% 7:OOam - 6:00 m

Vehicle Operators 4,5 FTE 100% 7:OOam - 6:OOpm

Maintenance Maintenance Mana er 1 FT 5% 7:OOam - 6:OOpm

A-Level Mechanic 1 FT 20% 6:OOpm -1:OOam

Vehicle Service Worker 1 FT 20% 6:OOpm -1:OOam

a.7. Full-Time Employee Staffing Plan

Please refer to the Forms List in proposal section 14 for MV's Form LW-8.
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b. Communication Equipment

MV communicarions configuYarion and equipment comply wi~li RFP Exhibit A

requirements for this project.

■ Service Velvcle Communication Equipment: MV will provide Vexizon radios

fox each service vehicle. This radio system is a proven and exceptionally reliable

radio for the service area. Proposal section 9.b. Communication Equi~iment has

additional detail on the Verizon radio.

■ Internet Access and Email: MV's locarion is equipped with Internet access.

All managers have access to email communications. The County will have access

to MV's team through email, business phone landlines, and individual cell

phones.

■ Business Contact Telephone Number: MV will establish a business telephone

line specifically for this service that meets all County requirements.

■ 24-Hour Contact Information: A 24-hour contact (Mr. Allan) will be provided

to the County. All County requirements Yegaxding emergency contacts will be

met.

■ Automated Vehicle Locator (AVL) Devices: MV understands that the County

may install AVL devices on the County owned service vehicles which will be

used to monitor engine or emission malfuncrions and are GPS equipped. MV

will work in partnership with the County to implement and safeguard this

system. MV also understands that the County may install AVI, devices on the

prunary (not spare) vehicles that axe MV owned. MV will ensure that the devices

do not violate the Collecrive Bargainuig Agreement and will hold the County

haiYnless from any claim by its employees against the County arising out of the

installation or use of these devices.

c. Storage and Maintenance Facilities

MV's maintenance facility complies with RFP Exhibit A requirements for this

project.

MV will base operations, dispatching, training, maintenance, cleaning, fueling, and

vehicle storage fYOm its facility located at 7209 East Rosecrans, in Paramount, CA

90723. This facility provides approximately 1,500 square feet of operarions space,

five offices and five woYkstarions, dispatch office, operator break area and one

training room. The facility also has adequate secuYed storage for tools, equipment,

_ —r
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and parts. Additionally, there is 4,000 square feet of indoor space (with concrete

floor) to perform all vehicle maintenance with two drive-thru service bays. The

facility has an appropriate ANSI-approved hydraulic lift capable of fully lifting the

heaviest County service vehicles siY feet above the ground for maintenance purposes.

The yaYd is situated on two acres of paved outdoor vehicle storage space, with a

15,000 gallon on-site propane fueling tank and a 10,000- gallon gasoline tank. The

area is securely fenced and well lit. Regarding CNG fueling, MV's facility is located

2.lnvles away from a fueling station at 701 N. Bullis Rd. Compton, CA.

In addirion, MV will. provide all tools and equipment needed to perform preventive

maintenance, service the vehicles, perform component adjustrnents, and make

mechanical repairs. MV-provided tools and equipment include but are not limited to

compressed air supply, tire-changing equipment, battery maintenance equipment and.

spare batteries, and vehicle lubxicarion equipment.

MV will also provide the equipment necessary to wash and clean vehicles ensuring all

County requirements axe met.

d. Timely Response with ADA Compliant Vehicle

Each day MV will have available a ready bus, which is an ADA compliant vehicle

that has received apre-trip inspecrion, is parked at the facility, and is ready to leave at

a moment's nonce. This vehicle will be used in the event that a replacement vehicle

is needed, within the 30-minute response time as required in the RFP.

MV teaches its operators that complying with the requirements of the ADA is not

only Yequired by the law, but it's also a display of professional skill and respect in the

services provided to the disabled. MV's t1DA training includes:

■ The ADA provisions for making public transportation readily accessible to

individuals with disabilities, including individuals who use wheelchairs. How the

ADA extends to individuals with disabilities comprehensive civil rights

pxotecrion similar to that provided to persons on the basis of race, sex, narional

o~guz and religion under the Civil Rights Act of 1964. As it relates to public

transportation, the requirements that the ADA mandates.

■ Provide assistance to people with disabiliries with, the boarding and alighting

piocess whenever they request help. Assistance should be offered politely but

never forced upon an individual who does not desire such assistance. This

assistance includes making the lift available to passengers who do not use a

traditional mobility device, for example, a passenger who uses a cane.

■ Announce bus stops on ftxed route service. This ensures that passengers who are

visually or cognitively impaiYed will know when to get off of the bus.

- =".J
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■ Ask ambulatory passengers to make the priority seating seats (if applicable)

available for passengers with disabiliries on famed route service.

■ Permit a disabled passenger who uses a mobility device (wheelchair, scooter, etc.)

to be transported in the mobility device. While you can ask a disabled passenger

to transfer to a bus seat, you cannot require the passenger to transfer to the seat

if they choose to remain in their mobility device.

■ Permit disabled passengers to board with their guide animals. This may include

aiumals other than guide dogs.

■ Verify the functioning of the lift device by cycling it each service day during the

pre-trip inspection and documenting this on the daily vehicle inspecrion report

(DVS.

e. California Highway Patrol (CHP) Annual Inspections

MV operates more transit services in the State of California than any other company.

It is responsible for mope than 50 operating locations which are subject to California

Highway Patrol (CHP) tei7ninal inspections. Over the last five years MV has been

subject to hundreds of these inspections as well as numerous Federal Txanspoxtarion

Administration (FTA) Triennial Audits.

MV has maintained an outstanding record with the CHP in achieving satisfactory

ratings.

MV has included copies of the Paramount facility's prior three CHP inspection

reports fox review in the appendix of this proposal.

f. Transit Security Plan

MV's transit security plan promotes a comprehensive focus on a healthy and safe

work environment, using the following elements:

■ Guiding safety policies for bus, facility, and maintenance opexarions;

■ Best of class operator training and certified instructor programs;

■ Safety awareness driven by constant communication, recognition, and educarion;

■ PYOacrive enforcement of safe driving behavior using DxiveCam;

■ RegulaY inspections and compliance with regulatory requirements;

■ Risk reduction and security thYeat detecrion; and

■ Exceptional support via the MV safety resource center.

'`_
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Safety Policy Manual

MV's safety policies set forth operating guidelines that reduce workplace accidents,

incidents, and injuries. MV's Safety Manual comprises more than 35 policies that

address vehicle operarions, regulatory compliance, maintenance operations, MSDS/

hazardous materials, opeYarional safety pracrices, and facility emergency

management.

FurtheYmoYe, MV issues documented Safety Guidelines that outline safety-Yelated

responsibilities for all safety, execurive, and managerial/supervisory roles. These

guidelines additionally outline expectations regarding facility safety and upkeep.

Safety Training

Operator Training and Certified Instructor Programs

MV's operator training is an instructor guided program that integrates top line video

educarion to clearly deftne the e~pectarions of an MV operator. It contains 33 core

classroom training modules that teach new operators the necessary components of

safe and courteous vehicle operarion. Local opeYarions may add to this pYOgxam to

satisfy the particular trauii~ig needs of a client or operating environment; however

successful inclusion of the base program is required.

ClassYOOm training is followed by pre-driving skill, observation, and behind the

wheel txaiivng -where classroom txauiing is put into action in the field.

This trauiing defines the 26 performance standards that all tYainees must meet. Each

standard is described in detail, checkpoints to success are outivied, failure to acheive

the standard is defined, and mastery tips for operators to use in operation are

provided.

All operator trauzuig is facilitated by an MV-certified trainuig instructor.

Operator Training Refresher

In addirion to refresher traiivng provided during MV's mont111y safety meetings, MV

requites mandatory retra.iuing at the following points of an operators' employment:

Return to Work Required when an 8 hours This training consists of a 6-hour

(after 30 days or operator returns classroom review antl a 2-hour

more of inactive from "inactive" behind the wheel road check.

status) status (from a These focus on safety standards,

period of 30 days or defensive driving skill, and vehicle

_~ _ 
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more}. familiari .

Post-Accident / Required for any Varies based Post-accident retraining is focused

for cause vehicle operator on the on correcting driving deficiencies

who has received a operator's and standards that contributed to

"preventable" rating ability to the accident. The operator must

for an accident/ perform the demonstrate ability to perform all of

incident. This appropriate the required tasks to standard

training must be tasks to before~being allowed back to

scheduled and standard. driving duties.
given within 10
days following the
formal accident
rating.

Seasonal These refreshers Varies based The training will include

Refreshers are conducted in on location and topics/material appropriate for the

preparation of topics. region, inclement weather,

operations during environmental, and traffic
certain periods of conditions.
the year, typically in
the fall.

Biannually At a minimum of 8 hours This training consists of a 6-hour
every two years classroom review and a 2-hour

behind the wheel road check.
These focus on safety standards,
defensive driving skill, and vehicle
familiarity.

Safety Awareness

Among its many initiatives promoting safe behavior, MV's strength lies in its

approach to cohesive safety messaging and recognition.

Although each of MV's operating locations have unique chaxacterisrics, all deliver a

common message — safety is MV's number one priority —and all use the same

vehicles to deliver this message.

Daily Safety Message

Daily, a corporate issued safety message is published and delivered to all MV

locations. Each message is posted at the location and read over the radio by dispatch.

Additionally, all meetings and conference calls must begin with a safety message.
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Location Safety Committee

Each MV locarion has a Locarion Safety Committee (LSC). This committee works

together to create and maintain a safe work environment fox all employees.

The LSC has a significant role in implementing MV's System Safety and Security

Program and reducing and Yesolving location hazards. The LSC comprises one ox

more representatives fYOm each department, and is facilitated by Mr. Allan and the

safety manager.

Safety Meefings

Safety meetings offer an opportunity to provide Verification of Transit Training

Document (V1"I~ required YeftesheY training and address timely topics. All

employees must attend this hour long meeting twelve times per year.

Based on the size of the locarion, several meetings may be scheduled to

accommodate operator and staff schedules. Maintenance safety meetings are held

separately, and focus on maintenance safety.

All safety meeting topics axe issued by MV's safety department, and address topics in

Fleet Safety (for example: defensive driving, wheelchair secuxement, adverse weather)

and injury prevenrion (for example: drug and alcohol, back safety, heat safety).

Maintenance _safety topics include subjects such as HAZCOM, back safety, and

machine guarding.

Addirionally, monthly safety tasks are assigned with the safety meeting schedule.

These tasks include facility inspections, completion of annual OSHA logs, and

emergency plan reviews.

All locarions receive a safety meeting support packet to aid the meeting facilitator.

Support packets include the meeting agenda, an outline for the meeting discussion,

and supporting handouts and posters.

Safety Recognition Programs

MV offers safety-based programs that recogrvze employees

for safe behavior:

■ $200 Safety Bonus: Operators e~ibiting safe driving

behavior (no preventable incidents) and a stYOng

attendance record receive a $200 annual bonus on the

anniversary of theiY hire date.

-_-
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■ The Katherine McClary Operator Award: This award recognizes MV's finest

vehicle operators across the country. Qualifying operators must exhibit safe and

professional driving behavior, a positive work attitude, excellent customer

relationships skills and strong attendance record. Quarterly, annual, regional and

national awards are presented and include cash prizes.

■ Safety Pins and Patches: Operators axe given safety pins and patches fox each

year completed without a preventable accident ox injury.

■ Safety Blitzes and Other Safety Events: MV's local management team will

host safety blitzes and/or other employee events to promote safety messages.

Safe Driving Behavior Using DriveCam

In 2004, MV launched a national safety initiative to

install the DriveCam system in its operating

vehicles. Today, more than 8,000 of the vehicles

operated by MV benefit from DriveCam. With

the County's permission, MV will install DriveCam

in each of the shuttle vehicles.

<~ s- _

~. ~ f

DriveCam allows fox pxoacrive operator behavior --

modification that addresses unsafe driving habits "~'

before an accident occurs. 'Through the systematic idenrification of unsafe driving

behaviors, correcrions can be made to reduce the number of vehicular incidents, and

collisions in government and commercial vehicles. It has reduced vehicle damages

and costs (workers' compensation and personal injury) up to 80 percents and has

been installed in more than 185,000 vehicles.2

DriveCam units are mounted on the vehicle windshield, and continually record on-

Yoad and in-vehicle images and sounds. The camera is triggered by either exceptional

forces (caused by collision, stopping short, fast turns, etc.) or by using the manual

panic button. When triggered the unit saves recorded events, 10 seconds before and

after the driving event, allowing MV's local team to view the actions leading to the

incident.

Built in GPS and wireless connecrivity enables clips to be sent from any location and

immediately after an incident occurs. Clips include specific data regarding event

location, and vehicle movement and speed.

httb://~vzvzv.drivecam.comlour-solutionsl~iroven-ben~tr

z httb://aa~zv~v.drivecam.coml our-company/about-drivecam
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Upload
6iggered
event via
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Capture
risky
driving

Dirver returns to
the field with
added knowledge

~~ ~ Access
confidential
website for
events,
dashboards

~~ ~ and reports

'~

O

Coach driver

MV contracts with DriveCam Managed Services for all event review. Trained and

certified Driving Risk Analysts review all event"recordings and assign a risk score.

Reviewed and scored clips axe published on a secure website and accessible to MV's

management, regional, and support teams.

As coachvig opportuniries are identified, they axe brought to the attenrion of the

local management team who is Yequixed to follow up with the operator. Operators

displaying unsafe driving habits are coached and retrained based on these scores.

Those operators repeatedly displaying unsafe driving behaviors are disciplined

pursuant to MV's employment policies. MV managers axe evaluated on the percent

of coaching opportunities taken compared to the total number of incidents.

MV has invested significantly with DriveCam and has developed subject matter

experts in its corporate staff (Ms. Diana Finkle and Mr. Max Kabrich) to support

MV's local team.

Although an employee of DriveCam, Mx. Max Kabrich is assigned full-time to MV's

operarions and is based at MV's Dallas Texas headquarters. Mar's presence within

MV's DriveCam program ensures the most up to date programs — including

=~-;~°
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repox[ing and training —are offered to MV's customers. This also gives MV a diYect

line of communicarion with DriveCam's execurive team.

Inspections and Compliance

Compliance with Regulatory Agencies

MV complies with all Federal, State and Local Safety Env xorrmental Laws,

Regulations, Rules, Codes and Orders required of its contracts and locations. MV

will coordinate periodic external audits that may be required by these governing

agencies. MV has a superior record with these types of audits and welcomes their

visits.

MV also complies with each state's individual needs specifically relating to

environmental xegularions Yegaxding air, water and noise pollurion and hazardous

materials regulations.

In addition, the following federal agencies may conduct periodic audits:

■ The Department of Transportation (DOT) issues regulations affecting transit

operations, including those related to the Americans with Disabilities Act (ADA)

and drug/alcohol testing of employees.

■ The Federal Transit Administration (FTA), a DOT agency that is responsible

for federal funding (cStal and opexarin~ of transit authoriries and oversight of

those expenditures. The FTA also compiles safety data. on all transit agencies.

■ The Federal Motor Carrier Safety Administration (FMCSA), a DOT

regulatory agency that is responsible to promulgate carrier safety standards and

has oversight of interstate carrier safety.

■ The Occupational Safety and Health Administration (OSHA) develops and

enforces federal regularions related to workplace safety, including maintenance

shops, offices and field activities. MV is regulated by OSHA and is required to

follow OSHA guidelines and all standards incorporated by reference in the Code

of Federal Regulations.

■ The Environmental Protection Agency (EPA) develops and enforces federal

regulation related to air, water and noise pollurion and hazardous materials

Yegulation.

Safety /nspections

MV uses a riered safety inspecrion program to confirm maintenance and facility

safety compliance.
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These inspections include (at minimum) monthly safety inspecrions conducted by

the geneYal manager, and the following annual inspecrions:

■ Safety Management Inspections: These inspections assure location compliance

with regulatory and company policy requirements, and assess the overall safety of

the facility. At minimum, these inspections occur annually and axe conducted by

the director of safety.

■ Maintenance Safety Inspecrion: These inspecrions assure location maintenance-

specific compliance with Yegulatory and company policy Yequixements, and assess

the overall safety of the inauitenance program. At minimum, these inspections

occuY annually and are conducted by the directoY of maintenance.

These inspections include (at minimum) monthly safety inspecrions conducted by

the general manager, and annual safety inspecrions. These inspecrions assure

location compliance with regulatory and company policy requirements, and assess

the overall safety of the facility.

MV also welcomes County facility inspecrions.

Risk Security Threat Reduction

System Security Awareness Classroom Training

MV's classroom training includes a 30-minute

presentation of the ~Iarning Signs video, ~ ~atiQ~ T~~~t ~ry.fe

produced by the Narional Transit Institute's Workplace Safety and Security Program

through the funding and support of the Federal Transit Ad~ninistrarion.

This trauiing video emphasizes the responsibility of transit professionals to extend

the reach of law enforcement agencies in ensuring the safety and security of their

transit systems.

Employees are taught to thoroughly inspect vehicles and work areas fox anythvig out

of place, and to report anything suspicious. Stressing caurion and common sense,

the traiivng gives guidelines fox appropriate suspicion without profiling, observing a

suspicious person's behavior, location, and the time xatheY than their attire or skin

color. The training also discusses suspicious packages, gives guidelines for

identifying chemical and biological weapons, and what steps to take in the event of

an emergency.

Sysfem Safety Program Plan (SSPPJ

MV's System Safety Program Plan is consistent with federal, state and .local

regularions, and assuYes that industry standards are maintained in accordance with
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the standards of the American Public Txanspoxtarion Association (AI''TA) and the

Federal Transit Adiivnistration (FTA). A copy of this plan is available upon request.

The goals of MV's Safety Plan axe to:

■ Identify, elunuzate, minimize, and/ox control safety hazards and risks;

■ Provide a superior level of safety in transit operations;

■ Support the safety efforts of the clients MV serves;

■ Achieve and maintain a safe work environment; and,

■ Comply with all regulatory agencies requirements.

This program is audited biannually to ensure adequate overall compliance with the

SSPP, operating rules, xegularions, standards, codes and procedures.

System Security and Emergency Preparedness/Transit Security Plan

The System Sec~ity and Emergency Preparedness/Transit Security Plan is a set of

comprehensive security goals, objecrives, and strategies that maximize the security of

MV's passengers, employees, and property. This plan is a blueprint for all secwity

procedures.

MV's Transit Security Plan will. meet all County requirements. MV will work closely

with the County to ensure all County needs are adequately addressed in its plan.

Online Safety Support Resources

The Safety Resource Center (SAC)

is a custom-branded web-based

information clearinghouse,

provided by Avatar on a

subscriprion basis (software-as-

a-service). It provides MV

employees with the most up-

to-date versions of MV's safety

policies, procedures and

programs. These can be

accessed and read on the

screen, easily downloaded, or

printed locally.

The SRC is a dynamic portal

that contains up to date safety-
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related articles and literature, weekly safety tips, polls and threaded discussions,

organized around key safety processes. Features of t17is system include:

■ Articles and Alerts: New articles specific to a new policy or program, an alert in

response to a new-found risk or just general information that is of interest to the

management team are posted on the main page.

■ Ask Professor Safety: A feature that allows managers and supervisors to directly

and uninediately access to safety leadership and support staff. Managers and

supervisors can post safety-related questions and get theiY responses within 24

hours. Previous requests and their answers (vetted for appropriateness) axe

archived on the site and can be easily accessed.

■ Safety Tips: Biweekly safety tips aYe presented for managers to implement at the

operating locarion. Like other sections, the user can delve into an archive of

earlier tips.

■ Resources: A reference library of MV policies, procedures, programs, processes

and related forms and documents in their most current form. Files are organized

for fast and easy access.

■ Forums: This virtual forum provides an online community, in which managers

ask questions, provide answers and share ideas with one another. Avatar

_ monitors the forums for appropriate discussions and removes inappropriate

comments before they appear.

■ Safety Webinars: National, live, facilitated webina.rs get safety messages to the

field in a fast and cost-effective manner. Webinars include PowexPoint

pYesentarions, videos and otheY gYaphics and live on-line participatory courses.

They can even provide interactive featuYes like questions and answers as the

presentation unfolds, like a virtual classroom.

g. Training

Operator Training Program

In 2010, in partnership with the leacling

expert in transportation safety, Avatar Fleet,

launched its state-of-the-art trainixi ~ ,~, .
~T g —rr•~ ~r~
program for all operators. This training ° - ~=---~---°~—

curriculum uses adult education techniques, keeping trainees engaged and interested

throughout the duration of trauiing.

The program is supported across diYee principal domains, affective, cognitive and

behavioral, through a blended approach to adult leaYning, based on Bandura's Social

Learning Theory. Under this approach, this training program focuses on positive
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attitude (affective), knowledge building (cognitive) and skill development

(behavioral).

Classroom trauung includes a

combination of facilitatoY-led

discussion, DVD presentations, and

short quizzes. Students actively

participate in these interacrive

sessions, and develop their skills first

in closed course skills-building

activities and then vender structured

behind the wheel training. Training

is based on comprehensive driving

.standards that detail every aspect of

safe and defensive driving.

This program offers consistent and

thorough trainvig to all new

operators. Its module-based format

offers trainers the necessary

fle~ribility to provide refresher and/or

abridged transition traiivng, or

customize training to addYess specific

areas of concerns, e.g., unique service

area, specific vehicle or service type, and dispatch pxoceduYes.

Classroom video presentations build Irnowledge while

keeping employees engaged and excited to learn.

Training Formats

The entire new operator trauung program comprises five trauzing formats: classroom

training, pre-driving skills, observation, behind the wheel, and cadet trauiing.

Classroom:

Pxe-Driving Skills:

Observation:

Behind the Wheel:

Cadetriiig:

Total:

20.25 hours

4.50 hours

22.00 hours

21.00 hours

16.00 hours

83.75 hours

-- _ ==;-_- _ =r
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Classroom Traini

The instructor-led

classroom trauung is

based on an adult-leariung

interactive training model

and uses video trauiv7g

modules which are

reinforced by the written

traitlu~g/study guide.

The video trauZing is

presented through an

interactive, panel-hosted

discussion led by MV

personnel.

Interactive Employee Panel Training Discussion

Topics include safety, defensive driving pYinciples and techniques, hazards

communication, security awareness, employee policies and procedures, employee

wellness, sexual harassment, bloodborne pathogens, map reading, and on-road

procedures. Detailed descriptions of the training modules are provided in the

appendi~~ of this proposal.

Testing occurs at the end of each module and at the end of classroom trau~u~g with a

cumulative, closed-book exam. Employees must pass with a score of 80 percent or

higher in order to proceed to behind the wheel traii~iug.

Pre-Driving Skills

Designed to familiarize the student with the larger size and spacing of commercial

vehicles before driving the vehicle on the street, the pre-driving skills course trau~iug

Yequites that all students learn the use of mulriple mirrors and vehicle controls.

Observation

Observarion training is provided and gives students an opportunity to study the

proper way to handle a vehicle. Once a student has successfully completed all pxe-

driving skills and observation trauiuzg, they begin driving the vehicle on the street

with a training instructor.
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Behind the Wheel (BTW) Training

Behind the wheel (BT~ training focuses on honing specific basic driving maneuvers

and skills necessary to ensure the safe operation of the vehicle under actual road

opeYarion. During BTW training, the student puts into practice what they have

learned in the classroom and refines his/her driving skills with a certified tYainer.

DuYing this period, the student must demonstrate mastery of 26 specific defensive

driving and performance skills before graduation.

Cadet Training

After complerion of the behind the wheel training, each trainee is pxovided with in-

service cadet training with a line trainer. Operators will operate the vehicle and all

on-board technology in service, atad inteYact with the passengers on a practical bevel.

During the training, the operator becomes familiarized with the service area.

During this period, the trainee is closely monitored and receives his/her final road

and trauZUlg evaluarion. Any areas of needed Yemedial t~avvizg are identified and

documented.

Post-Training Testing and Remedial Trainin

BefoYe a student is released into service, he/she is closely monitored and receives a

final road and traivuig evaluation. Recognizing that not every operator is one

hundred percent ready to enter revenue service after the base training program, MV

offers up to 40 hours of remedial trau~uig. During the cadetting period, any areas of

needed retrauiing are identified and administered based on this need.

Training Highlighfs

Defensive Driving - LLLC

All accidents have a cause, which can always be traced back to one or more people —

most commonly the operator of one of the vehicles involved in the collision. This

underscores the importance of an effective defensive driving tYainuig curriculum.

MV built its traiuuig cuYriculum upon the Triple L-C, an elegant and easy-to-

memorize defensive driving course that teaches professionals The Four Driving

Principles to SafetyT M:

■ Look AheadrM

■ Look AxoundT"'r

■ Leave RoomTM

CommunicateTM

_ _ - _ -~=
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By using these four principles, operators maintain the ma~mum amount of room

aYOUnd their vehicle, improve their visibility, gain the extYa time and information

needed to make crirical decisions while driving, and effecrively interact with others

on the road to prevent collisions. Developed throughout the course, these concepts

provide MV's operators with everything they need to know to avoid collisions.

Ultimately, the course helps operators see, tivnk, and act theiY way through any

driving situation.

Sensitivity and Passenger Assistance

MV places great importance on operator sensitivity and safeguarding the dignity of

its passengers. MV's state-of-the-art, customized ADA Sensitivity TYauung PYOgxam

is tailored to each contract and emphasizes courtesy, understanding, and the

operator's responsibility to serve all passengers, regaYdless of background or

disability.

Practice and Yole-playing sessions axe held with teainees to foster an experiential

understanding of the challenges of navigating the system as a visually impaired

passenger ox as one who uses a mobility device. Video and classroom training is

augmented by the involvement of representatives from the community, local

- advocacy groups, and care faciliries.

OpexatoY training includes the study of different types of disabiliries and mobility

aids so that operators properly Team how to handle each one professionally and with

utmost care. Trainvsg emphasizes how passengers in mobility devices generally

require a greater level of time, attention, and particular sensitivity by the operator. It

explains how the proper securement of the mobility device is critical to providing a

safe, enjoyable ride for the passengers. To ensure ongoing safety for passengers,

trainuig and monitoring in this area extends beyond the initial training period.

Customer Service

All operators aYe provided four (4) hours of

customer service training through the video-

based START Training from Exgometrics.

This industry-recognized program is highly

effective at showing new and e~sting

operators how to deal with all t9pes of

potenrial challenges ftom customers while

engaging them in real world situations that

commonly occur in public transit service.

_:~
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START TYauiuig teaches operators the "how", "when", and "why" of providing

customer service to passengers, coworkers, and supervisors, including making

customers feel welcomed, establishing boundaries with customers, seeking assistance,

communicating posirively, problem-solving, and managing emorional escalation.

CPR and First Aid Training

MV coordinates CPR and first aid trav~ing with community organizations, such as

local EMT or medical facilities, whenever possible. This provides a great

opportunity for MV staff to connect with the convnunity. If these resources are not

readily available, MV provides on-site training from a certified American Red Cross

trainer.

MV is aware of the guidelines set forth by U.S. Occupational Safety and Health

Administration (OSHA), for basic CPR and FiYSt Aid TYaiving. The following

includes, but does not limit, the topics in which staff must become proficient:

■ The unpoxtance of quick response to first aid situations

■ Basic first aid intervention

■ Basic adult cardiopulmonary resuscitation (CPR)

■ Universal pxecaurions for self-protection

MV also coordinates trauung for specific injuries so that they may quickly respond to

parricular emergency situations. These training topics include:

■ Shock

■ Bleeding

■ Poisoning

■ Burns

■ Extreme temperatures

■ Musculoskeletal injuries

■ Animal bites and insect stings

■ Medical emergencies

■ Confined spaces

Adequate first aid supplies are readily available in MV faciliries, including suitable

equipment fox quick emergency drenching or flushing of the eyes and body. iVIV

pays special attenrion to these elements to ensure all procedures, supplies and

facilities are in compliance with OSHA standards and guidelines.

'=J
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Dispatcher Training

On-the-Job Training

Dispatcher training is admuustered across a 40 hour work week, primarily as on on-

the job travvng. During the course of that training, the following subjects are

covered:

■ Company Orientation: About MV, employee handbook, company policy and

procedure

■ Dispatcher Overview: Introduction to the job, roles and responsibilities

• Service Area: Local geography familiarization

■ Customer Service: Answering informarion calls, receiving customer comments

■ ADA: ADA regulation and requirements for fixed route service

■ Telephone Doctor: Telephone courtesy, customer relations and pYOblem

solving techniques (see descriprion below)

■ Radio Protocols: Radio communication codes, emergency management over

radio

■ Vehicle Monitoring &Personnel Control: rollout log, bus assignments, use of

standby/extxaboaxd, daily labor control, checking DVIs and paperwork.

■ Operator Supervision: Reasonable suspicion, including video and handouts of

the dispatchers' role in adtniiustering FTA drug and alcohol regulations.

Includes attendance procedures, extra board management, and time clock

management

■ Emergency Procedures: Accident /incident procedures, security and incident

procedures, DOT emergency action plan implementation strategies,

communicating to ensure prompt and appropriate response. Trainuig for events

such as passenger illness on bus, natural disasters, vehicle breakdowns, severe

weather, violent passengers, etc.

Telephone Doctor Cusfomer Service Training

In addition to on the job training, dispatcheYS and all office staff ❑J\~■~ LEPHONE
are xequiYed to attend the Telephone Doctor customer service .~ ~~e-FOR

training. This is a 2.5 hour pYOgram that focuses on improving 
~°~M~S~""~T""Fk~,~

communication with customers. The eight trauung modules axe

as follows:

■ The Service Mentality: This teaches the proper mind-set for serving

passengers, and identifies and highlights the basic characteristics and traits of

excellent customer service.

- ~r
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■ Determining Needs: Focuses on listening skills and quesrioning techniques,

and teaches tYainees how to become effective listeners.

■ Changing Perception: Learning non-visual communicarion and xelaping a

positive attitude on the phone.

■ Coaching Sl~lls: Ways to improve performance and develop managers and

supervisors through training, coaclvng and counseling,

■ Five Forbidden Phrases: What they are and how passengers will react, and how

to change the message to achieve results.

■ Six Cardinal Rules of Customer Service: Real-life examples of what to do

(anc~ what not to do) when faced with common situations.

■ Proactive Customer Service: Building rapport with regular callers, and

providing adequate information the first time.

■ The Welcomed Guest: Enhancing employees' ability to represent the service.

Road Supervisor Training

In 2013, MV again partnered with AVATAR in the

creation of a custom road supervisor development

program. The program comprises six courses designed

to improve coaching ability, increase safety awareness,

and ultunately reduce incident frequency and improve

customer satisfaction. The trauiing program uses an

adult leaining platform that addresses the following

topics:

■ Observation Techniques: This provides an overview of

the training and discusses the role of the road

supervisor in shaping operator behavior. Trainees

learn how to pYOperly observe operator

performance.

■ At-Bilk Operator Behaviors: Trainees learn to idenrify and correct behaviors that

put operators at risk for accidents.

■ Teaching Triple L-C in the Fielcl.• Trainees learn how to give specific feedback to

operators about driving defensively and preventing accidents by using the Four

Driving Principles to Safety. (Look AheadTM, Look AYOUndTM, Leave RoomTM,

CommunicateT~

■ Communication Essentials Trainees learn effective communicarion methods and

develop skills to improve operator outcomes through increased posirive

communtcarion.

_ _ — =r
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■ Coaching the Professional Operator.• This course teaches trainees the basics of

coaching professional operators. A distinction will be made between coaching,

training, and orientarion. Addirionally, this course will discuss the two types of

coaching as well as teach supervisors how to coach and deliver feedback.

■ Accident Investigation ~' Follow-Up Procedures: Trainees learn the techniques fox

gathering complete, accurate and objective accident data used to arrive at true

root causes and deteiYivne correcrive acrion. They learn to further examine and

analyze data as a means of preventing injuries, property damage and financial

losses.

Maintenance Training

Basic Training

Candidates hired to MV's shop are required to have the maintenance experience

necessary to perform theiY dunes. Once hiYed, a company orientation and on-the-job

trauung in MV and County policy, procedures, and requirements is provided. This

training is provided by the maintenance manager and the shift lead.

Basic maintenance txauling includes a demonstration of all tools and equipment

(including Trapeze Enterprise Asset Management (EAIV~, and review of all safety

procedures and hazmat requirements. Upon completion of initial orientation, MV

also provides basic training in the following areas:

■ Basic repair skills/preventive inauitenance

■ Basic electrical training

■ Air systems and brakes

■ Alternative fuel safety and inspection

■ Vehicle electrical systems and mulriplex

■ Suspension and steering

■ Engine service, tune up, and troubleshooting

■ TYansmission diagnostics and service

■ Bus air conditioning and heating

Ford Mofor Company Training

Although the County fleet does not include the use of Ford specific vehicles, the

courses in electrical, climate control., steering and suspension, and basic bYak~ng

apply universally and are available fox all MV mechanics.
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ASE Cerfificafion Program

MV supports its technicians in attainuig ASE certification, and pays

for all pracrice tests and materials, as weIl as all testing fees. MV

encourages its team to strive for ASE Master CeYrificarion, and ~

offers a $1000 bonus for employees who obtain and maintain an ~

ASE Master Technician certification status. This bonus is payable six .M

months into the first calendar year of attaining certification. If an employee attains

more than one Master Cerrifications, they become eligible to receive a $500 annual

bonus.

Factory and Manufacfurer Training

MV coordinates with its parts and equipment vendors for periodic and ongoing

technician txaiivng. The company provides OEM factory traulvlg from Foxd,

General Motors, Cl~mmins, and Detroit Diesel, and works directly with

manufacturers (including Gillig, El Dorado, Orion Ford, Chevrolet, Delco, Ricon,

Braun, Goodyear, Supreme, and Bluebird) for trauung.

h. Recruitment and Replacement

Please refer to section 6.a3: HiringlScreening and Selection for MV's liituig pxacrices.

MV understands that maintaining a skilled, steady operations team is critical to

service excellence and continuity. Successful employee retenrion is possible when an

employer invests in the development of its workers through compensation,

incentives, traivi~ig, and open communication between management and staff.

MV employs a number of strategies to reduce turnover in its local opexarions,

including:

■ Competitive wage scaling; By researching neaxbp job competirion to

understand what financial packages best meet the needs of the local employment

market.

■ Continued education: Ongoing training improves job attractiveness; keeps

employees motivated and engaged, and demonstrates MV's willingness to invest

in its employees. MV provides on-the-job trauu~lg, offers a number of continued

trauiing opportuniries via web-based packages, hosts companywide training

classes, and encourages employees to obtain new certifications.

■ Opportunities for promotion: MV is committed to promoting from witivn and

will ma~uuze those opportunity as much as possible.

x 2 = -_ _ _-_-- -=- " — ~, ._ - —r

~.
Page 54

MV TRANSPORTATION, INC.



. ~ oe ios"~.
~~,`

t, ~'

T. ~i.1
:f:

4 ~~;

`y y.

C~GFO~N„

Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

■ Employee recognition ptogxams: Employees that demonstrate proficiency in

their jobs, and those that set the standard fox exemplary performance are

xewarded'in employee recognition programs.

i. Uniforms and Identification Badges

MV will work with the County to establish a

formal uniform policy by which all operators must

abide. MV will seek the County's input on

uniform design and color scheme in order to

improve the visibility and recognition of the

Shuttle operator team.

All vehicle operators are required to wear a

„niforxn provided by MV. Uniforms wi]1 include ' _ _ . _,

shirt/blouse or collared polo shirt, and slacks, skirt, or Bermuda shorts. Uniforms

are kept clean and neat at all times. While on duty, operators wear nametags with

their names and badge numbers clearly visible at all times. All of these items are

collected from any operators being separated from MV.

j. Communications

Dispatch and On Road Communications

As operators report for work, the dispatcher will update the Operator Sign-On Log

and hand the operator their run sheets. The operator will complete his/her pre-trip

inspecrion on the vehicle and will radio the dispatcher when leaving the yard. The

dispatcher will record the time the operator leaves the yard on the Pull Out Log.

Operators must complete the run sheet, indicating the arrival and departure time of

each stop. Before leaving the last stop to return to base, operators must contact

dispatch and walk through their bus, making sure the vehicle is clean and that no lost

items axe on the vehicle and that all passengers have emoted the bus.

MV's dispatch team will continually monitor service delivery in order to quickly

resolve any issues that arise.

At the end of the service day and/or upon complerion of the route, operators will

return to the yard and Yadio the dispatcher upon arrival at the yard so the dispatcher

can record this time. Operators will complete the post-trip inspection, tidy up the

vehicle, and return their keys and completed run sheet to the dispatcheY. The

dispatcher will check each operator out on the service log and review the Operator

Log.
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Effective Radio Communications with Dispatch

All. operators are trained in and required to follow the following radio

communication procedures. Operators axe expected to:

■ Ensure the radio is funcrioning properly before departing the yard at the

bea nning of the shift. Report any malfunction itninediately to dispatch.

■ Use only MV-provided radio, which is lirnited to official business; personal

messages aYe not to be broadcast.

■ Avoid using rude, vulgar, abusive, ox other unprofessional language on the radio,

which is expressly prohibited and may result in disciplinary action.

■ Keep the volume on the radio at a level so that the operator can monitor

transmissions from dispatch at all tunes, yet not so loud that it annoys the

passengers.

■ Always keep the microphone in the mic bolder. This will prevent open mic

situations.

■ Avoid operating the radio while driving in demanding situations that will detract

from safe driving, and must not attempt to use the radio ox transmit while

driving on a curve or through a turn, or while entering or emoting the fYeeway.

■ Monitor radio transmissions to make sure that the radio is open before

- attempting to transmit (watch the ̀ busy light'). This will keep the operator from

interfering with other transmissions.

■ Depending upon County policy, use either the route number or bus number

when calling dispatch.

■ Hold the microphone appro~mately two inches from the mouth when

transmitting and hold down the microphone button for two seconds before

beginning to speak. This will prevent the beginning of the transmission from

being cut off.

■ Plan messages in advance so that they are short and concise.

■ If a transmission has not been heard for more than five minutes, conduct a radio

test with dispatch.

■ If after three minutes of trying to reach dispatch there is still no response, move

the vehicle to a new location and try again. If still unsuccessful, find a telephone

(land line) and call the office as soon as possible.

■ Use the radio to contact dispatch inunediately after an accident (however

minor). FailuYe to do so may result in discipline up to and including ternvnation.

• Follow all instructions from dispatch; the dispatcher is the operator's immediate

supervisor while in service.

■ Use County or MV provided codes whenever possible to expedite and clarify

radio communications.
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Communication with the County

MV will meet with the County on a monthly basis to review service quality and

performance standaYds, and make recommendations about service delivery

improvements.

k. Response to Contingencies and Emergencies

MV's supervision, safety, and maintenance programs will m;nimi7e the number of

delays, pYeventable incidents, and road calls experienced in the system; however,

MV's team will be prepared for these unfortunate events should they occur.

A core component in service reliability is the appropriate deployment of protection

and/or backup seYVice. MV's opeYational plan offers the following measures to

ensure service reliability, m;nimi7e deadhead, and improve operational efficiency:

■ Assignment of extraboaxd shifts during peak hours

■ Daily assignment of standby operators

■ Assignment ofpre-tripped, standby vehicles the operating facility

■ Support vehicles dedicated to operator relief

Extraboard Operators

Extraboard operators are available as backup when operators do not arrive to work

on time and as scheduled due to vacation or illness. Upon becoming aware of an

operator deficiency, the dispatcher places a call to an extraboard operator alerting

them of the available shift. When they arrive at the division, they are provided route

paddles to assist them in thYOUghout the service day.

Standby Operators

Standby opexatoYS are posted at the facility, and axe available to relieve service in the

event of an operator illness, road call, or any incident that results in a vehicle being

placed out of service for any extended period of time.

When a standby service is required, the standby operator will respond directly to the

scene of the incident, and when necessary, meet the in-sezvice vehicle in order to

efficiently transfer passengers. The standby operator will continue the Yemaindex of

the route until shift end ox otherwise directed by dispatch.
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Backup Vehicles

Backup vehicle are pre-tripped vehicles that are parked at the operatic ~aeility.

These vehicles are available for use in the event of a service disruprion such as a

vehicle incident ox road call.

I. Transition Plan

MV's transition plan Yecognizes that a solid implementation methodology and strong

management approach are critical to ensuring a smooth transition of service. MV is

aware of the impact a service transition has on the riding experience, and it is

steadfast in its efforts to minimize system disruption.

MV's transirion e~erience ranges from phased in, mulri-year startups to emergency,

overnight transitions. The company's extensive network of e~erienced support

personnel ensures focus on organization, efficiency, and quality service.

Implementation Methodology

MV's implementation methodology is built upon effective communicarion and

relentless attention to detail. Daily MV transition meetings are a core component to

ensuring effective and frequent communicarion among the transition team while

quickly correcting problems. The focus of these meetings is to Yeview the complete

startup plan and to identify successes and challenges. Biweekly meetings with the

County will keep County staff informed and up to date on MV's activities. These

meetings also provide an opportunity to communicate potential challenges.

MV follows a detailed startup schedule that identifies each task, subtask, dependent

tasks, duration/timeline, and staff assignment. This is a fluid document that will be

appended and adjusted as tasks are completed and if additional needs arise. An item

on the schedule will not be marked "complete" until it is verified by the startup

manager.

This schedule is reviewed closely throughout the startup. It is the document that

guides transition meetings, and it is constantly reviewed to ensure tasks axe

completed on time ox early.

Management Approach

Mx. Fadi Chakbazof will oversee all startup activiries and serve as NIV's full-time

transition manager for this project. He will work closely with Mr. Allan, the local

management team, and regional resources to direct all elements of the transition.

The table below represents the Yes~onsibilries of MV's transirion team.

_ _~

~.

MV TRANSPORTATION, INC.

Page 58



o°~/oe tos;~,~

~ p.

1, ~~. ~i

~Y

~' 

~C1U`ORTi'//_ ~~

Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

~

Team Oversight

~. . - ~-

Fadi Chakbazof, Regional Vice President

Client Liaison &Contract Compliance Fadi Chakbazof, Regional Vice President
Steve Allan, Pro'ect Manager

Scheduling &Operator Assignments Steve Allan, Pro'ect Manager

Operator Training &Recruiting Lina Parten, Safety &Training Manager

Security 1 Emergency Planning &
Assessments

Lina Parten, Safety &Training Manager
Te I Woods, VP of Safety

Human Resources Cristina Pereira, Director of Human Resources

Passenger Relations Steve Allan, Project Manager

Service Quality &Contract Liaison
-

Steve Allan, Project Manager
Dou Gies, President Southwest

Fleet Transition, Maintenance,
Equipment &Facilities

Kenny Pouncey, Director of Maintenance
Martin Camargo, Maintenance Manager

Personnel 8~ Training Teryl Woods, VP of Safet

Budgeting &Finance Kimberly Friedmann, Director of Accounting

Resource Transition

Personnel Resources

The continued presence of the current workforce promotes consistency, experience,

and tenure in service. MV strives to retain as many of the current employees as

possible, provided they meet the minimum qualificarions, have a strong employment

record, and receive County approval. These individuals will be retained in their

present position, at their curYent seniority.

All employment offers made will be subject to successful completion of dunes with

the current provider and pending complerion of required pre-employment

background checks, drug screens, and other required cerrifications.

Vehicle Operator Training

In addition to pre-employment screening, MV conducts on-road evaluations of all

operators, and provides orientation and refresher training fox all existing operators.

MV will request to conduct operator evaluations in-service. This approach promotes

efficiency and minimizes inconvenience to the operator team. If this request cannot

be accommodated, MV will schedule evaluarions during off-duty hours.

MV will request access to each employee's training file. This information is legally

available to each employee; however, it is more efficient to work directly with the

outgoing service operator to obtain these files. Should this request be denied, MV

will advise employees to obtain copies of their training files directly.
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All e~sting vehicle operators will undergo a modified version of MV's opexatox

txaiving program which includes a company orientation session and customer service

training. Classes will be offered during weekends and nights to accommodate work

schedules. All new vehicle operators will undergo MV's full New Vehicle Operator

Txauling Pxogtam.

Fleet Transition

MV has extensive experience in fleet transirions and understands the provisions of

this process. MV will schedule fleet acceptance inspections with the County and the

outgoing service operator. These inspecrions will occur prior to transirioning the

fleet, with ample time to complete anp necessary corrective maintenance.

The fleet inspecrion and transirion will be managed by MV's director of

maintenance, Kenny Pouncey. He will facilitate MV's communication with the

County and the outgoing provider regarding the fleet, serving as MV's maintenance

Yepresentative to the County.

Outreach

Personnel Outreach

MV will retain as much of the e~sting workforce as possible. To keep this team

engaged and informed throughout the transirion period, MV will meet with these

employees immediately upon contract award.

Scheduled inforinarional sessions will explain the transirion process and will be held

during off-peak service hours. MV staff will be available at these meetings to assist

e~sting personnel with the MV applicarion process.

A toll free numbeY will also be provided to employees that wish to call with

quesrions or concerns about the transition process. Providing multiple avenues for

these employees to communicate with iVIV's team will build their confidence and

trust during this impoYtant period.

There will likely be a few employees who may not qualify ox accept a position with

MV. MV's transition team will actively recnut new employees dLUing the transition

period to fill any open positions.
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Working with the Community

The tYansition period is an excellent opportunity to

establish positive Yelations with the passengers and learn

their perspective on service quality.

To foster Yegular and consistent communication, MV will

establish a Passenger Transirion Coimnittee. This

coi~~mittee comprises passengers, County staff, MV staff,

community members, and/or advocacy groups. Together,

they proactively manage transition issues and challenges.

Steve Allan will facilitate this courtnittee, and establish clear, open and honest

communication about how the transirion is progressing.
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7. Quality Assurance Program

a. Policies and Procedures

As project manager, Mr. Allan will be responsible for monitoring compliance

with policies and procedures and addressing any passenger inquiries or

complaints.

NN's organizational structure supports ongoing quality controls that confu-~n service

is delivered in a manner that is safe, professional, efficient, and cost effective. The

program starts with the local operation, is audited and monitored by the regional

operations staff, and is supported by the resources and staff of central corporate

operations.
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Operational Control Programs

Road Supervision and Operator Evaluations

Road supervisors axe stationed in the service area and are available to respond to any

in-field issues t}iat affect service delivery. This includes but is not limited to

incidents, passenger disturbances, medical emergencies, vehicle breakdowns, and/o
r

service delays/detours. When needed, they mirigate these service challenges and

work with the operator and dispatchers to e~ediendy resume service. Road

supervisors also perform operator evaluations, which occur daily and include ride

checks/ride alongs, mobility device secutement spot checks, and pull out

inspecrions. These evaluations ensure that each operator is perfoi7i~uig his ox her

duty in the correct and safe inaiuier. Observarions made may be used to idenrify

xetYauiuig needs. All evaluation forms axe retained in each operator's file.

Dispatch Monitoring

Dispatchers continually monitor service thYOUghout the day to ensure routes remain

on time and on schedule. They respond to vehicle operators' requests for assistance,

coordinating replacement vehicles as needed.

The project manager will oversee the dispatch office to confirm operators receive the

appropriate and responsive support. This person will monitor call hold times to

make sure calls are responded to in an efficient manner, and they will be available to

respond personally callers requesting to speak to a supervisor.

b. Inspection Fundamentals

All of MV's locations are Yequixed to undergo periodic safety and maintenance audits

and inspections. These activities axe as follows:

Safety Inspections (performed by: safety and training manager, frequency:

monthly) -The safety training manager performs safety inspections of the facility

work environment monthly. Deficiencies are identified, documented, and corYected.

All findings are reported to the Yegional diYectoY of safety, who will follow up on

these items during the semi-annual audits.

Safety Audits (performed by: director of safety, frequency: semiannual) -The

safety audit is a full day inspection of the operating facility in which the regional

director ensures all safety elements are in place and performing as designed. The

locarion is audited for compliance with company and customer safety policies, rules,

regulations, standards, codes, procedures and requirements. During this review, all
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employee travung files are reviewed for compliance. All safety-related programs,

issues, awareness, and reporting are reviewed for effectiveness and recommendation.

Facility Audits (performed by: regional director of maintenance, frequency:

annual) - Facility audits include an inspection of the operating facility and a

preventive maintenance inspections of all facility systems and subsystems. In

addition to facility audits, locations undergo annual ftte inspections and insuYance

underwriter inspections.

Preventive Maintenance Inspection "Rerack" (performed by: maintenance

manager, frequency: monthly) -This reviews the quality and completeness of

preventive maintenance inspections. The inspector will completely reinspect 10% of

the fleet under the PM inspecrion to ensure completeness.

Semi-Annual Shop Audit (performed by: regional director of maintenance,

frequency: semiannual) - This audit includes a review of the facility,

environmental compliance, tools and equipment, office administration, records and

maintenance safety and training.

RegaYding MV's method to correct deficiencies, MV requires that an action plan be

developed to resolve any issues identified. The acrion plan is monitored by the

regional vice president to ensure successful results.

Samples of quality assurance review forms are included in the appends for the

County's review.

Regarding experience and qualifications of the individuals performing the

inspecrions, please refer to the staffing suiivnary in section 6.a.1 of the proposal.

c. Quality Control Documenfiation, Review, and Reporting

OpeYational reporting provides service

statistic necessary to gauge service quality,

ensure contractual compliance, acquire

transit funding, and for completion of all

National Transit Database (NTD) reporting.

1VI~ uses the Lawson Accounting and HR

ERP and other third party data collecrion

systems. ~'"..-•.:: ~..,~ ~~1~~.~

As required, MV will track the performance xequiYements as outlixied in E~iibit F9 to

ensure it is meeting the standards outlined by the County and the Company:

`` - - _~-= ~r
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■ Pe~nanent service vehicles;

■ On-time performance;

■ Service vehicle not available;

■ Complaints;

■ General reporting;

■ National Transit Database xepoxting;

■ LACMTA Re audit of annual NTD report

• Weekly maintenance inspecrions;

■ Dailp vehicle inspection (DV~ reports;

■ Preventive maintenance;

• Shutdown of vehicles;

■ Deficient vehicle condition;

■ Vehicle emissions (engine smo~;

■ Permanent vehicle rejection;

■ Incorrectly set destinarion signs;

■ County service vehicle warranty;

■ Off-routing;

■ Controlled substance and alcohol testing;

■ Maintenance personnel;

■ Trips not made;

■ Non-ADA service vehicle;

■ Violation of storage and maintenance facilities;

■ Storage of County service vehicles;

■ Implementation of email and intemet access;

■ 24-hoax contact;

■ UnYesolved service vehicle claims,

■ Service vehicle transfer audit;

■ Health, safety and comfort;

■ Personnel;

■ Timely repairs to County-provided service vehicles;

■ Fines by regulatory and governmental agencies; and

■ AVL devices

It is also important to update the team on its performance; MV continuously updates

and shares performance results during location safety meetings.

MV will maintain all records for the life of the contract through its fleet management

computer system. A]1 documents are available to the County.
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Customer Feedback and Quality Measurements

Safety, maintenance, and operational statistics tell

MV's team how it is perforinuig witivn its contract -

xelarive to contractual and industry standards;

however, not all performance measurement is

quanrifiable. MV's regional team will inaurtain an

open and honest dialogue with its customers to

ensure the company is meeting quality standards.

MV's regional vice president and vice president of "'='

business development will meet frequently with

County staff to discuss the local team's performance.

As needed, these individuals will garner additional resources necessary to correct any

issues.

Please refer to proposal secrion 13. Kecord Keeping for additional informarion.
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8. Subcontractors

MV will not use subcontractors in the performance of this work.
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9. EquipmentlProposer-Provided Spare Service Vehicles

a. Equipment

All proposed equipment is listed on

Form PW-19, provided with this

proposal. Please refer to the append

of this proposal for additional detailed

vehicle information.

In addirion to the County provided

vehicles, MV will provide one new

2014 ADA and CARB compliant,

Starcxaft Allstar 25ft. CNG Cutaway

vehicle that meets all specificarions outlined in E~iibit A and Exhibit I detailed in

the vehicle specifications list below.

Vehicle Specifications

Minimum 14,000 LB GVWR

7,000 lbs. front axle (GAWR)

~~ - _. 10,000 lbs. rear axle. (GAWK)

Spring suspension front and rear (oprion for rear aiY)

159 to 178 inch wheelbase

Four-Wheel Disc Brakes

20- ox 16-passengers with two-wheelchair posirions

Vertical stanchions throughout perimeter seating

86,000 BTU passenger area air-conditioning system

24,500 BTU operator area air-conditioning system

35,000 BTU passenger area heater

Passenger pull cord system

"Stop Requested" sign

Backup alaYm

- ~ - — =~
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Rican model S or K Series fully automatic wheelchair lift to include: manual backup,

handrails, California brake interlock, lift pad kit, platform lighting, meeting all ADA

regwxements

ADA-compliment secuYement system fox two-wheelchair passengers

101bs. ABC Fire Extinguisher, first-aid kit, reflector kit

Outside signage

Fare box

b. Communication Equipment

MV communications configuration and equipment are in compliance with R
FP

Exhibit A requirements for this project.

Service Vehicle Communication Equipment: MV's pYOposal includes

Verizon push-to-talk network for use by vehicle operators.

The units axe the Samsung Convoy 2. Each phone has its own

dedicated push-to-talk number. MV will have a sufficient

number of radios for all necessary personnel in the network

for push-to-talk. There will be unlunited coverage throughout

the entire service area and Verizon Network.

This system enables dispatch ox management team to talk

discretely to each vehicle separately or to all vehicles at the

same time. This improves one-on-one communication with

operators.

MV will have spare units on hand. If one should break down

on a vehicle that is in service, MV's road supervisor will meet

the vehicle at its next stop to replace the unit

the

■ Internet Access and Email: MV's location is equipped with Internet access.

All managers have access to email communications. The County will have access

to MV's team thYOUgh email, business phone land lines, and individual cell

phones.

■ Business Contact Telephone Number: l~N will establish a business telephone

Line specifically for this service that meets all County requirements.

■ 24-Hour Contact Information: A 24-hour contact (Mr, Allan) will be provided

to the County. All County requirements regarding emergency contacts will be

met.

- - -.~r
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■ Automated Vehicle Locator (AVL) Devices: MV understands that the County

may install AVL devices on the County owned service vehicles which will be

used to monitor engine or emission malfunctions and are GPS equipped. MV

will work in partnership with the County to implement and safeguard this

system. MV also understands that the County may install AVL devices on the

primary (not spare) vehicles that are MV owned. MV will ensure that the devices

do not violate the Collective Bargaining Agreement and will hold the County

harnzless from any claim by its employees against the County arising out of the

installation ox use of these devices.

c. Equipment Maintenance Program

The majority of MV's contYactual obligations

include the provision of fleet maintenance. The

company consistently meets its established

maintenance performance standards, and has been

successful in extending the average life of the transit

fleets it operates.

Across North America, MV maintains vehicles of

varying make, model, and fuel type. The experience of its maintenance team ranges

from the maintenance and cleaning of 60' arriculated buses to sedans. MV's

maintenance operarions are supported by a team of industry experts who have

extensive experience in transit vehicle maintenance and repair.

Maintenance activities are scheduled based on the priority of fleet inaitztenance needs

and with due consideration of maxinvzing in-service fleet availability. The

maintenance team will coordinate closely with dispatch peYSOnnel to confiiYn the

appropriate amount of vehicles is available and in safe, working condition for

pullout.

c.1. Service Vehicle Condition

MV is the leading provider of transportarion services in the State of California,

responsible fox more than 100 operating contracts -all of MV's California

operational facilities and vehicles are subject to California Highway Patrol (CHP)

inspections, and the preventive maintenance programs exceed these requirements.

Over the last five years MV has been subject to hundreds of these inspections as well

as numerous Federal Transportation Adinuustration (FTA) Triennial Audits.

~= -_=
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NN understands its obligations under CHP regulatory compliance, and its locarions

have a superior history with these inspections.

c.2. Warranty Work (County Service Vehicles Only)

MV understands that it is responsible for warranty adininistrarion, including

documenting, filing, and processing claims. Mr. Camargo, proposed maintenance

manager, will lead the management of all warranty recovery and ensuYe that all

warranty covered repairs are performed in a timely fashion. MV will. work with local

dealerships fox warranties associated with OEM components as required for all

chassis work.

NIV is set up as a dealer with Braun and Ricon, and theYefore can peYform all

warranty xepaar and have dealer access to all technical data, and updates. This will

e~edite repairs and ensure lifts are in superior working condition.

MV will also perform warranty repairs to the body, doors, body electrical, seating,

flooring, etc. using the prescribed warranty procedure. MV will submit claims for

reimbursement after xepaiYS are made.

MV will use the Trapeze Enterprise Asset Management (EAIV~ maintenance

management informarion system to track warranty repair.

c.3. Service Vehicle Appearance 1 Cleaning 1 Fumes

NIV's effective vehicle cleaning program ensures a clean, professional looking fleet.

MV's vehicle service worker will handle all cleaning and fueling responsibilities. MV

will maintain a log of its cleaning acrivities to document compliance with the

County's requirements, which will be kept in

the maintenance files.

Service Vehicle Interior

The interior of each vehicle will kept free of

litter and debris. Daily, the vehicles will be

dusted, swept and/or vacuumed, and floors

will be mopped. Upholstery, interior panels

and windows will be cleaned as needed,

Windows, seats, stanchions, grab rails, and

floors will be washed weekly (minimum).

Gum, gYease, dirt, and graffiri will be removed

daily from all interior surfaces. Vehicles with

damaged seats and upholstery will be removed from revenue service immediately,

-_ ='-
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and will be xepaixed in a professional rnaiuiex or replaced with idenrical materials.

Ceilings and walls will be cleaned as needed to inauitain a professional appearance.

As needed, vehicles will be exterminated. Vehicles will not be placed into service

while any fumes remain on the vehicle.

Service Vehicle Exterior

In order to maintain a clean appearance, vehicle exteriors will be washed every other

day and/ox daily during rain. Exterior cleaning includes the body, windows and

wheels. All rubber ox vinyl exterior components will be treated with preservative to

maintain appearance. MV will maintain, replace and/or repair exterior artwork as

required.

Fumes

Vehicles will be free of. all fumes, inclucliiig those. from the engine, engine

compaYttnent, and exhaust.

Graffiti

To support the County's zero tolerance for gYaffiti, any worn, broken, cut, torn or

vandalized components that axe visible, or accessible by the public (including

damaged upholstery), will be brought to the attenrion of 1VIr. Camargo, who will

assign repairs. N1V understands that it must iu~edia.tely Yepair graffiti to eliizunate

hazards, minimize discomfort and maintain the fleet's appearance. No vehicle will be

returned to service until ~affiti is completely removed.

c.4. Daily Pre-trip and Post Trip Vehicle Inspection and Servicing

The operator will proceed to the yard and locate his or hex vehicle. When the

operator arrives at the vehicle he or she will initiate the daily vehicle inspection (DVI,

or "pre-trip") using MV's standard pre-trip inspecrion forms. All areas of the vehicle

that axe inspected and all results must be documented.

During peak pullout periods, at least one (1) supervisor is in the yard to oversee the

DVI process. This person will monitor operators as they perform these inspecrions,

respond to any quesrions operators may have, and ensure a timely and coordinated

pullout.

If the operator detects an issue with the vehicle that presents a safety hazard and will

prevent the vehicle from leaving the yard and entering service, the operator will

notify dispatch, who will contact the on-duty mechanic. The mechanic wilt

deteunitie if the issue can be quickly recrified (for example, a bulb Yeplacement), or

--
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the vehicle should be pulled from service (for example, the brakes are not operating

pxoperlp).

If the vehicle must be pulled from service, the mechanic will communicate the

change with the dispatcher, who will assign a backup vehicle (which is already pYe-

tripped) to the operator. The mechanic will place the vehicle out of service and

perform all required Lock-Out-Tag-Out procedures.

If the mechanic can make the repair quickly and easily, he ox she will do so, and the

operator will notify dispatch as he or she departs the yard and proceeds to the first

stop.

If the operator does not detect a safety related defect that would prevent the vehicle

from entering service, the operator will notify dispatch as he or she departs the yard

and proceeds to the first stop.

Daily Vehicle Inspection Repairs

If a safety malfunction is detected as part of the daily vehicle inspection process, the

operator pexfoxming the inspecrion will notify dispatch. Dispatch will send a yard

supervisor to meet the operator and review the issue. If the issue cannot be resolved

by the supervisor, an on-duty mechanic is dispatched to the yard.

The mechanic performs an inirial assessment of the issue to determine its severity

and if the vehicle can be repaired in time for pullout (for example, a bulb or fuse

replacement), ox if the vehicle needs to be placed out of service (for example, the

wheelchair lift is not cycling.)

If the vehicle must be placed out of service, the technician will initiate the lock out

tag out process, and a standby vehicle is assigned to the operator.

c.5. Wheelchair Lifts and Ramps

No vehicle is permitted to enter service without a safe,

functioning lift/ramp. During the daily vehicle inspecrion

each operator is Yequired to cycle the vehicle lift to

confirm proper operation. If a lift does not cycle ox cycles

improperly during the DVI, the operator must notify a

supervisor who coordinates repair and/or delivery of a

replacement vehicle.

Mobility device lifts are inspected and cycled at each

preventive maintenance inspecrion cycle. This includes

the replacement of worn components and cleaning gears.
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c.6. Destination Signs

All operators will be trained in the use of destination signs. Any out of ser
vice

vehicle or vehicles entering service or retuLning to the yard (deadheading) will
 set

destination signage to "Not In Service".

MV employs properly trained technicians who axe able to inspect, diagnose, 
and

repair the various electronic on board systems, including but not limited to

destination signs, passenger counters, AVL/GPS, vehicle health monitors, and video

systems. These devices' manufacturers provide OEM recommendations relative 
to

inspection cycles, which will be followed to ensure proper operation at all times. MV

will stock all necessary parts and materials to ensure timely repairs.

c.7. Maintenance Program

i. General Scope

MV understands its responsibiliries relative to vehicle maintenance and

cleaning. MV will conduct all maintenance operations from its fully

- _ equipped, functioning maintenance shop at -its Paramount, California

locarion.

ii. Parts and Fluids

MV follows all OEM speciftcations and uses only OEM parts, materials,

rires, lubricants, fluids, oils, and procedures.

By following OEM recommended maintenance repair procedures, as well as

using pasts that meet or exceed OEM specificarions, MV ensuYes that safety

and quality axe upheld for each repair.

iii. Service Vehicle Damage

MV will repair any damage resulting from an accident within two weeks, as

xequiYed by the County's RFP. RepaiYS that could hinder the safe operation

of the vehicle will be repaired as soon as possible.

Body Repair

MV understands that the FTA projected life of a transit vehicle ranges from

4 (light-duty bus/van) to 12 years (heavy duty big bus). MV is coii7mitted to

inakii~g sure each vehicle's useful life is gained. Body Yepair is an essenrial

factor in this effort.
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Expeditious body repair eliuunates hazards, assures passenger comfort, and

reinforces the operators' pride of the service fleet. Neither body damage nor

graffiti is tolerated on MV's vehicles; vehicles will not be released into service

if they have excessive body damage ox damage that presents a safety hazard.

Minor body repair (buffing out scratches, minoY paint touch ups, etc.) will be

handled during the vehicle's next PMI repair ox scheduled detailing

(whichever comes fiYSt).

MV will work with a local body shop fox major body repair work. Minor

body work will be handled by in-house resources; either an A-level or B-level

technician is assigned body repairs based on damage type and/or technician

specialty.

Major Repairs

Major component repairs are performed by qualified local vendors. MV

typically identifies one or more local vendors from which to purchase rebuilt

engines ox in-chassis oveYhauls. Depending on the local resources available,

and their associated costs, MV will determine the most advantageous

approach; however, when possible MV prefers to purchase rebuilt engines.

_ MV contracts with local vendors for the purchase of rebuilt transmissions, or

to have e~sting transmissions rebuilt. MV's maintenance team handles all

transmission removal and replacement/installation.

iv. Preventive Maintenance Schedule

Prevenrive maintenance inspecrions (I'MI) will be performed pursuant to the

requirements of the County, and at the frequency stated in the table be - __

DVIR Daily
1 per week

JIA 30 days, and during B and C inspections

B 24,000 or every 8 months

C 48,000 miles or every 16 months

Preventive maintenance inspecrions are often performed by mid-level

technicians (B ox C) and are scheduled in advance, within 500 miles of the

required inteYVal, ox pursuant to contYactual xequiYements. The maintenance

team works with operations to idenrify those vehicles required for inspecrion,

and schedules inspections in a inai~ier that maxiiiiizes fleet availability during

peak hours.
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All pYeventive inauitenance inspection data is recorded in the Trapeze

Enterprise Asset Management (EA1V~ maintenance software, a web based

package provided by MV.

The mechanic perfornviig the pxevenrive maintenance inspecrions has the

vehicle file available for reference purposes. Anp minor deficiencies noted in

the file which were identified during the DVI process ox otherwise logged in

the vehicle file will be addressed and repaired at that time.

Oil Analysis

Using the Trapeze Enterprise Asset Management (EA.IV~ 
'"' Ti,ra

maintenance management information software (described 
,ANA~n~S-~

below), MV will deternine which vehicles are due for a preventive

maintenance inspections two weeks out. A list of those vehicles will be

provided to MV's vehicle service worker, who will pull an oil sample while

the engine is still hot, using a probalyzer fluid sample kit.

Engine oil will be sampled one week or 500 miles prior to each A inspection

/ oil change, and transmission oil will be sampled one week ox 500 miles

prior to each A inspecrion/service, not to exceed 24,000 nvles between

samplings.

MV works with Titan Labs for all oil analysis. Once the sample is received,

MV sends it to Titan. Results are then sent via web, fax and/ox mail; MV

prefers web access. Reports (pictuYed below) axe downloadable in PDF

format and can be attached to all vehicle files fox proper xecoxdkeeping.

If a sample is not clean, Titan Labs uninediately notifies MV of the issue, and

MV will generate a work order and pull the vehicle fYOm the service line for

inspection and repair.
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If the analysis is clean, the vehicle remains in service until its scheduled

preventive maintenance inspection.

MV will infoYm the County at least seven calendar days in advance of the oil

sampling dates, and will provide the County with a copy of the Yesults of

analysis witivn one business day of receipt

v. Brake InspectionlAdjustment

As required, air brake inspections will occur at 45 dap intervals, or more

fYequently based on mileage.

vi. Heating, Ventilation, and Air Conditioning

MV will ensure that the passenger compartment is comfortably maintained

under all climate condirions at all times on all service runs.

Passenger compartments must be regulated to maintain comfortable

temperatures at all ttmes and under all climate condirions. During each PM

cycle, the HVAC systems are inspected to ensure they are funcrioning and do

___ not have leaks. The condition of all brushes and fan motors axe inspected,

and filters axe changed.

It is extremely unportant that all air conditioning systems are maintained and

operated, especially during the off season. Operating these systems on a

weekly basis at 10 minute intervals will conftrm the refrigerant compressor is

appropriately lubricated, preventing any leakage in the compressor shaft seal,

and ensuring that any loss of refrigerant is detected eaYly.

The table below represents MV's AiY Condirioning PM cycle. A detailed

inspecrion checklist is included in the appendix of this proposal.

e ~ ~ -

iii : tir

E

REFRIGERATIONIHEATING

• ~ Check refrigerant change (ball floating in top receiver

tank sight glass).

• Visually inspect condition of refrigerant hoses and

tubing.

• ~ Visually inspect for leaks of refrigerant and oil.

• Check dry eye in the bottom receiver tank sight glass

and/or liquid line sight glass for moisture content.

_ =`J
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• Install service gauge manifold set and check system

operating pressures, temperatures and suction line

conditions.

• Check evaporator pressure regulator (EPR) valve

operation.

• Replace liquid line dehydrator. NOTE: The

dehydrator should be changed anytime the system

is opened.

• *Check hot water control valve operation (when

equipped).

COMPRESSORICLUTCH

• Visually inspect clutch armature for wear and

overheating caused by slippage

• Visually inspect compressor drive belts for excessive

wear, tension and alignment (refer to bus manufacturer

andlor belt supplier for proper tension).

• Check compressor oil level and color (114 to'/z way up

on the sight glass after 15 minutes operation—

X426/X430 compressor).

• Check clutch air gap.045±.005 in. (1.143 ± 0.127 mm)

and surface flatness—X4261X430 compressor.

• ~ Check compressor oil level and color (1 /2-718 way up

on the sight glass after 15 minutes operation-4GB

compressor).

• Steam clean compressor and clutch

• Check clutch coil resistance and voltage.

• Lubricate clutch bearing

• Check high pressure and low pressure cutout.

• Check compressor oil for acidity.

• Check compressor e~ciency.

• Check compressor oil pump pressure. '

ELECTRICAL

• Check thermostat cycle sequence on all modes (e.g.,

coollreheat, vent/heat).

• Check 125 ampere batteryless alternator excitation

voltage and voltage output and inspect brushes and

bearings (when equipped).

_ —~
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• Visually inspect alternator drive belts for excessive

wear, tension and alignment.

• Clean alternator, check for signs of corrosion, and

check wire connections.

Semi-annually Check evaporator/heater blower motor speed, voltage

antl amperes (all motors).

Semi-annually Inspect evaporator/heater blower motor brushes,

commutator, bearings (brush type motors).

Semi-annually Check condenser fan motor speed, voltage and

amperes (all motors).

Semi-annually Inspect condenser fan motor brushes, commutator,

bearings (brush type motors).

• Clean control panel area and return air sensor with

compressed air. NOTE: The control panel area and the

return air sensor may need to be cleaned more

frequently.

• Check boost pump (OEM supplied) motor operation,

and inspect brushes (when equipped).

• Inspect all wires and terminals for damage or corrosion.

NOTE: If corrosion is present, clean terminals with

electrical contact cleaner.

• *Check condenser pressure switch/condenser motor

high and low speed operation (when equipped).

• *Check freeze thermostat (when equipped).

STRUCTURAL

• Inspect condenser coil for cleanliness.

• Inspect evaporator coil for cleanliness.

• Visually inspect unit for loose, damaged or broken

parts.

• Clean or replace return air filter (more frequently if

necessary).

• Clean condenser and evaporator drains. Make sure

the evaporator drain hose check valves (kazoos) are in

place and in good condition.

Semi-annually Lubricate evaporator fanshaft bearings

• Visually inspect engine coolant hose and hose clamp

i condition on heater coil system. _~`_ ~

,,.
—,f
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• Clean condenser and evaporator coils.

• Check engine coolant for antifreeze protection down to

-30 F (-34 C) to prevent heater coil freeze up.

• Tighten all compressor, unit and fan motor mounting

bolts and brackets (more frequently if necessary).

• *Check condenser air seals and air deflector (when

equipped).

• Check evaporator blower shaft coupling adjustment

and alignment (when equipped).

*If applicable.

**Twice monthly during air conditioning season.

vii. Spare Parts

An appropriately stocked parts inventory is critical to a productive yet cost-

effective maintenance shop. MV tracks all parts inventories and use in the

Trapeze Enterprise Asset Management (EAM} maintenance management

infoxmarion system. When appYOpriate, MV assembles parts kits for

standard tasks, such as PMIs. This expedites the time needed to check out

and inventory parts.

All vehicle and equipment parts are secured in a parts room/closet, which is

locked when not attended. Both random/spot and planned inventories are

performed to confirm all parts usage is accounted for and any discrepancies

are investigated.

Original Equipment Manufacturer (OEM) Parts and Specifications

MV follows all OEM specifications and uses only OEM parts (or equivalent).

This prevents safety hazards while promoting best practices. OEM practices

minimize the frequency of unscheduled inaurtenance, thus improving service

quality, reducing costs, and maximizing fleet availability.

viii. Towing

MV will send a mechanic to check the bus in question and if the mechanic

deternvnes the bus needs to be towed, MV will contact City Terrace Service,

Inc. MV has worked with City Terrace Service, Inc. for more than ten years.
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c.8. In-Service Vehicle Breakdown

When a road call occurs, NN's maintenance team will be prepared to r
espond

efficiently. Dispatchers use a troubleshooting guide to fiYSt attempt to talk the

operator through correcting the issue. If the situarion cannot be resolved
, dispatch

will engage the on-duty technician to assist. Dispatch will patch the opeYat
ox through

to the technician so that the severity of the issue can be assessed. The tech
nician will

deteuniue the following:

■ If the opeYatox can resolve the issue on his or hex own; in which case 
the

technician will remain on the radio and coach the operator as needed un
til the

situation is resolved.

■ If a replacement vehicle is needed, the mechanic may deliver the vehi
cle

himself/herself, ox wank with dispatch to send a standby operator to the field 
to

transfer the passengers and resume the route. MV will respond with an
 ADA

compliant vehicle within 30 minutes.

■ If the mechanic must report to the field to resolve the issue and deliver the

vehicle back to the yard.

■ If a tow/wrecker service is required; in which case, the mechanic will work w
ith

(. dispatch, who will coordinate this process.

A vehicle breakdown form is completed for every road call and stored in 
the vehicle

file. Infoirnation about the road call is also entered into the Trapeze Enterprise

Asset Management (EA_11~ maintenance management information system.

c.9. Service Vehicle Maintenance Record Keeping

MV will provide the Trapeze Ent*r~rise Asset Management (EAN~ maint
enance

Lnanagement information software. 'This system is a thin client, web base
d interface

that MV's maintenance team can access from one or more workstations in
 the shop.

The softwaYe integrates with a myriad of systems including fuel manag
ement and

mobile/onboard/handled inspection tools.

Over the past decade, MV has strengthened its partnership with Trapeze/Ma~mus

to deploy this product in approximately 90 percent of its maintenance sho
ps. As

such, MV is adept in its management and use.

This system enables full management of

the vehicle lifecycle; by tracking all vehicle

maintenance and repair activities and

costs, the system provides an excellent

resource in planning and budgeting. It

~ -- _=
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supports management of waxxanty issues, maintenance improvement campaigns,

trend analysis, and technician training/certification. All preventive maintenance

activities, work orders, parts inventoYy, billing, and performance Yepoxting is

managed in this system.

Formerly known as FleetFocus, this product was recently acquired by Trapeze, who

also purchased development rights to the system. Under its latest upgrade under the

brand Trapeze EAM, the system will enable integration with the Trapeze scheduling

software. Additionally, this upgrade includes a Store Keeper Portal which enhances

the purchase oYdex process, impYOVing purchase order generation and receipts.

Additional features include a Shop Activity Portal where technicians document their

activities, and a supervisor portal, where scheduling of preventive maintenance

inspecrions and other repairs is gYeady augmented. This system contains an Ad Hoc

Reporting Query screen that enables end users to modify or generate their own

reports - eliinivating the need for custom report development, and ensuring that MV

will sarisfy the reporting requirements set forth by the County. 1VIY. Camaxgo will

ensure all vehicle files (electronic and hard copy) axe complete and well organized.

c.10. Applicable Vehicle Codes and Regulations

_ MV operates hundreds of vehicles across the State of California, and is inrimately

familiar with the safety standards out]ined in Title 13 and CHP Motor Carrier Safety

Regulations. All vehicles will be maintained pursuant to these standards. The

company welcomes CHP inspections and has maintained an outstanding record of

achieving satisfactory ratings.

Maintenance Safety

MV's maintenance pxogYam is based on an unwavering coizvnitment to creating and

maintaining a safe operating environment and a safe work environment.

All maintenance personnel have access to MV's maintenance/shop safety handbook.

This handbook addresses safety rules for all equipment and machinery and tools,

outlines requirements relative to personal protective equipment, fiYe and fluid safety,

electrical safety, evacuarion, hazcom, OSHA, and accident/incident management and

reporring.

All l~N shops must follow company issued standards regarding housekeeping, first

aid/emergency equipment, personal protecrive equipment (I'PE) availability,

signage/posters and MSDS availability.

Director led maintenance shop and facility audits axe performed annually to verify

that all maintenance acriviries conform to MV's safety policies.

t -=_ - -°=-
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Lock Out Tag Out

The lock-out/tag-out procedure prevents vehicles or other power equipment that are

out of service for Yepair from being accidentally used in service. This process

includes the following actions:

■ Lock Our The vehicle or equipment is marked noting Out-Of-Service (OOS)

and disabled when not being acrively repaired.

— An Out-0f-Service marking is placed on the operator side windshield (ox OOS

cover placed on steering wheel) of any vehicle that is not safe to operate.

— Maintenance shop equipment must be secured, if damaged or not in use, to

prevent usage until properly repaired. These items will be clearly tagged with a

"DO NOT USE" sign.

— These markings will only be removed by maintenance department personnel.

— OOS status is noted on the vehicle maintenance board (and monitor)

■ Tai; Out: The vehicle is tagged out in dispatch so keys cannot be distributed

These procedures are reversed when returning avehicle/ equipment to service

i" ', During shift ox personnel changes, specific procedures are used to ensure the oxdeYly

~- transfer of lock-out/tag-out devices. This program is also reinforced thYOUgh

periodic inspecrion by shop, safety and operarions management personnel.

Training and xetrauiing is provided to all peYSOnnel to ensure a clear understanding

of this process. Use of tagged out equipment is considered as a serious, unsafe act

and is reason for discipline up to and including terinivation.

Environmental Concerns

MV complies with all local, State and Federal xeguiations regarding waste

maintenance. MV follows industry best pYacrices regarding the handling, storage and

disposal of maintenance end products. MV's policy and procedures for these

processes will conform to all guiding environmental regulations.

MV's waste management programs are as follows:

■ Antifreeze: Antifreeze will be properly stored in separate containers. And will

employ a properly certified company to remove used antifreeze.

■ Parts Washing: MV uses a water based parts wash with parts cleaners. This

solurion is environmentally safe and biodegradable.

■ Cleaning Solutions: MV uses bio-degradable cleaning solutions from ZEP

Manufacturing Company, cvw~~.zep.com.
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• Stortn Water: MV complies with. all local, State and Federal Yegulations

regaYding storm water. MV will have a proper storm water plan on file, and all

processes will be designed to keep all pollution out of the storm water

drains. MV will use a floor scrubbing machine to pick up any spills, and water

will be recycled through the water clarifier.

Waste Water: All waste water is poured through the clarifier to filter and treat it

before it is released into the sewer system.

■ Used OiL• All used oil will be removed by a certified, insured recycling

vendor. This vendor must have pYOpex certification on file.

• Used Filters: MV uses filter crushers to condense filters before they are

disposed of. All procedures xegardi~ig this process will be in compliance with

local Yegulations.

■ Spills: MV will ensure proper contaimnent systems and containers are readily

accessible throughout the facility. Mobile spill kits and proper containment are

readily available to provide quick response to any spills in the field. All spills will

be taken care of immediately and all containment materials will be properly

handled and stored for future removal.

■ Sludge: Sludge will be hauled away by a properly certified recycling company for

~ proper disposal.

- ~ ■ Freon: All of NN's maintenance personnel will be either 608 ox 609 ceYtified in

the proper use of AC recycling maclvnes.

—,J
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10. Financial Resources

NN is a privately held fpm that has neither been bought by nor merged with another f
irm.

The lack of this debt load associated with such tYansacrions has allowed MV to 
control

interest costs and keep money in the pockets of its customers and employees and
 out of

those of lenders.

MV has provided its confidential audited 2010-2012 Financial Statements enclosed

separately in a sealed envelope included with the original proposal submittal. The

Company's financial position is solid, and has strengthened over the last two years 
as

evidenced by the increase in working capital and working capital current Patios. MV
 has the

financial resources and wherewithal to meet its financial obligations. For more informat
ion

reg~ding the financial viability of MV, please contact NIP. Brad Cornelsen, Chief Fi
nancial

Officer, at (707) 863-8980, extension 3009.
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11. Licenses and Certifications

MV's proposal contains copies of its opeYatoxs' valid State of Calif
ornia Department of

Motor Vehicles (DM~ Class B (with appropriate endorsements) comme
rcial driver's license

for this service.

Regarding ASE certificarions, MV makes the affirmarive statement 
that all of MV's

maintenance personnel assigned to this contract, widen 12 months of the 
date of hire or the

start of the contract, whichever occurs last, will obtain ASE Cerrifica
tion in the H-4 ASE

Transit Bus Brake test.

In addition, MV has included documentation that NIr. Martin Cainar
go holds the Yequixed

ASE vehicle air condirioning system cerrificarion in medium/heavy duty tr
uck, school bus or

transit test series.
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12. Insurance

MV has the ability to provide insurance coverage of the types and levels requi
red in the RFP.

Please see Form PW-16 included in section 14: Forms List.

`—

~,
MV TRAn SPORTATION, 1NC.

Page 87



~'`r`I' C.ard~

CALiFOEiidIA VC-Ft{FICATI[3N f)F TFiA
P~kSlT ~RAthING ~CU4s~F~+1T

bA7'c OF 3iRili EKPIRFS 84AFHf}faY ~ pR[1r-li ~ kCE!S? Na. ~ STA

GgQh7iH IIAY YF~iR

~ 2016 ~
 C~

FULL i7P~~ 
JL:1V Fi .L.0 L'~ Jri1Y L' 1 ~L1.CS'~Lll'~

HTRE`T vU',tAB~i

C.rY

6it3Nk~1RG C,~ Lk;F1J5cc

Vaud on!y €~r opgret ~~ ci trensit ~u
s2s siher, acco^tp~sNed 5y a

license p; the ap~;apri2te Gzss, valid fo
r drivira~ in Ca(ifcrniw,

pa` 9— ~.-1 ~ yea Faid ~13.t3p

t-,~r ~
atr„-~zm nnnv 5taa EE ~wsv =o so raunseE?

v' asAamicvu?~o7 SEA QVEfic FdR RES7RtGTfC7N5. 7F 
ANY



,.

~~

ESP -: ~ ~;'~°'Ii3'[ 7

spat ~ , H.. 
H6~")3~ f 2;

46718(26 ~~E6 ~{6lCC~

lrx-ui+.:eza y~ft1 u.

~SSB:
3q P`- 

_

ik

CALIFE)RtdlA',IERiFSCRTiON GrF' 
TRah&SiT iFiA1E~4NG ~L7

CUMENT

nar of anr„~ P.~s atar~~~v oR,nr~ ucErtsE ago. s; ar-_

p~gFdTFi ~ a Yp.AR - ~} t~ y 
~(~'

~~Q7~G~~1
~~ '✓~

FULL;dr.M1~e J~it~l~1\ J~t7~~••i~ 1
:~~ ~~£+L•J ~2

s~r~~, riu~eG 
I

!y

~~ITY , _ n 
I L

S:GNt; i 1RE OE UC~E~ 
`~
C

Valid on4y fo= opera+.ion of tr
ansit ~usES user acc~

mp~r,~e~+ 5y a I~

fic~ns2 ofi the a,p riat ci ss, valid €o. dril'sna in ~z
 ifar̂ iG. 1

telssusd., 
UJr~~E}~1~ Fa9Peic~'G.~a

%?~~ ~ fiClhf Ali ~ ~i

r ~..m io~.~~o c~uv rr~~o•~= 
of,~d ca i3 KuS~~

oL zso~ {.^~~,M ar~o} 
SEE QVE~ FOR RES t~

€C~fOldS, fF Atd

C11T GN ~C7T'~0'_.RV=
~~'

C~~t~fic~~e c~# ~~mp[~t~t~r -~

C)3FIG~C ~4tI$

f1~S C4fTrjJ~~E~ Ltl2 fE~il4i°iT,•c^~t5 ~I"

Ci3il~UC~~ ~~l
~^q

G~~c r~clT~p:EE~Ci. I?L62'~I2E1'tai }~4

~/r~G k)~~~`.B~i~L~~. L C~~CS
~ 5

l~'.~f~!IfC~i"c ~~i ~~^i
JC2R L43C;e DF V1B



~~~~' ~~~dential ~'~~°rn

'~ri~~er°s L~cesise:

~ f .-,__. ~ .~

;~~~~~ ~

1

~y1.~~28~ b?A-.Z7 Fti(YS

vGF ll!€Lrd LG V! Is CJI i F~.71c'i Ll~~6

~{ESSO aQTY33[YC~l1@Z

his carnpl~ted ~;~ requ r~rr~nrs €~r

du4~ ~srst ~.;aPC~R

~~nGLCtecl Yav
A€~eericars P,~d Crass€~

✓?f8 Crf?l~i?~ivd_ Q~1~1120~4
' a~id;~; G~rir~ ' 2 Years

'~'"['T Cat~d:
GALI~QFL1~tIA VERt~iGA"ilON C~~ FRSkNS[T Tf~AIAt[NG Rf3Cl1[+ISE~1T

nab aF ss~ F1cP~s taEU~ ~an~ uc~ts~ wa s; nr~
N ~: 00. Y R ~Q~c

~~

FUil 
NAFSEJ~J~Li~ ~ ~ 7J~V~L'1~lY L3 U1:r~L

STREET NU}dBER

G1TY

51GtdA-L1fZE C]~ EkGErdSEe

Valid oily 4pr n~eratipn cf itansit buSea when accom~anieC by a

Sicense of the appropriate class, vat; for ddv[ng in Cali arrie.

D t,. Issu . ~ ~ ,~ ~ ~ ~. ~ Fee ?aid 5 i 0.~0

!~~ SA?~: PEDR()~ b19
HUTHORI HMV ENf?lQYcc 7M'J FD f0 M3F~.BER

oL boy tw~~ ~9n} ~ _ s~E a~R ~a~z r~~srrrrcrta~t.~ rF .~rvY

.. 

a~ 1x~>; v ~ ” s

=sr'~~°'

~~~;



'~~
~~"l~i C~~r~~f; ~;j

CtkLS~O€iT~i€Ft VEFtSFIG~'T'[C1N t3FTRANS€TTF3A1Nl
PFG e70Ct3~FENT

oars oFa~rrs ~-rsya~s etmr~nv ~ o~tvEa ucens~ raa sTnre

MCIF9TF1 CRY YERR

l~~a~~€~ a ~rn~s;to Array JR

o~i,~~ _,. -_ ,-

VaNd only fffr operaiioa of ` ansit b~€es ~r
hen acct pa ed 'oy a

ilr,~nsa 2E the apprQpCiaEe cuss, v~iid Tar •~ri~asng ~~ C2
1[fornia.

s ed it 7 ~..?a f ~ l71 ~ F~ Pais ~t 0:s~

isi+a~zea o ~n~h~or~ -~ oara ~ 3 ku~ns~a

~~ 2FFxa pVt?v arsJ~ t}VfR FOR RESTf4tCPtOAt3, !F AN1`
_~.rr -- --- 

Ifl 
~ 

---



r~s

~;:~;~`
~'~ ~ ' - ~

1''~ C~ed~n~~,~ ~"Q~rr~ ~L, (;

~~~~~'.

eye, V~"F ~xrd:

` - "-=p cr.~FO~r~~av~~€~ca~io;~ a~r~,ausrr-r~a►~a~ra~ aecu~E~v-r
-:. j ~ t .`— _ DATE 6F'slAIii EXPIf?ES S'v~HCPAY [f~N*~ LICENSE Nil. ST~7c

e^ ni• .- fi~1O.R Ri WsY YF2.R

a'? '~y,s;r~ Zf~17 ~~ ~ 
~~

~~ ~ 
ra ~. ~ ~ -- STnF,. F~3Er1

-- -~_ ~ __ s ~ Lo~ena Clausia Gasca
- ci'"' ~

_-- ~ ~:.7

-- --- scro~taE ~

-_ '~ Valid o ly i r operation ~i tra:~s"st fuses when 
accampanied ~y a

~, . = - license of ~ p~ro~ iris. valid for ~rNing ~n Gal~ami~.

~' — - = _ ; Da f $;~~ -~i-~-~----- Lee Peid 
~'SU.iip

[au~sr 
ar~vai~.m~ e~v:~ ~ownr

= v. Zsaa ta~vr ~.~~ SEE rJYEfi €[3P RESTFtlCFdt)NS, iFA€JY ~



i'

~,~~.~~o~~r~v~~s~~caa oF-€srr i~ao~~ ~or~~r~r ~

2QI7 ~ ~,~4 ~
F13! !. EFR6lE
~~HIU~F~-ances ~arze Floret I~

cm'
- -, ~ ~

Vaild ly #or operatics of tran5lt busES r~ a cvmpanled by a ~~,
3ice~se of the ar~propsiaSe class; ~raf~d rar ~rivlrg Er, Gaiifotr~ia. v

el Led 1fl—~~°-~2 FeeP~id~1t7.06 i

~~~ t~ ~
n ~ ~7 ~ a~~~ ~r Go r~urae~ i
frv~r arc~Y `~ ~~~ OVER F4R €~E`Si'F7#CTIClN5, fF.{+NY~

- x:[17 f1FJ I'.nrfcn s ~t.rr



'
~
`
-
 

S~
`'
~F
 

t`+
a`l

 
~
 

t
.
 

t4
+~
1 

,S
,r
~ 

~~
+.
. 

'~
GY
i 

~
 ~

a 
'S
 r
5~
. 

~.
,5
~'
t'
'Y
:.
 

5
"
~
~
 

m
~
 

~ 
~
M
}
 

~\
w
 '
 s'

~.
ir
+'
.:
 

5'.
 ~

k~'
`4 

4
.
~
 

v,
~ 
r 

r.
f.
r

_ 
,-

 
,~



-_

~--°~.
~g



o~~L1~7d~'dn' ~J~k$iA' iFY'&?, it~~Y1
?~dd3~i~1"i+~H'!'3ri'~~iy' l̀c4a~s1F°r1~+ ~d~+4~1~

$~lC~{3"~Y~i"~'V~t~'i~"roFu"U~i r + ';aC~'~',~$1
~~5::

.~.,... 
....

.. 
,
.
,
 ,.~ .... ..

.... 
.... .

.
~
.
.
 .,:ti. rl ̀C '

A
W
 
v 

e7~F~ln~, 
xP~

aN~ 
,
.
r
 

~
~
~
.
.
.
0
 

,. 
~,..

~
~`F'

,.. .,.r.. 
.~..,

..,w,...~ 
~

,.. .~ 
..,, 

.. 
,.. 

.,, ,..,.,..

~
`
~
 

~ 
;k~~ 

~
 
~
 

J,2~er

4 ~
t~ 

,a,*d'n
l,i+" -

4

-
.
.

~

,.:
yry 

FY 
{
 

~'`y~

,
i
~
Y
~
.
~
s
~
 

~
1
~
,
f
~
N
.
.
 ~~

~
I
.
,
~
~
.
O
~
M
~
~
~
 

~
Y 

~
i
 

~
~
~
~

~
y
 

p

~
~
 
~
~
~
~
~
,
M
7
.
~
O
V
7

~'fiG
4
w
l
T
.
.
~
'
Y

,
9
 
~
.
:
)
~
 
~
Y
 
~
J
 ~I',t

°...
~. 

Y 
.

,r 
n~~

.
 ?.r,S

,'l.~~ari
$
.

'F 
.1

~?~

1~

Tr.Vt 
~~.. 

~ ~~ 
~
 

rt ~ 
E 

~,~a~ ~
~~ 

1 
~
 

~
P 
'
 

~~ 
~? ~ 

~~ 
i,., ,,.i J 

~
D 

~
~ 

1 
~~t .. ~

I 
~ 

~ 
$;~Rt j~_

~
,

,
 

.,~~~~r'
,f 

n.,7 
~
.
 

.~~ 
~~ 

y.S~,, 
~

,,,, ,
 

r
y. 

4 
.a 

~ 
,'.

~~~ 
~ ..

i
,~~*,

i~~
r, 

3 
v^'~ 

1 
~
 

a 
~ ~

 
iy,~,~ 

"~ ,, P
'
 

~I 
p 

a 
Y'~'gx p"~+xp

~ 
rl ~~ 

~ ~ 
pi 

~
:

,Y~(~~},, e 
~l 

~'*k ~ 
4~:a

~
'
F
~
 

~
 

"F~ 5,... 
~

v 
"Y ~"

t
 ~' ~

~
 

~

'
+~"' 0

 1
 
{

~~e„f ~
j

^ . ~~~., 
a
m
m
 

r 
,~ 

., 
i; 

"rw,q•~.;~1~, 
~

-
~
d
 
~i~.,.~ S~~t...~ 

~w.,.~ 
aY 4.,,,,V

`d 
~m 'F:f' ~Sy,

~J.
~ 

7
~
~
 

#

. 
~~.

v 
,
 

'
 +'.~~~V' ire 

^~c~~. 
r 

,~ 
Iry",•,~ d 

ar 
i},. 

~
 

our, .

r`

S~ 
r. 

~ 
,
~
 

.'''_I 
~
 

..,.gip 
~~„~t4y,~!~~~15, 

j
a
i
 

II%;.i 
e
t
)
Y
d
 nP .: 

~~/~f~~ 
- :~<~,.

a 
~S 

~g

j
 

~
 

~t 3lE 
'
t
~
`
~
'
~
A
~
,
,
 
'~l~~kaa;. Pr 

4 
~
~
I
~
r
r
~
~
 

~
{
 
N^V`~1-

~ 
!

~s 
.a 

r. ~

2i 
~ 

r

~ 
~rt 

~ 
, 

~, 
~

,, 
~ 

~ ~
'
 

, ~ 
~ 

~ 
~' 'g 

~~
r 

~
r
s
 

i

]
,
 

~auvsor~~~im~. 
'A 

w.r~ 
~~~ 

nan,a.m~ 
~ 
~ 

~ 
„~. 

.. 
u.. 

.II' 
b 

.
~
~
.

~
E
p
y
~
y
~
 

Y ~
~

~~~ 

'
.
.

4tt~ 
1 

~
 

+~

r~/ 
~ 

V
~
M
R
Y
~
i
'
~
 

'4 ̀
 

&
1
h
~
&
H
 

"M~1" f.$
~?S11~k~~ 'IR'N?tll~1Xi`~'`7k"l~f' dt~ 

tv,~~i~i+~G~l1~1~.44~n5+~4~~~~

'i,:,~.~, n~F~1" ~[ ESNa
~
,

~FJ>I4~!' ~~u14~.ES,'~vtn$@`i~IGy'b"d5~lt~i~k`~ 
l 

41Yi~bX 
~i' NY,S"vY~+,.~sh~l'~& ~~i~T~t?~S""~t~M~,A!~~!NkAYd!k~Y'll~., 

lf~"StA~ ~̀l~tB~t5Q6~viia~i.SYt~'4~~r, ~S'~',fi~a ?s~l~i~~f1~x@bS~;NSA+i"dft~r, SSW,~M71d; 4d?~S~}'~C~A'9~khYl ~̂°~ilGitl6nhCl ~Yu1S,~' ~r.%~YI~Y!r~iPQf} ~8WU7G'rUti+~,l~~,'~'~w`ld.',~15M,~1



OF Lea

;V !N

jf,

', i ±,~

`Y ~ler~ 
Fp_R~f'/

Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

13. Record Keeping

NIA's project manager, Mr. Allan, will ensure appropriate record keeping and provide timely,

reliable management reports in line with RFP requirements. Please see Form LW-9 included

in section 14: Forms Last. MV fully complies with all State and Federal labor regulations and

record keeping requirements.

MV has developed an in-house system which inteYfaces with third party systems to track

data., such as revenue/non-revenue nvles/houYS, trips, etc., and compiles the data into

reports. This system is designed to collect and store the data. needed allowing summary

reports to be generated in reader-friendly formats. By using this system to generate billing,

payroll, and opeYarional reporting, duplicative data. entry and subsequent manual errors are

greatly reduced. One of this product's strongest assets is that it can interface with tivrd party

products.

In addition, MV uses Lawson Software's Enterprise Resource Plam~ig Solurion both in its

corporate office and at its operating locarions. The Lawson Financial Suite includes General

Ledger, Accounts Receivable, and Accounts Payable. The Lawson Human Resources Suite

__ includes Personnel Admiiiistrarion, Benefits Adinuiistrarion, Payroll, Time Management, and

i Employee and Manager Self-Service. Lawson software is a fully integrated, web-enabled

solurion, which MV run on an NT platform. The software is scalable to allow for growth of

the company without having capacity concerns. The web-enabled featuYe allows Company

management to selectively determine which processes and controls should be centralized

versus decentralized.

MV is able to meet the FTA/NTD reporting requirements. Currently MV provides these

reports to many of MV's clients who receive Federal funding and are required to submit the

FTA/NTD reports. MV uses the accepted FTA sampling methodology and has systems in

place to collect and report this informarion per the guidelines of the National Transit

Database Reporting Manual.

MV believes in proper data backup and off-site storage of data backups in the event of a fire

or other catastrophic event. MV will set up the local computer network duYing the service

transition to ensure proper co~ecrivity, security levels, password protecrion, and local

technical support. MV will work with the County's IT staff in whatever manner necessary to

ensure the success of this setup.

In addition, please refer to proposal section 7.c. ~uality Control Documentation, Beviezv, and

l~eporting for addirional record keeping detail.
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14. Forms List

Please see MV's following completed forms

--- _ --
=J

NV TRANSPORTATION. INC.
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FORM PW-1

VERIFICATION OF PROPOSAL

DATE: March 28 , 2014 THE UNDERSIGNED HERE6Y DECLARES AS FELLOWS:

:1. Th is Declaration is given in support of a Proposal for a Contract with The County Of Los M
geles. The Proposer further acknowledges that if any false, misleading,

incomplete, or deceptively unresponsive statements in connection with this proposal are mad
e, the Proposal maybe rejected at the Director's sole judgment and

hislt~er judgment shall be final.

2. Name of Service: Athens and Lennox Shuttle Services 2014-PA014

dECLARANTINFORMATION

3. Name Of declarant W.C. Pihl

4. I Am duly vested with the authority to make and sign instruments for and on behal
f of the Propos~r(s}. Yes

5. My Title, Capacity, Or Relationship to the Proposer{s) is: Executive Vice President

PROPOSER INFQRMATION

6. Proposer's full legal name: MV Transportation, Inc.
Telephone No.. 972.391.4650

Physical Address (NO P.O. 80X): 479 Mason St., Ste.221, Vac
aville CA 95688 Mobile No.: 214.662.0499

e-mail: Justin.pate@mvtransit.com
Fax No.: 972.391.4750

County WebVen No.: 11124801 IRS No.; 94-2491705 Business License No.: 
Z955g~-~ ~

(Paramount, CA)

7. Proposer's fictitious business names) ar dba(s) {'rf any); N/A

County(s) of Registration: State: Ysar(s) became DBA:

8. The Proposer's form of business entity is (CHECK ONLY ONE}:

~:; Sale proprietor Name of Proprietor;

;~ A corporation:
Corporation's principal place of business: 5910 N. Central Expres

sway, Suite 1145, Dallas TX 75206

State of incorporation; California Year incorporated: 1978

Non-profit corporation aerti5ed under IRS 5Q1(c) 3 and registered

with the CA Attorney General's Registry of Cfiaritable Trusts

PresidentlCEO:

Secretary:

'~ A general partnership: Names of partners:

A limited partnership. Name of general partner:

❑ A joint venture of: Names of joint venturers:

G A limited liability company: Name of managing member:

9. The only persons or firms interested in this proposal as principals are the followin
g:

Names) MV Transportation, It1C.
rte Prone 972.391.4650 F~ 972.391.4750

so-~t cry s~~ zy,

Name{s) Title Phone Fmc

Strcel
City Slane Zip

1 Q. !s your firm wholly or majoRty awned by, or a subsidiary of another frm? r'~ No ~ Yes

{f yes, Warne of parentfirm:
State of incorporationlregistrati~n of parent firm:

1 ~. Has your firm done business under any other name{s) within the last five years?;7( Na 
i : Yes if yes, please list the other name(s):

Name(s); 
Year of name change:

Name(s): 
Year of name change:

12. Is your firm involved in any pending acquisition or merger? ~ No C l Yes

If yes, indicate the associated company's name:

'f 3. Proposer acknowledges that if any false, misleading, incomplete, or deceptively 
unresponsive statements in connection with this proposal are made, fhe pra~osal

may be rejected, The evaluation and determination in this area shall be at the Qirector'
s sole judgment and the Director's judgment shall be final.

14.1 am making these representations and all representation contained in this proposal
 based on information that they are true and correct to the best of my

information and belief.

i declare under penalty of perjury under the laws of California that the above informa
tion is true antl correct

Signature of Proposer or Authorized Agent: ~~' U~'°—~°-^- Date: March 28, 2014

Type name and title: W.C. Pihl, Executive Vice President 
,



FORM PW-2

SCHEDULE OF PRICES

FOR

ATHENS AND LENNOX SHUTTLE SERVICES (2014-PAOy4)

The undersigned Proposer offers to perform the work described in the Request for Proposals RFP) for

the following price(s). The Proposers rates) (hourly, monthly, etc.) shall include all administrative costs,

labor, supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated

otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the

Schedule of Prices, they are only estimates, and the unit prices quoted, if any will apply to the actual

quantities, whatever they may be.

Item

_ _.

Description

_
Hourly Rate

._.
Estimated
Mnual
HOURS

_ -.
Annual Price

tHouriy Rete x Est~matea
Mnual Hours)

j'
Rate for County-Owned
Service Vehicle __ ~ 

48.02 /Hour
__

5,550 $ 266,511.00

2'

Rate far Contractor-Provided

Service Vehicle' ~ 
X5.63 /Hour 480 $ 54,517.40

ESTIMATED TOTAL ANNUAL HOURS 6,530

~ 321,028.40TOTAL ANNUAL PROPOSED PRICE

LE61LL NAA1E C3F PROPOSEii

MlI ' ~'~~~~~ ~~,

SIGNATLRE OF PERSON AUTHORIZED TO SUBMR PROPOSAL

~..~— ~ ~

TITLE OF AUTHORIZED PERSON

lUL`~.LZ i t/~j ~/ d

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

~~~ 1 Ce ~ ~ ~{ wl~ ~,~. l~

PROPOSER'S ADDRESS:

~(v ~. ~~n~2 c~C.PwY~ S~~ t~: ~~~fs ~-t~`t .~6~~~.T~ 5v~~~ zzl
~~~ c.c~B'S ~ ./~L ~ S ~C.e ff A c~h J i U,Z ~ (r3' ~ ''! S~i ~ ~

PHONE FACSIMILE EMAIL

It is estimated that Contractor-Provided vehicle may be needed in place of County-provided vehicle for 15% of the total annual hours.



FORM PW-3

' COUNTY OF LOS Af~LGELES CONTRACTOR EMRLOYEE JURY SERVICE PROGRAM

-- APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) 
(Los Angeles

County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) reque
st an exception

from the Program requirements or (2} certify compliance. Upon review of the submitted form, khe County 
department will

determine, in its sale discretion, whether tFte bidder or proposer is excepted from the Program.

Com an Name: MV Transportation, Inc.

Com an Address: 5910 N. Central Expressway, Suite 1145

Cit : Dallas State: TX Zi Code: 75206

Tele hone Number: 972.391.4650

T e of Goods or Services

If you believe the Jury Service Program does not apply to your business, check the

appropriate box in Part I (you must attach documentation to support your claim). If the Jury

Service Program applies to your business, complete Part II to certify compliance with the

Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received
 an

aggregate sum of $50,QDa or more in any 12-month period under one or more County contracts or subcontracts

(this exception is not available if the contractlpurchase order itself will exceed $50,000). I understand that the

exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate

sum of $50,000 in any 12-month period.

__ ❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has ann
ual

gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are

$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined

below. I understand that the exemption will be lost and I must comply with the Program if the number of

employees in my business and my gross annual revenues exceed the above limits_

"Dominant in its field of opera#ion" means having more than ten employees, including full-time and part-time

employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of

the contract awarded, exceed X500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20

percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority

stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes
 all

provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

CJ My business has and adheres to a written policy that provides, on an annual basis, no Eess than five days of

regular pay for actual jury service for full-time employees of the business who are also California residents, or my

company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California ghat the information stated
 above is true

and correct.

Print Name: Title:

W.C. Pihl Executive Vice President

Signature: Date:
March 28, 2014~~ ~~ ~,~~,_.___
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Attachment to Form PW-4.1— Contractor's Driver Safety Record

As a national tYansportarion management. firm with numerous contracts and employees, MV

is involved in claims and litigation in the normal course of business. MV has liability,

workers' compensation and employment-related claims in the settlement or claims

process. The company's legal and risk management teams work continuously to handle

these matters, none of which axe of a size ox scope to impact this contract. The company

maintains insurance coverage with deductibles or self-insured retentions and limits that the

Company believes axe appropriate.

Within the past five years, and in the operation of more than 9,500 vehicles across more

than 140 locarions, MV has experienced nine (9) major incidents that have resulted in

fatalities; all of which axe cu.Yrendy under attorney client privilege. There is presently no

litigation — including those identified above — against the company which is not subject to

insurance coverage or which MV believes would thYeaten the ftnancial stability of the

company or its ability to perform any of its contractual obligarions. If the County requires

more information on claims for the purpose of evaluating MV, please contact 1VIr. Bob

Hargis, Executive Vice President of Risk Management at (712) 764-3720.



CONFLICT OF INTEREST CERTIFICATIaN

~, W.C. Pihl

❑ sole owner

❑ general partner

❑ managing member

~s.l President, Secretary, or other proper title) Execu
tive Vice President

of MV Transportation, Inc.
Name of proposer

FORM PW-5

make this certification in support of a proposal for a contract with the Count
y of Los Angeles for services within the

scope of Los Angeles County Code Section 2.18Q.010, which provides as f
ollows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not

contract with, and shall reject any bid or proposal submitted by, the per
sons or entities specified

below, unless the board of s~per~isors finds that special circumstances exist
 which justify the

approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors 
is

the governing body;

2. Profit-making fir~-ns or businesses in which employees described in subdivi
sion 1 of

subsection A serve as officers, principa{s, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came wi
thin the

provisions of subdivision 1 of subsection A, and who:

(a} Were employed in positions of substantial responsibility in the area of

seNice to be performed by the contract; or

(b) Participated in any way in developing the contract of its service

specifications; and

4. Profit making firms ar businesses in which the farmer employees describ
ed in

subdivision 3 of subsection A, serve as of€icers, principals, partners, or 
major

shareholders.

hereby certify I am informed and believe fihat personnel who developed and
lar participated in the preparation of-this

contract do not fall within scope of the Los Angeles County Code Section
 2.180.01Q as cifed above. Furthermore,

that no County employee whose position in the County enables himlher to infl
uence the award of this contract, or any

competing contract, and no spouse or economic dependent of such em
ployee is or sf~a{I be employed in any

capacity by the Contractor herein, or has or shall have any direct or
 indirect financial interest in this contract.

understand and agree that any falsification in this Certificate will be gr
ounds for rejection of this Proposal and

cancellation of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the laws of California that the foregoin
g is true and correct.

Signed ~ ~f~ Date March 28, 2014



FORM PW-6

PROPOSER'S REFERENCE LIST

PROPOSER NAME: MV Transportation, Inc.

PROPOSED CONTRACT FOR: Athens and Lennox Shuttle Services 2014-PA014

Provide a comprehensive reference list of all contracts for goods a
ndlor services provided by the Proposer during the

precious three years. Please verify all contact names, telephone and fax nu
mbers, and e-mail addresses before listing.

Incorrect names, telephone andlar fax numbers, or e-mail addresses will be d
isregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES

All contracts with the County during the previous three ears must be l
isted.

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT: Please see attached contract list.

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT! DISTR{~T:

CONTACT:

TELEPHONE:

FAX.

E-MAIL:

SERVICE: SERVICE DATES:

DEPTlDISTRkCT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE QATES:

DEPTIDISTRICT:

CONTACT:

TELEPHQN~:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE. SERVICE DATES:

AGENCYt FIRM:

ADDRESS:

CQNTACT:

TELEPHONE:

FAX:

E-MAIL'

SERVICE: SERVICE DATES:

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES.

AGENCYI FIRM:

AbDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVECE DATES:

AGENCYI FIRM:

ADDRESS:

CQN7ACT:

TELEPHOfVE:

FAX:

E-MAIL:



MV Contracts for the Previous Three Years

Agency Cli~ntlAgency Service Service Type
Service Start Service End ContactFirs4 ConWctLast

Telephone Fax Email

Prix Date Date Name Name

King Medal Center
private Shuttle 6/112011 Prese~rt John Zei ler

9
626 458-5914
~ ~

(626 979-5313
~

zei ler d w.lacoun ov
~ 9 @ p ty'9Los Angeles County Shutlle

Los Mgeles County Willowbrook DAR Shuffle
Paratransit 7/112011 Present Eugenia Thomas (626) 458-3952 (626) 979-5313 euthomas@dpw.lacounty.gov

City of Downey DowneyLink Fixed Route
Fixed Roule 71112D02 Present Thad Phillips (562) 9047236 (562) 904-7296 fphillips@downeyca.org

iShuttle Operation 8 Fixed Route 3/31/2008 Present Amelia Jennings (949) 7246288 (949) 7247517 ajennings@ci.irvine.ca.us

City of Irvine Maintenance Services

Fixed Route
and 3/1/2D14 Present Chris Freeland (626) 939-8402 (626) 939-6675 chris.freeland@westcovina.org

City of West Covina Go West Paratransit

Abbofl Labs Shuttle
Private Shuttle 91112009 Present Diane Lopez (847) 936-3886 na diane.lopez@abbottcom

Abbott Laboratories Service

Access Services Inc.
Paratransit 7l1/2D09 6/30/2013 Steven Chang (231) 270-6081 (213) 3246182 Chang@asila.org

Access Services Overflow Services

Access Services
Specialized Services- paratransit 7/1/2D02 present Rogeiio Gomez (213) 270-6000 na gomez@asila.org
San Fernando Valley

Access Services Region

Parents with Disabilities
paratransit 6/112013 Presets Rogelio Gomez (213) 270-6000 na gomez~asila.org

Access Services Program

County of Alachua Alachua County Paratransit 10/1/2D03 Present Lenard Perry (352) 2646706 (352J 955-220D Iperry@alachuacounty.us

County of Nachua Nco Connecror ParatransA 4/V2017 Present Lenard Perty (352) 264-6708 (352) 952200 lerty@alachuacourtry.us

Alachua County State's Shuttle 5115/210 9/3012012 Blanche Woods (352) 337-6240 (352) 381-D132 woodsb@sao8.org

Attorney's Office Witness Shuttle

Alameda County Medical Alameda County Medical
P~vate Shuttle 711/2004 9128!2012 Andrea Works (510) 535-7555 (510) 5357542 rtnooreacmedctr.com

Center Cemer

Alameda County Emergency Wheelchair

Transportation and Scooter5ervices Shuttle 7/1/2011 Present Naomi Armenta (510208-7469 na narmenta@alamedactc.org

Commission (Alameda and Hospital Discharge

CTC) Services

Fixed Route ShuWe Fixed Route 31221201D Present Matthew Naclerio (570) 749-5890 (510) 745867 gpayne@ci.alameda.ca.us
Service forthe Alameda

Ciryof Alameda, CA ParatransRPrograrn

Alta Calitomia Regional Nta Califomia.Regi~{, Regional _ - 7 7/1991 Present Timothy Swank (916) 978-6512 (916) 97&7368 tswank@altaregional.org
Center Center Carder

Anaheim Transportation Anaheim Resort Transit Shutlle 712 512 0 0 9 present Diana Kober (714) 563-5267 X714) 563-3289 dkotler@atnetwork.org

Nehvork (ATN) Service

MchorRIDES -

Municipality MunicipaGlyoF Paratransit 717/2D07 Present Susan Shiffer (9D~343-6331 na shiRersm@ci.anchorage.akus

of Mchorage Anchorage

Anchorage
Neighborhood Health Shuttle 917712012 Present Jon Zasada (907) 792-6591 (9D7) 743-7256 jzasada@anhc.org

Center ANHC Shuttle Service

The Child in

Anchorage School TransitionMomeless Shuffle 811/2007 present Dave Mayo-Kiely (9~7) 742-3832 (90~ 742-3830 mayo-kiely_david@asdkl2.org

District Project

Ancfrorage 5cfaol Pupil Transport~on
School6us 711/2011 P resent Steven Kalmes ( 907) 742-1279 (907) 742-1222 kalmes_steven@asdkl2.org

District Services

Moka County Traveler Mul6mode 8/112010 Present Tim Kircho8 (763) 422-7088 (763) 323-5556 tim.kirchofF@co.anoka.mn.us

Argka County Transit Services

Ashland Public Transit
paratransit 1/212D09 Present Patli Schumaker (419) 289-8622 (419) 289-9613 schumaker.patli@ashland-ohio.com

City of Ashland Service

Ashtabula Cowry

Ashtabula County Transportation System Multimode 1/112004 Present Susan Stoneman (440) 994-2033 (440) 9942025 stones0l@odjfs.sWte.oh.us

Commissioners (ACTS)

Avenidas Avenidas Faed Route 711/2002 Present Ginger Johnson (65Q) 32Cr5362 (650) 691-1119 gjohnson@avenidas.org

City of Barstow Barstow Area Transit Multimode 8/312003 present Jason Shaw (760) 255-5170 p6D) 25G1528 jshaw@barstowca.org

Bechtel-Jacobs CEP Port Mo6va Crude Expansion Fixed Route 515/20D8 311/2012 Roy Wileman (409) 9842995 NIA nvileman@bechtel.com

Arthur Joint Venture Project Shuttle Service

City of Benicia Benicia Transit Multimode 711!2001 6130/2011 Jeannine Wooley (707) 553-7224 (707) 646-4260 jwooley@ci.vallejo.ca.us

Bedez Biosciences, a
p~y{e Shuffle 91112005 Present Robert RozeH (51 D) 660-4745 na robertrozett@berlex.com

Division of Berlex, Inc. Bayer Employee Shute

Fixed Route, Dial A Ride ~~ultimode 81112002 present Martha Eras (310) 285-2542 (31 D) 856-5965 meros@bevedyhills.org
and Trolley

City of Beverly Hills Transportation Services

City of Black Hawk Black Hawk Tramway Fixed Route 1/1/2008 Present Tom Isbester (303) 582-1324 (303) 582-2295 tisbester@cityotblackhavak.org



MV Contracts for the Previous Three Years

Agency ClientlAgency Service Service Type
Service Start Service End Contact First Contact Last Telephone Fax Email

~~x Date Date Name Name

Burbank Bus Operation Fixed Route B/7!2011 present Adam Emmer (81 B) 238-5359 (81~ 23&5351 aemmer@ci.burbankca.us

City of Burbank Services (BurbankBus)

Calabasas Transd
Operetions and Rxed Route 8119/2011 present Ryan Thompson (818) 2241673 (818) 227338 rthompson@cityofcalabasas.com

City of Calabasas Maintenance

County of Calave2s County of Calaveras Fxed Roule 711/20D3 6/3012011 Jamie Azarvand (209) 7546401 na jazarvand@co.calaveras.ca.us

Camarillo Area Transit
Multimode 813012D10 9/3012012 Roc Pulido (805)386-5346 (805)388-5387 rpu6do@ci.camarillo.ca.us

City of Camarillo (CAS

Canby Area Transit
Mul6mode 7/1/2001 Present Julie Wehling

(503) 266-4022
(503) 263-6284 wehlingj@ci.canby.or.us

City of Canby (CATJ Operations
X251

Cape Cod Regional Transit Management
Mulfimode 1 D/112011 Present Thomas S. Cahir

X508) PS-SSD4 X508) 77 8513 info@capecodrta.org

Transit Authority ServicesCCRTA 2.204

Capital Metropolitan Capital Metro Contracted Paratransit 811 512 01 2 Present RaFael Ullarreal (512) 38 7484 oa raFael.villarteal@capmetro.org

TransportaVOnAuthority ParatransitServices

City of Capitols Capitols Summer Shuttle
Rxed Route 5124/2D04 Present Steven Jesberg (831) 475-7300 (631) 47&8879 sjesberg@ci.capilola.ca.us

Jump Around Carson (775) 867-2355

City and fixed and Paratransit Multimode 7/1120D2 Present Patrick Pittenger
ext7396

~»5) 887-2112 pp~fenger@carson.org

County of Carson City Services (JAC)

Town of Cary Cary Transit (C-TRAN)
MuKimode 101112D10 Present Ray Boylston (919) 6244944 (919) 360-6426 ray.boylston@townofcary.org

Central Florida Regional Deviated Fzed
~DI712010 Present Wifam Hearndon (40~ 2546092 (4p7) 2546137 bhearndon@golynx.com

Transportation Authority Lynx Neighborhood Flex Route

dlb/a LYNX Route Service

Central Florida Regional paratransit 3/1812D02 Present William Heamdon (407) 2546092 (407) 2546137 bhearndon@goly~z.com

Transportation Authority

dlb/a LYNX Access Lynx

Certitos on Wheels and
Mulfimode 4/8/20D4 6/30!2013 Torrey Contreras (562) B6Q0311 (562) 860-0311 tcontreras@cerritos.us

City of Certitos Dial-A-Ride

Charles County Multimode 7/1/2007 10137/2012 Jeff Barnett
(301) 9340102

~3D1) 9340107 bamettj@charlescounty.org

Commissioners Van G0 ext5102

Clarisonic Passenger Shuttle 1 013112 01 1 Present Mary Bergstrom (425) 285-4000 na na

Clarisonic Transporta9on Services

Commission for the
Transportation CTD ADA Service (Trip 8 ParaVansit 10/112D03 Present Steven Holmes (850) 410-5700 (B50) 410-5752 steven.holmes@dotstate.fl.us

Disadvantaged Equipment Grant)

Palm Beach County

Commission for the Medicaid Non- NEMTMET 7I1/2D~7 Present Steven Holmes (850)41x5700 (850)410-5752 steven.ho4res@dotstate.tl.us

Transportation Emergency

Disadvantaged Transportation Program

CTD Alachua County

Commission for the Community NEMTMET 1 01112 0 0 3 Present Steven Holmes (850)41x5700 ~B50)41D-5752 steven.holmes@dotstate.fl.us

Transportation Transportation

Disadvantaged Coordinator

Commissionforfhe St Lucie Transportation- NEMTINET 11/112008 Present Steven Holmes (850)410-5700 (850)410-5752 steven.holmes@dot.state.fl.us

TranspoAation Non-Emergency Medical

Disadvartlaged Trensportaafion

Commission for the CTD-Transportations

Transportation Provider- Alachua NEMTINET 1/1!2005 Present Steven Holmes (BSD) 410-5700 (B50) 470-5752 steven.holmes@dotstate.fl.us

Disadvantaged County

Compton Renaissance Fixed Route 9/8120 3 Present W IGam Norfleeet (370) 6DS5585 (310) 605-5585 wnorfleet@compfoncity.org

City of Compton Bus Service

Peoria County Demand
Other 411/2012 Presem Jim Smith (309) 672-6931 (309) 495-4608 jhsmith@peoriacounry.org

County of Peoria Service

Dallas Area Rapid Mobility Management Paratransit 1 01112 01 2 Present Doug Douglas (214) 82&6728 (214) 828-6fi32 ddouglas@dart.org

Transit (DARK Service Delivery Contract

Detroit Department of Management Services Multimode 811 212 01 3 Present Andre DuPerry (313)224-46D2 (313)62&1160 duperrya@detroitrni.gov

City of Transportation for the Detroit DOT

City of Dinuba Dinu6aTransit Multimode 1011/20D9 Present Blanca Beltran (559)591-3924 (559)591-5923 bbeltran@dinuba.ca.gov

City of Downey Downey Dial-A-Ride Paratransit 1/101207 Present Thad Phillips (562) 9047236 (562) 9047296 tphillips@downeyca.org

EaradffiTransportalion EaradatManagement
Other 1p12012 Present na na na na na

LLC Agreement

Eldercare of Nachua Paratransit 7/1/2003 Present Jeffrey Lee (352)265-904D (352)265-9041 leejb@shands.ufl.edu

County,lnc. PubllcTransit5ervice



MV Contracts for the Previous Three Years

Agency ClientlAgency Service Service Type
ServiceStaet Service End ConWctFint Contact Last

Telephone Fax Email

Prefix Date Date Name Name

Commuter, Fixed Route,
ADA Complementary Multimode 711/2009 Present Kara Reddig (916) 687-303D (916) 69&3173 kreddig@elkgrovecity.rog

Paratransit and Dial-a-

Ciry of Elk Grove Ride Operations

Elko Area Transit Service Elko County Transit
P~atransit 10/1/2D13 P2sent Abigail Wheeler (775) 748-0359 (775) 753-6535 awheeler@elkocountynv.net

City of Englewood Art Shuttle Fixed Route 111/2010 Present Harald Stitl (303) 762-2341 (3D3) 783-6895 hstitt englewoodgov.org

Shuttle Operation and (g2~ 937-0960 e#
Maintenance5ervicesfor Shuttle 311/2013 Present Roni Hattrup z~2 na roni@gray-bowen.com

Emery Go-Round, West

ETMA Berkeley Shu

FASTRAN Paratransit
Fairfau, County of Services

Paratransft 11/1120D2 Present Matthew Spruill p03) 324706D (703) 803-8166 matthew.spruill@fairfaxcounry.gov

Operation and
Maintenance Services- Fixed Route 612812009 Present Ernestine Wilkins (703) 877-5621 (703) 877-5638 ernestine.willtins@Fai~farzcounty.gov

Fairfax Connector Bus

Fairfax, Countyof System

City of Fairfield Faifield-Suisun Transit
MulNnode 1711/1998 Present Wayne Lewis, P.E. (70n 42&7632 (707) 426-3298 wlewis aLlci.fair~eld.caus

Foothi~ TransR Fued
Route from Irwindale Fxed Route 7115/2007 613012012 Doran Bames (626) 931-72D0 (626) 931-7300 dbarnes@Foothilltransd.org

Foothill Transit Facility

Ford Point Ford Point Shuttle Shuttle 11/1120D6 Present Michelle Heredia (510) 758-7690 ~a mheredia@ortondevelopment.com

Passenger ParaVansit 4116/2001 Present Colleen Fae (65D) 2663378 na cfae@iostercity.org

City of Foster Transportation Services

Brec}~er Senior

FPI Management, Inc. Apartments
Shuttle 1!1!2012 Present Rene Regino (408) 361-4610 (408) 361-4662 rener@hacsc.org

Delivery of Paratransi[
paratransit 711/2003 Present Shawn Fong (510) 5742033 (51 D) 5742054 sfong@ci.fremontca.us

City of Fremont Services

Demand Responsive
Paretransit 12177/2005 211712D13 Kenneth Hamm (559)621-1440 (559)44&1065 kenneN.hamm@Gesno.gov

City of Fresno Paratransd5ervices

Health and Human paratransit 1 7 1112 0 1 1 Present Kun Suwan area (404)612-7400 na director.dwr@fultoncountyga.gov
Services Transportation

County of Fulron Services

ADA Complementary
Paratransit 10/1/2002 Present Mildred Crawford (352) 3342450 na crawfordma@cityofgainesville.org

City of Gainesville Paratransit Service

Coordinated
Transportation Services Paratransd na na Willie Moon (404) 657-600 (404) 657-8444 willie.moon@doas.ga.gov

GeorgiaDepartrnentof inG~,vinnettand

State of Human Services Rockdale Counties

Georgia State University,
Auxiliary and Support GSU Panther Express Shuttle 711!2073 Present Michael Sproston (404) 413-3154 (404) 413-9525 msproston@gsu.edu

Services Shuttle

C,IacierValleyTransit Maintenance Agreement
Maintenance 512 012 01 1 Present Brett Bitner (907)7542547 (907)754-2296 info@glaciervalleyiransitcom

City of Glendale Glendale Beeline Fixed Route 313712D~2 p2sent Kathryn Engel (818) 937-8330 (878) 409-7027 kengel@ci.glendale.ca.us

Operation, Maintenance (805) 483-3939 X
and Management of Paratransit B13DI2008 present Margaret Heath 120 (805)487-D925 mheath@goldcoasttransitorg

Coordinated Paratransit

Gold CoastTransd Services

Golden Gate Regional Regional
q~15/2002 Present Paul Gayler (413) B32-5792 (415) 832-5795 paulg@rdtsi.com

Golden Gate Regional Center-Transportation Center

Center Services

Greater Orlando Aviation Shuttle Bus Management Shuttle 1017/2DD4 Present Eric McClung (407) 825-7847 (407) 825-2341 emcclung@goaa.org

Authority Services

Greater Peoria Mass
paratransit 7/1!2001 Present John Williams {309)679-6139 na jwilliams@ridecitylink.org

Transit District CityLifl

Greater Richmond
TransRCompany Other 311/2012 Present Linda Broady-Myers (804)358-3871 na Igbmady@gmail.com

(GRTC) GRTC Management

Green Bay Metro
paratransit 5/112011 Present Patty Kiewiz (920) 443455 (920) 4483462 patriciak@greenbaywi.gov

City of Green Bay Paratransit Services

City of Greenville,
Demand Response Paratransit _ 11112D10 Present Pamela Garland (937) 546-0437 (937) 54&1704 pgadand@cityofgreenville.org

City of Greenville Transit System

Hampton Roads Transit
ParaVansit 1V1512003 Present Keith Johnson (/57)222-6DOD na kjohnson@hrtransitorg

(HRT) Paratransit5ervice
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Head StaA Schoolbus 1/3/2011 Present Patricia Cunningham (315) 789-6828 na pcunningham@happinesshouse.org

Happiness House Trensportation Program

Hayward Door-to- Door
Paretransitand Para4ansit 7J1512003 Present David Kortl~ (510) SB3-4227 (510J 583650 victoria.williams@hayward-ca.gov

City of Hayward Roundabout Shuttle

Municipal Circulator
Fixed Route 11/1/2010 Present Jorge De La Nuez (305) 681-5757 (305) 953-2DD9 delanuez@hialeahfl.gov

City of Hialeah Service

City of High Point HiTran paratransit 7/1/20D9 2/7112012 Mark McDonald (336) 883-3231 na mark.mcdonald@highpoinNc.gov

Indianapolis Public Indianapolis Public

Transportation Transportation Paratransit 716120D0 Present Paula Haskin (317) 6149208 (31~ 630-9167 phaskin@indygo.net

Corporafion pndyGO) Corporation

Industrial Door Co,
Maintenance 111 012 01 2 Present na na na na na

Industrial Door Company Maintenance

Infineon Raceway Priv~e Shuttle 211/20D5 Present Bobby O'Gorman p07) 3349825 (7D7) 938-1373 bogorman@in6neonraceway.com

Infineon Raceway Charter Shuttle Service

Interurban Transit GO! Bus ADA Paratransit
Paratransit M112006 Present Meegao Joyce (616) 456-7514 (616) 459-6337 mjoyce@ridetherapid.org

Partnership (ITP) Service

City of Jacksonvlle City Transit System Fxed Route 1 11112 0 0 7 Presets Jeff Crouchley (910) 938-6453 na jcrouchley ci.jacksonville.nc.us

ParaVansAServicesfor paratransit 117/2014 Present Lisa Darnall (904) 630-3129 na Idamall@jtaila.com

Jacksonville Jacksonville

Transportation Authority Transportation Authority

Jewish Federation and
Family Services Orange Maintenance SI212012 Present na na (949) 435-3485 na na

County Maintenance Agreement

Kings County Area Public Kings Area Rural Transit Multimode 711!2003 Present Angie Dow
(559) 582-3211 e~A

Z69~
(559) 587-0714 angie.dow@co.kiogs.ca.us

TransdAgency (KAPTA) (KARL

La Mirada Transit
Paratransit 10/112008 present Anthony Moreno (562)943-0131 (562) 943-3666 trnoreno@cityoflamirada.org

City of La Mirada Services

Transportation Operator
for the Lake County Para6ansit 711/2D05 1~/tl2013 Ken Harley (352) 742-6580 (352) 742-6582 kharley@co.lake.fl.us

lranspoRatlon

Lake County Disadvantaged Program

Lake Coumy LakeXpress Fixed Route 211/2007 Present Ken Harley (352) 742-6560 (352) 742-6582 kharley@co.lake.A.us

County of Lassen

Lassen Rural Bus
System (LRBS)

Mullimode 71112002 6/3~I2011 Dan Douglas (530) 251-83D5 X530) 251-2675 ddouglas@co.lassen.caus

County of Lassen Lassen Senior Services
Paratransit 6111/2003 6!3012011 Dan Douglas (530) 251-8305 (530) 251-2675 ddouglas@co.lassen.ca.us

Public Transit Services

For The City Of Multimode 6l1120D0 Present Robert Nugent (785) 832-3464 X785) 832-3462 bnugent@ci.lawrence.ks.us

City of Lawrence Lawrence, Kansas

LifeStream - School Bus
Schoolbus 7/1/2D05 101112013 Howard Wiener (352) 315-7500 (352) 360-6595 hwiener@Isbc.net

Lrfestream Service

Livermore Amador Valley

Transit Authority Fized Route 7/1/2D02 Present Paul Matsuoka (92~ 457564 (925J 443-1375 pmatsuoka@lavta.org

(LAViA) Wheels

City of Lodi Fuced-Route, MulGmode 7/1/2003 Present Paula Fernandez
(2~9~ 333-6800 (p09) 333-6710 pjf@lodi.gov

Paratransit and Demand-
x2667

C'dy of Lodi Response Operations

Los Angeles Departrnent Commuter Express Fixed Route 21212009 01128/2072 Corinne Ralph (213) 92&9745 {213) 928-9768 corinne.ralph@lacity.org

of Transportation Transit Service Regions

(LADOn 1 8 2

Commuter Express

Los Mgeles Department CentraWVest WSouth Fixed Route 511/2D06 present Corinne Ralph (213) 928-9745 (213) 92&9768 corinne.ralph@lacity.org

of Transportation Bay (Commuter Express

(LADO ~ Region 1, DASH Pkg

Los Angeles Department Paratransit 911112D06 present Linda Evans (213) 928-9767 (213) 928-9767 linda.evans@lacity.org

of Transportation CityRidelDial-A-Ride

(LADO~ (Neas 1,2,3)

Los Angeles Departrnent Commwity DASH Fixed Route 5I1DI2008 present Corinne Ralph (213) 92&9745 (213) 928-9768 crorinne.ralph(a~jacity.org

ofTranspoAation Northeast Los Angeles

(LADO~ (DASH Pkg 4)

Commuter Express

Los Angeles ~epartrnent Community Dash and Fixed Route 61112012 Present Corinne Ralph X213) 928-9745 (213) 928-9768 corinne.ralph@lacity.org

of Transportation CityridelDial-a-nde

(LADO~ services
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Contracted Fixed Route 10/31/2010 present Susan Dove (213) 922-7451 (213) 922-10D4 doves@metro.net

Los Angeles Metropolitan Transportation Services -

Transporta6on Authority South Region

Lynwood Trolley
Fixed Route 411/2007 Present Josef Kekula (310) 603-0220 (310J 6D3-0220 jkekula@lynwood.ca.us

City of Lynwood Services

City of Manteca MantecaTransfl Multimode 9130120D6 Present Johanna Ferriere (209) 239-0635 (209) 8252530 j(erriera@ci.manteca.ca.us

Marin County
Department of Health Mann County Dept of Private Shurile 7/1/2006 Present Cyndie Gunselman (415) 4733322 na cgunselman@co.marin.ca.us

and Human Services Health &Human Service

Marin County Transit Wes[ Marin Stagecoach) Private Shutlle 7/1/2006 Present Amy Van Doren (475)226-0859 na avandoren@co.marin.ca.us

District Muir Woods Shuttle

Operation of Catch a
Ride:A Subsidized Tad Other 9/1/2013 Present Jon Gafrney (415) 226-0855 na jgalfney@marimransit.com

Marin County Transit Program for Seniors and

District PersonswlDis

Martin County Martin, County of MuMimode ?11/2012 Present Claudette Mahan {772) 419-0D81 NIA cmahan@martincouMy.fl.us

Martin County Fized
Route, Deviated Fixed Multimode 7/112012 Present Claudette Mahan (772) 419-0089 NIA cmahan@martincounty.fl.us

Marlin County Board of Route, ADA Comparable

County Commissioners antl General Puhl

Maryland Transit Paratransi[ Services for
Para6ansit 7/1/2004 Present Daniel O'Reilly (410)454-7434 na d'oreilly@mtamaryland.gov

Administration(MTA) MTA

Management and

Mass Transit Dept Board OperaSonTreasitand Paratransit 11/1112012 Present Julio Perez (915)5345683 (915)564-4410 perezjc@elpasotexas.gov

of the City of EI Paso LIFT System

Mul6mode 1!1!2012 Present Todd Ho~enbeck
(970) 2557128 cell (970) 628481 todd.hollenbeck@mesacounty.us

Mesa County RTPO Grand Valley Transit
970.210-4771

Metropolitan Transd
Authority of Harris MEfROLifl Paratransit 5/212011 Present Arturo Jackson (/13750-0208 NIA auturo.jackson@ridemetro.org

County (METRO) Transportation Services

Metropolitan
Transportation Planning Paratransit 1 0/1120 0 3 Presets Bonnie Hinson (352) 955-220D na beh@alachuacounty.us

Organization for the Cortmun'AyTranportation

Gainesville Urbanized Coordinator in Alachua

Area (MTPO) County

Lift Van Operation

Metropolitan Tulsa Demand Response ParatransR 1171/2D09 Present Debbie Ruggles (918) 3826933 na draggles@tulsatransitorg

TransitAufhority Service Provider

MicrosoRCorporafion
Microsoft Shuttle
(Redmond Campus)

Mulfimode 711/2005 Present Lynn Frosch (425)707-5762 na lynn.frosch@microsoRcom

Subcontracted
Transportation Services- Fixed Route 7/1/2013 Present Marc Roncone (724) 469-0880 (724) 489-075D na

Mid Mon Valley Transit Fxed Roufe and

Authority Maintenance

Mission Bay
Transportation Mission Bay Shuttle Private Shuftle 5171201 Present May Jaber (415) 5549821 (4151 552-9276 may.jaber@sfgov.org

Management Assoc Service

Modesto Nea Express
Fixed Route 1/1/2D04 9/28!2012 Fred Cavanah (209) 577-5298 (209) 571-5521 fcavanah@modestogov.com

City of Modesto (MFU()

Modoc Transportation Multimode 2/1!2000 Present Pamela Couch (530) 233-6410 (53D) 233-6424 cimbach@frontiemetnet

Agency Sage Stage

City of Monterey Park SPIRIT Bus System Fized Route 7/1/2010 present Amy Ho (626) 307-1383 X626) 307-25D0 amho@montereypark.ca.gov

Operation of MST Rides

ADA &Special
TransporFa6on Multimode 7/18/204 Present RobeR Weber (631)393-81D8 na nveber@msi.org

Monterey-Salinas Transit Paratransil5ervices and

(MSS 0th

MBDAR and Trolley
Operations and Mul6mode 7/1/2001 Present Janeen Burlingame (8D5) 772-6263 (605) 772-7329 jburlingame@mono-bay.ca.us

City of Morro Bay Management

National Railroad Fixed Route 1011/2D09 Present Andrew Feltlon (408) 592-0617 (4D8) 271-5725 feldona@amtrak.com

Passenger Corporation Amtrak Route 68 Salinas-

dba Amtrak Carmel

National Renewable Private Shuttle 612112 0 1 0 Present Lissa Myers (303) 384-7325 (303) 275-31 D9 lissa.myers@nrel.go~

Energy Laborarory NREL Shuttle Service

General and Special Schoolbus 9/1!2071 Present Eric Goldstein (718) 707-4300 na pupiltranspoRationteam@schools.nyc.gov

New York Ciry Education Pupil

Departrnentof Education transportatlon services
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New York City Transit
Authority Access-A-Ride

Paratransit 1011/2001 Present Michael Cosgrove (718) 393-4013 na michaei.cosgrove@nydcom

New York City Transit Paratransit ?J112009 Present Michael Cosgrove (718) 393-4013 na michael.cosgrove@nyctcom

Authority Access-A-Ride (Harlem)

New York C'Ay Transd Access-A-Ride NYCT
Paratransit 10/1/2008 Present Michael Cosgrove (718)393-4013 na michael.cosgrove@nyctcom

Authority No.07H9751N

City of Newark Earthworks T2nsit paratransd 111/2004 115/2013 Anne M. Amott (740) 670.7708 n0. aarnott@newarkohio.net

Nintendo ofAmerica Nintendo Fixed Route 5112/2008 present Sara Hatfield (42~ 497-7796 n0. saraha~l @noa.nintendo.com

North Valley Baptist North Valley Baptist Shuttle 3/29/2009 03/24/2012 Fred Slye (408) 988-8881 X408) 988-8899 sslye@nvbc.org

Church Church Sunday ShuWe

NorwalkT2nsit System

(NTS) Advance Paratransit 7/1 212 0 1 0 present Damian Rosales (562) 929-5550 (562) 929-5572 drosales@ci.norwalk.ca.us

Reservation Dial-A-Ride

City of Norwalk (DAR) Subscription

Ontario County Area Mul6mode 1/112011 Present Janet Sfarr (585) 396-401 S (585J 39 2982 janetstarr@co.ontano.ny.us

Ontario County Transit System (CATS)

Orange County OCTA Fuced Route,

Transportation Authority StationLink and Express Fixed Route 711/2009 present Curt Burlingame (714) 560-5921 (714) 560-5921 cburlingame@octa.net

(OCTA) Bus Service

Orange County
Transportation Authority OCTA Access Paratransit 711/2013 Present Curt Burlingame (714) 560-5921 (714) 560-5921 cburlingame@octa.net

(OCTA) ParatransitServices

ADA Paratransit and Non
ADA Services and Paratransit 1D11612D07 present Kathryn Heatley (408) 436-6865 (4D8) 437-9499 heatleyk@outreach2.org

Outreach &Escort, Community

Incorporated Transporata6on Services

County of Palm Beach Palm Tran Connection
Paratransil 1J13/2D05 811212012 Ron Jones (561) 649-9848

RXJONES@pbcgo
v.org

~jones@pbcgov.org

Palo P,Ifo Bus Shuttle
Shuttle 7128!2011 Present Kathy Bradley (650) 329-2162 n0. kffihy.bradle y@cityofpaloalto.org

City of Palo Alto Service

Managemer~, Operation,

and Maitenance of a Mullimode 511M2D07 Present Judy Cromer (91 D) 259-9119 (910) 259-8434 Cromer@penderaduliservices,com

PenderAdultServices, Coordinffied

Inc. Transporation System

Pender Co D55

PenderCouniy Transportation- Shuttle 7/112013 Present Reta Shiver,D.PA 970 259-1240( 1 n0. rshiver @pendercountync.gov

Departrnent of Social MedicaWVork First

Services Clients

Rurel Peoria County Multimode 41112012 Presets John Hamann (309) 495-4968 n0. jhamann@peoriacounty.org

County of Peoria Transportation Services

City of Petaluma Petaluma Transit Mulbmode 7/1/2000 present Joe Rye (707)777421 (707)7763799 jrye@ci.petaluma.ca.us

Philadelphia Corporation AttendantTransporfafion ParaVansit 6113/2005 Present Mark Myers (215) 765-9000 (215) 765-9066 mmyers@pcaphil.org

for Aging Services

Phoeni:Attemative Paratransit 7/1/2D08 Present Jesus Sapien (602) 261-8997 (602) 495-2002 jesus.sapien@phoenix.gov

City of Phoenu Transportation Services

Phoenu Dial-A-Ride
Paratransit 7/112001 present Jesus Sapien (602) 261-8997 (602) 495-2002 jesus.sapien@phoenix.gov

City of Phoenix Service

ConVact Driver Services

Tahoe Area Regional Fxed Route 1211/20 7 present AL. (Tony) Middleton (53D) 745-3530 (53D) 745-3567 trniddlet@placer.cagov

Transit Peak Season

Placer County Program

Non-Emergeny Medical Multimode 11/112 13 Present David Melko (530) B23-4090 (53D) 823-4036 n0.

Transportation (Health

Placer County Ezpress~ Program

PresidioTrustShuttle
Fixed Route 31812009 Present Mark Helmbrecht (475) 5fi1-5438 X415) 56111465 mhelmbrecht@presidiotrustgov

Presidio Trust (PresidiGo)

City of Pueblo PuebloTransdCi6-Lift paratransi[ 121112D07 Present Brenda Broyles (719)553-2725 (719)553-2724 b6royles@pueblo.us

City of Raleigh Capital
ParaVansit 1/912012 Present David Eatrnan (919)99fr4040 n0. david.eatman@raleighnc.gov

City of Raleigh AreaTransit(CAT)

Transportation Services
to Persons With Regional

71112001 present Francine Davis 510 618-7778( ) (570) 618-7768 fdavis@rced.org

Regional Center East Developmental Center

Bay (RCEB) Disabilities
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Regional Transportation Multimode 1!112003 Present Terry Klinger 
(361)903-3529 ext na tklinger@ccrta.com

Authority in Corpus
3529

Christi, Texas Corpus Christi, B-Line

Regional Transportation Muwmode 5/4/2009 presets Jeremy Papuga
(520) 792-1093 x

(520) 620-6981 jpapuga@pagnetorg

Authority of Pima County Seamless Regional
4~~

(RTA) Transit Circulator Service

Operation and

Regional Transportation Maintenance of Fixed Faed Route 7/7/2013 Present MJ. Maynard (702) 676-1778 na na

Commision of Southern Route Transit Services

Nevada LotA

Regional Transportation RTC Ride Fxed Route Rxed Route 7/112011 present Lee Gibson (77~ 348-0400 (775) 348-3270 Igibson@rtcwashoe.com

Commission of Washoe Services Operetions and

County (RTC) Maintenance

Regional Trensportation Access A Ride ADA Paratransit 11/1/2002 Presets Laity Buter (303) 29&2152 (303) 299-2992 larry.buter@rtd-denver.com

District (RTD Denver) Paratransit Services

School Bus Schoolbus 8f31l2DD3 Present Brian Normile ~3D3) 261-5502 (303) 221-0772 bnormile@regisjesuitcom

Regis Jesuit High School Transportation Services

City of Roseville Roseville Transi[ System
Multimode 71t/2DD1 present Mike Wixon (916) 7745480 (916) 7745195 mwizon@roseviNe.ca.us

Rotary Valley Bridge Bridge Property Fixed Route 7!112009 present Lennie Calved (415) 98 1111 na Icalvert@bndgehousing.com

Housing ManagememCompany

Rowan County
GoverrcneMOnbehalfof Multimode 81112003 Present Gary Price (704)276-8888 na gary.price@rowancountync.gov

Rowan Transit System

(RTS) Rowan County Transit

S & B Engineers 8 ShuNe 5/1012010 212912012 N.L. "Buck' Henneke (409) 96400 9 (409) 9840098 nlhenneke@sbec.com

Construction, Lfd. S&B Shuttle

Job Access Shuttle

Service to Francfi6se Tax Shutlle 11/1/2010 Present ~eb6y Rzeznik (916) 875-0940 na rzeznikd@saccounty.net

County of Sacramento Board

Salem Area Mass Transit Paratransit 612 812 01 0 present Sue Dreier (SD3) 588-2424 (503) 586-7942 ~-> ~^- -dreiers@cherriots.org

District TripLink Call Center

Salem Area Mass Transit CherryLiftADA
Paratransit 612912~1D present Sue Dreier (503) 588-2424. (503) 588-7942 dreiers@cherriofs.org

District ParatransitServices

Chemeketa Area Fused Route 612612011 Present Sue Dreier (5D3) 586-2424 (303) 586-7942 dreiers@cherriots.org

Salem Area Mass Transit Regional Transportation

District Service (CARTS)

Urband Demand Multirtwde 811/2012 Present SueMn CoR~n (503) 361-7568 na coffins@cherriots.org

Salem Area Mass Transit Response Transportation

District Services

San Andreas Regional San Andreas Regional
Regional

X0/111997 present Jeff Darling (4D6) 341-3540 (408) 341-3540 sadarling@sarc.org

Center (SARC) Cemer
Cemer

San Andreas Regional Regional
San Andreas Regional Center - Monterey 91112007 present Greg Whalley (408)3749960 na sagregw@sarc.org

Center (SARC) Service
Center

San Benito County Local San Benito County Mulfimode 111/2001 present Lisa Rheinheimer (831) 637-7665 (837) 636-416D lisar@sanbenitocog.org

Transportation Authority Express

City and San Francisco Mission
Shuttle 11/312D08 11/1512D13 May Jaber (415) 5549821 (415) 552-9216 may.jaber@sfgov.org

County of San Francisco Street Shuttle

Transportation Services paratransit 711/2003 P resent Michelle N u en9 Y (415) 557-6001 na huynhnga.nguyen@sfgov.org

City and for Seniors and Mentally

Couniy of San Francisco Disabled Conservatees

San Francisco

Recreation &Parks Golden Gate Park Shuttle 215/2012 Present Sean McFadden (415) 831-2779 na sean.mcfadden@sfgou.org

Departrnent Shuffle

San Francisco Unified Specialized Bus
Fixed Route 117!2002 Present Frank 0' Hara (415) 695-S5D5 (415) 241-6487 Ohara@sfusd.ed

School DisNct Transportation

San Joaquin Regbnal County Transportation Fixed Route 9151201D present Sharon Miller
(z09) 9480-566 e~ct ~p09j 94&8516 smiller@sanjoaquinrtd.com

Transit District(SJRTD) Services

Measure B Paratransit
Deviated Fixed

City of San Leandro

Services:Flez Shuttle and

Medical Trips

Ro jo 81112003 present Kimberly Overton (510) 577-7985 (510) 577-3470 koverton@sanleandro.org
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San Leandro Transit LINKS Employee Shuttle 51112001 Present Gordon Galvin (510) 351-7265 (570)483-9176 gordongalvin@home.com

Management Commuter Shuttle

Organization (SLTMO) Service

San Leandro Transd ShuKle 5/112001 na Gordon Galvin (510) 351-7265 (510) 463-9176 gordongalvin@home.com

Management SLTMO's Eden Medical

Organization (SLTMO) Center Shutlle

Court and Inter-Facility
Transportation of ClienFs Paratransit 3/23/2010 present Mary Vozikes (650) 572547 (650) 573-2847 mvozikes@co.sanmateo.ca.us

San Mateo County for Behaviaal Health and

Health System Rec

San Mateo County
Transit DisVict Dumbarton Bridge Fized Roue 1 211 912 01 1 P2sent Cory LaVgne (510) 891-4846 NA clavigne@actransitorg

(SarnTrans) Express Bus Service

San Mateo County
Transit District Paratrensit 8110/2000 present Ashish John (650) 508-6490 na johns@samtrans.com

(SamTrans) Redi Wheels

San Mateo County
Transd District Fixed Route 9/30/2001 present Ashish John (650) 5D8-649 na johns@samtrans.com

(SamTrans) SamTrans-CU8

San Mateo County
Transit District Coastside Transportation Paratransit 1 11812 0 0 3 present Ashlsh John (650) 508-6490 na johns@sarntrans.com

(SamTrans) Services

San Pedro Propery San Pedro Trolley
Fixed Route 1 01112 01 2 Present Stephen Robbins (310) 832-2183 (310) 832-685 srob6ins@sanpedrobid.com

Owners' Alliance Service

City of Sandusky
SanduskyTransd
System

MulNnode 11112D07 Presets Tom Schwan (419)621-8462 (419)626-0482
~omasschwan

~thomas.schwan@ci.sandusky.oh:us]

Housing Aultgrity of Fzed Route 1/112006 present Rene Regino (406) 361-4610 (4D8) 361-4662 rener@hacsc.org

Santa Clara County

Santa Clara County Becher Associate LLP

Santa Clarity Fixed
Route, Dial-A-Ride and MuHimode 812!2008 present Adrian Aguilar (661J 295-63D5 X661) 295-6393 aguilar@santa-clarita.com

City of Santa Clarity ASI Services

Operation and
Maintenance of the City paratransit 41112008 preser~ Paul Case Y 310 451-5444( ) (310) 451-5444 paul.casey@smgov.net

of Santa Monica Dial-a-

City of Santa Monica Ride Service

ADA Paratransit
Complementary Paratransit 1111/2002 present Michael Ivory (707) 5433335 na mivory@srcity.org

City of Santa Rosa Paratransit service

Senior Concerns, Inc. Senior Concerns, Inc. Shuttle 9120/20D4 08/31/2011 Carol freeman (805) 497-0189 nla nla

Four Seasons Deviated Fixed 7/112001 present Peter Erlenbach (928) 5324097 (928) 532-0009 perlenbach@ci.show-low.az.us

City of Show Low Connection Route

White Mountain
Fxed Route 4113/2D09 present Peter Blen6ach (926) 532-4097 (928) 532-4U09 perlenbach@ci.show-low.azus

City of Show Low Connection

Operation of Fxed Route MulGmode 711/2011 6/30/2013 Jeannine Wooley p0~ 553-7224 Q0~ 648-4260 jwooley@ci.vallejo.ca.us

Solano County Transit and ParatransdTransit

{Soffrens) Service (SolTrans)

Custom TransR

South Coast British Operations for North of ParatransR 11112D09 preset Martin Lay (604) 953-3367 (604) 953-3370 martin lay@translink.bc.ca

ColumbiaTransportation Fraser, South of Fraser,

Authority and MapleRidgel

Southeastern
Pennsylvania ParatransitServicesin paratransit 7/31/20D6 Present John Kerrigan (21580-8360 na jkertigan@septa.org

Transportation Authority Philadelphia County

(SEPTA) Package 6

Southeastern
Pennsylvania Paratransd 1/8/2011 Present Jahn Kerrigan (215) SBa8360 na jkerrigan@septa.org

TransportationAutlmrity SEPTAADAParatransit

(SEPTA) Service in Bucks County

Southeastern
Pennsylvania ADAParatransRShared Regional

~~py~pD11 Present John Kerrigan (215)580-6360 na jkertigan@septa.org

Transportation Authority Ride Program (SRP) in Center

(SEPTA) Philadelphia County

Southeastern
Pennsylvania Paratransit 7131/2D06 Present John Kerrigan (215) SBO-8360 na jkerrigan@septa.org

Transportation Authority Paratransit5ervicesin

(SEPTA) Philadelphia County

Southwest Ohio Regional Specialized Paratransit 311/20Q2 Present Lisa Aulick (513) 632-7581 na laulick@go-metro.com

Transportation Authority Transportatioo(Paratransi

(SORTA) tService
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STA Parafransit Demand Paratransd 1!112073 Present Patricia TalboH (509) 325-6018 na ptalbok@spokanetransiLCOm

Spokane Transit Responsive5ervice

City of SC John's Para-
paratransit 111/2012 present Susan Ralph (709) 570-2131 (7~9j 576-8564 sralph@sgohns.ca

City of St John's Transit Services

St Andrews Kim Korean Shuttle 2I1l20D8 present Yuliana Kim (510) 553-9434 none maylilac~913@gmail.com

Church St Andrews Church

Suburban Bus Division of

the Regional Fixed Route 616/2008 Present Don MclnTyre (847) 228-2488 na don mcintyre [don.mcintyre@pacebus.com]

Transportation Authority Fixed Route Bus Service

(PACE) in the Wheaton Area

Suburban Bus Division of

fhe Regional ParaVansit 9/112003 Present Randy Comstock (312) 341-8061 na rendy.wmstock@pacebus.com

Transportation Authority Paratransi[ Services in

(PACE Kane County

Suburban Bus Division of PACE -West Cook

the Regional County ADA and Non- Paratransit 3/1/20D0 present Tom Groeninger (84~ 228-4292 (847) 364D240 tom.groeninger@pacebus.com

Transportation Authority ADA, Elk Grove DAR,

(PACE) Leyden DAR, and Vllage

Suburban Bus Division of

the Regional Paratransit 2/1/20D3 Present Sally Mn Williams (312) 341-8020 (312) 341-8050 sally.williams@pacebus.com

Transportation Authority Pace -South Cook

(PACE) County

Suburban Bus Division of

the Regional Paratransit 3129/20D8 present Sally Ann Williams (312) 341-8020 (312) 341-8050 sally.williams@pacebus.com

Trensportation Authority City of Chicago

(PACE) Paratransit

Suburban Bus Division of

the Regional Paratransit 7/1/2010 Present Sally Ann Williams (312) 341-8D20 (312) 341-8050 sally.williams@pacebus.com

Tra~sporTation Authority Paratransi[ Services in

(PACE Dupage County

The Hargis Group, LLC Gilroy Garlic festival
Shutlle 7/29/2DD5 51112D13 Joel Hargis (561) 718-3029 (561) 840-3377 joelhargis@gmail.com

The Regents of the Lawrence Berkeley
Shutlle 1118(2010 Present Kory ~

`-
I Porter (510) 486-5112 na kjporter@Ibl.gov

University of Cai'rfornia National Labs

City of Thousand Oaks Thousand Oaks Transit
Multlmode 1/1/2004 present Mike Houser (805) 376-5063 (80~ 498-4941 mYrouser@toaksorg

Municipal Area Express Fxed Route 7!1/20D5 6/301213 Ian Daile y (310) 618-6234 (310) 618-6229 idailey@torranceca.gov

(MAX)Commuter Bus

City of Torrance Service

Tracer Fixed Route and Multimode 711!2001 Present Rod Buchanan (209 837-4330 (209) 831-4212 rod.buchanan@ci.tracy.ca.us

Paratransit Public

City of Tracy Transportation Systems

Transit Authority ofRiuer Transit Authority of River
Mul6mode 1D/712005 9/30/2012 J. Barzy Baker (502 567-51D0) 502 213244~ ) jbarrybaker@ridetarc.org

City (fARC) City (TARC)

Management and
Operation otthe City of Mulfimode 10/1120D6 Present Darlene Thompson (559) 684-4227 (559) 685-5697 dthompson@ci.tulare.caus

Tulare Transit System

City of Tulare (fulare InterModal

Tulare, County of
Tulare County Area

Transit (fCA~
MulEmode 10/1/2006 Present Dan Fox ( 559) 6247780 (559) 740-4448 dfoz@co.tula2.ca.us

City of Union City Union City Transit Multimode 7/112000 Present Wilson Lee (510) 675-5409 (510) 675-9885 wilsonl@unioncity.org

United Auto Group, Inc. Shuttle Service
Shuttle 6/1/2004 9/8/2013 Jack Guthrie (4D1) 8242252 (401) 8242258 jguthrie@penskeautomotive.com

University of Colorado
Shuffle 6/1/2012 Present Kerrie Bathje (303) 7240049 na kerrie.bafhje@ucdenver.edu

University of Colorado Shutlle Bus Service

Transportation Services: Multimode 6/1/2007 presem Danny Kaiser (785) 8647445 (785) 8645220 dkaiser@ku.edu

Fixed Route, Paratransif

University of Kansas and Safe Ride

ADA Complimentary

Utah Transi[AuthorAy ParatransAandRoute Paratransit 911120D4 presem Joyce Wall {807)287-5373 (801)287-0565 jwall@rideuta.com

(UTA) Deviation Providers

Grounds Transpodation
(Special Needs) for the Paratransit 10/1/1998 Present Kathy Gofschall X415) 750.6613 na kathy.gotschall@va.go~

VA Northern California San Francisco VA

Healthcare System Medical Center



MV Contracts for the Previous Three Years

Agency Client) Agency Service Service Type
Service Start Service End Contact Frs4 Contact Last Telephone Faz Email

prefix Date Date Name Name

Valley Mountain Regional Valley Mountain Regional Regional
6/711997 Presets Wilma Murray (209) 955-3244 (2D9~ 473-0256 wmurray@vmrc.net

Center Center Center

Valley Ride Transit des g~~~p010 Present Bruce Sackron
(ZOB) 846-8547 ext ~p08) 846-8564 bsackron@valleyregionalVansitorg

Valley Regional Transd System 4226

East Bay Paratransit
Consortium ADA ParatransR 911811996 Present Mary Rowlands (510) 893-5949 (510) 44G2082 mary.rowlands@veoliatransdev.com

Paratransit Services for

Veolia, Inc. AC Transit and BART

Veolia, Inc. San Francisco Access
Paratransd 1/6/2012 present Marc Soto (415) 351-707 D na marc.soto@veolioVansdev.com

DAAS Group Van
paratransit 511/2012 Present Marc Soto (415) 351-7010 na marc.soto@veoliotransdev.com

Veolia, Inc. Services

SFMTAGroupVan
paratransit 5/112012 Present Marc Soto (415)351-7010 na marc.soTn(alveoliotransdev.com

Veolia, Inc. Services

SF Paratransit Shopping
Paratransit 811 012 01 2 Present Marc Soto (415) 351-7010 na marc.soto@veoliotransdev.com

Veolia,lnc. Shutlle

Dial-a-Ride (DARE
Multimode 6/1/2013 Present Richard Bascomb (847) 923-3862 (847) 923-2381 rbascomb@ci.schaumburg.il.us

Village of Schaumburg Service

Vsalia Transit System
MuNunode 9/1/2003 Present Monty Coz {559) 713-4100 (559) 7134815 mcorz@ci.visaliacaus

City M Visalia and SEKI Shuttle

Wake Coordinated
Trensporta6on Service Paratransit 7/1/2003 Present Don Willis (919) 250-3829 na donwillis@wakegov.com

CourAy of Wake (WCTS)

MetroAccess Paratransit

Washington Metropolitan Services for Maryland, Paratransd 311!2006 717/2013 Christian Kent (202) 962-2100 na ckent@wmata.com

AreaTransdAuthority UrgirtiaandWashington

(WMATA) D.C.

Wells Fargo Employee Shuttle 911/2004 Presets Christina Davis (925) 68G7438 (925) 685-3387 davisci@wellsfargo.com

Wells Fargo Bank N.A Shuttle Services

Fused Route, Dial A Ride Multimode 7/1!2002 present Perti Sloane Goodman (323) 84&6370 (323) 848-6565 pgoodman@weho.org

and Trolley

City of West Hollywood Transportation Services

Western Contra Costa
Transit Authority Multimode 711/2D00 Presets Charles Anderson (510) 7243331 (510) 7245551 Charlie@westcatorg

(WestCat) WestCAT

City of Westlake Village Westlake Vllage Paratransit 1/14I20D6 9112011 Kerry Kaltman (818) 706-1613 (818) 7D6-7391 kerry@wlv.org

City of WhitlierlLa Habra
Dial-a-nde Service Paratransit 81112007 present Martin Browne (562) 69&2131 (562) 69&2131 mbrowne@cityof~vhittiecorg

City of Whittier Operation

Wilson County paratransil 5/14/2007 Present Marvin Sharpe (252) 399-2817 (252) 399-2770 mtsharpe@wilson-co.com

Coordinated

Wilson County Transportation Services

City of Winter Springs Winter Springs Paratransit 4I1/2D03 Present Kevin Smifh (407 327-6590 (407) 327-6686 ksmilh@winterspringsfl.org



FORM RW-7

PROP~SER'S EQUAL EMPLOYMENT OPPORTUNITY CERTiFtCAT{ON

MV Transportation, Inc.
Proposes Name

5910 N. Central Expressway, Suite 1145, Dallas TX 75206
Address

94-2491705
Internal Revenue Service Em to er Identification Number

In accordance with Los Angeles County Code Section 4.32.Q10, the Proposer certifies and agrees

that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be

treated equally by the firm without regard to or because of race, religion, ancestry, national origin, ar

sex and in compliance with all anti-discrimination laws of the United States of America and the State

of California.

The proposer has a writfien policy statement prohibiting any discrimination in ~ YES,~
all phases of employment. ❑ NO

The proposer periodically conducts aself- analysis or utilization analysis of ✓G YES

~~ its work force. ---
❑ NO

The proposer has a system for determining if its employment practices are I~ YES~
discriminatory against protected groups. ~ No

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. ❑ NO

MV Transportation, Inc.
Pro ser

W.C. Pihl, Executive Vice President

Authorized re resentative

March 28, 2014

Si nature L"~~ ``~'°'—'—~ 1 Date



FoRnn Pw-s

LIST OF SUBCONTRACTORS

Proposer is required to camplete the following. Any Subcontractors listed must be properly licensed 
under

the laws of the State of California for the type of service that they are to perform, AND THEIR 
LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of cont
ract. Do

not list alternate subcontractors for the same service.

G~ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform 
all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

,~, _. w... _ _



FORM PW-9

All proposers responding to the Request for Proposals must complete 
and return this form for proper

con ;ideratian of the proposal.

FIRM NAME: MV Transportation, Inc.

My County (WebVen) Vendor Number: 11124801

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: ~/q

Q As Local SBE certified by the County of Los Angeles Office of Affirmative
 Action Compliance as of the date of

this proposallbid's submission, I request this proposal/bid be considered 
far the coca! S6E Preference.

❑ Attached is a copy ~f Local SBE certification issued by the County.

II. FIRMlORGANIZATION INFORMATION: The information requested below is for statistic
al purposes only. On final analysis and consideration of

award, cantractorlvendor tyill be selected without regard to racelethnicity, color, religion, 
sex, national origin, age, sexual orientation or disability.

Business Structure: ❑Sole Proprietorship ❑Partnership ~ Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners): 16,822

RacelEthnic Composition of Firm. Please distribute the above total number of individuals i
nto tf~e following categories:

BlacklAfrican American

HispaniclLatino Please see attached ployer Inform tion Report.

Asian or Pacific Islander

American Indian

Filipino

White

III. PERGENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (°/a) how ownersh
i of the firm is distributed.

B1acklAfrican Hispanic) Latina
Asian or Pacific Amerieanlntlian Filipino .... '.White

<'Americas: _ ,: Islander :._ ..

Men % Minority sharel~ol ers 22.6% vari~Pas ~~ °~ 52.6 °~

Women 24.8 °,b °k % °~ °~ °~

IV. CERTIFECATION AS MINORITY. WOMEN, DISAdVANTAGED, AND DISA
BLED VETERAN BUSfNESS ENTERPRISES: If your firm is

currently certified as a minorify, women, disativaniaged ar disabled veteran owned business
 enterprise by a public agency, complete the

following and attach a copy of dour Rroof of certification. (lase back of form, if neces
sary.)

<.
A' en Name <Minority' Wo~eri .D.isadvanta ed

~ ;:.
: asa6led Yeferan Expra~or~ {3`ate

N/A

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAW
S OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATIQN IS TRUE AND CORRECT.

u orize igna re: i e: ate:

W.C. Pihl ~- ~~_= Executive Vice President March 28, 2014

LQCAL SBE-FIRM-ORGANIZATION FORM.DOC OAAC Rev. Q9I24107 PW Rev. 11i271Q7
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FARM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

has hired participants from the County's Department of Social 
Services' Greater

Avenue for Independence (GAIN) and General Relief Opportunity 
for Work (GROW}

employment programs.

OR

0 declares a willingness to consider GAIN and GROW part
icipants for any future

employment opening if participants) meet the minimum qualification for that

opening, and declares a willingness to provide employed GAIN and GROW

participants access to proposer's employee mentoring program
s}, if available, to

assist those individuals in obtaining permanent employment a
nd/ar promotional

opportunities.

Signature Title

W.C. Pihl ;,~~ ~~ Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014



N!A
FORM PW-11

TRANSMITTAL FARM TO REQUEST AN RFP
S4L.lCITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County

within 90 business days of issuance of fhe solicitafiorr document

Proposer Name: MV Transportation, Inc.
Date of Request: N/A

Project Title: Athens and Lennox Shuttle Services
Project No. 2014-PA014

A Solicitation Requirements Review is being requested because the Proposer asserts that they are

unfairly disadvantaged for the following reason(s): (check a!I that apply) e

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

Application of Business Requirements

Due to unclear instructions, the process may result in the Coun of receiving the

best possible responses

I understand that this request must be received by the Cau within 10 business days of issuance o#the

solicitation document.

For each area contested, Proposer must exp ~ in detail the factual reasons for the requested review.

{Attach additional pages and supporting curnenfafion as necessary.)

by:

(Nan~eJ (Title)

date Transmittal Received by Gounty: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Proposer:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

MV Transportation, Inc.

Company Name

5910 N. Central Expressway, Suite 1145, Dallas TX 75206

Address

94-2491705

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919} added requirements to Calif
ornia's Supervision of

Trustees and Fundraisers far Charitable Purposes Act, which regulates those 
receiving and raising

charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined tha# (
✓) { )

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR YES NO

Proposer or Contractor is registered with the California Registry of
 ( ) ( )

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reportir~g requirements under

California law. Attached is a copy of its most recent fiEing with the

Registry of Charitable Trusts as required by Title 11 California Cade

of Regulations, sections 300-301 and government Code sections

12585-12586.

r ,c ).~i ~--e. i

Signature

W.C. Pihl, Executive Vice President

Name and Title (p{ease type or print}

March 28, 2014

Date



--,~ 
FORM PW-13

TRANSITIONAL JOB OPP4RTUNITfES PREFERENCE APPLICATIO
N

COMPANY NAME: MV TfBnSpOf~atl0fl, Inc.

COMPANY ADDRESS: 5910 N. C@Iltf81 EXpf2SSWay, Suite 1145

CITY: Dallas 
STATE: TX ZIP CODE: 75206

C~ I am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

hereby certify that I meet all the requirements for this program
:

❑ My business is anon-profit corporation qualified under Internal Revenu
e Services Code -

Sectian 501(c)(3) and has been such for three years (attach 1RS Dete
rmination Letter);

❑ I have submitted my three most recent annual tax returns with my app
lication;

❑ I have been in aperatian for at feast one year providing transitional job 
and related supportive

services to program participants; and

❑ I have submitted a profile of our program; including a description of its 
components designed

to help the program participants, number of past program participants and any other

information requested by the contracting department.

declare under penalty of perjury under the laws of the State of Ca
lifornia that the

information herein is true and correct

PRfNT NAME: TITLE:
W.C. Pihl Executive

Vice President

SIGNATURE:
DATE:

~~ - March 28, 2014

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-'i4

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: MV Transportation, Inc.

❑ Proposer has not had any contracts terminated in the past three years.

Proposer must list afl contracts that have been terminated within tf~e p
ast three years. Terminated contracts are

those contracts terminated by an agency or firm before the contract's
 expiration date. If a contracts) was

terminated, please attach an explanation on a separate sheet, whether t
he termination was at the fault of the

Proposer or nat. Any and ail terminated contracts should be accomp
anied with an explanation. it should be

noted that contracts that naturally expired need not be listed. The County is only seeking information on

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

Please see attached.

ADDRESS OF FfRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

_ ~.

NAME OF TERMINATING FIRM NAME OF TERIIlIINA7lNG FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSOf~: CONTACT PERSON:

~ELEPNONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAt L:

SIGNATURE ~~~ ~.__._~ DATE: March 28, 2014

W.C. Pihl, Executive Vice President



Attachment to Form PW-14 — Proposer's List of Terminated Contracts

MV is proud of the longstanding xelarionships that it has formed with the agencies it

seYVes. NN Transportation, Inc., nor its subsidiaries, joint ventures, partnerships, or

affiliates, has ever defaulted on a contract in its entire 39 years of service. While the

Company has had a handful of contracts where a revised expiration date was negotiated, the

firm has neither failed to complete a contract nor has it had a contract terizunated due to

failure to comply with contract obligations.

In Greensboro, NC, MV exercised its right to teinunate for convenience under the term of

the contract after its inability to come to an agreement with the County that would mitigate

MV's operarional and ftnancial losses. Under this per -trip contract, the client controlled all

reservations and scheduling; ridership consistently decreased over the contract term and no-

show trips were not effectively handled. As a result MV's was unable to effecrively manage

service without financial loss. In August of 2011 MV met with its customer in Greensboro

NC to discuss options to remedy this situation; however the County was unable ox unwilling

to agree to a solution. MV's last date of service was November 13, 2011.



FoRnn pw-~ s

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: MV Transportation, Inc.

❑ Proposer andlor principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and Rave not had any judgments

entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all

pending litigation, threatened litigation, andlor any judgments entered against them within the Fast five

years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1.
2.
3.
4.
5.

Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
Name of Litigation/Judgmenf:
Gase Number:
Court of Jurisdiction:
Please provide a statement describing the size and scope of the
litigation or judgment (use additional page if necessary):

Please see attached.

pendinglthreatened

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment {check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litiga#ion/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope ofi the pending/threatened

litigation or judgment (use additional page if necessary:

Signature of Proposer: ~~./~ ~---~.__._~----= Date: March 28, 2014
W.C. Pihl, Executive Vice President



Attachment to Form PW-15 — Proposer's Pending Litigations and Judgments

As a national transportation management firm with numerous contracts and employees, MV

is involved in claims and litigation in the normal course of business. MV has liability,

woYkexs' compensarion and employment-related claims in the settlement or claims

process. The company's legal and risk management teams work continuously to handle

these matters, none of which axe of a size or scope to impact this contract. The company

maintains insurance coveYage with deductibles or self-insured retentions and limits that the

Company believes are appropriate.

There is presently no litigation against the company which is not subject to insurance

coverage or which MV believes would threaten the ftnancial stability of the company or its

ability to perform any of its contractual obligarions. The details of cut-xent and pending

claims and litigation are confidential; if the County requires more information on claims fox

the purpose of evaluating MV, please contact Mr. Bob Hargis, executive vice president of

risk management at (712) 764-3720.

~j



FORM PW-16

ATHENS AND LENNOX SHUTTLE SERVICES (2014-PA014~

PROPaSER'S INSURANCE COMPLIANCE AFFIRMATION

MV Transportation, Inc.

Proposer's Name

5910 N. Central Expressway, Suite 1145, Dallas TX 75206

Address

~ If awarded the contract: Proposer will comply with the insurance coverage provisions

set forth in Exhibit B, Section 5, Indemnification and Insurance Requirements of this

Request far Proposals, and Proposer will procure, maintain, and provide the County
with proof of insurance coverage in the coverage amounts and types specified in

Exhibi# B, Section 5 throughout the entire term of the proposed contract, without

interruption or break in coverage.

❑ If you check -this box, your proposal will be determined nonresponsive and your

proposal wiU be disqualified. Proposer will not comply with the insurance coverage
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements of this Request for Proposals, and Proposer will no# procure, maintain,

and provide the County with proof of insurance coverage in the coverage amounts and

types specified in Exhibit B, Section 5 throughout the entire term of the proposed

contract, without interruption or break in coverage.

Signature of Proposer: (~-~ L~ ~ Date: March 28, 2014

W.C. Pihl, Executive Vice President



FARM PW-17

CERTIFICATION OF COMPLIANCE Wi7H THE COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Tire Proposer certifies that:

It is famliar with the terms of the County of Los Angeles Defaulted Property Tax Reduction

Program, Los Angeles County Cade Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not 
in

default, as that term is defined in Los Angeles County Code Section 2.2Q6.020.E, on any Los Angeles

County property fax obligation; AND

The ProposerlBidder/Contractor agrees to comply with the County's Defaulted Property Tax Reduction

Program during the term of any awarded contract.

-0R-

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,

,__ pursuant to Los Angeles County Cade Section 2.206.Q60, for the following reason:

declare under penalty of perjury under the laws of the State of California That the information stated

above is true arrd correct.

Print Name: W.C. Pihl Title: Executive Vice President

Signature: wt~ - Date: March 28, 2014



FoRnn Pw-~s

DISPLACED TRANSIT EMPLOYEE DECLARATIQN

[n accordance with California Labor Code Sections 1070-1074, the Count
y will give a preference to

any proposer who declares on this form that they wi11 retain the employ
ees of the prior contractor

and/or subcontractor. The undersigned declares:

LEI that the Proposer will retain the em~layees of the prior contractor and/or

subcontractor for a period of not less than 90 days pursuant to California La
bor

Code 1074-1074. If this box is checked, the 10 percent preference will b
e given.

C~T:~

❑ that the Proposer does NOT agree to retain the employees of the prior c
ontractor

or subcontractor for a period of 90 days pursuant to California labor Co
de 107Q-

1074. If this box is checked, the 10 percent preference will NOT be given.

Signature Title

W.C. Pihl ~,,,~ Executive Vice President

Firm Name Date

MV Transportation, Inc. March 28, 2014



i
FO
Rr
r~
-~
i~
W -
19

S
T
A
T
E
M
E
N
T
 O
F
 E
Q
U
I
P
M
E
N
T
 F
O
R
M

F
O
R

A
T
H
E
N
S
 A
N
D
 L
E
N
N
O
X
 S
H
U
T
T
L
E
 S
E
F
t
V
I
G
E
S
 (
20
14
- P
AQ
'1
4)

P
R
O
P
f
l
S
E
R
'
S
 N
A
M
E
:
 

M
V
 T
ra
ns
po
rt
at
io
n,
 I
nc
.

A
D
D
R
E
S
S
:
 

5
9
1
0
 N
.
 C
en
tr
al
 E
xp
re
ss
wa
y,
 S
ui
te
 1
14
5,
 D
al
la
s 
T
X
 7
5
2
0
6

T
E
L
E
P
H
Q
N
E
:
 

97
2.
39
1.
46
50

S
T
A
T
E
 B
E
L
O
W
 T
H
E
 I
N
F
O
R
I
V
I
A
T
I
D
N
 F
O
R
 A
L
L
 E
Q
U
I
P
M
E
N
T
 T
H
A
T
 W
I
L
L
 8
E
 D
E
D
I
C
A
T
E
Q
 A
N
D
I
O
R
 D
E
S
I
G
N
A
T
E
D
 P
R
I
M
A
R
Y
 B
A
C
K
U
P
 7
O
 T
H
I
S
 S
E
R
V
I
C
E

Pl
ea
se
 l
is
t 
o
n
e
 {
1)
 i
te
m 
pe
r 
li
ne
; 
Df
l 
N
O
T
 s
ub
mi
t 
a
n
 e
q
u
i
p
m
e
n
t
 l
is
t 
in
 y
ou
r 
o
w
n
 f
or
ma
t.
 T

hi
s 
fo
rm
 m
a
y
 b
e
 r
ep
ro
du
ce
d 

in
 o
rd
er
 t
o 

li
st
 a
ll

eq
ui
pm
en
fi
.

_- 
- -

..._
~ ...

....
....

.. .
 .....

.....
.....

.....
.. _

_...
.__.

. _.
. 

n _
.._

.._
...

..

_.~
:_~

._.
...

 _:
.,.

~.:
:~

...
...

._.

_...
....

 
_. 

....
._..

....
..._

._
..._

._..
_._.

....
....

_

__
._
.M
Ak
.~
E-
- ~]

~_
_.
~,
-

::
E~
ll
.~
l.
<:
Al
l.
~h
~"
C~
..
..
.

.~
 ..
. 

..
..
 .

..
..
..
..
..

w.:
...

...
...

._.
...

..-:
,:::

~
_..

..
_..

. 
...

...
..r

.

~~:
..:

 
....

.._.
_...

_._.
..

___
-- 

_ ._
_ ..

...
...

..:
...

...
,.:

...
.,.

...
.,.

::
:.
..
..
..
 
_.
._
._
.,
..

....
._. 

-

-..
:..

.::
_._

._.
.~.

:. 
__
..
.,
._
..
.E
~l
~.
_

._
..
_-
~+
f~
!~
I.
D1
TI
~5
I~
~=:

:r:
~~!

~'t
...

...
...

_
ti
.,
._
:-
_:
:=:

7:
::
::
:.
.. -

~;
..
:

~:
::
IU
~M
I~
EF
~ -
Q
 -t

i::
;x

~.~
a.
_ ~
~
A
~
..
..
..
..
..
..
,_
..
_.
._
_7
''
f~
_:

:.
..
~ ;
~•
~ ~

:•:
:: 

°,.
,.:

:._
::m

om_
 _

....
. 
__

=. =
= .

-.~
l:E

 -
~
~
 ~.
;;
v~

-;
_ 
. 

.s
~-

.~:
:.:

::.
. _- :

,...
..._

::~.
.:..

-
~. ~
M <

:=:
~;:

;.s
:,-

=
ra
QE
Cf
l~
7'
FL
7~
-,
:.
::
~

..
__
,-.:

;:.
~:v

.-.. 
..

':
..

25
ft
 A
D
A
 C
u
t
a
w
a
y
 S
hu
tt
le

Fo
rd
 E
-
4
5
0

Il
st
ar
 S
ta
rc
ra

2
0
1
4

T
B
D

N
e
w
 V
eh
ic
le

2
0
 o
r 
1
6
 w
/
2
 W
C

C
N
G

X

1



Fo~tnn ~w-Za
.~ ATHENS AND LENNOX SHUTTLE SERVICES (2014-PA014}

PR~POSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION

Important Nate: The information on this form is subject to verification and wilt not be used
 for

scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support

the minimum mandatory requirement of phis RFP, any inconsistencies or inaccuracy in the

information provided in this form, oc this form and your Prapasal, may subject your Propo
sal

to disqualification or other aGtians, at the sale discretion of tFte County.

At the time of proposal submission, Proposef must meet the folCowing minimum

requirements:

Proposer must have the following minimum number of years of experience using the listed

dehscles to provide the same or similar type of fixed route services for governmental or social

service agency(ies}:
Three years of experience in propane-powered, 25 feet or longer cutaway buses andtor

transit buses.
Subcontracting is not allowed #o meet this requirement.

- 0 Yes. Proposer does meet the experience requirement stated above. ~In addition to

responding on this farm, as specified in Part I, Section 2.A.5, experience, please

provide a detailed narrative in your proposal to support this minimum mandatory

requirement for scoring of your proposal in this category).

Minimum three years of experience with propane-powered, 25 feet or longer

cutaway buses andlor transit buses.

Name of Service Please see attached.

Number of Years Providing
P►bOVE SENIG~

Make of Vehicle

Model of Vehicle

SizelLength of Vehicle

Fuel Type

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

Thy proposal may ae disqualified, if incomplete or unresponsive s#a#ements are made.

Page 1 of 4



FORMI PW-24

(Please attach additional pages if needed.}

❑ No. Proposer does not meet the experience requirement stated above.

2. PrQposer's Project Manager must have the following minimum number of years of experience

managing the same or similar type of fixed route service far governmental or social service

agency(ies) using the listed vehicles:

• Three years of experience in propane-powered, 25 feet ar longer cutaway buses andlor

transit buses.
Subcontracting is not allowed to meet this requirement

0 Yes. Proposer's Project Manager does meet the experience requirement stated al~ave.

{In addition to responding on this form, as specified in Part I, Section 2.A.5, Experience,

}lease provide a detailed narrative in your proposal to support this minimum mandatory

requirement in prder to provide for scoring of your proposal in this category}.

Minimum three years of experience with propane-powered, heavy-duty, low floor,

Z9 feet or longer transit buses.

Name of the Employee Stephen Allan

Number of Years Providing
Above Service

Please see attached.

Make of Vehicle

Model of Vehicle

Size/Length of Vehicle

Fuel Type

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

The proposal may be disqualified, if incomplete or unresponsive statements are made.

(Please attach additional pages if needed.)

❑ No. Proposer's Project Manager does not meet the experience requirement stated

above.

Page 2 of 4



FORM PIAI-20

-~~ 3. Proposer ar its Suhcontractor's Maintenance Manager must have the foll
owing minimum

~ number of years of experience in maintaining the same ar similar fleets of the 
fol{owing transit

~ehicl~s:
Three years of experience in maintaining propane-powered, 25 feet ar longer

 cutaway

buses and/or transit buses.

0 Yes. Proposer or its Subcontractor's Maintenance Manager does meet the exper
ience

requirement stated above. (In addition to responding on this farrn, as specified in 
Part 1,

Section 2.A.5, Experience, please provide a detailed narrative in your proposal to

support this minimum mandatory requirement in order to for scoring of your propo
sal in

this category).

Minimum three years of experience with propane-powered, 25 feet or lon
ger

cutaway buses andlor transit buses.

Name of the Employee Name: Martin Camargo

Proposer X 1 Subcontractor (check one}

Number ofi Years of Experience
Serv~cin the above pe of vehicle

Please see attached.

Make of Vehicle Serviced

Madef of Vehicle Serviced

Size/Length of Vehicle Serviced

Fuel Type of Vehicle Serviced

Provide a detailed narrative to support above minimum mandatory requi
rement by

providing detailed information to support the number of years and description of s
ervice.

The proposal my be disqualified, if incomplete or unresponsive statemer~ts are mad
e.

(Please attach additiartal pages if needed.}

❑ Na. Proposer or its Subeont~actor's Maintenance Manager does not meet the

experience requirement stated above.

4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety

Compliance Inspections (or passed all reins~ectians) ~f the Proposer's maintenance faciliti
es

ar terminals to be used for the proposed contract for the prior three '!3-month i
nspections

(California Vehicle Cade 34501.c}. Subcontracting is not allowed to meet t
his requirement.

Q Yep. Proposer does meet the minimum mandatory requirement stated above and
 has

received a "Sat~sfactor~r" rating on the CHP's Safety Compliance Inspections (o
r

Page 3 of 4



- Attachment to Form PW-20 —

Proposer's Compliance with the Minimum Requirements of the RFP

1. Compliance with Experience Requirements of Firm

Please refer to the following table for documentation of MV's minimum 3 years of experience 
in

providing same ox suiular famed route service to government or social service agency usin
g

propane-powered, 25 feet or longer cutaway buses and/or transit buses.

Number of Years Model of
Size 1 Number of

Name of Service Providing Service
Make of Vehicle Vehicle

Length of Fuel Type Vehicles
Vehicle

Downeylink (2002 to Present
EL DORADO T-MARK 2008 32' PROPANE 7

King Medical 3 EL DORADO CHEVY 4500 2008 30' PROPANE 3
Center Shuttle (2011 to Present)

Cerritos COW 2004 0 2013
EL DORADO T-MARK 2004 32' PROPANE 7

LADOT DASH 8 EL DORADO E-Z RIDER 2001 30' PROPANE 14
Package 5b (2005 to 2013)

2. Compliance with Experience Requirements of Project Manager

~ _ Please refer to the following table for documentarion of MV's project manager's minimum t
hree

years of experience in providing same or suuilax fixed route service to government o
x social

service agency using propane-powered, 25 feet ox longer cutaway buses or transit vehic
les. Mx.

.Allan has operated all of these services in the capacity as project manager since 2008 and more

than exceeds the minimum of 3 years' experience.

Dates of MV- Make of Model of
Sizel Years' Project Number of

Project Provided Vehicle Vehicle
Length of Fuel Type Manager Vehicles

Service Vehicle Experience

DowneyLlNK 2002 TlMark ~
2008 32' Propane 6 7

King Medical
ElDorado

Center Shuttle
2011 Chevy 2008 30' Propane 3 3

4500

Cerritos COW 2004-2013
ElDorado 2004 32' Propane 5 7
T-Mark



~' Attachment to Form PW-20 —

Proposer's Compliance with the Minimum Requirements of the RFP

3. Compliance with Experience Requirements of Maintenance Manager

Please refer to the following table for docutnentarion of MV's maintenance manag
eY's minimum

three years of e~erience maintaining propane-powered, 25 feet ox longer 
transit buses. Mr.

Camasgo has overseen Paramount maintenance operations since 2001 and 
more than exceeds

the minimum of 3 years' experience.

Dates of MV- Size!
Years'

Project Provided
Make of Model of Length of Fuel Type

Maintenance Number of

Service
Vehicle Vehicle Vehicle

Manager Vehicles
~perience

DowneyLlNK Since 2002 E DMa k
2008 32' Propane 13 7

King Medical
ElDorado

Center Shuttle
Since 2011 Chevy 2008 30' Propane 3 3

4500

Cerritos COW Since 2004-2013
ElDorado 2004 32' Propane 9 7
T-Mark

Willowbrook
ElDorado

Since 2011 Chevy 2010 25' Propane 3 4
Dial-A-Ride 2500



FORM PW-20

;, :~~; passed all reinspections} of the Praposer's maintenance facilities or terminal
s to be

used for the proposed contract far the prior three 13-month inspections.

❑ Proposer has received an "UnsatESfactorv" rating on the CHP'
s Safety Compliance

Inspections of the Proposer's maintenance facilities or terminal
s to be used far the

proposed contract for the prior three 13-month inspections, however,
 has remedied the

problem by means of receiving a "Conditional" or "Satisfactory" r
ating within the

CHP's 'i20-day reinspection period and/or recieved a "Conditional" ratin
g and upgraded

to a "Satisfactory" rating within the CHP`s 180-day reinspection
 period as evidenced

by the CHP Safety Compliance lnspectian reports attached to proposa
l.

❑ No. Rroposer does not meet the minimum mandatory requirement
 stated above.

Proposer has received an "Unsatisfactory" rating and did not u
pgrade the rating to a

"Conditional" or "Satis#actory" within the CHP's 120-day reinsp
ection periods andlor

received a "Conditional" rating and did not upgrade the rating to "Sa
tisfactory" within

the CHP 180-day reinspection period, whether on the initial inspect
ion or the CHP

reinspection, the Proposer will have failed this criteria.

5. Proposer's vehicles} must meet ar exceed the service vehicle requirem
ents as set forth in

Exhibit I, Contractor Provided Service VehicEes Requirements. if the Proposer dogs not meet

the service vehicles} requirement at the time of submission, but 
fully intends to comply if

awarded the contract, the Proposer must provide an affirmative state
ment that upon start of

the contract, the service vehicles) will comply with Exhibit I, Contractor-Provided Service

Vehicles Requirements. Subcontracting is not allowed to meet this r
equirement.

~ Yes. Proposer does meet the spare service vehicles) requirement sta#ed a
bove. (In

addition to responding on this form, as specifed in Part I, Section 2.A.9,

EquipmentlProposer-Provided Service Vehicles, please provide a d
etailed narrative in

your proposal to support this minimum mandatory requirement).

~ Proposer does not meet the spare service vehicles) requirement s
tated above at

present, taut fuAy intends to comply if awarded the contract. The Pr
oposer will comply

with the spare service vehicle requirements set forth in Part 1, Section
 2.A.9, Equipment(

Proposer-Provided Service Vehicles. (This commitment is evident by Proposer's

detailed plan which describes when and how the Proposer plans to 
meet the minimum

required contractor spare vehicle requirements submitted in the propo
sal_)

❑ No. Proposer's does not meet the spare service vehicles} require
ment stated above

and does not intend to comply.

Proposer declares under penalty of perjury that the information 
stated above is true and accurate.

Proposer further acknowledges that if any false, misleading, incom
plete, or deceptively unresponsive

statements in connection with this proposal are made, the pro
posal may be rejected at the sole

dESCretio~ of the Coun

Signature Title
W.C. Pihl ,~~~ ~~~ Executive Vice President

Firm Name MV Transportation, Inc.
Date March 28, 2014

Page 4 of 4



FORM PW-2'I

ATHENS AND LENNOX SHUTTLE SERVICES (2014-PA014)
,a=te

PR~POSER'S COMPLIANCE WITH THE CERTIFICATIONILICENS~NG

REQUIREMENTS OF THE RFP

PROPQSER MUST CHECK A BQX IN EVERY SECTION AND SUBMIT NAMES OF

CERTIFIEQlLICENSED PERSONNEL

Important Note: The information on this form is subject to verifcation and will not be used for

scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support

the minimum mandatory requirement of this RFP, any inconsistencies ar inaccuracy in the

information provided in this form, or this form and your Proposal, may subject your Proposal

to disqualification or other actions, at the sole discretion of the Counfy.

At the time of proposal submission, Proposer must meet the following CertifcationlLicensing

requirements.

7. Proposer or its Subcontractor must submit copies of ail National Institute for Automotive

Service Excellence (ASE) certification in N-4 ASE Transit Bus Brake Test for all maintenance

personnel identified; or Proposer must submit an affirmative statement that all of Propaser's

mainter~anee personnel assigned to this contract, within 12 months of the date of hire or the

start of the contract, whichever occurs last, will obtain ASE certification in the H-A~ ASE Transit

Bus Brakes Test. (Please use Farm PW-21, Proposer's Compliance with the

Certifcatian/Licensing Requirements of the RFP.)

❑ Yes. Proposer or its Subcontractor does meet the license/certification requirement

sated above. In addition to responding on this form, please provide the names of all

mechanic staff assigned to this Contract and indicate type of ASE certifications they

possess, if any if any on the chart below.

It the empla ee does not have A5t C:ert~ticate, please md~cate NIA.

Employees with ASE Certifications

Types of Certification 
Directly Employed

Employee Name List multiple, if applicable) 
by the Contractor

(Yes yr No)

Page ~ of 4



Fo~nn Pw-a~

C~ Proposer or its Subcontractor does not currently employ personnel that meet the

~~`'} requirement, however, Proposer's maintenance personnel assigned to this Contract,

within 1~ months of the date of Dire or the start of the contract, whichever occurs last,

will obtain the require ASE certification above.

Complete the chart below. List all mechanic staff assigned to this Contract.

Mechanics Assigned to this Contract

Employee Name
Types of Certifrcation (List multiple, if

a licable

Martin Camargo ASE Heating, Ventilation & PJC

❑ No. Proposer or its Subcontractor's mechanic staff assigned to this Contract does not

meet the certifcatian/licensing requirement stated above and the request to affirmative

statement wiCl na# be provided.

2. Proposer ar its Subcontractor shall submit a proof of Section 6~9 of the Clean Air Act: Motor

Vehicle Air Conditioning certification from an EPA approved program or the equivalent ASE

Refrigeration Recovery and Recycling P~o~ram certification far at leash one member of their

maintenance personnel identified under Number 1 of this Farm.

~ Yes. Proposer or its. Subccsntractor does meet the license/certification requirement

stated above. (In addition to responding on this form, please provide the name of

mechanic staff assigned to this Contract and indicate type of certification they possess,

e.g. MACS or equivalent.)

~ Employee Name ~ Type of Certification ~

Martin Camargo MACS and IMACA

❑ Na. Proposer ar its 5ubcontractar's mechanic staff does not meet the

certification/Eicer~sing requirement stated above.
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FORNf PW-2'1

3. Proposer has submitted copies of the Pro~aser's employees' valid State of California

;' `~, Department of Motor Vehicles Class B (with a minimum of a "P" end
orsements) commercial

driver's licenses, as well as any other required licenses or endorsem
ents required by Federal,

State, an~i local regulations. Subcontracting ~s not allowed to mee
t this requirement.

0 Yes. Proposer has submitted copies of the Propaser's employees
' valid State of

California Depar~m~nt of (Motor Vehicles {DM\/} Cass B (with a mini
mum of a "P~

endorsement} commercial driver's licenses as well as any other req
uired licenses ar

endorsements required by Federal, State, and local regulatio
ns. (In addi#ion to

responding on this form, as specified in Part I, Section 2.A.11, Licenses and

Gertifications, please provide copses in your proposal and prov
ide the names of the

staff assigned to this Contract and indicate type of certification 
they possess to

suppork this minimum mandatory requirement).

Employees with DMV Glass B (with a minimum of a "P" endor
sements)

Employee Name
Class of Drivers

License

~~P~~ endorsement
ar Higher
es or No

Jennifer Ephform B Yes

Darick Eirls B Yes

Jose Dominguez B Yes

Francisco Amaya Jr. B Yes

Lorena Gasca B Yes

Frances Flores B Yes

Please see copies in the appendix of this proposal.

❑ No. Proposer did not submit copies cif the Proposer's employees' Walid State
 of

California Department of Motor Vehicles (DNiV} Class B {with
 "P" endorsement}

commercial driver's licenses as well as any other required licenses 
ar endorsements

_required by Federal, State, and focal regulations.
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FORM PW-21

_ ATHENS AND LENNOX SHUTTLE SERVICES (2014-PA414}

PROPOSER'S COMPLIANCE WITH THE CERTIFICATIONILICENSING

REQUIREMENTS OF THE RFP

Proposer declares under penalty of perjury that the information stated above is true and accurate.

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive

statements in connection with this proposal are made, the proposal may be rejected at the s
ole

discretion of the County.

Signature Title

W.C. Pihl ~, J Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014
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~' .~~~
FORM pw-z2

REQUEST FOR DVBE PREFERENCE PROGRAM CONSIDERATION FC
)RM

INSTRUCTIONS: All proposerslbidders responding to this solicitation mus
t complete and return this form for

proper consideration of the proposal/bid.

!n evaluating bids/proposals, the County will give preference to business
es that are certified by the

Stateof California as a Disabled Veteran Business Enterprise {D
VBE) or by the Department of

Veterans as a Service Disabled Veteran Owned Small Business {S
DVOSB) consistent with Chapter

2.211 of the Las Angeles County Code.

Vendor understands that in na instance shall the disabled veteran
 business enterprise preference

program price or scoring preference be combined with any other C
ounty preference program to

exceed eight percent ($%) in response to any County solicitation.

Information abouf the State's Disabled Veteran Business Enterprise
 certification regulations is in the

California Code of Regulations, Title 2, Subchapter 8, Section 1896 et
 seq., and is also available on

the California Department of General Services Office of Disabled 
Veteran Business Certification and

Resources Website at http:/lwww.pd.dgs.ca.qov.

Information on the Veteran Affairs Disabled Business Enterprise cert
ification regulations made be

found in the Code of Federal ReguEations, 38CFR 74 and is also ava
ilable on the Veterans Affairs

'Website at: http://www.vetbiz.god.

.' d I AM NOT a Disabled Veteran Business Enterprise certified by tF~
e State of California or a

Service Disab{ed Veteran Owned Small Business with the Department o
f Veteran Affairs.

❑ I AM certified as a Disabled Veteran Enterprise with the State of Cal
ifornia or a Service

Disabled Veteran Owned Small Business with the Department of 
Veteran Affairs as of the

date of this proposal/bid submission and I request this proposal be considered for the DVBE

Preference.

DECLARATItJN: 1 DECLARE UNDER PENALTY OF PERJUR
Y UNDER THE LAWS OF THE

STATE OF CALIFORNIA THAT THE ABOVE INFORMATION !S TR
UE AND ACCURATE.

Name of Firm. MV Transportation, Inc. County Webven No. 11124801

Print Authorized Name: W.C. Pihl Title: Executive Vice President

Authorized Signature: ~ ~~~
Date: March 28, 2014

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM LW-1

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.2Q1 Living Wage Program

2.2U1.01Q Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of soci
al

and heal#h services within the county, especially to persons who are compelled to turn to the

county far such services. Employers' failure to pay a living wage to their employees causes

them to use such services thereby placing an additional burden on the county of Los Angeles.

2.201.20 Defiinitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless

inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county

department head, and any county employee authorized to enter into a Proposition A

contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who 'ss an employee of an employer under the laws of

California, and who is providing full time services to an employer, some or all of which

are provided to the county of Los Angeles under a Proposition A contract, ar under a

v__ ~~ cafeteria services cor~tract at a county of Los Angeles owned or leased facility.

C. "Employer" means:

An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under

Section 44.7 of the Charter of the county of Los Angeles, and is not listed

as an excluded contract in Section 2.121.250 B of fhe Los Angeles

County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services; referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or

more in any 12 month period under one or mare Proposition A contracts

andlor one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined

in subsection C1 and who employs employees to provide services under the

employer's contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a {esser number of fours, if

the lesser number is a recagntzed industry standard and is approved as such by the

chief executive officer, but in no event less than 35 hours worked per week.

E. "Proposition A contract'" means a contract governed by Title 2, Section 2.121.254 et.

Page 1 of 5



~~
Seq. of this code, entitled Contracting with Private Business

.

's
2.201.30 Prospective effect.

This chapter sha[I be applicable to Proposition A contracts and 
cafeteria services contfacts and

their amendments the terms of which commence three months 
or mare after the effective date

of this chapter.* It shall not be applicable to Proposition A contracts or cafe
teria services

contracts or their amendments in effect before this chapter become
s applicable.

*Editor's note: Effective three months after the effective date o
f the Ordinance approval.

2.241.040 Payment of living wage.

A. Employers shall pay employees a living wage far their services prov
ided to the county of

no less than the hourly rates set under this chapter. The rates sha
ll be $9.64 per hour

with health benefits, or $11.84 per hour without health benefits
.

B. To qualify for the living wage rate with health benefits, an 
employer shall pay at least

$2.2Q per hour towards the provision of bona fide healt
h care benefits for each

employee and any dependents during the teem of a Proposition 
A contract or a cafeteria

services contract. Proof of the pro~rision of such benefits must be submitted to the

county for evaluation during the procurement process to qualify f
or the lower lining wage

rate in subsection A of this section. Employers who provide health care benefits to

employees through the county department of health services com
munity health plan are

deemed to have qualified for the tower living wage rate in subsection
 A of this section.

C. The board of supervisors may, from time to time, adjust 
the amounts specified in

subsections A and B of this section above for future contra
cts. Any adjustments to the

living wage rate specified in subsection A and B that are ad
opted by the board of

supervisors shall be applicable to Proposition A contracts 
and cafeteria services

contracts and #heir amendments which become effective three m
onths or more after the

effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full t
ime employees to provide

services under a Proposition A contract or a cafeteria services 
contract, unless the

employer can demonstrate to the county the necessity to use n
on-full time employees

based on staffing efficiency or the county requirements of an individ
ual job.

B. Neutrality in Labor Relations. An employer shall no
t use any consideration received

under a Proposition A contract or a cafeteria services contra
ct to hinder, or to further,

organization of, or collective bargaining activities by or on
 behalf of an employer's

employees, except that this restriction shall not apply to any
 expenditure made in the

course of good faith collective bargaining, or to any expend
iture pursuant to obligations

incurred under a bona fide collective bargaining agreement, 
or which would otherwise

be permitted under the provisions of the National Labor ReEations Act.

C. Administration. The chief executive officer shall be responsibl
e for the administration of

this chapter. The chief executive officer may, with the advic
e of county counsel, issue

interpretations of the provisions of this chapter. The chief executive officer in

conjunction with the affirmative action compliance officer shall i
ssue written instructions

on the implementation and an-going administration of this Chapter
. Such instructions

may provide for the delegation of functions to other county dep
artments.

Page 2 of 5



D. Compliance Certificakion. An employer shall, during the term of a Proposition A

,'~ contract, or a cafeteria services contract, report for each employee an
d certify the hours

worked, wages paid, and amounts the employer paid for healtF~ benefi
ts, and provide

other information deemed relevant to-the enforcement of this chapter
 by the county.

Such reports shall be made at the times and - in the manner set forth in instructions

issued by the chief executive officer ~n conjunction with the affirmative 
action compliance

officer. The affirmative action compliance officer in conjunction with the 
chief executive

officer shall report annually to the board of supervisors on contractor com
pliance with

the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procu
rement process

and far the duration of a Proposition A contract or a cafeteria services 
contract a history

of business stability, integrity in employee relations, and the financial ability
 to pay a

living wage. (Ordinance No. 99-0048 ' 1 (part}, 1999.)

2.20'I.fiO Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit
 of employment, of any

contract benefit, or any statutory benefit to any employee, person,
 or other entity, who has

reported a violation of this chapter to the board of supervisors ar to one or 
more of their offices,

to the county chief executive officer, or to the county auditor/co
ntroller, or to the county

department administering the Proposition A contract or cafeteria ser
vices contract. (Ordinance

No. 99-048 ~ 1 (part}, 1999.)

2.201.7fl Employee retention rights.

In the event that any Proposition A contract or cafeteria service contact 
is terminated by the

county prior to its expiration, any new contract with a subsequent employ
er for such services

shall provide for-the employment of the predecessor employer's employ
ees as provided in this

section.

A. A "retention emp(ayee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wage and m~im
um hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Propositi
on A

contract or a predecessor cafeteria services contract for at least six mont
hs prior

to the date of a new contact; and

3. tNho is or will be terminated from his or her employment as a result of
 the county

entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are

qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

Has been convicted of a crime related to the job or his or her job performanc
e; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the
 first 90 days of

employment under a new contract, except for cause. Thereafter a subseque
nt employer
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may retain a retention employee on the same terms and conditions as the
 subsequent

i, ~~ employer's other employees. (Ordinance No. 99-Q048 ~ 1 (part}, 1999.)

2.201.80 Enforcement and Remedies.

Far violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California fior 
damages

caused by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A 
contract or a

cafeteria services contract may do one or more of the following in accordan
ce with such

instructions as may ire issued by the chief executive officer:

1. Assess liquidated c{amages as provided in the contract; and/ar

2. Recommend to the board of supervisors the termination of the contract; andlor

3. Recommend to the board of supervisors that an Employer be barred fro
m award

of future- county contracts for a period of time consistent with the seriousness 
of

the employer's violation of this chapter, in accordance with Section 2.2Q2.040
 of

this code.

2.201.a~o Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employ
er or to any

employee in a manner inconsistent with United States or California laws.

B. Coltecti~e BarQaininq Agreements. Any provision of this chapter shall 
be superseded by

a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit 
corporation

qualified under Section 501(c)(3} of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a

business entity organized for profit, including but not limited to any individual,

partnership, corporation, joint venture, association or cooperative, which entit
y:

Is not an affiliate or subsidiary of a business dominant in its field of
 operation;

and

2. Has 20 or fewer employees during the contract period, including full time and

part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added

to the annual amount of the contract awarded exceed $1,QOO,Q40.00; or

4. If the business is a technical or prQfess~onal service, does not have annual gross

revenues in the preceding fiscal year which if added to the annual amount of the

contract awarded exceed $2,50(1,000.00.

"Dominant in its field of operation" means having more than 2Q employees, in
cluding full time

and part time employees, and more than $1,00O,OOQ.00 in annual gross revenues or

$2,500,400.Q0 in annual gross revenues if a technical or professional service.
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"Affiliate or subsidiary of a business dominant in its field o
f operation" means a business which

~ is at least 20 percent owned by a business dominant in its 
field of operation, or by partners,

officers, directors, majority stockholders, ar their equivalent, 
of a business dominant in that field

of operation. tOrdinance No. 99-0055 ' 1, 1999: Ordinance No
. 99-OQ48 ' 1 (part}, 1999.)

2.201.'{00 Severability. If any provision of this chapter is found invalid by a court 
of

competent jurisdiction, the remaining provisions shall remain in full force and effect.

(Ordinance No. 99-0048 ' 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter
 2.201, is effective on July 22, 1999.
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FORM LW-2

~~~~ CpEJNTY OF LOS ANGELES LIVING VNAGE PROGRAM

APPLICATION FOR EXEIIAPTI~N

The contract to be awarded pursuant to the RFP is subject to the Count}r of Los Angeles Living Wage

Program (Program} (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply

individually for consideration for an exemption from the Program. To apply, complete and submit this form

to Pu61ic V1►arks seven days prior to the due date for aroposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcvnt~actar

is/are exempt from the ~ragram.

ompany ame: -

MV Trans ortation
ompeny rESS:

5910 N Central E
ity, late: ip e:

Dallas TX 75206
e ep ne um r. acs+mi um er: mai ress:

214-662-0499 justin.pate@mvtransit.com
w mg epa menC ornre erm:

De artment of Public Works 1 ear, (4) o tion ears
ype ernce:

Shuttle Trans ortation Services
ract oar ounC onva um any:

$330,000 2014-PA014

am requesting an exemption from the Program for the fallowing reasons) (attach fa this form a1J documentafion

a thaf snpparts your claim and SUBMlT SEVEN DAYS PRIOR TO THE ~EADLINF FOR SUBMISSION OF

PROPOSALS FO PUBLlC WORKS OR FAX TO (B28J 458-4194

❑ My business is a nonprofit corporation qualiFed under Internal Revenue Code SectEOn 501(c}(3) (you must attach

the IRS Determ~nafion Letterj.

❑ My business is a Small Business {as defined irr the Livrng Wage Ordinance) which is not an affiliate or

subsidiary of a business dominant in its field of operation AND during the contract period will have 20 ar fewer

full- and part-time employees; AND

❑ Nos less than $1 million in annual gross revenues in the preceding fiscal year including the proposed

contract amount; OR

❑ 1s a technical or professional service that has less than $2.5 million in annual gross revenues in the

preceding fiscal year including the proposed contract amount.

❑ My business Eras received an aggregate sum of less than $25,000 during the preceding 12 months under one or

mare Proposition A contract$ andlor cafeteria services contracts, including the proposed contract amount.
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FARM LW-2 - APPLiCATIQN FOR EXEMPTION (continued}

My t~usiness vs subject to a bona fide Collective Bargaining Agreement {you musf aifach fhe agreerrr
ent); AND

the Collective Bargaining Agreement expressly provides that it supersQdes all of the provisions Qf the

Living Wage Program; OR-

__ _ 0- --~ie ~Eoflective, Bargaining Agreerlient expressly__ provides that it -supersedes the fa!{owing specific

provisions o~the tivirig Wage Program (I will ~omply~ith. all pro+If`s~ons of the Lining Wage Program
 not

expressly superseded by my business - Collectide Bargaining Agreement}:

E declare under~enalty of perjury under the laws of fhe Sfate of Califomla that the informat
ion herein is frue and

correct.

PRINT NAME: TITLE:

Justin C Pate Vice President

SIGNATURE:
DATE:

3/20/14

Add itiona I I nfarmatio n

the additional information requested below is for information purposes only. 1t is riot required for consideration of this

Application for Exemption. The County will net consider or evaluate the information provided below by Contractor
, in any

way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the emalovees' collective baraaininq unit have a bona fide health care benefit 
plan

for those employees who will be providing services #o the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number{s}:

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Empfayee:

Health Benefits} Payment Schedule:

Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify):

❑ Nei#her the contractor nor the emelavees' collective baraaininq unit have a bona fide health care benefit plan

for those employees who will be providing services to the County under the contract
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AGREEMENT

BETWEEN

MV TRANSPORTATION INC.

'~- ' AND

TEAMSTERS LOCAL 848

PARAMOUNT DRIVERS

]une 13, 2010 through ]une 30, 2014
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ARTICLE 1 — TER~~ QF AGREENTENT

This Agreement is entered into effective June 13, 2010, ley and between MV
Transportation, INC. (hereinafter referred to as the "Company") and
Teamsters Local Union IvTumber 84$, thereinafter referred to as the
``tinion"). Its purpose is the promotion of harmonious relations between the
company and the Unian, the establishment of an equitable and peaceful
procedurz far the resolution of differences, and the establis~tnent of rates of
pay, hours of work and other conditions of employment.

ARTICLE Z — RECOGNITION

Section 2.1 — BarQainina Representative: The Company recognizes the
Union as the exclusive bargaining agent far alI employes in the bargaining
unit.

Section 2.2 — Covered Employees: All regular full-time, regular part-time,
and part-time casual drivers employed by MV Transportation working under
any revenue contract within Division t4 at any of the following locations.

1. City of Lyntivood
2. Norwalk
3. Torrance
4. City of Compton
~. City of Downey
6. City of Cerritos
7. Wi1lowBrook

~lI located at: 7204 Rosecrans, Paramount, CA 90723

3. La N~irada
Locatzd at: 15677 Phoebe Ave, La Mirada , CA 90638

9. Whittier
Located at: 7333 Greenleaf Ave, ~~hittier, CA 90602
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But excluding warehouse employees, mechanics and similar maintenance
employees, office clerical employees, managerial employees, guards, and
supervisors as defined by the National Labor Relations Act.

Section 2.3 — Netiv Revenue Contracts: Should the Company successfully
bid on a new revenue contract not listed in this Article, but which falls under
the Paramount Division, the parties agree to bargain over whether the new
work will be included in this agreement, and if so, all terms and conditions
of employment for the new work. It shall not be assumed that the pro~~isions
of this agreement will automatically pertain to the new revenue contract, or
that the new revenue contract work will automatically become part of the
existing barjainin~ unit.

ARTICLE 3 — PARTICIPATION

Section 3.1 — Purpose. It is the purpose of this article to provide that all
employees covered by this Agreement share equally the Union's costs
incurred to negatia#e, administer and enfarce the terms of this Agreement.

Section ~.? — 1lrfembership. An employee assi;ned to a covered
classification who is employed by the Company on the date of contract
ratif cation, as a condition of employment, wil} become and remain a
member in good standing of the Union, not later than the 31St day following
the employee's completion of training or the contract ratification date,
whichever is later. Vi~ithin 14 calendar days of ratification of this agreement,
the Company shall submit to fihe Union the names, addresses, and social
security numbers, and dates of hire for each employee covered by this
agreement. The Company also agrees to submit this same information to
the union within I ~ calendar days of each new employee's start date. The
Company shall also submit the name of all tzrnunated employees to the
Union within 7 calendar days of their termination date. If the termination
occurs on a weekend or Holiday weekend, the notice period for employee
terminations ~~ill commence on the first regular work day foilo~vin~ that
weekend.
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~ Section 3.3 - Checkoff. The Company will give a Union membership
application to each operator during initial training, and will forward
completz applications to the Union. Nl~mbership as used herein shall mean
only an abli6ation of an employee to pay periodic dues and initiation fees
uniformly required, or in the event that the employee objects to full dues and
initiation fees, only to the obligation to pay periodic dues and initiation fees,
as required by curer~t Iaw.

Section 3.4 —Fees/Dues Deduction. It is further agreed that the Company
shall deduct the initiation fees and dues from the pay of each employee, and
shall fozwaxd all such fees and dues so deducted to the office of the Union
each month. Such initiation fees and dues shall be deducted upon the basis
of a dues deduction from voluntarily executed by the employee.

Section 3.5 —Dues Not Deducted. Where an employee who is on Check-off
is not on the payroll during the week in which the deduction is to be made,
or has na earnings, or insufficient earnings during the week, or is on leave of
absence, the employee must make arrangements with the Unian to pay such
dues before the end of the month.

Section 3:6 — 1~Iaintenance of Membership. In the event an employee, fails
to apply for or maintain his/her membership in the Union, after notice of
his~'her obligation to do so and opportunity to correct any failure to apply of
failure to maintain membership, the Union may give the Company notice of
this fact and the employment of such employee may be terminated by the
Company.

Section 3.7 - Indemnification. The Union shall indemnify the Company and
hold it harmless against any and all claims, demands, suits, or other forms of
liability of any kind which may arise out of or by reason of actions taken by
the Company for the purpose of complying with this Article.

ARTICLE 4 — 1~I4~iAGE1~IENT RIGHTS

Section ~.1 - Gom~ar~v Rights. Except as expressly modified or restricted
by a specific provision of this A~re~ment, all statutory and inherent
managerial rights, prero;atives and functions are retazned and vested
exclusively in the Company, in accordance with its sale and exclusive
judgment and discretion, including, but not limited. to these rights:

C~



(a) To reprimand, suspend, discharge, or otherwise discipline employees
for just cause and to determine the number of employees to be
employed.

(n)To hire employees, determ;ne their qualifications and assign and
direct their work; to promote, demote, transfer, lay off, and recall to
work.

(c) To set the standards of productivity, the services to be rendered, to
maintain the efficiency of operations; to determine the personnel,
methods, means, and facilities by which operations are conducted, and
to set the starting and quitting time and the number of hours and shifts
to be worked.

(d) To close down, or relocate the Company's operations or any part
thereof; to expand, reduce, alter, sub-contract, combine, transfer,
assign, or cease any job, department, operation, or service, to control
and regulate the use of vehicles, facilities, equipment, and other
property of the Company or the client.

(e) To determine the price at which the Company contracts its services, to
determine the methods of financing its operation and services, and to
determine the number, location and operation of departments,
divisions, and ali other units of the Company.

(~ To introduce ne~v or improved technology, machines, tools,
equipment, property, research, service, maintenance methods, and
materials uszd to increase efficiency, to hire, promote, assi~, transfer,
demote, discipline and discharge for just cause.

(g) To issue, amend and revise policies, rules, regulations, and practices
including standards of performance; to take whatever action is either
necessary or advisable to determine, manae and fulfitl the mission of
the Company and to direct the Company's employees; to determine
the existence or nonexistence of facts which are the basis of
management decision, and to carry out the lawful directives of the
customers to whom the Company contracts its services.
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Szction 4.2 - Tzchnolo~v Riffhts. The Company may employ new
technola~y, including video systems, GPS, mobile data terminals/computers
and other present or future technologies for the transit industry, in order to
help ensure the safety of the driver and passengers, and compliance with all
federal, state and local driving rules and regulations by bath the driver and
the motarina or pedestrian public. The Company and the Union agree that
any recording resultin6 from said technoloa}r may be used as evidence in the
investigation of any incident involving the Company facility, another
employee, or an employee while operatin; a Company vehicle. In the event
any data or recording i5 used as evidence far purposes of disciplinary action,
thz Union shall be afforded an opportunity to view the evidence as soon as
practicable after the action is taken. Any use of Technology for disciplinary
purposes, as described in this Section, shall be in accordance with the terms
of this Agreement and is subject to the grievance procedure contained
herein. The Company shall meet with the Union before implementation of
ne~~~ technology on an advise and confer basis, in order to explain and clarify
the use and effects of said technology. The Union maintains all rights to the
grievance procedure contained in this Agreement in the case of disagreement
concemin~ any implementation of new technology as stated in this Section.

Section 4.3 — Client Contract: The Company and the Union acknowledge
that the Company has entered into a contracts) to provide transportation
services with the clients listed in Article 2 of this agreement, hereto known
as the "Client." The contract between the Company and the client contains
specific performance requirements. Nothing contained in this Agreement
will be construed to prohibit Campariy from fulfilling all of its contractual
obligations to the Client. The Company will have the sole right to change
any policies, rules and regulations governing employees with out
renegotiation of this Agreement should such changes in policies, rules and
regulations be required in order to comply with any governmental law or
regulation ar to comply with any provision of the ajreement beri~een the
Company and the Client. The Company will discuss and obtain input from
the Union ~n any other ne~v policies, rules and regulations without
renegotiation of this Agreement prior to implementation. However, the
Company shall have the sole right to make any and a1i final decisions
regarding the implementation of said policies, rules and regulations.

If the Company is required to remove a driver from service at the request of
the Client, per provisions) contained in the a;reement between the Client
and the Company, the Company agrees to discuss the matter with the Client



,--,..
l to at~empt to rzsolve the problem. If the Client maintains its position on the

removal of the driver, the Company will then meet with the Unian to discuss
the status of the driver. Should the Client maintain its position concemin~
the status of the driver, such removal from service would be subject to the
;rievance procedure contained in this A~'eement.

Section ~.4 —Non-Waiver of Rights. The Company's failure to exercise any
right, prero;ative, or function hereby reserved to it, or the Company's
exercise of any such right, prerogative, or function in a particular way, shall
not be considered a waiver of the Company's right to exercise such right,
prerogative, or function or preclude it from exercising the same in some
other way not in conflict with the express provisions of this Agreement.

ARTICLE 5 — REPRESENTATIVES' RIGHTS

Section 5. Z — Reco~ition of Shop Ste~vards: As a general rule, the Union
may designate, and the Com~aany will recognize, not more than one (1) Shop
Steward from within the bargaining unit per fifty (50) bargaining unit
employees to serve as Ehe Union's agent in the representation of employees
in the bargaining unit. ~Iowever, for locations where there are less than fifty
{50) bargaining unit employees permanently assigned to that facility, the
Union may desi~ate only one (I) Shop Steward. The Company will not be
required to recognize any employee as a Shop Steward unless the Union has
informed the Company, in writing, of the employee's name. Each Shop
Steward will be permitted to desibnate one alternate Shop Steward who shall
only be permitted to perform the duties of Shap Steward in their absence.

Section S.2 — Leaves of Absence. The Company agrees that members of the
Union will be granted unpaid leaves of absence on Union business as
authorizes by the Union, when so requested, provided that the granting of
such leave does not impact Company's ability to provide service to the
Client. The Union agreed not to request that more than two such leaves of
absence will be requested tar any specific period of time. It is further agreed
that any member of this Union who now holds office, or will be appointed or
elected to any office in said Union, ~ti~hich requires his absence from the
Company's employ, will upon his retiremznt from said office be placed in
his former position with full seniority rights, rates of pay, vacation and
retirement pay rights. union business is further defined to mean
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employment directly and solzly by the Union, or the International Union of
which it is a division..

DunnQ periods o~ any such leave, the employee shall not receive or accrue
any pay, fringe benefits or other compensation to which the employee would
have been entitlzd to under this Agreement had the employee not taken such
leave of absence.

Section 5.3 — Duties of Shoff Stewards. Shop Stewards are authorized to
represent bargaining unit members at meetings and process and settle
grievances.

Section ~.4 —1Vrew Member Orientation. The Company will make available
to the designated Union representatives) an opportunity to introduce
themselves, explain the responsibilities of the stewaxds, and provide a brief
history and overview of Loca18~8 to newly hired employees for a maximum
of 30 minutzs. The new member orientation will occur during the initial
trainin; period for new employees. The actual time and place for such
orientation will be mutually agreed upon by the Company and the Unian.

Section 5.5 -Union Visitation: During normal business hours, the Union
Business Agent or other authorized officer of the Local will be allowed
access to Company premises for the purpose of investigating or adjusting an
actual grievance, or visiting the members in order to ensure the terms of this
Agreement are being upheld. The Union Business Agent shall make his
presence known to the General Manager (GM) or his desi~ee upon arrival
at the Division. The Union ajent will confine any conversations with
employees to non-work time and his activities will not in any manner
interfere with the performance of work by the employee. In the event tha#
the Union Business Agent needs to conduct t~usiness at a Division location
not under the current supervision of the GM the Business Agent shall call
the GM or his designee upon arrival at that Division location. The Union
Business Agent will suspend the conduct of Union business at an
unsupen~ised Division location in the event it is determined by management
that the presence of the General Manager is required in order to conclude
that business in an orderly and businesslike manner.
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~►RTICLE 6 — BULLETIN BOARDS

Section 6.1 —Union Business. The Company agrees to pro~ride space for
bulletin boards for employees coverzd by this Agreement. The Union-
supplied bulletin board is for the Union's exclusive use where notices
pertaining to meetings, social events and information of general interest to
Union members may be pasted. Nothing will be posted that dispara.g~s the
Company, the Union, the client or any other person or employee. All
postings must be printed on official Union Letterhead and signed by an
officer of tie Local. The Company shall also allow any official postings as
mandated and prescribed by any government agency.

Section 6.2 - Indemnification. The Union indemnifies and will hold the
Company harmless against any and all claims, suits, demands, charges,
complaints or other causes of action for items that are posted on the bulletin
boards.

ARTICLE '7 — CO~iPLIAlVCE WITH LAW

It is understood and agreed that the Union ~vi11 comply with the provisions of
applicable law pertaining to elections and tY~at any provision of this
Agreement, the legality of which depends upon an election, will not be
effective until authorized in such election or until full compliance wzth the
law is accomplished.

ARTICLE S — AFFIR~TATIVE ACTION

Section S.1 —Equal 4pportunity. The Company and the Union recognize a
common commitmznt to the equality of opportunity for all. Therefore, the
Company and the Union agree that neither will discriminate ajainst any
employee with respect to hirin;, compensation or terms ar conditions of
employment because of such individual's race, color, re}i~ion, sex, a;e,
national orijin, marital status, sexual orientation, disability or Vietnam Era
veteran status, or any other status protected by law.

Section 8.2 — Gender. Whenever either the masculine or feminine bender is
used in this Agreement, it i~ intended to include the opposite gender as well.
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ARTICLE 9 — NO STRIKE, NO LOCKOUT

Section 9.1 - Disputes. ft is recognized and understood that the Company
and its workers are oblijated to perform essential public service, and that
this service must be eontinuousiy performed to the fixllest extent. The
jrievance and arbitration re-dress procedure shall be the sole and exclusive
means. for settling any dispute arising under this Agreement between the
workers of the Union and the Company during the term of this Agreement.

Section 9.2 - No Strikes. The Unian agrees during the term of this
Agreement that it will not engage in, encourage or condone any strike, slow-
c3own, boycott, interference or interruption of production or service
especially in cases where such services include medical emergencies or
delivery of patients to health care providers. The Union shall take all
affirmative action to prevent or stop any such strikes, slow-downs, walkouts,
or other interference with work, and all employees are required to cross
picket Imes and report to work. Any employee that refuses to cross any such
picket line and not report to work or violates the provisions of this Article in

-- any way, may be disciplined by the Company up to and including discharge.
The Company will use all available IegaI means in the event of a wildcat
strike or a labor disruption violating this agreement.

Section 9.3 - Lockouts. During the term of this A~eement, or ar~y extension
thereof there will be na lockouts by the Company.

ARTICLE 10 — DISCIPLIiVE

Section 10.1 - Disciplinary Procedures.

{a) All disciplinary processes will be performed by a General Manager,
Operations Manager or Regional Vice President, or their management
designee. The Company ajrees to be fully compliant with employee's
representational rijhts under the Weingarten decision. The charged
employee shall be given the opportunity to attend all hearin;s, which
may result in disciplinary action. A Union representative may also
attend the hearing, if sa requested by the employee.
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(b}The respective General Manager, to whom the in~'ividual is requested
to report, shall give a fair and impartial hearin; to alf employees. This
shall also include corrective interview°s, through the disciplinary
process. Stewards will be notified in a timely manner of any
suspensions or pending terminations.

(c) A copy of bargainin; member's disciplinary actions shall be liven to
the employee. The shop steward and the Local Union shall also be
given copies of discipline within ten (10) business days of the
issuance of said discipline.

(d) Initial discipline shall occur within fourteen (14) business days of the
Company's knowledge of an alleged infraction /incident. The
Company will notify the union if an investi;ation will last loner than
fourteen (l~) business days to complete.

(e} Weingarten Rights. It is understood that MV Transportation will
comply with the ̀ Vein~arten Decision with respect to its employee's
rights to union representation. ~Vhen a disciplinary meeting is
conducted, and a request is made by a member of the bargaining unit
for union representation in compliance with the V~eingarten decision,
a union steward shall be permitted to attend that meeting. In the
absence of a Union Steward, the employee may request another
available bargaining unit employee sit in on the meeting. If Unzon
representation is waived, the Company shall make a written note of
that waiver and attempt to have that note signed by the employee.

{f} Disciplinary action taken by the Company according to the terms of
this Section are subject to the grievance procedure contained herein.

Section 10.? - Progressive Discipline: Any violation of posted and/or
written Company rules, policies andlor procedures may, at the Company's
discretion, result in disciplinary action. Disciplinary actions resultin~; in
suspension and/or termination shall be -for just cause only. With the
exception of a violation of a serious infraction as listed in Section 10.4,
Attendance Policy as listed in Section 10.5, or the Safety Policy as listed in
10.6, each infraction of any rule, policy or procedure may result in the
followin; disciplinary action taken by the Company against the employee
who violates any rule, policy or procedure:

13



~;

Fii"5t Violation: Policy revie~~ /documented verbal counseling.

Second Violatiorx: First Written Warning Notice.

Third Violation: Final Written tiVarnin~ Notice.

Eaurth Violation: Dismissal From Employment With Company

The definition "first", '`second", ̀'third" and "fourth" violation above shall
mean the violation of any similar ar related rule or combination of rules.
"Similar or related" would be a violation of any single step or action in a
larger procedure or activity (eg. pre-trip, schedule adherence, proper
uniform, workplace behavioral problems, customer service, workplace
policies/procedures, etc). An employee will have his record cleared of each
violation after 12 months usin; a rollin; twelve {12) month time period.

The i~i~1 Employee Handbook policies for Attendance, Safety and Incident,
Substance Abuse and Misuse, and Major ~Vork Rule violations shall
constitute "just cause" and be considered proper and/or progressive
discipline for violations as stated, in those sections of the Handbook with the
eYCeptions of: -~ -

1. Additionally, the disciplinary terms contained in the Company's
agreed upon cell phone use policy shall constitute just cause, and
proper and/or progressive discipline for all violations of that policy.

2. The agreed upon Drive-Cam Policy shall remain in full force and
effect far the duration of this agreement unless expressly agreed to
between the parties in writing.

Section 10.3 -Work Rules. The Company will issue all employzes a current
MV Employee Handbook outlining all rules, regulations and policies. Prior
to the Implementation of any new oz• revised rule, regulation or policy in the
Handbook, the Company wi11 issue an addendum to the Employee
Handbook, with a copy given to each employee and the Union, at least
ttii-enty (?0) business days prior to the implementation of said rule,
reauIation or addendum. The Company shall have the sole exclusive right to
adopt additional reasonable rules, regulations and policies to govern its
operations and employees and, from time to time, to change or amend such
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rules, regulations and policies, to the extent they do not conflict with any
express written provisions of this Agreement. The Company will notify the
Union in writing of all changes in policy at least twenty (20) business days
before they aye implemented, unless required by client or safety concerns
which demand a more immediate implementation. In the event any
Company Rule conflicts with the terms of this Agreement -this A;reement
shall prevail. Any change to rules and regulations shall be posted and
distributed to all employees in order to uniformly advise all baraainin~ unit
members. - - ~-

Prior to implementation, the Union may request to meet with the Company
to discuss the intent and purpose of any new rule or regulation.
Disagreements concerning the implementation of any Company Rule
conflicting with the terms of this AD Bement is subject to the grievance
procedure contained in this Agreement. If the Union fails to file a grievance
within fourteen (14) business days after implementation, the new rote,
regulation or work-related policy change will stand as implemented.

Section 10.4 - Serious Infractions. The following violations of Company
policies and rules are considered Serious Infractions and shall be just cause
far immediate discharge of the employee:

(a} Theft or deliberate destruction, defacinb or da.*~aging of Company or
Client property or property of another employee or passen;er.

(b) Physical violence or fighting on Company premises or vehicles or any
time while on duty.

(c) Possession of firearms, weapons, or explosives, and similar devices on
Company premises or vehicles or any time while on duty.

(d) Threatening, intimidating, coercing or abusing fellow employees,
passengers, customers ar members of the public.

(e) Conviction of a misdemeanor law but not infractions while on duty.
conviction of a felony whether on ar off duty, either before oc during
employment.
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{~ Use of language or any another activity designed to create a hostile
work environment or to offend or harass any other employee,
customer or passenger based on that employee's, customers or
passen;er's race, color, religion, se:c, ale, national origin, marital
status, sexual orientation, disability or Vietnam Era veteran status,
marital status or any other status protected by law.

(~) Fai.lure for any reason to maintain a valid drive's License and all other
certificates required by Federal, State ar local law or regulation to operate
the Company's vehicles. In the event the employee notifies the Company of
a temporary loss of the required license or certification, the employee shall
be first entitled to an unpaid Leave of absence of up to sixty (60) calendar
days in order to correct said loss of a valid driver's license or other
certificate required to operate the Company's vehicles. In the event the
employee does not immediately notify the Company of any lrnown loss of
license or certificate required to operate the vehicles, the employee maybe
temlinated immediately. If an employee fails to report to work at the
expiration of this leave period, the employee's employment shall be
terminated.

(h}Unauthorized touching, physical contact with ar indecent exposure to
a passenger or fellow employee.

(i) The pickup of any unauthorized passenger or the drop off of any
passenger, when such is required on the driver's manifest or when so
instructed by the dispatcher, at any place without there being a
physical handofF to a caregiver or other responsible adult at the
destination ar the pickup. (1V'OTE: 'This language (j) is only for
Agreements that cover Paratransit operatians.~

(j) Repartin~ for work under the influence of intoxicating liquor or illegal
drugs or violation of the Company's Drug and Alcohol Policy as
referenced in this Agreement.

(k) Dishonesty, including but not limited to, knowin6ly falsifying of any
document including employment applications, time records, manifests
or any ath~r document.



,~
(~: ~) (1) Failure to report a hazardous situation, accident or injury immediately

or, at #first opportunity to the dispatcher or supervisor, For purposes of
this Szction, a '`hazardous situation" includes, but is not limited
strictly to, a bio-hazard such as blood or other body fluid bein;
present on the Company vehicle.

(m) S~llin; any product oc propositioning a sale of any product or
ser~-ice to a passen;er while in revenue service.

(n) Gross insubordination or refusal to perform assigned work.

(o)Conviction of, whether in Company or any other motor vehicle, a
szrious traffic violation, including ~ DIJI, vehicular manslaughter,
reckless drivin; ar any driving offense involving alcohol or drugs.

(p)Any other terminable offense as stated in the MV Employee
Handbook.

Section 10.5 - Attendance. The Attendance Policy outlined in the Employee
Handbook will be utilized and followed for any and all attendance

__ vioiations;discipiines with the exception that:

On t~vo (2) occasions. in any rolling (12) twelve month period, an employee
shall be excused from work for a verifiable illness without the assessment of
an attendance pint when that employee meets both of the following
conditions:

1. The absence is reported to supervision or dispatch at least (1}one hour
prior to the start of their shift.

2. The employee presents a valid doctors excuse dated and signed by a
doctor practicing in the U.S., releasing the employee from work on the
actual day, or consecutive days for the entire period of absence up to
(~) five days.
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Section 10.6 - Safety Policy. Because our clients rely upon MV
Transportation for qualified, well trained and safe drivers, a good safety
record on the dart of our drivers is essential for us to serve our clients in the
safe professional manner that they expect. It is the policy of NIV
Transportation that safety and accident prevention shall be considered of
primary importance in all phases of operations and administration. Thy
Employee Handbook describes the Safzty Point System and the other rules
and procedures reaardin6 safety. The Safety and Incident Policies as
detailed in the MV Employes Handbook, including the Safety Point System,
are the a;reed upon safety policies in effect for this Agreement.

Section 10.7 —Safe Vehicles: The Company and the Union mutually agree
that equipment and operational safety is a priority. All unsafe situations
shall be reported to the Company as soon as possible. The Company shall
make every reasonable effort to resolve any reported unsafe conditions as
soon as practicably reasonably possible. No employee shall be disciplined
for refusing to dzive an unsafe vehicle nor shall any employee be required to
drive a bus that has not been determined by the maintenance department to
be safe, nor shall any employee be required to transport a passenger in a
mobility assistance device unless the proper number of securement straps or
devices, as determined by the Company, are provided in the vehicle. A final
deternunation as to the safety of all Company equipment shall be determined
by manag~mert or their authorized desiDnee (eg, a Company Mechanic
directed by management to make such a determination. In order to assist in
the pre-grievance resolution of a dispute related to this Article, the Union
may review non-confidential and non-proprietary operational incident
reports concerning safety &: health subjects. It is understood by the parties
that an operator has certain legal ri;hts to refuse to drive an unsafe vehicle
so land as the operator can demonstrate that the uehicle in question is indeed
unsafe to drive.

ARTICLE 11 — GRIEV,A!rCE PROCEDURE

Section 11.1 — Definition. A grievance is a claim that the Company ~:as
violated an express, specific provision of this A6reement. In the event such
a claim is made, the following procedures must be followed;
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Section 11.2 — Fi1in~ a Grievance. The Grievance must set forth the nature,
details, date of the alleged violation, and Article and Section of this
A;reement claimed to have been violated. The written grievance must be
presented by the employee ar the Unian to the General Manager or his
designee within fifteen (I ~) business days following the occurrence out of
which the grievance arose. Failure to present the grievance within fifteen
(15}business days will he deemed a waiver of the ;rie~ance.

STEP I
Such grievance will be presented in writing to the General Manager, or his
designee. Within ten (10} business days of receipt of the grievance, a
meeting wilt be scheduled between the employee, the shop steward, and the
General Manager. A representative of the Union shall accompany the
employee, if requested. If the General Manajer or his designee and the
Grievant are anable to arrive at a satisfactory settlement during the meeting,
the General l~Zanajer or his designee wilt provide a written answer to the
Union within seven (7}business days after the date of the meeting.

STEP Z
If the Grievance is not resolved in Step 1, the Union must refer the grievance
in writing to the Company Director of Labor Relations, or his designee

~ withzn ten (10) business days after receipt of the Step 1 decision. Failure of
the Union to request Step 2 within the ten calendar days shall constitute a
waiver of the grievance. Upon receipt of the written Step 2 grievance:

(a) The Director of Labor Relations, ar his designee, and a representative
of the Union will meet in person or via conference call within ten (10)
business days after the receipt of the referral. The grievant will be invited to
participate in this Step 2 hearing.

(b) If the parties are unable fo arrive at a satisfactory settlement during the
meeting, within ten (10) business days of the meeting the Director of Labor
Relations, or his designee, will provide a written anstiver to the Union.

STEP 3

If the grievance has not been settled in Step 1 or Step 2, the Union may,
within ten (10) business days of recei~at of the Company's Step 2 decision,
submit the jrievance to an arbitrator. Failure of the Union to request
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arbitration within thz tin calendar days of the Company's Step 2 response
shall constitute a waiver of the jrievance by the Union and the employee.

Section 11.3 — Expedited Procedure. The Company and the Union may
agree to submit the grievancz to an expedited arbitration pc•ocess subject to
the following conditions:

(a}Both parties must mutually agree to expedited arbitration to resolve a
specific grievance, and Iegal counsel will not be used as advocates.

(b)The hearing will be informal

(c} Na briefs will be filed

(djFormal Hales of evidence will not be strictly followed.

(e) The arbitrator may issue a bench decision at the conclusion of each
hearing, but iri any event wi11 render a decision within 43 hours after
the conclusion of each hearing

(~ The arbitrator's decision will be based on the record before the
arbitrator, and may include a brief written explanation of the basis for
such conclusion

(g) The arbitrator's decision wilt be final and binding upon the parties.
An arbitrator who issues a bench decision will furnish a written copy
of the award to the parties within forty-eight (48) hours of the close of
the hearing

(h}No decision by an arbitrator in this e~cpedited process will be deemed
to establish practice or any precedent for future proceedings

(i} Tile fees of the arbitrator will be borne equally by both parties

(j) pia decision ~y an arbitrator in the expedited process will be deemed
to establish practice or any precedent for future proceedings.
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~~`', Section 11.4 — Arbitrator Selection. If the expedited arbitration procedure is
not selected by the parties, the Company and Union will mutually select an
arbitrator from a list of seven (7) qualified arbitrators provided by the
Federal ~%lediation and Conciliation Service. This selection will be
completed within ten (10) business days, if possible. The decision of the
impartial arbitrator will be final and binding on the parties hereto. The fee, if
any, of the impartial arbitrator will be borne equally by the parties hereto.
All other mutually g reed to expenses of arbitration, excluding le;al fees,
are to be divided equally between the parties hereto. The arbitrator shall
have no power to add to, subtract from or modify any provision of this
Agreement, nor shall the arbitrator nave the power to order the Company to
do anything that will cause the Company to violate any provision of its
Agreement with the client.

ARTICLE 12 — CATEGORIES OF EMPLOYEES

Section 12.1 — Regular Full-Time. Employees whose regular scheduled bid
is at least thirty-two and one half (32.5) hours in a workweek shall be
classified as Regular Full-Time.

Section 12.2 — Regular Part-Time. Employees whose regular scheduled bid
is less than thirty-two and one half (32.5) hours in a workweek shall be
classified as Regular Part-Time.

Section I2.3 —Part-Time Casual. Part-time employees who are regularly
scheduled to work less than thirty-two and one half {32.5) hours per work
week, and. who do not have a regular bid ass janmenf, or who work on an
irre;ular basis throughout the year or work weekend only shifts shall be
classified as Part-Time Casual.

Section 12.4 — Classification Change. Part-time employees may be
requested to tivork more than thirty-two and one half X32.5) hours in a
workweek to meet unusually high service demands or other unusual
situations. If a full-time employee's schedule changes to where he is
scheduled and works less than 35 hours in a workweek, each week for siY
(6) consecutive pay periods, his classification will be changed to Regular
Part-Time. Nothin; in this Article shall be construed as a guarantee of
hours. It is understood that in the event of an urgent demand to fill any open
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shift, the Company may assi;n that work to any qualified Company
employee from ~~-ithin or outside the bargaining unit.

ARTICLE 13 —HOURS OF ~VaRi~ &FAY

Section 13. Z —Pre-trip Duties: Employees are required to perform various pre-
trip duties prior to departure from the facility when theix trip starts from the garage.
The Company will pay turelve (12) minutes for perfonminj the required pre-trip
duties. Wien perfom7in~ a relief, the Operator will perform a safety walk around
in~~ection when taking over the vehicle, and then a vehicle inspection at subsequent
layover points with time requiresi to be included in the schedule. Employees will not
be paid any time far clocking in prior to his scheduled time unless instructed to do
so by a supervisor. Each employee shal} be allowed a five (5) minute "grace
period" for every sign-on. Employees shall not be penalized for sinning on
five (5) minutes or less after their Scheduleii Report Time.

Section 13.2 —Post-trip Duties: An operator's paid time ends after their last
trip is performed and the vehicle is refueled (if required), returned to the
yard, the ̀ °cult is pulled (if required}, and the post-trip is completed, and all
required paperwork is completed and turned in. It shall be considered a
major violation of Company Work Rules, and subject to discipline up to and
includin; termination, to intentionally and unnecessarily extendinj "dead
head" time when reiurnin6 to the yard and/or the completion of any and all
post-trip duties.

Section 13.3 — Workweek. The workweek shall begin at 12:01 AM on
Saturday and shall end at Midnight Friday. Employees shall be paid every two
weeks, with paydays an alternate Fridays.

Section i 3.4 — Overtime. Unless otherwise stated in this agreement, time
and one half shall be paid for all hours actually worked in excess of forty
(40) hours per week.

Section 13.5 — Scheduled Hours —Fixed Route. The Company agrees not to
make arbitrary chances to existing bid routes. Changes may be made during
Qeneral bids as stated in Articte 1 ~ of this agreement. However, chan;es
may be made when caused by an act of God, natural disaster, when
mandated by the client, t~ maintain the efficiency of operations as
determined by management, or to meet other verifiable operational needs
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beyond the control of the zmplayer. The Company shall not abolish existing
routes solely for the purposz of moving work to part-time positions.

In the event that changes to a Given route need to be made due to one of the
reasons stated above, the .Company agrees to eliminate and revise the
affected route or routes. The revised route or routes shall then be bid in
accordance with the Bidding Article section entitled "Single Open Piece of
Work".

13.6 — Scheduled Hours —Para-transit:
Due to the nature of Para-transit worl~, there shall be no guaranteed hours
per day or per w eek.

13.7 — Stanab~Assi6nment:
Drivers working standby shall be guaranteed two (2) hours per scheduled
report.

ARTICLE 14 — SENIORITY

Section_14.I - Definition. Seniority is defined as Ile length of tirr~e an
employee has been continuously employed by the Company since the date of
his most recent employment by the Company. The Company will recognize
seniority rights from the employee's first day of work. If more than one
employee begins wank on the same day, the employee with the earliest date
on their application will have the highest seniority. When these same
employees also share the same application- date, then the employees wi11
draw straws to determine the order.

Section 14.2 — La~ff. When a reduction in the workforce becomes
necessary, such layoff will be made in the reverse order of seniority.
Likewise, the employee with the most seniority tivill be the first one recalled
from layafz.

Section 14.3 —Use. Seniority will commence with the date of employment.
Seniority will be observed with regard to all layoffs, rehirinb, job bids,
vacation, s~hedulina and floating holiday selection. The Company and the
Union ~~~ill have the authority to determinz seniority dates for employees in
the unit and to resolve conflicts among employees as to seniority dates.
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i ^ Section I4.~ — Continuous Service. Unless otherwise stated, wherever
reference is made to "continuous service" in this Agreement, shall be
interpreted to mean employment without a break with the Company, or with
a predecessor employer, whin such predecessor employee sen~es as a
contractor to the client. "Seniority" is defined as continuous service with the
Company, or its predecessors, under contract with the client for purposes of
determining wages, vacation accrual and classification seniority.

Section 1~.5 — Seniority List: Within 30 days after the signing of this
A;reement, and quarterly thereafter, a list of employees arranged in the
order of their seniority will be posted in a conspicuous place at the place of
employment. One seniority roster will be maintained for all employees. A
Union Business Representative will be provided a currznt seniority list upon
request. The Union will immediately notify Company of any errors in the
seniority list.

Section 14.6 — Probationary Period. All employees will be on probation
until they have completed ninety (90) calendar days of service from the
completion of training with the Company. Until comgietion of said
probationary period, an employee may be terminated at the complete
discretion of the Company, and such termination will not be subject to the
grievance provisions of this Agreement.

Seciion 14.7 — Seniority Broken. Continuity of service will be broken and

seniority will terminate by:

(a) Resignation

(b) Dischar;e for just cause.

(c) Failure to return to work from layoff within thirty (30) business days
when called.

(d)Absence tivithout leave or communicatin; with the Company for three
(3) consecutive scheduled tivork days.

(e) Layoff of ~~elve (1?j months ar more.

(~ Promotion out of the bar~ainin~ unit for a pzriod in excess of six (b)
months.
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Section 1~.8 — Seniority Not Broken. Continuity of service will not be
broken and seniority ~~ill nat terminate by:

(a}Authorized leave of absence.

~b j Leave of absence to serve in the Armed Forces of the United States, as
provided 6y Iaw.

(c) Absence ~u~ to authorized vacation or other PTO.

(d)Absence due to sickness while such sickness continues, but not to
eYCeed riv~lve (12} months (when authorized by the Company) unless
extended by the Company and the Union.

ARTICLE 15 — BIDDING

Section 15.1 — Procedure: The Company shall conduct General Bids at least
?times each year, at a time determined by the Company or as required due to
changes in demaa~d for the service. The company agrees to conduct scheduled

:' bids each January and July so long as these scheduled bids do not fall within
four (4} months of any previous bid. In such case, the Company may wait till
the next January or July bid time to conduct the next Generar Bid. Separate
General Bids will be conducted for employees working on each revenue
ajreement The General Bid shall be posted at last seven (7) business days
prior to bidding with a copy sent to the Local Union, when possible. For
"scheduled" fixed route service, posted runs shall show the start and the end
times of the shift. For "flex-scheduled" fixed r~u#e, and d:al-a-ride service,
posted runs shall show the approximate start and the approximate end times
of the shift.

General Bids will be conducted separately for employees working on each
revenue agreement within Division 14. Any driver may bid on any available
open piece of Division 14 work in the follotiving manner:
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~`~ General Bid
• First — Qperators bid within the re~°enue agreement for which the

employee is permanently assijned based on their revenue contract
seniority.

• Second — Remaining open,pieces of ~vark may be bid on by any driver
within Division t4, based on their Division i4 seniority.

Single open Piece of V~iork

• First — '~Vhzn any piece of work becomes open between General Bids,
only that piece of work will be posted, and may be bid on by drivers
within the revenue agreement for tivhich the opening exists based an
their revenue contract seniority.

• Second — Remaining single pieces of work may be bid on by any
driver within Division Z4, based on their Division 14 seniority.

Single Open Piece of Work Bid: Operators must be qualified to perform
work on the piece of work for which they are bidding at the time of the bid.
The bid shall be posted for five (5) business days. The successful bidder
shall be notified within two (2) business days of the close of bidding.
Employees may leave a list of proxies with the Company and the Union
prior to the bid.

Section 1 ~.2. General Bid: Operators must be qualif ed to perform work on
the piece of work for which they are bidding at the time of the bid.
Qperators shall bid in seniority order as quickly as rzasonably possible (three
minutes maximum), so as not to haId up the bidding process. If an operator
is unable to bid, a union representative shall make hislher selection.
Employees may Leave a list of proxies with the Company and the Union
prior to the bid.

FuII-time and part-time status will be determined by the piece of work for
which the operator successfully bids.

Section 1~.3 — Illness or In~jurv. Employees absent due to illness or injury of
the employee will be permitted to bid if the bus operator has a release from a
physician to return to unrestricted duty no later that the date the new bid
becomes effective.
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-̀1 Section 15.4 — Para-Transit Work. A bid shall nat be construed to mean that
- this is a minimum of maximum time the employee will work. Employees

sha!1 be requirzd to call the evening prior to their scheduled work shift to
obtain their actual starting time for the next day's work. The actual start
time may vary from the bid time due to the dzmand of the system. During
the ~~ork day, the number of trips ar the circumstances of system demand,
cancellations or add-ons may result in the end time of the shift being before
or after the scheduled time. (MOTE: This Section applies only to operations
that perform para-transit services.}

Section 15.5 -Split Shifts. Split shifts may be designed based on the needs
of the operation or rzquirements of the Client. Time in between split shifts
shall be unpaid.

AIZTICLE 16 —DRUG AND ALCOHOL PI20GRAlVI

Employees will comply with MV Transportation's Substance Abuse and
Alcohol hTisuse Policy and Procedures as referenced in the Employee
Handbook. Any changes to this policy will be presented to the Union a

-_. minimum of 14 business days prior to implementation.

ARTICLE 17 — BREAKS &LUNCHES

Section 17.1 - Scheduled Breaks. Thy following will apply to scheduled
Lunch breaks, for all full time or part time employees, as it applies to the
schedules they bid and hours they work:

All employees are authorized and permitted to take rest periods in
accordance with California Industrial Welfare Commission Order Number
9-?001. It is the responsibility of employees to take rest periods even if it
means he or she may be late on route or for the next pickup. If an employee
wanted to take a rest period and could not do so, the employee must submit a
~~ritten statement explaining why he or she was impeded from taking a rest
period to his or her General Manager within two {z) working days after the
missed rest period occurred. Unless the Company is notified of missed rest
periods in the manner and time period set forth herein, the Company will
conclude, as permitted, tk~at all employees were permitted to take rest
periods.
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Employees who work up to eight (8) to ten (10}, continuous hours wi11 have
no more than one (1 ~ hour of break tune deducted. Employees ~vho work ten
(I 0) to twelve (t'?) continuous hours will have no more than one and one
half (1 ~i;) hours of break time deducted.

There is no paid travel time for lunch. Lunches be?in at the last drop prior
to lunch and end at the first pickup after lunch. Employees must take lunch
as required u~ to the maximum amount stated herein. On some days, due to
system demand, an employee may not receive a lunch break and in this
event there will be no time deducted. A lunch break, if granted, is a
minimum of thirty (30) rivnutes.

Section I7.2 - California Meal Waiver. The Company will comply with
state laws concerning meal periods, which provides for at least a thirty (30)
minute unpaid meal period for a wor~C period of more than five (5)
consecutive hours and a second meal period of at least thirty (30) minutes
fox a work period of more than ten (10} consecutive hours. The Company
and the Union as ee that these meal periods may be waived when
employees' work periods of not more than six (6) hours will complete the
day's work or when the employees' total hours worked for the day is no
more than twelve (I2)-hours and the first meal period wa.s duty-free. It is
agreed between the Company and the Union that given the nature of the
~vor~ drivers in the bar~ainin~ unit perform, they may not be relieved of all
duty. Therefore the Company and the Union agree the bar~aininb unit
members may receive a paid meal period rather than aduty-free meal
period. At anytime, an individual bargaining unit member, in writing, may
revo~Ce the meal waiver or on-duty meal period agreement. Any and all
disputes regaxdin~ the application of meal periods shall be subject to the
grievance procedure.

ARTICLE 18 — COMPLETE AGREEiY1ENT

Section 18.1 -Soli Agreement. This Agreement constitutes the sole and
entire existing A~reernent between the parties anc~ supersedes all prior
agreements, commitments and practices, whether oral or written, between
tre Company and the Union and bet~~=een the Company and any of its
employees covered by this Agreement, and expresses all obligations of and
restrictions imposed on the Company.
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Section I8.2 -__Waiver of Bar~aininQ During Term. 1VrOtW~~S~~~lllb any
provision of this Agreement, the parties acknowledge that during the
negotiations which resulted in this Agreement, each had the unlimited right
and opportunity to make demands and proposals with respect to any subject
or matter not removed by law from the area of collective bargaining, and
that the und~rstandin~s and agreements arrived at by the parties are set forth
in this Agreement. Therefore, the Company and the Union each voluntarily
and unqualifiedly waive the rijht, and each agrees that the other shill not be
obligated to bargain collectively with respect to any subject ax matter
specifically referrzd to or covered in this Aa Bement, even though such
subject or matter may not have been within the knowledge or contemplation
of either or both of the parties at the time that they negotiated and signed this
Agreement. This Section shall not prevent the parties from meeting on and
resolving issues that arise during the term of this Agreement.

ARTICLE 19 — AUTHORIZED DEDUCTIQNS

Section 19.1 — Credit Union: At the Employer's option the Emptoyer agrees
to a payroll deduction program to the participating Credit Union ar bank of

i `~ their choosing, provided the Employer has received dram each employee on
whose account such deductions are made, a written payroll deduction
assignment authorizing such deductions. Deductions pursuant to such
authorization are to be made each payroll period in the amount indicated on
the deduction authorization. Payroll deduction authorizations shall be
subject to revocation at any time by means of a separate authorization from
the employee. Until such authorization is revoked, the Employer shall remit
to the participating Credit Union or bank the amount deducted pursuant to
such authorization during each month not later than the end of such month
4vith a ti~~ritten statement of name and account number of the employees for
whom the deductions were made and the amount of each deduction.

Section 19.2 — D.R.I.V.E: The Employer a;rees to deduct from the paycheck
of all employees covered by this agreement voluntary contributions to
D.R.I.V.E. ~c-hich shall notify the employer of the amounts d~si~nated by
each contributing employee that are to be deducted from his,~her paycheck on
a weekly basis For all weeks worked. The phrase "Weeks Worked" exctudes
any week other than a week in which the empIayee earned a wabe. The
employer shall transmit to DRIVE headquarters on a monthly basis, in one
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~ check, the total amau:~t deductzd along with tl~e name of each employee an

whose behalf a deduction is made, the employee's social security number
and the amount deducted from that employees paycheck. The Company shall
remit al! DRIVE money to the proper location not later than the twentieth
(?0`h) day of the month following the date on which the money ~v~as deducted
from the employee's paycheck.

Szction 19.3 — Non-Liabitity Clause:, It is understood that the Employer will
not be liable or assume any responsibility except to deduct and forward such
deductions to the Credit Union.

ARTICLE 20 —ITEMIZED STATEMENTS

The Company shall furnish each employee with a check stub indicatin;
earnin; and deductions, specifying hours paid, straight time and overtime,
vacation pay, holiday pay, and other compensation payable to the employee,
which is included in the check.

The Company will make every reasonable effort to provide transmittals to
each employee by close of business each Monday. It is understood by the
parties that transmittals maybe late due to certain circumstances {eg.
Holiday weeks, payroll system malfunction, employee error, etc).

ARTICLE 21 —JURY DUTY

Full-time employees shall be rei~ased from work an the workdays serving
on jury duty. An amoun# equal to eight (8) hours of straight-time wages will
be paid for the first day of called jury duty if the employee misses scheduled
work that day. Subsequent days are unpaid. Upon relzase from jury duty
the employee must notify the Company of his or her release and return to
work if rec}uired. The employee ~vitl be permitted to keep juror fees
received. The employee shall provide the employer with court
documentation showing attendance for any Jury Duty before payment for
jury service ~vil~ be issued.

ARTICLE 22 - FLTNER.AL LEAVE



Section 2?.l — EliQibility: Full-time non-probationary employees shall
become e~i~ible for funeral leave benefits following siY (5) full rt~anths of
service with the Company. In the event of a death in the immediate family
{father, mother, father-in-la~v, mother—in-taw, Grandparent or grandchild,
wife, husband, domestic partner, bro~her, sister, son, daughter, stepchild), ail
eligible regular full-time non-probationary employees with six (6} full
months of sen~ice to the Company shall be entitled to up to two (2) days
leave with pay for missed Mork. The compensable day or days must fall
within the employee's regulax scheduled workweek. Funeral leaves shall 6e
paid upon receipt of satisfactory proof provided by the employee, such proof
including, if so required, a notarized. statement that such funeral occurred.

Section 22.2 - Funeral Pay Calculation: Funeral pay as provided in this
Article sha11 be paid at the employee's straight-time hourly rate of pay, and
shall he paid for 8 hours per day. Time paid for funeral leave will not be
counted toward the computation of overtime pay.

ARTICLE 23 — LEAVES OF ABSEIV'CE~~

A. Personal Leave: Non FMLA: Leaves of absence may be granted at the
Company's discretion for up to thirty (30) calendar days within any twelve
(12) month period. At the Company's discretion, a personal leave ma.y be
extended by up to 30 days within the 12 month period. Employees shall be
required to utilize all available vacation time in excess of 40 hours during a
non FMLA Leave, excluding previously scheduled vacation time. Said leave
may be granted at the Company's discretion to non-probationary employees
with one (1) year or more seniority, upon receipt of a written request from
the employee stating the reason for the requested leave. If the leave request
is due to the employee's awn medical condition, the employee must provide
a medical certification prior to returning to work. If the employee is returning
to a safety sensitive position, and has been out for more than 90 consecutive
days, the employee must take apre-employment drug test. In addition, if the
employee is returning to a safety sensitive position he/she may be required
to undergo a physical examination at MV's expense.

B. Disability Leave: The Company will comply with the provision of the
Family and Nledicai Leave Act of 1993.
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C. Military Leave: The Company ~vilI comply with provisions of the
Veteran RE-Employment Ri;hts Act.

D. Request for Leave: A request for leave of absence mint be made two (2)
weeks in advance when possible, in writing by the employee and approved
in writing 6y the Company. In cases of emergency, the employee must
present proof of such emergency.

E. 1~Iisuse of Leave: An employee using a leave of absence as a subterfuge,
or acceptin; employment elsewhere while on leave of absence will forfeit
seniority rights and will be temunated from employment. Employees that
do not return for their assigned dutizs upon expiration of the leave of
absence will be terminated.

F. Union Leave: The Corrtpany ajrees to grant the necessary time off,
tivithout discrimination or loss of seniority ribhts, and without pay, to an
employee designated by the Union to serve on official Union business for a
period not to exceed thirty (30} calendar days. Request for such leave must
be submitted in writing to the Company at least fourty-eight (4S) hours in_ advance of the Dave requested by the Union, specifying the length of time
off. The Union agrees that Union Leave may be denied, when the granting of
that leave will result in the disruption of the Company's Operation due to
lack of available employees as determined by the Company.

ARTICLE 2~ —TRANSFER RIGHTS

Section 24.1. Are employee, who has completed one (1) year or more of site
seniority at one of the locations covered by this Ajreement, may transfer to
another MV Transportation Division if the employee is accepted by the
Genzral I~Tana~er of that Division. The General Manager of the current
location will notify the employee in writin; if the transfer has been accepted
or rejected within 10 workin; days of receipt of the employee's request.

Section 2~.2. An employee accepted for transfer as set forth in Section 1
above, shalt begin to accrue site seniority at the new location beginning from.
the date the employee begins work. at the new location, and will immediately
rescind seniority held at the previous site. That employee shall retain
Company seniority from the other location for purposes of wage projressian
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~'- =; ana benefits. It is ;enerally understood that the driver's wades will remain at
-~ the same rate until the contract catches up wzth the driver's wade rate if

he/she is makin6 more than the current scale. The Driver's new ~va~e rate
shall be agreed upon before any transfer takes place. If he/she is making less
than the current scale the transferring driver will be brought to scale.

Section 24.3. All employment referred to in this Axticle shall be subject to
the qualifications of thz affected employee.

ARTICLE 2~ — SANITARY CONDITIONS

The Company agrees to maintain at all Paramount Division Facilities, a
clean sanitary washroom, having hot and cold running water and with toilet
facilities, unless otherwise mutually agreed to.

ARTICLE 26 — PARKING

Employees wilt be allowed to park their personal vehicle on Company
property if spaces are available. If no spaces are available, the Company

_ - will make other suitable arrangement. Employees will only be able to use
designated employee parking areas for their personal vehicles. Employees
will park at their a~vn risk.

ARTICLE 27 —SOWS/INCENTIVE PROGRAMS

Section 27.1 — Program Implementation: The Company may, from time to
time establish bonus/incentive programs for safety, operator retention, etc.
These bonuses may be ongoing, ar may only be offered for a period of time
as determined by the Company. When qualified to participate, certain
bonuses may be pro-rated for part-time employees. The Company reserves
the right to discontinue bonuslincer~tive programs at any time without notice
or nejotiation with the Union.

ARTICLE 28 - SAVINGS CLAUSE

Section-28,1 — Validity ofProvisions. If any part of this Agreement and/or
the attachments hereto are determined to be in conflict with applicable City,
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~' State of Fedzral laws or regulations or becomes in conflict durin; the life of
this Agreement, such dart shall be deemed invalid. Such invalidity will not
affect any other provision of this A;reement.

Section 28.2 - Renee otiation. If any part of this Agreement and~'or the
attachments hereto are deemed invalid as set forth in Section 1 of this
Article, the parties hereby agree to meet for the purpose of renegotiating the
affected part of this A;reement. Failinb agreement beriveen the parties, the
matter shall be submitted to arbitration for final resolution.

Section 28.3 — Livin¢ Wane Ordinances. This Agreement shall supersede
any and al] applicable Livia; Wage Ordinances where such Living Wage
Ordinances contain a provision for exemptions.
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ARTICLE ?9 — DURA.TION

Section 29.1 - Effective Date: This Agreement shall be in force and effect
from June 13, 2010 through i 2:00 midnight June 30, 20 I4.

Section 29.2 - Renewal: It is the intent of the parties that a successor
Agreement to this one shah be completed prior to the expiration date
provided in Section I of this Article, ana that all of the terms of such
successor Agreement be ajreed upon without any interruption of the
Company's business and without either the Company or the Union engaging
in economic activity a;ainst the other. The Company and the Union
therefore agree to commence negotiations on a successor Agreement
sufficiently in advance of the expiration date provided in Section I of this
Article to allow for a settlement to be reached.

[~i i WITIVrESS THEREQF, the duly chosen representatives of the parties
hereby affirm that they have authority to enter into this Ab Bement on behalf
of themselves and their principals and hereto affix their signatures.

FQR THE COMPANY
-~ MV Transportation, Inc.

Cliff Reynolds
Director of Labor Relations

Mav 31, 2012
Date

FOR THE UNION
Teamsters Loca1848,
~halesale Delivery Drivers,
Salespersons, Industrial
.And Allied Workers

Eric Tate
Secretary-Treasurer

r (~
Date
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APPENDIX "A" -WAGES

The Scale

Training
Rate

Compton, Lynwood,
Torrance, Downey,
Wittier, Norwalk,
Willow Brook La Mirada

Starting $ 5.00 $ 9.Z5 $ 10.25
6Mon $9.65 $10.65
1 Year $ 9.90 $ 10.9
2 Year $ 10.25 $ 11.25
3 Year $ 10.40 $ 11.40
4 Year $10.55 $11.55
5 Year $ 10.70 $ 12.70

YY abes

I'eax 1 — July 1, 2011
All current employees (except Willow Brook) get a $0.50 increase retro to
July 1, 2011.

__ ~Villo~v Brook Employees get put back to $1 I per hour for current and
', ~_' $10?~ for the dial-a-ride. They retain their seniority with the service. All

new hires start on the scale at $9.25 per hour.

Year 2 — July 1, 2012
All employees with 4 years or more receive $0.54 increase

All employees with more than 3 years receive $0.40 increase.

All employees with more than 2 years receive $0.3~ increase.

All employees with mare than a year receive X0.30 increase and all other
employees shall receive their increase as per the scale.
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Year 3 — July 1, 2013
All erriployees with 4 years or more receive 3°~o increase

All employees with more than 2 year receive $0.30 increase.

All other employees shall remain on the scale.

Training Rate: Training ~va~e rate shall be $8.00 per hour, or minimum
wade, whichever is greater.

If tYte driver is to be suspended and retrained then the retraining may take
place during the suspension at the drivers re~uiar of pay. If there is no
suspension then the retraining will be paid at the driver's regular rate of pay.
All mandatory meetin;s shall be paid at the driver's regular rate of pay or
overtime if overtime applies under Article 13 Hours of Work

Pavroil Notes

Payroll Note #1: Driver/Trainer: The Company may assign an employee,
who, in its honest business judjment, is fully qualified, to

`~ perform work as a Driver Trainer and may similarly
remove such err~ployee from such assignment; provided,
however, that an employee so assigned shall be paid a
differential of one dollars ($1.00) per hour in addition to
his/her regular rate of pay for all hours worked as a
Driver/Trainer. Although the Company ajrees to post
this position, it retains the sole exclusive right to assign
the position.

Payroll IVTote #2: Driver/Cadet Trainer: The Company may assign an
employee, who, in its honest business judgment, i~ fully
qualified, #o perforrri work as a Driver/Cadet Trainer and
may send a trainee on route with the employee. An
employee so assigned shall be paid a differential of
twenty-five cents ($0.25) per hour in addition to hislher
regular rate of pay for all hours worked as a
Driver/Trainer.
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Payroll Nate #3: Effective Dates: Drivers inside the wade scale shall
receive one ~va~e increase per year which shall occur on
the ` :Annual Increase" date stated in the wa;e table
above. Each driver's wage rate for this annual increase
sha11 be determined by the wade rate found in the
column/row where the "Annual Increase" column and
employee's "Years of Service" row intersect. Drivers
shall receive such increase commencing on the first (1st)
day of the first (1st) pay period on or after the wade table
date on which the increase is effective.

Payroll Note ~: Non-Pti~'amidin~: No employee shall receive both daily
and weekly overtime for the same hours; nor shall a
.differential paid under this Appendix be included as part
of an employee's base, strai;ht-time rate of pay when
calculating overtime pay.

Payroll I~~ote #~: Minimum Rates: The rates of pay provided in the Table
of Rates in this Appendix are minimums. No employee
may be paid at a rate Lower than that provided for his/her

- classification as stated on section 3 above. The Company
\- may at its option, elect to credit some or all of a Driver's

prior drivin; service or experience for the purpose of
establishing a higher initial placement on the prob ession
schedule.

Payrotl Note #6: Adjusted Hire Date: An employee's adjusted hire date
shall be assigned based on original hire date and przvious
yeaxs of service for employees who worked for the
previous contractor on this revenue as eerrient at time of
startup, or for employees who transfer from another MV
Division.



APPENDIY "B" - BENEFITS

401 (K) PL~~1N

Company 401 k Plan
Thy Company will offer its 401(k} retirement plan to all eligible employees
to the extent that only tax deferred employee contributions wi11 be made in
accordance with the provisions of the plan. This plan shall be employee
contribution only.

PAID HOLIDAYS

Section 1 - Enumerated Holidays: Each £ull-time, non-probationary
employee shall receive pay for each of the following holidays:

Independence Day Labor Day
Thanksgiving Day Christmas Day
New Years day Memorial Day
Presidents Day

Section ~ - Holiday Eligibility: Each full-time non-probationary employee
will be eligible for the above hotidays has completed one full year of
employment with the Company. And that he is on the job and available for
work throughout his last scheduled work day before and throughout the first
scheduled work day after the holiday even thou;h in a different work week
unless excused in writing by the Company. Ire order to qualify for Holiday
pay, an employee must work their regularly scheduled shift immediately
before, a.nd after, the Holiday.

Section 3 - Holiday Pay: Holiday pay tivill be paid at eight (8~ hours per
day.

Section ~ -Pay for Holiday ~Vort~: Any work performed on the above
holiday will be paid in addition to the holiday pay at the employee's base
hourly rate. Time paid for Holidays will not be counted as hours worked the
corzputation of overtime pay.
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HEALTH I~rSURANCE

Section 1 - Designation of Trust: The Employer agrees to make
contributions to the Teamsters Multi Benefit Trust "Transportation Industry
Program" plan for the purpose of providing Ntedical and Prescription Drug,
Dental, Vision benefits for all qualified full time, non-probationary
employees and their dependents.

The Employer shall report the names of each Employee performing work
under this Agreement. The Employer herby agrees to pay to the Trust Fund
the full amount of the contribution required for all Employees and their
eligible dependents, unless a Waiver of Benefits which meets all Trust Fund
requirzments is in effect.

Contributions to the Trust Fund for Health &Welfare benefits are due and
payable on or before the 2d`" day of the month precedinD the month of
coverage and shall be deemed delinquent if not received before the 15` day of
the month for which coverage is provided.

Section ? - Qualified Employee Defined: Qualified employee shall;

a) Have at least six (6) months of continuous service with the Company,
and have passed all the training and be fully qualified and scheduled
to ap~rate on their own.

b) Have made throujh payroll deduction, all contributions required.

c) Be a full-time, non-probationary bargainin; unit member.

d) Benefits stop i£on leave of absence or off duty due ~o a worker
compensation claim beyond benefits-protected leave, such as
CFRA/FMLA leave.

e} Be a bar;aining unit member ~iho has worked or received pay for at
least eighty (80) straight-time hours durin; the calendar month for
~~~hich benefits are being provided.

Section 3 - Employee and Dependent Coveraffe: Employee and. Dependent
covera6e (if employee elects dependent coverage) shall be;in on the first



~~~~ day of the month following six (6} complete months of service with the
Company. AlI benefits shall terminate on the last day of the month of
termination, subject to employee's voluntary election to continue coverage at
employee's cost {COBRA election). Last day of employment shall mean the
last day on which the employee works any straight time hours for which
employee is paid ~~a~es for such work.

Section 4 - Required Employee Contribution for Group Heath Plan: For all
eti;ible employees who select health care coverage, the Company shall
contribute the amounts listed below on behalf of the employee and the
dzpendents of the employee. The employee shall contribute an amount
equal to the total health care premium minus the emptoyer's contribution as
stated in section ~ below.

Section S - Empla~er Contribution: Effective with the first (1) day of the
first (1) calendar month of voluntary enrollment, the Company shall
contribute the table below tawaxd the total cost of the premium for selected
coverage through payroll deduction. There shall be no cash in lieu of
benefits.

HEALTH I~iSURANCE

Kaiser Low Option, Dental HMO, Monthly
Vision, Landmark Chirp/Acu Total Cost Monthly Employee

2Q11 Em to er Cost Cost
Em Io ee Onl $ 343.00 60% 40%
Additional Cost for Emplo ee + 1 $ 318.00 40% 60%
Additional Cost far Employee +
FBmil $ 585.Q0 40% 60%

Increase % to 70°io Company ~0% Employee July 1, 2013 for employee only Coverage.
Ivl~dical costs are subject to increase in January of each year. Use percentages for
calculations.

Section 6 - Wavier of Coverage: Eligible employees may waive their Group
Health & tiVelfare benefits by submitting a completed trust waiver form.

41



PAID VACATION / PTQ

Section 1. Fu(i-time employees shall receive vacation with pay each year, as
follows:

~"ears of Futl-time employment Vacation
After one full year o£employment 40 hours
After three full years of employment 30 hours

In order to receive full vacation, afull-time employee must have worked at
Least 1590 hours of his or her scheduled work hours during the year on
which the vacation is based. If an employee works less than 1590 hours, his
or her vacation will be prorated to the nearest full hour. Work days absent
for paid vacation, paid holidays, paid funeral leave, jury duty, FMLA, will
be counted as days worked for purposes of this provision.

Each Vacation day shall be paid at 8 hours of the employee's regular straight
time rate.

Vacations shall be scheduled in March of each year £or the fiscal year
- _ beginning April 1. Seniority shall prevail in determining vacation

~, preference. The Company shall determine the number of drivers that maybe
off at any given time. When the vacation period has been scheduled, the
time far talon; such vacations shall not be changed unless the chan;e is
mutually agreed upon between the employee and the Company.

Section 2. - Holiday during Vacation. Whenever a holiday falls during an
employee's vacation, he shall receive an additional day off with pay or an
additional day's pay at the discretion of the Employer. The Employer's
discretion shall be exercised prior to the commencement of the employee's
vacation. If the employee is to receive an additional day off with pay, it shall
be granted consecutively with the employee's vacation or consecutively with
a scheduled day off immediately before or after the vacation period within
which the holiday falls.

Section 3. - Vacation Bidding. Vacation bids will be posted two (2) times a
year, at a time to b~ agreed to between the Company and the Union. Specific
vacation dates will be granted by contract Seniority. Vacation may only be
scheduled in blocks of one week when bidding. Bids shall be submitted on a
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form provided by the Company. Vacations shall be granted on the basis of
operational needs as determined by mana;ement.

A request outside the bid process for a specific week of vacation must be
submittLd a minimum of thirty X30) days prior to start of vacation time. The
time of submittal shall determine who will be authorized for vacation time
outside the bid process.

EYCept in an emergency, requests for one (1) to three (3) vacation days must
be subrlitted a minimum of three (3) days in adva.nGe, and be approved by
the immediate supervisor.

Section Q~. Cash Out

Employees will be paid for all unused vacation at the time of ternunation of
employment.

Section 5. Vacation Carry Over:

At no tine shall an employee retain r~_ore tha~~ 175% of their annual vacation
allotment. For example, an employee earning 120 hours of vacation per year
will not receive additional vacation in excess of 210 hours.

(E~. 44 hoeirs vacation hc~s an e~ccumz~l~ztion cap of 70 hours)
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PAID PERSONAL LEAVE

Non-probationary, regular fill-time employees with six (6) full months of
service shall be eligible to receive aone-time allotment of Paid Persona?
Leave in accordance with the table below:

July 1, 2011 =Eight (8) Hours
July 1, 2012 = Sixteen (16) Hours

Paid Personal Leave will not accrue, and there shall be ~o prorated
allotments. Employees with less than six (6} months of service on July 1 ~
shall not be eli~ibte far the annual allotment of paid personal leave.
Employees shall receive one annual allotment per year and this allotment
may not be cashed out at termination of employment or for any other reason.

Illness: An employee who is prevented from reporting for work due to
illness shall promptly notify Dispatch and abide by the tezms contained in
the MV Transportation Attendance Policy contained in the Employee
Handbook.

Scr~eduled Personal Paid Leavz: Use of Personal Paid Leave must be
approved seven {7) days in advance, and may be ~ anted dependent upon
operational needs as determined by the Company.

Paid Personal Leave may be taken in fractional hourly increments up to the
number of hours normally scheduled per workday. One hour wi11 be the
standard increment. No carryover of Personal paid Leave will be permitted
from year to year.

Paid Personal Lea~~e shall not he considered as time worked for the purpose
of computing overtime.



NIA Approved Exemption
FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to Phis Request for Rropasals (RFP) is subject to the Co
unty of Los Angeles

Wage Ordinance (grogram). You must declare your intent to comply with the grogram.

If you believe that you are exempt from the Program, please complete the Application for E
xemption form an bmit it, as

+nstructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describe
s your int ion to comply with

Program.

❑ I do nat have a bona fide health care benefit plan for those employees who i I be providing services to the

County under the contract. I will pay an hourly wage of not less than $17.84 p hour per employee.

❑ I do have a bona fide health care benefit plan far those employees who ill be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour er employee_ l will pay an hourly wage of

not less than $11.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those emp ees who will be providing services to the County

under the contract and wild pay into the plan at least $2.20 er hour per employee. I wilk pay an hourly wage of

nat less than $9.64 per hour per employee.

Heaith Plans}:

Company Insurance Group Number:

Health Benefits) Payment Schedule:

C Monthly ❑Quarterly ~ Si-Annual

❑ Annually ~ Other: {Specify}

PLEASE PRINT COMPAN AME:

declare under penal of perjury under the laws of the State of California that the above information is true and correct:

SIGNATUR ~ DATE:

PL E PRINT NAME: TITLE OR POSITION:

P:IASPUBICONTRACII~JIASTERILWDECLARATION.DOC Rev, PW 02113/07



FORM LW-4

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organizat9on (Firm) identified below

and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE: Exempt

❑ I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through

2.201.1Q0), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

I~ I have read the provisions of the RFP describing the County's Determinations of Contractor No r-Responsibility

and Contractor Debarment Qrdinance (Los Angeles County Code Section 2.202.010 through 2.202.060}, and

understand that the Firm is subject to its terms.

LABOR LAWfPAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance

pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, lining wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check one):

❑ The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

C~J The Firm. HAS been named in a complaint, claim, investigafion, or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required LaborlPayroll/Debarment History form with the pertinent information far each

allegation.}

History of Determinations of Labor LawlPayroll Violations (Check One}:

❑ There HAS BEEN NO determination by a public entify within the three years of the date of the proposal that the

Firm committed a Labor LawlPayroll Violation; OR

There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the

Firm committed a Labor(Payroll Violation. I have attached to this form the required LaborlPayrolll~ebarment

History form with the pertinent information for each violation (including each reporting entity name, case number,

name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.) {The County maV deduct points from the proposer's final evaluation scare ranginq from 1 % to 20% of the

total eva{uation points available with the largest deductions occurrinct for undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

The Firm HAS I~oT been debarred by any public entity during the past ten years; DR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information

{including each public entity's name and address, dates of disbarment, and nature of each debarment) an the

attached Labor/PayrolltDebarment History form.

declare under penalty of perjury under the laws of the State of California that the above is true, complete and

COr~OGt.

~/

Owner's/Agent's Authorized Signature

MV Transportation, Inc.

W.C. Pihl, Executive Vice President

Print Name and Title

March 28, 2014

Print Name of Firm Date
D?AC:\RV~P:WSPUBtGONTRP.CTICONTRiSCTING FORMS~RFP~TOF-FROPA-10-2-06.DOC 0725!01 OPW Rev. 1i11 Z02



FARM LW-5

!' COUNTY OF LOS ANGELES

LfVING WAGE PROGRAM

LABORIPAYROLL/DEBARMENT HIST012Y

The Firm must complete and submit a separate form (make photocopies of formy for each instance of (check the applicable

box below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

❑ A determination by a public entity within tree years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print NameoiFirm: MV T~anspOrtBtlon, InC.
Print Name of0~uner. W,C. Pihl
Authorized Representative

Print Address of Firm: Qwner's/A~Enn's Authorized Signature:

5910 N. Central Expressway, Suite 1145 ~~

City, State, Zip Code Pnnt Name and Title:

Dallas, TX 75206 W.C. Pihl, Executive Vice President

Public Entity Name Please see attached.

Public Entity
Address:

Street Address:

City, State, Zip:

Case NumberlDate
Claim Opened:

Case Number:

Date Claim Opened.

Name and Address
of Claimant:

tJame:

Street Address:

Cihr, State, zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation andlor
Violation:

disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Rf Additional Pages are attached for a total of 2 pages.

