
This action is to award a contract for the Edmund D. Edelman Children's Court/Los Nietos Shuttle 
Services in the City of Monterey Park and the unincorporated County communities of City Terrace 
and Los Nietos and to increase the Top-of-Pot contribution for the Edmund D. Edelman Children's 
Court Shuttle Service.

SUBJECT

July 31, 2012

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF CONTRACT AND INCREASE OF TOP-OF-POT CONTRIBUTION FOR 
EDMUND D. EDELMAN CHILDREN'S COURT/LOS NIETOS SHUTTLE SERVICES IN THE CITY 

OF MONTEREY PARK AND THE UNINCORPORATED COUNTY COMMUNITIES OF CITY 
TERRACE AND LOS NIETOS

(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that the contract work is statutorily exempt from the provisions of the California 
Environmental Quality Act.

2. Effective July 1, 2012, approve an increased annual contribution from $79,000 to $99,000 in 
Proposition A Local Return Top-of-Pot Transit Funds for the Edmund D. Edelman Children's Court 
Shuttle Service.

3. Find that these services can be more economically performed by an independent contractor than 
by County of Los Angeles employees.

4. Award the contract to Diversified Transportation LLC, d.b.a. Keolis Transit America, for Edmund 
D. Edelman Children's Court/Los Nietos Shuttle Services in the sum of $762,399 for a three-year 
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term with an additional $60,000 for major vehicle repair work and graphics to County-provided 
service vehicles in accordance with the contract, to Diversified Transportation LLC, d.b.a. Keolis 
Transit America, and instruct the Chairman to execute the contract.  This contract will commence on 
August 30, 2012, or upon your Board's approval, whichever occurs last, with two 1-year renewal 
options at an annual contract sum of $254,133 with an additional $20,000 annually for major vehicle 
repair work and graphics to County-provided service vehicles in accordance with the contract and a 
month-to-month extension up to six months for a maximum potential total contract term of 66 months 
and a potential maximum contract sum of $1,507,732.

5. Authorize the Director of Public Works or her designee to increase the contract amount up to an 
additional 10 percent of the contract sum for the initial three-year term and to annually increase the 
contract amount up to an additional 10 percent of the annual contract sum for renewal option years 
for unforeseen, additional work within the scope of the contract, if required.

6. Authorize the Director of Public Works or her designee to renew the contract for each additional 
renewal option if, in the opinion of the Director of Public Works or her designee, Diversified 
Transportation LLC, d.b.a. Keolis Transit America, has successfully performed during the previous 
contract period and the service is still required; to approve and execute amendments to incorporate 
necessary changes within the scope of work; and to suspend work if, in the opinion of the Director of 
Public Works or her designee, it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to award a contract for the Edmund D. Edelman 
Children's Court/Los Nietos Shuttle Services and to increase the Top-of-Pot (TOP) funding for the 
Edmund D. Edelman Children's Court Shuttle Service.  These services provide public transit service 
between the Children's Court, California State University of Los Angeles, Metrolink Station, other 
County facilities within its vicinity, and to the residents in the unincorporated County community of 
Los Nietos.  The Department of Public Works (Public Works) has contracted for the Edmund D. 
Edelman Children's Court Shuttle Service since 1991 and the Los Nietos Shuttle Service since 2000.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provisions of Operational Effectiveness (Goal 1), Fiscal 
Sustainability (Goal 2), and Integrated Services Delivery (Goal 3).  The contractor who has the 
specialized expertise to provide these services accurately, efficiently, timely, and in a responsive and 
cost-effective manner will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

The contract sum is $762,399 for a three-year term with an additional $60,000 for major vehicle 
repair work and graphics for County-provided service vehicles in accordance with the contract and 
$254,133 annually with an additional $20,000 annually for major vehicle repair work and graphics for 
County-provided service vehicles in accordance with the contract for renewal options if exercised by 
the County plus an additional 10 percent of the contract sum for unforeseen, additional work within 
the scope of the contract.  This amount is based on Public Works' estimated annual requirements for 
the service at the hourly rates quoted by the contractor.
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The funds for the first contract year for the Edmund D. Edelman Children's Court Shuttle Service in 
the amount of $202,629 are available in the TOP Proposition A Local Return Transit Program in the 
Recommended Fiscal Year 2012-13 Transit Enterprise Fund Budget with reimbursement of 58 
percent of the annual cost by the Sheriff's Department, Consolidated Fire Protection District, County 
Counsel, and Children and Family Services Department through Departmental Service Orders.

Funds for the first contract year for the Los Nietos Shuttle Service, in the amount of $51,504, are 
available in the Fourth Supervisorial District's Proposition A Local Return Transit Program in the 
Recommended Fiscal Year 2012-13 Transit Enterprise Fund Budget.

Funds to finance the additional $20,000 annually for major vehicle repair work and graphics to 
County-provided service vehicles are available in the TOP Proposition A Local Return Transit 
Program and the Fourth Supervisorial District's Proposition A Local Return Transit Program. Funds 
to finance the contract's future and option years, including 10 percent additional funding for 
contingencies, will be requested through each department's annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On January 10, 2012, your Board approved an annual contribution of $79,000 in Proposition A Local 
Return TOP Transit Funds toward the annual expenditure for the Edmund D. Edelman Children's 
Court Shuttle Service (estimated at $236,000, including contract and administrative costs) with the 
remaining $157,000 to be financed by the Sheriff's Department, Consolidated Fire Protection District, 
and Children and Family Services Department beginning January 1, 2012.

Public Works performed a three-day passenger survey in April 2012 to determine the usage of the 
Edmund D. Edelman Children's Court Shuttle Service in order to appropriately distribute the costs of 
shuttle service to the departments.  The survey indicated that an average of 42 percent of the 
passengers used the shuttle service to attend personal court business at the Children's Court or to 
transfer to other transit services.  The remaining 58 percent of the passengers used the shuttle 
service to reach their employment destination at the Children's Court, Sheriff's Department, and Fire 
Department.

The 42 percent of the passengers using the shuttle service for court business and transfer to other 
transit services qualify for the use of Proposition A Local Return Transit Fund.  Adjusting the 
contribution of Proposition A Local Return TOP Transit Funds to 42 percent increases the TOP 
contribution by $20,000 to $99,000.  The remaining $137,000, or 58 percent, of the estimated annual 
cost will be financed by the Sheriff's Department, Consolidated Fire Protection District, County 
Counsel, and Children and Family Services Department.

The recommended contractor is Diversified Transportation LLC, d.b.a. Keolis Transit America, 
located in Los Angeles, California.  This contract will commence on August 30, 2012, or upon your 
Board's approval, whichever occurs last, for a period of three years.  With your Board's delegated 
authority, the Director of Public Works or her designee may renew this contract for two 1-year 
renewal options and a month-to-month extension up to six months for a maximum potential total 
contract term of 66 months.

The contract has been executed by Diversified Transportation LLC, d.b.a. Keolis Transit America, 
and approved as to form by County Counsel (Enclosure A).  The recommended contract was 
solicited on an open-competitive basis and is in accordance with applicable Federal, State, and 
County requirements.  The contractor is in compliance with the requirements of the Chief Executive 
Officer and your Board.
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The award of the contract will not result in unauthorized disclosure of confidential information and will 
be in full compliance with Federal, State, and County regulations.  The contract contains terms and 
conditions supporting your Board's ordinances, policies, and programs including, but not limited to:  
the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board 
Policy No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered 
Baby Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles 
County Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit 
(Federal Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and 
Debarment, Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support 
Compliance Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax 
Reduction Program Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-
directed clauses that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for 
these contracted services was submitted on February 16, 2012, to the appropriate union for review.  
The union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
your Board on February 6, 2007, and to comply with the County's Living Wage reporting 
requirements.  The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to 
this proposed contract, as County employees can perform this contracted service.  The contract 
complies with all of the requirements of the Los Angeles County Code, Section 2.201.  The 
contractor will pay its full-time employees the required minimum rates of $11.84 per hour without 
health benefits, or $9.64 per hour with health benefits of $2.20 per hour, as specified in the LWO 
adopted by your Board, and will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted service can be performed more economically by the private sector.

This Proposition A contract does not allow cost-of-living adjustments for any option years.

ENVIRONMENTAL DOCUMENTATION

These services are statutorily exempt from the provisions of the California Environmental Quality Act, 
pursuant to Section 21080 (b) (10) of the Public Resources Code.  This exemption provides for the 
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implementation of passenger or commuter transit services.

CONTRACTING PROCESS

On February 21, 2011, Public Works solicited proposals from 115 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in 
the Los Angeles Times.

On March 21, 2012, seven proposals were received.  The proposals were first reviewed to ensure 
they met the minimum requirements in the RFP.  Two proposers were disqualified for not meeting 
the minimum requirements of the RFP.  The remaining five proposals met the minimum 
requirements and were then evaluated by an evaluation committee consisting of three staff from 
Public Works.  The evaluation was based on criteria detailed in the RFP, which included price, 
experience, work plan, financial resources, references, demonstrated controls over labor/payroll 
record keeping, and equipment.  The committee utilized the informed averaging methodology for 
applicable criteria.  Based on this evaluation, it is recommended that this contract be awarded to the 
highest-rated, apparent responsive, and responsible proposer, Diversified Transportation LLC, d.b.a. 
Keolis Transit America. 

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.
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GAIL FARBER

