
This action is to award a contract for Sunshine Shuttle Service in the unincorporated community of 
South Whittier.

SUBJECT

January 07, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF CONTRACT FOR 
SUNSHINE SHUTTLE SERVICE IN THE 

UNINCORPORATED COMMUNITY OF SOUTH WHITTIER 
(SUPERVISORIAL DISTRICT 4) 

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is statutorily exempt from the provisions of the California 
Environmental Quality Act. 
 
2. Find that this service can be more economically performed by an independent contractor than by 
County of Los Angeles employees.

3. Award the contract to Southland Transit, Inc., for Sunshine Shuttle Service in the annual sum of 
$649,188, which includes $50,000 for major vehicle repair work and graphics to County-provided 
service vehicles in accordance with the contract, and instruct the Chairman to execute the contract.  
This contract will commence on February 1, 2014, or upon the Board's approval, whichever occurs 
last, for a term of one year with four 1-year renewal options and a month-to-month extension up to 
six months for a maximum potential total contract term of 66 months. 
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4. Authorize the Director of Public Works or her designee to increase the contract amount up to an 
additional 10 percent of the contract sum for the initial one-year term and to annually increase the 
contract amount up to an additional 10 percent of the annual contract sum for renewal option years 
for unforeseen, additional work within the scope of the contract, if required.
 
5. Authorize the Director of Public Works or her designee to renew the contract for each additional 
renewal option if, in the opinion of the Director of Public Works or her designee, Southland Transit, 
Inc., has successfully performed during the previous contract period and the service is still required; 
to approve and execute amendments to incorporate necessary changes within the scope of work; 
and to suspend work if, in the opinion of the Director of Public Works or her designee, it is in the best 
interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to award a contract for Sunshine Shuttle Service to 
continue providing shuttle service in the unincorporated community of South Whittier.  The 
Department of Public Works has contracted for this service since 2006.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provisions of Operational Effectiveness (Goal 1), Fiscal 
Sustainability (Goal 2), and Integrated Services Delivery (Goal 3).  The contractor who has the 
specialized expertise to provide this service accurately, efficiently, timely, and in a responsive and 
cost-effective manner will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.
 
The annual contract sum is $649,188, which includes $50,000 for major vehicle repair work and 
graphics to County-provided service vehicles in accordance with the contract, plus an additional     
10 percent of the contract sum for unforeseen, additional work within the scope of the contract.  This 
amount is based on Public Works' estimated annual requirements for the service at the hourly rates 
quoted by the contractor.

The necessary funds are available in the Fourth Supervisorial Districts' Proposition A Local Return 
Transit Program included in the Fiscal Year 2013-14 Transit Enterprise Fund Budget and in the 
recommended Fiscal Year 2014-15 Transit Enterprise Fund Budget to finance the contract's first 
option year, including 10 percent additional funding for contingencies, and subsequent option years 
will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Southland Transit, Inc., located in El Monte, California.  This 
contract will commence on February 1, 2014, or upon the Board's approval, whichever occurs last, 
for a period of one year.  With the Board's delegated authority, the Director of Public Works or her 
designee may renew this contract for four 1-year renewal options and a month-to-month extension 
up to 6 months for a maximum potential total contract term of 66 months.

The Honorable Board of Supervisors
1/7/2014
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The contract has been executed by Southland Transit, Inc., and approved as to form by County 
Counsel (Enclosure A).  The recommended contract was solicited on an open-competitive basis and 
is in accordance with applicable Federal, State, and County requirements.  The contractor is in 
compliance with the requirements of the Chief Executive Officer and the Board.

The award of this contract will not result in unauthorized disclosure of confidential information and 
will be in full compliance with Federal, State, and County regulations. This contract contains terms 
and conditions supporting the Board's ordinances, policies, and programs including, but not limited 
to:  the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board 
Policy No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered 
Baby Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles 
County Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit 
(Federal Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and 
Debarment, Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support 
Compliance Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax 
Reduction Program Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board 
directed clauses that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for this 
contracted service was submitted on August 29, 2013, to the appropriate unions for review.  The 
unions have not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on February 6, 2007, and to comply with the County's Living Wage reporting 
requirements.  The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to 
this proposed contract, as County employees can perform this contracted service. The contract 
complies with all of the requirements of the Los Angeles County Code, Section 2.201.  The 
contractor will pay its full time employees the required minimum rates of $11.84 per hour without 
health benefits, or $9.64 per hour with health benefits of $2.20 per hour, as specified in the LWO 
adopted by the Board and will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, Public Works' Proposition A cost analysis 
determined that the recommended contracted service can be performed more economically by the 
private sector.
 
This Proposition A contract does not allow cost-of-living adjustments for any option years.

The Honorable Board of Supervisors
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ENVIRONMENTAL DOCUMENTATION

This service is statutorily exempt from the provisions of the California Environmental Quality Act 
(CEQA), pursuant to Section 21080 (b) (10) of the Public Resources Code.  This exemption provides 
for the implementation of passenger or commuter transit services.

CONTRACTING PROCESS

On September 3, 2013, Public Works solicited proposals from 111 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's bid website (Enclosure B), and an advertisement was placed in the Los Angeles Times.

On September 30, 2013, three proposals were received.  The proposals were first reviewed to 
ensure they met the minimum requirements in the RFP.   Two proposers were disqualified for not 
meeting the minimum requirements of the RFP.  The remaining one proposal having met these 
requirements was then evaluated by an evaluation committee consisting of Public Works staff.  The 
committee's evaluation was based on criteria described in the RFP, which included the price, 
experience, work plan/quality assurance program, financial resources, references, demonstrated 
controls over labor/payroll record keeping, and equipment utilizing the informed averaging 
methodology, where applicable.  Based on this evaluation, it is recommended that this contract be 
awarded to the apparent responsive and responsible contractor, Southland Transit, Inc.  Public 
Works determined the contractor's price to be reasonable for the work requested.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as this service 
is presently contracted with the private sector.

The Honorable Board of Supervisors
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CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.

GAIL FARBER

Director

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

Enclosures

The Honorable Board of Supervisors
1/7/2014
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at least ten days before the last day of any term, in which case this Contract shall expire as
of midnight on the last day of that term. Where all option years have been exercised, the
Director will not provide a written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified bythe COUNTYas aLocal Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manageris authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that_the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the

CONTRACTOR'S Proposal, conflictwith the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through N, inclusive, the COUNTY'S provisions shall control and be binding.
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TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
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SCOPE OF WORK

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE

A. Public Works Contract Manager

Public Works' Contract Manager will be Ms. Vanessa Rachal of Programs
Development Division, who may be contacted at (626) 458-5960, or at
vrachal __dpw.lacounty~ov, Monday through Thursday, 7 a.m. to 5 p.m.
The Contract Manager, or her designee, is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Manager. The Contractor will be notified in writing when
there is a change in Contract Managers.

B. V1lork Location

The transit service is located in the unincorporated County areas of
South Whittier. The service provides access to the following points of interest:

• Sorensen, Amelia Mayberry, Adventure, and Parnell Parks
• Gateway Plaza
• Community Resource Center
• Whittwood Town Center
• Santa Fe Springs Plaza
• Presbyterian Intercommunity Hospital
• Rio Hondo College South Whittier Educational Center
• Kindred Hospital
• Home Depot Shopping Center
• Bright Health Physicians Pediatrics

See Exhibit G, Service Routes, Schedule, and Fare for shuttle routes.

C. Work Description

This work to be accomplished under these specifications shall be the
continuation of a community shuttle service in the unincorporated County areas
of South Whittier, hereinafter referred to as the Service.

The. Contractor shall. operate the Service subject only to the general policies and
direction of the County with regard to management and operations and to the
provisions and requirements of this Exhibit A, Scope of Work. The Contractor
shall perform the following, but not limited to, executive and administrative
management; employment and supervision of all personnel including
supervisors, vehicle operators, dispatchers, mechanics, and other maintenance
personnel; operation of training and safety programs; maintenance and repair of
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vehicles and equipment; processing of warranty claims for County's vehicles;
assistance for public relations and promotions; and preparation of reports and
analysis of financial and other matters; clerical, statistical, and bookkeeping
services. The Contractor shall provide all vehicle operators, facilities, equipment,
parts, and supplies required in the operation of Service, unless specifically
identified to be contributed by County.

The County reserves the right to determine if any Service is or will be needed
andlor requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages of
any nature resulting from the County's failure to use the Contractor's services
including, but not limited to, lost profit.

Please note, should an inconsistency be determined between the Scope of Work
and the Performance Requirements Summary (Exhibit F), the higher service
level in the judgment of Public Works shall prevail.

D. Routes, Frequency, Hours and Days of Service

1. Service

This Service will continue to operate;;:between the hours of 6 a.m. and
8 p.m., Monday through Friday, and. 8 a.m. and ~6 p.m., on Saturday.
Service routes, frequency, days of operation, and fare shall be as
specified in Exhibit G, Service Route, Schedule, and Fare.

Service shall not operate on Sundays and the following six major holidays:
New Year's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day. Should one of these holidays fall
on a Sunday, Service shall operate on a normal schedule on the following
Monday.

2. Service Modification

The County has established Service routes and schedules as described in
Exhibit G, Service Route, Schedule and Fare. If the Contract Manager
determines that the Service may be improved by revisions to scheduling,
vehicle assignment, fleet size, or areas serviced, the Contract Manager
and Contractor shall plan and institute such changes joint{y within the
terms of this Contract.

Service route and locations) may be added or removed during the
Contract period. Upon request by the Contract Manager, the Contractor
shall provide a written quotation for any additional locations}, based on
the rates quoted in Form PW-2, Schedule of Prices. The Contractor shall
be paid per Service Vehicle Revenue Hours for additional locations
according to the rate quoted in form PUV-2. Upon Contract Manager's

-A.2 - 2013-PA027
Sunshine (South Whittier} Shuttle



negotiation and acceptance of the Contractor's written quotation, and

subject to approval of the Director, the additional locations) may be

added to the Contract by amendment or change order.

The total revenue Service hours may be increased or decreased by up to

35 percent without renegotiation of basic vehicle Service hour unit price

over the term of this Contract.

The Contract Manager wil! provide any proposed modification to the

Contractor at least 30 calendar days prior to implementation of any

Service revision unless a shorter time period is mutually agreed to by both

parties.

The Contractor may be asked by the Contract Manager to provide service

in support of special events or community programs. Thy- Contractor shall

provide this service pursuant to the terms, conditions, and requirements of

this Contract.

E. Equipment

1. Transit Vehicles

a. County-Provided Service Vehicles

Service shall be provided by the Contractor using County-Provided

Service Vehicles. County will lease to Contractor three or more

transit vehicles as described in Exhibit H, County-Provided Service

Vehicles Specifications, hereinafter referred to as "County Service

Vehicles". The County Service Vehicles may be leased to the

Contractor at the rate of $1 per month. Upon receiving County

Service Vehicles, Contractor shall be responsible for the operation

and maintenance of the vehicles, and for all costs for insurance,

servicing, and storage.

b. Contractor-Provided Service Vehicles

Contractor shall provide a sufficient number of vehicles required to

run the service that meet or exceed the required specifications

described in Exhibit I, Contractor-Provided Service Vehicles

Requirements, hereinafter referred to as "Contractor Service

Vehicles."

In the event of a County Service Vehicles) breakdown or the

venicle(s} is removed from Service, Contractor shall provide a

Vehicles} to continue uninterrupted Service during all periods in

which the County Service Vehicles) is not available for Service.
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c. Support Vehicles

Contractor shall provide all other vehicles necessary for adequate
supervisory and maintenance support. These vehicles shall be in
good operating condition and appearance.

d. Supplemental Service Vehicles

The Contract Manager may direct the Contractor to operate
additional Contractor Service Vehicles} or County Service
Vehicles) for Service in the event demand for Service exceeds the
capacity provided by the current Service Vehicles and/or in the
event County Service Vehicles are no longer operable. County
shall approve the vehicles prior to being placed into Service.

2. General Terms for Transit Vehicles

Contractor shall acknowledge receipt, condition, and working order of
County Service Vehicles and equipment. This acknowledgement applies
to County Service Vehicles and equipment received at start of Service as
well as those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, equipment, and
facilities required per this Contract in good order and in a condition
satisfactory to Contract Manager. Upon request by Contract 11f~nager,
reports regarding vehicles' condition, operation status, complaints, or other
relevant information pertaining to Service shall be forwarded to Contract
Manager. Contractor shall not seek additional compensation for any costs
incurred to meet the requirements in this paragraph.

Contractor shall provide a sufficient number of spare Service Vehicles)
equipped with air conditioning and wheelchair lift/ramp equipment in the
event any assigned Service vehicle breaks down. The spare Service
Vehicles) should meet or exceed the Service vehicle specification in
Exhibit I, Contractor-Provided Service Vehicles Requirements. The cost
of the spare Service Vehicles) shall be included in Contractor's actual
overall Service operating costs as provided in form PW-2, Schedule of
Prices. Contractor's equipment and facilities shall meet all requirements
of applicable Federal, State, and local ordinances and laws including, but
not limited to, the Americans with Disabilities Act (ADA}. In its sole
discretion, the County may provide the Contractor with a spare Service
Vehicles}.

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. Contractor shall also be prohibited
from using County Service Vehicles or equipment for any purpose other
than providing Service as specified in this Contract. At contract
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termination, Contractor shall return and deliver County Service Vehicles,
equipment, and all other peripheral equipment to County (date, time,
and address to be specified by Contract Manager} with no deferred
maintenance or damages with the exception of reasonable wear and tear.

Contract Manager may inspect County Service Vehicles, equipment,
and all other peripheral equipment prior to Contract termination to assess
condition of County Service Vehicles and equipment. Contractor shall be
responsible to perform all the work necessary to correct any deficiencies
noted. Contract Manager, at his/her own discretion, may withhold up to
the final two months of Service payment until Contractor completes repair
or deduct the cost of correcting the deficiencies from payment due to
Contractor, if Contractor fails to perform the necessary work to correct the
deficiencies within the time specified by Contract Manager.

The Contractor shall, at its sole expense, repair or replace any County
Service Vehicle and/or equipment, which may be damaged or lost by
reason of collision, fire, negligence, abuse, vandalism, or other like cause.
If the equipment is to be replaced by the Contractor, it shall be with a
County-approved exact duplicate or as stipulated by the County. In lieu of
replacement Service Vehicle or equipment, the County may accept, at the
Director's sole option, insurance funds plus the Contractor's deductible or
the County's Net Book Value of the Service Vehicle or equipment,
whichever is greater. The Contractor shall pay the County the final sale
price of the Service Vehicle for any total loss within the first 90 days of the
vehicle being placed into service.

The County's Net Book Value of a Service Vehicle shall be based upon
the straight-line depreciation over the years of useful life, as determined
by the County, with a 10 percent salvage value. The beginning date of the
depreciation to be used is the first date the new Service Vehicle is placed
into service. The final sale price (excluding taxes, license fees, and
documentation fees} of the new Service Vehicle is to be used as the basis
for depreciation. All payments shall be within 90 calendar days of date of
loss (DOL}. Liquidated Damages may be assessed each month for claims
unresolved after 120 calendar days.

3. Communication Equipment

The Contractor, in the performance of this Contract, shall comply with all
laws and regulations, including any and all contained within the California
Vehicle Code PVC}. Contractor shall ensure that all vehicle operators
providing service under this Contract are familiar and comply with VC,
Section 23123, (Hang-Up-and-Drive Law).
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a. Service Vehicle Communication Equipment

Contractor shall provide mobile phones or two-way radio
communication equipment for all vehicles utilized in Service. The
communication equipment used shall provide complete coverage
throughout the service area for all vehicles utilized in Service.

Contractor shall provide the necessary communication equipment
for a base station and a sufficient number of "repeater stations" to
permit uninterrupted communication between the dispatch center
and vehicles while in Service.

Contractor shall be responsible for proper maintenance of said
equipment on all vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use.
Contractor shall be responsible for licensing of radio
communication equipment. Citizen's Band communication
equipment is not acceptable.

b. Internet Access, E-Mail

Contractor shall maintain Internet access and valid e-mail
addresses throughout the duration of this Contract. Contractor
shall provide unique e-mail addresses for the Project Manager and
the Maintenance Manager. Contractor shall provide County with
these e-mail addresses a~:.some .communication, including the
monthly reports, may be done through e-mail for convenience and
time mess.

c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during Service
operation hours. The person answering the telephone shall be able
to put Contract Manager, or hislher designee, in contact with key
management personnel in case of an emergency.

d. 24-Hour Contact

Contractor shall maintain a 24-hour emergency contact pager, cell
phone, or management telephone tree. The Project Manager or
other manager must be able to return a call to Contract Manager
within one hour after being requested, including during non-
business hours. This manager must be able to address all
operational issues in case of an emergency.
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e. Automated Vehicle Locator (Global Positioning Satellite) Devices

County may install Automated Vehicle Locator (AVL) devices on
the County Service Vehicles. The AVL devices are permanently
installed and contain Global Positioning Satellite ~GPS) functionality
along with remote diagnostic information.

These units will report back to the County and Contractor any
engine or emission malfunction. These devices can also provide
real time data about location, vehicle speed, excessive idling, etc.
Once installed, the AVL device does not require any
service/maintenance. Therefore, the AVL device is not to be
handled or adjusted in any way by the Contractor. If the County
installs these AVL devices on the County Service Vehicles, it will be
the Contractor's responsibility to ensure that the devices are not
disconnected, damaged, or removed. If the device is damaged,
lost, or stolen, the Contractor shall be responsible for the cost to
replace and install the lost or damaged unit. The device shall be
replaced within two weeks of the date of loss/damage unless
otherwise approved by the County due to unforeseen
circumstances. The device shall be provided and installed by a
County-approved vendor.

Contractor is responsible for insuring that installation of these AVL
devices does not violate any collective bargaining agreements
between Contractor and its employees, and shall hold the County
harmless from any claim by its employees against the County
arising out of the installation or use of these devices.

F. Storage and Maintenance Facilities

1. The County will not provide storage facilities for the Contractor.

2. Contractor shall provide appropriate fixed-vehicle storage and
maintenance facilities for the garaging, servicing, and cleaning of Service
vehicle and equipment. Facilities shall include:

a. An enclosed workspace sufficient to allow maintenance personnel
to service vehicles and be protected from the weather.

b. A concrete shop floor capable of withstanding the maximum weight
of County Service Vehicles.

c. Asecurity-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for County Service Vehicles.

d. A compressed air supply.
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e. Tire-changing equipment.

f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perform required preventive
maintenance.

i. All tools and equipment necessary to service vehicles, perform
component adjustments, and make mechanical repairs.

j. Equipment necessary to wash and clean vehicles in accordance
with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.

I. Alighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (CaI/OSHA) or
American National Standard Institute (ANSI} approved hydraulic lift
capable of fully lifting the heaviest of County Service Vehicles
six feet above the floor for maintenance purposes.

m. Fueling facility and ability to provide liquefied petroleum gas LPG}
and compressed natural gas (CNG}. It is acceptable for Contractor
to obtain CIVG fuel off-site.

G. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Contract Manager and in accordance with manufacturers' recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a "Satisfactory" California Highway
Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below "Satisfactory" including "Conditional"
or "Unsatisfactory" from the CHP, Contractor shall so notify Contract
Manager immediately and outline steps that shall be taken to correct each
deficiency. Failure of the Contractor to take the necessary actions to
improve their Terminal inspection rating to a "satisfactory" rating within six
months of receiving an "unsatisfactory" rating will be grounds for
termination of the proposed contract. Contractor shall not seek additional
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compensation of any costs incurred to meet the requirements in this
paragraph.

2. Warranty Work (County Service Vehicles Only}

Contract Manager will provide Contractor with the written manufacturer's
warranty, if any, for County Service Vehicles. Contractor shall become
County's designated warranty agent for County Vehicles). Contractor
shall be responsible for ensuring that the vehicle manufacturers and all
component manufacturers perform or reimburse Contractor for all work
and parts that are covered under warranty. Contractor shall diligently
follow the preventive maintenance program so any warranty coverage of
County Service Vehicles is not lessened or invalidated. Contractor shall
not seek additional compensation for any costs incurred to meet the
requirements in this paragraph.

3. Service Vehicle Appearance/CleaninglFumes

Contractor shall be responsible for maintaining the appearance of all
vehicles as described in Exhibit J, Service Vehicle
Appearance/Cleanliness Checklist. Contractor shall maintain an
up-to-date record of all washings and major cleanings, which shall be
made available to Contract Manager upon request. Contract Manager
may remove a Service Vehicle from Service for unacceptable appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to
the maximum practicable extent throughout the operating day.
Vehicles shall be swept, wet mopped, and dusted daily. Water
wash down or "hosing out" of vehicle interiors shall not be allowed.
A minimal amount of soap/cleaning solution and/or water shall be
utilized. Interior panes, windows, and upholstery shall be cleaned
of marks as necessary. The interior of all vehicles shall be
thoroughly washed at least once per week including all windows,
seats, floor, stanchions, and grab rails. All foreign matter, such as
gum, grease, dirt, and graffiti, shall be removed from all interior
surfaces during the daily interior cleaning process. Any damage to
seat upholstery shall be repaired in a professional manner. Upon
discovery of the damaged seat upholstery, vehicle shall be
immediately removed from revenue Service. Damaged seat
upholstery shall be repaired or replaced before vehicle is allowed
back into revenue Service. Contractor shall replace seat corers
andlor seat boards, which are worn or damaged and cannot be
professionally repaired, using materials, which are identical in
specifications and color as those materials being repaired. Ceilings
and walls shall be thoroughly cleaned as often as necessary to
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maintain a clean appearance and maximize visibility. Contractor
shall ensure that the interiors of vehicles are kept free of rodents,
insects, vermin, and pests at all times while in operation and shall
take such steps as are necessary, at Contractor's expense, to
exterminate pests-~in tf~e_ event that they occur in the vehicles.

b. Service Vehicle Exterior

Exteriors of all vehicles shall be washed every other day during dry
conditions and every day during rainy conditions to maintain a
clean, inviting appearance. Exterior washing shall include vehicle
body, all windows, and wheels. All rubber or vinyl exterior
components such as tires, bumper fascia, fender skirts, and door
edge guards shall be cleaned and treated with a preservative as
necessary to maintain an attractive appearance. Contractor shall
be responsible for maintaining and repair/replacement of the
artwork on the exterior of the vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of
fumes from the engine, engine compartment, and exhaust system
of vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle
that is vandalized with graffiti shall be removed from revenue
Service. The vehicle cannot be returned to Service until the graffiti
has been completely removed by the Contractor.

4. Daily Pre-trip and Post Trip Vehicle Inspection and Servicing

Each vehicle shall receive a daily pre-trip and post trip inspection by the
Service Vehicle operator prior to being placed in Service and after the
vehicle is taken out of service. Daily pre-trip and post trip inspections shall
include physical operation of the wheelchair lift or ramp to ensure ADA
compliance. Daily pre-trip and post trip inspections shall be supplemented
by regular weekly maintenance inspections to ensure safe and proper
operating condition of vehicles. Prior to next pullout, Contractor shall
repair or replace any vehicle that has defects and/or possesses a safety or
operational problem detected during inspection. Each vehicle operator
making an inspection shall be required to fill out an inspection report form
and turn it in to the maintenance supervisor. A record of all such
inspections shall be kept by Contractor and submitted to County upon
request.
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Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing shall include, but not be limited to, fueling, engine
oil, coolant, water, and transmission fluid check/add; brake check; light
and flasher check; interior sweeping and dusting; exterior and interior
visual inspection; and checking of all vehicle performance defects reported
by drivers to identify potential safety and reliability items requiring
immediate attention. Contractor shall document the daily vehicle servicing
on the daily pre-trip and post trip vehicle inspection report in written
checklist format.

5. Wheelchair Lifts and Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts and ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts and ramps shall be fully operational whenever a vehicle is
used in Service. It is unlawful to assign vehicles to revenue Service with
defective lift/ramp equipment on concurrent days without repairs having
been made.

G. Destination Signs

Destination signs shall, at all times, be correctly set for Service being
provided. V1lhen deadheading to/from yard location and other
non-revenue moves, signs) shall indicate "Not In Service."

7. Maintenance Program _ -. .~~~ - ~- ~ ,. ,_

a. General Scope

Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. Contractor shall be fully responsible for the
maintenance of all vehicles, radios, passenger counters, fare card
readers, destination signs, and all equipment to be used to perform
this Contract in strict conformity to CHP regulations and orders.
Contractor's duty and responsibility to maintain all vehicles and
equipment cannot be delegated to any other person, firm, or
corporation without prior written approval of Contract Manager.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by Contractor on all vehicles and equipment shall meet or
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exceed original equipment manufacturer specifications and
requirements.

c.. _.._Service Vehicle Damage

~- =. ~ ~= __ -:~_ ~__ _~ _ Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or otherwise, which would
impair the proper and safe mechanical operation of the vehicle. All
other vehicle damage resulting from any accident, or otherwise,
shall be repaired within two weeks or as otherwise required by
Contract Manager, law, or regulation. If Contractor cannot
complete the work within the time specified, Contractor shall notify
Contract Manager in writing of the reason for the delay and the
estimated completion date. Contract Manager, at his/her sole
discretion, may extend the deadline. Contractor shall log and keep
an accurate and up-to-date record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
vehicles used for Service as recommended by the Original
Equipment Manufacturer POEM} or as set forth by Contract
Manager (See Exhibit K, Preventative Maintenance). Contract
Manager will allow a window of plus or minus 500 miles for
scheduled preventive maintenance as recommended by vehicle
manufacturer's maintenance specifications. This window of plus or
minus 500 miles cannot be added to successive maintenance
intervals. For instance, if the vehicle manufacturer recommends
maintenance at a 3,000 mile interval, then Contractor would be
allowed to perform the preventive maintenance at 3,000 miles plus
or minus 500 miles, 6,000 miles plus or minus 500 miles, etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and Contractor shall keep all Work Order cards and
a Preventive Maintenance Inspection (PMI) Record on each vehicle
indicating the date each inspection took place, a description of all
work done to the vehicle, the parts and supplies used, employee
I.D., and signatures of the mechanics who performed the work and
the maintenance supervisor who inspected the work. PMI reports
shall be submitted along with monthly service invoice.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where Contractor's employees observe that maintenance
is needed in advance of the schedule. Contractor shall not defer
maintenance for reasons of shortage of maintenance staff, parts,
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e.

f.

~J

h.

equipment, or operable vehicles nor shall Service be interrupted
due to lack of prior written consent to perform maintenance.

Brake inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on air brake
systems shall occur every 4~ calendar days or more frequently in
accordance with the number of miles the vehicle was in operation
since the prior inspection.

Heating, Ventilation, and Air Conditioning

The Heating, Ventilation,
shall be maintained and
compartment temperature
climatic conditions at all
Contractor shall maintain
condition at all times.

Spare Parts

and Air Conditioning (HVAC} systems
used to ensure that the passenger
is comfortably maintained under all
times while vehicles are in Service.
the HVAC systems in an operable

Contractor shall establish and maintain an ongoing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times.

Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
tov►ring vehicles are followed and that proper towing methods and
equipment are used. Towing may be subcontracted; however, it is
Contractor's responsibility to directly supervise the subcontractor.

8. In-Service Vehicle Breakdown

In the event of an In-Service Vehicle breakdown, the maximum response
time for an ADA-compliant, substitute vehicle to be made available shall
be 30 minutes.

The Contract Manager reserves the right to establish additional criteria
regarding reliability of response in the event of vehicle breakdowns.
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9. Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

b. Model

c. Serial Number/County Fleet Number

d. License Number

e. date Received

f. Unit Repairs (mechanical}

g. Preventive Maintenance Inspection (PMI} Reports

h. Daily Pre-trip and Post Trip Vehicle Inspection Reports

i. Work Orders

j. Warranty Work

k. Major Mechanical Repair/Unit Replacement

I. Bodyllnterior Repairs (cosmetic)

Contractor shall make available and submit the entire file to Contract
Manager, the CHP, andlor other regulatory agency upon a request to do
so at any time.

10. Applicable Vehicle Codes and Regulations

All vehicles utilized in Service shall be maintained in a safe condition for
operation on public streets and freeways and meet all the requirements in
the California Vehicle Code for a bus. All parts of vehicles and all
equipment mounted on or in vehicles shall conform to the California
Vehicle Safety Standards and the California Administrative Code, Title 13.

Contractor shall pay particular attention to the CHP Motor Carrier Safety
Regulations. Each vehicle is required to be inspected annually by
Contract Manager andlor by CHP. Contract Manager shall be
immediately notified of inspections performed by a governmental agency
other than County. The results of inspections shall be provided to
Contract Manager within 24 hours, and any applicable signed certification
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shall be displayed or carried on the vehicles.. Contractor shall
expeditiously correct any deficiencies on any CHP vehicle inspection
report and advise Contract Manager upon doing so.

H. Rates and Compensation

1. Rates - County Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of 1) the number of vehicle Service hours provided with County Service
Vehicles times the rate provided in Form PW-2, Schedule of Prices,
hereinafter referred to as "County Vehicle Rate"; less 2) all amounts
collected from Farebox Revenue, less 3) any liquidated damages pursuant
to this Exhibit, Section Y, Liquidated Damages, less 4} any deduction from
Performance Requirements Summary (Exhibit F}. Vehicle Service hours
are defined as the actual hours of revenue Service starting from the point
of first pickup to the last drop-off based on hours determined by County
needed to provide Service described in Exhibit G, Service Route,
Schedule, and Fare.

Unless otherwise provided for herein, County Vehicle Rate above shall
cover all costs of Service provided by Contractor pursuant to this Exhibit.

2. Rates - Contractor Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of 1 } the number of vehicle Service hours provided with Contractor
Vehicles times the rate .provided in Form PW-2, hereinafter referred to as
"Contractor Vehicle Rate"; less 2} all amounts collected from Farebox
Revenue, less 3} any liquidated damages pursuant to this Exhibit,
Section Y, Liquidated Damages and Exhibit F, Performance Requirements
Summary. Vehicle Service hours are defined as the actual hours of
revenue Service starting from the point of first pickup to the last drop-off
based on hours, determined by County, needed to provide Service
described in Exhibit G, Service Route, Schedule, and Fare.

Unless- otherwise provided for herein, Contractor Hourly Vehicle Rate shall
cover all costs of Service provided by Contractor pursuant to this Exhibit.

3. Fares and Revenue

a. Fare

The cash fare shall be 25 cents per trip. However, the following
patrons shall be able to board free of charge:

• Seniors (60 years and older)
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• Persons with disabilities or displaying a disabled
identification card

• Children under the age of five

This service shall also accept the regional EZ, Metro, and GO RIO
passes. The County may, at any time, change the type of media
fare accepted by the Service.

b. Fare Changes

Any changes to the fares will be supplied by County to Contractor
at least five business days before implementation of the revisions to
allow for appropriate training of Contractor's personnel. Contractor
shall perform~such training.

c. Revenue

Contractor shall establish and maintain fare collection and security
policies and procedures, subject to the approval of the County. The
Contractor shall keep an accurate accounting of all revenue
received as the Contractor shall be held responsible for any lost,
stolen, or uncollected revenue.

All revenue generated by Service from the fare box return and the
sale of fare media shall be retained by Contractor and deducted on
a monthly basis from the amount due to Contractor. The monthly
revenue amount shall be reported in the monthly invoice to County
and will be subject to County audit.

d. Financial Audit Settlement

If at any time during the term of the agreement, or at any time
within three years after the expiration or termination of the
agreement, authorized representatives of County, or of any other
agency funding this agreement, may conduct an audit of the
Contractor regarding the services provided to the County per terms
of the agreement, and if such audit finds the County's dollar liability
for such services is less than the payments made by the County to
the Contractor, then the Contractor agrees that the difference shall
be either: (1 }repaid forthwith by the Contractor to the County, or (2)
at County's option, credited against any future payments hereunder
due to the Contractor. If such audit finds that the County's dollar
liability for services provided hereunder is more than payments
made by the County to the Contractor, then the difference shall be
paid to the Contractor by the County by cash payments, provided
that, in no event, shall the County's maximum obligation for the
Service, as set forth in the agreement, be exceeded.
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Pass-Th rouq h Costs

County recognizes that there are items not covered under this Contract for which
Contractor is not compensated under the aforementioned rate. County will allow

--.~~~Contractor to pass-through the amounts necessary to cover the following specific
items on{y if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item. Claims for payment of pass-through
costs shall include all supporting documentation of costs, approvals, and copies
of vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only}

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles, that are
no longer under warranty, may have to be rebuilt or replaced. If the
Contractor determines that an engine, transmission, and/or differential unit
requires rebuilding or replacement, the Contractor shall notify the Contract
Manager immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection
by the Contract Manager, the Contract Manager may direct the Contractor
in writing to proceed with work. if the Contractor's maintenance personnel
performs the work, only the cost of the parts, as approved by the Contract
Manager, will be reimbursed by the County. All labor costs associated
with the removal, replacement, or installation of engines, transmissions,
and differential units, including associated replacement of attachment
devices, gaskets, seals, etc., are the responsibility of the Contractor and
are not eligible for reimbursement.

If the County requests that the replacement of engines, transmissions,^_
and/or differential units to County Service Vehicles be performed by an
independent contractor, the County will pay for all parts and labor costs
associated with this work.

Please note that if the Contract Manager determines that the damage to
engines, transmissions, andlor differential units were caused or were the
result of negligence or lack of action including timely preventive
maintenance and warranty lapses) by the Contractor, the costs associated
to make such repairs) will not be eligible for reimbursement.

2. Air Conditioning County Service Vehicles Only)

County recognizes that during the term of this agreement the air
conditioning compressors, used in County Service Vehicles equipped with
air conditioning systems utilizing refrigerant, may be prone to failure. If the
Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
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immediately after making such determination and, subsequently, in
writing, detailing the reasons for such a determination. After inspection by
the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work.

Only the cost of the parts, as approved by the Contract Manager, will be
reimbursed by the County. Labor costs associated with the removal and
installation of the air conditioning compressor/clutch unit, filter and
refrigerant (in addition to part repairs} are the responsibility of the
Contractor and are not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and/or compressor clutch unit were
caused or were the result of negligence or lack of action (including timely
preventive maintenance and warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

~.-__:~~
Contractor~~~rrtay pass through costs to County associated with painting
and/or graphics/decaling on Country Service Vehicles or Contractor
Service Vehicles per County's request.

Should a County Service Vehicle require a complete exterior repaint
and/or decaling due to normal wear and tear as determined by Contractor,
Contractor shall notify Contract Manager in writing detailing the reasons
for such a determination. After inspection by Contract Manager, Contract
Manager may direct Contractor in writing to proceed with the work.
Contractor will only be permitted to pass through costs to County related
to the repaint, and/or graphics/decaling work.

if the County Service Vehicle is in an accident, all costs associated with
the vehicle repair, in order to restore the vehicle to County specifications
shall be the responsibility of Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that the Contract Manager determines was caused or
attributed to the negligence or lack of action by the Contractor will not be
eligible for reimbursement.

All work related to the pass-through costs shall be approved, in writing, by
Contract Manager before Contractor commences work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete
mechanical overhaul, and/or rehabilitation, that is not covered by the

-A.18 - 2013-PA027
Sunshine (South Whittier} Shuttle



vehicle's warranty, Contractor shall notify Contract Manager in v►rriting in
order to ensure that any work performed on County Service Vehicles
meets or exceeds County's specifications and/or requirements. In such
instances, County will inspect vehicle and make determination of the work
to be accomplished. Contractor shall then obtain the services of a known
and qualified facility equipped to perform the work necessary as part of
County's assessment. The facility shall employ mechanics properly
certified in order to perform necessary work.

County reserves the right to inspect and approve the facility where the
work shall be performed and the right to perform preproduction, on-time,
pre-delivery, post-delivery, conditional acceptance, and final acceptance
inspections on the vehicle.

After completion of overhaul and/or rehabilitation of County Service
Vehicle, Contractor shall invoice County for such work and provide all
necessary and required documentation as determined by Contract
Manager. Contractor shall withhold between 5 to 10 percent of the total
amount of the approved work due to the selected facility until Contract
Manager's final acceptance of vehicle. Final acceptance will be rrtade
after the vehicle has reentered revenue Service for a reasonable time
frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percent of withholding
fee and time period applicable in each instance. County will withhold the
applicable percentage from the amount due to Contractor until the vehicle
passes the testing period. Contractor shall invoice County for any
remaining balance after Contract Manager's final acceptance of vehicle.
Subject to final acceptance and approval by Contract Manager, payment
will normally be made within 30 calendar days of approval.

5. Automated Vehicle Locator Devices (County Service Vehicles Only)

ff an Automated Vehicle Locator (AVL) device installed on a County
Service Vehicle malfunctions as a result of a manufacturer identified

__ problem or error after the warranty period, the County shall be responsible
~- for the cost of replacement

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs, enhancements, modifications to Service Vehicles or
equipment that may be required to improve service performance that are
beyond the control of Contractor and have not been identified elsewhere
in this Contract. In order to be eligible for pass-through costs for items not
specifically mentioned above, Contractor shall present the required scope
of the work to be performed to Contract Manager. Contractor shall obtain
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Contract Manager's approval for the work to be performed, in writing, prior
to commencing any work.

J. Monitoring and Auditing Service

1. Monitoring Service

In order to document Service, Contractor shall maintain all project records
as requested by County and as required for good business practices.
Contractor shall monitor Service, schedules, and ridership in a method
approved by County. Based on this monitoring, Contractor shall indicate
the need to maintain, reduce, or increase the frequency of operations.
Contractor shall permit authorized County personnel to board, at no cost
to County, all vehicles utilized by Contractor in the performance of Service
for the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives} of County to examine
all data and records related to Service or Contractor's operation of any
similar service upon request by County and approval by the other agency.
All Service records prepared by Contractor shall be owned by County and
be made available to County at no additional charge.

County, or any person authorized by County, will at all times have access
and the right to inspect Contractor's equipment and facilities utilized in the
performance of this Contract.

3. Surveys and Questionnaires

Additional monitoring of Service may be provided through passenger
surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by Contract
Manager. It shall be the responsibility of Contractor to ensure the
cooperation of all personnel with any operational procedures pertaining to
survey work including the distribution of survey questionnaires, etc.

K. Personnel

County will have the right to demand removal from the project, for reasonable
cause, any personnel furnished by Contractor. Contractor shall not, absent prior
written notice to and consent by County, remove or reassign any of the key
management personnel such as the Project Manager or Maintenance Manager,
as described below, at any time prior to or after execution of this Contract.

Contractor shall train all personnel who are likely to be in contact with the public
to give courteous, accurate information concerning the routes and schedules of
Service and concerning Service interfacing with other transit services in the
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vicinity. Contractor shall require that ail personnel report all passenger
complaints and/or operation problems to the Project Manager, as described
below. Contractor shall maintain a daily diary (log) for this purpose that shall be
subject to inspection by County. Upon notice from County concerning the
conduct, demeanor, or appearance of any person in the employment of
Contractor not conforming to the provisions contained herein, Contractor shall
take all steps necessary to remove or alleviate the cause of the concern.

1. Project Manager

Contractor shall designate a Project Manager who has the following
minimum number of years of experience providing the same or similar
fixed route services for governmental or social service agency(ies): Three
years of experience in compressed natural gas-powered, heavy-duty, Iow
floor, 29 feet or longer transit buses; and three years of experience in
propane-powered, heavy-duty, low floor, 29 feet or longer transit buses.
The project manager shall have the responsibility to oversee the
day-to-day operations of Service, shall have full authority to act for
Contractor, and shall be reachable via office telephone or cell phone
during the hours of Service.

Project Manager shall have an e-mail address and access to a computer
during service hours and shall be able to use Microsoft Office
Professional suite (Microsoft Word, Excel, Outlook} and/or equivalent
software. Contract Manager may, at his/her discretion, communicate with
Project Manager via e-mail. Other than the Project Manager, the
Contractor shall not appoint any other agent to communicate with the
County regarding this Contract except with the express written consent of
the County, which consent is at the sole discretion of the County. This
provision does not limit the County's ability to communicate with any
employee of the Contractor.

2. Road Supervisor

Contractor shall employ a minimum of one road supervisor who shall be
reachable at all times via office telephone or cell phone during the hours of
Service.

The Road Supervisor shall provide adequate on-street supervision
throughout the Service Area during the times Service Vehic{es are in
revenue service to minimize Service interruption and ensure quality
Service delivery on a regular basis.

3. Office Personnel

Contractor shall employ personnel during Service hours to answer
inquiries and respond to complaints from Contract Manager and the public
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regarding the Service. Office personnel shall have an e-mail address and
access to a computer during Service hours. Furthermore, office personnel
shall be able to use Microsoft V1lord and Excel software. Contract
Manager may, at hislher discretion, communicate with Office Personnel
via e-mail. Office personnel shalt be able to research Contract 11/ranager's
questions and respond to Contract Manager via e-mail.

4. Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate County Service Vehicles and equipment
and to provide the Service. Contractor shall be responsible for the
recruitment, selection, controlled substance and alcohol testing,
screening, training, scheduling, supervision, discipline, termination, and all
other functions with regard to Service vehicle operators.

a. Operator Recruitment and Selection

Contractor shall review a current California Department of Motor
Vehicles (DMA/} report on all applicants who would operate Service
Vehicles and shall reject any applicant who failed to appear in court
for "Driving Under the Influence." Contractor shall perform a
background check on all applicants for vehicle operator and shall
reject any applicant who has been convicted of any felony or
misdemeanor charge, which would affect the applicant's ability to
perform as a vehicle operator or to come in contact with the public.

Contractor shall check California DMV records (Pull Notice
Program) at least every six months, beginning at the start of
Service, for accidents, Vehicle Code violations, and valid
commercial driver's licenses of those employees whose job
requires them to operate County Service Vehicles. Contractor shall
notify County within five business days of the results of said checks
and corrective actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or
mechanical staffs driving record. Any Service Vehicle operator or
mechanical staff exceeding the California DMV point system, fails a
controlled substances and alcohol testing, or with a revoked or
suspended license, shall not be allowed to operate a Service
Vehicle.
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b. Operator Requirements

Contractor shall require and be responsible for each Service
Vehicle operator in meeting the following requirements. All Service
Vehicle operators shall:

i. Have a valid California DMV Class B (with "P" endorsement)
commercial driver's license, and a medical examination
certificate as well as any other required licenses or
endorsements required by applicable Federal, State, and
local regulations. A Service Vehicle operator who does not
pass the medical examination shall not be permitted to
operate a Service Vehicle.

ii. ~ Assist passengers confined to wheelchairs in boarding
County Service Vehicles, assist with tie-downs, and assist
with securing lap belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and slacks,
skirt or Bermuda-type walking shorts. Uniform coats,
sweaters, and caps may be worn. Vehicle operators shall
display their name tag/badge.

iv. Assist passengers who have difficulty negotiating the steps
or ramp of the vehicle. Service Vehicle operators shall make
the lift or ramp available to passengers if requested.

v. Be available and on time daily to ensure consistent and
reliable Service.

vi. Carry current certification of cardiopulmonary resuscitation
and first-aid training at all times during vehicle operations.

c. Operator Training

Contractor shall be responsible for all Service Vehicle operator
training. Contractor training programs shall be conducted by a
"certified" instructor and meet all Federal, State, and local
standards. At a minimum, the program shall include the following:

i. Proper operation of the vehicle to be used in Service
including defensive driving and vehicle handling. Proper
operation of destination signs, wheelchair lifts and ramps,
communication equipment, and other equipment to be used
on vehicles.
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ii. California DMV requirements and company policies.

iii. Service routes, schedules, fare structure, and transit
services i n the vicinity.

iv. Accident and emergency procedures and reports.

v. Public courtesy and empathy towards the needs of elderly
and persons with disabilities.

vi. Training in special skills required to provide transportation to
the elderly and people with disabilities.

vii. American Red Cross or County-approved equivalent training
for cardiopulmonary resuscitation and first aid.

viii. Regular and continuous formal safety instruction for all
operating personnel assigned to perform any activities under
this Contract. Personnel shall be required to attend
scheduled safety meetings at least four times per year.

5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
vehicles for Service. Contractor shall be responsible for the recruitment,

_~~ __. a ;

screening, testing, selection, training, scheduling, supervision, discipline,
termination, and all other functions with regard to the maintenance
personnel.

Maintenance personnel shall be supervised by a designated Maintenance
Manager, who shall have the following minimum number of years of
experience in maintaining similar fleets of transit vehicles: Three years of
experience in maintaining compressed natural gas-powered, heavy-duty,
low floor, 29 feet or longer transit buses; and three years of experience in
propane-powered, heavy-duty, low floor, 29 feet or longer transit buses.
Contractor's maintenance personnel shall have knowledge of engines,
transmissions, diagnostic procedures, electrical systems, HVAC,
wheelchair lifts/ramps and related mechanical parts, methods and
procedures normally used in servicing mechanical equipment for transit
vehicles.

The Contractor shall ensure that all mechanic staff assigned to this
Contract, as indicated on Form PW-21, is Automotive Service Excellence
(ASE) certified in the H-4 ASE Transit Bus Brake test. If the Contractor
cannot meet this requirement at the start of Contract, Contractor will be
granted 12 months from the start of Contract to comply, provided that
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Contractor ensures that all vehicle maintenance is performed by an
outside service facility that has ASE certified personnel during this
12-month period. Any new maintenance personnel will have 12 months
from the date of hire to obtain ASE certification. By the end of each
subsequent year until the end of the Contract, each mechanic must obtain
a minimum of one (1) additional ASE certification per year from the Transit
Bus, Truck or School Bus Test Series.

The Transit Bus Test Series has become more complete and covers the
categories previously only available under the Truck or School Bus Series.
Therefore, County prefers certifications in the Transit Bus Test Series.

In an effort to address the development of qualified/trained maintenance
personnel and compliance with the ASE certification requirement,
Contractor is encouraged to provide training classes that cover one (1)
ASE test area per ASE test cycle. Contractor shall budget appropriately
for training fees per mechanic per ASE test cycle. The Contractor shall
provide and budget for ongoing training for all mechanics that is relevant
to their duties, on an annual basis, in the areas of air brake systems,
air conditioning systems, engine performance, fire suppression/methane
detection systems, wheelchair liftslramps, bus electrical systems, etc.
The training program is subject to review and input by County.

The Contractor shall develop a formal training program necessary to
maintain highly qualified, well-trained maintenance personnel and to keep
abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least one
member of the Contractor's maintenance staff assigned to this Contract
must be trained and certified under Section 609 of the Clean Air
Act -Motor Vehicle Air Conditioning, or possess the equivalent Automotive
Service Excellence (ASE) Refrigeration Recovery and Recycling Program
certification. A list of Environmental Protection Agency (EPA) approved
training and certification programs is available at
http://v~rww.epa.gov/ozoneltitle6/609/technicians/649certs.html.

The Contractor shall provide proof of Section 609 of the Clean Air Act
certification or its equivalent ASE Refrigeration Recovery and Recycling
Program certification to the County prior to Contract award. At any time, if
a Section 609 certified personnel leaves the service of the Contractor, the
Contractor shall immediately provide an equivalent certified maintenance
personnel replacement. The Contractor shall notify the Contract Manager
of any change in maintenance personnel.
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6. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall
be thoroughly familiar with the Contractor's Injury and Illness Prevention
Program (IIPP) and Code of Safe Practices ~CSP}. The Contractor's
Project Safety Official shall be available at all times to abate any potential
safety hazards and shall have the authority and responsibility to shut down
an operation, if necessary. Failure by the Contractor to provide the
required Project Safety Official shall be grounds for the County to direct
the cessation of all work activities and operations at no cost to the County
until such time as the Contractor is in compliance.

L. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising
materials. Contractor shall place such materials on or in the vehicles as
requested by County and shall distribute literature on County Service Vehicles as
requested by County. The posting of Service-related notices shall be subject to
prior approval by the Contract Manager.

Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized by Contract Manager. The terms and
conditions of such advertising shall be subject to approval by Director. Proceeds
of any advertisement shall be remitted to County.

M. Operating Performance Standards

1. Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, and convenience of passengers and the general public.

If Contractor has knowledge that any Service Vehicle herein described will
be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shall arrange for
substitute equipment as approved by the Contract Manager.
Contractor shall furnish a substitute vehicle subject to all the conditions of
this Contract.

2. Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including route modifications
required as a result of a declared emergency. Contractor shall strive to
maintain on-time performance.
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Contractor shall strive at all times to provide Service in a manner that shall
maximize productivity and at the same time maximize Customer Service.
Recognizing that the goals of productivity and Customer Service may
conflict, the following standards are intended to be reasonably attainable
by Contractor, fair to the customer, and consistent with County
expectations:

a. ~n-time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including route
modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, vehicle malfunctions that are
clearly beyond Contractor's control, naturally occurring disasters, or
other reasonably unpredictable situations, if sufficient notification
and documentation is provided to County in a timely basis.

b. Road Calls

In the event of a Service Vehicle failure, Contractor shall
immediately deploy a spare Service Vehicle to transport the
passengers aboard the failed vehicle.

c. Complaints

Complaints shall be resolved by Contractor as soon as possible,
but no later than two business days after their receipt. In the event
that Contractor receives a complaint, Contractor shall notify
Contract Manager within one business day regarding the nature of
the complaint received and within three business days of the
complaint's resolution.

N. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying common carrier services. In the event of a declared
emergency, Contractor shall cooperate with and deploy vehicles in a manner
described by County Sheriff or local police. Contractor shall notify Contract
Manager the same business day of the request to alter the deployment of any
Service Vehicles.
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O. Service Records and Reports

1. General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein.

Contractor shall retain all records relating to this Contract for a minimum
period of three years following expiration or termination hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of County and the State of California at
reasonable times during normal working hours.

Contractor shall maintain and make available to County, ~ndlor
appropriate State agencies, records pertaining to said Service in
accordance with the State Uniform System of Accounts for Public Transit
Operators.

2. Service operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service, its
requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th ~ day of
the following month, and shall be made in a format approved by County.
Operational reports shall include, but are not limited to, the categories
described below. Contractor shall prepare a format for each of the reports
described below and submit the format to County for approval. Contractor
shall be responsible for maintaining an adequate supply of each report
form, including the preparation of all necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form indicating: vehicle fleet
number; mileage ~"begin" and ~ "end" odometer); the number of
passengers boarding each Service Vehicle; the amount of revenue
collected; the number of passengers boarding with cash fare; the
number of passengers boarding without charge (elderly, disabled,
and children under five years); and the number of passengers
boarding with transit passes. The summary shall indicate any trips
that departed early or late in a format approved by County. The
report shall be compiled for the period of a month and shall include
a summary thereof.
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b. Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours, and
total vehicle miles operated, and fuel used (type and amount per
Service Vehicle}. Such information shall be for each route and
shall be compiled on a daily basis for the period of a month and
shall include a summary thereof.

c. Daily Pre-trip and Post Trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each vehicle to
perform a daily pre-trip and post trip Service Vehicle inspection and
daily Service Vehicle servicing, as required herein, and such
inspection and servicing shall be documented on a report that shall
be completed and signed by each vehicle operator assigned to a
Service Vehicle each day. The Daily Pre-trip and Post Trip Vehicle
Inspection Reports shall be retained on file by Contractor for a
minimum of three years after contract expiration/termination.

d. Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, which supplement
the daily pre-trip and post trip inspections, shall be kept by
Contractor. A copy of each inspection report shall be submitted to
County upon request. The Weekly Maintenance Inspection
Reports shall be retained on file by the Contractor for a minimum of
three years after Contract expiration/termination.

e. Missed Trip Report

A trip is considered missed when arun/loop is not completed.
A month{y summary report of missed trips for each r~onth shall be
submitted. The explanation for the missed trips) should be
specified along with the dates and times, the vehicle and trip
number, and the affected total revenue hours.

f. CHP Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

g. Operational Problems and Passenger Complaint Reports

The Project Manager shall document operational problems or
passenger complaints and describe any action taken regarding
these problems. Copies of said documentation shall be submitted
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to County by the business day following identification of the
operational problem or receipt of such passenger complaint.

Any ,unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported by phone to County immediately. Contractor shall submit
to County a written report describing the problems or complaints
and action taken by the business day following identification of such
problems or complaints.

h. Accidentllncident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and noncollision) involving Service Vehicles. The monthly
summary shall include the date, vehicle number, location, operator,
and accident description including any damage andlor injuries. The
monthly summary shall also include cumulative accident data that
indicates the number of accidents per 100,440 vehicle miles.
Within 24 hours of an accident or incident involving a Service
Vehicle or passengers, Contractor shall provide a written report to
the Contract Manager. In the event of an emergency during
after hours, Contractor shall call the Public Works radio room
at 626-458-HELP. Contractor shall notify County within 24 hours of
any of the following accidents/incidents:

i. Collisions between a Service Vehicle and another vehicle,
person, and/or object.

ii. Passenger accidents including falls while passengers are
entering, occupying, or exiting the Service Vehicle.

iii. Passenger disturbances, assaults, deaths, etc.

iv. Any incidents (e.g. physical assault} that take place along
the Service route and are witnessed by Contractor's
operators)

v. Vandalism to Service Vehicle.

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor andlor County.

vii. Any passenger, drier, supervisor, or Service complaint that
arises from an accident. If the accident/incident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour or day).
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i. National Transit Database Reports

The Contractor will be required to collect National Transit Database
(NTQ} data/reports electronically and to provide those reports to
both the County and the Los Angeles County Metropolitan
Transportation Authority (LA~MTA). Contractor is responsible to
prepare and submit the following NTD data/reports:

i. Monthly Passenger/Mile Sampling: Based on LACMTA's
monthly selection of bus stop locations, the Contractor shall
collect and ~ provide the required data no later than the
25th day of the following month.

ii. Form MR20 (Exhibit L}: Contractor shall prepare and submit
this completed form on a monthly basis no later than the
25th day of the following month.

iii. Annual NTD Reports: Contractor shall prepare and submit
an annual NTD report in accordance with the Federal Transit
Administration (FTA) NTD Guidelines, as amended, no later
than 30 days after the end of each fiscal year or as directed
by the County. Contractor shall also attend the annual NTD
Reporting Workshop offered by LACMTA.

For further information on how to obtain NTD reporting forms and
reference documents, Contractor may contact LACMTA at
X213} 922-2810. Contractor shall certify that the data is accurate
and shall develop an auditing procedure acceptable to County, for
the annual report. The annual report shall pass the required annual
audit by LACMTA (i.e., no reaudit required).

Contractor shall maintain and make available, for a minimum period
of three years after Contract expiration/termination, to County,
and/or appropriate agencies, records and backup information
pertaining to the annual NTD reporting.

j. Financial Records

Contractor shall establish and maintain, within a separate account,
all Service revenue and expenditures and any other relevant
financial records or documents for a minimum period of three years
after contract expiration/termination or suspension.

k. Maintenance Records and Reports
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Contractor shall maintain an individual fide for each Service Vehicle.
Each file shall include detailed records for the reporting period and
an analysis of any trends. All such records and reports shall be
prepared and maintained in such a manner so as to fulfill any
applicable Federal, State, and CHP requirements as well as any
needs of County to enable it to accurately evaluate Contractor's
maintenance performance and the operating expense associated
with County Service Vehicles and equipment.

Contractor shall submit the following reports to County with the
monthly invoice:

i. Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the
Service Vehicle identification number (VIN} and license
number, adescription/detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. Daily "Vehicle Condition"
reports shall be submitted to County upon request.
Contractor shall retain the PMI Reports on file for a minimum
of three years after Contract expiration/termination.

ii. Road Call Performance Report

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, VIN, mileage, time,
location of incident, route, direction of travel, reason for call,
and what was done to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles} were
down, how long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems including Service Vehicle
number, odometer reading, dates/times out of Service
(if applicable}, summary of problems}, and corrective
actions} taken.

P. Controlled Substance and Alcohol Testing
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Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit M, Controlled Substance and Alcohol
Testing Program, as may be required by rules and regulations issued by the
United States Department of Transportation and described in Title 49, Code of
Federal Regulations (CFR), Part 655, "Prevention of Alcohol Misuse and
Prohibited Drug use in Transit Operations." Contractor's policies may supersede
policies specified in Exhibit M, only when they can be shown to County's
satisfaction to be more stringent. County will not indemnify Contractor for
disciplinary actions imposed resulting from required testing. Contractor shall
report results of the random testing and other associated tests to County on a
quarterly basis on the form shown in Exhibit M. Such reports shall be submitted
to County within 15 calendar days after the end of the quarter.

Q. Transit Security Plan

Subsequent to the events of September 11, 2001, safety and anti-terrorist
preparations on public transit systems have become a much greater concern
than in prior years. It is critical to integrate security throughout every aspect of
County's public transit programs, operations, and infrastructure. Accordingly, the
Contractor is required to submit a written Security Plan that shall be followed
should the Proposer be awarded this service.

The National Terrorism Advisory System, or NTAS, replaced the color-coded
Homeland Security Advisory System (HSAS). The new system will more
effectively communicate information about terrorist threats by providing timely,
detailed information to the public, government agencies, first responders, airports
and other transportation hubs, and the private sector. Additionally, the
Federal Transit Administration (FTA}, in response to the office of Homeland
Security, has undertaken a series of major steps to help prepare the transit
industry to counter terrorist threats by providing direct assistance to transit
agencies throughout various on-site programs. FTA's website
~http://transit-safety.volpe.dot.q,ov} contains the background of this program and
information to assist transit agencies in developing their Transit Security Plans.

The Transit Security Plan shall meet the TSA/FTA's Security and Emergency
Management requirements as indicated in the TSA
website(htt~:/lv~rww.tsa.gov/sitesldefault/files/assets/pdf/IntermodaUmass transit
protective measures.pdfi~.

The Contractor is also encouraged to refer to the Federal Transit
Administration's "Transit Agency Security and Emergency Management
Protective Measures" report available on the FTA website
(http:l/v~rww.fta.dot.qov/documentslProtectiveMeasures.pdf.). This document has
been developed by the Federal Transit Administration, in consultation with the
Department of Homeland Security's Transportation Security Administration and
Office of Grants and Training and the American Public Transportation
Association. It replaces the prior document entitled, Federal Transit
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Administration Transit Threat Level Response Recommendation. This document
pra~ides a more comprehensive systems approach and framework for a transit
agency to use in integrating its entire security and emergency management
programs. In addition, this document provides protective measures to be
implemented in the event of an attack or active incident and during the recovery
phase following an incident.

The details of the Contractor's Transit Security Plan will be negotiated with the
Contract Manager to ensure that the County's needs are adequately addressed.
The final approved Transit Security P[an will be attached as Exhibit N.

R. Responsibilities of the Contractor

1. Contractor shall maintain the following minimum number of years of
experience providing the same or similar fixed route services for
governmental or social service agency(ies): Three years of experience in
compressed natural gas-powered, heavy-duty, low floor, 29 feet or longer
transit buses; and three years of experience in propane-powered,
heavy-duty, low floor, 29 feet or longer transit buses. A subcontractor is
not allowed to meet this requirement.

2. -Contractor's Project Manager shall maintain the following minimum
number of years of experience providing the same or similar fixed route
services for governmental or social service agency(ies): Three years of
experience in compressed natural gas-powered, heavy-duty, low floor,
29 feet or longer transit buses; and three years of experience in
propane-powered, heavy-duty, low floor, 29 feet or longer transit buses. A
subcontractor is not allowed to meet this requirement.

3. Contractor's Maintenance Manager shall maintain the following minimum
number of years of experience in maintaining similar fleets of transit
vehicles: Three years of experience in maintaining compressed natural
gas-powered, heavy-duty, low floor, 29 feet or longer transit buses; and
three years of experience in maintaining propane-powered, heavy-duty,
low floor, 29 feet or longer transit buses.

4. Contractor shall maintain a "Satisfactory" California Highway Patrol Safety
Compliance Inspections (or passed all reinspections) of the Contractor's
maintenance facilities or terminals.

5. Contractor Service Vehicles) must meet or exceed the service vehicle
requirements as set forth in Exhibit I, Contractor-Provided Service Vehicle
Requirements.

6. Contractor shall operate Service subject only to the general policies and
direction of County with regard to management and operations and to the
provisions and requirements of this Exhibit. Contractor shall be solely
responsible for performing all tasks including, but not limited to, providing
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executive and administrative management; employment and supervision
of all personnel including supervisors, vehicle operators, dispatchers,
mechanics, and other maintenance personnel; operation of training and
safety programs; maintenance and repair of vehicles and equipment;
processing of warranty claims for County's vehicles; assisting in public
relations and promotions; preparation of reports and analysis of financial
and other matters; clerical, statistical, and bookkeeping services; and
providing all vehicle operators, facilities, equipment, parts, and supplies
required in the operation of service unless specifically identified to be
contributed by County.

7. The Contractor shall maintain the required insurance and coverage as
specified in Exhibit B, Section 5, Indemnification and Insurance
Requirements during the entire term of this Contract. At any time during
the term of this Contract if there is a lapse in insurance coverage the
Contractor shall immediately suspend work and notify the Contract
Manager.

8. All Contractor operators shall be expected to observe all applicable
CaIIOSHA and Public Works' safety requirements. Suitable clothing,
gloves, and shoes that meet CaI/OSHA requirements are required.

S. Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection. Contract
Manager may inspect vehicles, equipment, and all other peripheral equipment
prior to Contract termination to assess condition of vehicles and equipment.
Contractor shall be responsible to perform all the work necessary to correct any
deficiencies noted. Contract Manager, at his/her own discretion, may withhold up
to the final two months of Service payment until repair is completed by Contractor
or deduct the cost of correcting the deficiencies from payment due to Contractor,
if Contractor fails to perform the necessary work to correct the deficiencies.

T. Removal of Debris

All debris derived from this Service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all debris
from this Service in a legally established area appropriate for type of debris being
disposed. Disposal shall be at the Contractor's expense. The Contractor shall
not allow any debris from its operations under this Contract to be deposited in the
storm drains, catch basins, gutters, manholes, andlor roadways in violation of the
National Pollutant Discharge Elimination System regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
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NOT attempt to perform any type of hazardous waste remediation not included
under the Scope of Vllork of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.

U. Fundin

The County's obligations under this Contract are contingent upon the availability
of funds in each fiscal year budget to finance operating and capital costs. The
County may use local sales tax funds in accordance with LACMTA's guidelines
for the Proposition A Local Return Program to finance this Service. Other
sources of funds, such as FTA, may also be used. The Contractor agrees to be
bound by applicable provisions of Proposition A Local Return Program guidelines
or any other guidelineslregulations pertaining to other funding sources.

V. Non-Conflict With Local, State, And Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws such as FTA,
ADA, Department of Transportation (DOT), or other applicable laws, rules,
regulations, directives, or ordinances.

W. PermitslLicenseslCertifications

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibit's Section K.5, Maintenance Personnel.

X. Utilities

The County will not provide utilities.

Y. Liquidated Damages

1. In any case of the Contractor's failure to meet certain specified
performance requirements, the County may, in lieu of other remedies
provided by law or the, Contract, assess liquidated damages in specified
sums. However, neither the provision of a sum of liquidated damages for
nonperformance, untimely, or inadequate performance nor the County's
acceptance of liquidated damages shall be construed to waive the
County's right to reimbursement for damage to its property or
indemnification against third-party claims.
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2. The amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the
Contract.

a. All the time limits and acts required by both parties are of the
essence of the Contract.

b. The parties are both experienced in the performance of the
Contract work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the
work will be performed with due care in a workmanlike, competent,
timely, and cost-efficient manner while the expectation of the
Contractor is a realization of a profit through the ability to perform
the Contract work in accordance with the terms and conditions of
the Contract at the Proposal price.

d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late performance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work.

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the amount
shown in Exhibit F, Performance Requirements Summary or the following
sums if the Contractor fails to complete work within the time specified
unless otherwise provided in this Contract.

a. Permanent Service Vehicles

The County and the Contractor hereby establish the unit price of
$100 per vehicle per day of operation or service day (Monday
through Saturday, except holidays) as liquidated damages, for each
and every day of delay in completing the delivery of permanent
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Service Vehicles by the Contractor. The above conditions may be
invoked if the delivery exceeds the specified delivery date of
nine months from date of award or as indicated in the Contractor's
proposal, whichever is greater.

Should the Contractor be obstructed or delayed in obtaining the
vehicles because of changes in the work or by any default, act, or
omission of the County, or inability to obtain materials, equipment,
or labor due to Federal government restrictions arising out of the
defense or war program, then the time of completion may be
extended for such as may be agreed upon by the County and
Contractor. If there is insufficient time to grant such extensions
prior to completion date of this Contract, the County may, at the
time of acceptance of final work, waive liquidated damages after
hearing evidence as to the reasons for such delay and making a
finding that such delay was due to any of the above.

b. On-Time Performance

In the event that the Contractor fails to meet the on-time
performance standards, as specified in Exhibit G, Service Route,
Schedule, and Fare, it is agreed that the County may, at its sole
discretion, assess liquidated damages against the Contractor in the
amount of $500 per incident, up to a maximum of $5,400 per
month, if any of the following incidents occur after two substantiated
incidents within a 60-day period:

i. A Service trip departs in advance of schedule departure time
at any designated time point, liquidated damages of $500
per occu rrence wi I I be assessed .

ii. A Service trip departs more than 5 minutes following the time
set forth for departure at any designated time point,
liquidated damages of $~00 per occurrence will be
assessed .

iii. A Service trip arrives at a timed stop 10 minutes before the
next departure, liquidated damages of $504 per occurrence
wi I I be assessed .

c. Service Vehicles Not Available

If specified number of regular Service Vehicles, not including
backup, are not in service, the Contractor may be assessed the
liquidated damages of $100 per vehicle per hour, up to a maximum
of $1,000 per vehicle per day.
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d. Complaints

In the event of any valid complaint, the Contractor may be
assessed liquidated damages of $250 per complaint, up to a
maximum of $1,000 per month. County and Contractor shall jointly
determine which complaints are valid (i.e., as a result of
Contractor's actions which could have reasonably been prevented).
However, the final decision on validity of passenger complaints
shall rest with the Contract Manager.

e. General Re~ortinq

Contractor shall submit monthly reports with monthly invoice
including ridership, on-time performance, driver logs, fuel data,
maintenance, and safety in a form approved by County within
15 calendar days after the end of each r_onth, unless Contract
Manager approves more time. Liquidated damages of $5~ per
report per business day may be assessed for late andlor
incomplete reports.

f. National Transit Database Reporting

The Contractor shall submit NTD reports to both LACMTA and the
Contract Manager no later than the dates required in Section 4.2.i.,
National Transit Database Reports, in this Exhibit. Liquidated
damages of $100 per business day, up to a maximum of $2,000 per
month may be assessed for late and/or incomplete reports.

g. LACMTA Reaudit of Annual National Transit Database Report

If the Contractor's submitted annual NTD report and/or the
Contractor's supporting data and records require a reaudit by
LACMTA, the Contractor may be assessed liquidated damages in
an amount equal to the cost charged to the County by LACMTA to
perform the reaud it.

h. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service. This
"I" Service shall be performed per the Original Equipment
Manufacture's (OEM) Specifications (including both the Vehicle
owner's manuals and Vehicle service manuals) and Exhibit K,
Preventive Maintenance. If the Contractor fails to meet this
standard the Contractor may be assessed liquidated damages of
$200 per Service Vehicle per Service day up to a maximum of
$2,000 per month.
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i. Daily Vehicle Inspection {DVI) Reports

Failure to perform a satisfactory DVI (pre-trip and post trip) may
include, but are not limited to, fluid levels noted low twice within a
ten-day period without any visible leaks and/or a Vehicle in revenue
Service with anon-operating wheelchair ramp or lift on consecutive
dates of Service. If the Contractor fails to meet this standard the
Contractor may be assessed liquidated damages of $100 per
Service Vehicle per Service day up to a maximum of $1,000 per
month.

Preventive Maintenance

Preventive Maintenance Inspections (PMI) shall be performed per
the OEM and Exhibit K. PMI documents must be submitted
monthly with service invoice. Inspections shall never exceed the
specified intervals by 500 miles or more. Failure to meet this
standard may result in nonpayment of Service miles or hours
operated by vehicles exceeding the PMI intervals or liquidated
damages of $500 per vehicle per day, whichever is higher.

k. Shutdown of Vehicles

If any Service Vehicle has been removed from Service as the result
of an unsatisfactory _rating by the CHP, the Contractor may be
assessed liquidated damages of $200 per day per vehicle, up to a

,_ maximum of $1,004 per vehicle per month.

Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a
result of deficient mechanical condition or unacceptable vehicle
appearance, $200 per day per vehicle in liquidated damages may
be assessed until the condition is corrected to the satisfaction of
Contract Manager. If Contractor has documentation indicating that
the condition of the Leh icle can not be corrected due to the
unavailability of parts, then Contract Manager may waive the
liquidated damages until the parts are available.

m. Vehicle Emissions ~Engine Smog)

Each Service Vehicle shall fully comply with all applicable Federal,
State, and Iocal emissions rules, regulations, and requirements. If
any Service Vehicle fails to pass a smog test, receives a complaint,
or is cited for an engine emissions violation by the California Air
Resources Board, South Coast Air Quality Management District,
the CHP, or other governmental agency authorized to issue such
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citation, the Contractor shall be liable for the citation as well as
liquidated damages. The Contractor shall notify the Contract
Manager of having received a citation within one business day of
receiving it and shall provide a timeline for preparing and submitting
an action plan to verify and correct the deficiencies.

The Contractor shall be assessed $50~ in liquidated damages for
each Service Vehicle that is cited for an engine emissions violation.
If such complaint is found to be without merit, or beyond the
Contractor's .control, the Contract Manager may waive the
liquidated damages.

If the Contractor does not submit any required smog check
certificates to the Contract Manager bi-annually (every two years}
within thirty (30) days after State vehicle emissions testing has
been performed, the Contractor may be assessed $200 in
liquidated damages per Service Vehicle for which a smog check
certificate was not submitted. The Contractor shall provide a
Service Vehicle at no charge to the County if and when the County
or Contractor takes a County Service Vehicle to have an emission
check performed and/or make repairs to the Service Vehicle before
passing an emission check.

n. Permanent Vehicle Re'ection

In the event any Service Vehicle is rejected permanently by
Contract Manager as a result of vehicle condition, Contractor may
be assessed $200 per day per vehicle in liquidated damages until
vehicle is replaced with a vehicle that is satisfactory to the Contract
Manager.

o. Incorrectly Set Destination Signs

In the event any Service Vehicle displays an incorrect destination
sign while in service or if it faits to display the "Not In Service" sign
when it is not in revenue Service, liquidated damages of $25 may
be assessed for the first occurrence, $50 for the second
occurrence, and $100 for each future occurrence within each
contract year.

p. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive
maintenance program, as determined by the Contract Manager,
any warranty coverage of the County Service Vehicle item e.g.,
engine, transmission, air conditioning units, etc.) is lessened or
invalidated, and/or warranty items are not covered due to neglect,
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liquidated damages of at least 50 percent of the cost to repair each
item shall be assessed.

q. Off-Routing

If a regular scheduled Service Vehicle is identified as operating "off
route", liquidated damages of at least $200 per occurrence shall be
assessed.

r. Controlled Substance and Alcohol Testing

The Contractor shall report results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit M. Such reports shall be submitted to the County
within 15 days after the end of the quarter. Liquidated damages of
$50 per calendar day (including non-business days, weekends, and
holidays) may be assessed for late reports.

s. Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE
H-4 ASE Transit Bus Brake Test certified personnel and Section
649 of the Clean Air Act certified personnel as specified in this
Exhibit. If maintenance personnel are not ASE H-4 ASE Transit Bus
Brake Test certified or fail to obtain certification within 12 months of
the date of hire or the start of the contract, whichever occurs last,
and Section 609 of the Clean Air Act certified, liquidated damages
of $500~~per maintenance employee per month may be assessed.

t. Trigs Not Made

In the event that any scheduled trip is not made, the Contractor
may be assessed liquidated damages in the amount of $250 per
trip, up to a maximum of $2,000 per month.

u. Non-ADA Service Vehicle

In the event the Contractor replaces a Service Vehicle with a non-
ADA-compliant Service Vehicle, the Contractor may be assessed
liquidated damages of $50~ for first occurrence and $1,000 for
each subsequent occurrence.

u. Violation of Storage and Maintenance Facilities

In the event that the Contractor ~s either performing maintenance
and/or subcontracting maintenance in violation of this Exhibit's
Section F, Storage and Maintenance Facilities, as determined by
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Contract Manager, the Contractor may be assessed $1,000 in
liquidated damages per Service Vehicle per Service day, up to a
maximum of $4,000 per Service Vehicle per month.

w. Storage of County Service Vehicles

If the Contractor fails to store County Service Vehicles in
accordance with this Contract, the Contractor may be assessed,
$200 in liquidated damages per Service Vehicle per Service day,
up to a maximum of $2,004 per Service Vehicle per month.

x. Implementation of E-mail and Internet Access

Y•

If the Contractor fails to implement Internet access and e-mail
andlor fails to use/maintain the system and/or train the personnel
(e.g., Project Manager, Road Supervisor, and Maintenance
Manager) within the time periods allotted in this Exhibit's Section E,
Equipment, the Contractor may be assessed $100 in liquidated
damages per business day after the deadline.

24-Hour Contact

If the Contractor fails to return a call to the Contract Manager within
one hour after being requested in accordance with this Exhibit's
Section E.3, Communication Equipment, the Contractor may be
assessed $100 in liquidated damages per occurrence.

z. Unresolved Service Vehicle Claims

If a settlement is not made within 90 calendar days of the date of
loss (DOL) for a vehicle stolen, damaged, or lost by reason of
collision, fire, negligence, abuse, vandalism, or other like cause in
accordance with this Exhibit's Section E.2, General Terms for
Transit Vehicles, the Contractor may be assessed liquidated
damages. Liquidated damages in the amount of $1,000 per week,
up to a maximum of $4,000 per month, shall begin 120 calendar
days after the DOL. However, in no event shall the liquidated
damages exceed the total number of service hours times the actual
cost differential between a Contractor-Provided Replacement
Service Vehicle and the County Service Vehicle for a given month.

aa. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Service Vehicles to another Service Contractor.
The Contract Manager may schedule apre-transfer inspection and
a transfer inspection. The Contractor assuming responsibility for
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the County Service Vehicles (New Contractor) shall conduct both
inspections. The current Contractor shall have appropriate staff
on-site to review work identified. It is the responsibility of the
current Contractor to ensure that County Service Vehicles are in
good mechanical condition and have good, clean appearances.
The current Contractor must ensure that each vehicle's brakes and
tires meet the minimum requirements specified in Exhibit K,
Preventive Maintenance.

Any and all mechanical defects identified during the pre-transfer
and the transfer inspections are the responsibility of the current
Contractor. PMI's shall be current. PMI records of County Service
Vehicles are County property and are to be turned over to the New
Contractor.

Liquidated damages in the amount of $100 per County Service
Vehicle per week may be assessed for PMI records that are not
provided for any County Service Vehicle, beginning one week after
the completion of the transfer of service.

Repairs identified during these inspections, not made by the current
Contractor, shall be performed by the New Contractor. Outstanding
PMI's shall also be performed by the New Contractor.

Contract Manager will review and validate repair costs (including
internal and external body damage, preventative maintenance that
was not performed as required and other vehicle repairs}. To
recover the cost of repairs and/or maintenance of County Service
Vehicles, the Contract Manager may withhold up to two monthly
Service invoice payments from the Contractor transferring County
Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
Service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.

bb. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp/lift, air
conditioning, and/or heating system failure while in service, $100
per day per vehicle in liquidated damages may be assessed if the
vehicle is placed in service during the next Service days} without
repairs.
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cc. Personnel

Contractor shall not, absent prior written notice to and consent by
County, remove or reassign any of the key management personnel
such as the Project Manager or Maintenance Manager, at any time
prior to or after execution of this Contract. I n the event any key
management personnel are removed or reassigned prior to or after
execution of this Contract without prior written notice and consent
by County, liquidated damages in the amount of $1,000 may be
assessed .

dd. Timerpairs to County-Provided service Vehicles

Contractor shall make every effort to repair County Service
Vehicles in a timely manner to maintain proper operating and
appearance standards. Repairs to County Service Vehicles shall
be completed within a reasonable time frame. In the event any
County Service Vehicle is removed from Service and remains out of
service for a time frame that is greater than 25 percent of the
monthly Service days, the Contractor may be assessed $100 in
liquidated damages per Service Vehicle per Service day, up to a
maximum of $2,000 per Service Vehicle per month.

If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts or for
reasons that are clearly beyond Contractor's control, then Contract
Manager may waive the liquidated damages.

ee. Fines by Re~ ulatory and Governmental Agencies

If the County is fined by a local, regional, State or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local
rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fines}
charged to the County by a regulatory or governmental agency.

ff. AVL Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is
damaged, removed, lost, or stolen, the Contractor may be
assessed $5~ in liquidated damages per AVL device per Service
day after the two-week period following date of loss/damage
(unless additional time is approved by County for unforeseen
circumstances}, until the AVL device is replaced.
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4. In addition to the above, Public Works may use Exhibit F, Performance
Requirements Summary to evaluate Contractor's performance.

Z. Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.
The plan shall include, but not be limited to, the following:

1. It shall specify the activities to be evaluated on either a scheduled or
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.

2. The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3. A file of all evaluations conducted by Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

4. The methods for continuing service to the County in the event of a strike
involving the Contractor's employees.

p:laspublcontractljanetlsunshine (south Whittier) shuttle120131sunshine rebid101 rfp107 sow.docx
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION ~F CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements, Exhibit C -
Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered Baby Law
Posters, Exhibit E — Defaulted Property Tax Reduction Program, and other
appropriate exhibits, amendments and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.

- B.1 - (2013-PA027)
SUNSHINE SHUTTLE



Service Contract General Requirements — EXH1B1 T 8

Coun .Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Dam. Calendar days) unless otherwise specified.

Direct Emplov~. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Watenivorks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Service Contract General Requirements — EXH/BI T B

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements — EXH181 T 8

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or
any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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Service Contract General Requirements — EXHIBIT 8

under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty (30} calendar days of the Board's approval of such
actions.
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Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 200 (e}(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

I. Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

~. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County_
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Fnf~rcPmPnt

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 204" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
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law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202}

N. Contractor's Warranty of Adherence to County's Child Support Compliance
P ro g ra m

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200}, and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.31
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees and Volunteers from employer sanctions and any other liability
which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards pct and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Ma'e~ ure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be tofially beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services. under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability,. marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County. shall, at its sole
option, be entitled t~o a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspensionrfermination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expirationlsuspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.
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2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancel-led checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
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maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or . by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. I n addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
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non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall- be made available
to the County during the term of this Contract and for a period of five (5)
years thereafter unless the County's written permission is given to dispose
of any such materials and information prior to such time. All such materials
and information shall be maintained by the Contractor at a location in Los
Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's or Subcontractor's staff performing services under this
Contract who is in a designated sensitive position, as determined by the County
in County's sole discretion, shall undergo and pass a background investigation to
the satisfaction of County as a condition of beginning and continuing to perform
services under this Contract. Such background investigation must be obtained
through fingerprints submitted to the California Department of Justice to include
State and local-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless if the member
of Contractor's staff passes or fails the background investigation.

The Contractor shall be responsible for ongoing implementation and monitoring
of the following for each Contractor employee or agent providing service under
this Contract, including but not limited to subcontractor employees (collectively
referred to as "Contractor Employees"):

1. Each Contractor Employee shall undergo and pass a criminal background
investigation prior to starting work under this Contract. The Contractor
shall conduct additional criminal background investigations of all

- B.17 - (2013-PA027)
SUNSHINE SHUTTLE



Service Contract Genera! Requirements — EXNIBI T B

Contractor Employees every two years and upon request of the County at
its sole discretion. The background investigation shall include criminal
conviction information from an agency acceptable to County such as local
law enforcement or Live Scan from the California Department of Justice.
The cost of background checks is the responsibility of the Contractor.

2. No Contractor Employee shall have a criminal conviction record, including
a guilty plea or a finding of not guilty by reason of insanity and Contractor
shall be under a continuing obligation to immediately remove any
Contractor Employee having a criminal conviction record, including a guilty
plea or a finding of riot guilty by reason of insanity. Contractor may only
make an exception to this requirement if Contractor determines that there
were mitigating circumstances or that the conviction is not related to the
Contractor Employee position and that the Contractor Employee poses no
threat or risk to the County or public.

3. Disqualification of any Contractor Employee pursuant to this section shall
not relieve Contractor of its obligation to provide services in accordance
with the terms and conditions of this Contract.

4. The Contractor shall annually submit to the Contract Manager a certificate
of compliance attesting that each Contractor Employee is eligible for
employment under this Contract according to the requirements outlined in
Sections 1 and 2.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.
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3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.CJ. Box 1460,
Alhambra, California 91802-1464, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validit

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of t`~is Contract shall not be construed as a waiver thereof.

LL. Warrant~Against Contingent Fees

1. Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.
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2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.
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SECTION 3

TERM (NATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; .or

b. Contractor fails to timely provide and/or satisfactorily .perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragrapf~ shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:
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a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of ar~y such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

I. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Qrganization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Contracted work locations. In the event
Contractor determines a public hazard exists at a work location, Contractor shall
immediately mark the location to prevent public access to the hazard and
immediately notify the Contract Manager.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purp@ses of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely I~able and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for Ivss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected officials, Officers, Agents, Employees and Volunteers from and against any
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and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of Section
336.10 of Title 8 of the California Code of Regulations pertaining to multiemployer
worksites. Contractor shall not be obligated to indemnify for liability and expenses
arising from the active negligence of County. County may deduct from any
payment otherwise due Contractor any costs incurred or anticipated to be incurred
by County, including legal fees and staff costs, associated with any investigation or
enforcement proceeding brought by Cal/OSHA arising out of the work being
performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the
providing coverage, its NAIC (National
Commissioners) identification r~umber,
amounts of any policy deductibles
exceeding fifty thousand {$50,00.00) d
required endorsement forms.

full name of each insurer
Association of Insurance
its financial rating, the

•r self-insured retentions
~Ilars, and fist any County

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements sha11 be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County of Las Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
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Required Insurance specifications herein. Use. of an automatic additional
insured endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
10 days in advance of cancellation for nonpayment of. premium and thirty
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurers}' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements, which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
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insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor nar~e the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs~: Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part. of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
following (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver),
$10 million.

b. Seating capacity of 15 passengers or less including driver},
$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and $50,000
property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate

- B.34 - (2013-PA027)
SUNSHINE SHUTTLE



Service Contract General Requirements — EXHIBIT B

Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any federal workers
or workmen's compensation law or any federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits. of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a persons) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: ~1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Soard.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least five
years, submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. County may, in
its discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least five
years; and (3} the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an appropriate request,
Contractor Hearing Board will provide notice of the hearing on the request.
At the hearing, Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or termination of
debarment is presented. This hearing shall be conducted and the request
for review decided by Contractor Hearing Board pursuant to the same
procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Emplo ee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.x70 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1 } the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contact and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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sECTioN s

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Babb Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to b~ used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Emplo ees Regarding the Safely Surrendered Baby_Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at v~rww.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Li= Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.10 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Livinc~Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed $2.24
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee ~f Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
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means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 3~ hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
fvr that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to and labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. Coun Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shalt have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reporks: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rig hts/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.
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2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.
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H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County._

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL J4B OPPORTUNITIES PREFERENCE Pf~OGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make ~ a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not othenivise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what
the County's costs would have been if the contract had been properly
awarded.

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a Contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
En#erprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting inforrna#ion or by
reason of having withheld information, and which knew, 

or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Affirmative Action Compliance of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.26 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within 10 days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. in accordance with Labor Code Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide Proposer for the successor contract. If the successor
service contract is awarded to a new contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do so in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code Section 1072(c)(3}, the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than 10 days. California Labor Code 1072(c)(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior contract or subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of tf~e Contractor or Subcontractor.

- B.54 - (2D 13-PA027)
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Service Contract Genera! Requirements — EXH/8/ T B

E. Termination for Breach

1. In accordance to California Labor Code Section 1074(a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service contract or
subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar Contractors under any
other provisions of this Contract or under any other provision of the law.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2012}

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whom you did not withhold income tax. However, you
do not have to notify any employee who claimed exemption from
withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for
2012 are less than $50,270 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further
notice is necessary if the Form W-2 has the required information about
the EIC on the back of the employee's copy. If a substitute Form W-2 is
given on time but does not have the required information, you must

EXHIBITC

notify the employee within 1 week of the date the substitute Form W-2 is
given. If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. ff Form W-2 is not required, you must notify the
employee by February 7, 2013.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 59fi, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2012 tax return. Even
employees who have no tax withheld from their pay or owe no tax can
claim the EIC and get a refund, but they must file a tax return to do so.
For example, if an employee has no tax withheld in 2012 and owes no
tax but is eligible for a credit of $800, he or she must file a 2012 tax
return to get the $800 refund.

Notice 1015 (Rev. 12-2012)
Cat. No. 205991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions. -~
2.206.Q30 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(4rd. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation andlor administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to California
Revenue and Taxation Code section 2922; except for any property tax obligation
dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-026 § 1 (part), 2009.}

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (4rd. No. 2009-0026 ~ 1 (part}, 2009.}

2.206.44 Required solicitation and contract language.

A{I solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 tpart), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel, issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 209-0026
§ 1 (part), 2009.)

2.206.060 ExclusionslExemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,00;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member with
existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

10. A revolving fund (petty cash} purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2814 or a successor
provision;
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12. Anon-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manuai,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-090 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in
a manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 ~ 1 (part), 2009.)

2.206.470 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

6. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 ~ 1 (part), 2009.}

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (~rd. No. 2009-0 26 § 1
apart}, 2009.}

P:laspublCONTRACTIALL OTHERS\CONTRACTING FORMSIRFP111 Exhibit E_Default Tax.docx
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EXHIBIT G

Sunshine South Whittier) Shuttle Service

SERVICE ROUTE, SCHEDULE, AND FARE

Days and Hours of Service: Monday through Friday from 6 a.m. to 8 p.m. and on Saturday
from8a.m.to6p.m.

Holidays with no Service: The six holidays are New Years Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 45-60 minutes.

Fare Structure: The cash fare is $x.25 per trip. We also accept as paid fare Metro and EZ
Passes. Seniors (ages 60 and over), children under age five and persons with disabilities are
able to ride for free.

Number of Service Vehicles: Three

Key Destinations Served

• Sorensen, Amelia Mayberry, Adventure, and Parnell Parks
• Gateway Plaza
• Community Resource Center
• Whittwood Town Center
• Santa Fe Springs Plaza
• Presbyterian Intercommunity Hospital
• Rio Hondo College South Whittier Educational Center
• Kindred Hospital
• Home Depot Shopping Center
• Bright Health Physicians Pediatrics

Page 1 of 2
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EXHIBIT H

COUNTY-PROVIDED SERVICE VEHICLES SPECIFICATIONS

A. County-Provided Service Vehicles Information

The following County-Provided Vehicles are currently assigned to the Sunshine (South Whittier)
Shuttle Service:

Vehicle lD M= M_ Y_ VIN # F= Milea e

1. L314 EI Dorado Axess 2013 1 N9AMALG3DC084052 CNG 5,815 as of May 2013

2. L315 EI Dorado Axess 2013 1 N9AMAIG5DC084053 CNG 8,225 as of May 2013

3a L309 EI Dorado EZ Rider II 2006 1 N9MLABG06C084062 Propane 326,175 as of May 2013

Note: Vehicle #3, I D # L309 is expected to be replaced with two 2015 EI Dorado National Axess
35-foot (CNG} buses during the term of this contract.

B. County-Provided Service Vehicles Specifications

1. 2013 EI Dorado National Axess 35-Foot Front Door Body ~CNG

a. Mechanical
• 215-inch wheelbase
• Cummins ISL 280 hp CNG
• Allison B400R transmission
• Air compressor — engine mounted
• Rear engine "run" box
• Electronic throttle
• Engine belt guard
• CNG defueling Port
• Air dryerlair brakes/ABS brake system
• Silicone cooling hoses —all
• Stainless steel radiator tanks/piping/surge tank
• Diagnostic data port in rear engine compartment
• Exhaust wrap
• Mechanical fan drive w/linig vibration dampener
• Kneeling front suspension system
• Suspension air
• Steering column tilt and telescoping
• OEM painted steel wheels
• Radial tires — 305 (Michelin)
• Spare tire and wheel
• Front and rear help bumpers and mud flaps
• Front tow eyes

b. Electrical
• High-idle assembly
• Wiring color coded and numbered
• Fluorescent interior lighting
• Circuit breaker manual reset
• Dual 8D batteries on stainless steel slide tray
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EXHIBIT H

• 24-volt electrical system
• Alternator, Delco 50DN 24-volt
• Backup alarm
• Cummins engine protection w/Clow coolant probe
• Engine hour meter
• Hubodometer assembly
• Turn signals — side/front/rear
• Day/night run switch w/push button start
• Armored clearance lighting
• Daytime running lights
• LED — exterior stepwell lighting
• LED — overhead light at rear step-up

c. Body
• Altro flooring material —color (storm}
• Undercoated and sealed body
• 314-inch marine grade plywood
• Ziebart undercoating - inside roll cage tubes
• Ceiling grab-rails
• Transpec roof hatch —rear over second row of seats
~• Automotion roller blinds — driver front and side
• Tip-in transom passenger windows
• Intermittent windshield wipers
• Interior passenger view mirror
• Heated/electric rear view mirrors —LED turn signals (BRT Style)
• Entry door — hidden toggle switch
• Air operated —vapor slide-glide entry door — Ameriview style
• All white exterior paint — standard white
• Deluxe platinum interior

d. ADA Equipment
• Ricon fold-over ramp
• Yellow Standee line

e. Miscellaneous Equipment
• Center rear mud flap
• Raised floor step lighting LED strip light (rear riser)
• Freedman Citiseat — passenger seats
• Recaro ergo metro MCII air ride driver's seat —black fabric
• Q'Straint 8100 — wheelchair tie-downs
• Thermo King Athenia S960 roof Top HVAC system — R134A, X430 f. f.
• Compressor and Intelligaire II — 407c freon
• Dialight LED driver light
• Ricon extended 5-year ramp warranty

f. Additional Equipment
• Second CNG pod (Six Tanks Total) — extended range
• BRT style cap
• BRT integrated entry door
• BRT — 3-piece windshield
• Driver's seatbelt alarm and cushion alarm
• Diamond guard — antigraf~ti windows
• Twin vision electronic signs (FrontlRear}
• "Stop Request" system
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• Amerex suppression/detection system
• Sportworks bike rack
• Overhead hand straps
• Diamond 1 —vault farebox and rail
• Prewire for GPS/AVL antenna — prewire only
• Two-way radio prewire — prewire only

2006 EI Dorado National E-Z Rider II (Propane}

• 102-inch exterior width
• 30-foot x 11-inch overall length
• 160-inch wheelbase
• Mechanical fan drive with spring-loaded idler
• Kneeling front suspension system
• Air valve below front bumper
• ABS air brake system
• 200 AMP alternator
• Stainless steel battery tray, 6 group, 31 batteries
• Cummins B Plus (5.9L) propane (LPG}, 195 hp
• 169 gallon usable fuel capacity
• Spare tire and wheel (one for each vehicle)
• Tift and telescopic steering column
• 5-speed Allison B300R transmission
• High-idle assembly
• Backup alarm warning
• Hubodometer (curbside/rightside)
• Air-operated door, slide-glide type with three-position control
• Hydraulic wheelchair ramp at front door
• Deceleration alert rear lights
• Floor-mounted directional signals
• Air compressor, engine mounted
• Seating for 29 passengers, with 6 flip-up-type seats
• American Seating model No. 6468 with VR-50 inserts, fiberglass
• ADA-compliant securement system for two wheelchair passengers
• Intermittent wipers
• Rear collision avoidance light
• Fluorescent interior lighting
• Twinvision LED front and side destination signs
• Internal public address system with gooseneck microphone
• Radio two-way, prewire with antenna
• Ribbed isle flooring, rubber
• Carpeted kick panels
• Driver's barrier, top and bottom sections
• Rear view interior mirror
• Motorized and heated exterior mirror
• Passenger-assist handrails, left and right side of aisle at front door
• Eight vertical stanchions throughout perimeter seating
• New view blind for driver's window
• Six ceiling grab-rails with hand straps
• 32-inch transom tip-in passenger windows
• Transit care graffiti guard window inserts on passenger windows
• Passenger pull-cord signal system with chime and dash light
• Front assembly heating and air conditioning
• Thermo King Model R134A heating and ventilation system
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EXHIBIT H

• Amerex fire suppression system with methane detection
• Remote control transpec roof hatch
• Main treasury farebox
• First aid kit, fire extinguisher, body fluid kit, and tri-reflectors

p:laspublcontractljanetlsunshine (south Whittier) shutt[e120131sunshine rebid101 rfplexhibits c thru nlexhibit h_county-provided service vehicles spec.doc
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EXHIBIT

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Minimum Vehicle Requirements

Section

• Vehicle must not have reached its Altoona life
• 2008 or newer standard 25-foot Class 3 vehicle
• Propane (LPG}, or Compressed Natural Gas (CNG)
• Minimum 14,000 LB GVWR
• 7,000 Ibs. front axle (GAWR)
• 10,000 Ibs. rear axle (GAWR}
• Spring suspension front and rear (option for rear air)
• 159- to 178-inch wheelbase
• Four wheel disc brakes
• 20 passengers or 16 passengers with two wheelchair positions
• Vertical stanchions throughout perimeter seating
• 86,000 BTU passenger area air conditioning system
• 24,500 BTU driver area air conditioning system
• 35,000 BTU passenger area heater
• Passenger pull cord system
• "Stop Requested" sign
• Backup alarm
• Ricon Model S or K series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift pad kit, platform lighting, meeting
all ADA requirements

• ADA-compliment securement system for two wheelchair passengers
• 10 Ibs. ABC fire extinguisher, first-aid kit, reflector kit
• Outside signage
• Fare box

Section fl

• If Section I vehicle type is not available, then gasoline-powered cutaway vehicle
may be used in substitution

• 2008 or newer, standard 25-foot Class 3 vehicle
• 20 passengers or 16 passengers with two wheelchair positions
• Minimum 14,000 LB GVWR
• 159- to 178-inch wheelbase
• Four wheel disc brakes, 14.75-inch diameter
• 7,440 Ibs. front axle (GAWR)
• 10,000 Ibs. rear axle (GAWR)
• Spring suspension front and rear (option for rear air}
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EXHIBfT

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Section II (Continued)

• Vertical stanchions throughout perimeter seating
• 86,000 BTU passenger area air conditioning system
• 24,500 BTU driver area air conditioning system
• 35,000 BTU passenger area heater
• Passenger pull cord system
• "Stop Requested" sign
• Backup alarm
• Ricon Model S or K series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift-pad kit, platform lighting, meeting
all ADA requirements, or Director-approved equal.

• ADA-compliant securement system for two wheelchair passengers
• 10 Ibs. ABC fire extinguisher, first-aid kit, reflector kit, body fluid kit
• Outside signage
• Fare box

p:~aspublcontractljanetlsunshine (south Whittier) shuttle120131sunshine rebid101 rfplexhibit i_contractor-provided service vehicle requirements.doc
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EXHIBIT J

SERVICE VEHICLE APPEARANCEICLEANLINESS CHECKLIST

Date/Time Vehicle No.

Checked By,

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield
Windows
Body—Front and Sides
Body—Rear
Fuel Filter Area
Wheeis
RubberNinyl Parts
Destination Sign Area

INTERIOR

Entry/D rive r Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holders)

Subtotal

Tota

OVERALL RATING
VERY GOOD

ACCEPTABLE

UNACCEPTABLE

p:laspublcontractljanetlsunshine (south Whittier} shuttle120131sunshine rebid101 rfplexhibit j_service vehicle appearance checklist.doc
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PREVENTIVE MAINTENANCE

INTR4DUCTiON

EXHIBIT K

The Contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,

cleaning, parts, supplies, labor, maintenance, major components, and component

rebuilding and replacement, along with the necessary service facilities to provide the

maintenance required for the operation of all equipment and Service Vehicles pursuant

to this Contract.

Routine preventive maintenance and servicing is required on all Service Vehicles for

this Service as recommended by their Original Equipment Manufacturers} (OEM}. The

Service provisions below represent the County's recommended preventive maintenance

schedule. If OEM's preventive maintenance schedule is more stringent than the

County's, the Contractor shall follow the OEM's recommendations. If County's

recommended preventive maintenance schedule is more stringent than the OEM's, the

Contractor shall verify with the County as to which recommended preventive

maintenance frequency is acceptable prior to deviating from the County's

recommendations. Adherence to a preventive maintenance schedule ~ shall not be

regarded as cause for deferred repairs. Non-safety repairs may be scheduled and must

be made within one week of being identified.

SECTION 1. SERVICE PROVISIONS

The Preventive Maintenance Inspection ~PMI) services to be provided by the Contractor

shall consist of levels hereinafter referred to as "DVIR," "I," "J/A," "B," and "C" PMI

Services. These inspections shall be conducted at vehicle mileage or time intervals as

described herein.

A. PMI Service Sequencing

1. Daily Vehicle Inspection Report (DVIR) is a legally required document
prepared each day by the Service Vehicle operator regarding the Service
Vehicle operated. Copies are to be retained by the Contractor. ~ and

all repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent "I"
service may be required by the Contract Manager depending upon
demonstrated Service Vehicle condition and/or reliability. This inspection
shall be documented and shall indicate all problems found,
maintenance/repair required, and maintenance or repairs performed.