P:IASPUBICONTRACTICONTRACTING FORMS̀ RFP170E-PROPA-10-2-O6.DOCDOC PW Rev. 12!2002



Attachment to Form LW-5 — Labor I Payroll 1 Debarment History

As a national transportarion management fiYm with numerous contracts and employees, NN is

involved in claims and litigation in the normal course of business. MV has labor law, payroll and

employment-related claims in the settlement or claims process. The company's legal and risk

management teams work continuously to handle these matters, none of which are of a size ox

scope to impact this conicact. The company maintains insurance coverage with deductibles or

self-insured retentions and limits the Company believes are appropriate.

There is presently no lirigarion against the company which is not subject to insurance coverage

ox which MV believes would threaten the financial stability of the company or its ability to

perform any of its contractual obligations. The details or current and pending labor law/ payroll

claims and litigation are confidential; if the County requires more information on claims for the

purpose of evaluating MV, please contact Mr. Jarrett Andrews, Vice President and Associate

General Counsel at (972) 391-4683:



FORM LW-~i

COUNTY OF LQS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLLIOEBARMENT HfSTQRY

The Firm must complete and submit a separate form {make photocopies of form) far each instance of (check the app
licable

box betowj:

❑ An aiteged daim, investigation, or proceeding relating to an alleged Labor tawlPayroll Violation for an incident occurring

within fhe past three years of the date of the proposal.

L+S A determination by a public entity within three years o~ the date of the proposal that the Firm committed a Labor LawlPayroil

Yiafation_

C A debarment by a public entity listed below within the past ten years_

Print AFame of Frm:
~'

Print Name of Ourner.
Feysan and Alex Lodde, majority owners

Print Address of Fum: Owne~siA~eN'~s Authorized Signature:
t ~%~

City, State, vp Code ( PriM Name end Title:

1 a a~ : ~ ~
W.C. Pihl, Executive Vice President

Public Entity Name 5t•a c. ~ ~- urrua... , f~• a-~' ;~c~u..~,~n 1'~Co-~+~~.5'
~~ i ~' •.

Public Entity
Street Address: ~, ! .~ .~ '

city, Stets, zip: - tAddresr::

Case Numhe
Case NumheNDate

- -Claim Qps[ted: - - - - - —Date Claim Opened: ~

(Jame: ~ ~ avl - . i G~c~

Name and Address 
S~tAddress:

of Claimant: C~fY~ ~~¢+ £p~

Description of Work: {e.g., Janitar~aij
t-r vc.r~

Description of - ,:
Allegation andlor -

Violatlan:

DispasitFon of
Finding: (aftach
disposition letter) -
(e.g., liquidated
Damages. Penalties,
Debarment rtc.~

R

~lt~. Additional Page~~e atiached fir a total of .~ pages.

P:idSPUBtiGONTRACiICUNTRACTIHG FORMS1fZFPlTOF PROPA ta-2-OS.60C00C PW Rev. 7212~~2
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FARM LW~i

CaUNTY ~~ LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLLIDEBARIiAENT HISfiORY

The Firm must complete ar~d submit a separate farm (make photocopies of 
form] for each insfance of (check tfie appliea6le

box helaw):

❑ An alleged ctaEm, in+restigaGon, or proceeding rotating to an alleged Labor LawlPayrofl V
iolation far an incident occumng

within the past three years of the date of the proposal

A determination by a pubic entity within three years of the date of the proposal that the Firm
 cnmmitEed a Labor LawlPayroll

~Ivfation.

C A debarment by a public entity listed below within the past ten years.

Print Name of Flrm;
~ ~ '., ~ ~ ~# _ ~ ~ ,. ,

Print Name of Qwner.
Feysan and Alex Lodde, majority owners

PdniAdd2ss of Fi ~ QwnefstApeNr's A tfioriied~Signature=

C+tyr, 51ate, Zip Cade Print Name and i'~le:

~ ~~.~ W.C. Pihl, Executive Vice President

RuWic entity Name .~f•a~ ~ Frt;~~~a- .

Public Entity
Street Address:~C~ ~ a ~ ' y'CLt - " ~ ' G~

Cityr, Sate, Z.e~:. ~ ' ̀' ~ ~• r ,.'~ .1 - t.Address:

Case NumberJDate
Case Number:

Date Claim Qpened: ~ ~Claim Opened:

. Name• n 'P - u~ ~

Name and Address 
Skre~t Address:

of Claimank: city, State, Zip:

Dascription of Work: (e,g., Janitorial)
.1'~ fl d~,r"

Description of - —
Allegatlon andlor
Violation: ----

Disp4sitton of
Finding: (attach
dispasitian tetterj
(e.g., Liquidated
Damages, Penalties,
[3e6arment~ etc.)

j}g~~` AddiEional Pages are attached for a total of ~~i pagers.

R~VaSPlIBICaNTR.4CTICONTRACTWG FORMSIRFFSTOF-PROPA-10-2-09.DOCDOG pW Ray. 12l2~
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~~~.~-a-~• :~~s ~uaet ~urc~y Empla*~~ ~:`~;~irruc{i:re ~i~n ~T
n~o~ret

12 ct~ 5coti 24J9 Ftpa~aEnee P~rl~v; ay - S:~ii~ it70 - ̀a 4~f:ass2e~ rioi 
Ada 32301-485: 

Cftb~a S~Racr

~~-cvczrx _ {850 988-70$2 
Chu

Mict[t1I~Zi iSsii~

. - FCHR ~ }o.
Ccrti~ied e~pcn-9

~'[a_zeile firancca~e Ca~nptafnan#

elcs EvLs. I~, ry E_ Lytic, Es~uiet
Lzw~ a~cAs a ltnay E Lytle

54} _3a~'~~JS~rr~re Road

h4a'tla,-t~ FI.3~ t ~1

~iV Transpartayon Respondent

c(o h2s. Cynthia FIa~€t

• I,a17ar & En~rinymeac 1..aw C~uncet

591a N. Centr~t Expressway

13~J1a~,'FX 75246
DETER~~Ii~TA'FIO~I: CAF~~ _

Com~Y2i~ant filyd a Co:ctptairt ~>f L}iscriminaticn a?legi~g t?~2E Re
secrd:ri

Florida Oval ~i;ni5 foci ai 1992, as anend;,~_ Section 76 .10, 
Fittrida S#aLUtes. Tie k"lorida Can~nis~ia~ c~u Huc~an

R.elaiions has ia~~eski~ated this maits.r artdhas round tUe f6llotvinb:

Respondent is ,ut errtg~oyer within the rneanisg of the Fittrida
 Civil Kidus A.cE of i9g?, s.-rd she crmelrne?s any a1i

jurisdictional ;u~trirme~s lave been met i

Putsuanc to~ Rula 6QI-5.04 (1}, Florida Aci*nin~strati4e Code, the O+~ec of
 Emplv;•m~t Investigsi;ons has sLl~~iite~ 2n

In~~gative h~1~ mv~anc~um;

' - do tf~e tr~sis of rite report ono recomme~3~iian, puc;Ei,~n~ to ine ant~c~, i
iy detc~*aE~ tc~ ~~ ~y fiule~ 66Y-Z€}t34E2}{e) aarF oQY-

5.00~, FIo~ a Administrative Co

Michelle 0lilson
Fx~c~ti~~e Director 

t (^} ~

~1~CQ: r [ .2~ fo~~

1 ~.:~.'.:i v }.r 2
1

i _ E

f 'r~~''_--~~~
.

.Gaut Caraon

[,c~z City

ranee Jo6n5

JTCCK_,{OF ': tI2 S2llCF}

Soaan~ Saarp

k cTl;n~ ot7

r

~V-

Clerk ofthe Ca~nissian

CO1~~~f~~~I~1~FER.~
Br. ~fin~ts Ef:t~st [3 c_ C7ncfia T'aj.irrl~7

Orlin=rio hl anti

?cfichact f~e[Ie. ~'[icheii LoTT~

Ta~~_~ .feeksory€i(e

GiLbcri 4~. Seager. C7~cirr~ $[IFg \TV`ItifefuC ~LRII

C, JGa¢ ~2:JGlF

L,fzetFe Ronatto

FYes! Palm 5eack

}iar,"o Vane, Face CJcrz>rrrzcn

c'Q~~S



i;

FARM LW-5

COUNTY OF LOS ANGELES

LlVlNG WAGE PROGRAM

LABORIPAYROLVDEBARMENT HtSTQRY

The Firm must complete and submit a separate form (make 
phptocopies of fortn~ for each instance of (check the appt

{cable

box below}:

❑ An alleged claim, investigation, or proceeding relating to an all
eged Labor LawlPayroll Violation for an incident acc

urnng

within the past three years of tF~e date of tt►e proposal.

A determination by a public entity within three years of the date
 of the proposal that the Firm committed a Labor LawfPayroll

Violation.

C A debarment by a public entity Ilsted below within the past ten years.

PrtntName of~it~ PrintName of Owner:

~'` ; ~~, Feysan and Alex Lodde, ma'ori owners

~Print Address of ~'
Owners(ACENYs Authorized S"gnature_.

~ ~~ V ~ ~I. A, ~ I/~/ ~ c

Gity, Sta e, " 'Code
Pmt hfame andTitVe:

r~ - - ~~ W.C. Pihl, Executive Vice President_

Public Entity Name ~ , S ~ -~ y

Pu6iic Entity
&treat Address: ~ ~ - .~ • , J . ~i ~ ̀vim''

City. State, Zip: '~

_

' 7it~ G\u (1'~ 1 ~ (~~Address:

Case Namber:
Gase NumberlDate _

Claim Opened: Date Gfaim Opened: ~,{ ~ f~

Name: * ~ f ~~ ,~a

Name and Address S~~~~$' ̀

of Glaimanf: City, state, gyp:

Des~riptsan of Work: (e.g., Jaaitorial~
L~ =~°r r v~

Description of
Allegatl~n andlor
Vtolatlon:

Disposition of
Finding: (attach
dispas[ticn letter}
(e.g., LFquidated
Damages, Penalties,
Debarment, etc.)

Additional Pages are attached for a total of. `~{ pages.

P:\45P1lB1CONTRRCTIC~NTRAC7ING FORNtStRFPCf~F-pROPA-10-2-iJo.D
OCDOC RW Rev, 1?J2~a~



u.s. ~~~.~~, E~~p~o~~vt~N~ ar~~~TUr~rTY co~n~~~a
~- ~alfi~ore I+~eld Office c=ry cr~~.~ a,,.~~ax~,~

. - 
~ (3 sQUth xd~vara st, 3'~ F~a~r

SaltitnCtrt, :vII~ 2i?t3S

~iatior~al ~cirrtact Center: ESOP} 669~0a0

itiat~onat Contact CentEt ~I'Y: (80~) 663-68~

Sa[timorc &taws Line: ($6fi) X08-$075

Ba(tirt;are ~7ireet t~ia1~ (~l0} 2~9-2237

T"FY ~4t0}X62-6U65

FAY (4t0) 4bZ281 r ~42f0

~~oc cx~x~~ s~i-cola-a~~2a

p~~gy ~.. ~~~1~- ~

NIV '~ransportatian, Inc.

45q 1 Curtis Avenue
Balfirnore, Mat-~land 2I226

DE'~EItMINATIO~T

Charging Party

Respondent

r,—.

~~: r,;~
~Y -..

Under the authority vested in me by the Commission's Procedural Regulatiag,l issue on
 t~ehaIf

of ~Iie Comn~issian fhe following determination an the merits of the subject charge 
filed 2znd~r

the Age Discrimination in Tmployment Act cif 1967, as amended (hereinafter referred to 
as

"IDEA"~. Respondent is an employer within the meaning of Title VII; as aniend~
d and all

requirements far coverage have been met.

Char¢in~ Party has a[Iaged
-- -

_-

Respand~nt denied all allegations of discrimination axed asserted that Chargin; Party was

similarly situated to seven (7) other i~~dividuals who were dischar~ec~ betvreen Febru
ary and May

2010, for violatuig ids zero tolerance cell phone policy. till of these individuals weze un
der age

~0 and none, inclining the Charging Party, were reinstates.

Evide~ee provided by Respondent to the Commission durir_g this investigation, included
 a

notation on an emptoyee separation report that an individual "marled yes to ever having 
a

felony, and per di~visian, applicants cRn not ever have a falony".

~rowifig out of the investigation, I find that flzere is reasai~able cause to b~Iieve that s ~iee at
 least

~~ptem[~c~ 2, 2408, Respondent implemented a continuing company-wide policylpracticeaf

utilizing jab applicant criminal charge, cgnviction and other criminal Justice system hisf
ary as a

~e~ection crit~iaiz for hiring. I find reasonal~I~ cause to believe that this ~olic~/practice has had
,

aid co~t~ues to have, art unlat~ful disparate impact an Black and Hispanic jab applicants

because afth~ir race and naiional origin in violatiav o:f Tine VII. I fiu~ther fi~.d ~~a~ this

policy/prac~ic~ has had, and cQntii-~ues to have, an ~Ia~~fu1 disparate impact an male jol~

applicants because or their sex, in violation± of Title VII.

As to all other allegations, EEC is unable to conclude that fihe information obt~.i~ed establishes

violations of any other statutes.



FORM LW-S

G~UNTY OF L05 ANGELES

LNING WAGE PROGRAM

LABORFPAYROLLfDEBARMENT HISTORY

The Firm must complete and submit a separatQ form (ma[ce photocopies 
of form} for each instance of (check the applEcable

box below):

An alleged claim, inUestigation, or prflceeding relating la an alleged Laaor Law/Payr
oll Violation for an incident occurring

within (he past three years of the date of the proposal.

A determination by a public entity within tF~ree years o~ the date of the proposal that th
e Firm committed a Labor LavrlPayroll

Violation.

C A debarment by a public entity listed below within the past ten years.

Print Name of Frm: print Name of Owner.

~ -~'-„-,~- ~ Feysan and Alex Lodde, ma'orit owners ~

PdntRddress of F 47~x~mtslAG~Ys Authorized S'~nature:

-Cigr, Stale, Zip Code Prmt Neme andTitle:

-.. 7- , -~`r~` W.C. Pihl, Executive Vice President

Public Entity Name ~ . ~ ~ ~

Public Entity
Street Address' ~"a ~

.4~

city, Sbte, Zip. ' :~ ,~~ ~,~ -n)~' 1AddtBSS:

Gase 1Vumberl~ate
Case Number.

.. _ _ . ---
Ctaim Upened: ~ Qate CTaim Opened. ~j ~ ~

Narne~ f .t

Name artci Address
Street Address:

of Claimant: City, State, Zip

Description of VYork: (e.g., Janitorial)
~S "'~ tl~" i ~-f

Description of
AltegatJon andFor

Violation:

Disposition of _. ~ _ . —
F[nding: (attach

d;spasitlon letter)
(e.g., Liquidated -

Damages, Renatties,
Debam~er►t, etc.)

Additional Pages are attached for a total of pages.

P: WSP U ~GQNTRHG1lCOMTRACTING FORM51RFFlTOF-PROPR- i Q-2-06-DDCUOG P W R
ev. 122 0 2



~.~. ~~c.tr_, ~~~r~r~~~r~~~~ d~i~c~r~~r~r~~~~ ~at~~~s~c~~r
'~}° $~ItYm~r~ ~'~et~€ f~€i~e~€w City CrEStent [i~iEcling

t~ Sauih HE~tearck Sc, s`~ C€oar
Daki~t~r¢, 4iD 2 t'_Ol

knt~€ce ia[c~rEn~Fian ~rov~r: (~QO) 6[f9-?fb(~
Intake lnfam:a€utin Cir~~~s'[`f~Y: ($C~) 66~I-G62lT°

Baitim~se S.EFcus f.i~: (§66}4Uf3-$4?5
Eiaftitrsere Uircct DtaE: (~tEl} Z49-2~7

F:4.Y (~ € 4) 9ixZ-x270

EE(~C ~h~~e No.: ~=#6-2410-~s }. 34

i

3 _ ~ ̀ ~~ Charing P~.rty
1

M~ Tran~par~atir~n ~ ;' : ~----- =—`
6505 Be(crest Road
~-iyattsvilte, MD 2(1782 Respondent

I7~TERMI~Ff4.TIE~~

Under the authesrity vested in rye By the Commission's Fracedurat Regulations, I issue the

falla«~in determination as t€~ t[~e merits ofthe subject eharg~. All rec~ttirem~nts for cnv~r~~

have been met.

~iotatian ofTitie VIA oftheCivi[ Ri~f~ts Act off' 1964, as amended.

R~sponden~ denies Charging? party's allegations, and maintains that it fo2.uid no e~ide~ee to

substantiate Charging Part}F's claims tha
«ha Resp~nc~ent den-totec~ from t~l~rt LisC ~upervi$ar to Dispa~c er an a~~er~ r 25, 2010
falIo~~-in; an inuestigatian. TLespvndent asserts tI~at aIi discipIinarw actions taken against

Char~in~ Party, including su~pens~on and discharge, ti~rere tir~farrantec~ per ids poticies, gad that at

no time di€€ it deny Charging Party opportunities for transfer or promcrtic~r~.

~3ased a« the fore~~aing- I i-~a~e deterr~iil~:d that



~Et~~ ~~~r~~ ~F~.: 84~-~4I £~-4~ ~ 3 ~
~'~;~e 2

EE((~C ~~ uru~b~e tc~ ~~c~uc~e ~1~~ ~I~~ nfi~rrn~~s~ ~z~xt~c~ ~st~:bif~~i ~u~ o-r1~e~ viatat~or~ a~
`~'itle ~~I ~~ a~.y av er s~afit~~es.

~p~n fndn~; the ~arn~.issc~n
a~t~rn~:~~ tcx ~ii~~a e the aEtege~ urn aw r~ ~ract~~s fey ittfarrnaE Ene~i~ds~ of canciiia~ton.
"~'~ter~~or~, t~t~ Ct~rnr~i~~ian na~u invites tt~e parties to ~~in with, it i~ r~ac~Zing a~u~t ~esol~tian cif
tlzfs ri~att~r. ~n th~~ regard, ecfrcciliativ~t c~ffht~ tnatt€r s ~~tr~t~e . Prease i~ advised t~~t
upon rec~i~se ~~~his fining, azxy r~as~ bf~ ~ffe~ to res~i~~=~ this n aver ~.bi~1 i~° earr~dere~i. ~`h~
Car~~ntissio~ can seek mc~nc;~ary ien:ec~i~s in~~~~i~~~ c~f~t~ applicaf~.e eag ~ yaur ~rga~i:za~:an fcsF
~s~rc~pe~.t~at6ry art~fc~r ~ur~i~iv~ t~a~~sr dull b~,c~ p~.~r (~oYa~ dva~ aa~ i~~u~fz~ i,~ss) with ir~t~r~tr
~r€~nt pay; and aeXU~~ monetary cosCS ~rt~urr~~. by fhe ~arg~~~ I~ar~}~ aid aggri~v~ individuals, ~f
a~~r, ~s vFrell as nan-mammary remedies. ~: ~ammis~ can r~~resecz~a~ive ~vil~ prep2~r~ a c~sriei~ia~€~n
~rc~pasal far R~span~~nt's re~evv. ~6ain, ~l~~ ~n~nis~iQn is postures to ~t~~ts%tier at~y
~easorta~I~ tsi~e~ during ~~is ~~iod. I~~tI~ 0~~~ ~35 i1Q~ ~tF~YI[}LtSI~ ~~~If SU~}l~[~~, I~~S~f31f{.~~TL~
is ~eq~estec€ ~ a~c~p~, rejeEt, car sub~i~ a c~~rtteres~sr to ~iie e~cIos,°.~ ~o~~c~Icatian praposat
~o~cer~ing Charging E~arty and any additional a~g~ev~d individuals (~f ap~Iica~ste~ aid dry ~o by
~h~ date in ~~ conci~ia~ic~n prQ~osal Iei#er_

~'he conft~.e~t~iality ~ra~r~sitrs~ ofTi~~~ ~iI ~:nc~ ~+~mssion regulations a~pl~r fa i~.€omYati~zn
cr6tainec3 d~z~ina cancilia~ion.

f~'the Respo i~ declines to dis~~s s~~l~rn~~t or ~~~en, far and a~~Z~ reas€~n, a setClernent
~c~~ptaErl~ to -te c~~~c~ ~ir~~r i~ nit c~[~t~.n~dy #.~~ T~ir~~€sr wi~~ inform fire ~3arti~s mod. advise
~~~m o~the court ~~~~scem~n~ ~tfiern~~iv~s a~~~bl~ to ag~~ved ~er~n.s.~nd tlz~ Cc~mrrtiss~a~.

,-, _.~ ..

B~h~lf ~ft~~~ ~c~~tnissic~~

Da~~ ~ .f y '~J. ~ass~tt
r'~~ti~g D~i~ct~sr

E~cicss~~-~: CanciIi~t~on pmpasaf ~Resgan€~nt on~Y)

~yntl~a 3_ ~FaG~an - ~ - - -
Errt~io~r~:~e~ I.~~v ~~su-ns~I
t~€`~ '!'ran sp€~~atian _
~~I {~ I~. ~~~~r~I Ex~~~s~LYay
}~~~~as, '~"5C 7~2Q6

"I'icta l~.Imeida

~~lasliin~ acs; D~ ~Q(~(~9



FaRnn ~w~
COUNTY aF LOS ANGELES

LIVING 1NAGE PRQGRAM

LABORIPAYROL.LlQEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of Form
] for each instance of {check the applfaab{e

box belowf

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law
lPayroll Viafation for an incident occurring

within the past three years of tie date of tFse proposal.

A delermittaUon by a public entity within three years of the date of the proposal that the Firm 
wmmitted a Labor LawlPayroU

Volation.

C A debarment by a public entity listed below within the past ten years.

firmtName of F~ 
~- ~ii~„

Print Nams of U~rner.
Feysan and Alex Lodde, ma'orit owners) f`~-, ,;

PdniAddre9sof Frtn:

b _
`,

~ _ ~ l~P C ~f' ~ ~ ~s
QwnersiAGeNr's Authorized Signature:

~'v ~

pity, Sfaie, Zip Cade Pmt Name and TidVe:

~! ~ ~ ~~~ W.C. Pihl, Execufive Uce President

Public Entity Name - ~~

Pubiic Entity
Street Address: , .. .~ z _ ~ ~ L`~r^

Address: Ciry, Slate, Zap: f y~ 1 11 ;-~I~~

Cas~ NumherlDate
Case Number. ` —

Glaim Opened: Date G~aim Qpened: ~~ , ~, ~ ~

Name:

Name and address 
StreetAddress:

of Claimant: C►ty, 5ta#e, Zip:

Description of War[c (e.g.,.~anitoriat)

Description of
a~tegation andtor
ViatatiQn:

D➢spasition of _

Finding: {attach
disposition letter)
(e.g., Liquidated
damages, Penalties,
Debarment, ~ta.~

~ AdcEitional Pages are attached far a total of ~ pages.

/ R:IASPUBICONTRACSICONTftACTING FORMS1RFFiTOF PR~PA-~a2-08.~OGDOC P
W Rev. t2/Z~~2



~.~. tJAL, EP~~'Y1~1~'~` ~~'~#~.TUI~'~"~ ~~~.5,"sI4~

`~' ~ 13~iore ~'i t~~~
City ~r~nt ~arfducg

10 unit Howard St, 3'~ fi4~xx
~a[~sarorc. Mp 212LVE

Tnt Inf~mtaCisrt Csrexup; (Sb0) b64.4t}bQ

~ ~ s cs~> ors-~a~~
sa{c~6re L~ir~ct LSt~k: (410} 2t~4-2z3~`

~'~CY (41ti} 962-b4Cs5
~143C (41C1~ 2(13-~22I
FAX (41(i) 9(s2~#27€~

V~Fcbsife; www.eeac.~uv

EE~~ C~g~ X46-~4~I0-~93~3

ifs. Tit1a ~... den~i~se

Iv~7 Transgtfr~atia~r.
$~~ Asl~r~oad give
capital Heights, MB 2Q743

Charg'rri~ Far~y

Respondent

DE`I'EI:Iv~II~i~TIdN

Under t~~ autlta~rity v~~ted in ~tle by the Com~:is~icm, ~ ~ss~ t~ fallowing detern~inatian as to

ti~~ merits of t~.e above cited charges ~.Ieci under Title t+~ of tie Civil Rigi~ts A.ct of 196 , as

~rn~nde~i. ~'~tle ~TII~. '~~ ti~nelin~ss and a~~ oar 1urisc~ictianal req~.ir~r~e~.t~ for c~v~rage have

~e~rt ~~.

Chargzng Pare alleged f.~af shy

Respc~n ~ denies tIxa~ it sub;~eeted Charging Par[y - -- --

adn-~its that she eras reu~ove~ from ~~r pa~itiax~.

Exam~ina~~~~ of tie evi~ee indicates that o~ ~.e scene ctay Cl~argi~g Party engaged in a

prc~t,~cted activity shy way c~rd~red by the I~espa~denf to take a c,~vg tesfi. 1~~oug~, Cl~.atgin~

Par[~'s dsvg tit res~I~ was negative, shy was fo~cgd tc~ main off-duty. Respondent ea~te~ds

t1~at far safety reasan~ C~.arging ~a~y was asked to tak.~ ~iiness far duly ~~aan, bit she faiI~d to

~etnrn to work a~d~ shy a.L~o f~ited tai provide ~Zesponc end uri~h con~a~t infarn~ations sa it was

~af.I~t~ to contact her. The Respondent a~~ sta~~ sat it ~tx~r~igatitied:, but could mat suhs-~:utiate

C~iarging I~arty's ~arassrnent c1~im~.

T~ evidence as a. u~o~e dernons~ates that



t~p~r~ ~rxdit~g t
at~m~s~s ~a ~Iimiiu ~ tyre ~l.~~d u~law prac~iees by informal m~thads cif co~eiliatzcn.

TI~~fore,. ~.e Ccmunission now invites the pates to fain wig it in reacl~i~g ~~u
st resaluticrx~ cif

s rimer. ~ this regarc€~ c~xzciliatian of this mat-~er has nom ~~gt~rz. Ph
ase be advised tat

upon re~eip~ of this finding, any reasc~nab~ offer to resolve phis marker ~%
II b~ ccir~sici~rec~. `~h~

Cam~issian. can see1~ ate. amov~€r~ utelusive of the ap~lieable yap tai 
your ~rgazaizatiesn for

compez~s~to~y and/or punitive c~aniages; and ac~ua3 mri~etary cotes ~cu
n~d b~ ~ ~iia~ging

Panty anc~ a~gri~v~d individuals, if any. ~ cs~m~ti.ssio~ r~resen#ative wig
 prime an acttcat

dc~Il~r amaunt ~cr include aceruuig wage losses and af~endaut 6e~efi~, wit
h interest to dale; any

appro~i.ate fra~.t paY; aud, if apprapriat~, aitor~ttey fees ark tests wkich 
1~av~ accrued to date.

~f fbre l~~spondent cl~cl~n~s to discuss s~teIe~nent or why, fcr any 
other reason, a s~ttleFnent

accep~.ble to the office director zs not obtair~d, t1~ director witl inf4rxn 
the I~.espan~nt of the

court enforcement ait~ives availab~ to the ~ammission.

- ~~Z~ "t3
~~

cc:
Cynti~ia Has~a~, Esquire
Iwi'J '~`~anspoz-~ation, ~irc.

5~1~1 I~. Ce~ra1 Express~vway
~~l~ass T~£ 7206

(fin. Behalf of the ~

Ra~emari~ Rhade~
~ire~tc>r



~aRM ~w.s

COUNTY OF LOS ANGELES

LIVING WAGE ~RaGRAM

lABOR1PAYROLLIQEBARMENT HISTORY

The Firm must com plate and submit a sep
arete farm make phatacopies of form]

 for each instance of (check the appl{ca6
1e

bax below}:

❑ An alleged claim, investigation, or proceeding 
relating le an alleged Lahor LawlPayrail V

iolation for an incident ecourring

within the past three years of the date of the 
proposal.

A deiermination by a public entity ►~nthin three years of the 
date of the proposal that the Firm commi

tted a Labor LawrlFayroil

Vola6on.

C A debarment by a public entity listed below 
within the past ien years.

Print Namenf Firtn:
~. ~.~ ~

Print Name of Qwner.
Feysan and Alex Lodde, ma'ori owners

PrintAdd~ess of Firt~: 
r~ Qw~rers/AceKr's Authorized Signature:

City, State, Zip Code
Print Name and Tiitle:

,.~- - W.C. Pihl, Executive Vice President

Pablic Entity Name ~~ ~ ~ '~ ~, , 4 "~ , ~ 1~'~' ~~'" ~~-~• = v~~a1'tu~{;
~~ ~ ~

Street Address: ~ _ 4 - ~ ~'~

Public EnNfy
Cify, State, Zip: }~X G ~ ~ ~

AddPess:

Cass Number:
Gass He~m6erlDate

Claim Opened: Dntc Claim Openzd: '
e ~ 

~t,`S'

Name: 'cam ~ ~.: S

Name arm Address
SEreet Address:

- - - --
of Giaimant:

--City, State, Zip:

Description of Wark: 4e.g., JanEtarfal.)
~~~.~t~` 5 ~.

Description of
Aftegagan andtor

Vlolatlon:

Disposition of - -

Finding: (attach
d~spositton letter)
($.g., Liquidated
dama~es~ Penalties,

Debarment, etc.)

'~-f i,3~ Additional Rages are attached for a fatal of 
~ pages.

P:1k5PUB1CQNTRP.CT1C4N7RACTINGFOfiMS1RF
PITOF-PROPA-16-206.DOCADGPW Rev.721Z~02



~'~ [`r={~ =̀v~~'.~~~ fix=.=.«~ft_Fs "̀=~~?~~~
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FARM LW,5

CQUNTY OF LOS AtsGELES

LIVING WAGE PROGRAM

LABORtPAYROLLIDEBARMENT HtSTQRY

The Firm must complete and submit a separate form (make photocopies of forrn~ fo
r each instance of (check the appilcable

box belov~j:

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violatio
n for an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a 
Lahor LawlPayrolt

V~rolation_

C /~ debarment by a public entity listed below within the past ten years.

Print Narne of Firm: PrirR Name of Owner.

~~_ ~ -f~_ ;' Feysan and Alex Lodde, ma'ori owners

PdntAdd~ess of Fum. _ Qwr+ersfAGeNr's Authorized Signature:

Gity, SEai~ 7~s Code Pf+M Name and Title:

~ ~ , ~ W.C. Pihl, Executive Vice President

Public Entity Name <• G

Public Entity
StreetAdQress: ~~ 1y~ ~ ~ '~

--
City, State, Zip: - f: ~ ~ ~ ~ ~AddreSS:

Case NumberlUate
Case Number.

Claim ~p~ned; Date Claim Opened: ~ ~ 1, f , ~f ~c~

Name:

Name and Address

. _. - __— _ .
Street Address: _

of Claimant: Ci[y, State, dip: ~ ~~;~ ~ ~~

Description of Work: (e.g.~ Janitorial)

~~~ •~

~escriptfon oP
AElegatlon and/or _

Violation:

D'+spo~itton of
F(nding: (attach
disposition tetfer)
e.g., Liquidated
Damages, Penalties,
~ebartnent, etc.)

AddiEional Pages are attached far a total of pages.

P:44SPUBICOISTRAC11CflNTRACTINGFORMSlRFP1TQr-PROPA't0-2-Oo.DOC~OC PW Rev.'12J2~~
;!



~~~ T7.~. L~U~L ~A~Ep'~f3~M~N'~` QPPtI'R.TF31~F~~Y G~~~ti~LsSI~3?~T
Wash~g~~ ~iefc~ ~f~iee

131 M ~trec~ PS. E,, said 4NW~zF
~ WashingF~u~ I3. C. 205x7

~ Iafaf€e €trFamsatio-n Gsaap: ($f~k'tj 669-4QU6
Fnt~e Iafa~atiatt Group "£1`Y: (&~ 569-~r82Q

W~1[ingEan Stsfns Liar: (8b6) 4D8-$675
Washi~gtbn Dn'e~ 13ia1: (202 41~-a7i3

T€Y (7A2J 4d9-6702
F.43~ (,242} 4I4-0740

I~ Txauspc►rt~ion, Inc.
36Q ~amgus Laxle, Suite 201
~a~rfield, C~ g458~
(~~f~11 Esovern~nen~ C~~terParkway, Suite I[~22
Ff~x, V~ 2235-1 i 1 ~} .

D~ET~Ri1~11~~'I'IOI~

~~g~~va. s~o-za~~-oz2si

Respo~ent

Cher the atx~oriiy vested in me ley the Cbxt~vissian's Procedural I~egula.~,ons, I issue the
~oIlo~ing d~ferminatian on the mersts of-this chaxge filed une€er Tine f7~I of i-he civil Rights pct
of X 964, as aane~der~, 42 LF.~.C. ~20~Oe, e~ sea- ~Ti~te VII},

Timeliness, deferral, anal all ofiher rec}uireme~:ts far caverag~ ~.av~ bin mef.

Resp~nder~ c~.eni~s all a~ Cl~argi~g ~'arf~'s ~.tlegafions_

.~ ~ n,;~~t an of the ~vi~nce ot~faFn~d during axe investiga~ian sl~aw~ t3~a;~ Charging Par€y
a~~I~~d €~r aA.c~ was qualifies fo p~rforn~ tke p~sr~ Ope~a~or pasztion. E~iden~~ s~ZOV~s



~filit~. resp~t to Charging Party's allegation that~~~ i~ ~cient eviclen~e for fh~ Com ~-~cs~ fci def~rt e max CFiacgirtg .Party vtr~

t o~: t~;e basis o This does r~o~ ~c~~~ve~, certi,~ fat Respo~.dent ~~ ~t

cor~~~ia Title ~TII.

Ug~r~ finding ~a~ a viola~ioz~ has oc~urr~ci~ the Comuriss~on a-~exng~ acs eliminate ~1ie ~lteg~

~Ia~~ut practices by iafarrnal ~e~had~ of conciliaiio~ 'F~i~refo~, the Cc~rn~~ission naw invites

the pasties t~ ~ai~. Frith it in ruching a ~us~ resc~lu~io~z of ~e der. TlZe confidentiality
provisions a€ sections 706 and 709 of Title VIII and ~m~issian ~egatatians apply to
infarzvatiau a~itained during cor~ciliafian discussions_

If Respc~~xde~t declines t~ dzscuss settlement or w1~e~, far any oii~er mason, a setflemen~
~ccep~able to tt~ Director is not obtained, the Director will inform the parties and advise them €~f
the c€~~rt ~foreement al~er~.tives avai.~a6le to~ a~griev~ pe~svns and flee Co~isszon. ~
CQxn~ni~sic~u r~gr~senf~ve vaill contact each party i~ #Sie near future ~o begin conciliation
s~isE~ssicn..

tau are renur~d~ t1~ f ederal law prohibits retalia~ian against persons ~rka have exercised weir
rim to Inquire ar complain abate hers fh~y baiieve may viala~e tote Iaw. 1?iscrira~i~ation
~a:~€ts~ gersc~ns vrr~io have cooperated in C~mmissio~ ~nvEStiga~zons is also prolvbifed. 'F~ese
g.~ofecfions apPl~ regardless of the Commission`s deterniir~aiio~ ou the merits of the charge.

On BehaJ.f ofthe ~mmission:

II~afe Mindy E. ~ ~ ~, Acting. Dir~ctar
W~.shin~an ~`i~Id F~£~c~



FORM LW~;

CQUNTY OF L05 At+~GELES

LIVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HISTORY

Thy Firm. must complete and submit a separate forth make photocopies of corm} far 
each instance of (check the appiEcable

box below}:

❑ An alleged claim, inUestigatlan, or proceeding relating to an alleged Labor LawlPayroll Viol
ation for an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that 
the Firm committed a I..abor LawlPayroll

Vioiaf+on.

C A de6armenk by a public entity listed below within the past ien years.

PrintName of Frtn:

Y1~ ,-~~ ~-;ter► ~ ~~ ~
Print Name of aart~er:

Feysan and Alex Lodde, ma'ori owners

Print Add2ss of Firm. QwnerslAr,ENYs Authorized S'~gnature:

~x ~ Swk 5 ;~.~--
Ci1Y~ Stage, Zip Code Pmt Name and Td{e:

~a [~
W.C. Pihl, Executive Vice President

Public Entity Name

Public Entit1►
Strut Address: ~~ °~ ~~`~~, . ~" ~ --

City, Sbte, dip_ ~ r`~' _ a C~ ~-'Addr'85&:

Case Number~0ate
Case Number:

Claim O[~ened; Date Cfaim Opened_ C' ~ •_ .~~

Name:

Name and Address
~~tAddress: _

ofi Gl~imant: city, sate, rp: - -

Description of VYork: (e.g„ Janitorial) --_ _--- - _-

Description of
Atfegatlon andfor
Violation:

Disposition of
Finding: (attach ~ S ~~, C ~i ~ :I.~-

tiisposit~an letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

Additional Pages are attached sor a total of --~7 pages.

P:IASPUBIGONTRACTIC~MTRACTING FORMt51RFP1TOF-PRORA-t0-2-Dd.DdC~OC PW Rev.1?J2~0~



ate` °` ~ - U_S. ~UAf~ Elt'II'1~.OY~VIENT ~g~QR'~JI~FI~'1' CE3I1~1`VIf€SSI(31~
~Vashfug~an ~~td f7ffie~

131 It~t suett~ 1~i. E., snifc 41~WWb2F
VJ~sh~gfvn, E), C_ 2567

~ ~, Intake FnfnsmzE~cr~ Csroag: {Sd6~ 661-4{tbfl
Fittakc I~fo~atian Grat~p TTY: {860) &6~-682t1

WasFsirtgton 3tsfus Lu[e: (866) 4t38-SE~75
Was~gtaa 17i~tct T3eai: €2(f2~ 419-0713

'F'FY ~OZj 4I4-G71i2
FAX (2Q23 419-0740

`~'rags~orta~~.an, inc.
36f} Camps. Line, State 201
Fairfrte~d, ~!-~ 94585
~~2Q1 ~ Gavemm~t Center Parkway, Suite 1022
Fairfax, ~T~ 22p35-11 8}

C~rge NO. 57t3-200g-~2248

Changing party

Respondent

-= +~%
Under ~ au~xarity vesfec~ to me by #3~e Comrr►~~cion's Praeedural Reg-~1~ons, I issus filiev
fo~Ic~~uix~g cieterminatian an tke meats of ~i~ charge filed under Title III of ~e civil Rights Act
of ].96~, as amended, 42 U.S.Q. §Z4E~Oe, et sect- (Witte VII}.

T`iznei x~ess, deferral,. and alI other requiremekfs for coverage have beeu m~~_

sgt~~zdent denies Cl~rgiug Part~'~ alieg~fiion.

Aar e~m ~,as;~n o~ the evade ob#ainec~ during the ineestigatia~. ~ws ~a~ging Par[y

~~~

-~ - --



[~p~~. finding t~~ a v ala~~o~. has occurred, t1~~ C~mmissio~x aite~np~ ~ eliminate the alleged
unlawful g~ctices ~y infa~al nmet~cds of canciJia~a~ ~`h~refare, ~h~ Comxnissia~. ~.aw s`~.vit~s
~e partz~s to jai~z with i~ ~a. hi~g a Just resaiutian of the matfer. The ec~~denfiality
pr~~risiar~s of sections 7t~~ end. 743 of ~`i~ VTR and ~ommissic~n Regu~a~ions apply ~o
inf€srn~afi~n obtained during ca~cilia~ian discussions.

~ Respondent declines ~ discs settlemea~ or whexr, for any athe~ reason, a se-i~1e~~.en.~
acceptable ~o tie. Director ~ n~f ~btai~ed, t1~.e Director will. inform, the parties aad advise them o~
~e court enforcement at~e~ai.7ves available to aggrieve. ~ersans ~n~ t1~e ~amnussion. A
~amm~ssia~ represen~i~~ will contact each party i~ the n~a~ fature fA begin cow lzatian
discussion.

Yau are re~nz~ded tl~at Feder Iaw prohii~i~ retaliation against persons who have ~ereised their
right ~~ inquire a~ compTzi~. abau~ matters fey Relieve may via~.fi.~ the law. -I?iscr~nination
agnii~i FlGi$C1LLS V-V~l~ lla1TC ~CFi1GfaC~+lL tt~ 1~•C1~LL.[TLJSl~lf. l~YE~t~~'G~.E62'1~ I~ a~t3 j3Tt1~t137I`~(~. i'Yt~S~

protections apply regardless of tie Cammisszon's d~texmination on tie m~fs of the charge.

~~ Behalf gf the Commission

~~

~~ ~. r
~lll~y ~.. ~B~ltl, 1~i.C11Ila D'IY'GC~OE

Washington Field Office



FORM LVll~,r

COUNTY OF LOS ANGELES

LIVING WAGS F~ROGR~M

LABORIPAYROLUDEBARMENT HISTORY

Ths Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the a
pplicable

box below}:

❑ An alleged claim, investigation, or proceeding relafing to an alleged Lahor LawlPayroll YQlation for an incident occurring

within the past three years of the da#e of the proposal.

L~ A determinaGvn by a public er~tii~ within il~rse years of the date of the proposal that the Firm committed a Labor !awlPayroll

Violat[on.

C A debarment by a public entity listed below within the past ten years.

Print Name of Fum:
~~ ~ '• 1 ,~f ~~'

Print Name of Qwner.
Feysan and Alex Lodde, majority owners

PrinlAdd2ss oFFirm. OwnersfA~eNYs Authorized S"ignature:

5~ ~-- `
City, Siafe, Zip Code Prins Name and TiNe:

~~ 4 _ - ,~ W.C. Pihl, Executive Vice President

Public Entity Narne ~~ =SG

Public Entity
Street Address' ~' ~ ~ (,~. ~~1

City, 8bte, Z"ip: \ ~ . ~

_

- -7 . ~~i ~ L .Address:

Gase NumbertDate
Gase Number:

Claim Opened: Date Clafm Opened.' ~ ~.~. ~ ~ ~~~~ cf

Name:

5treetAddress:
Name and Address
of Claimant: ~~~y. state, zp:

Description of Work: (e.g., Janitorial)

Description of
Allegation andtor
Vtolatton:

Dispositk~n of
F[nding: {attach
disposition letter) - --- -

(e.g., Liquidated
Qamages, Penalties.
Rebarm~nt~ etc.}

Adtfitional Pages are attached far a total of --~ pages.

R:IASPUBIGONTRAGTIC~PITRRCTING FORMS1R~PlT~-PR6PA-~0-2-fl6.DOC~OC PW ftev. 12~2~02



~"''~"° X7.5. ~}~TAL. ~119P~OYlYtE1tiT"F` bPP~T~TCJ~i Y C~lV1PVII~.~DAT
Was~tin~~ ~'i~td (}~c~

t31 b§ s :~r. ~, S~iEc 6~~
Washietgt~t, I3. C. 245Q7

t ~ Irt~ake Inforu~a~an Grou[r. (S0t)3 669.4Eif~
-- _ frtfakc I~iums~tidn Graup'~'CY: (84C~ fs69-~8~6

~/aslsi~gton Srsfns Lsn~: (gls6j 41i~-8075
wa~tr~6ecm 17;a~ct Dial: (742) 4T9-G713

TTY f242) 4I9-07Q2
FkX (2(~2~ 415-674f0

~`~~~ ~E1.J7~ 20~-~~~~

-- - - -- _ __R 
Chargi~rg Party

Il~7 Transpo~ta~ion, Inc. Respondent

360 Eampus Lane, Suits 2Q1
Fa~elds CA 94585
(1211 Gaver~nent Ce~,~er Parkv~ray, Suif~ 1022
Fau~a~; VA Z~€~35-1118)

IIET~I~.t1~t~'I`I4N

= - €~~der ~e acx~arity vested in me by c'hhe Camrnissian's Procedural R.egulations~ I zssue fihe
- following det~rmina~ioa anfihe m~-if.~ of this charge ~zled under Title III a~the Civil Right ~4ct

a~ 1464, afs amended, 42 TJ."~.C. §2000e, et seat. ~I`itle VII}.

TinieLis~~ss, deferral, and a1I other r~quiremenfs for coverage Dave Ian met.

Charging ~arC~ s1l.~ges fiat

Respondent denies ~ftarging Party's allega~o~.

e~~n~►n~t~on. of t~~ evidence obtained during ~e

?~C~IFt~

~~



T~par~ ~tx~ciing t,~at ~. viala~ian has o~cureed, foie ~br ,ssio~. age s ~~ ~;limu~e the ~~g~d.

.wiul p~.~s by in~6rmat me~.octs o~ cc3n~it~.atibn. '~r~c~re, tkt~ ~:vm~issio~ row i~.~if~s

t~ parties ~ 3oi~, -wr~1~. i~ in reaching ~ J11~ T~3flI11t1.011 [3i the Yna►`ter. `~~ c~n.~de~.tiati~

~ra~sF~~ ~f sr~o~s 7Q~ ~~ ?~~ c~~ T~!~ ~I C~s~Ya~. R. ~°~ui~sa~~ ~pt~~ f.~

inf'ormai~o~ ~bfasned fluxing cc~nciliaxian s~.o~.

~ pondent d~c}~.e~ ~a discuss s~ttle~nenf or ben, for and oYh~r xeasvn, ~ ~e e~en~

acce~fable fio f~~ fli~eecfc~r rs not obtained, f~:e ~3rr~~ar will inforn~ patrtzes acct advise them of

the cam enforcement alternatives avail~sl~ fc~ ~.ggrievc~d persons anal ~.e Commission. A

Co ssian repre~er~~ative ~~%JI ca~ac~ ea,~ls. ~ar~y zn f1i~ near future to begin cancilra~ia~

ciiscu.~sio~.

'Yau are remirsded that Federal taw grc~hibits reta~z~io~z against perms ~vlzo have e~cercised ~~ir

right tc~ inquire ar complain aboat matters they believe may violate #tie law. Dis~r-imi~~s~a~
against perst~ns ~u~c~ have caaperated in Commission ~vestiga~ians zs aLsc~ grestubited. T~iese

~rr~~iia~s a}~p1y regarcil~ss of ~E'ne ic~m~nissian's c~~fermu~ation on ~e merits ai the charge.

(fin Seha~ of ~t~ ~amrnz~sion:

Bade
1 ~.~

Lindy ~. ei~steu~; Accfiing Direc~r
Was~ingtorx Field dffice



FORM LW~

~OUNTIf OF LOS ANGELES

LNIMG WAGE PRQGRAM

lABORIPAYROLLlDEBARMENT H1S'~ORY

The Firrn must Complete and submits separeta form (make 
photaeopies of [army for each instance of (check the applicable

irox below):

❑ An aAeged claim, investigation, or proceeding relating to an alleged Lo
bar LawfPayrolf Volation for an incident occurring

within the past three years of the date of the proposal.

0/ A determination by a public entity within three years of the date Qf the 
proposal that the Firm committed a Labor LawlPayroil

Violation.

C A de[aarment by a public entity listed below within the past ten years.

Print Name o1 Fmr. Fmrt Name of Owner.

~ ,,~y~ ~ t Feysan and Alex Lodde, majorit owners

Print Address of Firm:
Owners/AcENr's Authorized Signature_

City, $'fate, Zip Code
Prirtf Name and Title:

' ~~ ~~~^ W.C. Pihl, Executive Vice President

Public Entity Name ~

Public Enfuty
Street Address: ~~ Yl ~ ~ ~ltii 2

Ciiy, Skate, Z"ip: ~ ;_" ~ ~~ ~ v ~.Address:

Case NumbertDate
Case Number: -=

~ `" •'~' ~.` ̀ " ~~ ~

Date Ctaim OpanecL• ,C
Claim Opened:

Name- - -

_t__ .

Name and Address $fit address;

of Claimant: City, State, gip:

Qescription of Wont: {e.g.~ Janitorial)
~~

Description of
Allegation and/ar

Vlolatlon:

Dispasitlon of
Finding: (attach
disposition letter) _—

t~•3-, LEquidated
Damages, Fenal6es,
Debarment, etc.

Additional Pages are attached fc~r a total af~ pages.

P:IASPUBIGONTRAC71C4NTRACTING FORMSIRFP\TdF-PROPA-10-2-06
.000DOC PW Rev.12I2~0~



~a~~in ~ ~i~[d (ice
131 Tvf Stct~, N. E, sum 4I*IWOZF

ts~al€~ Fct~Zr~sati~e Grvng: ($b€1~ d6$-40t~0

- " 1 ~Fr~f'aure~iien (arc TTY: ($f16} fs~9.68?Q
VJashin~~t6n SCatus LiFte: (8&~} 448-£tb75
~d~Itin~ist~ir~ctF5i~1: CZ~lj41g-01I3

TTl' (~ 4I9-6702
FAQ (26~~ 41S-0740

~l~arg~ ~T~s. 57Q,~OOg-fi32319

~ .gaff __ _ ~~~~ ~~Y

11~T Trans~ort~t7on, Inc. Responc~e~.ti

364 campus Lie, Suite 201
~air~eld, ~A X4585
~I2f}I 1 C`xove~m.~nt Gent~r P~kway, ~ui~ 1tJ22
~a~fax,'~i~. ZZf~35-1118}

DETERN~~°iIU~I

UIIder tfre a~t~ari~y vested in ~e try the C~ITiI7113SIGI1~$ PTOC~UI'aI R.~`~LII~IOT2S~ X zssue t~~

faIlawing detenn%natior~ ~n ~e merifs of this charge fled under Tit1.e ~1I~ of~he Civil ~igls~s Act

of 196 ,ass ~mend~, ~2 U.Q.C. §~Q~E~e, e~ s (Title VII}.

'I`it~~i~ess, deferral, and a].1 other rec~uiremer~s for coverage have l~ee~ meY,.

C:I~~git~g Party slleges t1~at slie and similarly situafied ~e~n.ales were z~~t ~iz-ed as drieers
("~'arafr~nsif operators"} by Respondent because of their sew (fema€~~,

F~~spandent de~ues ~karging ~'artys~ a1l~gaticsn.

Arc ex~,~;n~t an a~ the evidence obtained firring ~ inves~igatiar~ shc~vas f3~ ~.arging FartY

a}~pl ~d for and vvas qualiftec~ ~ perfartn the Paratrauszt Operator positia~x. Evidence sYtow~ that

d~spitie her qu~:lificaf ans, C`1~arging Paz~y was ci~nie~ biro into tie Paraf~'~.sit E~peraf€sr position:.

TIi~ pasiiic~r~ v.~as ulturtat~Iy f~Iled by a male applicant w~~ way equally oz Tess c~s.~alifi~, tban.

~~~arging Par~Y- The ~vi;cie~ce further showed that Re~a~d~n~ ~iad ~ 1 _ ava~.t~:hle ~arafiransi~

f razor ~s tiara. 'fie hir~g data. reflects a gross tinder represe~tafia~ ~f fev~e sel~ctees fir
t~ pasi~or~ Based o~. the av~ilabl~ evide~.ce; tliie ~ornmiss can cu~Iu~s ~er~ is reasonable

case to believe -fat Re~panden~ vi€~Iated Tit1.e VII ~y refusing to dire G`ltarging pa y aid

~i~~ilarly situated f~mate applicants as Parair~nsit Op~r~fo~~, b~az~~ of fi~ir sex, female.

~~~

~~~ ~ ~ c~`

~~-



~p~~. fi~.di~g ~i~ ~ ~rial~~ion has ~rcc~rred, Cc~r~missia~ at~mp~ tai ~~imin~e tie all.~g~d

€aix~: pracc~~~ ~s~ ir~.-~c~~m~1 n~~~ibc~ o~ ca~.cili~~ion. '~:~r~i~r~s ~li~ ~anamissic~~r. ~o~r ~a.~it~s

~Fi~ p~fi%es ~~ }6~ wig i~ in z~~I~ing ~: justi ~~sc~Ir~tiia~ of fi~~ f~er T1~~ cc~nf€d~f~at~~r

~,~~visi~ns ~f s~c~i~ns 70b anel ~t~9 of '~it1e ~F~T ancZ Ccftnmissian ~~gu~atr~ns amply ~

in~~rma~ion ~btairied ding ~n~iliaxi~~. discusszoxis.

I~' Resp~~.dent declines ~ discuss se~~;~ient or when, f~ and at~er re,~,sc~n, a s~t~1~m~;nf

acce~-~able tc~ Y3~xectr~r is n.at ob ed, thc;~l3i~cferr ~iI1 ir~c~rm ~Ize pa~ies a~ advise t1~.em of

;,: t~s~ ca€~rt arce~ent altern~.tives available fo aggrieved ~erso~s and t~ ~m~issio~. A

~mmi~si6n repr~s~nfa~i~e will contact each pa~fy in tine near futurr~ fob in: r.~nciliatian

c~is~rs~sic~n.

Yom are Yemu~ded ~e..c~eral law prohibits re~ia~ion ~ai~st }~ersans v~rlw I~av~ exesc~sed. tk~i~

right to ixiquir~ or complaizz about rn~eFS ~a.~y believe may vial.a~~ the law. 1~i~rimu:sa~o~
aga~z~t p~r~ons who have cooperate iu Co~.ission investiga~ians is ~.lso prohibited. These

g~€~t~ct arcs a~~L~ re~~~~: s of ̀~~ C~u~-~issL~n"s de~r~i~.~~r~ on ~E ~~its oL ~.e c~.;.gc-.

Can F~ehalf of ~tb~ Cal~:issian:

1~a~~ 1Vfindy E. ~e' feet, .t~ctufa I?irec~or
V4jashingtog Field (Office



FARM LW-5

COUNTY OF L4S ANGELES

LIVING WAGE PROGRAM

lABORIPAYROLUDEBARMENT HiS~ORY

The Firm must complete and submit a separate Form (make phot
ocopies of forth} for each instance of (check Ute applicable

box below):

❑ An alleged claim, inves6gatian, ar proceeding relating tv an alleged Lah
or LawlRayrall Violation for an incident occumng

J within the past three years of tF~e date of the proposal.

L' A determination by a public entity within three years of the date of the proposa
l that the Firm cffmmitted a Labor LawlPayroll

YotaUon_

C A debarment by a public entity fisted below within the past ten years.

Print Aroma of ~rnc Print Name of Qwr~er;

y -~~ _~-. Feysan and Alex Lodde, majority owners

PrinlAddrea5 of Fum:
ownefs/A~ENYs Authorized Signature:_

~Y~ ~~ ZP Cade
Print Name and Tctie:

-- - W.C. Pihl, Executive ice President
~ ~~

PuWie Entity Name ~ ~ ~ = , ~

Public Entity
tAddress: ' -a ' i ~ ~ t~~~ y` ,~.~

City, State, ZiP: ' ~ ~ ~ ,L;, ~~ „.~.Address;

Case Number/Date
Case Namber: "' ~ .~ ~ ~ ~ ~~-

Date Claim Opened: i - ~
Cfaim Opened:

Name: a. ~.`' L ~.'

Name and Address 
Street Address:

of Claimant: City, state, dip:

Description of V11ork: {e,g., .l~nitoriaf)
1 ~ _' c C_

Description of
Allegation and/or

-

Violation:

D"+sposit~on of
Finding: (attach
si~spasit+an !et#er}
~e,g., Liquidated
Damages, Persalties,
Debamtent, etc.)

~' ~
Additional Pages are atfached for a total of `~ pages.

P:IASPUB\CONIRACTCONTRAC7ING FORMSlRfPSTOF-PROPA-10-2-06.DQG
DOC PW Rev. t2l2~02



~ ~ YJ:~. ~~;I. ~N~~I.[~~1Vf~1~T ~T~~~1~T(7N~'Y ~€~+I~~~f3N
~' ~ ~JVnt~gf~s~t l~`i~fd ~#ffic~

t3~. ~ ~~ ~ ~~c~ro-~~
Was g~sa, ~ ~. X567

s ~ tn[a~ trEi`ts : (866j 669'-4Cs60
f~.fa~.e fsr~4~ta~ia~t ~rr~~g'T'~4': (8QD~ 65~-682tJ~

F~~hin Staius [,itte: ~8~6~ 4Ef8~C175
~Jas~n~aiaL~i~c~i3i~ (1~4L~bZ13

. T I'Y (]k2j 4I4 0168
FAX (2{IZ~ 414-b74U

~harg~ ~tc~. 574 2t~Ol-~~~46

J"e s ~ ~tiah _ _ C~t`~~ ~'

1 '~ spar~ian, Vic. Kespa~~nt
360 Campus Lang, ~uiY.e 2U1
~air~~lc~., CPS: 94585 -
(I2(ll 1 ~6vez~tunent Center 1'arI€way, Suite 1 d22
Fairfax, V i~. 22t~~ 5-I l 18~

D~T~R1t~1NATIf~1'~

T~nd.~r ~e aut3~orFty vested in. me by ft~e Camm%ssian's 1'rocedurzJ. R.eg~aiian~, I issue f1~e

~oll~wing ~e~Eern~ination un. fhe m~rifs of tivs charge filed under Tifte ~TI~ of ~Iie Ck~%il I~igh~ I~ct

of 1964, as amended, 4~ YJ.~.C. §2(}OOe, et 5eq• (~tl~ VIII.

Tune~i~:ess, deferral, aua all o#~er requirements for cav~rage have Tien m~ti.

Party alleges tbat

~spc~~ct~x~ deni.~s ~:argis~:g party's allegatia~.

~ e~anination of t3~~ evidence obtained ~ur~ng ~,e vaves~igaf~iern s~ZOV~s charging gart~`



~,T~o~. fv~du~~ ~a~ ~ ~rib~a~i~n l o~cExrr~d, tl~ C6sis~n ~t~z~s~t~ t.~ elrmina~ ~~ a~i1~~d

un.1a~I p~~~ces by in~orr~.al ~~.c~c~ ~f cAnciti~bn. ~ref€sr~, ~S~ Ccr,~ni~si~~, n~v invi~~

~I~e ~ i~~ t~ ~c~in ~if~ i~ in r~~hin~ ~ jtis~ r~~c~lut ~s~ ~f #3~ rnai-E~r. Thy ct~~t~xden~ei~zt~r

pr6~i~i.~n~ c~' s~ti~~ 706 end '7t~9 of Tide V~ artd ~o~ntniss~s~n ~egulat~ans~ ~l~Y ~

i~~rt~~,~.~ion ob~ai daring ~ncilia~ic,~ discuss c~~s.

I~ ~~~n.c~~nt d~cli~~s to discuss s~ttl~rnent or vvl~~ fir any a~h~r mason, a s~t~I~ment

a~€c~~.~ile to ~t~ Dire~t~r is n it obf .~d~ the 17rr~far ~i~i. i~f`orrn the ~ar~es zed acme ~h~~m. €~f

~`~he cc~u~ e~orc~,e~ ~It,~rnatrve~ a~c~~.i~abl~ to a~grie~r~d p~rs~~s and ~e ~m~is~iv~. A

Camm.issi6n r~r~~~,~,tive wi~I contact each p in the neat fubir~ to hegn ~nciliat~an

C~ISCtI~1C7TI.

'~o~ ~e reminded fliaf ~`ect~raL Ia~xr prohibits retaliafi€~n agate persazss vvhc~ ha,~r~ ~~rcis~d weir

xiglxt ~ ir~q~sire or ~~rplai~~ abate ~.t~ers they be~av~ rr~ay viala~ the faw. ~iseeri~u~at~~n

~~ ~LrSC}~-7..5 t~~t~ ~J8 CGG~a~T"s~c~ ;u'1 C~—L~7.1.sSic~u ~].~7G~"~I~~#iGiFS ISaiSO ~Fuui.~Jl~'. l~'T`t_t~5~

pi°c~Ye,~~i~ns applq regardless of ~ Cc~~nissian's d~t~tni~~ion on the ~n.er~is of fhe cage.

On B~hhatf' aft~e Ca~missi~n:

I?a~e IVI ~ E. x~ Acting I3ir~ar

Wa~hingto~~ield f~ffice



FORM ~w-~

COUNTY 4F LOS ANGELES

LIVING WAGE PROGRAM

LQBORlPAYROLUDEBARMENT HISTORY

The firm must Gompfete and submit a separate form (make 
photocopies of Form) for each instance of (check the apglica6le

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Lab
or LawlPayroll Vi~fation far an incident occurring

within the past three years of tie date of the proposal.

C~'~ R determination by a PuGlic entity wiU~in three years of the date of the proposal
 that the Firm committed a Labor LawlPayrotl

volat~on_

C R debarment by a public entity listed 6e(ow within the past ten years.

Print TJame of Firm:
~~ ~~' . ~ ,~ ;._~.̂ ~-, ~, ~~ ~

Print Name of Owner.

Feysan and Alex Lodde, ma'ori owners

Print Address pF Firm:
Owners(~~s Authorized S'~gnature:

c ('

City, State, 7~p Code Print Name and T'~de:

L` ~ ~ ~~5~~~ W.C. Pihl, Executive Vice President

Public Entity Name ° -y

Rubllc Entity
Street Address: ~ ~ _ ~ ... - ., ~.,ti~ ~ 1~~ .

City, State, Zip: ~ _3 ~ ~ ~ "r.Addr@SS:

Case Number/Date
Case Number. _._~ -. _ -, -,t _ .~. S ~-Z.

Date Claim Opened:Claim Opened:

Name: ~ ~- ~ -.

Name and Address
Street Adcires .

of Claimant: City, State, Zep:

Description of 1Nork: (e.g., Janitofial}

Description of
Allegation andlar

Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g.~ Liquidated
gamages, Penalties,
Debarment, etc.)

R

Additional Pages are atEached far a total of ~~ pages.

P:IASPUBICONTRACTtC4NTRACTING FORM51f2FPtTOF-Pft4PA- ~0.2-0B.DQCDOC PW 
Rev. 1212 o~



T~~> ~T3A[. ~1VIP~.bYNf~NTi ti~'?~f1~.~IT'f~ Cf»MC~S~U
- W~~~tgY~i~ ~i~lct (3~rt~

I3I hr1 Six~t, ~f. ~., Site 41~3W'0~

~h Fntatcc Tn£aFm~icu~ C:tfanp: (SUO~ 669-4i~66
Ira~fcc am~acioss Csro-ug'I°1``I: (806 659-dg2b

tlJ~hixtgCS~ ~zi4s I it~~: (866j 40$-bb7~
Wsshing#~m DuttCl3ial: (24~) 4I4--€Y7113

'F1Y ~2Q2~ 4[9-47C~
PAY= (262) 4S3-U744~

Vli' ~c~Lt ~~arg~1~ ~a~iy

M~ Tr~spartaxion, ~. I~espandent
36Ci ~arnpus Lane, S~site 2b1
~airfi~ld, ~A 945$5 .
(IZf~11 Co`v~ment ~xter Parlay, Sure IQ2~
~`airfax, '~`~. 2203 -1118}

DETEI2I~III~ATIE)l~

__ Under the ~utbarrty v~s~d, in me by -the ~rt~tuission's procedura:~. Regulafrons, l issue #fie

following deternuna~i~sn can the rneri~s o£ f~ris charge fcl~d tmd~r Title Vhf of the C%vi1 R.~g~ ~ic~

of 1 X645 as ameizde~, 42 C3.~.~. ~2060e, ~ sin. (i'itle ~.

T`im.e~iness, deferral, and a1I other regttireu~n~s ~~r cav~rage live begin n~~t

~h~xxging PAY

R~spo~rsient denies Charging Pariy's al~ega# an.

An exa~ri~a~on. of the evidence obtaix~~ c1Uxlug t~~ investi an slows f. , Charg~g ParE~'

~C`~IV~D

~~~ ~ ~~{~



~p~z~ find%u~ t.~at ~. viol~t~a~ c~ccvxr-.;r1s ~.ie far .~ssio~ atten~~s ~ eli~nin~e Elie ~Iege~

t~zlawfizl ~r~etic~s ~y in~~rrn~ ~e~sods of ~c~r~~i~a~ian, T~refore, ~].~ E,'E3ffiU7.13SFfY2I II4Vd It1Crf~S

the d es to jd~ wig i~ iii r~~ ~. ~u~ re~~u~a.~n o€' ~e mater. 'I've co density

~rov~~~~ of s.~~:ans 7~~ end 7~ of ~`:~te ~I€ ~ ~ ssi~~ P.~gi~lat~c~~.s z~~1y '~

iufetr~zatir~n ~h~in.~ci ding c6nciliatY4n cliscussic~r~.

Y€ ~espande~.t d~clin~ f~ c{i~cuss se~et~,~t~ ar whext~ far any other r~as~sn, ~ se~tle~~.f .

acceptable fcr tt~e I7irectc~r is nod obtained, fih~ Director will form the partite aid advfse~~~ a£'

ire curt er~rce~n~nt ~.Itergatiees a~vai1al31e tr ~g~i~v~ perso~.s ~ the ~amr~tissioa. A

Cormnissian r~r~sentafive will cesntact each park in t~.e near f~ure to begin conciliation

~. dssct~sion. ~~

you are remind~~. that Federal ~.w prohibits r~ttalia~ian against pex~ons wlza Dave exercised fl~eix

right ~ inquire or complaui about maf~rs fey believe may viala~e the Iaw_ Discrimination

agau~.st p~rso~s who bav~ cooperated is► Ca~n%~sion is~ves~iga~ions zs atsa prahibzted. '~`hes~
protections a~piy regardless of the Con~nissi~n's d~fernYina~ion can t~~ merits of t~t~ c~.arge.

On BeYtal~a~t~ie ~ommi~sian:

~~~~ ~ ~ ~$

I~a~e IvIind~ E. ~W rn; Acfing I~irec~or

~TVasbirrg~on ~ie1d Office



FORM LW-5

COUNTY OF LAS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HISTORY

The Firm must complete aid submit a separate farm (make photocopie
s of foRn} for each instance of (check the applicable

Box helaw):

❑ An aNeged claim, investigation, or proceeding relating to an alleged tabor Lawl
Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

A determination- by a pubic entity within three years of the date of the proposal that the Firm comm
itted a Labar LawiPayroll

Violation.

C A debarment 6y a public entity listed below within the past ten years.

Print Name of Frtn: Print Name of ~vner.

~. Feysan and Alex Lodde, majority owners

PtintAddress of F
OvmerslACeNYs Authorized Signature:J /

CdY, State ZIP Code Print tdame andTille:

._s, r-• . W.C. Pihl, Executive Vice President~

Public Entity Name i rj ~ Zc ('~ G

Public Entity
Street Address: (~ ~ . ~ .. ~ ~u~ ~[. ~ h~ lt-~

City, Stake, rp:' ~ ~ •1 ~ c C~Addt@SS:

Case NumberlDate
base Number. r7'~-. ._ a ~ ̀1 ~ ~ ~~~

Date C{aim Opened: ,~ ~ ~t~ .
Glaim Opened:

Name:

Name and Address
$fit Ada~ess:

of Claimant: ~~h', 5~~, __
Description of Work: te.g., Janitaria

Description of

__

Attegagon andlor

Vlolatlon:

Disposition of

Finding: (attach
deposition letter)
~B.~y LIQQIC~'d~C~

Damages, Penalties,

Debarment, etc.

••1~ Additional Pages are atEached fora 4otal of _ ~ pages.

P:IASPUB\GQNTR,4CTIGONTRACTING FORMS1RfP1TOF-PROPA-10-2-06.Q6fAOC 
PW KeY. ~?J2~0~



K W~~tit~g~r~n F€~ Ogee
1312v€ ~tre~, ~T. ~., Suite4r~J6zF

Washittg€r~, CS C. Z~561

~,,s ~ ~a#~ Ittfam~atic~t Csra~s: (80(x} 66g-+ 0€10
Intake ~fcrcAZStia~ Graup'~°F~I: ( 6G4-d82b

Washing~nn ~fa~s Luse: (&65} 4ff18-8575
Waste }~i~ect }3ial: (Z~~j 419df713

T°I°Y ~2i12j 419-07CSL
FAY (2Q2~ 4I9.4'~4€~

~x~ri~ K. ~iaile~

I~rI~7 Ti~ans~ortaY.ia~., Ina.
360 Campus Lanes Suite ~Ol
Fairfield, ~A 34 85
(12(}11 Government Center Parkway, ~ui~ I42~
~~vfa~ ~A 2ZQ35-1118}

D~`F~I~A:1`I(~~

~~argB h0. 5'7f~-~~tU9-4~2~3

Ctzarging Park

Respan

U the autl~ari~ vested iu me by tt~e Cammi~sion's Procedural Regulations, I issue the

following de~rmina~ion on the merit ofthis ehaege filed. under Tine ~II of ~fh~ Civil Rights het

of ~9C~4, as amended, 42 U.S.Q. §ZOOOe, et sect. (Tzt1~ ~.~

Tun~line~s, def~rrai, aid X11 ether r~gr~irements for covez`ag~ have bin met.

~h~`ging Party alleges

Re nd~t denies Chargigg Paxty's allega~es~.

~r..e ~m;na~,~an of the ev~denc~ ob~ai~ed during the investi anion showy i3 Charging F'aFtY

e~cgr~~ed h i~ferest in being ccsnsfdered for a positzaxz anc}. aite~ngf.~ cce~sfuity #.o a~rply



U~~r ~.~.i.~g ~*_ ~ vic~l~o~ h.:~s ~ccur~-~-.~ r~~ Coissio~ a.~e.gtw ~ ~I~~x*v~af~ ~:ie a~.~ge~
rs~a.~.l practices key i~rf~nnal methods of conci~.a~ion. Therefore, C~rnr~i~si~n ~.~ur in~it~s

~e par~i~s ~ ,Jc~i~r. ~vi~ it i.~t reaching a Jt~s~ resolution of ~ tier. T'~~ car~ftdentialiiy

prc~visioz~ of s~cfiia 7f~6 anc~ 7~9 of Tiff VIII end Cc~mmissian ~g~a.~iion,~ a~r~I~ to
ia~,farma~%on obtained during con,ciliaiso~ discuss`tar~s.

Re~pd~n.~ r~ecTiges t~ discuss settlement ar when, €ar arfy at~er r~aso~, a ~ffilement
~a~cep~al~l~ t~ the Dir~ar is nod a~bfizined, the Directc3r wzll i~tfar~ ff~ie parties and.. ad~~se them a~`
the court e~areement al.terna#ives available fi0 &ggTL~V~d ~3~~50~tS 3II.~ tl~~ EAiIli111S51bri. A
~mmission r~gr~sex~aYrv~ wi11 c~n~Eac~ each parry in the near fufizre to begin. conciliation
di~cussio~t.

`tau ~r~ ~`~ fiederal Iaw praniaits retaliation against persays v~~.a'rfav~ exercised -~.eir
right ~a inquire og eomplai~. about makers fhe~ believe may vi~Iat~ the I~w. Discriminafiic~n
agazn~ persons °a~ha have cooperated in Cam~ussian inves~iga~r~n.~ is also prahibi~ed. ,These
pra~tions a~1y r~gardle~s of ~e Commission's determi~xatia~ on t ie merits o~~.e charge.

On SehaLf of ~ ~omrnissian:

j ;1} ~1f ~ - r~ ~~ s
r.. ~

~~

F/
~j ,~ t

/ _ + ~_~

~1.II~ ~. L15~~l11, 1~Gf.III~ ~IT~CtF

w~n~~~. ~~~la o~~~



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROP05ER LABOR LAWlPAYROLl. VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUGT[ON

(Deduction is taken frorrz the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Nat Fu11~
Disclosed Disclose

MAJOR 8 - 10% 1~ - 24%

County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a

proposer has a record of very serious vio{ations.* finding of proposer non- finding of proposer non-

responsibility** responsibility";

SIGNIFfCANT 4 - 7% 8 - 14%

County determination, based ors the Evaluation Criteria, that Consider investigating a

proposer has a record of significant violations.* finding of proposer nan-
responsibility"'

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, that

proposer has a record of relatively minor violations.*

INSIGNIFICANT 0 -1°l0 1 - 2%

County determination, based on the Evaluation Criteria, that

proposer has a record of very minimal violatians.~

NONE 0 NIA

County determination, based on the Evaluation Criteria, that

proposer does not have a record of violations.°

Assessment Criteria

A 'Labor LawlPayroll Violation' includes violations of any Federal, State or local statute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct paints from a

propaser's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant oriel the assignment

of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

q Accuracy in self-reporting by proposer

❑ Hea[th and/or safety impact
❑ Number of occurrences

❑ Identified patterns in occurrences

❑ Dollar amount of lost/delayed wages

❑ Assessment of any fines and/or penalties by public entities

❑ Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

** CounEy Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are

not limited to the above situations.
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FORM LW-7

i REQUESTED INFORMATION ON THE

PROP~SER'S MEDICAL PLAN COVERAGE

Proposer: MV Transportation, Inc.

Name of Proposer's Health Plan: Kaiser /Aetna HDHP /Aet
na Buy Up PPO pate: March 28, 2014

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this

contract. )

ITEMS DOES THE PLAN WHAT DOES THE LI57 ANY CO-PAYMENTS ANDIQR

COVER? PROPOSER 0R COMMENTS

(YES) (NO) PROPOSER'S
PLAN PAY?

Proposer's Health Plan Premium Please see Domestic partners and children of
Employee only

Employee + 1 dependent
Y
Y

N
N

$
$ attached rate domestic partners are eligible.

Employee + 2 dependents Y N ~ sheets and plan Plan Tiers are:

Employee + 3 dependents N S information for Employee Only

Proposer's portion of above health
hourly and Employee and Spouse /Domestic

premium payment exempt non- Partner

Employee only Y N $ bargained Employee and Children

Employee + 1 dependent Y N $ employees. Family
Employee + 2 dependents Y N $

Employee + 3 dependents N $

Any Annual Deducfibfe?

Per Person Y N ~

Per Family N $

Any Annual Maximum Employee ~ut-

af-Packet Expense?

Per Person YQ N $

Per Family QY N $

Any Lifetime Maximum?
Per Person Y ~ $

Per Family Y fJ $

Ambulance coverage YQ N $

doctor's Office Vsits YQ N $

Emergency Care YQ N $

Home Health Care QY N $

Hospice Care QY N $

Hospital Care YQ N $

Immunizations QY N $

Maternity YQ N $

Mental Health ~Y N $

Mental Health In-Patient Coverage QY N $

Page 9 of 2



_~
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LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued

ITEMS QOES THE PLAN
COVER?
(YES) {NO)

WHAT DOES THE
PROPOSER OR
PROP05ER`S
PLAN PAY?

L1ST ANY CO-PAYMENTS ANDIOR

COMMENTS

Mental Health Out-Patient Coverage QY N ~ Please see attached.

Physical Therapy OY N $

Prescription drugs QY N $

Routine Eye Examinations Y M~ y

Skilled Nursing Facility QY N $

Surgery YO N $

X-Ray and Laboratory QY N $

Under this health plan, a full time employee: (Non-Bargained)

Becomes eligible for health insurance coverage after 30 days of employmentfor exempt / 60
 days for hourly

Is defined as an employee who is employed more than 35 hours per week.

OTHER BENEFITS:

~, A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT 7S ~ BAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 
0 DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE F1R5T YEAR OF EMPLOYMENT IS 2.5 DAYS.

D_NI~MBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYlUIENT IS 5 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS 7 QAYS.

P:WSPUB\CONTRACT,CONTRACTING FORMSIRFP\TOF-PRQPA-10-2-O6.DOGDOC 1212002
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 c
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 t
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at
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MV PUBLIC TRANSPORTATIUN
360 CAMPUS LANG, 5U1"I'E ZOl
FAIRFIELb, CA 94534

PERIOD BEG[N DATE dM24l2010

Smith, Aisha 
PERIQD ENU DATE 05/07/2010
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MV PUBLIC TRANSPORTATION
360 CAMPUS LANE, SUITE 201
FAIRFIELD, CA 94534

PERIOD BEGtN DATE 12/19/2009 ADVICE NUMBER 003fi4335

Smith, Demetrius G. 
PERIOD END DATE 4110112D90 EMPLOYEE NUMBER 000618366

Proc. Level 0008 Dept Code X0008 EMPLOYEE SSN

Fed Status S F~cemptions 05 State Status S Exemptions 05
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

15. Subcontractors' Forms List

MV will not use subcontractors in the peYfortnance of this work.

-_ ~ _-_
— -I

Q.

NIV TRANSPORTATION, INC.

Page 90



Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services — 2014-PA014

16. Living Wage Ordinance -Application for Exemption

MV has received exemprion from the Living Wage Program from the County for its

operators who axe covered under a collective bargaining agreement. MV will comply
 with

the I<ivu~g Wage Ordinance for all other employees.

- ` -___
_ —; j

~..

MV TRANSPORTATION, INC.

Page 91
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Proposal to County of Los Angeles Department of Public Works for Athens and Lennox Shuttle Services - 2014-PA014

17. Additionallnformation

a. Client Testimonials

Please refer to the following letters from satisfied clients.

b. Progress Payments -

Please note that in addition to the price quoted, MV also offers progress payments,

an additional cost savings method that elunuiates the interest expense incurred by

MV through its cYedit line. Under this payment structure, MV bills the County for

45% of the total estimated monthly billing, on the 1st and 16~' of each month

(payment due on the 16~' and the 15T of each following month, respecrively). This

payment method offers an annual discount of 0.25%.

After month end, MV will produce a final invoice for the month as requited by the

contract, crediting the County with the progress payments made. The County will

then pap the balance due within the terms contained in the proposed contract.

_. Payments are made in arYears, after service is provided and is consistent with FTA

_ requiYements which prohibit advance payments.
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Satisfied Client Letters



711 grand ave, #11 ~
san r~a~; ca 94901

ph: 415:226.0855
f~c 415.226.0856
mari of ransit.org

board of directors

Barbara heller
president
city of san rafael

judy amold
vim president
supervisor disErict 5

kathrin sears
2nd vice president
supenrisor district 3

susan I. adams
director
supervisor district 1

madeline kellner
director
city of no~ato

~ervisor district 4

katie rice
director
supervis3r district 2

January 17, 2014

City of Fairfield
Attn: Wayne Lewis, Project Manager
2000 Cadenasso Drive
Faifield, CA 94533

RE. Fairfield and Suisun Transit RFP 2013-14

Dear Mr. Lewis:

write to share my experience working with MV Transportation

here at Marin Transit. MV was originally awarded a contract to

provide rural service for Marin Transit in 2006. In 2011, after a

competitive procurement, MV was awarded a new and expanded

contract to provide rural and seasonal service for Marin Transit.

The seasonal service is a summer weekend shuttle service that

takes passengers from a Park and Ride in Mill Valley to the Muir

Woods National Park visitor center. In 2013 Marin Transit further

expanded the service provided by MV Transportation to include

supplemental school service on six routes. Additionally, in 2013

MV was awarded a separate contract with Marin Transit to

manage our Catch-A-Ride program, a subsidized taxi service for

seniors.

If I could sum up in one word our experience with MV it would be

accommodating. Over the last five years Marin Transit has been

in a period of expansion: both increasing service levels and

adding new services. MV has been a true partner in picking up

new services and delivering them efficiently, safely, and in true

collaboration with Marin Transit staff. Our Muir Woods Shuttle

service is a partnership with the National Park Service, and Park

Service staff has been unfailingly complimentary regarding the

flexibility and high level of profiessionalism exhibited by MV stafiF in

providing this service. A recent example of the MV's ability to

handle unusual situations effectively occurred during this past

holiday season. This year Marin Transit and the National Parks

piloted a new Muir Woods Shuttle service to accommodate visitors

over the Christmas holidays. On New Year's Eve, while the

service was in full swing, a King Tide came in and blocked the

entrance to the Park and Ride where customers were directed to

catch the shuttle. This meant that drivers were arriving at the Park

and Ride with visitors on their buses and the buses could not



enter the Park and Ride to return the visitors to their cars. MV drivers and Supervisors
remained calm, kept the passengers calm, and managed to secure alternate routes and stops
real time during the period of the tide. This is just one example of the resourcefulness of the MV
staff on this property.

based on our experience with MV I would highly recommend them as a transportation provider
for your agency.

Sincerely,

Barbara Duffy
Director of Operations and Planning
Sincerely,

Barbara Duffy
Director Operations and Planning
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34009 4LUARADO-NII,ES RO?,D
UNION C£PY, CALIFORNL~ 94587

December 19, 2013

David Smith
Vice President - Operations _ _ .
MV Transportation
5910 N Central Expressway, Suite 1145
Dallas, TX 75206

Dear Mr. Smith:

The City of Union City appreciates its continuing partnership with MV Transportation to
provide valuable transit and paratransit service to the residents of Union City. In the past
year, MV has passed the City's third-party maintenance inspections as well as that of the
California Highway Patrol. It has also successfully implemented the necessary driver
training and operational changes related to our most recent service changes in October.
I would like to thank Mr. David Brophy and the rest of the MV Transportation team for
their dedication to Union City Transit and Paratransit and wish them contuiued success in
2014.

Sincerely,

~~ i~ ~r

Mintze Cheng
Public Works Director

cc: Wilson Lee, Transit Manager



Decesnbel Z8, 2013

John Ssxa~sa

President, I1r~V Transportation

5910 N. Cet~tlal Expressway, Ste. 1145

~allas,'IZ 752fl6

RE: Commendation of County Express Tea
~tn and General Ma~iager'~ony Mercado

~r~,,~
Dear 1bl~ii gvsa:

I axn pleased to pxo~ide ~li~s commendation
 letter foi'I'ony T~Seic~~do of I~LV Transport

ation and the

cni~re County Expzess operations team.
 I leave a7o~ked tvitlt Tone and his team for t

he last 7 years.

D~~ing this time, I ha~ele came to appreciat
e all the l~a~d ~voYkpoui local team Iias done,

 the

knowledge I~Ia~y Leon beings to ~e teams, an
d the leadership of TonS~ Afeicado.

- --- A-IV I~as a ~ioE=en track zecoid when it co
mes to die safety of passengers, cli~veis, and ~eh

ic~es. ~f~F

__ ~ c~zi~ets axe cow-teous to passengers and 
go the eta mile to make each trip safe acid o

n-ttme.

Four local team effecti~~ely{ communicates 
w~tl~ my ~-ansft staff when issues cruse and Iielp

s to

iesol~e issues p~otnpt~l~r. This open communic
ation is c~i~ical to niaintlinitZg high c~ualit~~

 transit

ses.-crice to ri~e~s iii San Benito Count.

Ton~F also sits as the Cl~° of our Social Serv
ices ̀I`Yanspo€ta~ion Ad~~iso~r Coltncil where

 he

provides ealuable operational vifoimation
 to Council inetn~e~s.

`I7~ot~gli the lcadexslup of ~fV Ttanspo~tatt
on, I hope Coti~nt~T E~~iess ~T]I~ COR~IIlil~ ~O 1TCl

~7TOT*e 1t1C~

ridership will increase. ~e Spill be implementing
 new dispatch soft~vaie fechnolo~~~ w~icli will

it~piove the e~ficienc~ of ow: opetatios~s,

i 1QOk fo~-~ua~d to anathex successful peas wotl~
ing tvi~li ~~ou and ~~our IVS~~ T~nnspo~tation team.

 If

~~au have any questions, }lease feel free t~ con
tact me at (831 G37- 7b65.

Sincerely,

Lisa Rt~einliei~zez

E~ecuti~re Director

33Q Tres Pines Rcnd, Suite C~, i-joi~?>,fert C
~? 95023

^~~ '~~~~ ~^~_~~h; ~nr.: f831 i 636-G.160 ~~:~v~,~.San3~niioCouniytxres>.cr~
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ADV150RY BOAH[3 OFFICERS

Ronald Bergstrom, [NArR?~tA~l
Rober t C Lai rton, Jc, V1Cf CNk18?Ak11

George H.Dunliam,ClFkK _

Thomas 5. Cahir, ~nS(11/ISTR,{TOR ~

CAPECQD REGIQNAL TRANSIT AIlTHORIiY
BARidSTAB[f BOURNE BREIySTER CHATHAhf OEFd1,75 fASTNAdI fAIhf0UT11 HARWI[H 1~fASNPfF OR(EAt~S Y~OVlIJCfT01YN iA1~DYV1fF1 TRURO lYF(1flf€1 YARdfDUTH ~

December 11, ZOI3

T`a Wham It May Concern;

Tl~e ~CR1'A has recently cat~pleted our ~ecor~d year vvitt~ MV as otu• operator. I continue
#o be i~npres~ed with the professionalism exhibited t1~~ou~hout tt~e entire ~om~any. Ot~r
General 1`vlana~e~• Jahn Keruledy and Assistant general Manger Fred ~Jaldi~ia are very
atteiltiv~ to detail at~d ha~re ~~rorked tirelessly Toward unpraving all aspects of otir
fE•an~~ortatiaii service. ~~~. have seen marked impro~em~nt in our on-tine perfoj•niance,
significant safety u:tprovements and a host of ~tlaer mea~ure~ Choi l~avw cleat°Iy im~rat~ed
operations at the CCRTA. Its addition, Adam Aden Iias bee~7 exirerrtely responsive anc~
Crary a~ce~sibl~ as well.

~'Ve ire quite proud cif our perfoimar~c~ here ot~ Cape Cad and en~~y ~frong ~uppoit from
cstj~• Advise~ry Boas°d and all 15 gape co~ntnunitie~. ~~ I~a~ been a frenterdaus pa~~tfs~r i~~
~c~ie~ing man3~ of our Iof€~r objectives. I could not be Itappiec with t ae a~~~rall MV
pef~fa~~n~~~~ and Io~k for~rard to eonfinuin~ cur ~artner~h~p going f~~aard.

Si~~c~r~ly,
---~

~,'~11~
E--=l~om~s ~. C~~i~•

Adtr~in~~f~atar

Z15 Il'ANhOU~H ROkD P.O. QCX 1988 H1'PJ~NIS, R9A 02001
(508) 775 850, f;p5) 775 S513 F,','?:

~r~ :!capecoc'rtaoig i~Fc~~ca~ecodr,ao'9

c
~'
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"I`c~ Vv`11c~n1 It IVIav C'c~s~Ces-n:

~;1 l~~1~c~ S~r~~ 12nt~n1 It)5

~',I.10E1, itiG~`itIJA S~J,~4~1

fcl~ghane i, i , a 1'•={t3-i1.=59

~'34E ~7) iii-~~~1

'I'uis l~tt~r is in r~E~ard fo tI3e 1~~V Trans~c~r
t~tion, Inc.'; perfc~n~~a~ICe as .~ transit con

~ract~r i~~ the

toperatio~~s cif CiE"~' tvf~• ~.id~, c~~i 6ehc~If of
 ~l~o ~QUn~v Transit De~~~s~tr~~ent.

E1~.~ C4ant~ c~perate~ ~ sr~1a11 demand
 res~~i~~~ transit ~er~~[ce ~n il~e City t~~ L

ira anci iii the

si.trrott~dina a~•~~_ Tltrs ~er~+ie~ is pri~i~aril~~ for ~l~i: trans~ort3li
oi~ of seniors and peapl~ w~~ith

disa~ilitie~; but ~er~~~~s the general ~ubli~: a
s ~~-eli. t~Te tv~nf apt fo}• RTI' is3 ~Viay ~i~?013 and ~~~e

-ere lookiii~ for ~ fe~.~ jai;t thist~s fra~n 
the ~.aufiraetor; 1) '~t~ operate t31~ pragrant 

in Ci e most

bc;i~e~i~ial ti~~a~ is n~a~imize ei`ticiencu to the ec~mnlunit
y; 2~~ ~'~~ Le co~n~liant wilh ~'~4

re~ulatibns to tt~e ~~teut possi~Iz; ari~I 3) [
 o 1~~~~~. tini~3y end accurate reporting.

I tia-as pleasantly ~~rised ~~hen ~ cnnlpattt~ t~~~ size at~d ~iitl~ tl~e ex~eri~nc~ ~~f IAN

~1'rans~artatiai~, Lnc. se~~t in a ~r~~sos~l. ~~e
 of tC~e ti~inf~s that unpr~ss~d tn~ the ~ic~s

t ~~ith Iv~V

~r~nsp~rtatic~n, Inc. is the st~dardf~zd pc
ylicy ~n~ procedures. Fc~r Trample, they have a

 sta~da~rd

-- FT'~1 cc~m.plia~~t Drub, and Atcah.ol Fcrli~y a
nd 1Vi~int~.nanc~ pro~ain. i3ut, thz.y ila~t 

~~thzr sa~ety

' - ~~l c~peratio~~a1 pe~lic~ a~~ ~rc~cedures t11a
t are tl~xible to t~~is btts'mcs~ unit. They

 atso comply

~~~itl~ the local ridership policy u~ r~iati
~u tc~ their c~~-~. s~andar~ puli~.i.es.

?~a~~~ alias, the Vice President of ~Pera
tiuiis - Northrv~~t, has traveled nttt here s~~e

rtil tirx~es to

assist ire i~ie siatrii.~ anti is ~~•~ila~Ie ~~t any 
ti,ii~e L}~ ~m~il or pl one. Gc~~n I'cLI(lVIG,

 tl~~ Cien;.rai

~1ana~er has tra~7ele~ c ut [sere n~at~~ ~ru
e~. to cc~~rdin~tc: t}~.e siartu~a, to sit u~ v~u

d~rs for the

service, ~ueh as n~aint~:nanc~ ~~enc~ars. 
He ~~as ~rc~u~l~t ~u~t~~ }~iin me~i.~~rs of t~7e 

ma.i[ife~~an~,~

std f'rc~n~ a~1t~ih~r Iac~►c~n to ready tl~e u~}ucle~ fi
r startup a~?ci tt~ kr~i~l thy. ~~4nciors tcs p~,rf

t~rm

~rogei- maulf~nance ~n the vehicles. 1he
~~ also brou~t~t in ~ fan.ta~iic trainer iroi~i tl~

e Spcattane

l~~~tian t~ r~a~~ ti~~ dri~'zr~ f~~r ih~ ~~art
up io ~!~as ca~?~pan}~ from tl~~ pre~~ s~t~s c~ilt

ra~t~r_

Part c,f the RFP w~~as icy ~ia~ e an i~r~~
ii~ n~~u ~r. M~! Tr~ns~ortatzon, Inc. ~~.ired ~ le~ci c~

is~atcher

~~~ith. se~~en `-ears of L.~perienc~ ~~ram 
tl~e Q~de3~ l~t:a~ic~i~ an~~ rn,~ved 1~er t~~ ~ikc~ tc~ b~ the

tJ}~erati~ns Manager. ~Iie 11~s l~rc~ual~t co
r~sist~nc~~ ~a c ur ~e.r~~i~.~, alum Gviil~ im~~-~v°ed 

cust~i3ier

se~rice. Sloe ~nd~:si~~~ts the FTC re,~~_uia i.c~t~s, tr
ains I~~:_r staff t.~ the s~3~~e k~~.~z~I~cl~~ ~ui~ sh

y

prn~~ici~~ accurate ~~3d iit~lely r~~oi-tui~. 
5tie h~~ also done a r~nlar~.able i~b in ui~ra~iii~~ tLle

scl~e.dut~~, ~~ilicl~ I~as caus~.d an i~~ere~~ ~
i eider~tii~? ~zlcf ~-z~°enue.

I ~a~ L~~~esf ►.}~ say: ibis I1~s L~een tl~~Y best ch~rt?~ fc~r tilt tran
sit =e.rv~ce ~~~ tl3is ~•~a.

S;t~;.er~ly- ~ ~:

~ ;r r. r `r ~__ t`



~~?~METEiO

~~cESS c~.
Lise Aulick, Director

60? ~~1ain S~teet, Suiie 1100 513-632-7589
Cincin~rtati, Ohio -1502-2549 laulick@go-mefro.com

December 6, 2013

Chad Hockman
Regional Vice President
MV Transportation
5910 N. Central Expressway
Dallas, Texas 75206

it gives me great pleasure to write this letter of recommendation on behalf
of MV Transportation. SORTA has had the great fortune of working with
MV Transportation for many years fo meet the transit needs of-our
community. - - - -

We continue to be delighted with the services provided by General
Manager, Mike Roth. Mike is committed to great customer service and
improving route efficiency while driving OTP and productivity upward. He
is very responsive to our requests and-~s flexible in meeting the ever-
changing demands of our customer's needs and organizational changes.

Mike Roth and the local team are well-trained and professional. The team
cares about client satisfaction, courtesy and dedication. Our success is
undoubtedly the result of safe and reliable transportation services that MV
provides.

Under the leadership of the local team (Mike Roth, General Manager,
Brandon Fox, Operations Manager, John Jester, Maintenance Manager
and the newest member of the team Zachary Huffman, Safety &Training
Manager) the organization works well together to reduce safety incidents
and to increase on time performance and productivity. Year to date,
Access's OTP 95%, and productivity is 2.297.

As you know, over the past yearwehave been faced with some
challenges. For example, more than half of our fleet was scheduled for
replacement with newer vehicles. However, tf~ere was a delay and the new
vehicles were not ready for service. In addition, we are experiencing an
increase in ridership due to Hamilton County Developmental Disability
Services eliminating transportation funding for their clients. As-our
ridership increased and our buses began to fail, we were concerned that
service would be negatively impacted. The.local Team and SORTA came
together and without fail, service was not impacted. This took time,
scheduling and planning to ensure that we had enough vehicles for daily
pull out. The MV Team remained professional and made sure that
customer service was not impacted. This is truly the spirit and dedication

Access is ~ shared-ride
of the local team and MV Corporate support.

p~~blic cr~nsporr~~tion service,
providing origin-to-destination Finally, I would like fo thank you and MV Transportation Corporate for your
ir~~,s~,o, t~i[o~, in sn,~ll bases ongoing support and commitment to SORTA. I am confident that our
for ~~eople whose dis~f~ilities partnership will continue prosper well info the future.

pre~~ent them from ric.lin~
,~~~iro bases. Sincerely,

~~q~ y1G~

Lisa Aulick
Director, ADA &Accessible Services

~~~~~
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t(t/e have semen a decrease in tf~~ num[~~r of cust
omer ca4ls ar~c~ comp(a~'[n'ts. ! was ats~r fimpr~ssed at t

he

I~vef of fra[ning f obser~~d Ewing gisten to the 
E3~Seratars i Your Safety Tr~ireing Pragrart~ ~~~ ~ur~a~

s~~

what our previous prc3vider had given to cur dr~
~rs.

~.
\` V~{ith Mr. Ar~~~ta~y ~ocfrFgue~. as ~e~seraE Manager

, ~e:e have a ~ru~ pac~r:ershi~ ~h~t Este fe~~ will eke o
ur

J,

service to the next C~ve4. [Vlre 4ic~c~riguez f~as E~e~n d~c
ftca~d try i►~nprc~v'rng tft~ s~Etr~c~ and ~rc~rkir~g 5nri~h ~s

t~ mate the needed cha~tges from ~Ci~ 6~ginnit~g. 
He (gas ~Qne ~r~ ~xce{lent job in crea~ng a

~rafessiar~al cfimat~ to wori~ ire for the Oper~~ors.
 11Ve also see the car~or~te support ~a~ ~llU has

prav'rded ~n the arias of 5af~t}r ~nct #~(ain~ena~tce.

€ ~t~r~~ ~ arward ~a~ v~ark~ng with ~V ~ranspc~rtat~a~t 
arr~ growing cur ~~f~~c~ ~~ m~e~ Hiat~ah's Cr~r~rnun~ty

rte~~is. V~fe stave }sad a great stark and apprecia
te fih~ f~IV Tearr~ arrd th~tr de~+~ca~ion to ~rovidirtg ifie

E~est s~~trice ~assiErl~ fc~F tf~e Gfiy ~, ~iat.~a~r.

Ssn~~rei~r,

-r~-~ ,~
~r.florge de is ~Ie:ez j

..::.
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hlovember 5,

Jane 1`ony fvler adQ

Reg'sona! Mana er

MV Transperta ion

555 i ally 62oad

Sail J052~ CA 9 122

RE: Rvenidas and MV Transportation

Dear Tony:

This year represents oar ~lev~nth gear of e~+orking together.

Over these years Avenidas and MV Transportation have together served nearly a thousand physically
and co~nitivel~ impaired older adults vaitho~t a serious Bncadent. Given the physical end cognitive lases
found in our participant population this is a significant accomplisher~ent and ref6ects the high quality at
trar~sportatifl service that is provided day-in and day-out.

i his'~tter ~c r~o~v@edges ~ursuccessful relationship and expresses our apprec6ation foryourservice,
ar~d y~~:r res ~a~sive~aess to the aperatiQna! issues vrhich normalPy ~r~se.

r hank you fo ~ your cvr~tin~ing good cooperation

Sincerely,

c ~~~I

Jah F. Sink I
/ice Fr~s€cEent, Frograrns

A~~enidas I A~~enidas Rose Kfe~nEr Senior Day Health Center
Bry ant S~re2~, Paio A(ia, CFl ;~30t-1701 ~ ?70 tscuefa revenue, Mountain Viev✓, CA °4'~=0-1813
IeL• 650-239-~'Qd • Fax: oSQ-32o-30 8 Tel: 65~-.89-5499 ~ i=ax: e50-69i-11 i 9

~~~~v~n~~. a ve n i d a s. c rg
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~CCtt~~er ~.~, 2~3~3

4~~rs~a i4+~~~r~

i~l'~ Tr~nspstt~tion, lt~c.

591 R! G~~tr~! Express3~ay, S~ai~~ 114

aalf~~, Tat 752 6

~~: t~piem~n~ation af'~imeFoint
 S~ft~r,~are Products at Spokane i'

ransi~

~~~r ~vtarsh~,

I t~~►ught 1 ~o~ald dive =,you an ~►pdat~ can
 our implem~r~~a~ic~n ~f~h~ MV T

rar~sp~~catiQn, Inc.

~ctstc~mer ~ervic~ ~nl~anc~r~ent te
~hn~I~~Y ~r~duets tl~~t ITV ~r~vid

ed tcs STA as part cif

cur contr~~ with [~~I~/. As you are a
bnrar~, ~ main f~ct~r ire 5p~~s~ng Transit

 ~elect~ng AVIV as

~~r contr~~t~r vvas the improv~rnQr~
t in techn~i~gy t~at,~our t€am protri~

les ~s part c+f the

~or~tra~t~aa1 p~rtnershi~,

~e h~~~ b~~n 4,~r~rkir~g v~rith your
 t~ci~na~~~y teem sinc~,~u~ust to pr

~p~ra v~r pilc~t~ fc~r

the ,~~en~y l~onit~r ~A~ert~y trip i
nfcsrrri~tion) and the f~abi App (ind

ividual client -~riq

inforrnati~n-Thed~us.m~bi) produc
ts, part of yr~ur 3i~nePc~9rtt S~fit~ar

e, Your team's su~~ort

has been ~x~el~ent. They have ad
drQSS~d any pr~ablems end pr~v~~~d o

~tstand~ng ~uppart

in training the ~~en~ies we ref
 e~ted for our pilots ~,~ith rr~~uit~~f~ tra

ir~in~ sessions. During

ti~~ #raining sessions, feedback 
fr~rx► agency p~rsor,nel ~r~as nothing but po

sitive. Pofi ~mb~rs

of a dialysis ~r4up ~~uld ~~~ the 
advantage ref icr►a~,ring v~hert the a~an ~a5 cflrn

ing ~?n~d

mat~hin~ th~fi t~ hove+ vreq the ~a
ti~nt eras ~~ir~g i~ zh~ir ~ro~~~s.

 t3~r loc~rl ABM ~rou p ~a~

p~~ased t~ ~~t cni~ ~zse the infor
mation as ~v~~m~ntati+~r~ of ih~s

a p~r~c~ns the+,~ are

s~rsri~g on a d~iig+ basis, but a~~~
 a~ a ~~id~ tc~ ~rs~up their' cli~.nt~ ~~g

eth~r k~a~ed ~i~ tie

~~tim~te~ pi~~ up ~im~.~ end van 
ir~fcarrr~atior~, h~(ping s~~~d ~p our

 pie~C ~a~ pr~~~~s.

din (~~Qb~r~ ~, 2013 ~~e geld cur
 P~aratr~r~si~ ~Js~r's ~r~up rr~~~t~rr~

. Ship gr+~u~ prov~~d~s

f~e~i~a~ck to ~~~k~~~ Trar~sifi can
 oc~r ~~rori~e a~~ ~i~~s ~~ r~act~~n~

 tc~ ta~cc~min~ s~r~;i~~

changes ~r~ ~r~ ccrs~~id~rin~.'~sf'e 
ir~tradu~~d t~~ ~~~rs~,~ I~.~~~itr~rto ~~

~m at ~t~r t~~

€~~t~;~~rfiy m~~tir~~; on 3~a~~. ~~~.r~
ra~ rner~a~~rs ~s~this ~rc~up are ~r~pi

ny~es €s~t9~~ pitt~t

a~~n~i~~ far ?'s T~n~Pc~in~ prad~cts, P~fl ~F~~
 h~~~ ~~~d t~a~ ~~er~~ IVls~~itrar ha~r~

 b~~n

~1~~~~d with ih~ pr~du~, ih~~~
 ~f1 h~sl t~~s~r°~~a~~ma~~ ps~~iti~e f~~€

~b~~t~ r~~ar~in~ t~¢ ~~~~

~~ use and th~~~ ~~r~ ~~~sris~d ~~ he~~~ ~c~a~rat~ t
he ir~f~rrr~~~a~a~ ~+as. ~ ai~~ pr~~~i~~~~d

i~~ ~Jt~[oi app ~=ith t~~rv~. Thi; ge
n~r~~~c~ rra~ch e~~~~~rr~~r~ ~~~r~~

~~ the ~r~~p. ~,~e ;~.~~3

s~~.~~r~~ ~r~9~r~~~~~-~ °;~j~~ ~~~~~~~~ 
ass ~i3~~ ~~iis pr~s~~rru ~r~~1 ~ac~ hid a 

~li~~re~z r~~~c~~. ~i~~A~

~o~~~ t~,~ i~e~ psi ~e~~ ~i~~veng t~ ~f~ 
ire ~~~ v~~i~, ~i~~~ ~i'~~~I ~fi~~ A~B~a ~f d~~~~►g ~c~~

~r t~-~~~ ~~r

4Y1~ ~I'~'L11''~ ~~?~! aS~GBi ~1~
~~; ~P~'~1'~' ~91fi~~~~~5~(C ~~~

L~IAi F~~ e~~ ~E~~%~~~c~~ a~':
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gr~ ~~is ~a~+ a~ vu~ll, cur ESir~c~~r ~f ~7~~r~ti~ns pr~~ented ~F~e Ager~~+~ ~Jlc~nitor ~s ~n~ ~f
Sp~k~~e Tr~r~sit's Par~ransit ~ust~rn~r S~rtr3e~ toQ~~ ~~r interacting ~,+~~i#h cur cu~torr~~r~ din
this case ~~~~sy ~e~sonnel) to cur ~c~ar~ ~~rr~r~i~~~.

In sum~nary~ this Iett~1' ~~~ S~I~t ttj ~SIVi~+a 1V1~1 T~'~I~Sp~D~'t~~ion~ It~c. of tf~s pro~r~ss e~r~ h~;r~
ha~1 ire irrrpl~m€t~tQng the t~chnol~~,r enS~an~~rrtents that C~1V has pr~vid~d to ~pokan€~
Tran~rt. VVe +anted t~ dive you sc~m~ f~~dbacic ~s to the ~~c~ll~nt r~c~ption ih~ pro~~ct~
have g~rner~d from purr ~ust~rr~~t~~ and pilot ~~~rs. end finally, v~ra v~ant ~o thank you and
yt~~ar ~~am fir the pos~t~ve e~p~rience ave have had in ~~orking v~rith I~IV's teci~nology tearr~
in ~h~ impl~rr~e~faticin. III has ad~ect ~o S~'A`s overall experience of bringing on I~1~! as our
Supplemental Se~rvic~ Provider for ~aratransit this year. ll~le lc~s~ic forward to cantir,uira~ this
imple~~ntation prr~c~ss end bringing ~r~ the next pr~duc~ that t',~l~f has ~ff~red a~+~i~h i~ a
s~[ect~d use s~f tl~e IVR system.

Since ely,

~lll~~ ~~~u~y~
Denise ~r9ar~hioro
Spokane Transit
Transportation ~r'lanager-Paratransit
123D ~lesf Po9ne Avenue
Sp¢k~ne, ~!4!A 99201

~c: John Siragusa, MV Transportation, Inc.
Mark Elias, I~~1V Trans}~~rtation, Inc.
PafityTalbc~tt, ~po~aneTransit

:=-~~~_
_a~Ecan==r=-.-i2_ .r [X33`4'+,` F,cone.. ens= ~~?,3~5.=i ce+ ,

e 3`i --~-~=i3 =,Ntilc_:_„:asf~~rr_ ~,r, .4'~'~r----` ~~'-'~S,~y3.,

,-i - ~~~~.



Western Contra Costa

Transit Authority

1~✓IT, ~~~t k~r ~~e, ~~CJ
~~7 Tra~~p~rtatior~, TnC.
597 ~ ICI. ~'~~ral ~.xpre~s:~~~, S-~ite 11 5

I~a31~s5 T~ 7~~~Jb

I7~ar 1',~r. Fa#~,

~ ~J'~~TA inter§ uat~ the first ~~ar ~f ~ iie~~r c9~tract ~€r
iad a~rit~i ~~i Transp~rt~ti9s~, I ~~a

~ra-i~ar~~ to e;~pre~s ~'ny ~in~ei°~ ap~reciati~n to you, your 
~xc~ll~r~t ~ta~~s and t~ ~h° ea~tire I~I~

~r~anizati~n, f~~ ~h~ ~ut~tanding ~~r~i~ ~a~ t~a~v~ re~~
ived t1~c~u~tac~ut tae previ~~~ 13 ears ~#'

our gs ersl~ip ~itY~ y~~a. A~ 3~c~~x kr4~~; w~ -were pleased to a~Jar
d a r~evr multi=v~az ~~ntra~t to

I~I~ i_~ A~r~l, 2013 aft~~ a pa~°tic~alarly c~zn~e~i~ive prt
~c~urem~z~r. Ixa the end, the decision to

~~~ar1 t~~ ~i~ ~~~~ ~owtj ~c~ o~ ~3esire to rzt~an tie at~ts
t.~a~di~g iacal maa~a~~~ce~t ~~$'IvIj1 hay

~e~ i ~ ~t~ times crntr~c#.

~~~ part~er~~hi~ vritli IVI~7 extends ba~~C try tk~~ ~~ar ~~3
~~, ~l~n ~J~~T~ made cur fire contract

- - ~~~~z~~d #~ ~~~r fiy-a~'i. ~~ ~c~~?~id~r o~s~lv~s ~xtr~rn~iy
 fc~rtunat~ i~ have hall Electra Jeter in t~~

~c~i~ ~f P,!I~'~ Pin~l~ Division G~ne~'al ~~an~~er t1:rt~u~h~ut
 #l~~ l3 ye~~ HIV &~a~ c~g~erated au~

firmed rs~uteT ~ara~ra~sit and ~c~r~~s buy servi~~5, and i
r~ainf~r~~d t1-~e VJ~CTA flea.

E~~ctra leas w~rl~~~i in ~l~se p~r~~~rshi~a ~r~th cur agen
cy t~ ex~an~ end ~c~ntinu~ll~ ia~prov~

~a~i~e z~r ~~r co~nir~u~ity. ~h~ his a~~~rs~b~~d ~~ c~u~
t~ndin~ ~vork~~r~~, 3I~i~ ~13~'~3~~13 ~Ti)BC~A~~

~n ~r~.aigr~g ~~~° ~ulta~r~ t~f o~er,~~e~~ ~d traa~t that d~~
a~e~ our ?~cati~a~, ~a~d ti~at ~Qaer~ss the

i~t~r~~~~~s r~it~ our p s~n~~r-~ ~r~d t~a~ braacl~r c~angxiunAty. ~4~~itio~~~
Iv, she h~ b~aa

~X~I~d31'C~IIl?T3~~ ~~Il~~i~l,~~ ~3'1$~ I1~Y` d
3~T13i1~~ ~81~ lfl~r'33~~Aa1 r~S33d1°Cg~ 3fl3 i"~5~3

0~3~fl21~ $fl 8 ~'fl'(3~~ ~i'Y~3'

of ~h~r~tabl.~ ~n~ pl~i~aii~bropac ~~~j~ct~ is~ ~1~~ ~t~ca~ ~
xea. Tk~~~~ ~ffo~'~'r~~ve ir~cia~~~ pr~vidi~~

r~~~lc t~ f~li~~ ui ~~~d ~~ ~ t~temle~ Q~ e~~~~i~~s tl~°t~
~h~zzt ~~ g~~r. Tht~ugl~ E~~~~°~ ~~~f~~

t~ i~nain~.i~ ~. ~~w pr~~~l~ ~bc~ut 1~er ~u~pc~a~ fir less f
~r~n~~~ ~ ~~r~ ~~ ~~• cr~~r~ ity, ~wr

~~n~r~b~taa~as a~~ r~~a~r~iz~d ai~s~ s~xe~~ze~v a~~~~ci~t~d
 ~~ th;. ~~t~~T off aa~~ ~~ard ~f

~ir~~~s~a~~.

Tt ~s ~~~~#~ ~ ~o see ~~~~ ~ucc~~zfe~l E~~c~a~~ ~~,s b~~
n Il~ ~~t~hl~sk~i~; ~ ~~~rl~pla~~ ~.~~~ere

~.~~~~gr~~~ ~r~ u~~~~d s~ r~~~~~#~~, ai3d ~~b~~ ~~~pl~ ea~j+~} ~~a~~r~g t~ :~v~r~s ~u~l~ 
day. ~~~

~s ~~a~~ati~n ffli• ~ ~r~v~~ ~}~~~~c~~~i~n ~~~~~ ~~~~ ~~
i~ ~gr~~ks ~~ ~~~_~ bey ~~e i~~

~s~~~~.nc~ati~s~~. c~rtak c~.t~~ f~i° X11 I~~~I err~~~~~~~~~ ~~ho
 l~a~i be~~ ~z,+~rk~~~ ~t oa r l~~~t~a~ fir ~e

~~~ ~sr ~,~. P°r~~~~ n~i~n~ ~v~~r ill=,~t~~~~s ~~ e~~ ~ti~~
ri~~~ ~~ El~~~~~'s G~p~~~~&~ ~~i~~ ~1~~

~~.~:~ ~ ~a~ ~~~ ~~~t ~;~j~rn#~ ~~~~ ~~r~l~~~~~~ ~~ll ~~
#~ ~~i~ ~x~~~~T, y~~p~~ .any ~ayi3~~ ~~*~~~d #Y~~.
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The dedication and public sei-~ice focus of Electra's team has earned WestCAT strong support
from the communities we serve, as evidenced try the many positive eoinments and
conunendations we have received from our passengers throughout the year. It Ilan also resulted
in statewide acknowledgement during the last year, with WestCAT being selected as the
California Association for Coordinated Transportation's (CalACT's) "Outstanding
Transportation Agency".

I want to specifically recognize the level of professionalism and dedication Elecira's staff has
toward passengers an the WestCAT system. Iinprovenients in customer service and safely
continue to be the focus of daily operations, wl~ich has resulted in an exemplary safety record
throughout our contract with MV.

This year, I would like to acknowledge the entire management teani for their outstanding
performance. Assistant General Manager Karen De Rosa, Safefy and Training Manager Denise
Williams, Dispatch Manager Telisha Burns, and newly assigned Operations Manager Stacey
Burks. The management team members have worked exceptionally well together, and have
implemented a number of initiatives that have further improved the already outstanding record of
operational safety and efficiency. I also want to commend the entire Pinole maintenance staff
under the direcfiort of Maintenance Supervisor Al Warner_ The mechanics on staff, some of
wlloin are comparatively new to trai~.sit, have demonstrated an excellent work ethic, and a strong
desire to learn acid to develop mastery of the skills needed in their professional work.

In closing, I also want to express my appreciation for the excellent responsiveness and support
we have received from Derik Calhoun, in his role as Regional Vice President. While our
location runs very effectively under the direction of the local management team, there have been
occasions where we have asked for the assistance through MV's corporate office. In aII
instances, whenever we have made a request, Mr. Calhowi has responded immediately and
constructively, and. has brought expertise and resources to help us reach thz best outcome.

Again, it is with b eat pleasure that I acknowledge the fine job that MV has done at all Ievels of
your organization. Thank STou.

Sin erely,

~/~. (~ V V 1r---~

Charles Anderson
General Manager
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P~~Iic Tra~~sa~~ation L?epartrn~nt

August 6, 2013

City of Colorado Springs

City Contracting Division

30 S. Ne~acia Avenue, Suite 20'i

Co{orado Springs, CQ 80503

~t~yc~~ fan ~~~fr`~~~

Re: RFP R73-072JM - Management and o
peration of Paratransit Service

To Whom It May Cancem:

9d7-343-8~0~

I am writing in regard to MV Transportation, 
inc.'s performance as paratransit contractor 

in the operation of

RnchorRlDES Coordinated Paratransit S
ystem on behalf of the Municipality of 

Anchorage, Public

Transportation DeparEment.

MV has performed well as our provider
 since July 2007. Overall, core have fou

nd the company end its

-- ~rnployees to be responsive, reliable
, and efFective in their duties. They impr

oved the reputation of

lnchorRIDES with our customers a
nd in our community by providing professi

onal and safe service.

in coordinated trar~sp~ortation, flIIV succ
essfully manages and operates multiple

 modes of parafiransit: demand

response, deviated fixed rQUte, and shu
ttle service. MV capabiy provides variou

s service level requirements

transportafiion for ADA paratransit, OA
A Senior transportation, Medicaid Waiver 

transportation, Title 1 pupil

transportation, general public deviated
 fixed route and a health service shuttle

. These multipEe funding sources

have different eligibility rules, service h
ours, service areas and faring and MV 

has been a willing and effective

provider for "one-stop transportation 
service" throughout Anchorage.

Additionally, NfV helped us achieve
 a great 2014 FTA Triennial Review, w

ith exceptional ratings in the area of

maintenance_ I anticipate the same resul
ts in our upcoming 2013 Triennial Rev

iew.

d recommend MV to any agency look
ing for a partner in the operation of their 

transit systems.

Sincerely,
~~

~~f~ T~~

Susan Shifter
AnchorRIDES Contract Administrator

IViunicipality of Anchorage ~ Public I r
ansportation department

f' 907-343-6331 ~ F 807-343-4042 (G 907-244-2020
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P.Q~ Box 2€S4Q1Q ~ Stockton, ~2Eifoenia ~ 95~Q i

20S.94S.5566 ~ 209.3~8.85'l0 ~{~~€~ ~ vftv~.sas~joaquinR'i`D.cat-~t

Tc~ v~rkt~r~ i~ may c~nc~r~n:

~[m~st t~r~~ ~+~ars a~~, Sant .~o~r~~~rr E~~c~i~ra~ ~r~~~if [3is~ri~ (RTC~~ ~r►~ra~~d ~r~~ a
~~afi~n ~f [~ ~r~r,~p~rtatton r~~c~s fi~r~u~h ~ R~qu~~ fir ~ra~sat ~~F4~~ ~r~cess. ~7~1
T~~nsportat~on ~~car~~ tF~e s~cces~ful ~i~der ~r~c~ e~mm~n~~c1 c~~~ra~i►~g ti-t~ servfc~ Erg
~~~t~rrt~~r of 241 . Tii~ sev~rr day ~~r ~l~~E l4 ~t!/[~~~ NI`~' (~~"C~~%ld~'s i~CI[,~des ~lf_c7f F~Ti~`s
caunt~ ~p~r~ti~n~ ~~uhich ~~nsi~ts c~€ r~~~ra~ing and rria€ni,~~rrP~g ~~praxima~~(y 56 ~ar~s~
c~~at~r~ys, di€sit-~i~s,~ric t~r~~r~d ~i([ig ~t~ach~~, and g~-fait ~4~CI caches w~~Ft an
a~ ~~ing, ma~r~g~nan~.ef aid u~ifit~,r ~~~Cf ~f ~v~r~ '~5 fulltime ~mp[~y~~s.

RTR has realized many E~ne~fis ~s ~ r~su[~ ~f ~i~ r~[~~ianship in~uc~ir~g a ~vst ~avir~~s,
~~hich ~ii~~r~d R~ fo r~airtt~in r~v~nu~ ~~r ~~ ~~ the ~~un~y anc~ eammur~i~r. In
add"r~i~n, R?T~'s r~lati~r~~I~i~ ~vi~ft h1V' ~rc~vi~ies t{~e fl~c~~ili~ ~ ~ubcantrac~ ~~~nd~d
r~~i~n~l; ~har~er, aid ~~ci~l ~~oje~s ~rark t~ MV — a ~ar~~~r~E~i~ ~~r€~[~(z ~r~ti~ue~ t~
flo~.tr~"i~~t.

Fur~h~r ~~n~~i~s r€a(i~~~ ~hr~ugh cur partne~~~~s ~,~~ith ~i~! Trans~ar~ti~r~ in~[ude it~e
f~(lc~~ving:

[~~~J provide ~n c~p~ra~ing gaff with ire ~r~f~s~fc~n~lism in a~~earar~c~ and
c[~starr~~r s~r~,ri~~ ~ta~ f~T~ re~uir~.
~i1~'s ma~nfienance staff and ~c~~ram me~~ or ~xc~ed F~T~ guide[ir~~s for v~~icle
p~ev~t~t[v~ ar~d re~~x~nsiv~ ~rt~E~t~na~ice.
P~~~1's local mar~a~em~n~ st~f# is re~~r~~iv~, ~raf~siar~af, ilf~ in
mafc~~enanee/~p~ra~i~ns, ~€~d g~s~d ~c~ ~vark ~~~i~hp ircludir~c~ r~~r~~en~ic~g t~TE~`~
b~s~ ~~'~~re~ i~ ~F€e carnm€~ni~r ar~~ t[~rc~ugh ~~~lic rr~~~~ings and ~v~n~.

- ~~~f c-~r~tin~~ ~~ h~IF g~ocv [STD s~rvic~s €~y ~r~~~~~~ona[ty ~p~ra~in~ a[~d
m~~nta€rang n~~r ~~rvi~e; e~~~tF r~~f~~~r~ring ~t€es has Ntaurtain H~c~~~, Ripen
ar►d alan~ ~afi~~rr~€~.

- i~fi~! tt~s ~~~n ~ ~C~y ~c~~ c~ ~~c~r~~r in our €a~m~ng bus y~~d ~~r~s~[idat~or~,
~~r~ice adju~m~~fs~ end p~~r~~taf f~r~ure p~c~~ratr~~.

~~d~ ~rP~f~fy re~~mr~en~ f~'~I Tran~~~r~~i~r~ f~c~l~y as ~ ~~f!~d ar~~I ~f-r~~~~~~ ~ar~er in our
curr~n~ a~s~ra~icr~s — ~tt~ i~cal m~nag~~nt t~~m ar~d s~rp~~rfi f~ ~epr~~~~ the
~n~~r~~ ref I~TE~ ~~el[ ~rc~ are a ~t~ast~r~ t~rve~ ~r"~~r. In add~'~F~rE, ~~r~ {~i~F~f~r r~~amrr~~r~~
Mil`s ~ar~~rate team ~ h~~fu[, r~[~At~l~, ~~d ~e~nd~~l~ ~ar~r~~r~ ire ~s~r curr~rt grc~ ~G.

Sir~c~re~~~

~~ ~~ ,

i~E~rrr~ Tu[~av~,~k~
L~ire~~oi ~~ ~~~~~~i~3!~~



1Ur~~ ~~, ~~~~

Ed ~~Qr~

R~~3~~~1 I~~I~na~~r

M~;t ̀ Tr~nsp~r~ation, Inc.

~~~r ~~,

FI~RIaI~I~~ I:~~P'~'~~~T7C

1~ is v~ith ~ ~r~at ~~~I ~~ ~~tis'fa~ti~n that I ~vri~k~ y~
~ tc~~~y t~ tali y~~a ~~~ut the status ofi I~iV`~

~ar~~~~nri~nt and ~~a~r~tivns c~~ cur C~ryTran~ifi
 ~ir~c~ V~ierie C~ur~he~n~ ~t~~ ~§~igne~ her r~l~ ~~

~~ar ~~ner~l i~~lana~~r (C~fVI). ll~l~ll, ! ~~n ~~I~ y~~ that 
you wire ri~~t abet i/~l~rie. Shy ~§ a rnvver ~r~~i

~ shai~~r vvh~r~ it ~vrn~~ t~ att~~i~ing pro~l~m5 and d~v~
f~ping long r~n~~ ~trate~i~s t~ lce~pin~ thir~~~

runr~in~ smc~~thly and r~inirni~ir~g problerr~~. ~~~ i~ by f
i r, the b~~t Gen~r~! i~l~r~ag~r that his b~~n ~t

~~ry T~~n~sit ~irt~~ I arr~~~~ ~~3 ~~ar~ a~~.

Thy sys~~m i~ nova ~ettir+~ n~~ recc~rd~ ~r~ ridership. 
~ust~m~~ ~~rvie~ hay imprpv~~ and ~~rnplain+t~

- . h~~r~ de~r~ased, p~rti~~larl~+ ~~ our dc~~r to ~ca9r ~er~
ri~s. ~h~'~ taking bold ~ct~on to deal with t~u~h

p~rs~snn~i is$u~s and bringing 9r~ b~tt~r staff. Thr~~ag
h gal's ~ff~rts, w~ hau~ ~1so s€t n~~,~ III ~ir~~ high

r~~~rds in pass~r~g~r trips per h9ur ~r~ ~u~r ~a~r~~ d~c~r s
~rv3c~s ~v~~ the p~~ttw~ mon~h~.

I~t is ~c~ r~~~e t+s i~av~ a ~ u~ho is hi~hiy ~~srr+pes~~~t, ~ ~r~at e~rnrn~nicatQr, ~u~~
r mc~tivatsrr, anal

high}y r~spect2d b~+Tov~+n staff and her Own ~i~! s'~~ff
~ i thank yc~~ for h~ipin~ tt~ make phis happer~

~r~d ail that yr~~a dc~ fir ~a~ur s~+~t~rn ~~ va~ll.

~ial~ri~ i~ ~or~s-t~nta~r-tt~inkin~ ~u~~d~ the br~~c ors ht~~+
 vv~ ~~r~ fur~t~€r ir~p~~v~ cur sys'terr~. ~°hig i~

sor~~theng that sf~e d~~~n't d~ j~as~ ~a~ery n~~+ ~n~l 
thin, ~u~ ~~~~ day. Ala are fortu~~t~ t~ ha~~

~~rr~~~n~ ~a~ ~±~~- ~~lib~r ~r►d hQ~~ tQ h~~~ her at the np~r~~t~~n~ helm
 h~r~ ~F~r r~~ny y~ar~ t~ ~~rr~~.

~n b~hal~ cif ~t~e T~ ~ ~~f Cary, ~h~r~~ss ~~r a91 ~h~~ 
~►~ d~~~ ~~ rr~~k~ us the great sys~ar°~ that ~r~ are

+~ss~a~. ~ i~~~~ rr~~r+~ ~~~k t~ d~ ~'F c~~ar~e ~r~d ~~i91 rs~~d 
~+~ur support a~ ~e r~s~e fir ~~~i ~ri~h

~~~i~ia~~l ~rnp~s~±~~ra~~u~~s In tine ra~~r f~t~r~.

~s~ ~~li ,

/.

~l~~ll~~l~ ~~!"~1~~~ r~~~C~'il'~p~~T~'~~3i

T~S~~~3 ~~~ ~s~~"'~

~~~5 i;~~~~~u~ ~' ~:;? n ~d~~°! ~a ;•, I'~s:3.~1~ T' ~ ~n~ ,a~'+~3~ ~~a--~, ~C' 2-~"~2 $Cl



aril 3, 2(313

~f~L 1~layn~ ~rii~
Region ~Jic~ Pr~~icient
f~~fE/ Transpor~afi~rr, Inc.
5415 E. KcK~!(ips Road, Unif ~9
Mesa, ,~ ~5~1~

Dzar f~llr. Fitz,

~~.~?`iC"E;~i~!1`'r' ~=t'_i0?i"i~tisT ~cPiiRiii_~u

i~~ !~leril? .. , ,.ire:, r,~. 60:< b?j%, ~i.,. ai?i, Caii o€:1ii 9t~'J-~'-~°

fn June of 201 T, E'~[V ~ransporfation was sel~cfed through a com~Efitiv~ Requ~~t for Proposals process, as theopErations ar~d mairtt~r~ance cor►teae#or fiat Burbank Bps fixed routs service. IViV `~ransporta~ion wasprafe~sianal and prepared thra~ghout the subs~quenf frar~sition p~ric~d fr~r~ ~h~ pre~~ous contractor. Theplanning and ex~cu#ion by the transition seam, aftowed fior an efficder~t changeover re~ulfing in unint~rr~,pfedoperations and retention of a sign cant number of exis#ing ~#aft.

Throughout their tenure at Burbank; the onsi~~ managerriertt team [e~ by (~iV Trans~orfation Generaf ManagerMichael Sherrill, hay cansisf,~n~(y f en responsive to Ciiy s~af~ requests fc~r s~~tem perforrr~ance data, NationalTransit Data~~~e ~fwITD} data and fetd p~eration inquiries. Addit}onafty, Mr_ Sherrill along v►+ith support fromop~ratians and mainfer~ance parsonn~l, provide City staf# relevant inf~rma~ioai regarding daily operationperformance and vehicle status. MV Tran~por~ation continues to keep a fl~~t of seventeen GompresseciNatural Gas (C~fG) buses ire exc~l(er~f mechanical and aesthetic condition ar~d has passed ail Cafi#arniaHighway ~afrai (BHP) annual T~rm~n~l Inspections durrng ii~eir tenure.

Mr. Sh~rrifl has also b~~n an excE(I~nt customer service representative ~f Burbank Bus. ~,~r. ~herril! typicallyr~spand~ #a customer ser~ric~ matters ~ersonalfy. iVfr. Shsrril! gathers pertinent iniorrnation thr~ugf~ a va►~efy ofr~efhods in~tuding contacting cus~~m~rs, discussing ~us~ortier service a{~proaGh~s v~ith ~taf~ and utilFZing fie[c3observation. fn~re~#iga~ions are per~~rmc~ci iim~ly, abt~ctivel~ and often ~v"sth pa~iti~;e results.

fn addition fo the stiff tha'c ~r~arcr~s day-to-~fa;r Burbank Bus o~i~r~tions, ~/f~J Trans~c~rta#van has provecfedtechr~ica(, safety anc! training ~u~Por~ tE~rough its c~rp~rafe ~efi~roric_ f€~~ ~'ranspc~r~aficn c~rporaie staff ~1asb en r~adEly available and respans~ue to inquiries regarding service d~liv~rg~ s~~tic~r€s_

~urir?~ ids f~nure as f€~e operaiions ar~cE maint~nanc~ contracf~r ~~r B€~rba~~C Bus ~ix~d rau~e ser,+ice, I~I~t`Trans~orfat~an his ~~rFormed r~~u~si~e duties ~+~lf_ The ansife team ~rav~€~~s qualify r~ufe ~erFor►riance,veh'sclP mair~t~nartcc~ arse! cust~rner ~~tvic,~. l~f~,! Trans~6rfa~ion car~tir~~~~ ~~ c~e+~~~s~rafe through theEr~erFormance, they are ~ dEdica~~d ~ar~rzer ~~th E3urfaarrEc Bps ar~~ arm ~mmi~~d to dEl~vering r~fiabf~ sErvicefor cur passengE~s.

Sir~cer~i~,

=~~.i~.~,
~rarts~o€~~tiQr~ ~~€ryfices f~ia€~ag~r



_ ---~`~ ` ~ht~.~~.~~, ~~ur~t~ ~3~~ar~~~nt ~f
--~~.slt[anuta

~~nt~y .
Fa~rick 3. Arca~a, Ex~~ufiv~ Dir~~tior

ACTS lc~b S~utee l 5vcia13~~ k ices /

'f'aEl t~rcc rte 5ctrp CkiEd Care

Ph: 48a~=S4a-414(! Ph: 4~td-99~i234 Piv ~Wii-g44-i05(If4

3 :ic: 441.994-2(~~~ ~a~: 44~-y9Z-7826 ~~c_ ~d0-934-2025

~~J~~~ ~~~ ~~1~

I~~n Klik~.
+~h%~f ~p~rrations {7~~'i~~

~+T Txan~por#ation Ins.

3 ~S~ ~arnpus Lar~~, ~uit~ 201

Faarfi~ld, ~°A 9453

Mr~ I~.laka:

1=rn.mciaf 1 Ries{icaf f~ssl. Fraud Hut-Li~c R'€~FSir~g Name Cl~ifd 5u~fpi~n

~c€c~iccs G~s(crri.~emetyl Sere'ire~ Enfar~;enFe~ri

i'h: 446-CIS-IIIO Plr 4~(f-94&1! 1D I'i~: d~td-99d-2054 Yh: ~l44-99°-111

P:~x:444~-995-153& t~a:v~ 4~U-948-153? Fax: ~t4Q-9~J~-2054 i=az:444-99~-Z625

Z axn ;~ritiu~g in r~gard~ t~ the ~~r~i~~ ~,!tV Transportation Xa
~c, leas pr~~.~ided ts~ cur ~~un~y in

~~erm~ of the 9pera#ion of the Ashtabula County Tran~pc~rtativ
n System FACTS).

' D~nita Fi~~d~, Gen~r~l l"~a~iag~r, has b~~rz xe.~p~nsive try ~~
r n~~ci~ and our ~~mrnunity

p~~s~nger~. ~I~s maintains a "hands-ors" appr+~aah and spen
ds co~~tl~ss fours v~~rking t~ en~ur~

~x~~ptivnal ~ervi~e to th€ p~bli~.

In a~3ditic~r~, ~~e are pleased ~litla the ~c~xpoxat~ s~pp~rt en
d f~llc~~ up gi~~n b~ Chad Hc~~kman,

I~~gi~a~al~'+1ir~ Pre~id~n#, ~~h~n v, ~ ~~~3X~S~ ~1721~~Ii1 ~t3~~~ S~
CJIT~'i~'~7111~ ~~1~~ 1T1~~' ]l~~ ~tt~~l7'Cl(71~.

~i cic~~ing, c ur par~~ers~ip this far remains pc~~i~~~ an~i 1
 would like to thank ?~~

Tl'?1175~3~]~~~1913, Inc. fcsr tie jib th~~ ha~~~ dine at ill ~~~~1~ of tl
i~ or~a~lizafior~.

~i~~~lDtl~'~ lT3xr #~r

~~. ~~~~r~3 ~f ~sD3ta~~la ~c~~a~~~ +Cam~~ii~vit~nQ~s

~n~~~n ~4:~~~~an, 3~~ ~ ~ ~r~j~~~ ~~~~~~~r

~ ~ ~i f nr,

.. _-- ~.~`i'n!lil :: ~~Ii``:_'. Slli'cl'~~.il Fig L. ~1 -. ,.t:-:
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TRANSIT SY~T~M

March 7, 2013

Dear MV Transit:

As Board Chairwoman of GRTC Transit System for over five years, I have had the opportunity to
work on many complex issues that relate to public transportation. Under the leadership and direction
of Eldridge Coles, developing sound policies, excellent business practices, I believe GRTC Transit
System is poised to take another step in the right direction once again.

The executive management team provided by MV Transportation has proven to be invaluable and
plays a critical part of GRTC's success. MV Transportation has consistently provided GRTC with
beneficial resources in several areas. The off-site staff at MV has always been responsive,
accommodating and when needed, visible to the needs of the Board and GRTC.

Eldridge Coles has worked closely with me on many of these complex issues and he has always
provided me with viable solutions. He has exceeded my expectations as the Chief Executive Officer.
His progressive thinking and caring attitude as a leader has inspired many at GRTC to achieve more.

Eldridge has proven to be extremely trustworthy and continuously demonstrates his belief in total
transparency. He possesses a high level of empathy and sensitivity towards his employees and his
customers which have tremendously increased the level of morale and public perception of GRTC.
Eldridge has always made himself available and constantly remains knowledgeable of any and all
issues related to GRTC and the transit industry. He also possesses the ability to successfully interact
and communicate with individuals from all walks of life on many levels

am extremely confident that Eldridge's leadership skills and his wealth of knowledge of the industry
will continue to move GRTC forward in the right direction to meet the transit challenges of the future.

Should you have any questions, please feel free to contact me directly at 804.205.6627

Sincerely,

Linda G. Broady-Myers

30'i East eft &~u{evard • ~iehmond, V,~ 23224



February 28, 2013

Mr. Wayne Fritz
Mi/ Transportation

Dear Mr. Fritz:

550 North 9~h Puce

Show Law, P,Z 859D1

Telephone (928) 532-4000

Facsimile (928) 532-4009

info@ci.shaw-low.az.us

www.ci.shaw-IQw.az.us

It is with great pleasure that I write this letter of reco
mmendation on behalf of MV Transportation

and your general manager Thomas Hakenewerth.

~n July1, 2003 l assumed the administrative resp
onsibility for the public transportation service

(Four Seasons Connection) in the City of Show L
ow and the Town of Pinetop-Lakeside.

Despite years ofi administrative responsibilitjr as the
 Community Services Director with the City

of Shaw Low, I had no experience whatsoever in deal
ing with public transportation. Now with

nearly ten years under my belt I appreciate the fact th
at MV Transportation has made this

administrative opportunity a very pleasant one.

During these ten years, NN Transportation and I have
 enjoyed a very good relationship and

have been very successful in working together on a
 number of issues. In particular we have

. ---- worked hard at continuing our comprehensive marketing
 plan for advertisement on the buses

~~ ,' that has proven very successful. We have worked 
through a number of difficult route related

issues to the satisfaction of the majority. In addition
, we have successfully started and

maintained the White Mountain Connection (commute
r route to Holbrook). We are currently

working with the White Mountain Apache Tribe in ho
pes of adding a public transit system that

would meet the needs of their people.

MV Transportation has always been willing to dQ wh
atever it takes to gel the job done and has

made my administrative role a very pleasant one. If I 
have a concern, MV Transportation

always listens. If they have a concern, I always listen
. We have developed a mutual respect

and appreciate the respective abilities that we each 
possess.

The Four Seasons Connection and the While Mountai
n Connection, under MV Transportation's

direction have become very important parts of the
 transportation system in the White Mountains.

The populari'~y of these service continues to grow a
nd it meets the needs of many residents who

would otherwise be without any means of transportati
on. MV employs an excellent general

manager and he has our respect, the respect of h
is staff and the public that we collectively

serve.

tt is obvious that Tom has the support of the leadershi
p at MV Transportation. We look forward

to continuing this productive relationship well into the 
future.

Sincerely,

Joel Weeks, Com unify Services Director

City or Show



Dallas Area Rapid Transit
P.O. Box 660]63

DA1~7' Ddllas, Texas 75266-0163
214/744-3278

February 6, 2013

Mr. Kevin Kfika

MV TransporfatiQn, (nc.

5910 N. Central Expwy.

Suite 1145

Dallas, TX 75206

Dear Kevin,

As you are probably aware, my team and E have been reviewing MV Transporfafian, lnc.'s pe~formancs data
an a daily basis since October 1, 2Q12, acrd 1 wanted fo make you aware of how pleased we are witFt ttte
progress that you and your Team have made since 'rmp{ementation.

In less than 90 days, MV has t5een able to achie~ perfi~rmsnce measuremenfs beyond what we were aExle
to accomplish aver the past 13 years. ~TT~is is a tremendous feat, especially considering that we are saving
ebouf $7 million a year in operating costs done! Ttt~s equates to DARTs subsidy decreasing by
approximately $10 per passenger. You and your Team hake helped us fo realize our goa[ a# providing a '
higher quality service wi#f~ less eos~.

Vile realize that our new sen~ice model was eery aggressive. We also understand that DART hiring many of
the pre~aus contractors Paratrans~t drivers, along with a!} ~of our Scheduling ar~d Dispatcfting stafif
presented qu~fe a challenge for MV. You rose to the occasion and our riders are better ofd for it.

In a casual cnnversati~n that t had ree~ntty with DARTS Board Chair, Jahn Danish, tie indicated tf~at he was
p{eased at haw well things are going vrrith air service. Please send rrty tf~anks to yaur team ancf keep up
the great work!

5 ir~cerefy,

Doug Qauglas
Viee President; Mobility

c. Carol Wise
JoFtn Adler

Donnie Thompson
Tammy Haenftfi~g



State of California
Certificate of Good Standing and

Statement of Information



~;~,, State of California
- Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME:

MV TRANSPORTATION, INC.

FILE Ni7MBER: C0905601
FORMATION DATE: 12/18/,1978
TYPE: DOMESTIC CORPORATION

JURISDICTION: ~ CALIFORNIA

STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of California,

hereby certify:

The records of this office indicate the entity is authorized to

exercise all of its powers, rights and privileges in the State of

California.

No information is available from this office regarding the financial

condition, business activities or practices of the entity.

NP-25 (°EV 1/2007)

IN WITNESS WHEREOF, I execute this certificate

and affix the Great Seal of 'the State of
California this day of November 25, 2013.

DEBRA BOWEN

Secretary of State

RYM



Sate of ~al~fornia s
.

a6~:°~ ;;
~o Secre#ary of State

'~
,~,~opN,. Statement of tnfnrmation ~~g~~.gg

(Damestic SfaGk and AgriCUttural Cooperative Corporations)

FEES 4Fi~ing and dfscloSure}: $25.00. ~'L~~

If this is an amendment, see instruat~or~s.

1M~~FtTANf —READ INSl'RUGTfQiVS BEFf)RE Cf3MPLETING THIS FDRM In the office of the Secretary of State
of the Sate of California

1. CORPORATE NAME

MV TRAhiSPOR~A710~, INC.

DEC-1$ ~U43

z. ca~~Fa~xniu~ co~z~ar~~at~ N~MS~t~
C09056fl 1

Th1s space far filing Use Only

No Cf~ange Statement (blot appiicablQ if agent address of retard is a P.fl. Box address. Sep instructions
.)

;i. 1#there have been any charges to the infortnat€an contained in the [ast Staternenf ~f Infnrmatia
n Pied with the California Secretary

of &cafe, or no sfaterner~t of in€armaEion has been pre~iousfy fled, Phis farm fnust be c~rc~pleted
 to €!s entirety.

If there has been no change in any of the inforrnatian contained in the Last Statem?..nt of Iniorinati
on filQd wikh fhe California Secretary

of State, chick the box and proceed to IteFn 17.

+~oe~pfefe Addresses for the Followin (C}q not ahtareviate th8 name of the city. Items 4 and 5 cannot be P.O, Boxes.)

~S. STREET,4aaRE55 Or PRINGIPAtEX~CUTNEflFF[GE CITY STATE ZEP CQDE

5910 i~~RTH GE1~iTRAL EXPRESSWAY STE, DAIIAS, T?4 752Q6

:i. 5i'REET HDRRESS flF PRIPlCIPAL BUSlR~E$5 OFFICE Ih1 CA[JF~RNIIti I~ ANY GTY STATE ZfP CODE

479 NfASON ST S3~ 221, VACAVIf..L~, CA 95868

li. It4AiL3NGAdDRE55 OF~ORPQF2~4TlOh1, Ir DIFFERENT FHAA! ]TEM 4 CITY STATE ZiP CO[7E

lVare3es and Complete Addresses of the Fvllouvfng Officers {The rorpor2tion must list these three officers. A camp
ara6te tiYte for the specific

nicer may lae added; however, the pr~rinfed titles on ttris form must not be altered.}

7. CH35F EXECUTNE OFFtCERI A4DRESS CITY STATE ZIR CD~B

"R. GARTER PATE X910 h1QRTH CENTI~AL EXPRESSWAY STE 1'145, DALLAS, T7f 75206

ii. $ECREFARY AOARE$5 C{TY STATE ZlP CODE

k.tSA WINSTON a91~ NORTH CENTRAL FJCPRESSWAY S7-E '[145, dA~LAS, TX 75208

~J_ GHIE~ FINAi+IC1ALOFFlCERf AQQR~SS GiT'f STATE 7J!' CODE

BRAS] GORNELSEt~ 5940 NORTH CENTRAL EXPRESSWAY STE 1145, QALLAS, T?C 75~0~

IVarrres and Cam~lete Rd~€resses of A€I Directors, IncludEr~g Directors Who are Also ~fFicers {'it~e co;poradon must have at least one

ctire~tor. Attach addltianat pa es, if r~ec~ssary.)

' 0. hlRME RddRESS CfTY ST,C7E ~I~ C4A~

R. GARTER PATE 5S1 Q NOf2TH CENTRAL EXPRESSWAY STE 1145, DALLAS, TX 75206

'~F. hlAME ADDRESS CITY 5TA'1'E ~iPCODE

2. f~AME AD~RES~ CITY STATE ZIP GdDE

• 3. l~UNEBER QF VACRNCIES ON ~-fE 64ARD flF 41RE~TORS, IF ANY:

Agent for Service of Rrocess If the agent is an individual, the agent must reside i~ California and item 15 mtast be completed with a California
 straet

address, a P.C3. Box address is not acceptably. It the agenS is another corporatiarr, the agent must have an file wit11 the Califiomia Secre#a~7r ofi State ~

c~~ificafe pursuant to California Gorporafrons Cods seckion 15D5 and ffem 15 mist be left blank.

'4. NAME OF AGENT FOR SERVICE OF PROCE53

CT CORPORATEON S1fS7EM

5, STAEEF ADOR~SS OF AGEf~T FOR SERVICE Of PRQCESS ih' CAiIFQRNIR, if RN ENE3SVI~UA6
 CITY STATE 7~i' GDDE

Ty}te a€business

"~. DESCl~3BE 7~1E'EYPE OF $U9INESS OF THE CO°PQR,4TtON

PAS5ENGE€~ TRANSPOR [,41"IpN SERV

`7. BY SU3MfTTiN6 7H1S STATEME~lT OF INFORMATION TQ THE CP.LIr~RNi
,? SECfr'~ARY ~F STATE, THE COr~,PO~a.'i'lOh CERTIFIES THE 4MFORhAATIaP!

GOE~~lTA1fYvD hfffi~fPJ, iNC3 U[?ING AIdYAl?AGHPAEiVTS, k5 Tftt1E P.hQ CORRECT.

92/181213 3RAD GORPaE~S~N CF4IT~EASURER

I}ATE '1YPE~PRiNT NAf+~E OF PERSON! CD~PLETiNG FORM TITLE SiGIVRi ARE

v=1-203 (REV 0il2G13J 
PO~a 1 ~f $ kFP°OJ~D 6Y ScGftcTARY OF STATE



CHP Inspection Reports
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i]~.~(Efi~flfEHtCLF~ EXAMiNA~'~(~N ~EP~R~' aspen 213,2.~-

Chit' 4U7F133433A-Asp~~ Re~~i t~~~ber: CA36~~flOD3~3
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E'Eacard; No G~rgc~'€anEc:

.SpeCi?1 Ch~cKs: h!o D~a far SpGe~af Checic5. - - --,- , -- - - - -_--- _ ._ ^.~ ._._. _a.`.. _._I

S~a~e In~aemativn:
t3domefer. 315362; File bode f~tumber 227210; F+~el Type: O; Pass

enger Capaci~y: 3'f; Bus TyQe: 7; 5eai15~b Brea: S42; PUC: 12Q64;

Veh ~1 Tyke: 20; Regula~ad Uei~icle: Y;

This c3py of ~__ : eport is for your iruamaE~on. Carless are 
require9 4o take oo-rrec~e aGiorts far all QeieCS no,ed. DQ ~'~T r#um fhis for

m fo t~~e C~~iomi~ l;ighway Petrol S~ ~,~

reverse side of tnis f~rrn Qr U'~ ~ca~,Pied shed ~ or addifionat
 ins~ruc?ions. NOTE li a ci`,atial was issued, you MUST :ofla~~ thz ins actions li~tad a~ the ciia~ion.

Signor ra O; Rear Csrrier ti 
Ttle: Date:

~r P~ eezr~a bv: Ba~~e ': Geov F~zcei~~e~ Bv:

=R~Z ~~~f X0968 y

i( vl~i ~ ~`~ft: iLO.^.;~4 Cn ~:`^`,JB`i'trl~O~~Da

r



i3F2~VERNEHI~LE E~At~1tNA~'[U[~1 REPC?RT' Asp~.n 2.~32.~
~Hi~ 4o2F}343A-Ashen F~ep~ar~ t~~rr~f~er: ~A3BfM4€3osG4~
Gafiforriia ~fighway Pafr~s) trtspec~c~n Date: T'~{07/20'f1
Qu~sti~rts regarding this report may ke direct Star: ~:OQ:00 ,~M PT End; 10:OO:Oa AM P1' ,
the ~elephotxe number listed F~e(ow, Ens[~e~~E€c~n Level: V - ierminaf
Pho€~e: (323}.644-955T H~! fnsgectiQn Ty~Ze: None

IV~t/ Tt~ANSPOR i AT{~t~ It1C
~ 6201(~~ST Al~~I ~R I CA D E~
F IRFl~L~, Cr1 X4534
~fSdO~'#: 1205759 Phgne?#: X62-259-8991

State: 54849

L~eatian: °aRAMQ~7NT, ~,~
Higftway:
County►: LAS A(~GE~.~S, CA
r- ---- •----

~VEHfGLE (DE~Ti IFI~AT{f)N

Unit 3`vpe Make Year Siafe Plate

1 _BU EAGC 20Q'3 CA 1329237 —

6RAKE A~3~CfS3`MI~NTS
A~c}e # ~ 2

~I~~i~

Lei f
Chamber G20 C-3Q

VlC3LA'i~fC3[~S: Na Vofa~ons Were Discovered.

Q river:
license#:
Date a# BirtF►:
~oDriver.
License#:
E]ate of ~irEh:

Milepost: shipper.
E3eic~in: NONE
[~esti€~at#on: NQNE

BiiF csf ~.ading:
Cargo:

Sate:

Sta€e:

Equipment ID V#~l GUWR CVSR # CVSA iss~sd ~ OD5 Slicker ~

93Q4~- -- - -1 N9MLABP9~C084243 32,(1~Q - - -- . -- -- --- ----- --
`J

L~aztE+Eat: Na NM Trarspor~ed. Placard: ~i~ Virgo Tank.

Speci~E GheGkS. fro Data for Special Cf~ecks_ ~ ~

Mate fnformafion:
p~orne~er. 9422€10; File Code N~mb~r, 227210; due! Type: E.RG; Passenger Capac€fy: 27; Bus Type: 1, BeaflSub Area: S42; PUC: 92€164, ~.
Veh #'t ~ y~e: 20; Regulated Vehicle; Y;

Tfiis copy of fhe resort is for your ~~o ;rsation. Ga€riers are required to take correct€ve ~ctior+s nor a!I defee#s notVd. d0 NOT return mis fpmr tq ~e California Hiah~vay P2~roL See trre
revarsa side of .his ~Qrn or ~e GGarhed stteei to; adariionaf ;nstrnc~or~s_ NOTE: If a c~tian was issued, yoi~ R7UST follow it e u~s~ucctions Gs[ed on ffie ci~t~pn.

Sigctatut2 ~f I~[atar Carer %: ~tfe: D2'~:

°~F~~i8~8f2~~V: 

~~~3~+08 

~OuV~°C°VcGSV: ?~getcsi 

~~~~~~~~~~~~~~i~~I~t~~l~~~~~~f~~
b l v C,-~ i.r,.:..~

`~



~R.IVERIV~H[C~~ EiiAf1~INl~ i fqt'+! REP(~R 3 aspen 2_~s.z ~

CHP ~Q7Ft34~A-Aspect Report to€urn~ee: CA3BEM0~0365

C~Tifiornia ~-!€gh~ray P~~-c~~ I~s~ectian ~afe:11JQ712Q1'€

,~ ~ ~. II~esti~ns~ ceg~rdir~g t~~s €epart nay b~ direc~ 5 rt: 'I0:40:Of~ X111 PT ~€~€d: 11:OO:aO A~[ FT

i ff'!~ ~Eed@~3~'14n~ iiE[f'Ctf3~E° fiSf~d bLIOW. FRS[~~G`E40Ft ~c~b~f: V - T~(TTti[131

"- Pf~€~ne: (3~3j - 557 EEtVf ~nspec~io€~ Tyke: none

llf~~/ f #~ANSPQRTATlC3N It~C ~3river:
46211 NEST AMERICA DR L~cens~: - S~a'~•

-FAIRFI~LD, C~, 9d?3~ Date of Bir~E~:

l3~QC►`f~:1205759 f~~on .562-25~-99'11 GD~C[V~F:

ittiGfEViX~: ~ax~: Liee~se~: Sf~~e:

S~ate~: 548Q9 Date of [3ir~h:

L€~ea~an: p~FiAMOU~J-f, GA MilePosf~ Shipper:

t-f~ghv~iay: Origin: fVON~ BiEf of La€~[n~:

County: LOS ANCELE~, CA ~es~natiot~. NONE Cargo:

\f~HiCLE fDE~1TiF~GATIC3N
i

~ Unit T oe Mzice Year 5t~ie Fate ~ Equipment ID VIN GVVIIR CVSA # C1lSA Issued ~ QOS Sficker ~

1 E3U ~{}Rt-T 201D Cr'1 1291482 1104 1Fd~E4FSXADBQ1B24 11},500

--` ~ - -- - 4— - -- - --. _ _ -~ - -- ..- - - - ~ - - -. — - --- _

BR~~E ~R.lUS`fI~tENTS
fw.le ~ 'f 2

Right I~tfA Nl,~

Lert t~lA hf1A

chamber €}ISC DISC

tFlQ~'tTIpNS _ t~lQ lfofa~icins V~fere Discovered.

Haz~411a~ No ~M Transported.
P~aca~d: Nv CargQ ~'an~C:

~~a~3~Gf2I C~F:CI4S: No Data for SpAraat Ghccks_ --- -- - - - - - -- - --- - -

.- --- ie ~nforma#ion:

~ ,~ineter. 9a1i3; ~1e Cade Number. 22721 ;Fuel Type: G; WC
 Passenger Gapacity: 2; Passenger Capaci~y: 16: Bus TyQe:1; Beai(S

ub

Area: S?2; Pt1G: 1206 ; Veh ~1 Type: 213; RagulaFed Vef~icle: Y;

This mpy of she rzport is zor your iniocmation_ Carriers ~ tegts;t~d 
to take corce~tive actions 3or alt ~efeds nCed, fl0 NOT return fliis fiwm to the 

Caiiiomio i{gi»vay Patrol, See ine

rav2rse side of his ~ ar ~`5e ai-facf~ sheet for addiiionat ipst
rucfions. NOTE: !fa ci~afion was issued, you MUS i follow ~e ins~`uct3ons.is±ed fln 

She citz`,ian.

signature Ot Ruotor Carrar X: 
Tie: Date:

~Ji;3~~Cc:°f~ ~V' ~2u4'~ ~: ~O~V F;2C°!~"~~ 6~%_ 
?aae i of i ~f ~ ' ~ ~i ~f



DRf't~ER{'VEHfcL~ !VlI~IaTIa[~i REPORT Aspen 2.'f 3.2.4
CHP ~(17F134~A Aspen Repori~ Number. CA3B~M~Qt33~6
Calfgrmia HigF~rnray Patrol I~specfit►rs ~a~~: 19/D7I2(311Qu~stion~ regarding this re~aor~ mays be direct Start: 11:00:t7a A if P t Ertd:12:00:pQ PFVI PTtt~e tefe~F~one r~~trr~ber listed bsiaw. [nsp~cf ctn Letret: V - ~'errr~inalPf€one: (323) 6~4-9557 H(f~ Ens~~ctian Tyke: None

#111111f TRf~f~SPOR~"A ~ IQN INC - EJrtver:4620 V1IES i ,~MERtCA DR Lieens~: ~~a~e:FAIRFIE~D, C~, 94534 
Date mfr Birth.'USf~OT~; 12D5759 Pho~e~: X62-269-991'1 CoDriver: .F~C(MX~: Fay#: License#: Sate:Sta~e~: 5 849 
i?ate of Bich:

Loaativn: pARA~lIOUhlT, CA lVfileP4st: Sh"rpper:
Nigh~vay: Qrigin: NUKE €~itl of Lading:Gour~~y: LOS ANGELES, CA D~5fitlatiPit: NINE Cargo:
~V~HEG~~ IE~~NT(FEGAiION - . _--~
Unii Tvta= Make Year Sty#e P#a;te ~ Equipment Id V[N GWVR CVSA ~# CVSA Issued # 005 S"iicker
1 Bl! EL~O 2~Q8 Cf~ 8R25"f59 1236 1N9HDA8€'98C084'C91 32,8Q0

BRA4CE AQJUSTNIEN3S
~►~ ~ 7 2
Righf
Lei
Chamber C-2Q C-30

via~ s 
,.—~ __..___— ---- _,...:..-.- - ---- - --...----- .- ---- - --------- ~

1 Settian Type Unit OQS Citation ~ Veri, C~asf~ ~olati~ns Discovered
2645 VC lt103 8 1 N h! N X-2 R!S brake pusf~ travel @ 2118 inches. (T-30 1 QO ~S[
Ha~~tat~ vo HM Transported. ~ €~facard: t~~ Garg€~ rank:
5pecia~ Citec!€s: tea Qa~ €or Special Checks. - ry _---~- --- - - - -- - - ._ .-.. -._ f -- T _~ -- — - — _____ — _~
S'~te Informat[an:
Qdometer: 86864; File Cade Numb°r. 227210; Fuel Type; LPG; Passenger Capacity: 31; Bus Type: 1; BeaUSub Area: S42; PING: 'i2Q64;Vein ~1 Type: ~{}; Regulated Vehicle: Y;

i his copy of tize report is ~r yon i~;o~nafran. Carriers z; e requires to fake correctir~a ae~ions foE alf defects noted. DO hL3T return this form to ~e Cal~i6umia Highv,~y Fatot. See fierev~rsn &i¢e of ihEs fora or the a~ach~d sheep FoF add~~arral ir~struatrozs. NaTE: if a cita5on was iss:~erl, you 6~U8T €altow ~h= ~rts~.ructions tisEed an Fhe ci~~an.
~ignatur~ ~ 1Jlobr CarrlerX TU°: dam:

"n 

F:e`~iBJQ3 i ~f8~a~~r'~*t"~ 'i~3fjC@G.~ ~.Ot71t ~~Ccl~ C1 ~V: Fca~ t Of ~ ~ ~~ ~ ~f ~ ~~~ ,~ 1 ~~~ ~~~~~~~ ~~ ~ ~I

%\ 
f~! 

~ 1rcF

` n it. 
~7Uv'~~ f~~I~. ~n~Ji i~~~rY.l.~~~V



~RtV~RIVEHICLE E)CA141E1#~lA~"EQ[t[ ~'+EF'{3E2`C ~.spen 2.13.2.E

CHP 4~7Ff3~3A-~ts~ett ~e~rvrt N~nt~er: CA38F~f3~0367

~`~_ Ga€i~ort~ia Higi tay ~aft'~I I~s~ec#~c~tt [safe: ̀ €1/0712011

-~. - t~ues~ions rega~~r~g phis r~ga~may be direct Start: 'f~_D0:00 PII~ PT E€td= 1:~f3:C~0 k~M P

~ ~ e teEephane nu ~r l~stect f~4aw. Ins~c~~n Ls~ei: ~,/ -Terminal

€'gone: (323) 6~-9 57 H~fi l~spec~ion ~~~e: None

MV TRA~iSP(?RTRTION INC l3r~ver:
4620 WEST AMERf~A DR LieenYe#: S~a~E:
FAiRFi~LD, GA 9.453 Date o; Birtl~t:

U~C1a i #: 120~7~~ ~~or~e~: (562}259-997'E CoDriver: --
~lt~fNiX~: ~a~: Licens~i#: ~~ate:
~~te~: 54$49 k~a~e of ~ir~h:

L.ACaEi€~n: PARAtUIOIJNT, GA ~€f"[le~os'~: Shipper:

F{igh'~~ay; Origin: NONE ~iEl o~ LacEing:

Cour~ry: LQS ANGELES, CA Destination: NONE C~rga;

~V~~#ICE.E t~ENTiFEGaT[t)N --- _ - - - ------ ---- - 1

Unit ~v~se Make Year 5iate ~Iat2 ~ Equip~nen~ f~ VIN GVWR CVSA ~ CVSA Issued ~ QOS Siieker

1 $U EL~JO 2408 CA $R25'~58 1235 1t~I9NDABP78C0841J0 32,8D0

BRAKE A[?JUS~'EstfEl~i~`S
Axle ~ 1 2

Righi
Ler~
Gha~k~er C-2~ G30 --

5t{C?!~TlC}4VS .

Section i Vpe Urtii OQS CiTaiion ~ Ver~fv Crash Volations Discovered

26453 VC 1402 S 1 N ~V N A:.le #2 lei fyp~ 30 i~rake chamber suck ad~usfer push rc~d u avef ai Z 118".

242~2(a) V~ S 1 ̀  N ----- --h1 - _ N Required lamps) inopefative, 1) left ~or~t headlight ouf. -- -- ----- ----

. Neat: Na HNI i ransportea_ Ptacar~l: t~fo Gargo '~a~s€C:

i Specia{ Cheeks; 1~o Dais for Special C~ecks.

Sfiaie Inforrt~atiQn:
Qaomeier 108540; File Code iVurnber:2Z7210; Fuef ~y~e: LPG; Passenge~Capaci[y:3't; Bu

sTy~e: 1; BeatlS~hArea: S42, PUC: ~2fl6~;

~/eh #1 r ype: 20; Regulated Vehicle: Y;

This cope of fire report ~s for youY n~rr3a~~t. Goners are reGuire~ to :a3:e c~frecfr+~e scions fo
r af! ducts nosed. DQ F1QT re:um ti?is om io the Ga6fortia HigE~v~ay Pairol. See'hs

2uare side of G`1is furcn or fire ait~ched sheet For addi~onal iasirucuans. NOTE fi a cP,ation sFras issued, you f~~It15T iot~~ fha instvc5o~s listed on the ci,~'~ia~.

Sf~~afura Di Motor £~~rier X: 
i itle: [7~:

?kf~Gc~c~~~—~ h ~$~2~J ~6~yc~.2C2NEd~V: P2ce1e~~ 

~~~I~~~~Il.~~!~~~~~~fl~~~1
_ ~,~ F r

~~;,



l~fitVEF~1/EH[~LE EXAIUfI~[AT[~I~f ~E~at~T Aspenz.ls.z.~
CHP 4A7~1~3~E Aspen Report ~Ium~er: CA3BFtVIQ04369Caiifarnia Highway Ratrol fns{~~ctiort E]ate:1'ilOT12411f~t~estio~s regartfing this report r ay 6e direct StarE: 2:00:(30 P(ifi ~T End. 3:OO:QQ PM PT rthe ~elephane number I~sfed below. ~n~~e~~i~n Level: V - TerminalPhone: ~3Z3~ ~4~-~~~~ - HNf ~FtS~~Gtiflfl T~~32: I~IOf12

[t~iV FUBLIC Tt~ANSFORT'ATtQf~ ING
~62Q V1! AMERICA DR
FAIRFIEi~, CA ~4534~'186
U~E~f~T~: Q720~759 Ph~rte#: ~7~7)~8-3980
I~fC/tV[X#: 648405 Fa~c~€:
Sta~e~: 5484
Lacafioc~: PARAMQEJI~T, CA
Highway:
Gnuniy: LOS AHG~CES, CA

11fEH~GLE tC3ENTfF[CAT[t71~!
~ Unit i oe Make Year Sia~e Piave

~ ~u ~o€~n ~cm~ c~ s~o~a~

BF~AKE AE3,IlJSTNf~N~S
~le~ 1 ~
Right ~liA t~:IA
Left [~lIA i~!(A
Charnl~er H`(DR HYQR

VIQLATIt~NS

I7CE1€~i: - - --
L~ens~#~: S~a~~:
Llama of 6ir~h:
Coif ri~rer:
L~ce~s~#: Stake:
t3afe of B~t~t:

Mi€ePc~st: Shipper.
Qrigin: ~tON~ Bill oar Lading:
Desfinatar~: N(]NE G~rga;

Equipment !Q VIN GVWR GVSA?~ CVSA issued ~ OUS Sticker
3 . _ 't 186 _ 1 FDXE~5S~7DA13797 'f 4,~5Q - - - • - - - - - • - - - - ~

1 Seciio~ Type Unit ~QS C€ration ~ Veri" Crash Vo{attons Discovered
1232(c) CGR S 1 _- - N- _. _ _ N N - - Excessive oi! and grease on Ie~C sic#e ~f engine area_ - --` - -- ---- ` _. _ ,
HaziVlat: i~o HM Transposed.--- -- -- - — __.---- - . - -- -.-- -.. _,- - -- - Pfacarc3: ~o Cargo Tank_._, _ _ .t~S~ec al Gf~eCks: No C3aza norSpscaaE ChECks` _---- - ~ ~.— - -- —.__~_ — —..__~--..~
Mate [nfot~matiQn:
Otiometzr 11$703; Fite Code Number. 2~7~10; Fuel Type.: G; WC Passenger Capacify: 2; Passenger Gapaciiy: 16; Bus Tpge:1; Bea~lSubarea: S~2; PIlC: X2464; V~h ~'f ►ype: 20; Regulated Vehicle: Y;

his ocpy of the r~p~rt Cs ~€ yaur in;orm~tion_ Ca~'~'ie~s aye ~ d to tike co~eCive actions fcr all defects noted. DO hlOT return this fvRr+ to the Cairnmia Higtts~rat Pz4rri! See fh?rev~~se side as fnis bmi or fhe ati~ched sheet for addifipnai ipstrucGans. hJO7E; tf a ci.ation +~~as issued, you MUST fopow the insiruo.Fons f~f.-d an fhe citation.
.cigna~rz Of Moor Carrier X: Tide: ~zte:

~cDD(I P: ~DaCEC}.?- ~ad~e -: ~opv R2cei~~EC~ Bv: Fe;e i cf t j ; ' . ~ ~~ 1,
:~. r~R=Z _~ ''~~~ X8963 i ~ 

~ ~~ 1~ { ~~~~ ~~~ ~~~~~ ~~ ~~~ ~



DRIVERItiIEHlC~.E EY~~11[N~4T[f3E~I RE~QRT ~sgen 2.~s~.z.~

G~-[E' 4Q7~'f34~3~t-A~pen R~~€srt ~fu~b~r; CA3B~l1~t~0~3i0
Caiiforn~a Highway Pairof ~~~p~cfii€~n aa~:11t~71201'~
C~t~esfiaans regarding fiE€is re}~o~ tray f~~ c€irecz 5~a~: ~:OO:QO FM PT Enc~: Q:~O:E7Q PFV(P ~

r f -~ - ~€Yre ~eiep~one number ~istec~ beicart~. fc~spec~iu~ ~~re~a II - Tetmin~l
- ~ Fhane: ~323~ ~4- 557 ~~tt! ErES~ec~~n Tyke: tone

It~~! PlJ3LIC TRAt~SF'QRTATiON ((~~ Q~~ve~:
~~~0 V1! ~~IEREC~ DR ~€c~~se#: S~a~e:
FAIRFIEL[~, GA X4534-"-.1F6 E~aie of Birt[~•
t~S~34~'#: 012057 9 PhQ~e~; (747)863-89$0 Coi3river: .
E~lI~TMX~r: 6~8~'rG~ F35c~; L[GL'CtS£#~: SE2$e:
S~~e~: 5843 F~a~e of Bir~~t:
LQCa~io~; PAf~YlaUf~T, CA Mi[ePo~t: Shi~~e~:
~lig€~way: Origin: DONE E3~ti of Ladi~~:
Couni}/: LOS At~#GELES, GA ~estina~ic3n: NQNE Cargo:

~1IEHlCL~ IE7ENTIFIC,~TiflN 

.__. _ ---.-- -- .- --- - --- --------- -- __._—..,.._— ._._ __,

Uni# ►vne Make Year She ~'[afe ~ ~quipmenf 14 Vlf+! GWUR CVS~ ~ CVSA Issued ~ 04~ Sicker I

i 1 ~U ELDQ 2pQ2 CA 9096892 52~ 1N9TQAC$12C084162 30,D2Q
----- - ----°- - - --------- ~-- _.—_ _- ---. .-- --- —_°-- ~-- -- -- ---~_. 1

E~RAt~E AD~lll~~'1~+iEE~fS
Aade ~ 1 2

Right
Left
Chamber G2d G30

,1(f€2LATtOh~S : t~cr ~olaiions Were Discovered.

`Hazi~E~~: No f~M Transported. -- ' - --- -- — -- E'[a~ard: No Garga TanE~:
~--- --
~ ~acta! ~F~eeks: Ito C3ata ;or Special Checks.

~'--fe Irtfocrr►a~ion:
.meter: 259 82; File Code Nuri[~er. 22721f}; i uel Type: d; WC Passenger Capacity: 2; Passenger Caoacfiy: 26; bus Type. 1; BearlSub

P,re~: S42; PUC_ 12~JG~; Veh ~1 Tyke: 20; Regufatea~ Vehicle: Y;

Tt3is copy of the import is €oryour info-rtatio;t. Carriers are requirQC€ to #ak2 corte~ive actions ~r e'.I defe ;ts noted. DO NaT reium tiffs iom to the Ga€'damia Flignway Patrok See tha

reverse side of this firm o~ Jae aYact~d snE~t for addrSonal ins~ucaons. NOTE: If a c~t~~on +vas Fssued, you MUST follow tt+e insfru~ions listed on thz cifia~on.

8i~r~a~re Csf fJiotor' C2rrieC X: ft~e: D2t~-

^,I i FC2Cai 8L~ ~V: CĉGQ -: ~L'S3V RpC2IL7EQ ~~: Pc;2 7 c~i 1 f I ` i!

~* f'~~ is ~ ~ ~'~~~15(~4 G~~. C~n'~~~~~t J~J~14~

,E t



E3f~NE~(~JEHtCLE E~AMl~t~4T1~N REPC~E~~' aspen 2.13.2.4

Califv~nia ~i~F~tvay Fa~ra! fnsp~cti~~ flake: 1'[f47120~t1
- Questions r~gardirtg t€~is report may Eat direct Star~:1 ~:4a;04 ANf °T End; "11:QO:aO AM €~ r ~

~h~ telephone n~~t~er tist~d below. ~nsp~ctioe~ ~.ev~i: ~ - ~ ermina(
P~crr~e: X323} 6~95~7 HEk~ lctspec~~n '~y~e: NQne

[~~V i'[JBLIG TRfiNSPQr~TA~ IQhi iNG
~62t1 W AMERICA !]f~
~AfRFIELD, GA °4534-186
C#SaUT~, ~12~~769 €~h~tte~: {~Q7)863-980
E~I~JfVI: 64&~6~ Fax#:
S~~e~: 5~8~9

LQCation: PAR~MOUIV ~, ~~
Fiigf~way:
Counfy; LUS AI~l~ELES, ~R

'v~~~c~~ €a~~rr~ic~rtar~
Unit Tye Make Year Sfafe P!s#~ t#

1 SU ELDO 2Q02 CA 1058855

BRAKE AII~JliSTMENT~
f~2 ~ ~ 2

Right
Le;t
Chamber G20 C-'a

tf'tiJLAT10~dS

giver:
License#:
gafe of Birti~:
Go~r~ver:
~..FC8RS4'~:

Date of Birth:
MiiePQSt: Shi~peF:
origin. N~hiE
E7estinati~n: I~~~IE

Stake:

Stutz:

8iti cif Lad~rtg:
Cargo:
_ . _-~------ -- — ~ 1

Eaui~ament ~Q Vlf~f GVWR CVSA~ ~VSA Issued 3# 4~S Sucker
534 1E~f91-DAG8fi2C084173 30,020

S~c~ion i vt~~ Unit DOS Ci~a~on ~ Verfi Crash Volatic~ns Discovered
1232~c) CCR S 1 (~ N H EXr.~ssiVe oif and grease Qrt fed 5~de Qf engines area.

Et~at: ~+o H[v~ Transported. P~aearc~. fro Cargo Tank:.
~s~aci~t CEteCFcs: Na Data gar Spec'sa[ Checks. ~ 

._-T..~._ ._._._ ~-----~~—~ _`- ---- -- ---__._

5~a~ infarrnation:
Odar~efer. 234630; F!e Cade ~fumber. 22721 D; Fuei Type: D; WG FasSe~geF C~pacii~r: 2, PassengEr Capaci#y: 26; Bus T}~e: 1; Beat~Su6
Ar~~: 542; °UC: 12064; VN~ #~i Type. 2D; Regr~tated Vehi~fe: Y;

Tftis cry ofitlte repoC is ~r yo:a' irtfbm~aSan. Car`iers are re~uire~ to tape cG[reC9ve actions for aii de€e~s noted, Da NOT return this ;orm to the Cali~mia Hiattv~=y P~Yo[. Seethe
reverse side of dhis tom ~ the a"`ached sheei for addii;anal insuvcEo~s. NOTE: tf a citation vvas issued, }emu MUST inil~,ar she ins~rucuors used on ~~ citzbon_

Signature Qf ~Jiottir Carrier X: Tine: r~Gte:

Re~~ i t~'-~~ r2d ~v: 
~n1.31;~5 

i~oaY Re~Gi~d ~Y: Facet:;€t 

~ { ~ ~~~ ~1 ~ ~ ~ 14 ~~ ~ ~~~ ~ ~ ~~ ~l



i~€~~V~~fEHlGL~ EMd~lAT[C?~I R~PC~~Ti As€~en 2.3.2

GHt' 447Ff343A-Aspen f2~~t-~ ~ta~~er: CA3BFM~00372

• ̀  ~ ~aiifor~~a H~gf~way Pa~~1 [nspec~ic~~ €~a~e:1~ilg7f20'11

- - Qu~s~ions ree~ardir~g his €import may ~e diree~r S~arE: 'f 1:U~;4D AM PT End:12:0Q:t~Q P~Vf ~T

_ LIDS E°fepltc~ne ne~rr~E~er tis'c~d be[€~w. tn~ ~i~n Levu: V -Terminal

~ho~e: (323} 6~-s5~7 F[!~I It~specuQn Type: E~t~ne

I~l111 Pt1BLIG l F~ANSPOR ~ A! ION INC Qrn€er:
~6~t} i1V ANl~RICA D;~ Li~etts~#: S'~a~e:

FAIRFtEL~, GA 9453-":-4-'f 8Ei Dade of BicEh-
tl3.S~3QT#: 0'{245759 Phone: X707}863-838a CQ~r~ver;

C~ X~: 64- 465 Faxes: L~cens~: Sate:

Spa : ~48Q~ date ~f Birth:

~c~e.~~Ean: PARAMaUhiT, GA ~fiteFasi~: Sh~p~er:

E{ighway~ origin: ~IQN~ ~ [t of Lading:

Gaunty. LOS AiVG~I,ES, CA Qes~isiat~ar~: N~I~E ~argQ:

VEHIGL~ IDEP+i71FICATfOR~ 

~.__ ~.__.__ ~~_.— ----. - ------------- -- -- -- ----- - -- -.~

Unit Tvoa Make Year Sfate Pla#e ~# Egu~pment ID Vlhf ~VtNFt CVSA~ CVSA Issued? QOS Srickec

t B!~ ELDQ 2QQ$ C,{ 8FtQ8713 '(231 1N9HDABP5$C084~55 3Z,&QQ

~tK~ A~]Jt~STi {YI~N'~S
~efe ~ 1 2

Right

Lei
Cf~amoe~ C-24 X30

I

Section i vpe Unit OAS CiTaiion ~ Vermr Gras# Vola`~ions Qiscavered

' '! 232{c) CGR S 1 N N N Excessive oit and jreasa on felt side 4i engine area.

12='S(fi}~3j CGS J~fi 1 1V N N A.Ws ~21efi side brake hoses are chairing :ogetfi~r.

~. ~2(a~ VC _ S 1 PI _ 1~ _ N Raq~zired famp(s) inoperative, '{)License plaie lamp oui..... .K_~.._._~~.—~

Fi~fft~t: ~o ~M Transported_
P~ac~rd: No Cargo i ar~€c:

j Special C~tecks: fro Dana far SpeciaE Ghecks~~4_.__._..~_~~ _.__....~~ ~~.~ _._.w..__._~ ~.~.~~.~.~ . vW ~~ ._._.__

Stake. [nfosmatinn:

Oda~~ter 98 86; ~1e Gode Number: 2 7210; Fup1 type: !~'G; WC Passeng
er Gapac'r~: 2; Passenger Capa~~iy: 31; Bus ~ ype: 1:

Beaf~Sub Area: S42; Pl1C: '! 2t3Bd; Veh ~'! Tyke; 20; Regulated Vehicle: Y;

i nis copy of ~e report is for yoLr infarmaaio~. Carriers are rega'ued to take cor2r~iv
e zctions Tnr all d~ecfs noted. QO EvOT r~x!m this form to the G~I'r.:omia H~ahK2y PzLo

E. Sa>_ the

revers tide ai s fc~m oC tine a~chsd s~'te~t gar ~~'sticnd ins~uaiians. NOTE tP a c~~tion rrJas issued, you EIiEJSl' follrnv she instructions fisted c~~ ~e ca~fien.

SigraWcB Of PJfofo~ Carer X: 
T~r~e: Dafe;

c I~ ~ ~~~ ~2L~ B'~- 

~t~~ J~J~ 

COQ d t~'l2 ~VCCI B~. 
~29c t Oi ~ 

t~! ~~ I l~l ~ L 1 I l 11~ L 51 ~ F 14:' l~E



~~itVE(Et-f~C~.~ EXAlIttINATI(3N REP~t~T' Rs~en ?.13,Z.4

C~iP 4!07Fi343~-Asp€:n Re~c~r~ N~r►~t~er. Cf~3BFMQQ0373
Cali~orn`ra Fii~t~svay F~atro[ Ins~~etF€~n l~afi~: ~1107t2611

- Q~€es~ia~s regarding ~ti~ts rep~~ may be direct S~ae-~:12:00:00 PM P r Ertd: 1:QO:t~4 Pi1~l P

tie ~ei~phane cumber listed bef~w. [r~spectic~n k.ev~t; U -Terminal {:
P~an~: (323# 644-9557 ~{l~i fnspect on Tyke: None

14~iV PUBLIG TRANSPdRTr~Tl~iil iNC f]riv~r.
~2QVif AM~RiCA €~R Lieense~:
FAIR~iELD, G~i 94534-49~i~ Dade of Birth:
~fS~]OT#:012[15759 Phone: (IQ7)863-$980 Go[}river:
MCfPc~l : 6~8~65 Fax : License#:
~tate~#: 54849 Date of BEr~h:
Luca#ion: PARAIVIOUN t , ~A MilePvst: ShEpper:
High ray: origin: NQN~
~€~uni~y: L05 AN~~LE~, CA ~estinatian: f~4NE

Ertl of ~aciing:
Garga:

~~/~HEG~E 1[7~t~TiFiGATfQ-[+~

Unit ~iYRe Make Year Stafe PIate ~ Equ€pmeni !D VlN ~VWF~

't BU FQRD 2008 GA 8Z~$623 7014 "f FQ4E45S38QA29982 14,50Q

BRAKE AQJUSTlkAEN3S
~e # i 2

Right NIA NIA

Ler~ N/A hilA
chamber HYDR HYDR

j~~QLATIQNS: No ~ola~tions 1Nere Discovered.

St~t~:

S'~a~e:

CVSA #~ CVSR Issued ~ 4C1S Sticker

HazMai: Na HNi Transpart~_ Ptacard: h~o cargo far~Es:
_ — _ ___.d..~_ ----- -------- .._._.._ ------- --- _ _ - ---- —~
~~e~ial Checks: ~o Da4a sor 5pec~ai Checks.

Staff [nfiormatia~t.
C?dott~isr. 796Q3; file Cady Number. ?~721~; ~uei Type: G; 1NG r assen~er Capacify: 2; Passenger Gapaciry: 1 E; Bus Type.1; B~aUSub

Area: ~2; PLC: 12064; Veh ~"i Type: 20; Regulafed Vehicle; Y;

Tnis copy of Jae reoart is for y~cir a?formFUon, Carriers 2az r~qui2d #o take corrective actions far a~ defzds noted. ISO NCl"f return ~ftis form ~o L''~ CaGfor~ia ~ghx2y P?.~`ru[. Seethe

averse side of ~h9s form or ~hz ai~c~~d sheet nor addi6ona~ irts~tr"udiuns. NOTE: li a cr e5on w2s issued, you t~rUST t5~tiow the ins„vctions listed en the ca~Qn.

Signatu; e Of Niaiar Carr° X: Titke: Qate:

~E`}0~~ i ~vai ~~ ~V: ~3CIQ£ ~: ~ObV ~2CcNBt7~ PV: F~9F 1 oL 1 

~ ~~ 1 ~I ~~ ~ ~ ~ ~~~~ ~~~~~~~ ~ I~ f
C ~t~~~;tf~' ~r~~,~~i3~

`~:!'' ,~ X ~..-'~i ~1205;~9 Cf: CAS>~~Ftif~rt~~w~3



~~.fVE~rIVEH1CLE EXAMli~A~'tt3t~ ~~E~C3~i Aspen?.'i3.2.~E

SNP 4~7Fi343AAspen
Re{~c~r~ [~ucr~E~er; Cf~3BF~11000374

Gal€}~rnia H~ghay Pairoi [~spec~i~n E3s~e; 1'E1~7i20'i 1

~- :_ Q~~.stions rega~ci~ng ~~is re~c~r~ may be direr€
S~~r~: 1:~a.00 PM P~` End: 2:0(}:D~] Pt~~ PT

~. ~F€e ~~~ephn~e number list.~c! f~e[aw.
1~tsp~~Eia~ ~.evel: V -Terminal

-- Pere: (323) -9557 Hll~ ~~~~ec~c~~ Type; Nane

11(ill PUBLfC TRANSPC?RTATIQt~! ING F3ri~er;

?~20 W ANfER}CA €3R License#€: S~a~e:

F~1F2~{ELf~, CA 9453''-186 [~a~e ofi ~rt~:

1i5~4T~: 01Z~5159 Phones: (707)86 -$88Q CoQriver:

CIfs~X~: 68465 ~a ~ic~nsc-##: 5e:

~TCa~~~: 548€9 Qa~e o~ Bit~hs

E.c~~a~ior~: P~RAMOIINT, CA lVlilePosi~ 5€~~p~er.

F~ig€~way: Origin: NQNF BiFt of Lading:

~v~s~iy: LOS A~lGELES, CA D~st~n~ion: ~fO~fE Caro:

I~lEH1GLE 1~7~N"f'{~IC~P►l`EQN 
~._ _ _ _ ~ ~— .._~._ ~._. __ _____ ~ _._ ..._ __ ~.___..____~_ _.__~. ~

lini~ Twe #~~lake Year 5t2ite Plafe ~ Ea~~ment fiJ
i,

VIN GV41VR G~IS~ ~ CVBFt issued ~ Ot3S Sicker

1 BU ELI?4 2(3Q2 CA 1Ci35368 530 9~9T[~AC802CCj84~7~ 30,d2Q

€~RAK~ AD,~USTEIl1EEwETS

Axla ~ 1 2

Righi

Le't
Chamber C-2Q C-3D

~'~i{t~lAT[t)N~: ~a1rala~ons Were Di
scovered.

---

H~z~kfa~: N~ F11~4 Transpor~c3_
~[acarci: No Caego 'F~~t~.

;~~~cial Ghe~#cs: Ala Data for Special 
Ghecks._ 

._,r_ ----- ----- ...~ . .-_— --____._..- -~~ -- -, ----

z Informa~~€~n:

t~ ~:>rieter. 25981 U; Fi€e Gode Numb?r. 22721 d;
 Fuel Type: Q; 1NC Passenger Capacity: 2; Passe

nger GGpaciiy: 26; Bps iy~e: 1; SeatlSub

Area: S42; f~UC: 't~064; Veh ~1 (ype: 20; 
Regulatzd Vehicle: Y;

r his cagy p. fire rapo~ €s for yow' information
. C2rriers are regaired to take corr~ive actions for ail de

fects noted. DQ t30T ~ etum Geis for,n to the C
ali~ori~a H~gt'm,2y Pa[ro1. Seethe

ravers side of J?:s fogrn or tS~e a?fiaw`~ed sheet 
ioradd~tional instnictions. HATE: tf ~ cifa5on 4vas issued, you l,nU5T Eokiatiro the instnF~

ons lis~~ Qr the coon.

Signa:urs Oi Motar Garr X: 
Title: ~~e:

Ioi~ ~f~~~ °~ ~~1: 
~8~G2yV ~0[JV t~EC°[VC4 P,{̀; 

P~ge'i or i 
~ 

I~ ~ ~! ~~~ ~ ~ G ~~,~~1~ ~~i~:ClZ__ ~ r~1 ~ ~' ~ 
cr r~jC~O'(

::i ~ -̀~'/" 
n °'~ ~~~S,:~r'~~ L-ice {.'U,~~i (4i .~



URIVER~1lE~-f~CL~ EXAMI#~ATIaN REPt~R~' Hsp~n 2.13.2.4

CHF 4Q7F1~43A-Ashen Re~~r~ t~u~rtber Cf~36Ff~ft10(}37~
=, ~aiifatr~i~ Ni~h+~ray Patml Inspection Qat~:1'f14712C1 i 1

Questions cegardis~g phis repar~ may Eye direcfi Start; 2:Qt]:Q4 PNi ~T Enci; 3:t70:~0 PM RT
the tefep[tc~n~ ~tumber fished bela~w. InspectFart E.evel: 1f - ~BI7Tlt11a~ 1

Phone: [323~.64~-955 H~l1 lr~spe~~ion Tyge: None

~t11►' PUBL(G Ti~.t~SP~RTATi4N fNG _ Driver:
460 Vll AMERlCR DR ~.ic~rtse~: S'~at~:
~A1RFI~LD, CA 545 180^ E]ate of firth:
US~C3T~: ~12D5~59 Phvn~#~ (7a7)~63-8884 ~~priver:
E~fCfl~lY~: 648465 Fax. Ltc~:nse~: SEate:
S~ate~: 54849 Dafe of Birth.
Laca~ian: PARANEt~UNT, CA ~ilePast: Sh~~per:
Highvs~y: f?rigin: NONE Sii[ of Lading:
Gour~fy: ~.QS ANGELES, CA Destination: NONE Garga:

~'~fEHiC~~ [~ENT[FEGAT~Qht 

__ _. .._.___._._~-—_~_._- ---------- --.--_— ___.

—~

Un€t Tkke Make Year Stale Plate ~ Equipment I~ VIN GUWR C!!SA r GVSA Issued ~ OAS St~cfcer

1 SU ELDQ _2Q03 CA 1893943- - - ---- 1369 __1~19TDAGG73G084105 3~,aQ0 -- ----- --s- - - .- --- ---~

~FtAKE RE3JUSTMEL~TS
Axle # 1 2
R~g~tf
Left
Cft~mbEr C-2i3 ~-30

VIQ~ATtC3NS: ~!01rol~~cns Wire D~senvered.

~laz~lfat: No H(UI Transported_ ~facarcl: Na Cargo Tank:
r~~..~--- - -- -- .. ~. --- ---- .. ~.__._

—~~~e~ia[ Checks. ;Vo Qata for Special Chec~cs~._~~__.

S~at~ [nfomta~ckn: ,
43dorr~ete~: 225622; Fie Code Number_ 227290; Fuel i ype: CNG; WG Passenger Capaeify: 2; Passenger Capacity: 25; Eus Type. 'l;

~eatlSub Area: 542; PLlC: 12064; Veh ~'f Type: 20; R2gula#ed Vehicle: Y;

This copy ~~e cepor*. is .or your in;am256i~. C~iriers are 2quited b eke. corrective 2CGons for a31 d~ects noted. DO NOT return this form Eo lh2 Ca~~fomia Ffigntvay Fabn~. See the

reverse aide of Ehis fom or the a`~~ed ~eeY ̀or addsticn-cl enstruclions. NO-1-E: [# z ciF~tiaq vaas issued, you MUST €olfow ifte ins4rvcfions listed ors tha a`.~tiort.

Sig~sft.2 Of Motvi Carrier )4: Tree: DaSe:

~e~ e~~~ r~ared Ev: ~d3~ ~~ Cn~v Receiued B r: rare ~ a; , ~~ f ~ ~ ~,~ ~ (~~ ~ ~ ~ (~~~ ~~~~~ ~~ ~~ ~~ ~ ~~

~ ~~~
~s X fli20~?~9 ~A CA3Br1!QC?03~5



C'iRIVERIVEF~[~LE EXAt11f~i~[ATiC3~ ~EP~t~Ti aspen 2.132.4

CHP 447~I3d3A-As~~n Report hEur~tber: CA3BFE~~OOfl376

` Cali€€~rnia Ff gh~rray Ferri l~tsp~ci~€ott date: '~1/D7f2Q1'f

questions regarc[~ng f~~s report malt be dir~e~ Star; 3:Q0:00 PM PT End: 4:OQ:0#} PM P'["

the to€epF►c~~~ nurnb~r [fisted below. I~spec~ia~t Level: V - T~rminai

P[~c~n~: {~23) ~~4-9557 i~M inspection ~'ype: None

{tiiEV PIJBLiC TRAI~SPOf2TATl~N ING Driver:
4fi20 W A1VfERiC~ QR E.ic~nse#: Sfats:

FAIRFIELD, Cf~ 9453 -4186 aa~e of Binh:

U5D€l"F~: Q7205759 P€tane#: (707}8~3-89$0 CoQr~ver.
M!Gf~f~##: 648455 Fad#: License#: Staff:

S~at~#: 5~48~9 [3afe ofi Birth:

Loian: PARAMC)~J~i i , GA ~lfileP~st_ Stripper:

Fiigh~nray: origin: ~fQNE BiIE €~f Lading:

Country: LOS ANG~LLS, CA Qestination: N4N~ Cargo:

~Ni~L~ IDEN s f~ICAT[t)N -- -- - - --- ----

~ ~Jni~ Tvp~ Nlak~ Year State Plate # E~uipmenf IE7 VIN GVWR C1fSA # CVSA }sued # OC3S Stieker

'~ BU CLDO 20{}9 CA 1329373 9314 1 N9NtLfi8P1 ~C484253 32,QdD

Bt~4K~ t~~JUSTMENTS
Axle # 1 2

Right
Len
Chamber C-2t7 G30

'. VIOLATIflt~S_ ~ko Vioia~ons Were Disca~ered. ̀ -- ~_.~_._..._ _. _ - - --- --- - - . - - --- - --. -_. _.. .:_ _

Haz~af: Na HNI Transported. 
P~a~arcf: hIo ~ar~Q Tank

v_... ~~__ .. ._._- - - - - -- __ -- - -- - - - - -----__-__—,

S_peeia! +Cheeks: ~o Daia for Special G#+ecks. 
'

~ Ie~f~rrrE~~iatt:

CSuvmeter. X8160; File Code Number: 2272'iQ; Fuel Type: LPG, WG pa
ssenger CapacRy: 2; Passenger Capaci~}/: 22; Bus Type: 'i;

B~a~lSub Area: S~Z; PUC: ̀1206; Veh ~? Type: 2Q; Regulated Ve#~icte: 
l';

This copy C€ the rzpo~i is fnr your informaficrc. Gcrri°rs are required to taka 
correc~ve ac~~ns .or alI detects noEed. Dp ~EQ r ream this form to Jae California NigSwzy

 Pal; ol_ See ~e

averse side of this form ar trte aita~*,ed s. ~eE~ +or additional instnactions. NOTE: [f a cita5on was issued, you MiJST f~[iow ~e ins'VuGhons listed on the
 c~~atiort.

Signasura OF Moior Carrier X: 
Tie= ~~:

~!~ rEeaar~d ~sv: Ba~gs~: Co~Y Re~ve~ 6Y: page ; e. 
~ 

~ ~~~~~~~ k~~~~~~~1~! ~f~;. a~iO~L T_~ ~ Si3135

~ ~,~ r ~/
,`•: ~_~°`~' X ~~--1 "u(~05755 CP, GA3~~Fr~r'J~03i6



Operator Training Modules



_ Operator Training Modules

■ Welcome to MV Transportation: IntYOduces drivers to company mission, compan
y history,

structure, and approach to services. Describes the rewards of working fox MV, incentives and a
wards

fox passenger care and safety. Overview of the basics of quality. (40 minutes)

■ The Katherine McClary Stoiy: Defines "accident" and emphasizes the consequences of 
drier

inattenrion through the tragic story of Kane McClary, a 25-year old Duke Honor graduate and
 high

school basketball coach who was accidentally struck and killed by a bus in North Carolina in 200
4. (15

minutes)

■ The MV Transportation Professional: Describes MV's conunitment to service and driver's

responsibility to protect MV's values. Gives tenets of professional driving, including knowledge, s
kill

set, and attitude. Presents the importance of presenting a professional image to MV's passengers,

including appearance and customer service. Describes the essentials of handling difficult situations.

(20 minutes)

■ Hazards Communication: Defines common industrial chemical hazards and the importance 
of safe

handling, reading material safety data sheets, personal protective equipment, and the p~opex response

for personal exposuie to chemicals ox hazardous materials, as well as spills/leaks. (20 minutes)

■ Drug and Alcohol Policies and Procedures: Describes prohibited substances and tlieiY detrunen
tal

effects, gives an overview of the history behind government policies regarding substance 
abuse.

Discusses occasions for DOT drug and alcohol testing, testing procedures. PYesents MV's Zero

Tolerance Substance Abuse Policy. (60 minutes)

■ Fatigue Management: Defines fatigue, sleep debt, sleep disoYders, and the risks of lack of sleep.

i
Gives guidance and tips for more effective alertness management (25 minutes)

~- Wellness: Discussion on the importance of maintaining a healthy lifestyle, through diet and exerci
se,

sleep, stress management, and other healthy habits. (15 nvnutes)

■ Whisfleblowers: Presents Open Door Policy, OSHA's Whistleblowex Regulation, and protection

under law and MV policy. (15 minutes)

■ Sexual Harassment: Discussion on anri-disciin~ivation law and company policies, emphasizes

mutual respect, and gives guidelines for dealing with sexual harassment. (25 minutes)

■ Sloodborne Pathogens: Provides guidelines for occupational exposure in the event of an

emergency, accident, or personal exposure. Defines bloodbome pathogens and how they axe

transmitted. {20 minutes)

■ NTI — Warning Signs: Discussion on system security awareness. Gives guidelines for maintaining

safety of the transit system, including monitoring work areas, inspecting vehicles, identifying

suspicious behavior, and emergency response procedures.

■ Map Reading: Principles of reading maps, identifying coordinates, how to iecovex from getting lost.

(30 minutes)

■ On the Road: Discusses vehicle dynamics and road operations n.nning late, Winning hot, fares and

local xequiYements, gives intro to local mobile data terminal and dispatch procedures, picking up

passengers, and vehicle placement — including backing up, allowing clearance, and pedestrian

awareness. (30 minutes)

■ The Basics of Safety: Defines safety, accidents, and how accidents occur. Discusses risk seduction,

accident prevention, identifying unsafe behaviors that lead to accidents, and the 300:29:1 theory. (45

m i n utes~



Quality Assurance Review
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3/24/2014

2014 STARCRAFT ALLSTAR 25 ADA SHUTTLE BUS

- 20 SEATED PASSENGERS OR 16 W/2 WHEELCHAIRS

NEW FORD E450 SUPERDUTY CHASSIS

6.8L V10 GASOLINE ENGfNE

DIVE SPEED AUTOMATIC TRANSMISSION

225 P,MP FORD OE6V! A~~E~if~A~OR



f -~~ NON SLIP TRANSIT FLOORING ON ENTIRE FLOOR

TA SUPER FORD 86,000 BTU V1/1TH DUAL COMPRESSORS

DOOR ACTIVATED INTERIOR LIGHTS

HOT WATER HEATER, 35K BTU

DELUXE AM/FM CD WITH 4 SPEAKERS

PA SYSTEM WITH GOOSENECK MICROPHONE

PASSENGER DOOR-ELECTRIC

DOUBLE WHEELCHAIR DOORS

BRAUN OR RICON WHEELCHAIR LIFT 34" X 54" PLATFORM

INTERMOTIVE FAST IDLE WITH INTERLOCK

Q'STRAINT 820E MAX RETRACT WHEELCHAIR TIE DOWN (2)

PRIORITY SEATING SIGN

WHEELCHAIR DECAL

BACK UP ALARM

CEILING GRAB RAIL (EACH) (2)

1 1/4" GRAB RAIL PARALLEL TO ENTRANCE

STANCHION AND MODESTY PANEL

DRIVER SEAT HIGH BACK, RECLINER, ARMREST

DRIVER SEAT COVER-LEVEL 1 NEWPORT

-- MID HIGH DOUBLE SEAT (8)

~~ _ ~' MID HIGH DOUBLE FLIP SEAT (2)

LOW BACK SINGLE FLIP SEAT (1)

SEAT COVER-LEVEL 1 NEWPORT VINYL

ANTI VANDAL GRAB HANDLE BLACK EACH (8)

PASSENGER LAP BELTS (20)

STOP REQUEST SYSTEM WITH LIGHT

FIRE EXTINGUISHER

TRIANGLE FLARE KIT

16 UNIT FIRST AID KIT

FORD CPA DISCOUNT

EXTERIOR GRAPHICS ALLOWANCE OF $600

DIAMOND NV FAREBOX WITH SPARE VAULT &HANDRAIL

FORD MOBILITY DISCOUNT

OPTION

CNG CONVERSION-40 GGE CAPACITY
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~`_~ Air Conditioning
Preventive Mainfenance Inspection Checklist

Maintenance Inspection Schedule

Monthly Quarterly Annually
Procedures 6,000 Miles 18,000 Miles Pre-Season

Refrigerant/Heating

1. Check refrigerant charge. X X X

• Make sure discharge pressure is 150 psi on R-134A
systems and 250 psi on R-22 and R407C systems

• The ball in the top receiver fan sight glass should be
floating and the liquid line sight glass (if equipped) -
should be full and clear — no bubbles.

Charge OK _Needs charging

NOTE: Refer to Service Bulletin No. 392-2.

2. Visually check refrigerant hoses and tubing for signs X X X

of deterioration or chafing.
Hoses and tubing OK
Hose and/or tubing needs replacement.
Specify which one.

3. Visually inspect for leaks of refrigerant and oil. X X X

No leaks Leaks detected

4. Check dry eye in the boftom receiver tank sight glass X X X

and/or liquid line sight glass for moisture content.

5. Install service gauge manifold set. Record operating X
pressures, temperature, and suction line condition.

Fast Idle Full Throftle
Suction PSIG PSIG
Discharge PSIG PS1G
Ambient F suction line
Return Air F

6. Check evaporator pressure regulator (EPR) valve X
operation.
R134A 32 psig (138 kPa)
R407C & R22 52 psig (276 kPa) -

psig

7. Replace liquid line dehydrator a minimum of once a X

year or any time the system opened.

S. Check hot water control (coolant) valve operation. X
OK Repair or Replace



"~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule Continued

Monthly Quarterly Annually
Procedures 6,000 Miles 18,000 Miles Pre-Season

Refrigerant/Heating

9. Visually inspect clutch armature for wear and X X X

overheating caused by slippage.

10. Visually inspect compressor drive belts for excessive X X X

wear, tension and alighment.

11. Check compressor oil level and color (1/2 sight glass) X - X X

after 15 min. operation.

12. Steam Clean compressor and clufch. X

13. Check clutch coil resistance and voltage. X
Record voltage at clutch. vdc.
Record resistance of coil. ohms.
Refer to specifications.

14. Check clutch air gap.04~+l-.005(1.143 +/-.127 mm) X X

and surface flatness.
Air gap OK Adjusted air gap

15. Lubricate clufch bearing (E~ocon Unirex N2). x

16. Check compressor oil for acidity. (Oil samples) X
Safe Marginal Acidic

17. Check compressor efficiency. X
NOTE: This procedure checks the piston reeds and
discharge value plate reeds forleakage. Refer to the
appropriate maintenance manual for instructions on
how to perform this procedure.
OK Replace or rebuild compressor



`~ Air Conditioning
Preventive Maintenance Inspection Checklist

~'-`.
r. '~

-~~ Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 18,000 Miles Pre-Season
Miles

19. Record oil pump pressure at 1000rpm's (compressor). X

Pressure from oif pump port (OP) psig
Suction pressure (SP) psig
Net compressor oil pressure (NOP) psig
NOTE: OP minus SP equals NOP.

Electrical

20. Check thermostat cycle sequence on all models (e.g., X

cool/vent, cool/reheat, and vent/heat
OK Diagnose thermostat/unit

21. Check 120/125 ampere batteryless alternator ~ X

excitation voltage V do and voltage output
and inspect brushes and bearings.

(if equipped)
120 Amp Alternator 125 Amp Alternator
Excitation voltage Excitation voltage
8-30 V do — determined 12~V do bus 9-15 V do
at control box 24 V do bus 18-30 V do
for 12 & 24 V do buses.
Output Voltage Output Voltage
27-30 V do at fast idle 22-28 V do at fast idle

22. Visually cF~eck alternator belt wear, alignment and X X X

tension.
Condition OK Replace
Alignment OK Adjusted
Tension OK Adjusted

23. Clean alternator, check for signs of corrosion, and X

check wire connections.

24. Inspect evaporator/heater blower motor brushes, Semi-Annually

commentator, bearings, speed, voltage, and amperes.

Brushes OK Replace
Commutator OK Replace
Bearings OK Replace
Speed Rpm's V do Amps

25. Inspect condenser fan motor brushes, commutator, Semi-Annually

bearings, speed, voltage, and amperes.
Brushes OK Replace
Commutator OK Replace
Bearings OK Replace
Speed Rpm's V do Amps



`~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 Miles 18,000 Miles Pre-Season

26. Clean control panel area/return air sensor. X

27. Check boost pump motor (OEM supplied) operation, X
voltage, and inspect brushes.
Voltage Vdc
Brushes OK Replace
Operation OK Replace motor

28. Check evaporator anti-freeze thermostat operation. If X
applicable.
Opens at F Closes at F

29. Inspect all wires and terminals for damage or corrosion. X

30. Check condenser pressure switch (CPS)/ condense x
motor high and low speed operation.
CPS opens at psig
CPS closes at psig

Structural

31. Inspect condenser coil for cleanliness. X X X

32. Inspect evaporator coil for cleanliness. X X X

33. Visually inspect the outer areas of the unit for loose, X X X

damaged or broken parts.
OK Make repairs
Specific defect

34. Clean or replace return air filter. X X X
(more frequently ifi necessary).

35. Clean condenser and evaporator drains. Make sure that X
the evaporator drain hose check valves (kazoos) are in
place and in good condition.

36. Lubricate evaporator fanshaft bearings X
(Shell Alvania EP 2) Twice a year..

37. Visually check the engine coolant hoses and hose clamp X
condition on heater coil system.

38. Clean condenser and evaporator coils. I X

39. Check engine coolant for anti-freeze protection down to - X

30 F (-34 C) to prevent heater coil freeze up.
Anti-freeze protection F.



~`-~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 Miles 18,000 Miles Pre-Season

40. Tighten all compressor, unit and fan motor mounting X
blots and brackets (more frequently if necessary).

41. Check condenser air seals and air deflector, if X
applicable.

42. Visually check evaporator blower shaft coupling X
adjustment and alignment.



Selected Bid Information

Bid Detail Information

Bid Number: PW-ASD912

Bid Title : Athens and Lennox Shuttle Services (2014-PA014)

Bid Type : Service

Department : Public Works

Commodity : BUS - TRANSIT (COACH-MINI) CONVENTIONAL

Open Date : 3/7/2014

Closing Date : 4/2/2014 5:30 PM

Bid Amount : $ 330,000

Bid Download : Not Available

Page 1 of 2

ENCLOSURE B.1

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Athens and Lennox
Shuttle Services (2014-PA014). This contract has been designed to have a potential maximum contract
term of five years, consisting of an initial one year term and four potential additional one-year option
renewals. The total contract amount of this service is estimated to be $330,000. The Request for
Proposals (RFP) with contract specifications, forms, and instructions for preparing and submitting
proposals may be accessed at http://dpw.lacounty.gov/asd/contracts or may be requested from Mr. Eric
Fong at (626) 458 4077, erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://d pw.lacounty.g ov/asd/contrails.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
at the time of proposal submission including, but not limited to:

1. Proposer must have the following minimum number of years of experience using the listed vehiGes to
provide the same or similar type of fixed route services for governmental or social service agency(ies):

• Three years of experience in propane-powered, 25 feet or longer cutaway buses and/or transit buses.

Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.
Subcontracting is not allowed to meet this requirement.

2. Proposer's Project Manager must have the following minimum number of years of experience
managing the same or similar type of fixed route services for governmental or social service agency(ies)
using the listed vehicles:

• Three years of experience in propane-powered, 25 feet or longer cutaway buses and/or transit buses.

Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.
Subcontracting is not allowed to meet this requirement.

3. Proposer or its subcontractor's Maintenance Manager must have the following minimum number of
years of experience in maintaining the same or similar fleets of the following transit vehicles:

• Three years of experience in propane-powered, 25 feet or longer cutaway buses and/or transit buses.

Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.

4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance
Inspections (or passed all reinspections) of the Proposer's maintenance facilities or terminals to be used
for the proposed contract for the prior three 13-month inspections (California Vehicle Code 34501 [c]).
(Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

5. Proposer's vehicles) must meet or exceed the service vehicle requirements as set forth in Exhibit I,
Contractor-Provided Service Vehicle Requirements. If the Proposer does not meet the service vehicles)
requirement at the time of submission, but fully intends to comply if awarded the contract, the Proposer
must provide an affirmative statement that upon start of the contract, the service vehicles) will comply
with Exhibit I, Contractor-Provided Service Vehicle Requirements. (Please use Form PW-20, Proposer's
Compliance with the Minimum Requirements of the RFP.) Subcontracting is not allowed to meet this
requirement.

6. Proposer must submit copies of its employees' valid State of California Department of Motor Vehicles
Class B (with a minimum of a "P" endorsement) commercial driver's licenses, as well as any other
required licenses or endorsements required by Federal, State, and local regulations. (Please use Form
PW-21, Proposer's Compliance with the Certification/Licensing Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

1~tt~~s: ~~eanlis~-l~.cola.ca.usilacobids ~BidL~okL~~~:BidDesc.asp 3i~7~'?O1~
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7. Proposer or its subcontractor must submit copies of all National Institute for Automotive Service
Excellence (ASE) certification in H-4 ASE Transit Bus Brake Test for all maintenance personnel identified;
or Proposer must submit an affirmative statement that all of Proposer's maintenance personnel assigned
to this contract, within 12 months of the date of hire or the start of the contract, whichever occurs last, will
obtain ASE certification in the H-4 ASE Transit Bus Brakes Test. (Please use Form PW-21, Proposer's
Compliance with the Certification/Licensing Requirements of the RFP.)

8. Proposer or its subcontractor must submit proof of Section 609 of the Clean Air Act: Motor Vehicle Air
conditioning certification from an EPA-approved program or the equivalent ASE Refrigeration Recovery
and Recycling Program certification for at least one member of their maintenance personnel identified in
Form PW-21. (Please use Form PW-21, Proposer's Compliance with the Certification/Licensing
Requirements of the RFP.)

A Proposers' Conference will be held on Tuesday, March 18, 2014, at 2 p.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in the Alhambra Room.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference. After the third business day, we may not be able to respond to further requests for
information.

The deadline to submit proposals is Wednesday, April 2, 2014, at 5:30 p.m. Please direct your questions
to Mr. Fong at (626) 458-7167.

Contact Name : Eric Fong

Contact Phone# : (626) 458-4077

Contact Emaii

Last Changed On : 3/7/2014 10:10:27 AM

~~: c .

https://camisvr.co.la.ca.us/lacobidsBidLookUp/BidDesc.asp 3/7/2014



ENCLOSURE A.2

~~r~~~ly ~Att:

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

AND

MV TRANSPORTATION, INC.

FOR

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST

VALINDA SHUTTLE SERVICES (2014-PA015)
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AGREEMENT FOR

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VALINDA

SHUTTLE SERVICES

THIS AGREEMENT, made and entered into this day of , 2014,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and MV
TRANSPORTATION, INC, a California Corporation (hereinafter referred to as
CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on April 2, 2014, hereby agrees to provide services as
described in this Contract for Avocado Heights, Bassett, West Valinda, and
East Valinda Shuttle Services.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; Exhibit F, Performance Requirement Summary; Exhibit G,
Service Route, Schedule, and Fare; Exhibit H, County-Provided Service Vehicles
Specifications; Exhibit I, contractor-Provided Service Vehicles Requirements; Exhibit J,
Service Vehicle Appearance/Cleanliness Checklist; Exhibit K, Preventive Maintenance;
Exhibit L, MR-20 Monthly Ridership Form; Exhibit M, Controlled Substance and Alcohol
Testing Program; and Exhibit N, Transit Security Plan; the CONTRACTOR'S Proposal, all
attached hereto; the Request for Proposals; and Addenda to the Request for Proposals, all
of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$$397,858, which includes $30,000 for major vehicle repair work to County-provided
service vehicles and graphics for service vehicles in accordance with the contract per year
or such greater amount as the Board may approve (Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on September 1, 2014 or Board approval, whichever occurs last. The COUNTY shall have
the sole option to renew this Contract term for up to four additional one-year periods, for a
maximum total Contract term of five years. Each such option and extension shall be
exercised at the sole discretion of the COUNTY. The COUNTY, acting through the

Director, may give a written notice of intent to renew this Contract at least ten days prior to

the end of each term. At the sole discretion of the COUNTY, in lieu of renewing the

Contract for the full one year, this Contract may be extended on a month-to-month basis,
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upon written notice to the CONTRACTOR at least ten days prior to the end of a term. The
Director will provide a written notice of nonrenewal at least ten days before the last day of
any term, in which case this Contract shall expire as of midnight on the last day of that
term. Where all option years have been exercised, the Director will not provide a written
notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the

CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through N, inclusive, the COUNTY'S provisions shall control and be binding.
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TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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CALIFORNIA ALL-PURPOSE
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is true and correct.
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~Nota~y seap My Comm. Expires Feb 12, 2015

ADDITIONAL OPTIONAL INFORMATION

CRIPTION OF THE ATTACHED DOCUMENT

(Title o escription of attached document)

(Title or description ofatta d document continued)

Number of Pages Document to

(Additional information)

ACITY CLAIMED BY THE SIGNER

ndividual (s)

❑ Cor ate Officer

("Title)

❑ Partner(s)

❑ Attor~ley-iirFact

❑ Trustee(s)

❑ ~t~lZ1'

~`s' tier-ion C 1. ,': v I_.1'i 0- $00-`s-3-985 w~i~tv.'~~~_ LuYC I ~<_s. orr

INSTRUCTIONS FOR COMPLETING TH1S FORM
Any acknoicledgn~ent canple~ed in Califa•nia mus( conlai~a rerbiage czaclly as

appears abore in the nolaiy seclion or a separate acknoioledgment form must be

properlp canpleted mid armched ro that docranenl. The only excepliar is if a

docim~enl is ro be rerorded oiriside o(Califw~nia. In such i~7stm~ces, ar~~ alternative

acknowledgment rerbiage as nra~~ be primed orr such a document so long as ~l~e

rerbiage does not reyvire the no~aiy to do sanething Neat is illegal for a nolay rn

California (i.e. cerlif~ing the authorized capacity of the signer). Please deck the
docu~neivt carefidly for proper no~nria! hording and attach phis form i/'regaired.

• State and County information must be the State and County where the document

signers) personally appeared before the notary public for acknowledgment.

• Date of notarization must be the date that die signers) personally appeared which

must also be the same date the acknowledgment is completed.

• The notary public must print his or her name as it appears within his or her

commission followed by a comma and then your title (no(ary public).

• Print the names) of docmnent signers) ~~ho personally appear at the time of

notarization.

• indicate the correct singular or plural forms by crossing off incorrect forms (i.e.

Jx/she/kHe3~, is /are) or circling the correct forms. Failure to correctly indicate this

information may lead to rejection. of document recording.

• The notary seal impression must be clear and photographically reproducible.

Impression must not cover text or lines. If seal impression smudges, re-seal if a
sufficient area permits, otherwise cmnpletz a different ackno~cledgment form.

• Signature of the notary public must match the signature on file with the office of

the county clerk.

Additional information i~ not required but could help lv ensure this

~~ckno~cleclgment is not misused or attached to a different docwlient.

Indicate title or q~pe of attached document isumber of pa~_es and date.

Indicate the capacih~ claimed b~~ the signer. IT the claimed copaciq~ is a

corpn!ata officer. irdicala the title (i.e. CFO. CP'O, Sacretan ).

Szcu~ei~; allaci~ this ~ocume~~t to th-~ si~!ned documer,:



EXHIBIT A

SCOPE OF WORK

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND
EAST VALINDA SHUTTLE SERVICES

A. Public Works Contract Manager

Public Works' Contract Manager will be Ms. Vanessa Rachal of Programs
Development Division, who may be contacted at (626) 458-5960, or at
vrachal(c~dpw.lacountv.gov, Monday through Thursday, 7 a.m. to 5 p.m.
The Contract Manager, or her designee, is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Manager. The Contractor will be notified in writing when
there is a change in Contract Managers.

B. Work Location

The transit services are located in the unincorporated County areas of Avocado
Heights, Bassett, West Valinda and East Valinda. The services provide access
to the following points of interest:

• Avocado Heights, San Angelo, Bassett, Rimgrove, and Sunshine Parks

• Torch Middle School, Bassett High School, and Edgewood Academy

• Sunkist Library

See Exhibit G (Service Routes, Schedule, and Fare) for shuttle routes.

C. Work Description

This work to be accomplished under these specifications shall be the
continuation of a community shuttle service in the unincorporated County areas
of Avocado Heights, Bassett, West Valinda, and East Valinda, hereinafter
referred to as the Service.

The Contractor shall operate the Service subject only to the general policies and
direction of the County with regard to management and operations and to the
provisions and requirements of this Exhibit A, Scope of Work. The Contractor
shall perform the following, but not limited to, executive and administrative
management; employment and supervision of all personnel including
supervisors, vehicle operators, dispatchers, mechanics, and other maintenance
personnel; operation of training and safety programs; maintenance and repair of
vehicles and equipment; processing of warranty claims for County's vehicles;
assistance for public relations and promotions; and preparation of reports and
analysis of financial and other matters; clerical, statistical, and bookkeeping
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Scope of Work - EXHIBIT A

services. The Contractor shall provide all vehicle operators, facilities,

equipment, parts, and supplies required in the operation of Service, unless

specifically identified to be contributed by County.

The County reserves the right to determine if any Service is or will be needed

and/or requested under this Contract, at the County's sole and absolute

discretion. The Contractor waives all claims against the County for damages of
any nature resulting from the County's failure to use the Contractor's services
including, but not limited to, lost profit.

Please note, should an inconsistency be determined between the Scope of Work

and the Performance Requirements Summary (Exhibit F), the higher service

level in the judgment of Public Works shall prevail.

D. Routes, Frequency, Hours and Days of Service

1. Service

Service routes, frequency, and days of operation shall be as specified in

Exhibit G (Service Route, Schedule, and Fare).

In addition, Service shall not operate on Sundays and the following six
major holidays: New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, and Christmas Day. Should one of these
holidays fall on a Sunday, Service shall operate on a normal schedule on

the following Monday.

2. Service Modification

The County has established Service routes and schedules as described

in Exhibit G (Service Route, Schedule and Fare). If the Contract Manager

determines that the Service may be improved by revisions to scheduling,
vehicle assignment, fleet size, or areas serviced, the Contract Manager

and Contractor shall plan and institute such changes jointly within the
terms of this Contract.

Service routes and locations) may be added or removed during the

Contract period. Upon request by the Contract Manager, the Contractor

shall provide a written quotation for any additional location(s), based on

the rates quoted in Form PW-2, Schedule of Prices. The Contractor shall

be paid per Service Vehicle Revenue Hours for additional locations
according to the rate quoted in Form PW-2. Upon Contract Manager's
negotiation and acceptance of the Contractor's written quotation, and

subject to approval of the Director, the additional locations) may be
added to the Contract by amendment or change order.
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The total revenue Service hours may be increased or decreased by up to

25 percent without renegotiation of basic vehicle Service hour unit price
over the term of this Contract.

The Contract Manager will provide any proposed modification to the
Contractor at least 30 calendar days prior to implementation of any

Service revision unless a shorter time period is mutually agreed to by both
parties.

3. Special Service Operation

The Contractor may be asked by the Contract Manager to provide service

in support of special events or community programs. The Contractor shall

provide this service pursuant to the terms, conditions, and requirements

of this Contract.

E. Equipment

1. Transit Vehicles

a. County-Provided Service Vehicles

Service shall be provided by the Contractor using County-Provided
Service Vehicles and Contractor-Provided Service Vehicles.
County will lease to Contractor one or more transit vehicles as
described in Exhibit H, County-Provided Service Vehicles
Specifications, hereinafter referred to as "County Service
Vehicles." The County Service Vehicles may be leased to the
Contractor at the rate of $1 per month. Upon receiving County
Service Vehicles, Contractor shall be responsible for the operation
and maintenance of the vehicles, and for all costs for insurance,
servicing, and storage.

b. Contractor-Provided Service Vehicles

Contractor shall provide a sufficient number of vehicles required to
run the service that meet or exceed the required specifications
described in Exhibit I, Contractor-Provided Service Vehicles
Requirements, hereinafter referred to as "Contractor Service
Vehicles."

In the event of a County Service Vehicles) breakdown or the
vehicles) is removed from Service, Contractor shall provide a
Vehicles) to continue uninterrupted Service during all periods in
which the County Service Vehicles) is not available for Service.
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c. Support Vehicles

Contractor shall provide all other vehicles necessary for adequate
supervisory and maintenance support. These vehicles shall be in
good operating condition and appearance.

d. Supplemental Service Vehicles

The Contract Manager may direct the Contractor to operate
additional Contractor Service Vehicles) or County Service
Vehicle(s), hereinafter referred to as "Service Vehicles," for
Service in the event demand for Service exceeds the capacity
provided by the current Service Vehicles and/or in the event
County Service Vehicles are no longer operable. County shall
approve the vehicles prior to being placed into Service.

2. General Terms for Transit Vehicles

Contractor shall acknowledge receipt, condition, and working order of
County Service Vehicles and equipment. This acknowledgement applies
to County Service Vehicles and equipment received at start of Service as
well as those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, equipment,
and facilities required per this Contract in good order and in a condition
satisfactory to Contract Manager. Upon request by Contract Manager,
reports regarding vehicles' condition, operation status, complaints, or
other relevant information pertaining to Service shall be forwarded to
Contract Manager. Contractor shall not seek additional compensation for
any costs incurred to meet the requirements in this paragraph.

Contractor shall provide a sufficient number of spare Service Vehicles)
equipped with air conditioning and wheelchair lift/ramp equipment in the
event any assigned Service vehicle breaks down. The spare Service
Vehicles) should meet or exceed the Service vehicle specification in
Exhibit I, Contractor-Provided Service Vehicles Requirements. The cost
of the spare Service Vehicles) shall be included in Contractor's actual
overall Service operating costs as provided in Form PW-2, Schedule of
Prices. Contractor's equipment and facilities shall meet all requirements
of applicable Federal, State, and local ordinances and laws including, but
not limited to, the Americans with Disabilities Act (ADA). In its sole
discretion, the County may provide the Contractor with a spare Service
Vehicle(s).
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Contractor shall be prohibited from the sale, assignment, or sublease of

County Service Vehicles or equipment. Contractor shall also be

prohibited from using County Service Vehicles or equipment for any

purpose other than providing Service as specified in this Contract. At

contract termination, Contractor shall return and deliver County Service

Vehicles, equipment, and all other peripheral equipment to County (date,

time, and address to be specified by Contract Manager) with no deferred
maintenance or damages with the exception of reasonable wear and tear.

Contract Manager may inspect County Service Vehicles, equipment,
and all other peripheral equipment prior to Contract termination to assess

condition of County Service Vehicles and equipment. Contractor shall be
responsible to perform all the work necessary to correct any deficiencies

noted. Contract Manager, at his/her own discretion, may withhold up to

the final two months of Service payment until Contractor completes repair

or deduct the cost of correcting the deficiencies from payment due to
Contractor, if Contractor fails to perform the necessary work to correct the
deficiencies within the time specified by Contract Manager.

The Contractor shall, at its sole expense, repair or replace any County
Service Vehicle and/or equipment, which may be damaged or lost by
reason of collision, fire, negligence, abuse, vandalism, or other like cause.
If the equipment is to be replaced by the Contractor, it shall be with a
County-approved exact duplicate or as stipulated by the County. In lieu of

replacement Service Vehicle or equipment, the County may accept, at the

Director's sole option, insurance funds plus the Contractor's deductible or

the County's Net Book Value of the Service Vehicle or equipment,
whichever is greater. The Contractor shall pay the County the final sale
price of the Service Vehicle for any total loss within the first 90 days of the
vehicle being placed into service.

The County's Net Book Value of a Service Vehicle shall be based upon
the straight-line depreciation over the years of useful life, as determined
by the County, with a 10 percent salvage value. The beginning date of

the depreciation to be used is the first date the new Service Vehicle is
placed into service. The final sale price (excluding taxes, license fees,

and documentation fees) of the new Service Vehicle is to be used as the
basis for depreciation. All payments shall be within 90 calendar days of

date of loss (DOL). Liquidated Damages may be assessed each month
for claims unresolved after 120 calendar days.

3. Communication Equipment

The Contractor, in the performance of this Contract, shall comply with all

laws and regulations, including any and all contained within the California
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Vehicle Code (VC). Contractor shall ensure that all vehicle operators
providing service under this Contract are familiar and comply with VC,
Section 23123, (Hang-Up-and-Drive Law).

a. Service Vehicle Communication Equipment

Contractor shall provide mobile phones or two-way radio
communication equipment for all vehicles utilized in Service. The
communication equipment used shall provide complete coverage
throughout the service area for all vehicles utilized in Service.

Contractor shall provide the necessary communication equipment
for a base station and a sufficient number of "repeater stations" to
permit uninterrupted communication between the dispatch center
and vehicles while in Service.

Contractor shall be responsible for proper maintenance of said
equipment on all vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use.
Contractor shall be responsible for licensing of radio
communication equipment. Citizen's Band communication
equipment is not acceptable.

b. Internet Access, E-Mail

Contractor shall maintain Internet access and valid e-mail
addresses throughout the duration of this Contract. Contractor
shall provide unique e-mail addresses for the Project Manager and
the Maintenance Manager. Contractor shall provide County with
these e-mail addresses as some communication, including the
monthly reports, may be done through e-mail for convenience and
timeliness.

c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during Service
operation hours. The person answering the telephone shall be
able to put Contract Manager, or his/her designee, in contact with
key management personnel in case of an emergency.

d. 24-Hour Emergency Contact

Contractor shall maintain a 24-hour emergency contact pager, cell
phone, or management telephone tree. The Project Manager or
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other manager must be able to return a call to Contract Manager
within one hour after being requested, including during
nonbusiness hours. This manager must be able to address all
operational issues in case of an emergency.

e. Automated Vehicle Locator (Global Positioning Satellite) Devices

County-owned Service Vehicles Only

County may install Automated Vehicle Locator (AVL)
devices on the County Service Vehicles. The AVL devices
are permanently installed and contain Global Positioning
Satellite (GPS) functionality along with remote diagnostic
information.

These units will report back to the County and Contractor
any engine or emission malfunction. These devices can
also provide real time data about location, vehicle speed,
excessive idling, etc. Once installed, the AVL device does
not require any service/maintenance. Therefore, the AVL
device is not to be handled or adjusted in any way by the
Contractor. If the County installs these AVL devices on the
County Service Vehicles, it will be the Contractor's
responsibility to ensure that the devices are not
disconnected, damaged, or removed. If the device is
damaged, lost, or stolen, the Contractor shall be responsible
for the cost to replace and install the lost or damaged unit.
The device shall be replaced within two weeks of the date of
loss/damage unless otherwise approved by the County due
to unforeseen circumstances. The device shall be provided
and installed by aCounty-approved vendor.

Contractor is responsible for insuring that installation of
these AVL devices does not violate any collective
bargaining agreements between Contractor and its
employees, and shall hold the County harmless from any
claim by its employees against the County arising out of the
installation or use of these devices.

ii. Contractor-owned Service Vehicles Only

County may install Automated Vehicle Locator (AVL)
devices on Contractor-owned vehicles that are assigned as
the primary Service Vehicle (not spare vehicles). The AVL
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devices may be permanently installed and provide real-time
data about location, vehicle speed, excessive idling, etc.

Contractor is responsible for insuring that installation of
these AVL devices does not violate any collective
bargaining agreements between Contractor and its
employees, and shall hold the County harmless from any
claim by its employees against the County arising out of the
installation or use of these devices.

F. Storage and Maintenance Facilities

1. The County will not provide storage facilities for the Contractor.

2. Contractor shall provide appropriate fixed-vehicle storage and
maintenance facilities for the garaging, servicing, and cleaning of Service
vehicle and equipment. Facilities shall include:

a. An enclosed workspace sufficient to allow maintenance personnel
to service vehicles and be protected from the weather.

b. A concrete shop floor capable of withstanding the maximum weight
of County Service Vehicles.

c. Asecurity-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for County Service Vehicles.

d. A compressed air supply.

e. Tire-changing equipment.

f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perform required preventive
maintenance.

All tools and equipment necessary to service vehicles, perform
component adjustments, and make mechanical repairs.

Equipment necessary to wash and clean vehicles in accordance
with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.
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A lighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (Cal/OSHA) or
American National Standard Institute (ANSI) approved hydraulic lift
capable of fully lifting the heaviest of County Service Vehicles
six feet above the floor for maintenance purposes.

m. Fueling facility and ability to provide liquefied petroleum gas (LPG)
and compressed natural gas (CNG). It is acceptable for Contractor
to obtain CNG fuel off-site.

G. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Contract Manager and in accordance with manufacturers' recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a "Satisfactory" California Highway
Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below "Satisfactory" including "Conditional"
or "Unsatisfactory" from the CHP, Contractor shall so notify Contract
Manager immediately and outline steps that shall be taken to correct each
deficiency. Failure of the Contractor to take the necessary actions to
improve their Terminal inspection rating to a "satisfactory" rating within
six months of receiving an "unsatisfactory" rating will be grounds for
termination of the proposed contract. Contractor shall not seek additional
compensation of any costs incurred to meet the requirements in this
paragraph.

2. Warranty Work (County Service Vehicles Only)

Contract Manager will provide Contractor with the written manufacturer's
warranty, if any, for County Service Vehicles. Contractor shall become
County's designated warranty agent for County Vehicle(s). Contractor
shall be responsible for ensuring that the vehicle manufacturers and all
component manufacturers perform or reimburse Contractor for all work
and parts that are covered under warranty. Contractor shall diligently
follow the preventive maintenance program so any warranty coverage of
County Service Vehicles is not lessened or invalidated. Contractor shall
not seek additional compensation for any costs incurred to meet the
requirements in this paragraph.
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3. Service Vehicle Appearance/Cleaning/Fumes

Contractor shall be responsible for maintaining the appearance of all
vehicles as described in Exhibit J, Service Vehicle
Appearance/Cleanliness Checklist. Contractor shall maintain an
up-to-date record of all washings and major cleanings, which shall be
made available to Contract Manager upon request. Contract Manager
may remove a Service Vehicle from Service for unacceptable
appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to
the maximum practicable extent throughout the operating day.
Vehicles shall be swept, wet mopped, and dusted daily. Water
wash down or "hosing out" of vehicle interiors shall not be allowed.
A minimal amount of soap/cleaning solution and/or water shall be
utilized. Interior panels, windows, and upholstery shall be cleaned
of marks as necessary. The interior of all vehicles shall be
thoroughly washed at least once per week including all windows,
seats, floor, stanchions, and grab rails. All foreign matter, such as
gum, grease, dirt, and graffiti, shall be removed from all interior
surfaces during the daily interior cleaning process. Any damage to
seat upholstery shall be repaired in a professional manner. Upon
discovery of the damaged seat upholstery, vehicle shall be
immediately removed from revenue Service. Damaged seat
upholstery shall be repaired or replaced before vehicle is allowed
back into revenue Service. Contractor shall replace seat covers
and/or seat boards, which are worn or damaged and cannot be
professionally repaired, using materials, which are identical in
specifications and color as those materials being repaired.
Ceilings and walls shall be _thoroughly cleaned as often as
necessary to maintain a clean appearance and maximize visibility.
Contractor shall ensure that the interiors of vehicles are kept free
of rodents, insects, vermin, and pests at all times while in operation
and shall take such steps as are necessary, at Contractor's
expense, to exterminate pests in the event that they occur in the
vehicles.

b. Service Vehicle Exterior

Exteriors of all vehicles shall be washed every other day during dry
conditions and every day during rainy conditions to maintain a
clean, inviting appearance. Exterior washing shall include vehicle
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body, all windows, and wheels. All rubber or vinyl exterior
components such as tires, bumper fascia, fender skirts, and door
edge guards shall be cleaned and treated with a preservative as
necessary to maintain an attractive appearance. Contractor shall
be responsible for maintaining and repair/replacement of the
artwork on the exterior of the vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of
fumes from the engine, engine compartment, and exhaust system
of vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle
that is vandalized with graffiti shall be removed from revenue
Service. The vehicle cannot be returned to Service until the graffiti
has been completely removed by the Contractor.

4. Daily Pre-trip and Post Trip Vehicle Inspection and Servicing

Each vehicle shall receive a daily pre-trip and post trip inspection by the
Service Vehicle operator prior to being placed in Service and after the
vehicle is taken out of service. Daily pre-trip and post trip inspections
shall include physical operation of the wheelchair lift or ramp to ensure
ADA compliance. Daily pre-trip and post trip inspections shall be
supplemented by regular weekly maintenance inspections to ensure safe
and proper operating condition of vehicles. Prior to next pullout,
Contractor shall repair or replace any vehicle that has defects and/or
possesses a safety or operational problem detected during inspection.
Each vehicle operator making an inspection shall be required to fill out an
inspection report form and turn it in to the maintenance supervisor. A
record of all~such inspections shall be kept by Contractor and submitted to
County upon request.

Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing shall include, but not be limited to, fueling, engine
oil, coolant, water, and transmission fluid check/add; brake check; light
and flasher check; interior sweeping and dusting; exterior and interior
visual inspection; and checking of all vehicle performance defects
reported by drivers to identify potential safety and reliability items
requiring immediate attention. Contractor shall document the daily
vehicle servicing on the daily pre-trip and post trip vehicle inspection
report in written checklist format.
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5. Wheelchair Lifts and Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts and ramps
to assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts and ramps shall be fully operational whenever a vehicle is
used in Service. It is unlawful to assign vehicles to revenue Service with
defective liffJramp equipment on concurrent days without repairs having
been made.

6. Destination Signs

Destination signs shall, at all times, be correctly set for Service being
provided. When deadheading to/from yard location and other nonrevenue
moves, signs) shall indicate "Not In Service."

7. Maintenance Program

a. General Scope

Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary service facilities to provide the
maintenance required for the operation of all equipment pursuant
to this Contract. Contractor shall be fully responsible for the
maintenance of all vehicles, radios, passenger counters, fare card
readers, destination signs, and all equipment to be used to perform
this Contract in strict conformity to CHP regulations and orders.
Contractor's duty and responsibility to maintain all vehicles and
equipment cannot be delegated to any other person, firm, or
corporation without prior written approval of Contract Manager.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by Contractor on all vehicles and equipment shall meet or
exceed original equipment manufacturer specifications and
requirements.
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c. Service Vehicle Damage

Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or otherwise, which would
impair the proper and safe mechanical operation of the vehicle. All
other vehicle damage resulting from any accident, or otherwise,
shall be repaired within two -weeks or as otherwise required by
Contract Manager, law, or regulation. If Contractor cannot
complete the work within the time specified, Contractor shall notify
Contract Manager in writing of the reason for the delay and the
estimated completion date. Contract Manager, at his/her sole
discretion, may extend the deadline. Contractor shall log and keep
an accurate and up-to-date record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
vehicles used for Service as recommended by the Original
Equipment Manufacturer (OEM) or as set forth by Contract
Manager (See Exhibit K, Preventative Maintenance). Contract
Manager will allow a window of plus or minus 500 miles for
scheduled preventive maintenance as recommended by vehicle
manufacturer's maintenance specifications. This window of plus or
minus 500 miles cannot be added to successive maintenance
intervals. For instance, if the vehicle manufacturer recommends
maintenance at a 3,000 mile interval, then Contractor would be
allowed to perform the preventive maintenance at 3,000 miles plus
or minus 500 miles, 6,000 miles plus or minus 500 miles, etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and Contractor shall keep all Work Order cards and
a Preventive Maintenance Inspection (PMI) Record on each
vehicle indicating the date each inspection took place, a
description of all work done to the vehicle, the parts and supplies
used, employee I.D., and signatures of the mechanics who
performed the work and the maintenance supervisor who
inspected the work. PMI reports shall be submitted along with
monthly service invoice.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where Contractor's employees observe that maintenance
is needed in advance of the schedule. Contractor shall not defer
maintenance for reasons of shortage of maintenance staff, parts,
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equipment, or operable vehicles nor shall Service be interrupted
due to lack of prior written consent to perform maintenance.

Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on air brake
systems shall occur every 45 calendar days or more frequently in
accordance with the number of miles the vehicle was in operation
since the prior inspection.

Heating, Ventilation, and Air Conditioning

The Heating, Ventilation,
shall be maintained and
compartment temperature
climatic conditions at all
Contractor shall maintain
condition at all times.

Spare Parts Inventory

and Air Conditioning (HVAC) systems
used to ensure that the passenger
is comfortably maintained under all
times while vehicles are in Service.
the HVAC systems in an operable

Contractor shall establish and maintain an ongoing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times.

Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole
expense.

Contractor shall ensure that the requirements and procedures for
towing vehicles are followed and that proper towing methods and
equipment are used. Towing may be subcontracted; however, it is
Contractor's responsibility to directly supervise the subcontractor.

8. In-Service Vehicle Breakdown

In the event of an In-Service Vehicle breakdown, the maximum response
time for an ADA-compliant, substitute vehicle to be made available shall
be 30 minutes.
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The Contract Manager reserves the right to establish additional criteria
regarding reliability of response in the event of vehicle breakdowns.

9. Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

b. Model

c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical)

g. Preventive Maintenance Inspection (PMI) Reports

h. Daily Pre-trip and Post Trip Vehicle Inspection Reports

Work Orders

Warranty Work

k. Major Mechanical Repair/Unit Replacement

Body/Interior Repairs (cosmetic)

Contractor shall make available and submit the entire file to Contract
Manager, the CHP, and/or other regulatory agency upon a request to do
so at any time.

10. Applicable Vehicle Codes and Regulations

All vehicles utilized in Service shall be maintained in a safe condition for
operation on public streets and freeways and meet all the requirements in
the California Vehicle Code for a bus. All parts of vehicles and alt
equipment mounted on or in vehicles shall conform to the California
Vehicle Safety Standards and the California Administrative Code, Title 13.
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Contractor shall pay particular attention to the CHP Motor Carrier Safety
Regulations. Each vehicle is required to be inspected annually by
Contract Manager and/or by CHP. Contract Manager shall be
immediately notified of inspections performed by a governmental agency
other than County. The results of inspections shall be provided to
Contract Manager within 24 hours, and any applicable signed certification
shall be displayed or carried on the vehicles. Contractor shall
expeditiously correct any deficiencies on any CHP vehicle inspection

report and advise Contract Manager upon doing so.

H. Rates and Compensation

1. Rates - County Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the
sum of 1) the number of vehicle Service hours provided with County
Service Vehicles times the rate provided in Form PW-2, Schedule_ of
Prices, hereinafter referred to as "County Vehicle Rate"; less 2) all
amounts collected from Farebox Revenue; less 3) any liquidated
damages pursuant to this Exhibit, Section Y, Liquidated Damages; less 4)
any deduction from Performance Requirements Summary (Exhibit F).
Vehicle Service hours are defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off based on hours
determined by County needed to provide Service described in Exhibit G
(Service Route, Schedule, and Fare).

Unless otherwise provided for herein, County Vehicle Rate above shall
cover all costs of Service provided by Contractor pursuant to this Exhibit.

2. Rates - Contractor Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the
sum of 1) the number of vehicle Service hours provided with Contractor
Vehicles times the rate provided in Form PW-2, hereinafter referred to as
"Contractor Vehicle Rate"; less 2) all amounts collected from Farebox
Revenue; less 3) any liquidated damages pursuant to this Exhibit,
Section Y, Liquidated Damages; and Exhibit F, Performance
Requirements Summary. Vehicle Service hours are defined as the actual
hours of revenue Service starting from the point of first pickup to the last
drop-off based on hours, determined by County, needed to provide
Service described in Exhibit G (Service Route, Schedule, and Fare).

Unless otherwise provided for herein, Contractor Hourly Vehicle Rate
shall cover all costs of Service provided by Contractor pursuant to this
Exhibit.
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3. Fares and Revenue

a. Fare

The cash fare shall be 25 cents per trip. However, the following
patrons shall be able to board free of charge:

• Seniors (60 years and older)
• Persons with disabilities or displaying a disabled

identification card
• Children under the age of five

This service shall also accept the regional EZ and Metro passes.
The County may, at any time, change the type of media fare
accepted by the Service.

b. Fare Changes

Any changes to the fares will be supplied by County to Contractor
at least five business days before implementation of the revisions
to allow for appropriate training of Contractor's personnel.
Contractor shall perform such training.

c. Revenue

Contractor shall establish and maintain fare collection and security
policies and procedures, subject to the approval of the County.
The Contractor shall keep an accurate accounting of all revenue
received as the Contractor shall be held responsible for any lost,
stolen, or uncollected revenue.

All revenue generated by Service from the fare box return and the
sale of fare media shall be retained by Contractor and deducted on
a monthly basis from the amount due to Contractor. The monthly
revenue amount shall be reported in the monthly invoice to County
and will be subject to County audit.

d. Financial Audit Settlement

If at any time during the term of the agreement, or at any time
within three years after the expiration or termination of the
agreement, authorized representatives of County, or of any other
agency funding this agreement, may conduct an audit of the
Contractor regarding the services provided to the County per terms
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of the agreement, and if such audit finds the County's dollar liability
for such services is less than the payments made by the County to
the Contractor, then the Contractor agrees that the difference shall
be either: (1) repaid forthwith by the Contractor to the County, or
(2) at County's option, credited against any future payments
hereunder due to the Contractor. If such audit finds that the
County's dollar liability for services provided hereunder is more
than payments made by the County to the Contractor, then the
difference shall be paid to the Contractor by the County by cash
payments, provided that, in no event, shall the County's maximum
obligation for the Service, as set forth in the agreement, be
exceeded.

Pass-Through Costs

County recognizes that there are items not covered under this Contract for which
Contractor is not compensated under the aforementioned rate. County will allow
Contractor to pass-through the amounts necessary to cover the following
specific items only if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item. Claims for payment of pass-through
costs shall include all supporting documentation of costs, approvals, and copies
of vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only)

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles, that
are no longer under warranty, may have to be rebuilt or replaced. If the
Contractor determines that an engine, transmission, and/or differential
unit requires rebuilding or replacement, the Contractor shall notify the
Contract Manager immediately after making such determination and,
subsequently, in writing, detailing the reason for such a determination.
After inspection by the Contract Manager, the Contract Manager may
direct the Contractor in writing to proceed with work. If the Contractor's
maintenance personnel performs the work, only the cost of the parts, as
approved by the Contract Manager, will be reimbursed by the County. All
labor costs associated with the removal, replacement, or installation of
engines, transmissions, and differential units, including associated
replacement of attachment devices, gaskets, seals, etc., are the
responsibility of the Contractor and are not eligible for reimbursement.

If the County requests that the replacement of engines, transmissions,
and/or differential units to County Service Vehicles be performed by an
independent contractor, the County will pay for all parts and labor costs
associated with this work.
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Please note that if the Contract Manager determines that the damage to
engines, transmissions, and/or differential units were caused or were the
result of negligence or lack of action (including timely preventive
maintenance and warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

2. Air Conditioning (County Service Vehicles Onl

County recognizes that during the term of this agreement the air
conditioning compressors, used in County Service Vehicles equipped with
air conditioning systems utilizing refrigerant, may be prone to failure. If
the Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently, in
writing, detailing the reasons for such a determination. After inspection by
the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work.

Only the cost of the parts, as approved by the Contract Manager, will be
reimbursed by the County. Labor costs associated with the removal and
installation of the air conditioning compressor/clutch unit, filter and
refrigerant (in addition to part repairs) are the responsibility of the
Contractor and are not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and/or compressor clutch unit were
caused or were the result of negligence or lack of action (including timely
preventive maintenance and warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting
and/or graphics/decaling on Country Service Vehicles or Contractor
Service Vehicles per County's request.

Should a County Service Vehicle require a complete exterior repaint
and/or decaling due to normal wear and tear as determined by
Contractor, Contractor shall notify Contract Manager in writing detailing
the reasons for such a determination. After inspection by Contract
Manager, Contract Manager may direct Contractor in writing to proceed
with the work. Contractor will only be permitted to pass through costs to
County related to the repaint, and/or graphics/decaling work.
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If the County Service Vehicle is in an accident, all costs associated with

the vehicle repair, in order to restore the vehicle to County specifications
shall be the responsibility of Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that the Contract Manager determines was caused or

attributed to the negligence or lack of action by the Contractor will not be
eligible for reimbursement.

All work related to the pass-through costs shall be approved, in writing, by

Contract Manager before Contractor commences work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete
mechanical overhaul, and/or rehabilitation, that is not covered by the
vehicle's warranty, Contractor shall notify Contract Manager in writing in
order to ensure that any work performed on County Service Vehicles
meets or exceeds County's specifications and/or requirements. In such

instances, County will inspect vehicle and make determination of the work
to be accomplished. Contractor shall then obtain the services of a known

and qualified facility equipped to perform the work necessary as part of

County's assessment. The facility shall employ mechanics properly

certified in order to perform necessary work.

County reserves the right to inspect and approve the facility where the
work shall be performed and the right to perform preproduction, on-time,
predelivery, post-delivery, conditional acceptance, and final acceptance
inspections on the vehicle.

After completion of overhaul and/or rehabilitation of County Service
Vehicle, Contractor shall invoice County for such work and provide all

necessary and required documentation as determined by Contract
Manager. Contractor shall withhold between 5 to 10 percent of the total

amount of the approved work due to the selected facility until Contract
Manager's final acceptance of vehicle. Final acceptance will be made
after the vehicle has reentered revenue Service for a reasonable time
frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percent of
withholding fee and time period applicable in each instance. County will
withhold the applicable percentage from the amount due to Contractor
until the vehicle passes the testing period. Contractor shall invoice
County for any remaining balance after Contract Manager's final
acceptance of vehicle. Subject to final acceptance and approval by
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Contract Manager, payment will normally be made within 30 calendar

days of approval.

5. Automated Vehicle Locator Devices

If an Automated Vehicle Locator (AVL) device malfunctions as a result of

a manufacturer identified problem or error after the warranty period, the

County shall be responsible for the cost of replacement

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs, enhancements, modifications to Service Vehicles or

equipment that may be required to improve service performance that are

beyond the control of Contractor and have not been identified elsewhere

in this Contract. In order to be eligible for pass-through costs for items

not specifically mentioned above, Contractor shall present the required

scope of the work to be performed to Contract Manager. Contractor shall

obtain Contract Manager's approval for the work to be performed, in

writing, prior to commencing any work.

J. Monitoring and Auditing Service

Monitoring Service

In order to document Service, Contractor shall maintain all project records

as requested by County and as required for good business practices.
Contractor shall monitor Service, schedules, and ridership in a method
approved by County. Based on this monitoring, Contractor shall indicate

the need to maintain, reduce, or increase the frequency of operations.
Contractor shall permit authorized County personnel to board, at no cost

to County, all vehicles utilized by Contractor in the performance of Service
for the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examine
all data and records related to Service or Contractor's operation of any
similar service upon request by County and approval by the other agency.
All Service records prepared by Contractor shall be owned by County and

be made available to County at no additional charge.

County, or any person authorized by County, will at all times have access

and the right to inspect Contractor's equipment and facilities utilized in the
performance of this Contract.

-A.21 -
(2014-PA015)

Avocado Hts., Bassett, West Valinda, and
East Valinda Shuttle Services



Scope of Work - EXHIBIT A

3. Surveys and Questionnaires

Additional monitoring of Service may be provided through passenger

surveys. These surveys may be administered by authorized

representatives of County or by Contractor if so requested by Contract

Manager. It shall be the responsibility of Contractor to ensure the
cooperation of all personnel with any operational procedures pertaining to

survey work including the distribution of survey questionnaires, etc.

K. Personnel

County will have the right to demand removal from the project, for reasonable

cause, any personnel furnished by Contractor. Contractor shall not, absent prior

written notice to and consent by County, remove or reassign any of the key

management personnel such as the Project Manager or Maintenance Manager,

as described below, at any time prior to or after execution of this Contract.

Contractor shall train all personnel who are likely to be in contact with the public

to give courteous, accurate information concerning the routes and schedules of

Service and concerning Service interfacing with other transit services in the

vicinity. Contractor shall require that all personnel report all passenger

complaints and/or operation problems to the Project Manager, as described

below. Contractor shall maintain a daily diary (log) for this purpose that shall be

subject to inspection by County. Upon notice from County concerning the

conduct, demeanor, or appearance of any person in the employment of

Contractor not conforming to the provisions contained herein, Contractor shall

take all steps necessary to remove or alleviate the cause of the concern.

1. Project Manager

Contractor shall designate a Project Manager who has the following
minimum number of years of experience providing the same or similar

fixed route services for governmental or social service agency(ies): Three
years of experience in compressed natural gas-powered, heavy-duty, low
floor, 29 feet or longer transit buses; and three years of experience in

propane-powered, heavy-duty, low floor, 29 feet or longer transit buses.
The project manager shall have the responsibility to oversee the

day-to-day operations of Service, shall have full authority to act for

Contractor, and shall be reachable via office telephone or cell phone
during the hours of Service.

Project Manager shall have an e-mail address and access to a computer
during Service hours and shall be able to use Microsoft Office
Professional suite (Microsoft Word, Excel, Outlook) and/or equivalent

software. Contract Manager may, at his/her discretion, communicate with

Project Manager via e-mail. Other than the Project Manager, the
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Contractor shall not appoint any other agent to communicate with the
County regarding this Contract except with the express written consent of
the County, which consent is at the sole discretion of the County. This
provision does not limit the County's ability to communicate with any
employee of the Contractor.

2. Road Supervisor

Contractor shall employ a minimum of one road supervisor who shall be
reachable at all times via office telephone or cell phone during the hours
of Service.

The Road Supervisor shall provide adequate on-street supervision
throughout the Service Area during the times Service Vehicles are in
revenue service to minimize Service interruption and ensure quality
Service delivery on a regular basis.

3. Office Personnel

Contractor shall employ personnel during Service hours to answer
inquiries and respond to complaints from Contract Manager and the
public regarding the Service. Office personnel shall have an e-mail
address and access to a computer during Service hours. Furthermore,
office personnel shall be able to use Microsoft Word and Excel software.
Contract Manager may, at his/her discretion, communicate with Office
Personnel via e-mail. Office personnel shall be able to research Contract
Manager's questions and respond to Contract Manager via e-mail.

4. Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate County Service Vehicles and equipment
and to provide the Service. Contractor shall be responsible for the
recruitment, selection, controlled substance and alcohol testing,
screening, training, scheduling, supervision, discipline, termination, and
all other functions with regard to Service vehicle operators.

a. Operator Recruitment and Selection

Contractor shall review a current California Department of Motor
Vehicles (DMV) report on all applicants who would operate Service
Vehicles and shall reject any applicant who failed to appear in
court for "Driving Under the Influence." Contractor shall perform a
background check on all applicants for vehicle operator and shall
reject any applicant who has been convicted of any felony or
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misdemeanor charge, which would affect the applicant's ability to
perform as a vehicle operator or to come in contact with the public.

Contractor shall check California DMV records (Pull Notice
Program) at least every six months, beginning at the start of
Service, for accidents, Vehicle Code violations, and valid
commercial driver's licenses of those employees whose job
requires them to operate County Service Vehicles. Contractor
shall notify County within five business days of the results of said
checks and corrective actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or
mechanical staffs driving record. Any Service Vehicle operator or
mechanical staff exceeding the California DMV point system, fails
a controlled substances and alcohol testing, or with a revoked or
suspended license, shall not be allowed to operate a Service
Vehicle.

b. Operator Requirements

Contractor shall require and be responsible for each Service
Vehicle operator in meeting the following requirements. All Service
Vehicle operators shall:

Have a valid California DMV Class B (with "P" endorsement)
commercial driver's license, and a medical examination
certificate as well as any other required licenses or
endorsements required by applicable Federal, State, and
local regulations. A Service Vehicle operator who does not
pass the medical examination shall not be permitted to
operate a Service Vehicle.

ii. Assist passengers confined to wheelchairs in boarding
County Service Vehicles, assist with tie-downs, and assist
with securing lap belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and slacks,
skirt or Bermuda-type walking shorts. Uniform coats,
sweaters, and caps may be worn. Vehicle operators shall
display their name tag/badge.
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iv. Assist passengers who have difficulty negotiating the steps
or ramp of the vehicle. Service Vehicle operators shall
make the lift or ramp available to passengers if requested.

v. Be available and on time daily to ensure consistent and
reliable Service.

vi. Carry current certification of cardiopulmonary resuscitation
and first-aid training at all times during vehicle operations.

c. Operator Training

Contractor shall be responsible for all Service Vehicle operator
training. Contractor training programs shall be conducted by a
"certified" instructor and meet all Federal, State, and local
standards. At a minimum, the program shall include the following:

Proper operation of the vehicle to be used in Service
including defensive driving and vehicle handling. Proper
operation of destination signs, wheelchair lifts and ramps,
communication equipment, and other equipment to be used
on vehicles.

ii. California DMV requirements and company policies.

iii. Service routes, schedules, fare structure, and transit
services in the vicinity.

iv. Accident and emergency procedures and reports.

v. Public courtesy and empathy towards the needs of elderly
and persons with disabilities.

vi. Training in special skills required to provide transportation to
the elderly and people with disabilities.

vii. American Red Cross or County-approved equivalent training
for cardiopulmonary resuscitation and first aid.

viii. Regular and continuous formal safety instruction for all
operating personnel assigned to perform any activities
under this Contract. Personnel shall be required to attend
scheduled safety meetings at least four times per year.
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5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
vehicles for Service. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
termination, and all other functions with regard to the maintenance
personnel.

Maintenance personnel shall be supervised by a designated Maintenance
Manager who shall have the following minimum number of years of
experience in maintaining similar fleets of transit vehicles: three years of
experience in maintaining propane-powered, heavy-duty, low floor, 29
feet or longer transit buses. Contractor's maintenance personnel shall
have knowledge of engines, transmissions, diagnostic procedures,
electrical systems, HVAC, wheelchair lifts/ramps and related mechanical
parts, methods and procedures normally used in servicing mechanical
equipment for transit vehicles.

The Contractor shall ensure that all mechanic staff assigned to this
Contract, as indicated on Form PW-21, is Automotive Service Excellence
(ASE) certified in the H-4 ASE Transit Bus Brake test. If the Contractor
cannot meet this requirement at the start of Contract, Contractor will be
granted 12 months from the start of Contract to comply, provided that
Contractor ensures that all vehicle maintenance is performed by an
outside service facility that has ASE certified personnel during this
12-month period. Any new maintenance personnel will have 12 months
from the date of hire to obtain ASE certification. By the end of each
subsequent year until the end of the Contract, each mechanic must obtain
a minimum of one additional ASE certification per year from the Transit
Bus, Truck or School Bus Test Series.

The Transit Bus Test Series has become more complete and covers the
categories previously only available under the Truck or School Bus
Series. Therefore, County prefers certifications in the Transit Bus Test
Series.

In an effort to address the development of qualified/trained maintenance
personnel and compliance with the ASE certification requirement,
Contractor is encouraged to provide training classes that cover one ASE
test area per ASE test cycle. Contractor shall budget appropriately for
training fees per mechanic per ASE test cycle. The Contractor shall
provide and budget for ongoing training for all mechanics that is relevant
to their duties, on an annual basis, in the areas of air brake systems,
air conditioning systems, engine performance, fire suppression/methane
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detection systems, wheelchair lifts/ramps, bus electrical systems, etc.
The training program is subject to review and input by County.

The Contractor shall develop a formal training program necessary to
maintain highly qualified, well-trained maintenance personnel and to keep
abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least one
member of the Contractor's maintenance staff assigned to this Contract
must be trained and certified under Section 609 of the Clean Air
Act -Motor Vehicle Air Conditioning, or possess the equivalent
Automotive Service Excellence (ASE) Refrigeration Recovery and
Recycling Program certification. A list of Environmental Protection
Agency (EPA) approved training and certification programs is available at
http://www.epa.gov/ozone/title6/609/technicians/609certs. htm I.

At any time, if a Section 609 certified personnel leaves the service of the
Contractor, the Contractor shall immediately provide an equivalent
certified maintenance personnel replacement. The Contractor shall notify
the Contract Manager of any change in maintenance personnel.

6. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who
shall be thoroughly familiar with the Contractor's Injury and Illness
Prevention Program (IIPP) and Code of Safe Practices (CSP). The
Contractor's Project Safety Official shall be available at all times to abate
any potential safety hazards and shall have the authority and
responsibility to shut down an operation, if necessary. Failure by the
Contractor to provide the required Project Safety Official shall be grounds
for the County to direct the cessation of all work activities and operations
at no cost to the County until such time as the Contractor is in
compliance.

L. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising
materials. Contractor shall place such materials on or in the vehicles as
requested by County and shall distribute literature on County Service Vehicles
as requested by County. The posting of Service-related notices shall be subject
to prior approval by the Contract Manager.

Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized by Contract Manager. The terms and
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conditions of such advertising shall be subject to approval by Director. Proceeds
of any advertisement shall be remitted to County.

M. Operating Performance Standards

1. Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, and convenience of passengers and the general public.

If Contractor has knowledge that any Service Vehicle herein described
will be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shall arrange for
substitute equipment as approved by the Contract Manager.
Contractor shall furnish a substitute vehicle subject to all the conditions of
this Contract.

2. Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including route modifications
required as a result of a declared emergency. Contractor shall strive to
maintain on-time performance.

Contractor shall strive at all times to provide Service in a manner that
shall maximize productivity and at the same time maximize Customer
Service. Recognizing that the goals of productivity and Customer Service
may conflict, the following standards are intended to be reasonably
attainable by Contractor, fair to the customer, and consistent with County
expectations:

a. On-Time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including route
modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, vehicle malfunctions that are
clearly beyond Contractor's control, naturally occurring disasters,
or other reasonably unpredictable situations, if sufficient notification
and documentation is provided to County in a timely basis.
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b. Road Calls

In the event of a Service Vehicle failure, Contractor shall
immediately deploy a spare Service Vehicle to transport the
passengers aboard the failed vehicle.

c. Complaints

Complaints shall be resolved by Contractor as soon as possible,
but no later than two business days after their receipt. In the event
that Contractor receives a complaint, Contractor shall notify
Contract Manager within one business day regarding the nature of
the complaint received and within three business days of the
complaint's resolution.

N. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying cor~amon carrier services. In the event of a declared
emergency, Contractor shall cooperate with and deploy vehicles in a manner
described by the California Highway Patrol (CHP), County Sheriff, or local police.
Contractor shall notify Contract Manager the same business day of the request
to alter the deployment of any Service Vehicles.

O. Service Records and Reports

General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein.

Contractor shall retain all records relating to this Contract for a minimum
period of three years following expiration or termination hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of County and the State of California at
reasonable times during normal working hours.

Contractor shall maintain and make available to County, and/or
appropriate State agencies, records pertaining to said Service in
accordance with the State Uniform System of Accounts for Public Transit
Operators.
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2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service, its
requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th day of
the following month, and shall be made in a format approved by County.
Operational reports shall include, but are not limited to, the categories
described below. Contractor shall prepare a format for each of the
reports described below and submit the format to County for approval.
Contractor shall be responsible for maintaining an adequate supply of
each report form, including the preparation of all necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form indicating: vehicle fleet
number; mileage ("begin" and "end" odometer); the number of
passengers boarding each Service Vehicle; the amount of revenue
collected; the number of passengers boarding with cash fare; the
number of passengers boarding without charge (elderly, disabled,
and children under five years); and the number of passengers
boarding with transit passes. The summary shall indicate any trips
that departed early or late in a format approved by County. The
report shall be compiled for the period of a month and shall include
a summary thereof.

b. Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours, and
total vehicle miles operated, and fuel used (type and amount per
Service Vehicle). Such information shall be for each route and
shall be compiled on a daily basis for the period of a month and
shall include a summary thereof.

c. Daily Pre-trip and Post Trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each vehicle to
perform a daily pre-trip and. post trip Service Vehicle inspection and
daily Service Vehicle servicing, as required herein, and such
inspection and servicing shall be documented on a report that shall
be completed and signed by each vehicle operator assigned to a
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Service Vehicle each day. The Daily Pre-trip and Post Trip Vehicle
Inspection Reports shall be retained on file by Contractor for a
minimum of three years after contract expiration/termination.

d. Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, which supplement
the daily pre-trip and post trip inspections, shall be kept by
Contractor. A copy of each inspection report shall be submitted to
County upon request. The Weekly Maintenance Inspection
Reports shall be retained on file by the Contractor for a minimum of
three years after Contract expiration/termination.

e. Missed Trip Report

A trip is considered missed when arun/loop is not completed.
A monthly summary report of missed trips for each month shall be
submitted. The explanation for the missed trips) should be
specified along with the dates and times, the vehicle and trip
number, and the affected total revenue hours.

CHP Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

g. Operational Problems and Passenger Complaint Reports

The Project Manager shall document operational problems or
passenger complaints and describe any action taken regarding
these problems. Copies of said documentation shall be submitted
to County by the business day following identification of the
operational problem or receipt of such passenger complaint.

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported by phone to County immediately. Contractor shall submit
to County a written report describing the problems or complaints
and action taken by the business day following identification of
such problems or complaints.

h. Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and noncollision) involving Service Vehicles. The
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monthly summary shall include the date, vehicle number, location,
operator, and accident description including any damage and/or
injuries. The monthly summary shall also include cumulative
accident data that indicates the number of accidents per
100,000 vehicle miles. Within 24 hours of an accident or incident
involving a Service Vehicle or passengers, Contractor shall provide
a written report to the Contract Manager. In the event of an
emergency during after hours, Contractor shall call the
Public Works radio room at 626-458-HELP. Contractor shall
notify County within 24 hours of any of the following
accidents/incidents:

Collisions between a Service Vehicle and another vehicle,
person, and/or object.

ii. Passenger accidents including falls while passengers are
entering, occupying, or exiting the Service Vehicle.

iii. Passenger disturbances, assaults, deaths, etc.

iv. Any incidents (e.g., physical assault) that take place along
the Service route and are witnessed by Contractor's
operators)

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. If the accident/incident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour or day).

National Transit Database Reports

The Contractor will be required to collect National Transit Database
(NTD) data/reports electronically and to provide those reports to
both the County and the Los Angeles County Metropolitan

- - Transportation Authority (LACMTA). Contractor is responsible to
prepare and submit the following NTD data/reports:

Monthly Passenger/Mile Sampling: Based on LACMTA's
monthly selection of bus stop locations, the Contractor shall
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collect and provide the required data no later than the
25th day of the following month.

ii. Form MR20 (Exhibit L): Contractor shall prepare and submit
this completed form on a monthly basis no later than the
25th day of the following month.

iii. Annual NTD Reports: Contractor shall prepare and submit
an annual NTD report in accordance with the Federal
Transit Administration (FTA) NTD Guidelines, as amended,
no later than 30 days after the end of each fiscal year or as
directed by the County. Contractor shall also attend the
annual NTD Reporting Workshop offered by LACMTA.

For further information on how to obtain NTD reporting forms and
reference documents, Contractor may contact LACMTA at
(213) 922-2810. Contractor shall certify that the data is accurate
and shall develop an auditing procedure acceptable to County, for
the annual report. The annual report shall pass the required
annual audit by LACMTA (i.e., no reaudit required).

Contractor shall maintain and make available, for a minimum
period of three years after Contract expiration/termination, to
County,- and/or appropriate agencies, records and backup
information pertaining to the annual NTD reporting.

j. Financial Records

Contractor shall establish and maintain, within a separate account,
all Service revenue and expenditures and any other relevant
financial records or documents for a minimum period of three years
after contract expiration/termination or suspension.

k. Maintenance Records and Reports

Contractor shall maintain an individual file for each Service
Vehicle. Each file shall include detailed records for the reporting
period and an analysis of any trends. All such records and reports
shall be prepared and maintained in such a manner so as to fulfill
any applicable Federal, State, and CHP requirements as well as
any needs of County to enable it to accurately evaluate
Contractor's maintenance performance and the operating expense
associated with County Service Vehicles and equipment.
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Contractor shall submit the following reports to County with the
monthly invoice:

Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the
Service Vehicle identification number (VIN) and license
number, adescription/detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. Daily "Vehicle Condition"
reports shall be submitted to County upon request.
Contractor shall retain the PMI Reports on file for a
minimum of three years after Contract
expiration/termination.

ii. Road Call Performance Report

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report
of road calls shall include the fleet number, VIN, mileage,
time, location of incident, route, direction of travel, reason
for call, and what was done to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were
down, how long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems including Service Vehicle
number, odometer reading, dates/times out of Service
(if applicable), summary of problem(s), and corrective
actions) taken.

P. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and
Alcohol Testing Program as specified in Exhibit M, Controlled Substance and
Alcohol Testing Program, as may be required by rules and regulations issued by
the United States Department of Transportation and described in Title 49, Code
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of Federal Regulations (CFR), Part 655, "Prevention of Alcohol Misuse and
Prohibited Drug use in Transit Operations." Contractor's policies may supersede
policies specified in Exhibit M, only when they can be shown to County's
satisfaction to be more stringent. County will not indemnify Contractor for
disciplinary actions imposed resulting from required testing. Contractor shall
report results of the random testing and other associated tests to County on a
quarterly basis on the form shown in Exhibit M. Such reports shall be submitted
to County within 15 calendar days after the end of the quarter.

Q. Transit Security Plan

Subsequent to the events of September 11, 2001, safety and anti-terrorist
preparations on public transit systems have become a much greater concern
than in prior years. It is critical to integrate security throughout every aspect of
County's public transit programs, operations, and infrastructure. Accordingly, the
Contractor is required to submit a written Security Plan that shall be followed
should the Proposer be awarded this service.

The National Terrorism Advisory System, or NTAS, replaced the color-coded
Homeland Security Advisory System (HSAS). The new system will more
effectively communicate information about terrorist threats by providing timely,
detailed information to the public, government agencies, first responders,
airports and other transportation hubs, and the private sector. Additionally, the
Federal Transit Administration (FTA), in response to the Office of Homeland
Security, has undertaken a series of major steps to help prepare the transit
industry to counter terrorist threats by providing direct assistance to transit
agencies throughout various on-site programs. FTA's website
(http://transit-safety.volpe.dot.gov) contains the background of this program and
information to assist transit agencies in developing their Transit Security Plans.

The Transit Security Plan shall meet the TSA/FTA's Security and Emergency
Management requirements as indicated in the TSA
website(http://www.tsa.gov/sites/default/files/assets/pdf/Intermodal/mass transit
protective measures.pdfl.

The Contractor is also encouraged to refer to the Federal Transit
Administration's "Transit Agency Security and Emergency Management
Protective Measures" report available on the FTA website
(http://www.fta.dot.gov/documents/ProtectiveMeasures.pdf.). This document
has been developed by the Federal Transit Administration, in consultation with
the Department of Homeland Security's Transportation Security Administration
and Office of Grants and Training and the American Public Transportation
Association. It replaces the prior document entitled, Federal Transit
Administration Transit Threat Level Response Recommendation. This
document provides a more comprehensive systems approach and framework for
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a transit agency to use in integrating its entire security and emergency
management programs. In addition, this document provides protective
measures to be implemented in the event of an attack or active incident and
during the recovery phase following an incident.

The details of the Contractor's Transit Security Plan will be negotiated with the
Contract IVlanager to ensure that the County's needs are adequately addressed.
The final approved Transit Security Plan will be attached as Exhibit N.

R. Responsibilities of the Contractor

1. Contractor shall maintain the following minimum number of years of
experience providing the same or similar fixed route services for
governmental or social service agency(ies): three years of experience in
in propane-powered, heavy-duty, low floor, 29 feet or longer transit
buses. A subcontractor is not allowed to meet this requirement.

2. Contractor's Project Manager shall maintain the following minimum
number of years of experience providing the same or similar fixed route
services for governmental or social service agency(ies): three years of
experience in propane-powered, heavy-duty, low floor, 29 feet or longer
transit buses. A subcontractor is not allowed to meet this requirement.

3. Contractor's Maintenance Manager shall maintain the following minimum
number of years of experience in maintaining similar fleets of transit
vehicles: three years of experience in maintaining propane-powered,
heavy-duty, low floor, 29 feet or longer transit buses.

4. Contractor shall maintain a "Satisfactory" California Highway Patrol Safety
Compliance Inspections (or passed all reinspections) of the Contractor's
maintenance facilities or terminals.

5. Contractor Service Vehicles) must meet or exceed the service vehicle
requirements as set forth in Exhibit I, Contractor-Provided Service Vehicle
Requirements.

6. Contractor shall operate Service subject only to the general policies and
direction of County with regard to management and operations and to the
provisions and requirements of this Exhibit. Contractor shall be solely
responsible for performing all tasks including, but not limited to, providing
executive and administrative management; employment and supervision
of all personnel including supervisors, vehicle operators, dispatchers,
mechanics, and other maintenance personnel; operation of training and
safety programs; maintenance and repair of vehicles and equipment;
processing of warranty claims for County's vehicles; assisting in public
relations and promotions; preparation of reports and analysis of financial
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and other matters; clerical, statistical, and bookkeeping services; and
providing all vehicle operators, facilities, equipment, parts, and supplies
required in the operation of service unless specifically identified to be
contributed by County.

7. The Contractor shall maintain the required insurance and coverage as
specified in Exhibit B, Section 5, Indemnification and Insurance
Requirements during the entire term of this Contract. At any time during
the term of this Contract if there is a lapse in insurance coverage the
Contractor shall immediately suspend work and. notify the Contract
Manager.

8. All Contractor operators shall be expected to observe all applicable
Cal/OSHA and Public Works' safety requirements. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.

S. Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection.
Contract Manager may inspect vehicles, equipment, and all other peripheral
equipment prior to Contract termination to assess condition of vehicles and
equipment. Contractor shall be responsible to perform all the work necessary to
correct any deficiencies noted. Contract Manager, at his/her own discretion,
may withhold up to the final two months of Service payment until repair is
completed by Contractor or deduct the cost of correcting the deficiencies from
payment due to Contractor, if Contractor fails to perform the necessary work to
correct the deficiencies.

T. Removal of Debris

All debris derived from this Service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all
debris from this Service in a legally established area appropriate for type of
debris being disposed. Disposal shall be at the Contractor's expense. The
Contractor shall not allow any debris from its operations under this Contract to
be deposited in the storm drains, catch t~asins, gutters, manholes, and/or
roadways in violation of the National Pollutant Discharge Eliminatian System
regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
NOT attempt to perform any type of hazardous waste remediation not included
under the Scope of Work of this Contract, including identifying, containing,
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cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.

U. Fundin

The County's obligations under this Contract are contingent upon the availability
of funds in each fiscal year budget to finance operating and capital costs. The
County may use local sales tax funds in accordance with LACMTA's guidelines
for the Proposition A Local Return Program to finance this Service. Other
sources of funds, such as FTA, may also be used. The Contractor agrees to be
bound by applicable provisions of Proposition A Local Return Program
guidelines or any other guidelines/regulations pertaining to other funding
sources.

V. NonConflict With Local, State, And Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws such as FTA,
ADA, Department of Transportation (DOT), or other applicable laws, rules,
regulations, directives, or ordinances.

W. Permits/Licenses/Certifications

The Contractor shall be fully responsible for possessing or obtaining any
required permits/licenses from the appropriate Federal, State, or local authorities
for work to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibit's Section K.5, Maintenance Personnel.

X. Utilities

The County will not provide utilities.

Y. Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the Contract, assess liquidated damages in specified
sums. However, neither the provision of a sum of liquidated damages for
nonperformance, untimely, or inadequate performance nor the County's
acceptance of liquidated damages shall be construed to waive the
County's right to reimbursement for damage to its property or
indemnification against third-party claims.
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2. The. amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the
Contract.

a. All the time limits and acts required by both parties are of the
essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of Elie -assessment of liquidated ~.,. _ e
damages against it for unsatisfactory and/or late performance 'iS'by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work.

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the
amount shown in Exhibit F, Performance Requirements Summary, or the
following sums if the Contractor fails to complete work within the time
specified unless otherwise provided in this Contract.

a. Permanent Service Vehicles

The County and the Contractor hereby establish the unit price of
$100 per vehicle per day of operation or service day (Monday

. .
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through Saturday, except holidays) as liquidated damages, for
each and every day of delay in completing the delivery of
permanent Service Vehicles by the Contractor. The above
conditions may be invoked if the delivery exceeds the specified
delivery date of nine months from date of award or as indicated in
the Contractor's proposal, whichever is greater.

Should the Contractor be obstructed or delayed in obtaining the
vehicles because of changes in the work or by any default, act, or
omission of the County, or inability to obtain materials, equipment,
or labor due to Federal government restrictions arising out of the
defense or war program, then the time of completion may be
extended for such as may be agreed upon by the County and
Contractor. If there is insufficient time to grant such extensions
prior to completion date of this Contract, the County may, at the
time of acceptance of final work, waive liquidated damages after
hearing evidence as to the reasons for such delay and making a
finding that such delay was due to any of the above.

b. On-Time Performance

In the event that the Contractor fails to meet the on-time
performance standards, as specified in Exhibit G (Service Route,
Schedule, and Fare) it is agreed that the County may, at its sole
discretion, assess liquidated damages against the Contractor in the
amount of $500 per incident, up to a maximum of $5,000 per
month, if any of the following incidents occur after two
substantiated incidents within a 60-day period:

A Service trip departs in advance of schedule departure
time at any designated time point, liquidated damages of
$500 per occurrence will be assessed.

ii. A Service trip departs more than 5 minutes following the
time set forth for departure at any designated time point,
liquidated damages of $500 per occurrence will be
assessed.

iii. A Service trip arrives at a timed stop 10 minutes before the next
departure, liquidated damages of $500 per occurrence will be
assessed.
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c. Service Vehicles Not Available

If specified number of regular Service Vehicles, not including
backup, are not in service, the Contractor may be assessed the
liquidated damages of $100 per vehicle per hour, up to a maximum
of $1,000 per vehicle per day.

d. Complaints

In the event of any valid complaint, the Contractor may be
assessed liquidated damages of $250 per complaint, up to a
maximum of $1,000 per month. County and Contractor shall jointly
determine which complaints are valid (i.e., as a result of
Contractor's actions which could have reasonably been prevented).
However, the final decision on validity of passenger complaints
shall rest with the Contract Manager.

e. General Reporting

Contractor shall submit monthly reports with monthly invoice
including ridership, on-time performance, driver logs, fuel data,
maintenance, and safety in a form approved by County within
15 calendar days after the end of each month, unless Contract
Manager approves more time. Liquidated damages of $50 per
report per business day may be assessed for late and/or
incomplete reports.

f. National Transit Database Reporting

The Contractor shall submit NTD reports to both LACMTA and the
Contract Manager no later than the dates required in Section
0.2.i., National Transit Database Reports, in this Exhibit.
Liquidated damages of $100 per business day, up to a maximum
of $2,000 per month may be assessed for late and/or incomplete
reports.

g. LACMTA Reaudit of Annual National Transit Database Report

If the Contractor's submitted annual NTD report and/or the
Contractor's supporting data and records require a reaudit by
LACMTA, the Contractor may be assessed liquidated damages in
an amount equal to the cost charged to the County by LACMTA to
perform the reaudit.
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h. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service.
This "I" Service shall be performed per the Original Equipment
Manufacture's (OEM) Specifications (including both the Vehicle
owner's manuals and Vehicle service manuals) and Exhibit K,
Preventive Maintenance. If the Contractor fails to meet this
standard the Contractor may be assessed liquidated damages of
$200 per Service Vehicle per Service day up to a maximum of
$2,000 per month.

Daily Vehicle Inspection (DVI) Reports

Failure to perform a satisfactory DVI (pre-trip and post trip) may
include, but are not limited to, fluid levels noted low twice within a
ten-day period without any visible leaks and/or a Vehicle in
revenue Service with a nonoperating wheelchair ramp or lift on
consecutive dates of Service. If the Contractor fails to meet this
standard the Contractor may be assessed liquidated damages of
$100 per Service Vehicle per Service day up to a maximum of
$1,000 per month.

j. Preventive Maintenance

Preventive Maintenance Inspections (PMI) shall be performed per
the OEM and Exhibit K. PMI documents must be submitted
monthly with service invoice. Inspections shall never exceed the
specified intervals by 500 miles or more. Failure to meet this
standard may result in nonpayment of Service miles or hours
operated by vehicles exceeding the PMI intervals or liquidated
damages of $500 per vehicle per day, whichever is higher.

k. Shutdown of Vehicles

If any Service Vehicle has been removed from Service as the
result of an unsatisfactory rating by the CHP, the Contractor may
be assessed liquidated damages of $200 per day per vehicle, up to
a maximum of $1,000 per vehicle per month.

Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a
result of deficient mechanical condition or unacceptable vehicle
appearance, $200 per day per vehicle in liquidated damages may
be assessed until the condition is corrected to the satisfaction of
Contract Manager. If Contractor has documentation indicating that
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the condition of the vehicle cannot be corrected due to the
unavailability of parts, then Contract Manager may waive the
liquidated damages until the parts are available.

m. Vehicle Emissions (Engine Smoq)

Each Service Vehicle shall fully comply with all applicable Federal,
State, and local emissions rules, regulations, and requirements. If
any Service Vehicle fails to pass a smog test, receives a complaint,
or is cited for an engine emissions violation by the California Air
Resources Board, South Coast Air Quality Management District,
the CHP, or other governmental agency authorized to issue such
citation, the Contractor shall be liable for the citation as well as
liquidated damages. The Contractor shall notify the Contract
Manager of having received a citation within one business day of
receiving it and shall provide a timeline for preparing and
submitting an action plan to verify and correct the deficiencies.

The Contractor shall be assessed $500 in liquidated damages for
each Service Vehicle that is cited for an engine emissions violation.
If such complaint is found to be without merit, or beyond the
Contractor's control, the Contract Manager may waive the
liquidated damages.

If the Contractor does not submit any required smog check
certificates to the Contract Manager bi-annually (every two years)
within thirty (30) days after State vehicle emissions testing has
been performed, the Contractor may be assessed $200 in
liquidated damages per Service Vehicle for which a smog check
certificate was not submitted. The Contractor shall provide a
Service Vehicle at no charge to the County if and when the County
or Contractor takes a County Service Vehicle to have an emission
check performed and/or make repairs to the Service Vehicle before
passing an emission check.

n. Permanent Vehicle Rejection

In the event any Service Vehicle is rejected permanently by
Contract Manager as a result of vehicle condition, Contractor may
be assessed $200 per day per vehicle in liquidated damages until
vehicle is replaced with a vehicle that is satisfactory to the Contract
Manager.
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o. Incorrectly Set Destination Signs

In the event any Service Vehicle displays an incorrect destination
sign while in service or if it fails to display the "Not In Service" sign
when it is not in revenue Service, liquidated damages of $25 may
be assessed for the first occurrence, $50 for the second
occurrence, and $100 for each future occurrence within each
contract year.

p. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive
maintenance program, as determined by the Contract Manager,
any warranty coverage of the County Service Vehicle item (e.g.,
engine, transmission, air conditioning units, etc.) is lessened or
invalidated, and/or warranty items are not covered due to neglect,
liquidated damages of at least 50 percent of the cost to repair each
item shall be assessed.

q. Off-Routing

If a regular scheduled Service Vehicle is identified as operating "off
route", liquidated damages of at least $200 per occurrence shall be
assessed.

r. Controlled Substance and Alcohol TestingThe Contractor shall
report results of random testing and other associated tests to the
County on a quarterly basis on the form shown in Exhibit M. Such
reports shall be submitted to the County within 15 days after the
end of the quarter. Liquidated damages of $50 per calendar day
(including nonbusiness days, weekends, and holidays) may be
assessed for late reports.

s. Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE
H-4 ASE Transit Bus Brake Test certified personnel and Section
609 of the Clean Air Act certified personnel as specified in this
Exhibit. If maintenance personnel are not ASE H-4 ASE Transit
Bus Brake Test certified or fail to obtain certification within 12
months of the date of hire or the start of the contract, whichever
occurs last, and Section 609 of the Clean Air Act certified,
liquidated damages of $500 per maintenance employee per month
may be assessed.
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t. Trips Not Made

In the event that any scheduled trip is not made, the Contractor
may be assessed liquidated damages in the amount of $250 per
trip, up to a maximum of $2,000 per month.

u. Non-ADA Service Vehicle

In the event the Contractor replaces a Service Vehicle with a non-
ADA-compliant Service Vehicle, the Contractor may be assessed
liquidated damages of $500 for first occurrence and $1,000 for
each subsequent occurrence.

v. Violation of Storage and Maintenance Facilities

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation of this Exhibit's
Section F, Storage and Maintenance Facilities, as determined by
Contract Manager, the Contractor may be assessed $1,000 in
liquidated damages per Service Vehicle per Service day, up to a
maximum of $4,000 per Service Vehicle per month.

w. Storage of County Service Vehicles

If the Contractor fails to store County Service Vehicles in
accordance with this Contract, the Contractor may be assessed, .._.
$200 in liquidated damages per Service Vehicle per Service day,
up to a maximum of $2,000 per Service Vehicle per month.

x. Implementation of E-mail and Internet Access

If the Contractor fails to implement Internet access and e-mail
and/or fails to use/maintain the system and/or train the personnel
(e.g., Project Manager, Road Supervisor, and Maintenance
Manager) within the time periods allotted in this Exhibit's Section E,
Equipment, the Contractor may be assessed $100 in liquidated
damages per business day after the deadline.

y. 24-Hour Emergency Contact

If the Contractor fails to return a call to the Contract Manager within
one hour after being requested in accordance with this Exhibit's
Section E.3, Communication Equipment, the Contractor may be
assessed $200 in liquidated damages per occurrence.
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z. Unresolved Service Vehicle Claims

If a settlement is not made within 90 calendar days of the date of
loss (DOL) for a vehicle stolen, damaged, or lost by reason of
collision, fire, negligence, abuse, vandalism, or other like cause in
accordance with this Exhibit's Section E.2, General Terms for
Transit Vehicles, the Contractor may be assessed liquidated
damages. Liquidated damages in the amount of $1,000 per week,
up to a maximum of $4,000 per month, shall begin 120 calendar
days after the DOL. However, in no event shall the liquidated
damages exceed the total number of service hours times the actual
cost differential between a Contractor-Provided Replacement
Service Vehicle and the County Service Vehicle for a given month.

aa. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Service Vehicles to another Service Contractor.
The Contract Manager may schedule a pretransfer inspection and
a transfer inspection. The Contractor assuming responsibility for
the County Service Vehicles (New Contractor) shall conduct both
inspections. The current Contractor shall have appropriate staff
on-site to review work identified. It is the responsibility of the
current Contractor to ensure that County Service Vehicles are in
good mechanical condition and have good, clean appearances.
The current Contractor must ensure that each vehicle's brakes and
tires meet the minimum requirements specified in Exhibit K,
Preventive Maintenance.

Any and all mechanical defects identified during the pretransfer
and the transfer inspections are the responsibility of the current
Contractor. PMI's shall be current. PMI records of County Service
Vehicles are County property and are to be turned over to the New
Contractor.

Liquidated damages in the amount of $100 per County Service
Vehicle per week may be assessed for PMI records that are not
provided for any County Service Vehicle, beginning one week after
the completion of the transfer of service.

Repairs identified during these inspections, not made by the
current Contractor, shall be performed by the New Contractor.
Outstanding PMI's shall also be performed by the New Contractor.
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Contract Manager will review and validate repair costs (including
internal and external body damage, preventative maintenance that
was not performed as required and other vehicle repairs). To
recover the cost of repairs and/or maintenance of County Service
Vehicles, the Contract Manager may withhold up to two monthly
Service invoice payments from the Contractor transferring County
Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
Service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.

bb. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp/lift, air
conditioning, and/or heating system failure while in service, $200
per day per vehicle in liquidated damages may be assessed if the
vehicle is placed in service during the next Service days) without
repairs.

cc. Personnel

Contractor shall not, absent prior written notice to and consent by
County, remove or reassign any of the key management personnel
such as the Project Manager or Maintenance Manager, at any time
prior to or after execution of this Contract. In the event any key
management personnel are removed or reassigned prior to or after
execution of this Contract without prior written notice and consent
by County, liquidated damages in the amount of $1,000 may be
assessed.

dd. Timely Repairs to County-Provided service Vehicles

Contractor shall make every effort to repair County Service
Vehicles in a timely manner to maintain proper operating and
appearance standards. Repairs to County Service Vehicles shall
be completed within a reasonable time frame. In the event any
County Service Vehicle is removed from Service and remains out
of service for 6 consecutive service days or 10 days within a
30-day period, the Contractor may be assessed $200 in liquidated
damages per Service Vehicle per Service day, up to a maximum of
$2,000 per Service Vehicle per month.
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If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts or for
reasons that are clearly beyond Contractor's control, then Contract
Manager may waive the liquidated damages.

ee. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local
rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fines)
charged to the County by a regulatory or governmental agency.

ff. AVL Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is
damaged, removed, lost, or stolen, the Contractor may be
assessed $100 in liquidated damages per AVL device per Service
day after the two-week period following date of loss/damage

"" - (unless additional time is approved by County for unforeseen
circumstances), until the AVL device is replaced.

4. In addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary, to evaluate Contractor's performance.

Z. Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.
The plan shall include, but not be limited to, the following:

It shall specify the activities to be evaluated on either a scheduled or
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.

2. The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes
unacceptable.
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3. A file of all evaluations conducted by Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

4. The methods for continuing service to the County in the event of a strike
involving the Contractor's employees.

p:~aspub\contract\janet~ahbwv shuttle~2014 rebid\01 rfp\07 scope of work.docx
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Coun .Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreEment.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the event that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
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payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.

- B.6 - (2014-PA015)
Avocado Hts., Bassett, West Valinda,

and East Valinda Shuttle Services



Service Contract General Requirements — EXHIBIT 8

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence
(GAIN) Program and General Relief Opportunity for Work (GROW)
Program who meet Contractor's minimum qualifications for the open
position. For this purpose, consideration shall mean that Contractor will
interview qualified candidates. County will refer GAIN and GROW
participants by category to Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
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Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that .all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.
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P. Damaqe to County Facilities, Buildinqs, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers from employer sanctions and any other liability
which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
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such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees
and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such .events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a for~~ majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
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Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
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this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/SuspensionlTermination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.
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Z. Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with .respect thereto, to the
other party.

AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
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agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses,.~ncluding reasonable attorney's fees,
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in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
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shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's or Subcontractor's staff performing services under this
Contract who is in a designated sensitive position, as determined by the County
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in County's sole discretion, shall undergo and pass a background investigation to
the satisfaction of County as a condition of beginning and continuing to perform
services under this Contract. Such background investigation must be obtained
through fingerprints submitted to the California Department of Justice to include
State and local-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless if the member
of Contractor's staff passes or fails the background investigation.

The Contractor shall be responsible for ongoing implementation and monitoring
of the following for each Contractor employee or agent providing service under
this Contract, including but not limited to subcontractor employees (collectively
referred to as "Contractor Employees"):

Each Contractor Employee shall undergo and pass a criminal background
investigation prior to starting work under this Contract. The Contractor
shall conduct additional criminal background investigations of all
Contractor Employees every two years and upon request of the County at
its sole discretion. The background investigation shall include criminal
conviction information from an agency acceptable to County such as local
law enforcement or Live Scan from the California Department of Justice.
The cost of background checks is the responsibility of the Contractor.

2. No Contractor Employee shall have a criminal conviction record, including
a guilty plea or a finding of not guilty by reason of insanity and Contractor
shall be under a continuing obligation to immediately remove any
Contractor Employee having a criminal conviction record, including a guilty
plea or a finding of not guilty by reason of insanity. Contractor may only
make an exception to this requirement if Contractor determines that there
were mitigating circumstances or that the conviction is not related to the
Contractor Employee position and that the Contractor Employee poses no
threat or risk to the County or public.

3. Disqualification of any Contractor Employee pursuant to this section shall
not relieve Contractor of its obligation to provide services in accordance
with the terms and conditions of this Contract.

4. The Contractor shall annually submit to the Contract Manager a certificate
of compliance attesting that each Contractor Employee is eligible for
employment under this Contract according to the requirements outlined in
Sections 1 and 2.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
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without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.
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Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

Time Off for Voting

The Contractor shall notify its employees, and
notify and provide to its employees, information
(Elections Code Section 14000). Not less the
election, every Contractor and subcontractors
the place of work, if practicable, or elsewhere
come or go to their place of work, a noti
Section 14000.

shall require each subcontractor to
regarding the time off for voting law
n 10 days before every statewide
shall keep posted conspicuously at
there it can be seen as employees
;e setting forth the provisions of
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
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Contractor are necessary to bring the work to a timely, logical, and orderly
end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall- continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
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perform, unless the goods or services to be furnished by the
Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be

intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again

employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all

applicable provisions of the Labor Code of the State of California as well as all other

applicable Federal, State, and local laws related to labor, including compliance with

prevailing wage laws. The Contractor is responsible for selecting the classification

of workers, which will be required to perform this service in accordance with the

Contractor's method of performing the work and when applicable, is required to

pay current prevailing wage rates adopted by the Director of the Department of

Industrial Relations and will indemnify the County for any claims resulting from their

failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with

respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or

greater than 40 hours during any one week, shall be permitted only as authorized

by and in accordance with Labor_Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all

permits/licenses, except as might be specifically outlined in other sections, from

the appropriate Federal, State, or local authorities relating to work to be

performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being perFormed.

Public Safetv

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Contracted work locations. In the event
Contractor determines a public hazard exists at a work location, Contractor shall
immediately mark the location to prevent public access to the hazard and
immediately notify the Contract Manager.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference befinreen the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.
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P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.

Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as befinreen County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees ~f Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
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Elected Officials, Officers, Agents, Employees and Volunteers from and against any
and all investigations, complaints, citations, liability, expense (including defense
costs. and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
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insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the
Required Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
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protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
Required Insurance specifications herein. Use of an automatic additional
insured endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
10 days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respec# to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements, which may be
necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.
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15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
following (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver),
$10 million.

b. Seating capacity of 15 passengers or less (including driver),
$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and $50,000
property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.
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3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any federal workers
or workmen's compensation law or any federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a persons) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
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tentative proposed decision, which shall contain a recommendation
regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3) the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury 

Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's
"Safely Surrendered Baby Law" poster in a prominent position at Contractor's place
of business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and

--is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PF20GRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B underthis Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
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some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.
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C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also

verify the number of hours worked, the hourly wage rate paid, and the amount paid

by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County

requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor

law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in

California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's

place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents

of County shall have access to all such records during normal business hours for

the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
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least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
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material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.
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H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

}This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment). _

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a Contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Affirmative Action Compliance of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted

Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in Chapter
2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Non-responsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the state and
Public Works of this information prior to responding to a solicitation or accepting
a contract award.
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SECTION 14

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. In accordance with Labor Code Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide Proposer fior the successor contract. If the successor
service contract is awarded to a new contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do so in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Code 1072(c)(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior contract or subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or Subcontractor.
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E. Termination for Breach

1. In accordance to California Labor Code Section 1074(a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service contract or
subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall

not limit the County's right to terminate or debar Contractors under any
other provisions of this Contract or under any other provision of the law.

P:~aspub\CONTRACIIJanetWHBVW Shuttle~2014 Rebid\01 RFP\08 EXHIBIT B-PROPA.doc

6.52 - (2014-PA015)
Avocado Hts., Bassett, West Valinda,

and East Valinda Shuttle Services



Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you
do not have to notify any employee who claimed exemption from
withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for
2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income

Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further

notice is necessary if the Form W-2 has the required information about

the EIC on the back of the employee's copy. If a substitute Form W-2 is

given on time but does not have the required information, you must

EXHIBIT C

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2014.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-B00-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2013 tax return. Even

employees who have no tax withheld from their pay or owe no tax can

claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2013 and owes no
tax but is eligible for a credit of $800, he or she must file a 2013 tax
return to get the $800 refund.

Notice ~ X15 (Rev. 12-2013)

Cat. No. 205991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to California
Revenue and Taxation Code section 2922; except for any property tax obligation
dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel, issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member with
existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
provision;
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12. Anon-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in
a manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1
(part), 2009.)
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EXHIBIT G

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VALINDA
SHUTTLE SERVICE

SERVICE ROUTE, SCHEDULE, AND FARE

Avocado Heights/Bassett/West Valinda Shuttle

Days and Hours of Service: Monday through Saturday from 7 a.m. to 7 p.m.

Holidays with no Service: The six holidays are New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 60 minutes.

Fare Structure: The cash fare is $0.25 per trip. We also accept as paid fare Metro and EZ
passes. Seniors (ages 60 and over), children under age five and persons with disabilities are
able to ride for free.

Number of Service Vehicles: One

Key Destinations Served:

Avocado Heights, San Angelo and Bassett Parks
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EXHIBIT G

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VALINDA
SHUTTLE SERVICE

SERVICE ROUTE, SCHEDULE, AND FARE

East Valinda Shuttle

Days and Hours of Service: Monday through Friday from 5:45 a.m. to 6:45 p.m. and
Saturday from 7 a.m. to 7 p.m.

Holidays with no Service: The six holidays are New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 60 minutes.

Fare Structure: The cash fare is $0.25 per trip. We also accept as paid fare Metro and EZ

passes. Seniors (ages 60 and over), children under age five and persons with disabilities are

able to ride for free.

Number of Service Vehicles: One

Key Destinations Served:

• Rimgrove and Sunshine Parks
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EXHIBIT H

COUNTY-PROVIDED SERVICE VEHICLES SPECIFICATIONS

A. County-Provided Service Vehicles Information

The following County-Provided Vehicles are currently assigned to the Avocado Heights,
Bassett, West Valinda, and East Valinda Shuttle Services:

Vehicle ID Make Model Year VIN # Fuel Mileage

1. L308 EI Dorado EZ Rider II 2006 1 N9MLABG96C084061 Propane 329,000 as of Jan 2014

2. L309 EI Dorado EZ Rider II 2006 1 N9MLABG06C084062 Propane 336,000 as of Jan 2014

B. County-Provided Service Vehicles Specifications

2006 EI Dorado National E-Z Rider II (Propane)

• 102-inch exterior width
• 30-foot x 11-inch overall length
• 160-inch wheelbase
• Mechanical fan drive with spring-loaded idler
• Kneeling front suspension system
• Air valve below front bumper
• ABS air brake system
• 200 AMP alternator
• Stainless steel battery tray, 6 group, 31 batteries
• Cummins B Plus (5.9L) propane (LPG), 195 hp
• 169 gallon usable fuel capacity
• Spare tire and wheel (one for each vehicle)
• Tilt and telescopic steering column
• 5-speed Allison B300R transmission
• High-idle assembly
• Backup alarm warning
• Hubodometer (curbside/rightside)
• Air-operated door, slide-glide type with three-position control
• Hydraulic wheelchair ramp at front door
• Deceleration alert rear lights
• Floor-mounted directional signals
• Air compressor, engine mounted
• Seating for 29 passengers, with 6 flip-up-type seats
• American Seating model No. 6468 with VR-50 inserts, fiberglass
• ADA-compliant securement system for two wheelchair passengers
• Intermittent wipers
• Rear collision avoidance light
• Fluorescent interior lighting
• Twinvision LED front and side destination signs
• Internal public address system with gooseneck microphone
• Radio two-way, prewire with antenna
• Ribbed isle flooring, rubber
• Carpeted kick panels
• Driver's barrier, top and bottom sections
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EXHIBIT H

• Rear view interior mirror
• Motorized and heated exterior mirror
• Passenger-assist handrails, left and right side of aisle at front door
• Eight vertical stanchions throughout perimeter seating
• New view blind for driver's window
• Six ceiling grab-rails with hand straps
• 32-inch transom tip-in passenger windows
• Transit care graffiti guard window inserts on passenger windows
• Passenger pull-cord signal system with chime and dash light
• Front assembly heating and air conditioning
• Thermo King Model R134A heating and ventilation system
• Amerex fire suppression system with methane detection
• Remote control transpec roof hatch
• Main treasury farebox
• First aid kit, fire extinguisher, body fluid kit, and tri-reflectors

p:\aspublcontract\Janet\ahbwv shuttle\2014 rebid\01 rfp\exhibits c thru n\exhibit h_county-provided service vehicle speci£cations.doc

2 Of 2



EXHIBIT

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Minimum Vehicle Requirements

Section

• Vehicle must not have reached its AltoonaJife

• 2009 or newer standard 25-ft Class 3 vehicle
• Propane (LPG), or Compressed Natural Gas (CNG)

• Minimum 14,000 LB GVWR
• 7,000 Ibs. front axle (GAWR)
• 10,000 Ibs. rear axle (GAWR)
• Spring suspension front and rear (option for rear air)

• 159- to 178-inch wheelbase
• Four-Wheel Disc Brakes
• 20- or 16-passengers with two-wheelchair positions

• Vertical stanchions throughout perimeter seating

• 86,000 BTU passenger area air-conditioning system

• 24,500 BTU driver area air-conditioning system
• 35,000 BTU passenger area heater
• Passenger pull cord system
• "Stop Requested" sign
• Backup alarm
• Ricon model S or K Series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift pad kit, platform lighting, meeting

all ADA requirements
• ADA-compliment securement system for two-wheelchair passengers

• 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit

• Outside signage
• Fare box

Section II

• If Section I vehicle type is not available, then gasoline-powered cutaway vehicle

may be used in substitution.
• 2009 or newer, standard 25-ft Class 3 vehicle
• 20- or 16-passengers with two-wheelchair positions

• Minimum 14,000 LB GVWR
• 159- to 178-inch wheelbase
• Four-Wheel Disc Brakes, 14.75' diameter
• 7,000 Ibs. front axle (GAWR)
• 10,000 Ibs. rear axle (GAWR)
• Spring suspension front and rear (option for rear air)

• Vertical stanchions throughout perimeter seating

• 86,000 BTU passenger area air-conditioning system
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EXHIBIT

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Section II (continued)

• 24,500 BTU driver area air-conditioning system

• 35,000 BTU passenger area heater
• Passenger pull cord system
• "Stop Requested" sign
• Backup alarm
• Ricon model S or K Series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift-pad kit, platform lighting, meeting
all ADA requirements, or Director approved equal.

• ADA-compliant securement system for two-wheelchair passengers

• 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit, body fluid kit

• Outside signage
• Fare box

p:~aspub\contract\janet~ahbwv shuttle\2014 rebid\01 rfp\exhibits c thru n\exhibit i -contractor-provided service vehicle requirements.doc
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EXHIBIT J

SERVICE VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No.

Checked By

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield
Windows
Body—Front and Sides
Body—Rear
Fuel Filter Area
Wheels
RubberNinyl Parts
Destination Sign Area

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holders)

Subtotal

Total

OVERALL RATING
VERY GOOD

ACCEPTABLE

UNACCEPTABLE

p:\aspub\contract\Janet\ahbwv shuttle\2014 rebid\01 rfp\exhibits c thru n\exhibit j - service vehicle appearance checklist.doc
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PREVENTIVE MAINTENANCE

INTRODUCTION

EXHIBIT K

The Contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,
cleaning, parts, supplies, labor, maintenance, major components, and component
rebuilding and replacement, along with the necessary service facilities to provide the
maintenance required for the operation of all equipment and Service Vehicles pursuant
to this Contract.

Routine preventive maintenance and servicing is required on all Service Vehicles for
this Service as recommended by their Original Equipment Manufacturers) (OEM). The
Service provisions below represent the County's recommended preventive maintenance
schedule. If OEM's preventive maintenance schedule is more stringent than the
County's, the Contractor shall follow the OEM's recommendations. If County's
recommended preventive maintenance schedule is more stringent than the OEM's, the
Contractor shall verify with the County as to which recommended preventive
maintenance .frequency is acceptable prior to deviating from the County's
recommendations. Adherence to a preventive maintenance schedule shall not be
regarded as cause for deferred repairs. Non-safety repairs may be scheduled and must
be made within one week of being identified.

SECTION 1. SERVICE PROVISIONS

The Preventive Maintenance Inspection (PMI) services to be provided by the Contractor
shall consist of levels hereinafter referred to as "DVIR," "I," "J/A," "B," and "C"
PMI Services. These inspections shall be conducted at vehicle mileage or time
intervals as described herein.

A. PMI Service Sequencing

1. Daily Vehicle Inspection Report (DVIR) is a legally required document
prepared each day by the Service Vehicle operator regarding the Service
Vehicle operated. Copies are to be retained by the Contractor. Any_ and
all repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent "I"
service may be required by the Contract Manager depending upon
demonstrated Service Vehicle condition and/or reliability. This inspection
shall be documented and shall indicate all problems found,
maintenance/repair required, and maintenance or repairs performed.

3. "J/A" inspection occurs every 30 days regardless of mileage. The
"J/A" service occurs as part of every "B," and "C" Service inspection.
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EXHIBIT K

"B" service occurs every 24,000 vehicle miles or eight months, whichever
occurs first. "B" service occurs as part of every "C" Service inspection.

"C" service occurs every 48,000 vehicle miles or every 16 months,
whichever occurs first.

PMI service sequencing (repeats each 48,000 miles).

PMI Service SERVICE Miles Or Maximum Days Joint PMI Services
DVIR N/A Daily

N/A Weekly
J/A 3,000 30 Days maximum
B 24,000 240 Days maximum I and J/A
C 48,000 480 Days maximum I, J/A and B
DVIR —Daily Pre-Trip Inspection by operator

B. Inspections/PMI Services

1. Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

Contractor shall ensure that their Service Vehicle operators perform the
DVIR in accordance with 13 CCR Section 1215(a) and California Vehicle
Code Section 34500.

Contractor's Service Vehicle operators shall conduct the mandatory
"Pre-Trip" and "Post Trip" inspections of their assigned Service Vehicle
prior to, and immediately after, operating the Service Vehicle on a given
day. These inspections must be performed each day the vehicle is used.
The DVIR report must be signed by the assigned Service Vehicle operator
of the Service Vehicle. The DVIR report is required as a matter of record,
whether or not any defects are found. When defects are identified and
listed, the DVIR must be routed to the Contractor's Repair Facility. The
Contractor must maintain and retain these inspection/service records as
required by law.

These Pre-Trip and Post Trip inspections are both a maintenance
inspection and an operational inspection of the Service Vehicle by the
operator. Further details of the DVIR inspection are set forth in Exhibit A,
Scope of Work; Section G, Vehicle and Equipment Maintenance;
Subsection 4, Daily Pre-Trip and Post-Trip Vehicle Inspection and
Servicing; Section O, Service Records and Reports; Subsection 2.c, Daily
Pre-Trip Service Vehicle Inspection Reports.
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EXHIBIT K

2. The Contractor shall perform the PMI service level "I" in accordance with
13 CCR Section 1234(fl and California Vehicle Code Section 34500. The
inspection must be a matter of record. The "I" inspection is to
beperformed at least every seven calendar days utilizing qualified and
Automotive Service Excellence (ASE) certified maintenance personnel.
PMI service Level "I" shall include, but is not be limited to, the following:

• Inspect engine accessory drive.
• Inspect, measure and record drive belts condition and belt tension.
• Inspect the engine and accessories for leaks.
• Check and top up engine oil level.
• Check and top up engine coolant level.
• Check and top up transmission fluid level.
• Check and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).
• Check all directional signals and flashers.
• Check headlights, marker, stop, turn, tail lamps, and reflectors.
• Replace lights, lens, and/or reflectors as necessary.
• Check and replace interior lights and lens as necessary.
• Check brake operation.
• Check parking brake operation and condition.
• Check the functioning of instrument cluster gauges and warning

lights.
• Check tire pressure and adjust to specification.
• Check tire tread, remove debris, and check for damage and uneven

wear.
• Check tires for sidewall damage.
• Inspect wheels and fasteners.
• Check for wheel bearing oil or grease leaks.
• Check horn operation.
• Check "backup" alarm and safety device operation.
• Check condition and mounting of fire extinguisher, first aid kit,

bodily fluids kit(s), and wheel chair tie downs and record.
• Check operation of all doors.
• Check wheelchair lift operation.
• Check wheelchair lift interlock operation.
• Check operation of all emergency escape windows and alarms.

• Check windshield wiper and windshield washer operation.
• Check and record AC system operation effectiveness.
• Check under vehicle for any fluid leaks.
• Check cleanliness of the vehicle's exterior and note any body

and/or decal damage.
• Check cleanliness and condition of vehicle interior.
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EXHIBIT K

Plus other additional items deemed appropriate.

3. The Contractor shall perform the PMI service level "J/A" in accordance
with 13 CCR Section 1232(b). The inspection must be a matter of record.
The "J/A" inspections are to be performed simultaneously at least every
30 calendar days. These services shall include, but are not limited to, the
following items:

• Change engine oil.
• Replace engine oil filter(s).
• Check, adjust, and record engine idle speed.
• Check engine throttle linkage operation.
• Check transmission fluid level.
• Pressure test radiator and radiator cap.
• Check and record coolant percentage, protection, and condition.
• Clean radiator of bugs and debris.
• Check or inspect all hoses and lines for condition.
• Inspect accessory and drive belts for condition.
• Measure belt tensions and record.
• Inspect and lubricate chassis, front and rear suspension

components.
• Inspect shock absorbers for damage or leaks.
• Inspect suspension.
• Lubricate front axle spindles.
• Check and tighten spring axle bolts as necessary.
• Check exhaust system for damage and/or leaks, and correct

deficiencies.
• Inspect steering box and steering box mounting.
• Inspect and lubricate steering u-joints.
• Check steering linkage for wear or damage.
• Lube steering linkage.
• Road test for steering and suspension condition.
• Inspect brakes for operation.
• Check brake fluid level or test air brake system.
• Check disc brakes for wear and record percentage of remaining

pad and/or lining.
• Adjust brakes as necessary.
• Inspect brake system for leaks and check air or brake fluid levels.
• Check and service slack adjusters (if equipped with air brakes).
• Check and adjust parking brake as needed.
• If equipped with air brakes, check, clean or replace air compressor

filter.
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EXHIBIT K

• Inspect and lubricate driveline and u-joints.
• Check differential oil level.
• Inspect vehicle safety devices and/or equipment.
• Inspect vehicle wiper/washer operation and fluid level.
• Check battery mounting and hold down(s).
• Check battery terminals and clean or replace as necessary.
• Load test battery(s) and record reading.
• Check and record battery(s) specific gravity.
• Clean battery surface and terminal connections.
• Check battery water level.
• Check accessory drive belt tension, measure, record, and adjust as

necessary.
• Inspect accessory drive belts for wear and tension, record result,

and adjust as necessary.
• Inspect tires and rims for damage, wear, cracks, missing lug nuts,

broken studs, etc.
• Inspect tires for damage, wear, and/or debris; if irregular wear

present, perform alignment.
• Measure and record tire tread depth (including spare tire).
• Check and record tire pressures (including spare tire).
• Torque and record tire bolt mounting.
• Inspect exterior lamps for operation.
• Inspect exterior mirrors and check operation.
• Inspect interior lamps for operation.
• Inspect dash panel and check operation of all switches, gauges,

and lamps.
• Inspect upper (overhead) panel for operation of all switches gauges

and lamps.
• Inspect all doors for adjustment and smoothness of operation.

• Inspect and lubricate door hinges, pins, and/or bushings.
• Inspect wheelchair lift for operation and adjustment, including

interlock device.
• Cycle wheelchair lift in manual (emergency) and check hydraulic

fluid level mode.
• Clean and lubricate wheelchair lift.
• Inspect window glazing and windows for operation and/or cracks.

• Operate emergency escape windows and test alarm.

• Inspect seats for damage and soiling.
• Inspect floor covering and step treads for damage.
• Test and record HVAC - Measure and record A/C output

temperature front and rear.
• Clean immediate area surrounding rear heater unit.
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EXHIBIT K

• Inspect fire extinguisher.
• Inspect other vehicle safety devices/equipment.
• Inspect wiper, washer operation, and fluid level.

Plus other additional items deemed appropriate.

Note: "A/J" inspection/service repeats with each "B" and "C" service inspection.

4. "B" inspection/service (24,000 miles/8 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• Engine fuel filter, replace (primary).
• Engine fuel filter, replace filter element (secondary).
• Replace engine air filter.
• Replace spark plugs (nondiesel powered engines).
• Replace transmission filter and fluid.
• Replace power steering fluid and filter.
• Balance and rotate tires.
• Perform a full "four wheel" alignment.
• Replace brake fluid (hydraulic).
• Replace air dryer filter (air brakes).
• Repack front wheel bearings.
• Check all fuel lines for leaks.
• Check fuel line attachment points to chassis.
• Inspect tank and lines for damage, fractures, and/or rust.
• Check fuel tank valves and fittings for leaks and operation.

• Check spark plugs for excessive gap, heavy deposits on electrodes
and/or electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• "B" inspection.
• Inspect differential, change oil.
• Replace in-tank propane fuel pump filter.
• Replace in-line fuel filter.
• Inspect and replace spark plugs.
• Inspect spark plug wires.
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EXHIBIT K

Plus other additional items deemed appropriate.

6. Every Third "C" Inspection or service (144,000 miles/48 months) includes,
but is not limited to, the following items:

• Every third "C" inspection, replace spark plug wires with OEM spark
plug wires.

• Replace engine coolant.
• Flush engine block.
• Replace engine coolant thermostat.
• Replace coolant hoses, clamps.
• Replace accessory and drive belts.
• Change differential oil.

Plus other additional items deemed appropriate.

C. Services Not Included

The following services shall be, performed as required and may or may not be
part of the Contractor's regularly scheduled maintenance.

• Tire replacement.
• Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.
• Mechanical failures) and/or "Road Calls."
• Damage to mechanical components due to abuse, vandalism, or accident.

• Damage to body/cosmetic appearance.
• Service Vehicle washing and cleaning (exterior and interior).

• Recharging the fire extinguisher and/or fire suppression items or systems.

• Labor and/or materials required to transport Service Vehicles for the
purpose of service or repairs.

• All manufacturer's recalls and/or repairs covered under warranty.

D. Parts Not Included In PMI Service (Contractor Supplied)

The following parts shall be maintained and replaced as needed on a day-to-day
basis by the Contractor's sole expense.

• Head lamps
• Clearance lamps
• Turn signal lamps
• Reflectors
• Interior lamps
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• Dashboard and all indicator lamps
• Windshield wiper blades
• Mirrors
• Other consumables, except as covered by warranty
• Fire extinguisher
• First Aid Kits
• Seatbelts, latches, Q-Straints, Torso Pads, etc.
• Methane Detection Systems
• Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles)
• Wheelchair tie-down belt replacements
• Tires
• Cleaning materials

Parts Included

The following parts shall be provided under either PMI Service or regular
maintenance services performed by the Contractor:

Engine: Engine oil filters)
Air filter element
Fuel filter elements)
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filters)
Brake fluid

Transmission: Transmission oil filters)
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals and/or hubcaps
Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery(s)
Battery water (distilled)
Battery terminal spray/protestant
Windshield wipers and washer fluid

Miscellaneous hoses/flex lines and washer that have a replacement requirement

as part of the PMI Service schedule.
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EXHIBIT K

Miscellaneous seals and gaskets that have a replacement requirement as part of
the PMI Service schedule.

Miscellaneous engine accessory drive belts as part of PMI services schedule.

The following parts shall be provided by Contractor only as part of a PMI service:

A/C Compressor tube oil and Freon #R-134a refrigerant

SECTION 2. OIL ANALYSES

A sample will be taken by the Contractor utilizing personnel and sample-taking
processes that have been approved by the Contract Manager. Within one business day
of taking the sample, the sample must be delivered to a Contract Manager-approved
analysis facility for processing according to the following schedule:

Enqine Oil: Sample requirement is one week or 500 miles prior to each
"J/A" service/inspection (each oil change).

Transmission Oil: Sample requirement is one week or 500 miles prior to each
"B" inspection/service, not to exceed 24,000 miles between samplings.

The Contractor shall inform the Contract Manager, at least seven calendar days in
advance of the Engine Oil and Transmission Oil sampling dates. At Contract Manager's
option, County personnel may be on-site to observe the Contractor's sampling
procedures.

The Contractor shall provide or shall cause to have provided to the Contract Manager a

copy of each analysis generated within one business day after results of said analysis

are known or returned to Contractor by the oil analysis vendor.

SECTION 3. RECORDS

Individual PMI Service records shall be maintained and retained by Contractor. The
records shall be maintained in a manner consistent with CHP terminal inspection
requirements. Records small be maintained for all "DVIR," "I," "J/A", "B," and
"C" inspections and/or services plus any maintenance/repair conducted.
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EXHIBIT K

The contractor may be required to provide a copy of each PMI inspection/service
activity to the County at the following address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Transit Manager
P.O. Box 1460
Alhambra, CA 91802-1460

SECTION 4. TRANSFER OF COUNTY VEHICLES

The following applies if there is a change of Contractor and if there are County Service
vehicles:

• The maintenance and repair records of each County Vehicle are County
property. A legible copy of all maintenance and/or repair records shall be
provided by the Contractor to the County when the vehicles) is/are released to
the new Contractor who will be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8/32 of an inch
of tread. No one tire shall have less than 5/32 of an inch of tread at any point.
The tread depth of each tire will be measured at three points and averaged.

• Tires with less than 5/32 of an inch of tread depth will be replaced and the
County shall deduct the cost from the Contractor's final invoice(s).

• The brakes shall have a minimum of 30 percent of their lining shoes or pads at
each wheel position. The brake material grade shall be as specified by OEM.
Brake drums and/or rotors shall not be excessively worn, grooved or discolored
from excessive heat. Drums and rotors shall be within their manufacturer's
acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the minimum
standards listed above, the items will be replaced and the cost to repair or
replace any of these components will be deducted from the Contractor's final
invoice(s).

p:~aspub\contractyanet\ahbwv shuttle\2014 rebid\01 rfp\exhibits c thru n\exhibit k - preventive maintenance.doc
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EXHIBIT M

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent contractors' or subcontractors' employees
servicing or operating Service Vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Any Medication
Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to:
(1) initiate substance abuse testing as described herein below;
(2) immediately suspend any personnel testing "positive" for
substance abuse from servicing or operating Service Vehicles
pending review pursuant to the procedure described herein below;
and (3) absent overruling on review to permanently prohibit such
person from servicing or operating Service Vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for
All Personnel Entailing Urinalysis and/or Blood Tests

Pre-employment testing of iob applicants, independent
contractors' and subcontractors' employees all as part of the
pre-employment physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job
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EXHIBIT M

applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
0.04 percent shall likewise require denial of thejob application.
If Contractor at any time during the period of this Contract uses
or contemplates usage of independent contractors' or
subcontractors' employees to service or operate the Service
Vehicles, the individuals who would perform such functions
under such contractual arrangement shall be tested in the
fashion described hereinabove and shall be prohibited from
performing said functions upon testing "positive" for controlled
substance use or blood alcohol concentration in excess of
0.04 percent.

2. Mandatory drug testing within three hours of a traffic accident
or incident giving rise to a suspicion of substance abuse

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees involved in a traffic
accident while operating a Service Vehicle within as short a
time as possible following the accident and in no event to
exceed three hours thereafter.

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees servicing or
operating a Service Vehicle as to whom a report has been
received from the public or from coworkers or supervisors as to
involvement in a physical altercation, being verbally abusive or
otherwise acting in a bizarre manner. The Provider shall make
arrangements to provide for continued public transportation
service prior to ordering the subject individual to report for drug
testing, but shall make every effort to have the testing occur
within three hours of the reported incident.

In addition to the testing required under Subsection 1.b.1
hereinabove, the testing required pursuant to this subsection
shall include testing for the presence of prescription drugs and
other over-the-counter medications which are known, on
occasion, to cause drowsiness, impairment of judgment,
and/or impairment of physical coordination and activity. This
classification of substance is intended to include among other
things: antihistamines, tranquilizers, painkillers, mood
elevators, and psychotropics.
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EXHIBIT M

All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
shall be immediately suspended from servicing or operating
Service Vehicles pending review pursuant to the review
procedure set forth herein below. In the absence of an
overruling of the suspension pursuant to the review procedure,
the Provider shall permanently prohibit these individuals from
servicing or operating Service Vehicles pursuant to this Scope
of Work.

All persons whose tests indicate ablood-alcohol concentration
greater than 0.00 percent but less than 0.04 percent or show
the presence of a medication known on occasion to cause
drowsiness, impairment of judgment, and/or impairment of
coordination, and other physical abilities shall be immediately
suspended from servicing or operating a Service Vehicle for a
period of 24 hours. These individuals shall be given oral
explanation and warning confirmed in writing and noted in the
personnel file with respect to the potential safety hazard posed
by the involved substance.

3. Non-discretionary, Random Substance Abuse Testing

The Provider shall identify all personnel, independent
contractors', or subcontractors' employees scheduled to
service or operate Service Vehicles pursuant to this Scope of
Work and place their names in a data pool susceptible to truly
random accessibility either physically as by placement of cards
in a tumbler or by programming of an information retrieval
system.

Names of individuals shall be chosen for random testing on a
schedule designed to test 25 percent of the relevant personnel
and affected other personnel quarterly which schedule shall be
set forth in a public statement distributed quarterly to all
personnel and affected other persons. In no event shall the
employee have more than six hours notice prior to his or her
appointment for the test.

The testing shall take place on company time at a location that
does not require the person tested to expend more personal
time in traveling to or from the testing site than would otherwise
be expended in traveling to or from a work location.
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EXHIBIT M

The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection 1.b.1.
Upon evidence of a blood-alcohol level in excess of
0.04 percent or of the presence of any controlled substance in
any tested individual, the Provider shall immediately suspend
that individual from servicing or operating a Service Vehicle
pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,
the Provider shall permanently prohibit any such individual
from servicing or operating Service Vehicles pursuant to this
Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a second test on a urine sample, the second test
shall use a different methodology to assure the validity of the
results.

No disciplinary action set forth herein shall betaken unless the
urine or blood tests "positive" for the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential
Impact upon Public Safety

The Provider shall, upon receipt of substance abuse test
results warranting action hereinunder, notify the subject
individual of his immediate suspension and of the Provider's
intention to prohibit performance of specified duties. The
Provider is not required hereby to terminate employment of the
individual altogether.

c. Institute A Review Procedure

The Provider shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two business days of receipt of the
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EXHIBIT M

notice of suspension or forfeit his right of review. The superior shall
deliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, an
employee representative (who shall bean employee of the Provider),
and a third party chosen by the other two.

The Board shall decide upon the consequences of the substance
testing set forth in Subsection 1.b above within one week of receipt of
the request for review.

The Board shall hold short hearings at which the individual tested
shall have the opportunity to dispute the fact of substance abuse and
present evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance
abuse will be presumed from the results of the substance test.
Anticipated as the factual basis for rebutting that presumption would
be a contrary test result obtained by the individual voluntarily in a
relevant time frame from a competent disinterested laboratory.

The Board may make ex parte inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question extenuating
circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within one week of the hearing. Atwo-thirds
vote is required to overrule the Provider's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to the
Review Board shall be maintained in a confidential file by the
Provider. The confidentiality shall be of a limited nature. The files
will not be available for public inspection and the information
therein shall not be otherwise published. The County shall have
access thereto, however. Statistics generated without specific
reference to individuals may be published or made available for

public inspection; and the Provider will not refuse to honor a
criminal or civil subpoena relative thereto.
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EXHIBIT M

2. Liability

The County shall indemnify, defend, and hold harmless the
Provider, its officers, agents, and employees, from and against
any and all liability, expense, including defense costs and legal
fees, and claims for damages arising from the institution of legal
proceedings challenging the right of the Provider to subject its
employees to mandatory random drug and alcohol abuse testing,
or to require its subcontractors to do the same.
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EXHIBIT M

LOS ANGELES COUNTY MANDATORY
CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

QUARTERLY REPORT

Provider: Reporting Period:

Agreement/Contract No. Project:

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please
complete and submit one of these forms no later than 15 days after the end of each quarter.

FAX to: (626) 979-5313

I. RANDOM TESTING

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test (25% minimum)

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

DRIVERS MECH

p:\aspub\contract\Janet\ahbwv shuttle~2014 rebid\01 rtp\exhibits c thru n\exhibit m - controlled substance and alcohol testing program.doc
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EXHIBIT N

TRANSIT SECURITY PLAN

(To be provided by the Contractor)

P:~aspub\CONTRACT\JanetWHBVW Shuttle~2014 Rebid\01 RFP\EXHIBITS C thru N\Exhibit N - Transit Security Plan.doc
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MV TRANSPORTATION, INC.

March 31, 2014

Ms. Janet Lee, Contract Analyst
County of Los Angeles
Departrnent of Public Works
900 South Fremont Avenue
Alhambra, CA 91803

Dear Ms. Lee:

MV Transportation, Inc. and all subsidiaries, joint ventures, partnerships and affiliates, (or "IAN") greatly

appreciates the opportunity to submit its proposal in response to the County of Los Angeles Department of

Public Works Request for Proposal Number 2014-PA015 for Avocado Heights, Bassett, West Valinda, and

East Valinda Shuttle Services. I am hopeful that MV's demonstrated breadth of experience and tenure in the

industry offers assurance that it is a stable and qualified partner.

As required, MV's proposed operaring plan is contained herein. This plan follows MV's guiding management

philosophy that service quality need not have a direct relarionship to operating cost; rather it is created from a

positive work environment that supports proactive employee relations and professional development.

NIV well understands the scope of work to be accomplished and will provide all aspects of the operations and

maintenance of these shuttle services. MV will use the County provided vehicles and will provide the spare

vehicle and radio equipment. In addition, MV will provide the operational facility. NN currently provides

service for Los Angeles County and throughout Southern California. The Company has demonstrated its

ability to meet the County's expectations regarding service quality and efficiency and will provide excellent

service quality for the Avocado Heights, Bassett, West Valinda, and East Valinda Shuttle Services.

Mr. Justin Pate (Vice President) is your primary contact for this procurement; he and I are authorized to make

representations for MV Transportation, Inc., to include all its subsidiaries, joint ventures, partnerships, and

affiliates. Justin can be reached any time of day at 214.662.0499 (phone) or justin.pate@mvtransit.com

(email). Additionally, Mr. Joe Escobedo (Senior Vice President) will serve as your secondary contact; he can

be reached any time of day at 623.340.3209 (phone) or joe.escobedo@mvtransit.com (email). Please direct all

correspondence related to this and all future procurements to MV's bid office located at 479 D-Iason Street,

Ste. 221 Vacaville, CA 95688. MV acknowledges receipt of Informational Update 1 dated March 27, 2014.

Thank you for your consideration; I encourage you to select MV Transportation as your pa~mer for the

provision of the Avocado Heights, Bassett, West Valinda, and East Valinda Shuttle Services. We look

forward to working with you throughout this procurement.

Sincerely,

1"~,/L

W.C. Pihl

Executive Vice President



Unconditional Satisfaction Guaranteed Warranty