Director

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

Enclosure
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Agreement

ENCLOSURE A

BOARD EXECUTE

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

~~~

DIVERSIFIED TRANSPORTATION, LLC d.b.a. KEOLIS TRANSIT
AMERICA

FOR

EDMUND D. EDELMAN CHILDREN'S COURT/LOS NIETOS
SHUTTLE SERVICES (2012-PA018)
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Where all option years have been exercised, the Director will not provide a written notice of
nonrenewal. In addition, upon notice of at least ten days, the Director may extend the final
contract term on a month-to-month basis, not to exceed a total of six months, for the
convenience of the COUNTY.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the hourly rates quoted in
Form PW-2.1, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise,
payment will be made in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County_ of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches
75 percent of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through M, inclusive, the COUNTY'S provisions shall control and be binding.
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TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement befinreen the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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Scope of Work— EXHIBIT A

SCOPE OF WORK

EDMUND D. EDELMAN CHILDREN'S COURT/LOS NIETOS SHUTTLE SERVICES

A. Public Works Contract Manager

Public Works' Contract Manager will be Ms. Armine Hovsepyan of Programs
Development Division, who may be contacted at (626) 458-3921, or at
ahovsepy(c~dpw.lacounty.gov, Monday through Thursday, 7:30 a.m. to 5 p.m.
The Contract Manager, or his/her designee, is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Manager. The Contractor will be notified in writing when
there is a change in Contract Manager.

B. Work Location

The Edmund D. Edelman Children's Court Shuttle will provide local shuttle
service befinreen the Cal State University Los Angeles Busway/Metrolink
Station and the Edmund D. Edelman Children's Court, Sheriff s
Headquarters, Fire Department Headquarters, Internal Services
Department's (ISD) Service Complex, and two Metro transit stops.

2. The Los Nietos Shuttle will provide local shuttle Service to residents in the
unincorporated County area of Los Nietos and access to the following
points of interest:

• Major shopping centers
• Senior centers
• Youth and community centers
• Educational destinations
• Medical providers
• Public parks and recreational areas
• Public libraries
• Civic centers

See Exhibit F, Service Route Description and Schedule.

C. Work Description

This work to be accomplished under these specifications shall be the
continuation of a community shuttle service, which serve the Edmund D.
Edelman Children's Court and other County facilities within its vicinity, and the
unincorporated areas of Los Nietos, hereinafter referred to as the Edmund D.
Edelman Children's CourtlLos Nietos Shuttle Service (Service).

The Contractor shall operate the Service subject only to the general policies and
direction of the County with regard to management and operations and to the

-A.1- 2012-PA018
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Scope of Work — EXHIBIT A

provisions and requirements of this Exhibit A, Scope of Work. The Contractor
shall perform the following, but not limited to, executive and administrative
management; employment and supervision of all personnel including
supervisors, vehicle operators, dispatchers, mechanics, and other maintenance
personnel; operation of training and safety programs; maintenance and repair of
vehicles and equipment; processing of warranty claims for County-Provided
service vehicles; assistance for public relations and promotions; and preparation
of reports and analysis of financial and other matters; and clerical, statistical, and
bookkeeping services. The Contractor shall provide all vehicle operators,
facilities, equipment, parts, and supplies required in the operation of Service,
unless specifically identified to be contributed by County.

The County reserves the right to determine if any Service is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for
consequential damages resulting from the County's failure to use the
Contractor's services including, but not limited to, lost profit.

D. Route, Frequency, Hours, and Days of Service

1. Service

Service routes, frequency, and days of operation shall be as specified in
Exhibits F.

Both services shall not operate on the following major holidays:
New Year's Day, Martin Luther King Day, President's Day, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veteran's Day,
Thanksgiving Day, Day after Thanksgiving, and Christmas Day. For the
Children's Court Shuttle Service, should one of these holidays fall on a
Saturday or Sunday and is celebrated on the preceding Friday or the
following Monday, Service shall not operate on the date of celebrating the
holiday. For the Los Nietos Shuttle Service, should one of these holidays
fall on a Saturday or Sunday and is celebrated on the preceding Friday or
the following Monday, Service shall operate on a normal schedule on the
date of celebrating the holiday.

2. Service Modification

The County has established Service routes and schedules as described in
Exhibits F. If the Contract Manager determines that the Service may be
improved by revisions to scheduling, vehicle assignment, fleet size, or
areas served, the Contract Manager and Contractor shall plan and
institute such changes jointly within the terms of this Contract. The
Contract Manager will provide any proposed modification to the Contractor
at least 30 calendar days prior to implementation of any Service revision
unless a shorter time period is mutually agreed to by both parties.
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The total revenue Service hours may be increased or decreased by up to
25 percent without renegotiation of the hourly rates listed on Form PW-2
over the term of this Contract. If the total revenue Service hours are
increased or decreased by more than 25 percent, then the hourly rates
may be increased or decreased. The Contractor shall justify any increase
in the hourly rate through a budgeting and operational plan. This
budgeting and operational plan must be approved by the County in order
for the increase to be granted.

3. Special Service Operation

The Contractor may be asked by the Contract Manager to provide Service
in support of special events or community programs. The Contractor shall
provide this service pursuant to the terms, conditions, and requirements of
this Contract.

E. Equipment

Transit Vehicles

a. County-Provided Service Vehicles

Service shall be provided by the Contractor using County-Provided
Service Vehicles, hereinafter referred to as "County Service
Vehicles." County will lease to Contractor, at a rate of
$1 per month, two (2) transit vehicles as described in Exhibit G,
County-Provided Service Vehicles Specifications. Upon receiving
County Service Vehicles, Contractor shall be responsible for the
operation and maintenance of the vehicles, and for all costs for
insurance, servicing, and storage.

b. Contractor-Provided Service Vehicles

Contractor shall provide a sufficient number of vehicles that meet or
exceed the requirements described in Exhibit H,
Contractor-Provided Service Vehicles Requirements, hereinafter
referred to "Contractor Service Vehicles."

In the event of a County Service Vehicles) breakdown or if a
Service Vehicles) is removed from Service, Contractor shall
provide a Contractor Service Vehicles) to continue uninterrupted
Service during all periods in which the County Service Vehicles) is
not available for Service.
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c. Support Vehicles

Contractor shall provide all other vehicles necessary for adequate
supervisory and maintenance support. These vehicles shall be in
good operating condition and appearance.

d. Supplemental Service Vehicles

The Contract Manager may direct the Contractor to provide and
operate additional Contractor Service Vehicles) for Service in the
event demand for Service exceeds the capacity provided by
Service Vehicles and/or in the event Service Vehicles are no longer
operable. County shall approve the vehicles prior to being placed
into Service.

2. General Terms for Transit Vehicles

Contractor shall acknowledge receipt, condition, and working order of
County Service Vehicles and equipment. This acknowledgement applies
to County Service Vehicles and equipment received at start of Service as
well as those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, equipment, and
facilities required per this Contract in good order and in a condition
satisfactory to Contract Manager. Upon request by Contract Manager,
reports regarding vehicles' condition, operation status, complaints, or other
relevant information pertaining to Service shall be forwarded to Contract
Manager. Contractor shall not seek additional compensation for any costs
incurred to meet the requirements in this paragraph.

Contractor shall provide a spare Service Vehicles) equipped with air
conditioning and wheelchair lift equipment and/or ramp equipment in the
event any assigned Service Vehicle breaks down. The spare Service
Vehicles) should meet or exceed Service Vehicle requirements per
Exhibit H, Contractor-Provided Service Vehicles Requirements. The cost
of the spare Service Vehicles) shall be included in Contractor's Service
operating costs. Contractor's equipment and facilities shall meet all
requirements of applicable Federal, State, and local ordinances and laws
including, but not limited to, the Americans with Disabilities Act (ADA). At
any time the County may provide a spare Service Vehicle(s).

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. Contractor shall also be prohibited
from using County Service Vehicles or equipment for any purpose other
than providing Service as specified in this Contract. At Contract
termination, Contractor shall return and deliver County Service Vehicles,
equipment, and all other peripheral equipment to County (date, time, and
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address to be specified by Contract Manager) with no deferred
maintenance or damages with the exception of reasonable wear and tear.

Contract Manager may inspect County Service Vehicles, equipment, and
all other peripheral equipment prior to Contract termination to assess
condition of County Service Vehicles and equipment. Contractor shall be
responsible to perform all the work necessary to correct any deficiencies
noted. Contract Manager, at his/her own discretion, may withhold up to
the final two months of Service payment until Contractor completes repair
or deduct the cost of correcting the deficiencies from payment due to
Contractor, if Contractor fails to perform the necessary work to correct the
deficiencies within the time specified by Contract Manager.

The Contractor shall, at its sole expense, repair or replace any County
Service Vehicle and/or equipment, which may be damaged or lost by
reason of collision, fire, negligence, abuse, vandalism, or other like cause.
If the equipment is to be replaced by the Contractor, it shall be with a
County-approved exact duplicate or as stipulated by the County. In lieu of
replacement Service Vehicle or equipment, the County may accept, at the
Contract Manager's sole option, insurance funds plus the Contractor's
deductible or the County's Net Book Value of the Service Vehicle or
equipment, whichever is greater. The Contractor shall pay the County the
original cost of the Service Vehicle for any total loss, within the first
90 days that a new Service Vehicle is placed into service.

The County's Net Book Value of a Service Vehicle shall be based upon
the straight-line depreciation over the years of useful life, from the date of
sale through the date of loss (DOL). Salvage value, if any, will be
determined by the market value of the damaged asset at the DOL, as
determined by the County, and will be credited to the Contractor. The
beginning date of the depreciation to be used is the first date the new
Service Vehicle is placed into service. The original cost of the new
Service Vehicles) is to be used as the basis for depreciation. All
payments shall be within 90 calendar days of DOL. Liquidated Damages
may be assessed each month for claims unresolved after 120 calendar
days.

3. Communication Equipment

The Contractor, in the performance of this Contract, shall comply with all
laws and regulations, including any and all contained within the California
Vehicle Code (VC). Contractor shall ensure that all vehicle operators
providing service under this Contract are familiar and comply with VC,
Section 23123, (Hang-Up-and-Drive Law).
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a. Service Vehicle Communication Equipment

Contractor shall provide mobile phones or finro-way radio
communication equipment for all vehicles utilized in Service.
The communication equipment used shall provide complete
coverage throughout the service area for all vehicles utilized in
Service. Contractor shall provide the necessary communication
equipment for a base station and a sufficient number of
"repeater stations" to permit uninterrupted communication between
the dispatch center and vehicles while in Service.

Contractor shall be responsible for proper maintenance of said
equipment on all vehicles and shall comply with all applicable
State and Federal statutes and regulations in connection with such
use. Contractor shall be responsible for licensing of radio
communication equipment. Citizen's Band communication
equipment is not acceptable.

b. Internet Access, E-Mail

Contractor shall maintain Internet access and valid e-mail
addresses throughout the duration of this Contract. Contractor
shall provide individual e-mail addresses for the Project Manager
and the Maintenance Manager. Contractor shall provide County
with these e-mail addresses as some communication, including the
monthly reports, may be done through e-mail for convenience and
timeliness.

c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during the hours of
Service operation. The person answering the telephone shall be
able to put Contract Manager, or his/her designee, in contact with
key management personnel in case of an emergency.

d. 24-Hour Contact

Contractor shall maintain a 24-hour emergency contact pager,
cell phone, or management telephone tree. The Project Manager
or other manager must be able to return a call to Contract Manager
within one hour after being requested, including during
nonbusiness hours. This manager must be able to address all
operational issues in case of an emergency.
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e. Automated Vehicle Locator (Global Positioning Satellite) Devices

County may install Automated Vehicle Locator (AVL) devices on
the County Service Vehicles. The AVL devices are permanently
installed and contain Global Positioning Satellite (GPS) functionality
along with remote diagnostic information.

These units will report back to the County and Contractor any
engine or emission malfunction. These devices can also provide
real time data about location, vehicle speed, excessive idling, etc.

Once installed, the AVL device does not require any
service/maintenance. Therefore, the AVL device is not to be
handled or adjusted in any way by the Contractor. If the County
installs these AVL devices on the County Service Vehicles, it will be
the Contractor's responsibility to ensure that the devices are not
disconnected, damaged, or removed. If the device is damaged,
lost, or stolen, the Contractor shall be responsible for the cost to
replace and install the lost or damaged unit. The device shall be
replaced within two weeks of the date of loss/damage unless
otherwise approved by the County due to unforeseen
circumstances. The device shall be provided and installed by a
County-approved vendor.

Contractor is responsible for insuring that installation of these AVL
devices does not violate any collective bargaining agreements
between Contractor and its employees, and shall hold the County
harmless from any claim by its employees against the County
arising out of the installation or use of these devices.

Storage and Maintenance Facilities

The County will not provide storage or maintenance facilities for the
Contractor.

2. Contractor shall provide appropriate vehicle storage and maintenance
facilities owned and operated by the Contractor for the garaging, servicing,
and cleaning of Service Vehicles and equipment. Contractor shall not use
outside vendors or Subcontractors for these services, unless otherwise
approved by the Contract Manager. Facilities shall include:

a. An enclosed workspace sufficient to allow maintenance personnel
to service vehicles and be protected from the weather.

b. A concrete shop floor capable of withstanding the maximum weight
of Service Vehicles.

-A.7- 2012-PA018
CHILDREN'S COURT/LOS NIETOS



Scope of Work— EXHIBIT A

c. Asecurity-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for Service Vehicles.

d. A compressed air supply.

e. Tire-changing equipment.

f. Battery maintenance equipment and spare batteries.

g. Vehicle lubrication equipment.

h. All tools and equipment necessary to perform required preventive
maintenance.

All tools and equipment necessary to service vehicles, perform
component adjustments, and make mechanical repairs.

j. Equipment necessary to wash and clean vehicles in accordance
with this Contract.

k. Adequate secured storage area for tools, equipment, and parts.

A lighted maintenance pit or an appropriate State of California
Occupational Safety and Health .Administration (Cal/OSHA)
or American National Standard Institute (ANSI) approved hydraulic
lift capable of fully lifting the heaviest Service Vehicle six feet above
the floor for maintenance purposes.

m. Fueling facility and ability to provide liquefied petroleum gas (LPG)
or compressed natural gas (CNG), if vehicle specified and/or when
County purchases ne~~~ Service Vehicles. It is acceptable for
Contractor to obtain CNG fuel off-site.

G. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Contract Manager and in accordance with manufacturers' recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a "Satisfactory" California Highway
Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below "Satisfactory" (including "Conditional"
or "Unsatisfactory") from the CHP, Contractor shall so notify Contract
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Manager immediately and outline the steps that shall be taken to correct
each deficiency. Failure of the Contractor to take the necessary actions to
improve their Terminal inspection rating to a "Satisfactory" rating within
nine (9) months will be grounds for termination of the Contract.
Contractor shall not seek additional compensation of any costs incurred to
meet the requirements in this paragraph.

2. Warranty Work (County Service Vehicles Only)

Contract Manager will provide Contractor with the written manufacturer's
warranty, if any, for County Service Vehicles. Contractor shall become
County's designated warranty agent for County Vehicle(s). Contractor
shall be responsible for ensuring that the vehicle manufacturers and all
component manufacturers perform or reimburse Contractor for all work
and parts that are covered under warranty. Contractor shall diligently
follow the preventive maintenance program so any warranty coverage of
County Service Vehicles is not lessened or invalidated. Contractor shall
not seek additional compensation for any costs incurred to meet the
requirements in this paragraph.

3. Service Vehicle Appearance/Cleaning/Fumes

Contractor shall be responsible for maintaining the appearance of all
Service Vehicles as described in Exhibit I, Service Vehicle
Appearance/Cleanliness Checklist. Contractor shall maintain an
up-to-date record of all washings and major cleanings, which shall be
made available to Contract Manager upon request. Contract Manager
may remove a Service Vehicle from Service for unacceptable appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to
the maximum practicable extent throughout the operating day.
Vehicles shall be swept, wet mopped, and dusted daily.
Water wash down or "hosing out" of vehicle interiors shall not be
allowed. A minimal amount of soap/cleaning solution and/or water
shall be utilized. Interior panels, windows, and upholstery shall be
cleaned of marks as necessary.

The interior of all vehicles shall be thoroughly washed at least once
per week including all windows, seats, floor, stanchions, and grab
rails. All foreign matter, such as gum, grease, dirt,-and graffiti, shall
be removed from all interior surfaces during the daily interior
cleaning process. Any damage to seat upholstery shall be repaired
in a professional manner. Upon discovery of the damaged seat
upholstery, vehicle shall be immediately removed from revenue
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Service. Damaged seat upholstery shall be repaired or replaced
before vehicle is allowed back into revenue Service.

Contractor shall replace seat covers and/or seat boards, which are
worn or damaged and cannot be professionally repaired, using
materials, which are identical in specifications and color as those
materials being repaired. Ceilings and walls shall be thoroughly
cleaned as often as necessary to maintain a clean appearance and
maximize visibility. Contractor shall ensure that the interiors of
vehicles are kept free of rodents, insects, vermin, and pests at all
times while in operation and shall take such steps as are
necessary, at Contractor's expense, to exterminate pests in the
event that they occur in the vehicles.

b. Service Vehicle Exterior

Exteriors of all vehicles shall be washed every other day during dry
conditions and every day during rainy conditions to maintain a
clean, inviting appearance. Exterior washing shall include vehicle
body, all windows, and wheels. All rubber or vinyl exterior
components such as tires, bumper fascia, fender skirts, and door
edge guards shall be cleaned and treated with a preservative as
necessary to maintain an attractive appearance. Contractor shall
be responsible for maintaining and repair/replacement of the
artwork on the exterior of the vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of
fumes from the engine, engine compartment, and exhaust system
of vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle
that is vandalized with graffiti shall be removed from revenue
Service. The vehicle cannot be returned to Service until the graffiti
has been completely removed by the Contractor.

4. Daily Pre-trip and Post-trip Vehicle Inspection and Servicing

Each vehicle shall receive a daily pre-trip and post-trip inspection by the
Service Vehicle operator prior to being placed in Service and after the
vehicle is taken out of service. Daily pre-trip and post-trip inspections
shall include physical operation of the wheelchair lift or ramp to ensure
ADA compliance. Daily pre-trip and post-trip inspections shall be
supplemented by regular weekly maintenance inspections to ensure safe

-A.10- 2012-PA018
CHILDREN'S COURT/LOS NIETOS



Scope of Work— EXHIBIT A

and proper operating condition of vehicles. Prior to next pullout,
Contractor shall repair or replace any vehicle that has defects and/or
possesses a safety or operational problem detected during inspection.
Each vehicle operator making an inspection shall be required to fill out an
inspection report form and turn it in to the maintenance supervisor.
A record of all such inspections shall be kept by Contractor and submitted
to County upon request.

Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing shall include, but not be limited to, fueling, engine
oil, coolant, water, and transmission fluid check/add; brake check; light
and flasher check; interior sweeping and dusting; exterior and interior
visual inspection; and checking of all vehicle performance defects reported
by drivers to identify potential safety and reliability items requiring
immediate attention. Contractor shall document the daily vehicle servicing
on the daily pre-trip and post-trip vehicle inspection report in a written
checklist format.

5. Wheelchair Lifts and Ramps

Contractor shall inspect, maintain, and repair wheelchair lifts and ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts and ramps shall be fully operational whenever a vehicle is
used in Service. It is unlawful to assign vehicles to revenue Service with
defective lift and/or ramp equipment on concurrent days without repairs
having been made.

6. Destination Signs

Destination signs shall, at all times, be correctly set for the Service being
provided. When deadheading to/from yard location and other nonrevenue
moves, signs) shall indicate "Not In Service."

7. Maintenance Program

a. General Scope

Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. Contractor shall be fully responsible for the
maintenance of all vehicles, radios, passenger counters, fare card
readers, destination signs, and all equipment to be used to perform
this Contract in strict conformity to CHP regulations and orders.
Contractor's duty and responsibility to maintain all vehicles and
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equipment cannot be delegated to any other person, firm, or
corporation without prior written approval of Contract Manager.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures
used by Contractor on all vehicles and equipment shall meet or
exceed original equipment manufacturer specifications and
requirements.

c. Service Vehicle Damage

Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or otherwise, which would
impair the proper and safe mechanical operation of the vehicle.
All other vehicle damage resulting from any accident, or otherwise,
shall be repaired within finro weeks or as otherwise required by
Contract Manager, law, or regulation. If Contractor cannot
complete the work within the time specified, Contractor shall notify
Contract Manager in writing of the reason for the delay and the
estimated completion date. Contract Manager, at his/her sole
discretion, may extend the deadline. Contractor shall log and keep
an accurate and up-to-date record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
vehicles used for Service as recommended by the Original
Equipment Manufacturer (OEM) or as set forth by Contract
Manager (see Exhibit J, Preventive Maintenance). Contract
Manager will allow a window of plus or minus 500 miles for
scheduled preventive maintenance as recommended by the vehicle
manufacturer's maintenance specifications. This window of plus or
minus 500 miles cannot be added to successive maintenance
intervals. For instance, if the vehicle manufacturer recommends
maintenance at a 3,000 mile interval, then Contractor would be
allowed to perform the preventive maintenance at 3,000 miles plus
or minus 500 miles, 6,000 miles plus or minus 500 miles, etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and Contractor shall keep all Work Order cards and
a Preventive Maintenance Inspection (PMI) Record on each vehicle
indicating the date each inspection took place, a description of all
work done to the vehicle, the parts and supplies used, employee
I.D., and signatures of the mechanics who performed the work and
the maintenance supervisor who inspected the work. PMI reports
shall be submitted along with the monthly service invoice.
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Adherence to preventive maintenance schedules shall not be
regarded as a reasonable cause for deferred maintenance in
specific instances where Contractor's employees observe that
maintenance is needed in advance of the schedule. Contractor
shall not defer maintenance for reasons of shortage of maintenance
staff, parts, equipment, or operable vehicles nor shall Service be
interrupted due to the lack of having prior written consent to
perform the required maintenance.

Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation
of the braking system. Detailed brake inspections on brake
systems shall occur every 30 calendar days or more frequently in
accordance with the number of miles the vehicle was in operation
since the prior inspection. In addition, visual inspections of the
brake systems shall occur weekly and be recorded as part of the
maintenance records.

Heating, Ventilation, and Air Conditioning

The Heating, Ventilation,
shall be maintained and
compartment temperature
climatic conditions at all
Contractor shall maintain
condition at all times.

Spare Parts

and Air Conditioning (HVAC) systems
used to ensure that the passenger
is comfortably maintained under all
times while vehicles are in Service.
the HVAC systems in an operable

Contractor shall establish and maintain an ongoing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times.

Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall
be responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
towing vehicles are followed and that proper towing methods and
equipment are used. Towing may be subcontracted; however, it is
Contractor's responsibility to directly supervise the Subcontractor.
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8. In-Service Vehicle Breakdown

In the event of an In-Service Vehicle breakdown, the maximum response
time for an ADA-compliant, substitute vehicle to be made available shall
be 45 minutes.

The Contract Manager reserves the right to establish additional criteria
regarding reliability of response in the event of vehicle breakdowns.

9. Service Vehicle Maintenance Record Keeping

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

b. Model

c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical)

g. Preventive Maintenance Inspection (PMI) Reports

h. Daily Pre-trip and Post-trip Vehicle Inspection Reports

Work Orders

j. Warranty Work

k. Major Mechanical RepaiNUnit Replacement

Body/Interior Repairs (cosmetic)

Contractor shall make available and submit the entire file to Contract
Manager, the CHP, and/or other regulatory agency upon a request to do
so at any time.

10. Applicable Vehicle Codes and Regulations

All vehicles utilized in Service shall be maintained in a safe condition for
operation on public streets and freeways and meet all the requirements in
the California VC for a bus. All parts of vehicles and all equipment
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mounted on or in vehicles shall conform to the California Vehicle Safety
Standards and the California Code of Regulation, Title 13.

Contractor shall pay particular attention to the CHP Motor Carrier Safety
Regulations. Each vehicle is required to be inspected annually by
Contract Manager and/or by CHP. Contract Manager shall be
immediately notified of inspections performed by a governmental agency
other than County. The results of inspections shall be provided to
Contract Manager within 24 hours, and any applicable signed certification
shall be displayed or carried on the vehicles. Contractor shall
expeditiously correct any deficiencies on any CHP vehicle inspection
report and advise Contract Manager upon doing so.

H. Rates and Compensation

Rates - County Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of i) the number of vehicle Service hours provided with County Service
Vehicles times the rate provided in Form PW-2, Schedule of Prices,
hereinafter referred Yo as "County Vehicle Rate;" less ii) all amounts
collected from Farebox Revenue, less iii) any liquidated damages
pursuant to this Exhibit, Section W, Liquidated Damages, plus iv) any
pass-through amount pursuant to this Exhibit, Section I, Pass-Through
Costs. Vehicle Service hours are defined as the actual hours of revenue
Service starting from the point of first pick-up to the last drop-off based on
hours determined by County needed to provide Service described in
Exhibit F.1 and F.2, Service Route Description and Schedule.

Unless otherwise provided for herein, County Vehicle Rate above shall
cover all costs of Service prov~~ed by Contractor pursuant to this Exhibit.

2. Rates - Contractor Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of i) the number of vehicle Service hours provided with Contractor
Vehicles times the rate provided in Form PW-2, Schedule of Prices, herein
after refered to as "Contractor Vehicle Rates"; less ii) all amounts
collected from Farebox Revenue, less iii) any liquidated damages
pursuant to this Exhibit, Section W, Liquidated Damages, plus iv) any
pass-through amount pursuant to this Exhibit, Section I, Pass-Through
Costs. Vehicle Service hours are defined as the actual hours of revenue
Service starting from the point of first pick-up to the last drop-off based on
hours, determined by County, needed to provide Service described in
Exhibit F.1 and F.2, Service Route Description and Schedule.
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Unless otherwise provided for herein, Contractor Vehicle Rate shall cover
all costs of Service provided by Contractor pursuant to this Exhibit.

I. Pass-Through Costs

County recognizes that there are items not covered under this Contract for which
Contractor is not compensated under the aforementioned rate. County will allow
Contractor to pass through the amounts necessary to cover the following specific
items only if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item. Claims for payment of pass-through
costs shall include all supporting documentation of costs, approvals, and copies
of vendor invoices.

EngineslTransmissions/Differential Units (County Service Vehicles Only)

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles, that are
no longer under warranty, may have to be rebuilt or replaced. If the
Contractor determines that an engine, transmission, and/or differential unit
requires rebuilding or replacement, the Contractor shall notify the Contract
Manager immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection
by the Contract Manager, the Contract Manager may direct the Contractor
in writing to proceed with work. If the Contractor's maintenance personnel
performs the work, only the cost of the parts, as approved by the Contract
Manager, will be reimbursed by the County. All labor costs associated
with the removal, replacement, or installation of engines, transmissions,
and differential units, including associated replacement of attachment
devices, gaskets, seals, etc., are the responsibility of the Contractor and
are not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage to
engines, transmissions, and/or differential units were caused or were the
result of negligence or lack of action (including timely preventive
maintenance and warranty lapses) by the Contractor, the costs associated
to make such repairs) will not be eligible for reimbursement.

2. Air Conditioning (County Service Vehicles Only)

County recognizes that during the term of this Contract the air conditioning
compressors, used in County Service Vehicles equipped with
air conditioning systems utilizing refrigerant, may be prone to failure. If the
Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently, in
writing, detailing the reasons for such a determination. After inspection by
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the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work.

Only the cost of the parts, as approved by the Contract Manager, will be
reimbursed by the County. Labor costs associated with the removal and
installation of the air conditioning compressor/clutch unit, filter and
refrigerant (in addition to part repairs) are the responsibility of the
Contractor and are not eligible for reimbursement.

Please note that if the Contract Manager determines that the damage to
the air conditioning compressors and/or compressor clutch unit were
caused or were the result of negligence or lack of action (including timely
preventive maintenance and warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting
and/or graphics/decaling on County Service Vehicles or Contractor
Service Vehicles per County's request.

Should a Service Vehicle require a complete exterior repaint and/or
decaling due to normal wear and tear as determined by Contractor,
Contractor shall notify Contract Manager in writing detailing the reasons
for such a determination. After inspection by Contract Manager, Contract
Manager may direct Contractor in writing to proceed with the work.
Contractor will only be permitted to pass through to County only costs
related to the repaint and/or graphics/decaling work.

If a County Service Vehicle is in an accident, all costs associated with the
vehicle repair, in order to restore the vehicle to County specifications shall
be the responsibility of Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that the Contract Manager determines was caused or
attributed to the negligence or lack of action by the Contractor will not be
eligible for reimbursement.

All work related to the pass-through costs shall be approved, in writing, by
Contract Manager before Contractor commences work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete
mechanical overhaul, and/or rehabilitation, that is not covered by the
vehicle's warranty, Contractor shall notify Contract Manager in writing in
order to ensure that any work performed on County Service Vehicles
meets or exceeds County's specifications and/or requirements. In such
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instances, County will inspect vehicle and make a determination of the
work to be accomplished. Contractor shall then obtain the services of a
known and qualified facility equipped to perform the work necessary as
part of County's assessment. The facility shall employ mechanics properly
certified in order to perform necessary work.

County reserves the right to inspect and approve the facility where the
work shall be performed and the right to perform preproduction, on-time,
pre-delivery, post-delivery, conditional acceptance, and final acceptance
inspections on the vehicle.

After completion of overhaul and/or rehabilitation of County Service
Vehicle, Contractor shall invoice County for such work and provide all
necessary and required documentation as determined by Contract
Manager. Contractor shall withhold between five to ten percent of the total
amount of the approved work due to the selected facility until Contract
Manager's final acceptance of vehicle. Final acceptance will be made
after the vehicle has reentered revenue Service for a reasonable time
frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percentage of
withholding fee and time period applicable in each instance. County will
withhold the applicable percentage from the amount due to Contractor
until the vehicle passes the testing period. Contractor shall invoice County
for any remaining balance after Contract Manager's final acceptance of
vehicle. Subject to final acceptance and approval by Contract Manager,
payment will normally be made within 30 calendar days of approval.

5. Automated Vehicle Locator Devices (County Service Vehicles Only)

If an Automated Vehicle Locator (AVL) device installed on a County
Service Vehicle malfunctions as a result of a manufacturer identified
problem or error after the warranty period, the County shall be responsible
for the cost of replacement.

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs, enhancements, modifications to Service Vehicles that
may be required to improve service performance that are beyond the
control of Contractor and have not been identified elsewhere in this
Contract. In order to be eligible for pass-through costs for items not
specifically mentioned above, Contractor shall present the required scope
of the work to be performed to Contract Manager. Contractor shall obtain
Contract Manager's approval for the work to be performed, in writing, prior
to commencing any work.
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J. Monitoring and Auditing Service

1. Monitoring Service

In order to document Service, Contractor shall maintain all Service records
as requested by County and as required for good business practices.
Contractor shall monitor Service, schedules, and ridership in a method
approved by County. Based on this monitoring, Contractor shall indicate
the need to maintain, reduce, or increase the frequency of operations.
Contractor shall permit authorized County personnel to board, at no cost
to County, all vehicles utilized by Contractor in the performance of Service
for the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examine
all data and records related to Service or Contractor's operation of any
similar service upon request by County and approval by the other agency.
All Service records prepared by Contractor shall be owned by County and
be made available to County at no additional charge.

County, or any person authorized by County, will at all times have access
and the right to inspect Contractor's equipment and facilities utilized in the
performance of this Contract.

3. Surveys and Questionnaires

Additional documentation of Service may be provided through passenger
surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by Contract
Manager. It shall be the responsibility of Contractor to ensure the
cooperation of all personnel with any operational procedures pertaining to
survey work including the distribution of survey questionnaires, etc.

K. Personnel

County will have the right to demand removal from the Service, for reasonable
cause, any personnel furnished by Contractor. Contractor shall not, absent prior
written notice to and consent by County, remove or reassign any of the key
management personnel such as the Project Manager or Maintenance Manager,
as described below, at any time prior to or after execution of this Contract.

Contractor must have a minimum of three years of experience providing the
same or similar fixed route services for governmental or social service
agency(ies). Contractor shall train all personnel who are likely to be in contact
with the public to give courteous, accurate information concerning the routes and
schedules of Service and concerning Service interfacing with other transit
services in the vicinity. Contractor shall require that all personnel report all
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passenger complaints and/or operation problems to the Project Manager, as
described below. Contractor shall maintain a daily diary (log) for this purpose
that shall be subject to inspection by County. Upon notice from County
concerning the conduct, demeanor, or appearance of any person in the
employment of Contractor not conforming to the provisions contained herein,
Contractor shall take all steps necessary to remove or alleviate the cause of the
concern.

1. Project Manager

Contractor shall designate a Project Manager who has a minimum of
three years of experience providing the same or similar fixed route
services for governmental or social service agency(ies) whose
responsibility shall be to oversee the day-to-day operations of Service.
Project Manager shall have full authority to act for Contractor and shall be
reachable via office telephone or cell phone during the hours of Service.
The Project Manager shall provide both on-line supervision and
management of the Service's account and operating records. Project
Manager shall have an e-mail address and access to a computer during
Service hours and shall be able to use Microsoft Word and Excel software.
Contract Manager may, at his/her discretion, communicate with Project
Manager via e-mail. Other than the Project Manager and Contract
Manager, the Contractor shall not appoint any other agent to communicate
with the County regarding this Contract except with the express written
consent of the County, which consent is at the sole discretion of the
County. This provision does not limit the County' s ability to communicate
with any employee of the Contractor.

a. On-Line Supervision

On-line Supervision shall include, but is not limited to, the following
duties:

Training and scheduling of all regularly assigned Service
personnel.

ii. Arranging the assignment of qualified back-up personnel
whenever necessary.

iii. Distribution and collection of operating reports.

iv. Daily monitoring of ridership and the collection of all fares.

v. Supervision of all Service staff to ensure the provisions of
quality service meet or exceed the requirements of this
Contract.
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b. Service Management

Service Management shall include, but is not limited to, the
following:

i. Preparation of monthly summaries of operations data per
Service Vehicle on a run-by-run basis.

ii. Maintenance of Service accounts.

iii. Preparation of a monthly invoice that will document all
charges minus the total amount of fares collected and any
possible liquidated damages for missed trips, incomplete
service, etc.

iv. Responsibility for the complete operation of all Service
Vehicles, including afl ancillary equipment, e.g., wheelchair
lifts, air conditioning, fare boxes, schedule holders,
destination signs, etc.

v. Responsibility to immediately address any operational
problems and/or passenger complaints and accurately report
these issues to the County in a timely manner.

2. Road Supervisor

Contractor shall employ a minimum of one road supervisor who shall be
reachable by Project Manager via office or cell phone during the hours of
Service.

Road Supervisor duties include, but are not limited to the following:

a. Ensure quality service delivery on a regular basis.

b. Facilitate fleet deployment while performing pre-trip and post-trip
inspections.

c. Monitor and document on-time performance.

d. Provide extensive field support in an effort to minimize Service
interruption.

e. Address specific Service problems and Service interruptions.
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3. Office Personnel

Contractor shall employ personnel during Service hours to answer
inquiries and respond to complaints from Contract Manager and the public
regarding the Service. Office personnel shall have an e-mail address and
access to a computer during Service hours. Furthermore, office personnel
shall be able to use the following three Microsoft Professional Suite
programs: Microsoft Word, Microsoft Excel, Microsoft Outlook and/or their
equivalent software. Contract Manager may, at his/her discretion,
communicate with Office personnel via e-mail. Office personnel shall be
able to research Contract Manager's questions and respond to Contract
Manager via e-mail.

Contractor shall employ personnel to monitor finro-way radios and
dispatching system during all hours of Service operation. Required duties
shall include the preparation of data, forms, and/or reports and be
proficient in the preparation of such documents with an emphasis on the
highest level of accuracy and reliability.

Their duties shall also include, but are not limited to, the preparation of
daily, weekly, monthly, quarterly, biannual, and annual reports required by
the County.

4. Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate Service Vehicles and equipment and to
provide the Service. Contractor shall be responsible for the recruitment,
selection, controlled substance and alcohol testing, screening, training,
scheduling, supervision, discipline, termination, and all other functions with
regard to Service Vehicle oper~*tors.

a. Operator Recruitment and Selection

Contractor shall review a current California Department of Motor
Vehicles (DMV) report on all applicants who would operate or
maintain Service Vehicles and shall reject any applicant who failed
to appear in court for "Driving Under the Influence."

Contractor shall check California DMV records
(Pull Notice Program) at least every six months, beginning at the
start of Service, for accidents, Vehicle Code violations, and valid
driver's licenses of those employees whose job requires them to
operate any Service Vehicle. Contractor shall notify County within
five business days of the results of said checks and corrective
actions taken, if any.
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Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or
mechanical staffs driving record. Any Service Vehicle operator or
mechanical staff exceeding the California DMV point system,
or with a revoked or suspended license, shall not be allowed to
operate a Service Vehicle.

b. Operator Requirements

Contractor shall require and be responsible for each Service
Vehicle operator in meeting the following requirements. All Service
Vehicle operators shall:

Have a valid California DMV Class B (with "P" endorsement)
commercial driver's license, and a medical examination
certificate as well as any other required licenses or
endorsements required by applicable Federal, State, and
local regulations. A Service Vehicle operator who does not
pass the medical examination shall not be permitted to
operate a Service Vehicle.

ii. Assist passengers confined to wheelchairs in boarding
Service Vehicles, assist with tie-downs, and assist with
securing lap belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirt/blouse or Polo-type top with collar and slacks,
skirt or Bermuda-type walking shorts. Uniform coats,
sweaters, and caps may be worn. Service Vehicle operators
shall display their name tag/badge.

iv. Assist passengers who have difficulty negotiating the steps
or ramp of the vehicle. Service Vehicle operators shall make
the lift or ramp available to passengers if requested.

v. Be available and on-time daily to ensure consistent and
reliable Service.

vi. Carry current certification of cardiopulmonary resuscitation
and first-aid training at all times during vehicle operations.

c. Operator Training

Contractor shall be responsible for all Service Vehicle operator
training. Contractor training programs shall be conducted by a
"certified" instructor and meet all Federal, State, and local
standards. At a minimum, the program shall- include the following:
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Proper operation of the vehicle to be used in Service,
including defensive driving and vehicle handling.
Proper operation of destination signs, wheelchair lifts and
ramps, communication equipment, and other equipment to
be used on vehicles.

ii. California DMV requirements and company policies.

iii. Service routes, schedules, fare structure, and transit
services in the vicinity.

iv. Accident and emergency procedures and reports.

v. Public courtesy and empathy towards the needs of elderly
and persons with disabilities.

vi. Training in special skills required to provide transportation to
the elderly and people with disabilities.

vii. American Red Cross or County-approved equivalent training
for cardiopulmonary resuscitation and first aid.

viii. Regular and continuous formal safety instruction for all
operating personnel assigned to perform any activities under
this Contract. Personnel shall be required to attend
scheduled safety meetings at least four times per year.

ix. Ongoing training programs as well as refresher training
programs for its drivers. These regularly scheduled classes
shall include various topics, including the areas of defensive
and safe driving, emergency and/or crisis management,
understanding work expectations, Terrorist Activity and
Public Transit, and other relevant topics. Contractor shall
submit an annual preplanned training schedule to the
Contract Manager. Contractor may be required to hold
additional training on issues and/or subjects pertinent to the
Service. Authorized County personnel will have the 'right to
attend and/or audit any such Contractor training programs or
classes.

5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
vehicles for Service. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
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termination, and all other functions with regard to the maintenance

personnel.

Maintenance personnel shall be supervised by a designated Maintenance

Manager, who shall have a minimum of three years of experience in

maintaining similar fleets of transit vehicles. Contractor's maintenance

personnel shall have knowledge of engines, transmissions, diagnostic

procedures, electrical systems, HVAC, wheelchair lifts/ramps and related

mechanical parts, methods and procedures normally used in servicing

mechanical equipment for transit vehicles.

The Contractor shall ensure that all mechanic staff assigned to this

Contract are Automotive Service Excellence (ASE) certified in the

H-4 ASE Transit Bus Brake test. If the Contractor cannot meet this

requirement at the start of Contract, Contractor will be granted 12 months

from the start of Contract to comply, provided that Contractor ensures that

all veliicle maintenance is performed by an outside service facility that has

ASE certified personnel during this 12-month period. Any new

maintenance personnel will have 12 months from the date of hire to obtain

ASE certification. By the end of each subsequent year until the end of the

Contract, each mechanic must obtain a minimum of one (1) additional

ASE certification per year from the Transit Bus, Truck or School Bus Test

Series.

In an effort to address the development of qualified/trained maintenance

personnel and compliance with the ASE certification requirement,

Contractor is encouraged to provide training classes that cover

one (1) ASE test area per ASE test cycle. Contractor shall budget

appropriately for training fees per mechanic per ASE test cycle. The

Contractor shall provide and budget for ongoing training for all mechanics

that.is relevant to their duties, on an annual basis, in the areas of air brake

systems,
air conditioning systems, engine performance, fire suppression/methane

detection systems, wheelchair lifts, bus electrical systems, etc.

The training program is subject to review and input by County.

The Contractor shall develop a formal training program necessary to

maintain highly qualified, well-trained maintenance personnel and to keep

abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least one

member of the Contractor's maintenance staff assigned to this Contract

must be trained and certified under Section 609 of the Clean Air

Act -Motor Vehicle Air Conditioning, or possess the equivalent Automotive

Service Excellence (ASE) Refrigeration Recovery and Recycling Program

certification. A list of Environmental Protection Agency (EPA) approved
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training and certification programs is available at
http://www.epa.gov/ozone/title6/609/technicians/609certs. html.

The Contractor shall provide proof of Section 609 of the Clean Air Act
certification or its equivalent ASE Refrigeration Recovery and Recycling
Program certification to the County prior to Contract award. At any time, if
a Section 609 certified personnel leaves the service of the Contractor, the
Contractor shall. immediately provide an equivalent certified maintenance
personnel replacement. The Contractor shall notify the Contract Manager
of any change in maintenance personnel.

6. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall
be thoroughly familiar with the Contractor's Injury and Illness Prevention
Program and Code of Safe Practices. The Contractor's Project Safety
Official shall be available at all times to abate any potential safety hazards
and shall have the authority and responsibility to shutdown an operation, if
necessary. Failure by the Contractor to provide the required Project
Safety Official shall be grounds for the County to direct the cessation of all
work activities and operations at no cost to the County until such time as
the Contractor is in compliance.

L. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising
materials. Contractor shall place such materials on or in the vehicles as
requested by County and shall distribute literature on Service Vehicles as
requested by County. The posting of Service-related notices shall be subject to
prior approval by the Contract Manager.

Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized by Contract Manager. The terms and
conditions of such advertising shall be subject to approval by Contract Manager.
Proceeds of any advertisement shall be remitted to County.

M. Operating Performance Standards

1. Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, and convenience of passengers and the general public.

If Contractor has knowledge that any Service Vehicle herein described will
be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shall arrange for
substitute equipment as approved by the Contract Manager.
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Contractor shall furnish a substitute vehicle subject to all the conditions of
this Contract.

2. Service

Contractor shall provide Service as scheduled or according to any
adjusted schedule established by County, including route modifications
required as a result of a declared emergency. Contractor shall strive to
maintain on-time performance.

Contractor shall strive at all times to provide Service in a manner that shall
maximize productivity and at the same time maximize Customer Service.
Recognizing that the goals of productivity and Customer Service may
conflict, the following standards are intended to be reasonably attainable
by Contractor, fair to the customer, and consistent with County
expectations:

a. On-Time Service

Service shall be provided as scheduled or according to any
adjusted schedule established by County, including route
modifications required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, Service Vehicle malfunctions
that are clearly beyond Contractor's control, naturally occurring
disasters, or other reasonably unpredictable situations, if sufficient
notification and documentation is provided to County in a timely
basis.

b. Road Calls

In the event of a Service Vehicle failure, Contractor shall
immediately deploy a spare Service Vehicle to transport the
passengers aboard the failed vehicle.

c. Complaints

Complaints shall be resolved by Contractor as soon as possible,
but no later than two business days after their receipt. In the event
that Contractor receives a complaint, Contractor shall notify
Contract Manager within one business day regarding the nature of
the complaint received and within three business days of the
complaint's resolution.

-A.27- 2012-PA018
CHILDREN'S COURT/LOS NIETOS



Scope of Work— EXHIBIT A

N. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying common carrier services. In the event of a declared
emergency, Contractor shall cooperate with and deploy vehicles in a manner
described by County Sheriff or local police. Contractor shall notify
Contract Manager the same business day of the request to alter the deployment
of any Service Vehicles.

O. Service Records and Reports

General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein.

Contractor shall retain all records relating to this Contract for a minimum
period of three years following expiration or termination hereof unless
otherwise provided for herein. All such records shall be available for
inspection by designated auditors of County and the State of California at
reasonable times during normal working hours.

Contractor shall maintain and make available to County, and/or
appropriate State agencies, records pertaining to said Service in
accordance with the State Controller's Uniform System of Accounts for
Public Transit Operators.

2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service, its
requirements, and methods. Unless stated otherwise, the reports listed
shall be submitted with the monthly invoice, no later than the 15th day of
the following month, and shall be made in a format approved by County.
Operational reports shall include, but are not limited to, the categories
described below. Contractor shall prepare a format for each of the reports
described below and submit the format to County for approval. Contractor
shall be responsible for maintaining an adequate supply of each report
form, including the preparation of all necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator of each Service
Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form indicating: vehicle fleet
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number; mileage ("begin" and "end" odometer); and the number of
passengers boarding each Service Vehicle. The summary shall
indicate any trips that departed early or late in a format approved by
County. The report shall be compiled for the period of a month and
shall include a summary thereof.

b. Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours,
and total vehicle miles operated, and fuel used
(type and amount per Service Vehicle). Such information shall be
for each route and shall be compiled on a daily basis for the period
of a month and shall include a summary thereof.

c. Daily Pre-trip and Post-trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each vehicle to
perform a daily pre-trip and post-trip Service Vehicle inspection and
daily Service Vehicle servicing, as required herein, and such
inspection and servicing shall be documented on a report that shall
be completed and signed by each vehicle operator assigned to a
Service Vehicle each. The Daily Pre-trip and Post-trip Vehicle
Inspection Reports shall be retained on file by Contractor for a
minimum of three years after Contract expiration/termination.

d. Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, which supplement
the daily pre-trip and post-trip inspections, shall be kept by
Contractor as well as being submitted to County. The Weekly
Maintenance Inspection Reports shall be retained on file by the
Contractor for a minimum of three years after Contract
expiration/termination.

e. Missed Trip Report

A trip is considered missed when arun/loop is not completed.
A monthly summary report of missed trips for each month shall be
submitted. The explanation for the missed trips) should be
specified along with the dates and times, the vehicle and trip
number, and the affected total revenue hours.

f. CHP Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.
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Operational Problems and Passenger Complaint Reports

The Project Manager shall document operational problems or
passenger complaints and describe any action taken regarding
these problems. Copies of said documentation shall be submitted
to County by the business day following identification of the
operational problem or receipt of such passenger complaint.

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be
reported by phone to County immediately. Contractor shall submit
to County a written report describing the problems or complaints
and action taken by the business day following identification of such
problems or complaints.

Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and noncollision) involving Service Vehicles. The monthly
summary shall include the date, vehicle number, location, operator,
and accident description including any damage and/or injuries. The
monthly summary shall also include cumulative accident data that
indicates the number of accidents per 100,000 vehicle miles.
Within 24 hours of an accident or incident involving a Service
Vehicle or passengers, Contractor shall provide a written report to
the Contract Manager. In the event of an emergency during
after hours, Contractor shall call the Public Works radio room
at 626-458-HELP. Contractor shall notify County within 24 hours of
any of the following accidents/incidents:

Collisions between a Service Vehicle and another vehicle,
person, and/or object.

Passenger accidents including falls while passengers are
entering, occupying, or exiting the Service Vehicle.

iii. Passenger disturbances, fainting, sickness, assaults, deaths,
etc.

iv. Any incidents (e.g., physical assault) that take place along
the Service route and are witnessed by Contractor's
operator(s).

v. Vandalism to Service Vehicle.
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vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County.

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. If the accident/incident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour or day).

Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle.
Each file shall include detailed records for the reporting period and
an analysis of any trends. All such records and reports shall be
prepared and maintained in such a manner so as to fulfill any
applicable Federal, State, and CHP requirements as well as any
needs of County to enable it to accurately evaluate Contractor's
maintenance performance and the operating expense associated
with Service Vehicles and equipment.

Contractor shall submit the following reports to County with the
monthly invoice:

Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the
Service Vehicle Identification Number (VIN) and license
number, adescription/detail of the maintenance performed,
when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. These reports shall also
include copies of the completed oil analysis for engine oil
and transmission oil in accordance with the service vehicle
mileage requirements. Daily "Vehicle Condition" reports shall
be submitted to County upon request. Contractor shall
retain the PMI Reports on file for a minimum of three years
after Contract expiration/termination.

ii. Road Call Performance Report

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, VIN, mileage, time,
location of incident, route, direction of travel, reason for call,
and what was done to fix the problem.
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iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were
down, how long, and the cause.

iv. Mechanical .Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems including Service Vehicle
number, odometer reading, dates/times out of Service
(if applicable), summary of problem(s), and corrective
actions) taken.

P. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit L, Controlled Substance and Alcohol
Testing Program, as may be required by rules and regulations issued by the
United States Department of Transportation and described in Title 49, Code of
Federal Regulations (CFR), Part 655, "Prevention of Alcohol Misuse and
Prohibited Drug use in Transit Operations." Contractor's policies may supersede
policies specified in Exhibit L, only when they can be shown to County's
satisfaction to be more stringent. County will not.. indemnify Contractor. for
disciplinary actions imposed that exceed those specified in Exhibit L.

Contractor shall report results of the random testing and other associated tests to
County on a quarterly basis on the form shown in Exhibit L. Such reports shall

be submitted to County within 15 calendar days after the end of the quarter.

Q. Transit Security Plan

Subsequent to the events of September 11, 2001, safety and anti-terrorist
preparations on public transit systems have become a much greater concern
than in prior years. It is critical to integrate security throughout every aspect of
County's public transit programs, operations, and infrastructure. Accordingly, the
Contractor is required to submit a written Transit Security Plan before Service

begins.

The National Terrorism Advisory System, or NTAS, replaced the color-coded
Homeland Security Advisory System (HSAS). The new system will more
effectively communicate information about terrorist threats by providing timely,

detailed information to the public, government agencies, first responders, airports

and other transportation hubs, and the private sector. Additionally, the
Federal Transit Administration (FTA), in response to the Office of Homeland

Security, has undertaken a series of major steps to help prepare the transit

industry to counter terrorist threats by providing direct assistance to transit

agencies throughout various on-site programs. FTA's website
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(http://transit-safety.volpe.dot.gov) contains the background of this program and
information to assist transit agencies in developing their Transit Security Plans.

The Transit Security Plan shall meet the TSA/FTA's Security and Emergency
Management requirements as indicated in the TSA website
(http://www.tsa.gov/assets/pdf/mass transit action items.pdfl.

The Contractor is also encouraged to refer to the Federal Transit
Administration's "Transit Agency Security and Emergency Management
Protective Measures" report available on the FTA website
(http://www.fta.dot.gov/documents/ProtectiveMeasures.pdfl. This document has
been developed by the Federal Transit Administration, in consultation with the
Department of Homeland Security's Transportation Security Administration and
Office of Grants and Training and the American Public Transportation
Association. It replaces the prior document entitled, Federal Transit
Administration Transit Threat Level Response Recommendation. This document
provides a more comprehensive systems approach and framework for a transit
agency to use in integrating its entire security and emergency management
programs. In addition, this document provides protective measures to be
implemented in the event of an attack or active incident and during the recovery
phase following an incident.

The details of the Contractor's Transit Security Plan will be negotiated with the
Contract Manager to ensure that the County's needs .are adequately addressed.
The final approved. Transit Security Plan will be attached as Exhibit M.

R. Removal of Debris

All debris derived from this service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all debris
from these services in a legally established area appropriate for type of debris
being disposed. Disposal shall be at the Contractor's expense. The Contractor
shall not allow any debris from its operations under this Contract to be deposited
in the storm drains and/or gutters in violation of the National Pollutant Discharge
Elimination System.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
NOT attempt to perform any type of hazardous waste remediation not included
under the Scope of Work of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.
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S. Funding

The County may use local sales tax funds in accordance with LACMTA's
guidelines for the Proposition A Local Return Program to finance this Service.
Other sources of funds, such as FTA, may also be used. The Contractor agrees
to be bound by applicable provisions of Proposition A Local Return Program
guidelines or any other guidelines/regulations pertaining to other funding
sources.

T. Non-Conflict With Local, State, And Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws such as FTA,
ADA, Department of Transportation (DOT), or other applicable laws, rules,
regulations, directives, or ordinances.

U. Responsibilities of the Contractor

The Contractor shall maintain a staff with a minimum of three years of experience
providing the same or similar shuttle services for governmental or social service
agency(ies).

V. Permits/Licenses/Certifications

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibit's Section K.S, Maintenance Personnel.

W. Utilities

The County will not provide utilities.

X. Liquidated Damages

In any case of the Contractor's failure to meet specified performance
requirements, the County may, in lieu of other remedies provided by law
or the Contract, assess liquidated damages in specified sums. However,
neither the provision of a sum of liquidated damages for nonperformance,
untimely, or inadequate performance nor the County's acceptance of
liquidated damages shall be construed to waive the County's right to
reimbursement for damage to its property or indemnification against
third-party claims.
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2. The amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the
Contract.

a. All the time limits and acts required by both parties are of the
essence of the Contract.

b. The parties are both experienced in the performance of the Contract
work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the
Contract are realized. The expectation of the County is that the work
will be performed with due care in a workmanlike, competent, timely,
and cost-efficient manner while the expectation of the Contractor is a
realization of a profit through the ability to perform the Contract work
in accordance with the terms and conditions of the Contract at the
Proposal price.

d. The parties are not under any compulsion to Contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late performance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work.

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. The Contractor shall pay County, or County may withhold and deduct from
monies due the Contractor, liquidated damages in the following sums if
the Contractor fails to complete work within the time specified unless
otherwise provided in this Contract.

a. On-Time Performance

In the event that the Contractor fails to meet the on-time
performance standards, as specified in Exhibit F.1 and F.2 (Service
Route Description and Schedule), it is agreed that the County may,
at its sole discretion, assess liquidated damages against the
Contractor in the amount of $500 per incident, up to a maximum of
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$5,000 per month, if any of the following incidents occur after
two substantiated incidents within a 60-day period:

i. A Service trip departs in advance of schedule departure time
at any designated time point, liquidated damages of
$500 per occurrence will be assessed.

ii. A Service trip departs more than five (5) minutes following
the time set forth for departure at any designated time point,
liquidated damages of $500 per occurrence will be
assessed.

iii. A Service trip arrives at a timed stop ten (10) minutes before
the next departure, liquidated damages of $500 per
occurrence will be assessed.

b. Service Vehicles Not Available

If specified number of regular Service Vehicles, not including
backup, are not in service, the Contractor may be assessed the
liquidated damages of $100 per vehicle per hour, up to a maximum
of $1,000 per vehicle per day.

c. Complaints

In the event of any valid complaint, the Contractor may be
assessed liquidated damages of $250 per complaint, up to a
maximum of $1,000 per month. County and Contractor shall jointly
investigate, which complaints are valid (i.e., as a result of
Contractor's actions, which could have reasonably been
prevented). However, the final decision on validity of passenger
complaints shall rest with the Contract Manager.

d. General Reporting

Contractor shall submit monthly reports with monthly invoice
including ridership, on-time performance, driver logs, fuel data,
maintenance, and safety in a form approved by County within
15 calendar days after the end of each month, unless Contract
Manager approves more time. Liquidated damages of
$50 per report per business day may be assessed for late and/or
incomplete reports.

e. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service.
This "I" Service shall be performed per the Original Equipment
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Manufacturer (OEM) Specifications (including both the Vehicle
owner's manuals and Vehicle service manuals) and Exhibit J,
Preventive Maintenance. If the Contractor fails to meet this
standard, the Contractor may be assessed liquidated damages of
$200 per Service Vehicle per Service day up to a maximum- of
$2,000 per month.

f. Daily Vehicle Inspection (DVI) Reports

Failure to perform a satisfactory DVI (pre-trip and post-trip) may
include, but are not limited to, incomplete DVI reports, fluid levels
noted low twice within aten-day period without any visible leaks,
items noted for repair without a supervisor's signature on a DVI
Report indicating the vehicle may be placed into Service, etc. If the
Contractor fails to meet this standard, the Contractor may be
assessed liquidated damages of $100 per Service Vehicle
per Service day up to a maximum of $1,000 per month.

g. Preventive Maintenance

Preventive Maintenance Inspections (PMI) shall be performed per
the OEM and Exhibit J, Preventive Maintenance. PMI documents
must be submitted monthly with the service invoice. Contractor
shall also include copies of the completed oil analysis reports for
engine oil and transmission oil in accordance with the service
vehicle mileage requirements stated in Exhibit J. Inspections shall
never exceed the specified intervals by 500 miles or more. Failure
to meet any of these maintenance requirements may result in
nonpayment of Service miles or hours operated by vehicles
exceeding the PMI intervals or liquidated damages of
$500 per vehicle per day, whichever is higher, up to a maximum of
$5,000 per month.

h. Shutdown of Vehicles

If-any Service Vehicle has been removed from Service as the result
of an unsatisfactory rating by the CHP, the Contractor may be
assessed liquidated damages of $200 per day per vehicle, up to a
maximum of $1,000 per vehicle per month.

Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a
result of deficient mechanical condition or unacceptable vehicle
appearance, $200 per day per vehicle in liquidated damages may
be assessed until the condition is corrected to the satisfaction of
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Contract Manager, up to a maximum of $1,000 per Service Vehicle
per month.

If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts or
other reasons beyond the Contractor's control, then Contract
Manager may waive the liquidated damages for the period of the
excused delay.

Vehicle Emissions (Engine Smoq)

Each Service Vehicle shall fully comply with all applicable Federal,
State, and local emissions rules, regulations, and requirements.
If any Service Vehicle fails to pass a smog test, receives a
complaint, or is cited for an engine emissions violation by the
California Air Resources Board, South Coast Air Quality
Management District, the CHP, or other governmental agency
authorized to issue such citation, the Contractor shall be liable for
the citation as well as liquidated damages. The Contractor shall
notify the Contract Manager of having received a citation within
one business day of receiving it and shall provide a timeline for
preparing and submitting an action plan to verify and correct the
deficiencies.

The Contractor may be assessed $500 in liquidated damages for
each Service Vehicle that is cited for an engine emissions violation.
If such complaint is found to be without merit, or beyond the
Contractor's control, the Contract Manager may waive the
liquidated damages.

k. Permanent Vehicle Rejection

In the event any Service Vehicle is rejected permanently by
Contract Manager as a result of vehicle condition, Contractor may
be assessed $200 per day per vehicle, up to a maximum of
$1,000 per Service Vehicle per month, in liquidated damages until
vehicle is replaced with a vehicle that is satisfactory to the Contract
Manager.

Incorrectly Set Destination Signs

In the event any Service Vehicle displays an incorrect destination
sign while in service or if it fails to display the "Not In Service"
sign when it is not in revenue Service, liquidated damages of
$25 may be assessed for the first occurrence, $50 for the second
occurrence, and $100 for each future occurrence within each
contract year.
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m. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive
maintenance program, as determined by the Contract Manager,
any warranty coverage of a County Service Vehicle item (e.g.,
engine, transmission, air conditioning units, etc.) is lessened or
invalidated, and/or warranty items are not covered due to neglect,
liquidated damages of at least 50 percent, and up to 100 percent, of
the cost to repair each item shall be assessed.

n. Off-Routing

If a regular scheduled Service Vehicle is identified as operating
"off route," liquidated damages of $200 per occurrence may be
assessed.

o. Controlled Substance and Alcohol Testing

The Contractor shall report results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit L. Such reports shall be submitted to the County
within 15 days after the end of the quarter. Liquidated damages of
$50 per calendar day may be assessed for late reports.

p. Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE
and/or Section 609 of the Clean Air Act certified personnel as
specified in this Exhibit. If maintenance personnel are not ASE
and/or Section 609 of the Clean Air Act certified, liquidated
damages of $500 per maintenance employee per month may be
assessed, up to a monthly maximum of $1,000.

q. Trips Not Made

In the event that any scheduled trip is not made, the Contractor
may be assessed liquidated damages in the amount of $250 per
trip, up to a maximum of $2,000 per month.

r. Non-ADA Service Vehicle

In the event the Contractor replaces a Service Vehicle with a
non-ADA-compliant Service Vehicle, the Contractor may be
assessed liquidated damages of $500 for first occurrence and
$1,000 for each subsequent occurrence.
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s. Violation of Subcontracting of Maintenance

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation of this Exhibit's
Section F, Storage and Maintenance Facilities, as determined by
Contract Manager, the Contractor may be assessed $1,000 in
liquidated damages per Service Vehicle per Service day, up to a
maximum of $4,000 per Service Vehicle per month.

t. Storage of County Service Vehicles

If the Contractor fails to store County Service Vehicles in
accordance with this Contract, the Contractor may be assessed,
$200 in liquidated damages per Service Vehicle per Service day,
up to a maximum of $2,000 per Service Vehicle per month.

u. Implementation of E-mail and Internet Access

If the Contractor fails to implement Internet access and e-mail
and/or fails to use/maintain the system and/or train the personnel
(e.g., Project Manager, Road Supervisor, and Maintenance
Manager) within the time periods allotted in this Exhibit's Section E,
Equipment, the Contractor may be assessed $100 in liquidated
damages per business day after the deadline, up to a maximum of
$1,000 per month.

v. Unresolved Service Vehicle Claims

If a settlement is not made within 90 calendar days of the date of
loss (DOL) for a vehicle stolen, damaged, or lost by reason of
collision, fire, negligence, abuse, vandalism, or other like cause in
accordance with this Exhibit's Section E.2, General Terms for
Transit Vehicles, the Contractor may be assessed liquidated
damages. Liquidated damages in the amount of $1,000 per week,
up to a maximum of $4,000 per month, shall begin 120 calendar
days after the DOL. However, in no event shall the liquidated
damages exceed the total number of service hours times the actual
cost differential between a Contractor-Provided Replacement
Service Vehicle and the County Service Vehicle for a given month.

w. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Service Vehicles to another Service Contractor.
The Contract Manager may schedule a pretransfer inspection and a
transfer inspection. The Contractor assuming responsibility for the
County Service Vehicles (New Contractor) shall conduct both
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inspections. The current Contractor shall have appropriate staff
on-site to review work identified. It is the responsibility of the
current Contractor to ensure that County Service Vehicles are in
good mechanical condition and have good, clean appearances.
The current Contractor must ensure that each vehicle's brakes and
tires meet the minimum requirements specified in Exhibit J,
Preventive Maintenance.

Any and all mechanical defects identified during the pretransfer and
the transfer inspections are the responsibility of the current
Contractor. PMI's shall be current. PMI records of County Service
Vehicles are .County property and are to be turned over to the New
Contractor.

Liquidated damages in the amount of $100 per County Service
Vehicle per week may be assessed for PMI records that are not
provided for any County Service Vehicle, beginning one week after
the completion of the transfer of service.

Repairs identified during these inspections, not made by the current
Contractor, shall be performed by the New Contractor. Outstanding
PMI's shall also be performed by the New Contractor.

Contract Manager will review and validate repair costs (including
internal and external body damage, preventative maintenance that
was not performed as required and other vehicle repairs). To
recover the cost of repairs and/or maintenance of County Service
Vehicles, the Contract Manager may withhold up to two monthly
Service invoice payments from the Contractor transferring County
Service Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the _monthly
Service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service
invoices, the County will invoice the Contractor for the difference.

x. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp/lift,
air conditioning system, and/or heating system failure while in
service, $200 per day per vehicle in liquidated damages may be
assessed if the vehicle is placed in service during the next Service
days) without repairs, up to a maximum of $1,000 per Service
Vehicle per month.
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y. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State or Federal
regulatory or governmental agency as a result of the Contractor's
negligence or failure to comply with any Federal, State, or local
rules, regulations, or requirements, the Contractor may be
assessed liquidated damages in an amount equal to the fines)
charged to the County by a regulatory or governmental agency.

z AVL Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is
damaged, removed, lost, or stolen, the Contractor may be
assessed $50 in liquidated damages per AVL device per Service
day after the two-week period following date of loss/damage
(unless additional time is approved by County for unforeseen
circumstances), until the AVL device is replaced, up to a maximum
of $1,000 per month.

aa. Timely Repairs to County-Provided Service Vehicles

If aCounty-Provided Service Vehicle is removed from revenue
service or is not able to operate in revenue service, as a result of
needed repairs, for more than 15 continuous service days or more
than 20 service days within atwo-month period, the Contractor may
be assessed liquidated damages in the amount of $500 per day,
per service vehicle, up to a maximum of $2,500 per service vehicle
per month, until the condition of the County-Provided Service
Vehicle is corrected to the satisfaction of the County.

If Contractor has documentation indicating that the condition of the
County-Provided Service Vehicle cannot be repaired due to the
unavailability of parts or other valid reasons beyond the
Contractor's control, then the Contract Manager may waive the
liquidated damages.

Y. Contractor's Quality Control Plan

In addition to the Quality Assurance Program submitted in the Contractor's
Proposal, the Contractor shall establish and maintain a Quality Control Plan to
assure the requirements of this Contract are met. An updated copy shall be
provided to the Contract Manager prior to the Contract start date and whenever
changes occur. The plan shall include, but not be limited to, the following:
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1. Specify the activities to be evaluated on either a scheduled or
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.

2. Indicate methods for identifying and preventing deficiencies in the quality
of service performed before the level of performance becomes
unacceptable.

3. Commit to keeping a file of all evaluations conducted by Contractor and, if
necessary, the corrective action taken. This documentation shall be made
available as requested by the County during the term of this Contract.

4. Indicate methods for continuing service to the County in the event of a
strike involving the Contractor's employees.

P:~aspub\CONTRACT1Eric\Los Nietos~2017101 RFP17 SOW.doc
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax Reduction Program, and
other appropriate exhibits and amendments. Included are all supplemental
agreements amending or extending the service to be performed, which may be
required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Coun .Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change, which affects the scope of work, Contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time,. an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change, which does not materially affect the scope of work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor.
Any payments by County to any approved delegate or assignee on any
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claim under this Contract shall be deductible, at County's sole discretion,
against the claims, which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget, which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within thirty (30) calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the .complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted, which adheres to formal plans for
specific actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing Contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other director indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest.
If Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
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subjecting Contractor to either Contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions.
The "Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to complete the
Charitable Contributions Certification (Form PW-12), County seeks to ensure that
all County Contractors, which receive or raise charitable contributions comply
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with California law in order to protect County and its taxpayers. A Contractor,
which receives or raises charitable contributions without complying with its
obligations under California law commits a material breach subjecting it to either
Contract termination for default or debarment proceedings or both. (Los Angeles
County Code, Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through Contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden .otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies, which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.
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2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of Los
Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability, which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Regresentations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
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and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law, including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maieure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's Subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this sub-paragraph as "force majeure
events").

2. Nofinrithstanding the foregoing, a default by a Subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such Subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this sub-paragraph, the term
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
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and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
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reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement. with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover .such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
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in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partner hip; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
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press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
Proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those
documents that are marked "Trade Secret," "Confidential," or "Proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a Proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record rebating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
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permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
Contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County Contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
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employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

The Contractor shall be responsible for ongoing implementation and monitoring
of the following for each Contractor employee or agent providing service under
this Contract who may come into contact with the public, including but not limited
to, vehicle operators, Road Supervisors and Subcontractor employees
(collectively referred to as "Public Contact Employees"):

1. Each Public Contact Employee shall undergo and pass a criminal
background investigation prior to starting work under this Contract.
The Contractor shall conduct additional criminal background investigations
of all Public Contact Employees every two years and upon request of the
County at its sole discretion. The background investigation shall include
criminal conviction information from an agency acceptable to County such
as local law enforcement or Live Scan from the California Department of
Justice. The cost of background checks is the responsibility of the
Contractor.

2. No Public Contact Employee shall have a criminal conviction record,
including a guilty plea or a finding of not guilty by reason of insanity and
Contractor shall be under a continuing obligation to immediately remove
any Public Contact Employee having a criminal conviction record,
including a guilty plea or a finding of not guilty by reason of insanity.
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Contractor may only make an exception to this requirement if Contractor
determines that there were mitigating circumstances or that the conviction
is not related to the Public Contact Employee position and that the
Public Contact Employee poses no threat or risk to the County or public
and informs the County.

3. Disqualification of any Public Contact Employee pursuant to this section
shall not relieve Contractor of its obligation to provide services in
accordance with the terms and conditions of this Contract.

4. The Contractor shall annually submit to the Contract Manager a certificate
of compliance attesting that each Public Contact Employee is eligible for
employment under this Contract according to the requirements outlined in
Sections 1 and 2.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor;

b. A draft copy of the proposed subcontract; and

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.
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6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

B. Termination/Suspension for Convenience

This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice; and

b. Comple#e performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work, which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
end. Reports, samples, and other materials prepared by Contractor under
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this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess cosh ~f the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or Contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the
Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

B,21 - 2012-PA018
CHILDREN'S COURT/LOS NIETOS



Service Contract General Requirements — EXHIBIT B

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this Exhibit's
Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by

law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
Subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolvency

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
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Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;
or

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

Termination/Suspension for Nonadherence to Countv Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Cor~tractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory Contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County;
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

L. Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Contracted work locations. In the event
Contractor determines a public hazard exists at a work location, Contractor shall
immediately mark. the location to prevent public access to the hazard and
immediately notify the Contract Manager.

N: Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of awell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as mightbe specifically authorized by this Contract. County will not be liable orresponsible for any damage, by whatever means, or for the theft of Contractor'smaterial or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not providetravel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor Contractor performance
history. Information entered into such databases. may be used for a variety ofpurposes, including determining whether the County will exercise a Contract termextension option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and befinreen County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as befinreen County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of Los Angeles,
its Special Districts, Elected Officials, C'#ficers, Agents, Employees, and Volunteers
from and against any and all liability, including, but not limited to, demands, claims,
actions, fees, costs, and expenses of any nature whatsoever (including attorney
and expert witness fees), arising from or connected with Contractor's acts and/or
omissions arising from and/or relating to this Contract. This indemnification also
shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless the County of Los Angeles, its Special Districts,
Elected Officials, Officers, Agents, Employees, and Volunteers from and against
any and all investigations, complaints, citations, liability, expense (including defense
costs and legal fees), claims, and/or causes of action for damages of any nature
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whatsoever, including, but not limited to, injury or death to employees of Contractor,
its Subcontractors or County, attributable to any alleged act or omission of
Contractor and/or its Subcontractors, which is in violation of any Cal/OSHA
regulation. The obligation to defend, indemnify, and hold harmless County includes
all investigations and proceedings associated with purported violations of
Section 336.10 of Title 8 of the California Code of Regulations pertaining to
multiemployer worksites. Contractor shall not be obligated to indemnify for liability
and expenses arising from the active negligence of County. County may deduct
from any payment otherwise due Contractor any costs incurred or anticipated to be
incurred by County, including legal fees and staff costs, associated with any
investigation or enforcement proceeding brought by Cal/OSHA arising out of the
work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
Paragraph and Paragraph F of this Section. These minimum insurance
coverage terms, types and limits (the "Required Insurance") also are in
addition to and separate from any other Contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities, which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the Contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
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Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand ($50,000) dollars, and list any County
required endorsement forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91X302-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third party claim or suit filed against
Contractor or any of its Subcontractors, which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scoge of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
as an additional insured, even if they exceed the County's minimum
Required Insurance specifications herein. Use of an automatic additional
insured endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.
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4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
thirty days in advance for any other cancellation or policy change. Failure
to provide written notice of cancellation or any change in Required
Insurance may constitute a material breach of the Contract, in the sole
discretion of the County, upon which the County may suspend or
terminate this Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements, which may be
necessary to effect such waiver.

9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
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Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies, which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Pro rq ams: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.

15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.
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E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
following (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver),
$10 million.

b. Seating capacity of 15 passengers or less (including driver),
$5 million.

c. Taxicabs as defined by Vehicle Code, Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and $50,000
property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.

3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 .million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
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Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any federal workers
or workmen's compensation law or any federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a persons) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the Contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of
County Code, if County acquires information concerning the performance of
Contractor on this or other Contracts, which indicates that Contractor is not
responsible, County may, in addition to other remedies provided in this Contract,
debar Contractor from bidding or proposing on, being awarded, and/or
performing work on County Contracts for a specified period of time, which
generally will not exceed five years but may exceed five years or be permanent if
warranted by the circumstances, and suspend or terminate any or all existing
Contracts Contractor may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a Contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission, which negatively reflects on Contractor's quality, fitness, or capacity to
perform a Contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice, which negatively reflects
on same; (3) committed an act or Q{`~nse, which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence, which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a Contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County Contracts or subcontracts. "Employee" means any
California resident who is a full-time employee of Contractor. "Full-time"
means 40 hours or more worked per week, or a lesser number of hours if:
1) the lesser number is a recognized industry standard as determined by
County, or 2) Contractor has along-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program.
If Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the 

Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the 

Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County Contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babvsafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babvsafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Waqe Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed
$2.20 per hour towards the provision of bona fide health care benefits
if the benefits are provided through County Department of Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract.
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"Full-time" means a minimum of 40 hours worked per week, or a lesser
number of hours, if the lesser number is a recognized industry standard and
is approved as such by County; however, fewer than 35 hours worked
per week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to finro different Contracts between Contractor and
County (of which both Contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
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verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor la~ry/payroll violation or
claim arising out of Contractor's Contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.
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2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County Contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code, Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.
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H. Use of Fu11-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its Proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action, which would
result in the loss of any benefit of employment, any Contract benefit, or any
statutory benefit for any Employee, person, or entity who has reported a violation of
the Living Wage Program to County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional

Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles

County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,

attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to

defraud, whether by affidavit, report, or other representation, to a County official or

employee for the purpose of influencing the certification or denial of certification of any

entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities

vendor by reason of having furnished incorrect supporting information or by reason of

having withheld information, and which knew, or should have known, the information

furnished was incorrect or the information withheld was relevant to its request for

certification, and which by reason of such certification has been awarded this Contract

to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what
the County's costs would have been if the Contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible

for certification, and fails to notify Public Works of this information prior to responding to

a solicitation or accepting a Contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference befinreen this Contract amount and what
County's costs would have been if this Contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Small Business of this information.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled Defaulted
Property Tax Reduction Program ("Defaulted Tax Program") as codified in
Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
Contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this Contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
Contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to Los Angeles County, Code Chapter 2.206.
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SECTION 13

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. In accordance with Labor Code, Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make. this information available to any entity that the County has
identified as a bona fide Proposer for the successor Contract. If the successor
service Contract is awarded to a Mew Contractor, the Contractor shall provide
the names, addresses, dates of hire, wages, benefit levels, and job
classifications of employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do so in their Proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code, Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior Contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code, Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Code, Section 1072(c)(3), does not
require the Contractor and/or Subcontractor to pay the same wages or offer the
same benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior Contract or subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or Subcontractor.
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E. Termination for Breach

a. In accordance to California Labor Code, Section 1074(a), upon its
motion or upon the request of any member of the public, the County
may terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit Proposal on or be awarded a service Contract or
subcontract with the County for a period of not less than one year and not
mare than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar Contractors under any
other provisions of this Contract or under any other provision of the law.

P:~aspub\CONTRACllEriclLos Nietos~2011\01 RFP\8 EXHIBIT B-PROPA-GEN REQ 4-26-11.docx
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2011)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on
Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose
wages for 2011 are less than $49,078 that he or she may be
eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:
• The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EIC on the back of
Copy B.

• A substitute Form W-2 with the same EIC information on
the back of the employee's copy that is on Copy B of the
IRS Form W-2.

•Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).
• Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee's copy. If a substitute Form W-2 is given on time
but does not have the required information, you must notify
the employee within 1 week of the date the substitute Form
W-2 is given. If Form W-2 is required but is not given on
time, you must give the employee Notice 797 or your written
statement by the date Form W-2 is required to be given. If
Form W-2 is not required, you must notify the employee by
February 7, 2012.

EXHIBIT C

You must hand the notice directly to the employee or send
it by first-class mail to the employee's last known address.
You will not meet the notification requirements by posting
Notice 797 on an employee bulletin board or sending it
through office mail. However, you may want to post the
notice to help inform all employees of the EIC. You can get
copies of the notice from IRS.gov or by calling
1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For more
detailed information, the employee needs to see Pub. 596,
Earned Income Credit (EIC), or the instructions for Form
1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2011 tax return.
Even employees who have no tax withheld from their pay or
owe no tax can claim the EIC and get a refund, but they
must file a tax return to do s~. For example, if an employee
has no tax withheld in 2011 and owes no tax but is eligible
for a credit of $829, he or she must file a 2011 tax return to
get the $829 refund.

Can My Employees Get Advance EIC Payments?

After 2010, your employees can no longer get advance
payments of the credit in their pay during the year as they
could in 2010 and earlier years, because the law changed.
However, if they are eligible, they will still be able to claim
the credit on their tax return.

Form W-5, Earned Income Credit Advance Payment
Certificate, is no longer in use.

Not~~e 1015 ~Re~. 12-2o~i~
Cat. No. 205991
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Haw dogs it work?
A diauessed puen~ ~•ho is unablz or
uma~lling w care for a bsbycan k~ally;
cunG~kn~ially, and sa[rly suucndcr a
baby ~virhin chmc days ('2 6oura) o£

birch. Tlw: Irdby muse be han.3cd m an

emplo}ze at a hospital or fire section in

Los Angeles ~:oung~. As la~ig as ~e

baby shwv~ nu si},•n oCabusr or naglcsl,
no name of o~hri inCurmauun is

rcquinii in rase ch.: ~rarcntch-ang.:s his

or her mind. ac a laa~ daEe and wants the

baby' bark. apf} will usa bracele~s ro help
ctxlncG l~lom W r2c~ ut~1CG ~7t]c

brac;rlci will br placzil on iho baby, and
n matching hraccicc will bC glFCll tp CI7L'

parrn~ or oihrr sairendering adult.

What if a parent wants
ilte baby t~adt?
Parrniy who change ~hrir minds can

br~rin the. prcxrss ~f reclaiming ihcir
babywichin 14 days. Thc~ parcrtu
should ~-~ll nc~ i,nx Mg~lce C~,unty

Lhpazrmrnr oF!Childirn and l~amity

Sznlees ac 1.8U0-54U-4000.

Can only a parent
bring in ifie baby?
I1u. V~hilc in must cases a parent will

bring in ~hc baby, chc law alloaK ~nc~r

penplc mbring in dx Irrby if dky ha~c

lawful tuscod};

noes the parerrt ar surrendaring
adult haae to caH before
brlr~ing in tfr~ baby?
[~o. 1'1 ~imnr or surnudcruig adulr eau

Urirtg in a baby airy[imq ~4 hours a may,
7 ~a}~s a ~~k, ae long as Abe paren~ or

surrendning aduh sucranden the baby

to someone. who works al the hospital
or rlre SLaliun.

EXHIBIT D

Does tf~e pent or surrer~lering
aduR have to t~fl anylfiing to
the people taking the baby?
No. I k~wcvcr, I1C~!C~sICtI tlf FI IY: SC1UM1

~~crFOnncl sill ask chc currcndcring pony

m 611 out a questionnaire designed to

gather imporu3n~ mcdirdl lusWry
inCurmatiun. which is t~ccv nscfi~l in

caring far t~tc !>ahy. The c~ucecionrrairo
i~kludce a ~cctmpcd r~urn cn~:la~x; and
cam be soar in n~ a lacer time,

What f~{~ens M the ba6Y2
The lrahy will Ix ~~xamin.;d and given

rtkdiunl crcaam~n~. U~mn rckaa fmm

the haspical, social corkers immedia~efy
place rho baby in z safe and loti-ing borrx
axxl bran the adupuun process.

What happens to the parerrt
or surrenderir►g Mutt?
Ono: the ~ru~nt nr surrc~x3cring

adult surrenders the baby co hospital

or fire starion Personnel, dory may

bra vr• a1 any time.

Why is California doing tfii~?
Thr. p~upwc oC the Safely Surrr.~JereJ
I~hy Iaw ig cu proncr ba~iics from
ficing alxindoncd, hurt nr killed by their

paren~s, loo may l~cY heard tragic

ssories of babies lef~ to dumpners or
public baihnwms. TLcic parents may

have. kx~cn cadre xva~ emotivrel
dis~n.-~c. Tlx moihc~s ntixy have I~iddcn
their pn-ynaixias, fearful ofwhutwould

hu~~pcn if their familiis fi~und nut

Hcr.~use they w*crc afraid and had rx~

one or nowhere w turn foi help, they
abandoned their babies. Abandoning a

bal+y is illegal and Flags ~hc bakry in
cxtrcm. danger_ Too often, is ri-~ul~s in
dt~ h:il~~s death. T6c Safi-ly

Su~nc3c:eJ ~3aby law pievrnts this
rragcdy from w~cr ha~~~xning again in
(:alifemia.

~( ~~bys sta ~~ y
Euly R ~hr. mumi o nn April 7, 2005, a healthy baby Iwr w;u Sa(r.~y sUC[rnclrir<I iy nueses ai Hrrboc-
[>CI.~ M~ical C.cn~r. The woman wl~o bmughc ~hc lr~hy m the h~~apiral i3cnrifiai hcr.~lf ax d~c b~liyjA acne
and stated the haby's mother had asked her co bring the baby m die h~spicul nn her tiehselF '1'{~e acne evas giren a
bracelet. csith a namber matching the anklet placed on ~ht babe: this would pro~~ide same idenriticarion in the event the
mothcrchan~ed her mind a6ou~ slirrrndcring iht baby and ivi~rd io ce~:laim the baby in the 19-clati period allu~vccl by the
La~v. The auai was also pcnvide~ with a mcalical qursuun:raiie em1 said she wwild ha~~e ih+~ mo~hrr cromgleir. anil m:ul back in ~
chi ~dm~n~l riurn cmrl~~k pmvi~e~. The Ls~h~ was ~~zamirnd by m~dital ar~ff acid pmnnuncyi h.~lchy and full-c rm, ifc war. plarcd
with a laving Frm ly civic had Ixrn ap~tnwd m adorn l~im by dit T)~~raRn,r„c ~f Child.rn ;u,d Family Sc,Vic._~.
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~~dmo iuncians?
F~ p:~dielmul~ wn ~iCK:uli~es yue nu

pueda n nn quiera cuidar dt su recifn

nacKlu pucxle cnlregazlo en forma legal,

wnfic6zncia! y Segura dzncta de log ties dfas

(;'2 lxxas~ dd nuimicnto. El bcbc <Irbe scr

entregado a un empkxdo de tu~lquier

hospi~al o cuaitzl de bomberos del Wndado

3c T.na :~~gdcs. $rcm~~~ quc cl bclx: n~~

p~ndc signux do abuse cs negl~~ncix, nos

G.r'r nxcs~rin suministrai nnmhrca ni

informs:-~¢n alguna. Si d p:ulceJmadn
cambia de opini6n pauaua~menu y desea

recuptrar a su ~bS, lus lrabajaclores

utiliyarin hra~alcu.-c pars prxicr~incularlos.

El beb~ pevaGl un bruakC~ y el
padnlm~ln; n cl miulca qua b cntrguc
rccbir'a un br:u.~lale iguaL

~Qu~ p~sa si el padre/matlre
d~ea recuperar s su beb~?
Lw paJtcs rluc c=am6icn tic upinM:m

puedcn wm.nrar cl procrsu d~ ~tla~usr a

su recifn racido dzniro de los 14 dtas.

T„isttos ~~adn:,v dchcrlo Ilamar al

Uepar[aunznw da 5eivicios pars Nifios y

~amilias (Ik~xirtnw:nt oFCl~ildren a~~d

Funilr Setaioesj drl (:ondatlu 1r Lea
~n~cicA al 1-H(N3-540-4(N10_

iS810 las padres t~dran Ilevar
8~ fP.~~tl (18CI[~Q?
Ao. Si bier en b cuayoxia de los casos
w>n lcr,9 ~vadrec Ina glue Ilcv~an al l~lx, la
ley pami~e qple ouasIpersonas to Kagan

Las padres a ~ ad~ito cp~e
eMrega al babe deben Ilamar
antes de flevar at beb~?

EXHIBIT D

ZEs necesaria p~ el padre/
madre o adu~to c5ga alga a las
personas qua r~fl~n of babe?
Itiu. Sin emba~yu? d penal dcl 6e~spi~al v

cuar~l dz bombzros le padiri a la persona
quc cnlrcgi~ al bc}x' yur. llcnr• un

cuestionario ton la tinalidad de ixcabar

anceczdznusmEdicos unponan~as, qua
resultan da gmn utilidnd Sara cuidar hen

tlal bcbc. EI t~uesuunariu inc~luyc un wbre
u,~ cl sslln jMaral p~edtr ~saraarvprlh ~n
u~rc~ mvmenw.

gQu~ pasara can e16eb~?
rJ bchc acrl cicaminado y Ic briix~arnn

~tencibn m~di~a. Cuando le des zl alts del
hospital, lns crahajaiorcs a~cialcs
inmcdalamcntc ubiraz5n xl babe en un
hng3r mum dnnd,- ~arS bicn atcndic~ti, y

ae cwmen~aza al Proccxu ale ;uluprion

~Qu~ pasar~ con ~ padreimadre
o adulto qua entregue al beb~?
Una Fez quc los padres o adulro hapan
cntrc~n ~l hcU al ~x~nal dcl hriapital n
cuuTZl de bomberos, pu~en irsz en
tua~l~W~r ftlpmcntQ.

gPor qa~ se est~ hacisndo esto
en California? 7
La finalidad de la Ley de Entrega de lSeb~a
xin Pdigto cs pnncgct a Iw bcbcs paza yuc

no Sean ~andon~dos, lascimxlos o
mucrc~n pnr sex padrcx. I;~cd
probablemen~e hays e~uchado hisrorias
tragicaF sobrc l~cbca abandanados ca
basuRrcmocnhafinapuhlic:oc Ix~spadr,~c
cic exris bcbcx probeb~emrme hayan e~ra~lu
pasando ~xrr dificulrades emx~onales
~rarn. Las madccx Fucdcn ha6ac ucul~adu

Vo. ~;1 padre,'madre o adul~o puedz Ilevar su embazazo, par tamot a to qua p~saria si

al 6cbG rn ~u~lyui~r m~~m~mu, las 2~
horas del dix, los 7 die de la sen~ana,
sirmpro p cuaixio cnrtrgucu a su l+et+~ a un
cmplcaa~~ ~1 hospital n cuarccl do
bumEx'cus.

I~S~vri~x u~ bet e
.A l:~ manana irmpranu clef dia 9 de abiil tle 2005, sr rn~re~;b un tccirn nac-utu sal~xlablr. a las enfermeras dr.!

l l~d~ar-UCTA lrfcdiral C',~nrcr. Ta mujrr qur lkw~li cl rcicn r~aado al hckq~ra) a: dia a conoccr camp la da dcl

6eh~, y dij~ Sue la madre le habits rcdido due Ilc~ara al bebE al hospital en su nomhre. 1 e entregamn a 1n oa un

btazalere coo un nnmero qua coincidfa cats la palms del 6ebF; eaoo setei~ia coma idendhcaci6n an caso de qua la mac

rambiara ek upmi(n ~n Irspe~u a la rnirc~ drJ babe y ~icaacliera crcvpc~acl~ tleniro deb pesiculu de 1Z dias yur Fcxm

lcy: Tambi6n 1t tlirmn a la pia un cuesliamrio meeluo, v eJla cliju yuc ~a made 1~ llcnaria y Iv rnviaria Jr. rirlla Jenin

franquea pugui~ qua I:- 1raUfan a-I~adn. P.I ~xi~nrral m~tiiic~ ~~minq ul lirlic yam, dcnrm n~ qur.Kralxi xalu~al~lc p a r4i

ubictdn ccm una U~una Fainilia Luc ra hal~ir side a}>mlr.~ ~xii~a adc+pc rl~ hnr el Tk~~r~an,~-nu, ~ Sc~vians pair N~n~., y .,..~....,..~

qua ~amilias ac cnicraran. rlban~k.~narun a

sus btbfs patqu~ tenian miedo y no renian
nadK a gnicn pedi~ ayi~da LI abar~daiw

do un rci.:n nacidn cs ikgal p pone al la.6c

cn una silauir`~n do ~clibrtn cxtromo. IVluy

a mcnucio cl ahandono ~mmc¢ Ia mw.rn:

dcl lxlk. l.0 [~y do F.nacga de i~x~a yin
I'digr~ impi~lC yue rucl~a a s7K•ul~c Gsia
tragodia en l:alitomia.



EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part); 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the county of Los Angeles or any public entities for which
the Board of Supervisors is the goverr~ng body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to California
Revenue and Taxation Code section 2922; except for any property tax obligation
dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within 10 days of notice by the County by paying the outstanding
County Property Tax or making payments in a manner agreed to and approved
by the Treasurer-Tax Collector, may subject the contract to suspension and/or
termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel, issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor;

3. A purchase made through a state or federal contract;

4. A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process.

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and inter-member with
existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section P-2810 or a successor
provision;
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EXHIBIT E

12. Anon-agreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in
a manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1
(part), 2009.)

P:~aspub\CONTRACTWLL OTHERS\CONTRACTING FORMS\RFP\11 Exhibit E_Default Tax.docx
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Service Route Description and Schedule
,~;:

Los Nietos Los Nietos Whittier Shopping Edwards Sorensen Shopping

1Vliddle School Community Manor Center Middle Park Center
Center Norwalk BI School

2:35 2'40 2:45 2:48 2:50 2.52 2:57

~ 3:05 3:10. 3:15 3:20 3 22.__..._ 3:27
335

~~ _.._.__K -
3:40 3:45

_..__3:.18 , _
3:Sd

_~ ..
352_ __ 3:57=

4:05
__ ___.

4:15
.__348_ _ .,.

420 4 22 4:27

~ 435
.. _4:10_. _
4:40 4:45

_ .__...418
4:48 4:50 4:52 4:57

~ 5:05 5:70 5:15 S 18 520 S 22 5:27

~ 5:35 .~5~40, _., ., ..,.. 5:45
_.__ 

_...5 48._ _... 5:50 5 52 .. _. _ 5:57

6:05 ...,6:10. _ ...._.._.... 6:15 ....6 18._..._. _...._. 6:20 ~_ _ 6:22_........_.. _ 627

1:05 1:10 1:15 118 1:20 122 127

135
_~. _ _ ..

1:40 ~. 1:45
__ _ __e_~

1 48 .,.._.........._ 1:50
_ _

152 _ _.__.. 1:57

O 2:05 2:10 2:15 2:18 2:20 222 2:27

235 2 40 2:45 48,_...__~._... 2:50 2 52...._ 2:57

~ 3:05
__ .. ..._.....,,,._

3:10 3:15
_.~_._2

___3 18 _,_ 3:20
...,_.

3 22 _ _ _ 327

~ 3:35 3 40_ _,_ 3:45 _.__ 3 48 __._.. _.._.,__, 3:50 3 52 _.._ _...... 3:57

~tq__._,._.4:05 4:10 _ .. 4:15 4:18_.____._,___ ...._.. 4:20 _ 4_.22 _ 4:27

435 4:40 4:45 4:48 4:50 4:52 _ 4:57.

For more information
call (626) 458-3909

Regular Hours
Monday - Friday

Z:35 p.m. - 630 p.m.

Summer Hours
June 20 - September Z, 2011

Monday - Friday
1:05 p.m. - 5:00 p.m.
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EXHIBIT G

COUNTY-PROVIDED SERVICE VEHICLE SPECIFICATIONS

Vehicle Information

The County plans to provide two service vehicles for the Children's Court Shuttle as
shown below:

ID Make Model Year VIN#

L-206 CHEVY C4500 2010 1GB9G5AG1A1104623
L-207 CHEVY C4500 2010 1GB9G5AG9A1104806

• 25-foot Cutaway-Bus
• Low emission, alternative fueled Propane-powered (LPG)
• Passenger pull cord system
• "Stop Requested" sign
• Public address system with gooseneck microphone
• Backup alarm
• Driver side viewable backup camera
• Fully automatic wheelchair lift
• ADA-compliant securement system for two (2) wheelchair passengers
• 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit
• Fare Box
• Bike Racks (that will support two standard-sized bikes)
• 17 passenger seats

Note: Useful Life for Vehicles L-206 and L-207 are fora 7-year period from November
2010.

P:IASPUB\CONTRACTIERIC\LOS NIETOS~2011\01 RFPIEXHIBITS\EXHIBIT GCOUNTY-PROVIDED VEHICLE SPECS.DOC



EXHIBIT H

CONTRACTOR-PROVIDED SPARE SERVICE VEHICLE REQUIREMENTS

Vehicle Requirements

• 25-foot Cutaway-Type 3 Vehicles
• 22 passenger seats or 16 passenger seats with two wheelchair positions
• Folding seats are provided in the wheelchair area which cannot be used while

wheelchairs are on board
• Vehicle shall be seven years old or newer with no more than 200,000 miles
• Fuel type: Alternative fuel is preferred. Gasoline fuel is acceptable. No diesel

fuel (including bio-diesel) is acceptable.
• Minimum 14,000 LB GVWR
• Vertical stanchions
• 86,000 BTU passenger area air-conditioning system
• 24,500 BTU passenger area heating system
• 35,000 BTU passenger area heater
• Passenger pull cord
• "Stop Requested" sign
• Public address system with gooseneck or wired microphane
• Backup alarm
• Ricon model model S-2005 (or equivalent) fully automatic wheelchair lift that

includes a manual backup, handrails, California brake interlock and lift pad kit
• ADA-compliant securement system for finro (2) wheelchair passengers
• 10 Ibs. ABC Fire Extinguisher, first-aid kit and reflector kit
• Inside and outside signage
• Fare Box

P:WSPUB\CONTRACT~ERIC\LOS NIETOS~2011\01 RFP\EXHIBITS\EXHIBIT H CONTRACTOR SPARE SERVICE VEHICLE
REQUIREMENTS.DOC



EXHIBIT

SERVICE VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No

Checked By

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield
Windows
Body-Front and Sides
Body-Rear
Fuel Filter Area
Wheels
Rubber/Vinyl Parts
Destination Sign Area

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grabrails
Information Display Area
Schedule Holders)

Subtotal

Total

OVERALL RATING

VERY GOOD

ACCEPTABLE

UNACCEPTABLE

P:IASPU6\CONTRACIIERIC\LOS NIETOS~2011\01 RFP\EXHIBITS\EXHIBIT I SERVICE VEHICLE APPEARANCE CHECKLIST.DOC
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PREVENTIVE MAINTENANCE

INTRODUCTION

EXHIBIT J

The Contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,
cleaning, parts, supplies, labor, maintenance, major components, and component
rebuilding and replacement, .along with the necessary service facilities to provide the
maintenance required for the operation of all equipment and Service Vehicles pursuant
to this Contract.

Routine preventive maintenance and servicing is required on all Service Vehicles for
this Service as recommended by their Original Equipment Manufacturers) (OEM). The
Service provisions below represent the County's recommended preventive maintenance
schedule. If OEM's preventive maintenance schedule is more stringent than the
County's, the Contractor shall follow the OEM's recommendations. If County's
recommended preventive maintenance schedule is more stringent than the OEM's, the
Contractor shall verify with the County as to which recommended preventive
maintenance frequency is acceptable prior to deviating from the County's
recommendations. Adherence to a preventive maintenance schedule shall not be
regarded as cause for deferred repairs. Non-safety repairs may be scheduled and must
be made within one week of being identified.

SECTION 1. SERVICE PROVISIONS

The Preventive Maintenance Inspection (PMI) services to be provided by the Contractor
shall consist of levels hereinafter referred to as "DVIR," "I," "J/A," "B," and "C" PMI
Services. These inspections shall be conducted at vehicle mileage or time intervals as
described herein.

A. PMI Service Sequencing

1. Daily Vehicle Inspection Report (DVIR) is a legally required document
prepared each day by the Service Vehicle operator regarding the Service
Vehicle operated. Copies are to be retained by the Contractor. ~ and
all repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent "I"
service may be required by the Contract Manager depending upon
demonstrated Service Vehicle condition and/or reliability. This inspection
shall be documented and shall indicate all problems found,
maintenance/repair required, and maintenance or repairs performed.

3. "J/A" inspection occurs every 30 days regardless of mileage. The "J/A"
service occurs as part of every "B," and "C" Service inspection.

1 of 10



EXHIBIT J
4. "B" service occurs every 24,000 vehicle miles or eight months, whichever

occurs first. "B" service occurs as part of every "C" Service inspection.

5. "C" service occurs every 48,000 vehicle miles or every 16 months,
whichever occurs first.

6. PMI service sequencing (repeats each 48,000 miles).

PMI Service SERVICE Miles Or Maximum Days Joint PMI Services
DVIR N/A Daily

N/A Weekly
J/A 3,000 30 Days maximum
B 24,000 240 Days maximum I and J/A
C 48,000 480 Days maximum I, J/A and B
DVIR —Daily Pre-Trip Inspection by operator

Insaections/PMI Services

1. Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

Contractor shall ensure that their Service Vehicle operators perform the
DVIR in accordance with 13 CCR Section 1215(a) and California Vehicle
Code, Section 34500.

Contractor's Service Vehicle operators shall conduct the mandatory
"Pre-Trip" and "Post-Trip" inspections of their assigned Service Vehicle
prior to, and immediately after, operating the Service Vehicle on a given
day. These inspections must be performed each day the vehicle is used.
The DVIR report must be signed by the assigned Service Vehicle operator
of the Service Vehicle. The DVIR report is required as a matter of record,
whether or not any defects are found. When defects are identified and
listed, the DVIR must be routed to the Contractor's Repair Facility.
The Contractor must maintain and retain these inspection/service records
as required by law.

These Pre-Trip and Post-Trip inspections are both a maintenance
inspection and an operational inspection of the Service Vehicle by the
operator. Further details of the DVIR inspection are set forth in Exhibit A,
Scope of Work; Section G, Vehicle and Equipment Maintenance;
Subsection 4, Daily Pre-Trip and Post-Trip Vehicle Inspection and
Servicing; Section O, Service Records and Reports; Subsection 2.c, Daily
Pre-Trip Service Vehicle Inspection Reports.

2. The Contractor shall perform the PMI service level "I" in accordance with
13 CCR Section 1234(fl and California Vehicle Code Section 34500.

2of10



EXHIBIT J
The inspection must be a matter of record. The "I" inspection is to be
performed at least every 7 calendar days utilizing qualified and Automotive
Service Excellence (ASE) certified maintenance personnel. PMI service
Level "I" shall include, but is not be limited to, the following:

• Inspect engine accessory drive.
• Inspect, measure and record drive belts condition and belt tension.
• Inspect the engine and accessories for leaks.
• Check and top up engine oil level.
• Check and top up engine coolant level.
• Check and top up transmission fluid level.
• Check and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).
• Check all directional signals and flashers.
• Check headlights, marker, stop, turn, tail lamps, and reflectors.
• Replace lights, lens, and/or reflectors as necessary.
• Check and replace interior lights and lens as necessary.
• Check brake operation.
• Check parking brake operation and condition.
• Check the functioning of instrument cluster gauges and warning

lights.
• Check tire pressure and adjust to specification.
• Check tire tread, remove debris, and check for damage and uneven

wear.
• Check tires for sidewall damage.
• Inspect wheels and fasteners.
• Check for wheel bearing oil or grease leaks.
• Check horn operation.
• Check "back-up" alarm and safety device operation.
• Check condition and mounting of fire extinguisher, first aid kit,

bodily fluids kits) and wheel chair tie downs and record.
• Check operation of all doors.
• Check wheelchair lift operation.
• Check wheelchair lift interlock operation.
• Check operation of all emergency escape windows and alarms.
• Check windshield wiper and windshield washer operation .
• Check and record AC system operation effectiveness.
• Check under vehicle for any fluid leaks.
• Check cleanliness of the vehicle's exterior and note any body

and/or decal damage.
• Check cleanliness and condition of vehicle interior.

Plus other additional items deemed appropriate.
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EXHIBIT J
3. The Contractor shall perform the PMI service level "J/A" in accordance

with 13 CCR Section 1232(b). The inspection must be a matter of record.

The "J/A" inspections are to be performed simultaneously at least every
30 calendar days. These services shall include, but are not limited to, the
following items:

• Change engine oil.
• Replace engine oil filter(s).
• Check, adjust, and record engine idle speed.
• Check engine throttle linkage operation.
• Check transmission fluid level.
• Pressure test radiator and radiator cap.
• Check and record coolant percentage, protection, and condition
• Clean radiator of bugs and debris.
• Check or inspect all hoses and lines for condition.
• Inspect accessory and drive belts for condition.
• Measure belt tensions and record.
• Inspect and lubricate chassis, front and rear suspension

components.
• Inspect shock absorbers for damage or leaks.
• Inspect suspension.
• Lubricate front axle spindles.
• Check and tighten spring axle bolts as necessary.
• Check exhaust system for damage and/or leaks, and correct

deficiencies.
• Inspect steering box and steering box mounting.
• Inspect and lubricate steering u-joints.

Check steering linkage for wear or damage.
• Lube steering linkage.
• Road test for steering and suspension condition.
• Inspect brakes for operation.
• Check brake fluid level or test air brake system.
• Check disc brakes for wear and record percentage of remaining

pad and/or lining.
• Adjust brakes as necessary.
• Inspect brake system for leaks, check air or brake fluid levels.
• Check and service slack adjusters (if equipped with air brakes).
• Check and adjust parking brake, as needed.
• If equipped with air brakes, check, clean or replace air compressor

filter.
• Inspect and lubricate driveline and u-joints.
• Check differential oil level.
• Inspect vehicle safety devices and/or equipment.
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EXHIBIT J
• Inspect vehicle wiper/washer operation and fluid level.
• Check battery mounting and hold down(s).
• Check battery terminals and clean or replace as necessary.
• Load test battery(s) and record reading.
• Check and record battery(s) specific gravity.
• Clean battery surface and terminal connections.
• Check battery water level.
• Check accessory drive belt tension, measure, record and adjust as

necessary.
• Inspect accessory drive belts for wear and tension; record result

and adjust as necessary.
• Inspect tires and rims, for damage, wear, cracks, missing lug nuts,

broken studs, etc.
• Inspect tires, for damage, wear, and/or debris; if irregular wear

present, perform alignment.
• Measure and record tire tread depth (including spare tire).
• Check and record tire pressures (including spare tire).
• Torque and record tire bolt mounting.
• Inspect exterior lamps for operation.
• Inspect exterior mirrors and check operation.
• Inspect interior lamps for operation.
• Inspect dash panel and check operation of all switches, gauges and

lamps.
• Inspect upper (overhead) panel for operation of all switches gauges

and lamps.
• Inspect all doors for adjustment and smoothness of operation.
• Inspect and lubricate door hinges, pins and/or bushings.
• Inspect wheelchair lift for operation and adjustment; including

interlock device.
• Cycle wheelchair lift in manual (emergency) and check hydraulic

fluid level mode.
• Clean and lubricate wheelchair lift.
• Inspect window glazing and windows for operation and/or cracks.
• Operate emergency escape windows and test alarm.
• Inspect seats for damage, soiling.
• Inspect floor covering and step treads for damage.
• Test and record HVAC - Measure and record A/C output

temperature front and rear.
• Clean immediate area surrounding rear heater unit.
• Inspect fire extinguisher.
• Inspect other vehicle safety devices/equipment.
• Inspect wiper, washer operation, fluid level.

Plus other additional items deemed appropriate.
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EXHIBIT J

Note: "A/J" inspection/service repeats with each "B" and "C" service inspection.

4. "B" inspection/service (24,000 miles/8 months) includes, but is not limited
to, the following items:

• "A/J" inspection;
• Engine fuel filter, replace (primary).
• Engine fuel filter, replace filter element (secondary).
• Replace engine air filter.
• Replace spark plugs (non-diesel powered engines).
• Replace transmission filter and fluid.
• Replace power steering fluid and filter.
• Balance and rotate tires.
• PerForm a full "four wheel" alignment.
• Replace brake fluid (hydraulic).
• Replace air dryer filter (air brakes).
• Repack front wheel bearings.
• Check all fuel lines for leaks.
• Check fuel line attachment points to chassis.
• Inspect tank and lines for damage, fractures, and/or rust.
• Check fuel tank valves and fittings for leaks and operation.
• Check spark plugs for excessive gap, heavy deposits on electrodes

and/or electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• "B" inspection.
• Inspect differential, change oil.
• Replace in-tank propane fuel pump filter.
• Replace in-line fuel filter.
• Inspect and replace spark plugs.
• Inspect spark plug wires.

Plus other additional items deemed appropriate.

6. Every Third "C" Inspection or service (144,000 miles/48 months) includes
but is not limited to the following items:
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EXHIBIT J
• Every third "C" inspection, replace spark plug wires with OEM spark

plug wires.
• Replace engine coolant.
• Flush engine block.
• Replace engine coolant thermostat.
• Replace coolant hoses, clamps.
• Replace accessory and drive belts.
• Change differential oil.

Plus other additional items deemed appropriate.

C. Services Not Included

The following services shall be performed as required and may or may not be
part of the Contractor's regularly scheduled maintenance.

• Tire replacement.
• Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.
• Mechanical failures) and/or "Road Calls".
• Damage to mechanical components due to abuse, vandalism or accident.
• Damage to body/cosmetic appearance.
• Service Vehicle washing and cleaning (exterior and interior).
• Re-charging the fire extinguisher and/or fire suppression items or systems.
• Labor and/or materials required to transport Service Vehicles for the

purpose of service or repairs.
• All manufacturer's recalls and/or repairs covered under warranty.

D. Parts Not Included In PMI Service (Contractor Supplied)

The following parts shall be maintained and replaced as needed on a day-to-day
basis by the Contractor's sole expense.

• Head lamps.
• Clearance lamps.
• Turn signal lamps.
• Reflectors.
• Interior lamps.
• Dashboard and all indicator lamps.
• Windshield wiper blades.
• Mirrors.
• Other consumables, except as covered by warranty.
• Fire extinguisher.
• First Aid Kits.
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• Seatbelts, latches, Q-Straints, Torso Pads, etc.
• Methane Detection Systems.
• Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles).
• Wheelchair tie-down belt replacements.
• Tires.
• Cleaning materials.

Parts Included

The following parts shall be provided under either PMI Service or regular
maintenance services performed by the Contractor:

Engine: Engine oil filters)
Air filter element
Fuel filter elements)
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filters)
Brake fluid

Transmission: Transmission oil filters)
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals and/or hubcaps
Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery(s)
Battery water (distilled)
Battery terminal spray/protectant
Windshield wipers and washer fluid

Miscellaneous hoses/flex lines and washer that have a replacement requirement
as part of the PMI Service schedule.

Miscellaneous seals and gaskets that have a replacement requirement as part of
the PMI Service schedule.

Miscellaneous engine accessory drive belts as part of PMI services schedule.
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EXHIBIT J
The following parts shall be provided by Contractor only as part of a PMI service:

A/C Compressor tube oil and Freon #R-134a refrigerant

SECTION 2. OIL ANALYSIS

A sample will be taken by the Contractor utilizing personnel and sample-taking
processes that have been approved by the County. Within one business day of taking
the sample, the sample must be delivered to aCounty-approved analysis facility for
processing according to the following schedule:

Engine Oil: Sample requirement is one week or 500 miles prior to each "J/A"
service/inspection (each oil change).

Transmission Oil: Sample requirement is one week or 500 miles prior to each "B"
inspection/service, not to exceed 24,000 miles between samplings.

The Contractor shall inform the Contract Manager, at least seven calendar days in
acvance of the Engine Oil and Transmission Oil sampling dates. At Contract Manager's
option, County personnel may be on-site to observe the Contractor's sampling
procedures.

The Contractor shall provide or shall cause to have provided to the Contract Manager a
copy of each analysis generated within one business day after results of said analysis
are known or returned to Contractor by the oil analysis vendor.

SECTION 3. RECORDS

Individual PMI Service records shall be maintained and retained by Contractor. The
records shall be maintained in a manner consistent with CHP terminal inspection
requirements. Records small be maintained for all "DVIR," "I," "J/A", "B," and "C"
inspections and/or services plus any maintenance/repair conducted.

The Contractor may be required to provide a copy of each PMI inspection/service
activity to the County at the following address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Transit Manager
P.O. Box 1460
Alhambra, CA 91802-1460
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EXHIBIT J
SECTION 4. TRANSFER OF COUNTY VEHICLES

The following applies if there is a change of Contractor and if there are County Service
vehicles:

• The maintenance and repair records of each County Vehicle are County
property. A legible copy of all maintenance and/or repair records shall be
provided by the Contractor to the County when the vehicles) is/are released to
the new Contractor who will be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8/32 of an inch
of tread. No one tire shall have less than 5/32 of an inch of tread at any point.
The tread depth of each tire will be measured at three points and averaged.

• Tires with less than 5/32 of tread depth will be replaced and the County shall
deduct the cost from the Contractor's final invoice(s).

• The brakes shall have a minimum of 30 percent of their lining shoes or pads at
each wheel position. The brake material grade shall be specified by OEM.
Brake drums and/or rotors shall not be excessively worn, grooved or discolored
from excessive heat. Drums and rotors shall be within their manufacturer's
acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the minimum
standards listed above, the items will be replaced and the cost to repair or
replace any of these components will be deducted from the Contractor's final
invoice(s).

P:WSPUB\CONTRACIIERIC\LOS NIETOS~2011\01 RFP\EXHIBITS\EXHIBIT J PREVENTIVE MAINTENANCE.DOC
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DRIVER'S DAILY VEHICLE REPORT

BUS NO. MILEAGE

OPEN HOOD 8~ CHECK!

❑COOLANT, OIL, BATTERY, WASHER
FLUID LEVELS, FAN BELTS &WIRING

ENTER BUS &CHECK!

❑STEPS, GRAB HANDLES & RAILS,
WINDOWS, WARNING DEVICES, FIRST
AID KIT, FIRE EXTINGUISHER,
CLEANLINESS & INSIDE EMERGENCY
EXITS

❑WHEELCHAIR LIFT/RAMP OPERATION
AND SECUREMENTS

RECORD ODOMETER READING

❑CHECK IF PMI SERVICE IS DUE
SHORTLY

START ENGINE ~ CHECK!

❑NEUTRAL SAFETY SWITCH OPERATION
❑GEAR SHIFT LEVER OPERATION
❑SERVICE BRAKE WARNING BUZZER &
LIGHT

❑BRAKE INTERLOCK
❑STEERING WHEEL PLAY
❑WINDSHIELD WIPERS AND WASHERS
❑HEATER AND DEFROSTER
❑HORN
❑SERVICE DOORS (OPEN &CLOSE)
❑ALL MIRRORS
❑WATER TEMPERATURE, FUEL, VACUUM,
OIL OR AIR PRESSURE GAUGES

❑PARKING BRAKE WARNING BUZZER &
LIGHT

❑SEAT BELTS)
❑SERVICE BRAKES

REMARKS:

DRIVER'S SIGNATURES) TIME

4

EXHIBIT K

DATE

DRIVE BUS FORWARD 8~ APPLY BRAKES
ACTIVATE ALL LIGHTS &CHECK!

❑AMMETER, ALL INTERIOR LIGHTS,
HEADLIGHTS, (HIGH & LOVE! BEAM
INDICATOR)

SET PARKING BRAKE, PUT TRANSMISSION
IN NEUTRAL WITH ENGINE RUNNING &
ALL LIGHTS ON, CHECK FOLLOWING
EQUIPMENT OUTSIDE BUS

❑RIGHT FRONT WHEEL AND TIRE
❑RIGHT SIDE MARKER LAMPS
❑TURN SIGNAL LIGHTS AND REFLECTORS
❑RIGHT REARVIEW MIRROR &MOUNTING
❑HEADLIGHTS &TURN SIGNALS
❑CLUSTER, CLEARANCE AND I.D. LIGHTS
❑DESTINATION SIGN OR IDENTIFICATION
SIGNAGE

❑WINDSHIELD
❑LEFT REARVIEW MIRROR &MOUNTING
❑LEFT FRONT WHEEL AND TIRE
❑DRIVER'S SIDE WINDOW
❑LEFT SIDE MARKER LAMPS & TURN
SIGNAL

❑LIGHTS AND REFLECTORS
❑LEFT REAR WHEELS AND TIRES
❑EXHAUST SYSTEM CONDITION
❑LOOK UNDER VEHICLE FOR LEAKS
❑REAR CLUSTER, CLEARANCE AND I.D.
LIGHTS

❑TAILLIGHTS, TURN SIGNALS &
REFLECTORS

❑RIGHT REAR WHEELS AND TIRES
❑FUEL TANK FILLER TANK CAPS

CONDITION OF THIS BUS IS:

❑SATISFACTORY

❑UNSATISFACTORY

MECHANIC SIGNATURES)

2

DATE REPAIRS COMPLETED:

P:WSPUB\CONTR4CTIERIC~L05 NIETOS~2011\01 RFP~EXHIBITS~EXHIBIT K- DRIVERS DAILY VEHICLE REPORT.DOC
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EXHIBIT L

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent Contractors' or Subcontractors' employees
servicing or operating Service Vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication, which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Any Medication,
Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to:
(1) initiate substance abuse testing as described herein below;
(2) immediately suspend any personnel testing "positive" for
substance abuse from servicing or operating Service Vehicles
pending review pursuant to the procedure described herein below;
and (3) absent overruling on review to permanently prohibit such
person from servicing or operating Service Vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for
All Personnel Entailing Urinalysis and/or Blood Tests

Pre-employment testing of job applicants, independent
Contractors' and Subcontractors' employees all as part of the
pre-employment physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job
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EXHIBIT L

applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
0.04 percent shall likewise require denial of the job application.
If Contractor at any time during the period of this Contract uses
or contemplates usage of independent Contractors' or
Subcontractors' employees to service or operate the Service
Vehicles, the individuals who would perform such functions
under such contractual arrangement shall be tested in the
fashion described hereinabove and shall be prohibited from
performing said functions upon testing "positive" for controlled
substance use or blood alcohol concentration in excess of
0.04 percent.

2. Mandatory drug testing within three hours of a traffic accident
or incident giving rise to a suspicion of substance abuse

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
Contractors' or Subcontractors' employees involved in a traffic
accident while operating a Service Vehicle within as short a
time as possible following the accident and in no event to
exceed three hours thereafter.

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
Contractors' or Subcontractors' employees servicing or
operating a Service Vehicle as to whom a report has been
received from the public or from coworkers or supervisors as to
involvement in a physical altercation, being verbally abusive or
otherwise acting in a bizarre manner. The Provider shall make
arrangements to provide for continued public transportation
service prior to ordering the subject individual to report for drug
testing, but shall make every effort to have the testing occur
within three hours of the reported incident.

In addition to the testing required under Subsection 1.b.1
hereinabove, the testing required pursuant to this subsection
shall include testing for the presence of prescription drugs and
other over-the-counter medications, which are known, on
occasion, to cause drowsiness, impairment of judgment,
and/or impairment of physical coordination and activity. This
classification of substance is intended to include among other
things: antihistamines, tranquilizers, painkillers, mood
elevators, and psychotropics.
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EXHIBIT L

All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
shall be immediately suspended from servicing or operating
Service Vehicles pending review pursuant to the review
procedure set forth herein below. In the absence of an
overruling of the suspension pursuant to the review procedure,
the Provider shall permanently prohibit these individuals from
servicing or operating Service Vehicles pursuant to this Scope
of Work.

All persons whose tests indicate ablood-alcohol concentration
greater than 0.00 percent but less than 0.04 percent or show
the presence of a medication known on occasion to cause
drowsiness, impairment of judgment, and/or impairment of
coordination, and other physical abilities shall be immediately
suspended from servicing or operating a Service Vehicle for a
period of 24 hours. These individuals shall be given oral
explanation and warning confirmed in writing and noted in the
personnel file with respect to the potential safety hazard posed
by the involved substance.

3. Non-discretionary, Random Substance Abuse Testing

The Provider shall identify all personnel, independent
Contractors', or Subcontractors' employees scheduled to
service or operate Service Vehicles pursuant to this Scope of
Work and place their names in a data pool susceptible to truly
random accessibility either physically as by placement of cards
in a tumbler or ~,• programming of an information retrieval
system.

Names of individuals shall be chosen for random testing on a
schedule designed to test 25 percent of the relevant personnel
and affected other personnel quarterly, which schedule shall
be set forth in a public statement distributed quarterly to all
personnel and affected other persons. In no event shall the
employee have more than six hours notice prior to his or her
appointment for the test.

The testing shall take place on company time at a location that
does not require the person tested to expend more personal
time in traveling to or from the testing site than would otherwise
be expended in traveling to or from a work location.
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EXHIBIT L

The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection 1.b.1.
Upon evidence of a blood-alcohol level in excess of
0.04 percent or of the presence of any controlled substance in
any tested individual, the Provider shall immediately suspend
that individual from servicing or operating a Service Vehicle
pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,
the Provider shall permanently prohibit any such individual
from servicing or operating Service Vehicles pursuant to this
Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a second test on a urine sample, the second test
shall use a different methodology to assure the validity of the
results.

No disciplinary action set forth herein shall betaken unless the
urine or blood tests "positive" for the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential
Impact upon Public Safety

The Provider shall, upon receipt of substance abuse test
results warranting action hereinunder, notify the subject
individual of his immediate suspension and of the Provider's
intention to prohibit performance of specified duties. The
Provider is not required hereby to terminate employment of the
individual altogether.

c. Institute A Review Procedure

The Provider shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two business days of receipt of the
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EXHIBIT L

notice of suspension or forfeit his right of review. The superior shall
deliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, an
employee representative (who shall bean employee of the Provider),
and a third party chosen by the other finro.

The Board shall decide upon the consequences of the substance
testing set forth in Subsection 1.b above within one week of receipt of
the request for review.

The Board shall hold short hearings at which the individual tested
shall have the opportunity to dispute the fact of substance abuse and
present evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance
abuse will be presumed from the results of the substance test.
Anticipated as the factual basis for rebutting that presumption would
be a contrary test result obtained by the individual voluntarily in a
relevant time frame from a competent disinterested laboratory.

The Board may make ex parte inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question extenuating
circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within one week of the hearing. Atwo-thirds
vote is required to overrule the Provider's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to the
Review Board shall be maintained in a confidential file by the
Provider. The confidentiality shall be of a limited nature. The files
will not be available for public inspection and the information
therein shall not be otherwise published. The County shall have
access thereto, however. Statistics generated without specific
reference to individuals may be published or made available for
public inspection; and the Provider will not refuse to honor a
criminal or civil subpoena relative thereto.

5 of 7



EXHIBIT L

2. Liability

The County shall indemnify, defend, and hold harmless the
Provider, its officers, agents, and employees, from and against
any and all liability, expense, including defense costs and legal
fees, and claims for damages arising from the institution of legal
proceedings challenging the right of the Provider to subject its
employees to mandatory random drug and alcohol abuse testing,
or to require its subcontractors to do the same.
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LOS ANGELES COUNTY MANDATORY
CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

QUARTERLY REPORT

Provider: Reporting Period:

Agreement/Contract No. Project:

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please
complete and submit~one of these forms no later than 15 days after the end of each quarter.

FAX to: (626) 979-5313

I. RANDOM TESTING

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test (25% minimum)

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

11. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

p:\aspub\contract\eric\los nietos~2011\01 rFp~exhibits\exhibit I - controlled substance testing.doc
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EXHIBIT M

TRANSIT SECURITY PLAN

(To be provided by the Contractor)

P:laspub\CONTRAC71Eric\Los Nietos~2011101 RFP\Exhibits\Exhibit M - Transit Security Plan.doc
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3. Letter of Transmittal

We have included our cover letter on the following page.
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Transit America

March 21, 2012

Eric Fong

Los Angeles County

Department of Public Works

900 South Fremont Avenue

Alhambra, CA 91803

RE: RFP # 2012-PA018 Edmund D. Edelman Children's Court/Los Nietos Shuttle Services

Dear Mr. Fong:

Diversified Transportation, LLC, doing business as Keolis Transit America, is pleased to submit the
following proposal for the Edmund D. Edelman Children's Court/Los Nietos Shuttle Senrices for the
County of Los Angeles Department of Public Works. Our proposal meets all the requiremerrts outlined in
this Request for Proposal (and its addendum) and covers the entire Scope of Work and the entire service
area. We are confident that you will find our submittal exceeds the expectations that LADPW and its ridership
have for these services.

Finn Name: Diversified Transportation, LLC dba Keolis TransitAmerica
Address: 6053 W. Century Boulevard, 9"' Floor, Los Angeles, CA 90045
Phone: (310) 981-9500, ext. 180
Contact Person: Mr. Dwight Brashear, Executive ice President, Business Development

(company's authorized represerrtative)

We are truly excited about this opportunity and look forward to discussing our qualfications and approach
more completely in an interview with you and the other members of the contractor evaluation committee.

Sincerely,

__!_J ~•
a

Dwight . Brashear
Executive ice President, Business Development

6053 W. Century Blvd, 9~h Floor, Los Mgeles, CA 90045

Phone: 310.981.9500 —Fax: 310.981.9501 — www.keolistransit.com



4. Support Documents for Corporations and Limited Liability Companies

Limited Liability Corporations

We have included ail requested support documents for our operating entity Diversified
Transportation, LLC in Appendix A to this proposal.
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5. Experience

A. Background

The acquisition of Tectrans, Inc. by Keolis America Inc. (the United States subsidiary of Keolis

Group) offers a unique combination of decades of public transit experience here in the United

States with multi-modal experience on a global level. Keolis Transit America (KTA), the new

name for Tectrans, remains dedicated to providing best-in-class passenger transportation

solutions for our customers through enhanced relationship management, technological

innovation, and genuine care for our employees.

Structure

KTA operates through its subsidiaries, including Diversified Transportation. Diversified began

operating wheelchair-accessible buses in the late 1970s. Diversified was the original provider of

the Los Angeles Department of Transportation Downtown Area Short Hop (DASH) service, and a

key partner in the demonstration and implementation of Access Services ADA transportation in

Los Angeles County. In June of 2006, Diversified was acquired by Tectrans, Inc.,

Through our operating entities such as Diversified, KTA has provided excellent, locally-focused

transit service to communities for over 30 years. With a diverse base of over 100 long term

transit contracts, we have provided a wide variety of transit services, including, but not limited to,

fixed route, paratransit, university shuttles, airport shuttles, non-emergency medical

transportation, in-bound fulfillment center and call center services.

Keolis Transit America

KTA History

Keolis Transit America (formerly Tectrans) is led by a team that brings more than 300 combined

years of experience in the transit and specialized passenger transportation industry, and has

positioned Keolis Transit America as a preferred transportation provider. Our team achieves

success through our focus on the customer along with the application of new technologies and

transportation best practices for both new and current customers.

Our customers have responded to the KTA offering of innovative and customer focused

transportation services, and allowed our company to grow at a steady pace. The following is a

brief history of the KTA organization, providing a summary of significant events in our formation:

t June 2006: Tectrans is formed through the simultaneous purchase of seven transportation

and technology companies operating S00 vehicles, with combined revenues of $32 million.

Contracted fixed-route and paratransit services form the foundation of Tectrans.

~ March 2008: Diversified begins transportation operations for the North Los Angeles County

Regional Center and its hundreds of developmentally disabled consumers. Successfully

transitioning 84 routes over one weekend, with only three months' lead time, Tectrans

completed a full transition, requiring new buses, a new management team, a new facility

including maintenance, networks, and all supporting operations.

diversified K e o Ir s
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1 September 2008: Tectrans is awarded the contract to provide the Bronco Link shuttle service

at California State Polytechnic University, Pomona and provided alternative-fueled shuttle

bus service to and from the local Metrolink station. The program was immediately

successful, generating high ridership and routes were expanded to include a second

Metrolink station and additional hours. The Bronco Link service was recently awarded the

Metro Diamond Award for its innovative rideshare program, and is now the recipient of the

award for two consecutive years.

t October 2010: Tectrans operating companies successfully start up three new operating

contracts on the same day, including Collier Area Transit and Paratransit in Naples, FL; "The

Bus" paratransit service in Merced County, CA; and a conversion of the City of Margate, FL's

fixed-route service from in-house to contracted operations.

• November 2010: Diversified begins service for the Monrovia Transit dial-a-ride and fixed

route services, providing a seamless transition for transit dependent riders.

• December 2010: Diversified begins daily operations of the Pomona Valley Transportation

Authority Get About paratransit service in Pomona, CA, bringing an innovative taxi and bus

paratransit program to life for seniors and disabled riders in the four-city Pomona Valley

region.

t July 2011: Diversified takes over management and operation of fixed-route and paratransit

services for the Tahoe Transportation District (TTD) in South Lake Tahoe, California and

Stateline, Nevada.

1 July 2011: Diversified successfully begins operation of the Florence-Firestone/Walnut Park

Shuttle service and the Lennox and Athens Shuttle service on behalf of Los Angeles County

Department of Public Works, successfully retaining 100% of the current operators, and

transitioning all four County owned vehicles into revenue service without any service

disruption.

• December 2011: Tectrans announces its acquisition by Keolis America, Inc., the United

States subsidiary of Keolis, a market leader in France and a major player on the public

transport spectrum in Europe and worldwide, creating the new entity, Keolis Transit America

Inc. (KTA).

KTA Philosophy

KTA was founded on the belief that transit agencies, municipalities, and other transportation

agencies are seeking a new alternative in the contracted transportation marketplace. Significant

consolidation in the last ten years has left the industry with fewer and fewer alternatives, and

created a void between large multi-national companies (who often seem detached from their

customers) and small local companies (who often lack resources or the capital needed to grow

and evolve as their customers' needs change). KTA is filling that void by providing an alternative

for transit agencies in need of the responsiveness of a locally experienced and managed partner,

yet also need the resources and talent base of a larger company.

KTA is selective about the opportunities we pursue, because we are convinced that you do not

have to be the biggest to be the best.
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KTA Core Values

KTA's Core Values represent the foundation upon which we build our business. We perceive our
relationships with our customers and employees as the keys to our success.

~ Safety: Our commitment to safety will not be compromised. Safety is every employee's #1

responsibility.
1 Customer Focus: We contribute to our clients' success and deliver long-term value. We

provide caring service to enhance the quality of our customers' lives.
• Employee Oriented: We empower our employees to be successful. We promote diversity

and teamwork, provide opportunities for growth, and treat each other with dignity and respect.
1 Integrity and Accountability: We achieve results without compromising ethics. We deliver

what we promise and honor our obligations.
• Responsibility We are involved in the communities we serve, we enhance the

neighborhoods in which we live, and we take an active role in protecting the environment.

Keolis Group

The Keolis Group develops tailor-made mobility solutions to suit individual Iocal requirements. A
market leader in France, and a ma;or player on the public transport spectrum in Europe and

worldwide, Keolis is established in 12 countries, and currently employs nearly 50,000 people.

Keolis Group History

Keolis' history goes back over a century, when its founders were already key players in a number
of different public transport domains. In 1999, Keolis was born out of a merger of major players in
the French transit market

Keolis is currently one of the only players in the transit market with presence along the entire
chain of mobility, located in 12 different countries worldwide. Services offered by Keolis include
operation of over 20,900 buses and coaches (including both fixed route and paratransit), over 80
kilometers (approx. 50 miles) of metro service, 450 kilometers (approx. 280 miles) of tram
networks, nearly 5,000 kilometers (approx. 3,' ̀0 miles) of passenger rail, five airport shuttle
systems, two sea shuttle services and various other park and ride and bicycle services

throughout the world. In 2009, Keolis entered the United States market by being awarded the
Virginia Rail Express, a commuter rail service which transports passengers to Union Station in
Washington DC from the state of Virginia. In 2010, Keolis served over 2.2 billion passengers
worldwide. With the purchase of Tectrans, Inc., Keolis takes the next step in its impressive
record of growth on a global level.

Keo/is Values and Mission

Thinking Like a Passenger

The Keolis Group's guiding principle in the design and operation of public transport networks is to
think like a passenger. Responding to passengers' wants and needs and making public transport

attractive at all times is the primary goal. Furthermore, Keolis is at all times attentive to changes
in lifestyle, society and travelling patterns, and seeks to innovate wherever possible to better
serve the riding public.
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B.

C.

Promoting Innovation

Keolis takes pride in promoting innovation, constantly aiming to provide services that closely meet
the expectations of the travelling public and the needs of public transport authorities. The Keolis
Group employs the latest technologies to make the public transport easy, efficient, stress-free
and fluid.

Community Awareness

Keolis is active within the communities it serves and is committed to their citizens' quality of life.
In addition to specific community involvement, Keolis strives to always make transport accessible
and safe for all, and conscientiously works to improve service, reach and integration, opening up
regions and making them socially and economically more attractive.

Keolis Transit America, through its new association with the Keolis Group, continues to be
dedicated to providing best-in-class passenger transportation solutions for our customers through
technological innovation, enhanced relationship management and genuine care for our
employees. The resources available through KTA, both locally and at a leadership level, are
incomparable in the industry and will allow us to continue to provide our current and future
customers with the safest and most efficient public transit options on the market.

Organization

KlA Capornre Support

Michael Griflus
Chief fxeturrve O/frcer

John Busskohl
Ch~eJOperoting Officer

6arbera Perry
Repiunof Vrce President -

Wesl Operatrons

Exhibit 5.1: LADPW Organizational Chart

Road Supervear Technician

Vehlcb gxra~r

1fTA Caporarc Aaovrces

Owlght Brashear, fYP-Business Aeuelopmrot

~•ew Jones, SVP, Sofety and Ris4 Monogem¢nt

Oan iel Moreno, Dimctw aJ Mointrnonce

Patricia Gaudin, SVP-HR

Dfrk S[hniede~meier, CTO

Frank Noman, CFO

Specific Information Regarding Length and Quality of Experience

Below, we have provided brief biographical information regarding our corporate support team, our
experience operating transit services and information on our proposed management team for this
service.

i
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Corporate Support Team

This team will be available to assist our local management team at all times. Resumes for these

individuals may be found in Appendix B: Corporate Support Resumes.

Barbara Perry, Regional Vice President, West Bus Operations

Ms. Barbara Perry, Regional Vice President, West Operations is a veteran of the private sector

transit industry. Barb graduated with a Bachelor of Arts degree in Human Resources from Kent

State University in Ohio. Over a 27-year career, Barb has operated large fixed-route services in

urban settings like Los Angeles, the San Francisco Bay Area, and provided area oversight for

multiple transit contracts throughout California. With extensive senior management experience in

the private sector including school bus operations, Barb offers a unique perspective on contracted

transportation operations, with the ability to build teaming relationships with customers and riders

to ensure excellent customer service through a partnership approach that ensures contract

compliance. Barb became the KTA Regional Vice President for West Area Operations in 2011,

with oversight and management responsibility for all transportation operations and related

functions in the West Region, by providing direct access to corporate resources. In this position,

she reports directly to the Chief Operating O~cer and serves as the principal liaison between the

local management team and KTA Executive Management.

John Busskohl, Chief Operating Officer

John Busskohl, Chief Operating Officer for KTA, grew up working in a family-owned bus

business, with operations in Iowa, Nebraska, and South Dakota. An Iowa native, John began in

the industry working as a mechanic during high school. John graduated from Iowa State

University in 1987 with a Bachelor's degree in Industrial Engineering. In 1991, John returned to

the family business and relocated to Phoenix, AZ becoming General Manager and co-owner in

1993. After converting the family business to a Coach USA company in 1996, John became a

founding shareholder and operated the company as the Phoenix branch of Coach USA from 1996

until 1999 when he was promoted to Vice President responsible for Coach USA's West Region

operations. During this time John was responsible for oversight of several public transit contracts

including SamTrans, San Diego MTA, LADOT Dash and Foothill Transit. John has experience

managing union workforces and has negotiated contracts with the ATU, UTU, Teamsters and the

TWU. In 2005 John changed roles with Coach USA, taking on the challenge of Vice President of

Sales and Marketing, until he joined the KTA team in 2009 as COO. John has direct oversight

responsibility for all transportation operations for KTA's operating companies.

Michael Griffus, Chief Executive Officer

Mr. Michael GrifFus, Chief Executive Officer of KTA, is a 25-year veteran of the transit and

transportation industry, with extensive experience in vehicle operations for courtesy shuttles,

transit and paratransit service, school bus, and private shuttles nationwide. A veteran of the

United States Marine Corps and a graduate of the University of Washington in Seattle, Mike takes

an active role in promoting and directing the' activities of the company he joined as CEO in early

2010. Prior to joining KTA, Mike served as the President and COO of Veolia, holding overall

responsibility for client satisfaction at more than 120 contract locations. These locations included
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numerous courtesy shuttle operations, including the Phoenix Airport shuttle operations among

others. He has negotiated and managed dozens of labor union agreements, including collective

bargaining agreements with the Teamsters, ATU, TWU, UTU and SEIU among others. Mike has

an unwavering commitment to safety and ensures that the entire KTA organization understands

that, from the top down and from the bottom up, Safety is Every Employee's *1 Priority.

Additional Regional and Corporate Support

The individuals listed and described below will be key members of the KTA support team during

transition and throughout the contract term. These key corporate support team members and

their responsibilities are:

Exhibit 5.2: Additional Regional and Corporate Support

Dirk Schniedermeier Dwight Brashear

Chief Technology Officer Executive Vice President, Business Development

1 Installation, and implementation of technologies • Contract negotiations and compliance

• IT set-up and support f Budget and corporate liaison

• Telephony and administrative systems • Communications and Customer Satisfaction

• IT and MIS consulting services t Customer relations
• Marketing and communications assistance

Perrl Newell Patricia Gaudln

Director of Human Resources —West Region Senior Vice President, Human Resources

Orientation meetings with the transitioning ~ Orientation meetings with the transi6oning
employees employees

• Administrative tasks such as creating new-hire • Administrative tasks such as creating new-hire
packets and employee files packets and employee files

• Recruit, interview and hire new employees ! Performing background checks and other
1 Performing background checks and compliance compliance

issues.

Frank Homan Drew Jones

Chief Financial Officer Senior Vice President, Safety and Risk Management

• Insurance and Bonding • Assist with training files for new employees
• Financial reporting • Drug and alcohol testing and compliance
• Accounting and finance assistance • Insurance coverage
• Standard Financial Operating Procedures ~ Inspection of facility

Cindi Ritter Daniel Moreno

Senior Vice President, Management Systems and Director of Maintenance
Compliance t Maintenance oversight
• O~rsight of ongoing efforts to ensure quality t Vendor support

control for all customers. ~ Maintenance data collection 8 reporting
• Tracking of all KTA Ixation Key Performance f Regulatory compliance verification 8 support

Indicators (KPIS)
{ Installation of standard reporting policies and

procedures during transition period.

Corporate Experience

KTA is an experienced transit provider, and operates numerous contracted fixed route,

paratransit, dial-a-ride, trolley and shuttle services similar to those proposed here. In the exhibit

below, we have provided a comprehensive list of KTA clients that provides a general overview of

the scope and scale of services we provide.
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Exhibit 5.3: Representative Customer List

1

.

Anaheim Transportation Network 1995

••

Fixed-Route Transit 3

2 Burke's Bus 2009 Fixed-Route Shuttle 1

3 California State Polytechnic University, Pomona 2008 Fixed-Rouse Transit 2

4 California State University, Dominguez Hills 2010 Fixed-Route Transit 1

5 California State University, Northridge 2010 Fixed-Route Transit 3

6 City of Aventura 2003 Fixed-Route Transit 6

7 City of Boca Raton 2008 Fixed-Route Transit 4

8 City of Brea 1985 Fixed-Route Transit 1

9 City of Coral Springs 2005 Fixed-Route Transit 2

10 City of Dania Beach 2004 Fixed-Route Transit 2

11 City of Doral 2008 Fixed-Route Transit 3

12 City of Hallandale Beach 2003 Fixed-Route Transit 3

13 City of Heritage Park 2004 Fixed-Route Trensit 1

14 City of Homestead 2010 Fixed-Route Transii 3

15 City of Lauderdale Lakes 2006 Fixed-Route Transit 4

16 City of Lauderhill 2008 Fixed-Route Transit 5

17 City of Margate 2010 Fixed-Route Transit 5

18 City of Maywood 1985 Fixed-Route Transit 6

19 City of North Lauderdale 2006 Fixed-Route Transit 1

20 City of North Miami 20D7 Fixed-Route Transit 4

21 Ciiy of Opa Lodca 2011 Fixed-Route Transit 2

22 City of Plantation 2001 Fixed-Route Transit 10

23 City of Pompano Beach 2003 Fixed-Rouse Transit 3

24 Collier Couniy 2010 Fixed-Route Transit 43

25
Downtown Ft. Lauderdale Transportation
Management Association

2005 Fixed-Route Transit 8

26 Fort Lauderdale-Hollywood Irrternational Airport 2008 Fixed-Route Shuttle 48

27 Hollywood Community Redevelopment Agency 2009 Fixed-Route Transit 6

28 Long Beach Community College District 2009 Fixed-Route Shuttle 3

29 Los Angeles County Department of Public Works
— Florence Shuttle

201 ~ Fixed-Route Transit 2

30
Los Angeles County Department of Public Works
— Lennox Shuttle

2011 Fixed-Route Transit 2

31 Memorial HeaRhCare Systems 2006 Fixed-Route Shuttle 9

32 Miami International Wrport 2010 Fixed-Route Shuttle 67

33 Playa Vista Beach Shuttle 2008 Fixed-Route Shuttle 2

34 Raytheon 2004 Fixed-Route Shuttle 4
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35 South Florida Regional Transportation (SFRTA) 2003

~••

Fixed-Route Transit

~~

22

36 Sunrise Lakes Condominium Association 2007 Fixed-Route Transit 3

37 Tahoe Transportation District 2011 Fixed-Route Transit 42

38 TODA Development (600 Townsend Center) 2007 Fixed-Route Shuttle 4

39 Town of Bay Harbor Islands 1982 Fixed-Route Transit 1

40 Town of Davie 2005 Fixed-Route Transit 6

41 Town of Hillsboro Beach 2010 Fixed-Route Transit 1

42 Town of Miami Lakes 2005 Fixed-Route Transit 1

43 Town of Surfside 2006 Fixed-Route Transit 1

44 Village of Bal Harbour 2004 Fixed-Route Transit 3

45 Village of Miami Shores 2006 Fixed-Route Transit 1

46 Village of Palmetto Bay 2006 Fixed-Route Transit 2

47 Webcor Construction —Cal Berkeley Stadium 2011 Fixed-Route Shuttle 1

48 Webcor Construction —San Francisco General
Hospital

2010 Fixed-Route Shuttle 3

KTA References

We have provided a select Ilst of KTA clients in the following table. These references have been

selected to demonstrate our unique ability to provide the LADPW Edmund D. Edelman Children's

CourtlLos Nietos Shuttle Services. Each reference demonstrates our experience meeting the needs of

similar-sized contracted fixed-route transit services.

Exhibit 5.4: KTA References

Client Name: California State University — Dominguez Hills

Address: 1000 E. Victoria Street Cali`ornla State University
Dominguez Hills

Carson, CA 90747

Telephone Number (310) 243-2893

Contact Person Ms. Cynthia Jones-Hunter, Transportation
Coordinator

Annual Revenues $81,000

Length of Service 2010 — Present

Type of Service Campus and parking lot shuttle bus service serving students and faculty.
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Client Name: Long Beach Community College District

Address: 4901 E. Carson Street

Long Beach, CA 90808
i,~t.

Telephone Number (562) 938.4713

Contact Person Mr. John Meyer

Annual Revenues $360,000

Length of Service 2009 - present

Type of Service Campus and parking tot shuttle bus service serving students and faculty.

Clierrt Name: LADPW Florence/Firestone Shuttle Service

Address: 900 South Fremont Avenue

Alhambra, CA 91803
PUBLIC WORKS

Telephone Number 626.459.5960

Contact Person Vanessa Rachal

Annual Revenues $260,000

Length of Service 2011 - present

Type of Service Fixed Route transit services.

Client Name: LADPW Athens/Lennox Shuttle Service

Address: 900 South Fremont Avenue

Alhambra, CA 91803
PUBLIC WORKS

Telephone Number 626.458.5914

Contact Person John Ziegler

Annual Revenues ~ $230,000

Length of Service

Type of Service

diversified
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Client Name: Pomona Valley Transportation Authority
~ ~ ~ I t ~

Address: 2120 Foothill Blvd, Suite 116 ~ (I ~

La Verne, CA 91750 ' I

Telephone Number 909.596.7664

Contact Person Mr. George Sparks

Annual Revenues $2,900,000

Length of Service 1987 — Present

Type of Service ADA Paratransit, demand response, overtlow advanced scheduled reservations, real time and
same day return trips provided for seniors and disabled residents.

Client Name: California State University - Northridge

Address: 18111 Nordhoff Street

Northridge, CA 97 330
I, .~ i

Telephone Number (818) 677-3946 f'_x

Contact Person Ms. Astrid Logan, Transportation Coordinator

Annual Revenues $225,000

Length of Service 2010 - present

Type of Service Campus and parking lot shutlle bus service serving students and faculty.

Client Name: California State Polytechnic University, Pomona

Address: 3801 West Temple Avenue

Pomona, CA 91768 /~
r

Telephone Number (909) 869-3001 I

r ~t. rcn.i ri~~iax.i
Contact Person Mr. Glenn Shenker, Director of Parking and

Transportation

Annual Revenues $120,000

Length of Service 2008 - present

Type of Service Campus and parking lot shuttle bus service serving students and faculty.
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Local Proposed Management Team

KTA is proud of the team of individuals leading our transportation operations. Over the following

pages, KTA provides you with an introduction to our expert project level staff, our company's

corporate leaders, and the critical support staff that form the foundation of our efforts to provide

exceptional transportation services to our riders and contract agencies.

Key Personnel

These individuals provide the front line of operations expertise and customer service focus that

drives our high quality transportation operations. We are proud that all of the key personnel

proposed for the LADPW Service are current KTA employees, working for our company today.

They all have a proven track record of success, and KTA affirms that these key personnel will be

available and assigned to the LADPW Service for the duration of the project. KTA affirms that our

key personnel will be available and assigned to the Edelman Children's Court/Los Nietos Shuttle

project for the duration of the project and as required by the contract specifications. These key

personnel will not be removed or replaced without the prior written concurrence of LADPW.

Project Manager, Mr. Jason Snow

We are proposing Mr. Jason Snow to serve as the Project Manager for the Edelman Children's

Court/Los Nietos Shuttle service. Jason has more than 15 years of management experience in

the transportation industry. He has a proven record of success managing passenger

transportation systems under contract with public transit agencies and has waked in fixed-route,

flex-route and ADA paratransit environments

Jason will manage all elements of Edelman Children's CourtlLos Nietos Shuttle services. His

major responsibilities will include assessing daily system performance, approving and submitting

all project reporting, directing program activities, and communicating common goals and

objectives. Additional duties will include overseeing the start-up and transition, regulatory

compliance, quality assurance oversight, and coordinating with LADPW staff on project

operations. Jason is available at any time of the day and night. He understands our company

standards of excellent and complaint-free service for our customers. A resume for Jason Snow is

included in Appendix C at the end of this proposal.

Operations Manager, Mr. David Saldana

Mr. David Saldana is a 15-year employee of KTA and currently serves as the Operations

Manager at our Long Beach terminal. David is a tireless worker who motivates his people and

gets results. He will demand that all involved in delivering your service will meet or exceed

pertormance expectations and he demands discipline of the Vehicle Operators and their

compliance with every driver duty. Because of his attention to detail, you will find our drivers in

uniform and on-time in clean presentable equipment. While David is a demanding supervisor, his

interpersonal skills are the best in the industry, and you will find he is well liked by his employees.

He instills pride in the operators, and his operations have high morale and acan-do attitude.

David has organized KTA' participation in several regional and state-wide operator "Roadeo"

competitions, as well as the national Community Transportation Association of America (CTAA)

National Roadeo in 2010.
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As Operations Manager, David is primarily responsible for driver and vehicle scheduling,

operations monitoring, and making daily service adjustments. He maintains effective coordination

with both the vehicle maintenance and dispatch staff to ensure effective delivery of fixed route

and dial-a-ride services. A resume for David Saldana is included in Appendix C at the end of this

proposal.

Maintenance Manager, Mr. Moses Garcia

KTA proposes Mr. Moses Garcia as Maintenance Manager for the Edelman Children's Court/Los

Nietos Shuttle service. Moses has worked for KTA in our Long Beach Terminal maintenance

department since 2001, and has extensive experience maintaining transit and paratransit

vehicles. Moses will be responsible for the complete maintenance program for all service

vehicles, and most importantly implementation of, and compliance with, our complete preventive

maintenance program. Operating on-site at our Long Beach terminal, Moses will direct and

supervise all maintenance activities, including supervision of mechanic staff; vendor relations and

parts procurement; warranty repair; alternative fuels training and expertise; and coordination of

corporate support. A resume for Moses Garcia is included in Appendix C at the end of this

proposal.

D. Minimum Mandatory Requirements

Corporate Experience

As detailed above, KTA, through its operating unit, Diversified Transportation, has over 60 years

of passenger transportation experience.

2. Project Manager Experience

Mr. Jason Snow, our proposed Project Manager has more than 20 years of progressively

responsible positions in the transit industry. Over 10 years of that experience is in operations and

management of fixed route public transit services at various public agencies including Plumas

County Transit, and Antelope Valley Transit Authority.

3. Maintenance Manager Experience

Mr. Moses Garcia, our proposed Maintenance Manager, has 13 years of transit vehicle

maintenance experience.

4. CHP Inspections

KTA has passed all CHP inspections for the past 3 years. Three years of CHP inspection reports

for the Long Beach facility are included in Appendix D of our proposal

5. Spare Vehicles

KTA will provide a spare service vehicle that meets the service vehicle requirements. Vehicle

details are provided on Form PW-21.
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6. Drivers' Licenses

Copies of our operator's Class B commercial driver's licenses have been included in Appendix E

of our proposal.

7. ASE Certifications

We have submitted form PW-20. While currently, our technicians do not have the H-4 ASE

Transit Bus Brake Test. certification, we hereby affirm that our maintenance personnel will attain

this certification within 12 months of the date of hire or the start of contract, whichever comes last.

8. Section 609

Copies of our technician's MACS certification in vehicle air conditioning systems has been

included with form PW-20.
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6. Work Plan/Maintenance

Fixed Route Performance

KTA has extensive experience providing

fixed-route transit and community shuttle

services to the public. Our focus in delivering

these services is providing the most reliable

and timely fixed-route service possible, in the

safest manner possible. For The Edelman

Children's Court/Los Nietos Shuttle service,

we will accomplish these goals through our

proactive monitoring, supervision, and

documentation of service delivery.

Our pledge is to operate the most reliable and timely service possible, in the safest manner

possible, while providing long-term value for our customers, funding agencies and riders alike.

We accomplish these goals through our use of Standard Operating Procedures (SOPs), and our

pro-active monitoring, supervision, and documentation of service delivery. The core of our

technique for fixed route operations is summarized by the phrase "Trust, but Verify." The key to

this operations philosophy relies first on front line staff to document their efforts using standard

forms and procedures, and second on managers and supervisors pro-actively monitoring service

delivery in person. In this way, first-hand observation verifies comprehensive reporting and

allows our team to identify potential issues for early intervention and solution.

In addition, our Standard Operating Procedure (SOP) program is designed to give our managers

and front-line staff the critical guidelines for efficient and effective operations. These guidelines

have helped our operations team to develop a favored technique for fixed-route vehicle operator

staffing. LADPW Edelman Children's Court/Los Nietos Shuttle vehicle operators will be assigned

a full-time, regular recurring weekly schedule, a method KTA uses to provide excellent customer

service to our riders. Using this recurring weekly schedule, fixed route bus riders can expect to

see, and become familiar with, a regular friendly face —their bus operator. By providing

dedicated operators on a regular schedule, KTA assures a consistently high level of customer

service and personal interaction with passengers. This scheduling method also allows for:

consistent scheduling of the operators; most, if not all, operators to be full-time employees; and

reduces the cost of service due to overtime and lunch relief scheduling. The typical weekday work

schedule will provide the operators with excellent benefits and scheduled time off, making the

fixed-route service an attractive place to work for KTA operators.

Measurement and reporting of productivity goals are an essential part of this successful service

delivery method. Our experience operating fixed route transportation tells us that on-time

pertormance is the key pertormance indicator (KPI) that gauges how effective a shuttle service is.

We believe this is the most important goal for any fixed-route or shuttle system because riders

depend on the timely delivery of service to carry out their daily lives. To the rider, a timetable is

much like a contract, and at a minimum, they expect us to meet the terms of that contract.
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For most projects, we consider 95 percent or above to be the standards for this KPI. To achieve
this goal, we utilize a variety of methods, the most importarrt of which is the integration of on-time
performance into our company culture. Every management meeting, safety meeting, newsletter,
incentive program and disciplinary action has an on-time performance focus. The goal is
emphasized from management to drivers. Some of the specific actions taken at our locations
include:

• Pertormance bonuses for drivers and dispatch staff who meet on-time goals;
• Driver communication of routing issues to dispatch staff to enable route adjustments as

necessary;

• Consistent use of communication procedures by drivers and dispatch staff to monitor service
delivery; and

• Diversion of late trips to stand-by vehicles and supervisors.

Providing high on-time pertormance results in high effectiveness ratings, lower complaints, and
high levels of customer service. In addition, achieving this goal practically ensures meeting goals
for low complaints. For LADPW, high on-time pertormance has important benefits including a
positive community image, lower complaints, less staff time dedicated to monitoring service, and
more staff time implementing service improvements for riders.

A secondary, but equally important, KPI for this service is passengers per hour, a key
measurement of productivity. This KPI is inextricably linked to on-time performance, because
poor on-time performance drives productivity down, whereas high on-time performance drives
productivity up. Achieving productivity goals is an essential part of our successful service delivery
method. The benefits of achieving high passenger per hour productivity are primarily financial.
At high productivity levels, the same number of passengers may be carried at a lower cost.
Higher productivity can also mean that more passengers can be carried for the same cost. Under
either scenario, it is a winning proposition for both LADPW and KTA.

Safety is Every Employee's ~1 Responsibility (SEE#1)

Safety is the most important commitment we make to the communities in which we operate
service. It is our companywide belief, from the CEO to the newest frontline employee, that Safety
is Every Employee's "1 Priority. With that in mind, KTA has developed its proprietary SEE"1
safety culture to ensure that our passengers and customers experience only safe transit
operations. It is our goal to have fewer than one accident per 100k miles for all accidents
regardless of towing or damage levels. The Project Manager, Jason Snow, is directly responsible
for ensuring that operations at our Long Beach Terminal are in full compliance with this goal and
company culture.

Regardless of how courteous the driver, how timely the service, or how clean the vehicle, unless
the transit operation is safe, and all our employees SEE*1, then we will still not reach the level of
service for which we strive. Safe operation of the vehicle and experience is what our passengers
expect from us. Confidence in the ability of our services to operate without incident promotes the
continued success of the system and encourages public support for the service we provide.

.~.
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Safety Pian

KTA has developed and authored a comprehensive Safety Plan. One of the main priorities of the

Safety Plan is to teach employees how to maintain attention to detail and develop good

operational habits. These two attributes are critical in preventing accidents and maintaining our

excellent safety record.

The Safety Plan contains basic information and training on our overall safety program elements

incluiiing:

• Equipment and Facility Inspections

• Safety Training and Instruction

• Monitoring of Employees
• Accident Reporting &Investigation

• Safety Meetings

Driver Performance Evaluation

• Safety incentive Program
1 Driver Qualifications

• Applications
• Interviews
• Screening

1 Pre-Employment Testing

• Probationary Period

• Driver Training

• New &Refresher Training

The Project Manager will work directly with the Safety Manager on the development of an annual

site safety plan. This plan serves as the basis for that year's safety campaign and programs.

Monthly Safety Initiative

KTA has created a continuous safety communication campaign, called our Monthly Safety

Initiative. This monthly program heightens awareness and provides a basic understanding of vital

safety and operational excellence. The campaign allows for small digestible doses of information

over time that will support asafety-focused culture.

The program reinforces the importance of safety with different subjects each month. The

messages are pertinent, relevant and novel, allowing for much better retention.

The program is based on modern adult learning theories and consists of several different media

elements that collectively provide both dissemination and integration of the key safety messages.

The following material is shipped to each terminal once per month:

• Manager's implementation guide (step-by-step procedures)

• Monthly poster (specific theme)

f Safety Meeting Facilitator's Guide

t DVD-based 30 minute safety meeting (5-8 minute actual run time video)

• A monthly introductory letter
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• Four weekly "What's Wrong With This Picture?" photos, related to the monthly theme

1 An adequate supply of supervisor talking points cards, to be signed by each employee

• Radio announcements

Safety Committee

The Safety Committee is a major element of the safety awareness program, and employee

involvement is critical. The primary function of the safety committee is to review pertormance

trends, analyze causation, develop practical solutions and implement them for continued

improvement.

The Safety Committee will work with the Project Manager in sponsoring KTA safety awareness

events such as safety fairs, contests and the local bus roadeo. Operator involvement on the

Committee will be on a rotating basis. Operators must have a satisfactory or better safety rating

to participate.

The main purpose of the Safety Committees is to:

• Review motor vehicle accidents and work-related injuries/illnesses and determine primary or

root cause as well as secondary or associated factors.

1 Identify preventative measures and recommend solutions to prevent accident and injury

recurrences.

• Conduct regular safety inspections of the facility and identify any physical hazards.

1 Detect and eliminate unsafe conditions or practices not in compliance with the KTA safety

Policies and Procedures.

• Promote safety awareness and Employee involvement through incentive programs, safety

communication programs, and recognition of safety accomplishments.

• Solicit feedback and suggestions from Employees.

• Make safety recommendations to management regarding preventative and corrective actions.

Safety Discipline

KTA's Operating Rules and Procedures outline preventive measures and sanction employees

who disregard safe practices. Employees who repeatedly engage in unsafe behavior are

terminated. Our safety standards are high; for this reason, KTA focuses on the causes of all

events and incidents itself, rather than on severity only. An Operator who demonstrates disdain

for safety is held accountable for his/her actions, up to and including termination. Conducting

facility safety evaluations, reviewing accidents, and heightening safety awareness highlight KTA's

resolve to deliver a service that is safe and actively promotes prevention.

Corporate Safety Oversight

Drew Jones, KTA's Senior Vice President of Safety and Risk Management, is responsible for

ensuring the KTA management team implements our national safety program and maintains

compliance with all local, state and federal regulations. Our Senior Vice President of Safety and

Risk Management, along with our executive management team, has developed a comprehensive

safety and training effort designed to ensure that KTA operations meet and exceed established

standards for hiring, training and maintaining employees as described throughout this proposal.
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The Project Manager will be responsible for ensuring implementation of our national safety
program. Reggie Reese, our Vice President of Safety and Risk Management will monitor the
KTA's local management team regularly by auditing local safety efforts, reviewing all accident and
injury claims, reviewing monthly performance statistics, coordinating corporate assets to address
specific deficiencies found on the local level, and working with the local Management Team on
issues regarding training and accident investigation.

Safety Recognition Programs

To support our safety culture, KTA will enact the following recognition program for our operators
to recognize and encourage safe behavior and attitudes. These recognition programs change
and mature over time, so that each individual award provides a means to improve our attention to
detail and focus on Safety as Every Employees #1 responsibility (SEE"1).

Driver of the Year

The following is a brief description of our Driver of the Year program:

• All drivers with no accidents or unsafe incidents or occurrences are eligible and in the pool for
selection as Driver of the Year at our annual Safety Recognition program.

• The selected Operator is one who stands "Head and Shoulders" above the rest and selection
requires unanimous agreement of the Project Manager, Assistant Manager, and Safety
Manager.

1 Selection of Driver of the Year is made in January for the previous year.

Trainer Certification Process (TCP)

In order to maintain a safe and professional
Operator corps, two of the key items we must
provide are; an industry leading driver training

program (OEP) and trainers that have been
properly educated on instruction. We at KTA
have recognized the need for top notch

training staff and have developed a program
and certification process to insure all of our
Operators receive the best initial and on-going

training. To that end we have created and are
implementing a trainer selection, preparation
and certification process, consisting of:

• Selection and promotion processes
• Education and training
• Testing and certification

We have created-the assessment tools, including written mastery tests and structured
promotional interviews to be used in selecting and promoting operator trainers. In addition, job-
specific assessments for classroom facilitators and BTW instructors are part of this proprietary
program.
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All current and future trainers in our operations will go through approximately 12 hours of

educational courses (On-line self-directed, scheduled webinars, self-directed CD-

ROMs) covering:

• Learning Basics

1 How to Coach Adult Learners

1 How to Train at KTA

Safety Leadership

We at KTA recognize safety as a core value and our number one priority. In the development of

creating a safety first culture, it is imperative that the entire management staff not only understand

this core value, but how to actually apply it every day at their operation. We have created a

sophisticated Leadership Education, Training &Development Process, designed to be mastered

over a period of several months. Our management training is delivered in a blended approach to

learning that includes:

• Web-based, self-directed asynchronous on-line courses

• Self-directed CD-ROM courses

1 Live-hosted webinars (delivered on a schedule and attended by several managers at a time)

• Local and regional skills-building workshops

The leadership course will lead to fourth level learning outcomes (understanding and enactive

mastery) in the areas of operational excellence, safety and behavior-based leadership.

Subjects include

1 Introduction to Leadership

1 Ownership (Who is responsible for results?)

• AccidentslMistakes 8~ Why People Have Them

• Understanding Human Behavior

~ Safety Leadership Principles

• Safety Leadership Techniques

• Behavior-Based Pertormance Improvement

This custom-designed curriculum will be delivered in small doses over a period of three months

through a series of self-directed courses and web-based learning sessions totaling about six

hours, followed by participation in skills-building workshops. This level of training to our managers

and clients illustrates our true commitment to the community and our employees, and confirms

our vision of SEE#1.

Drug and Alcohol Testing

KTA is fully committed to providing consistently safe and high quality service by ensuring a drug

and alcohol free workplace. The use of drugs and/or alcohol represents a serious threat to the

safety of transportation services. As part of our dedication to safety, KTA maintains and enforces

an aggressive drug and alcohol testing program.

~~
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Provided for your review in Appendix F, our policy is in compliance with the Omnibus

Transportation Employee Testing Act of 1991, the Department of Transportation (DOS, and the

Federal Transit Administration (FTA) Regulations (49 CFR Parts 40 and 655). These regulations

require that drug and alcohol testing be performed on all employees who pertorm safety-sensitive

functions and the regulations protect both the employee and the integrity of the drug and alcohol

testing process, while safeguarding the validity of test results, and ensuring that results are

attributed to the correct employee.

Any applicant with a positive pre-employment drug test, or who refuses to test, is considered

ineligible for employment with any KTA company. Our comprehensive program covers not only

pre-employment screening as mandated by FTA regulations, but also includes testing at random,

post-accident, return to duty, and reasonable suspicion conditions. Our Substance Abuse Policy

covers the following critical elements:

~ Covered Employees
• All Safety Sensitive Positions

• Prohibited Conduct

~ Alcohol Use

~ Drugs Use

1 Testing
s Drugs
• Alcohol

~ Pre-Employment

~ Reasonable Suspicion

~ Post-Accident

~ Random

~ Return-To-Duty

~ Follow-Up

• Returning to Work Procedures

• Medical Review Officer

• Substance Abuse Professional

• Lab Testing

! Consequences

• Training

• Retention of Records

Access to Records

~ Record Retention Standards

• Designated Employer Representative

• Management Information Systems

Accident Prevention

Driver and passenger safety is our top priority. We continuously take steps to reduce accident

frequency through programs like our Operator Education Program (OEP) and our strict

adherence to our Drug &Alcohol Policy, as well as other methods. We also credit our company
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Safety Plan and our passionate emphasis on safety for the reduction in the accident

rate. Because of this company focus and constant improvement effort, we have an unparalleled

record of safety.

It is the policy of KTA to conduct prompt, accurate and thorough investigations of all accidents,

injuries, illnesses and near misses, with the goal of promoting safety and preventing

reoccurrences. KTA' accident procedures include close coordination with our contract staff, first

responders and safety agencies (including police), and all begin with proper driver training and

follow-through by our staff. Accidents are reported through dispatch immediately to the Project

Manager, and will be investigated by appropriate staff.

KTA trains all road supervisors and management staff in accident investigation techniques, and

requires a trained accident investigator to arrive at the. scene of every accident and document,

measure, take statements and photos of the scene. This package is turned into our corporate risk

management team and is used as part of the evaluation process.

Preventable accidents are addressed by management on anaccident-by-accident and employee-

by-employee basis. All accidents will be recorded, and records of all accidents will be filed in the

appropriate employee files for tracking and analysis of driver safety and commitment to KTA'

safety values. Accident details are used as training tools. By submitting details to an employee

review committee, they are discussed and analyzed for instructive use during regularly scheduled

and mandatory safety meetings. Accidents that indicate trends are handled by organizing a

campaign to eliminate the behavior leading to the reoccurrence.

Vehicle Maintenance Program

KTA operates and maintains more than 1,400 vehicles nationwide. We have extensive

experience in maintaining transit vehicles of all makes and models, including large fixed-route

transit buses, cutaway paratransit vehicles, smaller vans, and sedans. Our maintenance

standards and best practices are based on experience meeting, and in most cases exceeding,

manufacturer's recommendations and regulatory standards. Our focus is on providing an

aggressive maintenance program that ensures comprehensive care of every vehicle during its

useful life and beyond.

KTA understands that a strong and comprehensive vehicle maintenance program is a

cornerstone of providing reliable transportation services. Our standardized maintenance plan

provides effective and efficient maintenance for commercial transportation vehicles and meets or

exceeds all manufacturer's recommendations and regulatory requirements. From vehicle cleaning

to major repairs, effective vehicle maintenance enhances and protects a significant capital

investment in rolling stock (whether that investment is made by KTA or by the client) and

promotes a positive image of both the service and KTA.

Vehicle Maintenance Staffing

Successful vehicle maintenance is accomplished by attracting and maintaining an experienced

and highly motivated team. The best maintenance program will eventually fail without dedicated

and qualified employees to manage maintenance processes and to ensure full program
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compliance. This is why KTA uses industry best practices to recruit, hire, and train well qualified

and committed maintenance team members. However, KTA doesn't stop there. We then provide

incentives, recognition, corporate support and all the tools our team needs to accomplish our

primary goal of delivering a comprehensive maintenance program.

Recruiting

KTA uses only industry-proven methods for recruiting experienced maintenance team members.

These proven methods include, but are not limited to: local classified advertising; advertising on

Internet sites such as Craigslist, Mass Transit Magazine, Transit Talent, and others; internal

recruitment and posting of open positions within company locations; and advertising in local

media and trade publications.

We understand the importance of hiring the best technicians available in a given geographic area.

Our maintenance team must ensure the reliability and overall performance of the transportation

system by ensuring maximum vehicle up-time. Beyond the recruiting methods mentioned above,

KTA maintains active and productive relationships with both technical and trade schools such as

Universal Technical Institute, Wyotech and Los Angeles Technical Trade School to provide

employment placement for graduating skilled technicians.

Hiring

Our recruitment process is driven by local staffing needs, with both needs assessment and final

hiring decisions being made by local management team members and corporate support.

Support services provided include, but are not limited to: determining qualifications, placing

advertisements in the correct media, screening applicants, and maintaining recruitment files on

qualified candidates for future positions. In addition, KTA uses the CandidateCare Program

(described in detail in the Employee Recruiting section of this proposal) to pre-qualify, qualify, and

screen prospective candidates. The CandidateCare program also manages and coordinates

compliance with our standard background check, driving history check, criminal history check,

and FTA compliant drug and alcohol testing program. Finally, the CandidateCare program used

by KTA includes an interactive behavioral interview process for all applicants, which is

customized to meet our standard for maintenance staff. KTA requires that all maintenance staff

must meet all minimum qualifications for being a vehicle operator, including possession of a

commercial driver's license.

Maintenance Staff Positions

Beyond the assigned Maintenance Manager, each KT'A location is staffed to meet the particular

needs of the transportation services being provided. KTA classifies maintenance team members

into general categories of technician and utility worker, with further definition of the technician

category based on skills, certification, and training. As described in the Staffing section of this

proposal, the maintenance staffing for LADPW will consist of an appropriate mix of qualified staff

from the following categories: All KTA technicians must be licensed commercial drivers with air

brakes certification.
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• Technician Class A: The most senior level technicians working in the shop. These

journeymen level team members have the most experience, training, and expertise of our

team. The primary duties of an A Technician are to ensure the efficient and effective

maintenance of a diverse fleet of vehicles.

• Technician Class B: Seasoned and knowledgeable technicians who perform routine and

effective vehicle maintenance duties.

• Technician Class C: Provide general vehicle maintenance support and perform minor repairs

and routine maintenance tasks. They generally have limited experience but meet minimum

training requirements and are considered semi-skilled in general automotive repair and

maintenance.

• Fueler/Utility Worker: Perform general maintenance and upkeep for the operating location, as

well as vehicle fueling, vehicle washing and cleaning, and general helper support for the

maintenance shop as needed and under the direction of senior shop personnel.

Exhibit 6.1: Maintenance Staff

Technician A 1 10 Years Practical Hands On
Experience

• Have and Maintain Multiple ASE
Certifications

• Be capable of using and operating
welder

1 Be computer literate and able to
operate standard software

• HVAC Certification is required.
• 

Posses all basic technician tools
• Be capable of operating diagnostic

equipment
• Commercial Drivers License with

Air Brakes Certification

Technician B • 3 to 5 years practical hand-on
• experience

• Practical knowledge of
Medium/Heavy and Light
Truck/Automotive repair and
maintenance

• Possess all basic technician tools
• Commercial Drivers License with

Air Brakes Certification
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overhauls
t Perform PMI services
1 Diagnose engine, electrical and

A/C systems
f Repair engine, electrical and A/C

systems
• Diagnose and repair electronic

systems
• Perform brake repairs on both air

and hydraulic systems
t Perform inspection and repair of

diesel, gasoline other power driven
equipment.

• Perform Air Conditioner Charging
and Repair

• Respond to Road calls
• Perform machining of parts for

automotive equipment and
machinery to meet spec cations

• Prepare and submit records of
work performed.

• Record all parts and supplies used
on equipment

• Perform semi-skilled preventive,
corrective, and repair maintenance
tasks on various types of Vehicles.

t Diagnose and repair engine,
transmission and electrical systems

• Perform repairs on hydraulic brake
systems

• Prepare and submit records of
work performed.

f Record all parts and supplies used
on equipment

• Respond to Road Calls
• This may include inspections,

diagnostic work, electronics; brake
repairs on hydraulic systems.
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Technician C • 1 year automotive technician
experience

• Or completion of 1 year vocational
training program in automotive
technicians

• Possess basic tools
• Good communication skills
• Commercial Drivers License with

Air Brakes Certification

1 Perform Oil and Lube Services
• Perform Tire Mourrt and Dismount
1 Assist Class A 8 B Technicians to

complete routine repairs and PMI
services

• Perform minor non-safety related
repairs

• Perform routine part replacements
and adjustmerrts such as installing
batteries and replacing lights

1 Prepare and submit records of
work performed.

t Record all parts and supplies used
on equipment

Utility Worker ~ Have and maintain a valid ~ Wash, clean and detail fleet

Commercial Drivers License vehicles

• Possess basic tools • Compie4e logs and reports

• Exhibit a positive attitude and • Pertorm daily facility maintenance

enthusiasm ~ Perform daily yard/lot maintenance
1 Work in inclement weather

Training and Certification

Because KTA places significant resources into hiring the most qualified candidates possible, we

strongly promote retention of maintenance staff by encouraging continuous education, training

and advancement. Using National Institute for Automotive Service Excellence (ASE) as the basis

for continuous training, KTA encourages all maintenance staff to improve and maintain their skills

on a continuous basis. A key benefit of the ASE program is the continuous training aspect,

since each certification must be renewed every five years. By earning ASE certifications in

multiple subjects, our maintenance staff can improve their skills and expand their professional

credentials. Earning ASE certification specific to public transportation vehicles, diesel engines,

and alternative fuel vehicles is strongly encouraged.

Going above and beyond the ASE programs, KTA coordinates hands-on, in-person training

opportunities for our staff, with our vast network of suppliers and vendors. Through the

coordination efforts of our Regional Maintenance Manager (a KTA corporate position dedicated to

supporting local staff and coordinating our corporate vehicle specification and maintenance

programs) KTA provides routine training opportunities in the following categories:

• Wheelchair lifts and mobility device training — through both Ricon and Braun

• Air conditioning training — through Thermo King and Carrier, and MACS Certification

• Alternative fuels (propane, CNG) training — through Clean Energy and the Natural Gas

Vehicle Institute (NGVI)

• Diesel engines training — through Cummins and Creative Bus Sales

To encourage and reward our maintenance staff as they obtain additional certifications, KTA

promotes an incentive program that pays all technician staff a bonus of $50 per year for each

current ASE certification held or obtained, and $500 annually for master certification.

~"'=~
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Vehicle Maintenance Plan

The KTA approach to vehicle maintenance provides a comprehensive plan for maintenance

success from our SEE#1 safety culture to returning vehicles to revenue service. Our clients have

expressed their appreciation for our commitment to maintaining service vehicles, and it has

improved the appearance and reliability of both the service vehicles and the transportation

services they provide.

Maintenance Safety

Safety is the first critical component of KTA' vehicle maintenance plan. This emphasis ties

directly to our corporate philosophy that Safety is Every Employee's #1 responsibility (SEE#1).

Our safety culture starts with safe procedures that ensure injury prevention and continues through

to safe repair practices that ensure safe vehicle operation after the vehicle leaves our shop. It is

our top priority to establish and maintain a lasting safety culture. The key safety procedures and

strategies described below work to ensure that we achieve this goal.

FTA Compliant Drug and Alcohol Testing

All maintenance personnel are considered safety sensitive employees and are included

participants in our FTA-compliant drug and alcohol testing program. This comprehensive

program provides for drug and alcohol testing of maintenance staff throughout their hiring and

employment with KTA.

Personal Protective Equipment (PPE)

KTA equips each shop facility with high quality modern industry-tested tools and equipment.

Equipment is clearly marked and well maintained. Personal Protective Equipment (PPE) such as

safety glasses, face shields, gloves, coveralls, and other PPE are readily available in convenient

locations throughout our shop facilities. Proper use of Personal Protective Equipment is strictly

enforced.

Facility Standards

Work areas are well lit and kept free of debris or obstructions. Facilities are organ'szed with

designated storage areas for parts, chemicals, oil and other items with adequate ventilation,

markings, and signage. Equipment necessary for facility cleaning (brooms, mops, dust pans,

absorbent, etc.) are strategically located in the shop and easily accessible in clearly marked

locations.

Shop Safety Barriers

Maintenance and shop areas are secured with safety chains and similar barriers. Signage

throughout the shop provides notification to prevent non-maintenance employees from entering

the shop space. Proper buffer space is clearly marked on the floors around shop equipment to

remind employees to keep a safe distance when the equipment is in use. Only maintenance staff

are allowed entrance to designated maintenance areas, and PPE must be worn at all times. This

policy applies to all staff including drivers, vendors, management and visitors.
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Lock OutlTag Out

KTA follows OSHA-complaint lock ouUtag out procedures to ensure that shop equipment is used,

stored and powered on and off properly and securely. The program is reinforced through routine

inspections and periodic re-training to ensure compliance with the lock outltag out safety

program.

Hazardous Waste Handling

In accordance with OSHA procedures and in compliance with our environmental impact policies,

KTA maintains a comprehensive hazard communication program that ensures proper

identification, storage, use, and disposal of chemicals and fluids used in the maintenance shop.

Comprehensive Material Safety Data Sheets (MSDS) are maintained at each facility, and we use
secure storage containers and designated areas for each chemical and fluid. All fluids are clearly

marked and labeled. Waste oil and fluids are properly collected and recycling programs provided

by 3rd party vendors are used at each site to properly recycle and dispose of all vehicle waste
fluids. Similarly, all used tires are recycled by a 3rd party vendor. Meticulous and detailed
records of all recycling programs are kept, and all compliance reporting is produced and
maintained at each individual shop.

Safety Meetings

Maintenance personnel participate in short weekly safety meetings led by the on-site
Maintenance Supervisor. These meetings provide updates for maintenance staff on new or
revised procedures and provide an opportunity for hands-on training or demonstrations. KTA

shop staff are also required to attend the regularly scheduled monthly safety meetings conducted
at each location. These meetings provide general safety information and focus on safe driving
and on-the-road transportation issues. The "all hands on deck" nature of the monthly safety
meeting allows a clear and consistent safety message to reach all employees and promote our
SEE#1 philosophy.

Safety Messages

Safety messages and posters are displayed throughout KTA facilities to remind everyone of our
SEE~1 philosophy. Messages and posters are frequently updated and changed to encourage
employee participation and interest. In addition, the Monday Morning Safety Messages are
distributed to all locations and communicated to all employees by their respective managers and
supervisors. These safety messages are a very important tool and are designed to be all

inclusive.

Maintenance Information System — Co!leciive Dafa

KTA uses CollectiveFleet Pro, for comprehensive maintenance

management, fleet data collection, inventory control, and

comprehensive maintenance program reporting. As used in ~Q«~~~jV~~~iL~
KTA locations, the Collective Data system tracks essential fleet

and vehicle information, establishes and maintains preventive maintenance schedules, records all
repair activity for both labor and parts, controls parts usage and inventory, and records and
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reports all maintenance activity. The system is a web-based product that is installed and

operational at every KTA location, which allows centralized control and standardization of

maintenance information.

This cutting-edge tool, which is used by local maintenance staff, as well as corporate support and

management staff, is capable of providing advanced scheduling of preventive maintenance

service by both mileage and days. Automated email reminders and text messages can be

generated by the system for daily work, PM schedules, and other essential parameters, and can

be sent directly to local Project Managers and Maintenance Managers for immediate action.

Extensive reporting is built into the software, allowing detailed analysis at both the local and

corporate levels. These reports serve as the basis for tracking key pertormance indicators in our

maintenance program. Reports may include, but are not limited to:

• Work orders;

• Vehicle maintenance summaries;

• Cost and labor allocations by vehicle or project;

• PM currency;

• PM schedules; and

• Parts inventory and usage.

The system has built-In custom reporting capabilities which can be used to create detailed reports

using any data point collected in the system. More information about the Collective Data system

can be found at http:llcollectivedata.com/fleet_management_software.html.

Daily Vehicle Inspection Reports (DVIR)

.Drivers are responsible for performing vehicle inspections before and after the end of each shift.

Beyond a simple safety inspection, this DVIR checklist is designed to spot maintenance needs

early, and address them before they become major repairs. Before the start of each revenue

service shift, the driver completes a full walk-around, exterior and interior, vehicle inspection.

Items checked on the DVIR forms include all safety equipment, road worthy features, and driver

and passenger convenience equipment.

The DVIR checklist forms are completed in duplicate so that a copy of each daily inspection

checklist is retained in the vehicle, while the original checklist is turned in to the maintenance

department for review. Any minor defects are noted for future repair, while any road worthy or

safety equipment defects are immediately reported to dispatch and the vehicle is placed out of

seniice. Minor defect reports are documented in the vehicle file and CollectiveFleet Pro system

for repair at the next scheduled PMI, where all minor defects are corrected.

The DVIR process is a critical element of our complete maintenance program. Because this

process is so important, KTA uses both gate checks and supervisor observations to ensure

compliance with our DVIR program. Supervisors routinely walk the yard and observe drivers

while they perform their DVIRs, often identifying deficiencies and corrective actions, but most

importantly, reinforcing best practices as they "catch" drivers performing DVIRs correctly. To

ensure daily DVIR compliance, supervisors and managers randomly perform gate checks before
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vehicles leave the yard. The gate check confirms that every driver has performed the DVIR and

is properly equipped for their shift.

Preventive Maintenance Inspection Program

Preventive Maintenance Inspections (PMIs) are the foundation of a comprehensive and effective

vehicle maintenance program. The PMI process is designed to protect the capital investment in

the fleet, ensure fleet availability, and maintain safe operating conditions. First and foremost in

planning all maintenance activities is the availability of vehicles to meet service requirements. In

particular, KTA pertorms the majority of PM inspections when there is the least impact to

operations. Our goal is to have vehicles in service during peak hours of operation.

KTA will schedule and follow-up on all PMIs in order to maintain 100% PMI currency. Odometer

readings from driver trip sheets are entered into CollectiveFleet Pro tool daily, and confirmed

each time the vehicle enters the shop. Based on these odometer readings, vehicles are

scheduled for a PMI when they meet either the mileage or time thresholds. And because the

process is automated, a vehicle cannot be overlooked or missed in the PM schedule cycle. A

schedule of PMIs due within the next 30-day period is generated automatically on the 15`h day of

the preceding month.

PMIs are conducted on a schedule of A, B and C services, where A services are performed every

3,000 miles or 45 days. B services are added to the standard A service at 24,000 miles and C

service is added to the A service at 100,000 miles, A description of each PMI service is provided

in the table below, and additional detailed PMI inspection sheets and maintenance forms are

provided for your review in the Appendix G at the end of this proposal.

Exhlblt 6.2: PMI Sery/ce Intervals

Lube, Oil and Filter Change

Under Hood/Engine Compartment Inspection

Inlerior Inspection
"A" Service 3,000 Miles or 45 Days

Exterior Inspection

Brake Inspection

Lift Inspection 8 Service

"B" Service 1 24,000 Miles' I Transmission Service —Fluid and Filter Change

"C" Service 100,000 Miles' 
Vehicle Tune-Up

Differential Service —Fluid Change

"B"and "C" Services are performed in addition to and during an "A" Service

During the PMI, the technician reviews both the vehicle file and all previous PMI reports as well

as the vehicle repair summary, which shows the comprehensive repair and PMI history for the life

of the vehicle. This critical step in the process allows the PMI to become both a critical safety

element and an efficient part of the maintenance program. First, reviewing the vehicle repair

history allows the technician to identify and correct repeated repairs and address safety concerns

(such as repeated brake or interlock failures, for example), even if the technician has no personal

history with the vehicle. Second, the file review allows for repairing minor defects identified
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during the Daily Vehicle Inspection (DVI) process, and encourages pro-active component

replacement where worn or suspect parts are replaced during the PMI, when the vehicle is

already out of service, and before they cause a service disruption. All defects reported through

DVI or identified during the PMI are completed before the vehicle is returned to service. In

addition to the PMI inspection process, KTA will conduct weekly brake and safety inspections on

each vehicle to ensure the continued safe operation of all vehicles.

Quality Control Inspections

KTA uses a management re-inspection program to ensure the quality of our PMI program and

provide training and education opportunities for our maintenance staff. At each KTA location, the

local Maintenance Manager re-inspects ten percent of all the PMI inspections conducted at the

facility, with care taken to re-inspect PMIs performed by each technician on staff every month.

The re-inspection process includes review of all work orders, paperwork and vehicle file, followed

by a complete re-performance of the PMI to include verification of all PMI inspection check list

items, and evaluation of all repairs performed on the vehicle during the PMI. Any deficiencies

found during the re-inspection are immediately corrected and the Maintenance Manager takes

corrective action with technicians through re-training and other means to ensure future PMIs meet

KTA's exacting standards.

Air Conditioning Maintenance Program

With a base of operations in California and South Florida (some of the hottest climates in the

Nation), KTA places a high priority on maintaining well functioning air conditioning systems in our

vehicles. Preventive maintenance for air-conditioning is performed at regular PM Inspection

intervals in accordance with the preventive maintenance recommendations of the manufacturer of

the air conditioning system. Then, before peak air conditioning season each year, the entire

system is checked and cleaned to ensure optimum performance of the system. Air-conditioning

repairs are made in accordance with environmental regulations as outlined in the Clean Air Act of

1990 including, but not limited to, the use of certified technicians, an approved refrigerant

recovery system, and the tracking of refrigerant used for each repair. A complete copy of the Air-

Conditioning PM checklist is provided in Appendix G to this proposal.

Wheelchair Lift Maintenance Program

KTA recognizes that an essential element of vehicle maintenance is ensuring that the wheelchair

lift is in good operating condition at all times. Using our comprehensive wheelchair lift PM

program (provided in Appendix G at the end of this proposal), each PMI includes specific lift

maintenance, lubrication and thorough inspection of lift components. Technicians +nspect for

structural deficiencies, hydraulic leaks, and verify correct operation of the lift platform, sensors,

barrier, and controls. Most importantly, as part of the DVIR process, all drivers are required to

cycle the lift to confirm trouble-free operation before the vehicle enters service. Lift malfunctions

are a cause for immediate out-of-service assignment. Vehicles with inoperable or malfunctioning

lifts are not placed into revenue service, and are scheduled for immediate repair.
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Parts Inventory and Management

As part of our dedication to providing maximum service reliability, KTA is committed to using only

the best quality parts for service vehicles. By making every effort to use only Original Equipment

Manufacturers (OEM) quality parts, and meeting or exceeding all OEM recommendations for both

repair procedures and parts, we help to ensure that buses remain in revenue service, providing

maximum reliability for passengers.

In addition, KTA maintains a secure and robust inventory of parts at our local maintenance shops

so as to ensure that routine parts and supplies are readily available to meet the needs of PMI and

repair schedules, minimizing maintenance down-time. Typical parts inventory levels are held at a

three-week supply level, and all parts are stored under secure lockup, including tires and

consumables. Parts inventories are physically counted and verified at least once a year. Parts

inventories and usage is tracked in our CollectiveFleet Pro system for accurate reporting and

accounting of all parts used as well as trend analysis reporting.

KTA maintains active and healthy relationships with a vast network of vendors and suppliers to

provide the parts needed to maintain our vehicles. Through both local and national account

vendors, KTA provides operating locations with extensive options to procure the best quality parts

and the best possible prices. Our network includes many Disadvantaged Business Enterprise

(DBE) vendors, and we promote use of DBE vendors across our company operations. Examples

of key suppliers include Interstate Batteries, Creative Bus Sales, Factory Motor Parts, Galpin

Ford, Cummins, and Thermo King.

Tire Management Program

KTA manages tires so that they provide the maximum useful life at the minimum cost. Our

network of suppliers provide consistent inventory and just in time delivery to meet our PMI and

replacement needs, including tire warranty administration. Tires are maintained at proper air

pressures for loads per OEM recommendations, and are checked daily by drivers during the

DVIR process. Proper wheel alignment is maintained consistently through PMI verification to

avoid premature wear. Front tires are replaced when worn beyond 4/32 of an inch and rear tires

are replaced when they are worn beyond 2/32 of an inch when measured between major treads

and wear bars. These procedures help to maintain consistent wear and the longest possible tire

life. At the end of useful Iife, all tires are recycled through environmentally complaint vendors.

Warranty Management

KTA administers both vehicle and parts warranties for all vehicles maintained in our operating

fleet. The CollectiveFleet Pro system is used to identify all parts under warranty and to manage

warranty recovery. The system is also used to identify all vehicles affected by a defective

manufacturer's part or recall program. KTA maintains strong relationships with bus

manufacturers and dealerships including Ford, General Motors, EI Dorado National, and Creative

Bus Sales, among others in order to coordinate and complete warranty repairs. Regardless of

where the work is done, KTA accurately and aggressively administers the completion of warranty

repairs and recall campaigns that affect the vehicle fleet.
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Road Call Program

If a vehicle breaks down on route, is involved in an accident, or has any other emergency, KTA is

committed to quickly restoring passenger bus service. Our dispatch staff are trained to respond

to various in-service events, and follow standard procedures to determine the best. method of

response. Once confirmed, immediate response by a Road Supervisor and replacement vehicle

is arranged for vehicle accidents and other emergencies.

To facilitate an immediate response to service disruptions, KTA maintains a "ready bus" for daily

assignment. The "ready bus" is a vehicle that has already had apre-trip inspection pertormed, is

parked at the facility, and is ready to leave at a moment's notice. In the event that a replacement

vehicle is needed in service, the "ready bus" is used to take over passenger operations on the

route. Typically, the original driver resumes revenue service while the road supervisor

coordinates with maintenance staff to arrange repair or towing for the stranded vehicle.

For mechanical breakdowns, a triage process is used by the dispatcher in coordination with

maintenance staff to get the vehicle back in service or a replacement vehicle placed in service as

quickly as possible. The road call process follows these steps:

• Triage mechanical issues with driver and maintenance staff

Confirm a replacement vehicle is needed

• Coordinate "ready bus" and road supervisor assignment

• Confirm with maintenance staff if tow truck, on scene repair, or drive in response is needed

• Confirm break down location using landmarks and GPS as available

• Route "ready bus" and road supervisor to breakdown location

• Confirm route is returned to revenue service

• Complete the Road Call Report, verifying vehicle number, route number, operator name, time

and date, location and description of the problem

• Route the Road Call Report to both Project Manager and Maintenance Manager

KTA tracks all road calls in our CollectiveFleet system, and provides accurate reporting of miles

between road calls. This critical KPI is reportEa monthly and is monitored by both local and

corporate maintenance staff to identify trends and ensure standards are met. Following a road

call event, the vehicle is diagnosed and repaired. Before the vehicle is returned to revenue

service, the Maintenance Manager must sign off on the repair.

Vehicle Cleaning Plan

Vehicle appearance_i~ a top priority for our staff. LADPW passengers deserve the highest quality

passenger experience possible, and a clean, presentable vehicle plays a large role in that

experience. Vehicle operators and maintenance technicians play key roles in ensuring that riders

are transported in clean, comfortable, and safe vehicles. Cleanliness and vehicle appearance is

apart of the operator's pre-trip inspection.

All bus exteriors are thoroughly washed two to three times per week and more often as necessary

due to weather or unusual conditions. Our environmentally sound practice reduces water run-off,

and all wash water is collected for proper treatment and disposal. Vehicle interiors are cleaned
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daily at the end of each shift, and checked as part of the following day's pre-trip inspection. The

daily cleaning includes but is not limited to the following:

t Cleaning the inside of all windows, removing all dust, fingerprints and head prints.

• Removing all dust from seats, dashboards, wheel wells, rails, ledges.

• Sweeping all floor areas; mop all liquid spills.

• Ensuring bus is free of all paper, gum and debris, etc.

• Repairing damaged seats.

• Daily removal/repair of graffiti.

In addition, KTA enforces and annual complete vehicle detail process, where all vehicles receive

a major cleaning, including both complete interior, and exterior detail with wax and polish.

Vehicle cleanliness is a key customer service indicator and KTA's management team often

performs unannounced spot inspections to ensure compliance with our vehicle appearance

policy.

Environmental Compliance Program

KTA complies with federal, state and local environmental regulations. Our compliance program is

designed to meet various standards that apply to our local transportation operations including

Occupational Health and Safety Administration, Environmental Protection Agency, Clean Water

Act, Material Safety Data Sheets, Spill Prevention Control and Countermeasures, Storm Water

Pollution Protection Plans, local zoning and fire department regulations, and other compliance

programs as needed.

The Senior Vice President of Safety and Risk Management, Mr. Drew Jones, leads all corporate

and field efforts in regulatory compliance efforts. Mr. Jones provides the oversight and direction

needed to ensure local compliance, and provides an expert resource to our local Project and

Maintenance Supervisors. In coordination with the Western Region Maintenance Director, Mr.

Daniel Moreno, KTA provides excellent corporate support resources and oversight to ensure

compliance at all KTA locations and maintenance facilities.

KTA maintains database records of all compliance data and reporting, accessible at operating

and corporate locations, along with hard copy files of all fees, permits, compliance processes,

data recording, and required reporting. Through the support of various contractors that provide

environmental services, such as waste product recycling and storm water monitoring and testing,

we maintain strict controls over both materials and compliance documentation.

KTA strictly complies with the Clean Water Act, addressing both spill response and storm water

pollution prevention at every KTA facility. As appropriate, KTA produces and implements the

procedures for the Spill Prevention, Control and Countermeasures Plan and Storm Water

Pollution Prevention Plans. Response plans include the appropriate notification sequence for

each location, specific response assignments for local staff, immediate response training, the use

of containment measures, and certified emergency response contractors. KTA maintains current

MSDS and chemical inventories on file at both corporate and operating locations, and ensures

only our standard list of safe and approved chemicals are in use at each facility.
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Third Party Inspections

KTA is a fully licensed and certified transportation operator, and fully understands the
requirements of major local and state agencies and their regulations. We understand that
periodic inspections will occur at all our operating locations. These inspections by third parties,
regulatory agencies, or #unding partners are important milestones for our staff and are treated as
atop priority.

As a result, KTA has a superior record for regulatory compliance with agencies such as the
California Highway Patrol and Federal Transit Administration Triennial Audits. Our standard is
100% compliance with CHP, DOT, OSHA, FTA, NTSB and other agencies as they apply top our
local operating locations. Most importantly, we welcome our clients to review our operations,
perform their own internal inspections, and verify our strict adherence to local operating

requirements.

Corporate Support and Oversight

KTA provides a complete support program to assist and direct our local operations in providing
the best vehicle maintenance service to our customers. Our Regional Maintenance Manager, Mr.
Daniel Moreno, provides support and management oversight to identify areas for improvement
and implement best practices across all of our operating locations. Through on-line monitoring of

maintenance KPIs, regular reporting, and on-site local visits, he ensures that our vehicle
maintenance staff implement our maintenance program to reduce or eliminate vehicle down-time
and provide maximum revenue service for LADPW.

Oversight is also accomplished through data driven decision making and monitoring specific

vehicle maintenance Key Performance Indicators (KPIs). Four KPI measurements are collected
and reported by every location on a monthly basis. These KPIs include:

• PMI Currency

t Maintenance Cost per mile

• Miles between Road Calls

• Out of Service Percentage

Maintenance KPIs are compiled, reported and compared across regions and between similar
transportation operations. Each location is then assigned a specific target score for each of the
KPI measurements, creating a customized standard appropriate for the conditions at each
individual operating location. Performance is then tracked and judges against the standard, and
provides a tool for local Project Managers and Maintenance Managers to use in their daily
decision making. KPI reports are provided to our customers as part of the monthly operating
report package (usually attached to service invoicing) and additional custom reporting is
implemented for each customer as needed.

diversified K e o Ir s
A Keolis Transd America Company Page X39



6A.

Operations Policies

Uniforms

All drivers for the Edelman Children's Court/Los Nietos Shuttle services will

comply with the KTA dress code requirements including proper shoes, shirts,

~. hats and jackets. The typical uniform for a KTA driver is a blue shirt with

coordinating black pants. Our focus on customer service requires a neat and

clean appearance standard, which is enforced daily by window dispatchers and

spot-checked daily in the field by Road Supervisors. Uniforms are customized

to the needs of every customer and will include logos or other branding as

desired by LADPW

Gate Checks

A highly effective "Best Practice" is for Project Managers and Road Supervisors to perform

random gate checks during the daily pull out. By showing the attention to detail and commitment

to safe and effective service delivery, the KTA local Project Manager often performs daily gate

checks in person. This process verifies that every driver that leaves the terminal, and every

vehicle, is properly prepared and safe for operation. KTA will use this strategy to ensure that

Edelman Children's Court/Los Nietos Shuttle vehicles and drivers provide the best service

possible for daily riders.

Staffing Plan

1. List of Positions and Staffing Methodology

Our Project Manager, Jason Snow, will lead a team of qualified local operations staff to provide

the best possible service to the passengers of the LADPW Edelman Children's Court/Los Nietos

Shuttle. Throughout the transition and ongoing operations, our goal will be to provide LADPW and

riders with the highest quality staff. The table below represents our complete plan for staffing the

Edelman Children's CourULos Nietos Shuttle services, from project management to front line

staffing. The exhibit below includes typical job duties and the number of individuals working Part-

Time or Full-Time for all the categories of staff needed to successfully operate the services.

Over time, the staffing needs for the Edelman Children's Court/Los Nietos Shuttle may change

due to service changes, operational conditions and funding challenges. In partnership with our

customers, KTA management reviews these conditions regularly, and makes changes to staffing

levels as needed to maintain exemplary customer service as well as efficient and effective

transportation operations. We are aware that LADPW has strict requirements regarding any

changes to staffing within the operation of the contract. Should any staffing changes be required,

we will adhere to all requirements of the contract and ensure that all such changes are

appropriately communicated to LApPW.
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Exhibit 6.3: Staffing Plan

-. • .•

The is responsible for providing transportation operations with high on-time
performance and excellent senrice to customers. He selects and manages all

Project Manager, Jason Snow 1 PT operations staff, monitors performance and works aggressively to identify and
solve problems. As a leader of front line staff, he is focused on delivery of
excellent service for our customer.

This position is responsible for evalualing vehicle operators, providing
passenger safety on board, interacti~ with customers, making deasions to

Operations Manager, David ~ PT ensure customer satisfaction, being a 'merrior° for operators, staff
Saidana scheduling, regulatory compliance, and assistance with problem solving,

directing of personnel and resources, to maintain on-time performance of
operations, 24 hours, 7 days a week.

This position is responsible for administering the Preventative Maintenance
program, managing all repair processes, both preventative and accident-
related, and management of the graffiti removal program. The Maintenance

Maintenance Manager, Moses ~ PT Manager will be responsible for the recruitment and hiring of maintenance
Garcia employees as well as ensuring that they receive all appropriate training and

achieve all necessary certifications, inGuding ASE certifications. The
Maintenance Manager will also be responsible for facility mairrtenance and
upkeep.

The road supervisor's role includes the handling of emergencies such as

Road Supervisors ~ pT acddents and broken down vehiGes, inspection and supervision of operators
and assistance with reporting and handling customer comments and
complaints. '

Techniaans are highly trained and certified mechanics thal perform
preventative maintenance and repairs on all LADPW service vehicles.
Technicians are trained in proper procedures and their activities are directed

Maintenance Technician 1 PT by the Maintenance Manager. Techniaans work interactively with drivers and
front line staff to diagnose mechanical problems, perform PMs within
specified schedules, and prevent in service road calls that unnecessarily
delay service.

Drivers check in for their shifts with a Window Dispatcher. They receive
vehicle and route assignments, keys, a uniform inspection, bus equipment,
radios and papervvork. Window Dispatchers check every driver's license and

Dispatcher 1 PT medical certificate and observe the driver for Drug 8 Alcohol compliance.
Once they leave the yard, dispatchers monitor the service delivery, on-time
performance and headways. Dispatchers also answer customer phone calls
and provide two-way radio communication with drivers.

Vehicle Operators are the "face' of KTA to our riders. Many times they are
the only person a rider will ever see or talk to personally. A driver's

DriversNehicle Operators 3 FT responsibility is to operate vehiGes on pre-assigned runs and provide a safe,
comfortable and on-time trip to riders. Their focus is to provide every
passenger with a safe and happy experience.

The Data Manager position is critical to the success of our Performance
Indicators and inputs the trip information received from completed manifests,

Data Manager 1 PT corrects any errors, discrepancies or concerns with the manifest and
prepares Daily Report Cards to provide indicators for all KPI reporting
benchmarks.

Employee Retention (Labor Code 7070-1074 & S8 758 Certification)

A cornerstone of our staffing approach is to enthusiastically comply with California Labor Code

1070-1074, and do everything in our power to encourage retention of the current transportation
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service program employees. This includes our certification in compliance with Senate Bill No.

158, that we agree to retain qualified current employees of the existing service contractor for a

period of at least 90 days. Beyond mere compliance with labor regulations, KTA is committed to

keeping the existing employees for the long term. We view this as an opportunity to maintain

continuity of service, retain institutional memory, and facilitate a smooth, trouble-free transition of

the transportation service.

Living Wage Ordinance

KTA acknowledges and understands the terms of the Living Wage Ordinance of Los Angeles

County as provided during the procurement process. As with labor code and other regulatory

compliance efforts, our approach is to enthusiastically comply, because we know from experience

that these requirements help promote along-term commitment from our staff that improves

employee morale, reduces turnover and training costs, and improves service to our customers.

Throughout the term of service providing the Edelman Children's Court/Los Nietos Shuttle, KTA

will comply with all applicable terms of the County's Living Wage Ordinance.

Human Resources Compliance

KTA is fully committed to being the employer of choice for transportation professionals. Company

policy prohibits discrimination based on race, color, religion, creed, national origin or ancestry,

age, gender, sexual orientation, veteran status, genetic information or characteristics, medical

condition, physical or mental disability, or any other consideration made unlawful by federal, state

or local laws. We maintain strict compliance with all federal and state employment laws.

At a minimum, compliance includes the following:

1 Federal Civil Rights Act of 1964

1 Federal Immigration and Nationality Act

• Americans with Disabilities Act of 1990

• States Fair Employment Practices Act

1 Equal Employment Opportunity Commission Regulations

• CA Labor Code Section 1070-1074

• SB158 — Retention of Employees

• A61825 — Sexual Harassment Training

Equal Employment Opportunity

Equal Employment Opportunity has been, and will continue to be, a fundamental principle at KTA

and all affiliated companies, where employment is based upon merit. We want to have the best

available persons in every job. This policy of Equal Employment Opportunity applies to all

policies and procedures relating to recruitment and hiring, compensation, benefits, termination,

and all other terms and conditions of employment.

To comply with applicable laws ensuring equal employment opportunities to qualified individuals

with disabilities, KTA makes reasonable accommodations for the known physical or mental

limitations of an otherwise qualified individual with a disability who is an applicant or an employee

unless undue hardship would result. Any applicant or employee who requires an accommodation
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in order to perform the essential functions of the job should contact the Human Resources

department and request such an accommodation. The individual with the disability should specify

what accommodation he or she needs to perform the job. KTA staff will conduct an investigation

to identify the barriers that make it difficult for the applicant or employee to have an equal

opportunity to perform his or her job, and will identify possible accommodations, if any, that will

help eliminate the limitation. If the accommodation is reasonable and will not impose an undue

hardship, KTA will make the accommodation.

Harassment Policy

KTA is committed to a work environment in which all individuals are treated with respect and

dignity. Each individual has the right to work in a professional atmosphere that promotes equal

employment opportunities and prohibits discriminatory practices, including harassment.

Therefore, KTA expects that all relationships among persons in the workplace be business-like

and free of bias, prejudice, and unlawful harassment.

Our company stands firm on the belief that everyone employed provides value to our business

and will always be a key factor in our success as an organization. To that end, we have adopted

an Open Door Policy in order to further demonstrate the value we place on our staff. This means

that every Manager's door is open to every employee. The purpose of the Open Door Policy is to

encourage open communication, feedback, and discussion about any matter of importance to our

employees. The Company's open door policy means that employees are free to talk with any

Manager at any time.

Each member of management is responsible for creating an atmosphere free of discrimination.

Further, employees are responsible for respecting the rights of their co-workers, clients,

consumers, and vendors. A Manager or Supervisor has the responsibility to address concerns

and help our staff members understand workplace practices, processes, and business decisions.

If an employee does not feel comfortable discussing his or her issue with their immediate

Supervisor, the Open Door Policy allows an employee to discuss an issue or concern with the

next level or Management and/or Human Resources directly. All Managers and Supervisors shall

be willing to listen to any workplace concerns and help with resolution or clarification.

2. Supervisory Tasks

Schedule Adherence Checks

On time performance, defined as a bus being at each location at a scheduled time, is the

cornerstone for professional public transit service delivery. Within our proposal we have outlined

our management methodology which ensures that each team member is focused on providing

the means to maintain on time schedule adherence throughout the system. From run cutting, to

bid reviews, to time checks and vehicle availability, each functional area is directed at providing

their part of the system delivery of transit service.

Supervisors are held accountable for ensuring that the processes are in place, checks are made

on a daily basis and that each employee is focused on obtainment of on time schedules. These

dedicated individuals review time points, ride vehicles and perform unannounced visits on route,

.~
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ensuring that vehicles leave the yard on time, are at each layover point on time (never early) and

that the operators are adhering to published time points.

Through this process, any concerns and or compliments are handled quickly, answers are

delivered and communications are maintained to and from the riding public.

As part of KTA's monthly training cycle, areas of improvement are developed for each route and

the appropriate training time, procedures and protocols are developed to ensure each operator is

personally assisted in enhanced development of their individual skill sets for on time performance

of their daily assignments.

Complaint Investigation and Response

Customer Comment Resolution

We pride ourselves on our exemplary record of quality customer service and continue to focus on

this aspect of our business. All customer complaints will be promptly investigated and followed-

up on by your Project Manager. Each complaint is entered into our Customer Feedback

database to permit monitoring of customer comments, and to detect any trends in customer

comments related to overall service or a particular driver. Our policy is for all complaints to be

investigated and a preliminary response communicated to the individual making the complaint

within 24 hours. This also includes response to LADPW staff as well. The investigation and

follow-up will result in resolving the customer's complaint, and hopefully, continued use of our bus

service. We have discussed our customer feedback options in greater detail in our Quality

Assurance section below.

Reporting

Monthly, weekly and daily management reports will be prepared, reviewed and submitted by the

Operations Manager. Each report will be reviewed to ensure completeness, accuracy, ease of

data collection and, if possible, will be submitted electronically. Reporting will include basic

standard reports currently in use by LADPW today as well as any additional reports that KTA and

LADPW staff determine are necessary to enhance the transportation services.

Daily Incident Reports, Monthly Incident Reports, Overall Safety Compliance Reports, and other

operational measurement reports will be developed and customized in keeping with accepted

transit industry standards and LADPW requests. All reported incidents that are of an emergency

nature, or considered amedia-worthy event, shall receive elevated attention and response from

our staff. These incidents will be pre-defined and recognized for immediate notification via an

emergency distribution list, with specific responsibilities for follow-up and communication, to

ensure the correct action is taken during the critical moments of such an event, and to ensure that

all parties understand the nature of the event and response.

NTD Reporting

As a long-time provider of FTA funded transit and paratransit services, KTA is well aware and

experienced in providing National Transit Database (NTD) reporting as required to maintain FTA

funding, up to and including triennial audit procedures. Our staff has maintained certification of

_~~
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our NTD reporting efforts, preparing and submitting complete monthly, quarterly and annual NTD

reports for both fixed route and dial-a-ride services for contracted transportation customers.

As a long-time member of the Local Transit Systems Subcommittee (LTSS) at the LACMTA, KTA

is well aware of the National Transit Database {NTD) reporting required to maintain Proposition A

Local Return funding and the Formula Allocation Procedure for included operators to maintain

transit funding. Through our long term participation in LTSS, we helped to shape the Local

Return Program guidelines and implement the required reporting procedures with our customers.

Our staff has maintained certification of our NTD reporting efforts, preparing and submitting

complete monthly, quarterly and annual NTD reports for both fixed route and dial-a-ride services

for contracted transportation customers such as LADPW, Covina Transit, Maywood Express and

Maywood Dial-A-Ride, Temple City Dial-A-Ride, and many other local city transit services over

the years. In all cases, our professional staff has assisted in training annual LACMTA contracted

auditors, and have complied with all NTD updated and revised reporting requirements.

Our staff will conduct on-board data sampling of the Edelman Children's Court/Los Nietos Shuttle

service (in full compliance with FTA Circular C 2710.1A for fixed-route passenger sampling) in

order to compute statistically valid passenger-mile data for NTD reporting. Random sampled Bus

trip sheets will be provided, summarized and reported monthly, no later than the required 10 days

after the end of the month, along with our complete billing and reporting package.

The following forms will be submitted monthly:

t Daily Random-Sample Trip Sheets for use in reporting passenger miles traveled

• Ridership Activity Form MR-20

• Safety &Security Forms SB~S-50 Non-Major Incidents and S&S-40 Major Incidents

• Maintenance Performance Form R-20

• Energy Consumption Form R-30

• Transit Agency Service Form S-10

1 End of month cumulative lifetime mileage by vehicle for use in preparing Revenue Vehicle

Inventory Form A-30

KTA will ensure that all reported NTD data meets FTA guidelines and requirements and will

adhere to the most recent NTD data collection procedures through coordination with staff at the

LACMTA, and our staff will coordinate our reporting efforts with LADPW to ensure compliance

with changed, updated, or revised reporting requirements as they occur.

Key Performance Indicator Tracking

KTA maintains a standard Policy and Procedure for all of our transportation operations that

includes collection and reporting of standard operating statistics. These reports are used for our

internal reporting and service monitoring tracking of Key Pertormance Indicators (KPIs), and

these reports are provided to our customers as a direct report and back-up documentation for the

customer invoice. These Microsoft Excel-based reports contain the KPI standards our

management and staff use to track pertormance, and are customized for each contacted service

to reflect the needs of the particular customer, service type, geographic area, or ridership needs.
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A representative sample of our Microsoft Excel-based reporting package is provided below.

Exhibit 6.5: Report Sample
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Training

KTA believes that driver training is the foundation upon which safe, dependable vehicle

operations are built. Well trained and consistent drivers who follow procedures in detail will

ensure that buses operate on time and are dependable for our customers. As a leading provider

of transportation services nationwide, KTA leads the way with industry-proven best practices and

comprehensive training programs that improve employee performance and create safe and

reliable vehicle services.

Training Program Overview

The KTA Operator Education Program (OEP) begins with classroom training before moving to

behind the wheel training, additional certification training, and continuous training. Classroom

instruction is dynamic and efficiently paced. The daily schedule includes multiple topic changes

in order to maintain the interest of trainees. For an interesting classroom experience, our

program includes video, graphics, workbook reading and exercises, demonstrations, group and

individual exercises, and role playing with multiple opportunities for trainee participation.
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Corporate Training Support

KTA directly supports our local training programs with dedicated corporate support positions. The
KTA Senior Vice President of Safety and Risk Management, Mr. Drew Jones, and his staff will
provide oversight and direction for training programs to all local KTA location operations. Mr.
Jones oversees all safety and training program content and implementation. He not only ensures
that KTA policies are followed,. but he also makes sure that all operating locations meet or exceed
legal or regulatory requirements of local, state, and federal agencies.

KTA Training Statf

The majority of the training program is delivered by our certified Training Manager with the
direction and support of local Safety Manager, and the assistance of other senior location staff.
Corporate support is available to every local operating location for assistance in delivering the
KTA Operator Education Program (OEP). All Safety Trainers are required to be certified Red
Cross First Aid and CPR instructors; certified Transportation Safety Institute Transit Trainer;
certified DMV Employer Testing Program Examiner; maintain a commercial driver's license with
passenger endorsement and airbrakes certificate in good standing; and maintain a current
medical certificate.

Operator Education Program (OEP)

KTA has implemented a training program designed to provide comprehensive and thorough
training for all of our drivers and operations staff. The program uses classic classroom training as
well as hands on practical experience, and takes advantage of current technology to maintain the
interest of trainees by using audio/visual aids, DVD, online resources, role playing, workbooks,
oral and written testing, and self-paced learning. Training is conducted by qualified and certified
trainers, as well as senior staff and management for each location. Guest trainers are also
incorporated for specific program topics and specialized training opportunities.

The standard driver training program allows for custom elements and modification to meet the
needs of our individual operating locations and their clients. Using this flexible design, KTA
achieves a consistently high standard across all of our operating divisions by ensuring that critical
elements of the program are implanted at every location, while specific needs of our clients are
also addressed with contract-specific training.

The KTA training program is a minimum of 80 hours in length, including 40 hours of classroom
learning and at least 40 hours of behind-the-wheel learning. Additional program elements
provide additional training hours. However, effective training is not judged only by hours spent in
class, but rather the content of the program itself. To ensure the highest quality program, KTA
has utilized several respected industry resources to build our program, including the U.S.
Department of Transportation, Transportation Safety Institute, Community Transportation
Association Passenger Service and Safety (PASS) and Avatar Management Services.