3. "J/A" inspection occurs every 30 days regardless of mileage. The "J/A"
service occurs as part of every "B," and "C" Service inspection.
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EXHIBIT K

"B" service occurs every 24,000 vehicle miles or eight months, whichever
occurs first. "B" service occurs as part of every "C" Service inspection.

"C" service occurs every 48,000 vehicle miles or every 16 months,
whichever occurs first.

PMI service sequencing (repeats each 48,000 miles).

PMI Service SERVICE Miles 4r Maximum Days
DVI R NIA Daily

N1A Weekly
J/A 3,000 30 Days maximum
B 24,000 240 Days maximum
C 48,00 480 Days maximum
DVIR —Daily Pre-Trip Inspection by operator

B. InspectionslPMl Services

Joint PMI Services

1. Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

and J/A
I, J/A and B

Contractor shall ensure that their Service Vehicle operators perform the
DVIR in accordance with 13 CCR Section 1215(a) and California Vehicle
Code Section 34500.

Contractor's Service Vehicle operators shall conduct the mandatory
"Pre-Trip" and "Post Trip" inspections of their assigned Service Vehicle
prior to, and immediately after, operating the Service Vehicle on a given
day. These inspections must be performed each day the vehicle is used.
The DVIR report must be signed by the assigned Service Vehicle operator
of the Service Vehicle. The DVIR report is required as a matter of record,
whether or not any defects are found. When defects are identified and
listed, the DVIR must be routed to the Contractor's Repair Facility. The
Contractor must maintain and retain these inspection/service records as
required by law.

These Pre-Trip and Post Trip inspections are both a maintenance
inspection and an operational inspection of the Service Vehicle by the
operator. Further details of the DVIR inspection are set forth in Exhibit A,
Scope of Work; Section G, Vehicle and Equipment Maintenance;
Subsection 4, Daily Pre-Trip and Post-Trip Vehicle Inspection and
Servicing; Section O, Service Records and Reports; Subsection 2.c, Daily
Pre-Trip Service Vehicle Inspection Reports.
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EXHIBIT K

2. The Contractor shall perform the PMI service level "I" in accordance with
13 CCR Section 1234~fi~ and California Vehicle Code Section 34500. The
inspection must be a matter of record. The "I" inspection is to
beperformed at least every seven calendar days utilizing qualified and
Automotive Service Excellence (ASE) certified maintenance personnel.
PMI service Level "I" shall include, but is not be limited to, the following:

• Inspect engine accessory d rive.
• Inspect, measure and record drive belts condition and belt tension.
• Inspect the engine and accessories for leaks.
• Check and top up engine oil level.
• Check and top up engine coolant level.
• Check and top up transmission fluid level.
• Check and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).
• Check all directional signals and flashers.
• Check headlights, .marker, stop, turn, tail lamps, and reflectors.
• Replace lights, lens, and/or reflectors as necessary.
• Check and replace interior lights and lens as necessary.
• Check brake operation.
• Check parking brake operation and condition.
• Check the- functioning of instrument cluster gauges and warning

ig hts.
• Check tire pressure and adjust to specification.
• Check tire tread, remove debris, and check for damage and uneven

wear.
• Check tires for sidewall damage.
• Inspect wheels and fasteners.
• Check for wheel bearing oil or grease leaks.
• Check horn operation.
• Check "backup" alarm and safety device operation.
• Check condition and mounting of fire extinguisher, first aid kit,

bodily fluids kits) and wheel chair tie downs and record.
• Check operation of all doors.
• Check wheelchair lift operation.
• Check wheelchair lift interlock operation.
• Check operation of all emergency escape windows and alarms.
• Check windshield wiper and windshield washer operation.
• Check and record AC system operation effectiveness.
• Check under vehicle for any fluid leaks.
• Check cleanliness of the vehicle's exterior and note any body

and/or decal damage.
• Check cleanliness and condition of vehicle interior.
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Plus other additional items deemed appropriate.

3. The Contractor shall perform the PMI service level "J/A" in accordance
with 13 CCR Section 1232(b}. The inspection must be a matter of record.
The "J/A" inspections are to be performed simultaneously at least every
30 calendar days. These services shall include, but are not limited to, the
following items:

• Change engine oil.
• Replace engine oil fifter(s).
• Check, adjust, and record engine idle speed.
• Check engine throttle linkage operation.
• Check transmission fluid level.
• Pressure test radiator and radiator cap.
• Check and record coolant percentage, protection, and condition.
• Clean radiator of bugs and debris.
• Check or inspect all hoses and lines for condition.
• Inspect accessory and drive belts for condition.
• Measure belt tensions and record.
• Inspect and lubricate chassis, front and rear suspension

components.
• Inspect shock absorbers for damage or leaks.
• Inspect suspension.
• Lubricate front axle spindles.
• Check and tighten spring axle bolts as necessary.
• Check exhaust system for damage andlor leaks, and correct

deficiencies.
• Inspect steering box and steering box mounting.
• Inspect and lubricate steering u-joints.
• Check steering linkage for wear or damage.
• Lube steering linkage.
• Road test for steering and suspension condition.
• Inspect brakes for operation.
• Check brake fluid level or test air brake system.
• Check disc brakes for wear and record percentage of remaining

pad and/or lining.
• Adjust brakes as necessary.
• Inspect brake system for leaks, check air or brake fluid levels.
• Check and service slack adjusters (if equipped with air brakes).
• Check and adjust parking brake, as needed.
• If equipped with air brakes, check, clean or replace air compressor

f i Ite r.
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• Inspect and lubricate driveline and u-joints.
• Check differential oil level.
• Inspect vehicle safety devices and/or equipment.
• Inspect vehicle wiper/washer operation and fluid level.
• Check battery mounting and hold down(s).
• Check battery terminals and clean or replace as necessary.
• Load test battery(s) and record reading.
• Check and record battery(s) specific gravity.
• Clean battery surface and terminal connections.
• Check battery water level.
• Check accessory drive belt tension, measure, record and adjust as

necessary.
• Inspect accessory drive belts for wear and tension; record result

and adjust as necessary.
• Inspect tires and rims, for damage, wear, cracks, missing lug nuts,

broken studs, etc.
• Inspect tires, for damage, wear, and/or debris; if irregular wear

present, perform alignment.
• Measure and record tire tread depth (including spare tire).
• Check and record tire pressures (including spare tire).
• Torque and record tire bolt mounting.
• Inspect exterior lamps for operation.
• Inspect exterior mirrors and check operation.
• Inspect interior lamps for operation.
• Inspect dash panel and check operation of all switches, gauges and

lamps.
• Inspect upper (overhead) panel for operation of all switches.gauges

and lamps.
• Inspect all doors for adjustment and smoothness of operation.
• Inspect and lubricate door hinges, pins and/or bushings.
• Inspect wheelchair lift for operation and adjustment, including

interlock device.
• Cycle wheelchair lift in manual (emergency) and check hydraulic

fluid level mode.
• Clean and lubricate wheelchair lift.
• Inspect window g{azing and windows for operation and/or cracks.
• Operate emergency escape windows and test alarm.
• Inspect seats for damage, soiling.
• Inspect floor covering and step treads for damage.
• Test and record HVAC - Measure and record A/C output

temperature front and rear.
• Clean immediate area surrounding rear heater unit.
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• Inspect fire extinguisher.
• Inspect other vehicle safety devices/equipment.
• Inspect wiper, washer operation, fluid level.

P{us other additional items deemed appropriate.

Note: "A/J" inspectionlservice repeats with each "B" and "C" service inspection.

4. "B" inspection/service (24,000 miles/8 months} includes, but is not limited

to, the following items:

• "A/J" inspection.
• Engine fuel filter, replace (primary).
• Engine fuel fitter, replace filter element secondary}.

• Replace engine air filter.
• Replace spark plugs (nondiesel powered engines}.

• Replace transmission filter and fluid.
• Replace power steering fluid and filter.
• Balance and rotate tires.
• Perform a full "four wheel" alignment.
• Replace brake fluid (hydraulic).
• Replace air dryer filter f air brakes}.
• Repack front wheel bearings.
• Check all fuel lines for leaks.
• Check fuel line attachment points to chassis.
• Inspect tank and lines for damage, fractures, and/or rust.

• Check fuel tank valves and fittings for leaks and operation.

• Check spark plugs for excessive gap, heavy deposits on electrodes
andlor electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• "B" inspection.
• Inspect differential, change oil.
• Replace in-tank propane fuel pump filter.
• Replace in-line fuel filter.
• Inspect and replace spark plugs.
• Inspect spark plug wires.
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Plus other additional items deemed appropriate.

6. Every Third "C" Inspection or service (144,000 miles/48 months) includes,
but is not limited to, the following items:

• Every third "C" inspection, replace spark plug wires with OEM spark
plug wires.

• Replace engine coolant.
• Flush engine block.
• Replace engine coolant thermostat.
• Replace coolant hoses, clamps.
• Replace accessory and drive belts.
• Change differential oil.

Plus other additional items deemed appropriate.

C. Services Not Included

The following- services shall be performed as required and may or may not be
part of the Contractor's regularly scheduled maintenance.

• Tire replacement.
• Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.
• Mechanical failures) and/or "Road Calls."
• Damage to mechanical components due to abuse, vandalism or accident.

• Damage to body/cosmetic appearance.
• Service Vehicle washing and cleaning exterior and interior}.

• Recharging the fire extinguisher and/or fire suppression items or systems.

• Labor and/or materials required to transport Service Vehicles for the
purpose of service or repairs.

• All manufacturer's recalls and/or repairs covered under warranty.

D. Parts Not Included In PMI Service (Contractor Supplied}

The following parts shall be maintained and replaced as needed on a day-to-day
basis by the Contractor's sole expense.

• Head lamps
• Clearance lamps
• Turn signal lamps
• Reflectors
• Interior lamps
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Dashboard and all indicator lamps
Windshield wiper blades
Mirrors
Other consumables, except as covered by warranty
Fire extinguisher
First Aid Kits
Seatbelts, latches, Q-Straints, Torso Pads, etc.
Methane Detection Systems
Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles}
Wheelchair tie-down belt replacements
Tires
Cleaning materials

E. Parts Included

The following parts shall be provided under either PMI Service or regular
maintenance services performed by the Contractor:

Engine: Engine oil filters)
Air filter element
Fuel filter elements}
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filters)
Brake fluid

Transmission: Transmission oil filters}
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals andlor hubcaps
Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery(s}
Battery water (distilled)
Battery terminal spray/protectant
Vllindshield wipers and washer fluid

Miscellaneous hoses/flex lines and washer that have a replacement requirement
as part of the PMI Service schedule.
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Miscellaneous seals and gaskets that have a replacement requirement as part of
the PMI Service schedule.

Miscellaneous engine accessory drive belts as part of PIV~I services schedule.

The following parts shall be provided by Contractor only as part of a PMI service:

A/C Compressor tube oil and Freon #R-134a refrigerant

SECTION 2. OIL ANALYSIS

A sample will be taken by the Contractor utilizing personnel and sample-taking
processes that have been approved by the Contract Manager. Within one business day
of taking the sample, the sample must be delivered to a Contract Manager-approved
analysis facility for processing according to the following schedule:

Engine Dil: Sample requirement is one week or 500 miles prior to each "J/A"
service/inspection (each oil change).

Transmission Oil: Sample requirement is one week or 500 miles prior to each "B"
inspection/service, not to exceed 24,000 miles between samplings.

The Contractor shall inform the Contract Manager, at least seven calendar days in
advance of the Engine Oil and Transmission Oil sampling dates. At Contract Manager's
option, County personnel may be on-site to observe the Contractor's sampling
procedures.

The Contractor shall provide or shall cause to have provided to the Contract Manager a
copy of each analysis generated within one business day after results of said analysis
are known or returned to Contractor by the oil analysis vendor.

SECTION 3. RECORDS

Individual PMI Service records shall be maintained and retained by Contractor. The
records shall be maintained in a manner consistent with CHP terminal inspection
requirements. Records small be maintained for all "DVIR," "I," "J/A", "B," and "C"
inspections andlor services plus any maintenance/repair conducted.

Page 9 of 10



EXHIBIT K

The contractor may be required to provide a copy of each PMI inspection/service
activity to the County at the following address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Transit Manager
P . O. Box 1460
Alhambra, CA 91802-1460

SECTION 4. TRANSFER OF COUNTY VEHICLES

The following applies if there is a change of Contractor and if there are County Service
vehicles:

• The maintenance and repair records of each County Vehicle are County
property. A legible copy of all maintenance and/or repair records shall be
provided by the Contractor to the County when the vehicles} is/are released to
the new Contractor who will be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8/32 of an inch
of tread. No one tire shall have less than 5/32 of an inch of tread at any point.
The tread depth of each tire will be measured at three points and averaged.

• Tires with less than 5/32 of tread depth will be replaced and the County shall
deduct the cost from the Contractor's final invoices}.

• The brakes shall have a minimum of 30 percent of their lining shoes or pads at
each wheel position. The brake material grade shall be as specified by OEM.
Brake drums and/or rotors shall not be excessively worn, grooved or discolored
from excessive heat. Drums and rotors shall be within their manufacturer's
acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the minimum
standards listed above, the items will be replaced and the cost to repair or
replace any of these components will be deducted from the Contractor's final
invoices}.

p:laspublcontractljanetlsunshine (south Whittier) shuttle120131sunshine rebid101 rFplexhibits c thru nlexhibit k preventive maintenance.doc
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EXHIBIT M

CONTROLLED SUBSTANCE AND ALC4H4L TESTING PROGRAM

1. Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent contractors' or subcontractors' employees
servicing or operating Service Vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Any Medication
Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to:
(1) initiate substance abuse testing as described herein below;
(2) immediately suspend any personnel testing "positive" for
substance abuse from servicing or operating Service Vehicles
pending review pursuant to the procedure described herein below;
and (3) absent overruling on review to permanently prohibit such
person from servicing or operating Service Vehicles.

b. Institute a Comprehensive Program forSubstanceAbuseTestinq for
All Personnel Entailing Urinalysis and/or Blood Tests

1. Pre-employment testing of iob applicants, independent
contractors' and subcontractors' employees all as part of the
pre-employment~hysical examination

Urine andlor blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job
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EXHIBIT M

applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
0.04 percentshall likewise requiredenial ofthe jobapplication.
If Contractor at any time during the period of this Contract uses
or contemplates usage of independent contractors' or
subcontractors' employees to service or operate the Service
Vehicles, the individuals who would perform such functions
under such contractual arrangement shall be tested in the
fashion described hereinabove and shall be prohibited from
performing said functions upon testing "positive" for controlled
substance use or blood alcohol concentration in excess of
0.04 percent.

2. Mandatory dru testing within three hours of a traffic accident
or incident giving rise to a suspicion of substance abuse

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees involved in a traffic
accident while operating a Service Vehicle within as short a
time as possible following the accident and in no event to
exceed three hours thereafter.

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees servicing or
operating a Service Vehicle as to whom a report has been
received from the public orfrom coworkers or supervisors as to
involvement in a physical altercation, being verballyabusive or
otherwise acting in a bizarre manner. The Provider shall make
arrangements to provide for continued public transportation
service prior to ordering the subject individual to report for drug
testing, but shall make every effort to have the testing occur
within three hours of the reported incident.

In addition to the testing required under Subsection 1.b.1
hereinabove, the testing required pursuant to this subsection
shall include testing for the presence of prescription drugs and
other over-the-counter medications which are known, on
occasion, to cause drowsiness, impairment of judgment,
andlor impairment of physical coordination and activity. This
classification of substance is intended to include among other
things: antihistamines, tranquilizers, painkillers, mood
elevators, and psychotropics.

Page 2 of 7



EXHIBIT M

All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
shall be immediately suspended from servicing or operating
Service Vehicles pending review pursuant to the review
procedure set forth herein below. In the absence of an
overruling of the suspension pursuanttothe review procedure,
the Provider shall permanently prohibit these individuals from
servicing or operating Service Vehicles pursuanttothis Scope
of Work.

All persons whose tests indicate ablood-alcohol concentration
greater than 0.00 percent but less than 0.04 percent or show
the presence of a medication known on occasion to cause
drowsiness, impairment of judgment, andlor impairment of
coordination, and other physical abilities shall be immediately
suspended from servicing or operating a Service Vehicle for a
period of twenty-four hours. These individuals shall be given
oral explanation and warning confirmed in writing and noted in
the personnel file with respect to the potential safety hazard
posed by the involved substance.

3. Non-discretionary, Random Substance Abuse Testing

The Provider shall identify all personnel, independent
contractors', or subcontractors' employees scheduled to
service or operate Service Vehicles pursuant to this Scope of
Work and place their names in a data pool susceptible to truly
random accessibility eitherphysicallyas by placement of cards
in a tumbler or by programming of an information retrieval
system .

Names of individuals shall be chosen for random testing on a
schedule designed to test 25 percent of the relevant personnel
and affected other personnel quarterly which schedule shall be
set forth in a public statement distributed quarterly to all
personnel and affected other persons. In no event shall the
employee have more than six hours notice prior to his or her
appointment for the test.

The testing shall take place on companytime at a location that
does not require the person tested to expend more personal
time in traveling to or from the testing site than would othenivise
be expended in traveling to or from a work location.
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EXHIBIT M

The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection 1.b.1.
Upon evidence of a blood-alcohol level in excess of
0.04 percent or of the presence of any controlled substance in
any tested individual, the Provider shall immediately suspend
that individual from servicing or operating a Service Vehicle
pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,
the Provider shall permanently prohibit any such individual
from servicing or operating Service Vehicles pursuant to this
Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a second test on a urine sample, the second test
shall use a different methodology to assure the validity of the
resu Its.

No disciplinaryaction setforth herein shall betaken unlessthe
urine or blood tests "positive" for the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential
Impact upon Public Safety

The Provider shall, upon receipt of substance abuse test
results warranting action hereinunder, notify the subject
individual of his immediate suspension and of the Provider's
intention to prohibit performance of specified duties. The
Provider is not required hereby to terminate employmentof the
individual altogether.

c. I nstitute A Review Procedure

The Provider shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two business days of receipt of the
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EXHIBIT M

notice of suspension or forfeit his right of review. The superior shall
deliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, an
employee representative (who shall be an employee of the Provider),
and a third party chosen by the other two.

The Board shall decide upon the consequences of the substance
testing set forth in Subsection 1.b above within one week of receipt of
the request for review.

The Board shall hold short hearings at which the individual tested
shall have the opportunity to dispute the fact of substance abuse and
present evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance
abuse will be presumed from the results of the substance test.
Anticipated as the factual basis for rebutting that presumption would
be a contrary test result obtained by the individual voluntarily in a
relevant time frame from a competent disinterested laboratory.

The Board may make ex pane inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question extenuating
circumstances.

The Board shall vote onwhetherto sustain oroverrulethe prohibition
intended to be imposed within one week of the hearing. Atwo-thirds
vote is required to overrule the Provider's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to the
Review Board shall be maintained in a confidential file by the
Provider. The confidentiality shall be of a limited nature. The files
will not be available for public inspection and the information
therein shall not be otherwise published. The County shall have
access thereto, however. Statistics generated without specific
reference to individuals may be published or made available for

public inspection; and the Provider will not refuse to honor a
criminal or civil subpoena relative thereto.
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EXHIBIT M

2. Liabilit

The County shall indemnify, defend, and hold harmless the
Provider, its officers, agents, and employees, from and against
any and all liability, expense, including defense costs and legal
fees, and claims for damages arising from the institution of legal
proceedings challenging the right of the Provider to subject its
employees to mandatory random drug and alcohol abuse testing,
or to require its subcontractors to do the same.
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EXHIBIT M

LOS ANGELES COUNTY fVIANDATORY
CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

QUARTERLY REPORT

Provider: Reporting Period:

AgreementlContract No. Project:

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please
complete and submit one of these forms no later than 15 days after the end of each quarter.

FAX to: X626) 979-5313

I. RANDOM TESTING DRIVERS MECH. OTHER TOTAL

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test (25% minimum)

c. N u m ber of positive tests resu Its

d. Number of positive second tests

e. Action taken due to second positive tests

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

p:laspublcontractljanetlsunshine (south Whittier) shuttle120131sunshine rebid101 rfplexhibit m_controlled substance and alcohol testing program.doc
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EXHIBIT N

TRANSIT SECURITY PLAN

p:laspub~contractljanetlsunshine (south whittler} shuttle120131sunshine rebid101 rfplexhibit n transit security plan.doc
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September 25, 2013
Eric Fong
Administrative Services Division — 9~h Floor
LA County Department of Public Works
900 South Fremont Avenue
Alhambra, CA 91803

SUBJECT: Proposal for Operation of the Sunshine (South Whittier} Shuttle Service (2013-PA027}
dear Mr. Fong:

.r . , We at Southland Transit present the attached proposal with a clear understanding, and full
commitment to exceeding, the requirements of this request for proposals. Southland has become
a leader in providing community based shuttle services and we would bring all of that experience
to the task of providing exceptional service to the County of Los Angeles and especially to the
passengers who will continue to use the Sunshine Shuttle Service. Our company has been
operating several projects for Los Angeles County Public Works Department, we very familiar
with the requirements LACPWD. We look forward to continuing our relationship with the
Department of Public Works.
• We have a superior track record for providing community based fixed route service in

Southern C~~ifornia.
• We have operated the Sunshine Service before and are very familiar with it.
• Our Facility is equipped to handle Propane vehicles with-a dedicated Propane Fueling

Station and we also have an agreement with the City of EI Monte to fuel our CNG buses
just down the street.

~- Our high vehicle maintenance standards, and experience with propane, will provide
. enhanced appearance and reliability for your transit fleet.

• Our company has established a strong corporate support network for its operations in
Los Angeles County. This means that your Project Manager would have additional
resources available anytime they were needed.

• We have a facility in close proximity to the service area from which we can provide rapid
response in the case of any potential service interruption.

If there are any questions regarding this proposal please feel free to contact me:
Scott Transue, Vice President/C00

Southland Transit, Inc.
3650 Rockwell Avenue

Ph: 626.258.1310 -Fax: 626.258.1329
Email: stransue(a~southlandtransit.com

hereby certify that f am authorized to bind the company to this proposal. We have carefully
reviewed the RFP, and in submitting this proposal we commit to meeting all of the requirements
outlined in those documents. This proposal will be valid for a minimum of two hundred and
seventy X270) days following submission.

Sincere ,

-~ _.

Scott Transue
Vice President/C40

S~Page
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u or ~~umen s or or ors i~n~
. .

a n imi e

~. ~r ara sons
Southland Transit, Inc. is providing a copy of our corporation's "Certificate
ofi Good Standing" with the State of California and the most recent "Statement
by Domestic Stock Corporation" as filed with the California Secretary of State.
Since our most recent Statement has only the "No change in information" box
checked, we are also submitting the most recent Statement, which includes a
list of corporate officers. Please refer to Exhibit 1.

x er~ence
Bask round _~-
This proposal is being ~ -~~`~ r~ ~ -~~~;
provided by Southland ~' ~~
Transit, Inc. as the i _ , ~.~ x~:, ,,

R` 9~ ~~ ~~~*~prime contractor. _,
ti :~

~~Southland was ~~ ~~3 1

~1

founded in 2001 and ~~~~ ~~

has rapidly built a ~`~,.s
reputation as one of ~~~
California's most '~ -~
effective transit
companies operating

1

numerous demand
response services and
~• • ~ •

F 
.Y. .

~ t. ~. ♦ . .:iN .....

_,~=
_ ,~. ,~ ;

L - r
ry~

I1llrit,.1~1 VU~G JGI V I<r~iJ. ~''~:' " -

These operations are ~~~?- . ~"~;~~`. r
provided under __ ~ ..
contract with the _ ~~M~ y-_
County of Los Angeles ~ ~~~
Department of Public Works, Riverside Transit Agency, Los Angeles County cities, two
Regional Cen#ers for the developmentally disabled, and Access Services, Inc. the
Consolidated Transportation Services Agency (CTSA) for Los Angeles County.

Southland Transit's predecessor sister company, San Gabriel Transit, Inc. (SGT}, was
one of the first companies to provide public paratransit services in Southern California.
SGT has built a strong reputation by effectively operating some of the most difficult
demand response operations in the industry. The Los Angeles ASI countywide ADA
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service contracts the company operates have consistently been the best performing
segment of the Access Service network. The company had also performed well on
multiple fixed-route and dial-a-ride engagements prior to transferring those services to
Southland Transit upon its formation in 2x01.

Southland is a California corporation whose chief executives are Timmv Mardirossian
and Scott Transue. As President, Mr. Mardirossian provides strategic direction to all of
the company's operations. As Vice President and Chief Operating Officer, Scott
Transue directs all of Southland's operations including all of our municipal and public
transit contracts.

~~~- Our commitment as a company is to treat every project in a unique manner that
addresses the particular needs of the project. We thus emphasize availability to our
clients, and a cooperative effort in addressing the clients' concerns and issues. As the
corporate offices are located in Southern California, our clients have unparalleled access
to not only project staff but also to corporate personnel.

Pro'ect Prof il~~

LA County EL SOL Fixed Route 276,066 34,272 9 29 Propane
Shuttle Service

Access Services, NIA NIA 18,000 N1A NIA NIA
Customer Service -- CALLS PER
Functions MONTH

South Whittier Shuttle Fixed Route 106,137 7,981 2 29 Propane

Avocado Heights / Fixed Route 36,533 3,991 1 16 Gasoline
Valinda

Whittier Dial-A-Ride Trapeze 27 9,467 'i 5,298 10 4 Gas &Propane

East LA Dial-A-Ride Trapeze 113,974 11,077 8 4 Gasoline

Metro Fixed Route Fixed Route 2,037,564 ~ 43,020 40 24,154 CNG

E( Monte Trolley Fixed Route 207,938 19,067 8 25 Diesel

Alhambra Fixed Route Fixed Route 176,432 16,609 9 32 CNG

West Covina Fixed Route Fixed Route 163,791 'I 1,468 6 22 CNG/Propane

Rosemead Fixed Route Fixed Route 81,554 6,024 3 ~ 22 Propane

La Puente Fixed Route Fixed Route 12,'i 34 8,418 3 2,021 Gas &Diesel

RTA Dial-A-Ride Trapeze 3,409,982 170,417 90 83 - 'i 2/3 Gasoline
14-412

North LA Regional Center Manifest 459,000 31,9~~ 26 18 Gasoline

,,
.~
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Kern Regional Center Manifest 476,000 4,400 3 18 Gasoline

ASI ADA Paratransit SM/DDS 357,500 24,900 15 18 Gasoline

Arcadia Dial-A-Ride Trapeze 234,926 25,246 18 18 Gasoline

Alhambra Dial-A-Ride Trapeze 128,181 ' '14,312 9 8 Gasoline

Glendale Dial-A-Ride Trapeze
--.r:d. ~k.-r~

123,000
.~

11,490 . ~-'~ ~~ -~ 6 14 Gasoline

Pico Rivera Dial-A-Ride Trapeze 174,559 10,462 5 'i 5 Gasoline

West Covina Dial-A-Ride Trapeze 93,788 7,466 8 5 - 9
3 - 3/1

Propane &
Gas

EI Monte Dial-A-Ride Trapeze 86,554 8,514 6 5 Gasoline

Rosemead Dial-A-Ride Trapeze 61,661 5,954 4 16 Propane

La Puente Dial-A-Ride Trapeze 43,902 1,998 'i 8 Diesel

Care Fusion Emp. Shuttle Fixed Route 49,0 0 2,800 1 20 Gasoline

SAIL Employee Shuttle Fixed Route 26,940 3,96 2 19 Diesel

Qualcomm Shuttle Fixed Route 450 180 1 18 Diesel

La Puente Dial-A-Ride Trapeze 43,902 1,998 1 8 Diesel

~authla nd Transit -Case Studies

Commitment to Client Partnership
At Southland Transit we firmly believe that each service we provide is unique. An
essential element of our operation is developing a partnership with each client to make
certain the individual service meets the particular needs of our passengers. In order to
provide this for our customers we have developed some unique approaches #hat have
yielded truly beneficial results. The following are some examples of what oar company

Demand Res onse Service Dial-A-Ride

In our Alhambra Senior Ride service we improved system productivity by over 38%
since taking over the service-in 1998. This represents hundreds of thousands of dollars
in annual savings from the old productivity level. These productivity gains were delivered
while improving on-time performance from the low 90% level to 98%.

Again, in Arcadia we improved service from the contractually required 5.2 passengers
per hour (PPH) to levels at times over 6.0 in one of Southern California's busiest General
Public Dial-a-Ride operations providing over 190,000 rides per year, with a no denial
policy in place. This productivity gain was achieved while delivering an equally
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impressive improvement in on-time performance, which now stands at over 96°/o.
We implemented service for Access Services on the ADA system for the Antelope
Valley using computerized software. As a result of our implementation the agency has
accurate GfS map information on the qualification of riders. December 2011 on-time
performance is at 96%.

In addition to the above we have converted ano#her ten city and county dial-a-ride
operations with positive results for both productivity and on-time performance.

These are just the highlights with a particular focus on Senior and ADA operations,
which we hope wil[ give some exposure to the level of cooperative effort between our
company and its customers.

Fixed Ro ate Transit

We have provided service on fixed route contracts throughout Southern California. In
every case we have improved on time performance through a commitment to
maintenance and by working with the clients to ensure. that the time points on the route

-~ -~ was reflective of the traffic realities of the communities involved. We have been the
opera#or of Metro's Division 95 for the past six years. We are just one year into our
second five year contract. We started the first fixed-route service for the City of
Baldwin Park in 1997. In Alhambra, EI Monte and West Covina we took over the
operations from large national companies and were immediately able to deliver
significantly improved services.

V1/e have been the only operator of Baldwin Park Transit. Since its inception we have
done all of the route scheduling and much of the route planning for this system that has
grown from four small cutaway buses to six 32 foot, two-door transit buses. Vl/e are
especially proud of the fact that because of effective route design this system serves a
city of over 75,000 people with only two dial-a-ride vans. The fixed-routes serve the
City's senior services so well that many of the dial-a-ride eligible riders prefer to use the
fixed route system.

UVe took over operation of the Alhambra Community Transit fixed-route system in
1998 after the prior contractor was replaced. Ridership has increased every year we
have operated the system due to the working partnership we have with City staff.
Cooperative marketing efforts have included the summer fun pass system, rider
newsletters, and an active customer service survey program. Essential to growth and
development of this system has been our improvements in maintenance of the CNG
fleet and our work to change the schedules to reflect.changes in traffic flow and thereby
make schedule adherence consistent. These two factors have made the service more
reliable for the riders, an essential element in encouraging its use.

VVe took over the West Covina Go-West system in 201. As part of the new contract a
third route was to be established serving the southern part of the city. Our staff did all the
planning for this route and provided several options to the City for the timing of the route
to match peak demands. This route now outperforms the two routes that predated it. Vlle
also improved the overall image of the system with the introduction of alternative fueled

., MST type transit buses.

-- ~ 9 ~ Pa g e
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~outhlar~d Transit - ~4reas ~f Ex ertisep

Southland currentiy provides fixed-route service, ADA complementary service, rail
connection services, general public dial-a-ride services, elderlyldisabled dial-a-ride
services and services for developmen#ally disabled adults attending programs
sponsored by our Regional Center clients. We have also provided route deviation
services and medical courtesy transportation.

As such the.,com~ny has a~ high level of expertise in each of the following key areas:
Deployment of~ high technology scheduling and dispatch systems, including global
positioning and wireless communication with on-board computers to enhance
productivity and service reliability in dial-a-ride and flex-route service. We are an expert
in the use of both automated pars#ransit dispatching and high-tech taxi dispatching
systems. Our capabilities include the deployment of on-board computers to continually
track the performance of drivers. We believe that we have the finest record for effective
paratransit dispatching in the state.

Fixed Route Transit

VVe provide service on numerous fixed-route contracts. We have been successful
on small projects and large. Vlle fully understand that the smaller projects can,
often, require more attention than the large projects. That the skills and
experience required to manage a small project may be more demanding than a
large project.

Vehicle Maintenance

Our vehicle maintenance performance compares to any transit management
company, regardless of size. In particular we have taken on the challenge of the
growing use of alternate fuels and established successful programs with both
propane and compress-ed natural gas. Our record of performance on California
Highway Patrol (CHP) inspections and third party maintenance inspections has
been exemplary.

Safety and Training

Our community transit operations have established an exemplary safety record
that has allowed us to maintain cost effective insurance coverage for our clients.

Deployment of High Technology Dispatching

This technology consists of global positioning and wireless communication with
on-board computers to enhance productivity and service reliability in dial-a-ride
and flex-route service. VVe are expert in the use of both automated paratransit
dispatching and high-tech taxi dispatching systems. fur capabilities include the
deployment of on-board computers to continually track the performance of
operators. We believe that we have the finest record for effective paratransit
dispatching in the State.
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Regulatory Compliance

VVe developed an advanced payroll tracking system that allows us to ensure we
pay our people in accordance with California {aw and to provide visibility of
payroll costs throughout the organization. We regularly train managers on
managing in compliance with State and Federal law. VVe provide each manager
and lead person with a specifically designed manager's guide that assists them
in maintaining a fair, satisfied, and disciplined wo-rkplace.

Dispatch Center
operations

Southland Transit, Inc. has become a
recognized leader in providing call
center operations. From our EI Monte
Facility we handle the call centers for
the cities of Pico Rivera, EI Monte, La
Puente, Arcadia, Alhambra, West
Covina, Baldwin Park, Rosemead, and
other various Dial-A-Ride Projects with
the city County of Los Angeles.

We also handle the customer service
functions for the large ADA Provider with
Services. In this function we take calls regarding, address lookups, general information
needed, applications, and TAP Cards.

.~
.~ _
v 11 ~ Page

By having a dedicated Dispatch
Center Manager and operation
we have been able to
streamline and provide highly
efficient services to our cities
we are under contract with.

All office staff is required to be
trained on properly dealing with
the Elderly and Persons with
Disabilities before they can start
taking calls. Please see Exhibit
2 which contains a copy of our
Customer Service Handbook.
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ec r~~~a om e ~n~e ~ ro ~~e a

staff i r~ P I ~ n

1lVe are well aware of the resources necessary to be successful on this project. Our proposed
Project Manager is Michelle Buie. As project manager, Michelle will be fully responsible for the
service and particularly for managing the performance of project staff, including:

• Maintenance Manager. Michelle will work cooperatively with Wavne Seale to
ensure that proper maintenance is completed and that vehicles are fueled, cleaned,
ready for service;

SafetylTraining IUlanager. Michelle will coordinate with Joleen Judd to ensure that
the vehicle operator team is fully staff with qualified personnel. Joleen also
conducts monthly safety meetings and assigns behind-the-wheel trainers when
required;

Road Supervisors. 1Ne have a team of Road Supervisors that are based at the EI
Monte Operations Center. The team will help support operators assigned to the
County project.

Praiect M~ Hager

Michelle Buie, Projecf Manager. Michelle has proven herself in managing effective community
transit service, providing support to governmental clients and recruiting and training safe reliable
operators. She works closely with client staff, scheduling, dispatch personnel, and operators to
ensure on-time performance. She assists in the training of operators on system policies and
ensures effective route familiarization to ensure schedule integrity and a positive community image.
She consistently provides timely, accurate operational reports to his clients, including National
Transit Database (NTD) data that often exceeds funding agency standards.

Sophorn will also oversee the preparation of operational reports and other County required

ensure the operators assigned to this project are motivated to provide high quality, safe service
to all passengers.

Finally, Michelle will work closely with County staff to ensure that the County's interests are best
served and their concerns are addressed. Michelle is on site during normal business hours, and
is available by cell phone at all times.

Director of Safet & Trainin

We are pleased to have Joleen Judd serve as our Safety and Training Manager for this project
Joleen is a TSI Certified transit instructor. She maintains his office at our EI Monte Operations

12 ~ Pa g e
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Center and supervises the efforts of the company's five (5) other certified instructors and the
team of Road Supervisors assigned to the EI Monte facility.

The staff and personnel on a project are a key component of the success and quality of that
operation. At Southland Transit we keep that as a key focus, in the hiring and training process,
as well as throughout an employee's tenure with the company. At the core of our Safety and
Training program is our philosophy of the value system of Southland Transit. We believe that
the safety of our employees and our passengers is one of the most important elements of our
operations. Given that attitude, the skill set and experience of our Safety and Training Manager
becomes a vital component in our ability to be successful.

Project Safety Official

Joleen Judd will also serve as our designated Project Safety official.

The costs for the same Director of Safety &Training/Project Safety Official is shown on
Form LW8 under the General &Administrative Costs.

Maintenance Manager

Wayne Seale has been our EI Monte facility Maintenance Manager since the formation of the
~~, company in 2001. He has worked extensively in highly regulated environments under contract

with transit agencies. Wayne is ready, wiling and able to apply his considerable experience to
this project for the County of Los Angeles.

The costs for the Maintenance Manager is shown on Form LV118 under the General &
Administrative Costs.

Our Maintenance Department maintains the one hundred and twenty (12~} revenue vehicles
that operate from our EI Monte facility plus the additional twenty five (25} vehicles out of our
East LA Hooper Street Facility. A vehicle to mechanic ratio of 13 to ~ is carefully monitored so
that we can provide a reliable fleet.

13~Page
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Pro'ect Or anization Chart

.loleen .~udd

Director of Safety
&Training

Road Su ervisars

L~1 CQ u my

Cor~orat~ Support

Michelle F~ui~

Project Manager

Ann Yin V1/ayne Sale

dispatch tenter s Ma-intenance
3

Manager Manager

Shuttle ~per~tors

Maintenance &
gleaning Staff

Southland Transit Personnel

Because Southland Transit is California owned and operated, the highest levels of management

and their expertise are directly available to our clients and project managers. The Vice President
regularly visits every project facility. Every member of a project staff has available to them the
immediate expertise and assistance of corporate managers with the experience to ensure that

the best decision is made in every instance.

Southland Transit certifies that we will be solely responsible for the satisfactory work
performance of all our employees as described within this RFP or any reasonable performance

-; standard established by the County. Southland Transit represents that we will be solely
.~
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:_ responsible for payment of all our employees' wages and benefits and subcontractors' costs.
Without any additional expense to the County, Southland Transit will comply with the
requirements of employee liability, worker's compensation, employment insurance, and Social
Security.. Southland Transit will hold harmless from any liability, damages, claims, costs, and
expenses of any nature arising from alleged violations of our personnel practices.

far orate Tea mp
Timmy IVlardirossian, President
Timmy brings to his position a vast knowledge of transportation in southern California. Beginning in
1979, he has built companies that provide a variety of transportation services, including reliable
"black car" service, taxi service, airport van service, municipal dial-a-ride service, fixed route services
and, most importantly for this engagement, our corporate team at Southland Transit. Timmy is fully
engaged in the company's performance from the smallest to the largest projects.

Scott Transue, Vice President1C00
Scott brings to this position a wide variety of transportation experience including performing planning
and management functions over Fixed-Route, ADA Paratransit, Dial-a-Ride projects for senior and
persons with disabilities. Scott has also written as a consulting project a specialized paratransit
service plan for Seniors and Persons with Disabilities for the County of San Diego. The Dial-a-Ride
projects that he has managed have grown to be so successful, that they ended up turning into local
flex-routes which reduced costs for the agency. Scott's record of service implementation includes a
variety of projects.

--~ Wayne Seale, Maintenance Manager
V1layne's offices are in EI Monte where he maintains a 24-hour a day maintenance operation and
back up parts inventory for each of our facilities. He is an automotive Master Technician. He has
installed and is responsible for maintenance of our proprietary maintenance software. The system
provides comprehensive reports on al! maintenance performed on equipment at the facility. We are
very fortunate to have such an experienced Maintenance Professional on our staff that is extremely
knowledgeable and will be a .huge asset to this County Project.

Anne Yin, Manager, Dispatch Center Services
Southland Transit maintains a centralized sophisticated call center operation out of our EI Monte
location. From this location Ann Perkins Yin manages all of our dispatching and reservations for

to have a dedicated manager like Anne to head all of our call center operations which provides
a higher level of service and greater efficiency to our clients.

Debbie Stein, Manager, Human Resources
Debbie oversees all aspects of Human Resources and compliance issues. She administers our
health insurance program and has training wage and hour law. Debbie is available to all managers
or supervisors when addressing performance issues benefit questions, wage compliance, or other
areas of concern.

Carrie Shirley, Risk IVlanagement
Carrie is responsible for ensuring that driver accident reports for vehicles operated by Southland
Transit are complete and accurate prior to submission to the insurance carrier andlor client as
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needed. She actively monitors cases through the process to ensure that issues are dealt with in a
timely fashion. .
Nyree Kolanjian, Workers' Compensation
In a company the size of Southland Transit managing workers' compensation claims and processes
can mean the difference befinreen success and failure. Nyree's role at our company is to provide on-
site training to managers and supervisors on Workers' Compensation as we11 as disseminate written
material and notification of upcoming seminars on the subject. She processes and forwards all new
injury claims to appt-opr-iate insurance company and then reviews and monitors all open claims on a
regular basis, scheduling claims reviews with each insurance company.

Mike Hakopyan, Network 1 Computer /Software Support
Mike is a dedicated and highly energetic person who thrives in pressure situations and can be
counted on when the going gets tough. He is skilled in Network Administration, File Servers,
Database Servers, Workstations and other related systems. He takes pride in providing creative
direction and out of the box thinking. If there is one characteristic that is appreciated at Southland
above others is Mike's can do attitude. He will be available on an as needed basis.

.~
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Cor orate ~r anizat~on Chart~ ~

Timmy Mardirrosian

President/CEQ

i

Scott Transue

Vice PresidentfC00
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Wayne Seale

Directorof Maintenance

Nyree Kofanjian

1Norke~s' Compensation

1

Debbie Stein

Human Resources

Carol Story

Controller

Garry Shirley

Risk Management

l~4 Metro

Scott Manchan, General Manager Baldvain Park

RiversideTransitAgenc~

Catherine111lynn,GeneratManagerPerris

Lancaster operations Center

Reyludd, Genera! Manager

Lancaster

Sun Valley Operations Cerrter
Ericka Lopez, Project ManagerGiendale

Pico Ri~rera/Baldwin ParkTransit

Jose Ruiz, Project Manager

ArcadiafAihambra Transit
Michelf~ Buie, Project Manager

EI Monte Transit

Norma Mota, Projec~FJlanager

RosemeadTranSit

Michelle Gamez, Project Manager

West CovinajLa PuenteTransit

Gabrie[fa Marquezr Project Manager

San ~iegoShuttleSerriices
Justin Xaypanha, ProjectManager

_ ..
CA County

Sophorn Srey

Project Manager
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Michelle Buie Pro'ect iVfana er

FIXED ROUTE SHUTTLE MANAGER with proven success in both seniorldisabled and general
public operations under contract with municipalities in the San Gabriel Valley.

Professional Experience
Southland Transit, tnc. 2Q0'I to Present

Project Manager, Alhambra and Rosemead Transit 24Q8 — Present
Direct the day to day operations to include supervising Dispatchers, Reservationists, Road
Supervisors and drivers. Oversee projects to include 2 Dial-A-Ride service X25 vehicles at peak
service}, 2 fixed route services X22 vehicles at peak service}. Control OTP (on time
performance) by ensuring dispatchers and res~rvationists are scheduling efficient trips and
share rides. Create monthly reports for billing purposes. Handle customer complaints as
needed. Oversee the scheduling of all employees.
Assistant Manager, Arcadia & Nlonrov~a Transif Systems 200.5 to 2008
Handle operational and management responsibility far the company's contracts for general
public dial-a-ride service with the cities of Arcadia and Monrovia. Was involved with al! phases
of contract/service management including driver recruitment, operatronai reporting, general
maintenance supervision, accidentlincident investigation, and quality assurance. Worked
closely with City staff to resolve any questions or issues involving the services.

Customer Service Team Leader, Arcadia Translf ~ 2002 to 2405
Started as evening dispatcher on the Arcadia Transit service which at the time included a very

., large number of school returns, making this the most difficult dispatch shift on the service.
Progressed to principal dispatcher for this project which included all of the driver scheduling and
service schedule preparation for the service. Also have principal responsibility for hand{ing
concerns andlor complaints from our passengers. Played a major part in making this general
public dial-a-ride one of the most productive systems in Los Angeles County.

Customer Service Representative, Arca~fia Transif 2001 to 2002
Started as a reservationist taking reservations on the Company's busiest general public dial-a-
ride system. Began functioning as an ~ assistant team leader within the first six months of
starting the job. The assistant team leaders are fully qualified reservationists who learn to
provide dispatch coverage during scheduled dispatcher breaks.

• Drug &Alcohol Awareness
• STI Basic Supervision Course
• Trapeze flispatch Software Training
• Sexual Harassment Prevention UVorkshop ..
• MTA NTD Reporting Workshop _
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Scott Transue Vice President/C0~
Scott has proven success in managing effective transit systems.for public agencies. He has
significant experience with all phases of transit and paratransit operations management
jncluding route/service planning, service marketing, employee/labor relations, safetyltraining
programs, and budgeting.

PROF-ESSIONAL EXPERIENCE
Southland Transit, Inc. EI Monte —Vice PresidentlC00 March 2012 to Present
Responsible for all transit contracts and operations of the company and business development
activities; Provides support and collaborates with senior management staff to design successful
operations; Ensures that operational resources are identified and obtained to realistically
perform services at proposed levels and measures; With the support of Southland's Director of
Operations provides guidance, training and support for eleven Project Managers located at five
locations throughout southern California.

Specialized Transportation Consulting, San Diego, CA — Principal 2011 — 2012
Provide specialized transportation consulting to clients that which included Grant Writing, Research
Analysis, writing of a Service Plan for Seniors and Persons with Disabilities, third party contract specific
audits

North County Transit District (NCTD), Oceanside, CA —Mgr. Ser. Quality &Accessibility 2010 — 2011
Responsible for the agency's ADA Paratransit services, ADA compliance upon its Fixed-Route
services, Rail, and Facilities, responsible for budgeting, Title VI, ADA and Senior and Disabled
Services meetings, and community outreach.

San Diego IVletropolitan Transit System (MTS}, San Diego, CA — ADA Manager 2402 — 2010
Responsible for operations and planning of various Fixed-Route, Dial-a-Ride, ADA Paratransit,
Contract Management, Senior and Disabled Services meetings and outreach.

San Diego Regional Center, San Diego, CA — Transportation Coordinator 2000 - 2002
Responsible for coordinating all aspects of transportation for persons with disabilities to include
contract management and vendor oversight, complaint handling, routing and scheduling, and
interacting with case workers, families, and persons with disabilities.

Speaking Engagements

Effective Transit Fare Policies, Paratransit Efficiencies, CALTRANS Civil
RightslLEP Guidelines &Third Party Contracting Workshop; Effective Late
Cancellation and No-Show Policies, FTA Compliance &Triennial Reviews

EDUCATION

• San Diego State University San Diego, CA — BA Program 2002
• Pepperdine University, Malibu, CA — Transit Management Program 2002
• Managing the Costs of ADA Paratransit Seminar - National Transit Institute
• Understanding ADA Seminar - National Transit Institute
• FTA Civil Rights Seminar — Federal Transit Administration

~~,
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Wa ne Seale Director of Maintenancev
A FLEET MAINTENANCE iVIANAGER with proven success in managing effective maintenance
of passenger transportation vehicles operated under contract with municipalities and public
transit agencies. Significant experience with all facets of establishing an effective preventive
maintenance system, planning for the maintenance of alternate fueled vehicles and maintaining
publicly owned vehicles operated by our company.

PR4FESS14NAL EXPERIENCE

Southland Transit, Inc., EI Monte, California — Director of Maintenance 1989 to Present

Starting as a Shop Manager Mr. Seale has progressed to the current position with full
responsibility for maintenance of over 300 vehicles providing service on 18 separate transit or
paratransit contracts; Manages foremen and lead mechanics in eight facilities throughout
southern California; has been responsible for the equipment and maintenance start-up functions
of seven service implementation projects over the past eight years; has established highly
effective programs for the maintenance of wireless data technology in company owned shops to
ensure the reliability of core communications technologies. Some of the high points of his
career at Southland include:

• Created and implemented an excellent alternate fuel vehicle maintenance
program;

• Established ASE certification programs for technicians, including incentive
programs for nev►rly certified personnel; and,

• Worked c{osely with Access Services, Inc. to become the model maintenance
operation in the ASI network.

Auto_spec, Bellflower, CA — Proprietor 1983 to 1989
Owner of a specialty automotive business which provided restoration and rebuilding
services for classic, collector and special interest vehicles; Provided full restoration
services including mechanical retrofitting as well as body and painting services.
Developed a high level of expertise in specialized high performance suspension
systems.

Fiat Motors of North America — Technical Parts Analyst 1974 to 1983
• Researched. problems with serviceability of OEM parts; Implemented identification

bulletins to advise dealers of parts problems; Assisted field representatives with part
related problems.

EDUCATION AND CERTIFICATIONS
• ASE Certification - Compressed Natural Gas Technology

• R134/Macs AC Certification

• Ford and Fiat Factory Certification in Diagnostics

• Harbor Community College — Associates of Arts degree
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Joleen Judd Director of Safety and Training

SAFETY AND TRAINING PROFESSIONAL with significant experience in providing contracted
transportation service, including fixed route, dial-a-ride and ADA paratransit service.
Experienced with project reporting, both customer required reports and NTD reporting.
Significant experience working with staff at social service agencies to insure responsiveness of
the services provided.

PROFESSIONAL EXPERIENCE
Southland Transit, lnc. EI Monte, CA Director of Safety &Training 6-2012 to Present
Glendale Dial-A-Ride Operates in the City of Glendale, CA, La Canada ~ Flintridge, and La
Crescents Montrose. Manage dispatch, maintenance and field operations departments. Prepare
and maintain a level of required reporting procedures for the client including NTD reports for
Metro.

Project Manager Lancaster &Glendale Dial-a-Ride Project Manager 2-2010 to 6-2012
overall responsibility for the operation of three projects, encompassing ADA service for Access _ _,
Services and transportation of developmentally disabled .passengers attending programs
sponsored by the North Los Angeles County and Kern Regional Centers.

G.A. Osborne Piae & Supply Accoun~inp Coordinator 2006 to 2009
After a year and a half as a stay at home mother, re-entered the workforce performing

daily accounts payable and receivable duties, daily ledger updates, collection calls and letters,
~, cashiering, account management, vender relations, data entry, customer service and special

y ~ projects as required.

Veolia Transaortation, Transportation Supervisor 1998 to 2005
Oversight of daily operations in all aspects of a public transportation service including

- commuter, fixed route and paratransit (dial-a-ride} services. Duties included assisting drivers in
their daily responsibilities, scheduling, dispatch operations, call center operations, customer
service, on time performancelefficiency, and computer aided dispatch systems.

Training &Education
• Transit and Paratransit Management Program, University of the Pacific, Nov. -2049

..

• Fundamentals of Bus Collision Investigation (TSI), 2049
• Class B License with Passenger and Air Brake Endorsements
• Training and Certificates in Drug/Alcohol Reasonable Suspicion, Substance Abuse

Management and Program Compliance, Prevention of V1lorkplace ViolencelHarassment
• Certified Community Transit Supervisor (CCTS}
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Ann Yin Manager, Cat I Center Services

COMMUNICATIONS MANAGER with proven success in managing a large transportation
dispa#ch and call center. Significant experience with the use of Digital Dispatch Systems, 5M
reservation Software, Global Positioning Systems, Dasys Management, Operations Database
and Trapeze Software.

PR4FESSI~NAL EXPERIENCE
Southland Transit
Manager, Call Center Services 2010 to present
Manage a high volume reservation and dispatch center of 30 plus employees, providing service
to Access Services of Los Angeles County. Significant experience and knowledge of Access
Services policies, procedures and guidelines in compliance with the American with Disabilities
Act. Oversee the Operations Monitoring Center for Access Services during the weekend. Hire
and train employees, take and investigate customer complaints bringing them to a satisfactory
resolution. Manage employee's work schedule, disciplinary actions and general maintenance
supervision and quality assurance.

Southland Transit, Inc. 2005 to 2010
Project Manager, L.A. Counfy WhJt~~er
Handles operational and management responsibility for the company's contracts in the
unincorporated county areas around Whittier. Responsible for all phases of contract/service

_ management including driver recruitment, operational reporting, general maintenance
:. ~ ~ supervision, accident/incident investigation, quality assurance and financial control. Worked

closely with county staff to establish new fixed route services, including verification of all driver
schedules and participation with County staff in promotional opportunities. Managed the call
center providing Trapeze dispatch coverage for three Los Angeles County Dial-a-Ride projects.
Transitioned Covina Dial-a-Ride from taxi services to a service using vans and cutaways.

Moonlight Sleep Lab. 2004 to 2005
Called on local clinics and medical offices in the San Fernando Valley to promote the use of the
Sleep Lab as therapy for sleep apnea and other sleep disorders. Also handfed some patient
charting and assisted with billings to insurance plans.

~~uthlan~ Tran~it~ln~. 2nn~ _ ~nn4
Customer Service Team Leader
Started as a reservationist and moved rapidly to Team Leader on the City of West Covina Dial-a-
Ride system at the company's San Gabriel Va11ey central call center. Scheduled all
transportation requests in Trapeze Software, made changes to driver and trip assignments
throughout the day to maintain on-time performance on the City's three transit lines.

EDUCATION &TRAINING
• Drug and Alcohol Awareness Certificate
• STI Basic Supervision Court
• Trapeze Dispatch Software Training
• Sexual Harassment Prevention Workshop
• MTA NTD Reporting Workshops
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c~or ae
Southland Transit affirms that we will offer employment and retain employees that meet
all requirements established under the applicable labor code.

or an

ro e~ n ors a n i n
The two-way shuttle service teastbound and westbound) operates through a
regional network, the Sunshine Shuttle provides local residents to easily access
a variety of local and regional destinations; including libraries, schools, parks,
medical and social service providers, youth and senior community centers, and
major shopping centers.

Service Hours:

~- 6 a.m. to 8 p.m., Monday - Friday_:_ ~.,
--._ _~ 8 a.m. to 6 p.m., Saturday

• The shuttle will not operate on the following holidays: New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day.

Fare:

• General fare is 25 cents per trip. Senior citizens (64 and older}, persons
with disabilities, and children under five years old ride for free.

1 1 . • ~ - 1 •. . • ~ • . • •.

The shuttles connect with the Metro Service, Montebello Transit, Norwalk Transit,
and Los Nietos Shuttle. Southland Transit current{y operates the Metro lines that
travel within this area so transfers will be a coordinated seamless process for the
riders.
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Staff Ret~ nti ~ n

Employee reten#ion is a major issue for effective transit operation. Operators have to be

able to navigate and experienced operators that know where they are going are very
valuable. For the sake of service safety, quality and productivity we make a major
commitment to keeping every operator who is good. at this work. This is an area where
Southland focuses attention.

Wa e5

Our operator pay plan is very competitive and allows for maximum retaining of
employees. Another major element of retaining operators is in making a concerted effort

to create the maximum number of full time operator assignments.

B e n efi~s Pro ra m

Our benefit program is highly competitive, and often superior, to that provided by other

firms in our industry.

Health Insurance

Our health insurance program has been well received by employees. That is no
accident because we specifically designed the program with our employees in
mind. Employees are eligible to enroll in the health plan at the first of the month
following 30 days regular employment (regular excludes initial training time) for
employees scheduled to work 35 hours or more in a week. As a company we
are committed to finding full time employment for every employee who wishes to
work a full schedule, thus allowing the employees to participate in these benefits.

• With increasing costs we work to negotiate multiple coverage options for our
employees. This allows the employee to choose among four levels of health
care so each can choose coverage and cost that most clearly meets each
pm~.l~,P,-=G in~iivi~l! ~~~ nPPCi~ Tn f~~rthPr rPC~~~c the cost we have a 125 elan that

allows for the employee to pay for their portion of any benefit cost with pretax
dollars.

• The company pays a significant portion of the cost of the employee's coverage,
and the employee may add dependent coverage at their own cost. We believe
that the program and the re{atively short period for eligibility give us a clear
advantage in competing for operator talent.

DentallVision Insurance

Employees can purchase dental/vision coverage at inexpensive group rates. The
employee may also pay for this benefit with pretax earnings under the ' 125 plan.
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Paid Time Off

Hourly non-exempt employees, who are regularly scheduled to work 35 or more
hours a week, earn Paid Time-off (PTO) in amounts tied to the amount of time
they are regularly scheduled to work. Paid personal leave can be used for any
purpose and can, with prior approval be used by the employee as soon as it is
earned. Our policy of starting the accrual immediately and allowing its use as
soon as it is earned is a commitment to the employees that the company honors
and respects their contribution immediately. Additionally our combination of
traditional vacation and sick coverage encourages good attendance, as time
used for illness cannot then be used for "vacation." Conversely it is well received
by employees because they never "lose!' their sick time as personal time off
accrual is paid at termination in accordance with state law.

Paid Holidays

Southland pays for six holidays a year. Regularly scheduled operators scheduled
to drive on one of these holidays and who do not work because the system on
which they work is closed, receive holiday pay for the hours of work they miss in
regards to the specific holiday. 1Nhen an operator is assigned to a system that
does not close for one of our recognized holidays, and works that holiday, the
equivalent hours are dropped into their Personal Time Off account.

40't (k}

Southland has a 401 (k} plan for employees who have been with the company a
year or more. Employees can defer pretax earnings into the plan as retirement
saving. Additionally, we have provided that employees may defer safety incentive
payments into the plan, which has proven popular for operators who do not feel
comfortable deferring a portion of their paycheck into the plan.

Pre-Tax 125 Plan
• A!f employee benefit copayments for these plans may be made from

pretax earnings subject to a X125 plan.

Bereavement Leave
• 2 days paid bereavement leave for identified relatives.

Paid Jury Duty Service Leave
• Paid jury duty service for up to 5 days.

Paid Holidays
• Six paid holidays, and when an employee works one of these holidays we credit

their paid time off account with equivalent hours so that the employee can enjoy
- a day off at another time.

`% ;
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Discounted Entertainment Tickets

Our company participates in a program called Great Perks. Through this

program, employees are able to purchase discounted tickets to community

events such as amusement parks, fairs, sporting events, and other activities.

AT&T Celt Phone Discount

Employees will be able to receive a company 10% discount off AT & T Cellular

Service through a special company arrangement.

In'ury Illness Prev~entior~ ProgramJ

Southland has a fully compliant Injury illness Prevention Program in place as well as a
Hazard Communication Program. it is covered with employees during their initial
training. Our Director of Safety &Training, Joleen Judd oversees our company policy in
this regard. We have attached it in Exhibit 3.

Risk Ma n~ ernent

VVe believe that risk management starts with safety and training. Southland Transit has
a fully compliant Injury and Illness Prevention Program in place as well as a Hazard

~-~ Communication Program. The plan meets all requirements of good practice, as well as
state and federal lav►rs. Under this plan regular walk through inspections of the facility
and equipment inspections are undertaken, as well as investigation of all reported safety
problems.

lunch and ~rea~C Hand~in Procedures

We comply with California labor standards on the scheduling of rest and lunch breaks.
Time and time again we have taken over services where drivers were not afforded the
~uncn areaKS. in aaaition to aeing a ~aiirorn~a legal requirement, we ~eiieve tnat regular
lunch breaks contribute to enhanced system safety. The change to taking lunch breaks
is not always a popular measure with drivers, who prefer being paid for the time, even if
it means no lunch. Vile schedule the rest and lunch breaks for dial-a-ride operators in
the Trapeze system.

Scheduling rest and lunch breaks for the dial-a-ride is relatively simple due to our
computerized dispatching system. For the fixed route service, we work with clients to
crea#e a schedule that will allow enough "recovery timer' at the end of the route to allow
for a ten minute break at regular intervals. We dispatch operators to provide lunch relief
for the regular operators.
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m ntati~n end Nlai~tenance ~f Pro'ectDocu e ~
Rec ard~

✓ Tracking of Key Quality Elements — We believe that a company does well
those things that it believes are important enough to measure. Most of the activity
that goes into providing service quality is measurable and such measurement will
be the basis of our quality assurance program. Our history in demand
responsive service is that we improve BOTH service quality and productivity. We
track every measurable component, especially on time compliance and the rate
of no sho~rvs. We have learned some important lessons by tracking these key
factors, examples:

• We have found in taking over a number of systems that a high number of
reported no shows were ac#ually dispatch errors rather than real Incidents
of a no show passenger. These errors are often caused by poor
subscription trip maintenance.

• We have found that only by understanding hour-by-hour productivity can
we improve our matching of service hours and trip demand. Using these
techniques over the past years in operations we have taken over we have
delivered average productivity improvements of well over 20%.

• We have learned to use the power of Trapeze software linked with our
system archiving software (TSS ATBOS & ATB~S PA to track on time
compliance on a real time basis and effect real time "rescues" of service
schedules.

-._
We manage these key elements aggressively on a continual basis and have a
reporting process that will give County staff documentation of our performance, in
every important area. At Southland we work with each client to define the
standards which are particular to that service and that contract. VVe then set up
additional tracking and reporting systems to ensure thaf any particular issues are
monitored and shared regularly with the client. We also have been enthusiastic
participants in professional surveys of our systems to assess the level of
customer satisfaction with the service.

As part of this process we encourage the input of the drivers who provide the
service. V11e seek their insight, not only at monthly driver meetings as required by
the Scope of Work, but also in daily interaction with supervisors, dispatch staff
and maintenance personnel.

✓ Accident Reporting &Incident Investigation —While we do everything
possible in our training and ongoing safety meetings to avoid accidents, they do
occur and we train our employees how to handle those situations. Our practices
meet the standards of good practice as well as the requirements set forth in

~~ Scope of Work. Every driver undergoes training regarding the handling of an

=~__ ,"' accident situation. The driver immediately contacts dispatch andlor the road
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supervisor when an accident occurs. Dispatch then coordinates an appropriate
response.

The driver is trained to seek appropriate information at the accident scene, which
is reinforced by the arrival of a road supervisor or member of management
personnel. Pictures are taken at the scene for thorough documentation.
Accidents which take place with consumers on board, or when an accident~will
cause a delay in service it is reported immediately. If needed a road supervisor or
cover driver will use a vehicle to keep service on time.

Incident report forms are kept available for all workers in order to document
passenger disturbances, wheelchair lift failures, and road failures.

t r Recruitment Hirin Trainin and Evaluation~ era a ,p g J

The staff and personnel for
a particular service are a
key component of the
success and quality of the
operations. At Southland
we keep this as the focus,
in the hiring and training
process, as well as
throughout an employee's
tenure with the company.
Our hiring and training of
employees for this service
will comply in all respects
with the training
requirements set forth by
the County. Background

on every operator.

D erator Recruitment

The recruitment and hiring of operators will meet all legal and contract specifications.
We continue to have excellent success with recruiting school bus operators who are
looking for a career upgrade. For these operators transit service is a more reliable year-
round job with better benefits than a seasonal school bus driving job. We do understand
the requirement for carefully assessing school applicants since not all of them are
adaptable to a busy fixed route or dial-a-ride operation, particularly in terms of real time

___ navigation.
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New Hire 4 eratars

It is critical to our overall success that a viable program be established for training
individuals without prior passenger transportation experience. It allows us to maintain
balance in our recruitment efforts and be less dependent on the actions of other
employers in filling our positions.

a erator Selection

At Southland Transit we expect a high degree of customer service skills by our
operators. It is very important to us that our operators are friendly, respectful, and
courteous. Therefore, as passengers board the bus they are greeted with a pleasant
experience. At Southland Transit, we know that anyone can be trained to drive a bus,

but it takes the right person with a great customer service skit!-set to do the job
effectively.

operator applicants must either possess a California driver's license with appropriate
endorsements, or meet the requirements for entry into our training program. All
applicants undergo a DOT medical examination and apre-employment drug screen that

_~_ . must be negative. The drug screen is done in accordance with the terms of federal law.

At a minimum an applicant must minimally pass the following criteria.

• 5 years of driving experience;
• Drivers must be in good standing with the DMV and enroll in the DMW Pull

Notice Program;
• No suspensions in the previous sixty (60) month period;

• Have no more than three (3) moving violations or two-point violations within the
thirty-six X36) month period preceding selection;

• Drivers must not have ~ rail crossing convictions;
• Drivers must be able to speak, understand, write and read English with

proficiency; and,
• Must not be addicted to alcohol or controlled substances;

• Will not be subject to outstanding warrants for arrest;
Be sensitive to passenger needs and be able to handle complaints and problems

as they arise;
No reckless driving violations, DWI/DUI or drug abuse convictions or license
suspensions due to such convictions in the last ten years.

We seek operators who are able to read, wri#e and communicate in English. However, we fully

appreciate the skills and versatility brought to the service by those who are able to communicate

in more than one language.

At Southland we are not satisfied with hiring those minimally qualified but seek those people who

_ _ are most qualified and most motivated to drive. We go beyond check-listing minimal
qualifications. Each applicant must complete an application and submit an H6 DMV report. In a

1 .'

= brief interview at the time of submission, the applicant is told of the job requirements, the
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application is reviewed for any unanswered questions, and the H6 is reviewed.

Those with minimum qualifications undergo a thorough interview, using a model list of questions.
The list ensures the interviewer covers all areas of questioning, that afl applicants are judged
consistently, and that all questions are legal and not discriminatory. Questions are open-ended to
allow the applicant to talk about values and motivation, rather than simply saying a yes or no to a
question. This allows an interviewer to gauge the character and sincerity of applicants.

Driver selection actually continues throughout the training process. V1le do not hesitate to remove
trainees who are not achieving the desired level of performance in any area — driving skills;
interaction with riders, staff, and coworkers; ability to read maps and navigate; and ability to use
the technology.

Driver Training

The following is an overview of the initial operator training curriculum. This system is in use
throughout our company and has been used to train paratransit and fixed route operators in
service throughout Southern California. Classes follow the training materials from the National
Transportation Safety Institute (NTSI), with further development of materials from Transportation
Management Associates for passenger assistance training and the Smith System for defensive
driving. The training summary outlined below is a summary of our training and safety program.
Operators receive on-going safety awareness and training to ensure they continue to remain fit-
for-duty. A full Southland Safety and Training Program is being submitted with this proposal
which is followed and is shown as Exhibit 4.

1) STI Orientation and Policies. As we provide paid #raining, a trainee is an employee as
soon as they enter training. The initial session is to introduce the trainee to employee
policies and procedures and to ensure that all of the necessary initial paperwork is
completed.

2} Defensive Driving. Our defensive driving instruction includes both the defensive driving
course provided by the National Safety Council and the Smith System. In the two
programs trainees learn techniques for avoiding accidents on the road, covering such
things as attention to situations which can bring about accidents, making yourself aware

and exiting the vehicle. Our training curriculum includes the Smith System materials
because they provide an exceptional tie in to behind-the-wheel training which is used.

a. ALL Aim high in steering -
b. GOOD _. Get the big picture
c. KIDS Keep your eyes moving
d. LOVE Leave yourself an out
e. MILK Make sure they can see you

3} Transportation Safety Institute curriculum. The Transportation Safety Institute, the
training branch of the Federal Department of Transportation, has developed this 3-part
curriculum. Every segment utilizes slide shows and a follow up exam.
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~~~ a. Vehicle Operations. This segment discusses maneuvering techniques in several
different operating environments with a variety of bus sizes. The primary focus is
in fixed route operations with large vehicles in a variety of operating environments.

b. Customer Service. This second segment works with the first to give the driver
trainee effective tools in handling customers, in both fixed and paratransit
applications.

c. Emergencv Management. This final segment covers the requirements for handling
accidents and vehicle breakdowns. It also builds on the customer service segment
in that it sets out methods by which the driver deals with these situations when the
vehicle has passengers in congested situations.

4) Pre &Post Trip Inspection. While in class, the trainee learns about the regulatory
requirements related to the multiple items a driver must check such as tire tread depths,
steering play ratio, air and hydraulic brake testing, etc. The most important part of this
training continues with the trainees going through the "hands-on" portion, with buses.

5) Dealing with the Elderly and Disabled Passenger

a. Empathy and Special Needs. The emphasis here is to train the driver how to
respond to these passengers with care and consideration of special needs.
Different approaches are used, such as having the trainee visualize what life

-- - would be like with a disability: if the driver were required to use a wheelchair,
cane, seeing eye dog; if they were mobility impaired, lost balance, suffered from
a cognitive impairment. The goal is to assist the driver in moving past pure
sympathy or a demeaning view to understanding and the ability to aid and assist
in a helpful manner.

b. Mobility Device & Securement. In this section of our training, trainees learn the
correct use of vehicle lifts, ramps, and restraint systems. Every trainee learns this
both in the classroom and "hands-on" in the vehicles, acting as a driver and as a
passenger. Emphasis is also put on the physical safety of the rider and the driver
who is boarding the passenger as well as completing the task without damage to
the mobility device itself.

c. ADA Training. The full range of requirements of the American with Disabilities
Act as it impacts transit operations is covered here. Thus drivers learn about
fares, service animals, discrimination, calling stops, and steps to undertake when
a wheelchair lift is inoperable so that the passenger is not stranded on the street.

6} Communications. Use of the radio and/or Mobile Data Terminal is covered depending
on which communication system is being used. Thus radio users are trained in ten-
codes and plain speak. Mobile Data Terminal users are trained in input, acknowledging
completion of trips, etc. In all cases the appropriate time to use the communication
device is emphasized.

- 7) Route OrientationlThomas Guide. The ability to navigate is essential for a driver.
-' Trainees learn how to use a Thomas Guide and learn to route themselves with a/~ .

'~`_
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Thomas Guide. 4n fixed-route services they are familiarized with the particular routes
on the service by learning a "left/right" sheet. The classroom training is reinforced and
supplemented during behind-the-wheel training.

8) Hazardous Materials and Blood borne Pathogens. Trainees are familiarized with the
hazardous materials that may be encountered in their job including the handling of body
fluid spills that could lead to virus transfers, and use of the body fluid kit.

9} Hazardous Conditions. All operators are trained and expected to report all hazardous
road conditions in a particular service area to their supervisor. The supervisor will then
immediately notify the_ County of the conditions and immediately take precautions to
safeguard the passengers and personnel.

10) Body Mechanics/Safe Lifting. Operators are required to use their body in many
aspects of their job. To ensure their safe#y, we specifically train on the correct body
mechanics for these tasks including the correct method for lifting, pushing, securing
wheelchairs, and boarding and exiting the vehicle.

11) Harassment in the Workplace. Every employee, including operator trainees are
provided information and training on harassment in the workplace. The goal is to make
certain that employees know how to report any problems they have as well as to train
employees on the many faces of illegal harassment. Southland does not tolerate any

-- ._
form of harassment in the workplace.

r -~

i

_;~_ 12) Substance Abuse. Operators are taught the problems of substance abuse, with regard
to the job, but also with an eye to its effect on quality of life. Southland's Drug and
Alcohol Plan and Policy is covered in detail. All rules and regulations are strictly
enforced in accordance with DOT rules and regulations, as well as with the company
policies. A copy of the plan is included as Exhibit 5.

13}Commercial Driver Training. When the candidate comes with a C-class license the
trainee also undergoes the necessary training to obtain a Commercial Driver's License.

Behind-the- Wheel Trainir~

No operator provides service for Southland Transit without undergoing behind=the-wheel
training (BTW}. Members of our Safety and Training department select and train all behind-the-
wheel trainers. There is at feast one behind-the-wheel trainer at every Southland facility.
Behind-the-wheel training includes training at a secured parking facility through an obstacle
course; in-service evaluation of the driver's skills; and route training for the specific service.
Additionally, the #rainee learns of the particular system requirements that are in effect for their
assignment.

Once the trainees begin behind-the-wheel training the Safety and Training Department
oversees the efforts, gets continual updates regarding how the training ~s progressing, and will
perform behind-the-wheel training them self when needed.

~~, _ ` Southland Transit's training emphasizes strenuous pre-testing and a formal final review prior to~~
32



~y _:
~: ~a ,

~ ~, ~ ~ ~ ~ ~ ~:~- - _ ~ -: -'- : _- Sunshine (South Whittier) Shuttle Service Proposal

the trainees taking their final or CHP exams and moving on as a "regularly scheduled" operator
status.

Our format review is based on the observations of the behind-the-wheel trainer. BehEnd-the-
Wheel trainers spend more time with potential employees than any other person in the
company. Vile give the BTW trainer authority to make a "do-not-hire" recommendation. All
operators whether they be relief or regularly assigned, are trained to drive all vehicles they may
come into contact for the specific service they are assigned to.

Refresher Trainin

Every service operator is evaluated by abehind-the-wheel trainer or training supervisor at least
twice a year and undergoes retraining as appropriate. Retraining is also scheduled for any
driver involved in a preventable accident or incident. There are monthly scheduled safety
awareness classes to continually refresh and renew the skills necessary to be an effective, safe
and courteous driver. Because we have created an atmosphere where the road operations and
training functions work closely together, these safety classes are very productive. The sessions
address issues that are particular to the service the operators are assigned to.

once assigned to this project, the operator will be given the Operator Manual which will allow
the operator to continually refresh his or her knowledge of the specific requiremen#s of the

_ County of Los Angeles service and driving skills.

--- In the initial training as well as in the recurring sessions, operators always have the opportunity
to ask questions, and clarify issues. The most important part of training is not to follow a
checklist, but to make certain that the participants in the training are actually learning and
incorporating the materials presented, Our training department does not pass candidates who
won't be effective team members.

~valvatio~

In addition to our general observations and "ride-alongs" with operators, we have developed a
unique approach to operator evaluations which allows us to measure the performance of the
driver in several key categories. Our evaluation procedures involve a performance appraisal
directed specifically at the assessment of those skills required by demand response and fixed
route operators. The evaluation becomes the basis for promotion and salary reviews as well as
for operator improvement programs. Copies of appropriate performance appraisal /evaluation
forms have been included with this proposal as part of Exhibit 3.

Pass~n er Disturbances & an-Board ~ecuritg Y

Our first objective is to minimize disturbances with effective driver training. We have a very
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specific training module regarding disruptive passengers that teach drivers effective techniques

for defusing potential passenger disturbances. Vile will also have strong support for our drivers

from supervisors. Drivers always have the ability to have a supervisor at the bus within minutes

to render assistance through use of the Supervisor's handheld radio.

fn each of our communities we have also developed excellen# working relationships with the

local police. Through- direct communication with the supervisor it will be possible for drivers to

access the police directly when there is an incident that might jeopardize the safety of the driver

or passengers. We have used the police effectively on a number of occasions when a

passenger was causing a disturbance on the bus. In those instances the driver continued the

route to prevent further provoking the perpetrator and was met by the police at a predetermined

stop.

✓ Internal Process to Avoid Problems &Complaints — At Southland our first and

primary goal is to avoid service problems.11Ve are constantly monitoring our own

performance in this pursuit. We believe that the rider must be satisfied and we want to

develop and use the appropriate tools to assure that customers have a(I the

opportunities necessary to let us know how the service is working.

In order to focus on this goal we have established a framework that has us, as a

company, investigating and identifying causes and providing a response to every service

defect, no matter how the defect is identified. We have found that the most common

occurrence is a call from a client reporting a problem. Every staff person is trained to

prepare a repvr~ form based on the customer's input, this report immediately goes to

-~' each individual involved so that the cause of the incident can be identified and, more

importantly, a determination can be made as to what corrective action ~s required to

prevent recurrence.

VVe also encourage the use of these reports by our field staff, including operators. There

are times when an operator feels that a problem arose due to the actions of a

passenger, dispatch, or management. Such problems do not always lead to formal

complaints, but are issues that should be investigated and evaluated before larger

problems occur. This form allows far operator input, and initiation of a process for

determination and correction.

e encourage is wo-way process o i en i ying pro ems ecause

it creates steam-oriented approach to problem solving, rather than a "blame-oriented"

approach. The process has also provided valuable input from the employees who have

to work the nuts and bolts of the system, and is a major empowerment tool for our road

staff .

Despite this commitment to preventing problems and complaints, problems do occur.

Throughout the training of ali staff, operators, call center personnel, dispatchers,

mechanics, road supervisors, and managers, it is emphasized that any problem or

complaint shou{d be reported immediately to management staff for action and resolution.

Southland management personnel are evaluated on their ability to foster an environment

where all problems and complaints are reported, as well as on their responsiveness to

-- - riders, and to client staff in handling problems as they arise.
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~ erator A Sara nce~ p~

All operators are requEred to
portray a clean, neat, and
respectable appearance.
Southland Transit recognizes
that our vehicle operators are
the first form of physical
contact with the transit service
for our passengers. Therefore
it is incumbent upon the
operators and our company to
ensure we make a positive
impression. Operators will
wear name tags, and if jackets
and hats are worn they will
match the rest of the uniform
and will display the drivers'
name tag.

~--- ~ C~ eratar Res ans~bitities

• Vehicle operators will assist in the loading and unloading of passengers, parcels and
personal effects;

• Vehicle operators will be neatly and cleanly dressed in a uniform, provided by the
Southland Transit, and acceptable to the County;

• ey w~ , a a Imes main sin a cou eous an coopers ive a i u e in eir con ac wi
the public. Moderate healed, closed-toe shoes will be worn at afl times;

• While performing their duties, vehicle operators will wear name tags clearly displaying
their names. In addition, vehicle operators will maintain trimmed facial mustaches
and/or beards or a clean shaven appearance at all times during transit service
operating hours;

• Vehicle operators will have an accurate time piece available while on duty;

• Vehicle operators will only carry animals that comply with the Americans with
Disabilities Act (ADA) definition of service animals;

,: r

35



`~_~, ~t

~ ~; ~ ~ ~ ~ ~ ̀~_- -, ~_; '. ~_=. Sunshine (South Whittier) Shuttle Service Proposal

" ~ Vehicle operators will do everything possible to avoid undue delay of any patron, either
at the point of pick up or while en-route;

• Operate the vehicles in a safe and timely manner;

• Cooperate with the County project manager and County agents;

• Distribute or collect handouts, surveys, etc. as may be required;

• No acceptance of gratuities;

• Have a thorough knowledge of route;

• Make service announcements as requested by the County;

• Make a1! required ADA Announcer~ents (callouts}for passengers with disabilities

• Do not or allow passengers to smoke on vehicles;

• Do not permit loud or raucous behavior on the vehicles;

• Count and record passenger boardings for each trip;

• Announce route and des#ination before each departure from a train station;

• Maintain route and timetables without deviation;

• Inspect hislher vehicle for functionality prior to each departure from the garage;

-_ Assist passengers boarding and alighting vehicle as needed;

_ ' O erate the wheelchair lift for passengers requiring or requesting such service (whether_ p
they are in a wheelchair ar not); and secure passengers in wheelchairs using vehicle
securing devices.

Remov~rl of ~/ehicl~ operator
Upon notice from the County of Los Angeles concerning the conduct, demeanor or appearance
of vehicle operators not conforming to the standards set forth in the previous section,
Southland Transit will take all steps necessary to remove or alleviate the cause of the objection
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~ust~mer Service &Des atch

Diversity in California involves many languages, thus
our customer service representatives also have
available to them the. use of th_e Language. Line. This
service allows translation and full communication with
people speaking over 200 different languages, by use
of translators who are only a single call away at any
time of the day ar night.

Southland is highly accomplished at providing customer
service/dispatching that combines paratransit
reservations, paratransit schedule review and
paratransit dispatching. In most of our operations this
function also includes mailing of brochures and dial-a-
ride applications to callers. VVe operate multiple
Customer Service Centers. Our EI Monte Call Center
handles scheduling and service calls for paratransit
service for the City of Pico Rivera and the cities of
Alhambra, Arcadia, Baldwin Park, La Puente, EI Monte, and West Covina,
LA County contracts and Access Services, Inc. operations in the Antelope

as well as for three
Valley.

There is a second Customer Service Center in EI Monte that supports the 365-day service for
~~ ~ Access Services, Inc. the Consolidated Transportation Services Agency (CTSA} for Eastern

Region of Los Angeles County. VVe also have a Customer Service Center in Sun Valley that
dispatches the dial-a-ride service in Glendale and one in Perris for ADA/Dial-a-Ride opera#ions
in western Riverside County.

As a company we refer to our dispatch and reservationist operations as Customer Service. VVe
believe that this reminds each employee that the purpose of his or her job is to provide the best
service possible to the rider. It also helps to eliminate the traditional concept of the dispatcher
who does not interact with riders, and thus does not feel it is part of #heir job to "answer the
phones."

Deis at~h customer service Trainin

Our training efforts include making the representative feel as a part of the overall transit
operation, therefore we emphasize awareness of how their job interacts with and affects the
overall delivery of service. A handbook, training videos, training with experienced customer
service representatives, and on-going team support reinforces the customer service skills. The
handbook, which is maintained at each workstation, includes basic customer service
techniques guidance on dealing with callers who have disabilities, and handling of incidents.

Our training of Customer Service personnel includes the following components:

-a
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➢ How to answer calls in a professional and expeditious manner, including how to

handle the irate caller, the indecisive caller, and the talkative caller.

➢ Operation of the computer program and what information must be entered. We

have very experienced Trapeze users in the company who have trained many

new users. Each new hire begins as a customer service representative, as soon

as their skills progress each is trained to handle the dispatch board, including the

computer and its MDC connections, as well as the radio. This cross training

allows us the greatest flexibility in assigning employees to ensure coverage for

our customers.

➢ Familiarization with the geographic maps covered by the service. This knowledge
is absolutely essential for the systems overall success and efficiency. Initial
training is further reinforced by the availability of a map of the service area in the
office.

➢ The requirements of the bounty of Los Angeles policies and procedures
including fare structure, no charge trips, reservation and scheduling procedures,

no show policies, the status of escorts, notification requirements for changed

trips, and cancellation policies.

➢ Sensitivity in fielding the calls of elderly and disabled riders is an important part of

training. V1/e have developed training materials that include ADA requirements,
appropriate language, and informing the customer service representatives about

such issues as vehicle specifications, and wheelchair availability. The training

also addresses some of the more complicated issues such as the definition of

and how to deal with the service animals that sometimes accompany a disabled

rider.

➢ In addition to the sensitivity training described above, particular emphasis is

given to phone interactions. The videos address the common interactions a call

taker will have with customers with emphasis on the difference between being

helpful and being defensive or curt. fur handbook also looks at such issues as
communicating over the phone when the caller has a cognitive disability. Visual

cues and physical gestures can be of great assistance in communicating with the

cognitively disabled, and phone interaction removes those visual cues. Thus it
becomes even more essential for the call taker to be aware of the issues and

problems that can occur, and particularly the methods to overcome them.

➢ Training in the use of the TDD in order to facilitate communication with the riders

who have hearing impairments. In addition they are trained in the use of the
available Language Line, which allows full communication with riders speaking

any number of different languages.

➢ Accident and incident procedures are a part of all Customer Service training.

Forms are kept at every workstation. Detailed step-by-step procedures are
outlined in the Customer Service guide.
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➢ UVe inform Customer Service staff of service changes as they occur. When
policies are changed, or procedures must be reassessed for determination of
their effectiveness, meetings are scheduled so that every member of the team is
aware of the change.

S~fet Pro ramY ~

At Southland we believe that safety is essential. It
is emphasized in all operatortrainings, in monthly
safety meetings, and in the company Safety
Manual. We believe that the safe transportation of
our customers is the principal responsibility of our
company's safety program. This statement forms
the basis of our safety philosophy. During all
aspects of our service delivery, Southland Transit
demands that each of its employees places safety
at the top of all priorities. We remind every
employee in our company that our responsibility is
to protect the safety and health of our passengers.
V1le have successfully designed a number of highly effective safety programs #o ensure that we
maintain a leadership role in safety to our employees and riding customers. Under the direction
of our Safety and Training Manager, the safety program will be focused on three components:

Safety Awareness anc~ Training,

Accident Prevention and,_
Safely Awards.

Safety is every employee's responsibility and a constant company-wide priority. Safe working
habits, defensive driving, training and retraining on driving skills and attitude, lifting, accident
prevention, etc., are subjects of safety awareness. Safety awareness training takes a number
of forms:

Safe~v Messages — Safety messages are published monthly, company-wide to highlight
safety tips and specific problem areas.

Safety Posters and Campaign — ST1 will be using a new safety poster program that
supplies new safety motivation posters every week to reinforce training and to call
attention to high risk practices. Every month, STI will conduct special safety campaigns
to highlight particular problems and reinforce good operating and driving skills.

Safety 1Vleetings — On a monthly basis safety meetings are held far all employees.
Safety meetings are used for training and reinforcement of:

safety topics
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• basic driving skills
• review of recent accidents

• discussion of seasonal hazardous conditions

• presentation of safety awards.

Awards &Recognition — Operators will be recognized in a formalized system for
practicing safe operating procedures. We will institute a program whereby we will
reward the best of the best.

No Smakin Policyg

Smoking is not allowed during trips or in vehicles at any time by either passengers or vehicle
operators. Drivers found to be smoking in or near the vehicles shall be permanently removed
from service. Passengers will be permitted to refuse a ride in a vehicle in which someone has
been smoking without being penalized.

Fare Revenue &Fare Security

Southland Transit is aware that the current cash fare is 50 cents per trip and that escorts for
persons with disabilities are not charged a fare.

Our fare collection and accountability procedures have met the standards of every one of our
clients as well as FTA audit requirements. The components of the system are:

➢ Separation of responsibility for collection of driver reporting paperwork from collection of
fares from the fare boxes.

➢ Deposit of fares directly into a secured strongbox.
➢ Shipment of the strongbox to Southland's central cash room for counting.
➢ Reconciliation of the fare counts to the ridership reporting forms.
➢ Investigation of any discrepancy between ridership counts and fare revenues.

Service Records and Re orts

Southland is well prepared to meet the reporting requirements of our customers; in fact, we
have developed distinctly different reporting criteria for each of our clients. We are always ready
to make modifications or refinements necessary to insure that our reporting meets the
information needs of the County staff. The current reporting package is included as Exhibit 7.

Although reporting requirements for transit contracts are extensive, they are easily managed
when the project staff is given appropriate tools, and the contractor has a commitment to
supporting staff through the development of routines for collecting and reporting required
information. VUe provide astate-of-the-art computer network that allows our staff to collect and
manage complicated data effectively.
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Southland Transit has consistently provided monthly or other reports requested to mee#

funding source reporting requirements.

• A11 records and data prepared and maintained by Southland Transit pertaining to this

project are the property of the County of Los Angeles and are made available for

inspection and copying at no additional charge.

• Southland Transit will maintain all books, records and documents relating to work

performed for the County of Los Angeles for transit services on file for at least three (3)

years following the date of final payment to Southland Transit.

• All duly authorized representatives of the County of Los Angeles will have access to

such records for the purpose of inspection, audit and copying at reasonable times during

Southland Transit's usual and customary business hours.

Data Collection & Re ortin

Southland Transit collects and prepares information concerning transit vehicle activities as part

of its project operation records.

Monthly Summaries. At the end of each month, Southland Transit prepares and completes a

? monthly Operator's Report which summarizes the daily operations information collected during

the month. The report will be forwarded to the County within ten (10) calendar days of the end of

the reporting month.

• Passenger Complaints. Southland Transit documents operational problems and passenger

complaints and describes the action, if any, that was taken regarding the problems. Copies of the

complaint form will be transmitted to the County the working day following identification of the

operational problem or receipt of the passenger complaint.

• Operational Problems. Accidents or passenger incidents and action taken with issues related to

safety or deemed as a serious operational deficiency to be reported by phone to the County no

IatPr than the next working day.

Trip Sheets. Southland Transit currently maintains daily trip sheets and an operations summary

for each service day and a summary of each month. This operational data will continue to

capture daily total passenger counts, revenue hours, total hours, revenue miles, total miles, fare

box revenue, passenger type's documentation of any discrepancies in the number of passengers

carried and the amount of fares collected by the operator, passenger pick-ups and drop-off times

and locations for the Diaf-A-Van service. In addition, should the County require additional data,

Southland Transit will comply in a form acceptable to the County.

Financial Records. Southland Transit has established and maintains separate accounts of all

project expenditures and other relevant financial records and documents in a form that has been

previously accepted by the County of Los Angeles.
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• Invoicing. All invoices and related records are subject to audit by the County or other
transit related funding partners.

• Accounts. All costs incurred for this project will be recorded in accounts separate from
those used for other business activities and in conformance with the State of California,
State Controller's Chart of Accounts for Public Transit Operators. These accounts are
available for inspection and/or independent audit at the County's election.

National Transit Database NTD

Most of our current contracts require NTD reporting and we are well versed in the
required reporting process. In many of our existing community transit operations we
have assumed primary responsibility for reporting the data to the MTA since our client
systems typically have limited staff to handle these reporting functions. To assist in this
we have had supported and encouraged our managers to take courses to train them to
meet NTD reporting requirements.

• As part of the annua{ NTD reporting requirements, Southland Transit has complied
consistently with the FTA required on-board data sampling to compile statistically valid
passenger mile data.

All Southland Project Managers annually attend the Metro's NTD reporting workshop.
., ~ We consistently submit a draft NTD report on operated service to the County no later

--- ~ than one week prior to the submittal date required by Metro. Southland Transit has been
the primary contact for NTD Audits.

Res onsibilit~es of the Contractorp

It is understood and acknowledged that Southland Transit will operate this service subject
only to the general policies and direction of County with regard to management and
operations and to the provisions and requirements of the Scope of VIlork of the RFP.

--- - - ~-.

limited to, providing executive and administrative management; employment and
supervision of all personnel including supervisors, vehicle operators, dispatchers,
mechanics, and other maintenance personnel; operation of training and safety programs;
maintenance and repair of vehicles and equipment; processing of warranty claims for
County's vehicles; assisting in public relations and promotions; preparation of reports and
analysis of financial and other matters; clerical, statistical, and bookkeeping services; and
providing all vehicle operators, facilities, equipment, parts, and supplies required in the
operation of service unless specifically identified to be contributed by County.

Removal of Debris

-~- All debris derived from the service provided by Southland Transit for the project will be
.~i
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removed from County's property and disposed of at STI expense. Southland Transit will not
allow any debris from its operations to be deposited in the storm drains, catch basins,
gutters, manholes, and/or roadways in violation of the National Pollutant Discharge
Elimination System regulations.

Funding

It is acknowledged that the County's obligations under this Contract are contingent upon
the availability of funds in each fiscal year budget to finance operating and capital costs.
The County may use local sales tax funds in accordance with LACMTA's guidelines for the
Proposition A Local Return Program to finance this Service. ether sources of funds, such
as FTA, may also be used. Southland Transit agrees to be bound by applicable provisions
of Proposition A Local Return Program guidelines or any other guidelineslregulations
pertaining to other funding sources.

Non-~onfiict with local, State, and Federal laws

Southland Transit acknowledges that no requirements of the Contract or the Scope of V1lork
will be in conflict with or modify Southland Transit's obligation to comply with the
requirements of local, State, and Federal laws such as FTA, ADA, Department of
Transportation (DOT}, or other applicable laws, rules, regulations, directives, or ordinances.

Permits licenses Certifications/ /

We have included Licenses and Certificates in Exhibit ~.

Utlliti~S

Southland Transit acknowledges that it is solely responsible for all utilities required for the
operation of this service.

Liquidated Qamages

Southland Transit has carefully reviewed the provisions of the Liquidated Damages
provisions of the Scope of V11ork and agree to operate this service to the performance goals
specified.
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tom taint des once

Complaints, whether valid or not, give us the opportunity to learn something about our
operation and we pursue our response to complaints with that goal in mind. Every
employee in the Call Center has been trained in the handling of complaints received.

1) Every complaint is taken on our standard incident repor# form.

2} If the rider has called into lodge a complaint, the call is immediately referred to a
supervisor.

3) The supervisor determines if the complaint is related to service issues, such as a
late trip, driver behavior, etc.

4) If the supervisor determines that the complaint is related to a problem with a
reservationist or other personnel in our Calf Center, the supervisor obtains all the
information regarding the issue, which is put on the standard incident report form.
The rider is told that an investigation will be undertaken, and they will be contacted
within 2 business days as to the findings.

5} A supervisor researches the complaint by looking at logs, phone records,
interviewing the personnel in question, and listening to the phone recordings. At the
conclusion of the investigation the findings are discussed with the Project Manager
to determine if retraining or other action needs to be taken as to the employee
involved.

6) The supervisor makes the return call to the rider who lodged the complaint,
informing them of the outcomes.

Most importantly, the supervisors and managers discuss complaints. The goal is to
determine whether there are consistencies in the complain#s that require modification of our
process, and/or enhanced training. If patterns are found that affect all employees these
issues are addressed at regular meetings and retraining.

n the event of a declared emergency, Southland Transit will cooperate, to the best of its
ability, v►rith and deploy vehicles in a manner described by County Sheriff or local police.
Southland Transit will notify Contract Manager the

fin-Street Su ervision

n addition, our EI Monte Operations Center has a team of Road Supervisors that are
shared with all services operated from that facility. The County of Los Angeles service will
be able to take advantage of that team of professionals. The Road Supervisor's main duty

.. ~ is to assist operators in the field. They are also available to drive in an emergency.
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The Road Supervisors report to the Safety and Training Manager. This does not mean that

the Road Supervisors are not responsive to the dispatch center but merely that their overall

activities are organized and evaluated by the Safety and Training Manager. We like to say

that they are "responsive" to dispatch but "responsible" to the Safety and Training

Department. The reason that we' prefer to organize this way is that reporting to the Safety

and Training Department assists these key individuals in maintaining a safety mind set.

Road supervisors with Southland are always fully licensed and certified drivers, who when

necessary can fill a route, pick up a passenger, or drive a replacement bus to a road call.

We will have sufficient road supervisors to have one on duty at al! times while drivers are

on the road. The positions will be full time.

Dru &Alcohol Abuse Polio~ Y

Southland has an established anti-drug and a{cohol misuse prevention program in
accordance with the terms of Code of Federal Regulation (CFR} 49 Parts 40 and 655.
Testing includes mandatory pre-employment drug screens, random testing, and post-
accident testing for all drivers and "safety sensitive" employees as defined by federal law.

All drug and alcohol testing is done in accordance with the DOT requirements for split
screen testing. In addition Southland has a written policy for a Drug Free workplace in its
handbook.

Managers and supervisors also undergo additional training in order that they fully
understand the requirements and indications for "reasonable suspicion" testing, possible

signs of drug and/or alcohol abuse. This allows continued monitoring of workers when
reporting for duty and during the course of their workday.

A copy of the complete policy can be found in Exhibit 5.

Res onse to Vehicle Breakdowns

Any discussion of breakdown response should be prefaced with breakdown prevention.11Ve

emphasize vehicle maintenance in every operation as the prime method by which to reduce
breakdowns. Of course breakdowns do happen and in those instances we will respond on

three tracks.

The first ste is to get a mechanic on the radio with the operator. We often find that
some simple issue is causing the vehicle problem and the driver can be instructed
on how to get the vehicle back in service. An example of this is a wheelchair lift
access door that is not fully latched, causing the vehicle interlock to render the
vehicle in-operative, a simple re-latching of the door gets the vehicle back on the
road.

~r
~~ The second s#ep, and the most important, is getting another vehicle on the line and

-.`
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back on schedule. VVe expect that, with the excellent supervisor coverage for this
operation, we should be able to restore service within 15-20 minutes.

The third step is the dispatching of a mechanic to validate the condition of the
vehicle and to handle removing the bus off the street. In alf cases.a mechanic
should be at the bus within 30 minutes. The mechanic timing will not affect the
passengers since service will already have been recovered with a substitute bus.

Revenue Vehicle Towin

V1le have an on-going relationship with a local towing company that is very familiar with the
requirement of transporting transit equipment. The company carries all requisite insurance
to protect both our company and the County.

Maintenance Pra ramg

Southland Transit
provided a
comprehensive
maintenance plan that
will be put forth for the
vehicles that we will be
responsible to provide.
and also for the County
owned vehicles. Outlined
below contains
information regarding our
maintenance plan that
will be followed.

Maintenance excellence is a major commitment for Southland Transit, Inc. V1/e have
developed an outstanding reputation among clients for developing and maintaining
standards that guarantee our maintenance quality is of the highest level. Our record with
clients who subject vehicles to third party inspections is superior. VVe will provide consistent
quality maintenance that will protect the riders and ensure quality on-#ime service.

S are Parts Fluids S e~ifications and Re uirements

. At a minimum a 30-day supply of all-preventive maintenance required materials and parts,
filters, fluids, etc. is kept in kits to enable better inventory and quality control. Brake lining,
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drums, hubs, seals and other related parts are stored in sufficient quantities to ensure that
at least one complete kit for each vehicle type is in stock at ail times.

An adequate stock of engine, transmission, cooling system, wheelchair, air-conditioning,

heating, suspension, glass and seat parts are stocked based on local availability and order

lead times. Small items such as light bulbs, clamps, and hardware are obtained through a
supplier. Blanket purchase orders are established with aII oiI and chemical companies,
major parts and component supply companies, as well as local parts houses to ensure that

we receive materials on a timely basis. Reorder lists are established based on usage, part
availability and lead times. The maintenance manager is responsible for maintaining the
inventory system and ordering materials.

Revenue Vehicle Dama e

All major exterior or
interior damage as
a resu It of
accidents, road
conditions,
vandalism or graffiti
results in immediate
removal of the
vehicle from

. __ - ~ service. Repairs are
comple#ed prior to
the vehicle
returning to service.
A detailed
inspection of the
vehicle is
conducted after
repair to ensure that
repairs have been
properly performed and that no other physical or mechanical damage exists. Minor body
amage is repo e o main enance roug e opera ors s an e u

daily reports. The repair of all minor damage is scheduled for completion within the same

week it is reported. Graffiti is removed immediately. An outside contractor will perform all
major accident damage, body repair and painting. Selection of vendors for body repair and
painting is subject to the approval of our client in the case of client owned vehicles.

Maintenance excellence is a major commitment for South{and Transit, Inc. We have

developed an outstanding reputation among clients for developing and maintaining
standards that guarantee our maintenance quality is of the highest level. Our record with

clients who subject vehicles to third party inspections is superior. We will provide consistent

quality maintenance that will protect the riders of the service. Our program exceeds many

of the requirements set forth in the RFP.
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Driver Dail Vehicle Condition Ins ~ctian Dail Pre-Tri

Prior to putting a vehicle into service the driver is required to perform a detailed pre-trip
inspection of their assigned vehicle. Any defects or concerns are noted on the Daily Vehicle
Ir~~pection Report (D~/IR}. The DVI-R is a three-part form; the original is forwarded to the
terminal office and filed by vehicle number; the second copy is forwarded to the lead
mechanic for maintenance reviewlscheduling; and the final copy is retained in the vehicle
until responded to in accordance with USDOT regulations. Repairs are prioritized to
ensure that all safety related defects are repaired before the vehicle is allowed to return to
service. Alf non-safety related defects are scheduled for repairs. in accordance with the
priority assigned to the repair. In no circumstance is a vehicle returned to service after an
A inspection with any outstanding defects. As part of this pre-trip inspection each driver
cycles the wheelchair lift on his or her vehicle, if the vehicle has a lift, prior to the start of
revenue service. In demand responsive services no vehicle is allowed in service wi#h an
inoperative lift. Drivers are thoroughly trained in pre-trip inspection requirements and are
not allowed in revenue service until they can demonstrate full proficiency in conducting the
appropriate inspection for the type or types of vehicles they will be called upon to operate.

Warranty Work

Southland Transit's Director of Maintenance, VIlayne Seale, has handled the warranty
administration for our company and, if approved, on behalf of our clients. He has managed
a number of major warranty efforts in his career, including an extensive campaign dealing
with transmission and transaxle. We have found that the key to a successful warranty
program is learning the specific criteria employed by each vehicle manufacturer and
managing maintenance to the established criteria. Both our tracking systems and our
experience will facilitate excellent performance in this area.

Southland Transit will coordinate all warranty and maintenance issues with the
manufacturer.
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Revenue Vehicle Service Condition
Southland Transit uses a Driver Daily Vehicle Inspection Report (DVIR} to manage service
vehicle condition. Each operator fills out the DVIR on every shift they work. This farm is
subject to a very specific handling requirement by the California Highway Patrol(CHP}.
One copy of the form must be maintained by the main#enance office to provide verification
that an inspection is completed eve-ry day and that relief operators complete amini-
inspection at the time they take over responsibility for the vehicle. If defects are noted, the
second copy of the form is used by the maintenance staff for evaluation and/or correction of
the defect. The Highway Patrol expects any corrective repairs to be documented by a
repair order or repair ticket contained in the vehicle file. If defects are noted, the third copy
of the form is retained in the vehicle so that the next operator is aware of any defects that
have been found, this is a federal D4T requirement. Once the repair is made the
maintenance staff will make a note on the bus copy of the DVI R so that the operator knows
the defect has been resolved.

Together with the "A" inspection the DVIR comprises the foundation of the maintenance
program described on the following pages.

A liable Vehicle Codes and Re ulati~ns

All vehicles utilized in this service are maintained
in a safe condition for transportation of the public

' and meet all the requirements in the California
Vehicle Code for passenger transportation
vehicles. All replacement parts used to repair
and maintain the vehicles conform to the
California Vehicle Safety Standards and the
California Administrative Code, Title 13.

Due to our long history of providing public
transportation service our maintenance staff is
specially trained to meet the requirements of the
CHP Motor Carrier Safety Regulations and are

• ~

inspections.

Revenue Vehicle A ~~rance
& ~leanin

Appearance and condition are paramount to
operating an efficient and comfortable transportation system. Our program ensures the fleet
is clean, well maintained and presentable to our customers and to the employees who use
these vehicles to provide service to our customers. At the end of each service day, vehicles
are fueled. The utility workers ensure that all fluids are checked and topped-off, tire
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condition and air pressure checked, and the overall condition of the interior and exterior
inspected, with special attention being given to seat damage, graffiti, or other vandalism
that may have taken place since the start of the day. After the fluid and visual inspection is
completed the utility worker will record the mileage, amount of fuel, oil and other fluids
dispensed; sweep or mop the interior of the vehicle as necessary; clean the windows,
seats, and operators' area; and remove any graffiti.

~.

The vehicle interiors are .swept, vacuumed, dusted or mopped daily to remove all dirt and
debris. To the maximum practical extent possible, vehicle interiors are free of litter and
debris throughout the day. All foreign matter such as gum, grease, dirt and graffiti are
removed from the interior surfaces on a daily basis. Any damage to seat upholstery is
repaired immediately upon discovery. Ceilings and walls shall be thoroughly cleansed at
least once per month, or more often if necessary.

Each weekend the interior of vehicles are checked and repaired and the replacement of
window inserts, seat inserts, seat upholstery, graffiti, window glass and schedule holders
are undertaken as needed.

The vehicle exterior is washed twice a week or more often as needed. Once a week the
vehicle is subject to more extensive cleaning; at a minimum this cleaning includes ceiling
panels, handrails, side panels, seat frames, wheel wells, operator area, modesty panels,
door and step areas, destination sign glass, windows, floors, and AC grills. When
completed, the vehicle is parked in its assigned place and properly secured.
It is understood that the County of Los Angeles may remove vehicles from service for
unacceptable appearance.

Fumes and Graffiti

All Revenue vehicles used within this contract will be from fumes and Graffiti will be
removed immediately from the vehicle. The vehicle will not be placed back into revenue
service until the graffiti has been completely removed.
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Dpi! Vehicle Ins ection end Servicin

As mentioned previously, prior to putting a vehicle into service the operator is required to
perform a detailed pre-trip inspection of their assigned vehicle. If any defects or concerns
are noted on the Daily Vehicle Inspection Report (DVIR) a copy is forwarded to the Lead
Mechanic, who then opens a work order and schedules the repairs. Repairs are prioritized
to ensure that all safety related defects are completed before the vehicle goes into service.
Af! defects reported by operators are addressed within 24 hours of being reported. All
safety related defects are repaired before the vehicle is again placed into service. Each
operator cycles all lifts on their vehicle prior to the start of revenue service. Except in
emergency situations, a vehicle is not allowed in service with an inoperative wheelchair lift.
Operators are thoroughly trained in pre-trip inspection requirements and are not allowed in
revenue service until they can demonstrate full proficiency in conducting the appropriate
inspection for the type or types of vehicles they will be called upon to operate. The effective
performance of these inspections is a major item of emphasis for our service monitors.
Operators are also expected to leave their vehicle broom clean at the end of the day.

Vllheelchair lifts and Ram s

During each Preventive Maintenance Inspection a thorough check of the wheelchair and lift
equipment is undertaken. Wheelchair lifts are tested with a minimum of 500 pounds
deadweight and 750 pounds maximum weight to ensure compliance with the ADA
requirements. On an annual basis a detailed inspection is done of every lift component to
ensure that wear is within acceptable standards. This inspection is done with all shields and
panels removed so that every element of the system can be seen and evaluated. Particular
attention is paid to wear at pivot/swivef points, integrity of barrier mechanisms, fluid
leakage, wiring integrity, and general structural integrity.

Our preventive maintenance program consists of the following service and inspection
elements:

Diver Daily Vehicle Condition .Inspection Daily by each driver

Vehicle Cleaning and Washing 1 x/wk min & as needed

Periodic Vehicle Detailing Service Per Contract or Annually

Preventive Maintenance Service — A 30 Days13,000 Miles

Preventive Maintenance Service — Brakes Customized to Duty Cycle
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Preventive Maintenance Service — Engine Per Manufacturer Specs

Preventive Maintenance Service — Transmission 12,000 Miles

Preventive Maintenance Service — Cooling System Annually Plus Testing

Preventive Maintenance Service — Electrical System ~ Annually Plus Testing

Preventive Maintenance Service — AC Systems Annually

Preventive Maintenance Service — Wheelchair Lifts Annually

Steam Cleaning As Required

Emission Control Compliance As required by law

Preventive Maintenance tns ection - A

Vehicles are inspected every 20 to 21 working days or, for higher mileage vehicles, 200-

250 miles in advance of the 3,000-mile mark. This schedule will result in a service interval

that always exceeds that which is required in the specifications. We have found that our

shops are better able to adapt to a schedule based on shop working days than on calendar

days. This aggressive schedule exceeds all regulatory requirements and allov►rs us to
move more repairs into the preventive and predictive categories. The inspections use the

vehicle manufacturers and component manufacturer's recommended severe service cycles

as well as all seasonal or campaign work that may be required. The vehicle repair history is

.' reviewed and any scheduled predictive maintenance items or open defects are repaired at

this time.

Tire maintenance is also accomplished at the A inspection including proper inflation,

notation of any irregular wear pattern which might indicate necessary balance or alignment,

immediate replacement of any tire which will, in the judgment of the technician, exceed
authorized wear tolerance prior to the next scheduled inspection. Tires are no# allowed to

be operated if they exceed more than 3132 inch tread depth. Tire rotation is accomplished

at every other "A" inspection.

Preventive Maintenance fns ection - Brakes

At the time that we take over a fleet of vehicles on a new contract a thorough examination

of the vehicle history is made to develop a specific brake maintenance interval targeted to

the duty cycle and repair experience. These intervals are evaluated on a continual basis

and supplemented by careful inspection of brake condition on each "A" inspection. If the

"A" inspection shows a need for earlier brake maintenance the inspection will be conducted

either immediately or at another interval, which will a11ow us to effectively address the
condition.
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Careful measurements are taken and recorded at each brake inspection so that a wear
profile can be developed for each type of vehicle in the fleet. This wear profile is then used
to refine the preventive maintenance scheduling. The brake inspection incorporates a step
where the foreman reviews the brake work just prior to re-installs#ion of the wheels andlor
drums.

Preventive Maintenance fns ection - En ine

Engine technology has evolved to the point where no single policy can address all of the
requirements for engine services. We develop a specific program, based on manufacturer's
severe service recommendations, for each facility, which addresses the engine models in
the fleet. This program includes written forms providing effective direction for the technician
in accomplishing the service.

Preventive lUlaintenance Ins ~ct~an - Transmission

Transmissions are maintained in accordance with the individual manufacturer's severe
service recommendations and in all cases will include filter and fluid changes at the 12,400-
mile interval required in the specifications. This aggressive schedule, combined with regular
fluid analysis, will ensure optimal transmission life and minimize service interruptions for
transmission failures.

Preventive tUtaintenance Ins action - Coolin S stem

Cooling system maintenance has become an important step for ensuring tha# the maximum
life is obtained from engines. On an annual basis each cooling system will be tested to
ensure that appropriate concentrations of cooling system additives are maintained to
optimize engine life.

re~en eve sin enance nspec ion - ec r~ca ys em

Accessible transit service is hard on electrical systems, due in great part to the frequent
cycling -of wheelchair lift equipment. On an annual basis each electrical system will be
thoroughly tested to ensure optimal performance. This inspection will include a battery load
test to disclose the need for replacement of any weakening batteries while also
comprehensively testing the charging system to ensure the battery will not fail due to
system malfunction.

Preventive Maintenance fns ~ctio~ -Air ConditiQnin
~4~ ~~ Sate m
~t_~
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Air conditioning systems are maintained in specific conformity to each manufacturer's
requirements. Southland treats every vehicle with any portion of the Air Conditioning
system inoperative as a "down bus" thus requiring repair before the vehicle is returned to
service. We ensure that every one of our night shift mechanics have the full capability to
diagnose and repair air conditioning systems. All repairs and maintenance functions are
performed by certified mechanics in strict conformity to current environmental standards for
air conditioning service. Monthly reporting on the Preventive Maintenance Monthly Form
documents all air conditioning preventive maintenance. The single most important step in
effective air conditioning system maintenance is insuring, at each "A" inspection that the
condensers are cleaned out so as to insure effective airflow from the condenser fan.
Annually, during the month of March and in this case upon taking over the vehicles, a
specific campaign will be undertaken to ensure that each air conditioning system is
adequately prepared to provide effective service throughout the season when air
conditioning performance will be maximized. This inspection will include, state of charge,
condition of compressors and compressor drive systems, and condition of the condenser.

Preventive Ntaintenance Ins ection -Wheelchair lift
Equipment

During each Preventive Maintenance Inspection a thorough check of the wheelchair lift
equipment is undertaken. Wheelchair lifts are tested with a minimum of 500 pounds
deadweight and 750 pounds maximum weight to ensure compliance with ADA

-- ~ requirements. On an annual basis a detailed inspection is done of every lift component to
ensure that wear is within acceptable standards. This inspection is done with alf shields and
panels removed so that every element of the system can be seen and evaluated. Particular
attention is paid to wear at pivot/sv►rivel points, integrity of barrier mechanisms, fluid
leakage, wiring integrity, and general structural integrity.

Preventive Maintenance Service -Steam Cfeanin

Each vehicle's engine compartment and undercarriage will be subject to steam cleaning at
least once a vear, and more often as necessitated as part of responding to a fluid leak.
Any vehicle that is subject to a fluid leak repair is referred for steam cleaning prior to its
return to service. Our Maintenance Directors are especially attuned to insuring that steam
cleaning does not became a replacement for the repair of minor fluid leaks.

~erv~ce '~e~ic~~ M~rintenance Re+~ard Kee inN

Southland Transit has developed its own proprietary maintenance management system.
The system was built in Microsoft Access in consultation with Simetra Systems, our long
time data management and reporting system partner. Unlike many off the shelf programs

"~ ~ this system was designed specifically for passenger transportation vehicle maintenance
and maintenance management. Our system features all of the following capabilities:
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• Preventive maintenance scheduling for four separate levels of preventive

maintenance.
• Fuel consumption tracking. (also provides mileage inputs for PM scheduling}.

• Repair order management with technicians entering their repairs directly into the

system.

• Storage of frequently used repair operations to minimize input.

• Storage of parts data to assist in inventory management and further minimize data

input.

Vehicle inventory management.

• Road-call reporting.

Complete vehicle maintenance cost reporting.

• Maintenance schedule compliance reporting.

• Tracking of warranty repairs

Furthermore, all of the maintenance files also contain the following:

.~- : ➢ Make

➢ Model

➢ Serial NumberlCounty Fleet Number

➢ License Number

➢ Date Received

➢ Unit Repairs

➢ PMI Reports

➢ Daily Pre-Trip Service Vehicle Inspection Reports

➢ Daily Post-Trip Service Vehicle Inspection Reports

➢ Vllork Orders = -.~:~ .~r .~-~..~_ _~.~,

Maintenance and
Accident Re ortinp ~
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Southland Transit maintains an individual file for each vehicle that documents, by date of

action, all preventative maintenance functions including warranty work and any other

pertinent maintenance data, including but not limited to fuel, lubricants and other fluid use.

Maintenance work shall be performed as specified in this Agreement.

Records are kept in the individual vehicle file of any accident in which the vehicle has been

involved, including the repair work required to return the vehicle to service.

All accidents that involve passenger injuries or vehicle damage which are expected to

exceed $500 will be reported to the County within one (1 } hour of occurrence of the

accident. All other accidents and or incidents will be reported to the County within twenty

four (24} hours.

In the event of any accident, Southland Transit's personnel are trained to comply with all

applicable State laws, rules and regulations.

Southland Transit's computerized maintenance management system maintains detailed

maintenance records. Reports can be generated in a form that will be acceptable to the

County. Our reporting system currently meets ail requirements of the California Highway

Patrol.

Records and reports shall include, but not be limited to, the following:

• Daily vehicle inspection and servicing checklists;

' Work orders for all maintenance inspections, warranty repairs and other vehicle

repairs including materials, parts and labor consumed;

• Road call reports, or work orders, for each road call identifying date and time,

vehicle number, problem and mileage of vehicle;

• Monthly summary listing by vehicle: mileage, miles since last preventative
maintenance inspection and road calls.

It is understood that the County of Los Angeles reserve the right to review maintenance

records, inspect any vehicle and by notice to Southland Transit; reject any vehicle, for

service, temporarily or permanently. Southland Transit will be responsible for correcting all

deficiencies identified during the inspections.
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Staffin Plan N~aintenance Plang
Staffin Plan

Pra'ect &data Mana er

Michelle Buie is proposed project manager for this service. Michelle will provide the
overall project management of this project and be the primary liaison with the County.
Michelle will oversee all reporting and the drivers assigned to this service.

Director of Safet & Trainin Pro'ect Safet Official

Joleen Judd will serve as our Safety and Training Manager for this project. Joleen is a
TSI Certified transit instructor and experienced community transportation professional.
Joleen sets the tone for the safe delivery of services of the passengers and will continue
to train new operators and re-train existing one as needed..

Maintenan~~ lV~anager

Wayne Seate.has been our EI Monte facility Maintenance Manager since 2001. He
has worked extensively in highly regulated environments under contract with transit
agencies. Wayne will continue to manage the maintenance aspects of this contract to
ensure reliable service remains constant and that all preventive maintenance ifs
followed.

Road ~u ervisors

time performance; Provide extensive
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field suppor# in an effort tv minimize Service interruption; and, address specific Service

problems and Service interruptions.

his atchers

Southland Transit currently has dispatchers
assigned during all hours of service operations to
maintain contact with the drivers and to respond
to requests from the County. Dispatchers are
responsible for coordinating vehicle and driver
assignments, monitoring radio traffic for service
quality, and responding to service interruptions.

Maintenance Personnel

As quality maintenance is an essentia{ element of
service quality we are committed to the continual
training and upgrading of our maintenance
employees' skills. We use multiple sources for mechanic training including the courses

and resources offered by the manufacturers, vendors, as well as the National Institute

for Automotive Service Excellence SASE}, the Service Technicians Society, and the

Transportation Safety institute. We have established financial incentives for technicians

to attain ASE certification.

VUe identify training sources and work with fihe maintenance staff to arrange their

schedule to attend training or study for certifications they need to further enhance their

maintenance ski(Is. After a member of our staff develops a new expertise through

training, they are asked then to share that information and expertise with our other

employees.

Vehicle operators

As the current provider of these services Southland will continue highly qualified licensed

and credentialed drivers. All opera#ors will receive the highest levels of training to

ensure they meet the standards of the County of Los Angeles.
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Staff PerGenta e Breakdown

Project Manager 1 10 25% Yes

Safety TrainerlProject Safety
Officer

1 5 20% Yes

Road Supervisor 1 40 100% Yes

Drivers 8 40 'I 00% No

Dis atchers 1 40 25%

Maintenance Manager 7 8 20% Yes

Mechanic 1 24 60% Yes

Service Worker 1 17 42% Yes

Communications E ui ment~ ~

~_' Tele hone Service

Southland Transit will continue to operate and maintain the current phone number that is

in use. The dispatch center is fully staffed to enable personnel to receive customer

phone calls, assign Dial-A-Ride trips, and perform any other duties necessary to

efficiently operate the service.

Southland provides appropriate multi-telephone tines so that busy signals are minimized

for callers requesting information. All calls are geued and Southland Transit will have an

appropriate number of call-takers on duty to answer telephone calls related to the Los

An eles fount Dial-A-Ride Services.

Southland Transit's main telephone number is answered from 5:00 am to 10:00 pm for

communication between our dispatch personnel, the Project Manager, and the Counfy of

Los Angeles. During non-business hours, Southland has an answering device with a

recorded message advising the caller to call back during the regular transit service

hours.

Voice &Data Radios Radio Fre u~ncies

;- ~_ Vehicles are equipped with atwo-way radio system sufficient for clear communications

~- t throughout the service area at a(I times, and between the service area and the
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operations/maintenance base of Southland Transit. The radio equipment is available for
dispatching as well as emergency situations (such as accidents and mechanical
breakdowns}.

Southland Transit is able to immediately dispatch substitute buses andlor police, fire, or
medical help in the case of an emergency. Southland Transit uses state-of-the-are radio
communications systems, rather than rely on unreliable cell phone coverage.
Southland Transit is one of the few companies in the region to have access to a ful!-time
company-owned communications shop. MDT's, voice and data radios are installed and
maintained by professional technicians dedicated to STI and our affiliated companies.

The handling of communication over the radio is a part of the training of all drivers in the
company to ensure that the use of the radio is done in the appropriate manner and at the
appropriate times. Southland Transit uses a private communications network for all
communications between our EI Monte facility dispatch center and service vehicles. Our
network fully covers the service area.

Each County bus and Southland supplied spare buses are equipped with mobile radios.
Our company has afully-equipped "Radio Shop" to maintain the equipment and
necessary base station. We contract with an outside firm to supply the repeaters
required for full coverage. Our companies own all the frequencies that are required.

Internet Access, E-Mil

Southland Transit has unique e-mail addresses for all supervisor and management level
individuals. County staff may use the following e-mail addresses for contact with our

staff.

• Michelle Bute: mbuie(a~southlandtransit.com

• Scott Transue: stransue(a~southlandtransit.com

• Wayne Seale: wayne(c~southlandtransit.com

Both Michelle Buie and Scott Transue are able to respond to e-mail request via smack
phones.

Business contact Tele hone Number

The "main" business number for Southland Transit is: 626.258.3380. That number is
answered between the hours of 6:OOam and 10:OOpm seven days per week.

➢ Direct telephone number for Sophorn Srey is: 626.258.1310

.~ ➢ Direct telephone number for Scott Transue is: 626.258.1310
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24-Hour Contact

Southland Transit provides company awned cell phone to key managers and

supervisors for 24-hour accessibility in case of emergencies. Upon notification of award

the cell phones will thereby be made available to the County~as requested.

Dis ~tchinp ~

Southland Transit and our sister companies have been leaders in the development of

computerized dispatch system. We have worked closely with TSS Vllireless of Glendale

to develop a comprehensive dial-a-ride reporting system that is now an integral element

of our operating environment. Over the years we have gained considerable experience

with the system we are proposing for this project. The Trapeze system, both its

reservation function and its dispatching function integrated with Mobile Data Terminals

(MDTs) are, part of the equation. While Trapeze has not had an effective Mobile Data

Terminal integration with their system ~e have developed an efficient way to export from

Trapeze to the industry standard MDT from Digital Dispatch Systems (DDS). One of the

challenges with software from one company and hardware from another is effective

- . integration. our option uses the Trapeze system for client registration, reservations and.,
,~ scheduling; the TSS Wireless 5M system for dispatching and DDS MDCs. This option.,

~~- ~ enables Southland to quickly implement a comprehensive system that will exceed

contract standards. Southland is in its fourteenth year using Trapeze Software to

manage Reservations, Scheduling and Dispatch for demand responsive operations. We

have assembled southern California's most talented group of Trapeze practitioners that

will provide the County of Los Angeles with the security of knowing that we have met

and can meet any challenge in demand response service. In addition, we have worked

hand-in-hand with the developers at TSS UVireiess to ensure that vital communication

between the dispatch system and the MDTs is as effective and efficient as possible.

Dis at~h
Technol~~Y

Southland Transit has become the
southern California leader in using
the power of automated dispatching
to improve productivity for our
customers. V1/e began using the
computerized dispatch system in
1997.

.~
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It is important to note that Southland knows how to optimize and use the technology in

real service delivery. 1lVe have worked closely with Trapeze during our growth. Our

company has a team that understands very clearly the challenges and the opportunities

presented. by high-performance computer assisted dispatch software and are able to

maximize its benefits. The real advantage is that Southland experts are local. Vl/e have,

on staff, expert Trapeze professionals. Should a problem arise in the Qperations

Cen#er, an expert is not a plane ride away but right on site. Usage of the Trapeze

software provides many advantages, especially improvement of the reservations

process and the delivery of highly productive, on-time service.

✓ The dispatch system provides powerful tools to assist in identification of trips that

would be candidates for transfer to taxi. In particular the "schedule editor"

function allows the controller to follow the vehicle around its scheduled tour

e{ectronically and will highlight those pickups that are not effectively linked with

other services.

Vehicle Mora e ~Itaintenance and Fuelingr ~ ~
Facilities

Operations, Administration,
~{ Maintenance and Storage services

will be provided at our existing EI - ~ 4

Monte Operations Center located at ~ - - - ____ _ -~;

3654 Rockwell Avenue in EI Monte.
This is our primary east county base

.,~..
which serves as our parking facility ~- - - ~- ~ ~ ~ -~__ -r--=

for vehicles in service to the Cities ' ' ~~~~

Alhambra, EI Monte; Baldwin Park,
Pico Rivera, and Arcadia, as well as
the LA County projects.
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maintenance personnel fo service
vehicles and be protected from the
weather.
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-~~ The concrete shop floor is capable of withstanding the maximum weight of County
Service Vehicles.

• The security-fenced, paved, and lighted parking area has adequate spaces for
overnight vehicle parking.

• The shop area includes a heavy-
duty compressed air supply; tire-
changing equipment; and, battery
maintenance equipment and spare
batteries.

• Vehicle lubrication equipment is
available in the service area.

All tools and equipment are on-site
that are necessary to perform
required preventive maintenance
and to service vehicles, perform
component adjustments, and make
mechanical repairs. Southland supplies all tools above 314 inch and a!I diagnostic
equipment required to maintain revenue vehicles.

_ _ ~ The site includes a covered wash bay with all the equipment necessary to wash and
clean vehicles in accordance with this Contract already installed.

• The maintenance are includes secured storage area for tools, equipment, and parts.

• Our shop area includes an American Nations! Standard Institute (ANSI) approved
portable hydraulic lift capable of fully lifting the heaviest of County Service Vehicles
six feet above the floor for maintenance purposes.

facility for liquefied petroleumq_as
LPG . We have an agreement with
the City of EI Monte to be able to fuel
compressed natural qas (CNG)
vehicles.

Our facilities are a very short distance to
the County of Los Angeles Dial-A-Ride
Services area thus minimizing deadhead
miles, wasting fuel, and ensuring the
vehicles last longer.

63~Page



'i
~;

#~ `:..

~ ~ ~ ~~ ~ ~ ~ ~~ -. ~;- ~.:~ , ~ - Sunshine (South Whittier) Shuttle Service Proposal

ADA Gam liar~ce

Southland Transit has developed policies and
procedures to respond to in-service vehicle failures. All
revenue vehicles that are used on the project will be
equipped with mobile radios. If a problem arises the
driver radio dispatch and describes the situa#ion. The
dispatcher fills out a Road Ca11 report and immediately
notifies the "on-call" mechanic. The on-call mechanic carries the "on-call cell phone" so
that the dispatcher can make quick contact. Depending on the situation a mechanic will

be dispatched with in the service truck to make repairs on the road or a spare vehicle will

be deployed to resume service and the disabled vehicle will be transported back to the
maintenance facility or both.

By virtue of being centrally located near the Sunshine Shuttle Service Area we are able

to rapidly respond to emergencies and vehicle breakdowns within thirty (30) minutes.

We also emphasize ADA Compliance within our training program to ensure all
passengers are treated equally without discrimination and an emphasis on the various

~-~: ~ - ~ types of mobility devices are discussed that will be encountered by vehicle operators

f within the field. We maintain an ADA Compliant training bus to demonstrate all of the

~~ ADA features an operator must be aware of.

a ~ arn~a ~ wa a rQ nnua
n~ ec ions

~n~i~nd Transit i~ vPry ~ro~d of our safety record when it comes to California Hiq
Patrol (CHP} Inspections. Please refer to Exhibit 8 which contains copies of our CHP
Inspections.

• i

rc~nsi ~cur~ an

Southland Transit takes Transit Security very seriously. Our Director of Safety &
Training is National Incident and Management System (NIMS) Certified. We have
attached a copy of our Safety Security and Emergency Preparedness Plan (SSEPP)

- within Exhibit 6 for your review.
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ua i ~surance

Southland Transit will create and maintain a Quality Control Plan to that wild ensure that

the requirements of this contract are met. STI will submit an updated copy to the

Contract Manager prior to the contract start date and whenever any changes occur,

The plan, at a minimum, will include:

• Identify performance measures that wi11 be monitored and evaluated on both

scheduled and random (non-scheduled} basis. The plan will provide a schedule

of monitoring activities and identify the individuals responsible for collecting and

evaluating the data.

• The plan will include the methods for identifying and preventing deficiencies in

the quality of service performed before the level of performance becomes

unacceptable.

• The plan will include a reporting system that will maintain a file of all evaluations

conducted by Southland and, if necessary, the corrective ac#ion taken. This

documentation will available to the County staff.

• The methods for continuing service to the County in the event of a strike

involving the Contractor's employees.

u ~~n ray ors

Southland Transit confirms that we will not be sub-contracting any of the work performed

under this contract.
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u~ men ro ~ser~ rove e erv~c~
e 1~ es

Transit Vehicles

Southland Transit acknowledges that the County
will provide service vehicles and that STI will be
responsible for the operation and
maintenance of the vehicles, and for all
costs far insurance, servicing, and storage.

Contractor- Provided Service Vehicles

We have carefully reviewed the requirements for contractor supplied vehicles as
delineated in the RFP. Southland Transit currently has a 2008 Vehicle that meets the
specifications and is listed more fully within the required forms section of our proposal.

Su ort Vehiclespp

Southland Transit has a vehicle for Road Supervision and service vehicles assigned to
the Maintenance Department for road calls and maintenance support. These vehicles
are in good operating condition and appearance.

Su lemental Service Vehiclespp

Southland Transit understands that should service demands increase, ridership exceed
the capacity of existing vehicles or existing vehicles are no longer operable, our
company may be directed to operate additional Contractor-Provided or County Service

•
vehicles prior to being placed into Service.

Southland Transit has a diverse fleet of vehicles and will be able to accommodate this
request should the need arise.

General Terms far Transit Vehicles

Southland Transit has previously acknov►rledged receip#, condition, and working order of
County Service Vehicles and equipment on other DPVV projects. Sou#hland Transit will

- maintain all vehicles, related accessories, equipment, and facilities required in good
order and in a condition satisfactory to the DPW Contract Manager.
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VVe acknowledge that STl is also prohibited from using County Service Vehicles or
equipment for any purpose other than providing service as specified in the contract that
wou{d be a result of this process. At contract termination, Southland Transit will return
and deliver County Service Vehicles, equipment, and all other peripheral equipment to
County with no deferred maintenance or damages with the exception of reasonable wear
and tear.

We acknowledge that the County staff may inspect County Service Vehicles, equipment,
and all other peripheral equipment prior to Contract termination to assess condition of
County Service Vehicles and equipment at any time. STI wif! perform all the work
necessary to correct any deficiencies noted.

Southland Transit agrees to repair or replace any County Service Vehicle and/or
equipment, which may be damaged or lost by reason of collision, fire, negligence,
abuse, vandalism, or other like cause. Refaced equipment will be with a County-
approved exact duplicate or as stipulated by the Director. In lieu of replacement the
County may accept, at the Director's sole option, insurance funds plus Southland's
deductible or the County's Net Book Value whichever is greater within 90 days of any
loss.

The County's Net Book Value of a Service Vehicle will be based upon the straight-line
depreciation over the years of useful life.

Rates and tom ensationp

fount Service Vehi~l~sy
We understand that the County will pay STI on a monthly basis an amount equal to the
sum of the number of vehicle service hours specified provided with County service
vehicles times the agreed upon hourly rate less any fares collected and any liquidated
damages that may be assessed. We have provided our proposed rates within Form
PIN-2.

Contractor Service Vehicles

It is understood that when an STI vehicle is used in service the hourly rate will differ from
that of a County provided vehicle. We have provided our proposed rates within Form "
PVV-2.

Pass-Through hosts

i Southland Transit understands that the County will allow STI to pass-through the
~_
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amounts necessary to cover the specific items if the Contract Manager has previously
authorized the work in writing prior to our initiation of work for the item. Our claims for
payment of pass-through costs will include all supporting documentation of costs,
approvals, and copies of vendor invoices.

~nanc~a e~~urces

Financial Infarmatian

Southland Transit, Inc. is one of the strongest locally owned transportation companies in

the region. Please find, under separate cover, reviewed financial statement for the last

two ~2} company fiscal year ending December 31, 2012. Financial statements are
considered proprietary and confidential. Southland Transit, Inc. requests that the
information be reviewed only by qualified individuals who understand the information
provided and that those individuals be limited to the least number of people necessary.

Our financials are provided within a spate sealed manila envelope marked
CONFIDENTIAL.

~cense~ a n er i ica sons
Southland Transit is very committed to ensuring all of our maintenance staff have
available to them the option of pursuing additional licenses and qualifications. We have
also attached all licenses and certifications for all of our current drivers performing work
under this contract within the required forms section of our proposal.

We have also attached all National institute for Automotive Service Excellence (ASE}

approved program.

. nsuran~e
As you know Southland Transit has held many contracts with the County of Los Angeles
and provides all the necessary Insurance per the County's standards.

Furthermore, Southland Transit acknowledges that we wi{I comply with the following
provisions as stipulated in this RFP and as we have affirmed in form PW-16.
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eC or ee ~ n
As the incumbent provider of services for the County of Los Angeles, we have, in place,
controls to meet all reporting requirements for Los Angeles County Living Vllage
Ordinance and ail State and Federal reporting requirements. Please refer to for LVV-9
for complete details.

arras ~s
Vile have attached the following forms following the narrative of our proposal.

•u ion rac ors arms ~s
Southland Transit confirms that we will not be utilizing any subcontractors on these
services.

. •
. ivin a e r finance -

~.. ica ion ar xem ion
`~ . ' Southland Transit confirms that we will not be applying for an exemption from the Living

Wage Ordinance.

•
i iorna n orma ion

"There is no additional information we wish to present."
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VER[FlCAT[ON OF F~ROPOSAL

DATE: , 2013 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. This Dedaratian is given in support of a Proposal for a Contract with The County Of Los Angus. The Proposer further acknowledges that rf any false, misleading.

inoompletQ or deceptively unresponsivve sta~emen~ in connec~on w+ih this proposal are made, the Proposal nay be rejected at the Direcbars sole judgment and

li~slhe~ judgment shall be f nab.

2. Name of S~enric~Sunshine South Wh~ttt~r) Shuttle Service t20~ 3-PA027Southland Transit, Inc.

DECLARANT INFORMATiOM

3. Nams of redara~:Southland Transit, Inc.

4. I Am duy vested w+th the aut~oriiy ba ma~Ce and sign insbvments for and on behalf of the Praposer~s}.

5. My Tide, Gapac~y, Or Relationship to the Proposet(s} is;Vlce Presidentl~Oa

PROPOSER INFORMATION

6. Propose~'s fuU legal narne:5ou#hland Transit, Inc. Telephone No.: (626} 2~8 1310

Physical Address (N0 P.O. BOX~:3650 Rockwell Avenue Mobile No.: (6'19) 734 582

email:Stransue@southlandtransit.com Fax No.:(626) 258 1329

county WebVen No.: 457961 IRS No.: g5-4866709 Business license No.: NIA

7. Proposers ficti~ous business names) or dba(s) (if any}: CA

County~s} of Regtstra~on: State: Year~a) became DBA: NIA

8. The Proposer's form of business entity fs CHECK ONLY ONE):

~ Sole pro rietor Name of Proprietor.

Corporation's prindpal place of business:365~ Rodcwe~l Avenue

A corporatbn:
State of inoorporat~on: CA Year incorporated: 2001

Non-profit corporation ce~tifred under IRS 501 tc) 3 and ~egiste~ed Pres~denUCEO:

with ~e CA a~omey General's Regis~y of Charitable Trusts ~~etary:

D A general partr~ership: Nar~nes of pa~hners:

[] A Iimlted partrrership: Name of general partner:

u A joint venture of: Names of joint venturers

A limited liab~ty company. Name of managing member:

9. The only persons or ~irn~s inberest~d in this proposal as prindpals are the foNow+ng:

~~ Timmy Mardirossian T~ PresldentlCEO P'~^° X626} 258 1310 F~ (626) 258 1329

~ 3650 Rockwell avenue ~y EI Monte ~ CA ~ 9~ 731

~s~Scott 7~ansue T~Vice President1C00 p"~~62Sy 2581314 F~(626} X58 1329

~~ 3650 Rockwel l Avenue ~► E{ Monte SeM CA X 91731

If yes, name of parent irrrc
State o~ incorporationlregistration of parent arm:

11, Has your firm done business under any al~ec namets} witfiin the last ~~ years?~ No 0 Yes If yes, please list tie other ~amets):

Name{s): Year of name chartige:

Name(s~: ~ Year of name diange:

12. Is your arm inw~ved in any pending acquisition o~ merger? No 7 Yes

If yes, indicate tie assoaated oompan~s name:

13. Proposer acknowledges tha# it any false, Risfeading, incomplete, or deceptively unresponsive statements in amnec~on vuith this pra~osal are made, the proposal

maybe rejected. The evaluation and determination in this ar+~ shall be a~ the Direc~o~s sole judgment and the Direc~o~s judgment shall be final.

14, f am making these representations and all representation contained in this proposal based on informatiar~ that they are Vue and collect to tie best of my

information and belief.

declare under penalty of perjury under the laws o _ is above infortrratbn is true and correct.

Signature of Proposer o~ Authorized Agent: Date: September 25, 2013

Type name and title: Scott Transue, Vice PresidenUC00
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SCHEDULE OF PRICES

FOR

SUNSHINE SOUTH WHITTIER~ SHUTTLE SERVICE X2013-PA027)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)

for the following price(sj. The Proposer rates) ~houriy, monthly etc.) shall include all administrative

costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated

otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the

Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual

quantities, whatever they may be.

ESTIMATE
Proposed annual Price ~

ITEM DESCRIPTION HaURLY RATE gNNUAL HOURS
Hourly Rate x Estimated

Annual Hrours )

1. Rate for Counfy-Owned Service Vehicle 9.49 /HOUR 10,87b 5~~ 3 "~"'
~ ~~,

2. Rate for Contractor-Provided Service Vehicle ~ 50.82 /HOUR 1,200 6Q~5 (~~

ESTIMATED TOTAL ANNUAL HOURS 12,075

TOTAL PROPOSED ANNUAL PRICE ~ ~ a

LEGAL NAME OF PROPOSER

Southland Transit, Inc.

SIGNATURE OF PERSON AUTHE~~O SUB POSAL

__,r--

TITLE OF AUTHORIZED PERSON

Vice President1C00

DATE STATE CONTRACTOR'S LICENSE NUMBER LICENSE TYPE

9.25.2013 Not Applicable Not Applicable

PROPOSER'S ADDRESS:

3650 Rockwell Avenue

EI Monte, CA 91731

PHONE FACSIMILE E-MAIL

{626) 2581310 619 ransue sou an ransi .co

1 It is estimated that Contractor-provided vehicles may be needed in place of County-provided vehicles for 10°~ of the total annual hours.



F~R~f PW-3

COUNTY OF LDS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERT1FiCATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program Program} Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1 ~ request an exception
from the Program requirements or (2} certify compliance. Upon review of the submitted form, the Countjl department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

__
COt'Tl a~ Name: Southland Transit, Inc.

COITI an Address: 3650 Rockwell Avenue

C i EI Monte StateeA Zi C ode: 9173

Tele hone Number:~626) 2581310

T e of Goods or Services

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim. If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. 1Nhether you comp{ete Part 1 or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12~month period under one or more County contracts or subcontracts
(this exception is not available if the contractlpurchase order itself will exceed $50,000}. I understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,0~~ in any 12-month period.

❑ My business is a small business as defined in the Program. It ~ }has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,040 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exempfion will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in i#s field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,00.

"Affiliate or subsidiary of a business dominan# in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
s#ockholders, or their equivalent, of a business dominant in that field of operation.

provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

My business has and adheres to a writ#en policy tha# provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name:

Scott Transue
Title:

Vice President/~44
Signature: r

--
Date:

Se tember 25 X413p
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CONFLICT 4F INTEREST CERTIFICATION

Scott Transue

❑ sole owner

Q general partner

❑ managing member

• ~ ~;President, Secretary, ar other proper title} ~ ~ ~- 1~-~ . ,

of
Southland Transit, lnc.

Name of proposer

FORM PW-5

make this certifiication in support of a proposal for a contract with the County of Los Ang
eles for services within the

scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not

contract with, and shall reject any bid or proposal submitted by, the persons or entities 
specified

below, unless the board of supervisors finds that special circumstances exist which 
justify the

approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is

the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 'I of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding '! 2 months, came within the

provisions of subdivision ~ of subsection A, and who:

~a) Were employed in positions of substantial responsibility in the area of

service to be performed by the contract; ar

{b) Participated in any way in developing the contract of its service

specifications; and

4. Profit-making frrms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principais, partners, or major

hereby certify I am informed and believe that personnel who developed and/or participa
ted in the preparation of this

contract do not fall within scope of the Los Angeles County Code Section 2.18x_010 
as cited above. Furthermore,

that no County employee whose position in the County enables himlher to influence the a
ward of this contract, or any

competing contract, and no spouse or economic dependent of such employee is or
 shall b~ employed in any

capacity by the Contractor herein, or has or shall have any direct or indirect financial inte
rest in this contract.

understand and agree that any falsification in this Certificate will be grounds for rejection
 of this Proposal and

cancellation of any contract awarded pursuant to this Proposal.

1 certify under penalty of perjury under the laws of California that the foregoing is true and 
correct.

1

Signed Date 
September 25, 2413



F~RNi PW-s
PRUPOSER'S REFERENCE LEST

PR~P~SER NAME: Southland Transit, Inc.

PROPOSED CONTRACT FOR: 
Sunshine (Sou#h Whittier) Shuttle Service X2013-PA027Southland Transit, Inc.

Provide a comprehensive reference list of all contracts for goods andlor services provided by the Proposer during
 the

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before fistin
g.

Incorrect names, telephone and~or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. CaUNTY ~F LOS ANGELES AGENCIES

QII contracts with the County during the previo
us three years must be listed

SERVICE:
Whittier Dial-A-Ride

SERVICE DATES:
1999 #o present

DEPT/DISTRICT: Department of Public Works

CONTACT: Jordan Catanese

TELEPHONE: 62fi-438-3964

FAX: 62fi-972-5359

EMAIL: jcatanese@dpw.lacounty.gov

SERVICE:
South Wf~ittier Shuttle

SERVICE DATES:
2006 to presen#

DEPTlD1STRICT: Department of Public Works

CONTACT: Vanessa Rachal

TELEPHONE: 626-~45&39fi0

FAX: 626-972-5359

EMaIL.: vrachal@dpw.lacounty.gov

SERVICE:
East LA Dial-A-Ride

SERVICE DATES:
1994 to present

DEPTIQISTRlCT: Department of Public Works

CONTACT: Sandra Perez

TELEPHON E:626-458-395

FAX: 626-972-5359

EMAlL: saperezQdpw.lacounty.gov

SERVICE.
Avocado HeightslE Vatinda

SERVICE DATES:
2005 to present

DEPT/DISTRICT: Department of Public Works

CONTACT: Vanessa Rachal

TELEPHQN E: 626-458-39fi0

FAX: 626-972-5359

El1~IAIL: vrachal@dpw.lacounty.gov

8. OTHER GOVERNMENTAL AGENCIES AND PRIVATE CO
MPANIES

SERVICE:
ADA Paratransit Service

SERVICE DATES:
2006 to present

DEPT/OISTRlCT: Riverside Transit Agency

CONTACT. Virginia Werfy

TELEPHONE: 951-565-5184

FAX: 951-538-2503

transit.corn

SERVICE:
Fixed ~4 Flex Rote Transit

SERVICE DATES:
2044 to 2011

DEPTIDlSTRlCT: San Diego MTS

CONTACT: Jahn Davenport

TELEPHONE: fi19-595-3087

FAX: 619-595-952

EMAIL: john.davenport@sdmts.com

SERVICE.
Fixed Route Transit

SERVICE tJATES:
2005 to present

DEPTIDISTRICT: lA County MTA

CONTACT: Liz Carter

TELEPHONE: 2i 3-922-2802

FAX: 213-922-431 fi

EMAIL. sape~ez@dpw.lacounty.gov

SERVICE:
AOa Paratransit

SERVICE DATES:
2005 to present

DEPTIQISTRICT: ACCESS Services, Inc.

CONTACT: Shelly Verrinde~

TELEPHQNE: 213-Z7C}-6000

FAx: 2~~-Z7a

EMAIL: vei-rinder@asila.org



SERVICE.
Developmentally Disabled Trans

SERVICE DATES:.
2001 to present

.DEPTlDISTRICT: North LA County Regional Center

CONTACT: Susan Pittman

TELEPHONE: 818-756-6116

FAX : 818-~r 56-6130

EMAIL: spittman@nlacrc.org

SERVICE:
Fixed Route 8~ DAR

SERVICE DATES:
1998 to present

DEPT/DISTRICT: City of Alhambra

CONTACT: Mary Chavez

TELEPHONE : 62 fi-~ 70-5 067

FAX: 62fi-576-8526

EMAIL: MChavez@cityofalhamb~a.org

SERVICE:
Fixed Route 8~ DAR

SERVICE DATES:
2002 to present

DEPTIDlSTRICT: City of El Monte

CONTACT: Gwynn Stevens

TELEPHONE: 62fr580-2217

FAX: 626-580-2238

EMAIL: dmoraza(a~ci.et-monte.ca.us

SERVICE: ~
Dial-A Ride

SERVICE DATES:
1994 to present

DEPT/DISTRICT: City of Glendale

CO(VTACT: Kathryn Engel

TELEPHONE: 818-548-39fi0

818-4097027

EMA! L: KEngel@ci.gtendale.ca.us

SERVICE:
Dial-A-Ride

SERVICE DATES:
20fl0 to present

DEPT/DtSTR1CT: City of Pico Rivera

CONTACT: Raymond Chavez

TELEPHaN E: 562-801-388

pax: 5s2-soy -~7s~

EMAIL: rchavei a~pico-rivera.org .

SERVICE:
Fixed Route ~ DAR

SERVICE DATES:
2041 to present

DEPT/DISTRICT: City of West Covina

CONTACT: Scott SmilowitZ

TELEPHONE: fi2fr814-8431 `

FAX: 62fi-81 ~

EMAIL: agonzalez@covinaca.gov

SERVICE:
General Pubiic DAR

SERVICE DATES:
1975 to present

DEPTIDISTRICT: City of Arcadia

CONTACT: Linda Hui

TELEPHONE: 626-574-5435

FAX: 62fi-447-3309

EMAIL: Ihui~ci. arcadia.ca. us

SERVICE:
Fixed Route 8 DAR

SERVICE DATES:
2008 #a present

DEPTlDlSTRICT: City of Rosemead

CONTACT: Chris Marcaretlo

TELEPHONE: 62~-569-217 S

FAX: 626 307-9218

EMAIL: cmarcarello@cityofirosemead.o~g

SERVICE:
Trolley ~ Diai-A Ride

SERVICE DATES:
2000 to 2011

DEPT/DIS7RICT: City of Monrovia

CONTACT: Craig Jimenez

TELEPHONE: 626-932-5537

FAX: 62fr932-5580

EMAIL: cjimenez@ci.monrovia.ca.us

SERVICE:
Fixed Route 8 DAR

SERVICE DATES:
1994 to present

DEPT1DfSTRICT: City of La Puente

CONTAGT: Beth Chow

TELEPHONE: 626-855-1500

FA~C: 626-330-4000

EMAIL: commdev@lapuente.org



SERVICE:
Diat-A-Ride

SERVICE DATES:

2U08 to 20~ 1

DEPT/DISTRfCT: City of Cov
ina

CONTACT: A{ex Gonzales

TELE P H a N E: 626-3~ 8-551
9 __

FAX: 62fi-34&5479

EIVIAfL: ago~zaiez@covina
ca.gov

SERVICE:
Employee Shuttle

SERVICE DATES.

20Q5 to present

DEPTIDiSTRtCT: Science App
lications International Corpora

tion

CONTACT: Debra GutZmer

TELEPHONE: 8 58-62fi-f 33
3

FAX: 858-626-fi333

EMAIL: DEBRA.L.GUTZME
R@saic.com

SERVICE.
Developmentally Disabled T

ransit
SERVICE QATES:

2Q01 to present

DEPT/QISTRtCT: Kem Regio
nal Center ~ .

CONTACT: Michal C Clark

TELEPH QNE: 6fi 1-327-8531

F~c: ss~-32450fi0

EMAIL: krcmail@kemrc.org

SERVICE:

Employee Shuttle

SERVICE DATES:

20 6 to present

DEPT/D1STRlCT: CareFusion

CONTACT: Frank Moton Jr

TELEPHONE:

F-AX:

EMAIL:

SERVICE:
Qualcomm Shuttfe

SERVICE DATES:

2Qt35 to present

DEPT/DISTRICT: City of San Diego

CONTACT: Miche!!e Keley

TELEPHONE: 619-6~1-3107

FAX:619-283-04fi0

EIVlAIL: MKeliey a~?sandiego.gov



Additional LA County Contract

SERVICE:

EI Sol Shuttle Service.

SERVICE DATES:

duly 2012 to Present

DEPT/DISTRICT: LA County DPW

CONTACT: Annabelle Dubois

TEl.EPHQNE: 626-458-5100

FAX:

EMAIL: adubois~dpw.lacounty.gav

SERVICE:

Customer Service

SERVICE DATES:

September 2012 to Present

DEPT/DISTRICT: ACCESS Services

CONTACT: DaWid Foster

TELEPHONE: 1-$00-827-0829

FAX:

EMAIL: dfoster~asila.org



FORM PW-7

PROPOSER'S EC~UAL EIUIPLOYAAENT 4PP4RTUNITY CERTIFICATION

Southland Transit Inc.
Name ~

oc we venue
Address

95-4866709
Internal Revenue Service Em to er Identification Number

In accordance with Los Angeles County Code Section x.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

~'
The proposer has a written policy statement prohibiting any discrimination in YES
all hases of em to ment.P P Y ❑ NO

The proposer periodically conducts aself- analysis or utilization analysis of YES
2.

its work force. D No

3'
The proposer has a system for determining if its employment practices are YES
discriminato a ainst rotected rou s.rY 9 P 9 P ❑ N~

Where problem areas are identified in employment practices, the proposer YES
4. r e ive a ion tohas a system for taking reasonable co r ct ct include

_

establishment of goals and timetables. ❑ NO

Southland Transit Inc.
~Pro oser

Transue.Scott
Authorized re resentative

September 25, 2013
Si nature _ Date



FoRnn Pw-8

L1~T ~F SUBCONTRA~TC~RS

Proposer is required to complete the following. Any Subcontractors listed must be proper
ly licensed under

the laws of the State of California for the type of service that they are to perform, AND TH
ElR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to d~ s~ may result in delay of the aw
ard ~f contract. Do

not list alternate subcontractors for the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will
 perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service



FORM PW-9
i' :iii .. r .. ..~, ~ ~•' ~ i •:I: ;~: :~-

/''~ 
:Ir:~~~t ;~ ~' • }e ~~:' iii f. 

A1'l ~!; .n - - ~~,~~ •. ~. ~i ~~~; . :• :r~ I ~:~~