~~~-~~ -

MV TRAN$PO RTAT~O N, INC.

MV Transportation is pleased to provide the following unconditional warranty to the County of Los

Angeles Department of Public Works. In the event MV is selected to provide services pursuant to

the County Request for Proposals for Avocado Heights, Bassett, West Valinda, and East Valintla

Shuttle Services, in addition to any contractual warranties and remedies that the County is entitled

to under the contract, MV will warrant its service as follows:

In the event the Counfy is dissatisfied with MV's service for any reason during fhe

term of The contracf, the Counfy may Terminate the confract. In the event the

contract is so terminated, MV will refund to the County any and all profits made by

MV resulting from this contract, during the final 12 months during the period prior

to The termination.
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PROPOSAL TO
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Avocado Heights, Bassett, West
Valinda, and East Valinda Shuttle
Services — 2014-PA015

Dated: April 2, 2014

County of Los Angeles
Department of Public Works
Mr. Eric Fong, Contract Analyst
900 South Fremont Avenue
Alhambra, CA 91803
Telephone: 626.458.4077

SUBMITTED BY:

MV Transportation, Inc.
and all subsidiaries, joinf ventures,

pa►tnerships and affiliates
Mr. Justin Pate, Vice President
479 Mason Street, Suite 221

Vacaville, CA 95688
Telephone: 214.662.0499

MV Transportation, Inc. is a federal contractor or subcontractor which complies fully with Executive Order 11246, as amended,
and the applicable regulations contained in 41 C.F.R. Parts 60-1 through 60-60; 29 U.S.C. Section 793 and the applicable

regulations contained in 41 C.F.R. Part 60-741; 38 U.S.C. Section 4212 and the applicable regulations contained in 41 C.F.R.
Part 60-250 and/or 60-300; and 29 CFR Part 471, Appendix A.

MV is an Equal Employment Opportunity/A~rmative Action Employer.
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3. Letter of Transmittal

Please refer to the pages preceding this proposal for MV's letter of transmittal.

4. Support Documents for Corporations and Limited Liability
Companies

MV Transportation, Inc. was incorporated in the state of California on December 18, 1978.

Required Documentation

Please see a copy of MV's Certificate of Good Standing with the State of California and the

most recent Statement by Domesric (or Foreign) Stock Corporarion as filed with the

California Secretary of State in the appendix of this proposal, as required by the RFP.

List of Corporate Officers

R. Carter Pate, Chief Executive Officer

Kevin A. Klika, President /Chief Operating Officer

Brad Cornelsen, Chief Financial Officer and Treasurer

Lisa Winston Hicks, Corporate Secretary and General Counsel

Patricia McAxdle, Assistant Corporate Secretary

Cristina Russell, Assistant Corporate Secretary

Amy Barry, Assistant Corporate Secretary

< - _
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5. Experience

a. Background

About MV Transportation, Inc.

The MV Story - an American Success

NN Transportation, Inc. was founded in 1975, in the San Francisco Bay. The

owners and original founders, Feysan and Alex Lodde, formed an agreement with

the City of San Francisco to provide transportation to persons with disabilities.

The Loddes acquiYed thYee vans and

pioneered tYanspoxtation of persons

with disabilities in the Bay Area 15

years in advance of the historic

passing of the American with

Disabiliries Act into law in 1990.

Over the next two decades the

company grew fYOm a local company

to a national multimodal

transpoYtarion provider. In total,

MV Transportation, Inc. and its Feysan Lodde, Founder (1975)

subsidiaries have been providing transportarion services for 58 years.

"MV is a true American success story. Through dedication to our passengers, our clients

and our employees, MV has grown to be the largest Unifed States-owned transportation

management company in the nation. Our people and our dedication fo serve truly make us

different" — Feysan Lodde, Founder

Today, the company remains the nation's largest American-owned passenger

transpoxtarion company. The MV name represents iVIV Transportation, Inc. and its

affiliates, which include MV Public Transportation, Inc., NIV Contract

Transportation, Inc.; MVT Canadian Bus, Inc.; and Reliant Transportation, Inc.

Company Size and Statistics (As of January 2074)

Number of Employees: 16,822

Number of Vehicles: 9,547

~ _ -, j
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2013 Revenue: $1,008,401,900 (unaudited)

Number of Contracts: 217

Number of Locations: 146 (28 states and Washington D.C.; 2 Canadian

Provinces; and Eastern Province, Saudi Arabia)

Success and Accolades

MV has been recognized by industry associarions, community oYganizarions, and

businesses across the U.S. fox its successful operarions. In recent years, the company

has been recognized fox its part in the development of local minority owned, women

owned, and small businesses.

In the fall of 2013, its customer, the Greater Orlando Aviarion Authority, recognized

MV as the 2013 Small Business Advocate of the Year. This honor recognizes MV's

commitment to promoting small businesses.

In Houston Texas, MV is acrively involved as a mentor fox the Interagency Guiding

Proteges to Success Program (IGPS). This joint venture of the Metropolitan Transit

Authority of Harris County (METRO), the City of Houston, the Houston

Independent School District, and the Port of Houston Authority builds meaningful

relationships between established companies like MV and local small businesses, as

well as minority owned and women owned businesses.

In 2007, the Conference of Minority

Transportation Officials (COMTO) selected

MV as the Corporate Citizen of the Year.

MV also received the prestigious MSVP

Quality Excellence Award for the Microsoft

Corporarion for its shuttle work in Redmond,

Washington. Additionally, Inc. Magazine

featured MV in its List of America's Fastest

Growing Companies, and Black Enterprise

Magazine B.E. included MV in its 100 list for

eight consecutive years.

Customer Profile

MV and its affiliates contract with cities, counries, special-purpose districts (both

chartered and governmental), federal agencies, as well as private companies to

~__ < --; _~^
_ =~
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provide customer-focused passenger transportation services. The company's history

of satisfied customers and solid ftnancial backing demonstrates its reliability and

stability as a strong corporate partner. Father, the organizarion's dedication to

serving the transpoYtarion needs of individual communiries is evident in its

operations and manifests in a myriad of functional approaches that promote

customer care, leverage new technologies, recognize best pracrices, and control

operating costs.

While each of MV's customers diffeY in size, service mode, scope, fleet composition,

and operating environment, each trust NN to provide safe, reliable, professional

transit service. Those customers with operations most similar to those of the County

are listed as references.

Breadth of Experience

MV offers effective solutions in passenger transportation to cities, counties, transit

agencies and private companies. Its breadth of experience encompasses famed route,

flex route, shuttle service, commuter service, as well as disabled

transportation/paratransit, demand response, brokerage and call center service, and

non-emergency Medicaid transportarion (NEMT/NE'I~. Most of MV's operarions

include the provision of ancillary services, including bus maintenance, trip

reservations and scheduling/call center, operator trauiing, transit technology and

support, facility management and maintenance, among many other services common

to transit contracts.

Fixed Route, Flex Route, and Shutfle

MV operates more than 140 contracts in

North America that have either fixed route,

flex route, commuter bus, and/or shuttle

components. Its scope of operations

comprise Fairfax County's CONNECTOR

service, Orange County Transit Authority's

(OCTA) Express Bus and Stationlink

services, and the RTC of Southern Nevada's

Famed Route services in Las Vegas, Nevada.

Withui the Southern California/greater Los

Angeles Metropolitan area alone, MV operates more than 700 fixed route transit

buses, and provides more service than any other contractor on behalf of the Los

Angeles Department of Transportation (I.ADO'I~.

~"' __I
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Fleet Maintenance

Approximately 80 percent of MV's contracts, and nearly all contracts where MV

operates more than 50 buses, require that the company manage and maintain its fleet

maintenance operations. The company's maintenance program, developed based on

industry best pracrices, in conjuncrion with MV's skilled maintenance professionals

continue to protect and extend the life of the transit fleets the company operates.

Operating in areas of severe and unpYedictable weather events (including Las Vegas,

Anchorage, Denver, Houston, and Orlando) and within challenging operating

environments (New York City's Five Boroughs, the Washington, D.C. metropolitan

area, and the Dallas—Fort Worth Metxoplex), MV has unparalleled maintenance

capabilities.

Transportation Technologies and Intelligent Transportation Sysfems

MV surpasses its competition in the management of ITS programs. The company is

fainiliax with nearly all transit technologies available to public transit systems and is

e~exienced in both their implementation and use.

The company's chief technology officer is the original programmer of the PASS

product offered by Trapeze Software, and since jouung MV in 2003, has created a

host of technology tools to monitor and manage transit services of all sizes and

modes. Addirionally, the company's subsidiary, MV Txansportarion Technologies,

Inc. is the developer and proprietor of TunePoint Software, a state-of-the-art AVL

solution deployed in more than 20 of MV's operating locations.

ADA Compliance

The Americans with Disabilities Act (ADA, PL 101-336) is a non-disc~niination,

civil rights statute. It was enacted by Congress to address a wide range of baYriexs to

full participarion in society that had long been experienced by persons with

disabilities, and was signed into law by President George H. W. Bush on July 26,

1990. According to the statute, the Department of Justice (DoJ) was given primary

responsibility for developing and enforcing regulations to carry out the intent of the

ADA, while the Equal Employment Opportunity Conunission (EEOC) and the

Department of Transportation (DO'I~ were assigned responsibility over their

specific areas of jurisdiction withui the Execurive Branch of government.

The regulations developed by DOT were the result of a unique interactive

collaboration between representatives of the transit industry and disability advocates,

through a mechanism known as a Federal Advisory Coininittee (sometimes called

-_ -- _ _~
_.,~
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the FACA). Through lengthy discussion and debate, all "sides" involved were able

to recommend provisions to DOT that complied with the law and that "everyone

could live with."

As DOT explained in its Final Rule to implement the ADA (56 FR 173, page 45601,

September 6, 1991), complementary paratransit was envisioned as truly an

alternative, and necessary, to fixed route, xatheY than a preferred mode of travel. The

notion of com~arability to fixed route has always been critical:

The ADA is a civil rights statute, not a transportation or social .reruice program statute. The

ADA clearly emphasises nondiscriminatory accecr to fixed route serUice, with comj~lementary

paratran.rit acting as a "safety net" for people aa~ho cannot use the fixed route system. Under the

ADA, complementary paratran.rit i.r not intended to be a comprehensive system of transportation for

individuals with disabilities.

As one disability group representative suggested during the Advisory Committee

meetings, the ADA is intended simply to provide to individuals with disabilities the

same mass transportarion oppoxtuniries everyone else gets, whether they be good,

bad, or mediocre.

1~e emphasise that the ADA and this rule set no ceilings on the service that local entities may

provide.... Such additional service, ~irovided as a matter of local discretion, is very desirable. The

rule points out, however, that since it is not mandated by the ADA, its costs cannot be regarded as

financial burdens ofADA comj~liance.

Fox more than 24 years, these regulations have been widely understood and largely

unchanged — a xemaYkable feat considering the contentiousness encountered on all

sides when the previous "504" regulations were enacted and almost constantly

litigated.

MV offers a balanced approach that emphasizes customer service and fiscal

prudence, in addition to the foYmalities of "compliance."

- _:~°'
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b. Organization

c. Roles and Qualifications

Resumes for its team listed below are provided following this section of the

proposal. RegaYCling resume of the firm, MV has extensive experience operating

shuttle services across the country and understands the County's expectarions of

professionalism and reliability. Please refer to the summaries in section Error!

Reference source. not found., Error! Reference source not found. which

highlight seveYal operarions similar in scope to the County's shuttle services.

Proposal section 17. Additional Information, also contains letters from MV customers

attesting to the quality of the company's service.

In addition, please refer to Section 5.d below for key staff experience providing

similar service.

Principals Specific fo the Counfy's Service

Fadi Chakbazof, Regional Vice President

—r

~__~;
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Managing Employees

■ Stephen Allan, Project Manager

■ Martin CamaYgo, Maintenance Manager

■ Lina Parten, Safety and TYainuig Manager

On-Site Supervisor

■ Stephen Allan, Project Manager

Other Key Staff

■ Hector Vargas, Director of Safety

■ Kenneth Pouncey, Director of Maintenance

Subcontractors

MV has no proposed subcontractors.

d. Length and Quality of Experience

Experience in Similar Services

NIV has extensive experience operating fixed route and shuttle services across the

country and understands the County's expectations of professionalism and reliability.

DowneyLlNK and Dial-A-Ride, Cify of Downey (Downey, CA)

MV began operating DowneyLINK public fixed route service

for the City of Downey in 2002, and was awarded its Dial-A-

Ride service in 2007, along with a second contract term for the

DowneyLINK. The DowneyLINK operates within the City on

four routes. Fox this famed route service, MV uses seven 32 foot

propane-fueled E1Dorado T-Mark vehicles.

Traveling over 190,000 miles annually and transporting more than 269,000

passengers, MV delivers this much-needed service as along-standing member of the

Downey community.

The Dial-A-Ride is an advanced-reservarion, shared-ride service available to seniors

and persons with disabilities that prohibit the use of the famed route service. MV

coordinated with the City to accommodate the service's operator shortage and has

"_ -_
--1
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been providing this service with the City since its inceprion. Service is delivered with

a fleet of seven propane vehicles.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this similar operation:

Name Title Years Managing City of
DowneyLlNK Operation

Fadi Chakbazof Re Tonal Vice President 2 Years

Ste hen Allan Pro'ect Mana er 6 Years

Martin Camar o Maintenance Mana er 12 Years

Lina Parten Safet and Trainin Mana er 8 Years

Hector Var as Director of Safe 7 Years

Kenneth Pounce Director of Maintenance 8 Years

Please contact Mr. Thad Phillips, DixectoY of Community Services, at (562) 904-7236

and tphillips@downeyca.org, as a reference for MV's performance on this contract.

King Medical Center Shuttle (Alhambra, CA)

MV has provided the County of Los Angeles' King Medical Center Shuttle since

June 2011. Here, NIA operates three propane-fueled 2008 El Dorado Chevy 4500 30

foot vehicles. MV provides all aspects of the operations and maintenance of this

shuttle service. MV uses the County-provided vehicles and provides the spare vehicle

and radio equipment. In addition, MV provides the operarional and maintenance

facility located at 7209 Rosecrans Paramount, CA. The King Medical Shuttle

provides local bus service between the Kenneth Hahn Shopping Plaza, the Martin

Luther King, Jr. Hospital, and the joint Metro Rail Blue and Green Line Stations.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this similar operation:

Name Title Years Managing King Medical

Center Shuttle Operation

Fadi Chakbazof Re Tonal Vice President 2 Years

Ste hen Allan Pro'ect Mana er 3 Years
Martin Camar o Maintenance Mana er 3 Years

Lina Parten Safety antl Trainin Mana er 3 Years

Hector Var as Director of Safet 3 Years

Kenneth Pouncey Director of Maintenance 3 Years

Please contact Mr. John Zeigler, Assistant Transit Analyst, at (626) 458-5914 and

jzeigler@dpw.tacounty.gov, as a xefeYence for MV's performance on this contract.

=` _ ~. ,
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iShutfle, City of Irvine (Irvine, CA)

MV has provided the iShuttle shuttle service

for the City of Irvine since 2008. Designed

to unprove passenger mobility throughout

the Irvine community, this fixed route

service connects commercial and residential

Irvine locations to Metrolink train stations,

with major destinations including the John

Wayne Airport, Irvine Business Complex,

and the Irvine Spectrum arena. - s
,_

MV operates and maintains a mixed fleet of ~~'~ l`

20 CNG vehicles, which are equipped with automatic passenger counters to assist

with passenger data. collection. MV uses its proprietary TimePoint system to track

on-time performance, vehicle locarion, and to evaluation live and historical system

performance. The vehicles are also equipped with video monitors, which connect

with the TimePoint system to display adverrising based on GPS coordinates. This

dynamic adverrising strategy generates additional revenue for the City.

The first and only operator of this service, MV was recently awarded a new contract

in March 2013, and is currently in its second contract term with the City.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this similar operarion:

Name Title Years Managing iShuttle
Operation

Fadi Chakbazof Re Tonal Vice President 2 Years
Stephen Allan Project Manager 6 Years

Hector Vargas Director of Safety 4 Years

Kenneth Pouncey Director of Maintenance 6 Years

Please contact Ms. Amelia Jennings, Transit Program AdiniiustYatoY, at (949) 724-

6288 and ajennings@ci.irvine.ca.us, as a reference fox this contract.

Go Wesf, City of West Covina (Wesf Covina, CA)

Starting March 2014, MV began operating the City of West Covina's

famed route and paxatransit services. The service is provided with 11

vehicles using propane and CNG fuel.

The fixed route operation is a general public service consisting of

-1.-" -:-
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Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East
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three routes. The City's Dial-A-Ride program is available to persons 55 years or older

and persons with terrified disabilities. It is a reservarion-based, curb-to-curb service

operating within West Covina city limits and portions of Los Angeles County.

MV was chosen by the City of West Covina based on its proposal to improve

customer service through enhanced trainuig programs, the implementation of

Trapeze and DriveCam, and innovative programs.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this similaY operarion:

Name Title Years Managing City of West

Covina Operation

Fadi Chakbazof Re Tonal Vice President Less than 1 Years

Ste hen Allan Pro'ect Mana er Less than 1 Years

Martin Camar o Maintenance Mana er Less than 1 Years

Lina Parten Safety and Trainin Mana er Less than 1 Years

Hector Var as Director of Safet Less than 1 Years

Kenneth Pouncey Director of Maintenance Less than 1 Years

Please contact Mr. Chris Freeland, Deputy City Manager/Community Director, at

(626) 939-8402 and chris.freeland@westcovina.org as a reference fox MV's

performance on this contract.

e. Compliance with Minimum Mandatory Requirements

MV meets the following requirements as listed in Paxt I, Section 1.B. of the RFP:

■ Minimum 3 years of experience in providing same or similar fixed route

service to government or social service agency using propane-powered,

heavy-duty, low floor, 29 feet or longer transit buses (Proposer): MV has 12

years' experience and fax exceeds the County's requirement.

■ Minimum 3 years of experience in in providing same or similar fixed route

service to government or social service agency using propane-powered,

heavy duty, low floor, 29 feet or longer transit buses (Project Manager):

Mr. Stephen Allan has 6 years of experience.

■ Minimum 3 years of experience in maintaining propane-powered, heavy

duty, low floor, 29 feet or longer transit buses (Maintenance Manager): Mr.

Martin Camaxgo has 13 years of fleet maintenance experience.

■ Proposer's Satisfactory CHP Reports of the proposed maintenance facility

to be used for this contract for the prior 13-month inspections: MV has an

exceprional CHP xecoYd at its proposed Paramount, CA facility..

_ _
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■ Spare Vehicle: MV will provide spare vehicle that meets County requirements.

■ Class B (with "P" endorsements) Driver's License: MV has submitted copies

of all required licenses, pursuant to Form PW-20.

■ ASE Certification in H-4 Transit Bus Brake Test: All MV maintenance

personnel assigned to the contract will provide proof of said certification within

12 months of contract start date or date of hire whichever occurs last.

_ Mobile Air Conditioning Society Certification or Equivalent: MV has

included the ASE certification fox Heating, Ventilation, & A/C with the resume

of maintenance manager Martin Camaxgo.

This informarion is listed, as required, on Form PW-19, provided with this proposal

submission.

f. Compliance with Experience Requirements of Firm

Please refer to the following table for documentarion of MV's minimum 3 years of

experience in providing same ox similar famed route service to government or social

service agency using propane-powered, heavy-duty, low floor, 29 feet ox longer

transit buses.

Dates of MV- Sizel Number
Make of Model of Fuel Years' MV

Project Provided
Vehicle Vehicle

Length of
Type Experience

of

Service Vehicle Vehicles

DowneyLlNK Since 2002
ElDorado

2008 32' Propane 12 7
T-Mark

King Medical ElDorado

Center Since 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ElDorado

2004 32' Propane 9 7
T-Mark

LADOT
2005-2013

ElDorado
2001 30' Propane 8 14

Package 5b E-Z Rider

g. Compliance with Experience Requirements of Project Manager

Please Yefex to the following table for documentation of MV's project manager's

minimum three years of experience in providing same or similar fixed route service

to government or social service agency using propane-powered, heavy-duty, low

floor, 29 feet or longer transit buses. Mr. Allan has operated all of these services in

—j
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-~ Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East
Valinda Shuttle Services - 2014-PA015

the capacity as project manager since 2008 and more than exceeds the minimum of 3

years' experience.

Dates of MV- Sizel Years' Project Number
Make of Model of Fuel

Project Provided Length of Manager of
Vehicle Vehicle Type

Service Vehicle Experience Vehicles

DowneyLlNK 2002
ElDorado

2008 32' Propane 6 7
T-Mark

King Medical ElDorado

Center 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ElDorado

2004 32' Propane 5 7
T-Mark

h. Compliance with Experience Requirements of Maintenance
Manager

Please refer to the following table for documentarion of MV's maintenance

manager's minimum thYee years of experience maintauung propane-powered, heavy-

duty, low floor, 29 feet or longer transit buses. Mr. Camargo has overseen

Paramount maintenance operations since 2001 and more than exceeds the minimum

of 3 years' experience.

Years'
Dates of MV- Sizel Number

Make of Model of Fuel Maintenance
Project Provided Length of of

Vehicle Vehicle Type Manager
Service Vehicle Vehicles

Experience

DowneyLlNK Since 2002
ElDorado

2008 32' Propane 13 7
T-Mark

King Medical ElDorado
Center Since 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW
Since 2004- ElDorado

2004 32' Propane 9 7
2013 T-Mark

-- � -- ~,— ~i
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Stephen Allan
Project Manager

Mr. Stephen Allan is MV's proposed project manager for the County of L.o.r Angeles Shuttle Seruice.r.

Experience

General Manager, MV Transportation, Inc. (Paramount, CA)
2008 to Present

■ Oversee multiple transportation contracts

■ Mentor staff and monitor staff performance

■ Responsible for MV's union relationship with Teamsters Loca1848

■ Addresses union grievances

Work closely with project managers on a daily basis to ensure service is n,nning efficiently

• Work closely with maintenance managers to ensure vehicles are maintained to standards

• Work with operations staff to ensure all safety standards axe met

■ Member of MV's Location Safety Committee

Provides fixed route service to the following government ox social service agency using propane-powered,

heavy-duty, low floor, 29 feet or longeY transit buses:

Dates of MV- Make of Model of
Sizel Fuel

Years' Project Number

Project Provided
Vehicle Vehicle

Length of
Type

Manager of

Service Vehicle Experience Vehicles

DowneyLlNK 2002
ElDorado 2008 32' Propane 6 7
T-Mark

King Medical ElDoratlo
Center 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013 TDMa~C
2004 32' Propane 5 7

Also provides oversight of the following contracts

Project Vehicle Count Fuel Type Vehicle Type

Willowbrook DAR 3 Buses Propane Cutaway Vehicles

Compton Renaissance Fixed Route 5 Buses CNG Cutaway Vehicles

City of Norwalk DAR 5 Buses Diesel &Unleaded Cutaway Vehicles

Lynwood Trolley 5 Buses CNG Cutaway/Trolleys

City of Whittier DAR 14 Buses Unleaded Cutaway Vehicles

City of La Mirada DAR 10 Buses CNG/Unleaded Cutaway Vehicles

City of Irvine iShuttle 17 Buses CNG Cutaway Vehicles

West Covina 11 Buses Propanel CNG Cutaway Vehicles

Resume, Page 1



Stephen Allan
Project Manager

General Manager, Super Shuttle (Orange County, CA)
1998 to 2007

■ Responsible for the airport operarions and management of the Disney Cast Shuttle Program

• Worked with airport landside operations and cuYb operations

■ Oversaw accounting functions including payroll, AP/AR, and subcontractor billing

■ Mentored staff, assisting every department with daily operarions

PresidentlFranchise Owner, Super Shuttle (Orange County, CA)
1994 to 1998

■ Responsible for the daily operarion of 100-vehicle service which included airport vans and contract buses

with revenue in excess of $13 million

■ Directed oversight of all facets of the opexarion including accounting, maintenance, and adnunistearion

■ Managed a roster of 300 employees including drivers, reservationists, dispatchers, mechanics, and

adnvnistrative staff

■ Franchise sold back to Super Shuttle in 1998

General Manager, Super Shuttle (Los Angeles, CA)
1991 to 1994

Responsible fox the daily operarion of a 240-vehicle fleet which provided shuttle services to the Los

Angeles International Airport, Orange County Airport, Burbank Airport and Ontario, CA Airport

Directed oversight of all operarions, maintenance, sales, and adininistrarive functions

Managed a team of more than 600 drivers and 100 reservarionists and dispatchers

AccountanUPayroll, Super Shuttle International (Los Angeles, CA)
1986 to 1991

■ Responsible fox in-house payroll for all Super Shuttle cities; managed payroll deparnnent staff

■ Responsible for weekly payroll, time card management, cashiering, W-2s and payroll taxes

■ Assisted Controller with budgets, Monthly P&L, cost analysis and year-end audits.

Accountant, 24-Hour Airport Express (La Habra, CA)
1986 to 1991

■ Responsible fox general accounting dunes which included handling accounts payable, accounts Yeceivable,

payroll, and cashiering duties

Education and Training

Cal State University Fullerton
1986

■ Bachelor of Arts — Business Adinii7istrarion

Resume, Page 2



Martin Camargo
Maintenance Manager

Mr. Martin Camargo is M V'sproposed maintenance manager for the County of L.os Angeles Shuttle Services

Experience

Maintenance Manager, MV Transportation, Inc. (Paramount, CA)
August 2001 to Present

■ Responsible for quality assurance of all shop employee work, including 10% xe-xack program

■ Diagnose engine and dxivability issues

■ Responsible for labor scheduling and planning in shop; ixnpxoved mechanic productivity, and efficiency

■ Ensuxe proper maintenance and care of on board technology inclucling MDTs, DriveCam, radio systems, and

security camera systems

■ Administer Trapeze EAM maintenance management software program to ensure accurate costing and records

■ Maintain prevenrive maintenance program at 100% PMI on-time performance

■ Instill safety culture throughout shop

■ Ensure proper vehicle maintenance files

■ Analyze repair and road failure data. to solve root cause

■ CooYdinate on site vendor training; promote ASE training program fox all technicians

■ CooYdinate with operations to ensure pYOpex amount of vehicles for pull out each day

■ Supervise cleaning of fleet to exceed e~ectarions of contract

■ Successfully pass all local, State and FedeYal inspections

Responsible for mauitenance of the following propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses:

Dates of MV- Make of Model of
Sizel Fuel

Years'
Maintenance

Number

Project Provided
Service

Vehicle Vehicle
Length of
Vehicle

Type Manager
of

Vehicles
Experience

DowneyLlNK Since 2002
ElDorado
T-Mark

2008 32' Propane 13 7

King Medical ElDorado
Center Since 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ElDorado
T-Mark

2004 32' Propane 9 7

Also responsible fox maintenance of the following vehicles:

Project Vehicle Count Fuel Type Vehicle Type

Willowbrook DAR 3 Buses Propane Cutaway Vehicles

Compton Renaissance Fixed Route 5 Buses CNG Cutaway Vehicles

City of Norwalk DAR 5 Buses Diesel &Unleaded Cutaways

Lynwood Trolley 5 Buses CNG CutawaylTrolleys

West Covina 11 Buses Propane/ CNG Cutaway Vehicles



Martin Camargo
Maintenance Manager

Maintenance Manager, R 8~ D Transportation (Los Angeles, CA)
1999 to August 2001

■ Oversaw all aspects of maintenance funcrion

■ Responsible fox staff classroom and hands-on travluig

■ Supervised hying, i~naintenance schedules, and shifts

■ Managed all work orders

■ Controlled parts inventory

Lead Mechanic, Laidlaw Transit Services (Paramount, CA)
1995 to 1999

■ Performed the most difficult repair tasks

■ Served as a shift leader when required

Mechanic, Laidlaw Transit Services (Los Angeles, CA)
1990 to 1995
■ Tasks included peYforming all repairs as needed

Certifications

■ ASE certified in Heating, Venrilation, and AC

■ MACS Certified — as required by Secrion 609 of Clean Air Act

■ Qualified DOT Brake Inspector — MCS

■ Proper use of refrigerant recovery and rerycling equipment in servicing mobile ait condirioning systems —

South Coast Aix Quality Management District

■ STEP-LIFT Service Seminar — Mobile-Tech Corporarion

■ R-12 refrigerant recovery &Recycling — International Mobile Aix Conditioning Association

■ Commercial Bus Maintenance Workshop —Blue Bird Service School

■ G~mmins INSITETM diagnostic software trained



Lina Parten
Safetv and Training Manager

Ms. Lina Parten is MV's proposed safety and training manager for the County of L.o.r Angeles Shuttle Services.

Experience

Safety Training Manager, MV Transportation, Inc. (Paramount, CA)
2009 to Present

■ Oversee all safety and training practices and functions fox 9 contracts operating 81 vehicles and 128

employees

■ Serve as Safety Official which includes serving as the compan~s liaison to local authoriries that support

safety and emeYgenry preparedness

■ Conduct audits to ensure compliance with corporate safety policies and procedures, also conduct on-site

safety audits

■ Gather and analyze information on safety issues or accidents and develop solurions ox alternarive methods

to maximize safe practices

■ Ensure drug and alcohol tesring is conducted in accordance with FTA and DOT xegularions

■ Complete all DriveCam review and counseling

Operations Manager, MV Transportation, Inc. (Paramount, CA)
2007 to 2009

■ Oversight of daily opexarions for the DowneyLINK service using (7) 32 ft. Eldorado buses and 11 vehicle

operators

■ Daily management of the Lynwood service using 4 Ford cutaways,l trolley and 6 vehicle operators

■ Completed NTD reporting for DowneyLlNK, Lynwood, Norwalk, and Compton services

Lead DispatcherlRoad Supervisorllnstructor, MV Transportation, Inc. (Paramount, CA)
2006 to 2009

■ Supported 118 operators and 80 service vehicles for nine contracts

■ Managed LADOT customer complaint system

■ Complete on-road instrucrion of new hires and retraining of current driving staff

■ Conducted and presented at monthly safety meetings

■ Trained staff in the use of Trapeze software for the dial-a-ride system

Vehicle Operator, MV Transportation, Inc. (Paramount, CA)
2004 to 2006

■ Transported passengers fox Cerritos on Wheels famed route service

Teaching Assistant, Bellflower Unified School District (Bellflower, CA)
2000 to 2004

■ Prepared curriculum and supporting materials

■ Administered lessons and served as subsritute teacher

■ Conducted evaluation and follow-up as needed for students
Resume, Page 1



Lina Parten
Safetv and Training Manager

Education, Training and Certifications

Cerritos College, Cerritos, CA
■ 2002 — Associates Degree in HR, Business

Certifications and Additional Training
■ 2008 — California DMV Employer Testing Exanvner Certified

■ 2008 — TSI/ETA Bus Collision Prevention & Invesrigation

■ 2007 — Norwalk Adult School — Advanced Excel

■ 2006 — TSI/ETA Certified Instructor

■ 2006 — TSI/ETA Reasonable Suspicion

Resume, Page 2



Lina Parten
Safetv and Training Manager

References
Martin Ward, Deputy General Manager — Operarions Durham Region Transit, (Oshawa, Ontario, Canada.)

905-668-7711 Ext 3700
■ Martin Browne, Transit Manager, Ciry of Whittier, CA, (562) 567-9480

■ Eric 

Rosales, Transit Coordinator, City of Downey, CA, (562) 90 7220

Resume, Page 3



Fadi Chakbazof
Regional Vice President of Operations

Mr. Fadi Chakba~of i.r MV's regional vice president for the Sauth~vert region.

Experience

Regional Vice President, MV Transportation
June 2013 to Present

■ Ensure opexarions meet or exceed client expectarions Yegarcling quality, efficienry, and producriviry

■ Serve as customer liaison, ensuring all client communications aYe accurate, timely, and meet client needs

■ Provide dixecrion and assistance to general/contract managers regarding service perfoxtnance, labor

relations, and personnel matters

■ Ensure services are provided according to all contractual and company policies

■ Negotiate labor contracts and assist management working within a union environment

■ Accountable fox the efficiency of personnel, communicarions, and morale

■ Create and administer budget, manage staffing levels

Region Operations Manager, First Student (Southwest Region)
May 2009 to June 2013

Responsible for Inlasid CA, AZ, NM, CO

Oversaw the operations of 25 contracts in 161ocations in four states operated by 2,000 employees

As regional vice president, was responsible for more than 60 contracts in 221ocations operated by more

than 4,800 employees

Region Finance Director, First Student (Southern Pacific Region)
November 2007 to March 2008

■ Oversaw all financial operations in the region

■ Worked closely with the Regional Vice President on all strategic plans and operational decisions

Area General Manager, Laidlaw Education Services (City of Industry, CA)
June 2006 to November 2007

■ Oversaw all aspects of operations in two states

■ Supervised 14 direct reports and approximately ,000 indirect employees

■ Assisted in labor negotiations

■ Improved operational and financial efficiency

■ Improved key perfo~nance indicators

Lead Area Controller, Laidlaw Education Services (Riverside, CA)
May 2005 to July 2006

■ Oversaw all accounting and finance functions

■ Worked on implementation of S~ S1g1113 programs and had Six Sigma Champion Training

■ Analyzed capital e~endituYes for financial sensibility

■ Formulated $160 million annual budget and quarterly forecast
Resume, Page 1



Fadi Chakbazof
`~ Regional Vice President of Operations

Area Controller, Laidlaw Transit (Riverside, CA)
January 2002 to Apri12005

■ Oversaw all accounting and finance functions for $80M revenue

■ Participated in developing the area's growth and long-term operational and fuiance strategies

■ Developed pricing for new customers and analyzed operational efficiencies

■ Analyzed new business opportuniries and potenrial new acquisirions

■ Performed monthly and quarterly variance analysis and presented explanarions to upper management

Education and Train

Western State University College of Law (Fullerton, CA)
■ College of Law

■ Jwis Doctor QD) Degree

University of Southern California (Los Angeles, CA)
■ Bachelor Degree

■ Business Adinuustration

Resume, Page 2



Kenneth Pouncey
Director of Maintenance

Mr. Kenny Pouncey is MV's proposed director of maintenance for the County of L,o.r Angeles Shuttle Se~vice.r.

Experience

Director of Maintenance, MV Transportation, Inc. (Western US)
2005 to Present

■ Responsible for development and oversight of company maintenance programs and policies.

■ Provide support to Regional Vice Presidents.

■ Provide support to operations bea nnina in the start up phase and throughout life of service contract

regarding facility and equipment impYOVements.

■ Provide technical support to operarions and maintenance staff fox improved maintenance acriviries.

■ Provide client support for the procurement of new vehicles and the integrarion of new technology into the

fleet maintenance pxogYams.

■ Manage MV's national account program and procurement of all vehicles and shop equipment.

■ Ensure compliance with Federal and State regulations and safety programs through periodic shop audits.

■ Responsible fox selection and lease negotiations on all MV leased property.

Program Manager, Complete Coach Works (Southern California)
2004 to 2005

■ Responsible for managing the integration of Hybrid Drive systems into transit services.

■ Responded to technical specificarions for remanufacturing and purchase of transit vehicles that

incorporate the latest in Hybrid Drive systems.

■ Provided customer support for transit operators dwing the introduction of the of Hybrid drive systems

into their fleets.

■ Conducted evaluations of components and provide recommendations on the corrective measures and

ora 1117ed campaigns that minimized fleet down time.

■ Conducted supervisor and mechanic trauvng on programs, procedures and maintenance requirements.

■ Assisted with the implementarion of the first cellular based Wi-Fi system into transits buses.

Senior Director of Maintenance, ConnexlTCT (Los Angeles, CA)
2003 to 2004

■ Responsible for directing all mauitenance functions. Developed inauitenance department objectives and

ensured compliance.

■ Developed bid models for maintenance staffing and costing.

■ Developed operation handbook to establish standards for n~~intenance performance and practices.

Implemented automated fleet mauitenance pxogYams to track mavitenance functions and reporting for

North American maintenance locarions.

■ Negotiated for narional account pxogYams leading to significant cost xeducrions.

■ Developed and specified parts kits for standaYd task in the n~auitenance clivisions lead to reduced

inventory and impYOVed technician productivity.

■ Developed a Maintenance Manager in training program for developing pool of Maintenance iVl~iagers.



Kenneth Pouncey
Director of Maintenance

■ Developed bid specifications and monitored client vehicle procurements and refurbishments.

■ Managed construction programs for facility lease hold improvements.

Senior Technical Specialist, Parsons Brinckerhoff (Houston, TX)
2001 to 2004

■ Consultant to the transit industry to provide the most ethical and cost effecrive solurions to maintenance

issues for various municipal transit fleet opeYators throughout the US.

■ Responsibiliries included project management for related to fleet maintenance programs.

■ Managed Quality Assurance inspectors both domesrically and internationally responsible fox vehicle

manufac~ig quality assurance oversight.

■ Projects included conducting fleet assessments and providing recommendarions for system

unprovements.

■ Developed technical specifications for transit vehicles that incorporated the latest in technology available

equipment and fulfilled the service needs of the transit-operating environment

■ Provided guidance to transit systems on the integrarion of alternarive fueled vehicles (including fuel cell)

and advanced technology into their fleets.

■ Conducted supervisor and mechanic trauung on the implemented programs and ox procedures.

■ Conducted evaluarions of programs, policies and procedures in use at various transit agencies and provide

Yecommendations for improvements and efficiencies.

■ Conducted mechanic assessments and developed training recommendarions for staff development

■ Conducted evaluarions of components and provide recommendarions on the integration for fleet

reliabilities.

Maintenance Manager (Acting), Santa Monica's Big Blue Bus (Santa Monica, Ca)
1998 to 2001

■ Provided leadership to guide the Maintenance Division's system to fit with the vision, values, mission and

goals of a major municipal organization.

■ Developed, reviewed, and approved policies and procedures for the division, including. vehicle servicing

and cleanuig, vehicle mm~;,,g repairs, safety requirements and pYeventarive maintenance inspections.

■ Administered the development and execurion of the City's' alternative fuel program.

■ Developed specificarions for parts, maintenance equipment, and vehicle Yeplacement. Collaborated with

storeroom staff to establish parameters for the inventory control program.

■ Managed the division trauu~ig and development program.

■ Responsible for managing the daily operarions fox all vehicle and facility maintenance for a public

transportation service.

■ Assisted in developing Transit Maintenance Division performance objecrives and monitored progress.

■ Provided resources for the Transit Maintenance Division in order to be able to provide high quality

customer service, including vehicle servicing and cleaning, vehicle n~nni a repairs, and preventive

maintenance inspections.

■ Directed procurement of necessary materials, parts, supplies and services in accoYdance with established

procedures.

■ Implemented Transit Maintenance Division standards and actual performance measures regarding oil and

fuel consumption, roadcalls, hold list, inspecrions, laboY and material cost.

■ Prepared budget submissions for assigned area of responsibility and monitored budget e~enditures.



Kenneth Pouncey
Director of Maintenance

■ Prepared bid specifications and assisted in genexarion of staff reports for capital purchases.

■ Provided intensive traini a and coaching for employees.

Assistant General Manager, Maintenance, RyderIMLS (Foothill Transit) (Pomona Facility)
1995 to 1998

■ Responsible for directing all inauitenance funcrions.

■ Developed maintenance depamnent objecrives and ensured compliance.

■ Planned, coordinated and directed the work of maintenance staff including vehicle servicing and cleani a;

vehicle n,nning repairs, and prevenrive maintenance inspections.

■ Procured necessary mateYials, parts, supplies and services in accordance with established procedures.

Implemented maintenance deparnilent standards and actual performance regarding oil and fuel

consumption, xoadcall, hold list, inspections, labor and materials cost

■ Prepared the depamnental budget and monitored budget expenditures.

■ Prepared bid specificarions fox the capital purchase of shop equipment, and vehicle mid-life rehabs.

■ Provided traiiung and coaching for employees, conducted employee counseling and pexfoYCnance

evaluations.

Maintenance Manager

■ Responsible for daily activities fox all maintenance.

■ Assisted in developing inai~itenance department objecrives and ensured compliance.

~" ■ Planned, coordinated and directed the work of maintenance staff including vehicle servicing and cleaiung,

vehicle n'nni a repairs, and preventive i~naintenance inspections.

■ Procured necessary materiaLS, parts, supplies, and services in accordance with established procedures.

■ Implemented maintenance depamnent standards and actual performance regarding oil and fuel

consumption, Yoadcall, hold list, inspections, labor and material cost.

■ Prepared budget submission for assigned area of responsibility and monitored budget e~enditures.

Training Instructor, Long Beach Transit (Long Beach, CA)
1983 to 1995

■ Coordinated and managed all ongoing traii~ig, development, and coaching for all maintenance

employees.

■ Created and implemented aten-month long voluntary inauitenance program for non-mechanical

employees to become skilled for entry-level mechanic posirions. Established monthly skills traini ~ for

e~risting mechanics.

■ Assisted the Htunan Resources Departriient in the recruitment and promorion of Maintenance

Department employees.

■ Designed and implemented new-hire maintenance employee orientation procedures. Conducted

maintenance employee performance appraisals, as well as coordinating and monitoring all mandated

federal, state, and local safety, environmental, and licensing tra'n' ~.

Maintenance Supervisor

■ Responsible fox planning, cooYdinating, and directing a team of 12-15 mechanics that repaired and

serviced transit vehicles.

■ Provided trauung and coaching for employees, and conducted employee counseling and performance

evaluarions.



Kenneth Pounce
y

Director of Maintenance

Enforced and adinuustrated employer policies, procedures, and provisions of the labor agreement

Developed and systematized written procedures for repetitive repairs.

Prepared, in conjunction with the Purchasing Department, bid specifications fox the purchase of shop

equipment.

Maintenance Mechanic

Progressive responsibility fYOm "C" mechanic to "A" mechanic. Asa "C" mechanic, was responsible for

preventive maintenance inspections and air brake system repairs.

Responsible fox engine and teansmission overhauls, electrical and air condirioning repairs, and electrical

diagnosis.

Education and Training

California State University Long Beach, University Extension Services
■ Elements of Supervision — Certificate Program, Certificate awarded December 1986

Universal Technical Institute, Phoenix, Arizona
■ Diesel Mechanics and Automotive Repair — Certificate awarded March 1982



Hector Vargas
Director of Safetv

Mr. Hector Tlargas is MV's proposed director of safety for the County of Los Angeles Shuttle Seruice.r.

Experience

Director of Safety, MV Transportation (Los Angeles, CA)
2010 to Present

■ Accountable fox leadership and review of the employee qualification process and ensure all new hires meet

minimum qualificarions including background and DMV checks

■ Responsible fox conducting audits to ensure MV's safety tiaining programs are of the highest caliber

■ Work with MV's local teams to promote a safety first cultuYe, providing guidance to trainers and

monitoring MV's compliance with all company, state, federal and local safety/traini a regulations

Director of Safety, MV Transportation (Los Angeles, CA)
2007 to 2010

■ Responsible for Safety and Txauung Program for 140 operator workforce and 70-vehicle fleet Conducted

continuous tra'n'na for instructors and staff. Supervised one classroom and two behind the wheel trainers

■ Conducted regular audits of employee traiiung files and vehicle maintenance files

■ Conducted regular facility safety audits ensuring compliance with OSHA regularions and related corporate

polices

■ Responsible for recruiting and screening candidates for employment

■ Conducted pre-employment interviews and monitor hying process

■ Responsible for investigarion, documentarion of accident and injury incidents involving all company

vehicles

■ Provided regular reports to local and corporate management on safety department efforts, cla.iins status,
tra'n' a efforts, accident history, worker's compensarion and other required informarion

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, CA)
2004 to 2007

■ Assisted with daily operations, pYOViding general supervision, support, recommendations and evaluation

of transportarion personnel, including 10 behind the wheel trainers, two classroom instructors, and 215

operators

■ Conducted pre-employment interviewing, scheduled physicals and dnzg tests, and final evaluations fox

new hires

■ Supervised and coordinated all driver tra'n' ~ programs, trained, supervised, and delegated instructors

■ Provided pYOducrive informative in-service meetings, safety trainings, monitored safety committee, and

ensured that all safety programs and practices were implemented. AFR decreased from 3.67 to 1.64

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, CA)
2002 to 2004

■ Oversaw renewal and refYesher training fox 150 drivers, supervised behind the wheel and classroom

ll1S1~UCtOYS

Resume, Page 1



Hector Vargas
a Director of Safety

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, CA)
2001 to 2002

■ Oversaw 250-driver woxkfoxce

■ Supervised staff of five behind the wheel and one classroom instructor

■ Passed all CHP audits evaluating drug and alcohol compliance and facility

State Certified Behind the Wheel Trainerllnstructor, Laidlaw Education Services (Los Angeles, CA)

1998 to 2001

■ Conducted behind the wheel trauung and classroom instruction to ensure safe driving pracrices, bus

inspecrion requirements and adherence to tYansportarion policies, rules, and Yegulations

■ Maintained all State, Federal, OSHA, and company required records for all employees and trainees

■ Developed ttainina program fox potential bus drivers; arranged for final testing and licensing; assisted

supervisor with the selection and evaluation of new drivers

Education and Training

■ Commercial Class B license with passenger endorsement and airbxakes

■ Certified and licensed to conduct classYOOm, behind-the-wheel, and in- service instrucrion

■ Workers Compensarion Certified

■ American Red Cross Instructor

■ Behind-the-Wheel Trainer

■ OSHA Certified
■ Reasonable Suspicion Certified

■ Accident Invesrigation Cerrified

■ Smith System Instructor

■ State of California, Department of Educarion School Bus Driver Instructor's Certificate

■ State Instructor's Certificate- California. Department of Education

■ School Bus Driver's Certificate - California Highway patrol
■ Bilingual English/Spanish State of California Department of Motor Vehicles tester to certify California Class B

Commercial Driver's Licenses (CDL) with Air Brakes and Passenger endorsements

Resume, Page 2
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Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East
Valinda Shuttle Services — 2014-PA015

6. Work PIanlMaintenance Staffing

a. Staffing Plan 1 Maintenance Staffing Plan

a.1. Key Personnel

Project Team

Stephen Allan, Project Manager

Mr. Stephen Allan is MV's proposed project manager for

this service. Mr. Allan brings a wealth of experience to the

County, with a career of nearly 25 years in transportation

management. He has extensive experience managing teams

as laYge as 600 employees, including vehicle operators,

dispatchers, reservationists, mechanics, sales teams, and

administrative staff He has also been responsible for

service fleets ranging from two to more than 200 buses.

Mr. Allan joined MV in 2008, and currently manages

multiple famed route and paYatransit transportation contracts encompassing 151

employees. Prior to joining MV, Steve served as general manager for Super Shuttle

in Orange County where he was responsible fox management of the Disney Cast

Shuttle Program and Airport operarions at John Wayne Airport.

Mr. Allan has a long and established caxeeY in transportation holding positions as a

vehicle operator, accountant, and general manager. As president and owner of his

own Super Shuttle Franchise, Steve increased revenue from $7 million a year to more

than $13 million. Steve served on the Board of Directors of Super Shuttle, Inc. and

also served on the Board of Directors fox Orange County Tourism Council.

He began his career as a vehicle operator fox 24 Houx Airport Express where he

operated shuttle bus services while attending college and working towards a

Bachelors of AYts in Business Adtninistrarion. In this posirion, Stephen learned the

importance of providing safe, efficient, and pYOfessional transportation to his

customers.

Mr. Allan exceeds the County's requirements of minimum three years of experience

in providing same or similar famed route service to government or social service

agency using propane-powered, heavy-duty, low floor, 29 feet or longer transit buses.

As documented above in proposal section 5.g. Compliance with E.~cperience requirements
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of Project Manager, Mr. Allan's project manager oversight of DowneyLINK, King

Medical Center Shuttle, and Cerritos COW clearly qualifies him fox this position.

Please refer to Mr. Allan's resume following this section of the proposal.

Martin Camargo, Maintenance Manager

MV is pleased to present Mr. Martin Camaxgo as maintenance

manager for the County's Shuttle Services. Mr. Camargo brings

24 years of maintenance experience to the County.

Mr. Camargo's e~erience in the field of public transit vehicle

maintenance includes fifteen years in senior maintenance

management positions. Martin has experience with a broad

range of vehicle types and alternative fuels.

Since 2001 Mr. Camargo has served as the maintenance manager

for MV's Paramount location where he is responsible fox

maintenance of a 57 vehicle fleet (12 of which use CNG fuel and 24 use propane

fuel).

Martin is ASE terrified in Heating, Ventilation, and AC and is MACS Certified — as

required by Secrion 609 of Clean Air Act. He is also experienced in the use of

Trapeze EAM, the fleet maintenance software that MV uses for management of

vehicles.

Under Mr. Camargo's leadership, proven vehicle maintenance practices are in place

to ensure the County's fleet remains in excellent condition. The dedication and

technical expexrise that Martin devotes to his maintenance shop has Yesulted in

greater fleet reliability, passenger and operator safety, and overall passenger comfort.

Mx. Camaxgo exceeds the County's requirement of minimum three years of

experience maintaining propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses. As documented above in proposal section 5.h. Comj~liance with E.~erience

Keguirementr of Maintenance Manager, IVIr. Camargo's maintenance manager oversight of

DowneyLINK, King Medical Center Shuttle, and Cerritos COW cleaYly qualifies him

for this posirion. Please refer to his resume following this section of the pYOposal.

Lina Parten, Safety and Training Manager

Ms. Lina Parten is NN's proposed safety and training manager and will serves as

MV's project safety official. She brings 10 years of experience in transpoYtation

management, safety and training. Lina will support the County's Shuttle Services,
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providing leadership and guidenace to employees, leading

operator training, conducting safety meetings, and perform

audits and inspecrions.

Cutxendy, Ms. Parten oversees safety and training practices

fox transportation operations providing service with 81

vehicles and 128 employees.

Ms. Parten began hex caxeeY in transportation serving in

various positions such as lead dispatch, road supervisor and

instructor —all at MV's Paramount Division. Prior to her

career in tYansportation, Ms. Patten worked in Bellflower,

California. as teaching assistant for the Bellflower Unified School District.

Ms. Patten has an Associate's Degree in Human Resources and Business. She is also

cerrified as a DMV Employer Testing Examiner, Transportation Safety Institute and

FTA Bus Collision PYevenrion & Investigarion certified, TSI and FTA Instructor

certified and TSI and FTA Reasonable Suspicion certified. Please find her resume

following this section of the proposal.

Regional Team

Fadi Chakbazof, Regional Vice President

Mr. Fadi Chakbazof is MV's regional vice president and executive level

repYesentarive fox this operation. He is responsible for overseeing MV's compliance

with the terms and conditions of the contract and will manage service quality and

confirm that MV is living up to the promises made in this proposal. Fadi leads the

regional support team assigned to this contract, and will have authority over resource

commitment and oversight.

Prior to joining NIV, Fadi worked at First Student, Inc. as area geneYal manager /

region operation manager. In this capacity he oversaw 2,000 employees providing

service in 161ocarions across four states.

Mr. Chakbazof holds a Bachelor of Business Administration degree from the

University of Southern California in Los Angeles and a law degree from Western

State University's College of Law in Fullerton, California.

If awarded a contract to operate these services, Fadi will lead all of MV's transition

acriviries, garnering all resources necessary to realize a smooth tYansirion of service.

Please find his resume following this section of the pYOposal.

=r
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Kenneth Pouncey, Director of Maintenance

Kenneth (Kenny) Pouncey joined MV in 2005 as directoY of

maintenance fox its locations in the Southern region of

California. His nearly 30 years of transit maintenance

experience includes posirions within private companies and

public organizations, where he has managed the maintenance

of hundreds of vehicles. Kenny works with MV's local

maintenance managers and their teams to confirm that each

vehicle is in superior condition and within the standards set

forth by MV and its clients.

He fxequendy visits MV's maintenance locarions to perform audits, conduct trauung,

meet with clients, and confirm that all fleet and equipment assets in use are

maintained appropriately and safely. If additional maintenance resources are needed,

Kenny will work with MV's vice president of fleet and facilities, John Calame, to

provide the needed support.

Beginning his career at Long Beach Transit, Kenny progressed from a Glevel

mechanic to maintenance supervisor. He later served as a maintenance instructor

and designed several vocational education programs for tYansit employees interested

in a maintenance career.

In 1995, he joined Ryder/MLS, where he served as the contracted assistant general

manager fox Foothill Transit, ahigh-profile transit service and one the largest

contracted fixed bus services on the west coast. He latex served as the maintenance

manager for the City of Santa Monica's Big Blue Bus.

In 2001, Mr. Pouncey moved to transit consulting, joining Parsons Brinckexhoff in

Houston, Texas, where he performed reviews and audits, and made

recommendations to municipal agencies regarding their transit fleet. He also worked

with Connect/TCT, and Complete Coachworks in Southern California.

Kenny is highly experienced in alternative fuel powered vehicles. His extensive work

in Southern California offers unique insight into Yegulatory requirements regarding

clean air, environmental management, and renewable energies.

Kenny will serve as MV's fleet and maintenance transition lead. He will be onsite

frequently to meet with County staff, Mr. Allan, Mx. Camargo, and other key

personnel He will work with MV's transition team to transition the fleet. Please find

his resume following this section of the proposal.
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Hector Vargas, Director of Safefy

Hector Vargas became a certified behind the wheel trainer in

1998 and since that time has taken on roles of greater

responsibility in the area of safety and traviuig. Today, Hector

serves as a director of safety for MV's Southern California

properties, working closely with each of his assigned locations

to ensuYe that all safety and training procedures are within the

standards of the company and its clients. He conducts audits

of all safety and security related operations and works with the

local team to garner any additional support needed in this

crirical area.

Mr. Vargas has overseen the safety and trauung efforts of bus opeYarions of

substanrial size and scope throughout Los Angeles County. While with Laidlaw

Transit Services in North Hollywood, Hector reduced accident frequency by more

than 55 percent. He joined NIV in 2007 as a safety manager at MV's 70-bus

commuter operation in Los Angeles.

Mr. Vargas is a Smith System Instructor, a Behind the Wheel Trainer and is CPR and

First Aid Cerrified. He holds a Commercial Class B license with passenger

endorsement and airbxakes and is certified and licensed to conduct classroom,

behind the wheel, and in-service instrucrion. He is also a terrified California School

Bus Driver Instructor.

If awarded a contract to operate these services, Hector will serve as MV's transition

lead in the area of safety and training. He will work with County staff, Mr. Allan,

and other key personnel to deploy MV's company-wide trainuig and safety programs,

and tailor these so that they address the unique attributes of the local operating

environment and comply with all safety and training standards set forth by the

County. Please find his resume following this secrion of the proposal.

Corporate Support Services

MV makes a significant investment in the corporate support provided to each of its

operations. Over 100 employees in centralized corporate departments (operations,

maintenance, information technology, safety, risk management, human resources,

payY011, accounting, and legal) provide support services to MV's local teams. This

approach reduces costs and impYOVes fle~bility to support local operarions, based on

the specific needs of the locarion.

_ _ ,_, ,- -,~
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a.2. Job Descriptions

Vehicle Operators

Vehicle operators are the critical interface to

passengers and must appropriately represent

the County of Los Angeles. The ideal

operator candidate has asafety-first attitude,

a professional demeanor, and excellent

customer service skills.

The primary responsibility of the vehicle

operator is to transport customers while

adhering to safety Yegulations, tYaffic laws,

operating policy, and scheduled timepoints. Vehicle operators respectfully and

professionally respond to customer inquiries, providing route information as needed.

They are trained in the system routes, and must be fluent in pYOViding information

regarding major stops, transfer points, and schedule information. Upon consent,

operators respectfully assist passengers as they board the vehicle and aid those who

agree to assistance in securing theiY mobility device.

When operators report to work, they fiYSt check in at dispatch. They then proceed

to the yard and perform a pre-trip inspecrion, coordinating with the yard supervisor

and/or maintenance team to correct any safety issues discovered. Once the pre-trip

checklist is complete, operators are cleared fox pullout.

They axe trained to use all appYOpxiate on-board technology, and must demonstrate

proficiency in all dispatch communicarion procedures. Vehicle operators cooxclinate

with dispatch regarding schedule adherence, vehicle malfuncrions, accidents, and/or

other disturbances.

Upon return to the yard, vehicle operators perform apost-trip inspecrion and submit

all completed paperwork to dispatch.

Project Manager

The project manager is the daily operational liaison between MV and the County.

This person is MV's field representative and the County's advocate. This person

must embody the spirit of the Shuttle Services and work in partnership with County,

the local team, MV's corporate support personnel, and the riding community to

realize the mission and vision of the County.
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This person is responsible fox the safe and high quality operation of the tYansit

system. This responsibility encompasses all efforts defined within the scope of work,

including safety, training, maintenance, personnel oversight, operating performance,

data collecrion, reporting, community relations, budgeting, accounting and finance,

adherence to policy and procedure, and more.

As Project Manager, is also responsible for monitoring compliance with policies and

procedures and addressing any passenger inquiries or complaints.

MV's project manager will meet with County staff often to provide updates on

service quality, performance numbers, possible trends, and/or other statistics

requested. In order to improve the ongoing educarion and trauung of its

management team, MV requests that project managers attend periodic conference

calls, trauung sessions, as well as regional and national meetings hosted by MV's

support team.

Maintenance Manager

The maintenance manager is responsible fox the safe and effective operation of the

shuttle fleet. Under the guidance of MV's regional director of maintenance, this

person coordinates and oversees all scheduled and unscheduled maintenance

inspecrions and repa.ixs. The overall mission of this position is to protect the County

fleet and maxunize its useful life by ensuring it is well maintained pursuant to all

OEM, County, and MV standards of safety, operation, and appearance.

The maintenance manager schedules and monitors all fleet, equipment, and facility

maintenance activities —those performed both in house and those contracted to

outside vendors. He schedules all preventive maintenance inspections, coordinating

with dispatch in oxdeY to maximize fleet availability; as such, he possesses a strong

understanding of service demand peaks. He is accountable for adequate staffing and

supervision, as well as fox the performance of the maintenance team.

This position coordinates with equipment manufacturers regarding warranty issues

and specialized trainu7g needs. The maintenance manager manages MV's

xelarionship with vendors/suppliers for the provision of any outside repair work and

ancillary services.

The maintenance manager works closely with the assigned regional maintenance

director who ensures that all requested maintenance support resources axe provided

as needed.
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Safety and Training Manager

The safety and training manager oversees the safety and training related acriviries of

the location. She is responsible fox ensuring effective trauung of MV's team and the

safe operation of all service, equipment, and facilities.

This person is the safety officer and the emergency

coordinator for MV's location, serving as the company's

liaison to local authoriries that support safety and

emergency preparedness. She leads all emergency training

and makes sure that MV's team is ready to respond to the

needs of the community in the event of an emergency.

She is Yesponsible for establishing the schedule and

curriculum fox ongoing training activities, and maintains

all training documentation for employees as required.

This person leads all accident and incident investigarion,

manages awards for safe driving, facilitates safety

meetings, and directs the acriviries of the safety committee.

She oversees the review of video clips downloaded from the DriveCam system and

ensures proper follow up. She is responsible for the preparation for and compliance

with all State, Federal, and County regulatory audits, and administeYS the FTA Drug

and Alcohol prevention program. The safety and training manager is responsible for

the creation and maintenance of an overall culture of safety at MV's locarion.

Road Supervisor

Road supervisors are starioned in the field and monitor on-road acriviries. These

individuals ensure the safe and efficient operarion of all vehicles, making sure the

service is high quality.

Road supervisors respond to on-road situarions (incidents, accidents, and passenger

disturbances). They also provide on-road observarions and perform passenger

outreach.

Road supervisors are strategically placed within the service area in a way that

minimizes response time. They are dispatched to the scene of any breakdowns,

incidents/accidents, etc.

^~` -
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Dispatchers

The dispatcher directs all on road operations that occur from the daily pull out to

return to yard. This posirion coordinates with vehicle operators while in service in

order to monitor opeYarions status, mirigate delays, and assist in resolving service

disruptions.

Dispatchers have responsibiliries in the supervision of operators —they manage

report times, vehicle assignments, distribution of bulletins and other infoxmarion.

They axe also trained in reasonable suspicion and are responsible for assessing fitness

fox duty.

This posirion acts in compliance with County policies in accordance with MV

operating procedures. They monitor service delivery via radio throughout the

service day, working closely with operators and road supervisors to efficiently

respond to service needs, including accidents and on board emergencies.

Standby and extraboard operators are coordinated by the dispatcheY in the event that

an operator does not report on time. The dispatcher also coordinates with the

maintenance department for vehicle exchanges, maintenance pulls, and submission

of vehicle inspection/defect forms.

Maintenance Staff

A Level Technician

The A level technician is the highest-level line mechanic. Under general supervision,

A level technicians perform the most difficult repair tasks and supervise

subordinates. Tasks include perfoi7ning all repairs as needed, adjusting all vehicle

systems, and performing as a shift leader when required.

Vehicle Service Worker

Vehicle service workers ensure the shuttle fleet is cleaned and fueled to the

specifications outlined in the RFP. These persons will work primarily at night to

clean, service, and fuel each vehicle in assembly-line fashion as it comes in off the

route.

a.3. Hiring 1 Screening and Selection

MV understands that its operators, supervisors, and staff must possess the

professionalism and positive demeanor to appropriately represent the County in the
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provision of this service. A strong and stringent hiring process is essential to

identifying the best candidates to fill this role.

After an interested applicant completes an application online, the application is

reviewed by the on-site hiring manager. If the application demonstrates that the

candidate has the experience needed to perform the job, the candidate is invited to

an interview.

The l~iYing manager uses behavior-based interviewing techniques to demonstrate the

applicant's past behaviors and how they will fit at the company. Interviews focus on

driving abilities, as well as strengths in customer service. After a candidate

successfully completes the interview portion of the process, their credenrials are

qualified.

MV's qualifications department manages and processes all employment screens

pursuant to company policy and client standards (whichever is more stringent). All

qualifications personnel axe trained in the complete and unbiased employee screening

process.

Using a paperless application process, applicants submit their qualiftcations online

and the following background checks and reviews are performed:

Motor Vehicle
Record Review

Applicants must provide a
current and valid driving
record that shows an
applicants driving history.

No more than 2 points in the past
three years, with no DWI/DUI
convictions within the last 10 years.

Driving records are reviewed on a
semi-annual basis, or more frequently
depending on the contract
requirements.

If violations are identified that are not
reported, the operator will be

__. interviewed arid possibly released for
failing to report the violation.

Criminal History MV conducts background Applicants with a criminal conviction i

Checks checks on all employees will not be eligible for employment.
through Private Eyes Job applicants with convictions of
Employment Investigators. violence or sexual offenses, whether

Criminal background checks felony or misdemeanor, are not ~

will be conducted for all eligible for employment with MV.

E employees every two years. I
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Prior Employment
References

MV conducts reference
checks with former employers
as part of the hiring process.

Poor references may be cause for
rejection.

Pre-Employment All offers of employment are The presence of any controlled or
Drug and Alcohol contingent upon successful illegal substances is cause for
Screen completion of a drug and rejection.

alcohol screen.
Consistent with MV's FTA approved
Drug and Alcohol Prevention
Program safety-sensitive employees
are subject to random screening.

Pre-Employment Employees in a safety- Exam and/or testing must verify that
Physical sensitive position (i.e., the applicant can meet the
Examinations operators, mechanics) must qualifications of the position.

also undergo a pre-
employmentphysical
examination performed at
MV's expense by a physician
of the company's choice.

Other exams may include a
DOT physical or other
physical testing.

Drug and Alcohol Testing Program

MV's Zero Tolerance Drug and Alcohol Testing Program is critical to its provision

of a safe, healthy, and productive work environment. All of MV's employees axe

subject to the four drug and alcohol screening types, pursuant to their employment

category (safety sensitive versus not safety sensirive):

■ Pre-Employment —All offers of employment axe contingent upon the

successful completion of apre-employment drug screen. Failure to submit to

said test, or a positive screen, results in revocation of the offer of employment.

■ Random —All safety sensitive employees are automatically entered into the

company pool for random testing pursuant to FTA xegularions.

■ Post-Accident —Any current employee who is involved in a serious incident ox

accident while on duty, whether on or off the company's premises, is required to

submit to a drug test.

■ Reasonable Suspicion —This test may be required if significant and observable

changes in employee performance, appearance, behavior, speech, etc. provide

reasonable suspicion of the influence of alcohol/ drugs. All frontline personnel

;.
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are observed by supervisory personnel who axe certified as having completed the

DOT Supervisor's Class in Reasonable Suspicion Trainuzg in Drug and Alcohol.

*Under NN's Zero Tolerance Drug and Alcohol Testing Program, a positive screen

ox refusal to be tested under these conditions results in termination of employment.

MV's Zero Tolerance Drug and Alcohol Testing Program is administered by Mrs.

Esther Avalos, Director for Drug and Alcohol Compliance. It is Yegularly updated

and complies and/or exceeds FTA and DOT requirements. MV has successfully

completed each FTA audits to which it has been subject.

Random drug and alcohol testing selections are determined using MYeScreen~

software, a state of the art, computer-generated selecrion process program that

randomly selects individuals (donor) fox testing without showing discriininarion.

These assignments axe available to the location on the first of each month to begin

performing testing immediately.

MV uses local occupational health clinics to perform the urine and breath alcohol

collecrions for testing. MV contracts with Alere To~cology fox laboratory services,

Dr. Stephen Kracht for MRO services, and National Counseling Resources for

substance abuse professional services. Duo Research handles blind quality control

sample testing. All Yesults are transmitted to Mrs. Avalos, who processes the

information and provides it to the local management team.

All employees receive FTA compliant training that outlines MV's Zero Tolerance

program during inirial training. Drug and alcohol testing procedures axe addressed as

part of initial employee trauung and annual supervisor training.

Pull Notification Proof

MV participates in the California DMV Pull Norice Program. This can be verified

by calling (916) 657-6346 and providing MV Transportation's Requestox Code

#79787.

Retaining Existing Employees —Labor Code 1070

MV Transportation declares that it will retain the employees of prior contractor or

subcontractor for a period of not less than 90 days. MV shall retain employees who

have been employed by prior contractor or subcontractors, except for reasonable

and substantiated cause. That cause is limited to the particular employee's

performance or conduct while working under the prior contract or the employee's

failure of any controlled substances and alcohol test, physical examinarion, cruninal
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background check required by law as a condition of employment, or other standard

hiring qualification lawfully required by MV.

Personnel Management

MV's labor management program for all employees starts upon firing, when each

MV employee receives an employee handbook covering the following written

standards (please see the employee handbook enclosed with each proposal binder) of

conduct and performance:

■ Employment Guidelines: NIV°s employment policy and guidelines.

■ Code of Conduct: Outlines the ethical standards that each employee is held to

and provides guidance in determining what behaviors are not consistent with

MV's ethics policy.

■ Drug and Alcohol Policy: Provides a description of MV's Drug and Alcohol

Policy, cleaYly defines the expectations of each employee in this area, and

provides due nonce of all substance testing.

Performance Reviews

Throughout each employee's term of employment, employee performance is

documented in writing in the following manner:

■ Managers, Supervisors, Office and Maintenance Staff Not Represented by

a Collective Bargaining Agreement: Receive an annual performance review

that includes aself-assessment worksheet, formal written review from theiY direct

supervisor, and a meeting to discuss performance achievements and deficiencies.

Performance is reflected in annual increases and in employment status.

■ Vehicle Operators: Are evaluated based on performance (accidents, incidents,

complaints, compliments) as well as on-road ride checks and

observations. Performance is reflected in their employment status as well as the

award of performance based bonuses. All wage increases are determined by the

defined wage scale.

■ Staff Represented by a Collective Bargaining Agreement: Are evaluated

based on performance (system efficiency, compliments, complaints) as well as an

annual performance review by the employee's immediate

supervisor. Performance is reflected in their employment status as well as the

award of performance based bonuses (when applicable). All wage increases are

determined by the defined wage scale.
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A crirical component of MV's overall human resources program is its employee

xelarions center. This funcrion is overseen by both an experienced Director and

Manager of Human Resources. All involuntary terinularions are carefully reviewed,

documentation is examined and then a decision is reached to either approve or deny

a texminarion. If the texminarion involves an employee represented by collecrive

bargaining, MV's DiYectox of Labar Relations is also included in the terminarion

review.

a.4. Supervisory Tasks — Schedule Adherence Checks

Road supervisors are responsible fox the dissemination of critical information, such

as service changes and system announcements to the operator team. They serve as

the go-to resource in the field fox MV's operator team. MV has proposed a full-time

100% dedicated road supervisor for the shuttle services.

They perform incident invesrigarions, adtninistex drug and alcohol testing

procedures, respond to road calls, and resolve passenger disputes as needed. Based

on their findings for these various activities, the operations managers will admuiistex

progressive discipline pursuant to the collective bard Wing agreement.

Operator Evaluation Procedures

Road supervisors will perform operator

evaluations to ensure that each operator is

safely and correctly performuig his or hex job.

Road observations axe performed discYeetly

(and unannounced) without disruption to

service, and include the following review

types:

Observed Ride Checks: Observed ride ~~ ~~

checks are on-board evaluations of an

operator's customer service and safety skills. Areas that are evaluated include

safe vehicle operation and professional passenger interaction. During this check,

the operator's credenrials are checked to ensure proper certificarions are up to

date and in the operators' possession.

Unobserved Service Checks: Unobserved service checks axe random

inspections that assess operators' driving and safety skills from the road. Road

supervisors perform these checks from their service vehicle (following the

operator). Operators typically are unaware that these evaluarions are being

performed.
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■ Mobility Device Securement Spot Checks: These random inspections axe on-

vehicle reviews of an operators' ability to safely and properly secure a mobility

device. The supervisor meets the operator at a locarion where a passenger using

a mobility device is being picked up, boards the vehicle, and closely observes the

manner in which the mobility device is secured.

■ Pullout Inspections: Pullout inspections are unannounced and occur daily. A

supervisor that is starioned in the yard confirms that the operator is in proper

uniform, has the appropriate credentials on his or hex person, and is prepared for

service that day. The supervisor then checks the vehicle to confirm it is clean

and ready fox service.

a.5. Supervisory Tasks

Complaint Investigation and Response

MV's project manager, Mx. Stephen Allan will be responsible for complaint

investigation and response. He will devote appxo~mately 2% of his time to this

function.

Expedient response to all complaints, comments, and commendations is critical to

customer service excellence. All employees are taught to exhibit professionalism and

care when receiving a complaint. The company's general guidelines to handling a

customer complaint axe as follows:

■ Actively listen and document all necessary information.

■ Respond politely and patiently, taking care to appropriately document and

confirm the details of the comment.

■ If the comment is a complaint, inform the customer that it will be investigated,

and that a supervisor may contact them directly as part of this investigation.

■ Thank the caller for his or her time.

NIV will immediately take appropriate actions and begin investigation of all

complaints to determuie validity. Complaints that are serious in nature must

immediately be brought to the attention of Mr. Allan and the County. Depending on

the nature of the complaint either the project manager and/or regional vice president

will personally handle these types of complaint investigations.

Complaint investigation includes one or more of the following actions:

■ Telephone conversarion with the complainant to understand the details of the

complaint

_ = - _ may.
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■ Conversarion with all operators, dispatchers, road supervisors, and any other

staff involved in the situation

■ Review of any DxiveCam clips related to the event

■ Review of all dispatch logs, trip sheets

All steps taken during the investigarion are documented and filed. If the results of

the investigation yields a validated complaint, a copy of the complaint

documentation is filed in the affected employee(s') employment file, and a letter

acknowledging the complaint and remedial steps taken is issued to the complainant.

Employees who receive repeated valid complaints will be disciplined appropriately

up to and including teiYnination of employment.

Complaints will be resolved witivn two business days after receipt. MV will notify

the County within one business day of the nature of the complaint and report its

resolution within three business days. A formal complaint report will be provided to

the County and the complaint will be logged and submitted with all monthly reports,

as Yequired.

Supervisory Tasks —Report Writing

MV's admuustration manager, Ms. La Tara Welch will be responsible for reporting

all informarion Yequired by the County. As project manager, Mr. Stephen Allan will

hold oversight authority of this important task. Please xefeY to proposal sections 7.c.

Quality Control Documentation, Bevie~v, and Keporting and 13 Kecord Keeping for a

description of MV's reporting capabilities. MV estimates that 5% of Ms. Welch's

time will be devoted to this task.

Supervisory Tasks — Training

NIV's operator training supervisory responsibility rests with safety and traitung

manager I,ina Paxten. MV estimates that 10% of her will be devoted to this task.

a.6. Shared Personnel

Function Position Number % of
dedication

Revenue Service
Hours

Mana ement Pro'ect Mana er 1 FT 10% 5:45am — 7:OOpm
Safet & Trainin Mana er 1 FT 10% 5:45am — 7:OOpm

Road Supervisors 1 FT 100% 5:45am — 7:OOpm
Dis atcher 1 FT 10% 5:45am — 7:OOpm

Vehicle Operators 5 FTE 100% 5:45am — 7:OOpm
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Maintenance Maintenance Mana er 1 FT 5% 5:45am — 7:OOpm

A-Level Mechanic 1 FT 20% 6:OOpm — 1:OOam

Vehicle Service Worker 1 FT 20% 6:OOpm — 1:OOam

a.7. Full-Time Employee Staffing Plan

Please refer to the Forms List in proposal section 14 for MV's Form LW-8.

b. Communication Equipment

MV communicarions configuration and equipment comply with RFP Exhibit A

requirements for this project.

■ Service Vehicle Communication Equipment: MV will provide Verizon radios

fox each service vehicle. This radio system is a proven and exceptionally reliable

radio for the service area. Proposal secrion 9.b. Communication Equipment has

additional detail on the Verizon radio.

■ Internet Access and Email: MV's location is equipped with Internet access.

All managers have access to email communications. The County will have access

to MV's team through email, business phone landlines, and individual cell

phones.

■ Business Contact Telephone Number: MV will establish a business telephone

line specifically fox this service that meets all County requirements.

■ 24-Hour Contact Information: A 24-hour contact (Mr. Allan) will be provided

to the County. All County requirements regarding emergency contacts will be

met.

■ Automated Vehicle Locator (AVL) Devices: MV understands that the County

may install AVL devices on the County owned service vehicles which will be

used to monitor engine or emission malfuncrions and axe GPS equipped. MV

will work in partnership with the County to implement and safeguard this

system. MV also understands that the County may install AVL devices on the

primary (not spare) vehicles that are MV owned. MV will ensure that the devices

do not violate the Collective Bargaining Agreement and will hold the County

harmless from any claim by its employees against the County arising out of the

installation or use of these devices.
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c. Storage and Maintenance Facilities

MV's maintenance facility complies with RFP Exhibit A requirements for this

project.

MV will base operations, dispatching, training, maintenance, cleaning, fueling, and

vehicle storage from its facility located at 7209 East Rosecrans, in Paramount, CA

90723. This facility provides approximately 1,500 square feet of operations space,

five offices and five woYkstations, dispatch office, operator break area and one

training room. The facility also has adequate secured storage for tools, equipment,

and parts. Additionally, there is 4,000 square feet of indoor space (with concrete

floor) to perform all vehicle maintenance with two drive-thru service bays. The

facility has an appropriate ANSI-approved hydraulic lift capable of fully lifting the

heaviest County service vehicles s~ feet above the ground fox maintenance purposes.

The yard is situated on two acres of paved outdoor vehicle storage space, with a

15,000 gallon on-site propane fueling tank and a 10,000 gallon gasoline tank. The

area is securely fenced and well lit. Regarding CNG fueling, MV's facility is located

2.1 miles away from a fueling station at 701 N. Bullis Rd. Compton, CA.

In addition, MV will provide all tools and equipment needed to perform preventive

maintenance, service the vehicles, peYforxn component adjustments, and make

mechanical Yepaixs. MV-provided tools and equipment include but axe not limited to

compressed air supply, tire-changing equipment, battery maintenance equipment and

spare batteries, and vehicle lubrication equipment.

MV will also provide the equipment necessary to wash and clean vehicles ensuring all

County requirements are met.

The Avocado Heights, Bassett, West &East Valinda Shuttle Services will be

operated out of MV's Paramount facility and remotely parked at Performance Truck,

a tYUSted MV vendor with a relationship of more than 20 years. The Performance

Truck site is fenced and lighted. They are located at 892 West 10th Street, Azusa,

California, 91702.

- ~-,~ _ _-
— —,f

-- = ::
NiV TRANSPORTATION, INC.

Page 34



Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East
Valinda Shuttle Services — 2014-PA015

d. Timely Response with ADA Compliant Vehicle

Each day MV will have available a ready bus, which is an ADA compliant vehicle

that has received apre-trip inspection, is parked at the facility, and is ready to leave at

a moment's notice. This vehicle will be used in the event that a replacement vehicle

is needed, within the 30-minute response time as required in the RFP.

MV teaches its operators that complying with the requirements of the ADA is not

only required by the law, but it's also a display of professional skill and respect in the

services provided to the disabled. MV's ADA trauung includes:

■ The ADA provisions for making public transportation readily accessible to

individuals with disabilities, including individuals who use wheelchairs. How the

ADA extends to individuals with disabilities comprehensive civil rights

protection similar to that provided to persons on the basis of race, sex, national

origin and religion under the Civil Rights Act of 1964. As it relates to public

transportation, the requirements that the ADA mandates.

■ Provide assistance to people with disabilities with the boarding and alighting

process whenever they request help. Assistance should be offered politely but

never forced upon an individual who does not desire such assistance. This

assistance includes making the lift available to passengers who do not use a

tradirional mobility device, for example, a passenger who uses a cane.

■ Announce bus stops on famed route service. This ensures that passengers who are

visually or cognitively impaired will know when to get off of the bus.

■ Ask ambulatory passengers to make the priority seating seats (if applicable)

available for passengers with disabilities on famed route service.

■ Perniit a disabled passenger who uses a mobility device (wheelchair, scooter, etc.)

to be transported in the mobility device. While you can ask a disabled passenger

_ _ ~-
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to transfer to a bus seat, you cannot require the passenger to transfer to the seat

if they choose to Yemain in their mobility device.

■ Permit disabled passengers to board with their guide animals. This may include

anunals other than guide dogs.

■ Verify the functioning of the lift device by cycling it each service day during the

pre-trip inspection and documenting this on the daily vehicle inspection report

(DVS.

e. California Highway Patrol (CHP) Annual Inspections

MV operates more transit services in the State of California than any other company.

It is responsible for more than 50 operating locations which axe subject to California

Highway Patrol (CHP) teiYnuial inspections. Over the last five years MV has been

subject to hundreds of these inspecrions as well as numerous FedeYal Txansportarion

Adnviiistrarion (FTA) Triennial Audits.

MV has maintained an outstanding record with the CHP in achieving sarisfactory

ratings.

MV has included copies of the Paramount facility's prior three CHP inspecrion

reports for review in the appendu~ of this proposal.

f. Transit Security Plan

MV's transit security plan promotes a comprehensive focus on a healthy and safe

work environment, using the following elements:

■ Guiding safety policies fox bus, facility, and maintenance operations;

■ Best of class operator training and certified instructor programs;

■ Safety awareness driven by constant communication, recognition, and education;

■ Proactive enforcement of safe driving behavior using DriveCam;

■ Regular inspections and compliance with regulatory requirements;

■ Risk reducrion and security threat detection; and

■ Exceptional support via the NN safety resource center.

Safety Policy Manual

MV's safety policies set forth opeYating guidelines that reduce workplace accidents,

incidents, and injuries. MV's Safety Manual comprises more than 35 policies that

address vehicle operarions, YegulatoYy compliance, maintenance opexarions, MSDS/

.~...,-` _ `~. -
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hazardous materials, opeYational safety pracrices, and facility emergency

management.

Furthermore, MV issues documented Safety Guidelines that outline safety-related

responsibilities fox all safety, executive, and managerial/supervisory roles. These

guidelines addirionally outline expectarions regarding facility safety and upkeep.

Safety Training

Operator Training and Certified Instructor Programs

MV's operator training is an instructor guided progYam that integrates top line video

education to clearly define the expectations of an MV operator. It contains 33 core

classYOOm training modules that teach new operators the necessary components of

safe and courteous vehicle operarion. Local operations may add to this program to

satisfy the particular tYauung needs of a client or operating environment; however

successful inclusion of the base program is required.

Classroom trauung is followed by pre-driving skill, observation, and behind the

wheel trauiiug —where classroom training is put into action in the field.

This training deftnes the 26 performance standards that all trainees must meet. Each

standard is described in detail, checkpoints to success are outlined, failuYe to acheive

the standard is defined, and mastery tips fox operators to use in operation axe

provided.

All operator trauiing is facilitated by an MV-terrified training instructor.

Operator Training Refresher

In addition to refresher training provided during MV's monthly safety meetings, MV

requires mandatory retraining at the following points of an operators' employment:

Return to Work Required when an 8 hours This training consists of a 6-hour
(after 30 days or operator returns classroom review and a 2-hour
more of inactive from "inactive" behind the wheel road check.
status) status (from a These focus on safety standards,

period of 30 days or defensive driving skill, antl vehicle
more). familiarity.

Post-Accident / Required for any Varies based Post-accident retraining is focused
for cause vehicle operator on the on correcting driving deficiencies

who has received a operator's and standards that contributed to

_~.__ -—
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"preventable" rating ability to the accident. The operator must
for an accident/ perform the demonstrate ability to perform all of
incident. This appropriate the required tasks to standard
training must be tasks to before being allowed back to
scheduled and standard. driving duties.
given within 10
days following the
formal accident
ratin .

Seasonal These refreshers Varies based The training will include
Refreshers are conducted in on location and topics/material appropriate for the

preparation of topics. region, inclement weather,
operations during environmental, and traffic
certain periods of conditions.
the year, typically in
the fall.

Biannually At a minimum of 8 hours This training consists of a 6-hour
every two years classroom review and a 2-hour

behind the wheel road check.
These focus on safety standards,
defensive driving skill, and vehicle
familiar .

Safety Awareness

Among its many initiatives promoting safe behavior, MV's strength lies in its

approach to cohesive safety messaging and recognition.

Although each of MV's operating locations have unique characteristics, all deliver a

common message — safety is MV's number one priority —and all use the same

vehicles to deliver this message.

Daily Safety Message

Daily, a corporate issued safety message is published and delivered to all MV

locations. Each message is posted at the locarion and read over the radio by dispatch.

Additionally, all meetings and conference calls must begin with a safety message.

Location Safety Committee

Each MV location has a Location Safety Committee (LSC). This cormnittee works

together to create and maintain a safe work environment for all employees.

The LSC has a significant role in implementing l~N's System Safety and Security

Program and reducing and resolving locarion hazards. The LSC comprises one or
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more representatives from each department, and is facilitated by Mr. Allan and the

safety manager.

Safety Meetings

Safety meetings offer an opportunity to provide Verification of Transit Training

Document (V1"1~ required refresher trainuig and address timely topics. All

employees must attend this hour long meeting twelve times per year.

Based on the size of the locarion, several meetings may be scheduled to

accommodate operator and staff schedules. Maintenance safety meetings are held

separately, and focus on maintenance safety.

All safety meeting topics are issued by MV's safety department, and address topics in

Fleet Safety (fox example: defensive driving, wheelchair secuxement, adverse weather)

and injury prevention (for example: drug and alcohol, back safety, heat safety).

Maintenance safety topics include subjects such as HAZCOM, back safety, and

machine guarding.

Additionally, monthly safety tasks are assigned with the safety meeting schedule.

These tasks include facility inspecrions, completion of annual OSHA logs, and

emergency plan reviews.

All locations receive a safety meeting support packet to aid the meeting facilitator.

Support packets include the meeting agenda, an outline fox the meeting discussion,

and supporting handouts and posters.

Safety Recognition Programs

MV offers safety-based programs that recognize employees for safe behavior:

■ $200 Safety Bonus: Operators e~iibiting safe

driving behavior (no preventable incidents) and a

strong attendance record receive a $200 annual bonus

on the anniversary of their hire date.

■ The Katherine McClary Operator Award: This

award recognizes MV's finest vehicle operators across

the country. Qualifying operators must e~iibit safe

and professional driving behavior, a positive work

atritude, excellent customer relarionships skills and

strong attendance record. Quarterly, annual, regional

and national awards are presented and include cash

prizes.
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■ Safety Pins and Patches: Operators are given safety pins and patches fox each

year completed without a preventable accident or injury.

■ Safety Blitzes and Other Safety Events: MV's local management team will

host safety blitzes and/ox other employee events to promote safety messages.

Safe Driving Behavior Using DriveCam

In 2004, MV launched a national safety initiarive

to install the DriveCam system in its operating

vehicles. Today, more than 8,000 of the vehicles

operated by MV benefit from DriveCam. With

the County's permission, MV will install

DriveCam in each of the shuttle vehicles.

DriveCam allows for proactive operator

behavior modification that addresses unsafe

,~ ~ "/, 
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driving habits before an accident occurs.

Through the systemaric idenrification of unsafe driving behaviors, coxrecrions can be

made to reduce the number of vehicular incidents, and collisions in government and

commercial vehicles. It has reduced vehicle damages and costs (workers'

compensation and peYSOnal injury) up to 80 percent' and has been installed in more

than 185,000 vehicles?

DriveCam units are mounted on the vehicle windshield, and continually record on-

road and in-vehicle images and sounds. The camera is triggered by either exceptional

forces (caused by collision, stopping short, fast turns, etc.) or by using the manual

panic button. When triggered the unit saves recorded events, 10 seconds before and

after the driving event, allowing MV's local team to view the acrions leading to the

incident.

Built in GPS and wiYeless connectivity enables clips to be sent from any location and

uiunediately after an incident occurs. Clips include specific data regarding event

location, and vehicle movement and speed.

httb: / /zvzvw.drivecam. comlour-solutions/proven-Gene~tc

Z bttb:llzvsvaa~.drivecam.com/our-com~anv/about-drivecam
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Driver returns to
the field with
added knowledge

Access
conideMial
websi[e for

dashboards
~/ and reports

a
Coach driver

MV contracts with DriveCam Managed Services fox all event review. Trained and

certified Driving Risk Analysts review all event recordings and assign a risk score.

Reviewed and scored clips axe published on a secure website and accessible to MV's

management, regional, and support teams.

As coaching opportunities are idenrified, they are brought to the attention of the

local management team who is required to follow up with the operator. Operators

displaying unsafe driving habits are coached and retrained based on these scores.

Those operators repeatedly displaying unsafe driving behaviors are disciplined

pursuant to MV's employment policies. MV managers are evaluated on the percent

of coaching oppoYtuniries taken compared to the total number of incidents.

MV has invested significantly with DriveCam and has developed subject matter

experts in its corporate staff (Ms. Diana Finkle and Mr. Max Kabrich) to support

MV's local team.

Although an employee of DriveCam, Mx. Max Kabrich is assigned full-tune to MV's

operations and is based at 1~1V's Dallas Texas headquaxteYS. Mar's presence within
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MV's DriveCam program ensures the most up to date programs — including

reporting and training —axe offered to MV's customers. This also gives MV a direct

line of communication with DriveCam's executive team.

Inspections and Compliance

Compliance with Regulatory Agencies

MV complies with all Federal, State and Local Safety Environmental Laws,

Regulations, Rules, Codes and Orders required of its contracts and locations. MV

will cooxclinate periodic external audits that may be required by these governing

agencies. MV has a superior record with these types of audits and welcomes their

visits.

MV also complies with each state's individual needs specifically relating to

environmental regulations regarding air, water and noise pollution and hazardous

materials regulations.

In addition, the following federal agencies may conduct periodic audits:

■ The Department of Transportation (DOT) issues Yegulations affecting transit

opeYations, including those Yelated to the Americans with Disabiliries Act (ADA)

and drug/alcohol testing of employees.

■ The Federal Transit Administration (FTA), a DOT agency that is responsible

for federal funding (capital and operatin~ of transit authorities and oversight of

those expenditures. The FTA also compiles safety data on all transit agencies.

■ The Federal Motor Carrier Safety Administration (FMCSA), a DOT

regulatory agency that is responsible to promulgate carrier safety standards and

has oversight of interstate carrier safety.

■ The Occupational Safety and Health Administration (OSHA) develops and

enforces federal regulations related to workplace safety, including maintenance

shops, offices and field activities. MV is regulated by OSHA and is required to

follow OSHA guidelines and all standards incorporated by reference in the Code

of Federal Regularions.

■ The Environmental Protection Agency (EPA) develops and enforces federal

Yegulation related to air, water and noise pollution and hazardous materials

regularion.
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Safefy Inspections

NN uses a tiered safety inspection program to confirm maintenance and facility

safety compliance.

These inspections include (at minimum) monthly safety inspections conducted by

the general manager, and the following annual inspecrions:

■ Safety Management Inspecrions: These inspections assure location compliance

with Yegulatory and company policy requirements, and assess the overall safety of

the facility. At minimum, these inspections occur annually and are conducted by

the director of safety.

■ Maintenance Safety Inspection: These inspections assure location maintenance-

specific compliance with regulatory and company policy requirements, and assess

the overall safety of the maintenance program. At minimum, these inspecrions

occur annually and are conducted by the director of maintenance.

These inspections include (at minimum) monthly safety inspections conducted by

the general manager, and annual safety inspecrions. These inspecrions assure

location compliance with regulatory and company policy requirements, and assess

the overall safety of the facility.

MV also welcomes County facility inspections. ~- ̀ ~` = ̀°

Risk Security Threat Reduction

System SecurifyAwareness Classroom Training

MV's classroom training includes a 30-minute

presentation of the Warning Signs video, ~ ~ _ — National 7YansFt Institute

produced by the National Transit Institute's Workplace Safety and Security PxogYam

through the funding and support of the Federal Transit Achnuiistration.

This training video emphasizes the responsibility of transit professionals to extend

the reach of law enforcement agencies in ensuring the 'safety and security of their

transit systems.

Employees are taught to thoYOUghly inspect vehicles and work areas for anything out

of place, and to report anytivng suspicious. Stressing caution and common sense,

the training gives guidelines fox appropriate suspicion without profiling, observing a

suspicious person's behavior, location, and the time rather than their attire or skin

color. The training also discusses suspicious packages, gives guidelines for
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identifying chemical and biological weapons, and what steps to take in the event of

an emergency.

Sysfem Safety Program Plan (SSPP)

MV's System Safety Program Plan is consistent with federal, state and local

regulations, and assures that industry standards are maintained in accordance with

the standards of the American Public Transportation Association (APTA) and the

Federal Transit Administration (FTA). A copy of this plan is available upon request.

The goals of MV's Safety Plan are to:

■ Identify, eluninate, minimize, and/or control safety hazards and risks;

■ Provide a superior level of safety in transit operations;

■ Support the safety efforts of the clients NIV serves;

■ Achieve and maintain a safe work environment; and,

■ Comply with all regulatory agencies requirements.

This program is audited biannually to ensure adequate overall compliance with the

SSPP, operating rules, Yegulations, standards, codes and procedures.

System Security and Emergency Preparedness/Transit Security Plan

The System Security and Emergency Preparedness/Transit Security Plan is a set of

comprehensive security goals, objectives, and strategies that maximize the security of

MV's passengers, employees, and property. This plan is a blueprint for all security

procedures.

MV's Transit Security Plan will meet all County requirements. MV will work closely

with the County to ensure all County needs are adequately addressed in its plan.

Online Safety Support Resources

The Safety Be.cource Center (SAC) is a custom-branded web-based information

clearinghouse, provided by Avatar on a subscription basis (software-as-a-service). It

provides MV employees with the most up-to-date versions of MV's safety policies,

procedures and programs. These can be accessed and read on the screen, easily

downloaded, or printed locally.

The SRC is a dynamic portal that contains up to date safety-Yelated arricles and

literature, weekly safety rips, polls and threaded discussions, organized around key

safety processes. Features of this system include:

- —,1
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infoxmarion ~lat 1S Of ~=-~~e o~Re~iPe '.~.~~mcro::w.iw oo~a~arc.eea
per_

• p •M.a<m,~o~a..z:.H.a~~n.~a.~.,<nN.,vem<<~~w,m~ ~m~...ny.:interest to the ~ _ ~m ~.~a-,.~.~.a,okevh,~....,.~,_,~,.~,
F ~,.a.~.~,w~,ao~.o,.~.,,,~~.,,n~.r U. ~~. ~...~..

management team are ~ w..M~~"e~~
posted on the main page. MostA m c ~eaey+ar r ~.e.

■ Ask Professor Safety: A ~ " y „ ̀ -~ ~wu.~~s~~^«~,~~~~• °°"'°
5 woneir suN~ melpence. PVCUW'ry`~WeeY. ano~.servire era G~ver..'n __ __.

feature that allows q °~°~.,`""""`" ~̀""°°`~""""<,m..,.~,~,:o,o-.<m..,
i -- ~p Mt1

managers and supervisors ; M' ,~ T F

to clirectly and Y ;,',°`°;""°u~=:uzs=,
~~~a3,

immediately access to

safety leadeYShip and

support staff. Managers and supervisors can post safety-related questions and

get their responses within 24 hours. Previous requests and their answers (vetted

for appropriateness) are archived on the site and can be easily accessed.

■ Safety Tips: Biweekly safety rips are presented fox managers to unplement at the

operating locarion. Like other sections, the user can delve into an archive of

earlier tips.

■ Resources: A reference library of MV policies, procedures, programs, processes

and related forms and documents in their most current form. Files are organized

for fast and easy access.

■ Forums: This virtual forum provides an online community, in which managers

ask questions, provide answers and share ideas with one another. Avatar

monitors the forums for appropriate discussions and removes inappropriate

comments before they appear.

■ Safety Webinars: National, live, facilitated webinars get safety messages to the

field in a fast and cost-effecrive manner. Webinars include PowexPoint

presentations, videos and other graphics and live on-line participatory courses.

They can even provide interacrive features like questions and answers as the

presentation unfolds, like a virtual classroom.

_- _— __f

=-;
MV TRANSPORTATION, INC.

Page 45



r
u N

~i k}' ~ ~~. }.
tt ~a

`Y'...C~UFOANV:.i.

Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East
Valinda Shuttle Services — 2014-PA015

g. Training

Operator Training Program

In 2010, in partnership with the leading

expert in transportarion safety, Avatar Fleet,

launched its state-of-the-art traulinMV g ,, 
,~.program fox all operators. This training

curriculum uses adult education techniques, keeping trainees engaged and interested

throughout the duration of training.

The program is supported across three principal domains, affective, cognitive and

behavioral, through a blended approach to adult learivng, based on Banduta's Social

Learning Theory. Under this approach, this training program focuses on positive

attitude (affecrive), knowledge building (cognirive) and skill development

(behavioYal).

Classroom training includes a

combination of facilitator-led

discussion, DVD presentations, and

short quizzes. Students actively

paYticipate in these interactive

sessions, and develop their skills first

in closed course skills-building

activities and then under structured

behind the wheel trauung. Training

is based on comprehensive driving

standards that detail every aspect of

safe and defensive driving.

This program offers consistent and

thorough training to all new

operators. Its module-based format

offers trainers the necessary

fle~bility to provide refresher and/or

abridged transition txaiiung, or
Classroom video presentations build lrnowledge while

customize training to address specific keeping employees engaged and excited to learn.

areas of concerns, e.g., unique service

area, specific vehicle or service type, and dispatch procedures.

2
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Training Formats

The entire new operator training program comprises five training formats: classYOOm

training, pre-driving skills, observation, behind the wheel, and cadet training.

Classroom: 20.25 hours

Pre-Driving Skills: 4.50 hours

Observarion: 22.00 hours

Behind the Wheel: 21.00 hours

Cadetting: 16.00 hours

Total: 83.75 hours

Classroom Training

The instructor-led classroom

training is based on an adult-

leaxning interactive txainuig

model and uses video training

modules which are reinforced

by the written training/study

guide.

The video tYauung is presented

through an interactive, panel-

hosted discussion led by MV

personnel.
Interactive Employee Panel Training Discussion

Topics include safety, defensive driving principles and techniques, hazards

communication, security awareness, employee policies and procedures, employee

wellness, sexual harassment, bloodboxne pathogens, map reading, and on-road

procedures. Detailed descriptions of the training modules are provided in the

appendix of this proposal.

Testing occurs at the end of each module and at the end of classroom training with a

cumulative, closed-book exam. Employees must pass with a score of 80 percent or

higher in order to proceed to behind the wheel training.

_ -- r
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Pre-Driving Skills

Designed to fanvliarize the student with the larger size and spacing of commeYCial

vehicles before driving the vehicle on the street, the pre-driving skills course training

xequiYes that all students learn the use of mulriple mirroYS and vehicle controls.

Observation

Observation training is provided and gives students an opportunity to study the

proper way to handle a vehicle. Once a student has successfully completed all pre-

driving skills and observation txaiiung, they begin driving the vehicle on the street

with a training instructor.

Behind the Wheel (BTVII) Training

Behind the wheel (BT~ training focuses on honing specific basic driving maneuvers

and skills necessary to ensure the safe operation of the vehicle under actual road

operarion. During BTW trainuig, the student puts into practice what they have

learned in the classroom and refines his/hex driving skills with a certified trainer.

During this period, the student must demonstrate mastery of 26 specific defensive

driving and performance skills before graduation.

Cadet Training

After completion of the behind the wheel training, each trainee is provided with in-

service cadet training with a line trainer. Operators will operate the vehicle and all

on-board technology in service, and interact with the passengers on a practical level.

During the tYainuig, the operator becomes familiarized with the service area.

During this period, the trainee is closely monitored and receives his/her final road

and trauung evaluation. Any areas of needed remedial trauvng axe identified and

documented.

Post-Training Testing and Remedial Training

Before a student is released into service, he/she is closely monitored and receives a

final road and trau~i~ig evaluation. Recognizing that not every operator is one

hundred percent ready to enter revenue service after the base training program, MV

offers up to 40 hours of Yemedial traitung. DuYing the cadetting period, any areas of

needed retraining are identified and administered based on this need.

- - - =- ,- - -=~
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Training Highlights

Defensive Driving - LLLC

All accidents have a cause, which can always be traced back to one or more people —

most commonly the operator of one of the vehicles involved in the collision. This

underscores the importance of an effective defensive driving training curriculum.

MV built its training curriculum upon the Triple L-C, an elegant and easy-to-

memorize defensive driving course that teaches professionals The Four Driving

Principles to SafetyT M:

■ Look AheadTM

■ Look AroundTM

■ Leave RoomTM

■ CommunicateTM

By using these four principles, operators maintain the magnum amount of room

around their vehicle, impYOVe their visibility, gain the extra time and information

needed to make critical decisions while driving, and effectively interact with others

on the road to prevent collisions. Developed throughout the course, these concepts

provide MV's operators with everything they need to know to avoid collisions.

Ultimately, the course helps operators see, think, and act their way through any

driving situation.

Sensitivity and Passenger Assistance

MV places great importance on operator sensitivity and safeguaYding the dignity of

its passengers. MV's state-of-the-art, customized ADA Sensirivity Training Program

is tailored to each contract and emphasizes couYtesy, understanding, and the

operator's responsibility to serve all passengers, regardless of background ox

disability.

Practice and role-playing sessions are held with trainees to foster an experiential

understanding of the challenges of navigating the system as a visually impaired

passenger or as one who uses a mobility device. Video and classroom tYaining is

augmented by the involvement of representarives from the community, local

advocacy groups, and care facilities.

Operator trauung includes the study of different types of disabiliries and mobility

aids so that operators properly learn how to handle each one professionally and with

utmost care. Training emphasizes how passengers in mobility devices generally

require a greater level of time, attenrion, and particular sensitivity by the operator. It

t_

MV TRANSPORTATION, INC.

Page 49



,1 W..LOa

d~? 'wcF~~.v
't t
t ~:r
i rj
It f:`

Y CAS V _FO{M~j

Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East
Valinda Shuttle Services — 2014-PA015

explains how the proper securement of the mobility device is crirical to providing a

safe, enjoyable ride for the passengers. To ensure ongoing safety for passengers,

trauung and monitoring in this area extends beyond the initial trainuig period.

Customer Service

All operators axe provided four (4) hours of

customer service trauiuig through the video-

based START Training from Ergometrics.

This industry-recognized program is highly

effective at showing new and e~sttng

operators how to deal with all types of

potential challenges from customers while

engaging them in real world situations that

commonly occur in public transit service.

START Training teaches operators the "how", "when", and "why" of providing

customer service to passengers, coworkers, and supervisors, including making

customers feel welcomed, establishing boundaries with customers, seeking assistance,

communicating positively, problem-solving, and managing emorional escalarion.

CPR and First Aid Training

MV coordinates CPR and first aid training with community organizations, such as

local EMT ox medical faciliries, whenever possible. This provides a great

opportunity fox MV staff to connect with the community. If these resources axe not

readily available, MV provides on-site trauiing from a certified American Red Cross

trainer.

MV is aware of the guidelines set forth by U.S. Occuparional Safety and Health

Adtiuiiistxarion (OSHA), for basic CPR and First Aid Traicung. The following

includes, but does not limit, the topics in which staff must become proficient:

■ The importance of quick response to first aid situations

■ Basic first aid intervention

■ Basic adult cardiopulmonary resuscitation (CPR)

■ Universal precautions for self-protection

MV also coordinates trauiuig for specific injuries so that they may quickly respond to

particular emergency situations. These trauung topics include:

■ Shock

■ Bleecling

__
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■ Poisoning

■ Burns

■ Extreme tempexatuxes

■ Musculoskeletal injuries

■ Animal bites and insect stings

■ Medical emergencies

■ Confined spaces

Adequate first aid supplies axe readily available in NN facilities, including suitable

equipment for quick emergency drenching or flushing of the eyes and body. MV

pays special attention to these elements to ensure all procedures, supplies and

facilities are in compliance with OSHA standards and guidelines.

Dispatcher Training

On-the-Job Training

Dispatcher trauung is admuustered across a 40 hour work week, primarily as on on-

the job training. During the course of that training, the following subjects are

covered:

■ Company Orientation: About MV, employee handbook, company policy and

pYOCeduxe

■ Dispatcher Overview: Introduction to the job, roles and responsibilities

■ Service Area: Local geography familiarizarion

■ Customer Service: Answering information calls, receiving customer comments

■ ADA: ADA regulation and requirements for fixed route service

■ Telephone Doctor: Telephone courtesy, customer relations and problem

solving techniques (see description below)

■ Radio Protocols: Radio communication codes, emergency management over

radio

■ Vehicle Monitoring &Personnel Control: rollout log, bus assignments, use of

standby/extraboard, daily labor control, checking DVIs and paperwork.

■ Operator Supervision: Reasonable suspicion, including video and handouts of

the dispatchers' role in adininistexing FTA drug and alcohol regulations.

Includes attendance procedures, extra board management, and time clock

management.

■ Emergency Procedures: Accident /incident procedures, secuxiry and incident

pYOCeduxes, DOT emergency action plan implementation strategies,

communicating to ensure prompt and appropriate response. Training for events

_�
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such as passenger illness on bus, natural disasters, vehicle breakdowns, severe

weather, violent passengers, etc.

Telephone Doctor Cusfomer Service Training

In addition to on the job trauiulg, dispatchers and all office staff
TELEPHONE

are required to attend the Telephone Doctor customer service .~~ D~.oR
training. This is a 2.5 hour program that focuses on impYOVing ~~MFR SFJtVICETRAWING

communication with customers. The eight trawling modules are

as follows:

■ The Service Mentality: This teaches the proper mind-set for serving

passengers, and identifies and highlights the basic characteristics and traits of

excellent customer service.

■ Determining Needs: Focuses on listening skills and quesrioning techniques,

and teaches trainees how to become effective listeners.

■ Changing Perception: Learning non-visual communication and relaying a

positive attitude on the phone.

■ Coaching Skills: Ways to improve performance and develop managers and

supervisors through training, coaching and counseling,

■ Five Forbidden Phrases: What they are and how passengers will react, and how

to change the message to achieve results.

■ Six Cardinal Rules of Customer Service: Real-life examples of what to do

(and what not to do) when faced with common situations.

■ Proactive Customer Service: Building rapport with regular callers, and

providing adequate information the first time.

■ The Welcomed Guest: Enhancing employees' ability to represent the service.

Road Supervisor Training

In 2013, MV again partnered with AVATAR in the

cxearion of a custom road supervisor development

program. The program comprises six courses designed

to improve coaching ability, increase safety awareness,

and ultimately reduce incident frequency and improve

customer satisfacrion. The training program uses an

adult learning platform that addresses the following

topics:

■ Ob.reruation Techniques: This provides an overview of

the training and discusses the role of the road

~=
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supervisor in shaping operator behavior. Trainees learn how to properly observe

operator performance.

■ At-Risk Operator Behaviors: Trainees learn to idenrify and correct behaviors that

put operators at risk for accidents.

■ Teaching Triple L-C in the Field.• Trainees learn how to give specific feedback to

operators about driving defensively and preventing accidents by using the Four

Driving Principles to Safety. (Look AheadTM, Look AxoundTM, Leave RoomTM,

CommunicateT~

■ Communication Essentials: Trainees learn effective communicarion methods and

develop skills to unpxove operator outcomes through increased positive

communication.

■ Coaching the Professional Operator.• This course teaches trainees the basics of

coaching professional operators. A distincrion will be made between coaching,

training, and oxientarion. Addirionally, this course will discuss the two types of

coaching as well as teach supervisors how to coach and deliver feedback.

■ Accident Investigation dam' Folloav-Up Procedures: Trainees learn the techniques for

gathering complete, accurate and objective accident data used to arrive at true

root causes and determine coYrecrive acrion. They learn to further examine and

analyze data. as a means of preventing injuYies, property damage and financial

losses.

Maintenance Training

Basic Training

Candidates hired to MV's shop are required to have the maintenance experience

necessary to perform their duties. Once hired, a company oYientation and on-the-job

travvng in MV and County policy, procedures, and requirements is provided. This

training is provided by the maintenance manager and the shift lead.

Basic maintenance training includes a demonstrarion of all tools and equipment

(including Trapeze Enterprise Asset Management (EAlVn, and review of all safety

pYOCeduxes and hazmat requirements. Upon completion of inirial orientation, MV

also provides basic training in the following areas:

■ Basic repair skills/prevenrive maintenance

■ Basic electrical training

■ Air systems and brakes

■ Alternarive fuel safety and inspecrion

_-
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■ Vehicle electrical systems and mulriplex

■ Suspension and steering

■ Engine service, tune up, and troubleshooting

■ Transmission diagnosrics and service

■ Bus aiY conditioning and heating

Ford Motor Company Training

Although the County fleet does not include the use of Ford specific vehicles, the

courses in electrical, climate control, steering and suspension, and basic braking

apply universally and axe available for all MV mechanics.

ASE Certification Program

MV supports its technicians in attaining ASE certification, and pays

for all practice tests and materials, as well as all testing fees. MV

encourages its team to strive for ASE Master Certification, and ~

offers a $1000 bonus fox employees who obtain and maintain an ~ ~

ASE Master Technician cextificarion status. This bonus is payable s~ "

months into the first calendar year of attauiing certification. If an employee attains

more than one Master Cerrifications, they become eligible to receive a $500 "annual

bonus.

Factory and Manufacturer Training

MV coordinates with its parts and equipment vendors for periodic and ongoing

technician training. The company provides OEM factory training from Ford,

General Motors, C~~mmins, and Detroit Diesel, and works directly with

manufactuYers (including Gillig, El Dorado, Orion Foxd, Chevrolet, Delco, Ricon,

Braun, Goodyear, Supreme, and Bluebird) fox training.

h. Recruitment and Replacement

Please refer to section Error! Reference source not found., HiringlScreening and

Selection fox MV's hiruzg practices.

MV understands that maintauiing a skilled, steady operarions team is crirical to

service excellence and continuity. Successful employee retention is possible when an

employer invests in the development of its workers through compensation,

incentives, training, and open communication between management and staff.
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MV employs a number of strategies to reduce turnover in its local operations,

including:

■ Competitive wage scaling: By xeseaxching nearby job competition to

understand what financial packages best meet the needs of the local employment

market.

■ Continued education: Ongoing travung improves job attractiveness, keeps

employees motivated and engaged, and demonstrates MV's willingness to invest

in its employees. MV provides on-the-job training, offers a number of continued

trau~uig opportunities via web-based packages, hosts companywide trauiing

classes, and encourages employees to obtain new cerrificarions.

■ Opportunities for promotion: MV is coininitted to promoting from within and

will maximize those opportunity as much as possible.

■ Employee recognition programs: Employees that demonstrate proficiency in

their jobs, and those that set the standard for exemplary performance are

rewarded in employee recognition programs.

i. Uniforms and Identification Badges

MV will work with the County to establish a

formal uniform policy by which all operators

must abide. MV will seek the County's input

on uniform design and color scheme in order

to improve the visibility and recognition of

the Shuttle operator team.

All vehicle operators are required to wear a

uniform provided by MV. Uniforms will _

include shirt/blouse or collared polo shirt, -- . -=--~~~ ---- ~ - ~--~--'

and slacks, skirt, or Bermuda shorts. Uniforms are kept clean and neat at all times.

While on duty, operators wear nametags with their names and badge numbers clearly

visible at all times. All of these items are collected from any operators being

separated from MV.

j. Communications

Dispatch and On Road Communications

AS OpeYatOYS YepOYt fOY WOYI~, the dispatcher will update the Operator Sign-0n Log

and hand the operator their run sheets. The operator will complete his/her pre-trip
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inspection on the vehicle and will radio the dispatcher when leaving the yard. The

dispatcher will record the time the operator leaves the yard on the Pull Out Log.

Operators must complete the Yun sheet, indicating the arrival and departure time of

each stop. Before leaving the last stop to return to base, operators must contact

dispatch and walk through their bus, making sure the vehicle is clean and that no lost

items axe on the vehicle and that all passengers have exited the bus.

MV's dispatch team will continually monitor service delivery in order to quickly

resolve any issues that arise.

At the end of the service day and/ox upon complerion of the route, operators will

return to the yard and radio the dispatcher upon arrival at the yard so the dispatcher

can Yecoxd this time. OpexatoYS will complete the post-trip inspecrion, ridy up the

vehicle, and Yeturn theiY keys and completed run sheet to the dispatcher. The

dispatcher will check each operator out on the service log and review the Operator

Log.

Effective Radio Communications with Dispatch

All operators axe trained in and required to follow the following radio

communication procedures. Operators are expected to:

■ Ensure the radio is functioning properly before departing the yard at the

beginning of the shift. Report any malfunction unmediately to dispatch.

■ Use only MV-provided radio, which is limited to official business; personal

messages are not to be broadcast.

■ Avoid using rude, vulgar, abusive, or otheY unprofessional language on the radio,

which is expressly prohibited and may result in disciplinary action.

■ Keep the volume on the radio at a level so that the operator can monitor

transmissions from dispatch at all times, yet not so loud that it annoys the

passengers.

■ Always keep the microphone in the mic holder. This will prevent open mic

situations.

■ Avoid operating the radio while driving in demanding situarions that will detract

from safe driving, and must not attempt to use the radio ox transmit while

driving on a curve or through a turn, or while entering or emoting the freeway.

■ Monitor radio transmissions to make sure that the radio is open before

attempting to transmit (watch the ̀ busy light'). This will keep the operator from

interfering with other transmissions.
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■ Depending upon County policy, use either the route number or bus number

when calling dispatch.

■ Hold the microphone approximately two inches from the mouth when

transmitting and hold down the microphone button fox two seconds before

beo nning to speak. This will prevent the beginning of the transmission from

being cut off.

■ Plan messages in advance so that they are short and concise.

■ If a transmission has not been heard for more than five minutes, conduct a radio

test with dispatch.

■ If after thYee minutes of trying to reach dispatch there is still no response, move

the vehicle to a new location and try again. If still unsuccessful, find a telephone

(land line) and call the office as soon as possible.

■ Use the radio to contact dispatch unmediately after an accident (however

minor). Failure to do so may result in discipline up to and including terinuZarion.

■ Follow all instructions from dispatch; the dispatcher is the operator's immediate

supervisor while in service.

■ Use County or MV provided codes whenever possible to expedite and clarify

radio communicarions.

Communication with the County

MV will meet with the County on a monthly basis to review service quality and

performance standards, and make recommendarions about service delivery

unprovements.

k. Response to Contingencies and Emergencies

MV's supervision, safety, and maintenance programs will m;nimi~e the number of

delays, preventable incidents, and road calls experienced in the system; however,

MV's team will be prepared for these unfortunate events should they occur.

A core component in service reliability is the appropriate deployment of protection

and/or backup service. MV's operarional plan offers the following measures to

ensure service reliability, minimize deadhead, and improve operarional efficiency:

■ Assignment of extxaboard shifts during peak hours

■ Daily assignment of standby operators

■ Assigrunent ofpre-tripped, standby vehicles the operating facility

■ Support vehicles dedicated to operator relief
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Extraboard Operators

Extraboard operators are available as backup when operators do not arrive to work

on time and as scheduled due to vacation or illness. Upon becoming aware of an

operator deficiency, the dispatcher places a call to an extraboard operator alerting

them of the available shift. When they arrive at the division, they are provided route

paddles to assist them in throughout the service day.

Standby Operators

Standby operators aYe posted at the facility, and are available to relieve service in the

event of an operator illness, road call, or any incident that results in a vehicle being

placed out of service fox any extended period of time.

When a standby service is required, the standby operator will respond directly to the

scene of the incident, and when necessary, meet the in-service vehicle in order to

efficiently transfer passengers. The standby operator will continue the remainder of

the route until shift end or otherwise directed by dispatch.

Backup Vehicles

Backup vehicle are pre-tripped vehicles that axe parked at the operating facility.

These vehicles are available for use in the event of a service disruprion such as a

vehicle incident or road call.

I. Transition Plan

MV's transition plan recognizes that a solid implementation methodology and strong

management approach are crirical to ensuring a smooth transirion of service. MV is

aware of the impact a service transition has on the riding experience, and it is

steadfast in its efforts to minimize system disruption.

MV's transition experience ranges from phased in, multi-year startups to emergency,

overnight transitions. The company's extensive network of experienced support

personnel ensures focus on organizarion, efficiency, and quality service.

Implementation Methodology

MV's implementation methodology is built upon effective communication and

relentless attenrion to detail. Daily MV transirion meetings are a core component to

ensuring effecrive and frequent communication among the transirion team while

quickly correcting problems. The focus of these meetings is to review the complete

startup plan and to idenrify successes and challenges. Biweekly meetings with the

_ -
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County will keep County staff informed and up to date on MV's acriviries. These

meetings also provide an opportunity to communicate potenrial challenges.

MV follows a detailed startup schedule that identifies each task, subtask, dependent

tasks, duYarion/timeline, and staff assignment. This is a fluid document that will be

appended and adjusted as tasks are completed and if additional needs arise. An item

on the schedule will not be marked "complete" until it is verified by the startup

manager.

This schedule is reviewed closely throughout the startup. It is the document that

guides transition meetings, and it is constantly reviewed to ensure tasks are

completed on time or early.

Management Approach

Mr. Fadi Chakbazof will oversee all startup activities and serve as NN's full-time

transition manager for this project. He will work closely with MY. Allan, the local

management team, and Yegional resources to direct all elements of the transition.

The table below represents the responsibilities of MV's transirion team.

~

Team Oversight

~. ~ - ~-

Fadi Chakbazof, Re Tonal Vice President
Client Liaison &Contract Compliance Fadi Chakbazof, Regional Vice President

Steve Allan, Project Manager
Schedulin &Operator Assignments Steve Allan, Pro'ect Manager
Operator Training &Recruiting Lina Parten, Safety &Training Manager
Security 1 Emergency Planning &
Assessments

Lina Parten, Safety &Training Manager
Te I Woods, VP of Safety

Human Resources Cristina Pereira, Director of Human Resources
Passenger Relations Steve Allan, Project Manager
Service Quality &Contract Liaison Steve Allan, Project Manager

Doug Gies, President Southwest
Fleet Transition, Maintenance,
Equipment &Facilities

Kenny Pouncey, Director of Maintenance
Martin Camargo, Maintenance Manager

Personnel &Training Teryl Woods, VP of Safety
Budgeting &Finance Kimberly Friedmann, Director of Accounting

Resource Transition

Personnel Resources

The continued presence of the current workforce promotes consistency, experience,

and tenure in service. NN strives to retain as many of the current employees as

- ~~
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possible, provided they meet the minimum qualifications, have a strong employment

Yecoxd, and receive County approval. These individuals will be Yetained in their

present position, at their current seniority.

All employment offers made will be subject to successful completion of duties with

the cuxYent provider and pending completion of required pre-employment

backgYOUnd checks, drug screens, and otheY required certificarions.

Vehicle Operafor Training

In addition to pre-employment screening, NN conducts on-road evaluations of all

operators, and provides orientation and refresher trauzing for all existing operators.

MV will request to conduct operator evaluations in-service. This approach promotes

efficiency and minimizes inconvenience to the operator team. If this request cannot

be accommodated, MV will schedule evaluations during off-duty hours.

MV will request access to each employee's training ftle. This information is legally

available to each employee; however, it is more efficient to work diYecdy with the

outgoing service operator to obtain these files. Should this request be denied, MV

will advise employees to obtain copies of their training files clirecdy.

All e~stir~ vehicle operators will undergo a modified version of MV's operator

training program which includes a company orientation session and customer service

trauiing. Classes will be offered during weekends and nights to accommodate work

schedules. All new vehicle operators will undergo MV's full New Vehicle Operator

Training Program.

Fleet Transition

MV has extensive experience in fleet transirions and understands the provisions of

this process. MV will schedule fleet acceptance inspecrions with the County and the

outgoing service operator. These inspections will occur prior to transirioning the

fleet, with ample time to complete any necessary corrective maintenance.

The fleet inspection and transition will be managed by MV's director of

maintenance, Kenny Pouncey. He will facilitate MV's communication with the

County and the outgoing provider regarding the fleet, serving as MV's maintenance

representarive to the County.

_~ = -- -~
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Outreach

Personnel Outreach

MV will retain as much of the existing workforce as possible. To keep this team

engaged and informed throughout the transirion period, MV will meet with these

employees itninediately upon contract award.

Scheduled informational sessions will explain the transition process and will be held

during off-peak service hours. MV staff will be available at these meetings to assist

e~sting personnel with the MV application process.

A toll free number will also be provided to employees that wish to call with

questions or concerns about the transition process. Providing multiple avenues for

these employees to communicate with MV's team will build theiY confidence and

trust during this important period.

There will likely be a few employees who may not qualify or accept a position with

MV. MV's tYansition team will acrivelp recruit new employees during the transition

- period to fill any open positions.

Working with the Community

The transition period is an excellent opportunity to

establish posirive relations with the passengers and

learn their perspecrive on service quality.

To foster regular and consistent communication,

MV will establish a Passenger Transition

Committee. This committee comprises

passengers, County staff, MV staff, community

members, and/ox advocacy groups. Together,

they proactively manage transition issues and

challenges.

Steve Allan will facilitate this cointnittee, and

establish clear, open and honest communication

about how the transition is progressing.

___. -- = _
_.
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7. Quality Assurance Program

a. Policies and Procedures

As project manager, Mr. Allan will be responsible for monitoring compliance

with policies and procedures and addressing any passenger inquiries or

complaints.

MV's organizational structure supports ongoing quality controls that confirm service

is delivered in a manner that is safe, professional, efficient, and cost effective. The

program starts with the local operation, is audited and monitored by the regional

operations staff, and is supported by the resources and staff of central corporate

operations.

CEO

Central Corporate
Support Resources

Southwest Group
Support

Support Team

Local Operation
Leadership 8~ Support

_ _: ;l
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Operational Control Programs

Road Supervision and Operator Evaluations

Road supervisors are stationed in the service area and are available to resp
ond to any

in-field issues that affect service delivery. This includes but is not limited to

incidents, passenger disturbances, medical emergencies, vehicle break
downs, and/or

service delays/detours. When needed, they mitigate these service chal
lenges and

work with the operator and dispatchers to expediently resume service.
 Road

supervisors also perform operator evaluations, which occur daily and i
nclude ride

checks/ride alongs, mobility device securement spot checks, and pull out

inspections. These evaluations ensuYe that each operator is performing
 his or hex

duty in the correct and safe manner. Observations made may be used to identify

retraining needs. All evaluation forms are retained in each operator's fil
e.

Dispatch Monitoring

Dispatchers continually monitor service throughout the day to ensure rou
tes remain

on time and on schedule. They respond to vehicle operators' requests for
 assistance,

coordinating Yeplacement vehicles as needed.

The project manager will oversee the dispatch office to confirm operators
 receive the

appropriate and responsive support. This person will monitor call hold times to

make sure calls are responded to in an efficient manner, and they will be a
vailable to

respond personally callers requesting to speak to a supervisor.

b. Inspection Fundamentals

All of MV's locations axe required to undergo periodic safety and mainten
ance audits

and inspections. These activities are as follows:

Safety Inspections (performed by: safety and training manager
, frequency:

monthly) —The safety training manager performs safety inspections of the
 facility

work environment monthly. Deficiencies are identified, documented, 
and corrected.

All findings are reported to the regional director of safety, who will fol
low up on

these items during the semi-annual audits.

Safety Audits (performed by: director of safety, frequency: semiannu
al) —The

safety audit is a full day inspection of the operating facility in which t
he regional

director ensures all safety elements are in place and performing as d
esigned. The

location is audited fox compliance with company and customer safety pol
icies, rules,

regulations, standards, codes, procedures and requirements. Duri
ng this review, all

--
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employee training files are reviewed fox compliance. All safety-Yelated pxogtams,

issues, awareness, and reporting are reviewed for effectiveness and reco
mmendation.

Facility Audits (performed by: regional director of maintenance, f
requency:

annual) — Facility audits include an inspecrion of the operating facility and a

preventive maintenance inspections of all facility systems and subsys
tems. In

addition to facility audits, locations undeYgo annual ftre inspections and
 insurance

underwriter inspections.

Preventive Maintenance Inspection "Rerack" (performed by: 
maintenance

manager, frequency: monthly) —This reviews the quality and compl
eteness of

prevenrive maintenance inspecrions. The inspector will completely rei
nspect 10% of

the fleet under the PM inspection to ensure completeness.

Semi-Annual Shop Audit (performed by: regional director of mai
ntenance,

frequency: semiannual) — This audit includes a review of the facility,

environmental compliance, tools and equipment, office administration, r
ecords and

maintenance safety and tYauiing.

RegaYding MV's method to correct deficiencies, MV requires that an a
crion plan be

developed to resolve any issues identified. The action plan is monitor
ed by the

Yegional vice president to ensure successful Yesults.

Samples of quality assurance review forms are included in the append
ix for the

County's review.

Regarding experience and qualifications of the individuals performing the

inspecrions, please Yefex to the staffing summary in secrion 6.a.1 of the 
pYOposal.

c. Quality Control Documentation, Review, and Reporting

Operational Yepoxting provides service

statisric necessary to gauge service quality,

ensure contractual compliance, acqu~e

transit funding, and for complerion of all

National Transit Database (NTD)

YepoYting. MV uses the Lawson

Accounting and HR ERP and otheY third

parry data collection systems.

As required, MV will track the performance

requirements as outlined in Exhibit F, to ensure it is meeting the st
andards outlined

by the County and the Company:

~~
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■ Permanent service vehicles;

■ On-time performance;

■ Service vehicle not available;

■ Complaints;

■ General reporting;

■ National Transit Database reporting;

■ LACMTA Re audit of annual NTD report

• Weekly maintenance inspections;

■ Daily vehicle inspecrion (DVS reports;

■ Preventive maintenance;

■ Shutdown of vehicles;

■ Deficient vehicle condition;

■ Vehicle emissions (engine smo~;

■ Permanent vehicle rejection;

■ Incorrectly set destination signs;

■ County service vehicle warranty;

■ Off-routing;

■ Controlled substance and alcohol testing;

■ Maintenance personnel;

■ Trips not made;

■ Non-ADA service vehicle;

■ Violation of storage and maintenance facilities;

■ Storage of County service vehicles;

■ Implementation of email and Internet access;

■ 24-hour contact;

■ Unresolved service vehicle claims;

■ Service vehicle transfer audit;

■ Health, safety and comfort;

■ Personnel;

■ Timely repairs to County-provided service vehicles;

■ Fines by regulatory and governmental agencies; and

■ AVL devices

It is also unpoxtant to update the team on its performance; MV c
ontinuously updates

and shares performance results during location safety meeting
s.

MV will maintain all records for the life of the contact through 
its fleet management

computer system. All documents are available to the County.

i- ==~
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Customer Feedback and Quality Measurements

Safety, maintenance, and operational statisrics tell

MV's team how it is performing within its 
contract —

xelative to contractual and industry standards;

however, not all performance meas~ement is

quantifiable. MV's regional team will maintain an

open and honest dialogue with its custome
rs to ensure

the company is meeting quality standards.

MV's regional vice president and vice pr
esident of

business development will meet fYequently with

County staff to discuss the local team's per
formance.

As needed, these individuals will garner 
additional

resources necessary to correct any issues.

Please Yefex to proposal secrion 13. Kecord Ke
eping for additional infonnarion.
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8. Subcontractors

MV will not use subcontractors in the performance of
 this work.
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9. EquipmentlProposer-Provided Spare Service Vehicles

a. Equipment

All proposed equipment is listed on

Form PW-19, provided with this

proposal. Please refer to the

appendix of this proposal for

additional detailed vehicle

information.

In addition to the County provided

vehicles, MV will provide one new

2014 ADA and CARB compliant,

StaYCxaft Allstar 25ft. CNG Cutaway

vehicle that meets all specifications outlined in Exhib
it A and E~iibit I detailed in

the vehicle specifications list below.

Vehicle Specifications

Minimum 14,000 LB GVWR

7,000 lbs. front ale (GAWK)

10,000 lbs. rear a~rle (GAWK)

Spring suspension front and rear (oprion fox rear aiY)

159 to 178 inch wheelbase

Four-Wheel Disc Brakes

20- or 16-passengers with two-wheelchair positions

Vertical stanchions throughout perimeter seating

86,000 BTU passenger area air-condirioning system

24,500 BTLT operator area air-conditioning system

35,000 BTU passenger area heater

Passenger pull cord system

"Stop Requested" sign

Backup alarm

~~
~` ~ - ~=
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Rican model S ox K Series fully automatic wheelchair l
ift to include: manual backup,

handrails, California brake inteYlock, lift pad kit, platf
orm lighting, meeting all ADA

xegwrements

ADA-compliment securement system fox two-wheelc
hair passengers

10 lbs. ABC Fire Extinguisher, first-aid kit, reflector 
kit

Outside si~mage

Fare box

b. Communication Equipment

MV communications configuration and equipmen
t are in compliance with RFP

E~iibit A requirements for this project.

Service Vehicle Communication Equipment 
MV's proposal includes the

Verizon push-to-talk network fox use by vehic
le operators.

The units axe the Samsung Convoy 2. Each phone ha
s its own

dedicated push-to-talk number. MV will have 
a sufficient

number of radios for all necessary personnel in
 the network

for push-to-talk. There will be unlimited coverage thr
oughout

the entire service area and Verizon Network.

This system enables dispatch ox management 
team to talk

discYetely to each vehicle separately or to all vehicles at the

same time. This improves one-on-one communication with

operators.

MV will have spare units on hand. If one should 
break down

on a vehicle that is in service, MV's road supervi
sor will meet

the vehicle at its next stop to replace the unit.

■ Internet Access and Email: MV's location is eq
uipped with Internet access.

All managers have access to email communicarions.
 The County will have access

to MV's team through email, business phone la
nd lines, and individual cell

phones.

■ Business Contact Telephone Number: MV 
will establish a business telephone

line specifically for this service that meets all Count
y requirements.

- _ - _ 
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■ 24-Hour Contact Information: A 24-hour c
ontact (Mx. Allan) will be provided

to the County. All County requieements reg
arding emergency contacts will be

met

■ Automated Vehicle Locator (AVL) Device
s: MV understands that the County

may install AVL, devices on the County o
wned service vehicles which will be

used to monitor engine or emission malfuncti
ons and are GPS equipped. MV

will wank in partnership with the County 
to implement and safeguaYd this

system. MV also understands that the County
 may install AVL devices on the

primary (not spare) vehicles that are MV owne
d. MV will ensuYe that the devices

do not violate the Collecrive Bargaining A
greement and will hold the County

haYn~less from any claim by its employees agai
nst the County arising out of the

installation ox use of these devices.

c. Equipment Maintenance Program

The majority of MV's contractual obligatio
ns

include the provision of fleet maintenance. The

company consistently meets its established

maintenance performance standards, an
d has

been successful in extending the average life 
of

the transit fleets it operates.

Across North America, MV maintains vehi
cles

of varying make, model, and fuel type. The

experience of its inaurtenance team ranges f
rom the maintenance and cleaning of 60'

articulated buses to sedans. MV's maintenan
ce operations are supported by a team of

industry experts who have extensive exper
ience in transit vehicle maintenance and

xepa~.

Maintenance activities axe scheduled based o
n the priority of fleet maintenance needs

and with due considerarion of ma~nizing in-service fleet availability. The

maintenance team will coordinate closely w
ith dispatch personnel to confirm the

appropriate amount of vehicles is avail
able and in safe, working condition for

pullout.

c.1. Service Vehicle Condition

MV is the leacling provider of transportar
ion services in the State of California,

Yesponsible for more than 100 operatin
g contracts —all of MV's California

—f —
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operational facilities and vehicles are subject 
to CalifoYnia Highway Patrol (CHP)

inspecrions, and the preventive maintenance 
programs exceed these requirements.

Over the last five years MV has been subject to 
hundreds of these inspections as well

as numerous Federal Transportation Adininistr
arion (FTA) Triennial Audits.

MV understands its obligations under CHP re
gulatory compliance, and its locarions

have a superior history with these inspections
.

c.2. Warranty Work (County Service Vehicles Only)

MV understands that it is responsible fox warranty administration, including

documenting, filing, and processing claims. 
Mr. Camargo, proposed mauitenance

manager, will lead the management of all 
warranty recovery and ensure that all

warranty covered repairs are pexfortned in a 
timely fashion. MV will work with local

dealerships for warranries associated with
 OEM components as required for all

chassis work.

MV is set up as a dealer with Braun an
d Ricon, and therefore can pexforin all

warranty Yepaix and have dealer access to all
 technical data. and updates. This will

expedite repairs and ensure lifts are in superio
r working condirion.

MV will also perform warranty repairs to 
the body, doors, body electrical, seating,

flooring, etc. using the prescribed warranty 
procedure. MV will submit claims for

reimbursement after repairs are made.

MV will use the Trapeze Enterprise Ass
et Management (EAlV~ maintenance

management information system to track wa
rranty repair.

c.3. Service Vehicle Appearance /Cleaning /Fumes

MV's effective vehicle cleaning program en
sures a clean, professional looking fleet.

MV's vehicle service worker will handle a
ll cleaning and fueling Yesponsibiliries. MV

will inaiiitain a log of its cleaning activitie
s to document compliance with the

County's requirements, which will be kept in
 the maintenance files.

Service Vehicle Interior

T'l~e interior of each vehicle will kept fYe
e of

litter and debris. Daily, the vehicles will be

dusted, swept and/ox vacuumed, and floors 
will

be mopped. UpholsteYy, interior panels and

windows will be cleaned as needed. Win
dows,

` -
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seats, stanchions, gYab rails, and floors will be washe
d weekly (minimum). Gum,

grease, dirt, and graffiti will be removed daily from all i
nteYior surfaces. Vehicles with

damaged seats and upholstery will be removed from 
revenue service uzunediately,

and will be repaired in a professional manner or Ye
placed with identical materials.

Ceilings and walls will be cleaned as needed to main
tain a pYOfessional appearance.

As needed, vehicles will be exterminated. Vehicles
 will not be placed into service

while any fumes remain on the vehicle.

Service Vehicle Exterior

In oYdex to maintain a clean appearance, vehicle exter
iors will be washed every other

day and/or daily during rain. Exterior cleaning includes the body, windows an
d

wheels. All rubbeY or vinyl exterior components w
ill be treated with preservative to

maintain appearance. MV will maintain, replace an
d/or repair exterior artwork as

required.

Fumes

Vehicles will be free of all fumes, including those from the engine, engi
ne

compartment, and exhaust.

Graffiti

To support the County's zero tolerance for graff
iti, any worn, broken, cut, torn or

vandalized components that axe visible, ox ac
cessible by the public (including

damaged upholstery), will be brought to the atte
nrion of Mr. Camargo, who will

assign repairs. MV understands that it must imm
ediately repair graffiti to eliminate

hazards, minimize discomfort and maintain the fleet
's appearance. No vehicle will be

returned to service until graffiti is completely remo
ved.

c.4. Daily Pre-trip and Post Trip Vehicle Inspection and Servicing

The operator will proceed to the yard and locate

his or hex vehicle. When the operator arrives 
at

the vehicle he or she will initiate the daily vehicle

inspection (DVI, ox "pre-trip") using MV's

standard pre-trip inspection forms. All areas of

the vehicle that are inspected and all results must

be documented.

lluxuig peak pullout penods, at least one (1)

supervisor is in the yard to oversee the DVI proce
ss. This person will monitor

~:~ ~ =-
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operators as they perform these inspections, re
spond to any questions operators may

have, and ensure a timely and coordinated pullout.

If the operator detects an issue with the vehicle tha
t presents a safety hazard and will

prevent the vehicle from leaving the yard and
 entering service, the opexatoY will

notify dispatch, who will contact the on-dut
y mechanic. The mechanic will

deteiYnine if the issue can be quickly recrified (for
 example, a bulb replacement), or

the vehicle should be pulled from service (for ex
ample, the brakes are not operating

properly).

If the vehicle must be pulled from service, the m
echanic will communicate the

change with the dispatcher, who wi]1 assign a ba
ckup vehicle (which is already pre-

tripped) to the operator. The mechanic will
 place the vehicle out of service and

perform all xequiYed Lock-Out-Tag-Out procedur
es.

If the mechanic can make the repair quickly and ea
sily, he ox she will do so, and the

operator will norify dispatch as he ox she departs 
the yard and proceeds to the first

stop.

If the operator does not detect a safety related def
ect that would prevent the vehicle

from entering service, the operator will norify di
spatch as he ox she departs the yard

and proceeds to the first stop.

Daily Vehicle Inspection Repairs

If a safety malfunction is detected as part of th
e daily vehicle inspection process, the

operator perfortnulg the inspecrion will notify d
ispatch. Dispatch will send a yard

supervisor to meet the operator and Yeview the 
issue. If the issue cannot be resolved

by the supervisor, an on-duty mechanic is dispa
tched to the yard.

The mechanic perforins an initial assessment of
 the issue to detenivne its severity

and if the vehicle can be repaired in time for
 pullout (for example, a bulb ox fuse

replacement), or if the vehicle needs to be plac
ed out of service (for example, the

wheelchair lift is not cycling.)

If the vehicle must be placed out of service, the 
technician

will initiate the lock out tag out process, an
d a standby

vehicle is assigned to the operator.

c.5. Wheelchair Lifts and Ramps

No vehicle is permitted to enter service wit
hout a safe,

funcrioning lift/ramp. During the daily vehicle 
inspecrion
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each operator is required to cycle the v
ehicle lift to confirm proper operation

. If a lift

does not cycle ox cycles improperly 
during the DVI, the operator must 

norify a

supervisor who coordinates repair and
/or delivery of a replacement vehicle.

Mobility device lifts are inspected and cycled at e
ach preventive maintenance

inspection cycle. This includes the replacement of wor
n components and cleaning

gears.

c.6. Destination Signs

All operators will be trained in the u
se of destinarion signs. Any out 

of service

vehicle ox vehicles entering service
 or returning to the yard (deadheadin

g} will set

destination signage to "Not In Service"
.

MV employs pYOperly trained techn
icians who axe able to inspect, di

agnose, and

Yepair the various electronic on b
oard systems, including but not

 limited to

destination signs, passenger counters, 
AVI./GPS, vehicle health monitors, 

and video

systems. These devices' manufacturer
s provide OEM recommendations 

relative to

inspection cycles, which will be follo
wed to ensure proper operarion at all t

imes. MV

will stock all necessary parts and mate
rials to ensure timely repairs.

c.7. Maintenance Program

i. General Scope

MV understands its responsibiliti
es relative to vehicle maintenanc

e and

cleaning. MV will conduct all maintenance
 operations from its fully

equipped, functioning inauitenance shop at its Paramount, California

location.

ii. Parts and Fluids

MV follows all OEM specifications
 and uses only OEM parts, mater

ials,

tiYes, lubricants, fluids, .oils, and proc
edures.

By following OEM recommended ma
intenance repair procedures, as well

 as

using parts that meet or exceed OEM
 specifications, MV ensures that saf

ety

and quality are upheld for each repai
r.

—;J
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iii. Service Vehicle Damage

MV will repair any damage resulting
 fYOm an accident within two weeks, 

as

required by the County's RFP. Repairs
 that could hinder the safe operari

on

of the vehicle will be repaired as soon
 as possible.

Body Repair

MV understands that the FTA proj
ected life of a transit vehicle ranges t

om

4 (light-duty bus/van) to 12 years (
heavy duty big bus). NN is committe

d to

snaking sure each vehicle's useful lif
e is gained. Body repair is an esse

ntial

factor in this effort.

Expeditious body repair eliminates h
azards, assures passenger comfort,

 and

YeinfoYCes the opeYatoxs' pride of the
 service fleet. Neither body damage

 nor

graffiti is tolerated on MV's vehicles;
 vehicles will not be released into se

rvice

if they have excessive body damage o
r damage that presents a safety haz

ard.

Minor body repair (buffing out scratch
es, minor paint touch ups, etc.) will

 be

handled during the vehicle's next PMI repair ox scheduled detailing

(whichever comes first).

MV will work with a local body sho
p for major body repair work. Min

ot

body work will be handled by in-hous
e Yesouxces; either an A-level or B-level

technician is assigned body repairs b
ased on damage type and/or technic

ian

specialty.

Major Repairs

Major component repairs are perfo
rmed by qualified local vendors. M

V

typically identifies one or more local 
vendors fYOm which to purchase rebu

ilt

engines or in-chassis overhauls. Depe
nding on the local resources availa

ble,

and their associated costs, MV will determine the mo
st advantageous

approach; however, when possible M
V pxefeYS to purchase rebuilt engines

.

MV contYacts with local vendors for 
the purchase of rebuilt transmission

s, or

to have e~sting transmissions rebu
ilt. NN's maintenance team handle

s all

transmission removal and replacemen
t/installation.

iv. Preventive Maintenance Schedule

Preventive maintenance inspecrions 
(PMI) will be performed pursuant to

 the

requirements of the County, and at th
e frequency stated in the table bel

ow.

~` °~
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DVIR Dail
1 per week

JIA 30 da s, and Burin B and C inspections

B 24,000 or eve 8 months

C 48,000 miles or eve 16 months

Prevenrive maintenance inspections 
are often performed by mid-level

technicians (B or C) and are schedul
ed in advance, within 500 miles of the

required interval, or pursuant to contr
actual requirements. The maintenance

team works with operations to identify t
hose vehicles required for inspection,

and schedules inspections in a manner
 that ma~mi7es fleet availability during

peak hours.

All preventive maintenance inspect
ion data. is recorded in the Trapeze

Enterprise Asset Management (EAIV
~ maintenance software, a web based

package provided by MV.

The mechanic performing the pxeven
rive maintenance inspections has the

vehicle file available for reference purpo
ses. Any minor deficiencies noted i

n

the file which were identified during t
he DVI process or otherwise logged i

n

the vehicle file will be adc~essed and r
epaired at that time.

Oil Analysis

Using the Trapeze Enterprise Asset
 Management (EAl~ 

x~ra

maintenance management informa
tion software (described 

eS~NA~n~S~

below), MV will determine which vehicles are due for a preventive

maintenance inspecrions two weeks
 out. A list of those vehicles w

ill be

provided to MV's vehicle service w
orker, who will pull an oil sample 

while

the engine is still hot, using a pxobaly
zer fluid sample kit.

Engine oil will be sampled one week
 or 500 miles prior to each A inspec

tion

/ oil change, and transmission oil w
ill be sampled one week or 500 mi

les

prior to each Ainspection/service,
 not to exceed 24,000 miles be

tween

samplings.

MV works with Titan Labs fox all oi
l analysis. Once the sample is rece

ived,

MV sends it to Titan. Results are then sent via web, fax an
d/or mail; MV

prefers web access. Reports (pictured below) are downl
oadable in PDF

format and can be attached to all vehi
cle files fox proper recoYdkeeping.

.' - ___J
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If a sample is not clean, Titan Labs iininediately notif
ies MV of the issue, and

MV will generate a work order and pull the vehicl
e from the service line for

inspection and xepaiY.

If the analysis is clean, the vehicle remains i
n service until its scheduled

preventive maintenance inspection.

MV will inform the County at least seven calendaY d
ays in advance of the oil

sampling dates, and will provide the County w
ith a copy of the results of

analysis within one business day of receipt.

v. Brake InspectionlAdjustment

As required, air brake inspecrions will occu
r at 45 day intervals, or more

fxequendy based on mileage.

vi. Heating, Ventilation, and Air Conditioning

MV will ensure that the passenger compart
ment is comfortably maintained

under all climate conditions at all times on all se
rvice runs.

Passenger compartments must be regulated to maintain comfortable

temperatures at all times and under all clima
te condirions. During each PM

cycle, the HVAC systems are inspected to ensur
e they are funcrioning and do

not have leaks. The condition of all brushes 
and fan motors are inspected,

and filteYS are changed.

It is extremely impoYtant that all air conditioni
ng systems are maintained and

operated, especially during the off season. Operating these systems on a

weekly basis at 10 minute intervals will confirm t
he Yefrigexant compressor is

-_
~-.=_ —
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appropriately lubricated, preventing any leakage in the com
pressor shaft seal,

and ensuring that any loss of refrigerant is detected early.

The table below represents MV's Aix Conditioning PM
 cycle. A detailed

inspecrion checklist is included in the appends of this p
YOposal.

e -

iii :iii.
..

REFRIGERATIONIHEATING

• Check refrigerant change (ball floating in top receiver

tank sight glass).

• Visually inspect condition of refrigerant hoses and

tubing.

• Visually inspect for leaks of refrigerant and oil.

• Check dry eye in the bottom receiver tank sight glass

andlor liquid line sight glass for moisture content.

• Install service gauge manifold set and check system

operating pressures, temperatures and suction line

conditions.

• Check evaporator pressure regulator (EPR) valve

operation.

• Replace liquid line dehydrator. NOTE: The

dehydrator should be changed anytime the system

is opened

• *Check hot water control valve operation (when

equipped).

COMPRESSORICLUTCH

• Visually inspect clutch armature for wear and

overheating caused by slippage

• Visually inspect compressor drive belts for excessive

wear, tension and alignment (refer to bus manufacturer

andlor belt supplier for proper tension).

• Check compressor oil level and color (1 /4 to'/z way up

on the sight glass after 15 minutes operation—

X4261X430 compressor). ~

• Check clutch air gap.045±.005 in. (1.143 ± 0.127 mm) ~

~v~_. _~ _~ ~ and surface flatness—X4261X430 compressor.

~~
MV TRANSPORTATION, INC.
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• Check compressor oil level and color (112-718 way 
up

on the sight glass after 15 minutes operation-4G
B

compressor).

• Steam clean compressor and clutch

• Check clutch coil resistance and voltage.

• Lubricate clutch bearing

• Check high pressure and low pressure cutout.

• Check compressor oil for acidity.

• Check compressor efficiency.

• Check compressor oil pump pressure.

ELECTRICAL
• Check thermostat cycle sequence on all modes (e

.g.,

coollreheat, ventlheat).

• Check 125 ampere batteryless alternator excitation

voltage and voltage output and inspect brushes a
nd

bearings (when equipped).

• Visually inspect alternator drive belts for excessiv
e

wear, tension and alignment.

• Clean alternator, check for signs of corrosion, and

check wire connections.

Semi-annually Check evaporatorlheater blower motor speed, volta
ge

and amperes (all motors).

Semi-annually Inspect evaporatormeater blower motor brushes
,

commutator, bearings (brush type motors).

Semi-annually Check condenser fan motor speed, voltage and

amperes (all motors).

Semi-annually Inspect condenser fan motor brushes, commutat
or,

bearings (brush type motors).

• Clean control panel area and return air sensor wit
h

compressed air. NOTE: The control panel area and
 the

return air sensor may need to be cleaned more

frequently. 
d

• Check boost pump (OEM supplied) motor operati
on,

and inspect brushes (when equipped).

~

~~~

Inspect all wires and terminals for damage or corr
osion. j

(v~M V~ _~y~M~ NOTE: If corrosion is present, clean terminals wit
h ~

"~ -="
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electrical contact cleaner.

• *Check condenser pressure switchlcondenser mot
or

high and low speed operation (when equipped).

*Check freeze thermostat (when equipped).

STRUCTURAL

• Inspect condenser coil for cleanliness.

• Inspect evaporator coil for cleanliness.

• Visually inspect unit for loose, damaged or broken

parts.

• Clean or replace return air filter (more frequently if

necessary).

• Clean condenser and evaporator drains. Make sure

the evaporator drain hose check valves (kazoos) are
 in

place antl in good condition.

Semi-annually Lubricate evaporator fanshaft bearings

• Visually inspect engine coolant hose and hose clamp

condition on heater coil system.

• Clean condenser and evaporator coils.

• Check engine coolant for antifreeze protection down 
to

-30 F (-34 C) to prevent heater coil freeze up.

• Tighten all compressor, unit and fan motor mounting

bolts and brackets (more frequently if necessary).

• *Check condenser air seals and air deflector (when

equipped).

• Check evaporator blower shaft coupling adjustmen
t

and alignment (when equipped).

*If applicable.

**Twice monthly during air conditioning season.

vii. Spare Parts

An appropriately stocked parts inventor
y is critical to a productive yet cost-

effecrive maintenance shop. MV tracks a
ll parts inventories and use in the

Trapeze Enterprise Asset Management (
EAN~ maintenance management

information system. When appropriate, MV assembles parts kits fox

standard tasks, such as PMIs. This exped
ites the time needed to check out

and inventory parts.

-=-
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All vehicle and equipment parts are secured in a p
arts room/closet, which is

locked when not attended. Both random/spot
 and planned inventories are

performed to confirm all parts usage is account
ed for and any discYepancies

are investigated.

Original Equipment Manufacturer (OEM) Parts and Specif
ications

MV follows all OEM specifications and uses o
nly OEM parts (or equivalent).

This prevents safety hazards while promoting
 best pracrices. OEM practices

minimize the frequency of unscheduled mainten
ance, thus improving service

quality, reducing costs, and ma~tnizing fleet availa
bility.

viii. Towing

MV will send a mechanic to check the bus i
n question and if the mechanic

detei-~nines the bus needs to be towed, MV wi
ll contact City Terrace Service,

Inc. MV has worked with City Terrace Service, I
nc. for more than ten years.

c.8. In-Service Vehicle Breakdown

~X1hen a road call occurs, MV's maintenance
 team will be prepared to respond

efficiently. Dispatchers use a troubleshooting guide to f
irst attempt to talk the

operator through correcting the issue. If the
 situation cannot be resolved, dispatch

will engage the on-duty technician to assist. Di
spatch will patch the operator through

to the technician so that the severity of the iss
ue can be assessed. The technician will

determine the following:

■ If the operator can resolve the issue on his 
ox hex own; in which case the

technician will remain on the radio and coac
h the operator as needed until the

situation is Yesolved.

■ If a Yeplacement vehicle is needed, the mec
hanic may deliver the vehicle

himself/heYSelf, ox work with dispatch to send a 
standby operator to the field to

transfer the passengers and resume the route. 
MV will respond with an ADA

compliant vehicle within 30 minutes.

■ If the mechanic must report to the field 
to resolve the issue and deliver the

vehicle back to the yard.

■ If a tow/wrecker service is required; in which
 case, the mechanic will work with

dispatch, who will coordinate this process.

A vehicle breakdown form is completed for eve
ry road call and stored in the vehicle

file. Informarion about the road call is also ente
red into the Trapeze Enterprise

Asset Management (EAN~ maintenance mana
gement informarion system.

~~`
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c.9.

c.10

Service Vehicle Maintenance Record Keeping

MV will provide the Trapeze Enterp
rise Asset Management (EA1V~ main

tenance

management information software. T
his system is a thin client, web based

 inteYface

that MV's maintenance team can access 
from one or more workstations in the s

hop.

The softwaYe integYates with a myria
d of systems including fuel managem

ent and

mobile/on board/handled inspection 
tools.

Over the past decade, MV has strengt
hened its partnership with Trapeze/Ma

~umus

to deploy this product in appxo~mat
ely 90 percent of its maintenance sho

ps. As

such, N1V is adept in its management an
d use.

This system enables full management
 of

the vehicle lifecycle; by tracking all

vehicle maintenance and repair activiti
es

and costs, the system provides an

excellent Yesouxce in planning and

budgeting. It supports management of

warranty issues, maintenance

improvement campaigns, trend analysi
s,

and technician tYaiiung/certification. A
ll

preventive maintenance activities, 
work

orders, parts inventory, billing, and pe
rformance reporting is managed in this 

system.

. ""'"~ "~

- _: -=

Formerly known as F1eetFocus, this pr
oduct was recently acquired by Trap

eze, who

also purchased development rights to th
e system. Under its latest upgrade und

er the

brand Trapeze EAM, the system will 
enable integration with the Trapeze sch

eduling

software. Additionally, this upgrade i
ncludes a Store Keeper PoYtal which e

nhances

the purchase order process, improv
ing purchase order generation and r

eceipts.

Additional features include a Shop Activi
ty PoYtal where technicians documen

t theiY

activities, and a supervisor portal, where
 scheduling of preventive mauitenanc

e

inspections and other repairs is greatly
 augmented. This system contains an

 Ad Hoc

Reporting Query screen that enables
 end users to modify or generate th

eir own

reports — elrmiiiating the need for cus
tom report development, and ensuring

 that IAN

will satisfy the reporting xequicements s
et forth by the County. Mr. Camaxgo will

ensure all vehicle files (electronic and ha
rd copy) are complete and well organ

ized.

Applicable Vehicle Codes and Regulations

MV operates hundreds of vehicles acr
oss the State of California, and is i

ntimately

familiar with the safety standards outlin
ed in Title 13 and CHP Motor Carxiex

 Safety

`~~
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Regularions. All vehicles wilt be maintained pursua
nt to these standaYds. The

company welcomes CHP inspections and has maintai
ned an outstanding record of

achieving satisfactory ratings.

Maintenance Safety

MV's maintenance program is based on an unwav
ering corrunitment to creating and

maintauiuig a safe operating environment and a safe
 work environment.

All inauitenance personnel have access to IY1V's ina
uitenance/shop safety handbook.

This handbook addresses safety rules fox all eq
uipment and machinery and tools,

outlines requirements relative to personal protecr
ive equipment, fire and fluid safety,

electrical safety, evacuarion, hazcom, OSHA, and ac
cident/incident management and

repoxtsng.

All MV shops must follow company issued stan
dards regarding housekeeping, first

aid/emergency equipment, personal protective equipment (I'PE) availability,

signage/posters and MSDS availability.

_ Director led maintenance shop and facility audits 
are performed annually to verify

that all maintenance acrivities conform to MV's safe
ty policies.

Lock Out Tag Out

The lock-out/tag-out procedure prevents vehicles o
r other power equipment that aYe

out of service for repair from being accidental
ly used in service. This process

includes the following actions:

■ Lock Out: The vehicle ox equipment is marked
 noting Out-Of-Service (OOS)

and disabled when not being actively repaired.

— An Out-Of-Service marking is placed on the o
perator side windshield (or OOS

cover placed on steering wheel) of any vehicle that is 
not safe to operate.

— Maintenance shop equipment must be secured, if
 damaged or not in use, to

prevent usage until properly repaired. These items 
will be clearly tagged with a

"DO NOT USE" sign.

— These markings will only be removed by mainte
nance department personnel.

— OOS status is noted on the vehicle maintenance
 board (and monitor)

■ Tag Out: The vehicle is tagged out in dispatch 
so keys cannot be distributed

These procedures are reversed when returning av
ehicle/ equipment to service

= J
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During shift or personnel changes, s
pecific procedures are used to ensur

e the orderly

transfer of lock-out/tag-out devices.
 This program is also reinforced 

through

periodic inspection by shop, safety an
d operations management personne

l.

Training and Yetsaitung is provided 
to all personnel to ensure a clear u

nderstancling

of this process. Use of tagged out eq
uipment is considered as a serious, u

nsafe act

and is reason for discipline up to and
 including terniuzation.

Environmental Concerns

MV complies with all local, State and Federal regulations regarding waste

maintenance. MV follows industry 
best practices regarding the handlin

g, storage and

disposal of maintenance end 
products. MV's policy and procedures for these

processes will conform to all guidin
g environmental Yegulations.

MV's waste management programs
 are as follows:

■
 Antifreeze: Antifreeze will. be pro

perly stored in separate container
s. And will

employ a properly certified compa
ny to remove used antifreeze.

■
 Parts Washing: MV uses a wa
ter based parts wash with parts c

leaners. This

solution is environmentally safe and
 biodegradable.

■
 Cleaning Solutions: MV uses b

io-degradable cleazung solutions
 from ZEP

Manufacturing Company, www.zep
.com.

■
 Storm Water: MV complies 

with all local, State and Federal Yegu
lations

regarding storm water. MV will h
ave a proper storm water plan o

n file, and all

processes will be designed to 
keep all pollution out of the storm 

water

drains. MV will use a floor scru
bbing machine to pick up any spi

lls, and water

will be recycled through the water 
claYifier.

• Waste Water: All waste water is 
poured through the clarifieY to fil

ter and treat it

before it is released into the sewer 
system.

■
 Used Oil: All used oil will be removed by a terrifie

d, insured recycling

vendor. This vendor must have p
roper certification on file.

Used Filters: MV uses filter 
crushers to condense filters befo

re they axe

disposed of. All procedures Yegax
ding this process will be in comp

liance with

local regulations.

■
 Spills: MV will ensure proper c

ontainment systems and container
s are readily

accessible throughout the facility. 
Mobile spill kits and proper cont

airunent are

readily available to provide quick 
response to any spills in the field. 

All spills will

be taken care of untnediately and
 all contaultnent materials will be

 properly

handled and stored for futuYe Yem
oval.
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■ Sludge: Sludge will be hauled away by a pYOpexly
 certified recycling company for

pxopex disposal.

■ Freon: All of MV's maintenance personnel will be ei
ther 608 ox 609 terrified in

the proper use of AC recycling machines.

_._~~
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10. Financial Resources

MV is a privately held firm that has nei
ther been bought by nox merged with ano

ther firm.

The lack of this debt load associated wi
th such transactions has allowed MV to

 control

interest costs and keep money in the poc
kets of its customers and employees and

 out of

those of lendeYS.

MV has provided its confidential audited 2010-2012 Finan
cial Statements enclosed

separately in a sealed envelope included
 with the original proposal submitta

l The

Company's financial position is solid, a
nd has strengthened over the last two 

years as

evidenced by the incYease in working capit
al and working capital current ratios. MV

 has the

financial resources and wheYewithal to me
et its financial obligations. For more in

formation

regaYding the financial viability of MV, 
please contact Mr. Brad CoYnelsen, Chief

 Financial

Officer, at (707) 863-8980, extension 3009.
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17. Licenses and Certifications

NN's pYOposal contains copie
s of its operators' valid Stat

e of California Department 
of

Motor Vehicles (DNI~ Class B
 (with appropriate endorsemen

ts) commercial driver's license

for this service.

Regarding ASE cerrification
s, MV makes the affirmarive

 statement that all of MV's

maintenance personnel assign
ed to this contract, within 12 mo

nths of the date of hire ox th
e

start of the contract, whicheve
r occurs last, will obtain ASE

 Certification in the H-4 ASE

Transit Bus Brake test.

In addition, MV has included
 documentation that Mr. Marti

n Camargo holds the require
d

ASE vehicle air condirioning sy
stem certification in medium

/heavy duty truck, school bus o
r

transit test series.
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Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West 
Valinda, and East

Valinda Shuttle Services — 2014-PA015

12. Insurance

MV has the ability to provide insurance coverage of the types and levels requi
red in the RFP.

Please see Form PW-16 included in section 14: Forms List.

= e~ ;~- .
MV TRANSPORTATION, INC.
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Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valintla, and East

Valinda Shuttle Services — 2014-PA015

13. Record Keeping

MV's project manager, Mr. Allan, will ensure appropriate record keeping and provide timely,

reliable management reports in line with RFP requirements. Please see Form LW-9 included

in section 14: Forms List. MV fully complies with all State and Federal labor regulations and

record keeping requirements.

MV has developed an in-house system which interfaces with third party systems to track

data, such as revenue/non-revenue miles/hours, trips, etc., and compiles the data. into

Yepoxts. This system is designed to collect and store the data needed allowing summary

reports to be generated in reader-friendly formats. By using this system to generate billu7g,

payroll, and operarional reporting, duplicative data. entry and subsequent manual errors are

greatly reduced. One of this product's strongest assets is that it can interface with third party

products.

In addition, MV uses Lawson Software's Enterprise Resource Planning Solution both in its

corporate office and at its operating locations. The Lawson Financial Suite includes General

Ledger, Accounts Receivable, and Accounts Payable. The Lawson Human Resources Suite

includes Personnel Adnunistrarion, Benefits Administrarion, Payroll, Tune Management, and

Employee and Manager Self-Service. Lawson software is a fully inte~ated, web-enabled

solution, which MV run on an NT platform. The software is scalable to allow fox growth of

the company without having capacity concerns. The web-enabled feature allows Company

management to selectively deterinule which processes and controls should be centralized

versus decentralized.

NN is able to meet the FTA/NTD reporting requirements. Currently MV provides these

reports to many of MV's clients who receive Federal funding and axe required to submit the

FTA/NTD reports. i~IV uses the accepted FTA sampling methodology and has systems in

place to collect and xepoYt this informarion per the guidelines of the National Transit

Database Reporting Manual.

MV believes in proper data backup and off-site storage of data backups in the event of a fire

or other catastrophic event. MV will set up the local computer network during the service

transirion to ensure proper connectivity, security levels, password pxotecrion, and local

technical support. MV will work with the County's IT staff in whatever manner necessary to

ensure the success of this setup.

In addition, please refer to proposal section 7.c. Quality Control Documentation, Keviezv, and

Reporting fox additional record keeping detail.

— r ~ —J

Page 89
_-t`

MV TRANSPORTATION, INC.



~~ oF~ioe,~;;\
~;

u 6'
f; it

h ~+r~
Y y

~'•~lIFORH\~!'

Proposal to County of Los Angeles Department of Public Works for Avocado Heights
, Bassett, West Valinda, and East

Valinda Shuttle Services — 2014-PA015

14. Forms List

Please see MV's following completed forms

_-
MV TRANSPORTATION, INC.
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~oR~n Pw-~
VERIFICATION OF PROPOSAL

DATE: March 28 , 2014 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. This Declaration is g'Nen in support of a Proposal for a Contract with The County Of Los Mgeles
. The Proposer further acknowledges that'rf any false, misleading,

incomplete, or decep~vely unresponsive statements in connection with this proposal are made, the
 Proposal may be rejected at the Director's sole judgment and

his~erjudgment shall be final.

2. Name of 5eroice: Avocado Heights, Bassett, West Valinda, and East Valinda
 Shuttle Services 2014-PA015

DECLARANT INFORMATION

3. Name Of declarant W.C. Pihl

4. I Am duly vested with the authority to make and sign instruments for and on behalf of the 
Proposer(s~. Yes

5. My Title, Capacity, Or Relationship to the Proposer{s) is: Executive Vice President

PROPOSERINFQRMATION

6. Proposer's full legal name: MV Transportation, Inc.
Telephone No.: 972.391.4650

Physical Address (Nd P.O. BOX): 479 Mason St., Ste.221, Vacaville
 CA 95688 Mobile No.: 214.662.0499

e-matt: justin.pate@mvtransit.com
Fax No.: 972.391.4750

Coun WebVen No.: 11124801tY
IRS No,; 94-2491705 Business License No.: 

z955s~-~ ~
(Paramount, CA)

7. Proposes fictitious business names) or dba{s) ('rf any): N/A

County{s) of Registration: State: Years) became DBA:

8. The Proposers forth of business entity is {CHECK ONLY ONE):

~:; Sale proprietor Name of Proprietor:

;~ A corporation:
Corporation's principal place of business: 5910 N. Central Expressway,

 Suite 1145, Dallas TX 75206

State of incorporation: California Year incorporated: 1978

iJon-profit corporation certified under IR5 5U1(c) 3 and registered

with the GA Attorney General's Registry of Cfiaritable Trusts

P~sidenUCEO:

~~retary:

A general partnership: Names of partners:

A limited partnership: Name of general partner:

❑ A joint venture of: Names of joint venturers:

A limited liability company; Name of managing member.

9. The only persons or firms interested in this proposal as principals are the folbwing:

"a"'eis~ MV Transportation, Inc.
T~n~ Phone 872.391.4650 F~ 972.391.4750

so-~t cry s~ffi z~

Names) Tdle Phone Fa<

Sffeel City Slab Lp

1 Q. !s your firm wholly or majority owned by, or a subsidiary of another firm? ~ No ~ Yes

If yes, name of parent firm:
State of inc~rporationlregistration of parer firm:

11. Has your firm done business under any other names) within the last five years?;~ No 
i ' Yes If yes, please list the other name{s):

Name{s): 
Year of name change:

Name(s): 
Year of name change:

12. Is your firm involved in any pending acquisition or merger? ~ No r i Yes

If yes, indicate the associated compan}~s name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
 statements in connection with this proposal are made, the proposal

may be rejected, The evaluation and determination in this area shall be at the Director's sole
 judgment and the Director's judgment shall be final.

14. I am making these representations and all representation contained in this proposal based on
 information that they are true and correct to the best of my

information and belief.

1 declare under penalty of perjury under the laws of California that the above information 
is true and correct.

Signature of Proposer or Authorized Agent: ~%~- ~-- ~--- Date. March 28, 2014

Type name and title: W.C. Pihl, Executive Vice President



FORM PW-2

SCHEDULE OF PRICES

FOR

AVOCADO HEIGHTS, BASSETT, WEST VALINA, AND EAST VALINA

SHUTTLE SERVICES (2014PA015)

The undersigned Proposer offers to perform the work described in the Request fo
r Proposals RFP) for

the following price(s). The Proposers rates) (hourly, monthly, etc.) shall include all adm
inistrative costs,

labor, supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated

otherwise in the RFP: It is understood and agreed that where quantities, if any, are set forth
 in the

Schedule of Prices, they are only estimates, and the unit prices quoted, if any will appl
y to the actual

quantities, whatever they may be.

Item Description Hourly Rate
Estimated
Mnua(
Hour8

Annual Price
~our~y Ra o x esumeted

Annual Houro)

1 Rate for County-Owned

Senrice Vehicle
~ 4g.10 /f{our 6,985 $ 322,008.50

2 Rate for Contractor-Provided

Senrice Vehicle

$ 5g,1g /Hour 775 $ 45,849.00

ESTIMATED TOTAL ANNUAL HOURS 7,760

~ ss7,ss7.5oTOTAL ANNUAL PROPOSED PRICE

LEGAL NAMEflFPAOPOSER

SIGNATURE OF PERSON AUTHORED TO SUBMIT PROPOSAL

a

TRLE OF AUTHORIZED PERSON v~~ `~~

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

/ l le ' ~ ~ C !'C-
/`~ ~~

PROPOSER'S ADDRESS

l o ~ ~ c:,v~T~ ~ i,t1L ~r,,, ~, S~~ i ~.r tl k.s ~ ̀~" 4 ~~ ~✓t.~~ S~/ ~ ~ ~ Z z ~

PHONE FACSIMILE E-MAIL

'It is estimated that Contractor-Provided vehicle may be needed in place of County-provid
ed vehicle for 10% of the total annual hours.



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRA
M

APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Servic
e Program (Program) (Los Angeles

County Code, Chapter 2.203). All contractors and subcontractors must complete this for
m to either (1) request an exception

from the Program requirements or (2) certify compliance. Upon review of the submitte
d form, the County department will

determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: MV Transportation, Inc.

Com an Address. 5910 N. Central Expressway, Suite 1145

Cit : Dallas State: TX Zi Code: 75206

Tele hone Number: 972.391.4650

T e of Goods or Services

If you believe the Jury Service Program does not apply to your business, 
check the

appropriate box in Part I (you must attach documentation to support your claim). 
If the Jury

Service Program applies to your business, complete Part II to certify complia
nce with the

Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service _Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program
 as ~t has not received an

aggregate sum of $50,000 or more in any 12-month period under one or more County con
tracts or subcontracts

(this excepfion is no# available if the contractlpurchase order itself will exceed $50,0
00). I understand that the

exception will be lost and I must comply with the Program if my revenues from the Co
unty exceed an aggregate

sum of $50,40Q in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employe
es; and, 2) has annual

gross revenues in the preceding twelve months which, if added to the annual amoun
t of this contract, are

$500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant in its f
ield of operation, as defined

below. I understand that the exemption will be lost and I must comply with the Program if the number of

employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including 
full-time and part-time

employees, and annual gross revenues in the preceding twelve months, which, if added t
o the annual amount of

the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a bu
siness which is at least 20

percent owned by a business dominant in its field of operation, or by paRners, officers, 
directors, majority

stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provi
des that it supersedes all

provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

~J My business has and adheres to a written policy that provides, on an annual basis, no less 
than five days of

regular pay for actual jury service for full-time employees of the business who are
 also California residents, or my

company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that 
the information stated above is true

and correct.

Print Name: Title:

W.C. Pihl Executive Vice President

Signature: Date:
March 28, 2014

i..::,-
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Attachment to Form PW-4.1— Contractor's Driver Safety Record

As a national transportarion management fiYm with n
umerous contracts and employees, MV

is involved in claims and litigation in the normal
 course of business. MV has liability,

workers' compensation and employment-related 
claims in the settlement or claims

process. The company's legal and risk managemen
t teams work continuously to handle

these matters, none of which axe of a size or scope
 to impact this contract The company

mauitains insurance coverage with deductibles ox se
lf-insured retentions and limits that the

Company believes are appropriate.

Within the past five years, and in the operation of
 more than 9,500 vehicles across more

than 140 locations, MV has experienced nine (9)
 major incidents that have resulted in

fatalities; all of which are currently under attorney
 client privilege. There is pxesendy no

litigation — including those identified above — against the company which is not subject to

insurance coverage or which MV believes would
 thYeaten the financial stability of the

company ox its ability to perform any of its contrac
tual obligarions. If the County requires

more information on claims fox the purpose of e
valuating MV, please contact Mx. Bob

Hargis, Executive Vice President of Risk Managemen
t at (712) 764-3720.



FORM PW-5

CONFLICT OF INTEREST CERTIFICA
TION

W.C. Pihl

❑ sole owner

❑ general partner

❑ managing member

tLl President, Secretary, or other proper title) 
Executive Vice President

of MV Transportation, Inc.
Name of proposer

make this certification in support of a propos
al for a contract with the County of Los Angele

s for services within the

scope of Los Angeles County Code Section
 2.184.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this co
de, the county shall not

contract with, and shall reject any bid or 
proposal submitted by, the persons or entitie

s specified

below, un]ess the board of supervisors finds 
that special circumstances exist which jus

tify the

approval of such contract.

1. Employees of the county or of public agencies
 for which the board of supervisors is

the governing body;

2. Profit-making firms or businesses in which e
mployees described in subdivision 1 of

subsection A serve as officers, principals, part
ners, or major shareholders;

3. Persons who, within the immediately p
receding 12 months, came within the

provisions of subdivision 1 of subsection A
, and who:

(a) Were employed in positions of substantial responsibility in th
e area of

service to be performed by the contract; or

(b} Participated in any way in developing the contract of its service

specifications; and

4. Profit making firms or businesses in wh
ich the former employees described in

subdivision 3 of subsection A, serve as of
ficers, principals, partners, or major

shareholders.

hereby certify I am informed and believe tha
t personnel who developed and/or participate

d in the preparation of this

contract do not fall within scope of the Los A
ngeles County Code Section 2.180.010 as 

cited above. Furthermore,

that no County employee whose position in 
the County enables himlher to influence the aw

ard of this contract, or any

competing contract, and no spouse or ec
onomic dependent of such employee is or 

shall be employed in any

capacity by the Contractor herein, or has or 
shall have any direct or indirect financial interes

t in this contract.

understand and agree that any falsifica
tion in this Certificate will be grounds for reje

ction of this Proposal and

cancellation of any contract awarded pursuan
t to this Proposal.

certify under penalty of perjury under the la
ws of California that the foregoing is true and c

orrect.

Signed ~~- 
Date March 28, 2014



I~+~i~f,Ti'b~

PROPOSER'S REFERENCE LIST

PROPOSER NAME: MV Transportation, Inc.

PR4P05ED CONTRACT F~R:Avocado Heights, Bassett, West Valinda and East Valind
a Shuttle Services 2014-PA015

Provide a comprehensive reference list of all contracts for goods a
ndlor services provided by the Proposer during the

previous three years. Please verify all contact names, telephone and fax n
umbers, and e-mail addresses before listing.

Incorrect names, telephone andlor fax numbers, or e-mail addresses will be disr
egarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES

All contracts with the County during the previous three years must 
be listed.

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT: Please see attached contract list.

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT! DISTR{CT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE. SERVECE DATES:

DEPTIDISTRVCT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTID ISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

s. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE. SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CQNTACT:

TELEPHONE:

FAX:

E-MAIL'

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CQNTACT~

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CdNTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CQNTACT:

TELEPHONE:

FAX:

E-MAIL:



MV Contracts for the Previous Three Years

Agenry
ClientlAgency Service Service Type

Service Start Service End ContactFrst CoMxtLast Telephone Fax Email
Piz Date Date Name Name

King Medical Center
private Shuttle 6/112011 Presets John Zei ter9 626 458-5914( ) (626) 979-5313 jzeigler@dpw.lacounty.gov

Los Mgeles County Shutlle

Los Angeles County Willowbrook DAR Shuttle
Paratransit 7/112011 Present Eugenia Thomas (626) 458-3952 (626) 979-5313 euthomas@dpw.lacounty.gov

City of Downey DowneyLink Fixed Route
Fined Route 711/2002 Present Thad Phillips (562) 904-7236 (56~ 904-7296 tphillips@downeyca.org

iShuttle Operation & Fued Route 3131120D8 Present Amelia Jennings (949) 7246288 (949) 7247517 ajennings@ci.irvine.ca.us

City of Irvine Maintenance Services

Fxed Route
and 3/1/2014 Preserrt Chris Freeland (626) 9348402 (626) 939-8675 chris.freeland@westcovina.org

City of West Covina Go West Paratransil

Ahbott Labs Shuttle
private Shuttle 111/2009 Resent Diane Lopez (84~ 938-3886 na diane.lopez@abbottcom

AbbotlLaboratories Service

Access Services Inc.
Paratransil 7/1/2009 6/3012013 Steven Chang (231) 270-6081 (213) 3246182 Chang@asila.org

Access Services Overibw Services

Access Services
Specialized Services - paratransit 711/2002 present Rogelio Gomez (213) 270-6000 na gomez(dasila.org

San Fernando Valley

Access Services Regbn

Parerds with Disabilitles
Paratransit 6/1/2013 Present Rogelio Gomez (213) 270-6000 na gomez~asila.org

Access Services Program

County of Alachua Alachua County ParaVansil 1 01112 0 0 3 Presets Lenard Perry (352) 2646708 (352) 9552200 Iperty@alachuacounty.us

County of Alachua Alw Connector Paratransit M112011 Present Lenard Perry (352) 264-6708 (352) 955-2200 terry@alachuacaunty.us

Alachua County State's ShuUle 5/1512010 913012012 Blanche Woods (352) 337-6240 (352) 381-0132 woodsb@sao8.org

Attorneys Office Witness Shuttle

Alameda County Medical Alameda County Medical
wale Shutlle 7/1Y1004 9/28/2012 Mdrea Works (510) 5357555 (510) 535-7542 rmoorexrredctr.com

Center Center

Alameda County Emergency Wheelchair

Transportation and Scooter Services Shuttle 711/2011 Present Naomi Artnenta (510) 208-7469 na narmenta@alamedactc.org

Commission (Alameda and Hospital Discharge

CTC) Services

Fixed Route Shuttle Fined Route 3/2?12010 Present Matthew Naclerio (510) 749-5890 (510) 749-5867 gpayne@ci.alameda.ca.us

Service for the Alameda

City M Alameda, CA ParatransA Program

Atha California Regional Alta CafiFOrnia Regional Regional
7/111991 Present Timothy Swank (916) 978-6512 (916) 97&7368 (swank@altaregional.org

Center Cerner Center

AnaheimTransporta6on MaheimResoATransit Shuttle 7/25/2009 present Diana Kotler (714)563-5287 p14)563-5289 dkotler@atnehvork.org

Network (ATN) Service

AnchorRIDES

Municipality Municipality of Paratransit 7/1/2007 Presets Susan Shifter (907)343-6331 na shiBersm@ci.anchorage.ak.us

of Anchorage Anchorage

Mchorage
Neighborhood Health Shuttle 9/17/2012 Present Jon Zasada (907) 792-6591 (907) 743-7256 jzasada@anhc.org

Center ANHC Shuttle Service

The Child in

Anchorage School TransitioNHOmeless Shuttle 8/112007 present Dave Mayo-Kiely (907) 7423832 (907) 7423830 mayo-kiely_david@asdkl2.org

District Project

Anchorage School PupilTransportaVOn
~~dbus 7/1/2011 present Steven Kalmes (907) 742-1219 (907) 742-1222 kalmes_steven@asdkl2.org

District Services

Anoka County Traveler Multimode 81112010 Present Tim Kirchofi (763)422-7D88 (763)323-5556 tim.kirchoff@co.anoka.mn.us

Anoka County Transit Services

Ashland Public Transit
Paratransit 1/212009 Present Pattl Schumaker (419) 289-8622 (419) 289-9613 schumaker.patti@ashland-ohio.com

City of Ashland Service

Ashtabula County

Ashtabula County Transportation System Multimode 1!112004 Present Susan Stoneman (44D) 9942D33 (440) 9942025 stones0l @odjfs.state.oh.us

Commissioners (ACTS)

Avenidas Avenidas Fixed Route 7/112002 Present Ginger Johnson (650) 326-5362 (650) 691-1119 gjohnson~avenidas.org

City of BarsWw Barstow Area Transit Multimode 81312003 presem Jason Shaw (760) 2555170 (760) 256-1528 jshaw@barstowca.org

Bechtel-Jacobs CEP Port Motiva Crude Expansion Fixed Route 5/512008 31112012 Roy Wileman (409) 984-2995 NIA rwileman@bechtel.com

AAhurJointVenture Project Shuttle Service

City of Benicia Benicia Transit Multimode 7/112001 6130/2011 Jeannine Wooley (707) 553-7224 (707) 648 260 jwooley@ci.vallejo.ca.us

Berlex Biosciences, a p~y~e Shutlle 9/112005 Present Robert Rozett (510) 660-4745 na robertrozett@berlex.com

Division of Berlez, Inc. Bayer Employee Shuttle

Fixed Route, Dial A Ride Multimode 81112002 present Marsha Eros (310) 2852542 (310) 85&5965 meros@bevedyhilis.org

and Trolley

City of Beverly Hills Transportation Services

City of Black Hawk Black Hawk Tramway Fixed Route 111/2008 Present Tom Isbester (303) 582-1324 (303) 582-2295 tisbester@cityoPolackhawk org



MV Contracts for the Previous Three Years

Agency Client I Agency Service Service Type
Service Start Service End ConWd First Contact Last Telephone Fax Email

Prefix Date Date Name Name

Burbank Bus Operetion Fixed Route 8/112011 present Adam Emmer (818) 238-5359 (818) 238-5351 aemmer~ci.burbank.ca.us

City of Burbank Services (BurbankBus)

Calabasas Transit
Operations and Fixed Route 811912011 present Ryan Thompson (818) 2247673 (818) 225-7338 rihompson(~cityofcalabasas.com

City of Calabasas Maintenance

Counryof Calaveras CouMyofCalaveras FixedROUte 71112D03 6/30/2011 Jamie Azarvand (209)754-6401 na jazarvand@co.calaveras.ca.us

Camarillo Area Transit
Mul6rtwde 813012010 9/3012012 Roc Pulido (BD5) 388-5346 (805) 388-5387 rpulido@ci.camarillo.ca.us

City of Camarillo (CAS

Canby Area Transit
Mul6mode 71112001 Present Julie Wehling

(503)266-0022 (5~3)26~6284 wehlingj~ci.canby.or.us

C'Ay of Canby (CAS Operations Ext251

Cape Cod Regional Transit Management
Multimode 10/112011 Present Thomas S. Cahir

(508) 775-8504 (508) 775-8513 info@capecodrta.org

Trensit Authority Services CCRTA
X Z~

Capital McVopolitan Capital Metro Contracted Paratransit 811 512 01 2 Present Rafael Uillarteal (512) 387484 na rafael.villarreal@capmetro.org

Transportafion Aulfwrity Paratransit Services

City of Capitols Capitols Summer Shuttle
Fixed Route 5/2412004 Present Steven Jesberg (831) 475-7300 (831) 479-8879 sjesberg@ci.capitola.ca.us

Jump Around Carson (775) 887-2355
City and Flzed and Paratransit Mul6mode 7/1/2002 Present Patrick Pirienger

e~7396
(~~5) 887-2112 ppirienger~carson.org

County of Carson Ciry Services (JAC)

Town oT Cary Cary Transd (C-TRAN)
Multirtrode 10/1/2010 Present Ray Boylston (919) 6244944 (919) 380-6426 ray.boylston~lownoicary.org

Cemral Fbrida Regional Deviated Fixed X011/2010 Present William Hearndon (407) 2546092 (407) 2546137 bhearndon@golyruc.com

Transparta6on Authority Lynx Neighborhood Flex Route

d/b/a LYNX Route Service

Central Florida Regional Paratransi[ 3118/2002 Present William Hearndon (407) 2546092 (407) 2546137 bhearndon@golynx.com

TranspoAation Authority

d/b/a LYNX Access Lynx

Certilos on Wheels and
Multirtrode 418/2004 6130/2013 Toney Contreras (562) B60-0311 (562) 860-0311 tcontreras@cerritos.us

City of Cerritos Dial-A-Ride

Charles County Mul~mode 7/1/2007 10/31/2012 Jeff Barnett (~~) 9~~~Z (301) 934-0107 barnetq@charlescounty.org

Commissioners Van GO exL5102

Garisonic Passenger ShuWe 1013112011 Present Mary Bergstrom (425) 285-4000 na na

Clarisonic Transportation Services

Commission for the
Transportation CTD ADAService (f rip 8 Paratransit 1 01112 0 0 3 Present Steven Holmes (850) 410-5700 (850) 410-5752 steven.holmes(uldotstate.fl.us

Disadvantaged Equipment Grant)

Palm Beach County

Commission for Ne Medicaid Non- NEMTMET 711/2007 Present Steven Holmes (850) 410-5700 (850) 410-5752 steven.holmes@dotstate.fl.us

Transportation Emergency

Disadvantaged TranspoRation Program

CTD Nachos County

Commission for the Community NEMT/NET 101112003 Present Steven Holmes (850)410-5700 (850)410-5752 steven.holmes~dotstate.fl.us

Transportation Transportation

Disadvantaged Coordinator

Commission fw the St Lude Transportation - NEMT/NET 1111/2D08 Present Steven Fblmes (850)41x5700 (850)4145752 steven.holmes@dotstate.fl.us

Transporfatlon Non-Emergency Medical

Disadvantaged Transportation

Commission for the CTD-Trenspor[ations

Transportation Provider- Alachua NEMT/NET 1/1/2005 Present Steven Holmes (850)410-5700 (850)410-5752 steven.holmes@dotstate.fl.us

Disadvantaged County

Compton Renaissance Fized Route 91812D03 Present William NoAleet (310) 605-5585 (310) 605-5585 wnorfleet@comptoncity.org

City of Compton Bus Service

Peoria County Demand
pier 41112012 Present Jim Smith (309) 672-6931 (309) 4954608 jhsmilh(dpeoriacoumy.org

County of Peoria Service

Dallas Area Rapid Mobility Management Paretransit 101112012 Present Doug Douglas (214) 82&6728 (214) 828-6632 ddouglas@dart org

Transit (DARE Service Delivery Contract

Detroit Depar4nent of Management Services Multimode 811 212 01 3 Present Mdre DuPerty (313) 224-4602 (313) 628-1160 duperrya@detroitmi.gou

City of Transportation for the Detroit DOT

Ciryof Dinuba DinubaTransit Multimode 101112009 Present Blanca Beltran (559)591-5924 (559)591-5923 bbeltran@dinuba.ca.gov

City of Downey Downey Dial-A-Ride paratransit 111 012 00 7 Present Thad Phillips (562) 9047236 (562) 904-7296 tphillips@downeyca.org

EaradatTransportation EaradatManagement

LLC Agreement
Other 1(712012 Present na na na na na

Eldercare of Alachua
County,lnc. Public Transit Service P~~~ 11112003 Present Jeffrey Lee (352)265-9040 (352)2659041 leejb@shands.ufl.edu



MV Contracts for the Previous Three Years

Agency CYent I Agenry Service SeMce Type
Service Start Service End Contact First Contac[ Last Telephone Fan Email

Prefix Date Date Name Name

Commuter, Fuced Route,
ADA Complementary Mul6mode 711/2009 Present Kara Reddig (916) 687-3030 (916) 69&3173 kreddig@elkgrovecity.rog

Paratransit and Dial-a-

Ciry of Elk Grove Ride Operations

Paratransit 1 01112 01 3 Present Abigail Wheeler (775) 748-0359 (775) 753-8535 awheeler@elkaountynv.net

EJko Area Transit Service Eiko County Transd

City of Englewood Art Shuttle Fixed Route 1/1/2010 Present Harold Stitt (303) 762-2341 (303) 783-6895 hstitt@englewoodgov.org

Shuttle Operation and (925) 937-0980 ext
MaiMenance5ervrczsfor Shuttle 311/2013 Present Roni Hattrup 2~z na root@gray-bowen.com

Emery Ga-Round, West

ETMA Berkeley Shu

FASTRAN Paratransit
Paratransi[ 11/112D02 Present Matthew Spruill (703) 324706D (703) 8(13-8166 matthew.spruin@fairiaccounty.gov

Fairfax, County of Services

Operation and
Maintenance Services- Fixed Route 612812009 Present Ernestine Wilkins (703) 877-5621 (703) 877-5638 ernestine.wilkins@Yairfazcounty.gov

Fairfax Connector Bus

Fairfarz, County of System

Mullimmode 11/111998 Present Wayne Lewis, P.E. (707) 428-7632 (707) 426-3298 wlewis@ci.taifield.ca.us

City of Fairfield FaifieldSuisun Transd

Foothill Transit Fixed
Route Born Irwindale F'uced Route 7/1512007 6/3012012 Doran Barnes (626) 931-7200 (626) 931-73D0 dbames@toothilYtransitorg

Foothill Transit Facility

Ford Point Ford PointShutlle Shuttle 1111/20D6 Present Michelle Heredia (510) 758-7690 na mheredia@ortondevelopmeMcom

Passenger Paratransil M16/2001 Present Colleen Fae (650) 2863378 na cfae@fostercity.org

City M Foster Trensporfation Services

Bracher Senior
Shuttle 11112012 Present Rene Regino (408) 361-0610 (408) 361-4662 rener@hacsc.org

FPI Managemen4lnc. Apartrnents

Delivery of Paratransil
paratransit 71112003 Present Shawn Fon (510 57420339 ) (510 5742054) sfon g@ci.fremont.ca.us

City of Fremont Services

Demand Responsive
paratransit 12117/2005 211712013 Kenneth Hamm (559) 621-1440 (559)44&1065 kenneth.hamm@fresno.gov

C'dy of Fresno Paratransit Services

Health and Human paratransit 11/112011 Present Kun Suwanarpa (404) 612-7400 na directar.dwr@fultoncountyga.gov

Services Transportation

County of Fulton Services

ADA Complementary
Paratransit 10/1/2002 Present Mildred Crawford (352) 3342450 na crawfordma~cityofgainesville.org

City of Gainesville ParaVansit Service

Coordinated
TransportaUOn Services Paratransit na na Willie Moan (404) 657-6000 (404) 657-8444 willie.moon@doas.ga.gov

Georgia DepaNneM of in Gwinnett and

State of Human Services Rockdale Counties

Georgia State University,

Auxiliary and SuppoR GSU Panther Express Shuttle 7/1/2013 Present Michael Sproston (404) 413-3154 (404) 413-9525 msproston@gsu.edu

Services Shutlle

Maintenance 5/2012011 Present Brett Bitner (907) 7542547 (90~ 7542296 info@glaciervalleytransitcom

Glacier Valley Transit Maintenance Agreement

City of Glendale Glendale Beeline Fized Route 313112002 present Kathryn Engel (818) 937-8330 (B1 B) 409-7027 kengel@ci.glendale.ca.us

Operation, Maintenance (BOS) 483-3939 X

and Management of Paratransd 8130/2008 present Margaret Heath 120 (805)487-D925 mheath@goldcoasltransiLorg

Coordinated Paratransit

Gold Coast Transit Services

Golden Gate Regional Regional
q~~5/2002 Present Paul Gayler (415) 832-5792 (415) 832-5795 paulg@rdtsi.com

Golden Gate Regional Center -Transportation Center

Center Services

Greater Orlando Aviation Shuttle Bus Management Shuttle 1 01112 0 0 4 Present Eric McClung (407) 825-7847 (407) 825-2341 emcclung@goaa.org

Authority Services

Greater Peoria Mass Paratransit 7/112001 Present John Williams (309) 679-8139 na jwilliams@ridecitylink.org

Transit District CityLift

Greater Richmond

Transit Company Other 31112012 Present Linda Broady-Myers (804)358-3871 na Igbroady@gmail.com

(GRTC) GRTC Management

Green Bay McVo
Paratransit 511/2011 Present Patty Kiewiz (920) 448-3455 (92~) 448-3462 patriciak@greenbaywi.gov

City of Green Bay Paratransd Services

City of Greenville,
Demand Response Paratransit 11112010 Present Pamela Garlantl (937) 548-0437 (937) 54&1704 pgarland@cityofgreenville.org

Gtyof Greenville Transt5yslem

Hampton Roads TransA Paratransit 11115120D3 Present Keith Johnson (757)222-6000 na kjohnson@hrtransitorg

(HRH ParaVansit5ervice
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Head Start Scfwolbus 1/312011 Presets Patricia Cunrtingham (315) 789-6828 na pcunningham(~Dhappinesshouse.org

Happiness House Transportation Program

Hayward Door-to-Door
Paratransit and Paratransit 211512003 Present David Korth (510) 583-4227 (510) 583-3650 victoria.williams@hayward-ca.gou

City of Hayward Roundaboul5huttle

Municipal Grculator
Fixed Route 11/112010 Present Jorge De La Nuez (305) 681-5757 (305) 953-2009 delanuez@hialeahA.gov

City of Hialeah Service

City of High Point H7ran Paretransit 711/2009 211112012 Mark McDonald (336) 883-3231 na mark.mcdonald@highpointnc.gov

Indianapolis Public Indianapolis Public

Transportation Transportation Paratransd 2I6/2~00 Presets Paula Raskin (317) 6149208 (317) 630-9167 phaskin@indygo.net

Corporation QndyGO) Corporation

Industrial Door Co,

Industrial Door Company Maintenance
Maintenance 1/10/2012 Present nor nor nor nor nor

Infineon Raceway Priva~ Shuttle 211/2005 Presets Bobby O'Gorman (707) 3349825 (707) 938-1373 bogorman~infineonraceway.com

IrKineon Raceway Charter Shuttle Service

Interurban Transit GO!BusADAParatransit
paretransit 4/1/20D6 Presem Mee an

9
Jo e
~

616 456-7514
( ~

616 459-6337
~ ~

m'o ce ridether id.or
~ Y ~ ~ 9

Partnership (ITP) Service

City of Jacksonville City Transit System Fixed Route 11/1/2007 Present Jeff Crouchley (910) 938-6453 nor jcrouchley ci.jacksonville.nc.us

ParatransitServicesior paratransi[ 11112014 Present Lisa Darnall (904)63Q3129 nor Idarnall@jtafla.com

Jacksonville Jacksonville

Transportation Autlioriry Transportaafion Authority

Jewish Federa4on and
Family Services Orange Maintenance 812112012 Present nor nor (949) 435-3485 nor nor

County Maintenance Agreement

Kings County Area Public Kings Area Rural Transit Multimode 7/112003 Present Angie Dow
(559) 582-~3' 11 ext (559) 587-0714 angie.dow@co.kings.ca.us

Transit Agency (KAPTA) (KARL

La Mirada Transit
paraVansd 1 01112 0 0 8 present Mthony Moreno (562) 943-0131 (562) 943-3666 trnoreno@cityoflamirada.org

Gry of La Mirada Services

Transportation Operator
for the Lake County Paratransit 711/2005 1011/2013 Ken Harley (352) 7426580 (352) 742-6582 kharley@co.lake.fl.us

Transportation

Lake County Disadvantaged Program

Lake County LakeXpress Fixed Route 2/112007 Present Ken Harley (352) 742-6580 (352) 742-6582 kharley@co.lake.fl.us

Lassen Rural Bus
Multimode 7/1/2002 6/30/2011 Dan Douglas (530) 251-8305 (530) 251-2675 ddouglas@co.lassen.ca.us

County of Lassen System (LRBS)

County of Lassen Lassen Senior Services
Paratransit 8/1112003 613012011 Dan Douglas (530) 251-8305 (530) 251-2675 ddouglas@co.lassen.ca.us

Public Transit Services
For The City OF Mul6mode 811/2000 Present Robert Nugent (785) 8323464 (785) 832-3462 bnugent(~ci.lawrence.ks.us

Gty of Lawrence Lawrence, Kansas

LifeStream - School Bus
~hoWbus 7/1/2005 1011/2013 Howard Wiener (352) 315-7500 (352) 360.6595 hwiener@ISbc.net

Ldestream Service

Livermore Amador Valley
Transit Authority Fixed Route 7/1/2002 Present Paul Matsuoka (925) 455-7564 (925) 443-1375 pmatsuoka@lavla.org

(LAVTA) Wheels

City of Lodi Fized-Route, Mul6mode 71112D03 Present Paula Fernandez
~z09) 333-6800 (p09) 333-6710 pjF@lodi.gov

Paratransit and Demand-
x2667

City of Lodi Response Operations

Los Angeles Departrnent Commuter Express Fuced Route 2/212009 01/2812012 Corinne Ralph (213) 928-9745 (213) 928-9768 corinne.ralph@laciry.org

of Transportation Transit Service Regions

(LADOT) 1 8 2

Commuter Express

Los Angeles DepaNnent CentralNVest WSouth Fixed Route 51112006 present Corinne Ralph (213) 928-9745 (213) 92&9768 corinne.ralph@lacity.org

of Transportation Bay (Commuter Express

(LADO~ Region 1, DASH Pkg

Los Angeles Departrnent paratransit 9/11/2006 present Linda Evans (213) 92&9767 (213) 928-9767 linda.evans@laciry.org

ofTransporta6on CityRidelDial-A-Ride

(LADO~ (Areas 1,2,3)

Los Angeles Departrnent Community DASH Fixed Route 5/1012008 present Corinne Ral hP (213)928-9745 (213)928-9768 corinne.ralphQalacity.org

ofTransporta5on Northeast Los Angeles

(LADOT) (DASH Pkg 4)

Commuter 6cpress

Los Angeles Department Community Dash and Fixed Route 6/112012 Present Corinne Ralph (213) 928-9745 (213) 928-9768 corinne.ralph@lacity.org

of Transportation CityridelDial-a-ride

(LADOn services
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~x Date Date Name Name

Contracted Feed Route 10/31/2010 present Susan Dove (213) 922-7451 (213) 922-1004 doves@metro.net

Los Angeles Metropolitan Transportation Services -

TranspoRafion Authority South Region

Lynwood Trolley
Fixed Route M1/2(107 Present Josef Kekula (310) 603-0220 (310)603-0220 jkekula@lynwood.caus

City of Lynwood Services

City of Manteca Manteca Transd Multimode 913012006 Present Johanna Ferries (209) 239-0635 (209) 825-2530 jfertiera@ci.manteca.ca.us

Morin County

Depar6nent of Flealih Mann County Dept of Private Shutlle 7/1/2006 Present Cyndie Gunselman (415) 473-3322 na cgunselman@co.marin.ca us

and Human Services Health 8 Human Service

Morin County Transit West Morin Stagecoach) Private Shuttle 71112006 Present Amy Van Doren (415) 226-0859 na avandoren@co.marin.ca.us

District Muir Woods Shutlle

Operation of Catch a
Ride:ASubsidizedTaxi Other 91112013 Present Jon Gaffney (415)226-0855 na jgaffney@marintransi[com

Morin County Transit Program for Seniors and

District PersonswlDis

Martin County Martin, County of Mulfimode 211/2012 Presets Claudette Mahan (77~ 419-4081 WA cmahan~martincounty.A.us

Martin County Fixed
Route, Deviated Fixed Multimode 2/1/2012 Present Claudette Mahan (772) 419-0081 WA cmahan(.dmartincouMy.flus

Martin County Board of Route, ADA Comparable

County Commissioners and General Publ

Maryland Transit ParatransitServicesfor
parahansit 7/1/2004 Presets Darnel O'Reilly (410)454-7434 na d'oreilly@mta.maryland.gov

Administratlon (MTA) MTA

Management and

Mass Transit Dept Board Operation Transit and Paratransit 1 111 11201 2 Present Julia Perez (915) 5345883 (915) 564-4410 perezjc@elpasotexas.gov

of the City of EI Paso LIFT System

Mullimmode 111/2012 Present Todd HdlenbeGc
X970) 255-7128 cell (970) 623-8481 todd.hdle~beck@jnesacounty.us

MesaCounryRTPO Grand Valley Transit
97021~~~~

McVopolitan Transit
Authority of Harris METROLift Paratransit 5/212011 Present Arturo Jackson (713) 750-4208 N/A auWro.jackson@ridemetro.org

County (METRO) Transportation Services

Metropolitan
Transportation Planning Paratransil 1011/2D03 Present Bonnie Hinson (352) 955-2200 na beh@alachuacounry.us

Organizabonforthe CommunityTranportafion

Gainesville Urbarxzed Coordinate in Alachua

Area (MTPO) County

LiR Van Operetion

Metropolitan Tulsa Demand Response Paratransit 1 11112 0 0 9 Present Debbie Ruggles (918) 382-4933 na druggles@tulsatransitorg

Transit Authority Service Provider

MicrosoftShultle
Mul6mode 7/1/2005 Present Lynn Frosch (425)707-5162 na lynn.frosch@microsoftcom

Microsoft Corporation (Redmond Campus)

Subcontracted
Transpo~tatlon Services- Fixed Route 711/2013 Present Marc Roncone p24) 489-0880 (724) 489-0750 na

Mid Mon Valley Transit Fixed Route and

Authority Maintenance

Mission Bay
Transportation Mission Bay Shuttle Private Shuttle 511!2010 Present May Jaber (415) 5549821 (415) 552-9216 may.jaber@sfgov.org

ManagemenlAssoc Service

Modesto Area Express
Feed Route 111/2004 9128/2012 Fred Cavanah (209) 577-5298 (209) 577-5521 fcavanahQ~jnodestogov.com

City of Modesto (M,4X)

Modoc Transportation Multimode 211/2000 Present Pamela Couch (530) 233-6410 (530) 233-6424 cimbach~dfrontiernetnet

Agency Sage Stage

City of Monterey Park SPIRIT Bus System Fixed Route 7/112010 present Amy Ho (626) 307-1383 (626) 307-2500 amho@montereypark.ca.gov

Operafion of MST Rides

ADA &Special
Transportation Multimode 7!1812004 Present Robert Weber (831) 393-8108 na nveber@mstorg

Monterey-Salinas Transit Paratransit Services and

(MST) 0th

MBDAR and Trolley

Operations and Mul6rtwde 7/112001 Present Janeen Burlingame (805) 772-6263 (805) 772-7329 jburlingame@rtrorro-bay.ca.us

City of Morro Bay Management

National Rahoad Fixed Route 10/1/2009 Present Andrew Feldon (408) 592-0617 (408) 271-5125 feldona@amtrak.com

Passenger Corporation Amtrak Route 68 Salinas-

dba AmVak Carmel

National Renewable Private Shuttle 6/2112010 Present Lissa Myers (303) 3847325 (3D3) 275-3109 lissa.myers@nrel.gov

Energy Laboratory NREL Shuttle Service

General and Special Schoolbus 91112011 Present Eric Goldstein (718) 707-4300 na pupiltransportationteam@schools.nyc.gov

New York Ciry Education Pupil

Department of Education transportation services
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New York City Transit
Authority Access-P~Ride

Paratransit 1 01112 0 01 Present Michael Cosgrove (718) 393-0013 na michael.casgrove@nycicom

New York City Transit
paratransit 2/112009 Present Michael Cosgrove (718) 393-0013 na michael.cosgrove@nyct.com

Authority Access-A-Ride (Harlem)

New York City Transit Access-A-Ride NYCT
paratransit 1 01112 0 0 8 Present Michael Cosgrove (718) 393-4013 na michael.cosgrove@nycLcom

Authority No.07H9751N

City of Newark EarthworlcsTransit Paratransit 1/1/2004 1/5/2013 Anne M. Amott (740)67x7708 na aarnott@newarkohio.net

Nintendo of America Nintendo Fxed Route 5117/2008 present Sara Hatfield (425) 497-7796 na saraha0l@noa.ninlendo.com

North Valley Baptist NoAh Valley Baptist Shuttle 3/29/2009 0312412012 Fred Slye (408) 988-8881 (408) 988-8899 sslye@nvbc.org

Church Church Sunday Shuttle

Norwalk Transit System

(NTS) Advance Paratransit 7/1212010 present Damian Rosales (562) 929-5550 (562) 929-5572 drosales@ci.nonvalk.ca.us

Reservation Dial-A-Ride

Cdy oT Norwalk (DAR) Subscription

Ontario County Area Mulfirtrode 1/112011 Present Janet Start (585) 396-4018 (585) 393-2982 janetstarr@co.ontario.ny.us

Ontario County Transit System (CATS)

Orange County OCTA Fixed Roue,

Transportation Authority StationLink and Express Fixed Route 7/1/2009 present Curt Burlingame (714) 560-5921 (714) 560-5921 cburlingame@octa.net

(OCTA) Bus Sgvice

Orange County
Transportation Authority OCTA Access Paratrartsit 7/1/2013 Present Curt Burlingame (714) 560-5921 (714) 560.5921 cburlingame@octanet

(OCTA) ParatransilServices

ADA Paratransit and Non

ADA Services and Paratransd 1011612007 present Kathryn Heatley (408)436-6865 (408) 437-9499 heatleyk@outreach2.org

Outreach 8 EscoA, Community

Incorporated Transporatation Services

County of Palm Beach Palm Tran Connection
Paratransit 2/13/2D05 8117J2012 Ron Jones (561)649-9848

~~ONES@pbcgo
v.org

~~ones@pbcgov.org

Palo Alto Bus Shuttle
Shuttle 2/2812011 Present Kathy Bradley (650) 329-2162 n0. kathy.bradley~cityofpaloallo.org

City of Palo Alto Service

Managertient, Operation,

and Maitenance of a Mul6mode 5/14/2007 Present Judy Cromer (910) 259-9119 (910) 259-8434 Cromer@penderadultservices,com

PenderAdultServices, Coordinated

Inc. Transporation System

Pender Co DSS

PenderCounry Transportation- Shuttle 7/1/2013 Present Reta Shiver, D.P.A (910 259-1240) n0. rshiver@pendercouMync.gov

DepartmenlofSocial MedicaVWorkFirst

Services Clienfs

Ru21 Peoria County Mul6mode M1/2012 Present John Hamann (309) 495-4968 n0. jhamann@peoriacounty.org

County of Peoria Transportation Services

City of Petaluma Petaluma Transit Mul6rtwde 7/1/2000 present Joe Rye (707) 77&7421 (707) 77G3799 jrye@d.petaluma.ca.us

PhiladelpMa Corporation AttendantTransportabon Parabansi[ 6/13/2005 Present Mark Myers (215) 7659000 (215) 769066 mmyers@pcaphJ.org

for Aging Seances

Phoenix Alternative Paratransit 7l1120~8 Present Jesus Sapien (602) 261-8997 (602) 4952002 jesus.sapien@phoenix.gov

City of Phoenix Transportafion Services

Phcertiz DIaFA-Ride
Paratransil 7/1/2001 present Jesus Sapien (602261-8997 (602)495-2002 jesus.sapien@phoenix.gov

Ciryof Phoenix Service

Contract Driver Services
Tahoe Area Regional Fixed Route 121112D07 present AL. (fony) Middleton (530) 745-3530 (530) 745-3567 trniddlet@placer.ca.gov

Transit Peak Season

Placer County Program

Non-Emergeny Medical Multimode 1111/2013 Present David Melko (530) 823-4090 (530) 823-4036 n0.

Transportation (Health

Placer County Express) Program

Presidio Trust Shuttle
Fixed Route 3/8Y1009 Present Mark HeVnbrecM (415) 561-5438 (415) 561-4485 mhehnbrecM@presidiotrustgov

PresidioTrust (PresidiGo)

City of Pueblo Pueblo Transit CN-Lift Paratransit 1211/2007 Presets Brenda Broyles (719) 553-2725 (719) 55}2724 bbroyles@pueblo.us

Cityot Raleigh

City of Raleigh Capigl

Area Transit(CA~
Paratransit 11912012 Present David Eahnan (919)996-4040 n0. david.ea6nan@raleighnc.gov

Transportation Services

to Persons With Regional
71712D01 P resent Francine Davis (510) 618-7718 (510) 618-7768 fdavis@rced.org

Regional Center East Developmental Center

Bay (RCEB) Disabilities
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RegionalTransporta6on Mul6mode 1/1/2003 Present Terry Klinger 
X361)903-3529ext na ticlinger@ccrta.com

Authority in Corpus
3529

Christi, Texas Corpus Christi, B-Line

Regional Transportation Multimode 514/2009 present Jeremy Papuga
(520) 792-1093 x (520) 620-6981 jpapuga@pagnetorg

Autlwrity of Pima County Seamless Regional
477

(RTA) TrensilCirculatorService

Operation and

Regional Transportation Maintenance of Fixed Fixed Route 7/7/2013 Present M.J. Maynard (702) 676-1778 na na

Commision of Southern Roule Transil5ervices

Nevada Lot A

Regional Transportalion RTC Ride Fued Route Fxed Route 7/112011 present Lee Gibson (775) 34&0400 (775) 348-3270 Igibson@rtcwashoe.com

Commission of Washoe Services Operations and

County (RTC) Maintenance

Regional Transportation Access A Ride ADA Paratransit 1117/2002 Present Laity Buter (3D3) 29 2152 (303) 299-2992 larry.buter@rtd-denver.com

District (RTD Denver) Paratransit Services

School Bus Schoolbus 8/3112003 Present Brian Nortnile (303) 261-5502 (303) 221-0772 bnormileQregisjesuiLcom

Regis Jesuit High School Transportation Services

Ciryof Roseville Roseville Transit5ystem
Multimode 711/2001 present Mike Wixon (916)7745480 X916)7745195 mwixon@roseville.ca.us

Rotary Valley Bridge Bridge Property Fixed Route 711/2009 present Leonie Calvert (415) 989-1171 na IcalveR@bridgehousing.com

Housing Management Company

Rowan County
GovernmeMOnbehalfof Mul~mode 81112D03 Present Gary Price (704)216-8888 na gary.price@rowancountync.gov

Rowan Transit Syslem

(RTS) Rowan CountyTrensd

S & B Engineers 6 Shuttle 5/10/2010 2129/2012 N.L.'Buck' Henneke (409) 9840009 (409) 984-0098 nlhenneke@sbec.com

Construction, LM. 5&B Shuttle

Job Access Shuttle

Service to Franchise Tax Shuttle 1 21112 01 0 Present Debby Rzeznik (916) 875-0940 na rzeznikd@saccounry.net

County of Sacramento Board

Salem Area Mass Transit parafransit 6/28/2010 p resent Sue Dreier (503) 58&2424 (503) 588-7942 dreiers@cherriots.org

District TripLink Call Center

Salem Area Mass Transit ChertyLiftADA
paratransi[ 612 912 01 0 present Sue Dreier (503) 588-2424 (503) 5887942 dreiers@cherriots.org

District Paratransit Services

Chemeketa Area Fixed Route 6/26/2011 Present Sue Dreier (503) 58&2424 (503) 58&7942 dreiers@cherriofs.org

Salem Area Mass Trensit Regional Transportalion

District Service (CARTS)

Urband Demand Multimode 81112012 PresenS SueAnn Cofin (503) 361-7588 na coffins@cherriots.org

Salem Area Mass Transit Response Transportation

District Services

San Mdreas Regional San Mdreas Regional
Regions

~Q~111997 present Jefi Darling (408) 341-3540 (408) 341-3540 sadarling@sarc.org

Center (SARC) Center
Center

San Mdreas Regional Regional
San Andreas Regional Center- Monterey 9~~~Z007 present Greg Whalley (408) 3749960 na sagregw~sarc.org

Center (SARC) Service
Center

San Benito County Local San Benito County Mulfimode 11112001 present Lisa Rheinheimer (831) 637-7665 (831) 636-0160 lisar@sanbeni[ocog.org

Transportation Authority Express

City and San Frencisco Mission
Shuttle 1113/2008 17115/2013 May Jaber (415) 554-9821 (415) 552-9216 may.jaber@sfgov.org

County of San Francisco Street Shuttle

Transportation Services paratransit 7112003 present Michelle Nguyen (415) 557-6001 na huynhnga.nguyen@sfgov.org

City and for Seniors and Mentally

County of San Francisco Disabled Conservatees

San Francisco
Recreation &Parks Golden Gate Park Shuttle 21512012 Present Sean McFadden (415) 831-2779 na sean.mcfadden@sfgov.org

Departrnenl Shutlle

San Francisco Unified Specialized Bus
Fixed Route 1/7/2D02 Present Frank 0' Hara (415) 695-5505 (415) 241-6487 Ohara@sfusd.ed

School District Transportation

San Joaquin Regional County Transportation Fixed Route 9/5!2010 present Sharon Miller
(209) 948-5566 ext (209) 94&8516 smiller@sanjoaquinrtd.com

Transd District (SJRTD) Services

607

Measure B Paratransit Deviated Fixed koveAon

City of San Leandro
Services:Flex Shuttle and

Medical Trips
Route

81t~2003 present Kimberly Overton (510J 577-7985 (510) 577-3470 @sanleandro.org
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San Leandro Transit LINKS Employee Shuttle 5/1/2001 Present Gordon Galvin (510) 351-7265 (510) 483-9176 gordongalvin~home.com

Management Commuter Shuttle

Organization (SLTMO) Service

San Leandro Transd Shuttle 5/1/2001 na Gordon Galvin 510 351-7265( ) (510)483-9176 gordongalvin@home.com

Management SLTMO's Eden Medical

Organization (SUMO) Center Shutlle

Court and Inter-Facility

Transportation of Clients Paratransit 312312010 present Mary Vozikes (650) 573-2541 (650) 5732841 mvozikes@co.sanmateo.ca.us

San Mateo County Por Behavioral Health and

Health System Rec

San Mateo County

Transit District Dumbarton Bridge Fized Route 12/1912017 Present Cory LaVigne (510) 891-4846 NA clavigne@actransitorg

(SamTrans) Express Bus Service

San Ma[eo County

Trensil District Paratransit 8/10/2000 present Ashish John (650) 508-6490 na johns@samtrans.com

(SarnTrans) Redi Wheels

San Mateo County

Transit District Fized Route 9/30/2001 p2senl Ashish John (650) 50&6490 na johns@samtrans.com

(SamTrans) SamTrans-CUB

San Mateo County

Transit District Coastside Transportation Paratransit 11/812003 present Ashish John (650) 508-6490 na johns@samtrans.com

(SamTransj Services

San Pedro Propery San Pedro Trolley
Faed Route 1 01112 01 2 Present Stephen Robbins (310) 832-2183 (310) 832-0685 srobbins@sanpedrobid.com

Owners'l+Iliance Service

City of Sandusky

Sandusky Transit

System
Multimode 111/2007 Present Tom Schwan (419) 621-8462 (419) 626-0482

thomas Schwan

~thomas.Schwan@ci.sandusky.oh.us~

Housing Authority M Fined Route 1/112008 presets Rene Regino (408) 361-0610 (408) 361-4662 rener@hacsc.org

Santa Clara County-

Santa Clara County Bracher Associate LLP

Santa Garita Faed

Route, Dial-A-Ride and Multimode 8/7J2008 present Adrian Aguilar (661) 296305 (661) 2956393 aguilar@Santa-clarifa.com

City of Santa Clarity ASI Services

Operation and

MaintenanceottheCiry paratransit 411/2008 p r
esent Paul Casey (310)451-5444 310 451-5444( ) paul.casey@smgov.net

of Santa Nbnica Dial-a-

City of Santa Monica Ride Service

ADA Paratransd

Complementary Paratransit 1 11112 0 0 2 present Michael Ivory (707) 543-3335 na mivory@srcity.org

City of Santa Rosa Paratransit service

Senior Concerns, lnc. Senior Concerns, lnc. Shuttle 9/20l2D04 08/3112011 Carol Freeman (805) 497-0189 nla Na

Four Seasons Deviated Faed ~~~~p001 presets Peter Erlenbach (928) 532-4097 (928) 532009 perlenbach@ci.show-low.az.us

City of Show Low Connection Route

White Mountain
Fixed Route 4/13/2009 present Pefer Erlenbach (928) 532-4097 (928) 532009 perlenbachQa ci.show-low.az.us

City of Show Low Connection

Operation of Fined Route Multimode 7112011 6l3~12013 Jeannine Wooley (707) 553-7224 (707) 648-4260 jwooley@ci.vallejo.ca.us

SolanoCountyTransit andParatransdTransit

(SolTrans) Service (SoRrens)

Custom Transit

Soutli Coast BrNsh Operations for North of Paretransit 1/1/2009 present Martin Lay (604) 953-3367 (604) 953-3370 martin_lay@translink.bc.ca

Columbia Transportation Fraser, South of Fraser,

Authority and Maple Ridgel

Southeastern

Pennsylvania Paretransit Services in paratransil 7/31/2006 Present John Kerrigan (215) 580-8360 na jkerrigan@septa.org

Transportation Authority Philadelphia County

(SEPTA) Package 6

Southeastern

Pennsylvania Paratransit 118/2011 Present John Kerrigan (215) 580-8360 na jkerrigan@septa.org

Transportation Autfwrity SEPTA ADA Paratransit

(SEPTA) Service in Bucks County

Southeastern

Pennsylvania ADA Paratransit Shared Regions
712 912 0 1 1 Present John Kerrigan (215) 580-8360 na jkerrigan@septa.org

Transportation Authority Ride Program (SRP) in Center

(SEPTA) Philadelphia County

Southeastern

Pennsylvania Paratransil 7/3112006 Resent ,bhn Kertigan (215) 580.8360 na jkertigan@septa.org

Transportation Authority Paretransit Services in

(SEPTA) Philadelphia County

Southwest Ohio Regional Specialized paratransit 31112D02 Present Lisa Aulick (513) 632-7581 na laulick@go-metro.com

Transportation Authority TransportationlParaVansi

(SORTA) t Service



MV Contracts for the Previous Three Years

Agenry ClientlAgency Service Service Type
Service Start Service End ConGCt First ConWCt Last Telephone Fax Email

Pax Date Date Name Name

STA Paratransit Demand ParaVar~sit 111/2013 Present Patricia Talbott (509) 325-6018 na ptalbott@spokanetransilcom

Spokane Transit Responsive Service

C'Ry of St John's Para- paratransit 111/2012 present Susan Ralph (709) 570-2131 (709j 576-8564 sralph@sgohns.ca

City of St John's Transit Services

St Andrews Kim Korean Shuttle 211/2008 present Yuliana Kim (510) 553-9434 none maylilac0913@gmail.com

Church St Andrews Church

Suburban Bus Division of

the Regional Fixed Route 616/2008 Present Don McIntyre (847) 228-2488 na don mcintyre [don.mcintyre@pacebus.com~

Transportation Authority Fixed Route Bus Service

(PACE in the Wheaton Area

Suburban Bus Division of

the Regional Paratransd 9/1/2003 Present Randy Comstock (312) 341-8061 na randy.comslak@pacebus.com

TransporTa6on Authority Paratransit Services in

(PACt~ Kane County

Suburban Bus Division of PACE -West Cook

the Regional County ADA and Norr Paratransit 3/112000 present Tom Groeninger (847) 228-4292 (847) 3640240 tom.groeninger@pacebus.com

Transportation Authority ADA, Elk Grove DAR,

(PACES Leyden DAR, and Vllage

Suburban Bus Division of

the Regional Paratransit 7/1/2003 Present Sally Ann Williams (312) 341-8020 (312) 341-8050 sally.williams@pacebus.com

TransporialionAuthority Pace-SoulhCook

(PACE) County

Suburban Bus Division of

the Regional ParaVansit 3/292008 present Sally Ann Williams (312) 341-8020 (312) 341-BU50 sally.williams@pacebus.com

Transportation Authordy City of Chicago

(PACE) Paratransit

Suburban Bus Division of

the Regional Paratransit 711/2010 Present SaltyMn Wi~iarns (312)341-8020 (312)341-8050 saUy.wi~iams@pacebus.com

Transportation Authority Paratransi~ Services in

(PACE) Dupage County

Shuttle 7129/2005 5/1/2013 Joel Hagis (561) 71&3029 (561) &10-3377 jcelhargis@gmail.com

The Hargis Group, LLC Gilroy Garlic Festival

The Regents of the Lawrence Berkeley
Shuttle 1/1812010 Presets Kory Porter (510) 486-5112 na I9Porler@IW.gov

University of Cal'rfomia National Labs

City of Thousand O~cs Thousand Oaks Transit
Multimode 1/1/2004 presets Mike Houser (805) 376-5063 (805) 49&4941 mhouser@roaks.org

Municipal Area Express Fined Route 7/1/2005 6/301213 Ian DaileY (310) 618-6234 (310) 618-6229 idailey@torrar~ceca.gov

(MAX)Commuter Bus

City of Torrance Service

Tracer Rzed Route and Mul~mode 71112(IDi Present Rod Buchanan (209) 831-4330 (209) 831-4212 rod.buchanan@ci.tracy.ca.us

ParatransR Public

City of Tracy Transportation Systems

Transit Authority of River Transit Authority of River
Mul6mode 1011/2005 9/3012012 J. Barry Baker (502) 561-5100 (502) 213-3244 jbarrybaker(drideWrc.org

City (fARC) City (fARC)

Management and
Operation of the City of Multimode 1011/2006 Present Darlene Thompson (559) 684-4227 (559) 685-5691 dthompson~ci.tulare.ca.us

Tulare Transit System

City of Tulare (Tulare InterModal

Tulare County Area
Multimode 10/1/2006 Present Dan Foz (559) 6247180 (559) 740-4448 dfox@co.tulare.ca.us

Tulare, County of Transit (fCAT)

City of Union City Union City Transit Multimode 711/2000 Present Wilson Lee (510) 675-5409 (510) 675-9885 wilsonl unioncity.org

United Aulo Group, Inc. Shuttle Service
Shuttle 6/112004 9/812013 Jack Guthrie (401) 8242252 (401) 8242258 jguthrie@penskeau[omotive.com

University of Colorado
Shutlle 61112012 Present Kerrie Bathje (303) 724D049 na kerrie.bathje@ucdenver.edu

University of Colorado Shuttle Bus Service

Transportation Services: Multimode 8/112007 present Danny Kaiser (785) 8647445 (785) 8645220 dkaiser@ku.edu

Fixed Route, Paratransit

University of Kansas and Safe Ride

ADA Complimentary

Utah Transit Authority ParatransitandRoute Paratransit 9f 112004 presets Joyce Wall (801)287-5373 (801)287-0565 )wall@rideuta.com

(UTA) Deviation Providers

Grounds TranspoAation

(Special Needs) for the Paratransit 101111998 Present Kathy Gotschall (415) 750-6613 na kattry.gotschall@va.gov

VA Northern California San Francisco VA

Healthcare System Medical Center



MV Contracts for the Previous Three Years

Agency ClientlAgency Service Service Type
Service Start Service End ConWd First Contact Last Telephone Faz Email

~x Date Date Name Name

Valley Momtain Regional Valley Mountain Regional Regional
6/111997 Present Wilma Murray (209) 955-3244 (209) 473-0256 wmurtay@vmrc.nel

Center Center Center

Valley Ride Transit
pq~er 8/112010 Presets Bruce Sackron

(208) 846-8547 exl (p08) 846-8564 bsackron@valleyregionaltransitorg

Valley Regional Transit System 4226

East Bay Paratransit
Consortium ADA Paratransit 911811996 Present Mary Rowlands (510) 893-5949 (510)446-2082 mary.rawlands@vediatransdev.wm

Paratransit Services for

Veolia, Inc. AC Transit and BART

Veolia, Inc. San Francisco Access
Paratransit 1/8/2012 present Marc Solo (415) 351-7010 na marc.soto@veoliotransdev.com

DAAS Group Van
paratransiS 511/2012 Present Marc Soto (415) 351-7010 na marc.soto@veoliotransdev.com

Veolia, Inc. Services

SFMTA Group Van
Paratransit 5/112012 Presets Marc Solo (415) 351-7010 na marc.soto@veoliotransdev.com

Veolia, Inc. Services

SF Paratransit Shopping
Paralransit 8/1012012 Present Marc Soto (415) 351-7010 na marc.soto@veoliotransdev.crom

Veolia, Inc. Shuttle

Dial-a-Ride (DARE
Multimode 611/2013 Preserd Richard Bascomb (847)923-3862 (84923-2381 rbascomb@ci.schaumburg.il.us

Village of Schaumburg Service

Vsalia Transit System
Multimode 9/1/2003 Present Monty Cox (559) 713-0100 (559) 713-4815 mcox@ci.visalia.ca.us

Ciry of Visalia and SEKI Shuttle

Wake Coordinated
Transporta~on Service Paratransit 7/1/2003 Present Don WiOis (919) 250-3829 na donwi~is(dwakegov.com

County of Wake (WCTS)

MetroAccess Paratransit

WashingWn McVopolitan Services for Maryland, paratransit 311/2006 711/2013 Christian Kent (202) 962-2100 na ckent(o~wmafa.com

NeaTrensdAuthority YirginiaandWashington

(WMATA) D.C.

Wells Fargo Employee Shuttle 91112004 Present Christina Davis (925) 686-7438 (925) 685-3387 davisci@wellsfargo.com

Wells Fargo Bank N.A Shuttle Services

Fxed Route, Dial A Ride Multimode 71112002 present Perti Sloane Goodman (323) 848-6370 (323) &48-6565 pgoodman@weho.org

and Trolley

City of West Hollywood Transportation Services

Western Contra Costa
Transit AuNority Multimode 7/112000 Present Charles Anderson (510) 7243331 (510) 7245551 Charlie@westca[org

(WestCat) WestCAT

Cary of Westlake Ullage Westlake Vllage paratransit 111412006 911Y2011 Kerry Kaltman (818) 706-1613 (818) 7DE1391 kerry@wlv.ag

City of Whittler/La Habra
Dial-a-ride Service Paratransit 811/2007 present Martin Browne (562) 696-2131 (562) 698-2131 mbrowne@cityoiwhil~er.org

City of Whittier Operation

Wilson County Paratransit 5/14/2007 Present Marvin Sharpe (252) 399-2817 (252) 399-2770 mtsharpe@wilson~co.com

Coordinated

Wilson County Transportation Services

City of Winter Springs Winter Springs Paratransit 411/2003 Present Kevin Smith (407) 327-6590 (407) 327-6686 ksmith@winterspringsA.org



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

MV Transportation, Inc.
Pro sets Name

5910 N. Central Expressway, Suite 1145, Dallas TX 75206

Address

94-2491705

Internal Revenue Service Em to er Identification Number

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certif
ies and agrees

that all persons employed by it, its affiliates, subsidiaries, or holding companies are a
nd will be

treated equally by the firm without regard to or because of race, religion, ancestry, nationa
l origin, or

sex and in compliance with all anti-discrimination laws of the United States of America an
d the State

of California.

,~ The proposer has a written policy statement prohibiting any discrimination in Q~ YES

al! phases of employment. ❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of C~ YES

its work force. ❑ No

The proposer has a system far determining if its employment practices are m YES
3

discriminatory against protected groups. ❑ NO

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. ❑ NO

MV Transportation, Inc.

W.C. Pihl, Executive Vice President

Date

March 28, 2014



FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed mus
t be properly licensed under

the laws of the State of California for the type of service that they are to 
perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in del
ay of the award of contract. Da

not list alternate subcontractors for the same service.

G~ Proposer in providing the requested services will not utilize Subcontractors. 
Proposer will perform all

required sen+ices.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of

Subcontract Service



FORM PW-9

i, County q~ Lbs AngefeS ~

~~ ~~ F~et~uest fir Lola[ Small.~u5~rtess ~ri#er~r~~5~ (SBE).P~~~~rence P~'~►grerri Consideration and

' ~" C,~E~Firmll7l'ga~i~ation Infotmat~p Form, ~, ,,
,, ,.~;:

All proposers responding to the Request for Proposals must complete 
and return this form for proper

coo aeration or ine proposa~.

FIRM NAME: MV Transportation, Inc.

My County (WebVen) Vendor Number: 11124801

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: N/A

❑ As Local SBE certified by the County of Los Angeles Office of Affirmative 
Action Compliance as of the date of

this proposal/bid's submission, I requesk this proposal/bid be considered 
for the local S8E Preference.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMIORGANIZATION INFORMATION: The information requested below is for stat
istical purposes only. On final analysis and consideration of

award, contraclorlvendor witl be selected without regard to racelethnicity, color, religion, sex, 
national origin, age, sexual orientation or disability.

Business Structure: ❑Sole Proprietorship ❑Partnership ~ Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners): 16,822

Race(Ethnic Composition of Firm. Please distribute the above total number of individu
als into the following categories:

BlacklAfrican American

HispaniclLatino Please see attached ployer Inform tion Report.

Asian or Pacific Islander

American Indian

Filipino

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownershi
 of the firm is distributed.

B1ac.klAffican Hispanic! Latino '
Asian or Paafic American Indian Filipino: White

'American:' lstandei.:' .

Men Q~0 Minority share~~4ol ers 22.6% varielP~s % % 52,6 °~

Women 24.8 % °/a

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISA
BLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business 
enterprise by a public agency, complete the

following and attach a copy ofyour proof of certification. (Use back of form, if necessary.)

A` en Nape ' , ' ~Ijn4ri Women Disadvanta ed f Disabled Veteran Ez ": ration Date:

N/A

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS O
F THE SPATE ~F CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

u oriz igna re: i e: a e:

W.C. Pihl .,L,z% %.;----~_:.---' Executive Vice President March 28, 2014

LOCAL SBE-FIRM-ORGANI7ATION FORM.QOC OAAC Rev. 09/20/07 PW Rev. 11/27/07
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FORM PW-10

\ GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

has hired participants from the County's Department of Social Services' Grea
ter

~ Avenue for Independence (GAIN) and General Relief Opportunity for Work (GR
OW)

employment programs.

OR

~ declares a willingness to consider GAIN and GROW participants for an
y future

employment opening if participants) meet the minimum qualification for that

opening, and declares a willingness to provide employed GAIN and GROW

participants access to praposer's employee mentoring programs}, if available,
 to

assist those individuals in obtaining permanent employment and/or promotional

opportunities.

Signature Title

W.C. Pihl ~~ - Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014



N/A
FORM PW-11

TRANSMITTAL FORM TO REQUEST AN RFP

S~LICITATI4N REQUIREMENTS REVIEW

A Solicifatran Requirements Review must be received 6y the County

within 70 business days of issuance of the solicitation document

Proposer Name: MV Transportation, Inc.
Date of Request: N/A

Project Title:
Project No.

Avocado Heights, Bassett, West Valinda and East Valinda Shuttle Services
2014-PA015

A Solicitation Requirements Review is being requested because the 
Proposer asserts that they are b

unfairly disadvantaged for the following reason(s): (check all that apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

Application of Business Requirements

Due to unclear instructions, the process may result in the Coun of receiving the

best possible responses

I understand that this request must be received by the Cou within 10 business days of issuance of the

solicitation document.

For each area contested, Proposer must exp in detail the factual reasons for the requested review.

(Attach additional pages and supporting umenfation as necessary.)

by:

(Name)

Date Transmittal Received by County:

Reviewed by:

Results of Review - Comments:

Date Resaonse sent to Proaoser:

(Title)

FvX Enun,fj~ use only _ 'i

Date Solicitation Released:



FORM PW-12

MV Transportation, Inc.

Company Name

5910 N. Central

Address

94-2491705

CHARITABLE CONTRIBUT{ONS CERTIFICATION

Suite 1145, Dallas TX 75206

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervi
sion of

Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving a
nd raising

charitable contributions.

CERTIFICATION YES NO

)Proposer or Contractor has examined its activities and determined that (~ )

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Ac#. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a capy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of ( )

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law, Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections

12585-12586.

L`L.C~ ~~___---

Signature

W.C. Pihl, Executive Vice President

Name and Title {please type or print)

March 28, 2014

Date



FORM PW-13

TRANSITIONAL .lOB OPPORTUNITIES PREFERENCE APPLIC
ATION

COMPANY NAME: MV TfeflSpOft8t1011, Inc.

COMPANY ADDRESS: 591 O N. C2Cltf81 EXpf2SSW8y, Suite 1145

~~n~ Dallas 
STATE: -TX ZIP CODE: 75206

C~ l am not requesting consideration under the County's Transitional .fob Opportunities

Preference Program.

hereby certify that I meet all the requirements for this progr
am:

❑ My business is anon-profit corporation qualified under Internal Rev
enue Services Code -

Section 501(c)(3) and has been such for three years (attach 1RS
 Determination Letter};

❑ I have submitted my three most recent annual tax returns with my ap
plication;

❑ I have been in operation for at least one year providing transitiona
l job and related supportive

services to program participants; and

❑ I have submitted a profile of our program; including a description of i
ts components designed

to help the program participants, number of past program participants and any other

information requested by the contracting department.

declare under penalty of perjury under the laws of the State 
of California that the

information herein is true and correct.

PRINT NAME:
TITLE:

W.C. Pihl Executive

Vice President

SIGNATURE:
DATE:

~~
March 28, 2014

REVIEWED BY COUNTY.•

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROP~SER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: MV Transportation, Inc.

❑ Proposer has not had any contracts terminated in the past three y
ears.

Proposer must list a{I contracts that have been terminated within 
the past three years. Terminated contracts are

those contracts terminated by an agency or firm before the c
ontract's expiration date. If a contracts) was

terminated, please attach an explanation on a separate sheet, whe
ther the termination was at the fault of the

Proposer or not. Any and ail terminated contracts should be accom
panied with an explanation. It should be

noted that contracts that naturally expired need not be listed.
 The County is only seeking information o~

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

Please see attached.

ADDRESS OF FfRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELERHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM NAME OF TERMINA7lNG FIRM

ADQRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SIGNA'~URE ~" ̀~ ~-- DATE: March 28, 2014

W.C. Pihl, Executive Vice President



Attachment to Form PW-14 — Proposer's List of Terminated Contracts

MV is proud of the longstanding relationships that it has formed wi
th the agencies it

serves. MV Txansportarion, Inc., nor its subsidiaries, joint ventures, paxt~iership
s, or

affiliates, has ever defaulted on a contract in its entire 39 years o
f service. While the

Company has had a handful of contracts where a revised expiration date was
 negotiated, the

firm has neither failed to complete a contract nor has it had a contract
 terinuiated due to

failure to comply with contract obligations.

In GxeensboYO, NC, MV exercised its right to tei7nivate for convenience un
der the term of

the contract after its inability to come to an agreement with the County t
hat would mitigate

MV's operarional and financial losses. Under this per-trip contract, the c
lient controlled all

reservations and scheduling; ridership consistently decreased over the con
tract term and no-

show trips were not effectively handled. As a Yesult MV's was unable to 
effectively manage

service without financial loss. In August of 2011 MV met with its custo
mer in Greensboro

NC to discuss options to remedy this situarion; however the County was u
nable or unwilling

to agree to a solution. MV's last date of service was November 13, 2011.



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: nnv Transportation, Inc.

❑ Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threa#ened litigation where they would be a party; and have not had any judgments

entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary)
 all

pending litigation, threatened litigation, and/or any judgments entered against them within the East five

years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check ane)

2
3
4
5

Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
Name of Litigation/Judgment:
Case Number:
Court of Jurisdiction.
Please provide a statement describing the size and scope

litigation or judgment (use additional page if necessary):

Please see attached.

of the pendinglthreatened

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment {check one}

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropria#e)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment {use additional page if necessary):

Signature of Proposer:
W.C. Pihl, Executive Vice President

Date: March 28, 2014



Attachment to Form PW-15 — Proposer's Pending Litigations and Judgments

As a national transportation management firm with numerous contracts and em
ployees, MV

is involved in claims and litigation in the normal course of business. MV
 has liability,

workers' compensarion and employment-Yelated claims in the settlement or claims

process. The company's legal and risk management teams work continuously
 to handle

these matters, none of which axe of a size or scope to impact this contract. The
 company

maintains insurance coverage with deducribles ox self-insured retentions and limi
ts that the

Company believes are appropriate.

There is presently no litigation against the company which is not subject
 to insurance

coverage or which MV believes would threaten the financial stability of the c
ompany or its

ability to perform any of its contractual obligations. The details of current
 and pending

claims and litigarion axe confidential; if the County requires more information
 on claims for

the purpose of evaluating MV, please contact Mx. Bob Hargis, executive vice pr
esident of

risk management at (712) 764-3720.



FORM PW-16

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VALIND
A SHUTTLE SERVICES (2014-PA015y

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

MV Transportation, Inc.

Proposer's Name

5910 N. Central Expressway, Suite 1145, Dallas TX 75206

Address

u If awarded the contract: Proposer will comply with the insurance covera
ge provisions set forth in Exhibit

B, Section 5, Indemnification and Insurance Requirements of this Req
uest for Proposals, and ProQoser

will procure, maintain, and provEde the County with proof of insuran
ce coverage in the coverage amounts

and types specif+ed in Exhibit B, Section 5 throughout the entire term of
 the proposed contract, without

interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonrespons
ive and your proposal will be

disqualified. Proposer will not comply with the insurance coverage provis
ions set forth in Exhibit B,

Section 5, Indemnification and Insurance Requirements of this Request fo
r Proposals, and Proposer wilt

not procure, maintain, and provide the County with proof of insurance 
coverage in the coverage amounts

and types specified in exhibit B, Section 5 throughout the entire term
 of the proposed contract, without

interruption or break in coverage.