~~~
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A summary of the KTA Driver Training Program components is provided in the following exhibit:

Exhibit 6.6: Driver Training Program

Classroom Introduction Welcome 8 Expectations 1

1
Classroom Company Policies &Procedures Employee Handbook 2

Classroom Vehicle Operations Vehicle Introduction 8 Driver Manual 3

Classroom Project Specific Training Customized for Every Location 2

2
Classroom SEE"1 Safety is Every Employees #1 Responsibility 2

Classroom First Aid &CPR Red Cross Certification 6

3 Classroom Customer Care Based on industry Customer Service Programs 8

4 Classroom ADA/Passenger Sensitivity Based on CTAA PASS Training Program 8

5 Classroom Defensive Driving Based on Smith System 8

Total Classroom Instruction 40

6

Behind the
Wheel

DVIR Training Pre-trip Inspection Training 4

Behind the
Wheel

Securement Training Complete Hands On ADA Training 4

~ & 8 Behind the
Wheel

Closed Course Training Vehicle Familiarization &Skills Development 16

9 &
10

Behind the
1Nheel

On-Road Training Emphasize Defensive Driving &Skills Testing 16

11 to
20

Behind the
Wheel

On-Route Training Real World Testing &Evaluation 80

`' . ' Iota! Behind the Wheel lnst►ucti~n. i20

` Total Instruction

•~. .

Continuous Safety Meetings Monthly Refresher Training

1611

2

'Continuous Road Supervision Active On-Route Supervision 8 Evaluation Varies

Continuous Refresher Training Additional or Reminder Training Varies

Continuous Corrective Re-Training Specific One-on-One Fitness Evaluation Varies

Continuous Certification Training Additional Training for Certifications Varies

New Hire vs. Incumbent Training

During a service transition, drivers working for the incumbent contractor and who are properly

trained, qualified and licensed, may be hired and placed into revenue service without completing

the entire KTA driver training program. Based on proper documentation of qualifications, these
drivers may receive the minimum mandatory training for KTA operators, including at a minimum,

KTA policies and procedures, SEE#1, and customer service.

During the transition period, KTA will conduct an assessment of the existing drivers, and

incumbent operators are tested on all training components to ensure proficiency. Within the first
90 days of start-up, all drivers will be certified to meet the KTA training program.

.~—
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The following chart details the differences between new hire and incumbent training.

Exhibit 6.7: New Hire vs. Incumbent Training

•..

Classroom

..

Introduction 1

~

✓

~

✓

.•

~

Classroom Company Policies 8 Procedures 2 ✓ ~ ~

Classroom VehiGe Operations 3 ✓ ✓ ~

Classroom Project Specific Training 2 ~ ✓ ~

Classroom SEE"1 2 ✓

Classroom First Aid &CPR 6 ✓ ✓ ~

Classroom Customer Care 8 ~ ~ ~

Classroom ADA/Passenger Sensitivity 8 ✓ ~

Classroom Defensive Driving 8 ~ ~

Total Classroom Instruct(on 4Q :` 4D . 2q

Behind the Wheet DVIR Training 4 ~ ~

Behind the Wheel Securement Training 4 ~ ~

Behind the Wheel Closed Course Training 16 ✓

Behind the Wheel On-Road Training 16 ~

Behind the Wheel On-Route Training 80 ~

Total Behind VYhee}~nsiructiot~` 1Y0.' , 4 B

Continuous Safety Meetings 2 ✓ ✓

Continuous Road Supervision Varies ~' ~

Continuous Refresher Training Varies ~ ✓ ✓

Continuous Cortective Re-Training Varies ~

Continuous Certification Training Varies ✓ ✓ ✓

',.~ Total Instruction Hours by Trafnea,TYpe 160+ 44+ 32+

Transportation Operations

The operations training session provides general instruction to drivers about the vehicles they will

operate, and both the general and specific operating conditions of the location. An introduction to

the vehicle includes classroom descriptions and hands on inspection and demonstration of the

major vehicle systems. Typical components discussed are the engine, steering, brakes, driver

controls, doors, safety windows, lift equipment, securement devices, safety equipment, radio, and

fare box. Training is focused on how the transit vehicle differs from a private automobile and the

specific procedures required to ensure they are operated safely.

Company Policies and Procedures

This element of the training curriculum is our opportunity to describe and review the

comprehensive KTA policies and procedures which govern the employment relationship between

the company and the trainee, and also govern continued employment status. The major
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components of this training include a site tour and facility orientation, and instruction using KTA

Employee Handbook and the Driver Manual.

The Employee Handbook covers every major topic of employment with KTA. It governs the

employee/employer relationship for alt KTA employees, and contains all basic regulatory and

employment law provisions. The Employee Handbook is a standard document across all of KTA

operating locations. In contrast, the Driver Manual is a highly customized document which

describes in detail the specific operating procedures and requirements for each individual KTA

operating location. The Driver Manual includes customized descriptions of driver duties and

responsibilities which apply to specific transportation services operated at the location. We have

included a copy of our standard Employee Handbook as Appendix H to this proposal.

SEEM Safety Training

Training begins with our number one core value, safety. The first and top priority message for all

KTA employees is that Safety is Every Employee's ~1 Responsibility (SEE#1). Above all other

concerns, our employees are instructed that they must accept responsibility for their own safety,

as well as the safety of everyone around them, including coworkers, passengers, and the public.

Our policy teaches the trainee the three priorities of service; Safety as number one, then

Customer Satisfaction, and finally Efficiency. In any situation, decisions are made using these

priorities in order.

This element of classroom training is a wide ranging discussion of safety procedures that include:

t Personal Safety

• Injury Prevention

• Accident Prevention

• Drug and Alcohol Testing Program

t Emergency Procedures

• Hazard Communication

• Injury Reporting

• Accident Reporting

Customer Service Training

Drivers are the "face" of every transportation service because they represent both LADPW and

KTA to riders every day. Since passengers interact with drivers more frequently than any other

transportation staff member, KTA emphasizes providing excellent customer service throughout

our driver training program. In this training module, KTA provides instruction that complements

our comprehensive Customer Care program (described in detail in the Customer Care Program

section of this proposal).

The core message of the KTA Customer Care Program, is that satisfaction is judged solely by the

passenger. When approaching any event or situation, our drivers and staff can have a positive,

neutral, or negative impact on how that event or situation is perceived by our passengers. Our

Customer Care Program goal is to make every customer interaction a positive one.
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We deliver this core message in a way that empowers our drivers and staff to be pro-active; to

take the best action to resolve issues quickly; and to communicate empathy and understanding

with passengers. These skills are taught to each driver as they learn to identify and use various

communication techniques, and how to best communicate effectively with the public. The

program addresses basic guidelines of quality customer service in a transit setting, and our

standards of what it means to be a professional driver.

Based on the industry leading customer service training programs, KTA provides detailed

instruction to help operators understand the part they play in providing and promoting a positive

passenger experience. Materials help drivers overcome common negative mindsets that can

make the job unnecessarily difficult. The program teaches drivers:

How and why to make customers feel welcome

• Keeping it positive -non verbal communication

Understanding and following rules, policies and guidelines

• How to make good decisions about exceptions

• Establishing professional boundaries with customers

• Conflict avoidance - letting it go

~ How and when to call for assis+ance

• How to manage schedules and time pressures

• Mature and positive communication with co-workers and management

• Communicating with customers during emergencies and other difficult situations

ADA/Passenger Sensitivity Training

KTA understands the importance of treating all passengers with respect and

understanding. In particular, we emphasize providing high quality service for

seniors and passengers with disabilities. Providing excellent service to

passengers with disabilities is not really difficult. However, many people havePASSlimited experience and may have fears or misconceptions about people with
disabilities, making a strong ADA and passenger assistance training program

essential for our staff.

KTA utilizes the PASS (Passenger Service and Safety) program developed by th.e Community

Transportation Association, which has been heavily modified to meet the needs of our clients and

our drivers. The course is designed to familiarize staff with the legal requirements of the

Americans with Disabilities Act (ADA), and includes an overview of the requirements of the ADA

as it applies to public transportation, including vehicle operation and maintenance. The goal is to

provide drivers with the skills necessary to create a positive impression for every rider, regardless

of physical ability or age.

The passenger sensitivity course includes a variety of hands on experiences for our drivers.

Extensive role-playing and participatory experiences are used to give every driver a chance to

"feel" and develop empathy for our riders. Drivers have opportunities to board the vehicle using a

variety of mobility devices, including a wheelchair (complete with lift boarding, securement, and

lift de-boarding), walker, cane, and using a white cane while experiencing visual impairment. The

^_
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course also includes special guest instructors from the local disability community, advocacy, or

training organizations. Our community involvement provides extensive opportunities for

participation of local social service organizations, and helps build connections to the rider

populations we serve and keep our training fresh and current. This outreach is reinforced during

behind the wheel training, when drivers visit local program sites, senior centers, adult day health

care, dialysis centers, or other frequent service destinations and build personal relationships with

riders and staff.

The passenger sensitivity course materials also include handouts, role-playing exercises, guest

lecturers and video presentations. The main emphasis of our program is that riders are people

first, and they are the best source for finding out what assistance they want or need.

Defensive Driving Training

The backbone of our safety program is the emphasis on defensive driving skills for every KTA

driver. Using the LLLC Defensive Driving Program, every KTA location teaches drivers the core

defensive driving fundamentals of space, visibility and time, Commercial drivers can go their

entire professional lives without an accident, and defensive driving is a proven factor in creating

safe vehicle operations.

Our defensive driving course teaches drivers the four critical elements of defensive driving:

• Look Ahead; Look Around;

• Leave Room; and

• Communicate.

This critical course teaches drivers how to recognize

and avoid dangerous situations. We teach that any

accident, no matter how small, puts drivers

themselves, passengers, and the general public at

risk. The basic classroom defensive driving program

includes classroom instructions, DVDs, and various

testing materials.

Project-Specific Training

KTA supplements our complete standardized driver training program with specific training geared

to the needs of the individual service provided at each operating location. KTA will tailor our

program to meet the specific requirements of LADPW. Specific examples of customized driver

training elements include subjects like:

t Operating hours, days and services;

f Passenger eligibility;

t Fare collection policies;

• Passenger assistance rules;

• Trip reservations, scheduling and cancellation policies;

1 Service area guidelines;

f Operations during snow events;

%= —
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• Uniform standards; and

• Other program areas as needed.

Our goal is to provide an exceptional Operator Education Program that provides the highest

quality and safest transportation experience for LADPW and its riders.

Behind the Wheel Training

Classroom training provides the foundation for becoming an excellent KTA driver. Behind the

Wheel Training builds on that foundation with practical, hands on instruction and skills

development. Specifically, all Behind the Wheel training emphasizes correct defensive driving

techniques. Elements of the KTA Behind the Wheel training program are described in the

following paragraphs.

Daily Vehicle Inspection Report (DV/R)/Electronic Vehicle Inspection Report (EVIR)

Training

All drivers receive training on how to properly perform the process. DVIR Training includes a full

walk-around inspection of the vehicle exterior and interior using a comprehensive checklist. It also

includes detailed training on the use of the Zonar device and completion of the EVIR, as

described in the maintenance section of this proposal. DVIR Training includes a full explanation

and walk through of the vehicle maintenance process to show how the DVIR process contributes

to the overall vehicle maintenance program. Procedures are explained and demonstrated for

safety sensitive conditions that require immediate repair and "downing" of a service vehicle, as

well as minor repair items that must be noted for future repair. Each checklist item is

demonstrated and explained in detail and every driver is tested for proper pertormance of the

checklist items, and understanding of their importance for safe vehicle operation. DVIR Training

includes the gate check process which confirms that every driver has pertormed the DVIR, is

properly equipped for their shift, and is carrying their required drivers license, endorsements,

certifications, medical card, etc.

Closed Course Training

Driver skills training starts with training on a closed course. Skills training is the introduction and

practice with basic vehicle maneuvers and operations to familiarize drivers with the larger size,

slower speed, slower reaction and larger spacing of commercial vehicles before driving the

vehicle on the street. Closed Course Training occurs on private property using large paved

spaces and skills course set up using cones and barriers.

The skills course requires all trainees to learn the use of multiple mirrors, vehicle steering,

braking, and acceleration, and emphasizes how to safely maneuver the vehicle in both forward

and in reverse. The skills training program allows our trainers identify potential deficiencies in

students and apply additional training or supports to improve their performance or remove

students from the training program when they cannot meet our demanding standards.

During behind the wheel training, KTA provides thorough hands on experience with securing

mobility devices for every driver. Demonstrations and hands on practice conform with PASS

recommendations and meet all ADA requirements. During securement training, critical attention

_~_
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is paid to ensure that each mobility device is properly secured, and to make sure the customer

enjoys a safe ride. The focus of this training is to secure the mobility device at strength positions;

the operator will never attach securement straps to spokes or other loose components. Equally

important is ensuring that shoulder belts and lap restraint are properly used for every passenger.

On-Road Training

Once a student has successfully completed all skill course maneuvers during closed course

training, drivers begin on-road instruction under the supervision of KTA' training staff. The focus

of this training is on practicing and reinforcing the defensive driving with actual on the road

practice. During on-road training, each driver is presented with extensive time behind the wheel

to experience as many real world driving situations as possible. In addition, each KTA Location

uses a specific testing route that presents each driver trainee with all the commercial driver drive

test scoring challenges. To complete on-road training, KTA drivers must demonstrate mastery of

defensive driving, emergency procedures, and all technical driving skills.

On-Route Training

Upon completion of on-road training, new drivers are assigned to a training route .The training

route will typically be one of lower ridership, to allow the new driver time to build their skills.

Drivers will operate the vehicle, become familiar with trip generators and landmarks, and interact

with passengers on a practical level. Drivers are expected to follow all the same procedures and

pertorm the same functions as regular route drivers, and are monitored constantly by the trainer

or road supervisor staff who rides along on the route to provide supervision and training

reinforcement.

During on-route training, drivers are evaluated and tested frequently. Before a driver is approved

for transfer to revenue service, supervisors evaluate their knowledge of operational policies and

procedures. In addition, supervisors evaluate driver attitude regarding traffic or stress, customer

courtesy, passenger sensitivity, defensive driving, and safe vehicle operations.

Continuing and Refresher Training

Once drivers graduate to revenue service, KTA provides ongoing and frequent training

opportunities. Through both regularly scheduled training, or on an as needed basis, KTA is

committed to the successful and safe pertormance of all drivers over the long term.

Safely Meetings

KTA conducts a regular schedule of mandatory safety meetings at each KTA location. Held at

least once every month, safety meetings are our opportunity to provide our drivers with new

information, the latest safety techniques, and additional training on company policies. Above and

beyond this monthly safety training, our Monthly Safety Initiative is continuous, including; posters,

supervisor talking points, training DVD and safety messages.

Road Supervision

Dedicated road supervisors provide the oversight necessary to ensure drivers are performing at

their best when they are in revenue service for our customers. Road Supervisors perform the
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critical task of annual driver evaluations that include safety, defensive driving, and customer

service evaluations. In addition, they maintain relations with major trip generator sites and staff,

and document service quality throughout revenue service.

Refresher Training

Whether based on annual driver evaluation, observations form road supervisors or customers, or

upon request of the driver, KTA provides refresher training for all drivers on an as needed basis.

Refresher training allows any driver to return to any area of our comprehensive training program

to re-learn or reinforce the standards and techniques that make a professional KTA driver. From

time to time, specific trends or problem areas are identified at an operating location, and refresher

training is provided to all drivers on a particular subject area. Refresher training is also provided

to all drivers for professional growth or to learn new skills.

Corrective Re-Training

Corrective re-training is provided for individual drivers using aone-on-one instruction process that

allows instructors to focus their time and attention on particular driver behaviors or improvements.

Drivers are evaluated at least annually, and corrective re-training is provided to any driver that

does not meet safety or customer service expectations. Additional triggers for corrective re-

training include accidents, injuries, negative customer comments, excessive absences, or other

reported incidents. Drivers that receive corrective re-training are re-evaluated for job suitability,

and evaluations are documented in driver training and employee files.

Certification Training

In addition to the basic program, training in advanced topics and specialized certifications are

also completed by our training staff on an as needed basis. Specific training or permit certification

items such as General Public Paratransit Vehicle (GPP~, Verification of Transit Training

Document (VTT), air brake certification, School Pupil Activity Bus (SPAR), etc. are provided as

needed or as required by the contracted service.

Maintenance Training

Throughout our transit operations today, KTA has more than 50 technicians providing exceptional

vehicle maintenance services. We employ A, B, and C qualified technicians, always with an eye

to training the less skilled employee up to an A classification. The difference between KTA and

our competition is our people. We see our maintenance staff as a valuable asset, and we believe

in investing in each employee's training and growth. We have developed an extensive training

program for our technicians, service workers, parts clerks and supervisors.

KTA's philosophy is to pinpoint the training needs of the individual and avoid the "shotgun"

approach to training. We do not train every Technician in every area, but deliver only the training

that each technician needs and will use. We have formed strategic alliances with our national

and local vendors to provided specialized training on specific vehicle components and systems.

The vendors we work with regularly to train our Technicians include: AC-Delco, Allison

Transmission, Bendix, Carrier, Caterpillar, Cummins, Ford, GMC, Navistar and Thermo King.

~~
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Each Technician is given the opportunity to participate in planned, regional and national training

seminars conducted by various equipment and vehicle manufacturers. This opportunity is offered

as an additional incentive to enhance knowledge, reduce turnover, and provide for a greater

knowledge base for the service needs of the LADPW vehicles.

Positions Devoted to Tasks Above

We have provided detailed information regarding our staff proposed for this service, as well as

definition of their roles, in our staffing table, Exhibit 6.3. 99 percent of each individual's time is

devoted to ensuring safe, on time performance for the ridership of the shuttle through continuous

interaction with the on road operators and customer service staff.

6B. Communication Equipment

Our company operates using both cellular and radio-based

communication systems for its various service operations. For

The Edelman Children's Court/Los Nietos Shuttle service, KTA

will utilize Nextel cellular phones to maintain direct communication

with drivers on route. KTA is a national account partner with

SprinUNextel and has established accounts for provision of direct-

connect walkie-talkie service for our managers and supervisors,

as well as cellular phone service. This relationship with

SprinUNextel means that all key staff, managers, and supervisors

are directly accessible through cellular phones to LADPW staff as

well as internal company employees, furthering our commitment

to our "open door" policy. This system also provides an effective

back-up communications capability for radio outages and emergencies of all kinds.

KTA has found that formal procedures for effective communications system use are mandatory.

KTA uses standard protocols for radio systems, a standard operating procedure designed to

shorten communication times and improve response in disaster or emergency operation. Our

drivers are instructed on proper communications technique, including use of run and/or vehicle

numbers to identify themselves, clearing and acknowledging each transmission, use of

modulated, clipped tones and maintaining message brevity. Procedures governing the use of the

communications system are strictly enforced.

The communications system has five primary functions within most of our operations:

• Perm its schedule adjustments by advising drivers of detours, accidents and passenger

overloads;

• Permits quick deployment of strategic spares and allows for scheduled repair as necessary;

• Permits management to respond to emergency situations involving passengers, equipment

and personnel including accidents, illnesses, lost or confused passengers, lost articles, and

dangerous or criminal activity aboard vehicles or at the facilities;
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1 Permits management to receive information on traffic, and conditions of assets (shelters,
signs, etc.); and

• Expands managements ability to monitor service through location reporting and direct
reporting.

6C. Storage and Maintenance Facility

KTA is a local transportation
provider with offices throughout
Southern California. KTA currently
provides daily bus services to
customers throughout southern Los
Angeles County and the South Bay
area from our Long Beach Terminal.
This terminal, in close proximity to

the service area, is the preferred

operations location for the Edelman

Children's Court/Los Nietos Shuttle

services due to its location and

existing support capabilities.

Our facility is located at 601 Golden Avenue in Long Beach. This full-service facility is close to the
service area, which allows quick response to the transit service. The facility has parking inside a
warehouse which allows our buses to remain clean and secure. There is adequate office space to
both manage the system and train drivers. The facility has a radio system in place. This means
we can easily begin and operate your service.

Capabilities of KTA at our Long Beach Terminal include:

• Operation of 90 Daily Service Routes
• Operation of Over 95 vehicles

t Operation of Over 120 Employees

• Voice Radio Dispatching Throughout South Bay area
• Full Service Computerized Dispatch Offices

• Full Service Customer Service Office
• Parking and Storage for over 100 vehicles

• Complete Vehicle Maintenance Shop and Tools
t 6 vehicle maintenance bays

• 2 full-size vehicle lifts

~ Extensive Parts and Equipment Storage

Vehicle Fueling Plan

In general, fueling will be performed by drivers at the end of every shift. This method ensures
that each vehicle is fueled and stored for the night with a full tank. During fueling the vehicle
interior is swept and all trash removed, and a visual inspection is performed with any defects
documented on the post-trip inspection form and reported to maintenance and window dispatch.
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At the end of each service day, service workers are responsible for ensuring all vehicles are
fueled and properly parked on the Long Beach Facility lot and positioned correctly for the AM
peak pull-out.

Besides operator labor costs, fuel is the second largest operating expense for KTA and our transit
customers. Whether KTA provides the fuel or fuel is provided by our agency customer, our fuel
policy emphasizes daily monitoring and reconciling of fuel costs utilizing vendor receipts, driver
logs, and on-line vendor transaction (invoice) postings. All management and employees are
required to keep a vigilant watch over fuel expenditures to identify any abnormalities that may
indicate a misuse of fuel. A daily Fuel Control Log is used to document all fuel activity with
confirmation by dispatchers and drivers alike. The Fuel Control Log is reviewed daily by the
Project Manager. Any fueling activity reported on the Fuel Control Log, which is not supported by
the driver trip sheet record and the receipt, is reconciled and investigated immediately to
determine if fraud or misuse has occurred.

Fuel purchases are tracked through the use of fuel cards assigned to vehicles and Personal
Identification Numbers (PINs) assigned to specific employees. Once a pin number is issued to an
employee, another employee cannot in any instancy use the same PIN. Cards are to be issued
to specific vehicles and are maintained with the vehicle keys, and issued to drivers or service
workers daily during the window dispatch process, and collected and counted daily upon return to
the yard.

Additional controls used in our standard fuel management program include the following:

• No pin or card may fuel more than 100 gallons in a single day.
• No pin or card shall be authorized between the hours of 10:00 p.m. and 4:00 a.m.
• No pin or card may fuel at any station except those documented on an "Approved Stations

List' established for each operating terminal.

6D. ADA Compliance

If a vehicle breaks down on route, is involved in an accident, or has any other emergency, KTA is
committed to quickly restoring passenger bus service. Our dispatch staff are trained to respond
to various in-service events, and follow standard procedures to determine the best method of
response. Once confirmed, immediate response by a Road Supervisor and replacement vehicle
is arranged for vehicle accidents and other emergencies.

To facilitate an immediate response to service disruptions, KTA maintains a "ready bus" for daily
assignment. The "ready bus" is an ADA compliant vehicle that has already had apre-trip
inspection performed, is parked at the facility, and is ready to leave at a moments notice. In the
event that a replacement vehicle is needed in service, the "ready bus' is used to take over
passenger operations on the route. Typically, the original driver resumes revenue service while
the road supervisor coordinates with maintenance staff to arrange repair or towing for the
stranded vehicle.

r~~
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For mechanical breakdowns, a triage process is used by the dispatcher in coordination with

maintenance staff to get the vehicle back in service or a replacement vehicle placed in service as

quickly as possible. The road call process follows these steps:

• Triage mechanical issues with driver and maintenance staff

• Confirm a replacement vehicle is needed

• Coordinate "ready bus" and road supervisor assignment

1 Confirm with maintenance staff if tow truck, on scene repair, or drive in response is needed

• Confirm break down location using landmarks and GPS as available

• Route "ready bus' and road supervisor to breakdown location

Confirm route is returned to revenue service

• Complete the Road Call Report, verifying vehicle number, route number, dperator name, time

and date, location and description of the problem

• Route the Road Call Report to both Project Manager and Maintenance Manager

KTA tracks all road calls in our CollectiveFleet system, and provides accurate reporting of miles

between road calls. This critical KPI is reported monthly and is monitored by both local and

corporate maintenance staff to identify trends and ensure standards are met. Following a road

call event, the vehicle is diagnosed and repaired. Before the vehicle is returned to revenue

service, the Maintenance Manager must sign off on the repair.

In addition, road supervisor and shift change support vehicles provided by KTA are also 100%

accessible vehicles, giving our road supervisors the tools and options they need to provide the

best customer service for any situation.

6E. California Highway Patrol (CHP) Inspections

As a professional and experienced operator, we know the importance of maintaining our

qualifications and legal ability to operate within the State of California. We also know the many

benefits of maintaining strict regulatory, safety, and legal compliance. Diversified Transportation,

LLC, a Keolis Transit America company, is an authorized Motor Carrier with the California

Highway Patrol. Copies of the past three year's CHP inspection reports for our Long Beach

terminal have been included with form PW-19.

In addition, we maintain California Public Utilities Commission authorization to provide contracted

busing services for the public. We are also a registered participant in the Department of Motor

Vehicles Pull Notice Program.

1 CHP Motor Carrier: CA 332536

1 PUC Charter Party Carrier: TCP0021312-Z

• DMV Pull Notice Requester Code: W6038

1 California Secretary of State Tax ID and Certification: 200612610169

As a fully qualified transportation provider, KTA maintains complete compliance with all regulatory

agencies and regulations affecting our operations. From initial driver recruitment, through to

delivery of services to our riders, we make sure that our operations not only comply with, but
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exceed, acceptable legal standards. This includes compliance with at least the following

standards and regulations:

•

•
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•
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•
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California Highway Patrol (CHP)

Motor Carrier Regulations

Public Utilities Commission (PUC)

Department of Motor Vehicles (DMA

DMV Pull Notice Program

DMV Employer Testing Program (ETP)

General Public Paratransit Vehicle (GPP~ Certification

Vehicle for Developmentally Disabled Person (VDDP) Certification
California Motor Vehicle Code

Title 13

Department of Justice

LiveScan Background Checks
California Air Resources Board (GARB) *~ * * *'~.x~'~ FTA *:
Federal Transit Administration (FTA)
Federal Department of Transportation (DOT) ~~

Transportation Security Administration (TSA) F~~~~T~~^~
~ Adminkkalbn

Drug and Alcohol Testing Program

National Transit Database (NTD)

Equal Employment Opportunity (EEO) Employer

Industrial Welfare Commission

Wage Orders and work rules

National Labor Relations Board (NLRB)

Collective Bargaining Agreements and Labor Relations

OSHA and CaIOSHA

Injury and illness Prevention Program (IILP)

Red Cross First Aid and CPR oe~v,Na ,
CHAM6F...

EPA and CaIEPA

Storm Water Pollution Prevention (SWPP)

Federal Contracting Requirements

Americans with Disabilities Act (ADA)

Local fire, safety, building and environmental requirements)

Compliance with the many regulatory agencies and regulations that apply to the commercial

transportation industry requires constant attention and dedication form our local and corporate

staff. KTA supports our local transportation operations, supervisors and managers with direct

assistance from our corporate and regional ofFces.

6F. Transit Security Plan

To establish the importance of security and emergency preparedness in all aspects of our

organization, KTA has developed a System Security and Emergency Preparedness Program

Plan (SSEPPP) that, at a minimum, complies with the standards set forth by KTA and the FTA.
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This SSEPPP outlines the process to be used by KTA and our local operating team to make

informed decisions that are appropriate for our operations, passengers, employees and

communities regarding the development and implementation of a comprehensive security and

emergency preparedness program that, at a minimum, complies with the standards set forth by

the SSEP Program.

As a result of this program, KTA hopes to achieve not only an effective physical security program,

but also to enhance our coordination with our clients and the local public safety agencies in our

service area. Improved communication will increase their awareness of our resources and

capabilities, and improve our readiness to support their efforts to manage community-wide

emergencies.
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7. Quality Assurance Plan

The quality assurance program used by KTA is a comprehensive, qualitative program based on

active performance monitoring and reporting. The KTA program takes advantage of both

qualitative and quantitative methods to gather and compile performance information and then

report it to our local and senior management team. Critical to this process is our Key

Performance Indicator (KPI) tracking program (described earlier in this proposal). Acting as the

Inspector, the Project Manager, Jason Snow, will gather and report information under our quality

improvement program. This information is put to good use as the basis for making service

adjustments and resource allocation decisions that offer continuous improvement of our

operations.

7A. Policies and Procedures

The KTA quality assurance program is based on information gathered and then reported using

the following methods:

Field Observation

Road Supervisors are tasked with monitoring trip delivery in real time, as it happens, on the

street. In coordination with the Dispatch Department, Road Supervisors monitor the safe pick-

up, transport, and drop-off of riders. This task is pertormed through a combination of pre-

scheduled ride-alongs with drivers, random ride-alongs, and visits to frequent trip-generator

locations throughout a service area. Observations include an evaluation component that

documents the performance of individual vehicle operators. Any and all adverse actions noted

are reported to the Project Manager immediately.

Trip Manifest Review

As a routine part of our dispatch process, every trip manifest is reviewed and confirmed for

reporting accuracy. During this process every manifest is reviewed for accuracy, productivity,

and service pertormance. This process forms the basis for reporting service performance for

each route we operate. Service pertormance reports are compiled and reviewed for tracking and
monitoring daily, weekly, and monthly service pertormance. As part of our KPI process, local and

senior management use this data to perform trend analysis and make ongoing service

adjustments to improve service to our riders.

Dispatch Log Review

In a process similar to the manifest review, our service performance is monitored by Iocal and

senior management through review and documentation of the daily dispatch logs. In addition to

recording routine service activity such as vehicle operator start times, employee schedule

adherence, attendance, and other routine service data, the dispatch log records service events

and significant occurrences that happen during the service day. After completion by the window

and service dispatchers at the conclusion of each service day, the dispatch logs are reviewed the

following morning by the Operations Manager. Significant events and a complete summary are

r"~
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reported to the Project Manager on a daily basis. These reports provide the critical information

for our staff to take immediate action to improve service.

Customer Care Program

We believe that first impressions are paramount. When a customer rides in a Edelman Children's

Court/Los Nietos Shuttle vehicle, this experience may very well be their first impression of our

company, or of LADPW. Therefore we take customer service very seriously, and have

procedures in place to ensure the positive experience of our riders. We discussed our customer

comment resolution process earlier in this proposal. Below, we have provided detail on the

methods of feedback available to our customers as well as a discussion of our methods of

recognizing excellent customer service among our employees.

Customer Feedback Opfions

Our policy is to provide customers with as many opportunities and methods as possible to give us

their feedback. Typical methods that will be used for the Edelman Children's Court/Los Nietos

Shuttle services include:

• Customer comment cards onboard vehicles

t Customer comments via email

• Customer comments via website

• Social Media feedback (Twitter, Facebook, etc)

• On-board vehicle, in-person customer surveys

• Written customer feedback surveys

• Telephone customer feedback surveys

• Web-based customer feedback surveys

800-How's My Driving

With the approval of LADPW, KTA will apply a "How's My Driving" decal to every vehicle giving

both the ridership and other drivers the opportunity to provide immediate feedback. All hotline

calls will be received in our 24/7/365, bilingual, Los Angeles-based call center. Our Call Center

staff and Supervisors will be responsible for effectively administering the hotline call procedures.

Our team will remain focused on processing and responding to comments in a thorough,

appropriate, and timely manner. Understanding that good customer service results from

constructive feedback and resolution, our investigation process will remain objective and we will

work hard at fostering a positive, goodwill approach with all involved parties. This value-added

feature is provided at no cost to LADPW.

Customer Service Recognition

A key element of our Customer Feedback Policy includes recognition of drivers and staff who

provide superior customer service. We use a driver recognition program to reward those drivers

with outstanding driving records, positive customer comments, and exemplary conduct. We

recognize excellent service with a thank you letter and notation in their employee file.

—~
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Compliments include positive customer comments received through one of our formal customer

feedback methods, verbal reports from supervisors or managers, positive comments from

LADPW staff, and drivers that are "caught" doing the right thing by our staff. This reward method

is our way of improving morale and increasing motivation in all our staff to provide the best

customer service we canto our customers.

Customer Service Pledge

~M1'~y euoca►nex Sexuice 9'Eedge

promise to transport you safely and
comiortaWy. I null do my best to make
your dial~a~ride experience as pleasant
and convenient as possible.

Every KTA vehicle operator will post a large

format (8'/z" by 11") employee identification

photo in a prominent place in the vehicle.

More than just an ID badge, this professional,

high quality photograph will feature a smiling

vehicle operator that will offer a positive

welcome to all riders. Along with the photo, the

vehicle operator's name and ID number will be

prominently displayed for easy identification,

and each driver will be responsible for ensuring

their picture is displayed in the bus before they

start their assigned shift.

Along with this important picture, each vehicle

will also prominently display both the KTA toll-free customer service hotline telephone number,

and our website contact information. This will ensure that riders have every opportunity to

provide KTA and LADPW staff with their feedback.

The third and final posting on the interior of every Edelman Children's Court/Los Nietos Shuttle

vehicle is the KTA Customer Service Pledge. This pledge, signed by both the vehicle operator

and our Project Manager, is displayed in every vehicle to affirm for both the rider and the

operator, our company's commitment to providing the best possible customer service to every

passenger.

76. Inspection Fundamentals

KTA' Project Manager, Jason Snow will be responsible for the inspection system. Jason has

more than 15 years of experience in the transit industry, with over 10 years as either Operations

or Project Manager ensuring safe and compliant operations of all his assigned contracts. Copies

of sample inspection checklists and forms have been included in Appendix G to this proposal.

As a critical component of both our quality assurance and customer care programs, KTA places

great importance on feedback from our riders. All customer complaints, no matter the type,

receive top priority and a full investigation from our operations staff. Responses to customer

comments are communicated with our clients in a timely manner and in compliance with any

existing policies and procedures. All comments are tracked and recorded on an ongoing

basis. Both the Operations Manager and Project Manager monitor comment trends in a

continuous improvement effort to identify frequent or common occurrences, and take appropriate

action to address the root cause of those incidents.
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Customer Surveys

KTA uses written customer feedback surveys, comment cards onboard vehicles, email, and web-

based feedback as typical methods to gather information regarding the driver's behavior, his or

her driving, and the condition of the bus. This process is used by our Project Managers and our

senior management team to routinely monitor driver performance and track our service delivery.

In addition, we conduct scientifically sound, random sample surveys of riders to gain additional

insight on our shuttle service in general, and our customer service delivery in particular. One of

our KTA family companies provides contracted call center and customer contact center services

to private businesses. Located in Los Angeles, our customer contact center staff has the

capability and experience to conduct truly random sample, telephone-based survey interviews of

riders to gather scientifically valid results for use in the management and evaluation of our

services. With annual comprehensive surveys developed in partnership with LADPW staff, we

can provide critical service information to improve the effectiveness and efficiency of the program.

AS an oper8ting division of KTA, we offer this value-added service at no cost to LADPW.

Driver Record Inspections

As part of the regulatory compliance program, routine audits of driver records are performed on at
least an annual basis by the Project Manager. To meet this requirement, a portion of driver

records are audited and results reported each month, to ensure that all driver records are audited

at least annually. Detailed results are communicated to both the Project Manager and corporate

Director of Safety. Record reviews include a complete checklist of driver certification and training,

including pull notice compliance, driver's license, medical card, current certificates, annual

refresher training compliance, and all other required compliance issues.

Monthly, weekly, and daily management reports will be prepared, reviewed and submitted by your

Project Manager, Jason Snow. Each report will be reviewed to ensure completeness, accuracy,

ease of data collection and, if possible, will be submitted electronically. Reporting will include

basic standard reports currently in use by LADPW today as well as any additional reports that

KTA and LADPW staff determine are necessa~ y to enhance the transportation services.

Maintenance Gluality Control Inspections

KTA uses a management re-inspection program to ensure the quality of our PMI program and

provide training and education opportunities for our maintenance staff. At each KTA terminal, the

local Maintenance Manager re-inspects ten percent of all the PMI inspections conducted at the

facility, with care taken to re-inspect PMIs performed by each technician on staff every month.

The re-inspection process includes review of all work orders, paperwork and vehicle file, followed

by a complete re-performance of the PMI to include verification of all PMI inspection check list

items, and evaluation of all repairs performed on the vehicle during the PMI. Any deficiencies

found during the re-inspection are immediately corrected and the Maintenance Manager takes

corrective action with technicians through re-training and other means to ensure future PMIs meet

KTA' exacting standards.
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7C. Quality Control Documentation, Review, and Reporting

A detailed discussion of our Key Performance Indicator and NTD reporting is included in Section

6A.2 above in this proposal.

Fare Collection and Accounting

Our team understands that all fares collected are LADPW property. Our drivers will comply with

and complete the daily tasks of collecting fares and recording them accurately. Trainees are

familiarized with the correct handling of fares, such as how to use fareboxes, whether assistance

in handling currency is appropriate, and explanation of accounting for the number of passengers

for reconciliation purpose. Training will also include identification and recording of all passengers,

fare types, transfer and fare media for proper accounting and reconciliation of fares to passenger

counts.