~~~~~~:~; ~~t;.~ ~~~, ~:;~~ ,~~~<i~,; ~~;~~ ~~ ~ Coun of:Los ~n eles ~ ~:,~ ~f,,_. {,~i y ~ ~: .,4 ~t ~~_
yl:l~ 

.r. e.. .1Y ~.t' ~.~. 'd' ~ .. : r;.r~~ .p.... 'i: 5:~ 1- i' ''~~' ;'Z'. ~ ~i '~' ~t. i ~ f;'..::i} ~I ~~..~'~ ~ .0 
- ~

.~.' r- 
~.. .Y,•~ ~. ; .~., •1.- '~'q' -~,, :~,~~, 

s .tr~ ~i,. .1 .i,:: y.~: ~r ■.r. t~~ -.~~ '.r•C - ~;.y .:r

~ ~~~~~~~` ;~ ~:;.;_'~:. Re ~`uest.fo~ Local Smai! Business _Enter ~rise~~ ~SQ.~ ~,.Preferen,~et:~'rQ rarr~~ Consji~~:~a~ior~5~a~d~ ~ ~... ~~ _:.

~,::,;~~,:;~ ~a::;~~ ~~~ . ~;,.~ ~~. - CBE.FirmlOrQ an~ization:,~l~n ,o~ma#~Qn~ ~'o ~~j° , ~ i ;~j;,,;,r~. ~ >,~ .,eC ~y(~•, 1 ?~ll~~t. _ Jy..::.

Afl proposers responding to the Request for Proposals must complete and return this form for proper

con .. .. " .. .iaeration oT the proposa~.

FIRM NAME:Southland Transit, inc. .

My County (WebVen) Vendor Number: 457961
I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

❑ As Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of

this proposallbid's submission, I request this proposal/bid be considered for the Loca! SBE Preference.

❑ Attached is a copy of Locai SBE certification issued by the County.

II. FIRMIORGANIZATION 1NFORINATI~N: The infoRnation requested below is for statistical purposes only. On final analysis and consideration of

award, contractorlvendorwill beselected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: ❑Sole Proprietorship ❑Partnership Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners}:650

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:
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BlacklAfrican American 2 3 8~ 89

Hispanic/Latino 4 6 210 129

Asian or Pacific Islander 2 40 ~ ~,

American 1 ndian 1 1

Filipino

White 1 7 3 38 30

III. PERCENTAGE OF OWNERSHIP IN FIRM: Pease indicate by percentage (%) how ownership of the firm is distributed.

~~ ~~ '~ `~ ~~~' 61ack1African.~ ~ Asian or Pacific . ~American Indian ~ Fill ino~ 1Nhite
=~ : mer~can

Men % % °/a % % 100

Women % % °/a

IV. CERTIFICATION QS MINORITY, 1NOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following and attach a copy of ~rour proof of certification. (Use back of form, if necessary.)

A ~enc' ;~lan~ ~~'~'~'~;~~~~~~ -~ ~ Minori Women.= Disadvanta ed Disabled Vetera~n~~~:. Ex iration Date

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAVYS OF THE STATE OF CALIF~RNfA THAT THE ABaVE

INFORMATION 1S TRUE AND CORRECT.

u onze ~gna --- - -~ i e: a e:
~-

Viee President/C0~ September 25, 2013

LOCAL SBE-FIRM-ORGANlZAT14N FORM.DOC OAAC Rev. 09120/07 PW Rev. 11!27107



FORM PW-'i 0

GAIN and GR~11V EMPLOYMENT C4MNfITMENT

The undersigned:

has hired participants from tie County's Qepartrnent of Social Services' Greater

Avenue for Independence (GAiN) and General Relief Opportunity for Vilork (GREW}

employment programs.

~R

declares a willingness to consider GAIN and GROW participants for any future

employment opening if parkicipant~s) meet the minimum qualification for ~ that

opening, and declares a willingness to provide employed GAIN and GROW

participants access to proposer's employee mentoring prograrn~s), if available, to

assist those individuals in obtaining permanent employment andlor promotional

opportunities.

Signatur - Title

Vice PresidentlCC~O

Firm Narne Date

Southland Transit, l nc. September 25, 2013



~oRnn Pw-~ 2

CHARITABLE CONTRIBUTIONS CERTIFfCATI~N

Scuthland Transit Inc.
Company Narne

3~~0 Rockwell Avenue
Address

-4 67x995 86
Internal- Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable}

The Nonprofit lntegcity Act TSB '1262, Chapter 919) added requirements to California's Supervision of

Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising

charitable contributions.

CERT1Ft~ATION YES NO

Proposer ar Contractor has examined its activities and determined that ( ) ~ }
it does not now receive or raise charitable contributions regulated
under ~alifarnia's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

C~I~

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under the ~T number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 34~-301 and Government Code sections
12585-125 .~..~

~~~ ~~.
September 25, 2013

Signature Date

Scott Transue Vice President/C~0
Name and Title please type or print)



FORiVI PW-13

TRANSITt4NAL JAB ~PP~RTUNITIES PREFERENCE APPLICATION

COMPANY NAME:
Southland Transit, Inc.

C~NiPANY ADDRESS:
3650 Rockwell Avenue

CITY: STATE: ZIP CODE:

EI Monte CA 91731

1 am not requesting consideration under the County's Transitional Job opportunities

Preference Program.

i hereby certify that I meet all the requirements for this program:

D My business is anon-profit corporation qualified under Internal Revenue Services Code -

Seetion 5~1 ~c}~3) and has been such for three years ~atfach 1RS De~erminafron Le~~er);

D i have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at [east one year providing transitional job and related supportive

services to program participants; and

0 1 have submitted a profile of our program; including a description of its components designed

to help the program participants, number of past program participants and any other

information requested by the contracting department.

f declare under penalty of perjury under the laws of the State of California that the

information herein is true and correct.

PRINT NAME: TITLE:

Vice President/C4~

SIGNATURE: ~ DATE:

September 25, 2013

RFVlFWFD BY COUNTY:

SIGNATURE 4F R~EVIFWFR~ APPROVED D1SaPPROVFD DATE



FORM PW-14

PR4POSER'S LEST QF TERMINATED CONTRACTS

PROPQSER S NAME.
Southland Transit, Inc.

Proposer has not had any contracts terminated in the past three years.

Proposer must list aIi contracts that Mave been terminated within the past three years
. Terminated contracts are

those contracts terminated by an agency or firm before the contract's expirat
ion date. If a contracts) was

terminated, please attach an explanation on a separate sheet, whether the terminat
ion was at the fault of the

Proposer or not. Any and all terminated contracts should be accompanied with an 
explanation. It should be

noted that contracts that naturally expired need not be listed. The County is on
ly seeking information on

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATfNG FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FA,X:

E-MAf L:

SERVICE: TERM1 NATI NG DATE:

NAME 4F TERMINATING FIRM

ADDRESS OF FIRM

Ct~NTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: 1 TERMINATING DATE: I I SERVICE: TERMINATING DATE:

NAME 4F TERMINATING FIRM + I NAME OF TERMINATING FIRM

ADDRESS OF FfRl1l~ I I ADDRESS OF FIRM

CONTACT PERSON: i I CONTACT PERSON:

TELEPHONE: TELEPHONE:

FAX: FAX:

E-MAIL: E-MAIL:

x

SIGNATURE DATE: ~` ~~ ~ ~-~r ~~ ~~d ~



FORNt PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

P~oposer's Name: Southland Transit, Inc.

O Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened Iitiga#ion where they would be a party; and have not had any judgments

entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list (~elow (use additional pages if necessary} all

pending litigation, threatened litigation, and~or any judgments entered against them within the last five

years as of the date of proposal submission.

A. D Pending Litigation Threatened Litigation ❑Judgment (check one)

1.
2.
3.
4.
5.

Against ❑ Proposer; D Principal; D Both check as appropriate}

Name of LitigationlJudgment: Mario Morales vs Southland Transit

Case Number: BC434143
Court of Jurisdiction: Los Angeles
Please provide a statement describing the size and scope of the
litigation or judgment (use additional page if necessary}:

pending/threatened

awsui a eging misse mea rea s. e e ieve ere was no mere tot e case, owever i was ess cost y o simply sett e out o court.

B. ❑Pending Litigation ,Threatened Litigation D Judgment check one)

1. Against ❑Proposer; ❑ Principal; D Both (check as appropriate}

2. Name of Litigation/Judgment: Julio Huayanca vs Southland Transit, Inc.

3. Case Number: KC065149
4. Court of Jurisdiction: ~osAngeles

5. Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional gage if necessary):

A case involving a pedestrian accident with our vehicle.

Signature of Proposer: Date. September25.2o,3



FoRn~ Pw-~ ~

SUNSHINE (SOUTH WHITTIER~ SHUTTLE SERVICE (2013-PA027)

PR~P4SER'S INSURANCE C4MPLlANCE AFFIRI1AATlON

Southland Transit, Inc.
Proposer's Name

3650 Rockwell Avenue
Address

,~ if awarded the contract: Pro oser wi!! c~om ! with the insurance covers e revisions set forth in ExhibitP PY 9 P
B, Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer

will procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts

and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without

interruption or break in coverage.

❑ ff you cheek this box, your proposal will be determined nonresponsive and your proposal wil! be

disqualified. Proposer will not comply with the insurance coverage provisions set forth in Exhibit B,

Section 5, Indemnification and Insurance Requirements of this Request for Proposals, and Proposer will

not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts

and types specified in Exhibit B, Section 5 throughout the entire term of the proposed contract, without

interruption or break in coverage.

~ ..~

• 
September 25, 2013

Signature of Proposer: ~~~ Date:



F o R n~ Pw-~ 7

CERTIFiGA~IaN OF COMPLIANCE VIIITH THE COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PRQGRAM

The Prapaser certifies that:

t is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction Programt

Lvs Angeles County Code Chapter 2.246; AND

To the best of its knowledge, after a reasonable inquiry, the PropaserlBidderlContractor is not in default,

as that term is defined in Los Angeles County Code Section 2.206.Q20.E, on any Los Angeles County

property tax obligation; AND

The ProposerlBidderlContractor agrees to comply with the County's Defaulted Property Tax Reduc#ion

Program during the term of any awarded contract.

~~~

am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, pursuant to

Los Angeles County Code Section 2.206.064, for the following reason:

l declare under penalty of perjury under the laws of the Sfafe of California f~iaf the information s~a~ed

above is free and correct.

Print Name: Scott Transue Ti~IG'Vice PresidenUC00

Signature: _ ~.~-- Date: September 25, 2013



FaRNt PW-'18

DISPLACED TRANSIT EMPLOYEE DECLARATION

In accordance with California Labor Code Sections ~ 07Q-1074, the County will give a preference to
any proposer who declares on this form that they will retain the employees of the prior contractor
and/or subcon#ractor. The undersigned declares:

OR

that the Proposer will retain the employees of the prior contractor andlor
subcontractor for a period of not less than 90 days pursuant to California Labor
Code 1070-1074. If this box is checked, the 1 a percent preference will be given.

❑ that the Proposer does NOT agree to retain the employees of the prior contractor
or subcontractor for a period of 9~ days pursuant to California Labor Code 1074-
1474. If this box is checked, the 10 percent preference will NOT be given.

Signature __. _ ... _ - ~ Title

Vice PresidentlC04
Firm Name ~ Date
Southland Transit, Inc. September 25, 2013
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FORM PW-20

SUNSHINE (SQUTH WHITTLER} SHUTTLE SERVICE X2013-PAQ27}

PR4P~SER'S ~t~MPLIANCE V1rITH THE MINiMUIVI REQUIREMENTS l7F THE RFP

PROPaSER MUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this form is subject to verification and will not be used for

scoring purposes.

Completing this form by itself without including detailed narrative in your praposat to support

the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in the

information provided in this form, or this form and your Proposal, may subject your Proposal

to disqualification ar other actions, at the sole discretion of the County. --__,

At the time of proposal submission, Proposer must meet the following minimum

requirements:

~ . Proposer must have the following minimum number of years of experience using the listed

vehicles to provide the same or similar type of fixed route services for governmental or social

service agency(ies}: .

• Three years of experience in compressed natural gas-powered, heavy-duty, !ow floor,

29 feet or longer transit buses.

• Three years of experience in propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses.
Subcontractoing is not allowed to meet this requirement.

Yes. Proposer does meet the experience requirement stated above. {In addition to

responding on this form, as specified in Part !, Section 2.A.5, Experience, please

provide a detailed narrative in your proposal to support this minimum mandatory

requirement for scoring of your proposal in this category).

Minimum three years of experience with compressed natural gas-powered,

heavy-duty, low floor, 29 feet or longer transit buses.

Name of Service Alhambra Community Transit

Above Service

Make of Vehicle BIUe Blyd

Model of Vehicle XL 102

SizelLength of Vehicle 40 Ft

Fuel Type ~N G

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

The proposal may be disqualified, if incomplete or unresponsive statements are made.

Page 1 of 8



FoRnn Pw-2o
We have operated this service using CNG Vehicles for the City of Alhambra for the past 15 years.

~P-lease attach additional pages if needed.}

AND

Minimum three years of experience with propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

Name of Service Rosemead Transit
N um ber of Years Provid a ng

Above Service

Make of Vehicle GM

Model of Vehicle C45~0

Size/Length of Vehicle 32 Ft.

Fuel Type _ _ _3-2__ _F~.

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

The proposal may be disqualified, if incomplete or unresponsive statements are made.

We have operated this Fixed Route Shuttle Service since 2008. These buses operate on Propane fuel and we have a wealth of experience with them.

Please attach additional pages if needed.

❑ No. Proposer does not meet the experience requirement stated above.

Page2of8



FORM PW-20

2. Proposer's Project Manager must have the following minimum number of years of experience
managing the same or similar type of fixed route service for governmental or social service
agency~ies} using the listed vehicles:
• Three years of experience in compressed natural gas-powered, heavy-dufiy, iow floor,

29 feet or {onger transit buses.
• Three years of exper-fence in propane-powered, heavy-duty, low floor, 29 feet or longer

transit buses.
Subcontracting is not allowed to meet this requirement.

Yes. Proposer's Project Manager does meet the experience requirement stated above.
(1n addition to responding on this form, as specified in Part I, Section 2.A.5, Experience,
please provide a detailed narrative in your proposal to support this minimum mandatory
requirement in order to provide for scoring of your proposal in this category}.

Minimum three years of experience with compressed natural gas-powered,
heavy-duty, low floor, 29 feet or longer transit buses.

Name of the Employee
Michelle Buie

Number of Years Providing 5
Above Service
Make of Vehicle

Blue Bird

Model of Vehicle x~~o2

SizelLength of Vehicle 4o Ft.

Fuel Type
CNG

Provide a detailed narrative to support above minimum mandatory requirement by
providing detailed information to support the number of years and description of service.
The proposal may be disqua{ified, it incomplete or unresponsive statements are made.

Michelle has managed the Alhambra Community Fixed Route Transit Service for the past 5 years. She is very knowledgeable and familiar with the operating characteristics of these buses.

Please attach additions! pages if needed.}

Page3of8



FORM P1N-zo

AND

Minimum three years of experience with propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

Name of the Employee
Michelle Buie

Number of Years Providing
Above Service

5

Make of Vehicle GM

Model of Vehicle
C4500

Size/Length of Vehicle 32 Ft.

Fue! Type
Propane

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed informs#ion to support the number of years and description of service.

Thy proposal maY be disqualified, if incomQlete or unresponsive statements are made.
Michelle has managed the Rosemead Fixed Route Transit Service for the pas~~,5 years. She is very knowledgeable and familiar with the operating characteristics of these buses.

tPlease attach additional pages if needed.)

❑ No. Proposer's Project Manager does not meet the experience requirement stated

above.

Page 4 of 8



FaRNf PW-20

3. Proposer or its Subcontractor's Maintenance Manager must have the following minimum

number of years of experience in maintaining similar fleets of transit vehicles:

• Three years of experience in maintaining compressed natural gas-powered, heavy-duty,

low floor, 29 feet or longer transit buses.

• Three years of experience in maintaining propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

Yes. Proposer or its Subcontractor's Illlaintenance Manager does meet the experience

requirement stated above. (fn addition to responding on this farm, as specified in Part f,

Section 2.A.5, Experience, please provide a detailed narrative in your proposal to

support this minimum mandatory requirement in order to fior scoring ~f your proposal in

this category}.

IVlinimum three years of experience with compressed natural gas-powered,

heavy-duty, low floor, 29 feet ar longer transit buses.

Name of the Em to eep Y
. Wa ne SealeName.

Proposer /Subcontractor (check one}

Number of Years of Experience..Serv~c~n the above e of vehicle 19

Make of Vehicle Serviced Blue Bird

Model of Vehicle Serviced XL 102

Size/Length of Vehicle Serviced L~~ Ft

Fuel Tyke of Vehicle Serviced CNG

Provide a detailed narrative to support above minimum mandatary requirement by

providing detailed information to support the number of years and description of service.

The proposal may be disqualified, if incomplete or unresponsive s#atements are made.

Wayne is an ASE Certified Master Mechanic who has worked on these buses for the past 15 years. He has also attended numerous Uaining sessions on the subject of
 CNG.

(Pease attach additional pales if needed.)

Page 5 of 8



FORM PW-20

AND

Minimum three years of experience with propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.

e of he Ern to eeNam t p y . Wa ne SealeName. ~
Proposer /Subcontractor check one)

Number of Years of Experience
Servic~n the above e of vehicle ~ 9

Make of Vehicle Serviced GM

Model of Vehicle Serviced ~450~

Size/Length of Vehicle Serviced Pro anep -
Fuel Type of Vehicle.Serviced Propane

Provide a detailed narrative to support above minimum mandatory requirement by

providing detailed information to support the number of years and description of service.

The proposal may be discLualified, if incomplete or unres onsive statements are made.

Wayne is an ASE Certlfled Master Mechanic who has worked on these buses for the past 15 years. He has also attended numerous training sessions on the subJect of Propane.

Please at#ach additional pages if needed.)

❑ No. Proposer or its Subcontractor's Maintenance Manager does not meet the

experience requirement stated above.

Page 6 of 8



FORM P1r11-2~

4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety

Compliance Inspections (or passed all reinspections} of the Proposer's maintenance facilities

or terminals to be used for the proposed contract for the prior three ~ 3-month inspections

~California~ Vehicle Code 3~501.c}. Subcontracting is not allowed to meet this requirement.

Yes. Propose-r does meet the minimum mandatory requirement stated above and has

received a "Satisfactory" rating on the CHP's Safety Compliance inspections for

passed all reinspections} of the Proposer's maintenance facilities or terminals to be

used far the proposed contract for the prior three 13-month inspections.

❑ Proposer has received an "Unsatisfactory" rating on the CHP's Safety Compliance

Inspections of the Proposer's maintenance facilities or terminals to be used for the

proposed contract for the prior three ~ 3-month inspec#ions, however, has remedied the

problem by means of receiving a "Condi#ional" or "Satisfactory" rating within the

CHP's 120-day reinspection period and/or recieved a "Conditional" rating and upgraded

to a "Satisfactory" rating within the CHP's ~ 8Q-day reinspection period as evidenced

by the CHP Safety Compliance inspection reports attached to proposal.

Q No. Proposer does not meet the minimum mandatory requirement stated above.

Proposer has received an "Unsatisfactory" rating and did not upgrade the rating to a

"C~nditianal" or "Satisfactory" within the CHP's 120-day reinspection periods andlor

received a "Conditional" rating and did not upgrade the rating to "Satisfactory" within

the CHP ~ 84-day reinspection period, whether on the initial inspection or tine CHP

reinspection, the Proposer will have failed this criteria.

5. Proposer's vehicles} must meet or exceed the service vehicle requirements as set forth in

Exhibit I, Contractor Provided Service Vehicles Requirements. If the Proposer does not meet

the service ~~~~~hicle(s} requirement at the time of submission, but fully intends to comply if

awarded the contract, the Proposer mus# provide an affirrinative statement that upon start of

the contract, the service vehicles) will comply with Exhibit I, Contractor-Provided Service

Vehicles Requirements.

oser does meet the s are service vehicle s} requirement stated above. ~In

addition to responding on ti~is form, as specified in Part I, Section ,

EquipmentlProposer-Provided Service Vehicles, please provide a detailed narrative in

-, your proposal to support this minimum mandatory requirement).

❑ Proposer does not meet the share service vehicles) requirement stated a~aave at

present, but ful{y intends to comply if awarded the contract. The Proposer will comply

with the spare service vehicle requirements set forth in Part I, Section 2.A.9, Equipment/

Proposer-Provided Service Vehicles. {This commitment is evident by Propaser's

detailed plan which describes when and how the Proposer plans to meet the minimum

required contractor spare vehicle requirements submitted in the proposal.}

❑ No. Proposer's does not meet the spare service vehicles} requirement stated above

and does not intend to comply.

Page 7 of 8



FoRn~ Pw-Zo

SUNSHINE (SOUTH V11H1TTIER~ SHUTTLE SERVICE ~2~13-PA027y
PROP~SER'S COMPLIANCE WITH THE IVIINIIUIUM REQUIREMENTS OF THE RFP

Proposer declares under penalty of perjury that the information stated above is true and accurate.

Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive.

statements in connection with this proposal are made, the proposal may be rejected at the sole

discretion of the County.

Signature - ----- ~ Title

...- _ ,~ Vice President/C40
Firm Name Date

Southland Transit, Inc. September 25, 2013

Page 8 of 8



F 4 RM P1N-21
SUNSHINE ~S~UTH WHITTIER~ SHUTTLE SERVICE

PR4P4SER'S ~O~IPLIANCE 1NlTH THE CERTIFlCAT14NILl~ENSING
REQUtREItiIlENTS 4F THE RFP

PROPOSER MUST CHECK A BOX !N EVERY SECTION AND SUBII~IT NAIU'IES OF
CERTIFtED~LICENSED PERSONNEL

Important Note: The information on this form is subject to verification and will not be used far
scoring purposes.

Completing this form by itself without including detailed narrative in your proposal to support
the minimum mandatory requirement of this RFP, any inconsistencies or inaccuracy in the
information provided in this form, or this form and your Proposal, may subject your Proposal
to disqualification or other actions, at the sole discretion of the County.

At the time of proposal submission, Proposer must meet the following Certification/Licensing
requirements:

1. Proposer or its Subcontractor must submit copies of a!I National Institute for Automotive
Service Excellence (ASE) certification in H-4 ASE Transit Bus Brake Test for all maintenance
personnel identified; or Proposer must submit an affirmative statement that alf of Proposer's
maintenance personnel assigned to this contract, within 12 months of the date of hire or the
start of the contract, whichever occurs last, will obtain ASE certification in the H-~ ASE Transit
Bus Brakes Test. (Please use Form PW-21, Proposer's Compliance with the
Certification/Licensing Requirements of the RFP.)

Yes. Proposer or its Subcontractor does meet the license/certification requirement
stated above. In addition to responding on this form, please provide the names of all
mechanic staff assigned to this Contract and indicate type of ASE cerkifications they
possess, if any if any on the chart below.

If the employee does not have ASE Certificate, please indicate NIA.

Employees with ASE Certifications

. Directly Employed
mp oyee ame

List multi le if a livable~ p ~ pp ~
by the Contractor

Yes or No

W ~l n e S e a I ~v Master Medium Duly Heavy Tachnlaan, AAast~r Auto TedinlcJan, Transit Bw Technklan, CNG CsAifl Y e s

Natividad Rodriguez School Bus TechnicianlMedium Heavy Truck Technician Y~S

Jose V a z ~,,1 Pj Za Brakes, Transit Bus Technician, Medium Heavy Truck Technician,Cert. AC Tech Y e s
Teofilo Ponce Brakes, Drive Train and Yes

and AC, PMI

Page 1 of 4



FORM PW-21

❑ Proposer or its Subcontractor does not currently employ personnel that meet the

requirement, however, Proposer's maintenance personnel assigned to this Contract,

within 12 months of the date of hire or the start of the contract, whichever occurs last,

will obtain ASE certification in the A5 Automobile &Light Truck Brakes Test.

Com lete the chart below. List all mechanic staff assi ned to this Contract.

Mechanics Assigned to this Contrast__

Employee Name
~'ypes of Certification {List multiple, if

a livable

Te of i I o Ponce Brakes, Drive Train and Transmission, Heat, Ventiliation, and AC, PMI

Jose V a z ~ V ~a Brakes, Transit Bus Technician, Medium Heavy Truck Technicfan,Cert. AC Tech

N ativi d ad Rodriguez School Bus TechnicianlMedium Heavy Truck Technician

❑ No. Proposer or its Subcontractor's mechanic staff assigned to this Contract does not

meet the certification/licensing requirement stated above and the request to affirmative
statement will not be provided.

2. Proposer ~r its Subcontractor shall submit a proof of Section 6~9 of the Clean Air Act: Motor

Vehicle Aar Conditioning certification from an EPA approved program or the equivalent ASE

Refrigeration Recovery and Recycling Program certification for at least one member of their

maintenance personnel identified ender Number 1 of this Form.

Yes. Proposer or its Subcontractor does meet the licenselcertification requirement

stated above. (ln addition to responding on this form, please provide the name of
mechanic staff assigned to this Contract and indicate type of certification they possess,

e.g. MACS or equivalent.}

Employee Name Type of certification

Ernesto Torres
.

ASE Refrigerant Recovery &Recycling Review and Quiz

meetin the Section 609 Re uirements b the EPA.

❑ No. Proposer or its Subcontractor's mechanic staff does not meet the
certificationlfi~ensing requirement stated above.

Page 2 of 4



FORM PW-2'1
3. Proposer has submitted copies of the Proposer's employees' valid State of California

Department of Motor Vehicles Class B (with a minimum of a "P" endorsements) commercial
driver's licenses, as welt as any other required licenses or endorsements required by Federal,
State, and local regulations. Subcontracting is not allowed to meet this requirement.

Yes. Proposer has submitted copies of the Proposer's employes' valid State of
Galifarnia Department of Motor Vehicles (DM1~ Class B (with a minimum of a "P"
endorsement) commercial driuer's licenses as well as any..other required licenses or
endorsements required by Federal, State, and local regulations. ~In addition to
responding on this form, as specified in Part I, Section 2.A.11, Licenses and
Certifications, please provide copies in your proposal and provide the names of the
staff assigned to this contract ~ and indicate type of certification they possess to
support this minimum mandatory requirement).

Employees with DMV Class B twith a minimum of a "P" endorsernents~

Employee Name
C o elass f Dr~v rs

License

"P" endorsement
or Hi her Yes org {

No

Mario Morales A Yes

Gilbert Duran A Yes

Kirb Cookv B Yes

Lu e Coronadop B Yes

Karl HelmJ B Yes

Christina Mur hpY B Yes

Jose Rivera B Yes

Wil~erto Lazo B Yes

•Mario Tobar B Yes

Dolores Sandoval B Yes

❑ No. Proposer did not submit copies of the Proposer's employees' valid State of
California Department of Motor Vehicles ~DMV} Class B (with "P" endorsement}
commercial driver's licenses as well as any other required licenses or endorsements
required by Federal, State, and local regulations.
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FORM LW-3

COUNTY ~F LOS ANGELES

LIVING 1NAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP} is subject to the County of Los Angeles Living
Wage Ordinance Program}. You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

{f you are not exempt from the Program, please check the option that best describes your intention to comply with

❑ I do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract but wil! pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of
not less than $'11.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $2.20 per hour per emRloyee. :I will pay an hourly wage of
not less than $9.64 per hour per employee.

Health Plan(s): Aetna HMO Deductible

Com an Insurance Grou Number: ~~ ~ ~ ~P Y P

Health Benefits) Payment Schedule:

.Monthly D Quarterly ❑ Bi-Annual

Annua{ly C Other: (Specify)

PLEASE PRINT COMPANY NAME: South land Transit Inc.s

si~NaTUR~ ~-.--
-- -

DATE:

September 25, 2013
PLEASE PRINT NAME:

Scott Transue
TITLE OR P4SITI~N:

Vise President/C~~

P:IASPUBIC4NTRACTIMASTERILWDECLARATION.DEC Rev. PW 02/13/07



FoRnn ~w-~
COUNTY OF LAS ANGELES LIVING WAGE PROGRAM

ACKN~INLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization Firm) iden#ified below
and makes the following statements on behalf ~f his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

have read the County's Living Wage _.Ordinance Los Angeles County Code Section 2.201.0 0 through
2.201. ~ 00}, and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

I have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibi{ity
and Contractor Qebarment ordinance Los Angeles County Code Section 2.202.010 through 2.202.060}, and
understand that the Firm is subject to its terms.

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor LawlPayroll Violations tCheck One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
LawlPayroll Violation which involves an incident occurring within three years of the date of the proposal; OR

.' 1 The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within #hree years of the date of the proposal. ~I have
attached to this form the required LabarlPayro11/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor LawlPayroll Violations (Check One):

There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firrn committed a LaborlPayroll VioFation. I have attached to this form the required Labor/Payroll/Debarment
History form with the pertinent information for each violation including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the proQoser's final evaluation score ranging from ~ % to 20% of the
total evaluation points avai{able with the largest deductions occurring for undisclosed violations.}

ec one

The Firm HAS NOT been debarred by any public entity during the past ten years; OR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached LaborlPayroillDebarment History form.

declare underrp,en.~ty of ndec the laws of the State of California #hat the above is true, comple#e and3 _
correct. - --

- - -~--- ~ ~~ Scott Transue, Vice President/C0~~,_

Owner's/Agent's Authorized Signature Print Name and Title

Southland Transit, Inc. September 25, 2013

Print Name of Firm
OAAC:lRV1P:IASPUBICONTRACTICONTRACTiNG FORMSIRFPITOF-PRQPA-10-2-Q6.DOC 07/25/01 DPW Rev. 11112!02

Date



FORM LW-5

COUNTY OF L4S ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three ,years of the date of the proposal that the Firm committed a Labor LawlPayroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:

Southland Transit Timmy Mardirossian

Print Address of Firm: Owner'S/AGENT's Au ze Cigna

3650 Rockwell Avenue

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: '103179

Date Claim Opened: 8115/20'1'1

Name and Address
of Claimant:

Name: Jorge Coronado

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: e.g., Janitorial} Transit

Alleged violations of meal periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 114/2012 Hearing transmittal forwarded for approval.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTIC~NTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212002



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LAB~R/PAYROLL/DEBARNfENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

~~ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address Qf Firm:
3fi50 Rockwell Avenue

Owner'SIAGENT's Aut gnat

EI Monte CA 91731 Scott Transue, ice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 102428

Date Claim Opened: 6!'1412011

Name and Address
of Claimant:

Name: Jose de Jesus Molina

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: e.g., Janitorial) Transit

Alleged violation of meal periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 1/4/2012 hearing transmittal forwarded.
disposition letter)
e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 121200 ~'



FORM LW-5

COUNTY OF LDS ANGELES

LIVING WAGE PROGRAM

LAB~RJPAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separa#e form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner.

Southland Transit Timmy Mardirossian

Print Address of Firm: Owner'S/AGENT' ut . ahze 'fir ture:

3650 Rockwell Avenue
' nn ame an i e:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 102203

Date Claim Opened: 5/2312011

Name and Address
of Claimant:

Name: Armando Peralta

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of meal periods.

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach 612/2011 defendant included in class action suit for similar violations.
disposition letter)
e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PR~PA-10-2-06.DOCDOC PW Rev. 1212002



FORM LVIr-5
COUNTY OF L4S ANGELES

LIVING UVAGE PR~GRAIVI

LABOR/PAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

,~. An alle ed claim, investi ation, or roceedin relatin to an alie ed Labor Law/Pa roll Violation for an incident occurrin within9 9 P 9 9 9 Y 9
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner's1A~E u brize ure:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3fi50 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 101514

Date Claim Opened: 3123!20'11

Name and Address
of Claimant:

Name: Luis O. Ochoa

Street Address: Unknown

City, State, Zip: Unknown

0 Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 121200



FORM LW-5

COUNTY 4F LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYR~LLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of check the applicable
box below}:

~_ . An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner' T's Au ed Signature:

E! Monte CA 91731 Scott Transue, Uce President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: E1 Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 103601

Date Claim Opened: 9/2312011

Name and Address
of Claimant:

Name: Maria T. Rutz

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial} Transit

Alleged violations of rest periods.

Description of
Allega#ion and/or
Violation:

Disposition of
Finding: (attach 1112912011 — Plaintiff failed to return paperwork. File closed.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

D Additional Pages are attached for a total of pages.
P:IASPU6\CONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12/200'

p



FORM LW-5

COUNTY OF LOS ANGELES

LIVING 1NAGE PROGRAM

LAB4RIPAYR4LLIDEBARIVIENT HISTORY
The Firm must complete and submit a separate form make photocopies of form) for each instance of (check the applicable
box below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3fi50 Rockwell Avenue

Owner' NT's A zed Signature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim opened:

Case Number: 'i 00911

Date Claim Opened: 1120/2011

Name and Address
of Claimant:

Name: Jose R. Alvarez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of non-payment of wages within mandatory time period.

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach 3/10/211 hearing dismissed due to class action settlement.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.D~CD4C PW Rev. 1212002



FoRnn ~w-5
COUNTY OF LOS ANGELES

LIVING 1NAGE PROGRAM

LABOR/PAYR4LLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
- the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm.
Southland Transit

Print Name of 4~nrner:
Timmy Mardirossian

Print Address of Firm:

3fi50 Rockwell Avenue
Owner's/A~ 's.~. horiz ignature:

E1 Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: Et Monte, CA 9173'1

Case N um berlDate
Claim Opened:

Case Number: 103219

Date Claim Opened: 811812011

Name and Address
of Claimant:

Name: A[ex Troung

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violations of rneaf periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: {attach 1114/2012 hearing transmittal forwarded for approval.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

C~ Additional Pages are attached for a total of pages.
P:IASPUBIC~NTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12/2002



FoRnn ~w-5
COUNTY ~F L4S ANGELES

LIVING WAGE PROGRAM

LAB~RIPAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

- An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑~

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll
Viofafion.

A debaRnent by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner.
Timmy Mardirossian

Prin# Address of Firm:

3650 Rockwell Avenue

Owner's/ASE thorize ~gnature:

._

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 101003

Date Claim Opened: 1!3112011

Name and Address
of Claimant:

Name: Harry M. Caldwell

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: te.g., Janitorial) Transit

Alleged violation of meal periods.

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach 31'1012011 hearing dismissed due to class action settlement.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 121200?