Signature of Proposer: ~-"' ~_______. ~ _Date: March 2s, 2014

W.C. Pihl, Executive Vice President



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

~It is familiar with the terms of the County of Los Angeles Defaulted Property 
Tax Reduction Program,

Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/BidderlContr
actor is not in default,

as that term is defined in Los Angeles County Code Section 2206.020.E, o
n any Los Angeles County

property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Proper
ty Tax Reduction

Program during the term of any awarded contract.

-QR-

am exempt from the .County of Los Angeles Defaulted Property Tax Reduction Prog
ram, pursuant to

Los Angeles County Code Section 2.206.060, for the following reason:

1 declare under penalty of per1ury under the laws of the State of California that the 
information stated

above is true and correct.

Print Name: W.C. Pihl Title: Executive Vice President

Signature: wt-- ~ Date: March 28, 2014



FORM PW-18

DISPLACED TRANSIT EMPLOYEE DECLARATION

In accordance with California Labor Code Sections 1 Q7Q-1074, the Count
y will give a preference to

any proposer who declares an this form that they will retain the employ
ees of the prior contractor

and/or subcontractor. The undersigned declares:

OR

C~ that the Proposer wilt retain the employees of the prior contractor and/or

subcontractor for a period of not less than 90 days pursuant to California 
Labor

Code 1 Q70-1074. If this box is checked, the 10 percent preference will b
e given.

❑ that the Proposer does NOT agree to retain the employees of the prio
r contractor

or subcontractor for a period of 9Q days pursuant to California Labor Code
 1070-

1074. If this box is checked, the 10 percent preference will NOT be given.

Signature Title

W.C. Pihl ~~, 
~~

Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014
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FORM PW-2Q

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VALINDA

SHUTTLE SERVICES (2014-PA015)

PROP~JSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subject to verification and will not be used for

scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support

the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in the

information provided in this form, or this form and your Proposal, may subject your Proposal

to disqualification or other actions, at the sole discretion of the County.

At the time of proposal submission, Proposer must meet the following minimum

requirements:

1. Proposer must have the fallowing minimum number of years of experience using the listed

vehicle to provide the same or similar type of fixed route services far governmental or social

service agency(ies):

• Three years of experience in propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses, Subcontracting is not allowed to meet this requirement.

m Yes. Proposer does meet the experience requirement stated above. (In addition to

responding on this farm, as specified in Part I, Section 2.A.5, Experience, please

provide a detailed narrative in your prapasal to support this minimum mandatary

requirement for scoring of your proposal in this category}.

Minimum three years of experience with propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

Name of Service Please see the attached table of service experience.

Number of Years Providing
Above Service

Make of Vehicle

Model of Vehicle

Size/Length of Vehicle

Fuel Type

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

The propasa{may be disqualified, if incomplete or unresponsive statements are made.

Page 1 of 5



FORM PW-20

Please see detailed narrative in the proposal response and attached.

(Please attach additional pages if needed.}

❑ No. Proposer does not meet the experience requirement stated above.

2. Propaser's Project Manager must have the following minimum number of years of experience

managing the same or similar type of fixed route service for governmental or social service

agency(ies} using the fisted vehicles:

Three years of experience in propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses. Subcontracting is not allowed to meet this requirement

Q~ Yes. Praposer's Project Manager does meet the experience requirement stated above.

(In addition to rESponding on this farm, as specified in Part I, Section 2.A.5, Experience,

please provide a detailed narrative in your proposal to support this minimum mandatory

requirement in order to provide for scoring of your proposal in this category).

Minimum three years of experience with propane-powered, heavy-duty, low floor,

29 fee# or longer transit buses.
Name of the Employee Stephen Allan

Number of Years Providing
Above Service

Please see attached.

Make of Vehicle

Model of Vehicle

Size/Length of Vehicle

Fuel Type

Page 2 of ~



FORM PW-20

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

The proposal may be disqualified, if incomplete or unresponsive statements are made.

Please see detailed narrative in the proposal response and attached.

(Please attach additional pages if needed.)

❑ No. Proposer's Project Manager does not meet the experience requirement stated

above.

3. Proposer or its Subcontractor's Maintenance Manager must have the following minimum

number of years of experience in maintaining the same or similar fleets of the following transit

vehicles:

Three years of experience in maintaining propane-powered, heavy~iuty, low floor,

29 feet or longer transit buses.

m Yes. Proposer or its Subcontractor's Maintenance Manager does meet the experience

requirement stated above. (In addition to responding on this form, as specified in Part I,

Section 2.A.5, Experience, please provide a detailed narrative in your proposal to

support this minimum mandatory requirement in order to for scoring of your proposal in

this category}.

Minimum three years of experience with propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

Name of the Employee Name: _ _ _ _ Martin Camargo

~Proposer X /Subcontractor (check one)

Number of Years of Experience
Servicin the above t e of vehicle

Please see attached.

Make of Vehicle Serviced

Model of Vehicle Serviced

Size/Length of Vehicle Serviced

Fuel Type of Vehicle Serviced

Page 3 of 5



FORM PW-20

Provide a detailed narrative to support above minimum mandatory requi
rement by

providing detailed information to support the number of years and description 
of service.

The proposal may be disqualified, if incomplete ar unresponsive statements
 are made.

Please see detailed narrative in the proposal response and attached.

(Please attach additional pages if needed.)

❑ No. Proposer or its Subcontractor's Maintenance Manager does not meet the

experience requirement stated above.

4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety

Compliance Inspections (or passed all reinspections} of the Proposer's mainte
nance facilities

or terminals to be used for the proposed contract for the prior three 13-mon
th inspections

(California Vehicle Code 34509.c}. Subcontracting is not allowed to me
et this requirement.

~ Yes. Proposer does meet the minimum mandatory requirement stated abo
ve and has

received a "Satisfactory" rating on the CHP's Safety Compliance inspect
ions (or

passed all reinspections) of the Proposer's maintenance facilities or termina
ls fa be

used for the proposed contract for the prior three 13-month inspections.

❑ Proposer has received an "Unsa~isfacton►" rating on the CHP's Safety Compliance

Inspections of the Proposer's maintenance facilities or terminals to be used 
for the

proposed contract for the prior three 13-month inspections, however, has remedie
d the

problem by means of receiving a "Condifional" ar "Satisfactory" rat
ing within the

CHP's 120-day reinspection period and/or recie~ed a "Conditional" rating and u
pgraded

to a "Satisfactory" rating within the CHP's 180-day reinspection period as 
evidenced

by the CHP Safety Compliance Inspection reports attached to proposal.

❑ No. Proposer does not meet the minimum mandatory requirement stated
 above.

Proposer has received an "Unsatisfactory" rating and did not upgrade the 
rating to a

"Conditional" or "Satisfactory" within the CHP's 120-day reinspection periods a
nd/or

received a "Candi#ional" rating and did not upgrade the rating to "Satisf
actory" within

the CHP ~ 80-day reinspection period, whether on the initial inspection or the CHP

reinspection, the Proposer will have failed this criteria.

Page 4 of 5



Attachment to Form PW-20 —

Proposer'sCompliance with the Minimum Requirements of the RFP

1. Compliance with Experience Requirements of Firm

Please refer to the following table for documentation of MV's minimu
m 3 years of experience in

providing same or similar fixed route service to government or 
social service agency using

propane-powered, heavy-duty, low floor, 29 feet or longer transit buses.

Name of
Dates of MV- Make of Model of

Sizel Years' MV Number of

Service
provided Vehicle Vehicle

Length of Fuel Type Experience Vehicles
Service Vehicle

DowneyLlNK Since 2002
ElDorado
T-Mark

2008 32' Propane 12 7

King Medical
ElDorado

Since 2011 Chevy 2008 30' Propane 3 3
Center Shuttle 4500

Cerritos COW 2004-2013 E DMa
2004 32' Propane 9 7

k~

LADOT 2005-2013
ElDorado 2001 30' Propane 8 14

Packa e 5b E-Z Rider

2. Compliance with Experience Requirements of Project Manager

Please refer to the following table for documentation of MV's project 
manager's minimum three

years of experience in providing same or sunilax famed route service
 to government or social

service agency using propane-powered, heavy-duty, low floor, 29 feet o
r longeY transit buses. Mr.

Allan has operated all of these services in the capacity as project mana
ger since 2008 and more

than exceeds the minimum of 3 years' experience.

Dates of MV- Make of Model of
Sizel Years' Project Number of

Project Provided Vehicle Vehicle
Length of Fuel Type Manager Vehicles

Service Vehicle Experience

DowneyLlNK 2002
ElDorado 2008 32' Propane 6 7
T-Mark

King Medical
ElDorado

Center Shuttle
2011 Chevy 2008 30' Propane 3 3

4500

Cerritos COW 2004-2013 E DMark~
2004 32' Propane 5 7



Attachment to Form PW-20 —

Proposer's Compliance with the Minimum Requirements of the RFP

3. Compliance with Experience Requirements of Maintenance Manager

Please refer to the following table for documentation of MV's mainten
ance manager's minimum

three years of experience maintauvng propane-powered, heavy-duty, low 
floor, 29 feet or longer

transit buses. Mr. Camaxgo has overseen Paramount maintenance oper
ations since 2001 and

more than exceeds the minimum of 3 years' experience.

Dates of MV- Sizel
Years'

Project Provided
Make of Model of Length of Fuel Type

Maintenance Number of

Service
Vehicle Vehicle Vehicle

Manager Vehicles
Experience

DowneyLlNK Since 2002 ET
2008 32' Propane 13 7

-Ma k~

King Medical
ElDorado

Center Shuttle
Since 2011 Chevy 2008 30' Propane 3 3

4500

Cerritos COW Since 2004-2013
ElDorado 2004 32' Propane 9 7
T-Mark



FoRnn Pw-Za

5. Proposer's vehicles) must meet or exceed the 
service vehicle requirements as set forth in

Exhibit I, Contractor Provided Service Vehicles R
equirements. If the Proposer does not meet

the service vehicle{s) requirement at the time
 of submission, but fu11y intends to comply if

awarded the contract, the Proposer must provid
e an affirmative statement that upon start of

the contract, the service vehicles) will comply
 with Exhibit I, Contractor-Provided Service

Vehicles Requirements. Subcontracting is not 
allowed to meet this requirement.

~ Yes. Proposer does meet the spare service vehicl
es) requirement stated above. (In

addition to responding on this form, as specified in Part I, Section 2.A.9,

Equipment/Proposer-Provided Service Vehicles, 
please provide a detailed narrative in

your proposal to support this minimum mandatory r
equirement).

❑ Proposer does not meet the spare service
 vehicles) requirement stated above at

present, but fully intends to comply if awarde
d the contract. The Proposer will comply

with the spare service vehicle requirements se
t forth in Part 1, Section 2.A,9, Equipment/

Proposer-Provided Service Vehicles. (This commitment is evident by Proposer's

detailed plan which describes when and how the
 Proposer plans to meet the minimum

required contractor spare vehicle requirements su
bmitted in the proposal_}

❑ No. Proposer's does not meet the spare s
ervice vehicles) requirement stated above

and does not intend to comply.

Proposer declares under penalty of perjury that
 the information stated above is true and accu

rate.

Proposer further acknowledges that if any false, 
misleading, incomplete, or deceptive{y unrespon

sive

statements in connection with this proposal
 are made, the proposal may be rejected at th

e sole

discretion of the County.

Signature
Title

W.C. Pihl ~~ ~ _ Executive Vice President

Firm Name
Date

MV Transportation, Inc.
March 28, 2014

Page 5 of 5



FORM PW-21

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VA~INDA

SHUTTLE SERVICES (2014-PA01b)

PROPOSER'S COMPLIANCE 1~VITH THE CERTIFICATIONlLICENSING

REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION AND SUBMIT NAMES OF

CERTIFIED►LICENSED PERSONNEL

Important Nate: The information on this form is subject to verifcation and wi11 not be used for

scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support

the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in the

informa#ion provided in this form, or this form and your Proposal, may subject your Proposal

to disquati~cation or other actions, at the sole discretion of the County.

A# the time of proposal submission, Proposer must meet the following CertificationlLicensing

requirements:

1. Proposer or its Subcontractor must submit copies of all National Institute for Automotive

Service Excellence (ASE) certification in H-4 ASE Transit Bus Brake Test for a!I maintenance

personnel identified; or Proposer must submit an affirmative statement that all of Proposer's

ma+ntenance personnel assigned to this contract, within 12 months of the date of hire or the

start of the contract, whichever occurs last, will obtain ASE certification in the H-4 ASE Transit

Bus Brakes Test. {Please use Form PW-21, Proposer's Compliance with the

Certification/licensing Requirements of the RFP.)

❑ Yes. Proposer or its Subcontractor does meet the license/certification requirement

stated above. In addition to responding on this form, please provide the names of all

mechanic staff assigned to this Contract and indicate type of ASE certifications they

possess, if any if any on the chart below.

If the employee does not have ASE Certificate, please indicate N/A.

Employees with ASE Certifications

Employee Name
Types of Certification

(List multiple, if applicable)

Directly Employed
by the Contractor

es or No

Page 1 of 4



FARM PW-21

m Proposer or its Subcontractor does not currently employ personnel that meet the

-- requirement, however, Proposer's maintenance personnel assigned to this Contract,

-~ within 12 months of the date of hire or the start of the contract, whichever occurs last,

will obtain the require ASE certification above.

Complete the chart below. List all mechanic staff assigned to this Contract.

Mechanics Assigned to this Contract

Employee Name
Types of Certification (List multiple, if

ap licable

Martin Camargo ASE Heating, Ventilation & PJC

❑ No. Proposer or its Subcontractor's mechanic staff assignee! to this Contract does nat

meet the certification/licensing requirement stated above and the request to affirmative

statement will not be provided.

2. Proposer or its Subcontractor shall submit a proof of Secfion 609 of the Clean Air Act: Motor

Vehicle Air Conditioning certification from an EPA approved program or the equivalent ASE

Refrigeration Recovery and Recycling Program certification for at least one member of their

_ maintenance personnel identified under Number 1 of this Farm.

C~ Yes. Proposer or its Subcontractor does meet the license/certification requirement

stated above. (In addition fa responding on this farm, please provide the name of

mechanic staff assigned to this Contract and indicate type of certification they possess,

e.g. MACS or equi~alent.j

Employee Name ~ Type of Certification ~

Martin Camargo MACS and IMACA

❑ Na. Proposer flr its Subcontractor's mechanic staff does not meet the

certificationllicensing requirement stated above.
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FORM PW-21

3. Proposer has submitted copies of the Proposers employees' valid State of California

- , Department of Motor Vehicles Class B (with a minimum of a "P" endorsements) commercia{

.driver's licenses, as well as any other required licenses or endflrsements required by Federal,

State, and local regulations. Subcontracting is not allowed to meet this requirement.

Q~ Yes. Proposer has submitted copies of the Proposer's employees' valid State of

Cafifarnia Department of Mofor Vehicles (DMV) Class B (with a minimum of a "P"

endorsement) commercial driver's licenses as well as any other required licenses or

endorsements required by Federal, State, and local regulations. (In addition to

responding on this form, as specified in Part 1, Section 2.A.11, Licenses and

Certifications, please provide copies in your proposal and provide the names of the

staff assigned to this Contract and indicate type of certification they possess to

support this minimum mandatory requirement).

Employees with bMV Class 8 (with a minimum of a "P" endorsements)

Employee Name
Class of drivers

License

~~P~~ endorsement
or Higher (Yes or

No

Manuel Ramirez B Yes

Jimmy Ng B Yes

Lap Yuen B Yes

Charlie Acosta B Yes

Leonito Marchan B Yes

Johnnisha Zamora B Yes

Please see copies in the appendix of this proposal.

❑ No. Proposer did not submit copies of the Proposer's employees' valid State of

California Department of Motar Vehicles (DMV) Class B (with "P" endorsement)

commercial driver's licenses as well as ar~y other required licenses or endorsements

required by Federal, State, ar~d local regulations.
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CORM PW-21

AVOCADO HEIGHTS, BASSETT, WEST VALINDA, AND EAST VALINDA

SHUTTLE SERVICES (2014-PA015)

PROPOSER'S COMPLIANCE WITH THE CERTIFICATIONILICENSING

REQUIREMENTS OF THE RFP

Proposer declares under penalty of perjury that the information stated abo
ve is true and accurate.

Proposer further acfcnowfedges that if any faSse, misleading, incomplete, or dece
ptively unresponsive

statements in connection with this proposal are made, the proposal
 may be rejected at the sole

discretion of the County.

Signature Title

W.C. Pihl ~ ;~ ~ Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014
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FORM PW-22

REQUEST FOR DVBE PREFERENCE PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form for

proper consideration of the proposaUbid.

In evaluating bids/proposals, the County will give preference to businesses that are certified by the

Stateof California as a Disabled Veteran Business Enterprise (DVBE) or by the Department of

Veterans as a Service Disabled Veteran Owned Small Business (SDV~SB) consistent with Chapter

2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preference

program price or scoring preference be combined with any other County preference program to

exceed eight percent (8%) in response to any County solicitation.

Information about the State's Disabled Veteran Business Enterprise certification regulations is in the

California Code of Regulations, Title 2, Subchapter 8, Section 1896 et seq., and is also available on

the California Department of General Services Office of Disabled Veteran Business Certification and

Resources Website at http://www.~d.dgs.ca.QOV.

Information on the Veteran Affairs Disabled Business Enterprise certification regulations made be

found in the Code of Federal Regulations, 38CFR 74 and is also available on the Veterans Affairs

Website at: http://www.vetbiz.gov.

C✓1 I AM NOT a Disabled Veteran Business Enterprise certified by the State of California or a

Service Disabled Veteran Owned Small Business with the Department of Veferan Affairs.

❑ I AM certified as a Disabled Veteran Enterprise with the State of California or a Service

Disabled Veteran Owned Small Business with the Department of Veteran Affairs as of the date

of this proposal/bid submission and 1 request this proposal be considered for the DVBE

Preference.

DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE

STATE OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name of Fim1: MV Transportation, Inc. County Webven No. 11124801

Print Autilofized Name: W.C. Pihl Tltle: Executive Vice President

Authorized Signature: ,, fv ~~- Date: March 28, 2014

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM LW-1

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATIQN

Chapter 2.201 Living Wage Program

2.2Q1.0'10 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of soci
al

and health services within the county, especial{y to persons who are compelled to turn to the

county for such services. Employers' failure to pay a living wage to their employees cause
s

them to use such services thereby placing an additional burden on the county of Las Angel
es.

2.2Q1.24 Definitions.

The general definitions contained in Chapter 2.Q2 shall be applicable to this chapter unless

inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county

department head, and any county employee authorized to enter into a Proposition A

contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of

California, and who is providing full time services to an employer, some or ail of which

are provided to the county of Los Angeles under a Proposition A contract, or under a

cafeteria services contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:

An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under

Section 44.7 of the Charter of the county of Los Angeles, and is not listed

as an excluded contract in Section 2.121.250 B of the Los Angeles

County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or

more in any 12 month period under one or more Proposition A contracts

andlor one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined

in subsection C1 and who employs employees fo provide services under the

employer's contract with the county.



D. "Full time" means a minimum 40 hours worked per week, or a lesser number
 of hours, if

the lesser number is a recognized industry standard and is approved as such
 by the

chief executive o~cer, but in no event less than 35 hours worked per week.

E. "Proposition A contract" means a contract governed by Title 2, Section
 2.121.250 et.

Seq. of this code, entitled Contracting with Private Business.

2.201.30 Prosaective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria ser
vices contracts and

their amendments the terms of which commence three months or more 
after the effective date

of this chapter.* It shall not be applicable to Proposition A contracts or cafeteria services

contracts or their amendments in effect before this chapter becomes applicab
le.

*Editor's note: Effective three months after the effective date of the Ordinan
ce approval.

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided t
o the county of

no less than the hourly rates set under this chapter. The rates shall be $9.
64 per hour

with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay
 at least

$2.20 per hour towards the provision of bona fide health care benefits for each

employee and any dependents during the term of a Proposition A contrac
t or a cafeteria

services contract. Proof of the provision of such benefits must be submitted to the

county for evaluation during the procurement process to qualify for the lower liv
ing wage

rate in subsection A of this section. Employers who provide health care benefits to

employees through the county department of health services community hea
lth plan are

deemed to have qualified for the lower living wage rate in subsection A of
 this section.

C. The board of supervisors may, from time to time, adjust the amounts 
specified in

subsections A and B of this section above for future contracts. Any adjustmen
ts to the

living wage rate specified in subsection A and B #hat are adopted by the b
oard of

supervisors shall be applicable to Proposition A contracts and cafeteria services

contracts and their amendments which become effective three months or more 
after the

effective date of the ordinance that adjusts the living wage rate.

2.207.05D Uther provisions.

A. Full Time Employees. An employer shall assign and use full time employees to
 provide

services under a Proposition A contract or a cafeteria services contract,
 unless the

employer can demonstrate to the county the necessity to use non-full time
 employees

based on staffing efficiency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any considerati
on received

under a Proposition A contract or a cafeteria services contract to hinder, or to 
further,

organization of, or collective bargaining activities by or on behalf of an employer's

employees, except that this restriction shall not apply to any expendi#ure mad
e in the

course of good faith collective bargaining, or to any expenditure pursuant ko ob
ligations

incurred under a bona fide collective bargaining agreement, ~r which woul
d othennrise

be permitted under the provisions of the National Labor Relations Act.

C. Administration. The chief executive officer shall be responsible for the administ
ration of
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this chapter. The chief executive officer may, with the advice of county counse
l, issue

', interpretations of the provisions of this chapter. The chief executive officer in

conjunction with the affirmative action compliance officer shall issue written 
instructions

on the implementation and on-going administration of this Chapter. Such ins
tructions

may provide for the delegation of functions to other county departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A

contract, or a cafeteria services contract, report for each employee and certif
y the hours

worked, wages paid, and amounts the employer paid for health benefits, a
nd provide

other information deemed relevant to the enforcement of this chapter by the
 county.

Such reports shall be made ak the #imes and in the manner set forth in instruc
tions

issued by the chief executive officer in conjunction with the affirmative act
ion compliance

officer. The affirmative action compliance officer in conjunction with the chie
f executive

officer shall report annually to the board of supervisors on contractor c
ompliance with

the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement 
process

and for the duration of a Proposition A contract or a cafeteria services contract a
 history

of business stability, integrity in employee relations, and the financial ability t
o pay a

living wage. (Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.64 Employer retaliation prohibited.

No employer sha{I take an adverse action causing a loss of any benefit of employm
ent, of any

contract benefit, or any stakutory benefit to any employee, person, or other 
entity, who has

reported a violation of this chapter to the board of supervisors or to one or more 
of their offices,

to the county chief executive officer, or to the county auditor/controller
, or to the county

department administering the Proposition A contract or cafeteria services c
ontract. {Ordinance

No. 99-0048 ~ 1 (part), 1999.)

2.201,70 Emeloyee retention rights.

In the event that any Proposition A contract or cafeteria service contract is termi
nated by the

county prior to its expiration, any new contract with a subsequent employer fo
r such services

shall provide for the employment of the predecessor employer's employees as
 provided in this

section.

A. A "retention employee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wage and maximum h
our

exemptions defined in the federal Fair Labor Standards Act;

Who has been employed by an employer under a predecessor Proposition A

contract or a predecessor cafeteria services contract for at least six months prio
r

to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the cou
nty

entering into a new contract.

B. Subsequent employers shall offer employment to all retention emp{oyees who are

qualified for such jobs.

C. A subsequent employer is not required to hire a re#ention employee who:
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1. Has been convicted of a crime related to the job or his or
 her job performance; or

2. Fails to meet any other county requirement for employees 
of a contractor.

D. A subsequent employer may not terminate a retention emp
loyee for the first 90 days of

employment under a new contract, except for cause. Th
ereafter a subsequent employer

may retain a retention employee on the same terms an
d conditions as the subsequent

employer's other employees. (Ordinance No. 99-0048 *
 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee rr►ay bring an action in the courts of the state of Califo
rnia for damages

caused by an employer's violation of this chapter.

B. The county department head responsible for administering a
 Proposition A contract or a

cafeteria services contract may do one or more of the followi
ng in accordance with such

instructions as may be issued by the chief executive officer
:

Assess liquidated damages as provided in the contract; 
andlor

2. Recommend to the board of supervisors the termination
 of the contract; and/or

3. Recommend to the board of supervisors that an Employer 
be barred from award

of future county contracts for a period of time consisten
t with the seriousness of

the employers violation of this chapter, in accordance wit
h Section 2.202.040 of ..,

this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or appl
ied to any employer or to any

employee in a manner inconsistent with United States 
or California laws.

B. Collective Bart~aininq Agreements. Any provision of this 
chapter shall be superseded by

a collective bargaining agreement that expressly so provid
es.

C. This chapter shall not be applied to any employer which 
is a nonprofit corporation

qualified under Section 501(c)(3) of the Internal Revenue C
ade.

D. Small Businesses. This chapter shall not be applied to any employer whi
ch is a

business entity organized for profit, including but not limited to any individual,

partnership, corporation, joint venture, association or coope
rative, which entity:

1s not an affiliate or subsidiary of a business dominant i
n its field of operation;

and

2. Has 20 or fewer employees during the contract per
iod, including full time and

part time employees; and

Does not have annual gross revenues in the preceding fiscal
 year which if added

to the annual amount of the conkract awarded exceed $1,4
00,Od0.00; or

4. If the business is a technical or professional service, does no
t have annual gross
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revenues in the preceding fiscal year which if added to the annual a
mount of the

contract awarded exceed $2,500,000.0.

"Dominant in its field of operation" means having more than 20
 employees, including fu11 time

and part time employees, and more than $1,000,000.00 in ann
ual gross revenues or

$2,500,000.00 in annual gross revenues if a technical or profession
al service.

"Affiliate or subsidiary of a business dominant in its field of op
eration" means a business which

is at least 20 percent owned by a business dominant in its field 
of operation, or by partners,

officers, directors, majority stockholders, or their equivalent, of a bu
siness dominant in that field

of operation. (Ordinance No. 99-0055 ~ 1, 1999: Ordinance No. 99-0048 ~ 1 (part), 1999.}

2.201.100 Severability. If any provision of this chapter is found invalid by a court of

competent jurisdiction, the remaining provisions shall remain in full force and effect.

(Ordinance No. 99-0048 ' 1 (part), 1999.}

`Editor's note. Ordinance 99-0048, which enacted Chapter 2.2Q1
, is effective on Ju{y 22, 1999.

Page 5 of 5



FORM LW-2

CpUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTInN

The contract to be awarded pursuant to the RFP is subject to the County of Los Angel
es Living Wage

Program (Program} (Los Angeles County Code, Chapter 2.201). Contractors and subcontra
ctors may apply

individually for consideration for an exemption #rom the Program. To apply, comalete and s
ubmit this form

to Public Works seven days prior to the due date for aroaasals, Upon review of the 
submitted Application

for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/
or subcontractor

islare exempt from the Program.

ompany ame:

MV Trans ortation
ompany ress:

5910 N Central
ily.

le: ip e:

Dallas TX 75206
e ep ne um swmi um er. may ress:

214-662-0499 justin.pate@mvtransit.com

w mg epa monk
oMr erm:

De artment of Public Works 1 eax, (4) o tion ears
ype o erncQ:

Shuttle Trans ortation Services
o ract oar noun ~

ontra um r ~y

$380,000 2014-PA015

am requesting an exemption from the Program for the following reasons) (aifach fo this form a
!1 documentafron

that supports your claim and SUBMlT SEVEN DAYS PRIOR TO THE DEAD
LINE FOR SUBMlSSIC~N OF

PROPOSALS TO PUBLlC WORKS OR PAX 70 (626) 458-4194

❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501{c}(3) (y
ou must attach

the IRS Determination Letter).

❑ My business is a Small Business {as defined in the Livrng Wage Ordinance) which is no
t an affiliate or

subsidiary of a business dominant in its field of operation AND during the contract period will h
ave 20 or fewer

full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the propo
sed

contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the

preceding fiscal year including the proposed centract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under
 one or

more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amou
nt.
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FORM LW-2 - APPLICATION FOR EXEMPTIQN (continued}

My business is subject to a bona fide Collective Bargaining Agreement (you mast aifach fhe agreement)
; AND

the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage Program; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specific

provisions of the Living Wage Program (I will comply with all provisions of khe Living Wage Prog
ram not

expressly superseded by my business - Collective Bargaining Agreement):

1 declare under penalty of perjury under fhe laws of fhe State of Califomfa that the information her
ein is frue and

correct.

PRINT NAME: TITLE:

Justin C Pate Vice President

SIGNATURE: 
DATE:

3/20/ 14

Ad d itiona I I nform atio n

The additional information requested below is for information purposes only. It is not required for consideration of this

Application for Exemption. The County will not consider or evaluate the information provided below b
y Contractor, in any

way whatsoever, when recommending selection or award of a contract to the Board of Supervi
sors.

❑ Either the contractor or the emalovees' collective baraaininq unit have a bona fide health care 
benefit plan

for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Numbers}:

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefit{s} Payment Schedule:

Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify);

❑ Nei#her the contractor nor the emelavees' collective bargainina unit have a bona fide health care
 benefit plan

for those employees who will be providing services to the County under the contract.
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AGREEMENT

BETWEEN

MV TRANSPORTATION INC.

I~ ~

TEAMSTERS LOCAL 848

PARAMOUNT DRIVERS

]une 13, 2010 through dune 30, 2014
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ARTICLE 1 —TERM OF AGREEMENT

This Ajreement is entered into effective June 13, 2010, by and between MV
Transportation, INC. (hereinafter referred to as the "Company") and
Teamsters Local Union IViumber 848, (hereinafter referred to as the
``union"). Its purpose is the promotion of harmonious relations between the
company and the Union, the establishment of an equitable and peaceful
procedurz for the resolution of differences, and the establis~unent of rates of
pay, hours of work and other conditions of employment.

ARTICLE 2 — RECOGNITION

Section 2.1 — BarQainina Representative: The Company recognizes the
Union as the e~cclusive bargaining agent for all employees in the bax~aininD
unit.

Section 2.2 — Covered Employees: All regular full-time, regular part-time,
and part-time casual drivers employed by MV Transportation working under
any revenue contract within Division 14 at any of the followinb locations.

1. City of Lynwood
2. Norwalk
3. Torrance
4. City of Compton
~. City of Downey
6. City of Cerritos
7. Wi1lowBrook

All located at: 7209 Rosecrans, Paramount, CA 90723

3. La Mirada
Located at: 1X677 Phoebe Ave, La Mirada , CA 90638

9. Whittier
Located at: 7333 Greenleaf Ave, Whittier, CA 90602
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But excluding warehouse employees, mechanics and similar maintenance
employees, office clerical employees, managerial employees, guards, and
supervisors as defined by the National Labor Relations Act.

Section 2.3 —New Revenue Contracts: Should the Company successfully
bid on a new revenue contract not listed in this Article, but which falls under
the Paramount Division, the parties a;ree to bargain over whether the new
work will be included in this agreement, and if so, all terms and conditions
of employment for the new work. It shall not be assumed that the provisions
of tY~is agreement will automatically pertain to the new revenue contract, or
that the new revenue contract work will automatically become part of the
existing barjaining unit.

ARTICLE 3 — PARTICIPATION

Section 3.1 — Purpose. It is the purpose of this article to provide that all
employees covered by this Agreemen# shaze equally the Union's costs
incurred to negotiate, administer and enforce the terms of this Agreement.

Section 3.2 — Nfembership. An employee assi;ned to a covered
classification who is employed by the Company on the date of contract
ratification, as a condition of employment, will become and remain a
member in Good standing of the Union, not later than the 31st day following
the employee's completion of trainin; or the contract ratification date,
whichever is later. Within 14 calendar days of ratification of this agreement,
the Company shall submit to the Union the names, addresses, and social
security numbers, and dates of hire for each employee covered by this
a~reemznt. The Company also agrees to submit this same information to
the union tivithin 14 calendar days of each new employee's start date. The
Company shall also submit the name of all terminated employees to the
Union within 7 calendar days of their termination date. If the termination
occurs on a weekend or Holiday weekend, the notice period for employee
terminations will commence on the first regular work day follo~vin~ that
weekend.
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Section 3.3 - Checkoff. The Company will give a Union membership
application to each operator during initial training, and will forward
compietz applications to the Union. Membership as used herein shall mean
only an obligation of an employee to pay periodic dues and initiation fees
uniformly required, or in the event that the employee ob}ects to full dues and
initiation fees, only to the obligation to pay periodic dues and initiation fees,
as required by cur; ent Iaw.

Section 3.4 —Fees/Dues Deduction. It is further agreed that the Company
shall deduct the initiation fees and dues from the pay of each employee, and
shall forward all such fees and dues so deducted to the office of the Unian
each month. Such initiation fees and dues shall be deducted upon the basis
of a dues deduction from voluntarily executed by the employee.

Section 3.5 —Dues Not Deducted. Where an employee who is on Check-off
is not on the payroll during the week in which the deduction is to be made,
or has no earnings, or insufficient earnings during the week, or is on leave of
absence, the employee must make arrangements with the Union to pay such
dues before the end of the month.

Section 3.6 — Maintenance of Membership. In the event an employee, fails
to appty for or maintain his/her membership in the Union, after notice of
his/her obligation to do so and opportunity to correct any failure to apply of
failure to maintain membership, the Union may give the Company notice of
this fact and the employment of such employee may be terminated by the
Company.

Section 3.7 - Indemnification. The Union shall indemnify the Company and
hold it harmless a;ainst any and ail claims, demands, suits, or other forms of
liability of any kind which may arise out of or by reason of ac#ions. taken by
the Company for the purpose of complying with this Article.

ARTICLE 4 — I~IA`ti AGEI~IENT RIGHTS

Section 4.1 - Company Rights. Except as expressly modified or restricted
by a specific provision of this Agreement, all statutory and inherent
managerial rights, prero;atives and functions are retained and vested
exclusively in the Company, in accordance with its sole and exclusive
judgment and discretion, including, but not limited to these rijhts:

D



(a} To reprimand, suspend, discharge, or otherwise discipline employees
for just cause and to determine the number of employees fio be
employed.

(b)To hire employees, determine their qualifications and assign and
direct their work; to promote, demote, transfer, lay off, and recall to
work.

(c) To set the standards of productivity, the services to be rendered, to
maintain the efficiency of operations; to determine the personnel,
methods, means, and facilities by which operations are conducted, and
to set the starting and quitting time and the number of hours and shifts
to be worked.

(d) To close down, or relocate the Company's operations or any part
thereof; to expand, reduce, alter, sub-contract, combine, transfer,
assi;n, or cease any job, department, operation, or service, to control
and regulate the use of vehicles, facilities, equipment, and other
property of the Company or the client.

(e) To determine the price at which the Company contracts its services, to
determine the methods of financing its operation and services, and to
determine the number, location and operation of departments,
divisions, and all other units of the Company.

(f} To introduce new or improved technology, machines, tools,
equipment, property, research, service, maintenance methods, and
materials used to increase efficiency, to hire, promote, assi~, transfer,
demote, discipline and discharge for just cause.

(a) To issue, amend and revise policies, rules, regulations, and practices
including standards of performance; to take whatever action is either
necessary or advisable t~ determine, manage and fulfill the mission of
the Company and to direct the Company's employees; to determine
the existence or nonexistence of facts which are the basis of
management decision, and to carry out the Ia~vful directives of the
customers to whom the Company contracts its services.
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Section 4.2 - Tzchnolo~v Rights. The Company may employ new
technolojy, including video systems, GPS, mobile data terminals/computers
and other present or future technoiopies for the transit industry, in order to
heap ensure the safety of the driver and passengers, and compliance with all
federal, state and (ocai driving rules and regulations by both the driver and
the motoring or pedestrian public. The Company and the Union a;ree that
any- recording resulting from said technolo;y maybe used as evidence in the
investigation of any incident involving the Company facility, another
employee, or an employee while operating a Company vehicle. In the event
any data or recording i~ used as evidence for purposes of disciplinary action,
the Union shall be afforded an opportunity to view the evidence as soon as
practicable after the action is taken. Any use of Technology for disciplinary
purposes, as described in this Section, shall be in accordance with the terms
of this A,;reement and is subject to the grievance procedure contained
herein. The Company shall meet with the Union before implementation of
new technology on an advise and confer basis, in order to explain and clarify
the use and effects of said technology. The Union maintains all rights to the
grievance procedure contained in this Agreement in the case of disagreement
concerning any implementation of new technology as stated in this Section.

Section 4.3 — Client Contract: The Company and the Union acknowledge
that the Company has entered into a contracts) to provide transportation
services with the clients listed in Article 2 of this agreement, hereto known
as the "Client." The contract between the Company and the client contains
specific performance requirements. Nothinb contained in this Agreement
will be construed to prohibit Company from fulfilling all of its contractual
obligations to the Client. The Company will have the sole right to change
any policies, rules and regulations governing employees with out
renegotiation of this Agreement should such changes in policies, rules and
regulations be required in order to comply with any governmental law or
regulation or to comply with any provision of the agreement between the
Company and the Client. The Company will discuss and obtain input from
the Union on any other ne~v policies, rules and regulations without
renegotiation of this Agreement prior to implementation. However, the
Company shall have the sole right to make any and all final decisions
regarding the implementation of said policies, rules and re;ulation,.

If the Company is required to remove a driver from service at the request of
the Client, per provisions) contained in the agreement between the Client
and the Company, the Company agrees to discuss the matter with the Client
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to attempt to resolve the problem. If the Client maintains its position on the
removal of the driver, the Company will then meet with the Unian to discuss
the status of the driver. Should the Client maintain its position concerning
the status of the driver, such removal from service would be subject to the
grievance procedure contained in this Agreement.

Section ~.4 —Non-Waiver of Rights. The Company's failure to exercise any
right, prero;ative, or function hereby reserved to it, or the Company's
exercise of any such rijht, prero;ative, ar function in a particular way, shall
not be considered a waiver of the Company's right to exercise such riDht,
prero;ative, or function or preclude it from e:cercising the same in some
other way not in conflict with the express provisions of this Agreement.

ARTICLE 5 — REPRESENTATIVES' RIGHTS

Section 5. Z — Recognition of Shoff Ste~vards: As a general rule, the Union
may designate, and the Company will recognize, not more than one (1) Shop
Steward from within the bargaining unit per fifty (50) bargaining unit
employees to serve as the Union's agent in the representation of employees
in the bargaining unit. However, for locations where there are less than fifty
(50) bargaining unit employees permanently assigned to that facility, the
Union may designate only one (1) Shop Steward. The Company will not be
required to recognize any employee as a Shop Steward unless the Union has
informed the Company, in writing, of the employee's name. Each Shop
Steward will be permitted to designate one alternate Shop Steward who shall
only be permitted to perform the duties of Shop Steward in their absence.

Section S.2 — Leaves of Absence. The Company agrees that members of the
Union will be ;ranted unpaid leaves of absence on Union business as
authorized by the Union, when so requestzd, provided that the granting of
such leave does not impact Company's ability to provide service to the
Client. The Union agreed not to request that more than two such leaves of
absence will be requested for any specific period of time. It is further agreed
that any member of this Union who notiv holds office, or will be appointed or
elected to any office in said Union, which requires his absence from the
Company's employ, tivill upon his retiremen# from said office be placed in
his former position with full seniority rights, rates of pay, vacation and
retirement pay rights. Union business is fuxther defined to mean
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employment directly and solely by the Union, or the International Union of
~~~hich it is a division.

During periods of any such lea~~e, the employee shall not receive or accrue
any pay, fringe benefits or other compensation to which the employee Lvould
have been entitlzd to under this Ajreement had the employee not taken such
leave of absence.

Section 5.3 — Duties of Shop Stewards. Shop Stewards are authorized to
represent barjaining unit members at meetings and process and settle
grievances.

Section ~.4 —New Member Orientation. The Company will make available
to the desi~ated Union representatives) an opportunity to introduce
themselves, explain the responsibilities of the stewards, and provide a brief
history and overview of Local 8~8 to newly hired employees for a maximum
of 30 minutes. The new member orientation will occur during the initial
training period for new employees. The actual time and place for such
orientation will be mutually agreed upon by the Company and the Union.

Section 5.5 -Union Visitation: During normal business hours, the Union
Business Agent or other authorized officer of the Local will be allowed
access to Company premises for the purpose of investigating or adjusting an
actual grievance, or visiting the members in order to ensure the terms of this
Ajreement are being upheld. The Union Business Agent shall make his
presence known to the General Manager (GM) ar his desi~ee upon arrival
at the Division. The Union a;ent will confine any conversations with
employees to non-work time and his activities will not in any manner
interfere with the performance of work by the employee. in the event that
the Union Business Agent needs to conduct business at a Division location
not under the current supervision of the GM the Business Agent shall call
the G~i or his desi;nee upon arrival at that Division location. The Union
Business Anent will suspend the conduct of Union business at an
unsupervised Division location in the event it is determined by management
that the presence of the General Manager is required in order to conclude
that business in an orderly and businesslike manner.
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ARTICLE 6 — BULLETIN BARDS

Section 6.1 —Union Business. The Company agrees to pro~Jide space for
bulletin boards for employees covered by this Agreement. The Union-
supplied bulletin board is for the Union's exclusive use where notices
pertaining to meetin;s, social events and information of ;en~ral interest to
Union members may be pasted. Nothing will be posted that disparages the
Company, the Union, the client or any other person or employee. All
postings must be printed on official Union letterhead and signed by an
officer of the Local. The Company shall also allow any official postings as
mandated and prescribed by any government agency.

Section 6.2 - Indemnification. The Union indemnifies and will hold the
Company harmless against any and all claims, suits, demands, charges,
complaints or other causes of action for items that are posted on the bulletin
boards.

ARTICLE 7 — CO~iPLIAlVCE WITH LAW

It is understood and agreed that the Union will comply with the provisions of
applicable law pertainin; to elections and that any provision of this
Agreement, the legality of which depends upon an election, will not be
effective until authorized in such election or until full compliance with the
law is accomplished.

ARTICLE 8 — AFFIRMATIVE ACTION

Section 8.1 — E~ial Opportunity. The Company and the Union recognize a
common commitment to the equality of opportunity for all. Therefore, the
Company and the Union agree that neither will discriminate against any
employee with respect to Kirin;, compensation or terms or conditions of
employment because of such individual's race, color, relition, sex, ale,
national origin, marital status, sexual orientation, disability or Vietnam Era
vetzran status, or any other status protected by law.

Section 8.2 — Gender. Whenever either the masculine or feminine ;ender is
used in this Agreement, it is intended to include the opposite gender as well.
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ARTICLE 9 — NO STRIKE, NO LOCKOUT

Section 9.1 - Disputes. It is recognized and understood that the Company
and its workers are obligated to perform essential public service, and that
this service must be continuously perFormed to the fullest extent. The
grievance and arbitration re-dress procedure shall be the sole and eYClusive
means for settling any dispute arising under this Agreement between the
workers of the Union and the Company during the term of this Agreement.

Section 9.2 - No Strikes. The Union a;rees during the term of this
Agreement that it will not en~a~e in, encourage or condone any strike, slow-
down, boycott, interference or interruption of production or service
especially in cases where such services include medical emergencies or
delivery of patients to health care providers. The Union shall take all
affirmative action to prevent or stop any such strikes, slow-downs, walkouts,
or other interference with work, and all employees are required to cross
picket lines and report to work. Any employee that refuses to cross any such
picket line and not report to work or violates the provisions of this Article in
any way, maybe disciplined by the Company up to and including discharge.
The Company will use all available legal means in the event of a wildcat
strike or a labor disruption violating this agreement.

Section 9.3 - Lockouts. During the term of this Ajreement, or any extension
thereof there will be no lockouts by the Company.

ARTICLE 10 — DISCIPLINE

Section 10.1 - Disciplinary Procedures.

(a) All disciplinary processes will be performed by a General Manager,
Operations Manager or Regional Vice President, or their mana;ement
designee. The Company agrees to be fully compliant with employee's
representational rights under the Weingarten decision. The charged
employee shall be given the opportunity to attend all hearings, which
may result in disciplinary action. A Union representative may also
attend the hearing, if so requested by the employee.
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(b}T'he respecti~~e General Manager, to whom the individual is requested
to repent, shall give a fair and impartial hearing to all employees. This
shall also include corrective interviews, through the disciplinary
process. Stewards will be notified in a timely manner of any
suspensions ar penclin~ terminations.

(c) A copy of bar~ainin; member's disciplinary actions shall be given to
the employee. The shop steward and the Local Union shall also be
liven copies of discipline within ten (10) business days of the
issuance of said discipline.

(d) Initial discipline shall occur within fourteen (14) business days of the
Company's knowledge of an alleged infraction /incident. The
Company will notify the union if an investigation will last longer than
fourteen (1 ~) business days to complete.

(e) Weingarten Rights. It is understood that MV Transportation will
comply with the ̀ Veingarten Decision with respect to its employee's
rights to union representation. When a disciplinary meeting is

- conducted, and a request is made by a member of the bargaining unit
for union representation in compliance with the Weingarten decision,
a union steward shall be permitted to attend that meeting. In the
absence of a Union Steward, the employee may request another
available baraainin; unit employee sit in on the meeting. If Union
representation is waived, the Company shall make a written note of
that waiver and attempt to have that note signed by the employee.

(~ Disciplinary action taken by the Company according to the terms of
this Section are subject to thz jrievance procedure contained herein.

Section 10.2 - Progressive Discipline: Any violation of posted and/or
written Company rules, policies ancUor procedures may, at the Company's
discretion, result in disciplinary action. Disciplinary actions resulting in
suspension and~'or termination shall be -for just cause only. ~Vith the
exception of a violation of a serious infraction as listed in Section 10.4,
Attendance Policy as listed in Section 10.5, or the Safety Policy as listed in
10.6, each infraction of any rule, policy or procedure may result in the
fallowing disciplinary action taken by the Company against the employee
who violates any rule, policy or procedure:
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First Violation: Policy review /documented verbal counseling.

Second Violation: First Written Warning Notice.

Third Violation: Final ~Vritten ~Varnin~ Notice.

Fourth Violation: Dismissal From Employment With Company

Thy definition "first", '`second", ̀'third" and "fourth" violation above shall
mean the violation of any similar or related rule or combination of rules.
"Similar or related" would be a violation of any single step or action in a
larger procedure or activity (eg. pre-trip, schedule adherence, proper
uniform, workplace behavioral problems, customer service, workplace
policies/procedures, etc). An employee will have his record cleared of each
violation after 12 months using a rolling twelve (12) month time period.

The 1~iV Employee Handbook policies for Attendance, Safety and Incident,
Substance Abuse and Misuse, and Major Work Rule violations shall
constitute "just cause" and be considered proper and/or progressive
discipline for violations as stated in those sections of the Handbook with the
eYCeptions of:

1. Additionally, the disciplinary terms contained in the Company's
ajreed upon cell phone use policy shall constitute just cause, and
proper and/or progressive discipline fox all violations of that policy.

2. The agreed upon Drive-Cam Policy shall remain in full force and
effect for the duration of this a;reement unless expressly agreed to
between the parties in writing,

Section 10.3 -Work Rules. The Company will issue all employzes a current
MV Employee Handbook outlining all rules, regulations and policies. Prior
to the Implementation of any new or revised rule, regulation or policy in the
Handbook, the Company will issue an addendum to the Employee
Handbook, with a copy given to each employee and the Union, at least
t~~~enty (20) business days prior to the implementation of said rule,
regulation or addendum. The Company shall have the sale exclusive right to
adopt additional reasonable tuies, re?ulations and policies to govern its
operations and employees and, from time to time, to change or amend such
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rules, regulations and policies, to the extent they do not conflict with any
express written provisions of this Agreement. The Company will notify the
Union in ~vritina of al( changes in policy at least twenty (20) business days
before they are implemented, unless required by client or safety concerns
which demand a more immediate implementation. In the event any
Company Rule conflicts with the terms of this Agreement -this A;reement
shall prevail. Any chan;e to rules and re;ulations shall be posted and
distributed to all employees in order to uniformly advise all bargaining unit
members.

Prior to implementation, the Union may request to meet with the Company
to discuss the intent and purpose of any new rule or regulation.
Disagreements concerning the implementation of any Company Rule
conflicting with the terms of this Agreement is subject to the grievance
procedure contained in this Agreement. If the Union fails to file a grievance
within fourteen (14) business days after implementation, the new rule,
regulation or work-related policy change will stand as implemented.

Section 10.4 - Serious Infractions. The following violations of Company
policies and rules are considered Serious Infractions and shall be just cause
for immediate discharge of the employee:

(a}Theft or deliberate destruction, defacinb or damaging of Company or
Client property or property of another employee or passenger.

(b) Physical violence or fighting on Company premises or vehicles or any
time while on duty.

(c) Possession of firearms, ~veapans, or eYpiosives, and similar devices on
Company premises or vehicles or any time while on duty.

(d) Threatening, intimidating, coercing or abusing fellow employees,
passengers, customers or members of the public.

(e) Conviction of a misdemeanor law but not infractions while on duty.
Conviction of a felony whether on or off duty, either before or during
employment.
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(~ Use of language or any another activity designed to create a hostile
work environment or to offend or harass any other employee,
customer or passenger based on that employee's, customers or
passen;er's race, color, religion, se;c, aje, national origin, marital
status, sexual orientation, disability or Vietnam Era veteran status,
marital status or any other status protected bylaw.

(~) Failure for any reason to maintain a valid drive's licez~ae and all other
certificates required by Federal, State or local law or regulation to operate
the Company's vehicles. In the event the employee notifies the Company of
a temporary loss of the required license or certification, the employee shall
be first entitled to an unpaid leave of absence of up to sixty (60) calendar
days in order to correct said loss of a valid driver's license or other
certificate required to operate the Company's vehicles. In the event the
employee does not immediately notify the Company of any known loss of
license or certificate required to operate the vehicles, the employee may be
ternlinatedunmediately. If an employee fails to report to work at the
expiration of this leave period, the employee's employment shall be
terminated.

(h) Unauthorized touching, physical contact with or indecent exposure to
a passenger or fellow employee.

(i) The pickup of any unauthorized passenger or the drop off of any
passenJer, when such is required on the driver's manifest or when so
instructed by the dispatcher, at any ptace without there being a
physical handofF to a caregiver or other. responsible adult at the
destination or the pickup. (NOTE: This Language (j) is only for
Agreements that cover Paratransit operations.)

(j) Reporting for work undzr the influence of intoxicating liquor or illegal
drugs or violation of the Company's Drug and Alcohol Policy as
referenced in this Agreement.

(k) Dishonesty, including but not limited to, knowingly falsifying of any
document including employment applications, time records, manifests
or any other document.
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(I} Failure to report a hazardous situation, accident or injury immediately
or, at first opportunity to the dispatcher or supervisor. For purposes of
this Section, a "hazardous situation" includes, but is not limited
strictly to, a bio-hazard such as blood or other body fluid being
present on the Company vehicle.

(m) Sellin; any product or propositioning a sale of any product or
service to a passenger while in revenue service.

(n) Gross insubordination or refusal to perform assigned work.

(o) Conviction of, whether in Company or any other motor vehicle, a
serious traffic violation, including DUI, vehicular manslaughter,
reckless driving or any drivinb offense involving alcohol or drugs.

(p)Any other terminable offense as stated in the MV Employee
Handbook.

Section 10.5 - Attendance. The Attendance Policy outlined in the Employee
Handbook will be utilized and followed for any and all attendance
violations; disciplines with the exception that:

On t~vo (2) occasions in any rolling (12) twelve month period, an employee
shall be excused from work for a verifiable illness without the assessment of
an attendance point when that employee meets both of the following
conditions:

1. The absence is reported to supervision or dispatch at least (1 }one hour
prior to the start of their shift.

2. The employee presents a valid doctors excuse dated and signed by a
doctor practicing in the U.S., releasing the employee from work on the
actual day, or consecutive days for the entire period of absence up to
(~) five days.
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Section I0.6 - Safety Policy., Because our clients rzly upon MV
Transportation for qualified, well trained and safe drivers, a good safety
record on the part of our drivers is essential for us to serve our clients in the
safe professional manner that they expect. It is the policy of MV
Transportation that safety and accident prevention shall be considered of
primary importance in all phases of operations and administration. The
Employee Handbook describes the Safety Point System and the other rules
and procedures regarding safety. The Safety and Incident Policies as
detailed in the MV Employee Handbook, including the Safety Point System,
are the agreed upon safety policies in effect for this Agreement.

Section ] 0.7 —Safe Vehicles: The Company and the Union mutually agree
that equipment and operational safety is a priority. All unsafe situations
shall be reported to the Company as soon as possible. The Company shall
make every reasonable effort to resolve any reported unsafe conditions as
soon as practicably reasonably possible. No employee shall be disciplined
for refusing to drive an unsafe vehicle nor shall any employee be required to
drive a bus that has not been determined by the maintenance department to
be safe, nor shall any employee be required to transport a passenger in a
mobility assistance device unless the proper number of securement straps or
devices, as determined by the Company, are provided in the vehicle. A final
determination as to the safety of all Company equipment shall be determined
by management or their authorized designee (eg, a Company Mechanic
directed by management to make such a determination. In order to assist in
the pry-grievance resolution of a dispute related to this Article, the Union
may review non-confidential and non-proprietary operational incident
reports concerning safety &health subjects. It is understood by the parties
that an operator has certain legal rights to refuse to drive an unsafe vehicle
so long as the operator can demonstrate that the vehicle in question is indeed
unsafe to drive.

ARTICLE 11 — GRIEVArCE PROCEDURE

Section 1 1.1 — Definition. A Grievance is a claim that the Company has
violated an express, specific provision of this Agreement. In the event such
a claim is made, the followin; procedures must be followed:
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Section 11.2 — FilinQ a Grievance. The grievance must set forth the nature,
details, date of the alleged violation, and Article and Section of this
Ajreement claimed to have been violated. The written ~ievance must be
presented by the employee or the Union to the General Mana;er or his
designee within fifteen (l~) business days following the occurrence out of
which the grievance arose. Failure to present the grievance within fifteen
(15) business days will be deemed a waiver of the ;rievance.

STEP 1
Such ;rievance will be presented in writing to the General Manager, or his
designee. Within ten (1Q} business days of receipt of the grievance, a
meeting will be scheduled between the employee, the shop steward, and the
General Manager. A representative of the Union shall accompany the
employee, if requested. If the General Manager or his designee and the
grievant are unable to arrive at a satisfactory settlement during the meeting,
the General l~ianaaer or his designee will provide a written answer to the
Union within seven (7) business days after the date of the meeting.

STEP 2
If the grievance is not resolved in Step 1, the Union must refer the grievance
in writing to the Company Director of Labor Relations, or his designee

:._ within ten (10) business days after receipt of the Step 1 decision. Failure of
the Union to request Step 2 within the ten calendar days shall constitute a
waiver of the grievance. Upon receipt of the written Step 2 grievance:

(a) The Director of Labor Relations, or his designee, and a representative
of the Union will meet in person or via conference call within ten (10}
business days after the receipt of the referral. The grievant will be invited to
participate in this Step 2 hearing.

(b) If the parties are unable to arrive at a satisfactory settlement during the
meeting, within ten (10) business days of the meeting the Director of Labor
Relations, or his designee, will provide a written answer to the Union.

STEP 3

If the ~rie~-ance has not been settled in Step 1 or Step 2, the Union may,
within ten (10) business days of receipt of the Company's Step 2 decision,
submit the ;rievance to an arbitrator. Failure of the Union to request
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arbitration within the ten calendar days of the Company's Step 2 response
shall constitute a waiver of the jrievance by the Union and the employee.

Section i 1.3 — E,~pedited Procedure. The Company and the Union may
ajree to submit the grievance to an expedited arbitration process subject to
the fallowing conditions:

{a}Both parties must mutually ajree to expedited arbitration to resolve a
specific grievance, and legal counsel will not be used as advocates.

(b) The hearing will be informal

(c) No briefs will be filed

(d) Formal rules of evidence will not be strictly followed.

(e) The arbitrator may issue a bench decision at the conclusion of each
hearing, but in any event will render a decision within 48 hours after
the conclusion of each hearing

(fl The arbitrator's decision wi11 be based on the record before the
arbitrator, and may include a brief written explanation of the basis for
such conclusion

(~) The arbitrator's decision will be final and binding upon the parties.
An arbitrator who issues a bench decision will furnish a written copy
of the award to the parties within forty-eight (48) hours of the close of
the hearing

(h)iVo decision by an arbitrator in this expedited process will be deemed
to establish practice or any precedent for future proceedings

(i) Tlie fees of the arbitrator will be borne equally by both parties

(j) Rio decision by an arbitrator in the expedited process will be deemed
to establish practice or any precedent for future proceedings.
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Section 11.4 — Arbitrator Selection. If the expedited arbitration procedure is
not selected by the parties, the Company and Union will mutually select an
arbitrator from a list of seven (7} qualified arbitrators provided by the
Federal Mediation and Conciliation Service. This selection will be
completed within ten (10) business days, if possible. The decision of the
impartial arbitrator will be final and binding on the parties hereto. The fee, if
any, of the impartial arbitrator tivill be borne equally by the parties hereto.
Atl other mutually a;reed to expenses of arbitration, excluding legal fees,
are to be divided equally between the parties hereto. The arbitrator shall
have no power to add to, subtract from or modify any provision of this
Agreement, nor shall the arbitrator have the power to order the Company to
do anything that will cause the Company to violate any provision of its
Agreement with the client.

ARTICLE 12 — CATEGORIES OF EMPLOYEES

Section 12.1 — Regular Full-Time. Employees whose regular scheduled bid
is at least thirty-two and one half (32.5) hours in a workweek shall be
classified as Regular Full-Time.

Section 12.2 — Reaulax Part-Time. Employees whose regular scheduled bid
is less than thirty-two and one half (32.x) hours in a workweek shall be
classif ed as Regular Part-Time.

Section 12.3 —Part-Time Casual. Part-time employees who are re,;ularly
scheduled to work less than thirty-two and one half {32.5) hours per work
week, and who do not have a regular bid assignment, or who work on an
irre;ular basis throughout the year or work weekend only shifts shall be
classified as Part-Time Casual.

Section 12.4 — Classification Chance. Part-time employees may be
recLuested to work more than thirty-two and one half (32.5) hours in a
workweek to meet unusually high service demands or other unusual
situations. If a full-time- employee's schedule changes to where he is
scheduled and works less than 3S hours in a workweek, each week for six
(6) consecutive pay periods, his classification will be chanted to Regular
Part-Time. Nothing in this Article shall be construed as a guarantee of
hours. It is understood that in the event of an urjent demand to fill any open
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shift, the Company may assign that work to any qualified Company
employee from within or outside the bar~ainina unit.

ARTICLE 13 —HOURS OF ~VORk &PAY

Section 1 ~.1 —Pre-trig Duties: Employees are required to perform various pre-
trip duties prior to departure from the facility when their trip starts from the game.
The Company will pay twelve (12) minutes for performin; the renuired pre-trip
duties. When perfom~ino a relief, the Operator will perform a safety walk around
inspection when taking over the vehicle, and then a vehicle inspection at subsequent
layover points with time required to be included in the schedule. Employees will not
be paid any time for clocking in prior to his scheduled time unless instructed to do
so by a supervisor. Each employee shall be allowed a five (5) minute "grace
period" for every sign-on. Employees shall not be penalized for signing on
five (5) minutes or less after their Scheduled Report Time.

Section 13.2 —Post-trig Duties: An opexator's paid time ends after their last
trip is performed and the vehicle is refueled (if required), retained to the
yard, the ~~ault is pulled (if required), and the post-trip is completed, and all
required paperwork is completed and turned in. It shall be considered a
major violation of Company Work Rules, and subject to discipline up to and
including tzrmination, to intentionally and unnecessarily extending "dead
head" time when returning to the yard and/or the completion of any and all
post-trip duties.

Section 13.3 — Workweek. The workweek shall begin at 12:01 AM on
Saturday and shall end at Midnight Friday. Employees shall be paid every two
weeks, with paydays on alternate Fridays.

Section 13.4 — Overtime. Unless otherwise stated in this agreement, time
and one half shall be paid for all hours actually worked in excess of forty
(40) hours per week.

Section 13.5 — Scheduled Hours —Fixed Route. The Company agrees not to
make arbitrary changes to eristin~ bid routes. Changes may be made durin;
Qen~ral bids as stated in Article 1 ~ of this agreement. However, changes
may be made v~~hen caused by an act of God, natural disaster, when
mandated by the client, to maintain the efficiency of operations as
determined by mana;ement, or to meet other verifiable operational needs
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beyond the control of the employer. The Company shall not abolish existing
routes solely for the purpose of moving work to part-time positions.

In the e~•ent that changes to a Given route need to be made dl~e to one of the
reasons stated above, the Company agrees to eliminate and revise the
affected route or routes. The revised route or routes shall then be bid in
accordance with the Bidding Article section entitled "Single Open Piece of
Work".

13.6 — Scheduled Hours —Para-transit:
Due to the nature of Para-transit work, there shall be no guaranteed hours
per day or per week.

13.7 — Standby Assi6nment:
Drivers working standby shall be guaranteed two (2) hours per scheduled
report.

ARTICLE 14 — SENIORITY

Section I4.1 — Definition. Seniority is defined as the length of time an
employee has been continuously employed by the Company since the date of
his most recent employment by the Company. The Company will recognize
seniority rifts from the employee's first day of work. If more than one
employee be;ins work on the same day, the employee with the earliest date
on their application will have the highest seniority. When these same
employees also share the same application date, then the employees will
draw straws to detezmine the order.

Section 14.2 — Layoff. tiVhen a reduction in the workforce becomes
necessary, such layoff will be made in the reverse order of seniority.
Likewise, the employee with the most seniority will be the first one recalled
from layoff

Section 14.3 —Use. Seniority will commence with the date of employment.
Seniority will be observed with regard to all layoffs, rehiring, jab bids,
vacation, schedulinb and floating holiday selection. The Company and the
Union will have the authority to determine seniority dates for employees in
the unit and to resolve conflicts among employees as to seniority dates.
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Section 14.4 — Continuous Service. Unless otherwise stated, wherever
reference i~ made to "continuous service" in this Ajreement, shall be
interpreted to mean employment without a break with the Company, or with
a predecessor employer, when such predecessor employer serves as a
contractor to the client. "Seniority" is defined as continuous service with the
Company, or its predecessors, under contract with the client for purposes of
determining wajes, vacation accrual and classification seniority.

Section 1~.5 — Seniority List: Within 30 days after the si;ning of this
A;reement, and quarterly thereafter, a list of employees arranged in the
order of their seniority will be posted in a conspicuous place at the place of
employment. One seniority roster will be maintained for all employees. A
Union Business Representative will be provided a current seniority list upon
request. The Union will immediately notify Company of any errors in the
seniority list.

Section 14.6 — Probationary Period. All employees will be on probation
until they have completed ninety (90) calendar days of service from the
completion of training with the Company. Until completion of said
probationary period, an employee may be terminated at the complete
discretion of the Company, and such termination will not be subject to the
grievance provisions of this Agreement.

Section 14.7 — Seniority Broken. Continuity of service will be broken and

seniority will terminate by:

(a) Resignation

(b) Dischar;e for just cause.

(c) Failure to return to work from layoff within thirty (30) business days
when called.

(d)Absence ~~ithout leave or communicating with the Company for three
(3} consecutive scheduled tivork days.

(e) Layoff of twelve (12) months or more.

(~ Promotion out of the barjainin~ unit for a period in excess of six (6)
months.
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Section I4.8 — Seniority Not Broken. Continuity of service will not be
broken and seniority will not terminate by:

(a) Authorized leave of absence.

(b) Leave of absence to serve in the Armed Forces of the United States, as
provided by law.

(c) Absence due to authorized vacation or other PTO.

(d)Absence due to sickness while such sickness continues, but not to
exceed twelve (12) months (when authorized by the Company) unless
extended by the Company and the Union.

ARTICLE 15 — BIDDING

Section 1 ~.1 — Procedure: The Company shall conduct General Bids at least
2 times each year, at a time determined by the Company or as required due to
chances in demand for the service. The company agrees to conduct scheduled
bids each January and July so long as these scheduled bids do nat fall within
four (4) months of any previous bid. In such case, the Company may wait till
the next January or July bid time to conduct the next General Bid. Separate
General Bids will be conducted for employees working on each revenue
ajreement The General Bid shall be posted at least seven (7) business days
prior to bidding with a copy sent to the Local Union, when possible. For
"scheduled" fixed route service, posted runs shall show the start and the end
times of the shift. For "fle~c-scheduled" fixed route, and dial-a-ride service,
posted runs shall show the approximate start and the approximate end times
of the shift.

Genzral Bids will be conducted separately for employees working on each
revenue agreement within Division 14. Any driver may bid on any available
open piece of Division 14 work in the following manner:
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General Bid
• First — Operators bid within the revenue a6reement for which the

employee is permanently assigned bayed on their revenue contract
seniority.

• Second — Rzmaining open pieces of work may be bid on by any driver
within Division 14, based on their Division 14 seniority.

Single Open Piece of Work

• First — ~Vhzn any piece of work becomes open between General Bids,
orily that piece of work will be posted, and may be bid on by drivers
within the revenue agreement for which the opening exists based on
their revenue contract seniority.

• Second — Remaining single pieces of work may be bid on by any
driver within Division 14, based on their Division 14 seniority.

Single Open Piece of Work Bid: Operators must be qualified to perform
work on the piece of work for which they are bidding at the time of the bid.
The bid shall be posted for five (5) business days. The successful bidder
shall be notified within two (2}business days of the close of bidding.
Employees may leave a list of proxies with the Company and the Union
prior to the bid.

Section 1 ~.2. General Bid: Operators must be qualified to perform work on
the piece of work for which they are bidding at the time of the bid.
Operators shall bid in seniority order as quickly as reasonably possible (three
minutes maximum), so as not to hold up the bidding process. If an operator
is unable to bid, a union representative shall make his/her selection.
Employees may leave a list of proxies with the Company and the Union
prior to the bid.

Full-time and part-time status will be determined by the piece of work for
which the operator successfully bids.

Section I5.3 — Illness or Iniurv. Employees absent due to illness or injury of
the employee will be permitted to bid if the bus operator has a release from a
physician to return to unrestricted duty no later that the date the new bid
becomes effective.
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Section l 5.4 — Para-Transit Work. A bid shall not be construed to mean that
this is a minimum of maximum time the employee will work. Employees
sha!1 be required to call the evening prior to their scheduled work shift to
obtain their actual starting time for the next day's work. The actual start
time may vary from the bid time due to the demand of the system. Dunn;
the work day, the number of trips or the circumstances of system demand,
cancellations or add-ons may result in the end time of the shift being before
or after the scheduled time. (MOTE: This Section applies only to operations
that perform para-transit services.)

Section 15.5 -Split Shifts. Split shifts may be designed based on the needs
of the operation or requirements of the Client. Time in between split shifts
shall be unpaid.

ARTICLE 16 —DRUG AND ALCOHOL PROGR.ANi

Employees will comply with MV Transportation's Substance Abuse and
Alcohol Misuse Policy and Procedures as referenced in the Employee
Handbook. Any changes to this policy will be presented to the Union a
minimum of 14 business days prior to implementation.

ARTICLE 17 — BREAKS &LUNCHES

Section 17.1 - Scheduled Breaks. The following will apply to scheduled
lunch breaks, for all full time or part time employees, as it applies to the
schedules they bid and hours they work:

All employees are authorized and permitted to take rest periods in
accordance with California Industrial Welfare Commission Order Number
9-?001. It is the responsibility of employees to take rest periods even if it
means he or she may be late on route or for the nett pickup. If an employee
wanted to take a rest period and could not do so, the employee must submit a
written statement explaining ~vhy he or she vas impeded from takin; a rest
period to his or her General Manager within two {2) working days after the
missed rest period occurred. Unless the Company is notified of missed rest
periods in the manner and time period set forth herein, the Company will
conclude, as permitted, that all employees were permitted to take rest
periods.
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Employees who work up to eight (8) to ten (10} continuous hours will have
no more than one (1 }hour of break time deducted. Employees ~vho work ten
(i 0) to twelve (i?} continuous hours will have no more than one and one
half (1 'i?)hours of break time deducted.

There is no paid travel time for lunch. Lunches begin at the last drop prior
to lunch and end at the first pickup after lunch. Employees must take lunch
as required up to the maximum amount stated herein. On some days, due to
system demand, an employee may not receive a lunch break and in this
event there will be no time deducted. A lunch break, if granted, is a
minimum of thirty (30) minutes.

Section I7.2 - California Meal Waiver. The Company will comply with
state laws concerning meal periods, which provides for at least a thirty {30)
minute unpaid meal period for a work period of more than five (5)
consecutive hours and a second meal period of at leapt thirty (3d} minutes
for a work period of more than ten (10) consecutive hours. The Company
and the Union ao ee that these meal periods may be waived when
employees' work periods of not more than six (6) hours will complete the
day's work or when the employees' total hours worked for the day is no
more than twelve (12}-hours and the first meal period was duty-free. It is
ab eed between the Company and the Union that given the nature of the
work drivers in the bargaining unit perform, they may not be relieved of all
duty. Therefore the Company and the Union agree the bargaining unit
members may receive a paid meal period rather than aduty-free meal
period. At anytime, an individual bargaining unit member, in writing, may
revoke the meal waiver or on-duty meal period agreement. Any- and all
disputes re~ardin; the application of meal periods shall be subject to the
~rie~•ance procedure.

ARTICLE 18 — COMPLETE AGREEMENT

Section 18.1 -Sole Agreement. This A;reement constitutes the sole and
entire existing Agreement between the parties and supersedes al! prior
agreements, commitments and practices, whether oral or written, between
the Company and the Union and between the Company and any of its
emplayee~ covered by this Agreement, and expresses all obligations of and
restrictions imposed on the Company.
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Section 13.2 - ~tiaiver of Bar~ainina During Term. 1Viotwithstandina any
provision of this Agreement, the parties acknowledge that during the
negotiations which resulted in this Agreement, each had the unlimited right
and opportunity to make dzmands and proposals with respect to any subject
or matter not removed by law from the area of collective bargaining, and
that the understandings and agreements arrived at by the parties are set forth
in this Agreement. Therefore, the Company and the Union each voluntarily
and unqualifiedly waive the right, and each agrees that the other shall not be
obligated to baxgain collectively with respect to any subject or matter
specif cally referred to or covered in this Aa Bement, even though such
subject or matter may not have been within the knowledge or contemplation
of either or both of the parties at the time that they negotiated and signed this
A~'eement. This Section shall not prevent the parties from meeting on and
resolving issues that arise during the term of this Agreement.

ARTICLE 19 — AUTHORIZED DEDUCTIONS

Section 19.1 — Credit Union: At the Employer's option the Employer agrees
to a payroll deduction program to the participating Credit Union or bank of
their choosing, provided the Employer has received from each employee on
whose account such deductions are made, a written payroll deduction
assignment authorizing such deductions. Deductions pursuant to such
authorization are to be made each payroll period in the amount indicated on
the deduction authorization. Payroll deduction authorizations shall be
subject to revocation at any time by means of a separate authorization from
the employee. Until such authorization is revoked, the Employer shall remit
to the participating Credit Union or bank the amount deducted pursuant to
such authorization during each month riot later than the end of such month
tivith a written statement of name and account number of the employees for
whom the deductions were made and the amount of each deduction.

Section 19.2 — D.R.T.`1.E: The Employer ajrees to deduct from the paycheck
of all employees covered by this agreement voluntary contributions to
D.R.I.V.E. which shall notify the employer of the amounts designated by
each contributin; employee that are to be deducted from his,~her paycheck on
a weekly basis for all weeks worked. The phrase "ti~'eeks Worked" excludes
any week other than a week in ~~•hich the employee earned a wage. The
employer shall transmit to DRIVE headquarters on a monthly basis, in one
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check, the total amou:-~t deducted along with the name of each employee on
~y~hosz behalf a deduction is made, the employee's social security number
and the amount deducted from that employees paycheck. The Company shall
remit al! DRIVE money to the proper location nat later than the twentieth
(?0`h) day of the month following the date on which the money was deducted
from the employee's paycheck.

Section 19.3 — Non-Liability Clause: It is understood that the Employer will
not be liable or assume any responsibility except to deduct and forward such
deductions to the Credit Union.

ARTICLE 20 —ITEMIZED STATENTENTS

The Company shall furnish each employee with a check stub indicating
earning and deductions, specifyin; .hours paid, straight time and overtime,
vacation pay, holiday pay, and other compensation payable to the employee,
which is included in the check.

The Company will make every reasonable effort to provide transmittals to
each employee by close of business each Monday. It is understood by the
parties that transmittals maybe late due to certain circumstances (eg.
Holiday weeks, payroll system malfunction, employee error, etc).

ARTICLE 21 —JURY DUTY

Full-time employees shall be released from work on the workdays serving
on jury duty. An amount equal to eight (8) hours of straight-time waves will
be paid for the first day of called jury duty if the employee misses scheduled
work that day. Subsequent days are unpaid. Upon reizase from jury duty
the employee must notify the Company of his or her release and return to
work if required. The employee will be permitted to keep juror fees
received. The employee shall provide the employer with court
documentation showing attendance for any Jury Duty before payment far
jury service will be issued.

ARTICLE 22 -FUNERAL LEAVE
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Section ?2.1 — EliQibility: Full-time non-probationary employees shall
become eligible for funeral leave benefits following six (6) full months of
service with the Company. In the event of a death in the immediate family
(father, mother, father-in-law, mother—in-law, Grandparent or grandchild,
wife, husband, domestic partner, brother, sister, son, daughter, stepchild), all
elijible regular full-time non-probationary employees with six (6) full
months of service to the Company shall be entitled to up to two (2) days
leave with pay for missed work. The compensable day or days must fall
within the employee's regular scheduled workweek. Funeral leaves sha11 be
paid upon receipt of satisfactory proof provided by the employee, such proof
including, if so required, a notarized statement that such funeral occurred.

Section 22.2 - Funeral Pay Calculation: Funeral pay as provided in this
Article shall be paid at the employee's straight-time hourly rate of pay, and
shall be paid for 8 hours per day. Time paid for funeral leave will not be
counted toward the computation of overtime pay.

ARTICLE 23 — LEAVES OF ABSENCE

A. Personal Leave: Non FMLA: Leaves of absence may be granted at the
Company's discretion far up to thirty (30) calendar days within any twelve
(12) month period. At the Company's discretion, a personal leave may be
extended by up to 30 days within the 12 month period. Employees shall be
required to utilize all available vacation time in excess of 40 hours during a
non FNiLA leave, excluding previously scheduled vacation time. Said leave
may be granted at the Company's discretion to non-probationary employees
with one (1) year or more seniority, upon receipt of a written request from
the employee statin; the reason for the requested leave. If the leave request
is due to the employee's own medical condition, the employee must provide
a medical certification prior to returning to work. If the employee is returning
to a safety sensitive position, and has been out for more than 90 consecutive
days, the employee must take apre-employment drug test. In addition, if the
employee is returning to a safety sensitive position he/she may be required
to undergo a physical examination at MV's expense.

B. Disability Leave: The Company will comply with the provision of the
Family and Medical Leave Act of 1993.
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C. Military Leave: The Company will comply with provisions of the
Veteran RE-Employment Rights Act.

D. Re~ue~t for Leave: A request far leave of absence must be made two (2)
weeks in advance wrten possible, in writing by the employee and approved
in writing by the Company. In cases of emergency, the employee must
present proof of such ~merg~ncy.

E. Misuse of Leave: An employee using a leave of absence as a subterfuge,
or acceptin; employment elsewhere while on leave of absence will forfeit
seniority rights and will be terminated from employment. Employees that
do not return for their assigned dutizs upon expiration of the leave of
absence will be terminated.

F. Union Leave: The Company a?rees to grant the necessary time off,
without discrimination or loss of seniority rights, and without pay, to an
employee desi?nated by the Union to serve on official Union business for a
period not to exceed thirty (30) calendar days. Request for such leave must
be submitted in writing to the Company at least fourty-eight (4$) hours in
advance of the leave requested by the Union, specifying the length of time
off. The Union agrees that Union Leave maybe denied, when the granting of
that leave will result in the disruption of the Company's Operation due to
lack of available employees as determined by the Company.

ARTICLE Z~ — TRANSFER RIGHTS

Section 24.1. A,n employee, who has completed one (1) year or more of site
seniority at one of the Locations covered by this Agreement, may transfer to
another MV Transportation Division if the employee is accepted by the
General 1~1ana~er of that Division. The General Manager of the current
location will notify the employee in writing if the transfer has been accepted
or rejected within 10 working days of receipt of the employee's request.

Section 2~.?. r1n employee accepted for transfer as set forth in Section 1
above, shall bejin to accrue site seniority at the new location beginning from.
the date the employee begins work at the new location, and will immediately
rescind seniority held at the previous site. That employee shall retain
Company seniority from the other location for purposes of wage progression
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and benefits. It is ;enerally understood that the driver's wages will remain at
the same rate until the contract catches up with the driver's wade rate if
heishe is making more than the current scale. The Driver's new wade rate
shall be agreed upon before any transfer takes place. If he/she is makin; less
than the current scale the transferring driver will be brought to scale.

Section 24.3. All employment referred to in this Article shall be subject to
the qualifications of the affected employee.

ARTICLE 2~ — SANITARY CONDITIONS

The Company agrees to maintain at all Paramount Division Facilities, a
clean sanitary washroom, having hot and cold running water and with toilet
facilities, unless otherwise mutually agreed ta.

ARTICLE 26 —PARKING

Employees will be allowed to park their personal vehicle on Company
property if spaces are available. If no spaces are available, the Company
will make other suitable arrangements. Employees will only be able to use
designated employee parking axeas for their personal vehicles. Employees
will park at their own risk.

ARTICLE ?7 — BONUS/INCENTIVE PROGRAMS

Section 27.1 — Program Implementation: The Company may, from time to
time establish bonus/incentive programs for safety, operator retention, etc.
These bonuses may 6e ongoing, or may only be offered for a period of time
as determined by the Company. When qualified to participate, certain
bonuses may be pro-rated for part-time employees. The Company reserves
the ri;ht to discontinue bonus/incentive programs at any time without notice
or nejotiation with the Union.

ARTICLE 28 -SAVINGS CLAUSE

Section 28.1 — Validity of Provisions. If any part of this Agreement andJor
the attachments hereto axe determined to be in conflict with applicable City,
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Stag of Federal laws or re;ulations or becomes in conflict during the life of
this Agreement, such part shall be deemed invalid. Such invalidity ~vil.l not
affect any other provision of this A;reement.

Section 28.2 - Renegotiation. If any part of this Agreement and~'or the
attachments hereto are deemed invalid as set forth in Section 1 of this
Article, the parties hereby agree to meet for the purpose of renegotiatin; the
affected part of this Agreement. Failing agreement between the parties, the
matter shall be submitted to arbitration for final resolution.

Section 28.3 — LivinQ V~aQe Ordinances. This AGreement shall supersede
any and all applicable Living Wage Ordinances where such Living Wage
Ordinances contain a provision for exemptions.
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ARTICLE 29 — DURA►TIOY

Section 29.1 - Effective Date: This Agreement sha11 be in force and effect
from June 13, 2010 throu?h 12:00 midnight June 30, 2414.

Section 29.2 - Renewal: It is the intent of the parties that a successor
Ajreement to this one shall be completed prior to the expiration date
provided in Section I of this Article, and that all of the terms of such
successor Agreement be a;reed upon without any interruption of the
Company's business and without either the Company or the Union engaging
in economic activity a;ainst the other. The Company and the Union
therefore agree to commence negotiations on a successor Agreement
sufficiently in advance of the expiration date provided in Section I of this
Article to allow for a settlement to be reached.

Iii 1 WITIVrESS THEREOF, the duly chosen representatives of the parties
hereby affirm that they have authority to enter into this Agreement on behalf
of themselves and their principals and hereto affix their signatures.

FOR THE COMPANY
MV Transportation, Inc.

Cliff Reynolds
Director of Labor Relations

May 31.2012
Date

FOR THE UTTION
Teamsters Loca1848,
Wholesale Delivery Drivers,
Salespersons, Xndustrial
And Allied Workers

Eric Tate
Secretary-Treasurer

_ < <~
Date
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APPENDIK "A" -WAGES

The Scale

draining
Rate

Compton, Lynwood,
Torrance, Downey,
Wittier, Norwalk,
Willow Brook La Mirada

Starting $ 8.00 $ 9.25 $ 10Z5
6 Mon $ 9.65 $ 10.55
1 Year $ 9.90 $ 10.9Q
2 Year $ 10.25 $ 11.25
3 Year $ 10.40 $ 11.40
4 Year $ 10.55 $ 11.55
5 Year $ 10.70 $ 11.70

Wages
Year 1 — July 1, 20 I 1
All current employees (except Willow Brook) get a $x.50 increase retro to
July 1, 20 11.

Willow Brook Employees get put back to $1 I per hour for current and
~ 10.2 for the dial-a-ride. They retain their seniority with the service. All
new hires start on the scale at $9.25 per hour.

Year 2 — July 1, 2012
All employees with 4 years or more receive $0.50 increase

All employees with more than 3 years receive $0.40 increase.

All employees with more than 2 years receive $0.3~ increase.

All employees with more than a year receive X0.30 increase and all other
employees shall receive their increase as per the scale.
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Year 3 -July 1, 2013
All employees with 4 years or mare receive 3°~o increase

All employees with more than 2 year receive X0.30 increase.

Ali other employees shall remain on the scale.

Training Rate: Training wage rate shall be $8.00 per hour, or minimum
wade, whichever is ?reater.

If the driver is to be suspended and retrained then the retraining may take
place during the suspension at the drivers regulax of pay. If there is no
suspension then the retraining will be paid at the driver's re;ular rate of pay.
All mandatory meetings shall be paid at the driver's regular rate of pay or
overtime if overtime applies under Article 13 Hours of Work

Payroll Notes

Payroll Note #l: Driver/Trainer: The Company may assign an employee,
who, in its honest business judjment, is fully qualified, to
perform work as a Driver Trainer and may similarly
remove such employee from such assignment; provided,
however, that an employee so assigned sha11 be paid a
differential of one dollars ($1.00) per hour in addition to
his/her regular rate of pay for all hours worked as a
Driver/Trainer. Although the Company a;rees to post
this position, it retains the sole exclusive right to assign
the position.

Payroll IVTote ~2: Driver/Cadet Trainer: The Company may assign an
employee, who, in its honest business judgment, is fully
qualif ed, to perform work as a Driver/Cadet Trainer and
may send a trainee on route with the employee. An
employee so assigned shall be paid a differentia] of
twenty-five cents {$0.2~) per hour in addition to his/her
regular rate of pay for all hours worked as a
Driver/Trainer.

37



Payroll Note ~3: Effective Dates: Drivers inside the wage scale shall
receive one ~va~e increase per yeax which shall occur on
the ` :Annual Increase" date stated in the wade table
above. Each driver's wage rate for this annual increase
shall be determined by the wage rate found in the
columrv'row where the "Annual Increase" column and
employee's "Years of Service" row intersect. Drivers
shall receive such increase commencing on the first (1st)
day of the first (1st) pay period on or after the wade table
date on which the increase is effective.

Payroll Note ~4: Non-P~ramidin¢: No employee shall receive both daily
and weekly overtime for the same hours; nor shall a
differential paid under this Appendix be included as part
of an employee's base, straight-time rate of pay when
calculating overtime pay.

Payroll I~~ote #~: Minimum Rates: The rates of pay provided in the Table
of Rates in this Appendix axe minimums. No employee
maybe paid at a rate lower than that provided for his/her
classification as stated on section 3 above. The Company
may at its option, elect to credit some or all of a Driver's
prior driving service or experience for the purpose of
establishing a higher initial placement on the progression
schedule.

Payroll Note #6: Adiusted Hire Date: An employee's adjusted hire date
shall be assigned based on original hire date and previous
years of service for employees who worked for the
previous contractor on this revenue aD Bement at time of
startup, or for employees who transfer from another MV
Division.
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APPENDIY "B" -BENEFITS

401 (K) PL<4N

Company 401 k Plan
Thy Company will offer its 401(k) retirement plan to all eligible employees
to the extent that only tax deferred employee contributions will be made in
accordance with the provisions of the plan. This plan shall be employee
contribution only.

PAID HOLIDAYS

5zction 1 - Enumerated Holidays: Each full-time, non-probationary
employee shall receive pay for each of the following holidays:

Independence Day
Thanksgiving Day
New Years day
Presidents Day

Labor Day
Christmas Day
Memorial Day

Section 2 - Holiday Eligibility: Each full-time non-probationary employee
will be eligible for the above holidays has completed one full year of
employment with the Company. And that he is on the job and available for
work throujhout his last scheduled work day before and throughout the first
scheduled work day after the holiday even thou;h in a different work week
unless excused in writin; by the Company. In order to qualify for Holiday
pay, an employee must work their re?ularly scheduled shift immediately
before, and after, the Holiday.

Section 3 - Holiday Pay: Holiday pay will be paid at ei¢ht (8) hours per
day.

Section 4 -Pay for Holiday Work: Any work performed on the above
holiday will be paid in addition to the holiday pay at the employee's base
hourly rate. Time paid for Holidays will not be counted as hours worked the
computation of overtime pay.
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HEALTH I~rSUR.ANCE

Szction 1 - Designation of Trust: The Employer agrees to make
contributions to the Teamsters Multi Bznefit Trust "Transportation Industry
Program" plan for the purpose of providing N~edical and Prescription Drug,
Dental, Vision benefits for all qualified full time, non-probationary
employees and their dependents.

T`he Employer shall report the names of each Employee performing work
under this Agreement. The Employer herby agrees to pay to the Trust Fund
the furl amount of the contribution required £or all Employees and their
eligible dependents, unless a Waiver of Benefits which meets all Trust Fund
requirements is in effect.

Contributions to the Trust Fund for Health &Welfare benefits are due and
payable on or before the 20~'' day of the month preceding the month of
coverage and shall be deemed delinquent if not received before the 1 S` day of
the month for which coverage is provided.

Section ? - Qualif ed Em~,lovee Defined: Qualified employee shall;

a) Have at least six (6) months of continuous service with the Company,
and have passed all the training and be fully qualified and scheduled
to operate on their own.

b) Have made throujh payroll deduction, all contributions required.

c) Be a full-time, non-probationary bargainin; unit member.

d) Benefits stop if on leave of absence or off duty due to a worker
compensation claim beyond benefits-protected leave, such as
CFRA/FMLA leave.

e) Bea 6argainin~ unit member ~vho has worked or received pay for at
least eighty (80) straight-time hours during the calendar month for
which benefits are being provided.

Section 3 - Employee and Dependent Coverage: Employee and Dependent
co~~era~e (if employee elects dependent coverage) shall begin on the first



day of the month following six (6) complete months of service with the
Company. All bznefits shall terminate on the last day of the month of
termination, subject to employee's voluntary election to continue coverage at
employee's cost (COBRA election). Last day of employment shall mean the
last day on which the employee works any straight time hours for which
employee is paid wades for such work.

Section 4 - Required Employee Contribution for Group Health Plan: For all
eligible employees who select health care coverage, the Company shall
contribute the amounts listed below on behalf of the employee and the
dependents of the employee. The employee shall contribute an amount
equal to the total health care premium minus the employer's contribution as
stated in section ~ below.

Section 5 - Emplo~r Contribution: Effective with the first (1) day of the
first (1) calendar month of voluntary enrollment, the Company shall
contribute the table below toward the total cost of the premium for selected
coverage through payroll deduction. There shall be na cash in lieu of
benefits.

HEALTH I~iSUR.ANCE

Kaiser Low Option, Dental HMO, Monthly
Vision, Landmark Chiro/Acu Total Cost Monthly Employee

2p11 ~m to er Cost Cost
Em Io ee Oni $ 343.04 60% 40%
Additional Cost for Emplo ee + 1 $ 318.00 40% 60%
Additional Cost for Employee +
Famil $ 585.Q0 40% 60%

Increase % to 70°ia Company 30% Employee July 1, 2013 for employee only Coverage.
Medical costs are subject to increase in January of each year. Use percenta;es for
calculations.

Section 6 - Wavier of Coverage: Eligible employees may waive their Group
Health 8~, Welfare benefits by submitting a completed trust waiver form.
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PAID VACATION / PTQ

Szction 1. Full-time employees shall receive vacation with pay each year, as
follotivs:

~"ears of Full-time employment Vacation
After one ful! year of employment 4d hours
After three full years of employment 30 hours

In ordzr to receive full vacation, afull-time employee must have worked at
least 1590 hours of his or her scheduled work hours during the year on
which the vacation is based. If an employee works less than 1590 hours, his
or her vacation will be prorated to the nearest full hour. Work days absent
for paid vacation, paid holidays, paid funeral leave, jury duty, FMLA, will
be counted as days worked for purposes of this provision.

Each Vacation day shall be paid at 8 hours of the employee's regular straight
time rate.

Vacations shall be scheduled in March of each yeax for the fiscal year
beginning April 1. Seniority shall prevail in determining vacation
preference. The Company shall determine the number of drivers that maybe
off at any given time. When the vacation period has been scheduled, the
time for taking such vacations shall not be changed unless the change is
mutually agreed upon between the employee and the Company.

Section Z: - Holiday during Vacation. Whenever a holiday falls during an
employee's vacation, he shall receive an additional day aff with pay or an
additional day's pay at the discretion of the Employer. The Employer's
discretion shall be exercised prior to the commencement of the employee's
vacation. If the employee is to receive an additional day off with pay, it shall
be granted consecutively with the employee's vacation or consecutively with
a scheduled day off immediately before or after the vacation period within
which the holiday falls.

Section 3. - Vacation Bidding. Vacation bids will be posted taco (2) times a
year, at a time to b~ agreed to bettiveen the Company and the Union. Specific
vacation dates will be granted by contract Seniority. Vacation may only be
scheduled in blocks of one week when bidding. Bids shall be submitted on a
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form provided by the Company. Vacations shall be granted on the basis of
operational needs as determined by mana;ement.

A request outside the bid process for a specific week of vacation must be
submittLd a minimum of thirty {;0) days prior to start of vacation time. The
time of submittal shalt determine who will be authorized far vacation time
outside the bid process.

EYCept in an emergency, requests for one (1) to three (3) vacation days must
be submitted a minimum of three (3) days in advance, and be approved by
the immediate supervisor.

Section 4. Cash Out

Employees will be paid for all unused vacation at the time of terniination of
employment.

Section S. Vacation Carry Over:

At no time shall an employee retain more than 175% of their annual vacation
allotment. For example, an employee earning 120 hours of vacation per year
will not receive additional vacation in excess of 210 hours.

(fig. 40 hours vacation has can crccumzclation cap of 70 hoacrs)
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P.aID PERSOrTAL LEAVE

Non-probationary, regular fill-time employees with siY (6) full months of
service shall be eli~~ble to receive aone-time allotment of Paid Persona!
Leave in accordance with the tale below:

July 1, 2011 =Eight (8) Hours
July 1, ?012 = Sixteen (16) Hours

Paid Personal Leave will not accrue, and there shall be no prorated
allotments. Employees with less than six {6) months of service on July 1 S`
shall not be eligible for the annual allotment of paid personal leave.
Employees shall receive one annual allotment per year and this allotment
may not be cashed out at termination of employment or for any other reason.

Illness: An employee who is prevented from reporting for work due to
illness shall promptly notify Dispatch and abide by the terms contained in
the MV Transportation Attendance Policy contained in the Employee
Handbook.

Scheduled Personal Paid Leavz: Use of Personal Paid Leave must be
approved seven (7) days in advance, and may be granted dependent upon
operational needs as determined by the Company.

Paid Personal Leave may be taken in fractional hourly increments up to the
number of hours normally scheduled per workday. One hour will be the
standard increment. No carryover of Personal paid Leave will be permitted
from year to year.

Paid Personal Lea~-e shall not be considered as time worked for the purpose
of computing overtime.



N/A Approved Exemption
FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP} is subject to the County of Los Angeles

Wage Ordinance (Program}. You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form an bmit ik, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your int ion to comply with

Program.

❑ I do not have a bona fide health care benefit plan for those employees who i I be providing services to the

County under the contract. I will pay an hourly wage of not less than $17.84 p hour per employee.

❑ I do have a bona fide health care benefit plan for those employees wh ill be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour er employee. l will pay an hourly wage of

not less than $11.$4 per hour per employee.

❑ I do have a bona fide health care benefit plan for those emp ees who will be providing services to the County

under the contract and will pay into the plan at least $2.20 er hour per employee. I will pay an hourly wage of

not less than $9.64 per hour per employee.

Health Plan(s):

Company Insurance Group Number:

Health Benefits) Payment Schedule:

C Monthly

❑ Annually

❑Quarterly

C Other:

8i-Annual

{Specify)

PLEASE PRINT COMPAN AME:

declare under pena of perjury under the laws of the State of California that the above information is true and correct:

SIGNATUR ~ DATE:

PLE E PRINT NAME: TITLE OR POSITION:

P:IASPUBICONTRAC1l~fIASTERILWDECLARATION.DOC Rev. PW 02113/07



FORM LW-4

CQUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNQWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below

and makes the foHawing statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE: Exempt

❑ I have read the County's Living Wage Ordinance {Los Angeles County Code Section 2.201.010 through

2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

I~ 1 have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2202.060), and

understand that the Firm is subjeck to its terms.

LA80R LAWIPAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance

pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor LawlPayroll Violations (Check One):

❑ The Firm HAS N07 been named in a complaint, claim, investigation or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

C✓J The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required LaborlPayroll/Debarment History form with the pertinent information for each

allegation. }

History of Determinations of Labor LawlPayroll Violations (Check One):

❑ There FfAS BEEN NO determination by a public entify within the three years of the date of the proposal that the

Firm committed a Labor LawlPayroll Violation; OR

F~ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the

Firm committed aLabor/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment

History form with the pertinent information for each violation (including each reporting entity name, case number,

name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.) (The County may deduct points from the proposer's final evaluation score ranginq from 1% to 20% of the

total evaluation points available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT {Check one):

The Firm HAS NOT been debarred by any public entity during the past ten years; OR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information

{including each public entity's name and address, dates of disbarment, and nature of each debarment) on the

attached LaborlPayroll/Debarment History form.

declare under penalty of perjury under the laws of the State of California that the above is true, complete and

correct.

Owner's/Agents Authorized Signature

MV Transportation, Inc.

W.C. Pihl, Executive Vice President

Print Name and Title

March 28, 2014

Print Name of Firm Date
OAAC:IRVIP lA5PUBIGONTRACTICONT RACTING FORMSIRFP\TOF-FROPA-10-2-06DOC 07!25101 DP1N Rev, 1 V~2l02



FORM LW-3

COUNTY OF LOS ANGELES

LfVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HISTORY
The Firm must complete and submit a separate form [make photocopies of form) for each instance of (check the applicable

box below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

❑ A determination by a pubEic entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print Hame o(Firm:
MV Transportation, Inc.

Print Name of Owner.
Feysan and Alex Lodde, majority owners

Print Address of Firm: Qwners/A~ENYs Authorized Signature:
5910 N. Central Expressway, Suite 1145 ,,,/~ ~—

City, State, Zip Code Print Name and Titte:

Dallas, TX 75206 W.C. Pihl, Executive Vice President

Public Entity Name Please see attached.

Public Entity
Address:

Street Address:

City, State, Zlp:

Case NumberlDate
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

Gity, State, zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Qamages, Penalties,
Debarment, etc.}

Rl Additional Pages are attached for a total of 2 pages.
P:WSPUBICONTRACTICONTRACTII3G FORMS1RfPITOF-PROPA-14-2-O6.DOCDOC PW Rev. 12!2002



Attachment to Form LW-5 —Labor 1 Payroll 1 Debarment History

As a national transportation management firm with numerous contracts and employees, NN is

involved in claims and lirigation in the normal course of business. MV has labor law, payroll and

employment-related claims in the settlement or claims process. The company's legal and risk

management teams work continuously to handle these matters, none of which are of a size or

scope to impact this contract. The company maintains insurance coverage with deducribles or

self-insured retentions and limits the Company believes axe appropriate.

There is presently no litigation against the company which is not subject to insuYance coverage

or which MV believes would thYeaten the financial stability of the company ox its ability to

perform any of its contractual obligations. The details ox current and pending labor law/ payroll

claims and litigarion are confidential; if the County requires more informarion on claims for the

purpose of evaluating MV, please contact Mr. Jarrett Andrews, Vice President and Associate

GeneYal Counsel at (972) 391-4683.



FORM LW-S

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of forms for each instance of (check the applicable

box belowj:

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayrotl Violation for an incident occurring

within the past three years of the date of the proposal.

Lf~ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Valation_

C A debarment by a public entity listed below within the past ten years.

Print Name of Fmm: Print Name of Owner.
~' Feysan and Alex Lodde, majority owners

PMt Address of Fmre Qwne~s/AGeNTs Authorized S'gnature:

Cihl, 51ate. Zip Code Pdni tJame end Title:

~- ~ W.C. Pihl, Executive Vice Presidentr u..

Public Entity Name St•a c. ~ ~ ~-rue.. , ~~. ~ - ;~c~ w,~ k.~ Co-~ ~ ~~S'
-.r.~ .\

Street Address:
Public Entity
Addre86: City, State, Zip:

Case Numbe
Gorse NumbeNDate
Claim Opened: Date Cfaim Opened: ..

Name: ~ ~ , ah r~.~

Name and Address 
Street Address: _

of Claimant: City, state, Zip:

Description of Work: (e.g., Janitorial}
D rr ver-

Description of
Altegadon andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages. Penalties,
Debarment etc.)

~(` U/1~. Additional Page~{~e attached for a total of :~ pages.
P:tASPUB\GOPITR,4CTICANTRACTING FORMSIRFPITOF-PROPA-IQ2-OB.D000OC PW Rev.17J2~~2
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FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIPAYROLLJDEBARMENT HISTORY

The Firm must comRlete and submit a separate form (make photocopies of fortny for each instance of (check the applteable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring

witF►in the past three years of the date of the proposal.

L~`] A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

vvlation.

C A debam►ent by a public entity listed below within the past ten years.

Print Name of Firm;
y ~ ,„ ~,

Print Name of Owner.
Feysan and Alex Lodde, majority owners

PdntAddrPSS of F OwnerslApewT's A arized~Sic,~ature:

City. 5tate~ ZiP Cade Print Neme and Title:

~ •~, ~, -, W.C. Pihl, Executive Vice President

Public entity Name ~f"'s~` ~ ~~~;'~`~r'`'
I (~a!1 Y

Public Entity StreetAddress:~U i a '' Cu ~ ~`~

Addf88S: City Stdbe~ T.1A: ~ ~ .'" :3 _ _ 1; ~ c-

Case NumberlDate
Case Number:

Date Claim Opened: 7 ~Claim Opened:

Name: n .~ ,-

Name and Address 
Street Addrsss:

of Claimant: city, State, Zip:

Description of Work: (e.g., Janitorial)
~n~~-

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Additional Pages are attached for a total of ~~ pages.
~P_\ASPUBtCONTRAC7~CONTRACTING FORMSIRFFITOF-PROPA-10-2-09.DOCDOC PW Rev. 721202



~'~E " c~ta~e a~ ~~aric~rx ~ ~

~~ ~~`lorida ~omrrzission an I~ux~1~.n Rela~~ans
~* ~t++~`'• ~s Cqua~ ~7~rpvrt~Far~y EmpIrn~er ~:~ ~{irtnetive motion Errz~oyer

Rick. Scote 2409 F.pa~achee ?arkv.~ay •Suit 100 ~ Tallahass2~, t=1Gi ~l~2 323D1-AS~
i ~' C%tIA~.•rt S~ttger

~°OE~"' (SSOJ A88-70$Z ~``6i~
Mechellt tii'i!§o¢

n;tp://f~nr~siate.fl_us ~,.~-r~;.~

FCHR Na_
Ceriiiied gyp[ r_ 9

M;zrie~le ~rancisoae Compfainanf

ela Ms. Mary E Lytic, Esquie~
Laa~ OfSces of ?Viary E Lytle

549 ~Sorth'~Vymore Road
Suite 207
2r~laitlare~, FL 32711

T,vN Transpoitai:ivn RespondenE

c%Ms. C,vnthia Iiastan
Labor & Em~}ovmeat Law Counsel

5910 N. Central L".xpressway

f~allas, TX 75205
DETER:~ITIVA'TIO~T: CAliS`~

Complainart filed a Comp}aint ~>1' L>iscrimina!ivn alte~i.?g th2t s2esperden

Ilorida C vil Rights Act a[ 1992, as ameadec3, S~rotion 760.10, Florida Statutes. The Florida Conuni
ssioa ~~a Human

R lations has investigated this matter and has found the fall~~ing:

Respondent is ast emplo}per within Fhe meani:tg of the Florida Civil Righu AcF of 1592, and 
~hc timeliness ane ail

jurisaictional ;equireme:its have been mer, `

T'ursuant to Rulo 60Y-x.004(1}, Florida .Administrative Code, the Office of EmpIo~ment Invcsiigai;uns Ytas su
lsmifted 2n

Investigative Memorandum;

On the basis of iiie rep~rE and rewmme~~latian, pursu,mC ?n one nGdhority deicga~ed t~ me by T~ulcs 60Y-2.D04(Z)(e) 
~~nd 60Y-

S.bOd, F}ori a Admin"sstrazive Cad

f '.'~`"'.~ Dated: ~-' ~ ~ . 20 1~

Michelle Wilson
Fx~culi~,~e biFector

_ Flied: _ ~ ~ ,20 ~~

d
Bv:

~_~_a—_._._ ,.. ---_--i Clerk o[ the Cammissian

C4~1_~~fISSlOI~FFRS

. Gaplc C~nnnn Bt•_ I3crnn:~ Siam. C3 r_ t3nclia T~jarHa llr. t'Ic-;a l~li>~it

(.aica City Orlvndo dlu~mi (`oc~u Jeach

.7atnec Johns 'HJichae[ Kclltr 1lfiicheR Lonti Liizette Romano

Jc_i;som~ifez Be:~ch 7'2rn~r; Joe.~sDrvi'fe fYesf Palm SeQCh

Soanng S6atp Gilbert itiL Sinper,. CJtairnrtuz 8i1[y Wlutttox SfxII 1'[ario Ya1Se, YtCe Clt~rxuvi

b~e.t;n~an Tamp; r Pairunur C~: y ~`apfes



FORM LW~

COUNTY OF LOS ANGELES

LNING WAGE PROGRAM

LABOR/PAYROLUDEBARMENT HISTORY

Tha Firm must complete and submit a separato form (make photocopies of form) for each instance
 of (check fhe applicable

box below};

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an 
incident occurring

within the past three years of the date of the proposal.

A determ(nation by a public enGiy within three years of the date of the proposal that the Firm committed a Labor Law
/Payroll

Volation.

C A debarment by a public entity Ilsted below within the past ten years.

Print Nama pfFinrc
/" .; ,~~_

Print Name of Owner.
Feysan and Alex Lodde, ma'orit owners

priMAddc~eys p( OwnerslAC,ENYs Authorized Stature-

City,Sta'x, 'Code Print NameandTiUe:

~ - .~ W.C. Pihl, Executive Vice President

Public Entity Name u = S , ') ,

Public Entity
S~t,~~~S: ~ ,~ ~: ~- 

~~

City, Sbte, ~P~ ~ ' ,!h ~ r~Address:

Case NumberfDate
Case Number:

Claim Opened: Date Gfaim Opened: ~ r

Name• -~

Name and Address 
Street Address: 4

of Claimant: City, State, Zip-

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Vlofatlon:

Disposition of __ _

Finding: (attach
d~pasitian letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Additional Pages are attached for a total of ~~ pages.

P:IASPUBICONTRACTICONTRAC7ING FORMSWFPCfOF-PROPA-10-2-06.DO000C PW Rev. 17J2~0~



;, ' IJ.S. EQUAL EA~IPLOYMENT OPPORTiJNITY COMR~TSSIQN

~r Baltimore Field Office
. City Crescent Bwild ng

10 South }Ia~vard 5t., 3~ Ffoar

Raltimare, MT3 21207

National Co~rtact Center: X800) 669 600

~ationai Contact Center 1`3 Y: (800) b69-6A20

Sattimarc Stains Line: (866? 40&-8075

Ba[timare Direct Dial_ (410) 209-223?

TTY (410} 962-b{J65

FAJC (4t0) 962-2817!4270

EEQC CHAI~.GE 531-2010-01920

Peggy A. Gamble- 11 ~c~IV',D

Cl~argingParty ~ ~.~-~
f ~ I

MV Transportarion, Inc. ~'-__~~

4501 Curtis Avenue
Bal~irnore, Maryland 2I226 Respondent

DETERMINATION

Under the authority vested iu me by the Commission's Procedural Regulation, i issue on behalf

ofthe Commission the following determination on the merits of the subject charge filed under

the Age Discrimination in Employment Act of 1967, as amended (hereinafter referred to as

"AREA"}. Respondent is an employer within the meaning of Title VII; as amended and all

requirements for coverage have been met.

Char 'n Party h~.s a[teged

Respondent denied all allegations of discrimination and asserted that Charging Party was

similarly situated to seven (7) other individuals who were discharged between February and May

2610, for violating ifs zero tolerance cell phone policy. A11 of these individuals were under age

4Q and none, including the Charging Party, were reinstated.

Evidence provided by Respondent to the Cominissian during this investigation, included a

notation on an employee separation report that an individual "marked yes to ever having a

felony, and per division, applicazits can not ever have a felony".

Growing ouf of the investigation, I find that there is reasonable cause to believe that since at least

September 2, 2008, Respondent implemented a continuing company-wide policy/practice of

utilizing job applicant criminal charge, conviction and other criminal justice system history as a

selection criterion for hiring. I find reasonable cause to believe that this policy/practice has had,

and continues to have, a~~ unlawful disparate impact on Black and Hispanic job applicants

because of their race and national origin in. violation of Title VII. I further find. that this

policy/practice has had, and contuzues to have, an unlawful disparate impact on male job

applicants because or their sex, in violation of Title VII.

As to all ether allegations, EEOC is unable to conclude that tl~e information obtained establishes

violations of any other statutes.



FORM LW~i

COUNTY OF L05 ANGELES

LNING WAGE PROGRAM

LABORIPAYROWDEBARMENT HISTORY

The Firm must complete and submit a separate form lmaka photocopies of forth) for each instance 
of (check the applEcable

box below):

An alleged claim, in+restigation, or prflceeding relating to an alleged Labor Law(Payroll Violation for an incident occurr
ing

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayr
oll

Volatwn.

C A debarment by a public entity listed below within the past ten years.

Print Name of Fitm: Print Name of Owner. II

~ ~'-.,-~-~ - Feysan and Alex Lodde, ma'orit owners

Pflntkddre5s of F'

.~ l? C` ~

OwnerSlAGeNYs Authorized S'gnature:

(~v`~

City, State, ZiP Cade Pcin1 Name and Title:

~ .. - ~` W.C. Pihl, Executive Vice President

Public Entity Name , ~ _ ~ ~

Public Entity
Street Address: ~ ., ~ '' ~

city, Sbte, Zip: ''7 + -,, L~Address:

Caste Number.
Case NumberlDate
Claim Opened: Date Claim Opened: ~ ~ ~

Name: ~

Name and Address 
Street Address:

of Claimant: City, State, rp-

Dsscription of Work: (e.g., Janitorial)
r~ ~ c~-{' t l~~'

Description of
Altegatlon andlor
Violation:

Disposition M
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

/~y_.,p`/ Additional Rages are attached for a total of _,~ pages.

" Y:WSPUB\CONTKAGTVCOryTRACTING WRMSfRFP'ITOF-PROPR-10-2-06.DOCDOCPW Rev. 12J2a0~



U.S. EC~I,T.tiL E~1PL~Y~tENT OC~~(~RTU~IIT1' COtl~IMISSI~N

B~Itimore Field Office
City Cr~~~~~u[ Eiuift#in~

{U Soutft Noss~rJ St.. "s`' (~E~ur
Baf[iniore, ~iD 21'_01

lntaf:e ~R!"urination Grow: (li~iQ) 664-100(3

Enlake lnfomtation Gr~au~r "R"Y: (300) G69-G62l~
E3aitim~re 5i~tus ~in~:: (g6[ij 4U8-8Q75

f3alci~c~rc (]itcct D~aI: (~lU) 205-2237
17Y (~tlD) 9fi2-6QGi
F~~ (~F t 0) 209-2~2 t
FrE.Y {4 f 0) 9GZ-7270

EEa~ Charge i~ld.: $=15-2410-43134

D'Na __C.a _ _ .__. 
~ ~-- r

Chasing Party

I
MV Transportation ~`~
6505 Belcrest Road
Hyattsvit~e, Md 207&2 Respondent

l7ET~FtMINATIO~N

Under the authority vested in me by the Commission's PraceduraE Regulations, I issue the

follo~~in~ determination as t~ the m€rits of the subject charge. X11 req~iirements for coverage

have been met.

violation afTitle VII afthe Civil Rights Act of 1964, as amended.

t2~spondent denies Charging Party`s allegations, and maintains that it fond no evidectce to

substantiate Charing Forty's claims tha

who Respondent de~nated from Alert LisC upervisor to Dispute er vn avem r 25, 2010

following an investigation. Respondent asserts that all disciplinary actions taken against

Charging Party, including suspension and c~is~harge, here warranted per its paticies, and thaE at

no time did it deny Charging Party opportunities for transfer or promc~tit~n.

€3ased oil Ehe farecaing; [have determined that



~F~C C~~ar~~ ~Vc~.: 846-2{~1{~-43134
~a~e Z

~E(~C is untt~le to eane~ude fha# tl~c: inf~srr~tat~on abta.~ned esCabiish~s guy ofh~r vioi~tio~is c~E
Titife'~J~I ~r any at~e~ stat~~es.

~Tppn #indi3i~; ,the Commission
attempts to eliruina: e t ~e alleged un aw praeticcs by infocina! methods of conciliation.
"i'Yter~ft~r~, the Comc~[ssittn now incites tl~e parties to fain with it in reaching a just resolution csf
flits matter. ~n this regard, eo~citiation of this ~natt€;r has i~c~vv begun, Please Ise advised that
upon. receipe of His finding, any reasar~~te offer to r~~h~e this n~~~er ►,vitl ~ cansid~red. T1~e
Con~missia~t can seed rnon~tary 3•en~~di~s incl~si~~ of ~~ applieabie cap ~ your ~rga~~izat~an Far
compensatory ~rtdfor punitive damages; full bact~ pay (tata~ wage and b~~iiefi~ foss) wiCh interest;
front pay; and actual monetary costs ~r~c~r~ed by the Chargi~.~ P~r~y and aggri~v~d. individuals, if
an~r, as well as r€a~-mor~et~ry remedies. ~. Comtnis~ic~n representative ~vi11 prepare a canei~iatic~n
~rop~sai for Respondent's review. t~gain, the Conlmissi4n is pvstucec3 to consider at~y
reasonable offer daring phis period, Ifany offer has nvt previously been subrt~i.tted, Respondent
is requested to accept, reject, or submit a counterafi`er to the e~cIased coxiciliatian praposat
concerning Charging Party and a.ny ac3ditiortal aggrieved individuals (if appifcable~ and da so by
the date in else cc►nciliatiun proposal Ie~ter.

The eonfid~ntialily prc►visions ofTitt~ ViI end Commission r~gula#ions apply to ir~farmation
obtained during conciliation.

i.f the Respar~d~~ declines to discuss settlemenC ar when, far any offer reason, a settl~inent
acceptable to file off c~ I3ire~t~r is not c~[~t~ined, t ie Director will inform the parties and advise
them o~the court enfarcem~ni a[ternativ~s available to aggrieved persons and the Camtnissivn.

~i
Date

E~clasure: Canciliat~on Pr~pasat (ltesgandent only)

cc:
Cynthia 3. Roston
Em}~lo~rn~e~t I,aw Cauns~i
I~itj "1"ranspcx~ation
X91{7 I~f. Ce~tra[ Ex~r~ss:~vay
n~tf3s, -mac 7}~oc~

Tico Almeida
~ ~ 1$ W Scree€ ~I~. ~.pt, ~t~
~~ashin~mon, DC ?oa~~

Behalf aPthe ~ommissinn

(/t~

1 y ~_ Cas~elt
~ctin~ l7irectnr



FoRnn ~w-s
COUNTY OF LOS ANGELES

LIVINCy WAGE PRQGRAM

LABOR/PAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form [make photocopies of form) for each instanee of (check t
he applleable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occu
rring

within the past three years of the date of the proposal.

A deierminatlon by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/P
ayroll

1lolation.

C A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
-~ ~ ~ j`-{ , ,; ~~~}~„

Print Name of Owner.
Feysan and Alex Lodde, ma'orit owners ~

PdntAddress of Frm:

f~ ~ ' ~ r

~/

~' ~~75

OwnefslAGeHT's Authorized Signature:

1'v'~

City, State, Zip Code Print Name and Title:

' ~) a ~ c~_~ W.C. Pihl, Executive Vice President

Public Entity Name - • G

Public Entity
Street Address: i ~ "" fir..

Address: City, State, Zip: ." h • !~~

Gasp NumberlDate
Case Number. — - -"

Claim Opened: Date Cfaim Opened; u~

Name: ~ - 4

Name and Address 
Street Address:

of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial)

~'1

Description of
Allegation and/or

Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Clamages, Penalties,
Debarment, etc.)

Additional Pages are attached for a total of ~ pages.

~WSPUB\CONTRACTICONTRACTING FORMS1RFFlTQF PROPA-10-2-0B.UOCDOC PW Rev. 12l2~0~



,~ ̂ E1'.~. DUAL ~PLU~NT UP`PCJ~TUNI~`Y CUl~L1~IS~t01~i

Baltimore Fuld OfF~ce
c~cyy cwt s~~t~g

10 Sdutlt Hcrarard 3t, 3~ F7aor
s~nAtC, ran zi2crr

intake Is►farmaCi~n Crravp; (SUO~} (s69-0UUO
]nuke Iteforn~tiaa Csroup TI'Y: (8b6j 664~82b

8attimace Status L.i~te: (8G6~ 408-8d7~
Baltimarc Dircct Dia}: (41U} 204-2231

TCY (41tl} 962-6465
F/kX (41Q~ 209-2221
F,+IX (410j 9~62~2'fd

Website: www.eeac.2av

E~ac c~~~ ~a~-zo ~ a-z93o~

Nf~ Transpartatian
$54d Ashwood Ihive
capitol Heights, MD 20743 Respondent

DETERMINATION

Under the authority vested in me by the Commission, I issue the fallowing determination as to

the merits of the a6avc cited charge, filed under Title VIA of the Civil Rights Act of 1964, as

amended (Tine ~. The rimelin~ss and alt other jurisdictional requirements for coverage have

been met.

Chazging Party alleged t1~at she

Respondent denies that it subjected Charging Party t

admits that she was removed from her position.

Examina~%on of the evidence indicates that on the same day Charging Party engaged in. a

prat~cted activity she vvas ardered by the R.espondeu~ to take a drug test. Although, ~lxazgi~tg

Party's drug test result was negative, she c~as fom,~d to remain off-duiy. Respondent contends

That for safety reasons charging Party was asked to tatce fitness €or duty ern, but she failed to

return to work and she aL~o failed ~ provide Respondent with contact infarmarion, so it was

unable to contact her. ̀I he Respondent also stated t3~at it in.vestigated., but could not substantiate

C~rging Party's harassment claims.

The evidence as a whole demonstrates that. R~soanden



Based o~ ~:i

Urn fording that
atr~mpts to ~timina e e alleged unlaw pracriees ~y informal methods of concilta~an.

Therefore, the Commission now invites the parties to join with it in reaching a just resaltttian of

this matter. I~ this regard, conciliation of this matter has now begun. F~Iease be advised that

upon receipt of this finding, any reasonable offer to resolve this matter will be consider. The

Commission can seek an amount inclusive of the applicable cap to your organization for

compensatory and/or punitive damages; and actual monetary cysts incurred by the Charging

Party gad. aggrieved individuals, if any. A commT.ssion representative will prepare att actual.

dollar amount ~a include accraing wage lasses and attendant benefits, with interest to dale, ar
~y

appropriate front pay; and, if appropriate, attorney fees and costs wlrich have accrued to date.

If the Respondent declines to discz~ss settlement or when, for arty other reason, a settlement

acceptable to the office director is not obtaixied, the director will inform the Respondent of the

court enforc~rnent alternatives available to the Commission.

cc:
Cynthia Roston, Esquire
MV Transparta~ion, Inc.
5910 Tit. Cex~.ra1 Expressway
Dallas, T~£ 75206

Chi Behalf of the C

~~,'

Rosemarie Rhodes
Director



FORM ~w-s

COUNTY OF LOS ANGELES

LNING WAGE pItOGRAM

LABORlPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separete 
form (make photocopies of form] for each instance

 of (check the appl{cable

box below}:

❑ An alleged claim, investigation, or proceeding relating to 
an alleged Labor LawlPayrolt Violation for 

an incident occurring

within the past three years of the date of the proposa
l.

A determination by a public entity within three years of
 the date of the proposal that the Firm committed 

a Lebor LawlPayroll

Volation_

C A debarment by a public entity listed below within th
e past ten years.

Print Name of Firm:
Print Name of Owner.

~ _ ~ Feysan and Alex Lodde, ma'orit owners

PrintAdd2ss of Firth:
~wrterslAoexr's Authorized Signature:

f ~ ~S

Cihj, State, Zip Gode
Pfif Name and Tide:

~_ - W.C. Pihl, Executive Vice President

Public Entity Name ~~G c ~i '~ , G --.~- ~3~" ~~•-~ ve 1'}"~{,

-~

Street Address: ~ J~

Public Entity
City, State, Zip: ~ _ c

Add1'@ss:

Case Number:
Case NumberlDate
Claim Opened: Date Claim Opened_

Name ct 'c S

Name artd Address 
Sit Address:

--- -- -

of Claimant: City, state, Zip:

Description of Wark: e.g., da~itorial) r / c

Description of
Aftegatlon andlor

Vloledon:

D"+spositlon of
Finding: (attach
dispos[tton letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etC.)

'~-~i~ Additional Pages are attached for a total of _ ~ pages.

P:lA5PU6\CONTRACTICONTRACTINGFOHAaSU2FPITOF-PROPA-10-2-06.
DOCDOCPW Rev.1T12~0~
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FORM LW~

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of Form) for each instance of (c
heck the applicable

box below):

❑ An alieged claim, invesligatlon, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident 
occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor 
LawlPayroll

YwlaGon.

C A debarment by a public entity listed below within the past ten years.

Ptinl Name of Fim~: Print Name of Ovmer.

~~ ~ ~ ~ - ;~ Feysan and Alex Lodde, ma'orit owners

PdmAddmas of Firm. OwnersJAceNt's Authorized Signature:

+' R !~~' ~

City, 5t~.e, Zip Code Print Name and Tide:

1 w ~ W.C. Pihl, Executive Vice President

Public Entity Name c —

Public Entity
Street Address: ~ m ~

Addr~SS: Ciry, State, Zip: ' ~ ~ .::

Case NumberlDate
Case Number.

Claim OpeOed: Date Claim Opened: ,

Name: --

Name and Address
Street Address: ~ - _ _

of Claimant: City, State, Zip: ~ ~~;..~Q ~

Description of Work: (e.g., Janitorial)

Description of
A{legation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
i]amages, Pena{ties,
Debarment, etc.f

Additional Pages are attached for a total of ~ pages.

P:IASPUBICONTAACTICONTRACTING FORM51RFPlTOF~ROPA-ZO-2-06.DOCDOC PW Rev. 12r2~0:t



~ ° u.~S. ~QUr~L ~A~~YM~NT OPPURTCJI~ITY C~MMISSI()AI
Wash~egton Field 4f~te

tat ~ sue, rr. ~., s~~ arr~a2~
w~m~►~,, n. c. wso~

~ In~aiee Informatian Gsaup: (860) 664-4~0
Ftitake Iaformatian Group ̀FTY: (86!'~ 6&~9 6820

Washington St~us Line: (%66} 408-8075
Wash~gtesn Direct 17iat: (202 419-a7(3

~-r~ Ezaz) a.i9-o~a2
EAX (2~2) 419-6740

M~7 Transport ion, Inc.
360 Campus Lane, Suite ZOl
fiairfield, CA 84585
(1201 I Gaverntnent Center Parkway, Suite 1022
Fairfax, VA 22Q35-1118

DETERMINA►TI4N

Charge No. 570-2U09-022~ 1

Charging Party

Respondent

Under the authority vested in me by the Commission's Procedural Regulations, I issue fine
following defi.~ttin ~afion an the merifis of this charge filed under Tifile III of the Civil Rights Act
of 1964, as amended, 42 U.S. _ §2000e, et seq- (Tile VII}.

Timeliness, defexTal, and all other requirements faz coverage have been met

Respondent denies ail of Charging Party's allegations.

An ex m1n tian of the evidence obtained during fhe invest~.gaxion shows that Charging Party
applied far and was qualified to perform the Pa a~sit Operator position. Evidence shows thax

~c~ ~.

APR ~ ~ 2uil

~~s ~



With r ecd to Charging Pariy's allegation that
here ius ins~icient evici~nce far the Cammissian to determine thax C Bing Party was

not an the t~asis o .This does nab, hawever, certify that Respo~.dent is in
complia~ee with Title VII.

Upon finding that a violation has occuzred, the Commission attempts to eliminate the ~1leged

w~l.awtuI practices by inforn~al methods of conciliation. TIzerefore, the Commission now incites

the parties to join, with it in reaching a just resolufion of tie ruatter. The can~den~iatity
provisions of sections 706 and 7Q9 of Title VII and Commission R~egatations apply to
information ab~ained during conciliation discussions.

If Respondent declines to discuss settlement or when, for any other reason, a settlement
acceptable to floe Director is not obtained, the Director will inform tie parties and advise them of
the court enforcement alternatives available to aggrieved persons and the Commission. A

Commission representative wi11 contact each party in the near fixture to begin. cancilia~i:~ion
discussion

Yau aze r~rnindecf. that Federal law prohibits retaliation against g~rsons ~vho have ~ercised ti~eir
right to inquire ar complain about matters they l~lieve may violate the law. Discrimination
a~a;n.~t persons who have cooperated in Commission investigations is also prohibited. These
protections apply regardless of the Carnmissian's determination on ttre merits of the charge_

On Behalf of the Commission:

Daze Mindy E. V~ in, Acting Director
Washington Field office



FORM LW-S

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORJPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make ptw
tocopies of form} for each instance of (ch+eck fhe applicable

box below):

❑ M aNeged claim, investigation, or proceeding relating to an alleged Labor 
Law/Payroll Violation for an incident occurring

within the past three years of the date of ih~ proposal.

A delerminaUon by a public entity within three years of the date of the pr
oposal that the Firm committed a Labor LawiPayroll

Violation.

C A debarment by a public entity fisted below within the past ten years.

PrintName of Ffrm: Print Name of Owner:

~ ~•.~ ~ =y~ Feysan and Alex Lodde, ma'orit owners

Print Address of F'
OwnerslAceNYs Auffior¢ed S'gnature:

- .~ ~ ~j L,~,_,i7~

City, State, Zip Code Pmt Name and Title:

~a ~
W.C. Pihl, Executive Vice President

Public Entity Name

Public Entity
Street Address: f ~~ ~ L'.~'~ ~'f" ~

City, Sbte, Zip: ~, ' c-~,Address:

Case NumberlDate

- - --.
Case Number:

Date Claim Opened: C' .tin
Claim Opened:

Name:

Name and Address
Street Address:

of Claimant: city, state, Zip: --

Description of Work: {e,g.~ Janitoriaq - -

Description of
Allegatlon andlor
Violation:

Disposition of
Findin attach

disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarmerrt, etc.)

Additional Pages are attached for a total of --~7 pages.

P:WSPUBICONTRACT1C01dTRACTING FORMSUiFP~TOF-PROPA-10-2A6_DOC
DOC PW Rev. 12l2~Oz



U_S. EQUAL EM~IAYMENT OPPOR'T`UNITY Cd1t+~I4IISSiON
Wasbingtc►n Field Office

i31 M StretX, N. E., Suitc 4NW02F
Wa~tiag~o►►, F3. C. 267

~, Intake lttfinmatfott Csroup: (SdQ) 669~G00
FFltake Itrformation Gmap TfY: ($00) 664-687A

WashingCCm Stsd~ Lir[t: (866} 408-675
Washington Direct Dial: (2UZ) 419-07I3

1TY (202) 414-0702
FAX (202) 419-474U

1'~LV TraIISporta~ian, Inc.
36~ Campus Lane, Suife 201
Fadrfield, CA 945&5
(12011 Gavemment Center Parkway, Suite 1022
Fairfax, VA 22035-11 ~ 8}

DETERNIINATI4N

Charge No. 570-2009-Q2248

Charging ParCy

Respond~t

Under the authority vested iiz me by the Coxnxnission's Fracedural Regulations, I issue the
follawigg de~rminatian on the merits of this charge fzled under Title VII of the Civil. Rights Act
of 1964, as amended, 42 U.S.C, §2d00e, et seu. {Title VIn.

Timeliness, deferral, and aiI other zequiremenfis for coverage have been met.

Respandenf denies Charging Party's allegation..

A.n e~xni~atian of tie evidence obtained during the investigation slows that C1~ar~in~ Pariv

RECEIVED

~~`.



Upon finding that a violation has c~ceurred, the Cambnission attempt, ~o elimiga~e the alleged
unlawful practices b~ informal me~ods of conciliation. Therefore, fh~ CommissFan new invites
~e parties to join with it in reaching a just resolution of the matter. The confidenfiialzty
provisions of sections 70f and 704 of Title VII and Coi~unissi~n Regulations apply to
information obtained doting conciliation discussions.

I£ Respondent declines to discuss settlement or when, far any afher reason; a s~ttle~zent
acceptable to the. I]ire~tor is r~~ obtained, the Director will inform the parties and advise them of
Elie court enforcement atterna,~ives available to aggrieded persons attd the Camntission. A
COII1tT13SSIOR representative will contact each party in the near future to begin conciliaxion
discussion,

Yau are rem~indeci that Federal law prohibits retaliation against prersons who have elcereised their
right to inquire or complain about matters they iielieve may violate the law. Discrimination
ag~.ns~ i.~ciSGt`LS v"Ylld uaV~ t;OG~Y'ai.~. 7.7 ~OT"iLl]3S1di1 ifitiEs'~Cftg3fiL6~S 1~ 850 ~lT0~1~31f2C~. 'inese
protections apply regardless of the Commission's deterrnu~ation on the merits of the charge.

On behalf of the Commission:

~~ ~` ~ ~ / _

Date Mindy E. e' in, Acting DirectaF
Washington Field Ofrce



FORM LW~

COUNTY OF LOS AhlGELES

LNING WAGE PROGRAM
LABOR/PAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of farm) for each instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an allegesi Labor Law/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

I~' A determination by a public entity within three years of the date of the proposal that the F(rm committed a Labor Law/Payroll

Volatton.

C A debarment by a public entity listed below within the past ten years.

Print Name of Fvm:
~ — ~• ~~

Print Name of Owner.
Feysan and Alex Lodde, majority owners

Print Address of Firm. flwners/A~eNYs Authorized Stature:

. ~.~cl~ 5 ;,,ic,
City, State, Zip Code Print Mame and Title:

,~
G

W.C. Pihl, Executive Vice President

Public Entity Name ~~ :3G

Public Entity
Street Address: [,~ 1~ i

Address: City, 5bte, Tip: \ ~ . ~ _ `~ -` ~ 1

Case NumberlDate
Case Number:

Claim Opened: Date Clalm Opened: -.~ ~ ~ ~~L~ ~f

Nama:

Name and Address 
Street Address:

of Claimant: city, state, Zip:

Description of Wo~ic: {e.g., Janitorial)

Description of
Allegation and/or
Vlolatlon:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
17amages~ Penalties,
Qebarment, etc.)

---~
Additional Pages ar+e attached for a total of ~ pages.

P:IASPUBICONTRACIICONTRACTING FORMS1RFPlTOF-PROPA-70-2-06.D000OC PW Rev. 12~2a02



w U.S. ~C3AL ~M~IAYMEN~ OPPOTtTUNr 1`"Sf CO~MtSStON
Watshingtan Fuld Office

13 ] M S'd. ~., Suite 4ti4k102F
Washing[~t, D. C. 26541

Intake ittfbrma~ivn Group: (806} G6y-4064
IcEtako Infatsnation Graup T'PY: (800} 669-6$2(f

Washington Srsaus Line: (Sb6} 4138-Sn75
waskiusgton Dirzcr that: (202) 4[9.0113

TTY (202) 414-07d2
F.4X (262) 419-(f7~b

~liarge No. 570-2609-!32247

— - - -- --- s 
Charging Part'

MV Transportation, Inc. Respondent
360 Campus Late, Suite 201
Fairf eld, GA 94585
(12Q11 Government Center Pazkway, Suite 1622
Fairfax, VA 22035-I11$)

DETERMIPwTATION'

Under ~F,he aufihority vested in me by fhe Cammission's Procedural Regulations, I issue the
fallowing determination on tt~e merifs of this charge filed under Title VII of the Civil Rights Act
of 1964, as amended, 42 U."~.C. §2040e, eE sea. (Title VII).

Timeliness,. deferral, and aII otYier requirements far coverage have been met.

Charging Party alleges that

Resppndent denies Charging Party's allegation.

p~~ examinat~an of t-he evidence obtained

RLG`SIVED

ASR 2 g 2Qtt
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Upaxt finding that a violation has occurred, fhe; Corntnissi~►n alfernpts to eliminate the alleged
t~.nIa~wful practices by informal m~thads of canciliat an. '~"her~fore, fi.~e ~mmissiou ~o~r in~+ifi~s

tine parties to join wig. it in reaching a just resolution off' the matter. The confidentiality

~r~visio*+~ of sec~o~s 7aC ~d 709 ~~ Tit1e VII and Cc► ss±an Re~u~a~io~s apply f~

inforn~at~an obtained during conciliation discussions.

If Respondent declines to discuss settlement or when, for any other reason, a settlement
acceptable to the llaxectc~r is not obtained, t,~e Director will infarni the parties and advise f~em of
the catu-t enforcement alfe~:atives available to aggrieved persons and the Commission. A

Commission representative will can~act each party in f1i~ near future to begin conciliation
discussion.

~o~. are reminded mat Federal law prohibits retaiza~ion against persons who have exercised. their
aright to inquire or complain about matters they believe may violate the law. Diseriminatio~

against persons who have caoperat~ed. in Commission investrgatians is also grahibited. T~ies~
~x°c~ lions a~iply regarcil.ess of the Ccsmmission`s determination on the merits afihe charge.

On Behalf of the Commission:

I3a~e

a ~ ~

y E. e' yin, Acting D~recfar
w~~ F~~~a a~~



Foy ~w~
BOUNTY OF L05 ANGELES

LIVING WAGE PRClGRAM

LABORIPAYR~LUDEBARMENT HISTORY

The Firm must complete and submit a separeta form (make photocop
ies of fortny for each instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law
/Payroll Violation for an incident occurring

within the past three years of the date of the proposal.

[~/ A determination by a publie entity within three years of the date of the proposal that t
he Firm committed a Labor Law/Payro11

VOI3~IOR.

C A debarment by a public errtity listed below within the past ten years.

Prirrt Name of Firm: Print Name of Owner.

/ , ~ Feysan and Alex Lodde, ma'orit owners

Print Address of Firm: OvmerslAGeNr's Authorized S'g~ature:

~~ S~.
City, Sbte, Zlp Code Print Name and Title:

;~~ W.C. Pihl, Executive Vice President

Public Entity Name ~

Public Enflty
Street Address: t~ ~ t 1~ ~~ 2,

Address: City, Stabs, Zip: ~ ~, . 
o ~~~,

Case NumberlDate
Case Number: _,t ~ ~~~

Date Claim Opened: ~ ~ .lClaim Opened:

Name•

Name and Address 
Street Address:

of Claimant: City, State, tp:

Description of Work: Se.g., Janitorial)
l~, c.

Description of
Ailegatlon andlor
Violation:

Disposition of
Finding: (attach
d'~sposition Ietter) — --~--
(e.g_, Liquidated
Darr~ges~ PQnalties,
Detsarment, etc.)

Additional Pages are attached for a total of pages.

P:IASPUBICONTRAGi1CONTRACTING FORMSIRFPVTOF-PROPA-ZO-2-O6.DOCDOC pW 
Rev. 9212~D2



Linda.. l-~affniaxt

U.S. EQU.4Y. ~IVIPL(~YM~~T'~ OPPtSRT'C~fi"I'Y C(3Tt~i1VfISSYU~t
Washingfua Field Ciffice

l 3l 1cR Sfre~, N. ~., 5ni~ 42x1 WU2F
Washington, D. C. 2(fS67

IRt2l€C Iti~45ITC{~i0n GlotY~: (E~} ~5-4000

lntak~ ]nflsrniariiaa Crroup TfY: (8(t~ 669=~8?A
Wasfiinae Sta3us Line: (8fi6} 448-$U75
Washingtoab"uxtl~t: (202)419.0713

'Ct`Y ~E122j 419-6702
FAX (202} 414-074d

MV Transporta~ian, Inc.
Ada c~~~ L~~, s~~ zol
Fairfield, CA. 945$5
(12411 Government Center Parkway, Suite 1022
Fairfa~c, VA 22035-1118}

Charge No. 570-2009-02319

Charging Party

Respondent

Under the au`~ority vested in me by the Commission's Procedural Regulations, I issue the
fallowing determination on the merits of t,~is charge filed under Trt1.e VII of the Civil Itig~tts Act
of 1964, as a~endeds 42 U.Q.C. §2000e, e~ seu• (Title VII}.

Timeliness, deferral, and alI other requirements for coverage have been met.

Charging Party alleges that

l~esp~ndenf denies Charging Party's allega~ian.

An ex~ ;nation of the evidence obtained during the investg~.tio~ shows that Charging Party

~cE~n

APR 2 9 ~~1
z



tlpcsri. finding that a viol~~i~rn has dccurr~d, the Cori~mission axEempts to elixninaf~ Y,lie al,I~ged.
uniav~f~a1; prac~ ~s by inforn~I m~thnds of conciliation. '~herefor~, the Comxnissian ~6w invites
fi,~e parties ~ joie. vrith it in re~chi~n~ a just resolution of the utter. Tl~~ ct~nfidentYa.Itty
~T6VISIOIIS of s~ct~oz~s 7(3( a~td 769 of Title ~.'ZI and Commission R~gulatzans amply f.~
inf6rmation obtained during canciliatian discussions.

If Respa~dent declines to discuss set~Iement or when, for any other reason, a scttic meat
acceptably to the l~i~eetar is not obtained, the Dirccfo~ will infirm ~ parties and advise them of
the ca~axt enforcement alternatives available to aggrieved persons and tyre Camm;~~+on. A
Cornmissi€rn representative will contact each party in the near future to begin conciliation
~is~vssion.

You are renxinded fat ~`ederal law prohibits retaliation against pe~sbns who have exercised their
right to inquire or ceymplain about matters they believe may violate the law. Discrimina~ian
against persons who have cooperated in Commission investigations is also prohibited. These
pratec~ons apply ~g~~1~ss of ̀~'h~ C~m,~iss~an's deter~uinaYio~ on tie m~iiis af~e c~;.ge.

Qn behalf oftlxe Commission:

T ~~~ l~ ~ ~ ~ 
~,

Date Miucly E. ~ e' te}.n, acting Director
Waslur~gton Field Off ce



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HiSTQRY

The Firm must complete and submit a separate forth (make photocopies of fortny for each instance of {check ttte appl
{cable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroli Yolation for an incident occurring

within the past three years of tfie date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor 
LawlPayroll

~rolation_

C A debafinent by a public entity listed bebw within the past ten years.

PrintName of Fme Print Name of Owner.
Feysan and Alex Lodde, majority owners~ ,--~ .,_

PrinlAddress of Firm: Owne~s/ACeNYs Authorized Signature:

~3 I~ i~+/~, _

City, State, Zip Code Print Name and Title:

~~ W.C. Pihl, Executive Vice President

Public Entity Narne ~~

Public Entity
Street Address: ' -~ ~ ~ - ~•~{ ~(IJ4:1~ ~~

Address: City, State, Zip: ~ ~ "yL, r ~ '~~~•

Case Number/Date
Case Number: ~"` ~ ._ ~ ~ L ~~~,~

Claim Opened: Date Claim Opened: - ~

Name: '~` ~,~

Name and Address 
Street Address

of Claimant: ~'ty~ s~~~ ~'P~

Description of Work: {e.g., Janitorial)

7 ~~ c

Description of
Ailegatlon andlor
Violation:

Disposition of
Finding: (attach
~iisp~sition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

--a
Additional Pages are attached for a total of ~~ pages.

P:IASPUBICONTRACTICONTRACTING FORMSIRFP\TOF-PROPA•10-2-0B.DOCDOC PW Rev. 121202



rx.~. ~~a~, ~m~ro~ty r ~~r~t~~t~vrn~ ~t~~►grvr~ss~o~
Wa~tcf~gfott fii~ld 4f~e _

131 M tee, ~. ~n ~~ite 4hit3J4~2F
Wag6~tg~n, fl. ~. 2656

latake Irrformat~an (3s~,g: (866} 664-4bG6
intake i~asmar3crn Crrbnp 7TY: (81)Uj 66~-6~2Ii

V~~hi~tgfoa Stag Line: (ff6~j 408-$675
~x~hingta~ nira~ Diat: (2cn5 4tq-11713

7'rY (~z~ at§-tl~az
~,~.~c ~2oa7 4tg-o~~d

Jemaneshe T. Ge~~hun

~~

MV Transportation, Inc.
36d Campus Lane, Suite 2Q1
FairFelci, GA g45$S -
(12011 Gover~aent Center Parl~vvay, Suite 1022
Fairfa.~c, VA 22035-~ 11$)

DE1'ERMINATIf}N

Charge Via. 570-2QOg-02 46

Charging ParE~'

Kespondent

Under ~e authority vested in me by fhe Commission's ~'rocedural Regulations, i issue i~se
following deternunation an the merits of this charge fited. under Title VII of fhe Czvil lights Pict
of 1964, as amended, 42 U.S.C. §2UOOe, et sea. (Title VIA.

Timeliness, deferral, and a1I other requirements far coverage have been met.

alleges that

Respondent denies Charging party's allegation.

An exa„,;n~tion~ of the evidence obtained during the investigation shows that Charging. Party



~.Jpan ~indi~g that a viola~ian hay occurred, tl~e Co~rmission attempts to elirnina~ the alleged

unto. u1 prr~ctiic~s by in~armal method a£ ~ncili~c~n. r~~ore, t~.~ Camrnissian now in~ities

tl~e panics tc7 1~irt v✓ith i~ in r~~hir~~ a j r~sc~lut on c►f the matter. Thc~ con~id~nti~.lity

provisian~ ~~` sections 706 acrd 709 of ~tle VII end Cammiss ran ~e~latiaus~ apply to

inform~.~i~n obtained during ~oncil anion discussions.

If k.espanctent d~cti.~a~s to discuss s~tticmenti ar vvh~n, for any other reasau, a s~.tlement

acce~~ble to t ie T)ir~ctor is nc~t obtained., ~e Direc~vr will i~►form the parties and advise Them of
~e eaurt enforcement alternatives ~.vailable to aggrieved persons au~d ~e Comr~issi~n. A
Commission represen.~ive will coz~ttact each parry in the near future tc~ begin concilza~inn

discttsszdn.

You are reminded that Federal Iaw ~ohibits r~iation a~au~ persons who h ue exercised filieir
right to inquire ar complain abcru~ matters they believe may violate the law. Dzscriinsnatian
~.gainst ~~rsons whc~ have eGC~,erat~ u-~ Cc~rniss~~n investiga~ar~s is a%so prvuibitc~.. 'Ii'iese
pratec~.ans applq regardless of the Cauunission's deternvnatioa an the ~nerifis of the charge.

On Behalf of ~e Cornmissian:

- - -_
Dade Milt y E. W~e' Acting Director

Washington Field (~ff%ce



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORlPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of 
form) for each instance of (check fhe applicable

box below):

❑ An alleged claim, investigation, or proceeding refatiog to an alleged Labor LawlPayroll 
Violation for an incident occurring

/ within the past three years of the date of the proposal.

df R determination by a public entity within three years of the date of the proposal that the Firm commit
ted a Labor Law/Payroll

Yolation_

C A debarment by a public eMiry listed below +nnthin the past ten years.

Print tJame of Firm:
~ % ' _ ,~_ ~

Print Name of Owner.
Feysan and Alex Lodde, ma'orit owners

Print Address of Finn: ~
OwnerslAGENYs Authorized Signature:~titi ~.z,-_.

Ciiy, State, 7~p Cade Print Name and Title:

`` ~ ~~~-~~ W.C. Pihl, Executive Vice President

Public Entity Name - -,

Public Entity
~t Address: i 3 ~~ i ~

City, State, Zip. _ t ~ G `y c ,Addr@SS:

Case NurnberlDate
Case Number: -- ,, _ ~ ~ -~~

Date Claim Opened: ~.~Claim Opened:

Name• ' r ~ -.

Name and Address
5a~eetAddres

of Claimant: City, State, Zep:

Description of Work: (e.g.. Janitorial)
1

Description of
Allegation and/or

Vlofation:

DispositFon of
Finding: (attach
disposition letter)
{e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

fR

Cam' Additional Pages are at4ached for a total of ~~ pages.

P:IASPUB\CONTRACTICONTRAC7ING FORM51F2FP1TOF-PROPA-10.2-OB.DOCDOC PW Rev. 1212ao~



U.~. DUAL ~M~YAYIVfLNT ~~'PORTT~I~ITY COMNCISSION
Washiag~sn ~i~fd df6C~

131 hrF Sfre~ N. E., Suite 4A(V/~'2~
Wzshingtan, D. C. 2b5b7

Intake Information Group: (SQ4j 66.4-4066
~ r~~io~ c~~ rrY: (g~~ ~s-~~o

W~hingYan Status Lme; (g6() 40~-SQ75
VJeshingtott DiraY Dia[: (202) 419-0713

TTY E262) 4[4-07Q2
P,~7~ (7A2) 4 59-674{?

Virginia tt

MV Transs~ortatian, rnc.
360 Ca~mp~ Lane, S~it~ 201
Fairfield, CA 945$S
(12011 Gov ent Center Parkway, Suits 1022
~airfaac, VA 22035-1118}

DE'TERM~ATI~I~fi

Charge No. 570-2009-02252

`fig ~`~~3'

Respondent

Under the authority vested. in me by #h~ Cornrnission's Procedural Regulations, I issue the
following deternunatian on ~Iie merits o£ phis charge filed under Title VII ~f t ie Civil Rights diet
of 1304, as amended, 42 ~C3.S.C. ~2000e, ~ sea. (Title VII).

Timeliness, deferral, and all other requirements far caverag~ have been met.

Charging Party

Respondent denies Charging Party's allegation.

An examination of the evidence obtained during the investigaiian shows Yha~ Charging Party

R~C~IVEtS

APB 9 ~Dft
.~
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Upon fuxdin~ t.~at a viatati~n has occurred., ~.ie Cammissiau a~mpts tc~ eliminafe flie alleged

w~Ia~vful practices by informal methods of con~iliatian. Th~refor~, ~~ Commission now irxvi~es

fJ~e parties to join wiY~ i~ in reacching a just resoluti.an of the matter. The canfid.~ntiality

provisions ~f sedans 7b5 and 709 of Title VII za~d ~csrr~~.~an Regutati~r~s apP1Y ~:o

iuf~rrmatirrn obtained during cax~ciliation discussions.

Tf Respondent declines fo discuss se~ement or when, for any other reason, a settiemer~t .

acceptable to the T3irectar is not obtained, the Director will inform the parties aa~d advise them of

the court er~orr.~ment alternatives a~railab~e to aggrieved persons and the Commission. A

Commission r~pr~senta~ive will contact each party in the near fiatiire to begin conciliation

disc~sion.

You are reminded that Federal law prohibits retaliation against peisons wlzo Dave exercised their

r~~,t to inquire or complain about matters they believe nay vialate tYie law. Discrimina~on
against persons who ha~v~ cocsperated in Ca~,nissron investigations is also prohibited. These

protections app1~ regardless of tine Commission's determination on the merits of the charge.

On Behalf ofthe Commission:

Date Mindy E. W ' in, Acfiing Director
Washington Field Office



FORM LW~

COUNTY QF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HISTORY

The Finn must complete and submit a separate form (make photocopies of forth) for each instance of {check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawfPayroll Violation for an incident occurring

I within the past three years of the date of the proposal.

LV~ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

volatron.

C A debarment 6y a public entity listed below within the past ten years.

Print Name of Frm:
;_

Print Name of Owner.
Feysan and Alex Lodde, majority owners

PrinlAddressot Fmn

r s f ~., . r ~`~
Owne~slAr~N'Ys Authorized Signature:

~--
City, State, Zip Cade

~• , >
Print Name and Tide:

W.C. Pihl, Executive Vice President

Public Entity Name i 5 ~ ~c l~ G

Public Entity
saaet Address: ~ ~ ~ ~ ~v.~ .k. ~ ►v ~J ~ :~ F

AddtBSS: City. State, rP:' ~ ~ , ~ ~, c L .

Case NurnberlDate
Case Number: ~~ ._ ~ c ~ L ,1~~

Claim Opened: Date Claim Qpened: ~ ~~~~. .

Name:

Name and Address
Street Add~es6:

of Claimant: city, State,

Description of Work: (e.g., Janitoria

Description of
Aifegatlon andlor
Vlolatlon;

Disposftlon of

Finding: (attach
deposition letter)
~e.g_, Liquidated
Damages, Penalties,
Debarment, etc.)

•.~ Additional Pages are attached for a total of pages.
P:41SPU8\CONlR14C1lCONTRACTING FORM51RFP1TOF-PROPA-10-2-06.D000OC PW Rev. ~?J2~0~



Adrien K. Hail

U.S. ~(~CIAL EMYIAYMENT E?PPU~T[JIVT~'Y' COMMIS~Yt)11i
VV~ssE~u~.gYan 1~ieEd Office

T3I M 3ueet, N. E., 3uite4l~liiV02F
Wasttin~fCStt, I7. C. 243507

Intafcc I~ormati~n Csrat~p: (8t1~} 664-4960
Idtake Inf€mnsYiari Group "I° f"Y; (86f~ dd~~r826

Wa~hingCart SEaEUS Line: (g66J 4f38.8075
Wasftiusg~nn 17uect f]iaL' f~2j 415-f17I3

~°r~~a.~z~ar~-cj~az
FAX (2(}2} 4I4-(374f}

MV Transportation, Tnc.
36~ Campus Laney Suite 201
Fairfield, CA 9458
(12011 Go~e~nment Center Parkway, Suite 1(322
Fa;+-~'~~- ~A 22035-1 ~ 18}

DETERMINATION

Charge Na. 570-2009-02243

Clxarging Party

Respondent

Under the authority vested in me by the Ccammission's Procedural Regulati.ans, I issue the
fallowing determination an die meats of taxis charge filed under Title VII of fih~ Civil Rigbts Act
o~ 19E4, as amended, 42 U.S.C. §200pe, et sea. (Title VII).

Timeliness, deferral, and all other requirements for coverage have been me#.

Charging Party alleges that

Itespande~t ci~nies Charging Party's allegation.

A.n..~~r mina~ion of tfie evidence obfaiued during the investigaiian shows i Charg.ng Party
e~cpressed her interest in being considered for a position and attempted unsuccessfully to apply
for a position. Chaxging Party was qualified to perform the Para~cansit Operator position.
Evidence shows tha#

ggCEIV~
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Upon ~rn~iina t~.at a violation h,.as occxuxed, ~3a~ Ca .issio~ att~xpt~ to elim hate Elie alleged
v~ntawful practices by infarrnal mefhods o~conciliaa~iion. Therefore, the Commission ~:avv in~rites
the parties to join. ~vi~k it in reaching a just xesalution of the ~~tier, Thy confidentiality
provzsio~s of seetian~ 74.6 and 769 of 1ifile VII and Co~rtission Reguiativns apply to
infarmafion obtainneci during conciliation c~.scussons.

If Respand~xtt declines to discuss settlement ar when, fcsr any offset reason, a settiemenf

acceptable to the Director is nod obtained, the Director w~.l infort~ the parties a~.d adv%se them of
the court enforcement alternatives available to aggrieved persa~ and tl~.e Commission. A
~omrrussion representative will contact each party in the near fature to begin conciliation
discussion.

~i'au are ~ekn€rided t~ Federal law prohibits retaliation against persons who na.~~ exercises, Their
right to inquire or complain. about matters They believe may viala~ the Iaw. Discrimination
against persons who have cooperated in Co~runissian investigations is also prohibited. ,These
proteatians agply regardless of the Commission's determina.~ian on the merits of the charge.

On Behalf' of tfie Comrnission:

Date Mindy E. nstein, Acting Birecfc~r
Washington Field Offce



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUC7fON

(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone•

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 - 10% 16 - 20%

County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a

proposer has a record of very serious violations.* finding of proposer non- finding of proposer non-
responsibility"" responsibility**

SIGNIFICANT 4 - 7°~Q 8 ' 14%

County determination, based on the Evaluation Criteria, that Consider investigating a

proposer has a record of significant violations.* finding of proposer non-
responsibility**

MINOR 2 - 3% 4 - 6%

Counfy determination, based on the Evaluation Criteria, that

proposer has a record of relatively minor violations."`

INSIGNIFICANT 0 - ~% ~ - 2%

County determination, based on the Evaluation Criteria, that

proposer has a record of very minimal violations.`

NONE 0 NIA

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations."

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State or local statute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a

proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a viola#ion is major, significant, minor, or insignificant and the assignment

of a percentage deduction shalt include, but not be limited to, consideration of the following criteria and variables:

❑ Accuracy in self-reporting by proposer
❑ Health and/or safety impact
❑ Number of occurrences
❑ Identified patterns in occurrences
❑ Dollar amount of IosUdelayed wages

❑ Assessment of any fines and/or penalties by public entities

❑ Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees,

number of locations, etc.

'"' Counry Code Title 2, Chapter 2202.030 sets forth criteria for making a finding of contractor non-responsibility which are

not limited to the above situations.

GUIDELI~lES FOR ASSESSMENT OF PROPOSER_ 7/25101



FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer: MV Transportation, Inc.

Name of Proposer's Health Plan: Kaiser /Aetna HDHP /Aetna Buy Up PPO Date: March 28, 2014

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this

contract,l

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS ANDIOR

COVER? PROPOSER OR COMMENTS

(YES) (NO) PROPOSER'S
PLAN PAY?

Propose~'s Health Plan Premium Please see Domestic partners and children of
Employee only Y

Y
N
N

~
$ attached rate domestic partners are eligible.

Employee + 1 dependent
Employee + 2 dependents Y N $ sheets and plan Plan Tiers are:

Employee + 3 dependents N S information for Employee Only

hourly and Employee and Spouse /Domestic
Proposer's portion of above health

exempt non- Partnerpremium payment
Employee only Y N $ bargained Employee and Children
Employee + 1 dependent Y N $ employees. Family
Employee + 2 dependents Y N $
Employee + 3 dependents N $

Any Annual Deductible?
Per Person O N $
Per Family Q N S

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person YQ N $
Per Family ~ N $

Any Lifetime Maximum?
Per Person Y ~ $

Per Family Y N $

Ambulance coverage YQ N $

Doctor's Office Visiks YQ N $

Emergency Care YQ N $

Home Health Care QY N $

Hospice Care QY N $

Hospital Care YQ N $

Immunizations Q N $

Maternity YQ N $

Mental Health QY N $

Mental Health In-Patient Coverage QY N $

Page 1 of 2



LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN
CbVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY CO-PAYMENTS ANDIOR

COMMENTS

Mental Health Out-Patient Coverage QY N ~ Please see attached.

Physical Therapy QY N $

Prescription Drugs QY N $

Routine Eye Examinations Y Q ;

Skilled Nu~sing Facility QY N $

Surgery OY N $

X-Ray and Laboratory QY N $

Under this health plan, a full time employee: (NOn-Barg2ined)

IJ Becomes eligible for health insurance coverage after 30 days of employmentfor exempt / 60 days 
for hourly

Is defined as an employee who is employed more than 35 hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 0 DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE F1R5T YEAR OF EMPLOYMENT IS 2.5 DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 5 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS ~ DAYS.

P:~ASPUBICONTRACT,CONTRACTfNC~ FORMSIRFPITOF-PROPA-10-2-06.DOCDOC 1212002
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er
ed

Af
te
x 
de
du
ct
ib
le
.

se
rv
ic
es

aa
y

If
 y
o
u
 n
e
e
d
 h
el
p 

Ha
bi
li
ta
ti
on
 s
er
vi
ce
s
$
1
0
 p
er
 d
ay

N
o
t
 C
o
v
e
r
e
d

Af
te
r 
de
du
ct
ib
le
.

re
co
ve
ri
ng
 o
r 
h
a
v
e
 

_ _
_ .

. 
_ 

_ _
...

.. 
_ 

.__,
_. _

 
, .

 
__ 

_ .
_

ot
he
r 
sp
ec
ia
l 
he
al
th
 S

ki
ll
ed
 n
ur
si
ng
 c
ar
e

1
0%
c
o
i
n
s
u
r
a
n
c
e
 p
er
 a
dm
is
si
on
 .
N
o
t
C
o
v
e
r
e
d

°A
ft
er
 d
ed
uc
ti
bl
e.
 U
p
 t
o 
1
0
0
 d
ay
s 
m
a
x
i
m
u
m
 p
er

"b
en
ef
it

n
e
e
d
s

pe
ri
od
.

D
u
r
a
b
l
e
 m
ed
ic
al

De
du
ct
ib
le
 w
ai
ve
d.
 M
u
s
t
 b
e
 i
n 
ac
co
rd
an
ce
 w
it
h

2
0
%
 c
oi
ns
ur
an
ce
 p
er
 i
te
m

N
o
t
 C
o
v
e
r
e
d

fo
rm
ul
ar
y 
gu
id
el
in
es
. 
Re
qu
ir
es
 p
ri
or

e
q
u
i
p
m
e
n
t

au
th
or
iz
at
io
n.

_. 
_. 

__ 
.

De
du
ct
ib
le
 w
ai
ve
d.
 L
iv
ii
te
d 
to
 d
ia
gn
os
es
 o
f
 a

H
o
s
p
i
c
e
 s
er
vi
ce

N
o
 C
h
a
r
g
e

N
o
t
 C
o
v
e
r
e
d

te
ir
ni
na
l 
il
ln
es
s 
wi
th
 a
 li

fe
 e
xp
ec
ta
nr
y 
o
f
 t
we
lv
e

m
o
n
t
h
s
 o
r 
le
ss
.

E
p
e
 e
x
a
m

~ N
o
 C
h
a
r
g
e

N
o
t
 C
o
v
e
r
e
d

;D
ed
uc
ti
bl
e 
wa
iv
ed
.

If
 y
o
u
r
 c
hi
ld
 n
e
e
d
s
 
Gl
as
se
s

N
o
t
 C
o
v
e
r
e
d

N
o
t
 C
o
v
e
r
e
d

n
o
n
e

de
nt
al
 o
r 
e
y
e
 c
ar
e 

`.
. 

_ 
__

De
nt
al
 c
he
ck
-
u
p

_._
 

_.
 

.._
_ 

_..

N
o
t
 C
o
v
e
r
e
d

_. 
__

N
o
t
 C
o
v
e
r
e
d

Y
o
u
 m
a
y
 h
av
e 
ot
he
r 
de
nt
al
 c
ov
er
ag
e 
n
o
t

de
sc
ri
be
d 
he
re
.

e
x
c
l
u
d
e
d
 S
er
vi
ce
s 
&
O
t
h
e
r
 C
o
v
e
r
e
d
 S
er
ai
ce
s:

Se
rv
ic
es
 Y
o
u
r
 P
la
n 
D
o
e
s
 N
O
T
 C
o
v
e
r
 (T
hi
s 
is
n'
t 
a 
co
mp
le
te
 li

st
. C
h
e
c
k
 y
o
u
r
 p
ol
ic
y 
or
 p
l
a
n
 d
o
c
u
m
e
n
t
 f
or
 o
th
er
 e
x
c
l
u
d
e
d
 s
er
vi
ce
s.
)

•
 
Ch
uo
pi
ac
ti
c 
ca
re
 

•
 
He
ar
in
g 
ai
ds
 

•
 P

iY
Va
te
-d
ut
y 
nu
rs
in
g

•
 
Co
sm
et
ic
 s
ur
ge
ry
 

•
 L
o
n
g-
te
rm
 c
ar
e 

~
 
Ro
ut
in
e 
fo
ot
 c
ar
e 
un
le
ss
 m
ed
ic
al
ly
 n
ec
es
sa
ry

~
 
De
nt
al
 c
ar
e 
(A
du
lt
) 

•
 
N
o
n
-e
m
e
r
g
e
n
c
y
 c
ar
e 
w
h
e
n
 t
ra
ve
li
ng
 o
ut
si
de
' 
•
 
W
e
i
g
h
t
 l
os
s 
p
r
o
g
r
a
m
s

th
e 
U.
S.
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O
t
h
e
r
 C
o
v
e
r
e
d
 S
e
r
v
i
c
e
s
 (
Th
is
 i
sn
't
 a
 c
om
pl
et
e 
li
st
. C
h
e
c
k
 y
o
u
r
 p
ol
ic
y 
o
r
 p
l
a
n
 d
o
c
u
m
e
n
t
 f
or
 o
th
er
 c
o
v
e
r
e
d
 s
er
vi
ce
s 
a
n
d
 y
o
u
r
 c
os
ts
 f
or
 t
he
se

se
rv
ic
es
.)

._ 
.. 

~_ 
..
. 

_._
.,_

_ 
_ .
..
 _.

._,
 ~ 

..
 

_, 
w..

_..
,. 

_ 
_ 

.

•
 
A
c
u
p
u
n
c
t
u
r
e
 (
pl
an
 p
ro
vi
de
r 
re
fe
rr
ed
) 

~
 

In
fe
rt
il
it
y 
tr
ea
tr
ne
nt
 

•
 
Ro
ut
in
e 
ep
e 
ca
re
 (
Ad
ul
t)

~
 

Sa
ri
at
ri
c 
su
rg
er
y

Y
o
u
r
 R
i
g
h
t
s
 t
o 
C
o
n
t
i
n
u
e
 C
o
v
e
r
a
g
e
:

If
 y
o
u
 l
os
e 
co
ve
ra
ge
 u
nd
er
 t
he
 p
la
n,
 t
he
n,
 d
ep
en
di
ng
 u
p
o
n
 t
he
 c
ir
cu
ms
ta
nc
es
, 
Fe
de
ra
l 
a
n
d
 S
ta
te
 l
aw
s 
m
a
y
 p
ro
vi
de
 p
ro
te
ct
io
ns
 t
ha
t 
al
lo
w 
y
o
u
 t
o 
k
e
e
p
 h
ea
lt
h

co
ve
ra
ge
. 
A
n
y
 s
uc
h 
ri
gh
ts
 m
a
y
 b
e
 l
im
it
ed
 i
n 
du
ra
ti
on
 a
n
d
 w
il
l r

eq
ui
re
 y
o
u
 t
o 
pa
y 
a
 p
r
e
m
i
u
m
,
 w
h
i
c
h
 m
a
y
 b
e
 s
ig
ni
fi
ca
nt
ly
 h
ig
he
r 
th
an
 t
he
 p
r
e
m
i
u
m
 y
o
u
 p
a
y
 w
hi
le

co
ve
ie
d 
un
de
r 
th
e 
pl
an
. 
O
t
h
e
r
 li

mi
ta
ri
on
s 
o
n
 y
ou
r 
ri
gh
ts
 t
o 
co
nt
in
ue
 c
ov
er
ag
e 
m
a
y
 a
ls
o 
ap
pl
y.
 F
o
r
 m
o
r
e
 i
nf
ox
ma
ri
on
 o
n
 y
ou
r 
ri
gh
ts
 t
o 
co
nt
in
ue
 c
ov
er
ag
e,
 co

nt
ac
t

th
e 
pl
an
 a
t 
1-
8
0
0-
2
7
8 -
32
96
. 
Y
o
u
 m
a
y
 a
ls
o 
co
nt
ac
t 
yo
ur
 s
ta
te
 i
ns
ur
an
ce
 d
ep
ar
tm
en
t,
 t
he
 U
.S
. 
D
e
p
a
r
t
m
e
n
t
 o
f
 L
ab
or
, 
E
m
p
l
o
y
e
e
 B
en
ef
it
s 
Se
cu
ri
ty

Ad
mi
ni
st
ra
ti
on
, 
at
 1
-8
6
6 -

44
-4
--
3
2
7
2
 o
r 
w
w
w
.
d
o
l
.
g
o
v /
e
b
s
a
,
 o
r 
th
e 
U.
S.
 D
e
p
a
r
t
m
e
n
t
 o
f
 H
ea
lt
h 
a
n
d
 H
u
m
a
n
 S
er
vi
ce
s 
at
 1
- 8
7
7-
2
6
7-
2
3
2
3
 x
6
1
5
6
5
 o
r

w
w
w
.
 cc
ii
o.
 c
r
o
s
.
 g
o
v
.

Y
o
u
r
 G
ri
ev
an
ce
 a
n
d
 A
p
p
e
a
l
s
 R
ig
ht
s:

I
f
 y
o
u
 h
a
v
e
 a
 c
o
m
p
l
a
i
n
t
 o
r
 a
xe
 d
is
sa
ti
sf
ie
d 
wi
th
 a
 d
en
ia
l 
o
f
 c
o
v
e
r
a
g
e
 f
or
 c
la
im
s 
u
n
d
e
r
 y
o
u
r
 p
la
n,
 y
o
u
 m
a
y
 b
e
 a
bl
e 
to
 a
p
p
e
a
l
 o
r
 f
il
e 
a
 g
r
i
e
v
a
n
c
e
.
 F
o
r
 q
ue
st
io
ns

a
b
o
u
t
 y
o
u
r
 l
ig
ht
s,
 t
hi
s 
no
ti
ce
, 
o
r
 a
ss
is
ta
nc
e,
 y
o
u
 c
a
n
 c
on
ta
ct
: 
Ka
is
er
 P
e
r
m
a
n
e
n
t
e
 a
t 
1-
8
0
0-
2
7
8-
3
2
9
6
 o
r
 o
nl
in
e 
at
 w
w
w
.
k
p
.
o
r
g
/
m
e
m
b
e
r
s
e
r
v
i
e
e
s
.

If
 t
hi
s 
c
o
v
e
r
a
g
e
 i
s 
su
bj
ec
t 
to
 E
R
I
S
A
,
 y
o
u
 m
a
y
 c
on
ta
ct
 D
e
p
a
r
t
m
e
n
t
 o
f
 L
ab
or
's
 E
m
p
l
o
y
e
e
 B
en
ef
it
s 
Se
cu
ri
ty
 A
dm
ii
us
tr
at
io
n 
at
 1
- 8
6
6-
4
4
4 -
E
B
S
A
 (
3
2
7
2
)
 o
r

w
w
w
.
d
o
l
.
g
o
v/
e
b
s
a
/
h
e
a
l
t
h
r
e
f
o
r
m
,
 a
n
d
 t
h
e
 C
al
if
or
ni
a.
 D
e
p
a
r
t
r
n
e
n
t
 o
f
 I
n
s
u
r
a
n
c
e
 a
t 
1-
8
0
0-
9
2
7-
H
E
L
P
 (
4
3
5
 

o
r
 w
w
w
.
i
n
s
u
r
a
n
c
e
.
c
a
.
g
o
v
.

I
f
 t
hi
s 
c
o
v
e
r
a
g
e
 i
s 
n
o
t
 s
ub
je
ct
 t
o 
E
R
I
S
A
,
 y
o
u
 m
a
y
 a
ls
o 
c
o
n
t
a
c
t
 C
al
if
or
ni
a 
D
e
p
a
r
t
m
e
n
t
 o
f
 I
n
s
u
r
a
n
c
e
 a
t 
o
r
 1
- 8
0
0-
9
2
7 -
H
E
L
P
 (
4
3
5
 

o
r
 w
w
w
.
i
n
s
u
r
a
n
c
e
.
c
a
.
g
o
v
.

Ad
di
ti
on
al
ly
, t

hi
s 
c
o
n
s
u
m
e
r
 a
ss
is
ta
nc
e 
pr
og
ra
m 
ca
n 
he
lp
 y
o
u
 f
il
e 
yo
ur
 a
pp
ea
l:

D
e
p
a
r
t
m
e
n
t
 o
f
 M
a
n
a
g
e
d
 H
ea
lt
h 
Ca
re
 H
e
l
p
 C
en
te
r 

1-
8
8
8-
46
6-
22
19

9
8
0
 9
th
 S
tr
ee
t,
 S
ui
te
 5
0
0
 

ww
w.
he
al
th
he
lp
.c
a.
go
v

Sa
cr
am
en
to
, 
C
A
 9
5
8
1
4
 

he
l~
li
ne
(c
~d
mh
c.
ca
.g
ov

D
o
e
s
 t
hi
s 
C
o
v
e
r
a
g
e
 P
ro
vi
de
 M
i
n
i
m
u
m
 E
ss
en
ti
al
 C
o
v
e
r
a
g
e
?

T
h
e
 A
ff
or
da
bl
e 
C
a
r
e
 A
c
t
 r
eq
ui
re
s 
m
o
s
t
 p
eo
pl
e 
to
 h
a
v
e
 h
ea
lt
h 
ca
re
 c
ov
er
ag
e 
th
at
 q
ua
li
fi
es
 a
s 
"
m
i
n
i
m
u
m
 e
ss
en
ti
al
 c
ov
er
ag
e.
" 
T
h
i
s
 p
l
a
n
 o
f
 p
ol
ic
y 
d
o
e
s

ro
vi
de
 m
i
n
i
m
u
m
 e
ss
en
ti
al
 c
o
v
e
r
a
g
e
.

Do
me
s 
th
is
 C
o
v
e
r
a
g
e
 M
e
e
t
 t
he
 M
i
n
i
m
u
m
 V
al
ue
 S
t
a
n
d
a
r
d
?

I
n
 o
rd
er
 f
or
 c
er
ta
in
 t
yp
es
 o
f
 h
ea
lt
h 
co
ve
ra
ge
 (
fo
r 
ex
am
pl
e,
 in

di
vi
du
al
ly
 p
ur
ch
as
ed
 i
ns
ur
an
ce
 o
r
 j
ob
-b
as
ed
 c
ov
er
ag
e)
 t
o 
qu
al
if
y 
as
 m
i
n
i
m
u
m
 e
ss
en
ti
al
 c
ov
er
ag
e,

th
e 
pl
an
 m
u
s
t
 p
ay
, 
o
n
 a
ve
ra
ge
, 
at
 l
ea
st
 6
0
 p
er
ce
nt
 o
f
 a
ll
ow
ed
 c
ha
rg
es
 f
or
 c
ov
er
ed
 s
er
vi
ce
s.
 T
hi
s 
is
 c
al
le
d 
th
e 
"
m
i
n
i
m
u
m
 v
al
ue
 s
ta
nd
ar
d.
" 
T
h
i
s
 h
ea
lt
h 
c
o
v
e
r
a
g
e

d
o
e
s
 m
e
e
t
 t
he
 m
i
n
i
m
u
m
 v
al
ue
 s
t
a
n
d
a
r
d
 f
or
 t
he
 b
en
ef
it
s 
it
 p
ro
vi
de
s.
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l
a
n
g
u
a
g
e
 A
c
c
e
s
s
 S
er
vi
ce
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S
P
A
N
I
S
H
 (E
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):
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a 
ob
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r 
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is
te
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 e
n 
Es
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l,
 ]l
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e 
a1
1-
8
0
0-
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8-
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16
 o
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TT
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/
T
D
D
 1
- 8
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0-
7
7
7 -
13
70

T
A
G
A
L
O
G
 (
Ta
ga
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g)
: 
K
u
n
g
 k
ai
la
ng
an
 n
in
yo
 a
ng
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on
g 
sa
 T
ag
al
og
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u
m
a
w
a
g
 s
a 
1-
8
0
0-
27
8-
32
96
 o
r 
T
T
Y
/
T
D
D
 1
- 8
0
0-
7
7
7 -
13
70

C
H
I
N
E
S
E
 (
~
~
)
:
 ~
i
A
,
~
~
~
~
~
~
j
~
j
 ,
 i
~
~
~
T
7
~
~
5
~
~
 1
- 8
0
0-
7
5
7-
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85
 o
rT
"!
'Y
/
T
D
D
 1
-8
0
0-
7
7
7-
1
3
7
0

N
A
V
A
J
O
 (
Di
ne
):
 D
in
ek
'e
hg
o 
sh
ik
a 
at
'o
hw
ol
 n
in
is
in
go
, k

wi
ij
ig
o 
h
o
m
e
'
 1
-8
0
0-
2
7
8-
32
96
 o
r
 T
T
Y
/
T
D
D
 1
- 8
0
0-
7
7
7-
13
70

T
v
 .r

ee
 e

a;
ca
»a
~l
e~
~ 
of
 ~l~

oza
~ t

~~i
~- 
pl
ay
z 
~n
i~
ht
 ro

ve
r c

o.+
t~
 f
 or
 ~
 ~-

~n
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~l
e l

ne
di
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rl
 ~i

tu
~t
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 ~~

ee 
th
e 
~t
e~
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.
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A
b
o
u
t
 t
he
se
 C
o
v
e
r
a
g
e

e
x
a
m
p
l
e
s
:

T
h
e
s
e
 e
xa
mp
le
s 
s
h
o
w
 h
o
w
 t
hi
s 
pl
an
 m
i
g
h
t
 c
ov
er

me
di
ca
l 
ca
re
 i
n 
gi
ve
n 
si
tu
at
io
ns
. 
U
s
e
 t
he
se

ex
am
pl
es
 t
o 
se
e,
 in

 g
en
er
al
, 
h
o
w
 m
u
c
h
 f
in
an
ci
al

pr
ot
ec
ti
on
 a
 s
a
m
p
l
e
 p
at
ie
nt
 m
i
g
h
t
 g
et
 if

 t
he
y 
ar
e

co
ve
re
d 
u
n
d
e
r
 d
if
fe
re
nt
 p
la
ns
.

Th
is
 i
s 
no
t 
a

.,
,,
, 

co
sf
i

es
ti
ma
to
r.

D
o
n
'
t
 u
se
 t
he
se
 e
x
a
m
p
l
e
s
 t
o

es
ti
ma
te
 y
o
u
r
 a
ct
ua
l 
co
st
s 
u
n
d
e
Y

th
is
 p
la
n.
 T
h
e
 a
ct
ua
l 
ca
re
 y
o
u

re
ce
iv
e 
wi
ll
 b
e
 d
if
fe
re
nt
 f
r
o
m

th
es
e 
ex
am
pl
es
, 
a
n
d
 t
he
 c
os
t 
o
f

t]
~a
t 
ca
re
 w
il
l 
al
so
 b
e
 d
if
fe
re
nt
. 

'.

S
e
e
 t
he
 n
ex
t 
p
a
g
e
 f
oi
 i
mp
or
ta
nt

in
fo
rm
at
io
n 
a
b
o
u
t
 t
he
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am
pl
es
.
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S
a
m
p
l
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o
t
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e
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o
u
t
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b
a
b
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$
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S
a
m
p
l
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di
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E
q
u
i
p
m
e
n
t
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n
d
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a
n
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ro
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s

$
7
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at
io
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$
3
0
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o
t
a
l
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P
a
y
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o
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a
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Q
u
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 c
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 c
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 d
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 p
ro
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 p
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 f
ox
 p
ro
vi
de
rs
 i
n 
th
ei
r 
n
e
t
w
o
r
k
 S
ee

;t
he
 c
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 p
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 p
ro
vi
de
rs
.

D
o
 I
 n
e
e
d
 a
 r
ef
er
ra
l 
to
 

'
N
o
.
 

'
Y
o
u
 c
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 c
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er
vi
ce
s 
th
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 c
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 c
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 p
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 d
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 c
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c
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 c
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 f
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 f
or
 a
n
 o
ve
rn
ig
ht
 h
os
pi
ta
l 
st
ay
 is

 $
1,
00
0,
 y
ou
r 
c
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c
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 c
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ro
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ra
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 d
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c
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 d
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 c
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p
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ra
ce
pt
iv
es
 in

- n
et
wo
rk
.

a
b
o
u
t
 p
re
sc
ri
pt
io
n

N
o
n
-
pr
ef
er
re
d 
b
r
a
n
d
 d
ru
gs

5
0%
c
o
i
n
s
u
r
a
n
c
e
/

5
0%
c
o
i
n
s
u
r
a
n
c
e
/

d
r
u
g
 c
ov
er
ag
e 
is

pr
es
cr
ip
ri
on
 (r

et
ai
l 
o
r

pr
es
cr
ip
ti
on
 (r

et
ai
l)

av
ai
la
bl
e 
a
t

ma
il
 o
rd
er
)

W
W
W
.
a
e
t
n
a
.
C
O
m
/P
ha
l'

Sp
ec
ia
lt
y 
d
r
u
g
s

Ap
pl
ic
ab
le
 c
os
t 
as

5
0
%
 c
oi
ns
ur
an
ce
/

A
e
t
n
a
 S
pe
ci
al
ty
 C
a
r
e
R
x
S
M
 -
Fi
rs
t

m
a
c
y
-i
ns
ur
an
ce
/i
nd
i

no
te
d 
ab
ov
e 
fo
r

pr
es
cr
ip
ri
on
 (r

et
ai
l)

Pr
es
cr
ip
ri
on
 m
u
s
t
 b
e 
fi
ll
ed
 a
t 
a 
pa
rh
ic
ip
ar
in
g

vi
du
al
s-
fa
mi
li
es

ge
ne
ri
c 
or
 b
ra
nd
 d
ru
gs
.

re
ta
il
 p
ha
rm
ac
y 
or
 A
et
na
 S
pe
ci
al
ty

P
h
a
r
m
a
c
y
.
 S
ub
se
qu
en
t 

fi
ll
s m
u
s
t
 b
e

th
ro
ug
h 
Ae
tn
a 
Sp
ec
ia
lt
y P
h
a
r
m
a
c
y
.

If
 y
o
u
 h
a
v
e

Fa
ci
li
ty
 f
ee
 (e

.g
.,
 a
mb
ul
at
or
y 
su
rg
er
y

3
0 %
co
in
su
ra
nc
e

5
0%
co
in
su
ra
nc
e

N
o
n
e

ou
tp
at
ie
[t
t

ce
nt
er
)

s
u
r
e

Ph
ys
ic
ia
n/
su
rg
eo
n 
fe
es

3
0 %
co
in
su
ra
nc
e

5
0%
co
in
su
ra
nc
e

N
o
n
e

I
f
 y
o
u
 n
e
e
d

E
m
e
r
g
e
n
c
y
 r
o
o
m
 s
er
vi
ce
s

3
0 %
c
o
i
n
s
u
r
a
n
c
e

3
0
%
 c
oi
ns
ur
an
ce

N
o
n
e

i
m
m
e
d
i
a
t
e

E
m
e
r
g
e
n
c
y
 m
ed
ic
al
 tr

an
sp
or
ta
ti
on

3
0 %
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

m
e
d
i
c
a
l
 a
tt
en
ti
on

U
r
g
e
n
t
 c
ar
e

3
0 %
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

I
f
 y
o
u
 h
a
v
e
 a

Fa
ci
li
ty
 f
ee
 (
e.
g.
, 
ho
sp
it
al
 r
o
o
m
)

3
0 %
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

Px
e-
au
th
or
iz
ar
io
n 
re
qu
ir
ed
 f
or
 o
u
t-
of
-

ho
sp
it
al
 s
t
a
y

n
e
t
w
o
r
k
 c
ar
e.

Ph
ys
ic
ia
n/
s
u
r
g
e
o
n
 f
ee

3
0 %
c
o
i
n
s
u
r
a
n
c
e

5
0
%
 c
oi
ns
ur
an
ce

N
o
n
e

M
e
n
t
a
l /
Be
ha
vi
or
al
 h
ea
lt
h 
ou
tp
ar
ie
nt

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

If
 y
o
u
 h
a
v
e
 m
e
n
t
a
l

se
rv
ic
es

he
al
th
, 
be
ha
vi
or
al

Me
nt
al
/B
eh
av
io
ra
l 
he
al
th
 i
np
ar
ie
nt

3
0%
co
in
su
ra
nc
e

5
0%
co
in
su
ra
nc
e

Pr
e-
au
th
or
iz
ar
io
n 
re
qu
ir
ed
 f
or
 o
ut

-o
f-

he
al
th
, 
o
r
 s
ub
st
an
ce

se
rv
ic
es

ne
tw
or
k 
ca
re
.

a
b
u
s
e
 n
ee
ds

Su
bs
ta
nc
e 
us
e 
di
so
rd
er
 o
ut
pa
ri
en
t

3
0 %
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

se
rv
ic
es

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
8
7
7
6
 o
x 
vi
si
t 
u
s
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

0
6
2
4
0
0
-0
9
1
6
2
0
-8
8
1
3
0
2

If
 y
o
u
 a
re
n'
t 
cl
ea
r 
a
b
o
u
t
 a
n
y
 o
f
 t
he
 b
o
l
d
e
d
 t
e
r
m
s
 u
s
e
d
 i
n 
th
is
 f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
a
n
 v
i
e
w
 t
he
 G
lo
ss
ar
y 

P
a
g
e
 3
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r
 c
al
l 
1-
8
8
8-
9
9
6-
8
7
7
6
 t
o 
re
qu
es
t 
a
 c
op
y.



~ .~,,
 

A~
.e
~n
a 
C
h
o
i
c
e
 P
O
S
 I
I

a.
~~
.0

S
u
m
m
a
r
y
 o
f 
Be
ne
fi
ts
 a
n
d
 C
o
v
e
r
a
g
e
:
 W
h
a
t
 th

is
 P
la
n 
Co
ve
rs
 &
W
h
a
t
 it

 C
os
ts

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
11
01
12
01
4.
_ 

~ x
'2
/3
1/
20
14

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
la
n 
T
y
p
e
:
 P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
NC
.

-.
-.

.
 .

.
 
.
-

•
 

~
.-

Su
bs
ta
nc
eu
se
 d
is
or
de
r 
in
pa
ti
en
t 

3
0%
co
in
su
ra
nc
e

5
0%
co
in
su
ra
nc
e

Pr
e-
au
th
or
iz
ar
io
n 
re
qu
ir
ed
 f
or
 o
ut

-o
f-

se
rv
ic
es

ne
tw
or
k 
ca
re
.

Pr
en
at
al
 a
n
d
 p
os
tn
at
al
 c
ar
e

N
o
 c
ha
rg
e

5
0
%
 c
oi
ns
ur
an
ce

N
o
n
e

If
 y
o
u
 a
r
e
 p
r
e
g
n
a
n
t

De
li
ve
ry
 a
n
d
 al

l i
np
at
ie
nt
 s
er
vi
ce
s

3
0%
co
in
su
ra
nc
e

5
0
%
 c
oi
ns
ur
an
ce

In
cl
ud
es
 o
ut
pa
ti
en
t 
po
st
na
ta
l 
ca
xe
.

Pr
e-
au
th
or
iz
ar
io
n 
m
a
y
 b
e
 r
eq
ui
re
d 
fo
r

ou
t-
of
-n
et
wo
rk
 c
ar
e.

H
o
m
e
 h
ea
lt
h 
ca
re

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

C
o
v
e
r
a
g
e
 i
s 
li
mi
te
d 
t
o
 1
2
0
 v
is
it
s 
pe
x 
ye
ar
.

P
r
e
-a
ut
ho
ri
za
ri
on
 r
eq
ui
re
d 
fa
r

o
u
t-
of
-n
e
t
w
o
r
k
 c
ar
e.

Re
ha
bi
li
ta
ri
on
 s
er
vi
ce
s

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

I
f
 y
o
u
 n
e
e
d
 h
e
l
p

Ha
bi
li
ta
ti
on
 s
ei
vi
.c
es

N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
ov
er
ed
.

re
co
ve
ri
ng
 o
r
 h
a
v
e

o
t
h
e
r
 s
pe
ci
al

Sk
il
le
d 
nu
rs
in
g 
ca
re

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0
%
 c
oi
ns
ur
an
ce

C
o
v
e
r
a
g
e
 i
s 
li
mi
te
d 
to
 1
0
0
 d
ay
s 
pe

r 
ye

ar
.

he
al
th
 n
e
e
d
s

Pr
e-
au
th
or
iz
at
io
n 
re
qu
ir
ed
 f
or

o
u
t-
of
-n
e
t
w
o
r
k
 c
ar
e.

D
u
r
a
b
l
e
 m
ed
ic
al
 e
q
u
i
p
m
e
n
t

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

H
o
s
p
i
c
e
 s
er
vi
ce

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

Pr
e-
au
th
or
iz
ar
io
n 
re
qu
ir
ed
 f
or
 o
u
t-
of
-

ne
tw
or
kc
ar
e.

E
y
e
 e
x
a
m

N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
ov
er
ed

N
o
t
 c
ov
er
ed
.

If
 y
o
u
r
 c
hi
ld

ne
ed
s 
de
nt
al
 o
r

Gl
as
se
s

N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
ov
er
ed
.

ey
e 
ca
re

De
nt
al
 c
he
ck
-u
p

N
o
t
 c
ov
er
ed

N
o
t
 c
ov
er
ed

N
o
t
 c
ov
er
ed
.

e
x
c
l
u
d
e
d
 S
er
vi
ce
s 
&
O
t
h
e
r
 C
o
v
e
r
e
d
 S
er
vi
ce
s:

Se
rv
ic
es
 Y
o
u
r
 P
l
a
n
 D
o
e
s
 N
O
T
 C
o
v
e
r
 (T

hi
s 
is
n'
t 
a 
co
mp
le
te
 li

st
. C
h
e
c
k
 y
ou
r 
po
li
cy
 o
r 
pl
an
 d
oc
um
en
t 
fo
r 
ot
he
r 
ex
cl
ud
ed
 s
er
vi
ce
s.
)

___
_ 

_.
._

._
 

_,__
. 

_._
.. 

~._
.~ 

._ 
_,~

,__
...

.n.
.,.

 M
 _ 

__
._
_.
.~
..
~.
~~
. 

,. 
..

~~
._

..
._

_~
_.

..
 

._.
~ 

_.
 .

_._
__,

. _
 

_,
~_
 

_
_.
.,
_

.
 A
c
u
p
u
n
c
t
u
i
e
 

.
 Ha
bi
li
ta
ri
on
 s
er
vi
ce
s 

.P
ri
va
te
-d
ut
y 
nu
rs
in
g

.
 Ba
ri
at
ri
c 
su
rg
er
y 

.
H
e
a
r
i
n
g
 a
id
s 

.
R
o
u
t
i
n
e
 E
y
e
 C
a
r
e
 (
A
d
u
l
t
 &
C
h
i
l
d
)

.
 C
o
s
m
e
t
i
c
 s
ur
ge
ry
 

.
L
o
n
g
-
t
e
r
m
 c
ar
e 

.
R
o
u
t
i
n
e
 f
o
o
t
 c
ar
e

.
 D
e
n
t
a
l
 c
ar
e 
(
A
d
u
l
t
 &
 C
lu
ld
) 

.
N
o
n
-e
m
e
r
g
e
n
c
y
 c
ar
e 
w
h
e
n
 t
ra
ve
li
ng
 o
ut
si
de
 t
he
 

.
W
e
i
g
h
t
 l
os
s 
p
r
o
g
r
a
m
s

.G
la
ss
es
 (C

hi
ld
) 

U'
S'

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
87
76
 o
r 
vi
si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re

n'
t 
cl

ea
r 
a
U
o
u
t
 a
n
y
 o
f
 th

e 
bo
ld
ed
 t
er
ms
 u
se
d 
in
 t
hi
s 
f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
a
n
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 4
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
]
a
n
S
B
C
.
c
o
m
 o
r
 c
al

l 
1-
8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a 
co
py
.



j 
~
e
t
X
1
~
 C
I~
O1
Ce
~N
~ 
.
S
O
S
 I
I
 

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
f2
01
4 

_ 
2/
31
/2
01
4

~.
~4

 
~~ 

;a
C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
la
n 
T
y
p
e
:
 P
O
S

S
u
m
m
a
r
y
 o
f 
Be
ne
fi
ts
 a
n
d
 C
o
v
e
r
a
g
e
:
 W
h
a
t
 th

is
 P
la
n 
C
o
v
e
r
s
 &
W
h
a
t
 it

 C
os
ts
 

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
NC
.

O
t
h
e
r
 C
o
v
e
r
e
d
 S
er
vi
ce
s 
(T
hi
s 
is
n'
t a

 c
om
pl
et
e 

li
st
. C
he
ck
 y
ou
r 
po
li
cy
 o
r 
pl
an
 d
oc
um
en
t 
fo
r 
ot
he
r 
co
ve
re
d 
se
rv
ic
es
 a
nd
 y
ou
r 
co
st
s 
fo
r 
th
es
e 
se
rv
ic
es
.)

_.
 

_ 
_, 

..
..

 
..
I~
w.
~~
 

..
_~
..
..
 .

...
___

_ 
e.
._
._
 

...
 ~

 _
. 

.. 
--

__
__
,.
._
,.
..
. 

.~
._

w~
_~

..
. 

_.
._
..
.,
_.
~.
._
..
__
. 

_..
.r.

__.
 _

.. 
_

•
 C
hi
ro
pi
ac
ri
c 
ca
re
 

•
t
a
e
 o
s
~
 a
n
d
 tr

ea
tr
ne
nt
 o
f
 ru
nd
e s 

li
mi
te
d 
to
 t
he

g
n
 

xl
yi
ng
 m
ed
ic
al

co
nd
ir
io
n.
 

~

Y
o
u
r
 R
ig
ht
s 
to
 C
o
n
t
i
n
u
e
 C
o
v
e
r
a
g
e
:

If
 y
o
u
 l
os
e 
co
ve
ia
ge
 u
nd
er
 t
he
 p
la
n,
 t
he
n,
 d
ep
en
du
ig
 u
p
o
n
 t
he
 c
ir
cu
ms
ta
nc
es
, 
Fe
de
ra
l 
a
n
d
 S
ta
te
 l
aw
s 
m
a
y
 p
ro
vi
de
 p
ro
te
ct
io
ns
 t
ha
t 
a1
1o
w 
y
o
u
 t
o 
k
e
e
p
 h
ea
lt
h

co
ve
ra
ge
. 
A
n
y
 s
uc
h 
ri
gh
ts
 m
a
y
 b
e
 l
im
it
ed
 i
n 
du
ra
ti
on
 a
n
d
 w
il
l 
re
qu
it
e 
y
o
u
 t
o 
pa
y 
a 
p
r
e
m
i
u
m
,
 w
h
i
c
h
 m
a
y
 b
e
 s
ig
ni
fi
ca
nt
ly
 h
ig
he
r 
th
an
 t
he
 p
r
e
m
i
u
m
 y
o
u
 p
a
y
 w
hi
le

co
ve
re
d 
un
de
r 
th
e 
pl
an
. 
O
t
h
e
r
 li

mi
ta
ti
on
s 
o
n
 y
ou
r 
ri
gh
ts
 t
o 
co
nt
in
ue
 c
ov
er
ag
e 
m
a
y
 a
ls
o 
ap
pl
y.

F
o
r
 m
o
r
e
 i
nf
or
ma
ti
on
 o
n
 y
ou
r 
ri
gh
ts
 t
o 
co
nt
in
ue
 c
ov
er
ag
e,
 c
on
ta
ct
 t
he
 p
la
n 
at
 1
- 8
8
8-
9
9
6-
87
76
. 
Y
o
u
 m
a
y
 a
ls
o 
co
nt
ac
t 
yo
ur
 s
ta
te
 i
ns
ur
an
ce
 d
ep
ar
tm
en
t,
 th

e 
U.
S.

D
e
p
a
r
t
m
e
n
t
 o
f
 L
ab
or
, 
E
m
p
l
o
y
e
e
 B
en
ef
it
s 
Se
cu
ri
ty
 A
dm
ui
is
tr
at
io
n 
at
 1
- 8
6
6-
4
4
4
3
2
7
2
 o
r
 w
w
w
.
d
o
l
.
g
o
v/
eb
sa
, 
or
 t
he
 U
.S
. 
D
e
p
a
r
t
m
e
n
t
 o
f
 He

al
th
 a
n
d
 H
u
m
a
n

Se
rv
ic
es
 a
t 
1-
8
7
7-
2
6
7-
23
23
 x
6
1
5
6
5
 o
r
 w
ww
.c
cu
o.
cr
os
.g
ov
.

'Y
ou
r 
Gr
ie
va
nc
e 
a
n
d
 A
p
p
e
a
l
s
 R
ig
ht
s:

•
 I
f 
y
o
u
 h
a
v
e
 a
 c
om
pl
ai
nt
 o
r
 a
re
 d
is
sa
ti
sf
ie
d 
wi
th
 a
 d
en
ia
l 
o
f
 c
ov
er
ag
e 
fo
r 
cl
ai
ms
 u
n
d
e
r
 y
o
u
r
 p
la
n,
 y
o
u
 m
a
y
 b
e
 a
bl
e 
to
 a
p
p
e
a
l
 o
r
 f
il
e 
a
 g
ri
ev
an
ce
. 
F
o
r
 q
ue
st
io
ns

a
U
o
u
t
 y
o
u
r
 r
ig
ht
s,
 th

is
 n
ot
ic
e 
o
r
 a
ss
is
ta
nc
e,
 y
o
u
 c
a
n
 c
on
ta
ct
 u
s
 b
y
 c
al
li
ng
 t
he
 t
ol
l f

re
e 
n
u
m
b
e
r
 o
n
 y
o
u
r
 M
e
d
i
c
a
l
 I
D
 C
ar
d.
 Y
o
u
 m
a
y
 a
ls
o 
co
nt
ac
t 
th
e 
De
pa
rt
rn
en
t 
o
f

L
a
b
o
r
 s 
E
m
p
l
o
y
e
e
 B
en
ef
it
s 
Se
cu
ri
ty
Ad
in
ui
is
tr
ar
io
n 
at
 1
- 8
6
6-
4
4
4-
E
B
S
A
 (
3
2
7
2
)
 o
r
w
w
w
.d
ol
.g
ov
/
e
b
s
a/
he
al
th
re
fo
rm
.

•
 A
dd
it
io
na
ll
y,
 a
 c
o
n
s
u
m
e
r
 a
ss
is
ta
nc
e 
pr
og
ia
.i
n 
c
a
u
 h
el

p 
y
o
u
 f
il
e 
a
n
 a
pp
ea
l.
 C
o
n
t
a
c
t
 i
nf
or
ma
ti
on
 i
s 
at

ht
tp
:/
/
w
w
w
.
a
e
t
n
a
.
c
o
m /

in
di
vi
du
al
s-
fa
mi
li
es
-h
ea
lt
h-
in

su
ra

nc
e/

ri
gh
ts
-r
es
ou
rc
es
/c
om
pl
ai
nt
s-
gr
ie
va
nc
es

-a
pp

ea
ls
/i
nd
ex
.h
tm
l

d
o
e
s
 t
hi
s 
C
o
v
e
r
a
g
e
 P
r
o
v
i
d
e
 M
i
n
i
m
u
m
 E
ss
en
ti
al
 C
o
v
e
r
a
g
e
?

T
h
e
 A
ff
or
da
bl
e 
Ca
ge
 A
c
t
 r
eq
ui
re
s 
m
o
s
t
 p
eo
pl
e 
to
 h
av
e 
he
al
th
 c
ar
e 
co
ve
ra
ge
 t
ha
t 
qu
al
if
ie
s 
as
 "
m
i
n
u
n
u
m
 e
ss
en
ti
al
 c
ov

er
ag

e"
. 
T
h
i
s
 p
la
n 
or
 p
ol
ic
y 
d
o
e
s
 p
ro
vi
de

m
i
n
i
m
u
m
 e
ss
en
ti
al
 c
o
v
e
r
a
g
e
.

~c
~e
s 
th
is
 C
o
v
e
r
a
g
e
 P
ro
vi
de
 M
i
n
i
m
u
m
 V
al
ue
 S
t
a
n
d
a
r
d
?

T
h
e
 A
ff

or
da

bl
e 
C
a
r
e
 A
c
t
 e
st
ab
li
sh
es
 a
 m
i
n
i
m
u
m
 v
al
ue
 s
ta
nd
ar
d 
o
f
 b
en
ef
it
s 
o
f
 a
 h
ea
lt
h 
pl
an
. 
T
h
e
 m
i
n
i
m
u
m
 v
al
ue
 s
ta

nd
ar

d 
is
 6
0
%
 (a

ct
ua
ri
al
 v
al
ue
).
 T
h
i
s
 h
ea
lt
h

c
o
v
e
r
a
g
e
 d
o
e
s
 m
e
e
t
 t
h
e
 m
i
n
i
m
u
m
 v
a
l
u
e
 s
t
a
n
d
a
r
d
 f
or
 t
h
e
 b
en
ef
it
s 
it
 p
ro
vi
de
s.

L
.
a
~
g
u
a
g
e
 A
c
c
e
s
s
 S
e
r
v
i
c
e
s
:

K
u
n
g
 k
ai
la
ng
an
 n
in
yo
 a
n
g
 t
ul
on
g 
sa
 T
ag
al
og
 t
u
m
a
w
a
g
 s
a 
1-
8
8
8-
9
9
6-
87
76
. 

~+
I1
r~
x~
" 
~
~
~
J
,
 i
.~
~}
~~
]'
~~
~~
p -

~jr 
1-
8
8
8-
9
9
6-
87
76
.

Di
ne
k'
eh
go
 s
lv
l~
a 
at
'o
hw
ol
 n
in
is
in
go
, 
kw
uj
ig
o 
h
o
m
e
'
 1-
8
8
8-
9
9
6 -
87
76
. 

Pa
ra
 o
bt
en
er
 a
si
st
en
ci
a 
e
n
 E
sp
an
ol
, l

la
me
 a
11
- 8
8
8-
9
9
6-
87
76
.

--
--
--
--
--
--
--
--
--
-'
To
 s
ee
 e
xa
i~
~z
pl
es
 o
f
 h
o
w
 t
hi
s 
pl
an
 m
ig
ht
 c
ov
er
 c
os
ts
 f
o~
~ 
a
 s
a
m
p
l
e
 m
ed
ic
al
 si

tu
at
io
n,
 s
ee
 t
he
 n
ex
t 
pa
ge
.-
--
--
--
--

--

Qu
es
ti
on
s:
 Ca

ll
 1
-8
8
8-
9
9
6-
87
76
 o
r 
vi
si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re
n'
t 
cl
ea
r 
ab
ou
t 
an
y 
o
f
 th

e 
bo
ld
ed
 t
er
ms
 u
se
d 
in
 t
hi
s 
f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
an
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 5
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
]
a
n
S
B
C
.
c
o
m
 o
r 
ca
ll
 1
- 8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a
 c
op
y.



-;~
 ~
~ 

, -
 

A
e
t
n
a
 ~
Ch
oi
~e
~~
 P
O
S
 I
I

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

a
b
o
u
t
 t
h
e
s
e
 C
o
v
e
r
a
g
e

E
x
a
m
p
l
e
s
:

T
h
e
s
e
 e
xa
mp
le
s 
s
h
o
w
 h
o
w
 t
hi
s 
pl
an
 m
i
g
h
t
 c
ov
er

me
di
ca
l 
ca
re
 u
l 
gi
ve
n 
si
tu
at
io
ns
. 
U
s
e
 t
he
se

ex
am
pl
es
 t
o 
se
e,
 in

 g
en
er
al
, h
o
w
 m
u
c
h
 f
in
an
ci
al

pr
ot
ec
ti
on
 a
 s
am
pl
e 
pa
ti
en
t 
m
i
g
h
t
 g
et
 if

 t
he
y 
ar
e

co
ve
re
d 
u
n
d
e
r
 d
if
fe
re
nt
 p
la
ns
.

- 
Th
is
 i
s 
no
t

a
 c
os
t

~
~
~
 
es
ti
ma
to
r.

D
o
n
'
t
 u
se
 t
he
se
 e
xa
mp
le
s 
to

es
ti
ma
te
 y
ou
r 
ac
tu
al
 c
os
ts

un
de
r 
th
is
 p
la
n.
 T
h
e
 a
ct
ua
l

ca
re
 y
o
u
 r
ec
ei
ve
 w
il
l 
b
e

di
ff
er
en
t 
f
r
o
m
 t
he
se

ex
am
pl
es
, 
a
n
d
 t
he
 c
os
t 
o
f

th
at
 c
ar
e 
al
so
 w
il
l 
b
e

di
ff
er
en
t.

Se
e 
th
e 
ne
xt
 p
ag
e 
fo
r

im
po
rt
an
ti
nf
or
ma
ri
on
 a
bo
ut

th
es
e 
ex
am
pl
es
.

C
o
v
e
r
a
g
e
 P
er
io
d:
 01

/0
1/
2Q
1~
► 

~_
- x
'2
/3
1/
20
14

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
la
n 
T
y
p
e
:
 P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
NC
.

■
 

A
m
o
u
n
t
 o
w
e
d
 t
o 
pr
ov
id
er
s:
 $7
,5
40

■
 

Pl
an
 p
ay
s:
 $
3,
03
0

■
 

Pa
ti
en
t 
pa
ys
: 
$4
,5
10

S
a
m
p
l
e
 c
ar
e 
co
st
s:

Ho
sp
it
al
 c
ha
rg
es
 (
m
o
t
h
e
r
)

$2
,7
00

R
o
u
t
i
n
e
 o
bs
te
tr
ic
 c
ar
e

__
$2
,1
00

_
Ho
sp
it
al
 c
ha
rg
es
 (
b
a
b
y
)

~ 
$
9
0
0

An
es
th
es
ia
.

_.
 

~ _
$
9
0
0

_ 
~_
.

La
bo
ra
to
ry
 t
es
ts

$
5
0
0

Pr
es
cr
ip
ri
on
s

$
2
0
0

Ra
di
ol
og
y

$2
00
_

Va
cc
in
es
 o
th
er
 p
re
ve
nt
ar
iv
e

~ 
$
4
0

..
To
ta
l.
,:
' 

_.r
.

__.
_.:

; 
. _

~. 
..
:$
7,
54
0

Pa
ti
en
t 
pa
ys
:

De
du
cr
ib
le
s

$
4
 0
00

_C
~P
ay
s 

_ 
_

__ 
_$
~ .

Co
in
su
ra
nc
e

$
3
6
0

T •
~m
~t
s 
or
 e
xc
lu
si
on
s

$1
50

T
o
t
a

$
4
,
5
1
0

■
 

A
m
o
u
n
t
 o
w
e
d
 t
o 
pr
ov
id
er
s:
 $5
,4
00

■
 

Pl
an
 p
ay
s:
 $
2,
05
0

■
 

Pa
ti
en
t 
p
a
y
s
:
 $
3,
35
0

S
a
m
p
l
e
 c
ar
e 
co
st
s:

_P
re
sc
ri
pr
io
ns
 

__
 

_ 
_ 

__
 

_ 
'; 

X2
,9
00

M
e
d
i
c
a
l
 e
q
u
i
p
m
e
n
t
 a
n
d
 S
up
pl
ie
s 

$
1
,
3
0
0

_ -
 

_~ 
_ -
- 

_ _
_ 

' 
_$
~o
o_

Of
fi
ce
 V
is
it
s 
a
n
d
 P
ro
ce
du
re
s

Ed
uc

ar
io

n 
,$
30
0

__
 

__
 

__
 

_

La
bo
ra
to
ry
 t
es
ts
 

$
1
0
0

_ _
 

_ 
_ 

~.. 
_

¶V
ac
ci
ne
s,
 ot

he
r 
pr
ev
en
ta
ri
ve
 

i 
$
1
0
0

To
ta
l 

$5
,4
00
:

N
o
t
e
:
 Y
o
u
r
 p
la
n 
m
a
y
 h
a
v
e
 b
ot
h 
co
pa
ys
 a
n
d

c
o
i
n
s
u
r
a
n
c
e
 f
or
 c
ov
er
ed
 s
er
vi
ce
s;
 if

 s
o,
 th

es
e

ex
am
pl
es
 u
se
 c
op
ay
s 
on

ly
. 
Y
o
u
r
 c
os
ts
 m
a
y
b
e

hi
gh
er
.

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
87
76
 o
r 
vi
si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re

n'
t 
cl
ea
r 
a
b
o
u
t
 a
n
y
 o
f
 th

e 
bo
ld
ed
 t
er
ms
 u
se
d 
in
 t
hi
s 
f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
an
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 6
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r
 c
al

l 
1-
8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a 
co
py
.



.
,
,

A
e
t
n
a
 C
ho

ic
eU

 P
O
S
 I
I

~~

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

ue
st
io
ns
 a
n
d
 a
n
s
w
e
r
s
 a
b
o
u
t
 t
he
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s
:

W
h
a
t
 a
re

 s
o
m
e
 o
f 
th

e
a
s
s
u
m
p
t
i
o
n
s
 b
eh

in
d 
th
e

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s
?

•
 
Co

st
s 
do

n'
t 
in
cl
ud
e 
p
r
e
m
i
u
m
s
.

~ 
S
a
m
p
l
e
 c
ar
e 
co

st
s 
ar
e 
ba

se
d 
o
n
 n
at

io
na

l

av
er

ag
es

 s
up
pl
ie
d 
b
y
 t
he

 U
.S

. 
D
e
p
a
r
t
m
e
n
t

o
f
 H
ea

lt
h 
a
n
d
 H
u
m
a
n
 S
er
vi
ce
s,
 a
n
d
 a
re

n'
t

sp
ec
if
ic
 t
o 
a
 p
ar
ti
cu
la
r 
ge
og
ra
ph
ic
 a
re

a 
o
r

he
al
th
 p
la

n.

~ 
T
h
e
 p
at
ie
nt
's
 c
on
di
ti
on
 w
a
s
 n
o
t
 a
n

ex
cl
ud
ed
 o
r 
p
r
e
e
ns

ti
ng

 c
on

di
ri

on
.

•
 
Al
l 
se

rv
ic

es
 a
n
d
 t
re
at
me
nt
s 
st

ar
te

d 
a
n
d

e
n
d
e
d
 ii

i t
he
 s
a
m
e
 c
ov

er
ag

e 
pe

ri
od

.

•
 
T
h
e
r
e
 a
re
 n
o
 o
th
er
 m
ed

ic
al

 e
xp

en
se

s 
fo
r

a
n
y
 m
e
m
b
e
r
 c
ov
er
ed
 u
nd
er
 t
hi

s 
pl

an
.

•
 
O
u
t-

of
-p
oc
ke
t 
ex

pe
ns

es
 a
re

 b
as
ed
 o
nl
y 
o
n

tr
ea
ti
ng
 t
he
 c
on
di
ti
on
 i
n 
th

e 
ex

am
pl

e.

•
 
T
h
e
 p
at

ie
nt

 r
ec
ei
ve
d 
al

l 
ca
re
 f
r
o
m

in
-n
e
t
w
o
r
k
 p
ro
vi
de
rs
. 
If

 t
he

 p
at

ie
nt

 h
a
d

re
ce

iv
ed

 c
ax

e 
f
r
o
m
 o
ut

-o
f-
n
e
t
w
o
r
k

~~
ra
a~
 ic

~c
:c

;,
 c
os
ts
 w
o
u
l
d
 h
a
v
e
 b
e
e
n
 h
ig

he
r.

W
h
a
t
 d
o
e
s
 a
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

s
h
o
w
?

F
o
r
 e
a
c
h
 t
re
at
rn
en
t 
si

tu
ar

io
n,

 t
he
 C
o
v
e
r
a
g
e

E
x
a
m
p
l
e
 h
el

ps
 y
o
u
 s
ee

 h
o
w
 d
ed

uc
ti

bl
es

,

c
o
p
a
y
m
e
n
t
s
,
 a
n
d
 c
o
i
n
s
u
r
a
n
c
e
 c
a
n
 a
d
d
 u
p
.
 I
t

al
so

 h
el

ps
 y
o
u
 s
ee

 w
h
a
t
 e
xp
en
se
s 
m
i
g
h
t
 b
e
 l
ef

t

u
p
 t
o 
y
o
u
 t
o 
p
a
y
 b
ec

au
se

 t
he

 s
er
vi
ce
 o
r

tr
ea
tm
en
t 
is
n'
t 
co

ve
re

d 
o
r
 p
a
y
m
e
n
t
 is

 l
im

it
ed

.

D
o
e
s
 t
he

 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

pr
ed
ic
t 
m
y
 o
w
n
 c
ar

e 
n
e
e
d
s
?

°~~
 1
v
0
.
 T
Ye

at
rn

en
ts

 s
h
o
w
n
 a
xe

 j
us
t 
ex

am
pl

es
.

T
h
e
 c
ar

e 
y
o
u
 w
o
u
l
d
 r
ec

ei
ve

 f
or

 t
hi
s

co
nd
it
io
n 
co

ul
d 
b
e
 d
if
fe
re
nt
, 
ba
se
d 
o
n
 y
ou

r

do
ct

or
's

 a
dv
ic
e,
 y
ou

r 
ag
e,
 h
o
w
 s
er

io
us

 y
ou

r

co
nd
it
io
n 
is

, a
n
d
 m
a
n
y
 o
th
er
 f
ac
to
rs
.

D
o
e
s
 t
he

 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

pr
ed

ic
t 
m
y
 f
ut

ur
e 
e
x
p
e
n
s
e
s
?

N
O
.
 C
ov

er
ag

e 
E
x
a
m
p
l
e
s
 a
re

 n
o
t
 c
os

t

es
ti
ma
to
rs
. Y
o
u
 c
an
't
 u
se

 t
he

 e
xa
mp
le
s 
to

es
ti

ma
te

 c
os
ts
 f
or
 a
n
 a
ct
ua
l 
co
nd
it
io
n.
 'T
he
y

ar
e 
fo

r 
co
mp
ar
at
iv
e 
pu

rp
os

es
 o
nl
y.
 Y
o
u
r

o
w
n
 c
os
ts
 w
il
l 
b
e
 d
if
fe
re
nt
 d
ep

en
di

ng
 o
n

th
e 
ca
re
 y
o
u
 r
ec

ei
ve

, 
th
e 
pr

ic
es

 y
ou

r

pr
ov
id
er
s 
ch
ar
ge
, a
n
d
 t
he
 r
eu

nb
ur

se
me

nt

yo
ur

 h
ea
lt
h 
pl

an
 a
ll

ow
s.

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
/2
01
4 

_.
x/
31
/2
01
4

C
o
v
e
r
a
g
e
 f
or

: 
In

di
vi

du
al

 +
 F
am

il
y 

~ P
la

n 
T
y
p
e
:
 P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
NC

.

C
a
n
 I

 u
s
e
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

to
 c
o
m
p
a
r
e
 p
la
ns
?

.~
F~
''
~Y
eS
. 
W
i
z
e
n
 y
o
u
 l
o
o
k
 a
t 
th

e 
S
w
r
u
n
a
r
y
 o
f

Be
ne
fi
ts
 a
n
d
 C
o
v
e
r
a
g
e
 f
or

 o
th
er
 p
la

ns
,

yo
u'

ll
 f
in

d 
th
e 
s
a
m
e
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s
.

W
h
e
n
 y
o
u
 c
o
m
p
a
r
e
 p
la
ns
, 
c
h
e
c
k
 t
he

 "
Pa

ti
en

t

P
a
y
s
"
 b
o
x
 i
n 
ea
ch
 e
xa

mp
le

. 
T
h
e
 s
ma
ll
er
 t
ha

t

n
u
m
b
e
r
,
 th

e 
m
o
r
e
 c
ov
er
ag
e 
th

e 
pl
an

pr
ov

id
es

.

A
r
e
 t
he

re
 o
th

er
 c
os
ts
 I 
sh
ou
ld

co
ns

id
er

 w
h
e
n

c
o
m
p
a
r
i
n
g
 p
la
ns
?

~;;_ 
'
?
Y
e
S
.
 A
n
 i
m
p
o
r
t
a
n
t
 c
os
t 
is

 t
he

 p
r
e
m
i
u
m
.

y
o
u
 p
ay
. 
Ge

ne
ra

ll
y,

 t
h
e
 l
o
w
e
r
 p
o
u
r

p
r
e
m
i
u
m
,
 t
h
e
 m
o
r
e
 y
ou
'l
l 
p
a
y
 i
n

o
u
t-
of

-p
o
c
k
e
t
 c
os
ts
, 
s
u
c
h
 a
s 
c
a
p
a
y
m
e
n
t
s
,

d
e
d
u
c
t
i
b
l
e
s
,
 a
n
d
 c
o
i
n
s
u
r
a
n
c
e
.
 Y
o
u
 s
h
o
u
l
d

al
so
 c
on

si
de

r 
co
nt
ri
bu
ti
on
s 
to

 a
c
c
o
u
n
t
s
 s
u
c
h

as
 h
ea
lt

h 
sa
vi
ng
s 
a
c
c
o
u
n
t
s
 (
H
S
A
s
)
,
 fl
ex

ib
le

s
p
e
n
d
i
n
g
 a
r
r
a
n
g
e
m
e
n
t
s
 (
F
B
A
s
)
 o
r
 h
ea
lt

h

r
e
i
m
b
u
r
s
e
m
e
n
t
 a
c
c
o
u
n
t
s
 (
H
R
A
s
)
 th

at
 h
el

p

y
o
u
 p
a
y
 o
u
t-
of

-p
o
c
k
e
t
 e
xp

en
se
s.

Q
u
e
s
t
i
o
n
s
:
 C
al

l 
1-
8
8
8-
9
9
6-
8
7
7
6
 o
r
 v
is
it
 u
s
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

0
6
2
4
0
0
-0
9
1
6
2
0
-8
8
1
3
0
2

I
f
 y
o
u
 a
re

n'
t 
cl

ea
r 
a
b
o
u
t
 a
n
y
 o
f
 t
he

 b
o
l
d
e
d
 t
e
r
m
s
 u
s
e
d
 i
n 
th

is
 f
o
r
m
,
 s
ee
 t
he

 G
lo

ss
ar

y.
 Y
o
u
 c
a
n
 v
i
e
w
 t
he

 G
lo
ss
ar
y 

P
a
g
e
 7
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r
 c
al
l 
1-
8
8
8-
9
9
6-
8
7
7
6
 t
o 
re
qu
es
t 
a
 c
o
p
y
.



,~ 
~ 

~,
.e
tn
a 
C
h
o
i
c
e
 P
O►
S 
II
 

~ 
.~

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

qu
es
ti
on
s 
a
n
d
 a
n
s
w
e
r
s
 a
b
o
u
t
 fi

he
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s
:

W
h
a
t
 a
re
 s
o
m
e
 o
f
 t
h
e

a
s
s
u
m
p
t
i
o
n
s
 b
e
h
i
n
d
 t
he

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s
?

~ 
Co
st
s 
do
n'
t i

nc
lu
de
 j
~i
•e
in
iu
iY
~s
.

•
 
S
a
m
p
l
e
 c
ar
e 
co
st
s 
ar
e 
ba
se
d 
o
n
 n
ar
io
na
l

av
er
ag
es
 s
up
pl
ie
d 
U
y
 t
he
 U
.S
. 
D
e
p
a
r
t
m
e
n
t

o
f
 H
ea
lt
h 
a
n
d
 H
u
m
a
n
 S
er
vi
ce
s,
 a
n
d
 a
re
n'
t

sp
ec
if
ic
 t
o 
a 
pa

rt
ic

ul
ar

 g
eo
gr
ap
hi
c 
ar
ea
 o
r

he
al
th
 p
la
n.

•
 T
h
e
 p
at
ie
nt
's
 c
on
di
ti
on
 w
a
s
 n
o
t
 a
n

ex
cl
ud
ed
 o
r 
p
r
e
e
ns

ti
ng
 c
on
di
ti
on
.

•
 A

ll
 s
er

vi
ce

s 
a
n
d
 t
re
at
me
nt
s 
st
ar
te
d 
a
n
d

e
n
d
e
d
 i
n 
th
e 
sa
.i
ne
 c
ov
er
ag
e 
pe
ri
od
.

•
 
T
h
e
r
e
 a
re
 n
o
 o
th
er
 m
ed
ic
al
 e
xp
en
se
s 
fo
r

a
n
y
 m
e
m
b
e
r
 c
ov
er
ed
 u
nd
er
 t
hi
s 
pl
an
.

•
 
O
u
t-

of
- p
oc
ke
t 
ex
pe
ns
es
 a
re
 b
as
ed
 o
nl
y 
o
n

tr
ea
ti
ng
 t
he
 c
on
di
ti
on
 i
n 
th
e 
ex
am
pl
e.

•
 T
h
e
 p
at
ie
nt
 r
ec
ei
ve
d 
al
l 
ca
re
 f
r
o
m

in
- n
e
t
w
o
r
k
 p
ro
vi
 de

rs
. 
If
 th

e 
pa
ti
en
t 
h
a
d

re
ce
iv
ed
 c
af
e 
f
r
o
m
 o
ut

-o
f-
n
e
t
w
o
r
k

~~
ro
vi
cl
er
s,
 c
os
ts
 w
o
u
l
d
 h
a
v
e
 b
e
e
n
 h
ig
he
r.

W
h
a
t
 d
o
e
s
 a
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

s
h
o
w
?

F
o
r
 e
ac
h 
tr
ea
tm
en
t 
si
tu
ar
io
n,
 t
he
 C
o
v
e
r
a
g
e

E
x
a
m
p
l
e
 h
el
ps
 y
o
u
 s
ee
 h
o
w
 d
ed
uc
ti
bl
es
,

c
o
p
a
y
m
e
n
t
s
,
 a
n
d
 c
o
i
n
s
u
r
a
n
c
e
 c
an
 a
d
d
 u
p.
 I
t

al
so
 h
el
ps
 y
o
u
 s
ee
 w
h
a
t
 e
xp
en
se
s 
m
i
g
h
t
 b
e
 l
ef
t

u
p
 t
o 
y
o
u
 t
o 
p
a
y
 b
ec
au
se
 t
he
 s
er
vi
ce
 o
r

tr
ea
tm
en
t 
is
n'
t 
co
ve
re
d 
or
 p
a
y
m
e
n
t
 is

 l
im
it
ed
.

D
o
e
s
 t
he
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

pr
ed
ic
t 
m
y
 o
w
n
 c
a
r
e
 n
e
e
d
s
?

`'~'
N N
O
.
 T
re
at
me
nt
s 
s
h
o
w
n
 a
xe
 j
us
t 
ex
am
pl
es
.

T
h
e
 c
ar
e 
y
o
u
 w
o
u
l
d
 r
ec
ei
ve
 f
or
 t
hi
s

co
nd
it
io
n 
co
ul
d 
b
e
 d
if
fe
re
nt
, 
ba
se
d 
o
n
 y
ou
r

do
ct
or
's
 a
dv
ic
e,
 p
ou
r 
ag
e,
 h
o
w
 s
er
io
us
 y
ou
r

co
nd
it
io
n 
is

, a
n
d
 m
a
n
y
 o
th
er
 f
ac
to
rs
.

D
o
e
s
 t
h
e
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

pr
ed
ic
t 
m
y
 f
ut
ur
e 
e
x
p
e
n
s
e
s
?

''':'
 N
O
.
 C
ov
er
ag
e 
E
x
a
m
p
l
e
s
 a
re
 n
o
t
 c
os
t

es
ti
ma
to
rs
. Y
o
u
 c
an
't
 u
se
 t
he
 e
xa
mp
le
s 
to

es
ti
ma
te
 c
os
ts
 f
or
 a
n
 a
ct
ua
l 
co
nd
it
io
n.
 T
h
e
y

ar
e 
fo
r 
co
mp
ar
at
iv
e 
pu
rp
os
es
 o
nl
y.
 Y
o
u
r

o
w
n
 c
os
ts
 w
il
l 
b
e
 d
if
fe
re
nt
 d
ep
en
di
ng
 o
n

th
e 
ca
re
 y
o
u
 r
ec
ei
ve
, 
th
e 
pr
ic
es
 y
ou
r

pr
ov
id
er
s 
ch
ar
ge
, 
a
n
d
 t
he
 r
ei
mb
ur
se
me
nt

yo
ur
 h
ea
lt
h 
pl
an
 a
ll
ow
s.

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
/2
01
4 

~ _
- 1
2/
31
/2
01
4

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
la
n 
T
y
p
e
:
 P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

C
a
n
 1

 u
s
e
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

to
 c
o
m
p
a
r
e
 p
l
a
n
s
?

°~
Ye
S.
 W
h
e
n
 y
o
u
 l
oo
k 
at
 t
he
 S
u
m
m
a
r
y
 o
f

Be
ne
fi
ts
 a
n
d
 C
ov
er
ag
e 
fo
r 
ot
he
r 
pl
an
s,

y
o
u
 ll
 f
in
d 
th
e 
s
a
m
e
 C
ov
er
ag
e 
E
x
a
m
p
l
e
s
.

W
h
e
n
 y
o
u
 c
o
m
p
a
r
e
 p
la
ns
, 
ch
ec
k 
th
e 
"P
at
ie
nt

P
a
y
s
"
 b
o
x
 i
n 
ea
ch
 e
xa
mp
le
. 
T
h
e
 s
ma
ll
er
 t
ha
t

n
u
m
b
e
r
,
 th

e 
m
o
r
e
 c
ov
er
ag
e 
th
e 
pl
an

pr
ov
id
es
.

A
r
e
 t
he
re
 o
th
er
 c
os
ts
 I 
s
h
o
u
l
d

c
o
n
s
i
d
e
r
 w
h
e
n

c
o
m
p
a
r
i
n
g
 p
la
ns
?

>x
''
'~
Ye
S.
 A
n
 i
mp

or
ta

nt
 c
os
t 
is

 t
he
 p
r
e
m
i
u
m

y
o
u
 p
ay
. 
Ge
ne
ra
ll
y,
 t
he
 l
ow
er
 y
ou
r

p
r
e
m
i
u
m
,
 th
e 
m
o
r
e
 y
ou
'l
l 
p
a
y
 i
n

o
u
t-
of
-p
oc
ke
t 
co
st
s,
 s
uc
h 
as
 c
op
ay
in
en
ts
,

de
du
ct
ib
le
s,
 a
n
d
 c
oi
ns
ur
an
ce
. 
Y
o
u
 s
ho
ul
d

al
so
 c
on
si
de
r 
co
nt
ri
bu
ri
on
s 
to
 a
cc
ou
nt
s 
su
ch

as
 h
ea
lt
h 
sa
vi
ng
s 
ac
co
un
ts
 (
H
S
A
s
)
,
 fl

ex
ib

le

sp
en
di
ng
 a
rr
an
ge
me
nt
s (
F
B
A
s
)
 o
r 
he
al
th

r
e
i
m
b
u
r
s
e
m
e
n
t
 a
cc
ou
nt
s (
H
R
A
s
)
 th

at
 h
el
p

y
o
u
 p
a
y
 o
u
t-
of
- p
oc
ke
t 
ex
pe
ns
es
.

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
57
76
 o
r 
vi
si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
9

If
 y
o
u
 a
re
n'
t 
cl
ea
r 
a
b
o
u
t
 a
n
y
 o
f
 t
he
 U
ol
de
d 
te
rm
s 
us
ed
 i
n 
th
is
 f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
an
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 8
 o
f 
8

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r 
ca

ll
 1
-8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a
 c
op
y.



,
,
.
-
~
~
 

~
e
~
r
i
~
,
 C
11
o1
Ce
~k
~ 
P
O
S
 I
I
 

Co
ve
ra
ge
 P
er
io
d:
 0
1/
01
/2
01
4 

~_
.~
21
31
/2
01
4

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
l
a
n
 T
y
p
e
:
 P
O
S

S
u
m
m
a
r
y
 o
f
 B
en
ef
it
s 
a
n
d
 C
o
v
e
r
a
g
e
:
 W
h
a
t
 th

is
 P
la
n 
C
o
v
e
r
s
 &
W
h
a
t
 it

 C
o
s
t
s
 

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

Th
is
 i
s 
on
ly
 a
 s
um
ma
ry
..
If
 yo

u
 w
a
n
t
 m
o
r
e
 d
et
ai
l 
ab
ou
t 
yo
ur
 c
ov
er
ag
e 
a
n
d
 c
os
ts
, y
o
u
 c
an
 g
et
 t
he
 c
om
pl
et
e 
te
rm
s 
in
 t
he
 p
ol
ic
y 
or
 p
la
n 
d
o
c
u
m
e
n
t

,
~
 a

t 
ww
w.
He
al
th
Re
fo
rn
iP
la
nS
BC
.c
om
 o
r 
b
y
 c
al
li
ng
 1
-8
8
8-
9
9
6 -
87
76
.

W
h
a
t
 i
s 
t
h
e
 o
v
e
r
a
l
l

r
o
r
 e
a
c
h
 C
a
l
e
n
d
a
r
 Y
e
a
r
,
 l
n
-n
e
t
w
o
r
k
:

s_
l4
~c
ii
.a
cc
ib
le
?

;I
nd
iv
id
ua
l $

4,
00
0 
/F
am
il
y 
$8
,0
00
.

'
O
u
t-
of
- n
et
wo
rk
: 
In
di
vi
du
al
 $
8,
00
0 
/
 F
am
il
y

$1
6,
00
0.
 D
o
e
s
 n
o
t
 a
pp
ly
 t
o 
pr
ev
en
ti
ve
 c
ar
e

in
- n
et
wo
rk
.

A
r
e
 t
he
re
 o
t
h
e
r
 d
ed
uc
ti
bl
es

N
o
.

fo
r 
sp
ec
if
ic
 s
er
vi
ce
s?

_.
..
..
 

_ .
 

..
. _

._ 
n..

e._
_ .
 _.

. 
...

 ~.
___

...
 ,. 

_ .
.

Is
 t
he
re
 a
n

Y
e
s
,
 In
-n
e
t
w
o
r
k
.
 I
nd
iv
id
ua
l 
$
6
,
3
5
0
 /
F
a
m
i
l
y

o
u
t-
of
- r
o
c
k
e
t
 l
im
it

; $
1
2
,
7
0
0
.
O
u
t-
of
- n
et
wo
rk
: 
In
di
vi
du
al
 $
12
,5
00

o
n
 m
y
 e
x
p
e
n
s
e
s
?

/
F
a
m
i
l
y
 $
25
,0
00
.

_ 
_ 

_ 
~__

_ 
_ _

,_
_

W
h
a
t
 i
s 
n
o
t
 i
n
c
l
u
d
e
d
 i
n

_..
. 

..~
 .~

 .
 _..

. 
_ v

. ,
 _,

 __
...

__.
 

___
..,

 _.
__,

~ P
r
e
m
i
u
m
s
,
 ba
la
nc
e -

bi
ll
ed
 c
ha
rg
es
, 
pe
na
lr
ie
s

t
h
e
 o
u
t-
of
- p
o
c
k
e
t
 l
im
it
?

fo
r 
fa
il
ur
e 
to
 o
bt
ai
n 
px
e-
au
th
or
iz
ar
io
n 
fo
r

se
rv
ic
es
 a
n
d
 h
ea
lt
h 
ca
re
 t
hi
s 
pl
an
 d
oe
sn
't

j 
Y
 o
u
 m
u
s
t
 p
a
y
 a
ll
 t
h
e
 c
os
ts
 u
p
 t
o
 t
h
e
 d
e
d
u
c
t
i
b
l
e
 a
m
o
u
n
t
 b
e
f
o
r
e
 t
ht
s 
p
l
a
n

?' b
eg
in
s 
to
 p
a
y
 f
or
 c
ov
er
ed
 s
er
vi
ce
s 
y
o
u
 u
se
. 
C
h
e
c
k
 y
ou
r 
po
li
cy
 o
r
 p
la
n

d
o
c
u
m
e
n
t
 t
o 
se
e 
w
h
e
n
 t
he
 d
ed
uc
ti
bl
e 
st
ar
ts
 o
ve
r 
(u
su
al
ly
, 
b
u
t
 n
o
t
 a
lw
ay
s,

Ja
nu
ar
y 
1s
t)
. 
Se
e 
th
e 
ch
ar
t 
st
ar
ti
ng
 o
n
 p
ag
e 
2
 f
or
 h
o
w
 m
u
c
h
 y
o
u
 p
a
y
 f
or

!. c
ov
er
ed
 s
er
vi
ce
s 
af
te
r 
y
o
u
 m
e
e
t
 t
he
 d
ed
uc
ti
bl
e.

Y
o
u
 d
on
't
 h
a
v
e
 t
o 
m
e
e
t
 d
ed
uc
ti
bl
es
 f
oz
 s
pe
ci
fi
c 
se
rv
ic
es
, 
b
u
t
 s
ee
 t
he
 c
ha
rt

st
ar
ti
ng
 o
n
 p
ag
e 
2
 f
or
 o
th
er
 c
os
ts
 f
or
 s
er
vi
ce
s 
th
is
 p
la
n 
co
ve
rs
.

..F
.r_

w 
.._

...
. 

. _
_. 

...
.. _

__-
 .

_ 
_ .

 
_ _

 
_ 

,__
_.,

__.
 _.

. 
.. 

...

T
h
e
 o
u
t-
of
-p
o
c
k
e
t
 l
im
it
 is

 t
he
 m
o
s
t
 y
o
u
 c
ou
ld
 p
ay
 d
ur
in
g 
a
 c
ov
er
ag
e 
pe
ri
od

p(u
sua

lly
 on

e
 y
ea
x)
 f
or
 y
ou
r 
sh
ar
e 
o
f
 th

e 
co
st
 o
f
 c
ov
er
ed
 s
er
vi
ce
s.
 T
hi
s 
li
mi
t

he
lp
s 
y
o
u
 p
la
n 
fo
r 
he
al
th
 c
ar
e 
ex
pe
ns
es
.

_..
._.

_._
__m

 ~
,_
._
 
_.
 _

__
_ 

..
.~
_.
__
~.
~_
..
..
_.
..
_ 

,.
__
_.
..
_.
._
..
_ 

... 
_.
..
,_
~.
_.
_.
_.
 _

 
_ 

...
_~_

_,.
., 

i

E
v
e
n
 t
h
o
u
g
h
 y
o
u
 p
a
y
 t
he
se
 e
xp
en
se
s,
 t
he
y 
do
n'
t 
c
o
u
n
t
 t
o
w
a
r
d
 t
he

oe
~t
-o
f-
p
o
c
k
e
t
 li

mi
t.

_ .
__
..
. 

:c
ov
er
. 

.~~
.t,

_..
,~,

_.,
.. 

___
_ 

~_ 
_._

_.~
...

. 
__
 _

r_
~ 

..,
_ ~

.~
. 

__.
.._

__ 
...

_

Is
 t
he
re
 a
n
 o
ve
ra
ll
 

N
o
.
 

~ T
h
e
 c
ha
rt
 st

ar
ti
ng
 o
n
 p
ag
e 
2
 d
es
cr
ib
es
 a
n
y
 l
im
it
s 
o
n
 w
h
a
t
 t
he
 p
la
n 
wi
ll
 p
a
y
 f
or

a
n
n
u
a
l
 l
im
it
 o
n
 w
h
a
t
 

~ ~
~e
cz
fi
c c
ov
er
ed
 s
er
vi
ce
s,
 s
uc
h 
as
 o
ff
ic
e 
vi
si
ts
.

th
e 
p
l
a
n
 p
a
y
s
?

_.
~.
..
. 

_ 
__.

..~
_ 

... 
_ 

~~ 
..,

.~R
~_ 

, .
. _

._
 

__ 
. 

..
..

_ 
r 

m ~
.._

...
 ~.

, .
 __

 .
 

, ,
 _

._.
.~_

~P .
...

...
.. 
.
 . 

..
 _

. 
,
 _.

r.
.~
,.
_ .

 
_..

. 
_ ,

_. _
...

_. 
_,. 
.
.
 _..

._,
r__

.

D
o
e
s
 t
hi
s 
p
l
a
n
 u
s
e
 a
 

Ye
s.
 F
o
r
 a
li
st
 o
f
 in
-n
e
t
w
o
r
k
 p
ro
vi
de
rs
, 
se
e 

If
 y
o
u
 u
se
 a
n
 i
n-
n
e
t
w
o
r
k
 d
oc
to
r 
o
r
 o
th
er
 h
ea
lt
h 
ca
re
 p
ro
vi
de
r,
 th

is
 p
la
n 
wi
ll
 p
a
y

xa
et
~v
c~
rk
 o
f
 p
ro
vi
de
rs
? 

w
w
w
.
a
e
t
n
a
.
c
o
m
 o
r 
ca
ll
 1
- 8
8
8-
9
9
6-

87
76
. 

=
s
o
m
e
 o
r 
al
l 
o
f
 t
he
 c
os
ts
 o
f
 c
ov
er
ed
 s
er
vi
ce
s.
 B
e
 a
wa
re
, 
yo
ur
 i
n-
n
e
t
w
o
r
k
 d
oc
to
r 
or

ho
sp
it
al
 m
a
y
 u
se
 a
n
o
u
t-
of
-n
e
t
w
o
r
k
 p
ro
vi
de
r 
fo
r 
s
o
m
e
 s
er
vi
ce
s.
 P
la
ns
 u
se
 t
he

s t
er
m 
in
- n
et
wo
rk
, 
pr
ef
er
re
d,
 o
r 
pa
rh
ic
ip
at
in
g 
fo
x 
pr
ov
id
er
s 
in
 t
he
ir
 n
e
t
w
o
r
k
.
 S
ee

th
e 
ch
ar
t 
st
ar
ti
ng
 o
n
 p
ag
e 
2
 fo

r 
h
o
w
 t
hi
s 
fl
an
 p
ay
s.
 di
ff
er
en
t 
ki
nd
s 
o
f
 p
ro
vi
de
rs
.

D
o
 I
 n
e
e
d
 a
 r
ef
er
ra
l 
to
 

N
o
.
 

Y
o
u
 c
an
 s
ee
 t
he
 s
pe
ci
al
is
t 
y
o
u
 c
h
o
o
s
e
 w
it
ho
ut
 p
er
mi
ss
io
n 
f
r
o
m
 t
hi
s 
pl
an
.

s
e
e
 a
 s
pe
ci
al
is
t?

A
r
e
 t
he
re
 s
er
vi
ce
s 
th
is
 

Y
e
s
.
 

S
o
m
e
 o
f
 t
he
 s
er
vi
ce
s 
th
is
 p
la
n 
do
es
n'
t 
co
ve
r 
ar
e 
li
st
ed
 o
n
 p
a
g
e
 4
. 
Se
e 
yo
ur

pl
an
 d
oe
sn
't
 c
o
v
e
r
?
 

po
li
cy
 o
r
 p
la
n 
d
o
c
u
m
e
n
t
 f
or
 a
dd
ir
io
na
l 
in
fo
rm
ar
io
n 
a
b
o
u
t
 e
x
c
l
u
d
e
d
 s
er
vi
ce
s.

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
87
76
 o
r 
vi
si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
x
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re
n'
t 
cl
ea
r 
a
b
o
u
t
 a
n
y
 o
f
 t
he
 b
ol
de
d 
te
rm
s 
us
ed
 i
n 
th
is
 f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
a
n
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 1
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
i
n
P
l
a
n
S
B
C
.
c
o
m
 o
r
 c
al
l 
1-
8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a 
co
py
.



4
~
 

1~
e~
i7
~,
 ~
~1
.0
1C
e~
~ 
~
~
~
 ~
~
 

~ 
C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
/2
01
+ 

. 
~2
I3
1I
20
14

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
l
a
n
 T
y
p
e
:
 P
O
S

S
u
m
m
a
r
y
 o
f 
Be
ne
fi
ts
 a
n
d
 C
o
v
e
r
a
g
e
:
 W
h
a
t
 th

is
 P
la
n 
C
o
v
e
r
s
 &
W
h
a
t
 it

 C
o
s
t
s
 

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

_.
 _ 

, 
..
..
_~
 .

...
_..

...
 

_ 
_ 

._.
 _.

...
._,

.__
_.,

. 
.,_

. 
, 

__
_.
_,
.e
,.
~_
..
~ 

~.
..

 __
...

 
_. 

_..
,. 

...
~__

._.
,,.

~_ 
_.
__
 ,

. _
.__

,. 
_.
..
..
w.
~m
~.
__
..
~_
_.
m 
.

•
 
C
o
p
a
y
m
e
n
t
s
 a
re
 f
ix
ed
 d
ol
la
r 
a
m
o
u
n
t
s
 (f

or
 e
xa
mp
le
, 
$1
5)
 y
o
u
 p
ap
 f
or
 c
ov
er
ed
 h
ea

lt
h 
ca
re
, 
us
ua
ll
y 
w
h
e
n
 y
o
u
 r
ec
ei
ve
 t
he
 s
er
vi
ce
.

C
o
i
n
s
u
r
a
n
c
e
 i
s y
ou
r 
sh

ar
e 
o
f
 th

e 
co
st
s 
o
f
 a
 c
ov
er
ed
 s
er
vi
ce
, 
ca
lc
ul
at
ed
 a
s 
a
 p
er
ce
nt
 o
f
 th

e 
al
lo
we
d 
a
m
o
u
n
t
 f
or
 t
he
 s
er
vi
ce
. F
o
r
 e
xa
mp
le
, 
if
 th

e

pl
an
's
 a
ll
o~
~e
d 
a
m
o
u
n
t
 f
or
 a
n
 o
ve
rn
ig
ht
 h
os
pi
ta
l 
st
ay
 i
s 
$1
,0
00
, 
yo
ur
 c
oi
ns
ur
an
ce
 p
a
y
m
e
n
t
 o
f
 2
0
%
 w
o
u
l
d
 b
e
 $
20
0.
 T
hi
s 
m
a
y
 c
ha
ng
e 
if
 y
o
u

ha
ve
n'
t 
m
e
t
 y
ou
r 
de
du
ct
ib
le
.

•
 
T
h
e
 a
m
o
u
n
t
 t
he
 p
la
n 
pa
ys
 f
or
 c
ov
er
ed
 s
er
vi
ce
s 
is
 b
as
ed
 o
n
 t
he
. a
ll
ow
ed
 a
m
o
u
n
t
.
 If

 a
n
o
u
t-

of
-n
et
wo
rk
 p
ro
vi
de
r 
ch
ar
ge
s 
m
o
r
e
 t
ha
n 
th
e 
al
lo
we
d

a
m
o
u
n
t
,
 y
o
u
 m
a
y
 h
av
e 
to
 p
ap
 t
he
 d
if
fe
re
nc
e.
 F
o
r
 e
xa
mp
le
, i

f a
n
 o
ut

-o
f-
ne
tw
or
k 
ho
sp
it
al
 c
ha
rg
es
 $
1,
50
0 
fo
r 
a
n
 o
ve
rn
ig
ht
 s
ta
y 
a
n
d
 t
he
 a
ll
ow
ed

a
m
o
u
n
t
 is

 $
1,
00
0,
 y
o
u
 m
a
y
 h
av
e 
to
 p
ap
 t
he
 $
5
0
0
 d
if
fe
re
nc
e.
 (`

Ph
is
 i
s 
ca
ll
ed
 b
al
an
ce
 U
il

li
ng

.)

•
 
Th
is
 p
la
n 
m
a
y
 e
nc
ou
ra
ge
 y
o
u
 t
o 
us
e 
in
-n
et
wo
rk
 p
ro
vi
de
rs
 b
y
 c
ha
rg
in
g 
y
o
u
 l
ow
er
 d
ed
uc
ti
Ul
es
, 
c
o
p
a
y
m
e
n
t
s
,
 .a
nd
 c
oi
ns
ur
an
ce
 a
mo
un
ts
.

Qu
es
ti
on
s:
 C
al
l 
1-
8
8
8-
99
G-
87
76
 o
r 
vi
si
t u

s 
at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re
n'
t 
cl
ea
r 
ab
ou
t 
an
y 
o
f
 th

e 
bo
ld
ed
 t
er
ms
 u
se
d 
in

 t
hi
s 
f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
an
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 2
 of

 7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r 
ca
ll
 1
- 8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a
 c
op
y.



. 
~ 

Ae
tn
a,
 C
ho
ic
e~
~<;

 P
O
S
 I
I

,
,
~
 

5~

S
u
m
m
a
r
y
 o
f 
Be
ne
fi
ts
 a
n
d
 C
o
v
e
r
a
g
e
:
 W
h
a
t
 th

is
 P
la
n 
C
o
v
e
r
s
 &
W
h
a
t
 it

 C
os
ts

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
/2
01
4 

__
x`
1/
31
/2
01
4

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
la
n 
T
y
p
e
:
 P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

-~
-
.

-~
 .

.
 

.
,

•
 
•

.
-

Ge
ne
ri
c 
dr
ug
s 

3
0%
c
o
i
n
s
u
r
a
n
c
e
/

5
0%
c
o
i
n
s
u
r
a
n
c
e
/
 

C
o
v
e
r
s
 u
p
 t
o 
a
 3
0-
da
y 
su
pp
ly
 (r

et
ai
l

pr
es
cr
ip
ti
on
 (r

et
ai
l 
or

pr
es
cr
ip
ti
on
 (r

et
ai
l)
 

pr
es

cr
ip

ti
on

);
 3
1-
90
 d
a
y
 s
up
pl
y 
(m
ai
l 
or
de
r

If
 y
ou
 n
ee
d 
dr
ug
s;
to

ma
il
 o
rd
er
)

pr
es
cr
ip
ti
on
).
 I
nc
lu
de
s 
co
nt
ra
ce
pt
iv
e 
dr
ug
s

Pr
ef
er
re
d 
b
r
a
n
d
 d
ru
 s g

3
0 %
c
o
i
n
s
u
r
a
n
c
e
/

tr
ea
t 
y
o
u
r
 i
ll
ne
ss
 o
r

5
0
%
 c
oi
ns
ur
an
ce
 

a
n
d
 d
ev
ic
es
 o
bt
ai
na
bl
e 
f
r
o
m
 a
 p
ha
t7
na
cy
,

~

co
nd
it
io
n

pr
es
cr
ip
ti
on
 (r

et
ai

l 
or

or
al
 fe

rt
il
i 

dr
u 
s 
N
o
 c
ha
r 
e 
fo
r 
f
o
r
m
a
l

pr
es
cr
ip
ti
on
 (r

et
ai
l)
 

~
'
 

g
 '
 

g
 

~
'

ma
il
 o
rd
er
 ~

ge
ne
ri
c 
F
D
A
-
a
p
p
r
o
v
e
d
w
o
m
e
n
'
s

M
o
r
e
 i
n
f
o
r
m
a
t
i
o
n

co
nt
ra
ce
pt
iv
es
 m
-
ne
tw
or
k.

ab
ou
t.
 pr
es
cr
ip
ti
on

N
o
n
-
pr
ef
er
re
d 
b
r
a
n
d
 d
ru
gs

5
0%
c
o
i
n
s
u
r
a
n
c
e
/

5
0
%
 c
oi
ns
ur
an
ce
/

dr
ug
. c
o
v
e
r
a
g
e
 i
s

pr
es
cr
ip
ri
on
 (r

et
ai
l 
or

pr
es
cr
ip
ri
on
 (r

et
ai
l)

av
ai
la
bl
e 
a
t

ma
il
 o
rd
er
)

Sp
ec
ia
lt
y 
dr
ug
s

Ap
pl
ic
ab
le
 c
os
t 
as

5
0%
c
o
i
n
s
u
r
a
n
c
e
/

A
e
t
n
a
 S
pe
ci
al
ty
 C
a
r
e
R
x
S
M
 -
Fi
rs
t

w
W
w
.
a
e
t
n
a
.
c
o
m
/
p
h
a
r

m
a
c
y
-i
n
s
u
r
a
n
c
e/
in
di

no
te
d 
a
b
o
v
e
 f
or

pr
es
cr
ip
ri
on
 (r

et
ai
l)

Pr
es
cr
ip
ti
on
 m
u
s
t
 b
e
 f
il
le
d 
at
 a
 p
ar
ti
ci
pa
ti
ng

vi
du
al
s-
fa
mi
li
es

ge
ne
ri
c 
or
 b
ra
nd
 d
ru
gs
.

re
ta
il
 p
h
a
r
m
a
c
y
 o
r
 A
e
t
n
a
 S
pe
ci
al
ty

Pl
ia
rm
ac
y~
. 
Su
bs
eq
ue
nt
 fi

ll
s 
m
u
s
t
 b
e

th
ro
ug
h 
A
e
t
n
a
 S
pe
ci
al
ty
 P
h
a
r
m
a
c
y
'
.

I
f
 y
o
u
 h
a
v
e

Fa
ci
li
ty
 f
ee
 (e

.g
.,
 a
mb
ul
at
or
y 
su
rg
er
y

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

ou
tp
at
ie
nt

ce
nt
er
)

s
u
r
e

Ph
ys
ic
ia
n /
su
~e
ge
on
 f
ee
s

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

I
f
 y
o
u
 n
e
e
d

E
m
e
r
g
e
n
c
y
 r
o
o
m
 s
er
vi
ce
s

3
0%
c
o
i
n
s
u
r
a
n
c
e

3
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

i
m
m
e
d
i
a
t
e

E
m
e
r
g
e
n
r
y
 m
ed
ic
al
 tr

an
sp
or
ta
ri
on

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0
%
 c
oi
ns
ur
an
ce

N
o
n
e

m
e
d
i
c
a
l
 a
tt
en
ti
on

U
r
g
e
n
t
 c
ar
e

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0 %
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

I
f
 y
o
u
 h
a
v
e
 a

Fa
ci
li
ty
 f
ee
 (e

.g
.,

 h
os
pi
ta
l 
r
o
o
m
)

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

Px
e-
au
th
or
iz
at
io
n 
re
qu
ir
ed
 f
or
 o
ut

-o
f-

ho
sp
it
al
 s
ta
y

n
e
t
w
o
r
k
 c
ar

e.

Ph
ys
ic
ia
n/
su
rg
eo
n 
fe
e

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0
%
 c
oi
ns
ur
an
ce

N
o
n
e

M
e
n
t
a
l/
Be
ha
vi
or
al
 he

al
th
 o
ut
pa
ti
en
t

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

If
 y
o
u
 h
a
v
e
 m
e
n
t
a
l

se
rv

ic
es

he
al
th
, 
be
ha
vl
ot
'a
l

M
e
n
t
a
l /
Be
ha
vi
or
al
 h
ea
lt
h 
in
pa
ti
en
t

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

P
r
e-
au
th
or
iz
at
io
n 
re
qu
ir
ed
 f
or
 o
ut

-o
f-

he
al
th
, 
o
r
 s
u
b
s
t
a
n
c
e

se
rv
ic
es

n
e
t
w
o
r
k
 c
ar

e.

a
b
u
s
e
 n
e
e
d
s

Su
bs
ta
nc
e 
us
e 
di
so
rd
er
 o
ut
pa
ti
en
t

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

se
rv
ic
es

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
87
76
 o
r 
vi
si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re

n'
t 
cl
ea
r 
a
U
o
u
t
 a
n
y
 o
f
 t
he
 b
ol
de
d 
te
rm
s 
us
ed
 i
n 
th
is
 f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
a
n
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 3
 of

 7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r
 c
al

l 
1-
8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a
 c
op
y.



~~~~ 
.;' 

~.
.e

tn
a 
Ch
oi
ce
~~
 P
4
S
 I
I

.~
~ ;

~

S
u
m
m
a
r
y
 o
f
 B
en
ef
it
s 
a
n
d
 C
o
v
e
r
a
g
e
:
 W
h
a
t
 th

is
 P
la
n 
C
o
v
e
r
s
 &
W
h
a
t
 it

 C
o
s
t
s

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
/2
01
4 

~.
.~
2/
31
/2
01
4

C
o
v
e
r
a
g
e
 f
or

: 
In
di
vi
du
al
 +
 F
am

il
y 

~ P
la
n 
Ty
pe
: 
P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

-
.

-
.

-
.
 .

.
 

.
-

•
 
•

.
-

Su
bs
ta
nc
eu
se
 d
is
or
de
r 
in
pa
ti
en
t

3
0%
co
in
su
ra
nc
e

5
0%
co
in
su
ra
nc
e

Pr
e-
au

th
or

iz
ar

io
n 
re
qu
ir
ed
 f
or
 o
ut

-o
f-

se
rv
ic
es

ne
tw
or
k 
ca
re
.

Pr
en
at
al
 a
n
d
 p
os

tn
at

al
 c
ar
e

N
o
 c
ha

rg
e

5
0
%
 c
oi

ns
w:

au
ce

N
o
n
e

If
 y
o
u
 a
re
 p
r
e
g
n
a
n
t

De
li
ve
ry
 a
n
d
 a
ll
 in

pa
ri
en
t 
se
rv
ic
es

3
0 %
co
in
su
ra
nc
e

5
0 %
co
in
su
ra
nc
e

In
cl
ud
es
 o
ut
pa
ti
en
t 
po
st
na
ta
l 
ca
re
.

Pr
e-
au

th
or

iz
at

io
n 
m
a
y
 b
e
 r
eq
ui
re
d 
fo

r
ou
t-
of
-n
et

wo
rk

 c
ar
e.

H
o
m
e
 h
ea
lt
h 
ca
re

3
0 %
c
o
i
n
s
u
r
a
n
c
e

5
0 %
c
o
i
n
s
u
r
a
n
c
e

C
o
v
e
r
a
g
e
 i
s 
li
mi
te
d 
t
o
 1
2
0
 v
is

it
s 
pe
x 
ye
ar
.

Pr
e-
au
th
or
iz
ar
io
n 
re

qu
ir

ed
 f
or

o
u
t-
of
- n
e
t
w
o
r
k
 c
ar

e.

Re
ha

bi
li

ta
ri

on
 s
er
vi
ce
s

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

I
f
 y
o
u
 n
e
e
d
 h
e
l
p
.

Ha
bi
li
ta
ti
on
 s
er

vi
ce

s
N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
ov
er
ed
.

re
co
ve
ri
ng
 o
r
 h
a
v
e

Sk
il
le
d 
nu
rs
in
g 
ca

re
3
0%
co

in
su

ra
nc

e
5
0 %
co
in
su
ra
nc
e

Co
ve
ra
ge
 is

 l
im

it
ed

 t
o 
1
0
0
 d
ay
s 
pe
r 
ye
ar
.

ot
he
r 
sp

ec
ia

l
he
al
th
 n
ee
ds

Pr
e-
au
th
or
iz
ar
io
n 
re
qu
ir
ed
 f
or

o
u
t-
of

-n
e
t
w
o
r
k
 c
ar
e.

D
L
U
a
b
l
e
 m
ed
ic
al
 e
q
u
i
p
m
e
n
t

3
0
%
 c
ou

is
ur

an
ce

5
0%
c
o
i
n
s
u
r
a
n
c
e

N
o
n
e

H
o
s
p
i
c
e
 s
er
vi
ce

3
0%
c
o
i
n
s
u
r
a
n
c
e

5
0
%
 c
oi
ns
ur
an
ce

Pr
e-
au
th
or
iz
ar
io
n 
re
qu
ir
ed
 f
or
 o
u
t-
of
-

ne
tw
or
kc
ar
e.

E
y
e
 e
x
a
m

N
o
t
 c
ov
er
ed

N
o
t
 c
o
v
e
r
e
d

N
o
t
 c
ov
er
ed
.

If
 y
o
u
r
 c
hi
ld

ne
ed
s 
de
nt
al
 o
r

Gl
as
se
s

N
o
t
 c
ov
er
ed

N
o
t
 c
ov
er
ed

N
o
t
 c
ov
er
ed
.

e
y
e
 c
a
r
e

D
e
n
t
a
l
 c
h
e
c
k -
u
p

N
o
t
 c
ov
er
ed

N
o
t
 c
ov
er
ed

N
o
t
 c
ov
er
ed
.

E
x
c
l
u
d
e
d
 S
er
vi
ce
s 
&
O
t
h
e
r
 C
o
v
e
r
e
d
 S
er
vi
ce
s:

Se
rv
ic
es
 Y
o
u
r
 P
la
n 
D
o
e
s
 N
O
T
 C
o
v
e
r
 (T

hi
s 
is
n'
t a

 c
om
pl
et
e 

li
st

. C
he
ck
 y
ou
r 
po
li
cy
 o
r 
pl

an
 d
oc
um
en
t 
fo
r 
ot
he
r 
ex
cl
ud
ed
 s
er
vi
ce
s.
)

_..
~ ~

_ 
_ 

__
_ n

.~ 
Ha
bi
li
ta
ri
o~
. 

...
..,

.~.
 _ 

.~ 
_..

 _
._ 

...
. _

,. 
.n_

., .
..
. ,

 ~
....

 
...

e.~
 _

,. 
e 

~~
.H
 .
..
._
 _

 ..
..
. 

_ r
 ~~

..
.~
 .
~ 

__.
 

~ 
__.

M.

.
 A
c
u
p
u
n
c
t
u
r
e
 

ns
er
vi
ce
s 

.P
ri

va
te
-d
ut
y 
nu
rs
in
g

.
 Ba
ri
at
xi
c 
su
rg
er
y 

.
 H
e
a
r
i
n
g
 a
id
s 

.
R
o
u
t
i
n
e
 E
y
e
 C
a
r
e
 (
A
d
u
l
t
 &
C
h
i
l
d
)

.
C
o
s
m
e
t
i
c
 s
ur
ge
ry
 

.
L
o
n
g
-t
er
m 
ca
re
 

.
R
o
u
t
i
n
e
 f
oo
t 
ca
re

.
D
e
n
t
a
l
 c
ar
e 
(
a
d
u
l
t
 &
C
h
i
l
d
)
 

.
N
o
n
-
e
m
e
r
g
e
n
c
y
 c
ar
e 
w
h
e
n
 t
ra
ve
li
ng
 o
ut

si
de

 t
he
 

.
W
e
i
g
h
t
 lo

ss
 p
r
o
g
r
a
m
s

.
 Gl

as
se
s (

Ch
il
d)
 

U.
S.

i

Qu
es
ti
on
s:
 Ca

ll
 1
-8
8
8-
9
9
6-
87
76
 o
r 
vi
si
t u

s 
at
 w
ww
.H

ea
lt

hR
ef

or
mP

la
nS

BC
.c

om
. 

06
24
00
-0
91
62
0-
88
13
02

If
 y
o
u
 a
re

n'
t 
cl

ea
r 
a
b
o
u
t
 a
n
y
 o
f
 t
he
 b
o
l
d
e
d
 t
er
ms
 u
s
e
d
 i
n 
th
is
 f
o
a
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
a
n
 v
i
e
w
 t
he
 G
lo
ss

ar
y 

P
a
g
e
 4
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r
 c
al
l 
1-
8
8
8-
9
9
6-
8
7
7
6
 t
o 
re
qu
es
t 
a
 c
op
y.



.,
A
e
t
n
a
 C
h
o
i
c
e"

~' 
P
O
S
 I
I
 

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
/2
01
4 

_ 
r'
2f
31
/2
01
4

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
la
n 
T
y
p
e
:
 P
O
S

S
u
m
m
a
r
y
 o
f 
Be
ne
fi
ts
 a
n
d
 C
o
v
e
r
a
g
e
:
 W
h
a
t
 th

is
 P
la
n 
C
o
v
e
r
s
 &
W
h
a
t
 it

 C
os
ts
 

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

O
t
h
e
r
 C
o
v
e
r
e
d
 S
er
vi
ce
s 
(T
hi
s 
is
n'
t a

 c
om
pl
et
e 

li
st
. C
he
ck
 y
ou
r 
po
li
cy
 o
r 
pl
an
 d
oc
um
en
t 
fo
r 
ot
he
r 
co
ve
re
d 
se
rv
ic
es
 a
nd
 y
ou
r 
co
st
s 
fo
r 
th
es
e 
se
rv
ic
es
.)

...
.._

.. 
_ 

_ 
_..

 
.~~

._.
~w_

.._
 

_..
r__

u._
.~.

...
...

.
.~_

~~.
~ .

r 
.._

_. 
_ 

._.
~,.

..~
._,

...
 ~ .

 
...

.. 
.. 

....
....

 
..
w.
. 

...
...

. 
w,_

._.
~, 

_..

•
 C
hi
YO
pr
ac
ri
c 
ca
re
 

•I
nf
er
ti
li
ty
 t
re
at
me
nt
 -
C
o
v
e
r
a
g
e
 i
s 
li
mi
te
d 
to
 t
he

di
ag
no
si
s 
a
n
d
 t
re
at
me
nt
 o
f
 u
nd
er
ly
in
g 
me
di
ca
l

co
nd
ir
io
n.

Y
o
u
r
 R
ig
ht
s 
to
 C
o
n
t
i
n
u
e
 C
o
v
e
r
a
g
e
:

If
 y
o
u
 l
os
e 
co
ve
ra
ge
 u
n
d
e
r
 t
he
 p
la
n,
 t
he
n,
 d
ep
en
di
ng
 u
p
o
n
 t
he
 c
ir
cu
ms
ta
nc
es
, 
Fe
de
ra
l 
a
n
d
 S
ta
te
 l
aw
s 
m
a
y
 p
ro
vi
de
 p
ro
te
ct
io
ns
 t
ha
t 
al
lo
w 
y
o
u
 t
o 
k
e
e
p
 h
ea
lt
h

co
ve
ra
ge
. 
A
n
y
 s
uc
h 
ri
gh
ts
 m
a
y
 b
e
 l
im
it
ed
 i
n 
du
ra
ri
on
 a
n
d
 w
il
l 
re
qu
ir
e 
y
o
u
 t
o 
pa
y 
a
 p
r
e
m
i
u
m
,
 w
h
i
c
h
 m
a
y
 b
e
 s
ig
ni
fi
ca
nt
ly
 h
ig
he
r 
th
an
 t
he
 p
r
e
m
i
u
m
 y
o
u
 p
a
y
 w
hi
le

co
ve
re
d 
u
n
d
e
r
 t
he
 p
la
n.
 O
t
h
e
r
 l
im
it
at
io
ns
 o
n
 y
ou
r 
ri
gh
ts
 t
o 
co
nt
in
ue
 c
ov
er
ag
e 
m
a
y
 a
ls
o 
ap
pl
y.

F
o
r
 m
o
r
e
 u
if
or
ma
ti
on
 o
n
 y
ou
r 
ri
gh
ts
 t
o 
co
nt
in
ue
 c
ov
er
ag
e,
 c
on
ta
ct
 t
he
 p
la
n 
at
 1
- 8
8
8-
9
9
6-
87
76
. 
Y
o
u
 m
a
y
 a
ls
o 
co
nt
ac
t 
yo
ur
 s
ta
te
 i
ns
ur
an
ce
 d
ep
ar
tm
en
t,
 th

e 
U.
S.

D
e
p
a
r
t
m
e
n
t
 o
f
 L
ab
or
, 
E
m
p
l
o
y
e
e
 B
en
ef
it
s 
Se
cu
ri
ty
 A
dm
in
is
tr
at
io
n 
at
 1
- 8
6
6-
4
4
4-
3
2
7
2
 o
r 
w
w
w
.
d
o
l
.
g
o
v /
eb
sa
, 
or
 t
he
 U
.S
. 
D
e
p
a
r
t
m
e
n
t
 o
f
 H
ea
lt
h 
a
n
d
 H
u
m
a
n

Se
rv
ic
es
 a
t 
1-
8
7
7-
2
6
7-
23
23
 x
6
1
5
6
5
 o
r
 w
ww
.c
ci
io
.c
ro
s.
go
v.

'Y
ou
r 
Gr
ie
va
nc
e 
a
n
d
 A
p
p
e
a
l
s
 R
ig
ht
s:

•
 I
f
 y
o
u
 h
a
v
e
 a
 c
o
m
p
l
a
i
n
t
 o
r
 a
re
 d
is
sa
ti
sf
ie
d 
wi
th
 a
 d
en
ia
l 
o
f
 c
o
v
e
r
a
g
e
 f
or
 c
la
im
s 
u
n
d
e
r
 y
o
u
r
 p
la
n,
 y
o
u
 m
a
y
 b
e
 a
bl
e 
to
 a
p
p
e
a
l
 o
r
 f
il
e 
a
 g
r
i
e
v
a
n
c
e
.
 F
o
r
 q
ue
st
io
ns

ab
ou
t 
yo
ur
 r
ig
ht
s,
 th

is
 n
ot
ic
e 
or
 a
ss

is
ta

nc
e,

 y
o
u
 c
an
 c
on
ta
ct
 u
s 
b
y
 c
al
li
ng
 t
he
 t
ol
l f

re
e 
n
u
m
b
e
r
 o
n
 y
ou
r 
Me
di
ca
l 
I
D
 C
ar
d.
 Y
o
u
 m
a
y
 a
ls

o 
co
nt
ac
t 
th
e 
De
pa
rt
rn
en
t 
o
f

La
bo
r'
s 
E
m
p
l
o
y
e
e
 B
en
ef
it
s 
Se
cu
ri
ty
 A
ci
tn
ui
is
tr
ar
io
n 
at
 1
- 8
6
6-
4
4
4-
E
B
S
A
 (
3
2
7
2
)
 o
r
w
w
w
.d
ol
.g
ov
/
e
b
s
a /
he
al
th
re
fo
rm
.

•
 A
dd
it
io
na
ll
y,
 a
 c
o
n
s
L
U
n
e
r
 a
ss
is
ta
nc
e 
pr
og
i.
~a
zn
 c
a
n
 h
el
p 
y
o
u
 f
il

e 
a
n
 a
p
p
e
a
l
.
 C
o
n
t
a
c
t
 i
nf
or
ma
ti
on
 i
s 
at

ht
tp
:/
/
w
w
w
.
a
e
t
n
a
.
c
o
m
/i
 nd

iv
id
ua
ls
-f
am
il
ie
s-
he
al
th
- i
ns
ur
an
ce
/
ri

gh
ts
-r
es
ou
rc
es
/c
om
pl
ai
nt
s-
gr
ie
va
nc
es

-a
pp
ea
ls
/i
nd
ex
.h
tm
l

D
o
e
s
 t
hi
s 
C
o
v
e
r
a
g
e
 P
r
o
v
i
d
e
 M
i
n
i
m
u
m
 E
ss
en
ti
al
 C
o
v
e
r
a
g
e
?

T
h
e
 A
ff
or
da
bl
e 
Ca
re
 A
c
t
 r
eq
ui
re
s 
m
o
s
t
 p
eo
pl
e 
to
 h
av
e 
he

al
th

 c
ar
e 
co
ve
ra
ge
 t
ha
t 
qu
al
if
ie
s 
as
 "
m
i
n
i
m
u
m
 e
ss
en
ti
al
 c
ov

er
ag

e"
. T
h
i
s
 p
la
n 
or
 p
ol
ic
y 
d
o
e
s
 p
ro
vi
de

m
i
n
i
m
u
m
 e
ss
en
ti
al
 c
o
v
e
r
a
g
e
.

D
o
e
s
 t
hi
s 
C
o
v
e
r
a
g
e
 P
ro
vi
de
 M
i
n
i
m
u
m
 V
al
ue
 S
t
a
n
d
a
r
d
?

T
h
e
 A
ff

or
da

bl
e 
C
a
r
e
 A
c
t
 e
st
ab
li
sh
es
 a
 m
i
n
i
m
u
m
 v
al
ue
 s
ta
nd
ar
d 
o
f
 b
en
ef
it
s 
o
f
 a
 h
ea
lt
h 
pl
an
. 
T
h
e
 m
i
n
i
m
u
m
 v
al
ue
 s
ta

nd
ar

d 
is
 6
0
%
 (a

ct
ua
ri
al
 v
al
ue
).
 T
h
i
s
 h
ea
lt
h

c
o
v
e
r
a
g
e
 d
o
e
s
 m
e
e
t
 t
h
e
 m
i
n
i
m
u
m
 v
a
l
u
e
 s
t
a
n
d
a
r
d
 f
or
 t
h
e
 b
en
ef
it
s 
it
 p
ro
vi
de
s.

l
a
n
g
u
a
g
e
 A
c
c
e
s
s
 S
er
vi
ce
s:

K
u
n
g
 k
ai
la
ng
an
 n
in
yo
 a
n
g
 t
ul
on
g 
sa
 T
ag
al
og
 t
u
m
a
w
a
g
 s
a 
1-
8
8
8-
9
9
6-
87
76
. 

~
i
1
7
~
~
~
;
~
J
,
 -
y
~
~
~
j
`
~
~
`
~
~
~
 1
- 8
8
8-
9
9
6-
87
76
.

Du
ie
k'
eh
go
 s
hi
l~
a 
at
'o
hw
ol
 n
in
is
in
go
, k

wi
ij
ig
o 
h
o
m
e
'
 1-
8
8
8-
9
9
6 -
87
76
. 

Pa
ra
 o
bt
en
er
 a
si
st
en
ci
a 
e
n
 E
sp
an
ol
, l

la
me
 a
l 
1-
8
8
8-
9
9
6-
87
76
.

--
--
--
--
--
--
--
--
--
-
T
o
 s
ee
 e
xa
mp
le
s 
o
f
 h
o
w
 t

da
is
 p
la
n 
mi
gh
t 
co
ve
s°
 c
os
ts
 f
o
r
 a
 s
a
m
p
l
e
 m
ed
ic
al
 s
it
ua
ti
on
, 
se
e 
th
e 
ne
xt
 p
ag
e.
--
--
--
--
--
-

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
8
7
7
6
 o
r
 v
is
it
 u
s
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
S
C
.
c
o
m
.
 

0
6
2
4
0
0
-0
9
1
6
2
0
-8
8
1
3
0
2

If
 y
o
u
 a
re
n'
t 
cl
ea
r 
a
b
o
u
t
 a
n
y
 o
f
 t
h
e
 b
o
l
d
e
d
 t
e
r
m
s
 u
s
e
d
 i
n 
th
is
 f
o
r
m
,
 s
ee
 t
h
e
 G
lo
ss
ar
y.
 Y
o
u
 c
a
n
 v
i
e
w
 t
he
 G
lo
ss
ar
y 

P
a
g
e
 5
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
]
a
n
S
B
C
.
c
o
m
 o
r
 c
al
l 
1-
8
8
8-
9
9
6-
8
7
7
6
 t
o
 r
eq
ue
st
 a
 c
o
p
y
.



'
`
~

A
e
t
n
a
 ~
ho
i~
e~
J 
P
Q
S
 I
I

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

a
b
o
u
t
 t
h
e
s
e
 C
o
v
e
r
a
g
e

e
x
a
m
p
l
e
s
:

T
h
e
s
e
 e
x
a
m
p
l
e
s
 s
h
o
w
 h
o
w
 t
hi
s 
pl
an
 m
i
g
h
t
 c
ov
er

me
di
ca
l 
ca
re
 u
l 
gi
ve
n 
si
tu
at
io
ns
. 
U
s
e
 t
he
se

e
x
a
m
p
l
e
s
 t
o 
se
e,
 in
 g
en
er
al
, 
h
o
w
 m
u
c
h
 f
in
an
ci
al

pr
ot
ec
ti
on
 a
 s
a
m
p
l
e
 p
at
ie
nt
 m
i
g
h
t
 g
et
 i
f 
th
ey
 a
re

co
ve
re
d 
u
n
d
e
r
 d
if
fe
re
nt
 p
la
ns
.

Th
is
 i
s 
no
t

a
 c
os
t

es
ti
ma
to
r.

D
o
n
'
t
 u
se
 t
he
se
 e
xa
mp
le
s 
to

es
ti
ma
te
 y
ou
r 
ac
tu
al
 c
os
ts

un
de
r 
th
is
 p
la
n.
 T
h
e
 a
ct
ua
l

ca
re
 y
o
u
 r
ec
ei
ve
 w
il
l 
b
e

di
ff
er
en
t f
r
o
m
 t
he
se

ex
am
pl
es
, 
a
n
d
 t
he
 c
os
t 
o
f

th
at
 c
ar
e 
al
so
 w
il

l 
b
e

di
ff
er
en
t.

Se
e 
th
e 
ne
xt
 p
ag
e 
fo
r

im
po
rt
an
t i

nf
or
ma
ri
on
 a
bo
ut

th
es
e 
ex

am
pl
es
.

C
o
v
e
r
a
g
e
 P
er
io
d:
 01

10
1/

20
1~

►:
_.

s'
2I

31
12

01
4

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
l
a
n
 T
y
p
e
:
 P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

■
 

A
m
o
u
n
t
 o
w
e
d
 t
o 
pr
ov
id
er
s:
 $7
,5
40

■
 

Pl
an
 p
ay
s:
 $
3,
03
0

■
 

Pa
ti
en
t 
pa
ys
: 
$4
,5
10

S
a
m
p
l
e
 c
ar
e 
co
st
s:

Ho
sp
it
al
 c
ha
rg
es
 (m

ot
he
r)
. _

$2
,7
00

Ro
ut
in
e 
ob
st
et
ri
c 
ca
re
 

_
__ 

_
~ 

$2
,1
00

Ho
sp
it
al
 c
ha
x~
es
 (
b
a
b
y
)

~ 
$
9
0
0

An
es
th
es
ia
.

$
9
0
0

La
bo
ra
to
ry
 t
es
ts

$
5
0
0

Pr
es
cr
ip
ri
on
s

' 
$
2
0
0

Ra
di
ol
og
y 

_. 
__

_.._
 

__
,
 . 

$
2
0
0

Va
cc
in
es
 o
th
er
 p
re
ve
nt
at
iv
e

$
4
0

T
o
t
a
l

$
7
,
5
4
0

■
 

A
m
o
u
n
t
 o
w
e
d
 t
o 
pr
ov
id
er
s:
 $5
,4
00

■
 

Pl
an
 p
ay
s:
 $
2,
05
0

■
 

Pa
ti
en
t 
p
a
y
s
:
 $
3,
35
0

S
a
m
p
l
e
 c
ar
e 
co
st
s:

Pr
es
cr
ip
ri
on
s 

_
$
2
,
9
0
0

,M
ed

ic
al

 e
q
u
i
p
m
e
n
t
 a
n
d
 S
up
pl
ie
s

$
1
,
3
0
0

„O
ff
ic
e 
Vi
si
ts
 a
n
d
 P
r
o
c
e
d
u
r
e
s

$
7
0
0
,

E
d
u
c
a
r
i
o
n

_.
 

_,
$
3
0
0

L
a
b
o
r
a
t
o
r
y
 t
es
ts
 

_.
..
 

_. 
_

$
1
0
0

Va
cc
in
es
, 
ot
he
r 
pr
ev
en
ta
ti
ve

_,
~~

„$
10
0,

To
ta
l

$5
,4
00

Pa
ti
en
t 
p
a
y
s
:

De
du
ct
ib
le
s

_..
.

C
o
p
a
y
s

_. 
_ _

_ .
 

_

Co
in
su
ra
nc
e

Li
mi
ts
 o
r 
ex

cl
us

io
ns

T
o
t
a
l

N
o
t
e
:
 Y
o
u
r
 p
la
n 
m
a
y
 h
a
v
e
 b
o
t
h
 c
op
ay
s 
a
n
d

c
o
i
n
s
u
r
a
n
c
e
 f
or
 c
ov
er
ed
 s
er
vi
ce
s;
 if

 s
o,
 th

es
e

ex
am
pl
es
 u
se
 c
op
ay
s 
on
ly
. 
Y
o
u
r
 c
os
ts
 m
a
y
 b
e

hi
gh
er
.

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
9
9
6-
87
76
 o
r 
vi
si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re

n'
t 
cl
ea
r 
a
U
o
u
t
 a
n
y
 o
f
 th

e 
bo
ld
ed
 t
er
ms
 u
se
d 
in
 t
hi
s 
f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
an
 v
ie
w 
th
e 
Gl
os
sa
ry
 

P
a
g
e
 6
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r 
ca
ll
 1
- 8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a 
co
py
.



~,
 ~
 

A
e
t
n
a
 C
ho
ic
e~
~ 
P
Q
S
 I
I

:~ 
,

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

u~
st
io
ns
 a
n
d
 a
n
s
w
e
r
s
 a
b
o
u
t
 t
he
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s
:

W
h
a
t
 a
re
 s
o
m
e
 o
f 
th
e

a
s
s
u
m
p
t
i
o
n
s
 b
eh
in
d 
th
e

C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s
?

•
 
Co
st
s 
do
n'
t 
ui
cl
ud
e 
p
r
e
m
i
u
m
s
.

•
 
S
a
m
p
l
e
 c
ar
e 
co
st
s 
ar

e 
ba
se
d 
o
n
 n
ar

io
na

l

av
er
ag
es
 s
up
pl
ie
d 
b
y
 t
he
 U
.S
. 
D
e
p
a
r
t
m
e
n
t

o
f
 H
ea

lt
h 
a
n
d
 H
u
m
a
n
 S
er

vi
ce

s,
 a
n
d
 a
re

n'
t

sp
ec

if
ic

 t
o 
a
 p
ar

ti
cu

la
r 
ge
og
ra
ph
ic
 a
re
a 
or

he
al

th
 p
la

n.

•
 
T
h
e
 p
at

ie
nt

's
 c
on
di
ti
on
 w
a
s
 n
o
t
 a
n

ex
cl
ud
ed
 o
r 
p
x
e
e
~ s

ti
ng
 c
on

di
ri

on
.

•
 A

ll
 s
er

vi
ce

s 
a
n
d
 t
re
at
me
nt
s 
st
ar
te
d 
a
n
d

e
n
d
e
d
 i
n 
th
e 
s
a
m
e
 c
ov
er
ag
e 
pe
ri
od
.

•
 
T
h
e
r
e
 a
re
 n
o
 o
th
er
 m
ed

ic
al

 e
xp

en
se

s 
fo
r

a
n
y
 m
e
m
b
e
r
 c
ov
er
ed
 u
nd
er
 t
hi
s 
pl
an
.

•
 
O
u
t-

of
- p
oc
ke
t 
ex
pe
ns
es
 a
re
 b
as
ed
 o
nl
y 
o
n

tr
ea

ti
ng

 t
he
 c
on
di
ti
on
 i
n 
th
e 
ex
am
pl
e.

•
 
T
h
e
 p
at

te
nt

 r
ec
ei
ve
d 
al
l 
ca
re
 f
r
o
m

in
-n
e
t
w
o
r
k
 p
ro
vr
de
l~
s.
 I
f 
th

e 
pa
ti
en
t 
h
a
d

re
ce
iv
ed
 c
ar
e 
f
r
o
m
 o
ut

-o
f-
n
e
t
w
o
r
k

~s
~f

~~
 i
ci

c:
rs

, c
os
ts
 w
o
u
l
d
 h
a
v
e
 b
e
e
n
 h
ig

he
r.

W
h
a
t
 d
o
e
s
 a
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

s
h
o
w
?

F
o
r
 e
ac
h 
tr
ea
tm
en
t 
si
tu
ar
io
n,
 t
he
 C
ov
er
ag
e

E
~
m
p
l
e
 h
el
ps
 y
o
u
 s
ee
 h
o
w
 d
ed
uc
ti
bl
es
,

c
o
p
a
y
m
e
n
t
s
,
 a
n
d
 c
o
i
n
s
u
r
a
n
c
e
 c
an
 a
d
d
 u
p.
 It

al
so
 h
el
ps
 y
o
u
 s
ee
 w
h
a
t
 e
xp

en
se

s 
m
i
g
h
t
 b
e
 l
ef
t

u
p
 t
o 
y
o
u
 t
o 
pa
y 
be
ca
us
e 
th
e 
se
rv
ic
e 
or

tr
ea
tm
en
t 
is
n'
t 
co
ve
re
d 
or
 p
a
y
m
e
n
t
 is

 l
im
it
ed
.

D
o
e
s
 t
he
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

pr
ed
ic
t 
m
y
 o
w
n
 c
ar
e 
n
e
e
d
s
?

1
v
0
.
 T
re
at
me
nt
s 
sl

zo
wn

 a
re
 j
us
t 
ex
am
pl
es
.

T
h
e
 c
ar
e 
y
o
u
 w
o
u
l
d
 r
ec
ei
ve
 f
or

 t
hi
s

co
nd
it
io
n 
co
ul
d 
b
e
 d
if
fe
re
nt
, 
ba
se
d 
o
n
 y
ou
r

do
ct
or
's
 a
dv
ic
e,
 y
ou
r 
ag

e,
 h
o
w
 s
er
io
us
 y
ou
r

co
nd
it
io
n 
is

, a
n
d
 m
a
n
y
 o
th
er
 f
ac

to
rs

.

D
o
e
s
 fi

he
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e

pr
ed
ic
t 
m
y
 f
ut
ur
e 
e
x
p
e
n
s
e
s
?