KTA has a comprehensive plan for the collection and reconciliation of fares for the Edelman

Children's Court/Los Nietos Shuttle Services which meet the expectations of LADPW staff

including transit and acceptable common accounting practices. Furthermore, our fare

reconciliation plan meets the requirements of FTA audit standards.

To ensure the fare collection and reconciliations are completed precisely, the following basic

processes will be used, regardless of the type of fare media:

The operator is instructed to collect a fare from each passenger and verify the passenger

places the correct fare into the fixed route farebox, which is a part of each fixed-route vehicle.

• If a passenger does not have the fare, the operator calls the dispatcher for instructions and/or

follows the procedures that are currently in place.

• The operator collects the ticket or passes and punches it to render it void for future use.

1 Dispatch is to be notified immediately of any farebox defect that might inhibit the proper

collection of fares.

• At least two individuals will be present to handle fare and cash reconciliations daily within a

secure setting at the administrative offices. Daily fares collected will match the total ridership

per route and any discrepancies will be reviewed, investigated and reported to the Project

Manager immediately upon determination.

• A nightly and or daily deposit shall be made into the designated financial institution; the

deposit slip and collection report is given to the Project Manager.

• Monthly reports will be complied and submitted to LADPW.

Using a controlled process of recording all passengers carried as well as all fares collected, KTA

will reconcile and retain all fares collected through routine standard operating procedures, and

deduct all fares collected from our service invoice. Fares collected will be reconciled daily and

reported accurately by day and route on the monthly service reports to LADPW. With 100%

reporting and active management, we will ensure both acost-effective and accurate farebox

recovery procedure for the benefit of both KTA and LADPW. Each fare will be collected as per

LADPW's fare policy, and reconciled daily, and will be deposited to KTA bank accounts with

proper credit to LADPW on each monthly service invoice.
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8. Subcontractors

Our Core Value: Responsibility commits KTA to the inclusion of disadvantaged business

enterprises (DBE) in our supplier and vendor base. This inclusion helps KTA stay "involved in the

communities we serve" and "enhance the neighborhoods in which we live." Because this

commitment is part of our standard business practices, we can readily assist LADPW in meeting

its commitment to the development and utilization of DBE suppliers.

While KTA does not propose subcontracting portions of the Edelman Children's Court/Los Nietos

Shuttle Services, should subcontracting become necessary throughout the term of this contract,

KTA will make every effort to use DBE firms in the performance of subcontracted service. KTA

will document and record our efforts to obtain qualified DBE subcontractors and our utilization of

DBE subcontractors. KTA will report the extent of our DBE participation annually or more often

as required by LADPW.

KTA DBE Policy

KTA is committed to increasing the number of disadvantaged, minority, small, and woman-owned

business enterprises (collectively referred to as DBEs) providing subcontracted services to our

company. We will take all reasonable steps to ensure that qualified DBEs have an equal

opportunity to do business with our company. Standard practices to implement our DBE

subcontracting policy include:

• Identify specific work items for subcontracted DBE participation

• Advertise specific subcontracted work items in one or more daily or weekly newspapers,

trade association publications, minority or trade oriented publications, trade journals, or other

media

• Ensure advertisements do not exclude or limit the number of potential DBE respondents

• Request assistance from organizations that provide recruitment and placement of DBEs

• Obtain lists of qualified DBEs through government placement, certification, or other DBE

sources

• Contact DBEs directly through mail, email, Internet and telephone to advertise subcontracted

work items

• Maintain logs of all DBE contacts, including detailed status reports

• Negotiate in good faith with all interested DBEs

1 Document all DBE proposals, bids and estimates received

• Document all DBE participation in subcontracted work

dive~rs`iifed Keolrs
A Keolis TransifAmerrca Company Page ~ 67



9. Equipment/Spare Service Vehicle

KTA will operate the service using vehicles that exceed the minimum requirements as outlined in

the RFP. The vehicles provided are part of our current vehicle fleet and are described in detail on

the required forms. The proposed vehicle is a 25-foot shuttle bus equipped with seating for 20

passengers, while also providing accessibility for wheelchair seating. These late model lift-

equipped shuttle vehicles are available in our current vehicle fleet, and we have identified and

assigned specific vehicles for dedicated use specifically for this shuttle project. These vehicles

will be equipped with County signage and be easily identifiable to shuttle riders as the Edelman

Children's Court and/or Los Nietos shuttle. As a uniform vehicle specification, we will be able to

quickly and easily respond to vehicle and service emergencies with a replacement vehicle as

needed without impact to the shuttle operations, and exceed all specifications of the RFP. An

example of the vehicle specification and floor plan is provided below.

Exhibit 9.7: Spare Vehicle Specification
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10. Financial Resources

In June 2006, Tectrans, Inc. ("Tectrans") acquired the assets of the predecessor company of Diversified
Transportation, LLC ("Diversified") to form a platform of companies serving the passenger transportation

needs of the Los Angeles metro area. Management elected to continue operating under the Diversified
name to provide for customer familiarity, and to acknowledge the excellent reputation that Diversified had
created over the years. Diversified continued to be one of the operating units for Tectrans and still is
today.

On November 29, 2011, Tectrans was acquired by Keolis America, Inc. ("KAI"), the United States
subsidiary of Keolis, SA ("Keolis"), a market leader headquartered in France, and a major player on the

public transport spectrum in Europe and worldwide. Concurrent with that acquisition, Tectrans changed

its name to Keolis Transit America Inc. ("KTA"). On November 30, 2011, in preparation for announcing

this name change, Tectrans filed a charter amendment officially changing its name to Keolis Transit
America, Inc. Other than the change in name, no other changes in legal structure or corporate identity
(such as FEIN or corporate registrations) occurred at that time. Diversified remains an operating unit of

KTA (formerly Tectrans). KTA and Tectrans are the same entity and share all pertinent information.

KTA in turn is wholly owned by Keolis America, Inc., a wholly owned subsidiary of Keolis SA, the parent
company located in Paris, France (collectively referred to as Keolis Group). Keolis Group's history goes

back over a century, when its founders were already key players in a number of different public transport

domains. In 1999, Keolis Group was born out of a merger of major players in the French transit market.

Since that time, Keolis Group has grown to become a $5 Billion company and one of the worldwide

leaders in passenger transportation services.

Exhibit 10.1: Keo/is TransitAmerica Organizational Chart

~s~e.
G~ner~Mspger ------------------

We have provided financial statements for Diversified, the operating unit responsible for this contract and
for Keolis Transit America, Inc. (formerly Tectrans) in a separate sealed envelope.
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11. Licenses and Certifications

Form PW-20 and copies of all relevant licenses and certificates can be found in Section 14.
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12. Insurance

Form PW-16 as well as additional supporting documents can be found in Section 14.
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13. Record Keeping

Please see the KTA payroll policies and procedures attached as Appendix I.

diversified K e o Ir s

A Keolis Transit America Company Page. X72



14. Forms

We have included all requested Forms on the following pages.
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: , 2012 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OFSERVICE:Edmund D. Edelman Children's Court/Los Nietos Shuttle Services (2012-PAO18)

DECLARANT INFORMATION

3. NAME OF DECLARANT: Dwight D. Brashear

4. I AM DULY VESTED WITH THE AUTHQRITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

S. MYT{TLE,CAPACITY, OR RELATIONSHIP TO THEPROPOSER(S)IS: Executive vice President Business Development

PROPOSER INFORMATION

6. PfOpOSQrSfUlll~alflalll
@;Diversified Transportation, LLC ba

TeIBp110~2N0.; 310-981-9500 ext180

Addf8S5:6053 W Century Blvd, 9th Floor, Los Angeles GA 9D045 F8XN0.: 310-981-9501

id8 ea
2-R18il:keoliatransit. c

14631001~uniy WebVen No.: IRS No.: 20-4805447 Business License IVo.: 0002354112-0001-6

7. Proposer's fictitious business names) or dba(s) (rf any): ~~lis Transit. America

Counly(s) of RegisUatio~: L°s Ange~es State: ~A Year(s) became DBA: Zoll

8. The Proposer's form of business entity is (CHECK ONLY ONE):

Sole proprietor Name of Proprietor:

.= A corporation:
Corporation's princip~ place of business:

State of incorporation: Year incorporated:

_ ~br~profit corporation certified under IRS 501(c) 3 ~d registered
wdh the CA Attorney General's Registry of Charitable Trusts

~'esident/CEO:

~retary:

A general partnership: Names of partners:

u A limited partnership: Name of general partner:

D A joint venture of: Names of join venturers:

~ A {united Nabilily company: Name of managing member. Michael Griffus

9. The only persons a tams interested in this proposal as prinapals are the idbwing: see attached ~ i s t .

Names) TAe Plane Faz

Stcel Cih Stye ZA

Narte~s) Tile Phone Fac

Sleet Ciq Stale Zq

10. Is ycwr fim wholN or majority owned by, or a subsidiary of another firm? C] No ~ Yes
Ify2S,n~neofparentfirm: xeoi~s Transit America, Inc.

St2te of incorpo~ationlregistr~atioo o(paze~t fxm: Deleware

11. Has your firm done business under any other names) within tt~e last five years? :—~ No ~ Yes If yes, please I'~t the other name(s):
NetCle(S~: Diversified Paratransit, rn~. Year of namechange: zoos

Names}: Year of name change:

12 Is your firm invohred in any pending acquisition or merger? ~' No ❑Yes
Ii yes, indicate the associated compan~s name:

13. Proposer acknowledges that if aiy false, misleading, incomplete, or deceptively unresponsive statements in connection with tlus proposal are made, the proposal
may be rejeded. The evaluation and determination in this area shah be at the arectors sole judgment and the D'vector's judgment shall be final.

14. CHECK ONE
_ (a) I am malting these represent~ons and all represer~on oaitained in this proposal on my personal knowledge;
oR
~ b I am maldn these resentations all re resenta6on contained in tFtis oral based on information and belies that the are true.

declare under penalty of perjury under the laws of California that the above inbrmadon is true and cortect.

Signature of Proposer or Authored Agent: ~.~] ~ , Date: 3 / 19 / 12

Type name and title: D`°ignt D. Brashear, F.~cecutive Vice President Business Deve opment



9. The only persons or firms interested in this proposal es principals are the following:

Keolis Transit America, Inc.

Michael Griffus, President and CEO

Francis G. Homan, Secretary, Treasurer, and CFO

John Busskohl, Chief Operating Officer

6053 W Century Blvd, 9th Floor

Los Angeles, CA 90045

(310) 981-9500 p

(310) 9B1-9501 f



FORM PW-2.1

SCHEDULE OF PRICES

FOR

EDMUND D. EDELMAN CHILDREN'S COURT/LQS NIETOS SHUTTLE SERVICE (2012-PA018)

The undersigned Proposer offers to pertarm the work described in the Request for Proposals (RAP) far
the following price(s). The Proposer rates) (hourly, monthly, etc.) shalt include all administrative
costs, labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless
stated otherwise in the RFP. It is understood and agreed that where quantities, ifi any, are set forth in
the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the
actual quantities, whatever they may be.

A. Children's Court Shuttle

Children's Court Shuttle

Item Description Hourly Rate
Estimated
Annual
HOURS

proposed Annual Price
(Hour{y Rate x Estimated

Annual Hours)

1.
Rate far County-Ownec!
Service Vehicle $ 52.09 /Hour 3,475 $ 181, 012.75

2.
Rate for Contractor-Provided

Service Vehicles $ 54.04 /Hour 400 $ 21, 616.00

ESTIMATED TOTAL ANNUAL HOURS 3,875

PROPOSED ANNUAL PRICE FOR CHILDREN'S COURT S ao2. 628 . ~s

B. Los Nietos Shuttle

Los Nietos Shuttle

Item Description Hau~ly Rate
Estimated
Annual

HOUI'S

Fropased Annual Price
{Hourly Rate x Estimated

Annua! Nours)

1.
Rate for County-Owned
Service Vehicle $ 52 • 09 /Hour 885 $ 46, 099.65

2.

Rate for Contractor-Provided
Service Vehicles $ 54.04 /Hour 100 $ 5, 404.00

ESTIMATED TOTAL ANNUAL HOURS 985

PROPOSED ANNUAL PRICE FOR LOS NIETOS S. ~1, 503.65

~It is estimated that Contractor-provided vehicles maybe needed in place of County-provided vehicles for 10%

of the total annual hours.

1 of 2



FORM PW-2.7

SCHEDULE OF PRICES

FOR

EDMUND D. EDELMAN CHILDREN'S COURT/LOS NIETOS SHUTTLE SERVICE {2012-PA018)

TOTAL PROPQSED ANNUAL PRICE
(Proposed Annual Price for $ 

254, z3a.4o

Children's Court Shuttle +Los Nietos Shuttle)

rn~oF aoroseR

Diversified Transportation, LLC dba Keolis Transit America
!U~ OF UTNORQEDTO U T OPOSN.

OP IUD f0.50N

Chief Operating Officer
ATE TA7E ORS K:FJVSE 1JA•.BER FCBiSE VPE

June 12, 2012 N/A N/A
ROPOSER9 59:

6053 West Century Blvd, Ninth Floor

Los Angeles, CA 90045

ONE ACSUAIE

310 - 9 $1- 9500 310 - 9 81- 95 01 busdevr~keoliseransit . com



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contrac#or Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

COfTI an N2f11@:Diversified Transportation, LLC. dba Reolis Transit America

Ci0111 an Address:6os3 W Century Blvd, 9th Floor
CI Los Angeles Smote: CA Z~ C«je: 90045

Tele hone Number: 310-9e~-9soo ext iao

Of GOOdS OC S2NIC@S :Fixed-route and Dial-a-ride shuttle service

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor,° as defined in the Program as it has not recenred an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purohase order itself will exceed $50,000). I understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 7) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation' means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"A~liate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

0 My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name. Title:

Dwight D. Brashear Executive Vice President Business Development

Signature: Date.

3/19/12
~J
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FORM PW~
CONFLICT OF INTEREST CERTIFICATION

Dwight D. Brahsear

❑ sole owner

❑ general partner

❑ managing member

President, Secretary, or other proper title) Executive vice President Business Development

Of Diversified Transportation, LLC dba Keolis Transit America

Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,
that no County employee whose position in the County enables him/her to inFluence the award of this contract, or any
competing contract, and no spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.
understand and agree that any falsification in this Certificate will be grounds for rejection of this Proposal and
cancellation of any contract awarded pursuant to this Proposal.

certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed ~+—~ a ~ Date 3/19/12



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME• Diversified Transportation, LLC dba xeolis Transit America

PROPOSED CONTRACT FOR: Edmund D. Edelman children s court/Los rrietos shuttle service

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verily all contact names, telephone and fax numbers, and e-mail addresses before fisting.
incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
a~1 contracts with the Cnunty during the previous three veers must be listed.

SERVICE: SEf~VJC~F~ DATF$
Florence Firestone / 8/3L

DEPT/ DISTRICT:
DPw

COMACT: Vanessa Rachel

TELEPHONE: X625) 458-5960

FAX:

E-MA{L:

SERVICE: SERVICE DATES:

DEPT! DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SLennox/Athens
SERVI 9E DAT 

8S:12
DEPTIDISTRICT:

DPW

COMACT: 
John Ziegler

TELEPHONE:~626) 458-5914

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT~

CONTACT:

TELEPHONE:

FAX:

E-MAtL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES Please see attachea

SERVICE: SERVICE DATES;

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-M,41 L:

SERVICE: SERVICE DATES:

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES;

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL•

*List of all Callfornla contract references provided, out-of-state contract information

will be provided upon request.
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FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

P SName Biversified Transportation, LLC dba Keolis Transit America

Address 
6053 W Century Blvd, 9th Floor, Los Angeles, CA 90045

Internal Revenue Service Em o er Identification Number 2 0 - 48 05447

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

~ The proposer has a written policy statement prohibiting any discrimination in ~ YES
al! phases of employment.

❑ NO

2 The proposer periodically conducts aself- analysis or utilization analysis of ~ YES
its work force.

❑ NO

3 The proposer has a system for determining if its employment practices are ~ YES
discriminatory against protected groups.

❑ NO
Where problem areas are identified in employment practices, the proposer x0 YES4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. ❑ NO

Diversified Transportation, LLC dba Keolis Transit America

AuthorizedreDresentative Dwight D. Brashear, Executive Vice President Business Development

1 1 ~ ~.~~ I Date 3 / 19 / 12i~



FORM PW-8

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors fisted must be properly licensed under

the fawn of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do

not list alternate subcontractors for the same service.

~ Proposer in providing the requested services wilt not utilize Subcontractors. Proposer will pertorm all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service



FORM PW-9
i ,County of Los Angeles

- ~ Request for Local Small Business Enterprise (SBE) Preference Program Consideration and;-
.CBE Firm/Organaation Information Fortn~ '~

All proposers responding to the Request for Proposals must complete and return this form for proper
con ;ideration of the proposal.

FIRM NAME: Diversified Transporation, LLC dba Keolis Transit America

My County (WebVen) Vendor Number: i463iooi

I. LOCAL SMALL BUSINESS ENTERPRI5E PREFERENCE PROGRAM: n/a

❑ As Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of
this proposal/bid's submission, I request this proposal/bid be considered for the Local SBE Preference.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMIORGANIZATION INFORMATION: The lnform~ion requested below is for statistical purposes only. ~n final analysis and consideration of
award, contractorlvendor tyill be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: ❑ ~~e Proprietorship ❑Partnership ~ Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (Including owners): 303

RacelEthnlc Composition of Firm. Please distribute the above total number of individuals irrto the following categories:

~a Cbrr1 W* ~'t ° .~ ,, :
~. e ~

~

Man a _ Staff~~ 
~~~ x

l.~i.'~ ~ ry

rV ~4 ~ ~fi .~
;~~ : '~ w ~

_

,y
; ~ '~ Male ~ y. Iflfate

y "

ale1~~"~~"

Black/Afican American n/a n/a o o z4 36

HispaniGLatino n/a n/a 0 1 36 32

Asian or Pacific Islander n/a n/a o 0 6 2

-ARt~ftpnl~dla~- Other n/a n/a 1 5 83 64

~jn~ 2 races n/a n/a 0 0 3 2

Whlf@ n/a n/a 1 0 5 2

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownershl of the firm is distributed 
o o ~ owned by xeo it i s

Transit America, Inc.
BlacklAftican

Hispanic! Latino
Asian or Pacific

~~ican Indian Filipino WhiteAmerican Islander

Men °~ °~ °~ % °~

Women °~ ~'o ~o % °~

N. CERTIFICATION AS MINORITY. WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currenkly certified as a minority, women, disadvantaged or disabled veteran owner business enterprise by a public agency, complete the
fdlowing and attach a copy of your Rroof of certification. (Use back of fiorrn, if necessary.)

A en Name Mino ' Wom¢n Disadvanfa ed Disabled~:Veteran < Ex iration Date
n/a

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

LC

o z gn re: i e: a e:1 ~ ~ ~ Executive Vice Presiden

Business Development 3/19/12

;AL SBE-FIRM- GANIZATION FORM 170(: aAAC Rev. 09/20/07 PW Rev. 11/27/07



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and General Relief Opportunity for Work (GROW)
employment programs.

4R

declares a willingness to consider GAIN and GROW participants for any future
employment opening if participant{s) meet the minimum qualification for that
opening, and declares a willingness to provide employed GAIN and GROW
participants access to proposer's employee mentoring program(s), if available, to
assist those individuals in obtaining permanent employment and/or promotional
opportunities.

Sign tuts Tltle Executive vice President
` ̀  ,/_~

.IJ tp..c/~
Business Development

Firm Name Date
Diversified Transportation, LLC dba

Keolis Transit America 3/19/12



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Diversified Transportation, LLC dba Keolie Transit America

Company Name

6053 W Century Blvd, 9th Floor, Los Angeles, CA 90045

Address

20-4805447

Internal Revenue Service Employer Identification Number

n/a

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (x) ( )
it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

OR YES NO

Proposer or Contractor is registered with the California Registry of ( ) ( )
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

3/19/12

Date

Dwight D. Brashear, Executive Vice President Business Development

Name and Title (please type or print)



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME:
Diversified Transportation, LLC dba Keolis Transit America

COMPANY ADDRESS:
6053 W Century Blvd, 9th Floor

CITY: 
Los An eles 

STATE: CA ZIP CODE: 90045
9

~ I am not requesting considerafion under the County's Transitional Job Opportunities
Preference Program.

1 hereby certify that I meet all the requirements for this program:

O My business is anon-profit corporation qualified under Internal Revenue Services Code -
Section 501(c)(3) and has been such for three years (attach !RS Determination Letter);

❑ I have submitted my three most recent annual tax returns with my application;

0 I have been in operation for at least one year providing transitional job -and related supportive
services to program participants; and

❑ I have submitted a profile of our program; including a description of its components designed
to help the program participants, number of past program participants and any other
information requested by the contracting department.

1 declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME: ~ITL~~
E ecu ive Vice

Dwight D. Brashear
President Business

Develo ment

SIGNATURE: DATE:

r~~ 3/19/12

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROPOSER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: Diversified Transportation, LLC dba Keolis Transit America

~ Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been terminated within the past three years. Terminated contracts are
those contracts terminated by_ an agency or firm before the contracts expiratron date. If a contracts) was
terminated, please attach an explanation on a seaarate sheet, whether the termination was at the fault of the
Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be
noted that contracts that naturally expired need not be listed. The County is only seeking information on
contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE: SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SIGNATUR~..~~

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

~_~ATE: 3/ i 9/ i 2



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer'S NafY12: Diversified Transportation, LLC dba Keolis Transit America

~ Proposer and/or principals are not currently involved in any pending litigation; are not aware of
any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last fve
years as of the date of proposal submission.

A. D Pending Litigation ❑Threatened Litigation D Judgment (check one)

2
3
4
5

Against ❑Proposer; ❑ Principal; D Both (check as appropriate)
Name of LitigatioNJudgment:
Case Number:
Court of Jurisdiction:
Please provide a statement describing the size and scope of the
litigation or judgment (use additional page if necessary):

pending/threatened

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ❑Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signature of Proposer: ~ Date: 3/19/12



FoR~n Pw-~s

EDMUND D. EDELMAN CHILDREN'S COURTILOS NIETOS SHUTTLE SERVICE

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

Diversified Transportation, LLC dba Keolis Transit America

Proposer's Name

6053 W Century Blvd, 9th Floor, Los Angeles, CA 90045

Address

~ If awarded the contract: Proposer will comply with the insurance coverage provisions
set forth in Exhibit B, Section 5, Indemnification and Insurance Requirements of this
Request for Proposals, and Proposer will pmcure, maintain, and provide the County
with proof of insurance coverage in the coverage amounts and types specified in
Exhibit B, Section 5 throughout the entire term of the proposed contract, without
interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your
proposal will be disqualified. Proposer will not comply with the insurance coverage
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements of this Request for Proposals, and Proposer will not procure, maintain,
and provide the County with proof of insurance coverage in it~e coverage amounts and
types specified in Exhibit B, Section 5 throughout the entire term of the proposed
contract, without interruption or break in coverage.

r 3/19/12Signature of Proposer: ~ ate:



CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDD/YYYY)

„~,zo„
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTRUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERi1FICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsements .

PRODUCER Aon Risk Services Southwest, I~IC. __. CONTACT NAME:

PO Box 3870 315 West 3rd Street
Little Rock, AR 72203 

-PHO—"E~~,~-~:~o~ 5a t-sso5 _ ___ _mac tac, yon ~i47) 953 180.0__

_. ~~1NL_ADDAE~.S....._— __.._..__. ___.__. ._. _.

INSURER)5) AFFORDING COVERAGE NAIC N

www.aon.com
---- _ _ _ _ iHSUr~a a : National Interstate Insurance Co. 32620
msunm INSURER B : SCO~15d8Ie If15_UfBfICe COfTljlally 41297
Diversified TransportationLLC
dba Tectrans ,NSUReAC_CompanionPropertyBCasuany_____._.______- __~_~~57

6053 West Century Blvd, 9th Floor iNSU~go_,
Los Angeles CA 90045 ~NSUREAe: __ -

iNSUrtEre F
Cf]V FRAf:FS CFRTIFICATF NIIMRFR• ~n~97rdd RFVISIf)N NLIMRFR~

THIS IS TO CERTIFY THAT THE POLICIES Of INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY RE~U~REMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFDRDE~ BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLl1SIONS AND CONpIT10NS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCEQ BY PAID CLAIMS.

INSR 6U8R
l 

POLICY EXP
7ypE OF INSURANCE 

1~DL
LTR POLICY NUMBER MMlDD/YYYY UMRS

g GENERaLluelurr BCSOO2SO39 6/1/2011 6!1/2012 , EnCHOCCURRENCE S 1,OOD,D00

COMMERCIAL GENERAL ~
DAMAC, ET RENTED

S 1 OO,000.I LIABILI7V ~

_ ~ CWNS-MADE f ~~ OCWR I ~ I

PREMISES Ea xarrence) _ _

MED EXP (Any one person) S _ S,000

i PERSONAL 6 ADV INJURY , S ~.~0~,0~~

GENERAL AGGREGATE -~5 Z,000,OOO

GEN'L AGGREGATE LIMIT APPLIES PER: , ~ PRODUCTS • COM PLOP AGG S ?,000,OOO_._ ~ _-
POUCV ~a LOC ~ ~ 5

A AUTOMOBILE LUIBILITY ~ jTPP8195000-00 B/l /ZO'I ~ B/'I IZO'I P ' ~a a~~D~1 iNGIE LIMIT ~ S

~~- -

~ OOO OOO

ANY AUTO I i ~ BODILY INJURY (Per person) j S

~_
PlL OWNED ~I ~ SCHEDULED ~ ~ BODILY INJURY (Pei accident) i
AUTOS ` AUTOS

~ NON-0WNEO
MIRED AUTOS 1 i AUTOS

~
~

S

PROPERTY DAMAGE ~~
(Per acadenl), ______ S

._ .~S _

15

B UMBiiELU1 LIAR ~ ✓ OCCUR XLS0074851 BIBIZO~ ~ C'S'I/ZO'IZ ~ 
H OCCURRENCE '~ $

~ - - . _
J OOO OOO

-Ef(CESS 118 ~ 1 CLAIMSMADE

~

EXCESS GCfI@f8I LIBb i ~ AGGREGATE S

DED ~~_( RETENTION S ~
XLS0074$S4 - XS P~UiO I !. Each Occurtence ~S_ x,000 000B I_.__~ I

--- _ ~—_

XLS0074852 - XS Auto ; _ ..___ __L _ _ — -_ --_
~ ;Each Occurrence ~ 5 3.000,000

C WORKERS COMPENSATION ~ i ;CPMU72949 6/1!2011 E/'I ~ZO7I i WC STATU• OTH-i
~ L ?OHY IIMI_TS... ERAND EMPLOYERS' LIABILITY

ANY PROPRIETORlPARTNERlEXECUTIYE Y ~ N
I ~

'

~ ~

~

~ , _

E 1. EACH ACCIDENT ' S ~ 1,000,000
(MsndetoryEl.~HR EXCLUDED? ~N~a' ~

~ _ .___._ 7.—

E.L DISEASE EA EMPLOVEE~ S__. _.....A_— { .. _'I,000.OQ
If yes, tle5rn0e under
DESCRIPTION OF OPERATIONS belmv E.L. DISEASE - POLICY LIMIT '~. S 7 OOO OO

~

i

~ I

~

i
DESCRIPTION OF OPERATIONS (LOCATIONS /VEHICLES (Attach ACORD 701, AdAltlanal Remarks ScheCUle, II more spaco Is raquiraG)

the County of Los Angeles, Its special Districts, Elected Officials, Officers, Agents, Employees and Volunteers are additional
insureds with respect to General Liability. Waivor of Surogation in favor of certificate holder on auto, general liability and work comp.
Sexual/Physical Abuse included undue the General Liability - $2m limit.
Lennox and Athens Shuttle Service (2011-PA005)

CERTIFICATE HOLDER CANCELLATION
Lennox and Athens Shuttle Service (2011-PA005)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

County of Los Angeles THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Department of Public Works, Administrative ACCORDANCE WITH THE POLICY PROVISIONS.

Services Division
AUTHORIZED fiEPRESEHTA7NEPO box 1460

Alhambra CA 91802-1460 +towrz~k.sew~ces-southavest rnc.
Pon Risk Services Southwest, Inc.

Aon Risk Services

O 1988-2070 ACORD CORPORATION. All rights reserved.

ACORD 25 {2010/05) The ACORD name and logo are registered marks of ACORD

CEP.T ti0.: lOF 3.5pq flcl l)~ Y:l lidm9 ": !'+/:Ol] 8:53 11 A~7 Pa9e 1 of 1



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

[~ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction Program,
Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the ProposeNBidder/Contractor is not in
default, as that term is defined in Los Angeles County Code Section 2.206.020_E, on any Los Angeles
County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax Reduction
Program during the term of any awarded contract.

~•1;~

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, pursuant to
Los Angeles County Code Section 2.206.060, for the following reason:

1 declare under penalty of perjury under fhe laws of the State of California that the information stated
above is true and correct.

Print Name. DWignt D _ Brashear Executive Vice PresidentTitle:
Business Develo ment

Signature: ~ ~~,,/~ Date: 3/19/12



FORM PW-18

DISPLACED TRANSIT EMPLOYEE DECLARATION

In accordance with California Labor Code Sections 1070-1074, the County will give a preference to
any proposer who declares on~this form that they will retain the employees of the prior contractor
and/or subcontractor. The undersigned declares:

O that the Proposer will retain the employees of the prior contractor and/or
subcontractor for a period of not less than 90 days pursuant to California Labor
Code 1070-1074. If this box is checked, the 10 percent preference will be given.

OR

❑ that the Proposer does NOT agree to retain the employees of the prior contractor
or subcontractor for a period of 90 days pursuant to California Labor Code 1070-
1074. If this box is checked, the 10 percent preference will NOT be given.

Si nag tuts Title
'~, ~ Executive Vice President

,~.-~ ;/Lc Business Development

Firm Name Date
Diversified Transportation, LLC dba

Keolis Transit America
3/19/12



FORM PW-19

EDMUND D. EDELMAN CHILDREN'S COURT/LOS NIETOS SHUTTLE SERVICES

PROPOSER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION

At ttte time of proposal submission, Proposer must meet the following minimum
requirements:

Proposer must have a minimum of three years experience providing the same or similar fixed
route services for governmental or social service agency(ies).

0 Yes. Proposer does meet the experience requirement stated above. (in addition to
responding on this form, as specified in Part I, Section 2.A.5, Experience, please
provide a detailed narrative in your proposal to support this minimum mandatory
requirement in order to provide for a meaningful evaluation).

No. of
Years

Description of Service

Diversified Transportation, LLC and its predecessor company, Diversified

60 Paratransit, Inc. has been providing contracted fixed-route and paratransit
services for more than 60 years.

❑ No. Proposer does not meet the experience requirement stated above. If you check
this box, your proposal will be immediately disqualified as non-responsive.

2. Proposer's Project Manager must have a minimum of three years experience providing the
same or similar fixed route services for governmental or social service agency(ies).

~ Yes. Proposer's Project Manager does meet the experience requirement stated above.
(In addition to responding on this form, as specified in Part I, Section 2.A.5, Experience,
please provide a detailed narrative in your proposal to support this minimum mandatory
requirement in order to provide for a meaningful evaluation).

Name No. of Years Description

Jason Snow

❑ No. Proposer's Project Manager does not meet the experience requirement stated
above. If you check this box, your proposal will be immediately disqualified as
non-responsive.

Page 1 of 3



FORM PW-19

3. Proposer's Maintenance Manager must have a minimum of three years' experience in
maintaining similar fleets of transit vehicles.

~ Yes. Proposer's Maintenance Manager does meet the experience requirement stated
above. (In addition to responding on this form, as specified in Part I, Section 2.A.5,
Experience, please provide a detailed narrative in your proposal to support this
minimum mandatory requirement in order to provide for a meaningful evaluation).

Name No. of Years Description
Experience ve is e maintenance pro essiona

Moses Garcia 13 experienced in supervision of fleet vehicle

maint ance

❑ No. Proposer's Maintenance Manager does not meet the experience requirement
stated above. Ifyou check this box, your proposal will 6e immediately disqualified
as non-responsive.

4. Proposer must provide copies of aA "Satisfactory" California Highway Patrol Safety
Compliance Inspections (or passed all reinspections) of the Proposer's maintenance facilities
or terminals to be used for the proposed contract for the prior three 13-month inspections
(California Vehicle Code 34501.c).

D Yes. Proposer does meet the minimum mandatory requirement stated above and has
received a "Satisfactory" rating on the CHP's Safety Compliance inspections (or
passed all reinspections) of the Proposer's maintenance facilities or terminals to be
used for the proposed contract for the prior three 13-month inspections.

❑ Proposer has received an "Unsatisfactory" rating on the CHP's Safety Compliance
Inspections of the Proposer's maintenance facilities or terminals to be used for the
proposed contract for the prior three 13-month inspections, however, has remedied the
problem by means of receiving a "Conditional" or "Satisfactory" rating within the
CHP's 120-day reinspection period and/or recieved a "Conditional" rating and upgraded
to a "Satisfactory" rating within the CHP's 180-day reinspection period as evidenced
by the CHP Safety Compliance Inspection reports attached to proposal.

❑ No. Proposer does not meet the minimum mandatory requirement stated above.
Proposer has received an "Unsatisfactory" rating and did not upgrade the rating to a
"Conditional" or "Satisfactory" within the CHP's 120-day reinspection periods and/or
received a "Conditional" rating and did not upgrade the rating to "Satisfactory" within
the CHP 180-day reinspection period, whether on the initial inspection or the CHP
reinspection, the Proposer will have failed this criteria. If you check this box, your
aroposal will be immediately disqualified as non-responsive.
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5. Proposer must provide a spare service vehicles) equipped with properly working air
conditioning and wheelchair lift equipment in the event that any assigned vehicle breaks down.
The spare vehicles) must meet or exceed the service vehicle requirements as set forth in
Exhibit H, Contractor-Provided Spare Service Vehicle Requirements. If the Proposer does not
meet the spare service vehicles) requirement at the time of submission, but fully, but fully
intends to comply if awarded the contract the Proposer must provide an affirmative statement
that upon start of the contract, the spare service vehicles) will comply with Exhibit H,
Contractor-Provided Spare Service Vehicle Requirements.

~ Yes. Proposer does meet the spare service vehicles) requirement stated above. (In
addition to responding on this form, as specified in Part I, Section Z.A.9, Equipment,
please provide a detailed narrative in your proposal to support this minimum mandatory
requirement).

❑ Proposer does not meet the spare service vehicles) requirement stated above at
present, but fully intends to comply if awarded the contract._ The Proposer will comply
with the spare service vehicle requirements set forth in Part I, Section 2.A.9, Equipment
of this Request for Proposals. (This commitment is evident by Proposer's detailed plan
which describes when and how the Proposer plans to meet the minimum required
contractor spare vehicle requirements submitted in the proposal.)

❑ No. Proposer's does not meet the spare service vehicles) requirement stated above
and does not intend to comply. If you check this box, your proposal will be
immediately disqualified as non-resaonsive.

declare under penalty of perjury that the above information is true and accurate.

Pfo sersName:Diversified Transportation, LLC dba Keolis Transit America

Addfess: 6053 W Century Blvd, 9th Floor, Los Angeles, CA 90045

Auihorizedre resentative: Dwight D. Brashear, Executive Vice President Business Development

1

Si nature: ~l,c pie: 3 / 19 / 12
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FORM PW-20

EDMUND D. EDELMAN CHILDREN'S COURTILOS NIETOS SHUTTLE SERVICES

PROPOSER'S COMPLIANCE WITH THE CERTIFICATIONlLICENSING
REQUIREMENTS OF THE RFP

PROPOSER MUST CHECK A BOX IN EVERY SECTION AND SUBMIT NAMES OF
CERTIFIED/LICENSED PERSONNEL

At the time of proposal submission, Proposer must meet the following CertificationlLicensing
requirements:

Proposer must submit copies of all National Institute for Automotive Service Excellence (ASE)
Certification in H-4 ASE Transit Bus Brake test for all maintenance personnel identified or
Proposer must submit an affirmative statement that all of Proposer's maintenance personnel
assigned to this Contract, within 12 months of the date of hire or the start of the contract,
whichever occurs last, will obtain ASE certification in the H-4 ASE Transit Bus Brake test.

❑ Yes. Proposer does meet the license/certification requirement stated above. In addition
to responding on this form, please provide the names of all mechanic staff assigned to
this Contract and indicate type of ASE certifications they possess, if any if any on the
chart below.

If the employee does not have ASE Certificate, please indicate N/A.

Employees with ASE Certifications

Types of Certification Directly Employed
Employee Name by the Contractor(List multiple, if applicable]

IYes or Nol
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FORM PW-20

~ Proposer does not cuRently employ pe~sonne{ that meet the requirement, however,
Proposer's maintenance personnel assigned to this Contract, within 12 months of the
date of hire or the start of the contract, whichever occurs last, will obtain ASE
certification in the H-4 ASE Transit Bus Brake test.

Complete the chart below. List III mechanic staff assigned to this Contract.

Mechanics Assigned to this Contract

Employee Name
Types of Certification (List multiple, if

a I icable)

Moses Garcia

❑ No. Proposer's mechanic staff assigned to this Contract does not meet the
cerkification/licensing requirement stated above and the request to affirmative statement
will not be provided. If you check this box, your proposal will be immediately
dis ualified as non-res onsive.

2. Proposer shall submit a proof of Section 609 of the Clean Air Act: Motor Vehicle Air
Conditioning certification from an EPA approved program or the equivalent ASE Refrigeration
Recovery and Recycling Program certification for at least one member of their maintenance
personnel identified under Number 1 of this Form.

~ Yes. Proposer does meet the license/certification requirement stated above. (In
addition to responding on this form, please provide the name of mechanic staff assigned
to this Contract and indicate type of certification they possess, e.g. MACS or
equivalent.)

Employee Name Type of Certification

Moses Garcia MACS CFC- 12

Jose A. Zepeda MACS CFC - 12

Arturo Andrade MACS CFC - 12

❑ No. Propose~'s mechanic staff does not meet the certification/licensing requirement
stated above. If you check this box, your proaosal will be immediately disqualified
as non-responsive.
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3. Proposer has submitted copies of the Proposer's employees' valid State of California
Department of Motor Vehicles Class B (with "P" endorsements) commercial drivers licenses,

as well as any other required licenses or endorsements required by Federal, State, and local

regulations.

O Yes. Proposer has submitted copies of the Proposer's employees' valid State of

California Department of Motor Vehicles (DM1n Class B (with "P" endorsement)
commercial driver's licenses as well as any other required licenses or endorsements
required by Federal, State, and local regulations. ({n addition to responding on this

form, as specified in Part I, Section 2.A.11, Licenses and Certifications, please
provide copies in your proposal and provide the names of the staff assigned to this
Contract and indicate type of certification they possess to support this minimum
mandatory requirement).

Employees with DMV Class B (with "P" endorsements)

Employee Name
Class of Drivers

License
"P" endorsement

Yes or No)

Katanya Pogues B Y

Thomas Donelon B Y

Robert Gama B Y

Morris 'It~rner B Y

Sharon Sherman B Y

❑ No. Proposer did not submit copies of the Proposer's employees' valid State of
California Department of Motor Vehicles (DMV) Class 6 (with "P" endorsement)
commercial driver's licenses as well as any other required licenses or endorsements
required by Federal, State, and local regulations. If you check this box, your
proposal will be immediately disqualified as non-resaonsive.
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FORM PW-20

declare under penalty of perjury that the above information is true and accurate.

Pr rsName: 
Diversified Transportation, LLC dba Keolis Transit America

6053 W Century Blvd, 9th
Address:

Floor, Los Angeles. CA 90045

Authorized re resenta6ve: Dwight D. Brashear, Executive Vice President Business Development

' rSi nature: ~ ~ ~-~~~ Date: 3/19/12
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Dear Jose A. Zepeda: 7/12/2011
AndiswFSffick

• Chaimwa

c~ sW~~ MACS-EIF has advised MASS that a pissing score of 88 %was achieved on
~'ce~'~ the test you submitted for MACS Worldwide Refrigerant Recycling &. Service
ee~ cou Procedures Certification.
7Yeasurer

naria ~~k Enclosed is a certificate and a Laminated, wallet-size card acknowledging your
S`~'a`~' successful participation in this program.

niRecroes
pLEASE NOTE: MACS Worldwide certification does not provide you with

~~^u~►SOn. MACS Worldwide membership benefits. Join today! 'You are entitled to a
~t,~~ naws~ speciat electronic membership.:by using the enclosed application form.

Phil Janes
Sincerely,

Mary Koban

~~ ~~~
Elvis Hoffpauir

Danny Spitznagel
President

Steve Stiaday Mobile Air Conditioning Society Worldwide

-. — - _ c - - — ~~,. - -.~ ,.. ..,~~_ ~~ ..
1.

~The lutobile
Ai Conditione~g Society is

3
~~~

ano(n-p(r~ofit _ ~ ~ a
.~~ lC~ly~

IR ~7' ~ ~ 
;k~ - 

ti~organization
dedicated to - =.
proy~di~y ..,i

ed[~cation and 'r.:,,F '`_
communiwtian (or me ;.:_. ..:_
industry.

_ . ... _ . _ _ _.. - — ----

CHAIRNIAR & PRESIDENT & MACS Worldwide MAC5INURLDWIDE ON
CHIEF EXECUTIVE OFFICER CHIEF OPERATING OFFlCER HeadqudRers .THE WORLD WIDE WEB
Andrew Fiflick Elvis HofCpauir P.O. Box 88 wK~v.macsw.org

WE SUPPORT Phone: (440~G7-3278 elvis@macsw.org Lansdale, PA 19446
~ VOLUNTARY RadAirAndy@aol.com Phone: (215) 631-1020 E~JlNL

?ECHN(CIAN
l"CO TR1/~ w Tt/lLl

Fax: (215 631-7017 infoQmacsw.org
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OFFICERS

Nnd~ei o~
Pte' ~"'`""°~ 6/12/2Q09Dear Moses Garcia:A~~w ~~~

C~alrmen

Cus Swer~ven
Y~cethairman MACS-EIS' has advised MACS that a passing score of 92 %was achieved on
~~ ~~~~ the test you submitted for MACS Worldwide Refrigerant Recycling &ServiceTieesurec

Procedures Certification.
David )xk

Y

Enclosed is a certificate and a laminated, wallet-size card acknowledging your
successful participation in this program.DIRECTORS

,~mA~~ PLEASE NOTE: MACS Worldwide certification does not provide you withGasChinea

MACS Worldwide membership benefits. Join today! You are entitled to aMic}~ael Dawson
special electronic membership by using the enclosed application form.Rero Fam+gia

.

~'""°"" Sincerely,
Randy Rankin

Denny Spitznagel ~y-
~~

$true Sunday -

Elvis Hoffpauir
President
Mobile Air Conditioning Society Worldwide

The Mobile
Air Conditioning
Society is a
non-pro►it
501 (cJ (5)
organization
dedicated Eo
proridfng
education and
commun7cation for
the industry.

CHAIRMAN & PRESIDENT & MACS Worldwide Headquarters A9ACS WORLDWIDE ON
CHIEF EXECUTIVE OFFICER CHIEF OPERATING OFFICER P.0.8ox 88 THE WORLD WIDE WE8

WE SUPPORT Andre~r Pfffi:k u.•~5 Hottp~ucr Lansdale, PA 19446 ,°.°"''.'"~"'".`"~VOLVNTARY Php~+i<1?75:631-:0?0 elvis~maawo~
Phone: (215) 631.7020 E-hWILTEC~H~cv~N

~RT1FICl1T101n - F(l X. (Z~S~ B3~•~O~I~ infc~G~+maai.~.n~~;
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OFFICfRS ~ `"•

Michael Deeso
Pass (:hairman 7~12~2~ 11Dear Arturo Andrade:
Andrew~Fi~ck
Chairman

c,~ sin MACS-EIF has advises! MACS that a passing score of 88 %was achieved on
~'~`a the test you submitted for MACS Worldwide Refrigerant Recycling 8c Service
P«~ sou Procedures Certification.
Treasurer

David Jack Enclosed is a certificate and a laminated, wallet=size card acknowledging yourspry
successfiil participation in this program.

DIRECTORS
PLEASE NOTE: MACS Worldwide certification does not provide you with

~m'A~"'S°° MACS Worldwide membership benefits. Join #oday! You are entitled to a
Michael Dawson special electronic membership by using the enclosed application form:

Phil Jones
Sincerely,

Mary Koban

Rudy Rankin

Mark Schmitt

Elvis Hoffpauir
~~°"y sp`~°~`~ president
s~~e sway Mobile Air Conditioning Society Worldwide

....

~ .. ..

.. .~. ~ i
E .

~.~

1 ~i

~ ~

The Mohile - ri
Air Cond"Aioning Society is
a nonprofit
501 (cl ~) , - fi
orgaruza600 ~ ~.

`,dedicated to `:c ~
providing

~

;~~education and _
fcanmurKCation for the ~--` ° :,:: ̀  ~ -, , =~

WbSUPPORT
~ VOLUNTARY

TECHNICIAN
rco ~nc~r~ w ~rrn.~

CHAIfBJIAN &
CHIEF E1(ECIJTNE OFFICER
Andrew Fiffick
Phone: (44067.3278
RadAirAndyQao3.com

PRESIDENT &
CHIEF OPERATING OFFICER
Elvis Hoffpauir
elvis@macsw.org

MACS worldwide MACS WORLDWIDE OH
Headquarters THE WORLD WIDE WEB
P.0.8ox88 www.macsw.org
Lansdale, PA 19446
Phone:(2i5) 631-7020 EMAIL
Fax: (215)63]-7017 info(n~nacsw.org
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION n/a

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To aaaly, comalete and submit this form
to Public Works seven days arior to the due date for proaosals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

~ ~_

~ ~~:

i Q e.

ep r. acsmi e u ~ ess:

inp recl ertn:

ype o

on L a any .

am requesting an exemption from the Program for the following reasons) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458194

❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c)(3) (you must attach
the IRS Determination Letter.

❑ My business is a Small Business (as defined in the Living Wage Ordinance--}rou must attach your
company's two most recent tax year returns and last state payroll fax return) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year Including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.

Page 1 of 2



FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

❑ the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

declare under penalty of perjury under the laws of the State of California that the ►nformat/on herein Is true and
correct.

PRINT NAME: TITLE

SIGNATURE' DATE:

Additional Information
The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the emalovees' collective bargainina unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer..

Health Premium Amount Paid by Employee:

Health Benefits) Payment Schedule:

❑ Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify):

❑ Neither the contractor nor the emuloyees' collective bar4ainina unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Page 2 of 2
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COUNTY OF LOS ANGELES
LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt from the Program, please check the option that best describes your intention to comply with
Program.

❑ I do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than ~~1.84 per hour per employee.

❑D I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract but will pay into the plan less than X2.20 per hour per employee. I will pay an hourly wage of
not less that X71.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least 52.20 per hour per employee. I will pay an hourly wage of
not less than $9.64 per hour per employee.

Health Plan(s): Anthem Blue cross

Company Insurance Group Number: xMO 276-088H001

Health Benefits) Payment Schedule: PPO 276-088M001

Monthly ❑Quarterly ❑ Bi-Annual
❑ Annually U Other: (Specify)

iversified Transportation, LLC d

er the laws of the State of California that it~e

DATE:
J ~ 3/19/1

TITLE OR POSITIC
xecutive Vice I

P:WSPU8ICONTRACTWWSTERILWDECLARA710N.DOC Rev. PW 07J13/07



FORAA LW-4

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

D I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2201.010 through
2201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the Courrty's Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

~ The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

❑ The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have
attached to this form the required LaborlPayroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

~ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a LaborlPayroll Violation. I have attached to this form the required Labor/Payroll/Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the pr000ser's final evaluation score ranginq from 1% to 20% of the
total evaluation points available with the largest deductions occurring for undisclosed violations.)

HISTORY OF DEBARMENT {Check one):

~ The Firm HAS NOT been debarred by any public entity during the past ten years; OR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
{inGuding each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached LabodPayroll/Debarment History form.

declare under penalty of pe 'ury under the laws of the State of California that the above is true, complete and
CO t. Dwight D. Brashear

' ~ ~ Executive Vice President Business Development

Owner's/Ag is Authorized Signature Print Name and Title
Diversified Transportation, LLC dba

Keolis Transit America 3/19/12

Print Name of Firm Date
OAAC:IR1/~P.WSPUB~COhITRACTCONTRAC7ING FORMS\RFPITOF-PRDPA-10-2-06.DOC 07~25r01 DPW Rev. 11/72102



FoR~n ~w-s
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLUDEBARMENT RISTORY
The Firm must compete and submit a separate form (make photocopies of form) for each instance of (check the applicable
boK below):

iICJ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawlPayroli
Violation.

~ A debarment by a public entity listed below within the past ten years.

Print Name of Fr~ ~nrU t P
vr~

Print Name of Owper: L
'~ ~'p~S ,.i.G

Print Address ofFi

Lo~O ~5it2 c'~FA1JE2 s~ .
Ownersl rizedSign

Gly. State, dip Code Print N Title:

Public Entity Name (,q~j~L. ~~M~yS~Q~ STMT ~~= ~~-~ iR

PubllcEntity
Street Address: ~~5 fps ~E'/~,''~'}~},,(F ~ ~Q - ~Jr-

City, State, ZIP: !~~ c~~. ~ ~]+{.kD~Address:

Case NumbertDate
Case Number: i 1 - ~ 15'3 I~ ~+n .
Date Claim Opened: ~ ~~ (~ ~UClaim Opened:

Name: LA ~~} R . (~A-►~D~JG~

Name and Address 
Street Address-

of Claimant: City, State, Zip:

Descriptio f Work/• (e_.g., Janitorial)

~rralt u5

~I(Or..~rona o~ boa Ch,~ r,r~r ru t~► +-lar,~o~ cc~~ ~~!
L .'1 ~ ~ ~ ~l ar r~ E ' ,SO P~ ou~y ,+~
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Description of
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~,~pt=C~OE ~?oS. Z03 ~ R+'kC~ Ai= ~ D . ~ u P "'f~ 3v 1~'I 5Violation:

Disposition of
Finding: (attach
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Damages, Penalties, 3~~5/'~~~
Debarment, etc.)
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~~~~ ~~~~ ~~~~ San Francisco Wage Adjudication Office
Division of Lebor Standards Tpday is: Wednesday, May 18, 2011

Enforcement

uaran or e u Date of Filiue Uate of Docket Office Industry Cade Cou~ty

Ch

~~.
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~ _ ~ ~ ~ ~ ~~ 93~T
M-file (Cuadra) ~LQS~D

PLAINTIFF 
DEFENI}ANT/ENTITY

First Last ,[za (Garment-~Empbyer) ~] garment Empbyerwilh Guaranto '~~
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~JNE DEFENDANT ADDRESS

Q t (Garment-/Guarantor)

Guarantor Address
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guarantor phone
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NOTICE OF CONFERENCE/546/MEET &CONFER
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w~,~ DLC Deputy P6onetf DATE CONFERENCE DATE, MEET 3c CONFER T[MF.

elen Morales 4I5-703-4829
Issues 11~. •- • ~ -t1 11 f <~ • • .~~ ~~- - i1 __• • .1 ~ ~ ~'
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Direct any correspondence to:
LABOR COMMIS510NER, SPATE OF CALIFORNIA

DcpaMment of industrial Relations SEA °• ~y
•~• ~• ..fDivision of Labor Slaadards Enforcement ,~' ~. °„

A55 Goldcn Gate Avc. - lOth !loot East
San Francisco, CA 44102

i ~ffi o

Tcl: (41s`~703-5384 Faz: (A!5)743-4130 ~

I.a Renda R. Gardner

nEF~NDANT: 
Mobility Plus Transportation LLG,

a California limited liability company; Tectrans Inc., a Delaware

corporation
640 Cesar Chavez St.
San ~r~icisco, CA 94124 ,,;,...

Slate Case Number
11 - 39753 HM

NOTICE OF CLAIM FILEll

The Slate Labor Code requires immediate payment of wages conceded due, aid provides for

additional wages accnied pursuant to Labor Code Section 203 as a penalty for iionpayinent of wage

within statutory time limits. A claim has been filed with this Division by tl~e Plaintiff sho~m above,

alleging non-payment of:

Meal period premiums pursuant to Cal(fornia Labor Code Section 226.7 for 18Q days at the rate of $13.50 per

day during the period from 04!24108 to 07!09/09, claiming $2,430.00. The required premfum is one tour of

pay at the Plaintiff's regular rafe of pay for each day that a meal period was not provided In accordance with

provisions of the Statute.

~1 and also alleging additional wages acerueci pursuant to Labor Code Section 203 as a penalty at the

rate of ~1Q8.00 per day until paid, but not to exceed thirty days.

and also alIe~ing additional wages accrued pursuant to Labor Code Section 203.1, as a pen~Elty of ...................................

per day for issuance of an insuff cicnt payroll check for an indetcrminata number of days not to execcd thirty days.

In addition you mAy be subject to penalties due to the State of California, which may be assessed

pursuant to Labor Code Section 210.
You may settle this claim by immediately mailing to this ogee a check or money ordec made payable to

the P[aintifC Should you dispute this claim, submit a written statement in duplieate of the facts and

include payment of any amowtt conceded due, p[us penalties. Explain why the payment of wages was

not made in the required manner. Payment must be ~ccc~mpanied by a separlte or detachable itemized

statement of any deductions made. Do not make payroll deductions from a~uounts paid as penalties.

We must request a writtef~ reply, in duplicate, to this letter within 10 days from the dale below.

If this claim is not settled, it will 6c: resot~ed as provided by Section 98 of the California Labor Code.

DATr:D:
I3elen MoralCS Deputy Labor Com~nlssfoner
415-?03-4829

Df.SL' S-IG/DEP, (1tL'V 9196) A`OT1CL Or CLAIhd CILEp L.C. 9R



D(rect any correspondence 10:
LABOR COMMIS5I~NE[t, STATE QF CALi~'ORNTh

DeparE►~ecnt of Industrial Relaliens ~ s~~~ ,~; .'yF

Division of LabarStandards Enforccrocnt ~ i°~A

455 Cofdcn Gaic Avc. - tOth floor East

~w~'

W ~ ~ ~

San Francisco, CA 94102 ,x. ~~ ,u. w

Tel: (4i5~703-5300 Fax: {415)703-4134 ~

C'~~IFOAK~*PLAIIV"flFF; La Rends K. Gardaer

DEFENUAN'I':Mobility Plus Transportation LLCM
a California limited liability company; Tectrans irtc., a pelaware corporation
640 Cesar Chavez St.
San Francisco. CA 94124

tote ase um er

11-39753 HM NQ'~'ICE OF CLAIM AND CQNF~'RENCE

ALL PART[L~S in the above s►zatt~.r ARE TO APPEAR for a conference to be held in the Office of the State Labor
Commissioner as follows:

PLACE: 455 Golden Gate Ave. - IOth fEaor East, San Frincisco, CA 94!02

DATE: Wednesday, August 11, 201U TIME; 9:00 AM

The purpose of this conference is to discuss the validity of and to settle the claim filed with this Division by the Plaintiff shown shove

alleging non-payment of
Meal period premiums pursuant to California Labor Cade Section 226.7 for 4B4 days at the rate of $13.50 per day during

the period from 04124!08 to x7/09/09, claiming $2,430.OQ. The rec{uired premium is one hour of pay at the Plaintiffs

regular rate of pay for each day that a meal period was not provided in accordance with provisions of the Statute.

~~
~._y and also alleging addit~onat wages accnied pursuant to Labor Code Section 203 as a penalty at the rate of X10@,QQ..........._

pet day until paid, but not exceed thirty days.

and also alleging additional wages accrued pursuant [o Labor Code Section 203.1, as a penalty at the rate of _._..,,_.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

per day for issuance of un ir~xufFicicnt payroll check for art indeterminate number of days not co exceeQ thirty days.

In addition,lhc Defendant may he subject to penalties due to the State of California, pursuant to Labor Code Section 210.

ALL PAIiT1F.S please bring any supporting material you

have, including books, payroll records, time records or 
I~+stead of epQearing for the above conference you can settled

od►er documents that may have fx:aring on this matter. this elaim by mailing immediately to this oftice a cltcck or

TO'I'1~IE DEFENDANT:

Prior to the conference, you may submit co this office a written

reply regarding this claim. However, you should still attend the

conference, unless oihenviso noti~cd.

if this matter is not settled at the conference, a hearing may be

scheduled. Any tivages a+v~~rcled as a result of a htaring p~~rsuuit

to Labor Code Section 98 will accrue Interest from the date they

a[e found due until they ere paid {Labor Code Section [98. I (c)],

If Ihis claim is not settled, it will be resolved as provided by S~

UA?CD: July 20, 2010

money order mado payablcto the Pla~nl~ff for the ful! amount

of'the claim, including penalties, If you concede that part of

tEie claim is valid the conezded amount mus! be paid

immediately as ~~eyuired by T.pbor Code Section 206.

Any disputed amount will be discussed at the scheduled

conference. Payment must be aceonnpanied by a separate or

detachable itemized statement of any deductions made, as

provi~! by the Labor Code, do not make payroll deductions

[mm amounts paid as penalties.

=ctioa 98 of the Labor Code,

~elt~c ~~~oral~
Helen Morales Deputy Lnbor C'ommrssianer

415-703-4829

DI.SLi 563lDCI'. (itFV9/9G) NOT[CC OF CLAIM AND CONFGRL'•NCCs L.C. 98



File ores M~I,~DT[e F.ntry

Direct Payment
CASE 39753 HM ..., ..

La Renda R. Gardeer ~ep~h'~ '~Q~~!~'~ol'aY'es;:'~

Amouid Date Received Dale mailcdlpald

Payment One ~~,4.~~,.QO .................................... ~.~At.~~m~~e~r.~9,.Z0~.Q......._..........._.. ~Q/.]1,~A~.Q...._....._.,.,...._.._...,..,..

Payment Two $3.~~~Q.QQ._ ................................ ~d~l;~~I..~,~x.~Q~.~,.,..............................., ~~a.a«.Q~.X........,.....,..........._,.......

PaymentThree ..........................._................................ ...................._.....................___....................._.. ._..............

Direct payment total ~~,~,7.Q~~~ ....................... FOR 727
Legal Referral

Report ODA MONEY
Direct Pay Notes

F...._ ............................... ..._._.........._.................._..............._..,........._......_.....,.,......_.................,......,......,...,......_..............................,.,.....~..,...~......_,........._......................

F.....................~......................................_..... ,......................._.......,......._.......__...............~..~.......,......_..........._....~..~,......_......,............_..............................,..~,....~.........

I...._.. ... .. ,,.........~ ................. . ~....,_ ~ .._. _ ~.,... ............_...._..

Direct payments are recorded in this layout for each claim. There is room to record three
payments. If addiona) payments are received a notation should be entered in the Direc#pay
notes section.

Note: Direct payments are normai[y reported an a monthly basis. If payments span several
months, they should be recorded in the direct pay notes by month; thereby, keeping a record
of all payments for inclusion in the 727 Closing report.



State of California Division of labor Standards Enforcement
~roaay ~S: Wednesday, May 16, 2031

FILE NOTES Gardner Vs. Mobility Plus Trunsportatinn LLC, ~1 - 9753 HM
page one a California limited Lability company; Tectrans Inc., a

0

..~...............,.z.,......n..r.........,.....,,...,.,.~.., ....,._~.aJ....~,.....~,.....,...,.,....r...

........,,....._.. u~c~re..paid~.~.au~~~te~.s~i~ .deb..t,~.s~~a~..c~~i~~.~.t:.th~.~~~.b,~~ztle~~.

..........._......... RAY.C~IGC~C..S~U~b.S..i~~X.1~S~1&~.S.C~~.AMY.iS~~lt,_~k~~.v~s..~ot.~blc.taa~r.+

~..r... ~............o~~..-......~..

he claim. Once we get approval from Leal; I will be referring the matter ro a hearing. 530

..... ,.cena~e~..T~~aJ..c~f,~~xal....acnsi..fn= QB/231.1.Q..hm._...._..._ .................~...............,_................_...........,...........,......__

.............~........~.._._ 1.].2I.~a.ID._:.traas~nittal..pxe~ared.aud,gi~veti..ta.sh.fox.a~xaval,.kur~...._......._.~...._.,.._._........................._.................

.................._......... 1~.3.I.1.Q.,.~~F~~a,l..a~~r~aveel....as~i~n~d~a.~....su.................._.......__,.........,.........,...........,.......................,~ .,.,.......,...._.,... _

.~ ............................._.. J29l,~Ql.A.:xG~'.d.check.~$Q~9:8~.fia~..$1G4Z.Z2..cx~................._.....,,...................._.._.,............................,...._..,...........,._.......,..

.~........._...,......,_.....,... l0/,O1L2dt1.A..-.P11~ .in.~e~sQx~..g~ck~~.~u~.ck~.~~.~,.a~txt .............................._............._._....._............._.................,......._............._.....

...._ ..............................1.1(..1.7,1~.D 1.A.-..p1:lf..aail.~r~..ta..~k~,~,k.c~.~t~~cs,.h~x,...................._....._.._..................._....._.,...._.._......_........_._.......,..........._.........

........___..~ ................... .7.1.2.E I,l..-..i~aalGd.~T~?~:I. t~..alL.~~:t~~s,..~xl.~ko..Sk',..SV........_._....,..~....._..,......__...........__....~...__.............__.........~.....,.......

.........._..._ ....................11.~~~.1..-..~pol~~..~xikta.Lisp.Hr~i~t~n.:Fsom..:~.~~:~ANS..a:k..~ ~_Q-9~.1.-Q.~.QQ_e.~t..1.7.Q.~n~..~tid.~r....,....

...,.........._ ................... 1~a.~.~..n~~dcs~..Ara.~.~.o£ ~~Y.an~~k,i~:~xnne~z.~1la1~..TX1~~~.l~1~GXI~'..~Q,.I:Il~..pLt~ .SO.Sc~tI.S~X.S~~..~RS....SI7.~_.

.................................._ }~i~~.~e.F~Mi~ng.[xras..ire£o,..a~.ec~S..lv..Laotict..hex.a.F~aunxi~n~,.c~~~t,..l~cz~................................._..._....._..................._..
..._.......

.................................._ ./.]..1.1.~:Q1.~:..~~c'.~,fax..fpm.~l~~..~w,_.................................._....,........,...._......._....,....,...........,............................_..............._.._.......~........

.....................................031.141.11:l~c.'.~d.$3..2~k~ U,Q..che.~k.n~o ..8.1Q.7.SS..try..Eedl:x._.&.hancl~d..t~..c.~vl~ls...........,..................................__....

............~ ..............._...._ .l.1,S/.2~1.1..1.~laina.tully.-laid.and.P.11tf,dad.~.ickcd...up.hez..cliecicc...,1~~~rin~.t,als~n,~.aale~dax.aud..._......

......_._....._._ ..................issued.Dasmissa~.ia..bnth.gariie~....~~~_......_........:......................................_......,,......................_...._......_....._............,....................,

..................................... ~,1.1.G1,2l~1..1..-.~xGpare~1.,7.~7..,.F.IL~.GI.i?.~k Ia...kun.._........,........._..._...
._.....,........................_.._....,...__......_.._................._...._......



FORM LW-5

COUNTY OF !OS ANGELES

LIVING WAGE PROGRAM

LAB~R/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submiE a separate forth (make photocopies of forth) for each In&lance of (check the applicable
box below):

An alleged claim, fnves6gation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring within

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the dafe of the proposal that the Flrm committed a Labor LawlPayroli

Violation.

❑ A debarment by a public entity listed below witfiin the past ten years.

Print Name of Furn • -

t~v8iti~l Pcc~s ~t~iaus~rrmn~ u.~
Pdnl Name of U~mer:
~5 ~a~.

Print AddressolF~
i~4o ce-s~ u~i=~ ~r

Ow ENi' fi 'zed Sig re:

City, Stale, Zip Cod9 Print me and Title:

~ ~ l& ~i~ I r,-~ ~70,~,./ u -- ~ ~

Public Entity Name ~,,p~. ~~SSw~ g7~ p~ ~~,~j(1.FJi/~

Public Entity
Street Address: 1,{~'s ('p~-i7~h1 ~,~E ~f1~. "' +~'Li~~,ap~

Address: City, State, zip:I7p~ ~ r~v~ ~ Gi,{.(py

Case NumberlDate
Case Number: i ~ —c~p~ ~. I ~.~ ,M

Date Claim Opened: py~~ tiClaim Opened:

Name: 't' g!k D 'r~{ZN IG~ 1

snit aaa~ess:
Name and Address
of Claimant: City, State, 7~Ip:

Description of Work: (e.g., Janitorial

W Tt'~1 ~ ~A~.T~` 9~ +.A'~o ~- c~~7e ~ic~o,J. 'ZO 3 Fr~(c-

17 ~Pr~tS A~" 1~ OF ~l Iii .~t~ f~ +7ft'f
~ ~#~ ~~ ~r1 ~ ~~ (~~t ~, Z7,f~'t R 0,~, L~lS~ 7111

Description of
Allegation andlor
violation: I a~ I ~ j~,{~ ̀~ ~ N-(LS P~ i~/k`~ ~ ~I I ~.`~ ̀ ~

Disposition of
Finding: (attach

I
~ ~Q?J~ • 3~ Qi4[D ~7 [ ~ ~~ ~ ~
' ' ~ ~ f( G~ ,n ,~ ~C~~disposition letter)

(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

.. Additional Pages are attached for a total of pages.
P;WSPU9ICONTRACTICONTRACTING FORMStF2fP~TOF-PROPA-10.2-O6.~OCDOC PW Rev. 1JJ2002



[)irect any correspondence lo:
LA[30R COMMiSS[O1~ER, Sl'ATC OF CALIFQ1tN1A
Dcpartmenf of (nda~trin! Relations 66~~, ~R >„

ss.Divisim~ of Labor Standards ~nlorcement .~`'
45S Colden Cate Ave. - IOth (luau Cast W ~ e ~m
San Fr~ncisco~ CA 9~1L02 ~ ~
"Cel: (415)703-5360 Fax: {415)703-4130 ~'.;

C~L1F pp N~~PLAINT[FFi
~sao Taruki

DEFENdA~lT: 
yi~hility Ptus 7~ransportatian I.LC, a California limsted fiabiiiiy company;
and Tectrans [nc., a Delaware corporation
6053 West Century Boulevard, 9th Floor
i.os Angeles, CA 90045

State Case Namber
11 - 40921 HM NOTICE OF C4AiM ~'TL.fA

"Che State Labor Code requires immediate payment of wages conceded due, and provides for
additional waazs accrued pursuant to Labor Code Section 203 as a pen~ity for nonpayment of wage
within statutory time Iiinits. A claim has been filed with this llivisio~~ b}~ the Plaintiff shown above,
alleging non-paymenE of:

Waking time pena(tles pursuant to Labor Code Section 203 for 17 days at the rate of $114.48 per day.
Ptaintlff was discharged on 1/9/11. Final wages were due on 1129111 pursuant !o Labor Code Section 201
but were not received until 42!151'!1. Daly rate for penalties computed as follows: $14.31 per hour x 8 hours
per day = X114.48.

Total penalties claimed: $1,946.16.

a«d also alleging additional wages accrued pursuant to Labor Code Section 203 as a penalty at the
rate of ............................ per day until paid, brit not to exceed thiil.y days.
~ and also alleging additional ~vagcs accrued pursuant to Labor Code Section 203.1, ~~s 1 penalty ot' ..........................._.._...
per day for issuance of an insufficient payroll check for an indeterminate slumber of days not to exceed thirty days.

]n addition, you may be subject to penalties due to the State of California, which may be assessed pwsuant to Labor Code Section 210.

This notice consti~ut~s detnand on behalf of she claunant that III wades due Ue mailed iiumediately to the Labor Commissioner at the
address Fisted above.

Yoa inay settle this claim ~y immediately mailing to this o('tice a check or money order made payablo to the Plaintiff. Should yo~~
dispute this claim, submit a writtco statement i~► duplicate of [he facts a~~d include payment of any arnount conceded due, plus pcaalties.
Fsplain wt~y the payment of tv~ges was not made in the reyuirea manner. Payment rri~ist Ue accoinpaniel by a separate or detachable
itemized statement of any deductions made. Do not make payroll deductions fmm an~o~utrs paid as penalties. u'e must request a
written reply, in duplicate, [o ibis letter within 10 days from the date below.

If this claim is not settled, it will 6e resolved as prpvided by Section 9A of the Libor Code which includes the accrue! of
interest pursuant to Labor Cade Section 98.1(c),

DATED: QT.GC~fi %/lQ.Rit2t~4

He1Cn \Rors~les Deputy LuGorCnnur►issinner
41~-703-4829

DI.SE X46/llE1T. QtEV 9/9Gj NOTICE OF CLA1M FiI.ED L.C. 98



Direc~ nny cnr~ecpmulence Io:
I.A130R COMMISStUN~Ii, STA"['F, OF CALIFORNIA -
Denartment o[Industrial Relaiiuns g£pE ~~ • rtiF
Division of Labor Standards 6n[orccmeut

pt ~

X55 Golden Cate Ave. - ]Oih floor East
V
w e '"
`~~San I~rhncisco, CA 94!02 ~ cm r

Tcl: (A15)7D3-5304 Fax: (41 703-4130 ~

c~~+FOpµ'PPLr11NTiFC: ls~l0 TiICU{{l

°~F~N°ANT: Mobility Plus Transportation LLC, a California lim9ted liability company; and
Tectrans Inc., a Delaware corporation
6053 West Century Boulevard, 9th Floor
Los Angeles, CA 90045

. talc _asc c~a~~~cr

19-40927 HM NOTICE OF (:LA1M AND COIYrERENCE

ALL PART►BS in die above matter ARC TO APPEAR for a conference to be field iu the Office ofthe Stage Lnbar
Commissioner as follotivs:

P[,ACE: 455 Gotc~en Gate Ave. -10th Boor East, San Francisco, CA 941Q2

DATI+:: Monday, vlay 1G, 2011 TIME: 10:40 AM

71te purpose of this confCrence is to discuss the validity of and to settle tl~ cfai~r; f]ed ~vilh dtis Division by the Plaintiff slio~vn above

alleging non-payment of

Waiting time penalties pursuant to Labor Code Section Zp3 for 17 days at the rate of $114,48 per
day. Plaintiff was discharged on 1129111. Final wages were due on 1/29111 pursuant to Labor Code

Section 201 but were not received until 02115111. Daily rate for penalties computed as follows:
$14.31 per hour x 8 hours per day = $114.48.

Total penalties claimed: $9,946.16.

U and ;also aLlejinh liquidated damages pursuant to Labor Code Section t 194.2 in an amount equal to a»y u~ipaid minimum wage

~vlticJt equaEs ............................. or

tvltich will be determined at confe~nce

U and also allcoing additional wages accrued pursuant to t..abor Code Section 243 as a penalty at ttie rete of .............................
per dey until paid, UuYnot to axe~ecl tLiir[y days.

~...~ and also alleging a<iditianal wages accrued pursuant to Labor Code ~.~tion 203.9, as a penalty at the rate of ............._..._,,.,,_...,..,....,..,._..

per day for issuance of an insufficient payroll check for an indeterminate number of days not to exceed lhirly days.

in ~idditivn, the Defendant may be subject to penalties due to nc~ Stace of Gaiifomia, pursusnt ro L.abpr Code Sections 210, 225.5

and!or 2G.R.

TO ~I: P.~R'T3.ES: Plassa esu:; a~} .Ltir•Q rr~t~i3t ;flu f„~e, ir:•~lu:irg :u~xs; ~a~~~solL .a.e:~s, tirn3 rect~tCs ~: et~~

~~sm~a.s t3swt m.~,~ h.~•ra t+Nsir.~ :tr_ ci►i~ s:+.~K~.
~'Q 'FfiE I3EF`~~+~~ti'T: Tf►is raci:e co~ttuces ~.:~A rr. ~eh~l; o` ttc~ claim.~t tt~r ~t.t =.;•ag?s d~ ba rr.~it~ irrmaCiat~I~r tc+
AI's? t.~:~'~f r-✓l~~Y:1o51`Sl'_i'C ~ ~'P a'.~f2~'o tl%.j??~ ~D`i?. ~'[lC4 lt7 Cr? it71'~3::?: SOU ffa']~` o1i~I:l~ [O I1!L"s D~•=? .5 L"+71i[~3 f~~~; f°_~~dlzP~

t7~~~ ~I:sin:. FI~,?^,~er, Vim:; ~r~aul~ Mill st:~:d c}:a tcm:.~er~~, tt•1sv. cd:~ia~ r~ci~.~. ~nstfad ~f apptarin.; G~! d~~ 31Y3~'c''

CvP.~~'i: s"~i3 ~atE .`ayLLIB CIt15 ~L;iin ~3- i:mmediatrl~ rn.~iiir.~ to dis.s t~_a a •:r.~; ~ ~;:a~:: ~~ ~:~ ~y~..~~~ :o tre Flain~ff ~x
d:a ~istl :r.~ev-n~ cF'+.i_..a ,_I~rirn; mrtndin~ penalties .sd ~:~ li.~fsuf~t:~ ,~:~:a~sa. 1€yc~u car~:~ q:_c psn of ti~~ d~irn is valid t~:a

_aroma el ;c^,,^1s_~ nt~ut be Maid. i~mediatelr- 33 r?;t~i:~ %~ Lata.^s C~^de S?~ti~ ?~~5. :~Lr_y ~isput?d ~~L~:R T'll.t ~? dly~l~'s~ 5t

tlt~ ~~~?dut:r~f c~r.~s~:_?. F-r,.mert mt;~t be ~~~~~s~ b+f •a sa}~sata Le~t~bt~ it~*.ia?~ st~;r.~:~st ~+f sr~~ C?~~.tians ix:a;.a;

pcovi~~i by ~:a ~a~~~+r Cc~: ~ Da ~~o~ mJca patmlt ~~.,~:~icns ~ccr_ ~tr,~n;TZt~ ~~i~ as p~lti_s.

ZT~1uie tbir tlzira iv befcxre tPie f.abor Cama~issi~onerr }-au are required nndt~ L atwr C'~ade 5fctian ~g(a} to s~ortifi the Labor

Camw.tas onrY in n-ritiaa of any cf~an;e iu Maur business ~r ptnnnaI ad~l~ss nithin 1~ da~-s affir~~ aus chau;e utru[a.

DATF,D: Apri! 22, 20l 1

Helen Morales De~ury Labrn• Corn~nissiorfer

415-703-4829

DLSC 56j/Dl;r (RF.,V 1;13) NO'f10E O!~ C'LA~~i AND CUAIPfRF.NCE: i~~° ~R



iiect «ny correspatrlerree lu:
LA1301t COMMISSCOIVER. STATE OR CAI.IFORIViA

", °F rh
De arhnent of Industrial Relations

yEa
1 eu~Ek~'•. l~

~~llivision of Labor Sta~idards Enforcement ~v°.~ ''•`~.►
v '~ ~~ q~455 Goldcn Gate Ave. -lath floor Fast

San l~rancisco, CA 9dt02 W ~
~ ~~ rTel: {415)703-5300 i~~x: (15)703-4]30

~.,PC,AINTIFF:
[sao Taruki

~ ;

cAL~pORK~P

DEFENDAN'i': Mobility Pl~.is Transportation LLC, a California limited liability
company; and Tectrans Inc., a Dela~vare corporatio~i
G053 West Century Boulevard, 9tli Floor
Los Angeles, CE'. ~GC145

tale ase um er

'11-40921 ~-IM NU7'ICE- INVESTIGATION COMPI,FTF.D

We have completed our invesdgatiun of the complaint made by the pl~inliff shown ahc~ve.

This is to aclvis~ yogi that no further action is contemplated b~ this office and we are closing our f le.

f:ase settled.

Uate: 7/12/2Ut1

5TAT~ LABOR COMMtSSIONCR

47.G~,7 %/lcvta.~~e

Helen l~'(ora1~5 n~rorrc.~isoR conaM~ss~orvFs

DLSE LS {Itev. G/98) Notice - Investigation Complotecl L.G. 98



„~ rile Noics

CASE 40921 IT.iY1

Isao Taruki

Amount

Payment One ~l,R~.R,~~

~ e t° F.nt~v

Direct Payment

PaymentT~vo ..........................._.........,,........,....,.....

payment`Chree ................................_..._........._......._..

Aeputy:

Uate Received

'(~ ., ~,.
t,[~.e:~r,.a.S

Jo f x..~,..~ (kl.l .......................... _...............

llir~ct p~ymenf tntul 51.,.Q~P.f~3~ ..............._......, FOR 727

Report ODA MONEY

Direct Pay Notes

Date maifecl/paid

7. (. ~.3~ 19.11......... ,

Legal Referral

P. ..............................._......,..............................._................._... _.....,,........,.................,....,...............,......................,..,,...................................,.............~..........

b....................~...................................._.................-.....-............_.................................. ~.................
.........................................._.......-..................................«.... ~.......--.-...........~.

l

Direct payments are recorded in #his layout for each claim. There is room to record three

payments. !f addiunal payments are received a notation shauid be entered in the Direct pay

notes section.

Note: Direct payments are normally repor#ed on a monthly basis. If payments span several

months, they should be recorded in the direct pay notes by month; thereby, keeping a record

of all payments for inclusion in the 727 Closing report.



State otcaii~ornia Division of Labor Standards Enforcement
Today is: WeQncsday, Fcbru~ry 1,

FILE NOTES ~'aru[ci Vs. Mobrlity Plus Transportation LLC, a ~1 -40921 HM
page one Califaruia lintit~d liability company; and Tectrans Inc., a

J.~.P,AN~S.~..iut~rptetet.*..*..

.z~'.c~.ai~at~:.~~aim..f~r~n..~i:am~.~'..ag~ainsi.sain.~..I~..fox..~~i~~..6/.2QQ,~..to..l.l~~/.]..l~..claim~r.

~..:.,GS1~l.~C1:~l~C~.~ISJ. W1YI'A.~2R1~1,.X12.T1~A~5..:..Ik.kS..t~1~.~~~'s..~~~.ti~~a..~i~t.th~..pi.t~..uxas..put,.c~x..

a~_az~..t~..dace..~i~..1~~,s..in~~s,~k~d.a~.~..was.,(~SG~lal:e~,~.~-.~~. uva~.s~xiz.£ax..d~-~g,S,G~.G.~~lAt~p.,~t~t~. V
~~ak~d..until..thy..x~~u1.t~~..wex~.xeG~i.~ue~.~,~vJ~i~h.Sa~k.7...da.~,~,..Pl~f .sa~;ned.~.~:~A~tX~tl~s~n.l~nn.

1 - letter sent to pltf. e:cplaining jurisdiction and io respond if he wants to proceed with tiffs

ar wt~s~..l~na.. ..............._.,.........,.............,.....,...._..,.,...,....,....,........_...........,..................................._..............................._.............. .. ..
l:r~c°.d.tett~r..frnm..p It...~»:..~.._.......~...._.,......_.......,....~.......~ ................................................. _.........................._............:.........

11..-.~al1~.d..L~r~c.Nax~val.at.~1.{~-28.1-1S.~.Q..e~s.L 1.70..14#~,.. nnessage..t~n.an~i~~~~e..rhaz. vrre..4xi~l.,b.~.....

.fo~uard.~t~~.t~~ .ti~v::tn..iss~t~.end,.~a~i.tia~.~k.a~xd.xsz.~~x~z~iz~e.yvh~thea:.a.sel~l~r~~.e~k.xax~..l~c ...............

AJ...-.~?.}R5J.t1Si..YY.RLAf.J..Sy 1.1~:..A:IM1.1 Y.Q.I. t!►.11t. Ail..YY.FA7.1JlIt~.I.~.1..N.b7.MA..~R.1.n17..1Jln.J.Fw,1U.C~.7.5.A1.I1r.~...7.T,AAI..Ii.'

khlS._Ax,. ~1~11 ...................................... _..... _.......................................... _... _,............ _...._....... _......,............ _.......
~.1.. ~c.~.3~~.c~.~~tf~.i~.~.a~aes~1~e.-..tQ..c~ll..n~~e..l~a~l~,~mx..__ ..........................................._._..............
1~..-.~R~~,~..wide..nit~.w~t1i..IC~I~.aMa..N1~4~s~~~ga~'~.,as~i.~x.~~n~~..i~~.ia~terpr.~.tin~,..~l.t~ .
Oat.c~~]~~~_clam..~'or..at,~I.askey,.Y..~k,ako..ta..~.;~.nlai~~.tc~..l~~m~tk~~~.~~~ daA~.°t.~.~ty~,~~t~
~ya~~.to.~:~Q~c~x.:~.~7.~i~x~..~.f_1~c.~~~k~es~.aSk~.a_X11.~4~k4.~~,~'~p.~.~t~..W.h~!.~~.1~.,5?~?.I
].Z~lays..H~.n~~ds..tinie..to..talk.talus..fri~xtd~~~aut.aac~.}~cin~.th~.s,~ktl~na~nl..~-lc

l..m~,.~~n ..........................................._..............._....................._.._....~................................................_......._....._. _...

..................................... G1~Q/.2R.la._:..a~~l~d.~exxx_Nr~~.lv~t.-..deft.xu~.~s~g~~.k~xi.,..._......................................................._............................,............_..,

._......... .......................-. bI.~01.2Q~.~..:..Pe.~:~.N~uYa.l..ca~l~~. ~~ld.~t~t~~sl..~hax.she.l~.a~.x~.c~u~st~d.a. Gheckta..b~..~ssued.~ax..tk~~........

...........................-~----.. settl~~n~a'►t..a~sz~~rat,.,I..S~104iLf~.%~G~J,Y.~..klxk.G~1CG~S,.ACA..~.~l~.S,..r~~~.t..w~.etc...~n,..............................................._.......:.._,.

i .....................................1I..5/X01.a.-.~•~~'.d..~~x.wxtt~.cupx.~~g~ntral. (~~~.as~:P.~x~tclx~~f.,taxile,..fax..i~a~n-._~5..................................................

.....................................2/GI.~U.I..I..~..lett.~r.zx~ailcd.t~.ult~ ~Yi.th.co..4.m~~.~r~f..relels~...k.i1.~.xix.,clir.~.4~.~?ay.,..h~~n........._..._.....,...............,....

.....................................7../9l2(?.1..1.:r.~s;'c~..l~iter x~.oara.~J.t,..~w....,.................,_...............,..._..,...................................._.........................._............_......................

..................................... 7./,.1M/.~Q.1.1..-..~r~F~rG,d.k a.,5s..~~~..7.~.7.ti.~A~.~..1C1,.~~te~t.Pax.fax.,s~i~hu~~.s4m~nl.~f.s.~ttl~n~e~at,ch~F~C,..~II~;

............................_...... Zl131~~.~,~-1![ai~~~..cY~ck.~o..}~l~.p~xa.astzuctinn~...c~r............,.,,........................,.......,........................,.,....,..........._._.......,.....



STER oA.rA ENT San Francisco Wage Adjudicotion Uflice
Division of Labor Standards ~ ~~ Today is; Wednesday, February 1, 2012

Enforcement

Direet Pav

QUA PewNaMCe

,~ y:•.

•~~~+~~~~o~ue ~«• Uate of L'iliu Uate of Uocket Uffice Industr~~ Code Count

ai-ei~. (Cuadra) 
T)EE'F.rU~~,NT/L~T,~.~.l,Y 

r_r.cys~o
FL~~I~iTli~i~' ~'.'~: : ~R~~~.,.:.(,~~ ~,.(tUarmen4E.mpioy~r) ~ (;~ rmrnt Emaloyer wuh G~rvan~n "

f1TTC7RN EY

❑4 (i=ann~rt-;Guarantor)

Guar~nlor Address

~.
c.i

Guaranlur pf-~ane

DEFENDANT /ATTORNEY

.;;'

Issues
continued

Aa63a LA:tiGUAGE
He{en PLC 2 Kerry DLC 4 Carlos DEC 6 DLC 7
1 ~ 2.~ 3.❑ 4.~ i.❑ 6.❑ 7.❑ 8. ~, a~

~~_~



FORM LW-5

COUNTY OF !OS ANGELES
LIVING WAGE PROGRAM

LABOR/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make phofocopies of form) for each instance of (check the applicable
box low):

An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring vgithin

the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor LawiPayroll

Vrolation.

❑ A debarment by a public entity fisted below within the past ten years.