FoRnn ~w-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LAB~R/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm: ~

3fi50 Rockwell Avenue

Owner's/ ~r''s Auth d Signature:

~L-

EI Monte CA 91731 Scott Transue, ice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case Number~Date
Claim opened:

Case Number: 101445

Date Claim Opened: 3/14/2011

Name and Address
of Claimant:

Name: Jorge A. Zapata

Street Address: Unknown

City, State, Zip: Unknown

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTIG~NTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212002



FORM LW-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORIC
The Firm must complete and submit a separate form make photocopies of form) for each instance of (check the applicable
box below}:

~~~

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll
Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit
Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue
Owner' ~_ NT's Autho ' d Signature:

Ci State Zi Code

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: '100911

Date Claim Opened: 1/20/2011

Name and Address
of Claimant:

Name: Jase R. Alvarez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial Transit

Alleged violation of non-payment of wages within mandatory time period.

uescription of
Allegation and/or
Violation:

Disposition of
Finding: (attach 311 0120 1 1 hearing dismissed due to class action settlement.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACT1COfVTRACTING FORMSIRFPIT~F-PROPA-10-2-06.DOCDOC PW Rev. 12/200?



FORM LV11-5

COUNTY 4F L4S ANGELES

LIViN~ WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
.Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:

Southland Transit Timmy Mardirossian
Print Address of Firm: Owner's/ ~ Authori d Signature:

3650 Rockwell Avenue
' nn ame an i e:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91737

Case N um berlDate
C{aim opened:

Case Number: 101003

Date Claim Opened: '1!31/201'1

Name and Address
of Claimant:

Name: Harry M. Caldwell

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Description of
Allegation and/or
Violation:

Disposition of
Finding: attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Alleged violation of meal periods.

3/10/2011 hearing dismissed due to class action settlement.

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACl1CONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212002



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firrn: ~

3650 Rockwell Avenue

Owner'sl s~Auth ' _ Signature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 101445

Date Claim Opened: 3/1412011

Name and Address
of Claimant:

Name: Jorge A. Zapata

Street Address: Unknown

City, State, Zip: Unknown

D Additional Pages are attached for a total of pages.
P:IASPUBIC~NTRACTICONTRACTING FORMSIRFPIT~F-PROPA-10-2-06.D~CDOC PW Rev. 12l200?



FoRnn ~v~r-5
COUNTY OF LOS ANGELES

LIVING 1NAGE PROGRAM

LABOR/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of check the applicab{e
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue
Owner's/A s-Authoriz ignature:

EI Monte CA 91731 Scott Transue, Uce President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 9173'1

Case NumberlDate
Claim Opened:

Case Number: 101514

Date Claim Opened: 3!2312011

Name and Address
of Claimant:

Name: Luis O. 4choa

Street Address: Unknown

City, State, dip: Unknown

D Additional Pages are attached for a total of pages.
P:IASPUBIC4NTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-Ofi.DOCDOC PW Rev. 12/200='



FOR1111 LVII-5

COUNTY CAF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYR4LLIDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable

box below:

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Farm committed a Libor LawlPayroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner's/~fi~s Autho ' ~ Signature:

Ci State Zi Code Print Name and Title:

Et Monte CA 91731 Scott Transue, Vice President

Public Enfity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Gase Number: 102203

Date Claim Opened: 5123/20'11

Name and Address
of Claimant:

Name: Armando Peralta

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Description of
Allegation andlor
Violation:

Alleged violation of meal periods.

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

6121201'i defendant included in class action suit for similar violations.

~ Additional Pages are attached for a total of pages.

P:IASPUBIC~NTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.D4CDOC PW Rev. 121260=•



FORM LW-5
COUNTY OF LOS ANGELES

LtViNG WAGE PROGRAM

LABaR/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll
Violation:

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:
Southland Transit Timmy Mardirossian
Print Address of Firm: Owner'slA ,~Auth d Signa#ure:
3650 Rockwell Avenue

EI Monte CA 97731 Scott Transue, Vice President

Public Entity Name Southland Transi#

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: Ei Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 102428

Date Claim Opened: 6114/211

Name and Address
of Claimant:

Name: Jose de Jesus Molina

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of meal periods.

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach '11412012 hearing transmittal forwarded.
disposition letter}
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.

❑ Additional Pages are attached fior a total of pages.
P:IASPUBICONTRACTIC4NTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12l200?



FoRn~ ~w-~
COUNTY OF LOS ANGELES

LIVING 1NAGE PROGRAM

LABORIPAYROLLIDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of check the applicable

box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

4wner'slA s Authoriz~~t8nature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Pubtic Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 9'i731

Case Number/Date
Claim Opened:

Case Number: 102759

Date Claim Opened: 7/5/2011

Name and Address
of Claimant:

Name: Salvador Lujan

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: te.g., Janitorial) Transit

Alleged meal period violations.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 1014111 file closed due to complainant's lack of follow up.
disposition letter)
(e.g., Liquidated
Damages, Penal#ies,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.

` _ P:~ASPUBICONTRACTICONTRACT~NG FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 121200''



FORM LIN-5

COUNTY OF LOS ANGELES

LIVING VIIAGE PROGRAM

LAB4RIPAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurrin within9
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner'slA thorized ature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 9'1731

Case NumberlDate
Claim Opened:

Case Number: '~ X3'179

Date Claim Opened: 81151201'1

Name and Address
of Claimant:

Name: Jorge Coronado

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: {e.g., Janitorial Transit

Alleged violations of meal periods.

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach 11412012 Hearing transmittal forwarded for approval.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

❑ Additional Pages are attached for a to#al of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12/200



FORM L1N- 5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form make pho#ocopies of form) for each instance of (check the applicable
box below):

An a!{eged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the .past three years of the da#e of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit
Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owne ' A~E,R~T's Aut ffzed Signature:

~.~,_
Ci State Zi Code

EI Monte CA 9731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 103219

Date Claim Opened: 81181201'1

Name and Address
of Claimant:

Name: Alex Troung

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial} Transit

Alleged violations of meal periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 1/14/2012 hearing transmittal forwarded for approval.
disposition letter}
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.D~CDOC PW Rev. 1212002



FORM LW-5
CQUNTY OF LOS ANGELES

LIVING WAGE PROGRAIUI

LABORIPAYROLLIDEBARNIENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit
Prin# Name of Owner:
Timmy Mardirossian

Print Address of Firm:
3650 Rockwell Avenue

Owner'slA~ orized 'nature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3654 Rockwell Avenue

City, State, Zip: EI Monte, CA 9113

Case NumberlDate
Claim Opened:

Case Number: 103601

Date Claim Opened: 9123/2011

Name and Address
of Claimant:

Name: Maria T. Ruiz

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violations of rest periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 11129/2011 — Plaintiff failed to return paperwork. File closed.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPIT4F-PROPA-10-2-06.DOCDOC PW Rev. 121260''



FORM L1N-5
COUNTY ~F L4S ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form} for each instance of check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

■A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit
Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue
Owner's/ASE uthorized~' ature:

~-- -
Ci ,State, Zi Code

Et Monte CA 91731 Scott Transue, Uce President

Public Entity Name Southland Transit

Street Address: 3650 Rockwel I Avenue
Public Entity
Address: City, State, Zip: EI Monte, CA 9173'i

Case Number: 42246
Case NumberlDate
Claim Opened: Date Claim Opened: 1'119/2010

Name: Sharon McCrae

Name and Address 
Street Address: Unknown

of Claimant: City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Waiting time penalties after being discharged

Allegation andlor
Violation:

Disposition of A direct pay of $420 was mailed to the defendant. File closed 1/6/2011
Finding: {attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

D Additional Pages are attached for a total of pages.
P:IASPUBIC~NTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-Ofi.DOCD~C PW Rev. 1212002



FARM LV1r-5

COUNTY ~F LOS ANGELES

LIVING WAGE PR~GRAIVI

LABORIPAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of forms for each instance of (check the applicable
box below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within

~ the pas# three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner'slA~E ' . uthorize ature:

_._-,~

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91737

Case NumberlDate
Claim opened:

Case Number: 97841

Date Claim Opened: 4/22/2010

Name and Address
of Claimant:

Name: Conrad Anduray

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of rest periods and non-payment of overtime wages.

Description of
Allegation andlor
Violation:

Disposition of 7/13/2010 claim reviewed and an N4CC mai{ed to plaintif and defendant.
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 121200



FORM LW-5
CDUNTYOF LOS ANGELES

LIVING WAGE PROGRAM

LAB4RIPAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3fi50 Rockwell Avenue

Owner'sIAGE _' Authoriz ignature:

~,r~

! 1

EI Monte CA 91731

~

Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 98939

Date Claim Opened: 7/191201 D

Name and Address
of Claimant:

Name: Ruben Fuentes Bajo

Street Address: Unknown

City, State, Zip: Uknown

Description of Work: e.g., Janitorial} Transit

Alleged violations of rest periods.

Description of
Allegation andlor~
Violation:

Disposition of Case closed due to class action suit for same violations on 11/~ 212010.
Finding: (attach
disposition letter}
(e.g., Liquidated
Damages, Penalties,
Debarment,_ etc.}

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12/260

r "



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORJPAYROLLIDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner's/AGENT's Au orized ~gnature:

-.---~

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwel{ Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 99192

Date Claim Opened: 812fi12010

Name and Address
of Claimant:

Name: Felix A Estrada

Street Address: Unknown

City, State, Zi.p: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of rest periods.

Description of
Allegation andlor
Violation:

Disposition of 1112212010 Case closed due to class action duit for same violations.
Finding: attach
disposition letter)
(e.g., Liquidated
Damages, Pena{ties,
Debarment, etc.

❑ Additional Pages are attached for a total of pages.

P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 121200?



FORM LW-5

COUNTY 4F LOS ANGELES

LIVING WAGE PROGRAIUI

LABOR/PAYROLLIDEBAR~IlENT HISTORY
The Firm must comple#e and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit
Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner'S/AGENT' t~orized aature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 99530

Date Claim Opened: 9!1412010

Name and Address
of Claimant:

Name: Harold Lee Campbell

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of rest periods.

Description of
Allegation and/or
Violation:

Disposition of
Finding: attach 111'1212010 case closed due to class action suit for same violations.
disposition letter}
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

D Additional Pages are attached for a total of pages.
P:IASPU6ICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12/200'



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PR~GRAi~I

LABORIPAYR~LL~DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable

box below}:

~11~ An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner.

Southland Transit Timmy Mardirossian

Print Address of Firm: Owner'sIA~E ~s,AuthorizecL3Signature:

3fi50 Rockwell Avenue ~--~

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 99793

Date Claim Opened: 10/6/2010

Name and Address
of Claimant:

Name: Guillermo Alcantra

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: {e.g., Janitorial) Transit

Description of
Allegation andlor
Violation:

Disposition of
Finding: {attach
disposition letter
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Alleged violation of rest periods.

11112/2010 case closed due to class action suit for same violations.

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTfNG FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212002



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LAB4RIPAYR4LL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed belowwithin the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner' NT's Aut ed Signature:

El Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: E1 Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 99794

Date Claim Opened: '101612014

Name and Address
of Claimant:

Name: Enrique Nunez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e,g., Janitorial) Transit

Alleged rest period violations.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 11112!2010 case closed due to class action suit for same violations.
disposition letter)
(e.g., Liquida#ed
Damages, Penalties,
Debarment, etc.

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACl1CONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212002



FoRn~ ~w-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYR~LLIDEBARIVIENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payro{I
Violafion.

❑ A debarment by a public entity listed below within the past ten years._

Print Name of Firm:

Southland Transit
Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue
Owner ENT's t~orized Signature:

EI Monte CA 91731 Scott Transue, ice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 9173'1

Case Number/Date
Claim Opened:

Case Number: 99856

Date Claim Opened: 14/1212010

Name and Address
of Claimant:

Name: Nathan Gary Flores

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: e.g., Janitorial) Transit

Alleged violation of rest periods.

Description of
Allegation andlor
Violation:

Disposition of 11/12/2010 case closed due to class action suit for same violations.
Finding: attach
disposition letter}
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

~ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PR~PA-10-2-06.DOCDOC PW Rev. 1212G0?



FoRnn ~w-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYR4LL/DEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable

box below}:

(~. An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm.

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner'S/AGENT' orized Si ure:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91737

Case NumberlDate
Claim Opened:

Case Number: 99857

Date Claim Opened: 9/27/2010

Name and Address
of Claimant:

Name: Renard Curry

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: e.g., Janitorial} Transit

Alleged violation of rest periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach '! 1/212010 Case closed due to class action suit for same violations.

disposition fetter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of ~ pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-Ofi.DOCDOC PW Rev. 12/2~~G''



FORM LW-5

COUNTY OF LOS ANGELES

LIVING IMAGE PROGRAM

LABOR/PAYROLLIDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of
 (check the applicable

box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an inciden
t occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within #hree years of the date of the proposal that the Firm committed a L
abor Law/Payroll

Violation.

❑ A debarment by a public enti#y listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:
3650 Rockwell Avenue

Owner's/A w,T's Author' ed Signature:

Zi ode Print Name and Title:

EI Monte CA 91731
Scott Transue, Uce President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 100445

Date Claim Opened: 1212120'10

Name and Address

of Claimant:

Name: Sonia L. Ramirez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violations of meal periods.

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach 3/1012011 case closed due to class action suit for the same violations.

disposition letter)
e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.

P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212002



FARM LW-5

COUNTY OF LDS ANGELES

LIVING 1NAGE PROGRAM

LABOR/PAYROLLIDEBARIVIENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box below}:

~. An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A deteRnination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner'slAGENT's uthoriz ignature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: E1 Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 100446

Date Claim Opened: 1 21212 0 1 0

Name and Address
of Claimant:

Name: Francisco J. Martinez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of rest periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 3/10111 case closed due to class action suit settlement.

disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.

P:IASPUBICONTRACTICONTRACTING FORMSIRFP\TOF-PROPA-10-2-~6.DOCDOC PW Rev. 1212002



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABORIPAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box below):

-~ An alleged claim, investigation, or proceeding relating ~to an alleged Labor LawlPayroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm .committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner's/ASE _' Authorize -Signature:

E1 Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 9'i 731

Case NumberlDate
Claim Opened:

Case Number: 100447

Date Claim Opened: '121712010

Name and Address
of Claimant:

Name: Joann Irene Velasquez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged meal period violations.

Description of
Allegation and/or
Violation:

Disposition of
Finding:. attach 3!'1012011 hearing dismissed due to class action settlement.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

C Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTlNG FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212c~0



FORM LW-5

COUNTY 4F LOS ANGELES

LIVING IMAGE PROGRAM

LAB4R/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of forms for each instance of (check the applicable
box below}:

~~. An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address o#Firm:

3650 Rockwell Avenue

Owner's/ASE thorize 'nature:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

P~bi;~ Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 100454

Date Claim Opened: 1 ~ 12412010

Name and Address
of Claimant:

Name: Teresa R. Cruz

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc,)

Waiting time penalties after being discharged.

3/10/2011 hearing dismissed due to class action suit for rest period violations.

❑ Additional Pages are attached for a total ofi pages.
P:IASPUBIC~NTRACTIC~NTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12/20 ~?



FORM LW-5
COUNTY 4F LOS ANGELES

LIVING V11AGE PROGRAM

LABOR/PAYROLLIDEBARIVIENT HISTORY
The Firm must complete and submit a separate form {make photocopies of form) for each instance of (check the applicable
box below):

~, An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner's/AGENT's prized Si re:
~---~-L

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim .Opened:

Case Number: 100459

Date Claim Opened: '121612010

Name and Address
of Claimant:

Name: Raul Rodriguez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: {e.g., Janitorial) Transit

Alleged meal period violations

Description of
Allegation and~or
Violation:

Disposition of
Finding: (attach 311011'1 hearing dismissed due to class action settlement.
disposition letter)
(e.g,, Liquidated
Damages, Penalties,
Debarment, etc.}

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-70-2-06.DOCDOC PW Rev. 121200=~



FORM LW-5

COUNTY 4F LOS ANGELES

LIVING WAGE PRl7GRAM

LABORIPAYROLLIDEBARMENT HfST4RY

The Firm must complete and submit a separate form (make photocopies of for
m) for each instance of (check the applicable

box below):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violat
ion for an incident occurring within

the past three years of the date of the proposal.

❑ 

a 

determination by a public entity within three years of the date of the proposal that the 
Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner.

Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner's/AGENT's orized S" ture:

EI Monte CA 91731
Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3654 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 100524

Date Claim Opened: 12110/2010

Name and Address
of Claimant:

Name: Marilyn Y. Lopez

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial} Transit

Alleged violation of rest periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 3/10/2011 hearing dismissed due to class action settlement.

disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

D Additional Pages are attached for a tata{ of pages.

P:IASPUBIC4NTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-Ofi.DOCDOC PW
 Rev. 121200?



FORM LW-5

COUNTY OF LDS ANGELES

LIVING 1NAGE PROGRAM

LABOR/PAYROLLIDEBARIVIENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form} for each instance of (check the applicable
box below):

`~ ~ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

owner's/AGEN ' rizedG ture: --__.

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: '100589

Date Claim Opened: 12/'t 612010

Name and Address
of Claimant:

Name: Morena G. Silvestre

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: e.g., Janitorial) Transit

Alleged violation of rest periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 3110!2011 hearing dismissed due to class action settlement.
disposition letter)
te.g., Liquidated
Damages, Penalties,
Debarment, etc.}

D Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 121200



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of {check the applicable

box below};

~~ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner'S/AGENT's Auth ' ~d Sign ~e:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell. Avenue

City, State, Zip: EI Monte, CA 91731

Case Number/Date
Claim Opened:

Case Number: 100590

Date Claim Opened: '12/'16/20'10

Name and Address
of Claimant:

Name: Augusto C. Juarez Jr.

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach
disposition letter}
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Alleged violation of non-payment of earned wages

311012011 hearing dismissed due to class action settlement.

D Additional Pages are attached for a total of pages.
P:IASPUBIC4NTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.D~CDOC PW Rev. 121200?



Fo RM ~w-~
COUNTY OF LQS ANGELES

LIVING WAGE PROGRAM

LABORIPAYR4LLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:
Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3fi50 Rockwell Avenue

Owner's/AGENT's Au Sig e:

EI Monte CA 91731 Scott Transue, ice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case N um berlDate
Claim Opened:

Case Number: 100691

Date Claim Opened: 12/2712010

Name and Address
of Claimant:

Name: Wilbert E. Flores

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial) Transit

Alleged violation of rest periods.

Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach 3110/2011 hearing dismissed due to class action settlement.
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

D Additional Pages are attached for a total of pages.
P:~ASPUBICONTRACTICONTRACTING FORMS\RFPITOF-PROPA-10-2-06.DOCDOG PW Rev. 1212002



FORM LUV-5

COUNTY OF LOS ANGELES

LfVfNG WAGE PROGRAiVI

LABORIPAYROLLIDEBARMENT RISTORY
The Firm must complete and submit a separate form (make photocopies of forms for each instance of tcheck the applicable
box below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm:

Southland Transit

Print Name of Owner.
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner'S/AGENT's n ed Sig re:

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name South{and Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue
.

City, State, Zip: EI Monte, CA 9'1731

Case NumberlDate
Claim Opened:

Case Number: 100729

Date Claim Opened: 12/3012010

Name and Address
of Claimant:

Name: Leticia Gayton

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: (e.g., Janitorial} Transit

Alleged violation of non-payment during waiting time.

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach 3/1012011 hearing dismissed due to class action settlement.
disposition !e#ter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.}

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12I20G2



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

}~ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm;

Southland Transit
Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3fi50 Rockwell Avenue

Owner'S/AGENT's tttt~~ized Si re:

~-.

El Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 9'1548

Date Claim Opened:1/22/2009

Name and Address
of Claimant:

Name: Juan Salvador Gudino, Jr.

Street Address: Unknown

City, State, Zip: Unknown

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 12120C~~



FORM LIN-5

COUNTY OF LOS ANGELES

L1V1 N G WAGE PROGRAM

LAB~RIPAYROLL/DEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable

box below:

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firrn committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past #en years.

Print Name of Firm:

Southland Transit

Print Name of Owner:
Timmy Mardirossian

Print Address of Firm:

3650 Rockwell Avenue

Owner's/ASE u#tiorized ature:

~'

EI Monte CA 91731 Scott Transue, Vice President

Public Entity Name Southland Transit

Public Entity
Address:

Street Address: 3650 Rockwell Avenue

City, State, Zip: EI Monte, CA 91731

Case NumberlDate
Claim Opened:

Case Number: 95806

Date Claim Opened:1012912009

Name and Address
of Claimant:

Name: Robert Strauther

Street Address: Unknown

City, State, Zip: Unknown

Description of Work: e.g., Janitorial) Transit

Meal Period Violations

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach Settlement reached in the amount of $6,000, file closed 7/1 ~120~ 0
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACTICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev. 1212002



_~

~~R~ ~w-~
GUIDELINES FOR ASSESSMENT OF PR~P~SER. LABOR LAWIPAYRt~LL VIgLATiONS

coup o~a~~~u~oN RAHGE OF DEDUC7I~N

(Deduction is taken from tha maximum evaluafior~
Proposer Nart~: ~ - ~ _ points available)

Contracting Departr~M:

Department Cot~t~ct Pscsan:
.,

Phony:

Proposer Fully proposer Dld Not Fully
Di~rc~osed Disclose

MA~J~R ~ S -10 18 - 20°N~
oun on the Evaluation Cnte~a, tha# Consider inves~c,~dng a Consk~er investi~atir~ a

proposer has a ~econi of very serious viotationso• finding of proposer non- finding of propo$er non-
responsibllity" ~ ryes a~b~l' "'

StGN1FICANT 4 - 7°~6 8 -14°~b
County de~ermina~on, based on the Etirafua~on Cr~e~ia, tl~a►t
proQoser has a record of signet vio~a~ons.•

Consider investgating a
finding of proposer nor~-
r~es~ons~ility~•

l,AINOR 2 - 3°~6 4 - fi°~4,
County deberm~natl~on, based on the EYalua~on Cri~erla, that
ProP~~ has a reoot~d of relativ minor viola~ona.~ .

fN3~GN~iCAHT ~ 0 -1 °fib 1- 2°~
County deteftnirtatior~, based on the Evaluation Criteria, that

had a reoar~i of very minimal viola:'

NINE ~ 0 N!A
County detefmiination, based on tt~s Evalua~on Crir~e~ria, tfiat
ro does nit have a r~oo~d of vi~o~ona.~

a~nwns

• a 'Labor LawlPa~ynoli V~otado~' inch~des viol~tiona of any Federal, State or local atatu~e, regui~tion or or~d~nanca
pertaining ~o wages hours, w~oricing oond'rr~ons such as minimum wee, p~e~railing wage, living wage, the Fair Labor
Standards A~i, employment of minors, or unlawful ernp~oyment discrimination. The County rosy deduct poinia from a
Proposers final e~vatuadon scare only for Labor Law/Payroll V'~ola~ona wi#t~ dispoactiai by a public entity within t#~e past .
three years of the dada of the proposal.

The assessm~e~nt and determinafion of whether a vi~lata~ is major, sigr~ficant, m~nor~ or inaigniflcant and the ass~gnme~t

o Accuracy ~ self-rePorti~g by Proposer
v • Heattfi artid/or safety.impact
v Number of oocurrencea
o lderttified patbems in oaximences .
v ~dtar a~no~x~ of bst~de~aye~d wages

i o Assessment of any fines a~tdlor penatbes by public en~ties
o Proportian~ fio the volume and extient of services provided, e.g., number of car~tracts, number ~i e~npbyees,

number of locations, etc.

~* County Cade Tide 2, Chapter 2.2a2.~34 sets forth criteria for making a finding o~ contractor non-responsib~ity which are
not limited to tfie shays situadans.

~~

31110EL~NES FOR ASSESSMENT OF PROPQSER 7125'01



FORK! LW~7
REQUESTED lNFORNIATIaN ON THE

PROPOS~R'S MEDICAL PLAN OVERAGE

Pro per Southland Transit, Inc.a
Ae#na HMa Deductible Date: September 25, 2013Name of Propos~r~ Heatth Plan.

Please use a separate form for each heath plan offered by the proposer to employees who will be working under this
centractl

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES (ND) PROPOSER'S

PLAN PAY?

Employee only N
437.69

~
Employee + 1 dependent N ~ 94.76

Employed + 2 dependents N ~ 814.10

Employee + 3 c3tpendent~ ~ N ~. 1.295.58

Proposers portion of above health
premium payment 315.74
Employee only ~ N ~ 315.14
Employee + 1 dependent ~ N $

Employe• + 2 dependents N $ 375.14

Employee + 3 dependents N $ 315.14

Any Annua! Deductible?
Per Peron Y t~ ~
Per Family Y (~ ~

Any Annual Maximum Employe Out- $1.500
of-Pocket Expense?
Per Person N $ $3,000
Per Family N ~

Any Lifeumo Maximum?
Per Person Y ~ ~
Per Family Y ~tj i

Arnbulanco coverage N S $'~ ~~ C4-Pay

Doctors Offrce Visits N 5 ~~~ ~O-Pay

Emergency Care Y N ~ $ ~ ~~ ~O-Pa

Nomt Health Care ~Y N s '~ ~0% Covered

Hospice Cars Y N ~ ~ G~ ~Y ~a ~ lint ~ dryr ~ adm~aia~. 100'X canna Ih~sNw.

Nospita! Care ~ N s Same as Hospice Care

Immunizations N ~ 100% Covered

Maternity Y s

Mental Health ~ .N ; $3~ ~O-Pay

Mental Health ln-Patient Coverage Y N s

Page 1 oft



~~

L1rV-7 - PROP~SER'S MEDICAL PLAN COVERAGE (continued

ITEMS DOES THE PLAN
COYER?
tYES) ENO)

WHAT DdES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

L1STANY CO-PAYMENTS AND10R
COMMENTS

Montal Hoatth Out-Patient Coverage N ~ $30 CO-Pay

Physical Therapy N S $30 CO-Pay

Prescription Dcugs N ~ S5 ye~e~c • i3o txand name - S50 non-tvmwta

Routine Eye Examinations Q N ~ ~ ~~% Covered

Surgery ~r N ~ $500 per admission

X-Ray and Laboratory Y N ~ ~ ~~% Covered

Undor this health plan a full time employee:
i

8ocomes etlgible for health insurance coverage a#ter _ aye of employment

Is defined a~ an em to ee who is em to ed more than hours per week.p y P y .—

OTHERBENEFITS:

~-~ A.NUMBER 4F PAID SICK DAYS EARNED tN THE FIRST YEAR ~F EMPLOYMENT IS _ DAY3.
r

_- ~ ~ B.NUIIABER OF PAID SICK DAYS EARNED 1N THE SECOND YEAR OF EMPLOYMENT IS _ D~4YS.

_ ~ C.NUMBER OF PAID VACATION DAYS EARNED 1N THE F1R3T YEAR ~F EMPLOYMENT IS ~ DAYS.

D.NUMBER OF PAID VACA7tON DAYS EARNED IN THE SEC~NO YEAR aF EMPLOYMENT IS ____, DAYS.

E.NUMBER OF PAID HOLIDAYS PERYEAR Is 6 DAYS.

Ha.:.R+d r....«N =.~ r+o~r. v« w~ aria+ •v..and lirt+. o+r. fin. M+. o.~ n. ~..ia w*++.s.~rr.. •r ~..«+w.

~=.,,, P:WSPU8ICONTRACTICONTRACTING FORMSIRFP1TpF•PROPA-10-2-Qf.DOCDOC 1212002
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.~~, Southland Transit !nc
Effective Date: 09-01-2012

.. .. .~ _ HMO Low Plan- California

PLAN DESIGN &BENEFITS
PROVIDED BY AETNA HEALTH OF CALtF~RNIA INC. -FULL RISK

.. ... .. .. .....:~. . ; _:. .... ~..:.~. .a. ~ _r ,7.. ~.
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Deductible None Individual

(per calendar year) None Family

Out-of-Pocket Maximum $2,500 Individual

(per calendar year} $5,000 Family

Member cost sharing for certain services may not app{y toward the Out-of-Pocket Maximum.

In-Nefinrork expenses include coinsurance, deductible and copays.

Pharmacy expenses do not apply towards the but-of-Pocket-Maximum.

Lifetime Maximum Unlimited except where otherwise indicated.

Primary Care Physician Selection Required

Referral ReQuirement Required
Y 
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Routine Adult Physical Exams! Immunizations Covered 1 D0%

1 exam every 12 months for members age ~8 and older.

Routine Vllell Child Examsltmmunizations Covered 7 00%

(Age and frequency schedules apply)
Routine gynecological Care Exams Covered 100%

7 exam per 12 months
Includes routine tests and related lab fees.
Includes Pap smear, HPV screening, and related lab fees.

Routine Mammograms Covered .100%

Recommended: one baseline mammogram for females age 35 - 39; and one annual mammogram for females age 40

and over.
Women's Health Covered 100%

Includes: Screening for gestational diabetes, HPV (Human Papillomavirus) DNA testing, counseling for sexually

transmitted infections, counseling and screening for human immunodeficiency virus, screening and counseling for

interpersonal and domestic violence, breastfeeding support, supplies and counseling.

Routine Digital Rectal Exams I Prostate Specific Member cost sharing is based on the type of service

Antigen Test performed and the place of service where it is rendered.

Recommended for males age 40 and over.

Colorectal Cancer Screening Member cost sharing is based on the type of service
performed and the place of service where it is rendered.

For all members age 5Q and over.
Frequency schedule applies.
Routine Eye Exams Covered 104%

1 routine exam per 24 months.

irec access o pa icipa ing prove ers wi ou are errs .

Routine Hearing Screening Subject to Routine Physical Exam benefit.



~~: Southland Transit Inc
-- ~ - -~ Effective Date: 09-01-2012

HM4 Low Plan- California

PLAN DESIGN &BENEFITS
PROVIDED BY AETNA HEALTH OF CALIFORNIA INC. -FULL RISK

.:.•....~n .. 'y
.A~ K+

.. ~ .. -.. ~)^ ..: ,:... .-..i.. ~.~ t.. ..i . s ~T
~l` y ~f = ~ f'<..~ .aw i. 'Cy 4 . '~1 ~ 2 .~ ,.y.
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....1 ..;,-.

V ~~~.: y, 1. ~.. - .:~ ~~ t, t - ,.~ rt:~.iPAY _ . _ ._...~ ~ .~. ,....._ ._. f ._....__ . ... ...... . _ .._.
Primary Care Physician Visits Office Hours: $30 copay; After Office Hours/Home: $35

copay
Specialist Office Visits $30 copay
Ntaternity Delivery and Post-Partum Care $30 copay for initial visit only, thereafter covered 140%

Pre-Natal Maternity Covered at 10D%

Allergy Treatment Same as applicable participating provider office visit member
cost sharing

Allergy Testing Same as applicable participating provider office visit member
cost sharin

ti .:^1..< ~~ ~ ._ .~ r :r-<' c . z >%# , i ~. . i .t •ry.~~~ ,~ :DR '~ ~~.~'Vti~ ~~- ~~ ;:y Si •:Sf., .. , . ..

Diagnostic Laboratory Covered 100%
If performed as a part of a physician office visit and billed by the physician, expenses are covered subject to the
aQalicable physician's office visit member cost sharing.
Diagnostic X-ray ~ Covered 100%
Outpatient hospital or other Outpatient facility (other than Complex Imaging Services)
Dia nostic X-ra for Com lex Ima in Services $100 cops

. .......... ...t: .; .. .:_v.. ... ~ w ..: ,.• v.6 v ,f.. .. .. r .. r .. .... .a .... r tr.J'.~... n - 1. t• ti ~.~
.c ~ t"'a ~ ~~.~? r. •~ v4~ .Y':, r„~_ ~ •~ ~ i~ .f~ r i. ran q;' i 1,.', ~ ..r

~r.. ~ r mot' :f". : 2<'~' 'f ~~.-~ l~f_ _~ - :i••'. . ~.~~ - IN. .N:~Tftu: K i~ ::~:.~: ,..EIUI ~ :~E~t~ 't +'4......... ..

Urgent Care Provider $35 copay
Non-Urgent Use of Urgent Care Provider Not Covered
Emergency Room $140 copay
Non-Emergency Care in an Emergency Room Not Covered
Emergency Use of Ambulance $100 copay
Non-Emer enc Use of Ambulance Not Covered
..Y f -„ • f./.0 ~. ~l...~.~... Y. C 1....}, ~. r ., ~. i..... i.r (.: .y.• 'Y" ..u, ..-r.~.....: ., ,.a'. .Y':.a ✓... Y r 1. ~
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C" Y/~' :Y.l.~ ~~: i` f: ~.-~T~...0 .~ F,S -~.'~.~iS

i .. Ec :ts.i r....' ~'.N. QR r: 'S.~,.y~...:....r....... .. .,. .. ..

Inpatient Coverage $500 per day for the first 3 days per admission, thereafter
Covered 1 DO%

The member cost sharing applies to all covered benefits incurred during a member's inpatient stay.
Inpatient IUfaternity Coverage $500 per day for the first 3 days per admission, thereafter

Covered 100%
The member cost sharing applies to all covered benefits incurred during a member's inpatient stay.
Outpatient Hospital $500 copay
The member cost sharing applies to all covered benefits incurred during. a member's outpatient visit.

'i'. -/.

_ '~. t.~. t. . C . ~... ., . ~.. .. ~T .::SER1~iGES~ ...
i 1 .Y

~-. •-L./ '/ ~

..).. /! ~IW ~,t [~ ~~E~VYO~R ~C
Inpatient Mental Illness $500 per day for the first 3 days per admission, thereafter

0

The member cost sharing applies to all covered benefits incurred during a member's inpatient stay.
Outpatient Mental Illness $30 per visit
The member cost sharing applies to all covered benefits incurred during a member's outpatient visit.
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Inpatient Detoxification $500 per day for the first 3 days per admission, thereafter
Covered 100%

The member cos# sharing applies to all covered benefits incurred during a member's inpatient stay.
Outpatient Detoxification $30 per visit
Inpatient Rehabilitation $500 per day for the first 3 days per admission, thereafter

Covered 100%
The member cost sharing applies to all covered benefits incurred during a member's inpatient stay.
Residential Treatment Facility $500 per day for the first 3 days per admission, thereafter

Covered 100%
Outpatient Rehabilitation $30 per visit
e mem er cos s aring app ies to a covere ene its incurred during a member's outpatien#visit

.. ... ~
~L. \.
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Skilled Nursing Facility $500 per day for the first 3 days per admission, thereafter

Covered 100%
Limited to 100 days; per calendar year

The member cost sharing applies to all covered benefits incurred during a member's inpatient stay.
Home Health Care Covered 100%

Limited to 100 visits; per calendar year
Limited to 3 intermittent visits per day by a participating home health care agency; 1 visit equals a period of 4 hrs or
less.
Hospice Care - Inpatient $500 per day for the first 3 days per admission, thereafter

Covered 100%
The member cost sharing applies to all covered benefits incurred during a member's inpatient stay.
Hospice Care - Outpatient Covered 100%
The member cost sharing applies to all covered benefits incurred during a member's outpatient visit.
Private Duty Nursing ~ Not Covered
Outpatient Rehabilitation Therapy $30 copay
Treatment over a 60 day consecutive period per incident of illness or injury beginning with the first day of treatment.
Includes speech, physical, occupational therapy
Spinal Manipulation Therapy Discount Program Only
(Chiropractic)
Durable Medical Equipment Covered 100%

Limited to $2,000; per calendar year
Diabetic Supplies Pharmacy cost sharing applies if Pharmacy coverage is

included; otherwise PCP office visit cost sharing applies.
o

Contraceptive drugs and devices not obtainable at Covered same as any other medical expense.
a pharmacy
Transplants $500 per day for the firs# 3 days per admission, thereafter

Covered 100%

Bariatric Surgery .

Preferred coverage is provided at an IOE contracted facility
only.
$540 per day for the first 3 days per admission, thereafter
Covered 100%

The member cost sharing applies to all covered benefits incurred during a member's inpatient stay.

~~ Pace
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Infertility Treatment Member cost sharing is based on the type of service

performed and the place of service where it is rendered.

Diagnosis and treatment of the underlying medical condition.

Voluntary Sterilization Member cost sharing is -based on the type of service

performed and the place of service where it is rendered.

Including tubal ligation and vasectomy. ~~. .s ~ ,
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Retail $15 copay for formulary generic drugs, $30 copay for

formulary brand-name drugs, and $50 copay for non-

ormu ary -
supply at participating pharmacies.

Mail Order $30 copay for formulary generic drugs, $60 copay for

formulary brand-name drugs, and $100 copay for non-

formu~ary brand-name and generic drugs up to a 3~ -90 day

suaalvfrom Aetna Rx Home Deiiverv4.

Aetna Specialty CareRxs"'
No Mandatory Generic (NO MG) -The member pays the applicable copay only.

Plan Includes: Performance Enhancing Medication.

Oral fertility drugs included.
Precert included with 90 day Transition of Care

Step TheraQV included with 90 day Transition of Care.

Prescription Drug Deductible; per calendar year None Individual
None Family

.. ..: .., :. ...:.....:........:. .~ , . f .~ ~: ,s~ ~ . ~=
... -.n.' •~ ' i ~• -:~~• s i. v.ti•f~ fist...... ,{. y~.~ .. ~ r . ' ~;..

~- .. tN N~~'V~QR~f:- y ~t
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Dependents Eligibility Spouse, children from birth to age 26 regardless of student

status.

Pre-existing Conditions Exclusion On effec#ive date: Waived
After effective date: Waived

Exclusions and Limitations

Health benefits and health insurance plans are offered and/or underwritten by Aetna Heal#h of California lnc
.

Each insurer has sole financial responsibility for its own products.

is ma eria is or in or a i

Not all health services are covered. See plan documents for a complete description of benefits, exclusions, limit
ations

and conditions of coverage. Plan features and availability may vary by location and are subject to change.

You may be responsible for the health care provider's full charges for any non-covered services, including

circumstances where you have exceeded a benefit limit contained in the plan. Providers are independent contractors

and are not agents of Aetna. Provider participation may change without notice. Aetna does not provide care or

guarantee access to health services.

-~~Pa~,e
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The following is a list of services and supplies that are generally not covered. However, your plan documents may

contain exceptions to this list based on state mandates or the plan design or riders} purchased by your employer.

• All medical and hospital services not specifically covered in, or which are limited or excluded by your plan

documents.
• Cosmetic surgery, including breast reduction.
• Custodial care.
Dental care and dental x-rays.

• Donor egg retrieval.

• Experimental and investigational procedures, except for coverage for medically necessary routine patient care costs

for members participating in a cancer clinical trial.
• Hearing aids.
• Home births.
• Immunizations for travel or work except where medically necessary or indicated.

• Implantable drugs and certain injectible drugs including injectible infertility drugs.
Infertility services, including artificial insemination and advanced reproductive technologies such as IVF, ZIFT, GIFT,

ICSf and other related services, unless specifically listed as covered in your plan documents.

• Long-term rehabilitation therapy.
• Non-medically necessary services or supplies.
• ~rthotics except diabetic orthotics.
• Outpatient prescription drugs (except for treatment of diabetes}, unless covered by a prescription p{an rider and

over-the-counter medications (except as provided in a hospital} and supplies.
• Radial keratotomy or related procedures.
• Reversal of sterilization.
• Services for the treatment of sexual dysfunction or inadequacies including therapy, supplies or counseling or

prescription drugs.
• Special duty nursing.
• Therapy or rehabilitation other than those listed as covered.
• Treatment of behaviors! disorders.
• V1leight control services including surgical procedures, medical treatments, weight control/loss programs, dietary

regimens and supplements, appetite suppressants and other medications; food or food supplements, exercise

programs, exercise or other equipment; and other services and supplies that are primarily intended to control weight

or treat obesity, including Morbid Obesity, or for the purpose of weight reduction, regardless of the existence of

amorbid conditions

Aetna receives rebates from drug manufacturers that may be #aken into account in determining Aetna's Preferred

Drug List. Rebates do not reduce the amount a member pays the pharmacy for covered prescriptions. Aetna Rx Home

De{ivery and Aetna Specialty Pharmacy refer to Aetna Rx Home Delivery, LLC and Aetna Specialty Pharmacy, LLC,

respectively. Aetna Rx Home Delivery and Aetna Specialty Pharmacy are licensed pharmacy subsidiaries of Aetna

Inc. that operate through mail order. The charges that Ae#na negotiates with Aetna Rx Home Delivery and Aetna

Specialty Pharmacy may be higher than the cost they pay for the drugs and the cost of the mail order pharmacy

services they provide. For these purposes, the pharmacies' cost of purchasing drugs takes into account discounts,

credits and other amounts that they may receive from wholesalers, manufacturers, suppliers and distributors.
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In case of emergency, ca11911 or your local emergency hotline, or go directly to an emergency care facility.

If you require language assistance from an Aetna representative, please call the IVlember Services number

located on your ID card, and you will be connected with the language line if needed; or you may dial direct at

1-888-982-3862 ('1401anguages are available. You must ask for an interpreter). TDD 't-800-628-3323 (hearing

impaired only).

Si requiere la asistencia de un representante de Aetna que hable su idioms, por favor I[ame al numero de

Servicios al Miembro que aparece en su tarjeta de identificacion y se le comunicara con la lines de idiomas si

es necesario; de to contrario, puede Ilamar directamente al 1-888-982-38fi2 (140 idiomas disponibles. Debe

pedir un interprete). TDD-'t-800-628-3323 solo pars las personas con impedimentas auditivos).

Plan features and availabi{ity may vary by location and group size.

For more information about Aetna plans, refer to www.aetna.com. While this material is believed to be accurate as of

the production date, it is subject to change.

O 2011 Aetna Inc.
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ro
ce
du
re
s 
th
e 
Pr
op
os
er

us
es
 a
nd
 t
he
 i
nt
er
na
l 
co
nt
ro
ls
 i
n 
pl
ac
e 

t
en
su
re
 c
om
pl
ia
nc
e 

wi
th
 S
ta
te
 a
nd
 F
ed
er
al
 l
ab
or
 r
eg
uf
at
io

s
 a
n
d
 r
ec
or
d 
ke
ep
in
g 
re
qu
ir
em
en
ts
. 

In

or
de
r 
to
 a
pp
ro
pr
ia
te
ly
 e
va
lu
at
e 
th
is
 a
re
a (

ar
t 

t, 
Se
ct
io
n 
4.
 D,
 E
va
(u
at
ia
n 

Cr
it
er
ia

},
 it

 i
s 
cr
it
ic
al
 t
ha
t 
th
e

ro
po
se
r 
su
bm
it
 a
 d
et
ai
le
d 
de
sc
ri
pt
io
n 
of

th
e 
pr
oc
es
se
s 
a
n
d
 t
he
 s
te
ps
 a
ss
oc
ia
te
d

it
h 
th
os
e 
pr
oc
es
se
s.

A
n
s
w
e
r
 a
(i
 q
ue
st
io
ns
 t
ho
ro
ug
hl
y 
an
d 

in
 t
e
 s
a
m
e
 s
e
q
u
e
n
c
e
 a
s
 p
ro
vi
de
d 
be
lo
w.
 
If
 a
 q
ue
st
io
n 

is
 n
ot
 a

pl
ic
ab
ie
, 
in
di
ca
te
 w
it
h 
"
N/
A"
 a
n
d
 e
xp
la
in

w
h
y
 s
uc
h 
qu
es
ti
on
 i
s 
no
t 
ap
pl
ic
ab
le
. 
Pr
o

id
e 
ad
di
ti
on
al
 d
et
ai
ls
 t
o 
en
su
re
 a
 c
le
ar
 p
ic
tu
re
 o
f 
th
e 
Pr
op
o

er
's
 p
ro
ce
ss
es
 a
nd
.:
 c
on
tr
ol
s.
 A
s
 u
se
d 

in

th
is
 q
ue
st
io
nn
ai
re
, 
th
e 
te
rm
 P
ro
po
se
r 

in
Lu
de
s 
th
e 
bu
si
ne
ss
 e
nt
it
y 
th
at
 w
il
( 
pr
ov
id
e 
th
e 
pr
op
os
ed
 s
e

ic
es
. 

At
ta
ch
 a
n
 a
ct
ua
l 
sa
mp
le
 c
op
y 
of

ti
me
sh
ee
t,
 p
ay
ch
ec
k,
 a
nd
 p
ay
 s
tu
b.

A
D
D
I
T
I
O
N
A
L
 P
A
G
E
S
 M

Y
 B
F
 A
T
T
A
C
H
E
D
 O
R
 R
E
S
P
O
N
S
E
S
 C
A
A
I
 B
E
 P
R
O
V
I
D
L
~
D
 /
N 
A

P
A
R
S
T
E
 D
O
C
U
M
E
N
T
.

l
D
F
N
T
I
Y
 E
A
 C
N
 R
E
S
A
O
N
S
E
 B
 Y
 T
H
E
 C
O
R
R
E
S
P
D
N
D
I
N
G
 Q
U
E
S
T
/
0
N
 1
V
M
B
F
R
.

Q
U
E
S
T
I
O
N

RE
SP
CI
ND
 H
E
R
E
 O
R
 A
T
T
A
C
H
E
D
 N
U
M
B
E
R
E
D
 R
E
S
a
N
S
E
S
 I
F 
M
O
R
E
 S
P
A
C
E
 I
S 
N
E
E
D
E
D
.

~.
 

T
R
A
C
K
I
N
G
 H
O
U
R
S
 W
O
R
K
E
D

E
m
p
l
o
y
e
e
s
 h
av
e 
a
 s
ch
ed
ul
e 
fo
r 
wo
rk
, 
bu
t 
al
so
 h
av
e 
to
 c
h

ck
 i
n 
a
n
d
 o
ut
 o
f 
th
ei
r 
w
o
r
k
 p
la
ce
. 

Dr
iv
er
s

1.
1,
 
Ho
w 

do
es
 t
he
 P
ro
po
se
r 

fr
oc
k 
em
pl
oy
ee

ou
rs

;c
he
ck
 i
n 
di
re
ct
ly
 w
it
h 
th
e 
sh
if
t 
su
pe
rv
is
or
 r
es
po
ns
ib
le
 o
n
 t

at
 d
a
y
 f
or
 o
n 
ti
me
 p
ul
l-
ou
ts
. 
T
h
e
 b
as
is
 o
f 
o
n

ac
tu
al
ly
 w
or
ke
d?
 

~
~ t
im
e 
tr
ac
ki
ng
 i
s t

he
 "r

oi
l 
ou
t 
sh
ee
t"
 w
hi
ch
 i
s 
pr
ep
ri
nt
ed
 w
it

al
l 
of
 t
he
 s
ch
ed
ul
ed
. r
un
s/
dr
iv
er
s 
an
d 
he
 s
ig
n

1.
2.
 
Wh
er
e 
do
 t

he
 P

ro
 o

se
r'
s 
e
m
 
to
 e
es
 r

e
p 

y 
p

rt
 t

o
on
ls
ig
n 
of
f 
ti
me
s 
fa
r 
th
os
e 
dr
iv
er
s.
 E
ac
h 

dr
iv
er
 i
s 
re
qu
ir
ed

to
 s
ig
n 
an
d 

in
it
ia
l 
th
e 

ro
ll
 o
ut
 s
he
et
 t
o 
ei
th
er

,P
 

.
wo
rk
 a
t 
th
e 
be
gi
nn
in
g 
of
 th

ei
r 
sh
if
t?
 A

t 
th
e
wo
rk

`a
pp
ro
ve
 t
he
 s
ch
ed
ul
ed
 t
im
e 
or
 r
eq
ue
st
 a
dd
it
io
ns
! 
ti
me
 a
s

!m
ee
ti
ng
 w
it
h 
ma
na
ge
r,
 et

c.
)

re
qu
ir
ed
 o
n
 t
ha
t 
d
a
y
 (
tr
af
fi
c 
o
n
 d
e
a
d
h
e
a
d
,

lo
ca
ti
on
 
or
 
a 

ce
nt
ra
l 

si
te
 
wi
th
 
tr
av
el
 

t
th
e

wo
rk
si
te
?

T
h
e
 s
he
et
 i
s 
th
e 
so
ur
ce
 f
ro
m 
wh
ic
h 

pa
yr
ol
l 
en
tr
y 

is
 m
a
d
e

an
d 

it 
is
 m
a
d
e
 b
y 
a 
su
pe
rv
is
or
 a
t 
th
e 
dr
iv
er
's

lo
ca
ti
on
 i
nt
o 
a 

pr
op
ri
et
ar
y 
pa
yr
ol
l 
so
ft
wa
re
 p
ro
gr
am
. 
T
h
e

nt
ry
 i
s 
d
o
n
e
 t
hr
ou
gh
ou
t 
th
e 
pa
yr
ol
l 
pe
ri
od

1.
3.
 

If 
th
e 
em
pl
oy
ee
s 

re
po
rt
 t

o 
a 

ce
nt
ra
l 

si
t

wi
th

,r
at
he
r 
th
an
 i
n 
o
n
e
 d
ay
, 
at
 t
he
 e
n
d
 o
f 
th
e 
pa
yr
ol
l 
cy
cl
e,
 T
h
s
 p
re
ve
nt
s 
th
e 
er
ro
rs
 t
ha
t 
oc
cu
r 
by
 t
ry
in
g 
to

tr
av
el
 t
o 
th
e 

wo
rk
si
te
, 
wh
en
 d
oe
s 
th
e 
Pr
o

os
er

~ e
nt
er
 a
ll
 h
ou
rs
 f
or
 a
ll
 e
mp
lo
ye
es
 o
n 
th
e 
la
st
 d
ay
. 
Ad
di
ti
on

Il
y,
 it

 a
ll
ow
s 
fo
r 
ch
ec
ki
ng
 a
ny
 d
is
cr
ep
an
ci
es

co
ns
id
er
 t
he
 e
mp
lo
ye
es
' 

sh
if
t 
to
 h
av
e 

st
rt
ed
?

wi
th
 t
he
 e
mp
lo
ye
e 
at
 a
 t
im
e 
wh
en
 e
ve
ry
on
e 
ca
n 
r
e
m
e
m
b

r t
he
 s
it
ua
ti
on
 i
n 
qu
es
ti
on
.

at
 a
 c

en
tr
al
 s

it
e 

or
 u

po
n 

ar
ri
va
l 

at
 t

he
wo
rk

' 
W
e
 h
av
e 
no
 e
mp
lo
ye
es
 w
h
o
 r
ep
or
t 
to
 a
 c
en
tr
al
 w
or
k 

si
te
an
d 
th
en
 t
ra
ve
l.
 E
a
c
h
 o
f 
ou
r 
em
pl
oy
ee
s 
ha
s

lo
ca
ti
on
?

; a
n 
as
si
gn
ed
 w
or
k 
si
te
 w
hi
ch
 i
s 
wh
er
e 
th
ey
 r
ep
or
t 
re
gu
la
r 
y
fa
r 
wo
rk
. 
A
s
 s
uc
h 
th
er
e 
is
 n
o
 t
ra
ve
l 
pa
y 
o
w
e
d

fo
r 
ge
tt
in
g 
to
 t
he
 w
or
k 
si
te
. T

he
ir
 p
ai
d 
ti
me
 b
eg
in
s 
pr
io
r 

t
pu
ll
in
g 
a
 r
ev
en
ue
 v
eh
ic
le
 f
ro
m 
th
e 
ya
rd
, 
as
 it

in
cl
ud
es
 t
im
e 
to
 c
om
pl
et
e 
th
e 
pr
e-

tr
ip
 i
ns
pe
ct
io
ns
.



c
r
1
n
M
A
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~
w
,
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QU
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TI
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R
E
S
P
O
N
D
 H
ER
E 
0
R
 A
TT
AC
HE
D 
N
U
M
B
E
R
E
D
 R
E
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v~
~~
~r
~ 
i.
.r
r~
~

P
4
N
S
E
S
 IF

 M
A
R
E
 S
P
a
G
E
 I
S 
NE
ED
ED
.

2.
 

R
E
P
O
R
T
I
N
G
 T
I
M
E

Em
pl
oy
ee
s 
ha
ve
 a
 s
ch
ed
ul
e 
fo
r 
wo
rk
, 
bu
t 
al
so
 h
av
e 
to
 c

ec
k 

in
 a
nd
 o
ut
 o
f 
th
ei
r 
wo
rk
 s
it
e.
 T
h
e
 d
ri
ve
rs

ch
ec
k 

in
 d
ir
ec
tl
y 
wi
th
 t
he
 s
hi
ft
 s
up
er
vi
so
r 
re
sp
on
si
bl
e 
on

at
 d
ay
 f
or
 a
n 
ti
me
 p
ul
l-
ou
ts
. 
T
h
e
 b
as
is
 o
 f 
on

H
o
w
 
do
es
 t

he
 
Pr
op
as
e~
 k

no
w 

em
pl
oy
ee
s 
a

wa
ll
y

;t
im
e 
tr
ac
ki
ng
 i
s 
th
e 
"r
ol
l 
ou
t 
sh
ee
t"
 w
hi
ch
 i
s 
pr
ep
ri
nt
ed
 w
i

Al
i 
of
 t
he
 s
ch
ed
ul
ed
 r
un
s/
dr
iv
er
s 
an
d 
th
e 
si
gn

re
po
rt
ed
 t
o 
wo
rk
 a
nd
 a
t 
wh
at
 t
im
e?
 F
or
 e
xa
mp
le
,s

ig
n-

~ o
n/

si
gn
 o
ff
 t
im
es
 f
or
 t
ho
se
 d
ri
ve
rs
. 
E
a
c
h
 d
ri
ve
r 
is
 r
eq
ui
re

to
 s
ig
n 
an
d 

in
it
ia
l t

he
. r

ol
l 
ou
t 
sh
ee
t 
to
 e
it
he
r

in
 s
he
et
s,
 c
om
pu
te
ri
ze
d 
ch
ec
k 

in
, 
ca
ll
-i
~ 
sy
st
e

, 
or

~ a
pp
ro
ve
 t
he
 s
ch
ed
ul
ed
 t
im
e 
or
 r
eq
ue
st
 a
dd
it
io
na
l 
ti
me
 a
s
re
qu
ir
ed
 o
n 
th
at
 d
ay
 (t

ra
ff
ic
 o
n 
de
ad
he
ad
,

s
o
m
e
 o
th
er
 m
et
ho
d?

:m
ee
ti
ng
 w
it
h 
ma
na
ge
r,
 et

c.
 ~

3.
 

R
E
G
A
R
D
S
 O
F
 A
C
T
U
A
L
 T
IM
E 
W
Q
R
K
E
D

A
s
 a
 c
o
m
p
a
n
y
 w
e
 h
av
e 
lo
ng
 u
nd
er
st
oo
d 
th
e 
ne
ed
 t
o 
de
v

lo
p 
pr
oc
es
se
s 
fo
r 
tr
ac
ki
ng
 a
nd
 s
ub
mi
tt
in
g

3.
 ~ .
 
Wh
at
 
re
co
rd
s 

ar
e 

cr
ea
te
d 

to
 
do
cu
me
 t

 t
he

~ P
ay
ro
ll
. 

It
 i
s 
im
po
rt
an
t 
to
 t
he
 e
mp
lo
ye
e 
to
 k
n
o
w
 a
nd
 a
nd

rs
to
od
 h
o
w
 t
he
ir
 p
ay
 i
s 
tr
ac
ke
d 
an
d 
is
su
ed
, 

It
 i
s

be
gi
nn
in
g 
an
d 
en
di
ng
 t
im
es
 o
f e
m
 !

o 
ee
's
 
ct
ua
!

P
Y

~ i
mp
or
ta
nt
 t
o 
th
e 
c
o
m
p
a
n
y
 s
o 
th
at
 c
as
ts
 a
re
 c
on
tr
ol
le
d;
 a

d 
it 

is
 i
mp
or
ta
nt
 b
ec
au
se
 t
he
 l
aw
 r
eq
ui
re
s 

it.

wo
rk
 s
hi
ft
s?

'. T
hu
s,
 w
e
 w
or
ke
d 
m
a
n
y
 y
ea
rs
 a
g
o
 w
it
h 
a 
so
ft
wa
re
 c
on
tr

ct
or
 t
o 
de
ve
lo
p 
a 
pr
og
ra
m 
an
d 
pr
oc
es
s 
to
 m
e
e
t

al
l 
th
es
e 
ne
ed
s,
 a
nd
 w
hi
ch
 i
s 
ge
ne
ra
te
d 
fr
am
 t
he
 s
pe
ci
fi

lo
ca
ti
on
 w
he
re
 t
he
 e
mp
lo
ye
e 
wo
rk
s.
 It

 i
s 
us
ed
.

3.
2.
 
Wh
at
 r
ec
or
ds
 a
re
 m
ai
nt
ai
ne
d 
by
 t
he
 P
ro
p 

er
 o
f

'~ i
n 

al
l 
of
 o
ur
 l
oc
at
io
ns
 t
hr
ou
gh
ou
t 
th
e 
so
ut
he
rn
 C
al
if
or
ni
a,

ac
tu
al
 t
im
e 
wo
rk
ed
?

Em
pl
oy
ee
s 
ha
ve
 a
 s
ch
ed
ul
e 
fo
r 
wo
rk
, 
bu
t 
al
so
 h
av
e 
to
 c

ec
k 

in
 a
nd
 o
ut
 o
f 
th
ei
r 
wo
rk
 p
la
ce
. 
Dr
iv
er
s

3.
3.
 
Ar
e 

th
e 
re
co
rd
s 

ma
in
ta
in
ed
 d

ai
ly
 o
r 
at
 a
 o

th
er

;c
he
ck
 i
n 
di
re
ct
ly
 w
it
h 
th
e 
sh
af
t 
su
pe
rv
is
or
 r
es
po
ns
ib
le
 o
n
th
at
 d
ay
 f
or
 o
n 
ti
me
 p
ul
lo
ut
s,
 T
h
e
 b
as
is
 a
~ 
on

in
te
rv
al
 (i

nd
ic
at
e 
th
e 
in
te
rv
al
?

i t
im
e 
tr
ac
ki
ng
 i
s 
th
e 
"r
ol
l 
ou
t 
sh
ee
t"
 w
hi
ch
 i
s 
pr
ep
ri
nt
ed
 w

th
 a
ll
 o
f 
th
e 
sc
he
du
le
d 
ru
ns
ld
ri
ve
rs
 a
nd
 t
he
 s
ig
n

on
/s
ig
n 
of
f 
ti
me
s 
or
 t
ho
se
 d
ri
ve
rs
. 
Ea
ch
 d
ri
ve
r 
is
 r
eq
ui
re

to
 s
ig
n 
an
d 

in
it
ia
l 
th
e 

ro
l{
 o
ut
 s
he
et
 t
o 
ei
th
er

3.
4,
 
W
h
o
 
cr
ea
te
s 

th
es
e 

re
co
rd
s 

~e
,g
.,
 e
m
p
 o
ge
e,

ap
pr
ov
e 
th
e 
sc
he
du
le
d 
ti
me
 o
r 
re
qu
es
t 
ad
di
ti
on
al
 t
im
e 
a

re
qu
ir
ed
 o
n 
th
at
 d
ay
 (t

ra
ff
ic
 o
n
 d
ea
dh
ea
d,

Su
pe
Ni
so
r,
 or

 of
fi
ce
 st

af
f ?

me
et
in
g 
wi
th
 m
an
ag
er
, 
et
c.
 
T
h
e
 s
he
et
 i
s 
th
e 
so
ur
ce
 i
t
m
 w
hi
ch
 p
ay
ro
ll
 e
nt
ry
 i
s 
m
a
d
e
,
 a
n
d
 i

t i
s 
m
a
d
e

; b
y 
a 
su
pe
rv
is
or
 a
t 
th
e 
lo
ca
ti
on
 i
nt
o 
ou
r 
pr
op
ri
et
ar
y 
so
ft
w

re
 p
ro
gr
am
. 
A
 d
ai
ly
 l
og
 i
s 
at
ta
ch
ed
.

3.
5.
 

V1
lh
o 
ch
ec
ks
 t

he
 
re
co
rd
s 

an
d 

wh
at
 a

r 
th
ey

ch
ec
ki
ng
 f
or
? 

~
~ T
h
y
 e
nt
ry
 i
s d

on
s 
th
ro
ug
ho
ut
 t
he
 p
ay
ro
ll
 p
er
io
d 
ra
th
er
,

n 
in
 o
ne
 d
ay
 a
t 
th
e 
en
d 
of
 t
he
 p
ay
ro
ll
 c
yc
le
, 
Th
is

pr
ev
en
ts
 t
he
 e
rr
or
s 
th
at
 o
cc
ur
 b
y 
ta
ki
ng
 t
o 
en
te
r 

al
l 
ho
ur

fo
r 
al
l e

mp
lo
ye
es
 o
n 
th
e 
la
st
 d
ay
. 
Ad
di
ti
on
al
ly
,

3.
6,
 
Wh
at
 h
ap
pe
ns
 t
o 
th
es
e 
re
co
rd
s?

:t
he
 m
o
r
e
 f
re
qu
en
t 
en
tr
y 
al
lo
ws
 f
or
 c
he
ck
in
g 
a
n
y
 d
is
cr
ep

nc
ie
s 
wi
th
 t
he
 e
m
p
l
o
y
e
e
 a
t 
a
 t
im
e 
w
h
e
n

3.
7,
 
ar
e 
th
ey
 u
se
d 
as
 a
 s
ou
rc
e 
do
cu
me
nt
 t
o 

re
at
e

~ e
ve
ry
on
e 
ca
n 
re
me
mb
er
 t
he
 d
ay
 i
n.
qu
es
ti
on
 s
o 
di
sp
ut
e

ar
e 
mi
ni
mi
ze
d.

Pr
op
os
er
'S
 p
ay
ro
ll
?

Pr
io
r 
to
 t
he
 f
in
al
 s
te
ps
 o
f 
ge
ne
ra
ti
ng
 a
 p
ay
ch
ec
k,
 e
a
c
h
 I

ca
ti
on
 p
ri
nt
s 
a
 p
ay
 p
er
io
d 
ti
me
 s
he
et
 f
or
 e
a
c
h

3.
8.
 
A
T
T
A
C
H
 A
C
T
U
A
L
 C
O
P
I
E
S
 O
F
 T
H
E
S
E
 R
E
 
O
R
D
S

in
di
vi
du
al
 e
mp
lo
ye
e.
 It

 i
s 
gi
ve
n 
to
 t
he
 e
mp
lo
ye
e 
fo
r 
si
gn

~ 
~

pa
yc
he
ck
 it

 a
ll
ow
s 
th
e 
em
pl
oy
ee
 t
o 
ra
se
 i
ss
ue
s 
re
ga
rd
i

Lu
re
. 
A
s
 it

 i
s 
do
ne
 p
ri
or
 t
o 
th
e 
ge
ne
ra
ti
on
 o
f 
a

g 
th
e 
ti
me
 e
nt
er
ed
. 
W
e
 h
a
v
e
 t
ra
in
ed
 o
ur

Pl
ea
se
 b
la
 k

 o
u 

~ 
~

n 
t a

nv
 p
er
so
na
l 
in
fo
rm
at
io
n?

;
m
a
n
a
g
e
r
s
 a
n
d
 s
up
er
vi
so
rs
 t
o 
un
de
rs
ta
nd
 t
ha
t 
th
is
 s
te
p
s
 e
ss
en
ti
al
 i
n 
pr
od
uc
in
g 
ac
cu
ra
te
 p
ay
 c
he
ck
s.
 If

th
er
e 
is
 a
 q
ue
st
io
n 
re
ga
rd
in
g 
th
e 
ti
me
 e
nt
er
ed
 i

t i
s 
ad
dr

ss
ed
 i
mm
ed
ia
te
ly
, 
an
d 
th
e 
si
gn
ed
 t
im
e 
sh
ee
t,

ar
e 
re
ta
in
ed
 i
n 
ou
r 
re
co
rd
s.
 A
 c
op
y 
of
 th

is
 s
ys
te
m 
ge
ne

at
ed
 t
im
e 
sh
ee
t 
is
 a
tt
ac
he
d 
to
 t
hi
s f

or
m

Si
gn
ed
 t
im
e 
sh
ee
ts
 a
re
 r
et
ai
ne
d 

in
 a
cc
or
da
nc
e 
wi
th
 l
a 

.
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Ordered by: Name Southland Transit, Inc. Friday 1113~I2012

15:46:45

Sate range: 11/17/2012 - 11/30/2012 TIME CARD REPORT Page: 1

Code Name

006342

DATE DAY CTGY. START STOP HOURS REG OT1 OT2 OT3 MEAL TOTAL DOLLARS

1112Z/2~12 THU WORK 14:02 18:00 3.97 8.97 1.00 9.97

LUNCH 18:00 19:00 1.0~

WORK 19:00 00:00 5.04

11 !2312012 FRt WORK 15:01 19:00 3.98 8.03 1.00 9.03

LUNCH 19:00 20:00 1.00

WORK 20:00 00:03 4.05

11 /24/2012 SAT WORK 15:01 18:00 2.98 8.00 1.00 9.00

LUNCH
twI/1~'71J

18:00
AA.nA

19:00
nA.A~

1.00
G A~1

11/25/2012 SUN

~r ~ vn r~

WORK

r ~ ~ vv

15:02 16:17 1.25 1.25 1.25

11/26/2012 MON WORK 14:02 15:02 1.00 1.00 1.00

EMPLOYEE TOTALS 27.25 0.00 0.00 0.00 3,00 30.25 0.00

EMPLOYEE SUPERVISOR



CO. F1LE DEPT. CLACK NUMBER

EFW 6342 001404 OOOOg3q6

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVENUE
EL MONTE. CA 91731

Social Security Number: XXX-XX-5171
Taxable Marital Status: Singie
Exemptions/Allowances:

Federal: 2
State: 2
Local: 2

Earnings rate hours _ this period year to date
Regular 29.25 389.03
Personal 22.30 295.59
PTO Holiday 48.00 638.40

~~oss• F'ay S1, 324~~. D2 ~ 633 09**

Deductions Stetuto
Federal Income Tax -37.25 2,628.38**
Social Security Tax -54.98* 1,229.22**
Medicare Tax -18.98 424.37**
CA SUI/SDI -13.09* 292.67~~

Otfier
125 D/hmo -15.00

..:

Earnings Statement

Period beginning: 11/17/2012
Period ending: 11/30/2012
Pay date: 11/29/2012

~+ YTD figures as of the last payroll processing
'' Calculations are based on the exemptions from the last payroll processing

~{~Q~:. un+a usr► TO REORDER CALL: 800-427-6741
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A. General Rules

At times, situations not covered by these rules, the Employee handbook, Code of

Safe Practices, and the Injury and Illness Plan may arise. Operators must exercise

good judgment when encountering these situations. All such situations must be

reported to a dispatch or a supervisor.

1. Knowledge of Rules and Procedures

An operator must become familiar with all rules and regulations. Ignorance of

rules, procedures, special orders andlor instruction Will not excuse negligence

or omission of duty. When necessary, Operators must seek guidance from

dispatch or supervisory personnel regarding clarification of any procedure or

special instruction.

2. Special Orders and Instruction

Special orders and instructions supersede all above mentioned rules and

regulations contained herein and are to be obeyed while in effect. Special

orders and instruction maybe issued in the form of;

• Bulletins
• Notices
• Memos
• Schedule 1 etters

3. Compliance with Instructions

Operators must accept responsibility for and carry out the oral or written

instruction of any authorized STI representative. Authorized STI

representatives may include;

• Dispatch
Road Supervisor

• Safety and Training Manager

• President, Vice President, and/ar Director

4. Bulletin Boards, Mailboxes

Operators must consult the bulletin boards and check their mailbox, if

provided, before and after each day's assignment. Upon return from any

absence from duty, an Operator must consult the bulletin board for updates

and changes. The addition of, defacement of, or unauthorized removal of, any

material posted by STI is considered gross misconduct, and is grounds for

disciplinary action.
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5. Laws and regulations

Title 13 of the California Code of Regulation (13 CCR), California Vehicle

Code and title 49 of the Code of Federal Regulations (CFR) govern most of

the operations and maintenance of STI revenue and non-revenue vehicles. The

California Highway Patrol (CHP) Motor Carrier .Division is the regulatory

agency for commercial vehicle as defined in Section 34500 of the California

Vehicle Code. These Laws and regulations, including applicable city laws and

regulations are hereby made part of these rules. Operators are required to

comply with all applicable laws and regulations.

6. Cooperation with Law Enforcement &Fire Department Agencies

Qperators must cooperate with law enforcement and fire department agencies.

If such cooperation creates a dangerous situation or departure from an

established STI procedure, notify the appropriate supervisor. The operator

must submit a report regarding the incident at the end of their work

assignment.

7. Licenses, Medical Certificates, Verification of Transit Training (VTT},

Verification of Developmentally Disables passenger (VDDP), and General

Public Paratransit Vehicle Certificate (GPPV).

All employees responsible for operating STI vehicles must have the following

documents in their possession at all time while on duty if applicable;

• Valid California Driver License (appropriate class and endorsement)

• Valid Department of Motor ~Tehicles (DMV) medical Certificate (DL-51 }

• Valid California VTT certificate

• Valid VDDP certificate

• Valid GPPV certificate
Revocation, suspension or loss of a required license, certificate or document

must be reported to management before an operator signs on to his/her work

assignment.

Operators must be alert and take the necessary precautions to ensure their

personal safety and the safety of others. AlI unsafe conditions must be

reported immediately to a supervisor.

9 .. S eat B elts

Operators must wear seatbelts when operating any revenue or non-revenue

vehicle. Failure to comply will result in immediate disciplinary actions

including up to termination of employment.



10. Electronic Devises

A11 electronic devices must be off and not visible when operating any STI

vehicle. Such devices include, but are not limited to;

Mobile Telephones

Computer and Accessories

Electronic audio and visual devices
Such devices may be used during layovers; however, Operators must use

common sense and good judgment to avoid conflict with customers. Keep

such devices secured and out of sight when not in use. STI is not responsible

for lost or stolen items.

11. Advertisements
No advertisements, cards, posters, or signs, other than those placed by STI,

are permitted either inside or outside of any STI facility or equipment.

Operators are not permitted to display any advertisements, political or

religious stickers on their badges, equipment, or uniforms.

12. Restroom facilities
Restrooms provided by STI or private agencies (restaurants, service stations,

or other designated locations) for use by Operators must be kept clean.

~, Operators who vandalize or litter these facilities will be subject to disciplinary

actions.

A. SAFETY

1. Reporting for Duty
When reporting for duty, Operators must be in proper uniform and fully

equipped to work at the time and place determined by their assignment or as

instructed by supervisory personnel.

2 ~1~nnliP~

and must secure them properly.

3. Routes —Pull-out, Pull-in, and Off Route

Operators must strictly adhere to all operating procedures and traffic laws on

all pull-out, pull-in, and off route trips. Operators must never park or layover

in any unauthorized location. Unnecessary deviations or delays are prohibited.

4. Establish Routes
Deviating from established routes is prohibited, unless directed by emergency

personnel or STI supervisor. When directed, the Operator must notify dispatch

immediately and file a report upon the completion of their shift.



5. Service Delays
Operators must contact dispatch immediately when a delay or blockade has

interrupted service for more than 10 minutes or may prevent the bus from

reaching the terminal in sufficient time to depart less than 10.minutes late.

after scheduled departure time. Operator must also notify dispatch once the

delay or blockade has been cleared.

Operators conducting dial-a-ride service must contact dispatch if they are 5

minutes behind the scheduled pick up time.

6. Runnin Time
Speed must be governed so that Operators arrive at time points safely and on

schedule. DO NOT depart time points earlier than the schedule time. DO NOT

arrive at time points or relief points more than one (1) minute ahead of the

scheduled departure time. Running time must be distributed evenly between

time points. Exercise good judgment in an effort to provide timely service.

7. Litter
All litter must be disposed of properly in trash receptacles.

8. Unattended Buses
When a bus is Ieft unattended at any location, it must be properly secured. Do

not leave any supplies or personal items on the bus. Operators must keep in

their possession all issued supplies. Make sure no passengers are left on the

bus. If the bus is equipped with a lockable front door, use the key to lock it.

Return to the bus in sufficient time to prepare it for service, allow customers

to board, and depart at the scheduled time.

9. Ar~nouncin~ Departure and Arrivals
Operators must announce the departure before departing from any station.

Operators must also announce arrivals when approaching at all scheduled time

points.

10. Freeway Emernency —Call Boxes

If a vehicle becomes disabled on a freeway, if it is safe to do so, attempt to

exit the freevc~ay at the nearest off ramp. If not possible to exit, move to the

right shoulder, secure the vehicle and notify dispatch immediately. If the

vehicle is stopped in traffic or a left shoulder, remain in the vehicle azld never

attempt to cross freeway lanes on foot to reach a call box.

11. Operating While I11 or Fatigued

Operators must never operate any STI vehicle if their ability or alertness is

impaired as a result of illness, fatigue, or any other condition that could create

a safety hazard. Operators experiencing such conditions must immediately

report the problem to dispatch.



12. Lost Articles
Unless otherwise instructed, all Operators must turn in any article found in a

STI vehicle or property. Articles of importance (medication, legal documents,

etc.} should be reported to dispatch at the time they are found. Perishable

items such as food should NOT be turned in. They should be disposed of

properly. STI and its' clients are not responsible for lost or stolen items..This

includes customers and Operators personal items.

13. Animals on Board the Bus
Each contract that STI operates has different rules regarding transporting

animals. Check with your General/Project Manager see addendum 1) for

rules governing transporting of animals. Service animals are allowed With no

exception. If other animals are permitted to be transported, they must be

transported in a suitable carrier.

14. Reporting Accidents or Incidents
Involvement in any accident or incident, whether actual or alleged, must be

reported to dispatch immediately. If unable to contact by radio, use the first

available telephone. An accident/incident report must be completed at the end

of the shift.

15. Rec~uest for Assistance
Any request for emergency assistance must be made through dispatch. An

Operator may personally request the assistance of a law enforcement officer

-_~ Iocated at the scene; however, notify dispatch immediately after.

16. Striking a Fixed Object or Unattended Vehicle

If a STI vehicle strikes a fixed object or an unattended vehicle, a reasonable

effort must be made to locate the property owner or driver of the vehicle. If

unable to locate leave a note providing your name, vehicle number, and your

facility address. Place the note in a visible place on the object struck and

notify dispatch immediately. An accident/incident report must be completed at

the end of the shift.

Report all hold ups, disturbances, andlor altercations to dispatch as soon as it

is safe to do so.

18. ~Vitness Reports
Operators who witness an accident must report t11e incident to dispatch and

submit an incident report upon completion of their assignment.

19. Fare Evasion/Policy Enforcement

DO NOT create a situation that can jeopardize your safety or the customers'

safety. Never insist upon compliance of policies or payment of fares. Insisting

on compliance can lead to altercations. Quote the policy and fare once and

continue in service. File an incident report at the completion of your shift.

0



20. Disabled Bus Outside of yard

An operator must notify dispatch immediately when a vehicle becomes

disabled. If mechanical assistance or a supervisor does not arrive within 30

minutes, call dispatch again and continue to do so at 30 minute intervals until

assistance arrives. If a mechanic arrives and repairs or replaces the vehicle

prior to the arrival of a supervisor, contact dispatch for instruction.

21. Accepting Bus Change
Operators must accept a vehicle change. If the. operator deems the replacement

vehicle unfit for service, they must notify dispatch of the specific reason and

note any defects on the DVI.

22. Transfer Connection
Operators must ensure that customers arriving at or approaching a transfer

point are given an opportunity to board their buses, i.e. If the Operator sees

the customers walking toward the vehicle o~ tie transferring vehicle arrived

late, the operator must wait for the customers to board.

23. Bus Check Prior to Pu11-in
Operators must check the vehicle for lost articles and/or sleeping or

intoxicated persons upon arrival at the scheduled bus stop before arriving at

their terminal or yard. Customers must never be carried to a terminal or yard.

Operators finding such individuals must use their best judgment in attempting

to awaken them. If unsuccessful, contact dispatch for further instruction.

operators must check the vehicle for any damages or defects and note them

on the DVI.

B. VEHICLE OPERATION

1. Operation Within YardJTerminal

At any yard, terminal, off street, or station, vehicles must be operated at a safe

speed according to conditions, but never to exceed 5 miles per hour, or the

posted speed limit, whichever is less. Operators must stop at all crosswalks

?nr~ nhPV all ~afPty ~t~n~ This in 1~1c~Ps all vehicles, coin~anv_ or~rivate

2. Tampering with Equipment

Operators must not attempt to obstruct, adjust, alter, or tamper with the

position or normal operation of any STI equipment, including but not limited

to, lifts/ramps, fareboxes, door mechanisms, radios, alarms, or camera

systems.

3. Si ns
Operators must display the proper run number, destination, route, or out of

service sign at alI times.

4. Pre trig and Post Trig Inspection

A proper and complete pre trip must be conducted on every vehicle prior to

leaving the yard or station. A proper and complete post trip inspection must be



conducted at the end of the Operators shift. All inspections must me marked

on the Daily Vehicle Inspection (DVI) sheet.

5. Bacl~in~ the Bus
DO NOT back a bus. If it becomes necessary to back up, use a reliable guide

and exercise good judgment. Notify dispatch before and after the procedure.

6. Vehicle Cleanliness
Check the interior of all STI vehicles for cleanliness prior to pulling out of the

yard. Report all unsatisfactory conditions to dispatch. Once in service, check

the vehicle at each terminal or layover to ensure that the interior or the vehicle

remains clean and free of debris.

7. O~eratin~Speed
Maintain a safe speed at all times while operating any STI vehicle. Use

caution when operating in high volume traffic areas, busy business districts, or

any other congested areas. DO NOT exceed posted speed limits at any time.

8. Trans~ortin~ Friends or Relatives

Transporting friends, relatives or unauthorized personnel in any STI vehicle,

including a "not in service" vehicle at any time is strictly prohibited.

9. Operating Under Control
"Operating Under Control" means that the vehicle must be operated in such a

manner that a safe stop can be made with a normal application of the brakes.

DO NOT conduct any transactions requiring the removal of both hands from

the steering wheel while the vehicle is in motion. DO NOT assume any

unnatural or unsafe driving position or engage in any activity that could

interfere with the proper observation or traffic or the safe operation of the

vehicle.

10. Attention While Driving
When operating any STI vehicle, Operators must devote full attention to
r~rivina anr~ traffic c'nnc~itic~rt~ T)n NOT en~a~e in any unnecessary.,: ~ , ___z7-..... .

and type of materials, including electronic devices, while operating any STI

vehicle.

11. Fueling of Vehicles

All operators are required to be outside standing next to the fuel nozzle when

fueling all vehicles. It is the Operators responsibility to ensure that the fuel

nozzle is properly returned to the fuel pump.

C. APPEARANCE

1. General Statement

STI's public image is largely influenced by the appearance of its Operators.

Operators must maintain a neat, clean, and professional appearance at all



times. Operators interact directly with the public and therefore must present a

professional, service-oriented appearance.

2. Reporting for Duty
When reporting for duty, an operator must appear neat, clean, and orderly and

dresses in a complete uniform.

3. Dress Code
All Operators must follow the company dress code and any contractual code.

D. OPER.AT~R/CUSTOMER RELATIONS

1. Customer Relations
Keeping in mind all the rules and procedures, operators are to provide at a

minimum, continual service. Continual service is:

• Operating safely while striving for reliable service.

• Greeting customerslacknowledging their patronage.

• Fair/consistent treatment of all customers.

• Being prepared to assist customers with special needs.

• Answering questions/providing informational material.

• Maintaining a clean and safe bus.

2. Calling Stops
Operators are responsible for knowing how to use the Automatic Voice

Annunciation (AVA) system if available and using it to announce the major

stops along the route. If the AVA is not available or functioning, the Operator

must announce in a loud and clear voice each major time point or transfer

point along with announcing departure from a terminal.

3. Conversation
Avoid all unnecessary conversation while the vehicle is in motion. Questions

should be answered briefly and politely, without diverting attention from the

road. Treat and answer each question as if it is the first time you heard it,

4. Fare Policy Enforcement

Operators are required to enforce the fare policy equally and fairly with each

customer. Operators are required to make a reasonable effort to collect fares.

When requesting compliance the Operator should keep in mind their safety

and that of the other customers as well as rnaintaining service.

5. Enforcement of Laws, Ordinances, and Policy

Operators must be respectful and civil when requesting customers to comply

with laws, ordinances, and STI policies. Any such requests should be made

only once. If the customer fails to comply with the request DO NOT pursue

the matter any further. Notify dispatch for possible supervision to intervene.



6. Detaining Customers
DO NOT attempt to prevent customers from leaving the vehicle, unless it is

unsafe to alight. If there is a dangerous situation on the vehicle, stop at the

first safest place, secure the bus and open all doors.

7 . E ' ection
It is illegal and prohibited for Operators to place their hands upon a customer

without their permission. Customers behaving in a disruptive or offensive

manner should be requested ~o stop the offending conduct. Operators are to

use their best judgment when choosing the words to address the situation. If

the problem continues, notify dispatch for a supervisor to intervene.

8. Refusing Transportation
Transportation maybe refused to an individual or group who poses a threat to,

or endangers the safety of the Operator, customers and/or STI equipment.

Report any incident to dispatch inunediately an file an incident report at the

end of the shift. Try to obtain Courtesy card information from other customers

regarding_ the incident.

9. Passim Up Customers
Every effort must be made to ensure that customers are not passed up.

Operators are to exercise good judgment and common sense and must never

intentionally refuse service, leave the bus in an unsafe area, or pass up

customers at any bus stop except for the following reasons:

• V~hen instructed to do so by STI Staff.

Bus is at full capacity (contact dispatch, state the location where service was

stopped and resumed with the approximate number of customers who was
passed up.) Notify customers at stops via AVA system stating the bus is fu11.

10. Not in Service Trips
Customers will not be allowed to ride buses on "Not In Service" trips without

authorization from management.

1 1 _ T Tnne~P~~ary Service Delays

purchase food or beverage, or to conduct personal business. Stopping along

the route to use t11e restroom in an emergency is permissible. If said stomp is at

a business that sells food/beverages, Operators are not permitted to make

purchases.

Operator conducting dial-a-ride service must notify dispatch if there is a gap

of more then 15 minutes between scheduled picic ups.

12. Wheelchairs/Customers with Disabilities

To be in compliance, every Operator shall provide customers with disabilities

equal access to STI services as it is available to all customers. The effort shall

include allowing customers using a wheelchair to board first and alight last.

Also, request that able bodied persons occupying senior/disabled priority seats

10



surrender them in deference to the boarding disabled or senior paY-ty.
Operators are required to make the request, but are not required to demand
compliance. If for any reason, a customer defined in this book as a person
with a disability is unable to board, the Operator must contact dispatch in the
presence of the customer giving the location, their destination, number of
persons traveling, and the reason why they could not be boarded:

Unless otherwise instructed, all wheelchairs must be secured with the
wheelchair securement straps. A minimum of four (4) .straps will be used for
an occupied wheelchair and a minimum of two (2} straps for an unoccupied
Wheelchair. On fixed routes buses, encourage the rider to allow for the use of
the shoulder belt but the use is not mandatory. On Dial-A-Ride service the use
of a shoulder belt is mandatory. If you encounter a situation where the rider
refuses to have their wheelchair secured, contact dispatch immediately and
wait for instruction.

If a customer is traveling with a Personal Care Attendant (PCA) or
Companion, it is the Operators responsibility to assist the boarding and
alighting the vehicle. Ask the customer if they require assistance boarding or
alighting before rendering assistance.

13. Use of Accessible Equipment
As specified in ADA guidelines, use of the lift, ramp or kneeling device sha11
not be restricted to customers who are disabled. Upon request, any individual
who wishes to use the wheelchair lift/ramp or kneeling device to board andlor
alight wild be permitted to do so.

14. Mobility Aids
Customers using walking aids including but not limited to walkers, canes,
cx-utches, or braces, are afforded the same protection of rights under ADA as
customers using wheelchairs. Once the customer is safely onUoard, Operators
must make an effort to accommodate the customers special needs, which
should include giving them more time to find a seat, help them find a seat, or
time to hold on to a stanchion, rail or stray before ~ullin~ away from the stop.

~~ ~ b

distance between the customer and vehicle.

15. Breastfeedin~
California state Iau~ and STI policy specifically allows nursing mothers to
breastfeed an infant/child while riding.

16. Deviating from Procedures
Operators lnay encounter situations that require deviating from prescribed
procedul-es. When these situations arise, operators are to consider their safety

and that of their customers and the equipment. Operators will use their best

judgment to decide what procedure best serves the customer but never
violating or compromising basic rules and safety practices. Contact dispatch if

a situation 1-equires it.

11



17. Fair and Consistent treatment of Customers

Operators are required to treat all customers in a consistent, courteous,

respectful, and professional manner at all times.

18. Greeting Customers

Operators are required to greet all customers. A greeting can be verbal, a

gesture (simple nod of the head}, or eye contact.

19. Reliable Service
Operators should strive for delivering reliable service, ~vhile operating safely.

Safefiy is a priorifiy at all times and it should never be compromised for

schedule adherence.

E. COMMUNICATION

1. General Statement

This section contains specific rules governing safe and efficient

communication. Operators must use good judgment when dealing with

situations that may require the use of the radio. Situations arising not covered

in this section should be reported to dispatch.

2. Radio Conduct

. ~~ Vehicle equipped two-way radio system falls under the direction of and

regulated by the Federal Communications Commission (FCC). Operational

conduct prohibited by federal law includes:

• Use of obscene or profane language.

• Unauthorized use of messages.

• Excessive, false, or deceptive signals or communications.

• Unauthorized calls sign.

• Tampering

Operators bear the responsibility to project a positive image by

transmitting clear concise messages via radio. Unnecessary comYnents,

3. Radio restriction

Operators must never:

• Request that dispatch give customers information over the handset or radio

speaker.

• Allow the use of the radio system by unauthorized persons.

• Disclose the radio's characteristics or emergency features to customers or

other unauthorized persons

4. Telephone Communications

When an Operator is unable to contact dispatch via radio, he/she should use a

public phone to contact dispatch. Contact your General/Project Manager for

the phone number.

12



S. Cellular Phone Use

Operators are forbidden to use a cell phone while operating any company

vehicle. This also includes the use of Hands-free devices. If a cell phone must

be used, the vehicle must be clearly parked. If there are riders onboard, the

operator must exit the vehicle to use the phone.

6. Trip Sheets and MDT Use

Operators must give accurate passenger count via trip sheets or MDT's.

Proper and accurate fare collection must be followed along vc~ith proper

completion of all required paper-vvork. All paperwork must be turned in

complete and accurately at the completion of each shift.

ADDENDUMS

Each contract operates with different rules and regulations; therefore every operator must

check with their General/Project Manager for current addendums. The addendums will

list ail contract related rules and regulations that must be followed.

13



ACKNOWLEDGMENT AND RECEIPT OF VEHICLE OPERATOR

HANDBOOK

I have this day received a copy of the Southland Transit, Inc., Transit Division Vehicle

Operator Handbook. I understand the Handbook contains important information on the

company's general personnel policies and on my privileges and obligations as an

employee. I understand that I am expected to read, understand and adhere to company

policies and to familiarize myself With the material in the Handbook. If I should have

questions about the contents of this Handbook I may direct questions to a company

representative.

I agree to abide by the policies and procedures contained herein. I understand that

the policies contained in this employee handbook maybe added to, deleted or

changed by the company at any time. The company will advise employees of

material changes within a reasonable time. Failure to comply could result in

disciplinary actions including termination of employment.

EMPLOYEE NAME

SIGNATURE

DATE
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A. General Rules

At times, situations not covered by these rules, the Employee handbook, Code of

Safe Practices, and the Injury and Illness Plan may arise. Reservation Agents and

Dispatcher CSR's) must exercise good judgment when encountering these

situations. All such situations must be reported to a dispatch or a supervisor.

1. Knowledge of Rules and Procedures

A CSR must become familiar with all rules and regulations. Ignorance of

rules, procedures, special orders and/or instruction Will not excuse negligence

or orn~ssion of duty. When necessary, CSR's must seek guidance from the

lead dispatch or supervisory personnel regarding clarification of any

procedure ar specia instruction.

2. Special Orders and Instruction

Special orders and instructions supersede all above mentioned rules and

regulations contained herein and are to be obeyed while in effect. Special

orders and instruction may be issued in the form of;

Bulletins

• Notices
• Memos

• Schedule letters

3. Compliance with instructions

Operators must accept responsibility for and carry out the oral or written

instruction of any authorized STI representative. Authorized STI

representatives may include;

• Dispatch

• Road Supervisor
c a fPt~~ a n ~ -~~-~~~-~.~~~aer

• roj ec or enera anager

• President, Vice President, and/or Director

4. Bulletin Boards, Mailboxes

Operators must consult the bulletin boards and check their mailbox,lf

provided, before and after each day's assignment. Upon return from any

absence from duty, an Operator must consult the bulletin board for updates

and changes. The addition of, defacement of, or unauthorized 7-elnoval of, an}~

material posted by STI is considered gross lniscoilduct, a~ld is grounds for

disciplinary action.
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5. Laws and regulations
At no time may a CSR instruct an Operator to maneuver their vehicle in a way

that is against the law. This includes, but not limited to speeding, u-turns, and

over capacity.

6. Cooperation with Law Enforcement &Fire Department Agencies

CSR's must cooperate with law enforcement and fire department agencies. If

such cooperation creates a dangerous situation or departure from an

established STI procedure, notify the appropriate supervisor. The CSR must

submit a report regarding the incident at the end of their work assignment.

B. POLICY
All staff, i.e. CSR's, Dispatcher, must answer the telephone in a standard,

professional manner, ensuring consistent, polite, and quality service.

1. CSR's are required to follow standard telephone answering procedures

when answering the phone.
2. Must a11ow adequate time for each individual calling and not rush through

the call.
3. CSR's must be ready to ansv~er the call. The CSR may not answer the call

and immediately put the caller on hold.

4. The initial call is to be answered with "Good [morning/afternoon, as

appropriate]; "(name of Service), how may I help you`?"

5. If caller asks for a specific CSR, try to handle the inquiry directly and not

transfer the caller.
6. If the caller asks to speak to a manager or someone higher up, refer the

caller to an available supervisor.

7. Placing a caller on hold: If a caller must be put on hold, tell the caller that

they are being placed on hold and why. Remember to ask the callers'

permission and to wait for an answer.

8 . Taking a transfers ed ca11: When accepting atransfer- ed call, provide a

short intro uctlon suc as, Zis is your name ; ow ma e you .

9. Each contract has their own reporting procedure. Each CSR must obtain

the information in the form of an addendum.

B. SAFETY

1. Re~or~in~ for Duty

Whe17 reporting fol duty, CSR's must be in proper uniform and fully equipped

to work at the time and place detel-mined by their assignment or as instructed

by supervisory personnel.



2. Su lies
CSR's must obtain all the supplies required to perform their assignment and

must secure them properly.

3. Service Delays
When an Operator contacts Dispatch because of a service delay, the ca11 must

be logged in the Call Center Book. Every attempt must be made to help the

Operator to make up their time. If the time can not be made up, contact a

supervisor immediately.

The time notified of the delay and time notified that they are back in service

must be documented in the Book.

4. Rurinin Time
Speed must be governed so that operators arrive at time points safely and on

schedule.

5. Litter
All litter must be disposed of properly in trash receptacles.

6. Unattended Buses
Dispatch must document or acknowledge when an Operator calls stating that

they or leaving their vehicle and when they return.

7. Freeway or City Emer~encY
If a vehicle becomes disabled on a freeway or in a city, the Dispatcher must

notify maintenance and a supervisor immediately. In some cases notifying the

CHP maybe appropriate.

8. Operating While Ill or Fatigued

If an Operator calls stating that they are i11, every attempt must be made to

find a replacement Operator and a supervisor must be notified.

9 Animals on Board t e Sus
Each contract that STI operates has different rules regarding transporti~lg

animals. Check with your General/Project Manager for rules governing

transporting of animals. Service animals are allowed with no exception. If

other animals are pel-~nitted to be transported, they must be transported in a

suitable carrier.

10. Re~ortin~ Accidents or Incidents

If an operator is involvement in any accident or incident, whether actual or

alleged, it must be reported to a supervisor ilnlnediately. An accident/incident

report must be completed at the e11d of the shift.



11. Request for Assistance
Any request for emergency assistance must be made through dispatch. An

Operator may personally request the assistance of a Iaw enforcement officer

located at the scene; however, notify dispatch immediately after.

12. Striking a Fixed Object or Unattended Vehicle
If a STI vehicle strikes a fixed object or an unattended vehicle, a reasonable

effort must be made to locate the property owner or driver of the vehicle. If

unable to locate have the Operator leave a note providing their name, vehicle

number, and their facility address. An accident/incident report must be

completed at the end of the shift.

13. Witness Reports
Operators who witness an accident must report the incident to dispatch and

submit an incident report upon completion of their assignment.

14. Disabled Bus Outside of yard
An Operator notifies dispatch of a disabled vehicle, Dispatch mist
immediately contact maintenance and a supervisor. If mechanical assistance

or a supervisor does not arrive within 30 minutes, ca11 the Operator again and

continue to do so at 30 minute intervals until assistance arrives for an update.

If a mechanic arrives and repairs or replaces the vehicle prior to the arrival of

a supervisor, note it on the Daily Rollout Sheet.

C. APPEAR.A,NCE

1. General Statement
STI's public image is largely influenced by the appearance of its employees.

CSR's must maintain a neat, clean, and professional appearance at all times.

2. Reporting for Duty
When reporting for duty, an operator must appear neat, clean, and orderly and

resse in a comp ete unl orm

3. Dress Code
All CSR's must follow the company dress code and any contractual code.

D. OPERATOR/CUST4MER RELATIONS

1. Customer ReI ati ons
Keeping in mind all the rules and procedures, CSR's are to provide at a

minimum, continual service. Continual service is:

• Operating safely While striving for reliable service.

• Greeting customers/acknowledging their patronage.

• Fair/consistent treatment of all customers.



• Being prepared to assist customers with special needs.

• Answering questions/providing informational material.

• Maintaining a clean and safe bus.

2. Deviating from Procedures
CSR's may encounter situations that require deviating from prescribed

procedures. When these situations arise,- operators are to consider their safety..

and that of their customers and the equipment. CSR's will use their best

judgment to decide what procedure best serves the customer but never

violating or compromising basic rules and safety practices. Contact dispatch if

a situation requires it.

3. Fair and Consistent treatment of Customers

Operators. are required to treat all customers in a consistent, courteous,

respectful, and professional manner at all times.

4. Greeting Customers
Operators are required to greet all custo~ners.

5 . Reliable Service
CSR's should strive for delivering reliable courteous, service.

E. COMMUNICATION

1. General Statement
This section contains specific rules governing safe and efficient

communication. Operators must use good judgment when dealing with

situations that may require the use of the radio. Situations arising not covered

in this section should be reported to dispatch.

2. Radio Conduct
Vehicle equipped two-Way radio sysfe~n falls under the direction of and

regulated by the Federal Communications Commission (FCC). Operational

c~ncluct ~~mhil~itec~ by fPC~er~ aw Inc P~•

• Use of obscene or profane language.

• Unauthorized use of messages.

• Excessive, false, or deceptive signals or communications.

• Unauthorized calls sign.

• Tampering
CSR's bear the responsibility to pioject a positive image by transmitting

clear concise messages via radio. Unnecessary colr~ments, slang teens, .and

profanity are prohibited.



3. Radio restriction
CSR's must never:
• Request that Operators give customers information over the handset or

radio speaker.
• Allow the use of the radio system by unauthorized persons.
• Disclose the radio's characteristics or emergency features to customers or

other unauthorized persons

4. Telephone Communications
When an CSR is unable to contact an Operator pia radio, he/she should
document the incident and never contact the via cellulax phone unless it is an
emergency. Contact your General/Project Manager.

5. Cellular Phone Use
CSR's are forbidden to use a cell phone while on duty in the Call Center. This
also includes the use of Hands-free devices. A -CSR must never contact an
Operator via cell phone while they are driving.

6. Dispatch System and MDT Use
CSR's must input all information correctly into the dispatch system. Unless
instructed otherwise, alI dial-a-ride trips must be inputted and dispatched
through the dispatch system.

ADDENDUMS

Each contract operates with different rules and regulations; therefore every CSR must
check with their General/Project Manager for current addendums. The addendurns will
list all contract related rules and regulations that must be followed.
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ACKNOWLEDGMENT AND RECEIPT ~F CUSTOMER SERVICE
HANDBOOK

I have this day received a copy of the Southland Transit, Inc., Transit Division Customer

Service Handbook. I understand the Handbook contains important information on the_

company's general personnel policies and on my privileges and obligations as an
employee. I understand that I am expected to read, understand and adhere to company
policies and to familiarize myself with the material in the Handbook. If I should have

questions about the contents of this Handbook I may direct questions to a company
representative.

I agree to abide by the policies and procedures contained herein. I understand that

the policies contained in this employee handbook may be added to, deleted or

changed by the company at any time. The company will advise employees of

material changes within a reasonable time. Failure to comply could result in

disciplinary actions including termination of employment.

EMPLOYEE NAME

SIGNATURE

DATE
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SAFETY AND HEALTH POLICY
PROGRAM OBJECTIVES

The success of the company's Safety and Health Program depends on the sincere, constant, and
cooperative effort of all program officials, management, and employees. Their active
participation and support of the safety program and implementation of its procedures will make it
a success.

Annual Review:

The following objectives and goals have been established to gauge the success of our program,
as a minimum guideline, and will be reviewed annually by the Safety Coordinator to evaluate the
program's safety performance:

Objectives:

1. To provide a safety and health program consistent with good operating practices and
maintain compliance with applicable safety and health regulations.

2. To create an attitude of safety consciousness in management, supervision, and employees
throughout all operations regarding all health and safety matters.

In order to accomplish these objectives, our safety program will include:

1. Preplanning for safety in every portion of the operation through the active cooperation and
participation of management personnel. We wi11 draw upon their experience and expertise to
anticipate and mitigate or eliminate accident-producing situations.

2. Provide mechanical and physical safeguards to the maximum extent possible in compliance
With government regulations, i.e., State or Federal OSHA, fire codes, etc.

3. Conduct a program of safety and health inspections to discover and correct unsafe working
conditions or practices; to control health hazards; and to comply fully with the safety and
health standards for each job, operation, and facility.

4_ Training or all emnlovee~ on good safety and health practices,
rove ing t e necessary persona protective equipment an instructions or its use an care.

6. Developing and enforcing safety and health rules and requiring all employees to cooperate

with these rules as a condition of employment.
7. Investigating every accident promptly to find its cause and con ecting the problem in order to

prevent recurrence.

STI Injury lliness
Page 1



RESP~NS1BILiTY

The Injury and Illness Prevention (IIP} Program administrator,

Jason Snow
has the authority and the responsibility for implementing and maintaining this IIP Program for

Southland Transit, Inc:

Managers and supervisors are responsible for implementing and maintaining the IIP Program in

their work areas and for answering worker questions about the IIP Program. A copy of this IIP

Program is available from each manager and supervisor.

COMPLIANCE

All workers, including managers and supervisors, are responsible for complying with safe and

healthful work practices. Our system of ensuring that all workers comply with these practices

include the following practices:

✓ Informing workers of the provisions ,of our IIP Program.

✓ Evaluating the safety performance of all workers.

✓ Recognizing employees who perform safe and healthful work practices.

_ ✓ Providing training to workers whose safety performance is deficient.

✓ Disciplining workers for failure to comply with safe and healthful Work practices.

COMMUNICATION

All managers and supervisors are responsible for communicating with all workers about

occupational safety and health in a form readily understandable by all workers. Our

communication system encourages all workers to inform their managers and supervisors about

workplace hazards without fear of reprisal.

Our communication system includes the following items:

✓ New worker orientation including a discussion of safety and health policies and procedures.

Review of our IIP Program.

✓ Training pro grams.

✓ Regularly scheduled safety meetings.

✓ Posted or distributed safety information.

✓ A system for workers to anonymously inform management about workplace hazards.

STI Injury II{ness
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DISCIPLINARY POLICY

The following conditions could result in disciplinary action under the provisions of this policy:

1. Violation of a supervisor's safety-related instructions.
2. Violation of established safety rules andlor procedures.
3. Violations of instructions on posted safety-related signs.
4. Accumulation of an excessive number of injuries (three or more within a 24 month

period.)
5. Obvious unsafe actions as maybe indicated by the improper use of equipment,

horseplay, or practical joking, poor housekeeping practices, etc.
6. Lack of concern toward safety instructions and programs.

The above circumstances are not intended to be all-inclusive. Any other circumstances that
indicate an employee's disregard for his/her own safety, the safety of others, or the neglect of
proper care for equipment, may also result in disciplinary action under the provisions of this
policy.

Supervisors will also be subject to disciplinary action when their employee receives some form

of disciplinary action for violation of safety rules and guidelines, or when the supervisor
demonstrates negligence in their implementation or enforcement of written policy. Any member

of supervision maybe subject to disciplinary guidelines as an individual employee or as a
member of management.

Depending on the circumstances or the severity of the violation or incident, any level of
discipline, which is most appropriate for the time and action, up to, and including termination,
may be implemented.

HAZARD ASSESSMENT

Periodic inspections to identify and evaluate worlcplace hazards shall be performed by a
competent obsel-ver in the following areas of our workplace:

Periodic inspections are performed according to the following schedule:

1. When we initially established our IIP Program;
2. When new substances, processes, procedures or equipment which present potential new

hazards are introduced into our workplace;
3. When new, previously unidentified hazards are recognized;
4. When occupational injuries and illnesses occur; and
5. Whenever workplace conditions warrant an inspection.

STf Injury Illness
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ACCIDENT/EXPOSURE INVESTIGATIONS

Procedures for investigating workplace accidents and hazardous substance exposures include:

1. Interviewing injured workers and witnesses;

2. Examining the workplace for factors associated with the accident/exposure;

3. Determining the cause of the acciden~/exposure;

4. Taking corrective action to prevent the accident/exposure from reoccurring; and

5. Recording the findings and actions taken.

HAZARD CORRECTION

Unsafe or unhealthy work conditions, practices or procedures shall be corrected in a timely

manner based on the severity of the hazards. Hazards shall be corrected according to the

following procedures:

1. When observed or discovered; and

2. When an imminent hazard exists which cannot be immediately abated without

endangering employees) andlor property, we will remove all exposed workers from the

area except those necessary to correct the existing condition. Workers who are required to

correct the hazardous condition shall be provided with the necessary protection.

TRAINING AND INSTRUCTION

All workers, including managers and supervisors, shall have training and instruction on general

and job-specific safety and health practices. Training and instruction is provided:

1. When the IIP Program is first established;

2. To all new workers, except for construction workers who are provided training through a

construction In ustry occuna Iona sae an ea rainin.~ ~ro~ram approve y

Ca1/4SHA;
3. To all workers given new job assignments for which training has not previously

provided;
4. Whenever new substances, processes, procedures or equipment are introduced to the

workplace and represent a new hazard;

5. Whenever the employer is made aware of a new or previously unrecognized hazard;

6. To supervisors to familiarize them with the safety and health hazards to which workers

under their immediate direction and control inay be exposed; and

7. To all workers with respect to hazards specific to each employee's job assignment.

STI injury Illness
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General workplace safety and health practices include, but are not limited to, the following:

1. Implementation and maintenance of the IIP Program.
2. Emergency action and fire prevention plan.
3. Provisions for medical services and first aid including emergency procedures.
4. Prevention of musculoskeletal disorders, including proper lifting techniques.
5. Proper housekeeping, such as keeping stairways and aisles clear, work areas neat and

orderly, and promptly cleaning up spills.
6. Prohibiting horseplay, scuffling, or other acts that tend to adversely influence safety.
7. Proper storage to prevent stacking goods in an unstable manner and storing goods against

doors, exits, fire extinguishing equipment and electrical panels.
8. Proper reporting of hazards and accidents to supervisors.
9. Hazard communication, including worker awareness of potential chemical hazards, and

proper labeling of containers.
10. Proper storage and handling of toxic and hazardous substances including prohibiting

eating or storing food and beverages in areas where they can become contaminated.

RECORDKEEPING

Our establishment has twenty or more workers and is not on a designated low hazard industry
list. We have taken the following steps to implement and maintain our IIP Program:

1. Records of hazard assessment inspections, including the persons) conducting the
inspection, the unsafe conditions and work practices that have been identified and the
action taken to correct the identified unsafe conditions and work practices, recorded on a
Safety Inspection Form; and

2. Documentation of safety and health training for each worker, including the worker's
name or other identifier, training dates, types) of training, and training providers,
recorded on a worker training and instruction form.

Inspection records and training documentation will be maintained for one year, except for
training records of employees who have worked for less than one year which are provided to the
emp oyee upon ermina ion o emp oymen .

STI Injury lilness
Page 5



investi ation Ins ection Correctiong ~ ~
Forms



SOUTHLAND TRANSIT, INC.
EMPLOYEE SAFETY &HEALTH SUGGESTION FORM

I would like to report, without fear of reprisal, what I believe to be a safety/health hazard that

may cause injury, illness, death, or damage to an employee, or the public.

Describe Safety/Health Problem:

Location:

Suggestion to Correct Problem:

Employee's Name (Optional) -

Received by: Date

Review and Comments

Comments:

Reviewed by: ~ Date:

Com.m~ents:

Reviewed by: Date:

Comments:

Reviewed by: Date:

ACTION T4 BETAKEN

Approved by:
Effective Date:

Origil~al to Safety Coordii~cctor-

Date:



Employee Name

Date of Warning
Date of Violation

Safety Violation (explain}

SAFETY VIOLATION NOTICE
EMPLOYEE WARNING

1 st/2nd Notice
Time Location

Violation Considered to be:
Extremely Serious Serious Minor

COMMENT S

Dept.

3d/4th Notice

Other

Witness Reported by

Supervisor's Comments:

Supervisor's Signature

Employee's Comments:

Date

. Employee's Signature Date

Correction: What action has or will be taken to prevent recurrence? (List then place an X by

Safety Coordinator Signature

Dept Manager Signature

Origi»~rls to Pei-sor~~~el

Copies Safety Coor"G~111CI tOY E~r~plo~~ee

Date

Date



ACCIDENT INVESTIGATION REPORT

Date of Occurrence / / Time a.m./p.m. Date Reported

INJURY OR ILLNE S S
Name Part of Body Injured

Job Location of Accident

Nature of Injury or Illness
Obj ect/Equipment Inflicting Injury or Illness

Person with Most Control of Object/Equipment

Activity at time of Accident

FLEET OR PROPERTY DAMAGE
Estimated Cost Actual Cost

Nature of Damage
Vehicle Speed Registration No. of Equipment

Object/Equipment Causing Damage
Person with Most Control - Inflicting Damage
Describe clearly how the accident occurred. (For all motor vehicle accidents, draw a

diagram on other side.)

The Cause of the Accident: What acts, failure to act, and/or conditions contributed most

directly to this accident? Describe unsafe acts and/or unsafe conditions.

Explain specifically why these acts and/or conditions existed,

Loss Severity Potential: Major Serious Minor

Probable Frequency Rate Frequent Occasional Rare

What action has or will betaken to prevei~.t recurrence? (List items, then place an X by

items completed and date.)

Injured Employee's Supervisor's Signature

Reviewing Manager

Or-i~inal Safety Sz~pen~isof-

Copy Pej-soj7nel File

Date

Date



Supervisor:
Location:

SAFETY INSPECTION FORM

Inspector:
Date:

All items which need correction are marked with a "C". Note the corrections needed and suggestions

for corrective action below. Mark items which are acceptable with an "A".

Actions of Employees
1. Personal protective equipment being worn as required?

2. Employees safety-trained for the job being performed?

3. Employees following proper work procedures`?

Safety Conditions
4. Walkways, floors, and work areas properly maintained?

5. Housekeeping and cleanup adequate?

6. Office equipment properly maintained?

7. Power tools or equipment maintained and guarded? _

8. Flammable liquids/chemicals properly used, identified and stored?

9. Adequate illumination provided?

10. Adequate ventilation provided?
11. Envirorunental hazards reviewed and maintained?

12. Fire protection equipment provided and maintained?

13. First aid and emergency medical supplies available?

14. Sanitation and drinking facilities properly maintained? _

15. Safety communication and publicity provided? _

16. Emergency procedures and phone numbers posted?

Corrections

Suggestions

Completed by:

Or-igi~~crl Safety Coordi~latoy-

Copy Mcc»age~~7er~t

Date 1.



REQUEST FOR CORRECTIVE ACTION

Request #: Date / / Time:
Requested by: Title:
To : Title:

Upon receipt of this request you are asked to complete this form indicating the corrective

action taken, if necessary, on the problem stated below.

Problem:

NOTICE OF CORRECTIVE ACTION MUST BE FURNISHED WITHIN 10 DAYS T4 THE

SAFETY COORDINATOR OR A MEMBER OF EXECUTIVE MANAGEMENT.

ANALYSIS OF THE PROBLEM:

CAUSES

ANALYSIS

CORRECTIVE ACTION (to prevent recurrence)

Signature:

Oy~igii~a 1- Snfety Coorclincrtor

Copy Siiper~visor

Effective Date:
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ORIENTATION CHECKLIST -SAFETY &HEALTH PROGRAM

1. Discussed the company safety program and provided employee with a copy of

applicable safety rules for the job.

2. Reviewed and discussed the company Safety &Health Procedures Manual and.

applicable items for employee.

a. Safety and Health Policy
b. Code of Safe Practices
c. Disciplinary Policy &Enforcement Practices

d. Accident Reporting Procedures

e. Reporting Unsafe Conditions
f. Proper Lifting Techniques

g. Special Protective Equipment Requirements

3. Showed location of ire alarms, fire extinguisher, fire exits, and discussed evacuation

plan.

4. Discussed job training requirements and how assignments are made; reviewed job

description and trained for job (copy attached}.

5. Given instructions regarding personal appearance.

I have discussed and understand all above statements and instructions.

Supervisor:
(Sign and date)

Employee:
(Sign and date)

Oy-igi~~al. to Person»el



CODE OF SAFE PRACTICES
Southland Transit, Inc.

The purpose of the Code of Safe Practices is to assist you in making safefiy a regular part of your

work habits. This is a minimum guide to help identify your responsibility for safety. Your

supervisor is obligated to hold you responsible for your safety by providing you a safe. place

to work.

a. I v~il1 immediately report to my supervisor all accidents or near misses, and injuries, no

matter ho~v slight, that occur on the job.

b. I will cooperate with and assist in the investigation of accidents to identify the causes and

to prevent recurrence.

c. I will promptly report to m~ supervisor any unsafe acts, practices, or conditions that I

observe.
d. I will become familiar with and observe safe work procedures during the course of my

work activities.
e. I will keep my work areas clean and orderly.

f. I will avoid engaging in horseplay and avoid distracting others.

g. I will obey all safety rules and follow published work instructions.

h. I will wear personal protective equipment as required by my supervisor.

i. I will inspect all equipment prior to use and report any unsafe conditions to my immediate

supervisor.
j . I will submit any suggestions for accident prevention which may assist in improved

working conditions or work practices to my immediate superior.

k. I will not smoke on the premises.

1. I will not bring onto the job, have in my possession, or in my car, any weapons or

ammunition of any kind.
m. I will not have in my possession, use, or introduce intoxicating liquor or illegal drugs on

any customer's property or work area or facility, and I will accept possible discharge for

these illegal actions.
n. I will not come to work under the influence of intoxicating liquor or illegal drugs, and

realize that I wild not be allowed to start work and maybe immediately discharged for this

action.

FAILURE TO FOLLOW THESE RULES MAY BE GROUNDS FOR DISMISSAL WITH

N4 POSSIBILITY OF REHIRE.



SUUTHLAND TRANSIT, INC.
EMPLOYEE ACKNOWLEDGMENT FARM

CODE ~F SAFE PRACTICE S

I ,hereby acknowledge that I have received, read and
understand the "Code of Safe Practices for Southland Transit, Inc.

I agree to conform to all practices, safety rules, and regulations relating to safe work
performance.

I understand that my failure to follovc~ these safety procedures will result in disciplinary action up
to and including discharge.

I further understand 'that:

a) It is my responsibility to report all unsafe conditions or violations of the Code of Safe
Practices to my supervisor or other management personnel in order to minimize the potential
of injury to my fellow workers.

b) I am encouraged to inform my immediate superior of any hazards on the j ob without fear of
reprisal, and that should my assistance create any such action or related intimidation that I am
encouraged to contact the Safety Coordinator or management by phone or mail.

Employee Signature

Supervisor Signature

Origi»al to 1'er-soj~~7el

Date

Date



TRAINING CLASS RECORD

I certify that the employees listed below received safety training in the subj ect~s) as

indicated.

Date: _ Subject(s):

Titles} of Films}, Video(s} or slide presentations) shown to employees:

Attached is an outline of the specific items discussed in this training probram, along with

handouts, if any.

Instructor's Signature:

Instructor's Name (Please Print}

Date / /

Initial Employee Name (Please Print) Employee Signature



INITIAL TRAINING RECORD
(Individual Employee Training Documentation)

Name of Employee:

Training Subject:

Training Material
Used:
Name o f Trainer:

Date of Hire/Assignment:

I, hereby certify that I have received training as

described above in the following areas:

The potential occupational hazards in general in the work area and associated with

my job assignment.
The CODE OF SAFE PRACTICES which indicates the safe work conditions,

safe work practices, and personal protective equipment, if any, required for my

job.
The hazards of any chemicals to which I may be exposed and my right to

information contained on material safety data sheets for those chemicals, and hoW

to understand this information.

My right to ask questions, or provide any information to the employer on safety

either directly or anonymously without fear of reprisal.
Disciplinary procedures the employer will use to enforce compliance with

"CODE OF SAFE PR.ACTICES."

I UNDERSTAND THIS TRAINING AND AGREE TO COMPLY WITH THE

"CODE OF SAFE PRACTICES" AND ALL SAFETY RULES FOR MY WORK

AREA.

Employee Signature

Qĵr'gi~7a1 Person~~el

/ /
Date
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HAZARD COMMUNICATION PR~GR.AM

"EMPLOYEE RIGHT TO KN~~"

The following is the Southland Transit, Inc. Hazard Communication) Employee Right to

Know Program. This program was developed to acquaint employees who work with, or

are potentially exposed to hazardous materials with the issues involved in the handling of

. hazardous materials. Hazardous materials or substances are characterized as any

chemical, compound, or mixture that, because of physical or chemical properties maybe:

➢ Combustible
➢ Flammable
➢ Explosive
➢ Pyrophoric

~X1C~1Zlllg

TOX1C

➢ Carcinogenic
➢ Corrosive

This program respects the rights of employees to be well informed about chemicals and

chemical exposures {potential and real) that exist, or inay in the future at Southland

_ Transit, Inc.

The res onsibilit for the installation and of this ro~ram belongs to Wa ne

Seale, Maintenance Director It will be his/her ,job to ensure that this

~roQram continues to meet th e reauirem eats of the Hazard

Communication/Emnlovee Right to Know Law. and that it remains in force. If you

should Y~ave anv questions or concerns about anv of the materials_ that_vou come in

contact with, now or in the future, you may contact Wayne Seale , or the office

for assistance.



Section One
Rights and Responsibilities

I. -The Employee has Rights.

A. An Employee has the Right to Know about the hazards that you face on the

job.
B. An Employee has the Right to be trained about such hazards and how to

protect him/herself from them.
C. An Employee cannot be discriminated against or fired because s/he asked for

information and training on how to handle hazardous materials.

D. An Employee is allowed to provide information to a legal or medical

representative.

II. The Company has Obligations

A. To train all employees in the physical and health hazards of materials in the

workplace.
B. To train employees how to protect themselves from these hazards, including

providing and showing the proper use of any personal protective equipment

which may be required.
C. To provide an emergency plan.
D. To Train in the detection of possible hazardous material releases in the

workplace.
E. To explain how to properly read and understand information on a container

label.
F. To explain hove to properly read and understand the information located on a

Material Safety Data Sheet.
G. To inform employees of the location of hazardous materials in the workplace.

III. The Company and the Employees Both have Obligations

B. To educate and be educated about Hazardous Materials.

C. To use, recognize and understand warning labels.
D. To answer and ask questions.



Section Two
Training and Information

I. OSHA.. requires .company to train and .continually educate employees about the

Hazardous Communication Program.

II. To implement the training requirements, training will take place at the following

times:

A. At the time an employee is first assigned to the site.

B. At the time any new hazard is introduced to the worksite ancUor to an

employee's job.
C. When hazardous materials are changed by the manufacturer.

D. Throughout the year.
E. At t1~e request of management.

III. The mandatory requirements of employee training are:

A. How the hazardous communication program is implemented;

B. Physical and health hazards of the work area, including identification of

locations .throughout the facility using potentially hazardous materials;

C. Detection of the presence of hazardous chemicals by sight and smell;

D. Safe work practices, including any specific measures which maybe needed

while working in specific areas, or with specific materials;

E. Procedures and equipment provided to help protect employees, such as

ventilation system, personal protection equipment, etc.

F. Methods to detect hazards, such as personal monitoring and facility audits;

G. Explanation of emergency procedures;

H. Primary and secondary labeling of hazardous materials;

I. How to read and interpret the information labels and MSDS. '~* See attached

Glossary of Terms used in Material Safety Data Sheets; and

J. Where the MSDS binder can be located for employee use.

IZT. A record of the training and those in attendance will be kept in the MSDS binder.

(See Section Four, II).

V. Contractors

A. The individual on site who is responsible for the maintenance of the MSDS

binder shall refer all outside contractors to the MSDS binder for information

regarding any materials to which the contractor and its employees may be

exposed. Contractors doing business at the facility are required to sign a

Contractor's Notification sheet, which will be kept in the MSDS binder.



B. Outside contractors must provide MSDSs for any materials that the contractor

may bring into the facility. The individual on site who is responsible for the

maintenance of the MSDS binder must request such MSDS and fle the

MSDS.
C. The outside contractor is responsible for training its employees regarding

Hazard Communication..



r `~,

- ~ CONTRACTORS NOTIFICATION

As reauired by law under the Hazard Communication __Statute. Title 8._ S ec. 5194,~-

of the California Administrative Code, we are hereby notifvin~ our contractors

and their em~~ees o hazardous materials or substances on sites

Southland Transit, Inc. has a written and implemented Hazard Communication Program.

There are procedures in place for handling hazardous materials or substances at this

facility. It is our contention that contractors and their employees understand that

hazardous materials and substances are used, and or stored at this facility. It is, however,

the responsibility of the cont~ actors fo insure that their employees are aware of the

hazardous materials or substances used or stored at this facility, and their potential

contact with them. It is the responsibility of the contractors to translate, and

communicate all information pertaining to hazardous materials or substances, at this

facility, to then employees as necessary. If illiteracy is a problem for said contractors'

employees, the contractors then have the responsibility to read this notification, and any

other pertinent Hazard Communication information to their employees. It is the

responsibility of the confiractors to supply and provide any necessary or required Personal

Protective Equipment to their employees. Also, it is the responsibility of the contractors

and their employees to inquire about, and wear, any Personal Protective Equipment that

is, or may be required at this facility. Furthermore, it is the responsibility of the

contractors and their employees to follow all safety rules pertaining not only to hazardous

materials and substances, but also to safety in general at this facility. These safety rules

are available upon request.

A copy of this company's Written Hazard Communication Program will be furnished

upon request.

I, the undersigned, as a representative for ,acknowledge

that I have received, read, and understand this Contractor's Notification Form.

Contractor's Representative Signature

Southland Transit Representative Signature Date



Section Three
Container Labeling Responsibility

health_a~nd safety. and that of your fellow em

ability to understand the label information. on a hazardous material or substance

cQ~tainer. Picking un a container of any chemical and using t_without knowing

exactly what it is. or what risks are involved in its use. can have dramatically

negative affects. This is why we at Southland Transit, Inc. need to make a.~ --
conscious effort to insure that all of our hazardous material containers. bot

nrimary (from the factorvl~ end secondary (containers we transfer chemicals into

are nronerly. and clearly labeled at aIl_times. To have compliance throughout this

facility. your supervisor has the responsibility to maintain proper labeling o

hazardous material containers in your department.

Container labeling will be accomplished in two ways in our facility. As mentioned

above, the first will be primary, labeling from the manufacturer. This type of labeling

will exist on all hazardous material containers that are accepted. These labels will remain

on the primary container as long as it remains at this facility. The only exceptions to this

Would be in conjunction with Hazard Communication Standards, at which time, you

would be notified by Hazard Communication Agent. The second method for

accomplishing labeling would occur when secondary container transferring occurred.

Under these circumstances, only authorized personnel will be allowed to transfer

hazardous materials or substances from the primary container to a secondary container.

They wi11 also have the responsibility to transfer appropriate label information to the

secondary container, to create uniformity and compliance throughout the facility.



Product Labels

I. How to Determine if a Material is Hazardous

A. OSHA Definition: A hazardous material is any material which could
cause injury or death to a person, or could damage and pollute land, air

or water.
B. Determination can be made by:

1. Reading the Warning Label
2. Reading the Inventory Roster in the Material Safety Data Binder to locate

the MSDS
3. Reading the Material Safety Data Sheet

C. Two Government Agencies which regulate the definition of Hazardous
Materials
1. The Environmental Protection Agency, takes care of pollution to the

environment
2. The Occupational Safefiy and Health Administration, takes care of hazards

to the employee

II. The Container V~arning Label

.. A. The warning label is the fastest and easiest way to gain basic information,

given to you by the manufacturer. Always read the warning labels before
using the product.

B. Label Information
1. Chemical Name
2. Hazard Warnings —three kinds

a) CAUTION: the least hazardous type of material
b} WARNING : a snore hazardous type o f material
c) DANGER: extremely hazardous material. If marked DANGER ask

for more information.
3. Hazardous Ingredients

/1 ~e-~ mr + i~ '-. ~--. ~ -1 n ~ 1 ~ ~-~.~ n ~ .~ ~ ~ iJ ~ y+rte r-s rt

l~.ill_

5. Appropriate cautions and personal protective measures

C. Additional Information on Labels

1. Basic Warnings
a) Keep Away Fro1n Flames
b} Avoid Skin Contact

c) Avoid Breathing Vapors



2. Fire Information/Protection

a) How Flammable is the Product

b) Type of Fire Extinguisher to use to stop a fire

3. First Aid
4. Spi11 Information/Protective Clothing to Wear if Handling a Spill

5. Handling and Storage
a) How to handle
b) What Protective Clothing to wear to handle

c} Where and How to Store

6. Disposal of Empty Containers and Unused Portions

D. If the Product Has No Label
1. Do not handle until further information provided

2. Determine what is in the container

3. Label the Container

E. Replacement Labels
1. Replace labels that are unreadable, or torn, or when transferring material

from one container to another

F. Secondary Container
1. A secondary container is any container that holds material from a primary

source. Ex: spray bottle, squeeze bottle

2. At a minimum, secondary containers must be labeled with the name of the

contents and any hazard warnings, including any health and physical

hazards. Physical hazards include fire or flash point hazards, reactivities,

and any specific hazards.
3. The company ~vill provide all chemicals necessary to perform the job

function. Do not bring chemicals from home to the workplace without

proper authorization. If authorized the chemical must be properly

inventoried, labeled, and if appropriate an MSDS put on ale.



Section Four
Material S afety D ata Sheets (MSD S) and

the MSDS Binder

I. The MSDS contains the most information about any hazardous material.

A. Manufacturer is required by laver to supply an MSDS with every material they

sell.
B. The MSDS must include the following information:

1. Manufacturer's name and address
a) Phone number
b) Emergency response number (spill &physical)

2. Chemical identification
a} Chemical name
b) Trade name

3. Hazardous ingredients
a) What is in the material
b) Permissible exposure limits
c) Threshold limit values

4. Physical and chemical characteristics
a) Characteristics of rriaterial
b} Evaporation data
c} Specific gravity

5. Fire and explosion hazards

a) Flash point
b) What type of extinguisher to use

c) Protective equipment necessary in a fire

6. Reactivity —does it react with other materials

7. Health hazards
a) ~1Vhat symptoms might be felt if exposure occurs

b) What type of first aid is required

S. Precautions and control measures
n LJ ~ttr ~-!1 ~~r~v~rfr it

' IIJ

b) List personal protective equipment recommended when working with

the material
c) Any other special precautions

II. MSDS sheets will be obtained and maintained by

A. S/he will contact all suppliers, andlor manufacturers and request MSDS on

all hazardous materials supplied to us.

B. Requests will be made by phone or registered mail. If the MSDS is not

received from the supplier within 25 days, CAL/OSHA, will be notified,

by registered mail as required by law.



,~~ ';
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C. Upon receipt of the MSDS s/he will verify for completeness utilizing the
MSDS checklist provided. If there are omissions, a copy of the checklist

will be sent to the manufacturer and a request for a new and complete
MSDS will be made. If not received within 25 days, CAL/OSHA Will be
noti~ ed.

III. An MSDS Binder shall be maintained at every vvorksite.

A. The binder wi11 be kept in a location that is accessible to the employees of all
workshifts.

B. The Binder will contain:
1. The name of the individuals) responsible for compiling the binder,

including updates and removal of sheets on products no longer in use.
2. The written Hazard Communication Program.
3. Explanation of how to use the Binder.
4. A list of ail hazardous chemicals (Hazardous Material Inventory Roster)

for any and all areas of work, including the office, the shop, and materials
used by the drivers. Such materials include but are not limited to:

pesticides, paint, solvents, antifreeze, used oil, batteries, used oil filters,
window washer fluid, cleansers, fuel, floor wax, etc.

5. A separate MSDS for each chemical used at the facility. If an MSDS is
not received from the supplier,
a) Make a request in writing to the supplier that an MSDS be sent as soon

as possible; and
b) Include documentation of the request in the binder.

6. A record of training and those in attendance.

7. Contractor Notification Sheet.



MSDS DEFICIENCIES CHECKLIST

The following MSDS has been reviewed for obvious deficiencies as required by

Sec. 5194 (al of the California Administrative Code. The follov~inQ

deficiencies exist:.

1. Product Information:
a. Manufacturer/MSDS Preparers

b. Address:
c. Pro ductlTrade Name :

2. MSDS Deficiencies (Check those missing from label)

o a. Product identity/trade name matches the label identity.

❑ b. Chemical and common names of each hazardous ingredient.

o c. CAS number for each hazardous ingredient.

❑ d. Physical data (flash point, vapor pressure, etc.)

❑ e. Potential fire hazard.
❑ f. Potential explosion hazard.
❑ g. Potential reac#ivity.
❑ h. Health hazards (in laymen's terms)

❑ i. Potential routes of entry (absorption, ingestion, inhalation}

❑ j. Signs and symptoms of exposures.

❑ k. Medical conditions aggravated by exposures.

❑ 1. OSHA PEL's / ACGIH TLV's.
❑ m. OSHA, NTP, and IARC carcinogen status.

o n. Hygienic practices.
❑ o. ~ Safe handling practices.
❑ p. Protective measures for repair and maintenance of equipment.

❑ q. Spi11 cleanup procedures.

❑ r. Control measures (engineering, work practices, personal protective

equipment. )

❑ s. Emergency and first aid procedures.
~atP 1V«T~~ nr i'evisY~p.n ~, of ~~rPn~rati~n

~ u. Name, a ress, an emergency p Zone num er o preparer.

3. Inaccurate Infonnation Noted on MSDS:

4. Company of Use:
Address:

5. Reviewer of MSDS:

Location:

Date:



Material Safety Data Sheets
Glossary of Terms

Absorption: The movement of hazardous material through the skin into the blood
stream

Acute: Short term effect, usually occurs when exposed to a chemical for a short time.

Boiling Point: The temperature at which a liquid becomes a gas.

Catalyst: A chemical which causes a chemical reaction to happen faster

Ceiling: The maximum level of permitted exposure to a material.

Combustible: A liquid that becomes flammable when it reaches a temperature of 100
degrees Fahrenheit.

Concentration: Pars per million, is a volume per volume relation of concentration, i.e.
there are so many parts of a material per one million parts of another substance.

Decomposition Products: Products that are released when a material is exposed to
aging, heating, burning, air, or allowed with another material.

Evaporation Rate: The time it takes a given amount of material to completely dry up,
" - ~ using ether which evaporates quickly, or butyl acetate which evaporates very slowly as

the measure.

Flammable (Explosive) Limits — LEL and UEL: A flammable material will burn in
air when ignited. Materials are either flanunable, explosive, or combustible. ~1Vhen a
material concentration is below. the Lower Explosive Limit, LEL, the material is too lean
to burn. When the material concentration is above the Upper Explosive Limit, UEL, the
material is too rich to burn. The material will burn if the concentration is between the
LEL and UEL.

Incompatibility: List of materials which should not be mixed with the material being
used, in order to avoid a reaction.

Ingestion: Taking a material by mouth and swallowing it.

Inhalation: Breathing vapor or gas from a material.

Inhibitor: A chemical which, when added to another, reduces the chance of a reaction.



Oxidizing Agent: A material that gives off oxygen in a chemical reaction.

Polymerization: A reaction with extremely high or uncontrolled release of energy.

Reactivity: The ability of a material to undergo a reaction which releases heat or energy.

Solubility: The tendency of a material to dissolve in water or other solvent.

Stability: The tendency of a material to resist undesirable chemical changes during

storage or transport.

Threshold Limit Value (TL~I Permissible. Exposure Limit (PEL): Both indicate the

safe exposure levels, the level to which a person can be exposed each day with no

adverse effects.

Vapor Density: The weight of a vapor compared with an equal volume of air. If less

than "one", the vapor will rise. If greater than one, it will tend to fall.

Vapor Pressure: A high vapor pressure indicates a liquid will evaporate easily.

Volatile Percent: The percentage of a liquid or solid that evaporates at room

temperature. The higher the percentage, the faster the material evaporates. Fast

evaporation means greater danger.
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SAFETY AND TRAINING PROGRAM
POLICY AND PROCEDURE

1.0 POLICY OBJECTIVE

Southland Transit, lnc. ~STI) is committed to delivering safe public transit services to our

clients. In meeting this goal it is our policy to:

1) Develop and maintain a qualified and active Safety and Training Personnel
Department, whose staff is capable of delivering our commitment.

2) Implement training practices, which ensure employees are trained and
capable of delivering transit service in a safe and timely manner.

3) Promote an attitude toward safety, which effectively serves STI in reducing,

and/or preventing accidents.

4) Prohibit employee actions that do not meet the safety standards outlined in

this policy.

2.0 .---~lJ_RP ~ S E

The ~ ur ose cif ~tl~~sVpol.i-cy~i:s~.to p.~c~~i~c~e tf~~e-~Sa~ety an~d~. ~̀;r~ir~~ng;~C~e~a~tme~~~[~ept..~,~vith

uidelin-ems d standards for`training;, n~vu and exis~g~r~~ers t ~e~ STI saf~e`~~y.~~oals,

as well as ensure; corrip.liar~~c~ uvit~h` reg'ula~ory ~nd4.,contra~ctuai.~g.~~idel~~n.~s i ~°~, ~ ;

- ' ' ~ Safet and Trainin ro ram ~~ffo'rts butThis program is not all inclus~re of STS s y g p g ~
instead defines minimum requirements. Each project is unique and additional areas of

training should be included by project location training personnel.

3.0 APPLICABILITY

These policies apply to employees responsible for the administration of the program, as

wel! as to employees who undergo STl Training. Every member of management is

This policy is an extension of the STi Employee Handbook and Injury and Illness

Prevention Policy. Thus, STi employees are governed also by those policies and

remain subject to their content.

3.1 PROGRAM STAFF SELECTION AND RESPONS1BfLITIES

Each Facility Manager shall designate at least one Behind-the-VVheef Trainer for each

facility. While STI provides the majority of driver trainee instruction at i#s Central

Training Facility, additional instruction may be provided at the project location. The

Central Trainer and Project Managers shall collaborate in the selection of project

location training staff.
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Individuals appointed to the follov►ring positions should become- familiar with this

program and proficient in the areas} of training they are responsible for, as weft as the

policy's general application.

• Central Trainer
• Project Manager
• Classroom Instructor {where applicable

• Behind-the-V1lheel ~BTVV) Trainer

• Field Supervisor
• Lead Personnel
• Other positions as assigned

The central Trainer shall be responsible for delivering the program to these individuals

and ensuring that they understand their duties and obligations under this program.

4.d INSTRUCTOR QUALFICATiONS

4.1 CLASSROOM INSTRUCTOR

assroom Instructor who is not im ediately supervised by another qualified

s ~structor should, at minimum, hav` the followin~,~qualifications:

ens ~ an~ Ce fi~~~tion ~ = s a ~~ ~ ;t ~ e f v~ hicf~e~a.~ dlor

servia bey to t~ ` I~ ~ ~ ~ ~ j ~
`ate ~ ~L ~ ~ ~ 1 ~.

• _ ~ i ~ ~ ~ .

-~B Certifrcation ~ ~ ~th~ ~-e artrrrent ~ T'ra~ ~~orta~n, ~ - -~- ~~ ortatio =Safe
~ ~ ~ P ~ tY

Institute, to deliver ~rans~t bus driver training, as wel{ as hold cer~fi~ation to

teach STI's prescribed defensive driving course.

C) One ~~ } year of experience as an ST1 driver in a like service and six ~6}

months experience as a STf Behind the Wheel Trainer; or one (~} year

experience as a transit trainer.
D) Other qualifications as required by the location project.

4.2 BTVV 1 NSTRUCTOR

Instructor, or a certified BTW Trainer. Prior to the driver trainee receiving full

licensing, a certified BTW trainer must accompany himlher during alf operations.

BTVV Trainers are those who have been trained and certified by the Central

Trainer to deliver behind-the-wheel training in accordance with the Safety and

Training Program.

5.0 DRIVER TRAINEE SELECT(QN

Every STI driver applicant shall be informed that an original H-~ Department of Motor

Vehicles printout must be turned in along with hislher application. 1n addition to being a

requirement for STI employees who are enrolled in the DMV EmpRoyer Puli-Notice
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program, the printout provides invaluable information regarding an applicant's driving

experience and infractions. The fins! decision to hire a Driver Trainee, based upon

considerations identified by a~ motor vehicle record, wi(f be made by the Faci[ityr Director.

However, afi a minimum ST1 wilt not employ those whose record displays the following:

1. 3 or more points for moving violations within the previous 5 years

2. DUI, or Reckless Driving within the previous 10 years

3. Suspended or revoked Drivers .License due to moving violations, unless

overturned and such information is identified on the record.

4. Other criminal activity arising out of the operation of a Motor Vehicle

6.0 TRAIN 1 NG AREAS aN D TI M E REQUIREMENTS

At a minimum, the following subjects will be taught as part of the original driver training.

The overall time spent in the course of original classroom instruction will be no less than

thirty-six (36) hours per driver trainee, or no less than the time required by the project

contract, whichever is greater.

Additionally, if the project contract requires Driver Performance Examinations under the

authority of the Qepar~ment of Motor Vehicles, four (4} hours of Commercial Driver's

dice ~~ing shall be provided utilizing the most re,~-ent version of the License

Hand book. ~~ -- - ~---_. - .--_ ~--~. = t - .-~-, _ -- ~~-- _
~ ~ `----- ,~' ..rse ~S u b~ec~ ~ ~. ~; f --~., ~ .. -~ ~ ~ ~H~~u r~~` ,, ~,.~ ~f~'Co~u ~~'~.;-- ,r

1) STI ~Orie~tatio,~~and Policies
~~

~ i :~ ~—~

.. ;
', ~

4~ i ~ '; ` ;~

3) Defensive Driving ~ 6.00 ~ ,~~ ;'

3 ~ TS I ~— '`~

• Vehicle Operations 3.40

• Customer Service ~ 2.50

• Emergency Management 2.50

4) Pre &Post-Trip Inspection 2.5~

5~ Elderly and Disabled
Empathy &Special Needs 2.00

• I~/lnhilit~~ (~PVI(~P ~ SPCl1rPC71PC1fi '~ ~Q

•

6} Communications (Radio/MDT} 2.00

7} Fare Recovery ~ 1.04

8} Route orientation/Thomas Guide 1.5~

9} Hazardous Materia{s 1.50

~0)Bfoodborne Pathogens 1.40

~ 1) Body MechanicslSafe Lifting 1.~0

12) Harassment in the Workplace 2.00

13)Drug and Alcohol 1.00
Minimum Original Training Nours: 36.OQ

*If location performs DPE's: + 4.00
Total: 40.4
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*Commercial Driver's License training should be taught in advance of the above- ~ ~~~

required subjects and driver trainees should receive Interim Licensing before returning

to training.

~.1 CLASSROOM EVALUATION

At a minimum, driver trainees sha~i be quizzed on each subject taught, and

undergo a written examination upon completion of the course. Such fiesting shall

cover critical areas of the subjecfi and course content and reasonably assure that

the driver trainee has received adequate instruction to be proficient in these

areas. A driver trainee must receive a score of no less than 75 percent on

his/her fnai examination and no less than 75 percent average for all quizzes

administered to continue to BTW training. However, any driver trainee receiving

a quiz scare of less than 75 percent may at the option of the company be allowed

to take additional instruction and continue training, rather than be removed. A

driver trainee who performs poorly during this process may be removed from

training at the discretion of the Classroom Instructor.

6.2 BEHIND-THE-WHEEL (BTVI/~ INSTRUCTION

,~v~`r~Trainees ~vho successfully comp.~te classroo~ instruction may continue to

~b e h i ri d ~th~; - e,~-try n i r~-g,---~a ch--~,~~-' e~~ tra~re~e.., w~l d-e~- o~,at E~~-~-th i rty.~ 3 0 }

~ f e ~ - h - h ~ et ~in~n ~ ~ f r~iv~e` stray mush h . ve ~s'bra a-r~ o l~ h, d t e ~v ~ ~~- g .: ____~- S : ~ ,i r~ f~ ~ . /h e r

~possessior~ a ~ valid ,and urr~nt i ~ teri ~ c~a( L,.~ nee, ap ficabl ~~~ ;~ the

`~veh i cle ~Ishe--~.~s~-eing ~ed~n, a r~~~c~~-~-'~ra ce ~D~~L 1 ~ -

Medica! Card) during alb raining times. In addition, evidence of a ne~a'trve pre-

employmentdrug test result must be obtained prior to BTW Instruction ̀ -'

OBSTACLE CouRSE Training at a secured parking fact{it}r, or other open area

where hazard is limited will be provided to a driver trainee prior to~ operating on

the road. The course will b~ set up according to the prescribed DPE tests the

driver trainee must pass to receive full licensing. Prior to continuing his/her

behind-the-wheel training, the driver trainee must satisfactorily complete each

obstacle at least once, displaying the ability. to maneuver safely, regardless if

Course evaluation will normally take 4 to 6 hours per driver trainee.

ROAD EVALUATEON should include testing in all areas applicable to the Driver

Trainee Performance Eva[uat~on. This allows the driver trainee to exercise

his/her ability in several operating conditions and allows the BTW trainer to

effectively critique the driver trainee's dr~v~ng techniques.

ROUTE TRAINING is recommended and should be incorporated into the training

provided by the BTW trainer. Additionally, driver trainees should receive in-

service route training prior to completing the program. A driver trainee who

operates an in-service vehicle shall have received fu11 IicensEng, applicable to the

vehicle being used, and certification for the type of service.
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Depending on the driver trainee's ability, the amount of route training during

overall BTW training will vary. Regardless, the driver trainee shall not be

provided with more than thirty X30} hours of~ BT1/V without authorization from the

Trainer.

6.3 BT1IV EVALUATION

Utilizing Form D, Driver Trainee Performance Evaluation, driver trainees will be

scored on a variety of obstacles and vehicle maneuvering techniques. An

average score of not less than 75 percent must be achieved by the driver trainee

during the BTW segment; prior to being released from training. Any violation

ratings should be reported to the Trainer.

7.0 ~NG~1NG TRAINING

STI considers continued training to be crucial in maintaining safe operations.

Accordingly, ongoing training is provided to ensure driver trainees and other staff

members are continually aware of fundaments! safety practices, as well as operational

changes.
_.

~~ f I ~ L
! 'l ~ '~ ; ,

U on five ' S ~ ears ion s~rv~ce,~or ~t tf~e t~ ~: t or e s eh-r~iin~ certific~.te;~is due

' for renewal, d 'naffs ~~ivi~l: b~~ r~quir~~~'` d to ~un`e~.~r~o-~ an~~a~d~o~riai ~eigi~t (8) ~~~h'o'urs of• r

classroom training, as prescribed by the Trainer. --=~~ :`,_,.

T.2 SAFETY MEETINGS

Every staff member is required to participate in the location safety program

meetings. Normally, these are held ance a month, schedules permitting, for a

period of two (2) hours. Other arrangements are permitted, as approved by

management, but will not fall below ten (10} hours of meeting time per year.

An employee who is involved in a ~~Preventable Accident and continues

employment with STI shall undergo retraining prior to operating any service

vehicle. The subjects(s) being retaught shall be applicable to the nature of the

accident, including related subjects. The Trainer will determine the subjects} to

be taught and the timeframe required in order to ensure the driver is proficient in

the areas) where the failure occurred. Form G shall be used to document driver

retraining.

~~ Preventable Accident: Any accident that resulted when a driver failed to do

everything reasonably possible to avoid it. In any accident, the Central Trainer

will investigate the circumstances and determine preventability.
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8.0 VEHICLE MAINTENANCE PERSONNEL

8.~ MECHANfCS: Any maintenance person who operates a vehicle, for parking or

other purposes, on or off a public roadway, must have a license applicable. to the

vehicle he/she operates. Said License shall include endorsement and respect all

license restrictions, as prescribed by the Department of Motor Vehicles.

8.2 SERVICE WORKERS: Any service worker who operates a vehicle on a public

roadway must have a license applicable to the vehicle he/she operates. A

service worker who operates vehicles exclusively for the purpose of washing or

parking, within a private facility only, must posses, at minimum, a valid and

current Drivers License. Service workers shall be trained fio saf~(y operate any

vehicle he/she may be required to move.

In any case, Maintenance personnel sha{f be provided with a minimum of twenty

~2Q} hours of original driver training X24 hours if DPE is required} to include;

Company orientation and Policy; Defensive Driving; Hazardous Materials;

Bloodborne Pathogens; Sexual Harassment; Body Mechanics.; Emergency

Procedures and; Drug and Alcohol.
~~

~'~~ ~—' ~
9 . d ~C U SAO NE-E~S E~~C E ~.PJ-f3~C 4 iM,~dF ~ ~-I CA~~}~I S ~ L RS~O~I\f-~ L R r~ .~

•; r i i ~ • I - ~ ~ i ~• /

STl Customer S~rvi~~ : antl ~ ~dmm~ni~a~tions ~ ~~~I~ s al~r ~' ~ ~rvo ~lassif~~ .ions;

those whose re~~ons 'it ar ~y-s~nsi~~e ~~~s~~~s~Ja~~ n~t. Tra~r~ng for

these employees is determined y classification. --1~

9.1 SAFETY-SENSfTIVE: Safety-sensitive employees include Radio Operators/

Dispatchers and Team Leaders who are ~n a position to control or direct the

movement of passenger transport vehicles. These employees are subject to DOT

regu{ated Drug and Alcohol testing and, their positions require them to have a

better understanding of operational safety requirements.

In addition to standard customer service and phone etiquette training, safety-

original driver training to include; Company 4rlentat~on and Policy; Hazardous

Materials; Blood borne Pathogens; Empathy and People with Special Needs;

Sexual Harassment; Body Mechanics; Emergency Procedures; Drug and Alcohol

and; Radio Communications.

9.2 Non-Safety-Sensitive: Gall-Takers are nod safety-sensitive, as they do not direct

the movement of passenger transport vehicles.

These employees shall be provided with the currently prescribed customer

service and phone etiquette #raining, in addition to policy orientation training, as

applicable to the position.
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10.E SAFETY AND TRAINING RECORDS

Several forms will be used to document new and ongoing training of STI employees.
Training records required to meet CHP inspection requirements wilt be maintained at
the project location. All other training records will be maintained in the employee
personnel file. The Central Trainer is responsible for the administration of the Safety
and Training Program and holds ultimate responsibility for training record organization
and accuracy: Therefore, the following original forms used in the process of training
employees will be maintained by or forwarded to the Central Trainer for review and
distribution.

10.1 DRIVER OUTLINE (Form — A~

This document should be provided in driver application packets. The form should
be signed by the applicant and returned with their application. This form provides
the applicant with a clear understanding of training and position requirements.

10.2 CLASSROOM SCHEDULE Form — C)

~~edule should be prepared by the.~~Classroom ;l~structor and provided to all
~° ~d river tray ~ri~~to , .. ~i n~ ~~i~ .Wig. -~~hi-s~,wi-I~ ~-Hoar~-d-r~iuer ~r~a1~ es tor~I an

~re~ sibly~or h~e ̀~rairli ~g c~a' s ~ nd : `Is,o !serves as' ba~~C p dacume~~~at~ for.; .
he lndivi~dual T wining Lo ~ ~ _ .' (—~ ' ~ ~ ~ ~v'~

~ f
10.3 DRIVER TRAINEE PERF~RM~4NCE EVALUATION Form — D} ~/

As discussed in Section 6.3, this form is used to evaluate behind-the-wheel
training aspects. This form is used for Drivers, as well as maintenance personnel
whose positions include operating revenue service vehicles.

10.4 INDIVIDUAL TRAINING LOG (Form — E)

All STI personnel shall have training applicable to their position documented on

evidence any training received. The Central Trainer will maintain this document.

10.5 DRIVER PROFICIENCY CERTIFICATION (Form — F~

Any STI employee who is permitted to drive a revenue service vehicle, whether
used in revenue service or not, must be trained to drive said vehicles)safely.
Form — F will be competed for those employees whose position requires the
above.
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14.6 H-6 PR~[vTOU~ & Pu~~ NoT~cES ~DMV generated forms}

As identified in Form — A, Driver Outline, an original H-6 Printout must be

provided by the applicant with hislher application. Printouts dated older than 30

days are not-acceptab{e. The original printout must be reviewed by the hiring

Facility Director, signed, and submitted to the Central Trainer, prior to the

applicant beginning training. Refer to section 6, driver Selection, for more

information about H-6 printouts.

Pull Notices vvi11 be sent directly to the Central Trainer for record review and

renewal information. The Central Trainer wilt sign, record necessary information

in the Renewal Database and forward the Pull Notice to the Project Manager.

11.0 SAFETY MANAGEMENT

11.1 RENEVtJAL DATABASE

The Central Trainer will maintain a computer database that clearly identifies

renews! dates, and other dates of significance (i.e., Driver Evaluations, etc.}, for

each STI employee governed by this program. The database will be updated as

r~~ire~d, and ~ will be reviewed at last once pert month for the purpose of

i E Ian ni n; ~a~--r~ n -~ ~ —

The Central Trainer ~~n'rill ~com~n ni ~ ~ e~c~ ~ ~ re ' evva~l~n '~o her ~i` n~fcantgate,
empioye~infor~~rg~ wit ~~ - r 'ec~ man_ge'r~s~~ rr~Qn~h.,~~, ~ ~ ~~~; {

- ~ EI
°~

1 ~ .2 SUPERVISION

Each facility shat{ designate a Road Supervisor or other employee responsible

for ensuring safe vehicle operations, according to the program. Additional

supervision may also be required as part ~ of the local contract. The Road

Supervisor will be responsible for competing ride checks and pull out

inspections, in addition to handling project safety standards discussed in section

12 of this program.

11.3 RIDE CHECKS

Using Form G, Qriver Evaluation, each project. shall perform an observed

evaluation for each driver at least once annually. This evaluation allows for an

objective critique of the drivers ability, as it relates to vehicle operations ti.e., the

specifics of his/her job).

The Driver Evaluation also may be used far unobserved ride checks, which may

and should be carried out an a random basis to ensure safe vehicle operations ~n

general.
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11.4 PULL-OUT INSPECTIONS

Utilizing Form H, Pull Out Inspection, projects shall conduct and document
inspections. These will normally occur twice per year and should be completed
on an unannounced basis. Each project manager will be responsible for
assembling necessary staff and conducting inspections on at [east one-third of
those beginning their shifts. Inspections should be planned either early in the
morning, or during the,largest shift start time.

12.0 SAFETY STANDARDS

The following standards have been established by STI to ensure a common
understanding of safe vehicle operation, and minimum criteria with regard to
unsafe vehicle operations.

12.1 UNSAFE ACTS

As discussed in the Injury and Illness Prevention Program, unsafe acts may also
be observed in the operation of vehicles. Unsafe acts will be determined by the
observing supervisor and will be documented. The employee shall be issued a

~, advising them of the observed~nsafe act.:An employee who receives 3
'o r more ei~t~a~ro~].~-~►i~h i n -~~ ~~ t~vo,-yela r- ~r-i~ d .,r~ra~ -.b e-s tab j e et-~..d i s~y~-ti~r~-a ry a e~~ o n ,
°a~ -t+~ and incl u'di ng t~e~rr~i nation' `~ ~ ; __ =--~ ~~ ~ ~'~ ~ ~ .'• ~ ( -- j

12.2 ~PREVENTA~LE C'~L't -ONS '. ~ ~ ~ ' -̀-J~ '~ ~ -- `~ -~ ~ ~ ,'~~~
t

The project Road Supervisor, or other designated employee shall investigate
each vehicle accident. Such investigation sha{I include documented factual
statements, conclusions and opinions related to the cause of the collision. An
employee involved in a Preventable Collision is subject to disciplinary action up
to and including termination. See section 7.3 for more information regarding
Preventable Accidents.

12.3 VI/HEELCHAIR RELATED ACCIDENTS

At no time is a Wheelchair Accident that is determined to be preventable
permitted. An employee who is involved in a preventable wheelchair accident
may be subject to immediate termination.
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13.0 APPENDIX

Form — A Driver Outline
Form — B Contingency Notice
Form — C Classroom Schedule
Form — D Driver Trainee Performance Evaluation

Form = E Individual Training Log
Form — F Driver Proficiency Certification
Form — G Driver Evaluation
Form — H Puli Qut Inspection
Form — i Field Supervisor Daily Report
Form — J Unsafe Act Citation
Form — K Re-Training Document
Form — L Policy Acknowledgement

~~. ~ ~~ ~ ~

~ !
;~' r
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~~utbl~u~ Tr~~sit I~~,

Bus Driver 4utLine

Job Title: Bus Driver

FSLA Job Status: Non-Exempt

Sa{ary: TBD

Location: Assigned Contract

P4SITIUN SUMMARY:

In this position an employee is responsible for providing co
urteous transportation service to

passengers in a safe and timely manner, while conforming to 
all applicable state and federal laws

as they relate to passenger bus transportation.

POSITION OUTLINE:

1. General ~ualificafions.

An eligible candidate must possess the following:

a} Be twenty-one (21) years of age or older.

b} Insurable Driving Record. No DUI's or Reckless driving within pas
t 10 years.

c} Reliable employment history.

d) Ability fo pass aPre-Employment physical, drug screen and c
riminal background check in

accordance with all applicable laws and contractual requirements rel
ating to the nature

the service.
e} Possess a functional knowledge of the geography in the area of servi

ce.

f} Ability to effect~vefy communicate in English, both written and verb
al.

g) Maintain ~a "Professional image" in your appearance and hygie
ne.

h) Current commercial licensing, with passenger endorsement
 and transit certification is

preferred, but will train qualified candidates.

V1lithin reason, an eligible candidate must posses the ability to:

a} Push and pull non-ambu{atory passengers, i.e. persons in wheelcha
irs, and persons

utilizing walkers.
b} Climb, bend, stoop, twist, crouch and kneel to secure wheelchairs an

d conduct vehicle

inspections.
c) Sit for extended periods of time.

d} Use ful! range of sense of hearing, speech and vision.

e) Display rnanua! dexterity as applicable to position.

3. Specific Qualifications._

a} Maintain a Positive, Pro-active, and Professional demeanor with al
l fellow employees.

b) Assist and interact with public in a professional manner.

Form A -page 1



~~ ~ ~, ~ c} Display a high level of attention to detail.
d} Make sound decisions and take responsibility. - .

e) Maintain good attendance and be punctual - ~~

_ f~ Be organized in ali work activities, while meeting service schedules.

g) Read, interpret, and apply policy and procedure.

POSITION RESPONSIBILITIES:

Within the parameters established by. the Director of Operations andlor the Safety and Training

Department, and approved policies and procedures, Bus Drivers are assigned the following

position responsibilities:

1. Safe and effc~ent operation of fleet vehicles:

a} Performs all pre-trip vehicle inspections in accordance with ail applicable laws and within

the guide{fines set forth by the company.
b} Reports all unsafe conditions to management.
c} Properly accounts for all system funds, i.e. ticket sates, fares received, and al! other

transactions involved with position, where applicable.

d) Operates assigned route in accordance with prescribed system timetable, manifest and/or

according to the instruction of dispatch.
e) Properly Maintains al! required documentation in accordance with laws and within the

guidelines set for the by the company.
f} Observe safety as a priority while performing all duties.

2. Customer service:

~~ a} Focuses and responds appropriately to the needs of a{t customers.

b} Maintains positive attitude and professional image while interacting with customers.

c} Observes and acts in accordance with all laws regarding the transporting of person's with

disabilities (ADA}.
d} Directs and assists customers upon request in a friendly manner.

e) Reports any unusual incidents to project supervisor.

3. Other duties as assigned:

a) As assigned by project supervisor.

Employee or Candidate: Project Manager:

Signed:

Dated:

Original: Employee Personnel File

Copy to: Employee

Signed:

Dated:
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~a~a#~Ia~~ Tra~s~~ ~n~.

From: STI Training Director

To: All Prospective Employees

Date:

Subj pct: Acknowledgment for Contingency of Employment

I understand that employment with Southland Transit, Inc. is employme
nt-at-will which can be temvnated at any time.

However, as I am seeking to be an employee who is also subject to stat
e and federal licensing requirements, as well as

being required to be deemed insurable for operation of a vehicle, I 
understand that my employment with Southland

Transit is contingent upon the successful completion of the required 
pre-employment physical, DOT drug screen, and

background certification check.

Furthermore, I acknowledge that I must successfully complete the train
ing program as described by

Southland Transit, Inc. and attain all licensing and certifications as requ
ired by State and Federal

Iavc~, in accordance with the training program.

A.ny discrepancies or falsifications of required documentation or of my
 application maybe cause for

my being dropped from training and being terminated from employmen
t.

I have read and understand the above statements.

Name (print} Date

Signature

Form B
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~UTHLAND RANSIT NC.

RIVER RA! N EE ERFaRMAN ~E VA~UATI ON

Driver Trainee Blame: Project:

Date BTW Sfarted:

EVALUATION PROCEDURE

Service Type:

This .s.egrnent consists of abehind-the-wheel..evaluation of driving ability and defensive driving

~ki~ls~. Tiie Driver Trainee starts each day with a~~ maximum score available. Points are deducted,.
each°~ti"rne~~the student~obta~ns a score of less than 4. The maximum score available may'flu~cttaate;

~s certain areas may not apply to the tratni~ng .session. For that reason the score ~s~formula~ed-or

a percentage basis. ~Scor~n.g instructions are located ~:on~=page 4 of this~:~ooklet. .

MAXIMUM SCORE AVAILABLE

Th'e =N1~S~ ~ is based on ~an allotted total of ~4 points- for :each ~item~ scored. Count -the amount of item

scared and multipjy by-4. This :number r.~epresents your NASA.

RATINGS

'1 = Violation 2 = Bel.ow Standard 3 =Satisfactory 4 =Good

Note: ~/iolations ratings are only given in the event of a hazardous, unsafe or illegal maneuver. ~ All

violation ratings require explanation.
Time Student-.

Date instructor Coach # Wheel Time Dai~v Accrua# Score Initial

7
~ ~~~~

~ '~ ~

3

4

5

6

7

8 f

9

't 0

DRfVER TRAINEES MUST ACHIEVE AN AVERAGE SCORE OF NO LESS THAN

7~% BEFORE BEING RELEASED FRAM TRAINING.

FORM D -page 1



SUBJECT DAY
~~~~ Pre Tri !ns 'on 1 2 3 4 5 6 7 8 9 '10