`'
 N
O
.
 C
ov
er
ag
e 
E
x
a
m
p
l
e
s
 a
re

 n
o
t
 c
os
t

es
ti
ma
to
rs
. 
Y
o
u
 c
an
't
 u
se
 t
he
 e
xa
mp
le
s 
to

es
ti
ma
te
 c
os
ts
 f
or
 a
n
 a
ct
ua
l 
co
nd
it
io
n.
 T
h
e
y

ar
e 
fo
r 
co
mp
ar
at
iv
e 
pu
rp
os
es
 o
nl
y.
 Y
o
u
r

o
w
n
 c
os
ts
 w
il
l 
b
e
 d
if

fe
re

nt
 d
ep
en
di
ng
 o
n

th
e 
ca
re
 y
o
u
 r
ec
ei
ve
, t

he
 p
ri

ce
s 
yo
ur

pr
ov
id
er
s 
ch
ar
ge
, 
a
n
d
 t
he
 r
ei
mb
ur
se
me
nt

yo
ur
 h
ea
lt
h 
pl

an
 a
ll

ow
s.

C
o
v
e
r
a
g
e
 P
er
io
d:
 0
1/
01
/2
01
4 

..
,-
x/
31
/2
01
4

C
o
v
e
r
a
g
e
 f
or
: 
In
di
vi
du
al
 +
 F
am
il
y 

~ P
la
n 
T
y
p
e
:
 P
O
S

M
V
 T
R
A
N
S
P
O
R
T
A
T
I
O
N
 I
N
C
.

C
a
n
 I

 u
s
e
 C
o
v
e
r
a
g
e
 E
x
a
m
p
l
e
s

to
 c
o
m
p
a
r
e
 p
la
ns
?

~~~ "
`~
~Y
eS
. 
W
h
e
n
 y
o
u
 l
oo
k 
at
 t
he
 S
u
m
m
a
r
y
 o
f

Be
ne
fi
ts
 a
n
d
 C
ov
er
ag
e 
fo

r 
ot
he
r 
pl

an
s,

y
o
u
 ll
 f
in

d 
th
e 
s
a
m
e
 C
ov
er
ag
e 
E
x
a
m
p
l
e
s
.

W
h
e
n
 y
o
u
 c
o
m
p
a
r
e
 p
la

ns
, 
ch
ec
k 
th
e 
"P
ar
ie
nt

P
a
y
s
"
 b
o
x
 i
n 
ea
ch
 e
xa
mp
le
. 
T
h
e
 s
ma
ll
er
 t
ha
t

n
u
m
b
e
r
,
 th

e 
m
o
r
e
 c
ov
er
ag
e 
th
e 
pl

an

pr
ov
id
es
.

A
r
e
 t
he
re
 o
th
er
 c
o
s
t
s
 I 
s
h
o
u
l
d

c
o
n
s
i
d
e
r
 w
h
e
n

c
o
m
p
a
r
i
n
g
 p
l
a
n
s
?

_'
 Y
e
5
.
 A
n
 i
m
p
o
r
t
a
n
t
 c
o
s
t
 i
s 
t
h
e
 p
r
e
m
i
u
m
.

y
o
u
 p
ay
. 
Ge
ne
ra
ll
y,
 t
he
 l
ow
er
 p
ou
r

p
r
e
m
i
u
m
,
 th

e 
m
o
r
e
 y
o
u
 ll
 p
a
y
 i
n

o
u
t-
of
-p
oc
ke
t 
co
st
s,
 s
uc
h 
as
 c
ap
ay
in
en
ts
,

de
du
ct
ib
le
s,
 a
n
d
 c
oi
ns
ur
an
ce
. 
Y
o
u
 s
ho
ul
d

al
so
 c
on

si
de

r 
co
nt
ri
bu
ti
on
s 
to
 a
cc
ou
nt
s 
su
ch

as
 h
ea
lt
h 
sa

vi
ng

s 
ac
co
un
ts
 (
H
S
A
s
)
,
 fl
ex

ib
le

sp
en
di
ng
 a
rr
an
ge
me
nt
s (
F
B
A
s
)
 o
r 
he

al
th

re
im
bu
rs
em
en
t 
ac
co
un
ts
 (
H
R
A
s
)
 th

at
 h
el
p

y
o
u
 p
ay
 o
u
t-
of
- p
oc
ke
t 
ex
pe
ns
es
.

Q
u
e
s
t
i
o
n
s
:
 C
al
l 
1-
8
8
8-
99
G-
87
76
 o
r 
vi

si
t 
us
 a
t 
w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
.
 

06
24
00
-0
91
62
0-
8
8
1
3
0
2

If
 y
o
u
 a
re

n'
t 
cl
ea
r 
a
U
o
u
t
 a
n
y
 o
f
 t
he
 b
ol

de
d 
te
en
s 
us
ed
 i
n 
th
is
 f
o
r
m
,
 se

e 
th
e 
Gl
os
sa
ry
. 
Y
o
u
 c
an
 v
ie
w 
th
e 
Gl

os
sa

ry
 

P
a
g
e
 7
 o
f 
7

at
 w
w
w
.
H
e
a
l
t
h
R
e
f
o
r
m
P
l
a
n
S
B
C
.
c
o
m
 o
r 
ca
ll
 1
- 8
8
8-
9
9
6-
87
76
 t
o 
re
qu
es
t 
a
 c
op
y.



S
T
A
F
F
I
N
G
 P
L
A
N
 A
N
O
 C
O
S
T
 M
E
T
H
O
D
O
L
O
G
Y
 F
O
R
 C
O
N
T
R
A
C
T
:

P
R
O
P
O
S
E
R
 _
M
V
 T
ra
ns
po
rt
at
io
n,
 In

c.

F
O
R
M
 L
W
-8

A
V
O
C
A
D
O
 H
E
I
G
H
T
S
,
 B
A
S
S
E
T
T
,
 W
E
S
T
 V
A
L
I
N
D
A
,
 A
N
D
 E
A
S
T
 V
A
L
I
N
D
A
 S
H
U
T
T
L
E
 S
E
R
V
I
C
E
S
 (2

01
4-
P
A
0
1
5
)

P
O
S
I
T
I
O
N
R
I
T
L
E
 •

LI
ST

 E
A
C
H
 E
M
P
L
O
Y
E
E
 S
E
P
A
R
A
T
E
L
Y
)

H
O
U
R
S
 P
E
R
 D
A
Y

H
O
U
R
S
 P
E
R

W
E
E
K

A
N
N
U
A
L
 H
O
U
R
S

(
5
2
 X
 H
rs
 p
e
r
w
k
)

H
O
U
R
L
Y
 W
A
G
E

R
A
T
E
"

A
N
N
U
A
L
 C
O
S
T

S
U
N

M
O
N

T
U
E

W
E
D

T
H
U

FR
I

S
A
T

Pr
oj
ec
t 
Ma
na
ge
r

-1
.0
0

1.
00

1.
00

1.
00

1.
00

5.
00

28
0.
00

50
.0

0 
-

$0
.0
0

Sa
fe

ty
 &
Tr

ai
ni

ng
 M
an
ag
er

1.
00

1.
00

1.
00

1.
00

1.
00

5.
00

26
0.
00

$0
.0

0
$0
.0
0

Ma
in
te
na
nc
e 
Ma
ng
er

-1
.0

0
1.

00
1.
00

1.
00

1.
00
.

5.
00

26
0.
00

$0
.0
0

$0
.0
0

Ro
ad

 S
up
er
vi
so
r

8.
00

8.
00

8.
00

8.
00

8.
00

40
.0
0,

2,
08

0.
00

$1
3.
36

$2
7.

78
8.

80

Me
ch
an
ic

1.
60

1.
60

1.
60

1.
60

1.
60

8.
00

41
6.
00

$2
5.

19
$1
0.
47
9.
04

Ut
il

it
y

1.
60

1.
60

1.
60

1.
60

1.
60

8.
00

41
6.
00

$1
0.
31

54
,2
88
,9
6

Dr
iv
er
#1

7.
47

7.
47

7.
47

7.
47

7.
47

37
.3

5
1,
94
2.
20

$1
1.

59
$2

2,
51

0.
10

Dr
iv

er
#
2

7.
47

7.
47

7.
47

7.
47

7.
21

37
.0

9
1,

92
8.

68
$1

1.
59

$2
2,

35
3.

40

Dr
iv

er
 #
3

7.
47

7.
47

7.
47

7.
21

29
.8

2
1,

54
0.

24
$1

1.
59

$1
7,

85
1.

38

Dr
iv

er
 #
4

7.
47

7.
47

7.
47

7.
21

29
.8

2
1,

54
02

4
$1

1.
59

$1
7,

85
1.

38

Dr
iv

er
 #
5

7.
47

7.
47

7.
21

22
.1

5
1,

15
1.

80
$1

1.
59

$1
3,
34
9.
38

Dr
iv

er
 t
l6

7.
47

7.
47

7.
47

22
.4

1
1,
16
b.
32

$1
1.

59
$1
3,
50
6.
06

Co
mm

en
ts

/N
ot

es
•

To
ta

l 
An
nu
af
 S
al

ar
ie

s
$1

49
:9

78
.4

8

Pl
ea
se
 p
ut
 t
he
 H
ou

rl
y 
W
a
g
e
 R
at
e 
of
 y
ou
r

M
e
c
h
a
n
i
c
s
)
 as
si

gn
ed

 t
o 
th
is
 C
on

tr
ac

t 
be

lo
w

11
) 
Va
ca
tl
on
s,
 S
id

c 
Le
av
e,
 H
ol

id
ay

 
~

$2
,8

23
.0

0

(2
) 
He

al
th

 i
ns
ur
an
ce
 "
•

$1
3,

52
0.

96
.

{3
) 
Pa

yr
ol

l 
Ta

xe
s 
&W
or

ke
rs

' 
Co
mp
en
sa
ti
on

$2
x,

05
8.

78
Me

ch
an

ic
s)

Ho
ur

ly
 W
a
n
e
 R
at
e

(4
) 
We

lf
ar

e 
an

d 
Pe
ns
io
n

Me
ch

an
ic

s)
 Ho

ur
ly

 W
a
g
e
 R
at

e
$2

5.
19

To
Ta

l 
An
nu
al
 E
mp
lo
ye
e 
Be

ne
fi

ts
 (1
+
2+
3+
4
)

$4
2,
40
2.
74
.

Me
ch

an
ic

s)
 Ho

ur
ly

 W
a
g
e
 R
at
e
$

-
(5
) 
Eq

ui
pm

en
t 
Co

st
s

$1
~;

80
2.

U7

Me
ch

an
ic

s)
 Ho

ur
ly
 W
a
g
e
 R
at
e
$

-
(6
) 
Se
rv
ic
e 
an

d 
Su

pp
ly

 C
os

ts
$1
34
,3
20
.0
5

{7
) G

en
er

al
 a
nd

 A
dm
in
is
tr
at
iv
e 
Co

st
s

$1
7,
31
9.
16

(8
) 
Pr

of
it

$1
1,
03
5.
OQ

To
ta
l 
An
nu
al
 O
th
sr
 C
os

ts
 (
5+
6
+
7+
8}

$1
75

,4
76

.2
8

T
O
T
A
L
 A
FI
NU
AL
'P
RI
CE

$3
67
,8
57
.5
0

Al
l 
e
m
p
l
o
y
e
e
s
 s
h
o
w
n
 m
u
s
t
 b
e
 F
U
L
L-
T
I
M
E
 e
m
p
l
o
y
e
e
s
 o
f 
th
e 
pr
op
os
er
, 
un

le
ss

 e
x
e
m
p
t
i
o
n
 t
o 
u
s
e
 P
ar
t-
T
i
m
e
 e
m
p
l
o
y
e
e
s
 h
a
s
 b
e
e
n
 g
ra
nt
ed
 b
y 
th
e 
Co
un
ty
.

""
 

Li
vi
ng
 w
a
g
e
 r
at
e 
sh
al
l 
b
e
 a
t 
le

as
t 
$
1
1
.
8
4
 p
er
 h
ou
r.

"`
" 
M
i
n
i
m
u
m
 c
os
t 
fo

r 
he

al
th

 i
ns
ur
an
ce
 i
s 
$2

.2
0/

ho
ur

 if
 h
ou

rl
y 
w
a
g
e
 r
at
e 
is

 b
e
t
w
e
e
n
 $
9
.
6
4
 a
n
d
 $
11
.8
4,
 u
nl

es
s 
ex
em
pt

io
n 
fr

om
 L
iv
in
g 
W
a
g
e
 r
eq

ui
re

me
nt

s 
h
a
s
 b
e
e
n
 g
ra

nt
ed

 b
y
 t
he
 C
ou
nt
y.

No
te
: 
Th
is
 c
os
t 
me

th
od

ol
og

y 
is

 t
o 
s
h
o
w
,
 in

 d
et

ai
l,

 h
o
w
 t
he
 P
ro

po
se

r 
ar

ri
ve

d 
at

 t
he
 p
ro

po
se

d 
co
nt
re
d 
pr

ic
e.

 T
hi

s 
me
th

od
ol
og

y 
is
 t
o 
re

fl
ec

t 
e
m
p
l
o
y
e
e
 c
la
ss
if
ic
at
io
ns
 t
o 
b
e
 u
s
e
d
 (
e.
g.
, 
la
nd
sc
ap
e 
ma
in
te
na
nc
e

la
bo
re
r,
 w
or
ki
ng
 s
up
er
vi
so
r,
 et

c.
);

 h
ou

rs
 t
o 
be
 w
or

ke
d 
da
il
y,
 w
ee

kl
y,

 a
nd
 a
nn

ua
ll

y 
by
 e
ac

h 
cl
as
si
fi
ca
ti
on
; 
ho

ur
ly

 a
nd
 a
nn
ua

l 
wa
ge
s 
to
 b
e 
pa
id
 t
o 
ea

ch
 G
as
si
fi
ca
tl
on
; e

st
im

at
ed

 a
nn
ua
l 
pa

yr
ol

l 
ta

xe
s;

 e
st

im
at

ed

an
nu
al
 a
ll

ow
an

ce
s 
fo

r 
va
ca
ti
on
, s

ic
k,

 h
ol

id
ay

, 
he
al
th
 a
nd
 w
el
fa
re
, a

nd
 p
en

si
on

. 
Pr
op
os
er
s 
co

st
s f

or
 i
ns

ur
an

ce
, s

up
pl
ie
s,
 e
qu

ip
me
nt

, 
ov

er
fi

ea
d,

 a
nd
 a
ny

 o
th

er
 m
is

ce
ll

an
eo

us
 c
os

ts
 a
re
 t
o 
be
 s
ho

wn
 a
s

re
qu
es
te
d.
 T
he
se
 c
os
ts
, 
pl
us
 t
he

 g
ro
ss
 l
ab

or
 c
os

ts
 a
nd
 p
ro

je
ct

ed
 p
ro

fi
t,

 m
us

t 
ma
tc
h 
th

e 
to
ta
l t

o 
th
e 
Pr
op
os
er
s 
an
nu
al

 p
ri

ce
 a
s 
qu
ot
ed
 i
n 
Fo

rt
h 
P
W
-2

, S
ch

ed
ul

e 
of

 Pr
ic
es
,.
 W
h
e
n
 t
he
re
 is

 a
 d
is
cr
ep
an
cy

be
tw
ee
n 
th

e 
pr

ic
e 
qu

ot
ed

 i
n 
Fo

rm
 P
W
-2
, S

ch
ed

ul
e 
of

 Pr
ic

es
, a

nd
 t
hi

s c
os

t 
me
th
od
ol
og
y,
 F
or

m 
LW
-8
, 
th
e 
co
rr
ec
tl
y 
ca
lc
ul
at
ed
 p
ri

ce
 i
nd

ic
at

ed
 i
n 
Fo

rm
 P
W
-2

, S
ch
ed
ul
e 
of

 Pr
ic
es
, 
sh

al
l 
pr

ev
ai

l.

T
h
e
 a
b
o
v
e
 i
nf

or
ma

ti
on

 w
a
s
 c
om
pl
ie
d 
fr
om
 r
ec

or
ds

 t
ha
t 
ar
e 
av
ai
la
bl
e 
to

 m
e
 a
t 
th
is
 t
im

e 
an
d 

I d
ec

la
re

 u
nd

er
 p
en

al
ty

 o
f 
pe

rj
ur

y 
th
at
th
e 
in
fo
rm
at
io
n 
is
 W
e
 a
nd
 a
cc

ur
at

e

wi
th

in
 t
he

 r
eq
ui
re
me
nt
s 
of

 t
he
 p
ro
po
sa
l.

M
V
 T
ra

ns
po

rt
at

io
n,

 I
nc

. 
"
`
~
~
 

~
~
~
~
~

N
a
m
e
 o
f 
Pr

op
os

er
 

~ 
Si
gn
at
ur
e 

D
a
t
e

0



F
O
R
M
 L
W
-9

W
A
G
E
 A
N
D
 H
O
U
R
 R
E
C
O
R
D
 K
E
E
P
I
N
G
 F
A
R
 L
IV
IN
G 
W
A
G
E
 C
O
N
T
R
A
C
T
S

A
V
O
C
A
D
O
 H
E
I
G
I
i
T
S
,
 B
A
5
5
E
T
T
,
 W
E
S
T
 V
A
L
I
N
D
A
,
 A
N
D
 E
A
S
T
 V
A
L
I
N
D
A
 S
H
U
T
T
L
E
 S
ER
VI
CE
S►
 (
2
0
7
4 -
PA
O'
I

I
N
S
T
R
U
C
T
I
O
N
S

T
h
e
 c
on
tr
ac
to
r 
se
le
ct
ed
 t
hr
ou
gh
 t
hi
s 
R
F
P
 p
ro
ce
ss
 w
il
l 
b
e
 r
eq
ui
re
d 
to
 c
om
pl
y 

wi
th
 S
ta
te
 a
nd
 F
ed
er
al
 l
ab
or
 r
eg
ul
at
io
ns
 a
n
d
 r
ec
or
d 
ke
ep
in
g

re
qu
ir
em
en
ts
. 
T
h
e
 o
bj
ec
ti
ve
 o
f 
th
is
 q
ue
st
io
nn
ai
re
 i
s 
to
 d
et
er
mi
ne
 t
he
 a
pp
ro
pr
ia
te
ne
ss
, 
sc
op
e,
 a
nd
 s
ui
ta
bi
li
ty
 o
f 
th
e 
pr
oc
ed
ur
es
 t
he
 P
ro
po
se
r

us
es
 a
n
d
 t
he
 i
nt
er
na
l 
co
nt
ro
ls
 i
n 
pl
ac
e 
to
 e
ns
ur
e 
co
mp
li
an
ce
 w
it
h 
St
at
e 
a
n
d
 F
ed
er
al
 l
ab
or
 r
eg
ul
at
io
ns
 a
nd
 r
ec
or
d 
ke
ep
in
g 
re
qu
ir
em
en
ts
. 

In

or
de
r 
to
 a
pp
ro
pr
ia
te
ly
 e
va
lu
at
e 
th
is
 a
re
a 
(P
ar
t 
{,
 S
ec
ti
on
 4
.D
, 
Ev
al
ua
ti
on
 C
ri
te
ri
a)
, 

it 
is
 c
ri
ti
ca
l 
th
at
 t
he
 P
ro
po
se
r 
su
bm
it
 a
 d
et
ai
le
d 
de
sc
ri
pt
io
n 
of

th
e 
pr
oc
es
se
s 
a
n
d
 t
he
 s
te
ps
 a
ss
oc
ia
te
d 
wi
th
 t
ho
se
 p
ro
ce
ss
es
.

A
n
s
w
e
r
 a
ll
 q
ue
st
io
ns
 t
ho
ro
ug
hl
y 
an
d 

in
 t
he
 s
a
m
e
 s
eq
ue
nc
e 
a
s
 p
ro
vi
de
d 
be
lo
w.
 
If
 a
 q
ue
st
io
n 

is
 n
ot
 a
pp
li
ca
bl
e,
 i
nd
ic
at
e 
wi
th
 "
NI
A"
 a
n
d
 e
xp
la
in

w
h
y
 s
uc
h 
qu
es
ti
on
 i
s 
no
t 
ap
pl
ic
ab
le
. 
Pr
ov
id
e 
ad
di
ti
on
al
 d
et
ai
ls
 t
o 
en
su
re
 a
 c
le
ar
 p
ic
tu
re
 o
f 
th
e 
Pr
ap
os
er
's
 p
ro
ce
ss
es
 a
n
d
 c
on
tr
ol
s.
 A
s
 u
se
d 

in

th
is
 q
ue
st
io
nn
ai
re
, 
th
e 
te
rm
 P
ro
po
se
r 
in
cl
ud
es
 t
he
 b
us
in
es
s 
en
ti
ty
 t
ha
t 

wi
ll
 p
ro
vi
de
 t
he
 p
ro
po
se
d 
se
rv
ic
es
. 

At
ta
ch
 a
n
 a
ct
ua
l 
sa
mp
le
 c
op
y 
of

ti
me
sh
ee
t,
 p
ay
ch
ec
k,
 a
n
d
 p
ay
 s
tu
b.

A
D
D
/
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I
O
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A
G
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C
H
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S
P
O
N
S
E
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 C
A
N
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R
O
V
I
D
E
D
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N
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E
P
A
R
A
T
E
 D
O
C
U
M
E
N
T
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I
D
E
N
T
I
F
Y
 E
A
C
H
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E
S
P
O
N
S
E
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Y
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H
E
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O
R
R
E
S
P
O
N
D
I
N
G
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U
E
S
T
I
O
N
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U
M
B
E
R
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1.
 

T
R
A
C
K
I
N
G
 H
O
U
R
S
 W
O
R
K
E
D

1.
1 

Al
l 
em
pl
oy
ee
s 
do
cu
me
nt
 th

ei
r 
ac
tu
al
 h
ou
rs
 w
or
ke
d 
on
 d
ai
ly
 t
im
e 
do
cu
me
nt
s.
 O
ff
ic
e 
st
af
f a
nd

ma
in
te
na
nc
e 
e
m
p
l
o
y
e
e
s
 d
o
c
u
m
e
n
t
 t
he
ir
 a
ct
ua
l 
w
o
r
k
 t
im
es
 o
n
 a
 d
ep
ar
tm
en
t 
ti
me
 s
he
et
 t
ha
t 
in
cl
ud
es

1.
1.
 
Ho
w 

do
es
 t
he
 P
ro
po
se
r 
Va
ck
 e
mp
lo
ye
e 

ho
ur
s

th
ei
r 
sc
he
du
le
d 
wo
rk
 h
ou
rs
. 

If
 t
he
ir
 a
ct
ua
l 
ho
ur
s 
wo
rk
ed
 d
if
fe
rs
 f
ro
m 
th
ei
r 
sc
he
du
le
d 
wo
rk
 h
ou
rs
 t
he
y

ac
tu
al
ly
 w
or
ke
d?

m
u
s
t
 p
ro
vi
de
 a
n
 e
xp
la
na
ti
on
. 
Dr
iv
er
s 
d
o
c
u
m
e
n
t
 t
he
ir
 a
ct
ua
l 
ho
ur
s 
w
o
r
k
e
d
 o
n
 a
 d
ai
ly
 t
ri
p 
sh
ee
t.

1.
2.
 
W
h
e
r
e
 d
o
 t
he
 P

ro
po
se
r'
s 
em
pl
oy
ee
s 

re
po
rt
 t
o

Dr
iv
er
s 
ar
e 
ex
pe
ct
ed
 t
o 
co
mp
le
te
 t
he
ir
 t
as
ks
 w
it
hi
n 
th
e 
al
lo
tt
ed
 t
im
e 
fo
r 
pr
e 
a
n
d
 p
os
t 
tr
ip
 v
eh
ic
le

wo
rk
 a
t 
th
e 
be
gi
nn
in
g 
of
 th

ei
r s

hi
ft
? 
At
 t
he
 w
or
k

in
sp
ec
ti
on
s 
a
n
d
 t
ra
ve
l 
ti
me
. 

If
 t
he
ir
 t
im
es
 e
x
c
e
e
d
 t
he
 a
ll
ot
te
d 
ti
me
s 
th
ey
 a
re
 r
eq
ui
re
d 
to
 p
ro
vi
de
 a
n

lo
ca
ti
on
 
or
 
~
 
ce
nt
ra
l 

Sl
te
 
wi
th
 
tr
av
el
 
to
 
th
e

ex
pl
an
at
io
n 
fo
r 
th
e 
ad
di
ti
on
al
 t
im
e.

wo
rk
si
te
?

1.
2 
E
m
p
l
o
y
e
e
s
 wi

ll
 c
he
ck
 i
n 
wi
th
 t
he
 d
is
pa
tc
h 
of
fi
ce
 t
o 
re
po
rt
 t
o 
wo
rk
.

1.
3.
 

If
 t
he
 e
mp
lo
ye
es
 r

ep
or
t 
to
 a
 c

en
tr
al
 s

it
e 

wi
th

1.
3 
E
m
p
l
o
y
e
e
 s
hi
ft
s 
st
ar
t 
w
h
e
n
 t
he
y 
ar
ri
ve
 a
t 
th
e 
lo
ca
ti
on
 a
n
d
 c
lo
ck
 i
n 
at
 t
he
ir
 s
ta
te
d 
sc
he
du
le
d 
ti
me
.

tr
av
el
 t
o 
th
e 

wo
rk
si
te
, 
wh
en
 d
oe
s 
th
e 
Pr
op
os
er

co
ns
id
er
 t
he
 e
mp
lo
ye
es
' 

sh
if
t 
to
 h
av
e 

st
ar
te
d?

At
 a
 c

en
tr
al
 s

it
e 
or
 u
po
n 

ar
ri
va
l 

at
 t
he
 w

or
k

lo
ca
ti
on
?

1
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f
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Nh
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ep
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th

ey
 c
he
ck
 i
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wi

th
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is

pa
tc

h 
w
h
o
 v
er

if
ie

s 
th

e
2.

RE
PO
RT
IN
G 
TI

ME
fo

ll
ow

in
g:

H
o
w

do
es

 t
he
 
Pr

op
os

er
 k

no
w 

em
pl
oy
ee
s 

ac
tu
al
ly

a.
) 
R
e
p
o
r
t
e
d
 t
o 
w
o
r
k
 o
n
 t
im
e

re
po
rt
ed
 t
o 
wo

rk
 a
nd

 a
t 
wh
at
 ti

me
? 
Fo
r 
ex
am
pl
e,
 si

gn
-

in
 s

he
et
s,
 c
om
pu
te
ri
ze
d 
ch

ec
k 

in
, 
ca

ll
-i

n 
sy

st
em

, 
or

b.
) 
Va

li
d 
cr

ed
en

ti
al

s:
 d
ri

ve
r'

s 
li
ce
ns
e 
a
n
d
 m
ed
ic
al
 c
ar

d

so
me
 ot

he
r 
me

th
od

?
c.
) 
Op
er
at
or
 i
s 
in
 p
ro

pe
r 
un

if
or

m
Do

cu
me

nt
at

io
n 
m
e
t
h
o
d
 i
s 
si
gn

-i
n 
sh
ee
t.

3.
R
E
C
O
R
D
S
 O
F
 A
CT
UA
L 
TI

ME
 W
O
R
K
E
D

3.
1 
Tr

ip
 s
he
et
 g
et

s 
in
pu
t 
in
 t
o 
Pa
yr
ol
l 
Ed
it
 w
hi
ch
 c
al

cu
la

te
s 
wo

rk
 h
ou

rs
 v
er

su
s 
pa

y

3.
1.

Wh
at

 r
ec
or
ds
 a

re
 
cr
ea
te
d 

to
 d

oc
um

en
t 

th
e

ho
ur
s.

be
gi
nn
in
g 
an

d 
en

di
ng

 t
im

es
 of

 em
pl

oy
ee

's
 ac

tu
al

3.
2 
Ha

rd
 c
o
p
y
 o
f 
th

e 
Tr
ip
 S
h
e
e
t
 a
n
d
 P
ay
ro
ll
 E
di
t 
re

co
rd

s.
wo

rk
 sh

if
ts

?
3.
3 
Re
co
rd
s 
ar
e 
ma
in
ta
in
ed
 d
ai
ly
.

3.
2.

Wh
at
 re

co
rd
s 
ar

e 
ma
in
ta
in
ed
 b
y 
th

e 
Pr

op
os

er
 of

3.
4 
Lo

ca
l 
Di

vi
si

on
 P
ay

ro
ll

 C
le
rk

ac
tu

al
 ti

me
 w
or

ke
d?

3.
5 
Pr

oj
ec

t 
M
a
n
a
g
e
r
 a
n
d
 P
ay

ro
ll

 C
le
rk
 b
ot

h 
ch
ec
k 
th
e 
re
co
rd
s 
to
 e
ns

ur
e 
th
ey
 a
re

3.
3.

Ar
e 
th

e 
re
co
rd
s 

ma
in
ta
in
ed
 d

ai
ly
 o
r 
at
 a
no
th
er

co
mp

le
te

 a
n
d
 a
cc

ur
at

e.
in

te
rv

al
 (i

nd
ic
at
e t

he
 in

te
rv

al
)?

3.
6 
T
h
e
 h
ar
d 
c
o
p
y
 r
ec
or
ds
 a
re

 f
il
es
 a
t 
th

e 
di

vi
si

on
 f
or
 o
n
e
 y
ea

r 
a
n
d
 t
he

n 
m
o
v
e
d
 t
o

3.
4.

W
h
o
 c

re
at
es
 t

he
se

 
re
co
rd
s 

(e
.g
.,
 e

mp
lo
ye
e,

of
f-
si

te
 s
e
c
u
r
e
 s
to
ra
ge
.

su
pe

rv
is

or
, o

r o
ff
ic
e s

ta
ff
?

3.
7 
Y
e
s
,
 r
ec
or
ds
 a
re
 u
se
d 
a
s
 a
 s
ou

rc
e 
d
o
c
u
m
e
n
t
 t
o 
cr

ea
te

 p
ay

ro
ll

.

3.
5.

W
h
o
 c

he
ck

s 
th

e 
re

co
rd

s,
 a
nd
 
wh
at
 a
re
 t

he
y

ch
ec
ki
ng
 f
og

?

3.
6.

Wh
at

 h
ap
pe
ns
 to

 th
es

e r
ec

or
ds

?

3.
7.

Ar
e 
th
ey
 u
se

d 
as

 a
 s
ou
rc
e 
do
cu
me
nt
 t
o 
cr

ea
te

Pr
op
os
er
s 
pa
yr
ol
l?

3.
8.

AT
TA

CH
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CT

UA
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CO
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 O
F
 T
HE
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 R
EC
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DS

(P
le

as
e 
bl

an
k 
ou
t 
an

v 
pe
rs
on
al
 i
nf
or
ma
ti
on
).
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MV PUBLIC TRANSPORTATION
360 CAMPUS LANE, SUITE 20l
FAIRFIELD, CA 94534

PERIOD BEGtN DATE 64!24!2010

Smith, Aisha PERIOD END DATE 05107/2010

Proc. Level 0008 Dept Code 70008 EMPlDYEE SSN

Fed Status S Exemptions 00 State Status S Exemptions 00
e~tr eurl~~uT vTn eunl~uT I1Ffll1[_N1NC

Regular 76.77 1fi.830 1292.04 2217.69
Overtime 9.09 25245 229.46 49529
Reg Tmg 134.64
Reg Mtg 16.83

Tvrr~.s ~as~.~
TAXABLE GFiOSE 13il.77

HOIlRSTYPE BAiIINCE

Monthly Safety Message:
Safety is everyone's jnb!

S ,~2 _
' i ~

'~

. S - ! i e.. ~A~

i' I~,•G

safs.~
2772.7!

CHECK NUMBER
EMPLOYEE NUMBER 000606326

wunnur vrn euM~ur

CA SDI 15.07 29.84
CA WH 45.05 88.26
Fed WH 162.15 320.28
Medicare 19.86 35.33
OASDI-EE 84.93 168.19
Dental 14.32 74.32
Medical 134.94 134.94
Vision 2.47 2.47
UD 38.00 7fi.00

~ouc. ro7u.s ~+ar9 ersas
NET PAY 1004.71 90!0.82

1 ~'r'



MV PUBLIC TRANSPORTATION
360 CAMPUS LANE, SiSI7E 201
FAIRFIELD, CA 94534

PERIOD BEGtN DATE 12/19/2009 ADVICE NUMBER 00364335

Smith, Demetrius G. 
PERIOD END DATE 01!01/2090 EMPLOYEE NUMBER 000618366

Proc. Level 0008 Dept Code 10008 EMPLOYEE SSN

~ Fed Status S Exemptions 05 State Status S Exemptions O5
...~~ ... .,cnue~r.u. eunuur VT11 AYfI[INT

Regular 59.90 14.20D 854.58 850.58
Holiday 16.00 14.2 227.24 227.20
Overtime 2.01 21.300 42.83 42.83
Reg M~q 1.00 14.200 14.20 74.24

Tvrw~s n~aa~ „a,x,
TAxABLE tiROSB 1754.61 713~,A1

GrttECT DEPOBR ACOOi1NT NIgIBER AMOUtfT

.~~ $713.62
-sa~►i 550.~Q

wouRS rn~ s~u~cE

Monthty Safety Message:
Safety ~s everyone's fob!

4., _'.

4~ F~§

-~~l~,~~*~ S

V~'\AYi aJ~7 ~!

CA SDi 12.48 12.48

Fed WH 21.62 28.62
Medigre 16.45 16.45
OASDI-EE 70.36 70.36
Ac~n Fee 4.50 4.50
Gam 208.15 208.15
UD 29.00 29,00

. mri►~s
NET PAY

~~ ~

377.98 X71.79
765.62 765.62
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Proposal to County of Los Angeles Department of Public Works for Avocatlo Heights, Bassett, West Valinda, and East

Valinda Shuttle Services – 2014-PA015

15. Subcontractors' Forms List

MV will not use subcontractors in the performance of this work.
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MV TRANSPORTATION, INC.
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Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East
Valinda Shuttle Services — 2014-PA015

16. Living Wage Ordinance -Application for Exemption

MV has received exemption from the Living Wage Program from the County fox its

operators who are covered under a collective bargauung agreement. MV will comply with

the Living Wage Ordinance fox all other employees.
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Proposal to County of Los Angeles Department of Public Works for Avocado Heights, Bassett, West Valinda, and East

Valinda Shuttle Services — 2014-PA015

17. Additionallnformation

a. Client Testimonials

Please refer to the following letteYS from satisfied clients.

b. Progress Payments

Please note that in addition to the price quoted, MV also offers progress payments,

an additional cost savings method that eluninates the interest expense incurred by

MV through its credit line. Under this payment structure, MV bills the County fox

45% of the total estimated monthly billing, on the 15` and 16`'' of each month

(payment due on the 16~' and the 15t of each following month, respectively). This

payment method offers an annual discount of 0.25%.

After month end, MV will produce a final invoice fox the month as required by the

contract, crediting the County with the progress payments made. The County will

then pay the balance due within the terms contained in the proposed contract.

Payments are made in arrears, after service is provided and is consistent with F"TA

requirements which prohibit advance payments.

_ -=__ `= -
- _: J

MV TRANSPORTATION, INC.
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711 grandave,#110
san raFael, ca 94901

ph: 415226.0855
f~c 415.226.0856
marintransit.org

board of directors

barbara heller
president
city of san rafael

judyamold
vice president
supervisor district 5

k~hrin sears
2nd vice president
supervisor district 3

Susan I. adams
director
supervisor district 1

madeline kellner
director
city of novato

Steve kinsey
director
s~►pervisor district 4

katie rice
director
supervisor district 2

January 17, 2014

City of Fairfield
Attn: Wayne Lewis, Project Manager
2000 Cadenasso Drive
Fairtield, CA 94533

RE: Fairfield and Suisun Transit RFP 2013-14

Dear Mr. Lewis:

write to share my experience working with MV Transportation
here at Marin Transit. MV was originally awarded a contract to
provide rural service for Marin Transit in 2006. In 2011, after a
competitive procurement, MV was awarded a new and expanded
contract to provide rural and seasonal service for Marin Transit.
The seasonal service is a summer weekend shuttle service that
takes passengers from a Park and Ride in Mill Valley to the Muir
Woods National Park visitor center. In 2013 Marin Transit further
expanded the service provided by MV Transportation to include
supplemental school service on six routes. Additionally, in 2013
MV was awarded a separate contract with Marin Transit to
manage our Catch-A-Ride program, a subsidized taxi service for
seniors.

If I could sum up in one word our experience with MV it would be
accommodating. Over the last five years Marin Transit has been
in a period of expansion: both increasing service levels and
adding new services. MV has been a true partner in picking up
new services and delivering them efficiently, safely, and in true
collaboration with Marin Transit staff. Our Muir Woods Shuttle
service is a partnership with the National Park Service, and Park
Service staff has been unfailingly complimentary regarding the
flexibility and high level of professionalism exhibited by MV staff in
providing this service. A recent example of the MV's ability to
handle unusual situations effectively occurred during this past
holiday season. This year Marin Transit and the National Parks
piloted a new Muir Woods Shuttle service to accommodate visitors
over the Christmas holidays. On New Year's Eve, while the
service was in full swing, a King Tide came in and blocked the
entrance to the Park and Ride where customers were directed to
catch the shuttle. This meant that drivers were arriving at the Park
and Ride with visitors on their buses and the buses could not



enter the Park and Ride to return the visitors to their cars. MV drivers and Supervisors
remained calm, kept the passengers calm, and managed to secure alternate routes and stops
real time during the period of the tide. This is just one example of the resourcefulness of the MV
staff on this property.

Based on our experience with MV I would highly recommend them as a transportation provider
for your agency.

Sincerely,

Barbara Duffy
Director of Operations and Planning
Sincerely,

Barbara Duffy
Director Operations and Planning
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~-- - Livermore Amador• Va(/ey T~ansrf lu~hcri~jr

~a1xU3ry 16, X414

To ~'►lhom Zt ~v1ay Concern:

This letter of recomi~nenda#~on is for ~1 Transp
ortataon vvi~o operates and z~naintains

fixed roue bus sere~ices for tl~e Li~rexmore ~m
ador Valley Txansit Authority (LAVTA).

iVZV hay been LAVTA's cont~actsd fl~exator s
ince 20{ 2.

MV's on=site management team continues ~a be
 ofvexy high quality. They v~ork lo~~

hours t~ ensure our services are c~eliverzd dai
ly in aeast-effective x~lanner. This is very

much appreciated ~s LAVTA still struggles to o
vercome the financial challenges v~~e fare

in the transit industry.

Noteavorthy in this past yeax h~.s been the impro
vement in safety and the reductian i~~

p~e~ent~ble accidenfis we have experienced. L
A.VTA suffer-sd ~ bad year in 2012, and a

concerted effort was launched by MV in ~J13 f
o itr~pros~e. As a ca3z~equ~nce, our

incidents decreased greatly, ar~d liabilit3i and prop
erty da~na~e claims were similarly

reduced.

In shirt, MV continues to deliver a quality s~
rv~~~ ~o LAVTA and continues to be an

~xeellent parer in the deliver~t of ~ra~~sit servi
ces to the Tri-Va11ey camrr~~nii~.

P~.ul Iv~atsuo~Ca
Executia~~ Director

Ll~.VTt~



D~cem~~r 26, 2013

I~~r. J~1~ ~i~°aa~~~, 'resident
1'V~I Trans~~~~f~an Inc
4620 ~e~tamerica Pz~iv~
Farifi~Id, C1~ 84534

St3~3EC~': annual Review

Dear IVir. ~°ira~sa,

Nl~1 Transit has operated the KART bus systems sines July of 2003, it is with great pride the I
loalc back on the ~eeomplishm~nts, improvements, and perfvr~nnance of K~4RT's fixed rouf~ and
de~nand ~~spons~ b~zs s~~stems over the past year. A11 Qf which would not have beeiz possibte
vviihc~ut ~~e relationshig o~ two arga~z~.~ions h~.ve built together.

`The lev~1 o~'dedic~tion, professionalism, and Leadership displayed 6y the ~en~ral Manager,
Rave Nave, the Maintenanee Manager, Skyler Summers, the QperatiQns supervisor, Gabriel
Tabarez, ar~d the I3ispatch Su~~visor, Carolyn Irvine is inspiring. additionally, I would like to
acl~nowled~e the en~i~e ~-Ianford Division team for(heir fzrst-clams customer service.

The pe~ates~ system improvement accomplishment dui~ng 2013 fog the Danford D~visi~n was our
bus stop ~nenities project. This project required vatuable input from IvIV's management,
dispatch, and d~~t~ers. This first phase of this pre~ject (bus sip sig,~ instal~~.tion) leas been
completed. successfully and the next phase (~I~elter I~~stalla~on) is se~eduled to i~egin in
February 2 14. f~Ithougti this seems like a sma11 project, it took multiple years to get approved
through variious Local committees. IVI~7 staff acfively participated in all meetings providing
information and support for this prajec~.

I continue to be impressed wzth the day-to-day operations of the system. At~ough a team. e~~ort,
I would like to ac~cnawleclge the professionalism, and dedi~atian exhibited by the F3ispatch
Supervisor ~ar~lyn Irvine. No matter v~~hai is ~~pening she remains ea~m, quickly addresses
issues, and effectively cammunic~tes with clients and the entire Hanford ~ivzszon foam.

9~0

I~n~~ ~~~~~ ~~~ P~~EI~ T~a~r~ ~.~~~~~
Iiin,s _lrca P.u~.il ̀ Cr.uisic (K.1RT)

(i29 lla~~is S(re~ t - Hanlorri, GiGforni;i')3230

1'-1~ (:~5~i) 55-1=x:;27
~c~r~t~.i m'I;;u ILus.rc nu



l~.,a~1y, as ~ r~flec~ ~r~ ZE~13, ~ l~a~ at ~.1~ of tlz~ res~uree~ that w~r~ ~~~d ~c
~ ~era~~ ~~d irr~pr~~re

c~ c ~y~tern. ~n~ cif thns~ r~~~~rc~s is ~u~w1~c~~~. IVf~'s I~anf~rd ~t-isi~
n Tim i~ at ~~e tap c~~

~y r~s~urce list far transit related k~.o~~~~dg~. 'fie Ida b~c~ ~ivisic~n'~ea~n ~ravidc~ valuable

1~.avvled~e ~n every pest of op~~ati~is, system ad}ustin~e~ts, ~y~~rri i~~a~ro~~rnents, and

relations that gav~rn transit systems.

I am proud. of tke eXC~llent service That we provide, the callaborat~ve r
elatiorish~~ that we h~.ve

fc~rg~d, and the ability to ovexeome ~bstacl~s. I s~a~ld like to ~xpr~ss
 ix~y t~t~nlcs t€~ the Hayford

I~ivisian Team fc~r all of their dedication ire mat€~ng the ART system
 safe auc~ ~:eliable, I Iaol~

~c~rv~ard to cur ~ntinued joint success during this next year.

sincerely,

/ f`~l,

j , J . ~~ j,~E ~ '_

t~ngie Dow
executive l3irector
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34009 ALUARADO-NILES READ
L3M~N CIT'~ CALIFORIV~~ 94587

December 19, 2013

David Smith
Vice President - Operations
MV Transportation
5910 N Central Expressway, Suite 1145
Dallas, TX 75206

Dear Mr. Smith:

The City of Union City appreciates its continuing partnership with MV Transportation to
provide valuable transit and paratransit service to the residents of Union City. In the past
year, MV has passed the City's third-party maintenance inspections as well as that of the
California Highway Patrol. It has also successfully implemented the necessary driver
training and operational changes related to our most recent service changes in October.
I would like to thank Mr. David Brophy and the rest of the MV Transportation team for
their dedication to Union City Transit and Paratransit and wish them continued success in
2014.

Sincerely,

„~ i~ ~r

Mintze Cheng
Public Works Director

cc: Wilson Lee, Transit Manager



DeceuiUei 18, 2013

John Sitagusa

President, l4fV Transportation

5910 N. Ceutlal Expiesstvay, Ste. 1145

Da]]as,'1 1752Q6

RE: Commendation of County Express Team and
 General Manager ̀bony Mercado

~1ti►~
Dear A~fr~irigusa: , ̀

I am pleased to proride t]iis commendation lette
r For Tony Aleicldo of TIV 1'iansportation and fire

entire Couary E~piess operations team, I hai~e worked
 with Tony and his team for the last 7 years.

Dtzung this tithe, I hazTe cone to ~tppieciate all the 
l~nid work ~oui local Beam leas done, fire

knowledge iVlaiy Leon brings to fire teau}, and the 
leadership of Tony I~feicado.

- - - - A~I~T has a ~io~ren track record when it comes to the
 safety of passengers, d~veis, lnd ~elucles. 11r1V

_ __ '~ c~iveis are coucteotis to passengers and go the eYt~a 
nvle to make each trip safe and on-time.

Your local tezm effecti~~el5~ communicates wit}Z my
 ~iansit staff when issues aLise and helps to

resolve issues promptly. This open communication
 is cxi~ic~l to maintaining lugh qualit~r transit

senTice to uders iii Say. Benito Counter.

Tony also sits as the Chaix of our Social Sen~ices 
Txanspoxt~tion 11d~risor}*Council where he

pioj~ides ~~aluable operational information to Counci
l members.

`I'heoi~gh the leldeislup of l~N Tianspoitation, Ihope
 Count* Ea~iess v,~ill continue to im~~tot~e and

iiderslup will increase. ~e gill be implementing ne~
v c~spateli softtvaie technolag}~ ~vhicl~ ~~ill

~pio~Te the efficiency of out operations.

I look fof-~vard to another successful peat tvoiking ~
vitli you Ind }Tour IV1V Tianspoitation team. If

~~ou ha~re any questiozis, please feel free to contact me
 at (831) 637- 76G5.

SinceieljT,

Lisa Rtieinlieune1

Ezecut~t~e Director

330 Tres Pines Read, Suite C7~ '-ia[1.isterr C~.
 9523

Ph: {8311 h37-7505 ax. ~83T~ 5~6-4160 ~~„r~;,-.ScnB~ni~cCcun~ytxpre_>.erg



CAPECQD REGIONAL TRANSIT AUTHORITY

ADVISORYBOANROFFICEgS
Ronald Bergstrom,[HArA!i~tu

Rober t G Lavr[an, Jr., Vlff CHdlR~d~ll
George H. Dunliam. (lERx

Thomas S. CahiY,6D~(11lISTRAiU4 ~

BARNSTA&[E BOURNE BRfINSTfR CHAiHAhf OfNldIS fA51HAl.( FA(hiDUTH NARWI(X IIASHPFf OR(fA11S PROVIId(f101yN SAff06YlCN TRU80 WfLif(fEl YARAfOUTH

December 11, 2U13

To Wliotn It May Conceal:

The CCRTA has recently completed our second year with MV as oitr operator. I continue
to be impressed t~vith the ~rofe~sianalism exl~ebited tlnou~haut the e~itire company. Ot~r
General Manager John Kerutedy and Assistant ~renerai M~nage~ Fred Valdivia are very
atte~~tive to detail acid have worked tirelessly toward iuiprvving all aspects of our
transportation service. We have seen marked improvement in aar on-iime perfo~•mance,
significa~~t safety improvements and a host of other measures that have cieariy improved
operations at the CCRTA. In addition, Adem Adem has been extremely respa~~sive and
very accessible as well.

~TVe are quite proud of our performance here o~i Cape Cod and enjoy strong suppoi-~ from
oua• Advisory Boas°d and all 15 Cape coin~nunities. M~ tias been a frerrtendaus paf~f~~r i~z
achieving many of our lofty objectives. I could nat be Happier with the overall MV
pei~a~na~~c~ and look forv~arc3 to eontinuin~ our ~~rtnership going forward.

S it~cerely,

r~l~c~
C--=l~ornas S. Cahir

Adtt~inistrator

~J zisivar~!~~ou~HRO~.o c~o¢oxi~ss H~„n~i~is,r,̂ ~~~n~ooi
l~f ~ ~~~ i5G ) i i5~950~ (SOS) 775 8513 F',?F

~_ _ 
l_~i
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~ ~ebbic:annuti~

ra.~~~rr cc}o~n~~:~ raK

sU ili:.lcilil'ii k~sCi,illlli i~~,ite[

~Tta ~7V~lc~m It 141av Co~~ce~-n:

l?19(I3

;tD7 t~ F STIt:tTlOtii

i~ ISC:4.I..~E~F.~IItS :'~ TR.1tiSIT

53! (d~.li~ ~treci. Roam Il]S

fcl~phane ~.i7~) *.~{k3-i13~9

T'i~is lett~.r is in re~~rd to the 1~~TV Trans~uria
tion. Int.'s peri~nn.a~ice as c~ transit contract

or ii7 t11

C►~erdtio~ts of CiF'1' M~• Ride, c~~i 6e-l~~~lFof Elio County Tra
nsit Dep~rtn~ent_

Elt~c~ County operates ~ ~m~ll demand resp
a~~~~ transiX •er~i~e in the City° of Cfko 

and iii the

~~.u-roctnding area.. Tl~i~ ser~ric,~ is pritnaril~~ for ~l~c ~ranspor[atioi~
 of sEnic~rs and pzaple ~;~ith

disa~ilit'ies; E?~t ~e€-~~es the genera] publi
c as ~~=elI_ t~Te ~~~enf nay #o~• RFP in May oi~?013 anc~

 ~~•e

were laokinQ for ~ Fe~~ ii~air~ thii~~s fra}n 
tl~e eautractor. 1} To operate the progran7 in

 the most

hc:ijeficial ~v~ay~ io maximize efticiency to the comnz
lvuLy; 2~} To be compliant with E'~.4

re~ulatiUns to tits extent possit~le: and i) To lz
ak~e tinily ~nc~ ae~urate regQrting,

I vas ~1e~5~ntiy surprised ~~heu ~ cc~mpv~
~= tli~ size a~~d f~~itU tl~e experience at NN

Transportaiiou, lnc, se~~t in a proposal. Que 
of the things that i►n~r~ss~d me the uzcst with 141~~

`1 ranspc~rtation, Inc. is the st~dardi~ed poli
cy end pro~edutes. For e~an~plc', they lave ~ 

stai-~dard

- FTA cc~mplia~~1, Drub and Alcohol Policy and 
lvi~intei~nc~ pro~ain. BUt, they 11sv~ ~tiizr 

sai'ety

' - ~ur~d ~ peratioi~al policy and procedures that ar
e t~exible to this business unit.. T{Yey atso ~

otnply

~,~~it17 the local ridership police in r~t~tinn t
o ilieir c~~vn stanciar~ poliE.ies.

~1ark Elias, the Vice Presid~~~t of Opzratic~ns
 - ~larth~~~est, has tra~~eled au~ l~z~e ~~er~~! tun

es to

assist in t1~e start~ip and is a~~ailable at any time
 Ley em~~it or phone. Gran Petrc~via, ttie Ci

~nerat

Manager teas tra~lelec~ c ut here many ti~ue~
 to cocardinate tl~e siariup, t~ s4t up venders 

for the

s~r~ice, such as n3aintenanc~ ~~enc~ors. He has
 hrc~u~l~t ~~Fitli hiin n~en~~~rs of the n~a.ini

e~~an~e

sib from anotllzr t~c~tian to ready tl~e v~}uc
les for starn~p a~~~ t~~ train the venriors to pe

rf`o~n7

~ropzi- mauitenance tin the v~hicIes. The
y Viso 6rou~[~t in a fan.tasiic trainer frc~li~ tine 

Spokane

l~c~tion tc~ r~ad~' tl~e drip=ers for tli~ ~~l~rlup to this
 c~~3pany Crom the previous cc~iltr~~etc~~-.

Part ~f the RFP «-as icy ~~a~~z an u~jsiie niarr ~7e
r. MV Trans~ortatzon, Inc. fired a lead c~ispa

tchcr

~~-ith se~~et3 ~-eacs of ~~pe~-ience froit~ t1~
e Ogde3~ lnc:ati~n ancj rnaveci h~.r to ~ik~ tc~ bz t1~4

Operations Mana;er. Stie has Ur~u~hl coiui
stency to our s~r~~ice, al~n~ ~vitl~ itnp~-~vzd ~us

toi3ier

sen~ic.e. Slle ui~de:sta~~c~s tie PTA re~~uiaii~~ns, trains 
her stafL Co tllz sonic k~~.ou~t~~lge 1~1i~ she

prn~-ides acr~trate ~~~ct tii~iely reporting. 51ie his alce~ cone ~. r~mar~.able job in impr
o4iit~~ il~e

scheduli~~, which leas caused a~ i~~ere~e ui riders
[lip ai~cf ?'Z~'~IIUZ.

CLill ~711~~;St~~~ S8~'; MIS ~1~35 ~~
ZIl ~~14 b451 CJIx`lllt?,~ ~Of i~l~ LC~I.

ISIL ~~~G'iC~ 111 l~ii5l~l'~-i~.

S;rc~r~l~-, t.
j ~

` Si .

. SL il~f~iill 1`' ~~~~~~C~,~



~'~? METRO

ACCESS C~.
Lisa Aulick, Direcfor60? ti1ain Street, Suite 71D0 513-632-7589

Cincin~~ati, Of,io -15202-2549 laulick@go-metro.com
December 6, 2013

Chad Hockman
Regional Vice President
MV Transportation
5910 N. Central Expressway
Dallas, Texas 75206

It gives me great pleasure to write this letter of recommendation on behalf
of MV Transportation. SORTA has had the great fortune of working with
MV Transportation for many years to meet the transit needs of our
community. - _ — -

We continue to be delighted with the services provided by General
Manager, Mike Roth. Mike is committed to great customer service and
improving route efficiency while driving OTP and productivity upward. He
is very responsive to our requests and +s flexible in meeting the ever-
changing demands of our customer's needs and organizational changes.

Mike Roth and the local team are well-trained and professional. The team
cares about client satisfaction, courtesy and dedication. Our success is
undoubtedly the result of safe and reliable transportation services that MV
provides.

Under the leadership of the local team (Mike Roth, General Manager,
Brandon Fox, Operations Manager, John Jester, Maintenance Manager
and the newest member of the team Zachary Huffman, Safety 8~ Training
Manager) the organization works well together to reduce safety incidents
and to increase on time performance and productivity. Year to date,
Access's OTP 95%, and productivity is 2.297.

As you know, over the past year we have been faced with some
challenges. For example, more than half of our fleet was scheduled for
replacement with newer vehicles. However, there was a delay and the new
vehicles were not ready for service. In addition, we are experiencing an
increase in ridership due to Hamilton County Developmental Disability
Services eliminating transportation funding for their clients. As our
ridership increased and our buses began to fail, we were concerned that
service would be negatively impacted. The.local Team and SORTA came
together and without fail, service was not impacted. This took time,
scheduling and planning to ensure that we had enough vehicles for daily
pull out. The MV team remained professional and made sure that
customer service was not impacted. This is truly the spirit.and dedication
of the local team and MV Corporate support.Access is a shared-rice

~.~~~btic transport~~i~on service,
providins origii~-t~-declination Finally, I would like to thank you and MV Transportation Corporate for your
Irinsportation in small buses ongoing supporf and commitment to SORTA. I am confident that our
fog peoi~le "hose c~~s,l~~1~►ies partnership will continue prosper well info the future.
pre~c nt them from riding

A-1etro I~uscc. SIfIC2f@ly,

~,`~t~s~r yIl?~c-~-~~

Lisa Aulick
Director, ADA &Accessible Services
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(V{V E~ntractTra~►spartatiicsr~
Eci Ovens ~iegional Vice President

Mr. Ed ~vern,

~t~~ t~~. Rf,~~~~~

j~ Y: .~

.~g
%y,. ~,
c~dP' aR~~`~

~o~ncil ~€~z~ers

~~s~ F. ~~~aga~
~Tivia~ ~a~~~-~i~~z
t~arige ~. Cie-Fu~~t~

~a~ T~. Her~at~~~r.
Lot~~es Lttza~~

1 a m writing ~t~is utter to share ftaw pleased i am that we have 
MV Transp4t~2tEat~ as our sere e

provider fc~r tl~~ City tr€ Hiateat~ tircut~tor! We have seen the dif
fereac~ that it makes as I Have said,

now ~~ have a ̀prafessianaf company` serving our cammunitry.

We have seen a decrease in tfre number of customer ca{Is and
 corr~pfaints. E was also impressed. at the

level of training I observed being green to the Operators! Yaur 
Safety Training I~ra~rarn far surpasses

wi-ia~ our previous prcrvider had given to Qur drivers.

~~ With Mr. anfhorfy Rodriguez as General Manager, w° have a true
 partnership thatk,~e fee( will take our

r
j

service to the n~act IeveE. Mr. 4iodriguez F~as 6e~n dedicated to irn
prav"rng the se~vtce artd u~crrking Frith ~s

t~ matte the needed changes from tf~e begir~n~ng. He f~as cone
 an exce{}ent job in creat~rtg a

professional climate to work. in far the Operators. We also see the
 cor~arate support that CEIIV has

provided in the areas of Safety and i~lfaintenat~ce.

t Ic~ak forward to working with NEV Transp~ortat~or~ and growing 
our service ~~ meet Hiat~ah's Car3trnunity

needs. We have had a great start and appreciate the NfV Team
 and the9r dedica~ian to ~ravidin~ tfie

test s~rv~ce passih{e far tfie City a~ N~a~ah.

5irre~re(~

~; ,~
fir. Jorge d~ is Nuez ~ r

-..~._-.._._,. ~- - ...._ ._..o,-,_.



~'~r~nlc~as~.

fdovember 5, 213 ,

lose Tony fVler ado
Regional Mana er

MV Transports ion
555 Tulty Road

San Jose, CA 9 112

RE: Avenidas and MV Transportation

Dear Tony: f

This year represents our eleventh year of working together.

Over these ye' rs Avenidas and MV Transportation have together served near/y a thousand physically
and cognitive) impaired older adults v✓ithout a serious incident. Given the physical and cognitive losses
found in our articipant population this is a significant accomplishment and reflects the high quality of
transportatio►~ service that is provided day-in and day-out.

This letter ac no~~v9edges oursuccessful relationship and expresses our appreciation foryourservice,
end yoesr res onsiveness to the operations! issues which norm ally arise.

Thank you for your continuing good cooperation.

Sincerely,

~~

fah F. fink I '
Vice Pr~sie~ent, Programs

Averidas C Avznidas Rose Kfeiner Senior Day Health Center
)~ Bf~~dllt S~F2EL, Pa[o A(io, CA °4301-1701 ~ Z70 Escuefa Avenue, R~iount~in View, Ca 940?0-1813

i
~eL• 55~J-2S9-x'00 -Fix: 050-3~5-30 '8 Tel: o50-Zfi9-5499 •Fax: 650-691-1 1 19

rn~,~~d.av~nidas.or9



C~ct~ber 1~, zfl13

Il~arsl~a More

MV Transportation, Inc.

591+ AJ C~r~trai Express~++ay, Suite 1145

~~Il~~, T% 7526

Re: Irnplem~n#ation ofi'~mePoir~ Soft
ware Products ~t Spokane Transit

Dear ~llarsha,

I thought i v~ould dive ~,~nu an upda#e on o
ur implern~ntation ~fth~ MV Transparta~i

on, Inc.

Customer Service ~nhanc~m~nt technology 
products that I',~V provided to STA as part of

cur contract with R~IV. As you are aware, 
a main factor in Spokane Transit selecting MU 

a~

cur contractor was the improvement in tech
nology that your team pr~~rides as part of t

he

cor~tractual partnership,

ale have been working with your techn
ology teem sine august to prepare our pilau for

'the Agency Mlonitor ~A~~ncy trip informati
on) and the Mobi App (individual client trip

infQrrnat9on-Thebus.mobi) products, part
 of your TimePoint 5oftvuare. Four team's sup

port

has been sx~eilent. They have addressed an
y problems and provided outstanding suppor

t

in training the agen~iQS we selected far our
 pilots e~vith rnult~pfe training sessions. Durin

g

the #raining sessions, feedba+~k from agen
cy personnel v as nothing but positive. I;li~m

bers

of a dialysis group could see the advant
age of knosrring+,vuhen chevan v►ias coming and

matching that to hoer well the patient w
as doing in fiheir pro~$ss. fur IQCaI ADM group w

as

pleased t+a r~~t onl~r use the information
 as +~cr~umentatic~n of th~s~ p~rs~ns they are

sung on a daily basis, but a1~9 as a guid
e to gra~up their clients together based ~n t

ie

estimated pick up times and van information
, helping ~pe~d up our pick up prc~~cess.

~n October 9, 2 13 ti~+e held cur Paratr~r~
sit User's Group m,e~tan~. This group provides

f~e~lback #~a ~p~lcane Trar~s~t an our servi
ce ar~d gives us reacti~nsts~ upcoming s~rvic~

changes ~t~+e ire considering. Vile ir~trs~du
c~d ~e Agency I~li~t~itvr to them at cur last

~~arteriy meetir~~ in J~~~. Se~.~era1 membe
rs +~f this gr~~p are er~plr,~ees ~s~ t~~ pilot

a~en+~i~s fc~r ~"s Tirn~Pvint products. P1
1 ~al~o h~v~ ~as~d t~~ agency I~lonitor have bQen

pleased with the prGd~~. ih~~ ~I{ had 
o+~~r~i~efmong po~iti~e feedback i-~~ardin~th¢

 ease

s~f use ~r~d th~~ v~~re surprised by ho~ra ac
c~ratQ tM~ infs~rrr~a~6~~ ~rras.'~e also pr~•~ie+~aed

#h~ 1~✓ls~bi app v~oith th~ra~. This ger~~rated much e~~p~em
ent ~~nr~r~gst the Gr~~p. ~~e hid

s~~~~r~! vo9~r~~€~erg ~h~ ~.~~r~t~d ~c~ pi3~t
 phis prc~~~rra and each had a ~lif~er~nt r~as~r~.

 They

Io~~~ the i~e~ ~f ~Y~St (h~=,~ona t~ ~3I~ II'i ~Il~ "Jd
~3i~.~ $YJ£?~/ ~I~L~~R i~£' 9C~~d +D~ 5£~ill~ C~

~~f ~3`6~3~ ~~r

the ~r~tir~ ~~~t as~c~ ~~~;~ ~r~erp ~ntF~~~6~s~i
c ~ ~t Pi~~ ~ac~ t~~t ~~a~~ ~:~~a~pd tcn~~r1 ~ruFaer~ ~~~

„~~r~ ~cr~}~gn~r~r ~icEc ~~ at~~ ~n ~~~i~~~~z~
 of ~s~F~~u~ ~.~,~°y~ ~°~~~e~i~ ~~ri°:i~ a~~l~eir ~~:~'cn~~i

o~.

__~~ ~~-.3~.~_



An finis day as well, our Director ~f O~~rati~ns presented tf~e Agen~+~ Monitor a~ 9ne saf
Spokane Transit's Par transit Customer S~rr+3ce too~~ ter inter~cfiing s~~ith cur custorr~er~ (in
this ease Agcr~~t perso~tnelj to our Beard Cnmmitt~~.

In summary, this letter was sent to advise MV Transportation, Inc. of fihe pro~r~ss vie have
had in implementing the technplo~y enhancements that (~~IV has provided to Spokane
Transit. ~,Ne ~nranted to dive you some f~~dbacis as to tfi~ ex~@Ilent reception ih~ pr~dt~cts
have garnered from our customers and pilot users. And finally, we want to thank you and
your team for the pos~tfve experience we have had in vrorking with MV's technology team
in the implementation.-All has added to STA's overall experience of bringing on MV as our
Supplemental S~rvi~e Provider far Paratrans~t this year. lNe lo~tc forward to continuing this
implerr~~ntation prt~cess and bringing ~n the next product that (V1V has ~ff~red which is a
selected use afithe !VR system.

Since ely,

~~ I~~'7

Denise N9archioro
Spokane Transit
Transportation Manager-Paratransit
12301~1est Boone avenue
Spokane, V~JA 99202

cc: John Siragusa, MV ~'ransportation, Inc.
Mark Elias, 1~J11/ Transportation, Inc.
Patty Talbait, Spokane Transit

-~_c~_
~~ ~ -~ „- i3';~ Ina ~-~= sC9,3~~.'_.,_a



urF.~~r~.~r~
Western Contra Costa

Transit Authority

Mr. ~axteT PaIC, C~C~
i1~V Transportation, Irac.

5910 N. central Expr~ss~~va~, Suite l 1~5

Uailas, T`3~ 7206

Dear I4~ir. Fate,

A~ ~CCTA enters i~~tv tYi~ f rst year ~f a ne~ti~ contract period a~rith I1/IV Transp~rt~tion, i a
na

r~vriting to express any sincere ap~re~iaiion to you, your ~xceller~t staffs and to th
e entire MV

Qrganizatxon, for the outstanding serrice we ha~~ received throughout the previ~nu~ 13 
years of

our gs~rtnersl~ip with you. As you know, vve -wire pleased to award a nevr multi=year co
ntract to

~vI'V in April, 2013 after a pa~°ticulaa•ly competitive procurement. Ire the end, the decisio
n to

award ~a HIV canny r~own to our desire fo retain the Outstanding i~cal ma~aag~ment s
taff ITV has

corrsra~i#ted to this contract.

(Jur partnership with MV extends ba~~C to the year 2~t~0, when WC~TA made our f
iat contract

- -- ~ a~~a~•d to your fii-an. 1~J~ ~mrisid~r ourselves ~xtremeiy fortunate t~ have had Electra
 Deter in the

role ~f ~VIV's Pinola Division General Manager tiu-~a~hvut the 13 year§ lylV k~a~ operat
ed ovr

fixed route, paratrausit ar~d express bus seraices, and inainfained the WCCTA fleet.

Electra leas worked in close partnership with sear agency to exg~an~ and continual
ly i~nprov~

~xvice #o cur co~ninunity. She has as~eanbl~d ~n ~utstandin~ worl~foi~e, aril hay been proa
ctive

in ~r~.~tar~g the culture of o}~ennes~ and trust that defines our lo~atio~~, aid that goaer
ns the

interactions with our p~sen~ers ar~d tl~~e braad~r commurzAty. ,4dditiaiially, sbe has
 beea►

extraoi•dinari~y ~en~rou~ z~it~a her ~vvri time and fia~a~acAal r~s~urc~ in ~•~spomdflng 
to a in•oad array

cif charitable end phiia~thropa~ g~roject~ ire Mlle local axea. These ~ffo~-ts have inci~d
~d providing

m~~ls t~ far,~ili~s ui ~~~~d crn a nearnb~r o~ ~~~asions thrc~ughoui the year. 'I`~ir~u~}.i E~e~~
°a prefer

t~ ir~ain~.in a ~c~w profile about Y~er ~upg~ri for less fOTlllill~~ 17]~i79~~1' i Qi
~ QLl3 C+D~T1Ti~UTA1~, her

rc~ntrib~atavras are r~co~niz~s~ and sinc~z~ly ap~~~ci~t~d ~y the'~V~~#CAT ~~aff ar~d
 hoard of

~11"~~~~i'S.

Tt is ~r~i~#yifl~~ to see h~~ ~ucc~~sfani E~~c~n h~,s ~e~n ~a e~ta~li~hir~g a ~~orkplac~
 s~her~

~m~I~}~ee~ ire da~u~fl aid re~}~~~ted, end ~~~re ~~ople enjoy c~a~~~g t~ ~var~ ~a~h da
y. Ira

~r~p~rati~n for a driver ~~p~~ai~~i~n e~~nt l~t~r phi, ~}reek w~ h~~e beam prepaxi?~~

~.c~r~rrn~.ndati~~~ c~r~ifc~t~~ f~l° ~1~ I~~I~~ emp~~3~~~~ v~~ao ha~v be~ra ~:~~rke~n~ ~
t oa r loca€icon fpr ~~e

;~~~,r~ ar ~c~~~. ~~,rh~~~ n~~I~in~ b~a$er ifll~~ir~~~s the e#~ ~ti~-~n~~~ ~f El~~t~~
a's ~~pzr~~c~ ~h~j tl~~

~~.~:t Y~a~ t~P ~~a~t r:~aj~rpt~r ~f ~~~ ~~~~l~a~~~~~ Fall ~]t~ phis ~ai~~~rr,
 ~r~th ~an}~ Iaa:=i~~~ ~~~,~~~i t1~~,

~aa,~~~?~.~i~ ~~~- ~s~-ir ~#'~~~7?; ~a~-e~~~~ ~~ ~-~~~;t~~ ~~1~ ~~~a-s ~a~d sal ~:~ ~a:~e
 ~f t~~e l~n~~.~t ~en~r~;d

`~'7~°l'. iF?~`~.I~'t~?33 ?j'tII'ty~ ~i3s, ~'ii,=?~~Y.



The dedication and public service focus of Electra's team has earned WestCAT strong support
from the communities we serve, as evidenced Uy the many positive comments and
conunendations we have received from our passengers throughout the year. I# has also resulted
in statewide acknowledgement during the last year, with WestCAT being selected as the
Califarriia Association for Coordinated Transportation's {CaIACT's) "Outstanding
Transportation Agency".

I want to specifically recognize the level of professionalism and dedication Electra's staff has
toward passengers an the WestCAT system. I~nprovenients in customer service and safety
continue to be the focus of daily operations, which has resulted in an exemplary safety record
throughout oiu contract with MV.

This year, I would like to acknowledge the entire management team for their outstanding
performance. Assistant General Manager Karen De Rosa, Safefy and Training Manager Denise
Williams, Dispatch Manager Telisha Burns, and newly assigned Operations Manager Stacey
Burks. The management team members have ~~vorked exceptionally v~~ell together, and have
implemented a number of initiatives that have further improved the already outstanding record of
operational safety and efficiency. I also want to commend the entire Pinole maintenance staff
under the direction of Maintenance Supervisor Al Wanier. The mechanics on staff, some of
~rhom are comparatively new to transit, have demonstrated an excellent work ethic, and a strong
desire to learn and to develop mastery of the skills needed in their professional work.

In closing, I also want to express my appreciation fox the excellent responsiveness and support
we have received from Derik Calhoun, in his role as Regional Vice President. While our
location nins very effectively under the direction of the local management team, there have been
occasions where we have asked for the assistance through MV's corporate office. In aII
instances, whenever we have made a request, Mr. Calhoun has responded immediately and
constructively, and has brought expertise and resources to help us reach the best outcome.

Again; it is with great pleasure that I acknowledge the fine job that MV has done at all levels of
your organisation. Thank you..

Sin erely,

~/~.~ ~.
Charles Anderson
General. Manager



~I~y~~ fan Sulti~rar~

August 6, 2013

City of Colorado Springs

City Contracting Division

30 S. Nevada Avenue, Suite 201

Co6orado Springs, CO 80903

Fie: RFP R13-072JM - Management and opera
tion of Paratransit Service

To Whom It May Concern:

am writing in regard to MV Transportation, Int.'s
 perFormance as paratransit contractor in th

e operation of

AnchorRIDES Coordinated Paratransit System o
n behalf of the Municipality of Anchorage, Pu

blic

Transportation Department.

MV has performed well as our provider since Jul
y 2007. Overall, we have found the company

 and its

--employees to be responsive, reliable, and 
effective in their duties. They improved the rep

utation of

~nchorRIDES with our customers and in our 
community by providing professional and safe 

service.

In coordinated transportation, MV successful
ly manages and operates multiple modes of pa

ratransit: demand

response, deviated fixed route, and shuttle ser
vice. MV capably provides various service leve

l requirements

transportation for ADA paratransit, OAA Sen
ior transportation, Medicaid Waiver transportati

on, Title 1 pupil

transportation, general public deviated fix
ed route and a health service shuttle_ These mult

iple funding sources

have different eligibility rules, service hours,
 service areas and faring and MV has been a wi

lling and effective

provider for "one-stop transportation service"
 throughout Anchorage.

Additionally, MV helped us achieve a grea
t 2010 FTA Triennia! Review, with exceptiona

l ratings in the area of

maintenance. I anticipate the same results i
n our upcoming 2013 Triennial Review.

recommend MV to any agency looking for
 a partner in the operation of their transit syste

ms.

Sincerely,

~ ~~Susan Shiffer
AnchorRIDES Contract Administrator

Municipality of Anchorage ~ Public Transport
ation [~epartm~nt

P 9Q7-343-6331 ~ F 907-343-4042 ~ C 907-244-220

`' ._ ~~ }et '~ `fix ~-- ''~ F T`: r r. f i_F
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Tcs v~~hom it may car~c~rn:

/~(m~st three years aga, San Joaq~~rr Regiana( Transif C3istri~ (R`~Ci~ contra~d c~u~ a
~c~rtion caf i~ tiransp~ttation ~rvtc~s tF~rough a ~equ~st for Fra~saf (RFP) process. Mt/
Tran~~ortati~n ~~car~e the successful ~i~der ~Rd eamm~r~~~ci gp~rati~cg th~ service Erg
S€~fi~mb~r of 2010. The ~everr day ~~r week ~erviee Mtn ~r~rid~~ in~ludes_all of RTi~'s
county ap€ratians ~~rhich consists ~~ a~~ra~in~ and m~int.~iRf~g aRpro~amat~ly 50 vans-,
cutaways, d~~s~t-ele~ric hybrid Gi([ig ~c~ach~s, and 4~-faot P•9CI caacf~es wiifi an
op~~~t~ng, mai~~enan~~, ar~~ u'~[ity ~~aff of ever 75 fulltime emp(ayees.

RTC has realized many E~nefits ~s a r~su(f of this relafiansf~ip [nc[uding a cost ~avin~s,
which ali~w~d RT[7 to maintain r~u~nu~ s ~~ ~a the ~aur~ty and eQmmurrit~. Ire
addi~ia~n, RT[3's relatinr~~i~i~ with h7V ~r+~vides the fl~cibilit~r ~ su~canfract expanded
regional, ~char~~r, and special ~r~ject~ work ~ MV — a partn~rsF~i~ whic(~ con~inue~ to
flourish.

Further ~~n~fits reafi~~I ~hraex~h our partrters~ip ti~~ith NIV Transpor~tiorr include it~e
f~flo~ving:

- h11f provides an o~eratin~g staff with tE~e pr~fessianalism in a~~~arar~ce and
ct~sturr~~r s~rvi~~ that EtTD r~quir~.
hiV's maintenance staff and ~ogram me~f or ~xG~ed EtTE~ g~ideEines fir vehicle
prev~ntiv~ ar~d responsive ma~r[tenance.
hiV's lacy[ rnar~ag~ment stiff is responsive, prof~siQr~al, s~il(~ in
mafrttenance/~perafiians, and grad ~a ~rork ~~,~ith, ircludir~c~ re~r~s~nting E~Tt7`s
best ~~t~re~f in ffie community+ and t[~rough public meetings and event.
~~V continues t~ h~[p g~o4v RTD s~rvic~s 4~ prof~ssfana[ly gyrating anci
mainf~Er~ing ner~a ~errices v~Rth n~i~hboring ~it~~ such as Mountain House, Rtpan
and Ascalon, Califom~a.

- MV has ~~en a key (egg cs ~arfin~r in our upcami~g f~us yard ~~ns~[idat~on,
service adjusstmm~r~ts, and p~~Rt~af future pragrarx~s.

~fJ~ i~igf ply rec~mrn~r~d f~f"EJ Tran~ar~~i~r~ focally ~ a skilled and f~gie partrter in our
curr~n~ ~pera~ian~ — ~h~ Iacal m~nag~m~r~t t~~m ar~d s€rpp~rt ~~F r~~r~e~fi the
~n~~re~~ ~f f~TC'~ ~relE and are a ~f~asure ~~ E~ror~ v~ith. In addition, c~~re highly r~comr~[~r~~{
~tV`s ~or~6rate team ~s h~Ipfu[, r~[i~bl~, end d~~ndabl~ partr~~r~ t[~ c ur currerft grc~wtf~.

Sirt~~ref~►

~ 
f~~~ -~

-~f
I~orrrs rui~avuk[
Die~~.or of Q~er~~i~k~~
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Ed ~3ver~

R~~i~n~l M~nag~r

MV Tran~p~r~atiar~, Inc.

~~~r ~~1,

FLAAI~II~~ 1?~P~R'~M~1mIT

It i~ with ~ great deal s~fi satisfacti9n #hit I writs y~su #oda
y ts~ till you abcaut the s#atus of MV's

rr~anag~r~ent end operations qfi cur ~aryTran~it sir~c~ V~ieri
e Courch~~ne v+r~~ assigned her role ~s

oar ~~n~r~l t~lana~er (GMj. °,Nell, I can till y~~ that you vd~
re right ~b~ut Valerie. She is a r~ov~r ar+d

~ shaker v~rhen it comes t~ attacking probl~rns and d~v~l~ping
 long range ~trate~ies t~ keeping thins

running smoothly and minimizing problem. S~~ is by fiar, the
 b~~t Gen~r~l Manager that has been at

nary Transit since ~ arrived ~~ years ago.

Tha ~ystQm is ns~vr getting n~~+v records ~r~ rid~r~hip. ~u~tom~
r s~rvie~ has improved and complaints

- . hive de~r~as~d, particularly ors our door t~ doer services. She
's taking bold action to deal v~ith tough

persc~nn~i issuQS and bringing in better stafif. Through 1lal's ef
forts, w~ have also set new a!I time high

r~~~rds in passenger trips per hour ~n our ~o~r t~ daor ~~rvices
 ~v~r the past two mvn~hs.

!t is s~ nice to h~v~ a ~G~i v~+ho is highly eompet~nt, a great c
ommunicator, suer m4tivatgr, an~i

highly respected bar Town staff end her oan+n MV staff. I think yc~u far h~iping t~ make phis h~pp~n

ar~d all that you do for 4~r system as a+,tQll.

~al~ri~ Ms ~or+st~nt9~r tf~inkin~ ~u~~d~ the box an horn+ we ~~
n further im~ro~+~ cur system. This is

somethsng that shs doesn't dv j~a~t every new and then, b
ut ~v~ry day. ~I~Je are fortunate to have

ss~m~on~ ~fi her ~~lib~r and h~p~ tp ha~re her at the op~r~t~
~ns h~~m h~r~ fvr many yQars tQ e~m~.

~n b~hal~ of the Tows ~f Cary, th~r~9s~ ~~r aB1 ~h~t i~#'~ ~c~e~ tQ 
make us the ~r~at system that we are

today. ~e here more work ~~ d~ ~f course ~r~d wi9i need y
our support as vve ~°raov~ fs~rward ~►ith

a~diti~nal imp~~~~raa~~~~s in the r~~~r f~t~re.

~s~ .i~16 ,

/.
` '~a ylst~~

°~r~o`jsit ~~r~i~~~ f~~~r~a~us#r~~~r

T~t~~n ~z~f ~~r~+

.~fl_~ ~?;~ ;~ ~~ .~3 i,~_,° ~~ry_~ t~~ .-, I'~s; _ _ 1~ - .F' ~ ~::~.. ~t~~ ~ ~~r}-,'','f i. _i?_rftC,3



/~pril 3, 2013

W_ Wayne ~rifi~
R~gian Vice President
MV Transportation, Inc.
5415 E_ KcK~lfips Road, Unit ~9
Mesa, AZ 85215

Dear f1![r. Fritz,

~C?"iI"i;~~li~' ~ri%_IL~i'1~';~,1T ~rPr'',1?!Mgt:
7~ ;~~Gfi~ !~?11i~ ~i~~l ~.~. 30:{SaS~, ~ii'.3ill:, CclIOfi;f~i ~il.`r.'~.1-n -. ;~

l ~Y..J.L I.1~U1l~~~3 ::.. _...~~

fn June of 2011, NfV Transpar~atian was selected through a compEfitive Request for Proposals process, as thaopErations and maintenance contractor fiat Burbank bus fixed route service. MV Transportation wasprafessianal and prepared throughout the subsequent Transition period from ~h~ precious contractor. Theplanning and execution by the transition team, allowed for an efficient ct~angeov~r resulting in uninterruptedopErations and retenfian of a sign cant number of existing s#aff.

Throughout their Tenure at Burbank, the ansite management team [ed by MV Transportation General ManagerMichael Sherrill, has cansisfently been responsive to City sfafF requests for system performance data, NationalTransit Database {fVTD) data and field operation inquiries. Addifionafty, Mr_ Sherrill along v►+ith support fromoperations and maintenance parsonn~l, provide City staff refevanf infarmatian regarding daily operationperformance and vehicle status. P~1IV Transportation can6nues to keep a flea of seventeen CompressedNatural Gas (CfVG) buss in excellent mechanical and aesthetic concli~ion and has passed afl CaliforniaHighway Patrol (CHP) annual Terminal Inspections during ~iheir tenure.

Mr. Sherrill has also E~een an excEllent customer service representative of Burbank Bus. Mr. Sherrill typicallyresponds to customer services matters persona(fy. Mr. Sherrill gathers pertinent iri'rarrnafion through a variety ofmethods including contacting customers, discussing customer service approaches with staff ancE utilizing fieldobservation. In~esfigations are ~erfarmed timely, cbjective(y and often with positive resulis.

fn addition fa the staff that performs cfay-today Burbank Bus operations, MV Transportation has provodec~technical, safety and training sup~or~ through ifs corporaf~ nefvvork, f~iV TransportafiQn c~rporaie staff i~asbeen readily available and r~spansive fo inquiries regarding s~rtrice delivery options.

During its tenure as The operations and maintenance contractor for B~rbar~k Bus fixed roue service, Mt/Transpot~ation has perFormeci requisite duties vreH_ The onsife team provides quality roufe performance,vehicle maint~nanee and customer service. Nf1l Transportation contin~e~ ~a demansfrate through tF~e~rperformance, they acs a dedicated partner with Burbank Bus artd are ccsmmifiEed to de{ivering reliable servicefor our passengers.

Sincerely,

i n

:edam ~mm~r
Transportation Se€~~rices fvfanager
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~`~ . ~►~htab~~.~a~ ~~un~~ ~ep►a~t .~~t of

J~~ ~ Fam~~y S~rvr~e~
~ F"a~nily
~~ Patrick 3. Area~a, Executive Director

AC'1"5 JuB Sourer! YExia) Screices / I=inanriaE / biee~icaf r~s~p, FrauJ Hot-Zinc nnrsir~g Ilorte Cififd Support

7'cs€I Frce Qne 5[c~p ClriEd Care Sen•ice~ Gnfvrrement 5cr~ccs Enfvreen~e~ri

Pis: t-Sao-=t45-4140 Pb: 440-99d-1233 Pli: 4~-'394-2050 rn: aa~-~~-tno Ph: 4~d-448-i! 10 Ph: 4~U-994-2056 Plti: ~{~70-998-1110

3 :tx: 440-ry94-Z[TZS ~:i+~: 44(1-992-7S2fs Fax: 4d0-9'I4-2025 Fax: 44~}-99 1538 I~ax.` =l~fU-498-1.538 F:rx: ~i4(}-934-2 59 Fez: 440-99~t-20 5

T~1$3'~a'! .~~3~ 2f~13

I~~vin I~lika
~Chi~f operations O£~ce

~1'V Tz°an~portation Inc.

~~~ Campus Lang, Suite 201

Fairfield, ~A ~453~

~►✓Ir. Klaka:

Z axn ~~riti»g in xegards t~ the service Iv1V Transportatioa~ I~~c. 
leas provided to oar County in

terms of the opera#ion of the Ashtabula County Transportation S
ystem {ACTS).

"_ ~ ' D~nita Field, Genera P~anag~r, has been responsive to
 oar needs and vur community

passengers. She maintains a "hands-on" approach and spends
 countless hours working to ensure

~ceptional service to the public.

In addition, ~~e are pleased with the corporals support .and fol
lovr up given b~ Chad I~o~kman,

1Z~~ioaaa~ ~Iic~ President, ~~hen v~~e ex~re~~ concern at~+~~t ~om
ethin~ that may need atten~txol~.

In cl~sin~, cur partnership thus far remains positive acid 1 wou
ld like to thank ~vl~

Trans~ort~tion, Inc. far tine job they hati~e dine at all levels of #l7~ o
rganization.

1~~~~tfully,

~~tra~k ~. car.
~~~c~a#i~~~ ~3ix~t~r

~~: ~~~~rd ~f ~s13t.~b~1a ~c~unt~ ~Com~a~i~~i~n~~s

~~~ar~ ~t~~ne~an, ~~ i S ~'r~j~c~T ~~~~~r
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TRANSIT SYSTI~M

March 7, 2013

Dear MV Transit:

As Board Chairwoman of GRTC Transit System for over five years, I have had the opportunity to
work on many complex issues that relate to public transportation. Under the leadership and direction
of Eldridge Coles, developing sound policies, excellent business practices, I believe GRTC Transit
System is poised to take another step in the right direction once again.

The executive management team provided by MV Transportation has proven to be invaluable and
plays a critical part of GRTC's success. MV Transportation has consistently provided GRTC with
beneficial resources in several areas. The off-site staff at MV has always been responsive,
accommodating and when needed, visible to the needs of the Board and GRTC.

Eldridge Coles has worked closely with me on many of these complex issues and he has always
provided me with viable solutions. He has exceeded my expectations as the Chief Executive Officer.
His progressive thinking and caring attitude as a leader has inspired many at GRTC to achieve more.

Eldridge has proven to be extremely trustworthy and continuously demonstrates his belief in total
transparency. He possesses a high level of empathy and sensitivity towards his employees and his
customers which have tremendously increased the level of morale and public perception of GRTC.
Eldridge has always made himself available and constantly remains knowledgeable of any and all
issues related to GRTC and the transit industry. He also possesses the ability to successfully interact
and communicate with individuals from all walks of life on many levels

am extremely confident that Eldridge's leadership skills and his wealth of knowledge of the industry
will continue to move GRTC forward in the right direction to meet the transit challenges of the future.

Should you have any questions, please feel free to contact me directly at 804.205.6627.

• ! ~~

•. C ~.•

3d'i East Batt B€~ufevard • ~chmond, VA 23224



February 28, 2013

Mr. Wayne Fritz
MV Transportation

Dear Mr. Fritz:

550 North 9th Place

Show Low, AZ 859D1

Telephone (928} 532-4000

Facsimile (928) 532-4009

info@ci.show-low.az.us

www.ci.show-low.az.us

It is with great pleasure that I write this letter of recomme
ndation on behalf of MV Transportation

and your general manager Thomas Hakenewerth.

~n July1, 2003 I assumed the administrative responsibil
ity for the public transportation service

(Four Seasons Connection) in the City of Show Low and
 the Town of Pinetop-Lakeside.

Despite years of administrative responsibility as the Commu
nity Services Director with the City

of Show Low, I had no experience whatsoever in dealing 
with public transportation. Now with

nearly ten years under my belt I appreciate the fact that 
MV Transportation has made this

administrative opportunity a very pleasant one.

During these ten years, MV Transportation and I have enjo
yed a very good relationship and

have been very successful in working together on a numbe
r of issues. In particular we have

--~ worked hard at continuing our comprehensive marketing p
lan for advertisement on the buses

_ __ ' that has proven very successful. We have worked thro
ugh a number of difficult route related

issues to the satisfaction of the majority. In addition, 
we have successfully started and

maintained the White Mountain Connection (commuter r
oute to Holbrook. We are currently

working with the White Mountain Apache Tribe in hopes
 of adding a public transit system that

would meet the needs of their people.

MV Transportation has always been willing to do whatever
 it takes to get the job done and has

made my administrative role a very pleasant one. If I ha
ve a concern, MV Transportation

always listens. If they have a concern, I always listen. 1Ne have develope
d a mutual respect

and appreciate the respective abilities that we each pos
sess.

The Four Seasons Connection and the White Mountain Co
nnection, under MV Transportation's

direction have become very important parts of the transp
ortation system in the White Mountains.

The popularity of these service continues to grow and it me
ets the needs of many residents who

would otherwise be without any means of transportation. M
V employs an excellent general

manager and he has our respect, the respect of his staff an
d the public that we collectively

serve.

It is obvious that Tom has the support of the leadership at 
MV Transportation. We look fonrvard

to continuing this productive relationship well into the fiutur
e.

Sincerely,

Joel Weeks Com unity Services Director

City of Show



Dallas Area Rapid Transit
P.O. Box 660163

D/~T Ddllas, Texas 75266-0163
214/749-3278

February 6, 2013

Mr. Kevin Kfika
MV Transportation, Inc.
5910 N. Central Expwy.
Suite 1145
Dallas, 7X 75206

Dear Keen,

As you are probably aware, my Team and 1 haF,e been reviewing MV Transportation, Inc.'s performance data
Qn a daily basis since October 1, 2012, and I wanted to make you aware of how pleased we are with the
progress that you and your team have made since implementation.

In less than 90 days, MV has been able to achieve pe►forrnsnce measuremenfs beyond what we were able
to accomplish o~,er the past 13 years. This is a tremendous fieat, especially considering that we are saving
about $7 miflian a year in operating costs alone! This equates to DARTs subsidy decreasing by -~
approximately $10 per passenger. You and your team hake helped us to realize our goal of providing a '
higher qualify service with less cost.

We realize that our new se+tiice model was ~,ery aggressive. We also understand that DART hiring many of
the previous contractor's Peratransif drivers, along with all of our Scheduling artd ~is~atching staff
presented quite a chal{enge fnr MV. You rose to the occasion and our riders are better off for it.

In a casual conversation that 1 had recently with DARTS Board Chair, John Danish, he indicated tf~at he was
pleased at how well things are going with our service. Please send my tf~anks to your team and keep up
the great work!

Sincerely,

Doug ~auglas
Vice President; Mobility

c: Carol Wise
John Ad(er
Donnie ~hompsan
Tammy Fiaenftling
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~:--~,, State of California
Secretary of State
CERTIFICATE OF STATUS

ENTITY NAME:

MV TRANSPORTATION, INC.

FILE N[7MBER: C0905601
FORMATION DATE: 12/18/.1978
TYPE: DOMESTIC CORPORATION
JURISDICTION: CALIFORNIA
STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of California,

~ hereby certify:

The records of this office indicate the entity is authorized to
exercise all of its powers, rights and privileges in the State of
California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

!JP-25 ('REV i/20u7J

IN WITNESS WHEREOF, I execute this certificate
and affix the Great Seal of the State of
California this day of November 25, 2013'.

DEBRA BOWEN

Secretary of State

RYM



S#ate of California S,`~~
~°` Secre#ary of Skate~o
~.

~,~,~op„,. Statement of Infor~na#ion EV67499
(Domestic Sfack and Agricuttural Cooperative Corporations)

FEES {Filing and Disclosurej: $25.00. ~ILED
If this is an amendment, see instructions.

iM~OFtTANY —READ INSl'RE3CTiONS BEFaRE CONf~LETING THIS FORM In the gffice of fhe Secretary of State
of the S#a#e of Ca]iParnia

1. CORPORATE NAME

MV TRAt~SPOR7A710~l, INC.

DEC-'f8 2Q't3

2. CAUF4RNIA GORPORA?'E NLlMB~R
~~9056fl 1 Thla Space for Filing Use Only

No Change Statement (Not applica6fe if agent address of record is a P.D. Box address. Ses instructions.]

;i, if there have been any changes #o the infar~ttiatian contained in the last Statement of Information filed with tFre California Secretary

of State, or no slatemeRf of in€ormafion has been previCUSfy filed, this form must 6e cgmpleted in €ts entirety.

If than has been no change in any of file information cflntained in the last Statement of Information ~ilQd with the Caiiforrtia Secretary

of State, check tie box and proceed to Item 17.

+~or~pEste Addresses fGr the Follawin (~o not abbreviate tfi8 rname of the city. Hems 4 and 5 cannot be P.O, BgxesJ

~i. 5'fREET AUORESS O~ PRINCIPAL EXECUTNE OFFfCE GITY SFATE ZtP CQ~E

5910 NORTH GE~lTRAL EXPRESSWAY STE, QAIIAS, T}( 752 6

:~- STREET AppRES$ DP PRINCIPAL BUSINESS OFFICE Itd CAtJFQRNIA, Ifi ANY CITY STATE ZIP GODS

479 MASON ST STS 221, VACAVILLE, CA 95888

li. R4NL3NG ADDRESS OF GORPdRAFkON, IF DIFFERENT THAP! ]TEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the FvllOuvfng Officers (The enrporatipn must list these three officers. A comparable lilte for the specific

nfiicer may be added; however, the preprinted tltlss on this form musE not be altered.)

7. C}{3EF EXECUTIVE QFFICERI ADDRESS CITY STATE ZIP CODE

"R. CARTER PATE 5910 NORTH CENTRAL ~?C~RESSWAY S7'E 1145, DALLAS, TX 75206

n. SECRETARY A~pRESS CITY STATE ZIP COnE

f~tSA WINSTON 591fl NORTH CENTRAL EXPRESSWAY S3E '['f45, DALLAS, TX 75208

~- CHIEF FINANCIAL OFFICER! ADQRESS C{T( STATE Zlp COdE

BRAD GORNELSEN 591d NORTH CENTRAL EXPRESSWAY STE 1145, DALLAS, Tx 7520

Names and Complete At~tfresses of A[I Directors, Including Rirectors Who are Also Officers {TFte corporation must have at least orte

director. Attach addltionat pa es, if neczssary.)

°0. NAME ADDRESS CffY STATE ZIPCOA~

R. CARTER PATE 5810 NORTH CENTRAL E}CPRESSWAY STE 1145, DALLAS, 7X 75206

"E. NAME ADDRESS CITY STATE ~1? CODE

2. NAME ADDRESS CITY STATE 21P CODE

3. NUMBER QF VACANCIES ON i}tE 9QARD OF DIRECTORS, IF ANY:

Agent for Service of Process If the agent is an individual, the agent must reside in California and Item 15 must be completed with a California street

address, a P.d. Sox address is not acceptable. It the agent is another corporation, the agent musk have an file with the Califiomia Secretary of State a

certificate pursuant to CaGfamia Corporations Cade section 1505 ar~d ffem 15 mast be left bEank.

'4. NAMEO~AGENTFORSFJ3VICEOFPROCESS

CT COftPORATfON SYSTEM

S. STREET ADDRESS OF AGE~lT FOR SERVICE Of PRQCESS 1N CAtIFQRNIA,IF AN [NDiVIUUAL CITY STATE Z!P G4DE

Type o€Business

'8. QESCRIBE THE TYPE dF BUSINESS OF THE COP,PQRATfON

PASSENGER TRANSPQR ~ ATIpN SERV

' 7. BY StfBMI7TING TH15 STATEAlEtJT OF INFORMATION T4 TH£ GPLIFORtJIA SECR'cTARY OF STATE
, THE CORPORATIpK CERTIFIES THE INFORMATI6t+1

CONTAINED HfR~ECd, iNC3_UgING ANY AT'fAGHA4ENT5, !S TRUE P.hO COA~ECT.

92118J2~13 BRAD CQRNEl~SEN CFOITREASURER

DATE 7YPElPrciNT NAME OF PERSON! CGt~PLETlNG FORM TITLE SiG;vA a URE

:;I-2G3 [REV 0i![G13) Page 1 of € nFPROV~~ 6Y 5„rftcTARY OF STATE
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8TA'TE C7F L'ALiFORNV.

7EbART1h~.NT OFU'kLiFQt~h'L=W Y.IG'Y.Vr'AY

can~r~~v~~;rja~
cy~ ~~-~ tR~~ ~a-~~~ o~~ c
~~F2RSEk NAME

~+1V ~Transnc

tDpR_SS

1~~~ ~. tZ

Inc.

av~. Paramount, Ca. 90723

Fags 2
THIS ~S A COtd

17!5,6 & 7113 e~P 343

CA NUPlBE~C

54849
FC IdL'MBEt2

e'2721 Q

~EP.r1kP,KS i ~ -—

Note: Carrier's Controlled Substance & A[eoE~al Testing Records are rrtaintain at the carriers principal (ace of

business a~:

591Q N. Eentra! Expre$sway Su+te !145 Dapas, 3x. 752206
i

23 CCR 1 335 — Carver sha!! nasify the department en ~nrriting a€ any ehat~ge address or cessation o€ regufa
ied

activity at any terminat. Such notification shall b~ made Nrithir~ 1~ days of the change and be forwarder[ to:

I-
Eafiforn~is,~y~HigF~way Patrol

Commerciai Reeards U~tit

P.~. Box 94~8~8

Sacramento, Ca. 94398-E]OQ1

~T ~
fni~ials• -̀„

~~

date_ 11/t►7/13



DRfVE1~lEHlCLE E~N11f~tATIf~N i~~Pt~RT Aspen 2.9x.1.1

__ ~= C~ !P 40~F/3~`~.3A-~tspcn Report ~Evr~E~er: C:~3P~XG~Q(~;7 -

- Ga[if~rn~a Highway Patrol lnsp~ctia~ Date: 11/~J5I2413

~ ''~ Questions ~e~ard ng this report may ~e direct S~a~C: 8:'i 0:00 AM ~7 Ertd: 9:f7G:09 APJ! ~T

~_-- ._ _ -, fh~ tefsptto~e n[as~ber listed below. inspection Leve{: V - T~minal

Te[ephane (323 64~-9557 HT~I Inspection Type: None

M~ ~U3LEG w ~ANSPQRT:~ e SON I~i~

4Q20 W ~,~tl~R{CA DR
F~fRF1=Lid, Cfa: 9 534-4186

USI3~T#: 012Q5759 Phoned: (70 ;863-89$0

~fGfMX#: 6 $405 Foxe:

State: 54849

l.ocafian: PA.RAM~UNT ~IR~l2Posf:

Highway: Origin: NONE

Caunfi}: LQS ANGELS, C(; Qestinatian: N01~

VEHECL~ tD~1~11TfFICATIO!

Driver:
License: Smote:

Date of Binh:

~oprfve~:
~.ice~se?~: Slate:

Date Qf Birth:
Shipper:

Bilf air l.ae~ing:

E Cargo:

Unit Tyne U[ake Y~sr Site; Plate ~ Equipment ID ~JI~! GV',~JR CVSA# CVSA Issus~ ~ OOS Siiclser
~.

1 BU ELDt3 20~J5 C~ ' 7T$q~i0 ~ C-19 91V91 DA~G56CQ$4159 32;800

SI~KE AdJUSTMEt~TS
?,xl~ a 9 ?

Riyi;t

Lei
Chamber G-%~ ~-30

ViQLAT10NS: ~!t~ Viotatiors ~l~~ere Discovered

yaz~fa~: too Ff~ Trarspo~ed. 
3'ta~ard: No largo Tank:

~cial Cheeks: No L~Gta ~:c~Speciai Chicks

~,~t~ lr~forrna#ion:

~eai/Sub P,rea: S42; 1~~eh ~1 Type: ZQ; Regufaied VehiGe:
 Y; t]domet~r: ?3441; File Code fVumb°r: 22721G; 

Fuel Type: L~'G; Passenger

Ca~ci~y:31; Bus Type: 1;

TF~is c~Qy of +n~ report is fcr your irfor.T~UOr: C~rr
ers are required to !2~e ~errectiv2 ̂ocfio~s for all defects 

r~o!ed DQ NOT return Vii; ~~rm ?~ 7~e Cal„omia i-Sigfrvz~ ?a~ol

NQT~: If a cLtion •a~;as ;ssU^2d. tau 1~L;,' icllco~;hE;rst~u
c,~~~ lisledan :h° ciia!~:~

5i~natlre CF F.9c:~r Cz: rier X __---- --- _ _---- TitlS~----- - az'~: – —

_ ,_..W _~ r,., ,~ , ..~~.. .



bRIVEF~11f~HlC~E E~A~itt~IATlaf~ FZEF~t~RT ~Sp~n 2.~¢.~,~

-,, .~~ CHP 4~7F/343A-Aspen Repr~rt M~rmbev: CA3P1XGOOt748

--~ ~;, California Highway Patrol Inspect}on Date: 11105!2013
r~

Questions E~garding tf~is report may ire cEirect Star: 9:08:Q~ RM PT End: 9:33:00 Atli PT :=

_= _ ~~~ tie telephone number ]is#ed Eaelow. lnspect~on Levef: V - T2rmina.

Tefephane (323) 64~-9557 HM Inspection Type: None

~i/!V PUBLl~ l'RrNS~'ORTA i i~N If~C
4620 W AMERICA QR
FAIRFIEL~, CA 94:,34-4136

llSD€}T#: 012Q5759 Phone: {7~7}863-8980

!i~1C1MX~: 648465 Fay#:

State#: 54869

Lacatian. PAF~iJIOUN

Higf~way:
County: LQS ANGELES, GA

VEHICLE 1DENTEFICATIO~f

Unit Tvgz Males Year State; Flaie

1 SU ~Or~D 2Q11 ~,~ : 71967. 1

BRI~KE AQJtlS7tViENTS

MilePast:
Qrfgin: NO.f~l~
~estinatirsn:l~QNE

flriver:
license#. State:
Date ~f Birth:
CaDriver;
License#: Sate:

Date of Birth:
Shipper:

Bitl of lading.
Cargo:

Ea~ipment (D V1N G~/WR CVSR ~ CV~R Issues#.# OQS Sticker

# 1397 9 F~FE4FS7 BD837595 14,503

r~xEe ~ ~ 2

Right 14lA N~1A

Lei NJR N/~1 ~

Cham#~er D15C DISC
_. _t _ _ _. .. - ---- - - • ---- ~-- -- -

VIQLATIOC~S: No ̀;liolaticns'Nere Discoitered.

{~azil~af: No H~,~ Transported. Placart#: Na Cargo Task:

Sp~c~~l Chee~CS: No Data fir Special ~i-t~cks. - -- - - - --- ~_^_

State 6~for~rtation:
SeaUSub r~.rea: S~2; Veh ~1 T;+pe: 20: Re~ulbted Vehicle: Y; OdomRfer: 391$9; 

mile Code Num€7er: 227210; t=~el Type- G; Passenger

Ga~acity:21; ENC PassengerCapac~ty:1; 3~:sType: 9;

This copy or the report 9s for yaw in`err~at~an. Carriers ere required to take oorr~Cti~;e a
ctions per all de`eCts noted DO NflT return G`~is form to the Galfiornia Yigh~w~y Patrol.

!JGTE• If a citztior v.~s issued, ray Fi:UST follow the inst~uctians Gs ed on the cit
ation

Signature Of rotor Gorier X. 
rt1~: GaE~-

,;~ { -~'~T f ci -i Ali. ~ ~C- -": C~~D'_J ~~Cc~4 c~ 
~'4̂~; i __ i ~ ~ ~

~~,~ ~ . __;_



~R[~fEi~NE~iICLE EXAt~I(~[~lA~[a[~ REPORT 
aspen 2.-t~.1.~

CHP 407F13;43t~-Aspen 
Report t~umi~er. CA~P1XOQOQ49

Ga~ifornia Highuvay Patrol 
inspect€on date: 11lOb/?013

j' ~ ~ ~ Quesi~~ons ~egardit~g this r~porf may be direct 
Sfar~: 9:3L'.:00 AM Pfi Ehd: 10:15:0 AM ~

`^ . _. the tele~F~c,ne number lisied rselow. 
{nspecfian Leve{: V - l`erminai

Telephone X323) 644-~5~7 
HM Inspect9or~ Ty~ae: None

MV ~UBL.lC T~~iSPORTA i ION ING

~62Q W A~JlERfGA DFZ

FAIRrlE~D, CA 94534-480

USaQT#: 012Q5?59 Pf~one~: (107)863-8980

MClMK'~: X4€3465 Fad:

Staff#: 2 7210

Driver:
License:
Date of Birth:

Ga1?river:
License:
Date of Birth:

vacation: P,~RI~P~fOUNT Milepost: Shipper:

Hi~;-sway: Origin: NONE

Count}r: LOS A~GEL~S, Cry E~estination: NQNL

VEHiC! ~ (DEi~iTIFtCATIOE~i

Silf of Lading:
Cargo:

Stake:

Sta#.e:

Unii Tvpe P~lake Year State= PIQie # Eaui~m~nf ID ~~lN GVINR CVSA # CVSA issued ~ OOS Sicker

8U ELDD 2008 CA SRf1J72d ~ i234~ 1N9'rifJABP~8CG84158 32,800

BP.AKE AC)JtlSTME!~TS

Fite ~ 1 ?

Ri~,iii

Lei
Chamber C-2G i.-3d

Vlt7LATfONS: Na ~I~ofations'Nere Discovered.

Hazl~lat: too HM T,ans~Q~ted. 
Placard: Ida Gard Tank:

"~+ecial Checks: No Da#a fcr Spec
ial ~necEcs.

• . ~~e fniorma~iot~:

BeatlSub fires: S42; Veh ~1 Type: 20; ~e
gul2ied Vehicle: Y; Odorn~ter: t62278; File 

Code Number. 7272'{0; Fuel Type: LPG; ̂
rassenger

Gapaciiy: 31; Sus Type: 1;

Trtis cony of the repa~C is ter your Snfo
Tn2:ic~_ CGm~rs are required Yo i~~ correcti

ve aciia~s fvr al! d~fe~s nosed. DO f~QT r u
m his nom to ll:e CaGfor,~ia y'~rwdy Pa~C

I.

RATE if ~ ciia:ie:~ ~k~as issued, ycu h'li:'ST io;ivar the 
~s~ruC:io 6 lis[sd ~n the ci~iio~.

aignaiute Oi Pfot~i C2rrer X. 
_,_. _--_ Tiup.— — - - ~`~~ —

,~

~f
.., ~ ~ 

•~, -~ r- _ _ ..



QREVERIVEHlCLE FM[~tATIO~t f~~POF~ i Asp~~t 2.14.1..1

_ CHP 4C7F134~31~.-Aspen Report dumber: CA3P1?COOOE7~D

Gaiifornia Hfghway ~atrat 6nspection Fate: 11/05/2013

~. ~- ~'
l~ QuESti~n~ re~gurding this report may be direct Star: i0:i8:0~ AM PT Er~d: 1{3:~}8:Q0 ,~~7 PT

_~- .;,.<'~'_- tfte telephone r!usnber listed belo~,v. (nspect~on Level: V - i ~rminpi

Eeiephone (323) -9557 HM Inspection Type: Nine

PUBL}C 7R,SNSPQR I ATI(3N INC Driver:

4£2a W fiMEP,IC,~ ~3R License#: State:

FAIRFfELD. Cr 9d53~`_4936 date of Birth:

U5E?f3'T~: 01205759 Phone#: {707)863-8980 CaDriver:

MC/MX#~: X48=.'05 Fax#: l.iGense~: State:

S~ate~: 54'9 Date of Birth:

Location: PARA~VIOUNT MifeFast: Shipper:

Highway: ~Jr~gin: NO[~E Bi{f of Lading:

Gaunty: LOS ANGELES, CA 1~estination:NONE Cargo:

1lEH[CLE EDEN ~ 1F[CATfE~E~

Unit I Yp8 Ma3~~ Year Siat~ Plafe # cauit~ment !D Vtl~ GVWR GVSA ~ CVSA IssuEd # OOS sticker

'I ~U LORI? 2Q03 CA 7K~!3829 # C-33 1 Ft~1~lE45F23FiB85587 14,aa0

~RAKt ADJUSTIVIENl'S

ode ~ ~ 2_

Righi NIA N!f',

Le;t ~J;A NIA

Chamber DfSG D1SC

VIt~LATf(]['~1S: No Violations VlVere Qiscovered

~azi~lat: fro 1~M Transpor'ed. 
F[acard: Rio Gargo Wank:

Speciai C~te~ks: Na Baia for S~eci~3 Chec~;s. - - - , - ---- - -- - .- _ — ,------

State Information=

BsaJSGb area: S42; Veh ~1 Tyke: 2Q; ~egulat~d Vehicle: Y; ~dam
et°r. 214190; Fi"E Code t~iumber: 227290; Fu?I Tyne: Lf

~G Passenger

Capaciy i6; 1NC Passenger~~apa~ity: Z, Bus Type: 1;

Thi„ ccpy ~f the'ep~rt Fs fa you; i~`crm=_ton Car;iern are requir=d to take po~r~utive ~ciiens tar all deieCs
 no.ed DQ t~iGT return ~hls firm to she Califa:nia Hiohetay 

Patral

rJQI`F ;f 2 ci~:ier r.cs iss:aeo. ;:c~ fw1UST foii~,:~ the instructions liste
d on t+ie cifouon

SigrGLurz ai fvtoio: Carrie; X._~ _ _ 
Tide. '~`a?e:

~fL ~f L is "3 ~=J. Gc`~~' r: ..Dil~..F_ C li. Q 
~t~: -.,c 1 :,* i ~f €I t i i



DRfVERIif~H[GLE E l~![[I[vT~,TEOf~ E~EPt~F2T ~~~=n 2,34.'{.1

= GH2 4Q7FF3~E3r~-Aspen Repar~ ~lurriber: CA3P'iX000C~~1

' ̀- _ Ca1i~4rnia t-~ighv~ray Pairpf 
ir~s~ection Date: 11I0~/2013

,j <s--, = ̀~ Questions regGr~ing this reFor-t nay be direct 
~~art: 10:50:00 AM P l end: 'i1:30:~(~ a~!I FT

-•. the te[ephccne numbEr fisted below. 
I~spec[FOn Level: V - Terminal

TelepE~ane X323) "v44-9567 
iiM fits~ectiQrt Type: Bone

PJlV PU3L;C TRANSP~RT~ ;ION iNC €~ri~t~r.

4c2~ tlyJ F;MERIG~ D? License: State:

F~IRFI4L~, C:a 9.̂ 53~-4 ~ 8~3 Qa~e of f3zrtt~:

t1Sf~C}T#: (31205759 Phone: {707}Sf3-898Q CoDriver:

MClM7~~: 64c3465 Fad: License#: S~aEe:

Stale#: ~48~9 €date o~ 8ir~h:

Location: PARF~~!GUNT I~IiEePost: Shipper:

E-tighway: origin: l~ON~ Bill of Ladir~9:

GQUS~'~y: LOS ANGELES, ~ : Qestination: NOf~lE Gargc~:

1lEHlGLE IDEN~lF1CAT[t7~1

Unit Type Maki Year State Pizte ~ Eautl~menf lD Vital GVWR CVSA ~ CVSA Issued ~ OAS S`uaker

1 ~U ELRC3 2008 CA 8R"10208 ~ 1230 '(N9HD~6~3$C084154 32.844

Bl~A.KE ~€~JUSTMENTS

Axle # 1 ?

Righ;
Lsft
c~~~,o~~ c-za c-~o

VIOLATIOhlS: No Vioia~ions b"v'~r~ G;scov~r
ed

HazNla~: No HI,~ ~"rans~ort~d. 
P[acar~: No Garga Tank:

"`?ecial Ghecks: ~a D2ta ~~r 5peciai ~nec
KS. - - - - - - -- - .. _ ,- — — ---

_,:~~e In~ormat~ott:

~ea~l5ub,~rea: 542; Veh~'C T~r~e: 20; RE~UI2t
Ed V2F1{CIc:'~; ddcmetsr: 1257t3~; File Coda 

Numbest 227210; Feel Type: LPG; Pass~ngPr

C~p~uity:31; Eusiyoa:l;

T`'ts Copy of the report is ?~ your in#~rmaiio
n C~rri~rs arz requireR to take coT~ciiy~ ac[iors For 

all defects no~.~d iJ0 t.~ OT rerur~ This form t~ :h0 Czliiomia Hi
ghway Patro3.

f~CyTE If 2 Gtct3or v~res issued. ycu fJi~. S? t:;ll w the 
insY*urlion~ !sse°d on fne at2tion

v19~1::1'.IlL (~fi 7~1Gc07 VPii CIC-((M1 _ "__" _. ~. -~ _ _- - _ ~~)c`:- 
L~~cA.

l -t Y~ r r 
~--

a2 C'~- f -.~c

%~'~O
r•

~_~; f I 1
~•

i

=S



DRIVE~I~fEH1CLE EXAlIi~1Nl~T[C1~V REPORT Aspen x.14.?.1

:, .-.-;~ CHP 4a7Fl343A-Aspen Report Number: ~A3P1X000~52
:: ~ CalEfornia FEigi~way Pa#rol fnspectio:~ Late: 1 T1{~5I2Q13
t '` t2u~stiQ~rs e~~g~rding ti~is report may be direct Start: 1 ~:34:D0 AM PT Er~d: 12:4$:QO PM PT

--_,`=~_-~=~~~ the t~fepl~orte number 1€sled below. lnspectEOn LeveE: V - Terminal
7'ele~hane~(323}8~4-9 57 Nk~l inspection [ype~: hone

f~lV PU~LIG TR~NSPQRT,47f~N I~1C Driver:
8620 V+J AMERICA QR ~ License#: S~aie;
FAlRFiF! D, CA 94534-~''I$G f7ate of Birt[~:
[.jSDOT~: 01205 59 ~ Phoney#: (7Q7}863-8~~D G~Driver:
MCII~IX#: 6484a"5 Fay##: License=~. Sfia~e:
State#: 54'8'9 date of Birth:
!_oGation: FAP.~{WfOUN 1 Milepost: Shipper:
Highway; Origin: NOME Bill of Lading:
Gount~: SOS ANGELES, C~; DestinatEOn: NONF Gargo:

VEHlCR E I~~NTIFI~ATION

Unit Tvoe ivlake Y2af State Piaie # EUUipment 1D V!N GVVVR CVSA ~ CVS;4 Issued # OOS SticEcer

1 3i1 ~OR[7 2Q10 CA ' 12~i482 ~ 7104 1 F~FE$FSX;1.DB01$24 '14,5D0

€3F~KE A[?.lCIS~f'tVIEfVTS
Fvcla ~ 1 2

~i~ht PJIA N!A

Lei# N1A ~~fA
Chamber C~ISC DISC

Vl4~TiQNS : h!o ~rolations Were Disco~J~~ed.

HazlV4at: No HM Trans~o~ted. Pfaeard: Na Gargo Tank:
-.... ~ _
S~?eciat Checks: Igo Data fG~ Sp~ri~l Ch@CKS. _..- ---- -- ,..

Siat~ info:motion:
BeatiSub area: ~2; Veh ~1 Type: 2~; Regulated Veh'scle~ Y; Odorr~ter. 41444; Fife Code dumber: 227575°; Fuel Type: G; Passenger

Gapacity:.'{8; VVC Pass~ngerCapacity: 2; Bus Type: 1:

This~~py or the rs~iGCe is icf your irf~;ma;~on. Carriers zre 2o,uired to take corrective aCticns for -oll defects ncled [3Q tv4T return iris Firm is tnA Cali vr~ia Hignva~:y Petrol

Nd~ E If a c;aUOn t~ras issued, yo4 t.4UST iafiov~- ?he ~rsiruc~icr listed an the ci~aGCn

S~ana:w e ~J PJloto: Carri=r X' ._ _ _ i file° Date

_ n ~ t-?~C~ ~~~ ~ I ~~~ ~ ~~ __. r-„__ 

~I ~~ L ~ i .':t ~ I ~~._ .L
.,



E~RiVERJ~f CHICLE ~~.4Mli~~ ~ IC)t~l REPORT 
;;seen 2.'i4.1.1

= CNP 4D7Fl3~3A-Aspen
Report I~umiaer: CA3P1X~OOQ~3

_ Ga[iiorn'ta ~TgFt~ray ~a~rol
lnspectia~n ]ate; 71105i2013

/.~

i~ -~ ~ QU~SLiOftS ~Eg~FE~Il1~ ~Yli~ r~~aor~ rriay be c€ieecfi
Start: 72:10:0.0 PNi PT End:. 12:5:00 PM ~ f

=~ `" °- the tele~sho~~e number lisped blow.
fr~spec~ion Le~ei: V - Ter~in~!

' Tete~har~e!(323~ 644-9557
~tM lnsp~c~ion "i~,+~e: Narze

~~1 PUBLlC TRfiN~PO4Tr-tION fNG Qriver:

~G20 W P.nlIE°.lCA DR Lice~ts~#: St2te:

~AIRFIELQ. G~ 94534-4186 Qate of Birth:

US4~OT#: 012Q57~9 Phones: (707j863-8980 CaDriver:

~f Clf~~~#: 648^ 55 Faxes: License: Sate:

State#: 22?2'f 0 Data of Birth:

~aca~ion: ?A~r,MOUf~T MiE~Post: Shipper:

~~~n~~y: a~~~~: ~to~L ~~~~ oT ~aafn~:

County: LOS,~.NGELES, ~;~ 
~estina~ion;hQt~E Cargo.

VEHICLE i~lE~iT~FtCATI(3'h!

Unif Tvpe ~,~ake YEar Sage P{aye = Equipment ID VIN GWdR GVSA T CVSA lssuec~ ~ OGS Siic~er

i 6U BLDG 2603 Cfl 1093942 # 21366 1i~19~D4GG13CG$4i06 32,000

EiRAK~ ~d.~t~~T~fl~t~TS

Axis ~ i 2

Righi
Left
Chamber C-20 C-3Q

VIDLA-i'iQi~3S :Igo Vio~ationz Were C~scovae
ec~

HazE~a~: No H~~1 TranspcRed. 
PEacard: fro Cargo Tar~E~:

-"~E'Clai Ctte~~€s: No l~at2,i~x Sa~ciG
i Ch,e~ks. _ - - - - --- --- - -- -- — - .._.._._

~~. ate Inforn~taiion:

B~UtISub Ares: 542: Veh r' -Ype= 20; ~eguf
atzd Vehicle: Y; Qdometar. 302872, File Cods 

Num#~er: 2275759; FuEI iype: C~V~;

Passenger Gepaci~~r: ~1; Bus ~yce: 1:

This copy of the :eporl is fo: you: in`~rr
ra_tion Gareiers arG re~uirc~ to tike Corr°Diva ac~r

~ns for all dcit-cts noted. DQ NOT ce~~ n 
tn~s fa~m to [fie C21i.omia H~ehway P^c~o~.

h1G i = li a ciFwLi~r. v.2$ ISSJ~, fpJ MU
ST IGIIUUJ (Ye ins6•uc?i~ns Fisted rn the ci;~baiz.

Si~neture Gf ~,4a~~r C~rr~~ K. _.~_ 
T[t~. d~te--



DRIVERI~fEE-3iG~.E E3~AEW1~[~[ATIC?tsi REPC)F~T Aspenz.fi~.1.1
- GHP 407Fl3~.3A-Aspen Rep~at~ f~t~mber: GA3PIXOQQ~54

_. CaEifornia FiPgh~~ay Pafral ins~ect~on date: 11!0~1~013
,~ ~: f " . Questians:regardittg this r2~o~fi may be direct 5taet: '12:~4:Q0 PM PT End. 'i:25:fl0 PM PT "
-- ~i~e ie{ephone dumber listed be(aw. Inspection Level: V - i errrtin4l

Telephone f,323) 64d~-95x7 HRIi inspection Type: None

!~11f t~UBLIG TRANSPORTf~T[GN 1NG
462a VV AMER(C~, DR
t=AIRF4EL~, C,~, X534-41:c~6
US~E~Tr: 0?2(~57~~ ~ Fhone~#: (74!)863-8886
MG/~1iX~: S~$~n"5 Fax:
State#: 54849

Location: PARA~iIOUNT MileRost:
Highvray: Qrigin: NONE
Gcataniy; LOS AtVGc~ ES; Grp Destination: NINE

VEHICLE ID~hITtFiCA~ IOt~

~7river:
License#: Sate:
[3ate of Birth:
CoDriver:
l.ieense#: Skate:
Date of Birt€~:

Shipper:
Bill of Lading:
Cargo:

Unit TVp2 hr]a[ce Year State Fiafe # Ecu~~ment ID VIh! GVW1~ EVBA # GVS~, Iss~eci ~ DQS Stic[cer

1 BU FORD 201 Q CAS 13 4477 ~ 7101 1 FDFE4~S~ADB01804 14,504

~3RAKE }~[3.IUSTIL4E~ITS
~Ie # '! 2

Right Nla tdlA

L2fl N/,~ Pd1,fi

Chamber Dl~C DISC

~[flLATiO~iS: 1~o t~iofation's Were C~scovered

HazlV~at: i~e~ H!~ Transpo~t~d. Placard: ~o Gar~o Ti ank:

~peeial Cheeksc tvo Daia frr Special_ ;(pecks.

State ~ttfat'rrtatia~:
~ieatlSub area: S~2; Veh ~1; i yea: 20; Regulated Vehicle: Y; ~dom~;er: 33586; File GadE Number: 227210; Fuel Type: ~; Pass~ngec
Capacity_ s8; ANC Passenge'f C~~ac~iy: 2; Bus type: 1;

?7ri; c ,oy c~i?he re;on is iDr your infer rat:en Carriers art r~uired tc Izk? rorr~ctive ar_~~ns for all deieC~s noYBd, DO NOT rv'c~m ilii5 fcrr to the California H€ch,~ay FaGot.

NpTE If a ci~a:icn :a~as Issued_ yGU i4'IUST ?QC:^~fJ v'}lQ i~SWEJGns list°~ on the cilalion

S:~nuture Of PJ:o?cr Caner K _ ~~_ ~ TiBe~ ~a#e._

~~'i i P ~a fir: F'~ ' c~'' ~O d ~ ~.°~4 3 f2V '' ~ ~ ~~ ~ 1 ~ ~~~~



❑E21VEI~~lCL.E E~CAl1~If~lAT~C~Iri REPOFti.T ~,Gpen 2.~~.1.1

CHP4tl7F~3~3A-Aspen 
ReportNumE~er: C~,3P1XQ00055

-_ G~Ii~arttia,N~ghr~ray Pa~rol 
[€tspeci~cn E7a~t~: i1lG~/2Q13

f~ ,~ w ~ Ques~ians regarding This report may b~ d recE 
Sian: 1:35.00 PM PT Encl: 2:7~:0~ PM PT

fi.E~e tete~~t~ne nun-Eh°C IIS~BCI ~~EQW. 
Ei1S~CtlOI~ LeV~t. V ~ ~?(Fl~fl(F~~

Telephone (323) 6~-957 
HIE ~nspec~ion TyQe: !one

MV PUBLIC TRANSPORTATION INC Driver:

46 0 W P,ME~ICn D~ license#: Sta~~:

~AIRFI~L~, CA 94534-4188 pate of Birth:

US~OT#:0'!205759 Phane~:1707}863-898 CaDr[v~r:

tUICIMX r: ~4846~ Fax #: License€: Sate:

S~ate~: a~8~9 F3ate o~ BirtEi.

Laca#ian: PARr1M0UNT MilePast: Sf~ipper:

Highway: Origin: NQNE Bit! Qf Lading:.

Caur~ty: LC?S ANGELES, CA €7estination: NONE Cargo:

I~EFtlGLE iD~~lT3FlGATEON

Ur i; Tvp_ a`ic~~"~e~ate ~fafe ~ .~~~;s~#•t[~. z ~ ~s UIN GVWf: CVSA ~.+ CVSA Issue-~t ~ {305 Sticker

~'"I ~sl! ~Li~,O~2R08 CR 1~5R~76 X372 1GBE4V9G87F417Q87 ?6,5Q0

SRAKE A~JUSTNfENTS

l=1~° ter ~ 2

Right t*UA NJA

Laic 3~flA N1A

Chariber [31SC dISC

ViC3lATfQ~I~ : Flo ~J'roiafiQns Were ~iscoverEd
.

Hazl11[at_ l~d~ HM i rarsporT.d. 
PEacgrd: Np Carg€~ Ta~tk:

- --- -- - --- - -

~~e~s~l Chec~ts:_ No aa#a for Special Checks.

. <ate Ins"orrnation:

B2aJSub fires: S42; V2h ~1 Type. 2D; Re
gulated Vehicle: Y; Odometer: 132 20; File Code 

Number: 2272 i0; F~.~el Type: LPC; Raasengzr

Capacity: 20; WG Pwssenger Capacty_ 9; 
BusType: 1;

•phis copy cf t)~.e :wort i> Fir your iniorT~tion.
 Carriers are required +n lake corr2;.five x!iors

 ~w all de(e~is no±ed_ DO N4T 2ium this Form to L'~~
 Czliiornia Hiah~vay PaVOI.

hpTc: t. z ci[cicn ~f~as +ssuea, ;rou T~~r US? foilor,• i'~° 
insi^,lctions :isied G~ hC ci4~tior,

Si~~t~~CFIJioEOrCarierX. 
~i~E: Qze°

_ _ C~ _ r n~~ ~ t-; - .. Cif 
'~ I ~ `~ ~ 

~~~' 
~~~I' ~~~~~~ ~ ~~~~L ~ r~ ~ .r,~ J - - .',I i 4 ~ I



STATE OF CALIFOgNV1

t.
Paae 1 of 1R

DEPARTMENT t~ir CALI~ORNVi FilGHVJAY PATr20L NEW 7ERt;~INA1_ 3NFORINATION CA NUAfiBEft FILc COQE hFUMEER ~ ~ CGIINTY CODE ~ BEO

sa~~nr ~o~P~~i~tc~ ~~~o~~r ~,~~ ❑NO ~$4s ~~7~10 ; Ts ~~E
TERMINr4L RECORD UPDATE TERMiNALTYFE !CODE O~IERPRGG.R{,Ed(S7 LOCATION~CODE ~ J9AREA

CHP 343 {Rev 6-10) GFl 062 ❑ 7ruc'R C~ Bus B

-.

~ 5~0 •,, ~ 84~
TERMIM1EAL NAA9F ~f TELEPHONE IvUM8E4(~V/RRcA CODEJ

~viV Transpartat3on Inc. ~ 562-2~9
~

~a
-99'11

TcFtFJlN;,! ST.~F'-TAC*JFESS (NU(vJEe? S~tEti, CITY, ZlP CODE) -'

7209 E. Rasecrans Rve. Paramount, Ca. 9Q723
t~1FILf13G A17DRESS (~JU!✓SE? STP,EET, C~ STnr~i, Z1FGOpEj (lFD~FcRENi rROMA.80Vsj INSPECTION LOCHTION (lJUheBER, S~EcT, C7P.'OP, G6U.NTYJ

5910 N. Gentraf Expressway Suite 1145 7209 E. Roseerans Ave. Paramount, Ca_ 9072
L1C~IslSE, FLEET P.~t4a TERME~iAl. lt~F'flfdMA~fIOAI i (,I

1-`M L}C. h'O. ~;{WT. REG. NO. iMS LIG. NO. TRUCKS ANA TYPeS 7r~A1LERS AIVD TYPES BUSES BY TYPE QRf~lERS ~ ~ FL~FT SIZE

N/A NIA N!A NIA N(A I- 57 f!- I 62
E"XP. GATE ~ EY.P. OAiE F_7CP_ ~ATt REG. CT F{IN VEH, HW CON"i. PPB CSAT

N!A N/A f~l/A N!A NIA ~ f~/A [i~~ Q ~o
~ONSpLIDATED Ti ERt+liNkLS F1LE CQQE NUMBER OF CQNSgLJDAT~D 7EP,MIhL4i5 ANO DN4510N LOCP.TION$ 8Y NUMBER (Use Rema s for Addi:ianal FC )

Yes Q No NIA - _ _ __ j~

E!lAERGENCYCONTACTS fnGafli~i Orde~ofPrefererrce
ENiEP.GENCYCQNTAC7{NAME) QAY7e!EPNONES~.(VJ/AF2E4COQE) ~ II31GIiTTELEPHONENb~

~
(W/krc'~EAGODEy

Stephen Aflen ~
EhSERGcIJCY C04TAC7 (NF,MEj DAY TE.~'HOl~EE NO. (VJ/ARE4 CODE) N1GHT Te~_EPHONE hp ~W/ARE4 GORE)

Lina Patten Y° "

ESTIiViA,TED CAl.EFOl~itA MILERGE FOR THIS'fERNIIh1AL LAST YE0.ti Z01'f ''I

A s c ~ E ~ G 
I li; ~~

'i ~ ~ ~ IUivDcft 15,001 —

~

50,001—

~

104,001—

~

50Q.OQi

~

S,60D,091—

❑

2,000,001— 5,000 D0 : Ar,ORE 7HAAI

❑15,(36U 50,000 i0D,400 50a,4D9 1,0~O,OOfl 2,DOO,000 ~,000,000 ';j❑ ]0,000,00 ~❑ 10,ODO,000
QPERATING AUTHORITIES OR PERMITS !t~

'j~`+ f ❑ T ~~~

~
TCP N/~ Wi0T04 C/s~2R1ER QF Pi?OPERTY PERl~R1TACTNE IMS Fii?dE55 E'JF4.t1AT1iON

{ PSC Q Yes ❑ No (] NIA i d vFS ~ r~lo j ; i
U54?OT NLIJIB'cR

❑ MC ❑ MC
RF1,SOtd FAR fIVSRECTit3h1 ~ i l

'~JSE?€~T I I'~/A NIA~ ~ NIA~ ~~ ANNlJAL SUS TERMfNAL INSPECT€C3N
M1!8?ECTIONFINDIM1iGS INSPECTION RATINGS: S=Safisfactary U=Unsa4asfac4ory C=Conditional fiS~2=Unrated Nlk= NotApplicalsfe ~,

2EQLRREMENTS NIQL NaAIYTCNAf.".CE PROGR,=1,A ORIVER ftFCORD5 REG. E~~IRNEN7 ~ F64ZAR40ll5 tdATERIPtiS ~l i'ERTAIN~+I

;""'r`f~"`~'~t 0 S S S S S 5 S S S S S S N!A NIA N7A ~ N/R S~ S S SROG~+F.~ 1_Z_3~4 i 2!3_4_
~

7~2_3__,_4_~1_2_3_ _I't ,•~ 2_3_4_

y~ry~

I ~
TI~dE TOT 171fi9c

I ~:~1'.tECQRDS ~o. 7 rme 4.0 No. 7C Tine 3-~ No. 14 rye 10 nla 17.0
)Rf1JER

~

HF?AP-D4JS MAi TRIALS CONSAINERSfTANKS VE}IfCLE5 PL4CE0 OUi-0E-SER'JICE •, I'.

i4URS '~ No F-iiM Trans orted ❑ No WM violations not;.9 No. n~a Time Vshi~tes f1/3 ~~,I k

BRAKES a REr~ARt.S I~'
I3 CCR 1233 (a)(I) — Terminal Inspection is rated " SATISFACTOR'Y " at thin time.

,~~..AMPS & ,~
;kGl~?.LS ~ .,

See attaches +GHP 343-1's and CF~P 407~/343A —Aspen Repar~s:ar~n_c~i~c ~ ~/A
,~nc~s I CA3~FMR~0726 Through C143~FM000739

~ ~

Note: L3ue to consecutive 5atis£acto~-y ratings a representative sample afSQ%o rr?aintenance

~T"s~F.iF7G &
SUS?ENSIOh~

~

T~S~ ~ ~,
recorc.s were inspected.G~~~ —

Z:~aui~.En~era-rs

! .:ax~rrJrr~s ~ NfA,a,,,K;
i ~;;

I~I~I

r. ~~ous 1
~Ir~1IAi~RIP.LS

'i i ltv6N -BET ~S ~Uc Cii~ 3;5 C{:P i00D COL If+fSPEC'kON pATE;S~ Tt!~iE fU I ili TIWE OUT

d C R ~ ❑Yes ~ h~o ❑ ~ 5 i 11113 & 1 ~?/12 i'iiji
t-SPECTE7 BY fA'AffE(S}) -- I~ iv'l.'f~BcR1S; SUSPcNSE DA7c'i'

~. Ferez 1 h~i. ael~Ialfe A~8968, A13$48 []~u*_o ~;non~

f4~fOTOR CE.E~RfER CEF2TtFICATI{~~i ~ ;~
h~ e~y ce~iry~'nai mil v;af~~a;s ~e~cr;Sed he~een end recorded en ina attached peges (2 through 56 ), 1NIII IJ2 COifOCiECI [fl BG:o;6~~ce ~̂ fi~i'~po!ic~~[e~;
-; {7 JISiaZlS C'i î 8 EcEfiOFf1;3 ~@-!Gi° ~Gd° 8^0 'l2 Ca!i`er~,::a Coda ci R~gui2~ens. f understand thzi 1 may req~~eSC 2 fc'✓IESN Ci an unsa+.is-a~cory',(c il;l~ nj~

~~~g ~a r ~ ~~,~__ ~+ U :9t SG~en~isor ~± !3.3) 0~-9557 ; Gvithin 5 ~ 1 da~ e rar ~c.~~, ~,.~ IL.et^_~ ~~: ~ Sayer ~ .` ,,z ~r~dar vs of h atir:c~.

L~F.-.cIdT iE~~Ii~tiL -.-~k-3 --- r:~?RI^?°_PRES~.Tr f.:E~SSIGIdkTL~rc ~ 
-.._.- I. _`..iy -._--,. _.

.__ ,~.

~J`.~~



STRTE.O~ CF1IFOR~IIA

f
j F^a~E 2

DEP~EA'''.' 0.~ GAiIFOf~fVN. IiiGH~MPsY ~RF~iGI
ep'[E ?HIS I$~ACOh~I~L'A~ON QF

~CI[`*i31~fUt~T[Q~1t
GHP 343-1 (i2EV 10-97) C)P3 fl62

~
11! 13 & 14f12I

~t~P ; 343
i;!

i "'~stw~!+r~

~~ ~

I caNOr~R~.

_ . EVjV Tratts~or{afian tnc.
~ ~ ~ 54845~:

~roRtss 
~

7209 ~. Rasecrzns Aue. Paramount, Ca. 90723
Fc rntt~,s~~

!a
; ~, 22723Q

REMARKS

13CCR 1233.5 -Carrier shall notify the depa~~nent in ~ritfng of any 
change address or cessation Qf

re~lat~d activity at any termir_ai. Such nQtiiication shall be made wi~€
hin 1 ~ days of t`he change znd be

forwarded to:
~.;

`.
California Highway ~'atrol

li`

Gom.mercial Records Unit ~'

P.Q. Box 942898
:; '~~,

Sacramento, Ca. 942 &OQOl j

~~
i ~'

i
Initials:

~ ~

Date: 111I ~I I'~
i



aEililEFiIVEHIGL~ EXAM[[11AT[QN REPt?R3 ~ :' As en 2.~~.o.1Li ;:, ~~,~
CHP 4U7F1343A-l~:spen Report hTurrtber. A3BF(thQ00~26

. Catiforn➢a ~{ighway Pa~rof Fnspe~tit~n Date: 1 11 312 0 1 2 i' j
Questions regaling this r~~ar~ may be direct Start: 8:05:D0 FPM P~` Ertl: 8145:23 Afs/f PT
the telephone numE~er listed below. [ns~ectian ~.euet V' - TeRnina~
t'itor~e: (323) 641E-5~5? HN[ lnsp~etivrt T ~~: Nine is ~u~

NfVTR.~NSF'OR7ATlON tt~C. driver. ~~
7209 E. ROSE~RANSAVE. Licen~e~: ~ta~e:
PAF2AMOUNT, GA 90723 Date of Birth: I ':
USL7QT~: Ph6ne~: (527269-9911 CaDr'rver: i
MGfMX#: Fax#: Licenses: ~ , Sf~fe:
State#: 5 849 [3ate of Birth: ~,
l.acation: PARA4~OUNT, CA Milepost: Shipper: ~
Higftway: Qr~gin: I~OhlE Bs4[ of Ladinj: `f
Counfy; LOS ANGELES, CA E~estination: NONE Garga: = i

----- s --- ~_._ __- — --r---- ~ -- _ ..~—._ - ---- --- _- --_ ------- f.
1lEHiCLE fDENT[FtCAT{Oht ~ ~

Unit Tune MaKe Year State Plate # Equipment 1D VIN GVWR CVSA # 'CVS,A lssued~# OQS Sticksr I -

'L BU ELDQ 2005 CA 1213757 -- # 17 7 N9 t DAB~25C084157 32,80Q i ; ~ 4i.

BRAKE Af?JUSTNfENTS
Rxle # 1 2

i6
Fight ~;'~.
Leff !'
Chamber C-20 G30 ''>. ..

'1fIQLA1"IONS: htoVola~ionsWereDiscavered._. _ _ - -- - ----' - —..~.iT_~_~_
~i 

..-- -
F~azMa~: No HM T.-anspQrted. Pfa~ard: 1~[o Gang~~a Tangy€:
~-. ------- _..T--- --- _.. ---- ~ -~ -- - -- - --- --- — — ._..._ --~ . ..,

j Speci2ti Checks: No Data #or Special Checks. _~_ _ — -- --- - . - --- --- - - --- ̀ -- ._ _!

State tnfarrnatian: 6

Odometer. 3280Q; File Cade Number: 227210; Fuel Type: LPG; WC Passenger Capacity: 2; Fassenger Capacity: 31; Bus~Type: 1;

Se~~/Sub Area: 542; Veh #1 Type: 20; Regulated Vehicle: Y;
~~,.

Tnis ~ooy of ohs report is fgr ya~r inforr7afion Carriers are regeire~ Eo eke carect~~e acti~rts ~r aU defects notes. BO M07 return this form to the Czlifamia

re~ei'se side ofi this iarrn orth2 afiaw'~ed sheet ~r arldman2! ir~suuctro~s. N07E: If a ci~3tion u~2s issued, you MUST fa!~ow tfie ins~vcfions listed on the c

S=:9nafaire Oi f~iofor Carrier X: Tide:

Re~~.r~ P~ ~ roc ~

I r

B~ ~~ =: Gov Received ~;,.
N~~~3

Patrol. yes eye

i

i

~~~=~~, ~ 
I ~l ~ ~f ~ ~ I ~ ~ I

~~fi ~ /~!

f'



f~RtYERNE~{CLE E~CAMINATEO~f F~EPORT 'I

GHP 4(i7Fl343A,-~s~aen

Ga1~€crr~t6a Highway Pa~rcz[

(l - ', €~u~fiic~r~s re~arciing ~I~is repa►~ [nay 6e dir~~~ar
the teEeph€~ne number Eist~d i~efatn►.
Phone: (323 -8557

AIEV Tr~ANSPQRTAi fQN if~C
7209 E. ROSECR?~NS AVE.

PARAMOUNT. ~/~ 90723
E~SaOi#. Phvr~ef#: (562)259-9911
n~ernn~~: ~a~:
stagy: ~s~s
LQCafGis~n: PAftAMaUNT; CA
High+~ray:
Ce~utt~y: LOS ANGELES; GA

~VEEltGE.E 1D~f'wITiF~CATtC}N
Unit [vne N[ake Year State Plate

1 BU ELDQ 20p5 ~A T~80407

E~RAK~ AI?J!}STMENTS
~xie " 1 2

ftigf~t
Lett
Chamber C-20 C-30

i~eporE N~rr~ber:~A3BFMOQC

Ir~spec~ic~n Mate i~I 1'i113/2Q'i? i
Sf~ar~; 8:47:42 Rif PT E~c~.. i

tnspecfi~n Leve{~ V ~ Terrr~ir~

HM ~nspecti~n Type: !Vane

E3r~ver:
~Eee€~s~: i

~a~e of Birth:

GoE3river:
license#:
Q~~ Q~ ~~rtn: ~

EVli€eFost: shipper:

origin: DONE Bftl of Laden

fl~ination:I~QNE Varga: ~~

~4Uipt7iBn{~C? VAN GifWR CVSA#

# 19 11~l~TDABG85C084159 32,800

Aspen Z.i~.0.1C

27

25:38 AM PT

Of~DlATIQR~S 

_.—_—._____-- --__. __ _.___ _ - ~ __,.

~o Code Seu~'on Unit OOS Ci#aiian ~ V2ri' Crash VolaSons Discovered i ~ ~ j'I

(~(} Emergency door sign requirzd ! !''
392.2 126$ 4 GCS! N N tV
- 

-- ~ `~~ _.. _. _. j

- 
'. ~ 'I:i

:~+ta~: No i-IM Transported: -._T_.- - ~.-.. ~ Pfacar~: No Gat;go "f"anEC:

Special Checks: No Data for 5peciai Checks, ___. ~-- --------. -,---- - ------.- - ---- ~~~ ----~

Odometer. 399646; File Code Number. 227210; Fue{ Type: LPG; WC Pass
enger Gapacity: 2; Fasserger Capacity: 31; B~ls Typ°: 1;

Bea#lSub !`,rea: 542; Veh ~1 Type. 2Q; Regulated Vehicle: Y;

i?:Gs copy o ~e 2part is for yon information. Carriers zF required to tak
e oorrec`sve actions for all defects rtot°d. DO NQT r~ium this form to the C~Fif~mia 

Highway Pa7al. See use

reverse side cf this €o~n or ~e z~ach;~d sheet ion ack+ttio;ial instructions. NOTE: tf a c~Gon v2s issued, }rou P~iUST foito;v the ir~s6uc~ons lisfad cn tie crta+~on '.

Signatures f3F h,7a}.of Carrier X 
T;~le: D~~ ~'. ~~

O ! i ~8- ~~ Rv; `~cLi t, ~. -. l.Cu r ~Gc ~ ~1:: ., ~ t ~ t

f f.



DR{VEEZIVEHICLE E}CAMi[~lATf{~td REPC3~T :~5~~~, z.1a.a.~c
GHP 4~7Ff3~3A-Aspen. Report Number: Gf~36Ffi1100:0728,;.
Catif~amia Fiigt~way Pa~rof Qn$~ection E~afe:}11113/20121
C~uestiorts regart~ing this report may Fie d@rest Start: 9:32:31 AfV~ PT end: I'f~?:4 3:10 ARiE PT
tE~e felepfzone nurttber listed below. flnspecfian Level= V - Termiri f
-Pht~r~e: (323) 644-957 HM lnspec~ian ̀~~pe: None ,, i

MV 3RA(~SA~RTRTI~N lNG. driver: t ~'~
7209 E. ROSEGRANS AVE. E.icertse#: ~ Skate:
PARAMOUNT, CA 9a72'~ Date of Birth' ' r
[lSaQT#: Phan; (562)259-9J11 GoDrive~r .
MGfMX#, Fax : license#: ; State:
State: 54849 Date of Birth.
Location: PARAMOUNT, CA MifePost: Shipper:
Highway: Origin: NONE Sift of lading:
County: LOS ANGELES, CA t7estinatPon: NQNE Cargo: ;.~

IVEH{C~~ I[3ENT{F[CATi~N — -- - - -`

~ Unit 7v~e Make Year State Piate # Eauiament fD VIN GWi~R CVSA # s CVSA Issued # dOS Sticker

~ 1 BU ELDO 2008 Cf1 8R10268 # 1230 1 N9HDA8P38GQ84354 32,800 ~~

BE~AIf~ A~.1Jl1STNfElVFS: No BraE;p MeasuremeRf~ Recorded. I i;

IItOLATiQNS : tVo ~olaiions Were Diccov~red. _~ . _ ~ _..4 _ ,_ -- ,__ ' ! ___._ _~_~
HazMat: No HM Trnspor~ed. F[acard:'hio Cargo Tank:

S~eeial G6eCks: No Data fior Special Checks. ~`

State {nforma~ic~n: ~.:
odometer. 901284, Ffe Code Number: 22721Q; Fuel i ype: LPG; WC Passenger Capacity: Z; Passenger Cagacify_ 31; B~asTypp: 1;
~eatl5ub Area: S42; Veh #'I Type: 20; Regulated Vehicle: Y; i!~

i Etis ccapy ofift;a sport is fw your information. Carries are required to fake corre~Gve actions for all defecfis note. e~0 NOF return +his'Form to tha Cafifomia Highly Pair~t. See ~e
reverse side of this form or the at;acfted snot for additional inshvctions, NOTE: If a cita~on was issued, yon FvtUS i foltaw the instructions tis~Ed an ih~ G~tiorr.; !

$igna4rre Of fJiotor Carrier X Tstl2: Date. ~ 4

I:~

~ f:

R ~~ ~-r=cam Fd c ~a =_ C~~v ~~~—ive~ ~v. ~ =.e ; cx ; f

_~ -, i
F ~ r~l r ~ ~~ ' ~ ~ .l~ ~~- -~ ~ I ~ [ i i_

'i - n. ~~,~` ~ ~ _,.-'=.ore f ~~r~_„



i;

i3RiVE~'lifE{-IiC~E F.JC~N[INATIC3N E~EPC3RT 
:~ Aspen2.-t~-.O.1C

GFEP 4Q7F1343A-Aspen 
F~epar~ ~Eetcnbec: A3BF6~iQ0~~729

CaFifornia Highway €patrol 
~nspec~an I~~te: 'I1193f~01~;

Questiarts regarding tf~is repori may he direct 
Start: 90:13:41 PT Ettd;l~0:41:36 AMP i

- the fe[ephane number lisped €~efaw. 
Ir~s~ectFa~ l.eve V - T~rmi al

Phane: (323j &~4-9557 
F~N1 inspect an ~ p~: None

Ml~ T~Ai~lSPOR~'ATI(}~1 It~C 
Rriver: (!~

72(19 E. R05E~RANS AVE. 
License#: ~ '_ Sfa~e:

~A~AMOUNT, CA 80723 
pate cif Bit~i~;

U~E~OT#. Phan: (~62~259-991'f CoDriV'~r~

MCfl1tIX#: Fad:

S~at~#: ~48?9 

License#: ± ~ Sate:

I~d~E f3'~ ~{['OFF: '

l.oca~iQn. P, MOUfVT, CPS Nf€IePos~: Shipper:

Highway: 
origin: NINE dill of Lading:

County: LOS ANGLES, GA 
D~s~natton: NINE Gargo:

'VEt~iC~.EiQ~NTitFICATtON 

-_ .~ _ ~ .--~--- ---.- ---- — T i,` . --- -- --~

~ +.;

lln~f TVpB Make Year State Pate # Eauiomer~t ID VIN GVWR CVSA. CVSA (slued ~ OOS 8~cker

1 BU EL!]O X008 CA 8R25'f5$ X 1235 1N9HDASP76CQ64i90 32,80Q s ~~•

_,. . -

Rx~e # 1 ?

Right

Lei# 

i

Chamber C-20 G-30 
i

- - -- ~- -- .._ — - - -- -- -- ---- - -- - - - - - --- --. ~.i_.-- -- ---.

VtOLATIO[t[S: No ~oi~,tions Were Di
scovered. 

~ I `;,~
~;i

HazMat: No HM Transpor~~. 
PEacarda [Va Catgo fanK:

- ---
"'~seciaE ~h~eks: Ala Data for SFeci

al Checi:s. 
` 'I;' _.

odometer 135199; file Cie Nutn~~
: 27230; Fuel Type: LPG; WC Passeng

er Ca~aciy: Z; Passenger Gapacify: 3
i; Bvs l"ype: 2;

BeaUSub,4rea: S42; Veh #1 Type: 20; 
Regulated Vehicle: Y; 

i+i~

i hi; qpy of the reoatt u far pour ir?fior
mation. Carriers are r2quirad to lake correCir

ve actions gar all 6Eects nosed_ DD 
NOT return this Soren to the Caliiorrrz HEgt~v~2y

 Patrol. See lfie

reverse side of ~1& ern or ~e aiia~ed she
et far additionzl Enstructions. NOTE: ~F a Giatian eras ;ssoed, you MUST 

follow the 6ns'~ruclions f~Fed on ~e antio~

S~nBtW'e O` M1ilOioi CatriEr X: 

• .TiiEB: i D~i~.b

! j'

i

i

i

~!7'~rl ~ 4~ tcC '' ' R~~'ir~C=: t~GC~1r ~~C ib'cC~ .~'V: 
~2 t ~i i 

I.j 
~~ ~ 1 ~ ; ~fr 

~{

:,



-- 
~ '!DRiVERftfEHICLE E~CAMf[~tATlq~i REPQFtT j ~ Aspen 2.14.0.1[

CHP atJ~F1343A-Aspen
„~ ~a{ifornia Highway Fa~rvl

t~uestiorts regarding thFs re~or~ may be direct
the ~efepF~one number listed below.
P[~c~ne: (323) 644-3557

ReporE FVumb~r
fnspectiart l~aL~
Star: '1D_48:20
tns~ecfion ~.ev
FiRA lnspect~on

CA3BFMOOQ730 --
'! 1J13/2~12~,
PT End ~ ;~ 1:2~:D9 AM PT

: V - Termin~l
ape: None ~;

~,~V TRAf~SPORTAT(ON fNC. prir~er: s
7209 ~_ RQSEGRANS Ay/E. License#: ~ 4 State;FARANfOUtVT, CA 90723 Date of Birth:
USDE~T#: Phone#: {562)2 9-991 T CaDriver.
MGflUIX#: Fad: License#: State:Stake#, 54$49

~
Date cif Birth: j

Location: F'ARAMOUN t , CA Milel'osf: S(~i~per:
HigftwaY: Origin: NONE Fitt of ~atfi g:
Counfy: LDS ANGELES, CA Destination: NINE Cargo: ?.___ _ _._~. _ ____ . __ ___ ___ _ _ _ ___
v~H~c~~ i~~r~r~~tegrio~

;_-_.____ ___. ___ _1
Unit Tye Make Year Sfate Plate # equipment ID VIN GVWFZ CVSR ?~ GVSA Issued # OOS Sticker
1 BU EAGG 2Afl2 CA 1096894 # 531 - 1 N9TDAG872G0&~165 ~~,02a ~ ~

~RAK~ Ai]JUSTN[ENTS
ii
~ .

Axle ~ 1 2 ~ ~ j
~ l:

Right
ILei E i

Ghamtser G2a G3fl v ' '

~Q~ATIUt~S : I~lo ~ofaUans Were Discovered. -- ~

- - -'--- - - — — --t---- ~HazNEat; Nv Hl1~f Trans orted.P ;~-Ptacard:~ No Garg4 Wank:
~

V- -v- -- -

i SpeGi~l Checks: fro ~afa for Speciat Checks. .._~_..- — --_. _. --~_ ~.~ --- — - --- :ti.. --- -I~~ l_ ~----
~t~~~ ~~~a~~~~a~:

— --- - - -- ~---~-~r ----_ ..._ ---~ ,
II

Odometer. 274234; Fife Code Number: 2272'f0; Fuel Type: D; WC Passenger Capacity: 2; Passenger Capacify: 22; Bus Type: 1; Beaf/Sub
Area: 542; Veh ~1 Type: 2(}; Regulated Vehicle: Y; ~ ~'~.

This copy 4f ~e report islor iMOrmation. C2rrier to t2ke For de€ecYS QQ form to the Highway See ti1eyoue are requi2d corrective ac5vns ail noted, ~dOT return this C~{i;amia Pasot.
reversQ side of pis fira or tl~= a€tacfid shee€ for add~on21 insWetians. NOTE: [f z citafa'ort vtas issued, yrou fV;UST follow tfie instru~ions lis~e~ an fhe cit~lian;.l;

Signa!ure flf Motor Caen i~r X: Tit#e I Date; i

t~.E~ fi ~E'EL~2~ ~ D✓ ~anGo ~: ~G~V rC~C°iV=~ ~V: F~~- ̀, of i ~ l

.~



~I

D~iVER11JEH1CLE EXAlUI![V'ATIGf~ REPOP.T i ~ Aspen 2.14.0.1(

GHP 4U7F1343~PE-,Asper Re~art Ne~rtzb~r: C~38FMOQ~731

Caiiforr~€a ~[igh~ray Para! tns~c~iort Qate: 11!13/2012'

i~_ ' - C~uesfiQrts regarding ~h[s repcsrt tn~y be direct Start: 1'{:27:43 AM PT E~d:1 ~'E2:'f 7:00 PM P'f

-~- fire te[~phone n~rnf~~r ~i~~ed E~low. l~s~cct's~n l.e~►e~- V - ~ermir~~l

E~hone: ~323~ X44-9557 H[~t [ns~ec~nn ~~rpe: None
- 

~~

MV TRA~lSPQRTRTION ff~C.
72Q9 E, RQSEC~NS AVE.

FARAMQUIVT, CA 90723

US~aT#: Pitonei#:. (5627259-9911

~fllC1NlX~#: Faxes:

Stag: 5~8~9

Lvca~ion: PAF~ANIDUNT, CA ~ . -

Ei ighway.
Cour~fy: L~~ ARIGEL~S, GA _. __...-----

V~HiCL~ 1DENT[FfCATiON

- dr"trrer: '

License#: ~ Smote:

~3ate of Birth.

GaE7mrer:
;;

Lice~se~: I Mate:
Ii

Qate ~f 8ir~h: ; ~ i

011€fePast: SE~~pper: ~ ~~

fJrigir~:N~NE Biifo€l~adi'c~; j `~

Destination: fVONE Cargo: ' ̀

Unit Tvue fV~ake Year State P}atz# Eciuipmeni iD

1 BU ELDO 2002 CR 1035367 # 529

BRf~KE ADJIfSTMENT~
l~le # 'i 2

Right

Lett
Chamber C-2~ G30

I ~;'
) is

VIiV GVWR CVSA#1 CVSA {ssuei~`~ OOS Sticker ,

'f NBTDAC842G064169 30:02p { ~''

!'
~,:
!.;

j ~:
i

V(OI~TIf~~S 
~ f

_ r I: ~
i ~'i r

Uo Code Section Unif OAS Cifa~inn ~ Ve '~ Crash Uolafions tJiscovered ~ ;,

393.3 2~252(a) VC 1 N _ _ N ~[ Required tarnp(s} ir~apera~irre: Right side user clearanceamp
 inop i

I;; 
___j—^— ..

:Mai: No HMTranspar~ed. --- --.. ,-- -__ __~_._. _
PIa~ard: eta ~~rg'~ T~ntc:

rSpecFai Ch~~Ecs: Igo Data for 5pe~ial Checks. _ ..---_._~_ ~_-------- ~ . _ _ .._--- — 1

Sfiate tn~rormat~on:
Odarneter. 293630; File Code Number. 227210; Fuel i ype:

 Q; WG Passenger Capac~y: 2; ?assenger Gapaci~y-
 22; Bus Type; 7 ; SeaflSub

Area: X42; Veh ~1 Type: 2~7; Regulated Vahicfe: Y;
I:i

'iii

This co¢y of the report is for your it~fort~;a~fan. Carriers are 
required fa eke certeciive -cc5ars fir afl defec's noted. DO NOT 

refum this forr,~ to #tp Cafifomi2 Nig(r~.2y FatroL See the

reverse side of U~is fio~ rn or tie a~aatied shut f.r ad6i±
 Ana ins3vc~Jons. NOTE: tf a citatlon was issuad, you t~iUS3' fotlowv the insfr~c5o!;s 

lisfeci on the ~ita6o~)'
I•;

Signature Of Motar Carrier X 
Tile: Dafe:l

~ .~cr,_,u ~r1'r: _?i,G° -r. {iG'LV CC~1~ E'~ ~4 
P-c~e ~ G f ~f k II ~~{ 7F ~ ~ f 

r ~ ~~

=;~r ~~ ~~ .t~~~~~,t



DRiVERNEHICLE EXAMlNATi~N REPORT Aspen 2.94.6.1[

GHF 407FI34,3A Aspen Re~atE Numbers CA36FMOOQ732
CaEi#~rnia Htg3~~vay Patrol Ins~ectEOr~ Qafe~ 11/'!3/2Q129

_ Q~esiaan~ regarding this eeport may fay c#ireet Star: 1225;00 PM PT Endr ,'1:18:00 FM FT '~,.
~h~ telephone numF~er listed below. [n~pec~ion Lev : ~f M Termini(

- Phone: (323r G44-95a'~ HM tt~s.pe~t~on Ty~te; None!:,

MV TRANSPORTATIQN INC
7209 E. RC?S~CRAN~ AVM
€PARAMOUNT, GA 907 3
USD[3T~: Rhone: (5fi2)259-9911
lV~Cf11~X#: Fax#:
Stag: 54849
l.~cat~on: Pf1RAMOUNT, GA
Highvray:
County: LDS ANGELES, GA

tDENTIFICATIOl~t

Driver:
LiGens~#:
E3ate of Binh:
GoDriver:
Licence:
Dafs of BirtEt:

Milepost: Shipper:
origin: NONE
f]estination: NQNE

State;

~ `~ State:I'i

ii

BiI! o~ Lading;
Garda: j ~,~

i I~~i
Unit ~ vne !1~[ake Year State Plate ~ Equipment 1~3 VtN GVWR CVSA ~ C1i5A Issued ~ C30S Slicker

1 BU ELC3Q 20D2 CA 1~3a366 ~ 528 1 N9TDAC822~084168 30,02(1 ' ~
~ !j--- ----~~ -~ -- — ~ - ---_~ v... _ _- --- .— 2 . ~ _ -- ---- --- -- -_,_ I,-

BRAKE AF?JI.ESTMENTS :'~
f~x(a ~ 1 2 ~ i
Right
Ler~ ~~
Chamber C-24 G3#~

v~a~a-~~o~s
~a Code S~cfian Unit X305 Gifaoon #~ Verf~f r Crash Violations DiscoverEd
386.3A1 1232(a~ GGR fQ04 N N N Vehicle maintenance (genera!): 1 0. 4 suef~'tank securem,'Ent strips bolt i;,~

loose. i ~i

I-ta~ll~at: fv~Q H~ Transported. ~J ---- - v~ Ptacard:~ No Cargo Tank:

Special Cheeks: No pats for Special Checks. _. ------- - - . ----- --_. __ I _.__.....-- ~ ~'' ---_- I:,~

She Information: ~ ~ i~
Odornefer. 302233; file Code Number: 227210; Fuel Tyke: d; WG P~ssenge-~ Opacity: 2; Passenger Capaciiy: 22; BusiType: 1; BeatlSub
Arsa: 5f#2; Veh #€1 Ty~se; 20; Regulated Vehicle_ Y; ~I

ibis copy of the rep~~ri is ~r your irfamr~on. GerriErs are required b take corrective actions for all defec~s noeed. aD NUT refum this farm to I.. CaiQOmia Hig~iNay P-otrol. See ~e
reveraa $i~~ o; this fiorrn w fhe ai#ached sheet ror ada"~tiort2l ins'~uctions~ NQTE: !t a ciFaSon was issues, you MUST folfov+ ~° ins~.~cfions tis on the atati6n

Signa~re ~F Mator Carrier X~ Title: iJat:;
,~

~~r`i i ~ f G~f2Cf 81/' ~~CC° =: ~OCV ~°C°I17Ftt u:': ~ '_3 i ..:. 

~I ~ r4~ {r ~ ~~ ' ~ {■ ~ ~ _{FF~ 

I~

;~. ?C~~~ ~~~LCD ~~^. ~ = ?.}C.~3 
~`, ffr ✓f~.;~' ~1 ~~~LI~~I~ ~~ ~ II ~~E~~ ! ~ ~kl ~l ~

° F~J f
!~ ,~ l'~' _ Tt ~// f FBI -~ ~... ✓r J~`, ~/ivf ', / ~: ̀~



DP<11iEPJV~NIC~.E EY.P►MIf~A3{C}N REPC~R~' Aspen 2.14.0.10

CHP ~Q7ff343A l~s~e~ Report N~rrEber: ~ A3BFI1f~00033

_ C~t~or~ia Highway Pa~t'al f►~specuon late: 'i 1 /13/2012:.° ;

Questions reg~rdir~g this re~or~ rr~~y be direct Staff: 1:22:00 P PT Ens►: 1:52:2 PRli PT

~F~e tetepF€orae e~~smf~er Fisted below. Ins~ec~son Levef~ t/ - Terminal

Ff~orte: (323) 64~#-9 57 FPM [ns~aectian T~rae: None

tW TRANSPORTATION t[VC F~river;

7209 E. R~S~CRAI~S AVE L~cen~e#~ State:

r AI~Af~~UNT, CA x0723 safe of Birt[~•

lJSl~OT#: Phvn~#: {562)259-9911 GoE?river: j;

M CIM7C~: F~xn: ~i~nse~: ~ta~e:

State##: 54849 Date of Birth:

L,o~atian: P~RAM~UhIT, CA Nli[ePas~: Shipper: ~ l

Highway: Qr~gin: NONE F~itl of Laci~~g:

Cau~ty: LOS ANGE[~ES, CA destination: NONE Gargo: +

'VEHICl.~ lQENTtF1CAT[GN 
_ 1

;Unit TVpE Make Year S'fate Plate # EquipmenE lD V[hi GVWR CVSA ~~ CVSA Issaed.~ OOS Sticker'

~ BV FORIJ 2011 CA ~ 1567F1 ~ 1397 1 FDFE4FS1 S~B37695 14,5Q0
~~.

BRAKE ~Ft~JUSTMEf`il~~
!' I.

Aa~ie ~ 1 2

Right NIA hl/A

Leif N1R NfA

G~amber DISC QCSG
-_- -- 

-_ __
-~

stll(}LA'TIt~NS _ i~o Vola~ars Were Disr~vered.
i

____

HazN{a~ 1Vo H~A Transported.

_ _ .. __ —___. _ -- - II-- —
 
--.--T 

I

Piacard:~' fVo Ga go i art~C:

i:°~-~eci~~ eh~crc$. too Da a far Special Checlts_
', T

i - 
— -- - -- •--- - - ----- - --,1 _

~~ — ;~-

.~te 4niorma~a~:
Odometer. 171 6; Fig Code E~umber: 227290; Fuel iyp

e: G; WC Passenger Capariiy: 2; Passenger Gapaci y: 22; 
Bus ~y{~e: 1; Bea#lSub

Area: 542; Veh #9 Type: 09; Regutaied Vehicle: Y;
;Y

.or defects DO NO i this io n to Jie C~li~omia Higtr~v.ly Patrol. Ses the

This copy of she reprn-t is i~r your in~om~ation. Carriers are requi
red to take c~rrec5ve aGions ali noted. 2tum

reve[se side of this nom w ~ ~~c-red sheet for add~nal
 insc`~ucis`otts. NQTE: !f a Citatiorrwras issued, you BUST folbw ~~ instructions fis~

d on the citau~a l

signature t~ rUlotor earfser x
Title: 'I Daft::!i, ,

~c ~ Pre~~red o~ c~c~e
... 7 r" I ̂ i 1 - ~~4

r

~~pV ~ G?I1 G.a ~V:
~"̂ ^ 1 Gi i

/'', 
~~

n. ` ~~



~RIVERIVEHICLE EX~l+fl~lAT[QN REPORT ;I ; j Asp~~ ~.~a.o.~c
CHP 4Q7Fl343A-As en ° ~ `:, _---p i~epvrt N~mberY ~A3BFM0. , 734
California ktighway Pafrol [nspectiun f~afe: 1'i/13/20T2
Questions regarding phis repvr~ ~r+ay Eye d[r~c# Start: 1:57:55 P~ P'F End;`; 225:23 PM PT'
t[~e feEephone nutnfaer fisted b~lc~w. [ns~ection LeveF: V - Zem~ji.,' of
Phone: (323) 64+4-955F HM inspection ~'YPe: Nane~: ,

MV TRANSPORTATIaN fNC. C3river^ j
7 09 E. FiUS~CRANS AVM. Lic€~nse#: State:
PARAMt3U~, CA 90723 Date ~#Birth:
[IS~f3T#: Fhor~e#: (562}255-9917 Go~ri~er• ;~
I~ICfMX#: Fa~c#: License#: ~ StaEe:
Mate#: 54848 Qat~ csf Birth: I~ ' ~.i
Location; PARAMOU~i i , CA ~lilePost: Shipper: j i~
Highway: t}rigin: NONE
Caur~ty. LOS ANGELES, GA 

K_ _rt ~.__. _... _, _.. ~_ _ llestina~ion: 
NQNE -

VEH(CLE tDENTfFICAT~ON

Unit Tv}~ Make Year Slate Pla#e # Equipment ID VIN

9 f3U CFfE\/ 2G~05 CA 1208742 # 7019 1GBG5VIEi5F512`i24

Bitl of E.adrtg:
Cargo: i , _I

GWUR CVSA ~ CVSA Is:

2.2QQ
- --- ;; -

OOS Sticker .
i

— --~
BRA,I4E ADJUSTMEt~T~ ; ~I
ASCIe ~# 1 2 ~
Ftlgt~t NIA 1Vla
Lei N1A N!A ~ jl
G~amf~i DISC DISC '• ' '~

~E?LAT[C3NS : No Violations W2rz piscovered.

' 

i , I - - ---
Haz~ktla~: No FPM Transpor~ed. _ Plaeard_c No C~rgaTank:

5 eciai Ct~eCks: No ~Jata for Special Cftecks.~,

---- — --- -_ _ 
-- --

j~
~~

Stake fnformatian: i
Qdomefer. 73697; File Code Number. 2 7210; Fuel ~ ype: G; WC PassengEr Capacity: Z; Passenger Capacity. 26; Bus Type:7; Bea#lSub
Area: 542; Vey ~9 i'ype: 20; Regu{2ted Vehicle: Y; ~ j' j-

i
This copy of fine roport is nor your infonnsGOn. Garr+efs ~e 2quircd fo taRe corrective ac5ons for ati defec`cs nafed. Dd NOT 2{um this fomt ~ fhe Ca~riomia NighH2y Patrol. Seethe
reverse side of this form or the zft~ehed sh~ef i~radeitional ins*,vctians, NOTE: 1Fa cif?tion w2s issued, you tJ~UST ~otiova thz insVuctiorts lisped on the clarion_

Signature Or N€otor Gamier X'
~~

Title: Date:'.

'~ ~ -- t ~f°~ ci ~~ ~V -~~;2 T: Luu✓ Qcr'cl\rc~ Ril; ~~?° i ~f l

.'- ~ '~!i

{'__~., ~. ~~C 
~r 

c._~_~ ...



DREVE~'NEH{Cl.~ ~X~`ltVI1NATIE?(~ REP(]i~~ ~ Aspen 2.14.0.1[

CHP ~Q1F13~A A.s~aen 
Re~o~ {+Iumberj CA3BFI1►[000735

Ca6i~ornia Highway Fatrcai 
In~p~c~4n [~at~1 'i 9113/2092

~, ~ C~€tes~i~ns regard"€ng phis repv~E rrtay fie dire--et 
S~rE: 2:27:13 {'f~I PT End: 2:46:03 PM PT

-- fhe ~elepiic~n~ numt~er listed below. 
Ins~seci~on l.eve~: V - Termin'al

Phone; (323) 64d-955T 
HM lns~ee~ian Tiype: None!,

MV TF~ANSPaR~FATft)PJ INC.

72p9 E. ROSECRANS RV~.

PARAMOUNT, CA 90723

t~S~}QT~: t~hone~: (562}259-9911

fit1GAl~lX~: Fax#:

Staff: s4-849

LaGaf€can: FARAMOU~tT, CA

EigEtvvay:
Counfyr: LQS ANGELES, GA

rrEH~c~~ ~a~tvii~~eAS~at~

DTN~r:

~icen~e~#: ~ ,i Stag:

E3ate of BircEt:

Go~]r~ver:
l~ce~se#: State:

Fate of BfrtF2:

E~IilePost: Shipper:

OF19112: IVOIVE B~[I Qf Lading:

D~stinafion: NONE Garga: 1

i Unit Tvpe Make Year Sfate Plafe ~ EQ~ipment ID Vih! G1l~VR

i 7 BU CHEV 2407 GA 8L36923 Y 1183 1GSE5V1~Q7F4117~ 19,50Q

BR1~E~ A[?JU~TMEht~S

Axle# 1 2

Right t*!/A iJlA

Left NlP. N!A

Chamber Q15C DISC

cvsA ~ cvsa ~SSU~a ~ aos st~~xEr

~VIQLATlOi~1S : {~o ~olatians WLre Qiseovere
d.

HazNfat: No HM Transported. 
Pf

ca~~ta[ Chec~CS: Na 17ata for Sp2ciaf Checks_ -
- -u- _._ ~__ _ ~ _ _—_ . _ --- -- _ _

~ :. .ate tnfQrr~ta~ion:
Odorsieier. '(81213; Fits Gode Number. 22721 Q; Fu

el type: G; WC Passenger Capacity: 2; Passenger

Area. 542; Veh #i Type. 20; Regulated Vehiefe; 
Y;

--_~__. - --- ------ - --._. _ l
acard~ No ~argc~ Tartic:

_ . ~~ -- 
- - 

-~- --- -_l-,; --

Capaciry:24; 3U5.T~Fe:1, BeatlSUb
i

~ Iros c~~y of fhe raporf is iu~ your information. C2r
riers are rzqukEd [n iak° coR2CS~B âChOitiS fpf 21i d2f2

CE5 rr0ied. DO NOT fEfiim fftis TcrTi1 !0 ;fie Ccl;fomia F;~gF
rcnray Patrol. S~ the

rcv~rse Side of this ,orm pr She atached s+~eet for 
addition2l instructions. NOTE !f a ctavorl ~v25 issuEd, you !i4UST €ofiow the instr

uCJcns listed on th_ c~iion

Signa4vre O~ Motor CarrivtX 
TiJ=: i Pafe:

~=QO~ E r gar d
~=' ~ r~ J ~~,. [~ r i _err:. ~ f

t ` ,

r,;a ~: ino'y RAC ~ b`d:

~A~~,t.'J(7

~/ :~'-``:~



~RIVERNEHIC~E E~MINAT[C~N REPQRT Asper 2.'t4.D.1f
GHR 4~07FI343A-Asg~n Report Numbe►~:~ C~3BFM0~07~
Galiforrfia HigFtway Ratral [nspec~on t7atea 11/13/2t11I2,
Questions regarding tf~is report may be direst S~ac~: 2: 5.00 PM PT end:<3:~~:16 PM PT
the tefephott~ ~tumber fisted beto~nr. [ns~ection Leve{: V - Termij al
Phone: (323} 64-95 7 HEVI tn~pect~on "~ype: Nane~

MV TRAh~SPORTA I [QN lNC.
72Q~ E. RQSECRANS AVE.
f'AFtAMOUNT, CA 90723
USDaT~_ Phone:: {562)259-9911

Driver: , , ;
l~erzse#: I Stafe:
date of Birth:
GoDr'rver: ~ ' iN(GflSif?~ Fax#: Lice set#: I ' ` Sate:S~ate#~: 54&45 
Date of Birth:

lacat~csn: PARAI11i~UNT, GA Milepost: Sftipper:
Highway: Origin: NQNE ~itl of Ladir~g: '~ °;Caun#y: LQS ANGELES, CA De~fna~ian: NONE Cargo. ~ i; i

,~~

'uEHfC~E li]ENT6FtCATlOCV_ `,~~
Unif Tvue Make Year Stafe Pfaie # Equipment ID 1/IfU GVWR CVSA ~; CVSA {ssu'ed # OC}5 Sticker

i 1 BU CHEV 2007 CA 'f258476 #L-312 1GBE4V1G87F417087 18,5t~Q ' ~:~ ._ ____ _—___. ~--_~,M _— __.._.._.- ------- _--- -- - -----. ~ - - --- -- -- --~
BRAKE ADJUSTMENTS ;; i
A~c1e ~# 1 z
Right N!A t~flA
Lei ~lIA i~f1A
Chamber DISC DISC i !;;,..
VtQt~TfE7TlS - No V'~otatior~s Were i7iscovered. +:

1~,; ----
Hazl~ta~: No HM i ransported. PEacard; jNo Cargo Tank:
' SpO~iaf Checks: Na Data for Sgeaai Checks. ~•- --._~ ..._. .~n_— ---- - -- -- ---- ~ - -._.. _-- ----- --
$tate {nfoCmatioR: ~;:;
Odometer: 1008?4; Fila Code Number 227210; Fuel Type: LPG; WC Passenger Capacity: 2; Passenger Capaciiy: 21; B~ s, Typz: 1;
BeatfSub Area: 542; Veh ~1 Type: 09; Regulated Vehicfe: Y; ; ~ _

;~.
This copy of the rapoR is fpt your snfofma5on. Carriers are tegi!ired ±0 take oprrective ac;iorts fv: afl d~feGEs noted. DQ tdOT return this font to f.~e Gaf~omia liigf vsy Pasol. See fl'~reverse side cif his form w the ached shee! for adai6anal irts~uctiorss, M110TE: If a citation was issued, you F+~IfST falEow the ins~JCtions listed on ffie cisation~
Signature Of hfia.or Carer XX 

' ~ I 'Ti's: Ddte~ ; i,:
'I':.

R err: Pr o rid B ~ B~c~ T:

~` _, ~:

Co~,~ R c ti,2a ~v' -ace ; ~,

.~_ ~`% •~_



E1~Ri~ERf'JE~ICLE EXANftIi[ATlf~~i fZEFt~RT aspen 2.~4.o.~t

GHP ?Q7Ff343A-Aspen F~eporE h~urnk~;r CA3BFMQQ~737

Gai~forr~ia High~►ay Patrol fnsgect~oe~ E]a~e 11I13/~.0'f~

Q`~x€:stions regard~g his repor# may be direct Start; 3:~J2:47 Pti~ PT Er~d~ 13:3Q:Q2 PM PTSa

- ~h~ ~elepl~ane nuen6er ~'~ted fseEovr. En~~aec~iat~ ~.ev'~~i• V - i e~i~al

'hone. 323 fi4~-9557 HM Ins ctfon '~ .

-- --- - 
~ - 

~ [ Ytze: None!

MV T~tAE~1S.PORTATtON ING Qriver: T

X209 E ROSECRAf~€S ~1/E- ~.i~e~'tse~#: { i s ~~te:

PARAMpUNT, GA 90723 E3~te of Bitt~t• '

USE~flT#: Pf~o~7e~: (52)259-9911 CoDrivec:

~E~fM~f#: Fax#: Lie~csse#: ~ ` j 5~~~~:

Stag: 5484-5 E)afie of Birth:a ~ i

Lacafian; PaRANlaU[VT, C~ ~J{ifePast. Shipper: ,+

Flighvuay: t~rigin: NONE Bit[ ~f Ladiirtg: ;'.

Gouniy: LaSAI~IGELES, CA ~est~natian:N~IVE Garg€~:

~~,
~r~~~c~~ ~aE~n~~c~~€tar~
Unit Type r~fake bear Safe Ptate # ~uipment Ip YIN GVWR CVSA~ CVSR ]ss~~d ~# QQ5 S~efcer i

..1 SU ~~RC3 2010 GA 1304477 #7101- •- iFQFE4F.~'.~DB018D4 14,500 
_.-- 

~

~ --------~~-_ _,----1

BRAKE AQduSTMENT~
~ j j

Rxfe~ 1 2
~ ~I

Right NIA NJA
~ ! ~,

Lei tJIA IV/,'~
i i I f

Chamber C?ISC i7tSC
'-

r—__--- _.._ --~- - -- --

Vtt}LATt[)1dS : No Ualauons Wert ~iscavere
d.

- - ---.-•- ---
.HazNlat:

---• ------ --... .. 
-

-- - — - - "

--_I '----,A_.

Na HM Transoarted.
F~aeard too Ca~ga Tan~C:

_~
- -- -

-c~ecial Checks: Na Data fos Special Checks. - -- -- - - - ---
- ----~- - ---

- --.-- - --- - - -- - ~ .---
-,ice _-

.. _ _

_ Jute fnfc~rma~ion:

Qdameier. 230011; Ffe Cone Number. 2 7210; Fuei 
Type: G; WG Passenger Capacity: 2; PassengerCapaciry: 

18, Bus Type: 't; Beaf/5ub

Area: S42; Veh #1 Type: 09; Regulated Vehicle: Y;

ThFS copy of die repa!t is far you inform~on. Carriers 
are regvit~d to eke corrective ac~orzs for ali defec~s nr~iE

d. DO idOT return this ~Orm to the Catifomia Higiiv,~y 
Pa7ol. See ate

re~;erse sidz ai this brrt Gr ~ atisched shed for 
additicon2J insieuctiona NOTE h a ci~tion uas issued, you UIUST follow the instruc

tions listed on she citefion;

Signsture Oi Mv~4r Czttier K 
Tide, D~tE'

i t' ~Tc~ ~\~ s .F~'2~G°' : CCi:V REC::i4'c~ ~V: 
Pcc~ f CT l f ~ i~ ! ~ ~ ~ ~ ~ {f ~ ~ 1 ' ? IS ~~ ~



DRIVEF~IVEHlCLE EXAMINATiQN REPORT ;Aspen 2.14.Q.'! C

GHP 407Fi3~3A Aspen Report Number: CA3BFMOQ0~38
California Highv~ay Patrol tns~ectitsn ~7ate~ 11/14/2012,;x'

Questions regarding this repack may 4e direct Start: 8:00:59 A[Vi~PT End ̀ 8~54:Q7 ~M PT;.~
fhe ~efephone nurr~ber fisted be[aw. Inspection Leve{~ V - Terminal
Rh¢ne: (323) 644-95~T E!M Inspection T~pe: None ,':

MV TRAtVSPORTAf ION ff~C L7fitV~i: '
7209 ~. ROSECRANS EVE- License#: ! , I State:
PARaMaurvr, eA so7~3 ~at~ of Birth: ~
USi~t?T#; Phone#: (5&2)259-9971 Godriver:
EkIIIGIRf~X#: Fax# : License##: ! State:
State#: 54849 date of Birth:
Lacatiart: PARAMOUNT, CR MifePcas~: Shipper: ~:I
Higf~way: origin: NONE Bill of Lading: ~
Cnunty: I.OS ANGELES, GA

-- 

-~_
Uestinatiar~: NONE Garda;

_~_ —_ - - - -. . - _._. _ ..

VEHICE.E fE?ENTIFfCATfQN

j I , '

Lfnit T e Maki Year State Plate# E ui mentlD VIN GVWR CVS,4#~CVSAIssu~~
'!.;i

OOS ~~ieker

': 1 Bl1 FORS 2090 GF# 'i304~476
._ ...r__~.- - —

#7103 1FR~E4FS6A~BQ1899 'f4,500 ; i!
~ --__ _- - ----- - ------ --- - 

- -- - 
- -

1

~r~~ Aa.~u~rnnE~vrs -~~~~
Axle # 1 Z ~ ~ `,;

Right N/A NiA i I s
Left N!A f~fR
Chamber DISC DISC

V[aFATEQI~[S : No Volatiot~s Were Discovered. ~ ~ '

Hazl4tat: Na ~M Transported. PEacard fro Ca , ~ o Tank:,•,- T,- . - ----
`Speciaf Ci~ecks: Ida Dana for Sgecial Chicks. -- -- - - - , ~ - : I T - - - .---_-,l

.Stake Inf~mlatl`on: -- - - - - -~ - --- - ---
Odometer. 2981 i; File Code Number. 227210; Fuel Type: G; V11C Passenger Capa~ify: 2; Passenger Capaci ~ : 18; Bus i}~pe:1; BeatlSub
Rrea: S42; Veh #1 Type: 09; Regulated Vehicle: Y; ~ I ~

This copy of ~e rzport is for your infor-n~;ion. Carriers ara required to take cor+active actions Tor all de#acts Hated. DO NQT re~um tf3i$ form to the Ca~ia~ia Higfid ' ~ Petrol. Sea fhe

reverse side of Phis €rnm or ~ attached sheet for a~d~iianal fns ens. NOTE If a citzzlian was issued, you MUST follow !.he instn~ctions list~d on thE ci~Yion~

S"~ature Of Motor CarrierX: Title: I azt.~:l ,

irt`cDOi L i`~'~EGci2~ ~1%- ~ef1.~G~ Y. ~^~ ' ~cr~~°Q CS.. ?HgE : Cf 1 ~~

,^.. ~cRE% f ̀+9.~.~~'_l~, .--- ,~:868

- ', - ----



[3f~[VEFiI~fEH1CLE EMfNATtt~~ ~EPC3RT

G~€~ 4A7~l3 A-Aspect

_ Caf►€amia Highway Fa~t'cai
Q~est[at~s ~garding phis report may be dic~e~

the te{ephc~n~ ne~rnber fished beEaw.

Phcrrte; (323) 6~E~4-957

F.sp~n 2.14.0.'1[

Repot N~~rcf~er. ~A38FMQ00739

{rts~eG~an i]a~: 'I 1114/2Q12':

Start: $:~~:38 AM~PT end; 9

t~s~tie-cEiQn Le~el~ V -Terminal

HM Inspection T~pe: [lone :.

:54 Afdt PT

I~,~'J TRAf~SPGR~'AT10N I~IC €lriver:

7209 F ROSECRANS AVE. l.icen~~#- State:

FF~RAE+JI~tJfVT, GR 90723 Date €~f Barth:

1iS13QT#: PF~4rse#: (562)259-9911 Gol~rnrer:

NICfI§ifX##: ~a~#: Lice~se~• Slate-

S~a~e~: 54$49.

l~aca~ian: PARAMOUNT, CA

Highway;

Gouniy: LQ5 ANGELES, ~A

1lEEtIGL~ t{~f~~'i~(3IV
tom-

~ Urt[t 4~/~e Make Y22C State P!&fe L

'i I3U FQf~Q~200&~~LA' SZ58623

SRAFCE At~JUSTl4~~NTS

Axle ~# 1 2

Right hl/A htla

Left I~UA NIA

Chamber DISC ~1SC

~a~e of Binh: i

M~tePast: Shipp~r~:

t?rigin: NONE Bi!! of L.adt~g:

Destir~atian: NONE Gargo:
`.

E4ui~menf fD VIN GVWR CVSA ~ CVSA Issued OOS S~cicer

+~,~ ~,~:,~,~~~~, a.- S38QA29982 14,~~0 -

F

~ V{OLAT[QNS: ho Violations Were ~]iscov
ered. 

-- - y=- - --- --
I.: ~:

Haz(Iff~t: Nv HM T~nsported.` 
f Placard: 't~4v Gar~o ! ank:

° ecisf Checks: No data for Special Checks
. 

T - _; ~ _

'_ to [nfarmat~on: 
f

Odometer. 1 E3068"; File Code I~umbGr. 227210; F
uet Typ°: G; WC Passenger Gapaciiy: 2; Passenger ~a

paciy: 16; Bus ~ype: 'i; Bea~ISub

Area: 542; Veh ~'t Type. 09; Regufafed Vehicle
: Y;

This eGpy of fhe 2pert ~5 fir yrn:r inforriatio~. Cas 
Lei's are required to take correr~ive actlons for

 all defects Hated. 40 NAT raiun Phis iortn to ~ Califc
mia Hiaitway Patrol. See the

reverse side of ~9s f~r*~ or ~e attached sheet for addi6ona)
 ~ns-iruc~ions. NOTE If a cii2eion was issuEd, you MUST fo~w she ins#ructions

 iis;~d on tie cif`otian; .~

Sian~-ture Of AM1O:or Cartier 3C: 
T~Ue: ~3ate_

I.
j

i

i

i

i

~v~ r ~, ~,~{ rcdCiC =: vQQ~~ ~cG2?IE~ 
~4,i: „e i G: ~' ~ i 

~ ~! r~~~ I~ ~ 
~I ~~ 

~ 

~g{ f 

~[y ~ I~ ~ 
~,.

.=t.;'~{~~;51,E ~ ~ --_ ~t'~~~'~ ~~~~:~!t~li~i:Eil~~~~;LC.LI~~~~f!.~i 
~i~

~- ~ 
f - 

r ', is,' ~ F ~ ' ~ ~= ~ - t' .1.=~



Ga+t ur c.~urvruvw 
Pzge 1 of 18 pages?EPP32TRf~NTQF'~RC1FORhiL4 HIGHYJAY PATROL NEW ~E~iMtNF~.L INFC~RtVIAT10N CA NUALBER FILc' COD'c hUhE6ER GOtJNTY CODE ~ $c0SAFETY COMPLIANCE R_~POf~T! ~ye, ❑No 54849 227210 19

TERt~JIINAL R~C~RD UPDATE ~RMINALTYPE CODE OTF:ERPROGRAM(S) LOCATIOF7CpDE ~ S118gRcA
SNP 343 (Revfr'f0) OP{ 062 Q'(`rtack ~ gus B SJ~ S4'~
rERTJ1iNAL NAME 

TELEPHONE NUIJBeR (W /~AF~cA CODE) l
MV t ransportat~on Inc. I 562-259-9911fERMtPfAL STREET ADDRESS (NUMBER, STR£cT, C~ ZIP CODE)

7209 E. f~osecrans Ave. Paramoun~, Ca. 90723
hF.tL1NG ADDRESS (IJUfABER, Si7tE£T, C77Y, STATE Zl?COFL7 (1F DIFFERENTFROMASOVE) lNSPEC7iON LOCAi1pN (NUMBER, STREET, CITY ORGd~11JTYJ
X620 West America ar. Fairfield, Ca. 94534 Same

FLttT RIVE TERMIiVAL INFORMATtflIV
Sid LIC. N0. HWT. REG. l3Q. IMS tlC. NO. TRUCi(S AND TYPES TRAfLRS AND TYPES 5USE5 BY TYPE CRltilERS BR FLEET S[ZE

NIA NIA iV/A N/A NIA I- 74 II- 76
.XP. DATE EXP, DATE IXP. GATE ftEG. CT Cj;W VEH. HW CONT. PPBlCSFl7 [~[~ANIA NIA ~ NIA NfA NIA N/A ❑ res D Np:CNSOLd~ATED 3E.RA51hAiS BILE CODE NUMBER OF COhSOLiDATED TERIJIINALS AND ONI&ION LDCAi7QiJS HY NUM6~R PJee Remarks fcr Addilipnal FG~S)Y~ ~ No wa

EMERGENCY CONTACTS lnCaHirr QrdeiofFreferenceEA4ERGENCYCONTACT(NSASE} OAY7ELEPHONEt~.(W/A.4EA~ODEp NIGHTTELfPNONENO,(V✓JRR EJ
_ena ParteR
Ef~AE~GENCY CONTACT (~'1?h4c) DAY TELEPHONE N0. (lNlAREA CODE) HIGHTTELEPNOfi'E ~.0. (W/AREA CODE)
Stephen Allyn

ESTIMATED CALIFORNIA MILEAGE FOR THIS TE12M1NAL LAST YEAR X009

R UNDER ~ 15,00i — ~ eo,00~— ~ ~oo,00~ E soo.00~-- F ~.~oo,00~— I G z,oao,00i— H s.aoo,ao~— ~ r~o~rr~wX5,000 ❑ 50,000 ~ 100,OD0 ❑ SOO,OOD ~ 7,OQO,DQO ~ 2,4U0,000 ❑ S,QOOAOU ❑ 50,OOO,QaI] ~ 10,Ofl0,000
neKRer~Nr. e~runtz~r~GC no n~aiurrrc

SUC ~ T NIA ~
B
T~ ' ~O6`(~ - ~flTOR CFuiRiER QF PROPERTY PERto11'T ACT1Y IAAS FITNESS cVALUA770N

PSC ❑Yes Q No D N/A d Yes ~ No

15DOT
US DOT idlihP•3ER

~~ N/A gM~ NSA
REASbN FOR IhSPECT}QNNSA

ANNUAL BtJS TERMfNRL INSFECTIOf~
VSPECP.ON FINDINGS INSPECTl~JN RATIN65: S =Satisfactory U = UnsaSsfactary C =Conditional UR = Unrated NtA =Nut Applicable
;EQUiREMENfS NFL MAINFENP,F~lCE PROGRAM DRIVER RECORDS REG, eQUIPt~fENT HAZAR60US ~f.ATEP.[ALS Ta2MkKAL

~"`'`~E""'~~~ S S S S S S S S S S S 5 NA N/A NIA N!A S S S S~roe~aM 9,_2~3_4~ 9_2`3_4_,.1_2_3,_4„ i_2_3_4_ 1___,2~3T4_~
~F'~~

'11A7~ ~ TOTAL i INIE
;ECORDS

No. ~ ~ T+r~ 4.0 Nv. 7 2 -rime 2.Q too. 14 Time 13.0 t~l~ 19.0
,R~ Fi.4ZARDOUS A4.47ERfALS CONTRINERSlTANKS VEHICLES PL4CEf] OUT-0FSERVICE
~ot;RS Q ~o H!M Tr~nsFOrtzd ❑ No H1M viotaSons Holed No. ~~ Time Vehicles a Unds
~,AKES 4, REMP.fZKS

I3 CCtZ 2233 (a}{I} — Terminal Inspection is rated "SATISFACTORY " at this time.arn~s ~, 2
IGNALS

See attached CHP 343-1 and GHP 407F/343A —Aspen ReportsQNNECTING N~~
kVI~ES

CA3BFM~(30363 through CABFMOQU376~s E~sov
IP,ES 3
JHE_LS

QUIPtJENT 3
E4U!'teA4cNT5

'ONTAENERS & ~f~
3A~KS

~,u~~ous
N!AATERlAL5

T NOId • BfT FcES DUE ~ CHP 345 CHP 90D0 COL INSPcCTIOh! ~ATE(SJ ~ P«E fN TtAfiE DllT

1 I ❑ R ❑ ❑Yes [] No ~ ❑ # 9 1117,9 & 10/2011 1400 1 ~fl0
5?ECTc~ aY (NAfv~E(SJ) iu roumacrga~ auarcavac un i c

..Perez 1 ~CS1 I AS°68 i [] Auto [] [vone
MOTOR CARRfER CERT(F{CRTIOI~t

iereby cer`~,'y ~n=t aEf via~~5c~s described Hereon and recorded on ine attached pages (? through 10 }, will be corrected in accordance ti~Jiin aopticGbie
-evisicns cfitha Cali€ornia V°hiciz Cade and the California Code o. Regulations, ! !~ndersfard Thal I may r=q~~es[ a rewiev✓ o an ~nsatisf~tccry 2ting by
,r+a~-rinn ih~ Rrot~r C=rrie~ Saiev Ur•.i~ S;.~~er.~ssor at n(323) 654-9557 ~ u.+iJ~in 5 czlen~+ar dav~ ei he rfno.

r:~hTTE~h~`iNNLRh7lNG --

S ~~'(~ F~1CTG €~~
~E~RESENT.k~i 'S%SIGNATJ°c ~DAT~

i

,,

- --- -- -- --
_, - ---- -- ---- - -- -



STATE Q: CAUi{7~Mn

D`u^nR iMENi QP C:,L1rOfL'~ H1C' iWAY Fq~OL

G4NTI~tllATlt3N
CFiF 3~3-i (REV 90-97} ~]i'I 062

~~ rAwz« nirace

724 E. Rosecrans Ave. Paramount, Ca. 9x723

GRANGE OF ADDRESS

Page 2 cf
E tits IS A CAM1M

118,9 ~ 1~f2Qi1 GE-{F 343

54849

227210

13 CCR 1233.5

MOT~R~ GARF2IERS SNALi. PIOi'IFY THE pEPARTM~NT IN WRtTINC~ aF ANY CHANGE

i~F AQQRESS OR CESSATION OF REG4JLA7ED ACTtV1TY ~P►T ANI~ ~F THE GARRfER`S

TERMINALS. SUGH NOTIFICATION SHALL B~ MADE WITHIN '!5 L7AY~ OF TEiE CHANGE

R►Na SHALL BE FQRWARQED Td:
~~ CAl.1FORNIA HIGHWAY ~ATROl.

Ct7MMERCIAL RECQRDS UNiT

A.D. BOX 942898

SACRAMENTOf CA 9 298-4441.

,~.



DRI~fERNEHICLE EXAtUI{NATI(3N REPORT Aspen 2.13.2.E
GHP 4D7fl3+#3A Aspen R~~ort Number; CA38F[1ff000368Galiforr~ia Highway Ratro! inspection Dat~:1110712091Questions regarding tf~is report may be direct Sfiart: 9:E?0:00 PNf PT End: 2. 0:04 PM PTthe telephone number fisted below. Inspection Level: V -TerminalPhone: {323) 6~4-9557 FtM lnspectivn Type: None

MV TRANSPt~RTATlQN 1NC Drnrer:~S2Q WEST AMERICA DR 
license#. Stafe:FAIRFIELD, CA 94534 
Date of Rirtf~:USDOT#: 'f205759 Pitons##: (562j259-9911 GaQr{ver:NECIMX#: ~'ax#: License#: Mate:Stafe#: 54849 
Date of Birth:

LoCatEOn; PARAMOtJN I , CA Milei'ost: Shipper:
Highway: Qrigin: NaNE Bill of Lacing:County: LOS ANGELES, CA Destination: NONE eargo:

- - — -..._ ~ ~ ------ ---IV~NICLE [DENTIFIGATIOH
i Unit I Yne Make Year State Piate ## Equipment IQ VfN GVWR CVSA # CVSA Issued # SOS Sticker

1 BU ELDQ 2Q09 CA 1329238 9303 1N9M[ABP79C084242 32,000

BRAKE ADJU3TMEfVi'S
A~c1e # 1 2
Right
Left
GhambEr G20 C-30

~VIOLAT[ONS:NoVialationsWer~Discovered. __.------- ------- -~---- _ _,_T_~.--.----- ----___~
HazMaf: No HM Transported. Placard; No Cargo Tank:
Special Gf~ecks: No Data for Special Checks. 

'
Sate Enfomta~ion:
Qdome~er.100878; File Cade Number: 2721 Q; Ft~~l Type: LPG; WG Passenger Capacity: 2; Passenger Capacity: 36; Bus Type: 1;Beat/Sub Area: 542; PUC:12064; Veh #1 Type: 2p Regulated Vehicle: Y;

This cony of the feport is for your i~~ormatian. Carriers are required to takeCOrrecEive actions for all defects noted. DO NO"f return this irirm io the C~liFomia Highway Patrol. Seethereverse side of Phis farm Qr the at~dred sheet for additional instructions. NOTE: If a citation was issued, you MUST folfo~v the inswc~ons [isEed on the citation.
~gnah~re Of Motor Cam X: Ti#E: Date:

~~Lc~r'7~c~~v'. 3ad~RgJ~ CoovR2c~iv~ 5~. ~~u ~a~ ~ 

~~~I~~~~~~~i~~1~~~~~~~1~~~~~~~~~1 l~~~~~



DRI~u~EP./UEHICLE EXAMINATLC7N REP(?R~' Aspen 2.13.2.4

C~-iF 407Fl343A-Aspen Report N~~nber: GA3BF~OOp3~3

Gai for~ria High~ray Pafrot fnspec~~d~ Dade; 11f07i2Q11

f~~~stions regarding Phis report rrtay be direct Staff: 8:0~3:fl0 AM PT End: 9:Qp;(3~ ANf PT

~fte ietephone ne~tr~f~er listed below. trtspec~ian Level: V -Terminal

PFro~e: {323 6~4-9657 HM [RS~~ct~an Type: none

MIV ~RANSPQRTATION INC briver:

x-620 WEST AME~iICA DR ~ieense#: State:

FAIRFIE~ D, CA 94534 date of Birth:

CiS~~T~: 'f2d5759 Phczne#~: 562-259-9911 CaL7rivee:
li~CfMX~: Fax : license#: Mate:

She#: 548 9 Elate of BirtF~:

Location: PARAMOU(1i, CA IIAilePost: ~hi~per:

Highway: Qrig ~t: I~~NE Bitf cif Radi~tg:

Gounfi~r: LOS ANGELES, CA Destination: NQNE Cargos:
- --_ _._. _._ -- - . -- -

'.VENfCLE 1[3Et~TFF#CATION

~ Unit Type Make Year State Plate #

~~

Equipment 1D VIN GWVR GVSA # CVSA _Issued ~ QOS SScker

1 --~U ELDQ 2005 CA 7T80407 C-20 1N9TDABG15G08416Q 82,80Q ~.. _. J~

BRAF~E AQJUSTMENTS
Axle # 1 2

Right
Ler~
Chamber C-20 C-3d

V[Ol.F1TiOl~1S
~

Scotian TYp2 Unii OOS Citation ~ Veri Crash Violations Discovered i

265D8(d)(2} S 'I N N N N~anual device (pushlpuil knobs) shall ba readily operable &emergency ~

position or metf~od of operation clearly indicated.

• `?►+taf: No HM Transposed. Ptacard: No Cargo 'dank:
---- - -- _ _ ..... _._ ...

-. ~-- -- ---- _ _ _ _ ._t _. -
S eCi~t Checks: h!o Data far Special Checks.

-

S~a~e Information:
OdorrFefer 315362; File Code t~iurtt6er: 2272'[0; Fuel Type: D; Passenger Capacity: 31; Bus Type: 1; BeatlS~h Rrea: S42; PUC_ 12464

;

Veh #1 Typo: 20; Regulated Vehicle: Y;

This copy of th= report is for your insomation. Goners are required to ta
ke ~rrec5ve adiorts for all defects nated~ DQ hlQ7 r~tum t[~is form 4o tine Caf i

ornia Highv~2y Patrol S~ the

reverse side of this form a the aYtactied sheet fQr add tio~at ins;tt~ctions. 
fd~TE li a c~',ation was issued, you NUST ioilov~ the ins~.sotions listed on the citation.

Signature O'f Nbtor Carrier X: - - -- - Tide: Date:

~Gr ~iED2~2CI B'J: Ba{fC2~: ~DDV ~2CEf\,~(~ ~V' 
F2ge1 uc~ (~ ~I(`t~~~~~~~~~~I~~{~~~I~~~ I~

=Rt-Z ~i~ H8o68 + I ~ I I F



DRIVER/VEHICLE EXAMINATION REPC?RT Aspen 2.13.2.4
GHP 407F1343A-Ashen Report dumber: CA3BFM4Q03G4
Gafifornia Highway Patrol {nspect~c~n Date: 'i'f/07120'[ 1

-_ Questions regat`ding tFtis report rt~ay be direct Staff: 9:00:00 AM PT Er~d: 1x:00:00 AM PT ,
the telephone number lis#ed [~elow. Ens~ection Level: V - TErmina!
Phone: {323 644-9557 HNI f~spectian Type: None

MV TRANSPOR~ATI~N !NC
4620 V~IESi` AMERICA DR
F~IRFlELi~, CA 94534
USE?03#:12Q5759 Phone~#:562-259-8911
MC/MX#~: Fad:
State#: 54849

Location: PARAM~tJNT, CA
Highway:
County: LOS AI~tGELES, CA

rVEHfGLE IDE[~tTIFICATtON ---- --
Unit 7vue Make Year Stafe Pfate ~

1 ~BU EAGC 2609 CA 1329237

B4~AKE AD.IUSTNlENTS
Axle # 7 ?
Right
Lei
Chamber C-20 C-3Q

VIQLATl~[~S: No~olations Were Discovered.

Milepost:
origin: hJONE
Destinatson: NONE

Q river:
[.icense#: Sate:
Date of Birth:
CoDri~er:
[.icense#: State:
E]ate of firth:

Shipper:
Biff of lading:
Cargo:

Equipment ID ViN GVWR CVSA # GVSA Issued ~ 005 Sticker ~
--9304 ._ _ - - -1 N9MtABP93CD84243 32,000 

_ . _..__ . -- .-- -- _ ~- . ___~

F{azlU[~f: No HNf Transpor~ed. ~tacard: No Cargo Tank;
Special CheCkSC ~o Data for 5ppc~al Cf~ecks. ~ -- - --- - - -- - - — --- .__...~. ~ —

Stafe ~nfofmation:
Odometer. 102200; File Cody Number. 227210; Fuel Type. LPG; Passenger Capacity: 27; Bus Ty~~: 1; BeafJSub Area: 542; PUC: 12064;
Veh T1 Ty~se: 20; Regulated Vehicle: Y;

This copy of the report is foryour infa~rsaiion, Carriers are required to take corrective actions for all defects noted. DO NOl" return this forth fo ~e Cali~omia Hi~hw~/ Pool. Seethe
reversa side of phis ~orsn or €he atta~ed stzeet for additional instrucctions. NOTE: If a ciG.tion was issued, yap A4UST follow fhe irtsSrudioos Gstzd on Cne citation.
Signature Of Nfatw Carrier X: ~~e~ Q~'~-

~e~~R ~reoar~d Ev: 3zdc~e^ : COu~Y ° C..iV2ti 6~ Page i c. i ~~ {I ~ r(~ ~~ ~ ̀  ~ ~{~ I#~(~~I I~ f I ~~l~ ~ ~~

/ F~ y, Ef ~ ~ ~ ~ ~ ~ ~

.~ ~v



DRIVER1VEHtC~E EYu4MINATI~[`d REPt)RT Rspen 2.~E3.2 ~

CHP a07Ff343A-Aspen Repar~ Nuroger: CA3B~MOR4365

Caiifiornia High~ray Patio{ Inspection Efate: 111Q712011

Questioner regarding thES report may be direst Start: 10:00:00 aM PT Er~d: 11:00:00 AN{ PT

i tfie ~el~phone n~c~nber Cisted below. lnspec~go~ ~eveC: V - T~rmina#

_" Phone: (3~3~ 6~-9557 HNF fnsp~e~ion Type: None

MV TF2ANSPORTATf~~1 INC
46211 WEST AMER[CA DR
FAIRFIELD, CP, 94534

USQ~7#:1205759 Fi~one#:5G2-25~-9911

MCIN(JC~: Faaff#:
S~at~#: 548x9

Laca~an: PARAMODUT, CA MilePosf:

Flighway: Origin: NONE

County: LOS ANGELES, GA [?estinatian: NON

driver:
L~cens~#: - Sf~a~:
Date of €~irtb:
CoDriver:
License#: Sate:
Date of Binh:

Shipper:
Bill of Lading:.

E Gargo:

IV~NiCLE IDENTiFiCAT1~N i

Unit Tvae Make Year State Plated E ui ment IQ VIN GWUR GVSA# CVSA Issued?# Q~S Sticker

1 gU FORt? 2410 CA 1291482 7104 1FD~E4FSXAD601824 14,500

BR~1~E ~RJUSTMENTS
Axla # t 2

Right ~t/A N!A

Lei E~f/A NIA

Chamber E}ISC DISC

Vf~!_ATtONS: No Volations V~le~e Discovered. _ _ ___ ____

HazMat: No FPM Transported. Ptacafd: No Cargo Tank:

~Sp~c[aC GhecKs: No Daia for Speciai Checks_ -- -- 
- - - ---- . -- — J

"~ ~ je Infarrnation:
t _ lineter. 9590; File Code Number. 227210; Fuel Type: G; WC Passenger Capacit

y: 2; Passenger Gap city: 16; Bus Type: 1; Beaf/Sub

Area: Sat; PUC: 'f 2064; Veh ~1 Type: 2~; R°gulafed Vehicle: Y;

This mpy of .he report is for your infom:ation. Garners are regv:red t~ take corrective actions 
for sli defects noted. DO NOT return this form to the CaliforNa i{ghv~~ay Patrol. Ses the

reverse side of his ~rr1 or ~e attachsi sheet for addinonal instrucfions. NOTE: If a citation .vas issued, you MUST follow the insWc~ons "sted on tine station.

Signature O~ I~ator Carer; : 
Tree: Date:

O~ [ ~,EGc;cG~ bV: ~cC54~e ~_ Co~v P,eceiv~d 6v. ~ae~ i of 1 f



DRIVERNEH[CL,E ~X~MINATION REPURT Aspen 2.13.2.4
CHP a~7F134~A Aspen ReporE ~tum~er; GA3B~MQOfl366Califv~nia Highway Patio! [nspec~ian ~7a~e: 11!0712019Questions regarding this report may be direst Start: 1'!:0(3:00 A#~f PT end; 12:00.00 PM PT;tie telephone number fisted below. inspection Level: V -Terming!Phone: (323) 644-9557 H11~ tnsp~etion Type: Bone

MV TRANSPOR~A i IQN I NG
4620 WEST AlUIERtCA DR
AIRFIELD, CA 94534

USDOT~#:1205759 Phone#:562-259-9971
N{G/!NX##: ~ Fax#:
State: 54849
Location: pARAMOLJNT, CA
Highway:
Gflunty: LOS ANGELES, CA

VEHICLE I~ENTIFICAiION
Unii Tvge Make Year Sta#e Ptate

1 BU ELD~ 20Q8 CA 8825159

BRAKE AE)JUS~'fVIENTS

[]rives:
License#:
Date cif Birth.
CoDriver:
License#:
Date of Bich:

Milepost: Shipper:
Qrigin: NONE
Destination: NONE

~iiR of Lacl~ng:
Cargo:

Egu3pment ID VIN GVWR
1236 ~. 1tV9HDABP98C~84191 32,80Q

State:

State:

CVSA # CVSA issued # OOS Sticker

Axle ~ 1 2
Right
Lei
Chamber C-20 C-30

V(Or- —~ 
~----- - -- -- -

Ser~ifln Type Unit OQS Citation ~ Veri Cra~f~ Violations Discovered
i 26453 VC 1003 S 1 N N N X-2 R/S brake push travet @ 2'I l8 inches. (T-30 100 PS[ )
HazMat_ No HM Transported. ~ Placard: Na Cargo Tank:
Special Checks: tea Dana fior Special Checks_

State Information:
odometer: 86664; File Cade dumber 227210; Fuel Type; LPG; Passenger Capacity: 31; Bus Type: i; Bea~/Sub Area: S42; PUG: 12064;Veh ~1 Type: 2(l; Regulated Vehide: Y;

This campy of file report is for your info~rna5on. Carriers a; e requiretl to taRe corrective actions foc all defects noted. DO IdOf return this form to she Calitumia Highvray Patrol. Seethereverse side of this inrr~ or the aEfached sh°et far add~uonal instruc~oas. NOl"E: If a cita5on tugs issued, you tdfUST ~olbw Jae ins'~ructions listed on Ure citation.
SignzFure pi Mobr Carrier X: rUe: dam:

3;~ca~=F~c~~~! 
~3a~coa coov~~~z~~aEv: r~~~,~f'' 

~it~~~~ ~~~~ I ~!~~~~11~~l~~~~~~~~~~f



T)RiVERIVEHICLE E~A14tklNATEON REP(3RT Aspen 2.93.2.4

CHP 407F(343A-Aspen Report N~m~er: CA38FPI~40367
Cafifomia Highvray Patrol fnspec~on Qate; 'i'lIQ712011

_r, - Questiaas regarding this r~por~ may be direct Start:12:Q0:00 FM PT ~nd:1:00_C~0 PM PT
i ate teEephone number listed betaw. {nspectdc~n Le~rei: V -Terminal

Pf~one: (323) 644-9557 HM fnspectiott ~y~e: None

MV TRA~lSf~E}R ~ Al'lON INC Driver:
X620 WEST AMERf~A DR License#: Sate:
FAIRFIELD, CA 94534 Date of Birth:
U~E30T#: 120579 2i~one#F: (562)259-991 "t CoDriver:
~fICfMX~: Fax#: ~icea~se#: State:
Sfiate~: 54849 Date of Birtf~:
Location: PARA~VlO~JNT, CA M'[IePosf: Shipper:
Highway; Qrigin: NQNE Bil{ of Lading:

Counijr: LaS ANGELES, CA Destination: NONE Cargo;
--- ~ - - -- ---- --- ~-- ----- -- -- - - - ---7

~V~H(CLE 1QENTIFiCA'flO~i --- - --- - - ------ ---- -

Unif Tvne Make Year Staie Piate~ Equipment IQ VIN GVWR CVSA# CUSA Issued?# OOS Siieker

1 SU ELDO 2008 CA SR25758 1235 1N9NDABP78C084190 32,800 j
_ ._- -- ----' -' -J

BRAKE .A.QJUSTlkIfENTS
Axle ~ 1 2
Righf
Lert
Chamber G~0 G30

V!QlAi'IC1NS .

~ Seet~on t Vpe Unii OOS Cita~ion # Veri Crash Volations Discovered
26453 VC 1402 S 1 N ~ N N Axle #2 lei Type 301~rake chamber slack adjusfer push rod Travel ai Z 118". `~

24252(a) VC S 1 N td N Required lamps) inoperative, 1) !eft front headlight aut.

. ;Mat: Na HM Transported. ----- - -- - -- 
—~ 

.._ _ -.. ----_..___ -- 
Placard: No largo 'FenK:

~ Special Checks: No Data for Special Checks. -- „ _ - _---_- -- _ -- . ----_--_ . .. ___--- -- . . __..._~._~I

Smote Information:
OdomEter. 108540; File Cosie Number. 227210; Fuel Type: LPG; Passenger Capacity: 31; Bus Type: 1; BeaUSub Area: S42, PUC: 'I206a;

Veh #1 i ype: 20; Regulated Vehicle: Y;

his copy of the 2port ~S for yos~r in~m~aiion. Carters are required to take C~ftectnie acfions for all defects Holed. DO NOT reFum 
this roan to lh~ CaCifor~ia Highv~ay Pa[rol. See the

reuere side of this fo:m orthe aitached sheet Fa additional insfructiorts. NOTE ti a ciL}tion was issued, you h~U51' foBarw th0 instruc5ons fisted on the ci,~i~on.

Signafure Oz Motor :wrier X: Title: Date:

~~ 

Paf2Ci ~`~ F+~C~q~~S~ ~OD'~ i~2C~i\•~ Gi 6V: P^c~° 1 0~ '1 

~~ ~~ l ~~~ ~ ~~~ ~ ~ ~ ~~ ~~~~ll~ ~ {~1~~



DRNERIVEHI~LE E?iAMINAT1011t REPORT Aspen 2.13.2.4CHP 407F1343A Aspen Report EVumf~er: CA3BFMOQp369California Highway Ratrol tnspectian aafe:1'ilQ7/2011Questions regarding this re~aort may be direct Start: 2:00:00 PM RT Encf: 3.00:pO PM PT ~the telephone number I~sted below, tnspec~ian Level: V -TerminalRhone: 4323) 644-9557 ~ HM iFrspection Type: None
MV Pl1BLIC TRANSPQRTATION INC pF~~f;4520 W AMERICA DR 

License#: Skate:FAIRFIELD, C,4 94534-486 
pate ofi Birth:USDUT#: Q1205759 Phone#; (7(77)883-8980 GoDriver:MClM?t#: 648465 Fax#: 
L.~cense#: State:State#: 54849 
E3afe of Birth:Location: PARAMQUI~, CA MilePvs#: Shipper.Highway: origin: N~lV~ Bip of Lading:County; LDS ANGELES, CA Destinatier~: NQNE Cargo;

~YEH[CLE fDENT[FICATION _ ~ — ~~.~— ---. __~_.—._!_ .____~ ~_.- - ---.--.. -- .-_—I

Und Twe Make Year Srate Plated EQUiAment lQ VIN GVWR CV~A# CVSA issued# OQS Sticker1 BU FORD 2Q07 G,'a 8H02383 1186 1FDXE45S07DA13797 't 4,050---..__..—~. —̀~ ----- -- - -- - -_ _- -- ._-- - - - — - - — - - - ._ ._.IBLAKE A~JUSTNfENTS
Axle # 1 ?
Right N/A ~'/A
Leff NIA N/A
Chamber HYDR HYDR

VIOLATIONS

See6an Tvpe lJnit DOS Cifafion # Veri" Crash Vio{aftans Discovered1232(c) CCR S 1 N N N Excessive oil and grease on Ief~ side of engine area.
HazMa#: No HM Transpor~ed. PEaeard: No Cargo Tank: ~(5 ee al Cheeks: No Data .or Specdai Checks_
State [nfarmation;
Odometer. 118708; Fiie Code Number. 227210; Fuel Type: G; WC Passenger Capacity: 2; Passenger ~apacify: 16; Bus Type: 1; BeatlSubArea: S42; PUC. '2064; Veh #9 Type: 2Q; Regulated Vef~icle: Y;

This copy of the report is fir your iniormatian_ Cz~~riers a*e ~egv~red to tzke Co~re~ive actions for all defects noted. DO t~OT return this fnRn to the Cafiinmia Highvray Paho[. See therev~~se side of this form or the att2ched she=t for adoifipnai inshucGons_ NOTE: ff a ci~tion was issued, you MUST follow the instructions listed on fhe citation.Signa~rz Oi Mobr Carrier X Tine: Date:

~adge T: Copv Received Bv: ~a~e i c~ t
t~EDCiIF~cD^ctBf(~.b .~ 

f



DRIVERNEH{G~.E EX~iM[f~tl'~T10N REP~R~' Rspen 2.13.2.E

CHP 407EI343A-Aspen Repart ~[u►t~b~r: CA38FIl~fQOQ370
_ Ca[iforn~a Highway Patrol Inspec'~inn Dam: 11I07/201'f

,_ f~uestions regarding this report may be direct Start: 3:OQ:00 PM PT end; x:00:00 PM PT
. ~ the telephony number listed below. Inspection Level. V -Terminal
--- Phmne: (323 X44-9557 i~M Ins~ec~ian Tyke: Bone

n~v ~us~ie ~rt~a~vs~o~~,a~no~ ttvc oFf1~~:
4620 W AMER[C~ DR License#: Skate:
FAIRFIELI], CA 94534- 986 [3atie of Binh•
!JS[3QT#: D1205759 FhQr~e#: X707)863-8980 Copriver: .
MGfMX~: 648~G5 Fax#: license#: State:
S~ate#~: 54848 Llafe of BirtEt:
Locafiaon: PARAMUt1NT, CA Mi[eFast: Ship~ee:
Higf~way: Origin: f~Ot~E Bill of fading:
Corsnfy: LOS At~tGELES, CA Destination: NQNE Cargo;

~VEHlCLE IDENTIF1C~TiQN

Unit Type Make Year State Pfafe # Equipment ID VIN GVWR CVSA # CVSA Issued # Of3S Sticker I

1 BU ELDQ 2QQ2 CA _ 1036892 526 1N9T[]AC812G084162 34,020— — •n --- --- -- -- ---~_. J

a~a~~ ~~.~us~n~E~-rs
Axle ~ 1 2

Right
Left
Chamber G-20 G30

V[~l~IT[QNS :Igo Votaiions Were Discovered.

EiazMat: No HM Transported. - Placard: No Cargo Tank:

~ ~ecEal Ghectcs: No Data for Special Checks. '

°--Fe Information.
.r~neter: 259082; File Code Number. 227210; duel Type: D; WC Passenger Capac fy: 2; Passenger Capacity: 26; aus Type: 1; BeaflSub

P,rea: 542; PUC_ 12064; Veh ~1 Type: 2Q; Regufafe~ Vehicle: l';

This cflpy of the report is ~t your infomtation. Carriers are required to take corrective actions for ail defe :ts noted. DO NOT return ties forth to the Catifomia Highvray Patrol. See the
reverse side of this farm o. ~e 2ltached shut for addiSonal instructions. NOTE: if a citation w2s issued, you MUST fo0ow ft+e insVuu"ions listzd on thz citah`on.

Sir~nature 4f hlrotor Carrier X' Ttle: Date:

~r r7 oa, ad B~:~ ~ baQ~c6~ Ge~v Recei~l~d ~v: Page ~ a~ i ~ I j I I~~ I i l ~ (~~ j~

;~~- ~o'~' ate., s ~, Il~~~rl ~J 11 f ;:~ 1 ~ f~ ~ ~~1(~ _~s~ r

f`r ~d° n e\, I] i~'S (5~ ~n ~~'~~~.'~~~i:~~J~,Jw~f'~
ri



DRIVEf~fVEHlGLE E](AMI(~lAT1C}N REPQR~t' 2;spen 2.13.z.~
CHP 407~I343A-Aspen Repar~ h~umber: CA36FI~000371
California Highway Patrol tnspectior~ €7a~ea 11b7/2p~1
Question$ regarding this report may be direct Sta~:10:00;40 AM Pi" Encl 11:Qa:40 AM RT ~the telephone number Cisted below. Inspection Zevei: V - i erminalPane: {323 6EE4-9~7 HNI trtspection ~'y~e: None

ENV PUBLIC TRANSPORTATION! !NC Driver:4620 W AMERICA DR License#; Stafe:FAIRFIELD, CA 94534-4186 Dafe of B'[rEh:
USD~T~; Q'(Zf35759 Phane#: (707)863-8980 Cot3riv~r:MCl~IIX#: 648 65 Fax#: License#: State:Sfate#: 54843 

Date of Birth:
Location: PARAMOUN f , CA MiiePost: Shipper:
HigF~way: Qrigi~t: NONE 8iI[ of Lading:
County; LOS ANGELES, CA pestirtation: NONE Cargo:

`VEH[GE.E [DEI~TIFICA7`1~N 
__e_. . _ _--------__ .__ _ _. , --_------- _. ,_ -----_ 1

Unit Tie Make Year Sfafe P!a#e # Equ's~ment fQ VIIV GVWR CVSA ~ CVSA Icsuetl # OGS Sticker
1 BU ELDO 20i~2 CA 1036885 534 1N9TDAC862C084173 30,020

BRAKE ADJl15TMENTS
,axle ~ i 2

Right
Left
Chamber F24 C-30
.A~— ---_ .._—...__` _ y._......_. ___ - _..____~_._~_~_— T.~.. __..._-----
VtO~ATIONS

Section ~ Unit OOS Citation ~ Veri Crash Violations Discovered
1232(c) CCR S 1 N N N Excessive oil and grease an left sine of engine area.

Ftaz#I~at: Na HM Transported. ~lacarc~: f~Q Cargo Tank:.
~S~ci~! Checks: No Data for SpeciaE Checks. 

._ _.,. ~~_._ _._ – – -- ---- ------ --- — -----------_ —i

State Information.
Odometer. 234630; File Cade Number: 227210; Fuel Type: D; WC Passengef Capacriy: 2; Passenger Capacity: 26; Bus Type: 1; BeatlSuf~
Area: 542; PUC: 12D&4; Veh #1 Type: 20; Regulated Vehicle: Y,

This ppy of the repoR ~s for yo::r irtarmaSan. Carriers are required to taKe ~rt~ve actions for all deEe~s noted. DO NOT ratum this corm to tt~e Caliiamia Highway Patrol. Seetheaverse side of his iom ar the a~ached sheet for addi;;anal instructions. NOTE: If a citation v✓aS issued, you MUST follow ~e instructions [fisted on the citation_
Signat~~e Qf Motor Carri;r X: Ti4[e: rate:

~cr~erft~~~~d3v: B~~~e~: Co~vReceivedBv: Fe~e'c`~ ~~~~~~~+~~~~~~~~I~fl~~~~~1~~~~f~~~~(~
n1.5?.?i5 I I



Df~IV~~'VEHlCLE EXAfVIINAf[QN REPL3Fr'T Aspen2.13.2.~

GHP 407F1343A-Aspen Report Nur~~ier: CA3BFM000372

California Highway PaE~al Cns~eefiavrt €date: 'f'iI07/2Q11

- Questions regarding Phis report may bs direct Staff; 11:G0,00 AM PT End: i2:00:~Q P1Vf PT

tF~e telephvrte number fisted foe[aw. fnsp~efi~on ~e~et: V -germinal

Phone: (323) 644-9557 F[M Inspec~iofl Type: None

f~JIV PUBLIC TRANSPOR M ATION INC Driver:
~62Q W AMERICA BR License#:
FAfRFIEL~, CA 94534-4186 Qa~e of Birfi~•
US~OT#: 01205759 Phone##: (707)863-8980 GoDriver:
NiGlMX#: 548465 fax#: License#•
State#: 54843 Date of firth:
Location: PARAMOUNT, GA MiTePQSf: Sh~p~er:

Highway: Origin: NONE
County: LOS ANGELES, CA Destination: f~Oh1E

Stake:

State:

Bill of fading:
Cargo:

VEHICLE 1DENTiFICATION -~ -- J---~ -- --- - ^ -- -~'~

Unit TVpe Make Year Sfaie Pla#a # Equip~nenf tD VIN GVWR CVSA# CVSA Issued? ~~S Sticker

1 BlJ ELQO 20D8 G:~ SR08717 123'1 1N9HDA$P58C084155 32,840

BC~RKE A~]JUSTi MENi"S
ale ~# Z 2

Right
Left
ChambEr C-2Q G30

~.VtOLATIQN~ 

— --- -- --- -- - – -~- - --- ----~

Sec~on Type Unit OOS Citation # Ven Crash Notations Discovered

1232{c} CCR S 1 IV N N Excessive o !and grease on leis side of engine area.

1245(f~~3) CGR l~'i 1 N N N Awe ~2 left side brake hoses are chafnng together.

~, i2(a) VC S 1 N (V N Required famp(s) inoperative, 1) License plate lamp. o~ri.

NazNfat: No ~M ~ ransported. Fiacard: No Cargo ~'ar~k:

jSpecia{ G~tecks: No Dana for SpeciaE Checks.~____~ ~_J_ ~.___.._._ ~ .' _~ r ~~.. ~__._~ _~W_._.__.~_~ _~

State. Information:
Odomefer. 98~-86; Fle Code Number 2F7210; ~ue1 Type: LPG; WC Passenger Capacity: 2; Passenger Capaciiy: 31; Sus i

 ype: 1 t

Beat~Sub Area: $42; PUC: 1206x; Veh ~'f Type: 20; Regulated Vehjcle: Y;

l`nis copy of ~e report is for your iniormaao~z Carriers are [equ'ued to take co[rective 2ctions for ~IJ defects noted. DO N
OT re1~m this form to fhe Czl~~omia Highway Patrol. Seethe

reverse side of iivs fomt or the armed s~`~eet nor add~6enal instruclions. NOTE tf a c~~tion was issued, ycu MUST follow ~e instruct ons fisted on me cit~ticn.

SignaW€e Of?,~o±or Career X: 
Trle: Date:

',rt t~C2Dc~@Cj BY: 32~Q2 i~.~: COPV RcC:?I~'C-f~ ~V: ~ag2 i ~s 1 

~~ ~~ ~ ~fl ~ ~~ ~ ~ I ~!~~ ~~~~~~i ~ ~~

~~~~C~ %i ~~~ .`-i L~J~f~;~~+ Ct, C.%~.~~eC ̀~',~i ~i ~'Cl ̀•i'1



~RfVERNEH~C~.~ EXAMfNAT10N REPC3RT Rspen 2.13.2.4

CHP 4DTF/343A-Aspen Rept~rt Number: GA3BFMQQ0373
California Highway Fa#rol ~nspeetian Date: 1 1 107/241 9
Questions regarding this report may be dEsec~ Start: '{2:00:00 PM P r Ead: 1:Q~:00 PM PT
the fs[ephane number lisfed below. Inspection LeveE: V -Terminal ~,
Phone: (323) 644-9551 HM inspection i`ype: None

IViV P~IBLIC TRANSPORTATION ING
~s2o w ~n~~R~~a aR
FAIR~IELi?, Gf, 94534-4986
t~St]OT#: ~'12Q5759 Phflne#~: (7fl7)863-8980
MC/M7~f~#: 648465 Fad:
State#: 54849

driver:
License#: State:
date of Birth:
CQbriver:
License#: Stafe:
Date of BirtF~:

Location: PARAMOUNT, CA Milepost: Shipper:
Highway: Origin: NONE Bilf of fading:
Caunijr: LOS ANGELES, CA Destina#ion:l~oNE Gargo:

IWEH[GLE IQEhiTI~ICATfO(~f ~.._ ----

Unit Tvpe Make Year Sfafe Plate # Equipment ID VIN GWVR CVSA.# GVSA issued ~ Q~S Sticker

1 BU FQRD 20[3$ GA 8Z5$823 7014 1FD4E45S38DA29982 14,500 ~
i

BhAKE ADJUSTMENTS
AXES # 1 Z

Right NIA NIA

Lei N/A NIA

Ch2mber HYDR HYDR

jVCOLAfiI~NS: ~!o Violafi~ns Were Discovered.

NazMat: No HM Transported. Ptarard: No Cargo Tank:
------ ---- ---__.--_ ----- - -------- ..~_._ -- - _ _. _ ___ 1

S eciaf Checks: No Dana for 5peeial Checks.

State lnfiormation. ±
Qdomzter. 7S6U3; Fi}e Code Number. 227210; F'ue1 i ype: G; WC Passenger Capacity: 2; Passenger Capacity: 16; Bus Type: '[; Beat/Sub

Area: 542; PUC: 'f2064; Veh #1 Type: 20; Regulated Vehicle: Y;

Tnis cop~r of the teg~art is for yat;r i,~formation. Carriers are requited #o take wrrective actions for all defects noted. AO NOT return this form to the California N'rghivay P2fl~oi. Seethe

reverse side of this form w the attached sheet far additional irtsinscfinns. NOTE: !r a c~5on w2s issued, you ~~IUST tonow the insCuctfons listed on the aiadon,

Signature Of Mom Carrot X: Tike: Date:

C~t 
O;~L~c~;~~ emu: 

~~13~35 
Coot/ R2c~ive~ Bv_ ~agP ~ of'i 

~~ ~f~ ~~ I~1l~I I~l~~~~~I~~!~~ ~ ~~F !r~.~'~ E



aRfVERf11EHIGLE EX~kM~NATt~f~ t~:EPO~i f~spen Z.'[3.2.4

GHP 407Ft343A-Aspen
Report N~rnb~r: CA3BFM000374

:, Calitdrnia Highway Patrol tnspec~ion Dafe:11lQ712011

~- ,_ -_ Qetestions regarding this report may be direci Start:1:~a.00 PM PT Er~d: 2:OU:00 Phil I'T

~:, the te~tepha~e number listed below.
tr~sp~c~~c►~ Level• V -Terming!

--- Phone: (323) 644-9557 HNI Inspe~i~on Type: None

MV PlJBLIC TRANSPORTATI~t~ lNC E3river:

4620 W AMERICA DR license#: Stake:

FA1RFlELD, GA 94534- 186 Date of Birth:

US~U'F#: D12~5~59 Phane#~: (707)863-$98Q CoDriver.

11lf~IMX#: 648465 Fax#: License#: ~~ate-

Sitafe#: 54849 Date ofr Birt[~:

~oca~ion: PARAMOUNT", CA M 1ePosi~ ShipRer.

4iighway: Origin: NOME BiFt of Lading:

Coun4~: LOS ANGELES, CA Destination: NQNE Cargo:

VEHICLE IDENTEFICAT[~N 
_ 
__ _ ~- --- - .__~.~._. _.~-------- --- ....._~_ _~._.._._____.__.e~. ~

Unit Twe Make Year State Plate # Equipment iD VIN GWVR GVSA# CVSA Issued ~ OOS Sficker

1 BU EL[?d 2(ld2 CA 1 f}353fi8 530 _ 1 N9T[7AC802C084170 30,02Q

BRAKE ADJUS~MEN'fS

,4xle # 1 2

Right

Lift
Chamber GZQ E-30

VIQLAT[QIVS :Igo Violations Were Discovered.

HazM3f: N~ HM Transported.
~IaGard: No Gacgo'Fank.

;SEecialChecks: No Data forSpeciaiCheck
s._ 

._.^._------- ---- ...~.. ..~~ _~__,_._._. 
y___._-- --. ------~

Information:

V~~meter. 259810; Fi#e Code Number, 22721 d; Fuel T
ype: D; WC Passenger Capacity: 2; Passe-nger Capecify: 26, 

Bus Type: 1; Beat/Sub

,4rea: 542; PUC: 72064; Veh ~1 Type: 20; Regulated
 Vehicle: Y;

This copy vi fhe repo;l is for your informz[ on. Carve
r ar= ~egeired to t2ke corrective actions far all defects 

noted. DO NOT return Eris forth to the CaliFomia Higtn•~y Pat
rol. See ~e

reverse s'sde of thES fo~n oG the a!taGSed sne2i for 
edd~tional insW ctions. tJQTE: tf a Cafa5on was issued, you MUST follow the instruc`~ions lis

ted on the cdation.

Signature Of Motor Carrier X: 
rile: Q~e:

`Cl~ ~i f w~~ +^E ~'•1: 
oa~G° T: COPV P~C~ cd uV: 

Fcge 3 of 

~fi'I 1 ~~I I[~ I f ~ I~~~ I~~ ~ II ~ I~ I ~~

~`~ ~f 1r
_~.~-_ ----t ,~1"5T59 C~ C~,3B~f,~G'J03i'?



~RIVERNEHtCLE EXAMINATION REP{3RT Aspen 2.13.2..4

G3iP 4Q7~1343A-Aspen Report plumber. CA3BFNi000375
California HighKray Patrol Ins{~ectiQn Date:1fi107l2011

- Questions regarding this re~ar~ may be direct Start: 2:QD:00 PM PT End: 3:0€3:00 PM Pi
the t~leph~rte ~tumber listed below. Inspection bevel: V -Terminal f
Phone: (323 .644-9557 HM Inspection Type: None

MV PUBLIC TRANSPORTATION Ii~G p~e~;
462Q W AMERICA DR Licen$e#: State:
AIRFIELD, CA 9453a~186 Date of firth:
USDQT#: 01205759 Phony#: (707) 63-8J80 ~~p~~r:
~11CiMX#: 64846 Fax#: License`: State:
State#: 54849 Date of Birth:
Location: PARA.fVIOUNT, CA Mil~Post: Shipper:
Highway: Qrigin: NONE BSI[ of Lading:
County: E.OS ANGELES, GA Destination. NONE Garga:

~'k~HICLE[DEIVTIF(CATfON 

~_ _. .._.____.__..------.-- ---------- ------ ----

Unit ~"v~e Make Year State Plate # Equipment ID VIN GWUR CVSA # CVSA Issued ~ €~~S St,cker

1 8U ELD~ 20D3 CA 1093943 27369 1iV9TDACG73CQ$4109 32,Q~fl

BRAKE At?JUSTMENTS
AxSe # 1
Right
Left
Chamber C-24 C-30

Vi~l~ATIONS: No Volatians Wire Discovered. --- „- --- - - ----- --- - -._ ._ _ __._ ~_ ~---

HazMat: No HM Transported. Placard: Na Cargo Tank:

~~pecial Checks: No Data for Special Ghecics~_ _.___

State Inforrrtation:
4~ciometer. 225622; File Gode Number: 227210; Fuel i ype: CNG; WG Passenger Capacify: 2; Passenger Capacity: 25; Bus Type. 1;
BeaflSub Area: S42; PLlC: 12064; Veh ~'f Type. 2d; Regulated Vehicle: Y;

This cagy the repor# is .or your in~ormo:ion. Carriers are requir°d to eke corrective zctions.or 211 de€ects noted. DO NOT return this farm to the CaGfomia Higfiway Pa6ai. See the

r~s+e:se side of USis farm or the a~^hed ~ee1 for additiCnal instruc~ons, NOTE: [# 2 cifation vaas issued, you MUST follow tfte instructions listed on the action.

Signature Of Matot Carrier X Title: Da4e:

C~ftiCR3r~aredBv~ ~d31~~ CoflVReceivedbV: Paga~a~` IIf ~~~!~~~

{~tilIfl~l1~~1~I1~1~~~~ll!I! !

Oi20~?~9 ~i', C,~3BFfl'OG~CSr



~FtilIERNEHlCLE EXAM~{~fAT{UN F~EP~RT Aspen 2.13.2.4

CHP 407PI343A-Aspen Report Dumber: CA3BFM000376

California Highway Pa~ol lnspectian Qate: ~1Jg7l2Q11

Quesirions regarding this r~par~ may be direct Start; 3:0 :00 PM PT End: 4:00:00 PM PT

the telephone namber listed below. InspeEtinn Level: V -Terminal
Phone: (323y 644-9557 FiM lnspectian Type: None

NIV PUBUG TRf~NSPORTATION iNG
420 W AMERICA ~R
FAIRFIELQ, CA 945344186

U~Dt]T#: 01205759 Phone#: (707)863-8980
MGIMX#: 648465 Fax#:
State#: 5~8~9

Location: PARAM~UN i , CA
Highway:
Cdun#y: Lt7S ANGELES, CA

VENiGL.E I~ENTIFICATIt~N

Drivers
license#:
Date of Binh:
CoDriver:
License#:
Qate of Birth:

MifePQSt: Shipper:
Origin: NQNE
Destination: NONE

BiIE of Lading:
Cargo:

Unit TvQS fake Year State Pfate # Equipment fD VfN GVWR CVSA # CVSA Issued # OAS Sticker

1 BU ELQO 20D9 CA 7329373 9314 1N9MLABP19C084253 32,000

State:

State:

BRAKE AQJUSTMEl~TS
Axle # 1 ?

Right

Lei
Chamber C-20 G30

'~VIOLATlONS: No Violations Were Discovered.

HazMat: Na HM Transported. Placard: No Cargo Tank:

~pecia! Cheeks; No Data for Special Checks. 
'

~ ~F1~ORli~~lOi1:

Ouumeter. 78160; File Code Number: 227210; Fuel Type: LPG WG Passenger Gapac~ty: 2; Passenger Capac
ity: 22; eus Type. 1;

BeaJSub Area: S42; PUG; 12064; Veh ~1 Type: 20; Regulated Vehicle: Y;

This copy of the repori is for }roar il~ormaticrt. Carriers are required to take corrective acflans .or all defects note
d. Dp IVOT return this farm to the Ca~iFomia Highway Patrol. See the

reverse side of this form a tiie attaonetl sYeet for additional instructiane. NOTE: If a citation was issued, you MUST fallow the ina~tructions listed on the cita6ort.

Signa4ure of Mofor Carrier X 
TiUe~ 4aie~

~~ Preaared Bv: 
~,~~3135 

Copy Received 6v: Page's oT ' [~ ~~ l ~~I ~~ ~ I~ ̀ ~ ~~~ I~~~~~~~~ ~~~ ~~~ ~ ~C

~~ ~ro~:~ f~ ~` ~ ( E I I V
~ ,f ~,, ~ f I ~ l t

;; - X D'f20575R CA C~s.:~BF~i~J00376



Operator Training Modules



__ Operator Training Modules

Welcome to MV Transportation: Introduces drivers to company mission, company history,

structure, and approach to services. Describes the rewards of working for MV, incentives and awards

fox passenger care and safety. Overview of the basics of quality. (40 minutes)

■ The Katherine McClary Story: Defines "accident" and emphasizes the consequences of driver

inattenrion through the tragic story of Kane McClary, a 25-year old Duke Honor graduate and high

school basketball coach who was accidentally struck and killed by a bus in North Carolina in 2004. (15

minutes)

■ The MV Transportation Professional: Describes MV's coim~utment to service and driver's

responsibility to protect MV's values. Gives tenets of professional driving, including knowledge, skill

set, and attitude. Presents the importance of presenting a professional image to MV's passengers,

including appearance and customer service. Describes the essentials of handling difficult situations.

(20 minutes)

■ Hazards Communication: Defines common industrial chemical hazards and the importance of safe

handling, reading material safety data sheets, personal protective equipment, and the proper response

for personal exposure to chemicals or hazardous materials, as well as spills/leaks. (20 minutes)

■ Drug and Alcohol Policies and Procedures: Describes prohibited substances and their detrimental

effects, gives an overview of the history behind government policies regarding substance abuse.

Discusses occasions for DOT drug and alcohol testing, testing pYOCeduxes. Presents MV's Zexo

Tolerance Substance Abuse Policy. (60 minutes)

■ Fatigue Management: Defines fatigue, sleep debt, sleep disoYdexs, and the risks of lack of sleep.

~~ ;; Gives guidance and tips fox more effecrive alertness management. (25 minutes)

~- Wellness: Discussion on the importance of maintauung a healthy lifestyle, through diet and exercise,

sleep, stress management, and other healthy habits. (15 minutes)

■ Whistleblowers: Presents Open Door Policy, OSHA's Whisdeblower Regulation, and protection

under law and MV policy. (15 minutes)

■ Sexual Harassment: Discussion on anti-disc~nination law and company policies, emphasizes

mutual respect, and gives guidelines for dealing with sexual harassment. (25 minutes)

■ Bloodborne Pathogens: Provides guidelines for occupational exposure in the event of an

emergency, accident, or personal exposure. Defines bloodborne pathogens and how they are

transmitted. (20 minutes)

■ NTI — Warning Signs: Discussion on system security awareness. Gives guidelines for maintauung

safety of the transit system, including monitoring work areas, inspecting vehicles, identifying

suspicious behavior, and emergency response procedures.

■ Map Reading: Principles of xeacling maps, identifying coordinates, how to recover from getting lost.

(30 minutes)

■ On the Road: Discusses vehicle dynamics and road operations ruiuung late, running hot, fares and

local requirements, gives intro to local mobile data teiYninal and dispatch pYOCeduxes, picking up

passengers, and vehicle placement — including backing up, allowing clearance, and pedestrian

awareness. (30 minutes)

■ The Basics of Safety: Defines safet~T, accidents, and how accidents occur. Discusses risk reduction,

accident prevention, identifying unsafe behaviors that lead to accidents, and the 300:29:1 dieoiy. (45

minutes)



Quality Assurance Review
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3/24/2014

2014 STARCRAFT ALLSTAR 25 ADA SHUTTLE BUS

- 20 SEATED PASSENGERS OR 16 W/2 WHEELCHAIRS

NEW FORD E450 SUPERDUTY CHASSIS

6.8L V10 GASOLINE ENGINE

FIVE SPEED AUTOMATIC TRANSMISSION

225 AMP FORD OEM ALTERiVATOR



NON SLIP TRANSIT FLOORING ON ENTIRE FLOOR

TA SUPER FORD 86,000 BTU WITH DUAL COMPRESSORS

DOOR ACTIVATED INTERIOR LIGHTS

HOT WATER HEATER, 35K BTU

DELUXE AM/FM CD WITH 4 SPEAKERS

PA SYSTEM WITH GOOSENECK MICROPHONE

PASSENGER DOOR-ELECTRIC

DOUBLE WHEELCHAIR DOORS

BRAUN OR RICON WHEELCHAIR LIFT 34" X 54" PLATFORM

INTERMOTIVE FAST IDLE WITH INTERLOCK

Q'STRAINT 820E MAX RETRACT WHEELCHAIR TIE DOWN (2)

PRIORITY SEATING SIGN

WHEELCHAIR DECAL

BACK UP ALARM

CEILING GRAB RAIL (EACH) (2)

1 1/4" GRAB RAIL PARALLELTO ENTRANCE

STANCHION AND MODESTY PANEL

DRIVER SEAT HIGH BACK, RECLINER, ARMREST

DRIVER SEAT COVER-LEVEL 1 NEWPORT

- MID HIGH DOUBLE SEAT (8)

~ `~ MID HIGH DOUBLE FLIP SEAT (2)

LOW BACK SINGLE FLIP SEAT (1)

SEAT COVER-LEVEL 1 NEWPORT VINYL

ANTI VANDAL GRAB HANDLE BLACK EACH (8)

PASSENGER LAP BELTS (20)

STOP REQUEST SYSTEM WITH LIGHT

FIRE EXTINGUISHER

TRIANGLE FLARE KIT

16 UNIT FIRST AID KIT

FORD CPA DISCOUNT

EXTERIOR GRAPHICS ALLOWANCE OF $600

DIAMOND NV FAREBOX WfTH SPARE VAULT &HANDRAIL

FORD MOBILITY DISCOUNT

OPTION

CNG CONVERSION-40 GGE CAPACITY



Air Conditioning
Preventive Maintenance

Inspection Checklist



`~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule

Procedures
Monthly Quarterly Annually

6,000 Miles 18,000 Miles Pre-Season
Refrigerant/Heating

1. Check refrigerant charge. X X X
• Make sure discharge pressure is 150 psi on R-134A
systems and 250 psi on R-22 and R407C systems

• The ball in the top receiver tan sight glass should be
floating and the liquid line sight glass (if equipped)
should be full and clear — no bubbles.

Charge OK _Needs charging

NOTE: Refer to Service Bulletin No. 392-2.

2. Visually check refrigerant hoses and tubing for signs X X X
of deterioration or chafing.
Hoses and tubing OK
Hose and/or tubing needs replacement.
Specify which one.

3. Visually inspect for leaks of refrigerant and oil. X X X
No leaks Leaks detected

4. Check dry eye in the bottom receiver tank sight glass X X X
and/or liquid line sight glass for moisture content.

5. Install service gauge manifold set. Record operating X
pressures, temperature, and suction line condition.

Fast Idle Full Throttle
Suction PSIG PSIG
Discharge PSIG PSIG
Ambient F suction line
Return Air F

6. Check evaporator pressure regulator (EPR) valve X
operation.
R134A 32 psig (138 kPa)
R407C & R22 52 psig (276 kPa) - -

psig

7. Replace liquid line dehydrator a minimum of once a X
year or any time the system opened.

8. Check hot water control (coolant) valve operation. X
OK Repair or Replace



`~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule Continued

Procedures
Monthly Quarterly Annually

6,000 Miles 18,000 Miles Pre-Season
Refrigerant/Heating

9. Visually inspect clutch armature forwear and X X X
overheating caused by slippage.

10. Visually inspect compressor drive belts for excessive X X X
wear, tension and alighment.

11. Check compressor oil level and color (1/2 sight glass) X X X
after 15 min. operation.

12. Steam Clean compressor and clutch. X

13. Check clutch coil resistance and voltage. X
Record voltage at clutch. vdc.
Record resistance of coil. ohms.
Refer to specifications.

14. Check clutch air gap.045+/-.005(1.143 +/-.127 mm) X X
and surface flatness.
Air gap OK Adjusted air gap

15. Lubricate clutch bearing (E~ocon Unirex N2). X

16. Check compressor oil for acidity. (Oil samples) X
Safe Marginal Acidic

17. Check compressor efficiency. X
NOTE: This. procedure checks fhe piston reeds and
discharge value plate reeds for leakage. Refer to the
appropriate maintenance manual forinsfructions on
how to perform this procedure.
OK Replace or rebuild compressor



`~ Air Conditioning
Preventive Mainfenance Inspecfion Checklist

_~
t 1

-~~ Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 18,000 Miles Pre-Season
Miles

19. Record oil pump pressure at 1000rpm's (compressor). X
Pressure from oif pump port (OP) psig
Suction pressure (SP) psig
Net compressor oil pressure (NOP) psig
NOTE: OP minus SP equals NOP.

Electrical

20. Check thermostat cycle sequence on all models (e.g., X
cool/vent, cool/reheat, and vent/heat
OK Diagnose thermostat/unit

21. Check 120/125 ampere batteryless alternator X
excitation voltage V do and voltage output

and inspect brushes and bearings.
(if equipped)
120 Amp Alternator 125 Amp Alternator
Excitation voltage Excitation voltage
8-30 V do — determined 12 V do bus 9-15 V do
at control box 24 V do bus 18-30 V do
for 12 & 24 V do buses.
Output Voltage Output Voltage
27-30 V do at fast idle 22-28 V do at fast idle

22. Visually check alternator belt wear, alignment and X X X
tension.
Condition OK Replace
Alignment OK Adjusted
Tension OK Adjusted

23. Clean alternator, check for signs of corrosion, and X
check wire connections.

24. Inspect evaporator/heater blower motor brushes, Semi-Annually
commentator, bearings, speed, voltage, and amperes.
Brushes OK Replace
Commutator OK Replace
Bearings OK Replace
Speed Rpm's V do Amps

25. Inspect condenser fan motor brushes, commutator, Semi-Annually
bearings, speed, voltage, and amperes.
Brushes OK Replace
Commutator OK Replace
Bearings OK Replace
Speed Rpm's V do Amps



`~ Air Conditioning
Preventive Mainfenance Inspection Checklist

Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 Miles 18,000 Miles Pre-Season

26. Clean control panel area/return air sensor. X

27. Check boost pump motor (OEM supplied) operation, X
voltage, and inspect brushes.
Voltage Vdc
Brushes OK Replace
Operation OK Replace motor

28. Check evaporator anti-freeze thermostat operation. If X
applicable.
Opens at F Closes at F

29. Inspect all wires and terminals for damage or corrosion. X

30. Check condenser pressure switch (CPS)/ condense X
motor high and low speed operation.
CPS opens at psig
CPS closes at psig

Structural

31. Inspect condenser coil for cleanliness. X X X

32. Inspect evaporator coil for cleanliness. X X X

33. Visually inspect the outer areas of the unit for loose, X X X
damaged or broken parts.
OK Make repairs
Specific defect

34. Clean or replace return air filter. X X X
(more frequently if necessary).

35. Clean condenser and evaporator drains. Make sure that X
the evaporator drain hose check valves (kazoos) are in
place and in good condition.

36. Lubricate evaporator fanshaft bearings X
(Shell Alvania EP 2) Twice a year.

37. Visually check the engine coolant hoses and hose clamp X
condition on heater coil system.

38. Clean condenser and evaporator coils. X

39. Check engine coolant for anti-freeze protection down to - X
30 F (-34 C) to prevent heater coil freeze up.
Anti-freeze protection F.



~~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 Miles 18,000 Miles Pre-Season

40. Tighten all compressor, unit and fan motor mounting X
blots and brackets (more frequently if necessary).

41. Check condenser air seals and air deflector, if X
applicable.

42. Visually check evaporator blower shaft coupling X
adjustment and alignment.



Selected Bid Information

Bid Qetaii Information

Bid Number : PW-ASD913

Page 1 of 2

ENCLOSURE B.2

Bid Title : Avocado Heights, Bassett, West Valinda, and East Valinda Shuttle Services (2014-PA015)

Bid Type : Service

Department : Public Works

Commodity : BUS -TRANSIT (COACH-MINI) CONVENTIONAL

Open Date : 3/7/2014

Closing Date : 4/2/2014 5:30 PM

Bid Amount : $ 380,000

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Avocado Heights
Bassett, West Valinda, and East Valinda Shuttle Services (2014-PA015). This contract has been
designed to have a potential maximum contract term of five years, consisting of an initial one-year term
and four potential additional one-year option renewals. The total contract amount of this service is
estimated to be $380,000. The Request for Proposals (RFP) with contract specifications, forms, and
instructions for preparing and submitting proposals may be accessed at
http://dpw.lacounty.gov/asd/contracts or may be requested from Ms. Janet Lee at (626) 458 7167,
jalee@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://d pw.lacounty.g ov/asd/contracts.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
at the time of proposal submission including, but not limited to:

1. Proposer must have the following minimum number of years of experience using the listed vehicles to
provide the same or similar type of fixed route services for governmental or social service agency(ies):

• Three years of experience in propane-powered, heavy-duty, low floor, 29 feet or longer transit buses.
Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.
Subcontracting is not allowed to meet this requirement.

2. Proposer's Project Manager must have the following minimum number of years of experience
managing the same or similar type of fixed route services for governmental or social service agency(ies)
using the listed vehicles:

• Three years of experience in propane-powered, heavy-duty, low floor,
29 feet or longer transit buses. Please use Form PW-20, Proposer's Compliance with the Minimum
Requirements of the RFP. Subcontracting is not allowed to meet this requirement.

3. Proposer or its subcontractor's Maintenance Manager must have the following minimum number of
years of experience in maintaining the same or similar fleets of the following transit vehicles:

• Three years of experience in maintaining propane-powered, heavy-duty, low floor, 29 feet or longer
transit buses. Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the
RFP.

4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance
Inspections (or passed all reinspections) of the Proposer's maintenance facilities or terminals to be used
for the proposed contract for the prior three 13-month inspections (California Vehicle Code 34501 [c]).
(Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

5. Proposer's vehicles) must meet or exceed the service vehicle requirements as set forth in Exhibit I,
Contractor-Provided Service Vehicle Requirements. If the Proposer does not meet the service vehicles)
requirement at the time of submission, but fully intends to comply if awarded the contract, the Proposer
must provide an affirmative statement that upon start of the contract, the service vehicles) will comply
with Exhibit I, Contractor-Provided Service Vehicle Requirements. (Please use Form PW-20, Proposer's
Compliance with the Minimum Requirements of the RFP.) Subcontracting is not allowed to meet this
requirement.

6. Proposer must submit copies of its employees' valid State of California Department of Motor Vehicles
Class B (with a minimum of a "P"endorsement) commercial driver's licenses, as well as any other
required licenses or endorsements required by Federal, State, and local regulations. (Please use Form
PW-21, Proposer's Compliance with the Certification/Licensing Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

https://camisvr.co.la.ca.us/lacobids/BidLookUpBidDesc.asp 3/7/2014
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7. Proposer or its subcontractor must submit copies of all National Institute for Automotive Service
Excellence (ASE) certification in H-4 ASE Transit Bus Brake Test for all maintenance personnel identified;
or Proposer must submit an affirmative statement that all of Proposer's maintenance personnel assigned
to this contract, within 12 months of the date of hire or the start of the contract, whichever occurs last, will
obtain ASE certification in the H-4 ASE Transit Bus Brakes Test. (Please use Form PW-21, Proposer's
Compliance with the Certification/Licensing Requirements of the RFP.)

8. Proposer or its subcontractor must submit proof of Section 609 of the Clean Air Act: Motor Vehicle Air
conditioning certification from an EPA-approved program or the equivalent ASE Refrigeration Recovery
and Recycling Program certification for at least one member of their maintenance personnel identified in
Form PW-21. (Please use Form PW-21, Proposer's Compliance with the Certification/Licensing
Requirements of the RFP.)

A Proposers' Conference will be held on Tuesday, March 18, 2014, at 2 p.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in the Alhambra Room.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference. After the third business day, we may not be able to respond to further requests for
information.

The deadline to submit proposals is Wednesday, April 2, 2014, at 5:30 p.m. Please direct your questions
to Ms. Lee at (626) 458-7167.

Contact Name : Janet Lee

Contact Phone# : (626) 458-7167

Contact Email : ;aleeCc~dpw.lacountv.aov

Last Changed On : 3/7/2014 10:12:32 AM

Back to Last Window

11tt,~s: ~ ~camis~~r.co.la.ca.us l̀acobids~~BidLc~o~cL1~~~BidDesc.a5~~ ~ ~ l ~01-~



ENCLOSURE A.3

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

MV TRANSPORTATION, INC.

FOR

FLORENCE-FIRESTONE/WALNUT PARK AND BALDWIN HILLS
SHUTTLE SERVICES (2014-PA016)
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AGREEMENT FOR

FLORENCE-FIRESTONE/WALNUT PARK AND BALDWIN HILLS SHUTTLE
SERVICES

THIS AGREEMENT, made and entered into this day of , 2014,

by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,

a body corporate and politic (hereinafter referred to as COUNTY) and MV

TRANSPORTATION, INC., a California Corporation (hereinafter referred to as

CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the

acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S

Proposal filed with the COUNTY on April 2, 2014, hereby agrees to provide services as

described in this Contract for Florence-Firestone/Walnut Park and Baldwin Hills Shuttle

Services.

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,

Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;

Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax

Reduction Program; Exhibit F, Performance Requirement Summary; Exhibit G,

Service Route, Schedule, and Fare; Exhibit H, County-Provided Service Vehicles

Specifications; Exhibit I, contractor-Provided Service Vehicles Requirements; Exhibit J,

Service Vehicle Appearance/Cleanliness Checklist; Exhibit K, Preventive Maintenance;

Exhibit L, MR-20 Monthly Ridership Form; Exhibit M, Controlled Substance and

Alcohol Testing Program; and Exhibit N, Transit Security Plan; the CONTRACTOR'S

Proposal, all attached hereto; the Request for Proposals; and Addenda to the Request for

Proposals, all of which are incorporated herein by reference, are agreed by the COUNTY

and the CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the

foregoing services in strict accordance with the Contract specifications to the satisfaction of

the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices

set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed

$401,895, which includes $45,000 for major vehicle repairwork to County-provided service

vehicles and graphics for service vehicles in accordance with the contract per year or such

greater amount as the Board may approve (Maximum Contract Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing

on September 1, 2014 or Board approval whichever occurs last. The COUNTY shall have

the sole option to renew this Contract term for up to four additional one-year periods, for a

maximum total Contract term of five years. Each such option and extension shall be

exercised at the sole discretion of the COUNTY. The COUNTY, acting through the

Director, may give a written notice of intent to renew this Contract at least ten days prior to

the end of each term. At the sole discretion of the COUNTY, in lieu of renewing the

Contract for the full one year, this Contract may be extended on a month-to-month basis,
upon written notice to the CONTRACTOR at least ten days prior to the end of a term. The
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Director will provide a written notice of nonrenewal at least ten days before the 
last day of

any term, in which case this Contract shall expire as of midnight on the last day 
of that

term. Where all option years have been exercised, the Director will not provide a 
written

notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed

during the preceding month. Work performed shall be billed at the hourly rates qu
oted in

Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of

receipt and approval of a properly completed and undisputed invoice. However, sho
uld the

CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, p
ayment

will be made in accordance with Board of Supervisors Policy No. 3.035, Small Bu
siness

Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original a
nd

two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works

Attention Fiscal Division, Accounts Payable

P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to

the CONTRACTOR exceed the amount of compensation authorized by the Board. Su
ch

aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated

Public Works Contract Manager is authorized to request or order work underthis Contract.

The CONTRACTOR acknowledges that the designated Contract Manager is not authorized

to request or order any work that would result in the CONTRACTOR earning an aggregate

compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the

Contract Manager or any other person that will cause the Maximum Contract Sum of this

Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's

Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices

pending payment, invoices yet to be submitted, and ordered services reaches 75 percent

of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the

Contract Manager in writing. The CONTRACTOR shall send written notification to the

Contract Manager when this Contract is within six months from expiration of the term as

provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal

periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the

CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and

terms and conditions as reflected in this AGREEMENT including, but not limited to,

Exhibits A through N, inclusive, the COUNTY'S provisions shall control and be binding.
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TWELFTH: The CONTRACTOR agrees in strict accordance with the C
ontract

specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the

COUNTY and the CONTRACTOR with respect to the subject matter of this 
Contract and

supersedes all prior and contemporaneous agreements and understandin
gs.

//
//
//
//
//
//
//
//

//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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CALIFORNIA ALL-PURPOSE

CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of ~ !mil}-~-~/~~~~

On ~~~~ ,(] ~ C~ before me,

personally appeared

rt name anH title of the officer)

i

who proved to me on the basis of satisfactory evidence to be the persons) whose name(s),i~s~/are subscribed to

the within instrument and acknowledged to me that /they executed the same in l~/their authorized

capacity(ies), and that by ~isH3er/their signatures) on the instrument the person(s), or the entity upon behalf of

which the persons) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph

is true and correct.

WITNESS my hand and official seal.

i'

Signature ofNota y Public

~~ ELYSE SOTTERO
Commission # 1922078

Z .•tee Notary Public - California z
z ~' ~ Solano County D

(~lo[ary Seal) My Comm. Expires Feb 12, 2015

ADDITIONAL OPTIONAL INFORMATION

CRIPTION OF THE ATTACHED DOCUMENT

(Title o escription of attadied document)

(Title or description of alto V document continued)

Number of Pages Document to

(Additional inforniation)

ACITY CLAIMED BY THE SIGNER

dividual (s)

❑ Cor ate Officer

(Title)

❑ Parhler(s)

❑ Attorney-in-Fact

D Trustees)
Other

C`.'4'er~innClr :vL.0.0"80p-`s73-9Rn~ w~cw'ictarYCl.-~~~scorr:

INSTRUCTIONS FOR COMPLETING TH1S FORM
Any ack~vo~vledgment canpleted in Colijornia nnisl contain rerbioge ea'octly as

appears abore i~7 ll~e notary sectror~ or a sepa•nte acknornledgn~ent Earn: nrusr be

properly completed and atlnched 10 Omt dociuitenl. The only exceptio~r is if a

dact~ment is 10 6e recorded outside o/ Califm•nia. /n such instances, any alternatire

acknairledgrnent verbiage us nrap be printed on such a document so long as the

verGrage does not reyuire the notary la do sonre(hing That is illegal for a notary in

California (i.e. certifying the authorized capacity of the signe~y. Please check the

document curefidly for proj~er nota-ral ina'ding and attach lltrs form if req~~u-ed.

• State and County information must be the State and County where the document

signers) personally appeared before the notary public for acknowledgment.

• Date of notarization must be the date that the signers) personally appeared which

must also be the same date the acknowledgment is completed.

• The notary public must print his or her name as it appears within his or her

commission followed by a comma and then your titlz (notary public).

Print the names) of document signers) ~>ho personally appear at the time of

notarization.

• Indicate ilie correct singular or plural forms by crossing off incon'ec[ forms (i.e.

die/she/L13e3~- is /are) or circling the correct forms. Failure to correctly indicate this

information may lead to rejection of document recording.

• The notary seal impression must be clear and photographically reproducible.

impression must not cover text or lines. If seal impression smudges, re-seal if a

sufficient area permits, otherwise completa a different acknowledgment form.

• Si_nalure of the notary public must match the sianalm~e on file ~~ ith t(te office of

the county clerk.

Additional information is not required but could help to ensure this

acknowledement is not misused or attached to a different document.

Indicate tiNe or tree of attached document number of pales and dale.

[ndicaie the capacit~~ claimed b_y the signer. If the claimed capacity is a
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• Secure!_: cn!ach this a'ocument to the signeu Jocumeni



EXHIBIT A

SCOPE OF WORK

FLORENCE-FIRESTONE/WALNUT PARK AND

BALDWIN HILLS SHUTTLE SERVICES

A. Public Works Contract Manager

Public Works' Contract Manager will be Ms. Vanessa Rachal of Programs

Development Division, who may be contacted at (626) 458-5960, or at

vrachal _dpw.lacountv.gov, Monday through Thursday, 7 a.m. to 5 p.m.

The Contract Manager, or her designee, is the only person authorized by

Public Works to request work of the Contractor. From time to time, Public Works

may change Contract Manager. The Contractor will be notified in writing when

there is a change in Contract Managers.

B. Work Location

The transit services are located in the unincorporated County areas of Florence-

Firestone, Walnut Park, and Baldwin Hills. The services provide access to the

following points of interest:

• Roosevelt, Col. Leo H. Washington, and Bethune Parks

• Baldwin Hills Scenic Overlook

• Kenneth Hahn State Recreation Area

• Graham and Florence Libraries

• La Alameda Shopping Center

• Metro Blue Line
• Metro Expo Line

See Exhibit G (Service Routes, Schedule, and Fare) for shuttle routes.

C. Work Description

This work to be accomplished under these specifications shall be the

continuation of a community shuttle service in the unincorporated County areas

of Florence-Firestone/Walnut 'ark and a community shuttle service in the

unincorporated area of Baldwin Hills, hereinafter referred to as the Service.

The Contractor shall operate the Service subject only to the general policies and

direction of the County with regard to management and operations and to the

provisions and requirements of this Exhibit A, Scope of Work. The Contractor

shall perform the following, but not limited to, executive and administrative

management; employment and supervision of all personnel including
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supervisors, vehicle operators, dispatchers, mechanics, and othe
r maintenance

personnel; operation of training and safety programs; maintenance a
nd repair of

vehicles and equipment; processing of warranty claims for County's
 vehicles;

assistance for public relations and promotions; and preparation 
of reports and

analysis of financial and other matters; clerical, statistical, and 
bookkeeping

services. The Contractor shall provide all vehicle operators, facilities
, equipment,

parts, and supplies required in the operation of Service, unless specifically

identified to be contributed by County.

The County reserves the right to determine if any Service is or wil
l be needed

and/or requested under this Contract, at the County's sole and absolute

discretion. The Contractor waives all claims against the County for
 damages of

any nature resulting from the County's failure to use the Contracto
r's services

including, but not limited to, lost profit.

Please note, should an inconsistency be determined between the Sc
ope of Work

and the Performance Requirements Summary (Exhibit F), the hi
gher service

level in the judgment of Public Works shall prevail.

D. Routes, Frequency, Hours and Days of Service

1. Service

Service routes, frequency, and days of operation shall be as specif
ied in

Exhibit G (Service Route, Schedule, and Fare).

Service shall not operate on Sundays and the following six major h
olidays:

New Year's Day, Memorial Day, Independence Day, Labor Day,

Thanksgiving Day, and Christmas Day. Should one of these holidays
 fall

on a Sunday, Service shall operate on a normal schedule on the f
ollowing

Monday.

2. Service Modification

The County has established Service routes and schedules as describe
d in

Exhibit G (Service Route, Schedule, and Fare). If the Contract Manager

determines that the Service may be improved by revisions to sched
uling,

vehicle assignment, fleet size, or areas serviced, the Contract Man
ager

and Contractor shall plan and institute such changes jointly withi
n the

terms of this Contract.

Service routes and locations) may be added or removed durin
g the

Contract period. Upon request by the Contract Manager, the Co
ntractor

shall provide a written quotation for any additional location(s), based
 on

the rates quoted in Form PW-2, Schedule of Prices. The Contractor
 shall

be paid per Service Vehicle Revenue Hours for additional locations
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according to the rate quoted in Form PW-2. Upon Contract Manager's

negotiation and acceptance of the Contractor's written quotation, and

subject to approval of the Director, the additional locations) may be

added to the Contract by amendment or change order.

The total revenue Service hours may be increased or decreased by up to

25 percent without renegotiation of basic vehicle Service hour unit price

over the term of this Contract.

The Contract Manager will provide any proposed modification to the

Contractor at least 30 calendar days prior to implementation of any

Service revision unless a shorter time period is mutually agreed to by both

parties.

3. Special Service Operation

The Contractor may be asked by the Contract Manager to provide service

in support of special events or community programs. The Contractor shall

provide this service pursuant to the terms, conditions, and requirements of

this Contract.

E. Equipment

1. Transit Vehicles

a. County-Provided Service Vehicles

Service shall be provided by the Contractor using County-Provided

Service Vehicles and Contractor-Provided Service Vehicles.

County will lease to Contractor one or more transit vehicles as

described in Exhibit H, County-Provided Service Vehicles

Specifications, hereinafter referred to as "County Service Vehicles."

The County Service Vehicles may be leased to the Contractor at

the rate of $1 per month. Upon receiving County Service Vehicles,

Contractor shall be responsible for the operation and maintenance

of the vehicles, and for all costs for insurance, servicing, and

storage.

b. Contractor-Provided Service Vehicles

Contractor shall provide a sufficient number of vehicles required to

run the service that meet or exceed the required specifications

described in Exhibit I, Contractor-Provided Service Vehicles

Requirements, hereinafter referred- to as "Contractor Service

Vehicles."
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In the event of a County Service Vehicles} breakdo
wn or the

vehicles) is removed from Service, Contractor shall p
rovide a

Vehicles) to continue uninterrupted Service during all pe
riods in

which the County Service Vehicles) is not available for Servi
ce.

c. Support Vehicles

Contractor shall provide all other vehicles necessary for a
dequate

supervisory and maintenance support. These vehicles sh
all be in

good operating condition and appearance.

d. Supplemental Service Vehicles

The Contract Manager may direct the Contractor to operate

additional Contractor Service Vehicles) or County Service

Vehicle(s), hereinafter referred to as "Service Vehicles," for S
ervice

in the event demand for Service exceeds the capacity provi
ded by

the current Service Vehicles and/or in the event County
 Service

Vehicles are no longer operable. County shall approve the
 vehicles

prior to being placed into Service.

2. General Terms for Transit Vehicles

Contractor shall acknowledge receipt, condition, and work
ing order of

County Service Vehicles and equipment. This acknowledge
ment applies

to County Service Vehicles and equipment received at sta
rt of Service as

well as-those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, eq
uipment, and

facilities required per this Contract in good order and 
in a condition

satisfactory to Contract Manager. Upon request by Contract Manager,

reports regarding vehicles' condition, operation status, comp
laints,, or other

relevant information pertaining to Service shall be forwar
ded to Contract

Manager. Contractor shall not seek additional compensatio
n for any costs

incurred to meet the requirements in this paragraph.

Contractor shall provide a sufficient number of spare Ser
vice Vehicles)

equipped with air conditioning and wheelchair lift/ramp equ
ipment in the

event any assigned Service vehicle breaks down. The spare Service

Vehicles) should meet or exceed the Service vehicle sp
ecification in

Exhibit I, Contractor-Provided Service Vehicles Requireme
nts. The cost

of the spare Service Vehicles) shall be included in Contra
ctor's actual

overall Service operating costs as provided in Form PW-2, Schedule of

Prices. Contractor's equipment and facilities shall meet all requirem
ents

of applicable Federal, State, and local ordinances and laws 
including, but

not limited to, the Americans with Disabilities Act (ADA). In its sole
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discretion, the County may provide the Contractor with a spare
 Service

Vehicle(s).

Contractor shall be prohibited from the sale, assignment, or sublea
se of

County Service Vehicles or equipment. Contractor shall also be proh
ibited

from using County Service Vehicles or equipment for any purpo
se other

than providing Service as specified in this Contract. At contract

termination, Contractor shall return and deliver County Service Veh
icles,

equipment, and all other peripheral equipment to County (date, time,

and address to be specified by Contract Manager) with no deferred

maintenance or damages with the exception of reasonable wear and tea
r.

Contract Manager may inspect County Service Vehicles, equ
ipment,

and all other peripheral equipment prior to Contract termination to a
ssess

condition of County Service Vehicles and equipment. Contractor
 shall be

responsible to perform all the work necessary to correct any defici
encies

noted. Contract Manager, at his/her own discretion, may withhold up to

the final two months of Service payment until Contractor completes rep
air

or deduct the cost of correcting the deficiencies from payment d
ue to

Contractor, if Contractor fails to perform the necessary work to corre
ct the

deficiencies within the time specified by Contract Manager.

The Contractor shall, at its sole expense, repair or replace any C
ounty

Service Vehicle and/or equipment, which may be damaged or lost
 by

reason of collision, fire, negligence, abuse, vandalism, or other like c
ause.

If the equipment is to be replaced by the Contractor, it shall be wit
h a

County-approved exact duplicate or as stipulated by the County. In lie
u of

replacement Service Vehicle or equipment, the County may accept,
 at the

Director's sole option, insurance funds plus the Contractor's deducti
ble or

the County's Net Book Value of the Service Vehicle or equip
ment,

whichever is greater. The Contractor shall pay the County the fina
l sale

price of the Service Vehicle for any total loss within the first 90 days 
of the

vehicle being placed into service.

The County's Net Book Value of a Service Vehicle shall be based
 upon

the straight-line depreciation over the years of useful life, as deter
mined

by the County, with a 10 percent salvage value. The beginning da
te of the

depreciation to be used is the first date the new Service Vehicle is pla
ced

into service. The final sale price (excluding taxes, license fees, and

documentation fees) of the new Service Vehicle is to be used as t
he basis

for depreciation. All payments shall be within 90 calendar days o
f date of

loss (DOL). Liquidated Damages may be assessed each month for c
laims

unresolved after 120 calendar days.
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3. Communication Equipment

The Contractor, in the perfoFinance of this Contract, shall comply with a
ll

laws and regulations, including any and all contained within the Californ
ia

Vehicle Code (VC). Contractor shall ensure that all vehicle operators

providing service under this Contract are familiar and comply with VC
,

Section 23123, (Hang-Up-and-Drive Law).

a. Service Vehicle Communication Equipment

Contractor shall provide mobile phones or two-way radio

communication equipment for all vehicles utilized in Service. The

- - communication equipment used shall provide complete coverage

throughout the service area for all vehicles utilized in Service.

Contractor shall provide the necessary communication equipment

for a base station and a sufficient number of "repeater stations" to

permit uninterrupted communication between the dispatch center

and vehicles while in Service.

Contractor shall be responsible for proper maintenance of said

equipment on all vehicles and shall comply with all applicable

Federal statutes and regulations in connection with such use.

Contractor shall be responsible for licensing of radio

communication equipment. Citizen's Band communication

equipment is not acceptable.

b. Internet Access, E-Mail

Contractor shall maintain Internet access and valid e-mail

addresses throughout the duration of this Contract. Contractor

shall provide unique e-mail addresses for the Project Manager and

the Maintenance Manager. Contractor shall provide County with

these e-mail addresses as some communication, including the

monthly reports, may be done through e-mail for convenience and

timeliness.

c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone

number that shall be answered by a live person during Service

operation hours. The person answering the telephone shall be able

to put Contract Manager, or his/her designee, in contact with key

management personnel in case of an emergency.
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d. 24-Hour Emergency Contact

Contractor shall maintain a 24-hour emergency contact pager, ce
ll

phone, or management telephone tree. The Project Manager or

other manager must be able to return a call to Contract Manager

within one hour after being requested, including during

nonbusiness hours. This manager must be able to address all

operational issues in case of an emergency.

e. Automated Vehicle Locator (Global Positioning Satellite) Devices

County-owned Service Vehicles Only

County may install Automated Vehicle Locator (AVL) devices

on the County Service Vehicles. The AVL devices are

permanently installed and contain Global Positioning

Satellite (GPS) functionality along with remote diagnostic

information.

These units will report back to the County and Contractor

any engine or emission malfunction. These devices can also

provide real time data about location, vehicle speed,

excessive idling, etc. Once installed, the AVL device does

not require any service/maintenance. Therefore, the AVL

device is not to be handled or adjusted in any way by the

Contractor. If the County installs these AVL devices on the

County Service Vehicles, it will be the Contractor's

responsibility to ensure that the devices are not

disconnected, damaged, or removed. If the device is

damaged, lost, or stolen, the Contractor shall be responsible

for the cost to replace and install the lost or damaged unit.

The device shall be replaced within two weeks of the date of

loss/damage unless otherwise approved by the County due

to unforeseen circumstances. The device shall be provided

and installed by aCounty-approved vendor.

Contractor is responsible for insuring that installation of

these AVL devices does not violate arry collective bargaining

agreements between Contractor and its employees, and

shall hold the County harmless from any claim by its

employees against the County arising out of the installation

or use of these devices.
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ii. Contractor-owned Service Vehicles Only

County may install Automated Vehicle Locator (AVL) devices

on Contractor-owned vehicles that are assigned as the

primary Service Vehicle (not spare vehicles). The AVL

devices may be permanently installed and provide real-time

data about location, vehicle speed, excessive idling, etc.

Contractor is responsible for insuring that installation of

these AVL devices does not violate any collective bargaining

agreements between Contractor and its employees, and

shall hold the County harmless from any claim by its

employees against. the County arising out of the installation

or use of these devices.

F. Storaae and Maintenance Facilities

1. The County will not provide storage facilities for the Contractor.

2. Contractor shall provide appropriate fixed-vehicle storage and

maintenance. facilities for the garaging, servicing, and cleaning of
 Service

vehicle and equipment. Facilities shall include:

a. An enclosed workspace sufficient to allow maintenance personnel

to service vehicles and be protected from the weather.

b. A concrete shop floor capable of withstanding the maximum weight

of County Service Vehicles.

c. Asecurity-fenced, paved, and lighted area for overnight vehicle

parking with adequate spaces for County Service Vehicles.

d. A compressed air supply.

e. Tire-changing equipment.

f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perForm required preventive

maintenance.

All tools and equipment necessary to service vehicles, perform

component adjustments, and make mechanical repairs.
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Equipment necessary to wash and clean vehicles in accordance

with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.

A lighted maintenance pit or an appropriate State of California

Occupational Safety and Health Administration (Cal/OSHA) or

American National Standard Institute (ANSI) approved hydraulic lift

capable of fully lifting the heaviest of County Service Vehicles

six feet above the floor for maintenance purposes.

m. Fueling facility and ability to provide liquefied petroleum gas (LPG)

and compressed natural gas (CNG). It is acceptable for Contractor

to obtain CNG fuel off-site.

G. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to

provide Service shall be maintained by Contractor to acceptable

appearance standards and in good repair and condition satisfactory to

Contract Manager and in accordance with manufacturers' recommended

maintenance procedures as well as with applicable Federal and State

regulations. Contractor shall maintain a "Satisfactory" California Highway

Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below "Satisfactory" including "Conditional"

or "Unsatisfactory" from the CHP, Contractor shall.. so notify Contract

Manager immediately and outline steps that shall be taken to correct each

deficiency. Failure of the Contractor to take the necessary actions to

improve their Terminal inspection rating to a "satisfactory" rating within

six months of receiving an "unsatisfactory" rating will be grounds for

termination of the proposed contract. Contractor shall not seek additional

compensation of any costs incurred to meet the requirements in this

paragraph.

2. Warranty Work (County Service Vehicles Only)

Contract Manager will provide Contractor with the written manufacturer's

warranty, if any, for County Service Vehicles. Contractor shall become

County's designated warranty agent for County Vehicle(s). Contractor

shall be responsible for ensuring that the vehicle manufacturers and all

component manufacturers perform or reimburse Contractor for all work

and parts that are covered under warranty. Contractor shall diligently

follow the preventive maintenance program so any warranty coverage of
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County Service Vehicles is not lessened or invalidated. Contractor shall

not seek additional compensation for any costs incurred to meet the

requirements in this paragraph.

3. Service Vehicle Appearance/Cleaning/Fumes

Contractor shall be responsible for maintaining the appearance of all

vehicles as described in Exhibit J, Service Vehicle

Appearance/Cleanliness Checklist. Contractor shall maintain an

up-to-date record of all washings and major cleanings, which shall be

made available to Contract Manager upon request. Contract Manager

may remove a Service Vehicle from Service for unacceptable appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to

the maximum practicable extent throughout the operating day.

Vehicles shall be swept, wet mopped, and dusted daily. Water

wash down or "hosing out" of vehicle interiors shall not be allowed.

A minimal amount of soap/cleaning solution and/or water shall be

utilized. Interior panels, windows, and upholstery shall be cleaned

of marks as necessary. The interior of all vehicles shall be

thoroughly washed at least once per week including all windows,

seats, floor, stanchions, and grab rails. All foreign matter, such as

gum, grease, dirt, and graffiti, shall be removed from all interior

surfaces during the daily interior cleaning process. Any damage to

seat upholstery shall be repaired in a professional manner. Upon

discovery of the damaged seat upholstery, vehicle shall be

immediately removed from revenue Service. Damaged seat

upholstery shall be repaired or replaced before vehicle is allowed

back into revenue Service. Contractor shall replace seat covers

and/or seat boards, which are worn or damaged and cannot be

professionally repaired, using materials, which are identical in

specifications and color as those materials being repaired. Ceilings

and walls shall be thoroughly cleaned as often as necessary to

maintain a clean appearance and maximize visibility. Contractor

shall ensure that the interiors of vehicles are kept free of rodents,

insects, vermin, and pests at all times while in operation and shall

take such steps as are necessary, at Contractor's expense, to

exterminate pests in the event that they occur in the vehicles.

b. Service Vehicle Exterior

Exteriors of all vehicles shall be washed every other day during dry

conditions and every day during rainy conditions to maintain a

clean, inviting appearance. Exterior washing shall include vehicle
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body, all windows, and wheels. All rubber or vinyl exterior

components such as tires, bumper fascia, fender skirts, and door

edge guards shall be cleaned and treated with a preservative as

necessary to maintain an attractive appearance. Contractor shall

be responsible for maintaining and repair/replacement of the

artwork on the exterior of the vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of

fumes from the engine, engine compartment, and exhaust system

of vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle

that is vandalized with graffiti shall be removed from revenue

Service. The vehicle cannot be returned to Service until the graffiti

has been completely removed by the Contractor.