Print Name of F'rtn: ~

F~tL1 ry P4t15 ''~77on~ il,G
Prinl Name M Uvner:

~iT~'~1S I~l G.
PrtntAddrewofFfm[ AG 'sAUlh Signature:

i~}v c.~y.~ C FEZ ~r
Gty, Stele, Zip Code Pnn Name and Title:

~nacFsco. c~ 9~r7~ 6 ~—~.! _ ~,

Public Entity Name j,~~0e. (pNllvtlS~~/e,vG~ ~-fC OF C~bE.1 Ft~F-nl//k

Public Entity
Address:

Street Address: ~ ~~~.~-~ /~-V~~(C ire¢ r-~c~e ta~tsr
City, State, Zip: ~ q ~(p~

Case NumberlDate
Claim Opened:

Case Number. ~ ~ ̂ ~ja~~ ~-E•(V~.

Date Claim Opened: j~ j~ f ~

Name: lullR /~ • M~~A

Name and Address 
Street Address:

of Claimant: City, state, Zi

Description of Work: (e.g., Janitorial) —

~ Q~~

M~1kti ~~~ ~a~nu1"~ P Wfa ~ i-o2 X70 oI~-y5 tai

'~ I'~~ ~tfl P~ 4/x'1 ~D~ 7 ~ ~~•3 ra i4 f ~ ~ j2enal ̀  79z3. cry
~n~~ ,~M~ p~q.~~~ ~~ ~I (~~ ~ (7~~ ~~q~f uP j-p

Description of
A{legation andlor
Violation: ,~ p~~

DlspostEton of
Finding: (attach

{
~ ~~ 12~ ~ ~ ~ ~1~~ ̀~ ~ 1- ~~ ~ ~~
'~ ~~1 ._ ~~ ~~~~~5disposition le~fer)

(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

Additional Pages are attached for a total of pages.
P:WSPUBH:ONTRAC7ICONTRACTING FORMSIRFP~TOF-PROPA-10.2-O6.DOCDOC PW Rev. 1212002



Direct a~iy correspondence to:
LABp~ COMMISSCpNER, STATE OF CALIFORNIA
rieparlment of Ind astrial Relations ~e►L °' T,,
Division of Labor Standards Entoresmcnt ~.•~ ~~~~~~ ~ s•

455 Colden Gate Ave. -10th Roor East a ~o
San Francisco, CA 941Q2
Tcl: (4I5)70~-5300 Fax: (415)7p3-4130 ~ •:

~+c ~FOae~~PI~Af NTIFF:
Veronica A. Marrero

DEFENnAN7'' Mabilily Plus Transportation LLC,
a California limited liability company; 'I'ectrans Inc., a Delaware
corporation
640 Cesar Chavez St.
San rrancisco, CA 94124

State Case Plumber
NOTICE OF CLAIM TILCD't 1 - 3982 HM

The State Labor Code requires immediate payment of wades conceded due, and provides for
addiEional wages accrued pursuant to Labor Code Section 203 as a penalty For nonpayment of wage
within statutory time limits. A claim has been filed with this TJivision by the l~fAintiff s(town above,
alleging non-payment of:

Meal period p~emfums pursuant to Industrial Welfare Commission Order No. 8, Secfton 11 for 570 days at
the rate of 513.90 per day during the period from July 23, 2007 to Uctober 15, 2009, claiming $7,923.00. 'fhe
required premium is one hour of pay at the PlafntffPs regular rate of pay for each day that a meal period was
not provided in accordance with provislan~ of fhe Order.

~, and also alleging additional wages accrued pursuant to Labor Code Sectiuii 203 as a penalty at the
r'a[c of $l l I.2Q per day until paid, but not to exceed tttiriy days.

and also alleging ~dditionl[ wages accrued pursuant to Labor Code Section 203.1, as a penalty of ................._,......._._....
per day for issuance of an insufficient payrol l check for an indeterminate number of days not to exceed thirty days.

In aeidition you may be subject to penalties due to tha Slate of Califumia, which may be assessed
pursuant to Labor Code Section Z10.
You may settle this claim by immediately mailing to this office a check or money order made payable to
the C'faintiff. Should you dispute this claim, submit a written statement in duplicate of the facts and
include payment of any amount conceded due, plus penalties. F.,xplain why the payment of wages was
not made in the required manner. Payment must be accompanicx! by a separate or detachable itemized
statement of any deductions made. Do not make payroll deductions from amounts paid as penalties.
We must requcsE a written reply, in duplicate, to this letter within l Q days Gom the date below.
if this claim is not seltled, it wilt be resolved as provided by Section 98 of the Califomi~ Labor Code.

DATED: v~.cE..f ~.~.ca

Helen Morales Deputy l abor Gommlasla~er
415-703-4829

DLSE 546/f~F,F. (R.CV 9J96) NOTf(:r OF CLAIM FILED L.C. 98



Dfrecl any ensrespondence ta:
LASOH COMMISSiaNEIi, STATE OF' CALi~ORN1A
Ucparf~nont of Industrial itelatlans ,~ sE"~ ~° ~ ?'~.F

'Division of l.ahor 3tandords En[oreenient • ~y~

ASS Coklen Gate Ave. - 10th iTonr East

dap

~
San Francisco, CA 94102

W o
r ~~

Tel: (415)703-5300 l+'ax: (415)7U3-4134 ~

~~c,~oRN~"~t.AIlvr[FF: Veronica A. Marrero

DEF~NDANT:Mob(tity Pfus Transportation l.lC,
a California limited liability company;Tectrans lnc., a Delaware corporation
640 Cesar Chavez St.
San Francisco, CA 94124

rate ase um er

11-39826 HM NOTTCEOF CLAIM AND CONFERENCE

A 4L PARTIES in tha aho~•e matter AitE TO APPEAR for a conferencC to be held in the Office of the State Labor
Commissioner as follows

i'I,AC~: 455 Golden (gate Ave. -10th Boor East, San Francfsco~ CA 94102

DATE: TIME:

The purpose nfthis conference is to discuss the validity of and to settle the eiaim filed with this Division by the Plaintil~'shown above
alleging nnn-payment of
Meal period premiums pursuant to Industrial Weffara Commission Order No. 9, Section 11 for 570 days at the rate of
$13.90 per day during the period from Juty 23, 2007 to October 15, 2009, claiming $7,923.00. The required premium is
oRe hour of pay at the Plaintiffs regular rate of pay for each day that a meal period was not provided in accordance with
provisions of the Order.

~'~ and also aflcbing additional wages accrued pursuant to Labor Code Section 203 as a penalty at the rate of ~1~1,.~Q......._.,,.
per day until paid, but »ot exceed thirty days.

nand also alleging additional ~vagcs accrued pureuant w Labor Cade Section 203. i, as a penally at the rate of __,,,,, , ,,,,,,,,,,,,,,_, ,,.
~~~ per day for issuance oFan insufficient payroll check for an indeterminate number of days not to exceed tiiirry days~~

In xd~lition,the Defendant may be subject to penalties due to the Slate oI California, pursuant to Labor Code Section 210.
Af.I. PARTIES please bring a~iy supporting material you
have, including boo[cs, payroll records, tune rocords or instead of appearing for the above conference you can settle
other documents that may have bearing on this rnaller. this claim by mailing irnmeclia[ely to this office a check or

money order made payable to rile Plaintiff for the full amount
TO i'!iE DF,FFIYDAIVT: of the claim, including penalties. !f you concede tl~a~ part of
Friar to the conference, you may submit to this offce fl written tf~e claim +s valid the conceded amount must be paid
reply regardinb this claim. However, you should sti[I attend the immediately as required by Labor Code Section 206.
conference, unless otherwise notified,

[f if~is matter is not settled at the conference, a hearing may be Any disputed amount will be discussed at the scheduled
scheduled. Any wages awarded as a result of a f~caring pursuant conference_ Payment must be accompanied by a se}>nrate or
to Labor Code Section 98 wilt accrue interest from the dato they delac6able itemized statetntnt of any deductions made, as
are found due until [1►ey are paid {Labor Coda Section [98.1(a)J. provided by the La6ar Code. Do not make payroll deductions

from amounts paid as penaIries.

!f fLis claim is not settled, it will be resolved as p rovidcd by Section 98 nP the Iabor Code.

DATED: ~ikK ~JCazal~a.
Helen Morales DeputyLQborCanmissioncr
415-707-4629

Af.SF,563lD5P. {RCV9/95) TIOTICF.OFCLAIMA1dDCONPCR~NCE L.C. 96



Filc Naas Mutcr Data tinln~

Direct Payment
CASE 3982b HM

Veronica A. Marrero Deputy: He1~n1V:[~ra#~~~~:~~~

Amount Uatc lieceiveci Datc mailed paid

Payment Onc ~.~,UlI.Sl..Q.Q....... ............................ tai}'..4,.ZQ.1.1........_......_..._,.....~.......... ~I41Z.p1.1,..~...,.......,.,..............,...

PaymentTwo ........._.....,......_ .............._................. ._...._.._,..............,...,..............._.,......,.........._..

PaymcntThrce.............................__......,..........._....... .._..._,._ .__.........__...~............,....._... .....,...,........,..,_..............._........._._.._

Direct payment total ~~,.Qt1Q.A.4~._._...._........_. FOR 727
legal Referral

Report ODA MONEY
Direct Pay Notes

I._ .....................~ .. .. ........ _.....,....................._...,..,..,.........,.,................ , . , ... _ ................,.._...~..... ..........._......_...........-.,......... .

.,........, ..........--- ........................ _ ................................_.._.........._..............._.~._.~......_.................... _ ........_.,......,........_,..~..,..............._......._..., .. _.._..............
-ir .............................................._. _.............._......_..................................................,........... _. , , ...,.,.,...._...,......_,._................,.,.,.....~.........._..,......_,..,....,........._.......r

Direct payments are recorded in this layout for each claim. There is room to record three
payments. !f addional payments are received a notation should be entered in the Direct paynotes sect~~►n.

Note: Direct payments are normally reported an a monthly basis. If payments span several
months, they shouid b~ recorded in the direct pay notes by month; thereby, keeping a record
of all payments for inclusion in the 727 Closing report.



State of California Division of Labar Standards Enforcement
Today is: Wednesday, May 4$, 201 l

FILE NOTES . 1~'~arrera Vs. 1Vlabilify Plus 7'ranspurt~~tiun LLC, T~ _39826 HM
page one a California limited liability company; Tectrans Inc., a

~/2Q1.Q..:.pzepared_ transu~tfial.snd.au~mi~k~~l..ta..sly_foc.~n~~nvat...k~ux...._._.__._ ..................._,._.._........___........_
4/..LO_.rcf.~~l.-~prox~d.._a~s~P~~..t~,~~~...s~........_.......~...._._._..........._......._....._.._._ ..............:..~_..,....._..--••---_..............

wi~l.~ad~~.,~~.....,.~_ ........_ ....._._......_~.....,......._..._.._._ .............~ .._._._..._.....,,_._ . __.....~........,............._.............._..__
1 -called Perry Ateuval at 310-981 9500 ext 170 ieR. message to call ma back. hm
1..~.~~aake.~xith.Perccy..I~euxal-.a~ants.ta~.Serii~..claim.fax.~5,62~.59..~]12.nf,.t~snxal.amau.~k~.
.g.~naliies~.ca.11s~.~~tE.at.: .and.lift.a.~essag~,.l~m_ .........................~.............._......_.....,...
~.1..;.s~ok~ ~vi1.~.~~tE..ca~.~ter affex~d..v++.i~l~..$.6,~4Q_.hm~~._ .........................---~----............_._.._..._...__.__..........._.

1.1,.~.:~z4ll~d.P..ex~.y..~T~.uval..~ftmssg~inciic~tiug.~llf ~..caunx~x,.~~ez .~xn ......................._.........__,.......,.....
t 1 _ ,nccn fiY,,,, „er,,, Ne,~v~i wa„rr to talk to finali2e settlemenf_and.~~lsn .vxants tQ.talk.__.._



p~TER DATA ENT 
pan Francisco Wage Adjudieatlao U[tice

Division of Labor Standards 'today is: Wednesday, May 18, 2011Enforcement

~.

Ch

0

E
Mfile

PLAINTIFF
Last

PLAINTIFF ATTORNEY

FflUff.

~ateofDocket Office Indust Code Coun
13

DEFENDANT/ENTITY cLOS~~a
rRi.'~"'. 'Y~

B„~ (Garment-I~mployer) [] ~armeN EmployBr with Guaranlo +~` ~~~'~, `'~",;`.`,

DEFENllANT ADDRESS

p ~ (Garment-/Guarantor)

;.:~~~.

Guarantor Address

~A~

~.

Guarantor phone

PHOPIE:

Dk FENAANT PNONL'

DEFENDANT ATTORNEY

NOTICE OF CC)NFERENCE/S46/MEET &CONFER
PLACE OF CONFERENCE/HEARING:

'~~'°~ 435 Goldeu Gate Ave. - IOtb 1]oor East,. San Francisco, CA

~.

~~
issues

546 []

563

F15 ❑

WTP S63 ~ ~ 203.1

ISSU 09

continued

Helen DLC 2 Kerry DLC 4 Carlos DLC 6 D4C 7 AB633 LANC:UACE



FORM LW-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLLIDEBARMENT WSTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check tNe applicable
bo elow):

An alleged claim, invesC~gation, or proceeding relating fo an alleged labor Law/Payroll Volation for an incident occurring within
the past three years of the date of the proposal.

❑ A determination 5y a public entity within three years of fhe dale of the proposal that. the Firm commiNed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity Pasted below within the past ten years.

Print Name of Fmc

~~7LStFrr'rJ TIZA~~dQrl~ria.~l
Pdnl Name of OHmer:

~'~
PrintA dress of Fum: OwnerslAc on Si natu

Gry, Slale, Zip Code

C~,UG ~iG~t~ CAS ~ D~6 ~•7~
Pdnt Name a die:

Public Entity Name (~A-~jff~ ttMelpa~S5~ps9c"T~ 4rpkr~ r~ LAS

Public Entity
Street Address: ~-j ~E~G,~.~E ut ~ ~U'L

city, State, Zip: (,p~(~ { C~. q~~a ~Address:

Case Number/Date
Claim Opened:

Case Number: 45 -~ f.} '7 g 3 2

Date Claim Opened: G~ ~ +p ~ Z~jq

Name: ~ j,~ I~Fq~}6

Name and Address 
Street Address:

of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial
a-~~r~5;~ u5 e%x~-ia

1N~G~~ ~ MoD PRA 7~1 ~2DO~i T~ 7~,1 zaaR

~.u~ r~, i.~4b ~3 rtn~ ~r ~ sv ~~ i~tx,+~2 x ~ [ a3: sc7
Description of
Allegation andfor
Viofatlon:

Disposition of
Finding: (attach pA-yM~1~- M/}?}E i 0(~- ~~~~i.~~ Cis •1 (~i~FtdU7/nIG3
disposition letter)
(e.g., Liquidated ~~ ~~ F ~ ~~I.70_

~~4E T7f~M1SS~ '~''U2•~7~U0~{

Damages, Penalties,
Debarment, etc.)

_ Additional Pages are attached for a total of pages.
P:WSPUBVCANTRACTICOMRACTING FORMSIRFPITOF-PROPA-ia2-08.DOCDOC PW Rtv.1212002

— C c~c~



~~~~~ ~~~~ ~~~~~ Long Beach Wage Adjudication Office
Division of Lobar Standards Today is• Wednesday, May 18, 2011

Enforcement

❑~

PLAINTIFF
Last

■
7NE

VI~i

ij'[.~'
y' "~ !'

0
~!

~fl. a~:•. ~~

':~

PLAIN7IFFATfORNEY L~TT~

I 11 ~ gi~2"•- : • •

DEFENDANT/ENTITY 
;~._cLOSEn

Q.( (GarmanFlErnployer) QGarment Employer with Guarenlo '"`" - ~ ~~'"'

DETENDANT AllDIt~SS

4 (Garment /Guarantor)

Guarantor Address

Guarantor phone

~G?--4.i?-3?33

DEFEf~iDEh17 ATl'ORNEY

PHOPdE' PHONE:

NOTICE QF CUNFERENCE/546/MEET &CONFER
PLACE OF CONFEREIYCE/HEARING:

~30d Oceangate, Suite 302, Long Bcac6, CA 90802

,~~~ - DLC Deputy Phone# DATE CONF[iRCNCG DATE MEB7' &CONFER T1ME

Issues

5as []

563

F15

WTP 563. 203.1

~S~~Y: . ~ 
.::J: '.:

ISSUtS

continued

LII(a Arturo LourdesDebbfe Fern Armida n~~~ AB633 LANGUAGE
~ ❑1 2.❑1 3.~1 4.[~ 5.~16.~1 7•❑ 8.❑



Dirertany correspondencct~:
LABOR COMMISSIONER, S'CATE OF CALIFORNIA
Department of lndustria! Relations 4c~~ ° ~ rNa

~Division of Labor Standards Enforcement
~ 

~~~ ~"~A

360 Oceangate, Suite 3U2

o~`•'

M ~' o
Long BeacL, CA 90802
Tel: (Sb2) 590-5048 Eax: (Sb2) d99-6467 ~°

CSI IFORK~'~RJA ~J\ i ~~l~i

Joe Quijano

I?EFENDANI': Tectrans, Inc. DBA Diversified Transportation, LLC
641 Golden Avenue
i.c>ng Beach, CA 90802

State CaselVumber
DS - 47832 AC

N07'ICE OF CLAIM FILED

The State Labor Code requires immediate payment of wages conceded due, and provides for
additional wages accrued pursuant to Lobar Cade Section 203 as a penalty for nonpayment of wabe
within statutory time limits. A claim has been filed wit1~ this Division by the Plaintiff shown above,
alleging non-payment of:

wages for period from 7!24!09 to 7131/09, claiming 13 hours at 58.50 per hour = $123.50

~ and also alleging additional wages accrued pursuant to Labor Code Section 203 as a penalty at the
r~a~e of per day until paid, but not to exceed thirty days.

p~and also alleging additional wages accnred pursuazit to Labor Code Sectio~i 203. ~, as a penalty of ..........................,.....,
er~ day for issuance of an insuff cient payro![ check far an endetermiitate dumber of days not to exceed thirty days.

In addition you may tie subject to penalties due to the State of California, which may be assessed
pursuant to Labor Code Section 210.
You may settle this claim by immediately mailing to this office a check o~ money order made payable to
the Plaintiff. Should yqu dispute dais claim, submit a written statement in daplieatc o:F the facts a.nd
include payment of any amount conceded due, plus penalties. Explain why the payment of wages was
not made in t11e required manner. Yaymenl must be accompanied by a separate or detachable itemized
statement of any deductions made. Do nctit make payroll deductions from amounts paid as penalties.
We must request a written reply, in duplicate, to this letter within t 0 days from €hc date below.
If this claim is not settled, it will be resolved as provided by Section 98 of the California Labor C~dc.

DATED:
ArmidaCorral J)eputyLahorCommiasioner
562-590-5707

DLSL• 54G/DEF. (ltEV 9196) NOTICE OF CLAI~1 I'1LED ~„~, gg



Dlrecr nny correspondence !o:
LABOR COMMLSSIOiVF,R, STATE OF CALIFORNIA
Department of Industrial ~2clations { 6~. w,° rha
Division o[ E.aborStartdards Enfarcemeut ~~~~ ~ "''~;

300 Qceaagatc, Suite302 W o m
"emsLong Beach, CA 90802 r r

Tet: (562) 59Q-504A Fax: (562) 499-6467 ~

°+<<FOnK,''PLAIn~TIFF; ,doe Quijano ~

DEEEMDANT:.~
@Ct~711,5~ Inc. DBA Diversified Transportation, LLC

601 Galdert Avenue
Long Beach, CA 90802

l8fc use um er

05-47832 AC NOTTC~ OF CLATII~I AND CONFEIi~NCE

ALL PARTCES in tha above matter ARC TO APPEAR far a conference to be held in the Office of the State Labor
Commissioner as follows:

PLACE: 300 Oceangate, Sulte 302, Long Beach, CA 90802

p~T~: Tuesday, September 22, 2n09 TYM~: 9:15 AM

`Phe purpose of this confcrcnea is to discuss the validity of and w seltfe the claim filed with this I3ivision by the Plaintiff shown above
atlegingnun-payment of

wages for period from 7/21(09 to 7131/09, cEairning 13 hours at X8.60 per hour = $123.50

.~ anti also alleging additional wnges accrued pursuant to Labor Code Section 203 as a penalty at the rata of .........................._.
per day until paid, but not exceed thirty days.

n' and also alIcging addit(onal wages accrued pursuant to Labor Code Section 203.1, as a penalty at tl~e rate of ........................._..............._.,
per day for issuance of an insufficient payroll check for an indelenninale number of days not to exceed thirty days.

In addition,tiie Defendant may be subject to penalties due to tt~e Stateof California, pursuant Io Labor Code Seclioit 210.
ALL PA RTlES please bring az~y supp~rtinb material you
have, including books, payroll records, time records or Instead of nnpearinq for the above conference you can settle

other documents that may have bearing on this matter. this claim by mailing immediately to this office a check or
money order made payable to the Plaintiff for the fu11 amount

TD TEiE DEFENnANT: of die claim, i~Cluding penalties. If you concede that part of

Prior to the conference, you may submit to this office ~ written ~~~e claim is valid the conceded amount must ba paid

reply regarding this claim. However, you should still attend pte immediately as requued by labor Code Section 206.
conference, unless othenvtise notified.

if this matter is not setQed at the conference, a hca~•ino m~~y be Any Jispulcd amount will be discussed at the sc6cduled
scl~cefuled. Any wages a~t~arded as a result of a heating pursuant conference. Payment must be accompanied by a scpardtc or
to Labor Cude Section 98 wi11 accnEe interest from the date they detachable itemized statement of any deductions made, as

are found due until they arc paid {Labor Code Section (98.1(c)]. provided by the Labor Code. Do not make payrolt deductions
from amoun~s paid as penalties.

{f this claim is nit settled, it wifl be resolved ns provided by Sectlort 9$ of the Labar Code.

DATED: September l0, 2009

Armrda Corral DeprUy Labor Commissioner
562-590-5707

DLSG >63lD~P_ (REV9l9G) No~f10E OF CtA1M nND CONPEacNCr•, ~- ~• ~$



D/rec~ any corresppndence to:
LABnR COMMISSIONER, STATE OF CAL1fORNIA ~p4 pp T

Bcpartmenf oC[ndustriaE Ttetations ti g.•• EppEK~ •.yF
~'•.`~i~Division of Labor Standards Enforcement ~P~

30Q Occaogate, Suite 302 v ' °m
Long Beach, CA 40802 ~ a
Tel: (552) 59d-5048 Fax: (562) 499-6~i67 N ~~ ~ ~°n

~ 'PLAINTIRF;
Joe Quijano

~ r ~

c4LlFOR~~~

DEFENDANT: Tectrans, Inc. DBA Diversified Transportation, i.LC
601 Golden Avenue
Long Beach, CA 90802

tale ase um er
05.47632 AlC iY0'TICE - INVES'fIGATiON COM['1,ETED

We have completed uur invesligalion of tiie com~Eaint made by the plaintiff shown above.

This is to advise you that no further action is contemplated by this office and we are closing our fle.

The plaintiff failed to appear for the scheduled conference of this date. However, the dcfcndant did
appear and has issued a check, payable to the plaintiff, as paymenE in fuij the amount claimed.
There are no other issues pending before this agency and, thus, this claim is dismissed and the file is
closed.

Date: 9/22/2009

STATE LAfiOR C0f14MISSIOI~iCR

A. Corral
Arroida Corral DEPUTYG{SORCOMMISSIONER

DLS~ IS {Rev. 6/96) Notice- Investigation Completed L.C. 98



37i1c Notes ~Gi~~e_~~J~'

Direct Payment
CASE X7832 AC ..;:: ... .;

3oe Quijano 
Deputy: ~-1;riiida~C~r~c~i1~'' ~~

Amoant Datc Rcccived Date mailed/paid

Payment One ~1~~xS.~...............,.,,........,_....... ~.~i~t~~nt~~x..~~►.~00~ .............._....... ......,...,..,..,,...........,..............__........._.

PaymentTwa ..........._..._ ................._........_......,,.. ................__...............~~»............,..................... ......._......................,----~..............._......

PaymentThree...._ .........................._....._....._......._... ...._.........._........,....,.... __........._....,.,..,.._....... ..,._.......,...,..,...,..,.......,.....,___.........,..

Erect payment totQl ~~.~~,5!?_......._.._......,..... ~~!~ 727
legal Referral

Report ODA MONEY
Direct Pay Notes

~N~t..~maunt.af..~k #4Q.~5S.~~..~.97..,.7._Q..........._......_.. ..............__..._...._._........_..................._.................__...ti..........._..................._._........._............

.................._......_.._.._...,._.........._.._......_...,................._.._,..................._..._.,........................._.............._......__...._._.._._........_.........,......................_._...........,....__ ..I

t.. ....................._........,..,.~.~~......,.._....._..,.M..._....................._,........,.., ......,....~...._.__...._....,......_.............._..,......._........._.................._,....................,........_.

Direct payments are recorded in this layout for each claim. There is room to record three

payments_ If addionai paymen#s are received a nokatioh should fie entered in the Direct pay

notes section.

Nate: Direct payments ara normally reported on a monthly basis. (f payments span several

months, they should 6e recorded in the direct pay notes by month; thereby, keeping a record

of al! payments for inclusion in the 727 Closing report.



state of California Division of Labor Stand2~rds Enforcement
Today fs; 'Wednesday, May lB, 2011

BILE NOTES Quijano Vs. Tectrans, [nc. DRA DivcrsiCed 
OS -47832 AC

page one 'transportation, LY,C

:tsin,.NB.,.fo.~.d~~~uly....C1.F.TA,....l~ef ~r~.ugl~.ski~..~A9S~~.
egal.~cdu~tiolzs :-.z~t.+z~ ~4.7..Z~,..~uit~~.a.d~.ductiaa.s~ak~m~e~

gaK.e..p~.y,...~



FORM LW-5
COUNTY OF !OS ANGELES
LIVING WAGE PROGRAM

LABOR/PAYROLLIDEBARMENl' HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
bo below}:

An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroil Violation for an incident occurring witfiin
the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Ftrm committed a Labor Law/Payroll
VialaUon.

❑ A debaRnent by a public entity listed below within the past ten years.

Print Name of Flrra ~ Prim Name of Owner.

Print Addr of Fum:

d ~ /k ~(~"~1/~Z SI
GE s A horized Si lure:

qty, Slate, Zp Code nn me and Tige:

~N FP~lu~~ c~ q ~[~ owl' ~-ca

Public Entity Name 1,,¢~p~. ~~css~or.►~`~' ~"~Jkf~ D~ ~A~-t1~~11!'~

StreetAddress:4~j'j ~~~~ ~-C- ~J~,J~~~ _ (~f7L~~~~-~-
Public Entity

City, State,2ip: ~~ur~A ~ Gf~„~fp2,Address:

Case NumberlDafe
Case Number. i ~ •-3'"j q L ~

Date Claim Opened: ~ ~ 3 i ~~,Claim Opened:

Name: •i ptN jp~ L11,1,~~ ~•Y/~1~1

Name and Address 
Street Address:

of Claimant: city, State, zip:

Description of Work: (e.g„ J itorial)

~ ~o-~'L~YJSi~" 5 a
~~'D gas ~ 137 ~~ rife X17, 28

?R~+~ur~n ~ C0~ o ~ nt~ 'Y.tv o
i ~ ~~~ ~~,~ 30 ~ ~~S @ ~.~[NUnIC-1 ~ Q~{~ Old

Description of
Allegation andlor

~~~n~ ~~ p~ p~ ~~~,~0 uP t~ D/ky~
Violation:

Disposition of
Finding: {attach

( ~
~ (~{~t ''( (Q~p~},Q-{ ~(~ (Zp a ~ li2 fo~r~. 'L2 '~ ra`~ ~~ 1

disposition letter)
(e.g., Liquidated

~ s~ 2 4 ~ ~

Damages, Penalties,
Debarment, etc.)

., Additional Pages are attached for a total of pages.
P:IASPUBICONTRACIICONTRACTING FORMSIRFPITOF-PROPA-10-2-06.DOCDOC PW Rev.12200Z



Divis[on of Labor Standards A~TE~ pATA EHTI~ 
San Francisco Wage Adjudication Office

SnCorcement
Y Todey is: Wednesday, May 18, 2011

Dafe

M-file (~uadra) 
DEFENDANT/ENPLAINTIFF

e

TITY cwsFn
.-• r

}]~ (Garment-!Employer) [] ~armentEmpioyervrilh Guaranto '?~ "~~ .l~a~~~"

nEFENllANT AUDRF,SS

(Garment-/Guarantor)

Guarantor Address

a /:► '.I~

I: 10-9~$1-9~OU~.

— ~~"' -~ ~ "' ' " "" H 1 e v~l~~ I J DEFENDANT ATTaRNEY

• f •~ f

• ~ ~ ~ t • ~

PHONE: PHONE: ~ ~

NOTICE OF CONFERENCEJ546/1VIEET &CONFER
PLACE O~ C~NFERENCE/HEARIIYG:

455 Golden Gate Ave. - 14th nonr East, San Francisco, CA
~•., DLC Deputy Phone# DATE CONFF,RENC.E UATF. MEET &CONFER 'TIME

Carlos Tones 15x703-53Q7
Issues r-. ..-_ _. .. _ ._ z _.. .. - - -- --- -- -- - --

546

563

F15 ❑

~~ WTP S63 ~ ~ 203.1 ■

Helen DLC 2 Kerry DLC 4 Car[os bLC 6 DLC 7 AB633

Inue~
continued

LANGUAGE



Direct any correspondence to:
LABORCOMM1SSi01HER, STATE OF CALIFORNIA
Department of Industrial Relatlotts ~E'~ „° to
DivisFon of Labor Standards Enfarccmenl

4

!'• '~
-~

455 Golden Cate Ave. - 10th floor East
O

" ~~Snn Francisco, CA 94102 "'
Tcl: (415)703-5300 Fai: (415)703-4130 ~ ~

Tania Lillie Ryan

DFBENDANT: Tectrans, Inc. A Delaware cornoratiou witich wilE do business in
California as "Tectrans Holdings, a Delawaze corporation
6053 W. Century Blvd,, 4t1~ Floor
Las Augetes, CA 90045

Slate Case Number
11 - 37921 C7

NOTICE OF C.I,AIM FILED

The State Labor Code requires immediate payment of wages conceded due, and provides for

additional wages accrued pursuant to Labor Code Section 203 as a penalty for nonpayment of wabe

within statutory time limits. A claim has been f led with this Division by the Plaintiff shown above,

alleging non-payment of:

Denied meal breaks for 237 hours at the $17.28 premium rate of compensaHo~s earned during the period

between '12101107 through 1113D108, claiming 54,095

PLEASE SUBMIT A COPY Q~ THE CQLLECTIVE BARGAINING AGREEMENT BY NO LATER THAN 08/20109

and also alleging additional wages accrued pursuant to Labor Code Section 203 as a penalty at the
race of $1x9.60 per day until paid, but not to exceed thirty days.

and also alleging additional wages accrued pursuant to Labor Code Section 203.1, as a penalty of...._ .............................
per day for issuance of an insuE!'icient payroll check for an indetenni►iate number of days not to exceed thirty days.

Tn addition you may be subject to penalties due to tine State of California, which may be assessed

pursuant to Labor Code Section 21 d.
You may settle this claim by immediately mailing iv this uf[ice a check or money order made payable to

the PIaintfff. Should you dispute this claim, submit a written statement in duplicate of the facts and

i nclude payment oEany amount conceded due, plus penalties. ~xp[ain why the payment of wages was
not made in the required ►Wanner. Payment must b~ accompanied by a separate or detachable itemized

statement of any deductions made. Do not make payroll deductions from amounts paid as penaities.
We must request a written reply, in duplicate, to this letter within 10 days from the date below.

[f tt►is claim is not settled, it will be resolved as provided by Section 98 of the California Labor Code.

DA~rFn: August 3.2009 ~~~ ~~~
CaPI09 T~Yi'CS Aepury I_aborC.ar~tmisslorter
415-703-5307

DLS£ 546lllEF. (RI;V'}/9G) NOTICE OP CLAIM PILF,D L,~, 9g



Dlreet arty correspondence to:
LAI30R Cb~l~iNI1SSIONER, STATF, OR CAL{FORNIA of 

rhDe artment of Industrial Rclacions
6E~L

'Division of Labor StandRrds Enforcement °~~

45S Colden Gatc Avc. - [0th itoor Ct►st
~~°

w 6 ~"
~~Sun Francisco, CA 94142 ~ ~ M

Tel: (415)703-5300 Fax: (415)703-130 ~

C~L1FppN~*
PLA[NT1FF~ •~ania Lillie Ryan

DE~'EIYDAiVT:Tectrans, lnc. A Delaware corporation which will do business [n California a~
Tectrans Holdings, a Delawara corporation
6053 W. Century Blvd., 9th door
Los Angeles. CA 90045

tatc ase um r

11-37921 CT I~IOTICE OF CLAIM AND CONFERENCE

ALL FARTLES in the above matter ARE TO APPEAR for a conference to Ue hcld in the Office of the State Labor
Commissioner as follows

PLACE: 43S Golden Gate Avc. -1Qti~ floor East, San Francisco, CA 94102

DATE: TYMC:

7'he purpose of this conference is co discuss the validity viand to settle the claim filed with this Division by the Plaintiff shown above
alleging non-payment of
Dented meal breaks for 237 hours at the $1728 premium rate of compensation earned during the period between
12/01!07 through 11130108, claiming $4,095

PLEASE SUBMlT A COPY OF THE COLLECTIVE BARGAINING AGREEMENT DY NO LATER THAN 08/20/09

and also alleg9ng actciitionnl wages accrued pursuantio Labor Code Section 203 as a penalty at the rate of ~~~9..4!l,........._.
per day until paid, but not exceed chicly days.

_..
~ , and also alleging additional wages accrued pursuant to Labor Code Section 203.1, as a penalty at the rate oF,...,....,_.__..._._...

per day far issuance of an insufficient payroll check for an indeterminate number of days nod t~ exceed thirty days.

In addition,~e Defendant may bo subject to penalties due to die State of Cali fomia, pursuant to Labor Code Section 210.
A1,4 PARTIES please bring arty supporting matcxial you
have, including books, payroll records, time records or
ether documents that may have brazing on this matter.

TO THE llF,FENDAIVT:

Prior to tho conference, you may submit to this office a written
reply regarding this claim. IIo~vever, you should still attend the
conference, milers otherwise notified.

IP this matter is not settled ai the conference, a hcaritig may be
scheduled. Any wages awazded as a result of a lieariag pursuant
to Labor Code Scctio~ 98 will accrue interest from die date they
an; laved due until they are paid {Labor Code Section [98.1(c)].

Instead of appearing for tl~c atwve conference you can settle
this claim by mailing imruediatcly to this office a check or
money order made payable to the Plaintiff for the full amount
of the claim, inclndlvg penalties. if you concede that pact of
the claim is vaiid the conceded amount mast be paid
immediately as required by Labor Code Section 20G.

Any disputed a~uounC will be discussed at the scheduled
conference. Payment must be accompanied by a separate or
dc~achable itemized statement of any deductions made, ~S
provided by the Labor Code, flu not make payrolE deductions
from aniounts paid as penalties.

[f this claim is not settled, ii will Le resolved as provided by 5cction 98 of the LaLor Code.

DAT~D~ ~~Q+~~Od !0?~tC~

Carlos Torres DeputyLabarCommissioner

415-703-5307

nLSE 563/UCF. (xL• vg~96) NOTICE Or CLAlA1 ATD CONfE2EAFCE L.L. 98



Filc Notes Mas[cr Data Entty

Direct Payment
CASE 37921 CT ::.:.. • :. • . .:....::.::..

Tana Liltie Ryan 
Deputy: Cai~los~:'~dira'.e$' ~ °:;=

Amount Date Received Dnt~ mailecllpaid

Payment One S~sbb~,~~........ ........................... A.~KiR..7.~.ZQ14_......_........_..........__........

Payment~Fno 5.~~4~.4~.7.4......_ ........................... ~~I..7.~.~R1Q.......,............,....,......,........ ....,.............................,............_.,.........

PaymentThree ...............,._..,......,.........................,... ....,._._.._..__~,....,,......_.....,...,.._,.......,.,....... ,,.........,..,...,...,..,.,.,,,....,..,..._,...,...._,.,

Direct payment total ~~~.~~~A`~~..-..........~,-.-. FAR 727
Legal Referral

Report ODA MONEY
Direct Pay Notes

Direct payments are recorded in ~fhis layout for each claim. There is room to record three
payments. If addional payments are received a natation should be entered in the Direct gay

Hates section.

Note: Direct payments are normally reported on a monthly basis. ff payments span several
months, they should be recorded in the direct pay notes by month; thereby, keep(ng a record

of ail payments for inclusion in the 727 Closing report.



State oFCalifornia Division of Labor Standards Enforcement
Today is: Wednesday, May 18, 2411

FlL.E NOTES KyR~ Ws. Tectrans, Inc. A DetAware corporation wf~ich ~{1 -379Y't CT
page one will do business in Califurni~ as Tectrans Holdings, a

R9............_.~..._....M.,,..............._ .........................~......_:..,....,...,.... ,......,..............................., .. _.........._.......,...._..,_,.....__.......:........
~.d.in.~:~ ~s...._..~ ...............................~................_...........~...........,....._....,,,,..........__....._............._....,..................._................... ...
9..~cx.sb inst~uctinn.x~.s~~.d..dire~dY..w.,hraa~an~..S.46.aud..~,~Q..~uxtli.a.~~que~~.~fahc~.Cl~~.fat.
~xi~w.witl~.~~U~OQ.Q.~x~di~ng c~ate.a~zetuxn.~af..a~L.dQGS-. ct ...................~....._.......,......._.............._...........~.

9.-..tr~wszaittal t~..sh„~Qx.bl[~b.~appraY~l. ~S~S..........._..._...._ ......................_....._.._......_.._._........_..............--~~-----..._......_.

0

......................__..... ~~24/.Q2...x~fi~~xal.aRpr.Q~~.~:.~ssat~ned.tA..R~',_s.~..........._,........_....._......_.._.......~_,...._..~._....__.............._..........._.......
6127/09 recd letter of rep. from Def. Atry Rossana Sy ~Itanal w/Littler. sh

.........._ ................... 1.37I2QQ,9.-.fi~Le.ta.Segal..fo.~.livadas..ceui~~ac:..cx........._.___.._...._....,..... _,.._.... ,.................~,..,.~,..__..._....,.............~.,..
......_.........._ ............._ ~l~~L2Ql.~:n~ailed.I~I]Hta.parties..,~~,,.41.~/..1.!Q..~cL~~..:~p..._.................._.........~....._...,.._..........._..........,,...,..._.........
......................... ~....._.. 1.24(2.Ql.~:za~'.d. fa~.&~m.Rassana..S...~ltana 1.:. jp.............._......._....................:.........._ _..............._....,...........,.......,...,...._...

/~!~l.~.R-~~~.'.d,axigiq.~.~lus..3.~~tgx~s.~x~rx~.~.~.w.s. r.~'d..fcifay.~:~~........,_....,._...........
............ ...................... f~S1.~OJQ:r~a~i~~d.~.e~ied..re,~~.es1.~~..~iass~aua~..:1~z..................._._......_.....,.._....,.,..._.._..,......_.~......._........._.__...._.
................_.._..._......... 1.~~1.~ Q:xe~'s~.2..gage.,fax.f~om.ktassana..GC~u~sti~g.a .~Qptinu~ccr;~.R...........~............._......._........,...,.._......~..

_.............._ ..... ........ ./.~D(,14-x.~~'d.l~ltcs.fx~r.~.~i~ss~a~na.:j~..,..._...._......._............._........,.....,......,..........._.,....................._........................................_
.~...._......,..._.._,...........1.7.1.2.(}lA. ~ct~e~~s..x~~.'.~..foz.~7.5~.~..22..~ud.~S..9.~.4.,.7.4:.x~~ .~a~~..is.~.~~dir~g.heari~~.~ar..to~arro4~t

.........._..,....._ ............._ 1..7.(~A1.Q-.~aal~.d.a.~i~',~:.s~c~eke~y.,w,~~.x~lt.s~~~lfax_iz~~.~..itea~nxx~~..sxatenn~~t.f~.x.a~.~..Q£.~h~..ch~c

..................................... z:~yAr~~.all~~~d_t;!titkxitaszld~~a:.~l~..ta..s~-c..t,.._..............__.._~........._...._....-~---...._..__....._.............._....,._................_.........
l.._.............._......,....._.. I.~.R~1.Q...(.ultf ~.i~k~~.a~t~.~:k►e~~s..s~.~_4/,$/~.A.~,._d~s~.z~.is.~~l.au~d.7.~.?...pr..e~?a~~si:_..~le.Flo.~cd,._sb...._ ...............
................._................... 123/.2~].~-uxaile~..l~irali~e.~£Dismissal.Lo..~arzxcs...CLQS.f3Ia.:.;p....,.....,.._......_........................_......._..............._....



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORlPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each insEanee of (check the applicable
box below): .

Id An alleged claim, investigation, or proceeding relating to an alleged Labor LawlPayroll Violation far an tncidenl occurring within

the past three years of the date of the pcoposaL

❑ A determination by a public entity within three years of the date of the proposal that the Frm committed a Labor Law/Payroll

Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Maine of F~~ Print Name of Av r._ Q' nu!`
1"YJv i- ~

PrinlAddies o'ffimr erslA s thorize ~ nature:

4~ r7 ~
Gty, Stale, Zip Code P ame and Title:

~.~17~1 ~-l~4►~Ct~~7 (h ~~L~I- ~D

Public Entity Name ~~. ~~ ~.st~5,~~~,~[Tz.. ~T-~~ pF ~~rz,~3u►•

Public Entity
Address:

Street Address: t~IS~ f~~13~1 G-~t~' Adl~1SUC ~ f U ~ ~Llxl~ C7~5 f

City, State, Zip: ~ F~~ty~ ~ c~ ~} [ p y

Case NumberlDate
Clam Opened:

case Number. j ~ ., 3~} ~D~

Date Claim Opened: 'j (~~ ~~ ~~

Name: ~,~c -~'~AJ`f P~ WlC+Sd~J

Street Address:

Ciry, State, zip:
Name and Address
of Claimant:

Description of rk: (e.., Janitoria )

r~G ~I s,~ ,~u5 0 ~a ~
~~ u~sEna~r oc 3~ 9~tys r~r ~zs ~,~~r ~ ~. ~6 rx,

idA) ZEU ~e7)UGtTV~GS Fi~.DM tAlA't~~, 2b Fib

Z) ?pf0 t77 ~(dL'1 13 Zc7it7 f_CAli~in~lx ~~Q'~.FA
Description of
Allegation andlor
Violation:

Disposition of
Finding: (attach ~~ ~ ~~22~ Zt~. G/~'~G C(,fj5~'~ 'Zfl a
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etC.)

Additional Pages are attached for a total of pages.
P:WSPUBICONTRAC7ICONTRACTING FORMSVtFP1TOF•PROPA-10.2-O6.DOCDOC PW Rev. 12l200?



Dircci any corres~o~dcncet~:
LABOR COMMISSIONER, STATE OF CALCFOliN1A
Departmcrtt of Indusleial lielations 6E►~ o• ,,
Division of Labor Standards Enforcement
4S5 Co[den Gate Ave. - l Ot6 Ooo~ East

o
~~

San Franc[sco, CA 9x102
Tel: (415)703-5300 Fax: (415)703-4130 ~

~+~,FO~x+~Pl.AINT3FF:
C aEanya Wilson

DEFENDANT:
Mobility Plus Transportation LLC,
a Califorrva limited liability company; ̂Cectrans Inc., a Delaware
corporation
640 Cesar Chavez St.
San Francisco, CA 94124

State Case Number
1'! - 39$3 HM NOTICE ~F CLAIM ~YLED

The Stale Labor Code requires immediate payment of wa~cs conceded dtie, and provides for
additional wades accred pursuant to Labor Code Section 203 ~.s a penalty fox nonpayment of wage
within statutory time limits. A claim has been ~Ied with this Division by the Plaintiffsho~vn above,
alleging non-payment of:

Reimbursement (97 clays at S28.a0 per day = S1,Q36.00) for unauthorized deductions from wages earned
from May 21, 2010 td July 13, 2010, c!a[mtng $1,036.00.

and also alleging additional wages accrued pursuant to Labor Code Section 203 as a penalty at the
ra e of per day until paid, but~not to exeeecl thirty days.

and also alleging additional wages accrued pursuant to Labor Code Section 203.1, as a penalty of ...........................__....
per day for issuance of an insu#Gcicnt payroll check for an indeterminate number of days not to exceed thirty days.
In addiEion you may be subject to penalties due to the State of California, which may be assessed
pursuant to Labor Cede Section 21Q.
Yau may settle this clainn by immediately mailing to this ace a check or money order made payable to
the Plaintiff. Should you dispute this claim, submit a written statement in duplicate of the facts and
include payment of any amount conceded due, plus penalties. explain why the payment of wages vvas
not made in the required mfuv~►er. Payment must be accompanied by a separate or detachable itemized
statement of aiiy deductions made. Do not make payroll deductions from amounts paid as penalties.
We must request a written reply, in duplicate, to this letter wiEhin 10 days from the date below.
tf this claim is not settled, it will be resolved as provided by Section 98 of the California Labor Code,

nnTFn: `r~eli~c ~~lraaaled
'►~du ~Xasales Uepufy I.ahor Comnrisslo~~er
415-703-4829

ALSO Sd61DL•f. (REV 9/9b) N017CE OF CLAfM PILED I,.C. 99



Aireat any correspondence fn:
~.A130R COMMISSIONER, SSA'i'E OF CALt~ORNTA

Department of (ndastrial Relations ~~pL ~OV 
THP ~}

Otvlsion of Labor Standards Eeforcement
~p~

6 ,~

455 Golden Gale Ave. - lOtlt Roor East = ~ d o
San'F'r$nciseo, CA 94102 r ~
Tel: (415)703-5300 Fax: (415)703-4130 ~ , ;

°+trFOp"~MPLAIN7'1F Latanya Wilson

DEFENDA~IT:~obility Plus Transpat#ation LLC,
a California limited liability company; Tectrans Inc., a Delaware corporation

640 Cesar Chavez St.
San Francisco, CA 94124

tape ase um cr
11-398g3 HM NOTICE Or CLdIM Alvn CONFERENCE

ALG PARTIES iu the above matter ARE TO APPEAR for a conference to tie held in the Office of the 5tatc Labor

Commissioner as follows:

p~,p~; 455 Golden Gute Ave. - lOt6 fluor East, Sao Francisco, CA 94102

I}ATE: Wednesday, August i 1, 2010 'i'1ME: 1:00 PM

Ttie pur~osc of this conference is to discuss the valld~ry of and to settle tha claim Cled wide this Division by the Ptuin[iff shown above

alleging non-payment oE:
Reimbursement (97 days at $28.OU per day = $1,036.00} for unauthorized deductions from wages earned from May 21,

2010 ko July 13, 2010, claiming $7,036.00.

L~~
_1 and also atleg~ng additional wages accrued pursuant to Lahor Code Section 2Q3 as a penalty at the rate of ..............................

per day until paid, but not exceed thirty days.

and also Tllcging additional wages accnied pursuant [o Labor Code Section 203.1, as a penalty at ehe rate ~f .......................,.......,..

—~ per day For issuanee of an insuf~icicnl payroll check for an indelerminato number of days not to exceed thirty days.

In addition,the 13eFe~idant niay be subject to penalties due to die Stale of California, pursuant to Lsbor Code Section 210,

ALL PARTIES please bring any supporting material you

have, including books, payroll records, lime records or
Instead ofi appearing for the above con fecence you can settle

uther documents that may leave bearing on this maticr,
tF►ia claim by mailing immediately to this office a check ur
money order made payable to ~l~e Plaintiff for the ful! amount

TQ T[~E DEFENDANT: of the c3aim, including pe~~allics. If you concede that part ~f

Prior to the conference, you may submit [o this office a written one claim is valid the cotiteded amount must be paid

reply regarding this c{aim. However, you should still attcnJ the immcdt.itcly as requited by LaborCodc Section 206.

conference, unless otherwise notified.

If this matter is not sertted at the conference, e hcarinn~ may be Any disputed amount wi11 be discussed at the schcdulccf

scheduled. Any wages awarded as a result of a hearing pursuant cgnference. Payment must be accornpaniec( by a separate or

to labor Code Section 98 will accrue interest from the date they detachable itemized statement nE any deductions made, as

are fae~nd due until they are paid {Labor Gode SeCrion [98.1(c)]: provided by the Labor Code. Do not make payre~ll seductions
from amounts paid as penalties.

IF this claim is not settled, it will be resolved as provided by Section 98 of the Lobar Code.

DATED: July 27, 2010 ~P.~GC %~

i~e(as ~JYaRaled Depr{ty La6or Ca~~missroner

CIS-703-4829

DLSL 563/O1:F. (REVS/96} NOTICE, OF CLAiM ANA CQNr~IZCNCE L.C. 98



Direct any cur~espondence to:
LABQR COMMISSIONER, STATE OFCALCFOltiVEA £p~, p~ r
Aepartment Of Industrial Ttefations .~ 5 •"E~ec K~ • yF

~'Div~iun oPLabor Standards BnCorcement Q~p~' ;~q~
X55 Gotdea Gafe Ave. - iQth Moor East ~,
San Francisco, CA 94102

~~7'cl: (4lS)703-5300 Fax: (415)103-4134 ~ ~ r

~ ~ , ,.r~.,~,rh~rr~:
Latanya Wilson

c'~~ IFOPK~*

DEFENDANT: Mobility Pius Transportation I,LC.
a California limited liability company; Tectrans Inc., a Delaware
COTpO[3I1UF1

640 Cesar Chavez St.
San Francisco, CA 94124

fate asc um er

11-39803 HM NOTICE - INV~STIGATIO~i CQMPLETED

We li~ive completed vur investigation of the complaint made by the plaintiff shown above.

This is to advise you that nn further action is contemplated by this office and we are closing our File.

The defendant has paid the plaintiff 5622.26 in setticment of the claim.

This case is closed.

Date: 4/3/2010

31'A7'B LAQUR C~MM15SiUlYER

~E~l~l %~~4'IR~Cd

;~de~ ?keulu DEPUTY LA80ft COMMISFIONEIi

DLSC 15 ~~Z~~• 6/98) Notice - Investigation Ca►npleted G.C. 98



FiIC NOies M~slcr Da(a En[ry

Direct Payment
CASE 39803 H1vI

Latanya Wilson Deputy: :~c+~u~~eaalee.

Amount Date Received Date mailedJpaid

Payunent Onc ~~~~..Zfr ......................................... ~~pt~ltp~~~~:.,~..~41Q.........._.............. .........._._.......................,......,.....,........

Paymcnt'1`wo ........_...._ ............................_............ ...._...._........_.._...............................................

PaymentThrce ........................._.........,.........,.,.........,. .....,...,...~_._W.....,...,..............._.._...,.......,..

Dfrect naymcnt total ~~2Z.~G.~ ...................._... FOR 727
Legal Referral

Report ODA MONEY
Direct Pay Notes

i~
i....................................................... ......_.............._.................,.............,, ...,.,.,.,....,............, ..........E............._......._..............................._.............._...._..............................................._......__....._........_.,....,...
F....~ ............._.._...................................,.........~.~..............,...~. ~..,...~..~.........~...................... _....,......,...._.

Direct paymen~,s are recorded in Phis layout for each claim. There is room to record three V
payments. !f addional payments are received a notation should be entered in the Qtrect pay
notes section.

Nate: Direct payments are normally reported an a monthly basis. if paymen#s span several
months, they should be recorded in the direct vay Hates by month; thereby, keeping a record
of all payments far inclusion in file 72T Ci~sing report.



State of caiitornia pivision of Labor Standards Enforcemen#
Today is: Wednesday, May 18, 2011

FILE NOTES Wilson Vs. Mobility Ptus'Fransportatian LLC, ~ 1 -39803 HM
VIIG n a.w~u~~ u~a iiaua~cu unuiucy euua~iuiay~ ■ eca~ui~~ aaa~..~ w

7L23L1~..dok'd.._sh
_..._ ............. 7l2~7./_1.Q.a~aail~d.nnc,...sh..,............_.._........_.._................ _..~....~ ....~ _ .....__.., ..._.,........~_....._ ......_........_......__r._..~...__.~

._ .................. 81.12L2~1~..-.~anfer~nce.held.~~th.plai,at~;f'f,,only..S~ w,as.hixe~..as.a.~iria!ss.and.~tva~..invalyed.~z~..an_..

............._._.. acGi~i~r►~.v~hile_x~azki~g,..'~~.~.~nu~pk~ny'.s xek~icl.~.way.~~.at.i~sau~d..~'.h~..g~aa.~ wha,.sh~.xe~x.r.~~ed~.

......~ ............................. '~asi~~~.~.but.did.uQ~.R~X.thy.~.~~.~4~.fh~.~~-a~~u~~.~.of..der.,l~~~nse,..~h~x~.is.~lsa,.a:~.~ssu.~ n~........_._w
.._._..............,..~----._ ~rauSin~~i~c.pe.~a~ci~~.,..Sh~ ..di~~~~zg~d..b~a~.dad.z~Qt.~~~~aY~.h~~.~i~~l..gay. ur~tal 7..~ay.,s.~~S~:.lz~....._

rtified mail. Called Lisa Hamilton at the corporate office and addressed all of tl~e issues and she
..,...._ ..................~._.....asp.g~ir~gla.sce.if rhe.~.s;Qut,d..payr..all.A~the..claina..Ea~exl..dacumea~ts.~b~aira~d.&am~t~~.plaintrf£.......
..._ ................................ S.he..~rillleft.me.lcnaur_in..a._`aceek...Case.~ended.fnr..4,81231.1.B,.hzn..._......_.,..._.,.............,........~._....,........._.....................
._._.....~......_ ................ 9/..i.L~Ua.O. ;..~.beck.rec,~i~cd.at.c~.untax.fnt'.~b22.2G,...~.~1(e~..gltf..io.infruui..her..abau~.the..Raymea~t......_.

'...._ .............................. d.size..i~s.~aii~sfi4ci..~t~xh..th c~~tt~k.as..full.~,~yr~.cut.far.set~tl~r~~nt..of.thy.,~.laim,.~.itf..Co..com~.x~.a~x.
................................._ Q~/.~3.(.1.A.xcz.tic.~.~~..tb~..ah~ck.arid.sa~z.a.a:~leasp,lun....................~_.................................._.....,......_......~....._........._.._.._.

~.....,~ ............................/.7l~.Q1.0~.-,.~axf .G.a~~..itl..ka.s~~a..Lk~z~.zd~er~S.~.an~i..pack.up.~i~s.G.t~eCk,,.A!I~i~.~~t,~:1.5 wxih~..r~~c~s~..t~..l~ef~.,.
'..,...,_ ......................... .~~~,.~~,.Q~~?,..~~,............._............,,......,........_..,..,.........._..............,............................_........,......, .......,................._...................

............................__. _ ........_...,...............,.~_.....................................,........_...,._.............................._n, .,._......................_.............._....~..~.._._......._...........,._..._._.........._.

...._...... , .~............_ _.........~,..,~... _....~ ......... ....__m~ ......_ ._ ...._ _.... _ ... _ ....... .. .



ilivislon of Labor Standards S~'E~ DATA EHTR~ 
San Francisco Wagc Adjudication Office

Enforccmeat 
Today is: Wednesday, May 18, 2011

Ch

0

~~
M-fife

PLAINTIFF

PLAINTIFF ATTORNEY

Of de Cou

DEFENDANTlENTiTY 
crosFu

~~~
[~j (Gannerit-1Ernpioye~ ~] ~a►ment Employer with Guaranto ~~~''"

llF,FENDANT ADDRESS

❑ c (GarmenNGuarantor)

Guarantor Address

~•
t-

Guarantor phone

DEFENDANT ATTORNEY

PHONE: PHONE:

NC)TICE OF CON~"ERENCE/546/ME~T &CONIFER
PLACE OF CUNFEREPiCE/HEARING:

"' 455 Golden Gate Ave. -10th door East, fan Francisco,.CA '
J

~. DLC Dcpuly Phone# DATE CONFERIsNCIs DATE ~NEET &CONFER TIME

~, cleK ~llosalca 15-703-4$29

j35UCS :- u• -u ■ ~_ 11 ~- ~. 1 11 ~ ~_ ~• '~ ~'~ ~~ ■~~

546

_ WZ'P Sb3 ■ 203.1

=,.: _ - -

Issues
continued

Helen DLC 2 Kerry pLC 4 Carlos DLC 6 fl~~ 7 A8633 LANGUAGE
1 ~ 2.[] 3.[] 4.~] 5.❑ 6.❑ 7.❑ 8.❑



FORM LW-S

GUIDELINES FOR ASSESSMENT OF PROPOSER LABDR LAWlPAYROLL VIOLATIONS

COlJ~I7Y DETERMINATION RANGE OF DEDUCTION
niversified ~rransPorcation, Lz~c (Deduction is taken from the ma~mum evaluation

Proposer Name: ~'`' 
~o1is 'transit America ppints available]

Contracting Department•

Department CantactPerson:

Phone:

Proposer Fully Proposer Did Not Futly
Disclosed Disclose

MAJOR 8 - 10% 16 - 20%

County determination, based on the Evaluation Cti#eria that Consider investigating a Consider investigating a

proposer has a recorcl of very serious violations.` fmding of proposer non- finding of proposer non-
responsibility~'` responsibility`*

SIGNIFICANT 4 - 7% 8 - 14°l0

County determination, based on the Evaluation Criteria, that Consider investigating a
proposer has a reoard of significant violations.' finding of proposer non-

responsibility*`

M1NOR 2 - 3% 4 - 6°~

County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations."

INSIGNIFICI4N7 0 -1% 1 - 2°/a

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations:'

NONE 0 WA

County determination, based on the Evaluation Criteria, that
proposer does not have a record of viotatians.*

Assessment CRteria

A 'Labor Law/Payroli Volat+on' inc}udes violations of arnr :Federal, State or focal statute, regulation or ordinance
pertaining to w~, hours, working oondtions such as minimem wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of mirrors, or unlawful employment diser~minatian. 'the County may deduct points from a

proposer's final evaluation score only for Labor Law/Payro11 Vo~at+ons with disposition by a public entity within the past

three years of the date of the pro~sal_

The assessment and determination of whether a violation is major, signficanf, minor, or insignificant and the assignment

of a percentage deduction shalt include, but not be limited to, cor~sideratian ofi the folbwing criteria and variables:

~ Accuracy in self-resorting by proposer
a Health andJor safety impact
a Number of occurrences
a IdentiF"~ed patterns in oacurrenees
❑ Dollar amount of IosUdelayed wages
❑ Assessment of any fines endJor penalties by public entities

Proportion to the vo{ume and eaten# of services provided, e.g., number of contracts, num4er of employees,

number of locations, etc.

*• County Code Title 2, Chapter 2.2D2.030 sets forth criteria for making a finding of contractor non-responsibility which

are not limited t~ the a~ve situations.



FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

PropOSer• 
Diversified Transportation, LLC dba Keolis Transit America

Name of Proposer's Hea{th Plan:~'them slue cross xMO/PPO paw: 3/ly/12

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS ANDIOR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposers Health Plan Premium *see Attachment L -7A

Employee only Y N 5
Employee + f dependent Y N ;
Employee + 2 dependents Y N ;
Empbyee + 3 dependents Y N f

Proposers portion of above health see Attachment L -7A
premium payment
Employee only Y N ;
Employee + 1 dependent Y N ;
Employee + 2 dependents Y N ;
Employee + 3 dependents Y N ;

Any Annual Deductible? *see Attachment L -7B

Per Person Y N ~
Per Family Y N S

Any Mnual Ma~dmum Employee Out-
of-Pocket Expense?
Per Person Y N 5
Per Family Y N S

Any Lifetime Maximum?
Per Person Y N a
Per Family Y N y

Ambulance coverage Y N S

Doctor's Office Visits Y N S

Emergency Care Y N ~

Home Health Care Y N a

Hospice Care Y N a

Hospital Care Y N ;

Immunizatlons Y N ~

Maternity Y N 5

Mental Health Y N 5

Mental Health In-Patient Coverage Y N #

Mental Health Out-Patient Coverage Y N a

Physical Therapy Y N $

1 of 2



ITEMS DOES THE PLAN
COVERT
(YES) (NO)

WHAT DOES THE
PROP06ER OR
PROPOSER'S
PLAN PAY?

LIST ANY CaPAYMENTS ANDIOR
COMMENTS

Prescription Drugs Y N S

Routine Eye Examinations Y N S

Skilled Nursing Facility Y N ;

Surgery Y N S

X-Ray and Laboratory Y N S

Under this health plan, a full time employee:

0 Becomes eligible for health insurance coverage after 90 days of employment

0 Is deFned as an employee who is employed more than 3 z hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS.

B,NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS.

D.NUMBER OF PAIO VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS DAYS.

E.NUMBER OF PAIQ HOLIDAYS PER YEAR IS 6 DAYS.

P:IASPU9ICONTRACIICONTRACTING FORMSIRFPITOF-PROPA-142-O6.DOCDOC 12/2D02

2 OS 2



Exhibit LW-7A

Medical Benefits

Plan: Anthem Blue Cross -HMO (Full-Time Regular - 7)

Aif ̀ uli ime emplo~~ees That are e~np of ~d ̀or 90-day's are elrg~.h~e to pa~iicrF:a!e ;~ ;"e Nia~,. The ca;~par
C~"'`~~.~'iJ;ES 7F~ iOlNB!~S irE COST O!,~,E ~~i4'E~`~71dfl c~lc?~B~~~E '~-•~✓~~

Change Effective: 1x'01.-101 !

Coverage Level Employee Paid Employer Paid

EE 100.53 301.58

EE + 1 583.04 301.58

EE +Children 422.21 301.58

EE +Spouse 583.04 301.58

EE +Family s4a.sa 3o~.5e

ANTHEM BLUE CROSS PPO —CLASS CODE 7

Plan: Anthem Blue Cross - PPO (Full-Time Regular - 7)

Total

402.11

884.62

723]9 ~.

884.62 ~'

1.246.52

CY(a; i~E ~hE ~;'IF~(Oi'E° ..'7J ~. ~~L~iO~'F! ~c"'' r%E~u~ !v c?`rBCt ."'B tOtaj fC; Edi,'... °~ O~ C~rB~2(„]B ri! .~-,/'7vG;7rS

c9 Te ~~~~~c'~~S i~Fr r:7Gr?tCr i i!C:V ?hP ..ct~~ lc'~CB$ ~~[ltfi;! (.i .~C~dR i'v!I'(i.. !':~~5 ~~ .f;~~ ! ~ES id~2!c i ~h:5 rl'=ri~

~S 2'SQ 3~ 8~io,!%(E ̀ Or cl FT B"7j1;,^,y,c8~ ,. 'E~'?~~ 0;'~i~E O(~ ~~!"f'rc

Change Effective: 1 ~~01/201 i

Coverage Level Employee Paid Employer Paid Total

EE 105.95 317.84 423.79 .`~1

EE + 1 611.53 317.84 929.37 ~,

EE +Children 441.19 317.84 756.03

EE + F8~111y 985.85 317.84 1,303.69



2 Exhibit Lw-7B

Anthem Preferred Provider Organization (PPO] Plan—For CA and FL Residents
This is a briefoutline of the plan. Please referto the summary plan description for complete details,

1 1 i 1

Calendar Year Deductible $3,500/insured person $3,500/insured person
(maximum of two separate deductibles/family)

Deductible for Non-PPO Hospital n/a $500/admission
(waived far emergency admission)

Emergency Room Services Deductible $100/visit $100/visit
(waived if admitted directly From ER) (waived if admitted directly from ER)

Coinsurance 35a/o 5090

Annual Out-of-Pocket Maximum (Family maximum $S,000Jinsuredperson/year $10,000/insured person/year
of two sepai~te out-of-pocket maximums/year)

Lifetime Maximum ~ Unlimited Unlimited

Physician Services

Physician Office Visit $35/visit 50°/n

Hospital and Skilled Nursing Facility Visits 35~/n 50/0

Preventive Care

Physical Exams, Preventive Sq•eenings, No copay, deductible waived 50/0 (limiks apply)
Inununizations. etc.

Hospital Services

Inpatient 35% 50~'o Qimited to $350/day)

OutpatientSurgeiy 35n~, 50°tip (limited to $350/day)

Maternity

Physician Office Visits $35 /visit 50~~,

Inpatient, Hospital &Ancillary Services 35~i6 50°/n

Emergency Services

Emergency Room Services and Supplies 35°~i 50%
($100 deductible waived if admitted inpatient)

Diagnostic X-Ray/ Lab

MRI, CT Scan, PET Scan &Nuclear Cardiac Scan 35~yo 50%

Other Diagnostic X-Ray and Lab 35°/n 50~'r6

Mental Health /Substance Abuse

Inpatient
Facility Based Care 35% 50%
Inpatient Physician Visits 35°~, 50/0

Outpatient
Facility Based Care 35% 50~~
Outpatient Physician Visits $35/visit, deductible waived 50~%

Prescription Drugs

Calendar Year Pharmacy Deductible $250/member $250/member
(maximwn of three separate deductibles /family

Retail (30 day supply)
Generic (includes diabetic supplies) $10, deductible waived out-of-network fee schedule + 50/0
Brand $35
Brand Non-formulary $50
Se]f Administered Injectable Drugs (except Insulin) 20% (max. $150 per fill)

Mail Order (90 day supply)
Generic $10, deductible waived Any amount in excess of
Brand $70 out-of-network fee schedule + 50/0
Brand Non-Formulary X100
Self Administered Injectable Drugs (except Insulin) 20~% (max. $300 per fill)

•When using Non-PPO and other health care providers, insured persons are responsible for any difference between the covered expense and actual
charges, as well as any deductible and percentage copay. California PPO particlpantswfll utilize the Anthem California Prudent Buyer PPO Network.
All other PPO participants will access the BlueCard PPO Metwork.

CALL CENTER NUMBER:

1-877-905-3864



Anthem Health Maintenance Organization (HMO) Plan— For CA Residents Only
Important: You will need to pivvide a particlpatlng p~oviderat the tlme of eiu~ollment This is a b~9efouNine of the plan. Please refer to the summary
plan description for complete details.

i

Annual Copay Maximum
Individual/family

1 1

$3,500/$7,000

Coinstu•ancc 0°/n

Physician Services

Piima~y Carc Physician Office Visit $20/visit

Specialists and Consultants $30/visit

Hospital and Skilled Nwsing f acility Visits Nn copay

Preventive Care

Routine Exams, Immunizations, Wcll Child C.arc, Wcll Woman Came No copay

Hospital Services

Inpatient 20°/n/adn►ittancc
Outpatient Suigciy 20%

Radiation Thci-~py, Chemotherap}r, Hemodialysis Treatment
and inftis ion Therapy

200~~

Rchabilit~ition Therapy (limited to 60 day period) 20~/n

Materni

lnpadent Hospital &Ancillary Services 20%/admittance

Prenatal and Postnatal Physician Sc~vices $20/visit

Emergency Services

Physician and Medical Services No copay

Ot~tpaticntHospital Emergency Room Services $200/Vlsit(waived ifadmitted inpatient)

Ambulance Services

Transjmrtation When M edically Necessary S 100 /trip

Diagnostic X-Ray /Lab

CT or CAT Scan, MfR or Nuclear Cardiac Scan and PET Scan $100/test

All Other X-i2~iy & Laboiataiy Tests No mpay

Mental Health/Substance Abuse

lupatient Facility Based Care 20°/n/admittanc;e

h~paticnt Physician Hospi~~l Visits Nn copay

Outpatient facility Based Cair No copay

Outpatient Physician Vises $20/visit

Prescription Drugs

CalendarYear Deductihlc/Insured Person $250 (Max. of three separate deductibles/fancily)

Retail (30 day supply)
Genci~c (includes diabetic supplies)
Brand
Brand Non-Porniulary
SelfAdministered Injcc~ible Dings (except Insulin)

$10
$35
$50

20%(~i~vc. $150 copay per fill)

Mail Order (90 day suPP~Y)
Generic (includes diabetic supplies)
Brand
Brand Non-Formulary

$10
$70
$100

CALL CENTER NUMBER:

1-877-905-3864
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Co. File # Clock Number
M1 6919 144 0008

Worked In Dept: 011216
Home Dept: 011216

Diversified

Page ] of 1

Earnings Statement

Period End: 02/15/2011

Pay Date: 02/22/2011

Jose

Earnings Code Field # Hours Amount

Regular 80.75 872.10

Overtime 2.00 32.40

Gross Pay 904.50

D@dUCt1011S Statutory Amount

Federal Income Tax 58.60

Social Security 37.99

Medicare 13.12

State Worked In: California CA 5.27

SUIlSDI: California (taxing) 75 10.85

Other Amount

CK1 - Checking 769.67

U4 -Union Due Retro 9.00

Net Pay 0.00

Memos Code Amount

H 80.75

W 29.76

X - 401 k Max Elig/c 904.50

Print Close

https://payex.adp.corn/eXpertslEmployeeCheckViewPrintDetail.do?oid=83702:14175 4/12/201 ]
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Effective: 09/01/2011 VersaTrans 8.2
R6D Transportation Services

Bus Stop Locations for Route 127a

i i f i* i i* i i~~ i t 1 t i* f i i~ i i i i }iii A f #~* i~ i i~* i; t i p# i t 4 i f i L i i# i## k t+ ***}i*i i *~*##} i i t i i} i i t i i i f

DELETE: SARIYA FINN
* # . a # + + ~ a + r ~ a + a + a ~ a r + + + w w + } f + r ++ + a + + a i * f + + + * ~ a + k + r i i + + w r + i ~ + + + + t ~ ~ + i *+ a * a a a t a t + a ~ ~ a a + a + i a a * f a
Route: ~27a A-SFV BAMB 9WC Start Time: 6:35a Ridcr TotalsBus: 3127 End Time: 7:95a Picked Up: 10Driver: DIV Total Time: 70:02 Unloaded: 10Family: SFV 2 AM 4,gd A ~ Distance: 9.34 mi Transferred On: 0

Dist. Pick Up Unload Transfer On

6:3~a START: 157138 PARTHENIA ST
----- -------

2
------ -----------

a
~~ O ~,

___ _______________________________
DENIS6 D,

C K U P =_____=_---

VAL C1P/VA L` VILID: 1[99 NORTH HILLS
Emergency Contact 1: PATTY J Contact 1.
Emergency Contact 2: NJINCY S~ Contact 2
WANDERS PLS SUPERVISE
SPED:

------ -----------------------------------------------------
--- -------------
STACY W --

VALLEY VILL ADH
----

ID: 828 NORTH HILLS
Emergency Contact 1: NANCY S~ Contact 1
Emergency Contact 2: NANCY Contact 2
MWC/SEPARATE FROM OLIVARE`L
SPED: WC

:q~9 oP:
LORRAINE S

VALLEY VT LL FDIIID. 2006 NORTH HILLS
Emergency Contact 1: WILHEMINA Tc Contact 1
Emergency Contact 2: Contact 2
MWC

SPED: WC

6:98a ST P:
2

PI C K U P=-------------------
~~~ MICHELLE A

VAL CIP%\!AL VILID: 1226 NORTH HILLS
Emergency Contact l: GRACE B( Contact 1
i:mergency Contact. 2: Contact ?_

SPED:

GEOFFREY P,
VAL CIP!VAL VIL

IU: 839 NORTH HILLS
Emergency Contact 1: Contact. ]
Emergency Contact 2: ConCa~t 7

SPED:

~-j
-------------------------.Ala STOP:

2
_____________________________°__= P I L K U P =___-

~~
LINDA D

VALLEY VILL ADfIID_ 1300 NORTH HILLS
~ Emergency Contact 1: VIRGINIA R Contact 1

Emergency Contact 2: V. R, Contact 2
RLS2SLF~~

AGF 1



Effective: 09/01/2011 VersaTrans 8.2
R&D Transportation Services

Bus Stop Locations for Route 127a

~53A~
6:55a STOP:

~~t os~Asfiop:

~Y.6'a' r STOP

l~

SPED:

CAROLYN K VALLEY VILL ADH
ID: 55 NORTH HILLS
Emergency Contact 1. Contact 1
Emergency Contact 2. Contact 2
RLS2SLF
SPED:

1
-------------------------------------- --------
CHRIS C VALLEY VILL ADH
ID: 1198 NORTHRIDGE
Emergency Contact 1: Contact 1
Emergency Contact 2: Contact 2
WANDERS/SUPERVISE/MWC
SPED: WC

i
__________________________________ P I C K U P=____________-____________________
ELISEO B _ VAL CIP/VAL VIL
ID: 579 NORTHRIDGE
Emergency Contact 1: ConCact 1
Emergency Contact 2: Contact 2
SEIZURES, MWC
SPED: WC

1
----------- P I C K U P__________________________________

DUNG N VRL CIP/VAL VIL
ID: 708 NORTHRIDGE
Emergency Contact 1: Contact 1
Emergency Contact 2: Contact 2

SPED:

t~STOP:
____________________________________________________

7: 26 S

i. e n =______________________-_______-___ U N L O A D__________________________________=
MICHELLE A VAL CIP/VAL VIL~/ ~ ~ ID: 1226 NORTH HILLS

~'t Emergency Contact 1: GRP.CE Be Contact 1
•j Emergency Contact 2: Contact 2

Y
PAGE 2

SPED:

ELISEO B, VAL CIP/vAL VIL
ID: 579 NORTHRTDGE
Emergency Contact 1: Contact 1
Emergency Contact 2: Contact 2
SEIZURES, MWC
SPED: WC

DENISE Dr VAL CIP/VAi. VIL
ID: 1249 NORTf1 HILLS
Emergency Contact 1: PATTY J Contact 1
Emergency Contact 2: NANCY S Contact 2
WANDERS PLS SUPERVISE
SPED:



Effective: 09/01/2011- VersaTrans 8.2
R6D Transportation Services

Bus Stop Locations for Route 127a

-----------------------------------------------------------------------------------
DUNG N VAL CIP/VAL V1L
ID: 708 p]ORTHRIDGE
Emergency Contact 1: Contact 1
Emergency Contact 2: Contact 2

SPED:

-------------------------------------------------- ------------------------------
GEOFFREY P. VAL CIP/VAL V1L
ID: 839 fdORTH HILLS
Emergency Contact 1: Contact 1
Emergency Contact 2: Contact 2

SPED.

___________________________ __
~~l ~~~0 END:

_ _------------ ----------------
5

------

-.~~~J~/~ CHRIS C VALLEY VILL ADH
ID: 1198 NORTHRIDGE
Emergency Contact 1: ConCact 1
Emergency Contact 2. Contact 2
WANDERS/SUPERVISE/MWC
SPED: WC

LINDA D~ VALLEY VILL ADH
ID: 1300 NORTH HILLS
Emergency Contact 1: VIRGINIA R~ Contact 1
Emergency Contact 2: V.P. Contact 2
RLS2SLF

SPED:

CAROLYN KC VALLEY VILL ADH
ID. 55 NORTH HILLS
Emergency Contact 1: Contact 1
Emergency Contact 2.: Contact 2
RLS2SLF
SPED:

- - ---------------------------------------------- - --

LORRAINE S
-------------------------

VALLEY VI LL

------
ADH

ID: 2006 NORTH fi1LLS
Emergency Conr_act 1: WIl.I-IE:MTNA 7' Contact. 1
Emergency ConCact ~:: contact 2
MWC
SPED: WC

STAGY W~ VALLEY VILL :,CH
ID: 828 NC)RTH HILLS
Emergency Contact. .l: N~,f~CY f~ Contact 1
Emergency Contact 2: NAP]C`i Contact 2
MWC/SEPARATE FROM OLIV/1kEZ.
SPED: WC



15. Subcontractor Forms

We are not proposing the use of any subcontractors, and therefore have not included any subcontractor
forms.

~—
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16. Living Wage Ordinance — Application for Exemption

KTA is not applying for an exemption.
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18. Additionallnformation

Transition Plan

KTA is fully aware of the need for a smooth transition from your current operator. For the

Edelman Children's Court/Los Nietos Shuttle service, we are proposing a management team

under the leadership of highly experienced and qualified transit professionals and a recruitment

and hiring process that will ensure that only the best drivers, supervisors, dispatchers and

mechanics are providing LADPW service under KTA's contract. We have thoroughly examined

all elements of this transition and we are confident that we have the resources in place to

minimize the disruptions frequently experienced during service transitions. We recognize that

once selected to provide the Edelman Children's Court/Los Nietos Shuttle service, our reputation

is on the line. With this recognition, we make a commitment unlike any other provider: our staff

and resources are on-site and at the disposal of LADPW to make sure this transition is

successful.

Plan and Schedule

Transition Plan

Contract Administration

There are several tasks associated with the administration of the contract for the Edelman

Children's Court/Los Nietos Shuttle service. During the first day of Transitional Start Up, our

Project Manager, Jason Snow, Regional Vice President, Barbara Perry and our Chief Operating

Officer, John Busskohl will meet with LADPW staff to finalize the transition/start-up plan, which

will include:

• Identifying key personnel;

1 Exchanging personal contact information and email addresses;

• Timelines for completion of tasks;

• Roles and responsibilities

• Review of prepared and published Transition Plan in Project with details and revisions agreed

upon by all.

We will also establish a schedule for bi-weekly meetings to monitor progress and resolve issues

and concerns throughout transition/start-up period. Other members of the management team will

be in place no later than July 1, 2012. We will also sign all contracts and required forms with any

Disadvantaged Business Enterprise (DBE) subcontractors, as required in the contract with

LADPW.

Within seven days of the Notice to Proceed, KTA will provide LADPW with the required

performance bond as well as all required insurance certificates and endorsements.

We recognize that one important element of a successful contract is good communication

between our project management team and our clients. As such, we will encourage continuous

communication with LADPW throughout the start-up and through the duration of the contract. We

dive~fed K e o Ir s
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will schedule regular meetings to discuss progress with LADPW and we welcome LADPW to

reach out to our project management team or our start up team members with any concerns.

Personnel and Recruitment

We recognize that our best resources at any new operation are the employees already working

there. We recognize the long tenure of many of the vehicle operators currently working on the

Edelman Children's Court/Los Nietos Shuttle project today and appreciate their contributions to

the service. Therefore, we will spend a great deal of time and energy in the effort to retain the

workforce already in place.

Upon contract award, and with the consultation and approval of LADPW staff, the Transition

Agent will make direct contact with the existing contractor's senior on-site management to request

a formal meeting, specifically for the purpose of introduction of the KTA Transition Team, and to

set up a time to approach current employees. KTA will then:

• Immediately ask for an employee mailing and telephone list

• Obtain input and recommendations from the current management and LADPW staff

• Request assistance from current management in performing outreach to current employees

on-site, through in-person contact, postings or other marketing

To complete the process. of existing employee transition, KTA will:

• Mail informational letters to each employee outlining the awarded contract and asking

employees to attend informational meetings) during the employees free time

• Include materials with telephone contact numbers, application, and informational scheduled

meeting dates and location

• Schedule employee informational meetings which will not interfere with existing employee

work schedules

• Provide specific information during the meetings about positions available, compensation,

benefits, work environment and other information as needed

• Staff informational meetings with senior KTA staff and Transition Team members to answer

all employment, or operational questions from existing employees

i Ask each employee to complete an employment application, if they choose

• Process applications immediately during the meeting

• Conduct individual interviews at the meeting or scheduled for specific later date

• Develop a database of applicants and track applications throughout the hiring process

Upon clearance of these requirements, the applicant will be hired as a "Trainee", and scheduled

for the initial KTA orientation training program for Edelman Children's Court/Los Nietos Shuttle

services vehicle operators. Training will be conducted during the transition period on non-

scheduled work hours to avoid any impact on current shuttle services. Also during this period,

complete human resources, payroll and benefits, and regulatory compliance information will be

completed and proper files established. Throughout this recruitment process, KTA will maintain

close communication and coordination with LADPW staff and the current contractors.

Following hiring, training is key to the continued success of our employees in providing the best

possible performance. In order to ensure that the best operators, supervisors, dispatchers and

—~
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mechanics are hired for the Edelman Children's Court/Los Nietos Shuttle service, we will begin

recruitment for these positions, if required, immediately upon Notice to Proceed. KTA has had

significant success recruiting and hiring quality employees. Our recruitment program utilizes both

traditional and innovative methods to reach the greatest number of qualified candidates,

including:

• Print advertising

• Internet advertising

• Interview days at regional Department of Labor offices

• Recruitment events at schools and colleges

• Weekly in-house job fairs

• Recruitment event flyers and banners posted in the community

t Recruitment partnerships with non-profit community groups

Vehicle Turnover and Maintenance

Our proposed Maintenance Manager will be on-site immediately upon Notice to Proceed to

oversee the maintenance related improvements to the facility as well as the turnover of vehicles

from LADPW. He will personally complete the assessment and interview process for all

maintenance personnel associated with this contract, including all new hires. All maintenance

employees will be in place prior to the start of service to ensure that any maintenance or repairs

that are required on LADPW vehicles can be completed before the start of service date.

Our Maintenance Manager will lead the KTA inspection process for all vehicles awarded through

this contract. This thorough inspection will include a review of each vehicle's maintenance file

and a physical inspection of each vehicle with pictures and video to document vehicle condition.

Any repairs that are required will be scheduled at that time to be completed by either the previous

contractor or KTA maintenance personnel.

All vehicle information will be entered into our maintenance files and each vehicle will be

assigned a preventive maintenance schedule that adheres to all LADPW maintenance

requirements. Vehicles will be maintained and cleaned to the standards identified by LADPW

and KTA policies.

Operations

We have identified operational best practices that we now implement at all of our contracts. As a

part of our implementation plan, we will schedule a meeting that will include LADPW personnel,

our project manager and our administrative staff member to discuss LADPW required reports and

billing. This will ensure that all parties are aware of the requirements and will also serve as an

opportunity to introduce our administrative staff to LADPW to encourage future communication.

We will also establish the schedule for ordering uniforms, establishing shifts, and performing dry

runs on routes.

Start Up Timeline

The Transition Team will focus their energy on accomplishing the following start-up and transition

tasks in the most comprehensive and efficient manner possible. Every start-up presents new and
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unique challenges, but the issues that must be resolved are generally similar to the list of tasks
and timeline set forth below. We will begin the start-up process using this framework, and make
adjustments to the tasks and schedule as needed, based on consultation with LADPW staff and
the specific challenges presented by the transition process. This timeline truly becomes a "living"
document as it expands and develops during the transition period.

Exhibit 18.1: Starf Up Timeline

Contract Administration

Notice of Intent to Award Day One

Conlract Award Day One

Negotiate &Sign Contrail Days One and Two

Contract Start-Up Meeting Week One

Required Insurance Certificates Week One

MBE Agreements Signed Weeks One and Two

Ongoing Start-Up Meetings Ongoing throughout Transition

Personnel and Recruitment

Plan informal meetings for existing staff Week One

Hold informal meetings for existing staff Weeks One -Four

Interview Existing employees Week Two

Quality Existing Contractor Staff Week Two

Select Existing employees Week Three

Advertise Open Positions Week Three

Hold job fair for open positions Week Four

Qualify Applicants/Background Checks Weeks Two -Four

DMV Pull Notice/H6 Screening Weeks Two -Four

Physical Exams/Drug Screens Weeks Two -Four

Customize employee orientation program Weeks Four and Five

Assign employee orientation schedule Week Five

Conduct employee orientation sessions Weeks Two —Start of Service

Driver Training Weeks Two —Start of Service

Vehicle Turnover and Maintenance

Maintenance Manager On-Site Day One

Inspection of Vehicles and Information Entered IMo
Maintenance Files Weeks Two and Three

Maintenance Staff Hired, Trained and On-Site Weeks Three -Five

Necessary Repairs Completed by KTA andlor Outgoing
Contractor Wyk One

Receipt of Vehicles One Day Before Start of Service

.~
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Operations

Meeting between LADPW and Administrative Staff to set
up Reporting Requirements Wyk Two

Prepare KPI Report Template Week Two

Order and Issue Uniforms Weeks Four and Five

Establish Final Driver Schedules Week Before Star) of Service

Perform Dry Runs on Shuttle Routes Week Before Start of Service

Commencement of Service July 1, 2012 (estimated)

Start-Up Team

Because a service transition is always challenging, KTA is committed to provide every resource
to make it as smooth and trouble free as possible for our riders and transit customers. The key
strategy we employ for a successful service start-up or service transition, is to first designate the
Transition Agent (a senior KTA manager to lead the transition), and then establish a transition
team with members from every discipline in the company. Key members of the transition team
include local project operations staff, accounting staff, human resources staff, marketing staff,
information technology staff, corporate support staff, and others as needed. After pulling this
inter-disciplinary group together for an initial face-to-face meeting, the Transition Manager
schedules and leads the group through a series of regular scheduled weekly meetings, from the
time of award through 60 days post service start-up.