• = '~ daily Bus Report

. ~re-Exterior

Exterior

Tires/RimslLugs

Passenger Compact.

Emergency Exits

Fire Extinguisher

Operator Compare.

Recycle W1Cl lift

Brakes
Air Brake Test

Hydraulic Brake Test

Hydraulic W/Booster

Vacuum 1Hydrauiic

ABS operation

Transmissions
Understanding

Operation

Smith Svstem

~: ~eeps eyes moving

Obstacle Course

Radio O eration
Uses 10 -Codes

Clipping

Transfer Procedure

Backing

Acceleration, Braking &
S~toppin Distance 'I 2 3 4 5 6? 8 9 10

Engage PlBrake

Accelerates smooth

Maintains speed

Initial brake depress.

Stopping distance

Vehicle in front

Behind limit line

Complete Stop

Lane use, changing &passing

intersections
Surveys before

entering

Speed entering

Covers brakes

Keeps head &

eyes moving

Ensures intersection

is clear

Obeys sign/signals

Yields for pedestrians

Yield Right of Way
Form a page 1



SUBJECT
j "~~=3~~:, Freewa Drivin

DAY
~1 2 3 4 5 6 7 8 9 10

Observes Signs

and Signals

Checks Mirrors

Signals properly

Scans far gap

i n Traffi c

Speed limit adher.

On/off Ramp

Merges smoothly

Rural Drivin

Mountain Drivin
Observes Signs

and Signals

Checks Mirrors

Signals property

Speed limit adher.

~~ ~ Curves &Hills
Si pals ro erl
Checks Traffic
Push- uli method
Mer es smoofhl
Approaches curve
at ro er s eed
Positions vehicle
for curve
Maintains position
in curve
Selects proper

Uses correct gear
Slows when
approaching crest
Proper braking proc.
down hii(s

Night Qrivina

Form D - page 3

Railroad Ct-o~sssi 1 2 3 4 5 6 7 8 9 10

Hostile Weather

Narrow Streets 1 Traffic Circles
Gontinually checks

side clearance

Under 15mph

on narrow streets

Checks for Traffic

over Shoulder

Merges only when

safe to do so

Positions vehicle

in exit bane early

Looks for lost or

confused Drivers

Bike Racks
Knows proper

method of use

Able to clearly

explain rules & proc.

V1lheelchair lift operation & securement

boardingldeboarding

Operation of lift

Communicates

to passenger

Conventional Sec.

4 point tie down

~erv~c~ ~tvps r rsus cones
correct approach

Signal Use

Stop 3' before sign

6"-12" parallel

Engages 4-ways



Service Stops !Bus Zones {coat.}
uses caution with 1 2 3 4 5 6 7 8 9 1

r'assengers in zone

Monitors tail swing

when pulling away

Uses door properly

Warns Passenger

of Hazards

Route Knowted e
Farebox knowledge/

competes manifest

!s familiar

with Roufes

Times stops

is aware of critical

service points

1 2 3 4 5 6 7 8 9 1

jr,' -mot'- '1-i - 1 7 'f ~ tTE.~i is r - ~ r f`' 
'7.. ~r~.- ~o- _ ~ ,f _ 1'."' '~

'~7 C4.7i~'~ "'{~:a~ ~C~~,. :ti's. ..~.'r.~••% •,f ~ •mac :'¢; i tyit: 
•' :t:~;':' .-'rt+• ~~~~~ ~r. ,~„ ~ - .. .,.~ ~i•~.).:::' 'mac •..iy^+.. 7~ ~, ~-.~~ c. c'
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..~' :-r ~.; ~: .~:T~T:.F~y ~~ [~ r•, ~iY~■ -~~~~4 .1

sT~`~:~ 7~ f "J~' 
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3

E

6

7

8

10

Scoring instructions: Input all of the various ratings in their appropriate boxes for the Day
lSession

in question. Add al! totals from "score" column, multiply total by four (4) and

input into box labeled "Maximum Score Available". Add ail scores from

"calculation" column and input into box labeled "Subtotal". Input violation

ratings subtracted from Subtotal into box labeled "Total". Divide Tota! Score

by Maximum Score Available and input percentage in#o bold box. Transfer

percentage to front page for review.

Form D -page 4



Da /Session #'1
`F. .

Score Calculation Dav Session 6 Score Calcutati~n

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 = _

Total =

Maximum Score Available =

Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 ~=

Subtotal Score =

Total Violation ratings x-1 = _

Tota 1 =

Maximum Score Available = p/n

DavlSession #2 Score Calculation DavlSession #7 Score C:alr_i~latinn

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Suf~to~al Score =

Total Violation ratings x-1 = _

Total =

Maximum Score Available =

DavlSession ##3 Score Calculation

Tota! of Be{ow Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 = _

Total =

Maximum Score Available

Da (Session #4 - score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Scare =

Total =

Maximum Score Available —

DavlSession #~ Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3

Tota# of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 = _

Total =

Maximum Score Available =

Form D -page 5

Total of Beiow Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings X-~ - _

Total =

Maximum Score Available = p~~

Dav Session #8 Score C:alr_~~latinn

TotaE of Below Standard ratings X 2 -

Total of Satisfactory ratings x 3

Total of Good ratings x 4 =

Subtotal Score =

Tota{ Violation ratings x-1 = _

Total -

Nfaximum Score Available = p/~

a Session 9 Score Calculation

Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total =

Maximum Score Avai{able = p/~

DavlSession #10 s~~rP C:alr-i~latinn

Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings X_~ _

Total =

Maximum Score Available = p/~



~D A T E R O U T E ~RU~.~ISH~~FT~ 
*CHECK !F IN 

T R A I N. ._ . E R
SERVICE

Driver Trainee must be signed-off, licensed with applicable endorsements before

driving any vehicles in revenue service

Note: In revenue service is defined as a vehicle in operation with passengers for fare.

co~M~NTs
Route k n o w l e d g e

FORM D -PAGE 6



d A Y Q R S E S S I O N

This chart is use to measure ~mprovemen on a progressive eve o .

Usin a red ink pen, draw a straight line from preceding percentage scored to currentg
ercenta e scored. The numbers below the chart represent the current session or day ofp g

trainin in uestion. ff on first day or session, start line at the percentage reached that dayg a
on column #'1.

FORM D -page 7
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1V~E.•

r ~~

~autblandTr~n~~t I~~,

TRAINING LAPEL SHEET

~'R141NING S~'~LR~:•

POSITION.• T~'AI~VING COMP.~~~'.~:

PH4~E: CDL ?'YPE:

~' S. V.: F'IRS'T AID:

H.~~Z.~ .UAT'E: CPR:

C.D.s. N~.: ~ .DaB:

DRIVER PROFICIENCY &AUTHORIZED VEHICLES

~ CCR 13,1229) (CCR 13,1234 (b} )

~11~5`TR UCTOR

ATE INITIAL

Vehicles less than 10,000 GVWR

~Tehicles 10,000 - 26,000 GVWR

Vehicles over 26,000 GV~R

Bus w/ airbrakes passengers

Standard shift Transmission

Automatic Trans. only (rest. b4 )

Airbrake endorsement.

Verification of Transit Training Cent.

General Public Paratransit Cent.

VDDP Certificate

Form F



PULL UUT INSPECTION REPnRT

Part 1, Driver Certification Date:

Driver: Observer:

Service Type: OFixed Route ❑Dial-A-Ride, ❑Other Bus No.:

t Certificate held: C]~TT, ❑VDDP, ❑GPPV, 0 SPAV, C] School bus Cert. Exp.:

Date: CDL No.: TypelEndors: Lic. Exp.:

(DLS1~Medical Card Exp: S1uft amval: Facility Departure:

Part 2, Pre-Trip Vehicle Insp ection
Yes No

Step 1: ExteriorBefore Staxting Vehicle

Exterior Check for leaks, or major damage/defect p ❑

Inspects engine compartment, e.g. belts, hoses, filters D D

Step 2(a): Exterior

Checks all exterior lights for proper illumination p ❑

Physically checks any accessories/attachments for securement Q Q

~, ;Step 2(b}: Tires, Wheels and Lugs

Physically checks lug nuts, valve stem, balancer Q p

Step 3: Interior/Passenger Seating Area

Insures required items an board, e.g. emergency reflectors, fire extinguisher, 1st aid kit, accidentkit

❑ D

Opens one emergency exit each side to ensure proper function Q ❑

Has appropriate restraint inventory Q Q

Checks for vehicle registration and insurance documents Q Q

Properly adjusts mirrors Q ❑

Recycles ~/C lift properly ❑ ❑

Does a complete brake test: Air System ❑ ❑

Hydraulic System ❑ ❑

Remarks:

Driver's Signature: Date Reviewed:

Form H



-.

r. 
1t

Soutbl~nd Transit Inc

l~nsafe Act Citation

Employee Name: Date:

The company has the right to terminate your employment
 immediately if _

you have been involved in an unsafe act. In this case w
e -have determined

that your actions would not result in immediate terminatio
n and instead you

are being issued this citation as a warning that you are
 in violation of the

STI Safety and Training Program policy, as described in
 Section 12.1 —

Unsafe Acts.

This is your warning of violation.

State the date and nature of prior warnings, if applicable,

1.

2.

As a reminder, further violations may warrant disciplinary 
action, up to and including

termination.

Description of Unsafe Act:

observing Supervisor:

Supervisor Signature: Date:

r~~~ ~r~-x~-o~~~e ~~t upon Chic infnrm~ inn by correcting anY/all beha
vior related to the nature of ~iis citation

Employee Comments:

Employee Signature:
Date:

Distribution: Original to Employee Personnel File

Copy to Location Training Fite and Employee

Form J



~.

~oatbl~~t~Tr~n~itl~t~.

Retraining Document

COMPLETE THIS SECTi~ON AND PROVIDE COPY TO EMPLOYEE

Employee Name.: Da#e:

You are scheduled to receive additional training an as a result of:

❑Preventable Accident ❑Failed Evaluation ❑Unsafe Act

Yau are required to report to (circ{e one} your project instructor /Central Training at

ttime} on the above date. Failure to attend may result in further

disciplinary action, up to and including termination.

COMPLETE THIS SECTION DURING AND FOLLOWING COMPLETION OF EMPLOYEE RE-TRAINING

Subjects) covered:

Time spent in Ciass: Time spent Behind-the-wheel:

Instructor Comments:

instructor Signature:

Employee Signature.

Distribution:

Form K

Date:

Date:

Original to Employee Personnel File
Copy to Location Training File and Employee



.. . , ~ SOUTHLAND TRANSIT, INC.

SAFETYAND TRAINING PRaGRAIUI

Policy AcknoWVledgement

acknowledge that 1 have received a copy of the

Southland Transit, lnc. Safety and Training Program policy, and fully understand

the applicability of this policy to my position, as specifically discussed in Section

3 and referenced within the entire policy document.

Furthermore, L acknowledge that f have received a copy of the Sou#bland

Transit, Inc. Employee Handbook and Injury and Illness Prevention Program

and understand that !will continue to be governed by them, in addition to the

Safety and Training Program. I also fully understand that Southland Transit, Inc.

is an "at-will" employer; therefore, any employee may resign at any time, just as

the company may terminate the employment relationship v~ith any employee, at

any time far any reason, with or without notice.

Employee Signature

Supervisor

Date

Original: Personnel file
Copy ta: Employee and

Location Training File

Forrn L
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y R
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. .
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SAFETY, SECURITY AND EMERGENCY_ PREPAREDNESS PLAN TEMPLATE

~~ ~ ~- ~ DEFINITION1. MISSION

1.1 Introduction — Establishin the parameters of the plang

1 1 a. -AUTHORITY

The authority for implementing the SSEPP resides with the [SOUTHLAND TRANSIT] .

l.lb. -PURPOSE

This SSEPP defines our process for addressing safety, security and emergency preparedness as:

System Safety —The application of operating policies and procedures to reduce

vulnerability to safety-related hazards.

• System Security —The application of operating policies and procedures to reduce

vulnerability to security threats.

• Emergency Preparedness —The system of policies and procedures that assure rapid,

controlled, and predictable responses to a wide variety of safety and/or security

incidents.

The SSEPP supports Southland Transit's efforts to address and resolve critical incidents on our

property and within our community.

Critical Incidents — Critical Incidents could include accidents, natural disasters, sabotage, civil

unrest, hazardous materials spills, criminal activity, or acts of terrorism. Regardless of the cause,

critical incidents require swift, decisive action to protect life and property. Critical incidents must

be stabilized prior to the resumption of regular service or activities. And successful resolution of

critical incidents typically requires cooperative efforts by a variety of responding agencies.

time, cost, and operational effectiveness -- the level of protection afforded to Southland Transit's

passengers, employees, volunteers and contractors, and any other individuals who come into

contact with the system, both during normal operations and under emergency conditions.

This SSEPP demonstrates the Southland Transit's commitment to do the following:

. Prepare
- Identify assets essential to our mission

- Assess hazards and threats facing our agency and our community

- Train staff how to prevent, respond to and recover from p1-ime risks

- Coordinate with other emergency response organizations

Page 2 of 83



SAFETY SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

• Prevent
- Take steps to eliminate threats inhere possible

- Institute policies and procedures that reduce the likelihood of incidents occurring

- Take steps that reduce the impact on system assets when incidents do occur

• Respond
React quickly and decisively to critical incidents focusing on:

- Life Safety
- Property Protection
- Stabilization of Incident

Recover
- Resume service delivery based on availability of resources

- Repair and replace critical assets
Assess incident response and make changes based on Lessons learned.

1.1 c. -GOALS

The SSEPP provides Southland Transit with a safety, security and emergency preparedness

capability that:

■ Ensures that safety, security and emergency preparedness are addressed during all phases of

system operation including hiring and training of personnel; procurement and maintenance of

equipment; development of policies and procedures; delivery of service, and coordination

With local emergency management and first responder agencies

■ Creates a culture that supports employee safety and security through the appropriate use and

operation of equipment and resources

■ Promotes analysis tools and methodologies that identify changing threat conditions and

bolster agency response capabilities

■ Ensures that our agency achieves a level of security performance and emergency readiness

that meets or exceeds the operating experience of si~nilarly-sized agencies

■ Identifies and pursues grant funding opportunities at the state and federal level to support

safety, security, and emergency preparedness efforts
■ i con ron e

emergency, our personnel will respond effectively, using good judgment and building on best

practices identified in policies and procedures and exercised through drills and training

l.ld. - OBJECTIVES

In this new environment, every threat cannot be identified and eliminated, but Southland Transit

takes steps to be snore aware, to better protect passengers, employees, facilities and equipment,

and stands ready to support community needs in respo7zse to a critical incident. To this end, our

SSEPP has fve objectives:

1. Achieve a level of security perfot-mance and emergency readiness that meets or exceeds the

operating experience of similarly-sized agencies around the nation.
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2. Partake in and strengthen community involvement and participation in the safety and security

of our system.

3. Develop and implement a Threat and Vulnerability Assessment program and, based on the

results of this program, establish a course of action for improving physical safety and

security measures and emergency response capabilities.

4. Expand our training program for employees, volunteers and- contractors to address safety and

security awareness and emergency management concerns.

5. Enhance our coordination with partner agencies regarding safety, security and emergency

preparedness issues.

l.le. -DEFINITION

In this SSEPP, the terms "transit vehicle" or "bus" are used to describe all types of transit surface

conveyances including sedans, mini-vans, vans, body-on-chassis, mini-buses and the wide range

of full-size coaches. _

2. PREPARATION

2.1 Overview

While safety addresses the day-to-day issues of transpol-ting passengers in the community safely

and v~ithout accident, security deals with the entire transit system and the potential for threats

against it. Security also includes Southland Transit as part of the larger community and the

response within the community to el~vironmental hazards, criminal or terrorist acts, or natural

disaster.

The Southland Transit Threat and Vulnerability Assessment provides a framework by which to

analyze the likelihood of hazards and threats damaging critical assets. Included in this

~eQr-~r~s~rsx~t ~r~.
(.Lil J V ~7 J 11 J, V l l 1. C.Ll V.

• Historical analysis

~ Physical surveys

• Expert evaluation

• Scenario analysis

The Threat and Vulnerability Assessment offers Sout111and Transit the ability to identify critical

assets and their vulnerabilities to threats, to develop and implement countermeasures, and to

monitor and improve program effectiveness. This analysis is guided by clear Investigation of

three critical questions:

1. Which assets can we least afford to lose?

2. What is our responsibility to protect these assets?
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3. Where do we assume total liability for risk and Where do we transfer risk to others, such as

local public responders, technical specialists, insurance companies, and the state and Federal

government?

2.2 Hazard and Threat Assessment

2.2a. — CRITICAL ASSETS —IDENTIFYING THE IMPORTANT ELEMENTS OF OUR

ORGANIZATION REQUIRING PROTECTION

Overview

In security terms, Southland Transit's assets are froadly defined as

• People — Passengers, employees, visitors, contractors, vendors, community members, and

others who come into contact with the system

• Information — Employee and customer information, computer netWOrk configurations and

passWOrds, ridership, revenue and service statistics, operating and maintenance procedures,

vehicle identification systems

• Property — Revenue vehicles, non-revenue vehicles, storage facilities, passenger facilities,

maintenance facilities and equipment, administrative offices, computer systems and

communications equipment

Assts are critical when their loss either endangers human life or i~npa~ts the Southland Transit's

ability to maintain service. In reviewing assets, the transportation system has prioritized which

among them has the greatest consequences for the ability of the system to sustain service. These

critical assets may require higher or special protection.

Asset Analysis

In identifying and analyzing critical assets for the entire system, under the full range of

operational conditions, a simple process called "asset criticality valuation" has been performed

by Southland Transit This process helped Southland Transit management to prioritize the

asset analysis Southland Transit considered the following:

■ Criticality to mission

■ Asset replacement cost

■ Severity of impact on public health and safety

■ Impact on other assets including intangibles such as public trust and employee morale

For those assets that are mission-critical, steps are taken for risk avoidance (i.e. stop the activity

altogether), risk retention (e.g. accept the risk but take steps to reduce the likelihood or impact

of an incident) and risk transference (e.g. have someone else, like an insurer, assume the risk).
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2.2b. — THREAT AND VULNERABILITY ANALYSIS

A threat is any action with the potential to cause harm in the form of death, injury, destr
uction of

property, interruption of operations, or denial of services. Southland Transit threats include

accidents aid incidents, hazardous materials, fires, acts of nature, or any event that co
uld be

perpetrated by criminals, disgruntled.employees, or terrorists.

Threat analysis defines the level or degree of the threats by evaluating the probability and 
impact

of the threat. The process involves gathering historical data about threatening events and

evaluating which information is relevant in assessing the threats against Southland Transit.

Some of the questions answered in our threat analysis include.

■ How safe are vehicles and equipment?

■ How secure is the transportation facility?

■ What events) or acts) of nature has a reasonable probability of occurring?

■ Have similar-sized agencies been targets of criminal or terrorist acts in the past?

■ Hovv significant would the impacts be?

A vulnerability is anything that can make an agency more susceptible to a threat. This in
cludes

vulnerabilities in safety/security procedures and practices involving transit facilities, 
transit

equipment and transit staff. Vulnerability analysis identifies specific weaknesses to threat that

must be mitigated.

Threat and Vulnerability Identification

The primary method used by Southland Transit to identify the threats to the transit system
 and

the vulnerabilities of the system is the collection of historical data and incident reports sub
mitted

b~ drivers and supervisors and information provided by federal and state agencies and l
ocal haw

enforcement.

Information resources include but are not limited to the following:

r~Pra ~r i n r~i
1

• Risk management reports

. Bus maintenance reports

• Marketing surveys

• Passengers' letters and telephone calks

Management's written concenzs

• Staff meeting notes

Statistical reports

• Special requests

• Historical data

• Infor~~nation froln public safety officials

Southland Transit reviews safety/security 1I1f0II11at1411 resources and determines if addi
tional

methods should be used to identify system threats and vulnerabilities. This includes 
a formal
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. _ evaluation program to ensure that safety/security procedures are maintained and that
r

safetylsecurity systems are operable. Safety/security testing
 and inspections may be conducted

to assess the vulnerab~l~ty of the transit system. Testing and
 inspection includes the following

three-phase approach:

1. Equipment preparedness

2. Employee proficiency.

3. System effectiveness

Scenario Analysis

Scenario analysis is brainstorming by transportation pers
onnel, emergency responders, and

contractors to identify threats to the system and to asses
s vulnerability to those threats. By

matching threats to critical assets, Southland Transit iden
tifies the capabilities required to

counteract vulnerabilities. This activity promotes av~areness a
nd enables staff to more effectively

recognize, prevent, and mitigate the consequences of threads.

For each scenario, the Southland Transit has attempted to
 identify the potential impacts of

probable threats using a standard risk analysis protocol in
 which threats are segmented by

probability from Iow to high and severity of impact from mod
est to catastrophic.

Scenario-based analysis is not an exact science but rathe
r an illustrative tool demonstrating

potential consequences associated with lovv-probability to hi
gh-impact events. To determine the

actual need for additional countermeasures, and to provide t
he rationale for allocating resources

to these countermeasures, the Southland Transit uses th
e scenario approach to pinpoint the

vulnerable elements of the critical assets and make evaluat
ions concerning the adequacy of

current levels of protection.

At the conclusion of the scenario-based analysis, the Sout
hland Transit assembled a list of

prioritized vulnerabilities for its top critical assets. These
 vulnerabilities are divided into the

following categories:
■ lack of planning;

■ lack of coordination With local emergency responders;

■ lack of physical security 
_

Based on the results of the scenario analysis, the Southland T
ransit identified countermeasures to

reduce vulnerabilities.

2.2c. -IDENTIFIED POTENTIAL TRANSIT SYS~'EM TH
REATS

Southland Transit is committed to focusing on organizationa
l emergency planning activities and

preparing its transit staff to react to any potential threa
tening event. Southland Transit

understands that threat x eaction planning and preparatio
n is a dynamic and ongoing process

which requires constant attention and organizational ener
gy. It is essential to identify each
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potential threat that a transit system could face, evaluate those th
reats in terms of their potential

impact on transit system assets and to analyze transit system vu
lnerability to those threats. The

Southland Transit has done such a Threat and Vulnerabili
ty Assessment for the following

potential threats:

ACCIDENTS AND INCIDENTS

Transit vehicle accidents

Can be defined as collisions with other vehicles, objects or per
sons with the potential

for damage to people and/or property and the possibility of l
awsuits and/or criminal

charges.

■ Transit passenger incidents

Involve passenger falls, injuries relating to lift and securement 
operation, injuries before

boarding or after alighting and passenger illnesses

■ Employee accidents and incidents

Include injuries within the off ce, on official travel, while mai
ntaining the equipment,

and on-premises, but not while operating a vehicle for 
public transport. Such

accidents/incidents create the possibility for loss of Workforc
e, lawsuits and Worker's

compensation claims.

ACTS ~F NATURE

Floods
Are caused b~ heavy rain, storm surge, rapid snowmelt, ice jams

, dam breaks or levee

failures and can result in loss of life damage to facilities, danger
 to vehicles on roadways

and loss of power and communications. Such events could requi
re use of transit system

assets for evacuation purposes.

Snow and ice _storms can .cause_ power failures, lna e roa s 
angerous or impassa ,

cause sidewalk 1lazards, and affect the ability to deliver transit 
service.

Tornado/hurricane

High winds have the potential to cause flying debris, _down tr
ees az~dlor power lines,

make roadways impassable or dangerous, damage facilities or 
vehicles and threaten the

safety of passengers and employees.. Such events could require use of transit system

assets for evacuation purposes.

Thunderstorms

May trigger flash flooding, be accompanied by stroxa.g winds,
 hail Or 11gh.tel~lllg, can

possibi~ cause polder ar COI7ll11t~I11CatIC?Il system outages, damage faC111t1eS and

equipment and snake roads dangerous or impassable.
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~, Wildfire
Whether natural or human-caused, are particularly dangerous in drought conditions, can

reduce visibility, impair air quality, and have the potential to damage facilities,

equipment and make roadways impassable. Such an event could require use of transit

system assets for evacuation purposes.

Earthquake
Has the potential to cause extensive damage to buildings, water systems power systems,

communications systems roads, bridges and other transportation infrastructure. Such

events often overwhelm first responder resources. In coastal areas, tsunamis, or tidal

waves, are a hazard following major earthquakes and underwater tectonic activity. A

transit system's assets could be used for evacuation purposes after damage assessment.

■ Landslide/Avalanche
Has the otential to close roadways, damage vehicles and facilities and injure employeesp
and passengers.

■ Dust storm
Usually arrives suddenly in the form of an advancing wall of dust and debris which may

be miles long and several thousand feet high, and usually last only a few minutes.

Blinding, choking dust can quickly reduce visibility, causing accidents. While dust

storms may last only a few minutes, they tend to strike with little warning.

CRITICAL INFRASTRUCTURE

■ Power outages
Whether short or long in duration, can impact overall ability to operate transit services

and limit functional nature of transit equipment and facilities.

Computer crashes/cyber attacks
Cause loss of critical data and negatively impact the ability to schedule and dispatch

communication system failure

Can have serious effects on the ability to deliver se1-vice and keep employees out of

harms way.

Supply chain interruption
Transit service is dependent upon a continuous supply of fuel, lubricants, tires, spare

parts, tools, etc. Interruption of material supplies due to weather conditions, roadway

closures, acts of te1-rorism, acts of war, or loss of supplier facilities can limit your ability

to maintain service

■ Vehicle fires
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Cause transit employee and passenger injuries and death and damage or loss of transit

equipment and have the potential for lawsuits.

■ Facility loss
Loss of administrative, maintenance, or operations facilities— whether caused by

structural collapse, presence of toxic materials, violation of municipal codes, or

significant events on neighboring properties —can hamper the ability to sustain. service

■ .Structural Fire
Whether natural or human-caused, can threaten employees and customers and damage

facilities and equipment. Such an event could require use of transit vehicles for

temporary shelter, or for evacuation purposes,

■ Staff shortage
Caused by labor disputes, poor human resource management, or regional employee

shortages. Can have immediate impacts on ability to deliver service, and longer-term

impacts on facility and equipment resources.

■ Employee malfeasance
Illegal and illicit behavior by agency employees, particularly when in uniform or on duty,

can seriously damage intangible assets such as organizational image and employee

morale.

HAZARDOUS MATERIALS.

■ Bloodborne pathogens
Exposure can put drivers, passengers, maintenance employees and bus cleaners at risk of

contracting disease.

■ Toxic material spills .
Toxic materials fall into four basic categories: blister agents such as solvents; cardio-

pulmonary agents such as chlorine gas; biological agents such as anthrax; and nerve

accidental release is also possible. Additionally, low-level exposure to maintenance

related chemicals and vehicle fluids can pose a risk to employee and environmental

health.

■ Radiological emergencies
Could include accidental release of radioactivity from power plants or from materials

being transpol-ted through the service area by truck or train. Have the potential to cause

danger to human Life or the need for use of transit system assets for evacuation purposes.

■ Fuel related events
Include accidental release of natural gas and petroleum, rupture of pipelines, and fire and

explosion involving alternative fuel use. Dangers include risk of human life, damage to
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facilities and vehicles, and events that may require use of transit system assets for

evacuation purposes.

CRIMINAL ACTIVITY

■ Trespassing
Penetration of organizational security system can increase vulnerability to criminal

mischief, theft, workplace violence, and terrorist attack

■ Vandalism/Criminal mischief
Includes graffiti, slashing, loitering, or other such events that damage buses, bus stops,

shelters, transit facilities and/or organizational image.

■ Theft and burglary
Includes loss of assets due to break-in to facilities and into vehicles as well as employee

theft, and can threaten information assets, property assets, and organizational image.

■ Workplace violence
Includes assaults by employees on employees, passengers on passengers, and passengers

on employees including menacing, battery, sexual assault, and murder.

■ Commandeered vehicle
The taking of a transit vehicle to perpetrate a crime and the taking of hostages as a

negotiating tool. Puts the lives of transit employees and passengers at risk.

TERRORISM

■ Dangerous mail
chemical, biological, radiological and explosive devices delivered through the mail put

the lives of transit employees and occupants of transit facilities at risk, and have the

potential for damage of facilities and equipment.

■ Suicide bombers - - - - --
Inter-~zationally, transit systems have been common tern orist targets. American transit

systems are not immune. The major inherent vulnerabilities of transit are that transit

systems by design are open and accessible, have predictable routines/schedules, and may

have access to secure facilities and a wide variety of sites, all of which make transit an

attractive target.

■ Improvised Explosive Devices (IED)

Activities could involve the use of conventional weapons and improvised explosive

devices or bombs on transit vehicles, within transit facilities or Within the environment

of the transit service area, putting the lives of transit employees, passengers and
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community members at risk. Such events could require the use of transit vehicles in

evacuation activities.

■ Weapons of mass destruction
Use of chemical, biological or radiological weapons could cause massive loss of life

involving everyone in the community and lead to the destruction of transit vehicles and

facilities, as well as require the use of transit vehicles for evacuation purposes.

2.3 Communicatin about Risk: Transit Threat Alert Systemg

The Federal Transit Administration has developed a transit Threat Conditiotz Model that

parallels that of the Department of Homeland Security. The FTA model progresses from green

through red to indicate threat levels from loW to severe. It also includes purple designating

disaster recovery. This model, along with its recommended protective measures, has been

adapted for use by Southland Transit.

2.4 ~ Emergency Planning

2.4a. —INTERNAL CONTACT INFORMATION

Southland Transit maintains accurate and up-to-date internal contact information on key staff and

board members required to respond to safety and security emergencies.

2.4b. —EXTERNAL CONTACT INFORMATION

Southland Transit maintains accurate and up-to-date external contact information on key

community emergency management personnel and first responders to be notified in the case of

safety and security emergencies.

2.4c — EMERGENCY RESPONSE TEAM ROSTER

f ~n1 TTHT ,AND TRANSITI maintains an accurate and u~-to-date roster that includes contact

In ormatlon o t e transit lncl ent management team In a vance o any_ lncl en . is eam is

based on the Incident Command System (ICS) discussed in Chapter 4 and includes

representation from each area of the organization.

2.4d —PHONE TREES

[SOUTHLAND TRANSIT] maintains an accurate and up-to-date call tree with staff names and

phone numbers. The call tree enables everyone iiz the organization to be contacted quickly, with

each staff member having to make no more than a couple of calls. Details on use of the call list

are included in Chapter 4 — Response. Quarterly exercises using the phone tree should be ~-un so

that all members of the team are familiar with its use aild application.
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2.4c. —DELEGATION OF AUTHORITY

[SOUTHLAND TRANSIT] has a plan to ensure continuity of management throughout any

emergency incident. The succession plan provides for automatic delegation of authority in cases

where:

■ The Emergency Response Coordinator (ERC) or other agency incident response

personnel are no longer able to perform incident-related duties due to injury, illness or

exhaustionlrest and recuperation.
■ A member of the incident response team is temporarily unable to perform incident-related

duties due to loss of radio or phone service.
■ Regular members of the agency incident response team are unavailable due to travel (e.g.,

vacation, professional development, etc.)

The succession plan designates the next most senior leader required to manage temporary

duties normally assigned to higher-level personnel.

2.5 Coordinating with Stakeholders

[S~UTHLAND TRANSIT] is committed to proactively coordinate with Local emergency

management, laW enforcement and other first responders in preparing for an integrated response

to emergencies and security related events. Toward this end [SOUTHLAND TRANSIT] meets

on a regular basis with local emergency management staff, local law enforcement and other first

responders, and reviews local and transit agency emergency plans to ensure that transit is

integrated into these plans and is prepared to play its defined role in any emergency.

Z.Sa. — COORDINATION WITH EMERGENCY MANAGEMENT

Effective emergency response does not happen by accident. It is the result of planning, training,

exercising, and intra/interagency cooperation, coordination and communication. Integration into

[SOUTHLAND TRANSIT] SSEPP and_ to the preparedness of the system. [SOUTHLAND

TRANSIT] coordinates with local community emergency Inanagelnent to fulfill all SSEPP

functions including threat mitigation, consequence management planning, exercising and

training, and post-incident analysis.

In this SSEPP, [SOUTHLAND TRANSIT] has defined its inter~~al processes for identifying

safety and security events, mitigating consequences and managing or assisting in incident

response.
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~~ ~ 2.5b. — C44RDINATION WITH FIRST RESPONDERS

Law Enforcement

[SOUTHLAND TRANSIT] management regularly works with the local and state law

enforcement to improve security. and emergency/incident preparedness and response capabilities.

These activities include:

■ Maintaining regular communications with law enforcement

■ Meeting at least once a year to ensure transit issues are understood by law enforcement

■ Developing an emergency contact list for dispatchers

■ Communicating regularly on optimal incident reporting methods that will offer law

enforcement all the information they need

■ Participating in cooperative emergency preparedness training programs

■ Establishing appropriate methods of communication for continuous coordination during

an emergency
■ Establishing procedures for supplying the unique types of emergency service that maybe

required in particular emergency situations

Fire

[SOUTHLAND TRANSIT] works with the Local fire departments on a regular basis to support

improved security and emergency/incident preparedness and response. This includes the

following activities:

■ Maintaining regular communications With fire services

■ Establishing the level of service (e. g., equipment and personnel) to be delivered in

response to various types of e~nergencies

■ Specifying in advance the level of notification, command and control, and degree of

responsibility that will apply on site

■ Establishing appropriate methods of communication, and developing procedures for

continuous coordination and transfer of command

rovi ing rainin li
- - - -

and equipment, including wheel chair lifts and access/egress procedures

■ Conducting periodic drills in cooperation with the fire department

■ Scheduling a meeting at least annually to ensure transit issues (e.g., evacuation of transit

vehicles, considerations for persons with disabilities) are understood by fire officials

■ Identifying ar~y special tools and equipment t17e firefighters might need to address transit

emergencies (particularly items that they would not normally possess) by lI1VIfIllg

firefighters to visit the agency annually, and walking them through transit vehicles and

facilities
■ Reviewing current fire-related plans and policies

■ Ensuring fire annunciation and evacuation procedures are part of the standard procedures

and training for operators
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Emergency Medical Services

[SOUTHLAND TRANSIT] works with the local emergency medical services including hospitals

on a regular basis to support improved medical response. Preparations include the following

activities:

■ Maintaining regular communications With EMS

■ Scheduling a meeting on transit property or at the offices of EMS at least annually to

ensure transit issues are understood by the organization

■ Establishing appropriate EMS unit jurisdictions

■ Establishing the level of service (equipment, personnel, etc.) to be delivered in response

to various types and degrees of emergencies

■ Establishing appropriate methods of communication for continuous coordination during a

response
■ Familiarizing EMS personnel with transit vehicles and facilities

■ Conducting periodic drills in conjunction with EMS personnel

Training of First Responders on Transit Equipment

[SOUTHLAND TRANSIT] holds annual training with local first responders to improve

familiarity with transit fleet, facilities and operations. Key areas covered include:

Vehicle and facility entry - windows, doors and hatches

• Hazardous materials

• Facility escape routes and safety zones

. Equipment shutdown
Emergency dump valves

• Battery cut-off sv~itches
Appropriate zones to breach transit vehicles in event of an incident

. Communications compatibility

In crisis management as in sports, the transit agency plays the way it practices. That is why

[SOUTHLAND TRANSIT] is committed to testing their emergency preparedness plans through

disaster drills and exercises.

[S4UTHLAND TRANSIT] is committed to participating in community emergency response

exercises. This commitment requires the transpol-fation system and community public response

agencies to plan and conduct increasingly challenging exercises over a period of time.

I~~plementation of such a program allows the collective commu~lity to achieve a~1d maintain

competency in executing t~7e transportation component of local emergency response plans.
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There are five major types of exercises that comprise this program, each with a different purpose

~" and requirement. Each step is progressively more sophisticated in nature and will be undertaken

in a step-by-step and long-term implementation plan that is integrated into overall community

response.

1. Basic awareness training to familiarize participants with roles, plans, procedures, and

__resolve questions of coordination. and assignment of responsibilities.

2. Operational training to familiarize front-line staff with roles, plans, procedures, and

resolve questions of coordination and assignment of responsibilities.

3. Tabletop exercises that simulate emergency situations in an informal, low stress
environment. It is designed to elicit discussion as participants examine and resolve

problems based on existing crisis management plans and practical working experience.

4. Drills that test, develop or maintain skills in a single response procedure (e. g.,
communications, notification, lockdown, evacuation procedures, etc.). Drills can be
handled within the organization, or coordinated With partner agencies, depending upon

the drill objective(s). Drills help prepare players for more complex exercises in which
several functions are simultaneously coordinated and tested.

5. Functional exercises are full-scale simulated incidents that tests one or more functions in

a time-pressured realistic situation that focuses on policies, procedures, roles and
responsibilities. It includes the mobilization of emergency personnel and the resources
appropriate to the scale of the mock incident. Functional exercises measure the

operational capability of emergency response management systems in an interactive

manner resembling a real emergency as closely as possible.
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3. PREVENTION

3.1 Uverview

[SOUTHLAND TRANSIT] follows the guidelines provided by the Federal Transit

Administration's (FTA) description of Core Elements addressing Model. Bus Safety Programs in

our internal focus on safety and the FTA's Public Transportation System Security and

Emergency Preparedness Planning Cruide in our internal focus on security.

3.2 Risk Reduction

The [SOUTHLAND TRANSIT] reviews current methods of threat and vulnerability resolution

and establish procedures to 1) eliminate; 2) mitigate; 3) transfer, and/or 4) accept specific risks.

Prioritization of safety/security remediation measures are based on risk analysis and a course of

action acceptable by [SOUTHLAND TRANSIT] management.

Risk reduction/elimina~i'on implies changes to equipment, facilities, training oz operational

implementation in order to no longer be exposed to the hazard (e. g. moving maintenance facility

out of the floodplain). Risk control~mitigation implies changes in policies or procedures that

reduce the Iikellhood of an event, or reduce its impact on critical assets (e.g. defensive driver

training. Risk t~ansfererzce implies that the risk exposure is borne by someone else (e.g. hazard

and liability insurance).

3.2a. -STRATEGIES TO MINIMIZE RISK

Protocol that [SOUTHLAND TRANSIT] employs to reduce vulnerability to unknown hazards

and threats includes:

• Involving staff in the identification of hazards and threats

• Involving staff in creating strategies that prevent or mitigate unwanted incidents

• rovl ing training t at raises sta awareness, across a epartinents, a out agency-specs lc

hazards and threats

• Using tabletop exercises to establish, assess and improve emergency response protocols

• Conducting Drills that raise staff prof ciency in reacting to unwanted incidents, including

proper use of emergency equipment and communication technologies

• Participating in exercises that improve coordination across depal-tments and between

responding agencies for any sort of critical incident

3.2b. -EMERGENCY OPERATIONS POLICIES

Checking Weather and Other Hazardous Conditions
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[SOUTHLAND TRANSIT] has in place Operations Policies that address responding to

emergencies. Particular attention is given to the following issues:

At [S~UTHLAND TRANSIT], management is responsible for checking weather and other

reports to ensure it is safe to send vehicles on the road. This designated individual checks this

information before each shift and at appropriate intervals, especially if severe weather is

expected. Drivers performing their routes continuously assess road conditions, evaluating

weather, construction, accidents, and other situations to ensure it is safe to proceed. Every effort

is made to avoid sending drivers on routes if it is unsafe to do so. However, if a condition arises

requiring a driver to abort a route, the dispatcher will contact the driver (or the driver will alert

the dispatcher), and the dispatcher will provide instructions on how to proceed.

[S4UTHLAND TRANSIT] uses National Weather Service warnings, forecasts, advisories

available at www.weather. Gov, and weather radios monitored at dispatch site to track real-time

information on the following conditions:

■ Hazardous weather outlooks

■ Special weather statements

■ Winter storm watches
■ minter storm warnings
■ Snow and blowing snow advisories

■ Winter weather advisories
■ Heavy freezing spray warnings

■ Dense fog warnings
■ Firs weather forecasts

■ High wind warnings
■ High wind watches
■ Wind advisories
■ Gale warnings
■ Tornado watches and warnings
■ Hurricanes
■ Flood warnings
■ Flood statements
■ Coastal flood statements

[S~UTHLAND TRANSIT] also maintains a dispatcher Iog, a narrative description of what

occurs during each shift. This enables the incoming dispatcher to read the previous shift log and

know what needs to be tracked, problem areas of concern, or what is going right and wrong.

Aborting or Changing Route Due to a Hazard

To the extent possible, [SOUTHLAND TRANSIT] avoids sending vehicles out in conditions

relevant conditions at the beginning of a shift, and on an ongoing basis, to safeguard the well

being of passengers, employees, and others. If a hazard is encountered that causes it to be unsafe

to continue on a route, agency policy is as follov~s:

■ If the hazard is noted by the driver, he/she must call the dispatcher, describe the situation,

and await further instruction.

■ If the hazard is noted by staff other than the driver (e.g., the dispatcher becomes aware

that a tornado is approaching), the dispatcher will contact the driver and provide

direction.

Direction maybe as follows:
■ To abort the route, and drive the passengers to the nearest emergency drop point (see

policy on emergency drop points}
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To abort the route and return to the agency (particularly if there are no passengers on the

vehicle)
To drop off some or all passengers at the next stops and to then abort the route, following

the instructions of the dispatcher (returning to the agency or using an emergency drop

point)

With most hazards or emergencies, it is the primary policy of [S4UTHLAND TRANSIT] that

the driver, first, communicates with the dispatcher, describes the situation, and awaits

instruction. The exception to this is in the case of an immediate life threatening situation when

the driver acts first, then communicates. Policies are in place for a range of situations.

3.2c. — TRANSIT FACILITY SAFETY AND SECURITY REVIEW

[SOUTHLAND TRANSIT] assesses on an ongoing basis the system's physical and procedural

security systems and exposures. Findings from past and current threat and vulnerability

assessments are of particular significance.

The conditions affecting facility security change constantly. Employees come and go, a facility's

contents and layout may change, various threats wax and wane, and operations may vary. Even

such mundane changes as significant growth of bushes or trees around a facility's exterior may

affect security by shielding the view of potential intruders. [S~UTHLAND TRANSIT] reviews

our security measures periodically, as well as whenever facilities or other conditions change

significantly. [SDUTHLAND TRANSIT] also does the following:

. updates risk assessments and site surveys;

. reviews the level of employee and contractor compliance with security procedures;
• considers whether those procedures need modification; and
. establishes ongoing testing and maintenance of security systems including access control,

intrusion detection and video surveillance.

Special attention is given by [SOUTHLAND TRANSIT] to:

~~t~o~~r,~-►n nrir~ ro~ir►~r~re i on~ir~f~T ~~~

. elzcouraging personnel-to maintain heightened awareness of suspicious activity

. providing special attention to perimeter security and access control

. maintaining a proactive effort of facility visitor access and control

. verifying the identify of service and delivery personnel

• heightening security measures involving buses and other vehicles

. securing access to utilities, boiler rooms and other facility maintenance operations

. examining and enhancing physical security measures related to outside access to HVAC

(heating, ventilation and air conditioning) systems and utility controls (electrical, gas,

water, phone)
• securing chemical and cleaning product storage areas and maintaining appropriate

records of such items
conducting status checks of emergency communication mechanisms
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,- -! . • implementing information security programs including web site access to sensitive

information
identifying high risk facilities, organizations and potential targets in the community

surrounding the transit facility
• using ID badges for_ all employees for security purposes

• considering using cameras to monitor facilities and/or transit vehicles

• ensuring adequate lighting for the facility grounds
• considering placing fencing or similar ~ barrier around perimeter of facility and storage

areas
• developing, reviewing, refining and testing crisis preparedness procedures

Bus Stop Locations

When a decision is made to establish a bus stop, [S~UTHLAND TRANSIT] assesses bus stop

locations to ensure that stops are located in the most secure areas possible. Guidelines for this

assessment are:
• Highly visible
• Well lighted
• Located in populated areas when possible
. Located away from unsafe areas
• Co-located with other activity centers if possible

3.2d. -OSHA REQUIREMENTS

[SOUTHLAND TRANSIT] periodically inspects its facilities and staff working conditions in

order to ensure that the agency is compliant with all applicable OSHA requirements.

3.2e. — ALTERNATE BUSINESS LOCATIONS

[SOUTHLAND TRANSIT] has established plans for alternate facilities, equipment, personnel,

and other resources necessary to maintaining service during crisis, or to resume service as

quickly as possible following disaster.

Emergency drop points are pre-designated safe locations that are used by drivers to drop off

passengers v~henever instructed to do so by the dispatcher or the designated backup. In the event

of an emergency, the dispatcher ensures that the driver has been contacted and given instructions

as to vc~here to drop off passengers, and the estimated time to drop off.

Decisions on selection of drop points are based on the following:

• All points must be manned
• Geographic distribution
• Physical safety of drop points
• Prioritization of passenger needs based on critical factors (i.e., medical needs of persons in

the area, environmental conditions, etc.)

Page 20 of 83



SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

• Availability of on-site personnel to address passenger needs

Pre-existing agreements are in place for all drop points and the list of drop points is maintained

by [S~UTHLAND TRANSIT] and reviewed on a quarterly basis.

3.2f. — COMPUTER SECURITY

Computer backups of key financial, personnel, dispatching, and other information are performed

regularly. ~`hese backups are stored in a fireproof and secured Location. Computer backups and

duplicate hard copies of important documents are kept off-site in a secured location with a

rotation schedule that is updated daily so that at no time are all copies on property at the same

time.

3.2g. — VEHICLE INSPECTION

Driver's Vehicle Checklist

[S~UTHLAND TRANSIT] drivers complete a vehicle pre-trip inspection checklist when putting

a vehicle into service. This pre-trips inspection includes:

• Inspection of the vehicle's required safety equipment

Inspection of the interior of the vehicle to detect unauthorized objects or tampering

Inspection of the interior lights to make sure they are operational and have not been

tampered with
. Inspection under the vehicle to detect items taped or attached to the frame

Inspection of the exterior of the vehicle for unusual scratches or marks made by tools;

signs of tampering; unusually clean or dirty compartments; or items attached using

magnets or duct tape
. Following established policy governing suspicious packages, devices, or substances to

determine if an unattended item or an unknown substance found during inspection is

potentially dangerous
mme ~~ e v nn i v~n~- a ~unerv~~~r ~n e c~~e n ~ n ,.

evidence of tampering. Do not start or move the vehicle or use electronic ~ means of

communication.

Periodically throughout the driver's shift, the above inspections are conducted.

1V.~echanic's Vehicle Checklist

[S~UTHLAND TRANSITS mechanics or contracted mechanics make the following security

checks before releasing a vehicle for revenue service:

. Ensures that required safety equipment is on vehicle

• Inspects the interior of the vehicle for unknown objects or tampering
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• Inspects the interior lights to make sure they are operational and have not been tampered

with
• Inspects under the vehicle for items taped or attached to the frame

• Inspects the exterior of the vehicle for unusual scratches or marks made by tools; signs of

tampering; unusually clean or dirty compartments; or items attached using magnets or

duct tape
• Inspects the gas. cap _for signs of tampering or unusual items

• Inspects the engine compartment and other areas to detect foreign objects or false

compartments in the air filter area or the cold oil filter. Also look for additional wires

running to or from the battery compartment, and take note of unusually clean components

and devices
• Inspects the fuel and air tanks to detect inconsistent and missing connections

Note: If the mechanic finds an unattended item or an unknown substance while conducting

the inspection, the policy on suspicious packages, devices, or substances to determine

whether the package is potentially dangerous is followed, and a supervisor is immediately

notified.

3.2h. - VEHICLE MAINTENANCE

[SOUTHLAND TRANSIT] provides proper maintenance of vehicles and equipment critical to

the continued safe operation of the transit system. Unsafe vehicles present unnecessary hazards

to the driver, passengers and other vehicles on the road. Basic vehicle maintenance practices

regularly address safety-related ~ vehicle equipment to ensure that no unsafe vehicles are

dispatched for service. Safety-related vehicle equipment includes:

• Service brakes and parking brake
• Tires, wheels, and rims
• Steering mechanism
• Vehicle suspension
. Mirrors and other rear vision devices (e.g., video monitors)

. Lighting and reflectors or reflective markings

. Wheelchair lifts

Most safety-related equipment is inspected during apre-trip inspection to ensure that the vehicle

is fit for service. [SOUTHLAND TRANSIT] has an established formal plan to address the

maintenance requirements of our vehicles and equipment. The vehicle maintenance program

addresses the following categories:

■ Daily servicing needs —This relates to fueling, checking and maintaining proper fluid levels

(oil, water, etc}, vehicle cleanliness, pre- and post-trip inspections and maintenance of

operational records and procedures.

■ Periodic inspection —These activities are scheduled to provide maintenance personnel an

opportunity to detect and repair damage or wear conditions before major repairs are
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necessary. Inspection items include suspension elements, leaks, belts, electrical connections,
tire wear, and any noticeable problems.

■ Interval related maintenance —This focus is to identify wear, alignment, or deterioration
problems of parts or fluids. Replacement intervals of these items are determined through
transit agency experience and manufacturer recommendations.

Failure maintenance - Regardless of the preventative maintenance -activities, in-service
failures will occur. When a failure is encountered that makes the vehicle unsafe or unable to
continue operation, the vehicle is usually removed from service and returned to the garage
for rep air.

When possible, [SOUTHLAND TRANSIT] vehicles are stored in a secured and well- lighted
location.

3.2i. — VEHICLE READINESS

It is the policy of [SOUTHLAND TRANSIT] to maintain fu11y stocked first aid kits, biohazard
cleanup packs, fire suppression equipment, vehicle emergency equipment, and emergency
instructions in all vehicles. Battery operated equipment batteries Will be replaced semi-annually.
The assigned driver inspects the vehicle daily for the following emergency supplies and
documents the results on the pre-trip inspection sheet. In addition, when a mechanic places a
vehicle back in service, he/she ensures the required safety equipment is on the vehicle. The
required safety equipment includes

First Aid Kit Bio-hazard Kit
Fire Extinguisher Reflective Triangles
Seat Belt Cutter Flashlight

3.Zj. — ~PERA.TOR SELECTION

Operator selection is critical to [SOUTHLAND TRANSIT] safe transit operations. The driver of

passengers and other drivers that share- the road with the transit vehicle. The driver selection

criterion addresses specific, safety-related items.