4. Daily Pre-trip and Post Trip Vehicle Inspection and Servicing

Each vehicle shall receive a daily pre-trip and post trip inspection by the

Service Vehicle operator prior to being placed in Service and after the

vehicle is taken out of service. Daily pre-trip and post trip inspections shall

include physical operation of the wheelchair lift or ramp to ensure ADA

compliance. Daily pre-trip and post trip inspections shall be supplemented

by regular weekly maintenance inspections to ensure safe and proper

operating condition of vehicles. Prior to next pullout, Contractor shall

repair or replace any vehicle that has defects and/or possesses a safety or

operational problem detected during inspection. Each vehicle operator

making an inspection shall be required to fill out an inspection report form

and turn it in to the maintenance supervisor. A record of all such

inspections shall be kept by Contractor and submitted to County upon

request.

Contractor shall perform daily vehicle servicing on all vehicles used in

Service. Daily servicing shall include, but not be limited to, fueling, engine

oil, coolant, water, and transmission fluid check/add; brake check; light

and flasher check; interior sweeping and dusting; exterior and interior

visual inspection; and checking of all vehicle performance defects reported

by drivers to identify potential safety and reliability items requiring

immediate attention. Contractor shall document the daily vehicle servicing

on the daily pre-trip and post trip vehicle inspection report in written

checklist format.

-A.11 - (2014-PA016)

Florence-Firestone/Walnut Park/
Baldwin Hills Shuttle Services



Scope of Work - EXIBITH A

5. Wheelchair Lifts and Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts and
 ramps to

assure safe and proper operation and to ensure ADA compliance.

Wheelchair lifts and ramps shall be fully operational whenever
 a vehicle is

used in Service. It is unlawful to assign vehicles to revenue Service with

defective lift/ramp equipment on concurrent days without repai
rs having

been made.

6. Destination Signs

Destination signs shall, at all times, be correctly set for Se
rvice being

provided. When deadheading to/from yard location and other 
nonrevenue

moves, signs) shall indicate "Not In Service."

7. Maintenance Program

a. General Scope

Contractor, at its sole cost and expense, shall provide all fuel,

lubricants, repairs, cleaning, parts, supplies, labor, mainten
ance,

major components, and component rebuilding and replace
ment

along with the necessary service facilities to provide the

maintenance required for the operation of all equipment pursuant
 to

this Contract. Contractor shall be fully responsible for the

maintenance of all vehicles, radios, passenger counters, fa
re card

readers, destination signs, and all equipment to be used to per
form

this Contract in strict conformity to CHP regulations and orde
rs.

Contractor's duty and responsibility to maintain all vehicles and

equipment cannot be delegated to any other person, firm, or

corporation without prior written approval of Contract Manager.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and proced
ures

used by Contractor on all vehicles and equipment shall meet
 or

exceed original equipment manufacturer specifications and

requirements.

c. Service Vehicle Damage

Contractor shall, at its expense, replace or repair immediately a
ny

damage resulting from an accident or otherwise, which wou
ld

impair the proper and safe mechanical operation of the vehicle. All

other vehicle damage resulting from any accident, or otherwi
se,
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shall be repaired within two weeks or as otherwise 
required by

Contract Manager, law, or regulation. If Contractor cannot

complete the work within the time specified, Contractor 
shall notify

Contract Manager in writing of the reason for the del
ay and the

estimated completion date. Contract Manager, at his/her sole

discretion, may extend the deadline. Contractor shall log 
and keep

an accurate and up-to-date record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is requ
ired on all

vehicles used for Service as recommended by the Original

Equipment Manufacturer (OEM) or as set forth by Contract

Manager (See Exhibit K, Preventative Maintenance).
 Contract

Manager will allow a window of plus or minus 500 miles for

scheduled preventive maintenance as recommended 
by vehicle

manufacturer's maintenance specifications. This windo
w of plus or

minus 500 miles cannot be added to successive mai
ntenance

intervals. For instance, if the vehicle manufacturer recommends

maintenance at a 3,000 mile interval, then Contractor 
would be

allowed to perform the preventive maintenance at 3,000 m
iles plus

or minus 500 miles, 6,000 miles plus or minus 500 miles, e
tc.

All scheduled and preventive maintenance shall be compl
eted in a

timely manner, and Contractor shall keep all Work Orde
r cards and

a Preventive Maintenance Inspection (PMI) Record on eac
h vehicle

indicating the date each inspection took place, a descript
ion of all

work done to the vehicle, the parts and supplies used, em
ployee

I.D., and signatures of the mechanics who performed the 
work and

the maintenance supervisor who inspected the work. 
PMI reports

shall be submitted along with monthly service invoice.

Adherence to preventive maintenance schedules shall not be

regarded as reasonable cause for deferred maintenance i
n specific

instances where Contractor's employees observe that m
aintenance

is needed in advance of the schedule. Contractor shall not defer

maintenance for reasons of shortage of maintenance sta
ff, parts,

equipment, or operable vehicles nor shall Service be
 interrupted

due to lack of prior written consent to perform maintenance
.

e. Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles s
hall be

performed at intervals that ensure the safe and efficient 
operation

of the braking system. Detailed brake inspections on air brake

systems shall occur every 45 calendar days or more fre
quently in

-A.13 - (2014-PA016)

Florence-Firestone/Walnut Park/

Baldwin Hills Shuttle Services



f

~J

Scope of Work - EXIBITH A

accordance with the number of miles the vehicle was in op
eration

since the prior inspection.

Heating, Ventilation, and Air Conditioning

The Heating, Ventilation,
shall be maintained and

compartment temperature

climatic conditions at all

Contractor shall maintain

condition at all times.

Spare Parts Inventory_

and Air Conditioning (HVAC) systems

used to ensure that the passenger

is comfortably maintained under all

times while vehicles are in Service.

the HVAC systems in an operable

Contractor shall establish and maintain an ongoing spar
e parts

-~ ~ inventory sufficient to maintain Service Vehicles in operating

condition at all times.

h. Service Vehicle Towing

In the event that towing of any. Service Vehicle is required d
ue to

mechanical failure, damage, or any other reason, Contrac
tor shall

be responsible to provide such towing at Contractor's sole expe
nse.

Contractor shall ensure that the requirements and procedu
res for

towing vehicles are followed and that proper towing methods
 and

equipment are used. Towing may be subcontracted; howev
er, it is

Contractor's responsibility to directly supervise the subcontr
actor.

8. In-Service Vehicle Breakdown

In the event of an In-Service Vehicle breakdown, the maximu
m response

time for an ADA-compliant, substitute vehicle to be made a
vailable shall

be 30 minutes. R~ ~ - -- --

The Contract Manager reserves the right to establish additi
onal criteria

regarding reliability of response in the event of vehicle breakdo
wns.

9. Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for
 each Service

Vehicle containing, at a minimum, the following information: 
--

a. Make

b. Model
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c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical)

g. Preventive Maintenance Inspection (PMI) Reports

h. Daily Pre-trip and Post Trip Vehicle Inspection Reports

Work Orders

Warranty Work

k. Major Mechanical Repair/Unit Replacement

Body/Interior Repairs (cosmetic)

Contractor shall make available and submit the entire file to Cont
ract

Manager, the CHP, and/or other regulatory agency upon a reques
t to do

so at any time.

10. Applicable Vehicle Codes and Regulations

All vehicles utilized in Service shall be maintained in a safe condit
ion for

operation on public streets and freeways and meet all the requir
ements in

the California Vehicle Code for a bus. All parts of vehicles and all

equipment mounted on or in vehicles shall conform to the Cal
ifornia

Vehicle Safety Standards and the California Administrative Code,
 Title 13.

Contractor shall pay particular attention to the CHP Motor Carrier
 Safety

Regulations. Each vehicle is required to be inspected annually by

Contract Manager and/or by CHP. Contract Manager shall be

immediately notified of inspections performed by a governmental 
agency

other than County. The results of inspections shall be provided to

Contract Manager within 24 hours, and any applicable signed certi
fication

shall be displayed or carried on the vehicles. Contractor shall

expeditiously correct any deficiencies on any CHP vehicle i
nspection

report and advise Contract Manager upon doing so.
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H. Rates and Compensation

2

3

Rates - County Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum

of 1) the number of vehicle Service hours provided with County Service

Vehicles times the rate provided in Form PW-2, Schedule of Prices,

hereinafter referred to as "County Vehicle Rate"; less 2) all amounts

collected from Farebox Revenue; less 3) any liquidated damages pursuant

to this Exhibit, Section Y, Liquidated Damages; less 4) any deduction from

Performance Requirements Summary (Exhibit F). Vehicle Service hours

are defined as the actual hours of revenue Service starting from the point

of first pickup to the last drop-off based on hours determined by County

needed to provide Service described in Exhibit G (Service Route,

Schedule, and Fare).

Unless otherwise provided for herein, County Vehicle Rate above shall

cover all costs of Service provided by Contractor pursuant to this Exhibit.

Rates - Contractor Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum

of 1) the number of vehicle Service hours provided with Contractor

Vehicles times the rate provided in Form PW-2, hereinafter referred to as

"Contractor Vehicle Rate"' less 2) all amounts collected from Farebox
pursuant to this Exhibit,

Exhibit F, Performance
rs are defined as the actual
mt of first pickup to the last
ounty, needed to provide
Schedule, and Fare).

Revenue; less 3) any liquidated damages

Section Y, Liquidated Damages; and

Requirements Summary. Vehicle Service hog

hours of revenue Service starting from the pc

drop-off based on hours, determined by C

Service described in Exhibit G (Service Route,

Unless otherwise provided for herein, Contractor Hourly Vehicle Rate shall

cover all costs of Service provided by Contractor pursuant to this Exhibit.

Fares and Revenue

a. Fare

The cash fare shall be 25 cents per trip. However, the following

patrons shall be able to board free of charge:

Seniors (60 years and older)

Persons with disabilities or displaying a disabled

identification card
Children under the age of five
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This service shall also accept the regional EZ and Metro passes.

The County may, at any time, change the type of media fa
re

accepted by the Service.

b. Fare Changes

Any changes to the fares will be supplied by County to Contr
actor

at least five business days before implementation of the revisions
 to

allow for appropriate training of Contractor's personnel. Contractor

shall perform such training.

c. Revenue

Contractor shall establish and maintain fare collection and secur
ity

policies and procedures, subject to the approval of the County. T
he

Contractor shall keep an accurate accounting of all revenue

received as the Contractor shall be held responsible for any lo
st,

stolen, or uncollected revenue.

All revenue generated by Service from the fare box return and t
he

sale of fare media shall be retained by Contractor and deducted on

a monthly basis from the amount due to Contractor. The month
ly

revenue amount shall be reported in the monthly invoice to Coun
ty

and will be subject to County audit.

d. Financial Audit Settlement

If at any time during the term of the agreement, or at any ti
me

within three years after the expiration or termination of the

.agreement, authorized representatives of County, or of any ot
her

agency funding this agreement, may conduct an audit of
 the

Contractor regarding the services provided to the County per terms

of .the agreement, and if such audit finds the County's dollar liabilit
y

for such services is less than the payments made by the County
 to

the Contractor, then the Contractor agrees that the difference sh
all

be either: (1) repaid forthwith by the Contractor to the County,
 or

(2) at County's option, credited against any future payments

hereunder due to the Contractor. If such audit finds that the

County's dollar liability for services provided hereunder is more th
an

payments made by the County to the Contractor, then the

difference shall be paid to the Contractor by the County by ca
sh

payments, provided that, in no event, shall the County's maxim
um

obligation for the Service, as set forth in the agreement, be

exceeded.
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4. Fuel Cost Adjustment Mechanism

The rate adjustment will apply only to the Service Vehicles in the fle
et that

use gasoline. There will be no adjustment for Service Vehicles tha
t use

propane or compressed natural gas (CNG). Rate adjustments for
 other

alternative fuels are subject to Contract Manager approval.

In addition to items 1, 2, 3, and 4 stated above, the Director may adj
ust up

to 10 percent of the hourly rate of compensation set forth in For
m PW-2

(Schedule of Prices) based on the increase or decrease in the fuel
 price

published in the Official Energy Statistics from the United States E
nergy

Information Administration (EIA) website at

http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm or other

County approved website for Diesel (On-Highway) and Gasoline
 -All

Grades (Regular) for California, appropriate to the vehicle used, begi
nning

on the month of this Contract's start date and thereafter at each

successive one-month interval, which shall be the effective date
 for any

such fuel adjustment.

The percentage change in the fuel price shall be obtained using the 
fuel

prices published three months preceding the proposal submission
 date

and the fuel price published three months preceding each effectiv
e date of

the adjustment.

However, when the percentage increase or decrease in the fuel pric
e is

less than 5 percent, no fuel adjustment will be granted. In the eve
nt the

fuel adjustment is granted, the fuel adjustment (increase or decrease)
 will

be added to or subtracted from, as applicable, the hourly rate of

compensation to establish the adjusted hourly rate of compensation in 
the

Schedule of Prices (PW-2). Public Works shall be permitted to audit the

Contractor's fuel usage, fuel costs, and fuel procurement methods 
for the

Service Vehicles and the Contractor shall provide records pertaining
 to its

fuel costs upon the County's request. Contractor shall immediately
 notify

-- - the County if the Contractor changes from purchasing fuel using mar
ket

prices, to a long-term agreement for fuel purchases.

Following sample data will be used to calculate sample calculation o
f fuel

adjustment:

Sample Calculations for Purchasing Fuel at Market Prices

Nourl~ Rate from PW-2, Schedule of Prices: $35

Proposal due date: December 2012

Contract start date: July 2013
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Fuel Adjustment (FA) Component for Gasoline Price

Gasoline (Regular) - September 2012 345.02 cents per gallon

Gasoline (Regular} -April 2013 383.23 cents per gallon

Percent change in Gasoline 11.1 %increase*

Adjusted Hourly Rate (FA component)

_ (10% of hourly rate) x (Percent change in Gasoline Pri
ce)

_ [(10%) x ($35.00)] x (11.1 %)

_ ($3.50) x (11.1 %)

_ $0.39 Fuel Adjustment (increase)

Adjusted Hourly Rate for July 2013 $35.00 + $0.39 = $35.39

Sample Calculations for Purchasing Fuel Under Long-
Term Fuel

Supply Agreement

Hourly Rate from PW-2, Schedule of Prices: $35

Proposal due date: December 2012 (Long-Term Fuel Price: $3 per

gallon)
Contract start date: July 2013

Renegotiation of Fuel Price: January 201-3 (renegotiated price is $3.25

per gallon)

Fuel Adjustment (FA) Component for Gasoline Price

Gasoline (Regular) - December 2012 300.00 cents per gallon

Gasoline (Regular) - January 2013 325.00 cents per gallon

Percent change in Gasoline 8.3% increase*

Adjusted Hourly Rate (FA component)

_ (10% of hourly rate) x (Percent change in Gasoline Pri
ce}

_ [(10%) x ($35.00)] x (8.3%)

_ ($3.50) x (8.3%)

_ $0.29 Fuel Adjustment (increase)

Adjusted Hourly Rate for January 2013 $35.00 + $0.29 = $35.29

Pass-Through Costs

County recognizes that there are items not covered under
 this Contract for which

Contractor is not compensated under the aforementioned 
rate. County will allow

Contractor to pass-through the amounts necessary to cove
r the following specific

items only if Contract Manager has authorized the work in writing prior to
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Contractor's initiation of work for the item. Claims for payment of p
ass-through

costs shall include all supporting documentation of costs, approvals, and
 copies

of vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only
)

County recognizes that during the term of this Contract, engines,

transmissions, and/or differential units of County Service Vehicles, that
 are

no longer under warranty, may have to be rebuilt or replaced. If the

Contractor determines that an engine, transmission, and%or differenti
al unit

requires rebuilding or replacement, the Contractor shall notify the Contrac
t

Manager immediately after making such determination and, subsequently
,

in writing, detailing the reason for such a determination. After inspection

by the Contract Manager, the Contract Manager may direct the Contrac
tor

in writing to proceed with work. If the Contractor's maintenance personnel

performs the work, only the cost of the parts, as approved by the Contrac
t

Manager, will be reimbursed by the County. All labor costs associated

with the removal, replacement, or installation of engines, transmissio
ns,

and differential units, including associated replacement of attachment

devices, gaskets, seals, etc., are the responsibility of the Contractor a
nd

are not eligible for reimbursement.

If the County requests that the replacement of engines, transmissio
ns,

and/or differential units to County Service Vehicles be performed by an

independent contractor, the County will pay for all parts and labor cost
s

associated with this work.

Please note that if the Contract Manager determines that the damage
 to

engines, transmissions, and/or differential units were caused or were 
the

result of negligence or lack of action (including timely preventive

maintenance and warranty lapses) by the Contractor, the costs associa
ted

to make such repairs) will not be eligible for reimbursement.

2. Air Conditioning (County Service Vehicles Only)

County recognizes that during the term of this agreement the air

conditioning compressors, used in County Service Vehicles equipped w
ith

air conditioning systems utilizing refrigerant, may be prone to failure. 
If the

Contractor determines that an air conditioning compressor, and/or

compressor clutch unit, requires replacement due to operational failure 
of

said compressor, the Contractor shall notify the Contract Manager

immediately after making such determination and, subsequently, in

writing, detailing the reasons for such a determination. After inspection 
by

_the Contract Manager, the Contract Manager may direct the Contract
or in

writing to proceed with work.
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Only the cost of the parts, as approved by the Contract Manager, will be

reimbursed by the County. Labor costs associated with the removal and

installation of the air conditioning compressor/clutch unit, filter and

refrigerant (in addition to part repairs) are the responsibility of the

Contractor and are not eligible for reimbursement.

Please note that if the Contract Manager determines that fhe damage to

the air conditioning compressors and/or compressor clutch unit were

caused or were the result of negligence or lack of action (including timely

preventive maintenance and warranty lapses) by the Contractor, the costs

associated to make such repairs) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting

and/or graphics/decaling on Country Service Vehicles or Contractor

Service Vehicles per County's request.

Should a County Service Vehicle require a complete exterior repaint

and/or decaling due to normal wear and tear as determined by Contractor,

Contractor shall notify Contract Manager in writing detailing the reasons

for such a determination. After inspection by Contract Manager, Contract

Manager may direct Contractor in writing to proceed with the work.

Contractor will only be permitted to pass through costs to County related

to the repaint, and/or graphics/decaling work.

If the County Service Vehicle is in an accident, all costs associated with

the vehicle repair, in order to restore the vehicle to County specifications

shall be the responsibility of Contractor.

Costs associated with the damage to the painted surFace, lettering, and/or

decal work that the Contract Manager determines was caused or

attributed to the negligence or lack of action by the Contractor will not be

eligible for reimbursement.

All work related to the pass-through costs shall be approved, in writing, by

Contract Manager before Contractor commences work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete

mechanical overhaul, and/or rehabilitation, that is not covered by the

vehicle's warranty, Contractor shall notify Contract Manager in writing in

order to ensure that any work performed on County Service Vehicles

meets or exceeds County's specifications and/or requirements. In such

instances, County will inspect vehicle and make determination of the work
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to be accomplished. Contractor shall then obtain the services of a known

and qualified facility equipped to perform the work necessary as part of

County's assessment. The facility shall employ mechanics properly

certified in order to perform necessary work.

County reserves the righf to inspect and approve the facility where the

work shall be performed and the right to perform preproduction, on-time,

predelivery, post-delivery, conditional acceptance, and final acceptance

inspections on the vehicle.

After completion of overhaul and/or rehabilitation of County Service

Vehicle, Contractor shall invoice County for such work and provide all

necessary and required documentation as determined by Contract

Manager. Contractor shall withhold between 5 to 10 percent of the total

amount of the approved work due to the selected facility until Contract

Manager's final acceptance of vehicle. Final acceptance will be made

after the vehicle has reentered revenue Service for a reasonable time

frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percent of withholding

fee and time period applicable in each instance. County will withhold the

applicable percentage from the amount due to Contractor until the vehicle

passes the testing period. Contractor shall invoice County for any

remaining balance after Contract Manager's final acceptance of vehicle.

Subject to final acceptance and approval by Contract Manager, payment

will normally be made within 30 calendar days of approval.

5. Automated Vehicle Locator Devices

If an Automated Vehicle Locator (AVL) device malfunctions as a result of a

manufacturer identified problem or error after the warranty period, the

County shall be responsible for the cost of replacement

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be

needed repairs, enhancements, modifications to Service Vehicles or

equipment that may be required to improve service performance that are

beyond the control of Contractor and have not been identified elsewhere

in this Contract. In order to be eligible for pass-through costs for items not

specifically mentioned above, Contractor shall present the required scope

of the work to be performed to Contract Manager. Contractor shall obtain

Contract Manager's approval for the work to be performed, in writing, prior

to commencing any work.
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J. Monitoring and Auditing Service

1. Monitoring Service

In order to document Service, Contractor shall maintain all project records

_ as requested by County and as required for good business practice
s.

Contractor shall monitor Service, schedules, and ridership in a method

approved by County. Based on this monitoring, Contractor shall indicate

the need to maintain, reduce, or increase the frequency of operation
s.

Contractor shall permit authorized County personnel to board, at no cost

to County, all vehicles utilized by Contractor in the performance of Service

for the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examin
e

all data and records related to Service or Contractor's operation of any

similar service upon request by County and approval by the other agenc
y.

All Service records prepared by Contractor shall be owned by County and

be made available to County at no additional charge.

County, or any person authorized by County, will at all times have ac
cess

_, and_ the right to inspect Contractor's equipment and facilities utilized in the

performance of this Contract.

3. Surveys and Questionnaires

Additional monitoring of Service may be provided through passenger

surveys. These surveys may be administered by authorized

representatives of County or by Contractor if so requested by Contract

Manager. It shall be -the responsibility of Contractor to ensure the

cooperation of all personnel with any operational procedures pertaining to

survey work including the distribution of survey questionnaires, etc.

K. Personnel

Court anf~Il .have the right to demand removal-fro..m the.~roject; fior rea
sonable

cause, any personnel furni-shed by Contractor. Contractor shalt nod, absen
t prior

written notice to and consent by County, remove or reassign any of
 the key

management personnel such as the Project Manager or Maintenance M
anager,

as described below, at any time prior to or after execution of this Contract
.

Contractor shall train all personnel who are likely to be in contact with the 
public

to give courteous, accurate information concerning the routes and schedules
 of

Service and concerning Service interfacing with other transit service
s in the

vicinity. Contractor shall require that all personnel report all passenger

complaints and/or operation problems to the Project Manager, as desc
ribed
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below. Contractor shall maintain a daily diary (log) for this pur
pose that shall be

subject to inspection by County. Upon notice from County concerning the

conduct, demeanor, or appearance of any person in the employment of

Contractor not conforming to the provisions contained herein, 
Contractor shall

take all steps necessary to remove or alleviate the cause of the conc
ern.

1. Project Manager

Contractor shall designate a Project Manager who has the fo
llowing

minimum number of years of experience providing the same
 or similar

fixed route services for governmental or social service agenc
y(ies): Three

years of experience in propane-powered, heavy-duty, low floor, 
29 feet or

longer transit buses. The project manager shall have the resp
onsibility to

oversee the day-to-day operations of Service, shall have full au
thority to

act for Contractor, and shall be reachable via office teleph
one or cell

phone during the hours of Service.

Project Manager shall have an e-mail address and access to a 
computer

during Service hours and shall be able to use Microsoft Office

Professional suite (Microsoft Word, Excel, Outlook) and/or e
quivalent

software. Contract Manager may, at his/her discretion, communi
cate with

Project Manager via e-mail. Other than the Project Manager, the

Contractor shall not appoint any other agent to communica
te with the

County regarding this Contract except with the express written
 consent of

the County, which consent is at the sole discretion of the Coun
ty. This

provision does not limit the County's ability to communicat
e with any

employee of the Contractor.

2. Road Supervisor

Contractor shall employ a minimum of one road supervisor who
 shall be

reachable at all times via office telephone or cell phone during the
 hours of

Service.

The Road Supervisor shall provide adequate on-street supervision

throughout the Service Area during the times Service Vehicl
es are in

revenue service to minimize Service interruption and ensure quality

Service delivery on a regular basis.

3. Office Personnel

Contractor shall employ personnel during Service hours to answer

inquiries and respond to complaints from Contract Manager an
d the public

regarding the Service. Office personnel shall have an e-mail add
ress and

access to a computer during Service hours. Furthermore, office p
ersonnel

shall be able to use Microsoft Word and Excel software. 
Contract

-A.24 - (2014-PA016)

Florence-Firestone/Walnut Park/

Baldwin Hills Shuttle Services



Scope of Work - EXIBITH A

Manager may, at his/her discretion, communicate wi
th Office Personnel

via e-mail. Office personnel shall be able to research
 Contract Manager's

questions and respond to Contract Manager via e-mail.

4. Vehicle Operators

Contractor shall employ a sufficient number of pr
operly licensed and

qualified personnel to operate County Service Vehi
cles and equipment

and to provide the Service. Contractor shall be responsible for the

recruitment, selection, controlled substance and alcohol testing,

screening, training, scheduling, supervision, discipline
, termination, and all

other functions with regard to Service vehicle operat
ors.

a. Operator Recruitment and Selection

Contractor shall review a current California Depar
tment of Motor

Vehicles (DMV) report on all applicants who would op
erate Service

Vehicles and shall reject any applicant who failed to 
appear in court

for "Driving Under the Influence." Contractor shall perform a

background check on all applicants for vehicle ope
rator and shall

reject any applicant who has been convicted of a
ny felony or

misdemeanor charge, which would affect the applica
nt's ability to

perform as a vehicle operator or to come in contact w
ith the public.

Contractor shall check California DMV records (Pull Notice

Program) at least every six months, beginning at t
he start of

Service, for accidents, Vehicle Code violations, and valid

commercial driver's licenses of those employees whose job

requires them to operate County Service Vehicles. Co
ntractor shall

notify County within five business days of the results o
f said checks

and corrective actions taken, if any.

Contractor shall join the Pull Notice Progcam, where
by Contractor

shall be notified_ of any activity on a vehicle operator's or

mechanical staffs driving record. Any Service Vehicl
e operator or

mechanical staff exceeding the California DMV poin
t system, fails a

controlled substances and alcohol testing, or wit
h a revoked or

suspended license, shall not be allowed to opera
te a Service

Vehicle.

b. Operator Requirements

Contractor shall require and be responsible for each Service

Vehicle operator in meeting the following requirement
s. All Service

Vehicle operators shall:
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Have a valid California DMV Class B (with a minimum 
of a

"P" endorsement) commercial driver's license, and a medic
al

examination certificate as well as any other required licens
es

or endorsements required by applicable Federal, State,
 and

local regulations. A Service Vehicle operator who does n
ot

pass the medical examination shall not be permitte
d to

operate a Service Vehicle.

ii. Assist passengers confined to wheelchairs in boarding

County Service Vehicles, assist with tie-downs, and a
ssist

with securing lap belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include

either shirt/blouse or Polo-type top with collar and slac
ks,

skirt or Bermuda-type walking shorts. Uniform coats,

sweaters, and caps may be worn. Vehicle operators shall

display their name tag/badge.

iv. Assist passengers who have difficulty negotiating the s
teps

or ramp of the vehicle. Service Vehicle operators shall m
ake

the lift or ramp available to passengers if requested.

--~v: -.' = Be available and on time daily to ensure consistent
 and

reliable Service.

vi. Carry current certification of cardiopulmonary resuscitati
on

and first-aid training at all times during vehicle operations.

c. Operator Training

Contractor shall be responsible for all Service Vehicle operator

training. Contractor training programs shall be conducted by a

"certified" instructor and meet all Federal, State, and local

standards. At a minimum, the program shall include the
 following:

Proper operation of the vehicle to be used in Service

including defensive driving and vehicle handling. Proper

operation of destination signs, wheelchair lifts and ramp
s,

communication equipment, and other equipment to be us
ed

on vehicles.

ii. California DMV requirements and company policies.

iii. Service routes, schedules, fare structure, and transit

services in the vicinity.
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iv. Accident and emergency procedures and reports.

v. Public courtesy and empathy towards the needs of elderly

and persons with disabilities.

vi. Training in special skills required to provide transportation to

the elderly and people with disabilities.

vii. American Red Cross or County-approved equivalent training

for cardiopulmonary resuscitation and first aid.

viii. Regular and continuous formal safety instruction for all

operating personnel assigned to perform any activities under

this Contract. Personnel shall be required to attend

scheduled safety meetings at least four times per year.

5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified

maintenance personnel with the expertise to maintain and serv
ice all

vehicles for Service. Contractor shall be responsible for the recruitment,

screening, testing, selection, training, scheduling, supervision, dis
cipline,

termination, and all other functions with regard to the maintenance

personnel.

Maintenance personnel shall be supervised by a designated Maint
enance

Manager who shall have the following minimum number of ye
ars of

experience in maintaining the same or similar fleets of the following
 transit

vehicles: three years of experience in maintaining propane-powered,

heavy-duty, low floor, 29 feet or longer transit buses. Contractor's

maintenance personnel shall have knowledge of engines, transmi
ssions,

diagnostic procedures, electrical systems, HVAC, wheelchair lifts/r
amps

and related mechanical parts, methods and procedures normally 
used in

servicing mechanical equipment for transit vehicles.

During the life of this contract, the County may at its sole discretion

provide the Contractor with vehicles that are propane and/or

CNG-powered, heavy-duty, low floor, 29 feet or longer trans
it buses.

Within six months of notification by the County, the Contracto
r shall

provide the County with a maintenance personnel and/or subcont
ractor

who is knowledgeable with propane-powered, heavy-duty, low
 floor, 29

feet or longer transit buses and CNG-powered, heavy-duty, I
ow floor, 29

feet or longer transit buses and all related mechanical parts, metho
ds and

procedures normally used in servicing these types of transit vehicles
.
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The Contractor shall ensure that all mechanic staff as
signed to this

Contract, as indicated on Form PW-21, is Automotive Serv
ice Excellence

(ASE) certified in the H-4 ASE Transit Bus Brake test. If the Contractor

cannot meet this requirement at the start of Contract, Co
ntractor will be

granted 12 months from the start of Contract to comply
, provided that

Contractor ensures that all vehicle maintenance is performed by an

outside service facility that has ASE certified personnel during this

12-month period. Any new maintenance personnel will
 have 12 months

from the date of hire to obtain ASE certification. By the end of each

subsequent year until the end of the Contract, each mechani
c must obtain

a minimum of one additional ASE certification per year 
from the Transit

Bus, Truck or School Bus Test Series.

The Transit Bus Test Series has become more complete 
and covers the

categories previously only available under the Truck or S
chool Bus Series.

Therefore, County prefers certifications in the Transit Bus Tes
t Series.

In an effort to address the development of qualified/train
ed maintenance

personnel and compliance with the ASE certification requirement,

Contractor is encouraged to provide training classes that 
cover one ASE

test area per ASE test cycle. Contractor shall budget a
ppropriately for

training fees per mechanic per ASE test cycle. The Contractor shall

provide. and budget for ongoing training for all mechanics th
at is relevant

to their duties, on an annual basis, in the areas of air 
brake systems,

air conditioning systems, engine performance, fire supp
ression/methane

detection systems, wheelchair lifts/ramps, bus electrical systems, etc.

The training program is subject to review and input by Coun
ty.

The Contractor shall develop a formal training program 
necessary to

maintain highly qualified, well-trained maintenance personn
el and to keep

abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all time
s, at least one

member of the Contractor's maintenance staff assigned t
o this Contract

must be trained and certified under Section 609 of the Clean Air

Act -Motor Vehicle Air Conditioning, or possess the equivalen
t Automotive

Service Excellence (ASE) Refrigeration Recovery and Rec
ycling Program

certification. A list of Environmental Protection Agency (EP
A) approved

fraining and __certification programs is available at

http://www.epa.gov/ozone/title6/609/technicians/609certs. h
tml.

At any time, if a Section 609 certified personnel leaves 
the service of the

Contractor, the Contractor shall immediately provide an equivalent

certified maintenance personnel replacement. The Contract
or shall notify

the Contract Manager of any change in maintenance perso
nnel.
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6. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who sh
all

be thoroughly familiar with the Contractor's Injury and Illness Prevent
ion

Program (IIPP) and Code of Safe Practices (CSP). The Contractor's

Project Safety Official shall be available at all times to abate any pot
ential

safety hazards and shall have the authority and responsibility to shut. do
wn

an operation, if necessary. Failure by the Contractor to provide the

required Project Safety Official shall be grounds for the County to 
direct

the cessation of all work activities and operations at no cost to the Cou
nty

until such time as the Contractor is in compliance.

L. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising

materials. Contractor shall place such materials on or in the vehicles as

requested by County and shall distribute literature on County Service
 Vehicles as

requested by County. The posting of Service-related notices shall 
be subject to

prior approval by the Contract Manager.

Contractor shall not place inside or outside any Service Vehicle an
y form of

advertising unless directly authorized by Contract Manager. The terms and

conditions of such advertising shall. be subject to approval by Directo
r. Proceeds

of any advertisement shall be remitted to County.

M. Ogeratinq Performance Standards

1. Service Vehicles

Contractor shall operate Service Vehicles with due regard for the s
afety,

comfort, and convenience of passengers and the general public.

If Contractor has knowledge that any Service Vehicle herein described
 will

be nonoperational at any time during the Service, Contractor sha
ll

immediately notify Contract Manager and Contractor shall arrange 
for

substitute equipment as approved by the Contract Manager.

Contractor shall furnish a substitute vehicle subject to all the condition
s of

this Contract.

2. Service

Contractor shall provide Service as scheduled or according to any

adjusted schedule established by County, including route modific
ations

required as a result of a declared emergency. Contractor shall strive to

maintain on-time performance.
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Contractor shall strive at all times to provide Service in a manner
 that shall

maximize productivity and at the same time maximize Customer
 Service.

Recognizing that the goals of productivity and Customer Serv
ice may

conflict, the following standards are intended to be reasonably a
ttainable

by Contractor, fair to the customer, and consistent with County

expectations:

a. On-Time Service

Service shall be provided as scheduled or according to any

adjusted schedule established by County, including route

modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to

provide on-time Service due to extraordinary weather or traf
fic

conditions, road closures or detours, vehicle malfunctions that a
re

clearly beyond Contractor's control, naturally occurring disasters, 
or

other reasonably unpredictable situations, if sufficient notificat
ion

and documentation is provided to County in a timely basis.

b. Road Calls

In the event of a Service Vehicle failure, Contractor shall

immediately deploy a spare Service Vehicle to transport t
he

passengers aboard the failed vehicle.

c. Complaints

Complaints shall be resolved by Contractor as soon as poss
ible,

but no later than finro business days after their receipt. In the event

that Contractor receives a complaint, Contractor shall notify

Contract Manager within one business day regarding the natu
re of

the complaint received and within three business days of the

complaint's resolution.

N. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government repre
sentatives,

County Sheriff is responsible for a number of transportation-r
elated activities,

including the development of emergency travel routes and the coo
rdination with

other agencies supplying common carrier services. In the event of a declared

emergency, Contractor shall cooperate with and deploy vehicles
 in a manner

described by the California Highway Patrol (CHP), County Sheriff, o
r local police.

Contractor shall notify Contract Manager the same business day of 
the request to

alter the deployment of any Service Vehicles.
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O. Service Records and Reports

1. General Requirements

Contractor shall maintain separate complete and accurate
 books, records,

and reports that relate to Service and as required herei
n.

Contractor shall retain all records relating to this Contract
 for a minimum

period of three years following expiration or termination
 hereof unless

otherwise provided for herein. All such records shall be available for

inspection by designated auditors of County and the Sta
te of California at

reasonable times during normal working hours.

Contractor shall maintain and make available to County, and/or

appropriate State agencies, records pertaining to said Service in

accordance with the State Uniform System of Accounts f
or Public Transit

Operators.

2. Service Operation Reports

These reports provide documentation of daily operations a
nd will serve as

a database to monitor and- evaluate productivity of Service, its

requirements, and methods. Unless stated otherwise, the reports listed

shall be submitted with the monthly invoice, no later th
an the 15th day of

the following month, and shall be made in a format appr
oved by County.

Operational reports shall include, but are not limited 
to, the categories

described below. Contractor shall prepare a format for e
ach of the reports

described below and submit the format to County for app
roval. Contractor

shall be responsible for maintaining an adequate supply
 of each report

form, including the preparation of all necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator of each 
Service

Vehicle to prepare a daily report on a form indicating: v
ehicle fleet

number; mileage ("begin" and "end" odometer); the n
umber of

passengers boarding each Service Vehicle; the amount of
 revenue

collected; the number of passengers boarding with cash
 fare; the

number of passengers boarding without charge (elderly, di
sabled,

and children under five years); and the number of pa
ssengers

boarding with transit passes. The summary shall indicate
 any trips

that departed early or late in a format approved by County
. The

report shall be compiled for the period of a month and sha
ll include

a summary thereof.
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b. Service Reports

Contractor shall submit to County a report indicati
ng the actual

number of Service hours, Service miles, total vehi
cle hours, total

vehicle miles, and fuel used (type and amount per S
ervice Vehicle).

Such information shall be for each route and shall be 
compiled on a

daily basis for the period of a month and shall inclu
de a summary

thereof.

c. Daily Pre-trip and Post Trip Service Vehicle Inspection
 Reports

Contractor shall instruct each vehicle operator of eac
h vehicle to

perform a daily pre-trip and post trip Service Vehicle i
nspection and

daily Service Vehicle servicing, as required herein, and such

inspection and servicing shall be documented on a 
report that shall

be completed and signed by each vehicle operator 
assigned to a

Service Vehicle each day. The Daily Pre-trip and Pos
t Trip Vehicle

Inspection Reports shall be retained on file by Con
tractor for a

minimum of three years after contract expiration/termin
ation.

d. Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, whic
h supplement

the daily pre-trip and post trip inspections, shall be kept by

Contractor. A copy of each inspection report shall 
be submitted to

County upon request. The Weekly Maintenance Inspection

Reports shall be retained on file by the Contractor for 
a minimum of

three years after Contract expiration/termination.

e. Missed Trip Report

A trip is considered missed when arun/loop is not comple
ted.

A monthly summary report of missed trips for each m
onth shall be

submitted. The explanation for the missed trips) should be

specified along with the dates and times, the veh
icle and trip

number, and the affected total revenue hours.

CHP Reports

Contractor shall provide County with copies of all CHP
 inspection

reports within 24 hours of receipt.

g. Operational Problems and Passenger Complaint Repo
rts

The Project Manager shall document operational
 problems or

passenger complaints and describe any action tak
en regarding
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these problems. Copies of said documentation shall be submitted

to County by the business day following identification of the

operational problem or receipt of such passenger complaint.

Any unlawful or unusual problems or complaints, including any

related to safety or serious operational deficiencies, shall be

reported by phone to County immediately. Contractor shall submit

to County a written report describing the problems or complaints

and action taken by the business day following identification of such

problems or complaints.

h. Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents

(collision and noncollision) involving Service Vehicles. The monthly

summary shall include the date, vehicle number, location, operator,

and accident description including any damage and/or injuries. The

monthly summary shall also include cumulative accident data that

indicates the number of accidents per 100,000 vehicle miles.

Within 24 hours of an accident or incident involving a Service

Vehicle or passengers, Contractor shall provide a written report to

the Contract Manager. In the event of an emergency during

after hours, Contractor shall call the Public Works radio room

at 626-458-HELP. Contractor shall notify County within 24 hours of

any of the following accidents/incidents:

Collisions between a Service Vehicle and another vehicle,

person, anct/or object.

Passenger accidents including falls while passengers are

entering, occupying, or exiting the Service Vehicle.

iii. Passenger disturbances, assaults, injuries, and deaths, etc.

iv. Any incidents (e.g., physical assault) that take place along

the Service route and are witnessed by Contractor's

operators)

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other

circumstances likely to result in the filing of claims against

Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that

arises from an accident. If the accident/incident involves
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injuries or extensive property damage, County shall be

notified immediately (regardless of hour or day).

National Transit Database Reports

The Contractor will be required to collect National Transit Database

(NTD) data reports electronically and to provide those reports 
to

both the County and the Los Angeles County Metropolitan

Transportation Authority (LACMTA). Contractor is responsible to

prepare and submit the following NTD data/reports:

Monthly Passenger/Mile Sampling: Based on LACMTA's

monthly selection of bus stop locations, the Contractor shall

collect and provide the required data no later than the

25th day of the following month.

ii. MR-20 Monthly Ridership Form (Exhibit L): Contractor shall

prepare and submit this completed form on a monthly basis

no later than the 25th day of the following month.

iii. Annual NTD Reports: Contractor shall prepare and submit

an annual NTD report in accordance with the Federal Transit

Administration (FTA) NTD Guidelines, as amended, no later

than 30 days after the end of each fiscal year or as directed

by the County. Contractor shall also attend the annual NTD

Reporting Workshop offered by LACMTA.

For further information an how to obtain NTD reporting forms and

reference documents, Contractor may contact LACMTA at

(213) 922-2810. Contractor shall certify that the data is accurate

and shall develop an auditing procedure acceptable to County, for

the annual report. The annual report shall pass the required annual

audit by LACMTA (i.e., no reaudit required).

Contractor shall maintain and make available, for a minimum period

of three years after Contract expiration/termination, to County,

and/or appropriate agencies, records and backup information

pertaining to the annual NTD reporting.

Financial Records

Contractor shall establish and maintain, within a separate account,

all Service revenue and expenditures and any other relevant

financial records or documents for a minimum period of three years

after contract expiration/termination or suspension.
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k. Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle.

Each file shall include detailed records for the reporting period and

an analysis of any trends. All such records and reports shall be

prepared and maintained in such a manner so as to fulfill any ,,

applicable Federal, State, and CHP requirements as well as any

needs of County to enable it to accurately evaluate Contractor's

maintenance performance and the operating expense associated

with County Service Vehicles and equipment.

Contractor shall submit tf~e following reports to _County with the

monthly invo'rce:~ -`

i. Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the

Service Vehicle identification number (VIN) and license

number, adescription/detail of the maintenance performed,

when maintenance was completed, and if maintenance was

done on time as required by Service Vehicle manufacturer's

and/or County recommendations. Daily "Vehicle Condition"

reports shall be submitted to County upon request.

Contractor shall retain the PMI Reports on file for a minimum

of three years after Contract expiration/termination.

ii. Road Call Performance Report

A road call is defined as any time a repair is required in the

field on a Service Vehicle or a Service Vehicle exchange is

made, whether or not it resulted in a loss of time. A report of

road calls shall include the fleet number, VIN, mileage, time,

location of incident, route, direction of travel, reason for call,

and what was done to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were

down, how long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of alt Service

Vehicle mechanical problems including Service Vehicle

number, odometer reading, dates/times out of Service
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(if applicable), summary of problem(s), and corrective

actions) taken.

P. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substanc
e and Alcohol

Testing Program as specified in Exhibit M, Controlled Substance
 and Alcohol

Testing Program, as may be required by rules and regulations i
ssued by the

United States Department of Transportation and described in Ti
tle 49, Code of

Federal Regulations (CFR), Part 655, "Prevention of Alcohol Misus
e and

Prohibited Drug use in Transit Operations." Contractor's policies
 may supersede

policies specified in Exhibit M, only when they can be shown to County's

satisfaction to be more stringent. County will not indemnify Contractor for

disciplinary actions imposed resulting from required testing.
 Contractor shall

report results of the random testing and other associated tests 
to County on a

quarterly basis on the form shown in Exhibit M. Such reports shall
 be submitted

to County within 15 calendar days after the end of the quarter.

Q. Transit SecuritYPlan

Subsequent to the events of September 11, 2001, safety and
 anti-terrorist

preparations on public transit systems have become a much 
greater concern

than in prior years. It is critical to integrate security throughout
 every aspect of

County's public transit programs, operations, and infrastructure. 
Accordingly, the

Contractor is required to submit a written Security Plan that sh
all be followed

should the Proposer be awarded this service.

The National Terrorism Advisory System, or NTAS, replaced 
the color-coded

Homeland Security Advisory System (HSAS). The new system will more

effectively communicate information about terrorist threats by pro
viding timely,

detailed information to the public, government agencies, first respon
ders, airports

and other transportation hubs, and the private sector. Additionally, the

Federal Transit Administration (FTA), in response to the Of
fice of Homeland

Security, has undertaken a series of major steps to help prepa
re the transit

industry to counter terrorist threats by providing direct assis
tance to transit

agencies throughout various on-site programs. FTA's website

(http://transit-safetv.volpe.dot.gov) contains the background of this
 program and

information to assist transit agencies in developing their Transit Secu
rity Plans.

The Transit Security Plan shall meet the TSA/FTA's Security an
d Emergency

Management requirements as indicated in the TSA

website(http://www.tsa.gov/sites/default/filesfassets/pdf/Intermoda
l/mass transit

protective measures:pdfl.

The Contractor is also encouraged to refer to the_ Federal Transit

Administration's "Transit Agency Security and Emergency Management
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Protective Measures" report available on the FTA website

(http://www.fta.dot.gov/documents/ProtectiveMeasures.pd
f.). This document has

been developed by the Federal Transit Administration,
 in consultation with the

Department of Homeland Security's Transportation Secu
rity Administration and

Office of Grants and. Training and the American Public Transportation

Association. It replaces the prior document entitled, Federal Transit

Administration Transit Threat Level Response Recommen
dation. This document

provides a more comprehensive systems approach and f
ramework for a transit

agency to use in integrating its entire security and emergency management

programs. In addition, this document provides protective measures 
to be

implemented in the event of an attack or active incident and
 during the recovery

phase following an incident.

The details of the Contractor's Transit Security Plan will be
 negotiated with the

Contract Manager to ensure that the County's needs are
 adequately addressed.

The final approved Transit Security Plan will be attached as
 Exhibit N.

R. Responsibilities of the Contractor

1. Contractor shall maintain the following minimum num
ber of years of

experience providing the same or similar fixed route services for

governmental or social service agency(ies): three yea
rs of experience in

propane-powered, heavy-duty, low floor, 29 feet or longer t
ransit buses. A

subcontractor is not allowed to meet this requirement.

2. Contractor's Project Manager shall maintain the following minimum

number of years of experience providing the same or s
imilar fixed route

services for governmental or social service agency(ies)
: three years of

experience in propane-powered, heavy-duty, low floor, 29
 feet or longer

transit buses. A subcontractor is not allowed to meet this
 requirement.

3. Contractor's Maintenance Manager must have the fo
llowing minimum

number of years of experience in maintaining the same or 
similar fleets of

the following transit vehicles: three years of experience in maintaining

propane-powered, heavy-duty, low floor, 29 feet or longer
 transit buses.

4. Contractor shall maintain a "Satisfactory" California Highwa
y Patrol Safety

Compliance Inspections (or passed all reinspectians) o
f the Contractor's

maintenance facilities or terminals.

5. Contractor Service Vehicles) must meet or exceed th
e service vehicle

-_ requirements as set forth in Exhibit I, Contractor-Provi
ded Service Vehicle

Requirements.

6. Contractor shall operate Service subject only to the gen
eral policies and

direction of County with regard to management and oper
ations and to the

provisions and requirements of this Exhibit. Contractor shall be solely
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responsible for performing all tasks including, but not limit
ed to, providing

executive and administrative management; employment a
nd supervision

of all personnel including supervisors, vehicle operator
s, dispatchers,

mechanics, and other maintenance personnel; operation- 
of training and

safety programs; maintenance and repair of vehicles 
and equipment;

- - processing of warranty claims for County's vehicles; ass
isting in public

relations and promotions; preparation of reports and analy
sis of financial

and other matters; clerical, statistical, and bookkeeping
 services; and

providing all vehicle operators, facilities, equipment, parts
, and supplies

required in the operation of service unless specifically 
identified to be

contributed by County.

7. The Contractor shall maintain the required insurance an
d coverage as

specified in Exhibit B, Section 5, Indemnification and Insurance

Requirements during the entire term of this Contract. At a
ny time during

the term of this Contract if there is a lapse in insurance 
coverage the

Contractor shall immediately suspend work and notify the Contract

Manager.

8. All Contractor operators shall be expected to obser
ve all applicable

Cal/OSHA and Public Works' safety requirements. Suitable clothing,

gloves, and shoes that meet Cal/OSHA requirements are r
equired.

S. Responsibilities of Public Works

The County will determine the need for, and provide, jobsit
e inspection. Contract

Manager may inspect vehicles, equipment, and all other
 peripheral equipment

prior to Contract termination to assess condition of vehic
les and equipment.

Contractor shall be responsible to perform all the work ne
cessary to correct any

deficiencies noted. Contract Manager, at his/her own discr
etion, may withhold up

to the final two months of Service payment until repair is co
mpleted by Contractor

or deduct the cost of correcting the deficiencies from paymen
t due to Contractor,

if Contractor fails to perForm the necessary work to correct th
e deficiencies.

T. Removal of Debris

All debris derived from this Service shall be removed from 
County property and

become the property of the Contractor. The Contractor sha
ll dispose of all debris

from this Service in a legally established area appropriate f
or type of debris being

disposed. Disposal shall be at the Contractor's expens
e. The Contractor shall

not allow any debris from its operations under this Contract to
 be deposited in the

storm drains, catch basins, gutters, manholes, and/or road
ways in violation of the

National Pollutant Discharge Elimination System regulati
ons.

The Contractor is advised that due to the nature of thi
s Contract, discarded

hazardous waste may be encountered during the perform
ance of this Contract.
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In the event an unknown substance or hazardous material is discover
ed, the

Contractor shall immediately notify the Contract Manager. The Con
tractor shall

NOT attempt to perFarm any type of hazardous waste remediation no
t included

under the Scope of Work of this Contract, including identifying, 
containing,

cleaning, moving, disposing, etc. The Contractor shall exercise extreme 
caution

in the event unknown waste is encountered.

U. Funding

The County's obligations under this Contract are contingent upon th
e availability

of funds in each fiscal year budget to finance operating and capital cost
s. The

County may use local sales tax funds in accordance with LACMTA's 
guidelines

for the Proposition A Local Return Program to finance this Serv
ice. Other

sources of funds, such as FTA, may also be used. The Contractor ag
rees to be

bound by applicable provisions of Proposition A Local Return Progra
m guidelines

or any other guidelines/regulations pertaining to other funding sources.

V. Nonconflict With Local, State, And Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obl
igation to

comply with the requirements of local, State, and Federal haws su
ch as FTA,

ADA, Department of Transportation (DOT), or other applicable laws
, rules,

regulations, directives, or ordinances.

W. Permits/Licenses/Certifications

The Contractor shall be fully responsible for possessing or obtaining an
y required

permits/licenses from the appropriate Federal, State, or local authori
ties for work

to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this C
ontract is

in compliance with this Exhibit's Section K.5, Maintenance Personnel.

X. Utilities

The County will not provide utilities.

Y. Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified

performance requirements, the County may, in lieu of other remedies

provided by law or the Contract, assess liquidated damages in specified

sums. However, neither the provision of a sum of liquidated damages 
for

nonperformance, untimely, or inadequate performance nor the Count
y's

acceptance of liquidated damages shall be construed to waive the
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County's right to reimbursement for damage to its property or

indemnification against third-party claims.

2. The amount of liquidated damages has been set in recognition of the

following circumstances existing at the time of the formation of the

Contract.

a. All the time limits and acts required by both parties are of the

essence of the Contract.

b. The parties are both experienced in the performance of the

Contract work.

c. The Contract contains a reasonable statement of the work to be

performed in order that the expectations of the parties to the

Contract are realized. The expectation of the County is that the

work will be performed with due care in a workmanlike, competent,

timely, and cost-efficient manner while the expectation of the

Contractor is a realization of a profit through the ability to perform

the Contract work in accordance with the terms and conditions of

the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated

damages against it for unsatisfactory and/or late performance is by

Contract and willingness to be bound as part of the consideration

being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from

nonperformance or untimely, negligent, or inadequate performance

of the work.

g. The liquidated sums specified represent a fair approximation of the

damages incurred by the County resulting from the Contractor's

failure to meet the performance standard as to each item for which

an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and

deduct from monies due the Contractor, liquidated damages in the amount

shown in Exhibit F, Performance Requirements Summary, or the following

sums if the Contractor fails to complete work within the time specified

unless otherwise provided in this Contract.
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a. Permanent Service Vehicles

The County and the Contractor hereby establish the unit price of

$100 per vehicle per day of operation or service day (Monday

through Saturday, except holidays) as liquidated damages, for each

and every day of delay in completing the delivery of permanent

Service Vehicles by the Contractor. The above conditions may be

invoked if the delivery exceeds the specified delivery date of

nine months from date of award or as indicated in the Contractor's

proposal, whichever is greater.

Should the Contractor be obstructed or delayed in obtaining the

vehicles because of changes in the work or by any default, act, or

omission of the County, or inability to obtain materials, equipment,

or labor due to Federal government restrictions arising out of the

defense or war program, then the time of completion may be

extended for such as may be agreed upon by the County an
d

Contractor. If there is insufficient time to grant such extensions

prior to completion date of this Contract, the County may, at the

time of acceptance of final work, waive liquidated damages after

hearing evidence as to the reasons for such delay and making a

finding that such delay was due to any of the above.

b. On-Time Performance

In the event that the Contractor fails to meet the on-time

performance standards, as specified in Exhibit G (Service Route,

Schedule, and Fare) it is agreed that the County may, at its sole

discretion, assess liquidated damages against the Contractor in the

amount of $500 per incident, up to a maximum of $5,000 per

month, if any of the following incidents occur after two substantiated

incidents within a 60-day period:

i. A Service trip departs in advance of schedule departure time

at any designated time point, liquidated damages of $500

per occurrence will be assessed.

ii. A Service trip departs more than 5 minutes following the time

set forth for departure at any designated time point,

liquidated damages of $500 per occurrence will be

assessed.

iii. A Service trip arrives at a timed stop 10 minutes before the

next departure, liquidated damages of $500 per occurrence

will be assessed.
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c. Service Vehicles Not Available

If specified number of regular Service Vehicles, no
t including

backup, are not in service, the Contractor may be 
assessed the

liquidated damages of $100 per vehicle per hour, up t
o a maximum

of $1,000 per vehicle per day.

d. Complaints

In the event of any valid complaint, the Contractor may be

assessed liquidated damages of $250 per complaint, up to 
a

maximum of $1,000 per month. County and Contract
or shall jointly

determine which complaints are valid (i.e., as a result of

Contractor's actions which could have reasonably bee
n prevented).

However, the final decision on validity of passenger
 complaints

shall rest with the Contract Manager.

e. General Reporting

Contractor shall submit monthly reports with monthly invoice

including ridership, on-time performance, driver logs, fuel d
ata,

maintenance, and safety in a form approved by
 County within

15 calendar days after the end of each month, unle
ss Contract

Manager approves more time. Liquidated damages of $50 per

report per business day may be assessed for late and/or

incomplete reports.

f. National Transit Database Reporting

The Contractor shall submit NTD reports to both LACM
TA and the

Contract Manager no later than the dates required in Sect
ion 0.2.i.,

National Transit Database Reports, in this Exhibit. Liquidated

damages of $100 per business day, up to a maximum o
f $2,000 per

month may be assessed for late and/or incomplete repor
ts.

g. LACMTA Reaudit of Annual National Transit Database R
eport

If the Contractor's submitted annual NTD report and/or the

Contractor's supporting data and records require a reaudit by

LACMTA, the Contractor may be assessed liquidated 
damages in

an amount equal to the cost charged to the County by 
LACMTA to

perform the reaudit.
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h. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service. This

"I" Service shall be performed per the Original Equipment

Manufacture's (OEM) Specifications (including both the Vehicle

owner's manuals and Vehicle service manuals) and Exhibit K,

Preventive Maintenance. If the Contractor fails to meet this

standard the Contractor may be assessed liquidated damages of

$200 per Service Vehicle per Service day up to a maximum of

$2,000 per month.

Daily Vehicle Inspection (DVI) Reports

Failure to perform a satisfactory DVI (pre-trip and post trip) may

include, but are not limited to, fluid levels noted low twice within a

ten-day period without any visible leaks and/or a Vehicle in revenue

Service with. a nonoperating wheelchair ramp or lift on consecutive

dates of Service. If the Contractor fails to meet this standard the

Contractor may be assessed liquidated damages of $100 per

Service Vehicle per Service day up to a maximum of $1,000 per

month.

Preventive Maintenance

Preventive Maintenance Inspections (PMI) shall be performed per

the OEM and Exhibit K. PMI documents must be submitted

monthly with service invoice. Inspections shall never exceed the

specified intervals by 500 miles or more. Failure to meet this

standard may result in nonpayment of Service miles or hours

operated by vehicles exceeding the PMI intervals or liquidated

damages of $500 per vehicle per day, whichever is higher.

k. Shutdown of Vehicles

If any Service Vehicle has been removed from Service as the result

of an unsatisfactory rating by the CHP, the Contractor may be

assessed liquidated damages of $200 per day per vehicle, up to a

maximum of $1,000 per vehicle per month.

Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a

result of deficient mechanical condition or unacceptable vehicle

appearance, $200 per day per vehicle in liquidated damages may

be assessed until the condition is corrected to the satisfaction of

Contract Manager. If Contractor has documentation indicating that

the condition of the vehicle cannot be corrected due to the

-A.43 - (2014-PA016)
Florence-FirestoneNValnut Park/

Baldwin Hills Shuttle Services



Scope of Work - EXlBITH A

unavailability of parts, then Contract Manager may waive the

liquidated damages until the parts are available.

m. Vehicle Emissions (Engine Smoq or Smoke)

Each Service Vehicle shall fully comply with all applicable Federal,

State, and local emissions rules, regulations, and requirements. If

any Service Vehicle fails to pass a smog test, receives a complaint,

or is cited for an engine emissions violation by the California Air

Resources Board, South Coast Air Quality Management District,

the CHP, or other governmental agency authorized to issue such

citation, the Contractor shall be liable for the citation as well as

liquidated damages. The Contractor shall notify the Contract

Manager of having received a citation within one business day of

receiving it and shall provide a timeline for preparing and submitting

an action plan to verify and correct the deficiencies.

The Contractor shall be assessed $500 in liquidated damages for

each Service Vehicle that is cited for an engine emissions violation.

If such complaint is found to be without merit, or beyond the

Contractor's control, the Contract Manager may waive the

liquidated damages.

If the Contractor does not submit any required smog check

certificates to the Contract Manager bi-annually (every two years)

within thirty (30) days after State vehicle emissions testing has

been performed, the Contractor may be assessed $200 in

liquidated damages per Service Vehicle for which a smog check

certificate was not submitted. The Contractor shall provide a

Service Vehicle at no charge to the County if and when the County

or Contractor takes a County Service Vehicle to have an emission

check performed and/or make repairs to the Service Vehicle before

passing an emission check.

n. Permanent Vehicle Resection

In the event any Service Vehicle is rejected permanently by

Contract Manager as a result of vehicle condition, Contractor may

be assessed $200 per day per vehicle in liquidated damages until

vehicle is replaced with a vehicle that is satisfactory to the Contract

Manager.

o. Incorrectly Sef Destir~atian- Signs _ _

In the event any Service Vehicle displays an incorrect destination

sign while in service or if it fails to display the "Not In Service" sign

when it is not in revenue Service, liquidated damages of $25 may
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be assessed for the first occurrence, $50 for the second

occurrence, and $100 for each future occurrence within each

contract year.

p. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive

maintenance program, as determined by the Contract Manager,

any warranty coverage of the County Service Vehicle item (e.g.,

engine, transmission, air conditioning units, etc.) is lessened or

invalidated, and/or warranty items are not covered due to neglect,

liquidated damages of at least 50 percent of the cost to repair each

item shall be assessed.

q. Off-Routing

If a regular scheduled Service Vehicle is identified as operating "off

route", liquidated damages of at least $200 per occurrence shall be

assessed.

r. Controlled Substance and Alcohol Testing

The Contractor shall report results of random testing and other

associated tests to the County on a quarterly basis on the form

shown in Exhibit M. Such reports shall be submitted to the County

within 15 days after the end of the quarter. Liquidated damages of

$50 per calendar day (including nonbusiness days, weekends, and

holidays) may be assessed for late reports.

s. Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE

H-4 ASE Transit Bus Brake Test certified personnel and Section

609 of the Clean Air Act certified personnel as specified in this

Exhibit. If maintenance personnel are not ASE H-4 ASE Transit Bus

Brake Test certified or fail to obtain certification within 12 months of

the date of hire or the start of the contract, whichever occurs last,

and Section 609 of the Clean Air Act certified; liquidated damages

of $500 per maintenance employee per month may be assessed.

t. Trips Not Made

In the event that any scheduled trip is not -made, the Contractor

may be assessed liquidated damages in the amount of $250 per

trip, up to a maximum of $2,000 per month.
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u. Non-ADA Service Vehicle

In the event the Contractor replaces a Service Vehicle with a non-

ADA-compliant Service Vehicle, the Contractor may be assessed

liquidated damages of $500 for first occurrence and $1,000 for

each subsequent occurrence.

v. Violation of Storage and Maintenance Facilities

In the event that the Contractor is either performing maintenance

and/or subcontracting maintenance in violation of this Exhibit's

Section F, Storage and Maintenance Facilities, as determined by

Contract Manager, the Contractor may be assessed $1,000 in

liquidated damages per Service Vehicle per Service day, up to a

maximum of $4,000 per Service Vehicle per month.

w. Storage of County Service Vehicles

If the Contractor fails to store County Service Vehicles in

accordance with this Contract, the Contractor may be assessed,

$200 in liquidated damages per Service Vehicle per Service day,

up to a maximum of $2,000 per Service Vehicle per month.

x. Implementation of E-mail and Internet Access

If the Contractor fails to implement Internet access and e-mail

and/or fails to use/maintain the system and/or train the personnel

(e.g., Project Manager, Road Supervisor, and Maintenance

Manager) within the time periods allotted in this Exhibit's Section E,

Equipment, the Contractor may be assessed $100 in liquidated

damages per business day after the deadline.

y. 24-Hour Emergency Contact

If the Contractor fails to return a call to the Contract Manager within

one hour after being requested in accordance with this Exhibit's

Section E.3, Communication Equipment, the Contractor may be

assessed $200 in liquidated damages per occurrence.

z. Unresolved Service Vehicle Claims

If a settlement is not made within 90 calendar days of the date of

loss (DOL) for a vehicle stolen, damaged, or lost by reason of

collision, fire, negligence, abuse, vandalism, or other like cause in

accordance with this Exhibit's Section E.2, General Terms for
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Transit Vehicles, the Contractor may be assessed liquidated

damages. Liquidated damages in the amount of $1,000 per week,

up to a maximum of $4,000 per month, shall begin 120 calendar

days after the DOL. However, in no event shall the liquidated

damages exceed the total number of service hours times the actual

cost differential between a Contractor-Provided Replacement

Service Vehicle and the County Service Vehicle for a given month.

aa. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to

transfer County Service Vehicles to another Service Contractor.

The Contract Manager may schedule a pretransfer inspection and a

transfer inspection. The Contractor assuming responsibility for the

County Service Vehicles (New Contractor) shall conduct both

inspections. The current Contractor shall have appropriate

staff on-site to review work identified. It is the responsibility of the

current Contractor to ensure that County Service Vehicles are in

good mechanical condition and have good, clean appearances.

The current Contractor must ensure that each vehicle's brakes and

tires meet the minimum requirements specified in Exhibit K,

Preventive Maintenance.

Any and all mechanical defects identified during the pretransfer and

the transfer inspections are the responsibility of the current

Contractor. PMI's shall be current. PMI records of County Service

Vehicles are County property and are to be turned over to the New

Contractor.

Liquidated damages in the amount of $100 per County Service

Vehicle per week may be assessed for PMI records that are not

provided for any County Service Vehicle, beginning one week after

the completion of the transfer of service.

Repairs identified during these inspections, not made by the current

Contractor, shall be performed by the New Contractor. Outstanding

PMI's shall also be performed by the New Contractor.

Contract Manager will review and validate repair costs (including

internal and external body damage, preventative maintenance that

was not performed as required and other vehicle repairs). To

recover the cost of repairs and/or maintenance of County Service

Vehicles, the- Contract Manager may withhold up to two monthly

Service invoice payments from the Contractor transferring County

Service Vehicles.
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Upon satisfactory completion of County Service Vehi
cle repairs

and/or outstanding PMI's, the balance remaining from the
 monthly

Service invoices being withheld minus the cost of rep
airs and/or

maintenance will be released to the Contractor. If the repair costs

exceed the total balance withheld from the monthly Service

invoices, the County will invoice the Contractor for the di
fference.

bb. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp
/lift, air

conditioning, and/or heating system failure while in ser
vice, $200

per day per vehicle in liquidated damages may be asses
sed if the

vehicle is placed in service during the next Service days
) without

repairs.

cc. Personnel

Contractor shall not, absent prior written notice to and co
nsent by

County, remove or reassign any of the key management p
ersonnel

such as the Project Manager or Maintenance Manager, at
 any time

prior to or after execution of this Contract. In the event any key

management personnel are removed or reassigned prior t
o or after

execution of this Contract without prior written notice and
 consent

by County, liquidated damages in the amount of $1,000
 per staff

member may be assessed.

dd. Timely Repairs to County-Provided service Vehicles

Contractor shall make every effort to repair County Service

Vehicles in a timely manner to maintain proper operating and

appearance standards. Repairs to County Service Vehicles shall

be completed within a reasonable time frame. In the event any

County Service Vehicle is removed from Service and remain
s out of

service for 6 consecutive service days or 10 day
s within a

30-day period, the Contractor may be assessed $200 in liq
uidated

damages per Service Vehicle per Service day, up to a m
aximum of

$2,000 per Service Vehicle per month.

If Contractor has documentation indicating that the condition
 of the

vehicle cannot be corrected due to tl~e unavailability of 
parts or for

reasons that are clearly beyond Contractor's control, then
 Contract

Manager may waive the liquidated damages.
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ee. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State or Federal

regulatory or governmental agency as a result of the Contra
ctor's

negligence or failure to comply with any Federal, State,
 or local

rules, regulations, or requirements, the Contractor may be

assessed liquidated damages in an amount equal to th
e fines)

charged to the County by a regulatory or governmental age
ncy.

ff. AVL Devices

The Contractor is not to handle or disconnect any A
VL device

installed on a County Service Vehicle. If an AVL device is

damaged, removed, lost, or stolen, the Contractor may be

assessed $100 in liquidated damages per AVL device per S
ervice

day after the two-week period following date of loss/damage

(unless additional time is approved by County for unfo
reseen

circumstances), until the AVL device is replaced.

4. In addition to the above, Public Works may use Exhibit 
F, Performance

Requirements Summary, to evaluate Contractor's performa
nce.

Z. Contractor's Quality Control Plan

The- Contractor shall establish and maintain a Quality Contro
l Plan to assure the

requirements of this Contract are met. An updated copy sh
all be provided to the

Contract Manager prior to the Contract start date and whe
never changes occur.

The plan shall include, but not be limited to, the following:

1. It shall specify the activities to be evaluated on either 
a scheduled or

unscheduled basis, how often these evaluations shall take p
lace and the

title of the individuals) who will be responsible for evaluating.

2. The methods for identifying and preventing deficiencies in 
the quality of

service performed before the level of performance become
s unacceptable.

3. A file of all evaluations conducted by Contractor and, if
 necessary, the

corrective action taken. This documentation shall be made
 available as

requested by the County during the term of this Contract.

4. The methods for continuing service to the County in the eve
nt of a strike

involving the Contractor's employees.

p:\aspub\contract\eric\florence-firestone shuttle~2014\01 rfp
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to co
nsult with counsel

regarding the terms of this Contract and are fully cognizant o
f all terms and

conditions, Should there be any uncertainty, ambiguity, or discrep
ancy in the terms

or provisions hereof, or should any misunderstanding arise as to t
he interpretation

to be placed upon any position hereof or the applicability of the provisions

hereunder, neither party shall be deemed as the drafter of this C
ontract and the

uncertainty, ambiguity, or discrepancy shall not be construed a
gainst either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Wo
rk, Specifications,

Terms, Requirements, and/or Conditions the following terms a
re used, the intent

and meaning shall be interpreted as follows:

Agreement. The written, sigried~ accord covering the performanc
e of the requested

service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio

Board of Supervisors of the Los Angeles County Flood Control 
District.

Contract. The written agreement covering the performance of t
he service and the

furnishing of labor, materials, supervision, and equipment in the 
perFormance of the

service. The contract includes the Agreement, Exhibit A -Scope 
of Work

(Specifications), Exhibit B - Service Contract General Requirements,

Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered

Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and

other appropriate exhibits, amendments and change orders. 
Included are all

supplemental agreements amending or extending the service 
to be performed,

which may be required to supply acceptable services specified he
rein.

Contractor. The person or persons, sole proprietor,- partnership, joint venture,

corporation, or other legal entity who has entered into an agreemen
t with County to

perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintena
nce and repair to

be performed, and services rendered as prescribed in this Cont
ract.
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Coun .Includes County of Los Angeles, County of Los Angeles Department o
f

Public Works, Los Angeles County Road Department, and/or Los Angeles Count
y

Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state 
and

federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein
,

includes the Road Commissioner, County of Los Angeles; County Engineer
,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control Distric
t;

~' ~ and/or authorized representative(s). "--

District. Los Angeles County Flood Control District, or Los Angeles County

Waterworks Districts, or Los Angeles County Consolidated Sewer Maintena
nce

District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is

neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following

June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total

amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitatio
n

document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joi
nt

venture, corporation, or other legal entity submitting a Proposal for the work, acting

directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statemen
t of

Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, a
s

supplemented by such special provisions as may be necessary pertaining 
to

method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at
 any

tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, ,= _

partnership, joint venture, corporation, or other legal entity fu
rnishing supplies,

services of any nature, equipment, and/or materials to Contra
ctor in furtherance

of the Contractor's performance of this Contract, at any tier, un
der oral or written

agreement.

C, Headings

The headings herein contained are for convenience and referen
ce only and are

not intended to define or limit the scope of any provision thereof
.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT

ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be

prepared and executed by Contractor and the Board or if delegated by the

Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the

addition and/or change of certain terms and conditions in this Contract

during the term of this Contract. County reserves the right to add and/or

change such provisions as required by the Board or the Chief Executive

Officer. To implement such changes, an amendment or a change order to

this Contract shall be prepared by Public Works and signed by the

Contractor.

3. County may, at its sole discretion, authorize extensions of time to this

Contract's term. Contractor agrees that such extensions of time shall not

change any other term or condition of this Contract during the period of

such extensions. To implement an extension of time, an amendment to this

Contract shall be prepared and executed by Contractor and the Board or if

delegated by the. Board, the Director and Contractor. To the extent that

extensions of time for Contractor performance do not impact either scope or

amount of this Contract, Public Works may, at its sole discretion, grant

Contractor extensions of time, provided the aggregate of all such extensions

during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any

other term or condition included under this Contract, a change order shall be

prepared by Public Works and signed by the Contractor. If the change order

is prepared by the Contractor, it shall be approved by Public Works and

signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole- or in part, without the prior written

consent of County, in its discretion, and any attempted assignment or

delegation without such consent shall be null and void. For purposes of

this paragraph, County consent shall require a written amendment to this

Contract, which is formally approved and executed by Contractor and the

Board or if delegated by the Board, the Director and Contractor. Any
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payments by County to any approved delegate or ass
ignee on any claim

under this Contract shall be deductible, at County's sole 
discretion, against

the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity hold
ers of Contractor

may transfer, sell, exchange, assigr~, or divest themselv
es of any interest

they may have therein. However, in the event any such sale, transfer,

exchange, assignment, or divestment is effected in such
 a way as to give

majority control of Contractor to any person(s), corporati
on, partnership, or

legal entity other than the majority controlling interest there
in at the time of

execution of this Contract, such disposition is an assign
ment requiring the

prior written consent of County in accordance with applic
able provisions of

this Contract.

3. Any assumption, assignment, delegation, or takeover of any of

Contractor's duties, responsibilities, obligations, or per
formance of same

by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other
 mechanism, with or

without consideration for any reason whatsoever without Cou
nty's express

prior written approval, shall be a material breach of thi
s Contract, which

may result in the suspension or termination of this Contrac
t. In the event

of such a termination, County shall be entitled to 
pursue the same

remedies against Contractor as it could pursue in the even
t of default of

Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) e
xecuting this Contract for

Contractor is an authorized agent who has actual author
ity to bind Contractor to

each and every term, condition, and obligation of th
is Contract and that all

requirements of Contractor have been fulfilled to provide s
uch actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors ado
pts, in any fiscal year, a

County Budget which provides for reductions in the sala
ries and benefits paid to

-the majority of County employees and imposes similar re
ductions with respect to

County Contracts, the County reserves the right to redu
ce its payment obligation

under this Contract correspondingly for that fiscal year 
and any subsequent fiscal

year during the term of this Contract (including any exte
nsions), and the services

to be provided by the Contractor under this Contract 
shall also be reduced

correspondingly. Except as set forth in the preceding 
sentence, the Contractor

shall continue to provide all of the services set forth in this Contract.. The

County's notice to the Contractor regarding said reduction
 in payment obligation

shall be provided within 30 calendar days of the Bo
ard's approval of such

actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,

investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contra
ctor shall

provide County with Contractor's policy for receiving, investiga
ting, and

responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor wi
th approval

of said plan or with requested changes. .: -_ ..~

3. If County requests changes in Contractor's policy, Contractor sh
all make

such changes and resubmit the plan within five business days f
or County

approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Con
tractor

shall submit proposed changes to County for approval before

implementation.

5. Contractor shall preliminarily investigate all complaints and notify the

Contract Manager of the status of the investigation within five bu
siness

days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of

follow-through shall be instituted which adheres to formal plans for s
pecific

actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Ma
nager

within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and loca
l laws.,

rules, regulations, ordinances, or directives, and all provisions
 required

thereby to be included in this Contract are hereby incorporated by

reference.

2. Contractor shall defend, indemnify, and hold County harmless fr
om and

against any and all liability, damages, costs, and expenses includi
ng, but

not limited to, defense costs and attorneys' fees arising from or 
related to

any violation on the part of Contractor or its employees, agen
ts, or

Subcontractors of any such laws, rules, regulations, ordinances, or

directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the

Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 
2000 (e)(17), to

the end that no person shall, on the grounds of race, creed, col
or, sex, religion,

ancestry, age, condition of physical disability, marital status, po
litical affiliation, or

national origin, be excluded from participation in, be denied th
e benefits of, or be

otherwise subjected to discrimination under this Contract or 
under any project,

program, or activity supported by this Contract. Contractor shall
 comply with its

EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records ob
tained from

County under this Contract in accordance with all applicable Federal,

State, and local laws, ordinances, regulations, and directives r
elating to

confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and

Subcontractors providing services hereunder of the confidentiality

provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such emp
loyee to

influence the award of this Contract or any competing contr
act, and no

spouse or economic dependent of such employee shall be employ
ed in any

capacity by Contractor or have any other direct or indirect financi
al interest in

this Contract. No officer or employee of Contractor who may financially

benefit from the performance of the work hereunder shall 
in any way

participate in County's approval, or ongoing evaluation, of such w
ork, or in

any way attempt to unlawfully influence .County's approval or
 ongoing

evaluation of such work.

2. Contractor represents and warrants that it is aware of, and it
s authorized

officers have read, the provisions of Los Angeles County Code,

Section 2.180.010, "Certain Contracts Prohibited," and that executi
on of this

Agreement will not violate those provisions. Contractor shall com
ply with all

conflict of interest laws, ordinances, and regulations now in effect or

hereafter to be enacted during the term of this Contract. Contrac
tor warrants

that it is not now aware of any facts that create a conflict of
 interest. If

Contractor hereafter becomes aware of any facts that might reasona
bly be
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expected to create a conflict of interest, it shall immediately make full writt
en

disclosure of such facts to County. Full written disclosure shall include, but

is not limited to, identification of all persons implicated and a complet
e

description of all relevant circumstances. Failure to comply with the

provisions of this paragraph shall be a material breach of this Contract

subjecting Contractor to either contract termination for default or debarment

proceedings or both. Contractor must sign and adhere to the "Conflict of

Interest Certification" (Form PW-5).

J. Consideration of HirincZCounty Employees Targeted for Layoffs or Former
 County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the eff
ective

date of this Contract to perform the services set forth herein, Contractor sh
all

give first consideration for such employment openings to qualified perm
anent

County employees who are targeted for layoff or qualified, former
 County

employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for
 any

such employment openings to participants in County's Department of

Public Social Services' Greater Avenues for Independence

(GAIN) Program and General Relief Opportunity for Work (GROW)

Program who meet Contractor's minimum qualifications for the open

position. For this purpose, consideration shall mean that Contractor will

interview qualified candidates. County will refer GAIN and GROW

participants by category to Contractor.

2. In the event that both laid-off County employees and GAIN and GROW

participants are available for hiring, County employees shall be given first

priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support

Enforcement

Contractor acknowledges that County places a high priority on the enforcem
ent

of child support laws and the apprehension of child support evaders. Co
ntractor

understands that it is County's policy to encourage all County Contractors to

voluntarily post County's L.A.'s Most Wanted: Delinquent Parents pos
ter in a

prominent position at Contractor's place of business. County's Child Support

Services Department will supply Contractor with the poster to be used.
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M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes 
Act

regulates entities receiving or raising charitable contributions. The

"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Cha
ritable

Purposes Act requirements. By requiring Contractors to complete the Charit
able

Contributions Certification (Form PW-12), County seeks to ensure that all County

Contractors which receive or raise charitable contributions comply with Califo
rnia

law in order to protect County and its taxpayers. A Contractor which receives o
r

raises charitable contributions without complying with its obligations under

California law commits a material breach subjecting it to either contract

termination for default or debarment proceedings or both. (Los Angeles 
County

Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Complia
nce

Program

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts

are in compliance with their court-ordered child, family, and spousal

support obligations in order to mitigate the economic burden otherwise

imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without limiting Contractor's duty under

this Contract to comply with all applicable provisions of law, Contractor

warrants that it is now in compliance and shall during the term of this

Contract maintain compliance with the employment and wage reporting

requirements as required by the Federal Social Security

Act (42 USC Section 653a} and California Unemployment Insurance

Code Section 1088.5, and shall implement all lawfully served Wage and

Earnings Withholding Orders or Child Support Services Department

Notices of Wage and Earnings Assignment for Child, Family, or

Spousal Support, pursuant to Code of Civil Procedure Section 706.031

and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contrac
t on

not less than an annual basis. Such evaluation will include assessing

Contractor's compliance with all this Contract's terms and conditions and

performance standards. Contractor deficiencies which County determines are

severe or continuing and that may place performance of this Contract i
n

jeopardy, if not corrected, will be reported to the Board. The report will 
include

improvement/corrective action measures taken by County and Contractor
. If

improvement does not occur consistent with the corrective action measu
res,
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County may suspend or terminate this Contract for default or impose o
ther

penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost any and all

damage to County facilities, buildings, or grounds caused by Contractor or

employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the

occurrence. If Contractor fails to make timely repairs, County may make

any necessary repairs. All costs incurred by County, as determined by

County, for such repairs shall be repaid by Contractor by cash payment

upon demand. County may deduct from any payment otherwise due

Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others

and that all. o~ its employees performing work under this Contract meet the

citizenship or alien status requirements set forth in Federal and State

statutes and regulations. Contractor shall obtain, from all covered

employees performing services hereunder, all verification and other

documentation of employment eligibility status required by Federal and

State statutes and regulations including, but not limited to, the Immigration

Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist

and as they may be hereafter amended. Contractor shall retain all such

documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees and Volunteers from employer sanctions and any other liability

which may be assessed against Contractor or County or both in

connection with any alleged violation of Federal or State statutes or

regulations pertaining to the eligibility for employment of persons

performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile

representations of original signatures of Contractor's authorized officers, w
hen

appearing in appropriate places on the change notices and amendments

prepared pursuant to this Exhibit's Amendments, and received via

communications facilities, as legally sufficient evidence that such original
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signatures have been affixed to change notices and amendments to this

Contract, such that the Contractor need not follow. up facsimile t
ransmissions of

such documents with subsequent (nonfacsimile) transmission of "original"

versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Feder
al Fair Labor

Standards Act and shall indemnify, defend, and hold harmless the
 County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agent
s, Employees

and Volunteers from any and all liability, including, but not li
mited to, wages,

overtime pay, liquidated damages, penalties, court costs, and
 attorneys' fees

arising under any wage and hour law, including, but not limited to
, the Federal

Fair Labor Standards Act, for work performed by Contractor's e
mployees for

which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its

obligations under and in accordance with this Contract, if such 
failure

arises out of fires, floods, epidemics, quarantine restrictions, otheF 
natural

occurrences, strikes, lockouts (other than a lockout by such party
 or any of

such party's subcontractors), freight embargoes, or other similar ev
ents to

those described above, but in every such case the failure to perf
orm must

be totally beyond the control and without any fault or negligence of 
such

party (such events are referred to in this sub-paragraph as "force m
ajeure

events").

2. Notwithstanding the foregoing, a default by a subcontractor of Cont
ractor

shall not constitute a force majeure event, unless such default a
rises out

of causes beyond the control of both Contractor and such subcont
ractor,

and without any fault or negligence of either of them. In such case,

Contractor shall not be liable for failure to perform, unless the good
s or

services to be furnished by the subcontractor were obtainable fro
m other

sources in sufficient time to permit Contractor to meet the required

performance schedule. As used in this sub-paragraph, the term

"subcontractor" and "subcontractors" mean subcontractors at any ti
er.

3. In the event Contractor's failure to perform arises out of a force maj
eure

event, Contractor agrees to use commercially reasonable best ef
forts to

obtain goods or services from other sources, if applicable, and to

otherwise mitigate the damages and reduce the delay caused b
y such

force majeure event.
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U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance
 with the laws of

the State of California. To the maximum extent permitted by applicable law,

Contractor and County agree and consent to the exclusive jurisdiction 
of the courts

of the State of California for all purposes concerning this Contract and 
further agree

and consent that venue of any action brought in connection with or
 arising out of

this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any
 time during the

term of this Contract provide the same goods or services under
 similar quantity

and delivery conditions to the State of California or any county, m
unicipality, or

district of the State at prices below those set forth in this Contract,
 then such lower

prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be 
treated

equally without regard to or because of race, color, religion, an
cestry,

national origin, sex, age, physical or mental disability, marital sta
tus, or

political affiliation, in compliance with all applicable Federal and State

antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contr
actor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applican
ts are

employed, and that employees are treated during employment
, without

regard to race, color, religion, ancestry, national origin, sex, age, 
physical

or mental disability, marital status, or political affiliation, in complian
ce with

all applicable Federal and State antidiscrimination laws and regul
ations.

Such action shall include, but not be limited to, employment, u
pgrading,

demotion, transfer, recruitment or recruitment advertising, layoff or

termination, rates of pay or other forms of compensation, and selecti
on of

training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,

bidders, or vendors without regard to or because of race, color, r
eligion,

ancestry, national origin, sex, age, physical or mental disability, 
marital

status, or political affiliation.
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5. Contractor certifies and agrees that it, its affiliates, subsidia
ries, or holding

companies shall comply with all applicable Federal and 
State laws and

regulations to the end that no person shall, on the groun
ds of race, color,

religion, ancestry, national origin, sex, age, physical or m
ental disability,

marital status, or political affiliation, be excluded from part
icipation in, be

denied the benefits of, or be otherwise subjected to dis
crimination under

this Contract or under any project, program, or activity 
supported by this

Contract.

6. Contractor shall allow County representatives access 
to Contractor's

employment records during regular business hours to 
verify compliance

with the provisions of this paragraph when so requested by
 County.

7. If County finds that any of the above provisions have been
 violated, such

violation shall constitute a material breach of this Contra
ct upon which

County may terminate for default or suspend this Contract. 
While County

reserves the right to determine independently that the an
tidiscrimination

provisions of this Contract have been violated, in addition
, a determination

by the California Fair Employment Practices Commission
 or the Federal

Equal Employment Opportunity Commission that Contract
or has violated

Federal or State antidiscrimination laws or regulations shall
 constitute a

finding by County that Contractor has violated the an
tidiscrimination

provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the

antidiscrimination provisions of this Contract, County sh
all, at its sole

option, be entitled to a sum of $500 for each violation pursuant to

California Civil Code Section 1671 as liquidated damages in lieu of

terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as
 creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from

acquiring similar, equal, or like goods and/or service
s from other entities or

sources.

No Payment for Services Provided Following Expiration/Susp
ension/Termination of

Contract

Contractor shall have no claim against County for paym
ent of any money or

reimbursement, of any kind whatsoever, for any service
 provided by Contractor

after the expiration, suspension, or other termination of thi
s Contract. Should

Contractor receive any such payment, it shall immediatel
y notify County and shall

immediately repay all such funds to County. Payment b
y County for services

rendered after .expiration/suspension/termination of this Contract shall not
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constitute a waiver of County's right to recover such payment from C
ontractor.

This provision. shall survive the expiration/suspension/termination of this

Contract.

Z. Notice of Delays

Except as otherwise provided under this Contract, when either party has

knowledge that any actual or potential situation is delaying or threat
ens to delay

the timely performance of this Contract, that party shall, within one b
usiness day,

give notice thereof, including all relevant information with respect there
to, to the

other party.

AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager an
y dispute

between County and Contractor regarding the performance of servic
es as stated

in this Contract. If the Contract Manager is not able to resolve the dispute, the

Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcont
ractor to

notify its employees, that they may be eligible for the Federal Ear
ned Income

Credit under the Federal income tax laws. Such notice shall be provided in

accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Cond
itions, or

Terms herein or any law now or hereafter in effect may, at the option
 of the party

giving the same, be given by enclosing the same in a sealed envelop
e addressed

to the party for whom intended and by depositing such envelope 
with postage

prepaid with the United States Post Office and any such notice and t
he envelope

containing the same shall be addressed to Contractor at its place of
 business, or

such other place as may be hereinafter designated in writing by Cont
ractor. The

notices and envelopes containing the same to County shall be addre
ssed to:

Chref, Administrative Services Division

County of Los Angeles Department of Public Works

P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices ma
y also be

given upon personal delivery to any person whose actual knowledg
e of such

suspension or termination would be sufficient notice to Contrac
tor. Actual
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knowledge of such suspension or termination by an individual Contractor or 
by a

copartner, if Contractor is a partnership; or by the president, vice presid
ent,

secretary, or general manager, if Contractor is a corporation; or by the man
aging

agent regularly in charge of the work on behalf of said Contractor shall 
in any

case be sufficient notice.

DD. Pub~icity

Contractor shall not disclose any details in connection with this Contract
 to any

person or entity except as may be otherwise provided hereunder or required 
by

law. However, in recognizing Contractor's need to identify its services and

related clients to sustain itself, County shall not inhibit Contractor from publ
icizing

its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial advertisements,

press releases, feature articles, or other materials using the name of

County without the prior written consent of the Contract Manager. County

shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its

proposals and sales materials that it has been awarded this Contract with

County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in

connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this Exhibit's

Record Retention and Inspection/Audit Settlement, of this Contract; as

well as those documents which were required to be submitted in response

to the RFP used in the solicitation process for this Contract, become the

exclusive property of County. All such documents become a matter of

public record and shall be regarded as public records, except those

documents that are marked "trade secret," "confidential," or "proprietary"

and are deemed excluded from disclosure under Government Code 6250

et seq. (Public Records Act). County shall not in any way be liable or

responsible for the disclosure of any such records including, with

limitation, those so marked, if disclosure is required by law, or by an order

issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,

records, and/or contents of a proposal marked "trade secret,"
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"confidential," or "proprietary," Contractor agrees to defend and indemn
ify

County from all costs and expenses, including reasonable attorney's fe
es,

in connection with any requested action or liability arising under the

Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its a
ctivities

and operations relating to this Contract in accordance with generally
 accepted

accounting principles. Contractor shall also maintain accurate and complete

employment and other records relating to its performance of this Contract.

Contractor agrees that County, or its authorized representatives, shall have
 access

to and the right to examine, audit, excerpt, copy, or transcribe any
 pertinent

transaction, activity, or record relating to this Contract. All such material, in
cluding,

but not limited to, all financial records, bank statements, cancelled check
s, or other

proof of payment, timecards, sign-in/sign-out sheets, and other time and

employment records, and proprietary data and information, shall be
 kept and

maintained by Contractor and shall be made available to County during the 
term of

this Contract and for a period of five years thereafter unless County's
 written

permission is given to dispose of any such material prior to such time.
 All such

material shall be maintained by Contractor at a location in County, provide
d that if

any such material is located outside Counfy, then, at County's option, 
Contractor

shall pay County for travel, per diem, and other costs incurred by Coun
ty to

examine, audit, excerpt, copy, or transcribe such material at such other l
ocation.

In the event that an audit of Contractor is conducted specifically regard
ing

this Contract by any Federal or State auditor, or by any auditor
 or

accountant employed by Contractor or otherwise, then Contractor shall
 file

a copy of such audit report with County's Auditor-Controller within 30 day
s

of Contractor's receipt thereof, unless otherwise provided by applica
ble

Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of s
uch

audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of 
this

paragraph shall constitute a material breach of this Contract upon which

County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after 
the

expiration or termination of this Contract, representatives of County conduc
t

an audit of Contractor regarding the work performed under this Contract
,

and if such audit finds that County's dollar liability for any such work is l
ess

than payments made by County to Contractor, then the difference shall b
e

either: a) repaid by Contractor to County by cash payment upon demand o
r

b) at the sole option of County's Auditor-Controller, deducted from any

amounts due to Contractor from County, whether under this Contract
 or
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othenivise. If such audit finds that County's dollar liability for such work 
is

more than the payments made by County to Contractor, then t
he difference

shall be paid to Contractor by County by cash payment, provide
d that in no

event shall County's maximum obligation for this Contract ex
ceed the funds

appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the

County or its authorized representatives determine, in the 
County's sole

discretion, that it is necessary or appropriate to review a broa
der scope of

the Contractor's records (including, certain records related to 
non-County

contracts) to enable the County to evaluate the Contractor's 
compliance

with the County's Living Wage Program, that the Contractor s
hall promptly

and without delay provide to the County, upon the written
 request of the

County or its authorized representatives, access to and the right to

examine, audit, excerpt, copy, or transcribe any and all transactions,

activities, or records relating to any of its employees who have provided

services to the County under this Contract, including withou
t limitation,

records relating to work performed by said employees on the
 Contractor's

non-County contracts. The Contractor further acknowledges that the

foregoing requirement in this subparagraph relative to Contractor's

employees who have provided services to the County under this
 Contract is

for the purpose of enabling the County in its discretion to verify the

Contractor's full compliance with and adherence to California l
abor laws and

the County's Living Wage Program. All such materials and information,..

including, but not limited to, all financial records, bank statemen
ts, cancelled

checks or other proof of payment, timecards, sign-in/sign-ou
t sheets and

other time and employment records, and proprietary data and
 information,

shall be kept and maintained by the Contractor and shall be mad
e available

to the County during the term of this Contract and for a
 period of

five years thereafter unless the County's written permissio
n is given to

dispose of any such materials and information prior to such t
ime. All such

materials and information shall be maintained by the Con
tractor at a

location in Los Angeles County, provided that if any such mat
erials and

information is located outside Los Angeles County, then, at
 the County's

option, the Contractor shall pay the County for travel, per diem
, and other

costs incurred by the County to examine, audit, excerpt, copy, o
r transcribe

such materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid
 waste deposited at

County landfills, Contractor agrees to use recycled-content paper to the

maximum extent possible under this Contract.
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HH. Contractor's Employee Criminal Background Investi
gation

Each of the Contractor's or Subcontractor's staff per
forming services under this

Contract who is in a designated sensitive position, 
as determined by the County

in County's sole discretion, shall undergo and pass 
a background investigation to

the satisfaction of County as a condition of beginning a
nd continuing to perform

services under this Contract. Such background invest
igation must be obtained

through fingerprints submitted to the California Depart
ment of Justice to include

State and local-level review, which may include, b
ut shall not be limited to,

criminal conviction information. The fees associated with the background

investigation shall be at the expense of the Contract
or, regardless if the member

of Contractor's staff passes or fails the background in
vestigation.

The Contractor shall be responsible for ongoing imp
lementation and monitoring

of the following for each Contractor employee or ag
ent providing service under

this Contract, including but not limited to subcontr
actor employees (collectively

referred to as "Contractor Employees"):

Each Contractor Employee shall undergo and pass
 a criminal background

investigation prior to starting work under this Cont
ract. The Contractor

shall conduct additional criminal background investigations of all

Contractor Employees every two years and upon req
uest of the County at

its sole discretion. The background investigation s
hall include criminal

conviction information from an agency acceptable
 to County such as local

law enforcement or Live Scan from the California De
partment of Justice.

The cost of background checks is the responsibility of
 the Contractor.

2. No Contractor Employee shall have a criminal convict
ion record, including

a guilty plea or a finding of not guilty by reason of i
nsanity and Contractor

shall be under a continuing obligation to immediately remove any

Contractor Employee having a criminal conviction rec
ord, including a guilty

plea or a finding of not guilty by reason of insanity. 
Contractor may only

make an exception to this requirement if Contractor
 determines that there

were mitigating circumstances or that the conviction
 is not related to the

Contractor Employee position and that the Contractor
 Employee poses no

threat or risk to the County or public.

3. Disqualification of any Contractor Employee pursuant
 to this section shall

not relieve Contractor of its obligation to provide s
ervices in accordance

with the terms and conditions of this Contract.

4. The Contractor shall annually submit to the Contrac
t Manager a certificate

of compliance attesting that each Contractor Em
ployee is eligible for

employment under this Contract according to the req
uirements outlined in

Sections 1 and 2.
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II. Subcontracting

The requirements of this Contract may not be subcontracted by Con
tractor without

the advance written approval of County. Any attempt by Contractor
 to subcontract

without the prior written consent of County may be deemed a mat
erial breach of

this Contract and the County may suspend or terminate for this Contra
ct default.

If Contractor desires to subcontract, Contractor shall provide the fol
lowing

information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect 
to the

activities of each and every Subcontractor in the same manner and 
to the

same degree as if such Subcontractors) were Contractor employe
es.

3. Contractor shall remain fully responsible for all performances require
d of it

under tf~s Contract, including those that the Contractor has determi
ned to

subcontract, notwithstanding County's approval of Contractor's p
roposed

subcontract. .~ -

4. County's consent to subcontract shall not waive County's right to p
rior and

continuing approval of any and all personnel, including Subcontractor

employees, providing services under this Contract. Contractor is

responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of C
ounty

with respect to approval of any subcontract and Subcontractor empl
oyees.

6. Contractor shall be solely liable and responsible for all payments or
 other

compensation to all Subcontractors and their officers, employees,
 agents,

and successors in interest arising through services perFormed he
reunder,

notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish th
at the

Subcontractor maintains all the programs of insurance required by
 County

from each approved Subcontractor. Contractor shall ensure deliv
ery of all

such documents to Administrative Services Division, P.O. Box 1460,

Alhambra, California 91802-1460, before any Subcontractor employe
e may

perform any work hereunder.

8. Employee Leasing is prohibited.
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JJ. Validity

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the application of

such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall

constitute a waiver of any other breach of said provision or of any other provision

of this Contract. Failure of County to enforce at anytime, or from time to time,

any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed

or retained to solicit or secure this Contract upon an agreement or

understanding for a commission, percentage, brokerage, or contingent

fee, excepting bona fide employees or bona fide established commercial

or selling agencies maintained by Contractor for the purpose of securing

business.

2. For breach of this warranty, County shall have the right, in its sole

discretion, to suspend or terminate this Contract for default, deduct from

amounts owing to the Contractor, or otherwise recover, the full amount of

such commission, percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor

to notify and provide to its employees, information regarding the time off for

voting law (Elections Code Section 14000). Not less than 10 days before every

statewide election, every Contractor and subcontractors shall keep posted

conspicuously at the place of work, if practicable, or elsewhere where it can be

seen as employees come or go to their place of work, a notice setting forth the

provisions of Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance 
with

County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set fort
h in

this Exhibit's Contractor's Warranty of Adherence to County's Child Sup
port

Compliance Program shall constitute a default under this Contract. Without

limiting the rights and remedies available to County under any other provision o
f

this Contract, failure of Contractor to cure such default within 90 calendar day
s of

written notice shall be grounds upon which the County may suspend or terminat
e

this Contract pursuant to this Exhibit's Termination/Suspension for Default,
 and

pursue debarment of Contractor pursuant to Los Angeles County Code

Chapter 2.202.

B. Termination/Suspension for Convenience

This Contract may be suspended or terminated, in whole or in part, from

time to time, when such action is deemed by County, in its sole discretion,

to be in its best interest. Suspension or termination of work hereunder

shall be effected by notice of suspension or termination to Contractor

specifying the extent to which performance of work is suspended or

terminated and the date upon which such suspension or termination

becomes effective. The date upon which such suspension or termination

becomes effective shall~e no leis than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as

otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified

in such notice.

b. Complete performance of such part of the work as shall not have

been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing

on the costs and expenses of Contractor under this Contract shall be

maintained by Contractor in accordance with this Exhibit's Record Retention

and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete

within the Director's suspension or termination date contain within the

notice of suspension or termination, those items of work which are in

various stages of completion, which the Director has advised the
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Contractor are necessary to bring the work to a timely, logical, and 
orderly

end. Reports, samples, and other materials prepared by Contractor
 under

this Contract shall be delivered to County upon request and shall b
ecome

the property of County.

C. Termination/Suspension for Default

County may, by written notice to Contractor, suspend or termina
te the

whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this

Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstra
te

convincing progress toward a cure within five working days (or such

longer period as County may authorize in writing) after receipt of

written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whol
e or in

part pursuant to this paragraph, County may procure, upon such
 terms

and in such manner, as County may deem appropriate, goods and

services similar to those so suspended or terminated. Contracto
r shall be

liable to County for any and all excess costs incurred by County, as

determined by County, for such similar goods and services. Contractor

shall continue the performance of this Contract to the extent not

suspended. or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor
 shall not

be liable for any excess costs of the type identified in subparagra
ph "2"

above, if its failure to perForm this Contract arises out of causes 
beyond

the control and without the fault or negligence of Contractor. Such 
causes

may include, but are not limited to, acts of God or of the public 
enemy;

acts of County in either its sovereign or contractual capacity, acts
 of the

Federal or State government in its sovereign capacity, fires, floods,

epidemics, quarantine restrictions, strikes, freight embargoes, and

unusually severe weather; but in every case, the failure to perfor
m must

be beyond the control and without the fault or negligence of Cont
ractor. If

the failure to perform is caused by the default of a Subcontract
or, and if

such default arises out. of causes beyond the control of both Con
tractor

and Subcontractor, and without the fault or negligence of either of
 them,

Contractor shall not be liable for any such excess costs for failu
re to
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perform, unless the goods or services to be furnished by the

Subcontractor were obtainable from other sources in sufficient t
ime to

permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under
 the

provisions of this paragraph, it is determined by County that Cont
ractor

was not in default under the provisions of this paragraph or that the 
default

was excusable under the provisions of this paragraph, the righ
ts and

obligations of the parties shall be the same as if the notice of term
ination

or suspension had been issued pursuant to this Exhibit's

Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall
 not be

exclusive and are in addition to any other rights and remedies prov
ided by

law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractor
s" mean

subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately susp
end or

terminate the right of Contactor to proceed under this Contract
 if it is

found that consideration, in any form, was offered or given by Contra
ctor,

either directly or through an intermediary, to any County officer, emplo
yee,

or agent with the intent of securing this Contract or securing favor
able

treatment with respect to the award, amendment, extension of this

Contract, or the making of any determinations with respect to Contr
actor's

performance pursuant to this Contract. In the event of such termina
tion or

suspension, County shall be entitled to pursue those same reme
dies

against Contractor as it could pursue in the event of default by Contr
actor.

2. Contractor shall immediately report any attempt by a County off
icer or

employee to solicit such improper consideration. The report shall be

made either to County manager charged with the supervision 
of the

employee or to County Auditor-Controller's Employee Fraud Hot
line at

(800) 544-6861.

3. Among other items, such improper consideration may take the for
m of

cash; discounts; services; the provision of travel, entertainment, or

tangible gifts.
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E. Termination/Suspension for Insolvency

County may suspend or terminate this Contract forthwith
 in the event of

the occurrence of any of the following:

__ a. Insolvency of Contractor. Contractor shall be deemed to 
be insolvent

if it has ceased to pay its debts for at least 60 days in the
 ordinary

course of business or cannot pay its debts as they be
come due,

whether or not a petition has been filed under the Feder
al Bankruptcy

Code, and whether or not Contractor is insolvent within t
he meaning

of the Federal Bankruptcy Code;

b. The _filing of a voluntary or involuntary bankruptcy petit
ion relative to

Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for
 Contractor;

or

d. The execution by Contractor of a general assignment f
or the benefits

of creditors.

2. The rights and remedies of County provided in this pa
ragraph shall not be

exclusive and are in addition to any other rights and rem
edies provided by

law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lo
bbyists Ordinance

Contractor, and each County lobbyist or County lobbyi
ng firm as defined in

Los Angeles County Code Section 2.160.010, retained by 
Contractor9 shall fully

comply with County's Lobbyist Ordinance, Los Angeles County Code

Chapter 2.160. Failure on the part of Contractor or any County Lobbyis
ts or

County Lobbying firm retained by Contractor to fully comply with County's

Lobbyist Ordinance shall constitute a material breach
 of this Contract, upon

which County may in its sole discretion, immediately
 suspend or terminate for

default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, Coun
ty shall not be obligated

for Contractor's performance hereunder or by any prov
ision of this Contract during

any of County's future fiscal years unless and until the 
Board appropriates funds

for this Contract in County's budget for each such future
 fiscal year. In the event

that funds are not appropriated for this Contract, the
n this Contract may be

suspended or terminated as of June 30 of the last fiscal y
ear for which funds were

appropriated. County will notify Contractor in writing of a
ny such nonallocation of

funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting t
he work covered

by this Contract's Terms, Requirement, Conditions, and Specifica
tions. On all

questions relating to work acceptability or interpretations of these Terms,

Requirements, Conditions, and Specifications, the decision of the 
Director will be

final

B. Cooperation

Contractor shall cooperate with Public Works' forces engage
d in any other

activities at the jobsite. Contractor shall carry out all work in a diligent manner

and according to instructions of the Director.

C, Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The
 Director will be

supported by other Public Works persormel in assuring satisfact
ory performance

of the work under these Specifications and that satisfactory contr
act controls and

conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this

Contract, except as might be specifically outlined in other secti
ons, shall be

provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be_ performed outside the 
Scope of Work

indicated and without Public Works' prior written approval in acco
rdance. with this -

Exhibit's Amendments, such work shall- be deemed to be a gra
tuitous effort by

Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work 
performed under

this Contract is performed in strict compliance with all applicable
 Federal, State,

and local occupational safety regulations. Contractor shall provid
e at its expense

all safeguards, safety devices, and protective equipment and sha
ll take any and

aal. actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be

intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again

employed on Public Works' projects or providing services.

H. Labor Law Compliance ~°'~ ~~~~

Contractor, its agents, and employees shall be bound by and shall comply with all

applicable provisions of the Labor Code of the State of California as well as all other

applicable Federal, State, and local laws related to labor, including compliance with

prevailing wage laws. The Contractor is responsible for selecting the classification

of workers, which will be required to perform this service in accordance with the

Contractor's method of performing the work and when applicable, is required to

pay current prevailing wage rates adopted by the Director of the Department of

Industrial Relations and will indemnify the County for any claims resulting from their

failure to so comply. Contractor shalt comply with Labor Code Section 1777.5 with

respect to the employment of apprentices.

Overtime

Eight -hours labor constitutes a legal day's work. Work in excess thereof, or

greater than 40 hours during any one week, shall be permitted only as authorized

by and in accordance with Labor Code Section- 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all

permits/licenses, except as might be specifically outlined in other sections, from

the appropriate Federal, State, or local authorities relating to work to be

performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor

standards set by the International Labor Organization through its

1973 Convention Concerning Minimum Age for Employment.

b, Upon request by County, identify the country/countries of origin of

any products, goods, supplies, or other personal property

Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer
's

certification of compliance with all international child labor

conventions.

d. Should County discover that any products, goods, supplies, 
or

other personal property sold or supplied by Contractor to County

are produced in violation of any international child labor

conventions, Contractor shall immediately provide an alternati
ve,

compliant source of supply.

2. Failure by Contractor to comply with provisions of this parag
raph will

constitute a material breach of this Contract and will be grounds for

immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible
 obstruction and

inconvenience to public traffic or disruption to the peace and quie
t of the area

within which the work is being performed.

Public Safety

It shall be Contractor's responsibility to maintain security against p
ublic hazards

at all times while performing work at Contracted work location
s. In the event

Contractor determines a public hazard exists at a work location,
 Contractor shall

immediately mark the location to prevent public access to the
 hazard and

immediately notify the Contract Manager.

Quality of Work

Contractor shall provide the County high and consistent quality 
work under this

Contract and which is at least equivalent to that which Contracto
r provides to all

other clients it serves. All work shall be executed by experienced and

well-trained workers. All work shall be under supervision of awell-qualified

supervisor. Contractor also agrees that work shall be furnished in 
a professional

manner and aecordirx~ to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or f
or any damages

of any sort because of any difference between the work estimate
d by Contractor

in responding to County's solicitation and actual quantities of wor
k done under

this Contract or for work decreased or eliminated by County.
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P. Safet~r Requirements

Contractor shall be responsible for the safety o
f equipment, material, and

personnel under Contractor's jurisdiction during the wo
rk.

Q. Storage of Material and Equipment

Contractor shall not store material or equipment at t
he jobsite, except as might

be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or 
for the theft of Contractor's

material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from th
e jobsite and will not provide

travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, order
ly, clean, and safe

manner. Contractor shall avoid spreading out equipment. e
xcessively.

Location and layout of all equipment and materials
 at each jobsite will be

subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of

Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and mali
cious damage, both

during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor c
ontractor performance history.

Information entered into such databases may be us
ed for a variety of purposes,

including determining whether the County will exercis
e a Contract term extension

option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between County and Contractor and is not int
ended,

and shall not be construed, to create the relationship of agent, se
rvant,

employee, partnership, joint venture, or association, as befinreen Count
y and

Contractor. The employees and agents of one party shall not be, 
or be

construed to be, the employees or agents of the other party for any pu
rpose

whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on 
behalf

of, all persons performing work pursuant to this Contract all compensat
ion

and benefits. County shall have no liability or responsibility for the pa
yment

of any salaries, wages, unemployment benefits, disability benefits, Fe
deral,

State, or local taxes, or other compensation, benefits, or taxes fo
r any

personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work

pursuant to this Contract are, for purposes of~ Workers' Compens
ation

liability, solely employees of Contractor and not employees of Coun
ty.

Contractor shall be solely liable and responsible for furnishing any and
 all

Workers' Compensation benefits to any person as a result of any in
juries

arising from or connected with any work performed by or on beh
alf of

Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Empl
oyees

and Volunteers ("County Indemnities"), from and against any and 
all liability,

including, but not limited to, demands, claims, actions, fees, costs, and

expenses of any nature whatsoever (including attorney and expert wi
tness fees),

arising from or connected with Contractor's acts and/or omissions ari
sing from

and/or relating to this Contract except for loss or damage arising
 from the sole

negligence or willful misconduct of the County Indemnities. This ind
emnification

also shall include any and all intellectual property liabilitq, includi
ng copyright

infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by 
this Exhibit's

Section 5.B (above), and to the extent allowed by law, Contractor agre
es to defend,

inderr~nify, and hold harmless the County of Los Angeles, its Specia
l Districts,
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Elected Officials, Officers, Agents, Employees and Volu
nteers from and against any

and all investigations, complaints, citations, liability, expen
se (including defense

costs and legal fees), claims, and/or causes of action
 for damages of any nature

whatsoever, including, but not limited to, injury or deat
h to employees of Contractor,

its Subcontractors or County, attributable to any all
eged act or omission of

Contractor and/or its Subcontractors which is in violation of any Cal/OSHA

regulation. The obligation to defend, indemnify, and hol
d harmless County includes

all investigations and proceedings associated with purported violations of

Section 336.10 of Title 8 of the California Code of
 Regulations pertaining to

multiemployer worksites. Contractor shall not be oblig
ated to indemnify for liability

and expenses arising from the active negligence of Cou
nty. County may deduct

from any payment otherwise due Contractor any costs in
curred or anticipated to be

incurred by County, including legal fees and staff 
costs, associated with any

investigation or enforcement proceeding brought by 
CaVOSHA arising out of the

work being performed by Contractor under this Contract
.

D. General Insurance Requirements

Without limiting Contractor's indemnification of County, and in the

performance of this Contract and until all of its obligat
ions pursuant to this

Contract have been met, Contractor shall provide and
 maintain at its own

expense insurance coverage satisfying the requireme
nts specified in this

paragraph and paragraph F of this Section. These m
inimum insurance

coverage terms, types and limits (the "Required Ins
urance") also are in

addition to and separate from any other contractual 
obligation imposed

upon Contractor pursuant to this Contract. The County 
in no way warrants

that the Required Insurance is sufficient to protec
t the Contractor for

liabilities which may arise from or relate to this Contrac
t.

2. Evidence of Coverage and Notice to County - A certifi
cates) of insurance

coverage (Certificate) satisfactory to County, and a c
opy of an Additional

Insured endorsement confirming the County of Los An
geles, its Special

Districts, Elected Officials, Officers, Agents, Employe
es, and Volunteers

has been given Insured status under the Contracto
r's General Liability

policy, shall be delivered to County at the addres
s shown below and

provided prior to commencing services under this Cont
ract.

a. Renewal Certificates shall be provided to County no
t less than

ten days prior to Contractor's policy expiration dates.
 The County

reserves the right to obtain complete, certified copies of any

required Contractor and/or Subcontractor insurance pol
icies at any

time.

b. Certificates shall identify all Required Insurance coverage types

and. limits specified herein, reference this Contract b
y name or

number, and be signed by an authorized representa
tive of the
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insurer(s). The Insured party named on the Certificate shall matc
h

the name of the Contractor identified as the contracting party in th
is

Contract. Certificates shall provide the full name of each insurer

providing coverage, its NAIC (National Association of Insuranc
e

Commissioners) identification number, its financial rating, the

amounts of any policy deductibles or self-insured retentions

exceeding $50,000.00, and list any County required endorsemen
t

forms.

c. Neither the County's failure to obtain, nor the County's receipt of
, or

failure to object to a noncomplying insurance certificate or

endorsement, or any other insurance documentation or informatio
n

provided by the Contractor, its insurance brokers) and/or

insurer(s), shall be construed as a waiver of any of the

Required Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent

to:

County of Los Angeles
Department of Public Works, Administrative Services Division

P.O. Box 1460
Alhambra, California 91802-1460

Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or

property damage accident or incident, including any injury to a

Contractor employee occurring on County property, and any loss,

disappearance, destruction, misuse, or theft of County propert
y,

monies or securities entrusted to Contractor. Contractor also shal
l

promptly notify County of any third party claim or suit filed against

Contractor or any of its Subcontractors which arises from or relates

to this Contract, and could result in the filing of a claim or lawsu
it

against Contractor and/or County. _.

3. Additional Insured Status and Scope of Coverage -The Coun
ty of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers shall be provided additional insure
d status

under Contractor's General Liability policy with respect to liability a
rising

out of Contractor's ongoing and completed operations performed o
n behalf

of the County. The County of Los Angeles, its Special Districts, El
ected

Officials, Officers, Agents, Employees, and Volunteers addition
al insured

status shall apply with respect to liability and defense of suits arisi
ng out of

the Contractor's acts or omissions, whether such liability is attributa
ble to

the Contractor or to the County. The full policy limits and scope of
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protection also shall apply to the County of Los Angeles, its Special

Districts, Elected Officials, Officers, Agents, Employees, and Volunteers

as an additional insured, even if they exceed the County's minimum

Required Insurance specifications herein. Use of an automatic additional

insured endorsement form is acceptable providing it satisfies the Required

Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County

with, or Contractor's insurance policies shall contain a provision that

County shall receive, written notice of cancellation or any change in

Required Insurance, including insurer, limits of coverage, term of coverage

or policy period. The written notice shall be provided to County at least

10 days in advance of cancellation for nonpayment of premium and

30 days in advance for any other cancellation or policy change. Failure to

provide written notice of cancellation or any change in Required Insurance

may constitute a material breach of the Contract, in the sole discretion of

the County, upon which the County may suspend or terminate this

Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to

provide acceptable evidence that it maintains the Required Insurance shall

constitute a material breach of the Contract, upon which County

immediately may withhold payments due to Contractor, and/or suspend or

.terminate this Contract. County, at its sole discretion, may obtain

damages from Contractor resulting from said breach. Alternatively, the

County may purchase the Required Insurance, and without further notice

to Contractor, deduct the premium cost from sums due to Contractor or

pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers

acceptable to the County with A.M. Best ratings of not less than A:VII

unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,

with respect to any claims related to this Contract, shall be primary with

respect to all other sources of coverage available to Contractor. Any

County maintained insurance or self-insurance coverage shall be in

excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the

Contractor hereby waives its rights and its insurer(s)' rights of recovery

against County under all the Required Insurance for any loss arising from

or relating to this Contract. The Contractor shall require its insurers to

execute any waiver of subrogation endorsements, which may be

necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall

include all Subcontractors as insureds under Contractor's own policies
, or

shall provide County with each Subcontractor's separate evid
ence of

insurance coverage. Contractor shall be responsible for verifying each

Subcontractor complies with the Required Insurance provisions h
erein,

and shall require that each Subcontractor name the County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers and Contractor as additional insureds o
n the

Subcontractor's General Liability policy. Contractor shall obtain County's

prior review and approval of any Subcontractor request for modification
 of

the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies

shall not obligate the County to pay any portion of any Contractor

deductible or SIR. The County retains the right to require Contrac
tor to

reduce or eliminate policy deductibles and SIRs as respects the 
County,

or to provide a bond guaranteeing Contractor's payment of all deduc
tibles

and SIRs, including all related claims investigation, administration and

defense expenses. Such bond shall be executed by a corporate sur
ety

licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written

on a claims made basis, any policy retroactive date shall preced
e the

effective date of this Contract. Contractor understands and agrees it sh
all

maintain such coverage for a period of not less than three years follow
ing

Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a

combination of primary, and excess insurance policies which provide

coverage as broad as ("follow form" over} the underlying primary po
licies,

to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability

coverage as would be afforded by the standard ISO (Insurance Servi
ces

Office, Inc.) separation of insureds provision with no insured versus

insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the ri
ght to

review, and then approve, Contractor use of self-insurance, risk ret
ention

groups, risk purchasing groups, pooling arrangements and captive

insurance to satisfy the Required Insurance provisions. The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers shall be designated as an Additional Co
vered

Party under any approved program.
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15. Countv Review and Approval of Insurance Requirements: 
The County

reserves the right to review and adjust the Required Insurance provision
s,

conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnifi
cation or

insurance requirements of this Contract, and such failure to comply resul
ts in any

costs to the County, the Contractor shall pay full compensation for alf costs
 incurred

by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage

equivalent to ISO policy form CG 00 01), naming The County of

Los Angeles, its Special Districts, Elected Officials, Officers, Agents,

Employees, and Volunteers as an additional insured, with limits of not

less than:

General Aggregate: $4 million

Products/Completed Operations Aggregate: $4 million

Personal and Advertising Injury: $4 million

Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalen
t.

Such insurance shall include coverage for all "owned," "nonowned," and

"hired" vehicles, or coverage for "any auto," in an amount as

recommended by the Public Utilities Commission, but not less than t
he

following (Can be met by a combination of primary and excess insurance

coverage):

a. Seating capacity of 16 passengers or more (including driver),

$10 million.

b. Seating capacity of 15 passengers or less (including driver),

$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of

$100,000 per person, $1 million per occurrence, and $50,000

property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement

naming the County as additional insured thereunder shall be filed with th
e

Director prior to Contractor providing Service hereunder.
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3. Workers Compensation and Employers' Liability insurance or 
qualified

self-insurance satisfying statutory requirements, which includes

Employers' Liability coverage with limits of not less than $1 millio
n per

accident. If Contractor is a temporary staffing firm or a professional

employer organization (PEO), coverage also shall include an Alt
ernate

Employer Endorsement (providing scope of coverage equivalent t
o ISO

policy form WC 00 03 01 A) naming the County as the Alternate Empl
oyer,

and the endorsement form shall be modified to provide that County 
will

receive not less than 30 days advance written notice of cancellation of thi
s

coverage provision. If applicable to Contractor's operations, coverage

also shall be arranged to satisfy the. requirements of any federal work
ers

or workmen's compensation law or any federal occupational disease 
law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged cla
ims

for sexual misconduct and/or molestation with limits of not less than

$2 million per claim and $2 million aggregate, and claims for neg
ligent

employment, investigation, supervision, training or retention of, or fai
lure

to report to proper authorities, a persons) who committed any act
 of

abuse, molestation, harassment, mistreatment or maltreatment of a sex
ual

nature.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMEN
T

A. Responsible Contractor

A responsible Contractor is a Contractor who has de
monstrated the attribute of

trustworthiness as well as quality, fitness, capacity, and experience to

satisfactorily perform the contract. It is County's policy to conduct business only

with responsible Contractors.

B. Chapter 2.202 of Counter Code

Contractor is hereby notified that, in accordance w
ith Chapter 2.202 of County

Code, if County acquires information concerning th
e performance of Contractor

on this or other contracts which indicates that Cont
ractor is not responsible,

County may, in addition to other remedies provid
ed in this Contract, debar

Contractor from bidding or proposing on, being award
ed, and/or performing work

on County contracts for a specified period of time
, which generally will not

exceed five years but may exceed five years or be pe
rmanent if warranted by the

circumstances, and suspend or terminate any or all ex
isting contracts Contractor

may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that

Contractor has done any of the following: (1) violated
 any term of a contract with

County or a nonprofit corporation created by County
; (2) committed an act or

omission which negatively reflects on Contractor's quali
ty, fitness, or capacity to

perform a contract with County, any other public entity, 
or a nonprofit corporation

created by County, or engaged in a pattern or practi
ce which negatively reflects

on same; (3) committed an act or offense which in
dicates a lack of business

integrity or business honesty; or (4) made or submi
tted a false claim against

County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to de
barment,

Public Works will notify Contractor in writing of the evi
dence which is the

basis for the proposed debarment and will advise Contractor of the

scheduled date for a debarment hearing before Contra
ctor Hearing Board.

2. Contractor Hearing Board will conduct a hearing whe
re evidence on the

proposed debarment is presented. Contractor and/or Contractor's

representative shall be given an opportunity to subm
it evidence at that

hearing, After the hearing, Contractor Hearing Board will prepare a
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tentative proposed decision, which shall contain a recommendation

regarding whether Contractor should be debarred, and, if so, the

appropriate length of time of the debarment. Contractor an
d Public Works

shall be provided an opportunity to object to the tent
ative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are
 submitted, a

record of the hearing, the proposed decision, and any other

recommendation of Contractor Hearing Board shall be pr
esented to the

Board. The Board shall have the right to modify, deny, or adopt
 the

proposed decision and recommendation of Contractor Hearin
g Board.

4. If a Contractor has been debarred for a period longer than
 five years, that

Contractor may, after the debarment has been in effect for at least

five years, submit a written request for review of the debarment

determination to reduce the period of debarment or terminate the

debarment. County may, in its discretion, reduce the period of de
barment or

terminate the debarment if it finds that Contractor has adequately

demonstrated one or more of the following: (1) elimination of
 the grounds for

which the debarment was imposed; (2) a bona fide change in
 ownership or

management; (3) material evidence discovered after debarment was

imposed; or (4) any other reason that is in the best interests of Co
unty.

5. Contractor Hearing Board will consider a request for review
 of a debarment

determination only where (1) Contractor has been debarred
 for a period

longer than five years; (2) the debarment has been in effect
 for at least five

years; and (3) the request is in writing, states one or more of th
e grounds for

reduction of the debarment period or termination of the deb
arment, and

includes supporting documentation. Upon receiving an appr
opriate request,

Contractor Hearing Board will provide notice of the hearing 
on the request.

At the hearing, Contractor Hearing Board shall conduct a
 hearing where

evidence on the proposed reduction of debarment period or t
ermination of

debarment is presented. This hearing shall be conducted an
d the request

for review decided by Contractor Hearing Board pursuant-
 to the same

procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a

recommendation on the request to reduce the period of d
ebarment or

terminate the debarment. Contractor Hearing Board shall present its

proposed decision and recommendation to the Board. The Boa
rd shall have

the right to modify, deny, or adopt the proposed decision and

recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County C
ontractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in

Sections 2.203.010 through 2.203.090 of the Los Angeles County Co
de.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either tha
t

Contractor is not a "Contractor" as defined under the Jury Service

Program (Section 2.203.020 of County Code) or that Contractor qualif
ies

for an exception to the Jury Service Program (Section 2.203.0
70 of

County Code), Contractor shall have and adhere to a written policy t
hat

provides that its Employees shall receive from Contractor, on an ann
ual

basis, no less than five days of regular pay for actual jury service.
 The

policy may provide that Employee deposit any fees received for suc
h jury

service with Contractor or that Contractor deduct from the Emplo
yee's

regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partne
rship,

corporation, or other entity which has a contract with County or
 a

subcontract with a County Contractor and has received or will re
ceive an

aggregate sum of $50,000 or more in any 12-month period under one
 or

more. County contracts or subcontracts. "Employee" means any Califor
nia

resident who is a full-time employee of Contractor. "Full-time" means

40 hours or more worked per week, or a lesser number of hours if: 
1) the

lesser number is a recognized industry standard as determined by Coun
ty,

or 2) Contractor has along-standing practice that defines the 
lesser

number of hours as full-time. Full-time employees providing short-term,

temporary services of 90 days or less within a 12-month period ar
e not

considered full-time for purposes of the Jury Service Program. If

Contractor uses any Subcontractor to perForm services for County 
under

this Contract, the Subcontractor shall also be subject to the provisions 
of

this Section. The provisions of this Section shall be inserted into any
 such

subcontract agreement and a copy of the Jury Service Program shall
 be

attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program 
when

this Contract commences, Contractor shall have a continuing obligat
ion to

review the applicability of its "exception status" from the Jury Serv
ice

Program, and Contractor shall immediately notify County if Contractor
 at

any time either comes within the Jury Service Program's definition
 of
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"Contractor" or if Contractor no longer qualifies for
 an exception to the

Jury 

Service Program. In either event, Contractor shall immediately

implement a written policy consistent with the Jury 
Service Program.

County may also require, at any time during this Con
tract and at its sole

discretion, that Contractor demonstrate to County's satisfaction that

Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that Con
tractor continues to

qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Cont
ract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, suspend or terminat
e this Contract and/or

bar Contractor from the award of future County contr
acts for a period of time

consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGR
AM

A. Contractor's Acknowledgment of CountLr's Comm
itment to the Safely Surrendered

Babv Law

Contractor acknowledges that County places a
 high priority on the implementation

of the Safely Surrendered Baby Law. Contractor understands that it is County's

policy to encourage all County Contractors to voluntarily post County's

"Safely Surrendered Baby Law" poster in a prom
inent position at Contractor's place

of business. Contractor will also encourage its 
Subcontractors, if any, to post this

poster in a prominent position in the Subcontract
or's place of business. County's

Department of Children and Family Services will
 supply Contractor with the poster

to be used. Information on how to receive the pos
ter can be found on the Internet

at wvuw.babvsafela.org.

B. Notice to Employees Regarding the Safely Surre
ndered Babv Law

Contractor shall notify and provide to its employees, and shall require each

Subcontractor to notify and provide to its emplo
yees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementati
on in County, and where and how to

safely surrender a baby. The fact sheet is set f
orth in Exhibit D of this Contract and

is also available on the Internet at www.babysafel
a.org for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WA
GE PROGRAM

A. LivinciWac~e Program

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2
.201.010 through 2.201.100 of the

Los Angeles County Code, a copy of which is 
attached hereto as Form LW-1 and

incorporated by reference into and made a part
 of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to Coun
ty's satisfaction either that

Contractor is not an "Employer" as defined und
er the Living Wage Program

(Section 2.201.020 of County Code) or that
 Contractor qualifies for an

exception to the Living Wage Program (Secti
on 2.201.090 of County Code),

Contractor shall pay its Employees no less tha
n the applicable hourly living

wage rate, as set forth immediately below
, for the Employees' services

provided to County, including, without limitati
on, "Travel Time" as defined

below in subsection 5 of this Section 9.B under
 this Contract:

a. Not less than $11.84 per hour if, in addition
 to the per-hour wage,

Contractor contributes less than $2.20 per hour
 towards the provision

of bona fide health care benefits for its Employees and any

dependents; or

b. Not less than $9.64 per hour if, in addition t
o the per-hour wage,

Contractor contributes at least $2.20 per hour
 towards the provision

of bona fide health care benefits for its Employees and any

dependents. Contractor will be deemed to have contribute
d $2.20

per hour towards the provision of bona fide h
ealth care benefits if the

benefits are provided through County Departme
nt of Health Services

Community Health Plan. If, at any time during this Contract,

Contractor contributes less than $2.20 per hour
 towards the provision

of bona fide health care benefits, Contractor sh
all be required to pay

its Employees the higher hourly living wage ra
te.

2. For purposes of this Section, "Contractor" 
includes any Subcontractor

engaged by Contractor to perform services for Co
unty under this Contract. If

Contractor uses any Subcontractor to perForm s
ervices for County under this

Contract, the Subcontractor shall be subject t
o the provisions of this Section.

The provisions of this Section shall be insert
ed into any such subcontract

and a copy of the Living Wage Program shall
 be attached to the subcontract.

"Employee" means any individual wha is an em
ployee of Contractor under

the laws of California, and who is providing ful
l-time services to Contractor,
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some or all of which are provided to County un
der this Contract. "Full-time"

means a minimum of 40 hours worked per
 week, or a lesser number of

hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per

week will not, in any event, be considered full-t
ime.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pa
y a living wage for the entire

term of this Contract, including any option perio
d.

4. If Contractor is not required to pay a livin
g wage when this Contract

commences, Contractor shall have a conti
nuing obligation to review the

applicability of its "exemption status" fro
m the living wage requirement.

Contractor shall immediately notify County i
f Contractor at any time either

comes within the Living Wage Program's 
definition of "Employer" or if

Contractor no longer qualifies for an exceptio
n to the Living Wage Program.

In either event, Contractor shall immediate
ly be required to commence

paying the living wage and shall be obligated
 to pay the living wage for the

remaining term of this Contract, including an
y option period. County may

also require, at any time during this Contract
 and at its sole discretion, that

Contractor demonstrate to County's satisf
action that Contractor either

continues to remain outside of the Living 
Wage Program's definition of

"Employer" and/or that Contractor continues t
o qualify for an exception to the

Living Wage Program. Unless Contractor sat
isfies this requirement within

the time frame permitted by County, Contr
actor shall immediately be

required to pay the living wage for the rema
ining term of this Contract,

including any option period.

5. For purposes of Contractor's obligation to pa
y its Employees the applicable

hourly living wage rate under this Contract, "
Travel Time" shall have the

following two meanings, as applicable: 1) 
With respect to travel by an

Employee that is undertaken in connection w
ith this Contract, Travel Time

shall mean any period during which an Empl
oyee physically travels to or

from a County facility if Contractor pays the E
mployee any amount for that

time or if California law requires Contractor to
 pay the Employee any amount

for that time; and 2) With respect to travel by a
n Employee between County

facilities that are subject to firvo different contr
acts between Contractor and

County (of which both contracts are subject
 to the Living Wage Program),

Travel Time shall mean any period during 
which an Employee physically

travels to or from, or between such County fa
cilities if Contractor pays the

Employee any amount for that time or if Calif
ornia law requires Contractor to

pay the Employee any amount for that time.
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C. Contractor's Submittal of Certified Monitorinq Reports

Contractor shall submit to County certified monitoring reports at a frequency

instructed. by County. The certified monitoring reports shall list
 all of Contractor's

Employees during the .reporting period. The certified monitoring
 reports shall also

verify the number of hours worked, the hourly wage rate paid, an
d the amount paid

by Contractor for health benefits, if any, for each of its Employees
. The certified

monitoring reports shall also state the name and identification number of

Contractor's current health care benefits plan, and Contractor
's portion of the

premiums paid as well as the portion paid by each Employ
ee. All certified

monitoring reports shall be submitted on forms provided by Cou
nty, or any other

form approved by County which contains the above informati
on. County reserves

the right to request any additional information it may deem n
ecessary. If County

requests additional information, Contractor shall promptly prov
ide such information.

Contractor, through one of its officers, shall certify under penal
ty of perjury that the

information contained in each certified monitoring report is true
 and accurate.

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll
 Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor

law/payroll violations or any complaint, investigation, or proceeding (
"claim")

concerning any alleged labor law/payroll violation (including, b
ut not limited to, any

violation or claim pertaining to wages, hours, and working 
conditions, such as

minimum wage, prevailing wage, living wage, the Fair 
Labor Standards Act,

employment of minors, or unlawful employment discrimina
tion), Contractor shall

immediately inform County of any pertinent facts known by C
ontractor regarding the

same. This disclosure obligation is not limited to any labor la
w/payroll violation or

claim arising out of Contractor's contract with County, but inst
ead applies to any

labor law/payroll violation or claim arising out of any of Cont
ractor's operation in

California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may aud
it, at Contractor's

place of business, any of Contractor's records pertaining to thi
s Contract, including

all documents and information relating to the certified monitoring reports.

Contractor is required to maintain all such records in Califo
rnia until the expiration

of five years from the date of final payment under this Contract
. Authorized agents

of County shall have access to all such records during norma
l business hours for

the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at 
each of Contractor's

place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to ea
ch of its Employees at
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least once per year. Contractor shall translate posters and handouts 
into Spanish

and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County
 shall have

the rights and remedies described in this Section in addition to an
y rights and

remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring

Reports: If Contractor submits a certified monitoring report to County after

the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, a
ny such

deficiency shall constitute a breach of this Contract. In the event of any
 such

breach, County may, in its sole discretion, exercise any or all of the follow
ing

rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,

complete, timely, and properly certified monitoring reports, County

may withhold from payment to Contractor up to the full amount of any

invoice that would otherwise be due, until Contractor has satisfied the

concerns of County, which may include required submittal of revised

certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to submit an accurate, complete, timely, and

properly certified monitoring report will result in damages being

sustained by County. It is also understood and agreed that the

nature and amount of the damages will be extremely difficult and

impractical to fix; that the liquidated damages set forth herein are the

nearest and most exact measure of damages for such breach that

can be fixed at this time; and that the liquidated damages are not

intended as a penalty or forfeiture for Contractor's breach. Therefore,

in the event that a certified monitoring report is deficient, including,

but not limited to, being late, inaccurate, incomplete, or uncertified, it

is agreed that County may, in its sole discretion, assess against

Contractor liquidated damages in the amount of $100 per monitoring

report for each day until County has been provided with a properly

prepared, complete, and certified monitoring report. County may

deduct any assessed liquidated damages from any payments

otherwise due to Contractor.
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c. Termination/Suspension: Contractor's failure to submit an accurate,

complete, timely, and properly certified monitoring report may

constitute a material breach of this Contract. In the event of such

material breach, County may, in its sole discretion, suspend or

terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If

Contractor fails to pay any Employee at least the applicable hourly living

wage rate, such deficiency shall constitute a breach of this Contract. In the

event of any such breach, County may, in its sole discretion, exercise any or

all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its

Employees at least the applicable hourly living wage rate, County

may withhold from any payment otherwise due to Contractor the

aggregate difference between the living wage amounts Contractor

was required to pay its Employees for a given pay period and the

amount actually paid to the Employees for that pay period. County

may withhold said amount until Contractor has satisfied County that

any underpayment has been cured, which may include required

submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable

hourly living wage rate will result in damages being sustained by

County. It is also understood and agreed that the nature and amount

of the damages will be extremely difficult and impractical ~o fix; that

the liquidated damages set forth herein are the nearest and most

exact measure of damages for such breach that can be fixed at this

time; and that the liquidated damages are not intended as a penalty

or forFeiture for Contractor's breach. Therefore, it is agreed that

County may, in its sole discretion, assess against Contractor

liquidated damages of $50 per Employee per day for each and every

instance of an underpayment to an Employee. County may deduct

any assessed liquidated damages from any payments otherwise due

to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its

Employees the applicable hourly living wage rate may constitute a

material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, suspend or terminate this

Contract.
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3. Debarment: In the event Contractor breaches a requir
ement of this Section,

County may, in its sole discretion, bar Contractor from
 the award of future

County contracts for a period of time consistent with the
 seriousness of the

breach, in accordance with Los Angeles County C
ode Section 2.202,

Determinations of Contractor Nonresponsibility and Co
ntractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees 
of Contractor to provide

services under this Contract unless Contractor can dem
onstrate to the satisfaction

of County that it is necessary to use non-full-time Emp
loyees based on staffing

efficiency or County requirements for the work to be pe
rFormed under this Contract.

It is understood and agreed that Contractor shall not, u
nder any, circumstance, use

non-full-time Employees for services provided under this
 Contract unless and until

County has provided written authorization for the use of same. Contractor

submitted with its proposal afull-time-Employee staffing plan. If Contractor

changes its full-time-Employee staffing plan, Contractor
 shall immediately provide a

copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any a
dverse action which would

result in the loss of any benefit of employment, any cont
ract benefit, or any statutory

benefit for any Employee, person, or entity who has
 reported a violation of the

Living Wage Program to County or to any other public 
or private agency, entity, or

person. A violation of the provisions of this paragraph 
may constitute a material

breach of this Contract. In the event of such material breach, County may, in 
its

sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall 
maintain business stability,

integrity in employee relations, and the financial abil
ity to pay a living wage to its

employees. If requested to do so by County, Contractor shall demons
trate to the

satisfaction of County that Contractor is complying wit
h this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received un
der this Contract to hinder,

or to further, organization of, or collective bargaining activ
ities by or on behalf of

Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collect
ive bargaining, or to any

expenditure pursuant to obligations incurred under a bo
na fide collective bargaining

agreement, or which would otherwise be permitted 
under the provisions of the

National Labor Relations Act.
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Service Contract General Requirements — EXHIBIT 8

SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled T
ransitional

Job Opportunities Preference Program, as codified, in Chapter 2.205 of the L
os Angeles

County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain,

attempt to obtain or retain, or aid another in fraudulently obtaining or r
etaining or

attempting to obtain or retain certification as a Transitional Job Opportunity ve
ndor.

Contractor shall not willfully and knowingly make a false statement with th
e intent to

defraud, whether by affidavit, report, or other representation, to a County 
official or

employee for the purpose of influencing the certification or denial of certifica
tion of any

entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Oppor
tunities

vendor by reason of having furnished incorrect supporting information or by 
reason of

having withheld information, and which knew, or should have known, the 
information

furnished was incorrect or the information withheld was relevant to its request for

certification, and which by reason of such certification has been awarded this 
Contract

to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what

the County's costs would have been if the contract had been properly

awarded.

2. In addition to the amount described in subdivision (1), be assessed a

penalty in the amount of not more than ten percent of the amount of this

Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

The above penalties shall also apply to any entity that has previously obtaine
d proper

certification, however, as a result of a change in their status would no longer
 be eligible

for certification, and fails to notify Public Works of this information prior to re
sponding to

a solicitation or accepting a Contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFE
RENCE PROGRAM

A. This Contract is subject to the provisions of County's ordi
nance entitled Local Small

Business Enterprise Preference Program, as codified in Chapter 2.204 of the

Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defra
ud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in 
fraudulently obtaining or

retaining or attempting to obtain or retain certification as
 a Local Small Business

Enterprise.

C. Contractor shall not willfully and knowingly make a false sta
tement with the intent to

defraud, whether by affidavit, report, or other representati
on, to a County official or

employee for the purpose of influencing the certification o
r denial of certification of

any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supp
orting information or by

reason of having withheld information, and which knew,
 or should have known, the

information furnished was incorrect or the information with
held was relevant to its

request for certification, and which by reason of suc
h certification has been

awarded this Contract to which it would not otherwise ha
ve been entitled, shall:

Pay to County any difference between this Contract am
ount and what

County's costs would have been if this Contract had been 
properly awarded.

2. In addition to the amount described in subdivision (1), be a
ssessed a penalty

in an amount of not more than 10 percent of the amount of
 this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los 
Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor

Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for

certification as a result of a change of its status and Contra
ctor failed to notify the

State and County's Office of Affirmative Action Compliance o
f this_ information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX

REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled

Defaulted Property Tax Reduction Program ("Defaulted Tax Program") a
s

codified in Sections 2.206 of the Los Angeles County Code (Exhibit E
).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax

Reduction Program

Contractor acknowledges that County has established a goal of ensu
ring that all

individuals and businesses that benefit financially from the County 
through any

contract are current in paying their property tax obligations (secured and

unsecured roll) in order to mitigate the economic burden otherwise 
imposed upon

the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and

certifies that to the best of its knowledge it is now in compliance, an
d during the

term of this contract will maintain compliance, with Los Angeles C
ounty Code

Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County'
s Defaulted

Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements
 set forth in

Paragraph B, above, shall constitute default under this Contract. Wit
hout limiting

the rights and remedies available to County under any other prov
ision of this

contract, failure of Contractor to cure such default within 10 days 
of notice shall

be grounds upon which County may terminate this contract and
/or pursue

debarment of Contractor, pursuant to County Code Chapter 2.206.
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Service Contract General Requirements — EXHIBIT
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREF
ERENCE PROGRAM

A. This Contract is subject to the provisions of the Co
unty's ordinance entitled

Disabled Veteran Business Enterprise Preference Prog
ram, as codified in Chapter

2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to 
defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another i
n fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Disabled Veteran

Business Enterprise.

C. Contractor shall not willfully and knowingly make a false
 statement with the intent to

defraud, whether by affidavit, report, or other representat
ion, to a County official or

employee for the purpose of influencing the certificatio
n or denial of certification of

any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business

Enterprise by reason of having furnished incorrect supp
orting information or by

reason of having withheld information, and which knew
, or should have known,

the information furnished was incorrect or the informat
ion withheld was relevant

-~ - - to__its request for certification, and which by reason of
 such certification has been

awarded this contract to which it would not otherwise ha
ve been entitled, shall:

1. Pay to the County any difference between the contract 
amount and what the

County's costs would have been if the contract had been 
properly awarded;

2. In addition to the amount described in subdivision (1), be 
assessed a penalty

in an amount of not more than 10 percent of the amount 
of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the 
Los Angeles County

Code (Determinations of Contractor Non-responsibility and

Contractor Debarment).

E. The above penalties shall also apply to any busin
ess that has previously

obtained proper certification, however, as a result of 
a change in their status

would no longer be eligible for certification, and fa
ils to notify the state and

Public Works of this information prior to responding t
o a solicitation or accepting

a contract award.
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SECTION 14

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. In accordance with Labor Code Section 1072(c)(1), if th
e County informs the

Contractor that the County intends to issue a new solicitat
ion for these services,

Contractor shall, within 14 calendar days thereafter, provid
e to the County the

number of employees who are performing services und
er this Contract and the

wage rates, benefits, and job classifications of those employe
es. In addition, the

Contractor shall make this information available to any enti
ty that the County has

identified as a bona fide Proposer for the successor contr
act. If the successor

service contract is awarded to a new contractor, the Contrac
tor shall provide the

names, addresses, dates of hire, wages, benefit levels, an
d job classifications of

employees to the successor Contractor.

The following provision applies if the Contractor declar
ed that the Contractor is

willing to retain employees of previous Contractor and sig
ned PW-16, Displaced

Transit Employee Declaration indicating that they will do 
so in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee

Declaration that the Contractor will retain employees of
 the prior Contractor or

Subcontractor for a period of not less than 90 days, the 
Contractor shall retain

employees who have been employed by the prior Contrac
tor or Subcontractors,

except for reasonable and substantiated cause as specifi
ed in California Labor

Code Section 1072(c)(2). That cause is limited to the particular employee's

performance or conduct while working under the prior contrac
t or the employee's

failure of any controlled substances and alcohol test, 
physical examination,

criminal background check required by law as a condition
 of employment, or

other standard hiring qualification lawfully required by the Contractor and
/or

Subcontractor.

C. In accordance with California Labor Code Section 1072(c)
(3), the Contractor

shall make a written offer of employment to each employee
 to be rehired. That

offer shall state the time within which the employee must a
ccept that offer, but in

no case less than 10 days. California Labor Code 1072(c)(3) does not require

the Contractor and/or Subcontractor to pay the same wage
s or offer the same

benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines
 that fewer employees

are required than were required under the prior contract 
or subcontract, the

Contractor or Subcontractor shalt retain qualified employe
es by seniority within

the job classification. In determining those employees who are qualified, the

Contractor or Subcontractor may require an employee
 to possess any license

that is required by law to operate the equipment that the em
ployee will operate

as an employee of the Contractor or Subcontractor.
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E. Termination for Breach

1. In accordance to California Labor Code Section 1074(a
), upon its motion

or upon the request of any member of the public, the County may

terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially 
breached this

Contract.

b. The County holds a public hearing within 30 days of
 the receipt of

the request or its announcement of its intention to term
inate.

2. Contractor or Subcontractor terminated pursuant to th
is provision shall be

ineligible to submit proposal on or be awarded a 
service contract or

subcontract with the County for a period of not less th
an one year and not

more than three years, to be determined by the County
.

3. Nothing herein is intended nor shall be construed as creating any

exclusive provision for termination of this Contract. This provision shall

not limit the County's right to terminate or debar Contra
ctors under any

other provisions of this Contract or under any other pro
vision of the law.

P:~aspub\CONTRACT~Eric~Florence-Firestone Shuttle~20
14\01 RFP\08 EXHIBIT B-PROPA.doc
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Dean, Gloria

From: Angela Ovalle <AOvalle@ceo.lacounty.gov>

Sent: Thursday, May 15, 2014 4:39 PM

To: 'Yanai, Mark'; Darensbourg, Charles

Cc: Nguyen, Cung; Bryden, Russ; Dean, Gloria; Nino, Alan; Cadena, Robert

Subject: FW: AB 1922 - LA River Corporation

Attachments: Apr 29 2014.pdf; AB 1922_Draft Amends.docx

FYI — response to SD 1, cc'd to Gary, Mark and Massood.

From: Angela Ovalle

Sent: Thursday, May 15, 2014 4:37 PM

To: 'Villegas, Teresa'; 'Hildebrand, Gary'; Public Works -Mark Pestrella; 
'Eftekhari, Massood'

Cc: 'Englund, Nicole'; 'Grant, Terri'

Subject: RE: AB 1922 - LA River Corporation

Hi Teresa —our office issued a pursuit of position on AB 1922 on Ap
ril 29th after consulting with DPW about

potential impact of the bill. Specifically we are supporting the bill if am
ended to:

1) reiterate that development of a greenway shall not result in a redu
ction of flood protection levels

along rivers, such as the Los Angeles River, which includes facilities tha
t are operated, managed, and/or

maintained by a government agency;

2) ensure that, in cases where a greenway combines public and priva
te lands, that public access to those

lands must be legally authorized; and

3) ensure intergovernmental immunit~r in situations of overlappin
g jurisdictions.

DPW and County Counsel provided draft language for the requested 
amendments (please see attached). In

addition, last week County Counsel, reps from DPW and I met with Asse
mblymember Gomez' office to discuss

the bill and our concerns. Counsel specifically asked for clarification r
egarding the bill's intent as it relates to

access to public land, maintaining the flood control district's ability to
 utilize and grant consent for access to

property, and immunity concerns. We also noted that the bill cannot imp
act flood control facilities or lands

that are restricted for a LAFCD purpose, and would be forwarding furt
her amendments for PRC section 5846

(b).

Gomez' office acknowledged that they are still working through these
 issues and need to meet with all

stakeholders (including the Army Corps and the rail interests). They aske
d that we provide further

amendments to address these concerns to they can vet them throu
gh Legislative Counsel and the Senate

policy committee (anticipating the bill will be voted out of the Assembl
y next week). County Counsel and DPW

are finalizing those amendments now.

I've attached a copy of our pursuit of position as well as the initial draf
t of our requested amendments for

your review.

Please let me know if you have further questions or suggestions for am
endments.



Department of the Treasury

Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the

Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?

You must notify each employee who worked for you at any tim
e during

the year and from whom you did not withhold income tax. Howe
ver, you

do not have to notify any employee who claimed exemption fr
om

withholding on Forth W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wag
es for

2013 are less than $51,567 that he or she may be eligible for th
e EIC.

How and When Must I Notify My Employees?

You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required

information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the 
back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned
 Income

Credit (EIC).

• Your written statement with the same wording as Notice 797
.

If you are required to give Form W-2 and do so on time, no furt
her

notice is necessary if the Form W-2 has the required inform
ation about

the EIC on the back of the employee's copy. If a substitute 
Form W-2 is

given on time but does not have the required information, you 
must

EXHIBIT C

notify the employee within 1 week of the date the substitute Fo
rm W-2 is

given. if Form W-2 is required but is not given on time, you mus
t give the

employee Notice 797 or your written statement by the date 
Form W-2 is

required to be given. If Form W-2 is not required, you must 
notify the

employee by February 7, 2014.

You must hand the notice directly to the employee or send 
it by

first-class mail to the employee's last known address. You w
ill not meet

the notification requirements by posting Notice 797 on an e
mployee

bulletin board or sending it through office mail. However, yo
u may want

to post the notice to help inform all employees of the EIC. You
 can get

copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can

Claim the EIC?
The basic requirements are covered in Notice 797. For more de

tailed

information, the employee needs to see Pub. 596, Earned Inco
me Credit

(EIC), or the instructions for Form 1040, 1040A, or 1040
EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2013 tax return. Even

employees who have no tax withheld from their pay or owe 
no tax can

claim the EIC and get a refund, but they must file a tax return t
o do so.

For example, if an employee has no tax withheld in 2013 and o
wes no

tax but is eligible for a credit of $800, he or she must file a 201
3 tax

return to get the $800 refund.

Notice 1015 (Rev 12-2013)
Cat No. 205991



:..;~; ~ -
~.:.:::

is -
' %w~ ,t~; ,~` ~'°

~~ ~ r 
,,.

's

4.`.,
~i~~~

r

A

Y. Y ~~
sd..

'.. ~ 
... 

_

.~ y .~... 

r, ~

.z R ~R Sy3t+

3 _ .i+x j.~ k, `2'

~ ~ ~-. ..,

ti'y.

.: F~ -

'fir ~~ ~ `~ ~'~

\ '..' _~

k ~ i r`
i ~y:

.:~

,~, ~

`,~~
:'fie °^4

~ d.`'=

ri

ri ~''a

... .

13~6ies ray ire sr~~ely su~•re~zd~ered

i-o s~rzf~'r~t rzr~y hospit~~ ~~° firs st~tio~~ ia~1 Lis ~.~tgeles Cflunt~

lea ,~hatn~. I'~o blame. l~~To r~at~.~e~~

,[n L+~Anl~s ~~~nty.1-877-B~IBY SAFE ~ 1-8T1~~~L-9723

vv+grb~b~ts~fela aor~ ~s
k~



El~inr o~ it w~rk~'
A disaess~d pug ~sho i~ unable cr

un~ilting ~ c foi a balms can kgz{ly;

c~afic~mtially, aacl salrly almicncicr a

L~aby wirh n rhn.G Sags tf2 kouxs) of

Virci~. Tlk lral~v mint be F~an~-ci rr~ an

emplo}'u ac a haspiFat or fire station in

Los Ana #€~ Caun~'. As lonaas dit

~Saf~y ~1z..*mss ~r aiam c~Cabnx of nrglcct,

IS[! R1IDtl OL OIRGI ]i1LRLR1a~l1QII 15

rcr~uir.~ Tn case eFk: p:tr~ntrh~~-s his

or htr mind at a laeet dau and wane she

baby 6ack4 s~wiU use bracelet€ ca Ftelp

rfsnn c:t lhrm w rack oihrc E7nG

braczI~ avill 6e plac:c-~l nn ~hc baby, and

a matching hraa let will h~; git~.n m dir

pazral car othrr sn~cacleiin~ xdul€.

1~ t'~ ~ ~~~R~ ~RI~

f~ls flatly b~Ck?'
P-aean~s w~hu chan~+r ~hrir minds rats

begin tha ~tc:rrs; nC rrc~.laiming thrie

b'+bywichin 1'~ 3aps. ~I`Iw-ac parcnte

shoulrl X11 the ins An~l~ Ca~unc}-

1}c~ac~ment of Children and. l~amily

~rtiC~s a~ 1-8f1Q-54Q-4fJQQ.

~`i8t1 Q~1~ ~ (}~

bring in tf~~ 6aby?
l~u. TX'hik in mna~ caws a paccem will

Ur`[ng in th;: lrab}; ~hc Tarr alloc+~ n~hcr

~r~npi4 tea bring its clri baby if clky harp

3awfitl tascod}:

a~iu~t ~t~ve to ~a0 b~fiore
~16~iM~fF~ BFI X18 (186y?

I~~. ~ ~~r ar surmn~icrni~ adulr cxn

Urir~g in a habg airyumc~, 2$ 6nurc a ~fa~

7 ds}~s ~ au~zfr, ~s Eong as ~e parrzas oc

sutrendei ng adult sucrendeis shy 6~by

[u someone: wl~o vrorks at the hospital

or Grc xtation.

.~4 b~z~y's st~~y
Earlk in the momure can ~ri19,.2405. e hralihy baby bc:y was saCcly surrrndeaxl w mi~zs at HaTbcu-

L"~i:l A~intiral C`~~~r_ Thc woman who hmughc chc lrahy ea chr h~Tepiral idcncifiai hcrsclFaa ~c hahya wane

and seated ~hclnby's mndur had asktd htr cn brio& the hak~J-m the hnspinl oo her Ixhalf. The aun~cras gi~~n ;

bracelet ~sich a nnmbcr mauhing the aaklri pl3a d an she baby; phis mould pro~idc soma idennficauon in the e~

mo~hrr chanb~d her mini about sunrndering ~hc ba6y znd wuhrcl is rep-Lzim the baby in the In-da~~ p-riod alto

La~v, Tha wool was also pooYidc~l a~uh a mc~li~al yucsuunnaire uul saiel she wix~l~ Lace the mai~cr eomFkie an

cl~c ~tam~r~i rc[urn cm~cln~x ~~ro~ti~d The lr~~ cc ac ~-xamitxd by maiical ccaFFai~3 pmnounccd healthy and. fu

«~ch a laming family chr[. had l~tin ap~~n-nr~^d ea adaEn hinti by cl~c T)r~rartmenc of C:hildms and Fancily Scroie.:s.

EXHIBfT d

tf+a~s the e~# a~ surrend~i~g
a~du[~ have to tell anything t~
the peop~ taking the babyg
HO- ~ Ti1W~.@~f. ~1tlS`tl ['d.~ 4Yf FI I'C SC~tIfMS

f~crsonncl swill ack chc surrendering mercy

to [ii! Quz a gc~esconnaire dtsigned to

ga~her impcsr~an~ mcc~ical hiswry•

in&~rmauua9 which i~ ~cry ascfiiltn

caring fne ~hc tsaby 7'Ei~* c~ucseinrrrrair~

iixludc~ a ~amE~cd r~Kam cn~ln~~c and

pan 6~ sane ut ar a Iat~z ame.

Wftaf t~s ~u t1~ ~a6~?
Tho lr.~hg wilt Ix acamirkd arni givzn

m~:dicaC crcacmcnr. Lr~x~n ~rkaa~ fmm

hospital, social worlt~ immediauly

pl~rz the ba6Y in a ~€fe and lotting home

and bc~in the ad~.~tinn prcfc ecsx

What E~~e~s to t1~ ~are~
nr surrendering adutt?
f?ncc ~ht: pan:~s[ ar surr~nd~ring

adulx suetenE3ers rl~e baby ro kc~spr~k

oz.~rrestarionpersvunel.>~ey m~

cave al and° Ltmc.

{~f~ty f~ C81fQfiif~ i~QICt~ ~ilS'?

Th~ pur~wse uC the S~Eely 5urccnda~c!

Baf+p L- w is io ~erurcu babies fivm

being alxxnd~icd, hurt nr trill.-d C~v tficir

paren~s. ~4u may have iacazd Tragic

stories of habits Icfc fn dwnpucrs or

public baiiuWms. Their Fazrnis mad

ba~~ bc~cn unclrr s~Yer~ emt5cional

disc:-sue TIk: mazhcrs mry hew l~idd~i4

tficir pn~+riaixie;.v, faarful cif wfrat would

h:y~}~cn if ~cir families fi~und taut

Eiecat~.ce chef acre afraid and had rug

arm or asowhere w nstn faz help, they

aEkzndonec~ the[r ba6i~s. Aba~aning a

6afsy ~s ill~al ;~n~l placers i6e baby in

L~c~m~ dangcc "T`c~ct e3fG n, is rL-sults in

nc~ 6.~h~'s dc~xh. The Sa£clg

Sii~rnrndcmcl Na6y l.aw prexents this

eragcd~ from .:rcr hap[x Wing ~~ain iri

CaliFamia.



c

fi

,~
j%

~.)•

•{ ~.. 
4

r `

dos reci~~a rzr~~ic~s pate~~r~ see- entregc~dos en f~r~3nr~ ~eg~sya ~l ~essa~~~~%

de cu~l~t~iefi~ hosp~'tc~l ~ ~~~r~rtel cue b~~berr~s ~'~l ~'orada~o cue Lis ~~gP~es

din p~na. Sin culpa. din: n~mbres. _

F1 E~ el ~onda~o ode l os,An~el~s: ~-87'7- ~, ~E +~ 1- 77 - ~3 :-. » .;



~dmQ fimci~~~?
El p~ulirlmadic can cl l`tc-ul~cs clue nu

pueda o iso c~uiera cuidar dr su rcc~n

naccclu puexlc enu~azlo en fvima 1 Qal,

w~lidenc.ia! ~ s~gurd~inaTa de Ios tms dial

[f'? h<,Ka,) ~i~l ndc:imienta F1 bobs dew su

tn~gxla ~ un empleado d~ aa~Equiet

has~iF~l o cuute! de 5ambttas dd Condado

do Ta~.s :~r~cka, Sicm~rc quc cl hclk: nt~

grxcnicsi~ox Ala abuse v nc~Li~n~a, rw

~r3 n~.:;~tri~ sui~tiniscrar nambr~ ni

t~Csrinaca~in ~lgunx. Si c! guJ:rlmadt~

cambia de opinion ~tnodnenrs y drs~a

;rcc~peraz a s~ bcb~, Ius Lrabajadores

utl'r~arin Eiratalctcs pznt p~xjcrvincuiarla~.

EI l Il~rari ua l~taxalZte }' zl
~a~irdm~n: c~ :1 adulc~n c~uc kr cnrrgtw
sccabrt an 6racaleie iguaL

~Qfl~ ~~5~1 51 ~~ p~Idl`P~TF~dt~

dB81"Ei~li C 8 Sft ~fP~l~`~

lus gaatcs t~E~c am~~c[t do upitiicin

pucd~u nam~nzar cl pmecss do nxlaniar a

su reci~it ixstida dzncro de los 14 diu.

T'.ams padres dctrcnin Ilamar nl

13zpartan~~nto d~ Sc~Vicias gaza Nines y

F3mil`rds filcExircn~n~ aFt~rild~n and

Ft'•+mily S~~r~i~sf clr~ {;s>n+irdu ck Lc+s

i1ft~CICR 3I I~S~MQ~S~IJf#~.

~~~la (~s ~adr~s pod~n~ fl~trar
s~f fP.CI~II I~GIdQ?

Ao. Si 6ierr att la muyrona de loa caste

sae loa kradres las.i~uc ll~-van al lrcl~, la

]cy pumice qae ouas persanac to ha~n

_*i ~ierrar c~ecen~#ia leGrrl.

QS ~1~ p ~ ~E~~ f~:l~

entry of bets t~ehen Ilamar
a~f~s de Ilevar a[ tom?
Flo. ~.1 ~adreJinadr~ o zdal€n pub llerat

a~ bcl~ cct caa~uiu mumcmu, has 2~i

huts de! dtr,1~. 7 dfas de la srn~a~sa~

actnp~ v ua►~v catcxgucn a su lxlx' a un
cm~xTcac~n ~1 1~osF~i~a1 o cuarrcl do

Lwmbcaus,

i~tc~r~~,~ c u~ ~e~e

E}CHfB1T I3

~Es neces~~i~ qe~ el padrel
nt~dre a ~dn#~ia c~g~ alga a las
personas qua reciter+ al babe?
~c~. ̀Sin ~mbat~w, rJ p~caonal dcl has~,iiaF o

euaira! do kiamberos Iz pedix'c 3 Ea~~sona

c~ir~ cntrxg~~ ~1 bc6c qua licne un

~uesti4naiio :on fa tinalidad da rzcabu

aiicuad~nres n~~dicas iivponanczs, qua

rcxuhan do grin utiGdad pua cuidar (~icn

<lc! ~bE. E.I i~~rsuunaric~ iixlUye un sabre

~:gn cl xclla ~aral pagadr, ~~ara crwurlo en

~?(~za mumena~.

~tlu~ pasaf~ Cc~n @i beb~~
rJ fzchc ,q ri ezaminada y Ic F~riiYjuan

acemi¢n m3di~a. Cuando le den ~1 alca del

Enspiril, lns crahajmior,.s sr,~ial;,s

innze~lia~memc ubi:,aran al btbc en vn

E~ngar ~uro dnRdc csrart Uw n ucndi~, y

sa cumcn2axa al ~crn~su da aduExi~a

~~u+~ pa~ar~ c~~ ~f ~drefmadr8
n a~ufta qua entregue al t~~?
Etna vez qua tos padres o adutw hayan

entrc~sd~~ al 1xU:= al pei~sr~~af dcI h~s~ical n

cuzir~l de bomberos, g~den i:se ~r~

aialquice mmncnu,.

~~'ar qua ~ esf~i h~ o es#~
~~ifartia? ?

La fwal idid de la l.eg ~ Entcaga de &b~€

sin Pdigm cs ~~+tcgcr a ku bcbcs pata ytic

ap seztl sbsctdonados, lastirnados o

nw~rcas jmr sea ~acirrs. j.x~cd

pm&:~h(emenre h~y~ za-uclsado_hisrorias

tragicae s+~lsrc f7cl~ anandonaAvs cn

6asurcn~n to kxifioc ~tuhlicnc I.oc ~::dn s

cln ~css f~b~a ptnbebkmcn~e hapan n~ad~

pacandn Saar di~iculcadca emntional~.t

~carrx Las cnadtts ~eneden habe~ owhado

su rml~ata~ra; pot ternor a to qua puacia si

slt5 rHCnF~1as sC rntctacari. ~~latiejckJ]aMZEi a

sea f~t~s porque ceniat~ mi~do ~ no cz~sian

nac~~e a quite Sufic ave~da. lJ abaiu3ann

do un r~z~5i~ naci~ cs {cgal ~pcmc al lx:l~c

en urea siwarian cic pcli~tu c~t~mw Af7uy

a mc~udn cl alra~dcmo Ponvaca la mucrr4

~I hello T.a lacy ~Ic Friacga do fps sin

P~ gro imFulc qua ~ruclvx a sucrclar csia

zragadia arc California.

la manana irmprana del ilia 4 de abr l Je- 005, s~ erurc~~li un rccicn naculu ralucl
able a las enlermeras dcl

11a~or-UC:i.1 4lcdirzl C.~n~cr i:t mujcr quc ll~-~~tS d rcicn r~addn al hns~ai
ral ~ din a concccr come la da dcl

~h~ v dfjo clue la madre le habia redidn clue Ile~araal babe ul hospita
l rn su nnmbre. l.a eniregaron a to da un

brazaler~ con un numero qua s~incidfa con 1~ puketa del babe; esco ~n*irla mma 
iclentihcacidn rn r..so de geie ks madra

cambiara ~ aPiniun wn respcctu a la cn~~~ drl Ltc~ y dc~idirra rrcuprrulu dc~~
o drl ~rnc~dn dr 14 ~ia~ chic ~crmitr rsia

ley. Tambicn k cliric~n a la ua un cnr~uairaria mexlicv, y rlla dija qur Ja maclxe L~ l
lenaria ti la enviaria Jr rya ~leniro del su6rc t;can

frnquco pagd3o qua Ic lul~i~n tdidn. TJ ~~rsnn:tl rtict~ie~ txart~inti a~ I~:,I
x y s4 dccrmiinci quc :srdl>a xalu~Ule y ;~ c4rmino. T~ l~l~c fuc

ubie:idn ee~+t urea I~ucna famili:~ ~~u~° it h~hia sid~ti a~tird~~ki ~rar~ adn~trrrin ~x~r cl T)c}:a
rramcn«~ do 4wieia~ p:err Ninac }~ Fam~iac



EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.

2.206.050 Administration and compliance certification.

2.206.060 Exclusions/Exemptions.
2.2Q6.070 Enforcement and remedies.

2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost_each year as.~_result

of taxpayers who fail to pay their tax obligations on time. The delinquencies irs~=an

economic burden upon the County and its taxpayers. Therefore, the

Board of Supervisors establishes the goal of ensuring that individuals and businesses

that benefit financially from contracts with the County fulfill their property tax obligation.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or

combination thereof, which submits a bid or proposal or enters into a contract or

agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which

the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's

secured or unsecured roll; except for tax obligations on the secured roll with

respect to property held by a Contractor in a trust or fiduciary capacity or

otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization

responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has

been deemed defaulted by operation of law pursuant to California Revenue

and Taxation Code section 3436; or any property tax obligation on the unsecured

roll that remains unpaid on the applicable delinquency date pursuant to

California Revenue and Taxation Code section 2922; except for any property tax

obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals
 for

goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of
 the

County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective dat
e of the

ordinance codified in this chapter. This chapter shall also apply to all new,. r
enewed,

extended, and/or amended contracts entered into 60 days after the effective da
te of

the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts sh
all contain

language which:

A. Requires any Contractor to keep County Property Taxes out of Default status a
t

all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in thi
s

~;~.._ __ _ , chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in thi
s

chapter may constitute a material breach of an existing contract, and failure t
o

cure the breach within 10 days of notice by the County by paying the outstandin
g

County Property Tax or making payments in a manner agreed to and approve
d

by the Treasurer-Tax Collector, may subject the contract to suspension andlo
r

termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of thi
s

chapter. The Treasurer-Tax Collector shall, with the assistance of the

Chief Executive Officer, Director of Internal Services, and County Counsel, i
ssue

written instructions on the implementation and ongoing administration of thi
s

chapter. Such instructions may provide for the delegation of functions to other

departments.

B. Contractor shall be required to certify, at the time of submitting any bid o
r

proposal to the County, or entering into any new contract, or renewal, extensio
n

or amendment of an existing contract with the County, that it is in complia
nce

with this chapter is not in Default on any County Property Taxes or is current i
n
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payments due under any approved payment arrangement (Ord. No. 2009-0026

§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state

program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related

programs, including but not limited to voucher programs, foster care, or

other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was

certified at the time the master agreement was entered into and at any

subsequent renewal, extension and/or amendment to the master

agreement;

6. Purchase orders issued by Internal Services Department under $100,000

that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies

for and by the National Association of Counties, U.S. Communities

Government Purchasing Alliance, or any similar related group

purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific

manufacturer, distributor, reseller, and must match and inter-member with

existing supplies, equipment or systems maintained by the county

pursuant to the Los Angeles Purchasing Policy and Procedures Manual,

section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles

County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual, section P-2810 or a successor

provision;
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12. Anon-agreement purchase worth a value of less than $5,000 pursuant to

the Los Angeles County Purchasing Policy and Procedures Manual,

section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County

Purchasing Policy and Procedures Manual section P-0900 or a successor

provision;

14. Other contracts for mission critical goods and/or services where the Board

of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contracto
r in

a manner inconsistent with the laws of the United States or California.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in complianc
e

with this chapter-shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying

compliance with this chapter for the purpose of obtaining or retaining a C
ounty

contract.

C. For Contractor's violation of any provision of this chapter, the County departmen
t

head responsible for administering the contract may do one or more of th
e

following:

1. Recommend to the Board of Supervisors the termination of the contract;

and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as

provided pursuant to the California Revenue and Taxation Code.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision, of this chapter is found invalid by a court of competent jurisdi
ction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-002
6 § 1

(part), 2009.)

P:~aspub\CONTRACT~Eric\Florence-Firestone Shuttle~2014\01 RFP\EXHIBITS
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EXHIBIT G

SERVICE ROUTE, SCHEDULE, AND FARE

Florence-Firestone/VUalnut Park Shuttle

Days and Hours of Service: Monday through Friday from 7 a.m. to 6 p.m. and

Saturday from 9 a.m. to 6 p.m.

Holidays with no Service: The -six holidays are New Year's Day, Memorial Day,

Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 60 minutes.

Fare Structure: The cash fare is $0.25 per trip. We also accept as paid fare Metro and

EZ passes. Seniors (ages 60 and over), children under age five and persons with

disabilities are able to ride for free.

Number of Service Vehicles: Two

Key Destinations Served:

• Roosevelt, Col. Leo H. Washington, and Bethune Parks

• Graham and Florence La~raries

• La Alameda Shopping Center

• Metro Blue Line
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EXHIBIT G

SERVICE ROUTE, SCHEDULE, AND FARE

Baldwin Hills Parklands Shuttle

Days and Hours of Service: Saturday, Sunday, and holidays from 8 a.m. to 6 p.m.

Holidays with Service: The ten holidays with service are New Year's Day,

Martin Luther King Jr. Day, President's Day, Memorial Day, Independence Day, Labor

Day, Columbus Day, Veterans Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 60 minutes.

Fare Structure: The cash fare is $0.25 per trip. We also accept as paid fare Metro and

EZ passes. Seniors (ages 60 and over), children under age five and persons with

disabilities are able to ride for free.

Number of Service Vehicles: One

Key Destinations Served:

• Baldwin Hills Scenic Overlook

• Kenneth Hahn State Recreation Area

• Metro Expo Line

2 of 4



Cl
1 L
YE

R 
CI

TE
 P
A
P
r

~
~

R
o
u
t
e
l
 R
ut

a 
A

_
 

Ro
ut
e
/
R
u
t
a
 0

Ro
ut
e 
/
 R
ul

a 
C

~
1

i
~
 
M;
~F
} 
L
R
 

~:
,d

^ 
~h
A~
EY
 

_~
~p
 

o
~
 

F"

~ 
~~ 

6
~
q
~
 
~
 

t.
 

'
w
 

t
~
 
.
 ;
 

a 
~
~
,
 

.
i
 

1f
M 
E
`
C
E
 

~
 

y 
~
 

~ 
„
 

~
 

C
~

t

~ 
- 

.'
 
~
 ̀
~o

ME
-~

 
RS

r 
r`
r~
Wi
ao
s 

~ 
~'
p~
 
~,

~,
) 

r
 

{''
Y

~ 
'-
 6

oc
En

 s
i '
 oo
 

r
 

qc
 a
v 

a
 ~
 

°~
 

E`
,~
N~
 

r,~
 

~
 

y 
y
 

~
 ~~ 
~
 

:
 

1'
 

~
 

~
~l
' 

a
7
i
 2
 

~i
 

o
,
 

t 
7 

+
#
4
 G7

 
~
 

~ 
~

~, 

sP
OK

 N
ES
r-
 

r
 

~~ 
o
 '
~ 

+ 
o-

^ 
v
 

"
?
 

~
 

•
 1

1 
~ 

W
 

w

IlI
~II

III
111

All
lll

lll
lll

 
~~
 

~ 
~ 

~ ~
 

,, 
-.r

.,,
,. 
~ 

r~'
 
~

I
I
U
~
 

lii
i 

i 
ii 

~ 
a
 

r 
a

"s
 

~ 
L
 

~•
~.

III
 

~~
i,

ll~
lil

'I~
I~i

iil
'il

!ui
lll

lll
lll

li 
~ 

,
'
 ~
 
~.
 ~
eF
~E
~t
so
t~
,e
~Y
P 

~ 
~
 

.
:c

,p
ae

et
rs

.r
.;

~ 
~
r
.
{ ~

~I
ll
fl
fl
ll
li

11
11

11
1~

I1
UI

~~
IL

il
ll

il
l

en
~o
w 

Ni
~~
 

~~
 

al
lf
ll
ll
~l
ll
li
 ~ 

'"
 ~
" 

u°'
-- 

~',
ci
eM
bo
N 
$
T
„
 

~R
~~

a 
° 

~ 
~~~

'll
ll 

li 
La
 C
ie

ne
ga

 -
Je
ff
er
so
n 

:0
0 

:2
0 

:4
0

,,
~ 

~ 
, 
~
E
~
~
 

~ ~f1
11u

~ll
lll

l;~
lll

lll
lil

l
~;
eo
wE
SF
ie
~o
 5
- 

~
 

I~
 

''
 

M4
..
..
 € 

(M
et
ro
 B
u
s
 S
to
p 
ad
Ja
ce
nt
 t
o 
Ex

po
 S
ta
ti
on
)

', 
a 

~

-S
U
n
u
o
n
r
 

~~
w,

'y
 

°
 

s
u
N
U
G
H
7
 

~:
 

~
 
.

-,,
'~

 
Ba
ld
wi
n 

Hi
ll

s 
Sc

en
ic

 O
ve
rl
oo
k 
:0
7 

;2
7 

:4
7

.`
 

;
 

~.
Sa
 <
 a
 

> 
R
 0
 ~
 E
 0
 ~
Q~

,Q
.~

~w
 ~
'
"
:
 

- 
w
.
 ̀~ 

~.
,a
 

~
s
 ..
;~

.,
a 
,9
 ~ 

~:
~+
a.
,.
:.
..
.~
?~
 i
7
 

.,
».

r.
ti

, -
 

J

~
 

~z
 

'F
AL

LS
OR

 
~E
 5
7
 

~ 
~~ 

~
v
.
B
Q
~
E
D
 P
L
°
 

~~
 

_.
 

~ 
.,

,~
y,

{~
 

Iu

~~I
~ 

'
~
-
 

'
w
i
 

^G
~q

 
I
~
 

De
pa
rt
ur
e 
T
l
m
e
/

W,
 

~
 

~.
B0

.W
GZ

U4
T 

sr
..

- 
~
 

~`
mj
 

""
~T

~h
 

„
 

H
o
r
s
 d
e
 S
a
U
d
a

~~
 

_~
' 

T
H
E
 V
IL

LA
GE

 G
RE

EN
 

~ 
i 

(
 

~W

B
O
W
C
F
O
F
i
 

'. 
P
 y

 ̀
 

bi
 
~
 ,
 

. 
;:

- 
,
>
_
~
~
. -

'.~
. 

.
 ~:
;~

_;
 

Gr
~,

 
U~

° 
ve

RN
r.

~E
r 
^
 '

;,
 
S"
,v

 
LS

f~
"'

F 
r:

`.
~'

 
~'
. 

co
~i
§E

Ur
, 

•;
_ 

~
 

c
o
~
l
r
 

T
 

~R
~p

ti
 

's
 

•
B
a
l
d
w
i
n
 H
il

ls
 S
ce
ni
c 
Ov

er
lo

ok
 :
07

 
:2

7 
:4

7
z,

_ 
b

eo
wc
g6
FY
 ~
r

qc
a~

 
Y~
`r
',
. 

a
 

~ 
~
 

w
 

g
 
$
 

n
u
u
0
s
r
s
r
 

.~
 

~

B
A
L
D
W
I
N
 

°'
^ 
sr

 
~~

 
~
 
~
 
~
 ~
 
~
 

~
 

"~
 

-i
.;

. 
•:

:.
~ 
Y 

~' 
,;

~ 
~
R
 

•
K
e
n
n
e
t
h
 H
a
h
n
 S
ta

te
 

:1
4 
:3
4 
:5
4

H
I
L
L
S
 S
C
E
N
I
C
 

~
 

~
 

~ 
~R

` 
a,
a 

f~ 
~f 

~`
 
`
 ± 

~
~
p
~
 

Re
cr

ea
ti

on
 A
r
e
a

w
 

~ 
C
 
c 

.~
-

O
V
E
R
L
O
O
K
 

;p
~e
NF
,o
po
sr
 

~,
 

S
 

-~
 

~
 

`~ 
~
~
"
'

.,
~ ;

,
r~

`w
~ 

~ 
~~~ 

- 
De
pa

rt
ur
eT

im
el

,e
~a
ia
~ 

,.
 

- 
~p
lc
+a
FO
aE
Sr
 

~~
' 

H
o
r
a
d
e
S
e
U
d
a

~d

- 
~~
,,
 

,~
 

r~
~.

, 
Ke

nn
et

h 
H
a
h
n
 S
ta

te
 

:1
4 
:3
4 

:5
4

~
~
~
 
~'

 
~
-'

 
Re

cr
ea

ti
on

 A
re

a
i 

~ 

Sy
Nr
o 

~ 
r
 r
 

~,
~,

.

~ 
a 

r~
n+

as
 o
e 

~~
 ?
 

~:
 

•
 L
a
 C
ie
ne
ga
 -

Je
ff

er
so

n 
:2

0 
:4

0 
:0

0

i 
~ 

~
~
,
 

~
 

~ 
oe
~ 

(
M
e
t
r
o
 B
u
s
 S
to

p 
ad
ja
ce
nt
 t
o 
E
x
p
o
 S
ta

ti
on

)
"f

 
..
. 

a
i
 

3
 

',
~o

~!
 

~
 

J
~
.
 

'~ "i
~~ 

1~
' 
~~

 
~ 

~ ~
 

Se
rv

ic
e 
ev
er
y 
2
0
 m
i
n
u
t
e
s
 /
 S
er

vi
ci

o 
c
a
d
a
 2
0
 m
i
n
u
t
o
s

~~
 

~f
i 

`y 
"
 
4-
~1

w"
 

"~
~ 
~
 

'
`
 -~

 
B
U
S
E
S
 O
P
E
R
A
T
E
 S
A
T
U
R
D
A
Y
,
 S
U
N
D
A
Y

'0
° 

~~
 

°:
; 

in
 

ho
li

da
 s

:
L
 ~
 

e 
fo
fl
ow

.
.

an
d 
th

 
g 

Y
a
 . 

~
'
 

~~
 

~ 
,

i 
_ 

.~
{c
~

~.
[
W
j

[
z
.
 

~;
' 

~9
;.
: 

N
e
w
 Y
ea
r'
s 
•M

ar
ti

n 
Lu
th
er
 K
in
g 
Jr
. 
Da
y

w
,
 

.~
.
.

,~
..
_.
 

e 
a
n
d
a
n
t
e
 D
a

T 
~ 

a 
•
I
n
d

u'
, 

Pr
es
id
en
t'
s 
D
a
y
 •
 M
em

or
ia

l 
D
 
y 

p 
Y

`g
' 

^~
~'
~ '
 .
~,

.~
.+

s-
 +
 

La
bo
r 
D
a
y
 •
C
o
l
u
m
b
u
s
 D
a
y
 •
Ve
te
ra
ns
 D
a
y

r`
;'

. 
'
~
 

_ 
Th

an
ks

gi
vi

ng
 D
a
y
 •
C
h
r
i
s
t
m
a
s
 D
a
y

3'
 

m
S
E
 P
R
O
V
E
E
 S
E
R
V
I
C
I
O
 S
A
B
A
D
O
 Y
 D
O
M
I
N
G
O
 
=

Y 
lo

s 
si

gu
in

te
s 
di
as
 f
es
ti
vo
s:
 

W

A
n
o
 N
ue
vo
 •
 D
ia
 d
e 
Ma
rt
in
 L
ut

he
r 
Ki
ng
 J
r.
 

~

Di
a 
de

l 
lo

s 
Pr
es
id
en
te
s 
•
 D
ia
 C
on
me
mo
re
ti
vo

Di
a 
de
 I
nd

ep
en

de
nc

ia
 •
 D
ia
 d
el

 T
ra

ba
jo

B
u
s
 S
to
p 
/
 

~I
II

II
II

 
Me
tr
o 
Ra
ll
 L
in

es
 /

Pa
ra
da
 d
e 
mi
cr
ob
us
 

Li
ne

al
 d
e 
me
tr
o 

N
 

pi
a 
de
l 
De

sc
ub

ri
mi

en
to

 •
 D
ia
 d
e
 l
os
 V
et
er
an
os

Di
a 
d
e
 A
ct

io
n 
d
e
 G
ra

ci
as

 •
 D
ia

 d
e
 N
av
id
ad

~~
Di
re
ct
io
na
l A

r
r
o
w
s
/
 
Q
 

St
at

io
n
/E
s[
ec
ib
n 

~
,

Fl
ec

ha
s 
di

re
cc

io
na

le
s 

,
 

,



r
 S
O
U
T
H
 R
E
G
I
O
N

E
L
E
M
E
N
T
A
R
Y
 S
C
H
O
O
L
 7
2

S
O
U
T
H
 R
E
G
I
O
N
 
r
 

B
E
T
H
U
N
E
 

E
L
 P
A
R
O
U
E

H
I
G
N
 S
C
H
O
O
L
 2
 
~
1
 

~
M
U
E
S
T
R
O

E
 G
A
G
E
 A
Y
E
 _
 

`-'

E
 6
5
T
H
 S
T
 

~-. 
~
I
S
O
N
 

p
 

=
;

M
I
O
O
L
E
 
Z
 

=
m

S
C
H
O
O
L
 
~
 

E.
-6
6
T
H
"S
T 

~
_
A
 

~~
'~
~

m
 

—
~
 

y
.

e 
aa
rH
 s
r 

r
 
'"
 

~
 

3
 

3
 

~
 

;
:
~
 

m
 

b
 

M
a
i
e
-
Fi
re
st
on
e 

:0
0

~
^
 

N
 

z
 
=
 

m
 

K
 

n
 

•
C
e
n
t
r
a
l
-
7
9
t
h
 

:
D
5

~~
i~
>h

to
ni

e 
y
 

~
 
s
 

~c
.i
 

=
 

n
 

s

~
~
-
M
E
N
T
A
R
~
 

F
L
O
P
E
N
C
E
 

~
 

°
 

m
 

9
 

~
 

D
 

T
1
 

- 
- 

c

e 
~o
rH
 s
T 

s~
~o
o~
 

L
I
B
R
A
R
Y
 
m
 

m
 

s
 

N
 _,

 
m 

~
 
~
 

N
 

,~
 
;
 

y
 

•
 G
a
g
e
-
H
o
o
p
e
r
 

:1
0

—
 

~
 

~
~
 

a
 

~
 

s
 

_
 

s
 

.
F
l
o
r
e
n
c
e
-
M
i
r
a
m
o
n
t
e
 

:1
5

m
 

A
 

K
 
m
 

A
 

~
 

'~
 

r
 

Z

sH
Ea
iF
F•
s 

—
 

..t 
~
 

a
 
~
 

>,
 

~
 

~
 

m
 

~
 

•
F
l
o
r
e
n
c
e
-
Ro
se
be
rr
y 

:2
0

eo
xi
rv
o 

-
 E
 F
L
O
R
E
N
C
E
 A
V
E
 

m
 
t
 

b
 

m
 

o
 

to
 

m

cE
Nr

ea
 

~
 

m 
m 

m 
<
 

~
 

•
M
o
u
n
t
a
i
n
 V
ie
w-

Cu
da
hy
 

:2
5

j
 SO
U
T
H
R
E
~
I
O
N
 

~ 
.,

T,
' 

G
L
O
R
E
N
C
E
 
j
 

~`
 

<,
~ 

m
 

`"
 

•
F
i
r
e
s
t
o
n
e
-F
ir
 

:3
0

E
L
E
M
E
N
T
A
R
Y
 S
C
H
O
D
L
2
 

V
Y
 

E
L
E
M
E
N
T
A
R
Y
 

L
A
 A
L
P
.
M
E
~
P
-~
-,
~_

n
 

s
 
i
 
_
 

sc
NO

O~
 

m 
A
 
sH
OP
Pi
HO
 

A
 

~
 

9
2
n
d
-F
ir
 

:3
5

O
 

a
 
a
 

&
"
 

~ 
r
'
 

o
 
C
E
N
T
E
R
 

'
~
 

D
 

.

E
 7
5
T
H
 5
T
 

a
 

m 
—
 
z
 

F~
 

~
 

~
 

m 
Z
 

- 
~A
 

•
 M
a
i
e
-
Fi
re
st
on
e 

:4
0

7
5
T
H
 5
T
 

E
 7
6
T
H
 S
T
 

~
 

i
 

m
 

A
 t
o
 

m
 

m
 

m
 

D
 

L
I
F
p
R
N
I
A
, -
ST
 ̀
;:

M
 ,

.s
 

O
 

'
~
 

et
 
z

7
6
T
H
 S
T
 

~ 
~
 

o
 

m
 

- 
—
 

m
 

~
 

.
n
 

D
e
p
a
r
t
u
r
e
 T
l
m
e
!

"
;
 
E
7
6
T
H
 P
L
 

R
1
.
 

- 
--
Z
 

~
 

=
t
 

o
 

~ 
~~
qK
 

R
1
 

~ 
~ 

H
o
r
a
 d
e
 S
al

id
a

7
6
T
H
 P
L
 

$
O
 

r
 

a
 

o
 

~
f
t
~
O
S
E
V
~
~
 i
 

M«
. 
m
 

D

~
 

~ 
n
 

p
g
R
M
E
L
E
E
 A
Y
E
 
m
 

m
 

H
p
P
E
;
S
T
 

•
 
M
a
i
e
-
Fi
re
st
on
e 

:0
0

mE
LE
ME
NT
AR
Y

9
2
n
d
-
Ba
nd
er
e 

:0
5

~ 
S
C
H
O
O
L
 

~
C
O
U
N
T
Y
 O
F
F
I
C
E
S
 

_ 
W
A
L
N
U
T

t"
'
 

P
A
R
K
p
~
 

W
A
L
N
U
T
 

.
F
i
r
e
s
t
o
n
e
-F
ir
 

:1
0

r
 E
L
E
M
E
N
T
A
R
Y

9
T
H
 S
T
 

N
A
D
.
E
A
U
 S
T
 -
 

,.
 

sc
HO

O~
 

•
M
o
u
n
t
a
i
n
 V
i
e
w
-
C
u
d
a
h
y
 

:1
5

Fi
aE
 

=
 

' 
°H
i~
~,
sT
 

•
F
l
o
r
e
n
c
e
-
A
l
a
m
e
d
a
 

:2
0

N
A
T
I
O
N
 1
6 

_
 

A
 

_

(
7
 

SH
ER
IF
F'
S 
•
 

—

m
 

va
s 

E 
a~

sr
 s
r 

=
 
e 
ei
sr
 s
r 
„
 

°
 

•
F
l
o
r
e
n
c
e
-
Mi
ra
mo
nt
e 

:2
5

-Z-
i 

=
 

nr
+i
Mo
 

e 
ei
sr
sr
~ 
N 

`
 `, 

cu
un
ey
 s
r 

- 
•
G
a
g
e
-
C
o
m
p
t
o
n
 

:3
0

D
 

=
 

a
m
 

~
 

`"
 

•
C
e
n
t
r
a
l
-7
6t
h 

:3
5

.
B
R
O
W
N
 

^'
 

•:
 

S
A
N
i
A
A
N
A
.

r
 

C
H
A
R
T
E
R
 

h
 

ry
 

~ 
'S
T 

•
 M
a
i
e
-
Fi
re
st
on
e 

:4
0

D
 

';
E~

83
RO

:S
T 

=
~
.
N
I
O
H
 

~
 
_
 
;

m
 

- 
;
 
—
 

s
C
H
0
0
L
 

N
 

E 
B
3
R
0
 5
T
 

r.
.:
 

r
 

o

s
 
_
 

e 
ea
RO
 s
r 

~
 

m
 
A
 

=
 

Se
rv
ic
e 
ev
er
y 
6
0
 m
in
ut
es
 /
 S
er
vi
ci
o 
ca
da
 6
0
 m
in
ut
os

R
U
S
S
E
L
L
 

G
R
E
W
 

m
 
=
 

~p
 

- 
~
 
n
 

D

E
L
E
M
E
N
T
A
R
Y
 

M
I
U
O
L
E
 

Y
 
=
 

E
.
B
i
T
H
,
:
S
T
 

y
 

~n
 

A
`

S
C
H
O
O
L
 

S
C
H
O
O
L
 

m ~
 

j
 
m
 E
L
E
M
E
N
T
A
R
Y
 

ro
 

`
 

B
U
S
E
S
 O
P
E
R
A
T
E
 M
O
N
D
A
Y
 T
O
 S
A
T
U
R
D
A
Y

F
I
R
E
S
 O
N
E
 B
LV
D.
.:
. 
r
 

=
 

sc
HO
O~
 

~
 

Ex
ce
pt
 f
or
 t
he
 f
ol
lo
wi
ng
 h
ol
id
ay
s:

oR
nH
aM
 

;
!
 

- 
N
e
w
 Y
ea
r'
s 
•
M
e
m
o
r
i
a
l
 D
a
y
 •
I
n
d
e
p
e
n
d
e
n
c
e
 D
a
y

L
I
B
R
A
R
Y

_
 

—
 

E 
e~
rH
 s
r 

~ 
'
 

;_
, 

N
 -
- 

La
bo
r 
D
a
y
 •
Th
an
ks
gi
vi
ng
 D
a
y
 •
C
h
r
i
s
t
m
a
s
 D
a
y
 
Il

l

o
 

~
 

~ 
a
r
 

X

o
 

~ 
~
 ~
 

i~
z 

i.-
1 

2

'D
 

~
~
 

S
E
 P
R
O
V
E
E
 S
E
R
V
I
C
I
O
 D
E
 L
U
N
E
S
 A
 S
~
B
A
D
O
 
~

m
 

e 
se
rH
 s
r

~
 

—
 

e 
ee
rH
:s
r 
, 

N
o
 h
ay
 s
er

vi
ci

o 
en
 L
os
 s
ig
ui
en
te
s 
di
as
 f
es
ti
vo
s 

.
~

C
W
A
S
H
I
N
G
T
O
N
 

_
 

a
 

y
~

m
 

pA
aK
 

o
 

A
n
o
 N
u
e
v
o
 •
 D
ia
 C
o
n
m
e
m
o
r
a
t
i
v
o
 •
 D
ia
 d
e

_
 

m
 

~
 
B
u
s
 S
ro
p 
/
 

Me
tr
o 
Ra
ll
 L
in
es
/

r
 

s
 

~
 
Pa
ra
da
 d
e 
Mi
cr
ob
us
 
~
 C
lo
ck
wi
se
 

~~
~~

~~
~~

 
Li
ne
as
 d
e
 M
et
ro
 

I
n
d
e
p
e
n
d
e
n
c
i
a
 •
 D
i
a
 d
e
l
 T
r
a
b
a
j
o
 •
 D
i
a
 d
e

so
ur
x 

—
 

'^
 

Ac
ci
on
 d
e
 G
ra
ci
as
 •
 D
ia
 d
e
 N
av
id
ad

RE
GI
ON
 

—
 

~
 

Di
re
ct
io
na
l 
Ar
ro
ws
 /
 

—
C
o
u
n
t
e
r
 C
lo
ck
wi
se
 
Q
 
St
at
io
n 
/
 E
st
ac
i6
n

e~
EM
eN
rn
ar
 

~
~
 
Fl
ec
ha
s 
Dl
re
cc
lo
na
le
s

E
 9
2
N
D
 S
T
 

sc
No
o~
~



EXHIBIT H

COUNTY-PROVIDED SERVICE VEHICLES SPECIFICATIONS

NO COUNTY- PROVIDED SERVICE VEHICLES ASSIGNED TO THIS SERVICE AT
THIS TIME

p:\aspub\contract\eric\florence-firestone shuttle\2014\01 rtp\exhibits c thru n\exhibit hcounty-provided service vehicles spec.doc
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EXHIBIT

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Minimum Vehicle Requirements

Section

• Vehicle must not have reached its Altoona life

• 2009 or newer standard 25-ft Class 3 vehicle

• Propane (LPG), or Compressed Natural Gas (CNG)

• Minimum 14,000 LB GVWR

• 7,000 Ibs. front axle (GAWR)

• 10,000 Ibs. rear axle (GAWR)

• Spring suspension front and rear (option for rear air)

• 159 to 178 inch wheelbase

• Four-Wheel Disc Brakes
• 20- or 16-passengers with two-wheelchair positions

• Vertical stanchions throughout perimeter seating

• 86,000 BTU passenger area air-conditioning system

• 24,500 BTU driver area air-conditioning system

• 35,000 BTU passenger area heater

• Passenger pull cord system

• "Stop Requested" sign
• Backup alarm
• Ricon model S or K Series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift pad kit, platform lighting, meeting

all ADA requirements

• ADA-compliment securement system for two-wheelchair passengers

• 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit

• Outside signage
• Fare box

Section II

• If Section I vehicle type is not available, then gasoline-powered cutaway vehicle

may be used in substitution.

• 2009 or newer, standard 25-ft Class 3 vehicle

• 20 passengers or 16 passengers with two-wheelchair positions

• Minimum 14,000 LB GVWR

• 159- to 178-inch wheelbase

• Four-Wheel Disc Brakes, 14.75' diameter

• 7,000 Ibs. front axle (GAWR)

• 10,000 Ibs. rear axle (GAWR)

• Spring suspension front and rear (option for rear air)

• Vertical stanchions throughout perimeter seating

• 86,000 BTU passenger area air-conditioning system

1 of 2



EXHIBIT

• 24,500 BTU driver area air-conditioning system

• 35,000 BTU passenger area heater

• Passenger pull cord system

• "Stop Requested" sign
• Backup alarm
• Ricon model S or K Series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift-pad kit, platform lighting, meeting

all ADA requirements, or Director approved equal.

• ADA-compliant securement system for two- wheelchair passengers

• 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit, body fluid kit

• Outside signage
• Fare box

p:\aspub\contract\eric\florence-firestone shuttle~2014\01 rfp\exhibits c thru n\exhibit i -con
tractor-provided service vehicle requirements.doc
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EXHfBIT J

SERVICE VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No.

EXTERIOR VERY GOOD

Windshield
Windows
Body—Front and Sides
Body—Rear
Fuel Filter Area
Wheels
Rubber/Vinyl Parts
Destination Sign Area

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holders)

Subtotal

Total

OVERALL RATING

Checked By

ACCEPTABLE UNACCEPTABLE

VERY GOOD

ACCEPTABLE

UNACCEPTABLE

p:\aspub\contract\eric\florence-firestone shuttle~2014\01 rfp\exhibits c thru n\exhibit] - s
ervice vehicle appearance checklist.doc
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PREVENTIVE MAINTENANCE

INTRODUCTION

EXHIBIT K

The Contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,

cleaning, parts, supplies, labor, maintenance, major components, and component

rebuilding and replacement, along with the necessary service facilities to provide the

maintenance required for the operation of all equipment and Service Vehicles pursuant

to this Contract.

Routine preventive maintenance and servicing is required on all Service Vehicles for

this Service as recommended by their Original Equipment Manufacturers) (OEM).. The

Service provisions below represent the County's recommended preventive maintenance

schedule. If OEM's preventive maintenance schedule is more stringent than the

County's, the Contractor shall follow the OEM's recommendations. If County's

recommended preventive maintenance schedule is more stringent than the OEM's, the

Contractor shall verify with the County as to which recommended preventive

maintenance frequency is acceptable prior to deviating from the County's

recommendations. Adherence to a preventive maintenance schedule shall not be

regarded as cause for deferred repairs. Non-safety repairs may be scheduled and must

be made within one week of being identified.

SECTION 1. SERVICE PROVISIONS

The Preventive Maintenance Inspection (PMI) services to be provided by the Contractor

shall consist of levels hereinafter referred to as "DVIR," "I," "J/A," "B," and "C" PMI

Services. These inspections shall be conducted at vehicle mileage or time intervals as

described herein.

A. PMI Service Sequencing

1. Daily Vehicle Inspection Report (DVIR) is a legally required document

prepared each day by the Service Vehicle operator regarding the Service

Vehicle operated. Copies are to be retained by the Contractor. ~ and

all repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent "I"

service may be required by the Contract Manager depending upon

demonstrated Service Vehicle condition and/or reliability. This inspection

shall be documented and shall indicate all problems found,

maintenance/repair required, and maintenance or repairs performed.

3. "J/A" inspection occurs every 30 days regardless of mileage. The

"J/A" service occurs as part of every "B," and "C" Service inspection.

Page 1 of 10



EXHIBIT K

4. "B" service occurs every 24,000 vehicle miles or eight months, whichever

occurs first. "B" service occurs as part of every "C" Service inspection.

5. "C" service occurs every 48,000 vehicle miles or every 16 months,

whichever occurs first.

6. PMI service sequencing (repeats each 48,000 miles).

PMI Service SERVICE Miles Or Maximum Days Joint PMI Services

DVIR N/A Daily
N/A Weekly

J/A 3,000 30 Days maximum

B 24,000 240 Days maximum I and J/A

C 48,000 480 Days maximum I, J/A and B

DVIR —Daily Pre-Trip Inspection by operator

B. Inspections/PMI Services

1. Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

Contractor shall ensure that their Service Vehicle operators perform the

DVIR in accordance with 13 CCR Section 1215(a) and California Vehicle

Code Section 34500.

Contractor's Service Vehicle operators shall conduct the mandatory

"Pre-Trip" and "Post Trip" inspections of their assigned Service Vehicle

prior to, and immediately after, operating the Service Vehicle on a given

day. These inspections must be performed each day the vehicle is used.

The DVIR report must be signed by the assigned Service Vehicle operator

of the Service Vehicle. The DVIR report is required as a matter of record,

whether or not any defects are found. When defects are identified and

listed, the DVIR must be routed to the Contractor's Repair Facility. The

Contractor must maintain and retain these inspection/service records as

required by law.

@~ ~_~.- Tie _Pre-Trip and Post Trip inspections are both a maintenance

- _ = inspection`=and -̀an operational inspection of the Service Vehicle by the

operator. Further details of the DVIR inspection are set forth in Exhibit A,

Scope of Work; Section G, Vehicle and Equipment Maintenance;

Subsection 4, Daily Pre-Trip and Post-Trip Vehicle Inspection and

Servicing; Section O, Service Records and Reports; Subsection 2. c, ~~ ̀

Daily Pre-Trip Service Vehicle Inspection Reports.

Page 2 of 10



EXHIBIT K

2. The Contractor shall perform the PMI service level "I" in accordance with

13 CCR Section 1234(fl and California Vehicle Code Section 34500. The

inspection must be a matter of record. The "I" inspection is to

beperformed at least every seven calendar days utilizing qualified and

Automotive Service Excellence (ASE) certified maintenance personnel.

PMI service Level "I" shall include, but is not be limited to, the following:

• Inspect engine accessory drive.

• Inspect, measure and record drive belts condition and belt tension.

• Inspect the engine and accessories for leaks.

• Check and top up engine oil level.

• Check and top up engine coolant level.

• Check and top up transmission fluid level.

• Check and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).

• Check all directional signals and flashers.

• Check headlights, marker, stop, turn, tail lamps, and reflectors.

• Replace lights, lens, and/or reflectors as necessary.

• Check and replace interior lights and lens as necessary.

• Check brake operation.

• Check parking brake operation and condition.

• Check the functioning of instrument cluster gauges and warning

lights.
• Check tire pressure and adjust to specification.

• Check tire tread, remove debris, and check for damage and uneven

wear.
• Check tires for sidewall damage.

• Inspect wheels and fasteners.

• Check for wheel bearing oil or grease leaks.

• Check horn operation.

• Check "backup" alarm and safety device operation.

• Check condition and mounting of fire extinguisher, first aid kit,

bodily fluids kit(s), and wheel chair tie downs and record.

• Check operation of all doors.

• Check wheelchair lift operation.

• Check wf~eelchair lift interlock operation.

• Check operation of all emergency escape windows and alarms.

• Check windshield wiper and windshield washer operation.

• Check and record AC system operation effectiveness.

• Check under vehicle for any fluid leaks.

• Check cleanliness of the vehicle's exterior and note any body

and/or decal damage.

• Check cleanliness and condition of vehicle interior.
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EXHIBIT K

Plus other additional items deemed appropriate.

3. The Contractor shall perform the PMI service level "J/A" in accordance

with 13 CCR Section 1232(b). The inspection must be a matter of record.

The "J/A" inspections are to be performed simultaneously at least every

30 calendar days. These services shall include, but are not limited to, the

following items:

• Change engine oil.

• Replace engine oil filter(s).

• Check, adjust, and record engine idle speed.

• Check engine throttle linkage operation.

• Check transmission fluid level.

• Pressure test radiator and radiator cap.

• Check and record coolant percentage, protection, and condition.

• Clean radiator of bugs and debris.

• Check or inspect all hoses and lines for condition.

• Inspect accessory and drive belts for condition.

• Measure belt tensions and record.

• Inspect and lubricate chassis, front and rear suspension

components.
• Inspect shock absorbers for damage or leaks.

• Inspect suspension.

• Lubricate front axle spindles.

• Check and tighten spring axle bolts as necessary.

• Check exhaust system for damage and/or leaks, and correct

deficiencies.
• Inspect steering box and steering box mounting.

• Inspect and lubricate steering u-joints.

• Check steering linkage for wear or damage.

• Lube steering linkage.

• Road test for steering and suspension condition.

• Inspect brakes for operation.

• Check brake fluid level or test air brake system.

• Check disc brakes for wear and record percentage of remaining

pad and/or lining.

• Adjust brakes as necessary.

• Inspect brake system for leaks, check air or brake fluid levels.

• Check and service slack adjusters (if equipped with air brakes).

• Check and adjust parking brake as needed.

• If equipped with air brakes, check, and clean or replace air

compressor filter.
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EXHIBIT K

• Inspect and lubricate driveline and u-joints.

• Check differential oil level.

• Inspect vehicle safety devices and/or equipment.

• Inspect vehicle wiper/washer operation and fluid level.

• Check battery mounting and hold .down(s).

• Check battery terminals and clean or replace as necessary.

• Load test battery(s) and record reading.

• Check and record battery(s) specific gravity.

• Clean battery surface and terminal connections.

• Check battery water level.

• Check accessory drive belt tension, measure, record and adjust 
as

necessary.

• Inspect accessory drive belts for wear and tension, record result,

and adjust as necessary.

• Inspect tires and rims, for damage, wear, cracks, missing lug nuts,

broken studs, etc.

• Inspect tires, for damage, wear, and/or debris; if irregular wear

present, perform alignment.

• Measure and record tire tread depth (including spare tire).

• Check and record tire pressures (including spare tire).

• Torque and record tire bolt mounting.

• Inspect exterior lamps for operation.

• Inspect exterior mirrors and check operation.

• Inspect interior lamps for operation.

• Inspect dash panel and check operation of all switches, gauges a
nd

lamps.
• Inspect upper (overhead) panel for operation of all switches gaug

es

and lamps.

• Inspect all doors for adjustment and smoothness of operation.

• Inspect and lubricate door hinges, pins, and/or bushings.

• Inspect wheelchair lift for operation and adjustment, including

interlock device.

• Cycle wheelchair lift in manual (emergency) and check hydraulic

fluid level mode.

• Clean and lubricate wheelchair lift.

• Inspect window glazing and windows for operation and/or cracks.

• Operate emergency escape windows and test alarm.

• Inspect seats for damage, soiling.

• Inspect floor covering and step treads for damage.

• Test and record HVAC - Measure and record A/C output

temperature front and rear.

• Clean immediate area surrounding rear heater unit.

Page 5 of 10



EXHIBIT K

• Inspect fire extinguisher.

• Inspect other vehicle safety devices/equipment.

• Inspect wiper, washer operation, and fluid level.

Plus other additional items deemed appropriate.

Note: "A/J" inspection/service repeats with each "B" and "C" service i
nspection.

4. "B" inspection/service (24,000 miles/8 months) includes, but is not limit
ed

to, the following items:

• "A/J" inspection.

• Engine fuel filter, replace (primary).

• Engine fuel filter, replace filter element (secondary).

• Replace engine air filter.

• Replace spark plugs (nondiesel powered engines).

• Replace transmission filter and fluid.

• Replace power steering fluid and filter.

• Balance and rotate tires.

• PerForm a full "four wheel" alignment.

• Replace brake fluid (hydraulic}.

• Replace air dryer filter (air brakes).

• Repack front wheel bearings.

• Check all fuel lines for leaks.

• Check fuel line attachment points to chassis.

• Inspect tank and lines for damage, fractures, and/or rust.

• Check fuel tank valves and fittings for leaks and operation.

• Check spark plugs for excessive gap, heavy deposits on electrodes

and/or electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months) includes, but is not li
mited

to, the following items:

• "A/J" inspection.

• "B" inspection.

• Inspect differential, change oil.

• Replace in-tank propane fuel pump filter.

• Replace in-line fuel filter.

• Inspect and replace spark plugs.

• Inspect spark plug wires.
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EXHIBIT K

Plus other additional items deemed appropriate.

6. Every Third "C" Inspection or service (144,000 miles/48 months) includes,

but is not limited to, the following items:

• Every third "C" inspection, replace spark plug wires with OEM spark

plug wires.
• Replace engine coolant.

• Flush engine block.

• Replace engine coolant thermostat.

• Replace coolant hoses, clamps.

• Replace accessory and drive belts.

• Change differential oil.

Plus other additional items deemed appropriate.

C. Services Not Included

The following services shall be performed as required and may or may not 
be

part of the Contractor's regularly scheduled maintenance.

• Tire replacement.

• Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.

• Mechanical failures) and/or "Road Calls."

• Damage to mechanical components due to abuse, vandalism, or accident.

• Damage to body/cosmetic appearance.

• Service Vehicle washing and cleaning (exterior and interior).

• Recharging the fire extinguisher and/or fire suppression items or systems.

• Labor and/or materials required to transport Service Vehicles for the

purpose of service or repairs.

• All manufacturer's recalls and/or repairs covered under warranty.

D. Parts Not Included In PMI Service (Contractor Supplied)

The following parts shall be maintained and replaced as needed on a day-to-da
y

basis by the Contractor's sole expense.

• Head lamps

• 

a

-ranee tamps

• Turn signal lamps

• Reflectors

• Interior lamps
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EXHIBIT K

• Dashboard and all indicator lamps

• Windshield wiper blades

• Mirrors
• Other consumables, except as covered by warranty

• Fire extinguisher

• First Aid Kits
• Seatbelts, latches, Q-Straints, Torso Pads, etc.

• Methane Detection Systems

• Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles)

• Wheelchair tie-down belt replacements

• Tires
• Cleaning materials

Parts Included

The following parts shall be provided under either PMI Service or regular

maintenance services performed by the Contractor:

Engine: Engine oil filters) - -

Airfilter element
Fuel filter elements)
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filfer(s)

Brake fluid

Transmission: Transmission oil filters)
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals and/or hubcaps

Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery(s)
Battery water (distilled)
Battery terminal spray/protectant

Windshield wipers and washer fluid

Miscellaneous hoses/flex lines and washer that have a replacement r
equirement

as part of the PMI Service schedule.
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EXHIBIT K

Miscellaneous seals and gaskets that have a replacement requirement a
s part of

the PMI Service schedule.

Miscellaneous engine accessory drive belts as part of PMI services sched
ule.

The following parts shall be provided by Contractor only as part of a PMI ser
vice:

A/C Compressor tube oil and Freon #R-134a refrigerant

SECTION 2. OIL ANALYSIS

A sample will be~ taken by the Contractor utilizing personnel and sample-taking

processes that have been approved by the Contract Manager. Within on
e business day

of taking the sample, the sample must be delivered to a Contract Manag
er-approved

analysis facility for processing according to the following schedule:

Engine Oil: Sample requirement is one week or 500 miles prior to each

"J/A" service/inspection (each oil change).

Transmission Oil: Sample requirement is one week or 500 miles prior to each

"B" inspection/service, not to exceed 24,000 miles between samplings.

The Contractor shall inform the Contract Manager, at least seven ca
lendar days in

advance of the Engine Oil and Transmission Oil sampling dates. At Contra
ct Manager's

option, County personnel may be on-site to observe the Contractor's sampling

procedures.

The Contractor shall provide or shall cause to have provided to the Contrac
t Manager a

copy of each analysis generated within one business day after results of 
said analysis

are known or returned to Contractor by the oil analysis vendor.

SECTION 3. RECORDS

Individual PMI Service records shall be maintained and retained by Cont
ractor. The

records shall be maintained in a manner consistent with CHP terminal inspection

requirements. Records small be maintained for all "DVIR," "I," "J/A", "B," and

"C" inspections and/or services plus any maintenance/repair conducted.
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EXHIBIT K

The contractor may be required to provide a copy of each PMI inspe
ction/service

activity to the County at the following address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Transit Manager
P.O. Box 1460
Alhambra, CA 91802-1460

SECTION 4. TRANSFER OF COUNTY VEHICLES

The following applies if there is a change of Contractor and if there. are Count
y Service

vehicles:

• The maintenance and repair records of each County Vehicle are County

property. A legible copy of all maintenance and/or repair records shall be

provided by the Contractor to the County when the vehicles) is/are released
 to

the new Contractor who will be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8/32 of an i
nch

of tread. No one tire shall have less than 5/32 of an inch of tread at any 
point.

The tread depth of each tire will be measured at three points and averaged.

• Tires with less than 5/32 of an inch of tread depth will be replaced an
d the

County shall deduct the cost from the Contractor's final invoice(s).

• The brakes shall have a minimum of 30 percent of their Irving shoes or pads
 at

each wheel position. The brake material grade shall be as specified by 
OEM.

Brake drums and/or rotors shall not be excessively worn, grooved or disco
lored

from excessive heat. Drums and rotors shall be within their manufacturer's

acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the min
imum

standards listed above, the items will be replaced and the cost to rep
air or

replace any of these components will be deducted from the Contractor'
s final

invoice(s).

p:~aspub\contract~eric\florence-firestone shuttle~2014\01 rfp\exhibits c thru n\exhibit 
k_preventive maintenance.doc
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EXHIBIT M

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that
 those

employed personnel, independent contractors' or subcontractors' empl
oyees

servicing or operating Service Vehicles pursuant to this Scope of Work 
do not

perform those functions under the influence of alcohol, controlled substan
ces, or

medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement

Prohibiting Servicing and/or OperatincLService Vehicles While Under

the Influence of Alcohol, Controlled Substances, or An rLMedication

Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to:

(1) initiate substance abuse testing as described herein below;

(2) immediately suspend any personnel testing "positive" for

substance abuse from servicing or operating Service Vehicles

pending review pursuant to the procedure described herein below;

and (3) absent overruling on review to permanently prohibit such

person from servicing or operating Service Vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for

All Personnel Entailing Urinalysis and/or Blood Tests

Pre-employment testing of iob applicants, independent

contractors' and subcontractors' employees all as part of the

pre-employment physical examination

Urine and/or blood samples will be taken as part of the

pre-employment physical examination process and will be

subjected to recognized testing procedures employed by duly

licensed clinical laboratory technicians to determine the

presence of alcohol and/or any controlled substance as that

term is used in the Health and Safety Code, Section 11054,

including, but not limited to, marijuana and its derivatives,

opium and its deriu~tives, methaqualone, methamphetamine,

lysergic acid diethylamide, psilocybin, or mescaline. Evidence

of controlled substance presence in urine or blood of any job
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EXHIBIT M

applicant shall require denial of the job application. Evidence

of a blood alcohol level at the time of testing of greater than

0.04 percent shall likewise require denial of the job application.

If Contractor at any time during the period of this Contract uses

or contemplates usage of independent contractors' or

subcontractors' employees to service or operate the Service

Vehicles, the individuals who would perform such functions

under such contractual arrangement shall be tested in the

fashion described hereinabove and shall be prohibited from

performing said functions upon testing "positive" for controlled

substance use or blood alcohol concentration in excess- of

0.04 percent.

2. Mandatory drug testing within three hours of a traffic acc
ident

or incident giving rise to a suspicion of substance abuse

The Provider shall make the necessary arrangements for and

require substance abuse testing of all personnel, independent

contractors' or subcontractors' employees involved in a traffic

accident while operating a Service Vehicle within as short a

time as possible following the accident and in no event to

exceed three hours thereafter.

`- 

- - - The Provider shall make the necessary arrangements for and

require substance abuse testing of all personnel, independent

contractors' or subcontractors' employees servicing or

operating a Service Vehicle as to whom a report has been

received from the public or from coworkers or supervisors as to

involvement in a physical altercation, being verbally abusive or

otherwise acting in a bizarre manner. The Provider shall make

arrangements to provide for continued public transportation

service priorto ordering the subject individual to reportfordrug

testing, but shall make every effort to have the testing occur

within three hours of the reported incident.

In addition to the testing required under Subsection 1.b.1

hereinabove, the testing required pursuant to this subsection

shall include testing for the presence of prescription drugs and

other over-the-counter med+Eations which are known, on

occasion, to cause drowsiness, impairment of judgment,

and/or impairment of physical coordination and activity. This

classification of substance is intended to include among other

things: antihistamines, tranquilizers, painkillers, mood

elevators, and psychotropics.
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EXHIBIT M

All persons testing "positive" for controlled substance abuse or

showing blood-alcohol concentration in excess of 0.04 percent

shall be immediately suspended from servicing or operating

Service Vehicles pending review pursuant to the review

procedure set forth herein below. In the absence of an

overruling of the suspension pursuant to the review procedure,

the Provider shall permanently prohibit these individuals from

servicing or operating Service Vehicles pursuant to this Scope

of Work.

All persons whose tests indicate ablood-alcohol concentration

greater than 0.00 percent but less than 0.04 percent or show

the presence of a medication known on occasion to cause

drowsiness, impairment of judgment, and/or impairment of

coordination, and other physical abilities shall be immediately

suspended from servicing or operating a Service Vehicle for a

period of 24 hours. These individuals shall be given oral

explanation and warning confirmed in writing and noted in the

personnel file with respect to the potential safety hazard posed

by the involved substance.

3. Nondiscretionary, Random Substance Abuse Testing

The Provider shall identify all personnel, independent

contractors', or subcontractors' employees scheduled to

service or operate Service Vehicles pursuant to this Scope of

Work and place their names in a data pool susceptible to truly

random accessibility either physically as by placement of cards

in a tumbler or by programming of an information retrieval

system.

Names of individuals shall be chosen for random testing on a

schedule designed to test 25 percent of the relevant personnel

and affected other personnel quarterly which schedule shall be

set forth in a public statement distributed quarterly to all

personnel and affected other persons. In no event shall the

employee have more than six hours notice prior to his or her

appointment for the test.

The testing shall take place on company time at a location that

does not require the person tested to expend more personal

time in traveling to or from the testing site than would otherwise

be expended in traveling to or from a work location.
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EXHIBIT M

The testing shall be as to controlled substance abuse and/or

blood-alcohol concentration as set forth in Subsection 1.b.1.

Upon evidence of a blood-alcohol level in excess of

0.04 percent or of the presence of any controlled substance in

any tested individual, the Provider shall immediately suspend

that individual from servicing or operating a Service Vehicle

pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,

the Provider shall permanently prohibit any such individual

from servicing or operating Service Vehicles pursuant to this

Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described

hereinabove which test positive shall be processed twice for

each subject substance. In those cases where it is necessary

--to perform a second test on a urine sample, the second test

shall use a different methodology to assure the validity of the

results.

No disciplinary action set forth herein shall betaken unless the

urine or blood tests "positive" for the subject substance in each

test.

5. Notification of Suspension and Intent to Prohibit Servicing or

Operating Vehicles or Performance of Function with Potential

Impact upon Public- Safety

The Provider shall, upon receipt of substance abuse test

results warranting action hereinunder, notify the subject

individual of his immediate suspension and of the Provider's

intention to prohibit performance of specified duties. The

Provider is not required hereby to terminate employment of the

individual altogether.

c. Institute A Review Procedure

The Provider shall provide use of a meeting room and, as to the

employee Board member, paid time for the convening of a

drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that

request to any superior within two business days of receipt of the
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notice of suspension or forfeit his right of review. The superior shall

deliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, an

employee representative (who shall be an employee of the Provider),

and a third party chosen by the other two.

The Board shall decide upon the consequences of the substance

testing set forth in Subsection 1.b above within one week of receipt o
f

the request for review.

The Board shall hold short hearings at which the individual tested

shall have the opportunity to dispute the fact of substance abuse and

present evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance

abuse will be presumed from the results of the substance test.

Anticipated as the factual basis for rebutting that presumption would

be a contrary test result obtained by the individual voluntarily in a

relevant time frame from a competent disinterested laboratory.

The Board may make ex parte inquiries to County Health officials with

respect to-any review proceeding.

The Board has absolute discretion to question e~enuating

circumstances.

The Board shall vote on whether to sustain or overrule the prohibition

intended to be imposed within one week of the hearing. Atwo-thirds

vote is required to overrule the Provider's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to the

Review Board shall be maintained in a confidential file by the

Provider. The confidentiality shall be of a limited nature. The files

will not be available for public inspection and the information

m3~. _ therein shall not be otherwise published. The County shall have_, __ ...
_ ~ - access thereto, however. Statistics generated without specific

reference to individuals may be published or made available for

public inspection; and the Provider will not refuse to honor a

criminal or civil subpoena relative thereto.
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2. Liabilit

The County shall indemnify, defend, and hold harmless the

Provider, its officers, agents, -and employees, from and against

any and aU liability, expense, including defense costs and legal

fees, and claims for damages arising from the institution of legal

proceedings challenging the right of the Provider to subject its

employees to mandatory random drug and alcohol abuse testing,

or to require its subcontractors to do the same.
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EXHIBIT M

LOS ANGELES COUNTY MANDATORY

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

QUARTERLY REPORT

Provider: Reporting Period:

AgreementlContract No. Project:

A requirement of the subject Agreement or Scope of Work is the mand
atory quarterly drug testing program. Please

complete and submit one of these forms no later than 15 days after th
e end of each quarter.

FAX to: (626) 979-5313

I. RANDOM TESTING

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test (25%minimum)

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

DRIVERS MECH. OTHER TOTAL

p:\aspub~contract~eric\florence-firestone shuttle~2014\01 rfp~exhibits c thru 
n\exhibit m_controlled substance and alcohol testing program.doc



EXHIBIT N

TRANSIT SECURITY PLAN

(To be provided by the Contractor)

P:\aspub\CONTRACT~Eric\Florence-Firestone Shuttle~2D14\01 RF
P\EXHIBITS C thru N\Exhibit N_Transit Security Plan.doc
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MV TRANSPORTATION, INC.

March 31, 2014

Mr. Eric Fong, Contract Analyst

County of Los Angeles

Department of Public Works

900 South Fremont Avenue

Alhambra, CA 91803

Dear Mr. Fong:

MV Transportation, Inc. and all subsidiaries, joint ventures, partnership
s and affiliates, (or "MV") greatly

appreciates the opportunity to submit its proposal in response to the County 
of Los Angeles Department of

Public Works Request for Proposal Number 2014-PA016 for Florence-Fi
restone/Walnut Park and Baldwin

Hills Shuttle Services. I am hopeful that MV's demonstrated breadth o
f e~erience and tenure in the industry

offers assurance that it is a stable and qualified partner.

As required, MV's proposed operating plan is contained herein. This plan fol
lows MV's guiding management

philosophy that service quality need not have a direct relarionship to operat
ing cost; rather it is created from a

positive work environment that supports proactive employee relations and pro
fessional development

MV well understands the scope of work to be accomplished. MV will pr
ovide all aspects of the operations

and maintenance of these shuttle services. For Scenario A, 11~IV will provi
de the entire vehicle fleet For

ScenarYO B, MV will use the County provided vehicles and will provide the s
pare vehicle. In addition, MV

will provide the radio equipment and operational facility. MV currently
 provides service for Los Angeles

County and throughout Southern California The Company has demonstra
ted its ability to meet the County's

expectations regarding service quality and efficiency and w~l provide
 excellent service quality for the

Florence-Firestone/Walnut Park and Baldwin Hills Shuttle Services.

Mr. Justin Pate (Vice President) is pour primary contact for this procurement; h
e and I are authorized to make

representations for MV Transportarion, Inc., to include all its subsidiarie
s, joint ventures, partnerships, and

affiliates. Justin can be reached any time of day at 214.662.0499 (phone) or justin.pate@mv
transit.com

(email). Additionally, Ms. Joe Escobedo (Senior Vice President) will serve as
 your secondary contact; he can

be reached any time of day at 623.340.3209 (phone) ox joe.escobedo@mvtra
nsit.com (email). Please direct all

correspondence related to this and all future procurements to MV's bid offi
ce located at 479 1~2ason Street,

Ste.-221 Vacaville, CA 95688. MV acknowledges receipt of Informational Upd
ate 1 dated March 27, 2014.

Thank you for your considerarion; I encourage you to select 1~N Transpor
tarion as your partner for the

provision of the Florence-Firestone/Walnut Park and Baldwin Hills Shut
tle Services. We look forward to

working with you throughout this procurement.

Sincerely,

~/ ~,~~-

W.C. Pihl

Executive Vice President



Unconditional Satisfaction Guaranteed Warranty

~~_--
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MV TRANSPOf3TATiON, INC.

MV Transportation is pleased to provide the following unconditional warranty to the County of Los

Angeles Department of Public Works. In the event MV is selected to provide services pursuant to

__ the County Request for Proposals for Florence-Firestone I Walnut Park and Baldwin Hills Shuttle

Services, in addition to any contractual warranties and remedies that the County is entitled to under

the contract, MV will warrant its service as follows:

In the event the Counfy is dissatisfied with MV's service for any reason during fhe

Perm of the contracf, the County may terminate the contract. In the event the

contract is so terminated, MV will refund to the County any and all profits made by

MV resulting from this contract, during the final 12 months during the period prior

to the termination.
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1. Title Page
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MV TRANSPORTATION, INC.

SUBMITTED T0:

PROPOSAL TO

County of Los Angeles
Department of Public Works

FOR

Florence-FirestonelVllalnut Park
and Baldwin Hills Shuttle Services
2014-PA016

Dated: Apri12, 2014

County of Los Angeles
Department of Public Works
Mr. Eric Fong, Contract Analyst
900 South Fremont Avenue
Alhambra, CA 91803
Telephone: 626.458.4077

SUBMITTED BY:

MV Transportation, Inc.
and all subsidiaries, joint ventures,

partnerships and affiliates

Mr, Justin Pate, Vice President
479 Mason Street, Suite 221

Vacaville, CA 95688
Telephone: 214.662.Q499

MV Transportation, lnc. is a federal contractor or subcontractor which complies fully with Executive Order 17246, 
as amended,

and the applicable regulations contained in 41 C.F.R. Parts 60-1 through 60-60; 29 U.S.C. Section 793 and the applicable

regulations confainedin 41 C.F.R. Part 60-741; 38 U.S.C. Section 4212 and the applicable regulations contained 
in 41 C.F.R.

Part 60-250 and/or 60-300; and 29 CFR Part 471, Appendix A.

MV is an Equal Employment Opportunity/A~rmative Action Employer.
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Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Baldwin Hilis

Shuttle Services — 2014-PA016

3. Letter of Transmittal

Please xefeY to the pages pxecediug this pYOposal for MV's letter of transmittal.

4. Support Documents for Corporations and Limited Liability

Companies

MV Transportation, Inc. was incorporated in the state of California on December 18, 1978.

Required Documentation

Please see a copy of MV's Certificate of Good Standing with the State of California. and the

most recent Statement by Domestic (or Foreign) Stock Corporarion as filed with the

California Secretary of State in the appendi~~ of this proposal, as required by the RFP.

List of Corporate Officers

-- R Carter Pate, Chief Executive Officer

__ ~ Kevin A. Klika, President /Chief Operating Officer

Brad Cornelsen, Chief Financial Officer and Treasurer

Lisa Winston Hicks, Corporate Secretary and General Counsel

Patricia. McArdle, Assistant Corporate Secretary

Cristina Russell, Assistant Corporate Secretary

Amy Barry, Assistant CoYpoxate Secretary

a =:~
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Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Waln
ut Park and Baldwin Hills

Shuttle Services - 2014-PA016

5. Experience

a. Background

About MV Transportation, Inc.

The MV Story— an American Success

MV Transportarion, Inc. was founded in 1975, in the San Francis
co Bay. The

owners and original founders, Feysan and Alex Lodde, foYtned an agree
ment with

the City of San Francisco to provide tYanspoxtation to persons with disa
biliries.

The Loddes acquired three vans and

pioneered transportation of persons

with disabilities in the Bay AYea 15

years in advance of the historic

passing of the American with

Disabiliries Act into ]aw in 1990.

Over the next two decades the

company grew from a local company

to a national multimodal

transportation provider. In total,

MV Transportation, Inc. and its Fepsan Lodde, Founder (1975)

subsidiaries have been providing transportation services fox 58 years.

"MV is a true American success sfory. Through dedication fo our passengers, our clients

and our employees, MV has grown to be the largest United States-owned fransporta6on

management company in the nation. Our people and our dedication to serve truly make
 us

different." — Feysan Lodde, Founder

Today, the company remains the narion's largest American-owned passenger

transportation company. The MV name represents MV Txansportarion, I
nc. and its

affiliates, which include MV Public TYansportation, Inc., MV Contract

Transportation, Inc.; MVT Canadian Bus, Inc.; and Reliant TYanspoxtation
, Inc.

Company Size and Statistics (As of January 2014)

Number of Employees: 16,822

Number of Vehicles: 9,547

~_ r----_:.~ _ _
".>~ v
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2013 Revenue: $1,008,401,900 (unaudited)

Number of Contracts: 217

Number of Locations: 146 (28 states and Washington D.C.; 2 Canadian

Provinces; and Eastern Province, Saudi Arabia)

Success and Accolades

MV has been recognized by industry associations, community organiza
tions, and

businesses across the U.S. fox its successful operations. In recent years
, the company

has been recognized for its part in the development of local minority o
wned, women

owned, and small businesses.

In the fall of 2013, its customer, the Greater Orlando Aviation Authority, recogn
ized

MV as the 2013 Small Business Advocate of the Year. This honor recognize
s MV's

comuutment to promoting small businesses.

In Houston Texas, MV is acrively involved as a mentor for the Interagency G
uiding

Proteges to Success Program (IGPS). This joint venture of the Metropoli
tan Transit

Authority of Harris County (METRO), the City of Houston, the Houston

Independent School District, and the Poxt of Houston Authority builds m
eaningful

relarionships between established companies like MV and local small busine
sses, as

well as minority owned and women owned businesses.

In 2007, the Conference of Minority

Transportation Officials (COMTO) selected

MV as the Corporate Citizen of the Year.

MV also received the prestigious MSVl'

Quality Excellence Award for the MicYOSOft

Corporation fox its shuttle work in Redmond,

Washington. Additionally, Inc. Magazine

featured MV in its List of America's Fastest

Growing Companies, and Black Enterprise

Magazine B.E. included MV in its 100 list fox

eight consecutive years.

Customer Profile

MV and its affiliates contract with cities, counties, special-purpose district
s (both

chartered and governmental), federal agencies, as well as private companies
 to

-- - __-=
- - =,f
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provide customer-focused passenger transportarion services. The company's history

of sarisfied customers and solid financial backing demonstYates its reliability 
and

stability as a strong corporate partner. Further, the organization's dedication to

serving the transportation needs of individual communities is evident in its

operarions and manifests in a myriad of functional approaches that prom
ote

customer care, leverage new technologies, recognize best practices, and control

opexaiing costs.

While each of MV's customers differ in size, service mode, scope, fleet composition,

and operating environment, each trust MV to provide safe, reliable, professional

transit service. Those customers with opexarions most similar to those of the County

axe listed as references.

Breadth of Experience

MV offers effecrive solurions in passenger transportation to dries, counties, transit

agencies and private companies. Its breadth of experience encompasses famed ro
ute,

flex route, shuttle service, commuter service, as well as disabled

transportation/paxatransit, demand response, brokerage and call center service, and

_ non-emergency Medicaid transpoYtarion (NEMT/NE'I~. Most of MV's operations

include the provision of ancillary services, including bus maintenance, trip

reservations and scheduling/call center, operator training, tYansit technology 
and

support, facility management and maintenance, among many other services common

to transit contracts.

Fixed Route, Flex Roufe, and Shuffle

MV operates more than 140 contracts in North

America that have either fixed route, flex route,

commuter bus, and/or shuttle components. Its

scope of operations comprise Fairfax Counts

CONNECTOR service, Orange County Transit

Authority's (OCTA) Express Bus and Starionlink

services, and the RTC of Southern Nevada's

Famed Route services in Las Vegas, Nevada.

Within the Southern California/greater Los

Angeles Metropolitan area alone, NN operates more than 700 famed route transit

buses, and provides more service than any other contractor on behalf of the Los

Angeles Departrnent of Transportarion (LADO'I~.

__ -~,
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Fleet Maintenance

AppYOximately 80 percent of MV's contracts, and nearly all contracts w
here NN

operates more than 50 buses, require that the company manage and mainta
in its fleet

maintenance operations. The company's maintenance program, develope
d based on

industry best practices, in conjunction with MV's skilled maintenance profes
sionals

continue to protect and extend the life of the transit fleets the company
 operates.

Operating in areas of severe and unpredictable weather events (including Las
 Vegas,

Anchorage, Denver, Houston, and Orlando) and within challenging
 operating

environments (New York City's Five Boroughs, the Washington, D.C. 
metYOpolitan

area, and the Dallas—Fort Worth Metroplex), MV has unparalleled ma
intenance

capabilities.

Transportation Technologies and Intelligent Transportation Systems

MV surpasses its comperirion in the management of ITS programs. The 
company is

fanvliar with nearly all transit technologies available to public transit systems and 
is

experienced in both their implementation and use.

~ The company's chief technology o€ficer is the ot~guial progxa~suneY of the PASS

product offered by Trapeze Software, and since joining MV in 2003, has c
reated a

host of technology tools to monitor and manage transit services of all sizes
 and

modes. Additionally, the company's subsidiary, MV Transportation Technolo
gies,

Inc. is the developeY and proprietor of TimePoint Software, astate-of-the-art 
AVL

solution deployed in more than 20 of MV's operating locations.

ADA Compliance

The Americans with Disabilities Act (ADA, PL 101-336) is a non-discrinvna
tion,

civil rights statute. It was enacted by Congress to address a wide range of barrier
s to

full parricipation in society that had long been experienced by persons with

disabilities, and was signed into law by President George H: W. Bush o
n July 26,

1990. According to the statute, the Department of Justice (Do~ was given pri
mary

responsibility fox developing and enforcing regularions to carry out the inten
t of the

ADA, while the Equal Employment Oppoxtunitp Commission (EEOC) and
 the

Department of Transportation (DO`1~ were assigned responsibility 
over their

specific areas of jwisdiction within the Executive Branch of government

The regulations developed by DOT were the result of a unique intera
ctive

collaborarion between representatives of the transit industry and disability advoca
tes,

through a mechanism known as a Federal Advisory Coizunittee (sometimes c
alled

_- ~.~-_
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the FACA). 'ThYOUgh lengthy discussion and debate, all "sides" involved were able

to recommend provisions to DOT that complied with the law and that "everyone

could live with."

As DOT explained in its Final Rule to implement the ADA (56 FR 173, page 45601,

September 6, 1991), complementary paratransit was envisioned as truly an

alternative, and necessary, to fixed route, rather than a preferred mode of travel. The

notion of com~axability to fixed route has always been critical:

The ADA is a civil rights statute, not a transj~ortation or social service ~irogram statute. The

ADA clearly emphasises nondiscriminatory access to fixed route service, avith complementary

paratran~it acting as a "safety net" for people zvho cannot use the fixed route system. Under the

ADA, complementary~iaratransit is not intended to be a comprehensive system of tran.r~ortation for

individuals ~arith disabilities.

As one disability group representative suggested during the Advisory Coininittee

meetings, the ADA is intended simply to provide to individuals with disabilities the

same mass transpoxtarion oppoYtuniries everyone else gets, whether they be good,

bad, or mediocre.

' Wye emphasise that the ADA and this rule set no ceilings on the service that local entities may

provide.... Such additional service, provided as a matter of local discretion, is very desirable. The

rule points out, however, that since it is not mandated by the ADA, its costs cannot be regarded as

financial burdens ofADA compliance.

Fox more than 24 years, these regulations have been widely understood and largely

unchanged — a remarkable feat considering the contentiousness encountered on all

sides when the previous "504" regulations were enacted and almost constantly

litigated.

MV offers a balanced approach that emphasizes customer service and fiscal

prudence, in addition to the formalities of "compliance."

_ °~ _.~
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b. Organization

c. Roles`and Qualifications

Resumes for its team listed below axe provided following this section of the

pxoposaL Regarding resume of the fu7n, MV has extensive experience operating

shuttle services across the country and understands the County's expectarions of

professionalism and reliability. Please refer to the summaries in section Error!

Reference source not found., Error! Reference source not found. which

highlight several opexarions similar in scope to the County's shuttle services.

Proposal section 17. Additional Information, also contains letters from MV customers

attesting to the quality of the company's service.

In addition, please refer to Section 5.d below fox key staff experience providing

similar service.

Principals Specific to the County's Service

Fadi Chakbazof, Regional Vice President

Managing Employees

■ Stephen Allan, Project Manager

-- ~`= _ -_- -- ~,,
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■ Maxtin Camargo, Maintenance Manager

■ Lina Parten, Safety and Training Manager

On-Site Supervisor

■ Stephen Allan, Project Manager

Ofher Key Staff

■ Hector Vargas, Director of Safety

■ Kenneth Pouncey, Director of Maintenance

Subcontractors

MV has no proposed subcontractors.

d. Length and Quality of Experience

Experience in Similar Services

'' MV has extensive experience operating fixed route and shuttle services acr
oss the

country and understands the County's expectations of professionalism and rel
iability.

DowneyLlNK and Dial-A-Ride, City of Downey (Downey, CA)

of no MV began operating DowneyLINK public fixed route service

~`~~` w~~~ for the City of Downey in 2002, and was awarded its Dial-A-

a ~ti~ll/~ Ride service in 2007, along with a second contract term fox the

° DowneyLINK. The DowneyLINK operates within the City on
~ ,: 4

~„~~„~ ,t° four routes. For this fixed route service, MV uses seven 32 foot

rgttFOtzr'~°` propane-fueled E1Dorado T-Mark vehicles.

Traveling over 190,000 miles annually and transporting more than 269,000

passengers, MV delivers this much-needed service as along-standing member
 of the

Downey community.

The Dial-A-Ride is an advanced-reservation, shared-ride service available to sen
iors

and persons with disabiliries that prohibit the use of the fixed route servi
ce. MV

cooYdinated with the City to accommodate the service's operator shortage a
nd has

been pYOViding this service with the City since its inception. Service is deliver
ed with

a fleet of seven propane vehicles.

~; ~--~=
- - _ --=-
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Proposal to County of Los Angeles Department of Public Works for Florence-FirestonelWalnut Park and 
Baldwin Hills

Shuttle Services — 2014-PA016

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

e~erience with this sinvlax operation:

Name Title Years Managing City of

DowneyLlNK Operation

Fadi Chakbazof Re Tonal Vice President 2 Years

Stephen Allan Pro'ect Mana er 6 Years

Martin Camar o Maintenance Mana er 12 Years

Lina Parten Safe and Trainin Mana er 8 Years

Hector Va as Director of Safe 7 Years

Kenneth Pounce Director of Maintenance 8 Years

Please contact Mr. Thad Phillips, Director of Community Services, at (562) 904-7236

and tphillips@downeyca.org, as a reference fox MV's performance on this contract.

King Medical Center Shuftle (Alhambra, CA)

MV has provided the County of Los Angeles' King Medical Centex Shuttle s
ince

June 2011. Here, NN operates three propane-fueled 2008 El Dorado Chevy 450
0 30

foot vehicles. MV provides all aspects of the opexarions and inaultenance
 of this

shuttle service. MV uses the County-provided vehicles and provides the spare veh
icle

and radio equipment In addition, MV provides the operational and maintenance

facility located at 7209 Rosecxans Paramount, CA. The King Medical Shu
ttle

provides local bus service between the Kenneth Hahn Shopping Plaza, the Mar
tin

Luther King, Jx. Hospital, and the joint Metro Rail Blue and Green Line Stations.

MV's proposed staff for Los Angeles County's Shuttle Services length and qualit
y of

experience with this similar operation:

Name Title Years Managing King Medical

Center Shuttle Operation

Fatli Chakbazof Re Tonal Vice President 2 Years

Stephen Allan Project Manager 3 Years

Martin Camar o Maintenance Mana er 3 Years

Lina Parten Safe and Trainin Mana er 3 Years

Hector Vargas Director of Safety 3 Years

Kenneth Pouncey Director of Maintenance 3 Years

Please contact NLt. John Zeigler, Assistant Transit Analyst, at (626) 458-5914 
and

jzeigler@dpw.lacounty.gov, as a reference for MV's performance on this contract
.

- =;~
_ - Page 12

`` ~ .
MV TRANSPORTATION, INC.



~~ty of. ~oa,y~

o° f~~,~
i~
f NSF ~+~

't ~

Y GlIiOxN~~ }

Proposal to County of Los Angeles Department of Public Works for Florence-FirestonelWalnut Park and Baldwin
 Hills

Shuttle Services — 2014-PA016

iShuftle, City of Irvine (Irvine, CA)

lYN has provided the iShuttle shuttle service

fox the City of Irvine since 2008. Designed

to improve passenger mobility throughout

the Irvine community, this ftYed route

service connects commercial and residential

Irvine locations to Metrolink train stations,

with major destinations including the John

Wayne Airport, Irvine Business Complex,

and the Irvine Spectnzm arena.

MV operates and maintains a mixed fleet of ~`~T ''~~ ~~

20 CNG vehicles, which are equipped with automatic passenger counters to assist

with passenger data collection. MV uses its proprietary TimePoint system to track

on-time performance, vehicle location, and to evaluation live and historical system

performance. The vehicles are also equipped with video monitors, which connect

with the TimePoint system to display advertising based on GPS coordinates. This

dynamic advertising strategy generates additional revenue fox the City.

The fiYSt and only operator of this service, MV was xecendy awarded a new contract

in March 2013, and is currently in its second contract term with the City.

MV's proposed staff fox Los Angeles County's Shuttle Services length and quality of

experience with this sunilar operation:

Name Title Years Managing iShuttle
Operation

Fadi Chakbazof Regional Vice President 2 Years

Stephen Allan Project Manager 6 Years

Hector Vargas Director of Safety 4 Years

Kenneth Pouncey Director of Maintenance 6 Years

Please contact Ms. Amelia Jennings, Transit Program Adiniiustrator, at (949) 724-

6288 and ajeniungs@ci.irvine.ca.us, as a reference fox this contract.

Go West, City of Wesf Covina (West Covina, CA)

Starting March 2014, MV began operating the City of West Covina's

fixed route and paratransit services. The service is provided with 11

vehicles using propane and CNG fuel.

The fixed route operation is a general public service consisting of

-- ~v
—J

~.

~V TRANS POftTATfON, INC.

Page 13



pF LOS
~?~ ~~'6

%VO ~N\

~,} '~j
~~,Y t'

~ ~`'` 
C~[IFOIH~~

- Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Baldwin 
Hills

Shuttle Services — 2014-PA016

three routes. The City's Dial-A-Ride program is available to persons 55 years ox older

and persons with certified disabilities. It is areservation-based, curb-to-curb service

opeYating within West Covina city limits and portions of Los Angeles County.

NN was chosen by the City of West Covina based on its pYOposal to improve

customer service through enhanced trauvug programs, the implementation of

Trapeze and DriveCam, and innovarive programs.

MV's proposed staff for Los Angeles County's Shuttle Services length and quality of

experience with this similar operation:

Name Title Years Managing City of West

Covina Operation

Fadi Chakbazof Regional Vice President Less than 1 Years

Stephen Allan Pro'ect Mana er Less than 1 Years

Martin Camar o Maintenance Mana er Less than 1 Years

Lina Parten Safet and Trainin Mana er Less than 1 Years

Hector Var as Director of Safe Less than 1 Years

Kenneth Pouncey Director of Maintenance Less than 1 Years

Please contact Mx. Chris Freeland, Deputy City Manager/Community Director, at

(626) 939-8402 and chris.fteeland@westcovina.org as a reference for MV's

performance on this contract

e. Compliance with Minimum Mandatory Requirements

MV meets the following requirements as listed in Part I, Section 1.B. of the RFP:

■ Minimum 3 years of experience in providing same or similar fixed route

service to government or social service agency using propane-powered,

heavy-duty, low floor, 29 feet or longer transit buses (Proposer): MV has 12

years' experience and far exceeds the County's requirement

■ Minimum 3 years of experience in in providing same or similar fixed route

service to government or social service agency using propane-powered,

heavy duty, low floor, 29 feet or longer transit buses (Project Manager):

Mr. Stephen Allan has 6 years of experience.

■ Minimum 3 years of experience in maintaining propane-powered, heavy

duty, low floor, 29 feet or longer transit buses (Maintenance Manager): Mr.

Martin Camargo has 13 years of fleet maintenance experience.

■ Proposer's Satisfactory CHP Reports of the proposed maintenance facility

to be used for this contract for the prior 13-month inspections: NN has an

exceprional CHP record at its proposed Paramount, CA facility..

—_- ~=
_ = :~
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Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Baldwin Hills
Shuttle Services — 2014-PA016

■ Spare Vehicle: MV will provide spare vehicle that meets County requirements.

■ Class B (with "P" endorsements) Driver's License: MV has submitted copies

of all required licenses, pursuant to Form PW-20.

■ ASE Certification in H-4 Transit Bus Brake Test: All MV maintenance

personnel assigned to the contract will provide proof of said certification witivn

12 months of contract start date or date of hire whichever occurs last.

■ Mobile Air Conditioning Society Certification or Equivalent: MV has

included the ASE certiftcarion for Heating, Ventilation, & A/C with the resume

of maintenance manager Martin Camaxgo.

This information is listed, as required, on Form PW-19, provided with this proposal

submission.

f. Compliance with Experience Requirements of Firm

Please refer to the following table fox documentation of MV's minimum 3 years of

experience in providing same ox similar fixed route service to government ox social

service agency using propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses.

Dates of
Sizel Number

Pro ect
~

~' Make of Model of
Length of

Fuel Years' MV
of

Provided Vehicle Vehicle
Vehicle

Type F~cperience
Vehicles

Service

DowneyLlNK Since 2002
ElDorado

2008 32' Propane 12 7
T-Mark

King Medical
Since 2011

ElDorado
2008 30' Propane 3 3

Center Shuttle Chevy 4500

Cerritos COW 2004-2013
ElDorado

2004 32' Propane 9 7
T-Mark

LADOT
2005-2013

ElDorado
2001 30' Propane 8 14

Package 5b E-Z Rider

g. Compliance with Experience Requirements of Project Manager

Please refer to the following table for documentarion of MV's project manager's

minimum three years' experience in providing same or similar famed route service to

government or social service agency using propane-powered, heavy-duty, low floor,

-ter^ _ _ ,- —f
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-- Proposal to County of Los Angeles Department of Public Works for Florence-FirestonelWalnut Park and Baldwin Hills

Shuttle Services – 2014-PA016

29 feet or longer transit buses. Mr. Allan has operated these services in the capacity

as project manager since 2008 and exceeds the minimum 3 years' experience.

Dates of Sizel Years' Project Number

Project
MV- Make of Model of

Length of
Fuel

Manager of
Provided Vehicle Vehicle

TypeVehicle E~cperience Vehicles
Service

DowneyLlNK 2002
ElDoratlo

2008 32' Propane 6 7
T-Mark

King Medical
2011

ElDorado
2008 30' Propane 3 3

Center Shuttle Chevy 4500

ElDorado
Cerritos COW 2004-2013 2004 32' Propane 5 7

T-Mark

h. Compliance with Experience Requirements of Maintenance

Manager

Please refer to the following table fox documentarion of MV's maintenance

manager's rlinimum three years of experience maintaining propane-powered, heavy-

duty, low floor, 29 feet or longer transit buses. Mr. Camaxgo has overseen

Paramount maintenance operations since 2001 and more than exceeds the minimum

of 3 years' e~erience.

Dates of Years'
Sizel Number

MV- Make of Model of Fuel Maintenance
Project Length of of

Provided Vehicle Vehicle Type Manager
Vehicle Vehicles

Service Experience

DowneyLlNK Since 2002
ElDorado

2008 32' Propane 13 7
T-Mark

King Medical
Since 2011

ElDorado
2008 30' Propane 3 3

Center Shuttle Chevy 4500

Since ElDoratlo
Cerritos COW 2004 32' Propane 9 7

2004-2013 T-Mark

_` ~ 
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Stephen Allan
Project Manager

Mr. Stephen Allan is MV'r proposed project manager for the County of Los Angel
es Shuttle Services.

Experience

General Manager, MV Transportation, Inc. (Paramount, CA)

2008 fo Present

■ Oversee multiple transportation contracts

■ Mentor staff and monitor staffperfo~nance

■ Responsible for MV's union relationship with Teamsters Loca1848

■ Addresses union grievances

• Woxk closely with project managers on a daily basis to ensure
 service is n,nning efficiently

• Work closely with maintenance managers to ensure vehicl
es are maintaisied to standards

Work with operations staff to ensure all safety standards are met

■ Member of MV's Location Safety Coin~nittee

Provides wed route service to the following government ox
 social seYVice agency using propane-powered,

heavy-duty, low floor, 29 feet ox longer transit buses:

Dates of MV- Make of Model of
Sizel Fuel

Years' Project Number

Project Provided Vehicle Vehicle
Length of

Type
Manager of

Service Vehicle Experience Vehicles

DowneyLlNK 2002
ElDorado 2008 32' Propane 6 7
T-Mark

King Medical ElDorado

Center 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013 E DMa
2004 32' Propane 5 7

k~

Also provides oversight of the following contracts

Project Vehicle Count Fuel Type Vehicle Type

Willowbrook DAR 3 Buses Propane Cutaway Vehicles

Compton Renaissance Fixed Route 5 Buses CNG Cutaway Vehicles

City of Norwalk DAR 5 Buses Diesel &Unleaded Cutaway Vehicles

Lynwood Trolley 5 Buses CNG CutawaylTrolleys

City of Whittier DAR 14 Buses Unleaded Cutaway Vehicles

City of La Mirada DAR 10 Buses CNGI Unleaded Cutaway Vehicles

City of Irvine iShuttle 17 Buses CNG Cutaway Vehicles

West Covina 11 Buses Propanel CNG Cutaway Vehicles

Resume, Page 1



Stephen Allan
~- Project Manaaer

General Manager, Super Shuttle (Orange County, CA)

1998 to 2007

■ Responsible for the airport operations and management of the D
isney Cast Shuttle PYOo am

■ Worked with airport landside operations and curb operations

■ Oversaw accounting functions including payroll, AP/AR, and subc
ontractor billing

■ Mentored staff, assisring every depamnent with daily operations

PresidentlFranchise Owner, Super Shuttle (Orange County, CA)

1994 to 1998

■ Responsible for the daily opexarion of 100-vehicle service whic
h included airport vans and contract buses

with Yevenue in excess of $13 million

■ Directed oversight of all facets of the operation including accou
nring, i~naintenance, and adnvnistration

■ Managed a roster of 300 employees including drivers, res
ervarionists, dispatchers, mechanics, and

adn~uiistrative staff

■ Franchise sold back to Super Shuttle in 1998

General Manager, Super Shuttle (Los Angeles, CA)

1991 to 1994

Responsible for the daily operation of a 240-vehicle fleet wh
ich provided shuttle services to the Los

Angeles International AiYport, Orange County Airport, Burban
k .Airport and Ontario, CA Airport

DiYected oversight of all operations, ina.uitenance, sales, and adm
i~usteative functions

Man aed a team of more than 600 drivers and 100 Yeservationists an
d dispatchers

AccountantlPayroil, Super Shuttle International (Los Angeles, CA)

1986 to 1991

■ Responsible for in-house payroll fox all Super Shuttle dries; inauag
ed payroll departinent staff

■ Responsible fox weekly payroll, time card management, cashiering,
 W-2s and payroll taxes

■ Assisted Controller with budgets, Montlity P&L, cost analysis a
nd yeae-end audits.

Accountant, 24-Hour Airport Express (La Habra, CA)

1986 to 1991

■ Responsible fox geneYal accounting duties which included handl
ing accounts payable, accounts receivable,

payroll, and cashiering duties

Education and Training

Cal State University Fullerton

1986

■ Bachelor ofActs — Business Adnvnistrarion

Resume, Page 2



Martin Camar og
~~=~~,~ Maintenance Manager

Mr. Martin Camargo is MV'spropo.red maintenance manager for the County of Los Angeles Shuttle 
Seruice.r.

E~cperience

Maintenance Manager, MV Transportation, Inc. (Paramount, CA)

August 2001 to Presenf

■ Responsible for quality assurance of all shop employee work, including 10% re-rack pr
ogtatn

■ Diagnose engine and drivability issues

■ Responsible for labor scheduling and planni a in shop; improved mechanic productivity, and effi
ciency

■ Ensure proper inaultenance and care of onboard technology including NIDTs, DxiveC
am, radio systems, and

security camera systems

■ Adiniiustex Trapeze F.AM maintenance management software pYOgxam to ensure accura
te costing and xecoYds

■ Maintain pxevenrive inauitenance program at 100% PMI on-time pexfonnance

■ Instill safety culture thYOUghout shop

■ Ensure proper vehicle maintenance files

■ Analyze repair and road failure data to solve root cause

■ CooYClinate on site vendor training; promote ASE training program for all technicians

■ Coordinate with operations to ensure proper amount of vehicles for pull out each day

■ Supervise cleaning of fleet to exceed e~ectations of contract

■ Successfully pass all local, State and Federal inspecrions

Responsible for maintenance of the following propane-powered, heavy-duty, low 
floor, 29 feet ox longer

transit buses:

Dates of MV- Make of Model of
Sizel Fuel

Years'
Maintenance

Number

Project Provided Vehicle Vehicle
Length of Type Manager

of

Service Vehicle E~cperience
Vehicles

DowneyLlNK Since 2002 E DMa
2008 32' Propane 13 7

ko

King Medical ElDorado
Center Since 2011 Chevy 2008 30' Propane 3 3

Shuttle 4500

Cerritos COW 2004-2013
ElDorado 2004 32' Propane 9 7
T-Mark

Also responsible for maintenance of the following vehicles:

Project Vehicle Count Fuel Type Vehicle Type

Willowbrook DAR 3 Buses Propane Cutaway Vehicles

Compton Renaissance Fixed Route 5 Buses CNG Cutaway Vehicles

City of Norwalk DAR 5 Buses Diesel &Unleaded Cutaways

Lynwood Trolley 5 Buses CNG Cutaway/Trolleys

West Covina 11 Buses Propane) CNG Cutaway Vehicles



Martin Camar og
F "~~~ Maintenance Manager

Maintenance Manager, R & D Transportation (Los Angeles, CA)

1999 to August 2001

■ Oversaw all aspects of u~aintenance function

■ Responsible for staff classroom and hands-on trauvng

■ Supervised hiring, maintenance schedules, and shifts

■ Managed all work orders

■ Controlled parts inventory

Lead Mechanic, Laidlaw Transit Services (Paramount, CA)

1995 to 1999

■ PerfoYtned the most difficult repair tasks

■ Served as a shift leader when required

Mechanic, Laidlaw Transit Services (Los Angeles, CA)

1990 to 1995
■ Tasks included perfo~-mina all repairs as needed

~G~1011S _

_ ■ ASE certified in Heating, Ventilation, and AC

■ MACS Certified — as required by Section 609 of Clean Aix Act

■ Qualified DOT Brake Inspector — MCS

■ Proper use of refiigerant recovery and recycling equipment in servicing mobile air conditioning systems
 —

South Coast Air Quality Management District

■ STEP-LIFT Service Seminar — Mobile-Tech Corporation

■ R-12 refrigerant recovery &Recycling — International Mobile Air Conditioning Association

■ Commercial Bus Maintenance Workshop —Blue Bird Service School

■ G~~m_i_ns INSITETM diagnostic software trained



Lina Parten
~'~~~ Safety and Training Manager

Ms. Lina Parten is MV's pro~iosed safety and training manager for the County of L.os Ang
eles Shuttle Services.

Experience

Safety Training Manager, MV Transportation, Inc. (Paramount, CA)

2009 to Present

■ OveYSee all safety and training practices and functions for 9 contracts oper
ating 81 vehicles and 128

employees

■ SeYVe as Safety Official which includes serving as the compan~s liaison to local
 authorities that support

safety and emergency preparedness

■ Conduct audits to ensure compliance with corporate safety policies and proce
dures, also conduct on-site

safety audits

■ Gather and analyze informarion on safety issues or accidents and develop solution
s or alternarive methods

to m~~m;7e safe practices

■ Ensure drug and alcohol testing is conducted in accordance with FTA and DO
T regulations

■ Complete all DriveCam review and counseling

Operations Manager, MV Transportation, Inc. (Paramount, CA)

2007 fo 2009

■ Oversight of daily operations for the DowneyLINK service using (7) 32 ft Eldor
ado buses and 11 vehicle

opeYators

Daily manabement of the Lynwood service using 4 Ford cutaways, 1 trolley and 6
 vehicle operators

Completed NTD reportuig for DowneyLINK, Lynwood, Norwalk, and Compton
 services

Lead DispatcherlRoad Supervisorllnstructor, MV Transportation, Inc. (Paramount, CA)

2006 to 2009

■ Supported 118 operators and 80 service vehicles for nine contracts

■ Managed LADOT customer complaint system

■ Complete on-road instrucrion of new hires and reb-au~uig of cw-rent driving sta
ff

■ Conducted and presented at monthly safety meetings

■ Trained staff in the use of Trapeze software for the dial-a-ride system

Vehicle Operator, MV Transportation, Inc. (Paramount, CA)

2004 to 2006

■ Transported passengers for Cerritos on Wheels wed route service

Teaching Assistant, Bellflower Unified School District (Bellflower, CA)

2000 to 2004

■ Prepared curriculum and supporting materials

■ Administered lessons and served as substitute teacher

■ Conducted evaluation and follow-up as needed for students
Resume, Page 1



Lina Parten
-~~ Safety and Training Manager

Education, Training and Certifications

Cerritos College, Cerritos, CA
■ 2002 — Associates Degree in HR, Business

Certifications and Additional Training

■ 2008— California. DMV Employer Testing ExainineY Certified

■ 2008— TSI/ETA Bus Collision Prevention &Investigation

■ 2007— Norwalk Adult School — Advanced Excel

■ 2006— TSI/ETA Cerrified InstYUCtor

■ 2006 — TSI/ETA Reasonable Suspicion

Resume, Page 2



Lina Parten
_~~` Safety and Training Manager

References
■ Martui Wald, Deputy General Manager — Operations Durham Region Transit, (Oshawa, Ontari

o, Canada.)

905-668-7711 Fit 3700

■ Martin Browne, Transit Mavagex, City of Whittier, CA, (562)
 567-9480

■ Eric Rosales, Transit Cooxdinatox, City of Downey, CA, (562
) 904-7220

Resume, Page 3



Fadi Chakbazof
~f ~j~ Reaiona! Vice President of Operafiions

Mr. wadi Chakba~of is MV's regional vice ~iresident for the Southzve rt region.

Experience

Regional Vice President, MV Transportation

June 2073 to Present

■ Ensure operarions meet or exceed client expectations xegatcling quality, effici
ency, and productivity

Serve as customer liaison, ensw~ng all client communicarions are accurate,
 timely, and meet client needs

■ Provide direcrion and assistance to general/contract managers xegarcling
 seYVice performance, labor

relations, and peYSOnnel matters

■ Ensure services are provided according to all contractual and company policies

■ Negotiate labor contracts and assist management working witivii a union e
nvironment

■ Accountable fox the efficienry of pexsonriel, communications, and morale

■ Create and aduiinisteY budget, manage staffing levels

Region Operations Manager, First Student (Southwest Region)

May 2009 to June 2013

-- Responsible for ~i~laud CA, AZ, NM, CO1
■ OveYSaw the operations of 25 contracts in 161ocarions in four states operated b

y 2,000 employees

■ As regional vice president, was responsible for more than 60 contracts in 221
ocations operated by more

than 4,800 employees

Region Finance Director, First Student (Southern Pacific Region)

November 2007 to March 2008

■ Oversaw all financial operations in the region

■ Worked closely with the Regional Vice President on all strategic plans a
nd operational decisions

Area General Manager, Laidlaw Education Services (City of Industry, CA)

June 2006 to November 2007

■ OveYSaw all aspects of operations in two states

■ Supervised 14 direct reports and approxiulately ,000 indirect employees

■ Assisted in labor negotiations

■ Improved operational and financial efficiency

■ Improved key performance indicators

Lead Area Controller, Laidlaw Education Services (Riverside, CA)

May 2005 fo July 2006

■ Oversaw all accounting and fu~asice functions

• Worked on implementation of S~ Sigma progiams and had S~
 S agora Champion Trauiing

■ Analyzed capital e~enditures for financial sensibility

■ Formulated $160 million annual budget and quarterly forecast
Resume, Page 1



Fadi Chakbazof
~'~a~~ Regional Vice President of Operations

Area Controller, Laidlaw Transit (Riverside, CA)
January 2002 to April 2005

• Oversaw a]1 accounting and finance funcrions for $80M revenue

■ Participated in developing the area's growth and long-term operational and finance strategies

■ Developed pricing for new customers and analyzed operational efficiencies

■ Analyzed new business opportunities and potential new acquisitions

■ Perfo~ned monthly and quarterly va~ance analysis and presented explanations to upper management

Education and Training

Western State University College of Law (Fullerton, CA)
F College of Law

■ Juris Doctor QD) Degree

University of Southern California (Los Angeles, CA)
■ Bachelor Degree

■ Business Achniiustration

Resume, Page 2



Kenneth Pouncey
~' Director of Maintenance

Mr. Kenny Pouncey is MV'sproposed director of maintenance for the County of Los Angeles S
huttle Services.

Experience

Director of Maintenance, MV Transportation, Inc. (Western US)

2005 to Present

■ Responsible for development and oversight of company maintenance pxogYams and polici
es.

■ Provide support to Regional Vice Presidents.

■ Provide support to opexarions begnni ~ in the start up phase and throughout life of
 service contract

regaxcling facility and equipment improvements.

■ Provide technical support to operations and maintenance staff fox impYOVed maintenance
 activities.

■ Provide client support for the procurement of new vehicles and the integxarion of new
 technology into the

fleet mauitenance programs.

■ Mauage MV's national account pYOgxam and procurement of all vehicles and shop equ
ipment

■ Ensure compliance with Federal and State regulations and safety programs throug
h periodic shop audits.

Responsible fox selection and lease negotiations on all MV leased property.

Program Manager, Complete Coach Works (Southern California)

2004 to 2005

■ Responsible for managing the integration of Hpbxid Drive systems into transit seYVices
.

■ Responded to technical specifications for remanufactu~~g and purchase of teans
it vehicles that

incorporate the latest in Hybrid Drive systems.

■ Provided customer support for tYansit operators druing the int~oducrion of the of Hybr
id drive systems

into their fleets.

■ Conducted evaluations of components and provide recommendations on the correcti
ve measures and

orgaiuzed campaigns that m;nimi7ed fleet down time.

■ Conducted supervisor and mechanic training on programs, procedures and mauitenance r
equirements.

■ Assisted with the implementation of the fiYSt cellular based Wi-Fi system into teansits buse
s.

Senior Director of Maintenance, ConnexlTCT (Los Angeles, CA)

2003 fo 2004

■ Responsible for directing all maintenance funcrions. Developed maintenance department ob
jectives and

ensured compliance.

■ Developed bid models fox maintenance staffing and costing.

■ Developed operation handbook to establish standards for inavitenance pexfomianc
e and practices.

Implemented automated fleet maintenance programs to track mavltenance functions a
nd xeportiiig fox

North American maintenance locations.

■ Negotiated for national account programs leading to sigiuficant cost reductions.

■ Developed and specified parts kits for standard task in the maintenance divisions lead
 to reduced

inventory and improved technician producrivity.

■ Developed a Maintenance Manager in ttait~ing program fox developing pool of Maintenan
ce Managers.



Kenneth Pouncey
~~ ~~~~-~ Director of Maintenance

■ Developed bid specificarions and monitored client vehicle procuYements a
nd refurbishments.

■ Managed construction programs fox facility lease hold improvements.

Senior Technical Specialist, Parsons Brinckerhoff (Houston, TX)

2001 fo 2004

■ Consultant to the transit industry to provide the most ethical and cost ef
fective solutions to i~nau~tenance

issues fox various municipal transit fleet operators throughout the US.

■ Responsibilities included project management for related to fleet maint
enance programs.

■ Managed Quality Assurance inspectors both domestically and inte
rnationally responsible for vehicle

manufacturuig quality assurance oversight

■ Projects included conducting fleet assessments and providing recommendarions fox system

improvements.

■ Developed technical specificarions for transit vehicles that incorporated t
he latest in technology available

equipment and fulfilled the service needs of the transit-operating envir
onment

■ Provided guidance to transit systems on the integration of alternarive
 fueled vehicles (includuig fuel cell)

and advanced technology into theiY fleets.

■ Conducted supervisor and mechanic trainvig on the implemented prog
rams and or procedures.

■ Conducted evaluations of programs, policies and procedures in use at 
various transit agencies and provide

- recommendations for improvements and efficiencies.

~ Conducted mechanic assessments and developed ttairiing recommendatio
ns fox staff development

■ Conducted evaluations of components and provide recommendat
ions on the integration for fleet

reliabilities.

Maintenance Manager (Acting), Santa Monica's Big Blue Bus (Santa Monica, CA
)

1998 to 2001

■ Provided leadership to guide the Maintenance Division's system to fit
 with the vision, values, mission and

goals of a major municipal oxa ni7ation.

■ Developed, reviewed, and approved policies and procedures for the d
ivision, including. vehicle servicing

and cleal7ing, vehicle mnn;ng repairs, safety requirements and pYeventative 
ivaiiltenance inspections.

■ Adnuiustexed the development and execurion of the Cit~s' alternar
ive fuel program.

■ Developed specifications for parts, maintenance equipment, and vehi
cle replacement Collaborated with

storeroom staff to establish parameters fox the inventory conteol program.

■ Managed the division t~aiving and development program.

■ Responsible for managing the daily operations for all vehicle and facili
ty maintenance for a public

transportation service.

■ Assisted in developing Transit Maintenance Division pexfoni~ance objecri
ves and monitored progress.

■ Provided resources fox the Transit Maintenance Division in order 
to be able to provide high quality

customer sernice, including vehicle servicing and cleaning, vehicle 
n'nnin~ repairs, and prevenrive

maintenance inspections.

■ Directed pYOCUxement of necessary materials, parts, supplies and services 
in accordance with established

procedures.

■ Implemented Transit Maintenance Division standards and actual perfor
mance measures xegaYding oil and

fuel consumprion, roadcalls, hold list, inspecrions, labor and material cost

■ PrepaYed budget submissions for assis~med area of responsibility and inonitoi
ed budget expenditures.



Kenneth Pouncey
~~~ .~~'~ Director of Maintenance

■ Pxepated bid specifications and assisted in generation of staff reports for ca
pital purchases.

■ PYOVided intensive tr91111 a and coaching for employees.

Assistant General Manager, Maintenance, RyderIMLS (Foothill Transit) (Pomona Facil
ity]

1995 to 7998

■ Responsible for diYecting all maintenance functions.

■ Developed maintenance depamnent objectives and ensured compliance.

■ Planned, coordinated and directed the work of mauitenance staff including 
vehicle servicing and cleaning,

vehicle nu~na Yepaits, and preventive ix~aiiitenance inspections.

■ Procured necessary materials, parts, supplies and services in accordance w
ith established procedures.

Implemented maintenance deparnnent standards and actual pexfom~ance regarding oil and fuel

consumption, roadcall, hold list, inspections, labor and materials cost

■ PYepared the depamiiental budget and monitored budget expenditures.

■ Prepared bid speafications for the capital puxcl~ase of shop equipment, and
 vehicle mid-life rehabs.

■ Provided traiivng and coaching for employees, conducted employee
 counseling and perfo~nance

evaluations.

Maintenance Manager

■ Responsible for daily acrivities for all inauitenance.

Assisted in developing mailztenance department objecrives-and ensured complianc
e.

■ Planned, coordinated and directed the work of maintenance staff includin
g vehicle servicing and cleai~ig,

vehicle n,,,ning repairs, and preventive mauitenance inspections.

■ Procured necessary materials, parts, supplies, and services in accordance wi
th established procedures.

■ Implemented maintenance department standards and actual performance regarding oil and fuel

consumption, xoadcall, hold list, inspections, labor and material cost

■ Prepared budget submission for assigned area of responsibility and monitored
 budget expenditures.

Training Instructor, Long Beach Transit (Long Beach, CA)

1983 to 1995

■ Coordinated and managed all ongoing traini ~, development, and coaching fox all u~ultenance

employees.

■ Created and implemented aten-month long voluntary ivaiutenance 
program for non-mechanical

employees to become sl~lled fox entry-level mechanic positions. Establishe
d monthly skills teainina for

e~sting mechanics.

■ Assisted the Human Resources Department in the recruitment and
 promorion of Maintenance

Deparh~~ent employees.

■ Designed and implemented new-hire ivaintenance employee orientat
ion procedures. Conducted

maintenance employee perfo~.i~ance appYaisals, as well as coordinating
 and monitoring all mandated

fedeYal, state, and local safety, environmental, and licensing traini
ng.

Maintenance Supervisor

■ Responsible for plannin~o, coordinating, and directing a team of 12-15 me
chanics that repaired and

serviced transit vehicles.

■ Provided traii~uig and coaching for employees, and conducted employee c
ounseling and performance

evaluations.



Kenneth Pouncey
~~ ~~ Director of Maintenance

■ Enforced and adtniiustrated employer policies, pxoceduYes, and provisions of the labor ag
reement

■ Developed and systematized written procedures for repetitive repairs.

■ PYepared, in conjunction with the Purchasing Departiilent, bid specifications for the p
urchase of shop

equipment

Maintenance Mechanic

Progressive responsibility from "C" mechanic to "A" mechanic. Asa "C" mechanic, was re
sponsible fox

pYeventive maintenance inspections and air brake system repairs.

Responsible fox engine and transmission overhauls, elecbical and air conditioning repairs, 
and electrical

diagnosis.

Education and Training

California State University Long Beach, University Extension Services

■ Elements of Supervision — Certificate Prograti~, Certificate awarded December 1986

Universal Technical Institute, Phoenix, Arizona

■ Diesel Mechanics and Automotive Repa.ix — Certificate awarded March 1982



Hector Vargas
^\~~ Director of Safety

1Vlr. Hector T~arga.r is MV'.r proposed director of safety for the County of Lo.rAngeles Shuttl
e Services

Experience

Director of Safety, MV Transportation (Los Angeles, CA)

2010 fo Presenf

Accountable for leadership and review of the employee qualification proces
s and ensure all new hires meet

minimum qualifications including background and DMV checks

Responsible for conducring audits to ensure MV's safety teaining progYams are of the 
highest caliber

Work with MV's local teams to promote a safety first culture, providing gu
idance to trainers and

monitoring MV's compliance with all company, state, federal and local safety
/training regulations

Director of Safety, MV Transportation (Los Angeles, CA)

2007 to 2070

■ Responsible for Safety and Tra1n1 a Program for 140 operator workforce and 
70-vehicle fleet Conducted

continuous teaini ~ fox instructors and staff. Supervised one classroom and two b
ehind the wheel trainers

■ Conducted regular audits of employee training files and vehicle i~naintenance files

■ Conducted regulaY facility safety audits ensLUVig compliance with OSHA regulatio
ns and related corporate

i ~ polices

■ Responsible for recruiting and scYeening candidates for employment

■ Conducted pre-employment interniews and monitor hiring process

■ Responsible for investigation, documentation of accident and injury incide
nts involving all company

vehicles

■ Provided regular reports to local and corporate management on safety depaLt
i-nent efforts, claims status,

trauvi~ efforts, accident history, worker s compensation and other required inf
omlation

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, C
A)

2004 to 2007

■ Assisted with daily operations, providing general supervision, support, xecom
mendarions and evaluarion

of transportation personnel, including 10 behind the wheel trainers, two cla
ssroom instructors, and 215

operators

■ Conducted pre-employment inteYViewing, scheduled physicals and drug test
s, and final evaluations for

new hires

■ Supervised and coordinated all driver training programs, trained, supervised, an
d delegated instructors

■ Provided productive informative in-service meetings, safety teainixigs, monito
red safety cointuittee, and

ensured that all safety programs and pracrices were implemented. AFR decr
eased from 3.67 to 1.64

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, C
A)

2002 to 2004

■ Oversaw renewal and refresher t~ai~zvlg for 150 drivers, supervised behind 
the wheel and classroom

1T1StrLiCtOYS

Resume, Page 1



Hector Vargas
~~\~~~ Director of Safety

Driver Development and Safety Supervisor, Laidlaw Education Services (Los Angeles, CA)

2001 to 2002

■ Oversaw 250-driver woxkfoxce

■ Supervised staff of five behind the wheel and one classroom instructor

■ Passed all CHP audits evaluating drug and alcohol compliance and facility

State Certified Behind the Wheel Trainerllnstructor, Laidlaw Education Services (Los Angel
es, CAS

7998 fo 2001

■ Conducted behind the wheel tra'n'ce and classroom instruction to ensure safe d
riving practices, bus

inspecrion xequiYements and adherence to transportation policies, rules, and regulatio
ns

■ Maintained all State, Federal, OSHA, and company required records fox all employ
ees and trainees

■ Developed traini ~ pYOgxam for potential bus drivers; arranged fox final testing a
nd licensing; assisted

supervisor with the selecrion and evaluation of new drivers

Education and Training

■ Commercial Class B license with passenger endorsement and aixbrakes

~~ ■ Certified and licensed to conduct classroom, behind-the-wheel, and in-service inst
ruction

-" ■ Workers Compensation Certified

■ American Red Cross Instructor

■ Behind-the-Wheel Trainer

■ OSHA Certified

■ Reasonable Suspicion Certified

■ Accident Investigarion Certified

■ Smith System Instructor

■ State of California, Depaitulent of Education School Bus Driver Instructor's Certi
ficate

■ State InstructoY's Certificate- California Department of Education

■ School Bus Driver's Cerrificate - California Highway patrol

■ Bilingual English/Spanish State of California Department of Motor Vehicles tester to cer
tify California Class B

Commercial Driver's Licenses (CDL) with Air Brakes and Passenger endorsements

Resume, Page 2
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Shuttle Services — 2014-PA016

6. Work PIanlMaintenance Staffing

a. Staffing Plan 1 Maintenance Staffing Plan

a.1. Key Personnel

Project Team

Stephen Allan, Project Manager

Mr. Stephen Allan is Mm's proposed project manager for

tkis service. NLt. Allan brings a wealth of experience to the

County, with a career of nearly 25 years in transportarion

management. He has extensive e~erience managing teams

as large as 600 employees, including vehicle operators,

dispatchers, reservationists, mechanics, sales teams, and

administrative staff. He has also been responsible for

service fleets ranging from two to more than 200 buses.

NLr. Allan joined MV in 2008, and currently manages

multiple fixed route and paratransit transportation contracts encompassing 151

employees. Prior to joining MV, Steve served as general manager for Super Shuttle

in Orange County where he was responsible fox management of the Disney Cast

Shuttle Program and Airport operations at John Wayne Airport.

Mr. Allan has a long and established career in transportation holding positions as a

vehicle operator, accountant, and general manager. As president and owner of his

own Super Shuttle Franchise, Steve increased revenue from $7 million a year to more

than $13 iivllion. Steve served on the Board of Directors of Super Shuttle, Inc. and

also served on the Board of Directors fox Orange County Tourism Council.

He began his career as a vehicle operator for 24 Hour Airport Express where he

operated shuttle bus services while attending college and working towards a

Bachelors of Arts in Business Adnvnistration. In this posirion, Stephen learned the

importance of providing safe, efficient, and professional transportarion to his

customers.

Mx. Allan exceeds the County's Yequixements of minimum three years of experience

in pxovicling same ox sinular famed route service to government or social service

agency using propane-powered, heavy-duty, low floor, 29 feet or longer transit buses.

~-_-
_-~_

~.
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As documented above in proposal secrion 5.g. Co~liance with E.x~ierience I~equiren
aents

of Project Manager, NIY. Allan's project manageY oversight of DowneyLINK, Din
g

Medical Centex Shuttle, and Cerritos COW clearly qualifies him for this posirion.

Please refer to Mr. Alla.n's resume following this section of the proposal

Martin Camargo, Maintenance Manager

MV is pleased to present Mr. Martin Camaxgo as maintenance

manager fox the County's Shuttle Services. Mr. Camargo brings

24 years of maintenance experience to the County.

Mr. Camaxgo's experience in the field of public transit vehicle

maintenance includes fifteen years in senior maintenance

management posirions. Martin has experience with a broad

range of vehicle types and alternative fuels.

Since 2001 NIr. Camargo has served as the maintenance manager

for MV's Paramount location where he is Yesponsible for maintenance of a 57

vehicle fleet (12 of which use CNG fuel and 24 use propane fuel).

Martin is ASE certified in Heating, Ventilation, and AC and is MACS Certified 
— as

required by Section 609 of Clean Air Act. He is also e~erienced in the use of

Trapeze EAM, the fleet maintenance software that MV uses fox management 
of

vehicles.

Under Mr. CamaYgo's leadership, proven vehicle maintenance practices are in place

to ensure the County's fleet remains in excellent condirion. The dedication 
and

technical e~errise that Martin devotes to his maintenance shop has resulted in

greater fleet reliability, passenger and opeYatox safety, and overall passenger comfort.

Mx. Camaxgo exceeds the County's xequiYement of minimum thYee ,years
 of

experience maintaiivng propane-powered, heavy-duty, low floor, 29 feet or lon
geY

transit buses. As documented above in proposal section 5.h. Co~liance with Eacperience

Requirements of Maintenance Manager, Mr. Camaxgo's maintenance manageY oversight of

DowneyLINK, King Medical Center Shuttle, and Cerritos COW clearly qualifies him

for this posirion. Please refer to his resume following this secrion of the proposal.

Lina Parten, Safety and Training Manager

Ms. Lina Parten is MV's proposed safety and training manager and will ser
ves as

MV's project safety official. She brings 10 years of experience in transportation

management, safety and trauluig. Lina will support the County's Shuttle Services,

Page 18
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providing leadership and guidenace to employees, leading

operator training, conducting safety meetings, and perform

audits and inspecrions. -

Cutrenflp, Ms. Parten oversees safety and txaiuing pxacrices for

transportation operations providing service with 81 vehicles and

128 employees.

Ms. Parten began her career in transportation serving in various

posirions such as lead dispatch, road superoisox and instructor -

all at MV's Paramount Division. Pxiox to her career in

transportation, Ms. Paxten worked in Bellflower, California as teaching assistant for

the Bellflower Unified School District.

Ms. Patten has an Associate's Degree in Human Resources and Business. She is also

certified as a DMV Employer Testing Examiner, Txanspoxtarion Safety Institute and

FTA Bus Collision Prevenrion & Invesrigarion certified, TSI and FTA Instructor

certified and TSI and FTA Reasonable Suspicion certified. Please find her resume

following this section of the proposal.

Regional Team

Fadr Chakbazof, Regional Vice President

Mr. Fadi Chakbazof is MV's regional vice president and executive level

representative for this operation. He is responsible for overseeing MV's compliance

with the terms and conditions of the contract and will manage service quality and

confirm that MV is living up to the promises made in this proposal Fadi leads the

regional support team assigned to this contract, and will have authority over resource

commitment and oversight

Prior to joining MV, Fadi worked at First Student, Inc. as area general manager /

region operation manager. In this capacity he oversaw 2,000 employees providing

service in 16 locations across four states.

Mr. Chakbazof holds a Bachelor of Business Adnunistxarion degree from the

University of Southern California in Los Angeles and a law degree from Western

State University's College of Law in Fullerton, California.

If awarded a contract to operate these services, Fadi will lead all of MV's tYansition

acriviries, garnering all resources necessary to realize a smooth transition of service.

Please find his resume following this section of the pYOposal.

-~~= --__- _ --~
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Kenneth Pouncey, Director of Maintenance

Kenneth (Kexuiy) Pouncey joined MV in 2005 as director of

maintenance fox its locations in the Southern region of

California. His neatly 30 years of transit maintenance

experience includes positions within private companies an
d

public organizarions, where he has managed the maintenanc
e

of hundreds of vehicles. Kenny works with MV's local

maintenance managers and their teams to confv~z that eac
h

vehicle is in superior condition and within the standards s
et

forth by MV and its clients.

He frequently visits MV's maintenance locations to perform
 audits, conduct training,

meet with clients, and confirm that all fleet and equipment assets 
in use are

maintained appropriately and safely. If additional maintenance
 resources are needed,

Kenny will work with MV's vice president of fleet and facil
iries, John Calame, to

provide the needed support.

Beo nning his career at Long Beach Transit, Kenny pro
gressed fYOm a Glevel

mechanic to maintenance supervisor. He latex served as 
a maintenance instructor

and designed several vocational education programs for transi
t employees interested

in a maintenance career.