Upon award of the Edelman Children's Court/Los Nietos Shuttle services contract, KTA will
immediately convene our transition team and begin our transition coordination efforts. The team
will be led by our Transition Agent, Barbara Perry. Our on-site Management Team will serve as
the rest of our dedicated Transition Team for this project, supported by our corporate team, as
described below.

Corporate Support

The KTA Corporate Team has over 200 collective years providing transportation services and
solutions. Our expertise includes management of fixed route services, fleet management,
paratransit services, charter services, and school bus operations in addition to our proficiency in
non-emergency medical transport solutions. In addition to our dedicated Project Manager, KTA
will rely upon the expertise of our Corporate Team members to provide oversight and insight on
the operations of the Edelman Children's Court/Los Nietos Shuttle services. We have provided
additional information about these individuals in the Staffing section of our proposal.

Transition Agent:

1 Barbara Perry, RVP West Bus Operations

-~
diversified K e o Ir s
A Keolis Transit America Company Page ~ 136



Corporate Transition Team Members:

• Cindi Ritter, SVP Systems and Compliance

• Drew Jones, SVP Safety and Risk Management

• Perri Newell, Vice President Employee and Labor Relations

• Daniel Moreno, Western Region Maintenance Director

• Dirk Schniedermeier, Chief Technology Officer

• Allen Kimble, Controller

• Susan Soh, Accounting Manager

• Scott Williams, VP Business Development

• Dwight Brashear, EVP Business Development
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Appendix A— Support Documents

We have included supporting documentation for our operating unit, Diversified Transportation, LLC, on

the following pages.
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State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME: DIVERSIFIED TRANSPORTATION, LLC

FILE NUMBER: 200612610169
FORMATION DATE: 05/03/2006
TYPE: DOMESTIC LIMITED LIABILITY COMPANY
JURISDICTION: CALIFORNIA
STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of California, hereby certify:

The records of this office indicate the entity is authorized to exercise all of its powers, rights and
privileges in the State of California.

No information is available from this office regarding the financial condition, business activities
or practices of the entity.

IN WITNESS WHEREOF, I execute this certificate
and affix the Great Seal of the State of California this
day of September 21, 2011.

n~.~~n ~owEn~
Secretary of StaYc

PAM
NP-l5 (REV 1/2007) -- osr~ rr, ~~nr;,



Appendix B — Corporate Support Resumes

We have included resumes for key members of our Corporate Support Team on the following pages.
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RESUME Barbara Perry RVP, West Area Operations

Education

BA Human Resources,
Kent State University,
Kent, OH

Management

Contract Compliance

Operations Analysis

Customer Satisfaction

Acquisitions

Employee Development

Overview

Ms. Barbara Perry is a veteran of the private sector transit industry. Barb has
operated large fixed-route services in urban settings like Los Angeles, the San
Francisco Bay Area, and provided area oversight for multiple transit contracts
throughout California. With extensive senior management experience in the private
sector including school bus operations, Barb offers a unique perspective on
contracted transportation operations, with the ability to build teaming relationships
with customers and riders to ensure excellent customer service through a partnership
approach that ensures contract compliance.

Experience

Keolis Transit America
Regional Vice President, West Area Operations, Jan 2012 — Present
As RVP for West Region Operations, Barbara is responsible for all areas of project
oversight, including risk management, labor negotiations, and operations
management, including accountability for driver training, vehicle maintenance,
safety, and financial management. She is responsible for monitoring staff
performance, ensuring contract compliance for all of West operations. In this position,
she reports directly to the Chief Operating Officer and serves as the principal liaison
between the local management team and Keolis Transit America Executive
Management. Barbara maintains and supports customer relations with multiple client
entities and their respective boards.

Project Manager, July 2010 —Dec 2011
Responsible for operational analysis for compliance with corporate policies and
procedures.
Manage operations of fixed route and paratransit services, including hiring,
supervision, training, maintenance and all other service aspects.

Laidlaw Transit, Inc.
Regional VP, General Manager, District Director of Ops, May 1995- Sep 2Q08
■ Responsible for $137 million revenue, 2,010 employees reporting to 1Z direct

reports.
■ Servicing 80 customer contracts, including San Francisco Unified, Fresno Unified

and Los Angeles Unified.
■ Experienced 95% customer contract retention through bid or renewal
■ Negotiated school bus driver union contracts to peaceful resolution.
■ Oversaw budget development and preparations, managed customer relationships,

and promoted positive image of Laidlaw to outside local and professional
organizations.
■ Represented Company in union negotiations and labor grievance arbitrations

Ryder Dedicated Logistics
Region Operations Manager, July 1993 —May 1995
• Responsible for multi retail accounts including ThriFty, Mervyns, General Electric,

Sealy, Spring Air, and E.I. DuPont
• Formulated and administered on-site policies and procedures
• Ensuring that contracted service levels were met
• Represented Company in union negotiations and labor grievance arbitrations

Leaseway Transportation
Area Manager, Terminal Manager, Warehouse Director, Mar 1981 —July 1993
• Supervised union drivers/warehousemen and non-union line management

personnel
• Negotiated dedicated contract trucking union contracts to peaceful resolution
■ Increased employee productivity by implementing training programs,

constructively evaluating personnel, and interfacing with all departments

~ .
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RESUME John Busskohl Chief Operating Officer

Bachelor of Science, OV@1'Vi@W
Industrial
Engineering, Operations and Business Development Executive with 17 years of experience in the
Iowa State University passenger transportation industry. Successfully led multi-market management teams

and has assimilated several mergers and acquisitions and started up and transitioned
several operations and contracts.

Experience
Transportation
Operations and Keolis Transit America, Inc.
Management, Chief Operating Officer - 2008-Present
Paratransit and Responsible for daily operations of bus, taxi and airport shuttle divisions.
Transit Operations Responsible for more than $90 million in operations.

Risk Management
Oversees budget production, performance evaluations, and manage operations
to achieve financial goals.

Safety and
~ Implemented a strategic safety &training plan that focused on critical skills in

Training
safety, customer service, management, vehicle maintenance and compliance

Executive
Coach America
Vice President Sales - 2005-2008

Management •Created and managed all facets of corporate sales and marketing to support 32

Community
field locations.

■Developed sales and customer service training for field locations, resulting in
Relations `best in class' sales process (customer's likelihood to recommend Coach America

Vendor Relations
>90%).

.Led business development effort increasing contract business 30%.

Maintenance Vice President Western Region - 1999-2005
■ Led a group of 25 managers responsible for all operational aspects of a $150

million region. Included budget preparation, full P&L responsibility and
operational leadership for 14 field locations, 1000 vehicles and 1500 employees.
■ Successfully led the transition of 9 acquisitions maintaining key employees,
operational stability and customer service..

• Operationally responsible for several fixed route contracts in the state of
California including the ATN Anaheim Resort Contract.
■ Transitioned several California contracts including Flyaway, Amtrak, Disneyland
Resort Express Airport Shuttle and San Diego MTA.

General Manager - Phoenix -1996-1999
Managed fleet of 100 vehicles, 2Q0 employees, full P&L and operational
responsibility.

• Transitioned two acquisitions over a 12 month period adding 25 vehicles and
50 employees.

• Started up contracts with Arizona State University, Intel and Bank of America.

Arrow Stage Lines - Phoenix 1991-1996
Owner - General Manager
■ Owned and operated interstate bus company with 65 vehicles, 160 employees
and a 10,000 sq. ft. maintenance facility.
■ Successfully converted to a public company through a rollup IPO.

Industry Leadership

Gray Line World Wide 2005-2008
Board of Directors
■ Finance Committee and Marketing Committee

~ .
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RESUME Michael D. Griffus Chief Executive Officer

Education Overview

Bachelor of Arts, Michael Griffus, who joined Tectrans in 2010, is aresults-driven Management Executive
Business with over 25 years of experience leading high growth companies in the transit and
Administration, transportation industries. His start in transportation was like so many other executives,
University of as a driver, working his way all the way up to CEO, with progressively more responsible
Washington, 1980 and challenging assignments. Though somewhat new to the Tectrans organization, the

value Mike brings to each and every Tectrans client assignment is nearly immeasurable
Achieving due to his vast experience and success in the industry.
Breakthrough Services,
Harvard Business Experience
School, 1999

Chief Executive Officer
Competitive Marketing Keolis Transit America, Inc., Los Angeles, CA, 2010 — Present
Strategies for Responsible for executive leadership of Tectrans and all its subsidiary companies,
Businesses, Haas representing approximately $80M in annual revenues.
Business School, UC Directs a senior executive management team in charge of operations, safety,
Berkeley, 1994 maintenance, finance and accounting, information technology, human resources,

and marketing/business development.
Time Management, primary liaison with Tectrans' equity and debt partners and serves on the
Communications, Tectrans, Inc. Board of Directors.
Labor Relations, Serves as executive level client liaison for key client assignments.
Interaction Represents Tectrans and its operating entities in their respective marketplaces.
Management, &Stress
Management; Chief Operating Officer
Management Bauer Transportation, Inc., San Francisco, CA, August 2009 — December 2009
Development Responsible for running operations fora 200-vehicle bus company.
Corporation, 1981 — Key customers included Google, Yahoo!, and Facebook
1996. Implemented several operational systems and process including action planning,

forecasting, driver productivity.
• Implemented a new safety program.

Executive Assisted with marketing new services for commuter passengers.
Lead ersh i p

President &Chief Operating Officer
Transportation Veolia Transportation, Inc., Oak Brook, IL, 2006 - 2009
Operations and Responsible for North American Transit Operations - Revenues $650 million
Management annually, 14,000 employees

Increased revenues 15.5%
Business Addressed the Board's concerns by implementing key strategies that resulted in:
Development o significant profit imp~.,vement

Customer Relations
o reduced overhead through reorganization by 23%
o reduced accidents and injuries 15%
o successfully integrated multiple acquisitions and cultures to stabilize the

Talent Management company
&Team Building Fostered relations with key Public Transit Authority Board members and

Executive &Board
customers to ensure profitable renewal of loss making contracts renewing 58% of
the company's revenue over the past two years

Relations Established business priorities for all departments and all levels of management
• Implemented a strategic training &development plan that focused on critical

skills in safety, customer service, management, vehicle maintenance and
compliance

• Instituted succession planning and a management development process
• Created a customer focused organization which enhanced company market

image
• Restructured organization to optimize talent pool

~ .
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RESUME Michael D. Griffus Chief Executive Officer

Military Service

United States Marine
Corps

Vice President of Sales
Zonar Systems, Inc., Seattle, WA, 2005 - 2006

Identified and evaluated key markets, evaluated and negotiated with new clients.
Built National Sales Team

• Introduced strategic planning, financial control systems, information technologies
and established growth priorities which increased revenues, improved
profitability, strengthened business practices and enhanced reporting/forecasting
capabilities
Developed e customized growth model based on strategic priorities, competitor
analysis and trend forecasting
Increased product sales 35% in 6 months

Senior Vice President - Education Services
Laidlaw Education Services, Walnut Creek, CA, 1998 - 2005

Largest bus company in the world generating $1.4 billion in revenue
(41,000 vehicles)
$320 million western region, 120 operating locations in the region,
8,000 employees

• Developed strategic plans increasing return on investment by 60% and overall
profitability by 50%

• Consistently surpassed all operating and key performance indicator targets
• Increased customer retention by 95%
• Stabilized regional functional group into avalues-based, diversified, high

performance team
• Increased income before interest and taxes from 8% in 1997 to 11.8%

Increased return on assets from 10.4% to 16.1%.
DecrQased overhead structure by 30%

• Reduced accident frequency rate by one-half since 1998
Increased annual operating cash flow from $16.8 million to $41 million

• Personally led the Acquisition Team in acquiring 5 regional acquisitions, with
responsibility for consolidation

• Served in multiple lead roles within major industry associations, encouraging
positive legislation

Regional Vice President of Operations, 1994 - 1998
District Director of Operations, 1990 - 1994
Laidlaw Education Services, Walnut Creek, CA

Northwest Region - 4 states - annual budget $68 million - 22 locations - +2,000
vehicles - 2,200 employees

• Developed Action Plan format for Quality Improvement and Profit Improvement
and developed Strategic Plan for Region - Received company-wide award

• Implemented manager-in-training program For management succession plan
Initiated individual development plans for all promotable employees
Exceeded Profit Plan each year and consistently rated highly effective in all duties
Reduced Worker Compensation Costs 30% in 2 years through motivation and
awareness programs
Developed $8 million in new business.
Integrated a major acquisition (Mayflower) in 1995 increasing revenues of the
region by 50

Leaseway Transportation Corporation
Area Manager/Business Development - Logistics,
Oakland, CA, 1989 - 1990
District Manager,
Portland, OR, 1983 - 1989
Terminal Manager for Leaseway Trucking (a subsidiary)
Seattle, WA, 1981 - 1983

~ •
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Appendix C — Management Team Resumes

We have included resumes for our proposed Management Team on the following pages.
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RESUME Cason Snow Terminal Manager

Education Overview
USDOT, Transportation Jason has over 15 years of experience in the transportation field with increasing
Safety Institute Certified levels of responsibility. He has proven success in managing effective passenger
Mass Transit Instructor transportation systems under contract with public transit agencies. He has worked in
and both for profit and non-profit sectors to provide fixed-route, flex-route and ADA

paratransit services. Jason has succeeded at every level of transit services, and has
FTA Substance Abuse and established a particularly strong reputation for his commitment to safety and
Program Compliance responsiveness to customers.
Manager

Experience
National Safety Council Keolis Transit America, Inc.
DDC-8 Certified Instructor Terminal Manager, Long Beach, CA, 2011 - present
CA DMV Certified Responsible for all terminal transportation operations
Examiner Contract customers include Cal State Long Beach shuttle, Raytheon Shuttle,

Harbor Regional Center, Westside Regional Center, Maywood Dial-a-ride, and
Pepperdine University, various fixed route and paratransit services
Graziadio School of
Business Management Empire Transportation, Inc.

General Manager, Riverside Transit Agenry, Riverside, CA, 2010 - 2011
Paratransit/Transit Responsible for the management of all project functions for the operation of
Management Certificate contracted fixed route and commuter link services throughout agency service area
1999 (Including San Diego), utilizing a fleet of 84 alternative fuel coaches and supported

by a workforce of 150 employees, including 130 Teamsters. Successfully deployed
Community service during startup month at 100 percent on-time roll out and 99.8 of scheduled
Transportation service completed.
Association of America -
Certifled Community Southland Transit, Inc.
Transit Manager Vice President of Operations, CA, 2009 - 2010

Senior Management Representative responsible for the direct operational
University of Reno, management of a regional transit contracting firm, encompassing a Fleet of more
College of Extended than 350 small, medium and full size transit coaches, Including alternative fuels, and
Studies Certificates in an employee base exceeding 600. Principal responsibility for securing new business

and maintaining 29 service contracts held primarily with municipal and other public
Management/Supervision sector clients. Significant experience with all phases of transit and paratransit
and Business Law operations including route/service planning, automated dispatch implementation,

information technology/telephony, service marketing, employee/labor relations,
safety/training programs, vehicle specifications, vehicle maintenance, budgeting, and

Fixed Route Shuttle risk/insurance management.
Operations and
Management General Manager, MTA Eastern Route Contracts, CA 2005 - 2009

Responsible for providing all service on MTA Contracted Bus Lines in the Eastern
Dial-A-Ride and Sector. Full responsibility for start-up of the operation with virtually no incumbent
Paratransit Operations employees. Managed the conversion of this operation from all diesel to alternate

fuels including both CNG and propane. Managed the Installation of automated bus
Transportation washing, CNG/propane refueling capabilities and all equipment and processes
Operations and required for the TAP fare card/ATMs installation. Project exceeded the performance
Supervision of MTA's own San Gabriel Valley sector for all key performance criteria, including

specifically on-time performance, miles between maintenance failures and miles
Call Center Operations between accidents.

Regulatory Compliance Director of Operations, CA, 2004 - 2005
Responsible for providing management support for start up and continued operations

Administration of the company outside the Los Angeles basin; including those in Ventura, San Luis
Obispo, Lancaster and San Diego. Worked both with clients and project managers to
insure attainment of proiect obiectives.

Transit Amedcu



R E S U M E 7ason Snow Terminal Manager
Director of Operations, CA, 2003 - 2004
Regional support of contracts with the Cities of Arcadia, Monrovia, West Covina,
Baldwin Park, La Puente, Temple City and the Whittier operation for the County of
Los Angeles. Trained and assisted Project Managers in organizing operations to
provide superior service to these clients.

Project Manager, CA 2002 - 2003
Responsible for operation of two general public dial-a-ride systems providing over
fifty thousand hours of service to the Cities of Arcadia and Monrovia. Drawing on
extensive safety and training experience was able to develop documented policies for
conduct and control of new hire driver training as well as necessary modifications to
drug and alcohol policies. Worked closely with City officials to insure responsiveness
of the service provided.

Alliance for Workforce Development, Inc.
General Manager, Plumas County Transit, 1998 - 2002
Responsibilities included planning, directing, coordinating and functioning as the
principal executive for County Transit operations in compliance with all applicable
Federal, State, Local and Company requirements, regulations, policies, and
procedures. Coordinated with County elected officials, County Transportation
Commission, Public Works (client), and other community agencies and businesses
(public and private) in Identifying and satisfying County public transportation needs.
Interviewed and hired drivers. Manage corrective and preventive vehicle
maintenance program.

DAVE Transportation, Inc.
Safety and Training Director, Antelope Valley Transit Authority, 1996 - 1998
Began as' a transit driver, progressed into training after thirteen months. Provided
behind the wheel training, road supervision, classroom training (after receiving DOT
certification) and accident investigation/retraining. Responsible for the entire training
department during the final year of tenure. In that capacity was responsible for
developing, Implementing and managing safe driving and labor practices of 80+
employees on a very demanding contract including express, fixed route and ADA
complimentary services.

~ •
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RESUME David Saldana Operations Manager
Education

Paratransit

Management

Certificate,
Pepperdine

University, 2002

Certified Driver

Trainer,
Department Of

Motor Vehicles,

2000

University/College
Shuttle
Management

Dispatch
Operations
Management

Driver Training

Operations
Management

Overview

For over a decade, David has co-managed, supervised, and operated, the CSULB

campus shuttle and he currently co-operates the LBCC shuttle services, and Is an

outstanding transportation manager. He is a 15-year employee of Diversified

Transportation and a tireless worker. He is available (and has been called on) at any

time of the day and night. He understands the company standards of excellent and

"silent" complaint-free performance for the customer. David motivates his people

and gets results. He will demand that all involved in delivering your service will

meet or exceed performance expectations.

Experience

Diversified Transportation, LLC
Operations Manager 2008 — Present
Responsible for vehicle operations at the Long Beach Terminal, including driver and
vehicle scheduling, vehicle maintenance and regulatory compliance, and customer
service for all contracted transportation operations at the Long Beach Terminal.

Supervisor 1997 — 2008
Provide oversight and leadership of terminal operations including driver assignment,
new hire training, road supervision, and driver supervision for the morningshift in the
Long Beach Terminal.

Dispatcher 1996 — 1997
Provided daily check in and dispatch supervision of daily route drivers, assisting
drivers with directions and emergency response for both fixed route, regional center
and shuttle transportation operations at the Long Beach Terminal.

Lead Driver 1995 - 1996
Senior driver performing behind-the-Wheel driver evaluations, new hire training on
service routes, back up driver duties and emergency response to all transportation
contracts at the Long Beach Terminal

Los Angeles Marathon
Special Event Coordinator

~ •
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RESUME Moses Garcia Maintenance Manager

Education Overview
Moses Garcia is an experienced vehicle maintenance professional experienced in

International supervision of fleet vehicle maintenance shop operating over 100 vehicles managing

Technical six mechanics. Responsible for ordering parts, monitoring monthly expenses,

SCh001
managing preventive maintenance schedules and working with computer
maintenance software, including Collective Data and standard office software.

EI Monte, CA
Certified In Experienced in diagnosing performance problems, writing accurate work

automotive
orders, preventive maintenance inspections and preparing estimates

• Skilled in repair and maintenance of fleet vehicles, with advanced skills in
repair, AIC Ford Cutaways and CNG fuel systems

Repair and Strong background in working with Ricon &Braun wheelchair lifts, cooling,

Environmental eiectrica~, front end and steering systems
• Bilingual: English and Spanish (oral and written)

COC1t~OIS Class B licensed with passenger endorsement

Ricon &Braun Experience
Certified in
wheelchair lift Maintenance Manager, Diversified Transportation, Long Beach, CA

installation and
2005 - Present
As Assistant to the Maintenance Manager, performed supervision of AM shop work

repair shift, providing complete shop management and supervision of maintenance staff.
• Coordinate daily scheduling of vehicles for PMI with Operations Manager and

dispatch staff
• Schedule day-to-day repair list, work orders, daily vehicle inspections, and

assign work for shop mechanics
Transportation Order all parts from vendors and coordinate warranty and outside repairs.

Operations Track vendor invoices for monthly budget reconciliation
• Perform final physical inspection of all repair work and PMI performed

Safety and Manage road call services and towing response

Training Complete documentation of repair and PMI work performed, including
Collective Data System and vehicle files

Fleet Vehicle Ensure OSHA, CHP, and other regulatory compliance

Maintenance
Mechanic, Diversified Transportation, Long Beach, CA
2001 - 2005
Successfully diagnosed and repaired all fleet vehicles, with assigned workload of 15
vehicles per month for preventive maintenance.

• Performed monthly PMI, diagnosed and repaired all suspension, front and
rear end, tires, brakes, tune-up, electrical, wheelchair repair, cooling and
heating system and A/C repair
Diagnosed charging system, and replaced alternators, starters and voltage
regulators

Firestone Tires, West Covina, CA
1999 - 2001
Recommended use of new lubricants, tires, belts, hoses, lights, injector cleaner,
transmission services and all other related in fifty point inspection to customers.

Tire install, balance and repair, changed belts, hoses, fuel and air filters
Oil change, tube, and fifty point inspection

• Managed fire inventory and delivered tires to other locations

Tune Up Masters, Los Angeles, CA
1998 - 1999
Recommended all repair, brakes, services, fuel injection cleaning, transmission
services, cooling system flush, and fuel and air filter replacements to customers.

Oil change, tube, and thirty point inspection
Worked front register

Keol~s



Appendix D — CHP Inspection Report

We have included CHP Inspection Reports on the following pages.
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~EPARYMEN7 OF GAI.ffORNIA HIGfIWAY PATROL

SAFETY COMPLIANCE REPORT!
TERMINAL RECORD UPDATE
CHP 343 (Rev. 10-00) OPI 062

rEw~uwu way

DIVERSIFIED TRANSPORTATION, LLC

O~nu 'I ~ 17

NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER COUNTY CODE

Q Yes Q No 332536 205804 1 g / ~q
CARRIER7VPE CODe OTHER PROG6tnM LOCATION CODE SUBnRFJ1

T B G 530 S54

601 GOLDEN AVE, LONG BEACH, CA 90803
MAILINGADORESS (NUMBER STREET, CITY, ZIPCODEJ (lFDIFFEREMFRUMA80VE

1400 E MISSION BLVD., POMONA, CA 91766
LICENSE AND FLEET INF~RMAT7AN

HUMBER (W/AREA ('AQEJ

(562)432-3233

FM LIC. N0.

na

HYVr REG. N0.

na

R+1 LIC. NO.

na

TRUCKS ANO TYP

0

ILERS AND TYPES

0

BUSES BY TYPE

~' 102 ~~- 6

DRNERS

161 ..

na na na 0 0 0 ❑Yes D ~

ESTIMATED CALIFORNUI MILEAGE FOR'fHIS 7FRMINAL FOR LAST YFJ►R 2007

A uNO~ B ~s.00t ~ so.00t ~ ~oo,00t E soo,w~ F t.aoo.ow G z,000.00t H s,aoo,00t ~ Mo~-rww❑ ,5.~0 0 ~,~ o ,flo.000 o ~o.~ o ,,~.~ 0 2.~a~ Q 5,a~,~ ❑ ,o.~,~ ❑ ,o.~.o~
APERATING AUTHORITIES

PUC T- na T na ~ TCP 2~3~2 TCP ~a US DOT

PSC na PSC n8 f18

ICC
MC na MC ~a q~c~

❑ ❑D
REASON FOR INSPECTION

"PUC~ na nnx na LJ rea No wn APPRAISALI7ERMINAL INSPECTION'
INSPECTION FINDINQS INSPEGION RATAd(iS: S=Satlsfactory U=Unseflefactory C=Condltiooal UR--Unrated N!A-Not ApplleaWe