■ Licensing —The driver is properly licensed and the license is appropriate for the type of

vehicle the driver is assigned. Licensing also considers local jurisdiction requirements.

■ Driving record —The driver has an acceptable past driving record over a reasonable

period of time. The driving record demonstrates an ability to follow traffic rules and

regulations and thus avoid accidents.

■ Physical requirements - The driver is physically able to perform the functions

associated with the assignment. These factors include good eyesight with true color
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perception, good hearing, physical strength and dexterity to assist disabled passengers

(especially in demand responsive/para-transit assignments}, or other factors that may be

unique to the service area and/or specific driving assignments.

■ Background checks - [SOUTHLAND TRANSIT] does background checks on all

employees to protect against hiring personnel with a history of aberrant behavior.

3.2k. -DRUG AND ALC~H~L PULICIES

A critical element of [S~UTHLAND TRANSIT]'s commitment to safe operations is ensuring

that our employees are not impaired due to the use of alcohol, illegal drugs, prescription drugs or

over-the-counter me icatlon.

[SOUTHLAND TRANSIT] follows the requirements set forth under 49CFR Part 655 and

49CFR Part 40 Amended as mandated by the FTA. The bottom line is protection of the riding

public and transit employees, and all efforts are geared toward this end. The [SOUTHLAND

TRANSIT] drug and alcohol program includes specific policies, procedures and responsibilities,

or references the appropriate master document containing that information.

3.3 Training and Development

3.3 a. — VEHICLE OPERATOR/DRIVER TRAINING

Driver Training

Once qualified candidates are identified and hired, [SOUTHLAND TRANSIT] provides initial

and ongoing refresher training critical to ensure proper operations and adherence to the transit

providers' rules and regulations. [SOUTHLAND TRANSIT] understands that proper

qualification of operating and maintenance personnel is a vital part of a safe transit environment.

Driver training addresses specific safety-related issues appropriate to the type of vehicle and

driving assignment. Special consideration is also given to crisis management concerns such as

fire and evacuation.

■ Traffic Regulations — Training addresses state and local traffic rules and regulations, traffic

signs and signals, and proper vehicle operations (including proper use of hand signals).

■ Defensive Driving and Accident Prevention — Training stresses defensive driving

principles, collision prevention, and concepts of preventable accidents as a measure of

defensive driving success.

[SOUTHLAND TRANSIT] drivers are taught to always drive defensively. This means driving

to avoid aizd prevent accidents. It means driving with the vehicle under control at all times,

within the applicable speed limits, or less if driving conditions so indicate, and anticipating

possible unsafe actions of other drivers. Special attention is given 111 the [SOUTHLAND
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TRANSIT] safety program to hazardous conditions. These hazardous conditions include but are

not limited to:

Winter driving
Rainstorms/thunderstorms
Tornadoes
Intersections
Backing-
Lane changes and turns
Railroad crossings
Expressways

Fog
Flash flooding
Skids
Following. distance
...

Passing
Pedestrians, bicycles and motorcycles
Rollovers
Traffic congestion

■ Vehicle Orientation and Inspection — Training focuses on the type of vehicle that will be

used in service. Significant differences can exist among different bus models and among

different manufacturers, and equipment mad have characteristics that are unique to the

service environment.

■ Behind-the-wheel Training — Training includes all core driving maneuvers for the type of

vehicle in service, including the difficulties in backing maneuvers that can lead to accidents,

stopping distance requirements, and equipment-specific functions such as door opening and

closing procedures for passenger boarding and alighting.

_ Passenger Sensitivity and Assistance Training — Training covers topics ranging from

general customer service techniques to elderly and disabled sensitivity to technical skills in

lift and securernent. The following subjects are included in the training:

• Understanding passenger needs
• Understanding disabilities
. Americans with Disabilities Act (ADA}
. Communicating with passengers
. Sensitivity to passenger needs
• Mobility devices
• Lifting and body mechanics

. Wheelchair management/wheelchair management

. Lift and ramp operations
• Emergency procedures

Radio Usage

To ensure the safety of our drivers and passengers and to enhance the performance of our

operations, all [SOUTHLAND TRANSIT] employees are familiar with two-way radio

operations. Basic procedures are as follows:
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_- ~_ ■ Staff using the two-way radio will follow the standard use practices of the FCC. Profanity,

', ~ ~` ~ ' abusive tan a e, or other ina ro riate transmissions are not allowed, and could result in~ g pp p
isclp inary action.
■ All transmissions will be as brief as possible.

■ All base stations and vehicle units shall be tuned to the appropriate assigned frequency at all

times.
■ Staff will initiate communications by first stating who they are calling, and then who is

making the- call. At the completion of the transmission both parties Will indicate that the

transmission is completed by stating their call sign and "clear".

■ Except in the event of an emergency, alI staff will listen for five seconds before transmitting

to ensure there are no transmissions in progress. Other units' transmissions will not be

interrupted unless it is an emergency.

■ When an emergency is declared, all non-emergency transmissions will cease until a

supervisor clears the emergency.

■ In the 'event of an emergency, establish communications on the primary frequency and

immediately shift to the secondary frequency. State the nature of the emergency and what

assistance is required. To ensure appropriate help arrives promptly, staff will transmit the

following items as soon as possible:

- Who they are and their location, in detail,

- What assistance they need,

- How many passengers they have and the nature of their condition(s),

- Staff not involved with the emergency will stay off the radio; communications wi11 be

between Dispatch and the unit requesting assistance.

- After initial contact, emergency communications may also take place between a

supervisor and the unit, or between Dispatch and asuper-visor.

Crisis Manabement Training -Training covers emergencies the driver may face while out on

the bus. Topics of this training range from breakdowns to accidents to fire/evacuation to

handling violent perpetrators. The following subjects are included in the training:

■ Accidents
■ Ill and injured passengers
_ t r-~ --

■ Fire safety
■ Vehicle evacuation

■ Bloodbor~ze pathogens (bodily fluid spill containment and clean up)

■ Handling conflict

■ Basic crisis management steps

■ Transit security

■ Securing the vehicle

First Aid

[SOUTHLAND TRANSIT] provides basic First Aid training to drivers, including triage

procedures, focusing on:

Page 26 of 83



SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

■ blearing air passages
■ Controlling bleeding
■ Bloodborne pathogen protection
■ Handling shock victims

Reacting to seizures

3.3b. — TRAINING OF OTHER PERSONNEL
At a minimum, [SOUTHLAND TRANSIT] includes the as part of the training curriculum for

agency personnel not directly involved in revenue service:

Maintenance
■ Mechanic Skill Development
■ Defensive Driving
■ CPRIFirst Aid/Triage
■ Incident response protocols

Scheduling and Dispatching
■ Scheduling and Dispatching Skill development

■ Customer Relations
■ Radio Usage
■ Crisis Management
■ Incident response protocols

Management and Supervision
■ Leadership Skills
■ Coaching, Counseling and Discipline

■ Crisis Management
■ Accident Investigation
■ Crime scene Preservation and evidence collection requirements

The [SOUTHLAND TRANSIT] maintains complete and accurate records of all driver training

and certification, as well as the training materials and grading mechanism. Drivers are required

to demonstrate skill and perforinance competency in the type of vehicle to which they are

assigned as a part of traYning requirements. Because training transit operations personnel is not a

onetime activity [SOUTHLAND TRANSIT] provides ongoing/recurring training necessary to

reinforce policies and procedures as well as to provide a mechanism to brief drivers on new

policies, procedures andlor regulations.

3.4 Security Awareness
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3.4a. — TRANSIT WATCH

The [SOUTHLAND TRANSIT] supports Transit Watch and prepares all its employees to help

promote safety and security vc~ithin the community, region and nation.

Transit Watch was developed. by the Federal Transit Administration (FTA) and encourages

transit employees, transit riders and community members to be aware of their surroundings and

alert to activities, packages or situations that seem suspicious. If something out of the ordinary

and potentially dangerous is observed, it is to be reported immediately to the proper transit

supervisor who may investigate and/or notify law enforcement authorities.

3.4b. — SUSPICIOUS ITEMS, VEHICLES, PEOPLE AND ACTIVITIES

[SOUTHLAND TRANSIT] understands that it has a role to play in being a part of the eyes, ears

and liability of the community and a part of the community's first line of defense. Therefore, it

is vigilant and is committed to train and encourage all employees to be on the look out for any

suspicious people, activities, vehicles, packages or substances. Because [S4UTHLAND

TRANSIT] employees know their operating environment, know vc~hat is usual and unusual, they

are taught to trust their gut reactions and report anything unusual, out of place or suspicious to

dispatch/management who Will then immediately pass this information on to the appropriate

authorities.

All [SOUTHLAND TRANSIT] employees are "On the Look Out" for and report to the transit

agency the following:

Suspicious Items

Public transportation systems deal with items left unattended in stations and on vehicles all the

time. These unattended packages impose a tremendous burden on security. Although

unattended packages are rarely linked to explosive devices, they all represent a potential threat

and need to be examined systematically. If an unattended package is not deemed suspicious, it

will be treated as lost property and halzdled according to agency protocol.

[SOUTHLAND TRANSIT] trains employees to identify items, packages and devices as

suspicious if they meet any of the following criteria:

• Common objects in unusual locations

• Uncommon objects i17 common locations

• A threatening message is attached
• Unusual wires or batteries are visible
• Stains, leaks or powdery residue are evident

• Sealed with excessive amounts of tape or string

• Lopsided or Lumpy in appearance

• Tanks, bottles or bags are visible
• A clock or timer is attached
• A strange odor, cloud, mist, vapor or sound emanates from it
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• Addressed with cut and paste lettering and/or common words misspelled

• Have excessive postage attached

• Abandoned b~ someone who quickly leaves the scene

• No one in the immediate area claims it as theirs

• An active attempt has been made to hide it (i.e. Placed in an out-of-the-way locations)

Once an item, .package or device is determined to be suspicious

• the item is not touched or moved
• the area or vehicle is immediately evacuated uphill and upwind

• Radio and cell phones should not be used within 300 feet of the suspicious package

• system management is notified, and
• appropriate action is taken (i. e., notifying of bomb analysis team).

Suspicious Vehicles

[S4UTHLAND TRANSIT] understands that vehicles (cars, trucks, boats, bikes} are frequently

used in criminal or terrorist attacks. Therefore, agency employees are trained to be alert to

suspicious vehicles in and around their work environment. Employees are told to report vehicles

to system management and authorities when they notice any of the following:

• Show signs of forced entry
• Have altered or makeshift company insignia or License plates

• Are located in an unauthorized area or near a potentially catastrophic target

• Contain unusual equipment which could be used in a violent act

• Appear to be overloaded and/or have bulging tires or sagging frames

• Emit unusual odors, leaks or residues

Suspicious People and Activities

[SOUTHLAND TRANSIT] teaches its employees to be aware of suspicious people and

activities. Employees are taught to focus on behaviors and not on a person's color, nationality,

ethnicity or religion. The key concern in determining what is suspicious is always based on 1 }

encouraged to trust their judgment based on their experience in and around the community, and

the transit system, and that it normally is a combination of factors taking place that will

accurately identify a suspicious person or act.

Specific actions that are of concern and may meet the threshold of reporting as suspicious

include people appearing to be:

. gathering intelligence

. running security tests

. attempting infiltration
• conducting a dry run/drill
• deploying assets
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Employees are taught by [SOUTHLAND TRANSITI to determine if a behavior is suspicious

based on the following categories:

• attitude of the person
• apparel and accessories
• body language (e.g. reaction to uniformed presence)
• actions in and around crow s
• attention to secure or high profile locations

3.5 Safe Data AcquisitionlAnalysis Procedures

To [SDUTHLAND TR.ANSIT], understanding safety data is an important step toward allocating

finite resources to implement safety program elements. Data on safety-related events such as

• passenger injuries or claims
• passenger complaints
• employee injuries
• accidents
• incidents
• EOL's
• turnarounds
• bus stops

shelters
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-~~ 4. RESPONSE

4.1 overview

[SOUTHLAND TR..ANSIT] makes all efforts to ensure that, if confronted with a safety or
security .event or major emergency, [SOUTHLAND TRANSIT] personnel will respond
effectively, using good judgment, ensuring due diligence, and building on best practices,
identified in rules and procedures and exercised through drills and training.

This Level of proficiency requires the establishment of formal mechanisms to be used by all
[SOUTHLAND TRANSIT] personnel to identify safety or security threats and vulnerabilities
associated with [SOUTHLAND TRANSIT] operations, and to develop controls to eliminate or
minimize them. The SSEPP also requires [SOUTHLAND TRANSIT] to:

■ Coordinate with local law enforcement and other public safety agencies to manage response
to any incident that occurs on a transit vehicle or affects transit operations, and

■ Identify a process for integrating [SOUTHLAND TRANSIT] resources and capabilities into
the community response effort to support the management of a major safety or security event
affecting the community.

[SOLJTHLAND TRANSIT] management expects all employees, volunteers and contractors,
especially those working directly with passengers, to support the SSEPP.

4.2 Internal Incident Response Responsibilities

4.2a. - DIVISION 4F RESPONSIBILITIES

All Personnel

responsibilities, as identified in the SSEPP, thereby increasing their own personal safety and
security and that of their passengers during normal operations and in emergency conditions.

The following functions are performed by [SOUTHLAND TRANSIT] personnel to ensure the
success of the S SEPP

■ Becoming familiar with and operatil7g Wlt~llll all security and emergency preparedness
procedures for assigned Work activity.

■ Proper judgment is used by following crisis lnanagelnent guidelines when managing
dangerous passengers and potentially volatile situations.
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■ All suspicious activity, no matter how insignificant it may seem, is immediately reported to
the Transit Director or his/her designee.

■ The Transit Director or his/her designee is notified when a physical or mental condition, or
required medications or therapies, may impair the ability of an employee to perform security
or emergency preparedness functions.

■ All security incidents are immediately reported.

■ Participation in security and emergency preparedness training, including drills and exercises.

Specific Job Function Responsibilities

The following job functions ~ within [S~UTHLAND TRANSIT] have defined responsibilities
relevant to safety and security concerns:

■ Transit Director
■ Safety/Security officers
■ Managers/Supervisors
■ Dispatchers
■ Vehicle Operators
■ Mechanics
■ Administrative Staff

4.2b. —CALL DOWN LIST ACTIVATION

During a crisis, each department or team leader initiates activation of [SOUTHLAND
TRANSIT]'s Emergency Response Team by contacting two people on the agency call tree.
Those two people will in tur~z contact two others and so on. If a staff person only reaches
voicemail, he or she leaves a message but continues down the tree contacting the next person on
the list until he or she has spoken with at least two people.

When making activation calls, each person communicates the following:

vey r~ i nl

• If and where the employee is expected to report, and what will be expected of him or her

• The status of other members of the response team (if known)
• How to reach the team leader

Additionally, the callei confil-ms:

• Who on the call list the employee is responsible for contacting

• How the team can contact the employee for changes (e.g. cell phone number)

4.2c. — TRANSIT INCIDENT MANAGEMENT PR~TOC4L

Overview
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,_ - -~
~. [SOUTHLAND TRANSIT] frontline employees may be responsible for managing security

incidents and threats potential or actual). These employees are taught to assess the situation and

decide on the appropriate action. It is also their responsibility to manage incidents and threats

until emergency responders arrive. They are instructed to serve as a resource to emergency

responders until the incident or threat is resolved.

[SOUTHLAND TR:A.NSIT] Incident Management Priorities

Response objectives:
• Protection/preservation of self

• Protection of passengers/others

• Protection/securement of vehicle/property

• Stabilization of incident

Priority response actions:
• Triage

- Risk management
• Requesting incident resources

Critical concerns:
• Accurate analysis and scene assessment

• Delegation to able-bodied passengers

. ~ . Passenger accountability

[S~UTHLAND TRANSIT] Incident Management Requirements

• Have a safety orientation
• Keep a calm demeanor
• Use quick thinking and be decisive

• Be adaptable and flexible
• B e pro active
• Be realistic about personnel and agency limitations

[SOUTHLAND TRANSIT] Incident Management Constraints

• Decisions and actions need to be made ilz a timely manner

• Limited resources maybe available

• Minimal information maybe available

• A demanding and highly stressful environment

• Communication systems maybe compromised

[S4UTHLAND TRANSIT] Incident Management Steps

■ Information gathering and analysis
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Pre-incident information includes knowledge of any patterns, trends or history of any

similar events. Empirical or perceptual information is what is actually observed.

Cognitive information is what has been learned through training and experience.

■ Problem identification and assessment
Hazards must be identified. Included in this determination are the type of hazard and the

credibility of the threat. Risk must be determined by considering the number of potential

victims, critical assets exposed and extent of the impact area.

■ Developing a strategy and tactics
A strategy is the overall goal or desired outcome that is attempting to be achieved based on

minimizing injury, property damage and service disruption. Tactics are specific objectives

and the corresponding tasks that ~vill be used to achieve the goal or strategy.

■ Implementing a plan
Plan implementation includes directing others, communicating, delegating, notifying and

requesting resources.

■ Evaluating results
Plans must be evaluated on an on-going basis to ensure that the tactics being used are still

appropriate and that they are having a positive effect.

4.3 Suspension/Restoration of Service

After being notified of an emergency, the [SOUTHLAND TRANSIT] supervisor/dispatch

evaluates the status of agency assets (people, information and property}, and the risk to those

assets, to determine if transit operations can be maintained. If service must be suspended, the

Emergency Response Team is responsible for coordinating service suspension protocols, and for

taking steps to restore essential transit services as soon as is practical within the constraints of

resource availability and safety considerations. Issues to be considered during service

suspension/restoration include the release of emergency public and sensitive information.

EMERGENCY INFORMATION DISSEMINATION:

PUBLIC AND SENSITIVE INFORMATION

[SOUTHLAND TRANSIT] understands that during critical incidents that what is said to the

public is critically impol-tant. Public affairs preparedness includes fostering positive

relationships with elected and appointed officials, civic leaders and the media to help the agency

meet its goals for ridership, revenue and public recognition on a day-to-day basis. During a

crisis the media relations/public i~~formation function proactively works with these constituent

audiences to provide accurate, verif ed information regarding v~hat has happened, what the

agency is doing about it and how it might affect the community. In incidents involving injuries

and deaths, release of certain infol-mation is subject to a variety of federal Iaws. Further,
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__ ,. particular attention is given to monitoring the appropriate release of sensitive security related

transit information to the public.

Response objectives:
■ Provide timely, accurate and coordinated public information
■ Minimize negative publicity
■ Highlight.. positive. response. efforts of agency and staff.

Priority response actions:
■ Craft messages incorporating verifiable incident information
■ Distribute approved messages to internal audiences (board, staff, advisory committees) and

respond to requests for information
■ Distribute approved messages to external audiences (media, public) and respond to requests

for information

Critical concerns:
■ Impact on service delivery
■ Message coordination
■ Expected release of incident investigation reports
■ Media coverage and public perception
■ Relationships with elected officials, partner agencies and inter~~al audiences

~~ 4.4 NIMS/ICS

4.4 a — NATIONAL INCIDENT MANAGEMENT SYSTEM (NIMS)

The National Incident Management System (NIMS) was developed to provide a system that
would help emergency managers and responders fiom different jurisdictions and
disciplines work together more effectively to handle emergencies and disasters. Most incidents
are handled on a daily basis by a single, local jurisdiction at the local level, often by fire
personnel, EMS and lavv enforcement. But even for incidents that are relatively limited in scope,

for an effective response.

When the NIMS is adopted and used nationwide it will forin a standardized, unified framework
for incident management within which government and private entities at all levels can respond

to incidents effectively. The NIMS provides a set of standardized organizational structures such

as the Incident Command System and standardized processes, procedures and systems. These
processes and procedures are designed to improve interoperability among jurisdictions and
disciplines in various areas - command and management, resource management, training and
communications.

The management of [SOUTHLAND TRANSIT] is committed to train and work W1t~11I1 the

NIMS st1-ucture as a part of the community emergency response team as per the requirements

laid out at http://training.fema.gov/EMIV~eb/IS/is700.asp. This SSEPP takes an all-hazards
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approach using a common standard of efficient and coordinated response across multiple

agencies which is consistent with the overall structure of NIMS as shown below:

• Command and management
• Preparedness
• Resource management
• Communications and in ormatlon management

• Supporting technologies
• Ongoing management and maintenance

4.4b -INCIDENT COMMAND SYSTEM (ICS)

The Incident Command System (ICS) is a standardized on-scene incident management concept

designed specifically to allow responders, including transit, to adopt an integrated organizational

structure equal to the complexity and demands of any single incident or multiple incidents

Without being hindered by jurisdictional boundaries.

The management of [SOUTHLAND TRANSIT] is committed to train and work within the

Incident Command System structure as a part of the community emergency response team as per

the requirements laid out at:

htt ://training.fema.~ov/EMIWeb/IS/is100.asp

http://training.fema.~ov/EMIWeb/IS/is200.asp

http:/Itrainin~.fema.~ov/EMIWeb/IS/is700.asp

4.5 Intera enc Coordinated Emergency Response Protocolsg y

4.Sa. -NORMAL HOURS EMERGENCY RESPONSE

declare a state of emergency which requires transit agency participation, response, or awareness,

the local emergency manager or their designee contacts [SOUTHLAND TRANSIT] . During

normal operating hours, the following policy is followed:

Initial contact is made by the emergency manager or his/her designee, using the first

responder checklist maintained in the Emergency Management Plan.

The most senior person on duty is the initial [SOUTHLAND TRANSIT] Emergency

Response Coordinator (ERC). The ERC gives the individual calling a telephone number

(or other means through which the ERC will remain constantly available) for updated

emergency information communications during the emergency.

The ERC performs the following functions:

- Contacts all on-duty vehicles (by radio) to notify them that they are needed for an

emergency response.
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- Directs all affected drivers to unload their passengers at a designated point and
proceed to the staging area designated by [SOUTHLAND TRANSIT]

- Records an approximate time of arrival (estimated time of arrival -ETA) at that
staging area With notification upon arrival.

- The ERC calls employees on the emergency phone list, informs them that
[SOUTHLAND TRANSIT] is responding to a community emergency.

- Establishes a [SOUTHLAND TRANSIT] incident command center at the transit
facility or other available location as circumstances dictate.
■ The ERC remains in charge of alI response activities throughout the emergency unless

relieved by a more senior manager.
■ The ERC has the authority to allocate all [SOUTHLAND TRANSIT] personnel and

equipment as necessary to respond to the emergency at hand.
■ The ERC has the emergency authority to procure parts, fuel, and other essentials

necessary to continue and sustain [SOUTHLAND TRANSIT] emergency response
activities.
■ The ERC continues to make efforts to contact all [SOUTHLAND TRANSIT] personnel,

as well as [SOUTHLAND TRANSIT] board members (as time and response efforts may
permit, to inform them of our participation).
■ The ERC provides personnel and resources in the quantities requested and to various

locations as directed by the emergency manager or his/her designee.
■ The ERC remains on-duty in an active status until relieved or directed by the emergency

manager or his/her designee that the transit agency's participation in the emergency
_ _ response is no longer required.
■ ERC maintains communication with Executive Director and remains in communication

to the extent possible.

4.Sb. -AFTER HOURS EMERGENCY RESPONSE

When an outside emergency occurs in the community that requires #ransit agency participation,
response, or awareness, the local emergency manager contacts [ S DUTHLAND TRANSIT] .
After normal operating hours, the followilig policy is followed:

■ Initial contact will be made by the emergency manager or his/her designee using the

■ Either the person receiving the ca11 or the most senior person available is the initial
[SOUTHLAND TRANSIT] Emergency Response Coordinator (ERC}. The ERC gives
the individual calling a telephone number (or other means) by which the ERC will remain
available for communications during the emergency.
■ The ERC begins to call persons listed on the internal contact list, informing them that
[SOUTHLAND TRANSIT] is responding to a community emergency. During this stage,
the ERC:
— Coordinates the opening of the transit facility where [SOUTHLAND TRANSIT]

vehicles are located
— Establishes a [SOUTHLAND TRANSIT] incident command center at the transit

facility or other available location as circumstances dictate.
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■ The ERC remains in charge of all response activities throughout the emergency unless

~'~. relieved by a more senior manager.
■ The ERC has the authority to allocate all [SOUTHLAND TRANSIT] personnel and

equipment as necessary to respond to the emergency at hand.

■ The ERC has the emergency authority to procure parts, fuel, and .other essentials

necessary to continue and sustain [SOUTHLAND TRANSIT] emergency response

activities.
■ The ERC continues to contact all [SOUTHLAND TRANSIT] personnel, as well as

[SOUTHLAND TRANSIT] board members (as time and response efforts may permit) to

inform them of our participation.
■ The ERC provides personnel and resources in the quantities requested and to various

locations as maybe directed by the emergency manager or his/her designee.

■ The ERC remains on duty in an active status until relieved or directed by the emergency

manager or his/her designee that the transit agency's participation in the emergency

response is no longer required.

■ The ERC maintains time annotated log of all activities as well as contact log.

4.Sc. -EVACUATION PROCEDURES

[SOUTHLAND TRANSIT] provides evacuation and transportation support to the Incident

Command Post (ICP) and to those parts of the community affected by the disaster.

■ General
.~ ~ - At the direction of incident command or the transit base station, drivers wi11 pick up

evacuees from specifically designated locations and transport them to designated

shelters or secure locations
- To the maximum extent possible, drivers wi11 track where special needs passengers

are delivered
■ Transit Management

- Coordinate With ESC and IC
- Report to the transit agency incident command center

- Provide drivers with assembly points and conduct briefings

- Determine the location of all shelters and identify the logistical support required

- As directed by the incident commander or his/her designee, respond to changing

requirements for transportation and evacuation support

- Identify support facilities for drivers

Dispatcher
- Establish communications and provide support to transit management and the ICP as

requested
- Notify suppol-t social service and contract agencies of disruptions and/or cancellations

of service
- Sustain whatever level of routine operations is feasible

- Begin contingency planning for driver replacement, rest, and recycling

Bus Drivers
- Communicate wit11 dispatch
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r 

- Follow guidance provided by the transit incident command center, dispatch, and the

ICP
- Will not take risks that place driver, passengers, or vehicle at significant risk

- As needed, help passengers that have visual, hearing, or mobility impairments to get

on or o ff the bus
- Rest, refuel, and eat when possible
- If fatigue becomes a safety issue,. notify transit management immediately
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5. RECOVERY

5.1 Overview

Putting things back together after an emergency or disaster can be a difficult process. This
chapter addresses the disaster recovery process, which includes establishing continuity of
operations, resumption of normal operations, preparation of an after action report, counseling for

impacted employees, and the initiation of long term recovery.

5.2 Continuity of Operations

After an emergency [SOUTHLAND TRANSIT] management evaluates the status of its assets,

the condition of the community environment and the needs of its customers. Upon the

completion of that evaluation, steps are taken to restore essential transit services as soon as is

practical and possible and within the constraints of environmental realities, resource availability

and safety considerations.

5.3 Business Resumption

5.3a. — CLEANUP AND INSPECTION

[SOUTHLAND TRANSIT] inspects facilities, vehicles and agency property for damage or need

for cleanup after an emergency. The purpose of this activity is to restore the agency and its assets
to the state that existed before the emergency. Some recovery activities maybe immediate while
others maybe long term (e.g., replacement of vehicles or facilities).

Documentation of all Agency Resources Including Vehicle Use

After an emergency, [SOUTHLAND TRANSIT] management documents use of agency

resources including any vehicles used duril~g the event as well as the status and the condition

of the vehicles to begin the process of maintaining assets and bringing them back in service.

Make Necessary Insurance Contacts

The [S~UTHLAND TRANSIT] mallagelnent reviews its insurance policies arzd coverage and

l~nakes contact with its insurance carriers to ensure timely reimbursement response. Additionally,

it makes appropriate changes to future insurance policies as maybe deemed appropriate based on

an evaluation of the effectiveness of existent coverage.

5.3b, —FOLLOW-UP DEBRIEFING
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__ In order to mitigate the possible negative psychological effects of an emergency, [SOUTHLAND. ,- ,~
TRANSIT] staff involved in emergency incidents meet to discuss response activities and to

process emotional issues that may arise. [SDUTHLAND TRANSIT] managers should ensure

the availability of support services to all parties who may have been directly or secondarily

impacted by the event, including family members of all employees involved.

5.3c. —AFTER ACTION REPORT

Following an incident, [SOUTHLAND TRANSIT] management completes a report to assess the

responses of personnel during the incident. This information is used to modify policies, provide

additional training, and give feedback to those involved to enhance future incident responses.

This report focuses on such issues as the emergency notification process, the establishment of

incident command, the incident communication system and strengths and weaknesses of the

response effort.

Competed "FVAL UAT,~ON FORM FOR TRANSIT ~'IIrCIDENTS" for

each security incident is found in the secflon of phis document
entitled SSEPP SUPPOR Tl'IV G D O CUMEIV TS a t SECT.~~N 7. Y 4,

5.4 ~ risis Counseling

In order to mitigate the possible negative psychological effects of an emergency or incidents of

violence on [SOUTHLAND TRANSIT] staff, including possible Post Traumatic Stress Disorder

in the most extreme cases, management ensures the availability of support services to ali parties.: _.
who may have been directly or secondarily impacted by an event. [~OUTHLAND~ TRA~TSIT~

is committed to rovidin such support including a mandatory post-incident debriefing, makingp g
refer als to professional counseling resources, being an empathetic good listener and doing

anything else that can provide assistance to those involved in emergencies or incidents of

T

personnel's family l~nembers as well.

5.5 Long Term Recovery

The goal of long-term recovery is to ensure that [SOUTHLAND TRANSIT] emerges from crisis

even stronger that it was before the event. [SOUTHLAND TRANSIT]'s long tern recovery

initiatives include the following steps:

■ Analyzing the After Action Report and developing long term recovery strategies based on the

assessments contained in the report
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Determining the financial impact of the emergency on the transit agency and budget for

~~ ~~- ~- recovery, including insurance reimbursement and non-reimbursement issues, and federal and

state financial assistance opportunities
■ Building relationships with emergency management and first responders based on unmet

coordination needs illuminated by interagency reaction to the event

■ Initiating public relations activities to rebuild confidence in the transit operation on the part

of customer and the community as a whole
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:~ - . 6. ACTIVATING AND UPDATING SSEPP

6.1 overview

[S4UTHLAND TRANSIT] management is committed to provide safe, secure and reliable

services for its passengers and employees. It is committed, as well, to be a safety, security and

emergency preparedness resource to the community, region and nation. Towards this end the

SSEPP is an important and ongoing cornerstone of this system's transit operation.

6.2 Activation

This SSEPP has been activated through a Memorandum of Executive Approval of the SSEPP

which has been shared with all employees of [SOUTHLAND TRANSIT] and all key

stakeholders within the community.

6.3 Evaluation and Modification of SSEPP

This SSEPP is a "living document" and, therefore, addresses issues associated with system

security and emergency preparedness on a timely and proactive basis. It is incumbent upon all

appropriate personnel of the [SOUTHLAND TRANSIT] to constantly evaluate the effectiveness

of this S SEPP and the effectiveness of its implementation.

The SSEPP is thoroughly reviev~ed periodically (annually at a minimum). Any changes in

information are updated more frequently, on an as-needed basis. The [SOUTHLAND

TRANSIT] management is responsible for this review. The revievc~ includes the following

factors
■ Reviewing factual information, including names and phone numbers contained in the

plan
■ Reevaluating employee knowledge and awareness

■ Revising programs and procedures included in the S SEPP

■ Performing an annual review of chain of command and updating information as

an~ro~riate
oor lna ing wl eslgna e ac up oca Ions a are- to ee usea ror operational

relocation during an emergency, ensuring they are cognizant of agreements in pace.

In addition to regular, periodic reviews, certain events lnay require revision to the SSEPP,

lI1C~uC~111g, for example, the following:

T~1e aC~C~1t1~I1 Of 11eW 111eI11berS t0 t~1e OrgaIllZat1011 aI1Cl OL1tS1C~e t~1e OI garllZa~1~I1 Wlt~1

specific roles identified in the S SEPP

■ New operations or processes that affect the SSEPP

■ New or renovated facilities or changes in layout

■ Changes in relationships With outside agencies

■ Changes in the identification of potential threats and accompanying vulnerabilities
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Fo1loWing use of the SSEPP in emergency situations the [SOUTHLAND TRANSIT]

mana ement reviews the organization's .response against the procedures and requirementsg
outlined in the SSEPP. Based on this review [SOUTHLAND TRANSIT] management identifies

areas that can be improved or adjusted in the plan to ensure more effective responses in the

future.

6.4 Updating SSEPP

After internal and external evaluations, and based upon SSEPP review findings, the

[S4UTHLAND TRANSIT] management will revise this SSEPP and supporting documentation

and training to reflect new practices, policies and procedures. The revised SSEPP, accompanied

by a new Memorandum of Executive Approval of fhe SSEPP, will then be shared with all transit

employees and all key stakeholders Within the community.

Completed "MEMORANDUM ~F EXECUT.IV~ APPROVAL" of the

SSEPP is found in the section of this document enfitled SSEPP
SUPP4RT~NG D4CUMEIV TS a t SECT~'ON 7. ~ 5.
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7. S SEPP SUPPORTING D 4 CUMENT S

[SOUTHLAND TRANSIT] has completed the following supporting documents as a part of its

overall Threat and Vulnerability Assessment and Safety, Security and Emergency Preparedness

Plan (SSEPP). These supporting documents will be revised based on changing threat

information, system vulnerabilities, emergency management structure and personnel working in

a safety and security related capacity, either inside the organization or within the community.

7.1 List of key personnel & SSEPP responsibilities
7.2 Completed Capabilities Assessment
7.3 Critical Asset Identification and Valuation
7.4 Prioritized Vulnerability Report
7.5 Completed Threat and Vulnerability Assessment Forms
7.6 Transit Safety/Security Alert System
7.7 Internal and External Contact Lists
7.8 Emergency Response Team Roster
7.9 Succession List
7.10 Memorandum of Understanding between [SOUTHLAND TRANSIT] and

Community Emergency Management
7.11 Memorandum of Understanding between [SOUTHLAND TRANSIT] and First

Responders
7.12 Completed FTA Top 20 Security Program Action Items for Transit Agencies: Self-

assessment Checklist
7.13 Alternate Facility Certification checklist
7.14 Evaluation Form for Transit Incidents
7.15 Memorandum of Executive Approval
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CAPABILITIES ASSESSMENT

Section l: Security Awareness &Threat Management

1. Does your system check the Homeland Security Advisory Threat Condition

(htt~ : //www. whitehous e. ~ovChom el and/)?
❑ Yes o No 01~T/A ❑Comment

2. Has your system performed a Terrorism Vulnerability Self-Assessment, as recommended by

the Federal Bureau of Investigation (FBI}, in cooperation with local law enforcement?

o Yes ❑ No ❑ N/A ❑Comment

3. Does your system receive threat information and warnings from local lave enforcement, state

agencies, or other systems regarding local threat levels?

❑ Yes ❑ No ❑ N/A ❑ Comment

4. Do personnel at your system keep informed of major community activities and events?

o Yes ❑ No o N/A o Comment

5. Are personnel at your system aware of ongoing law enforcement concerns regarding specific

communities or events that maybe targeted for terrorist activity?

❑ Yes o No o NlA o Comment

,. 6. Have system personnel been trained to challenge people who do not appear to belong in

restricted areas or who do not have the appropriate identification displayed?

❑ Yes o No ❑ N/A ❑Comment

7. Does the system have procedures in place for reporting these occurrences in a manner that

supports appropriate evaluation and decision-making by supervisors and management?

❑ Yes ❑ No ❑ N/A o Comment

8. Does the system have procedures in place for reporting these occurrences in a manner that

supports appropriate evaluation and decision-making by supervisors and management?

Id -~i- e.r~e~i~ i i f~ii-ir

9. Does your system have policies in place to ensure that security, operations or maintenance

personnel routil~.ely check unattended public or open areas, such as rest rooms, stairways, parking

garages, and elevators for unusual, out-of-place, or abandoned items?

❑ Yes o No o N/A o Comment

10. Has the system trained personnel on recognizing and reporting unusual, out-of-place, or

unattended objects?
o Yes ❑ No ❑ N/A ❑Comment
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=-
~~_ ~ 11. Has your system reviewed its policies for managing these objects i.e., identifying lost-and-

found items and reporting suspicious objects to management for further review}?

❑ Yes o No o NIA ❑Comment

12. Has your system incorporated security checks into policies for pre-trip inspections, vehicle

cleaning, and vehicle fueling?

o Yes o No ❑ N/A o Comment

13. Have appropriate personnel at your system received and reviewed security and emergency

management materials from the FTA?
❑ Yes o No ❑ N/A ❑Comment

14. Have appropriate personnel at your system received security or emergency management

training from the FTA or another source?
o Yes a No ❑NIA ❑Comment

Section 2: Security &Preparedness Planning

1. Has management accepted responsibility for security vulnerabilities during the design,

engineering, construction, testing, start-up, and operation of the transportation system related to

rehabilitations, extensions, and modifications?

❑ Yes o No ❑ N/A o Comment

2. Has Executive Management endorsed a policy to ensure that security vulnerabilities are

identified, communicated, and resolved through a process promoting accountability for decisions

made?

❑ Yes ❑ No ❑ N/A ❑Comment

3. Does your system have clear and unambiguous lines of authority and responsibility for

ensurin
contractors)?

o Yes ❑ No ❑ N/A ❑ Comment

4. Does your system have access to personnel with security management experience, knowledge,

skills, and abilities?

❑ Yes o No o N/A o Comment

5. Does your system ensure that resources are effectively allocated to address security

considerations?

❑ Yes o No o N/A ❑Comment
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6. Is the protection of passengers, employees, contractors, emergency. responders, and the general

public a priority whenever activities are planned and performed at the system?

❑ Yes o No ❑ N/A o Comment

7. Wherever possible, does your system guide design, engineering, and procurement activity with

an agreed-upon set of security standards and requirements (including design criteria manuals,

vehicle specifications, an_d contracting guidelines)?

❑ Yes ❑ No ❑ N/A o Comment

8. Does your system routinely evaluate its capabilities to provide adequate assurance that the

public and employees are protected from adverse consequences?

❑ Yes ❑ No ❑ N/A ❑Comment

9. Has your system committed to developing security mitigation measures to prevent and manage

security vulnerabilities?

❑ Yes ❑ No ❑ N/A o Comment

10. Has your system appropriately documented its security measures in plans, procedures,

training, and in project requirements, specifications, and contracts?

❑ Yes ❑ No o N/A ❑Comment

11. Does your system have a formal system security program documented in a system security

program plan?

o Yes a No ❑ N/A o Comment

12. If des, is the security plan current, reflecting cuY-rent security operations and system

configuration?

o Yes ❑ No ❑ N/A ❑Comment

13. If no, does your system have plans in place to develop a security plan?
I-1 P C'

14. If no, prepare a brief list of all activities performed at your system that address security and

preparedness coizcerns. (Include procedures for handling difficult people, workplace violence

program, bomb threat management plan, procedures for identifying and reporting unusual

occurrences, facility and vehicle evacuation and search procedures, coordination with local Iaw

enforcement, etc.}
❑ Yes ❑ No ❑ N/A ❑Comment
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Section 3: Security &Preparedness Management

1. Does your system have a police or security department to implement the security program?

❑Yes o Na ❑ N/A o Comment

2. If no, does your system use adjunct security personnel to support security for administrative

and non-revenue facilities?

❑ Yes ❑ No ❑ NlA ❑Comment

3. If no, describe the activities performed by your system to coordinate security response with

local laW enforcement? Include M4Us and any reports that may be received regarding the

occurrence of crime at the transportation system.

❑ Yes o No a N/A ❑Comment

4. Does your system have specific plans for managing bomb threats, threats regarding the release

chemical, biological or radioactive materials, and/or threats against specific individuals?

❑ Yes ❑ No ❑ N/A ❑Comment

5. Does your system have specific plans to guide facility and vehicle evacuations and searches

for unusual, out-of-place, or unattended packages?

❑ Yes o No ❑ N/A ❑Comment

6. Does your system coordinate with local law enforcement to ensure timely and effective

response to identify a potential explosive device or other hazardous material?

❑ Yes ❑ No o N/A ❑Comment

7. Does your system coordinate its security activities With neighborhood watch programs, other

community and business security programs and school safety programs to support integrated and

coordinated approaches to shared problems?
n V o e n ~T o n ~~~ n ~.~~~~?~~t

8. Has your system reviewed its procedures for managing mail and deliveries to assess security

considerations?

❑ Yes o No ❑ N/A ❑Comment

9. Are your employees trained to recognize and report threatening behavior and those activities

that could be associated with the placement of an explosive device or the potential release of a

hostile agent into the transportation environment?

o Yes ❑ No o N/A o Comment
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10. Do your employees understand their roles and responsibilities for protecting passengers,

. ~ ~ other employees, and the general public from security threats?

- a Yes o No o N/A ❑Comment
11. Have your employees received security-related training for dispute resolution and conflict
management?

o Yes ❑ No ❑ N/A o Comment

12. Has your system developed a program to address workplace violence?
o Yes a No ❑ N/A ❑Comment

13. Has your system provided local law enforcement and public safety organizations with
transportation awareness training?

o Yes ❑ No ❑ N/A o Comment

Section 4: Threat &Vulnerability Assessment

1. Has your system ever conducted a formal threat and vulnerability assessment?
❑ Yes ❑ No ❑ N/A ❑Comment

2. Does your system have a cur-rent listing of its critical assets?
o Yes ❑ No o N/A o Comment

3. Does your system have a current description of physical and procedural security measures in
place to protect these assets?

a Yes ❑ No ❑ N/A ❑Comment

4. Does your system have a current assessment of specific threats ~to its operation?
o Yes a No o N/A ❑Comment

5. Has your system identified worst-case scenarios regarding security vulnerabilities to acts of
terrorism and extreme violence?

❑ Yes ❑ No ❑ N/A o Comment

6. Has your system ever assessed its capabilities to identify and manage those activities that may
indicate the release of a hostile agent in the transpol-tation environment or placement of an
explosive device?

o Yes o No ❑ N/A ❑Comment

7. Does your system have a prioritized listing of curs ent security vulnerabilities?
o Yes ❑ No ❑ N/A o Comment

8. Does your system have acut-rent program in place to implement security measures that

address these vulnerabilities?

❑ Yes ❑ No ❑ NlA ❑Comment
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Section 5: Physical Security

1. Does your systern provide access control systems to protect administrative and non-revenue

facilities?

o Yes a No ❑NIA ❑Comment

2. Does your system require that employees wear badges or other forms of identification?
o Yes ❑ No ❑ N/A ❑Comment

3. Does your system have procedures in place to verify access authorization for visitors,

contractors, and delivery personnel?

❑ Yes ❑ No ❑ N/A ❑Comment

4. Does your system have procedures to log non-routine entries (e.g., visitors, personnel during

off-shift, and personnel not normally assigned) to administrative and non-revenue facilities?

❑ Yes ❑ No o NIA ❑Comment

5. Does your system have procedures to verify the identity of a visitor before issuing a badge,

pass, or credential?

❑ Yes o No o NIA o Comment

6. Does your system have procedures to verify the access authorization of vehicles before they

can be parked within 50 feet of administrative and non-revenue facilities?

❑ Yes o No a N/A ❑Comment

7. Does your system have inventory control procedures for access badges, uniforms, and

equipment?

❑ Yes ❑ No o N/A ❑Comment

8. Does , oy ur system have procedures for reporting stolen badges, uniforms, or equipment?

❑ es o o ❑ ❑ ommen

9. Does your system issue advisories or bulletins regarding potential security threats?
o Yes o No ❑ N/A ❑Comment

10. Does your system screen personnel and packages before providing access to secure facilities

(control center, revenue collection facilities, etc.)?

o Yes o No ❑ N/A ❑Comment

11. Does your system authorize the search ofhand-carried items or packages entering or leaving

a security area?

❑ Yes o No ❑ N/A o Comment
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12. Does your system provide perimeter controls for administrative and non-revenue facilities,

including fencing, gates, motion-detected lighting systems, etc.?

o Yes ❑ No ❑ NlA ❑Comment

13. Does your system routinely patrol and/or inspect exterior security area perimeter barriers to

verify integrity and detect unauthorized objects or conditions (e.g., excessive soil erosion under

fence}?
❑ Yes a No o N/A ❑Comment

14. Does your system follow pre-determined procedures to lock down and open administrative,

non-revenue and passenger facilities each day?

❑ Yes ❑ No o N/A ❑Comment

15. Does your system have procedures to control the issuance of keys and combinations to locks

and control panels?
❑ Yes ❑ No o N/A ❑Comment

16. Are your administrative and non-revenue facilities protected with intrusion detection alarm

systems?
o Yes o No ❑ N/A ❑Comment

17. Are your administrative and non-revenue facilities covered by CCTV?
❑ Yes o No ❑ N/A ❑Comment

18. Identify other security systems in place to protect your system's administrative and non-

revenue facilities?

❑ Yes ❑ No o N/A a Comment

19. Does your system use security technology to support monitoring and management of

passengers in stations, terminals, and on vehicles (examples include CCTV, emergency

telephones, designated passenger waiting areas; emergency alarms on buses, alarms and

In ercoms on rains, an pu Ica Tess sys ems in s a ions .

o Yes ❑ No ❑ N/A o Comment

20. If yes, please describe this technology.
Attach description.

21. Has your system conducted blast hardening or mitigation as pa1-t of the station and

administrative facility design or renovation process?

❑ Yes ❑ No o N/A ❑Comment

22. Do vehicle barriers, blast ban-iers, or other perimeter controls that limit or deny direct vehicle

access to critical assets protect your facilities?

❑ Yes ❑ No ❑ N/A ❑Comment
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23. Please describe the securit technolo y used by your police or security department (ifY g
applicable).
Attach description.

Section 6: Emergency Response Capabilities

1. D o es your system have an emergency plan?
❑Yes o No ❑ N/A ❑Comment

2. Does your system have emergency operating procedures?

o Yes ❑ No ❑ N/A o Comment

3. Does your system have an incident response plan for terrorism, as an appendix to the

emergency plan or as a separate plan?

❑ Yes o No o N/A ❑Comment

4. Does your system coordinate with local public safety organizations on the development,

implementation, and review of the emergency plan and procedures?

❑ Yes o No ~ ❑ N/A ❑Comment

5. Does your emergency plan specify use of the incident command system?

❑ Yes o No ❑ N/A ❑Comment

6. Have your employees been trained in the emergency plan and procedures?

o Yes o No ❑ N/A ❑Comment

7. Does your system conduct routine simulation drills, tabletop exercises, and refresher training?

❑ Yes ❑ No o N/A ❑Comment

8. Does your system coordinate its drilling and training for emergency response with local public

o Yes o No o N/A ❑Comment

9. Does your system conduct briefings of after-action reports to assess performance during the

simulation drill or exercise and identify areas in need of il~nprovement?

❑ Yes ❑ No ❑ N/A o Comment

10. Have members of your syste~n participated ~n domestic preparedness training programs,

sponsored by the federal goveriunent (FEMA, FBI, DOD, etc.}?

❑ Yes ❑ No ❑ N/A ❑Comment
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11. Has your system participated in capabilities assessment readiness (CAR) exercise programs

:~ ~ supported by the local EMA?

❑Yes o No o NIA ❑Comment

Section 7: Previous Experience

1. Has your system experienced an emergency in the last 12 months?

❑Yes ❑ No ❑ N/A ❑Comment

2. If yes, were you satisfied with the system's level of response?
❑ Yes ❑ No ❑ N/A o Comment

3. Has your system received a bomb threat in the last 12 months?
o Yes ❑ No ❑ N/A ❑Comment

4. Has your system evacuated its facilities in the last 12 months as the result of a bomb threat?

❑ Yes o No a N/A ❑Comment

5. Has your system conducted a physical search of a facility in response to a bomb threat?

❑ Yes ❑ No ❑ N/A ❑Comment
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., ~. CRITICAL ASSET IDENTIFICATION AND ANALYSIS
"' . ~ ~ Column 14 =How critical atz asset is to fulfilling ouY mission, from minor ifnpact to inability to perform our mission.

Column B =How costly it would be to replace the asset, after any insurance reimbursements, if the asset were

substantially compromised
Column C =mow significantly and immediately the loss of the asset would affect public health and safety

Column D =How significantly and immediately the loss of the asset would affect our ability to utilize other agency

assets

A B C D

Criticality Replacement Loss Impact to Calculate

Core Transit Assets to Mission Value Health/Safety (A x B x C}

1=low 1= inexpensive 1= little impact

10 =essential 10 =invaluable 10 =devastating

People
Drivers
Dispatchers
Administrators
Mechanics
Passengers
Partner Agencies

Information
Computer Data
Employee Info
Customer Info
Policies/Procedures

Property
Vehicles
Non Revenue Vehicles
Fare Boxes
Radio Systems
Tools
Maintenance
Equipment
Fuel
Bus Stops
Bus Shelters

.~.,

Adlnin. Facilities
Vehicle Storage
Maint. Facilities
Operations Facilities
Office Furniture
Computer Systems
Fax Machines
Telephone Systems
Internet Access
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Based on experience at your agency and other similarly-sized agencies over the last decade

;~ or two, indicate the likelihood of the following threats occurring at your agency within the

next five years, and identify the critical assets that are threatened

0=Impossible; 1=Highly Improbable; S-6 =Possible; 1 Q= Certain

A B C D
Threat Likeliho-od Assets Cum. Asset A x C

Threatened Valuation Vulnerability
from Ex 2 Index

:.
.~4cexder~~ c

=, ..
Ir~crdent~s

Minor Vehicle
Collision
Major Collision/
no injuries

Vehicle Collision
With Injury
Mass Casualty
collision
Passenger Injury
Before Boarding/
after alighting
Passenger Fall
With Injury
Employee Injury
(Trip/Fall/Cut)

Other
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Based on experience at your agency and other similarly-sized agencies over the last decade

or two, indicate the likelihood of the following threats occurring at your agency within the

~zext five years, and identify the critical assets that are threatened

0=Impossible; 1=Highly Improbable; 5-6 =Possible; 1 D= Certain

A B C D
Threat Likelihood Assets Cum. Asset A x C =

Threatened Valuation Vulnerability
from Ex 2 Index

cts of ~1 ~'ature
Flooding in
community
Flooding of transit
facilities
Severe Winter
Weather
Severe
Ice/Freezing Rain

Tornado/Severe
Wind
Hurricane

Severe
Thunderstorms/
Hail
Wildfire

Earthquake

Volcano

Tsunami

Landslide

Dust Storm

Other
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Based on experience at your agency and other similarly-sized agencies over the Last decade

or two, indicate the likelihood of the following threats occurring at your agency within the

next five years, and identify the critical assets that are threatened

0=Impossible; 1= ~Iighly Improbable; S-6 =Possible; 1 D= Certain

A B C D~
Threat Likelihood Assets Cum. Asset A x C =

Threatened Valuation Vulnerability
from Ex 2 Index

.:. , , ..
C~r~tcal

Ir~f~a~tru~ctu~r
Brief Power
Outage
Extended Power
Outage
Hard Drive Crashl
cyber attack
Information Loss —
Maint. Records, 4ps
Records, Contact Info

Loss Of Telephone
System/Service
Loss Of Internet
Access
Loss Of Radio
System
Minor Structural
Fire
Major Structural
Fire
Vehicle Fire w/out
injuries
Vehicle Fire wl
injuries

Supply Chain
Interru tion

Facility
Loss Of Maint.
Facility
Loss Of Op's
Facilities
Loss of Funding
Employee
Shortage
Organized Labor
Dispute
Employee
malfeasance
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Based on experience at your agency and other similarly-sized agencies over the last decade
or two, indicate the likelihood of the following threats occurring at your agency within the
tzext five year's, and identify the critical assets that are threatened

0 =Impossible; 1 =Highly Improbable; S-6 = .~°ossible; 10 = Certain

A B C D
Threat Likelihood Assets Cum. Asset A x C =

Threatened Valuation Vulnerability
from Ex 2 Index

.. .._. - t._
, ~a~arhous

~1'uterials Sill
Blood-Borne
Pathogen Spill
Spill of Solvents
or Blister Agents
Fertilizer Fire/
Explosion
Poisonous Gases
(chlorine et al)
Nerve Agent Spill
(fertilizer et al)
Radiological
Release
(accidental)
Fuel Spill

Accidental Release
Of Natural Gas
Alternative Fuels
Explosion
Other
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Based on experience at your agency and other similarly-sized agencies over the last decade

__ or two, indicate the likelihood of the following threats occurring at your agency within the

,~ next five year's, and identify the critical assets that are threatened

D=Impossible; 1=Highly Improbable; S-6 =Possible; 1 Q= Certain

A B C D
Threat Likelihood Assets Cum. Asset A x C =

Threatened Valuation Vulnerability
from Ex 2 Index..

C`~~mina
:- ~ ~` ~ •:AC~x~ll

Trespassing

Graffiti

Vandalism

Mugging

Property Theft

Information Theft
— social security
numbers, passwords

Menacing

Assault and
Battery

Sexual Assault

Attempted
Homicide

Homicide

uic~ e

Commandeered
Vehicle
Kidnapping/Hosta
ge Situation
Bomb Threats

Other
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Based on experience at your agency and other similarly-sized agencies over the last

decade or two, indicate the likelihood of the following threats occurring at your

agency within the ~zext five yeas, and identify the critical assets that are threatened

D =Impossible; 1 = ~Iighly ImpYObable; S-6 = ~'ossible; 1 D = Certain

A B C D
Threat Likelihood Assets

Threatened
Cum. Asset
Valuation
from Ex 2

A x C =
vulnerability

Index
,,

~'e~~~rtsm
Dangerous Mail

Improvised
Explosive Device
Chemical Weapon

Biological
Weapon

Radiological
Weapon
Other
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Risk Reduction Plan
.~
~~= = ~ Note your 15 top vulnerabilities, based on the precious matrices. Indicate your

current risk-reduction strategies for those vulnerabilities, and identify additional

measures you plan to implement in the next 12 months. Think hiring, training,

operations, system security, maintenance, and data acquisition analysis.

Top Yulne~abilities Current Risk
Reduction Strategies

.Additional Mitiga~i'on
Actions Planned

1

2

3

4

5

6

7

8
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~-REEN - L,a~V

"normal opeYating environment"
.,~

r V~hen things are proceeding normally:
1. Follow standaxd operating procedures ensuring system safety and security
2. Refine and exercise risk reduction strategies
3. Explore opportunities for staff training in safety, security and emergency preparedness
4. Maintain best practices in access control of facilities and equipment
5. Survey equipment, facilities and operations for changes in your risk environment
6. Assess the need for enhanced emergency -response equipment, paYticularly

communications systems
7. Develop and implement security and back-up protocols for computer-based operating

systems
8. Foster relationships with first responders including fire, law enforcement, emergency

medical services and local emergency management planning

9. Incorporate security awareness into public education programs
10.Develop thresholds and procedures for service suspension and resumption
11. Conduct disaster drills and exercises including facility evacuations, shelter-in-place

actions, staff accountability drills and simulated mobilization of transit incident response
team

$SLUE -GUARDED

"DeteYiorating oY potentially
dangerous environjnent"

When there is a generally heightened risk for accidents, natural disasters, criminal activity and
other common transit hazards and threats:

1. Review situational forecasts from the National Weather Service, local law enforcement,
avalanche advisory center, or other appropriate sources

2. Review incident response plan
3. Consider additional resource requirements and place resources on stand-by as appropriate
4. Inspect safety/security equipment to ensure availability and operability
5. Assess integrity of barriers such as perimeter fencing and security systems
6. Strengthen Watch procedures for unusual activity, unidentified vehicles and persons, and

abandoned packages and parcels
7. Communicate threatslhazards to supervisors, and provide additional staff oversight as

appropriate

service suspension protocols

~R~I~1G~ -~ ~Ll~~'t~'I`~~2

~',~C'j`'lOZtS' YISj~ O f CICClCJ~~j~Il/ll?ClL~e1~~"

When there is substantial risk for accidents, natural disasters, criminal activity and other
common transit hazards and threats

1. Mobilize additional resources as required to protect assets and/or continue to fulfill
mission

2. Place incident response team olz staizd-by
3. Activate service suspension thresholds as appropriate
4. Communicate threats/hazards to frontline staff with an operational need to know. Post

Security Alert as appropriate
5. Reinforce employee awareness of their emergency situation roles and responsibilities
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6. Inform partner agencies with an operational need to know of the increased threat/hazard

and operational precautions you are exercising
. ;` A 7. Check to ensure all emergency telephone, radio, intercom, and satellite communication

devices are in place and operational
8. Review critical incident notification plan
9. Discuss communications procedures and back-up plans with all concerned

10. Secure all buildings and storage areas, reducing the number of access points for vehicles..
and personnel to a minimum

11. Increase patrols/supervision in facilities and along routes
12. Increase patrolling at night and ensure all vulnerable critical points are secure

13. Instruct employees working at remote locations to check-in on a periodic basis.

14. Minimize administrative travel
15. ]Limit access to designated facilities to those personnel who have a legitimate and

verifiable need to enter the facility. Inspect all vehicles entering key areas/facilities for

dangerous items
16. Consult with local authorities about road closures and other local response actions

17. Coordinate emergency plans with other jurisdictions as appropriate

18. Activate contingency and emergency response plans and personnel as needed

19. Make necessary preparations to establish Command Centers) and/or to dispatch staff in

case of an incident
20. Prepare to execute contingency procedures, such as moving to an alternate site or

dispersing the workforce.

QED - ~E~ERE

"Major accident/incident oY
state of emergency"

When responding to a major incident involving loss of critical assets, injuries or fatalities, or

assisting with evacuations or other mission-assignments related to a community disaster:

1. Activate Incident Response Team
2. Assess immediately impact on transit service and facilities and adjust or terminate

services as required
3. Activate mitigation measures

4. Designate the Incident Commander

5. Activate Transit Emergency Command Center and/or dispatch representatives to

6. Cancel or postpone non-vital work activities

7. Identify available assets to support response effort

8. Redirect personnel and equipment to address critical emergency needs, as appropriate

9. Evacuate any tzon-essential personnel and visitors from your facilities

10. Activate Joint Information System/Center to provide fast, accurate, coordinated, timely,

understa~zdable, and appropriate (FACTUAL) emergency information to inter~zal and

external audiences
1 1. Perform incident notification to board members and key stakeholders as dictated by your

emergency response plan

12. Coordinate closing of public roads and facilities with local authorities

13. Increase security to maximum sustainable level to ensure absolute control of command,

control and communications centers
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In addition to this simple four-step summary communicating transit threat or hazard level, there

is an additional category designating long-term recovery and service restoration

PURPLE -~~ RECO~ER~

"Service resumption, and repair/replacement of disaster losses"

When overseeing long-term recovery from an incident:

1. Activate (or hastily develop) Business Recovery Plan

2. Restore transit service
3. Repair- or replace essential disaster-damaged facilities

4. Guard against secondary Attacks
5. Identify and implement corrective measures to reduce the likelihood of a repeat of the

incident
6. Restore Public confidence by announcing new protective measures/lessons learned

7. Return to appropriate threat level indicator
S. Identify Short and Long Term Capital replacement needs, develop plans and detailed

designs
9. Coordinate funding and other needs for transit system restoration with FTA/state

Department of Transportation
10. Complete an After Action Repot
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0 ecurit
m or ransitro ram ctl~n to s

• ment ec 1stencles. e - ssess
Notice: This document is disseminated by the Department of Transportation in the

interest of information exchange. The United States Government assumes no

liability for its contents or use thereof.

Management and Accountability

1. Written security program and emergency management plans are established.

Baseline Practices:
❑ Does a System Security Plan exist?

❑ Does an Emergency Management Plan exist?

❑ Do standard and emergency operations procedures (S OP s/EOP s) for each mode

operated, including operations control centers, exist?

Exejnplary PYC~ctices:
0 Do Con~i~uit`y of OpeYations Plans exist?

❑ Does a Business Recovery Plan (adininis~ration, computeY systems, operations, etc.)

exist?

2. The security and emergency management plans are updated to reflect anti-terrorist

measures and any current threat conditions.

Baseline Practices
❑ What is the date of the latest update?

❑ Are security plans reviewed at least annually?

D Are reviews and changes to the plans documented?

❑ Does the plan now include weapons of mass destruction protocols?

3. The security and emergency management plans are an integrated system security

program, including regional coordination with other agencies, security design

criteria in procurements and organizational charts for incident command and

management systems.

Baseline Practices:
❑ Are emergency management plans integrated with the regional emergency

management authority pl ans?

❑ Do management &staff participate in planning and conducting emergency security

activities (e.g., d1-il1s, committees, etc.)?

❑ Does management coordinate with the FTA regional office?

0 Are mutual aid agreements with other regional public agencies (e. g., local
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government, fire, police, other transit agencies, etc.) approved and signed?

❑ Does an inter-departmental program review committee exist and address security

Issues .
Exemplary Practice:

❑ Is secuYity design criteria/CP ~'ED included in system security program flan?

4. The security and emergency management plans are signed, endorsed and approved

by top management.

Baseline Practices:
❑ Is there a policy statement emphasizing the importance of the security plan?

❑ Is the security plan approved and signed by the top official?

5. The security and emergency management programs are assigned to a senior level

manager.

Baseline Practices
~l What are the name and title of the security program manager?

❑ Is there a current organizational chart identifying the reporting structure for the

security program manager?

6. Security responsibilities are defined and delegated from management through to the

front line employees.

Baseline Practices:
❑ Are security plans distributed to appropriate departments in the organization?

❑ Do regular senior and middle management security coordinating meetings occur?

❑ Do informational briefings occur whenever security protocols are substantially

updated?
❑ Are lines of delegated authority/succession of security responsibilities established and

known?

~:\1 1 ~ IiT~1~~:~IT1~iif:lllii liY.lilK'~. l̀lllIai~'/f.Yllll.`l~[IlY'all:Ili.`Illl[.f̀ell[I~IIf':11f'~1ar.`~.It~l[ac~

1 1 ~ ~ 1 1

Baseline Practices:
❑ Are regular supervisor and foreperson security review &coordinating briefings held?

❑ Does a security breach reporting system exist and are reports addressed through the

security program review Committee?

D Is facility security (e.g., perimeter/access control) supervision compliance monitored

on a regular basis?
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Security Problem Identification

_ _ 8. A threat and vulnerability assessment resolution process is established and used.

Baseline Practices
❑ Does a threat and vulnerability process exist and is it documented?

❑ Is a threat and vulnerability assessment conducted whenever a new asset/facility is

added to the system?
❑ Have management &staff responsible for managing the threat and vulnerability

assessment process received adequate training?

❑ Is the threat and vulnerability process used to prioritize security investments?

9. Security sensitive intelligence information sharing is improved by joining the FBI

Joint Terrorism Task Force (JTTF) or other regional anti-terrorism task force; the

Surface Transportation Intelligence Sharing & Analysis Center (ISAC); and

security information is reported through the National Transit Database (NTD).

Baseline Practices:
- D Does the transit agency participate in its region's JTTF or coordinate with key police

and intelligence agencies?
D Has the transit agency joined the ST-ISAC?

❑ Does the transit agency provide security information to the National Transit

Database?

Employee Selection

1Q. Background investigations are conducted on all new front-line operations and

maintenance emnlo~ees i.e., criminal history and motor vehicle records}.

Baseline Practices:
❑ Are background checks conducted consistent with state and local laws?

❑ Is the background investigation process documented?

11. Criteria for background investigations are established.

Baseline Practice:
❑ Are the criteria for background checks by ei~nployee type (operator, maintenance,

safety/security sensitive, contractor, etc.) documented`?
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Training

12. Security orientation or awareness materials are provided to all front-line

employees.

Baseline Practices:
0 Are security orientation and awareness training materials updated to include counter-

terrorisr~l/WMD information?
❑ Is there a system in place to track who received what training when?

Exemplary Practice:
❑ 14re security awareness pocket guides distYibuted to all front-line employees?

13. Ongoing training programs on safety, security and emergency procedures by work

area are provided.

Baseline Practices
❑ Are training programs, materials and informational briefings tailored to specific work

groups' activities?
❑ Are training program campaigns held whenever there are substantial updates to

security and emergency management plans?

14. Public awareness materials are developed and distributed on a syste"m wide basis.

Baseline Practice:
❑ Are security awareness print materials prominently displayed throughout the system

(e.g., channel cards, posters, fliers, etc.)?

❑ Is the transit agency p arti cip ating in the industry's Transit Watch program?

Audits and Drills

Baseline Practices:
❑ Are audits conducted periodically?
❑ Is there a disposition process for handling the findings and recommendations from the

audits`?

16. Tabletop and functional drills are conducted at least once every six months and

full-scale exercises, coordinated with regional emergency response providers, are

performed at least annually.

Baseline Practices:
❑ Are tabletop exercises conducted at least every six months?
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D Does the agency participate in full-scale, regional field drills, held at least annually?

0 Are tabletop and drill dc-briefings conducted?

❑ Are after-action reports produced and reviewed for all tabletop exercises and field

drills?
❑ Are plans, protocols and processes updated to reflect after-action report

recommendations/findings?

Document Control

17. Access to documents of security critical systems and facilities are controlled.

Baseline Practice:
❑ Have security critical systems, such as tunnel HVAC systems and intrusion alarm

detection systems, been identified and documented?

Exemplary PYactices:
D Is access to security critical systems' documents controlled?

❑ Is there an identi zed department/peYSOn Yesponsible%Y ac~'rninistering the policy?

❑ ~o regulaY security committee rneetings/bYiefings include reviewing document

control compliance issues?

18. Access to security sensitive documents is controlled.

Baseline Practice:
❑ Have security sensitive information (SSI) documents, such as security pans and

protocols, been identified?

ExemplaYy Prc~cl~ices:
❑ Is there a documented policy foY designating- anc~ properly handling S►SI documents?
D Do regulaY security committee meetings/briefings include Yeviews o/SSI related

m a tteYS ?

Access Control

19. Background investigations are conducted of contt-actors or others who require

access to security critical facilities, and ID badges are used for all visitors,

employees and contractors to control access to key critical facilities.

Baseline Practices:
❑ Hare secul-ity critical facilities been identified?

❑ Is the contractor background investigation process documented?

❑ Is the quality control of the process monitored on a regular basis?

❑ Are tl~e criteria for contractor background checks documented?

D Are ID badges used for employee access control? (both policy and actual practice)

❑ Are ID badges used for visitors and contractors? (both policy and actual practice)
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❑ Have security critical facilities been identified?
0 Are there documented policies for restricting access to security critical facilities?

Homeland Security

Z0. Protocols have been established to respond to the Office of Homeland Security

Threat Advisory .Levels.

Baseline Practices:
❑ HSAS threat advisory levels process integrated into security plans and

standardlemergency operating procedures
❑ Are specific protective measures defined and developed?

Notes:

(1 }This checklist covers all modes directly operated by the transit agency (e.g., bus, light rail,
heavy rail, etc.}, and under contract operation (e.g., paratransit, fixed route bus, vanpoofs, etc.}:

(2} Baseline Practices are considered the minimum requirements needed to meet the overall
security action item; Exemplary practices are additionallsupplemental activities associated with
exceeding the minimum requirements and are candidates for industry best practices.

_. (3) Additional informational resourceslreferences are available at "FTA Top 20 Security
Program Action items for Transit Agencies" website:
htt :/Itransit-safet .vol e.dot. ov/securit /Securit InitiativeslTo 20
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-~ ~ ~ ~ Evaluation Form for Transit Incidents

Dates) of .Incident: I I to Please Check One:
Incident Drill

I

Evaluator

Name:

Address:

Phone Number:

Time exercise initiated:

Method of notification to fire
departments, police,
ambulance service, EMS,
hospitals:

Upon arrival at scene, how
was the command post
established?

Was there adequate radio
communication equipment?

When responding units
arrived on the scene, did they
report to the command post?

Principal weaknesses
observed?

Principal strengths observed?

Additional remarks:

Recommendations:
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Southland Traas~t Inc.

FROM: Southland Transit, Inc. BILLED TO: Los Angeles County Dept. of Public Works

3650 Rockwell Avenue 900 S. Freemont

El Monte, CA 91731 Alhambra, Ca. 9'802
-- - - _ _. _ - _ _ __ 1NVOtCE #LAC-WHIT Apr-12 _ --

MONTHLY CONTRACTOR INVOICE
;. , _ i x

Month ~~~~~~~~r x ~~ ~ 
t t 

~~ y ` t * .

x

PROJECT: WHITTIER et al Paratransit Service
Payment Categories:

WHITTLER ET AL DIAL-A-RIDE SERVICE
1 COUNTY owned vehicles

1NHITTIER ET AL DIAL-A-RIDE SERVICE
SOUTHLAND owned vehicles {GASOLINE)

U1lH1TTIER ET AL DIAL-A-RIDE SERVICE
COUNTY owned vehicles (PROPANE)

Taxi Service

Fare Box

Velucle Lease @1.00 per vehicle

Hours Rate Total

1,218.69 $ 46.14 $ 56,230.36

Liquidated damages not meeting 2.5 passenger per revenue HR

Authorized Signature
Sophorn Srey - Project Manager

0.25 $ 50.39 $ 1x.60

137.47 $ 45.51 $ 6,256.26

337.58 $ 2.30 $ 776.43

$ {1,547.00)

Total Service Sub-total $ 64,822.65

$ ~ 11.00)

$ (500.00}

Service Sub-Total less farebox $ 63,275.65

Farebox/Liauidated Damaoes/Lease ~ X2.058.00)

MONTHLY TOTAL 61,217.fi~

Date
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Whittier #L2~4 Daily Propane Lag

SHIFT ONE SHIFT TWO

DATE
AMOUNT

(GALLONS)
$$$ PER
GALLON

.}
TOTAL ;-- Y~=

COST `~~
AMOUNT

(GALLONS)
$$$ PER
GALLON

TOTAL
COST

04101/12

....-_ _ 
$0.00 ~::_ ~'~:

__ . _ - _ . _. _ _ . _ _ - -
-$0.00

04/02/12 23.7 1.76 $41.71 ~~'~~H::~: $0.00

04!03112

ti-Y~n+~

~V •«$0.00 ~~J~~: ~~''1
O~oo

04/04/12 23.2 1.76
^CJ:S•

~~~

$40.83 ~~_`:: $0.00

04105/12 8.2 1.76 $14.43 ~z_.~~~~.= $0.00

04/06/12 21.5 1.76 $37.84 '~~ $0.00

04/07/12 y~0.00 

~'F--~ -̀ -`

04/08/12

,%#~ _ - c

$0.00 - q ~~ ~ $0.00

04/09/12 25.4 1.76 $44.70 ~~ ~~t~ ~ ~~~~_ $0.00

04/10/12 4.0 1.76 $7.04 ~~=~ r~.~ $0.00

04/11/12 22.6 ~ 1.76
~:~.

'~~~ ̀ ~`.$39.78 ~`~ys~ ti: $0.00

04/12112 3.9 1.76
<~-:-~,:.:~

$6.86 „ ~'~~~::~w~- . $0.00

04113!12 22.4 7.76 $39.42 ~ !a ~E~ $0.00

04114!12 $0.00 ,.:~~~~` $0.00

04/15/12 $0.00 ~~ " =.~~ ~f:,_~:::,:: . $O.OQ

04/16/12 0.6 1.76
,,

$1.06 :~-~Y~: $0.00

04! 17112 4.7 1.76 $8.27 ~ "̀'"~`::~~~:-y- $

04/18/12
..Ta.F~r '. ~t

1! AY. ~!W~ A']I$0.00 +~ ~"w~

0-00

04/19/12 $.6 1.76
L~.t ~i.. ~.'

k S y T~~

$15.14 ~7~~''~{~ Y' $0.00

04/20/12 ~
R.}i y~~i. YT

$0.00 A ~y ~ ~ ~~~.:,~=:=.mss :~ $0.00

04/21/12
~~:

$0.00 ~~-~ .:~~::~=:_:< $0.00

04122/12
..~~ •~;

$0.00 ~~~°-~°~= ̀  ~~~~ $0.00

X4/23112 20.0 1.76
.:, ,

$35.20 -~ :~. :~ ; .-;.~:Y:,..:.. $0.00

04/24/12 0.00 .`~ ~'-;y.:

04/26/12 22.7 1.76 $39.95 ~" ~.~.,.::,....::'_,,a_ $0.00

~4I27112 6.6 1.76
~~ ~c~

$11.62 ~~ =.'v~ ~~:-~ < . $0.00

04/28/12
.~.~a.t ~ F ..

$0.00 ~_x~~,_.: _:.. ;-: $Q.00

04/29112
f~°

$0.00 ~~~~ ~ ~.~ .~:. $0.00

04/30/12 22.6 1.76
~.~-~_ -

$39.78 _~~,~~::`..-_:`::.;=,.~~ $0.00

TOTALS 240.70 ~ ~ ~s ~_ _ ~ ~°~X423.63 ~~ ~ 0.00 `n~t~ i~~ ̀~-~~~~. ;~ $0.0~

SHIFT TOTALS 240.70 ~ 2g.16
4~ 

Y~,.:.

~423.G3 ~'` R,'~<. - - ~
.9-~iJ~I ~~ ~;-'~Td'l:

`` .s~` ~'r' ~ -
Y ~5,' ~~~1

~-,~~' .'. ~„~
~ .547- ~ ~..

~.~.~ r. •~.

AVERAGE 15.04 $ 1.76 $ 26.48 ~~~ ̀ - Total Gat: ~~,~~ =~""_~~~ Total Cost:

^~tti ~' ~J✓~r.`4i~~5' ~~.r ,~" K ~ Y,~, J~ ~ ~ 1 •} > Z W 4~ ,r _'a2r l c -.'~„ C 4~ ~ t ~..~Y ~ ~'S

i+~La`"~yy ~ ,r ~, r

S~~'J~ ~ 
_lam .~C•S- 'G -::

a ~ a ; t s .~F- -
.240 70 } Y 1 J3 1' 1^'S J ~~

S` .~r-v ~-r ~Q .'r •.._.. _.._ 23 63~
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L162 4/6!12 0.5 $0.00 $0.00 130,220 VOR PERFORMED WEEKLY INSPECTION.

R/CALL REPAIR :DIAGNOSTIC CHECK FOR NO START 8~ PROBLEM

L1fi2 4/9112 0.5 $0.00 $0.00 130,614 VOR WAS DRIVER FAILED TO FUEL VEHICLE. ADDED FUEL ~ UNIT

STARTED UP, OK FOR SERVICE.

DRIVER CALLED FROM AVOCADO HILL 8~ COLIMA STREETS STATING

L162 419112 1.2 $0.00 $90.00 130,614 RlCALL
NO START. REPORTING MECHANfC CHECKED UNlT 8~ iT CRANKED

BUT WOULDN'T TURN OVER. MECHANIC HAD VEHICLE TOWED TO

YARD FOR {NSPECTION.

L-162 4!13112 -1.0 - $~71 - $0:00 - 170,220- _ V_~~ 
__
ROLL OUT.: ADJUSTED PASSENGER SIDE 1NIPER MOTOR AND

-DES:R-EPLACED~ TW6V1l1PER BLA - - _ _ .__ _ _ _ _ _.

L162 4116/12 0.5 $0.00 $0.00 130,380 VOR PERFORMED WEEKLY INSPECTION.

L162 412112 4.3 $63.83 $0.00 130,647 VOR
ROAD OUT REPAIRS CHECK AND FOUND FAN COOLING MOTOR NOT

WORKING., REPLACED RIGHT SIDE FAN MOTOR.

L162 4!23112 0.5 $0.00 $0.00 130,807 VOR PERFORMED WEEKLY INSPECTION.

L162 4127112 0.5 $0.00 $0.00 131,05 VOR PERFORMED WEEKLY INSPECTION.

L162 Total 8.9 X70.54 X90.00

L168 4lA/12 0.5 $28.97 $0.00 213,905 VOR REPLACED CORNER LIGHT LEFT SIDE.

L168 Total 0.5 $28.97 X0.00

L177 4!5112 0.8 $77.87 $0.00 199,Q40 VOR REPLACED BATTERY,.

L177 416/12 0.5 $0.00 $0.00 199,043 VOR PERFORMED WEEKLY INSPECTION.

L177 418112 0.5 $0.00 $0.00 199,043 VOR
,UMP START UNIT AND REMOVED TO REPAIR RfGHT REAR TIRE AND

REINSTALLED.

L177 4113112 0.3 $3.67 $O.QO 199,G15 VOR ROLL OUT FOLLOW UP, ADDED MOTOR OIL.

L177 4116112 0.5 $0.00 $0.00 VOR PERFORMED WEEKLY INSPECTION.

L177 4123112 0.5 $0.00 $0.00 200,640 VOR PERFORMED WEEKLY INSPECTION.

L177 4124112 0.5 $5.48 $0.00 200,641 VOR ROLL-OUT :REPLACED BOTH FRONT WINDSHIELD WIPER BLADES.

DVI#151107,CHECK ENGINE LIGHT ON :SCANNED ENGINE FOR DTC'S

L177 4126112 1.5 $0.00 $0.00 201,081 DVI FOUND CODE P0420 UNIT RUNNING LEAN, FOUND UNIT WILL NEED

CATALYTIC CONVERTER.

L177 4/27/12 0.5 $0.00 $Q.00 201,204 VOR PERFORMED WEEKLY INSPECTION.

L177 4/27112 1.7 $0.00 $0.00 229,019 DVI
DVI#'151219,FRONT A/C BLOWER MOTOR OPERAT{ON CHECK AND

FOUND CHECK VALVE NOT WORKING PROPERLY, PART ON ORDER.

L177 4127/12 2.0 $0.00 $0.00 229,019 DVf
DVI#151219,ENGINE SHUTTING DOWN, CHECK VACUU(Ul HOSE AND

ALL CONNECTION, FOUND NOT PROBLEMS.

DVI REPAIRS :PASSENGER WINDQW NOT WORKING. CHECK AND

L177 4/28/12 1.3 $110.02 $0.00 201,205 VOR FOUND WINDOW SWITCH BURNT. REPLACED DRIVER 8~ PASSENGER

SIDE WINDOW SWITCHES.

L177 4/28112 0.3 $3.06 $0.00 201,205 VOR REPLACED REAR WINDSHIELD WIPER BLADE.

L177 4128/12 0.3 $10.01 $0.00 201,205 VOR REPLACED FIRE EXTINGUISHER UNIT.

L177 4/28/12 0.5 $51.46 $0.00 201,205 VOR REPLACED TRANSMISSION MOUNT.

L177 4128112 0.5 $59.54 $0.00 201,205 VOR REPLACED RIGHT FRONT TIRE.

L177 4/28/12 1.D $30.61 $0.00 201,205 VOR REPLACED FRONT BRAKE PADS.
1. LOF:

L177 4/28/12 2.5 $19.78 $0.00 201,205 LOF 1 RM
A. Change Engine oil 8~ fitter
B. Check all fluid levels 8~ top as needed
C. Check ATF -level - condition

L177 Total 15.5 $371.50 $0.00

L189 413112 0.8 $0.00 $0.00 106,368 VOR SERVICE 8~ LOAD TESTED BATTERY.
1. LO F:

L189 413/12 2.5 $24.00 $0.00 106,368 LOF I RM
A. Change Engine oil 8~ filter

h k II fluid levels &~ to as needed

L1 $9 416/12 0.5 $0.00 $0.00 106,744 VOR PERFORMED W EEKLY INSPECTfON.

L189 4113112 0.5 $0.00 $4.00 107,357 VOR PERFORMED WEEKLY INSPECTION.

L189 4120112 0.5 $0.00 $0.00 107,954 VQR PERFORMED WEEKLY INSPECTION.

1189 4127112 0.5 $0.00 $0.00 108,617 VOR PERFORMED WEEKLY INSPECTION.

L189 Total 5.3 $24.Q0 $0.00

L190 4/6112 0.5 $0.00 ~o.aa 112,695 VOR PERFORMED WEEKLY {NSPECTION.

L190 4112112 1.0 $0.00 $0.00 113,205 DVI
DVI#150297-CHECK OIL, CLEAN UNDER OIL FILTER BASE, FOUND NO

OfL LEAK.

L190 4115112 1.0 $14.81 $0.00 113,360 DVI
DVIR #15019 : DRIVER REPORTED OIL LEAK. CHECKED 8~ REPLACED

OIL FILTER HOUSING GASKET 8~ ADDED MOTOR OIL AS NEEDED.

L190 4116112 0.5 $0.00 $0.00 113,523 VOR PERFORMED WEEKLY INSPECTION.

L190 4/18112 0.7 $2Q.61 $0.00 113,752 VOR CHANGED ENGINE OIL.

L190 4!20/12 0.5 $0.00 $0.00 114,428 VOR PERFORMED WEEKLY INSPECTION.



L190 I 4/22112 I 1.5

L190

L190

L190 Total
- - L19'I- --

L191
L191

4!27!12 0.5

4/27112 0.4

6.6
- - 4/fil12 - --- - 0.5-
4113112 70.0
4!13/12 0.5

L191 L 4/19/12 I 2.5

1. INSPECT ALL FLUIDS

A. Check all fluid levels 8~ top as needed
$0.00 $0.00 114,136 pM~

B. Check ATF -level - condition
C. Lubricate ALL suspension grease fittings

$0.00 $0.00 114,7fi7 VOR PERFORMED WEEKLY INSPECTION.
WEEKLY INSPECTION REPAIRS, CHECK AND FOUND LEFT REAR TIRE

$Q.00 $0.00 114,767 VOR
FLAT. REPAIR AND REINSTALLED.

$35.42 $Q.OQ
$0.90---- - - $O.OU- ~ - - -- - .... - - VOR --_ -PE-RF-ORME-D W-E-E-KLY INSP-E~~fON. _ -- - -- - - - - --- - ~-- - - - -
$3.19 $0.00 132,364 VOR INSPECTION FOLLOW UP, ADDED MOTOR OIL.

$0.00 $0.00 132,364 VOR PERFORMED WEEKLY fNSPECT(ON.
1. LOF:

$27.08 $0.00 132,903 L~F ! RM
A. Change Engine oii &filter
8. Check all fluid levels &top as needed
C. Check ATF -level - condition

PMI REPAIRS :REMOVED FRONT TIRES AND REPLACED FRONT
L191 4/19/12 1.0 $39.08 $O.QO 132,902 VOR

BRAKE PADS.

L191 4123112 0.5 $O.QO $0.00 133,149 VOR PERFORMED WEEKLY INSPECTION.

L191 4/27112 0.5 $0.00 $0.00 133,672 VOR PERFORMED VIrEEKLY INSPECTION.

L191 Total 15.5 $69.35 $0.44
L192 4/3/12 0.5 $0.00 $0.00 115,989 VOR ROLL-OUT :JUMP START UNIT.

L192 4/6!12 0.5 $0.00 $O.QO - 116,504 VOR PERFORMED WEEKLY INSPECTION.

L192 4/13/12 0.8 $39.69 $0.00 117,192 VOR PMI FOLLOW UPS :REPLACED FRONT BRAKE PADS.

L192 4!13112 0.5 $0.00 $0.00 117,191 VOR PERFORMED WEEKLY INSPECTION.

L192 4120112 0.5 $0.00 $0.00 118,461 VOR PERFORMED WEEKLY INSPECTION.

L192 4/21112 0.8 $198.45 $0.00 118,061 VOR PMI REPAIRS, REPLACED RIGHT OUTER TIRE.

L192 4/21112 1.0 $77.10 $0.00 118,067 VOR PMI REPAIRS, REPLACED REAR SHOCKS.

L192 4/21112 1.0 $198.45 $0.00 118,~fi1 VAR PMI REPAIRS; REPLACED FRONT TIRES.

L192 4121112 1.5 $123.63 $0.00 118,061 VOR REPLACED REAR STABILIZER BUSHINGS 8~ AIR RIDE SHOCKS.

L192 4127112 0.5 $0.00 $0.00 118,719 VOR PERFORMED WEEKLY INSPECTION.

L192 4/30/12 0.3 $20.02 $O.QO 118,912 VOR REPLACED AIR FILTER.

L192 4/30/12 1.5 $0.00 $0.00 118,912 PMI

1. {NSPECTI~N:

A. Check all fluid levels &top as needed
B. Check ATF -level - condition
C. Lubricate ALl. Chassis

L192 Total 9.3 $657.34 $0.00
L193 411112 1.0 $39.69 $0.00 109,681 VOR REPLACED FRONT BRAKE PADS.

L193 411112 1.0 $120.12 $0.00 109,681 VOR REPLACED MASTER CYLINDER.

L193 4/1/12 1.7 $145.45 $0.00 109,681 VOR REPLACED LEFT FRONT HU8 BEARING.

L193 4/6/12 0.5 $0.00 $0.00 110,319 VOR PERFORMED WEEKLY INSPECTION.
1. INSPECT ALL FLUIDS

A. Check all fluid levels &top as needed
L193 4/13/12 1.5 $0.00 $0.00 111,063 PMI

B. Check ATF -level - condition
C. Lubricate ALL suspension grease fittings

DVI#150225, #15 335 : DRIVER REPORTED WIC INOP. CHECKED &

L193 4!15112 0.5 $0.00 $0.00 111,064 DVI REPLACED WHEELCHAIR CABLE. (NOTE ; NO CHARGE ON THE
CABLE .

L193 4115/12 1.0 $165.38 $0.00 111,064 VOR ROLL-OUT :REPLACED BOTH FRONT TIRES.

L193 4/16/12 0.5 $0.00 $0.00 111,219 VOR PERFORMED WEEKLY INSPECTION.

L193 4!18112 0.7 $20.6'! $Q.00 111,516 VOR CHANGED ENGINE OIL.

L193 4123/12 0.5 $0.00 $0.00 112,020 VOR PERFORMED WEEKLY INSPECTION.

L193 4127!12 0.5 $0.00 $0.00 112,540 VOR PERFORMED WEEKLY INSPECTION.

L193 Total 10.3 $491.2 $0.00
1. LOF:

A. Change Engine oil 8~ filter
L194 4/1112 2.5 $19.70 $0.00 105,869 LOF ! RM

B. Check all fluid levels 8 top as needed
C. Check ATF -level - condition

L194 416112 0.5 X0.00 $0.00 106,431 VOR PERFORMED WEEKLY INSPECTION.
DV1R #99899 : DRIVER REPORTED SIGNAL LIGHT OUT. CHECKED &

L194 419/12 0.3 $1.55 $0.00 106,558 DVI
REPLACED RIGHT REAR TURN SIGNAL LIGHT BULB.

L194 4/i 2/12 0.8 $93.71 $0.00 106,961 VOR REPLACED LEFT FRONT TIRE.

L194 4112112 4.0 $178.37 $0.00 106,961 VOR REPLACED RACK AND PINION AND ADDED POWER STEERING FLUID.

L194 4/13/12 0.5 $0.00 $0.00 107,035 VOR PERFORMED WEEKLY INSPECTION.
VEHICLE WAS SENT TO THE IMAGE FOR REPAIR; REPLACED HANGER

L194 4114/12 1.0 $0.00 X140.00 107,035 VOR
KIT#1040.

L194 4/20/12 0.5 $0.00 $0.00 107,771 VOR PERFORMED WEEKLY INSPECTION.

L194 4!27/12 0.5 $0.00 $0.00 108,510 VOR PERFORMED WEEKLY INSPECTION.



1. INSPECT ALL FLUIDS

L194 4130112 7.5 $0.00 $0.00 708,740 PMT A. Check ali fluid levels 8~ top as needed

B. Check ATF - 1eve1- condition

C. Lubricate ALL sus ension rease fittin s

L194 Total 12.1 X293.27 ~14Q.40

L195 4/3112 0.3 $10.01 $0.00 126,913 VOR REPLACED FIRE EXTINGUISHER.

L195 413112 0.5 X6.40 $0.00 126,913 VOR REPLACED AIR FILTER.
1. INSPECTION "A" SERVICE

L195 413112 2.0 $0.00 $0.00 126,913 PMI B• Check all fluid levels 8~ top as needed

C. Check ATF -level - condition

D. Lubricate ALL suspension grease fittings

E. Ins ect En ine, Transaxfe, and Cooi' s stem for leak

L195 416112 0.5 $0.00 $0.00 127,868 VOR PERFORMED W EEKLY INSPECTION.

L195 4111112 0.3 $0.00 $O.QO 127,228 VOR ROLL OUT : NO START. JUMP STARTED VEHICLE.

L195 4116112 0.5 $0.00 $0.00 128,128 VOR PERFORMED WEEKLY INSPECTION.

L195 4117112 1.5 $0.00 $0.00 12$,294 DVI
DVI#150508-DVl REPAIRS, CHECK CHANGE OIL SOON LIGHT ON.

CHECK AND ALL IS UP TO DATE.

L195 4/23/12 0.5 $0.00 $0.00 128,977 VOR PERFORMED WEAKLY INSPECTION.

L195 4127/12 0.5 $0.00 $0.00 129,625 VOR PERFORMED WEEKLY INSPECTION.

L195 4/30/12 0.5 $6.40 $0.00 129,793 VOR REPLACED AIR FILTER.

L195 4130/12 0.8 $0.00 $0.00 129,793 VOR SERVICE 8~ LOAD TEST BATTERY.

L195 4130!12 1.0 $198.45 $0.00 129,793 VOR REPt~+CED BOTH FRONT TIRES.
1. LO F:

L195 4/30112 2.5 $17.78 $0.00 129,793 LOF I RM
A. Change Engine oil &filter
B. Check all fluid levels &top as needed

C. Check ATF -level - condition

L195 Total 11.3 $239.04 $0.00

L197 4/6/12 0.5 $0.00 $0.00 212,255 VOR PERFORMED WEEKLY INSPECTION.

1. INSPECT ALL FLUIDS

L197 4115/12 1.5 $0.00 $0.00 212,433 PMT A. Check all fluid levels 8~ top as needed
B. Check ATF -level - condition
C. Lubricate ALL sus erasion rease fittin s

L197 4/16/12 0.5 $0.00 $0.40 212,479 VOR ~ PERFORMED WEEKLY INSPECTION.

L197 4123/12 0.5 $0.0~ $0.00 212,706 VOR PERFORMED WEEKLY INSPECTION.
ROLL OUT REPAIRS, CHECK WHEELCHAIR RAMP NOT WORKING.

L197 4124112 1.3 $0.00 $0.00" 212,720 VOR FOUND DOOR HANDLE BOLT BROKEN. REMOVED DOOR PANEL AND

INSTALLED TWO BOLTS. CHECKED WORK OK.

L197 4/27/12 0.3 $0.46 $0.00 212,804 VOR REPAIR :REPLACED LICENSE PLATE LIGHT BULB .

L197 4/27112 0.5 $0.00 $0.00 212,804 VOR PERFORMED WEEKLY INSPECTION.

L'i97 4127/12 0.3 $0.00 $0.00 212,804 VOR
WEEKLY INSPECTION REPAIRS, CHECK AND FOUND ~.lCENSE PLATE

LIGHT BULB BURNT. REPLACED LIGHT BULB OK.

L197 Total 5.3 $0.46 $0.00
1. LOF145-DAY INSPECTION

L204 414112 3.5 $32.92 $0.~0 27,413 LOF ! RM A. Change Engine oil 8~ filter
B. Check all fluid levels 8~ top as needed
C, Check ATF -level

L204 4112/12 0.5 $0.00 $0.00 28,054 VOR
ROLL-OUT :RELOCATED, TIGHTENED, 8~ ADJUSTED TAIL PIPE 8~

CLAMPS.
ROAD CALL REPAIR : REINSTALLED SERPENTINE BELT AND REALIGN

ROAD CALL, WENT TO 7TH AND CLARK FOR UNIT DIE OUT. FOUND

L204 4113112 3.0 $0.00 X0.00 28,151 RECALL SERPENTINE BELT CAME OFF PULLEY, REINSTALLED BELT AND

DROVE BUS TO SHOP FOR MORE REPAIRS.

L204 4!16112 0.5 $0.00 $0.00 28,152 VOR PERFORMED WEEKLY INSPECTION.

L204 4/19/12 0.5 $0.00 $0.00 28,190 DVl DVI#99846-REPAIRS,REPLACED EMERGENCY WINDOW LATCH.

L204 4/25/12 1.3 $325.24 $0.00 28,386 DVI DVI#151228-REPAiRS.INSTALLED ALTERNATOR CHECK AND iS OK.

DVl#151228-REPAIRS,CHECK UNIT FOR BATTERY LIGHT ON, FOUND

L204 4!25/12 1.5 $0.00 $0.00 28,386 DVI ALTERNATOR NOT CHARGING, REMOVED ALTERNATOR. PARTS IN

ORDER.

L204 4127112 0.5 $0.00 $0.00 28,417 VOR PERFORMED WEEKLY INSPECTION.

L204 Total 12.0 $358.16 $0.00

L205 4!4/12 3.0 $57.88 $0.00 26,161 VOR REPLACED REAR BRAKE PADS .
DVIR # 150307 : DRIVER REPORTED WIC LIFT INOP. CHECKED WIC

L205 4112112 0.8 $0.00 $0.00 26,513 DVI
LIFT OPERATION, PULLED OFF COVER FROM THE LIST PUMP 8~

ADJUSTED IT IN CORRECT PLACE. ADJUSTED 8~ SECURED WIC LIFT

HANDLES 8~ RAILS.

L205 4/16!12 0.8 $0.00 $0.00 26,526 VOR
ROLL-OUT REPAIRS : NO START ;JUMP STARTED UNIT AND

REPLACED BATTERY BOLT. NOTE ;BOLT NO CHARGE .

L205 4116/12 0.5 $O.QO $O.QO 26,639 VOR PERFORMED WEEKLY INSPECTION.

L205 4123112 0.5 $0.00 $0.00 27,080 VOR PERFORMED WEEKLY fNSPECTION.



L205 4/27112 0.3 $4.04 $0.00 27,316 VOR ROLL OUT REPAIRS, UNIT NEEDS OlL, ADDED MOTOR OIL.

L205 4127/12 0.5 $0.00 $0.00 27,434 VOR PERFORMED WEEKLY INSPECTION.

L2U5 Total 6.3 $61.92 $0.00

'and Total 118.8 X2,701.22 X230.00
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STATE OF CALIFORNIA 
Page 1 of 16 pages

DEPARTMENT OF CALIFORNIA HfGHWAY PATROL NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER COUNTY CODE BED

SAFETY COIIrIPLIANCE REPORT/ Q Yes ❑ No 216255 258682 19

--TERMINAL RECORD UPDATE 
TERM~NA~ nPE cooE OTHER PROGRAMS) L~CATiON CODE SUBAREA

;`~ ~~HP 343 (Rev 6-~ 0~ OPI 062 ❑Truck 0 Bus ~ T G 525 S3'1

ERMINAL NAME 
TELEPHONE NUMBER (W/AREA CODE]

S4UTHLAND TRANSIT INC 
(626} 258-7310

TERMINAL STREET ADDRESS NUMBER, STREET, CI N, ZIP CODE

3650 ROCKWELL AVE EL MONTE, CA 91731
MAILING ADDRESS (NUMBER, STREET, CITY, STATE, ZIPCODE) (~F DIFFERENT FROM A80VEj INSPECTION LOCATION (NCIMBER, STREET, CITY OR COUNTY)

3650 ROCKWELL AVE EL MONTE, CA 91731 3650 ROCKWELL AVE EL MONTE, CA 91731
ICFNSF_ FI FFT ANn TERMINAL 1NFnRMATIC~N

HM LIC. NO.

NIA
EXP. DATE

HWT. REG. NO.

N/A
IMS LIC. NO. -

NlA
TRUCKS AND TYPES

NIA
TRAILERS AND TYPES

NIA
BUSES BY TYPE

I- 47 I!- 17
DRIVERS

86
BIT FLEET SIZE

EXP. DATE EXP. DATE REG. CT HW VEH. HW CONT. PPB ! CSAT

NIA N1A NIA NIA NIA NIA Q Yes ❑ No

CONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLIDATED TERMINALS AND D1VISiON LOCATIONS BY NUMBER (Use Remarks for Additional FCNS)

❑Yes Q No NONE _
EMERGENCY C:ONTAGTS !n CaJlfn UrderotYreterence

EMERGENCY CONTACT (IVAME~ DAY TELEPHONE NO. (W/AREA CODE) NIGHT TELEPHONE NO. (W/AREA CODE)

WAYNE SEALE (626) 258-1310 X626} 258-1310

EMERGENCY CONTACT (NAME) DAY TELEPHONE NO. ~W/AREA CODE) NIGHT TELEPHONE N0. (W/AREA CODE)

JOLEEN JUDD (626) 258-1310 (661 } 492-1741

ESTIMATED CALlFORNtA MILEAGE FOR THIS TERMINAL LAST YEAR 2012

A B C D E F G H
UNDER ~

❑ ~ ~ ❑ ❑ ❑ N❑ 1n0,
15,000 X0,000 100,000 500 000 1,400,000 2,000,000 5,000,004 10,400,000 00,000

OPERATING AUTHORITIES OR PERMITS

PUC ~ T NIA
DTCP 25224 

MOTOR CARRIER OF PROPERTY PERMIT ACTIVE IMS FITNESS EVALUATION

❑ PSC ❑Yes ❑ No Q N/A ❑Yes Q No
US DOT NUMBER

~ ❑ MC M~
REASON FOR INSPECTION

US DOT NIA ❑
N1A

Mx
NIA

❑ Mx ANNUAL BUS TERMINAL INSPECTION

INSPECTION FINDINGS INSPECTION RATINGS: S =Satisfactory U = Unsatisfactory C = Conditional UR = Unrated N!A =Not Applicable

.~ REQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINAL

~INTENANCE U R S S S U R S S S U R S S S NIA N1A NlA NIA4 U R S S S
NROCr~nn 1 2 3 4 1 2 3 4 1 2 3 4 7 2 3 1 2 3 4

DRIVER
TIME TOTAL TIME

RECORDS No. 7 rme 4.4 No. 13 rime 3.0 No. ~ 4 Time 8.5 NSA 7 5.5

DRIVER HAZARDOUS MATERIALS CONTAINERSfTANKS VEHICLES PLACED OUT-OF-SERVICE '

HOURS ~ No H/M Trans orted ❑ No HIM violations noted No. N/l~1 Time Vehicles ~ Units ~

B~~S REMARKS

LAMPS 8~ 7

SIGNALS

CONNECTING
DEVICES

STEERING 8~
SUSPENSION

WHEELS

,~EQUIPMENT
REQUIREMENTS

CONTAINERS 8

TANKS

HAZARDOUS
MATERIALS

B1T NON -BIT FEES DUE CHP 345 CHP 100D COL. {NSPECTION DATES) TIME IN TIME OUT

❑ I ❑ R ❑ ❑Yes ❑ No ❑ 2 & 3 517&8/13 0700 1430

INSPECTED BY (1VAME(S~ } ~ ID NUMBERS} SUSPENSE DATE

RICK JETER
A13407 ~ Auto ❑None

MOTOR CARRIER ~ERT(FICATION

hereby certify that all violations described hereon and recorded on the attached pages (2 throw hc~16 ), will be corrected 
in accordance with applicable

provisions of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfatcory rating by

con#acting the Motor Carrier Safety Unit Supervisor at {323} 644-9557 ~ within 5 calendar days of the rating.
~= .

^URRENT TERMINAL RATING CARRIER REPRESENTATIVE' E DATE

SATISFACTORY ~ 518120 3
CARRIER REPRESENTATIVE'S PRINTED NAME TITLE DRIVER LICENSE NUMBER STATE

WAYNE:SEALE ~ ~ - DIR. OF MaIIVTENANCE

Destroy Previous i Chp343_06•



ST4TE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

CONTINUATtQN
CHP 343-1 REV 10-97) OPI 062

°~ • 'ARRIER NAME

SOUTHLAND TRANSIT INC

ADDRESS

3650 ROCKWELL AVE EL MONTE, CA 91731

REMARKS

Page 2 OF 1fi

THiS IS A CONTINUATIO

cHP 343

CA NUMBER

216255
FC NUMBER

258682

13 CCR 1230(a) Vehicle #831 Ford License 55134A1 was placed out of service for a
n unsafe

operating condition (Flat tire}. Out of service condition was corrected at time of inspec
tion and will

not affect carrier's rating.

13 CCR 1233(a)(l) Carrier is in compliance at this time and the terminal is being rated

"SATISFACTORY"

13CCR 1233.5 Carrier is required to notify the Department of any change of address 
or cessation of

regulated activity at any of the carrier's terminal. Such notification shall be made wi
thin 15 days of

the change and shall be forwarded to:

CALIFORNIA HIGHWAY PATROL

CaMMERCIAL RECORDS UNIT

P.O. BOX 942898
SACRAMENTO, CA. 94298-0001

C 343-1 10-99.XLS



DRIVERNEHIGLE EXAMINATION REPORT Aspen 2.14.0.1C

CHP 407F1343A-ASPEN Report Number: CA2TAG001791

California Highway Patrol Inspec#ion Date: 05/07120 3

~~}uestions regarding this report may be directed to Start: 7:00:00 AM PT End: 7:30:00 AM PT

she #elephone number listed below. Inspection Level: V - Terming!

Phase: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC.
3fi5~1 RaCKWELL AVE
EL MONTE, CA 91731

USDOT#: ._ Phone#: (626258-1310,

MCf MX#: Fax#:
State#: 2 7 6255

Location: 3650 ROCKWELL AVE

Highway:
County: LOS ANGELES, CA

VEHICLE lDENTIFICATIC~N

Unit Type Make Year State Plate #

1 BU FORD 2007 CA 8J08979

BRAKE ADJUSTMENTS
Axle # 1_ ?

Right N/A NIA

Left N/A NIA

Chamber DISC DISC

Driver:
License#: State:
Date of Birth:
CoDri~er:
License#: State:
Date of Birth:

Milepost: Shipper:
Origin: NONE Bill of Lading:
Destination: NONE Cargo:

----- ---..------- -- --. - ---------- ----- --------- - -. _ -- -- - -- - -.---- -- ------- ---- ----~ - ~--~ - a ----- - -- . - -.- - -- ~ -~ - -.,

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

3710 1 GBE4V1 G77F423916 17,500
-- ~

VlOLAT10NS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

Special 

Checks: No Data for Special Checks.

~~tate Information:
Jdometer: 146441; File Code Number: 258682; Fuel Type: G; V1/C Passenger Capacity: 2; Passenger Capacity: 22; Bus Type: 1; BeatlSub

Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

Report Prepared By:
.DETER

Badge #: Copy Received By:
A13407

X X

Page 1 of 1

CA CA2TAG001791



DRIVERIVEH[CLE EXAMINATION REPORT aspen 2.~4.o.~t

CHP 407F/343A-ASPEN Report Number: CA2TAG001792

__California Highway Patrol ~ Inspection Date: 05/07/2013

questions regarding this repor# may be directed to Star: 7:31:00 AM PT End: 5:00:00 AM PT

the telephone number listed below. Inspection Level; V - Terming!

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91737 Date of Birth:
USD~T# _ _Phone#: X626)258-1.310 CoDriver:.
MClMX#: Fax#: License#: State:
State#: 216255 Date of Birth

Location: 3650 ROCKVIIELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker I

1 BU FORD 2005 CA 7N17238 3173 1 FDXE45S95HB50~28 6,372 18624612

BRAKE ADJUSTMENTS
Axle # ~ ?
Right N/A NIA

Left NlA N/A

Chamber DISC D(SC

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

S ecial Checks: No Data for Special Checks. ___ _ ____ ___ _______ .______.. _ _ _ ___________ _______. _ __________~p -- --- —
. ~ tate Information:
Jdometer: 157314; Fite Code Number: 258682; Fuef Type: LPG; WC Passenger Capacity: 2; Passenger Capacity: 1 fi; Bus Type: 2;

BeatlSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

Repor# Prepared By:
. JETER

Badge #: Copy Received By:
A13407

X X.

Page 7 of 1

CA CA2TAG001792



DRIVERNEHICLE EXAMINATION REPaRT Aspen 2.14.0.1 C

CHP 407F1343A-ASPEN Report Number: CA2TAG001793

~~~"alifornia Highway Patrol Inspection Date: 05/07/2013

` ,uestions regarding this report may be directed to Start: 8:0~ :00 A~IlI PT End: 8:30:00 AM PT

the telephone number listed below. ~ Inspection Level: V - Terminal

Phone: (323) 644-9557 HM Inspection Type: None

S~UTHLAND TRANSIT, INC.
3650 ROCKWELL AVE

EL MONTE, CA 9'! 731

USQ-QT#~ Phoned:. {626)258-1310

MCIMX#: Fax:

State#: 216255

Location: 365Q R~CKINELL AVE

Highway:
County: LOS ANGELES, CA

VEHICLE 1DENTIFlCAT{ON

Unit Type Make Year State Piate #

1 BU FORD 2001 CA 1049185

BRAKE ADJUSTMENTS
Axle # 7 ?