In 1995, he joined Ryder/MI,S, where he served as the con
tracted assistant general

manager fox Foothill Transit, ahigh-profile transit service
 and one the largest

contracted famed bus services on the west coast. He later se
rved as the maintenance

manager for the City of Santa Monica's Big Blue Bus.

In 2001, Ms. Pouncey moved to transit consulting, joining
 Parsons Bxinckerhoff in

Houston, Texas, where he performed reviews and audits, and made

recommendarions to municipal agencies xegaYding their tran
sit fleet He also worked

with Connect/TCT, and Complete Coachworks in Southern
 California.

Kenny is highly experienced in alternative fuel powered vehi
cles. His extensive work

in Southern California offers unique insight into regulator
y requirements regarding

clean aiY, environmental management, and renewable energies.

Kenny will serve as MV's fleet and inaiutenance transit
ion lead. He will be onsite

frequently to meet with County staff, Mr. Allan, Mr. C
arnargo, and other key

persorulel. He will work with MV's transirion team to ttansirio
n the fleet. Please find

his resume following this section of the proposal

_- _ j
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Hector Vargas, Direcfor of Safety

Hector Vargas became a certified behind the wheel tYainer in

1998 and since that time has taken on roles of gYeater

responsibility in the area of safety and trauvng. Today, Hector

serves as a director of safety fog MV's Southern California

properties, working closely with each of his assigned locations

to ensure that all safety and tYainuig procedures are within the

standards of the company and its clients. He conducts audits

of all safety and security related operations and works with the

local team to garner any additional support needed in this

critical area.

Mr. Vargas has overseen the safety and trauiing efforts of bus operarions of

substanrial size and scope throughout Los Angeles County. While with Laidlaw

Transit Services in North Hollywood, Hector reduced accident frequency by more

than 55 percent He joined MV in 2007 as a safety manager at MV's 70-bus

commuter opeYarion in Los Angeles.

Mr. Vargas is a Smith System Instructor, a Behind the Wheel Trainer and is CPR and

First Aid Certified. He holds a Commercial Class B license with passenger

endorsement and aiYbxakes and is certified and licensed to conduct classroom,

behind the wheel, and in-service instruction. He is also a certified California School

Bus Dxivex Instructor.

If awarded a contract to operate these services; Hector will serve as MV's transition

lead in the area of safety and training. He will work with County staff, Mr. Allan,

and other key peYSOnnel to deploy MV's company-wide training and safety programs,

and tailor these so that they address the unique attributes of the local operating

environment and comply with all safety and training standards set forth by the

County. Please find his resume following this section of the proposal.

Corporafe Support Services

MV makes a significant investment in the corporate support provided to each of its

operations. Over 100 employees in centralized corporate depaxtrnents (operations,

maintenance, informarion technology, safety, risk management, human resources,

papY011, accounting, and legal) provide support services to MV's local teams. This

approach reduces costs and impYOVes fle~bility to support local opexarions, based on

the specific needs of the location.

_~ ~---- -
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a.2. Job Descriptions

Vehicle Operators

Vehicle operators are the critical interface to

passengers and must appropxiatelp represent

the County of Los Angeles. The ideal

operator candidate has asafety-first attitude,

a pYOfessional demeanor, and excellent

customer service skills.

The primary responsibility of the vehicle

operator is to transport customers while

adhering to safety regulations, traffic laws,

operating policy, and scheduled timepoints. Vehicle operators respectfully and

professionally respond to customer inquiries, provicling route information as needed.

They aYe trained in the system routes, and must be fluent in ptovidiug information

regarding major stops, transfer points, and schedule information. Upon consent,

operators respectfully assist passengers as they board the vehicle and aid those who

agree to assistance in securing their mobility device.

When opexatoYS report to work, they first check in at dispatch. They then proceed

to the yard and perform a pre-trip inspection, coordinating with the yard supervisor

and/or maintenance team to correct any safety issues discovered. Once the pre-trip

checklist is complete, operators axe cleared for pullout.

They aYe trained to use all appropriate on-board technology, and must demonstrate

proficiency in all dispatch communication procedures. Vehicle operators coordinate

with dispatch regarding schedule adherence, vehicle malfunctions, accidents, and/or

other disturbances.

Upon return. to the yard, vehicle operators peYfozm a post-trip inspection and submit

all completed paperwork to dispatch.

Project Manager

The project manageY is the daily operational liaison between MV and the County.

This person is MV's field representative and the County's advocate. This person

must embody the spirit of the Shuttle Services and work in partnership with County,

the local team, MV's corporate support personnel, and the riding community to

realize the mission and vision of the County.

-_ ~:-_ — -
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This person is responsible for the safe and high quality operation of the transit

system. This responsibility encompasses all efforts defined within the scope of work,

including safety, training, maintenance, personnel oversight, operating pexforrnance,

data collection, reporting, community Yelarions, budgeting, accounting and finance,

adherence to policy and procedure, and more.

As Project Manager, is also responsible for monitoring compliance with policies and

pxoceduYes and addressing any passenger inquiries or complaints.

MV's project manager will meet with County staff often to provide updates on

service quality, performance nuxnbexs, possible trends, and/or other statistics

requested. In order to improve the ongoing education and trauvng of its

management team, MV requests that project managers attend periodic conference

calls, traiiung sessions, as well as regional and national meetings hosted by MV's

support team.

Maintenance Manager

The inaiutenance manager is responsible for the safe and effective operarion of the

shuttle fleet. Under the guidance of MV's Yegional director of maintenance, this

person coordinates and oversees all scheduled and unscheduled maintenance

inspections and repays. The overall mission of this posirion is to protect the County

fleet and maximize its useful life by ensuring it is well maintained pursuant to all

OEM, County, and MV standards of safety, operation, and appearance.

The maintenance manager schedules and monitors all fleet, equipment, and facility

ina]iltenance acrivities —those performed both in house and those contracted to

outside vendors. He schedules all preventive maintenance inspections, coordinating

with dispatch in order to maximize fleet availability; as such, he possesses a strong

understanding of service demand peaks. He is accountable for adequate staffing and

supervision, as well as for the performance of the maintenance team.

This position coordinates with equipment manufacturers regarding warranty issues

and specialized trauuug needs. The mauitenance manager manages MV's

relarionship with vendors/suppliers fox the provision of any outside repair work and

ancillary services.

The maintenance manager works closely with the assigned regional maintenance

director who ensures that all requested maintenance support resources are provided

as needed.
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Safety and Training Manager

The safety and training manager oversees the safety and training related activities of

the location. She is responsible for ensuring effective trauiillg of MV's team and the

safe operation of all service, equipment, and facilities.

This person is the safety officer and the emergency

coordinator fox MV's location, serving as the company's

liaison to local authorities that support safety and

emergency pYepaxedness. She leads all emergency traiuitig

and makes suYe that MV's team is ready to respond. to the

needs of the community in the event of an emergency.

She is responsible fox establishing the schedule and

curriculum for ongoing training activities, and maintains

all trauivig documentation for employees as required.

'I"his person leads all accident and incident invesrigation,

manages awards for safe driving, facilitates safety

meetings, and directs the activities of the safety co~sunittee.

She oversees the review of video clips downloaded fYOm the DriveCam system and

ensures proper follow up. She is responsible for the preparation for and compliance

with all State, Federal, and County regulatory audits, and admiiustexs the FTA Drug

and Alcohol prevention program. The safety and training manageY is responsible fox

the creation and maintenance of an overall culture of safety at MV's locarion.

Road Supervisor

Road supervisors are stationed in the field and monitor on-road activities. These

individuals ensure the safe and efficient opeYarion of all vehicles, making sure the

service is high quality.

Road supervisors respond to on-road situations (incidents, accidents, and passenger

disturbances). They also provide on-road observations and perform passenger

outreach.

Road supervisors axe strategically placed within the service area in a way that

minimizes response time. They are dispatched to the scene of any breakdowns,

incidents/accidents, etc.

—=,I
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Dispatchers -- ~"~=-=~

The dispatcheY clirects all on road operations that occuY from the daily pull out to

return to yard. This position coordinates with vehicle operators while in seYVice in

order to monitor operarions status, mitigate delays, and assist in Yesolving service

disruptions.

Dispatchers have responsibilities in the supervision of operators —they manage

report times, vehicle assi~unents, distribution of bulletins and other information.

Thep are also trained in reasonable suspicion and are responsible for assessing fitness

fox duty.

This posirion acts in compliance with County policies in accordance with MV

operating procedures. They monitor service delivery via radio throughout the

service day, working closely with operators and road supervisors to efficiently

respond to service needs, including accidents and on board emergencies.

Standby and extraboaxd operators are coordinated by the dispatcheY in the event that

an operator does not report on time. The dispatcher also cooYClinates with the

maintenance department for vehicle exchanges, maintenance pulls, and submission

of vehicle inspecrion/defect forms.

Maintenance Staff

A Level Technician

The A level technician is the highest-level line mechanic. Under general supervision,

A level technicians perform the most difficult Yepair tasks and supervise

subordinates. Tasks include perfoiYniug all repairs as needed, adjusting all vehicle

systems, and perfoi-~niug as a shift leader when required.

Vehicle Service Worker

Vehicle service workers ensure the shuttle fleet is cleaned and fueled to the

specifications outluied in the RFP. These persons will work primarily at night to

clean, service, and fuel each vehicle in assembly-line fashion as it comes in off the

route.

a.3. Hiring l Screening and Selection

MV understands that its operators, supervisors, and staff must possess the

professionalism and positive demeanor to appropriately represent the County in the

-<.
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provision of this service. A strong and stringent hiring process is essential to

identifying the best candidates to fill this role.

After an interested applicant completes an application online, the application is

reviewed by the on-site hiring inanagex. If the application demonstrates that the

candidate has the experience needed to peYform the job, the candidate is invited to

an interview.

The hiruZg manager uses behavior-based interviewing techniques to demonstrate the

applicant's past behaviors and how they will fit at the company. Interviews focus on

driving abilities, as well as strengths in customer service. After a candidate

successfully completes the interview portion of the process, their credentials are

qua7if ed.

MV's qualifications department manages and processes all employment screens

pursuant to company policy and client stanclaxds (whichever is more stringent). All

qualifications personnel axe trained in the complete and unbiased employee screening

process.

Using a papeYless application process, applicants submit theiY qualifications online

and the following background checks and Yeviews are performed:

Motor Vehicle Applicants must provide a No more than 2 points in the past

Record Review current and valid driving three years, with no DWI/DUI

record that shows an convictions within the fast 10 years.

applicant's driving history. Driving records are reviewed on a
semi-annual basis, or more frequently
depending on the contract
requirements.

If violations are identified that are not
reported, the operator will be
interviewed and possibly released for
failing to report the violation.

Criminal History MV conducts background Applicants with a criminal conviction

Checks checks on all employees will not be eligible for employment.

through Private Eyes Job applicants with convictions of
Employment Investigators. violence or sexual ofFenses, whether

Criminal background checks felony or misdemeanor, are not

will be conducted for all eligible for employment with MV.

employees every two years.
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Prior Employment
References

MV conducts reference
checks with former employers
as part of the hiring process.

Poor references may because for
rejection.

Pre-Employment All offers of employment are The presence of any controlled or

Drug and Alcohol contingent upon successful illegal substances is cause for

Screen completion of a drug and rejection.
alcohol screen. Consistent with MV's FTA approved

Drug and Alcohol Prevention
Program safety-sensitive employees
are subject to random screening.

Pre-Employment Employees in asafety- Exam and/or testing must verify that

Physical sensitive position (i.e., the applicant can meet the

Examinations operators, mechanics) must qualifications of the position.

also undergo a pre-
empioymentphysical
examination performed at
MV's expense by a physician
of the company's choice.

Other exams may include a
DOT physical or other
physical testing.

Drug and Alcohol Testing Program

MV's Zexo Tolerance Drug and Alcohol Testing Program is crirical to its provision

of a safe, healthy, and productive work environment. All of MV's employees are

subject to the four drug and alcohol screening types, pursuant to their employment

category (safety sensitive versus not safety sensirive):

■ Pre-Employment —All offers of employment are contingent upon the

successful completion of apre-employment drug screen. Failure to submit to

said test, or a positive screen, results in revocation of the offer of employment.

■ Randorn —All safety sensitive employees are automatically entered into the

company pool for random testing pursuant to FTA regulations.

■ Post-Accident — Anp current employee who is involved in a serious incident or

accident while on duty, whether on or off the company's premises, is required to

submit to a drug test.

■ Reasonable Suspicion —This test may be required if significant and observable

changes in employee performance, appearance, behavior, speech, etc. provide

Yeasonable suspicion of the influence of alcohol/ drugs. All fYOntline personnel
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axe observed by supervisory personnel who aYe certified as having completed the

DOT SupeYVrsor's Class in Reasonable Suspicion Txainiug in Drug and Alcohol

*Under MV's Zero Tolerance Drug and Alcohol Testing Program, a positive screen

ox Yefusal to be tested under these condirions Yesults in tern~larion of employment.

MV's Zero Tolerance Drug and Alcohol Testing Program is adiniiusteYed by 1VIrs.

Esther Avalos, Director for Drug and Alcohol Compliance. It is xegularlp updated

and complies and/o~ exceeds FTA and DOT requirements. MV has successfully

completed each FTA audits to which it has been subject.

Random drug and alcohol testing selections axe detei7~vned using 1V1YeScreenOO

software, a state of the art, computer=generated selection process program that

randomly selects individuals (donor) for testing without showing discrimination.

These assigiunents are available to the location on the first of each month to begin

performing testing immediately.

MV uses local occupational health clinics to perform the urine and bYeath alcohol

collections for testing. NN contracts with Alere To~ricologp for laboratory services,

Dx. Stephen Kracht for MRO services, and National Counseling Resources for

substance abuse professional services. Duo Research handles blind quality control

sample testing. All results are transmitted to Mrs. Avalos, who processes the

information and provides it to the local management team.

All employees receive FTA compliant training that outlines MV's Zero Tolerance

program during initial training. Drug and alcohol testing procedures are addressed as

part of initial employee training and annual supervisor training.

Pull Notification Proof

MV parricipates in the California DMV Pull Notice Program. This can be verifted

by calling (916) 657-6346 and providing M~ Transportation's Requestox Code

#79787.

Retaining Existing Employees —Labor Code 1070

NIV Transportarion declares that it wyll reta~. the employees of prioY contractor ox

subcontractor for a period of not less than 90 days. MV shall retain employees who

have been employed by prior contractor or subcontractors, except fox reasonable

and substantiated cause. That cause is limited to the parriculat employee's

performance or conduct while working under the prior contract ox the employee's

failure of any controlled substances and alcohol test, physical examination, criii~inal
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background check required by law as a condition of employment, or other standard

hiring qualification lawfully required by MV.

Personnel Management

MV's labor management program for all employees starts upon hiring, when each

MV employee receives an employee handbook covering the following written

standards (please see the employee handbook enclosed with each proposal binder) of

conduct and performance:

■ Employment Guidelines: MV's employment policy and guidelines.

■ Code of Conduct: Outlines the ethical standards that each employee is held to

and provides guidance in determining what behaviors are not consistent with

MV's ethics policy.

■ Drug and Alcohol Policy: Provides a description of MV's Drug and Alcohol

Policy, clearly defines the expectations of each employee in this area, and

provides due notice of all substance testing.

Performance Reviews

Tl~xoughout each employee's terin of employment, employee performance is

documented in writing in the following manner:

■ Managers, Supervisors, Office and Maintenance Staff Not Represented by

a Collective Bargaining Agreement: Receive an annual performance review

that includes aself-assessment worksheet, formal written review from their direct

supervisor, and a meeting to discuss performance achievements and deficiencies.

Performance is reflected in annual increases and in employment status.

■ Vehicle Operators: Are evaluated based on performance (accidents, incidents,

complaints, compliments) as well as on-road ride checks and

observations. Performance is reflected in their employment status as well as the

award of performance based bonuses. All wage increases are determined by the

defined wage scale.

■ Staff Represented by a Collective Bargaining Agreement: Are evaluated

based on performance (system efficiency, compliments, complaints) as well as an

annual performance review by the employee's irnniediate

supervisor. Performance is reflected in their employment status as well as the

award of performance based bonuses (when applicable). All wage increases are

determined by the defined wage scale.
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A crirical component of MV's overall human resources pxogYam is its employee

relations center. This function is overseen by both an experienced Director and

Manager of Huinan Resources. All involuntary teiYninations axe carefully reviewed,

documentation is examined and then a decision is reached to either approve ox deny

a tennuiation. If the te~nination involves an employee represented by collective

bargaining, MV's Director of Labor Relations is also included in the termination

review.

a.4. Supervisory Tasks -Schedule Adherence Checks

Road supervisors axe responsible for the dissemination of critical information, such

as seYVice changes and system announcements to the operator team. They serve as

the go-to resource in the field for MV's operator team. MV has proposed a full-time

100% dedicated road supervisor for the shuttle services.

They perform incident investigations, ad~nuuster drug and alcohol testing

procedures, respond to road calls, and resolve passenger disputes as needed. Based

on their finclings for these various activities, the operations managers will adinivister

progressive discipline pursuant to the collecrive baxa Wing agreement.

Operator Evaluation Procedures

_. Road supervisors will perform -operator

evaluations to ensure that each operator is safely

and correctly performing his or her job. Road

observations are performed discreetly (and

unannounced) without disruption to service, and

include the following review types:

Observed Ride Checks: Observed ride

checks are on-board evaluations of an

operator's customer service and safety skills. AYeas that are evaluated include

safe vehicle opeYarion and professional passenger interacrion. During this check,

the operator's cYedentials are checked to ensure proper certifications are up to

date and in the operators' possession.

Unobserved Service Checks: Unobserved service checks are random

inspections that assess operators' driving and safety skills from the road. Road

supervisors perform these checks from their service vehicle (following the

operator). Operators typically are unaware that these evaluarions are being

performed.
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■ Mobility Device Securement Spot Checks: These random inspections are on-

vehicle reviews of an operators' ability to safely and properly secure a mobility

device. The supervisor meets the operator at a locarion where a passenger using

a mobility device is being picked up, boards the vehicle, and closely observes the

manner in which the mobility device is secured.

■ Pullout Inspections: Pullout inspections axe unannounced and occur daily. A

supervisor that is stationed in the yard confiYms that the operator is in proper

uniform, has the appropriate credentials on his ox her person, and is prepared for

service that dap. The supervisor then checks the vehicle to confirm it is clean

and ready fox service.

a.5. Supervisory Tasks

Complaint Investigation and Response

MV's project manager, Mr. Stephen Allan will be responsible for complaint

invesrigation and response. He will devote appro~mately 2% of his time to this

function.

E~edient response to all complaints, comments, and commendarions is critical to

customer service excellence. All employees are taught to exhibit professionalism and

care when receiving a complaint. The company's general guidelines to handling a

customer complaint are as follows:

■ Actively listen and document all necessary information.

■ Respond politely and patiently, taking care to appropriately document and

confirm the details of the comment.

■ If the comment is a complaint, inform the customer that it will be investigated,

and that a supervisor may contact them directly as part of this investigation.

■ Thank the caller for his ox her time.

MV will itninediately take appYOpriate actions and begin investigation of all

complaints to deteiY-nine validity. Complaints that are serious in nature must

immediately be brought to the attention of Mr. A1tan and the County. Depending on

the nature of the complaint either the project manager and/or regional vice president

will personally handle these types of complaint investigations.

Complaint investigation includes one or more of the following actions:

■ Telephone conversarion with the complainant to understand the details of the

complaint
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■ Conversation with all operators, dispatchers, goad supervisors, and any other

staff involved in the situation

■ Review of any DxiveCam clips related to the event

■ Review of all dispatch logs, trip sheets

All steps taken dwing the investigation ase documented and filed. If the results of

the investigation yields a validated complaint, a copy of the complaint

documentarion is filed in the affected employee(s') employment file, and a letter

acknowledging the complaint and remedial steps taken is issued to the complainant.

Employees who receive repeated valid complaints will be disciplined appropriately

up to and including teniiination of employment.

Compltints will be resolved witivn two business days after receipt. MV will norify

the County witivn one business day of the nature of the complaint and report its

xesolurion withixi three business days. A formal complaint report will be provided to

the County and the complaint will be logged and submitted with all monthly reports,

as required.

Supervisory Tasks —Report Writing

MV's administration manager, Ms. La Tara Welch will be Yesponsible for reporting

all information required by the County. As project manager, IVIr. Stephen Allan will

hold oversight authority of this important task. Please refer to proposal sections 7.c.

~uality Control Documentation, Keuiezv, and Reporting and 13 Kecord Keeping for a

description of MV's reporting capabilities. MV estimates that 5% of Ms. Welch's

time will be devoted to this task.

Supervisory Tasks — Training

MV's operator trauung supervisory responsibility rests with safety and training

manager Lira Parten. MV esrimates that 10% of her will be devoted to this task.

a.6. Shared Personnel

Function Position Number % of
dedication

Revenue Service
Hours

Mana ement Pro'ect Mana er 1 FT 10% 7:OOam — 6:OOpm

Safe & Trainin Mana er 1 FT 10% 7:OOam — 6:OOpm

Road Supervisors 1 FT 100% 7:OOam — 6:OOpm

Dispatcher 1 FT 10% 7:OOam — 6:OOpm

Vehicle Operators 4.5 FTE 100% 7:OOam — 6:OOpm
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Maintenance Maintenance Mana er 1 FT 5% 7:OOam — 6:OOpm

A-Level Mechanic 1 FT 20% 6:OOpm — 1:OOam

Vehicle Service Worker 1 FT 20% 6:OOpm — 1:OOam

a.7. Full-Time Employee Staffing Plan

Please refer to the Forms List in proposal section 14 for MV's Form LW-8.

b. Communication Equipment

MV communications configuration and equipment comply with RFP Exhibit A

requirements fox this project.

■ Service Vehicle Communication Equipment: MV will provide Verizon radios

for each service vehicle. This radio system is a proven and exceptionally reliable

radio for the service area. PYOposal section 9.b. Communication Equipment has

additional detail on the Verizon Yadia

■ Internet Access and Email: MV's location is equipped with Internet access.

All managers have access to email communications. The County will have access

to N1V's team through email, business phone landlines, and individual cell

phones.

■ Business Contact Telephone Number: MV wi11 establish a business telephone

line specifically for this service that meets all County requirements.

■ 24-Hour Contact Information: A 24-hour contact (Mr. Allan) will be provided

to the County. All County requirements .regarding emergency contacts will be

met.

■ Automated Vehicle Locator (AVL) Devices: MV understands that the County

map install AVL devices on the County owned service vehicles which will be

used to monitor engine or emission malfuncrions and are GPS equipped. MV

will work in paYtnexship with the County to implement and safeguard this

system. MV also understands that the County may install AVL devices on the

primary (not spare) vehicles that axe MV owned. MV will ensure that the devices

do not violate the Collective Bargauluig Agreement and will hold the County

harmless from any claim by its employees against the County arising .out of the

installation or use of these devices.
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c. Storage and Maintenance Facilities

MV's maintenance facility complies with RFP Exhibit A requirements for this

project

MV will base operarions, dispatching, training, maintenance, cleaning, fueling, and

vehicle storage from its facility located at 7209 East Rosecrans, in Paramount, CA

90723. This facility provides appro~mately 1,500 square feet of operations space,

five offices and five workstations, dispatch office, operator break area and one

trauiuig room. The facility also has adequate secured storage for tools, equipment,

and parts. Additionally, there is 4,000 square feet of indoor space (with concrete

floor) to perform all vehicle maintenance with two drive-thru service bays. The

facility has an appropriate ANSI-approved hydraulic lift capable of fully lifting the

heaviest County service vehicles six feet above the ground fox maintenance purposes.

The paid is situated on two acres of paved outdoor vehicle storage space, with a

15,000 gallon on-site propane fueling tank and a 10,000 gallon gasoline tank. The

area is secuYely fenced and well lit. Regarding CNG fueling, MV's facility is located

2.lmiles away from a fueling station at 701 N. Bullis Rd. Compton, CA.

In addition, MV will provide all tools and equipment needed to pexfoYm preventive

maintenance, service the vehicles, perform component adjusllnents, and make

mechanical repairs. MV-provided tools and equipment include but are not limited to

compressed air supply, tire-changing equipment, battery maintenance equipment and

spare batteries, and vehicle lubrication equipment.

MV will also provide the equipment necessary to wash and clean vehicles ensuring all

County requirements are met.

d. Timely Response with ADA Compliant Vehicle

Each day MV will have available a ready bus, which is an ADA compliant vehicle

that has received apre-trip inspection, is parked at the facility, and is ready to leave at

a moment's nonce. This vehicle will be used in the event that a replacement vehicle

is needed, within the 30-minute response time as required in the RFP.

MV teaches its operators that ,complying with the requirements of the ADA is not

only required by the law, but it's also a display of professional skill and respect in the

services provided to the disabled. MV's ADA training includes:

■ The ADA provisions for making public transportarion readily accessible to

individuals with disabilities, including individuals who use wheelchairs. How the
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ADA extends to individuals with disabilities comprehensive civil rights

protection similar to that provided to persons on the basis of race, sex, national

origivi and religion under the Civil Rights Act of 1964. As it relates to public

transportation, the requirements that the ADA mandates.

■ Provide assistance to people with disabilities with the boarding and alighting

process whenever they request help. Assistance should be offered politely but

never forced upon an individual who does not desire such assistance. This

assistance includes making the lift available to passengers who do not use a

traditional mobility device, for example, a passenger who uses a cane.

■ Announce bus stops on famed route service. This ensures that passengers who are

visually or cognirively impaired will know when to get off of the bus.

■ Ask ambulatory passengers to make the priority seating .seats (if applicable)

available fox passengers with disabilities on fixed route service.

■ Permit a disabled passenger who uses a mobility device (wheelchair, scooter, etc.)

to be transported in the mobility device. While you can ask a disabled passenger

to transfer to a bus seat, you cannot requite the passenger to transfer to the seat

if they choose to remain in theiY mobility device.

■ Pernzit disabled passengers to board with their guide animals. This may include

animals otheY than guide dogs.

■ Verify the functionisig of the lift device by cycling it each service day during the

pre-trip inspection and documenting this on the daily vehicle inspecrion report

~V~•

e. California Highway Patrol (CHP) Annual Inspections

MV operates more transit services in the State of California than any other company.

It is responsible for more than 50 operating locations which are subject to California

Highway Patrol (CHP) ter~nival inspecrions. Over the last five yeaYS MV has been

subject to hundreds of these inspections as well as numerous Federal Txansportarion

Adinitustration (F"I"A) Triennial Audits.

MV has maintained an outstanding record with the CHP in achieving satisfactory

ratings.

MV has included copies of the Paramount facility's pxioY three CHP inspecrion

reports fox review in the appendix of this proposal.
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f. Transit Security Plan

MV's transit security plan promotes a comprehensive focus on a healthy and safe

work environment, using the following elements:

■ Guiding safety policies for bus, facility, and maintenance operations;

■ Best of class operator tYauung and ceYtified instructor programs;

■ Safety awareness driven by constant communication, recognition, and education;

■ Proactive enforcement of safe driving behavior using DriveCam;

■ Regular inspecrions and compliance with regulatory requirements;

• Risk reduction and security thYeat detection; and

■ Exceptional support via the NN safety resource center.

Safety Policy Manual

MV's safety policies set forth operating guidelines that reduce workplace accidents,

incidents, and injuries. MV's Safety Manual comprises more than 35 policies that

address vehicle operations, regulatory compliance, maintenance operations, MSDS/

hazardous materials, operarional safety pxacrices, and facility emergency

management.

Furthex~noxe, MV issues documented Safety Guidelines that out]iiie safety-related

responsibilities fox aIl safety, execurive, and managerial/supervisory roles. These

guidelines additionally outline expectations xegarcling facility safety and upkeep.

Safety Training

Operafor Training and Certified ►nstructor Programs

MV's operator trauvng is an instructoY guided progYam that integrates top line video

education to clearly define the e~ectations of an MV operator. It contains 33 core

classroom travivig modules that teach new operators the necessary components of

safe and couYteous vehicle operation. Local operations may add to this pYOgxam to

satisfy the particular training needs of a client ox operating environment; however

successful inclusion of the base pxogYam is required.

Classroom traiivng is followed by pre-driving skill, obsexvarion, and behind the

wheel trairvng —where classroom training is put into action in the field.

This ttainvig defines the 26 performance standards that all trainees must meet. Each

standard is described in detail, checkpoints to success axe outlined, failure to acheive
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the standard is defuzed, and mastery tips for opexatoxs to use in operation are

provided.

All operator training is facilitated by an NN-certified trainuig instructor.

Operator Training Refresher

In addition to xefresheY ttauivig provided during MV's monthly safety meetings, MV

requires mandatory retraining at the following points of an operators' employment:

1' • f f ~ ~ f 1 t

t t • 1'1

Return to Work Required when an 8 hours This training consists of a 6-hour

(after 30 days or operator returns classroom review and a 2-hour

more of inactive from "inactive" behind the wheel road check.

status) status (from a These focus on safety standards,

period of 30 days or defensive driving skill, and vehicle

more). familiarity.

Post•Accident 1 Required for any Vanes based Post-accident retraining is focused

for cause vehicle operator on the on correcting driving deficiencies

who has received a operator's and standards that contributed to

"preventable" rating ability to the accident. The operator must

for an accident/ perform the demonstrate ability to perform all of

incident. This appropriate the required tasks to standard

training must be tasks to before being allowed back to

scheduled and standard. driving duties.
given within 10
days following the
formal accident
rating.

Seasonal These refreshers Varies based The training will include

Refreshers are conducted in on location and topicslmaterial appropriate for the

preparation of topics. region, inclement weather,

operations during environmental, and traffic

certain periods of conditions.
the year, typically in
the fall.

Biannually At a minimum of 8 hours This training consists of a 6-hour

every two years classroom review and a 2-hour
behind the wheel road check.
These focus on safety standards,
defensive driving skill, and vehicle
familiarity.
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Safety Awareness

Among its many initiatives promoting safe behavior, MV's strength lies in its

approach to cohesive safety messaging and recognition.

Although each of MV's operating locations have unique characteristics, all deliver a

common message — safety is MV's number one priority —and all use the same

vehicles to deliver this message.

Daily Safety Message

Daily, a corporate issued safety message is published and delivered to all MV

locations. Each message is posted at the location and read over the radio by dispatch.

Additionally, all meetings and conference calls must begin with a safety message.

Location Safety Committee

Each MV locarion has_ a Location Safety Cointnittee (LSC). This committee works

together to create and maintain a safe work environment for all employees.

The LSC has a significant role in implementing MV's System Safety and Security

Program and reducing and resolving location hazards. The LSC comprises one or

more representatives from each depaYtment, and is facilitated by Mr. Allan and the

safety manager.

Safety Meetings

Safety meetings offer an opportunity to provide Vexificarion of Transit Training

Document (VT'l~ xequiYed refresher trainuzg and address timely topics. All

employees must attend this hoax long meeting twelve times per year.

Based on the size of the locarion, seveYal meetings may be scheduled to

accommodate operator and staff schedules. Maintenance safety meetings axe held

separately, and focus on maintenance safety.

All safety meeting topics ate issued by MV's safety department, and address topics in

Fleet Safety (fox example: defensive driving, wheelchair securement, adverse weather)

and injury prevention (for example: drug and alcohol, back safety, heat safety).

Maintenance safety topics include subjects such as HAZCOM, back safety, and

machine guarding:

Additionally, monthly safety tasks axe assigned with the safety meeting schedule.

These tasks include facility inspections, completion of annual OSHA logs, and

emergency plan reviews.
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All locations receive a safety meeting support packet to aid the meeting facilitator.

Support packets include the meeting agenda, an outline fox the meeting discussion,

and supporting handouts and posters.

Safety Recognition Programs

MV offers safety-based programs that recognize employees for safe behavior:

■ $200 Safely Bonus: OpeYatoxs e~~hibiting safe driving

behavior (no preventable incidents) and a strong

attendance record receive a $200 annual bonus on the

anniversary of their hire date.

■ The Katherine McClary Operator Award: This award

recognizes MV's ftnest vehicle operators across the

country. Qualifying operators must exhibit safe and

professional driving behavior, a positive work attitude,

excellent customer relationships skills and strong

attendance Yecoxd. Quarterly, annual, regional and

national awards axe presented and include cash prizes.

Safety Pins and Patches: OpeYatoxs are given safety pins and patches for each

year completed without a preventable accident ox injury.

Safety Blitzes and Other Safety Events: MV's local management team will

host safety blitzes and/or other employee events to promote safety messages.

Safe Driving Behavior Using DriveCam

In 2004, 1VN launched a national safety

initiative to install the DriveCam system in its

operating vehicles. Today, more than 8,000

of the vehicles operated by MV benefit fYOm

DriveCam. With the County's permission,

MV will install DriveCam in each of the

shuttle vehicles.

DriveCam allows for proactive opeYatox

behavior modification that addresses unsafe

driving habits before an accident occurs. ThYOUgh the systemaric identification of

unsafe driving behaviors, corrections can be made to reduce the number of vehicular

incidents, and collisions in government and commercial vehicles. It has reduced
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vehicle damages and costs (workers' compensation and personal injury) up to 80

percents and has been installed in more than 185,000 vehicles.Z

DxiveCam units are mounted on the vehicle windshield, and continually record on-

road and in-vehicle images and sounds. The camera is triggered by either exceptional

forces (caused by collision, stopping short, fast turns, etc.) or by using the manual

panic button. When triggered the unit saves recorded events, 10 seconds before and

after the driving event, allowing MV's local team to view the acrions leading to the

incident.

Built in GPS and wireless connectivity enables clips to be sent fYOm any location and

unmediately after an incident occurs. Clips include specific data regarding event

location, and vehicle movement and speed.

CapNre
risky
driving
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MV contracts with DriveCam Managed Services fox all event review. Trained and

certified Driving Risk Analysts review all event recordings and assign a risk score.

Reviewed and scored clips axe published on a secure website and accessible to MV's

management, regional, and support teams.

As coaching opportunities axe identified, they axe brought to the attention of the

local management team who is required to follow up with the operator. Operators

displaying unsafe driving habits are coached and retrained based on these scores.

Those opexatoYS repeatedly displaying unsafe driving behaviors are disciplined

pursuant to MV's employment policies. MV managers axe evaluated on the percent

of coaching opportunities taken compared to the total number of incidents.

MV has invested significantly with DriveCam and has developed subject matter

experts in its corporate staff (Ms. Diana Finkle and Mr. Max Kabrich) to support

MV's local team.

Although an employee of DriveCam, Mx. Max Kabxich is assigned full-time to MV's

operations and is based at MV's Dallas Texas headquarters. Magi's presence wit~un

MV's DriveCam program ensures the most up to date programs - including

reporting and training -are offered to MV's customers. This also gives MV a direct

line of communicarion with DriveCam's execurive team.

Inspections and Compliance

Compliance with Regulatory Agencies

MV complies with all Federal, State and Local Safety EnviYOnmental Laws,

Regulations, Rules, Codes and Orders required of its contracts and locations. MV

will coordinate periodic external audits that map be required by these governing

agencies. MV has a superior record with these types of audits and welcomes their

visits.

MV also complies with each state's individual needs specifically relating to

environmental regulations regarding air, water and noise pollution and hazardous

materials regulations.

In addition, the following federal agencies may conduct periodic audits:

■ The Department of Transportarion (DOT) issues regulations affecting transit

operations, including those related to the Americans with Disabilities Act (ADA)

and drug/alcohol testing of employees.
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■ The Federal Transit Administration (FTA), a DOT agency that is responsible

fox federal funding (capital and operatin~ of transit authoriries and oversight of

those e~pendit~es. The FTA also compiles safety data. on all transit agencies.

■ The Federal Motor Carrier Safety Administration (FMCSA), a DOT

regulatory agency that is Yesponsible to promulgate carrier safety standards and

has oversight of interstate caYriex safety.

■ The Occupational Safety and Health Administration (OSHA) develops and

enforces federal regulations related to workplace safety, including maintenance

shops, offices and field activities. MV is regulated by OSHA and is required to

follow OSHA guidelines and all standards incorporated by reference in the Code

of Federal Regulations.

■ The Envi=onmental Protection Agency (EPA) develops and enforces federal

Yegulation related to air, water and noise pollution and hazardous materials

regulation.

Safety Inspections

_ MV uses a riexed safety inspection program to confirm maintenance and facility

~ safety compliance.

These inspections include (at minim~~m) monthly safety inspections conducted by

the general manager, and the following annual inspections:

■ Safety Management Inspections: These inspections assure location compliance

with regulatory and company policy requirements, and assess the overall safety of

the facility. At minimiun, these inspections occur annually and are conducted by

the director of safety.

■ Maintenance Safety Inspection: These inspections assure location maintenance-

specific compliance with regulatory and company policy requirements, and assess

the overall safety of the maintenance program. At minimum, these inspections

occur annually and axe conducted by the clirectoY of maintenance.

These inspecrions include (at minimum) monthly safety inspecrions conducted by

the general manager, and annual safety inspections. These inspections assure

locarion compliance with regulatory and company policy requirements, and assess

the overall safety of the facility.

MV also welcomes County facility inspections.
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Risk Security Threat Reduction

Sysfem Securify Awareness Classroom Training

MV's classroom tx~uung includes a 30-minute` • ̀

presentation of the Warning Signs video, ~ ~~tlanal TransEt Institute

produced by the Narional Transit Institute's Workplace Safety and Security Program

through the funding and support of the Federal Transit Adn~uustration.

This training video emphasizes the Yesponsibility of transit professionals to extend

the reach of law enforcement agencies in ensuring the safety and security of their

transit systems.

Employees are taught to thoroughly inspect vehicles and work areas for anything out

of place, and to report anything suspicious. Stressing caution and common sense,

the training gives guidelines for appropriate suspicion without profiling, observing a

suspicious person's behavior, location, and the time rather than their attire or skin

color. The traiiung also discusses suspicious packages, gives guidelines for

identifying chemical and biological weapons, and what steps to take in the event of

an emergency.

Sysfem Safefy Program Plan (SSPP)

MV's System Safety Pxogxam Plan is consistent with federal, state and local

xegularions, and assures that industry standards axe maintained in accordance with

the standards of the American Public Transportation Association (APTA) and the

Federal Transit Adiniyiistration (FTA). A copy of this plan is available upon request.

The goals of MV's Safety Plan are to:

■ Identify, eliinuiate, minimize, and/or control safety hazards and risks;

■ Provide a superior level of safety in transit operations;

■ Support the safety efforts of the clients IVN serves;

■ Achieve and maintain a safe work environment; and,

■ Comply with all regulatory agencies requirements.

This program is audited biannually to ensure adequate overall compliance with the

SSPP, operating rules, regulations, standards, codes and procedures.

System Security and Emergency Preparedness/Transit Security Plan

The System Secwity and Emergency Preparedness/T~ansit Security Plan is a set of

comprehensive security goals, objectives, and strategies that maximise the security of
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MV's passengers, employees, and property. This plan is a blueprint for all security

procedures.

MV's Transit Security Plan will meet all County requirements. MV will work closely

with the County to ensure all County needs axe adequately addressed in its plan.

Online Safety Support Resources

The Safety Ke.rource Center (SAC) is a custom-branded web-based information

clearinghouse, provided by AvataY on a subscriprion basis (software-as-a-service). It

provides MV employees with the most up-to-date versions of MV's safety policies,

procedures and programs. These can be accessed and read on the screen, easily

downloaded, or printed locally.

The SRC is a dynamic portal that contains up to date safety-related articles and

litexatuYe, weekly safety rips, polls and threaded discussions, organized around key

safety processes. Features of this system include:

■ Articles and Alerts: New ~~~ ~,~;,,~„,,,~~ p ~~-

articles specific to a new

+ policy or program, an alert
- -

in response to a new- . __- _,

found risk ox just general

informarion that is of ~~a.~,~~ ~ + ~ P a _ ~ ° ~~k ! ~P ~.eea
~_` : ~ e n o+~ ,

interest to the "`°" '".rc~~' ~""~,~ "̀`~"~` °` °~
~o~~m ny~m~anocs~rec~gecus (nsw+~yaamee~crz)._- .. c..

management team are ~ ;''""F"'""~`"°'~"`~,-' P ~° R~. "
.~~o~

posted on the main page. s ' Mos[ACCidents Causetl By tO Pe~ceni
R z o ~~

■ Ask Professor Safety: A ~ ~ ~~~~a~~ "°°"~
~~ a~,~u.o~~ ~'

feature that allows ~ `~M" "̀`~'~'°`c""~°m'he... ,.~.
managers and supervisors "'"~~.n~"" °' "'a.~u,~~.~e..,.~ , z 3 :: s

R ~ e° "c~et _ _ _ _. _ — _ _ _ _.. x 8 9 1011 5313

3

to directly and ~ ,:,~,s°,s„~'~z<x~n

immediately access to ~ ~~~'~

safety .leadership and

support staff. Managers and supervisors can post safety-related quesrions and

get theiY responses within 24 hours. Previous requests and their answers (vetted

for appYOpxiateness) are archived on the site and can be easily accessed.

• Safety Tips: Biweekly safety tips are presented fox managers to implement at the

operating location. Like other sections, the user can delve into an archive of

earlier tips.
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■ Resources: A reference library of MV policies, procedures, programs, processes

and related forms and documents in their most current form. Files axe organized

fox fast and easy access.

■ Forums: This virtual forum provides an online community, in which managers

ask quesrions, pYOVide answers and shale ideas with one another. Avatar

monitors the forums fox appYOpxiate discussions and removes inappropriate

comments before they appear.

■ Safety Webinats: National, live, facilitated webinars get safety messages to the

field in a fast and cost-effecrive manner. Webinaxs include PowexPoint

presentations, videos and other graphics and live on-line participatory courses.

Thep can even provide interacrive features like quesrions and answers as the

presentation unfolds, like a virtual classroom.

g. Training

Operator Training Program

In 2010, in partnership with the leading

expert in transportation safety, Avatar Fleet,

MV launched its state-of-the-art traitun ,~'
g ~r ~~~

program for all operators. This tsainiug ~ ~. z ~.

curriculum uses adult education techniques, keeping trainees engaged and interested

throughout the duration of trawling.

The pYOgxam is supported across three principal domavis, a~ective, cognitive and

behavioral, through a blended approach to adult learning, based on BanduYa's Social

Learning Theory. Under this approach, this trau~iizg program focuses on positive

attitude (affecrive), knowledge building (cognirive) and skill development

(behavioral).

~- - : - =-`
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Classroom training includes a

combination of facilitator-led

discussion, DVD presentations, and

short quizzes. Students actively

participate in these inteYactive

sessions, and develop their skills first

in closed course skills-building

activities and then under structured

behind the wheel training. Training

is based on comprehensive driving

standards that detail every aspect of

safe and defensive driving.

This program offers consistent and

thorough training to all new

operators. Its module-based format

offers trainers the necessary

flexibility to provide refresher and/or

abridged transition trainuig, or

customize training to address specific

areas of concerns, e.g., unique service

area, specific vehicle or service type, and dispatch procedures.

Classroom video presentations build knowledge while

keeping employees engaged and excited to learn.

Training Formats

The en~e new operator training program comprises five training formats: classroom

trauiuig, pre-driving skills, observation, behind the wheel, and cadet training.

C1assYOOm:

Pre-Driving Skills:

Observation:

Behind the Wheel:

Cadetting:

Total:

20.25 hours

4.50 hours

22.00 hours

21.00 hours

16.00 hours

83.75 hours
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Classroom Training

The instructoY-led classroom

trauung is based on an adult-

learning interactive training

model and uses video

traiuung modules which are

reinforced by the written

traiuuig/study guide.

The video

presented

interactive,

atscusslon

personnel.

txaiiung is

through an

panel-hosted

led by MV
Interactive Employee Panel Training Discussion

Topics include safety, defensive driving principles and techniques, hazards

communication, security awareness, employee policies and procedures, employee

wellness, se~xal harassment, bloodborne pathogens, map reading, and on-road

procedures. Detailed descriprions of the tYait~ing modules are provided in the

appendix of this proposal.

Testing occurs at the end of each module and at the end of classroom trauvng with a

cumulative, closed-book exam. Employees must pass with a score of 80 percent or

higher in order to proceed to behind the wheel training.

Pre-Driving Skills

Designed to familiarize the student with the laYger size and spacing of commercial

vehicles before driving the vehicle on the stYeet, the pre-driving skills course training

requires that all students learn the use of multiple mirrors and vehicle controls.

Observation

Observarion training is provided and gives students an opportunity to study the

proper way to handle a vehicle. Once a student has successfully completed all pre-

driving skills and observation training, they begin driving the vehicle on the street

with a traivuig instructor.

Behind the Wheel (BTW) Training

Behind the wheel (BT~X1) trauli~lg focuses on honing specific basic driving maneuvers

and skills necessary to ensure the safe operarion of the vehicle under actual road

-- -~,
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operarion. During BTW trar~ling, the student puts into pracrice what they have

learned iu the classroom and refines his/hex driving skills with a certified trainer.

During this period, the student must demonstrate mastery of 26 specific defensive

driving and performance skills before graduation.

Cadet Training

After complerion of the behind the wheel trauung, each trainee is provided with in-

service cadet trauzuig with a line trainer. Operators will operate the vehicle and all

on-board technology in service, and interact with the passengers on a practical level.

During the trauung, the operator becomes familiarized with the service area.

During this period, the trainee is closely monitored and receives his/her final road

and traiviug evaluation. Any areas of needed remedial training are identified and

documented.

Post-Training Testing and Remedial Training

Before a student is released into service, he/she is closely monitored and receives a

-' final road and trauiing evaluation. Recognizing that not every operator is one

hundred percent ready to enter revenue service after the base tYaiiiuzg program, MV

offers up to 40 hours of remedial trainuzg. During the cadetting period, any areas of

needed retraining axe identified and administered based on this need.

Training Highlights

Defensive Drivina - LLLC

.All accidents have a cause, which can always be traced back to one or more people —

most commonly the operator of one of the vehicles involved in the collision. This

underscores the importance of an effective defensive driving training cutriculuxn.

MV built its training curriculum upon the Triple L-C, an elegant and easy-to-

memorize defensive driving course that teaches professionals The Four Driving

Principles to SafetyTM:

■ Look AheadTM

■ Look AxoundTl`'1

■ Leave RoomTM

■ CommunicateTM

By using these four principles, operators maintain the ma~tnum amount of room

around their vehicle, improve their visibility, gain the extYa time and information

-~^~ — _— _ — ~,
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needed to make crirical decisions while driving, and effecrively interact with others

on the road to prevent collisions. Developed throughout the course, these concepts

provide MV's operators with everything they need to know to avoid collisions.

Ultimately, the course helps operators see, think, and act their way through any

driving situation.

Sensitivity and Passenger Assistance

MV places great importance on operator sensitivity and safeguarding the dignity of

its passengers. MV's state-of-the-a.rt, customized ADA Sensitivity Txauung PYOgxam

is tailored to each contYact and emphasizes couYtesy, understanding, and the

operator's responsibility to serve all passengers, regardless of background or

disability.

Practice and role-playing sessions are held with trainees to foster an experienrial

undexstancling of the challenges of navigating the system as a visually impaired

passenger or as one who uses a mobility device. Video and classroom training is

augmented by the involvement of representatives from the community, local

advocacy groups, and care facilities.

Operator trai~ung includes the study of different types of disabilities and mobility

aids so that opexatoYS properly learn how to handle each one professionally and with

utmost care. Txainiug emphasizes how passengers in mobility devices generally

require a greater level of time, attention, and particular sensitivity by the operator. It

explains how the proper secutement of the mobility device is crirical to providing a

safe, enjoyable ride for the passengers. To ensure ongoing safety for passengers,

hauling and monitoring in this area extends beyond the initial txau~u~g period.

Customer Service

All operators are provided four (4) hours of

customer service training through the video-

based START Txai~u~g from EYgometrics.

This industry-recognized program is highly

effective at showing new and e~sting

operators how to deal with all types of

potential challenges from customers while

engaging them in real world situations that

commonly occur in public transit service.

START Training teaches operators the "how", "when", and "wh~' of providing

customer service to passengers, coworkers, and supervisors, including making

~= ._
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customers feel welcomed, establishing boundaries with customers, seeking assistance,

communicating positively, problem-solving, and managing emorional escalarion.

CPR and Firsf Aid Training

MV coordinates CPR and first aid training with community organizations, such as

local EMT or medical facilities, whenever possible. This provides a great

opportunity fox MV staff to connect with the couununitp. If these resources axe not

readily available, MV provides on-site training from a certtfied American Red Cross

trainer.

MV is aware of the guidelines set forth by U.S. Occupational Safety and Healt
h

Adininistrarion (OSHA), for basic CPR and First Aid TYaiuing. The following

includes, but does not limit, the topics in which staff must become proficient:

■ The importance of quick response to first aid situations

■ Basic first aid intervention

■ Basic adult cardiopulmonary Yesuscitarion (CPR)

■ Universal precautions for self-protection

MV also coordinates training fox specific injuries so that they may quickly respond to

particular emergency situarions. These t.~aiuuig topics include:

■ Shock

■ Bleeding

■ Poisoning

■ Burns

■ Extreme temperatures

■ Musculoskeletal injuries

■ 1lnvnal bites and insect stings

■ Medical emergencies

■ Conftned spaces

Adequate first aid supplies are Yeadily available in MV faciliries, including suitable

equipment for quick emergency drenching or flushing of the eyes and body. MV

pays special attention to these elements to ensure all procedures, supplies and

faciliries are in compliance with OSHA standards and guidelines.
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Dispatcher Training

On-the-Job Training

Dispatcher trauiiug is administered across a 40 hour work week, primarily as on on-

the job training. During the course of that traini~ig, the following subjects are

covered:

■ Company Orientation: About MV, employee handbook, company policy and

procedure

■ Dispatcher Overview: Introduction to the job, roles and responsibilities

■ Service Area: Local geogxaphp familiarization

■ Customer Service: Answering information calls, receiving customer comments

■ ADA: ADA regulation and requirements fox famed route service

■ Telephone Doctor: Telephone courtesy, customer relations and problem

solving techniques (see description below)

■ Radio Protocols: Radio communication codes, emergency management over

radio

■ Vehicle Monitoring &Personnel Control• rollout log, bus assignments, use of

standby/extraboard, daily labor control, checking DVIs and paperwork.

■ Operator Supervision: Reasonable suspicion, including video and handouts of

the dispatchers' role in adtnulistering FTA drug and alcohol regulations.

Includes attendance procedures, extra boaYd management, and time clock

management

■ Emergency Procedures: Accident /incident procedures, security and incident

procedures, DOT emergency action plan unplementation strategies,

communicating to ensure prompt and appropriate response. Training for events

such as passenger illness on bus, natural disasters, vehicle breakdowns, severe

weather, violent passengers, etc.

__ _ Telephone Docfor Customer Service Training

In addition to on the job training, dispatchers and all office staff
~'`I~LEPHONE

are required to attend the Telephone Doctor customer service ~~ DOCTOR
trauung. This is a 2.5 hour program that focuses on improving 

~s"°"'~5~,''~'R"~a~~

communicarion with customers. The eight training modules are

as follows:

<- -__=-_~,
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■ The Service Mentality: This teaches the proper mind-set fox serving

passengers, and identifies and highlights the basic characteristics and traits of

excellent customer service.

■ Deternuning Needs: Focuses on listening skills and quesrioning techniques,

and teaches trainees how to become effective listeners.

■ Changing Perception: Leaning non-visual communication and relaying a

positive atritude on the phone.

Coaching Skills: Ways to improve performance and develop managers and

supervisors through trauZUlg, coaching and counseling,

■ Five Forbidden Phrases: What they axe and how passengers will react, and how

to change the message to achieve results.

■ Six Cardinal Rules of Customer Service: Real-life examples of what to do

(and what not to do) when faced with common situations.

■ Proactive Customer Service: Building rapport with regular callers, and

providing adequate information the first time.

■ The Welcomed Guest: Enhancing employees' ability to xepYesent the service.

Road Supervisor Training

In 2013, MV again parmexed with AVATAR in the

creation of a custom road supervisor development

program. The program comprises s~ courses designed

to impYOVe coaching ability, incYease safety awareness,

and ultimately reduce incident frequency and impYOVe

customer satisfaction. The trainuig program uses an

adult learning platform that addresses the following

topics:

Observation Techniques: This provides an overview of °'

the trauung and discusses the role of the road

supervisoY in shaping operator behavior. Trainees ` ~ S

learn how to pYOpe~ly observe operator -~ J '~

performance.

At-Kisk Operator Behccviorr: Trainees learn to identify and correct behaviors that

put operators at risk for accidents.

Teaching Triple LrC in the Field.• Trainees learn how to give specific feedback to

operators about driving defensively and preventing accidents by using the Four

Driving Principles to Safety. (Look AheadTM, Look AxoundTM, Leave RoomTM,

CommunicateTl`'~

_ Page 52

E-
MV TRANS PO R7ATION, INC.



~~tiy of LoagHc
f~~

1+ N

l t~ °~~

f t +~

Y CILIFOxM~ 
k

Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Baldwin Hills

Shuttle Services — 2014-PA016

■ Communication Essentials: Trainees learn effective communication methods and

develop skills to improve opeYatox outcomes through incYeased positive

communication.

■ Coaching the Profe.r~ional O~ierator. This course teaches trainees the basics of

coaching pYOfessional operators. A distinction will be made between coaching,

trauung, and orientation. Additionally, this course will discuss the two types of

coaching as well as teach supervisors how to coach and deliver feedback.

■ Accident Investigation d~ Follow-Up Procedures• Trainees learn the techniques fox

gathering complete, accurate and objective accident data used to arrive at true

root causes and determine corrective action. They learn to furtheY examine and

analyze data as a means of preventing injuries, pxopeYty damage and financial

losses.

Maintenance Training

Basic Training

Candidates hired to MV's shop are required to have the maintenance experience

necessary to perform their duties. Once hired, a company orientation and on-the-job

- trainvig in MV and County policy, procedures, and requirements is provided. This

training is provided by the maintenance manager and the shift lead.

Basic maintenance training includes a demonstration of all tools and equipment

(including Trapeze Enterprise Asset Management (EAlV~, and review of all safety

procedures and hazmat requirements. Upon complerion of initial oxientarion, MV

also provides basic trauvng in the following areas:

■ Basic repair skills/preventive maintenance

■ Basic electrical traii~uig

■ Air systems and brakes

■ Alternative fuel safety and inspection

■ Vehicle electrical systems and multiplex

■ Suspension and steering

■ Engine service, tune up, and troubleshooting

■ Transmission diagnostics and service

■ Bus air conditioning and healing
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Ford Motor Company Training

Although the County fleet does not include the use of Ford specific vehicles, the

courses in electrical, climate control, steering and suspension, and basic braking

apply universally and are available fox all MV mechanics.

ASE Certification Program

MV supports its technicians in attaitung ASE certification, and paps

for all practice tests and materials, as well as all testing fees. MV

encourages its team to strive for ASE Master Certification, and ~

offers a $1000 bonus for employees who obtain and maintain an ~

ASE Master Technician certification status. This bonus is payable six '"

months into the first calendar year of attaining certificarion. If an employee attains

more than one Master Certifications, they become eligible to receive a $500 annual

bonus.

Factory and Manufacturer Training

MV coordinates with its parts and equipment vendors fox periodic and ongoing

technician traiui~lg. The company provides OEM factory trauung from Foxd,

General Motors, C»mm;ns, and Detroit Diesel, and works clirectly with

manufacturers (including Gillig, El Dorado, Orion Ford, Chevrolet, Delco, Ricon,

Braun, Goodyear, Supreme, and Bluebird) fox trauuiig.

h. Recruitment and Replacement

Please refer to secrion 6.a.3: HiringlScreening and Selection for MV's hiring practices.

MV understands that maintainuig a skilled, steady operations team is critical to

service excellence and continuity. Successful employee retention is possible when an

employer invests in the development of its workers through compensation,

incentives, training, and open communication between management and staff.

MV employs a number of strategies to reduce turnover in its local operations,

including:

■ Competitive wage scaling: By Yesearching nearby job competition to

understand what financial packages best meet the needs of the local employment

market.

■ Continued education: Ongoing trag improves job at~sactiveness, keeps

employees motivated and engaged, and demonstrates MV's willingness to invest
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in its employees. MV provides on-the-job training, offers a number of continued

trait~uig opportunities via web-based packages, hosts companywide travvng

classes, and encourages employees to obtain new certifications.

■ Opportunities for promotion: MV is convnitted to promoting from withvi and

will ma~t~e those opportunity as much as possible.

■ Employee recognition programs: Employees that demonstrate proficiency in

their jobs, and those that set the standard for exemplary perfo~nance are

rewarded in employee recognition programs.

i. Uniforms and Identification Badges

MV will work with the County to establish a

formal uniform policy by which all operators

must abide. MV will seek the County's input on

uniform design and color scheme in oxdeY to

improve the visibility and recognition of the

Shuttle operator team.

Atl vehicle operators axe required to wear a

uniform provided by MV. Uniforms will include

shirt/blouse ox collared polo shirt, and slacks,

skirt, or Bermuda shorts. Uniforms are kept clean and neat at all times. While on

duty, operators wear nametags with their names and badge numbers clearly visible at

all times. All of these items are collected from any operators being separated from

1VIV.

j. Communications

Dispatch and On Road Communications

As operators report for work, the dispatcher will update the Operator Sign-On Log

and hand the operator their run sheets. The opexatoY will complete his/her pre-trip

inspecrion on the vehicle and will radio the dispatcher when leaving the yard. The

dispatcher will record the time the operator leaves the paYd on the Pull Out Log.

Operators must complete the run sheet, indicating the arrival and departure time of

each stop. Before leaving the last stop to return to base, operators must contact

dispatch and walk through their bus, snaking sure the vehicle is clean and that no lost

items are on the vehicle and that all passengers have exited the bus.
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MV's dispatch team will continually monitor service delivery in order to quickly

resolve any issues that arise.

At the end of the service dap and/or upon completion of the route, operators will

return to the yard and radio the dispatcher upon arrival at the yard so the dispatcher

can record this time. Operators will complete the post-trip inspection, ridy up the

vehicle, and return their keys and completed run sheet to the dispatcher. The

dispatcher will check each operator out on the service log and review the Operator

Log.

Effective Radio Communications with Dispatch

All operators are trained in and required to follow the following radio

communication procedures. Operators are expected to:

.- ~ Ensure the radio is functioning pYOpexly before departing the yard at the

bea rring of the shift. Report any inalfuncrion immediately to dispatch.

_ ~ _ ■ Use only MV-provided radio, which is limited to official business; personal

messagesare not to be broadcast.

'~-, ■ Avoid using rude, vulgaY, abusive, or other unprofessional language on the radio,

which is expressly prohibited and may result in disciplinary action.

■ .Keep the volume on the radio at a level so that the operator can monitor

transmissions from dispatch at all times, yet not so loud that it annoys the

passengers.

■ Always keep the microphone in the mic holder. This will prevent open mic

situarions.

■ Avoid operating the radio while driving in demanding situations that will detract

from safe driving, and must not attempt to use the radio ox transmit while

driving on a curve or through a turn, ox while entering or emoting the fYeeway.

■ Monitor radio transmissions to make sure that the radio is open before

attempting to transmit (watch the ̀ busy light'). This will keep the operator from

interfering with other transmissions.

■ Depending upon County policy, use either the route number or bus number

when calling dispatch.

■ Hold the micYOphone appxoxitnately two inches from the mouth when

transmitting and hold down the microphone button for two seconds before

beguuiu1g to speak. This will prevent the bea nning of the transmission from

being cut off.

■ Plan messages in advance so that they ase short and concise.
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■ If a transmission has not been heard fox more than five minutes, conduct a radio

test with dispatch.

■ If after thYee minutes of trying to reach dispatch there is still no response, move

the vehicle to a new location and try again. If still unsuccessful, find a telephone

(land line) and call the office as soon as possible.

■ Use the radio to contact dispatch unmediatelp after an accident (however

minor). Failure to do so may result in discipline up to and including texmivation.

■ Follow all instructions from dispatch; the dispatcher is the operator's iurtnediate

supervisor while in service.

■ Use County or MV provided codes whenever possible to expedite and clarify

radio communications.

Communication with the County

MV will meet with the County on a monthly basis to review service quality and

performance standards, and make recommendations about service delivery

improvements. °--

k. Response to Contingencies and Emergencies

MV's supervision, safety; and maintenance programs will minimize the number of

delays, preventable incidents, and road calls experienced in the system; however,

MV's team will be prepared for these unfortunate events should they occur.

A core component in service reliability is the appropriate deployment of protection

and/or backup service. MV's operational plan offers the following measures to

ensure service reliability, minimize deadhead, and improve operational efficiency:

■ Assignment of extraboasd shifts during peak hours

■ Daily assigi~unent of standby operators

■ Assigrunent of pre-tripped, standby vehicles the operating facility

■ Support vehicles dedicated to operator relief

Extraboard Operators

ExtraboaYd operators are available as backup when operators do not arrive to work

on time and as scheduled due to vacation or illness. Upon becoming aware of an

opeYatox deficiency, the dispatcher places a call to an extraboaxd operator alerting

them of the available shift When they arrive at the division, they axe provided route

paddles to assist them in throughout the service day.
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Standby Operators

Standby operators axe posted at the facility, and axe available to relieve service in the

event of an opexato~ illness, road call, or any incident that results in a vehicle being

placed out of service fox any extended period of tune.

When a standby service is Yequired, the standby opeYatox will respond directly to the

scene of the incident, and when necessary, meet the in-service vehicle in order to

efficiently transfer passengers. The standby operator will continue the remainder of

the route until shift end ox otherwise clirected by dispatch.

Backup Vehicles

Backup vehicle are pre-tripped vehicles that are parked at the operating facility.

These vehicles axe available fox use in the event of a service disruption such as a

vehicle incident or road call.

I. Transition Plan

MV's transirion plan recognizes that a solid implementation methodology and strong

management approach are critical to ensuring a smooth transition of seYVice. MV is

aware of the impact a service transition has on the riding experience, and it is

steadfast in its efforts to minimize system disnzprion.

MV's transition experience ranges fYOm phased in, multi-year startups to emergency,

overnight transitions. The company's extensive network of experienced support

personnel ensures focus on organizarion, efficiency, and quality service.

Implementation Methodology

MV's implementation methodology is built upon effective communication and

Yelendess attention to detail. Daily MV transition meetings axe a core component to

ensuring effective and frequent communication among the transirion team while

quickly correcting problems. The focus of these meetings is to review the complete

startup plan and to identify successes and challenges. Biweekly meetings with the

County will keep County staff informed and up to date on MV's acrivities. These

meetings also provide an opportunity to communicate potential challenges.

MV follows a detailed startup schedule that identifies each task, subtask, dependent

tasks, duration/timeline, and staff assigiluient. This is a fluid document that will be

appended and adjusted as tasks are completed and if additional needs arise. An item
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on the schedule will not be marked "complete" until it is verified by the startup

manager.

This schedule is reviewed closely thYOUghout the startup. It is the document that

guides transition meetings, and it is constandp reviewed to ensure tasks are

completed on time or eaYly.

Management Approach

Mr. Fadi Chakbazof will oversee all startup acrivities and serve as MV's full-time

transition manager for this project. He will work closely with Mr. Allan, the local

management team, and regional resources to direct all elements of the transition.

The table below represents the responsibilities of MV's transition team.

~ ~. ~ - - ..

Team Oversight Fadi Chakbazof, Re Tonal Vice President

Client Liaison &Contract Compliance Fadi Chakbazof, Regional Vice President
Steve Allan, Project Manager

Scheduling &Operator Assignments Steve Allan, Project Manager

Operator Training &Recruiting Lina Parten, Safety &Training Manager

Security /Emergency Planning &
Assessments

Lina Parten, Safety &Training Manager
Teryl Woods, VP of Safety

Human Resources Cristina Pereira, Director of Human Resources

Passenger Relations Steve Allan, Project Manager

Service Quality &Contract Liaison Steve Allan, Project Manager
Doug Gies, President Southwest

Fleet Transition, Maintenance,
Equipment 8~ Facilities

Kenny Pouncey, Director of Maintenance
Martin Camargo, Maintenance Manager

Personnel &Training Teryl Woods, VP of Safety

Budgeting &Finance Kimberly Friedmann, Director of Accounting

Resource Transition

Personnel Resources

The continued presence of the current workforce promotes consistency, experience,

and tenure in service. MV strives to retain as many of the current employees as

possible, provided they meet the minimum qualifications, have a strong employment

record, and receive County approval.. These individuals will be Yetained in their

present position, at theiY cuYrent seniority.
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All employment offers made will be subject to successful complerion of duties with

the current provider and pencling completion of required pre-employment

background checks, drug screens, and other required certifications.

Vehicle Operator Training

In addition to pre-employment screening, MV conducts on-road evaluations of all

operators, and provides orientarion and refresher tYainuig for all e~sting operators.

MV will request to conduct operator evaluations in-service. This approach promotes

efficiency and minimizes inconvenience to the operator team. If this request cannot

be accommodated, MV will schedule evaluarions during off-duty hours.

MV will request access to each employee's training file. This informarion is legally

available to each employee; however, it is more efficient to work clirecdp with the

outgoing service operator to obtain these files. Should this request be denied, NIV

will advise employees to obtain copies of their trauiing files directly.

All existing vehicle operators will undergo a modified version of MV's operator

tsaiuing program which includes a company orientation session and customer service

~ tYaining. Classes will be offered di~rina weekends and nights to accommodate work

schedules. All new vehicle operators will undergo MV's full New Vehicle Operator

Traivi~lg Program.

Fleef Transition

MV has extensive experience in fleet transitions and understands the provisions of

this process. NN will schedule fleet acceptance inspecrions with the County and the

outgoing service operator. These inspections will occur prior to transirioning the

fleet, with ample time to complete any necessary corrective maintenance.

The fleet inspection and t.~ansirion will be managed by MV's director of

maintenance, Kenny Pouncep. He will facilitate MV's communicarion with the

County and the outgoing provider regarding the fleet, serving as MV's maintenance

representative to the County.

Outreach

Personnel Outreach

MV will retain as much of the e~sting workforce as possible. To keep this team

engaged and infoYmed throughout the transirion period, MV will meet with these

employees in-unediatelp upon contract award.
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Scheduled informational sessions will e~laan the transition process and will be held

during off-peak service houYS. 1VI~ staff will be available at these meetings to assist

existing personnel with the NN application process.

A toll free number will also be provided to employees that wish to call with

questions or concerns about the transition process. Providing multiple avenues fox

these employees to communicate with NN's team will build their confidence and

trust during this important period.

There will likely be a few employees who may not qualify ox accept a position with

MV. MV's transition team will acrively Yecnut new employees during the transirion

period to fiIl any open positions.

Working with the Community

The transition period is an excellent opportunity to

establish posirive relarions with the passengers and learn

their perspective on service gtzalitp.

- To foster regular and consistent communication, MV

'' will establish a Passenger Transition Committee. This

committee comprises passengers, County staff, MV

staff, community members, and/or advocacy gYOUps.

Together, they proactively manage transition issues and

challenges.

Steve Allan will facilitate this committee, and establish clear, open and honest

communication about how the transition is pxogYessing.
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7. Quality-Assurance grogram

a. Policies and Procedures

As project manager, Mr. Allan will be responsible for monitoring compliance

with policies and procedures and addressing any passenger inquiries or

complaints.

MV's organizarional structure supports ongoing quality controls that confirm service

is delivered in a manner that is safe, professional, efficient, and cost effective. The

program starts with the local opexarion, is audited and monitored by the regional

operations staff, and is supported by the resources and staff of central corporate

operations.
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Operational Control Programs

Road Supervision and Operator Evaluations

Road supervisors are stationed in the service area and are available to respond to any

in-field issues that affect service delivery. This includes but is not limited to

incidents, passenger disturbances, medical emergencies, vehicle breakdowns, and/or

service delays/detours. When needed, they mitigate these service challenges and

work with the operator and dispatchers to expediently resume service. Road

super~isoYS also perform operator evaluarions, which occur daily and include ride

checks/ride alongs, mobility device securement spot checks, and pull out

inspecrions. These evaluarions ensuYe that each operator is pexfo~ning his ox her

duty in the correct and safe manner. Observarions made map be used to identify

YetYaisvng needs. All evaluarion forms are Yetained in each operator's file.

Dispatch Monitoring

Dispatches continually monitor service throughout the day to ensure routes remain

on time and on schedule. They respond to vehicle operators' requests fox assistance,

__ coordinating replacement vehicles as needed.

The project manager will oversee the dispatch office to confirm operators receive the

appropriate and responsive support. This person will monitor call hold times to

make sate calls are responded to in an efficient manner, and they will be available to

respond pexsonallp callers requesting to speak to a supervisor.

b. Inspection Fundamentals

All of MV's locations axe required to undergo periodic safety and maintenance audits

and inspections. These acriviries are as follows:

Safety Inspections (performed by: safety and training manager, frequency:

monthly) —The safety trauvng manager performs safety inspections of the facility

work environment monthly. Deficiencies axe idenrified, documented, and corrected.

All findings axe reported to the regional director of safety, who will follow up on

these items dating the semi-annual audits.

Safety Audits (performed by: director of safety, frequency: semiannual) —The

safety audit is a full day inspection of the operating facility in which the regional

director ensures all safety elements are in place and peYformiug as designed. The

locarion is audited for compliance with company and customer safety policies, rules,

regulations, standards, codes, procedures and Yequv-ements. Dung this review, all
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employee training files are reviewed for compliance. All safety-related programs,

issues, awareness, and reporting are reviewed for effectiveness and recommendation.

Facility Audits (performed by: regional director of maintenance, frequency:

annual) - Facility audits include an inspection of the opeYating facility and a

preventive maintenance inspections of all facility systems and subsystems. In

addirion to facility audits, locations undergo annual fire inspections and insurance

underwriter inspections.

Preventive Maintenance Inspection "Rerack" (performed by: maintenance

manager, frequency: monthly) -This reviews the quality and completeness of

preventive mauitenance inspections. The inspector will completely reinspect 10% of

the fleet under the PM inspection to ensure completeness.

Semi-Annual Shop Audit (performed by: regional director of maintenance,

frequency: semiannual) - This audit includes a review of the facility,

environmental compliance, tools and equipment, office administration, records and

ril3intenance safety and training.

Regarding MV's method to correct deficiencies, MV requires that an action plan be

developed to Yesolve any issues idenrified. The action plan is monitored by the

/ regional vice president to ensure successful Yesults.

Samples of quality assurance review forms axe included in the appends fox the

County's review.

Regarding experience and qualifications of the individuals performing the

inspections, please refer to the staffing suiiunaiy in section 6.a.1 of the pYOposal.

c. Quality Control Documentation, Review, and Reporting

Operational reporting provides service

statistic necessary to gauge service quality,

ensure contractual compliance, acquire

transit funding, and fox completion of all

National Transit Database (NTD)

repotting. MV uses the Lawson

Accounting and HR ERP and other third

party data. collection systems.

As required, MV will track the peYfoxmance

requirements as outlined in Exhibit F, to ensure it is meeting the standards outlined

by the County and the Company:
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■Permanent service vehicles;

■On-time pexfoxmance;

■Service vehicle not available;

■Complaints;

■GeneYal reporting;

■National Transit Database reporting;

■LACMTA Re audit of annual NTD report

■Weekly maintenance inspections;

■Daily vehicle inspection (DV~ reports;

■Preventive maintenance;

■Shutdown of vehicles;

■Deficient vehicle condition;

■Vehicle emissions (enguie smog;

■Permanent vehicle rejection;

■Incorrectly set destination signs;

■County service vehicle warranty;

._ Off-routing;

■Controlled substance and alcohol testing;

■Maintenance personnel;

■Trips not made;

■Non-ADA service vehicle;

■Violation of storage and maintenance facilities;

■Storage of County service vehicles;

■Implementation of email and Internet access;

■24-hour contact;

■Unresolved service vehicle claims;

■Service vehicle transfer audit;

■Health, safety and comfort;

■Personnel;

■Tunely repairs to County-provided service vehicles;

■Fines by regulatory and governmental agencies; and

■AVL devices

It is also important to update the team on its peYfoxmance; MV continuously updates

and shares performance results during location safety meetings.

MV will inaultain all records fox the life. of the contract through its fleet management

computer system. All documents are available to the County.
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Customer Feedback and Quality

Measurements

Safety, maintenance, and operational statistics tell

MV's team how it is pexforinvig within its contract —

relarive to contractual and industry standards;

however, not all performance measurement is

quantifiable. MV's regional team will maintain an

open and honest dialogue with its customers to

ensuYe the company is meeting quality standards.

MV's Yegional vice president and vice president of

business development will meet fYequently with

County staff to discuss the local team's performance.

will garner additional resources necessary to correct any issues.

As needed, these individuals

Please refer to proposal section 13. Kecord Kee~iing fox additional information.
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8. Subcontractors

NN will not use subcontractors in the performance of this work.
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9. EquipmentlProposer-Provided Spare Service Vehicles

a. Equipment

All proposed equipment is listed on

Form PW-19, provided with this

proposal. Please refer to the

appendi~~ of this pYOposal for

additional detailed vehicle

information.

In addition to the County provided

vehicles, MV will provide one new

2014 ADA and CARE compliant,

Starcxaft Allstar 25ft. CNG Cutaway

vehicle that meets all specifications outlined in Exhibit A and Exhibit I detailed in

the vehicle specifications list below.

Scenario A:

MV will provide the entire fleet comprising 3 new 2014 ADA and CARB compliant,

Starcraft Allstax 25ft. CNG Cutaway vehicle that meets all specificarions outlined in

Exhibit A and Exhibit I detailed in the vehicle specifications list below.

Scenario B:

In addition to the County provided vehicles, MV will provide one new 2014 ADA

and CARB compliant, Starcraft AllstaY 25ft. CNG Cutaway vehicle that meets all

specificarions outlined in E~ibit A and E~ibit I detailed in the vehicle

specifications list below.

Vehicle Specifications

Miiumum 14,000 LB GVWR

7,000 lbs. front awe (GAWR)

10,000 lbs. rear axle (GAWK)

Spring suspension front and rear (option fox rear aiY)

159 to 178 inch wheelbase

Four-Wheel Disc Brakes
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20- or 16-passengers with two-wheelchair positions

Vertical stanchions throughout perimeter seating

86,000 BTU passenger area air-conditioning system

24,500 BT`U operator area air-conditioning system

35,000 B'I'LJ passenger area heater

Passenger pull cord system

"Stop Requested" sign

Backup ala.iln

Rican model S or K Series fully automatic wheelchair lift to include: manual backup,

handrails, California brake interlock, lift pad kit, platform lighting, meeting all ADA

requirements

ADA-compliment secuYement system for two-wheelchair passengers

10 lbs. ABC Fire Extinguisher, first-aid kit, reflector kit

' Outside signage

Fare box

b. Communication Equipment

MV communicarions configuration and equipment are in compliance with RFP

Exhibit A requirements fox this project.

■ Service Vehicle Communication Equipment: MV's proposal includes the

Verizon push-to-talk network fox use by vehicle operators.

The units axe the Samsung Convoy 2. Each phone has its own

dedicated push-to-talk number. MV will have a sufficient

number of radios for all necessary personnel in the network

for push-to-talk. There will be unlimited coverage throughout

the entire service area and Verizon Network.

This system enables dispatch ox management team to talk

discYetelp to each vehicle sepaYately or to all vehicles at the

same time. This improves one-on-one communicarion with

operators.
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MV will have spare units on hand. If one should break down on a vehicle that is

in service, MV's road supervisoY will meet the vehicle at its next stop to replace

the unit.

■ Internet Access and Email: MV's location is equipped with Internet access.

All managers have access to email communications. The County will have access

to MV's team through email, business phone land lines, and individual cell

phones.

■ Business Contact Telephone Number: MV wilt establish a business telephone

line specifically for this service that meets all County requirements.

■ 24-Hour Contact Information: A 24-hour contact (Mr. Allan) will be provided

to the County. All County requirements regarding emergency contacts will be

met.

■ Automated Vehicle Locator (AVL) Devices: MV understands that the County

may install AVL devices on the County owned service vehicles which will be

used to monitor engine ox emission malfuncrions and axe GPS equipped. MV

will work in partnership with the County to implement and safeguard this

system. MV also undeYStands that the County map install AVL devices on the

primary (not spare) vehicles that are MV owned. NN will ensure that the devices

do not violate the Collective BaYgavvng Agreement and will hold the County

ha~nless from any claim by its employees against the County arising out of the

installation or use of these devices.

c. Equipment Maintenance Program

The majority of MV's contractual obligations

include the provision of fleet maintenance. The

company consistently meets its established

mauZtenance perfouilance standards, and has been

successful in extending the average life of the transit

fleets it operates.

Across North .America, MV maintains vehicles of

varying make, model, and fuel type. The

experience of its inauitenance team ranges fYOm the maintenance and cleaning of 60'

articulated buses to sedans. MV's maintenance operations are supported by a team of

industry experts who have extensive e~erience in transit vehicle maintenance and

repair.
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Maintenance activities axe scheduled based on the priority of fleet maintenance needs

and with due consideration of maximizing in-service fleet availability. The

maintenance team will coordinate closely with dispatch peYSOnnel to confirm the

appropriate amount of vehicles is available and in safe, working condition for

pullout.

c.1. Service Vehicle Condition

MV is the leading provider of transportation services in the State of California.,

Yesponsible fox more than 100 operating contracts — all of MV's California

operarional faciliries and vehicles axe subject to California Highway Patrol (CHP)

inspections, and the preventive inauitenance p~ogYams exceed these requirements.

Over the last five years MV has been subject to hundreds of these inspections as well

as nuxnexous Federal Transportation Acltnuiistrarion (FTA) Triennial Audits.

MV understands its obligations under CHP regulatory compliance, and its locations

have a superior history with these inspections.

c.2. Warranty Work (County Service Vehicles Only)

MV understands that it is responsible for warranty administrarion, including

documenting, filing, and processing claims. Mr. Camaxgo, proposed maintenance

manager, will lead the management of all warranty recovery and ensure that all

warranty covered repaiYS are performed in a timely fashion. MV will work with local

dealerships fox warranties associated with OEM components as required for all

chassis work.

MV is set up as a dealer with Braun and Ricon, and therefore can perform all

warranty repair and have dealer access to all technical data and updates. This will

expedite repairs and ensure lifts axe in superior working condirion.

MV will also perform warranty xepaiYS to the body, doors, body electrical, seating,

flooring, etc. using the prescribed warranty pYOCedure. MV will submit claims for

reimbursement after repaiYS axe made.

MV will use the Trapeze Enterprise Asset Management (EAN~ inavitenance

management information system to track warranty repair.

c.3. Service Vehicle Appearance 1 Cleaning l Fumes

MV's effective vehicle cleaning program ensures a clean, professional looking fleet.

MV's vehicle service worker will handle all cleaning and fueling responsibiliries. MV
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will maintain a log of its cleaning activities to document compliance with the

Counts requirements, which will be kept in the maintenance files.

Service Vehicle Interior

The interioY of each vehicle will kept free of

litter and debris. Daily, the vehicles will be

dusted, swept and/or vacuumed, and floors will

be mopped. Upholstery, interior panels and

windows will be cleaned as needed. Windows,

seats, stanchions, grab rails, and floors will be

washed weekly (minimum). Gum, grease, dirt,

and graffiri will be removed daily from all

interior surfaces. Vehicles with damaged seats

and upholstery will be removed fYOm revenue service itntnediately, and will be

repaired in a pYOfessional manner or replaced with identical materials. Ceilings and

walls will be cleaned as needed to maintain a professional appearance. As needed,

vehicles will be extermuZated. Vehicles will not be placed into service while any

fumes remain on the vehicle.

Service Vehicle Exterior

In order to maintain a clean appearance, vehicle extexioYS will be washed every other

day and/ox daily during rain. Exterior cleaning includes the body, windows and

wheels. All rubber or vinyl exterior components will be treated with preservative to

maintain appearance. NN will maintain, replace and/or repair exterior artwork as

required.

Fumes

Vehicles will be free of all fumes, inclucling those from the engine, engine

compartment, and exhaust.

Graffiti

To support the County's zero tolerance for graffiti, any worn, broken, cut, torn or

vandalized components that aYe visible, or accessible by the public (including

damaged upholstery), will be brought to the attenrion of Mr. Camargo, who will

assign repairs. MV understands that it must i~unediately repair gxaffiri to elunviate

hazards, m;nimi7e discomfort and maintain the fleet's appearance. No vehicle will be

returned to service until graffiti is completely removed.
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c.4. Daily Pre-trip and Post Trip Vehicle Inspection and Servicing

The operator will proceed to the yard and locate

his or hex vehicle. When the opexato~ arrives at

the vehicle he or she will initiate the daily

vehicle inspection (DVI, or "pre-trip") using

MV's standard pre-trip inspection forms. All

areas of the vehicle that aYe inspected and all

results must be documented.

Dwing peak pullout periods, at least one (1)

supervisor is in the yard to oversee the DVI process. This person will monitor

operators as they perform these inspecrions, respond to any questions operators may

have, and ensure a timely and coordinated pullout.

If the operator detects an issue with the vehicle that presents a safety hazaYd and will

prevent the vehicle from leaving the yard and entering service, the operator will

notify dispatch, who will contact the on-duty mechanic. The mechanic will

- determine if the issue can be quickly rectified (fox example, a bulb replacement), ox

the vehicle should be pulled from service (fox example, the brakes are not operating

pYOperly).

If the vehicle must be pulled from service, the mechanic will communicate the

change with the dispatcher, who will assign a backup vehicle (which is a]Yeady pre-

tripped) to the operator. The mechanic will place the vehicle out of service and

perform all required Lock-Out-Tag-Out procedures.

If the mechanic can make the repair quickly and easily, he or she will do so, and the

operator will notify dispatch as he or she departs the yard and proceeds to the first

stop.

If the opexatoY does not detect a safety related defect that would prevent the vehicle

from entering service, the operator will notify dispatch as he ox she departs the yard

and proceeds to the first stop.

Daily Vehicle Inspection Repairs

If a safety malfuncrion is detected as part of the daily vehicle inspecrion process, the

operator pexfort~uzg the inspecrion will notify dispatch. Dispatch will send a yard

supervisor to meet the operator and review the issue. If the issue cannot be resolved

by the supervisor, an on-duty mechanic is dispatched to the yard.
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The mechanic performs an initial assessment of the issue to dete~e its severity

and if the vehicle can be repaired in time for pullout (fox exaruple, a bulb or fuse

replacement), or if the vehicle needs to be placed out 'of service (for example, the

wheelchaiY lift is not cycling.)

If the vehicle must be placed out of service, the technician will initiate the lock out

tag out process, and a standby vehicle is assigned to the operator.

c.5. Wheelchair Lifts and Ramps

No vehicle is permitted to enter service without a safe,

functioning lift/ramp. During the daily vehicle inspection

each operator is required to cycle the vehicle lift to confirm

proper operation. If a lift does not cycle or cycles

improperly during the DVI, the operator must notify a

superc~isox who coordinates repair and/or delivery of a

replacement vehicle.

Mobility device lifts are inspected and cycled at each

~'; pYeventive inaiutenance inspection cycle. This includes

the replacement of worn components and cleaning gears.

c.6. Destination Signs

All operators will be trained in the use of destination signs. Any out of service

vehicle or vehicles entering service ox returning to the yard (deadheading) will set

destinarion signage to "Not In Service".

MV employs pYOperly trained technicians who axe able to inspect, diagnose, and

repair the various electronic on board systems, including but not limited to

destinarion signs, passenger counters, AVL/GPS, vehicle health monitors, and video

systems. These devices' manufacturers provide OEM recommendations relative to

inspecrion cycles, which will be followed to ensure proper operation at all times. MV

will stock all necessary parts and materials to ensure timely repairs.

c.7. Maintenance Program

i. General Scope

MV understands its Yesponsibilities relative to vehicle inaiutenance and

cleaning. MV will conduct all maintenance operations from its fully
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equipped, functioning maintenance shop at its PaYaxnount, California

locarion.

ii. Parts and Fluids

MV follows all OEM specifications and uses only OEM parts, materials,

fixes, lubricants, fluids, oils, and procedures.

By following OEM recommended maintenance repair procedures, as well as

using parts that meet or exceed OEM specificarions, MV ensures that safety

and quality are upheld fox each repair.

iii. Service Vehicle Damage

MV will repair anp damage resulting from an accident within two weeks, as

required by the County's RF'P. RepaiTS that could hinder the safe operation

of the vehicle will be repaired as soon as possible.

Body Repair

MV understands that the FTA projected life of a tYansit vehicle ranges from

4 (light-duty bus/van) to 12 years (heavy duty big bus). MV is cointnitted to

making sure each vehicle's useful life is gained. Body repair is an essential

factor in this effort.

Expedirious body repair elinvnates hazards, assures passenger comfort, and

reinforces the opeYatoxs' pride of the service fleet. Neither body damage nor

graffiti is tolerated on MV's vehicles; vehicles will not be released into service

if they have excessive body damage or damage that presents a safety hazard.

Minor body repair (buffing out scratches, minor paint touch ups, etc.) will be

handled during the vehicle's next PMI repair ox scheduled detailing

(whichever comes first).

MV will work with a local body shop for major body repair work. Minor

body work will be handled by in-house resources; either an A-level or B-level

technician is assigned body repairs based on damage type and/or technician

specialty.

Major Repairs

Major component repairs are performed by qualified local vendors. MV

typically identifies one ox more local vendors from which to puYChase rebuilt

engines or in-chassis overhauls. Depending on the local resources available,
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and their associated costs, MV will detexinine the most advantageous

approach; however, when possible MV prefers to purchase rebuilt engines.

MV contracts with local vendors for the purchase of rebuilt transmissions, or

to have e~sting transmissions rebuilt. MV's maintenance team handles all

transmission removal and replacement/installation.

iv. Preventive Maintenance Schedule

Preventive maintenance inspections (PMI) will be performed pursuant to the

requirements of the County, and at the frequency stated in the table below.

DVIR Daily

1 per week

JIA 30 da s, and during B and C inspections

B 24,000 or every 8 months

C 48,000 miles or every 16 months

Preventive maintenance inspections axe often performed by mid-level

r ~ technicians (B ox C) and are scheduled in advance, within 500 miles of the

Yequited interval, or pursuant to contract~ial xequiYements. The inaultenance

team works with operations to identify those vehicles required fox inspecrion,

and schedules inspections in a manner that ma~nizes fleet availability during

peak hours.

All preventive maintenance inspection data. is recorded in the Trapeze

Enterprise Asset Management (EAlV~ maintenance software, a web based

package provided by NN.

The mechanic pexformvig the pxevenrive inau~tenance inspections has the

vehicle file available fox reference purposes. Any minor deficiencies noted in

the file which were identified during the DVI process or otherwise logged in

the vehicle file will be addressed and repaired at that time.

Oil Analysis

Using the Trapeze Enterprise Asset Management (EAIV~ ='``~ ~'ra

maintenance management information software (described ° : oSFNA~YS~~

below), i~IV will deteunine which vehicles are due for a preventive

maintenance inspections two weeks out. A list of those vehicles will be

provided to MV's vehicle service worker, who will pull an oil sample while

the engine is still hot, using a probalyzer fluid sample kit.

~-"_ - ~.
— --_ - _ =~

~=

MV TRANSPORTATION, INC.

Page 76



!N
UI}y ~,}~[

`~1 

kc!1

~t '~!

Proposal to County of Los Angeles Department of Public Works for Florence-FirestonelWalnut Park antl Baldwin Hilis

Shuttle Services — 2014-PA016

Engine oil will be sampled one week or 500 miles prior to each A inspection

/ oil change, and transmission oil will be sampled one week ox 500 miles

prior to each Ainspection/service, not to exceed 24,000 miles between

samplings.

MV works with Titan Labs for all oil analysis. Once the sample is received,

MV sends it to Titan. Results are then sent via. web, fax and/or mail; MV

prefers web access. Reports (pictured below) axe downloadable in PDF

format and can be attached to all vehicle files for proper recoxdkeeping.
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If a sample is not clean, Titan Labs itnn~ediately notifies MV of the issue, and

MV will generate a work order and pull the vehicle from the service line for

inspecrion and repair.

If the analysis is clean, the vehicle remains in service until its scheduled

preventive maintenance inspection.

MV will inform the County at least seven calendar days in advance of the oil

sampling dates, and will pYOVide the County with a copy of the results of

analysis within one business dap of receipt

v. Brake InspectionlAdjustment

As requited, air brake inspections will occur at 45 day intervals, or more

frequently based on mileage.

vi. Heating, Ventilation, and Air Conditioning

MV will ensure that the passenger comparriiient is comfortably maintained

under all climate conditions at all times on all sezvice runs.
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Passenger compaxtrnents must be regulated to maintain comfoYtable

temperatures at all times and under all climate conditions. During each PM

cycle, the HVAC systems are inspected to ensure they are funcrioning and do

not have leaks. The condition of all brushes and fan motors axe inspected,

and ftltexs aYe changed.

It is extremely important that all air conditioning systems are maintained and

operated, especially daring the off season. Operating these systems on a

weekly basis at 10 minute intervals will confirm the refrigerant compressor is

appropriately lubricated, preventing anp leakage in the compressor shaft seal,

and ensuring that any loss of refrigerant is detected early.

The table below represents MV's AiY Conditioning PM cycle. A detailed

inspection checklist is included in the appendix of this proposal.

~ - - - - .

. ~~t :iii

-. .

REFRIGERATIONIHEATING

• Check refrigerant change (ball floating in top receiver

tank sight glass).

• ~ Visually inspect condition of refrigerant hoses and

tubing.

• Visually inspect for leaks of refrigerant and oil.

• Check dry eye in the bottom receiver tank sight glass

andlor liquid line sight glass for moisture content.

• Install service gauge manifold set and check system

operating pressures, temperatures and suction line

conditions.

• Check evaporator pressure regulator (EPR) valve

operation.

• Replace liquid line dehydrator. NOTE: The

dehydrator should be changed anytime fhe system

is opened.

• *Check hot water control valve operation (when

equipped).

COMPRESSORlCLUTCH I

• Visually inspect clutch armature for wear and

overheating caused by slippage

_ - _ Page 78
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• Visually inspect compressor drive belts for excessive

wear, tension and alignment (refer to bus manufacturer

andlor belt supplier for proper tension).

• Check compressor oil level and color (114 to'/z way up

on the sight glass after 15 minutes operation—

X426/X430 compressor).

• Check clutch air gap.045±.005 in. (1.143 ± 0.127 mm)

and surface flatness—X426/X430 compressor.

• Check compressor oil level and color (112-718 way up

on the sight glass after 15 minutes operation-4G6

compressor).

• Steam clean compressor and clutch

• Check clutch coil resistance and voltage.

• Lubricate clutch bearing

• Check high pressure and low pressure cutout.

• Check compressor oil for acidity.

• Check compressor efficiency.

• Check compressor oil pump pressure.

ELECTRICAL

• Check thermostat cycle sequence on all modes (e.g.,

cool/reheat, ventlheat}.

• Check 125 ampere batteryless alternator excitation

voltage and voltage output and inspect brushes and

bearings (when equipped).

• Visually inspect alternator drive belts for excessive

wear, tension and alignment.

• Clean alternator, check for signs of corrosion, and

check wire connections.

Semi-annually Check evaporator/heater blower motor speed, voltage

and amperes (all motors).

Semi-annually Inspect evaporator/heater blower motor brushes,

commutator, bearings (brush type motors).

Semi-annually Check condenser fan motor speed, voltage and

amperes (all motors).

Semi-annually Inspect condenser fan motor brushes, commutator,

bearings (brush type motors).
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• Clean control panel area and return air sensor with

compressed air. NOTE: The control panel area and the

return air sensor may need to be cleaned more

frequently.

• Check boost pump (OEM supplied) motor operation,

and inspect brushes (when equipped).

• Inspect all wires antl terminals for damage or corrosion.

NOTE: If corrosion is present, clean terminals with

electrical contact cleaner.

• *Check condenser pressure switch/condenser motor

high and low speed operation (when equipped).

• *Check freeze thermostat (when equipped).

STRUCTURAL

• Inspect condenser coil for cleanliness.

• Inspect evaporator coil for cleanliness.

• ~ Visually inspect unit for loose, damaged or broken

parts.

• ~ Clean or replace return air filter (more frequently if

necessary).

• Clean condenser and evaporator drains. Make sure

the evaporator drain hose check valves (kazoos) are in

place and in good condition.

Semi-annually Lubricate evaporator fanshaft bearings

• Visually inspect engine coolant hose and hose clamp

condition on heater coil system.

• Clean condenser and evaporator coils.

• Check engine coolant for antifreeze protection down to

-3d F (-34 C) to prevent heater coil freeze up.

• Tighten all compressor, unit and fan motor mounting

bolts and brackets (more frequently if necessary).

• *Check condenser air seals and air deflector (when

equipped).

• Check evaporator blower shaft coupling adjustment

and alignment (when equipped).

*If applicable.

`Twice monthly during air conditioning season.
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vii. Spare Parts

An appropriately stocked parts inventory is critical to a produc
tive yet cost-

effective maintenance shop. MV tracks all parts inventories and
 use in the

Trapeze Enterprise Asset Management (EAN~ maintenance m
anagement

information system. When appropriate, MV assembles parts kits for

standard tasks, such as PMIs. This expedites the time needed to
 check out

and inventory parts.

All vehicle and equipment parts are secured in a parts room/closet, 
which is

locked when not attended. Both random/spot and planned invento
ries axe

performed to confirm all parts usage is accounted for and any di
screpancies

are investigated.

Original Equipment Manufacturer (OEM) Parts and Specifications

MV follows all OEM specifications and uses only OEM parts (or e
quivalent).

This prevents safety l~azaYds while promoting best practices. OEM 
practices

minimize the fYequency of unscheduled maintenance, thus improv
ing service

quality, reducing costs, and ma~mizing fleet availability.

viii. Towing

MV will send a mechanic to check the bus in question and if the 
mechanic

determines the bus needs to be towed, MV will contact City TeYxa
ce Service,

Inc. MV has worked with City Terrace Service, Inc. for more th
an ten years.

c.8. In-Service Vehicle Breakdown

When a road call occuYS, MV's maintenance team will be prepa
red to respond

efficiently. Dispatchers use a troubleshooting guide to first attempt to ta
lk the

opexatoY through correcting the issue. If the situation cannot be
 resolved, dispatch

will engage the on-duty technician to assist. Dispatch will patch th
e operator thYOUgh

to the technician so that the severity of the issue can be assessed. 
The technician will

dete~nuie the following:

■ If the operator can resolve the issue on his or her own; in w
hich case the

technician will remain on the radio and coach the operator as ne
eded until the

situarion is resolved.

■ If a Yeplacement vehicle is needed, the mechanic may deliv
er the vehicle

himself/herself, or work with dispatch to send a standby operator to 
the field to
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transfer the passengers and resume the route. MV will 
respond with an ADA

compliant vehicle within 30 minutes.

■ If the mechanic must report to the field to resolve th
e issue and deliver the

vehicle back to the yard.

■ If a tow/wrecker service is required; in which case, the mec
hanic will work with

dispatch, who will coordinate this process.

A vehicle breakdown form is completed for every road c
all and stored in the vehicle

file. Infox~narion about the road call is also entered into the 
Trapeze Enterprise

Asset Management (EAI~ maintenance management inf
ormation system.

c.9. Service Vehicle Maintenance Record Keeping

M~ wi11 provide the Trapeze Enterprise Asset Managem
ent (EAlV~ maintenance

management informarion software. This system is a thi
n client, web based interface

that MV's maintenance team can access fYOm one ox m
ore woxkstarions in the shop.

The software integrates with a myriad of systems in
cluding fuel management and

mobile/onboard/handled inspection tools.

Over the past decade, NIV has strengthened its partners
hip with Trapeze/Maximus

to deploy this product in approximately 90 percent 
of its maintenance shops. As

such, NN is adept in its management and use.

This system enables full management of

the vehicle lifecycle; by tracking all

vehicle maintenance and repair activities

and costs, the system provides an

excellent resource in planning and

budgeting. It supports management of

warranty issues, maintenance

improvement campaigns, trend analysis,

and technician trauiit~g/certification. All

preventive maintenance activities, work

orders, parts inventory, billing, and performance reportin
g is managed in this system.

Forinerly known as F1eetFocus, this product was xecendy a
cquired by Trapeze, who

also purchased development rights to the system. Under
 its latest upgrade under the

brand Trapeze EAM, the system will enable integYation 
with the Trapeze scheduling

software. Additionally, this upgrade includes a Store Ke
eper Portal which enhances

the purchase order process, improving purchase oYde
x generarion and receipts.

Additional features include a Shop Acrivity Portal where
 technicians document their
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activiries, and a supervisor portal, where schedu]ing of preventive inauitenance

inspecrions and other repairs is greatly augmented. This system contains an Ad Hoc

Reporting Query screen that enables end users to modify or generate their own

reports — eliminating the need for custom report development, and ensuring that MV

will satisfy the reporting requirements set forth by the County. Mx. Cama.xgo will

ensure all vehicle files (electronic and hard copy) aYe complete and well organized.

c.10. Applicable Vehicle Codes and Regulations

MV operates hundreds of vehicles across the State of California, and is intimately

fanvliaY with the safety standards outlined in Title 13 and CHP Motor Carrier Safety

Regulations. All vehicles will be maintained pursuant to these standards. The

company welcomes CHP inspecrions and has inauitained an outstanding record of

achieving satisfactory ratings.

Maintenance Safety

MV's maintenance program is based on an unwavering coiiimitment to creating and

maintaining a safe operating environment and a safe work environment.

All maintenance personnel have access to MV's maintenance/shop safety handbook.

This handbook addresses safety rules for all equipment and machinery and tools,

outlines requirements xelarive to personal protective equipment, fire and fluid safe
ty,

electrical safety, evacuarion, hazcom, OSHA, and accident/incident management and

reporting.

All MV shops must follow company issued standards regarcling housekeeping, first

aid/emergency equipment, personal protective equipment (I'PE) availability,

signage/posters and MSDS availability.

DixectoY led maintenance shop and facility audits are perfox~ned annually to verify

that all maintenance activities conform to MV's safety policies.

Lock Out Tag Ouf

The lock-out/tag-out procedure prevents vehicles ox other power equipment that are

out of service for repair from being accidentally used in service. This process

includes the following acrions:

■ Lock Out: The vehicle or equipment is maYked noting Out-Of-Service (OOS)

and disabled when not being actively repaired.

-~- ̀ =
-_ =I
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— An Out-Of-Service marking is placed on the operator side windshie
ld (ox OOS

cover placed on steering wheel) of any vehicle that is not safe to operate.

— Maintenance shop equipment must be secured, if damaged or not in use, to

prevent usage until properly repaired. These items will be clearly tagged 
with a

"DO NOT USE" sign.

— These markings will only be removed by maintenance department p
ersonnel.

— OOS status is noted on the vehicle maintenance boa.Yd (and monitor
)

■ Tag Out The vehicle is tagged out in dispatch so keys cannot be distri
buted

These procedures are reversed when Yetuxiitug a vehicle/ equipment to 
service

During shift ox personnel changes, specific procedures are used to ensure t
he oYderly

transfer of lock-out/tag-out devices. This program is also reinforced through

periodic inspection by shop, safety and opeYations management personnel.

Training and YetrauZUlg is provided to all personnel to ensure a clear unde
rstanding

of this process. Use of tagged out equipment is considered as a serious,
 unsafe act

and is reason fox discipline up to and including te~nination.

l ̀  '~

Environmental Concerns

MV complies with all local, State and FedeYal Yegularions regarding waste

maintenance. MV follows industry best practices regarding the handling, s
torage and

disposal of maintenance end products. MV's policy and procedures for these

processes will conform to all guiding environmental regulations.

MV's waste management programs are as follows:

• Antifreeze: Antifreeze will be properly stored in separate containers.
 And will

employ a pxopeYly certified company to remove used anrifreeze.

■ Parts Washing: MV uses a water based parts wash with parts cleaners
. This

solution is environmentally safe and biodegradable.

■ Cleaning Solutions: MV uses bio-degradable cleaning solutions from
 ZEP

Manufacttixing Company, www.zep.com.

■ Storm Water: MV complies with all local, State and FedeYal regulations

regarding storm water. MV will have a pxopeY storm water plan on file, 
and all

processes will be designed to keep all pollution out of the storm water

drains. MV will use a floor scrubbing machine to pick up any spills, and wa
ter

will be Yecycled through the water clarifier.

■ Waste Water: All waste water is pouted thYOUgh the clarifier to filteY and 
treat it

before it is released into the sewer system.

-~~̂ - —~-_ _ — _J
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Used Oil: All used oil will be removed by a certified, insured 
recycling

vendor. This vendor must have proper certification on file.

■ Used Filters: MV uses filter crushers to condense filteYS before they are

disposed of. All procedures regarding this process will b
e in compliance with

local regulations.

■ Spills: MV will ensure proper contauunent systems an
d containers axe readily

accessible throughout the facility. Mobile spill lets and pr
oper containment are

readily available to provide quick response to any spills i
n the field. All spills will

be taken care of i~ninediately and all containment mater
ials wi11 be pYOperly

handled and stored fox future removal.

Sludge: Sludge will be hauled away by a properly certifi
ed recycling company for

proper disposal

■ Freon: All of MV's maintenance personnel will be either 60
8 or 609 ceYrified in

the proper use of AC recycling machines.
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10. Financial Resources

MV is a privately held firm that has neither been b
ought by nor merged with another firm.

The lack of this debt load associated with such tra
nsactions has allowed MV to control

interest costs and keep money in the pockets of
 its customers and employees and out of

those of lendeYS.

MV has provided its confidential audited 2010-2012 Financial Statemen
ts enclosed

separately in a sealed envelope included with t
he original proposal submittal The

Company's f nancial position is solid, and has 
strengthened over the last two years as

evidenced by the increase in working capital and wo
rking capital current ratios. MV has the

financial resources and wherewithal to meet its financial
 obligations. For more informarion

regarding the financial viability of MV, please cont
act IVIr. Brad Cornelsen, Chief Financial

Officer, at (70~ 863-8980, extension 3009.

_ ~, ,
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11. Licenses and Certifica#ions

MV's pYOposal contains copies of its operators' valid Sta
te of California Department of

Motor Vehicles (DM~ Class B (with appropriate endorsement
s) commercial driver's license

for this service.

Regarding ASE certifications, MV makes the affirmari
ve statement that all of MV's

mauitenance personnel assigned to this contract, within 12 m
onths of the date of hire ox the

start of the contract, whichever occurs last, will obtain ASE 
Certification in the H-4 ASE

Transit Bus Brake test

In addition, MV has included documentation that Mr. Martin
 Camargo holds the required

ASE vehicle air conditioning system ceYtification in medium/h
eavy duty truck, school bus or

transit test series.

-_ =-;j
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Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Baldwin Hills

Shuttle Services — 2014-PA016

12. Insurance

1VN has the ability to provide insurance coverage of the types and levels requ~ed in the RFP.

Please see Form PW-16 included in section 14: Forms List.
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Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Bald
win Hills

Shuttle Services - 2014-PA016

13. Record Keeping

MV's project manager, Mr. Allan, will. ensure appropriate record keeping and provide ti
mely,

reliable management reports in line with RFI' requirements. Please see Form LW-9 include
d

in secrion 14: Forms List. MV fully complies with all State and Federal labor xegularions an
d

record keeping requirements.

MV has developed an in-house system which interfaces with third party systems to 
track

data, such as revenue/non-revenue miles/hours, trips, etc., and compiles the data.
 into

reports. This system is designed to collect and store the data. needed allowing suininary

reports to be generated in reader-friendly formats. By using this system to generate bi
lling,

payroll, and operational Yepoxting, duplicative data entry and subsequent manual errors ar
e

greatly reduced One of this product's strongest assets is that it can interface with thiYd party

products.

In addirion, MV uses Lawson Software's Enterprise Resource Planning Solution both in i
ts

corporate office and at its operating locations. The Lawson Financial Suite includes General

- LedgeY, Accounts Receivable, and Accounts Payable. The Lawson Human Resources Suite

- ! includes Personnel Adnuiiisttation, Benefits Adtivnistration, Payroll, Time Management, an
d

Employee and Manager Self-Service. Lawson software is a fully integrated, web-enable
d

solution, which MV run on an NT platform. The software is scalable to allow for gYOwth o
f

the company without having capacity concerns. The web-enabled feature allows Compan
y

management to selectively determine which processes and controls should be centralize
d

versus decentralized.

MV is able to meet the FTA/NTD reporting requirements. Curxendy MV provides thes
e

reports to many of MV's clients who receive Federal funding and axe required to submi
t the

FTA/NTD reports. MV uses the accepted FTA sampling methodology and has systems i
n

place to collect and report this information per the guidelines of the National Transi
t

Database Reporting Manual.

MV believes in proper data. backup and off-site storage of data. backups in the event of a fi
re

or other catastrophic event. MV will set up the local computer network during the service

transition to ensure pYOpex connectivity, security levels, password protection, and local

technical support MV will work with the County's IT staff in whatever manner necessary to

ensure the success of this setup.

In addition, please refer to proposal secrion 7.c. Quality Control Documentation, Kevieav, and

Ae~Sorting for additional record keeping detail.

~<-=__~ _,..~___ _ —..

_ Page 89

e- - L `"
MV TRANSPORTATION. IIV C.



~~y OF LOS `

L ~, y C~`fiVi\

e~~t .~~
\x 

~~uro~N~~ t

' ~I

Proposal to County of Los Angeles Department of Public Works for Floren
ce-FirestonelWalnut Park and Baldwin Hills

Shuttle Services — 2014-PA016

14. Forms List

Please see MV's followuig completed forms
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FORM PW-1

VERIFICATION OF PROPQSAL

DATE: March 28 , 2Q14 THE UNDERSIGNED HEREBY DECI~►RES A5 FOLLOWS:

'~1. This Dec{aration is given in support of a Proposal for a Contract with The County Of Los Angel
es. The Proposer further acknowledges tFiat if any false, misleading,

incomplete, or deceptively unresponsive statements in connection with this proposal
 are made, the Proposal may be rejected at the Director s sole judgment and

his,'her judgment shall he final.

2. Name of Service: Florence-Firestone /Walnut Park and Baldwin Hills Shuttle Service 20
14-PA016

DECLARANT INFORMATION

3. Name Of declara~rt W.C. Pihl

4. I Am duly vested witft the authority to make and sign instruments far and on behalf of t
he Proposer(s~. Yes

5. My Title, Capaaty, Or Relationship to the Proposers) is: Executive Vice President

PROPOSER INFQRMATION

6. Proposers full legal name: MV Transportation, Inc.
Telephone No.; 972.391.4650

Physical Address ~N~ P.O. BOX): 479 Mason St., Ste.221, Vacavi
lle CA 95688 Mobile No.: 214.662.0499

e-matt: Justin.pate@mvtransit.com
Fax No.: 972.391.4750

County WebVen No.: 11124801 IRS No,; 94-2491705 Business License No.: 
2955s~-~ ~

(Paramount, CA)

7. Proposers fictitious business names) or dba(s) (if any): N/A

County{s) of Registration: State: Years) became DBA:

8. The Prapose~'s form of business entity is (CHECK ONLY ONE):

~:: Sale proprietor Name of Proprietor;

A corporation:
Corporation's principal place of business: 5910 N. Central Expressw

ay, Suite 1145, Dallas TX 75206

State of incorporation: California Year incorporated: 1978

Non-profit corporation ce~ified under IRS 501{c) 3 and registered

with the CA Attorney General's Registry of Charitable Trusts

PresidentlCEO:

~~e~ry.

~ A general partnership: Names of partners:

A limited partnership. Name of general partner:

❑ A joint venture of: Names of joint venturers:

G A limited liability company: Name of managing member:

9. The only persons or firms interested in this proposal as principals are the following:

"'a'"e~s~ MV Transportation, Inc.
rn~ Phone 972,391.4650 F~ 972.391.4750

sit cry s~~ z~

Marne{s) Title Phone Faz

Strezl
City Slate Z~

10. !s your firm wholly or majority owned by, or a subsidiary of another firm? ~ No ~ Yes

{f yes, name of parent firm:

State of incorporationlregistration of parent firm:

11. Has your firm done business under any other names) within die last five years?;~ No 
I `. Yes !f yes, please Ilst the other name(s):

Name{s): 
Year of name change:

Names}: 
Year of name change:

12. Is your firm involved in any pending acquisition or merger? d 1Jo ~ 1 Yes

If yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unre
sponsive statements in connection with this proposal are made, the proposal

maybe rejected. The evaluation and determination in this area shall be at the Qirector's
 sole judgment and the Director's judgment shall be final.

14. I am making these representations and all representation contained in this propo
sal based on information that they are true and correcf to fhe best of my

information and belief.

i declare under penalty of perjury under the laws of California that the above informat
ion is tn~e and correct.

Signature of Proposer or Authorized Agent: ~~-~ ~--~~_ Date. March 28, 2014

Type name and title: W.C. Pihl, Executive Vice President



FORM PW-2

SCHEDULE OF PRICES

FOR

FLORENCE-FIRESTONE/WAINUT PARK AND BALDWIN HILLS

SHUTTLE SERVICES (2014-PA016)

The undersigned Proposer offers to perform the work described in the Request for Proposals RFP) for

the following price(s). The Proposers rates) (hourly, monthly, etc.) shall include all administrative costs,

labor, supervision, materials, transportation, taxes, fuel, equipment, and supplies unless stated

otherwise in the RFP. It is understood and agreed that vuhere quantities, if any, are set forth in the

Schedule of Prices, they are only estimates, and the unit prices quoted, if any will apply to the actual

quantities, whatever they may be_

SCENARIO A

Item

_.--- _

Description Hourly_Rate
-matedEsti
Annua!
HOUfs .

- -
Annual Price

(ttouriyRamxEs~rnerea
~ Annual Nours)

1'
Rate for Contractor-Provided
Service Vehicle ~ 

46.20 /Hour 7,725 $ 356,895.00

ESTIMATED TOTAL ANNUAL HOURS 7,725

~ 356,$s5.00PROPOSED ANNUAL PRICE FOR SCENARIO A

SCENARIO B

Item

j
Description

~
Hourly Rate

Estimated
Annual
Hours

Annual Price
(Hourly Aate x Est~matea

Annual Hours)

1 Rate for County-Owned
Senrice Vehicle*

~ 40.67 /Hour 6,953 $ 282,778.51

2'

Rate for Contractor-Provided

Service Vehicle'

~ 60.40 /Hour 772 $ 46,628.80

ESTIMATED TOTAL ANNUAL HOURS 7,725

$ 329,407.31PROPOSED ANNUAL PRICE FOR SCENARIO B

TOTAL PROPOSED ANNUAL PRICE
[(Proposed Annual Price for Scenario A + B) divided by 2] ~ 343,151.16 ~'.

(FOR EVALUATION PURPOSES ONLY)

M1V Transporia6on is unable to provide an hourly rate far Scenario B, the Make, Model and Year of a County Owned Service vehicle

was not provided.

It is estimated that Contractor-Provided vehicle may be needed in place of County-provided vef~icle for 10% of the total annual hours.



FORM PW-2

SCHEDULE OF PRICES

FOR

FLORENCE-FIRESTONE/WALNUT PARK AND BALDWIN HILLS

LEGP1l F1F1M~ OF PFiQPOSEH

V ~ ~~~WV ~ iCl I l

SIGNATURE OF PERSON AUTHORIZED TO SUBMIT PROPOSAL

W ~/

TITLE OF RUTHORIZED PERSON

~~ v

DATE STATE (.:ON 1 flA(:7 OH'S LIC:ENSt NUNIHEH LICENSE TYPE

L

PAOPOSEfi'S ADDRESS:

~l I D ~J~ G~t~a'L ~iP~~ (SU c ~ I L ~Q,~ ~t~~c M~A~-~5~~•~rj Sut ~ Zz l

PHONE FACSIMILE EMAIL



FORM PW-3

\~ti COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PRQGRAM

APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) 
(Los Angeles

County Code, Chapter 2203). All contractors and subcontractors must complete this form to either (1} reques
t an exception

from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County 
department will

determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: MV Transportation, Inc.

Com an Address: 5910 N. Central Expressway, Suite 1145

Ci Dallas State: TX Zi Cade: 75206

Tele hone Number: 972.391.4650

T e of Goods or Services

If you believe the Jury Service Program does not apply tv your business, check the

appropriate box in Part I (you must attach documentation to support your claim. If the Jury

Service Program applies to your business, complete Part II to certify compliance with the

Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as de#fined in the Program as it has not received
 an

aggregate sum ofi $50,000 or more in any 12-month period under one or more County contracts or subcontracts

(this exception is no# available if the contrac~lpurchase order itself will exceed $50,000). I understand that the

exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate

sum of $50,OOQ in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has ann
ual

gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are

$500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant in its field of operation, as defined

below. I understand that the exemption will be lost and I must comply with the Program if the number of

employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of opefationn means having more than ten employees, including full-time and part-time

employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount
 of

the contract. awarded, exceed $SQ0,000.

"Affiliate ar subsidiary of a business dominant in its field of operation" means a business which is at least 24

percent owned by a business dominant in its field of operation, ar by partners, officers, directors, majority

stockholders, ar their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes 
all

provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

U My business has and adheres to a written policy that provides, on an annual basis, no less than five days of

regular pay far actual jury service for full-time employees of the business who are also California residents
, or my

company will have and adhere to such a policy prior to award of the contract

declare under penalty of perjury under the laws of the State of California that the information sta
ted above is true

and correct.

Print Name: Tide:

W.C. Pihl Executive Vice President

Signature: l Date:

~,,~-~ ~-~_ March 28, 2014
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Attachment to Form PW-4.1— Contractor's Driver Safety Record

As a national transportation management firm with 
numerous contracts and employees, MV

is involved in claims and litigation in the normal
 course of business. MV has liability,

workers' compensation and employment-related
 claims in the settlement or claims

process. The company's legal and risk management
 teams work continuously to handle

these matters, none of which are of a size ox scop
e to impact this contract The company

maintains insurance coverage with deductibles or s
elf-insured Yetenrions and limits that the

Company believes are appropriate.

within the past five years, and in the operation of m
ore than 9,500 vehicles across more

than 140 locations, MV has e~erienced nine (9) 
major incidents that have Yesulted in

fatalities; all of which are curxendp under attorney
 client privilege. There is pxesendy no

litigation — including those identified above — against the company which is not subject to

insurance coverage or which MV believes would
 threaten the financial stability of the

company ox its ability to pexfonn any of its contra
ctual obligations. If the County requires

more informarion on claims for the purpose of e
valuating MV, please contact Mr. Bob

Hargis, Executive Vice President of Risk Manageme
nt at (712) 764-37.20.



CONFLICT OF INTEREST CERTIFICATION

W.C. Pihl

❑ sole owner

❑ general partner

❑ managing member

~7.~ President, Secretary, or other proper title) Executive Vice Presid
ent

of MV Transportation, Inc.
Name of proposer

FORM PW-5

make this certification in support of a proposal for a contract with the County of L
os Angeles for services within the

scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not

contract with, and shall reject any bid or proposal submitted by, the persons or enti
ties specified

below, unless the board of supervisors finds that special circumstances exist which j
ustify the

approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is

the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 o
f

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substan#ial responsibility in the area of

service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service

specifications; and

4. Profit-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or m
ajor

shareholders.

hereby certify I am informed and believe that personnel who developed and/or part
icipated in khe preparation of this

contract do not fall within scope of the Los Angeles County Code Section 2.180.0
10 as cifed above. Furthermore,

that no County employee whose position in the County enables himlher to influenc
e the award of this contract, or any

competing contract, and no spouse or economic dependent of such employee
 is or sha{I be employed in any

capacity by the Contractor herein, or has or shall have any direct or indirect fin
ancial interest in this contract.

understand and agree that any falsification in this Certificate will be ground
s for rejection of khis Proposal and

cancellation of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the laws of California that the foregoing is 
true and correct.

Signed ~ti'~ ~-~-~--~- Date March 28, 2014



FORM PW-6

PROPOSER'S REFERENCE LIST

PROPOSER NAME: MV Transportation, Inc.

PROPOSED CONTRACT FOR: Florence-Firestone /Walnut Park and Baldwin Hills Shuttle Service 2014-PA016

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.

Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the Coun Burin the previous three ears must be listed.

SERVICE: SERVkCE DATES:

DEPT! DISTRICT:

CONTACT: Please see attached contract list.

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CdNTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTlDISTRkCT:

CONTACT;

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE' SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CQNTACT:

TELEPHONE:

FAX:

E-MAIL'

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CQNTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



MV Contracts for the Previous Three Years

Agency
ClientlAgency Service Service Type

Service Start Service End CoMad First ConWd Last Telephone Fax Email
Pax Dale Drie Name Name

King Medical Center
Private Shuttle 61112011 Presem John Zeigler (626) 458-5914 (626) 979-5313 jzeigler@dpw.lacouMy.gov

Los Angeles County Shuttle

Los Mgeles County Willowbrook DAR Shuttle
Paratransit 711/2011 Present Eugenia Thomas (626 458-3952 (626) 979-5313 euthomas@dpw.lacounry.gov

City of Downey DowneyLink Fixed Route
Fxed Route 711/2002 Present Thad Phillips (562) 904-7236 (562) 9047296 tphillips@downeyca.org

iShuttle Operation 8 Fixed Route 3/31/2008 Present Amelia Jennings (949) 7246288 (949) 7247517 ajennings@ci.irvine.ca.us

Ciry of Irvine Maintenance Services

Fixed Route
and 311/2014 Present Chris Freeland (626) 939-8402 (626) 939-8675 chris.freeland@wesicovina.org

City of West Covina Go West Paratransit

Abbott Labs Shuttle
private Shuttle 1/112009 Present Diane Lopez (847) 9383886 na diane.lopez@abbottcom

Abbott Laboratories Service

Access Services Inc.
P~ansit 711/2009 6/30/2013 Steven Chang (231) 270-6081 (213) 3246182 Chang@asila.arg

Access Services Overflow Services

Access Services

Specialized Services - paratransit 711/2002 present Rogelio Gomez (213) 270-6000 na gomez@asila.org

San Fernando Valley

Access Services Region

Parents with Disabilities
paraVansit 6/1/2013 Presets Rogelio Gomez (213) 270-6000 na gomez@asila.org

Acceu Services Program

County of Alachua Alachua County Paratransit 1011/2003 Present Lenard Perty (352) 264-6708 (352) 955-22D0 Iperry@alachuacounty.us

County of Alachua PJw Connector Paratransit M112011 Present Lenard Perry (352) 264-6708 (352) 955-2200 IeRy alachuacouMy.us

Alachua County State's Shuttle 5115/201D 9/3 012 01 2 Blanche Woods (352) 337-6240 (352) 381-0132 woodsb@saoB.org

Attorney's Office WMeu ShNlle

Alameda County Medical Alameda County Medical
~~~ Shutlle 7/112004 9/28/2012 Mdrea Works (510) 5357555 (510) 535-7542 mnoreacmedctr.com

Center Center

Alameda County Emergency Wheelchair

Transportation and Scooter Services Shuttle 7!112011 Present Naomi Armenta (510) 20&7469 na narmenta@alarnedactc.org

Commission (Alameda and Hospital Discharge

CTC) Services

Fixed Route Shuttle Fixed Route 312212010 Present Matlhew Naclerio 510 749-5890( 1 (510)749-5867 gpayne@ci.alameda.ca.us

Service for the Alameda

City of Alameda, CA Paratransit Program

Alta California Regional Alfa California Regional Regional
X1111991 Presets Timothy Swank (916) 978-6512 (916) 978-7368 tswank@attaregional.org

Center Center Center

Anaheim Transportation Anaheim ResortTransd Shuttle 7/25/2009 present Diana Kotler (714) 563-5287 (/14) 563-5289 dkotler@atnetwork.org

Network (ATM Service

AnchorRIDES -

Municipality Municipality of Paratransd 711/2007 Present Susan ShiHer (907) 343-6331 na shifiersm@ci.anchorage.ak.us

of Anchorage AncFw2ge

Anchorage
Neighborhood Health Shutlle 911 712 01 2 Present Jon Zasada (907) 792-6591 (907) 743-7256 jzasada@anhc.org

Center ANHC Shuttle Service

The Child in

Anchorage School Transition/Homeless Shutlle B/1/2007 presets Dave Mayo-Kiely (907) 742-3832 (907) 742-383D mayo-Itiely_david~asdkl2.org

District Project

Anchorage School Pupil Transportation
Schoolbus 71112011 present Steven Kalmes (907) 742-1219 (907) 742-1222 kalmes_steven@asdkl2.org

District ~M~ps

MokaCountyTraveler Multimode 8/112010 Present Tim KirchoR (763)422-7088 (763)323-5556 tim.kirchoff@co.anoka.mn.us

Anoka County Transit Services

Ashland Public Transit
paratransit 1/2/2009 Present Patti Schumaker (419) 289-8622 (419) 289-9613 schumaker.patti@ashland-ohio.com

Cilyof AsMand Service

Ashtabula County

,4shtabula County Transportation System Multimode 111!2004 Present Susan SWneman (440) 9942033 (440) 9942025 stones0l@odjfs.sfate.oh.us

Commissioners (ACTS)

Avenidas Avenidas Fixed Route 7/1120D2 Present Ginger Johnson (650) 326-5362 (650) 691-1119 gjohnson@avenidas.org

City of Barstow Barstow Area Transit Multirtwde 8/3/2003 present Jason Shaw (760) 255-5170 (760) 256-1528 jshaw@barstowca.org

Bechtel-Jacobs CEP Port Motiva Crude Expansion Fized Route 5/5/2008 3/112012 Roy Wileman (409) 984-2995 NIA nvileman@bechtel.com

Arthur Joint Venture Project Shuttle Service

Gtyof Bemda Benicia Transit Multimode 7!112001 6/3D/2011 Jeannine Wooley (707553-7224 (707)648-4260 jwooley@ci.vallejo.ca.us

Berlex Biosciences, a
Private Shuttle 9/1/2005 Present Robert Rozett (510) 660-4745 na robertrozett@berlex.com

Division of Berlez, Inc. Bayer Employee Shuttle

Fixed Route, Dial A Ride Multimode 8/112002 P resent Martha Eros (310) 2852542 (310) 858-5965 meros@beverlyhills.org

and Trolley

City of Beverly Hills Transportation Services

City of Black Hawk Black Hawk Tramway Fixed Route 11112008 Present Tom Isbester (303) 582-1324 (303) 582-2295 6sbester@ciryoNlackhawkorg



MV Contracts for the Previous Three Years

Agency ClientlAgency Service Service Type
Service Start Service End Contact First ConWCt Last Telephone Fax Email

Prix Date Date Name Name

Burbank Bus Operation Fixed Roule 811/2011 present Adam Emmer (818) 23&5359 (818) 23&5351 aemmer@ci.burbank.ca.us

Ciry of Burbank Services (BurbankBus)

Calabasas Transit
Operations and Fixed Route 811 912 01 1 present Ryan Thompson (818) 2241673 (818) 225-7338 rthompson@cityofcaiabasas.com

City of Calabasas Maintenance

County of Calaveras County ofCalaveras FixedROUte 711/2003 6/30/2011 Jamie Azarvand (209)754-6401 na jazanrand co.calaveras.ca.us

Camarillo Area Transit
Mul~mode 8130/2010 9/30/2012 Roc Pulido (805) 388-5346 ~BOS) 388-5387 ryulido@ci.camarillo.ca.us

City of Camarillo (CAIN

Canby Area Transit (~3~ 266-4022

City of Canby (CATJ Operations
Multimode 71112001 Present Julie Wehling

Ext251
(503) 263-6284 wehlingj@ci.canby.or.us

Cape Cod Regional Transd Management
Mul6mode 1 01112 01 1 P2sent Thomas S. Cahir

(508) 775-8504
(508) 775-8513 info@capecodrta.org

Transit Authority Services CCRTA
X 204

Capital Metropolitan Capital Metro Contracted Paratransit 8115/2012 Presets Rafael Villarreal (512) 389-7484 ~a rafael.villarreal@capmetro.org

TransportabonAufhorily ParatransitServices

City of Capitols Capitols Summer Shuttle
Fixed Route 5/2M2004 Present Steven Jesberg (831) 475-7300 (831) 479-8879 sjesberg@ci.capitola.ca.us

Jump Around Carson (775) 887-2355
City and Fized and Paratransit Multimode 711/2002 Present Patrick Pittenger

ext7396
~»5) 887-2112 ppittenger@carson.org

County of Carson City Services (JAC)

Town of Cary Cary Transit (GTRAN)
Mulfimode 1 01112 01 0 Present Ray Boylston (919) 6244944 (919) 38x6426 ray.boylston@townofcary.org

Central Fbrida Regional Deviated Fixed
X01112010 Present William Hearndon (407) 2546092 (40~ 2546137 bhearndon@golync.com

Transportafion Authority Lynx Neighborhood Flex Route

dlbla LYNX Route Service

Central Florida Regional Paretransi[ 3118/2002 Present William Hearndon (407) 2546092 (407) 2546137 bhearndon@golynx.com

Transportafion Authority
d/b/a LYNX Aaess Lynx

Cerritos on Wheels and
Mul~mode 41812004 6130/2013 Tortey Contreras (562) 860-0311 (562) 860-0311 icontreras@cerritos.us

City of Cerritos Dial-A-Ride

Charles County
Commissioners Van GO

Mul6mode 7/1/2007 10/3112012 JeH Barnett
(301) 9340102

ezL5102
X301 9340107~

bame14@charlescounty.org

Clarisonic Pauenger Shuttle 1 013112 0 1 1 Present Mary Bergstrom (425) 285-4000 na na

Clarisonic Transporfa6on Services

Commission for the
Transportation CTD ADA Service (Trip & ParaVansit 10/1/2003 Present Steven Holmes (B50) 410-5700 (850) 410-5752 steven.holmes@dotstate.fl.us

Disadvantaged EquipmentGraM)

Palm Beach County

Commission for the Medicaid Non- NEMTINET 7/112007 Present Steven Holmes (850) 410-5700 (850) 410-5752 steven.holmes@dot.state.A.us

Transportation Emergency

Disadvantaged Transportation Program

CTD Alachua County

Commission for the Community NEMT/NET 10/1/2D03 Present Steven Holmes (850)410-5700 (850)410-5752 sleven.holmes@dot.state.fl.us

Transportation Trensporta6on

Disadvantaged Coordinator

Commission for the St Lucie Transportation - NEMTMET 1 11112 0 0 8 Present Steven Holmes 850 4145700( ) (850)4145752 steven.holmes@dotstale.fl.us

Transportation Non-Emergency Medical

Disadvantaged Transportation

Commission for the CTD-Transportations

Transportation Provider- Alachua NEMTINET 1/1/2005 Present Steven Holmes (850) 410-5700 (850) 410-5752 steven.holmes@dotstate.fl.us

Disadvantaged County

Compton Renaissance Fixed Route 9/8/2003 Present William Norfleet (310) 605-5585 (310) 605-5585 wnorfleet@comptoncity.org

City of Compton Bus Service

County of Peoria
Peoria County Demand
Service

~r M1/2012 Present Jim Smith (309)672-6931 (309)495-4608 jhsmith@peoriacounty.org

Dallas Area Rapid Mobility Management Paratransit 1011/2D12 Present Doug Douglas (214) 828-6728 (214) 828-6632 ddouglas@daRorg

Transit (DARE Service Delivery Contract

Detroit DepartrneM of Management Services Mul6mode 811 212 01 3 Present Andre DuPerry (313) 2244602 (313) 628-1160 duperrya@detroitrni.gov

City of Transportation for the Detroit DOT

City of Dinuba Dinuba Transd Multlmode 10!112009 Present Blanca Beltran (559) 591-5924 (559) 591-5923 bbeltran@dinuba.ca.gov

City of Downey Downey Dial-A-Ride paratransil 111 012 0 0 7 Present Thad Phillips (562) 9047236 (562) 904-7296 tphillips@downeyca.org

EaradatTrensportaEon EaradatManagement

LLC Agreement
Other 1p/2012 Present na na na na na

Eldercare of Alachua
County, Inc. Public Transit Service

Paratransit 111/2003 Present Jeffiey Lee (352) 265-9040 (352) 265-9D41 leejb@shands.ufl.edu
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Agency CIieMlAgency Service Service Type
Service StaA Service End Contact First Contact Last

Telephone Fax Email
P~~ Date Date Name Name

Commuter, Fixed Route,
ADA Complementary Mul~mode 7/1/2009 Present Kara Reddig (916) 687-3030 (916) 698-3173 kreddig@elkgrovecity.rog

Paratransit and Dial-a-

City of Elk Grove Ride Operations

Elko Area Transit Service FJkoCountyTrensit
Paratransi~ 1011/2013 Present Abigail Wheeler (775)74&0359 (775)7538535 awheeler@elkocountynv.nel

City of Englewood AR Shuttle Fized Route 1/1/2010 Presen[ Harold 56k (303) 762-2341 (303) 783-6895 hstilt~englewoodgov.org

Shuttle Operation and (925) 937-0980 exl
Maintenance Services for Shuttle 3/1/2013 Present Roni Haltrup Z~Z na roni@gray-bowen.com

Emery Go-Round, West

ETMA Berkeley Shu

FASTRAN Paratransit
paratransd 1111/2002 Present Marihew Spruill (703) 3247060 (703) 803-8166 matlhew.spruill@fairfaxcounry.gov

Fairfa~c, County of Services

Operation and
Maintenance Services- Fixed Route 6128/2009 Present Ernestine Wilkins (703) 877-5621 (703) 877-5638 ernestine.wilkins@fairfaxcounty.gov

Fairfax Connector Bus

Fairfax, County of System

City of Faifield Fairfield-Suisun Transit
Mul~mode 11/1/1998 Presets Wayne Lewis, P.E. (707) 428-7632 (70n 426-3298 wlewis@ci.faifield.ca.us

Foothill Transit Fixed
Route firm Irwindale Fxed Route 7/1512007 6130/2012 Doran Barnes (626) 931-7200 (626) 931-7300 dbames@foothillVansitorg

Foothill Transit Facility

Ford Point Ford Point Shuttle Shuttle 1 11112 0 0 6 Present Michelle Heredia (510) 75&7690 na mheredia ortondevelopmentcom

Passenger ParatransR 411 612 0 01 Presets Colleen Fae (650) 286-3378 na cfae@fostercity.org

City of Foster Transportation Services

Bracher Senior
Shuttle 111/2012 Present Rene Regino (408 361-0610) (408) 361-4662 renerQhacsc.org

FPI Management, Inc. Apartments

Delivery of Paratransit
paratransit 71112003 Present Shawn Fon 9 (510 5742033) (510) 5742054 sfong@ci.Gemonl.ca.us

City of Fremont Services

Demand Responsive
Paratransit 12/1712005 7J1712013 Kenneth Hamm (559) 621-1440 (559) 448-1065 kenneth.hartun@fresno.gov

City of Fresno Paratransit Services

HeaHh and Human paratrartsit 11/112011 Present Kun Suwanarpa (404) 612-7400 na director.dwr~fultoncountyga.gov

Services Transportation

County of Fulton Services

ADA Complementary
paratransil 1 DI1/2D02 Present Mildred Crawford (352) 3342450 na crawfordma@cityofgainesville.org

Ciry of Gainesville ParaVansil Service

Coordinated
TransportaUOn Services Paratransit na na Willie Moon (404) 657-6000 (404) 657-8444 willie.moon@doas.ga.gov

Georgia Departrnent of in Gwinnett and

State of Human Services Rockdale Counties

Georgia State University,

Auxiliary and Support GSU Panther E~reu Shuttle 7112013 Present Michael Sproston (404) 413-3154 (404) 4139525 msproston@gsu.edu

Services Shuttle

Glacier Valley Transit Maintenance Agreement
Maintenance 512012011 Present Brett Bitner (907) 7542547 (907) 7542296 into@glaciervalleytransil.com

City of Glendale Glendale Beeline Fixed Route 3131/2002 present Kathryn Engel (818) 937-8330 (818) 409-7027 kengel@ci.glendale.ca.us

Operation, Maintenance (805) 483-3939 X
and Management of Paratransit 8/302DD8 present Margaret Heath ~Zp (805)487-0925 mheath@goldcoasitransitorg

Coordinated Paratransd

GoldCoaslTransit Services

Golden Gate Regional Regional 4/1512002 Present Paul Gayler (415 832-5792) 415 832-5795( ) paulg@rdfsi.com

Golden Gate Regional Center -Transportation Center

Center Services

Greater Orlando Aviation ShutlleBusManagement Shuttle 10/1/2004 Present Eric McClung (407)825-7847 (40625-2341 emcclung@goaa.org

Authority Services

Greater Peoria Mass paratransit 711/2001 Present John Williams (309) 679-8139 na jwilliams@ridecitylink.org
Transit District CityL~t

Greater Richmond
TrensitCompany Other 31112012 Present Linda Broady-Myers (804)358-3871 na Igbroady@gmail.com

(GRTC) GRTC Management

Green Bay McVo
paraVansit 511/2011 Present Patty Kiewiz 920 448-3455l ) (920) 448-3462 patriciak@greenbaywi.gov

City of Green Bay ParatransilServices

City of Greenville,
Demand Response Paratransit 11112010 Present Pamela Garland (937) 548-0437 (937) 54&1704 pgarland@cityofgreenville.org

City of Greenville Transit System

Hampton Roads Transit
paratransit 11115/2003 Present Keith Johnson (757) 222-6D00 na kjohnson@hrtransit.org

(HRT) Paratransit5ervice
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Head Start Schoolbus 113/2011 Present Patricia Cunningham (315) 789-6828 na pcunningham~happinesshouse.org

Happiness House TranspoAation Program

Hayward Door-to-Door
Paratransit and Paratransit 7J15/2003 Present David KoAh (510) 583-4227 (510) 583365D victoria.williams@hayward-ca.gov

Cityoi Hayward RoundaboutShutlle

Munidpal C'rculator
Fixed Route 1111/2010 Present Jorge De La Nuez (305) 681-5757 (305) 953-2009 delanuez~hialeahfl.gov

Cdy of Hialeah Service

City of High Point HTran Paratransit 71112009 2111/2012 Mark McDonald (336) 883-3231 na mark.mcdonald@highpoinlnc.gov

Indianapolis Public Indianapolis Public

Transportation Transportation Paratransit 7/612000 Present Paula Haskin (317) 6149208 X317) 63U9167 phaskin~indygo.net

Corporalion (IndyGO) Corporation

Industrial Door Co,

IndustrialDOOrCompany Maintenance
Maintenance 111 012 01 2 Present na na na na na

Infineon Raceway Private Shuttle 211/20D5 Present Bobby O'Gorman (707) 3349825 (707) 938-1373 bogorman@infineonraceway.com

Infneon Raceway Charter Shuttle Service

Interurban Transit GO! Bus ADA Paratransd
ParaVansit Mi/20D6 Present Mee an9 Joyce (616 45&7514) (616) 459-6337 mjoyce@ridetherapid.org

PaAnership (ITP) Service

City of Jacksonville City Transit System Fued Route 1 11112 0 0 7 Present Jeff Crouchley (910) 93&6453 na jcrouchley@ci.jacksonville.nc.us

Paratransit Services for paratransd 111!2014 Present Lisa Darnall (904) 630-3129 na Idarnall(~jfafla.com

Jacksonville Jacksonville
Transportation Authority Transportation Authority

Jewish Federation and
Family Services Orange Maintenance 812112 0 1 2 Present na na (949) 435-3485 na na

County Maintenance Agreement

Kings County Area Public Kings Area Rural Transd Multirtrode 711/2003 Present Angie Dow
(559) 582-3211 ezt

Zs9~
X559) 587-0714 angie.dow@co.kings.ca.us

Transit Agency(KAPTA) ~KAR~

La Mirada Transit
paratransd 10/112008 present Anthony Moreno (562) 943-0131 (562) 943-3666 Vnoreno@cityoflamirada.org

City of La Mirada Services

Transportation Operetor
for the Lake County Paratransd 7/112005 1011/2013 Ken Harley (352) 742-6580 (352) 742-6582 kharley@w.lake.fl.us

Transportation

Lake County Disadvantaged Program

Lake County LakeXp2ss Faed Route 7J112007 Presem Ken Harley (352) 742-6580 352) 742-6582 khaAey co.lake.fl.us

County of Lassen
Lassen Rural Bus
System (LRBS)

Multimode 71112002 6/30/2011 Dan Douglas (530) 251-8305 (530) 251-2675 ddouglas@co.lassen.ca.us

County of Lassen Lassen Senior Services
Paratransit 8/11/2003 613012011 Dan Douglas (530) 251-8305 (530) 251-2675 ddouglas@co.lassen.ca.us

Public Transit Services
For The City OF Mul~mode 8/112000 Present Robert Nugent (785) 832-3464 (7B5) 832-3462 bnugenl@ci.lawrence.ks.us

City of Lawrence Lawrence, Kansas

LifeSlleeam- Schod Bus
Schoolbus 71112005 10/1/2013 Howard Wiener (352) 315-7500 (352) 360-6595 hwiener@ISbc.net

Lifestream Service

Livermore Amador Valley
T2nsitAuthority FuedRoute 7/1/2002 Present Paul Matsuoka (925)455-7564 (925)441375 pmatsuoka@lavta.org

(LAVTA) Wheels

City of Lodi Fixed-Route, Multimode 7/112003 Present Paula Fernandez
(209) 333-6800

~p09) 33 6710 pjf@lodi.gov
Paratransil and Demand- x2667

Cityof Lodi Response0perations

Los Angeles Departrnent Commuter Express fixed Route 21212009 01128/2012 Corinne Ralph (213) 928-9745 (213) 928-9768 corinne.ralph@lacity.org

of Transportation Transit Service Regions

(LADOn 1 8 2

Commuter Express

Los Angeles Departrnent CentraUWest WSouth Fixed Route 511120D6 present Corinne Ralph (213) 928-9745 (213) 928-9768 corinne.ralph@laciry.org

of Transportation Bay (Commuter Express

(LADO~ Region 1, DASH Pkg

Los Angeles Departrnent p~ytr~sil 911 112 0 0 6 present Linda Evans (213) 929767 (213) 92&9767 lindaevans@lacity.org

of Transportation CiryRide/Dial-A-Ride

(LADO~ (Areas 1,2,3)

Los Angeles Departrnent Community DASH Fixed Route 5/10/2008 present Corinne Ralph (213) 928-9745 (213) 92&9768 corinne.ralph@lacity.ag

oiTransporfation Northeast Los Angeles

(LADOT) (DASH Pkg 4)

Commuter Express

Los Angeles Departrnent Community Dash and Fixed Route 61112012 Present Corinne Ralph (273) 928-9745 (213) 92&9768 corinne.ralph@laciry.org

ofTransporta6on CityridelDial-a~ride

(LADOn services
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Tele hone

P
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Contracted Fixed Route 10131/2010 p2sent Susan Dove (213) 922-7451 (213) 922-1004 doves@metro.net
Los Angeles McOropolitan Transportation Services
Transportafion Authority South Region

Lynwood Trolley
Flxed Route M1/2007 Present Josef Kekula (310) 603-0220 (310) 603-0220 jkekula@lynwood.ca.us

City of Lynwood Services

City of Manteca Manteca Transit Multimode 9/30120D6 Presets Johanna Fertiera (209) 239-0635 (209) 825-2530 jferriera@ci.manteca.ca.us

Marin County
Departrnentof Health Marin County Dept of Private Shuttle 7/1/2006 Present Cyndie Gunselman (415) 473-3322 na cgunselman@co.marin.ca.us

and Human Services Health8 Human Service

Marin County Transit WestMann Stagecoach/ Private Shuttle 711/2006 Present Amy Van Doren (415) 226-0859 na avandoren@co.marin.ca.us

District Muir Woods Shuttle

Operation
Ride:A

of Cash a
Subsidized Tsui Other 91112013 Present Jon Gaffney (415) 22fi-0855 na jgaffney@marintransitcom

Marin County TransR Program for Seniors and

District PersonswlDis

Martin County Main,County of Multimode 2/1/2012 Present Claudetle Mahan (772) 419-4081 NIA cmahan@maNncounry.fl.us

Martin
Route,

County Fixed
Deviated Fixed Multimode 2/1/2012 Present Claudette Mahan (772) 419-4081 NIA cmahan@martincounry.fl.us

Martin County Board of Route,ADA Comparable

County Commissioners and General Publ

Maryland Transit ParatransdServicesfor
paratransit 7/1/2004 Present Daniel O'Reilly (410)4547434 na d'oreilly@mta.maryland.gov

Administration (MTAj MTA

Management and

Mass Transit Dept Board Operation Transft and Paratransd 11111/2012 Present Julio Perez (915) 534-5883 (915) 564-4410 perezjc@elpasotezas.gov

of the City of EI Paso LIFT System

Multirtade 111/2012 Present Todd Hollenbeck
(9~0) 255-7128 cell

97Q210-4771
(y~0) 623-8481 todd.hollenbeck@mesacouMy.us

Mesa County RTPO Grand Valley Transit

Metropolitan Transit
Authority of Hartis METROLift Paratransit 51212011 Presets Muro Jackson (713) 750-42D8 NIA auturo.jackson@ridemetro.org

County (METRO) Transportation Services

Metropolitan
Transportation Planning Paratransit 1011/2003 Presets Bonnie Hinson (352) 955-2200 na beh@alachuacounty.us

Organizalionforthe CommunityTranporta6on

Gainesville Urbanized Coordinator in Nachua

Area (MTPO) County

Lift Van OperaOOn

Metropolitan Tulsa Demand Response Paratransd 7 11112 0 0 9 Present Debbie Ruggles (918) 382-0933 na draggles@tulsatransitorg

Transit Authority ServicePro~ider

Microsoft Shuttle
Mul~rtrode 711/2005 Present Lynn Frosch (425) 707-5162 na lynn.frosch@microsoRcom

Microsoft Corporation (Redmond Campus)

Subcomracted
Transportation Services- Fixed Route 7/1/2013 Present Marc Roncone (724) 489-0880 (724) 489-0750 na

Mid Mon Valley Transit Fized Route and

Authority Maintenance

Mission Bay
Transportation Mission Bay Shuttle Private Shutlle 51112010 Present May Jaber (415) 5549821 (415) 552-9216 may.jaber(a~sfgov.org

Management Assoc Service

Modesto Area Express
Fized Route 111/2004 9/28/2012 Fred Cavanah (209) 577-5298 (209) 571-5521 fcavanah@modestogov.com

City of Modesto (MA)C)

ModocTransporta6on Multimode 211/20D0 Present Pamela Couch (530) 233-6410 (530) 233-6424 cimbach@fron6ernetnet

Agency Sage Stage

City of Monterey Park SPIRIT Bus System Fized Route 7/1/2010 present Amy Ho (626) 307-1383 (626) 307-2500 amho@montereypark.ca.gov

Operation of MST Rides
ADA 6 Special
Transportation Mul~mode 7/1812004 Presets Robert Weber (831)393-8108 na rweber@mstorg

Monterey-SalinasTransil ParatransitServicesand

(MST) 0th

MBDAR and Trolley
Operations and Multimode 7/1/2001 Presets Janeen Burlingame (805) 772-6263 (805) 772-7329 jburlingame@morro-bay.ca.us

City of Morro Bay Management

National Railroad Fizetl Route 1 01112 0 0 9 Present Andrew Feldon (408) 592-0617 (408) 271-5125 feldona~amVak.com
Passenger Corporation Amtrak Route 68 Salinas-

dbaAmtrak Carmel

National Renewable
Private Shuffle 6121/2010 Present Lissa Myers (303) 3647325 (303) 275-3109 lissa.myers@nrel.gov

Energy Laboratory NREL Shuttle Service

General and Special Schoolbus 91112011 Present Eric Goldstein (718) 707-4300 na pupiltransportationteam@schoolsnyc.00v
New York Ciry Education Pupil

Departrnent of Education transportation services
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NewYOrkCityTransit py~pansil 1011/2001 Presem Michael Cosgrove (718)393-4013 na michael.cosgrove@nyctcom
Authority Access-A-Ride

New York City Transit
paratransit 21112009 PreserR Michael Cosgrove (718) 393-0013 na michael.cosgrove@nyct.com

Authority Access-A-Ride (Harlem)

New York City Transit Access-A-Ride NYCT
paratransit 10/112008 Present Michael Cosgrove (718) 393-4013 na michael.cosgrove@nyctcom

Authority No.07H9751N

City of Newark Earthworks Transit paratransit 11112004 1/512013 Anne M. Arnoll (740) 670-7708 na aarnolt@newarkohio.net

Nintendo of P,merica Nintendo Fized Route 511212008 presets Sara Hatfield (425) 497-7796 na saraha0l(o~noa.nintendo.com

North Valley Baptist NoRh Valley Baptist Shutlle 3/29120D9 03/24/2012 Fred Slye (408) 988-8881 (408) 96&8899 sslye@nvbc.org

Church Church Sunday ShuWe

Norevalk Transit System

(NTS) Advance Paratransit 7117/2010 present Damian Rosales (562) 929-5550 (562) 929-5572 drosales@ci.norwalk.ca.us

Reservation Dial-A-Ride

City of Norwalk (DAR) Subscription

Ontario County Area Multimode 1/112011 Present Janet Starr (585) 396-0018 (585) 393-2982 janetstart@co.ontario.ny.us

Ontario County Transit System (CATS)

Orange County OCTA Fixed Route,

Transportalion Authority SW6onLink and Express Fixed Route 7/1/2009 present CuR Burlingame (714) 560-5921 (714) 560-5921 cburlingame@octa.net

(OCTA) Bus Service

Orange County
Transportation Authority OCTA Access Paratransd 71112013 Present Curt Burlingame (714) 560-5921 (714) S6D-5921 cburlingame@octa.net

(OCTA) Paratransit5ervices

ADA Paratransd and Non

ADA Services and Paratransit 10/1612007 present Kathryn Heatley (408) 436-6865 (408) 437-9499 heatleyk@ouVeach2.org

Outreach 8 Escort, Community

Incorporated Transporatation Services

County of Palm Beach Palm Tran Connection
Paratransit 2113/2005 8/12/2012 Ron Jones (561)649-9848

RXJONES~pbcgo
v.org

~jones@pbcgov.org

Palo Nto Bus Shuttle
Shutlle 212812011 Present Kathy Bradley (650) 329-2162 na kathy.bradley@ciTyofpaloalro.org

City of Palo Alto Service

Management, Operation,

and Maitenance of a Mul6mode 5/1 412 0 0 7 Present Judy Cromer (910) 25 9119 (910) 259-8434 Cromer@pendereduRservices,com

Pender Adult Services, Coordinated

Inc. Transpora6on System

Pender Co DSS

Pender County Transportation - Shuttle 7/1/2013 Present Reta Shiver, D.P.A. (910) 259-1240 na rshiver@pendercountync.gov

Deparbnent of Social MedicaVWork Frst

Services Cfents

Rurel Peoria County Mul6mode 41112012 Presets John Hamann (309) 495-0968 na jhamann@peoriacounty.org

County of Peoria Transportation Services

City of Petaluma Petaluma Transit Mul6mode 7/1/2000 Dresent Joe Rye (707) 77&7421 (707) 776-3799 jrye@ci.pelaluma.ca.us

Philadelphia Corporation AttendanlTransportation Paratransit 6113/2005 Present Mark Myers (215) 765-9000 (215) 765-9066 mmyers@pcaphil.org

for Aging Services

Phoenix Alternative Paratransd 711/2008 Present Jesus Sapien (602) 261-8997 (602) 495-2002 jesus.sapien@phoeniz.gov

Ciryof Phoenix TranspoRa6onServices

Phoenix Dial-A-Ride
Paratransd 7/1/2001 present Jesus Sapien (602) 261-8997 (602) 495-2002 jesus.sapien@phoenix.gov

City of Phoenix Service

Contract Driver Services
Tahoe Area Regional Fixed Route 11/712007 present A.L. (Tony) Middleton (530) 745-3530 (530) 745-3567 trniddlet@placer.ca.gov

Transit Peak Season

Placer County Program

Non-Emergeny Medical Multimode 1 11112 01 3 Present David Melko (530) 823-4090 (530) 823-0036 na

Transportalion (Health

Placer County Express) Program

Presidio Trust Shuttle
Fixed Route 3/BI2~09 Presets Mark Helmbrechl (415) 561-5438 (415) 561-4485 mhelmbrecht@presidiotruslgov

Presidio Trust (PresidiGo)

Ciryof Pueblo PuebloTransilCi6-!iR p~~pansit 1 21112 0 0 7 Present Brenda Broyles (719)5532725 (719)553-2724 bbroyles@pueblo. us

City of Raleigh
City of Raleigh Capital
Area Transit(CAn

paratransit 119/2012 Present David Ea6nan (919) 996-4040 na david.eaVnan@raleighnc.gov

Transportation Services

to Persons Wilh Regional
711/2001 P resent Francine Davis 510 618-7718( ) (510) 618-7768 fdavis@rced.org

Regional Center East Developmental Center

Bay (RCEB) Disabilities
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Regional Transportation Multimode 1/112003 Present Terty Klinger
1361) 903-3529 ezt

na &linger@ccrta.com

Authority in Corpus
3529

Chrisfi, Texas Coryus Christi, B-Line

Regional Transportation Multimode 5/4/2009 present Jeremy Papuga
(520) 792-1093 x X520) 620-6981 jpapuga@pagnetorg

Authority of Pima County Seamless Regional 477

(RTA) Transit Circulator Service

Operation and

Regional Transportation Maintenance of Fized Fized Route 7f7/2013 Present M.J. Maynard (702) 676-1778 na na

Commision of Southern Route Transit Services

Nevada LotA

Regional Transportation RTC Ride Fixed Route Fixed Route 7/1/2011 present Lee Gibson (775) 34&0400 (775) 34&3270 igibson@rtcwashoe.com

Commission of Washoe Services Operations and

County (RTC) Maintenance

Regional Transportafion Access A Ride ADA Paratransit 111212002 Present Larry Buter (303) 299-2152 (303) 299-2992 larry.buter~rtd-denver.com

District (RTD Denver) Paratransil Services

School Bus SchoNbus 8/3112D03 Present Brian Normile (303) 261-5502 (303) 221-4772 bnormile@regisjesuitcom

Regis Jesuit High School Transportatlon Services

City of Roseville Roseville Transit System
Mulfimode 711/2001 presets Mike Wizon (916) 7745480 (916) 7745195 mwizon@roseville.ca.us

Rotary Valley Bridge Bridge Property Fixed Route 7/112009 present Leonie Calvert (415) 989-1111 na Icalvert@bridgehousing.com

Housing ManagemeniCompany

Rowan County
Govemmentonbehalfof Mul6rtwde 8/1/2003 Present Gary Price (704)216-8888 na gary.price@rowancounrync.gov

Rowan Transit System

(RTS) Rowan County Transit

S 8 B Engineers 8
Construction, Ltd. S8B Shuttle

Shuffle 5110/2010 7/29/2012 N.L. "Buck' Henneke (409) 984-0009 (409) 984-0098 nlhenneke@sbec.com

Job Access Shuttle
Service to Franchise Ta~c Shuttle 1211!2010 Present Debby Rzeznik (916) 875-0940 na rzeznikd@saccounty.net

County of Sacramento Board

Salem Area Mass Transit Paratransit 612 812 01 0 present Sue Dreier (503 568-24241 (503) 5887942 dreiers@chertiots.org
DisVid TripLink Call Center

Salem Area Mass Transit CherryLiftADA
Paratransil 612912010 present Sue Dreier (503) 58&2424 (503) 588-7942 dreiers@cherriots.ag

District Paratransit Services

ChemeketaArea FocedRoute 612612011 Present Sue Dreier W3 58&2424( ) (5D3) 588-7942 dreiers@cherriots.ag

Salem Area Mass Transd Regional Transportation

District Service (CARTS)

Urband Demand Multimode 811/2012 Present SueAnn Coffin (503) 361-7588 na coffins@cherriots.org

Salem Area Mass Transit Response Transportation

District Services

San Andreas Re Tonal
9

San Mdreas Re Tonal
9

Regional
X0/111997 P~sent Jeff Dadin g (408) 341-3540 (408) 341-3540 sadarling@sarc.org

Center (SARC) Center
Center

San Andreas Regional
Regional

San Mdreas Regional Center - Monterey 91112007 present Greg Whalley (408) 3749960 na sagregw@sarc.org

Center (SARC) Service
Center

San Benito County Local San Benito County Mul6mode 11112001 present Lisa Rheinheimer (831) 637-7665 (831) 636-4160 !Tsar@sanbenitocog.org

Transportation Authority Express

City and San Francisco Mission
Shuttle 111312008 11115!2013 May Jaber (415) 554-9821 (415) 552-9216 may.jaber~sfgov org

County of San Francisco Street Shuttle

Transportation Services paratransit 7/112003 present Michelle Nguyen (415) 557-6001 na huynhnga.nguyen~sfgo~.org

City and for Seniors and Mentally

County of San Francisco Disabled Conservatees

San Francisco
Recreation 8 Parks Golden Gate Park Shuttle 215/2012 Present Sean McFadden (415) 8312779 na sean.mcfadden@sfgov.org

Departrnent Shuttle

San Francisco Unified Specialized Bus
Fixed Route 11712002 Present Frank 0' Hara (415) 695-5505 (415) 241-6487 Ohara@sfusd.ed

School District Transportation

San Joaquin Regional County Transportation Fixed Route 915/2010 present Sharon Miller
(ZD9) 948~~566 ext (p09) 948-8516 smiller@sanjoaquinrtd.com

Trensit District (SJRTD) Services

Measure B Paratransit Deviated Fixed

City of San Leandro

Services:Flex Shuttle and

Medical Trips
Route

8/1!2003 present Kimberly Overton (510) 577-7985 (510) 577-3470 koverton@sanleandro.org



MV Contracts for the Previous Three Years

Agency ClientlAgency Service Service
Service

Type
SGrt Service End Contact First ContactLast

Tel hone
~

Fax Email
Prefix Date Date Name Name

San Leandro Transit LINKS Employee Shuttle 5/1/2001 Present Gordon Galvin (510) 351-7265 (510) 483-9176 gordongalvin@home.com
Management Commuter Shuttle
Organizalion(SLTMO) Service

San Leandro Transit Shuttle 5/1/2001 na Gordon Galvin (510) 351-7265 (510) 483-9176 gordongalvin~home.com
Management SLTMO's Eden Medical

Organiza5on(SLTMO) CenterShNtle

CouR
Transportation

and Inter-Facility
of Clients P~~ansif 3/23/2010 present Mary Vozikes (650) 573-2541 (650) 573-2841 mvozikes@co.sanmateo.ca.us

San Mateo County for Behavioral HeaIN and

HeaRh System Rec

San Mateo County
Transit District Dumbarton Bridge Fixed Route 1 211 912 01 1 Present Cory LaVigne (510) 891-0846 NA clavigne@acVansitorg

(SamTrans) Express Bus Service

San Mateo County
Transit District Paratransit 81101200D present Ashish John (650) 508-6490 na johns@samtrans.com

(SamTrans) Redi Wheels

San Mateo County
Transd District Fuced Route 9/30/2D01 present Pshish John (650) 50&6490 na johns@samtrans.com

(SamTrans) SamTrans-CUB

San Mateo County
Transd District Coastside Trensporta6on Paratransit 111612003 present Ashish John (650) 50&6490 na johns@samtrans.com

(SamTrans) Senrices

San Pedro Propery San Pedro Trolley
Fixed Route 10/1/2012 Present Stephen Robbins (310) 832-2183 (310) 832-0685 srobbins@sanpedrobid.com

Owners' Alliance Service

Sandusky Transit
Multimode 1/1/2007 Present Tom Schwan (419) 621-8462 (419) 626-0482

t~omas Schwan
@ci.sandusky.oh.us]CAyof Sandusky System ~thomas.Schwan

Housing Authority of Fixed Route 1/1/2008 present Rene Regino (408) 361-4610 (408) 361-0662 rener@hacsc.org
Santa Clara County -

SaMa Clara County Bracher Associate LLP

Santa Clarity Fixed
Route, Dial-A-Ride and Mul~mode 8/2/2008 present Adrian Aguilar (661) 2956305 (661) 295-6393 aguilar@Santa-clarita.com

City of Santa Clarity ASI Services

Operation and
Maintenance of the Ciry paratransit 41112D08 present Paul Casey (310) 451-5444 (310) 451-5444 paul.casey@smgov.net
of Santa Monica Dial-~

City of Santa Monica Ride Service

ADA Paratransit
CanplemenWry Paratransd 11/1/2002 present Michael Ivory (707) 543-3335 na mivory@srcity.org

City of Santa Rosa Paratransit service

Senior Concerns,lnc. Senior Concerns,lnc. Shuttle 9/20/2004 08/3112011 Carol Freeman (805)497-01 B9 Na n/a

Four Seawns Deviated Fixed
7~~~p001 present Peter Erlenbach (928) 532097 (928) 532-0009 perlenbach@ci.show-low.az.us

City of Show Low Conoec6on Route

White Mountain
Fixed Route M1312009 present Peter EAenbach (928) 532-4097 (928) 532-4009 perlenbach@ci.show-low.az.us

City of Show Low Connection

Operation of Fixed Route Mul~mode 71112011 613012013 Jeannine Wooley (707) 553-7224 (707) 648-4260 jwooley@d.vallejo.ca.us
SolanoCountyTransit andParatransitTransit

(SolTrans) Senrice (SolTrans)

South Coast British
Custom TransR
Operations for North of ParaYransit 11112009 present Martin Lay (604) 953-3367 (604) 953-3370 martin_lay@translink.bc.ca

Columbia Transportation Fraser, South of Fraser,

Authority and Maple Ridge/

Southeastern
Pennsylvania Paratransit Services in paratransit 7131/2006 Present John Kertigan (215) 580-8360 na jkertigan@septa.org
TransporlxtionAutharily Philadelphia County

(SEPTA) Package 6

Southeaztern
Pennsylvania Paretransit 1/812011 Present John Kerrigan (215) 580-8360 na jkerrigan@sepha.org
Transportation Authority SEPTA ADA Paratransit

(SEPTA) Service in Bucks County

Southeastern
Pennsylvania ADAParatransitShared Regional

~~Z9~Z0~~ present John Kemgan (215)580-8360 na jkertigan@septa.org
Transportation Authority Ride Program (SRP) in Center

(SEPTA) Philadelphia County

Southeastern
Pennsylvania Paratransit 7/3ll2006 Present John Kertigan (215) 580-8360 na jkerrigan@septa org
Transporia6on Authority Paratransit Services in
(SEPTA) Philadelphia County

Southwest Ohio Regional Specialized paratransit 31112002 Present Lisa Aulick (513) 632-7581 na laulick@go-meVo.com
Transportation Authority Transportation/Paratransi

(SORTA) t Service



MV Contracts for the Previous Three Years

Age"~ CIieM I Agenry Servioe ~m~ 7ype Service StaM1 Service End Contact Flrst Contact Last Telephone Fax Email
Prefix Date Date Name Name

STA Paratransit Demand Paratransd 1/112013 Present Patricia Talbott (509) 326018 na ptalbott(~spokanetransitcom

Spokane Transit Responsive Service

City o(SL John's Para-
City of St John's Transit Services

Paratransit 117/2012 present Susan Ralph (709) 570-2131 (/09) 57G8564 sralph@sgohns.ca

St Mdrews Kim Korean Shuttle 2/112008 presets Yuliana Kim (510) 5539434 none maylilac0913@gmail.com
Church St Mdrews Church

Suburban Bus Division of
the Regional Fxed Route 6/6/2008 Present Don McIntyre (847) 228-2488 na don mcintyre [don.mcintyre@pacebus.com]

Transportation Authority Fixed Route Bus Service

(PACE in the Wheaton Area

Suburban Bus Division of
the Regional Paretransi[ 911/2003 Present Randy Comstock (312) 341-8061 na randy.comstock@pacebus.com

Transportation Authority Paratransd Services in
(PACE) Kane County

Suburban Bus Division of PACE - Wesl Cook
the Regional CountyADA and Non- Paratransit 3!1/2000 present Tom Groeninger (84~ 228-4292 (847) 3640240 tom.groeninger@pacebus.com

Transportation Authority AD/~ Elk Grove DAR,
(PACE) Leyden DAR, and Ullage

Suburban Bus Division of
the Regional Paratransit 1/1/2003 Present Sally Mn Williams (312) 341-8020 (312) 341$050 sally.williams@pacebus.com

Transportation Authority Pace -South Cook

(PACE County

Suburban Bus Division of
the Regional Paratransit 3129/2008 present Sally Ann Williams (312) 341-8020 (312) 341-8050 sally.williams@pacebus.com

Transportation AutMrity Gty of Cfucago
(PACE) Paratransit

Suburban Bus Division of
the Regional Paratransit 7/1/2010 Present Sally Ann Williams (312) 341-8020 (312 341-8050 sally.williams@pacebus.com

Transportation Authority Paratransit Services in

(PACE Dupage County

The Hargis Group, LLC Gilroy Garlic Festival
Shuttle 7/29/2005 5/1/2013 Joel Hargis (561) 718-3029 (561)840-3377 joelhargis@gmail.com

The Regents of the Lawrence Berkeley
Shuttle 111 812 01 0 Present Kory Porter (510) 486-5112 na kjporter@Ibl.gov

University of California National Labs

City of Thousand Oaks Thousand Oaks Transit
Mul6mode 11112004 present Mike Houser (805) 376-5063 (BOS) 498-4941 mhouser@toaks.org

Municipal Area 6cpress Fixed Route 7/1/2005 6130/213 Ian Dailey (310) 618-6234 (310) 618-fi229 idailey@forranceca.gov
(MAX)Commuter Bus

City of Torrance Service

Tracer Fixed Route and Multimode 71112001 Present Rod Buchanan (209) 831-4330 (209) 831-4212 rod.buchanan@ci.tracy.ca.us
Paratransit Public

City of Tracy Transportation Systems

Transit Authority o(River Transd Authority of River
Multirrwde 10/1/2D05 9/3012012 J. Barry Baker (502) 561-5100 (502) 213-3244 jbarrybaker@ridetarc.org

City (fARC) City (fARC)

Management and
Operation oflheCityof Mul6mode 10/1/2006 Present Darlene Thompson (559)684-4227 (559)685691 dthampson@ci.tulare.ca.us

Tulare Transit System

City of Tulare (Tulare InterMOdal

Tulare CouMyArea
Mulbmode 10/1/2006 Present Dan Fox (559) 6247180 (559) 740-4448 dfox@co.tulare.ca.us

Tulare, County of Transit (fCA~

City of Union City Union Ciry Transit Multimode 711/2000 Present Wilson Lee (510) 675-5409 (510) 675-9885 wilsonl@unioncity.org

United Auto Group, Inc. Shutlie Service Shuttle 61112004 91812013 Jack Guthrie (401) 824-2252 (401) 8242258 jguthrie@penskeautomoGve.com

University of Colorado
Shuttle 611/2012 Present Kertie Bathje (303) 7240049 na kerrie.bathje@ucdenver.edu

University of Colorado Shuttle Bus Service

Transportation Services: Mulfimode 811/2007 present Danny Kaiser (785) 8647445 (785) 8645220 dkaiser@ku.edu
Fixed Route, Paratransit

University of Kansas and Safe Ride

ADA Complimentary
Utah TransitAufhonty ParatransitandRoute Paratransit 91112004 present Joyce Wall (801)287-5373 (801)287-4565 jwall@ndeuta.com

(UTA) Deviation Providers

Grounds Transportation
(SpecialNeeds)forthe Paretransit 10/1/1998 Present Kathy Gotschall (415)750-6613 na kathy.gotschall@va.gov

VA Northern California San Francisco VA
Healthcare System Medical Center



MV Contracts for the Previous Three Years

Agency
Clientl Agenry Service Service Type

Service Stag Service End Contact First Contact Last
Telephone Fax Email

Prefix Date Date Name Name

Valley Mountain Regional Valley Mountain Regional Regional
6/111997 Presets Wilma Murray (209) 9553244 (209) 473-0256 wmurray@vmrc.net

Center Center Center

Valley Ride Trensit
py~er 8/1/2010 Present Bruce Sackron

(208) 846-8547 ext
~p08) 846-8564 bsackron@valleyregionaltransitorg

Valley Regional Transit System 4226

Earl Bay Paratransit
Consortium ADA Paratransit 9/18/1996 Present Mary Rowlands (510) 893-5949 (510)446-2082 mary.rowlands@veoliatransdev.com

Paratransit Services for

Veolia, Inc. AC Transit and BART

Paratransd 1/8/2012 present Marc Soto (415) 351-7010 na marc.soto@veoliotransdev.com
Veolia, Inc. San Frencisco Access

DAAS Group Van
P~~ansit 511/2012 Presets Marc Soto (415) 351-7010 na marc.soto@veoliotransdev.com

Veolia, Inc. Services

SFMTAGroupVan
paratransit 511/212 Present Marc Solo (415)351-7010 na marc.soW@veolioVansdev.com

Veolia, Inc. Services

SF Paratransit Shopping
paratransit 8/10/2012 Present Marc Soto (415) 351-7010 na marc.soto@veoliotransdev.com

Veolia, Inc. Shuttle

Dial-a-Ride (DARn
Multimode 611/2013 Present Richard Bazcomb (847) 92}3862 (847) 923-2381 rbascomb@ci.schaumburg.il.us

~Ilage of Schaumburg Service

Visalia Transit System
Multimode 91112003 Present Monty Coz (559) 713-4100 (559) 713-4815 mcox@a.visalia.ca.us

City of Visalia and SEKI Shuffle

Wake Coordinated
Transportation Service Paratransit 711/2003 Present Don Willis (919) 250.3829 n0. donwillis@wakegov.com

County of Wake (WCTS)

MetroAccess Paratransd

Washington Metropolitan Services for Maryland, Paratransit 3/11200fi 7/112013 Christian Kem (202) 962-2100 n0. ckent@wmata.com
Area Transit Authority Virginia and Washington

(WMATA) D.C.

Wells Fargo Employee Shuttle 911Y1004 Presets Christina Davis (925) 686-7438 (925) 685-3387 davisci@wellstargo.com

Wells Fargo Bank N.A Shuttle Services

Faed Route, Dial A Ride Multimode 711/2002 present Perri Sloane Goodman (323) 848-6370 (323) 848-6565 pgoodman@weho.org
and Trolley

City of West Hollywood Transportation Senrices

Western Contra Costa
Transit Aulhoriry Multimode 7/112000 Present Charles Anderson (510) 7243331 (510) 7245551 Charlie@westcatorg

(WeslCat) WestCAT

City of Westlake Village Westlake Ullage Paratransit 1114/2006 91112011 Kerry Kaltman (818) 706-1613 (818) 70&1391 kerry@wlv.org

Cdy of WhiltierlLa Habra
Dial-a-ride Service Paratransit 8/1/2007 present Martin Browne (562) 698-2131 (562) 698-2131 mbrowne@cityofwhitlier.org

City of Whittier Operalion

Wilson County paratransit 5/1412007 P2sent Marvin Sharpe (252) 399-2817 (252) 399-2770 mtsharpe@wilson-co.com
Coordinated

Wilson County Transportafion Services

City of Winter Springs Willer Springs Paratransit M1/20D3 Present Kevin Smith (407)327-6590 (407)327-6686 ksmith@winterspringsfl.org



Name

Address

Internal

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFlCAT10N

MV Transportation, Inc.

5910 N. Central Expressway, Suite 1145, Dallas TX 75206

94-2491705

FORM PW-7

In accordance with Los Angeles County Cade Section 4.32.010, the Proposer certifies and agrees

that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be

treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or

sex and in compliance with all anti-discrimination laws of the United States of America and the State

of California.

~ The proposer has a written policy statement prohibiting any discrimination in ~ YES

all phases of employment. ❑ NO

The proposer periodically conducts aself- analysis or utilization analysis of L~ YES2
its work force. ❑ NO

The proposer has a system far determining if its employment practices are I~ YES3
discriminatory against protected groups.

❑ NO

Where problem areas are identified in employment practices, the proposer ~ YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. ❑ NO

MV Transportation, Inc.
Pro ser

W.C. Pihl, Executive Vice President

Authorized re reseniative

March 28, 2014

Si nature ~`'` Lam`° Date



FORM PW-8

LIST ~F SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under

the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to da so may result in delay of the award of contract. Do

not list alternate subcontractors for the same service.

C~ Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service



FORM PW-9

', ',~, ,~ Cour~t~ d~ Lt~s Angels

`' ~, , Request fir Loca{ Srr~~ll ~us~~tess ~ntergrise (SB~~'.~~efg~ence~ PI`~bgram Consideration and

.~: :! , ::` ~ :CAE F~rmlOrga~~3.a#idr~ In#omiat~6n Farm :. ~ ,;;

All proposers responding to the Request for Proposals must complete and return this f
orm for proper

con ideration of the proposal.

FIRM NAME: MV Transportation, Inc.

My County (WebVen) Vendor Number: 11124801

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: N/A

❑ As Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance a
s of the date of

this proposallbid's submission, I request this proposal/bid be considered for the Loca! SBE Prefere
nce.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMlORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final 
analysis and consideration of

award, cantraclorlvendor wtll be selected without regard to racelethnicity, color, religion, sex, national origin, age, sexual orientatio
n or disability.

Business Structure: ❑Sole Proprietorship ❑Partnership uu Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners): 16,822

RacelEthnic Composition of Firm. Please distribute tie above total number of individuals into the following categorie
s:

BlacklAfrican American

HispaniclLatino Please see attached ployer Inform tion Report.

Asian or Pacific Islander

American Indian

Filipino

White

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownershi of the firm is distributed.

BlacklAfrican Hispanic! Latino '
Asian or Pacific American Indian Filipino:.. 'White.

Americanl; IsEander

Men 6~0 Minority sharel~ol ers 22.6% varidP~s % ~~° 52.6 ~~°

Women 24.8

IV. CER71FiCATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS 
ENTERPRISES: If your firm is

currently certified as a minorify, women, disadvantaged ar disabled veteran owned business enterprise by a public ag
ency, complete the

following and attach a copy of your proof of certification. (Use back of form, if necessary.)

'A en Name 'Minori~~ Women ~.Disadvanta ed :Disa6ledYeteran Ex irationDate

N/A

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF 7HE SFATE OF CALI
FORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

u onz ~gna ure: i e: ate:

W.C. Pihl ~~,- ~..~-~,__.~~_ __ Executive Vice President March 28, 2014

LOCAL SBE-FIRM-ORGANI7ATION FORM.DOC OAAC Rev. 09/20/07 PW Rev. 11127lQ7
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FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

has hired participants from the County's Department of Social Services' Greater

Avenue for Independence (GAIN) and General Relief Opportunity for Work (GROW)

employment programs.

C~7 =.a

~ declares a willingness to consider GAIN and GROW participants for any future

employment opening if participants) meet the minimum quafifcation for that

opening, and declares a willingness to provide employed GAIN and GROW
participants access to proposer's employee mentoring program(s), if available, to

assist those individuals in obtaining permanent employment andlor promotional

opportunities.

Signature Title
W.C. Pihl ~~ N Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014



N/A
FORM PW-11

TRANSMITTAL FORM TO REQUEST AN RFP

SOLICITATIQN REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by fhe County

within 70 business days of issuance of the solicifatiorr document

Proposer Name: MV Transportation, Inc.
Date of Request: NSA

Project Titie:
Florence-Firestone /Walnut Park and Baldwin Hills Shuttle Services

Project No.
2014-PA016

A Solicitation Requirements Review is being requested because the Proposer asserts that they ar
e b

unfairly disadvantaged for the following reason(s): (check aI! thaf apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

Application of Business Requirements

~~~ Due to unclear instructions, the process may result in the Coun of receiving the

best possible responses

I understand that this request must be received by the Cou within 10 business days of issuance o#the

solicitation document.

For each area contested, Proposer must exp ~ in detail the factual reasons for the requested review.

{Attach additional pages and supporting cumenfafion as necessary.)



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

MV Transportation, Inc.

Company Name

5910 N. Central Expressway, Suite 1145, Dallas TX 75206

Address

94-2491705

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT"number (if appkicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of

Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising

charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that { ✓) ( )

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections

12585-12586.

Signature

W.C. Pihl, Executive Vice President

Name and Title (please type or print)

YES NO

( } 

{ )

March 28, 2014

Date



FORM PW-13

TRANSITIONAL ,f06 ~PPORTUNiTfES PREFERENCE APPLICATION

COMPANY NAME: MV Tf811SpOftBtlOf1, IIIC.

COMPANY ADDRESS: 5910 N. C2Cltf81 EXpf@SSWay, Suite 1145

can: Dallas 
STATE: TX ZIP CODE: 

]5206

C~ l am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

hereby certify that I meet all the requirements for this program:

❑ My business is anon-profit corporation qualified under Internal Revenue Services Code -

Section 501(c)(3} and has been such for three years (attach !RS Determination Letter);

❑ I have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at Feast one year providing transitional job and related supportive

services to program participants; and

❑ I have submitted a profile of our program; including a description of its components designed

to help the program participants, number of past program participants and any other

information requested by the contracting department.

declare under penalty of perjury under the laws of the State of California that the

information herein is true and correct

PRINT NAME: TITLE:
W.C. Pihl Executive

Vice President

SIGNATURE: DATE:

~~ ~ March 28, 2014

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



- ~ FORM PW-14

PROP~SER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: MV Transportation, Inc.

❑ Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been terminated within tF~e past three years. Terminated co
ntracts are

those contracts terminated by an agency or firm before the contracts expiration date. If a c
ontracts) was

terminated, please attach an explanation on a separate sheet, whether the termination
 was at the fault of the

Proposer or not. Any and ail terminated contracts should be accompanied with an explanatio
n. It should be

noted that contracts that naturally expired need not be listed. The County is only seeking information oa

contracts that were terminated prior to expiration.

SERVICE: I TERMINATING DATE:

NAME OF TERMINATING FIRM

Please see attached.

ADDRESS OF FfRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM

ADDRESS OF FIRM ADDRESS OF FIRM

CONTACT PERSON: CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

SIGNA'iURE ;:"" `~'~— March 28, 2014DATE:

W.C. Pihl, Executive Vice President



Attachment to Form PW-14 — Proposer's List of Terminated Contracts

MV is proud of the longstanding relationships that it has formed with the agencies it

serves. MV TYansportarion, Inc., nor its subsidiaries, joint ventures, partnerships, or

affiliates, has ever defaulted on a contract in its entire 39 years of service. While the

Company has had a handful of contracts where a revised expiration date was negotiated, the

firm has neither failed to complete a contract nor has it had a contract terminated due to

failure to comply with contract obligations.

In Greensboxq NC, MV exercised its right to terminate for convenience undeY the term of

the contract after its inability to come to an agreement with the County that would mirigate

MV's operational and financial losses. Under this per-trip contract, the client controlled all

reservations and scheduling; ridership consistently decreased over the contract term and no-

show trips were not effectively handled. As a result MV's was unable to effecrively manage

service without financial loss. In August of 2011 MV met with its customer in Greensboro

NC to discuss options to remedy this situation; however the County was unable or unwilling

to agree to a solution. MV's last date of service was November 13, 2011.



FORM PW-15

PROPQSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer~S NaP1'le: MV Transportation, inc.

❑ Proposer and/or principals are not currently involved in any pending litigation; are not aware o
f

any threatened litigation where they would be a party; and have not had any judgment
s

entered against them within the last #ive years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below {use additional pages if necess
ary) all

pending litigation, threatened litigation, and/or any judgments entered against them within the East
 five

years as of the date of proposal submission.

A. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1 _ Against ❑Proposer; ❑Principal; ❑Both (check as appropriate}

2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction.
5. Please provide a statement describing the size and scope of the pendinglthreatened

litigation or judgment (use additional page if necessary):

', Please see attached.

B. ❑Pending Litigation ❑Threatened Litigation D Judgment {check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropria#e)

2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signature of Proposer. ~--`-- ~~~~--,..~._~.._- Date: March 28, 2014

W.C. Pihl, Executive Vice President



Attachment to Form PW-15 — Proposer's Pending Litigations and Judgments

As a national transportation management fu-~n with numerous contracts and employees, MV

is involved in clauns and litigarion in the normal course of business. MV has liability,

workers' compensation and employment-related claims in the settlement or claims

process. The company's legal and risk management teams work continuously to handle

these matters, none of which axe of a size or scope to impact this contract. The company

maintains insurance coverage with deductibles or self-insured retentions and limits that the

Company believes are appropriate.

There is presently no litigation against the company which is not subject to insurance

coverage ox which MV believes would threaten the financial stability of the company or its

ability to perform any of its contractual obligarions. The details of current and pending

claims and litigarion are confidenrial; if the County requires more information on claims for

the purpose of evaluating MV, please contact Mr. Bob Hargis, executive vice president of

risk management at (712) 764-3720.



FORM PW-16

FLORENCE-f IRESTONElWALNUT PARK AND BALDWIN HILLS SHUTTLE SERVICES
(2014-PA016)

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

MV Transportation, Inc.

Proposer's Name

5910 N. Central Expressway, Suite 1145, Dallas TX 75206

Address

~ If awarded the contract: Proposer will comply with the insurance coverage provisions

set forth in Exhibit B, Section 5, Indemnification and Insurance Requirements of this

Request for Proposals, and Proposer will procure, maintain, and provide the County

with proof of insurance coverage in the coverage amounts and types specified in

Exhibit B, Section 5 throughout the entire term of the proposed contract, without

interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your

proposal will be disqualified. Proposer will not comply with the insurance coverage

provisions set forth in Exhibit B, Section 5, Indemnification and Insurance

Requirements of this Request for Proposals, and Proposer will not procure, maintain,

and provide the County with proof of insurance coverage in the coverage amounts and

types specified in Exhibit B, Section 5 throughout the entire term of the proposed

contract, without interruption or break in coverage.

Signature of Proposer. ;,~- ~ Date: March 2s, 2014

W.C. Pihl, Executive Vice President



FORM PW-'I7

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S

DEFAl7LTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

It is familiar with the terms of the County of Los Ange{es Defaulted Property Tax Reduction

Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the ProposerlBidderlContract
or is not in

default, as that term is defined en Los Angeles County Cade Section 2.206.020.E, on any Los Angele
s

County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Ta
x Reduction

Program during the term of any awarded contract.

~~7 =.~

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Prog
ram,

pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

1 declare under penalty of perjury under the laws of the Sfate of California that the information st
ated

above is true and correct.

Print Name: W.C. Pihl Title: Executive Vice President

Signature: ~~ ~—~, Date: March 28, 2014



FORM PW-18

DISPLACED TRANSIT EMPLOYEE DECLARATIQN

In accordance with California Labor Code Sections 1Q70-1074, fhe County will give a preference to

any proposer who declares on this form that they wi11 retain the employees of the prior contra
ctor

and/or subcontractor. The undersigned declares:

C✓1 that the Proposer will retain the employees of the prior contractor and/or

subcontractor for a period of not less than 90 days pursuant to California Labor

Cade 1070-1074. If this box is checked, the 10 percent preference will be given.

❑ that the Proposer does NOT agree to retain the employees of the prior contractor

or subcontractor for a period of 90 days pursuant to California Labor Code 107Q-

1074. If this box is checked, the 10 percent preference will NOT be given.

Signature Title

W.C. Pihl ~,,,~ - Executive Vice President

Firm Name Date

MV Transportation, Inc. March 28, 2014
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FORM PW-20

FLORENCE-FIRESTONEIWALNUT PARK AND BALDWIN HILLS SHUTTLE SERVICES

PROP~SER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subject to verification and will not be used for

scoring purposes.

Completing this farm by itself without including detailed narrative in your proposal to support

the minimum mandatory requirement of this RAP, any inconsistencies or inaccuracy in the

information provided in this form, or this form and your Proposal, may subject your Proposal

to disqualification or other actions, at the sole discretion of the County.

At the time of proposal submission, Proposer must meet the following minimum

requirements:

1. Proposer must have the following minimum number of years of experience using the listed

vehicles to provide the same or similar type of fixed route services far governmental ~r social

service agency(ies):
• Three years of experience in propane-powered, heavy-duty, Eow floor, 29 feet or longer

transit buses.
Subcontracting is not a{lowed to meet this requirement.

D Yes. Proposer does meet the experience requirement stated above. (ln addition to

responding on this form, as specified in Part I, Section 2.A.5, Experience, please

provide a detailed narrative in your proposal to support this minimum mandatory

requirement for scoring of your proposal in this category).

Minimum three years of experience with propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

Name of Service Please see attached.

Number of Years Providing
Above Service

Make of Vehicle

Model of Vehicle

SizelLength of Vehicle

Fuel Type

Provide a detailed narrative to support above minimum mandatory requirement by

proWiding detailed information to support the number of years and description of service.

The proposal may be disqualified, if incomplete or unresponsive statements are made.

Page 1 of 4



FORM PW-20

__ (Please attach additional pages if needed.)

❑ No. Proposer does not meet the experience requirement stated above.

2. Proposer's Project Manager must have the following minimum number of years of experience

managing the same or similar type of fixed route service far governmental or social service

agency(ies} using the listed vehicles:

• Three years of experience in propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses.
Subcontracting is not allowed to meet this requirement.

~ Yes. Proposer's Project Manager does meet the experience requirement stated above.

(In addition to responding on this form, as specifed in Part I, Section 2.A.5, Experience,

please provide a detailed narrative in your proposal to support this minimum mandatory

requirement in order to provide for scoring of your proposal in this category).

Minimum three years of experience with propane-powered, hearty-duty, law floor,

29 feet or longer transit buses.

Name of the Employee Stephen Allan

Number of Years Providing
Above Service

Please see attached.

Make of Vehicle

Model of Vehicle

SizelLength of Vehicle

Fuel Type

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

The proposal may be disqualifed, if incomplete or unresponsive statements are made.

(Please attach additional pages if needed.)

❑ No. Proposer's Project Manager does not meet the experience requirement stated

above.

Page2of4



FORM PW-2d

3. Proposer or its Subcontractor's IUlaintenance Manager mus# have the following minimum

number of years of experience in maintaining the same or similar fleets of the following transit

vehicles:
• Three years of experience in maintaining propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

~ Yes. Proposer or its Subcontractor's Maintenance Manager does meet the experience
requirement stated above. (In addition to responding on this form, as specified in Part I,

Section 2.A.5, Experience, please provide a detailed narrative in your proposal to
suppor# this minimum mandatory requirement in order to for scoring of your proposal in

this category).

Minimum three years of experience with propane-powered, heavy-duty, !ow floor,

29 feet or longer transit buses.

Name of the Employes Name: Martin Camargo
Proposer X / 5u6contractor (check one}

Number of Years of Experience
Servicin the above t e of vehicle

Please see attached.

Make of Vehicle Serviced

Model of Vehicle Serviced

Size/Length of Vehicle Serviced

Fuel Type of Vehicle Serviced

Provide a detailed narrative to support above minimum mandatary requirement by
providing detailed information to support the number of years and description of service.

The proposal rr~av be disqualified if incomplete or unresponsive statements are made.

(Please attach additional pages if needed.)

❑ No. Proposer or its Subcontractor's Maintenance Manager does not meet the
experience requirement stated above.

4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety
Compliance Inspections (or passed all reinspectians) of the Proposer's maintenance facilities

or terminals to be used for the proposed contract for the prior three i 3-month inspections

(California Vehicle Code 345fl1.c). Subcontracting is not allowed to meet this requirement.

~ Yes. Proposer does meet the minimum mandatory requirement stated above and has
received_ a "Satisfactoru" rating on the CHP's Safety Compliance Inspections (or

Page 3 of 4



Attachment to Form PW-20 -

Proposer's Compliance with the Minimum Requirements of the RFP

1. Compliance with Experience Requirements of Firm

Please refer to the following table for documentation of MV's minimum 3 years of experience in

providing same or similar famed route service to government ox social service agency using

propane-powered, heavy-duty, low floor, 29 feet ox longer transit buses.

Name of
Dates of MV-
Provided

Make of Model of
Sizel

Length of Fuel Type
Years' MV Number of

Service
Service

Vehicle Vehicle
Vehicle

Experience Vehicles

DowneyLlNK Since 2002
ElDorado
T-Mark

2008 32' Propane 12 7

ElDorado
King Medical

Since 2011 Chevy 2008 30' Propane 3 3
Center Shuttle 4500

Cerritos COW 2004-2013
ElDorado

2004 32' Propane 9 7
T-Mark

LADOT
2005-2013

ElDorado
2001 30' Propane 8 14

Package 5b E-Z Rider

2. Compliance with Experience Requirements of Project Manager

Please refer to the following table for documentation of MV's project manager's inuumum three

years of experience in providing same or similar fixed route service to government or social

service agency using propane-powered, heav-y-duty, low floor, 29 feet or longer transit buses. Mr.

Allan has operated all of these services in the capacity as project manager since 2008 and more

than exceeds the minimum of 3 years' experience.

Dates of MV-
Make of Model of

Sizel Years' Project Number of
Project Provided

Vehicle Vehicle
Length of Fuel Type Manager

Vehicles
Service Vehicle Experience

DowneyLlNK 2002
ElDorado
T-Mark

2008 32' Propane 6 7

ElDorado
King Medical 2011 Chevy 2008 30' Propane 3 3
Center Shuttle 4500

Cerritos COW 2004-2013
ElDorado
T-Mark

2004 32' Propane 5 7



Attachment to Form PW-20 -

Proposer's Compliance with the Minimum Requirements of the RFP

3. Compliance with Experience Requirements of Maintenance Manager

Please refer to the following table for documentation of MV's maintenance manager's minun
um

three years of experience mauitaining propane-powered, heavy-duty, low floor, 29 feet or 
longer

transit buses. Mr. Camargo has overseen Paramount maintenance operations since 2001 and

more than exceeds the minimum of 3 years' experience.

Dates of MV- Sizel
Years'

Project Provided
Make of Model of Length of Fuel Type

Maintenance Number of

Service
Vehicle Vehicle Vehicle

Manager Vehicles
Experience

DowneyLlNK Since 2002 ET-Ma k~
2008 32' Propane 13 7

King Medical
ElDorado

Center Shuttle
Since 2011 Chevy 2008 30' Propane 3 3

4500

Cerritos COW Since 2004-2013
ElDorado 2004 32' Propane 9 7
T-Mark



FORM PW-20

passed all reinspections) of the Proposer's maintenance facilities or terminals to be

used for the proposed contract for the prior three 13-month inspections.

❑ Proposer has received an "Unsatisfactory" rating on the CHP's Safety Compliance

Inspections of the Proposer's maintenance facilities or terminals to be used for the

proposed contract for the prior three 13-month inspections, however, has remedied the

problem by means of receiving a "Conditional" or "Satisfactory" rating within the

CHP's 120-day reinspection period andlor recieved a "Conditional" rating and upgraded

to a "Satisfactory" rating within the CHP's 18Q-day reinspection period as evidenced

by the CHP Safety Compliance Inspection reports attached to proposal.

❑ No. Proposer does not meet the minimum mandatory requirement stated above.

Proposer has received an "Unsatisfactory" rating and did not upgrade the rating to a

"Conditional" or "Satisfactory" within the CHP's 120-day reinspection periods and/ar

received a "Conditional" rating and did not upgrade the rating to "Satisfactory" within

the CHP 18Q-day reinspection period, whether on the initial inspection or the CHP

reinspection, the f'ropaser wit{ have failed this criteria.

5. Proposer's vehicles) must meet or exceed the service vehicle requirements as set forth in

Exhibit I, Contractor Provided Service Vehicles Requirements. If the Proposer does not meet

the service vehicles) requirement at the time of submission, but fully intends to comply if

awarded the contract, the Proposer must provide an affirmative statement that upon start of

the contract, the service vehicles) will comply with Exhibit I, Contractor-Provided Service

Vehicles Requirements. Subcontracting is not allowed to meet this requirement

m Yes. Proposer does meet the spare service vehicles) requirement stated above. (in

addition to responding on this form, as specified in Part I, Section 2.A.9,

Equipment/Proposer-Provided Service Vehicles, please provide a detailed narrative in

your proposal to support this minimum mandatory requirement).

❑ Proposer does not meet the spare service vehicles) requirement stated above at

present, but ful{y intends fo comply if awarded the contract. The Proposer will comply

with the spare service vehicle requirements set forth in Part I, Section 2.A.9, Equipment/

Proposer-Provided Service Vehicles. (This commitment is evident by Proposer's

detailed plan which describes when and how the Proposer plans to meet the minimum

required contractor spare vehicle requirements submitted in the proposal.)

❑ No. Proposer's does not meet the spare se►vice vehicles) requirement stated above
and does not intend to comply.

Proposer declares under penalty of perjury that the information stated above is true and accurate.

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive

statements in connection with this proposal are made, the proposa{ may be rejected at the sole

discretion of the County.

Signature E Title
W.C. Pihl ,.~;~ ̀ ,- ~~____,__. Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014
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FORM PW-21

FLORENCE-FIRESTONEIWALNUT PARK AND BALDWIN HILLS SHUTTLE SERVICES

PR~POSER'S COMPLIANCE YVITH THE CERTIFICATIONILICENSING

REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION AND SUBMIT NAMES CAF

CERTIFIEDILICENSED PERSONNEL

Important Note: The information on this form is subject to verification and will not be used 
for

scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support

the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in t
he

information provided in this form, or this form and your Proposal, may subject your Pro
posal

to disqualification or other actions, at the sole discrefiaon of the County.

At the time of proposal submission, Proposer must meet the following CertificationlLicens
ing

requirements:

1. Proposer or its Subcontractor mus# s~bmi# copies of all National Institute for Automotive

Service Excellence (ASE} certification in H-4 ASE Transit Bus Brake Test for a!I maintenance

personnel identified; or Proposer must submit an affirmative statement that all of Proposer's

maintenance personnel assigned to this contract, within 12 months of the date of hire or the

start of the contract, whichever occurs last, will obtain ASE certification in the H-4 ASE Transit

Bus Brakes Test. (Please use Form PW-21, Propaser's Compliance with the

Certification/Licensing Requirements of the RFP.)

❑ Yes. Proposer or its Subcontractor does meet the licenselce~tification requirement

stated above. In addition to responding on this farm, please provide the names of all

mechanic staff assigned to this Contract and indicate type of ASE certifications they

possess, if any if any on the chart below.

It the emplo ee does not nave A5t (;ertiticate, lease indicate NIA.

Employees with ASE Certifications

Types of Certification 
Directly Employed

Employee Name by the Contractor
(List multiple, if applicable) (Yes or No)
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FORM PW-2'I

~ Proposer or its Subcontractor does not currently employ personnel that meet the

requirement, however, Praposer's maintenance personnel assigned to this Contract,

within 12 months of the date of hire or the start of the contract, whichever occurs last,

will obtain the require ASE certification above.

Com lete the chart below. List all mechanic staff assi ned to this Contract.

Mechanics Assigned to this Contract

Employee Name
Types of Certification (List multiple, if

a licable

Martin Camargo ASE Heating, Ventilation & A/C

❑ No. Proposer or its Subcontractor's mechanic staff assigned to this Contract does not

meet the certification/licensing requirement stated above and the request to affirmative

statement will not be provided.

2. Proposer or its Subcontractor shall submit a proof of Section 609 of the Clean Air Act: Motor

Vehicle Air Conditioning certification from an EPA approved program or the equivalent ASE

Refrigeration Recovery and Recycling Program certification for at least one member of their

main#enance personne{ identified under Number 1 of this Form.

0 Yes. Proposer or its Subcontractor does meet the license/certification requirement

stated above. (In addition to responding on this form, please provide the name of

mechanic staff assigned to this Contract and indicate type of certification they possess,

e.g. MACS or equivalent.)

4 Employee Name ~ Type of Certification

Martin Camargo MACS and IMACA

❑ No. Proposer or its Subcontractor's mechanic staff does not meet the

certification/licensing requirement stated above.
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FORM PW-21

3. Proposer has submitted copies of the Proposer's employees' valid 
State of California

Department of Motar Vehicles Class B_(with a minimum of a "P" endorseme
nts) cvmrnercia{

driver's licenses, as well as any other required licenses or endorsements req
u+red by Federal,

State, and local regulations. Subcontracting is not allowed to meet this
 requirement.

~ Yes. Proposer. has submitted copies of the Proposer's employees' valid S
tate of

California Department of Motor Vehicles {DM1/} Ciass B (with a minimu
m of a "P"

endorsement} commercial driver's licenses as well as any other required licenses or

endorsements required by Federal, State, and local regulations. (In additio
n to

responding on this form, as specified in Part I, Section 2.A.11, Licenses and

Certifications, please provide copies in your proposal and provide the names of
 the

staff assigned to this Contract and indicate type of certification they p
ossess to

support this minimum mandatory requirement}.

Employees with DMV Class B (with a minimum of a "P" endorsements)

Employee Name
Class of Drivers

License

'~P~~ endorsement
or Higher (Yes or

No

Francisco Garcia B Yes

Termaine Givens B Yes

Rosa Godoy B Yes

Norma Martinez B Yes

Claudia Nevarez B Yes

Tristan Stewart B Yes

Please see copies in the appendix of this proposal.

❑ No. Proposer did not submit copies of the Proposer's empEoyees' valid Stat
e of

California Department of Motor Vehicles (DMV} Class B (with "P" endorsem
ent)

commercial driver's Licenses as weH as any other required licenses or endorsement
s

required by Federal, State, and local regulations.
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FORM PW-21

FLORENCE-FIRESTONEIWALNUT PARK AND BALDWIN HILLS SHUTTLE SERVICES

PROPOSER'S COMPLIANCE WITH THE CERTIFICATIONlLICENSING

REQUIREMENTS OF THE RFP

Proposer declares under penalty of perjury that the information stated above is true and
 accurate.

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresp
onsive

statements in connection with this proposal are made, the proposal may be rejected at t
he sole

discretion of the County.

Signature Tit[e

W.C. Pihl ~~~ Executive Vice President

Firm Name Date
MV Transportation, Inc. March 28, 2014

Page4of4



FORM PW-22

REQUEST FOR DVBE PREFERENCE PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete 
and return this form for

proper consideration of the proposaUbid.

In evaluating bids/proposals, the County will give preference to businesses that 
are certified by the

Stateof California as a Disabled Veteran Business Enterprise {DVBE) or b
y the Department of

Veterans as a Service Disabled Veteran Owned Small Business (SDVOSB)
 consistent with Chapter

2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran busine
ss enterprise preference

program price or scoring preference be combined with any other County pr
eference program to

exceed eight percent (8%) in response to any County solicitation.

Information about the State's Disabled Veteran Business Enterprise certifica
tion regulations is in the

California Code of Regulations, Title 2, Subchapter 8, Section 1896 et seq., and 
is also mailable on

the California Department of General Services Office of Disabled Veteran
 Business Certification and

Resources Website at http://www.pd.dgs.ca.qov.

Information on the Veteran Affairs Disabled Business Enterprise certification 
regulations made be

found in the Code of Federal Regulations, 38CFR 74 and is also available
 on the Veterans Affairs

Website at: http:llwww.vetbiz_QOV.

d I AM NOT a Disabled Veteran Business Enterprise certified by the Sta
te of California or a

Service Disabled Veteran Owned Small Business with the Department of 
Veteran Affairs.

❑ I AM certified as a Disabled Veteran Enterprise with the State of Califo
rnia or a Service

Disabled Veteran Owned Small Business with the Department of Veter
an Affairs as of the

date of this proposaUbid submission and I request this proposal be cons
idered for the DVBE

Preference.

DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER
 THE LAWS OF THE

STATE OF CALIFORNIA THAT THE ABOVE INFORMATi4N !S TRUE A
ND ACCURATE.

Name of Firm: MV Transportation, Inc. County Webven No. 11124801

Print Authorized Name: W.C. Pihl Title: Executive Vice President

Authorized Signature: ~,~,,~j ~~ Date: March 28, 2014

SIGNATURE OF RE1/lEWER APPROVED DISAPPROVED DATE



FORM LW-7

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provi
der of social

and health services within the county, especially to persons who are compelled 
to turn to the

county for such services. Employers' failure to pay a living wage to their employees causes

them to use such services thereby placing an additional burden on the county of Lo
s Angeles.

2.2Q1.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this
 chapter unless

inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any 
county

department head, and any county employee authorized to enter into a Propo
sition A

contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under
 the laws of

California, and who is providing full time services to an employer, some or all 
of which

are provided to the county of Las Angeles under a Proposition A contract, 
or under a

cafeteria services contract at a county of Los Angeles owned ar leased facility.

C. "Employer" means:

An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under

Section 44.7 of the Charter of the county of Los Angeles, and is not listed

as an excluded contract in Section 2.121.250 B of the Los Angeles

County Code, referred to in this chapter as a "Proposition A contract," or

b. Far cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or

more in any 12 month period under one or more Proposition A contracts

andlor one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined

in subsection C1 and who employs employees to provide services under
 the

employer's contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number
 of hours, if

the lesser number is a recognized industry standard and is approved as such 
by the

chief execu#ive officer, but in no event less than 35 hours worked per week.

E. "Proposition A contract" means a contract governed by Tifle 2, Sectio
n 2.121.250 et.
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Seq. of this code, entitled Contracting with Private Business.

2.201.30 Prosaective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and

their amendments the terms of which commence three months or more after the effective date

of this chapter.'` It shall not be applicable to Proposition A contracts or cafeteria services

contracts or their amendments in effect before this chapter becomes applicable.

*Editor's note: Effective three months after the effective date of the Ordinance approval.

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the county of

no less than the hourly rates set under this chapter. The cafes shall be $9.64 per hour

with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least

$2.,20 per hour towards the provision of bona fide health care benefits for each

employee and any dependents during the term of a Proposition A contract or a cafeteria

services contract. Proof of the provision of such benefits must be submitted to the

county for evaluation during the procurement process to qualify for the lower living wage

rate in subsection A of this section. Employers who provide health care benefits to

employees through the county department of health services community health plan are

deemed to have qualified for the lower living wage rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in

subsections A and B of this section above for future contracts. Any adjustments to the

living wage rate specified in subsection A and B that are adopted by the board of

supervisors shall be applicable to Proposition A contracts and cafeteria services

contracts and their amendments which become effective three months or more after the

effective date of the ordinance that adjusts the living wage rate.

2.241.050 Other provis+ons.

A. Full Time Employees. An employer shalt assign and use full time employees to provide

services under a Proposition A contract or a cafeteria services contract, unless the

employer can demonstrate to the county the necessity to use non-full time employees

based on staffing efficiency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received

under a Proposition A contract or a cafeteria services contract to hinder, or to further,

organization of, or collective bargaining activities by or on behalf of an employer's

errzpfoyees, except that this restriction sha11 not apply to any expenditure made in the

course of good faith collective bargaining, or to any expenditure pursuant to obligations

incurred under a bona fide collective bargaining agreement, or which would othenrvise

be permitted under the provisions of the National Labor Relations Act.

C. Administration. The chief executive officer shall be responsible for the administration of

this chapter. The chief executive officer may, with the advice of county counsel, issue

interpretations of the provisions of this chapter. The chief executive officer in

conjunction with the affirmative action compliance officer shall issue written instructions

on the implementation and on-going administration of this Chapter. Such instructions

may provide for the delegation of functions to other county departments.
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D. Compliance Certification. An employer shall, during the term of a Proposition A

contract, or a cafeteria serv9ces contract, report for each employee and certify the hours

worked, wages paid, and amounts the employer paid for health benefits, and provide

other information deemed relevant to the enforcement of this chapter by the county.

Such reports shall be made at the times and in the manner set forth in instructions

issued by the chief executive officer in conjunction with the affirmative action compliance

officer. The affirmative action compliance officer in conjunction with the chief executive

officer shall report annually to the board of supervisors on contractor compliance with

the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process

and for the duration of a Proposition A contract or a cafeteria services contract a history

of business stability, integrity in employee relations, and the financial ability to pay a

living wage. (Ordinance No. 99-0048 T 1 (part), 1999.)

2.2Q1.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any

contract benefit, or any statutory benefit to any employee, person, or other entity, who has

reported a violation of this chapter to the board of supervisors or to one or mare of their offices,

to the county chief executive officer, or to the county auditor/controller, or to the county

department administering the Proposition A contract or cafeteria services contract. (Ordinance

No. 99-0048 ' 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the

county prior to its expiration, any new contract with a subsequent employer for such services

shall provide for the employment of the predecessor employer's employees as provided in this

section.

A. A "retention employee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wage and maximum hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A

contract or a predecessor cafeteria services contract for at least six months prior

to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the county

entering into a new contract.

B. Subsequent employers steal! offer employment to all retention employees who are

qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of

employment under a new contract, except for cause. Thereafter a subsequent employer
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may retain a retention employee on the same terms and conditions as the subsequent

employer's other employees. (Ordinance No. 99-x048 ~ 1 {part}, 1999.)

2.201.80 Enforcement and Remedies_

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages

caused by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a

cafeteria services contract may do one or more of the following in accordance with such

instructions as may be issued by the chief executive officer:

Assess liquidated damages as provided in the contract; andlor

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an Employer be barred from award

of future county contracts for a period of time consistent with the seriousness of

the employer's violation of this chapter, in accordance with Section 2.202.040 of

this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any

employee in a manner inconsistent with United States or California laws.

B. Collective Barclaininq Agreements. Any provision of this chapter shall be superseded by

a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation

qualified under Section 501(c}{3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a

business entify organized for profit, including but not limited to any individual,

partnership, corporation, joint venture, association or cooperative, which entity:

Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

2. Has 20 or fewer employees during the contract period, including full time and

part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added

to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross

revenues in the preceding fiscal year which if added to the annual amount of the

contract awarded exceed $2,500,d00.Q0.

"Dominant in its field of operation" means having more than 2Q employees, including full time

and part time employees, and more than $1,000,~00.00 in annual gross revenues or

$2,500,000.00 in annual gross revenues if a technical or professional service.
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"Affiliate or subsidiary of a business dominant in its field of operation" means
 a business which

is at least 20 percent owned by a business dominant in its field of opera
tion, or by partners,

ofFreers, directors, majority stockholders, or their equivalent, of a business domina
nt in that field

of operation. (Ordinance No. 99-0055 ~ 1, 1999: Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.100 Severability. If any provision of this chapter is found invalid by a court of

competent jurisdiction, the remaining provisions sha{I remain in full force and effect.

(Ordinance No. 99-0048 ' 1 (part), 1999.)

*Ed+tor's note: ordinance 99-0048, which enacted Chapter 2.201, is effective o
n July 22, 1999.
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FORM LW-2

CQUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage

Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply

individually for consideration for an exemption #rom the Program. To aualy, comulete and submit this form

to Public Works seven days prior to the due date for oroaosals. Upon review of the submitted Application

for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor

is/are exempt from the Program.

ompany ame;

MV Trans ortation
ompeny rasa;

5910 N Central E

Dallas TX 75206
e ep ne um scs~m~ um er: may ress:

214-662-0499 justin.pate@mvtransit.com
wa mg epa ment: rwa arm:

De artment of Public Works 1 ear, (4) o tion ears
ype ernce:

Shuttle Trans ortation Services
0 oar ounL wttra um er arry

$387,525 2014-PA016

am requesting an exemption from the Program for the following reasons) {atfach fo this form all documentafion

that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF

PROPOSALS TO PUBLIC WORKS OR fAX TQ (626J 458-4194

❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501{c)(3) (yon must attach

the !RS Determination Letferj.

❑ My business is a Small Business {as defined in the Living Wage Ordinance) which is not an affiliate or

subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer

full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in tW~e preceding fiscal year including the proposed

contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or

mare Proposition A contracts andlor cafeteria services contracts, including the proposed contract amount.
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FORM LW-2 - APPLICATION FOR EXEMPTION continued}

My business is subject to a bona fide Collective Bargaining Agreement (you must attach fhe agreement); AND

the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage grogram; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specific

provisions of the Living Wage Program (I will comply with all provisions of khe Living Wage Program not

expressly superseded by my business - Collective Bargaining Agreement):

! declare under penalty of perjury under the laws of the State of California that the information herein is true and

correct.

PRINT NAME: TITLE:

ustin C Pate Vice President
SIGNATURE: DATE:

3/20/14

Ad d itiona I Information

The additional information requested below is for information purposes only. It is not required for consideration of this

Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any

way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the emalovees' collective baraaininq unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Names}:

Company Insurance Group Number{s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefits} Payment Schedule:

Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify);

Q Neither the contractor nor the employees' collective bargaining unit have a bona fide health care benefit plan

for those employees who will be providing services to the County under the contract.
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AGREEMENT

BETWEEN

MV TRANSPORTATION INC.

ADD

TEAMSTERS LOCAL 848

PARAMOUNT DRIVERS

)une 13, 2010 through dune 30, 2014
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ARTICLE 1 —TERM OF AGREEI~TENT

This Agreement is entered into effective June 13, ?010, by and between MV
Transportation, P~iC. (hereinafter referred to as the "Company") and
Teamsters Local Union IVrumber 848, (hereinafter referred to as the
`'tinion"}. Its purpose is the promotion of harmonious relations between the
company and the Union, the establishment of an equitable and peaceful
procedurz for the resolution of differences, and the establishrrient of rates of
pay, hours of work and other conditions of employment.

ARTICLE 2 — RECOGNITION

Section 2.1 — Baraainina Representative: The Company recognizes the
Union as the e;cclusive bargaining agent for all employees in the bargaining
unit.

Section 2.2 — Covered Employees: All regular full-time, regular part-time,
and part-time casual drivers employed by MV Transportation working under
any revenue contract within Division 14 at any of the following locations.

1. City of Lynwood
2. Norwalk
3. Torrance
4. City of Compton
~. City of Downey
6. City of Cerritos
7. Wi1lowBrook

All located at: 7209 Rosecrans, Paramount, CA 90723

3. La Mirada
Located at: 1X677 Phoebe Ave, La Mirada , CA 90638

9. Whittier
Located at: 7333 Greenleaf Ave, Whittier, CA 90602
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But excluding warehouse employees, mechanics and similar maintenance
employees, office clerical employees, managerial employees, guards, and
supervisors as defined by the National Labor Relations Act.

Section 2.3 —New Revenue Contracts: Should the Company successfully
bid on a new revenue contract not listed in this Article, but which falls under
the Paramount Division, the parties agree to bar;ain over whether the new
work will be included in this agreement, and if so, all terms and conditions
of employment for the new work. It shall not be assumed that the provisions
of this agreement will automatically pertain to the new revenue contract, or
that the new revenue contract work will automatically become part of the
e~istinQ barjaining unit.

ARTICLE 3 — PARTICIPATIOY

Section 3.1 — Purpose, It is the purpose of this article to provide that all
employees covered by this Agreement share equally the Union's costs
incurred to negotiate, administer and enforce the terms of this Agreement.

Section 3.? — Membership. An employee assigned to a covered
classification who is employed by the Company on the date of contract
ratification, as a condition of employment, will become and remain a
member in good standing of the Union, not later than the 31St day fallowing
the employee's completion of trainin; or the contract ratification date,
whichever is later. Within 14 calendar days of ratif cation of this a~eement,
the Company shall submit to the Union the names, addresses, and social
security numbers, and dates of hire for each employee covered by this
agreement. The Company also agrees to submit this same information to
the union within 14 calendar days of each new employee's start date. The
Company shall also submit the name of all terminated employees to the
Union within 7 calendar days of their termination date. If the termination
occurs on a weekend or Holiday ~veekenc~, the notice period for employee
terminations w-il] commence on the first regular work day follo~vin~ that
wreekend.
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Section 3.3 - Checkoff. The Company will give a Union membership
application to each operator during initial training, and will forwaxd
completz applications to the Union. Membership as used herein shall mean
only an obligation of an employee to pay periodic dues and initiation fees
uniformly required, or in the event that the employee objects to full dues and
initiation fees, only to the obligation to pay periodic dues and initiation fees,
as required by cur,-ent law.

Section 3.4 —Fees/Dues Deduction. It is further a;reed that the Company
shall deduct the initiation fees and dues from the pay of each employee, and
shall forward all such fees and dues so deducted to the office of the Union
each month. Such initiation fees and dues shall be deducted upon the basis
of a dues deduction from voluntarily executed by the employee.

Section 3.5 —Dues Not Deducted. Where an employee who is on Check-off
is not on the payroll during the week in which the deduction is to be made,
or has no earnings, or insufficient earnings during the week, or is on leave of
absence, the employee must make arrangements with the Union to pay such
dues before the end of the month.

Section 3.6 — Maintenance of Membership In the event an employee, fails
to apply for or maintain his/her membership in the Union, after notice of
his,~her obligation to do so and opportunity to correct any failure to apply of
failure to maintain membership, the Union may give the Company no#ice of
this fact and the employment of such employee may be ternunated by the
Company.

Section 3.7 - Indemnification. The Union shall indemnify the Company and
hold it harmless against any and all claims, demands, suits, or other forms of
liability of any kind which may arise out of or by reason of actions taken by
the Company for the purpose of complying with this Article.

ARTICLE 4 — MA1'AGEI~IENT RIGHTS

Section 4.1 - Company Rights. Except as expressly modified or restricted
by a specific provision of this Agreement, all statutory and inherent
managerial rights, prerogatives and functions are retained and vested
exclusively in the Company, in accordance with its sole and exclusive
judgment and discretion, includinj, but not limited to these rights:
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(a) To reprimand, suspend, discharge, or otherwise discipline employees
for just cause and to determine the number of employees to be
employed.

(n)To hire employees, determine their qualifications and assign and
direct their work; to promote, demote, transfer, lay off, and recall to
work.

(c) To set the standards of productivity, the services to be rendered, to
maintain the efficiency of operations; to determine the personnel,
methods, means, and facilities by which operations are conducted, and
to set the starting and. quitting time and the number of hours and shifts
to be worked.

(d) To close down, or relocate the Company's operations or any part
thereof; to expand, reduce, alter, sub-contract, combine, transfer,
assi;n, or cease any job, department, operation, or service, to control
and rejulate the use of vehicles, facilities, equipment, and other
property of the Company or the client.

(e) To determine the price at which the Company contracts its services, to
determine the methods of financing its operation and services, and fo
determine the number, location and operation of departments,
divisions, and all other units of the Company.

(~ To introduce ne~v or improved technology, machines, tools,
equipment, property, research, service, maintenance methods, and
materials used to increase eff ciency, to hire, promote, assi~, transfer,
demotz, discipline and discharge for just cause.

(Q)To issue, amend and revise policies, rules, regulations, and practices
including standards of performance; to take whatever action is either
necessary or advisable to determine, manage and fulfill the mission of
the Company and to direct the Company's employees; to determine
the existence or nonexistence of facts which are the basis of
management decision, and to carry out the lawful directives of the
customers to whom the Company contracts its services.
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Section 4.2 - Technolo¢v Rights. The Company may employ new
technology, including video systems, GPS, mobile data terminals/computers
and other present or future tecluiolopies Eor the transit industry, in order to
help ensure the safety of the driver and passengers, and compliance with all
federal, state and local driving rules and regulations by both the driver and
the motoring or pedestrian public. The Company and the Union ajree that
any reeordin~ resulting from said technolo;y may be used as evidence in the
investigation of anyincident involving the Company facility, another
employee, or an employee while operating a Company vehicle. In the event
any data or recording is used as evidence for purposes of disciplinary action,
thz Union shall be afforded an opportunity to view the evidence as soon as
practicable after the action is taken. Any use of Technology for disciplinary
purposes, as described in this Section, shall be in accordance with the terms
of this Agreement and is subject to the grievance procedure contained
herein. The Company shall meet with the Union before implementation of
new technology on an advise and confer basis, in order to explain and clarify
the use and effects of said technology. The Unian maintains all ri;hts to the
grievance procedure contained in this Agreement in the case of disagreement
concerning any implementation of new technology as stated in this Section.

Section 4.3 — Client Contract: The Company and the Union acknowledge
that the Company has entered into a contract{s) to provide transportation
services with the clients listed in Article 2 of this agreement, hereto known
as the "Client." The contract between the Company and the client contains
specific performance requirements. Nothing contained in this Agreement
will be construed to prohibit Company from fulfilling ail of its contractual
obligations to the Client. The Company will have the sole right to change
any policies, rules and regulations governing employees with out
rene?otiation of this Agreement should such changes in policies, rules and
regulations be required in order to comply with any governmental law or
regulation or to comply with any provision of the agreement between the
Company and the Client. The Company will discuss and obtain input from
the Union on any other new policies, rules and regulations without
renegotiation of this A;reement prior to implementation. However, the
Company shall have the sole right to make any and all final decisions
regarding the implementation of said policies, rules and regulations.

If the Company is required to remove a driver from service at the request of
the Client, per provisions) contained in the a;reement between the Client
and the Company, the Company agrees to discuss the matter with the Client



to attempt to resolve the problem. If the Client maintains its position on the
removal of the c~'iver, the Company will then meet with the Union to discuss
the status of the driver. Should the Client maintain its position concerning
the status of the driver, such removal from service would be subject to the
grievance procedure contained in this Agreement.

Section 4.4 — Non-~Vaiver of Rights. The Company's failure to exercise any
right, prerojative, or function hereby reserved to it, or the Company's
exercise of any such ri;ht, prero;ative, or function in a particular way, shall
not be considered a waiver of the Company`s right to exercise such right,
prerogative, or function or preclude it from exercising the same in some
other way not in conflict with the express provisions of this A;reement.

ARTICLE 5 — REPRESENTATIVES' RIGHTS

Section 5.1 — Recognition of Shop Ste~vards: As a general rule, the Union
may designate, and the Company will recognize, not more than one (1) Shop
Steward from within the bargaining unit per fifty (50) barbaining unit
employees to sense as the Union's agent in the representation of employees
in the bargaining unit. However, for Locations where there are less than fifty
{50) bargaining unit employees permanently assigned to that facility, the
Union may designate only one (1) Shop Steward. The Company will not he
required to recognize any employee as a Shop Steward unless the Union has
informed the Company, in writing, of the employee's name. Each Shop
Steward will be permitted to designate one alternate Shop Steward who shall
only be permitted to perform the duties of Shop Steward in their absence.

Section 5.2 — Leaves of Absence. The Company agrees that members of the
Union will be granted unpaid leaves of absence on Union business as
authorized by the Union, when so requested, provided that the granting of
such leave does not impact Company's ability to provide service to the
Client. The Union a;reed not to request that more than two such leaves of
absence will be requested for any specific period of time. It is fizrther agreed
that any member of this Union who now holds office, or will be appointed or
elected to any office in said Union, which requires his absence from the
Company's employ, will upon his retiremznt from said office be placed in
his former position with full seniority rights, rates of pay, vacation and
retirement pay rights. Union business is further defined to mean
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employment directly and solely by the Union, or the International Union of
~~~hich it is a division.

During periods of any such lea~~e, the employee shall not receive or accrue
any pay, fringe benefits or other compensation to which the employee would
have been entitlzd to under this Agreement had the employee not taken such
leave of absence.

Section 5.3 — Duties of Shop Stewards. Shop Stewards are authorized to
represent barjaining unit members at meetings and process and settle
grievances.

Section ~.4 —1V~ew 1'vlember Orientation. The Company will make available
to the designated Union representatives} anopportunity to introduce
themselves, explain the responsibilities of the stewards, and provide a brief
history and overview of Local 848 to newly hired employees for a maximum
of 30 minutes. The new member orientation will occur during the initial
trainin; period for new employees. The actual time and place for such
orientation will be mutually agreed upon by the Company and the Union.

Section 5.5 -Union Visitation: During normal business hours, the Union
Business Agent or other authorized officer of the Locat will be allowed
access to Company premises for the purpose of investigating or adjusting an
actual grievance, or visiting the members in order to ensure the terms of this
Agreement are being upheld. The Union Business Agent shall make his
presence known to the General Manager (GM) or his designee upon arrival
at the Division. The Union ajent will confine any conversations with
employees to non-work time and his activities will not in any manner
interfere with the performance of work by the employee. In the event that
the Union Business Agent needs to conduct business at a Division location
not under the current supervision of the GM the Business Agent shall call
the G~1 ar his desi?nee upon arrival at that Division location. The Union
Business Agent will suspend the conduct of Union business at an
unsupervised Division location in the event it is determined by management
that the presence of the General Manager is required in order to conclude
that business in an orderly and businesslike manner.
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ARTICLE 6 — BULLETII BOARDS

Section 6.1 —Union Business. The Company agrees to provide space for
bulletin boards for employees covered by this Agreement. The Union-
supplied bulletin board is for the Union's exclusive use where notices
pertaining to meetings, social events and information of general interest to
Union members may be posted. Nothing will be posted that disparages the
Company, the Union, the client or any other person or employee. All
postings must be printed on official Union letterhead and signed by an
officer of the Local. The Company shall also allow any official postings as
mandated and prescribed by any government agency.

Section 6.2 - Indemnification. The Union indemnifies and will hold the
Company harmless against any and all claims, suits, demands, charges,
complaints or other causes of action for items that are posted on the bulletin
boards.

ARTICLE 7 — CO~iPLiA~'V CE ̀VITH LAW

It is understood and agreed that the Union ~viIl comply with the provisions of
applicable law pertaining to elections and that any provision of this
Agreement, the legality of which depends upon an election, will not be
effective until authorized in such election or until full compliance with the
law is accomplished.

ARTICLE 8 — AFFIRtiTATIVE ACTION

Section S.1 — E~al ~P ortunity. The Company and the Union recognize a
common commitmznt to the equality of opportunity for all. Therefore, the
Company and the Union agree that neither will discriminate against any
employee with respect to hiring, compensation or terms or conditions of
employment because of such individual's race, color, relition, sex, ale,
national orijin, marital status, sexual orientation, disability or Vietnam Era
veteran status, or any other status protected by lativ.

Section 8.2 — Gender. Whenever either the masculine or feminine fender is
used in this Agreement, it is intended to include the opposite gender as well.
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ARTICLE 9 — NO STRIKE, ~O LOCKOUT

Section 9.1 - Disputes. It is recognized and understood that the Company
and its workers are obli;ated to perform essential public service, and that
this service must be continuously performed to the fullest extent. The
;rievance and arbitration re-dress procedure shall be the suie and eYClusive
means for settling any dispute arising under this Agreement between the
workers of the Union and the Company during the term of this Agreement.

Section 9.2 - No Strikes. The Union agrees during the term of this
A;reement that it will nat engage in, encourage or condone any strike, slow-
down, boycott, interference or interruption of production or serviceespecially in cases where such services include medical emergencies or
delivery of patients to health care providers. The Union shall take all
affirmative action to prevent or stop any such strikes, slow-downs, walkouts,
or other interference with work, and all employees are required to cross
picket lines and report to work. Any employee that refuses to cross any such
picket line and not report to work or violates the provisions of this Article in
any way, may be disciplined by the Company up to and including discharge.
The Company will use all available legal means in the event of a wildcat
strike or a labor disruption violating this agreement.

Section 9.3 - Lockouts. During the term of this A~eement, or any extension
thereof there will be no lockouts by the Company.

ARTICLE 10 — DISCIPLI~iE

Section 10.1 - Disciplinary Procedures.

{a) Al] disciplinary processes will be performed ~y a General Manager,
Operations Manager or Regional Vice President, or their management
designee. The Company agrees to be fully compliant with employee's
representational rijhts under the Weingarten decision. The charged
employee shall be given the opportunity to attend all hearings, which
may result in disciplinary action. A Union representative may also
attend the hearing, if so requested by the employee.
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(b)The respective General 1Vlana~er, to whom the individua] is requested
to report, shall give a fair and impartial hearing to all employees. This
shall also includz corrective interviews, through the disciplinary
process. Stewards will be notified in a timely manner of any
suspensions or pending terminations.

(c) A copy of bar~ainina member's disciplinary actions shall be liven to
the employee. The shop stewaxd and the Local Union shall also be
given copies of discipline within ten (10} business days of the
issuance of said discipline.

(d) Initial discipline shall occur within fourteen (14) business days of the
Company's knowledge of an alleged infraction /incident. The
Company will notify the union if an investigation will last longer than
fourteen (i ~} business days to complete.

(e) Weingarten Rights. It is understood that MV Transportation will
comply with the Weingarten Decision with respect to its employee's
rights to union representation. When a disciplinary meeting is
conducted, and a request is made by a member of the bargaining unit
for union reprzsentation in compliance with the Weingarten decision,
a L:nion steward shall be permitted to attend that meeting. In the
absence of a Union Steward, the employee may request another
available bargaining unit employee sit in on the meeting. If Unzon
representation is waived, the Company shall make a written note of
that waiver and attempt to have that note signed by the employee.

(#} Disciplinary action taken by the Company according to the terms of
this Section are subject to the grievance procedure contained herein.

Section 10.2 - Prosressive Discipline: Any violation of posted andJor
written Company rules, policies and/or procedures may, at the Company's
discretion, result in disciplinary action. Disciplinary actions resultin; in
suspension and~'or termination shall be for just cause only. `Vith the
exception of a violation of a serious infraction as listed in Section 10.4,
Attendance Policy as listed in Section 10.5, or the Safety Policy as listed in
10.b, each infraction of any rule, policy or procedure may result in the
fallo~vin; disciplinary action taken by the Company ajainst the employee
who violates any rote, policy or procedure:
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First Violation: Policy review /documented verbal counseling.

Second Violation: First Written Warning Notice.

Third Violation: Final Written ~Varnin; Notice.

Fourth Violation: Dismissal From Employment With Company

The definition "first", '`second", ̀'third" and "fourth" violation above shall
mean the ~•iolatian of any similar or related rule or combination of rules.
"Similar or related" would be a violation of any single step or action in a
larder procedure or activity leg. pre-trip, schedule adherence, proper
uniform, workplace behavioral problems, customer service, workplace
policies/procedures, etc). An employee will have his record cleared of each
violation after 12 months usin; a rolling twelve (12) month time period.

The NiV Employee Handbook policies for Attendance, Safety and Incident,
Substance Abuse and Misuse, and Major Work Ruie violations shall
constitute "just cause" and be considered proper and/or progressive
discipline for violations as stated in those sections of the Handbook with the
eYCeptions of:

1. Additionally, the disciplinary teens contained in the Company's
agreed upon cell phone use policy shall constitute just cause, and
proper and/or progressive discipline fox all violations of that policy.

2. The agreed upon Drive-Cam Policy shall remain in full force and
effect for the duration of this agreement unless expressly agreed to
between the parties in writing.

Section 10.3 -Work Rules. The Company will issue all employees a current
MV Employee Handbook outlining all rules, regulations and policies. Prior
to the Implementation of any new or revised rule, regulation or policy in the
Handbook, the Company will issue an addendum to the Employee
Handbook, with a copy given to each employee and the Union, at least
twenty (20) business days prior to the implementation of said rule,
regulation or addendum. The Company shall have the sole exclusive right to
adopt additional reasonable rules, re;ulations and policies to govern its
operations and employees and, from time to time, to change or amend such
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rules, regulations and policies, to the extent they do not conflict with any
erpre5s written provisions of this Agreement. The Company will notify the
Union in writing of all changes in policy at least t~~~enty (2Q) business days
before they are implemented, unless required by client or safety concerns
which demand a more immediate implementation. In the event any
Company Rule conflicts with the terms of this A~r~ement -this A;reement
shall prevail. Any change to rules and regulations shall be posted and
distributed to all employees in order to uniformly advise all bargaining unit
members.

Prior to implementation, the Union may request to meet with the Company
to discuss the intent and purpose of any new rule or regulation.
Disagreements concerning the implementation of any Company Rule
conflicting with the terms of this ADreement is subject to the grievance
procedure contained in this Agreement. If the Union fails to file a grievance
within fourteen (14) business days after implementation, the new rule,
regulation or work-related policy change will stand as implemented.

Section 10.4 - Serious Infractions. The following violations of Company
policies and rules are considered Serious Infractions and shall be just cause
for immediate dischar?e of the employee:

(a}Theft or deliberate destruction, defacing or damaging of Company or
Client property or property of another employee or passenger.

(b) Physical violence or fighting on Company premises or vehicles or any
time while on duty.

(c) Possession of firearms, weapons, or explosives, and similar devices on
Company premises or vehicles or any time while on duty.

(d) Threatening, intimidating, coercing or abusing fellow employees,
passenjers, customers or members of the public.

(e}Conviction of a misdemeanor law but not infractions while on duty.
Conviction of a felony whether on or off duty, either before or during
employment.
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{~ Use of lan;uage or any another activity designed to create a hostile
work environment or to offend or harass any other employee,
customer or passenger based on that employee's, customers or
passenger's race, color, religion, sex, aje, national origin, marital
status, sexual orientation, disability or Vietnam Era veteran status,
maxital status or any other status protected by law.

(g) Failure for any reason to maintain a valid driver's license and all other
certificates required by Federal, State or local law or regulation to operate
the Company's vehicles. In the event the employee notifies the Company of
a temporary loss of the required license or certification, the employee sha11
be fast entitled to an unpaid leave of absence of up to sixty (60) calendar
days in order to correct said loss of a valid driver's license or other
certificate required to operate the Company's vehicles. In the event the
employee does not immediately notify the Company of any known loss of
license ar certificate required to operate the vehicles, the employee may be
temunated immediately. If an employee fails to report to work at the
expiration of this leave period, the employee's employment shall be
terminated.

(h) Unauthorized touching, physical contact with or indecent exposure to
a passenger or fellow employee.

(i) The pickup of any unauthorized passenger or the drop off of any
passenger, when such is required on the driver's manifest or when so
instructed by the dispatcher, at any place without there being a
physical handoff to a caregiver or other responsible adult at the
destination or the pickup. (1V'OTE: This language (j) is only far
Agreements that cover Paratransit operations.)

(j) Reporting for work under the influence of intoYicatin~ liquor or illegal
drugs or violation of the Company's Drug and Alcohol Policy as
referenced in this A;reement.

(k}Dishonesty, including but not limited to, knowingly falsifying of any
document including employment applications, time records, manifests
or any other document.
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{1) Failure to report a hazardous situation, accident or injury immediately
or, at first opportunity to the dispatcher or supervisor. For purposes of
this Section, a "hazardous situation" includes, but is not limited
strictly to, a bio-hazard such as blood or other body fluid being
present on the Company vehicle.

(m) Sellin; any product or propositioning a sale of any product or
service to a passenger while in revenue service.

(n) Gross insubordination or refusal to perform assigned work.

(o) Conviction of, whether in Company or any other motor vehicle, a
serious traffic violation, including DUI, vehicular manslaughter,
reckless driving or any driving offense involving alcohol or drugs.

(p) Any other terminable offense as stated in the MV Employee
Handbook.

Section 10.5 - Attendance. The Attendance Policy outlined in the Employee
Handbook will be utilized and followed for any and ali attendance
violations; disciplines with the exception that:

On t~vo (2) occasions in any rolling (12}twelve month period, an employee
shall be excused from work for a verifiable illness without the assessment of
an attendance point when that employee meets both of the following
conditions:

1. The absence is reported to supervision or dispatch at least (1}one hour
prior to the start of their shift.

2. The employee presents a valid doctors excuse dated and signed by a
doctor practicing in the U.S., releasing the employee from work on the
actual day, or consecutive days for the entire period of absence up to
(~) five days.
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Section I0.6 - Safety Policy_ Because our clients rely upon MV
Transportation for qualified, well trained and safe drivers, a good safety
record on the part of our drivers is essential for us to serve our clients in the
safe profzssional manner that they expect. It is the policy of NiV
Transportation that safety and accident prevention shall be considered of
primary importance in all phases of operations and administration. The
Employee Handbook describes the Safety Point System and the other rules
and procedures reaardin¢ safety. The Safety and Incident Policies as
detailed in the MV Employee Handbook, including the Safety Point System,
are the a;reed upon safety policies in effect for this Agreement.

Section 10.7 —Safe Vehicles: The Company and the Union mutually agree
that equipment and operational safety is a priority. All unsafe situations
shall be reported to the Company as soon as possible. The Company shall
make every reasonable effort to resolve any reported unsafe conditions as
soon as practicably reasonably possible. No employee shall be disciplined
for refusing to drive an unsafe vehicle nor shall any employee be required to
drive a bus that has not been determined by the maintenance department to
be safe, nor shall any employee be required to transport a passenger in a
mobility assistance device unless the proper number of securement straps or
devices, as detern~ined by the Company, are provided in the vehicle. A final
determination as to the safety of all Company equipment shall be determined
by management or their authorized designee (eg, a Company Mechanic
directed by management to make such a determination. In order to assist in
the pre-grievance resolution of a dispute related to this Article, the Union
may review non-confidential and non-proprietary operational incident
reports concerning safety &health subjects. It is understood by the parties
that an operator has certain legal rights to refuse to drive an unsafe vehicle
so long as the operator can demonstrate that the vehicle in question is indeed
unsafe to drive.

ARTICLE 11— GRIEVA!rCE PROCEDURE

Section 1 1.1 — Definition. A grievance is a claim that the Company has
violated an express, specific provision of this Agreement. In the event such
a claim is made, the following procedures must be followed:
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Section 11.2 — FilinQ a Grievance. The grievance must set forth the nature,
details, date of the alleged violation, and Article and Section of this
Agreement claimed to have been violated. The written Grievance must be
presentzd by the employee or the Union to the General Manajer or his
dzsianee within fi~:een (1~) business days following the occurrence out of
which the grievance arose. Failure to present the grievance within fifteen
(15) business days will be deemed a waiver of the ;rievance.

STEP 1
Such grievance will be presented in writing to the General Manager, or his
designee. Within ten (10} business days of receipt of the grievance, a
meeting will be scheduled between the employee, the shop steward, and the
General Manager. A representative of the Union shall accompany the
employee, if requested. If the General Manager or his designee and the
Grievant are unable to arrive at a satisfactory settlement during the meeting,
the General 1~ianaaer or his designee will provide a written answer to the
Union within seven (7} business days after the date of the meeting.

STEP 2
If the grievance is not resolved in Step 1, the Union must refer the grievance
in writing to the Company Director of Labor Relations, or his designee
withzn ten (10) business days after receipt of the Step 1 decision. Failure of
the Union to request Step 2 within the ten calendar days shall constitute a
waiver of the grievance. Upon receipt of the written Step 2 jrievance:

(a) The Director of Labor Relations, or his designee, and a representative
of the Union will meet in person or via conference call within ten (ld}
business days after the receipt of the referral. The grievant will be invited to
participate in this Step 2 hearing.

{b) If the parties are unable to arrive at a satisfactory settlement during the
meeting, within ten (10) business days of the meeting the Director of Labor
Relations, or his designee, will provide a written answer to the Union.

STEP 3

If the jrievance has not been settled in Step 1 or Step 2, the Union may,
within ten (10) business days of receipt of the Company's Step 2 decision,
submit the jrievance to an arbitrator. Failure of the Union to request
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arbitration within the ten calendar days of the Company's Step 2 response
shall constitute a waiver of the grievance by the Union and the employee.

Section 1 Z.3 — Expedited Procedure. The Company and the Union may
agree to submit the ~-ievance to an expedited arbitration process subject to
thz following conditions:

(a}Both parties must mutually agree to expedited arbitration to resolve a
specific grievance, and legal counsel will not be used as advocates.

(b}T'he hearing will be informal

(c) No briefs will be filed

(d) Formal rules of evidence will not be strictly followed.

(e) The arbitrator may issue a bench decision at the conclusion of each
hearin;, but in any event will render a decision within 48 hours after
the conclusion of each hearing

(fl The arbitrator's decision will be based on the record before the
arbitrator, and may include a brief written explanation of the basis for
such conclusion

(~) The arbitrator's decision will be final and binding upon the parties.
An arbitrator who issues a bench decision will famish a written copy
of the award to the parties within forty-eight (48) hours of the close of
the hearing

(h)No decision by an arbitrator in this expedited process will be deemed
to establish practice or any precedent for future proceedings

(i} T}ie fees of the arbitrator evil[ be borne equally by both parties

U) vo decision by an arbitrator in the expedited process will be deemed
to establish practice or any precedent for future proceedings.
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Section 11.4 — Arbitrator Selection. If the expedited arbitration procedure is
not selected by the parties, the Company and Union will mutually select an
arbitrator from a list of seven (7) qualified arbitrators provided by the
Federal Nfediation and Conciliation Service. This selection will be
completed within ten (10) business days, if possible. Thz decision of the
impartial arbitrator will be final and binding on the parties hereto. The fee, if
any, of the impartial arbitrator will be borne equally by the parties hereto.
All other mutually agreed to expenses of arbitration, excluding legal fees,
are to be divided equally between the parties hereto. The arbitrator shall
have no power to add to, subtract from ox modify any provision of this
Agreement, nor shall the arbitrator have the power to order the Company to
do anything that will cause the Company to violate any provision of its
Agreement with the client.

ARTICLE 12 — CATEGORIES OF EMPLOYEES

Section 12.1 — Regular Full-Time. Employees whose regular scheduled bid
is at least thirty-two and one half (32.5) hours in a workweek shall be
classified as Regular Full-Time.

Section 12.2 — Regular Part-Time. Employees whose regular scheduled bid
is less than thirty-two and one half (32.5) hours in a workweek shall be
classif ed as Regular Part-Time.

Section 12.3 —Part-Time Casual. Part-time employees why are regularly
scheduled to work less than thirty-two and one half (32.5) hours per work
week, and who do not have a regular bid assignment, or who work on an
irregular basis throughout the year or work weekend only shifts shall be
classif ed as Part-Time Casual.

Section 12.4 — Classification Change. Part-time employees may be
recLu,ested to work more than thirty-ttivo and one half (32.5) hours in a
workweek to meet unusually high service demands or other unusual
situations. If a full-time employee's schedule changes to where he is
scheduled and works less than 3S hours in a 4~~orkweek, each week for six
(6) consecutive pay periods, his classification will be changed to Regular
Part-Time. Nothin~; in this Article shall be construed as a guarantee of
hours. It is understood that in the event of an urgent demand to fill any open
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shift, the Company may assign that work to any qualified Company
employee from ~~~ithin or outside the bax~ainina unit.

ARTICLE 13 —HOURS OF ~VORii &PAY

Section 13.1 —Pre-trip Duties: Employees are required to perform various pre-
trip duties prior to departure from the facility when then trip starts from the garage.
The Company will pay twelve (12) minutes for perfoc3nin~ the required pre-trip
duties. When performing a relief, the Operator will perform a safety walk azound
inspection when taking over the vehicle, and then a vehicle inspection at subsequent
layover points wzt1~ time required to be included in the schedule. Employees will not
be paid any time for clocking in prior to his scheduled time unless insti-ucted to do
so by a supervisor. Each employee shall be allowed a five (5) minute "grace
period" for every si;n-on. Employees shall not be penalized for signing an
five (5) minutes or less after their Scheduled Report Time.

Section 13.2 — Post-trio Duties: An operator's paid time ends after their last
trip is performed and the vehicle is refueled (if required), returned to the
yard, the ~~ault is pulled (if required), and the post-trip is completed, and all
required paperwork is completed and turned in. It shall be considered a
major violation of Company Work Rules, and subject to discipline up to and
including termination, to intentionally and unnecessarily extending "dead
head" time when returning to the yard and/or the completion of any and all
post-trip duties.

Section 13.3 — Workweek. The workweek shall begin at 12:01 AM on
Saturday and shall end at Midnight Friday. Employees shall be paid every two
weeks, with paydays an alternate Fridays.

Section 13.4 — Overtime. Unless otherwise stated in this agreement, time
and one half shall be paid for all hours actually worked in excess of forty
(40) hours per week.

Section 13.5 — Scheduled Hours —Fixed Route. The Company agrees not to
make arbitrary changes to e~cistin~ bid routes. Changes may be made durin;
general bids as stated in Article 1 ~ of this agreement. However, changes
may be made when caused by an act of God, natural disaster, when
mandated by the client, to maintain the efficiency of operations as
determined by management, or to meet other verifiable operational needs
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beyond thz control of the zmployer. The Company shall not abolish existing
routes solely for thz purpose of moving work to part-time positions.

In the event that changes to a Given route need to be made due to one of the
reasons stated above, the Company agrees to eliminate and revise the
affected route or routes. The revised route or routes shall then be bid in
accordance with the Biddin; Article section entitled "Single Open Piece of
~Vork".

13.6 — Scheduled Hours —Para-transit:
Due to the nature of Para-transit work, there shall be no guaranteed hours
per day or per week.

I3.7 — Standb~AssiQnment:
Drivers workin; standby shall be guaranteed two (2) hours per scheduled
report.

ARTICLE 14 —SENIORITY

Section 14.1 — Definition. Seniority is defined as the length of time an
employee has been continuously employed by the Company since the date of
his most recent employment by the Company, The Company will recognize
seniority rights from the employee's first day of work. If more than one
employee begins work on the same day, the employee with the earliest date
on their application will have the highest seniority. When these same
employees also share the same application date, then the employees will
draw straws to determine the order.

Section 14.2 — Layoff. When a reduction in the workforce becomes
necessary, such layoff will be made in the reverse order of seniority.
Likewise, the employee with the most seniority will be the first one recalled
from layoff.

Section 14.3 —Use. Seniority will commence with the date of employment.
Seniority will be observed with regard to all layoffs, rehiring, job bids,
vacation, ~chedutinb and floating holiday selection. The Company and the
Union will have the authority to determine seniority dates for employees in
the unit and to resolve conflicts among employees as to seniority dates.
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Section 14.E — Continuous Service. Unless otherwise stated, wherever
reference is made to "continuous service" in this Agreement, shall be
interpreted to mean employment without a break with the Company, or with
a predecessor employer, whin such predecessor employer serves as a
contractor to the client. "Seniority" is defined as continuous service with the
Company, or its predecessors, under contract with the client for purposes of
determining waves, vacation accrual and classification seniority.

Section 1~.5 — Seniori~ List: Within 30 days after the signing of this
Agreement, and quarterly thereafter, a list of employees arranged in the
order of their seniority will be posted in a conspicuous place at the place of
employment. One seniority roster will be maintained for all employees. A
Union Business Representative will be provided a currznt seniority list upon
request. The Union will immediately notify Company of any errors in the
seniority list.

Section 14.6 — Probationary Period. All employees will be on probation
until they have completed ninety (9d) calendar days of service from the
completion of training with the Company. Until completion of said
probationary period, an employee may be terminated at the complete
discretion of the Company, and such termination will not be subject to the
grievance provisions of this Agreement.

Section 14.7 — Seniority Broken. Continuity of service will be broken and
seniority will terminate by:

(a) Resi~ation

(b) Discharje for just cause.

(c) Failure to return to work from layoff within thirty (30) business days
when called.

(d) Absence without leave or communicating with the Company for three
(3) consecutive scheduled work days.

(e) Layoff of twelve { 12) months or more.

(~ Promotion out of the bar~ainin~ unit for a period in excess of sic (b)
months.
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Section 1~.8 — Seniorit~ot Broken. Continuity of service will not be
broken and seniority will nat terminate by:

(a}Authorized leave of absence.

(b) Leave of absence to serve in the Armed Forces of the United States, as
provided by Iaw.

(c) Absence due to authorized vacation or other PTO.

(d)Absence due to sickness while such sickness continues, but not to
exceed riv~ive (12) months (when authorized by the Company) unless
extended by the Company and the Union.

ARTICLE 15 -- BIDDIiVG

Section 15.1 — Procedure: The Company shall conduct General Bids at least
2 times each year, at a time determined by the Company or as required due to
changes in demand for the service. The company agrees to conduct scheduled
bids each January and July so long as these scheduled bids do not fall within
four (4) months of any previous bid. In such case, the Company may wait till
the next 3anuary or July bid time to conduct the next Creneral Bid. Separate
General Bids will be conducted for employees working on each revenue
agreement The General Bid shall be posted at least seven (7) business days
prior to bidding with a copy sent to the Local Union, when possible. For
"scheduled" fixed route service, posted runs shall show the start and the end
times of the shift. For "flex-scheduled" fixed route, and dial-a-ride service,
posted runs shall show the approximate start and the approximate end times
of the shift.

Genzral Bids will be conducted separately for employees working on each
revenue agreement within Division 14. Any driver may bid on any available
open piece of Division 14 work in the following manner:
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General Bid
• First — Operators bid within the reti°enue agreement for which the

employee is permanently assigned bayed on their revenue contract
seniority.

• Second — Remaining open pieces of work may be bid on by any driver
within Division 14, based on their Division 14 seniority.

Single Open Piece of Work

• First — ̀ Vhen any piece of work becomes open between General Bids,
only that piece of work will be pasted, and may be bid on by drivers
within the revenue agreement for which the opening exists based on
their revenue contract seniority.

• Second — Remaining single pieces of work may be bid on by any
driver within Division 14, based on their Division 14 seniority.

Sin~1e Open Piece of ~Vork Bid: Operators must be qualified to perform
work on the piece of work for which they are bidding at the time of the bid.
The bid shall be posted for five (5) business days. The successful bidder
shall be notified within two (2) business days of the close of bidding.
Employees may leave a list of proxies with the Company and the Union
prior to the bid.

Section 1 ~.2. General Bid: Operators must be qualified to perform work on
the piece of work for which they are bidding at the time of the bid.
Operators shall bid in seniority order as quickly as reasonably possible (three
minutes maximum), so as not to hold up the bidding process. If an operator
is unable to bid, a union representative shall make his/her selection.
Employees may leave a list of proxies with the Company and the Union
prior to the bid.

Full-time and part-time status will be determined by the piece of work for
which the operator successfully bids.

Section 1~.3 — Illness or Iniurv. Employees absent due to illness or injury of
the employee will be permitted to bid if the bus operator has a release from a
physician to return to unrestrictzd duty no later that the date the new bid
becomes effective.
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Section 15.4 — Para-Transit Work. A bid shall not be construed to mean that
this is a minimum of maximum time the employee will work. Employees
sha!1 be required to call the evening prior to their scheduled work shift to
obtain their actual starting time for the next day's work. The actual start
time may vary from the bid time due to the demand of the system. During
the work day, the number of trips or the circumstances of system demand,
cancellations or add-ons may result in the end time of the shift being before
or after the scheduled time. (MOTE: This Section applies only to operations
that perform para-transit services.)

Szction 15.E -Split Shifts. Split shifts may be desi;ned based on the needs
of the operation or requirements of the Client. Time in between split shifts
shall be unpaid.

ARTICLE Z6 —DRUG AND ALCOHOL PROGRAM

Employees wil! comply with NfV Transportation's Substance Abuse and
Alcohol NZisuse Policy and Procedures as referenced in the Employee
Handbook. Any changes to this policy will be presented to the Union a
minimum of 14 business days prior to implzmentation.

ARTICLE 17 — BREAKS &LUNCHES

Section 17.1 - Scheduled Breaks. The following will apply to scheduled
lunch breaks, for all full time or part time employees, as it applies to the
schedules they bid and hours they work:

All employees are authorized and permitted to take rest periods in
accordance with California Industrial Welfare Commission Order Number
9-2001. It is the responsibility of employees to take rest periods even if it
means he or she may be late on route or for the nett pickup. If an employee
wanted to take a rest period and could not do so, the employee must submit a
written statement explainin; why he or she was impeded from takinb a rest
period to his. or her Gen~rai Manager within t~vo (2) working days after the
missed rest period occurred. Unless the Company is notified of missed rest
periods in the manner and time period set forth herein, the Company will
conclude, as permitted, that all employees were permitted to take rest
periods.
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Employees who work up to eight (8) to ten (10) continuous hours will have
no more thar. one (1 } hour of break time deducted. Employees who work ten
(10) to twelve (1?) continuous hours will have no more than one and one
halt (1 li;) hours of break time deducted.

There is no paid tra~~el time for lunch. Lunches be?in at the last drop prior
to lunch and end at the first pickup after lunch. Employees must take lunch
as required u~ to the maximum amount stated herein. On some days, due to
system demand, an employee may not receive a lunch break and in this
event there will be no time deducted. A lunch break, if granted, is a
minimum of thirty (30) minutes.

Section I7.2 - California Meal Waiver. The Company will comply with
state laws concerning meal periods, which provides for at least a thirty (30)
minute unpaid meal period for a work period of more than five (5)
consecutive hours and a second meal period of at least thirty (30} minutes
for a work period of more than ten (10) consecutive hours. The Company
and the Union as ee that these meal periods may be waived when
employees' work periods of not more than six (6) hours will complete the
day's work or when the employees' total hours worked for the day is no
more than twelve (I2}-hours and the first meal period was duty-free. It is
agreed between the Company and the Union that given the nature of the
~voric drivers in the bargainin; unit perform, they may not be relieved of all
duty. Therefore the Company and the Union agree the barjaining unit
members may receive a paid meal period rather than aduty-free meal
period. At anytime, an individual bargaining unit member, in writing, may
revoke the meal waiver or on-duty meal period agreement. Any and all
disputes reaardin~ the application of meal periods shall be subject to the
grievance procedure.

ARTICLE 18 — COMPLETE AGREEi~IENTI'

Section 18.1 -_ Sole Agreement. This A;reement constitutes the sole and
entire existing Agreement between the parties and supersedes all prior
agreements, commitments and practices, whether oral or written, between
the Company and the Union and between the Company and any of its
emplayee~ covered by this A;reement, and expresses all obligations of and
restrictions imposed on the Company.
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Section 18? - Waiver of Bar~aininQ During Term. 1Vrotwithstandin~ any
provision of this Agreement, the parties acknowledge that during the
negotiations which resulted in this Agreement, each had the unlimited right
and opportunity to make demands and proposals with respect to any subject
or matter not removed by law from the area of collective bargaining, and
that the understandin;s and a;reements arrived at by the parties are set forth
in this Agreement. Therefore, the Company and the Union each voluntarily
and unqualifiedly waive the rijht, and each agrees that the other shall riot be
obligated to bargain collectively with respect to any subject or matter
specifically referred to or covered in this Agreement, even thouDh such
subject or matter may not have been within the knowledge ar contemplation
of either or both of the parties at the time that they negotiated and signed this
Agreement. This Section shall not prevent the parties from meeting on and
resolving issues that arise during the term of this Agreement.

ARTICLE 19 — AUTHORIZED DEDUCTIONS

Section 19.1 — Credit Union: At the Employer's option the Employer agrees
to a payT011 deduction program to the participating Credit Union or bank of
their choosing, provided the Employer has received from each employee on
whose account such deductions are made, a written payroll deduction
assignment authorizing such deductions. Deductions pursuant to such
authorization are to be made each payroll period in the amount indicated on
the deduction authorization. Payroll deduction authorizations shall be
subject to rzvocation at any time by means of a separate authorization from
the employee. Until such authorization is revoked, the Employer sha11 remit
to the participating Credit Union or bank the amount deducted pursuant to
such authorization during each month not later than the end of such month
with a written statement of name and account number of the employees for
whom the deductions were made and the amount of each deduction.

Section 19.2 — D.R.I.V.E: The Employer agrees to deduct from the paycheck
of all employees covered by this agreement voluntary contributions to
D.R.I.V.E. which shall notify the employer of the amounts desi;nated by
each contributin; employee that are to be deducted from his!her paycheck on
a weekly basis for all weeks worked. The phrase "Weeks Worked" excludes
any week other than a week in ~~hich the employee earned a wage. The
employer shall transmit to DRIVE headquarters on a monthly basis, in one
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check, the total amou:-~t deducted along w ith the name of each employee on
whose behalf a deduction is made, the employee's social security number
and the amount deducted from that employees paycheck. The Company shall
remit al! DRIVE money to the proper location not later than the twentieth
(20`h) c~ay of the month following the date on which the money was deducted
from the employee's paycheck.

Section 19.3 —Non-Liability Clause: It is understood that the Employer will
not be liable or assume any responsibility except to deduct and forwaxd such
deductions to the Credit Union.

ARTICLE 20 — ITEl~7IZED STATEMENTS

The Company shall furnish each employee with a check stub indicatin;
earning and deductions, specifying hours paid, straight time and overtime,
vacation pay, holiday pay, and other compensation payable to the employee,
which is included in the check.

The Company tivill make every reasonable effort to provide transmittals to
each employee by close of business each Monday. It is understood by the
parties that transmittals maybe late due to certain circumstances (eg.
Holiday weeks, payroll system malfunction, employee error, etc).

ARTICLE 21 —JURY DUTY

Full-time employees shall be released from work an the workdays serving
on jury duty. An amount equal to eight (8) hours of straight-time wages will
be paid for the first day of called jury duty if the employee misses scheduled
tivork that day. Subsequent days are unpaid. Upon release from jury duty
the employee must notify the Company of his or her release and return to
work if required. The employee will be permitted to keep juror fees
received. The employee shall provide the employer with court
documentation showing attendance For any Jury Duty before payment for
jury sen~ice will be issued.

ARTICLE 22 -FUNERAL LEAVE
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Section 2?.1 — EliQibility: Full-time ion-probationary employees shall
become eli jible for funeral leave benefits following siY (6) full months of
service with the Company. In the event of a death in the immediate family
(father, mother, father-in-la~v, mother—in-law, grandparent or ,Q~randchild,
wife, husband, domestic partner, brother, sister, son, dau;hter, stepchild), all
eligible regular full-time non-probationary employees with six (6) full
months of service to the Company shall be entitled to up to two (2) days
leave with pay for missed work. The compensable day or days must fall
within the employee's regular scheduled workweek. Funeral leaves shall be
paid upon receipt of satisfactory proof provided by the employee, such proof
including, if so required, a notarized statement that such funeral occurred.

Section 22.2 - Funeral Pay Calculation: Funeral pay as provided in this
Article shall be paid at the employee's straight-time hourly rate of pay, and
shall be paid for 8 hours per day. Time paid for funeral leave will not be
counted toward the computation of overtime pay.

ARTICLE 23 — LEAVES OF ABSENCE

A. Personal Leave: Non FtiII.A: Leaves of absence may be granted at the
Company's discretion for up to thirty (30) calendar days within any twelve
(12) month period. At the Company's discretion, a personal leave may be
extended by up to 30 days within the 12 month period. Employees shall be
required to utilize all available vacation time in excess of 40 hours durinb a
non FMLA leave, excluding previously scheduled vacation time. Said leave
may be granted at the Company's discretion to non-probationary employees
with one (1) year or more seniority, upon receipt of a written request from
the employee statin; the reason for the requested leave. If the leave request
is due to the employee's own medical condition, the employee must provide
a medical certification prior to returninD to work. If the employee is returninc
to a safety sensitive position, and has been out for more than 90 consecutive
days, the employee must take apre-employment drug test. In addition, if the
employee is returning to a safety sensitive position he/she may be required
to underjo a physical examination at MV's expense.

B. Disability Leave: The Company will comply with the provision of the
Family and 11~ied.ical Leave Act of 1993.
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C. Military Leave: The Company will comply with provisions of the
Veteran RE-Employment Rights Act.

D. Re uq est for Leave: A request for leave of absence must be made two (2)
weeks in advance when possible, in writing by the employee and approved
in writin; by the Company. In cases of emergency, the employee must
present proof of such emergency.

E. Misuse of Leave: An employee using a leave of absence as a subterfuge,
or acceptin~; employment elsewhere while on leave of absence will forfeit
seniority rights and will be terminated from employment. Employees that
do not return for their assigned duties upon expiration of the leave of
absence will be terminated.

F. Union Leave: The Company agrees to grant the necessary time off,
without discrimination or loss of seniority rights, and without pay, to an
employee designated by the Union to serve on official Union business for a
period not to exceed thirty (30) calendar days. Request for such leave must
be submitted in writing to the Company at least fourty-eight (48) hours in
advance of the leave requested by the Union, specifying the length of time
off. The Union agrees that Union Leave maybe denied, when the granting of
that leave will result in the disruption of the Company's Operation due to
lack of available employees as determined by the Company.

ARTICLE 2~ — TRANSFER RIGI~TS

Section 24.1. An employee, who has completed one (1) year or more of site
seniority at one of the locations covered by this Agreement, may transfer to
another MV Transportation Division if the employee is accepted by the
General 1~1ana;er of that Division. The General Manager of the current
location will notify the employee in writing if the transfer has been accepted
or rejected within 10 working days of receipt of the employee's request.

Section 24.2. r1n emp}oyee accepted for transfer as set forth in Section 1
above, shall begin to accrue site seniority at the new location beginning from.
the date the employee begins work at the new Location, and will immediately
rescind seniority held at the previous site. That employee shall retain
Company seniority from the other location for purposes of wage progression
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and benefits. It is generally understood that the driver's wages will remain at
the same rate until the contract catches up with the driver's wade rate if
hzishe is making more than the current scale. The Driver's new ~va~e rate
shall be agreed upon before any transfer takes place. If he/she is making less
than the current scale the transferring driver will be brought to scale.

Section 24.3. All employment referred to in this Article shall be subject to
the qualifications of the affected employee.

ARTICLE 2~ — SANITARY CONDITIONS

The Company agrees to maintain at all Paramount Division Facilities, a
clean sanitary washroom, having hot and cold running water and with toilet
facilities, unless otherwise mutually agreed to.

ARTICLE 26 — PARKING

Employees wi11 be allowed to park their personal vehicle on Company
property if spaces are available. If no spaces are available, the Company
will make other suitable arrangements. Employees will only be able to use
designated employee parking areas for their personal vehicles. Employees
will park at their o~vn risk.

ARTICLE 27 — BONUS/I~iCE~VTIVE PROGRAMS

Section 27.1 — Program Implementation: The Company may, from time to
time establish bonus/incentive programs for safety, operator retention, etc.
These bonuses may be ongoing, or may only be offered for a period of time
as determined by the Company. When qualified to participate, certain
bonuses may be pro-rated for part-time employees. The Company reserves
the right to discontinue bonus/incentive programs at any time without notice
or negotiation with the Union. V

ARTICLE 28 - SAVIrGS CLAUSE

Section 28.1 — Validity of Provisions. If any part of this Agreement and/or
the attachments hereto are determined to be in conflict with applicable City,
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Statz of Federal laws or re;ulations or becomes in conflict during the life of
this A~:eement, such dart shall be deemed invalid. Such invalidity wil! not
affect any other provision of this A;reement.

Section 28.2 - Renegotiation. If any part of this Agreement and~'or the
attachments hereto are deemed invalid as set forth in Section 1 of this
Article, the parties hereby agree to meet for the purpose of rene~otiatina the
affected part of this Agreement. Failing agreement between the parties, the
matter shall be submitted to arbitration for final resolution.

Section 28.3 — Living Wage Ordinances. This Agreement shall supersede
any and al] applicable Living tiVage Ordinances where such Living Wage
Ordinances contain a provision for exemptions.
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ARTICLE 29 — DURATION

Section 29.1 - Effective Date: This Ajreement shall be in force and effect
from June 13, 2010 through 12:Q0 midnight June 30, 2014.

Section 29.2 - Renewal: It is the intent of the parties that a successor
Ajreement to this one shall be completed prior to the expiration date
provided in Section I of this Article, and that all of the terms of such
successor Agreement be agreed upon without any interruption of the
Company's business and without either the Company or the Union engaging
in economic activity a;ainst the other. The Company and the Union
therefore agree to commence negotiations on a successor Agreement
sufficiently in advance of the expiration date provided in Section I of this
Article to alla~v for a settlement to be reached.

1N WITNESS THEREOF, the duly chosen representatives of the parties
hereby affirm that they have authority to enter into this Agreement on behalf
of themselves and their principals and hereto affix their signatures.

FOR THE COMPANY
MV Transportation, Inc.

Cliff Reynolds
Director of Labor Relations

Mav 31, 2012
Date

FOR THE UNION
Teamsters Local 848,
Wholesale Delivery Drivers,
Salespersons, Industrial
And Allied Workers

Eric Tate
Secretary-Treasurer

r l 2.
Date
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~PPErDIX "A" -WAGES

The Scale

Training
Rate

Compton, Lynwood,
Torrance, Downey,
Wittier, Norwalk,
Willow Brook La Mirada

Starting $ $.00 $ 9.25 $ 10.25
6Mon $9.65 $10.65
1 Year $ 9.90 $ 10.90
2 Year $ 10,25 $ Z1.25
3 Year $ 10.40 $ 11.40
4 Year $ 10.55 $11.55
5 Year $ 10.70 $ 11.70

Wages
Year 1 - July 1, 2011
All current employees (except Willow Brook) get a $4.50 increase retro to
July 1, 2011.

Willow Brook Employees get put back to $11 per hour for current and
$10.2 for the dial-a-ride. They retain their seniority with the service. All
new hirzs start on the scale at $9.25 per hour.

Year 2 — July 1, ZQ12
All employees with 4 years or more receive $0.54 increase

All employees with more than 3 years receive $0.40 increase.

All employees with more than 2 years receive $0.3~ increase.

All employees with more than a year receive X0.30 increase and all other
employees shall receive their increase as per the scale.
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Year 3 — July 1, ZO 13
All employees with 4 years or more receive 3%increase

All employees with more than 2 year receive $0.30 increase.

All other employees shall remain on the scale.

Training Rate; Training wade rate sha11 be $8.00 per hour, or minimum
wage, whichever is greater.

If the driver is to be suspended and retrained then the retraining may take
place during the suspension at the drivers regular of pay. If there is no
suspension then the retraining will be paid at the driver's re;ular rate of pay.
All mandatory meetings shall be paid at the driver's regular rate of pay or
overtime if overtime applies under Article 13 Hours of Work

Payroll Notes

Payroll Note #1: Driver/Trainer: The Company may assign an employee,
who, in its honest business judgment, is fully qualified, to
perform work as a Driver Trainer and may similarly
remove such employee from such assignment; provided,
however, that an employee so assigned sha11 be paid a
differential of one dollars ($1.00) per hour in addition to
his/her regular rate of pay for all hours worked as a
Driver/Trainer. Although the Company ajrees to post
this position, it retains the sole exclusive right to assign
the position.

Payroll IV'ote ~2: Driver/Cadet Trainer: The Company may assign an
employee, who, in its honest business judgment, is fully
qualified, to perform work as a Driver/Cadet Trainer and
may send a trainee ors route with the employee. An
employee so assigned shall be paid a differential of
twenty-five cents ($0.25) per hour in addition to his/her
regular rate of pay for all hours worked as a
Driver/Trainer.
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Payroll Note ~3: Effective Dates: Drivers inside the wade scale shall
receive one wage increase per year which sha11 occur an
the ` :Annual Increase" date stated in the wage table
above. Each driver's wade rate for this annual increase
shad be determined by the wage rate found in the
column row where the "Annual Increase" column and
employee's "Years of Service" row intersect. Drivers
shall receive such increase commencing on the first (lst)
day of the first (1st) pay period on or after the waje table
date on which the increase is effective.

Payroll IVTote ~4: Non-Pvramidina: No employee sha11 receive both daily
and weekly overtime for the same hours; nor shall a
differential paid under this Appendix be included as part
of an employee's base, straijht-time rate of pay when
calculatin; overtime pay.

Payroll 1~~ote #~: Minimum Rates: The rates of pay provided in the Table
of Rates in this Appendix are minimums. No employee
maybe paid at a rate lower than that provided for his/her
classification as stated on section 3 above. The Company
may at its option, elect to credit some or all of a Driver's
prior driving service or experience for the purpose of
establishing a higher initial placement on the progression
schedule.

Payroll Note #6: Adjusted Hire Date: An employee's adjusted hire date
shall be assigned based on original hire date and previous
years of service for employees who worked for the
previous contractor on this revenue as Bement at time of
startup, or for employees ~vho transfer from another MV
Division.
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APPENDIY "B" - BENEFITS

40 i (Kl PLAN

Company 401 k Plan
The Company will offer its 401(k) retirement plan to all eligible employees
tv the extent that only tax deferred employee contributions will be made in
accordance with the provisions of the plan. This plan shall be employee
contribution only.

PAID HOLIDAYS

Section 1 - Enumerated Holidays: Each full-time, non-probationary
employee shall receive pay for each of the following holidays:

Independence Day Labor Day
Thanksgiving Day Christmas Day
New Years day Memorial Day
Presidents Day

Section 2 - Holiday Elisibility: Each fu11-time nan-probationary employee
will be eligible for the above holidays has completed one full year of
employment with the Company. And that he is on the job and available for
work throughout his last scheduled work day before and throughout the first
scheduled work day after the holiday even thoujh in a different work week
unless excused in writin; by the Company. Ln order to qualify for Holiday
pay, an employee must work their regularly scheduled shift immediately
before, and after, the Holiday.

Section 3 - Holiday Pay: Hotiday pay will be paid at ei¢ht (8) hours per
day.

Section 4 -Pay for Holiday Work: Any work performed on the above
holiday will be paid in addition to the holiday pay at the employee's base
hourly rate. Time paid for Holidays will not be counted as hours worked the
computation of overtime pay.
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Szction 1 - Desisnation of Trust: The Employer agrees to make
contributions to the Teamsters Multi Benefit Trust "Transportation Industry
Program" plan for the purpose of providing Medical and Prescription Drug,
Dental, Vision benefits for all qualified full time, non-probationary
employees and their dependents.

The Employer shall report the names of each Employee performing work
under this Agreement. The Employer herby agxees to pay to the Trust Fund
the full amount of the contribution required for all Employees and their
eligible dependents, unless a Waiver of Benefits which meets all Trust Fund
requirements is in effect.

Contributions to the Trust Fund for Health &Welfare benefits are due and
payable on or before khe 20th day of the month preceding the month of
coverage and shall be deemed delinquent if not received before the 1 S` day of
the month for which coveraje is provided.

Section ? - Qualified Employee Defined: Qualified employee shall;

a) Have at least six (6) months of continuous service with the Company,
and have passed all the training and be fully qualified and scheduled
to operate on their own.

b) Have made through payroll deduction, all contributions required.

c) Be a full-time, non-probationary bargaining unit member.

d) Benefits stop if on leave of absence or off duty due to a worker
compensation claim beyond benefits-protected leave, such as
CFRA/Fi1~ILA leave.

e) Be a bar~ainin~ unit member who has worked or recezved pay for at
least eighty (80) straight-time hours durin; the calendar month for
which benefits are being provided.

Section 3 - Em~lovee and Dependent Coverage: Employee and Dependent
coverage (if emp}oyee elects dependent coverage) shall bejin on the first



day of the month following six (6) complete months of service with the
Company. All benefits shall terminate on the last day o~ the month of
termination, subject to employee's voluntary election to continue coverage at
employee's cost (COBRA election). Last day of employment shall mean the
last day on which the employee works any straight time hours for which
employee is paid wanes for such work.

Section 4 - Required Employee Contribution for Group Health Plan: For all
eligible employees who select health care coverage, the Company shall
contribute the amounts listed below on behalf of the employee and the
dependents of the employee. The employee shall contribute an amount
equal to the total health care premium minus the employer's contribution as
stated in section 5 below.

Section 5 - Employer Contribution: Effective with the first (1) day of the
first (1) calendar month of voluntary enrollment, the Company shall
contribute the table belotiv toward the total cost of the premium for selected
coverage through payroll deduction. There shall be no cash in lieu of
benefits.

HEALTH I~iSURANCE

Kaiser Low option, Dental HMO, Monthly
Vision, Landmark ChirolAcu Total Cost Monthly Employee

2011 Em to er Cost Cost
Em to ee Onl $ 343.00 60% 40%
Additional Cost for Emplo ee + 1 $ 318.00 4d% 60%
Additional Cost for Employee +
Famil $ 585.00 4d% 60%

Increase % to 70% Company 30% Employee July 1, 2013 for employee only Coverage.
NTedical costs are subject to increase in January of each year. Use percenta;es for
calculations.

Section 6 - ~Vavizr of Coti~eraQe_ Elijible employees may waive their Group
Health &Welfare benefits by submitting a completed trust waiver form.
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PAID VACATION /PTO

Section i . Full-time employees shall receive vacation with pay each year, as
follows:

~"ears of Full-time employment Vacation
After one full year ofemployment 4d hours
After tluee full years of employment 80 hours

In order to receive full vacation, afull-time employee must have worked at
least 1590 hours of his or her scheduled work hours during the year on
which the vacation is based. If an employee works less than 1590 hours, his
or her vacation will be prorated to the nearest full hour. Work days absent
for paid vacation, paid holidays, paid funeral leave, jury duty, FMLA, will
be counted as days worked for purposes of this provision.

Each Vacation day shall be paid at 8 hours of the employee's regular straight
time rate.

Vacations shall be scheduled in March of each year for the fiscal year
beginning April 1. Seniority sha11 prevail in determining vacation
preference. The Company shall determine the number of drivers that may be
off at any given time. When the vacation period has been scheduled, the
time for taking such vacations shall not be changed unless the change is
mutually agreed upon between the employee and the Company.

Section 2. - Holiday during Vacation. Whenever a holiday falls during an
employee's vacation, he shall receive an additional day off with pay or an
additional day's pay at the discretion of the Employer. The Employer's
discretion shall be exercised prior to the commencement of the employee's
vacation. If the employee is to receive an additional day off with pay, it shall
be granted consecutively with the employee's vacation or consecutively with
a scheduled day off immediately before or after the vacation period within
which the holiday falls.

Section 3. - Vacation Bidding. Vacation bids will be posted two (2) times a
year, at a time to b~ ajreed to bettiveen the Company and the Union. Specific
vacation dates will be granted by contract Seniority. Vacation may only be
scheduled in blacks of one week when bidding. Bids shall be submitted on a
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form provided by the Company. Vacations shall be granted on the basis of
ope; ational needs as determined by management.

A request outside the bid process for a specific week of vacation must be
submitted a minimum of thirty {30) days prior to start of vacation time. The
time of submittal shall determine who will be authorized for vacation time
outside the bid process.

EYCept in an emergency, requests for one (1) to three (3) vacation days must
be submitted a minimum of three (3} days in advance, and be approved by
the immediate supervisor.

Section 4. Cash Out

Employees will be paid for all unused vacation at the time of termination of
employment.

Section 5. Vacation Carry Over:

At no time shall an employee retain more than 175% of their annual vacation
allotment. For example, an employee earning 120 hours of vacation per year
will not receive additional vacation in excess of 2I0 hours.

(Eg. 40 hours vacation hc~s an c~ccumzcicttion cap of 70 hours)
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P,aID PERSONAL LEAVE

Non-probationary, regular ft!11-time employees with six (b) full months of
service shall be eligible to receive gone-time allotment of Paid Persona!
Leave in accordance with the table below:

July 1, 2d 11 =Eight (8) Hours
July 1, ?012 = Sixteen (16) Hours

Paid Personal Leave will not accrue, and there shall be no prorated
allotments. Employees with less than six (6) months of service on July lst

shall not be eligibte for the annual allotment of paid personal leave.
Employees shall receive one annual allotment per year and this allotment
may nat be cashed out at termination of employment or for any other reason.

Illness: An employee who is prevented from reporting for work due to
illness shall promptly notify Dispatch and abide by the terms contained in
the MV Transportation Attendance Policy contained in the Employee
Handbook.

Scheduled Personal Paid Leave: Use of Personal Paid Leave must be
approved seven (7} days in advance, and may be granted dependent upon
operational needs as determined by the Company.

Paid Personal Leave may be taken in fractional hourly increments up to the
number of hours normally scheduled per workday. One hour will be the
standard increment. No carryover of Personal paid Leave will be permitted
from year to year.

Paid Personal Lea~~e shall not be considered as time worked for the purpose
of computing overtime.



NIA Approved Exemption 
FORM LW-3

COUNTY OF LOS ANGELES

LAVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the Co
unty of Los Angeles

Wage Ordinance (Program}. You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemptio
n form an bmit it, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes 
your int ion to comply with

Program.

❑ I do not have a bona fide health care benefit plan for those employees who i I be providing services to the

County under the contract. I will pay an hourly wage of not less than $17.84 p hour per employee.

❑ I do have a bona fide health care benefit plan for those employees who ill be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour er employee. l will pay an hour{y wage of

not less than $11.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those emp ees who will be providing services to the County

under the contract and will pay into the plan at least $2.20 er hour per employee. I wilk pay an hourly wage of

not less than $9.64 per hour per employee.

Health P1an(s):

Company Insurance Group Number:

Health Benefit{s) Payment Schedule:

C Monthly

❑ Annually

❑ Quarterly

~ Other:

_~ Bi-Annual

(Specify}

PLF~SE PRINT COMPAN AME:

declare under pena of perjury under the laws of the State of California that the above information is true and correct:

SIGNATUR ~ DATE:

PLE E PRINT NAME: TITLE OR POSITION:

P:IASPUBICONTRACTIMASTERILWDECLARATION.DOC Rev. PW 02113(07



FORM LW-4

~ COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below

and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE: Exempt

have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.241.014 through

2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR QEBARMENT ORDINANCE:

I~ I have read the provisions of the RAP describing the County's Determinations of Contractor Non-Responsib+lity

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060}, and

understand that the Firm is subjeck to its terms.

LABOR LAWIPAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes ~iolatians of any Federal, State, or local statute, regulation, or ordinance

pertaining #o wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

❑ The Firm HAS IY07 been named in a complaint, claim, investigation or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

C~ The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required LaborlPayrolllDebarment History form with the pertinent information for each

allegation.)

History of Determinations of Labor LawlPayroll Violations (Gheck One):

❑ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the

Firm committed a Labor LawlPayroll Violation; OR

There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the

Firm commit#ed aLabor/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment

History form with the pertinent information for each violation (including each reporting entity name, case number,

name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.} {The County may deduct points from the proposer's final evaluation score ranginq from 1% to 20% of the

total eva{uation points available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT {Check oee~:

C~J The Firm HAS NOT been debaRed by any public entity during the past ten years; OR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information

{including each pub{ic entity's name and address, dates of disbarment, and nature of each debarment) on the

attached Labor/PayrolllDebarment History form.

declare under penalty of perjury under the laws of the State of California that the above is true, complete and

correct.

vLL'

Owners/Agent's Authorized Signature

MV Transportation, Inc.

W.C. Pihl, Executive Vice President

Print Name and Title

March 28, 2014

Print Name of Firm Date
OAAC iRV1P:1A5PU BICONTRACIICONTRACTING FORMS1RFPlTOF-FROPA-10-2-06.000 071251D1 DPW Rev, 1112102



FORM LW-5

COUNTY OF LOS ANGELES

LfVING WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box belowy:

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring

within the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print tame of Firm: 
MV Trans ortation, I11C.P

Print Name of Owner.
Feysan and Alex Lodde, majority owners

Print Address of Firm: Owne~'s/AGEnir's Authorized Signature:
5910 N. Central Expressway, Suite 1145 ~,~~

City, State, Zip Code Print Name and Title:

Dallas, TX 75206 W.C. Pihl, Executive Vice President

Public Entity Name Please see attached.

Public Entity
Address:

Street Address:

City, State, Zip:

Case NumberlDate
Claim Opened:

Case Number:

Date Claim Opened:

1Vame and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Rl Additional Pages are attached for a total of 2 pages.

P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-ID-2-D5.DOCDOC PW Rev. 12120D~



Attachment to Form LW-5 —Labor 1 Payroll 1 Debarment History

As a national transportation management fixm with numerous contracts and employees, MV is

involved in claims and litigation in the normal course of business. MV has labor law, payroll and

employment-related claims in the settlement or claims process. The company's legal and risk

management teams work continuously to handle these matters, none of which are of a size ox

scope to impact this contract. The company mauitains insurance coverage with deductibles or

self-insured retentions and limits the Company believes axe appropriate.

There is presently no litigation against the company which is not subject to insurance coverage

or which MV believes would threaten the financial stability of the company or its ability to

perform any of its contractual obligations. The details or current and pending labor law/ payroll

claims and litigation are confidential; if the County requires more information on claims fox the

purpose of evaluating MV, please contact Mr. Jarrett Andrews, Vice President and Associate

General Counsel at (972) 391-4683.



FORM ~w~
COUNTY OF L05 ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLL►DEBARMENT HfSTORY
The Firm must complete and submit a separate form {make photocopies of form) far each instance of (check the applicable

box befaw):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor tawlPayroll Violation for an incident 
occurring

within the past three years of the date of the proposal.

L+4 A determinalian by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll

Ywlation.

G A debarment by a public enUry listed below within the past ten years.

Print Name JFxm: Print Name of Owner.
Feysan and Alex Lodde, majority owners

Print Add~eas of Fum: Owne~sJAGENrs Authorized S'gnature:

City, State. Zip Code P~ni Name end Tine:

W.C. Pihl, Executive Vice President

Public Entity Name S"{"0. G U
a-~-~ ~~-rue... , ~~. ~ - ;~d u~~-► Ike (a-Z ~ ~'~S'

n' i ~' 1 ,•

Street Address: ~, .r .
Public Entity
AddreSG: City, State, Zip:

Case Num6e
Case NumbeNDate
Claim Qpened: Date Cfaim Opened:

Name: ~ ~ ~ ph . ~-C c_c~

Name and Address
StrBetAddre88:

of Claimant: City, State, Zip:

Description of Work: (e.g., Jan[tar~al)
~fv~

Description of
Allegation andlor
ViOlatfpn:

Disposition of
Finding: (attach
iliSpoSition letter)
(e.g.~ Liquidated
Damages. Penalties,
Debarment, etc_)

~/1~ Additional Page~~ e attached for a Total of v~ pages.
P:1A5PU61CONTRACiICONTRACTING FORMSIRFPSTOF-PROPA-t0-2-06.Db000C RW Rev.1?J2~D2
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FORM LW-5

COUNTY 0~ LOS ANGELES

LNING WAGE PRaGRAM

LABORlPAYROLLJDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies o
f forth} for each instance o4 (check ffie applicable

box below):

❑ M alleged claim, investigagon, or proceeding relating to an alleged' Labor Law
lPayroll Violation for an incident oGCUrring

within the past three years of the date of the proposal.

LI A determination by a public entity within three years of the date of the proposal that t
he Firm committed a Labor LawlPayroll

Vocation.

C A debarment by a public entity listed below within the past ten years.

Arinl Name of Fimt Print Name of Owner.
~

y ~ ~-„ ~ • Feysan and Alex Lodde, majority owners

PdnlAddress of F ~ Ovmers/AV~r's A orized~Signature:

~- ,C '~~ cf~ ~~
CitY~ 5iate, Tip Code Print Name and Title:

~ ~~,~_ -, W.C. Pihl, Executive Vice President

Public entity Name Sf~~'~ ~ F~~''►~'~~''- .
L~7!1 .L ~

Public Entity
Street Address:~v ~ a ~ ' ~ • ai ' ' ~ ' G~

City, State, Zep ~ r ~ 1 -1,Address:

Case NumberlDate
Case Number.

Claim OpBned: date Claim Openetf: '~ ~

,,,.~.,.: 
SRI@: ~ Q ~ -1./ ~

Name and Address 
Street Address:

of Claimank: pity, Slate, Zp:

Description of Work: (e.g., Janitorial)
~ fl ~C~'

Description of - ---
Allegatlon andlor

Violation:

Disposition of
Finding; (attach
disposition letter)
(e.g.~ Liquidated
Damages, Penalties,
Debarment, etc.)

~ Additional Pages are attached for a total of ~~ pages.

P: V~5PUBICONTRACTICONTRAC7WG FOitNISVtFPITOF-pROPA-IU-Z-0B.D000OC p
W Rev. 77J2~02



~'~~~" c~~afe o~ ~~oric~i
~r _

., ~l~rida ~~mmissian an ~u~~~.n R~~a~~ons ~ •

hwn,~r-'f'`+ `~Se Egaed O~po~u:r~i~~ Emp►rn~er ~~`-~,~irmafiue ~rLi~n Em~ea

li,c€~ Scab 24pg ~pa;achee ?arkv:a~ •Suite i00 ~ iattafiass2e, Ftci Ada 323
01-a 857 ~ L~fb~t S~f~~r ~ -'

~GOC~`~ (SSllj 48$-7082 
Ctmv

Mit6eltttii ilstie

nip://f~hr.si~te.fl.us ~~ -~,~.

FCHR, ltlo_
Certi:~ed R ~pc ~: 9

Muzeile Francfsaoe Co;nplainant

cJa Ms. Miry ~~S.ytIc, Esquire
Law Of-~ces of hoary E Lytle

549i3or~x Ws~rnbre ]toad
Suite 20 i
?~'~aitla~r,, FL 327~i

~N Tra¢sport~;:ian Respondent

c(o Ms. Cynthia Has[an
Labor & Em}~}nymenF ~w C~unse5

5914 N. Central Gxptessway

TJalta~, TX 732U6
DETER'1'IINATT~`I. CAL~S~

(yom~t2i~t~nt filed a Complaint of I3iscrimina!icn alleging th2t 
z'tes[ierdats

I'lorida Civic Rights Act at 1992, as a~end~r3. Swtion 760.f0, Ff
~rida Statutes. The ~'loridu Conunissioz ~s~ Human

R.e]atians has investi~atc~ this matter and has ,ound the falIacving:

Respoctdent is ,Fn emplo;~cr within fhe meani:ig of the Florida Civil 
Ki~t[s Act of 1992, and ~ffc tinxeiine;s ane aEi

jurisdictional : u~uiremeats have been met

~'ursuanc to Ttula 6QY-5.00 (1}, Florida adtninis~ai;ve Code, the 03i.^..e of
 Emp3a;ment lnvesiiga~~vns has sul~mitte~ an

Investigative Memo~andufi;

Oft the tr~s'ss of iiie report ana recammen3~tian, ~1ll~'U;llti ip L.RC ih11.I70i
 II}" ~I ~~°d tea ate by Ftsalc; b0Y-2.Ofl4{Z}(e) end o0Y-

5.604, Flori a Adminsstrazive Cud

1~fiche!]A Wilson
FxVcutis~e Director 

1

Fi[ed: i , 29

j ~ k

c3~•1~ c~nR~Sa

Eckr Cry

J~x:ncc Soiins

3ecr.SOr;ite? 62~ch

Soaan~ Saatp

;3`ell;n~ orr

I3y:

Cterk of the Comtnissian
~~f

Ca~.~iISSlO~~RS
pr. Il~n~s:i tilan~ Car_ [7ncfiA T'a~.tr[tu

Orlando ~t~,rmi

R3irhaei Keller ?1~(ieheli Loner

T~m~x; Jactcorve~Fe

Gi[bcrf tiL Stnaer, Chairn+titF Billy \?vlufrfax Stall

Tarrtp;r ?a+unr,~ Cam,

i7~'. k`k^3a Flnnt

G o~aa /each

Lunette Romauo

iYes~ Pa!m SeacFc

Yana ~ralfe, Y7ce Oramzcn

t=aples



FORM LW~S

COUNTY OF LOS ANGELES

LNING WAGE PROGRAM

LABORIPAYROLLJDEBARMENT HISTORY

The Firm must complete and submit a separate form (make phgtocopies
 of form) for each instance of (check fhe appl{cable

box helowy:

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor La
wlPayroll Violation far an incident occurring

within fhe past three years of the date of the prgposal.

L7 A determination by a public entity within three years of the date of the proposal that
 the Firm committed a Later LawfPayroll

Volation.

C A debarment by a public entity Ilsted below within the past ten years.

PAntNamecfFk~
PrintName of Owner.

./` •; j~~ Feysan and Alex Lodde, ma'ori owners

PdntAddtessaiF' ~: OwnerslACeNYsAuthorized S'~alure:

Gity, S1a.e, :Coda Pteit Name andTitle:

f ~ - ~~ W.C. Pihl, Executive Vice President_

Public Entiiy Name ~,(, S , " -~

Pu61ic Entity
Sheet Address: ~ ~ ~ - . , ~" ~ ~ u~►'"

City, State, Trp: ~~' ,IY~ ~ c~vAddress:

Caste NumbeNDate
Case Number:

_

Claim Opened: Date C[aim Opened: ~ r f,

Name: • ~' ~~ .~i ~ -

Mame and Address
SErestAddresss `

of Claimant: City, State, Zip-

Description of Work: (e.g., Janitorial}

~ =~°r r v~

Description of
Ailegatlon andlor
Violation:

Disposition of _

Find"+rig: (attach
d{spositian letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Additional Pages are attached for a total of ~~ pages.

P:IASPUB\CONTRACTICONTRACTING FORMSIRFPCiQF-pftOPA-10-21Jo.DOC~OC RW Rev.1?J2~D2



`-~ . TJ.S. EQUAL EMPLOYMENT` OPPCtRTUNITY COM1~nSSIC~N

~r Balfzmore Field Officew

' _ 
C"std Crescent Building

1 f3 Sauth t-Inward St, 3'~ Fto~r

Saltimare, :~f D 2120}

National Contact Center: X800) bb9~000

National Contact CertterTlY: (800) 669-6~?0

Sa[timorc Status Line: (86G) X08-8 35

Ba[titrore Direct T"sfal: (410} Z03-2237

TTY (4t0) 962-60Cs5
FA:C (4Y~~ 462-281i142i0

EE C CHARGE 531-2Q10-x1920

peggY A. Gamble- 11
~cG~fl

Charing Party J I'
f~l~

MV Transportation, Inc. ~-~ ~'~;,~_ : r ?

4501 Cu.r~is Avenue ~ '-` T=-~-

Baltimore, Maryland 21226 Respondent

DETERNIINATION

Under the authority vested in me by the Commission's Procedural Regutatian, l issue on behalf

ofthe Commission the following determination on the merits of the subject charge filed under

the Age Discrimination in Employment Act of 1967, as amended (hereinafter referred to as

"AREA"). Respondent is an employer within the meaning of Title VII, as arriend~d and all

requirements for coverage have been met.

~ha_ rgina Party has alleged - - - -

Respondent denied all allegations of discrimination and asserted that Charging Party was

similarly situated to seven (7) other individuals who were discharged beriueen February and May

2(310, for violating its zero tolerance cell phone policy. A11 of these individuals were under age

40 and none, including the Charging Party, were reinstate~t.

Evidence pzavided by Respondent to the Commission during this investigation, included a

notation on an employee separation report that an individual "marked yes to ever having a

felony, and per division, applicants can not ever have.a f~lon}~'.

Growing. gut of the investigation, I find that fllere is reasaiiable cause to believe that since at least

September 2, 200$, Respondent implemented a continuing company-wide policy/practice of

utilizing job applicant criminal charge, conviction and other criminal justice system hisfary as a

selection criterion for hiring. I fmd reasana131e cause to believe that this policy/practice has had,

and continues to have, an unlawful disparate impact on Black and Hispanic job applicants

because of their race and national origin in violation of Title VII. I further find that this

policy/practice has had, and continues to have, an unlawfizl disparate impact on male jab

applicants because of their sex, in violation o£Title VII.

As to all other allegations, EEOC is unable to conclude that the information obtained zstablishes

violations of any otli~r statutes.



FORM LW-5

CQUNTY OF LU5 ANGELES

LNING WAGE PROGRAM

LABORlPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of fortnf for e
ach instants of (check the applEcable

box below):

❑ An alleged claim, inaestigation, or proceeding relating to an alleged Labor LawlPayroll Violation fa an incid
ent occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a 
Labor LawlPayrnll

Uolation.

G A debarment by a public entity listed bebw within the past ten }ears.

Print Name of Firm: Print Name of Owner. 
I'~'-„•.,, Feysan and Alex Lodde, ma'ori owners

PrintAddre~ss of F' _ Owners/AGeriYs Authorized S'gnature:

City, Stale, Zip Cade Print Wame and Tide:

.. 7- . -~~r.~` W.C. Pihl, Executive Vice President

Public Entity Name , s : c ~ C,

Public Entity
Sheet Address: ., ~ "'

City, Sbte~ TrP' ~ ' ' _^ ~.~Address:

Case NumberfDate
Case Number.

Clalm Opened: ~ Date Cfaim Opened: Lj L ~

Name: i ~,

Name aed Address 
Street Address:

of Claimant: City, State, Trp

Description of VYork: {e.g., Janitorial)
.~ +~'~ ci-~' t l~f

Description of
Altegatlon andlor
Violation:

Disposition of _

Finding: (attach
disposition lever)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.

Additional Pages are attached for a total of pages.

P:WSPUBIGONTAAGTICOMTRACTING WRM51RFP1TOF-PRQPA-iQ,2-96.DOCODC PW Rev. 1712~0
~



J.S. E~tt:tL, E1~~~LE?Y~I~e~tT ()F`F'('1RTU~YTY COit~MiSSIC~AI

Saittmore Fie[ci f)f~ce
City Cn^si:ccli (iuitdin~

[U Souih HO~~aCd SE., i`d [~IU~f
[?af~imarc, AiD 2 f ~~ t

ln~a[ce frtfc+r~nation Grog: (~t10) 664-~COU
(nta{;~ lnfnmaation Grou~r TTY: (3C0) 664-6620

F~aiticrwre 5~~cus Lick. (g6G}d()g-Si0?5
~al~imcrc [Jitect UcaE: (~I(i) 2C9-2237

"CTY (4 FOj 9b2•bOti>
F~.~ (~ t 0) Z09-2.'.21
FrF.~ (4 f Q) 962-1270

EEC7C Charge iVo.: 8=tb-201C-~3Z34

i ~
_~; i ~, - _ ~'? ~~ Charging Party

M~ Transportation ,~ ,_ '~~ ~ ~ °
6505 Belcrest Road
Hyattsville, MD 2Q782 Respondent

tiETERMI~IATI~~I

t~Tnder the authority vested in me by the Commission's Prac~durai Regulations, I issue tine

following determination as tc~ tt~e merits ofthe subject charge. All rec~ttirements for cover~.ge

have been met.

violation afTitle VII of the Civic Rights Act of 1964, as amended.

Respondent denies Charging T'arty's allegations, and maintains that it found no evidence to

substantiate Charging Party's claims tha

~~vho Respondent demoted front Alert LrsC supervisor to Dispatc er on ovem er 25, 2010

fallowing an investigation. [tespandent asserts that alt disciplinary actions taken against

Charging Party, including suspens~an anti discharge, were ti;~amanted per its po€fries, and that at

no time did it deny Charging Party appartunities for transfer or promotit~n.

E3ased on the faregoin~, I have determined that



EEC ~har~e ~F~.: ~~b-2~ 1 ~-43I34
Page ~

EEO i~ unable to ec~tte~cu~tde ~h~~ tl~c; n~~rt~tat~un ~zhtain~ci e~Cal~Iis~~s any o~~~ vEat~.t~a:i~ o~
`Y'itle'~TI or any ot1~~e statutes.

EJpan ~nd~ng ,the Comt~'rssi~~
~.t~~mpts tU ~~it7~ e t ie a{Ieged urn aw rs practf~S ~y i17~~rm~l tneCh4d~ of caneil[~tion.

"i`hct~fore, tie Comrttission naw invites tl~e p~r~ies to loin with ie in ruching a just reso~c~tion cif
phis matter. In this regard, eancitia~ivn of this ixiatter h~.s noc~v begun. ~I~ase ire advised that
upcsn receipt afthis finding, any reas~tt~bf~ offer io resgly~ this n~at~er ~vitl tie eansider~d. ~'Iie
Con~missio~c can se~i~ rnon.~ary i~n~edi~s incltisis~~ of foie applicable eap t~ yaur ~rganizafiia~ ft~F
cc~mpens~.t~ry art~tfar ~uniCive darr~a~es; ~uil bacI~ pay (t~ta~ s~+a~e ~~ b~i~~fit joss} witI~ interest;
~ronC pay; and actual rrfonetary casts i~tcurred fey the Char~i~.g Pai~~+ and aggri~v~d. individuals, if
an~r, as well as nan-man~ttary remedies. 1-~. Conunis~ can represen~at~ve will prepare a Cc~neiliat~€~~
~rnpasal far Respondent's review. A.6airt, #~i~ Cammissivn is postured to e~nsider any
reasor~.~1e offer during his period. If and ofFer has not previously been s~bi~.tt~d, Res~c~ndent
is ~eq~est~ tcs a~c~p~, reject, yr submit a c~unternf~er to the enaIosed conciIialt`€~ti pra~sosat
concerting ~I~targing Party and any additivrtal a~grie~~d indivic~€ice (if applieaFSleJ and da so by
the date in the conciliation proposal l~t~er_

The eonfic€e~tialily ~ra~siot~s of Ti~Ie ~tiI end C~ ssian regulations apply fcr inforrna~iQn
obtained during conciliation.

~~ the Respondent declines to discuss s~ttl~rne~t yr when, far any €~~her reasfln, a settlement
acc~ptabl~ to #Ze ~ffic~ Dire~tc~r is nc~t abtain~d, ire T)irectc~r wife infarm the parties ~~d. advise
them a~the eoart enfcr~cercten~ alternatives avail~bl~ to aggri~v~d persons and tl~~ Cc~mt~ission.

~i
Date

Et~cicrsr~r~: Concil~atian Proposal espo~dene only}

cc:
Cynthia 3. ~Iacton
Em~lo~Jnt~~€t I,~vv Cauns~I
3~v€V 'I'ranspc~~atio~
~~~47I~!_ ~e~tra~I ~~cgres~cvay
Df~lfas,'~'X 732QC~

'rice E~lmeida
Y $1$ cif Street Nom, t~pf. 5(3I
~~askinb opt; DE 2(3(f{~9

Bet~~lf ofth~ Commission

J y Vd'. Cassell
acting Direc~or



FORM ~w~
COUNTY OF LOS ANGELES

LIVING WAGE PRQGRAM

lABOR/PAYROLLJDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) f
or each instance of (check tl~e applicable

box below}:

❑ An alleged claim, inUesUgation, or proceeding relating to an alleged Labor LawlPayrofi
 Violation for an incident occurring

within the past three years of the date of the proposal.