REgolTS 1fI0L MAINTENANCE PR06RAM DRNERRECORDS ' REG. EQUIPMENT FiPZAR~0U9MATERULLS TERMIWLL

~~~~~ FJ 1UR2U 3 4 1UR2S 3 4 iUR2 .S' 3 a ~ na znasnaana ~ UR2 U 3 4PROGRAM -- - -----'
ORNER
RECORDS .3 No. ~ 2 Time rb. 17 Time No. ~ 2 Tsng Time NIA

~° ~

~y~ HAZARDOUS MATERIALS CONTAINERS/TANKS VEHICLES PLACED DUT OF SERVICE

HOURS ❑ No HM Tra~spcxted ❑ No HM Videlions NIXed No. Tlma Vehicles Z Urdfa

BRAKES ,~ ,~ RF1dARKS

See attached CHP 343-1 for findings and recommendations.wmPSg
SIGNALS 4

CONNEC'MIG
DEVICES

s~~tir+c a
SUSPENSION 17 Carrier is required to notify the Department of any change of address or cessation of regulated aetfvity at any

terminal pursuant to section 1SCCR 1233.6.TIRES 8
wrieets 1 Carrier shatl notify the departrnent in writing of airy change of address or cessation of regulated activities at any of the

carriers terminals. Such notifiCatlon shall be made within 15 days oaf the change and shall be forvvarded to:EQUIPMENT
REQUIREMENTS 47

Callfomia Hghway Patroi _CONTAINERS 8
raaks Commercial Records Unit

P.O. Box 942898Hnza~toous
~nnrcreaw.s Sacramento, Ca. 94298-0001
gR NON-BR FEf DUE CHP 345 CHP 100D COL +INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY)

❑ F ❑ R Q ❑Yes Q No Q✓ Raytheon, Cal-State Long Beach University and 601 Golden Ave, £.ong Beach, CA

]NSPECTE~ BY (NA~7 ID NUMBER INSPECTION OATE(S) SUSPENSE DATE

0 Auto Q NoneP Hosking A7402 Variable Dates to 12/22/2008
MOTOR CARRIER CERTIFICATION

hereby certify that all vitiations described hereon and recorded on the attached pages (2 through 17 ), will be corrected in accordance with applicable
provisions of the California Vehicle Code and the Calrfomia Code of Regulations. 1 understand that I may request a review of an unsatisfactory ratlng by
wntacting the Mdor Carrier Safety Unit Supervisor at (323) sd4-9557 within 5 plendar days of the rating.

CURRENT 7ERRAWAL RATING CARRI RE RESENTATNE'S SIGNATURE DATE -

UNSATISFAC70RY X ~ 12/22/08
CARRIER REPRESENTAT'NE'S PRINTE6 NAtdE i1TLE DRIVER LICENSE NUMBER STATE
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srn~?FCa.iFaaNw - Page 2 of t7
DEPARTI~liOFCAL.IFORNIAHIGHWAYPATROL DATE T1i1SiSACONTIN

CONTINUATION ~a~~r08 c~tP 343
CHP 343-1 (REV 10-9~ OPI 062
CARR~R NAME CA MIMBEFi

DIVERSIFIED TRANSPORTATION, LLC 332536

601 GOLDEN AVE., LfJNG BEACH, CA 90803

The Motor Carrier Safety Unit of Southern Division has completed a terminal fospection of Diversified
Transportation, LLC for the purpose of Public Utilities Commission forihQe passenger carrier approval.

VEHICLES --
1~wo of twelve vehicles Enspected are placed out of service. One, of which, is considered to be of a long

standing nature and one which the driver should Gave detected during bis/I~er normal pr~trip daiFy
IIISp8Ctt011.

Additionally, Et bas been determined that Divei-sifled Transportation, I.LC permits the transportation of
passengers, in buses under their rnntrol, with unsafe conditions.
Three prior safety compliance inspections for non,PUC operation dated 10-44-07, 0 05-08 and 11-12-08

performed by Motor Carrier Safety Unit personnel disclosed a consistent failure, on the carries' behalf, to

implement and maintain an effective maintenance program to ensure safe vehicle operation.

Viola ions of the inspected vehicles which, by their nature, should have been prevented, and/or detected aad

corrected ender an acceptable vehicle maintenance program.

Supporting documents i.e., driver daily vehicle 9nspection reports, bus maintenance and safety inspection

records utilized to confirm carriers' continued failure to comply with regulations contained in Vehicle Code

and 13 CCR

205804

CHP 345, Notice to Carrier, was issued. The terminal inspection reports and the CHP 345, Notice to Carrier,

were furnished to and signed by the carrier's representative.

c ~+~++o-uv.x~.s



STATE OF CALIFORMA

DEPAR7'f+IENT OF CAL~ORNIA HIQiWAY PASROL

CONTINUATION
CHP 343-1 {REV 10-97') OP! 062
CARRIER NAME

DIVERSIFIED ~RANSPOR~A~ION, LLC

fi01 GOLDEfV AVE., LONG BEACH, CA 90803 ,

REMARKS

Page 3 of 17
1S A CONTINUATII

12/22/08 cHP 343

CA NUMBER

332536
FC NUMBER

205804

13 CCR 1230(a) -The following vehicles were placed oat of service for unsafe operating conditions and may
not be operated on the highway until out of service defects are repaired:

Vehicle # License # Make Reason
82273 8P03449 Ford *Defective axle spring positioning assembly
26053 8G47202 Ford *~ Ftattire

*Du1 of service conditions appear io 6e of a long standing natures
* *Within scope of the driver's daily tnspecttor~.

13 CCR 1230(a) - Carrier permits the operation of vehicles in uasafe condition.

Vehicle # License #

26051 8G47217

26053 8G4?202
26053

Make

Ford

Ford

37339 7X20032 Ford
(Drivers daily's from 08-28-05 to 11-12-08)

Drivers remarks

*Transmission defective (bus dangerously
Iunges in gear)

*Front Brakes Gone (067759 miles)
NO BRAKES!! (069070 miles)

'Front and rear tires need replaced
Left front Lire bald and a hazard
Artzardly bald (2"d driver remarks)
Leff rear tire bolts loose (11-11,12 -OS}

'Drivers daily inspection reports indicate since 11-11-08 - bus a hazard, lunges forward when put i~:to gear. On
11-19-08, Motor Carrier Safety personnel confirmed that bus # 26051 erratically !ur►ges forward to the point of
endangering any pedestrians in front of veh~cl~ Furthermore, previous inspection dated 10-01-08 for writ 26051
condrtcted by Motor Carrier Safety Unit personnel, disclosed numerous mechanical deficiencies, most of which
had not been corrected at [he tfine of this subsequent inspection.

*Drivers daily inspecdo~ reports dated 10-14-OS and YD-22-08 indicate front brakes gore and NO BRAKES!!
respectively. Carrier permitted this bus to operate and [ransport passengersfor 9 days and/or 1,3i1 miles un[II
repaired on 10-23-OB.

*Drivers dally inspection reports dated from 08-Z~08 to Il-12-08, indreafe tires need replacing to tl:e point of

being a hazard and loose lug nuts dated IY-IY, Y2-0~ Carrier permitted this bus to operate and Irrtnspor[
passengersfor 2 % mont/rs period until repaired on Y7-12-08.

c 3+}, ,w9sxis
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REMHRKS

Page 4 of 7T
THIS IS A CONTPIUATII

cH~ 343
CA NUMBER

332536
FC NURRBER

205804

13 CCR 1232(a) - Car~aer's preventive maintenance program is not adequate to ensure vehicles are
kept in safe and proper operating condition.
The conditions of the vehicles inspected during this inspection continue to indicate an inadequate preventive
maintenance program.

13 CCR 1232(a) - Carrier does not ensure preventive maintenance inspections are being.,performed
on vehicles assigned away from maintenance facility. Carrier shall ensure that regularly scheduled
inspections and maintenance are performed when vehicles are away from the maintenance facility. Drivers
daily vehicle inspection reports from the Raytheon and Cal State ilniversity of Long Beach facilities
indicate that vehicles are exceeding preventive maintenance inspections and have numerous violations
which should have been corrected during the regularly scheduled preventive maintenance inspection i.e.,
no brakes, bus lunges when put in gear, bald tires, low fire tread depths, buses stalling, wheelchair lifts
inoperable, wheelchair interlock systems. inoperative, emergency window latches broken etc.

CVC 34505 -Tour bus operator tails to require each tour bus to be inspected at least every QS days,
or more often if necessary to ensure safe operation. 1'he following vehicles have exceeded the required
45 calendar days for preventive maintenance inspection:

R peon Buses
Bus # Ins ection Date to Ins ection Date Total Da s Total da s exceeded
30354 O1-22-2008 to 03-12-2008 > 45 4 da s
" 09-01-2008 to 11-11-2008 > 45 25 da s

14918 O1-23-2008 to 03-11-2048 > 45 3 da s
~~ 09-05-2008 to 10-27-2008 > 45 6 da s

20258 O]-23-2008 to 03-11-2008 > 45 4 da s
~~ 09-OS-2008 to 11-12-2008 > 45 23 da s

37339 12-142007 to 03-13-2008 > 45 44 da s
°` 09-10-2008 to l 1-11-2008 > 45 24 da s

Cal-State University of Long Beach Buses
Bus # Ins ection Date to Ins ection Date Totat Da s Total da s exceeded
28245 01-15-2008 to 03-13-2008 > 45 13 da s
1557b O1-11-2008 to 03-07-2008 > 45 16 da s

~~ 09-05-2008 to IO-24-2008 > 45 Q da s
26051 01-15-2008 to 03-12-2W8 > 45 12 da s

K 09-OS-2008 to ] 0-27-2008 > 45 4 da s
26053 01-09-2008 to 03-11-2008 > 45 16 da s

~° 09-12-2008 to 11-11-2008 > 45 15 da s

ca~si~o-s9x~s
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THIS IS A CON71M1ATN

CHP 343

CA NI~IBER

332536
FC NUMBER

205804

13CCR 12150 -Carrier does not rep$ir defect{s} reported on the driver's daily vehicle condition
reports, and attest to the repair by signing or baying an authorized agent sign the reports.
Driver's daily vehicle condition reports found likely to affect the safe operation of motor vehicles as
followed:

Date of driver's daily inspection Bus Namber

08-28-08 (Raytheon Contracted Bus) 37339
09-04-08 37339
09-D9-48 37339
09-10-08 37339
09-11-08 37339

10-09-08 "
10-02-08 "
10-03-08
10-OS-08 "
i o- i o-os ~~ °~ °°
10-1408 "
10-29-D8 "
11-11-08 "
11-12-08 "

09-17-08 (Raytheon Contracted Bus)
iaoi-os °° °~ °°
10-03-0$ "
10-08-08 "
10- ] 0-0$ "
i o- i s-os ~~ °° °~
10-29-08 "
11-06-08 "

37339
37339
37339
37339
37339
37339
37339
37334
37339

20258
Zo2ss
20258
20258
Zo2ss
~oasa
20258
20258

49-OS-08 (Raytheon Contracted Bus) 14918
09-08-08 14918
10-10-08 14918
10-13-D8 14918
10-15-08 14918
10-16-08 14918

Remarks from driver

Front and rear tires need replaced, pulling left
Front fire tread very low, emerg. latch broken
Left front fire bald — no tread.
Left front fire is bald-Hazardly bald (2nd driver)
Tire is bald and ahazard — potentially blow-out
need immediate attention!!! Emerg. latch broke
Bad Tires (3 total), emergency exit latch broke
Outside fire very ]ow tread
Outside tire, tread under specs
Al! tires need to be changed, bus needs serviced
Emerg exit latch broken, fire needs replacing
" ", irregular weaz-front tine

All tires need to be changed, bus needs serviced
Left rear fire bolts loose
Left rear fire bolts loose,6ack tires need change

Front and rear tires need replacing
Wheelchair interlock inop, clearance Iights inop
Geaz shift sticks
Wheelchair interlock inop, no lights- short
Clearance lights out — 0630 hrs
Wheelchair interlock iaop, no clearance lamps
Lights,interlock,horn,ernerglatches don't work
Emergency exits needs fix

Wheelchair interlock is malfunctioning
" ", running tights inop.

Needs maintenance, bus stalled twice
Emergency exit latch broken, bus stalled 2 x's
Bus cuts off
Need oil change, new tires, bus cuts on and off

C N7.1 1479,X1,5
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CHP 343

ca Nuhneee

332536
FC NUMBER

205804

10-03-08 (Raytheon Contrasted Bus) 30354 Right rear tires and I front tire need exchange
10-13-08 30354 2 front tires need exchanged, oil change due
10-14-OS 30354 Bad tires (3 total), need maint, and oil change
10-15-08 30354 Tires need to be changed, need serviced
10-1?-0& 30354 Bus needs service-oil change, radio fixed, tires
10-31-08 ~ 30354 Bus needs serviced-oil changed, need tires
l 1-04-08 30354 Irregular fire wear, oil dirty, emerg. latch broke
11-OS-08 30354 •`° °° °° °< «
11-07-08 30354 Tire wear,oil low, breaking makes squeak noise
11-10-08 30354 All tires need changing, check emerg. exit

IO-14-08 {Long Beach Univ_ Contracted) 15576 Piece at front of bus sticking and cutting
students

10-14-08 08190 Rough idle, Service brakes squeaking, hear
ticking noise

l 0-14-08 (Long Beach Univ. Contrasted) 26053 Front bra~tes gone
10-22-08 26053 NO BRAKES!!

13CCR 1234(b) Carrier does not maintain records of the different types of vehfcles and vehicle
combinations each driver is capable of driving pursuant to 13 CCR 1229.

13CCR 1234(e) -Carrier does not require all drivers to submit a driver's daily vehicle condiiion
report.
Carrier could not produce driver daily vehicle reports as requested:

Unit # Dates
26053 10-02-08 to 10-09-08

10-11-08 to l 0-14-08

Note: Carrier could not produce additional requested driver daily inspection reports. Numerous original
drivers daily inspection reports found on buses during the mechanical inspection at the Raytheon site
which should have been submitted to carrier for review.

C 39}7 1P99.7Q.S
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DIVERSIFIED TRANSPORTATION, LLC 332536
/i~ORESS IFC NUMBER

fi01 GOLDEN AVE., LONG BEACH, CA 90803 205804
R~Ks

13CCR 1213(k)(1) -Driver fails to submit a copy(s) of his/her record of duty status to each motor carrier who
uses the service of the driver during any 24-hour period in effect at fhe driver's home termigal. The record
shall include alt duty time for the entire 24-hour period, the name of each motor carrier served by fihe driver,
the beginning and finishing time, including a.m. and p.m. worked for each carrier.
It has been determ➢ned that Diversifed Transportafion, LLC drivers are employed by other entities. This was
confirmed by the DMV Teale system and telephonic confirmation with individual entities for the following
drivers:

• Larry Darne! Davie
• John Gregory Johnson Sr.

13CCR 1213(k)(2) - Carrier fails to obtain the required information from drivers, used for the first time or
intermittently. A motor carrier who uses a driver for the first time or intermittently shall obtain a signed statement
giving the total time on duty during the immediate preceding seven days and the time at which the driver was last
relieved from duty prior to working for the motor carrier.

c~.~~ ~a~sxis
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CONTINUATION
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DNERS1FIEp TRANSPORTATION, LLC

601 GOLDEN AVE., LONG BEACH, CA 90803

REMARKS

CARRIER IS RATED UNSATISFACTORY DUE TO:

MAINTENANCE PROGRAM:

Evidence continues to indicate an ineffective preventative maintenance program.

CARRIER IS DIRECTED TO:

Page 8 of 17
A I A

CHP 343

CA NUh6ER

332538
FC NUMBER

205804

• Implement a preventive maintenance program to ensure safe vehicle operation with required

records for compliance with regulations contained in Vehicle Code and 13 CCR.

• Ensure a more frequent and/or thorough systematic inspection is done on vehicles under your cornrol to

ensure safe vehicle operation.

• Adhere to the required 45 day interval inspection with documentation of inspection date for each bus under

your control to meet Vehicle Code requiremerrts.

• This inspection shall include, but not be limited to, all of the foiiowing:

Brake adjustment.
Brake system components acid leaks.
Steering and suspension systems.
Tires and wheels.

• Carrier shall ensure that regularly scheduled inspections and maintenance are performed when

vehicles are away from the maintenance faciliTy within their 45-day interval inspection.

• Correct out of service items, detected this inspection, prior to placing vehicles on public roadway.

All other deficiencies, noted this inspection, required to be corrected in a prompt manner.

• Ensure all drivers, prior to operation, inspect each vehicle daily to ascertain that it is in safe

condition, it is equipped as required by all provisions of law, and alI equipment is in good working

order.

• Carriers shall have drivers submit daily vehicle condition reports on a daily basis when bus is used.

• Ensure that noted defects on drivers daily vehicle inspections are corrected promptly. If out of

service items exist, the vehicle shall be deemed unserviceable and corrected prior to transporting

any passengers.

• Ens~me that driver daily inspection reports are kept for 90 day retention period for each bus under carriers'

control.
• Ensure that duty status records are received and retained for drivers which have secondary employmer►t in

order to monitor and comply with hours of service regulations.

• Motor carriers shalt maintain a record of the different types of vehicles a driver is capable of safely

operating on a highway unsupervised.
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CHP 343

NUMBER

332536
~wnt°b ~ FC NUMBER

6Q1 GOLDEN AVE., LONG BEACH, CA 90803 
205804

CONSEQUENCES•

Possible denial, suspension/revoca#ion of carreers' operating authority # PSG0021312 by the Public Utilities
Commission (PUC) and/or adminisfrative action by #his Department,
If a recommendation has been forwarded to the PUC, no reinspection will be requested until requested by the PUC.
Otherwise, A reinspection will be conducted within 120 days of the date of the inspection. The California Highway
Patrol will attempt to contact your company within the 120 day period to schedule the reinspection. It is the motor
carrier's responsibility, however, to ensure that the vehicles and all required records are made available for the
reinspection, and that the reinspection is conducted within the allotted time frame. Failure to pass a reinspection,
further enforcement action deemed necessary will be initiated by the California Highway Patrol.

The followine hand-outs given to carrier.
CHP I08 -Provided to assist in inspection, maintenance, and repair documentation.
CHP 800 -Terminal manager's checklist
Sample form for intermittent drivers for duty status
Sample form of driver proficiency

,o-uox~s



CARRIER (NAMEpl7 Tg~MINAL FILE CONTROL ~HiMBERJ Page 10 of 17

DIVERSIFIED TRA~JSPnRTaT~nN i r r.
DEPARTMENT OFCALIFORNUiHIOHWAYPATROL SPEC710N ~. RESS

VEHICLEIEQUIPMENT INSPECTION REPORT RAYTHEON FACILTY
MOTOR CARRIER SAFETY OPERATIONS
"HP 343A (Rev 4-91) ~Pi 462

cm' oR counm'
LONG BEACH, CA 90803-

onTe
11-17-08

Bt1S

MAKE ~

FORD

EQUIPMENT NU1,~ER

14918

LICENSE NUM6ER

7T14736

VIN

1FDXE45S55HA14918

ODOMETER

89862

TYPE FU0.

~
MAID EQUIYMEN7 NUMBER IICEN3E NUMBER VIN ODOMETER TYPE FUEL

TANKlCONTAINER MAKE SPEC.RYPE

TYPE I
SERIAL NUMBEfUUNIT NUMBER

22 + 1 W!C PASS
CT NVI.~ER VRS Test

❑Certified ❑witnessed
CERTIFMATETYPE CERTIFICATENUdBER DATEISSUEO REWSpECi]ONDATE OdOME7'ER

Remarks

CVC 26453 —Brake master cylinder leaking fluid (No evidence of leakage upon full bratce application)

CCR 1232(x) —Left side sway bar bushing wom

CCR 1232(x) —Axle 2, ieit and right side front spring eye bushings wom

CCR 1232(x) — Battery relay mount bolt missing

CCR 1232(x) —Right side of bus has body damage which is protruding sharp edges

CCR 1232(x) —Right vertipl stanchion bar loose at top mount

NOTE: UNABLE TO INSPECT WHEELCHAIR LIFT SYSTEM DUE TO SOCKED DOOR WITH NO ACCESS
(BUS DESIGNATED TO RAYTHEON)

BUS
MAID

FORD
EQUIPMENT NUMBER

30354
LICENSE NUMBER

7T14735
VIN

iFDXE45SX5HA30354
ODO TE

101780
"ryPE FUEL

G
MAID EpUIPMENT NUMBER LICENSE NU~98ER VIN ODOMETER TYPE FUEL

TANWCOhfTPJNER M0.KE SPC-C.lf`!PE

TYPE I
SERIAL NUMBERAINIT NUMBER

22 + 1 W!C PaSS
CT NUMBER ~S T651

❑Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE HUMBER DATE ISSUED REWSPECTION DAT£ OCIQMETER

Remarks

CVC 26453 — Parking brake required adjustment

CCR 1232(x) —Axle 2, left and right side spring eye bushings worn

CCR 1232(x) — Le#t side emergency exit latch broken and protreiding sharp edges

NOTE: UEVABLE TO INSPECT WHEELCHAIR LIFT SYSTEM DUE TO LOCKED DOOR WITH NO ACCESS
(BUS DESIGNATED TO RAYTHEON}

SPECTEDBY

P Hoskin± a~aa2
n~+n ~o-ou.x~s



CARRIER (NAME OR 7ERMfNAL F!(F COMiiOL NUMBED ... --_.___.._ 
age 0

D~ARTMENT OF CALIFORNW HIGHWAY PATROL INSPECTION

VEHICLFJEQUIPMENT INSPECTION REPORT RAYTHEON FACILTY
MOTOR CARRIER SAFETY OPERATIONS cmr oa courm pn~
'HP 343A (Rev 491) OPI Q62 LONG BEACH, CA 90803 11-17-OS

MA1~ EQUIPMENT ~A1M6~i LICENSE NUMaER VIN ODOMETER TYPE FU4

BUS FORD 20258 7X20031 1 FDXE45S66NA20258 88911 G
MAID EQUIPMENT Nt1MBER LICENSE U BER V1N OUOM TER TYPE FUG

TAkK/CONTAINER MAKE SPEC.lfYPE SERU+L NUA~ERNNIT n7UMBER CT Nl1MBER ~$ Test
TYPE I 22 PASS w/C ❑ CertHied Owitriessed

CERTIFICATE TYPE CERTiF[CATE NUMBER OATS ISSUED REWSPECTION DATE ODOMEiH{

Remarks
CVC 26453 — Parking brake required adjustment

CCR 1232(a) —Right side steering tie rod end joint worn (no hand movement exceeding 1/8")

CCR 1232(a) — Steering drag link ball joint worn (no hand movement exceeding 1 /8")

CCR 1232(a) —Axle 1, left and right side sway bar bushings worn

CCR 1232(a) —Left rear seat back defective (unable to lock into position)

CCR 1232(a) —Left side stanchion bar loose at mount

CCR 1232{d) —Loose items at rear of bus

CCR 1248 — Battery not secured

CCR 1262(f}(2) — Unable to open right side emergency exit window

BUS
MAI(E OS

FORD
cOU~PMENT NUMBER

37339
LI EN E NUMBER

7X20032
vIN

1 FDXE45S36HA37339
OOOME7ER

95518
TYPE FUEL

G
MAID EDUIPNENi NUMBER LI ENSE Nl7AtBER VIN ODONfETER TYPE FUEL

TANKfCONTAINER AM1~ SPECJTYPE

TYPE I
SERULL Nl7M6ERNNIT NUN~ER

22 + 1 W/C Pass

CT Nl7MBfR VRS TeSY

❑certified ❑ w;tnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSlfEO REINSPECTION DATE OQOMEfER

f2emarks

CVC 34507.5 — CA #required to be displayed on right side

CCR 1232(a) —Right side motor mount rubber isolator torn

CCR 1232{d) —Loose items at rear of bus

NOTE: UNABLE TO INSPECT WHEELCHAIR LIFT SYSTEM DUE TO LOCKED DOOR WITH NO ACCESS
(BUS DESIGNATED TO RAYTHEON)

P Hoskin



DEPARTtdENT OF CALIFORNFA HIGfiWAY PATROL

VEHlCLElEQUIPMENT INSPECTION REPORT

(NAGfE OR TERMJNAL FI1E CONTROL NUAl8E1~

ZSIFIED TRANSPORTATION, l

CsU~6

Page'~2~

MOTOR CARRIER SAFETY OPERATIONS cm oR oouKry oA~
^HP 343A (Rev 491) OPl 062 LONG BEACH, CA 90803 ~ ~-~~-0$

h1A]CE ~ EQUIPMENT NUMBER LICENSE NUMBER VIH ODOMETER TYPE FUG
8US FORD 26053 8647202 1FDWE45F23HA26U53 72128 G

MAKE EQUIPMENT NUMBER LCENSE NUMBEfi VBJ ODO TER TYPE FU0.

TANKICONTAINER MA1~ SPECJiYPE SERIAL NUMBER1UNIf NUMBER CT NUMBER vRS Test
TYPE I 20 PASS ❑Certified witnessed

CER'fIFICATE'fYPE CERTIFICATE NUbA6ER OA7E ISSUED REINSPECTIDN DATE ODOMETER

Remarks
CVC 24002(a) —Axle 2, left inside tine flat *Out-of-Service"

CVC 27155 —Fuel tank cap required

CVC 26453 — Parking brake required adjustment

CVC 24252{a) —Right rear side-marker lamp inoperative

CCR 1269(3) -- Emergency exit operating instructions deteriorated

CCR 1232(a) —Right side motor mount rubber isolator torn

CCR 1232(a) —Axle 2, right side leaf springs mis-aligned

CCR 1232{a) —! of 2 wheelchair lift cylinders leaking hydraulic fluid

CCR 1232(d) — Interior of bus dirty

BUS
MAKE O6

FORD
EQUIPMENT NUMBER

15576
LICENSE NUN~ER

8685529
VIN

1FDXE45S6D615576
O~OME7ER

52055
TYPE FUEL

G
MAKE EQUIPMENT NUMBER LICENSE NUAB R VIN OpONETER TYPE FUEL

TAPtKlCONTPJNER MRKE SPECl71'PE

TYPE I

SERIAL NUNBERlUNIT NIfiABER

20 P14SS

CT NUMBER ~S Test
❑Certified ❑witnessed

CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks

CVC 26453 — Parking brake required adjustment

CCR 1232(a} —Right side sway bar bushing worn

CCR 1232(a) —Axle 7 & 2, left and right side spring eye bushings worn

CCR 1232 (a) — Wheelchair lift will not remotely deploy

CCR 1232(a) —1 of 2 wheelchair lift cylinders leaking hydraulic fluid

CCR 1232(a) —Driver side visor missing positioning clasp

CCR 1232(d) — Interior of bus dirty



DFPARTNIEM OF CALIFORNUi HIGHWAY PATROL

YEHICLFIEQUIPMENT WSPECTION REPORT

CARRIER (NAME OR 7ERMfNAL FILE CONTROL NUAIBERJ

DIVERSIFIED i RANSPORTATION, LLC

601 GOLDEN AVM.

Nage 130117

MOTOR CARRIER SAFETY OPERATIONS
-̂HP 343A (Rev 4-91) OPI 062

crrr oR couriry

LONG BEACH CA 90803

pp,E

~ ~'~ 9"a8

BUS

M,N(E ~

FORD

EQUIPMENT NUMBER

08171

LICENSE NUMBER

7J00284
VIN

1FDXE45S44HA08171

ODOMETER

157418

TYPE FUEL

G
MAKE EQUIPMENT NUMBER LICE SE UMBER yW ppppAE7ER TypE FUG,

TANKfCONTAINER 0.L1Kf SPEC.RYPE

TYPE I
SERIAL NUMBERNNIT 6UMBER

20 + 2W/C Pass
LT NUMBER ~s Test

❑Certified ~WiM~ed
CERT~7CATE TYPE CERTIFICASE Nt1MBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks
CVC 240U2(a) —Brake master cylinder leaking fluid (No evidence of leakage upon full brake application)

CVC 26453 — Parking brake required adjustment

CVC 24607(b) --Right rear reflector required

CCR 1232(a} — Parking txake housing wet with transmission fluid

CCR 1232(a) —Axle 2, left and right side front spring eye bushings worn

CCR 1232(a) —Gear shift indicator inoperative

CCR 1232(a) —Right rear bumper and body damage pro#ruding sharp edges

CCR 1293(f~(3)(A) - Wheelchair securement straps are not secured while not in use. Webbed belts must be retracted or
removed when not in use.

BUS
MAKE p3

FORA
EQUIPMENT NUMBER

$~73
UCEN E NUMBER

8P03449
VIN

1FDXE45SX3HA82273
ODOMETER

Ino native
TYPE FUEL

G
~ EpUIPMENT Ptt1MBER ~ L10EN3E AMBER VIN ODOMETER TYPE FUEL

TAMflCONTAINER M/i10E SPEC-RYPE

1YPE I
SERIAL NUM88R1UNIT NUMBER

14 + 4W/C Pass
CT NUMBER ~s Test

❑Certified ❑witnessed
CERTIFlCATE TYPE CERT~ICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks

CVC 24002(a) —Axle 2, right rear load bearing spring assembly shifted and separated from normal position
*Out-of-Service"

CVC 24607(b) —Left and right rear reflector required

CCR 1232(a) —Gear shift indicator inoperative

CCR 1232(a) — 1 of 4 wheelchair lift floor mount bolts loose

CCR 1232(a) — Odometer inoperative

Note: Rear emergency exit locked



DEPARTiNENT OF CALIFORNIA HIGHWAY PATROL

VEHICLEJEQUIPMENT INSPECTION REPORT

(M1fAME OR TERMINAL R!P CONTROL NUNI~ERJ

tSIFIED TRANSPORTATION. LLC

601 GOLDEN AVE.

rage is or ~ ~

MOTORCARWERSAFETYQPERATIONS
"HP 343A (Rev 491) OP1062

cmroRCO~nrry --
LONG BEACH CA 80803

o,e,~
i0-19-08

SUS

MAI(E 03

FORD

EQUIpMEN'f yIJMBER

08770

LICENSE NUMBER

7J003'15

VIN

iFaXE45S24HA08170

ODOMETER

182872

TYPE FUEL

G
MAID EUUIPN~N7 NUMBER LICENSE Nl3MBER VIN OD ETER TYPE FUEL

TANKfCONTAINERMAKE SPECITMPE

TYPE I
SERIALNLAdBERNNfTNUM8ER

22 PASS w/c
CT NUMBER VRS T~~

❑Certified ❑wRnessed
CERTffIGTE TYPE CERTIFICATE MUMBEA WITE IS3LIED REINSPECTIQN SATE ODOMETER

Remarks

CVC 26453 —Brake master cylinder leaking fluid (No evidence of leakage upon full brake application)

CVC 24607(b) —Left and right rear reflectors required

CCR 'i232(a) — 5teering drag link joint worn (no hand movement excQeding 1/8")

CCR 1232(a) —Left and righf steering 6e rod ends worn (no hand movement exceeding 1/8")

CCR 1232(a) —Axle 2, left and right side front spring eye bushings worm

CCR 1232(a) —Left side, # 5 seat back defective (unable to lock into position)

CCR 1232(a) — 2 of 4 wheelchair !ift floor mount bol#s loose

CCR 1232(a) — Negative battery cable loose on terminal

Remarks

CCR 1232(d) — Interior of bus dirty

CCR 1248 —Battery r~uired to be secured

CCR 1269.1(a)(5)(A) — Wheelchair lift control interlock inopera#ive



CARRIER (NAME OR TERM1NµL FILE CONTROL NUMBER)

• - DIVERSIFIED TRANSPORTATION, LLC
~EPARTNIENi Of CACAFpRMA HIGHWAY PATROL INSP P ADO SS

VEHtCLEfEQUIPMENTWSPECTION DEPORT 601 GOLDEN AVE.
MOTOR CARRIER SAFETY OPERATIONS cmr oR couNn

~:HP 343A (Rev 4-91) OPI 062 LONG BEACH, CA 90803
Mql~ EQUIPMENT NUMBER LICENSE NUTABER VIN

BUS FORD 91618 7T15908 'lFDXE45564HA91618
MAID EOU~PMENTNUMBHi LICENSENUNBER ViN

Nage 15 or 17

DATE
10-19-08

MtItH ~ TYPE FUEL

71936 G

TANWCONTAINER MA%E SPEC.lIYPE SERIAL NUMBERNNR PiUMBER CT NUMBER yRg T~St
TYPE I 18 PASS Wlc ❑Certified ~wttnessed

CERTIFICATE TYPE CERTIFICATE NUMBER GATE ISSUED REINSPECTION DATE ODOMETER

Remarks

CCR 1269.1(a)(5)(A) — Wheelchair lift control interlock inoperative (Corrected)

CCR 1232(a) —Left and right side wheelchair cylinders excessively IeaEcing hydraulic fluid

CCR 1232(a) — Wheelchair lift cable sheathing to handheld remote damaged

CCR 1232(a) —Right outside mirror loose at bottom mount to body

CCR 1232(d) — Interior of bus dirty

BUS
MAKE O6

FORD
EQUIPMENT NUMBER

28245
LICENSE NUMBER

8G47244
VIN

1 FDXE45S16D628245

ODON~TER

55894
TYPE FUEL

G
MAKE EQUIPMENT NUMBER UCENSE NUMBER VIN ODOAAETER TYpE FUEL

7ANKICONTAINER MANE SPEC.ffYPE

TYPE l

SERIAL NUMBERIUNIT NUMBER

22 PASS w/c

CT NUMBER ~S TESZ

❑Certified ❑witnessed
CERTIFICATE TYPE CER7IFMJ~7E NUMBER GATE ISSUED REINSPECTIOIJ DATE ODDAAETER

Remarks

CVC 26453 — Parking brake required adjustment

CCR 1232(a) —Axle 2, left and right side axle seals leaEcing and contamination near brake componerrts

CCR 1232(a) —Left and right side wheelchair cylinders leaking hydraulic fluid

CCR 1232(a) — Entrance door weather-stripping not secured to door frame

CCR 1232(d} — Interior of bus dirty

P Hoski



CARRIER {NAME OR TERMINA(. FILE CONTROf. M1fUMBEW P88E 16 Ot 17
DIVERSIFIED TRANSPORTATIOV, LL'CDEPARTMENT OF CALIFORNIA HIGHWAY PATROL I E D N ADORE

VEHlCLFJEQUIPMENT INSPECTION REPORT 601 GOLDEN AVE.
MOTOR CARRIER SAFETY OPERATIONS
^HP 343A (Rev 4-94) OPI 062

cirr oR counm
LONG BEACH, CA 90803

on-re
11-99-08

BUS
M/4F~

FORD

EQUIPMENT NUMBE{i

26051

LICENSE NUMBER

8647217

VIN

1 FDXE45S06DB26051

ODOMETER

72748
TYPE FUEL

GMAI(E E~UIPoAENT NUMBER LICENSE N BER VlN ODOMETER 'TYPE FUEL

TANK/CONTAINER MAf~ SPEC.RYPE

TYPE I

SERIAL MJMBERRJNR NUMBER

22 Pass WIC
C7 NUMBER

yRg TeS~
❑ Certified witnessedCERTIFICATE TYPE CERTIFICATE NUMBER GATE ISSUED ~ REINSPEC'f10N DATE ODOMETER

Remarks

CVC 24002(a) —While placing vehicle in drive, bus lunges forward dramatically —while placing gear shift in the parkedposition, bus rolls forward (transmission has Iflud clunking sounds when switching from reverse to drivepositions. Also, driver daily inspectiflns since 11-11-08 no#ing that lunging issue is a hazart~
. ̀ Out-of-Service*

CVC 26453 — Parking brake required adjustment

CVC 34507.5(b) — CA #required to displayed on right side of bus

CCR 1232(a) — Steering drag link joint worn (no hand movement exceeding 1/8")

CCR 1232(a) —Left and right steering tie rod ends worn (no hand movement exceeding 1/8")

CCR 1232(a) —Axle 2, right side leaf springs mis-aligned (wearing into rear hanger)

Remarks

CCR 7232{a) —Rear exhaust tailpipe secured with bailing wire

CCR 1232(a) — Wheelchair lift handrail mount bolts Ivose

CCR 1232(d) — Interior of bus dirty

NOTE: ABOVE BUS INSPECTED BY THIS DEPARTMENT ON 10-Ot-08 AND SIX VIOLATIONS STILL EXISTDURING THIS INSPECTION.



STATE OF CN.IFORNIA

DEPARTMENT OF CALIFORNIA HIGHVYAY PATROL

NOTICE TO CARRIER
CHP 345 (FiEV 10-97) OPI 062

TERMINAL NAME wane ~~ aF~nrn

DtVERSiFIED TRANSPORTATION, LLC
AQDRESS PRINCIPAL (ON7VERSHIPJ

601 GOLDEN AVE., LONG BEACH, CA 90803 CRAIG SMEDMAN

INSPECTION DATE

12/22/08

The ❑motor carrier terminal named above was inspected this date and has been rated UNSATISFACTORY. This is the
'Ist consecutive unsatisfactory rating_ As Indicated on the accompanying Carver Inspection/Safety Compliance Report, the
principal area of noncompliance are. (Carrier is to inifia! spaces beside each box checked.)

Q Maintenance ProgramlRecords ❑ Pull Notice Program ❑ Hazardous lNaterials

Driver RecordslHours of 5ervics ❑ Vehicles/Tanks/Containers ❑ Drug 8 Alcohol Test Prsgram

Other.

Y are advised tha#:
Q Failure to correct the noted deficiencies and to upgrade compliance to satisfactory before the next inspection {see

below) may result in action numbers) '1,4,5 below by the department.

❑ As a result of the inspection findings indicated above, this Deparhnent will initiate action numbers)

below without €urther notice. You rriay, within 5 calendar day's of this notice, request a review of the inspection
findings and the. actions) to be #aken. To request a prompt and impartial review by #heDivision Special SeNices
Commander, contact Division at

~Q1 A recommendation to the Department of Motor Vehicles (DMV) to suspend or revoke your motor carrier of
property permit Q Public Utilities Commission (PUC) to deny, suspend, or revoke your
~ operating authority TCP21312 or ❑private carrier of passengers registration
Carrier is placed on notice that the DMVlPUC will deny or suspend its permit, operating authority, or private carrier
of passengers registration on receipt of a written recommendation from the CHI, without further notice to the
carrier. The DMVlPUC may therefore revoke the carrier's permit, operating authority, or private carrier of
passengers registry#ion.

❑ 2. A recommendation to the Department of Toxic Substances Control for administrative action, to include possible
suspension, denial, revocation or assessment of significant monetary penalties regarding Hazardous Waste
Transporter Registration, Number

❑ 3. Suspension or revocation of your ❑Hazardous Materials Transportation License, Number
❑ Inspection and Maintenance Station [.icense Number

Qp [] 4. A compiaint being filed with the District Attorney's office for prosecution. (A criminal or civil action may follow.)

Q 5. Other. ADMINISTRA"fIVE ACTION

Q A reinspection is Q required in 120 days(s) ❑tentatively scheduled in days(s).

❑ Pursuant to Vehicle Code Section 34501.12(h), a BIT reinspection fee of ($ )must be submitted to the
CHP within 6Q days of the unsatisfactory rating.

❑ After a recommendation has been forwarded to the DMV/PUC, no reinspection will be conducted until requested by
the DMVIPUC.

If you desire further information concerning this notice, you may telephone the Southern Division Motor Carrier Safety

Unit at: (323} 644-9557

t arknnwledoe receipt and understandirra of the above notice.

X (~LX-~, MANAGER
(PRIN7E) CALIFORNIA DRIVER L CENSE UMBFR DATE

ROBIN PETE ~ 0 0 ~ (e ((7 ~ 12/22/2008

P Hosking ~ ~A7402

Destroy previous editions ca~s,o-vo,ws



srn~ of Cai.~oaNw _
DEPARTIVENT OF CALIFORNIA HIGHWAY PATROL

CARRIER INSPECTION
CHP 343D (Rev. 2-991 OPI 062

❑ This report contains CONFIDEN~IIIL pages, Pages 1 of 1

CARRIER NAME

DIVERSIFIED TRANSPORTATION, LLC

CA NUMBER

332536

LOC. CODE

530

SUBAREA

S54
STREET ADDRESS, CITY, STATE, ZIP CODE

601 GOLDEN AVEfVUE, LONG BEACH, CA 90803

PHi1NE NUMBER

(562) 432-3233

DATE

12/17/08
CARRIER REPRESENTA7lVE

ROBIN PETE

TITL@

MANAGER

TIME IN TIME 01ST

INSPECTION LOCATION (l~07HER7HANTHECARRlERBPf~lNCJPALYLACEOFBlISlNES3J U.S. DOT NUMBER MCNiJMBER

On this date, the above named motor carrier was inspected by the California HiQhwav Patrol. The inspection evaluated the
carrier`s compliance with the following requirements:

O CONTROU.ED SUBSTANCE AND AICAHOL TESTING PROGRAM (VC 34520 E~ 49 CFR 382]

❑ OTHER

r~rowwcs

Controlled Substance and Alcohol Testing Program Compliance

For the purpose of determining compliance with fhe Controlled Substance and Alcohol Testing
Program. The carrier representative states that the records are maintained at fhe following location.

Carrier Name: Diversified Transportation, LLC

Address: 1400 E Mission Blvd.

City: Pomona, CA 91766

Phone: (909) 622-1316

Carrier representative's name: Todd Baker

As a result of the inspection noted above, this carrier was assigned a compliance rating of NIA .This rating
applies only to carrier requirements - Terminals are rated separately.

RATMG HfSTORY 
NIRutBER OF RECORDS NUMBER OF ~P ~5 SUSPENSE DATE CHP t00D
INSPECTED vIOL4TI0NS ISSUED ~ AUK COIUMAI N0.

~ n/a 2 n/a 3 n/a q n/a NIA N!A ❑ ❑ Plone
IiJSPECTEO BY (NAAREJ ID NUMBER CARRIER TYPE

P Hosking A7402 ❑ Tnick Q Bus

MOTOR CARRIER CERT[FICATION
hereby certify that all violations recorded hereon and on the attached pages 2 through will be corrected in accordance with applicable provisions

of the California Vehicle Code and the California bode of Regulations, !understand that I may request a review of an unsatisfactory rating by contacting the
Southern Division Motor Carrier Safety Unit Supervisor at (323j 6449557 within 5 calendar days of the rating.
CARRIER REPRESEN7ATNE'S PRINTED NAME TITLE DRIVER LICENSE NUMOERAND STATE

^OBIN PETE MANAGER
<RIE PRESENTn7fvE~5 SIGNgTURE CIfRRENT CARRIER RATING DATE

Destroy previous editions we3~o ~o-ss.x~s



srn~r~ of cauFOrww Pa e 1 of 14
NEW TERMINAL INFORMATION

C Yes Q No
CA NUMBER

332536
FILE CODE NUN~ER

205$04
COUNTY CODE

1 g
D~PAi?TME~IlT OF EALIFORNIA HIGFIWAY PATROL

SAFE!rY'.COMPLIANCE REPORTI
T~l~2MINAL RECORD UPDATE CARRiHtTYPE i CODE OTHER PROGRAM LOCATION CODE 5UBnREn

CHP 343 (Rev. 10-00} OPI 062 B T G 530 S54
_~~q~ Nph~ ~ TELEPHONE NUM1iBER (W/.9REA GDOQ

DIVERSIFIED TRANSPORTATION, LLC (562) 432-3233

STREET ADDRESS (NUM6F1?, S7R~T, GT1', ZIP CODq

601 'GOLDEN AVE LONG BEACH, CA 90803
MAILING ADDRESS (NUAd862, 57RgT, CITY, ZfF CODE) (1F DIFfERBVT FROMABOVE

1400 E MISSION BLVD POMONA CA 91766
~ ~rcuce eWn e~ ee7 ~MCARMeTIf1Al

HM LIC. NO. HWTREG. NO. AIMS LIC. N0.

f

7RUCKS lWD TYPES 7RAi R ANDTYPES BUSES BY TYPE

I- ~ 02 II- 6

DRNERS

161

❑Yes Q No
EMERGENCY CONTACTS pn caurngvrarerorPr+ererence

EMEItGQJCY CONTACT (NAN TFIEPHONE NUMBER (W/AREA J I'BGNTTELEPHON NUMBER (W/A17F~1 EJ

R(1RIRI pGTF ~SGZ) JOB-Z~~JT (562) 257-0486

SCOTT WILL{AMS { {5tj1) 431-:51:i;i i tauy~ a5i-u~uu
ESTIMATED CALIFORNIA MILEAGE FAR THIS TERMINAL FOR LAST YEAR [ 2008 ]

A uN~R B ~s,00~ C so,00~ ~ • ioo,00a E soo,00~ ~ ~,oaoaoi G z.aoo.00~ H s,00a.00~ ~ MoaehwN

❑ ,5,~0 0 50,E ❑ ,~,~o o ~,~ o ,.o~.~ ❑ z.~.~ ❑ 5.~,~ ❑ ,o.~.000 ❑ ,o.~,~
(1DRAATING ~I Il1~f]RIT/FS

T•
TCV 21$72 TCP USDOi

PUC T- PSC PSC

~ ~
~

REASON FOR INSPECTION
ICC ~ py~ Yes ❑ No D wn BUS TERMINAL RE-11VSPECTION

INSPECTION FINDWGS INSPECTION RATINGS; S=Satlsfadnry U~UnsatlsfaeWry C~Condidonal UR~Unrated HIA•NotAppticable

REgM75 VIUL MAINTENANCE PROGt2~vN ORNER RECORDS REG EQUIPMENT HA2ARDOUS MATERIALS TERMINAL

1NTENANCE U (~ (~ (, i U 2 S 3 4 1 U 2 S 3 U 4 .S ~ NA 2 NA a NA a NA 1 U 2 ~'i 3 U 4 Ci
r{OORAM

~ 2 3 q .S .S
Mme ime

pRNER
RECORDS Na. ~~ Time ~ No. 0 Sime 0.~ No. 2~ Tirtre Tlma 1D00 1100

DRNER HAZARDOUS MATERIALS CONTNNFRSriaNl(5 VEHICLES PLACED OUS OF SERVICE

HOl1RS Q No HM Transported ❑ No HM Videtiotis NotsA No. Tmie Vehicles Unlb

BRAKES REMARKS

LAMPS 8
SIGNALS F)

CONNECTING
DEVICES

See CHP 343 —1 and CHP 343A'ss-reewNC s
susPeHS~ 6 for findings and recommendations
rims a
4VFIEELS 3

EQUIPMENT
REQUIREMENTS Z9

CONTAINERS &

TANKS

HAZARDOUS
M1AATERIALS

BIT, NON-BST FEE DUE CHP 345 CHP t 00D COL. INSPECTIQN LOCATION (NUMBER, STREET, C17vOR COUNTY)

❑ I ❑ R ❑ ❑ YeS ❑ No ❑

INSPECTED 8Y (NAME) ID NII~ABER INSPECTION ~ATE(S) SUSPFIJSE DA1E

~ Aum Q none
G. BALENGER A9764 3! 10, 11, 12.27 109

INUTDR ~:ARWtR GEKIItIGAI WIV

hereby certify that alf violations described hereon and recorded on the attached pages (2 through 14 ), wfll be corrected in accorclance with applicable

provisions of fhe California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfactory rating by

contacting the Motor Carrier Safe#y Unit Supervisor at (323►_644855] within 5 calendar days of the rating.

CURRENT TERb11NAL FiATTNQ ~ CARWER REPF~SENfATNE'S SlGNAiURE _ DATE

CONDITIONAL X 03127/09
.Heise neeoeecu7einTS aGIIJTFR 1JaMF ~ TITLE DRIVER LICENSE NUMBER STgTE

Destroy Previous Editions



STA'!`~ OF CALIFORNIA

EPA S7N1ENi OF CALIFORNIA HIGHWAY PATROL

CONTIN9JATION
CF~IP 343-1 (REV 1Q-9~ API 062

ADDRESS

DIVERSIFIED TRANSPORTATION, LLC

601 GOLDEN AVE LONG BEACH, CA 90803

Page 2
TH151 A INUATIi

CHP 343

CAMUMBER

332536
FC NUM6ER

205804
REMARKS

Only inspection sample of vehicles and maintenance records were inspected for this terminal inspection. Satisfactory
ratings carried forward from previous terminal inspection dated 1 ] /12/08.

CCR 1230 The below listed vehicles have been placed Out-of-Service during this terminal inspection. These
vehicles may be returned to highway service only after proper repair of the Out-of-Sery➢ce condition(s)

TYPE VEHICLE LICENSE U1~IIT NO REASON

1) Bus SP27640 82278 Defective fire
2) Bus 7T29223 32473 Defective fire
3) Bus 8H32789 44433 Defective fire

Note: Violations do nat appear to be of Iong standing nature and does not reflect negatively upon carrier's preventive
maintenance. progam.

13 CCR 1215(b)(1)(A) Drivers do not property inspect vehicles prior to operation. Prior to operation drivers
shall inspect each vehicle daily to ascertain that it is in safe condition, it is equipped as required by all provisions of
law, and all equipmetrt is in good working order.
Note: Several violations noted during this terminal inspection should have been detected by the driver performing a
proper pre-trip vehicle inspection.

Carrier is rated conditional at this time.

Note to carrier:

When a conditional rating is followed by an unsatisfactory rating, the conditional rating will not be deemed to
intern~pt the succession of consecutive unsatisfactory ratings.

Consequences:

Failure to upgrade your compliance rating to satisfactory for the next inspection may result in the following action.
Recommend possible denial, suspension revocation of carriers' operating authority #TCP2l 312 by the Public
Utilities Corrimission (PUC) and/or administrative action by this Department.
if a recommendation has been forwarded to the PUC, no re-inspection will be conducted until requested by the PUC.
Otherwise, a re-inspection will be conducted within 180 days of the date of the inspection. The California Highway
Patrol wilt attempt to contact your company within the l 80 day period to schedule the re-inspection. It is the motor
carrier's responsibility; however, to ensure that the vehicles and all required records are made available for the re-
inspection, further enforcement action (criminal or civil) deemed necessary will be initiated by the California
~Iighway Patrol

c use to-~~o.s



srp'~. of cnuFOaraw
GEPI~tTMEfiT OF CALIFORNIA HIGHWAY PATROL

CQNTINUATION
CMP, 343-1 (REV 1Q-9~ OPI 062
CARRIERHAAAE

DIVERSIFIED TRANSPORTATION, LLC

Page 3

03/27109 IcHP 343

NUMBER

352536
ADDRESS FC NUMHER

601 GOLDEN AVE LONG BEACH, CA 90803 2~8~

Information only:

13CCR 1233.5 Carrier is required to notify the Department of any change of address or cessaiioa of regulated
activity at any terminal.
Carrier shall notify the department in writing of any change of address or cessation of regulated activities at any of the
carrier's terminals. Such notification shall be made within 15 days of the change and shall be forwarded to:

CaliFomia Highway Patrol
Commercial Records Unit
P.O. Box 942898
Sacramento, Ca. 94298-0001

c sere ~ae9xis



CARRIER (NAME OR TEFtMlNAL FILE CONTROL NUMBERI

DIVERSIFIED TRANSPORI'Al'iON LLC
DFPARiAAEFfT OF CALIFORNfA HIGHWAY PATROL M6PECTI~N ADDRESS

vEHtCL~IEQUIPMENT iNSPECTIOt~ REPORT 601 GOLDENAVE LONG BEACH CA 9D803
MOtGR CARRIER SAFETY OPERATIONS
"HP 343A (Rev 491f OP1062

cmroR courmr

LONG BEACH

aaTe
3/10/09

BUS

MAKE

FORD

ECUIPMENTNUMBER

82277

LICENSE NUMBER

BP30447

VIN ODOAAETER

182016
TYpE FlJQ

G
MAKE E~UIPMENTNUMBER LICENSE NUMBER {/@~ ODOMETER TYpE FUEL

TANKlCON7NNER MAf~ SPEC.IfYPE SERIAL NUMBERNNI71A1MBER CT NUMBER Vas TBSt
❑ cert~a ~~t„~sed

CERTIFICATE TYPE CERTFICA7E Nl1N~ER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks

no violations noted

BUS FORD 44431 8R32787 25594 G
MAID EQWPMEN7NUMBER LICENSE UMBER VIN ODOMETER TYPE FUEL

TANWCONTgINER MAICS SPEC.1fYPE SERIAL NUMBERNNIi NUMBER C7 NUMBER ~g T~St

❑ Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUAABER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks

13 CCR 1232(a) Axle # 2 right side, 6 of 12 susgension leaf springs displaced.
27154 VC 1 of 3 tail pipe hangers broken.



CARRIER (MANE OR TERMINAL FILE COMROL NUMBCR)

DIVERSIFIED TRANSPORTATION, LLC
D~PARiMEMT OF CALIFORNIA HIGHWAY PATROL INSPECTION AD E

VEHICLFJEQUIPMENT IAISPECTIOAI REPORT 6D1 GOLDEN AVE LONG BEACH. CA 90803
MOTOR CARRIER SAFETY OPERATIONS
"*iP 343A {Rev491) OPI 062

cmr ort coui~rtv

LONG BEACH
oar

3/1QI09

BUS

MAKE

FORD

EQUIPMENT kUMBER

28311

LICENSE NUMBER

6V69069

VIH ODOMffTER

2g~gp2
TYPE FUEL

G
MAID EQUIPMENT NUMBER LICENSE NUMBER y~l ODOMETER TYPE FUEL

TANK/CONTAINER MAl~ SPEC.ITYPE SERULL HUMBERIUNIT MINBER CT NUMBER ~g Te6~

❑ Certified witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE OUOMETFR

Remarks
13 CCR 1232(a) Windshield defroster motor control knob broken.
13 CCR 1232(c) Wheelchair liFt hydr$ulic puRnp leaking fluid.
13 CCR 1232(d) 'Wheelchair tie downs left in floor trac.
13 CCR 1232(d) Sus is not clean and free of litter.
13 CCR 1232(c) Rear transmission seal seeping fluid.
13 CCR 1232 (a) Battery not properly secured.
25100(x){i) VC Rear red clearance Iamp(s) required left aad right side.
34507.5(6) VC Right side carrier identiticatioa number deteriorated.

_

BUS
MAKE

FORD
EQUIPt~NT NUMBER

82278
L CENS NUMBER

8P27640
VW ETER

196667
TYPE FUEL

G
MAKE EQUIPI+~NTNUMBER LICENSE NIAJ~ER VIN ODOMETER TYPE FUEL

TANK/CON7AINEF MAKE SPEC.IiYPE SERUIL NUMBERNNIT NUMB£R CT MIMBER yR$ TBM

❑ Cert'fiied ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUN~ER GATE ISSUED REINSPECTfON DATE ODOMETER

Remarks

**OUT OF SERVICE**

13 CCR 1268(f}(3) Emergency exit warning device inoperative,
25300 VC Roadside warning devices required, missing or broken (1 of 3 broken ).
Z3 CCR 1232(d) Wheelchair tie downs left in floor trac (trip hazard).
13 CCR 1087(a) Azle # 2 right inside fire sidewall cut to cord. **O/S**
13 CCR 1232(a) Some movement at pitman arm to right steering arm ball and socket joint.
13 CCR 1232(x) Pitman arm to right steering arm grease boot torn.

Ci. t3ALtlYlitK ~Aylti4
Use previous editions urrtl! depleted cum ~o-~xis



DEPARTMENT OF CkLIFORNIA HIGMNAY PATROL

VEHICLElEQUIPMENT INSPECTION REPORT

Fig

DIVERSIFIED TRANSPORTATION, LLC
INSPEC110N ADDRESS

601 GOLDEN AVE LONG BEACH_ CA 90803
MOTOR CARRfER S,4FETY OPEi~ATIONS cirr oa couNrr — onTe
''~tP 3/10/09343A {Rev 4-97) OP1062 LONG BEACFI

MAF~ EQUIP6+IENTNUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

BUS FORD 14240 8U22608 5848 G
MAKE EDUIPYEI~ITNUMBER UCENSENUMBER VIN ODOMETER TYPE FUEL

TAiJK/CONTAINER MAKE SPECJTYPE SERIAL NU1uBERNNff NUMBER CT NUMBER ~S ~ TESY

• ❑Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECT~ON PATE ODOMETER

Remarks

no violations noted

BUS

MAKE

FORD
EQUIPMENT NUMBER

8ZZ73
LICENSE NUMBER

7T40632
VIN OOONE"fER

201140
TYpE FUEL

G
MNCE EOUIPMENTNUIu~ER LICENSE NUMBER VIN ODOMETER TVPEFUEI

TANK/CONTAINER MAKE 6PECJ~YPE SERIAL NUMBERIUNIT NUMBER CT NUMBER ~S TESI

❑ Certified ❑ witnessed
CERTIFIG4TE TYPE CERTIFICATE NUNBER DATE ISSUED REINSPECTION DATA ODONFTER

Remarks

13 CCR 1259(a) Windshield defroster motor inoperative.

13 CCR 12680(3) Emergency exit warning device inoperative.

13 CCR 1232(d) Wheelchair tie downs left loose in floor.

24252{a) VC Left rear brake lamp 50% light emitting diodes inoperative. (3 of 6)

ECTED BY

G. BALENGER as7sa
c~sti ~asex~s



DIVERSIFIED TRANSPORTATION, LLC
p~PApTMENT QF CALIFORNIA HIGHWAY PATROL INSPECTION ADDRESS

VEHfCLFJEQUIPMENT INSPECTION REPORT 601 GOLDEN AVE LONG BEACH, CA 90803
MOTOR CARRIER SAFETY OPERATIONS c~rr oR courrrr oA~
'iP 343A (Rev M9i} API 062 LONG BEACH 

3!11/09

~p~ EDUIPf+ENTNU6IBER LIGENSENUMBER V!N ODOMETER TYPE FUEL

BUS FORD 82272 8P30448 995917 9
MAKE E~UIPb1ENT NUMBER LICENSE NUN~ER V1N ODOMETER TYPE FUEL

TANWCONTAINERMAKE SPECJTYPE SERUILNUMBER/UNITNUMBER CT NUMBER VRS jest

❑ Certfied Owitnessed
rcoTinr~TC Tvx cQi7YFiCA7E Nl1MBER DATE ISSUED REIkSPECTION DATE ~ ODOMETER

Remarks

5200(a) VC Front license plate missing.
24252(a) VC Required lamps) inoperative: left and right front clearance lamp inoperative.

13 CCR 1232(c) Rear transmission seal seeping fluid.

BUS FORD 49190 8!61285 114331 G
Mp,~ EDUIPAffNT NUMBER LICENSE NUM~R VIN ODOMEiEA TYpE FUEL

TANKICON7AINER MAKE SPEC.lTYPE SERIAL NUMBERNNfT NUMBER CT NUMBER VRS Tp,~

❑ Certified ❑witnessed
rcorie~rerc rvwc ('FRTIFMATE Nl1N~ER DATE ISSUED REINSPECTION DATE OOODAE7ER

Remarks

24252(a) VC Required lamps) inoperative: step well lamp inoperative.

13 CCR 1242(d) Fire extin~isher not securely mounted.



DIVERSIFIED TRANSPORTATION, LLC
D~PARi,TAEWT OF CALIFORNW HIGHWAY PATROL IHSPEC710N ADDRESS

VEHICLEIEQUIPMENT INSPECTION REPORT 641 GOLDEN AVE LONG BEACH. CA 90803
NtOTCR CARRIER SAFETY OPERATIONS
"HP 343A (Rev 4-91) OPI 062

crry oR coualr

LONG BEACH
one

3/19109

BUS

MAKE

FORD

EQl11PMENT NUMBHt

71421

LICENSE NU~ABER

7H98992

VIN ODOMETER

954825
TYPE FUE!

~
MAKE EOUiPMENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

TANKJCONTAINEfl NWI~ SPECITYPE SERIAL NUMBFRlUNI7 NUMBER CT Nl1MBER ~S T95t
❑ Certified ❑witnessed

CERTIFICATE TYPE CERTIFICATE NUW{BER DATE ISSUED REINSPECTiON DATE ODODAE7ER

Remarks

13 CCR 1232(4) Wheelchair tie downs left loose on floor.
13 CCR 1232(a) Right side, 1 I/z" gap at floor seat track.
25100(a)(4) VC Left side, mid-vehicle amber side marker lamp required.

BUS
MAKE

FORD
EQUIPMENT NUMBER

32473
LICENSE NUMBER

7T29223
VIN ODOHETER

912983
TYPE FUEL

G
MAID EOIIIPMENT NUMBER IJCENSE NUMBER VIN ODgNETER TYPE FUEL

TANKlCONTAINER MAf~ SPEC.ITVPE SERIAL NUMBERlUNIT NUMBER CT HUMBER VRg TeS~

❑ Certified ❑witnessed
CERTIFICATE TYPE CER7IFICATE NU1~ER DATE ISSUED REINSPECTION OATS ODOMETER

Remarks

**OUT OF SERVICE**

13 CCR 1087{a) Axle # 2 right outside fire sidewall cut to card. **4/S**
13 CC~21232(a) Axle # 2 right side 6 of 8 suspension leaf springs displaced.

n nw■ ~~~r.~n



DIVERSIFIED TRANSPORTATION, LLC
DEPARF1AEPfi' OF C%1LIFORNIA HIGHWAY PATROL INSPECTION ADDRESS

VEHICLEIEQUIPMENT INSPECTION REPORT 601 GOLDEN AVE LONG BEACH. CA 90803
MOTflR CARRIER SAFETY OPERATIQMS
'~P 343A (Rev 4-91) OPI 062

Cf7Y OR COUNTY-

LONG BEACH

pq~

3111109

BUS

Mqi~

FdRD

EQUIPMENT NUM9ER

82276

LICENSE NVMBER

8P27641
YIN OOOMEfER

198496
TYPE FUEL

G
Mql~ EQUIPMENT NUMBER LICENSE NUMBER VIN ODQMETER TYPE FUEL

TANKlCONTAINERMN~ SPEC.ITYPE 3ERIALNUMBERIUNI7NUMBER CT NUMBER VRS T85t

❑ Certified Owitnessed
CHtTIFICATE TYPE CERTIFICATE NUMBER OATS ISSUED REINSPECTIDN DATE ODOMETER

Remarks

5200(a) VC Front license plate missing.
13.CCR 1232(a) Entrance step well, non-skid surface cracked and peeling.

BU5
MAKE ~

FORD
EQUIPMENT NUMBER

56632
LICENSEPIUMBER

7L25555
VIN ODOMETER

177569
'fYpEFUEL

G
MAID EQUIPMENT IFYiBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

7ANKlCONTAINER MAKE SPEC./fl'PE SERIAL NUMBEwUNIT Nl1MBER CT NUMBER vRg TPSt

❑ CeRfiad ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER GATE ISSUED REINSPECTION GATE ODOMETER

Remartcs

13 CCR 1232(c) Excessive ail and grease accumulated on vehicle.

n_ one c~~n_ro

C3A~A 70 J9X19



CARRIER (NAME OR TERMINAL F10E CON7R01 NUMBER} a9g

DIVERSIFIED TRANSPORTATION, LLC
OEFAR'[MENT OF gLLIFORNW HIGHWAY PATRDL INSPECTION ADDRESS

11EHICLEIEQUIPMENT IPISPECTION REPORT 601 GOLDEN AVE LONG BEACH, CA 90803
MOTf~R CARRIER SAFETY OPERATIONS
'iP 343A (Rev 4-99) OPI 062

CITY OR COUNTY

LONG BEACH
DATE

3111/09

MANE EQUIPMENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

8US FORD 04650 8S52102 ~ 907015 G
MAf~ EQUIPMENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

TfWK/CONTNNE1tMA1~ SPEG.IiYPE SERIALNUMBERIUNITNUMBER CT NUMBER VRS T~1

❑ Certified ❑witnessed
CERTIFICATE NPE CERTIFICATE NUMBER DATE ISSUED REINSPECTI6N DATE ODOMETER

Remarks

na violations noted

VIN

TYPE FUEL

TANX/CONTAINER MAKE ~ SPEC.lTYPE SERIAL NUMBERAINIT NUMBER CT NUMBER VRS TQSt

❑ Certified ❑witnessed
CERTiFiCATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks



CARRIER (lJAII~E QR TERMINAL FfLE CONTROL NlIMAFft) 89C

DIVERSIFIED TRANSPORTATION, LLC
OEPARiIAENT OF CALIFDRNW HIGHWAY PATROL INSPECTION AD~RE55

VEHICLElEQUIPMENT LNSPECTIONREPORT 601 GOLDEN AVE LONG BEACH, CA 90803
MOTf~R CARRIER SAFETY OPERATIONS
''~tP 343A (Rev 491) OPI 062

arr oR courm
LONG BEACH

onre
3112109

►~WKE E~UIPMENTNUMBER LICENSE.NUMBER VIN ODOMETER TYPEFUE!

BUS FORD 44433 8H32789 25959 G
p~pKE E~U1PIdENTNUMBER UCENSENl1MBER VIN ODO~AETER TYPE FUEL

TgNK1GON7AINER NWKE' 3PEC.fTYPE SERIAL NIIMBElUUNIT NUMBER CT NUH~ER VRS TBSi

❑ Certified witnessed
CER"fiFlCATE TYPE CERTIFICATE NUMBER GATE ISSUED REINSPECTION DATE ODOMETER

Remarks
**Oi~T OF SERVICE**

27155 VG Fnel tank cap required.
13 CCR 1232(x) Loose items inside passenger compartment (wheelchair tie downs).
13 CCR 12680(3) Emergency exit warning device inoperative.

13 CCR 1087(x) Azle # 2 right i~aside tfre not properly inflated. (0 psi).

BUS
MAKE

FORD
EQUIPMENT NUMBER

54210
LICENSE NUt+~ER

9898719
VIN DOMETER

203052
TYPE FUEL

G
MAKE EQUIPMENT NV BER LICENSE NUMBER VIN ODOMETER TYPE FUEL

7ANK/CONTAINERAAAKE SPEC.m'pE SERIALNUMBERNNITNUMBER CTNUN~ER ~S Test
❑ CeRified ❑witnessed

CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED RE~NSPECTION DATE ODOMETER

Remarks

fCTED BY

G. BALENGER

no violations noted

u
A9764

c~a~ ~aeex~s



DIVERSIFIED TRANSPORTATION, LLC
DEPARTMENT OF GALIFORI~WA HIGHWAY PATRDL INSPECTION ADDRESS

VEHICLElEQUIPMEfdT INSPECTIQN REPORT 601 GOLDEN AVE LONG BEACH, CA 90803
MOT(5R CARRIER SAFETY OPERATIONS crn- oR couNrr onie
'yP 343A (Rev 4-91) OPI Q62 LONG BEACH 

3/12/49

MAKE EQUIPMENT NUMBER LICENSE NUMBER VIN DDDMETER TYPE FUEL

BUS FORD 22627 8S52090 117983 G
MAKE EDUIPAAENT NUNOBER LICENSE NUMBER VIN DDDMETER TYPE Fl1EL

TANK/CONTAINEf2MAKE SPEC!(YPE SERIAL NUMBERAINIT NUMBER CT NUMBER VRS Test
❑ Certified ❑witnessed

CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTIDN DATE DDDMETER

Remarks

13 CCR 1256(x) Motor carrier name or trademark aot displayed.

BUS
MAKE

FORD
EQUIPMENT NUMBER

~~32
LICENSE NUMBER

8J61284
VIN DDOMETER

106255
TYPE FUEL

G
MAKE EQUIPMENT NUMBER LICENSE NUMOER VIN DDOMETER TYPE FUEL

TANKICDNTAINER MAKE SPEC.RYPE SERIAL NUMBERlUNt7 NUMBER C7 NUM9ER ~S T93t

❑ Certified ❑ wifisssed
CERTIFICATE TYPE CERTIFICJ+TE NUMBER DATE ISSUED REINSPECTION DATE ODDMETER

Remarks

13 CCR 1232(x) Return tine from transmission cooler chafing on lower radiator hose.

ECTED BY I.D. NUMBI

G. BALENGER A9764
p13A 10.99.7aS



CARRIER (NAMe OR TERMfNAL FRE COMROl. NUMBERJ age

DIVERSIFfEDTRANSPORTATION, PLC
pEpAR'MENT Of G~ALIFORNIA HIGHWAY PATROL INSPECTI N ADDRESS'

VEHICLElEQU1PMENT INSPECTIQN REPORT 601 GOLDEN AVE LONG BEACH CA 90803
MOTOR CARRIER SAFETY OPERATIONS
'P 343A {Rev 491) OPI a62

crry oa courri

LONG BEACH

DATE 
3112109

~ EQUIPMENT NUAABER LICENSE NUMBER VIN ODOMETER TYPE FILL

BUS FORD 04648 8S52101 109889 ~
Mph EQUIPMENT NUMBER UCENSE NUN~ER VIN ODOMETER ~ TYPE FILL

TANK/CONTAI~£R MAKE SPECITYPE SERIAL NUNBFAJUNIT NUMBER CT NUMBER VRS Test

❑ Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER GATE ISSUED REfNSPECTION DATE ODOMETER

Remarks

X3 CCR 1232(a) Return line from transmission cooler chat`ing on lower radiator hose.

13 CCR 1232(a) Steering stabilizer ram mounting bracket loose at mount to cross member.

FORD ~ 74137 ~ 8552104 ~ ~ 110335 ~ G
ry~gKE E~UIPMENTNUMBER LICENSENUN~BER VIN ODON~TER NPEFUEL

TANK/CONTAIMER b1AKE ~SPECITYPE ~SERIAt NUMBERIUNIT NUNBER ICT NUMBER VRS T~g~

❑Certified ❑witnessed
r~oT~[Il~.n7F TVAF CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks

no violations noted



DIVERSIFIED TRANSPORTATION, LLC
DFPAftfMFNTOFCAUFORt~tlAHIGHWAYPATROL 1N PECTIONADDRESS

1I~kIC1 FIFf]I IIPWIFNT INSPFCTlnN REPORT any rn~ nFN AvF i nN~ REACH CA 9Q803

MOTOR CARRIER SAFETY OPERATi01~1S CfTY OR COUNTY GATE
3M2109

IP 343A (Rev 491 OPI 062 LONG BEACH
NlAI(E EDUIPMENT t~4JMBER UCEN5E NUMBER yIN ODOMETER TYPE FUEL

BUS FORD 82219 8552089 115217 G
EQUIPMENT NUMBER LICENSE UMBER VIN ODOMETER TYPE FUEL

TANKlCONTAINERMAKE SPEClT1'PE SERWLNUMBERNNITNUNIBER CTNUMB9t VRS -~p~~

❑ Certified witnessed

CfR71FICATETYPE CERTIFICATE NUMBER DATE ISSUE ~ RE~JSPEC'f10N DATE ODOMETER

Remarks

13 CCR 699(d) Right turn signal cab indicator lamps) inoperative.

13 CCR 1232(a) Axle # 2 right side, front leaf spring eye bolt contacting frame rail.

FUEL

TANKfCANTAINER MAKE I SPECJMPE (SERIAL NUMBER/UNIT NUMBER CT NUMBER ~5 T65L

1 ❑Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED RE~NSPECTiON DATE ODOMETER

Remarks

PECTFD BY

G.BALENGER A9764



STR1~~ OF Cti,~p~lA Page 1 of 14
"DEPi4RTi~F-.R~.OF CALIFORNIA HICfiWAY PATROL

SA,FE"fY COMPLIANCE REPORT/
TERMfNA! RECORD UPDATE
CHP 343 (ReV. 10-06) OPI 062

NEW TERMINAL INFORMATION CA NU1d8ER FILE CAE NUMBER COUNTY CODE

Yes Q No 332536 205804 1 g
CARRIER TYpE CODE OTHER PR90RAM LOCATION CODE SUBAREA

T B,G 530 S54
?RMINAL NAME TELEPHONE NUMBER (W/AREACOOt7

DIVERSIFIED TRANSPORTATION, LLC (562) 432-3233
STREET ADDRESS (NUMBER, S7REET, GTY, ZIP CODE)

601 GOLDEN AVE LONG BEACH, CA 90803
MAILJNGADDRESS (NUbfBER STREET, GTV, ZlPCQDF~ QFOIFFEREN7FROMA80VE

1400 E MISSION BLVD POMONA, CA 91766
LICENSE ANU FLEET INFORMATION

MM LIC. N0. H11Ji REG. N IM5 LIC_ N0. TRUC AND TYPES iTtl1LER5 AND 7YPE5 BUSES BY TYPE

~" 102 ~~' 6

DRIVERS

161

❑Yes ~No
CONTACTS (!n Calling Order oI

ROBIN PETE 562 901-2497 562 257-0486
(NAMt7 DA EL NE NUMBER fW/ DF7 NIGHT TEL E NUMBER / Cp!)E)

SCD'fT WILLIAMS 562 432-3233 ~ 909 957-0100
E571MATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LAST YEAR 2008

A B C D ~ ~ F G H E11HDER
❑

15.007
❑

50,001
❑

100,001
❑ ~ao,aoo

500,U01 1.000.0~7
~ ~,000,000 ❑ ❑

2.000.001

❑
5,000.001 MORE THAN

~~s,000 so:aao ~oo,000 zaoo.000 s,000,000 ~a,000,oao io,000.000

OAERATING Al1THORITIES

PVC r" T- TCP Z~3~2 TCP US DOT

PSC PSC

MC MC ~C¢ REASON FOR INSPECl10N
IGC ~X ~„~ LJ res CO No ~ NIA BUS TERMINAL RE-INSPECTION

INSPECTION FINDINGS IIYSPECTiON RATINGS: S~SatishCOory U=U~atisfaetory C=Condltlonal UR=Unreted WA-NotAppllcaWe

REOMTS VIOL MAIk7ENANCE PROGRAM DRIVER RECORDS I~G. EgUIPMENT Hg7ARD0U5 MATERIALS TERMINAL

v~"""cE ~ UR 2 U a C 4 ~ UR z S s S a ~ UR z S a S a ~ NA z NA s NA a ~ UR z U s C a.OGRaM
- ~

DRNER
Mme n ime

RECORDS No. 2~ T1me No. 0 Time 0.~ No. 20 Tme ~ Tpne 100D 7100

ORNER HAZARDOUS MATERIALS COPfTAINERSlTANKS VEHICLES %ACEp OUf OF SERVICE

HOURS ~ l~to HM Trencpaied ❑ No MBA Yolalons Noted No. lime I Vehlebs UnBs

BRAKES REMARKS

LAN1P5 S
SIGNALS Reference Basic Bus terminal inspection dated 3127/09 for findings and recommendations
CONNECTING
DEVICES

STEERING 8
SUSPENSION

TIRES 8
WHEELS

EQUIPMENT
REQUIREMENTS

COMAINERS 8
TANK5

Hg7AR000S
MATERta~ a

gR NON~IT FEE DUE GHP 345 CHP 100D COL. INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTVJ

❑ I ❑ R ❑ ❑Yes ❑ No ❑

lNSPECTEO BV (NAME) ID PIUMBER INSPECTION DA7E(S) ~ IISPENSE DA

G. BALENGER A9764 3! 10 11 12, 27/ 09 Auto Q rdone

MOTOR CARRIER CERTIFICATION

hereby certify that all violations described hereon and recorded on the attached pages (2 through 2 ), will be corrected In accordance with applicable
provisions of the California Vehicle Code and the Cali(omia Code of Regulations. i understand {hat I may request a review of an unsatisfactory rating by
contacting the Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

CURRENT TER#AINAL RA71NG

CONDITIONAL

CARRIER REPRESENTATIVE'S SIGNATURE

X

DATE

03/27/09
2RIER REPRESENTATIVE'S PRINTED NAME TITLE DRIVER LICENSE NUMBER STATE

Destroy Nrev~ous Editions ~? °~ ~ ~ .



STATE OF CA~ffORN1A

pEPAR'►T~Mi OF CAUFORNIA HIGHWAY PATROL

CQNTINUATlON
CFIP 343-1 {REV 10-87~ OP~~062
CARRIER NAME

DNERSIFtED TRANSPORTATION, LLC

601 G~LDEM AVE LONG BEACH, CA 90803

Page 2
'f Ht I NTINIfATlO

cHP 343

CA NUMBER

332536
FC NUN~ER

205804

Oniy inspection sample of vehicles and maintenance records were inspected for this terminal inspection. Satisfactory
ratings carried forward from previous terminal inspection dated 12/22/08.

Carrier is rated conditional at this iime.

Note to carrier:

When a conditional rating is followed by an unsatisfactory rating, the conditional rating will not be deemed to
intemtpt the succession of consecutive unsatisfactory ratings.

Consegnences:

Failure to upgrade your compliance rating to satisfactory for the next inspection may result in the following action.
Recommend possible denial, suspension/revocation of carriers' operating authority #TCP21312 by the Public
Utilities Commission (PUC) and/or administrative action by this Department.
If a recommendation has been forwarded to the PUC, no re-inspection will be conducted until requested by the PUC.
Otherwise, a re-inspection will be conducted within 180 days of the date of the inspection. The California Highway
Patrol will attempt to contact your company within the 180 day period to schedule the re-inspection. It is the motor
carrier's responsibility; however, to ensure that the vehicles and all required records aze made available for the re-
inspection, further enforcement action (criminal or civil} deemed necessary wil! be initiated by the California
Highway Patrol.

13CCR 1233.5 Carrier is required to notify the Department of any change of address or cessation of regulated
activity at any terminal.
Carrier shall notify the deparbnent in writing of any change of address or cessation of regulated activities at any of
the carrier's terminals. Such notification shall be made within 15 days of the change and shalt be forwarded to:

California Highway Patrol
Commercial Records Unit
P.O: Box 942898
Sacramento, Ca. 94298-0001

c s~~., ,o.e9~as



STATE G'' ~CJ'IC'IF'0~{N~A
1

DBdR71ipENfO~CALIFORNIA HIGHWAY PATROL

SAirE~l( COMPLIANCE REPORT!
TERMINAL RECORD UPDATE
CHP 343 (Rev. 10-00) OPI 062
ERMINAL NAME

DIVERSIFIED TRANSPORTATION, LLC

Panty 1 of Q

NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER COUNTY CODE

Q Yes ❑ No 332536 205804 ~g
CARRIER TYPE CODE OTHER PROGRAM LOCATfON CODE SUBAREA

BUS ~ B G - T 530 S54

601 GOLDEN AVE LONG BEACH, CA 90803
MAILING ADDRESS (NUMBS!?, S7R~T, CITY, Z!P CODt7 pF D1FFEl7EN7FROM RBOVE

1400 MISSION BLVD POMONA, CA 99766
ICENSE ANA FI_FFT II~IFARMATIAN

(582)432-3233

Ht~A LIC. N0. HWT REG. NO. IMS LIC. N0. TRUCKS AND TYPES TRAILERS AMO TYP[S BUSES BY TYPE DRIVERS

I- gg II- 161
--- A

❑ Yes ~ No

GJ t IIgM 1 GY V/iLlf VR1111M 1~lILLMVG rVR 1 RIJ 1 GR{YIIIYNL fVR LNa71 7 GHR LUUB

q e C D E F G H
UNDER ts,00t 50,OOt too,aol Soo,aol 7,000,Oat 2,000,001 5,000,007 MORETMnN

❑ 15,000 - ❑ 50,00 ❑ 100.000 ❑ SOD,000 ~ 1,000,000 ❑ 2,ODO,00~ ❑ 5,000,000 ❑ 1g000,000 ❑ 10,000,000

OPERATING AUTHORITIES

PUC T" T-
TCP 21312 i TCP US Do7

PSC ~ PSC

ICC ~
~C

~ves ❑ D
REASON FOR INSPECTION

Mx Mx No wA BUS TERMINAL REIIVSPECTION
INSPECTION FINDINGS INSPECTION f2ATINGS: S=Satisfactory U=Unsatl6factory ~COnditlonal UR=Unrated WA-Not Applicable

REQMTS ViOI MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HA7ARDOUS MATERULLS 7ERMINAI.

UNTENANCE
i C 2 U 3 Ci 4 S 1 .S 2 S 3 .S 4 uc 1 S 2 U 3$ 4 S 1 NA 2 NA a NA 4 NA 7 ~, 2 U 3 ~'i 4 S. ROGRAM 2

ORNER
une n me ui

RECOfiOS Mo. ZO Time Na Time No. ZO Tuna Time

DRIVER HAZARDOUS MATERIA4S CONTAINERSlfANKS VEHICLES PUKED OUT OF SERVICE

HOURS ❑ No HM Trareported ❑ No HM Vialalons Noted No. Time Vehicles UNts

6RAKE3 .Z RDIIARKS

LAMPS S

SIGNALS .3

See CHP '~43 —1 and CHP 343A'sCONNECTING
DEVICES

for findings and recommendationsSTEERINGS
SUSPENSION G

TIRES 8
WHEELS Z

EQUIPMENT
REOUIRENIENTS 11
CONTAINERS 8
TANKS

HAZARDOUS
lAATERfALS

91T NON-BIT FEE DUE CHP 345 CHP 100D COL INSPECTION LOCATION (NUMBER, STREET, CITY OR CWNTVJ

❑ I ❑ R ❑ ❑Yes ❑ No ❑

INSPECTFA BY (NAMED ID NUMBER INSPECTION DATE(SJ SUSPENSE DAiE

D Auto ~ NoneG. SALENGER A9764 9/ 8,9,10 /09
MOTOR CARREER CERTIFICATION

hereby certify that all violations descnbed hereon and recorded on the attached pages (2 through 9 ), will be corrected in accordance with applicable
provisions of the California Vehicle Code and the California Code of Regulations. 1 understand that I may request a review of an unsatisfactory rating by
contacting the Motor Carrier Safety Unit Supervisor at (323► ea4-9557 within 5 calendar days of the rating.

CURRENT TERMINAL RATING CARRIER SE AT1VE'S SIG RE DATE

SATISFACTORY X 09/10/09
,iRR RE ENTATNFS P ED NAME TRLE DRIVER LICENSE NUMBER STATE

Destroy Previous Editions " cx~_aoo.,u~



STATE OF CALIFORNIA

DEPARTNENf QF CALIFORNIA HIGF4WAY PATROL

CONTINUATION
CHP 343-1 (REV 10-97) OPI 062
CARRIER NAAAE

DIVERSIFIED TRANSPORTATION, LLC

601 GOLDEN AVE LONG BEACH, CA 90803

Page 2
CON NUATION F

9/8,9,10109 cHR 343

CA NUMBER

332536
FC NUMBER ~:.

2058Q4 i,`
REMARKS

Inspection of maintenance records and vehicles only. Satisfactory ratings carried forward from previous
terminal.inspection dated 3/27/09.

• CCR 1230 The below listed vehicles have been placed but-of-Service during this terminal inspection.
These vehicles may be returned to highway service only after proper repair of the Out-of-Service
conditions)

TYPE VEHICLE LICENSE UNIT 1'~TTO REASON

1) Bus $P30446 82275 Defective tire.
2) Bus 6Yb5183 19440 Defecrive tire.

Note: Violations do not appear to be of long standing nature and does not reflect negatively upon carriers'
preventive maintenance program.

13 CCR 1232(a) Carrier does not systematically inspect and maintain vehicles at regular intervals as
required. Your inspection and maintenance records indicate that inspection and maintenance intervals are
being exceeded. You are directed to adhere to inspection and maintenance intervals for vehicles under your
control

Note: Carriers' records indicate inspection intervals are 45 days or 300Q miles. Several vehicles inspected
during this terminal inspection, maintenance records indicate that vehicles were exceeding the 3Q(}0 mile
interval.

13 CCR Z234(e) Carrier does not retain drivers' daily vehicle condition reports for at least three
months. You are directed to retain all drivers' daily vehicle condition reports for a minimum of three
months.

Note: Vehicle # 74137 missing several inspections for the month of June 09, and vehicle # 49188 missing
inspections for 6/9/49 and 6/10/09.

Carrier is rated Satisfactory at this time.

ca43~ tasa.x~s



STATE OF CALIFORNW

DEPRRTMENT OF CA4IFORNIA HIGFNIIAY PATROL

CONTINUATION
CHP 343-1 (REV 10-9 OPI 062
CARRIER NAME

DfVERSIFIED TRANSPORTATION, LLC

601 GOLDEN AVE LONG BEACH, CA 90803

REMARKS

Information only:

Page 3
THIS IS A CON I UATN

9/8,9,10 !09 cHP 343

CA NUMBER

332536
FC NUMBER

205804

13CCR 1233.5 Carrier is required to notify the Department of any change of address ar cessation of
regulated activity at any terminal.
Carrier shall notify the department in writing of any change of address or cessation of regulated activities at
any of the carrier's terminals. Such notification shall be made within 15 days of the change and shall be
forwarded to:

California Highway Patrol
Commercial Records Unit
P.O. Box 942898
Sacramento, Ca. 94298-0001

c aea.i ~o-sa.xi.s



DIVERSIFIED TRANSPORTATION
DEPRRTMENT OF CALIFORNIA HIGHWAY PATROL ENSPECTIO A00 '

VEHIC6EIEQUIPMEMT INSPECTION REPORT 601 GOLDEN AVE
IYIV ! VK I.AKKlCK ~AI'~ 1 T Vt'tliA I IUN, CITY OR COUMY pA~

''iP 343A (Rev 4-91) OPI 062 LONG BEACH 98/09
ry~gKE E R 1 EOUIPNIENT UMBER LICENSE Nl1MBER VIN OUOA~ETER TYpE FUEL

BUS FORD 44428 8fV99190 35307 G
Mp,~ Ytt182 E~UIPMEN7NUNBER LILENSENUMBER y~N 0001dETER TYPE FUEL

BUS FORD 04650 8S82102 119078 G
TANK/CONTAINER MAKE SPECJTYPE SERIAL NUMBEWUNIT NUMBER CT NUN$ER VRS -~~~

❑ Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE 060NETER

ItemarKs

Vehicle # 1

Vehicle # 2

No Violations Noted

No Violations Noted

MAKE VEH 1f 3 EQUIPMENT NUMBER LICENSE NUMBER VIN - ODOMETER TYpE FU

BUS FORD 04641 8S52103 124727 G
Mkl~ to 4 EQUIPMENT NUM6ER LICENSE NUMBER yIN ODON~TER TYPEFU

BUS FORD 44532 gJ61284 119863 G
TANKlCONTAINER MAKE SPEC.RYPE SERIAL NUMBERNNff NUMBER CT NUMBER vR6 Test

❑ Certified ❑ witnesse
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REWSPECTIDNDATE OAOMETER

Remarks

Vehicle # 3
24252(x) VC Right front turn signal lamp tens broken.
13 CCR 1232(x) Axle # i, movement at steering center link.

Vehicle # 4
13 CCR i232(a) Axle # 1 left and right side, suspension coil spring contacting upper control arm.
13 CCR i232(a) Right side, # 4 passenger seat back cover torn.
13 CCR 1232{a) Right side, # 4 passenger head rest cover deteriorated, exposing metal frame.

G. BALENGER ~A9764
csun,assxi.s



DEPARTMENT OF CAI.IFORNfA HIGHWAY PATR6L

VEHIELFJEQUIPMENT INSPECTION REPORT
MOTOR CARRIER SAFELY OPERATfONS
''iP 343A Rev 4-91) OPI 062

~q~ VEH.O1 EQUII

8US FORD
~E rrt. a z EgUli

BUS FORD
TANWCONTAINER MAID SPEC.ltYPE

DIVERSIFIED TRANSPORTATION, LLC
INSPECTf6N ADDRESS

601 GOLDEN AVE
CITY OR CWN1Y DATE

LONG BEACH 98/09
SENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE F

82275 8P30446 198078 G
~NTNUMBER LICENSE NUMBER VIN ODOMETER TYPE F

85375 6T04963 201350 G
SERIAL NUNffiEWUNf7 NUMBER CT NUMBER VRS T@Sf

❑ Certfied ❑witnesses
~l1TE ISSUED REINSPECTION DATE ODOMETER

Remarks

veF~ilce # 1 **OUT OF SERVICE**
Y3 CCR 1232(a) Axle # 2 right rear oatside tire not properly inflated. (approximately 10 psi). **O/S**
13 CCR 1232(c) Rear transmission seal leaking #luid.
13 CCR 1232(a) Axle # 1 right side suspension coil spring contacting upper control arm.
27154 VC Exhaust leak forward of catalytic converter.
l3 CCR 1232(a) Battery not properly secured.

Vehicle # 2

13 CCR 1232(a) Ag1e # 2 right side, l of 8 axle studs broken.

BUS
MAKE VEH. f 3

FORD
EQUIPMENT NUMBER

91618
LICENSE NUMBFR~

7T15108
VIN ODOMETER

86225
TYPE FUEL

G
MAKE EQUIPMENT NUMBER LICENSE NU~ABER 1RN ODOMETER TYPE FUEL

:TANFC/CONTAINERMAI(E SPEC./IYPE SERIALNUMBEWUNITNUMBER CT NUMBER ~ TBS~

❑ Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECiION DATE O~MEiER

Remarks

Vehicle # 3

24252(a) VC Passenger entrance step well lamp inoperative.
13 CCR 1232(a) Right side pivot bol#loose at wheelchair ramp stow lock.

Shop note:
2 of 3 rear Y.D. marker lamps inoperative.
Axle # 21eft side both deal tires have nails in tread.

;TED BY

C341i 1F0B,%L9



DfVERSIFIEd TRANSPORTATION, LLC
DEPARTMENT OF~ALIFORNIA HIGHWAY PATROL INSPECTION ADDRESS

VEHIeLEIEQUIPMENT ZNSPECTIONREPORT 601 GOLdEN AVE
MOTOR CARRIER SAFETY OPERATIONS
'4P 343A (Rev ~4-91) OPf 062

~iry oR couNrr

LONG BEACH

pA~
9l9l09

~ H. it t EQUIPMENT NUMBER LICENSE NUbBER VIN ODD1dETER TYPE FUEL

BUS FORD 49190 6J61285 1201923 G
MAKE ~~ ~ 1 EQUIPMENT NUMBER LICENSE NUArBER VIM ODOMETER TYRE FUEL

BUS FORD 69614 6S59544 360132 G
TANKlCONTAINERMAKE SPEClfYPE SERIALNUtaBERIUNITMl1M8ER CT NUMBER ~$ Test

❑ Certified ❑witnessed
CERTIFICATE TYPE CEATIFICATENLIMBER ~ATEISSUEO REINSPECTIONDATE ODOMETER

Remarks
Vehicle # 1

Vehicle # 2

Na Violations Noted

No Violations Noted

NWKE VEH.713 EQUIPN~NT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

BUS FORD 49188 BJ61283 179596 G
µgKE V tt7. S J EDUTAMENT NlM~9ER LICENSE NUM~R VlI3 ODOPdETER TYPE FUEL

BUS FORD 14241 8U22607 18819 G
TAt~VCONTAINER MAID SPEC.IIYPE SERIAL NUMBERlUNIT NUMBER CT NUMBER VRS T~~

❑ Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks

Vehicle # 3
13 CCR 1232(a) Axle # 1 movement at steerrng center link.

VehiGe # 4

No Violations Noted

c~.aa ~o-9exis



DEPAftiMENf OF'CALIFORNIA HI~IiWgY PATROL

VEHICLEIEQUIPMENT INSPECTION REPORT

vucrticn (ivnwx ~/n ~G/tMINAL hlLt (:UlYli(UL NflMOCKJ gage

DIVERSIFIED TRANSPORTATION, LLC

601 GOLDEN AVE
MOTOR CARRIER SAFETY OPERA'T'IONS caTV oR coun~rr -- - DATE
~'iP 343A (Rev 4-91) OPI Ofi2 LONG BEACH 919/09

y~pKE VEH. fF 1 EQUIPMENT NUMBER LICENSE NUMBER VIN ODO?~tE'rER TYPE FUEL

BUS FORD 19438 6Y65985 220506 ~
MAKE EQUIPMENT NUMBER LICENSE NUMBER yIN ODOMETER TYPE FUEL

BUS FORD 74235 8J23377 18983 G
TANKlCONTNNER MAKE SPECJfYPE SERIAL NUMBEWUNIT NUMBER CT NUMBER ~S Test

❑ Certified Owdnessed
CERTIFICJITETYPE CERTIFILATENUMBER DATE ISSUED REINSPECTIONDATE ODOMETER

Remarks
Vehicle # 1
24252(a) VC Entrance sfep well larrxp and interior damps inoperative.
13 CCR 1232(x) Wheelchair pivot bolt loose right side..
26707 VC Windshield wipers defective left side.

Vehicle # 2

No Violations Noted

MAf~ EQUIPMENT NUMBER LICENSE NUMBER VIN COOMETER TYPE FUEL

BU5 ~ FORD 59152 6N63943 1FDSE35L81H659152 162942 G
MAfCE EQUIPMENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

LAST CERT 411109 AREA 530 155696
TANKlCONTAINER MAKE SPEC.ITYPE SERIAL NUMBERlUNIT NUMBER CT NUMBER VRS T~~

CO~iVENTiO1VAL 1 12 PASS 2 WIC ❑certified ❑witnesses
CERTiF1CATE TYPE CERTIFICATE NUMBER DATE ISSUED REINSPECT~ON DATE p00METER

CHP 292

Remarks

GPPV -NOT FOR CERTIFICATION

13 CCR ~232(a) Wheelchair Ne downs not properly stowed.
13 CCR 1232(x) Wheelchair pinch shields missing left and right side.

'CTED BY

G. BALENGER
editions

A9764
can ~o-eexis



DEPAItTMEHT OF CALIFORNIA HIGHWAY PATROL

11EHI~LEIEQUIPMENT INSPECTfON REPORT

IiAKKICK ~NAMt VN I~ti{JNAL FLLE COI117ROf. NUM6ERJ Nage

DIVERSIFIED TRANSPORTATION, LLC

601 GOLDEN AVE
MOTOR CARRIER SAFETY OPERATIONS cmr oa cour„v DATE

'iP 343A (Rev 4-91) OPI 062 LONG BEACH 9110/09

►,M~ VF~i. iY 1 EQUIPMENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

BUS FORD 08171 7J00284 173338 G
NWI~ - v ~~~ EpU1PMEN7NUMBER~ LICENSE NUMBER VIN O~OMEfER TYPE FUEL

BUS FORD '1 s~0 6Y65183 220082 D
TANKlCONTAiNER MAKE ~ SPEC./iYPE SERIAL NUMBERlUN1THOMBER CT NUMBER VRS T@St

❑ Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATE PIUMBER DATE ISSUED REINSPECTION DATE ODOMETER

Remarks
Vehicle # 1
26453'V'C Anti-lock brake sensor lamp on in dash panel.

VehiGe # 2 **OUT OF SERVICE**
13 CCR 1232(a) Axle # 21eft inside fire not property inflated. (approximately 20 psi). **O/S**
26453 VC Axle # 2 right side, brake caliper piston boot torn.
13 CCR 1232{a) Excessive grease and oil deposits in the area of steering gear bog.

MAID VEH. A 3 EUUIPMEhlT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

BlJS . FORD 74137 8S52104 927224 G
MgKE vin. ~ E4U~PMENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

BUS FORD 03193 x,123372 17615 G
.TANKlCONTAINER MAID SPEGfTYPE SERIAL NUMBER/UKIT NUMBER CT NUMBER VRS T8S1

❑ Certified ❑witnessed
CERTIFICATE TYPE CERTIFICATENllMBER DATE ISSUED REINSPECTIONOA'fE ODOMETER

Remarks

Vehicle # 3
13 CCR 1232(a) Axle # 1 left and right side, suspension coil springs contacting upper Control arm.

Vehicle # 4

No Violations Noted

G. BALENGER ~A9764
USe previous edltlonS until depleted ca,u,ao9.xts



CARRIER (NAME OR TERMIlWIL FILE CONTROL NUMBERI age

DIVERSIFIED TRANSPORTATION, LLC
DEPAR7MENY OP CALIFQRNIAlilOFi1NAY PATRa INSPECTION ADDRESS

VEH~LE/EQUIPMENT INSPECTIQN REPORT 601 GOLDEN AVE
MOTOR CARRIER SAFETY OPERATIONS
'iP 343A (Rev 491) OPI 062

crn oR couNTr
LONG BEACH

onTe
9/10/09

MAKE ~H~ * 1 EQUIPMENT NlRABER LICENSE NUN~ER VIN ODOrdETER TYPE FUEL

BUS FORD 44433 8R32789 37902 G
MgKE ~N~ g l EWIPMENT NUMBER LICENSE NUMBER VIN ODOMETER TYPE FUEL

BUS FORD 74485 8V22585 141703 ~
TANKfCONTNNER MAKE SPECJTYPE SERIAL NUMBERNN~T NUMBER LT NUIV~ER ~~ Test

❑ Cert~ed ❑witnessed
CERTIFICATE TZ'PE CERTIFICATE NUN~ER GATE ISSUED REINSPECTION DATE ODOfuIETER

Remarks
Vehicle # 1

Vehicle # 2

No Violations Noted

No Violations Noted

TANWCOM1rTA1NER MAKE SPEC./TYPE SERIAL NUMBERNNIT NUMBER CT NU6IBER ~S Test
❑ Certfied ❑witnessed

CERTIFICATE NUMBER

Remarks

DATE



STATE OF CALIFORNIA

DEPARTMENT QF CALIFORNW HIGHWAY PA7ROL

SAFETY COMPLIANCE REPORT!
TERMINAL RECORD UPDATE
CHP 343 (Rev. 10-00) OPl 062

:RM1WLL NAME

DIVERSIFIED TRANSPORTATION, LLC

Pone 1 of 1

NE1M TERMINAL INFORMR'ftON CA NUMBER FILE CODE NUM6ER COUNTY CODE

Q Yes ❑ No 332536 205804 19
CARRIER TYPE CDDE OTHER PROGRAM LOCATION CODE SUBAREA

gig T G - B 530 S54

STREET ADDRESS (NUIVIHER, 57REE7, GIiY, ZIP GODEJ

601 GOLDEN AVE LONG BEACH, CA 90803
MAILING ADDRESS (NUMBER STREET, CITY, ZIP CODE) (IF tNFFERENT FROM ABOVE

1400 MISSION BLVD POMONA, CA 91766
LICENSE AND FLEET INFORMATION

(562) 432-3233

HM L[C. NO. HYJf REG. ND. IMS LIC. N0. UCKS AND TYPES TRNLERS AND TYPES BUSES 9Y TYPE

1- gg II-

DRIVE

161

❑Yes 0 No
EMERGENCY CONTACTS Ort Calllnsr Order of PreTerence)

257-0486

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL FOR LASY YEAR 2008 ]
A B D E F G H❑UNDER ❑ ~ ~ ❑ ~ X10 ❑ ~0 ~ SOO.00f 1.000.001 2.00D,001 5,000,007 MORE THAN

15.000 ❑~ 1.00D.000 ❑ 2.000.000 ❑ S.000.00D ❑ 10,000.000 ❑ 10.006.00D

OPERATING AUTHORITIES

PUC T" T- ~P 29312 _ Tca US DOT

PSC PSC

MC MC Qe.C~ REASON FOR INSPEC710N
ICC ~ ~„~ LJ Yes ❑ No❑ N/A BUS TERMINAL REINSPECTION TOUR BUS

INSPECTION FINDINGS INSPECTION RAl1NGS: Satisfactory U=Unsatisfactory C■Conditional UR~Unra6ed NIA.NotApplica6le

REgMTS 1flOL MNNTENANCE PROGRAM DRIVER REGARDS REG. EQUIPMENT HAZARDOUS MATERVLLS TERMINAL

1NTENANCE 1 [fR 2 U 3 Ci 4 .S 1 aS 2~ 3 .^7 4 S i S 2 S 3 S 4 .S ~ NA z NA 3 NA a NA 1 UR 2 U 3 Ci 4 ScOGRAtJI
--DRNER

Mme n ime

RECORD3 No. Tune No. Time No. Time Tune

DRIVER ~~OUS MATERIAL6 CONTNNERSrtANKS VEHICLES PLACER OUT OF SERVICE

HOURS ❑ No FlM Tryported ❑ No HM Yolafions Noted ~ No. Time Vehicles Units

BRAKES REMARKS

See basic. bus terminal re-inspection for findings and recommendations dated 9-10-09.waPS s
scorvws

Carriers' Tour Bus terminal is rated Satisfactory at this time
CONNECTING
DEVICES

STEERING 8
SUSPENSION

TIRES 6
WHEELS

EQUIPMENT

REOU~REMENTS

CONTAINERS 8
TANKS

HAZARDOl1S
MATERIALS

BIT NON-BIT FEE DUE CHP 345 CHP t00D CDL. INSPECTION LOCATiDN (NUMBER, STREET, CITYOR CDUNTYJ

❑ I ❑ R ❑ ❑Yes ❑ No ❑

WSPECTED 8Y (NAME) ~D NLI~OBER INSPECTION pATE~SJ SUSPENSE DATE

D ~,~ O N~G. BALENGER A9764 918,9,10!09
MOTOR CARIZiER GERTIFIGATION

hereby certify that all violations described hereon and recorded on the attached pages (2 through 9 ), will be corrected In accordance with appligble

provisions of the California VehiGe Code and the Califomta Code of Regulations. I understand that 1 may request a review of an unsatisfactory rating by
contacting the Motor Carrier Safety Unit Supervisor at s) 4s55~ wiihin 5 calendar days of the rating.

CURRENT TERMINAL RATING ARRI EP SENTAT 'S GNATURE DATE

SATISFACTORY 09/10/09
.raEPRE ̀  NTAl1VE'S PR~D~ TITLE ~ 4 ~ ~ DRIVER LICENSE NUMBER STATE

p ~
Destroy Previous



E. _. s~' aFi~F.CnuFORMw ~ Page 1 of ~ _ ages
yART1iAGNT~F CAtIfORNIA HIGHWAY PATROL .. NEW TERMINAL INFORMA710N CA NUMBER FILE CODE NUMBER COUNiY CODE BED

~:'SAF.E~'Y COMPLIANCE REPORTI DYes ❑ No 332536 205804 19
TERMl1~AL RECORD UPDATE TERMINAL TYPE iCODE O7liER PAOGRAM(S) LOCATIQN CODE SUBAREA

CHP 343 {Rev 6-10) OPI 062 ❑ TrUgc ~ gus i T 530 S54
?RMINAL NAME TELEPHONE PAIMBFR (W/AREA COOEJ

DIVERSIFIED TRANSPORTATION LLC (562) 432-3233
TERMIIJAL STREET ADDRESS (NUMBER, STREET, CITY, Z!P COflE)

601 GOLDEN AVE. LONG BEACH, CA. 90803
MAILING ADDRE33 (NUMBER, STREET, CITY, STATE, IIPCODEJ (If D7FFERENI'FROMA80VEJ INSPECTION LOCATION (MlMBER, STREET, CITY ORCOUA?YJ

1400 E. MISSION BLVD'. POMONA, CA. 91766 SAME
• 1 If CNSF FI CCT e61n TCD1utluAr ~ucnou wTenu '

HM LIC. N0. HWT. REG. N0. ~- IMS LIC. N0. .TRUCKS pND TYPES • TRNLERS AND TYPES •BUSES BY TYPE DRNERS BIT FLEET SIZE

N/A N/A N/A I- 87 II- 6 96
EXP. DATE EXP. DATE EXP. DATE REG. CT HW VEH. HW CONL PPB / CSAT

N!A NIA N/A ❑Yes Q No
CONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLIDATED TERMINALS AND DMSION LOCATIONS BY NUMBER (Use Rertiarks For ACdiUanal FCNS)

❑Yes Q No
~incnuc~.a.~ ~.Vl\IN{r1~7 rn~.arr~n vroerorrrererence

EMERGENCY CONTACT (NAME) ~ dAY7ELEPHONENO.(W/AREA CODE) NIGHTTELEPHONENO.(W/AREICODE)

R081N PETE (562} 901-2497 (562) 257-0486
EMERGENCY CONTACT (NAME) I OA1' TELEPHONE N0. (W/AREA CODE) NIGHTTELEPNONE NO. {W/AREA CODP)

SCOTT WILLIAMS I (562) 432-3233 (909) 957-0100
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 2009

A B C D E F G H !
❑ U5 000 ❑ so,000 ❑ goo 000 ~ soo.000 ~ ~ 000~000 ❑ a;000 000 ❑ s,000;o~ ❑ 50 000 00o 

Mores rr~wN
❑ ~o,000,000

APFROTIRIG Al ITNARITIPQ AR DFRR111TQ

PUC ~ T NIA ~ T~ 21312
MOTOR CARRIER OF PROPERTY PERMIT ACTIVE IMS FITNESS EVAWATION

_ ❑ PSC ❑Yes ❑ No❑ N/A ❑Yes ❑ No
US DOT NUMBER ~ MC ~C REASON FOR INSPECTION

USDOT NSA ~ MX NlA ~ ~ N/A ANNUAL TOUR BUS TERMINAL INSPECTION
INSPEC710N fINDlN6S INSPECTION R,4TINOS: S = SetlefacWry U ~ Uncatlsiactory C = Condltlonal UR ~ Unrated WA ■Not Applyable
REQUIREMENTS VIOL MPUNTENANCE PROGRAM DRNER RECORDS REG. EQUIPN~NT HAZARDOUS MATEPoALS TERMINAL

o~R4Mntace
U C $ S S S S S S S S S NlA WA NIA N1A U C $ $

~ 2 3 4 ~ 2 3 4 1 p 3 4 ~ 2 3 4 ~ 2 3 4
DRIVER TIME TOTAL. TIME
RECORDS No. 20 Time No. ~ 5 Time No. 2~ Time

DRIVER HAZARDOUS MATERIALS CONTAINERSliANKS VEHICLES PLACED OUT-OF-SERVICE
HOURS ~ No WM Trans ❑ No H!M violatlons noted No. Tlma Vehicles Units

BRAKES REMAi2KS

The caixier is in compliance with all tour bus regulations. Reference CHP 343 Annual Bus
Terminal Inspection report dated: 9-14-10 for findings and recommendations.

LAMPS 8
s~cNA~s
CONNECTING
DEVICES

STEERING L

~1SPENSION

TIRES 8

WHEELS

EQUIPMENT
REQUIREMENTS -

CONTAINERS 8

TANKS

HAZARDOUS
MATERIALS

BIT NDN -BIT FEES DUE CHP 345 CNP 100D COL. INSPECTION DATE(3) g-07-~0 y-QB-/Q TIME (N THE OUT

❑ t ❑ rt ❑ ❑Yes Q No ❑ 9-09-10 / 9-10-10 9-1410
INSPECTED BY (IVAME(S)) ID NUDABER{S) SUSPENSE DATE

R.AGUILAR A~5313 ~Autio ❑None
MOTOR CARRIER CERTiFICATiON

hereby certify that all violations desuibed hereon and recorded on the attached pages (2 through _ ), will be corrected in accordance wiffi applicable
provisions of the California Vehicle Code and the California Code of Regulations. I understand that 1 may request a review of art unsatisfatcory rating by
contacting the Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

"URRENTTFAMINAL RATING CARRIER REPRESENTATIVE'S SIGNATURE GATE

SATISFACTORY 9/14/2D10
.,nRR1ER REPRESENTATNE'S PRINTED NAME TITLE DRIVER LICENSE NUMBER STATE

Robin Pete ~ Terminal Manager

Destroy Previous Editions Chp343 06'



S7;1TE OF CALIFORNIA
DE' 'ARTME~ OF CALIFORNIA HIGF1yyAY PATROL NEW TERMINAL INFORlMTIpN CA NUMBER FILE CODE NUMBER COU

';SAFE~1( COMPLIANCE REPORTI D y~ ❑ No 332536 205804
T~RMIN4L RECORD UPDATE TERMINAL TYPE ;CODE O7HER PROGRAMS) LOCATION CODE

CHP 343 (Rev 6-10) OPI 062 ❑Truck Q Bus B 530
:RMINAtNAME TELEPHON

Page 1 of ?-Z
CODE BEO

19

S54

DIVERSIFIED TRANSPORTATION LLC ~ (562) 432-3233
TERMINAL STREET ADDRESS (NU0.4BER STREET, CITY, Z!P COOE)

601 GOLDEN AVE. LONG BEACH, CA. 80803
MAILING ADDRESS (NUMBER, STREET, CITY, STATE, Lp~ppEJ (1F DIFFERENTFFOMABOVE) INSPECTION LOCATION (NUMBER, STREET, CITY OR COUNTY/
1400 E. MISSION BLVD. POMONA, CA. 91768 SAME

LICENSE,FLEET AND TERMINAL INFORMATION
HM LIC. NO. I-N1lf. AEG. NO. IMS LtC. NO. TRUCKS AND TYPES TRAILERS AND TYPES BUSES 8Y TYpE DRIVERS BR FLEET SIZE

NIA NIA N/A f- 87 If- 6 96
E7CP. DATE EXP. DATE D(P. DATE AEG. CT HW VEH. HW CONT. PPB 1 CSAT

N/A N/A N/A ❑Yes Q No
CONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLIDA7E0'TERMINALS AND DIVISION LOCAl10NS BY NIANBER (Use Remarks forAdtlftionel FCNS)
❑ Yes Q No

EM FJ2GENCY CONTOCTS fln Calllnn Omar of Prw/stronrsal
EMERGENCY CONTACT(NAMEF DAYTELEPNONE N0. (W/AREA CODE) NIGHT TELEPHONE NO. (W/ARFJ1 CODE)

ROBIN PETE (562) 901-2497 (562) 257-0486
EMERGENCY CONTACT (HAME~ OAY TELEPHONE N0. (W/AREA CODE) NIGHT TELEPHONE N0. (W/AREA CODE)
SCOTT WILUAMS (562) 432-3233 (909) 957-01D0

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 2009

A B C D E F G H IUNDER
15,000

15,001 — 5D U01—
~ 50,000 ~❑ 100,000

100 401—
~ 500,000

50,001—
~ 1,000,000

7,000 DOi—
❑ 2,000,000

2000 001—
❑ 5,000,000

5 000 007—
❑ 10,000,000

MORE THAN
❑ t~,OD0,000

no~onrur_ e~muno~r~cc no o~owrc

PUC
-f

N/A
✓ -rte

213 Z
MOTOR CARRIER OF PROPERTY PERMfT ACTIVE I[V~ FITNESS EVALUATION

~~ ~ Yes ❑ No ❑~ N/A ❑Yes ❑ No
US 007 HUMBER REASON FOR INSPECTIONUSDOT N/A ~ ~ ~A e~ N~'°` ' ANNUAL BUS TERMINAL INSPECTION

INSPECTION FINDINGS INSPECTION RATINGS: S =Satisfactory U = Unsatlshctory C = CandlUonel UR ~ Unrated NIA =Not Applicable
REDUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS AEG. EQUIPMENT HAZARDOUS MATERWLS TERMIMAI.

a,NCE
1 U2C3S4.S $2S3S4S S2Sg$gS /A3NIA4NlA~ ~ZC3S4S~~ ~ ~ ~NIA2N

DRIVER ,~ TIME TOTAL TIME
RECORDS NO. 20 Time N0. ~ ~ TIR10 Ho. 20 Time
DRIVER HAZARDOUS MATERIALS CONTAINERSlfANKS VEHICLES PLACED Oi1T-OF-SERVICE
HOURS ❑~ No H!M Tran ed ❑ No WM valations noted ~ No. Time Vehldes Uni[s

BwucES RENUIRKS

v,~,~as a 5
SIGNALS

See CAP 343-1 and CHP407F/343A for findings and recomnnendations.r.oNr~cr~NC
DEVICES

STEERING 8
SUSPENSION

nos s
WHEELS

EQUIPMENT ,~ 5
REpUIREMEN7S

CONTAINERS 8
TANKS

HAZARDOUS
MATERIALS

BIT NON -BIT FEES DUE CHP 345 CHP 10DD COL. INSPECTION DATES) ~ I/d 9/8 io TIME IN TIME OUT

❑ I ❑ R ❑ ❑ Yes Q No ❑ 9-09-~ 0 / 9-10-10 9-14-9 0
INSPECTED BY (NAME(S)) ID NtEu~ER(S) SUSPENSE DATE

R. AGUILAR A15313 Auto ❑None
MOTOR CARRIER CERTIFICATION

t hereby certify that all violations described hereon and recorded on the attached pages (2lhrough 22 }, will be corrected in accordance with appllcabfe
provisions of the California Vehicle Code and the California Code of Regulations. 1 understand that I may request a review of an unsatisfatcory raring by
contacting the Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

'RRENT TERMINAL RATING CARRIER REPRESENTATIVE'S SIGNATURE DATE

SATISFACTORY s~~ a~2o~ o
CARRIER REPRESEN7ATNE'S PRINTED NAME ' 7~7~ DRNER LICENSE NUMBER STATE

Robin Pete Terminal Manager
Destroy Previous EdRlons Chp343 O6'



~ , .: STATE OF CALIFQRNIA ..

.DEPARTMEXIT OF CALIFORNIA HIGHWAY PATROL

`=CONTINUAitQN
CHP 343=t (REV 1Q-9~ OPI 062
CAW7IER NAME

D[VERSIFIED TRANSPORTATION LLC
ADDRESS

601 GOLDEN AVE. LANG BEACH, CA 90803

REMARKS

Page Z aF ZZ

9-10-1019-14-10 ICHP 343

CANUMBER

332536

205804

7229 CCR Carrier does not demonstrate that all drivers are capable of safely operating each different
type of vehicle before driving such vehicles) on a highway unsupervised. The driver's capability to
operate the vehicle shall include special equipment such as wheelchair lifts, ramps, or wheelchair tie
downs.

13 CCR 1232(a) Carrier's preventive maintenance program requires closer attention in the area of
"equipanent requirements" when performing systematic safety inspection.

13 CCR 1233.5 Carrier is required to notify the Department of any change of address or cessation of
regulated activity at any of the carrier's terminal. Such notification shall be made in writing within
15 days of the change and shall be forward to:

CALIFORNIA HIGHWAY PATROL
COMMERCIAL RECORDS UNIT
P.O. BMX 942898
SACRAMENTO, CA. 94298-0001

Carrier's terminal inspection with required maintenance and drivers records is at a SATISFACTORY level
of compliance.

c~yi ~n-ee.x~s



DRtVERNEHICLE EXAl1111NATION REPORT

CMP 407FI343A Aspen Report Number. CA2T9POd0026
California Highway Patrol Inspection Date: 09/07/2040
Questions regarding th[s report may be direct Start: 8:00:00 AM PT End: 9:00:00 AM PT
the telephone number fisted below. Inspection Level: V -Terminal
Phone: (323) 644-9557 HM tnspectlon Type: None

DIVERSIFIED TRANSPORTATION, LLC Drnre~:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90Q45 Date of Birth:
USDOT#: Phone#: (562)432-3233 CoDriver:
MC1MX#: Fax#: License#: State:
Statue: 332586 Date of Birth:
Location: 601 GOLDEN AVE. Milepost: Shipper:
Highway: Origin: Bill of Lading:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Pla e # Comoanv # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2001. CA 7A27709 77022 1FDWE45f61HB77022 14,000

BRAKE ADJUSTMENT5
Axle # 1 2
Right MIA N/A
Left N/A N/A
Chamber dISC DISC

VtOLATiONS

Section Code Tvpe Unit OOS Citation # Veri Crash Violations Discovered
1232(a) CGR S 1 N N N Left side rear stanchion bar not secured at fitting.

~zMat: No HM Transported. Placard: No Cargo Tank:

,opecial Checks: No Data for Special Checks.

State loformatlon:
Odometer. 200249; File Code Number: 205804; Fuel Type: D; WC Passenger Capacity: 2; Passenger Capacity: 16; Bus Type: 1; BeaUSub
Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address; 601 GOLDEN AVE.; City St Zip:
LONG BEACH, CA. 90803;

;port Prepared Bx Badae #: Coov Received By:

rt. AGUILAR A15313

X

Page i of t 
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4-OFyy
DRIVERNEHICLE EXAMIPIATION REPORT

CfiP 407F1343A-Aspen Report Number: CA2T9P000027
California Highway Patrol inspection Date: 09/07/2010
Questions regarding this report may be direct Start: 9:00:00 AM PT End: 10:00:00 AM PT
the telephone number listed below. inspection Levet: V -Terminal
Phone: (323 6449557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGLES, CA 90045 Date of Birth:
USD07#: Phone#: (56232-3233 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE. Milepost: Shipper:
Highway: Origin: Bill of Lad(ng:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDEN7IFICATfON

Unit Tvpe Make Year State Plate # Company # VIN GVWR CVSA # CVSA Issued # OAS Sticker

1 BU FORD 2006 CA 7X20031 20258 1FDXE45S66HA20258 14,054

BRAKE ADJUSTMENTS
Axte # 1 2
Right N/A N/A
Left N/A N/A
Chamber DISC DISC

VIOLATIONS

Section Code Tyge Unit OOS Citation # Ver' Crash Violations Discovered
24252(a) VC S 1 N N N Left side rear clearance lamp inoperative.

3zMat: No HM Transported. Placard: No Cargo lank:

v eCia) Checks: No Data for Special Checks.~—~— ---
5tate Information:
~dometer:136i65; File Code Number: 205804; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 18; Bus Type: 1; Beat/Sub
Area: S54; Veh #1 Type' i 1; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip:
LONG BEACH, CA. 90803;

K!AGUPLAR 
red B : BAadc~e #: COpV ReCeIV@CJ BV: Page 1 of 1 I~ II I III I I~IIIj~~I~II~III~IIIIII~IIt III
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1
DRIVERNEHICLE EXAMINATION REPORT

CfiP 407F1343A-Aspen Report Number: CA2T9P000028

California Highway Patrol Inspection Date: 09/07/2010

Questions regarding this report may be direct Start: 10:00:00 AM PT End: 11:00:00 AM PT

the telephone number listed below. Inspection Level: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC DNver:
6053 CENTURY BLVD license#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (56232-3233 CoDriver:
M ClMX#: Fax#: License#: State;
State#: 332536 Date of Birth:

Location: 601 GOLDEN AVE. MilePest: Shipper.

Highway: Origin: Bill of Lading:

County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Ma e Year State Pate # Comganv # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU CHEV 2008 CA 8406993 05826 1GBE5V1G68F405826 99,500

BRAKE ADJUSTMENTS
Axle # 1 ?
Right N/A WA
Left N/A WA
Chamber DISC DISC

VIOLATIONS

Section Code ype Unit OOS Citation # Veri Crash Violations Discovered

1232(a) CCR I003S 1 N N N Axle #2 Left side inner fire has meta! object in tread.

3zMat: No HM Transported. Placard: No Cargo Tank:

,opecial Checks' No Data for Speaal Checks.

State Information:
Odometer. 56839; File Code Number: 2058D4; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 28; Bus Type: 1; BeaUSub

Area. S54; Veh #1 Type: 19 ; Regulated Vehide: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip:

LONG BEACH, CA. 90803;

~~ort Prepared Bv: Badae #:_ Copv Received Bv: Paye 1 of ~ u I I~~I I Illl~~lf ~~ ~II
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DRIVERIVEHICLE EXAMINATION REPORT

' CHP 407F1343A-Aspen Report Number. CA2T9P000029

Califomta Highway Patrol Inspection Date: 0 9/0712 01 0

Questions regarding this report may be direct Start: 11:00:40 AM PT End: 12:00:00. PM PT

the telephone number listed below. Inspection Level: V - Terminal
Phone: (323} 644.8557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver.
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (562}432-3233- CoDriver:
MCIMX#: Fax#: License#: State:
State#: 33253fi ~ Date of Birth:
Location: 601 GOLDEN AVE. MflePost: Shipper:

Highway: Origin: Bill of Lading:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Tvoe Make Year State Plate # Comaanv # VIN GVWR CVSA # CVSA Issued # OOS Sticker

7 BU FORD 2002 CA 7J40325 6753 1 FDWE35LX2HA06753 10,700

BRAKE ADJUSTMENTS
Axle # 7 ?
Right N/A NIA

Left N/A NIA
Chamber DISC DISC

VIOLATIONS

Section Code Tvpe Uni OOS Citation # Veri Crash Violations Discovered

5204(a) VC S 1 N N N Registration tabs not dispayed on front license plate.

'232(a} CCR 10045 1 N N N Drivers seat fabric deteriorated on seat cushion.

_'32(a) CCR /01 ~ 1 N N N brake pedal pad worn out.

~ 24608(a) VC S 1 N N N Left side rear red reflector missing.

HazMat: No HM Transported. Placard• No Cargo Tank:

S ial Checks: No Data for Special Checks.

State Information:
Odometer: 228485; File Code Number. 205804; Fuel Type: G: WC Passenger Capacity: 2; Passenger Capacity: 10; Bus Type: 2; BeatlSub

Area: 554; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEiV AVE.; City St Zip:

LONG SEACH, CA. 90803;

K.~AGUPIAR 
red Bv: 

gtl53 3 
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~~ DRIVERNEHICLE EXAMINATIQN REPORT ~ °~ 22

~~ C~iP 407F1343A-Aspen Report Number: CA2T9P000030
California Highway Patrol Inspec#ion Date: 09!07/2010
Quest(ons regarding this report may be direct Start: 12:00:00 PM PT End: 1:00:40 PM PT
the telephone number listed below. inspection Level: V - Terminal
Phone: (323) 644-9557 HM Inspection Type: None

DIVERSI~I~D TRANSPORTATION, LLC Driver:
6453 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (582)432-3233 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 332536 Date of Birth:
Location: 6Q1 GOLDEN AVE. Milepost: Shipper:
Highway: Origin: Bill of Lading:
County: LOS ANGELES, CA Destination: Cargo:

✓EHICLE IDENTIFICATION
Unit jy~e Make Year State P e Company # VIN GVWR VC SA # CVSA Issued # OOS Sticker
1 BU FORD 2004 CA 7!00284 817'1 1 FDXE45S44HA08171 14,050

BRAKE AQJUSTMENTS
Axle # 1 2

Right N/A NIA

Left N/A N/A
Chamber D1SC DISC

VIOLATIONS

Section Code Type Unit OOS Citation # Veri Crash Violations Discovered
5204(a) VC S 1 N N N registration tabs required on front plate.
?4608(a) VC S 1 N N N Leff and Right side rear red reflectors missing.
Z42(d) CCR /025 1 N N N Fire extinguisher not properly secured.

HazMat: No HM Transported. Placard: No Cargo Tank:

SpeClal Checks: No Data for Special Checks.

State Information:
OdomeEer: 194363; Ffle Code Number: 205804; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 78; Bus Type: 1; BeaUSub
Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip:
LONG BEACH, CA. 90803;

sport Prepared Bv: Badge #: Copv Received Bv: Page ~ of ~ I~ iI II~ I I~III IIIf VIII I
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- ~ ~ DRIVERNEHIClE EXAMINATION REPORT $ °~` 22-

CtlP ~07F/343A Aspen Report Mumbo: CA2T9POd0031
California Highway Patrol Inspection Date: 09/07/2010
Questions regarding this report may be direct Start: 1:Oa:00 PM PT End: 2:00:00 PM PT
the telephone number listed below. fnspec6on Level: V -Terminal
Phone: (323) 644-9557.._ _ _ HM Inspection Type: None

~IVERSIFIE~ TRANSPORTATION, LLC Drn+er:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 50045 Date of Birth:
USDOT#: Phone#: (562}432-3233 CoDriver.

~ MC/MX#: Fax#: License#: State:
State#: 332536 Date of Bfrth:
Location: 60i GOLDEN AVE. Milepost: Shipper:
Highway: Origin: BIII of Lading:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Tvae Make Year State Plate # Comoanv # VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2004 CA 8J61285 49190 1 FDXE45S44HA49190 14,050

BRAKE ADJUSTMENTS
Axle # 1 ?

Right NIA NIA
Left NIA NIA
Chamber DISC DISC

VIOlA7101dS

Section Code ype Unit OOS Citation # Ver' Crash Violations Discovered
24252(a) VC S 1 N N N Right side rear turn signal inoperative.
~232(a) CCR S 1 N N N Brake pedal pad worn out.

.azMat: No HM Transported. PIdCd1+d: No Cargo Tank:
Special Checks: No Data for Special Checks.

State Information:
Odometer: 142149; File Code Number: 2058x4; Fuel Type: G; WC Passenger Capacity: 6; Passenger Capacity: 20; Bus Type: 1; BeaUSub
Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip:
LONG BEACH, CA. 96803;

t~.rAGUPLAR 
red Bv. 

BA153 3 
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DRIVERNEHICLE EXAMINATION REPORT 9-0~ az

CHP 407F/343A-Aspen Report Number: CA2T9P000032
California Highway Patrol Inspection Date: 09/07/2010
Quest[ons r~arding this report may be direct Start: 2:00:00 PM PT End: 3:00:00 PM PT
the telephone number listed below. Inspection level: V - Terminal
Phone: (323) 644-9557 HM Inspection Type: None

pIVERSiFIED TRANSPORTATION, LLC Driver:
B053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (562)432-3233 Cobriver:
MClMX#: Fax#: License#: State:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE. MileP~st: Shipper:
Highway: Origin: Bill of Lading:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Uni Tvae Make Year State Plate # Com~anv # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2004 CA 8R79328 49364 1FBSS31S24HB49364 9,300

BRAKE ADJUSTMENTS
Axle # 1 ?
Right N/A NIA

Left NIA NIA

Chamber DISC DISC

V[OLATIUNS: No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Oata for Special Checks.

ate Inforrnatfon:
.odometer: 143828; File Code Number. 205804; Fuel Type: G; Passenger Capacity: 15; Bus Type: 2; BeaUSub Area: S54; Veh #1 Type:
11; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip: LONG BEACH, CA. 90803;



DRIVERNEHICLE EXAMINATION REPORT
/ 0 Of 1Z

CHP 407~/343A-Aspen Report Number: CA2T9P000033
California Highway Patrol Inspection Date: 09/08/2010
Questions regarding this report may be direct Start: 8:OO:OD AM PT End: 9:00:00 AM PT
the telephone number listed below. Inspection Level: V -Terminal
Phone: {323) 644-9557 HM [nspection Type: None

DIVER5IFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (562)432-3233 CoDriver•
MC/MX#: Fax#: License#: State:
State#: 332536 Date of Birth:
location: 601 GOLDEN AVE. Milepost: Shipper:
Highway: Origin: Bill of Lading:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Company # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2004 CA 7.100289 08969 1FDXE45S64HA08169 14,D50

BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA NIA
Left WA NIA

Chamber DISC DISC

VIOLATIONS: No Violations Were Discovered.

HazMat: rvo HM Transported. Placard: No Cargo Tank:

Saeclal Checks: No Data for Special Checks.

ate Information:
odometer: 208902; File Code Number. 205804; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 20; Bus Type: 7; eeaUSub
Area: S54; Veh #f Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip:
LONG BEACH, CA. 90803;

R.~AGUPLAR 
red 8v. 

A153 3 
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' DRIVERNEHICLE EXAMINATION REPORT ~~ °i~ ~z

CHP 407Fl343A-Aspen Report Number: CA2T9P000034
California Highway Patrol Inspection Date: 0 910 812 0 1 0
Questions regarding this report may be direct Start: 9:00:00 AM PT End: 10:00:00 AM PT

the telephone number listed below. Inspection Level: V -Terminal
Phone: (323) 644-9557 HM Inspection Type: None

DIVERSfFIED TRANSPORTATIOM, LLC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (562)432-3233 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 332536 Date of Btr(h:
Location: 601 GOi.DEN AVE. Milepost: Shipper:
Highway: Origin: Bill of Lading:
County: LOS ANGELES, CA DestinatEon: Cargo:

VEHICLE IDENTIFICATION

Chit Tvoe Make Year Stafe Plate # Comaanv # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2009 CA BJ23375 03192 1FDFE45S69DA03192 14,500

BRAKE ADJUSTMENTS
/#ode # 1 2
Right N/A N/A
Left NIA NIA
Chamber DISC DISC

VIOLATIONS : No Violations Were Discovered.

NazMat: No HM Transported. Placard: No Cargo Tank:

Special CheCks~ No Data for Special Checks.

ate Information:
odometer: 50316; File Code Number. 205804; Fuel Type: G; WC Passenger Capacity: 6; Passenger Capacity: 14; Bus Type: 2; BeaUSub
Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; Clty St Zlp:

LONG BEACH, CA. 90803;



DRIVERNEHICLE EXAMINATION REPORT "~z °~ zz

CHP 407F1343A-Aspen Report Number: CA2T9P000035
California Highway Pafrol Inspection Date: Q9/08/2010
Questions regarding this report may be direct Start: 10:OO:OQ AM PT End: 11:00:00 AM PT
the telephone number listed below. Inspection Level: V - Terminal
Phone: (323) 6449657 HM Inspection Type: None

DIVERSfFIEDTRANSPORTATION, LLC Driver.
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (562)432-3233 CoDriver:
MClMX#: Fax#: License#: Stafe:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE. Milepost: Shipper:
Highway: Origin: Bll of Lading:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Iy~ Make Year State Plate # Comoanv # VIN GVWR CVSA # CVSA Issued # OOS Sficker

1 BU FORD 2009 CA BJ23376 03194 1FDFE45SX8DA03194 14,500

BRAKE ADJUSTMENTS
Axle # 1 2
Rlght NIA WA
Left NIA NIA
Chamber DISC DISC

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

ate Information:
odometer: 50800; File Code Number: 205804; Fuel Type: G; WC Passenger Capaaty: 8; Passenger Capacity: 14; Bus Type: 2; 8eaf/Sub
Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; Cify St Zip:
LONG BEACH, CA. 9Q803;

e ort Pr ared B : Badae #. Copv Received Bv: Page ~ of t I i~l II I II III I~I
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DRIVERNEHICLE EXAMINATIQN REPORT i3 °'t ~.z

CHP 407F1343A Aspen Report Number: CAZT9P000036
California Highway Patrol Inspection date: 09/08/2090
Questions regarding this report may be direct Start: 11:OO:Od AM PT End: 12:00:00 PM PT
the telephone number listed below. Inspection Level: V -Terminal
Phone: (323} 6449557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVb License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: {56232-3233 Cobriver:
MCIMX#: Fax#: License#: State:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE. MilePast: Shipper:
Highway: Origin: Sill of Lading:
County: LOS ANGELES, CA Destlnatlon: Cargo:

JEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Company # V!N GVWR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2001 CA 6V69Q65 13689 1FDXE45541HB13689 14,050

BRAKE ADJUSTMENTS
Axle # 1 2

Right N!A NIA

I~R Id/A N/A

Chamber DISC DISC

JIOLATIONS

Section Code die Unit OOS Citation # Veri Crash Violations Discovered
24608(a) VC S i N N N Left and right side-rear red reflectors missing.

izMat: No HM Transported. Placard: No Cargo Tank:

i opecial Checks: No Data far Special Checks.

State Information:
Odometer: 278780; File Code Number: 205844; Fuel Type: G; WC Passenger Capaaty: 2; Passenger Capaaty: 98; Bus Type: 1; BeatlSub
Area: S54; Veh #1 Type: 11; Regulated Vehide: Y; Responsible Person: MOSES GARCIA; Address: 6Q1 GOLDEN AVE; City 5t Zlp:
LONG BEACH, CA. 90803;

R. AGUILAR 
red Bv: B~ad$3 3 CogV Received BY: Page 1 of 1 I VIII (I~IIIII~~I~IIIIII ~ (I~I III
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DRNERNEHICLE EXAMINATION REPORT
/4~ of 22

CHP 4Q7F1343A-Aspen Report f~urnber: CA2T9P000037

California Highway Patrol Inspection Date: 09/08/201Q

Questions regarding this report may be direct StarE: 12:00:00 PM PT End: 1:OO:OU PM PT

the telephone number I'rsted below. Inspection Level: V -Terminal

Phone: (323) 6A4-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License: State:
LOS ANGELES, CA 9U045 Date of Birth:

USDOT#: Phone#: (562)432-3233 CoDriver:
MClMX#: Fax#: License#: State:
State#: 332536 ~ Date of Birth:

Locatlan: 6a1 GOLDEN AVE. Milepost: Shipper:

Highway: Origin: Bill of Lading:

County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Tyae If~e Year ate Plate # Company # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2069 CA SJ23374 14238 1FDFE45S49DA14238 14,500

BRAKE ADJUSTMENTS
Axle # 1 ?

Right NIA NIA

)..eft N/A WA

Chamber DISC DISC

VIOLATIONS: No violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Speaal Checks.

,ate Infonnatwn:
Udometer: 50181; File Code ~Jumber: 205804; Fuel Type: G; WC Passenger Capacity: 4; Passenger Capacity: 14; Bus Type: 2;

 BeaUSub

Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCiA; Address: 
601 GOLDEN AVE.; City St Zip:

LONG BEACH, CA. 90803;

ReAGUPre~pared Bv: BAd~e #: Copy Received Bv: Page t of t ~I ~~ ~~II ~I~~~~Il~lf ~~~I~~ II ~I~I ~~~

i~~l~~



1 lS' v~ 22.
.. ~ DRNERNEHICLE EXAMINA710N REPORT

CHP 407F1343A~4spen Report Number: CA2T9P000036

California Highway Patrol Inspection Date: 09!08/2010

Questions regarding this report may be direct Start: 1:00:00 PM PT End: 2:00:00 PM PT

the telephone number listed below. Inspection Levet: V - Terminal

Phone: (323) 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Drivee
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (562)432-3233 CoDriver•
MClMX#: Fax#: License#: State:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE. Milepost: Shipper:

Highway: Origin: Bill of Lading:

County: LOS ANGELES, CA Destination: Cargo:

/EHICLE IDENTIFICATION

Unit Tvpe Make Year Sig Plate # Comoanv # VIN GVWR CVSA # CVSA {ssued # OOS Sticker

1 BU FORD 2003 CA BP3Q446 82275 1 FDXE45S33HA82275 14,Q50

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N/A

Leff N/A N!A

Chamber DISC DISC

Vl0lATIONS

Section Code Tvae Unit OOS Citation # Veri Crash Violations Discovered

270U0(a) S 1 N N N Horn inoperative

'263 CCR S 1 N N N Right side rear interior lamp inoperative.

.,azMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 225285; File Code Number. 205804; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 14; Bus Type: 2; BeaUSub

Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St
 Zip:

LONG BEACH, CA. 90803;



DRIVERNEHICLE EXAMINATION REPORT

CHP 407F1343A-Aspen Report Number. CA2T9P000039

Califomla Highway Patrol Inspection Date: 09/08/2010

Questions regarding thls~report may be direct Start: 2:00:00 PM PT End: 3:00:06 PM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: (323} 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (562)432-3233 Copriver:
MClMX#: Fax#: License#: State:
State#: 332536 Date of Birth:

Location: 601 GOLDEN AVE. Milepost: Shipper:

Highway: Orlgin: Bilf of Lading:

County: LOS ANGELES, CA Destination: Cargo:

✓EHICLE IDEfVTIFICATION
Unit Tvpe Make Year Stye Plate # Comoanv # VIN GVWR CVSA# CVSA Issued # OOS Sticker

1 BU FORD 2002 CA 8S52103 04641 1FDXE45S62HB04641 14,050

BRAKE ADJUSTMENTS
Axle # _1 ?

Right N/A NIA

Left P!/A N/A

Chamber DISC DISC

VIOLATIONS

Section Code Tvpe Unit OOS Citation # Veri Crash Uolations Discovered

1232(a) CCR S 1 N N N Left side 1st passenger seat back rest fabrictom ~d deteriorated.

~232(a) CCR /0015 1 N N N 699 CCR Left and right side tum signals flashes below limit of 60 to 120
flashes per minute.

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 151496; File Code Number: 205804; Fuel Type: G; WC Passenger Capaaty: 2; Passenger Capacity: 20; Bus Type: 1; Beat/Sub

Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip'

LANG BEACH, CA. 9D803;

ReAGUILAR 
red Bv: BAdge #: Coav Received Bv: Pa9e ~ °r 1 II II ~ I~I I I~~I~ I~~~Il~~ll~~l~l II I I ~~ III
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DRIVERIVEHICLE EXAMINATION REPORT r' °~~Z

CHP 407F1343A-Aspen Report Number: CA2T9P000040

California Highway Patro{ Inspection Date: 09/09/2010

Questions regarding this report may be direct Start: 7:00:00 AM PT End: 8:00:00 AM PT

the telephone number listed below. Inspection Level: V - Terminal

Phone: (323) 644557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATIOPI, LLC Drive;

6053 CENTURY BLVD License#: State:

LOS ANGELES, CA 90045 Date of Birth:

USDOT#: Phone#: (562}432-3233 CoDriver:

MCIMX#: Fax#: License#: State:

State#: 332536 Date of Birth:

Location: 601 GOLDEN AVE. Milepost: Shipper:

Highway: Origin: Bill of Lading:

County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Tvoe Make Year State Plate # Company # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FOf2D 20Q9 CA 8022608 14240 1FDFE45S29DA7424Q 14,050

BRAKE AD.fUSTMENTS

Axle # 1 2

Right N!A NIA

Left NIA ~ N!A

Chamber DISC DISC

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

ate Information:
Odometer: 47534; File Code Number. 205804; Fuel Type: G; WC Passe

nger Capacity: 4; Passenger Capacity: 14; Bus Type: 2; BeaUSub

Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MO
SES GARCIA; Address: 601 GOLDEN AVE.; City St Zip:

LONG BEACH, CA. 90803;

ReAGUI rLAR 
~d By. 

BA753 3 
COpV RBCElV2Cl BY: 
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. _ , DRIVERNEHICLE EXAMINATION REPORT ~ $ °F ~"
CHP 407F1343A Aspen Report Number: CA2T9P000041
California Highway Patrol inspection Date: 09/09/2090
Questions regarding this report may be direct Start: 8:00:00 AM PT End: 9:00:00 AM PT
the telephone number listed below. Inspection Level: V -Terminal
Phone: (323) 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth•
USDOT#: Phone#: (562)432-3233 CoDriver: .
MCIMX#: Fax#: License#: State:
State#: 332536 Date of B(rth:
Location: 601 GOLDEf~ AVE. Milepost: Shipper:
Highway: Origin: Bil! of Lading:
County: LOS ANGELES, CA Destination: Cargo:

VEHICLE IDEN"fIFICATION
Unif Tvoe Make Year State Plate # Company # VIN GWVR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2001 CA 6N63943 59152 '1 FDSE35L81 H859152 9,600

BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA N!A
Left N/A N!A
Chamber DISC DISC

VIOLATIONS

Section Code Type Unit OOS Citation # Veri Crash Violations Discovered
24607 VC S 1 N N N Left side rear red reflector required.
52p4(a) VC S 1 N N N Registration tabs required on rear license plate.

. iazMat: No HM Transported. Placard: No Cargo Tank:
Special Checks: No Data for Special Checks.

State Information:
Odometer: 179230; File Code Number: 205804; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 10; Bus Type: 2; BeaUSub
Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; ResponsiBle Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City Sf Zip:
LONG BEACH, CA. 90803;

R.~AGUPLAR 
red Bv: Bnad~ 3 Coav Received ev: Pa9e ~ ~ ~ II I I ~ I (III I~III~III~I~III II ~ II~I~ ~~~

n ~~



DRIVERIVEHICLE EXAMINATION REPORT r9 of zz

CHP 407F1343A-Aspen Report Number: CA2T9P000042
California Highway Patrol Inspection Date: 09/09/201D
t2uestions regarding thEs report may be direct Start: 9:00:00 AM PT End: 10:Q0:00 AM PT
the telephone number listed below. Inspection Level: V - Terminal
Phone: (323) 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License#: State:LOS ANGELES, CA 90D45 Date of Birth•
USDOT#: Phane#: (562)432-3233 CoDriver: .
MC/MX#: Fax: License#: State:State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE. Milepost: Shipper:
Highway: Origin: Bill of Lading:
County: LOS ANGELES, CA Destinatlo~: Cargo:

VEHICLE IDENTIFICATION
Uni Tvne Make Year St~~g Pfate # Comcanv # VIN GVWR CVSA # CVSA Issued # OOS Sucker
7 BU FORD 2401 CA 8C94765 40668 1 FDXE45S31 HA40668 14,050

BRAKE ADJUSTMENTS
Axle # 1 2
Right WA NIA
Left N/A N/A
Chamber DISC DISC

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:
Special Checks: No Data for Special Checks.

afe Information:
odometer. 297157; File Code Number: 205804; Fuel Type: G; WC Passenger Capacity: 3; Passenger Capacity: 8; Bus Type: 2; BeaUSub
Area: 554; Veh #1 Type. 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip:
LONG BEACH, CA. 90803;

R~AGUIIAR 
red Bv: 

A153 3 
COpY R2C21V8d BV: Page 7 of 1 II II! II~ I I~II~ IIII~~II~IIIIII~~I I l II ~II

I II
X X



DRIVERNEHICLE EXAMINATION REPORT 
Z° oF'"2

CHP 4Q7F/343A-Aspen Report Number: C,42T9P000043

California Highway Patrol Inspection Date: U9/09/2010

Questions regarding this report may be direct Start: 1Q:04:00 AM PT End: 11:Od:0U AM PT

! the telephone number listed below. Inspection Level: V - Terminal

i Phone: (323) 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90445 Date of Birth:
USD~T#: Phone#: (562)432-3233 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 332536 Date of Birth:

Location: 60'I GOLDEN AVE. Milepost: Shipper:

Highway: Origin: Bill of Lading:

County: LOS ANGELES, CA Destination: Cargo:

/EHICLE IDENTIFICATION

lJr i Tvpe Make Year State Plate # Company # VIN GVWR CV A # CVSA Issued # OOS Sticker

1 BU FORD 2004 CA 8S5209Q 27627 1FDXE45S64HA27627 14,050

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A WA

Left NIA NlA

Chamber DISC DISC

VIOLATIONS

Section Code Tvpe Unit OOS Citation # Veri Crash Violations Discovered

24252(a) VC S 1 N N N Left side high beam lamp Inoperative.

izMat: No HM Transported. Placard: No Cargo Tank:

~ Special Checks: No Data for Special Checks.

State Information:
Odometer 157071; File Code Number: 205804; Fuel Type: G; WC Passenger Capacffy: 6; Passenger Capacity: 20; Bus Type: 1; BeaUSub

Area: S54; Veh #1 Type: 11; Regulated Vehicle: Y; Responsible Person: MOSES GARCIA; Address: 601 GOIDEN AVE.; Ciiy St Zip:

LONG BEACH 90803;

ReAGUp1-AR 
red By. 

g153 3 
Copy Received Bv: Pose ~ or ~ ~I ~ ` I ~I`~Illllll~t li~~ I ~f I

x X Il!!I1 Il~llllllu~ ~ ~ ~
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.. • • DRIVERNEHICLE EXAMINATION REPORT
~1 a~ iz

CHP 407F1343A-Aspen Report Number: CA2T9P000044

California Highway Patrol Inspectton Date: 09/09Y2010

Questions regarding this report may be direct Start: 11:00:00 AM PT End: 12:00:00 PM PT

the telephone number listed below. Inspection Level: V -Terminal

Phone: (323} 644-9557 HM Inspection Type: None

DIVERSIFIED.TRANSPORTATION, LLC prryer

6053 CENTURY BLVD License#: State:

LOS ANGELES, CA 90045 Date of Birth:

USDOT#: Phone#: (56232-3233 CoDNver:

MC1MX#: Fax#: License#: State:

State#: 332536 Date of Birth:

Location: 601 GOLDEN AVE. Milepost: Shipper:

Highway: Origin: Bill of Lading:

County: LOS ANGELES, GA Desfination: Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year. S ate Plate # Com~anv # VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FOF2D 2009 CA 8J23378 14236 1FDFE45S09DA14236 14,500

BRAKE ADJUSTMENTS
le # 1 2

Right N/A iWA

Left NIA NIA

Chamber DISC DISC

VIOLATIONS: No violations Were Discovered.

HazMat: No HM Transported, 
Placard: No Cargo Tank:

epeCial Checks: No Data for Special Checks.

.ate Information:
Odometer: 55244; File Code 1Vumber 205804; Fuel Type: G; WC Passenger Capacity: 

4; Passenger Capacity: 14; Bus Type: 2; BeaUSub

Area: S54; Veh #1 Type. 11; Responsible Person: MOSES GARCIA; Address: 601 
GOLDEiV AVE.; City St Zip: LONG BEACH, CA. 90803;

ReAGU ~R 
red Bv: 

A153 3 
COPY R2CQiVEd BV: 

Page 1 of 1 I I II ~~II~ IIII~'I~I I~II~~ II~~ ~I ~Il

I~~l I I ~ I ~ II ~~ ~~X



~- DRIVERlVEHICLE EXAMINATION REPORT ~" °~ ~

,; CHP 407FI343A-Aspen Report Number: CA2T9P000045

Califomfa Highway Patrol Inspection Date: 09/09/2Q10

Questions regarding this report may be direct Start: 12:d0:QQ PM PT End: 1:OO:Ob PM PT

the telephone number listed below. Inspection Level: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6Q53 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: (56232-3233 CoDrtve~:
MCIMX#: Fax#: License#: State:
State#: 332536 Date of Birth:

Location: 601 GOLDEN AVE, MflePost: Shipper:

Highway: Origin: Bill of Lading:

County: L05 ANGELES, CA Destination: Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Company # V1N GVWR CVSA # CVSA Issued # OOS Slicker

1 BU FORD 2009 CA 8U22607 14241 1FDFE45S49DA14241 14,500

BRAKE ADJUSTMENTS
Axle # 1 ?

Right N/A NIA

Left NIA N!A

Chamber DISC DISC

;VIOLATIONS: No Volations Were Discovered,

HazMat: No HM Transported. PlaCa~d: No Cargo lank:

SpeCfel CheCkS: No Data for Special Checks. --~

ate InfoRnation:
Odometer. 43239; File Code Number: 205804; Fuel Type: G; WC Passenger Capaaty: 4; Passenger Capacity: 16; Bus Type: 2; BeatlSub

Area: S54; Veh #1 Type: 11; Responsible Person: MOSES GARCIA; Address: 601 GOLDEN AVE.; City St Zip: LONG BEACH, CA. 90803;

..sport Prepared Bv:
R. AGUILAR

X

B4adpe #; Cogv Received Bv: Page i of a ~ I I~I III f f ~~~ I~ ~ II'

lollIU IIIIII lll~ ~~~ ~~
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STATE OF CALIFORNUI 
P8(JC 1 Of _~ 825OEPARfh1EM OFSiAI.IFORNIA F7IGHWAY PATROL -NEW TERMINAL ~NFaftMp,'ryON CA NUMBER FILE CODE MIMBER COUNTY CODE 8ED

SAFETY. COMPLIANCE REPORT! 0 Y~ ~ ~ 332536 205804 79
TERNiIIdAL RECORD UPDATE TERMNAtTYPE iCODE OTHFRPROGRAM(S) LOCATIONOODE SUBAREA ~

CHP 343 [Rev 6-1d} OPI 062 ❑ TrU[k Q Bus ~ B 7 - G 530 S54
~RMINAL.NAME ___ ____. _ . _ _ . _ _.. __. _ _ _ . _ _ _ _ _ ___ _ _ TELEPHONE NUMBER (DV/AREA CODFJ

DIVERSIFIED TRANSPORTATION, LLC (562) 432-3233
TERMINAL STREET ADDRESS (NUM9ER, S7REET, CITY, LP CODE)

fi01 GOLDEN AVE LONG BEACH, CA 90803
MAILING ADDRESS (NUMBER, STREET, CITY, STATE, DACODQ {IF DIFFERENT FROMABOY~ BJSPECTION LOCATION (NUMBER, STREET, CliY OR COUN71~
1400 E MISSION BLVD POMONA, CA 91766

ICC'I~ICG 'FI FCT A1J Il 7CANIW 61 INCAOIIAATIAI.1

HM LIC. NO. HYVi. REG. N0. iMS LIC. N0. TRUCKS ANO TYPES •7RAlLEftS AND TYPES •BUSESBY TYPE DRIVERS 8R FLEET SIZE
NJA NIA lVIA I- 87 II- 2 93

Fl(P_ OATS EJ~. GATE EXP. SATE REG. CT HW VEH. HW CONT. PPB! C3AT

N/A NIA N/A ❑Yes Q No
" COHSOIJ~ATEO TEFMINALS FILE CODE NUMBER OF CONSOLIDATFA TERNBNq~S ANA DIVISION LOCAT70N5 8Y NUMBER (Use RMnaACS for Addllatal FCNS)oY~ oNo
EMERGENCY C(1NTACT (NAME) DAY TELEPHONE ND. (W /AREA COQF) NIGHT TELEPHONE NO. (W/AREA CODE)
MOSES GARCIA (562) 432-3233 {562) 572-3477
EMERGENCY CONTACT(MAME) DAYTELEPHONENO.(W/ARERCODEI NIGHTTELEPliONENQ(W/AREA CODE)

X15,000 !❑ 50,D00 
I ~ 

50,001— f D 100,00.1— I E SOD,007— 1~ 
2,000.ODU I❑ 5,OD0,000 ~~ 

S.OD0,001— I I MORE THANC❑ 100.000 ~~ SOO,OOD ~ 1,000.000 10,000,000 ~~ 10,000,000
(1PFR ATING 8I ITF!l1CITIFC !1R OGRINIITR

~ T NIA 21312
~R~ ~F~PROPERiY PER671TACTNE IMS FRNESS EVglUAT10N

PUC ❑~ O Ye 
Q N/A ❑Yes D No

US~OT
US 007iJUNBER

~MC NIA MC NIAg
REAS9N FOR INSPECTION

NSA Mx ~ ANNUAL BUS TERMINAL INSPECTION
INSPECTIONFINDIN~S INSPEC710NRATiNGS: S=Satisfactory U= Unsatlstactory C=Conditlanal UR■Unrateed WAsNotAppllcable
REOU[REMENTS Via MAINTENANCE PROGRAM ORNER RECORDS REG. L-~UIPMENT HgZAR~OUS MATERIALS TERMINAL

~o ~"","`~ U C S S S S S S S~ S S S (VIA NIA NlA N!A U C S S~ Z 3 4 1 Z 3 4 ~ 3 d ~ 2 3 4 ~ 2 3 4
p~R 3 TIME TO7AlTIME
RECORDS No. 14 Time No. 14 1 ime No. 14 Time
DRIVER HAZAROWS MATERIALS CONTAiNERSliANKS V~iICLES PLACED OUT-OF-SERVICE
HOU~ts '~ Na HMI Trans ed ❑ No WM violations noted No. 1 ime Vehicles Units

BRA1~S REMARKS

wwPS a 9
s~ni.s
-0DNNEC7ING
oE,r,cES

See CHP 343-1 and Aspen reportsSTEERING d
Si1SPENSION ~ for findings and recommendations
T1RES d
WFtEELS

'EQUIPMENT ,~ 8
REQUIREMENTS

CONTAINERS 8
TANKS

HA2AItD0US
N14TERIALS

-81T NON- BIT PAS DUE qiP 345 CF1P~100D COI. INSPECTION DATES) TIME IH TIME OIIT

❑ I ❑ R ❑ ❑ Yes Q No ❑ 9/ 7,8,9,15111
WSPECTm BY~NAME(SJ J 161JUMBER(5) SUSPENSE DATE

G. BALENGER A9764 Q Auto ❑None
MOTOR CARRIER CERTIFICATION

hereby certify that all violations described hereon and recorded on the attached pages (2 through ), will be corrected in accordance with applicable
provisions of the California Vehicle Code and tha CaliFomia Code of Regulations. I understand that I may request a review of an unsatisiatcory rating 6y
Contacting the Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

CURREM TERMINAL RATING C R TURE - DATE

SATISFACTORY 9/15120'! 1
~RRIER REPRESENTATNE'S PR!NTEO NAME TITLE DRIVER LICENSE NUMBER STATE

Destroy Previous E icons cnpa93_oe• __.. _ _ _.



STATE OF CALIFORNIA

DEPARTMENT 6F CALIFORNIA H1GHINAY PATROL

CONTINUATION
CHP 343-9 (REV 1Q-9~ OPI 062
CARRIER NAME

.DIVERSIFIED-7RANSPOR7ATION~ LLC_. _ __ __ __ .___ __ _. .

601 GOLDEN AVE LONG BEACH, CA 90603

I808.1(c) VC Carrier does not sign and date each driver's Pull Notice record.

Page 2
THIS IS A TINUATI N OF

9 CHP 343 ~

CANUM6ER I

___ _ _. __.._ _ 
332536 

__ _._ _ _ .:_

FC NlR~IBER

205604

13 CCR 1234(b) Carrier does not maintain records of the differen# types of vehicles and vehicle
combinations each driver is capable of driving pprsuant to 13 CCR 1229. Motor carriers shall
maintain a record of the different types of vehicles and vehicle combinations a driver is capable of safely
operating on a highway unsupervised.

13 CCR 1213(a){l) Drivers) do not maintain the required record of duty status (log). Each driver
shall maintain a record of his/her duly status. 1212(e) Exception - Drivers of vehicles leaving and
returning to the same location and are released from work within twelve consecutive hours, have at least
eight consecutive hours off duty between each 12 hours on duty, and operate within a 100-air mile radius
of their normal work reporting location, are exempt from the duty status record (log) requirements
provided the carrier maintains accurate and tnae records indicating: the driver's time for reporting on and
off duty each day, total number of hours on duty, and total time for the preceding seven clays (for first time
or intermittent drivers) and these records are retained for six months.

13CCR 1233.5 Carrier is required to notify the Department of any change of address or cessation of
regulated activity at any ternti~ial.
Carrier shall notify the department in writing of any change of address or cessation of regulated activities at
any of the carrier's terminals. Such notification sha11 be made within I S days of the change and shall be
forwarded to:

California Highway Patrol
Commercial Records Unit
P.O. Box 942898
Sacramento, Ca. 94298-000I

Carrier is rated Satisfactory at this time.

c ~+~, ,a-eexis



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 4D7F/343A-Aspen Report tVumber: CA2TL1000343
California Highway Patrol Inspection Date: 09/07/2011
Questions regarding this report may be direct Start:. 2:58:35. PM PT End: 3:21:53 PM PT
the telephone number listed below. Inspection Level: V - Terminal
Phone: (323) 6449557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATfON, LLC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birlh:
USDOT#: Phone#: CoDriver:
MC1MX#: Fax#: License#: State:
State#: 332536 Date of Sirlh:
Location: 601 GOLDEN AVE Milepost: Shipper:
Highway: Origin: NONE Bill o#Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

✓EHICLE IDENTIFICATION
Unit Type Make Year State Plate # Eauiament ID VIN GVWR CVSA # CVSA issued # OOS Sticker
1 BU FORD 2002 CA 8R715fi3 84222 1FDWE4SF32HB84222 14,OOD

BRAKE ADJUSTMENTS
Axle # 7 2

Right N/A NIA

Left WA N/A

Chamber QISC DISC

vio~aTiaNs
Section Tvpe Unit OOS Citation # Ve~i Crash Violations Discovered
1232(a) CCR /00~ 1 N N N Wheelchair tie downs nol properly stowed (trip har_ard)_
1232(d) CCR S 1 N N N Bus is not clean and {ree of litter
232(c) CCR S 1 N N N Excessive oil and grease on chassis
i232(a) CCR LOOS 1 N tJ N Axle # 2 right side, spring eye bushing wom.
24252(a) VC S 1 N N N Left and right turn signal lamp flashes at a rate above 120 flashes per minute.

HazMat: No HM Transported. Placard: No Cargo Tank-
SpeCial CheCkS: No Data for Special Checks. ~ `l

State Information:
Odometer: 333774; File Code Number: 205804; Fuel Type: D; WC Passenger Capacity: 4; Passenger Capacity: 8; Bus Type: 1; Beat/Sub
Area: S54; Veh #9 Type: 10; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

Report Prepared By;
BALENGER A49764 

Coo}LReceived Bv: Paye ~ or ~ `I I~ I II~ (I~ll~ ~~ IIII~I I ill I I II Il~III I ~II tll

~1 I ELI II
X CA CA2TL1000343



DRIVERNEHICLE EXAMINATION REPORT
CHP 407F/343A-Aspen
California Highway Patrol
Questions regarding this report may be direct

- the telephone number listed below_
Phone: (323) 644-9557

DIVERSIFIED TRANSPORTATION, LLC
6053 CENTURY BLVD
LOS ANGELES, CA 90045
USDOT#: Phone#:
MClMX#: Fax#:
State#: 332536

Location: 601 GOLDEN AVE Milepost:
Highway: Origin: fVONE
County: LOS ANGELES, CA destination: NONE

Aspen 2.13.7.2

Report Number: CA2TL1000344
f~spection date: Q9/07/2011 ~~
Start: 3:22:58 PM PT End: 3:25:44 PM PT_ __ ..
Inspection level: V - Terminal
HM Inspection Type None I~

Driver:
License#: State:
date of Birth:
Cobriver:
License#: State:
Date of Butt►:

Shipper:
Bill of Lading:
Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plaie # Equipment ID V1N GWVR CVSA # CVSA Issued # OOS Sticker
7 BU FORD 2001 CA 7A27709 77022 1FDWE45F61H877022 14,000

BRAKE ADJUS'CMENTS
Axle # 1 2
Right N/A N/A
Left NIA NIA
Chamber DISC DISC

VIOLATIONS : No violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:
Special Checks: Na Data for Special Checks.

'Mate Information:
9ometer 219669; File Code Number. 205804; Fuel Type: D; WC Passenger Capacity: 3; Passenger Capacity: 16; Bus Type' 1; Beat/Sub

Area. S54; Veh #1 Type: 11; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

RepBALENGERdBV. 
BA09764 

COpVReCC'iVedBy: PagetoT7 ~I~~~~~II~~lI~il~`l~l~~l~I~~I~~i~I~III~IIII

I~N
K _ X _ _ _ _ CA CA2TL1000344



DRIVERNEHICLE EXAMINA710N REPORT gspen2.ls.iz
CHP 407F/343A-Aspen Report Number: CA2TL1000345
California Highway Patrol Inspection Date: 09!0712011
Questions regarding this report may be direct StarE: 3:26:04 PM PT End: 3.31:14 PM PT.. __the telephone number fisted below. Inspection Level: V -Terminal
Phone: (323} 6449557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC ~ Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 date of Birth:
USDOT#: Phone#: CoDriver:
MClMX#: Fax#: License#: State:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: L.OS ANGELES, CA Destination: NONE Cargo:

JEHECLE IDENTIFICATION

Unit Tvpe Make Year Slate Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU CHEV 2007 CA 8J92697 17090 1GBE4ViG87F427090 17,500

BRAKE ADJUSTMENTS
Pile # 1 2

Right N/A N/A

Left N/A N/A
Chamber DISC DISC

JIOLATIONS

Section Type Unit OOS Citation # V~ri Crash Violations Discovered
1232(a) CCR /00~ 1 N N IV Wheelchair tie down straps not properly stowed (trip hazard).
24252(a) VC S 1 N N N Lest and right high beam headlamp inoperative.

;azMat: No HM Transported. Placard: No Cargo lank:
~Speeial Checks: No Data for Special Checks.

Sfate Information:
Odometer. 172923; File Code Number. 205804; Fuel Type: G; WC Passenger Capacity: 1; Passenger Capacity: 20; Bus Type: f; BeaUSub
Area: 554; Veh #1 Type: 11; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; ~,

ReBALENGER d BV. A09764 
Copv Received By: Page ~ °t ~ ~I ~I I ~I~ ~ ~~I~~ J~ I~I~~ I II II ~~IIII~III I~~

X X CA CA2TL9000345
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 407F1343A-Aspen Report Number: CA2TL1000346
California Highway Patrol Inspection Date: 09/Q7l2D11
Questions regarding this report may be direct Start: 3:31:54 PM PT End: 3:49:56 PM PT
the telephone number1isfed below. Inspection Levei: V -Terminal
Phone: (323) 64d-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC Driver:
6053 CENTURY BLVD License: State:
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: CoDriver:
MC1MX#: Fax#: License#: State:State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE Mi[ePost: Shipper:
Highway: Origin: NOPVE Bill of Lading:
County: LOS ANGLES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

l~njj Tvae Make Year State Plate # Eouipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2002 CA 8S52'102 04650 1FDXE45S72HB04650 14,000

BRAKE AD..fUSTMENTS
Axle# 1 ?

Right fWA N/A

Left NIA NIA
Chamher DISC DISC

VIOLATIONS

Section Type Unit OOS Citation # Verifv Crash Violations Discovered
1232{a) CCR /003 1 N N N Left wheelchair door seal tom.
1269.'!{a)(4) 5 1 N N N Wheelchair lift controls deteriorated.

,azMat: No HM Transported. PI8C8~d: No Gargo Tank:
Special Checks: No Data for Special Checks. ~ ~__~

State Information:
Odometer: 169499; File Code Number: 205844; Fuel Type: G; WC Passenger Capacity: 3; Passenger Capacity: 20; Bus Types 1; BeaUSub
Area: S54; Veh #1 Type: id; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

ReB LENGERd Bv: 
BA09~64 

COpV ReCelVed BV: Page i of 1 ~~ jl I Ii

+1ll11111Illllllllllill II~III~III III~~

x X CA CA2TL9000346



DRIVERNEHICLE ~XAMfNATION REPORT Aspen 2.13.1.2

CHP 407Ff343A-Aspen Report Number: CA2TL1000347
California Highway Patrol Inspection Date: 09/07/201 1
Questions regarding this report may be direct Start: 3:42:41 PM PT End: 3:46:05 PM P7
-the telephone numberlisted below.

__
Inspection Level: V - Terminal

Phone: (323) 644-9557 HM Inspection Type: Nane
DIVERSIFIED TRANSPORTATION, I.LC Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Date of Birth:
USdOT#: Phone#: CoDriver:
MCJMX#: Fax#: License#: State:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVM Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IdENTIFICATION

Unit Tvoe Make Year State Plate # Equipment ID VI~V GWVR CVSA # CVS Issued # OOS Sticker
7 BU FORD 2009 CA 8U22607 • 14241 1FDFE45S49DA1424i 94,000

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N/A NIA
Leff NIA N/A
Chamber DISC DISC

VIOLA71 ONS

Section Tvpe Unit OOS Citation # Veri Crash Violations Discovered
10920 CCR S 1 N N N Automatic platform barrier defective

HazMat: No HM Transported. Placard: No Cargo ?ank:
peClal Checks: No Daia for Special Checks. ~~

State Information: T
Odometer: 66989; Fite Code Number: 205804; Fuel Type: G; WC Passenger Capacity: 3; Passenger Capacity: 14; Bus Type: 1; Beat/Sub
Area: S54; Veh #i Type: 11; Pfe-Cleared Vehicle: N; Regulated Vehicle: Y;

Re 
BALENGER By~ 

Aad 6 Conv Received Bar Page 1 of 1 If II J I~~ I ~ III II ~I~~III ~~I II ~~ ̀ ~~~I~I ~ I~ I~~

~11
X X CA CA2TL1000347

._____



DRIVER(VEHICLE EXAMINATION REPORT Aspen2.13.i.2
CHP 407Fl343A-Aspen Report Number. CA27L7000348Califomfa Highway Patrol Inspection Date: 09/07/2011Questions regarding this report may be direct Start: 3:47:09 PM PT End: 3:50:37 PMpT __~__ .. _ _-- — the telephone number listed below. Inspection Level: V - TerminalPhone: (323) 6449b57 HM Inspection Type: Bone

DIVERSIFIED TRANSPORTATION; LLC Driver:6053 CENTURY BLVD 
License#: State:LOS ANGELES, CA 90045 
Date of Birth:USD03#: Phone#: CoDri~er:MClMX#: Fax#: License#: State:State#: 332536 
Date of Birth:Location: 601 GOLDEN AVE Milepost: Shipper:Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IpENTIFICATfON
Unit Tvpe Make Year Stale Plate # Equiament ID VIN GVWR CVSA # CVSA issued # OOS Sticker1 BU FORD 2007 CA 8C94165 40668 1 FDXE45S31 HA40668 14,050

BRAKE ADJUSTMENTS
Axle # 1 ?
Right NIA ld/A
Left NIA N!A
Chamber DISC DISC

vio~►riorvs
Section Tvpe Unit OOS Citation # Veri Crash Violations Discovered1232{c) CCR S i N N N Excessive oiI and grease on chassis24252(a) VC S 1 N fd N Left and right brake lamp dim when tail lamps on.
azMat: No HM Transported. 

Placard: No Cargo Tank•~ Special Checks: No Data for Special Checks.

State Information:
ddometer: 324411; File Code Number. 205804; Fuel Type: G; WC Passenger Capacity: 4; Passenger Capacity: 8; Bus Type: 1; BeaUSubArea: S54; Veh #1 Type' 10; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

R~BALENGERdBv: B~ad097~#.' CopvReceivedBV: Pageiof~ ~~~'~~~~1II111lIl1~~ll~~~{~II~I~[~~~I1~~~X X 
CA CA27L9000348

__ _. __ ___ ..... ............................... ..



• DRIVERNEHICLE EXAMINATION REPORT Aspen 2.~3.~.2
CHP 407Fl343A-Aspen Report Number: CA2TL1000349California Highway Patrol Inspection Date: 09/07/201 TQuestions regarding this report may be direct Start: 3:50'59 PM PT End: 3:55:47 PM PT-- -the telephone number listed below: -

___ _.._.
Inspection Level: V - Terminalphone: (323} 644-9557 HM Inspection Type: None

DNERSIFIED TRANSPORTATION, LLC Driver:6053 CENTURY BLVD
License#: State:LOS ANGELES, CA 90045 Date of Birth:USDOT#: Phone#: CoDriver:MC/MX#: Fax#: License#: State:State#: 332536
Date of Birth:

location: 601 GOLDEN AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading;County: LOS ANGELES, CA Destination: NONE Cargo:
✓EHICLE IDENTIFICATION
Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU FORD 2fl01 CA 8N14493 40679 1FDXE45S81HA40fi79 14,450

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N1A
Left NIA N/A .
Chamber DISC DISC

VIOLATIONS

Section Tvpe Unit SOS Citation # Veri Crash Viaiations Discovered
1232(a) CCF2 /00~ 1 N N N Wheelchair tie down straps not properly stowed (trip hazard}.10920 CCR S 1 N N N Automatic platform barrier defective

'azMat: No HM Transported. Placard: No Cargv Tank:
~SpeClal Checks: No Data for Special Checks.

State Information:
Odometer: 253057; File Code Number. 2Q5B04; Fuel Type: G; WC Passenger Capacity. 4; Passenger Capacity: 8; Bus Type: 1; BeaUSubArea: S54; Veh #1 Type: 71; Pre-Cleared Vehicle: N; Regulated Vehicles Y;

ReBALENGE R BY. A0976q 
Copy Received_Bv: Page ~ or i II lI ~ ~~~ i i~II~ ~ il~~ll l l ~~ ll ~( ~~~

X X ~ CA CA2Tl.1000349
':.r
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DRIVERNEHfCLE EXAMINATION REPORT ~ Aspen 2.13.1.2
CHP 407F/343A Aspen
California Highway Patrol
Questions regarding this report may be direct
-the telephone number listed below:
Phone: (323) 644-9557

DIVERSIFIED TRANSPORTATION, LLC
-6053 CENTURY BLVD
LOS ANGELES, CA 90045
USDOT#: Phone#:
MClMX#; Fax#:
State#: 332536
Location: 601 GOLDEN AVE MitePost:
Highway: Origin: NONE
County: LOS ANGELES, CA Destination: NONE

Report. Number: CA2TL1000350
inspection date: 09/08/2011
Start: 2:57:00 PM PT' End: 3:03:00 PM PT . _._ _ . _I. __.
Inspection Level: V -Terminal
HM Inspection Type: None .~

Driver.
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Shipper:
Bill of Lading:
Cargo:

dEHICLE IDENTIFICATION
Uni TvDe Make Year State Plate # Eauiament ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
i BU FORD 2000 CA &H71907 55134 1FDWE45F3YH655134 14,0

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A NIA.

Left N!A N!A
Chamber DISC DISC

VIOLATION S

Section rope Unit OOS Citation # Veri Crash Violations Discovered
'1232(c} CCR S 1 N N N Excessive oil and grease on chassis
1232(a) CCR 100.4 i N N N Passenger entrance stanchion loose at upper mount.
?4252(a) VC S 1 N N N 2 of 2 passenger entrance stepwell lamps inoperative.

rlazMat: ~ No HM Transported. Placard: No Cargo Tank:
Special Checks: No Data for Speaal Checks.

State Information:
Odometer. 255525; File Code Number: 205804; Fuel Type: G; WC Passenger Capacity: 3; Passenger Capacity: 14; Bus Type: 7; BeaUSub
Area: S54; Veh #1 Type: 1Q; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

ReBALENGERdBy. A09764 
C°pVReceivedBV: Pagetot~ I11i1~~~~I~~~~~}I~~~~(~I~`~I~I~I~~~~III~_I~I

li~
X X CA CA2TL1000350



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.13.1.2

CHP 407Ff343A-Aspen
California Highway Patroi
Questions regarding this report may be direct

'- - -the telephone number listed below.
Phone: (323) 644-9557

DIVERSIFIED TRANSPORTATION, LLC
~ 6053 CENTIiRY BLVD

LOS ANGELES, CA 90045
USDOT#: Phone#:
MClMX#: Fax#:
State#: 332536

Location: 601 GOLDEN AVE Milepost:
Highway: Origin: NONE
Courrty: LOS ANGELES, CA Destination: NON

Report Number: CA2TL10003~1 ~
Inspection Date: 09/08/2011 j
Start: 3:03:00 PM PT End: 3:12:00 PM PT ~
Inspection Cevel: V -Terminal

__ _. _ _

HM lnspectlon Type: None

driver:
License#: State:
Date of Birth:
CoDrive r:
License#: State:
Date of Birth:

Shipper:
Bill of Lading:

E Cargo:

VEHICLE IDENTIFICATION

Unit y~e Make Year State Plate # Eauiament ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2000 CA 7F06443 43577 IFDXE45S1YHA43577 14,000

BRAKE ADJUSTMENTS
Axle # 1 ?

Right (WA N!A

Le#t N!A N!A
Chamber DISC DISC

VIOLATIONS

Section TVpe Unit OOS Citation # Veri Crash Violations Discovered
9232(a) CCR /00~ 1 N N N Wheelchair iie down straps not properly stowed (trip hazard).
24252(a) VC S 1 N N N Passenger entrance stepwell and left front clearance lamp inoperative.
1269.1 (a}(4) S 1 N N N Wheelchair lift cflnirol switch broken.

HazMat: No HM Transported. Placard: No Cargo Tank:
S ecial Checks: No Data for Special Checks.

State Information:
Odometer. 308216; File Code Number: 205809; Fuel Type: G; WC Passenger Capacity: 3; Passenger Capacity: 14; Bus Type. 1; BeaUSub
Area. S54; Veh #1 Type: 11; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

ResALENGERd Bv~ A09764 
~Opy ReCeiuBd BV: Page 1 of ~ 

~~ 
~I I fll I II~E~ II ~IIII~~ ~II II I ~IIIII~~~II ~II

X X CA CA2TL1000351



DRIVERIVEHIG`LE EXAMINATION REPORT Aspen 2.13.1.2
CHP 4fl7Fl343A-Ashen Report Number: CA2TL1000352California Highway Patrol Inspection Date: 09!0812011Questions regarding this report may be direct ~ Start: 3:12:OQ PM PT End: 3:17;00 PM t'Tthe telephoee number listed below. lnspectioe Level: V -TerminalPhone: (323) 644-9557 HM Inspection Type: None

DIVERStFfED TRANSPORTATION, LLC Driver:6053 CENTURY BLVD
License#: State:LOS ANGELES, CA 90045 Date of Birth:USDOT#: Phone#: CoDriver:MClMX#: Fax#: License#: State:State#: 332536
Date of Birth:

Locatioe: 601 GOLDEN AVE M11ePos#: Shipper:
Highway: Origin: tVONE Bill of Lading:County: LOS ANGELES, CA Destination:N~NE Cargo:
✓EHICLE IDENTIFICATION
Unit Tyyp~ Make Year State Plate # Eauioment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU FORD 2008. CA 8N89188 44434 1FD4E45S38DA44434 74,000

BRAKE ADJUSTMENTS
Axle # ? ?
Right NIA N/A
Left N1A N/A
Chamber DISC DISC

VIOLATIONS

Section Tyne Unit OOS Citation # Veri Crash VioEations Discovered
10920 CCR S 1 N N N AuEomatic platform barrier defective

HazMat: ►vo HM Transported. 
Placard: No Cargo Tank:

pedal Checks: No Data for Special Checks.

State Information:
Odometer: 100913; File Code Number: 2058Q4; Fuel Type: G: WC Passenger Capacity: 6; Passenger Capacity: 14; Bus Type: 1; BeaUSubArea: S54; Veh #1 Type: 11; Prt~-Cleared Vehicle: N; Regulated Vehicle: Y;

ReBALENGERdBY. A09764 
~o~yReceivedBv: Page +of~ 

I~~~~~I~111~iIlElN~~~t~~~lll~~~l~~l~ll~~X CA CA2TL1000352



DRIVERNEHICLE EXAMINATION REPORT ~ ,4spen 2,13.~z
CHP 407F/343A-Aspen Report Number: CA2TL1000353
California Highway Patrol Inspection Date: 09/08l2d11 I:.
questions regarding this report may be direct Start: 3:18:00 PM PT End;. 3:21OQ PM.PT
-the Telephone number listed below. " - Inspection Level: V - Terminal
Phone: (323} 644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORi'ATION, LLC Driver:
6053 CENTURY BLVD License#: State:LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE MitePost: Shipper:
H9ghway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo: ,
/EHICLE IE?€NTIFICATION
Jnit Tvpe Make Year State Plate # Eauiament ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2004 CA 8S52090 27627 1FDXE45S64NA27627 14,OOd

BRAKE ADJUSTMENTS
Aide # 1 2

Right N/A NSA
Left NIA NIA
Chamber DISC DISC

vioiArroNs
Section TYp2 Unit OOS Citation # Veri Crash Violations Discovered
1232(d) CCR S 1 N N N Bus is not dean and tree of Filter
24252(a) VC S 1 N N N Passenger entrance stepweB lamps inoperative.
?4252(a) VC S 7 N N N Left and right turn signal lamp flashes at a rate above 120 flashes per minute.

,iazMat: No HM Transported. Placard: No Cargo Tank:
S eCiel Checks: No Data fqr Special Checks.

State Information:
Odometer: 72735; File Code Number: 205804; Fuel hype: G; WC Passenger Capacity: 2; Passenger Capaaty: 20; Bus Type: 1; 8eat/SubArea: S54; Veh #7 Type: 10; Pr~Cleared Vehicle: N; Regulated VehiGe: Y;

~eBALENGERdBV. A097 4 
CapvReceivedBir~. Paye~or~ II111IlIiif~I~~III1~~~I~~~I~lll~~l~lll~lll

n X CA CA2TL1000353



DRIVERNEHICLE E~(AMINATION REPORT Aspen 2.13.1.2
CHP 407F/343A Aspen Report Number: CA2TL'! 000354
Cailfornia Highway Patrol Inspection Date: 09/081201 i

,~ Questions regarding this report may be direct S#art: 3:22:00 PM PT End: 3:25:00 PM. PT
-the telephone number listed below. Inspection Level: V -Terminal i.Phone: {323) 644-9557 HM inspection Type: None

DIVERSIFIED TRANSPORTATION, PLC Driver:
6053 CENTURY BLVD License#: State:LOS ANGELES, CA 90045 Dafe of Birth:
USDOT#: Phone#: CoDriver:
MC/MX#: Fax#: License#: State:State#: 332536 Date of Birth:
location: 601 GOLDEN AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

JEHfCLE IDENTIFICATION
Unit zvae Make Year State Plate # Equipment !D VIN GVWR CVSA # CVSA Issued # OOS Slicker
1 BU FORD 2009 CA 8J23377 14235 1FDFE45S99QA14235 15,000

BRAKE ADJUSTMENTS
Axle # 1 2
Right N!A NIA
Left N!A N!A
Chamber D1SC DISC

JIDLATIONS

Section Type Unit OOS Citation # Veri Crash Volations Discovered
24252(a) VC S 1 N N N Passenger entrance stepwell lamps inoperative.

HazMat: No t~M Transported. Placard: No Cargo Tank:
peC'tal Checks: No Data for Special Checks.

State Information:
Odometer: 72135; File Code Numher: 205804, Fuel Type. G; WC Passenger Capacity: 3; Passenger Capacity: 14; Bus Type: 1; Beat/Sub
Area: SSA; Veh #1 Type: 10; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

ReSALENGERdBV: Aa~ CooVReceivedBv: Page~ot~ ~flflllll~l~~~~IIII~~~III~III~I~II~I~I~III
n X _ CA CA2TL1000354



DRlVERNEHICLE EXAMINATPON REPORT Aspen 2.73.1.2

CHP 407F/343A-Aspen Report Number: CA2TL1000355
California Highway Pa#rol Inspection Date: 09/081201 i
Questions regarding this report may be direct Start: 3:26:00 PM PT End: 3:30:00 PM PT..
the telephone number listed below. Inspection level: V - Terminal
Phone: (323) 644-9557 HM Inspection Type: None

D11/ERSIFIED TRANSPORTATION, LLC Driver.
6053 CENTURY BLVD License#: State•
LOS ANGELES, CA 90045 Date of Birth:
USDOT#: Phone#: CoDriver•
MC/MX#: _ Fax#: License: State:
State#: 332536 Date of Birth:
Location: 601 GOLDEN AVE Milepost: Sh9pper:
Highway: ONgin: NONE Bill of lading:
County: !OS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA# CVSA Issued # OOS Sticker
1 BU FORD 2004 CA 8J61283 49188 1FDXE45S84HA49988 14,000

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A NIA

Left NIA N1A
Chamber DISC DISC

VIOLATIONS

Section Tvpe Unit OOS Cifation # Veri Crash Violations Discovered
9232{d) CCR S 1 N N N Bus is not clean and ft~ee of litter
25100(a)(2) VC /8D1 1 N N N' Rear red sidemarker lamp required right side.

azMat: No HM Transported. Placard: No Cargo Tank:
~Speclal Checks: No Data for Special Checks.

State Information:
Odometer: 176917; File Code Number: 205804; Fuel Type: G; WC Passenger Capacity: 6; Passenger Capacity; 20; Bus Type. 1; BeaUSub
Area: S54; Veh #1 Type: 11; Pre-Cleared Vehicle: N; Regulated Vehicle: Y;

Report Preaared Bv:
BALENGER A09764 

Copy ReceivedBv: Pageiot~ `I II~I~~II~II~I~~~~I~~~~~(~I~II~~~~I~~~I~I

11 it I I 1
X CA CA2TL1000355



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.~3_~z
CHP 407F/343A-Aspen Report IVurnber: CA2TL1000356
California Highway Patrol ]nspection Date: 09/08/2011
Questions regarding this report may be direct Start: 3:31:06 PM PT End: 3:35:00 PM PT_. _.._

`- the telephone number listed below. Inspection Level: V - Terminal
Phone: (323)644-9557 HM Inspection Type: None

DIVERSIFIED TRANSPORTATION, LLC .Driver:
6053 CENTURY BLVD License#: State:
LOS ANGELES, CA 90045 Uate of Birth:
USDOT#: Phone#: CoDriver.
MCIMX#: Fax#: License#:
State#: 332536 

State:
Date of Blrth:

Location: 601 GOLDEN AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION
Unit Tvae Make Year State Plate # Equipment i0 VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU FORD 2009 CA 8J23378 14236 1FDFE45S09DA14236 15,000

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N!A

LeR NIA IVIA
Chamber DISC DISC

VIOLATIONS

Section Tvpe Unit OOS Citation # Veri Crash Violations Discovered
24252(a) VC S 3 N N N Right highbeam headlamp inoperative.
10920 CCR S 1 N N N Automatic platform barrier defective

azMat: No HM Transported. Placard: No Cargo Tank•
S ecial Checks: No Data for Special Checks. _ .

State Information:
Odometer. 78104; File Code Number: 2D5804; Fuel 1"ype: G; WC Passenger Capacity: S; Passenger Capacity: 14; Bus Type: 1; BeaFlSub
Area: S54; Veh #1 Type: 10; Pre-Cleared Vehicle: N; Regulated Vehide: Y;

Rgport Prepared B,~
BALENGER

X

A09764 
COpV R2C21Ved BY: 

Page' ~' ~~ ~, I lil I Nifl it iiillll i 1111 I Illfllill I I III
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STATE OF CALIFORNIA ~ P e 1 of 2 pa es
DEPARTMENT OF-rALIFORNIAHIGHWAYPA7ROL NEW"lERMINALINFORMATION CAMUMBER FILE CODE NUMBER CDUN7YCODE SED

SAF~Tr 16 COMPLIANCE REPORT! Q y~ ❑ ho 332536 205804 79
TERMINAL RECORD UPDATE TERMINAL TYPE iC00E OTHERPROGRM7~S) LOCA710MCODE SUBAREA

CHP 343 (Rev 6-10) OP( 062 ❑ Truck ❑' Bus i T g - G 530 S54
~ERMINnL.NAME ....._. -- ------.. _...... _.__._. ..__.__. ...__ ____ .._._._.-- -__._' __ ...... ....... ........TELEPHDNENUMBER(W//iREA~COOEJ-

DIVERSIFIEDTRANSPORTATION, lLC (562) 432-3233
TERMINAL STREET ADDRESS {MIMBER, STREET GTY, ZIP CODE)

607 GOLDEN AVE LONG BEACH,.CA 90803
MAILING ADDRESS (NUMBER, STREET, GTY, STATE, ZIPCODE) pF aFFFRENTFROMA80YE) INSPECTION LOCATION QJUMBER, STREET, CfTV ORCWMI J
1Af1f1 G AA1CC1llAI RI \/I'1 DlI~AlIAIA (`A 017RR

HM UC. N0. ~ HWT. REG. NO. IMS VC. NO. TRUCi(S ANA TYFES 7RAlLERS AND TYPES BUSES BY TYPE DRNERS 8fT FLEET SIZE-

N/A NIA NIA I- 87 li- 2 93
EXP. DATE FJ(P. PATE DfP, DATE REG. CT HW VEH. HW GONT. pPBf CSAT

NlA NIA N1A ❑Yes Q No
CONSOLIDATED TERMINALS FlLE CDDE NUMBER OF C6NSOLiDATED TERMINALS AND ONISION LOCATIONS BV NUMBER (Use fiemarica fa Add"Rinnal FCNS)

❑Yes Q No
cmcrcunnc.T~.vrv~ru.►~ m4arrro vroerorrrererence

EMERGENCY CONTACT (NA64E) SLAY TELEPHONE N0. (W/AREA CODE) NIGHT TELEPHONE N0. (W/AREA CODE)

MOSES GARCIA (562) 432-3233 (562) 572-3477
EMERGENCYCONTAC7(NAME) DAYTELEPMOPIENO.(W/AREACOOE) NIGHTTELFPHONENO.(W/AREAGODE)

1 000 ~~ 5D 000 I~ 700.000 I~ 500,000 I~ 1,000o DO I ~ 
~'Q~'001— I G 2,OD0,001— i H S,D00,001— I ' NlORETHAN

❑ 2,OD0,000 ❑ 5,000,000 ~ ❑ 10,000,000 ❑ 10,000,OOD

OPERATlN UTHORITIES QR E MITS

PI.IC ~ 7 NIA J TAP 2~ 3~ 2
MOTOR CARRIER OF PROPERTY PERMR ACTIVE IMS FITNESS EVALUATION

PSC ❑Yes ❑ No Q N/A ❑Yes [] No
VS DOT NUMBER ~ MC ❑ MC REASON FOR INSPEC710N

USDOT NIA ~ Mx N!A ~ MX NIA gNNUAL TOUR BUS TE~tMINAL INSPECTION
INSPECTION FINDINGS INSAECTION RATIPlGS: S =Satisfactory U =Unsatisfactory C II GondiUonal UR = Unraled N!A =Not Applicable

REOUIREiNENTS Vl0! MARJTENANCE PROGRAM URIIIER RECORDS REG. EQUIPMENT HAZARDOUS MA7ERIAlS TERMINAL

R~ 
GRN~NCE ' U 2 C 3 S 4 S ~ S 2 S S S S 2 S 3 S S NIA NIA NIA 4 WA U C S S3 4 ~ 4 ~ Z 3 1 z 3 4

DRNER T~~ TOTAL TIME

RECORDS No. Time No. Time No. Time
DRNER ►iA7JUiP0US MATERIALS CDNTAINERS/fAf1KS VEHICLES PLACED OUT-OF-SERVICE
HOURS ❑ No H/M Trans orted ❑ No H/M violations sled No. Time Vehicles Units

ewucES REMARKS

LAMPS 8
SIGNALS

Reference Bus Terminal InspectionCONNECTING
°E~c~s

(CHP 343-1 and Aspen reports )
STEERING 8
SUSPENSION for findings and recommendations
TIRES 8
WHEELS

EQUIPMENT

REQUIREMENTS

CONTAI7JERS 8

TANKS

MAL4RDOUS

MATERIALS

BIT IJON -BIT FEES DUE CHP 345 CHP t00D COL INSPECTION DATES) TIAftE IN TIME OUT

❑I ❑R ❑ ❑Yes~No ❑ 9l 7,8,9,15111
INSPECTED BY (NAME(SJ ~ 10 NUM6ER(5~ SUSPENSE OATS

G. SALENGER A9764 Q Auto ❑None
MOTOR CARRIER CERTIFICATION ~ '

1 hereby certify that all violations described hereon and recorded on the attached pages (2 Through ), wilf be corrected in accordance with applJgbfe
provisrons of the California Vehicle Code and the California Code of Regulations. I understand that 1 may request a review of an unsatisfatcory racing by
contracting tfie Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating.

CURRENT TERIJONAL RATING E IGNATURE DATE

SATISFACTORY - ~n5/2o1 ~
.:ARRIER REPRESENTATIVE'S PRINTED N0.ME TITLE ORNER LICENSE NUMBER STATE

r ~—C~ ~- OTCs.

Destroy Previous Edit ns Cnp3a3_o5•



STA7E OF CALIF~2NIA _ —

DEPARTMENT O;~ CALffORN1A HIGFtWAY PATROL

COI! r1NUAT10N
CHP:343-1 (REV 9Q-97) OPI 062

~ CARRIER NAME

- - - - DIVERSIFIED TRANSPORTATION, LLC -
/4~DRESS

REMARK

601 GOLDEN AVE LONG BEACH, CA 90803

Page 2
THIS IS ASSN

CHP 343

NUMBER

332536.....
NIAY~ER

205804.

Carrier is directed to notify the Public Utilities Commission of for hire vehicles and submit a PL664
for each terminal operating vehicles. Public Utilities Commission registration phone number is
4i5 703-2063.

13CCR 1233.5 Carrier is required to notify the Department of any change of address or cessation of
regulated activity at any terminal.
Carrier shall notify the department in writing of any change of address or cessation of regulated activities at
any of the carrier's terminals. Such notification shall be made within 15 days of the change and shall be
forwarded to:

California Highway Patrol
Commercial Records Unit
P.O. Box 442898
Sacramento, Ca. 94298-0001

Carrier is rated satisfactory at this time.

c are.+ ~o.sexis

_._ _ __ _ _ _ _ _.



Appendix E — Drivers' Licenses

We have included copies of drivers' licenses and all other supporting documentation on the following

pages.

diversified K e o Ir s
.....~,

A Keo/is Transit America Company
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Appendix F —Drug and Alcohol Program

We have included our Drug and Alcohol Program documentation on the following pages.

dive~fed Keolrs
A Keolis Transit America Company



Keolis Transit America

FEDERAL TRANSIT ADMINISTRATION

DRUG AND ALCOHOL TESTING PROGRAM POLICY

ADOPTION STATEMENT:

This policy has been approved by Keolis Transit
America, this day of , 2012 in compliance with the US Department
of Transportation &Federal Transit Administration regulations 49 CFR Part 40 and 655.

Signature:

Date:



KEOLIS TRANSIT AMERICA FTA SUBSTANCE ABUSE POLICY

1.0 STATEMENT OF PURPOSE:

KEOLIS TRANSIT AMERICA has established a substance abuse policy in accordance
with the Omnibus Transportation Employee Testing Act of 1991, the Department of
Transportation (DOT), and the Federal Transit Administration (FTA) Regulations (49
CFR Parts 40 and 655). These regulations require that drug and alcohol testing be
performed on employees who perform safety-sensitive functions as defined under these
mandated statutes. Furthermore, any applicant with a positive pre-employment drug
test, or who refuses to test will be considered ineligible for employment with KEOLIS
TRANSIT AMERICA. These regulations further protect the employee and the integrity
of the drug and alcohol testing process, safeguard the validity of the test results, and
ensure that the test results are attributed to the correct employee. Non-compliance with
this policy and/or a violation of the DOT/FTA drug and alcohol misuse regulations may
result in disciplinary action, up through and including termination.

2.0 SCOPE OF POLICY:

KEOLIS TRANSIT AMERICA personnel who perform safety sensitive functions are
required to submit to drug and alcohol testing in accordance with the DOTIFTA
regulations (49 CFR Part 40 and 655) that comprise this policy. Furthermore, all
KEOLIS TRANSIT AMERICA applicants who apply for a position that has been
designated safety-sensitive are also covered by this DOT/FTA policy.

Sections of this policy that do not refer specifically to DOT/FTA regulations are noted in
italics.

3.0 COVERED CATEGORIES OF EMPLOYEES:

Effective January 1, 1996 the Department of Transportation and the Federal Transit
Administration drug and alcohol testing rules apply to employees of transit authorities
receiving federal funds under 49 U.S.C. 5307, 5309 or 5311 or 23 U.S.0 103 (e) (4).
These regulations were extended to contractors who act in the stead of the transit
authority when performing functions that would be classified as safety-sensitive if
performed by an employee of the transit authority. The safety-sensitive positions
related to employees who operate, maintain, and/or are involved with specified
transit/revenue service vehicles and comprise any of the following duties are subject to
these provisions:

1. Operating a revenue service vehicle, including when not in revenue service (Drivers)
2. Operating anon-revenue service vehicle, when required to be operated by a holder

of a commercial driver's license, (Drivers)



3. Controlling dispatch or movement of a revenue service vehicle, (Dispatchers &
Driver's Aides)

4. Maintaining a revenue service vehicle or equipment used in revenue service,
(Mechanics)

5. Operator Trainers, Road Supervisors &Managers

4.0 PROHIBITED CONDUCT:

A. Alcohol:

A covered employee is required to submit to an alcohol test in the
following circumstances:

• Random;
• Post Accident;
• Reasonable suspicion;
• Return to duty;
• Follow Up

2. Covered employees are prohibited from using alcohol if:

• the employee is performing;
• the employee is about to perform; or
• the employee is immediately available to perform;

a Safety-sensitive function. An employee (covered) who pertorms a safety
sensitive function is prohibited from using alcohol within four (4) hours
prior to performing any safety-sensitive duty. A covered employee is
subject to random and reasonable suspicion testing for alcohol just before
performing a safety sensitive function, during the pertormance of a safety
sensitive function, or just after ceasing the performance of a safety
sensitive function.

3. Covered employees are prohibited from reporting for duty, from
performing asafety-sensitive function, and/or continuing to perform a
safety-sensitive function with a breath alcohol concentration of 0.04 or
greater.

4. Covered employees who are found to have a breath alcohol concentration
of 0.02 or greater but less than 0.04 will not perform or continue to perform
a safety-sensitive function, until:

• the employee's breath alcohol concentration measures less than 0.02
on a confirmation test given within eight (8) hours of testing positive with
an alcohol concentration of greater than 0.02 but less than 0.04 or



the start of the employee's next regularly scheduled duty period, but
not less than eight (8) hours following administration of the test.

5. On-call employees are prohibited from using alcohol for the duration of
their on-call-status. On-call employees will be given an opportunity to
acknowledge the use of alcohol at the time that the employee reports for
duty and the inability to pertorm the safety-sensitive function. If the on-call
employee acknowledges the use of alcohol, but claims the ability to
perform the function, the covered employee is required to take a breath
alcohol test prior to pertorming the safety sensitive function.

6. Covered employees shall not refuse to take a breath alcohol test for any
FTA mandated test under these provisions. A covered employee that
refuses to take any mandated alcohol test under these provisions will be
deemed a "Refusal to Test".

7. Covered employees are prohibited from the use of alcohol following an
accident when the employee is required to take apost-accident alcohol
test within eight (8) hours following the accident or until the employee
undergoes apost-accident alcohol test, whichever occurs first. Nothing in
this section shall be construed to require the delay of necessary medical
attention for the injured following an accident or to prohibit a covered
employee from leaving the scene of an accident for the period necessary
to obtain assistance in responding to the accident or to obtain necessary
emergency medical care.

8. Covered employees are prohibited from the possession or use of alcohol
on any KEOLIS TRANSIT AMERICA premises/property.

9. KEOLIS TRANSIT AMERICA prohibits a covered employee from using
alcohol within four (4) hours prier to performing safety sensitive duties.
Having actual knowledge that a covered employee is using alcohol while
performing or has used alcohol within four (4) hours of performing a
safety-sensitive functions, Keolis Transit America shall not permit the
employee to perform or continue to perform safety-sensitive functions.

B. Drugs:

A covered employee is required to submit for a drug test in the following
circumstances:

• Pre-employment.
• Random;
• Post Accident;
• Reasonable suspicion;
• Return to duty; and



• Follow Up

An applicant who applies for asafety-sensitive position must undergo a
pre-employment drug test with a negative result prior to the first time they
perform safety sensitive duties.

2. Covered employees are prohibited at all times from the use of the five
prohibited drugs and shall be randomly selected at any time while on duty
to submit to drug testing for the following drugs and drug metabolites:

• Marijuana;
• Cocaine;
• Opiates
• Amphetamines; and
• Phencyclidine (PCP)

3. Covered employees shall not refuse to take a drug test for any FTA
mandated test under these provisions. A refusal to test includes providing
a specimen that is adulterated or substituted. A covered employee who
refuses to take any mandated drug test under these provisions will be
deemed a "Refusal to Test".

4. Covered employees who are required to submit to post accident drug
testing will remain readily available for a period of 32 hours after an
accident or until the drug test is administered, whichever comes first.
Nothing in this section shall be construed to require the delay of necessary
medical attention for the injured following an accident.

5. Covered employees are prohibited from the manufacture, distribution,
dispensing, and possession of controlled substances at all times.

6. Covered employees are prohibited from the use of any illegal controlled
substance regardless of the source. A covered employee should notify
KEOLIS TRANSIT AMERICA when taking prescription or over-the-
countermedications that may cause affect performing safety sensitive
duties.

5.0 TESTING:

A. Drugs:

The drug test, under DOT regulations, consists of a urine drug collection
analyzed for the presence of the five identified drugs and drug metabolites. Urine
analysis also includes validity testing for chemicals used in adulterating urine or

for the detection of substituted urine.



Urine specimen collection and urine analysis shall be conducted in accordance
with the procedures delineated in 49 CFR 40.

The first part of the process is the urine drug collection at a collection site
meeting the DOT requirements. A split specimen is collected; that is, two bottles
are generated during the collection process — primary and split. The specimens

are sent to a Department of Health and Human Services (DHHS) certified
laboratory that ensures that the testing is scientifically valid for the five drugs, ph,
creatinine, specific gravity, and various adulterants. The laboratory will test all
primary specimens for dilution, substitution, and adulteration. If the initial
screening is positive for one or more of the five identified substances, a
confirmation test is then performed for each identified drug utilizing gas
chromatography/mass spectrometry (GC/MS) analysis.

The second part of the process is conducted by a certified Medical Review
Officer (MRO). For positive test results and specimens identifietl as
"substituted/adulterated", the MRO will interview the employee and review the
test before making a final confirmation. A covered employee can challenge an
MRO confirmed positive or substituted/adulterated test result by requesting that
the split bottle be tested. The request for a split test must be made by the
employee directly to the MRO within 72 hours of the time of notification of a
positive test or refusal to test because of adulteration or substitution.

The Federal Drug Testing Custody and Control Form (CCF) must be used to
document every urine collection required by the DOT/FTA drug testing program.
The CCF must be a five-part carbonless manifold form that details each step of
the collection, verification, and copy distribution process. The CCF can only be
modified in certain circumstances pursuant to 49 CFR Part 40.45 (c). Under no
circumstances may the CCF transmit any employee personal identifying
information other than the social security number or employee ID number to the
laboratory.

The inability to provide a urine specimen (shy bladder) will result in a refusal to
test if a physician cannot verify that a legitimate medical condition existed.

B. Alcohol:

An evidential breath testing device (EBT) approved by the National Highway
Traffic Safety Administration (NHTSA) is utilized to conduct alcohol screening
and confirmation tests in accordance with DOT regulation. A breath alcohol test

is conducted by a Certified Breath Alcohol Technician (BAT) at a collection site
that meets DOT requirements. The breath alcohol testing must conform to 49
CFR 40. A DOT alcohol testing form (ATF) is completed and the results
recorded on that form according to DOT regulations.



Up to two breath tests are required for a DOT test. The first test is considered
the initial screening test. If a breath alcohol concentration is below 0.02, no
further testing is required. If a breath alcohol concentration is 0.02 or greater on
the first test, a confirmation test (second breath test) is required. When a
confirmation test is required, any actions taken will be based on the confirmation
test result.

The inability to provide adequate breath for the alcohol test (shy lung) will result
in a refusal to test if a physician cannot verify that a legitimate medical condition
existed.

C. Types of Tests Required

• Pre-employment (drug test only):

An applicant who is applying for employment to a safety sensitive position
must pass DOT pre-employment drug test with verified negative results. If
the applicant receives a verified positive test result on test or refuses to
test, employment in the safety-sensitive position shall be denied.

2. An applicant or covered employee whose pre-employment drug test is
canceled or invalid is required to take another pre-employment drug test
with a verified negative result prior to commencing any safety-sensitive
function.

3. An employee who is re-assigned, promoted, or transferred to a safety-
sensitive position must pass DOT pre-employment drug test with verified
negative results prior to starting the safety-sensitive position. If the
employee receives a verified positive test result, the employee may not be
re-assigned, promoted, or transferred to the position and KEOLIS
TRANSIT AMERICA shall take the appropriate action as prescribed under
KEOLIS TRANSIT AMERICA Drug Policy, "Consequences of a Positive
Drug Test".

4. An applicant or covered employee who has previously failed a DOT drug
or alcohol test must have evidence of successfully completing the DOT
referral, evaluation and treatment plan (Return to Duty) prior to
commencing asafety-sensitive position.

5. A covered employee (existing or new hire) who has not performed a safety
sensitive function for a duration of 90 consecutive days or more, and has
been removed (or not enrolled — e.g. new hires) from the safety-sensitive
random pool during that time, must submit to a DOT pre-employment drug



test with a verified negative result prior to commencing their safety-
sensitive functions.



Two Year DOT Substance Abuse Background Check

KEOLIS TRANSIT AMERICA shall obtain information on an applicant's substance
abuse history within the preceding two years that are maintained by the covered
applicant's previous transportation employers) pursuant to these regulations. Each
applicant shall also be required to notify KEOLIS TRANSIT AMERICA if they have
tested positive on apre-employment test for a Keolis Transit America that did not hire
them.

KEOLIS TRANSIT AMERICA reserves the right to re-evaluate the employees job
status based on the information received from the background checks.

• Reasonable Suspicion Testing

A covered employee will be subject to reasonable suspicion drug use and alcohol
misuse testing when the employer has a reasonable suspicion to believe that the
covered employee has used a prohibited rug and/or engaged in alcohol misuse.

A KEOLIS TRANSIT AMERICA Supervisor(s), trained in detecting the
signs and symptoms of drug use and alcohol misuse, must determine that
reasonable suspicion exists and shall be based on specific
contemporaneous, articulable observations concerning the appearance,
behavior, speech, or body odors of the covered employee.

2. The supervisor can direct a covered employee to undergo reasonable
suspicion testing for alcohol when the observations (as defined in #1
above) are made while the employee is performing safety-sensitive
functions; just before the employee is to perform safety-sensitive
functions; or just after the employee has ceased performing such
functions.

• Post-Accident Testing:

Fatal Accidents:

As soon as practicable following an accident involving the loss of human life, an
employer shall conduct drug and alcohol testing on each surviving covered
employee operating the mass transit vehicle at the time of the accident. An
employer shall also drug and alcohol test any other covered employee whose
performance could have contributed to the accident, as determined by the
employer using the best information available at the time of the decision.

Non-Fatal Accidents:



As soon as practicable following an accident not involving the lost of human life
in which a mass transit vehicle is involved, the employer shall drug and alcohol
test each covered employee operating the mass transit vehicle at the time of the
accident, unless the employer determines, using the best information available at
the time of the decision, that the covered employee's performance can be
completely discounted as a contributing factor to the accident. The employer
shall also drug and alcohol test any other covered employee whose performance
could have contributed to the accident, as determined by the employer using the
best information available at the time of the decision. Drug and alcohol testing
will occur if there is any disabling damage to the mass transit vehicle (rubber tire,
rail, or vessel) that requires anv vehicle to be towed or any mass transit vehicle
to be removed from revenue service.

If a required breath alcohol test is nbt administered within two (2) hours following
the accident, the employer shall prepare and maintain on file a record stating the
reasons the alcohol test was not promptly administered. If a required breath
alcohol test is not administered within eight (8) hours following the accident, the
employer shall cease attempts to administer the alcohol test. and update the two
hour written record.

If a vehicle accident result in anyone being removed from the scene of the
accident for reason of treatment of injury, the involved employee will be required
to submit to Post Accident testing as required under DOT guide lines. All Post
Accident testing will be conducted under escort.

KEOLIS TRANSIT AMERICA shall ensure that a covered employee will be drug
tested as soon as practicable but within 32 hours of the accident.

A covered employee who is subject to post-accident testing who fails to remain
readily available for such testing, including notifying KEOLIS TRANSIT
AMERICA or KEOLIS TRANSIT AMERICA' representative of his or her location,
if he or she leaves the scene of the accident prior to submission to such test,
may be deemed by KEOLIS TRANSIT AMERICA to have refused to submit to
testing.

In either a fatal or non-fatal accident, there is nothing that shall be construed to
require the delay of necessary medical attention for the injured following an
accident or to prohibit a covered employee from leaving the scene of an accident
for the period necessary to obtain assistance in responding to the accident or to
obtain necessary emergency medical care.

• Random Testing:

Federal Transit Administration regulations require that all covered employees are
subject to random drug use and alcohol misuse testing under this policy.



The selection of employees for random drug and alcohol testing (50% of the drug and
10% of the alcohol test pool, respectively) shall be made by a scientifically valid method,
such as a random number table or a computer-based random number generator that is
matched with employees' Social Security numbers, payroll identification numbers, or
other comparable identifying numbers. Under the selection process used, each covered
employee shall have an equal chance of being tested each time selections are made.

Random drug and alcohol tests will be unannounced and immediate, and the dates for
administering random tests will be spread reasonably throughout the calendar year.
Random testing will be conducted on all days and hours during the time that safety-
sensitive functions are performed, including holidays and weekends.
Random testing for drugs can be performed anytime the employee is on duty. Random
testing for alcohol can be performed just before, during or after performing safety
sensitive duties. Once an employee has been notified that they are to take a Random
Drug Test, the date and time of the notification is to be recorded. The employee is to be
escorted to the predetermined collection facility. The employee is to report to this
location within a time frame which is consistent with normal travel time.

• E. Return-To-Duty Testing:

For a covered employee who refuses to submit to a test, has a verified positive drug test
result, and/or has a confirmed alcohol test result of 0.04 or greater, KEOLIS TRANSIT
AMERICA will require that the employee pass a drug and/or alcohol test (pursuant to
procedures outlined in 49 CFR Part 40, Subpart O) with a verified negative result before
returning to duty to perform asafety-sensitive function.

• F. Follow Up Testing:

A covered employee will be subject to follow up testing who returns to duty as specified
in 49 CFR Part 40, Subpart O).

D. Refusal to Submit:

A covered employee who refuses to submit to DOT/FTA drug or alcohol testing as
required by DOT/FTA regulations, shall be prohibited from performing or continuing to
perform safety-sensitive functions. A refusal to submit to drug or alcohol testing will be
treated the same as a positive drug or alcohol test result.

Under the DOT/FTA regulations, a covered employee is subject to disciplinary action in
the event that he/she refuses to take aDOT/FTA drug or alcohol test. A refusal to test
for any non-DOT drug or alcohol test administered by KEOLIS TRANSIT AMERICA
does not constitute a refusal to test under the DOT/FTA regulations. Any conduct or
behavior as defined in the following list constitutes a refusal to test under DOT/FTA
regulations and will be deemed a verified positive drug or alcohol test when the covered
employee:



• Fails to appear for any test (except apre-employment test) within 60 minutes
of notification that he/she has been selected for aDOT/FTA drug and/or alcohol
test.
• Failure to remain at the testing site until the testing process is complete; an
employee who leaves the testing site before the testing process commences for
a pre-employment test is not deemed to have refused to test;
• Fails to provide a urine specimen for any drug test or an adequate amount of
breath for any alcohol test required by this part or DOT agency regulations; an
employee who does not provide a urine specimen and/or an adequate amount of
breath because he/she has left the testing site before the testing process
commences for apre-employment test is not deemed to have refused to test;

• Fails to permit the observation or monitoring of a specimen collection in the
case of a directly observed or monitored drug test;
• Fails to provide a sufficient amount of urine or breath when directed, and it
has been determined, through a required medical evaluation, that there was no
adequate medical explanation for the failure;
• Fails or declines to take a second drug test that KEOLIS TRANSIT
AMERICA or the collector has directed the covered employee to take;
• Fails to undergo a medical examination or evaluation, as directed by the MRO
as part f the verification process, or as directed by KEOLIS TRANSIT AMERICA
DER under 49 CFR Part 40.193(d). In the case of apre-employment drug test,
the covered employee is deemed to have refused to test on this basis only if the
pre-employment test is conducted following a contingent offer of employment;

Fails to undergo a medical examination or evaluation, as directed by KEOLIS
TRANSIT AMERICA as part of the insufficient breath procedures outlined at 49
CFR Part 40.265(c);
• Fails to sign the certification at Step 2 of the ATF;
• Fails to cooperate with any part of the testing process (e.g., refuses to empty
pockets when so directed by the collector, behave in a confrontational way that
disrupts the collection process); or
• If the MRO reports that you have a verified adulterated or substituted test
result.

6.D Returning An Employee to Work:

After receiving a verified positive drug test result, a refusal to test, and/or a confirmed
alcohol test result of 0.04 or greater, a KEOLIS TRANSIT AMERICA employee will be
referred to a Substance Abuse Professional who will conduct a face to face evaluation
and recommend education/treatment. Areturn-to-duty test will be required for any
KEOLIS TRANSIT AMERICA covered employee who is returning to duty after
successfully completing the treatment plan issued by the Substance Abuse Professional
(SAP). The covered employee must have a written release/letter from the SAP and a
verified negative return-to-duty test result prior to returning to their safety-sensitive



position. The return to duty process shall follow the procedures as outlined in 49 CFR
Part 40.

Follow Up Testing:

KEOLIS TRANSIT AMERICA shall conduct follow up testing of each covered employee
who returns to duty, as specified by the SAP as per 49 CFR Part 40. Follow up testing
will include a minimum of six tests (no defined' maximum) in the first 12 months after
returning to duty, not to exceed 60 months.

6.1 Contact Information for the following
MRO
(Medical Review Officer) University Services Dr. Ben Gerson 10551 Decatur Rd. Suite
200 Phila PA 19154, Ph#215 637 6800

SAP
(Substance Abuse Professional) Pharmatox Dr. Michael Meredith, 1143 Missouri St
Fairfield CA 94533,

LAB
Quest Diagnostics multiple location in US 800-877-7484

Collection site
As Assigned



7.0 Consequences

Any covered KEOLIS TRANSIT AMERICA employee who tests positive for any one or
more of the five prohibited drugs, has a verified positive due to a refusal to test, or an
alcohol concentration of 0.04 or greater will be immediately removed from his/her
safety-sensitive position/duties. The covered employee will then be referred to the
Substance Abuse Professional (SAP) for an evaluation, treatment, and follow-up plan.
Upon successful completion of the SAP's evaluation and treatment plan, the. covered
employee will be returned to duty following a verified negative drug and/or alcohol test
result. The employee will also be subject to at least six follow up tests in the next 12
months. The SAP may recommend more follow up tests, but the testing period must not
extend beyond 60 months

Disciplinary action taken as a result of a positive drug or alcohol test, or a refusal to test,
will include suspension, or may ultimately result in termination, depending on the case.

A covered KEOLIS TRANSIT AMERICA employee with a verified breath alcohol of 0.02
or greater but less than 0.04 will be removed from asafety-sensitive position until: (1)
The employee's alcohol concentration measures less than 0.02; or (2) the start of the
employee's next regularly scheduled duty period, but not less than eight hours following
administration of the test.

Dilute Drug Specimen

If an employee's drug test is reported as "negative dilute", the employee will be
immediately sent for another drug test. If the second test is negative dilute, the result
will be accepted and no further testing authorized.

8.0 Training:

Covered Employees:

All covered employees shall receive at least 60 minutes of training on the effects and
consequences of prohibited drug use on personal health, safety, and the work
environment, and on the signs and symptoms that may indicate prohibited drug use.

Supervisors:

Reasonable Suspicion Training -All supervisors ofsafety-sensitive employees shall
receive at least 60 minutes of training on the effects and consequences of prohibited
drug use on personal health, safety, and the work environment, and on the signs and
symptoms that may indicate prohibited drug use. Furthermore, supervisors of safety-
sensitive employees shall receive reasonable suspicion training consisting of at least 60
minutes of training on the physical, behavioral, and performance indicators of probable



drug use and at least 60 minutes of training on the physical, behavioral, speech, and
pertormance indicators of probable alcohol misuse.

9.0 Retention of Records

KEOLIS TRANSIT AMERICA shall maintain its drug and alcohol records in a secure
location with controlled access according to the following schedule:

One Year: Records of negative drug or alcohol tests.

Two Years: Records related to the collection process and employee training.

Three Years: All two year substance abuse background checks.

Five Years: Records of covered employees verified positive drug or alcohol test
results, documentation of refusals to take required drug or alcohol tests, and covered
employee referrals to the substance abuse professional, and copies of annual MIS
reports submitted to the FTA.

Each record shall be maintained for the specified minimum period of time as measured
from the date of the creation of the record.

Access to Records

A covered employee is entitled, upon written request, to obtain copies of any records
pertaining to the covered employee's use of prohibited drugs or misuse of alcohol,
including any records pertaining to his/her drug or alcohol tests. There shall not be any
contingent employee fee for this request.

KEOLIS TRANSIT AMERICA shall permit access to all facilities utilized, data, covered
employee records, and other program records compiled in complying with the
requirements of these regulations to the Secretary of Transportation or any DOT agency
with regulatory authority over the employer or any of its employees or a State oversight
agency authorized to oversee rail fixed guideway systems, upon the Secretary's request
or the respective agency's request.

KEOLIS TRANSIT AMERICA shall disclose information related to the Keolis Transit
America's drug or alcohol testing related to an accident when a request is issued by the
National Transportation Safety Board as part of an accident investigation.

KEOLIS TRANSIT AMERICA shall make available a covered employee's records to a
subsequent Keolis Transit America or specifically identified person upon receipt of a
written request from the covered employee.

KEOLIS TRANSIT AMERICA may disclose information pertaining to a covered
employee to the employee or the decision maker in a lawsuit, grievance, or other



proceeding initiated by or on behalf of the individual, and arising from the results of a
drug or alcohol test under these regulations (including, but not limited to, a worker's
compensation, unemployment compensation, or other proceeding relating to a benefit
sought by the covered employee).

KEOLIS TRANSIT AMERICA shall obtain information on a covered employee's verified
positive drug or alcohol tests within the preceding finro years that are maintained by the
covered employee's previous employers) pursuant to these regulations.

10.0 The Designated Employer Representative (DER):

The KEOLIS TRANSIT AMERICA employee who will manage the FTA substance
abuse program is the Designated Employer Representative —Jorge Flores, Director of
Safety &Training Keolis Transit America 6503 W. Century Blvd, 9th Floor, Los Angeles,
CA 90045, jflores@Keolis Transit Americainc.com. As the DER, he has been
designated to answer questions regarding this policy, the anti-drug and alcohol misuse
program, and receive drug and alcohol test results.

11.0 Management Information System

KEOLIS TRANSIT AMERICA will prepare and maintain a summary of the results of its
alcohol and controlled substances testing programs performed under this part during
the previous calendar year, when requested by the Secretary of Transportation, the
FTA, or any State or local officials with regulatory authority over KEOLIS TRANSIT
AMERICA or any of its safety sensitive employees. The MIS report will be prepared in
accordance with 49 CFR 655.72.



ACKNOWLEDGMENT OF RECEIPT OF COPY OF KEOLIS TRANSIT AMERICA'S
FTA DRUG AND ALCOHOL POLICY

I, hereby acknowledge that i have been given
a copy of KEOLIS TRANSIT AMERICA' FTA Drug and Alcohol Policy, and that my
rights and responsibilities with respect to this Policy were explained to me.

Signature of the Employee

Dated:



Appendix G -Maintenance and Inspection Checklists

We have included maintenance and inspection checklists on the following pages.

diversified K e o Ir s

A Keolis Transit America Company



~:

BUS DRIVER'S VEHICLE INSPECTION REPORT
COMPANY BUS NO.

ODOMETER READING

END MILEAGE; DATE:
❑ AM

START MILEAGE: TIME: ❑ PM

TOTAL MILEAGE: LOCATION:

INSPECT ITEMS LISTED - IF DEFECTIVE, NUMBER AND QESCRIBE IN "REMARKS"

_ FLUID LEAKS UNDER BUS .
LOOSE WIRES, HOSE CONNECTIONS OR

_ BELTS IN ENGINE COMPARTMENT
OIL LEVEL

_ RADIATOR COOLANT LEVEL
_ BATTERY
_ TRANSMISSION
- UNUSUAL ENGINE NOISE

GAUGES &WARNING LIGHTS
SWITCHES

_ HORN
FANS &DEFROSTERS

_ WIPERS &WASHERS
STOP ARM CONTROL (WARNING CONTROL)

_ INSIDE &OUTSIDE MIRRORS
BRAKE PEDAL &WARNING LIGHT
OPERATION OF SERVICE-DOOR
EMERGENCY EQUIPMENT

- FIRST AID KIT
_ ENTRANCE STEPS
._ CLEANLINESS OF INTERIOR
- CONDITION OF FLOOR

REMARKS

EMERGENCY DOOR 8~ BUZZER
HEADLIGHTS, FLASHERS 8~ 4-WAY FLASHERS
RIGHT FRONT TIRE & WHEEi.
FRONT OF BUS - WItVDSHIELD

___. LEFf FRONT TIRE 8~ WHEEL
_ STOP ARM (SCHOOL BUS)

EXHAUST SYSTEM
LEFT SIDE OF BUS - WINDOWS &LIGHTS
LEFT REAR TIRES &WHEELS
REAR OF BUS - WINDOWS 8 LIGHTS
TAIL PIPE

- RIGHT REAR TIRES &WHEELS
RIGHT SIDE OF BUS - WINDOWS &LIGHTS
DRIVER'S SEAT AND BELT

~, DIRECTIONAL LIGHTS
_ PARKING BRAKE OR SERVICE BRAKE
- CLUTCH
_ STEERING

WHEELCHAIR LIFT

CONDITION OF ABOVE VEHICLE IS: ❑SATISFACTORY ❑UNSATISFACTORY

DRIVER'S SIGNATURE:

❑ ABOVE DEFECTS CORRECTED
❑ ABOVE DEFECTS NEED NOT BF CORRECTED FOR SAFE OPERATION OF VEHICLE

MECHANIG'S SIGNATURE: DATE:

DRIVER REVIEWING REPAIRS: SIGf~ATURE: DATE:

(10199)

OHIGl~l~L



Preventive Maintenance

Inspection Sheet
A Ins ection

Bus # Date Current Mi/ea e R. O. # B Ins ection

Clnspection

'•Work Performed MUST BE IN1TiALED, X's =Not Applicable"

A. INTERIOR Odeef Dehcl D. EXTERIOR

1 Initial Test Drive (KRequi~ed)

2 Drivers Side Enby Door& Seals

3 Onvers Sea4 Conddion, Operatbn 8 mounting

4 Drivers Seat Belt Operation

5 Windshield Wipers 8 Washers

B Steering Wheel Free Way

7 Hom, Gauges 8 Dash Lights

8 Gear Shift Operation 8 Alignment

9 Neutral Salery System 8 Ship Lnck System

f0 8ackupAla~mOpera6on

11 Check Tempereture, oil8 Amp Gauges

12 All blaming devices 8 Indxatorlamps

13 InteriorB Dash Lights

14 Headlights//High B LowBeams

15 Sunvisors 8 mounting

16 Driver 8 Mirrors 8 Mounting

17 Window Operation 8 Seals

1B Accessory Swikhes, Pos~Tions 8 Opera6'on

19 Heater, Delroster 8 Fan Opera Non (All Speeds )

20 A/C Operation 8 Fan Operation (All Speetls )

21 f/Temp. R?emp. 0/S Temp.

22 Brake Pedal Height, Play 8 Operation

23 Hyd2ulic Brake Test // Ck. for Brake Fade

24 Emergency B2ke. &Release Mechanism

25 ThiotHe//Clutch Pedal Operation

B. INTERIOR CONTINUED

26 Pass. Entry Door Operation, Adjustments 8 Seals

27 Passenger Seat Condition, Operation 8 Moun6'ng

28 Seat Belts, Condi6'on B Opeia6ons

29 Inte»orPanels, Fbonrg, Grab Rails

30 Wmdshield 8 Window Glass Condition

31 All Window Glass Stamped lh~rth A.S. Rating

32 Fie Extinguisher Date, Chargetl 8 Mounfing

33 Fire Extinguisher Tag Current 8 Initialed

34 Road blaming Devices B Mounting

35 First Aid Kit, Contents 8 Mounting

38 Body FWid Ki[. Contents 8 Mounti~q

37 Emergency Exds, Signage, Lakhes 8 Operation

38 Safety Decals Properly Posted 8 Good Condition

39 Graffiti On - Seats .Windows, Frames, Body

C. OPTIONS

40 Two-Way Radio operation 8 Mounting

47 P/A System

42 MBT Operation 8 Moun6'ng

43

44

45

48 AflF~ctenorLights, Lens, In~cators 8 Signals

47 Inspect Vehicle For Any New Body Damage

4B Document & Updafe Body Demege Log

49 Paint, LefFenng 8 Appearance

50 Exterior Mirrors, Contlition, 8 Securely Mounted

51 FrvntB RearBumperConditlon 8 Botts Secured

52 Emergency Exks, Si9nage. Latches 8 Operation

53 Mudllaps 8 Securement

54 Axk Flange 8 Lug Nuts Ck'd 8 M Good Condition

55

Da cf OePocf

E. 17RES oePoN Delecr

Mapsefed Found Repaired

56 Tire Side Wall Condition, Bent Or Cracked Wheels

57 Wheel Lug Nuts, Valve Stems 8 Caps

5B Check Toxin

59 Alignment (Ties Wearing Evenly)

LF /32 RF /32

60 Tread Depth LRO_/32 RRO_/32

During lnspectlon RI /32 RRI lit

61 Treatl Depth LF /32 RF /32

AfterRepain, LRO_!32 RRO /32

Defects, Tire Rotation LRI ~2 RR/ !32

62 Air Pressure LF Ibs. RF lbs.
LRO lbs. RRO Ibs.

LRI lbs. RRI lbs.

F. UNDER HOOD 8 ENGINE COMPARTMENT ar.~~ nab~r

63 Visual 8 "Hand On"Inspection For Fuef, Oil, 8
Water Leaks // Clean 8 Identify Repair

64 Oil, P/S. Trans. 8 Brake Fluid Levels Ck'tl

65 Battery Fluid Level B Mounting Gk'tl

68 Batt. Terminals 8 Gables /Conddion 8 Securement

87 Coolant Level

BS Wafer Pump &Fan Clatch Play or Leakage

69 Pressure Test Cooling System (5 min.

70 All Belts // Condition, Tension 8 AIgnment

71 All Hoses //Condih'on 8 Securement

7T All FuelB Vacuum Lines //Routing 8 Contli6on

73 All Wire 8 Cable Rou6~ng 8 Operation

74 (E.F.1. ), Cai6ureror, Choke, 8 7hiottle Ope26on

75 Distributor Cap, Coil, B Ignition Wires

78 Emission Pump //Hoses, 8 PCV System

77 Exhaust System Ck'd For Leeks At Manifold, Etc.

78 Check Hootl Release, Hinges, Prop Rod Operafion

79 Check 8 Drain Fuel NVate~ Separator (K Equipped)

80 Air Compressor TankBLinesDrainetlBChecked

81



G. UNDER THE VEHICLE

1 Lu6e Chassis

7 Oi18 FilferService

3 Air 8 Fuel Filter Service /Replaced

4 TransmissionlnspecM'on, Service/FilferReplaced

5 King Pins, Tre Rods, Ba0 Joints, 8 Steering Jants

B PowerSteeMg Box, Itl/erArm, 8 CenMrDrag Link

7 Ratlius Rotl BusAirrgs 8 A-Arm Bushings

8 Surfs, 8 Rack 8 Pinion

9 Front //RearShocks Condition 8 Mounting

90 Water Or Oil Leaks // CMan 8 Identify Repair

11 All Hoses // Condition 8 Securement

1Z All Fuel 8 Vacuum Lines // Rout~g 8 Condition

13 Atl Wire 8 Cable Rou6'ng 8 Operalion

14 Engine 8 Transmasbn Mounts

15 Engine 8 Transmission Bolfs 8 Lines Secure

18 DnveshaR 8 U-Joint Conditlon

17 DnveshaR Cenler Support 8 Sa/ety Loop Condition

18 Parking Brake Cable 8 Linkage

19 Body Mounts Secure 8 In Good Condition

20 Chassis Welds Inspected

Z1 Exhaust System /nspectedFOrLeaks 8 SeCU2

12 Fuel Tank /Lines, Hose Contlition 8 Mountlng

23 DiflerenCal Leaks, Yolk Play, 8 Bearing Nases

Z4 Steam Clean Engine, Transmission, Chassis

ZS

ndeer oerx~

H. BRAKES ~~ a~•n
In+p~cfed Found Repaind

26 Brake Fluitl Levels

27 Any Visual OrAudi6le Signs O! Leaking

28 MasferCylinder,Vacuum/Hydraulic800ster

19 ALL Hydraulic Brake Lmes, Condition 8 Mounting

30 Front 8 Rear Calipers Mounting, 6 Leaks

31 Wheel CySnders Mounting 8 Leaks

3y Front B Rear Brake Lining, Recortl Thickness

33 LF /32 RF /3T LR_/32 RR_/32

34 Uneven Wear On Brake Linings, Rotors, 6 Drums

35 Brake HaNware, Sprtngs 8 Seals

36 BrakeAdjusbnentslnspected/Completed

37 Parking/Emergency BrakeAd~ustments

38 Excessive YYheel bearing play 8 Condition

39

1. WHEELCHAIR 6 LIFT EQUIPMENT Delect DN r

fnspectetl Found Repairetl

40 Interlock Operation, Switches 8 Adjustments

41 LiR Door 8 Hinges, Mounting 8 Condition

42 LiR Door Shocks. Latches, 8 Lacks

43 LiR Controls, Cable, Operation, 8 Mounting

44 LiR Opera6~on (2 Complete Cycles)

45 Wom Cables, Pins, Pivots 8 Bushings

46 Elecfi'cal Switches, Connections, 8 Adjustments

47 Hydraulic Lines 8 Fittings, Leaks

48 FrontBRearSafelYBarrierOperation

49 LiR Covers, Instrtu6ons. 8 Sa/ety Decals

50 Lube, Service 8 Check Fluid Levels

61 W/C Tie Downs 8 Track, Operation 8 Condition

52 W/C Tie Down Storage B Mounting

J. NOTE REPAIRS OR DEFECTS FOUND De/act

F~paired

1

2

3

4

5

6

7

8

9

10

17

12

13

14

15

76

17

78

!9

20

21

YY

K. Misc.

53 PM Mileage Documented B PM Sfickerinstalled

5~ SupervisorlnlormedOfALLSa/etyDefectsOrMajorRepairs

55 Road Test 8 Double Check ALL Repairs

#1

Mechanics) Complete Signatu2 Date

p2 Mechanic(s) Complete Signature Date

Supervisors Complete Signature Date



Work Order Inspection Checklist-Revised
y~~ Qoen Date Meter 1 Meter Z Drive shaft Qher LYive shaft, univeral jaMs and~or

51071902 0.504/2009 9~~~
9ectrical Other 9ecVicalwirux,}concilimand
Wiring protection.
Erergency Olfier Emergency stopping systerrr

Inspection: ACJFIeating:AGFleating Labor Fburs: ~~~y ~~~, ~~e

Engine Otl~' Fngne rrouMing, excessive gr~se
hems: Ism s i~ t~g~ mounts arxYor otl

Air vents Otl~er check air verrts fa proper Exhaust Otlier 6cha~t system manifold, piping,
flow.dash,center and floor. muffler-leaks and/or condition

Front AC Otlier Bieck frartACwith Terrp ~~ p~~ pours, Exterior, paint and fv~ridngs
9~ ~9• Frame Other Frarre and cross rrerri~ers-oracle

Front Hat Otlier deck Front Fester with temp arxi/or conditron
9~ mss• Fuel system aher Fuel systemrank noses, tang

Fear AC Other ~k rear AC w ith temp and/or putp-leaks
9~~ ~9• Gauges Otlier I-brn, defroster, C~euges, Odon~[er

Rear F~;at Older ~k rear heat w ith temp and Speedorreter
9~ ~9• Heater Other F~aters, defrosters, swilcF~es and

verrts
Fbses Other Hoses and tubir~condition,

Inspection: Bakes:Brake Labor Fburr. ~«~~

Figdraukc Otlier F~draulic fv~ster cylinder-level,
Items I~ PasslFa'I ~~ fv~ste~- leaks and/or caidiUon

Brake release0tl~er worlaig Properly, hdd and release O~,dinde
DrumSpec aher d,ecl dnm ~..y~~~, p~ ~-y~a~ic brake systert~adustrrent,

S~ ~~~ &aka components, andlor condition
Frmt Lining Otl~er check Fran lining F~ l32 hterlock Otlier shift level should not Trove fran

LF l32 System 'Pw ith rear door open, Ebrake on a
It~rdw are Other Check hardware lift po~verd up.
Fi~draiics Otlier Qieck Fiydra~cs fa leaks a ~~~ q~ All interior and exterior fights,

d~~ signals and reflectors
parking brake Otl~er Parl~g brake able to hdd vehicle m q~~ ~r Otlier Otlier ~r tanks-drain and check fa

D' tanks conlarrination

~~0"~ ~~ ~ ~°~ ~~~e to hdd vehiclefear Lining Otl~ deck Tea lining f~2 l32 Radiator Other Fiadiffior and water Fames-codarrt
lR l32 level, condition, andlor fealcs

Fd~tor Spec Otlier deck Rota Safety Otlier Fre 6cinguisher, FrstAid KR andS~ ~~
~~~'t F~flective w arming devices