Right fV/A NIA

Left NIA N/A

chamber DISC DISC

vio~TioNs
Vio Code
393.9

X3.11

Milepost:
Origin: NONE
Destination: (VAN

Equipment ID

LP91

Driver:
License#: State:

Date of Birth:

CoDr_~ver:
License#: State:

Date of Birth:
Shipper:

Bill of Lading:
E Cargo:

._ _ _~

VlN GVWR CVSA # CVSA Issued # OOS Sticker

1 FDXE40S1 XHC18433 ~ 4,050 18624611

Section Unit OOS Citation # Veri Crash Violations Discovered

24252(a} VC 1 N N N Required lamps} inoperative. Right side, stairwell lamp inoperative. ~ ~

(Replaced}

25~ 00(a}(2} VCS ~002N N N Front amber sidemarker (amp required. Right side, front marker lamp lens

red. {Replaced}

HazMat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

S#ate Information:
Odometer: 485387; File Code Number: 258E 82; Fuef Type: 1; WC Passenger Capacity: 

2; Passenger Capacity: 17; Bus Type: 1; Bea~/Sub

Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

deport Prepared By: Bade #: Copy Received By: Page 1 of 1

;. J ETER A13407

X X CA CA2TAG001793



DRIVERNEHICLE EXAEI1fINATtON REPORT Aspen 2.14.0.1C

CHP 447F1343A-ASPEN Report Number: CA2TAG00'1794

.- ~ ; ̂.alifornia Highway Patrol ~ Inspection Date: 05~07120~ 3
,.

.uestions regarding this report may be directed to Start: 8:31:00 AM PT End: 9:00:00 AM PT

the #elephone number listed below. Inspection Level: V - Terminal

Phone: X323} 644-9 57 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:

USDOT#: .Phone#: 1626)258-1.31.0 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 216255 Dafe of Birth:

Location: 365 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NINE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker ~

2006 CA 8A81797 4416 1 FDXE45SX6HA88644 14,050 16964508 186246101 BU FORD

BRAKE ADJUSTMENTS
Axle # ~ ?
Right N/A N/A

Left NIA NIA

Chamber DISC DISC

VIOLATIONS

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered ~

393.11 246~6(a) VC 1 N N N Backup lamp required. Left side reverse lamp inoperative. (Repaired)

azMat: No HM Transported. _ Placard: No Cargo Tank:

Especial Checks: No Data for Special Checks.

State Information:
Odometer: 238327; File Code Number: 258682; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 17; Bus Type: 1; Beat/Sub

Area: S31 ~; Veh #1 Type: 10; Regulated Vehicle: Y;

~e~ort Prepared By: Badge #: Copy Received By: Page 1 of 1

. JETER A13407

X ~ X CA CA2TAG001794



DRlVERIVEHICLE EXAIVIINATIC~N REPORT Aspen 2.14.o.~c

CHP 407FI343A-ASPEN Report Number: CA2TAG0~1795

~~-J~̂ atifornia Highway Patrol 
~ Inspection Date: 05/07/213

~. uestions regarding this report may be directed to Start: 9:01:00 AM PT End: 9:30:00 AM PT

the telephone number lis#ed below. Inspection Level: V - Terminal

Phone: (323) 644-9557 HM Inspection Type: None

S~UTHLAND TRANSIT, INC. Driver:

3650 ROCKUUELL AVE License#: State:

EL M~NTE, CA 91731 Date of Birth:

U-SD-DT#: Phone#: (626)28-1.310 CoDriver:_ _.__

MC11~IX#: Fax#: License#: State:

State#: 216255 Date of Bir#h:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VE tH CLE 1DENTI~iCATtON 
i

Unit Type Make Year State Plate # Equipment !D VIN GVWR CVSA # CVSA Issued # OOS Sticker 1

1 BU THMS 2003 CA 1175518 500 5DF232GB83JA4fi800 28,580 18624613

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A NfA

Left NIA NIA

Chamber WEQG WEDG

Vl~LAT~ONS : No Violations Were Discovered.

HazMat: No HM Transpor#ed. 
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. 
~ __, ~_ _ j

Late information:
odometer: 237877; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capa

city: 2; Passenger Capacity: 26; Bus Type: 1;

BeatlSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

geport Prepared By:
,. JETER

Badge #: CopY Received By:

A134Q7

X X

Page 1 of 1

Ca CA2TA0001795



DRIVERNEHICLE EXAMINATl~N REPORT Aspen 2.14.0.1 t

CHP 401F1343A-ASPEN Report Number: CA2TAG001796

:--California Highway Patrol Inspection Date: 05107/2013

~~estions regarding this report may be directed fo Start: 9:30:00 aM PT End: 10:00:00 AM PT

she telephone number listed below. Inspection Level: V - Terminal

Phone: (323 644-9557 HM Inspection Type: None

S~UTHLAND TRANSIT, ANC. Driver:
3650 ROCKWELL AVE License#: State:

EL MONTE, CA 91731 Date of Birth:

US-DOT#: _ - Phone#: X626)258-1310_ _ C-o-Driver: _ .

MCIMX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Location: 3650 R4CKV1/ELL AVE Milepost: Shipper:

Highway: Origin: NONE

County: LOS ANGELES, CA Destination: NONE

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment ID VIN

1 BU THMS 204 CA 1'175644 44 5DF232GB74JA59166

BRAKE ADJUSTMENTS
Axle # 1_ ?

Right N/A NIA

Left NIA NIA

Chamber WEDG WEDG
~-- - ---

VIOLATlONS

Bii1 of Lading:
Cargo:

GVWR CVSA # CVSA Issued # DOS Sticker ~

28,580 18624614

---~ ---._._. — _---1

~ Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered

393.9 24252~a} VC 1 N N N Required lamps} inoperative. Right side, rear entrance door, 1 of two

. - ' - interior lamps and one of two exterior lamp inoperative. (repaired} ~

;azMat: No HM Transported. Placard: No Cargo Tank:
_----- ~—

~Speciat _Checks: No Data for Special Checks:

State Information:
Qdometer: 213727; File Gode Number: 258682; Fue! Type: CNG; WC Passenger Capacity: 2; Passenger Capaci

ty: 24; Bus Type: 1;

BeatlSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

~e~or# Prepared By:
.DETER

Badge #: Copy Received By:
A134~7

X X

Page 1 of 1

CA CA2TA000~ 796



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1 C

CHP 407F1343A-ASPE[V Report Number: CAZTAG001797

="alifornia Highway Patrol 
Inspection Date: 05107/2013

:~estions regarding this report may be directed to Start: 10:01:00 AM PT End: 10:30:00 AM PT

the telephone number fisted below. 
Inspection Level: V -Terminal

Phone: (323 6~4-9557 
HM inspection Type: None

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE

EL MONTE, CA 91731

US-DOT#:-- - - Phone#: {626258-1.3.7 0

MCIMX#: Fax#:

State#: 216255

Location: 3650 ROCKWELL AVE

Highway:
County: LOS ANGEC.ES, CA

VEHICLE IDENTIFICaTIaN
f
Unit Type Make Year State Plate #

'1 B U TH M S 2002 CA 7A05658

BRAKE ADJUSTMENTS
Axle # ~ 1 2

Right N/A N/A

Left NIA NIA

Chamber DISC DISC

v~o~aT~oNs
Vio Code
396.3A1

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: State:

Date of Birth:

CoD-r-fiver: - - _ __

License#: State:

Date of Birth:
Shipper:

- Bill of Lading:
Cargo:

Equipment ID VIN GVWR CVSA # CVSA Issued # DOS Sticker '

805 4UZAABBZ32CK46854 19,000 18624615

Section Unit OOS Cita#ion # Veri Crash Violations Discovered

1232(a} CCR Ia09 N N N Seat securement bolts loose or missing. Rear five seats, missing two of ~

twenty mounting bolts. {repaired} i

.~azMat: No HM Transpor#ed. 
Placard: No Cargo Tank:

Special_ Checks:__No Data for Special Checks_^_ _ _______ _` __ _ _~ _ _~ _ _ u ___

State Information:
Odometer: 337656; File Code Number: 258682; Fuel Type: LPG; WC Passenger C

apacity: 2; Passenger Capacity: 22; Bus Type: 1;

BeatlSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

deport Prepared Bv:
:. JETER

Badge #: Cop~r Received By:
A13407

X X

Page 1 of 1

CA CA2TAG001797



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.~4.o.~c

CHP 407F1343A-ASPEN Report Number: CA2TAG001798

.-~ California Highway Patrol Inspection Date: 05/07/2013
r,

", ~~~uestions regarding this report may be directed to Start: 10:31:00 AM PT End: 11:00:00 AM PT

the telephone number listed below. Inspection Level: V -Terminal

Phone: X323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKVIlELL AVE License#: State:

EL MONTE, CA 9173 Date of Birth:

USDOT#: _ _Phone#: (626)2.58-13~ 0__ _ CoDriver: -- - _ _ _ _

MC/MX#: ~ Fax#: License#: State:

Sta#e#; 216255 Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bilt of Lading:

County: LOS ANGELES, CA Destination: NINE Cargo:

VEHICLE IDENTIFICATION 
!

~ Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA 1242041 3372 1 FDXE45S09DA83447 14,500 18624616
l., -- ---- --- --~-- --- ----- -----~-- — ----- ---------~--

BRAKE ADJUSTMENTS
Axle # 1_ ?

Right NIA N/A

Left N!A NIA

Chamber DISC DISC

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: Rlo Cargo Tank:

~ Spec~a! Checks: No Data for Special Checks.

tate Information:
Odometer: 72873; File Code Number: 2 8682; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 1

2; Bus Type: 2;

deport Prepared By:
.. JETER

Badge #: Copy Received By:
A134Q7

X X

Page 1 of 1

CA CA2TA0001798



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.~4.o.~t

CHP 407F/343A-ASPEN 
Report Number: CA2TAG001799

~~ ~ ~'-3lifornia Highway Patro! 
Inspection Date: 05/07/2013

.uestions regarding this report may be directed to 
Start: 11:01:00 AM PT End: 11:30:00 AM PT

the tefeph~ne number fisted below. 
~ Inspection Level: V - Terminal

Phone: ~323~ 544-9557 
HM inspection Type: None

SOUTHLAND TRANSIT, INC.

3650 ROCKWELL AVE

EL MONTE, CA 9173

U-SDO~#: ~ - - - Phone# (62625-8-1310

MCIMX#: Fax#:

State#: 216255

Location: 3650 ROCKWELL AVE Milepost:

Highway: Origin: NQNE

County: LOS ANGELES, CA Destination: NONE

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equpment ID

1 BU ELDO 2010 CA 1337969 22

L--- - - - -

BRAKE ADJUSTMENTS

Axle # 1 ?

Right

Left
Chamber C-24 C-30

Driver:
License#: State:

Da#e of Birth:

CoDrive-r:
License#: State:

Date of Birth:
Shipper:

Bifl of Lading:
Cargo:

VIN GVWR CVSA # CVSA issued # 04S Sticker j

~ N9HEALG3AC084138 35,000 18624617

VlOLATlONS

~I Vio Code Section Unit OOS ~ Citation # Veri Crash Violations Discovered

i 393.9 24252 a VC 1 N N N Re uired tam s ino erative. Ri ht side entrance door one of iwo exteriorC) q PC ~ p 9

~. - — - .---- lamps inoperative. Repaired) -------- -- ---------- ------- - - ------ i

rlazMat: No HM Transported. 
Placard: No Cargo Tank:

S _ecial Checks: No Data for Special Checks.--. p-- -~ ------ ~- - -----~- .- - — ._._ .... -- .---- - - -- --- - --~ - . - ~ - - - - - -- . _ .-- - . - -..

State Information:
Odometer: 91728; File Code Number: 258682; Fuei Type: CNG; WC P

assenger Capacity: 2; Passenger Capacity: 34; Bus Type: 7 ;

Beat/Sub Area: S3~ ; Veh #1 Type: 10; Regulated Vehicle: Y;

'.eport Prepared By:

.~. JETER

Badge #: Copy Received B_y►:
A13407

X X

Page 1 of 1

CA CA2TAG001799



DRiVERNEHtCLE EXAMINATION REPORT Aspen 2.~4.o.~c

CHP 407FI343A-ASPEN Report Number: CA2TAG001800

~`~-~'alifornia Highway Petro! Inspection Date: 05/07/2013
r

` ~estions regarding this report may be directed to Start: 11:31:00 AM PT End: 11:59:00 AM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, 1NC. Driver:

3650 ROCKVI/ELL AVE license#: State:

EL MONTE, CA 97737 Date of Birth:

- USD-OT#: - _Phoned: X626}2.58-13 _0__ _ _ Co-Driver: -

MC1MX#: Fax#: License#: State:

State#: 216255 Date of Birth

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: origin: NONE Bil! of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

;VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # _Equipment ID VIN GVWR CVSA # CVSA Issued # DOS Sticker

1 BU ELDO 2010 CA 1338131 24 1 N9HEALG3AC084141 35,000 18624618

~.----- —

BRAKE ADJUSTMENTS _

Axle # 1 2

Right
Left
Chamber C-24 C-30

VIOLATIONS : No Violations Were discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:
r----- - •--- ----- - •-~- ---•- ---------------- ~..-----~----•-------------- -----•-

special Checks; No Data for Special Checks.

gate Information:
Odometer: 69155; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capac

ity: 34; Bus Type: 1;

Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the OOS column of the violation section of this report to be Out-of-Ser
vice. No person shall operate such vehicle until ail but-of-Service

defects have been repaired and the vehicle has been restored to safe operating condition.

'eport Prepared BY:

.. JETER
Badge #: Copy Received By:
A 13407

X X

Page 1 of 1

CA CA2TAG 00 ~ 800



QRIVER/VEHICLE EXAMINATION REPORT Aspen2.14.o.1t

CHP 407FI343A-ASPEN Report Number: CA2TAG001801

t~"l ~'~lifornia Highway Patrol 
Inspection Date: 05/07/2013

~~ ~ .;~estions regarding this report may be directed to 
Start: X2:00:00 PNI PT End: 12:29:00 PM PT

the telephone number listed betow. 
inspection Level: V - Terminal

Phone: (323) 644-9557 
HM Inspection Type: None

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE

EL MUNTE, CA 97 73 ~

U-S-DOT-#: _ Ph-one#: (626)258-137 0_ _ _ _

MC/MX#: Fax#:

State#: 216255

Location: 3650 ROCKWELL AVE Milepost:

Highway: Origin: RlONE

County: LOS ANGELES, CA Destination: NONE

Driver:
License#:
Date of Birth:

CoD-river•

State:

___
License#: State:

Date of Birth:
Shipper:

Bill of Lading:
Cargo:

r-- 
- -

,VEH[CLE fDENTIFICATI~N

'Unit Type Make Year State Plate # Equipment ID VIN GW1/R CVSA # CVSA Issued # OOS Sticker ~

1 BU ELDO 2002 CA 6X83298 802 4UZAABBZ62CK46850 35,000 16964507 18624619 CI

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N/A

Left NlA N/A

Chamber DISC DISC

V14LATIONS : No Vioxations Were Discovered.

HazMat: No HM Transported. 
Placard: No Cargo Tank: --,

-- ~~` Special Checks: No Data for Special Checks.

Mate Information:
Odometer: 85297; File Code Number: 258682; Fuel Type: LPG; WC Passenger Capa

city: 2; Passenger Capacity: 22; Bus Type: 1;

Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby deciare each vehicle with a Y in the OOS column of the violation section of thi
s report to be Out-of-Service. No person shall operate such vehicle until all Out-of-Service

defects have been repaired and the vehicle has been restored to safe operating con
dition.

'.eport Prepared By;

.~. JETER

Badge #_ Copy Received By:

A13407

X X

Page 1 of 1

CA CA2TA0001801



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.~4.o.~c

CHP 407F1343A-ASPEN Report Number: CA2TAG0018Q2

~atifornia Highway Patrol Inspection Date: 05/0712013

uestions regarding this report may be directed to Start: 12:30:00 ~PM PT End: 1:00:00 PM PT .

the telephone number listed below. Inspection Level: V - Terminal

Phone: (323} 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: S#ate:

EL MONTE, CA 9173'l Date of~Birth:

USDOT-~#:- _ _ Phone#: 626 258-130 -~ ) __ GoDri~er _ _ _ _ _.

MC/MX#: Fax#: License#: ~ State:

State#: 216255 ~ Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

Gounty: LDS ANGELES, CA Destination:~NONE Cargo:

(VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment 1D VfN GVWR CVSA # CVSA Issued # ~aS Sticker

1 BU FORD 2Q09 CA 1235141 878 1 FDFE45S19DA88443 14,500 18624620 F

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA NIA

Left NIA NIA

Chamber QlSC DISC

VI~l.ATIONS: No Viola#ions Were Discovered.

HazMat: No HM Transported. 
Placard: No Cargo Tank:

' Special_Checks: No Data for Special Checks. 
a

late Information:
Odometer: 85297; File Code Number: 28682; Fuel Type: G; WC Passenger

 Capacity: 2; Passenger Capacity: ~4; Bus Type: 2; Beat/Sub

Area: S31; Veh #1 Type: 10; Regula#ed Vehicle: Y;

hereby declare each vehicle with a Y in the OAS column of the violation section of
 this report to be Out-of-Service. No person shall operate such vehicle until a!I Out-of-Sery+ce

defects have been repaired and the vehicle has been restored to safe operating
 condition.

deport Prepared By:
;. JETER

Badge #: Copy Received By:

A13407

X X

Page 1 of 1

CA CA2TA0001802



DRIVERIVEHICLE EXAl1~ItNAT10N REPORT Aspen 2.~4.0.~~

CHP 407F1343A-ASPEN Report Number: CA2TAG001803

;"alifornia Highway Patrol Inspection Date: 05/0712013

~~ ~estions regarding this report may be directed to Start: 1:04:00 PM PT End: 1:30:00 PM PT

the telephone number iisfed below. Inspection Level: V - Terminal

Phone: (323) 644-955? HM Inspection Type: None

SOUTHLAND TRANSIT, 1NC. Driver:

365Q ROCKWELL AVE License#: State:

EL NtONTE, CA 91731 Date of Birth:

_I~SBOT#: _ - ---- -- - - - __Phone#: 626 258-13.1.0..____. _ •~ ) __CoD~tver-:- - _ -- --- - - - --- --

MCIMX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKVIlELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION 
~

~ Unit Type Make Year State Plate # Equipment ID V1N GVWR CVSA # CVSA Issued # SOS Sticker

~ 1 BU FORD 2047 CA 1326923 5807 1 FDFE45S19DA2~742 14,05Q 18624621

BR~4KE ADJUSTMENTS
Axle # 1 2

Right NIA NIA

Left NIA N/A

Chamber DISC DISC

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

:~ Special Checks: No Data for Special Checks.

gate Information:
Odometer: 79449; Fife Code Number: 258682; Fuef Type: CNG; WC Passenger Capacity:

 2; Passenger Capacity: 20; Bus Type: 1;

BeatlSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the 04S column of the violation section of this report 
to be Out-of-Service. No person shall operate such vehicle until all Out-of-Service

defects have been repaired and the vehicle has been restored to safe operating condition.

~.eport Prepared By:
.. JETER

Badge #: Copy Received B
A13407

X X

Page 1 of 1

CA CA2TAG001803



DRIVERNEHICLE EXAIVIINATiON REPORT Aspen 2.~4.o.~c

CHP 407FI343A-ASPEN Report Number: CA2TA0001804

~`afifornia Highway Patrol Inspection Date: 05!0712013

'aestions regarding this report may be directed to Start: 2:00:00 PM PT End: 2:30:04 PM PT

~che telephone number listed below. Inspection Level: V - Terminal

Phone: (323) 644-9557 HM Inspection Type: None

S~UTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:

U-S~D-Oi'#: _. _ _ - - _ - - _Phone#:._.(626)258-1310 - _ _-- _ _ - CoDriver:-
MCIMX#: Fax#: License#: State:
State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE ~ Bi1t of Lading:

County: LOS ANGELES, CA Destina#ion: NONE
~~- --

Cargo: ,

!VEHICLE tDENTIFiCATION

Unit Type Make Year State

~ 'f BU FORD 2002 CA
Lam..___"___~_~~_ ~.~ '__

Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker I

55134A1 831 1 FDXE45S22HA16900 14,050 18624621

BRAKE ADJUSTMENTS
Axle # 1 ? .-
Right N/A NIA

Left N/A N/A

Chamber DISC DISC

!VIOLATIONS !

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered
1

. ~.393.9 
24252{a} VC 1 N N N Required lamps} inoperative. Right side, rear red marker lamp inoperative

-- (Repaired} i

,3.9 24252(a} VC 1 N N N Required lamps} inoperative. Right side entrance door, interior lamp ~
inoperative. (Repaired) i

393.75A3 393.75{a)(3) 't Y A N Tire-flat andlor audible air leak. Left side, axle two, inner tire flat.
i (Repaired)

HazMat: No HM Transported. Placard: No Cargo Tank:

°Special Checks: No Data for Special Checks.

State Information:
Odometer: 270688; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 12; Bus Type: 2;

Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the OOS column of the violation section of this report to be Out-of-Service. No person shall operate such vehicle until all Out-of-Service

defects have been repaired and the vehic{e has been restored to safe operating condition.

~'eport Prepared By: Badge #: Copy Received By: Page 1 of 1

J ETER ~ A13407

X X CA CA2TA0001804
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STATE OF CAL{FORNIA __ _ _ _ __ _~_ Pa9@ 'I Of 1 pages

DEPARTMENT O~ CALtFORNtA HIGHWAY PATRQL NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER COUNTY CODE BED

SAFETY COMPLIANCE REPORT! _(] Yes ❑ No 216255 258682 19
. .~

TERMINAL RECORD UPDATE ~ TERM~r~nPE 'CODE OTHERPROGRAM(S) LOCATION CODE SUBAREA

CHP 343 (Rev 6-10) OPI 062 ❑Truck [] Bus ~ T 525 S31

;RMINAL NAME - ~ 
TELEPHONE NUMBER (W/AREA CODE) i

ITHLAND TRANSIT, INC. 
X626) 258-13~ 0

~Il~tAl. STREET ADDRESS (NUMBER, STREET, C1TY zrP CODE)

3650 ROCKWELL AVE EL M~NTE CA 91731
MAIZiNG ADDRESS {NUMBER, STREET, CfTY, STATE, ZIPCODE) ('IF DIFFERENT FROM AB

OVE) INSPECTION LOCAT{ON {NUMBER, STREET, CfTY ~R COUNTYj

l[:FN~F FI FFT ANi~ TFRMINAI INF(~RMATI[~N

-i-{M L1C.-N0: - - - HWT: RE-G: N0: - - INS LIC. NO.- _ _ __ _TRUCKSAND_TYPES TRAILERS ANQTYPES_ BUSES_BYTYPE __ . _ DRIVERS BIT FLEET SIZE

N/A N/A NIA f- 12 fl- 6 14

EXP. DATE EXP. DATE EXP DATE REG CT HW VEH HW CONT. PPB / CSAT

NIA NIA NIA ❑Yes Q No
CONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLlOATED TERMINALS AND DIVISION LOCATIONS BY NUMBER (Us

e Remarks for Additianai FCNS)

❑ Yes Q No
EMER(~ENGY GONTAGTS. !n (:a/lIn Urder of Preference

EMERGENCY CONTACT (NAME) DAY TELEPHONE NO. (W/AREA CODE} NIGHT TELEPHONE NO. {W/AREA CODE)

WAYNE SEALE (626} 483-~ 174 X626} 483-'! 174

EMERGENCY CONTACT (NAME) DAY TELEPHONE NO (W I AREA CODE) NIGHT TELEPHONE ND. (W/AREA CODE )

QANIEL FELL ~ (626) 258-1310 X626} 234-1847

ESTIMATED CAL~FORNtA MfLEAGE FOR THIS TERMINAL LAST YEAR 2011

A B C D ~E F ~ G H i
UNDER ~ 

54,000 

50,001— 100,001-- 500,001-- 1,000,001— 2,000,001— 5,000,001— MORE THAN

1 ~,000 ❑ ~ oo,000 ❑ soo,000 ❑ ,,000,000 ❑ Z,000,000 ❑ ~,000,000 ❑ ~o,000,000 ❑ ~ o,aoo,000

_ OPERATING AUTHORITIES 4R PERMITS

Pub ❑ T ~IA ❑ TCP ~ fA MOTOR CARRIER OF PROPERTY PERMIT ACTIVE INS FITNESS EVALUATION

❑ PSC ❑Yes ❑ No Q N/A ❑Yes Q No

US DOT NUMBER 
REASON FOR INSPECTION

uSQOT oM~ N,A aM~ NIA
N/A ❑ Mx ❑ Mx GPPV TERM{NAL REINSPECTION

INSPECTION FINDINGS INSPECTION RATINGS: S = Satlsiactory U = Unsatisfactory C = Conditfonal UR = Unrated NlA =Not App4icabte

REQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS REG. EC~UIPMENT HAZARDOUS MATERIALS 7ERMfNAL

;- ~~E 1S2S3SQS ~ S2S3U4S ~S2S3S4S ~NIA2NIA3N/A4NlA1 S2S3U4S~

DRIVER 
~ TIME TOTAL TIME

RECORDS No. Time No. 5 Time 2.0 No. Time

DRIVER HAZARDOUS MATERIALS CONTAINERSITANKS VEHICLES PLACED OUT-OF-SERVICE

HOURS ❑ No HIM Transported ❑ No NIM violations noted No. _ Time _~ Vehicles Units

BRAKES

___

REMARKS

LAMPS g

SIGNALS

CARRIER'S GPPV TERMINAL RATING UPGRADED TO SATISFACTORY.CONNECTING

DEVICES

STEERING 8

SUSPENSION ALL DRIVER RECORDS ARE CURf~ENT AND ON FILE.

--- — CARRIERS M~11N~ -~ -~ ~ ~ j
E(]UIPMENT

REQ~~REMENTS - OF SATISFACTORY ARE FORWARDED FROM THE PREVIOUS INSPECTION

CONTAINERS 8 DATED 4/25112.
TANKS

HAZARDOUS

MATERIALS

SIT NON -BIT FEES DUE r CHP 345 Y ̂CHP 100D COL INSPECTION DATES) TIME IN ~ TIME OUT

a I❑ R CD QYes a No o ~ 8.28~~0~2
INSPECTED BY (NAME(S)) ~ ~ ~ , tiD NUMBER(S~ SUSPENSE DATE

J. T~RCHIA MCS I 1 C. R1NINGER MCS ! 
~ A10921 l A14$87 0 Auto ❑None

MOTOR CARRIER CERTIFICATION

t hereby certify that all violations described hereon and recorded on the attached 
pages ~2 through _ ), wil! be corrected in accordance with applicable

provisions of the California Vehicle Code and the California oae of Regulations. !understand that I may request a review of an unsatisfatcory rating by

~ntacting the Motor Carrier Safety Unit Supervisor at __ (323) fi44-9557 __ within 5 calendar days of the rating.

.RENT TERMINAL RATING r CAR ER FZ~~ ESENTATIV SI ~ E ~ DATE

r .

_, --~~ -- ~ _ ._....----- -- --------- ----- -- 
8/281201 Z

CARRIER RE~RESEN7ATIVE'S PRINTED NA E T17LE DRIVER LECENSE NUMBERjSTATE

DANfE~ FEiL 
SAFETY TRAINING MGR

Destroy Previous Editions cr,P3a3_os•



ATE Q~ CAUFQRNIA 

Page 1 of pages

DEPA~7,,;~ENT OF CALlFORNW H
IGHWAY PATROL NEW TERMiNAl. tNFORMATI~N

 CA NUMBER FILE CQ~E NUMBER COUNTY CODE BED

-r~FETY C4~ViPLtArICE REPORTI
 [~ y~ ❑ No 216255 2586$2 ~ ~ 9

~RNt~[~l~l. RECORD UPDATE 
TERMINAL TYPE 

CODE OTHER PROGRAM(S~ LOCATION CODE SUBAREA

C ~ '.43 Rev 6-14) OPi 062 [J Truc.~c Q Bus T G 525 S31

TERMINAL NAME 
~ 

TELEPHONE NUMBER (W /AREA CODE)

Southland Transit, Inc. 

(626}258-13~ 0

TERMINAL STREET ADDRESS {NU
MBED STREET, CJ7Y~ I1P CODE)

~36~0 Rockwell Ave EI Monte,CA. 
9173

NlAtL{NG ADDRESS- (N.UJLlBER._.
_STF2FET, C17Y, STATE, ZlPCOD~ (

~F DIFFERENT FROM AB~1I
E) INSPECTION LOCATION ('NUMBER, 

STREET, CITY OR COUNTY)

_. _ same- - - _ _ __ _ _ -------

LICENSE FLEET AND TERMINAl.
 lNFORMA~iQN

HM L1C. NO_ HWT. REG. NO. lMS LIC. NO. TRUCKS ANO TYPES TRAILERS AND TYPES BUSES BY TYPE DRIVERS BlT FLEET SIZE

NIA N/a NIA
f- 57 1!- 10 124

EXP. DATE EXP. DATE EXP. DATE REG. CT NW VEH. HW CONT. PPB ! CSAT

NlA t~lA NlA
Q Yes Q No

CONSOLfDATED TERMINALS
FILE CODE NUMBER OF CON

SOLIDATED TERMINALS ANO DNIS
ION LOCATIONS SY NUMBER (

Use Remarks for Additional FCNSj

❑ Yes [] [~o

EMERGENCY COMACT (AtAME
)

tNayne Seafe
EMERGENCY CONTACT {NAME)

Len Engel

CMCKCstiV(~.Y trV~V 1 AV t 
J !n c,alnn vrQer or rrererence

DAY TELEPHONE NO. (W I AREA CO
DE) NIGHT TELEPHONE NO. {W / ARFA CODE

) a

X626)4$3-1174 (62fi)483-1 ~ 74

DAY TELEPHONE NO. (W/AREA C
ODES NIGHT TELEPHONE NO. {W/AREA CODE)

(628)48$-4 56 1626)48$-4356

ESTINtATED CALiFORNtA MILEAG
E FOR THIS TERMINAL LAST YEAR

 2411

. A B 15 001 -- C 50 001— D 100 001— E 500 001-- F 1 000 001--- G 2 000, OQ 1-- 
H 5 000 007 -- ~ MO RE THAN

UNDER ~ ~ C~ ~,OQQ,000 ❑ 5,000,000 ❑ 10,000,000 ❑ 14,000,000

~ 5,000 ❑ 50,000 D - ~ 00,000 a 500~OQ4 ~ 1,000,000

OPERATING AUTHORITIES OR P
ERMITS

P UC ~ ~ NIA T~ ~ 22"T 
MOTOR CARRIER OF PROPERTY 

PERMIT ACTNE 
1MS FITNESS EVALUATION

PSC '~ Q Yes ❑ No Q ~l/A 
❑Yes Q No

p:
US DOT NUMBER ~ MC ❑ MC 

REASON FOR INSPECTION

USQ~T ~ jA ~ ~ NIA ~ ~X NIA AN~lUAL BUS TERMINAL INSPECTION

~, ~ ~ECTION FiNDING3 ~1NSRECT1dN RATINGS: S =Satisfactory U = Unsatlstactory 
C =Conditions{ UR = Unrated Nlq =Not Appticable

~~ REQUIREMENTS YlOL NtAlNTENANCE PROGRAM 
DRNER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMtNaL

MAIM'ENANCE ~ S S S S S S S U S S S S NIA N1A N1A ,~ N/A S S S U ~

PROGRAM 
1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 1 2 3 4

DRIVER

TIME TOTAL TIME

2
~ RECORDS

~ -
DRNER

HOURS

~ BRAKES 1

IAMP S b ~ox S~~~S
ty

CONNECTING
i
t. DEVICES

SUSRENSION '

TIRES 8

WHEELS

EQUIPMENT 3O
r~r~~ e1llrllf~\1T[~

No. 14 Time No. ~ 9 Time No. 14 Time

HAZARDOUS MATERIALS 
GONTA(NERS/TANKS VEHICLES PACED OUT-0F-SERVICE

0 No H/N{ Transported ~ N
o H!M violations noted No. Tsme VehiGes single Units Ofle

REMARKS

Carrier terminal is being rated un
satisfactory at this time.

I..VIV 1/111VCRJ ~

TANKS

HAL4RDOUS i 

~,

MATERIALS

BR ~ NON - BtT FEES DUE ~ CHP 345 CHP 100D COL. 
INSPECT{ON DATES) 

TIME IN ~ TIME OUT

❑ I ❑ R ~ [] ❑ Yes ~ No Q — -~- 419,1 ~ ,13,18/26/20 7 2 ! ---- I-- -.

INSPECTED BY (NAME(Sj) 
4D NUMBER(S} 

SUSPENSE DATE

B. HICKLE 
A10998 0 Auto [] [gone

MOTOR CARRIER CERT{FiCATION

hereby cert+fy that all violations des
cribed hereon and recorded on the at

tached pages (2 throuc,~h _` ), wil! 
be corrected in accordance w+th appiicab(e

rovisions of the Ca{ifornia Vehicle Co
de and the California Code of Regul

ations. t understand that i may request a revie
w of an unsatisfatcory rating by

contacting the Motor Carrier Safety Uni
t Supervisor at X323} 644-9557 within 5 calendar days of the rating.

CURRENT TERMfNAL RATING

U[VSAT~SFaCT~RY

R REPRESENTATIVE'S SI ATURE 
DATE

CARRIER REPRESENTATNE'S
 PRINTED NAME 

`~' 
LE

Parma Chhoeuy _ _ _ 
Director of Operations/DAPM

Destroy Previous Editions

4/26!2012
LICENSE NUMBER STATE

c;~~~n:,



STATE OF Cti~tFURNfA 

Page 1 of 6 ~ pages

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 
i NEW TERMINAL fN~ORMA710N ~ CA NUMBER ~ ~ FILE CODE NUMBER '.COUNTY CODE ~ BED

SAFETY COMPLIANCE REPORTI ~ ~ Yes No 216255 ~ 259508 ~ ~9
❑ ❑

,, T~RMiNAL RECORD UPDATE ~ TERMINAL TYPE ~ COOE !OTHER PROGRAMS) ~ LOCATION CODE SUBAREA

s 
4 

i

343 (Rev 6-10} 4P1 062 ; ❑Truck ~ Bus T 590 ~ S30

Tf~ ~~l NAME 

;TELEPHONE NUMBER (W /AREA CODE)

S~ ~ THLAND TRANSIT INC 
~ (323) 234-8750

TERMINAL STREET ADDRESS (NUMBER, STREE
T, C►TY, Z1P CODE )

3201 SOUTH H~OPER STREET, LOS ANGELES, CA 9
0411

MA{LING ADDRESS (NUMBER, STREET, CfTY, STATE,
 ZIPCODE) (1F DIFFERENT FROM ABOVE) INSPECTION LOCATION (NUMBER, STREET, CITY OR CO

UNTY}

3S5Q ROCKWELL AVENUE, EL M~NTE, CA 91731 
~ SAME AS ABOVE

-- ~ —~ — - L1~CENSE; FLEET-AI~tD-TER-M! A — ~ - AT-ION-- ---

HM LIC. NO. HW7 REG. NO ` 1MS LIC NO :TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE !DRIVERS 81T FLEET SIZE

NSA N/A - NSA ~ N!A NIA ' I- 8 If- NIA ~ 18 ~

EXP. DATE EXP DATE P DATE ~ REG CT — 1 HW VEH ~ ~ HW CONT ~ ~ PPB ! CSAT j NIA

NIA I N/A N/A ~ NIA NIA ~ N/A ~ ❑Yes [} No

F---- - - - -- - - ~ -- -

CONSOLIOATED TERMINALS `FILE CODE NUMBER OF CONSOLIDATED TERM{NALS
 ANO DIVISION LOCATfONS BY NUMBER (Use Remarks for Add

itional FCNS)

❑Yes ❑ tvo

EMERGENCY CONTACT (NAME )

WAYNE SEALE
EMERGENCY CONTACT (NAME )

RQBER70 OSO~RIO

EMERGENCY CONTACTS (!n Calling Order of Preference
— r

DAY TELEPHONE NO. (W/AREA CODE)

X626} 483-1174

DAY TELEPHONE NO (W/AREA CODE)

(323} 234-8754

NIGHT TELEPHONE NO. (W/AREA CODE}

X626) 483-1174
NIGHT TELEPHONE NO. (W/AREA CODE )

(323} 234-8750

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL
 LAST YEAR 2011

A B —̂ j C ~ D ; G H; E I F (

UNDER ~s,00i — i ~o.oa~— , ~oo,00~—

D ~_ ~ ❑
~ soo,00~— ~, 040,001— 2,Q00,001— 5 000 001—

❑ ❑ ❑ ❑
MORE THAN

Q
5,000 _ so,000 __ , ao.000 ____ _ 500,000 ~ ,000,000 Z,000,000 5,000.000 , o,000,000 ~ o,000,000

OPERATlhIG AUTHORITIES OR PERMITS

~ T TCP
~ MOTOR CARRIER 

OF PROPERTY PERMIT ACTIVE
IMS FITNESS EVALUATION

PUC NIA ~~ 25224
~ ❑ PSC []Yes ❑ No 0 N/A ❑Yes [~] No

US DOT NUMBER MC ❑ MC 
REASON FOR INSPECTION

us~oT
`[]

NIA ;[) MX ~~A ~ MX N~~ ; ANNUAL BUS TERMINAL INSPECTION

'"~c~ECTION FINDINGS INSPECTION RATINGS: S = Satisfactory U = Unsatisfactory C =Conditional UR = Unrated NlA =Not Applicable

REMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS i _ REG EQUIRMENTy HAZARDOUS MATERIALS i TERMINAL

_...,,,.v PENANCE ; 0 S S S S~ S S~ S S' S S S S=

-~

N/A NlA NIA NIA4 ~ S S•S 'S

P R O G R A M ~ _ 1 2---^- 3 4- 1-- -- 2 3 4 —_~ 1- 2--- 3_ 4_ 11 __ 2 3 1 2 3 4

DRIVER ~ ~ ~ I TIME TOTAL TfME

RECORDS ~ ,No. 3 Time 3_~ I No. _ ~ 4 _Time __?-~ ~ No. ~ Time 3.~ i 8.0

DRIVER i O

HOURS ~

BRAKES I Q

i

LAMPS 8
~ 

0

SIGNALS

CONNECTING 0

DEVICES ~
~

STEERING 8
~/~r~r►1f~1/"~ \1

—

O

TIRES 8

WHEELS '

E~UIPMEN7 i O
REC}UIREMENTS

----~ ---

CON7AlNERS & i O

TANKS

HAZARDOUS i O

MATERIALS !

BtT I NON BIT

oI oR' a
INSPECTED BY {NA1l~E(S) )

HAZARDOUS MATERIALS

No HIM Transported ❑ No HIM violations noted

REMARKS

CONTAINERSITANKS VEHICLES PLACED OUT-OF-SERV{CE

No. _Time _ 1Vehicles _ Units

SEE 343-1 ON F4LLOW~NG PAGE:

j FEES DUE ~ CHP 3~5 ~ CHP 140D COL ~ INSPECTION DA7E(S) - T ME !N i TIME OUT

r '

❑ Yes ❑ No ~ ❑ ~ i 8/28/2012 ~ 0600 ~ 1400

i iD NUMBERS) j SUSPENSE DATE

MCS 1 A. Gl ES! NG 
A7 3743 Q Auto ❑None

MOTOR CARRIER CERTIFlCATiON

l hereby certify that all violations described hereo
n and recorded on the attached pages (Z through 6_ }, will be corrected in accordance with applicable

~isions of the California Vehicle Code and the California Co
dy of Regulations I understand that I may request a-~ev~ew of an unsatisfatcory rating by

.acting the Motor Carver Safety Una; Superv►sor aE ~323~ 6<<4-Q55~ ~~;~;h~n S calendar days of tyre-rating

~RRENT TERMINAL RATING 
CARRIER R PR ENTATIVE S IGN~TU~E 

DATE

SATISFACTORY ! x " .:~~ 1~ ~ _,~ ~ 8/2812012

CARRIER REPRESENTATIVE'S PRINTED NAME 
J ~ ~ " T ~TLE ~ DRIVER L SE NUM8ER ~i STATE

1lVAYNE SEALE 
FLEET MGR i

- - -~ - - - - - - - -- - --- - ~~- ~ - - . - ~- - ----- --- ------- --- - --- ----~-------- -- 
i

Destroy Previous Editions ~~ ~ cnP3~3_c~-



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

~~- CONTINUATION_ .,
CHP 343-1 (REV 10-97} OPI 062

CARRIER NAME

S~UTHLAND TRANSIT INC

Page 2 of 6

THIS IS A CONTINUATION OF

CHP 343

CA NUMBER

216255
FC NUMBER

3201 SOUTH HOOFER STREET, LOS ANGELES, CA 90011 
259508

REMARKS 
RATING ISSUE DATE

CHANGE 4F ADDRESS

~ 3 CCR 1233.5

MOTOR CARRIERS SHALL NOTIFY THE DEPARTMENT IN 1NRITING OF ANY CHANGE

OF ADDRESS OR CESSATION OF REGULATED ACTIVITY AT ANY OF THE CARRfER'S

TERMINALS. SUCH NC~TlFtCATIC)N SHALL BE MADE 1NITHIN '15 DAYS OF THE CHANGE

AND SHALL BE FORWARDED TO:

CALIFORNIA HIGHWAY PATROL

COMMERCIAL RECORDS UNIT

P.O. BOX 942898

SACRAMENTO, CA 94298-0001

CARRfER REPRESENTATIVE'S lN~TIALS:



STATE OF C~,~tFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

CC)NTlNUATiON
~'HP 343-1 (REV 10-97} OPI 062

21ER NAME

SOUTH LAN D TRANSIT I NC

a. ~ ~s
3201 SOUTH HOOPER STREET, SOS ANGELES, CA 90011

REMARKS

Page 3 of 6

THIS ES A CONTINUAT

CHP 343

CA NUMBER

21625

FC NUMBER

259508

------- -------- - - - -

MAtNTENANCE RECORDS

ALL RECORDS CURRENT AND ON FILE.

DRIVERS RECORDS

ALL RECORDS CURRENT AND ON FILE.

CALIFORNIA PUBLIC UTILITIES ~QM~V11SSlON

CARRIERS TRANSPORTATION CHARTER PARTY SPECIALIZED PER11rIt
T

iJVAS ACTIVE AT THE TIME ~F THIS 1NSPECTI~N.

Public Utilities Commission regis#ration phone number is 415 743-2063.

PUC website:~n~rww.cpuc.ca.gov

TERMI SAL 1S RA1"ED SATISFACTORY

C 3a3-1 10.44 XLS



DRIVERIVEHlCLE EXAMINATl4N REPORT Aspen 2.13.2.4

CHP 407F1343A-Aspen ~ Report Number: CA3BH2Q~Q661

-, California Highway Patrol Inspection Date: 08/28/2012

'~ Questions regarding this report may be direct Start: 6:00:00 AM PT End: 7:00:00 AM PT..

the telephone number fisted below. Inspection Level: V - Terminal

Phone: (323 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:

EL MONTE, CA 91731 Date of Birth:

- -USDOT_#~:-- - -- -- - __ _ _ ._ _ .. Phone##: X323)234-87.50_--- _ CoDrive_r_:_----
MClMX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Location: 3201. S HOOPER STREET Milepost: Shipper:

Highway: Origin: NONE Biil of Lading:

County: LOS ANGELES, CA Destination: NONE ~ Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA #_ CVSA Issued # 04S Sticker

1 BU ELDO 2006 CA 6W45026 3179 1 FDXE45S56HA93~ 36 14,050 DUE

BRAKE ADJUSTMENTS
Axle # ~ ?

Right NIA NIA

Left N/A NIA

Chamber HYDR HYDR

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

~necial Checks: No Data for Special Checks.

:Information:
Udometer: 89389; File Code Number: 259508; Fuel Type: P; Passenger Capacity: 2~ ; Bus Type: 1; BeaUSub Area: S30; PUC: 25224;

Veh #1 Type: 10; Regulated Vehicle: Y;

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted DO NOT return this form to the California Highway Patrol_ See the

reverse side of this form or the attached sheet for additional instructions. NOTE' It a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Career X: Title Date.

'port Prepared BY: Badge #: Copy Received BY: Pane ~ o°

. GIESING A13743

X X CA CA3BH2O00661



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.13.2.4

CHP 407F1343A-Aspen Report Number: CA3BH2O00662

. J - .:~ California Highway Patrol Inspection Date: 08/28/2012

-- ~: Questions regarding this report may be direct Start: 7:00:0 A111~ PT End: 8:00:00 AM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: (323 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA 97731 ~ Date of Birth:

USDOT#:-- - -- - -- -- --- -- - Phone#:- -323 234--8750 ------ Co~Dr-iv~r- - - --- _ . _ . _ . _ _ _ ._

MCIMX#: Fax#: License#: State:

State#: 216255 - Date of Birth:

Location: 3201 S H04PER STREET Milepost: Shipper:

Highway: origin: NONE Bill of Lading:

County: LOS ANGELES, CA destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment 1D VIN GVWR CVSA # CVSA issued # ~~S Sticker

1 BU ELQO 2004 CA 1190496 L-30~ 1 N9FLABG24C084182 31,280

BRAKE ADJUSTMENTS

Axle # 1 2

Right

Left
Chamber C-30 C-30

V(aLAT(ONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

-~rpcial Checks: - No Data for Special Checks.

Information: .

File Code Number: 259508; Fuel Type. P; Passenger Capacity: 29; Bus Type: 1; Beat/Sub Are
a: S30; PUC: 259508; Veh #1 Type: 20;

Regulated Vehicle: Y;

This copy of the report is for your information. Carriers are required ko take corrective actio
ns for all defects noted. DO NOT return this form to the California Highway Patrol. See the

reverse side of this form or the attached sheet for additional instructions. NOTE If a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: 
Title: Date:

~por1 Prepared By:

GIESING

Badge #: Copy Received 6y_
A13743

X X CA CA3BH2O00662



DRIVERNEHICLE EXAMINATIQN REPORT

CHP 407F1343A-Aspen

- - California Highway Patrol

Questions regarding this report may be direct

the telephone number listed below.

Phone: (323 644-9557

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE
EL MONTE, CA 91731

_USDOT#; _ ____ _ Ph_ one#:_X323}234-8750

MC/II~X#: Fax#:

State#: 216255

Aspen 2.13.2.E

Report Number: CA3BH2O00663

Inspection Date: 08/28/2012

Start: 8:0:00 AM PT End: 9:00:00 AM PT

Inspection Level: V - Terminai

HM Inspection Type: None

Driver:
License#:
Date of Birth:

CoDriver:
License#:
Date of Birth:

Location: 3201 S HOOPER STREET Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE largo:

State:

State: - --

VEHICLE IDENTIFiCAT10N

Unit Type Make Year State Plate # Equipment ID .VIN GV1NR CVSA # CVSA issued # SOS Sticker

1 BU ELDO 2004 CA 1190497 L-305 1 N9FLABGX4C084186 31,280

BRAKE ADJUSTMENTS

Axfe # 1 ?

Right

Left
Chamber C-30 C-30

V10LAT10NS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

Sr~cial Checks: No Data for Special Checks.

information:
rile Code Number: 259508; Fue! Type: P; Passenger Capaci#y: 29; Bus Type: 1; BeaUSub Area: S30; PUC: 25

224; Veh #1 Type: 20;

Regulated Vehicle: Y;

This copy of the report is for your +ntormation. Carriers are required to take corrective actions for 
all defects noted. DO NOT return this form to the California Highway Patrol. See the

reverse side of this form or the attached sheet for additional instructions. NOTE: If a citattion was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: 
T~tle~ Date:

eport Prepared By:

GlESING

Badge #: Cody Received By.

A13743

X X

PagF ~ o~ 1

CA CA3BH2O00663



STATE OF Ci-~UFORNIA

DEPAFrTMENT nF CALIFORNIA HIGHWAY PATROL

BARRIER 1NSPECTlON ❑This report contains CONFIDENTIAL pages. Pages ~ of ~

CHP 343D (Rev. 2-99) OP1 062
~ ~ _`"'-!~RRIER NAME

CA NUMBER LOC. CODE SUBAREA

'. ~~ ~thiand Transit, lnc. ~ 216255 525 S31

f ADDRESS, CITY, STATE, Z!P CODE
PHONE NUMBER DATE

365 Rockwell Ave E1 Monte,CA. 91731 (626)258-1310 419,11,13,18!2612012

CARRIER REPRESENTATti/E
TITLE TIME IN TIME OUT

Director of

PaClya Chhoeuy OperationslDAPM

INSPECTION LOCATkON (lF 07NER THAN THE CARRIER'SPRTNCIPAI: Pf~4CE O~ BUSINESS)
-- -- ~- ~- - -~ - ~ ~ ---~ - - - ~ - -U.S: DOT NUMBER- -------- -- MG NUMBER- - - - --- --- - -

N/A

On this date, the above named motor carrier was inspected by the California Highway Patrol. The inspec
tion evaluated the

carrier's compliance with the following requirements:

[~] CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM [VC 34520 & 49
 CFR 382j

❑ OTHER:

REJIAARKS

Controlled substance and alcohol testing program compliance.

For the purpose of the controlled substance and alcohol testing program this carrier is cont
racted with

the following consortium.

.~ ~ ~ ~s ~tral Occupational Medicine providers

~~0 Central Avenue
Riversicfe,CA. 9256
Phone : (951 } 222-2206
SAX: (951 } 222-2106

Carrier's con~ro!!ed substance and alcohol program is at an acceptable level of compliance.

As a result of the inspection noted above, this carrier was assigned a compliance rating of SATISFACTORY .This rating

applies only to carrier requirements -Terminals are rated separately.

P,ATtNG HISTORY
NUMBER OF RECORDS NUMBER OF CHP 345 SUSPENSE DATE CHP 100D

INSPECTED VIOLATIONS ISSUED ~✓ AUtO
COLUMN NO

~ S 2 S 3 S ,4 S 114 ❑ ❑None
{NSPECTED BY (N,~ME)

!D NUMBER CARRIER TYPE

B. HICKLE A10998 ❑ Truck [] Bus

MOTOR CARRIER CERTfFlCATION

1 hereby certify that ail violations recorded hereon and on the attached pages 2 through will be corrected in accordance with applicable provisions

of the California Vehicle Code and the California Code of Regulations. i understand that ~ may request a revi
ew of an unsatisfactory rating by contacting the

Southern Division Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

'~lER REPRESENTATIVE'S PR{NTED NAME 
TITLE DRIVER LkGENSE NUMBER AND STAT[

. .~nya Chhaeuy Director of Operations/DAPM .~~

,R.fYtE RE RESENTATIVE'S SIGNATUR ! CURRENT CARRIER RATING DATE

I ~ SATISFACTORY 04/26/12

Destroy previous editions C343-t7 10-94 XLS



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

CARRIER INSPECTION

,, . C H P
 343 d ~Re v. 2-99) 0 P I 062

i

❑ This report contains CONFIDENTIAL pages. Pages 1 ~ of 1

~RRIER NAME
CA NUMBER LOC. CODE SUBAREA

Southland Transit, inc.
216255 525 S31

STREET ADDRESS, CITY, STATE, ZIP CODE
PHONE NUMBER DATE

3650 Rockwell Ave EI Monte,Ca. 91731
(626}258-1310 3124&4!12,13,14/11

CARRIER REPRESENTATIVE
TITLE TIME IN TIME OUT

Shirley Gholar-Reddix -
Trainer &Safety

- _ _ __
Manager

INSPECTION LOCATf~N (1F OTHFR THAN 7HE CA
RRIER`S PRINCIPAL PLACE OF BUSINESS) ~~ ~ ~ --- ~ ~ ~- - -- ---- tl.s: DOT NUMBER - - -- -- - MC-NUMBER--- - - - -

NIA

On this date, the above named motor carrier was inspec
ted by the California Highway Patrol. The inspection evaluated the

carrier's compliance with the following requirements:

Q CONTROLLED SUBSTANCE AND ALCOHOL TES
TING PROGRAM [VC 34520 & 49 CFR 382]

❑ OTHER:

REMARKS

Controlled substance and alcohol testing program compl
iance.

For the purpose of the controlled substance and alcohol
 testing program this carrier is contracted

with the following consortium.

Irwindale Industrial Clinic

6~0~ N. Irwindale Ave Ste. A

rwindale, Ca. 91 ?06
(626} 969-9804

Carrier's controlled substance and alcohol program is at 
an acceptable level of compliance.

As a result~of the inspection noted above, this carrier was 
assigned a compliance rating of SATISFACTORY .This rating

applies only to carrier requirements - Terminals are rated
 separately.

RATING HISTORY
NUMBER OF RECORDS NUMBER OF CHP 345 SUSPENSE DATE CHP 100D

INSPECTED VIOLATIONS ISSUED [~ Auto
COLUMN NO.

~ S 2 S 3 S 4 S 147 4 ~ ❑None

INSPECTED 8Y (NAME)
ID NUMBER CARRIER TYPE

B. HICKLE
A14998

❑Truck 0 Bus

MOTOR CARRIER CERTIFICATION

hereby certify that all violations recorded hereon and 
on the attached pages 2 through will be corrected in accordance with applicable provisions

of the California Vehicle Code and the California Code
 of Regulations. I understand that f may request a review of an unsatisf

actory rating by contacting the

Southern Division Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

CARRIER REPRESENTATIVE'S PRINTED NAME 
TITLE DRfVER LICENSE NUMBER AND STATE

Shirley Gholar-Reddix 
Trainer &Safety Manager

CAR ~REPR SENTATN SIGN URE 
CURRENT CARR{ER RATING DATE

,~ ~ . ~ J SAT{SFACTQRY ~ — ~ ~ ~~

Destroy previous editions 
C343-D 10-99.XLS



s' ~~E of CALIFORNIA 
Page 1 of pages

D~~ ~ARTMENT OF CALIFORNIA HIGHWAY PATROL NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER COUNTY CODE BED

SAFETY COMPLIANCE REPORTI 0 Yes ❑ No 216255 258682 19

TERMINAL RECORD UPDATE TERMINAL TYPE :CODE OTHER PROGRAMS) LOCATION CODE SUBAREA

;HP 343 (Rev 6-10) OPI 062 
~❑Truck ~ Bus G I T 525 S31

TERMINAL NAME 
TELEPHONE NUMBER (W/AREA CODE)

Southland Transit, lnc. 
(626}258-1310

TERMINAL STREET ADDRESS (NUMBER, STREET, CITY, Z1P COD
E)

3650 Rockwell Ave EI Monte, Ca. 9 731

MAIL{NG ADDRESS (NUMBER, STREET, C17Y, STATE, ZlPCODE
) {1F.DIFFERENT FROM ABOVE} INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY)

same
LICENSE, FLEET AND TERMINAL 1NF~RMATION

HM LIC. NO. HWT. REG. N0. IMS LIC. NO. TRUCKS AND TYPES
__

TRAILERS AND TYPES
_.__-

BUSES 8Y TYPE
- -
DRIVERS BIT FLEET SIZE ~ ~~

NIA N/A NIA I- 12 II- 6 13

EXP. DATE EXP. DATE EXP. DATE REG. CT HW VEH. HW CONT. PPB / CSAT

N/A NIA NIA Q Yes ❑ No

CONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLIDATED TERMINALS AND DiVlSION 1.00ATiONS
 BY NUMBER (Use Remarks for Additional FCNS)

❑ Yes ❑ No .

tMtKC~tN~Y [:UN 1 AC: f S In (:alUn Vrder of Yreterence

EMERGENCY CONTACT (NAME)
DAY TELEPHONE NO. (W/AREA CODE) NIGHT TELEPHONE NO. (W/AREA CODE)

Vilayne Seale X626}483-1174 (626}483-~117~

EMERGENCY CONTACT (NAME)
DAY TELEPHONE NO. (WIAREA CODE) NIGHT TELEPHONE NO. (W/AREA CODE)

Len Engel (626)488-4356 (626)488-4356

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 2010

A B C D E F G H I

UNDER ~5,00~ —
❑

5o,ao~—
❑

~oa,00~—
~

500,001—
~

~,aoo,00~—
❑

2,000,001—
❑

5,000,00 —
❑

MORE THAN
❑

15,000 50,000 100,000 X00,000 1,000,000 2,000,000 5,000,000 1D,000,000 10,000,000

OPERATING AUTHORITIES OR PERMITS

PUC ~ T NIA ~TAP N~A 
MOTOR CARRIER OF PROPERTY PERMIT ACTIVE

IMS FITNESS EVALUATION

PSC ❑Yes ❑ No ~ N/A ❑Yes ❑ No

US DOT NUMBER ~MC ❑ MC
REASON FOR INSPECTION

us~oT NIA ❑ Mx NfA ❑ Mx NfA ANNUAL BUS TERMINAL INSPECTION

INSPECTION FINDINGS INSPECTION RATINGS: S = Satisfactory U = Unsatisfactory C = Conditional UR = Unrated NIA =Not Applicable

REQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINAL

,MAINTENANCE 2 S S S S S S S S S S S S NIA NIA NIA 4 N/A S S S S
PROGRAM 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 1 2 3 4

DRNER
~ TIME TOTAL TIME

RECORDS No. 6 Time No. ~ ~ Time No. 6 Time

DRIVER HA7J~RDOUS MATERIALS CONTAINERSITANKS VEHICLES PLACED OUT-OF-SERVICE

HouRS ❑ No HIM Trans orted ❑ No HIM violations noted Na. Time Vehicles Otl2 Units single

BRAKES ~ REMARKS

Carrier terming! is being rated satisfactory at this time.LAMPS &

SIGNALS ~
CONNECTING

DEVICES

STEERING 8~ 4

SUSPENSION

WHEELS

EQUIPMENT 3

REQUIREMENTS

CONTAINERS 8

TANKS

H;4ZAR D OU S

MATERIALS

BIT NON -BIT FEES DUE CHP 345 CHP 100D COI. INSPECTION DATE{S) TIME IN ~ TIME OUT

❑ ~ ❑ R ~ ❑ Yes ~ ivo ~ ❑ 3124&4!12,13,.14/11

INSPECTED BY (NAME(S)) 
ID NUMBERS) SUSPENSE DATE

B. HICKLE 
A~10998 ~~ auto ❑None

MOTOR CARRIER CERTIFICATION

I hereby certify that all violations described hereon and recorded
 on the attached pages (2 through }, wi(I be corrected in accordance with applicable

provisions of the California Vehicle Code and the California Code 
of Regulations. 1 understand that 1 may request a review of an unsatisfatcory rating by

contacting the Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

CURRENT TERMINAL RATING 
l CA R RESE T IVE'S I NATURE DATE

SATISFACTORY ~ - ~

CARRIER REPRESENTATIVE'S PRINTED NAME 
TITLE ~ DRIVER ~.ICENSE NUMBER STATE

Shire Gholar-Reddix 
Trainer &Safety Manager ~ ~ ' CA.

Destroy Previous Editions Chp343_06'



STATE ~F CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

CONTfNUATIQN
CHP 343-1 (REV 14-97} OP! 062
'••ARRIER NAME

Southland Transit, lnc.

Page

DATE THlS IS A CON

3124&4/12,13,14111 cHP 343

CA NUMBER

216255

ADDRESS 
FC NUMBER

3650 RocEcv~rell Ave EI Monte,Ca. 91731 258682

REMARKS

- - - -.-
Maintenance rogram~- - ------ ---

13CCR '1234{f~~1 } Carrier inspection and maintenance records do not include identification

of the vehicle{s~.

Maintenance records must identify vehicles by make, model, license number, or other positive

identification.

Carrier's maintenance records do not include a positive means of identification. Records do not

include make, model and/ or license number.

'13CCR '1234(f}(3~ Carrier's inspection and maintenance records do not show the intervals of

service to be performed.

Maintenance records shall include the date or mileage and nature of each inspection,

maintenance, and lubrication to be performed, i.e., the inspection, maintenance and lubrication

intervals.

Carrier's records da nat include the intervals for each service.

The requirements of this section have been discussed and explain to the Carrier.

Carrie issued CHP343E.

Driver Records

vehicle combinations each driver is capable of driving pursuant to 13 CCR 1229.

Motor carriers shat{ maintain a record ofi the different types of vehicles and vehicle combinations a

driver Es capable of safely operating on a highway unsupervised.

O. Mira

C 343-1 1Q-99.XLS



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

CONTlNUATiON
CHP 343-1 REV 10-97) OPI 062
~,ARRfER NAME

Southland Transit, Inc.

Page

DATE THIS IS A CONTINUATI

► 24/11 &4112,13&1411 BHP 343
CA NUMBER

216255

ADDRESS 
FC NUMBER

3650 Rockwell Ave EI Monte,Ca. 91731 258682

REMARKS

--

13 CCR 'i 233.5 Carrier is required to notify the Deparfinen~f of any change -of-address -or cessation of ~ ~-

regulated activity at any terminal. Such notification. shall be made within 15 days of the change and

shall be fonrvarded to:

California Highway Patrol
Commercial Records Unit
P.O. Box 942898
Sacramento, Ca. 94298-0001

C 343-1 10-99.XLS



DRiVERNEHlCl.E EXAMlNAT10N REPORT

CHP 407F1343A-Aspen

r-= -~- California Highway Patrol
;_

`~ ~ ,: Questions regarding this report may be direct

the telephone number listed below.

Phone: (323) 644-9557

S~UTHLAND TRANSIT, 1NC.
3650 ROCKWELL AVE
EL MONTE, CA 91731

USDOT#__ _ _. ______ _ Phone#: (626258-1310

MCIMX#: Fax#:

State#: 27 6255

Location: 3650 ROCKWELL AVE EL MONTE,CA. Milepost:

Highway: Origin: NONE

County: LOS ANGELES, CA Destination: NON

VEHICLE 1DENTfFICATION

Aspen 2.13.1.2

Report Number: CA2TNC000'178

Inspection Date: 03124I2Q11

Start: 8:00:00 AM PT End: 8:30:00 AM PT

Inspection Level: V - Terminal

HM Inspection Type: None

Driver:
License#: State:

Date of Birth:

CoDriver: - - - -- -- - ------- ---
License#: State;

Date of Birth:
Shipper:

Bill of Lading:
E Cargo:

Unit Type Make Year State Plate # Equipment ID VIN GVWR

1 BU FORD 2005 CA 12156 7 21 1 FDXE455D5HA36048 14,050

BRAKE ADJUSTMENTS

Right NIA N/A

Left NIA NIA

Chamber HYDR HYDR

V10LATIONS

Section Type Unit OOS Citation # Veri Crash Violations Discovered

CVSA # CVSA Issued # OOS Sticker

---

` 1232(a) CCR 1005 1 N N N axle 2 left and right shear springs cracked

E------- -- - - ----~--~ -- - -- - - -- ... - - -- -----.----- -~

-~azAAat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. 
~ ~

State Information:
Odometer: 95123; File Code Number: 258682; Fuel Type: G; WC Passenger Capa

city: 1; Passenger Capacity: 13; Bus Type: 2; Beat/Sub

Area: 31; Veh #1 Type: 09; Regulated Vehicle: Y; Responsible Person: SOUTHLA
ND TRANSIT, INC.; Address: 3650 ROCKWELL AVE;

City St Zip: EL MONTE, 91 ?31;

Report Prepared By: Badge #: Co eceived B Page 1 of 1

B.HICKLE A70998

X X ~ CA CA2TNGOQ~178



DRIVERNEHIGLE EXAMINATIQN REPORT Aspen 2.~3.~.2

CHP 4~?FI343A-Aspen Report Number: CA2TNC000179

~- California Highway Patrol ~ Inspection Dafe: 03/24/2411

~~ ~ ` Questions regarding this report may be direct Start: 8:30:00 AM PT End: 9:00:00 AM PT
.-

thetelephone number listed below. Inspection Level: V - Terminal

Phone: (323} 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 RaCKWELL AVE License#: State:

EL MONTE, CA 91731 Date of Birth:

---- ElS~D~T# --- ----- -- -- --_ __ --- ---P-hone#:_ (626)258-131 d-- - - -- --- -- - . , CoDriver:__

MCINIX#: - ~ - -Fax#. License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL M~NTE,CA. Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LAS ANGELES, CA Destination: NORSE Carga:

VEHICLE IDENTtF1CATi4N

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA 1329345 36 1 FDFE45539DA47201 14.,050

BRAKE ADJUSTMENTS: Highlighted brake measuremen
ts are out of adjustment.

Axle # 1_~ ?

Right NIA N/A

Left N/A NIA

Chamber HYDR HYDR
r----- - - ---.~__ ...-- ----- - - - - — — - ----. ._ __ ---

1
VIOLATIONS

Section Type Unit DOS Citation # Veri Crash Violations Discovered

l 26453 VC 100? S 1 N N N Brake condition and adjus#ment-parking brake travels to the floor when applied

1232(a) CCR l00~ 1 N N N battery not properly secured ~

L 1232(a} CCR 1~0~ 1 _ N ̀  __ _ N _ Rl axle 2 left and right shear springs cracked _~ ̂ __- '_

HazMat: No HM Transported. 
Placard: No Cargo Tank:

S~ecial Checks: No Data for Special Checks.__ +_`___ ___ __ T

State Information:
Odometer: 29314; File Code Number: 258682; Fuel Type: G; WC Passenger Capa

city: 1; Passenger Capacity: 19; Bus Type: 1; Beat/Sub

Area: 31; Veh #1 Type: 09; Regulated Vehicle: Y; Responsible Person: SOUT
HLAND TRANSIT, INC.; Address: 3650 ROCKWELL AVE;

City St Zip: EL MONTE, 91731;

Report Prepared By: Badge #: Co ~Zeceived B Page 1 of 1

B.HICKLE A10998 }
t

X X ~ CA CA2TNC000179



DRIVERNEHICLE EXAMINATIaN REPORT Aspen 2.13.1.2

CHP 4~7FI343A-Aspen 
Report Number: GA2TNC~0018Q

,- ~ ~_ California Highway Patrol 
Inspection Date: 0312412011

N~
,: Questions regarding this report may be direct 

Start: 9:00:00 aM PT End: 9:30:00 AM PT

the telephone number fisted below. 
tnspec~ion Level: V - Terminal

Phone: (323) 644-9557 ~ HM Inspection Type: None

SDUTHLAND TRANSIT, iNC. Driver:

3650 ROCKWELL AVE License#: ~ State:

EL MONTE, CA 91731 ~ Date of Birth:

. _ U-SDOT# ---- ---- --- -- ----- -- --- --Phone#:_(626)258-1310---- - - . - - - _ CoDriver:- -- -- -------- -- - - - --

MC/MX#: ~ -Fax#. License#: - ---S~a#e.

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL MONTE,CA. Milepo
st: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE iDENTIFtCAT[ON

Unit Type Make Year State Plate # Equipment ID VIN GWVR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA 1329345 _ _ _ 37 '_ _~ ~ FDFE45539DA47201 14,050 i

~--

BRAKE ADJUSTIVIENTS

Axle # 1 ?

Right N/A N/A

Left N/A NIA

Chamber HYDR HYDR

VIOLATIONS 
~

Section Type Unit OOS Citation # Veri Crash Violations Discovered

27154 VC 1002 S 1 N N N exhaust leak rear of muffler at clamp corrected}

.1232(a} CCR LOOS 1 N __ ~ N N axle 2 shear springs cracked. 
^_~

HazMat: No HM Transported. ~ Placard: No Cargo Tank:

j Special Checks: No Data for Special Checks. 
~

Sta#e Information:
Odometer: 23044; File Code Number: 258682; Fuel Type

: G; WC Passenger Gapacity: 1; Passenger Capacity: ~ 9; Bus Type: 1; Bea
tlSub

Area: 31; Veh #1 Type: 09; Regulated Vehicle: Y; Respo
nsible Person: S~UTHLAND TRANSIT,INC.; Address: 3650 ROCKWELL

 AVE;

Ci#y St Zip: EL MONTE, 9173 ;

Report Prepared By: Badge #: Co eceived B Page 1 of 1

B. H I CKLE A10998 '~

X X ~ CA CA2TNC000180



DRIVERIIlEHtCLE EXAMINATION REPORT Aspen 2.3.1.2

CHP 407Fl343A-Aspen ~ Report Number: CA2TNC000181

California Highway Patrot Inspection Date: 03!2412011

,: Questions regarding this report may be direct Start: 9:30:00 AM PT End: 10:00:00 AM PT

the telephone number listed below. Inspection Levef: V - Terminal

Phone: (323) 644-955? ~ HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL MQNTE, CA 91731 Date of Birth:

U_SDQT#: _- - - -- _Phone# (626j258-~ 310 -- - - - -CoDr~v_er: - - -

MCIMX#: Fax##: License#: State:

State#: 21625 5 Date of Birth

Location: 3650 R~CKVVELL AVE EL MONTE,CA. Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION 
3

Unit Tyke Make Year State Plate # Equipment ID V{N GVWR CVSA # CVSA Issued # OOS Sticker ~

1 BU FORD 2005 CA 1180210 28 1 FDXE45575HA51811 1 ,050

BRAKE ADJUSTMENTS
Axle # 1 ?

Right NIA NIA

Left NIA N1A

Chamber HYDR HYDR

~V! O LAT I O N S 
---- -- - -- --- -- - - - -- ---------

Section Type Unit 40S Citation # Veri Crash Violations Discovered 1

24252(a) VC S 1 N N N left rear brake light not visible from 300 feet.(corrected} ~

~ -1232(a) CCR /OOS 1 N N N axle 2 Left side shear spring cracked.

-=-HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. ~ 
~~

State Information:
Odometer: 125072; Fite Code Number: 258682; Fuel Type: G; WC Passenger Capacity: 1;

 Passenger Capacity: 19; Bus Type: 1; Beat/Sub

Area: 31; Veh #1 Type: 09; Regulated Vehicle: Y; Responsible Person: SOUTHLAND TRA
NSIT, INC.; Address: 3650 ROCKWELL AVE;

City St Zip: EL ONTE, 91731;

Report Prepared By: Badqe #: Cope eceived B Page 1 of 1

r3.HICKLE A10998
i

X X CA CA2TNC000 ~ 81



DRtVERNEHICLE EXAMINATION REPQRT Aspen 2.3.1.2

CHP 407F1343A-Aspen Report Number: CA2TNC000182

.~~--~-~~ California Highway Patrol inspection Date: 03/24/2011

~' .' ~ ,: Questions regarding this report may be direct Start: '14:00:00 AM PT End: 10:30:00 AM PT

the telepf~one number listed below. inspection Level: V - Terminal

Phone: X323} 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, fNC. Driver:

3650 ROCKVIlELL AVE License#: State:

EL M4NTE, CA 91731 Date of Birth:

--- U-SDOT#: -- --- _ --. ----- _P_hone#:-(626}258-1310.-- - - - --CoDrivel: - - - -- - - -- _ _
Fax#.MC/MX#: ~

___ -- - - -
License#: _ State:- -- -

State#: 2 ~ 6255 Date of Birth

Location: 3650 ROCKWELL AVE EL M~NTE,CA. Mi{ePast:
Shipper:

Highway: Origin: Bill of Lading:

County: LOS ANGELES, CA Destination:
r-- --~ - ~--- ~---

Cargo:
-- -- - _____~

VEHICLE lDENTIF1CATlON
'i

Unit Tyke Make Year State Plate # Equipment ID VIN G1IVIlR CVSA # CVSA Issued # OOS Sticker '

1 BU FORD 2005 CA 1215617 24 7 FDXE45585HA40333 14,050

BRAKE ADJUSTMENTS

Axle # 1 ?

Right N!A NIA

Left N/A NIA

Chamber HYDR HYDR

VIOLATIONS : No Violations Were Discovered.
'

HazMat: No HM Transported.
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. ___ ~ _ _~__~

state Information:
Odometer: 97644; File Code Number:. 258682; Fuei Type: G; WC Pass

enger Capacity: 1; Passenger Capacity: 13; Bus Type: 2; BeatlSub

Area: 3'1; Veh #1 Type: 09; Regulated Vehicle: Y; Responsible Person:
 SOUTHLAND TRANSIT, 1NC.; Address: 3650 ROCKWELL AVE;

City St Zip: EL MONTE,9~1731;

Report Prepared By: Badge #: Co eceived B Page 1 of 1

B.HICKLE ~ A10998

X X CA CA2TNC040182



DRIVERNEHICLE EX/-~tVIINATtON REPORT Aspen 2.13.1.2

CHP 407F1343A-Aspen Report Number: CA2TNC0~0183

:~~:"~ ~ California Highway Patro! inspection Date: 03/24/2011

'~ ,: Questions regarding this report may be direct Start: 10:30:00 AM PT End: 11:00:04 AM PT

the telephone number listed below. inspection Level: V - Terminal

Phone: X323) fi44-9557 HM Inspection Type: None

SDUTHLAND TRANSIT, INC. Driver:

3650 ROCKVIlELL AVE License#: State:

EL MONTE, CA 9173'i Date of Birth:

US-LOOT#:-- - ---- _ __ -- -Phone#:- 626 2~8_-~ 3~ 0--_ _ --- --_ . ~- .. ---- - ~ ) __ _ CoD-river.

MCIMX#: 
_ _ _- - -_ _- -- - - -- - - - - --- ---- ~ -- - -

Fax#. License#: State:

State#: 216255 Date of Birth:

Location: 3~5a R~CKVVELL AVE EL MONTE,CA. MitePost: 
Shipper:

Highway: Origin: NONE Bilt of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type [Viake Year State Plate # Equipment 1D VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2fl09 CA 1329340 31 1 FDFE45S09DA43039 14,050

BRAKE ADJUSTMENTS
Axle # 1_ ~

Right NIA NIA

Left NIA NIA

Chamber HYDR HYDR

VIOLATIONS 
I

Section Type Unit OOS Citation # Veri Crash Violations Discovered - `

1232(a} CCR l0~3 1 N N N wheel chair lift inoperative (corrected) j

_ '"'_."'.'___' ____'._' _.' _._"" _' "__'. .__.~___.. _. _.._.~___' __._ 
"'__'_~_'_ __'_' '_' _"_."'___'_'___"._"~_"_"_______'___...'

___ _"'_'__'___'J

:~.-~azMat: No HM Transported. 
Placard: No Cargo Tank:

~Speciat Checks: No Data for Specia{ Checks. ^ _ ~ _ ' _ ~_^ __

State Information:
Odometer: 3377 9; File Code Number: 258682; Fuel Type: G; WC Passen

ger Capacity: 1; Passenger Capacity: 19; Bus Type: 1; BeatlSub

Area: 31; Veh #1 Type: 09; Regulated Vehicle: Y; Responsible Person: 
S4UTHLAND TRANSIT, lR1C.; Address: 365a ROCKWELL AVE;

City St Zip: EL MONTE, 91731;

Report Prepared By: Badge #: Co ceived B Page 1 of 1

B.HfCKLE A10998

X X CA CA2TNC000183



STATE OF CALIFORNIA

DEPARTMENT OF CAL{FORNIA HIGHWAY PATR
OL

CARRIER ACKNOWLEDGMENT
~:HP 343E (10-97) OP{ 062

°:ARRIER

Southland Transit, inc.

CA NUMBER

Page ~ of ~

FILE CODE NO

2162 5 X58682

ADDRESS 

DATE

3650 Rockwell Ave Ei Monte, CA 9~17~1 4114/20 ~

THE FaLLOWtNG_MOTOR CARRIER REQUIREME
NTS WERE DISCUSSED WITH AND EXPL~4INED T4 THE MQT

OR CARRIER:

[] MOTOR CARRIER OF PROPERTY PERMIT [VC 3462
0]. FOR FURTHER INFORMATION, CONTACT THE DEPARTMEN

T OF

MOTOR VEHICLES AT (916) 657-8153.

❑ PRIVATE CARRIER OF PASSENGERS REGISTRaTI
QN jPUC 4005j. TO REGISTER, CONTACT THE PUBLIC UTILfTIE

S

COMMISSION aT (415) 703-2063.

❑ DMV PULL NOTICE PROGRAM [VC 1808.1] TO ENR
OLL, CONTACT THE DEPARTMENT OF MOTOR VEHICLES AT

{916) 657-6346.

O PREVENTIVE MAINTENANCE PROGRAM AND REC
ORD RETENTION REQUIREMENTS.

[~ 7 3 CCR 1202.1, '~ 202.2, 1215, 1232, 1234{e), & 1234
0}

❑ VC 345Q5 (Tour Bus)

❑ VC 34505.5 (BIT}

DRIVERS' HOURS OF SERVICE AND DRIVERS' RE
CORDS OF DUTY STATUS. [13 CCR 1212,1212.5,1213,1213.

2, &

1234(a)]

DRIVER QUALIFICATION. ['!3 CCR 7229 & 1234(b)
 & (c)]

.~ ~ HAZARDOUS MATERIALS TRANSPORTATION REQ
UIREMENTS. [See CHP 801]

❑ DRUG AND ALCOHOL TESTING PROGRAM REQ
UIREMENTS. [VC 34520]

OTHER:

THE FOLLOWING INFORMATION WAS PROVI
DED TO THE MOTOR CARRIER;

❑ PREVENTIVE MAINTENANCE RECORD [SAMPLE - C
HP 108 OR CHP 108Aj.

❑ M4TOR CARRIER SAFETY REGULATIONS EXC
ERPTS [CHP 800].

' LIANCE CHEC

❑ HAZARDOUS MATERIALS TRANSPORTATION REGU
LATIONS EXCERPTS [CHP 807].

❑ DRIVER'S DAILY VEHfCLE CONDITION REPORT [SA
MPLES].

DRfVER TIMEKEEPING RECORDS [SAMPLES].

APPLICATION: jDescribe]

OTHER:

THE CARRIER MAY OBTAIN A COPY OF HPH
 84.6, MCITOR CARR{ER SAFETY COMPLIANCE HANDBO

OK, AT ANY CALIFORNIA

HIGHWAY PATROL OFFlGE FOR TWO DOLL
ARS {$2.OQ) PLUS CALIFORNIA STATE SALES TAX. FOR FU

RTHER fNFORMATION,

CQNTACT B. Hickle DlVISI~N MCSU AT (323) 644-9430 ext.643 ,

RECEIPT A NOWLEDG D:

SIGNATURE ~ 

DRIVER LICENSE NUMBER AND STATE

i ` 1, 

..... .~ -----

c343e897.trp



STATE OF CALiFORNlA 
Page 1 of pages

DEPARTMENT ~F CALIFORNIA HIGHWAY PATROL NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER COUNTY CODE BED

SAFETY COMPLIANCE REPORTI Q Yes ❑ No 216255 258682 19

___. TERMINAL RECORD UPDATE TERMINAL TYPE :CODE OTHER PROGRAMS} LOCATION CODE SUBAREA

:~ ~ : ;HP 343 (Rev 6-10~ OPI 062 ❑Truck ~ Bus ~ T G 525 S31

TERMINAL. NAME 
TELEPHONE NUMBER (WIAREA CODE)

Southland Transit, Inc. (626}258-~ 3~ 0

TERMINAL. STREET ADDRESS (NUMBER, STREET, CITY, Z!P CODE y

3650 Rockwell Ave EI Monte,Ca. 91731
MAfLING ADDRESS (NUMBER, STREET, CITY, STATE, ZlPCODE) (!F DIFFERENTFROMABOVE) INSPECTION LOCATION {NUMBER, STREET, CITY OR COUNTY}

same
f If'.FN~F FI FFT e~ll1 TFRMIN01 iA1Ff1RMOTIf~N

HM LfC. NO.

NIA
EXP. DATE

HV1R. REG. NO.

NIA
IMS LtC. NO.

NIA
TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE

I- 59 I f - 12
DRIVERS

119
BIT FLEET SIZE

EXP. DATE EXP. DATE REG. CT HW VEH. HW CANT. PPB / CSAT

N/A N/A NIA Q res ❑ No

CONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLIDATED TERMINALS AND DIVISION LOCATIONS BY NUMBER (Use Remarks for Additional FCNS)

❑ Yes ❑ No -

tMtKVtNVY 4UN I AV 15 !n (:allrn Urcler of Yreterence

EMERGENCY CONTACT (NAME) DAYTELEPHONE NO. (W/AREA CODE) NiGHTTELEPHONE NO. (W/AREA CODE)

Wayne Seale (626)483-1174 X626)483-1174

EMERGENCY CONTACT (NAME) DAY TELEPHONE NO. {W/AREA CODE) NIGHT TELEPHONE N0. {W/AREA CODE}

Len Engel (626)488-4356 (626)488-4356

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 2010

A B C D E F G H !

Us ❑ ❑ ~ 0 ❑ ❑ ❑
MORE THAN

Daoo ~o 000 ~ o0 000 5 0 000 ~ o00 000 2 00 000 5 000 ooa ~ o 000 00o , o,000,000
OPERATING AUTHORITIES OR PERMITS

PUC ~ T NIA ~TAP NIA 
MOTOR CARRIER OF PROPERTY PERMIT ACTIVE IMS FITNESS EVALUATION

psi ❑Yes ❑ No (] NJA ❑Yes ❑ Na

US DOT NUMBER ~MC ❑ MC
REASON FOR INSPECTION

USDOT NIA ❑ MX NSA ❑ MX Nf'~ ANNUAL BUS TERMINAL INSPECTION

INSPECTION FINDINGS INSPECTION RATINGS: S = Satisfactory U = Unsatisfactory C = Conditiona} UR = Unrated NIA =Not Applicable

ZEQUtREMENTS V10L MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMfNAL

MAINTENANCE ~ S S S S1 2 3. 4 S S S S1 2 3 4 S S S S7 2 3 4 N/A N1A N/A NlA7 2 3 4 S S S S
PROGRAM

1 2 3 4

DRIVER
TIME TOTAL TIME

RECORDS No. ~ 4 Time No. ~ 6 Time No. ~ 4 Time

DRIVER HAZARDOUS MATERIALS CONTAINERS/TANKS VEHICLES PLACED OUT-OF-SERVICE

HOURS ❑ No H!M Trans orted ❑ No H!M violations noted No. Time Vehicles One Units single

Bw4KES 
REMARKS

LAMPS 8~
SIGNALS 9 Carrier terminal is being rated satisfactory at this time.
CONNECTING

DEVICES

STEERING 8~ 2

SUSPENSION

WHEELS `'

EQUIPMENT 28

REQUIREMENTS

CONTAINERS 8

TANKS

HAZARDOUS

MATERIALS

BIT NON - B1T FEES DUE CHP 345 CHP 100D COL. INSPECTION DATES) TIME IN TIME OUT

~ I D R [] ❑ Yes O No ❑ 3/24&4112, ~ 3,'i 4111
INSPECTED BY (NAME{S)) ID NUMBERS) SUSPENSE DATE

B. HICKLE a'~0998 Q Auto ❑None
MOTOR CARRIER CERTlFICATtON

! hereby certify that al! violations described hereon and recorded on the attached pages t2 through ), will be corrected in accordance with applicable

provisions of the California Vehicle Code and the California Code of Regulations. f understand that I may request a review of an unsatisfatcory rating by

contacting the Motor Carrier Safety Unit Supervisor at , (323) 644-9557 within 5 calendar days of the rating.

;URRENT TERMINAL RATING CARR ~ APR ENTATIVE'S SIGNAT DATE

SATfSFAC~'ORY .~ ~ ~ ~ ~ ~ ~ -1 1
CARRIER REPRESENTATIVE'S PRINTED NAME TfTLE DRIVER LICENSE NUMBER STATE

y `" ~ Trainer &Safe Mana er ' _ _ 1
Shirle Gholar-Reddix tY 9 .______ CA

Destroy Previous Editions Chp343_06•



STATE OF CALIFORNIA

DEPARTMENT OF CALlFORNlA HIGHWAY PATROL

CONTINUATION
_ CHP 343-7 (REV 10-97} OPl 062

;ARRIER NAME

Southland Transit, Inc.

Page

DATE THIS IS A CON

3124&4112,13,14111 CHP 343

CA NUMBER

216255

ADDRESS 
FC NUMBER

3654 Rockwell Ave Ei Mante,Ca. 91731 258682

Maintenance Program

34~05~c) VC Tour bus operator does not keep adequate records of inspections conducted

pursuant to 34505(a} VC.

Each record shall include, but not be limited to, all of the following:

1. Identification of the vehicle, including make, model, license number, or other positive means of

identification.
2. date and nature of each inspection and any repair performed.

3. Signature of operator's authorized representative attesting to the inspec#ion and the

completion of alt repairs.
4. Company vehicle number.

Carrier's maintenance records do not include a positive means of identification. Records do not

include make, model and/ ar license number.

The requirements of this section have been discussed and explain to the carrier.

--
Carrier issued a BHP 343E.

Carrier is advised of the fo{lowing:

General Order 157-D, 4.01 of the Public Utilities Commission, states that the additions and

deletions of a vehicle put in or out of service must be made within ten days of the addition or

deletion to the PUS equipment list.

Driver Recorrts

driver records are at an acceptable leve{ of compliance.

C 343-1 10-99.XLS



STATE OF CAL{FORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

G4NTINUATI~N
. ~ -_ . C H P 343-1 (REV 10-97} 0 P 1 062

~r ~?ARRIER NAME

Southland Transit, lnc.

ADDRESS

3650 Rockwe~! Ave EI Monte,Ca. 91731

REMARKS

Page

DATE THIS IS A CON

11241 ~ 1 &41~ 2,13&141 BHP 343

CA NUMBER

216255
FC NUMBER

258682

_.

'~ 3 CCR 1233.5 Carrier is required to notify the Department of any change of addres
s or cessation ~of

regulated activity at any terminal. Such notification shall be made within 15 days of
 the change and

sha11 be forwarded to:

California Highway Patrof

Commercial Records lJnit

P.O. Box 942898
Sacramento, Ca. 94298-0001

c sa~-~ ia9s.x~s



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 407F1343A-Aspen Report Number: CA2TNC000184

- ~ California Highway Patrol Inspection Date: 03/24/2011

,: Questions regarding this report may be direct Start: 11:00:00 AM PT End: 11:30:00 AM PT

the telephone number listed below. Inspection Levei: V -Terming!

Phone: ~323~ s44-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE ~~cense#; State:
EL M~NTE, CA 91731 Date of Bir#h:

----- USDQI#: ------ --.-- --------Phone#: (62.6_ )258-1310 - --- - -_ _. -- - - - . ------ C-oQriver:- - - -- _ .
MCIMX#: Fa~~ License#: State:
State#: 216255 Date of Birth;

Location: 3650 ROCKWELL AVE EL MONTE,CA. Milepost: Shipper:

Highway: Origin: Bill of Lading:

County: LOS ANGELES, CA Destination: Cargo:

VEHICLE tDENTIFICAT{4N

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

~ BU BLUB 2003 CA 1131917 5825 1 BAGEBXA63F216425 36,20

BRAKE ADJUSTMENTS
Axle # 7 ?
Right .
Left
Chamber C-24 L-30

VIOLATIONS

Section Type Unit ~~S Citation # Veri Crash
1232(a) CCR LOOS 1 N N N

~~ .24607~d) VC S 1 N N N

,27154 VC /~02 S ~i N N N

Violations Discovered
transmission fluid leaking
left side red reflector missing
exhaust system leak at clamp

HazMat: No HM Transpor#ed. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 316970; File Code Number: 258682; Fuel Type: D; 1NC Passenger Capacity: 2; Passenger Capacity: 21; Bus Type: 1; Bea~ISub

Area: 31; Veh #1 Type: 20~ Regulated Vehicle: Y; Responsible Person: SOUTHLAND TRANSIT, INC.; Address: 3650 ROCKWELL AVE;

City St Zip: EL MONTE, 91731;

This is not a citation. Please read the instructions on the reverse side of this form.

Note: 'Owner Responsibility.

Report Prepared Bv: Badge #: Co R ceived B Page 1 of 1

3.HlCKLE A10998

X X CA CA2TNC000184
3
l



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.~3.~.2

CHP 407F1343A-Aspen Report Number: CA2TNC000185

-,, California Highway Patrol Inspection Date: 03/24!2011

~. :, ,: Questions regarding this report may be direct Start: 11:30:00 AM PT End: 12:00:00 PM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: (323) fi44-9557 HM Inspection Type: None

SOUTH LAN D TRANSIT, INC. Driver:
360 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:

------ USDOT#:__ ------ --- ---- -- ------Phone#: _(626}258-1310 ---- __CoDri~er.- -- ---
MClMX#: Fax#: License#: State:
State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL MONTE,CA. MitePost: Shipper:

Highway: Origin: NONE Bilt of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTtF1CATt~N

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # a~S Sticker

1 BU ELDO 2000 CA 1058366 ACT16 1 N9TBAC68YC084169 29,800

BRAKE ADJUSTMENTS
Axle #_1 ?
Right
Left
Chamber C-16 C-20

VIOLATIONS

Section Tvpe Unit OAS Citation # Veri Crash Violations Discovered
1232(a} CCR /OOS 'f N N N check engine light illuminated

1232(a} CCR /00~ 1 N N N right side 1 of 3 stanchion bars handles loose

1232(a} CCR /00~ 1 N N N axle 2 right side air bag lower mounting bolt loose. (corrected)

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 225625; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 21; Bus Type: 1;

BeatlSub Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Person: S~UTHLAND TRANSIT, 1N~.; Address: 3650 ROCKWELL

AVE; City St Zip: EL MONTE, 91731;

This is not a citation. Please read the instructions on the reverse side of this form.

Note: *Owner Responsibility.

Report Prepared By: Badge #: Co Received By: Page 1 of 1

►.HICKLE A10998

X X ~ CA CA2TNC000185



DRtVERNEHiCLE EXAMINATION REPaRT

CHP 407F1343A-Aspen 
Report Nur~nber: ~A2TNC000185

.,_ California Highway Patrol inspection Date: X3/241201 ~

;~~' ~. - ,~ Questions regarding this report may be direct Start Time: 11:30 AM End Time:12:a0 PM

~~ the telephone number listed below. Inspection Level: V -Terminal

Phone: (323) fi44-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA 97 731 Date of Birth:

Phone#: X626)258-1310 Fax#: CoDriver:
----- ----- -
USDOT#: 

--- ---- --- ---- .-_- --- MCIMX#. - -. __ -- -
License# 

------ -- -- -- - - - ---- ---- ---- --- - - . - -- --State.

