
E-SCARS 

Electronic Suspected Child Abuse Reporting System 





Penal Code §§ 11164 et seq. 
 

 California law requires DCFS and law 

enforcement to cross-report 

allegations of suspected child abuse to 

each other  

and to the District Attorney 

Why? 

“to prevent cases from  

falling through the cracks” 

CANRA 
(Child Abuse Neglect Reporting Act) 



IN AN EFFORT TO COMPLY WITH 

CANRA  

2005  

DCFS, LASD AND DA’S OFFICE 

SECURED A $2,000,000 GRANT  

FROM THE  

LOS ANGELES COUNTY  

QUALITY AND PRODUCTIVITY 

COMMISSION  

TO DEVELOP E-SCARS 



WHAT IS E-SCARS? 

E-SCARS is a real time, web-based 

information sharing application that 

facilitates the rapid and secure 

electronic transmission and receipt of  

mandated reports between social 

workers, law enforcement and 

prosecutors 
 

There are currently about 60 agencies and thousands of 

users accessing E-SCARS daily 



WHAT ARE SOME OF THE 

BENEFITS OF E-SCARS? 
 WE HAVE A SINGLE SYSTEM THAT MULTPILE AGENCIES CAN 

ACCESS RATHER 60 DIFFERENT SYSTEMS 

 E-SCARS ELIMINATES TIME DELAYS CAUSED BY SENDING 
SCARS BY MAIL OR FAX THEREBY INCREASING CHILD 
SAFETY BECAUSE THE ABILITY TO EFFECTIVELY RESPOND, 
INVESTIGATE AND COLLECT EVIDENCE IS DIRECTLY TIED TO 
THE ACURACY AND TIMLINESS OF REPORTS RECEIVED 

 E-SCARS ENSURES THE PROPER AGENCY RECEIVES THE 
REPORT 

 E-SCARS IDENTIFIES DUPLICATE AND COMPANION SCARS 
REDUCING MULTIPLE RESPONSES BY LAW ENFORCEMENT 

 E-SCARS ACHIEVES COMPLIANCE WITH CANRA AS WELL AS 
ALLOWS FOR COMPLIANCE WITH CRIMINAL DISCOVERY 
STATUES  

PROVIDES CASE TRACKING AND AUDITING 
CAPABILITIES THAT WERE PREVIOUSLY 

IMPOSSIBLE  



 

Often child abuse is perpetrated  

IN ISOLATION WITHOUT WITNESSES  

and every effort to conceal the abuse 

is made including  

GOING TO DIFFERENT HOSPITALS, 

CHANGING SCHOOL DISTRICTS 

AND MOVING RESIDENCES … 

HOW DOES E-SCARS 

HELP? 

 



 

E-SCARS PROVIDES  

A HISTORY  

THAT  LAW ENFORCEMENT 

AND PROSECUTORS 

PREVIOUSLY LACKED 

BECAUSE WE RELY ON  

RAP SHEETS 

  









•Substantiated 

•Inconclusive 

•Unfounded 

THERE ARE THREE POSSIBLE 

CONCLUSIONS THAT CAN BE 

REACHED REGARDING THE 

ALLEGATIONS: 

WHAT IF DCFS AND LAW ENFORCEMENT  

REACH A DIFFERENT CONCLUSION? 





Discrepancy Report  



AUDITING 

BUILT IN ACCOUNTABILITY 
WHEN THE SCAR WAS SENT  

WHEN AND WHO RECEIVED THE SCAR 

WHAT WAS DONE AND WHO DID IT 



REMAINING ISSUES 

 NOT BEING USED BY ALL ENTITIES AS ENVISIONED 

              A SCAR IS A CALL FOR SERVICE 

     LOOK AT HISTORY BEFORE RESPONDING TO CALL 

  NOT BEING ROUTED VIA JDIC/SOME AGENCIES STILL 
USE FAX RECEIPT 

 NEED TO KEEP TRYING TO CHANGE ATTITUDES OF 
BOTH DCFS AND LAW ENFORCEMENT REGARDING 
RESPONSIBILITIES  

 NEED TO FURTHER DEVELOP E-SCARS IN SOME AREAS  
(e.g.,  Emotional Abuse allegations and the Discrepancy Flag) 

 NEED TO CONTINUE E-SCARS MAINTENANCE (e.g., 
Windows 7) 

 NEED TO ENHANCE THE AUDITING OF SOCIAL 
WORKERS 

 ADDITIONAL LEGISLATION MIGHT BE CONSIDERED 
REGARDING PENALTIES FOR FAILURE TO COMPLY 
WITH CANRA 

 

 



Susan Steinfeld 

(626) 356-5620 

ssteinfeld@da.lacounty.gov 

 