A determinetlon by a public entity within three years of the date of the proposal that the Firm commit
ted a Labor Law/Payroll

Volation.

C A debarment by a public ernity listed below wNhin the past ten years.

Arint Name at Firm;
~ - f -{ , ,, Q~ i~„

Prvit Name of Owner.
Feysan and Alex Lodde, ma'orit owners

PriniAddress of Firm:

b ~ ~' ~ r ~ ~~ ~~~5
OwnefslAGeNYs Authorized Signature:

w~—

City, State, Zip Cade Print Mama and Titfe:

' ~) a ~ c~_- ~ W.C. Pihl, Executive Vice President

Public Entity Name - ~ G

Public Entity
smut aaanass: J ~ ~r

Address: City, State, Tap: .' y~ . ~ /c,2.t~

Case NumherlDate
Case Number. - -

Claim dpen~d: Date Cfaim Opened: ~~ ~

Name: ~ ~ `

Name and Address 
Street Address:

of Claimant: City, State, Zip:

Description of Wo~tc te.g., JaniWrial)

~'1

Description of
Ailegatfon andlor

Violation:

Dispasit[on of
Finding: (attach
disposition tetteh
(a.g., Li+quidated
Damages, Penalties,
Debarment, eto.)

~ Additional Pages are attached for a total of ~ pages.

/ P:IASPUB\CONTRACTICONTRACTIIVGFORNt51fZFFlTOF-PROPA-1a2-06.60CDOCPWR2v.
12JZ~0~



U.~~ ~f~U~ ~N~'~a~1~'~ dFI'ORTUI'~IIT~ C€f~LM~I41~1

`~' ~ gattimore Fuld O~~ce
cry c ~~ra~$

tos~aa►x~es~,~~
ss~r mo~~, eta 2izc►E

intake infarma~ian Crraup; {8U0~ 6&9-44Q~}

g~mo~ sus r.~ ca[~) ors-sops
SaifmTOre i~"ice~t D"eaf: (41~) 2~ 2237

TTY (,41b}9621665
F~k3C (410) 2Ci9-7J.21
F.~ (41b) 96Z427ff

VJebsite• www.eeoc.2ov

EE~~ Charge g46-2010-~93~3

Ids. Tina L. 3enk;rie

M~ Transportation
$~4b Ashwood I?rive
Capital Heights, Ivm 20743

Chazging Party

Respondent

DETEIZIvIIN~TION

Under the authority vested in me by the Commission, T issue t~ following determination as to

the merits of the move cited charge, filed under Title VIF of the Civic Rights Act of 19C~, a~

amended (T`itte VIII. '~'l~e ti~steliness and ail oar jurisdict~anal requirements for coverage have

been met.

Charging Party alleged that shy

Respand~t denies that it sabject~d Charging Party ~
admits t~tat she was removed from her pasitiaxt.

Exau~inaia.on of the evidence indicates that a~. the same day Charging Party engaged in. a

protected activity she was ordered. by the I~espon~e~ to take a drug test.. laugh, Charging

PartyFs drug test result was n~gaxive, she was forced to amain off-duty. Respo~d~nt contegds

that for safety reasons Charging Party was asked to take ~fness for duly exam, bnt ~Iie failed t~

return to work and she also famed fa provide I~espon~ent vvit~ contact inform.atian, so it was
unable to contact her. 'The Respondent also stated i~at it in~es~igated, but could mat substantiate

Charging party's harassment claims.

Tie evidence as a wlio~e demonstrates thai R~sn~nden



Upert~ ceding .
att~tnp~s zo ~timin e e a3l~ged unla practices by informal m~thads of cotzciliat~c~n.

Therefare~ tI~ Coaunission now invites the gat~ties to join with i~ in zeachi~g a just 
r~salrrtion of

f1Yi~ matter. In this regard, conciliation of ~Ytis matter has now begun ~Iease ~e advised that

upon receipt o~ this fincliug, any reasonable offer to resolve this matter will be co
nsidered. Tke

Commissiau can seek an amount inclusive of the apglieable cap to your
 Qrganiza#ion foz

compensatory and/or punitive damages; and actual monetary costs incurred
 by the Charging

Party and aggrieved individuals, if any. 1~ commission representative will prepare an actual

d6Ilar amount to incl~.de accruing wage losses and attendant benefits, with 
interest to date, any

appro~sria~e front pay; and, if appropriate, atYomey fees and costs which hav
e accrued to date.

~f fhe Respondent declines to discuss settlement or wh~rt, far aIIy other
 reason, a settlement

acceptable to the office director is not obtained, the director will inform the 
Despondent of the

court enforcement alter~axives available to the Commission.

~~ $ehalf of the C

d - ~e ~3
Fate Rosemarie Rhodes

Director

CC:

Cynthia Roston, Esquire
1VfV Transparta~an, Inc.
591E N. Cen~ai Expressv~ay

Dallas, TX 75206



FARM LW-b

COUNTY OF LUS ANGELES

I.NING WAGE PROGRAM

LABQRIPAYROLL/DEBARMENT HISTORY

The Firm must complete and submit a separ
ate form (make photocopies of form) for 

each instance of (check the appt~cable

bax below):

❑ An alleged claim, investigation, or proceeding rel
ating to an alleged Labor LawiPayrolt Violat

ion for an incident occurring

within the past three years of the date of the p
roposal.

td p determination by a public entity wnthin thre
e years of the date of the proposal that the Firm 

wmmitted a Lebor LawiPayroll

Vocation_

C A debarment by a public entity listed below wi
thin the past ten years.

Prinf Name qt Firm:
PAnt Name of Dwner.

~ ~ Feysan and Alex Lodde, ma'ori owners

PdntAddressoFFirttt
Ow~rerslAcexr's Authorized Signature:

l~

Cihi, Site, Zip Code
Print Name and TiNe:

- W.C. Pihl, Executive Vice President~-

Public Entity Name
S-t ~ ~ ^~, ~ . t , ~ _~,~I. (~i1" ~-~. _ ve~;~17~(,

_~ ~

Street Address: ~ _ ` - ~ ~;S
Public EntHy

City, State, Zip: ~ ~ _ r
Address:

Case Number•
Gale NumherlDate

Claim Opened: Dale Ctaim Opened: r ~. ~' 
.

Name: tt 'C ~ .

Name antf Address 
Street Address:

of Claimant: 
City, state, Zip:

Description of Work: (e.g., Janitorial)

Descriptfan of
Altegatlon andlar

V(olatlon:

D9spasitlon of -
Finding: (attach
dispos[ttan lettery
(e.g., Liquidated
Damages, Penalties,
Debarment, etC.)

`~-~i~ Additional Pages are attached for a total of ~ pages.

P:\ASPUBICONTRACTICONTRACTING FORAASU2FP
ITOF-pROPA-10-2-06.DOCDOC PW Rev. 12l2~0~
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FARM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORlPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of forms fqr each instance 
of (check fhe applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident 
occurring

within the past three years of the date of the proposal.

A determination by a Public entity within three years of the date of the proposal that the Firm committed a Labor 
Law/Payroll

Violation_

G A debarment by a public entity listed below within the past ten years.

Print Name of Firm; Print Name of Owner.

~, - ~ ~ - _ ;' Feysan and Alex Lodde, ma'orit owners

PdntAdd~e.9sofFirm. UwnerslA~eNr'sAuthorizedSignature:

Gity, 5b~a, 7~p Code Print Name and Title:

' a , ~ W.C. Pihl, Executive Vice President

Public EnMy Name c• — ~

Public Entity
Street Address: ~~ ~ _ ~ ~

AddrCSS: City, State, Zip: ~ ~ ~

Case NumberlDate
Case Number.

Claim Opened: Date Claim Opened: ~ ,

Name:

Name and Address

--
StreetAddress; - -- ---

of Claimant: ~~~Y. 5~~• ZD= ~ ~ ~~~ ~ Q ~

Description of Work: (e.g.~ Janitorial)

Descript[on of
Allegation andlor
VPolation:

D'+spositlon of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
DebaRnent, etc.

Additional Pages are attached for a total of _~,_, pages.

P:L45PUB1CONTRACT\CONTRACTING FORMS1RFPlTOF-PROPA-10-2-Ou.DOCDOC PW Rev. 1?J2~~2



U.S. LQUAL ~MPF.f3YN1~NT ~PI'URTiJI~FTY G~M1I~LSSION
Wa~sb~ngtoa Meld Off~te

t31 M Strcct N. E., s arrwozr-
Washingfan; i3. C. ZQ567

Intakc €nfarntatian Group: ($60j 664-4066
Faf~ke F~sformafion Cttaup TtY: ($4~b} fs69-682A~

Washirtgtan Stains Lice: (866} 448-SU75
Washingum Direct Dial• (2U2} 419- 713

7"CY (2A2) 419-67EJ2
FAX (202) 419-074Q

Ir~i~ Transportations Inc. .
36t} Campus Lane, Suite 2Q1
Fairfielc€, C~ 94585
(12011 fsoveriunent Center Parkway, Suite 1 C~Z~
Fa~fax, V.4 22035-1118}

DETERMIl'~ATIOI~I

~tiarge No. 570-2009-022~ 1

charging Par~3'

Respondent

Under the authority vested. in me by the Camn~.issian's FmceduraI 1~.egulations, I issue the
fallowing def~xnainafion an the mersts o€this charge filed under Tifle VII of the Civil Rights Act
of 1:964, as amended., 42 U.S_C. §2400e, of sea- (Tifle VII}.

Ti.~~liness, deferral, and all ofiher requirements for coverage have been met.

Respondez~~ denies all of Ghargiug Parfy~s allegations_

1~ia ~x~rr+i,~at ~n of the evidence obtained during fie invesfigaiion shaw~ that Charging ParEy
applied fir auc~ was qualifies fo perform the Paratransit Operator position_ Evidence shows that

~c~ ~.

APES ~ ~ 2u'~t ~
¢~ff E
+aJ~6~~



. V~7ifh. resp~c~ to Charging laity's allegation that
~~ere is ins~cient evidence for the Commission. ~ defertn~e 4iiat Cb~a~ging Party was
~t a~. the kasis o This does z~o~, however, certi~ That R.espo~.dent is in
cannplia~ce wit~i Tile VII.

Upon frnding i~at a violation has occurred, the Commission attemg~ to etutz~r~.te the atleged.
unlawful. praetices by iafom~al mefhods of canciliatioxt. 'I'~erefore, the Carnmission now invites
the parties to ~c~in. with it in reaching a just resolution. of the utter. The confidentiality
~rovisians a€ sections 706 and 7~9 of Title VII and ~ouinii_ssion R:~gutations apply ~a
infarniatian ohfained during conciliation discussions.

I€ Respondent declines to discuss settlement ar whin, for any other reason, a settIeme~tt
~ceg~able to the Director is not obtained, the Director wi11 inform fhe parties and advise them of
ire cc3urt enforcement alter~.tives available to aggrieved persons and the Commission. A
Commission r~pres~nia#ive wilt contact each party iu the near future to begin concitiatian
s~zsc~ssicn.

You are remincieci. fha# Federal. law prohibits retaliation against persons dvha have exercised their
rim to inquire or complain abort maifers they believe mary violate the law. Discr~.mination
again.~t persons who have cooperated in Conlmissioa invesfiigatian.~ is also prohibited. 'these
protections apply regardless o£the Commission`s detemii.nation on the ~zerits ofthe cb,arge.

C)n Beha.If of the Commission:

~3afe Mindy E. W in, Acting Director
Washin~on Field Office



FORM LW~

COUNTY OF L05 ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLUDEBARMENT HISTORY

Thy Firm. must complete and submit a separate form (make photocopies of i
ortn} far each instance of (check the applicable

box below):

❑ An alleged claim, investigatlon, or proceeding relating to an alleged Labor Law~Payro
ll Violation for an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal 
that the Firm committed a Labor LawlPayroll

Violation.

C A debarment by a public ernity listed below within the past ien years.

Print Name of Fmr.

,~ ~,n • ~;~ Q
Print Name of Owner:

Feysan and Alex Lodde, ma'ori owners

Print Address of Firm. pwnerslRcENYs AuthorizeA S'gnature:

- .~ a Sub 5 ;:~--- 
_

City, State, 7~p Code Print Name and Title:

~0. ~
W.C. Pihl, Executive Vice President

Public Entity Name

Public Entity
'~tAddress: ~~ ~~~. c~. 2

City, Sbte, Zip. ~• - J ~,Address:

Case Numberlaate
Case Number:

Date Claim Qpened: C' ~ _ -tenClaim Opened:

Name:

Name and Address
Street Address:

of Claimant: city, sate, zip: -

Qescription of Work: {e.g., Janitorial) - - --- _---

Description of
AltegaUon andfor
Violation:

D'esposition of
Finding: (attach - ti~ ~ (j!~ ;V-

disposition fetter)
(e,g., Liquidated
Damages, Penalties,
Debarment, etc.)

Addidanal Pages are attached for a total of —~7 pages.

R:IASPU65CONTRAGIICONTRACTING FORMS~RFPITOF-PROPM40.2-Od.DOC~OC PW Re
v. 1?J2~02



~"~ - U.S. DUAL E1VIpLOYME~1`T OPPORTUNITY COIVCMI55ION
~ashi~gtcrtt T[eld office

131 M Ssree~ 14. E., Sui`.c 4~IW02F
Waattington, T3. C. 20567

n Intake Lafnttn~ian Csroup: (8d6) 669060
Fntake Info~tarion Gruap TTY: (866) ddg-6820

WashingYan Stews Lisle: (866) 408-84175
Washington Direct I~iaf: (20Z) 419-07I3

rrY ~zoz} ~~s-u~oz
~~t(zo2}a~9-o~ao

P~F~ ̀~'rauspor~#ian, Inc.
36U Campus. Lane, Suite 201
Fairfield, C1~ 94585
(~ 201 ~ Gavernn~ent Center Pazkway, Suite 1022
Fairfax, ~7A 2ZU35-1118)

DETERIVIIN~TION

Charge l~to. 57t} 2009-2248

Charging ParEq

Respernt~ent

Under the authority vested in me by the Comm~szon's Procedural Regulations, I issue the
fo~Iawing deternunation on the merits of phis charge fled under Title V'II of ~e Civil Rights Act
of 1964, as amended, 42 U.S.C. §2000e, et sect. (Title VIn.

T`izneliIIess, cieferrat, and a1I other requiremeu~.s foz coverage have 1~een met.

R~spa~zdent denies Charging Pait~'s allegation.

ex~:m~nas;on o~ the evidence obtained during the investigation. slows that C~ ng PariY

RE~~D

~i~~ _I~r , J t



Upon finding dial a vialatian bas occurred, tl~e Commission atte~np~s ~o e~irni.~a~e the alleged
unlawful practices by informal methods of conci~ia~ian. Tberefare, ~e Com~~issian ~iow r~.vit~s
tl~e parties to join with i~ u~. reaching a just resolution of tlJe matter. The confidenf~ality
provisions of sectzons 70d and 709 of Title VIr and Commission Reg~latians apply fo
infornzaizon attained dwing canciliatiQn discussions.

If Respondent declines to discuss settlemeAt or when, far any other reason, a s~tttement~
aeceptable to the. Uirecfor is not obtained, the Director fvi.Il inform tl~ ~arEies and advise them of
the court enforcement alternatives availab]~ to aggrieved persons and the ~ammission. ~
Commission representative will contact each party in. the near future to begin conciliation
discussias~.

'S~au are remznded ~ Federal Iaw prohibits retaliataon against persons who have c~ercis~d ~izeir
right to inquire ar complain about matters they believe may violate the law. Discrimination
8g&iII~i ~cxSG~3 vJti10 uaJ~ ~OCsjrEF~i~Cc' ltd t`.A?"iL'itiSSi~Tx i"fi.VE3ifga~"i6itS IS ~.~SO ~]`t1~t1~1I'~EC~. ~iA~S~

protections apply regardless of tY~e Commission's detern~ination on ire merits of fih~ charge.

E~~. Behalf of the Commi~szon:

~~E% tvitliuy ~.5. ~e' min, Acting ~1T~C~OF
Washington Field Office



FARM LW-S

CQUNTY OF LOS ANGELES

LIVING WAGS PRaGRAM
LABORIPAYROLLJDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of farm] for each instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LswlPayroll Violation for an incident occurring

within the past three years of the date of the proposal.

[~' A determination by a public entity within three years of the date of the proposal that the Firm committed a Lahor LawlPayroll

Vwlat[oR.

C A debarment by a public entity lisfed below within the past ten years.

Print Nartre of Finn:
v ~ .. ,.t. ~,-~.~~

Print Name of Owner.
Feysan and Alex Lodde, majority owners'

Print Add2s5 of Firm. fluvnerslAGENYs Authorized Signature:

. ~.—h - ~ ~ . 5~ ,,,icy
City, State, Zip Code Print Name end Title:

,~ W.C. Pihl, Executive Vice President
P. G.

Putalic Entity Name ~~ -~SG

Public EntHy
Street Address' ~' . ~ (,~ l~;~ .

Addre8s: City, State, Zp: 1 ~ ~ ~, ~

Case NumberlDate
Case Mumber:

Claim Opefne+d: DateCtalm Opened: -~ , ~ ~L~C~~f

Name:

Name and Address
Stre$tAddress:

of claimant: city, state, zip:

Description of Wotic: (e.g., Janitor'raly

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter) - ----
(e.g., Liquidated
Damages. Penalties,
Rebarm¢nt, etc.}

•--~
Additional Pages are attached far a total of —~ pages.

P:l4SPUB~CONTRACZIG~MTRACTING FORN6~RfPtTOF-PROPA-10-2-06.DOCDOC PW Rev. 12~2ao2



U.S. ~QU~ ~M~LUI'ME~tT OPPC~~t'~`[JNT~""Y COIV;CMTSSItlI'~T
~aShingf6]: ~'tBId Of~Ce

13t b13N. ~., 3uiEe41~IW(1'LF
Wasiting[ort, D. C. 20507

Intake Ittformafion Group: (80~ 669~i0(id
Ir~eafce Ird'~tsnatinu Group 'C'TY: (BUCij 669-687A

WssfiingYOn Stabs Lt`ne: ($66j 4(t8- 075
~Vashifsatcm Dirax ilia!: (~(}2j 419-A! L3

TTY (242) 4I4-07Q2
F.43C (242 j 419-074(1

MV Trausport~ian, Inc.
360 Campus Lane, Suite 201
Fa~eid, cA 9ass5
(12aI 1 Government Center Parkv~ray, Suite 1022
Fairfax, VA 22(135-1118)

DE'~E~~MINATION

charge 130. 57fl-2(IQg-02247

Charging Paifiy

Respondent

I~Tnder the aufihc~zi~y vested in me by the ~omrnissian's Procedural. R.egtilations, I issue the
following determina~iau an the rnerifs of this charge filed under Title 'VR of the Czvil Rights Act
of 19F4, ss azne~►de~, 42 U.3.C. §20QOe, efi sen. ~'itte VII}.

Timeliness, deferral, and alI other r~quixemenfs for ccsverage have been met

Charging Party ~1leges that

Respondent cieni~s Charging Party's allegation.

~~~

a~R ~~ 2att



`~~ Upon finding #had a violafian has a~curred, fhe Ca ssit►~x a~temp~ to ~limu~at~ the allege
unlawful practices by informal methotLs of ct~n~iliatian. '~lt~r~fore~ fhe Cr~rru~ssion s~ovv in~~~s

tie partzes ~ join with zt in reaeliing a just resalutian Qf the matter. 'the ccfn.fide~cYiatity

~rd~sio~s of sec~on~ 706 mod. 749 0~ Tztle VII a~ Co ssfon R b`~ul~~ia~~ apply ors

inf'or xfo~ obtained during conciliation discussions.

~ Respondent declines to discuss settlement or vvken, €or any oYlier xeason, a sei~te~stent

acceptable to ~.e I~irecYar is not obtained, f.~~ ~?irectior vvi1l inform, the paxt es and advise them of

the ec~~.rt enforcement alfernafives ava l~.b1~ fa aggrieved persons and the Commissiari A

Commission representative will cox~act each party in flee near futurte to begzn coneiliaxian

discussion.

tau are reiniuded Chat Federal law prohibits rei~iiatiort against persons wha have exercised fih~ir

right to inquire or complain about matters they believe may vialat~ the Iaw. Diseri~n;r►ar;an
against persons vut~a have cooperated in Commission tnvestigatians is also prohibited. These

pr~~eciians a~~1y regardt~ss of the iamxnission.`s determination an the merits of the charge.

(fin Beha1~ of the commission:

f,
Saxe y E. e nx, Acting Director

Washington Field dffice



Fawn ~w~
~~UNTY OF L05 ANGELES

LNING WAGE PROGRAM

LABORIPAYR~LLIQEBARMENT HISTORY

The Firm must complete and submit a separeta forth (make photocopies 
of forth} for each instance of (check the applicable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll
 Violation for an incident occurring

within the past three years of the date of the proposal.

0/ A determination by a public entity within three years of the date of the proposal that
 the firm committed a Labor Law/Payro11

Volation.

C A debarment by a public entity listed below within the past ien years.

Print Name of Frm: Frnrt Name of Owner.

,,yr Feysan and Alex Lodde, majorit owners

Print Adtl~ess of Firm: OwnerslAGENr's Authorized S'gnature:

~~ S
City, S1a1e, Zip Code Prat Name andTitle:

~~ W.C. Pihl, Executive Vice President

Public Entity Name ~ ,

Pubfic Entity
Street Address: ~~ ~ ~ ~ky 2, —

AddreS&: City, State, dip: ~ ~ , a ~~~i:

Case NumberlDate
Case Namber: _,~ ~ ~~y

'°

date Claim Dpened_Claim Opened:

Name:

Name and Address
Street Address:

of Claimant: City, State, gip:

Descriptwn of Work: {eg., Janitorial)
l~ t

Description of
Aflegatlon andlor
Ylolatlon:

Disposition of
Finding: (attach
disposition lever) —_

(e.g., Liquidated
~art~ges, Penalties,
Debarment, etc.)

Additional Pages are attached far a total of pages.

P:WSPUB~CONTRACTICONTRACTING FORMSUZFPVTOF-PROPA-IP-2-06.~OCDOC PW Rev. i?J2~D2



w It.S. EQ[1~~. ~~1'IPLC3YM~N"I' d~~'dRTC~fiTC'~1+' C£~~~~SSTE~N
Was~ingfoa Meld t3ffece

131 f,~f Std. ~I. L'., Suite 4N'W02F
-, Wasitingtox►, D. C. 24567

Iota(ce inf~srm~on Group: (~00} (s65-4400
Fntai:~ ~irfornt~tii~in 6rc~up 7TY: (Sd0} 6fi3.6820

Wasfiits Sys Lrcte: (866} 4(~8-$475
V~aSftingto~sbir~I~is1: (262413-b713

TTY (202) 419-67Q2
FA3~ (,202 4T4-074A

Charge Ira. 57(12009. 2319

Lida ~€ ~~'~~ PAY

~~ ~E121S~3~2"~:~I4T1~ rl]C. ~S~30It~~2Lf

Asa c~,.~~ L~~, s~~ zoo
Fairfield, CA 94585
(12011 Govenament Center Parkway, Suite 1x22
Fauf~, "VA ZZ035-1118

DETERNIINA.7lT01~1'

Uader the a:u~tforitiy vested in. me by the Commission's Procedural Regulations, Z issue the
fallowing determination an the merifis of this charge filed under Trtle'(~ ofthe Civil Ttigh~s Act
~f 196 , as amended, 42 U.Q.C. §2000e, et se4• (Title VII}.

'Fimeliuess, deferral, and all other regturements for coverage have been met.

Charging Paety alleges that sbe and sixuilarly situated females were not hired as drivers
~"I'aratr~.usif Operafors'~ by Respondent because of'their sex (female.

F~~6ndent denies Charging Party's allegation.

A~. ex~m;nar-ton of Elie evidence ob~rted during the invesfigaf[o~ shows i~a~ Charging party
applied. far and was qualifed ~ perform the Parafransit E7peratcrr pasi~iax~ Evidene~ shows that
d~~pite her qualifications, Charging Party was denied hic~ into tote Para#rausit Operator position.

Thy p~sitio~t v~ras ultimately filled by a male applicant who way equally or Tess qualified, than

charging Party. T'he evidence further showed that Respondent had: I 1 _ ova l~b~e ~ara~ransit
Operator pc►sitions. The hiring data reflects a grass under represenfatiorx 6f femaia seleetees for
tbt~ gosi~iQ~. Based on the ava~table evidence, tfie ~ammissian can~Iudes that them is reasan~ble
cause to believe -F~af Responden~ viaiated Title VII by refi~irig to hire Charging Par[y and
similarly situated female appkicants as Paxatransit Operators, because of their sex, female.

~c~~n -

~~e:



~po~. finding ~ viala~ion has acc~rred, t.~e Co~mi.ssion tempts t~s el mirsafe the alleged

r~lav~fizl ~racti~g 1~~r inftrrm~l. m~tlzads o~ conciliaf~an. ~~refc~r~, the ~om~nissicr~, pow invites

tie parties to join wis~l~r. if in r~ehin..g a just resolut~a~t of the der. '~~ con~ident~a}.~~r

nr<~risivns off' sect~ans 70b aid 7`09 of Tile VAT and, Comrniss2an T~~gulafioz~ a~~sl~ f.~
inf6xmatian obtained. ding cenciliatian discussions.

If' Respondent declines ~a discuss set~em.ent or when, for any ot~~r re~sa~., a s~tEl~ment
acceptable to ~ 17izectar is not obfaaned, the Ditecf~r gill inform pasties anct advise tti~m of
the court enforcement alternatives available to aggrseved ge~so~s and the C~mrnission. A~i.ssion representa~i.~ve will contact each parEy in $ie near futvr~ fo b~gir~: cancilia~ion

scttss~c~n.

You are reminded Federal law prohibits retaliation aga~~.~ persons who I~av~ exercised their
right to fngvire or complain about ma#ers they heIieve may violate the law. Biscrimination
against persons who have caaperaYed iu Comaaission investigaxians is also pr~hi~ited. These
prbtect~ans ap~',.y ~g~d&~ss of ̀~ C~~,~a.issicn`s d.~ter~zin.~~~ on ~'~~ ~~its of ~.e c c~.ge.

Qom. behalf of the Commission:

Rafe Mindy fi. e' -teen, acting Director
Wastungton Field Off ce



FoR~ ~w-~
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR(PAYROLLlDEBARMENT HiSfiORY

The Firm must complete and submit a separate form (make photocop
ies of forms for each instance of (check the appl{cable

box below):

❑ An alleged claim, inves~gatian, ar proceeding relating to an alleged Labor L
awlPayrotl Yolation for an incident occurring

within the past three years of tfie date of the proposal.

A determination by a public entity within three years of the date of the proposal 
that the Firm committed a Labor LawlPayrotl

Volation_

C R debafinent by a public entity listed bebw within the past ten years.

PrintName of Fum: Pint Name of Owner,

~ --'' _~., Feysan and Alex Lodde, majority owners

PdntAddress of Flan:
Owners/AG~Ys Authorized Signature:

I~ ' i ~~

Cit~l, Slate, ZiP Cade Print Name and T'Ale:

.-- - W.C. Pihl, Executive Vice President
~a

Public EnMy Neme - ~ ,

Public Entity
'`~tAddress: • •~ ~ ~ •: ~ '° ~~ ~~~~~ a.~

City, State, ZAP: ' ~ ~ ~>,~, ~tAddress:

Case Number/date
Case Number: -°` 4 .~ ~ ~ ̀ ~~

Date Claim Opened: ~ fClaim Opened:

Name: "~a. Ul, ~ ~.

Name and Address 
Street Address:

of Claimant: City, state, dip:

Description of Work: (e.g., Janitorial)
h . ~ c c_

Description of
Allegatlon andlor

Violation:

D;sposition of
Finding: (attach
disposition letter)
{e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

~' ~
Additional Pages are attached for a total of ~~ pages.
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12J200~



~ ~J.~. EQUAL EMt'I.bY1~L1~T ~~T~(5~~~'~JIVITY ~f1MIV1ESSrt~~t
~Va~hitt~u~ T~`ield tai _

I3l Iv1 ay~F. E., ~+ute4t.~Wb2~

tnca~e Irifarmsti~n (3~p: (Sbbj 6~4-4G66
Intatee I~a~marioa ~up'f'T"Y: (Ba9~ 664-6820

Ws~hinpfvn Staifss I,irsc. (86b~ 408-~75
VlashingXor~ Y3irect Ffi~: (Z62~ 414-6713

7'~"Y C~A2} at4-fi7o2
FfsX CZU2~ 414-0746

~~2'~Ltl.~ ~31~

IvN Transportation, tnc. ieespondent
360 Campus Lang, Scz~t~ 201
~~.~~~a, c~ g4sss - .
(12011 Gover~unent Ce~r Par~vay, ~tti~ 1022
F~~ax. VA 22435-1118}

I)~TERMINATI~~i

Under the authority vested. in me by the Camm%ssion's 1'rocedcual. R,~gFalatiaas, I issue ire

follcswing ~efern~ina~ian en the merits of this charge fited under Titte VII of the Civil fights Act

of 1964, as amended, 42 U.Q.C. §20~Oe, et spa. (Title VIII.

Timeliness, deferral, and all Esther x~quixements £or cavexag~ have been met:

Party alleges that

l~sgc~nderr~ denies Charging Pairt3+'s allegation.

~n exasninatian of the evidence obtained during the investigaiie►n shawl Charging party



'Upon £~di~g t1~a~ ~ vicsla~ian lYas ~ccu~r~d, the Cammissinn ~.t#cemm~t~ to eliminate fk~ aflleged

~.urtd.~fu1 ~~c~ces b~ ir~ar~i.~1 me~c~c~ ~f cc~ncilix~ gin. "~er~fore, ~e ~or~mi.~sicrn nom invi~~

~t~e ;~~i~s to Vic, n vviflz it in r hind a just r~~olut~c~n cif rnaYf~;r. Thy cr~niridenti~zty

prc~~isY.ons 6~ sections 7a6 and 7(~9 aP ~tle VIA and ~mm.YSSio~z ~eg~IatFC+ns~ apply t~

infom~.tir~n obtainers during ~nciliatio~ discttssic~~.s:

If I~.~~pand.ent declines to discuss settlement or whin, fir any o~hh~r reasa~ a s~l~ment

accepfaF~le to ~e Director is nat abtained, the Du-ector wi~I it~£orrn t}~e parties and advise ~eLn of

the ecsur~ enf~ree~m~ alternatives ~.v~iIable to agg~~ved persc~~s and the Camnxissi6n. A

'..commission. r~preseentative will contact each p~r~y in the near fubare to he~in canciliaxion

discui~n.

'Yau are reminded tk~a# F~ra1 Iaw prokibits refaliafir~n a.~ains~ persons who have exercised their

right to inquire ar complain about mattexs tkey believe may violate the faw. Dzscrii~zinat~an

~.gain~ p~rsc~~s ~vhc~ 3~ave cGOp~. ;~-t Co~uniz~s~~u in~c-~~a~~~s is a%so ~~vuibitc~. T i~~

protect cans apply regardless oPthe Cammi.ssion's determin~.tion an the tnerifs ofthe charge.

On Beha1~ of the Commission:

Dade Mi~t`~y E. W~/ei~s VAct7ng I~ixector

Washington Field Off'iee



~oRM ~w-s
COUNTY OF LOS ANGELES

LIVING WAGE PRQGRAM

LABOR/PAYROLUDEBARMENT H1ST`ORY

The Firm must complete and submita separate form (make photocopi
es of form) for each instance of (cfieck the appl{cable

box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayro
ll Violation for an incident occurring

within fhe past three years of tie date of the proposal.

l~~ A determination by a public entity within three years of the date of the proposal that the Firm co
mmitted a Labor LawlPayro~f

Volation.

C A debarment by a public entity listed 6efow within the past ten years.

Print Maine of Finn:
~ ~ ' ~ ~-,~, ~ _

Print Name M Owner:
Feysan and Alex Lodde, ma'ori owners

PrintAddress of Firm: OwnerslAGENYs Authatized S'~gnaWre:

c ' ~ • tiv2~ r —

City, State, Tp Code Print Name and Tale:

`` f ~~~~~ W.C. Pihl, Executive Vice President

Public Entity Name • -.

~t Address: 13 5~ ~ G
Pu6ilc Entity

City, State, Zip: 1 , , y ~ 3c -Address:

Case NurnberlDate
Case Number: °-, ,, _ .~ _ _~ y ~~

Date Claim Opened: - ~ ~Claim Opened:

Name• ~ A

Name and Address
Street Address.

of Claimant: City, State, Zep:

Description of Work: (e.g., Janitorial)
1

Descriptfwn of
Allegation and/or
Vlotatfon:

Disposition of
Finding: (attach
disposition letteh
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

/A

Qr' Additional Pages are atEached for a total of L~ pages.

P:IASPUB\CONTRAGTICONTRACTING FORM51RFP1TOF-PROPA-io-2-pB.DOCDOC PW Rev. t?J2~o~



Virginia P. "~catt

U.~F ~iTAC. L1i~IgY.CiYl1~~N1' O~~FJR'~~NIT'Y` CO~'IMIIOI~
WasI~~ngto~t Meld (3f~ic~

131 ivF fix, N_ E., she 41~1V1t3~P'
WJ~, C1. C. 2{YSIrI

Tsttsk~ fnfocm~ian Group: (8003 659-4~f1
Isr~fEe rnfum~ation Qrassp TTY: (800 665.682b

Washiagfun ~a[~ bine: (866j 4~$-8073
Was~i~gt~nDircctDfa[: (~OZj41~-E}7t3

TTY ~202j 4[9-0742
PA7~ (262j 419-U774b

M`V Trr~~+~rtatian, Tnc.
360 Camps Lane, ~TSi~ 201
Fairfield, ~A 94585
(1201 Z Gave~.vnaent Center Parkway, Suife 1022
~`~.irfax, VA 2203 -1118)

DETE121~N~TION

C.h~[`~ NO. 5~£~-20(}4-02252

~targit~g pat-~y

Respondent

tSnder tb~ authority vested in me by the ~amtnission's Procedural Regulafiions, l issue the
following deternunatior~ on ~Iie merits of flvs charge fited under Title VII of the Civil Bights pct
of 19 4, as amended, 42 U.S.G §2~OOe, e~ sue• (Title.

Timeliness, deferral, and all other requirements far cav~rage Yiae~ been net.

Cl~a~rging Pz~'

Respondent denies Charging Party's allega~ian.

An. ~ra~,;nation of the evidence obfain~d dux~ng the inv~sfiigafiion slows t1 Clia~'ging ParEy

RECEI'~t,~D

~P~ ~ ~~ I~

~ . - ~'



U'gon finding that ~. v~alatian 1~as c~ccurred~ ~e Coinxniss oxt attempts to eliminate the alleges

u.~lavvfitl practices by i~onnal met~sods of ~c~ncilia~ an. There£ar~, the Co rissian now invites

the pax~ti~s tc~ join with i~ in, rolling a jest res6lt~io~. o~ the matter. 'lie conk d~ni~ality

~rovisi~ns of ~::~~ans 7d~i and 7i~9 of T'i~~ ~ end ~c:.inm;.ssic~ P.egulatic~rs apply '~

iu~arination obtained d~xring canciliatian discussiar.~.

If Respondent declisc~ to dzseuss setttemen~ or when, for ax~~ o~ber reascsn, a se~emenf .

a~c~ptable fcr the Diree~cir is not abtai~ec~, the Director will inform, fihe parties as~d advise ~~m o~

the curt erxfoxcement alteinatiees available to a;;rzeved persons and the Commission. A

Cor~nission represenxa~ive will contact each party in the near f~ure to begin conciliaxion

~scussion.
i°

tau are reminded that Federal law prohibits re~a}.iatian against pe~sc~ns wlzo have exercised their

right to inquire ar complain about matters they believe may violatee the law_ Discrimination

against persa~.s who have cooperated in Cammi~sian investigations is alsa prahibit~.. '~hes~

proteet~ons appi~ regardless of the Commission`s de~ernYination an the merits of the charge.

-On BeYialf of the Coinm.ission:

Date Minder E. W ' in, Ae~ing Director

WashingtAn ~ie1d Office



FARM LW~S

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOit~PAYROLUDEBARMENT HISTORY

The Firm must complete aid submit a separate form (make photocopies of form} for each instance of (check Ifte 
applicable

Box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawiPayr
oll

Violation.

C A debam►ent by a public entity listed below within the past ten years.

Print Name of Frtn: Print Nama of Owner.
~;- Feysan and Alex Lodde, majority owners

PrinlAddress of F OwnefslAC,~NTs Aufhoriied S'~gnature:r /

_ ( ~ t ~.~ a . ~I ~~a i~t/C1 i

City, State, Zip Code Prinl Name and Title:

r-• W.C. Pihl, Executive Vice Presidenty . ~

Public Entity Name ~ 5 ~ ~~ ~ ~

Public Entity
SfraetAddre55:~~~ . ~ ~i j.~~~. ~~V ~ j,

city, State, rp:',~ `c L~Addce&s:

Case NumberlDate
Case Number: ~~ ._ ~ ~ a .. L ;lc-~

Date Claim Opened: ' ~~~ .Claim Opened:

Name:

Name and Address
Street Adaress:

of Claimant: City, State,

Description of Work: {e.g., Janitoria

Description of
AllegaNan and~or
Vlolatlon:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.

•.~,~ Additional Pages are attached for a total of . ~ pages.

P:V4SPUB\CONTRACiICONTRACTING FORMS~F2FPITOF-PROPA t0-2-06.~OCAOC PW Rev.'1?J2~J~



Adri~z I~. Ha.~ey

U.S. UAT~ ENt~'~fJYM'~ OPFf3RT'[JI~tITY COMMIION
VVasttfon 1~#eld [~€[ce

I3I M ~(re~,N, ~., S~¢tc4334T~~ZF
Wasttit~gEa~, D. C. 7.(6567

tntafcc L~tfom~atia~n Csroetp: (800) 664.40b6
Intake ~ufffxion Graup'TTY: (860} dd9~82~

Washingran Sf~.us Line: (856} 4fi8-8475
Wa~Siagtoh 17i~ect Diat: (~j 419-0713

~°rY ~zaxj ats-o~taz
p,4X (2k}2} 414-07'44)

1VIV Transportation, Inc.
360 Campus Lane1 Suite 201
FaarfieId, ~A 94585
(12011 Government Center Parkwaq, Surte It~22
~ai+-~~x- ~A 22035-1118}

Charge Igo. 576-2 09-02249

Charging Par['

Respondent

DETEIi11~IIi~TATION

Under ~~ authority vesteed in me by the Cammiecion's Procedural I~egu~atians, I issue the
following determination, an the merifs ofthis charge filed. under Title V7I o~the Eivil Rights [pct

cif ~ 3f4s as amended, 42 U.S.C. §20~Oe, et seq. (Title VIl).

Timeliness, deferral, and all other requirements for covezage lave keen met.

~h~rging Party alleges

Re~pOnde~t deni~~ Charging Party's al~ega~ion.

Au eat?m_in~t~Q~ of the evidence ob~aisred during ~ investigation shows Charging P'ariY
expressed her i~teres~ in being considered for a posz~ian. axed aifem~ted unsuccessfully to app1Y



CT~~r_ fn~.ing ~t a viols 4~s his occurred., ~.~~' S: C~T~.T' 1i:^~SI(?32 2~~~1~1fw ±o eli~x*.i~afe foie a~le~e~
~~Iawful practices by informal methods of conciliation. Therefore, t3ie ten sion novv invites
~h~ parties tv }yin nth if in r ping a Just resolu~,an of ~Ii~ ~a~fer. T~ can~ide~stialiiy
proviszo~s 6f sectirn~s 706 and 7f~g 4f Title VII anal Commission R~gula:ti.ons apply to
information obtained during conciliaxion discussions.

if Re~pdndent a~ecliaes to discuss settlement or when, €or arty at~er reason, a seftlement
acceptable to the Direceaz is not obtained, the Director will i~iforin ttie parties and advise them csf
t1~ cour~.e~arcement ~~ternafives available to aggrieved peisans anc~ the ~cimtnrssion. A
COII11T11SSLCf1T+'~lY.YfV~ will contact each party in the near fature fo begin cancilia~ion
~13E113Si0II.

`tau are ~emin that Federal law prahioits rafratia#ion against persons was ~v~ exereiseci uzeir
rigbr~ ~o inquire or camplai~. about maxters they believe may viala~e the Iaw. Discrimination
against persons why have cooperated in Co~unissian inves~iga~i~ns is al~u prohibited. ,These
protections apply regardless of the Cvmmissian`s determination on t7ie merits of the charge.

On ~3ehalf o€tlie Conunisszon:

Date Mindy E. nstein, Acting Uirec#cs~
Washington. Field Off ce



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAWIPAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION

(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 - 10% 16 - 20%

County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a

proposer has a record of very serious violations." finding of proposer non- finding of proposer non-
responsibility" responsibility'°

SIGNIFICANT 4 - 7% 8 - 14%

County determination, based on the Evaluation Criteria, that Consider investigating a

proposer has a record of significant violations.' finding of proposer non-
responsibiliry**

MINOR 2 - 3% 4 - 6°/a

County determination, based on the Evaluation Criteria, that

proposer has a record of relatively minor violations."

INSIGNIFICANT 0 -1 % 1 - 2%

County determination, based on the Evaluation Criteria, that

proposer has a record of very minimal violations.*

NONE 0 NIA

County determination, based on the Evaluation Criteria, that

proposer does not have a record of ~iolations.~

Assessrreent Criteria

A 'Labor LawlPayroll Volation' includes violations of any Federal, State or local statute, regulakion or ordinance

pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a

proposer's final evaluation score only for Labor LawlPayroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment

of a percentage deduction shall include, but not be limited fo, consideration of the following criteria and variables:

❑ Accuracy in self-reporting by proposer

❑ Health and/or safety impact

❑ Number of occurrences

❑ Identified patterns in occurrences

❑ Dollar amount of lostldelayed wages

❑ Assessment of any fines andlor penalties by public entities

❑ Proportion to the volume and extent of services provided, e.g.; number of contracts, number of employees,

number of locations, etc.

'"` County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are

not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25!01



FORM LW-7

REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer: MV Transportation, Inc.

Name of Proposer's Health Plan: Kaiser /Aetna HDHP /Aetna Buy U
p PPO Date: March 28, 2014

(Please use a separate form for each health plan offered by the proposer to employees who will be wor
king under this

contract.

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/0R

COVER? PROPOSER OR COMMENTS

(YE5) (NO) PROPOSER'S
PLAN PAY?

Praposer's Health Plan Premium Please see Domestic partners and children of
Employee only Y N $

Employee + 1 dependent Y N ~ attached rate domestic partners are eligible.

Employee + 2 dependents N S sheets and plan Plan Tiers are:

Employee + 3 dependents N ~ information for Employee Only

Proposer's portion of above health
hourly and Employee and Spouse /Domestic

premium payment exempt non- Partner

Employee only Y N $ bargained Employee and Children

Employee + 1 dependent Y N $ employees. Family

Employee + 2 dependents Y N $

Employee + 3 dependents N $

Any Annual Deductible?

Per Person N ~

Per Family N $

Any Annual Maximum Employee Out-

of-Pocket Expense?
Per Person Y N $

Per Family N $

Any Lifetime Maximum?
Per Person Y $

Per Family Y N $

Ambulance coverage YQ N $

Doctor's Office Visits YQ N $

Emergency Care YQ N $

Home Health Care QY N $

Hospice Care YQ N $

Hospital Care YQ N $

Immunizations ~Y N $

Maternity YO N $

Mental Health QY N $

Mental Health In-Patient Coverage QY N $

Page 1 of 2



LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN
COVER?
{YES} (NO)

WHAT DOES THE
PROPOSER OR
PROPOSERS
PLAN PAY?

LIST ANY CO-PAYMENTS ANDIOR
COMMENTS

Mental Health Out-Patient Coverage QY N ~ Please see attached.

Physical Therapy QY N $

Prescription Drugs QY N $

Routine Eye Examinations Y Q S

Skilled Nursing Facility QY N 5

Surgery YO N S

X-Ray and Laboratory QY N $

Under this health plan, a full time employee: (Non-Bargained)

L:1 Becomes eligible for health insurence coverage after 30 days of employmentfor exempt / 60 days for hourly

~l:l Is defined as an employee who is employed more than 35 hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ pAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 0 DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 2.5 DAYS.

D.NUMBER OF PAID VACA710N DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 5 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS ~ DAYS.

P:IASPU9ICONTRACIICONTRACTWG FORMSIRFP\TOF-PROPA-10-2-06.DOCDOC 12!2002
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 C
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 C
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 c
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 c
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 d
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 m
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 m
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 p
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 d
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 c
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c
o
v
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h
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n
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 f
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c
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 p
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.
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v
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 c
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 d
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 p
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 p
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 C
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 m
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s
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 p
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f
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e
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 d
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c
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b
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 p
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 p
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 C
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c
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c
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 p
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 D
e
d
u
c
t
i
b
l
e
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a
i
v
e
d
.
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o
s
t
 s
ha
ri
ng
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r

Pr
en
at
al
 a
n
d
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re
na
ta
l 
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N
o
 C
h
a
r
g
e
;

Pr
en
at
al
 c
ar
e:
 N
o
t
 c
ov
er
ed
;

?r
ou
ti
ne
 p
re
ve
nr
iv
e 
ca
re
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nl
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os
tn
at
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po
st
na
ta
l 
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re

Po
st
na
ta
l 
ca
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N
o
 C
h
a
r
g
e
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at
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 c
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o
t
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o
v
e
r
e
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e
d
u
c
r
i
b
l
e
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a
i
v
e
d
.
 C
o
s
t
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f
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o
u
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 p
r
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n
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z p
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c
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 p
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 C
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2
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 m
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x
i
m
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 p
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H
o
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e
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N
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 C
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r
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o
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 d
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1
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m
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 c
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 c
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 p
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o
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 C
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r
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 p
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 d
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c
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 p
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 d
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~
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u
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 p
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 c
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 p
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p
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c
e
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 C
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r
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 C
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 l
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 C
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 c
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 d
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 C
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e
c
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o
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 d
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c
l
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 c
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 c
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 c
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 c
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 c
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 C
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r
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 c
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pl
et
e 

li
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h
e
c
k
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 o
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o
c
u
m
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 c
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 p
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y

F
o
u
r
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 C
o
n
t
i
n
u
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 C
o
v
e
r
a
g
e
:
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o
u
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n
d
e
r
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 d
e
p
e
n
d
i
n
g
 u
p
o
n
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 c
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es
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de
ra
l 
a
n
d
 S
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te
 l
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s 
m
a
y
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ro
vi
de
 p
ro
te
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io
ns
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lo
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y
o
u
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o 
k
e
e
p
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h
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ra
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A
n
y
 s
u
c
h
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m
a
y
 b
e
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im
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n 
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n
d
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l 
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e 
y
o
u
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p
a
y
 a
 p
r
e
m
i
u
m
,
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h
i
c
h
 m
a
y
b
e
 s
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r 
th
an
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 p
r
e
m
i
u
m
 y
o
u
 p
a
y
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d 
u
n
d
e
r
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 p
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n.
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t
h
e
r
 l
im
it
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io
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 o
n
 y
o
u
r
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ig
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s 
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 c
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ti
nu
e 
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ve
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ge
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a
y
 a
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o 
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pl
y.
 F
o
r
 m
o
r
e
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or
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ti
on
 o
n
 y
o
u
r
 r
ig
ht
s 
to
 c
on
ti
nu
e 
co
ve
ra
ge
, c

on
ta
ct

th
e 
pl
an
 a
t 
1-
8
0
0-
2
7
8-
32
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. 
Y
o
u
 m
a
y
 a
ls
o 
co
nt
ac
t 
y
o
u
r
 s
ta
te
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ns
ur
an
ce
 d
ep
u-
ti
ne
nt
, 
th
e 
U.
S.
 D
e
p
a
r
t
m
e
n
t
 o
f
 L
a
b
o
r
,
 E
m
p
l
o
y
e
e
 B
en
ef
it
s 
Se
cu
ri
ty
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ni
st
ra
ti
on
, 
at
 1
-8
6
6-
4
4
4-
3
2
7
2
 o
r
 w
w
w
.
d
o
l
.
~
o
v
/
e
b
s
a
,
 o
r
 t
he
 U
.S
. 
D
e
p
a
r
t
m
e
n
t
 o
f
 H
ea
lt
h 
a
n
d
 H
u
m
a
n
 S
er
vi
ce
s 
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 1
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7
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2
6
7-
2
3
2
3
 x
6
1
5
6
5
 o
r

w
w
w
.
c
c
i
i
o
.
c
r
o
s
.
~
o
v
.
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~u
r 
G
r
i
e
v
a
n
c
e
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n
d
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p
p
e
a
l
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o
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a
v
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 c
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r
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 d
is
sa
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o
f
 c
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e 
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ms
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n
d
e
r
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o
u
r
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o
u
 m
a
y
 b
e
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l 
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 f
il
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a
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va
nc
e.
 F
o
x
 q
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a
b
o
u
t
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o
u
r
 r
ig
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s,
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 n
ot
ic
e,
 o
r
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o
u
 c
a
n
 c
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ta
ct
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Ka
is
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e
r
m
a
n
e
n
t
e
 a
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8
0
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2
7
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3
2
9
6
 o
r
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in
e 
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w
w
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k
p
.
o
r
g /
m
e
m
b
e
r
s
e
r
v
i
c
e
s
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 c
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E
R
I
S
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o
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a
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 c
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m
p
l
o
y
e
e
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en
ef
it
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Se
cu
ri
ty
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tr
at
io
n 
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-8
6
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4
4
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E
B
S
A
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3
2
7
2
)
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r

w
w
w
.
d
o
l
.
g
o
v
/
e
b
s
a
/
h
e
a
l
t
h
r
e
f
o
r
m
,
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n
d
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 C
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D
e
p
a
r
t
m
e
n
t
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f
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an
ce
 a
t 
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5
0
0-
9
2
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H
E
L
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4
3
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o
r
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w
w
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i
n
s
u
r
a
n
e
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c
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o
v
.
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ra
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o
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je
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E
R
I
S
A
,
 y
o
u
 m
a
y
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 D
e
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a
r
t
m
e
n
t
 o
f
 I
ns
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w
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r
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n
c
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 c
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n
s
u
m
e
r
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p
r
o
g
r
a
m
 c
a
n
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y
o
u
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o
u
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D
e
p
a
r
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e
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a
r
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e
l
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 C
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e
a
l
t
h
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e
l
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~
o
v

S
a
c
r
a
m
e
n
t
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 C
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he
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.g
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Ct
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C
o
v
e
r
a
g
e
 P
ro
vi
de
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i
n
i
m
u
m
 E
ss
en
ti
al
 C
o
v
e
r
a
g
e
?

T
h
e
 A
ff
or
da
bl
e 
C
a
r
e
 A
c
t
 r
eq
ui
re
s 
m
o
s
t
 p
eo
pl
e 
to
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a
v
e
 h
ea
lt
h 
ca
re
 c
ov
er
ag
e 
th
at
 q
ua
li
fi
es
 a
s 
"m
i„
ir
r,
um
 e
ss
en
ti
al
 c
ov
er
ag
e.
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T
h
i
s
 p
l
a
n
 o
r
 p
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ic
y 
d
o
e
s
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vi
de
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i
n
i
m
u
m
 e
ss
en
ti
al
 c
o
v
e
r
a
g
e
.

d
o
e
s
 t
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s 
C
o
v
e
r
a
g
e
 M
e
e
t
 t
he
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i
n
i
m
u
m
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a
l
u
e
 S
t
a
n
d
a
r
d
?

I
n
 o
rd
er
 f
or
 c
er
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 t
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f
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ea
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 c
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at
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 c
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 c
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 c
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 c
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 d
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 c
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 p
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 m
e
e
t
 t
he
 d
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 d
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 c
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 c
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c
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 c
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 d
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 c
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 c
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 o
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 c
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 p
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 p
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 d
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 c
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 d
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n
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ro
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1.
1.
 
H
o
w
 d
oe
s 
th
e 
Pr
op
os
er
 t
ra
ck
 e
mp
lo
ye
e 

ho
ur
s

ac
tu
al
ly
 w
or
ke
d?

1.
2.
 
Wh
er
e 
da
 t
he
 P

ro
po
se
r'
s 
em
pl
oy
ee
s 

re
po
rt
 C
o

wo
rk
 a
t t

he
 b
eg
in
ni
ng
 o
f t

he
ir
 sh

if
t?
 A

t 
th
e 
wo
rk

lo
ca
ti
on
 
or
 a

 c
en
tr
al
 s

it
e 

wi
th
 t

ra
ve
l 

to
 t

he
wo
rk
si
te
?

1.
3.
 

If 
th
e 
em
pl
oy
ee
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re
po
rt
 t
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ce
nt
ra
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si
te
 w

it
h

tr
av
el
 t
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th
e 

wo
rk
si
te
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en
 d
oe
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th
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Pr
op
os
er

co
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id
er
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lo
ye
es
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sh
if
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av
e 
st
ar
te
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 c

en
tr
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R
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R
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R
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P
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1.
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Al
l 
e
m
p
l
o
y
e
e
s
 d
o
c
u
m
e
n
t
 t
he
ir
 a
ct
ua
l 
ho
ur
s 
w
o
r
k
e
d
 o
n
 d
ai
ly
 t
im
e 
do
cu
me
nt
s.
 O
ff
ic
e 
st
af
f 
a
n
d

ma
in
te
na
nc
e 
e
m
p
l
o
y
e
e
s
 d
o
c
u
m
e
n
t
 th

ei
r 
ac
tu
al
 w
or
k 
ti
me
s 
o
n
 a
 d
ep
ar
tm
en
t 
ti
me
 s
he
et
 t
ha
t 
in
cl
ud
es

th
ei
r 
sc
he
du
le
d 
wo
rk
 h
ou
rs
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he
ir
 a
ct
ua
l 
ho
ur
s 
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rk
ed
 d
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fe
rs
 f
ro
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ei
r 
sc
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du
le
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wo
rk
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ou
rs
 t
he
y

m
u
s
t
 p
ro
vi
de
 a
n
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xp
la
na
ti
on
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Dr
iv
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d
o
c
u
m
e
n
t
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he
ir
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ct
ua
l 
ho
ur
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wo
rk
ed
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n
 a
 d
ai
ly
 t
ri
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sh
ee
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iv
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mp
le
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he
ir
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ks
 w
it
hi
n 
th
e 
al
lo
tt
ed
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im
e 
fo
r 
pr
e 
a
n
d
 p
os
t 
tr
ip
 v
eh
ic
le

in
sp
ec
ti
on
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a
n
d
 t
ra
ve
l 
ti
me
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If
 t
he
ir
 t
im
es
 e
x
c
e
e
d
 t
he
 a
ll
ot
te
d 
ti
me
s 
th
ey
 a
re
 r
eq
ui
re
d 
to
 p
ro
vi
de
 a
n

ex
pl
an
at
io
n 
fo
r 
th
e 
ad
di
ti
on
al
 t
im
e.
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2 
E
m
p
l
o
y
e
e
s
 w
il
l 
c
h
e
c
k
 i
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wi
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 t
he
 d
is
pa
tc
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ce
 t
o 
re
po
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 t
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wo
rk
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1.
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E
m
p
l
o
y
e
e
 s
hi
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st
ar
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w
h
e
n
 t
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ar
ri
ve
 a
t 
th
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lo
ca
ti
on
 a
n
d
 c
lo
ck
 i
n 
at
 t
he
ir
 s
ta
te
d 
sc
he
du
le
d 
ti
me
.
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ro
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MV PUBLIC TRANSPORTATION
360 CAMPUS LANE, SUITE 201
FAIRFIELb, CA 94534

PERIOD BEGIN DATE 04124!2010

Smith, Aisha 
PERIOD END DATE 05/07/2010

Proc. Level 0008 Dept. Code 10008 ENIPlOYEE SSN

Fed Status S Exemptions 00 StaEe Status S Exemptlons 00
u n.T~ nunsluT VTn wunllur nFnI1P_TIf1NC

Regular 76.77 16.830 1292.04 2217.63
Overtime 8.09 25.245 229.46 495.29
Reg Trng ~ ~-~
Reg Mtg 16.83

7DTALS
TAIUBLE 6ROSE

HOUR8IYPE BALANCE

Monthly Safety 11~essage:
Safety is everyone's job 4

- -_

7b31.bU ~A6
13p.77 2T72.7I

CHECK NUMBER 03597A20

EMPLOYES NUMBER 000606326

euniiur vrneunuur

CA SDI 15.07 29.84
CA WH 45.05 58.26
Fed W H 162.15 320.28
Medicare 19.86 39.33
OASDI-EE 84.93 168.19
Dental 14.32 14.32
Medical 134.94 134.94
Vision 2.47 2.47
UD 38.00 76.00

DEDUC.l'OTI1l.S 571.79 87 .83
NET PAY 4004.71 4!!0.82

1~



MV PUBLIC TRANSPORTATION
360 CAMPUS LAI~fE, 3U[TE 20l
FAIRFI6LD, CA 94534

PERIOD BEGtN DATE 12/1912009

Smith, Demetrius G. 
PERIOD END DATE 01/01/2014

Proc. Level 0008 dept Code 10008 EMPLOYEE SSN

Fed Status S Exempfwns 05 Shte Status S Exemptions 05
WAf!C! YMICC •TC 1~YAl1YT VTIl I1 ~~Il11fJT f1t~f11fM1NYY

Regular 59.90 14.200 850.$8 850.58
Holiday 16.00 14.200 227.20 227.20
Overtime 2.01 21.300 42.83 42.63
Reg M~q 1.00 14.200 14.20 14.24

TOTALS 1134.37 4134At
TAXABLE GROSS 1134.87 11SI.a1

D9tECT DEPOBR AC~1JtJT NU1~ER AMOl1NT

-chat 3713.64
-Saul ~5Q.00

NDIIRSTYPE SALANCE

ADVICE NUMBER 00364335

EMPLOYEE NUMBER 000618366

SYll11NT Yr116YM11JT

CA SDI 12.48 12.48
CCi44 WH 8.63 8.63
Fed WH 21.82 21.62
Medicare+ 16.45 16.45
OASDI-EE 70.36 70.36
Adm Fae 4.50 4.50
Gam 208.15 208.15
Ud 29.00 29.00

DED~iC.70T/1LS 371.78 X71.19
NE7 PAY 765.62 7E3.d2

•

Month .Safe Mess~a e:1Y tY g
Safety is everyone's jobs
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Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Baldwin Hills
Shuttle Services — 2014-PA016

15. Subcontractors' Forms List

MV will not use subcontractors in the performance of this work.

---

~_

Nt\/ TRANSPORTATION, INC.
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Proposal to County of Los Angeles Department of Public Works for Florence-FirestonelWalnut Park and Baldwin Hills

Shuttle Services — 2014-PA016

16. Living Wage Ordinance-Application for Exemption

MV has received exemption from the Living Wage Program from the County for its

operators who are covered under a collective bargaining agYeement MV will comply with

the Living Wage Ordinance for all other employees.

_,J 6

_,.

NV TF.FN SPO RTATION, INC.
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Proposal to County of Los Angeles Department of Public Works for Florence-Firestone/Walnut Park and Baldwin Hills
Shuttle Services — 2014-PA016

17. Additionallnformation

a. Client Testimonials

Please refer to the following letteYS from satisfied clients.

b. Progress Payments

Please note that in addition to the price quoted, MV also offers progress payments,

an additional cost savings method that eluninates the interest expense incurred by

MV thYOUgh its credit line. Under this payment structure, MV bills the County for

45% of the total estimated monthly billing, on the 15C and 16~' of each month

(payment due on the 16~' and the 1S` of each following month, respecrively). This

payment method offers an annual discount of 0.25%.

After month end, MV will produce a final invoice for the month as required by the

contract, crediting the County with the progress payments made. The County will

then pay the balance due within the terms contained in the proposed contract.

- Payments are made in arrears, after service is provided and is consistent with FTA

requirements which prohibit advance payments.

_ Page 93
t_�
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Satisfied Client Letters



~`marink

711 grandave,#110
san raFael, ca 94901

ph: 415226.0855
fa~c 415226.0856
marintransit.org

board of directors

Barbara heller
president
city of san rafael

Judy arnold
vice preadent
supervisor district 5

kathrin sears
2nd vice president
supervisor district 3

susan I. adams
director
supervisor district 1

madelinekellner
director
city of novato

sieve kinsey
director
supervisor district 4

kat ie rice
director
supervisor district 2

January 17, 2014

City of Fairfield
Attn: Wayne Lewis, Project Manager
2000 Cadenasso Drive
Fairfield, CA 94533

RE: Fairfield and Suisun Transit RFP 2013-14

Dear Mr. Lewis:

write to share my experience working with MV Transportation
here at Marin Transit. MV was originally awarded a contract to
provide rural service for Marin Transit in 2006. In 2011, after a
competitive procurement, MV was awarded a new and expanded
contract to provide rural and seasonal service for Marin Transit.
The seasonal service is a summer weekend shuttle service that
takes passengers from a Park and Ride in Mill Valley to the Muir
Woods National Park visitor center. In 2013 Marin Transit further
expanded the service provided by MV Transportation to include
supplemental school service on six routes. Additionally, in 2013
MV was awarded a separate contract with Marin Transit to
manage our Catch-A-Ride program, a subsidized taxi service for
seniors.

If I could sum up in one word our experience with MV it would be
accommodating. Over the last five years Marin Transit has been
in a period of expansion: both increasing service levels and
adding new services. MV has been a true partner in picking up
new services and delivering them efficiently, safely, and in true
collaboration with Marin Transit staff. Our Muir Woods Shuttle
service is a partnership with the National Park Service, and Park
Service staff has been unfailingly complimentary regarding the
flexibility and high level of professionalism exhibited by MV staff in
providing this service. A recent example of the MV's ability to
handle unusual situations effectively occurred during this past
holiday season. This year Marin Transit and the National Parks
piloted a new Muir Woods Shuttle service to accommodate visitors
over the Christmas holidays. On New Year's Eve, while the
service was in full swing, a King Tide came in and blocked the
entrance to the Park and Ride where customers were directed to
catch the shuttle. This meant that drivers were arriving at the Park
and Ride with visitors on their buses and the buses could not



enter the Park and Ride to return the visitors to their cars. MV drivers and Supervisors
remained calm, kept the passengers calm, and managed to secure alternate routes and stops
real time during the period of the tide. This is just one example of the resourcefulness of the MV
staff on this property.

Based on our experience with MV I would highly recommend them as a transportation provider
for your agency.

Sincerely,

Barbara Duffy
Director of Operations and Planning
Sincerely,

~ 
~~~~~1-

Barbara Duffy
Director Operations and Planning
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~--- l.rver~rnor~e Arttador• i/af/ey Transit Au
~hcrity

Jar~uary l6, 2014

To ~Vhorn It ~o~1ay Concern:

This iettex of rer,~m~nendation as far ~V
 Transportation who operates and znaintain~

fixed route bus services for the Livermore A
mador Valley Txansit Authority (LAVTP,).

1l~S~ has been I,AVTA's contracted t►perator since
 2Q02.

MV°~ ~nasite ma~na~ement team continues to be
 of vex l~i~h duality. They work lorn~

hours to +ensure our services are delivered da
ily in acost-effective anar~~c. This is ̀7ery

much appreciated as LAVTA still struggles to
 overcome the financial challenges wve face

in the trar~.sit i~~dustry.

1Voteworthy in this past year has been the impro
vement in safety and the reduction in

preventable accidents vie have experienced. 
LAVTA su~fer~ a bad ~~ear in 2012, and a

concerted effort was launched by MV in 201
3 to improve. As a consequence, our

uncidents decreased greatly, and liability a
nd property damage claims were similarly

reduced.

In shirt, MV continues to deliver a qualit
y servi~~ to LAVTA and continues to b~ an

excellent partner in the delivery' of traiLSit se~r
ices to the Tri-Valley comrr~ur►ifiy.

~~~~~~
k'aul ~atsu~ka
Executive 17irector

LAVTA



Dec~n~~r 26, 2E~13

lax. John ~iraausa, ~i~sident
M~1 Trans~~~t~ti~n ~rtc
4620 ~e~tamerzca Pz-iv~
Farifi~ld, CA 9453

~t~3~CT: ~c~al Review

Dear Ivlr. ~ira~sa,

MM~JJ '~'ransit has operated the KART bus systems since duly of 20Q3, it is with great pride that I
look back on the accomplishments, improvements, and perf'vrmance of I~IiT's f xed rerute and
demand response bus systems Over tk~ past year. All of which would not have been passibte
without the relati~nslzip otzr two organizations have built together.

The level of dedication, professionalism, and leadership displayed by the General Manager,
Dave Nave, tke Maintenance li-tanager, Skyler Suu~iners, the Operations ~upervisar, Gabriel
Tabarez, and the Dispatch Supervisor., Carolyn Irvine is iIISpiring. ~ddi~ior~lly, I would dike to
acknowledbe the entire Hanford Division team for their fist-class customer service.

The greaten system improvement accomplishment during 2013 fog the Hanford Division was our
bus strip amenities project. This project required valuable input from MV's management,
dispatch, and curers. '`his first phase of this project (hus shop sign installation) I~as been
completed. successfully and the next phase (Shelter I2~sta1lation~ is scheduled to begin in
February 2014. ~Ithough t1~.is seems like a small project, it took fxzultiple yeazs to get appraved
through various local committees. M~J Staff actively participated in all meetings providing
information and support for Yl~.s project.

I continue to be im~xessed with the day-to-day o~eratians of the system. Although a team. effort,
I would like to acknowledge the professionalism, and dedication exhibited by the Dispatch
Supervisor Carolyn .~rvine. No inatfer what is happening she remains ea~m, quickly addresses
issues, and effeet2ve].y communicates with clients axed the entire Hanford I~iviszon team.

I~~~~ Co~~ry ~~~ P~~~~~ T~~~S~~ ~~~~~~~
liin~s :1rca Rur.il Trarttic (f~.~lt1~)

(i2fl D.u~is Sircet - I I:~nlin~l, Caliti~rnia f);i230

~c~rx~.incitar~l>us.ruut



~.~s~Iy, as ~ r~f~~c~ ~~ 2013, I look at X11 of ~h~ res~uree
s that w~r~ used to ~~ra~e end ir~~rr~~re

c ur ~y~tem, fine a~thnse r~~c~~r~~s is aw2~d.~e. IvfV's ~~anfo~d I~vi~ic~n Team is at the top ~f

s~~y resource fist far t~ansi~ related k owl~d~~. 'fie ~I~ar
~ ~gvisic~n beam ~ra~idcs valuable

k~z~wled~e ~n ~v~ry ~pect of ~p~rati~ns, systes~ ad~usYr~
e~ts, system i~pr~~ements, and

regulations that gave transit systems.

I am proud of tke excellent service that we pravide, the
 collaborative relationship that we have

forged, and the ability to ~vereome a6stacl~s. ~ ~vo~lc~ 
~ikk~ to express nny thanks to~ the Hanford

Divisian Team for all of their c~edieation in rna.~irtg the
 T~A~T system safe and ~:eliable, I Iool~

forward to or~r continued joint success during this next ye
ar.

sincerely,

~;,,~E ;~~ ._r; 
~~,____

~• ~` i'
Angie Dow
~x~cutive J~irectar
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ORATED lA'~V~

34009 ALUARADO-NILES ROAD
UMON CPPY, CALIF'ORNLA 94587

December 19, 2013

David Smith
Vice President - Operations
MV Transportation
5910 N Central Expressway, Suite 1145
Dallas, TX 75206

Dear Mr. Smith:

The City of Union City appreciates its continuing partnership with MV Transportation to
provide valuable transit and paratransit service to the residents of Union City. In the past
year, MV has passed the City's third-party maintenance inspections as well as that of the
California Highway Patrol. It has also successfully implemented the necessary driver
training and operational changes related to our most recent service changes in October.
I would like to thank Mr. David Brophy and the rest of the MV Transportation team for
their dedication to Union City Transit and Paratransit and wish them continued success in
2014.

Sincerely,

.,~ i~ ~r

Mintze Cheng
Public Works Director

cc: Wilson Lee, Transit Manager



Deceu~Uei 18, 2013

John Siz1~{sa

Piesideiit, l~~V Transportation

5910 N. Cer~tlal ~xpiesswa5~, Ste. 1145

Dallas,'I~ 7520G

RE: Commendation of County Express Team an
d General Ma~iager Tany Mercado

Dear 1~~I~iiagusa:

I am pleased to pro~Tide dais commendation letter for
 Tony Nieicado of ~N 1'i~tnsportation and the

entire County E~pfess operations team, I ha~~e aio
tked with Ton}r and his team for the last 7 years.

During this tune, I have come to ;~ppieciate all the h 
id work your local team leas done, the

knowledge i~-fait' Leon brings to the teau~, and die le
aderslvp of Tony A~ieicado.

n~IV lzls a ~io~Ten track record when it comes to the s
afety of passengers, dxiveis, lnd vehicles. ~~1~T

dii~Teis nee coLUteoiis to passengers acid go the e~tta 
mile to make each trip safe and on-time.

Your local team effectively communicates with mp ~
iansit staff when issues arise and helps to

iesol~e issues protnptl5~. This open communication i
s cii~ical to maintaining high qualit~~ transit

ses.~~ice to riders iii San Benito Count~~.

Tonp also sits as the Charm of our Social Services T
Yanspoitation AdvisorjT Council where he

provides valuable opecationalinfoimation to Council
 members.

T'I~LOUgh the leadeislup of 11~N Transportation, Ihop
e Counts* E~~iess «gill continue to im~~rotTe and

iiderslup will iuciease. ale ti~ill be implementing n
ew dispatch sofnvaie technolog}~ ~~rhicl~ will

stupio~Te the efficiency of ouc operations.

I look fo~-vva~d to anoeher successful peat zvoiking wi
t]i you and pour I14V Tianspoxtation team. if

you ha~re any questions, please feel free to contact me
 at (831) 637- 7GG5.

SinceieljT,

Lisa Rlieinheuiier

Executive Director

330 Tres P~nos Road, Suite C7, Hollister, CA 950
23

Ph: (831} 63~-7665 Fa;:: {83t} 636-4160 w~~rw.SanBenitoCountyExpress.org



ADVISORY BOARD OFFICERS
Ronald Bergstrom,[HAfRNAI!

Rober t C. Lawton, Jr., Vlff CHAIRUA71

George H. Dunham, ((fR,C
Thomas 5, Cdhir, Ab;ll/lfSIRAiU,4 ~

CAPE COD REGIONAL TRANSIT AUTHORITY
BARIJSTABIf 80URNf BRfIWS1fR (NATHAhf OEFl1JI5 FASINARI fALMOUTN NARIYlCH IIASNPff ORlfA1I5 VROVRI(fT01Y1~ SAMO6Y!(H TRURO IVfI(ftfET YARAIDUfH

December 11, 2013

To Whom It May Concer~~:

The CCRTA has recently completed our second year with IVIV as oi~r operator. I contimie
to be impressed with the professionalism exhibited throughout the entire company. Our
General Manager Jolm Kerutedy and Assistant General Manager rred Valdivia are very
attentive to detail and have worked tirelessly toward improving all aspects of our
transportation service. We have seen marked improvement in our on-dine performance,
significant safety i~rtprovements and a bast of other measures that lave clearly improved
operations at the CCRTA. Iu addition, Adem Adem leas been extremely respaizsive and
very accessible as we1L

We are quite proud of atrr performance here an Cape Cod and enjoy sfrong sctppoi~t from
our Advisory Boas°d and all 15 Cape cointnunities. MV teas been a tremendous pai~tf2er i~~
aciueving many of our lofty objectives. I could not be happiee with the ot~arall MV
pei~ar~na~ZCe and look forward to continuing our ~Sartnership going forward.

Sincerely,
-~-~

._
—~ric~/ -%

t—=I°~omas S. Cahir
Administrator

Z 15 Il'ANI~'OUGH ROkD P.O. BOX 1983 HYANNIS, f~1A 02b01
(503) 775850; (SOS) 7i5 5513 Fk7:

~~nv.~capecodrtan~g irf ~~capecndrta.~rg

r`_ ~~_

~~ ~ - , ~..
f2Ti7
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'I'~iis l~ttLr is in reL~rd to the I TV Transp~riztio
tz, I~ic.~s periarn7a~ice as c~ transit contractor ii7

 the

~►peraFio~7s c~rf CiF't' Mc~ Tt de, nn bch~lfc~l'Elko Count• 
Transit Department.

E1[~c? COl3Ill}- c~per~tes ~ ~►~i~ll demand re.spoia~e transit 
service in the Cite cat' Llka and iii the

surroEinding area. 1-his erviee is pri~narily~ for thi: transportation of sen
iors and people with

disabilities but series the general pudic as
 t~~elt. W~ ~L•~nt c~~i i:o;~ RI=P in May oi~?013

 ~z~d ~~~e

~r~re laolcing for ~ fe~~ j~~ain thins Crpm lh~
 e.ontractor: 1,) To c~p~rat~ the ~ra~ram in 

the most

benzficial ~vay~ eo maximize efticiei~c;~ to the cc~mmim
ily: ?y To be con3pliant with ~'~:~1

regulations to [he eYtenfi possiblz; ane1;) Ta l~a~j~ 
tini~ty ~nci accurate reporting.

I was plea~aniiy surprised whe~~ ~. COill~'Y~ilV ih~ size ~~d «ritl~ the experience of NtV

Transportation, Inc. sej~t in a propc~~al. Q~~~ 
of the thins that impressed m~ the must ~~~ith 

N[\t

~~r3nspc~rtatiUn, Inc. is the st~dardized palmy
 and procedures. Fax zrampl~,. they lave a st

a~~dard

FTE1 complia~~t Drub and Alcohol Policy and 
M~intenanc~. pro4ram. But, they have otlizr 

safety

' - and ~iperalio~~a1 policy a~ld procedures that ar
e t7exible to this business unit. They also e

otnpl~•

«~itly the local. ridership polio in rcl~tican tc~ the
ir Uw-n st~ind.ar~ poLieies.

(Vla~~k Eiias, the Vier; Yresid~nt of O~zraiic
~iis - North~v~st, has traveled t3ttt hire s~t~i:ra.!

 limes to

assise in tl7e siartug a~ad is ~vailabie at any ti.~ne ~y ec
n~il or phni3e. Loran Petr~vic, tt~i Gen;.rai

~1a~a~er his crauelec~ uut here n~at~y ti~u~~
 to coordinate t]ie st~-tup, tc~ set up ~cndors 

for the

s~.rvice_ such as r;~ant~nanc~ vendors. He
 i~as ~~rc}uglit ~~vidi hi~n n~er€~h~rs Ul'the n~a

.inte~~aa7~e

st~l~ franl another Location to ready the vehic
les for startup a~~d t« train the vencic~rs tl~s p~

:rfo~n~

prc~~er mault~nance tin the vetucles. `Thee 
~lsc~ brau~aht in a fantastic trainzr iroli~ the 

Spcakane

lac-ation t~ read~~ tk~e dri~~ers fo.r the a~tarkup to fli
ts caiz~pany franc the pre~-iot~s contr~~c~~r.

Part ~f the Rl P «gas icy have an oijsiie nl~ur 
«er. MV Transportation, Inc, fired a lead di

spatcher

~~~ith se~~ztY ~-eacs of ~.xpe~-iznce Crorn the O~de~i lacati~Y~ ~n~3 mc~v~ci her 
to Elko to bz the

(~peratians ?~ta~7~~er. She has br~u~hk consis
tency io our s~rvic~, ale~i~~; tivith impx-~ved cu

stomer

serviez. Sloe wsdersla~tcfs the. PTA re4~ulatic~n
s. .rains hr;r staff to the s~~rri~ kn~~r~rte~l~e ~~7d ~h~

~rc~~-ides accurate a~~cl timely r~~ortin~. Sloe hay al~c, d~~~e a remarkable jc~b in im~~
ratiin`~ tllz

~chedulin~, which leas caused ~n i~icre~e c~.t
 eidersllip a~~d s~z~-e~~ue.

1 au~ llc~nesily say; tilts has been tl~~: best ch~
~~~e for the transit _ er~~~ce i~~ this aria.

S;~~e~r~l~~, %.



`~.~ ~~METRO

ACCESS C~.
Lisa Aulick, Qirector

602 ;~1ain Street, Suite 7100 513-632-7589
Cincinnati, Ohio -t~202-259 laulick@go-metro.com

December 6, 2013

Chad Hockman
Regional Vice President
MV Transportation
5910 N. Central Expressway
Dallas, Texas 75206

It gives me great pleasure to write this letter of recommendation on behalf
of MV Transportation. SORTA has had the great fortune of working with
MV Transportation for many years to meet the transit needs of our
community.

We continue to be delighted with the services provided by General
Manager, Mike Roth. Mike is committed to great customer service and
improving route efficiency while driving OTP and productivity upward. He
is very responsive to our requests and is flexible in meeting the ever-
changing demands of our customer's needs and organizational changes.

Mike Roth and the local team are well-trained and professional. The team
cares about client satisfaction, courtesy and dedication. Our success is
undoubtedly the result of safe and reliable transportation services that MV
provides.

Under the leadership of the local team (Mike Roth, General Manager,
Brandon Fox, Operations Manager, John Jester, Maintenance Manager
and the newest member of the team Zachary Huffman, Safety 8~ Training
Manager) the organization works well together to reduce safety incidents
and to increase on time performance and productivity. Year to date,
Access's OTP 95%, and productivity is 2.297.

As you know, over the past year we have been faced with some
challenges. For example, more than half of our fleet was scheduled for
replacement with newer vehicles. However, there was a delay and the new
vehicles were not ready for service. In addition, we are experiencing an
increase in ridership due to Hamilton County Developmental Disability
Services eliminating transportation funding for their clients. As our
ridership increased and our buses began to fail, we were concerned that
service would be negatively impacted. The.local team and SORTA came
together and without fail, service was not impacted. This took time,
scheduling and planning to ensure that we had enough vehicles for daily
pull out. The MV team remained professional and made sure that
customer service was not impacted. This is truly the spirit and dedication
of the local team and MV Corporate support.

Access is a shared-ride
i,~,bl~c ira~,sporrai~on ~er~,~c~,
providing oris;in-to-destination Finally, I would like to thank you and MV Transportation Corporate for your
~r,~,spor~,~~on ~n sr,,,ll b~se~ ongoing support and commitment to SORTA. I am confident that our
roe ~,eople ~, hose ~i~s,b~Gii~ s partnership will continue prosper well into the future.

~7ff. \'E'llC ~~1E f71 ~1011l fl(~Ill ~ti

~'~~~~~~ ~~~a~<<. Sincerely,

~~~`1~z~1 y~Ll~Gc~rc~-

Lisa Aulick
Director, ADA &Accessible Services

METRO
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Lc►c~rdes Lc~zan~

t am writing this fetter to sE►are haw pfeaseef i aerr that we have MV
 Transpartat~on as our service

provider far the Gty crf H}ateah ~ircui~torl We have
 seen the difference that it makes as I have said,

now we have a 'prafessionat c~mpan~ serving cur commu
nity.

We Gave seen a decrease in the number of custome
r ca{Is and compfa~~nts. !was also impressed. at the

fevet of trair►ing I observed being given to the Operators! Your 
Safety Training Pragrarn far surpasses

what our preWious provider had given to our strivers
.

.'
With Mr. Anthony Rodriguez as ~eneraf Manager, 

~nr~ have a true partnership that we feel wift take our

service to the ne5ct levek. Mr. Rodriguez F~as begin de
dicated to impravrng the service and ~nrorkiRg with us

t~ make the needed changes from the beginning. H
e F~as done an excellent job in creating a

professional climate to work in for the ~pera~ors,
 We also see the corporate support that CtIIV has

provided in the areas of Safety and fV(ainfenat~ce.

i look fc~rvvarci tc, working ~itFt N6V Transportation 
artd growing our service t€s meet Niat~ah's Car~munity

needs. We Dave had a great start and appreciate
 the 1V4V Team and their dedication to ~raWiding the

[pest service pa~sibl? fcsr the City of Hia[eaf~.

Sirrceref~

r;. ,~~ ~~ ~
r=i % r. Sorge de is NueL ~

.,, c.~.f_~~.r:.c...



.v~nldas..

November 5,

lose Tony Mer ado

Regional Mana er

MV Transports ion

555 sully Road

San lose, CA 9 112

RE: Avenidas and MV Transportation
i

Dea r To ny;

This year repr cents our eleventh year of working together.
~~

Over these ye rs Avenidas and MV Transportation have together served nearly a thousand physically
and cognitive) impaired older adults without a serious sncident. Given the physical and cognitive losses
found in our darticipant population this is a significant accomplishment and reflects the high quality of
transportatior~ service that is provided day-in and day-out.

This Getter ac nowledges our successful relationship and expresses our appreciation for your service,
and your res onsiveness to the operational issues which normally arise.

~ hank you for your continuing good cooperation.

Sincerely,

°~1~—

Joh F. Sink
Vice Preside Programs

Avenidas Avenidas Rose Kfeiner Senior Day Health Center
Bryant Sireet, Pafp Afto, CA 94301-1701 274 Escuela Avenue, Mountain View, CA 94040-18T 3
T~f: 650-289-5400 • Fax: 6~0-320-3048 TeL• 650-289-5499 •Fax: 650-691-11 19

~vv~~w.avenidas.crg



~~~~~~~~

~ct~ber 15, 2013

M~rst~a More

MV Transportation, ir~c.

591fl ~J Central Express~Nay, Suite 114
5

Qalla~, TX 75206

Re: lrnplementation af'T~mePoint S+~ft
ware Products at Spokane Transit

Dear ~Viarsha,

1 ~h~ught I would give ~,~ou an update on
 our implementation ~fth~ MV Tr~nsp

o~tation, Inc.

Customer Service Enhancement technolo
gy praducts that MU provided to STA a~

 part of

our contract with MV. As you are aware
, a main facts►r in Spolc~n~ Transit selecting iVIU as

our contractor was the improvement in
 technology that your team pr~~~ides as pa

rt of the

contractual partnership,

~e have been working with your #echno
logy team since August to prepare our pilots

 for

the Agency l~lonitor (A~ency trip informat
ions and the Mobi App (individual client t

rip

informat9on-Thebus.mobl) products, part
 of yourTimePoint Softvrare. Y~urteam's 

support

has been gxcepent. They have addresse
d any problems and provided outstanding s

upport

in training the agencies we selected for
 our pilots e~vith rnultipfe training sessions.

 During

the draining sessions, feedback firom age
ncy personnel vaas nothing but positive.

 Niem6ers

of a dialysis group could see the adva
ntage of knoo~ring when the van ~nras cflming 

and

matching that t~ how well the patient 
was doing in their process. Our local ADhI gro

up v,~as

pleased t~ not only use the informatio
n as documentation ~f these persons they

 are

sery+ing on a daily basis, but a1~9 as a g
uide tv grs~up their clients tagether baud o

n tt~e

es#imated pick up tunes and gran inf
ormation, helping sped up our pick up proc

ess.

On October- 9, 2 13 we held cur Paratra
nsit User's GrQUp rr~eet~ng. This graup prov

ides

fieedback to Sp~lsane Transit on our se
rvice and gives u§ r~acti~ns tc~ upcoming se

rvice

changes we ~re considering. We intra
duced t~~ Agency t~llor~itar to them at our l

ast

quarterly mee#i~g in J~~e. Several rt~em
b~rs ~fthis group are employees ~ftl~~ pi

9ot

a~~nciQS for N!V's TimePoint products. A
ll vvho have used t ae Agency Monitor have

 been

ple~.sed with the produce. Tl~~y X11 ha
d ~verv~rhefman~ positive feedback r~bardin

g the ease

~f z~se and th~~ ~~~re s~arpris~d by ha~r
~ aecurate the ir~fc~rrr~ati~n was. W~ als4 pr

eviewed

the PJl,~bi app with th~r~. This generate
d much ex~ptemer~t arn~ngst the Gr~~p.

 a,~e had

s~~~ra~ vo6~n~~er~ ~h~ v✓~r~'~e~ tc~ pilot this pra
~rarra and each had a ~1if€erent r~a~c~n. Th~

~

Ibke~ ti~~ idea ~f r~~t h~vir~g to call in ~
nt~ ~raai#, tf~~~ ~i~t~~4 tFo~ idea of s~e~i~ng ih~~r t

ri~ss fcsr

the ~r~tir~ ~~~y ar+d they ~er~ ~nti~~~sa
stic ~~out t~a~ #act t~~t th~~ mould kn~~r 

~nrhen ~~

+~,~r~ ~rri~ir~g fir pic~C ~{~ an t ~r~ e~~8~~at
~ ~i ~#s~h~u~ ~he~ ~rc~aald ~rria~~ ~t ~h~ir ~~~in

~tion.

N~~fcn i. ,2f.3335SL. vf:T 
~'~.ey ~e''+' ~~~. f§~ .., ~'~"~:.'~ ;:f 5.3%S.c~Wi7



S~a~~~eT~a~

On this day as well, our Director +~f O~erati~ns presented the Agency Monitor as sine s~f
Spoka,~e Transit's Parafransit Customer S~rvic~ tools for inter~c~ing v~~i#h cur customers (in
this case Ag~r~~:y pet~sortnel) to our Board Committee.

In summary, this letter was sent to advise M~/ Transportation, Inc. of the progress vre have
had in implementing the technolagy ~nl~ancements that ~/IV has provided to Spokane
Transit. We rrvanted to give you some feedback as to the exc@llent reception thQ products
hav$ garnered from our customers and pilot users. And finally, we want to thank you and
your team for the positive e~p~rience we have had in working with MV's technology team
in the implementation. All has added to STA's overall experience of bringing on MV as our
Supplemental Service Provider for Paratransit this year. V4/e look forward to continuing this
implementation process and bringing ors the next product that MV has offered which is a
s~lec#ed use of the iVFt system.

Since ely,

' ~~ ~ ~-c~

Denise Marchioro
Spokane Transit
Transportation IVlanager-Paratransit
1230 West Boane Avenue
Spokane, WA 99201

cc: John Siragusa, MV "~ransportatian, Inc.
Mark Elias, I~1V Transportation, Inc.
Patty Talbott, Spokane Transit

3~~?•-~li~-
~~~R~an~=s3•~~,i¢.co;~ V 13~~E~' ~~~ne,'>.a•=nun 5~9,3:t5.~~3~+

TT`3~=~-4=?i _,'?~7:?~e.~r~'ash2-gton~^?2~^G-236 >4~9,_25,:Y3o r



GCIEJ"~'CJ~T~
Western Contra Cosfa

Transit Authority

A~g~~~ 19, Z~13

Mr. Caxter Pete, C~(7
iV1V ̀ I`ran~portation, Irac.
591 J N. central ~xpress~~vay, Suite ] 145

I~atlas, T'X 7520b

Deer NIr. Pate,

A~ WCCTA enters into the f rsi year of ~ ne~~ contract period with IVIV Transportat
ion, I ana

~ritpng to express my sincere appreciation #o you, your excellent staff, and t
o the entire ITV

organization, for the out~tandin~ ~~rvice rve have received throughout the
 previous l3 years of

our partner~lup with you. As you knew, we were pleased to award a new m
ulti-year contract tc~

1VI`~ in April, 2013 after a pai°ticularly ~oanpetitive procurement, In the e»
ds t13~ decision to

av~ard to AVIV canny down to our desire to retain the flu~standing local mara
a~~rner~t staff MV lass

cor ittecl to this contract.

fur partnership with MV extends back to the year 2000, when 1~C~TA m
ade our firs4 contract

-- av~a~•d to grour fii-an. W~ consider ourselves ~xtrem~ly fortunate t~ have 
had Electra Jet~r in the

r~l~ of ivlV's Pinole Division Gzneral It~~nager throughout the 13 years 
MV ~a~s operated our

f xed route, paratra~sit and express bus services, and maintained t]-se W~CT
A fleet.

Electra ]gas worked in close partnership with our agency to expand and
 continually i~npro~e

s~rdice to our co~rnnu~xity. She has as~eanbled an outstanding; worl~force,
 and has been proactive

in ~re~igr~g Rhe culiur~ of o~ennes~ and trust that d~~nnes our l~catioi~, a
a~d that governs the

inieractions v~itka our passengers ar~d the broader commu~Aty. ,4dc~itiox~al
ly, she hay been

extraordinari~g~ ~enervu~ ~if~ her awn Yime and fina3~cial res~urc~s in i-espom
ding to a broad array

of ~h~r~table and phi~au~hropac projects in the local axea. These effo~~ts 
1~ave inclu~~d providing

meals to farnili~s in need tin a number o~ ~c~asions thrrughoui ih~ year. ̀
Thr~ugli E~e~tra prefer

too maintain a loav profile about her supp~~t for des fort~na#~ rnet~b~r~ 4f
 oua• co~mut~ily, leer

+~~ntrib~tions are r~co~niz~d and sia'c~zely ap~~~ciated by the Wes#~AT s
taff aa~d Board of

Dir~~~s~rs.

Tt is ~rati~yia~~ to see hoar succe~sfigl ~~zct~a h~.s been in estab~ishir~~ a ~aork
p]ac~ s~~~re

~~pl~yees ~r~ vai~~d ar~d re~~ected, and ~h~re p~opl~ enjoy coa~ir~g t~ w~r1~ ~a~h d
ay. I~~

~reparati~n fflr a driver ~~a~~e~i~ti~n ev~~t la~~r ~hi~ ~~veek, ~e Dave been ~Srep
a~in~

~ar~~raer~dati~~~ c~riafica~te~ f~a• Ali ITV ~mp~~yee~ vaho have beeaa ~rrc~rkerng
 at oazr location ~`r~r ~~e

;ears ~r ~ac~re. ~~r}~a~s~ n~tl3in~ ~e~#er ill~stx~~.~s the ef~'e~ti~-en~~~ cif E
lecta•a's app~c~~c&~ tha» tl~~

fact t~~~ t~~ vast maj~xpty ~of ~a~~r e~ag~lc~~~~~ fill gnt~ phis ~a~~,~~ry~ va~tl3 
many l~a~ia~~ se~r~~i the

~c~na~~~~.ai~y ~s~~- ~s~~r ~Sfi~er~. ~s~Te~~~gj ~r t•~-~r~sj~ foe ~~:,a~~s ~~~ad iii tl°~e ~~e ~
~ tl~~ l~n~?~si ~ena~rLd

~r~re~-, ~~rL ~~a~~ i$~irl~~ ~r~z s~~~~~~~.



The dedication and public service focus of Electra's team has eanied WestCAT strong support
from the communities we serve, as evidenced by the many positive comments and
conunendations we have received from our passengers throughout the year. It has also resulted
in statewide acknowledgement during the last year, with WestCAT being selected as the
California Association for Coordinated Transportation's (CaIACT's) "Outstanding
Transportation Agency'.

I want to specifically recognize the level of professionalism and dedication Electra's staff has
toward passengers on the WestCAT system. Improvements in customer service and safety
continue to be the focus of daily operations, which has resulted in an exemplary safety record
throughout our contract with MV.

This year, I would like to acknowledge the entire management team for their outstanding
performance. Assistant General Manager Karen De Rosa, Safety and Training Manager Denise
Williams, Dispatch Manager Telisha Burns, and newly assigned Operations Manager Stacey
Burks. The management team members have worked exceptionally well together, and have
implemented a nwnber of initiatives that ]rave further improved the already outstanding record of
operational safety and efficiency. I also want to commend the entire Pinole maintenance staff
under the direction of Maintenance Supervisor Al Warner. The mechanics on staff, some of
~rhom are comparatively new to transit, have demonstrated an exce~leiit work ethic, and a strong
desire to learn and to develop mastery of the skills needed in their professional work.

In closing, I also want to express my appreciation for the excellent responsiveness and support
we have received from Derik Calhoun, in his role as Regional Vice President. While our
location runs very effectively under the direction of the local management team, there have been
occasions where we have asked for the assistance through MV's corporate office. In all
instances, whenever we have made a reques#, Mr. Calhoun has responded immediately and
constructively, and has brought expertise and resources to help us reach the best outcome.

Again; it is with great pleasure that I acknowledge the fine job that MV has done at all levels of
your organization. Thank you.

Sin erely,

~/~{1. U Y V 1~

Charles Anderson
General. Manager



August 6, 2013

City of Colorado Springs

City Contracting Division

30 S. Nevada Avenue, Suite 201

Colorado Springs, CO 80903

Re: RFP R73-072JM - Management and Ope
ration of Paratransit Service

To Whom It May Concern:

am writing in regard to MV Transportation, 
Inc.'s perFormance as paratransit contra

ctor in the operation of

AnchorRIDES Coordinated Paratransit Sy
stem on behalf of the Municipality of Anc

horage, Public

Transportation Department.

MV has performed well as our provider sinc
e July 2007. Overall, we have found t

he company and its

employees to be responsive, reliable, and
 effective in their duties. They improve

d the reputation of

. enchorRIDES with our customers and in
 our community by providing profession

al and safe service.

In coordinated transportation, MV succe
ssfully manages and operates multiple m

odes of paratransit: demand

response, deviated fixed route, and shuttle
 service. MV capably provides various s

ervice level requirements

transportation for ADA paratransit, OAA S
enior transportation, Medicaid Waiver tra

nsportation, Title 1 pupil

transportation, general public deviated f
ixed route and a health service shuttle_ Th

ese multiple funding sources

have different eligibility rules, service hour
s, service areas and faring and MV has

 been a willing and effective

provider for "one-stop transportation servi
ce" throughout Anchorage.

Additionally, MV helped us achieve a gr
eat 2010 FTA Triennia! Review, with e

xceptional ratings in the area of

maintenance. I anticipate the same result
s in our upcoming 2013 Triennial Review

.

recommend MV to any agency lookin
g for a partner in the operation of their Tran

sit systems.

Sincerely,

,r

^~~ ~~
Susan Shifter
AnchorRIDES Contract Administrator

Municipality of Anchorage ~ Public Trans
portation Qepartment

P 907-343-6331 ~ F 907-343-4042 ~ C 907-244-220



SAN JOAQUIN

P. q. Box 207090 ( Stockton, Califoenia ~ 952Q1
yvRJ ~ 209.94$.5566 1 209.348.8516 [fR%~ ~ www.sanjaaquinR7`D.com+, i

~~,~y ~~, zoz~

To v~~ham it mad cor~c~rn:

Almost three years ago, San Joaquin Regiorra( Transit l3istrict (R°~3~ ~an~rac~ed aut a
par~ian of its transportation cervices t(~rough a R~quesf fir I~r6~sal (RFP~ pracess. MV
Transportation ~a~cam~ the suc~es~ful bidder end camm~rr~~d ~~~ra~ng the service in
S~pt~mb~r of ZO10. The ~everr day ~~r week ~~rviee N[1t provides includes ali of RTL~'s
county op~rati~ans t~ihich c~rtsists v~ c~p~ra~ing and maint-a~nfng ~pproximat~ly 50 vans]
cuta~i+~ys, d«s~l-electric hybrid Gil[Ig cea~h~s, and 45-fact P~1CI coaches with ar[
ap~r~ting, ma[n~enan~~, and utility staff ~f over 75 fulltEme emp[~yees.

RTD has realized many E~nefits ~s a result of this relatiansF~ip including a post savings,
which allowed R~ to maintain r~v~nu~ ~e~i~~ ~o the caun~y and eammur~ity. In
addition, RTD's relationship with MV pravid~ the flexibility t~ su~canfract ~xpand~d
regional, char~~r, and special project work to MV — a partnership whPch continues to
filourish.

Further b~n~fts r~ali~~i ~hr~ugh our ~artners~ip tivith M~' Tr~nspartation include the
foliocving:

- h1V provides an operating staff with t[~e pr9fessianalisrn in a{~~~arance and
cust4rrs~r ser~aice that RTD requires.
f~V's mainfienance staff and ~rc>gram meet or exceed RT[7 guEdefir~es fir vehicle
preventive ar~d responsive maintenance.
MV's laca[ management staff is responsive, prof~sior~af, sl~lled in
maintenance/ap~ratitrrrs, and gad to work tivith, including rEpr~senting RTD`s
best intere~ in the eommunity and through public meetings and events.
h~1V cc~n~inues ~o help g~o~v RTC? s~rvic~s by ~rof~ssiona[ly ape~ating and
maintaining nevi services with nei~E~boring pities ~u~h as Mountain House, Ripon
ar~d ~scalan, Califamia.

- MV has been a Key fcxg~st~cs partr~~r in our upcoming bus yard c~rtsofidation,
service adju~ments, end p~t~ntia! future programs.

VU~ high{y recomm~r~d M'J Transp~rrt~~ion Eoc~lly as a s(ci(ied and str~~€~ic partner in au~
current apera~ians —the local manag~mer~t t~~m and support s~fF repr~er~t the
~n~ere~t ~f KT~ oval[ and are a pfeasur~ ~o t~rar~c vritFr. In addition, ire highly r~comrr~~nd
M4J'~ ~~rp~rate team ~s ~r~(pfu[, refi~bl~, and dependable partr~~rs iR as~r current growtFG.

Sinc~refy,
~~ti:.~

I~orrn Tuita~uki
Dire~:or of Q~~r~ti~r~s



ice,

l

9un~ ~~, 2~1~

Ed {)very

R~~ic~n~l Man~g~r

MV Transportation, Inc.

l~~~r ~~,

I~I,f~F1~I~t~ DEPfiR'~'~~N'7.'

It is with ~ ,great deal of satisfaction that I ~nrrit~ ys~u #c
~day tg till yAU about the s#etas pfi MV's

rr~an~~~ment and operations ~f Qur ~aryTra~sit sine V~
leris ~ourch~§ne way assigned h@r r~l~ ~s

spur General f~lan~~er AGM). ~Al~ll, I can t@Ip y~~ that y
ou ~rv~r~ right about Ualeri~. Shy is a mover ansi

a shaker vsrhen ifi comes tt~ attacking grobl~ms and d~v~l
~pin~ long range strategies to keeping things

running smoothly and minimizing problem. ~h~ is by 
fi r, the best General Manager that has been at

nary T~~nsit since I arrived ~f? years age.

The system is now setting n~~ records vn ridership. ~u
stom~r ~ervic~ has improved and compiaants

---. I~~ve de~r~as~d, p~rtic~larly on our d+~or t~ doer s~rv
ic~s. She's taking bold action to deal v~ith tough

persgnn~l issues and bringing 9r, better stafif. Through 
Val's efforts, w~ have also set new a!I time high

records in passenger trips per hour a~n ~~r ~o~r t~ doo
r services t~ver the past two mon~Ms.

It is s~ nice to have a G~,li va+ho is highly comp~t~nt, a g
reat communicator, su~+~r motivator, and

highly respected by Town staff and her own NiV s#aff.
 I thank ynu far h~lpin~ to rr~aice this happen

and all that yQU do for our system as ~+vell.

V~l~rie is ~o~stant9y thinking ou~s~~i~ the box on ho
w we can further impr~v~ o ar system. This is

something that sF~e d~~sn't d~a just every nflw and t
hen, but ~vcry day. V~Je are fortunate tt~ have

~om~one cif her ~~liber end h~p~ t~ hive her at the 
t~p~r~ti~ns h~~m hire fvr many years tv some.

~n behalf of the Tovv~ ~fi Cary, thanks ~vr aEi that t~l!`~
 dc~e~ t~ make us the ~rea~ system that we are

+today. ~e have more ~n+o~k tc~ do of c~aurse and ~
+i91 n~~d ~+c~ur support as v~re rravv@ fQ~a+~rd wikh

additional irnpa~~v~rn~a~~s in the near ~i.~t~are.

~Cs~ .i~19 ,

L

Tr~a-~~it ~~r~i~~~ ,~~~r~i~u~tr~~~r

Tt~~n ~c~fi ~~ry

'~ ~~~T Q~ ~~~~Y

3161'~?a_•tE~ ~raJ~ia~~• ~LLr~e~ ~ ~a-E, Iti~C 2,~]~ a I'~ ~~
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Rpril 3, 2013

!N. Wayne Fritz
Region Vice President
MV Transportation, Inc.
54'f 5 E. KcK~llips Road, Unit ~9
Mesa, AZ 85215

Dear (V~r. Fritz,

In June of 2011, N(V Transportation was selected through a compefitiv~ Request for Rrop~sals process, as theoperations and maintenance contractor far Burbank Bus fixed route service. MV Transportation wasprofessional and prepared throughout the subsequent Transition period from the previous contractor. Theplanning and execution by the transition team, allowed for an efficient changeover resulting in uninterruptedoperations and retention of a sign cant number of existing sfaff.

Throughout their tenure at Burbank, the ansite management team led by MV Transparfation General ManagerMichael Sherrill, has consistenkty been responsive to City sfaff requests for system performance data, NationalTransit Database {NTD} data and field operation inquiries. Additionally, Mr. Sherri{I along vuith support fromoperations and maintenance parsonn~l, provide City staff re(evanf information regarding daily operationperformance and vehicle status. MV Transportation continues fo keep a fleet of seventeen CompressedNatural Gas (CfVG) buses in excellent mechanical and aesthetic condition and has passed all CaliforniaHighway Patrol (CHP) annual Terminal Inspections during their tenure.

Mr. Sherrill has also been an excellent customer service representative of Burbank Bus. Mr. Sherrill typicallyresponds to customer service matters personalty. Mr. Sherrill gathers pertinent information through a variety ofmethods including contacting customers, discussing customer service approaches with staff and utilizing fieldobservation. Investigations are performed timely, ofajecti~ely and often ~✓ith positive results.
fn addition to the staff that performs day-today Burbank Bus operations, MV Transportation has providedtechnical, safety and training support through ifs corporate network. NiV Transportation carporaie staff hasbeen readily available and responsive fo inquiries regarding service delivery options.

During its tenure as fhe operations and maintenance contractor for Burbank Bus fixed roue service, MVTransportation has performed rec{uisite duties well_ The onsite team provides quality roofs perfor~mar~ce,vehicle maintenance and c~sfomer service. 1Viw Transportation cantin~es to demans~rate through theirperformance, they are a dedicated partner with Burbank Bus anc! are commiffed fo deEivering reliable s~nricefor our passengers.

Sincerely,

~' 
~~~~~,

Adam Emmer
Transportation ~~r~~ices Manager
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Q~l~ Patrick 3. Arcaro, Executive Director

~tC'TS J~rts Source! Social Scrti~es / Pinaocial ! Rtcc{ical f~ssl. Ftu~d Hot-Line ttursirRg llc~rte Child Sup~ron

'i'o61 Prcc ane 5tcrp Cltihi Care 5r:rviccw Enfor~emcnl Scre~iccs f:rtCvrecmeitl

P1i: i-soaaas-~~ao vii: ~tao-g~a-~2as ri,: aaa-g9a-zoso ri,: aao-~s-tna P6: 4~Q-998-1110 I'h: d-t0-994-2(I50 Ph: ~ld0-998.1110

Fac: 44~-99~-21325 ~:~x: 4411-~J92-78Zfs lax_ 4d0-994-2025 Fat: ~4~-995-1538 I~.ir:4~f(1-998-IS38 Fax: ~t4(1-994-2059 Has: 44~ 99~-2025

Nla~-clj 2~, 2313

Iin I~lika
Chief operations O£fice

~i1V Transportation Inc.
~6q ~mpus Lane, Suite 201

Fairfield, ~A 9453

Mr. Klaka:

Z axn ~~ritii~g in regards t~ the service iV1V Transportation Inc. leas pro~~id
~d to ou r County in

terms of the opera#ion of the Ashtabula County Transportation System (ACT
Sj.

D~nita Fie~d~, General Manager, has beexi responsive #a our needs and o
ur comnnunity

passengers. She maintains a "hands-on" approach and spends countless 
hours working to ensure

e~~eptional service to the public.

In addition, ~,~e are pleased v~~ith the coxpoxate support and follow up gi~~en by
 Chad Hockman,

~~giaaaal Vice President, when we sxpxess ~ncern about sonnething t
hat nay need at#e~at~an.

In cloying, our partnership thus far rerr~ains positive and 7 would like to tha
nk M'V

Trans~~rt~ti~n, Inc. for tl~e job they ha~~e done at all le~+e]s of the ar~,aniz
ation.

I~~p~~~tfiilly,

Patr~s;k J. car
~~~c~#i~,~e ~ir~nct~r

~~: B~~~r~ ~f ~s~t~bu7a ~Couni~ +Cor~aiaia~~i~n~~s

~~~~n ~~~n~rnan, f~~CT~ Project i~d~~a~~r
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March 7, 2013

Dear MV Transit:

As Board Chairwoman of GRTC Transit System for over five years, I have had the opportunity to
work on many complex issues that relate to public transportation. Under the leadership and direction
of Eldridge Coles, developing sound policies, excellent business practices, I believe GRTC Transit
System is poised to take another step in the right direction once again.

The executive management team provided by MV Transportation has proven to be invaluable and
plays a critical part of GRTC's success. MV Transportation has consistently provided GRTC with
beneficial resources in several areas. The off-site staff at MV has always been responsive,
accommodating and when needed, visible to the needs of the Board and GRTC.

Eldridge Coles has worked closely with me on many of these complex issues and he has always
provided me with viable solutions. He has exceeded my expectations as the Chief Executive Officer.
His progressive thinking and caring attitude as a leader has inspired many at GRTC to achieve more.

Eldridge has proven to be extremely trustworthy and continuously demonstrates his belief in total
transparency. He possesses a high level of empathy and sensitivity towards his employees and his
customers which have tremendously increased the level of morale and public perception of GRTC.
Eldridge has always made himself available and constantly remains knowledgeable of any and all
issues related to GRTC and the transit industry. He also possesses the ability to successfully interact
and communicate with individuals from all walks of life on many levels

am extremely confident that Eldridge's leadership skills and his wealth of knowledge of the industry
will continue to move GRTC forward in the right direction to meet the transit challenges of the future.

Should you have any questions, please feel free to contact me directly at 804.205.6627.

Sincerely,

Linda G. Broady-Myers

301 East Belt Boulevard • F~chmond, VA 23224



February 28, 2013

Mr. Wayne Fritz
MV Transportation

Dear Mr. Fritz:

~°w ~O~

0
> `~ ̀ o

~~J rs53'~~

550 North 9th Place

Show Low, AZ 85901

Telephone (928) 532-4000

Facsimile (928) 532-4009

info@ci.show-low.az.us

www.ci.show-low.az.us

It is with great pleasure that I write this letter of recom
mendation on behalf of MV Transportation

and your general manager Thomas Hakenewerth.

On July1, 2003 I assumed the administrative responsi
bility for the public transportation service

(Four Seasons Connection) in the City of Show Law an
d the Town of Pinetop-Lakeside.

Despite years ofi administrative responsibility as the C
ommunity Services Director with the City

of Show Low, I had no experience whatsoever in dealin
g with public transportation. Now with

nearly ten years under my belt I appreciate the fact that
 MV Transportation has made this

administrative opportunity a very pleasant one.

During these ten years, MV Transportation and I have 
enjoyed a very good relationship and

have been very successful in working together on a num
ber of issues. In particular we have

-- worked hard at continuing our comprehensive marketing 
plan for advertisement on the buses

~ that has proven very successful. We have worked throug
h a number of difFicult route related

issues to the satisfaction of the majority. In addition, we
 have successfully started and

maintained the White Mountain Connection (commuter 
route to Holbrook). We are currently

working with the White Mountain Apache Tribe in hop
es of adding a public transit system that

would meet the needs of their people.

MV Transportation has always been willing to do what
ever it takes to get the job done and has

made my administrative role a very pleasant one. If I ha
ve a concern, MV Transportation

always listens. If they have a concern, I always listen. We have deve
loped a mutual respect

and appreciate the respective abilities that we each pos
sess.

The Four Seasons Connection and the White Mountain Co
nnection, under MV Transportation's

direction have become very important parts of the transpor
tation system in the White Mountains.

The popularity of these service continues to grow and it 
meets the needs of many residents who

would otherwise be without any means of transportation. 
MV employs an excellent general

manager and he has our respect, the respect of his staf
f and the public that we collectively

serve.

It is obvious that Tom has the support of the leadership at 
MV Transportation. We look forward

to continuing this productive relationship well into the futur
e.

Sincerely,

Joel Weeks, Com unity Services Director

City of Show L



Dallas Area Rapid Transit
P.O. Box 660163

DART Dallas, Texas 75266-0163
214/749-3278

February 6, 2073

Mr. Kevin Klika
MV Transportation, Inc.
5910 N. Central Expwy.
Suite 1145
Dallas, 7X 75206

Dear KeNn,

As you are probably aware, my team and I have been reHewing MV Transportation, (nc.'s pefiormance data
on a daily basis since October 1, 2012, and I wanted to make you aware of how pleased we are witf~ the
progress that you and your team have made since implementation.

In less than 90 days, MV has been able to achieve perForrnance measurements beyond what we were able
to accomplish orer the past 13 years. This is a tremendous feat, especially considering that we are sating
about $7 million a year in operating costs alone! This equates to DARTs subsidy decreasing by ~~
approximately $10 per passenger. Yau and your team have helped us to realize our goat of providing a
higher quality sertiice with less cost.

We realize that our new service model was eery aggressive. We also understand that DART hiring many of
the previous contractors Paratransit drivers, along with all of our Scheduling and Dispatching staff,
presented quite a chal{enge for MV. You rose to the occasion and our riders are better off for it.

{n a casual conversation that I had recently with DARTS Board Chair, John Danish, tie indicated tf~at he was
pleased at how well things are going with our service. Please send my thanks to your team and keep up
the great work!

Sincerely,

Doug Douglas
Vice President; Mobility

c: Carol Wise
John Adler
Donnie Thompson
Tammy Haenftling



State of California
Certificate of Good Standing and

Statement of Information



State of California
Secretary of State
CERTIFICATE OF STATUS

ENTITY NAME:

MV TRANSPORTATION, INC.

FILE NiJMBER: C0905601
FOFtMATI ON DATE : 12 / 18 /,197 8
TYPE: DOMESTIC CORPORATION
JURISDICTION: CALIFORNIA
STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of California,

hereby certify:

The records of this office indicate the entity is authorized to

exercise all of its powers, rights and privileges in the State of
California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

NP-25 (REV i/2007)

IN WITNESS WHEREOF, I execute this certificate

and affix the Great Seal of the State of
California this day of November 25, 2013.

/ (/1 i~

DEBRA BOWEN
Secretary of State

~u~



~cn f State ofi California s
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ti`~~ Secre#ary of Skater ,fi
~~~`opN~~ Statement of tnforma#ion EV61499

(DomesEic Slack and Agricultural Caoperati~e Corporations)

FEES {Filing and Disclosurej: $25.00. ~I~~D

If this is an amendment, see insfruatians.

iMPpR'~ANT —READ INSl'Rl3CTt~NS 6EFORE COMPLETING THIS FORM In the aftice of the Secretary of State
of the State of CaliParnia

Z. CORPORATE NAME

MV 7RANSPOR~A7IQN, INC.

DEC-18 2043

2. CAL1F~Rh11A CORPORATE NUM9ER

C090$Efl1
Ti~~a Space for filing Use Only

No Change Statement (iVot applicable if agent address of rec.~rd is a P.O. Box address. Ses instru
ctions.}

,i, 1f there have been any changes to the information contained in the last Staterrsent of Information filed
 wifh the California Secretary

of Stale, or no statemertf of in#ormation h8s iaeen previously flied, this form rust be comple
ted In €ts entirety.

If there has been no change in any of the information contained in the last StaEement of Information filed
 with the California Secretary

of State, check the box and proceed to Item 17.

~~orapEete Addresses far the ~ollowin (bp not abbreviate the name of the City. Items 4 and 5 cannot be P.Q, Baxss.)

~S. STREET A60RE55 OF PRINCIPAL EXECUTIVE OFF[GE 
GI7Y STATE ZEP CQ~E

5910 i~ORTH CENTRAL EXPRESSWAY STE, DALLAS, TX 75Zfl6

:~. STREET AQpRE5S OF PRINq~PAL BUSlNE55 OFFICE IN CALIFORNIA, IP ANY GIN STATE ZIP CODE

479 MASON ST S3E 221, VACAVILL~, CA 95688

li. MAiL3NG ADDRESS QF CORPORATkDN, IF DIFFERENT THAN ITEM 4 CITY STATE Z1P CODE

Names and Complete Addresses of the Fallpwing Qffic~rs (The corporation must list these three officer
s. A comparable 4iHe for the specific

nicer may be added; however, the preprinted titles an this farm musf naf he altered.y

7. CH3EF EXECUTIVE OFFICERI ADDR655 CITY STATE ZIP CODE

R. CARTER PATE 5914 NaRTH CEN7I~AL ~XARESSWAY STE 1145, DALLAS, TX 75206

3i, SECRETARY ADDRESS CITY STATE ZIP CLUE

LISA WINSTON 5910 NORTH CENTRAL EXPRESSWAY STE t'{45, DALLAS, TX 75208

41. CHIEF FIN/WCIALOFFICER! A6QRE55 CITY STATE Zip COgE

BRAD CORNELSEIV 5914 NORTH CENTRAL EXPRESSWAY STE 1145, DALLAS, TX 7520

IVarr►es and Complete Addresses of Akl Directors, IncludEng Rlrectors Wha are Alsa Officers {Tire corporatEon must have 
at least one

director. Attach addltionat pa es, if rteczssary.)

°0. NAME AdORESS CRY STATE ~IPCOA~

R. CARTER PATE 597 b NORTH CENTRAL EXPRESSWAY STE 1145, ~ALtAS, 7X 75206

"[. hlAME ADDRESS CITY STA7'~ ~i? CODE

'2. NAME ADDRESS CITY SrA7E 21PCODE

3. NUMBER OF VACRNCIES ON i~1E 60ARp OF ~IRECT~RS, IF ANY:

l~gent for Service of Process If the agent is an individual, the agent must reside in California and Item 15 must be ooritp
lefed with a California street

address, a A.O. Sox address is not acceptable. It the agent is another wrporatian, the agent must have 4n file with the Cali(omia Secref
ary of State a

certificate pursuant to Cafifomia Corpofatiflns Cade section 15x5 and ifem 15 must be left bEank.

'4. NAME OF AGENT FOR SERVICE OF PROCESS

CT CORPORATION SYSTEM

5. STREET ADDRESS OF AGENT FOR SERVICE Q~ PRQCESS 1N CALIFORNIA, iF AN EN
OiVI~UAL CITY STATE Z~3' CUDE

Type o€Business

"6, QESCRIB~ THE HYPE OF BUSINESS OF THE COP.PORATION

PA55ENG~R TRAN~PORTATIpN SERV

`7. SY SiJBMITTING THIS STATEMEtJT OF 1NFORhAATION TQ TH£ GALI
faRNIA SECRETARY OF STATE, ThE CORPORATIpN CERTlFI~S THE 

4NFORMATIdN

CONTAIifED HEREEPJ,1NCi.URINGAMY ATTl+GHMENTS, IS TRUE AND COAftECT.

'1 211 812 0 1 3 BRAD ~ORNELSEN CFafI'REASURER

DATE 'tYP~~PRJNT NAME OF PERSON COMPLETENG FORM FITLE SIGNATURE

:i1-200 (FtEV O'Il2013J 
Page 1 of i APPROVED BY StGRETARY OF STATE



CHP Inspection Reports
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STA`Tti CJF L`ALiFOF2NlF

DE?ARTI~kENT OF C~,L1FO:th+lk I :IGY.VdNY Psi, [ RUL

COi~TiNUATION
CHP 343-1 (REV ~0-97) oP~ q62

F2R.EF NAME

%+DUft_SS

MV Transod~tation Inc.

72G9 E. Ro$eerans Avg. Paramount, Ca. 90723

?EPJL4P,lfS

Nu#e: Carrier's

business at:

Page 2

19!5.6 & 7113 ~ cxP 343

CR NUNBEF,

54849

FC NUMBER

22729 G

!led Substance & AIcoF~ol Testing Records are maintain at the carriers principal ~laee
 of

5910 N. Central Expressway Suite 1145 Dallas, 3x. 752206

13 CCft 1233.5 — Carver shall notify the department in ~rrriting of any change address or cessation
 of regu(~ied

activity at any terminal. Such notification shall b~ made within 1~ days of the ch
ange and 6e fon~varded to:

California Highway Patrol

Cor~nmercia! Records Unit

P.O. Box 942898

Sacramento, Ca. 9439$-0001

.~'~,~ ~
Initials: rte _ ~

~ y~ r

Qate: 11/U7/13



~3RiVERNEHIC~.E EXAMIfVAT(QN REPORT ~sp~n 2.14.'i.1

CHP 40~F/343A-Aspen 
Report Number: Cn3F1XG~Q0~7

California ~ighway Pateol 
fnspeeticsn Bate: 1'll~J3i2013

;~ ~ Questions regarding this report may Ise dPrect 
Start: 8:10:JQ AM PT End: S:OG:t~O AM FT

the telepfta~te number Iisted belovr_ inspection LeveE: V - Tem~:ina(

Telephone (3~3~ 644-35 7 HM Inspection Type: None

MV P1JBLlC ► ~NSP~JRTfi~ 30N iP1C Driver:

4020 W ~,MERIC^~ DR Li~ense~: State:

~AIRFf~-L~3, CA 9534-4186 F3a#e c~'f Sirth.

USDOT+ : 0120515a f'horie~: (7011863-89$(3 CoDriver:

NtCfMX~: 048465 Fax: License#: State;

State#: 54849 ~7ate of Birth:

Locafian: PARAMC?UNT M~lePost: Shipper:

Highvray: drigin: NQNE Bill o~ fading:

County: SOS ANGELES, CI, I]estination: NONE Cargo:

VEf-[[CLE 11?Ef~1TIFICATlU~1

Unit Tv~2 Make Year Siate~; Plate # Equipment ID VIN GV`~JR CVSA # CVSA 455U2~ ~ ❑QS StiC{L2f
'~.

1 BU ELD~ 205 CA ' IT8041 D ~ C-i9 1 N9 I DA8G55C0$4i 59 32;8Q0

BRAKE A€3JU5TfVIENfS

Abe ~ 7_ ~

Right

Le`i
Chamber C;-20 C-30

VIQLAT~Ot~4S : f.a lliotatior~s !ni~re Discc~er
ed

HazfVfat: Nc t~f~i Transpowed. 
P{aca~d; tvo Cargo Tank:

¢cial Checks: N~ QG,a rc~ Special Ghec
ks

:.tote Information:

2ea~lSub Area: S4L; 1~~eh k1 Type' 2D; Regul
ated Vehicle: Y: Qdometer: ?34G~k1; Filz Cad

e f~umb~r: 227210; Fuel Typ°: Lf~G; Pa
ssenger

Ca~city: 3~; Bus Type: ~;

T'rris copy of ;a resort iS iar year infor~cuo~~: t.acriers ar•~ required !o t2ke eerr2ctiva fictions 
far alp defects ro'.ed ❑F} NC3T ra um ~-~i; .arm t~ frte Czlrfom:a F`igrway ?atrcl

NO7 ~: If a c:iatior vvas ;SSUEd, y~U I.?'L ~' 1GflG✓J !h0 ;as
vuct a^s listed on +he giatio.i

Sign3iu;r Cf F,+1CIr~f C2:rier X ,_' 
i i!i. _ ...__.._ 

Jzte--

~r ~ I!=Q ~ 
~~~~ "1 ~`~,'.~ .~G~~~ ~ ~ 

°age 1 p` 1 {

f,, ,.~ ~ a ,~~ ~ n ,—
z, r ~ F v

— -----~---__.__.
. 

eJ i ~ ~ W
-., v



i7RIVERItfEH1C~E EXANi1t~fATlOhI REPO~iT Aspen 2.14.1.`f
— .___

~^ CHP 407F/34~A-Aspen Repo~'t Number: CA3P1XOOD048

- California Highway Patrc~i tnspect~on yaks: 11/Q512013
=~r

questions regarding this report may be direct Start: 8:08:00 ,4M PT Enci: 9,33:00 AM PT

`~ = the telephone num[aer 1is#ed below. lnspecti~n Level: if - Terr~sina

Telephone (3Z3) 64~-9557 HM Inspection Type: None

fiJIV PJBLlu T!~„NSPORTF,TIGI~ INC Driver.
420 VJ AMERICF~ [?R License#. State:

F^~1RFiELD, CA 9434-418~i Date of Birth.

USDt}T#: ~12fl5759 Phane#~: (707)863-8980 CoDriver:
MCfMX#: 643465 fax#; License#: State:

State#: 5489 Date of Birth:

Location: PAE~.MO+JNT MiEePosf: Shipp~f:

HigE~way: Qrigin; NQNE Bill of Lading:

County: LQS ANGELES, GA Destination: NONE Cargo:

VEHICLE IDENTI~lGATI~hI

Un€t Tyne PJlaice Year Statei Plate ~ E ui ment fQ VIN GWUR CVSA # CVSA Issued # OAS Sticker

1 BU FD~Q 20'i1 GA i1867~1 #1397 9FDFE4~SiLDB37595 14,50~J

BF~AKE A~JIlS'TMENTS
P.XIE~~#' 1 2

Right I~rA NIA

l_ef# f~i(A ~1/n ~

Chamfer +DISC DISC

ViQLAT1~~45: No'Jiolations Were piscover2d.

FiazM3t: No i~~f Trar€sporte i.
Placard: No Cargo Tan6c.'

Special CheeEts: No Ciaia fer Special necks. ^__

State lnfarmatian:
Seai/Sub Area: S42; Veh #1 Type: 20; Re~ula±ed Vehicle: Y; ~dom~ier: 391$9; File Code Number: 2272~fQ; Fuel Type. G; Passenger

Gapacity:21; 1NC PassengerCapac~ty: 1; ~usType: ~;

This copy Of ll:2 'eport is Ix yow irsorr~ation. L'ar: iers arc requir~I 
to tzkc- correUive actian5 ~̂ r all defeCLc rated DO NOT return this form ~0 3he Galiiorria Nigh~v~y Patrol.

rdQTE Ii a citation V:cS 135UE~, ICJ I'1:US I iallot-d U;e insi~ucti~ns its ed on the citation

signature Of Moinr C2rierX. _ Title. _ G2te.

,'i~~~r;r=7 ~ r'~1~~/'~ J ,~~,~W.; 

~',OPV.~c~~.IV2.]t~C'!' P2~2 i 
f,' 

~~I~~~~~~~~ii~~~I~~t~~~~~~~~~ 

._..

~ ~~ l ~~

s _. ._ ~ •-



QRi4f ERNE~-IIGLE EXAfV11NATIUt~! REPQFF~T Aso2n 2,14.1.'[

CHP 4Q7FI3:~3A-Aspen 
Report Number. CA3P1XO~J0049

~alifarnia [highway Pa#ro( inspect€an hate: 11105;2013

t2uestions regarding this report may be direct 
Start: 9:3~:OCl HM PT end: 1 ~:9 ~:OD AM P i

the telephone number iistec! below. {nspection Level: V - Terminal

telephone (323) 644-9 57 
HM insp~ct9~n Type: None

N1V PUBLIC T~NSPORiA,iI~N INC Driver: - -

4020 W RMERICA GR License#: State:

FAiRr1~LD, CA 94534-4180 Date of Birth:

USDQT#: Q1205759 Phone: (707)863-898G GoDriver:

MClMX~#: 64~46~ Fax#: License: State:

State: 22721 Date of Birth:

Location. PAR~PJIOUN~ MilePast: Shipper:

Hig~►way: C7rigin: NONE Biil of Lading:

County: LOS Af~GE~ ~S, CA Destination: NQNE Cargo:

VEHICLE iDENTlF1CATfD~}

Unit TUpe PJlake Year St̂ aie P18f6 # Eaui[~menf ID Vly GVVVR CVSA ~ CVSA Issued # OOS Sticker

'[ BU ~LDrJ 20U'S CA SRC1972D ~ 'i234 1 N9'r(GABP~8CG84158 32,800

BRAf4E AC?JUSTME~TS

Fate # ~[ ?

Ri~,ni

Legit
Chamber C-20 ~-30

V!C)LATfONS: NoUofatiors'Nere Disc
overed.

HazMat: No HM Trans~o~ted. 
Placard: No Cargo Tank:

"n~ciai Ghecks; ~c~ Data rr_r Special 
ChecEcs.

•- - - -
- -

~~e Information:

BeaUSub fi res_ S42; i/eh #1 Type: 2~; R
egul~ied Vfihic~e: Y; ~dorrteter. 162278; File 

Gode Number. 227214; Fue! type: LAG; r 
assenger

Gapaci~:3~; ~usType:1;

This cony o~ the repeR is fir your inform?Sic 
C~m.°.rs are r~uired to take corcective a~liaris for 

all ~rfeCES noiee. DQ NJT return Jas form to 4:e 
CaEiforr~ia Highway Patrol.

t~Q't E it z ciia;ien v as issuad, you l~~M 5 i ofl~J~~ the r~struGtio
 .5 lisfed on the cie2tion.

Siq~aBU!c Di t~n~6~t Carrier X.W__ 
_ ,_ _~__._ ~_~— Tiiie.~ 

~_!°-__

~_;^ ~ fc_~ ~ v_:

f '

..~?0~8 
-

~'

~;



QRfVERNEHICLE EX,~MINAT[QN REPORT A5~2i1 2.14,1.1

CHP ~O7F/34~3A-Aspen Repcsrt dumber: CA3P'1XD000~Q

~_ California Highway ?a#rol Inspection [date; 11f05/2013

3' ~ - 3 Quist€ons regarding this report may be direct Star: 1D:i8:00 ~1M PT End: 1f}:48;00 FM PT

~ - ~ `~~ the felephQi~~ r~~umber listed below. Inspection Level: V - TerminaE

Telephone (323} fi~-9557 HM Inspection Type: None

N~/ PUBL}C 7RA,NSPC~RTATION INC Diver:

4620 VV AMEP,IC,~ ~R License#: State:

FAfr~Fl~LB, Cam; 94~3~-4186 Date n# Sirth:

USQO`f?#: 012 5759 Phone#: ~7Q7)3~i3-8980 CoDriver:

MGlMX#: 04405 Fax#: l.icense~. State:

State#: 5449 Date of Birth:

Location: PARAf~i~UNT Milepost: Shipper:

Highway: Origin: NODE Sill of Lading:

Count}r: L05 ANGELES, GA Destination. NO~JE Cargo;

VEH[CLE 1f?~HTiFiGAT[Ohl

Unii Type MakE Year State': Plate # ~ouipment !Q VfN GVWR CVSA + CVSA Issued # O~JS Sticker

i BU ~flRD 2Uv3 CR 7K93E2~ # C-13 1 Ft~V'JE45F23H685587 14,oao

BRAKE AE3JUSTMEf~TS
,axle # ~ 2

Might Nl~ NIP.

Left ~1/A NIA

Chamber DISC DISG

VIQLATlOh1S. No Vio~ations'~̂ Jere ~isc~vered

HazMat: i~o HM Transpor'.ed. 
Placard: No Car4a Tank:

5peci~f Checks: X10 ~Gta for Specia3 checks.

State Information:

8e~U5ub Area S~2; Veh s 1 Type: 2Q; r egulated Vehicle: Y; Odomel°r, 2~4T90; File Code Numb
er: 2 72'!0; Fuel Type; LPG; Passenger

Capaciiy~ i6; WC Passenger ~~apa~ity: 2, bus Type: 1;

TY~is cc~.y of tba report ~s ion •aou~ in crm~tion C2rrier5 are requireo to kFke corr~cY~v~ ac:icns for all deiecis n
osed D0 !RIOT reium ,hie farm ;o the Cal fo:nia Highway Rztr

al

tJpTr 1f s cit~'ien mcs issueo, yc~ PAUST fol'~~.e Lhe i~struclic~is !is?erl ~n Hh
~ citation

Si~ratur2 at Moor Czrri~s X._~ --- -- --,-- Tide. _. --- -- ~a:e

I~ I ~ -
1 r/'

GGr~ T: _opy Fec_i_~ d ~y

1. 3~~:'



DRIVERl1fEHlG~E EXAMlIVA~fOh! REPORT Ashen 2.34.1.1

CHP 407F(3~F3A-Aspen Report Number: CA3P1X04~[351

California i~ighway Patrol Inspection Date: 11/0 12013

~ '° ~~ `` ' fluestions regarding this repoa~ may be direct 
Start: 10:50:G0 RM P I End: 11:34:00 ~I!~I PT

ttte to{ephane number {fisted below. inspection Level. V - Terminal

Te4ephone X323) 644-9557 HM Inspection Tyke: done

~~V PUBLIC TRANSP~RT~,Tlt7N iNC Bri~ter.

462 ~FJ P.MERIy,'1 D? License#: State:

F~ERFIEL►~, CA g~53~-~ ~~!5 Bate of Birth:

USE}QT;#: G1205759 Phone: {707js63-8980 CoDriver.

MGfMX#: 643465 Fax#: License#: State:

Stafe#: 54849 Elate of Birth:

Location: PAr~~MGUNT MifePast: Shipper.

Highway: 4rig~n: DONE Sill of Lading:

Gouc~ty: LOS ANGELES, G'~. Destination: NOElE Gargo:

1f~HlCLE lD~NTlFICATEOI~

Unit Tyne f~ak2 Yeas St~+te ~lat2 # E~u~cment ID Vif~! GWVR CVSA # CVSA issued ~ OfJS Sticker

1 BtJ F~pd 2 08 CA 8R1020~ X1230 1N9HD~B~3SC08d154 32,8D0

BRA.tiE ADJUS"~MENTS

Axle ~ ~

Righi

gft
C~~mo°r C-2D C-30

VlOLAT10i~lS: No Vio;a~ions'v`V~re G;scovere~.

Ha~Mat. tvo F-It~i Transparted. 
P{acarti: t~lo Gargo Tank:

"`+ecial Checks: too Uata fc:r Special Checks
.

:,ste Information:

BeaJSub Area: 542; Ven ~~ ~ y+~e: 20; Regulat
ed VehiCIG: Y; Od~met~r~ 125765; File Cade Nu

mbes= 227210; Fuel Type: LPG: Psssen4er

Capa~ity:31; ~usTypa:1;

T. is Cady of the sepoA is *aEyour insnrmaiion 
C~r~i=rs ~r2 required to take cocr~:tivz actions far 

all de(ecis no~~ 60 i}OT return this form to the Ga
liiomia !~i~hyv~y Ratroi

F1UTE It z ci~(io^ :MCs i5sue~. ycu N,•~ •ST iG11~~ 
lh_ insiturti9n5 iiseBd 6n fhe Cd3ti01~

Sig~ai~*e ~Jf tvla~r v8rrier n _.__ _ _. _~_~._ ~ ___ ~—~~ i ~~e 
~atA: - -



{3RIVERNEHIG~E EY.AMlNAT[~N REPORT Aspen 2.14.'!.1

CHP 407F13q~3A-Aspen
~. California Highway Patrol

a 3 ~ C2uestions r~rgarding this report may be clFrect
tt~e telephone number lis#ed f~eiow.
'Tefe~hone~(323~ 644-9657

report Number: CA3P~K000~J52
fns~ect o~ Date: 11105/2613
Start: 11:34:170 AM PT Enti: ~2:~8:00 PM PT
inspection Leve{: V - Terminal
HM Inspection Type: hone

MV P1.13L1~ TRA~ISPURTA7k~N 1NC Driver;
X6217 W ~,MERICA DR License#: State:
FAlRFlELD, CA 9534-~1$~ C7ate Qf Birth:
US~OT#: 012057 8 Phone#: (747}863-8980 CoQriver:
MCIIL~ }C#: 648465 fax#: License#: State:
Sta#~#: 5849 ~at~ of Birth:
Location: PARANIQUNT IVIilePost: Shipper:
Highways Qrigin: ~IOlVE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE ID~NTI~iCATiON

Unit TvoE Make Year State Piaie # Epuipment 1D VIN GVt!'dR CVSA # CVSA Issued # QOS Sticker

1 BU FORD 2+~~t] CA 1291482 N 7104 1F~FE4F5XI~,D80i824 94,5Q0

BRi4KE ADJUSTMENTS
~X~2 ~ ?

high# ^J/A (V/A

Lei# NIF~ 'd/A

Chamber DISC DISC

V{OLAT[QhtS : No ~!iolations ~1Vere Qiscavered.

~azNlat: Na HhR Transported. Placard: Na Cargo Tank:
_......

5~3ec~a[ Checks: R~ DaEa fc%C S~eCicl Ch@CkS.

5fate information:
BeatlSub Area: 542; Veh ~1 7ype: 20; Regufaied Veh'scle- Y; Odometer 41X44; Fi{e Code Number: 227 759; fiuel Tyke: G; Passenger

Capacity: 1B; VVCPassvngerCapecity:2; Bus Iype:1;

TL-is copy ~T the rs~or is Fer your ir..f~: maven. arriQrs zre required tc €ake corrective aC~cns for all defects rcted D4 IvOT refum This forn tc the Cali`ar~ia Hign~r~~iy Pa rol

NpTE it a ciiatio;~ v,~as issued, you =:GUST icii~~r _ne r,structior,s lister or. thc• citation

S~ana;ure Ot !;~oto~ Cam=r X _____,_ __ ___ ~_ ° ~~e: _ page. -

J C,i' ~_ j f '~ ~Li: ~ar'C.` .~r ~.~~~,1 F' _.: ~~~a ! ".,V. -'cue r,.i i 

~~ 
11~~II~~I I ~ ~: ~~~~ ~~~~~ 1rr". i I ,;r ~

! ~ , ... y A -~i - ;..;- _., =r_~ ~ ,,,



DRlVER1VEHlCLE EXAMlidA~'ION REP~F~T 
aspen 2.~~.~.~

CHP 407F1343A-Aspen 
Report 1~umber: C~13P1X~QOU~3

Ga[ifornia Ffighway i'atrol 
Inspection t7ate; '1110512013

Questions regarding this report may be €iirect 
Start: 12:10:00 PM PT Ertl; 12:52:00 PM PT

" - theteteph~~~e number listed below. 
{nspectia~ Levei: V - Ter~nin~l

Telephar~e!(323~ 64d-S6~7 
HM {nspec~ion Tyke: None

~~~1 ~UBLlC TRANSP~QT~;~`]ON INC 
QCiV~F:

~62G W A,MEgICA pR License#: 
State:

FAIRFIELD, Ca X4534-~ X86 
Date of Birth:

US[]~T#: Q1Z05759 Fhon~~: E7Q7j863-898 Coari~er:

NfC/NiX#: 54565 Fax: License#: State:

State#: 227%~0 
Date of Birth:

location: PA~,~PJIOUNT MifePost: Shipper:

Highvva;r: 
Origin: i~~NE Eiitl of Lading:

Gounty: LOS NI~GEL~S, GF+ 
Rest~nation: NOME Cargo.

VEHICLE iQE~3Ti~fCATiQN

Unit 7vGe ~~iake 'fear S;aie Plaie = Ecuipment I~ VIN GWUR GVSA ~ GVSA Issuers ~ ACS Sticecer

i EU ELQC3 2~J03 Cr`1 1~'~39?2 #21366 1N9TDRCG13CG$4i0~ 32,OOQ

BRAKE ~D.3U5TMEFITS

Axle ~ i 2

Rsght

Left
Cramber C-2Q C-3C

VI{DLATIE7NS : No Vio'ation~ Were 
Ciscov~r2~

HazMat: No Hf~A'Transpc ~erj. 
?6aGard: No Cargo Tank.

-"'~ecial Checks: No data fo; Sa~ci~i Ci~e
c~s. 

- -- -- - -. - - -- --- ...-- -

-_.late fnforrnation:

Beat/Sub Aran: 542; Vch ~1 —Vpe: 2fl; 
2egulat~d Vehicle. Y; 4dometzr 302872

, File Code Nurnk~er: 2275759; Fuel i
 ype: CNG;

Passenger Capacity: 31; Bus I yce: 1:

This :opa of the r_oort is for you: in`orrn
%scion Garrie:s ere revu r~ to take corrective 

acGans for 211 rye ECts nat~d D~J NOT rei::~ n ±his form to the Cali`orrie 
H ~hv~ay P2L'o€,

NGT= li a ci!aLior. sr.zs iSSUM', you IJ~;S
T i:~ileva iiie insirucL"ons ~is~ecl rn ~S ci~6

nr:.

Si~~~ature Gflvloer C?crier X.~~__
.~ _--- 

TiU~. 
Oate:_



DRIVER`f1/EHIC~E E~JI[NATlQN REP(7RT Aspen z,~4.~.~
GHP 407Fl343A-Aspen. Report Ne~rr~b~r: CA3P9XQ00~54
Cati#ornia Highway Patro! Inspection Date: 11105/ 013
Questions regarding this re~o~t rraay be direct 5~art: 12:x4:00 PM PT End: '1:25:D0 PM PT

~~- - the telephone number listed below. inspection Level: V - Terrr~in~l
Telephone: {323J 644-9557 HIVI tnspe~tian Type: None

~i1Vr~USLIG TRA~ISPOR i f~TfGt~l I~IC
X620 ~N AMERiCF, ~R
rAIRFIEL~, C,~ ~4534~1t,6
USDdT~: O'f2a57~9 Phone#: (r'07)86S-$980
MC/MX#: 6~84~5 Fax#:
State#: 54849

Lacatdon: PARAMQUfVT
Highway:
Gc~uniy: LOS P,NGE± ES; C;A

VEHICLE 1~ENTtFtCATiON

Unit Tvpe MaEce Year StaE~ Plate

1 SU FOF;G 2D10 CAS 1304477

BRAKE /~[?~U~TMEEYTS
AxIE # 7 Z

~i~ht N/~, ~v/A

Left EV/A rare
Charr~ber DISG DISC

VIOLATfONS: No Vio(~tion's Were Discovered

MileRost:
Qrigir~: NONE
besfination: NONE

t7river:
License#: State:
Date ar Birth:
CoDriver:
LEcense#: State:
Date of Birth:

ShiRRer:
Bill cif Lading:
Cargo:

Equopment ID V1;~ GVWR CVSA ~# CVS,~, Issued ~ 04S Sticker

# 7101 1 FaFE4~S4~DB4T804 14,500

HazMat; Nn ~M Transpo~-t~d. Placard: No Gargo Tank:

Special Cheeks: No Data fcr Sp~c;al ~f~ecks.

State Inforrrtatio€t:
BeaUSub F+r~a: Sfi2; Veh ~1 ~ ~ ype: 2~; Regulated Vehicle: Y; Odometer: 335 6; Fi!e Code Number: 22721 ; Fue] Type: ~; Passenger
Capacity. i8; 1NC Passenger Capacity: 2; Bus Type: 1;

?7*is :.:spy vi ?he report is tqr your irrforjr,atic~ Garners are required tc faka ~rr~cfive actions for all defer=s note: DO NOT r~#arn 'H IS (G!T 10 !h@ CSIiiCr.~ia High+ha`y F2I;D[.

hQ+`E Ir a ~i:a:ion ~.vzs issued. ~~ou id1UST ;G!':pvr se insiru~tioes lisl~d on the 4ilalio~

aiandiure Of IJOter Caries K _ ,~, ~,__ ~_ Title• safe.._

r
E.~ ~.,.__~_ _ _ —



I3i~IVEF~lV~HICL~ EXAMEE~lATIC3C~! FZERORl" 
aspen 2.14.1.1

CHP 407F13~k3A-Aspen 
Report Number: CA3F1XOOD055

~. -- California,Nighuray Fa~rof 
[nspeetic~n C7ate: 111G5I2Q93

(~ ,-t *~ Ques~icans regarding this repar~ may be direci
 5ia~#: 1:35:00 PM P I End: 2:~5:0~ PM PT

~~
= the telephone number f sfed bekcrw. 

lnspectio~ bevel: V - Ter~r,ir~al

Teiephane {323) 6A~4-9557 
F{M Inspection Type: done

MV P~JSLlC TRANSPQRiATION INC 
Driver:

4620 W AMERICA f7R Zicense#: State:

~AIRF(ELD, CA 94534-4`I3"o [date of Birth:

USDOT#: 01205759 Phoned: (707}8~a3-8980 Coflriver

MCItVIX#: ~4846~ Fax#: ~.icense~: State:

State#: 548~Q Date of Birth:

Location: PARAMOUiVT MilePast: Si~ipper:

Highway: origin: NONE 8i[! of Lading:

Jaunty: LESS ANGELES, Ca Destination; NONE Cargo:

1fEHl~LE iDENT3FlGAT{ON

Uni ~~*f~~`k~ ate plate ~ ~.:~ca~at [EJ. ~w~ ~=,mss VIN GVWR GVSA ~ GVSA Issued + {SOS Sticker

~'"1 BU EL~,7~,. 2QC~$ ,CP, 1258476 X312 1GBE4V1C87~~97~87 16.500

Bl~AKE AE3JUSTMENTS

Axle TM 1 2

Right 1~ttA i~t1A

~a~{ ;~1/A I~!!A

Chamoer ~1SC DISC

VlQLATIQNS: NO Viola~ians Ware ~iscave
red.

HazNfat: No HM irarsport~d. 
P[aGard: No Cargo Tastk:

-- -

~uecial Ch~e~s: No t~ata icr Spec~ol Chec
ks.

;gate fnformati~n:

B~2i/Sub F.rea: 542; Veh ~1 Type. 20; P.
egulafed Vehicle= Y; odometer: 132420; File Gode 

Number: 2272 i 0; duel Type: LPG; Passenger

Capacity: 20; WC Passenger Capac•.ty: 1; 
8us7ype: 1;

phis copy ciihe;port is f,r your irfar~,ati~
n. C~.~riers are;equired try ake corr~:.tive ac

tions :Droll defects no?ed. DO NOT re urrt this
 foRn [C Lie Caliiomia Hi~tnvay Petrol.

NpTc: li a cit26cn v as ~ssueo, Trou P✓SST f~llan the ins`û ,;cha
rs :is ed an the citation,

5iy~~i~:re CF t~iatnr Carl?r X ~_._ 
Title: --- 

Date

`. ji, ~, r .~, 1_`2 ~.~ ,_. :ee Gi i 
}~ 

I~ 

I L! ~I`L~ It~11~~~~ i~I ~ ~t



is

sra-r~ o~ ca~FO~N~ ~ Page 1 of 16 pages
DEPAStTMENT l'Sr CALIFQR,+Iifi HtCaHWAY PATRQ! NEW TERt~IltdA~ fNFpRMP.TIOY CA NUAr,BER FILE CdDE NUIdBER (; counrr cofle '~t BED

SAFETY COMPE.[Af~fGE REPOR3! Q Yes ❑ No 54849 22721 Q ~ 19 ~! ~
TERMINAL RECORD UPD~ITE 1"ERMINAL7YPE 'CODE OiNERPRGGRAM(S) LOCATIONjCOD= ~ U3J~REA

CHP 3~3 (Rev &-i Dj GPI 062 I D Truck [] $us - B ~ 550 ~ ~ S42
T'ERMINALAlAARE ~~~~~~~ =;TELEPHONEhl1MBER~ ~ /A/2cACODEJ

MV Transportation Inc_ P 562-269-9911
TcRk/lN~.± STREcTA~DRESS (MUM6e'R, STftE~ G17Y, ZJF CODE) ~ ~ ~ ~I

12J9 E. Rosecrans Ave. Paramount, Ca. 90723 ~
t~1glLth~G,4C7DRESS (tJUMBE? STREET, CffY SrA/~, ZIPCOpEJ (lFOlFFcr?ENTFP.OMA80Vcj tN5PEC710N LOCATI6N (NUAQBER, SiREcT. C7P,'Oft COUN7'~

5970 N. Central Expressway Suite 'f 145 7209 E. Rosecrans Ave. Paramount, Ca. 8072
LICENSE, FLEET AND TERMIPfA1, f~fFOR119A7"fON

HM L}C. h'O. ;tfWT. REG. NO. IMS LIC. NO. TRUCKS AND TYPt.S l`iZA1LERSAND 1'PES BllSES BY TYPE GRI~RS E7T FLEET SIZE

N/A NIA NIA NIA NIR I- 57 Il- ~ 62
E7(F. DgTE ' EXP. OAFE EXA. DATE REG. CT HW LEH. MN COMT, PCB~ CSAT

N/A ~ NIA N/A IUlA N(A ~ N/A I ?iYes ~No
~pNSOLIDATED YERNINHUS FILE C06E NUMBER OF CONSQLfOAFeD TEP.MINAiS ANO DNt51DN L~P.TI~NS BY NUMBER (Use Rema Is far Atldi[i~nal F )

X25 ~ ~0 ~~A ~ i~

tBlttK(3~N(+Y GVNfA{:1~ IIiG3l11F? OrdervtPrefeYerrce _ _ i
EMERGEMCYC4NTAC7(NAhfE) bAY 7e! EPHONE NO. (YJJAREA EODE) i NIGHTTELEPHONE N6~ (W/.4kEA CODE

Stephen Aflen ~ f
EMERGEkVGYC4i+lTACT(NAl~fEy DAY iF~.EFHONENQ.(W/ARERGODE) NIGN7TELEPH4WEtv¢. W/AREAGOJE}

Lina Parten

!',
A uNO~t~ ~ ~s,00~ — ~ so,00t— ~ ~oo.00i— E sao.00a— ~ fAoo,on~— G z,oao,ao~-.. ~ ~ s,000,00~! I ~ n%~oR~ rr~J ,~.~ ~ So.000 n ,00.~~ o ~Q,o~ a ,,~o,a~ a z.~~,o~ ,a ~,~o,00~ ~~~ ;o,000.Q~ ~❑ ,o,o~.000

nDFRATiAiR Al ITIJ f1QMCR f1R DFRMIFS

~~ T TAP
MOTOR CARRIER OF FROAERTY PER7vHTACTNE IMS FITNESS EJF~.UAT1iQN

PUC NlA
{ ~

NSA
P5G

,

❑Yes ❑ No ~] N/A i d Yes ~ No ; ; !.
(USDO7NU1~16'er2

~~
RFISSONFO~fidSPECT10N ' ~''

`~JSf3f~T ~~ N!A ~ NIA ~M~tM~ N/A ANNUAL BUS 7ERM1[VAL IN.SPECTfQN
NSP~CTION FlNDINGS INSPECTION RATINGS: S = Satisiactary U = tlnsatisfacFory C =Conditional Un = Un2ted NIA=Not Applicable ~ I a

~EQCi[RENFENTS V10L Nc41NTL=NAFtCE PROGRAF~y ()RIVER RECQRDS REG. E~t11PMENT ~ HRZAP,DOUS fv1ATE41ALS ~'i I i'eRM1NAL

wC~ 0 S~~ S S S S S S S S I NIA NJA NIA ~ NIA ~ S; S~ S~oGaaP 1~ 2 4 T Z 3 4 ~~~ 3 g 1 2 3 ~ ~ ,~

1~~~ 0

I
TIME TOT

i ~
I71M'c

~tECORdS ~o. 7 rm@ 4.0 Na. 16 rme 3-d No. 14 rme 7 0 n/ai ; -- T ~.0
)RfVER

~

HA7ARDQU5 NJiTERL4LS CON'FAlNER5/TANKS VEHYCLES PLkCE~ OUT-OF-SERVICE ''

TOURS '~ No hrM Trans orted ~ No HlM ~~alations notes No. 11 8 Time VshicEes n~~ Unit '; ~~

sRF~KES p REMARYS , j

13 C~'R 1233 (a)(I) — Terminal Inspection is rated " SATiSFACTQRI~ " at this time.
"~:I-AMiPS 8 ,~

;6GhfaLS

See attached CHP 343-1's and CHF 407F/343A —Aspen Reports:ONNFCTING ~IA

'~"~~~5 ~ CA3E~FM~00726 Through CA3SFM000739 j
~I

STEERING &
SUS?ENSIGN ,'

Note: Due ~o consecutive Satisfactaiy ratings a representative sample of SQ%o maintenanceT~~S ~
YHEGLS

0
ecorc:s ~~ere inspected.--R~~~~

~~auia.E~sErrrs i '.'I
~ I~'.ONTAiNeRS & ~fA

AiJKS ~ I iii i~

A:4P~~OUS N/Awr~v~s ~ i i~
1T !liON - BCf •~S QUE CHP 3S5 CI-FP 70DD COL. IiJ5PEC7lON DfiTE{S)

~~~
T]Sv~E fid '~. TIWc OUT

i ~ R ~ _i ❑ Yes ~ tvo ❑ $ 5 11 ! 13 & 14112 ~
tSPEGTE67 BY fAAflE(5J)

~
IDl~[Uiv}BcR(S; fiUSr~ENSE DkTE'~'

~, Perez 1 fib. aefVafle A08968, A13$48 []ku*_Q 'None

M(3T~R CARRIER CERTtFIGATIOPt

here:;y certify tf?at mil ~nolaiicns ~escri~ed herzen and recorded Qn th=attached pages (2 through 18_ ), will be corrected in acco;dGncF ~aRth app'icGi~le

re ric ins of tie Ca:ifiarnia Veh yip Code a^d #f~a Califon a Gcdz of €t~gzlstio~ s. f understand tha# I may r¢q~est a review cr` zn unsa:is-atcory;r~~~~ ~p

on,ac*. ng ,he h~etc; Ga~rier Safety U:.it Supervisor zt _{323) 0~-9551_ •. ̀, wi±hen 5 cafercar days of he r~:ire.

Uft~.ENT-E2~-JJi~%i r:-_; IJdu 
._~...- —_.~ 

rA,:FI ~ .~RRESE"vTATIVESSIGNHTI~Rc ~~F.T

~~^ ~ ~~~~~ 6 ~~~ - '- t 1.11 x,''201~. -__ T. -__
.,.



sTnrs o: crii~oRr~~n
DEPP,RTFfiE~v: OF CALIFOW~!lIAHiGF11NAY PATRO!

CONTINUATtO~I
CHP 343-1 (REV 10-97} OPT Oft

-̀ ~ARRIER NRG1E

Fage;2

7Hi$ IS?-A'

CHP i ,,

fVIV TraRSpartation Inc. 
~ ~ ! t 54849

~DRES~ 
~ 

i FC Nt~f,9BER

7Cd9 ~. Rosecrans Ave. Paramount, Ca. 90723 227230

REMF~RKS

13CCR 1233.5 - Carrier shat] notify the department in writing of any chan
ge a~dress~or cessation of

re~zlated activity at any terminal. Such notification shall be 
mach within 15 days of the change and ~e

forwarded to:
'i

California Highway Patrol

Commercial Records Unit 
' ̀'

P.O. Box 942898 
i',

Sacramento, Ca. 94298-Q001 ~~

Initials: ~ ~ 
~ i',

Date: i 1l 14/ I2_ 
;' l~~
~I

i'i
~i



QRIVER1VEkliGLE ~XAl1A(N~►TlQN REPC}RT ~ ;Aspen 2.1~.0.~[

CHP 407F1343A-Aspen Report Number. A3~FM000726
Catifomia Highway Patrol lnspectian Date: 1/13/2012
Questions regarciing this report may be direct StarE: 8:05:00 AM P1` end: 8'45:23 AM PT:~
the telephone nurs~fs~r listed below. Inspection level V - Terming{
Phone: (323 6~4- 557 HM lnspeetian T pe: None ,

MV TRANSFORTATI~N [f~C. Uriver.
72D9 E. ROSECRANS A1lE. License#: ~ State:
PAFZAMOUNT, CA 90723 Date of Birth•
USDUT#: Phone#: 562 259-9911t ) CoDr'nrer:
MGIMX#: Fax#; License#: State:
Stafe#: 5 849 Date of Birth: ~
Location: PARAMOUNT, GA Milepost: S4~ipper. ,' ''
Higf~way: O~gin: NONE Bifl of Lading; ~'
County+: LOS AA[GELES, CA Qestination: NINE Garga:

1lEHICLE i[7ENT`IFICATION

Unit ~ Make Year State Plate ## Equipment iD VIN GVWR CVSA# ~CVSA issued# OOS Sticker

Blf ELDO 200v CA 1213757 # 17 1N9TDABG95C0$415~ 32,800 ~ ~
_.. _.---- -_. ----- ------~_._ _:_ .. ~._..~_------— _ _..__- - ...1 _.

BRA6CE AQJUSTMENTS
Rxle # 1 2 ~ ~ '!

Right j' I'
Left
Chamber C-20 C-30

--
'VI~LATIONS: No Volations_Were Discovered. -- _ _ _ _ - -- — _ _ _ _ - --:; - --_ . ~ ~ _._ ~.._.

F[azMat: No HM Transported. PfBCard: too Gart~~ 1`ank: .
_—__ ~T~ _ - --- _ _ — --- - -- _.. __ . -
S eci~t Checks:. M1!a Data for Special Checks____ _w

State lnforcnation: ~
Odamefer. 32800; f+IP Code Number: 227210; Fuel Type: LPG; WC Passenger Capadty: 2; Passenger Capacity: 31; Bus•Type: 1;

gea~fSub Area: 542; Veh #1 Type. 20; Regulated Vehicle: Y; I,

.'l

Th7s copy of the report is fur your infottnatign. Carriers are required to eke carcective accliorts for all defects noted. DO NOT return this form to the Galifomia 
Highyva~ Pa~-ol. Sep the

reverse side of this farm or the aftached shee! ~r adcli4onaf i:utructions. NdTE: ff a c~iatian was issued, you MUST fo'~ow tfre ins`JUCfions listed on the afatiaru

Si~na!ure fli Motor Carrier X: Tide: Dates

R~co~ ~; gyred Iry

f

t
}; t

Ra~4P -_ c~~v ~E~P,ved ~,~:
,'~5°68

!,e`~~F

F `P

~~~~ ~ ~~, ~~ ~.~E~I~Ic[~~~[ ~~Illll~~~~~,



QRIVERIVE~~GLE E~CAMINATlO~1 REPORT ~j ;;,; Aspen 2.14,0.1[

CHP 407F/343A-Aspen F~epnrt Number: ~A3BFMOOp727

Caiifiorr~ia Hi~i~way Patrol lr~spe~~~on Date :l1'ff1312Q1Z ~i

Qu~s~Eions regarding this report n7ay be dErect Start: 8.47:42 Afl~~ PT Enc# 9:2 :38 AM PT

fhetelephane number listed [~etor~v. [nspection l.eve{~ V - Te~rrtinal

Phone. (323 644-9557 ElkUl tnspecti~n Tppe: None

MV TRANSPQRTATION fNC
7209 E. ROSECRANS AVE.
PARAMQUNT, CA 90723

LlS~OT#: Phone#: (562}259-9991

Meninx#: Fax :
State#: X4849

Loca~on: PARRPitl~UN'I~, CA

HeghwaY:
Gaunty: LOS ANGELES; GA

~VEHtGLE IDENTIFlCATtON~

j Unit Type Maki fear State

1 BU ELDO 20Q5 CA

~RAK~ ADJ13STl4~~l~TB
,4xle ~ 1 2

Right

Lent
Chamber GZD C-30

V60LAi'IpEdS

~o Code
392.2

F~river:
E.icense#:
Date afi Birth;

CoDrnrer:
License#:
?ate of firth:

MiiePast: Shipper:

Qrigin: NONE

Destination: NQN~
Btfl of Ladi~tg: ; ;I

Cargo: ~ ' '.I
i.I

Plate # Equiprrtent Its Vlhf GVWR

7T8G407 # t9 1N9TDABG85C084159 32,800

Section Unit dOS Citation # Veri Crash Violations Discovered

92G8{fi}(4} CCW N N N Emergency door ssgn required

:R~lat: No ~iM Transported: 
Placard. No

SpeGlal Ctt_ecks: No Data for Special Checks.

State Infortnatian: 
`; '

Odometer: 39J6t6; File Code Number: 227210; Fuei Type: LP
G; WC Passenger Gapacity: 2; Passenger Capaaify: 31; Bus~Typ°

: 1;

BeaUSub fires: 542; Veh ~1 Type: 2Q; Regulated Vehicle: Y;

This copy of the repoR is Sor your infatuation. Carri=rs zr=
 required to take con'ec`uvs actions for all defects noted. DO NO

T return this form io the Califamia Highway Patel. See ~;e

reverse side cf this foml or ~e a~aoh~ad sheet fns additional insbucti
ons. NOTE: }f a cd2tion was issued, you ~~UST foilow the insfru~io

~s IEst~i cn the cPation; .

Signature Gf Ma*.or Catriar X: 
T;tle: Die. ;~

~Dr[ PC~D ;fEL1 PV: ~2GQ~ ~-: CGC*`1 ,'~',gC2~` ~ b: Fa~a i ~f ̂. ` I ~ R ~~



,i

QRt1/EE~IVEHICLE EXAM1NATtt~N REPQ~T ~~ ' ,~s~r~2.~~..a.~~
CHP 407Ff3Q~A-Aspen Repo~E Number: CA36Ft~1000728
~alifomia Highway patrai Inspection Gate:x.11/'13/2012;"
C~uesfiorts regarding this report may be direct Start: 9:32:31 AN PT ~nd:!'~~:13:10 AlV[ PT
the telephone number listed 6etow. Inspection Leve!* V - Termir~al
Phone: (323) 644-9557 HM Inspection 1"~pe: None i

t ;,
fVIV TRANSAORTATI~N INC. Driver:
7209 E. F~OSE~RANS AVE. License#: State:
PARAMOl1f~T, CA 90723 Qate of Birth: ; '
llSDt'~T#: Phone#; (562)259-9911 Caariver:
M ClMX#: Fax#: License#: State:
State: 54849 Date of Birth:
Location: PARAMOUNT, CA MifePost: Shipper:
Highway: Qrigin: NONE Bill of Lading:
Count}r: LOS ANGELES, CA [7estination: NQiVE Cargo: ;

VEHiGL~ IdENTIFICAT[(3N

Unit TVp2 Make Year State Plate # Equipment fD VIN GVVdR CVSA # CVSA tssucd!# OOS Sticker

i 1 BU ELDO 200$ CA 8R14208 # 1230 'f N9HDABP38Ca84i54 32,8x0 ~ ' ', ~
_____ __~_r_ _~~__ -- ---- ------- - _ _. - - ------- _— - --- ____- —~

BRAKE AUJUSTNtENTS: No Brake Measurements Recorded. ~ i';

~V#QI./~TIQNS : No ~olafions Were Discavered~ —~ _ .._ — _ ...- - ~ -- w . ,- -- ' . --- .----J
HazMat: No HM Transported. Pfacard:'~No Carga Tank:

S ecial C[~ecks: No Data for Special Checks. ~

State Infnrmat3+~n:
Odometer. 1012$4; File Code Number 227210; Fuel Type: LPG; WC Rassenger Gapacity: 2; Passenger Gapacify: 37; Bias Typs: 1;
BeatlSub Area: 54Z; Veh #k7 Type. 20; Regulated Vehicle: Y;

This copy ofifhe repat.is far your information. Carriers are r2quireci fa take corzective actions for afl defects ~vtcd. Dt~ hIOT reium this form to the California High~rray Patrol. Seethe
reverse sid2 of this form or the attached sheet for 2dditiona! instn~tions. NOTE: If a citation was issued, you MUST follow the instructions listed an the citation.'. !

SignatU~e ~t ivlotor Carrier X Tstle: Date1

i

iI

Repe-~ Pre❑ r¢d E~-: ~~dae ~, Cogv ~ec~ived Bv: roe ; c- ~ C{{11{1fI~[!E■■!II ftI1f1 ftf■ fIII 1ifI[I■!!Fft1Ff t1t I[f

~_[~'':L71~F~~CL~.~~~C PiU~;~tg 
.~ 

[~I ~k ~~Ilf li~EI I~IEIL.I~~II I~!l Ei~IC~~f



DRIVERIVE{iiCLE EXAt}AINAT{{}N REPQR
T ~I Aspen 2.14.Q.1C

CHP 407~1343A-Aspen 
i~epart Number: A3BFMODb~7~9

- California Highway Patrol 
lnspectian [?ate: 'f 1113/2012 ! ~

! , Questions r egarding this report may be dire
ct start: ~ 0:13:4 PT ~rtd; ~ ~Q:47:35 AM PT

tie te[ephane nu~stber tis#ed below. 
IrsspeGtian Lee V - T~rmir~ai

- I'hvne: (323} 644-957 
HM lr~spectian T pe: None ~ ~,'

MV TRANSPORTATION I~fC
driver:

~
~

-- --- - -

72~9 E. R05ECRAtJS AVE.
lece~se#: ~ ; ~ St~~e:

PARAMOUNT, CA 9Q723
Date ~f firth:

!!SOOT#: Phony#: (562)259-991'f CaDriver:
I,

MCfMX#: Fay:##: License#: ~ j State:

Sate#: X4849
f]at.~ of Birth:

~

LacatiQn: PARAMOUNT, CA
MilePast: Shipper.

Highv~ray:
~rigm: NINE Bill of Lading: I,f

Gounty: LQS ANGLES, GA
Destinafiion: NONE Cargo:

'VENiCLE 1D~1~[Ti~ICATt~P1

tlnif Type Make Year State Plate # Euuiament #D VIN Gt/WR CVSA # CVSA Issued# OOS Sfieker

1 BU ELDQ X008 CA 8825158 # 1235 1N9HDABP78G08419~ 32,80Q

BF~AKE AD.IUSTMEI~~S
j ~,

Axle # 1 2

Right

Lert

~ ~

Chamber G20 G-30
_._ r---.. -̀- --- _ _— _ _ -- _ — - - - -

i,'

--
VIOLATIONS_ No ~o(ations Were 

Discovered,

t

HazMat: No HM Transported.
Placards No

~€
Galrgo Tank:

"~~eciat Checks: fro Daia for Spe
cial Ch~ks_ ,.--- -- --- -----.__ - ~ --~ --

_ _ '
- - ---.i

__.ate En~#orrrta~in~: 
j

Qdometer: 135119; File Code number:
 227210; Fuel Type: LPG; WC Pass

enger Capac'~fy: 2; Passenger Gapa~ify
: 31; Bvs Type: 2;

BeaUSub Area: S42; Veh #1 Type: 20
; Regulated Vehicle: Y;

This qpy of the repott i~ for yatr info
rmation. Carciers are r2quir2d to ~lce correC

~lve actions for ail detects noted. D
O NOT eeturn this form to die Califir~2 

Hiaf~wray Patrol. See+.tte

~e~rse s:de of his for.;} or tiie atta
r sheet €or addi~ona! instrucfsons. 

NOME: If a citafian u~as issued, you MU&
T follow ffia instti~ctions Eked on Jae u~tio

~:j

SiQn3ture Of Moior G2rrier X 
7i~e: 

DaL.: I.

i
i,.

1'

~'l

1]~i L p! u[3a4"BC~ t~~~:
Bac~cte =: CoGV ~ec~EVCd cv:

~,$cJ6d

~~~z ~;
~~.- ! f

~~ 4~~ ~i i



QRNERlVEHICLE EXAMINATIGIN REPQRT f Aspen 2.1~€.o.~G
~~P ~~F~ ~-~p~~ Report Number CA3BFM0~9730
California Highway Patrol Inspection date 41113/201211
Questions regarding this report may be direct Star: 90:48:20 PT End ~ ~ 1:27:Q9 ANi PT
the telephone numt~er lis6ed below. lnspectian Leve : V - T~rmin~l
Phone: {323) 644-3557 HM lnspectian pipe: None

MV TRAl~SP4R7ATfON INC.
7209 E. RQSEGRANS AVE.
€'ARANfOUNT, CA 90723
USDQT#: Phane#~ (562)259-9911
MC/MX#: Fax#:
Stafie#; 54849

Location: PARAMOUNT, CA
Higtrway:
County: LOS ANGELES, CA

IVEHIGLE IDENTtFICATI~i~E
Unit Tvpe Make Year State

i ~ su Ea~c zaoz ca

BRAKE ADJlJSTMENTS
Axle ~ 1 2
Right
Left
Chamber C-20 C-30

Milepost:
drigin: NONE
Qestination: NONE

Driver:
License#:
Date of Birth:
Ga{~river.
Lice~tse#:
date of Birth:

Shipper:
BiEt ofi ~adF
Cargo:

Plate # Equipment ID VfN GVWR

1096894 #531 ~ 1N9TD/iG872G0841~a5 30,020

State;

State:

~~ 
;

i

GVSA Issued # C30S Sticker
I~'

,i

i

VIt?LATIU~{S : No Vifl(atlons Were Diss:overed.
-- - ---- - - 1--- --~— -- ----

HazMat; by NM Transported. 
_~___.._.. __._ . _--- — ---_,_~ ___ Placard: ~ No __Ca

t Special CFtecks: ~[o Data fior Special Ghec4ts.

Std#e information;
t7dometer. 274234; Fife Code plumber: 2272'[0; Fuel Type: D; WC Passenger Capacity. 2; Passenger Capacity: 22; Bus
Aria: 542; Veh ~1 Type: 2i}; Regulated Vehicle: Y;

Tank:

:1; BeafJSub

i.
This copy of the report is for you[ information. Carzier are cequi2d to take corrective actions For a;l deiecis noted. DO tdOT return this forth to the Cali;nmia HigRway Parcel. See file
reverse side of this form or ~e at~ched sheet for additional instructions. NOTE: €f a ci~itian was issued, you MUST follow tfie instruc5ons lisped on the citaliori: 1,

Signature Of Motof C2rrie~ X: Titke: ! Date:! l

ii
ii

'~

i

Ree:~~ Pre~ar~d ~v ?ache =: CQCV ~ecEi~~er1 8v: ^race_ ~ of ~ ~~.~~K~,~~~,,~!~~ ;=,.$~~~ .,~~;~ ~I~~(~IIf~I~~IIEI~[~[II~C~~I~II
~f x i,.r• ~._. ~~. , case`=~~:~.~r~; u~~.,



i

DRIVEE~fVEH1GLE EXAMlNAT(C1t~ F~EPORT ,f Aspen 2.~4.o.~E

CHP 4D7Ft343A f~spen RePcsrt N~rrtber: ~GA3BFMOQ~~731

California Highway Patrol Inspection Dater 11(13/2(}1 ;

~ ~ ' f~u~iQns regarding phis report may ire direct Start. 11.27:43 PT End 1 ~2:~7:00 PM FT

- tine ir.~lephone n~€mber Eisffed below. lnspc;etson L.eve V -Terminal

E~Feone. (323 G9~-9557 HM Inspection Y~rpe: None ' j ~

MV iR/~~lSPORTATIf~N I~SC.
7209 E, RUSECRANS AVE.

PARANt~UNT, CA 90723

EfSE}OT#: Phoned#; (562}259-9911

EVICINlX#: Fax#;

Stafe#f: 5489

Location: PARAMOUNT, CA

Highv~ray:
Coe~n~y+: LOS Ai~GELES, CP+ .... ------

VEHICL~ IDEI~1TtFICATION

Unit Tope Make Year Stale P{ate #

1 - BtJ ELDC3 2002 CR 1035367

BRAKE ADJUSTMENTS

Axle # 'f 2

Right
Ler~
Chamber C-2(l G30
r
V[OLAT(ONS

MitePast:
Urigin: NU~iE
Destination: NONE

Dr"~rrer: ' ,

License#: ' ̀  State:

~3ate of Birfih: ',

GoDriver:
License#: ~ I State:

Date of Birth: ; ,

Shipper: ~ i

Bitt of Ladi~g: '~

Cargo:

Equipment 1D V!N GVWR CVBA# CVSA Issued# pdS Stic.~cer

# 529 1 N9TDAC842C0$4169 3Q:02R j

~o Gode Section Unit OOS Citation # V~ Crash Volations Discovered 
'

893.9 24252(a) VG 1 t~ N N Required tamps} inoperative: Right side u ! er dEarance lamp ~n
op

:Mat: No HM Transported. 
Picard: a Gat~o T2nk.

`~ ~- -- ~~__--__- -- _ ._ ..._..r _-- -- ---- ---I

~ Special Cheeks: No Data for Special Checks.

State information:

Odometer. 293630; File Code Number. 227210; Fuel Type: D; WC
 Passenger Capacity: 2; ?assenger Capacity: ~2; Bus 

Type; 1; BeaflSu6

Area: 542; Veh ~1 Type: 2~; Regulaisd Vehicle: Y; 
~ ;

This copy of the report is for your information. Carers are 
r~guired to eke correcWe zc5ons for atl defects noted. ~0 N

OT refum ~nis forth to ttte CaI'~ortaia Higtnvzy PaVOL See 
the

reverse side of this form o[ Gee atbca~ed shEeE fer additional in
s`JUCSans. N07E: if a CitatlPn u~as issued, you ~hUST fiily v the irsV'~c5o

rts lisfed on the cffationl ' .

Signz:ure Of Motor Gareiet X: 
'~s~e: Dafe:l i

~rt'r~ evaf2c~ BJ

•ry r =F7 ~.til.~ ~. ~~:~ ==

B~dee ~: Co~v r~~cei ~d r=~:

~:S°ER ~~{ ~ ~ ~' ~ I E f:j ~ ~ f f . ~ ~ ,iE ~~~. ~l f ~ ~ ~~ l ~ <<



DRIVER/VEHIC~E EKAMINATl~~1 REPaRT ~ ) Aspen ~.74.d.'EE
GFIP 407F/343A Aspen Report Number: CA36FMODQ732
Ca[if~rn~a Higf~way Patrol inspection ~ate~ 14/13l2012~~
Questions regarding tf~is report may be direct Start: 12:25:00 PM PT End 1:18:00 PM PT
fhe tefephnne number Iisted below. Inspection Levi[: V - Termin~f
Phone: (323) 644-~5ST HM Inspection Type: None! '~

MV TRANSpORTATIQN !NC pfly~~; ! 'i ;
7209 E. RUSECRANS AVE License: State:
PARAMOUNT, GA 90723 Date of Birth:
USDOT#: Phone#: (562}2~9-9917 Copriver;
MC/MX#: Fajc#: Licertse~: ' '~ State:
Stag#. 54849 Date of Birth:
Location: PARAMOUNT, GA 1VlilePost: Shipper: '`~
Highway; Qrigin: NQtdE Bill of Lad"r'ng: ' 'i
Caunt~: LOS ANGELES, CA Qesfination: NQNE Gargo: ~ ~

~VEHiCLE lDENTIFiCATf[~̂ --F --- 
—~ 

___,__ __.~.___ . _._._.-------- -- i _ ~ ! .._ ._-,----______~

j '~
Unit Twe Make Year Stafe Piate # Equipment I[3 VIN GVWR GVSA # GVSA issued # C10S Slicker

~ 1 BU ELC70 2002 CA 143~3~6 # 528 1 N9TDAC822C084168 30,020
:— ,, ~ — --- -- --... a

BRAKE ADJUSTMENTS ~ '''
Axle # 1 2 ~ '~

Right ~
Ler~
Chamber G24 C-3Q ~ !~

Vi~LAF10NS ~ E

~o Gode Section Unit ODS Citation # Ver' Crash Volations Discovered - ! ,
38B.3A'[ 1232(a) CCR ft~(34 N N N Vehicle maintenance (general): 1 of 4 fuel tank securem'~ nt straps bolf
~~ loose. i 'i

__-_. ---- -__ _.__ ,--- ------ _T----- -.. _.._ -__-- -- ,.. --------- -__—i!
HazMat: No HM Transported. Ptacard No Cargo Tank:

~~— - —~_. _— --- _. ------- -- --~ - --. _ a ~.~ _ __ _ .. _
15pecia! Checks: No Data for S eciai Checks. _~_____.-- -- --------_ ._ _ . - ---- - - - - I - --. ._.-- i '~` - -------~P

Stye Information:
Qdomsfer. 3E}2233; file Code Number: 227210; FUeI Type: D; WC Passenger Capacity: 2; Passenger Capacity: 22, 6usiType: 1; BeatlSub
Area: 542; Veh #~'i Type: 20; Regulated Vehicle: Y;

This copy of fhe repoR is for your infamsatlon. Carriers are required to take ~rrective actions for atl defe~~s nC~7. 60 NdT refum this form to
reveres side of his fiorm or the aftached sheet far addtlon2f insUuctions. NO'fE~ If a citation was issued, yon MUST Tol3pw Ilia instr~cctions

5~gna?ure Qf Maknr Carrier X: ~~Q~

Caiuomia Hi~~way Patrol. See the
~ on th0 cit2U6fL,;

~eaort ~r~cared Bv~ Baciae ~: Coav Received Bv_ ru~~ ~ ci ~ ,~ ~ ( ~~

n. ~E=tcLIP~.DELIf~:! I c- ,ggg63 
,/; ~i%.,< ~i ~~ lC~I~I~~'~~►~~~~~~~~~,~~~~~~~~~~~{



DR~VERNEHICLE EXAMlNATiC?N REROR~' 
j aspen 2.~4.o.1C

GHP 4Q7fI343A-Eispen 
ReQort Number: ~A3BFPifI000733

California Hsghwa~r Patrol 
inspection date: 11!1312012

t~uestians regarding this report may be direct 
Start: 1:22:U0 P PT End 1.:52:24 PM PT

tF~e t~#ephc~ne number Fisted belo~r. 
Insp~c~r~n Levef: V - TerrnEnal

Phone: (323) 844-957 
E#M fnspectian T~pe: None

MV TftANSPORTATIO~i IfVC
€7river:

72Q9 E. R~SEC{~ANS AVE License#: State:

PRRAM~UNT, CA 90723 !]ate of 6irtf~:

USDOT#: Prone#: 062)259-9911 CaDrirrer

MGIMX~: Fax#: License##: State:

State#: 5849 Date of Birth: I

Location: PARAM~lJNT, CA MifePast: Shipper; ',

Highway: origin: NONE Biil of Lading:

Caunty: LOS ANGELES, GA F7estinatian:IVONE Cargo: ,„

— ----~
~~E IH GLE IL?ENTiFICATtQ'N

~ ,

i Unit Type Make Year State Plate # Eaui~ment ID VlN GVWR CVSA # CVSA Issued # UOS Sticker

1 BV FORb 2041 CA 11967F1 __#1397 1FDFE4FS1BD837595 1~4,5aQ

BRAKE AI]JUSTMENTS

..I'

! .

Axle # 1 2

Right NtA NIA

Left NIA rllA

Chamber DlSG DCSC
'~~;,

V1QLA'TIDNS - ~! V ! 6 W d' ca e ed
`~

_ o ~o a t~r:s ere is v r

HazNtat: Nca HM Transported. 
Placard ;~No Cargo Tank:

^-~ecial Checks: No Dana far Special Checks. 
- - - ----. _ . ;j _

_:ifs it1~Ui'T17dtFQ~1: 

_ _ ____. _ . — - --- — - _. _...__ _ __ . _ __

Odometer. 171d~6; Fle Code Number: 227210; F
uel r ype: G; WC Passengzr Capacity": 2; Passenge

r Gapacrty: 22; Bus Ty~ie: 1; BeaflSub

Area: 5~2; Veh #1 Type: 09; Regulated Vehic
le: Y; ~~

his cropy ofithe r~po,-t is for your+nformation. Car
riers are required to take ~rrecave a~lons gar alt d

efects noted. DO h10 i return khis io~m to tti~ Californ
ia Higtr~r l y Patrol Sep the

raverse side of this ►orrn or ;hz aitac:~ed sheet for add~~nal i
ns~ruc6ons. NOTE: If z citation-was issueQ, you MUST follow th= inshu

ctions iisf~d on the cifafior;

Title: ~I flats;

Signature t)f rNotor Carrier K 
~ 

~

~,o~ Pr~~ared ~v: ?Ga~~~: o v ?eceivea ~v: ~_~= ~ ~'

" ~': ,; „ ~%J`~. it 
~~. ~-~ _F',J,Yc~'3~



~RIVERNEHICLE EXAi'VIINATiON REPOF2T '~ j Aspen ~.14.fl.1~

CffP 4a7F1343A~Aspen Report Number CA3BFM00 734
Ca[tfomia Highway Pafrol Inspection Date: 11/13/2a'i2
(~ues~ians regarding this report may be direct Start: 1:57:55 Pt~li PT End:: Z:25~23 PM PT~~
the fe~ephone number fisted beEow. [nspection Level: V -Terms al
Phone: 4323) 6~-9557- HlVI Inspection ~'YRe: None;;'

MV TRANSPt3RTATION INC. - Drit~er~ ~~
72Q9 E. f~QSECRP~NS AVM. '~ !~[cense#:
PARA~1110UM", GA 9 723 safe of Bitti~: !~ ~
USDUT#: Phone#: {562}259-9911 GoDriver• '~
MCIMX#: Fa~c#; license#:
3tate~: 5484-9 []ate of Birth: ~
Locatiert: PARAMOCIIVT, CA illfilePast: Shipper:

C unty~LOS ANGELES, ̀CA _ . _ ._..~. ,... _ . _ . ---
Destination; NONE Cargo i~g' if

Fti hv~►a : Qr~ ~n- NONE Bill of Lad

-- -- ~-- I

VEHIGLE IQENTIFfGATtON 
____ - - - ,;::+

~ t3nit Tvt~ Make Year Slate Plate # Eauioment ID VIfV GVWR CVSA ~ CVSA fss~E

1 BU CHEV 2L~06 CA 1208742 # 7019 1GBG5VIE15r512124 2.2QQ

BRAKE ADJUSTMENTS '
F~xle # 1 2 ~

Right NIA N/A

Le+t fyrA NIA
Chamber DISC DISC

VIOLATIONS : Na Viola#ivns lNere E]iscouered. i

HazMat: No HM Transported. 
_ ._____. ._ _ .- ~ ---- -- --

Placard: ~!o - -C~i

S~ecial C(~eCk5 No Data for Special Checks. T

St'afe Information:
Odorrteter. 73697; Fife Code Number 22727 D; Fuef Type: G; WC Passenger Capacify: 2; Passenger Capacity: 26; Bus T!
Area: 542; Veh #1 Type. 20; Regu{clad Vehicle: Y:

State:

State:

OQS Sticker
i

— --- '

- - --~

a Tank:

1; BeaUSub

Th1s copy of the report is tvr your infarm4tion. Carriers ~-e required io fake corrective actions for all defeCS noted. DO NOT return this firm to the Cafifonia Highway Patrol_ See fhe
reverse side afi this farm ~ the zftached sfiee4 i~r ad~itional instructions, NOTE: If a ciLtion vras issued, yvu MUST foflovo the insWctions listed on the ciation_

Signature Of Motor Carrier X Title: Date:

j

i

~~ ~I

~`~C3J 'ft ~f~~,'cC~t~ ~V '~~47Ct2 ~: ~EI~V ~2C?IVcC} gV: Pzg~ i Cf 1 k

a .~ ~;F~ r ,f ~~~ ,l ~~ ~ L a~~~a ; ~ ~ f

~f ~"~



QRNERNEHICLE EXAM{NATIQtV REPORT ; Aspen 2.14.0.10

CHP 4~47Ft'.:4~3A-Aspen 
Repc~r~ htumF~erj CA3BFMD~0~35

Catiforr~ia HEC~itway Patio! 
tnspec~ion i3ate.~ 19/13l~012

i~ ~ Questions regarding this reporE may be direct 
Start: 2:27:13 Pi~! PT End 2:46:03 PM PT

the telephone nurnE~~r I"ssted f~e3aw. 
[rts~~ction Levu: V -Terminal

Phane: (323) 644-9557 
HM Inspection Tlype: None ,'

MV TF2ANSPOR~'ATION 1NC. i3river: i j

72Q9 E. ROSECRANS AVE. Lic~nSe#: ~ i ~fiate:

PARAMOUNT, Cf~ 90723 Date of Birt€~. ~

USQQT~: Phvn~: (562}259-9911 CoF~r~ver:

MC/MX#: Fax#: license#: State:

State#: 54849 Data of Bfrth:

Lacafian: PARAMOUNT, CA Mile~Post: Shipper:

High~nray: Origin: NOME BiEI of Lading:

County: LQS AAIGELES, CA Destination: NONE Cargo;

VEHICLE iDEN~i'1~{CATION 
---- _ .,

Unit Type HAake Year State Plate # Equipment Id Vlh! GVWR CVSA ~ CVSA {sued # OOS Sticker

i 1 8U CHEV 2007 GA 8L36923 # 1'f83 1GBE5V1G07F411748 19,500 I

~----_-- ---_. _ ~ .~~. - -- ------___._..._... ----- -- 
_ ~__ _1

BRAKE Al?JUSTMENTS

Paste # 1 2

Right NIA N!A

Left NIP, iJIA

Chamber ~15C D15C
i-------

'YIOtATltJNS: No Volatians Were [?iscovere
d. - - _' ---

HazMat: 1Vo HM Transported. 
P[acardt~ No Cargo Tank:

__---- __-- --__ -- - -- -i ---- --- __ __..

eo~ciai Checks: No Da#a for Special .Ch
ecks- _ _ .__ _ __ ., ~ _ _

~ 3 ---- — —.- •.T ---_ _ - --- . - — --- -_

gate lnfirQrmafion: 
~ ..I

Qdometer. '~8i213; File Gode Number. 22721 Q; 
Fuel Type: G; WC Passenger Capacity: 2; Pas

senger Gapac;ry: 2-~; Bus Type. 1; BeaUSub

Area. S42; Veh #1 Type: 20; Regulated Vehicle: Y;

This copy of the 2port ~ inr yoeu information. C2rri
ers are requ~d ~v irk° eorrec`~ve a'Ctions for all defe

cts rioted. QO NOT 2fum this form +.Qtt~ e Caltiwnia Highway Patrol. See the

raverse side of his .prm or the af~died s5eet for 
additional insVuctiorrs. N07E' f. a ~taiion was issuEd, you MUST ioliow the 

instruC~ions listed on the c~iion: I

Signature Of Motor Carrier X: 
Tdl=: i Date:

ooh P e~arad Bv_:

~, r=; ~ f ~t~.f~~~ ~~nLL

,_ ~

~adae;~: Gocv REC ved Bv:

A [~3~ cg : ,~~~; ~ j

'. ~ ~ ~ ~ I1~II~~~~~~,El~~~~~f ~Il~~~~~~~~



~ i

aRNERlVEHiCLE EXAMINATIQN REPQRT ~; I ':,'; as~e~ 2.z4.o.Tc
GHP 407Fl343A-Aspen Report Number;:I C~43BFM~~073G
California Mighway i~atroi [nspection Date; 19/13!2012" j
Questions regarding this repQr# may be direct Start: 2:45:00 PM PT End:-'3:02:16 PM PT
the telephone number listed below. {nspectian Level: V -Terminal
Phone: (323j 644-9557 HM Inspection ~'ype: None ':

MV TRAIVSPORTATIQN lNC. p~y~r: '' '
72Q9 E. ROSECRANS AVE. License#: ~ State:PARAMOUNT, CA 90723 Qate of Birth:
USDOT#: Phane#: ~582j259-9911 GoDrr`ver:MC1M Fax#: License#: ~ State:State#: 54845

Date of Birth:
Location: PA~AMOUN7, CA Milepost: Shipper:

~' ~'
Highway: Origin. NQNE 6ifl of Lading:
Coun~jr: LOS ANGELES, CA Destina~ian: NQNE Cargo: 1~ ' i,;
VEHICLE IDENTIFICATION

llr~it Tvae fVlake Year State Pfate # Equipment ID VfN GVWR CVSA #'; CVSA Issued # OOS SticEcer
1 BU CHEV 2007 CA ̀f~'1258476 __ # L-312 __1G8E4V1G87F417087 16,50 -- -- -!-,- -- ' _

BRAKE ADJUSTMENTS
Axle # '1 2
Right NIA PI/A
Leff td/A WA i i
Chamber DfSC 0lSC '~__ _________._ T__ _ _ _ ---- --- _-
1VIQLATft7NS: No Volafavns Were discovered. ~
HazMaf' Na NM Transported. Placard: No Carg'a Tank:
Sp~ciaf Checks: No Qata ;or Special Checks. _ .' _ _
State le~formafiart: ,
O~ameter: 100824 File Code Number. x27210; Fuel Type: LPG WC Passenger Capacity: 2; Passenger Capacity: 21; Bl s Type: 1;
BeatlSub Area: 542; Veh #1 'Type: Q9; Regulated Vehicle: Y; j ,

~~
This copy of the report is fof your infc~rm2tiort. Carriefs are tequieed ro take oonective aC5ons for a~1 defects riote0• DQ NOT fetUm this form to t`~e Cali~omia HigF vr~y Patrol. See the
reverse side ~f fhis form or the auached sheaf for addifional insuuctiorss, NOTE: If a citatio€t was issued, yoo BUST foltow the insiruetions listed on fhe ciiation; ;
Signature C1f Motor Canner X: Title: DaSe

I~

~:

F2~oc~# PrF~~rcd 5v: ~Gc,G~ N=:
.~,. PE~1 ! PJI.~E3 4>,~LL~ x^3968

~i--~`X `. ~

CO~;V P, GE`V°~pBV: :voce of 
~ 

1~ 1! I !1~ 1 _!I !f l ! ~:E6 ,~~lf ~,f E l!! l l ~[L I!t
Y ,lA,~~i,~-s r~, Cf,35Ff',`JC'0'~~



DRiVERfVEH1CL.E EKAMtNATlC3~i RER4RT ~sp~n ~.1a~.o.~c

CHR 447F/343A-Aspen E~eport Number; CA3BFAl{00~737

Ca[i€ort~ia Highu►ay Patrol tnspectior~ Date: 11/13l201~'

i~ ~} - (~~€es~tior~s regarding this report er~ay be c#irect Start: 3:02 47 FI\~f PT End ; 3:30:02 PM PT

the Telephone nuerEber tistecf below. Fnspectiori Level: V - Terra f ai

Fhane: (323) 844-9557 HIUI 1ns~ection ~YPe: Kanei„

IUfV TRANSPORTA7[ON fNC E~riv~r: ,''

72Q9 E. RQSECRANS A~(E- Li~eFtse~#: ~. Sfate:

PARAMOUNT, CA 90723 Elate of Birkh: I i

USD~1T#: Phvne#: (562)259-9911 Ccypriver: ! ~;

MGfMX#: Fax#: License#: ~ i j State:

State#: 54843 Date of Birth: ~

Location: PARAfVl~UhfT, GA Mi{ePost: Ship~Z~r: ;j

Highway: t3rigin: NONE Bi[f caf l.adung: ~ i

Gounfy: LqS ANGELES, CA Destination: NONE Cargo: I
-- '-- _ -

r------ -------
V~HlCLE 1DENTIFiGATlQ~ 

.___-- ---- —. '

Unit Type Make Year State Plate # Equipment ID VIN GWVR GVSA ~ CVSA lssuetl ~# QOS Sicker

1 BU ~QRI3 2010 CA 1304477 ~ 7101 'f FDFE4FS4AD801804 14,50fl ~ ~

~. ~,._..,.~ --- _~_..,._ _ -- --~--- — - _ _.---I - - ---i-- ------_ l

~~~ k~~~u.S~~~~,~ 
~ j

Axle ~ 1 2 
~

Right td/A iVIA 
~

Lefit NIA N/A 
~ I'~,;,

Chamber DISC D1SG 
! ' ~

_,

NazMa#!~No HM T ans 

ortedWere Discovered. - - - 
~~acard -- ~~, - _

p - --- ~ : No C~i~go Tank: 
__ _

-. _ ~ —~_ _ ---- -_ _ —_ .._T.- - --- ---- .~.,

=CpeClal CheGkS; Na E~ata far 5peci~l Checks. 
- _- - ---- -----. _- - - .~.._ _ _ ._~

_ ~cate fnformatian: - -- - - - ---- -

Odometer. 230011; Ff2 Code Number. 227210; Fuei Type: 
G; WC Passenger Capacity: 2; Passenger Capacity: 18; Bus 

Type: i; BeaflSub

Area: S42; Veh #1 Type: Q9; Regulated Vehicle: Y;

T{tis co~~ of the report is for yoar information. C2riie
rs ark required to eke corrective aeons for af3 defects not

ed. DO NOT return this form Yo The Cafifomia Higinvay 
Pzirol. See the

~eve~se side ofi his tarn or the atiached she2i for add
i6onai insirvctions. NOT€: li a Ci~tion vrzs issued,. you MUST follow the instructions 

listed on the citetioni

Signature Oi Mo:or Carrier X 
Tide: Cate:

~~'i

GG~~i ~;°D~:rc~ ~\!_ ~2t3a v'}r: ~GpV RBC?flrcv~ C1~: 
2g° 1 v71 ~ } ~ ` ~

.r. ~~ ~/E117 z. ~~~r.~ ~ 
r:~.G.OQ 

:. %7 ~ I'k ~~~~ilf~~~~t~~~:~~~~~~~~~~~~~~



~I

~RlYER1VEHlGLE EXAMiNATtQN REPORT ; aspen 2.14.0.7E
CHP ~F07Ft343A Aspen Report IVumber:~ CA3BFM000~38
Cafifomia Highway Patrol lnspectian Date11/14/2012,;~
Questions regarding this report may be direct Sfart: 8:00:59 AMIPT End 8E54:07 AM PT,:t
the tetephone number i~sted below. Inspection Level± V -Terminal
Phone: (323) &44~-9b5~ HM lrispection T}~pe; None ;

MV TRAt~ISPORTATfON II~~
~zag ~. ~os~cRarvs ~v~.
PARAMOUNT, CA 907 3

Driver:. ~ ~
Licenses#: ~ ~ ' State:
E)ate of Birth: ~

USdOT#; Fhone#: (562)259-99"11 CoDriver: j
MGfMX#~: Fax#: License#• State•
State#: 54849

Location: PARAMOUNT, CA
Highway:
County: LOS ANGELES, CA

VE~tGl.E fDENTiFfCAT1QN

Unit Type Make Year State Piste #

1 ,—BU FORD 2010 GA 130446

~RAlSE ADJUSTMENTS
a~+e ~ ~ z
Right N/R IWA
Left NIA N/A
Chamber DISC DISC

Qate of firth:
MitePcast: Shipper:
Origin: NONE Bill of Lading:
Destination: NONE Cargo: ;,

-:~ ~
Ec,~uiQment ID VIN GV1NR CVSA # ~CVSA Issuedi# OOS Sfieker

#7103 1FD~E4FS6AD601$'{9 14,500 ~ J

I:

VEOLATiOMS : No Violations Were Discovered.

t-CazM~la~: No HAA Transported.— ~ ~ P3aCard: ;No

S~ecia[ Checks: No L7ata fQr Sgecial Chicks.

S~fie Information:
Odometer. 25841; File Code Number. 2272'10; Fue! Type: G, WC Passenger Capacity: 2; Passenger Capacif
Rrea. 542; Veh #1 Types: 09; Regulated Vehicle: Y;

78. Sus Type: 1; BeaUSub

This copy of the apart is for your inform ion. Carriers aie required to take corrective ac6ors for all defects noEed, DO NOT re~um this farm fa th' Ca[iiomia
reverse side of this form or fhe attached sheet for add~rional ins~u~ions. NOTE_ Ito ciialion eras issued, you MUST follow the 9nsavctiorts list~d an the ci

S"Fgnature Of Motor Carrier X: Title_ i

'EGG i ~f~R? 27~ ̀ ~V:

~i i
/f {t

5~~~~ °: Croy RGEeived By:
r$G73

?age f of ~

~~I y'r ~
f

Patrol. See the

I~ i+lf fft
~~~~ I,~~~~~l~~li:f~~II~[~~

~,~ J,ts~~~,;i,~,,~r~a



DfiCVERI'1fEHICLE EXAIVli[VATIO{~ REPORT' 
'. Aspen 2,~~.0.~[

CHP 407F1343A-Aspen

,~ Ca{igornia Efighway Fafixof

Questions r€.garc3ing this report mad be direct

the te[e~hc~n~ r~umi~~r fisted below.

Phone; (323) 644-9557

ReporE Nu~b~r: ~A3BFM00073a

lnsReGtion Date: ~'i1,1M2D12

Start: 8:54:38 AM~PT End 9;36:5 Af~/t PT

insp~ctiQn Level V -Terminal

HM Inspection T~pe: None

MV TRANSP4RTATI~N WC Driver: `

7209 F. R~SECRANS AVE. Lscense#: Stake:

PARAMOUNT, CA 90723 Date of Birth:

USDOT#: Phone#: (662)259-99~1'i Capriver:

MGf1VfX#: Fax#: Licertse~: Stafie:

State#: 54849 Date of Birth:

Roca#on: PARAMOUNT, CA Mi{ePost: Sh€pper:

Highway; (?rigin: NONE Bill ofi Lading:

County: LDS ANGELES, C?~ Destination: NONE Cargo:

;VEHICLE F~{~fl 1"!ON ,.s,,

'~5. •.

Unit 4Yt7E N"~ake Year State Plate 4 Equiamenf @ VIN GVWR CVSA ~ ~CVSA Issue~~ OOS Sucker ,

1 8U FCif~D~r~00~ ~.{A SZ5&6F3 4f~^~.,~,14 ~,::.;,~~;[~„4~R~S3$DA29982 14,5Qf~

BRAKE At~JUSTfVEENTS
Axle # '1 2

RlIA ~IIAR+ght
!._efi NIA N/A

Chamber IJISC DISC - - __ __ __

~Vi~LATIQNS: ~!o Violations Were Discov
ered. 

__ _ _ _ _

NazMat: No HM Transported. 

~_~_~. _. __ 
Placard: fro Cargo Tank:

- T- — -

°'~eciaf Cheeks: ~o Dafa for Special Check
s. _ _~. - --.

'_ 4te (nfort~ation: 
~! i ~'

~domefar. 10088-".; File Ct>de ~'umb~r. 227210; 
Fuel Type: G; WC Passenger Gapaciiy: 2; Passe

nger Capacity: 16; Bus Type: 'f; BEatlSub

Area: S42; Veh #1 Type: Q9; Reguiaied Vehic
le: Y; ,,

'S'his copy of the rzport S fir ya~r iniom'iafiaZ
 Carders 22 required to take corrective ac

tions for all defects noted. DO NOT reium this io
tm to the Cali`omia Hiar~way Patrol. See th

e

reverse side of ~'ss fog or Ehe attzched sheet for addi
tional ins~ructions. NQTE: ff a r~taiion was issued, you MUST follow the ins

tructions listed on tie citaticn'_

Signature Of Motor Carrier 3L 
TPJe: Date':

J^i, i'~c4~ ~B'~ 2V

~r'~~~ SFr n I ~' :LLB

,; ,r ;;

~ Chu? ~: vODV ~~•eCc[#l~t~ ~V:

~.~~J~

~~~ ~ ~.-
~~; E r ~ ,

F: J
G~? Mfr Frr'~''r~'~~Jf.i°



~a~ r ur c;aur-unrriA 
P2ge 1 of 16 pages)EPARTh4ENT OF CALIFORNL4 HIGHWAY PATROL NEW TERMINAL INFQRMA710N CA NUMBER Fil'c CODE MUMEBER COUNTY CODE i BEO

SAFETY COMPLIANCE REPORT! Qy~, ~Na 54849 22721'0 19 IL~-~.
TERMINAL. RECQRD UPDATE TERMINAL TYPE ~GOQE OTHERPROGRkM(Sj LOCATIONCO~E ~ SUBARcA
,NP 343 (Rev6-10} OPl 062 ❑ TrUCk ~ Bus ' ~ 550 S42
fE~21v1fNAL NAME 

TELE?HONE NUMBrR (W!l1Rr`A COflE)

MV Transportation Ina. ~fi2-259-9911
CEi2MlNALSTREETADDRESS (hFUMSER, ST+'2E~ CfTY, ZiPCODE)

7209 E. Rosecrans Aye. Paramount, Ga. 90723
AAtf,iNG ADDRESS (/JUMSER, STREET, CITY. STA7E, 21PCpRE7 (tF DIFFERENT FROM/~gOVE) tNSPEC710N LOCATION (tVUh48ER, STREET. CITY ORCOG'NTYJ
~62~ 1tVest America Dr, Fairfield, Ca. 94534 Same

LJCENSE, FLEET'ANd'fERMINAL IN~ORMATtflN
ilut LIC. N0. HVYf. REG. TFO. IMS LkC. NO. TRUCK$ AND TYPES TRAILERS ANA IYPES BUSES BY TYPE ~ CRlVERS BIT FLEET SfZE

N/A NIA N/A NIA f~lA 1- 74 if- 76
:XP.0,4TE EXR.DATE EXF,QATE REG.CZ ~MNVEH. HWCONT. PPBlCSAT (~p,

N/A N/A f~/A N/A NIA N1A ❑Yes [~] No
;OtJ50L1aATED TERMINAi,S fILE CODE NUMBER OF COISSOLIDA7ED TERMINALS AND 6N1&ION LOGATIQNS BY NUMBER [Uee Remarks foi Additional FCIdS)
_.] Y~ C1 ~vo ~ tv~a

tmtKU~NC:YiVNTAC;IS ►nGaflingprofPreferenceJ
ERd`eRGENCY CQNTACT (NAME) DRY TELEPHONE NO. (lN/AREAGQOF) 'NIGHTTEZEPNONE NO, (W/AR E)
_ena Parton
EMERGENCY COKTACT (!~~AMF) DAY TELEPHONE NO. ~W/AREA CORE) NIGHT TELEPHOhlE ~O. (W/AREA CODE)
Stephen Af~En

ESTIMATED CAiIF~RPIIA M!lEAGE FQR TffIS TERMIIdAt LRST YEAR P009
A B! C [~ E F G HJUMDER 15,001 — SO,Q~1— 700,001— 590,001 1,ODO,Op1— 2,000,001— 5,D00,401— MORETHAtU,s.00a O 50.000 ~ ,40.000 ~❑ soa,000 D ,,000,000 C~ Z,o~o,000 ❑ S,oQO,QOa ❑ ,o,000,aaQ C ,o,pao,o~

naGUeT~ur_ eErrun~airice na ncoiurrc

SUC ❑ T N/A ~ TCP 120648
MOTOR CARRIER OF PROPERTY PERI~TIT AGTaVE IMS FITNESS EVALUAT]DN

~~ ~ Yes ❑ No [Q N/A Yes [' No

JSDOT
US pOT itlUNlSER ~C

~~ N/A
m~

~MX N/A
REASON FOR WSPECTf~M

~~~
,ANNUAL BUS TERMINAL INSPECifQN

VSFECTION FlND1NG5 INSPECTION RATINGS: S =Satisfactory U =Unsatisfactory C = Conditional UR = UnraFed hllA =Not Applicable
tECIUtREMENTS VIOL MAINTENANCE PR~RAM DRNER RECORDS REG. cQUIPMfNT HF+~AROOUS MATERIALS TERMfNA~

'"`"'~~"'~"̀~E S 5 S S S S S S S S S S hi1A N!A nrA 4 Nra'(_ s S S S~~oG~n 1,~ 2_ 3_ 4~ ~_ 2~ 3_ 4_ -1, 2T 3,~ 4! 2_ 3_ _
--

1 ~ 2~ 3--- 4—
RR,~~ nr~ rora~firne
_ECORDS No. ~4 7ime 4.0 No. ~2 Time 2.0 ~t~a. ~~- i~me 13.0 rl/~ 19.0
i~~~~ i~0.7ARDOUS MA7ERfALS CONTA~NERS/iF~f~1KS VEHICLF_5 PLACER OUT-0E-SERVICc'
~a1;RS ~J„ too H/M Transported L_1 No H!M violations noted No. n/a Time Vehicles ~ Units

RAKES 4 REMARKS

13 CeR 1233 (a}(I) — Terminal Inspeetinn is rated " SATISFACTQRY " at this time.Af~APS $ 2
!G~'ALS

See attached CHP 343-1 and CHP 407~/343A —Aspen ReportsoNNF~Tw~ ~~~
~EVICES

CA3BFIVI000363 through CABFMQOQ376
TEcP.ING &
USPENStDN

fRES 3
JHEcLS

QUIPMENT 3
EQUIRFtvIENTS

DNTAINERS 8 ~rA
4NK5

ar~,ROOUS
NIAH7ERlALS

T NOtd -BIT FEE5 ~tJE ~ CHP 345 CHP 7QOD COL INSPcCT10N DATES) ; Tir,~E tW TiAaE DUT

_~ I ❑ R ❑ ❑Yes ~ Na ~ ❑ # 9 ~~ i 1/7,9 & 10/2011 ~ 1400 ~ ~ 1500
S?EC'iE[7 oY (NAfJlE(S]) j IU IVL:lYItlCtt~JJ J V.?!'CNJG U.`51 C

~ A8968 ~ ~ [none,.Perez 1 MCS1 l , L7 4Uza
MOTOR CARRfER CERTIFICATION

Hereby certify Shat aEl viola5c~s described hereon and recorded on the attached pages (2 Yhrough 16 ), will be corrected in accordance with a~p!ics6le
ovisions of th= Gal€ornia Vehicle Gode and the Galifomia Gode o. Regulations. ! undersfand that f r ay request a ravievd n. an uns~tisiatcory rating by
,nta~-r~nr, ~+~~ rvtomr ~arrie~ Safety Uni; Supervisor at n(3231644-9 57 ~ wifi?in 5 calendar d~vs of the rating.

f~F,~'v'7 i c~l~r.N~4L Rh7iNG ;CAR. ER .EPRESEN7k i t ' 'S SIGNk J°e

SA~iSFACTQRY {~r~,~~ ---~-_."_-- --,. ~ . o _S~1-~.-1\'Eat ?t i c1 ~...:',:~ 
__... -_"--_— -- 

--"-~ ~ TfTlt

,;~ r r,a~ I Saiety ~ I rain'sng f:!cr:~C2r

C~S~fO, F'r,,. ✓.5 ~G ... ~~5

~A

'f1i;Q~~011

~~ ,, ,, ~~
~ ~~i~. ~, ill~tr7i Lam.

~ 1~ ::c



S i ATE Dr CAUFDRMn

DEPFRTMENi ~F CAllFORi&1 HIGHWAY F!,'fROL

GtJNTINUATiON
CHP 343-f (REV 70-97) OPI 062

`~ CJ~RRfER NA1~5E

MV Transpor#ation Inc.

72q~ E.
REMARKS

Ave. Paramount_ Ca.

CHANGE OF ADDRESS

Page 2 of
c TH€5 Ifi A CANfI~'tiP,llO~

11!7,9 & 1~f2011 GFiP 343

CA N1IMBER

54849
FC NI~MBER

227210

13 CCR 1233.5

11ftOTOR CARRIERS SHALL NQTIFY THE pERARTMEtVT IN WRITING (~F ANY CHANGE

QF ADDRESS OR CESSATION OF REGULATED ACTtVlTY AT ANY 0~ THE CARRIER'S

TERNfIIVALS. SUCH PfOTiFlGATION SHALL BE MADE WfTHI1V 15 DAYS OF THE CHANGE

AND SHALL BE FORWARQED TO:

` CALIFORNIA HIGHVIfAY PATROL

COMMERC{AL RECQRDS UNIT

P.fJ. BOX 942898

SACRAMENTO, CA 94298-0001.

CA~.t~fER !~'~PP.ESE['~#T~ i il~E'S lf~~TiALS:



DRIVERJVEHICLE EXAMINATION REPORT Aspen 2.13.24
GNP 407F/3~43A-Aspen Report Number; CA3BFM000368California Higi~way Ratroi tnspectian Date: 11/Q7l2071+Questions regarding tftis report may be direct Sfiart: 1:00:00 PM PT End: 2:0:00 PM PTthe telephone number Listed below. Inspe~fian Level: V -TerminalPhone: (323j 6~4-9557 HM Inspection Type: None

MV TRAtVSPORTATlON INC Driver:462Q WEST AMERICA DR 
license#: State:FAfRFIELD, CA 94534 
Date of Birth:USDQT#: 1205759 Phone#: (562)259-9911 GaOriver:MCiMX#: Fax#: License#: State:State#: 54849 
Date of Bich:Location: PARAMOUNT, CA Milepost: Shipper.Highway: Origin: N{~NE Bill of La@ing:County: LOS ANGELES, GA Destination: NONE Cargo:fVEF€iC~E fDENTIFICATiON 

1
i Unit Type Make Year State Plate # ~auipment IQ V1N GVWR CVSA # CVSA Issueei # OOS Stiek~r

1 BU ELDQ 2009 CA 1329236 8303 1 N9MLABP79C084242 32,006

BRAKE ADJUSTMENTS
Abe # 1 2
Righ#
Left
Charnbsr GZO G3D

~VIOLATfONS : h4o Volations Were Dfseovered.

HazMa#: No FPM Transported. Placard: fVo Cargo Tank:
S ecial Checks: No Data for Special Checks. __ _ _ _ _ _ _ __~
State Informafion;
Odometer. 100678; File Code Number: 227210; Fuel Type: LPG; WC Passenger Capacity: 2; Passenger Capacity: 3B; Bus Type: 1;Beat/Su~ Area: S42; PUC: 120f4; Ueh #9 Type: 20 Regulated Vehicle: Y;

TFris cropy of the report is (or your i~forma6an. Carriers are required to take corrective actions for alf de~ects noted. DO NO7 return this farm to Ehe Czli€omia Highway Patrol. See thereverse side of this corm o~ Ehe att3ctred sheet for additional inshuctions. MOTE: If a citation was issued, you MUST follow the insiruc5ons tis4ad on the citalion.
SiEnat~re Of Motor Carrier X: Title: Date:

,~~FEr~P~ ~a~ ad ~i~. 
~aR89ci8 

CoQV Receiv' 

,[ BY. 

p~..° ~'f ~ 

~~ ~f ~ ~~~ ~I~~ ~~ ~ ~ ~11~ ~~~~~~~~~ ~ ~~~ ~~~ 1~X / fi,~ `7 ~ '?05?u9 C,-, G"A3~~f~~~vC36r~



Df~lVER1VEHICLE EXAMINATION REPQRT Aspen 2.132.4

GHP 407F1343A-Aspen Report Na~~ber: CA3BFM00~363

Cai~fornia Highway Patrat fnspectian E}ate: 'i1/D712011

f~uestions regarding this report rr~ay be direct Start: 8:OO:f~O AM PT Er~d: 9:OO:QO AM PT

the~tetephone number listed taelow. lnspectior~ Leue[: V -Terminal

- PF~one: {323) 644-9557 fiM 4e~spec~ion Type: None

MV TRANSPQRTATiOf~ INC briver:

X20 WEST AME~ifCA DR License#: State:

FA(RFIELD, CA 94534 Gate of Birth:

liSpOT#: X205759 Phone#: 562-259-9911 CoQriver:

MGiM~€: Fad: E.icense#: State:

State#: 54849 date ~f Birth:

Location: PARAMOUNT, C~ Milepost: Shipper.

Highway: Qrig n: DONE Bilf of fading:

County: LQS ANGELES, CA Qestination: M1IONE Cargo:

-- -- -I
'VEHlCLE1[?Et~TEFfCATION

Unit Type Make Year State Plate # Equipment 1D VIN GVWR CVSA # CVSA Jssued # OQS Sticker ~

1 BU EL~O 2005 CA 7T80407 G20 9N9TQABG15G084'f60 32,80

BRAi~E ADJUSTMENTS
Axle # 1 Z

Righf
Left
Chamber C-20 G30

V[OLATiONS
i

Section Type Unit DOS Citation # Veri Crash Violations Discovered

265D8(d)(2) S T N N N Manual device (pushlpult knobs) small b2 readily operahl~ ~ emergency
 ~

pQSition or method o~ operation clearly indicated.

~~Maf: No NM Transported.
Placard: No Gargo Tank:

Special Checks: No Data for Special Checks.
~

State Information:
Odometer; 315362; File Code Number. 2272'iQ; Fuel Type: 0; Passenger Capacity: 31; Bus Type: 1; Beat/Sub Area: S

42; PUC:12064;

Veh #1 Type: 20; Regulated Ve3~ic{e: Y;

This qpy of th= report is for your insormation_ Comers are requir
ed to take carcective adiorts inr alI defecfs noted. DO i~OT return this form

 io the Cafnornia Highway Patrol. S~ the

reverse side of this form or ~e att~iched sheet for additional instruction
s. idOTE 1f a citation wzs jssued, you MUST follow the ins~.K~ions listed on the 

citation.

Signa3ure Of Motor Carder %: 
l5tle: Date:

'G REZ ~C BaF,896~ 
~OAY Recei~~~ed Bv: ~~oe i o; E 

~~ I ~ I t~ ~ ~~ ~ ~~ ~ ~ ~~~~ ~~~~~ ~~I I~ ~ ~~ ~~~

ii ✓!l n ~f\. ~!G~~(F~J Ci, ~~.~J~`I'1fQrl7:A~J



DR[VER/1fEHI~LE EiCAMINAT[QN REPURT Aspen 2.13.2.4
CHF 407F1343A-Aspen Report ~Eurrkber: CA3BFM4f30364

~~ Gaiifomia Highway Patrol inspect~a~n Date: 11/07/2011
_ Questions regarding this report may be direct Start: 9:00:00 AM PT End: 10:Q0.00 AM PT

the telephone numfaer listed below. Inspection Level: V -Terminal
Phone: (323) 644-9557 HM Inspection Type: None

MU TRANSPORTATIaN INC
420 WESTAM~RICA DR
FAIRFlELD, CA 94534
USDQT#: '!205759 Phone#: 562-259-8911
MCIMX#: Fa~c#:
State#: 54849
Location: PARAMOUNT, CA
highway:
County: LDS ANGELES, CA
r---~-~_.~_ .— _~..___ __
~VEH[CLE IDENTIFICATION
Unit Type Make Year State Pfate #

1 BU EAGC 2009 CA 1329237

(]river:
License##:
Date of BirEh:
Cobriver:
License#:
date of Birth:

Milepost: Shipper:
Origin: BONE
Destination: NONE

Bit! afi lading:
Cargo.

I
Equipment ID VIN GVWR CVSA # CVSA issued ~ OAS Sticker ~

9304 1N9MLABP99C084243 32,000 I
-- _ . _.. _ _.. _ _ __ __ ..._. _ __ ._ _ - -- --___~. ~_~J

State:

State:

BRAKE ADJUSTMENTS
Axle # ? 2

Right
Left
Chamber G20 C-3Q

VtQLA710N3 : No Violations Were Discovered. -- -..~ - ---- ~ __ ~ — --~~_._.__~ --- —
Fiaz~Vfat: No HM Transported. PtaGarci: Na Gargo Tank:

'Special Checks: tilo Data for Special Checks___ ____ ____ _ ._ . ___ ~-.__ _ .. ___.. .. . __ _-_ _ _ -" ___.__ ._~. _ .._._ J

State fnforrnation:
Qdomefer: 902200; File Code Number. 227210; Fuel Type: LPG; Passenger Capacity: 27; Bus Type: 1; Beat/Sub Rrea: S42; PUC: 1264; ~.
Veh ~i Type: 20; Regulated Vehicle: Y;

This copy of the report is foryour info nation. Carriers are required to take corrective 2ctians for aq defects noted. DO NOT return this fprm fq the California Highvv2y Patrol. Seethe
reverse side of phis form or the atta~etE stzeet for additioraf instruclians. NOTE. Ii a c~tatian was issued, you MUST follow fhe instructions Eistzd on the atation.
Signature Of A+{atQr Carver X: Title: Date:

Ret~~ri °r2~ared_Bv: 3ad~e ~: CopY Received 6y: Paoe ~ cr ~ ~~ ~ ~ (~~~ ~~~ f f ~ I ~~~~ f ~~~~~ { I ~ ~~ ~~~ (f~
~. PEREZ ~ .43908 ~ ~ ~ ~ ~ ~

~ fl
;; X ~ '~ r2~~7~3 C,~ C?,3g=f~rG003r?- ~v



DRIVERIVEHICLE EXAMINAT{ON REPQRT Aspen 2'~3.2.~

CHP 4Q7Ff343A-Aspen Report Number: CA3BFM000365

California Highway Patrol frtspection Efate; 111Q712011

., ~. Questions regarding this report may be direct Start: 10:00:00 atUl PT End; 11:0:00 AM PT

i tine tQlephone number listed below. Inspectjon Levef: V -Terminal

Phane: (323} 6q4-9557 HM inspection Type: None

MV TRANSPORTATIO~J INC ~rnrer:
4620 iNEST AMERICA DR License#: - State:

FAIRFIELD, CA 94534 Date of ~irtf~:

USD~7#; 1205759 Fhone~#: 562-259-9911 CoDriver:
MCfMX#: Fax#: License#: Sfat~:

State#: 548x9 dale of Birth:

Lacatian: PARAAlIOIJNT, CA MilePosf: Shipper.

Highway: Origin: NONE Bi[I of LacEing:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IE1ENTiFECATION

Unit Tvae Make Year 5fate Ptate ~ Equipment fD VIN GVWR CVSA# CVSA Issued # QOS Sticker

1 BU FORT} 2010 CA 1291482 7104 1 FQFE4FSXADB01824 14,50Q

BRA1rCE AAJUSTM~NTS
Axle # 1_ ?

Right NIA N/A

Lert Ed/A NIA

Chamber DISC DISC

V{OLATIONS : Na Violations Wire Discovered.

HazMat: No HM Transported. Placard: No Cargo TanK:

~Speceal ChecKs: No Data for Special Cfiecks.

1 
"~ ~ ``e Information:
L , ~ineter: 9~9 Q; File Code Number. 227210; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 'f 6; Bus Type: 1; BeatlSub

Area: 542; PUC: 1264; l/eh ~1 Type: 2p; Regulated Vehicle: Y;

This copy of .he report is figr yow infortraGon. Carriers are required to take cotte~tive actions 
for alt defects noted. DO NOT return this form to the California I-ighway Patrol. See the

reverse side of this form or the attached sheef for additional instructions. NOTE: !f a citation was issued, you MUST follow the ins•~G1ons listed an the statio
n.

Signatu; e 0. Motor Carrier X: 
T'R1e: Date:

,~ P~ ~ ~ ~f 

b2i~~~~~ Coev P,eceived 6V: ?age i of 1 ~~ ~~ f ~~~ ~~f ~ ~ f I ~~~~~~~I ~~~ ~~ ~~ ~~

t ~ j !~ ~



DRiVERNEHICLE EXAMINATION REPORT Aspen 2.13.2.4
CHP 407F1343A-Aspen Report Number; CA3BFM000366California Highway Patrol Inspection Clate: 11107/2Q114uestion~ regarding tftis report tt~ay be direct Start: 11:00:00 AM PT End; 12:QO:DO PM PTthe telephone number listed below. Inspection Leve{: V - Tem~tinalPhone: (323) 644-9557 Hll~ [nspectian Type: Bone

MV TRANSPORTATION ING
4620 WEST AMERICA DR
FAfRFIELD, CA 94534
USDO'F~: 1205759 Rhone#: 562-259-99'f 7
MC/MX#: ~ Fax#:
Stag: 54849
Location: PARAMOUNT, CA
Highway:
County: LOS AtVGELES, CA

~V~HICLE I~ENTIFiCATI~N
Unit Tv►~e Make Year State Ptafe #
_1 _BU ELDO.2008 CA 8R25159

BRAKE ADJUS~'MENTS
~,xie # 1 2
Right
Lefit
Chamber C-20 C-30

VtQf..ATIONS

driver:
License#;
Date cif Birth:
CoDriver:
License#:
Date of Birth:

MilePgst: Shipper:
Qrigin: NQNE
Desianatian: NONE

Bits of Lading:
Cargo.

Equipment ID VIN GVWR
_1236 1 fV9kiDABP98C084191 32,8Q0

State:

Stale:

CVSA # CVSA Issued # OOS Sficker ~

Sec,#iora Type unit OOS Citation # Veri CrasF~ Violations Discovered
j 2645 VC /~03 S 1 N N N X-2 R!S brake push travef @ 2'll8 inches. (T-3Q 100 PS[ )

HazMa#: No HM Transported. ~ Placard: Na Garga Tank:
~ Special Checks: No Data for Special Checks. 

~
State Information:
Odometer: 86664; File Code Number. 227210; Fuel Type: LPG; Passenger Capacity: 31; Sus Type: i; Beat/Sub Area: S42; PUC: 12064;Veh #1 Type: 20; Regulated Vehicle: Y;

This copy of the report is for your indv~nation. Garners are required to take ~rrective actions for all defects noted. DO NOT return this form to the California Highway Patrol. See tl~ereverse side of ths form or tt're atfacf~etf sheet far additional instructions. MOTE: If a citation was issued, you MUST falbow the instructions fisted on the cit~tian.
Signature ~i Motor Career X: Title: Qate_

Report Preoarekf~l'' Badge ~_ Coew Received 6V' P~~e t of

r, s'.~ X ~ ~ ?2G~?59 CA ~~3BF~ ~C"~3eo



QRiVERIVEHICLE EXAMINA~'!O[t( REPORT Aspen 2.132.4

CHP 407Ft343A-Aspen Repar# dumber: CA38FM000367
California Highway Patrol Ir~spectavtt Date: '1110712011

,_~, ~ - Questions regarding this report may be direct Sfiart: '(?:OO:QO PM P7 End: 1:OO:OQ PM PT
~ tie telephone number listed aetow. fnspecEic~n Level: r! - Terrninal

phone: (323) 644-9557 HM inspectiar~ Type; None

MV TRANSPOR ~ ATION I NC !]river:
462Q WEST AMERfCA DR License#: State:
FAfRFIELp, CA 94534 Date of Birth:
lJS~OT#: 1205759 Phone#: (562)259-991 'E CoDriver:
MCIMX~; Fax#: License#: State:
State#: 54849 pate of Birth:
Location: PARAMOUNT, CA Milepost: Shipper:
Highway; Origin; NQNE Bill of LadEng:
Caunfy: LDS ANGELES, CA Destination: NONE Cargo:.

~VEHlCl.E [DENTIFtGATION

Unit Tvge Make Year State Plate # Epuipmeni fb VIN GVWR CVSA # CVSA Issued # OdS Sticker

1 SU ~LDO 2068 CA $R25158 1235 1N9MQABP78C084190 32,8QQ I

BRAKE AQJUSTMENTS
Axle # 1 ?

Right
Left
Chamber C-20 C-30

VI~LATIDNS

!, Section TVpe Unit OOS Citation # Ver€ Crash Violations Discovered

~~ 26453 VC /Q02 S 1 N ~ N N file #2 left type 30 brake chamber slack adjuster gush rod travel at 2118".

24252(a) VC S 1 N N N Required lamps) inoperative, 1) left front headlight out.

.Mat: No HM Transported. Placard: No Gargo 7ank~

i Special Chicks' No Data for 5 ec~al Checks. _ ~

State Information:
Odometer. 108540; Fife Code Numbzr. 22721fl; Fuel Type: LPG; Passenger Capacity: 3'i; Bus Type: 1; BeatlSub Area: S42; PUC: 12064;

Veh #1 Type: 20; Regulated Vehic{e: Y;

This copy of the report ~5 for your in+ofmafion. Carriers are required to take conedave actions far all defects noted, DO NQT return 
finis form to the Gaffomia Highway Patro]_ See the

reverse side of this form or the aitached sheet fa additional instructions. NOTE It a citation was issued, you hM1US7 ioNaw the instructions listed on the Gifation.

Signature OiMotor Carrie{ X: Title: Date:

~ ~?~ Par2d ~ '..~ 
~a~8968 

Copy Received B~ r ~~e T o ~ 

~1 1I ~ ~~~ ~ ~~ ~ ~ ~ ~ ~~~ ~~~~~ 1 ~~ f ~I~I~ !



DRIVER/VEHiCLE EXAIVfINATfON REPORT Aspen 2.13.2.4
CHP 407Fi343A Aspen ~ Report Number: CA3BFM0043~9Cal'rfamia Highway Patrol Inspection date: 11/07/20'i 1Questions regarding this report may be direct Start: 2:00:40 PM RT End: 3;00:00 PM PT ~the telephony number I~sted below. Inspection Level: !/ - TerminalRhone: (323) 644-9557 ~ HM lrtspection Type: None

NN PUBLIC TRANSP~R7ATIQN INC
462Q W AMERICA DR
FAIRFIELD, CA 94534d'i86
U5DaT#:07205759 Phone#: (~07}883-8980
lVIC1MX#: 648465 Faac~f#:
State#: 54849
Location: PARAM~fJNT, CA
Highway:
County: LOS ANGELES, CA

I~HtGLE tDENTfFiCATfON
nit Ttrpe Mafce Year State Plate #
1 BU FORD 2007 CA 8HQ2883

BRAKE AD.!lJSTMENTS
Aacle # 1_ 2_
Right N/A NIA
Left NIA N/A
Chamber HYDR HYDR

VIOLATIONS

Driver:
License#:
Date of Birth:
CoDrnrer:
L'[cense#:
Date of Birth:

Milepost: Shipper.
origin: NONE Bifl of Lading:
Destination: NQNE Gargo;

State:

Sate:

Equipment ID VIN GWVR CVSA # GVSA Issued # OOS Sticker
._ _1t86 -- 1FDXE45S07DA13797 'f 4,050 -- - - -- _ _ _ __

Section Type Unit OQS Citation # Veri" Crash Viola~ons Discovered
1232(c} CCR S 1 N N N F~ccessive oil and grease on lef} side of engine area.
HazMat: Na HM Transported. Ftacard: No largo Tank: ~r_~~.- - -- -- ___— _ _ ...-- - - -- _S ecal GheCics: No Da#a far Specaai Checks. 

'
State [nformatiQn:
Odometer: 118703; Fife Code Number. 227210; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 16; Bus Type: 1; Beat/SubArea: S42; PUC: 12064; Veh #1 Type: 2Q; Regulated Vehicis: Y;

This copy of the rzport is fur your in;ortn~on_ Cartiers are requ~ed to take corrective actions tw alt defects noted. DO NOT return this Furor to the Califamia Highvra{ Patrol. See thereverse side of this form or the attached sheet fDr addi~ipnai inshuctiona NOTE: ff a ci,2tion was issued, you MUST follow the instructions listed en the cila0ors.
Sig~a~re Of Motor Carrier X: Title: Date:

~~D~R~ 
are 

~ A89 8 
Copy R ~ceiv~d Bv: P oe ~ of S 

~~ ~~ ~ ~If ~ 1~~f I f ~ fl~~ ~~~lf ~i ~~ ~~~ ~~~~ ~~~V~r 012fl5759 CA CA~~=PJ:000369



DRIVERNEHICLE EXAMtNAT10N REP~R7 aspen 2.TS.2.a~
CHP 407F1343A-Aspen Report Number; CA3BFM000370
Catifiornia Highway Patro( Inspec~ian Date; ~ ~~a~r2o~

_ Questians regarding this reporE may b~ direct Start: 3:00:00 PM PT End: 4:OO:QO t'M PT
~ the telephone number listed below. inspection LeveE: V -Terminal

- Phone: (~23j fs44-9557 Ff~l! Ens~ec~ion Type: None

MV PllBLIC TRANSPORTATION ING Q~~y~~;
462Q W AMERICA DR License#: State:
FAIRFiELQ, CA 94534-x'186 Date of Birth•
USDOT#: 01205759 Fhone#: {707)563-8980 CoDriver:
MGlMX#: 648465 Fax#: License#: State:
Sta#e#: 54849 Date of Birth:
Lacativn: PARAMdUNT, CA MitePost: Shipper:
Hig€~way; Origin: GONE B"slf of Lading:
Gounty: LOS ANGELES, CA Destination: ~tONE Cargo:

11TEHICLE IDENTIFICATIC}N ~

Unit Type Make Year State Plate # Equipmenf tD VIN GVW€2 GVSA # CVBA Issued # OOS Sticker

i 1 BU ELDO 2Q02 CR 9096892 526 1N9TDAC812C084162 30,D20

BRAKE ADJUSTMEhtTS
Axte # 1 2

Right
Left
Chamber C-20 G3Q

,VIO TLA~IOI~S: No Volativns Were Discovered.

NazMat: No HM Transported. - Placard: No Cargo TanK:

;Special ChecEcs: too l7sta for Special Checks. _ ,

~'~ to lnformatian:
fneter: 259082; file Code Number: 227210; duel Type: D; WC Passenger Capacity: 2; Passenger Capacity; 26; Bus Type: 'f ; BeaflSub

Area: S42; PUG:12Q64; Veh #1 Type: 20; Regulated Vehicle: Y;

This vopy of the repoR is for your information. Carriers are required to lake corrective arsons foe e!I defects noted. DO NOT return ties form to the Ca(ifomia N~ghw~y Patrol. See the

reverse side of this farm a the 2tiactsed sheEt for addi5onal instructions. NOTE: if a rdtation was issued, you MUST follow the instnictions listed on the citation.

Signature Cif Nkotor Cartier X: Tt~e: Dale:

o~ Prepared Bu: Baaae ~-: Cos~v Recei~7ed Sv: Pa9c ~ c~ ~ ~ ~ ~ `

,, ~
rr„~ '~f't~~J ~iU.t. f



DRIVERJVEHICLE EDAM{NATION REPORT Aspen 2~s.z.a
GHP 407Fl343A-aspen Report Dumber. CA3BFPU1040371
California Highway patrol Inspection Date: 11107!2071
Questions regarding tf~is report may b~ direct Start: 10:00;0 AM PT Encl; 11:OQ:00 AM PT ,
the telephone number listed b~1ow. {nspectiae~ Lev~f: V -Terminal
Pfi~one: (323j 644-9557 NNE tnsp~ection Type: None

MV PUBLIC TRANSPORTATIQ(~ fNG
4620 W AMERICA DR
FAIRF'IELD, CA 94534-4186
USE3UT#: x1205759 Phone#: (707)863-$980
MClMX#: 648465 Fax#:
State#: 54849

Location: PARAMOUNT, CA
Highway:
County: LDS A~iGE~ES, CA

`VEHICLE lDEHTIFtCA710N

Unit TYpe Make Year State Pla#e #

1 BlJ E~DO 2Q02 CA 103689

BRAKE A(]JUSTMENTS
Rxfe # 7 2

Right
Left
Chamber G2a C-30

Vi(7lATIONS

driver:
License#:
Date of Birfh:
CoDriver.
license#:
Gate of Birth:

MiEePost: Shipper:
Origin: Nl,~f~E
Destination: IV~NE

8il! of Lading:
Cargo:

Equipment ID VIN GWVR CVSA # CUSA Issued # dQS Sticker
534 1N9TDAG862Cfl84173 3QQ20

State:

State:

'; Section Tye Unit QOS Cifatian # Veri Crash ~olatians Discovered
1232(c) CCR S 1 N N N Excessive oil and grease an left side of engine area.

FfazNfat: Na HM Transported. Ptacart[: Ito Cargo Tank:
S~eci~! Checks: No Data for Special Checks.

State Information:
Odometer. 234630; File Code Number: 227210; Fuel Type: D; WG PasSenge~ Capacity: 2; Passenger Capacity: 26; Bus Type: 1; Beat/Sub
Area: S42; PUC: 12D64; Veh #'( Type: 2D; t~eg~lated Vehicle: Y;

This copy of the report is for you irtfo~rna~on, Carers ere required to taKS corrective actions 4or ail defects noted DO t30T return this sarm to the Cali~amia Highway Patrol. See the
reverse side of this fom ar the a~ached sheet for addivanal instructions. NOTE: !f a cit2tion was Fssued, you MUST foilrnv the instructions listed on the citation.
Signature of Motor Carrier X: Titte: Qate:

Rey oril ~reAared BY: 
5ad3135 

Coon Rec~2ived 6v: Faye' ;,s t ~~ I ~ (~~i ~ ~~~~ ~[ ~ ~ ~f ~~ f ~~~~{~~ ~ ~~~ ~~~~ ~`~

I fX ~,~~ ~` X t7i2057~~ CA C,~3BFPN40~~7~



QRNERNEHlGLE EXAMINAf[4{~ REPORT Aspen 2.132.4

GHP 4p7FI343A-Aspen Report Number: CA3BFM000372

Caiiforrria Highway Patrai lnspeetion Eta#e: 'i 1/0X2011

Questions regarding phis report may bs direct Start: 11:G0,00 AM PT End: 12:00:00 PM PT

the telepfitone number Eisi~ed be[aw. Inspection Levet; V - ~ermfnal

Phone; {~23) 644-9557 HlVI Inspection Type: None

MV PUBLIC TRANSPOR I ATION INC
462Q W AMERICA DR
FAIRF4ELD, GA 9454-4186

USDOT#: 012x5759 Phone#: (707}863-8980

~IIIClMX#: 848465 Fax#:
State#: 54849

Driver:
License#: State:
Date of Binh:
CoDriver:
License#: State:
Date of Birth:

Location: PAF~AMOUNT, GA MiTePost: Shipper:

Highway: origin: NONE Bill of Lading:

County: LAS ~NGEL.ES, CA aestinat~an: NONE Cargo:

VEHICLE ID~N7IFIGATION - -~ ~--------~- ~

Unit Tvpe Make Year Stete Plate # Equipment ID VIN GVWR CVSA# CVSA Issued # OOS Sticker

4 Bl1 ELDQ 2008 CA 8R09717 1231 1N9HDABP58C084155 32,8W

BRAKE ApJIiaTNlENTS
Axle # 1 2

Right

Leff
Chamber G-2Q G-30

VIOLATIONS 

_ ------- — --~._

Sec~ion Type Unit DOS Citation # Veri Crash Valations Discovered

1232(c) CCR S 1 N N ~J Excessive oil and grease on left side of engine area.

1245(f~(3) CCR !fit 1 iV N N A~cle ~2 left side brake hoses are Chaffing together.

~2(a) VC S 1 N fV iV Required lamps) inoperative, 1) License plate lan-~p out.

FlazMa~: No HM Transported_ 
P9aeard: No Cargo Tank:

j Specia{ Checks: fro Data for Special Checks.

State Information:

OdomEfer. 9$ 86; file Code Number. 227210; duet Type: LPG; WC Passenger Capacity:
 2; Passenger Capacity: 31; Bus iy{~e: 1;

BeatfSub Area: 542; PI~C: 12064; Veh #1 Type: 20; Regulated Vehicle: Y;

l"his copy of ~e report is for your infiormativn. Carriers are required to take corrective actions for aU
 defects noted. DO NOT 2tum this form ~ the Cali€omia Highway Patral. See the

reverse side of tins fomt or the attzched sheet .pr ~ditiana! instructions. NOTE: 4f a citation was issued, you MUST folkow ths instruc#ions listed an the citation.

S+gnaWre Of Motor Career X: 
7iiFe: Rafe:

ft Pf°DST@d BV: ~8dae ~: Cop~,~ P,2ceived BY: Pzge', of 1 ~~ ~~ ~ (J ~~~~ ~ ~ ~~ ~ I~~~~ ~~ J~'~~ ~~ ~~

.~ .,IQR! FT~~ f r'~.1~135 ~ ~ ~ ~



DliIVERlVEHlCLE EXAMINATION REPOf~tT Aspen 2.13,2.4

C~iP 407F/343A-Aspen Repgrt Dumber: CA3BFMOdQ373
California Highway Patrol Inspection Date: 11PQ7l2011
Questions regarding this repot may be direct $tart; 'f 2;00:00 PfN PT End: 1:OQ:aO PM PT
the tetephane number listed below. Inspection Level. V -Terminal '
Phone: {323) 644-8557 AIM ~nspect'ton Type: None

ftAV PUBLIC TRANSP~RTA~IOIV ING
462Q Vlf AMERICA QR
FA3RF[ELD, Cli 94534-41$6
US#]OT#: 012Q5759 Phone#; (707)863-$9$0
MCIMX#: 648465 Fad:
Mate#: 54849

Location: PARAMOUNT, CA Milepost:
Highway: Origin: NONE
bounty: LQS ANGELES, CA Destina#ion: NINE

Driver:
l.icense#~: State:
Date of Birth:
CoDriver.
License#: Safe:
Date of BRr~h:

ShEpper:
~3ill of fading:
Cargo:

--- -- --,..~.~.___----~--- _---~---_ -_ e._~. _ - -- --- _ _ _. __.-- ------____- _~.. ~. ._._
(VEHICLE I[7~NTI~ICATtON

Unit TvRe Mafce Year State Plate # EquFpmenf ID VIRI GWUR CVSA # GVSA Issued # pOS Sticker ~

'I BU FORC? 20fl8 GA 8258623 7014 i FD4E45S38QA29982 14,500 '

BRAKE AQJUSTMENTS
Axte # 1 2
Right N/A N/A

Left NIA NIA
Chamber HYDR HYDR

VfOLATIONS: Na ~olatic~ns Were Discgvered___

---- --- --_~- --_ _. _s____------.

HazMat: ►vo HM Transported. Placard: No Cargo Tank:

;Special G6ecks: No Data for Speciat Checks.

State Information:
Odottzeter: 7~Q3; File Code Number, 227210; Fuel Type: G, WC Passenger Capacity: 2; Passenger Capacity: 16, bus Type. 'f; Beat/Sub
Area: S42; PUC: 12064; Veh #1 Type: 20; Regulated Vehicle; Y;

This copy of the report +s for yu~;r utformation. Carriers are r~uired to take corrective actions Sor all defects noted, p0 NOT return this form to the CaGfom±a HighYay P21raC. See the
2verse side of fhis form or the attached sheet for additional inshuctions. NO7E: li a cda6on was issued, you MUST fogow the ~nsuvctions listed an the aiation.

Signature Oi Mvior Carrier X: TiEle: Dale:

~2~Of~ PtSD~fBd BV: ~~dQ2 ~: CODV R2C2fVeC~ ~V: Page i of 1 ~ ~~ { ~I ~~~~ ~~ ~ ~ ~~~~ ~~~r~~~~~ ~ f~ ~ ~~ ~~~

C. t~{'~~L~ i ~ ~ ?~43'i3a 
~ J f

;; `ems f X ~Ei ~17.Oo759 G~ CA.~RFltrQOC~~7~



DRtVERlVEH1GLE EXAMI1VATt4(~[ REPQf2T Aspen 2.'E3.2.4

GHP 407F/343A-Aspen 
Report N~rmber: CA36FM(~00374

Ca#iforni~ Highway Patrol Fnsp~ctian Date. 11JQ7/201'i

~- Questions regarding this report nay be direct 
Start: 7:OO:OQ PM PT End: 2:00:40 PM PT

the teiephoe~e number listed belaw. lnspectios~ Level: V -Terminal

Phone: (323) X44-9557 HM inspect vn Type: None

MV PIJBLfC TRANSPORTATIQN WC Driver:

4620 W AMERICA DR License#: Stake:

FAtRFIELD, GA 94534-186 Date of Birth:

USQUT##: 01205759 Phane#: (707)863-8980 CoDr'nrer:

MC/MX#: 648465 Faac#: ~ic~nse#: State:

SY~te#: 54849 Date of Binh:

Location: PARAMOUNT, CA Milepost: Shipper:

Highway: Origin: NOME Bill of Lading:

CountJr: LOS ANGELES, CA Destination: NpNE Cargo;

VEHICLE IDENTtFIC~ITI~N
~i

Unit Tvge Make Year Slate Plafe # Equipment ~g VIN GVWR CVSA # CVSA issued # OOS Sficker

'{ BU ELQO 20Q2 CA 1035368 530 9 N9TDAC8Q2C084170 30,02Q

BRAKE ADJUSTMENTS

Axle # 1 2

Right

Left
Chamber G20 C-30

V{QLAI'fONS : No ~olaiians Were Discov
ered.

-- ___ _ _—.—_ .---___- -- ---- ------- ---~- - -J

HazMat: No HM Transpor~ed. ----~
placard: No Cargo Tame:

Special Checks: tVo Data for Special Cheek
s.

In€ormatir~n:
L_~meter: 259$1 Q; File Code Nurraber. 22721 d; Fuel Type: D; WC Passenger Capacity: 2; Passenger Capaci

ty: 26; Bus Type; 1; BeailSu6

Area: S42; PUC: 12064; Vah #1 Type: Z0; Regula
ted Vehicle: Y;

This Dopy of the repot is ioC your information. 
C2rriers are required to L'ke corrective actions for ail de

fects noted. DO NOT return this form to the Cal'd
omia Nighv~y Patrol. See the

reverse s+de otthis Form or the att2c~hed sheet fur 
ad~tional instn~ctions. NOTE: Ef a cita~ion was issued, you iviUST follaw the inshucd

oru listed an the c'~tion.

Signature Qf Motor Carrier X: 
Title: 6~le:

?41'f ',~fEGBf~~ ~V: 
B2G~G2 =r: COGV RECe[VBd Sy: 

Page 1 of 1 ~~ ~~ I I~ `~ f ~ ~ ~ ~f ~ f ~~~~`I ~ ~ ~ ~~~I ~ ~~

`. ~'GCRL ~ ̀ 
~ ~ ~,~ 

I I I ~ f I f

~.~ 
1

r o. :. 0120579 C~ CA3Bc(~~(30t?3i!



E}RiVERNEHiCLE EXAMINATIQN REPQRT Aspen 2..13.2.,4

CHP 4Q7~1343A-Aspen Report Numbar: CA3BFMQOQ375
' California Highway Patrol Inspection ~at~: 'i1/Q712011

Questions regarding this report may be direct Start: 2:Qa:QO RM PT End; 3:~a:~0 PM PT
the tele~hor~e number f fisted below. inspection Level: V - Terminal
Phone: (323j.644-9557 HM Inspection Type: None

MV PUB~IG TRfiNSPORTATI4N IMC
4620 W AMERICA DR
FAIRFIELD, G~ 94534-4186
USDOT#: X1205759 Phan#; (747)$63-8980
I~tGIMX#: 648465 Fax#:
State#: X4849

Location: PARAMOUNT, CA Milepost:
Highway: origin; NONE
County: ~.OS ANGELES, GA Destination. NONE

Driver:
Licenses#. State:
t]ate of Birth:
Coariver:
License#: State:
Date of Birth

Shipper:
Bilf of Latfing:
Cargo:

;VEHICLE (DENl'IFICATi01~!

Unit Type Make Year State Plate # Equipment ID VIM GWVR CVSA # CVSA Issued # QOS Sticker '

7 BU ELDQ 20D3 CA 1Q93943 21369 1N9TDAGG73G084109 3~,Q~Q

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Left.
Chamber C-2Q C-30

~VIOLATIQ{VS: No Uolatians Were Discovered.

NazMat: No HM Transported. P{acard: No Cargp Tank:

~ S~eCial GhecEts: No Data for Special Checks.

State Information:
Odarr~eter. 225622; File Code Number: 227210; Fuel i ype: CNG; WC Passenger Capacify: 2; Passenger Capacity: 25; Bus Type: 1;
Beat/Sub firea: S42; PUC: 12Q64; Veh #1 Type: 24; Regulated Vehicle: Y;

This wpy of the repori is ;or your iniomotion. Cc-7riers are 2quif°d to take corrective 2Ctions for all defects noted. DO NOT r8tum Ghis for; n to th0 Galifomia Highway Patrol. See the
reverse side of ibis fom ar the a~aChed sheel for additional instructions. NOTE: tt z citation was issued, you MUST follow the instructions listed on tha cif2tion.

Signature Of Motor Carder X Title: Date:

GE~CR~ 
r~ared Bv: 

A1~3135 
Coov Received Bv: pose i of ~ ~ ~ I I ~~~ ~ ~~~i ~ ~ f ~r~ ~~~rli { f ~ ~ {~~~ ~~ ~~~

~~ ~~I~~
0 i 2D~7~9 C.~ CA3EFf~~DCf~375



DRIVERNEHtGLE EXAMINATION REPt7RT Aspen 2.13.2.4

CF~P 407F/343A-Aspen Report Number: CA3BFMOOD376

Califiornia Highway Patrol lnspectiran Date: ~ 1/07!2011

(. Questions regarding this report may be direct Start: 3:00:00 PM PT End: 4:04:00 PM PT

the telephone number listed helow. Inspection Level; V -Terminal
Phone: (323) 644-9557 HM Inspection Type: Kane

MV PUBLfC TRANSP~RTA~'lON tNC Driver:
462Q W AMERICA QR License#: State:
FAIRFIELD, CA 94534186 Date of Birth:
USDQT#: 01245759 Phone#: (707)863-8980 GoDriver:
MG/MX#: 648465 Fax#: License#: State:
State#: 54849 Date of Birth:
Location: PARAMOUNT, CA MileRast: Shipper:

Highway: Origin: NONE Gilt ~f Lading:

County: L05 ANGELES, CA Destination: NQNE Cargo:

VEHIGLE IDENTIFICATiQ~[ ~

Unit Tv~e Make Year State Plate # Equipment 1D VIN. GW+lR CVSA # CVSA issued # OOS Sucker ~I

1 BU ELDC7 2Q09 CA 1329373 9314 1N9MLABP19CQ84253 32,000

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Leff
Chamber C-20 G30

VIOLAT40(~tS: No Violations Were Discovered.

HazMat: Na HM Transported. Placard: No Cargo Tank.

_A eC181 Checks No Data for Special Checks. _~i
.___ _ _ — __ —__ _._.__~ _ _ _ _ .

In#ormatian:
Ovameter. 78160; File Code Number: 22721 Q; Fuel Type: LPG; WC Passenger Capacity: 2; Passenger Capacity: 22; Bus Typ

e: 1;

Beat/Sub Area: S42; PUC: 12064; V~h #3 Type: 20; Regulated Vehicle: Y;

This cgpy of the report is for }roar in~ormation. Comers zre required to take corrective actions for all defects noted. Dp NOT return
 th[s farm to the Califomi~ Highway Patrol. See ~e

r3verse Side of phis form a the attached sheet fpr additional instrucbQns. NOTE: if a citation was issued, you MUST follow ?he instructions listed on the citation.

Signature OF Motor Carrier X Title: Date'

£:. 
rJIORLETare~Bv: 

SA1~3135 
Copv Received Bv: Page ; os ~ ~~ ~~ ~ ~ I ~~~~ ~~ I ~ ~~~ ~~~~~) ~ ~~~ ~~~ ~ ~~

X ~-'`' X ~~ 01205759 CA C,~3BF!'~000376



Operator Training Modules



Operator Training Modules

• Welcome to MV Transportation: Introduces drivers to company mission, company history,

structure, and approach to services. Describes the rewards of working fox MV, incentives and awards

fox passenger care and safety. Overview of the basics of quality. (40 minutes)

■ The Katherine McClary Story: Defines "accident" and emphasizes the consequences of driver

inattention through the tragic story of Katie McClary, a 25-year old Duke Honor graduate and high

school basketball coach who was accidentally struck and killed by a bus in North Carolina in 2004. (15

minutes)

■ The MV Transportation Professional: Describes MV's commitment to service and driver's

responsibility to protect MV's values. Gives tenets of pYOfessional driving, including knowledge, skill

set, and attitude. Presents the importance of presenting a professional image to MV's passengers,

including appearance and customer service. Describes the essenrials of handling difficult situarions.

(20 minutes)

■ Hazards Communication: Defines common industrial chemical hazards and the importance of safe

handling, reading material safety data sheets, personal protective equipment, and the proper response

for personal exposure to chemicals ox hazardous materials, as well as spills/leaks. (20 minutes)

■ Drug and Alcohol Policies and Procedures: Describes prohibited substances and their detrimental

effects, gives an overview of the history behind government policies regarding substance abuse.

Discusses occasions for DOT drug and alcohol testing, testing pYOCeduxes. Presents MV's Zero

Tolerance Substance Abuse Policy. (60 minutes)

■ Fatigue Management: Defines fatigue, sleep debt, sleep disorders, and the risks of lack of sleep.

Gives guidance and tips for more effective aleYtness management. (25 minutes)

■ Wellness: Discussion on the importance of maintaining a healthy lifestyle, thYOUgh diet and exercise,

sleep, stress management, and other healthy habits. (15 minutes)

■ Whisdeblowers: Presents Open Door Policy, OSHA's Whisdeblower Regularion, and protecrion

under law and MV policy. (15 minutes)

■ Sexual Harassment: Discussion on anti-discxitnination law and company policies, emphasizes

mutual respect, and gives guidelines for dealing with sexual harassment. (25 minutes)

■ Bloodborne Pathogens: Provides guidelines fox occupational exposure in the event of an

emergency, accident, or personal exposure. Defines bloodborne pathogens and how they are

transmitted. (20 minutes)

■ NTI — Warning Signs: Discussion on system security awareness. Gives guidelines for maintaisiing

.safety of the transit system, including monitoring work areas, inspecting vehicles, identifying

suspicious behavior, and emergency response procedures.

■ Map Reading: PYinciples of reading maps, idenrifying cooxclinates, how to recover from getting lost.

(30 minutes)

■ On the Road: Discusses vehicle dynamics and road operarions running late, running hot, fares and

local requirements, gives intro to local mobile data. terminal and dispatch procedures, picking up

passengers, and vehicle placement — including backing up, allowing clearance, and pedestrian

awareness. (30 rnulutes)

■ The Basics of Safety: Defines safety, accidents, and how accidents occur. Discusses risk reduction,

accident prevention, idenrifying unsafe behaviors that lead to accidents, and the 300:29:1 theory. (45

minutes)



Quality Assurance Review
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Vehicles



3/24/2014

2014 STARCRAFT ALLSTAR 25 ADA SHUTTLE BUS

- 20 SEATED PASSENGERS OR 16 W/2 WHEELCHAIRS

NEW FORD E450 SUPERDUTY CHASSIS

6.8L V10 GASOLINE ENGINE

FIVE SPEED AUTOMATICTRANSMISSION

225 AMP FORD OEM ALTERNATOR



NON SLIP TRANSIT FLOORING ON ENTIRE FLOOR

TA SUPER FORD 86,000 BTU WITH DUAL COMPRESSORS

DOOR ACTIVATED INTERIOR LIGHTS

HOT WATER HEATER, 35K BTU

DELUXE AM/FM CD WITH 4 SPEAKERS

PA SYSTEM WITH GOOSENECK MICROPHONE

PASSENGER DOOR-ELECTRIC

DOUBLE WHEELCHAIR DOORS

BRAUN OR RICON WHEELCHAIR LIFT 34" X 54" PLATFORM

INTERMOTIVE FAST IDLE WITH INTERLOCK

Q'STRAINT 820E MAX RETRACT WHEELCHAIR TIE DOWN (2)

PRIORITY SEATING SIGN

WHEELCHAIR DECAL

BACK UP ALARM

CEILING GRAB RAIL (EACH) (2)

1 1/4" GRAB RAIL PARALLEL TO ENTRANCE

STANCHION AND MODESTY PANEL

DRIVER SEAT HIGH BACK, RECLINER, ARMREST

DRIVER SEAT COVER-LEVEL 1 NEWPORT

MID HIGH DOUBLE SEAT (8)

MID HIGH DOUBLE FLIP SEAT (2)

LOW BACK SINGLE FLIP SEAT (1)

SEAT COVER-LEVEL 1 NEWPORT VINYL

ANTI VANDAL GRAB HANDLE BLACK EACH (8)

PASSENGER LAP BELTS (20)

STOP REQUEST SYSTEM WITH LIGHT

FIRE EXTINGUISHER

TRIANGLE FLARE KIT

16 UNIT FIRST AID KIT

FORD CPA DISCOUNT

EXTERIOR GRAPHICS ALLOWANCE OF $600

DIAMOND NV FAREBOX WITH SPARE VAULT &HANDRAIL

FORD MOBILITY DISCOUNT

OPTION

CNG CONVERSION-40 GGE CAPACITY



Air Conditioning
Preventive Maintenance

Inspection Checklist



~~ Air Conditioning
Preventive Maintenance lnspecfion Checklist

Maintenance Inspection Schedule

Monthly Quarterly Annually
Procedures 6,000 Miles 18,000 Miles Pre-Season

Refrigerant/Heating

1. Check refrigerant charge. X X X

• Make sure discharge pressure is 150 psi on R-134A
systems and 250 psi on R-22 and R407C systems

• The ball in the top receiver tan sight glass should be
floating and the liquid line sight glass (if equipped)
should be full and clear — no bubbles.

Charge OK _Needs charging

NOTE: Refer to Service Bulletin No. 392-2.

2. Visually check refrigerant hoses and tubing for signs X X X

of deterioration or chafing.
Hoses and tubing OK
Hose and/or tubing needs replacement.
Specify which one.

3. Visually inspect for leaks of refrigerant and oil. X X X

No leaks Leaks detected

4. Check dry eye in the bottom receiver tank sight glass X X X
and/or liquid line sight glass for moisture content.

5. Install service gauge manifold set. Record operating X
pressures, temperature, and suction line condition.

Fast Idle Full Throttle
Suction PSIG PSIG
Discharge PSIG PSIG
Ambient F suction line
Return Air F

6. Check evaporator pressure regulator (EPR) valve X
operation.
R134A 32 psig (138 kPa)
R407C & R22 52 psig (276 kPa) - -

psig

7. Replace liquid line dehydrator a minimum of once a X
year or any time the system opened.

8. Check hot water control (coolant) valve operation. X
OK Repair or Replace



`~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule Continued

Monthly Quarterly Annually
Procedures 6,000 Miles 18,000 Miles Pre-Season

RefrigerantlHeating

9. Visually inspect clutch armature for wear and X X X
overheating caused by slippage.

10. Visually inspect compressor drive belts for excessive X X X

wear, tension and alighment.

11. Check compressor oil level and color (1/2 sight glass) X X X
after 15 min. operation.

12. Steam Clean compressor and clutch. X

13. Check clutch coil resistance and voltage. X
Record voltage at clutch. vdc.
Record resistance of coil. ohms.
Refer to specifications.

14. Check clutch air gap.045+/-.005(1.143 +/-.127 mm) X X

and surface flatness.
Air gap OK Adjusted air gap

15. Lubricate clutch bearing (Exxon Unirex N2). X

16. Check compressor oil for acidity. (Oil samples) X
Safe Marginal Acidic

17. Check compressor efficiency. X
NOTE: This procedure checks the piston reeds and
discharge value plate reeds forleakage. Refer to the
appropriate maintenance manual for instructions on
how to perform this procedure.
OK Replace or rebuild compressor



`~ Air Conditioning
Preventive Mainfenance Inspection Checklist

Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 18,000 Miles Pre-Season
Miles

19. Record oil pump pressure at 1000rpm's (compressor). X
Pressure from oil pump port (OP) psig
Suction pressure (SP) psig
Net compressor oil pressure (NOP) psig
NOTE: OP minus SP equals NOP.

Electrical

20. Check thermostat cycle sequence on all models (e.g., X
cool/vent, cool/reheat, and vent/heat
OK Diagnose thermostat/unit

21. Check 120/125 ampere batteryless alternator X
excitation voltage V do and voltage output

and inspect brushes and bearings.
(if equipped)
120 Amp Alternator 125 Amp Alternator
Excitation voltage Excitation voltage
8-30 V do — determined 12 V do bus 9-15 V do
at control box 24 V do bus 18-30 V do
for 12 & 24 V do buses.
Output Voltage Output Voltage
27-30 V do at fast idle 22-28 V do at fast idle

22. Visually check alternator belt wear, alignment and X X X

tension.
Condition OK Replace
Alignment OK Adjusted
Tension OK Adjusted

23. Clean alternator, check for signs of corrosion, and X
check wire connections.

24. Inspect evaporator/heater blower motor brushes, Semi-Annually

commentator, bearings, speed, voltage, and amperes.
Brushes OK Replace
Commutator OK Replace
Bearings OK Replace
Speed Rpm's V do Amps

25. Inspect condenser fan motor brushes, commutator, Semi-Annually

bearings, speed, voltage, and amperes.
Brushes OK Replace
Commutator OK Replace
Bearings OK Replace
Speed Rpm's V do Amps



`~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection Schedule Continued

Procedures Monthly Quarterly Annually
6,000 Miles 18,000 Miles Pre-Season

26. Clean control panel area/return air sensor. X

27. Check boost pump motor (OEM supplied) operation, X
voltage, and inspect brushes.
Voltage Vdc
Brushes OK Replace
Operation OK Replace motor

28. Check evaporator anti-freeze thermostat operation. If X
applicable.
Opens at F Closes at F

29. Inspect all wires and terminals for damage or corrosion. ~

30. Check condenser pressure switch (CPS)/ condense X
motor high and low speed operation.
CPS opens at psig
CPS closes at psig

Structural

31. Inspect condenser coil for cleanliness. X X X

32. Inspect evaporator coil for cleanliness. X X X

33. Visually inspect the outer areas of the unit for loose, X X X
damaged or broken parts.
OK Make repairs
Specific defect

34. Clean or replace return air filter. X X X
(more frequently if necessary).

35. Clean condenser and evaporator drains. Make sure that X
the evaporator drain hose check valves (kazoos) are in
place and in good condition.

36. Lubricate evaporator fanshaft bearings X
(Shell Alvania EP 2) Twice a year.

37. Visually check the engine coolant hoses and hose clamp X
condition on heater coil system.

38. Clean condenser and evaporator coils. X

39. Check engine coolant for anti-freeze protection down to - X
30 F (-34 C) to prevent heater coil freeze up.
Anti-freeze protection F.



~~ Air Conditioning
Preventive Maintenance Inspection Checklist

Maintenance Inspection. Schedule Continued

Procedures Monthly Quarterly Annually
6,000 Miles 18,000 Miles Pre-Season

40. Tighten all compressor, unit and fan motor mounting X
blots and brackets (more frequently if necessary).

41. Check condenser air seals and air deflector, if X
applicable.

42. Visually check evaporator blower shaft coupling X
adjustment and alignment.



Selected Bid Information

Bid Detail information

Bid Number : PW-ASD914

Page 1 of 2

ENCLOSURE B.3

Bid Title : Florence-Firestone/Walnut Park and Baldwin Hills Shuttle Services (2014-PA016)

Bid Type : Service

Department : Public Works

Commodity : BUS -TRANSIT (COACH-MINI) CONVENTIONAL

Open Date : 3/7/2014

Closing Date : 4/2/2014 5:30 PM

Bid Amount : $ 387,525

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Florence-
Firestone/Walnut Park and Baldwin Hills Shuttle Services (2014-PA016). This contract has been
designed to have a potential maximum contract term of five years, consisting of an initial one-year term
and four potential additional one-year option renewals. The total contract amount of this service is
estimated to be $387,525. The Request for Proposals (RFP) with contract specifications, forms, and
instructions for preparing and submitting proposals may be accessed at
http://dpw.lacounty.gov/asd/contracts or may be requested from Mr. Eric Fong at (626) 458 4077,
erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://d pw.lacounty.g ov/asd/contracts.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
at the time of proposal submission including, but not limited to:

1. Proposer must have the following minimum number of years of experience using the listed vehicles to
provide the same or similar type of fixed route services for governmental or social service agency(ies):

• Three years of experience in propane-powered, heavy-duty, low floor,
29 feet or longer transit buses.

Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.
Subcontracting is not allowed to meet this requirement.

2. Proposer's Project Manager must have the following minimum number of years of experience
managing the same or similar type of fixed route services for governmental or social service agency(ies)
using the listed vehicles:

• Three years of experience in propane-powered, heavy-duty, low floor,
29 feet or longer transit buses.

Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.
Subcontracting is not allowed to meet this requirement.

3. Proposer or its subcontractor's Maintenance Manager must have the following minimum number of
years of experience in maintaining the same or similar fleets of the following transit vehicles:

• Three years of experience in maintaining propane-powered, heavy-duty,
low floor, 29 feet or longer transit buses.

Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP

4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance
Inspections (or passed all reinspections) of the Proposer's maintenance facilities or terminals to be used
for the proposed contrail for the prior three 13-month inspections (California Vehicle Code 34501 [c]).
(Please use Form PW-20, Proposer's Compliance with the Minimum Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

5. Proposer's vehicles) must meet or exceed the service vehicle requirements asset forth in Exhibit I,
Contractor-Provided Service Vehicle Requirements. If the Proposer does not meet the service vehicles)
requirement at the time of submission, but fully intends to comply if awarded the contract, the Proposer
must provide an affirmative statement that upon start of the contract, the service vehicles) will comply
with Exhibit I, Contractor-Provided Service Vehicle Requirements. (Please use Form PW-20, Proposer's
Compliance with the Minimum Requirements of the RFP.) Subcontracting is not allowed to meet this
requirement.

6. Proposer must submit copies of its employees' valid State of California Department of Motor Vehicles

https://camisvr.co.la.ca.us/lacobidsBidLookUp/BidDesc.asp 3/7/2014
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Class B (with a minimum of a "P" endorsement) commercial driver's licenses, as well as any other
required licenses or endorsements required by Federal, State, and local regulations. (Please use Form
PW-21, Proposer's Compliance with the Certification/Licensing Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

7. Proposer or its subcontractor must submit copies of all National Institute for Automotive Service
Excellence (ASE) certification in H-4 ASE Transit Bus Brake Test for all maintenance personnel identified;
or Proposer must submit an affirmative statement that all of Proposer's maintenance personnel assigned
to this contract, within 12 months of the date of hire or the start of the contract, whichever occurs last, will
obtain ASE certification in the H-4 ASE Transit Bus Brakes Test. (Please use Form PW-21, Proposer's
Compliance with the Certification/Licensing Requirements of the RFP.)

8. Proposer or its subcontractor must submit proof of Section 609 of the Clean Air Act: Motor Vehicle Air
conditioning certification from an EPA-approved program or the equivalent ASE Refrigeration Recovery
and Recycling Program certification for at least one member of their maintenance personnel identified in
Form PW-21. (Please use Form PW-21, Proposer's Compliance with the Certification/Licensing
Requirements of the RFP.)

A Proposers' Conference will be held on Tuesday, March 18, 2014, at 2 p.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in the Alhambra Room.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference. After the third business day, we may not be able to respond to further requests for
information.

The deadline to submit proposals is Wednesday, April 2, 2014, at 5:30 p.m. Please direct your questions
to Mr. Fong at (626) 458-4077.

Contact Name : Eric Fong

Contact Phone# : (626) 458-4077

Contact Email : erfon4(c~dp~v.lacountv.gov
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