State#: 26255 Date of Birth:

Inspection Notes

axle 1 left brake adjustment near maximum.

Special Studies No Special Study Data Recorded

Report Prepared By: .Badge #: Co R~CEIVed B 
Page 1 of 1

B.HICKLE A10998 - ~

X X

l



DRIVER/VEHt~LE EXAMfNATION RER~RT Aspen 2.13.x.2

CHP ~407F1343A Aspen Report Number: CA2TNC000186

California Highway Patrol Inspection Date: 031241201'1.

,: Questions regarding this report may be direct Start: 12:00:00 PM PT End: 12:30:00 PM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: (323) fi44-9557 HM Inspection Type: None

SOUTHLAND TRANS{T, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL M~NTE, CA .91731 Date of Birth:

--- -- U~SD-OT#:._ _ _-- --- - - ----- -- -- -Phone#:_ (626.}258-x_310 - - _ -- __ _- - -- CoDriv-er:- - .- -- - - - -- -- - - - -

M CIMX#: •Fax#. License#: State:

Sfate#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL MONTE,CA: Milepost: Shipper:

Highway: Origin: NONE

County: LOS ANGELES, CA Destination: NONE

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment ID VIN

Bill of Lading:
Cargo:

GVWR CVSA # CVSA {ssued # DOS Sticker

1 BU FORD 2006 CA 7N17238 3'i73 1FDXE45S95HB50128 14,050

BRAKE ADJUSTMENTS
Axle # ~ ?

Right N/A NIA

Left N1A NIA

Chamber HYDR HYDR

VtOLAT10NS

Section Type Unit OOS Citation # Veri Crash Violations Discovered ~

26707 VC S 1 N N N windshield wiper refil{s defective

~1232(a) CCR /00~ 1 fV N N wheeF chair tie down hardware not property secured.

~1232(a) CCR /00~ 1 N N N wheel chair lift inoperative

L1232(a) CCR I00~ 1,_ N N N drag link to pitman arm worn(no hand movement other than rotational}

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. _,

State Information:
Odometer: 10250; Fite Code Number: 258682; Fuel Type: PRP; WC Passenger Capacity: 2; Passen

ger Capacity: 15; Bus Type: 1;

BeatlSub Area: 3'i; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Person: SOUTHIAND TRANS
IT, INC.; Address: 3650 ROCKWELL

AVE; City St Zip: EL MONTE, 91731;

This is not a citation. Please read the instructions on the reverse side of this form.

Note: *owner Responsibility.

Report Prepared 8y: Badge #: Co ceived B Page 1 of 1

8.HICKLE A10998

X X CA CA2TNC000186



DRIVERNEHICLE EXAMiNAT10N REPORT Aspen 2.13.1.2

GHP 407F/343A-Aspen Report Number: CA2TNC000'187

California Highway Patrol Inspection Date: 03/24/2011

,: Questions regarding phis report may be direct Start: 12:30:00 PM PT End: 1:00:00 PM PT

the telephone number listed below. Inspection Level: V -Terminal

Phone: (323) 644-957 HM ~nspec#ion Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA 91731 Date of Birth:

--- - USD-QT-#:--___----- ----_ ._ ---P_ hone#:_.(626}2.58-1.310--- ---- - -- _ _ _- -_ CoQr~y~r:__ _ _

MCIMX#: 
- -- - -

Fa~• License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL MONTE,CA. MitePost: Shipper:

Highway: ~ origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # ~VSA Issued # COOS Sticker

1 BU THMS 2004 CA 1175649 ELM49 5DF232GB64JA59191 28,580

BRAKE ADJUSTMENTS
Axi e # 1 ?

Right NIA NIA

Left NIA N/A

Chamber WEDG WEDG

VIOLATIONS

Section Type Unit OAS Citation #

1232(a) CCR /OOS 1 N

1267 (e) C C R S 1 N

~1232(a} CCR 1~~3 1 _ N

HazMat: No HM Transported.

Veri Grash
N N
N N
N N

Violations Discovered
right side 1 of 4 stanchion bars Coose.

Power doors not adjacent fo the driver, sensitive edges defective

axle 1 drag link /ball joints worn. (no hand movement other than rotational}

Placard: No Cargo Tank:

Special Checks: No Da#a for Special Checks.

State Information:
Odometer: 8335?; File Code Number: 258G82; Fuel Type: GNG; 1NC Passen

ger Capacity: 2; Passenger Capacity: ~ 8; Bus Type: 1;

Beat/Sub Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Per
son: SOUTHLAND TRANSIT, INC.; Address: 3650 ROCKVIlELL

AVE; City St Zip: EL MONTE, 91731;

This is not a citation. Please read the instructions on the reverse side 
of this form.

Note: #Owner Responsibility.

Report Prepared By: Badge #: Co R ceived B Page 1 of 1

8. H I C KLE A10998

X X t- CA CA2TNC000187

r



DRIVERNEHICLE EXAMINATION REPORT 
Aspen 2.13.1.2

CHP 407F/343A-Aspen 
Report Number: CA2TNC000188

~- _ California Highway Patrol 
Inspection Date: 03/24/2011

,: Questions regarding this report may be direct 
Start: 1:00:00 PM PT End: 1:30:00 PM PT

the telephone number listed below. 
Inspection Level: V -Terminal

Phone: (323) 644-9557 
HM inspection Type: None

SOUTHLAND TRANSIT, 1NC.

3650 ROCKWELL AVE

EL MONTE, CA 91731

Driver:
License#:
Date of Birth:

State:

US~3OT-~#---.---_.._-- - ----- - . - - --- Phane##: (.626)258-1.310 _ -- --------- -- -- -- - --._ _~oDri~ce~: _ _ _ --- - --
Fax#. License#: Skate:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL MONTE,CA. Mi{eP
ast: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENT~FICATi~N

Unit Type lUlake Year State Plate # Equipment 1D VIN GVWR CVSA # CVSA Issued # OOS Sticker

7 BU CHEV 208 CA 1326921 BP5828 1 GBJ~V1 G18F409197 26,000

BRAKE ADJUSTMENTS

Axle # 1 ?

Right NIA NIA

Left NIA NIA

Chamber HYDR HYDR

Vt(~LATICINS

Section Type Unit DOS Citation # Veri Crash Violations Discovered

1267(e} CCR S 1 N N N Power doors not adjacent to the driver, sensitive edges defectiv
e{corrected)

1263 CCR S 1 IV N N !eft side 5 of 5 interior lamps inoperative

1092(b} CCR S ~ N N N V1lheelchair lift control not interlocked with (brakes}(accelerat
or}

HazMat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. 
__

State information:

Odometer: 12565; Fite Code Number: 258682; Fuel 
Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 

32; Bus Type: 1;

BeatlSub Area. 31; Veh #1 Type: 20; Regulated Veh
icle: Y; Responsible Person: S~lJTHLAND TRANSIT, INC; Ad

dress: 3650 ROCKWELL

AVE; City St Zip: EL M~NTE, 91731;

This is not a citation. Please read the instructions o
n the reverse side of this form.

Note: ̀ Owner Responsibility.

Report Prepared By: Bad_ge #: Co ceived B Page 1 of 1

B.HICKLE Al Q998

X X ~ ~ ~ CA CA2TNC000188



DRIVERNEH{CLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 407F1343A-Aspen Report Number: CA2TNG000189

-~ California Highway Patrol Inspection Hate: 031241201'1

,: Questions regarding this report may be direct Start: 1:30:00 PM PT End: 2:00:00 PM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: ~3~3) 644-9557 HM inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 RaCKVVELL AVE License#: State:

EL MONTE, CA 91731 Date of Birth:

--- US-DO-T-#: ----- -- --- -- - -- - Phone#;- 62-6 2a8-13.1-0 - -- -. - -. -- --- - -- -~ ) CoD~~ver:- ------ --- _ -- - - -- - -- - -

MC1MiC#; Fax#: License#: State:

State##: 2'f 6255 Date of Birth

location: 3650 ROCKWELL AVE EL MONTE,CA. NfilePost: Shipper:

Highway: C)rEgin: NONE Bitt of Lading:

County: LOS ANGELES, GA Destination: NONE Cargo:

VEHICLE IDENTiFtGATI~N

Unit Type Make Year State Pia#e # Equipment ID ViN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FC3RD 2006 CA 6W45037 31-77 7 FDXE45S55HB50126 14,050

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA NIA

Left NIA NSA

Chamber HYQR HYDR

V10LATIONS

Section Type Unit O(~S Citation # Veri Crash Violations Discovered

~ 1293(~(3)(A) CCH 1 N N N Wheelchair securement devices not removed or retracted __

~~iazl~lat: No HM Transported. 
Placard: No Cargo Tank:

(Special Checks: No Data for Special Checks. ___ —~

State Information:
odometer: 7 a~929; File Code Rlumber: 258682; Fuel Type: PRP; WC Passenge

r Capacity: 2; Passenger Capacity: 13; Bus Type: 2;

Beat/Sub Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Person: 
SOUTHLAND TRANSlT,INC.; Address: 3650 ROCKWELL

AVE; City St Zip: EL MONTE, 91731;

This is not a citation. Please read the instructions on the reverse side of this fa
rm.

Note: *Owner Responsibility.

:Report Prepared By: Badge #_ Co R eived B Page 1 of 1

3.NIGKLE A10998
,~

X X ~ CA CA2TNC0~0189



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.13.1.2

GHP 407FI343A-Aspen Report Number: CA2TNC000190

--: California Highway Patrol Inspection Date: 03/2412011

,: Questions regarding this report may be direct Star#: 2:00:00 PM PT End: 2:30:00 PM PT

fhe telephone number fisted below. Inspection Level: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, lNC. Driver:

3650 ROCKWELL AVE License#: State:

EL MOM1ITE, CA 91731 Date of Birth:

-USD-QT#. -- -- -- - ------ -- ------ - - - - - -- - .• _ .Phone#_. 6.6 - 5-----3~ 0 - - _ ._ _ _--_.. __ GoDriver.- - _ _

MCIMX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL MONTE,CA. Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination; NONE Cargo:
r---- - -- .---

VEHlCLE IDENTIF{CATION

Unit Type Make Year State Plate # Equipment ID ViN GWVR CVSA # CVSA Issued # OOS Sticker

1 BU CHEV 2010 CA NONE L209 1 GB9G5AG4A1104776 14,200

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N/A

Left NlA NlA

Chamber HYDR HYDR

VIC)LAT(~NS : No Violations Were Discovered.

Hazllrlat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. ____

►tate information:
"Odometer: 894; File Code Number: 258682; Fuef Type: PRP; WC Passenger Capa

city: 2; Passenger Capacity: 17; Bus Type: 1;

BeatlSub Area: 31; Veh #7 Type: 20; Regulated Vehicle: Y; Responsible Person
: SDUTHLAND TRANSIT, INC.; Address: 365 RaCKWELL

AVE; City St Zip: EL MONTE, 91731;

This is not a citation. Please read the instructions on the reverse side of this form.

Note: }Owner Responsibility.

Report Prepared By: Badqe #: Co R ceived B Page 1 of 1

B.HICKLE A10998
'~ ;1

X X ~~ CA CA2TNC00~'! 90



DRIVERJVEHICLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 4Q7F1343A-Aspen Report Number: CA2TNC000191

California Highway Patrol Inspection Date: 03/24/201 ~

,: Questions regarding this report may be direct Start: 2:3:00 PM PT End: 3:00:00 PM PT

the telephone number listed below. Inspection Levet: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, 1NC. Driver:

3650 ROCKWELL AVE License#: State:

EL M~NTE, CA 91731 Date of Birth:

_ _ _ USDQT#: _____ _. __ __ _ _Phone#: (626}258-13'~ 0 CoDriver:
Fax License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE EL MONTE,CA. Milepost: Shipper:

Highway: Origin: NONE

County: LOS ANGELES, CA Destination: NONE

VEHICLE IDENTtF1CATl4N

Unit Tvpe Make Year State Plate # Eguipment ID VIN GVWR CVSA ## ~VSA Issued # SOS Sticker

1 BU THMS 2003 CA 1775518 WC501 5DF232GBX3JA46841 28,580

Biit of Lading:
Cargo:

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA NIA

Left NIA NIA

Chamber WEDG WEDG

VIOLATIONS

Section Type Unit OAS Citation # Veri Crash Violations Discovered

1267~e} CCR S 1 N N N Power doors not adjacent to the driver, sensitive edges defective

~1232(a) CCR /SOS 'i N N N ax(e 1 drag link ball joints fron and rear worn(no hand movement other than

~, rotational)

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: N~ Data for Special Checks.

State Information:
Odometer: 137510; Fite Code Number: 258682; Fuet Type: CNG; WC Passenger Capacity: 1; Passer~ger Capacity:

 24; Bus Type: 1;

Beat/Sub Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Person: SOUTHLAND TRANSIT, INC.; Add
ress: 36 0 ROCKWELL

AVE; City St Zip: EL MONTE, 91731;

This is not a citation. Please read the instructions on the reverse side of this form.

Note: '` Owner Responsibility.

Report Prepared By_ Badge #: Co Re eived B Page 1 of 1

3.HICKLE A10998 -

X X `~1.. CA CA2TN C00019 ~



DRIVER/VEHICLE EXAMINATION REPORT - Aspen 2.~3.~.2

CHP 407F/343A-Aspen Report Number: CA2TNC000192

California Highway Patrol Inspection Date: 03/24/2011

,: Questions regarding this report may be direct Start: 3:00:40 PM PT End: 3:30:00 PM PT

the telephone number listed below. Inspection Level: V -Terminal

Phone: ~323~ 644-9551 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA 91731 Date of Birth:

• -Phone#:- 626 258.-1310 ____- -- -_-_-- -- ---- US-DOT#------- --------- -- __ --- -- . _ _---- -- CoD-aver.-- - -- _ _ _

Fax#. License#: State:

State##: 216255 Date of Birth:

Location: 365 ROCKWELL AVE EL M~NTE,CA. Milepost: 
Shipper:

Highway: Origin: NONE

County: LOS ANGELES, CA Destination: NINE

VEHtGLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment 1D VIN

1 BU FORD 2009 CA 1338060 C605 1 FDXE45S39DA83443

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N/A

Left NIA NIA

Chamber HYDR HYDR

VIOLATIONS

Section Type Unit DOS

1232(a} CCR ~00~ 1 N

~1293~f~~3)(A) CCB 1 N

1092(k} CCR S 1 N

j 1232(a} CCR /SOS 1 N

Citation # Veri Crash
N N
N N
N N
N N

Bill of Lading:
Cargo:

G1MlR CVSA # CVSA Issued # OOS Sticker

14,500

Violations Discovered
gear shift selector missing overdrive knob

Wheelchair securement devices not removed or retracted

Not equipped with coverlguard for hazardous wheelchair lift parts

drag link ball joint worn(no hand movement other than rotational)

HazMat: No HM Transported. 
Placard: No Cargo Tank:

~ Special Checks: No Data for Special Checks. _ ` _ __ __ _ _~

State Information:
Odometer: 40950; File Code Number: 258682; Fuel Type: G; WC P

assenger Capaci#y: 2; Passenger Capacity: 17; Bus Type: 1; Bea~/Sub

Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Pe
rson: SaUTHLAND TRANSIT, 1NC.; Address: 3650 ROCKVIlELL AVE;

City St Zip: EL MONTE, 97731;

This is not a citation. Please read the instructions on the reve
rse side of this form.

Note: *Owner Res onsibility.

Report Prepared By: Badge #: Co eived B Page 1 of 1

8. HICKLE A10998 ~

X X ~ CA CA2TNCa00192



DRIVERNEHICLE E~CAMlNAT1~N REPORT Aspen 2.13.1.2

CHP 407FI343A-Aspen Report Number: CA2TNC000193

---., California Highway Patrol Inspection Date: 03/24/201 ~

.~ ,: Questions regarding this report may be direct Start: 3:3Q:00 PM PT End: 4:00:00 PM PT

the telephone number listed below. [nspection Level: V - Terminal

Phone: (323 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKVIlELL AVE License#: State:

EL MONTE, CA 91731 - Date of Birth:

_----1I_SDO_T_#:_ . ---- _~----- - --- -- ------Phone#:_ 626 258-1,310 -- 
•

-- ~ --) - - -- - -- - --- _ _ __ --_CoDriver. ----.---. _ ..
Fax#. License#: State:

State#: 216255 Date of Birth

Location: 3650 ROCKWELL AVE EL MONTE,CA. Milepost: Shipper:

Highway: Origin: NONE

Counfy: LOS ANGELES, CA Destination: NONE

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment lD VI

1 BU FORD 2009 CA 1235142 SN877 ~ 1 FDFE45S

Bill of Lading:
Cargo:

J GVWR CVSA # CVSA Issued # OAS Sticker

►9DA88444 14,500

BRAKE ADJUSTMENTS
Axle # 1 ?

Right NIA NIA

Left NIA NIA

Chamber HYDR HYDR

VIOLATIONS 

._._._._ 
i~

Section Type Unit OOS Citation # Veri Crash Violations Discovered

1092(k) CCR S 1 N N N Not equipped with cover/guard for hazardous wheelchair lift parts

~~~~,1263 CCR S 1 N N N 1 of 6 interior lamps inoperative

'1232(a) CCR /OOS '1 N N N axle 1 indicates vehicle needs alignment

HazMat: No HM Transported. 
Placard: No Gargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 37674; File Code Number: 258682; Fuef Type: G; WC Passeng

er Capacity: 2; Passenger Capacity: 15; Bus Type: 1; Beat/Sub

Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Person: SOUT
HLAND TRANSIT, INC.; Address: 3650 R~CKVVELL AVE;

City St Zip: EL M~NTE, 91731;

This is not a citation. Please read the instructions on the reverse side of this 
form.

Note: *Owner Responsibility.

Report Prepared By: Badge #: Co R ceived By: Page 1 of 1

t3.H1CKLE A10998

X X CA CA2TNC0~0193



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.13.E .2

CHP 407FI343A-Aspen Report Number: CA2TNC000194

- California Highway Patrol Inspection Date: 03/24/2011

. ̀  ,: Questions regarding this report may be direct Start: 3:30:00 PM PT End: 4:00:0 PNf PT

the telephone number listed below. _ [nspection Levef: v -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA 91731 Qate of Birth:

USDOT#: __ _ _ Phone#: (626}258-1310 CoDriver:

MC/MX##: 
-- ---- - - ----~ ----------

Fax#. 
------------- --.. -

L~cense#: State:

State#; 216255 Date of Birth:

Location: 3654 ROCKWELL AVE EL MONTE,CA. MitePost: Shipper:

Highway: Origin: NONE Bitl of Lading:

Caunty: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTlFICATtON

Unit Type Make Year State Plate # Equipment 1D V!N GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA 1235141 SN878 1 FDFE45S19D/-X88443 14,500

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA NIA

Left NIA NIA

Chamber HYDR HYDR

VtOLAT[ONS

Section Type Unit OAS Citation # Veri Crash Violations Discovered

1092(k) CCR S 1 N N N Not equipped with cover/guard for hazardous wheelchair lift parts

~- 27~i 54 VC 1002 S 1 Y U N exhaust leak rear of muffler at clamp(corrected) ~

HazMat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. 
__

State Information:
Odometer: 33958; File Code Number: 258682; Fuel Type: G; V1lC Passenger

 Capacity: 2; Passenger Capacify: 15; Bus Type: 1; Beat/Sub

Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Person: S
4UTHLAND TRANSIT, INC.; Address: 3fi50 ROCKWELL AVE;

City St Zip: EL MONTE, 91731;

hereby declare each vehicle with a Y in the OOS column of the violation section of 
this report to be Out-of-Service. No person shall operate such vehicle until atl Out-of-Service

defects have been repaired and the vehicle has been restored to safe opera
ting condition.

This is not a citation. Please read the instructions on the reverse side of
 ti~is form.

Report Prepared By: Badge #: Co ceived B Page 1 of 1

8.HlGKLE A10998

X X ~ CA CA2TNC000194



DRIVERNEHiCLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 407F/343A-Aspen Report Number: CA2TNC000195

---~ California Highway Patrol Inspection Date: 03/24/2011

' ~~ ~ Questions regarding this report may be direct Start: 4:00:00 PM PT End: 4:30:00 PM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: {323 644-9557 HM Inspection Type: None

SDUTHLAND TRANSIT, INC. Driver:

3650 R~CKVVELL AVE License#: State:

EL MONTE, CA 91731 Date of Birth:

-- _ U-S-D-QT#:--- - - --- -- -- - - ---- -_ _ Pho_ne## -(626}_258-1.31.0_ _ -- _ _. -- - - --- --- _CoDriver:. _-
MCIMX#: •

-- - ------- - - - - - - - - -
Fax#. ~ License#: - -State:-. --- 

-

State#: 21625 Date of Birth:

Location: 3650 ROCKIlVELL AVE EL MONTE,CA. MitePost: Shipper:

Highway: Origin: NONE Bilt of Lading:

County: L4S ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA# CVSA issued # OaS Sticker

- '~ BU FORD 2009 _ CA 1242042 PR3371 1 FDXE45S89DA83440 14,500

BRAKE ADJUSTMENTS

Axle # 1 2

Right NIA NIA

Left N/A NIA

Chamber HYDR HYDR

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. 
Ptacard: No Cargo Tank:

Special Checks: No Data for Special Checks. _ _

:fate Information:
Odometer: 19289; File Code Number: 258682; Fuel Type: G; WC Passenger Capacit

y: 2; Passenger Capacity: 17; Bus Type: 1; BeatlSub

Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Responsible Person: SOUTHL
AND TRANSIT, INC.; Address: 3650 ROCKWELL AVE;

City St Zip: EL MONTE, 91731;

Report Prepared By: Bad_ge #: Co R ei~ed B Page 1 of 1

c3.HlCKLE A10998

X X ~ CA CA2TN C000195



DRIVERIVEHICLE EXAIVIINATION REPORT Aspen 2.13.1.2

CHP 40'TF1343A-aspen 
Report Number: CA2TNC000196

~~ ~-- California Highway Patrol 
Inspection Date: 03/24!2011

,: Questions regarding this report may be direct 
Start: 4:30:00 PM PT End: 5:00:00 PM PT

the telephone number listed below. 
Inspection Level: V - Terming!

Phone: (323} 644-9557 
HM Inspection Type: None

S~UTHLAND TRANSIT, INC. Driver:

3650 ROCKVIlELL AVE License#: Sta#e:

EL MONTE, CA 9173 Date of Birth:

_. US-DOT#- _ -- --- - -- - _. P- ho-n-e#:__626)2.58-~ 310 -- --- -- - -- - - CoDriver:--- -- -- ----

M CIMX#: 

- -- -. - - - -
Fax#. License#: State:

State#: 216255 Date of Birth •

Location: 3650 ROCKWELL AVE EL NtONTE,CA. MitePost: 
Shipper:

Highway: origin: NONE

County: LOS ANGELES, CA Destination: NONE

VEHICLE IDENTiFiCATtON

Unit Type Make Year State Plate # Equipment lD

1 BU FORD 2005 CA 8V3Q375 LP97

BRAKE ADJUSTMENTS

axle # 1 2

Right NlA NIA

Left NIA N/A

Chamber HYDR HYDR

VIOLATIONS

Section Type Unit OAS Citation ## Veri

1293(f}(3}{A) CCB 1 N N

E~,1232(a} CCR LOOS 1 N N

1232(a) C C R 1003 1 N N

1232(a} CCR 1003 ~ 1 N N

Bill of Lading:
Carga:

VIN GVWR CVSA # CVSA Issued # SOS Sticker

1 FDXE45P45HA46528 14,050

Crash Violations Discovered
N Wheelchair securement devices not removed or retracted

N power steering teak at steering pump,transmission fluid leaking.

N motor mount right side 1 of 3 bolts missing, motor mount !eft side 2 of 3 bolt
s

missing.

N axle 1 indicates vehicle needs alignment. uneven tire wear.

HazMat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks: No Data for Special_ Checks. ____

State Information:
odometer: 269770; File Cade Number: 258682; Fuel Type: 

D; VIIC Passenger Capacity: 2; Passenger Capacity: 15; Bus Type: 1; Bea~lS
ub

Area: 31; Veh #1 Type: 20; Regulated Vehicle: Y; Respons
ible Person: SOUTHLAND TRANSIT,INC.; Address: 3650 ROCKWELL AVE

;

City St Zip: EL MONTE, 91731;

Report Prepared By: Badge #: Co eceived B Page 1 of 1

B.HfCKLE A10998

X X CA CA2TNC000196



DRIVERIVEHICLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 407Fl343A-Aspen Report Number: CA2TNC0~0197

California Highway Patrol Inspection Date: 03124/20'11

,: Questions regarding this report may be direct Start: 5:00:00 PM PT End: 5:30:04 PM PT

the telephone number listed below. Inspection Level: V -Terminal

Phone: ~323~ 644-9557 ~ HM Inspection Type: None

SOUTHLAND TRANSIT, 1NC. Driver:

3650 ROCKWELL AVE ~ License#: State:

EL MONTE, CA 9173 ~ Date of Birth:

USD~T#: Phone#: t626}258-1310 CoDriver:

MC/MX#: 
_ _ _ _-- --- ----- : ---- -------- - _

ax License#: 
_ ,--- - -- -

Stafe: l-~~

State#: 216255 - Date of Birth:

Location: 3650 ROCKViIELL AVE EL MONTE,CA. Milepost: Shipper:

Highway: Origin: NONE Bil! of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTlFICATtON

Unit Type Make Year State Piate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA 1326924 BP5808 1 FDFE45SX9DA20741 14,500

BRAKE ADJUSTMENTS
Axle # 7 ?

Right NIA NIA

Left NIA NIA

Chamber HYDR HYDR

~ VIOLATl~NS : No Violations Were Discovered. ~ ~_ _ _ __ __ _ _ __ _ 'f

HazMat: No HM Transported. 
Placard: No Cargo Tank:

~ Special Checks: No Data for Special Checks.

;late Information:
odometer: 17328; File Code Number: 258682; WC Passenger Capacity: 2; Pas

senger Capacity: 17; Bus Type: 1; Beat/Sub Area: 31; Veh

#1 Type: 20; Regulated Vehicle: Y; Responsible Person: SOUTHLAND TRANSIT,
 {NC.; Address: 3650 R~CKV1lELL AVE; City St Zip: EL

MONTE, 91731;

Report Prepared Bv: Badge #: Co Received B Page 1 of 1

B.HICKLE A10998

X X ~ CA CA2TNC000~ 97



STATE ~~F CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PA
TROL

CARRIER AGKN0INl.EDGMENI' 1 of 1

~~HP 343E (70-97) OPi 062 

Page

~RRIER 
CA NUMBER FILE CODE NO

Southland Transit, Ins. 
2162 5 258682

ADDRESS 

DATE

'~~~~ RnrkwPll App ~I MnntP_ CAA ~17~1 
4./1~1~(1'11

THE FOLLOWING MOTOR CARRIER REQUIR
EMENTS WERE DISCUSSED WITH AND EXPLAINE

D TO THE MOTOR CARRfER:

---- --- ---- --------- --- - --

❑ Ni~T4R CARRIER OF PROPERTY PERMIT [VC 
34620]. FOR FURTHER INFORMATION, CONTACT THE DEPA

RTMENT OF

MOTOR VEHICLES AT (916) 657-8153.

❑ PRIVATE CARRIER OF PASSENGERS REGIST
RATION [PUG 4005]. TO REGISTER, CONTACT THE PU

BL{C UTILITIES

COMMISSION AT (415) 703-2063.

-... ❑ DMV PULL NOTICE PROGRAM [VC 1808.1] TO 
ENROLL, CONTACT THE DEPARTMENT OF MOTOR VEHIC

LES AT

(916} 657-6346.

PREVENTIVE MAINTENANCE PROGRAM AND R
ECORD RETENTION RE(~UIREMERITS.

13 CCR 1202.1, 1202.2, 1215, 1232, 1234(e},
 & 1234{fl

VC 34505 {Tour Bus)

❑ VC 34505.5 (B1T}

❑ DRIVERS' HOURS OF SERVICE AND DR{VERB' R
ECORDS OF DUTY STATUS. [13 CCR 1212,1212.5,1213,1

213.2, &

1234(a)J

❑ DRIVER QUALIFICATION. [13 CCR 1229 & 123
4(b) & {c)]

HAZARDOUS MATERIALS TRANSPORTATION R
EQUIREMENTS. [See CHP 801]

❑ DRUG AND ALCOHOL TESTING PROGRAM RE
QUIREMENTS. [VC 34520]

OTHER;

THE FOLLOWING {NFORMATION WAS PROV
IDED TO THE MOTOR CARRIER:

[] PREVENTIVE MAINTENANCE RECORD [SAMPL
E - CHP 108 OR CHP 108A).

Q MOTOR CARRIER SAFETY RLGULATIONS~ EX
CERPTS [CHP 8~0].

' KLIST CHP 800D].

❑ NAZARD4US MATERIALS TRANSPORTATION 
REGULATIONS EXCERPTS [CHP 801].

❑ DRIVER'S DAILY VEHlC~.E CONDITION REPO
RT [SAMPLES].

❑ DRIVER TIMEKEEPING RECORDS [SAMPLES].

._____. ❑ APPL{CAT10N: jDescribeJ

❑ OTHER:

THE CARRIER NtAY OBTAIN /~ COPY OF HP
H 84.6, MOTOR CARRIER SAFETY COMPLIANC

E HANDBOOK, AT ANY CALIFORNIA

HIGHWAY PATROL OFFICE FOR TWO DOLL
ARS ($2.00} PLUS CALfFORNlA STATE SALES T

AX. FOR FURTHER INFORMATION,

CONTACT B. Hickle DIVfSfC~N MCSU AT (323} 644-9430 ext.643 ,

RECEIPT ACKNOWLEDGED:

51GNATURE ~~

DRIVER LICENSE NUMBER AND STATE

c343e897.frp



~tiT~?`~ OK Ckl~FORNiA

'~

P ann 1 of 1

•
..D ?ARTM~c~~T OF CAL[FORNlA HIGFM

JAY PATROL.
,

TtEW TERMINAL INFORMATION CA NUMBER Fll.~ COD. NUMBER COUNTY COOS

SAFETY ~D~~IP~.iAt~CE REPaRT! ~}'res ❑ No 21625 258682 ~g

T~RI~ I NAL RECORD UPDATE
GARRl~R TYPE CODE OTHER PROGRAt,~ I.00AT10h! CODE SUBAREA

CHP 343 (Rev. 1 D-00) OP1 062
g ~ B G X25 S31

T~(~tNA2, t~q~F
TELEPHONE NUMBER (W/AREA COOS

Southland Transit, (nc.
~ 1626}258-~ 3'10

~ r

STREET ADDRESS (NU~4SER, S7REE7:
 C17Y, ZIP C00~

3650 Rockwell Ave Ei Monte,Ca. 9~ 731-- ------
MAiLTNG ADDRESS {NUMBER, S~REfT, 

CITY, ZIP CODS} {!F DIFFERENT FROM ABOVE - --~ i-~ ~ - ~ --

LIGENSE~ i~D FLEET fNF~ORMATlON

HM L1C. N0.
HVYT REG. N0. IMS LIC. t~0. TRUCKS AtdO TYPES TRAILERS At+iR TYPES BUSES SY TYPE DRIVERS

NIA NIA i~lA ~ ~- ~ f' 14 ~

.
~ --

N/A NIA NIA ~
D Yes ❑ No

- ~IEF~C~~~O~ Ì~CTS ~̀In~at!ln~r~roferof-Pr'efere»cej

EMERGENCY CONTACT (NAME}
AY TEt..EPHONE UMBER (SM/ARF~4 CODE}

NIGHT TELEPHONE HUMBER (W/AREA CODE]

Wa ne Seale
X26 483-1 ~ 74 62fi 483='I 174

EMERGENCY CONTACT (NAME
AY 7ELEPH~NE NUMBER (W/AREA CODE)

3JtGHT TELEPHONE NU~IIBER {W/ARC 4 CODS

Jason Snow
6~6 ~0-3656 626 488=4356

ESTI~►~IATED CALIFORNIA MILEAGE FO THIS TERMINAL FOR LAST YEAR ( ~ 2009 )

A B C D i E F G ~ H l

DUNDER ~ ~ 100' 000 Q SOO,000 ~ ~ 1,OQQ,~000 D 2,000,040 ❑ 5,000.000 4J ~1~

,5,~ 50,000
10,OQO,LIQO U OOa,OQQ

flPE TlNG AUTHORITIES

PLlC T- NIA T- NIA Tc~ NIA Tip N/A us ao7

Ps NIA Psc ~ f~/.A ~!!A

~C~
MC ~ jA NIC j~ jA

~ ❑ ~

REASON FOR INSPECTION

tax NIA ~++~x N/A Y~ I H~ Nfa ANNI~AL BUS TERMt~tAL INSPECTION

{NSPECTION F1NOtNGS
1NSPECTiON RATINGS: S=Sa sfactory U=Unsatisfactory 'C=Gonditiona! UR=Unrated ~ N!A-clot Applicable

RFQMTS 1f10L MAiNTEN/~NCE PROGRAM DRNER REC RDS REG. E~UlPMENT H~k71+R000S MATERfALS T~RM~Nat

MAINTENANCE ~ S 2 S 3 S~ ~ S ~ S 2 3 S 4 S ~ S. 2 S. 3 S a S~ NA 2 NA 3 NA 4 NA ~ S 2 S 3 S 4 S

~ROGF~AM 2
.S .

DRfVER
- - .

une n vt~e ul

RECORDS 3 No. ~ ~ Time . No. 2 ~ Tun No, ~ 4 Time Time

ORiVER
~~~~S MATERUU.S

CON7AINERSfTANKS V'EHICI.~S PLACED Ot1~ OF SERVICE

HQURS ~ No HM Trartspaffed ❑ No HM Viola au Noted No. ~ Time Vetvcles 2 Units sin ie

BRAKES REWEARKS

LAMPS ~4

s~~"'~S 6 ~ f arrier terrrtina~ is being rake satisfactory at this time.
CONNECTING

DEVICES
~

STEERING S
~

2 f

WHEELS

EQUIPMENT

R~QUIREM~MTS Z3

COt~ITA1NERS b

TANKS

HAZARDOUS
MATERIALS

gtT NON-BIT ~~~ DUE CNP 345 CHP FOOD CDC. ttSSPECTION LOCATION (NUA~l9FR
 STREET', C17Y OR COUNTY}

❑ x Q R Q [J Yes [] Mo [] 36 4 Rackweil Ave E~ Monte,Ca. 91; 37

It~iSPEGTED 8Y {NAJ4~~7 
10 N MBER ~1SPECTtON DATE(S~ SUSPENSE DATE

B. ~lCKLEIM.~barra 
Al 998/A~ 33 3122 X3,24&25120'! 0' 

~ ~D ~ None

M4~'OR ARR.~ER CERTIFICATtOH

I hereby certify that aEl vic~a~ons described 
hereon and recorded on th atfached pages {2 through ~, wi11 be carcected in acoardance with appiicabSe

provision$ of the California Vehicle Gode and the C
a~ifomia Code bf R gu~at~Ons. l understand that I may request

 a review of an c~nsatIsfacton~t rating by

contac~rtg the Motor Carrier Safety Unit Supecv~s
or at 1323) ~-s~57 within 5 calendar days o€the rating.

CURRENT TERMItSA~ RATING 
R PRESENT E GNATU ~ ~ DATE

s~T~sFacTO~Y X -- ~ - 2 ~ - ~

CARRIER RF.~'RESENTATN~S PRINTED NA
ME ~

~ ~. ~
i3e

TITLE ~ ~ aRNER LICENSE NUMBER STATE

Previous E~itio~Ss ~ c~3 ~oo.~



~;TATE OF GAIIFORNIA

1::PARTTJ' NT OF CALlFQRNtA H{
GH~NAY PATROL

^r3Ni~~iNUATf4N
343-~ (REV ~Q-97 OP# 062

c.ARRiER NAME

Southland Transit, Inc.

Page 2of~ 0

GATE THIS 15 A CONTINUATfON OF

~ 3122,23,24&2512Q10 cHP 343

CA NUM6ER

26255

ADDRESS 
~ 

FC NUMBER

3650 Rockwell Ave E( Monte,~a. 9~ 
73~ ~ 258682

---
D C 11 A A O I! C 

I 
-- ~- - --- -

Ntaintenance ~'ragram

13CCR 123Z~a) Carrier cues no
t system ically ins~~cf~and maintain vehicles

 at regular

intervals as requic-ed.

Unit number L4417, license n
umber 8A817' ~ regular servicE ~nte

rvai is 3,0 0 miles. Carrier

records indicate systematic serv
ice ~n erva ~nras excee ~ y ~2 rnE es on~t4~1~.

Yaur inspection and mainten
ance records i ' dicate ghat insR~c

~iQn and maintenance intervals are

being exceeded. Yau are dir
ected to adh~ to inspection and maintenance int

ervals for vehicles

under your con~roi. ~.

'~ 3CC~ 1234(fj Carrier doe
s not ~Cee~ req fired inspection and maintenance

 records.

~Jn[t number L4417, license
 number 8A8~7 6 mainfenance 

records twork order} for regular

service in~ervaf far ~2I15/09 
trot ors fide.

Motor carrier sha{I dacumer~~ each sys#ema~ is in
spection, maintenance, lu~r~ca~ion an

d repair

performed for each vehi~l~ und
er their confi a1. These vehicle r

ecords :shad be kept at the

carrier's maintenance facil~t~ or 
te~-rnina~ ~h re the vehicle E~ regula

rly :garaged. Such records

shai! tie retained for a minimu
m of one yea .

Driver Records

'i3CCR '~ 234 b) Carrier doe
s nod mainfait~ records of tie dE

fferent hypes of ~eh~ctes and

` 
ca b!~ of drivEng pursuant to ~ 3 C~F~

 1229.

~. Romero, I~. Ramirez

[t~a~ar carvers shall main#ain a 
record of the differ+~nt tykes of vehiG~e

s~and vehicle c~mbi~nations a

driver.is capable o€safely operati
ng on a hip hway ~nsupe:rvised.t~

'~8C~8.'~ (c} V~ Carrier does not
 sign and c~a~e each driver's Ruil ~

oti~e record.

M. Ramirez



,_ _ ;TATS OF CALIFORNIA 
i 

Page 3of10

,r.` ~'` DE~'ARTM~NT OF CALIFORNIA HiGtiV~AY PATRO
L DA7E THIS IS A CONTINUATION OF

~~ ~aNTI~tUATtON
CAP 343-' REV 70-9 G1Pf X62 

~ 3!22,23,24&2512010 GHP 3.~3

CAFtR1ER NAME 
CA NUti48EF2

SouthEand Transit, lnc. ~ 216255

ADDRESS 

FC NUMBER

3650 Roc}cwvefi ave EI ~iante,Ca. 9 ~ 73 ~ 2586$2

__ RfM~0.RKS-- -------------------------------~---- ---._ - ----- -- ---- -__---_

~ri~er Records Con~nued:

13 CG'S 1213(a)(~) Drivers) do nat maxnfa~n the
 required record of duty- status {~og~. Each driver

shall nnaintain a record o~ his/her duty status. 1 ~ 12~e} Exception - Drivers off -vehicles leaving and

returning ~o the same location and. are released from 
work within twelve consecutive hours, have at least

ten consecutive hours off duty between each 12 our
s on uty, an operate wit in a ~0--air m~ e ra ius of-"

their normal work reporting location, are exer~p~ from 
the duty status record (log)requirements provided

the carrier rnaix~tains accurate and true records i~dicatir
~g: the driver's time for reporting o~ arl.d ofd' duly

each day, total number of hours an duty, and tot' 1 ti
me for the preceding seven days tfor first tune or

intermittent drivers) .and these records are retain d for six 
months.

D.Godin~z
2J231 ~ 4 12:15
2J25110 12:5

B.Gutierrez
2/~ X110 ~ 2:15

2117110 'i 2:15 
.

I`V~_Gomez ~

2119/1 12:15

~ 3 CCU 'i 233.E Carrier ~s required to notify he Depar
tment o~ any c~a~nge of address or

cessation of regu~afed activity a~ any termin f. Such notifi~atian shall b~ made witf~in ~ ~ days of

the change and shall be foc~vvarded to:

California Highway Patrol

Cornmerc~a~ Records

Unit P.Q. Box 942898

Sacramento, ~Ga.~ 94298-OQ01

c ~-~ ~a~.~as



:PARTMEt+fT OF CALIFORNIA HIGHWAY ?
A1ROl

~~~{(CLEIE~UIP~fENT I~fSPECTI4N REPORT

CARRIER (NAME=OR T~RAAtN,4L rrLE COr
vTR4~ n1UM8ER) ~ age O

Sou~hEand j~ransit, lnc.
INSPECTION AD~RESS

i

3650 Rocki~vPll Ave F1 Monte Ca 917
3

~R CARRIER SAFELY ~PERAT~UNS

C: n P 343A (ftev 4-9~ y OPl X62

CITY OR COUNT

EI N1an~e, C1a. 9173 ~

oA~
3!221 ~ ~

Bus

~E 2006

fiord

E~UfPMtM' NUMBER

01-06

LIC~NSE NUMBER

E 123 389

ViN

1 FDXE45S6~DA5764

ODOMETER

77,3 4

T1(PE DUEL

G

Mq}~E EQUIPIvtENT NUMBER LICENSE NUMBER V1N

------ - - - -

ODOMETER TYPE FUEL

TANKJCOPITA1t~ER MAKE 
SPEC.(IYPE SERIAL t~UM6ERitJNIT NUMBER

- - --------------
CT NUMBER

-------------- -- -------
VRS Test
❑ Cer#i~ed ❑witnessed

CERTIFICATE TYPE
CERT1FtCATE NUMBER

DATE ISSUED 1

f

REINSPECnON DATE ODOtNETER

Remarks

** out of service ~`~

X13 CCR '1261~d} Gasoline engine
 exhaust d~ charges more: than 6" forwar

d of bus rear.'

(repaired 312310}

7 3 CGR 1232(a} Tfe dawn hardw
are for wheel ha~r(s} not properly secur

ed when nat used.

'~3 CSR '1232(a} Battery not prop
erly secured.

246~7tb} VC 1 of 2 two red reflectors
 damage, Left side reflector cracked.

AMA 2Q06 EQUIPMENT NUMBER LIC i NSE NUMBER VIN ~.
ODOMETER HYPE FUEL

Bus Ford 04-06 1189262 '~ FDX~45S86DA857G5 69,29 G

MAKE EQUIPMENT NUMBER LIC HSE NUMBER ViK
OD4,',AETER TYPE FUEL

TANKICONTAINER MAKE
SPECITYPE SERtAI, NUMBE ~ N17 NUMBER CT NUMBER ~S Tes#

Certified [] ~nes$ed

CERTIFICAYETYPE ~ CERTIFICATE NUMBER DATE ISSUED
REINSPECTION DATE ODOt+~ETER

Remarks
~~ t of Service X

X13 ~~~2.12~~{d} GasolEne engine exh
aust dis

f

harges more than 6" fonlvard of bus rear.*

(repaired 312311 a)

f
1NSf'ECTEO BY 

~
1.D. NUNtBER

~B. ~iGKLEII~.tba~rra 
i A10998/A'13333

use prevfaus ea~tEOns unnt aepiete
d 

cs~s~,as~.x~s



CARRIER (IVAJI~(E~OR TFR1l~~NAL F1LE CONTROL NL11l
~BER)

_ ~ Sou~h9and ~'ransi#, lnc.

1~EPARTM~NT OF CALIFORNIA H1GtiWAY PA
TROL IiVSPECTION ADDRESS

~/EHICLF~EQU1P~l~~T ~~1SPE~T~ON REPORT 365 Rock~ve(i Avg

~110TOR CARRIER S~4FETY OPERA~(ONS 
cmr oR cou

CHP 343A (Rev 4-91} OP{ QS2 F~ M~nte,0a. 9173

MI~}CE 2~ EQUIPMENT NUM6ER LICENSE NUMBER VIN

Bus Ford 878 X235141 1 FDFE45S~ 9DA88443

MAKE EQU1PMEt~T NUMBER LiGENSE NUM6ER VIN

1

TANKICONTAINER MAKE 
SPEC.IfYPE SER}AL NUMBS t~IT NUMBER -.~. CT NIRJIBER---- 

_ __.-._____- __--- -___

CERTlFtCATE TYPE 
CERTIFICATE NUMBER DATE ISSUED RElNSPECTION DATE

Remarks

242 2{a~ V~ Left rear clearance fight i
~operat e.~repaired 3/22~~ 0}

age

DATE
3122110

OOOMETFR TYPE F[JEL

X0,014 G
OQOMETER TYPE FUEL

_. _.--- VRS ~------------- TP~~ -_ -- --- ------- - - -.

~~~~~d Qwi#nessed
OQOMETER

MAKE 2002 EQUIPMENT NUF~ABER LICENSE NUMBER VIN 
ODOMETER T1(PE FUEL

Bus Frei ht~iner $02 ; 6X83298 4U~AABBZ62CK~48854 3Q'~,497 Propane

{yty~ EQU1P?~lEhlT NUMBER LiG NSA NUMSER 1lIN 
ODOAAETER TYPE FUEL

TANK/C4NTAlNER NSAKF 
SPEC./TYPE SERIAL NUM t~(T NUMBER CT NUl~ABER _ ~S Test

❑ Certified ❑witnessed

CERTIFICATE TYPE 
CERTIFICATE NUMBER OATS ISSUED REINSPECTION DATE ~ ODOMETER

Remarks

'~ 3 CCf~ 123Z(a} 2 of 2 wheel cl~~ir I~ft c
ylinder' leaking

7 3 CGF~ '~ 232ta) 2 of 3 rear lden~i~c~tion 
light ~nopera~iv~

13 CCR '~ 2s9~b}(3~ Eme~-gen~y exit window
 o ~ erating instruc~3ans missing. Left side 1 of 2 ~vindovUs

and ri~h~ side 2 of 2 win~ov~rs. 
~

WSPECTED BY 

1.0. NUAABER

B. HICKL~ 
~ ~ A10998

Use previous ed~tlons unb~l depte~ed ~ ~ c~a~► ~a~.~s



:'r " •- .
;.

- ° .~EPkR~ENT OF CAL3FOR
NL4 H{GHWAY. PATROL

~!~~iECLElEQU1P~RENT 1t~SPEGT[QN RE
PORT

Ca~ti~R {NAM~,OR TERAQlNr.L FILE CON
TROL lVUMSER} 

Page 6of~ 0

c

Southland Transit, 1 nc.
{NSPECTION ADDRESS

3650 Rnc~c~nrPl! Ave

~R CARRIER SAFETY OPERAT[ONS
cmr oR covN

DATE

c.nP 343A Rev 4-91) OP1062
~I Mante, a. 9173

3~2Z~ 0

MAKE ~3 EQUIPMENT NUMBER LIC~3~tSE NUMBER VlN
OQOMETER TYPE FUEL

Bus Ford 3368 7P51~85 ~ FDWE45F73H B791999 ~ 77,94G Q

MAf(E EQUIPMEI~fT NUMBER tlCENSE HUMBER ViN ~ OOQI~AETER 11fPE FUEL

TANKlCONTAiNER M~CF
SPECIiYPE SERtA~ NUMBS NR Nt~V1BER CT NUMBER ~S Test

❑ Certified ❑witnessed

GERTlFiCATE 71fPE
CERTtF3CATE NUM6ER

DATE ISSUED
REINSPECTION DATE

ODQMETER

Remarks

'f 3 CCR 1261 fig} Exhaust beak 
a~ crossover pip diesel}

13 CCR '123Zta) 1 of 2 right fr
ont sway bar cla p bolts loose. ~ as marked}

13 CCR 1232 a Moldin around wheel chair doarfa!!in off.
~} g , 9

'~ 3 SCR 1232~a) Tie down hard
ware for vvheei~h~ir~s} nab properly

 secured when not used.

'f 3 CCR 1 ~32~c) Excessive oi
l and grease accumufafed on vehic

le.

I

Bus

MAKE 2Q07

Bluebird

EQUIPN4ENT NUMBER

ACT20
L!C i NSE NUA48~R

13Q0.405
VIN

~ BAGJ BN~A57F252628
ODOMETER

65,568
TYPE FUEL

CNG

i~KE EQlliPMENT NUMBER ~IC~hlSE NUM6ER V1N
ODOMETER NPE ~VEL

TANK/CONTAINER MACE
SPEC./'fYPE SERIAI. NUMBEFt~lUNST NUMBER

CT NUMBER ~S ~ T@St

❑ Certified ❑witnessed

CERTIFICATE TYPE
CERTIFICATE NUAIfBER

GATE ISSUED
RE{NSPECTION OATS

ODOMETER

--

Remar3cs

'~ 3 Lc;t~ ~;~~ ~(ej~~ j(A} ~noperat
tve set~s~t~ve edges an

1

fNSPECTED BY 
i 

I.Q. NUMBER

~. H1CKL~ 
~ a~o9s8

Use~previ 'us editions unit deplet
ed ~ ~ c~~,,o-ssx~s



CARRIER (NA~+lE FOR TERM,IN.4L FILE CONTROL NUM
BER) age O ~

l
Southland ~"ransit, Inc.

]EPARTM~NT O~ C•ALiF(7F~NlA iifCiH
WAY F'A l KUL

VEHIGLFJEQU~PM~N~ IHSPECT(ON R~P0~1'
INSPE(;i lON ADQRESS

365a Rock~teli Ave

MOTOR CARRIER SAFETY ~PERATI4NS
cmr oR covrr-r~ oA~

CHP 343A tRev 4-9'[} OPI 062 E! Nlonte,C . 9~ ~3~
3122/10

ARA~CE EQUIPMENT NUM8ER L!C NSE NUMBER Vitt ODOMETER ~ 7YpE FtJ~L

Bus EI Dorado Z 1 1337968 ~ N9H EALG5ACfl8~ 139 690 ~~G

~q}(~ EQUIPMENT NUMBER LICENSE NUMBER

1
VlN ~ ODOMETER TYPE Ft3EL

TANKlCONTAlNER MAKE
SPECI~YPE SERiAl. NUNfBE N!T NUMBER--- ~T Nl~MBER------- -------------...----_ — -._ VRS-----.--------TeSt----___ ----

❑ Certified [witnessed

CERTIFICATE TYPE

-- -

C~RnFiCATE NUMBER DATE rSSUFO RE~NSPEC~ON oaTE ODOMETER

Remarks 
!i

(~o defects noted a~ ~h~ time of the inspec#+
on.

i

Bus

MACE 2005

Ford

EQUIPMENT NUAABER

3~ 7~

UC SE NUMBER

6W45436
VfN ~ -

7 FDXE45S75HB50'127

ODO~►AE~ER

68,060
TYpE FUEL

G

EQUiPM~NT NUMBER UG hISE NUMBER ViN
ODOMEl'ER TYPE FUEL

TANKlCOI~CT'AINER 1vlA.iCE 
SPEC.IfYPE SERIAL NUM6ERNN[T NUMBER

'

CT NUMBER VRS Z-~St

❑ Cerf~ed Q ~,r~tnessed

CERTIFICATE HYPE CERTtF1CATE NUMBER DAFE ISSUED ~ RE!lSSPEC'I~ON DATE OOOMEYER

Remarks 
'1

INSPECTED BY

B. H IGKLE

a

i

Use previ us edttiosts unto! depleted .

i

l.D. NUMBE,E

c~s~, ~a~.xcs



CARRIER (NAM ~R TFRM~NAL FILE CON i ROB 
NUMBER) 

Nage $oft ~

i
Soufi~land ransit, lnc.
INSPECTION ADDRESS

~EPARTMEM" O~ CALIFORNIA H
IGHWAY PATROL

vEHIC~FJEQU(PM~NT iNSPECT~ON RE
POR3 3654 Roc~vell Ave

'OR CARRIER SAFETY OPERATIONS
cmr oR couN

oATE

~..P 343A (Rev 4-91 y OPI Ofi2
E1 Monte, a. g~ 731

312211 fl

2007 EQUI?NiENT NUMBER LlC NSE NUM3ER VIN
404,vlETER TYPE FUEL

Bus Chevraie~ 37-43 8J48981 ~ GBE4V~ G67F423969 53,424 Propane

-

~}¢

--- --------- ----------

EQUIPMENT NUMBER

- -

UC i NSE NUM6~R VIN
ODOMETER TYPE FUEL

TANKlCONTAINER MAKE
SPECIfYPE SERIAL NUM6E[~1UN(T NUMBER

CT NUMBER
VRS~ ~ T T2St

❑ Ge~ified Qwitnessed

CERTIFICATE TYPE
CERTIFICATE NU~ABER

DATE tSSUE~ ~ REINSPECTIDN QATE
ODOMETER

Remarks

'f 3 CCR 1263 1 of 1 Q interior la
mps inoperativ .

}

Shap note: Left side next to en
trance door minor body damage.

MAKE 2Q04 EQUIPMEfYT HUMBER LICENSE NUMBER VIN 
ODOMETER TYpE FUEL

Bus Thomas E~~~ 1X75644 5DF232GB74JA59~66 127,081 CNG

~(~ EQUIPMErIT f~iUMBER LICENSE NUMBER ViN 
ODOMETER TYpE FUEL

7ANK/CONTAiNER tJ1AKE 
SPECJIYPE SERWL NUM6ERNNfT hFUMBER 

CT NUMBER ~S Test

~] Certfied Q witnessed

CERTIFICATE ZYPE 
CERTiFlCATE NUMBER 

DATE ISSUED 
REINSPECTtON DATE ~ ODOMETER

Remarks

242~2~a~ VC ig ran urn

~ 3 CCR 1267 e ~ A ~ lno erative sensitive e f es on ower actuated door not ad'acen
t to driver.

'13 CCR 12~7'~d) Door not adjace
nt to driver b ttor~ skirt torn.

13 CCR 123 {aj A~cle 2 molding 
around wheel peeing separ~a~ing ~or~n the body.

INSPECTED BY 

I.D. NUh48ER

B. NICKLE - 
A1U9.98

se ~rev~ s editions anti! deateted
cx~ ~a~xis



CARRIER (NAME R TERIaIAfAL FJLE CQNTRO
L NUMBER) 

Page 9of10

- ~ Sauthfand ransit, inc.

- ~)EPARTN'~cNT OF (',ALIF~RNIA HIGHWA
Y PATROL INSPECTIOht AQOFZESS

VE~IICLEIEQUIPI~ENT INSP~~T~~N REPORT 3 50 Rockwell Ave

MOTOR CARRIER SAFETY OFER.AT~at~S 
cmr oR cbur~ 

o~,r~

CHP 343A {Rev 4-9'E) OPt 462 E1 Monte,G~. 9731 
~~2~~ ~

~q}~E 2006 EQUIPM~.Nf NUMBER ~ICfiNSE NUM9ER ~/~N ODOMETER TYPE FUJI

Bus fiord 3 78 6UV45~33 ~ F(]XE45S~6HA93~132 71,377 Propane

M,q}~E E~UIPMEt~lT NUMBER LIC NSE NUMBER V1H 
ODQMETER TYPE FUEL

__

TANKICO1~Il'AiNER MAKE 
SPEC.ITYPE SERG4L NUMBE UNfi~t~UMBER------- CTNLfMBER---- - ----~------- — ~- ------ ----__ _. VRS.__.-------------~e5~----- ------- -- --

-_ - -

❑ Certified ❑witnessed

CERTIFICATE TYPE 
CERTIFICATE NUMBER DATE ISSUED REINSPECTiON OATS OOOM~TER

a

Remarks

~3 CCR ~232(a} '1 of 2 right front swa
y bar cfa p bo(~s loose. ~ as marked)

MACE 2004 EQUIPAItENT NUMBER LI NSE NUMBER VtN 
ODOMETER TYPE FUEL

Bus ~o~d ~~ 7 8A81796 1 FDXE4~S16~-A886~45 184,863 G

MAID EOtIIPMENT NUMBER l..~CF~NS~ NUMBER VtN 
ODOMETER TYpE FUEL

TANWCONTAlNER M~fE 
Si~CJTY~'E SF_RlAL NUMBE N!T NUMBER CT NUMBER 

~$ -~-~#

❑ Ce~fied ❑witnessed

CERTTFiCATE TYPE 
CERTIFICATE NUA►IBER DATE ISSUED REINSPEC710N OA7E ODOA+~ETER

Remarks
I



r

CF,RRIER {NAME}OR TcRM1NAL FILE 
CONTROL NUJI+~B~4~ 

~ ~ ~ Pag`e~ O

f
Southland Transit, i nc.

_PA~7M NT OF GALIFURNiA 
FiiC~tiWA7 YAl KVL

ihl5~'~G I1p1+i q,p RE55

~'~'~(~LElFQUIPMENT 1I~SPE~T(ON REPORT 360 RQCk efi Ave

JR ~ARRiER SAFEfY OPERATIONS
cmroRCOUN~

OATS

C n P 343A Rev ~4-9~ } OPi 062
~f Monde, . 9 ~ 73 ~i

3122! 10

MAKE 2~ EQUI?ti~E~T NUMBER LfC NSE NUMBER VtN
OOOMFTER NPE FUEL

Bus Thomas 45 11755 5DF232GB94JA591S7 1 ~ 8;434 ~~G

MAKE EQUIPMEi~tT NUM8ER LiC NSE yUMBER Vlhf

-- ------

ODOMETER HYPE FUEL

~ANK/CONTAiN~R MAKE
SPEC.mrPE SERIAL NUMBE Nrr rfUMBER CT NUMBER ~s Test

❑ Ce.rtified ❑witnessed

C~RTIFICA7E TYPE
CERTIFICATE NUMBER DATE ISSUED ~ REINSPECTION DATE aC?OMETER

Remarks

'13 CCR '~ 23~(a} Axle ~ molding 
around wheel opening falling off_

'# 3 CSR '1 ~67(b) drab handles f 
s~anchio~ ba ~ not properl}~ secured. 

2 of 2 screv~rs missing.

t+Af~lCE 9986 EQUSPMENT NUMBER LIC NSE HUMBER VlN 
ODaINETER TYPE FUEL

Bus Bluebird 5827 7G2~2~40 ~BAGaCSA~TF07~094 444,780 D

Mq}~E EQUIPMEAIT NUMBER LIC NSE NUMBER VtN ~ ODOMETER TYPE FUEL

TANKICONTAINER MAKE 
SPECITYPE SERIAL NUMBE NiT NUMBER C~ NUMBER ~S Test

❑ Cert►fced ❑witnessed

CERTIFICATE TYPE 
CERTlFiCATE NUMBER DATE ISSUED 

REtNSPEC7I~N DATE OI}OMETER

R er~t a rks

13 CCR'1232~a} 1 of ~ hoo o s raps ~ '.

~3 CCR ~1~61~g} ~xhaus~ leeks at 
system rep irs. Clamp forward o~ mufft~r.

 tdi~sej}

'~ 3 CCR 12694t~~t3} emergency exit
 u~r~nd~w o erasing instructions missing. Le

ft /right side 3 of 4

signs missing.

2~2~2~a} VC 2 of 2 back u~ lights inape
ra~i~r~. On doff on loft. )

1NS?ECTED BY 

t.0. NLfMBER

S. h~~CKLE 
A10998

Use previo~.ts editions u~ti[ depleted
csss~ ~a-~~a.s



STATE OF CALIFORNIA

'~ GEPAR=EVENT OF CALIFORNIA NIGH 
WAY PATROL

_ , ,~ SAFETY C~~PLfAN~E R~PORTI

TERMINAL RECORQ UPDATE

CHP 343 (Rev. 10-00} OPl 062

T'~RMINAL NAtJ~E

Southland Transif, Inc.

P~nr~lnf~

NSW TERM1yAt tNFOR1~iAT10N CA NUMBER F1~E CODS NUM9ER COUNN CODE

[Yes ❑ No 21625 2588'2 79

C RIER TYPE ~ COOE OTHER PROGRAM LOCATION CODE SUBAREA

' 6US G B 525 S3~

TELEPI~ONE NU~f8ER {W/AREA CODE]

1626}258-1310

STREET ADDRESS 1NUMBFR, STRE
ET, CITY, Z1P GODEJ

__ _____365Q Roc3cvve1l Ave E~ Monte,Ca
. 91731

MAILING ADDRESS (NUMBER, S
TREET, CITY, Z!P GODS"j1~ DfFFFRFlUT 

FROMABOVF_.~__. __--------.-------- ----- - - --------- -------_.--------------___.---------------

' 
I ICFNSF iA~fl') FL EF7 INFnRN1ATIQ~!

HM LIC. NO.

N1A

HWC REG. NO.

NIA

lMS UC. NO.

~IIA

TRUCKS At~D TYPES TRAILERS AND TYPES BUSES BY 31(PE

;' 'f 2 fit' 6

ORNERS

~ Q

NIA NIA. NIA
Q Yes ❑ No

E1~fER~Et~tC1~~0~ -CTS'ln~allin~g-6rder~of~reference) .

EMERGENCY CONTACT {NAME]
DAY TE ?HONE NUMBER {WlAREA CODS} ~ NIGHT TELEPHONE NUMBER (tiN/ARF,4 GODS)

Vila ne Seale
626 483-~ '3 74 626 X83-1174

EMERGENCY CONTACT {NAME)
OAY TELEPHONE NUMBER ~tN/AREA COLS

) ~ NIGHT TELEPHONE NUMBER (W/ CODS

,~ason Snow
626 434-3656 626 488-4356

ESTIMATED CALIF~RNta MILEAGE FO~iTH
IS TERMINAL FOR LAST YEAR [ 2009 j

A B C D E F G

❑UNDER ❑ ❑ 00000 D 500,400 ❑ 1,DQ0~000 U 2.Ob~,000 U 5,000,000 ❑ 10,QQ0, ~❑ 10

15,OOd
~ ~

000 ppO,Opp

OPE~ATINCAUTH~RlT1ES

p UC T' NIA T N/A
T ( ~(/A TCP NIA US DOI

P NlA Psc htfA ~IIA

~C~

MC j~J/~ AAC (v//~

~

-
~❑ D

REASON FOR lt~SPECTI4N

Mx N!A MX N1A Y No wA AtVt~UAL BUS TE~111iNAL 1NSPECTIOId

INSPECTiOf! FINDINGS
INSPECTION RA7IhICS: S=~at~sfactory U=

Unsatisfactory C=Coc►ditionai UR=Unrated N/A-Not Applicable

REQNFTS UfOL MAIt~ITENANCE PROGRAM ORNER REGO~RDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINAL

~~r~~~E 1 S 2 S.. 3~ 4 J~ 1~ 2
S 4 S 1 S 2 S 3 S a S ~#A 2 ~tA s NA a NA 1, S 2 S 3 S 4

PROGRAM ~-
.S

.1 •--- -

oRtvER

irr~e n cme

RECORDS ~ No. . 6 Time No. ~ ~ Ti No. ~ Time Time

ORNER
DOUS A+lATER1ALS ~ C~t~TA1NERS/TANKS VEHICLES PLACED OUT OF SERVICE

HOURS Q No NM Transported ❑ No HM 1fio~aiiorrs Noted No. Time Yehidrs Units

BRI~KES ~ REMARKS

LAMPS g - ~
.

S`~"~S ~ ~ ~arri~r fesmi~na~ ~s being rat ;d satisfa~tory~ at this time
.

CONNECTING

DEVICES
!

STEEaING E.
SUSPEAtS10l~t

WHEELS
i

EQUIPMENT

REQUtREMEhITS

CO~AtNERS ~

7A~IKS

HAL4RDdUS

MATERIALS

g~ ~-BfT FEE DUE CHP 345 CNP 1000 COL INSPECTION LOCATION
 (NUMBS STRUT, C17Y OR COUMYj

❑ t ❑ ~ Q [] Yes Q No [~ ~ 5Q Rockwell Ave ~El mante, Ca. 9 ~ 73 ~

{NSPECTED BY (NA~tF.~ 
tD ER INSPECTi N DATE{Sl SUSPE~i.SE DATE

B. HlC34LE1M.Ibarra 
A~ ~998/A133 3122'23&.~S~U'~ Q 

D Quta ❑ N4ne

1~f0~'O CARRIER GERTIFtCATi~N

~ hereby certify that ail violations described
 hereon and recorded on the attached pages ~2 through 

), wi~i be corrected In a~cardance with applicable

provisions a~ the Gali~omla Vehicle Code and the Cai
ffo~ia Code of gulatior~s. ~ understand tha# t may request a review of an unsatis

fac#ory rating by

contacting the Motor Carries Safety Unit Superv
isor at 323 s~4-9557 wcthin 5 calendar days of the rating.

CURRENT T~RMIi~IAI. RA71NG 
RAP ES~NTAT ~'S GhIATU 

QATE

sArtsFAC~oRY x - ~ ~ ̂ ~.~ ~ t~

CARRIER REPRES~NTaT1VE'S PR1NTEfl NA
ME i TTRE DRNER LICENSE NUtulBER STATE

DestCoy Previous ~di~ons ~ cus_~oo.~



~'• STATE OF CAi.IFORt~ IA

,' DEPkRTMENT OF CALIFORNIA H1GH1,11AY PATROL

~t'~NTINt1ATi~~N
~{P 343=1 (REV 10-97~ OP! X62

~R1ER NAME

Southland Trans~f, (nc.

ADDRESS

3650 Rockwell Ave El Monte,Ca. 9 731

REMARKS

DrEVer Records

HATE

Page 2of5

THIS IS A CON NUATION OF

3f22,23&25/2014 ~ cHP 343

CA NUMBER

2 ~ 6255

FC NUMBER

258682

'~4606(b} VC employer of a class A ar c
!' ss E3 driver did nc~t ascertain that the driver has

 a

va~icf medical certificate in possessi
on s pravid~d ~n section 12804.9(c~ VC, which

 haci

been ~ss~ed ~vithirt two years prior to
 the date of the persons employment or~hiring

.

Driver :T.A~vjdreZ i1liedical expired 7/~3Ia
8. Southern Division cor~firmeci medical is expired

. The

driver's Incense is valid.

1Nhenever the person fails ~to qualify for
a medical certificate an re-examination, the

et~ployer sh~ail report the failure to Q11~V
~.

1

~ 3 CCE~ ~1234~c} CarrEer ~s advice to 
mai~ tarn a ~comp~efe record o:~ required docurn~

ents for

each driver they employ.

School bus, SPAB, youth bus, farm labor
 vehicles and GPPV carriers shall maintain a record

 of

required documents for each driver they 
employ. The carrier seal! notify each driver of the

expiration dale of the c~acuments lis~~d in 
~~ )through ~4}, and the carrier shall ensure each

document is reneged prior to expiration.

The record shall contain the following da
da:

~'~ ~ Driver's license class, number, res~rict
j~ns and expiration date.

t2) Driver's certificate restrictions, expirati 
'n date, cer~ifcca~ian issuance date and dr~Wer's dat

e of

~irt~.
(3) Date medical certificate expires.

(4} Expira#ion date of ~rive~'s frst aid certi 
~cafie, license as a physEC~an aid surgeon, osteopath,

or registered nurse, ar cert~ficate~ as a physic
ian's ass~stan~ or en~tergency medical tecf~nician

when such certificate or l~c~nse is used ~o a
bta~n a waiver ofi the frsf aid exarnin~afion pursuant

--~~.~hi~: ~P .~~~ Section ~ 2 22.

t~} Date and num er o ours o r

Vehicle Code S~c~ion 12 23 since issu nce
 of the drive's current certificate.

'~ 3 CSR 1233.5 Car~r~er is required to not
i~ the Departrnenf of any change of address or

cessation of regulated activity a~ any termin
al. Sucfi~ no~ificatian shall be made within 1 ~ days of

the change and s~al~ ~e for~varde~ ~o: i
i

G~lifor~ia H~gh~nray Patra! 
1

Commercial Records

Unit P.~. Box 942898

Sacramento, Ga. 9298-000

i~ :~.

IC 313-t 1C-4~~ClS



CARRIER [NAME OR TERJblfNAL FIDE CONTROL
 NUMBER}

SouthlandjTransit, inc.

~' OEPARTM~t~T OF CALiFORNlA H
IGHWAY PATROL INSPECTION AQORESS

~ICtJ(nl C/cI11I[n!lllCt►IT tA1CDCl'~T1~1Ai OCdr1DT 
nnrn r~__i~_____~~ w___ r~ zw_

_~_ n_ nw-r.

Page 3of5

YCt"7~t~L~rL~+CVir~riiir ~ ~~~~~ ~v ~ ~~~r ~.~~ ~
~. ~ ,~v~u rc~c weE~ nee c~ iv~v~~~~,~a. ~ i r.~ ~

MO70R CARRIER SA~E?Y OPERAT~OMS
cry oR couN oA7E

CNP 343A {Rev ~4-9'1 j OP[ Q62 E! Monte, ► a. 91731
3!2211 ~

~ EQUIPMEtVT NUMBER LI NSE NUMBER VtN ~ ODOMETER TYpE FUEL

Bus Ford 34 ~ '!329343 7FDFE45S99DA47199 8,18 G

~A~(,~ EQUIPMENT NUMBER LICENSE HUMBER V1N
ODOMESER TYPE DUEL

TANKlCONTAIN~R Mf~KE
--

SPEC.lTYPE----- - SEFt1~L NUMBED t~ITNUMBER - GTNUAJiBER-------------------.------VRS---------------------~-~.5~-------- -

❑ Certified ❑witnessed

CERTIFICATE NPE
CERTIFICATE NUMBER DATE {SSUED ~

i

REINSPECT10N DATE OaOMETER

Remarks 
'fti

1

~Io defects noted at the time of ~~e ins
pection

i

Bus

MAKE 20pg

Ford

EQUIPMENT HUMBER

- 33

LI ~ENSE NUMBER

,'1329342
ViN

~ FQFE45S79DA47198
ODOMETER

7,760
TYPE FUEL

G

~AS{E EQUIPMENT NUMBER LICENSE NUMBER
i
f

VIN
ODOMETER TYPE FUEL

T~NK/CONTAINER f~RA~CE
SPEC.ITYPF SERIAL NUM6E~tJUNtT NUMBER

ii

CT NUMBER ~S Test
❑Certified ❑witnessed

CER7I~ICATE TYPE
CERT1FiCATE NUMBER DATE ISSUED REINSPEC3lON OATS ODOMETER

Remarks

1
S

INSPECTED BY 
I 

t.0. NUMBER

B. HICKLF.~A~l.lbarra 
' Al ~9981A't 333

Use previous editions until depie~ed
cu~x ,a99~a.s



CARRIER (NAa1/E OR TERMINAL FILE 
COtiTR~L tiUMBER)

Southland Transit, 1 nc.

DEPAR77J~ENT OF CAL3FORNlA HIGHWAY P
ATROL INSPECTION ADDRESS

"~N1CL~lEQUfPI~ENT I~SPECTl4N ~2EPORT 3650 Roc~Cwe11 Ave

~ age ~ot5

'OR GARRI~R SAFETY OPERATIONS
cmr oR cou~r `~~ 3!22/10

~r~P 343A Rev 4-s~j oil os2 - E! Monte~~a. 91731

(~(E 2005 EQUlPh1ENT NUMBER U ~Et3SE NUMBER VIN
ODOMETER TYPE FUEL

Bus . Ford 27 a 1X80249 1FDXE45S15HA19~3~ 93,202 G

MAKE EQU1Pa1ENT NUMBER Ll ENSE NUMBER V1N
OOOhtiETER NPE FUEL

TANKlCONTAiNER MAKE
SPEC.~i~YPE SERIAL NUMBS NiT tJUti1BER CT NUM8ER ~ ~ VRS ~ TgSt

❑ Certified ❑Witnessed

CERTIFICATE TYPE
CERTIFICATE NUMBER

DATE tSSUFO i
4
1

RE~NSPECTION DATE
ODOMETER

Remarf~cs 
~

~ 3 ~~~ 'i 232~a} 1"ie down hardw
are for vvhee~chair~s} not properly secu

red when not used.

Sus

MAKE 2pp5

Ford

E~UIPMEhJT NUMBER

22

t{ ENSE NUMBER

'S'180235

VIN

1 ~DXE45S25HA36049

ODOMETER

~ 15,50a

TYPE FUEL

~

~E EQU4PMENT 1~IUMBER V ~ENSE NUMBER Y1N ~
ODOMETER TYPE FUEL

TANKICONTAINER MAKE
SPECffYPE SERIAL NUARBF~tlUNlT NUMBER

I
CT NUMBER ~5 T~St

❑ Certified ❑witnessed

CERTIf1CATE TYPE
CERTIFICATE NUFJSBER

SATE ISSUED REINSPECTION GATE ODOMETER

Remarks

~o defects no e a

i

~.
~ i

INSPECTED BY 
~ 

1.0. NUl1~BER

B. HACKLE 
A't0998

Use prev~bus edltlons until depleted 
~ c~cu sa~.x~s

i



L;Af(FtItK (NAMt UFO f tKMl1V~lL rtZt (
;UN f F{U~ NUMtStK)

South~an Transit, lnc.

DEP~,RTMEKT OF CAi.lFORNIA HfGSfiWA
Y PATROL INSPECTION ADDRESS

VEHl~LFJ~QUI~'M~~T fNSPECT(ON ~~PORT 365a Rockwe~t Ave ~

t'~l~C JUfJ

MOTOR CARRl~R SAFETY QPERATIONS

CHP 343A (Rev 4-9~) OPI OGZ

cmr oR couNr~r --

E! Monte,~a. 973

oaT~
3/2211 Q

Bus

N:AKE 2~

Ford

EQUIPMENT NUMBER LI~ENSE

36

NUMBER

~ 32934

V1N

1 FDf E4~S39DA47201

ODOMETER

8,478

TYPE FUEL

G

~q~C~ EQUIPMENT NUMBER UC~EHSE NUMBER VIN ODOMETER TYPE FUEL

TANKIGONTAI{VER MAKE 
- -- SPE~C:IIYPE-------- -- SERIAL NUMB~NIT N(JMBER------ CT NUf~1BER---- --- ---.---._ _ ~ ----------- V~2S Test

~e~}~~d ~wifnessed

CERTIFICATE TYPE CERT1FiCATE NUNfBER DATE ISSUED REINSP~CTION DATE OO~METER

Remarks

Na defects noted at the dime of the
 inspectio

Shop note: Behind axle 2 right s
ide minor bod}~ damage.

f

I

Bus

AWAKE 2Q0.r

Ford

EQUIPMENT NUMBER LI

2~

ENSE NUMBER

1215612
Vti1

1 FDXE45S95HA36Q47
ODO~AETER

82,062
1YPE DUEL

~

MqK~ EQUIPMENT NUMBER Li ENS HUMBER V!N Odf~METER ~'YPE FUEL

TA1~KICONTAINER MAKF
SPEC.(iYPE SERIAL NUMB~RIUNlT NUMBER CT NUMBER vRS Test

❑Certified [] witnessed

CERTIFICATE TYPE
CERTIFfCATE NUMBER DATE ISSU~O REtNSPECTlON DATE OOO~METER

Remarfcs ~ 
~

ense
i

INSPECTED 9Y

B. HlCKLE Use prev'o~s editions until deRteted

I

1. D. HUMBER

A10998
c~~ ~aQO.xL.s



~, STATE OF CAI.EFQRhIA

~~ ~ D~PARTM~NT OF CAl..IFQRNI
A HiGHwAY PaTROL

CARR~~R (NSPECT[ON
BHP 343D Rev. 2-99~ OPT 062

RRIER NAME

Southland Transit, (nc.

STREET ADDRESS, CITY, STATE
, ZiP CODS

_.,._._____3~5Q_Rockwell Ave ~f Man
~e,Ca. 9~73~

CARRIER REPRESENTATIV
E

INSPECTION LOGATSON 
{1F OTHER 7NAN THE CARRIER'S

 PRllVC1PAL PLACE OF

~] This report contains CONFI
DEN~7AL pages. Pages i of 1

CA NU'u18ER LOC. CODE SUS.Af~A

2 ~ 6255 525 j S31

DATEPHONE NUMBER

(626}25s-~ 3~ 0 3122,23&25r2a~ a

TIME tN TiME QUT---__ ______..
`~ ~--~-f-

~~~~ ~~
~

_____ _._____ ___ _ ____

MC NUMBEF2
NESS}

U.S. DOT ~tUMBER

i

an t.i~is date, the above name
d motor carrier was ins~ec~~ed by 

the California Highway Pa~roi. The insp
ection evaluated the

carrier's compliance with the fo
llowing requirements: {

n ~nN?~L 
_ AN ALCOHOL ~`ESTlN ~ PR~GRAtV~ [VC 34520 S~ 49 CS

R 3821

C1 o~E~: l

REnnazKS

~ontrall~d substance an
d aEcohol testing program 

compliance.

For the purpose of tie co
nfro~ied subsfance~ and alc

ohol testing progr'a~m this carrier i
s con~racfied

with ~I~e #'o~lov~ing consorti
um.

~rwindaie Industrial Clinic

6~a0 N. ~rwin~a[e Ave Ste. A

~rwindaie,Ca. 9'i 7~6

(62~) 969~~soa

confirmed carriers enroilment
 with Pattie. ~

Carrier's controlled substance
 and al~oho! program is a~ a~ a

cceptab4e level of compliance.

As a result of the inspection h
ated above, this carrier wad assig

ned a compliance rating of SATISFACTORY .This rating

applies only to carver requirem
ents - Terminals are ra#ed separate

ly,

RATING HjSTOH`f
~fUMBER OF R~CORQS N{~qg ~ pF CHP 345 SUSPENSE DATE

GHP ZOOD

INSPECTED Vlpi,q~T10NS
1SSUEQ a Auk COLUtulri NO.

~ U~ 2 S 3 S 4 S
5 ~ ~ [] Nane

INSPECS'E.0 BY (NAIUF.~

t0 NUMBER
CARRIER TYRE

B. H~CKL~I~.ibarra 
t Q'10998~A't333

Q ~ruc~c Q Bus

~AO~"OR (7 RRt~R C~RTIFiC
aTIQ[V

~ hereby certify that aii tiotati
ons recorded hereon and on tt~ a~#ach 

pages 2 through wi~~ be corrected in ac~dance ws~h applicable provis
sons

of the California Vehicle Code 
and tie GaE'rfom'ra Code of R~gvlat~on

s. t understand that (may request a
 review o~ an ~nsatisfactary rating by cantading t

he

Southern Division Motor Carrier Saf~t}r Una Su
peN'ssor at ~ {323164-4-5 57 wiffiin 5 catendar days of the rating.

CARRIER REPRESENTATIVE'S 
PRitJTED NAME 

~ T1TLE 
oRn~t uce~sE Htn~tg~t u~rp su't~

CARRIER



STATE O~ CALIFORNIA

- OEPARTAJIE'~fT O~ CAIIFORNiA HIGHWAY PATROL
,' -_

CARRIER 1NSPE~TI4~
CHP 3~3~ (Rev. 2-99) 4P1 a62
CARRtER NAME

Sou~hCand Transit, lnc.

Q 7t~is report contains CONFIDENTIAL pages. Pages 1 of 1

CA NUMBER LOC. COOS SUBAREA

216255 525 S3't ~ ~ _

STREET ADDRESS, CI7Y, STATF, ZIP CODE 
PHONE ~tUMBER DATE

3 50 Rockwell Ave E! Mante,Ca_ 9 731 
X626}~58-13 0 3122,23&25120 0

- ---- ------ CARRIER REP_R.ESENTATt1lE _____ ___`__`_ 
TfTtE TtAAE IN TIAAE OUT

------- - -- ----- ---- ----- -- -- --- --- ----------------

~~ ~~--~ ~- ~ ~~ ~~ ~ - ~-+~1~ ~ 4~ ~ ~ ~~ 
----__ -_-_-- ---

ttJSPECTION LOCATION (1F OTNER 7NAN TNF CARRIER'S PRIN
CIPAL PLACE OF BUSINESS) U.S. DOT NUM ER M9C NUM6ER

On this date, ff~e above named motor carrier was inspect by the California Highway Patrol. The inspection evaluated the

carrier's cor~pfiance with the following requirements:

~ CONTROLLED St1BSTANCE AND ALCOHUL TESTit~G R{)GRAM C 34520 & 49 CFR 382j

❑ OCHER:

REMARKS

Contt-allec# subs#once and alcaho~ tes#~ng 'program compliance
.

far the purpose of the controlled substance nd alcoha~ testing program this carrier is contracted

with the falfow~ng consortium.

~rw~ndale Industrial Clinic t̀

~~04 R~_ I nrvindale 14ve She. A

l rwi nd ale, Ca . 91706 ~

(626) s69-98x0

Confirmed carriers enrollment with Pafi~ie.

harrier's cantrolied substance and alcohol p pgra~n is at an accepta~ole level of compliance
.

As a result of the inspection noted above, this carrier was assigned a compliance r
ating of SATfSFACTORY .This rating

applies only to carrier requirements -Terminals arse rated s~eparatefy.r

RATING HtSTORY
NUMBER OF RECORDS pF CHP 345 SUSPENSE OATS CHP FOOD

INSPE~T~D ~dtq Ng ISSUED a Q~ COLI~+ktJ HO.

~ UR 2 S 3 S 4 S 5 ❑ ~~~

1l1SPECTED BY (NAIIdFJ
i0 NISMBER ~RI~R -NpE

B. HtCKLEfllA.tbarra A10998IA1333 C~ T~c~ ~ Bus

MOY~R GA~tR1~~i CERTIFICATION

1 hereby certify that ail violations recorded f~ereon and on the a#tached p ges 2 through wi(i be corrected in accordance with appficab{e provisions

of the California Vehicle Code and the Californ{a Gode of Reputations. 1 nders#and tE~at !may request a review of an unsatistactacy rating by contacting the

Southern Division Moor Carr-~e~ Safiefy Unit Supen+fsor at 323 6449557 within 5 calendar days of the rating.

CARRIER REPRESENTATIVE'S PRINTED t~AA~JE
TITLE DRNER LtGENSE NUMgFR M!p ~A7E

-..~ i ,~ ~ ~"~ L ~~~
~ t v~e~,~A
~~ ~~~ ~ 111 ~~`1~

CARRIER ,R ENTAT]V~' IGNATLSRE CURREl~'T CARRIER TthtG . DATE ~~~

SATISFACT~~Y ~.~.- ~~

` D pr°viax adti°ns cus-~ so-~9x~s

t
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~ ~ ~~STATE OF GAIiFQRNIA 
~ ' ~'. ' '~' ̀  " { ..,. . ..- Page 1 of .... _ pages

,` DEPARTMENT Q~ CAt.IFaRNIA HIGHWAY PATROL NEyV ERMIt+tAL WFOR~'IATION ~ ~ ' CA NW~ABER FEtE CODE NUMBER COUNTY CODE

~~~ ~AFE'i"Y CQ~[#?L~A~iC~ REPO~T'1 ~ :~ YES ~ a No ~ - . ;: ~~ ~.:...

. .:R~IiINAL RECORQ U PDA~'E Ci4RRlER ~YP~. ~ ;CODE O ER PRUGF~AM :•~~ LOCAT,lON CODE S~~

CHP 343 (Rev. t0-00) OP1062 
❑Truck Bus ! ~ ~~

TERMIKAL NAME 
TELFPHQNE NUMBER (W/ARE4 C4DFJ

. l 

it

---------- Sl'R~ET ADDRESS LNUMBEf~ STFZE~T, CRY, Z1P
 CODE) 

•f

-------- - -- --------- - - ---- -
,,,..r J G .~ 

--- --

~ 1 ~ 1 '.r

MAILtTiG ADDRESS (NUA~B~R, STRUT, CfTY, ZIP C
DD~ (!F DIFFFREKf FROMABOVE)

11C'FNSF ~NF'1 Ft FFT IfdF(~RlU~AT1C~N

-IiM LIC. HO. NWT REG. NO. [SAS LlC. TlO. TRUCKS ,At~1D TYPES TRAilERS AND TYPES BUSES BY TYPE DRIVERS

r

.__, - EXP.•DATE QCP. DATE E7CP. DATE REG. CT. HW 1/EH. HW CONT. ~ C,S,gT ~~.:•;,,~.-•• ~ . ~~

. .. ~

.- ..
~-~ ..~;
U~- ..Ye~''~. Q No _.~~,

EMERG~N~Y GOHTACTS (Ira Calling Oraofer~ ot'~Pref
efence } ~ . ~ ~ .

EMERGENCY CONTACT ~1VAMq 
~ ~ DAY TELEPHONE NUMBER ~(W/AREA COD~J - ~ N~GNT 1'Et F~-±pH~ NLfMeER {W/ARF14 CQb~} '

_ .. _.

EMERGENCY CONTACT (NAME} 
AY TELEPHONE NUMBER (WlAR~A COD~j ~ NIGHT TELEPHONE NUMBER (VV/af~EA :CQp~7 ~ ~'

. - ESTlMA1'~ED CALIF~RNtA MILEAGE FOR-TNES TERMIN
AL FOR I~1S~'~YEAR ~~ ~ .. ~ . .

UNDFR 15,QOt — ~ 50,401 — U0;001 — ~ 500,001 =- ~ ' 1,000,001 — ~ 2,000001--- 5,400,007 =- :: MARE THAN

i 5,004. ~ Q 50,00 ❑ 1 Q4,000 ~ 00, 000 Q 1,040,000 ~ 2,000,000 Q 5;00O,000 ❑ 10~QQO;Of)Q ❑ 10~04Q,Ot}0

~ ~ GIPERATING AUTHQRlTIES ~ .. ~ ~ - - ~ .

. PU C T- T_ ~ ~ ~ D TCP ~ ~ ~ ❑ TCP ~ US DOT NO.

~] PSC ~PSC - .. ~ :.

', -r.0 .❑ MC ~ ❑ MC ~ MGP 
REASON FOR INSPECTION ..~•:~ ~• .- .. '.

❑•N[X~ ~ ❑ MX ❑Yes Q No IA ~ ~~' '~~~_' ~~-,Jf~~. .:~

INSPEC7lON FINDINGS ,INSPECTION RATINGS: S =Satisfactory U = lfnsatistactory C. = Conditional ~R = Unr~ated ~. ~: NIA = t~loLApplipble~:= ~~ ~ .~. .~~ _~

- ~ ' ~ REQMTS ~ ~ ~ ~ V{OL .:.' MAIf`1TENANCE PROC,RAM DRNER RECORDS REG. EC~UIPNtENT " - HACARDOUS_MA7ERIALS . ~ '. ~, .~ ~.TERN{~NgL'~.' ~ '; . ' ~ ~:

'•Gw~n~i ~ . ~ 1 2 ~ ~3~ '~ 2 ~ 3 ~ 4 .1.T.~ 2 ~ ~ 3~ ~.4~ .1 ' 2 3 4 ~ ..~ ~ ~~ 2'~ :' ~ ~ 3'. 4 ' ~ ' ~ .

PRO. w ,~ ~- .~- 
~ ~ .,~ .

• ~ 
~ ~ TUd1E ~ ~ ~ TIME [N: ~ :~. ' :_ T1ME OUT • .

• .: - DRIVER - 
~ 

.

,~ .._ RECORDS:. ._ .: ~ - - .No- ' :.~ ...Tr!~e ~ . No.. _ ~ Time No. ~ Tme ~ ~ ~ ~- ~ :. ~ .

~. ~ DRNER ~ HAI.AFtDOl15 MATERIALS ~ - ~ . CONTAlP(TERSlTANKS VEHICLES PACED OUT-Q~-SERVICE ' . ~ ~ .~.

HOURS ~ ❑ No NfM Transpor#ed ❑ No HAM violations noted No. Tme Vehides ~ - ~ ~ Un'~ts

. BRAKES ~ REMARKS 
~ ~ ~ ~ ' .

• LAMPS b 

.

CONNECTING 

~_" .. ~ -r ~~r'~'~E~~

SUSPENSION ---~ - ~-- - . - - ~ — ~ - --- - - -

•TIRES b ~ ~ ~ _

RE(2UIREMEt+iTS ~. ~ -_____._.._ ... __......-------• ---._._~__.____~_-----.--- --.-•-•--------....----._...._.....,~__, .

.. :.. COhiTI~IN~RS b •. 
~ _ 

~ ~ . .

. ~ BR ~ .. NON-8tT FEE DU~~ ~ CHP 315 CKP ~OOD.COL. ~tNSPEC710N LO~GATIOhI (NtlMSE,F~, STRUT, CITI'OR Cdtl
N~TY1

. ~. ~: ~ ~ ~ ❑ R' ~ . ~ ~ ❑Yes Q. Na ❑ ~ ~ ~ ~ .,.:

~" ~.. fNSPECT~~BY (t~Ei4M~ . ~ . ~ ' . - ~ ~ ~ ID~NUME~R ' {NSPECTION DA7E(S) ~ - - - ' . ~ ' SUSREN OSATE ~ ~ ~ .

•.

. ~ - '' .. -. - ~ ~iito .-Q None .

~ ~
. . ~= ~ ~ ~ - ~ ~+'IOTaFtCARRiER CER'f~FICATiON ~ ~ ~ ~ ~ ~ - ~ ~ ~ ...

~~ hereby cert~y that ~at~ violat~roczs described hereon and re
corded on the attached pages(2 through ~ ~ ~ }, ~nrill~ be cartected to accordance with appl~cabfe ~ =~:~

,. 
_ . .

~rovisians of the Ca[ifor~ia VehECie Code and tt~e Galifomi
a Cude~of Regulations. ~i understand that 1 rrmay~request a rev

iew of an unsatisfact,oty eating by ~ -

~n#ading ~he~ l~fa#~ Garnet Safety Un~i~Supervis~r a~
 witrtin 5 calendar days of the rating. ~ ~ ~ ~ f

CURRENT TER1~Stt~tAL FZATtHG~ 
CAF2ft1~R SE . S SiGNA ~.- - . ~ DATE .

CARRIER R~PRESENTATCVFS RENTED t~l~AhE 
` ~ ~ ~ TITLE ~ ~~ ORnrFR L1c ~R sTaTE

J•

Destroy P~eviaus editions ~ - . - ~. ~ - - ~ ~ ~ ~ - ~ ~'c343 ad0.frp.



asTarE of c~s~oRN~a,.
;'~ ;OEPARTNtENT OF CALIFORNIA HIGHWAY PA7RpL

~. ~~ONT1h~UAT10N
CHP .343-1 (REV -i 0-97) QPI 062

CARRIER~NAME

r

ADDRESS
1r

• J•

--- -REMARKS---_-----------

~ ' f ~`'

THiS !S A CONT}NUA7~ON OF

CHP . , : .
1~

CA NUMBER

FC NUMBER

~~~ ~~~

~ ~ ~ ~ !'

~ t 
f

. ~t f .! •rC".r~ 
' ~~-i' 

~n'SST •, 

~O["= ~ ~ '~ ` '..~.fw : wf J~K~'+ ~ ~ ~~ 
• 1r f ~~ ~ v .G~~J , ~~/ f tw~

~~ .~ ~ 
.

}= r i t

r ~' +r ~

,. 
.

r~. 
..

,- 
,~ .. .

~: .. - 
..~

.. 
_ ~ 

ate+:.

. 
~ 

- •~'

t 
~~~

Y~ .~.. ~~ ~ ~ '• 
•. _ 

rte"- 
.~ 

~ ~- -_ ~ ~ 
-

'~` _r ~~ ~ ~ii. ~ • ~/~' ? ~V tlr ~
~~~~~• ,`„'• ~~Y i~ 

f/ 
.~7~./'!r 

Q~~~~ -. r~V ~ ••~ a ~~I T ~~1f1.r~
 (~e+~` ~ 

may' ."

~./~ L✓ ~ 

~ 
IRS.

~,~~ ,++_ .tea ,~ ~.c~i~..~4.~`r `~~:~-ls~`- " ~r~~ .~.~'/r :.- 5~,~ ~~ I~ . /,~ !~

~~ ~.

:..
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Selected Bid Information

Bid Detail Information

Bid Number : PW-ASD893

Bid Title : Sunshine (South Whittier Shuttle Service {2013-PA027)

Bid Type : Service

Department : Public Works

Commodity : BUS -TRANSIT (COACH-NAlN!} CONVENTIONAL

Open Date : 9/3/2013

Closing Date : 9/3/2013 5:30 PM

Bid Amount : $ 570,380

Bid download.: Not Available

Page 1 of 2

ENCLOSURE B

Bid Description : 
PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Sunshine (South
Whittier) Shuttle Service (2013-PA~27}. This contract has been designed to have a potential maximum
contract term of five years, consisting of an initial one-year term and four potential additional one-year
option renewals. The total contract amount of this service is estimated to be $570,380. The Request for
Proposals {RFP) with contract specifications, forms, and instructions for preparing and subrritting
proposals may be accessed at http://dpw.lacounty.gov/asd/contracts or may be requested from Ms. Janet
Lee at {626) 458 7167, jalee~dpw.lacounty.gov, or Mr. Eric Fong at {626) 458 4077,
erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND lNFORMATiONAL UPDATES WILL BE PASTED AT
http:!ldpw.l acounty. gov/asd/contracts.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document
at the time of proposal submission including, but not limited to:
1. Proposer must have the following minimum number of years of experience using the listed vehicles to
provide the same or similar type of fixed route services for governmental or social service agency(ies):

• Three years of experience in compressed natural gas-powered.
heavy-duty, iow floor, 29 feet or longer transit buses.
Three years of experience in propane-powered, heavy-duty, low floor,

29 feet or longer transit buses.
Please use Form PW 20, Proposer's Compliance with the Minimum Requirements of the RFP.
Subcontracting is not allowed to reset this requirement.

2. Proposer's Project Manager must have the following minimum number of years of experience
managing the same or similar type of fixed route services for governmental or social service agency(ies)
using the listed vehicles:

• Three years of experience in compressed natural gas-powered,
heavy-duty, low floor, 29 feet or longer transit buses.
• Three years of experience in propane-powered, heavy-duty, iow floor;
29 feet or longer transit buses.
Please use Form PW 20, Proposer's Compliance with the Minimum Requirements of the RFP.
Subcontracting is not allowed to meet this requirement.

3. Proposer or its subcontractor's Maintenance Manager must have the following minimum number of
years of experience in maintaining similar fleets of transit ~eh~cles:

Three years of experience in maintaining compressed nature!
gas-powered, heavy-duty, low floor, 29 feet or longer transit buses.
Three years of experience in maintaining propane-powered, heavy-duty,

low floor, 29 feet or Ion ger transEt buses.
Please use Form PW 20, Proposer's Compliance with the Minimum Requirements of the RFP.

4. Proposer must provide copies of all "Satisfactory" California Highway Petro! Safety Compliance
Inspections (or passed a!I reinspections) of the P~oposer's maintenance facilities or terminals to be used
for the proposed contract for the prior three 13-month inspections (California Vehicle Code 34501 [c]).
(Please use Form PW 20, Proposer's Cor~liance with the Minimum Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

5. Proposer's vehicle{s) must meet or exceed the service vehicle requirements as set forth in Exhibit I,
Contractor-Provided Service Vehicle Requirements. !f the Proposer does not meet the service vehicles)
requErement at the time of submission, but fully intends to comply if awarded the contract, the Proposer
must provide an affirmative statement that upon start of the contract, the service vehicie(s) wild comply
with Exhibit !, Contractor-Provided Service Vehicle Requirements. (Please use Form PW 20, Proposer's
Compliance with the Minimum Requirements of the RFP.)

http:/lcamisvr.co.la.ca.us/lacobids/BidLookUp/BidDesc,asp 9/3/2013
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ENCLOSURE B

6. Proposer must submit copies of its employees' valid State of California Department of Motor Vehicles
Class B (with a minimum of a "P" endorsement} commercial driver's licenses, as well as any other
required licenses or endorsements required by Federal, State, and Iocal regulations. (Please use Form
PW 21, Proposer's Compliance with the Certification/Licensing Requirements of the RFP.)
Subcontracting is not allowed to meet this requirement.

7. Proposer or its Subcontractor must submit copses of all National Institute for Automotive Service
Excellence (ASE) certification in H-4 ASE Transit Bus Brake Test for all maintenance personnel identified;
or Proposer must submit an affirmative statement that all of Proposer's maintenance personnel assigned
to this contract, within 12 months of the date of hire or the start of the contract, whichever occurs last, will
obtain ASE certification in the H-4 ASE Transit Bus Brakes Test. (Please use Form PW 21, Proposer's
Compliance with the Cer~ificationlLicensing Requirements of the RFP.)

8. Proposer or its Subcontractor must submit proof of Section 609 of the Clean Air Act: Motor Vehicle Air
conditioning certification from an EPA-approved program or the equivalent ASE Refrigeration Recovery
and Recycling Program certification for at least one member of their maintenance personnel identified in
Form PW 21. (Please use Forrn PW 21, Proposer's Compliance with the CertificationlLicensing
Requirements of the RFP.)

A Proposers' Conference will be held on Monday, September 16, 2013, at 9:00 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room B.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference. Amer the third business day, it may be impossible to respond to further requests for
information.

The deadline to submit proposals is Monday, September 30, 2013, at 5:30 p.m. Please direct your
questions to Ms. Lee or Mr. Fong at (626} 458-7167.

Contact Name : Ms, Janet Lee

Contact Phone# : (626) 458-7167

Contact Email : ialee~dpw.lacountv.QOv

Last Changed On : 9/3/2013 7:57:38 AM

Back to Last Window
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