wheel seal Other check wheel seals fa leaks Seating Otr~er Ll-iver seat, passenger seals,
paddeig, irrterior and flooring

Inspection: Inspection: PMI / CFP Labor Fburs:
Starting Other

~d~
Starting and charging system

Items: item P~LF~ Notes System

Air &akes Otl-ier Air brake systerrradushrent, Steering Other Streering systerrrrra~ting, free

corrpartrrents, aridlor condition system lash and components

Air Otl-~er Air compressor governor-cut in arxi SVeerng Otlier Stcering arms, drag lisle arxVor tie

conTxessor
Air Ffter Other

cu[ out pressiue
Air RRer, Throttle linkage

~
S~sPension Qher

rod ends
Suspension systerrrsprings,

Air Hoses Other Air Hoses ar~d taming-leal~,
shacldes, U-bdts and~or torque rods

condition, axllor Rotectlon Tires Other Tres-tread depth,PSI,RF !32

Air presure Otl~er one minute air a vacuumlo6s test LF X32 ~2 X32 LR X32

test
IR /32 L 132

Air tank Other Rirrary air tank drain and test Transrrission Otlier Transrrissim and [3fferentia4-

functim of check valve rr~ur~ling, lead ~d/or condi~on

Batteries Other Batteriesrwater level, terrrinals and ~~ ~ ~~' carriage-Dean and secure
~~ c~riage

~S ~~ ~_~~~~ f~ w~ V1~rning Other V~hrnirig devices-air, al,

arxVor allerretor Devices terrperatire, exits and~or vacuum

Brake release0ther Brake do nd release after complete ~ S~ ~~ ~~ seals-leal~ arxUor conditiai

loss of service ar ~~S ~ ~"~s, keg nuts, stu~cracl6,

Qutch Otlier dutch adustrtent-free play loosness and/or condition
V1~frxbtivs andOtlier Windshield wipers, windows,
Mrrors rrirriors and supports.



Work Order lnspecfion Checklist-Revised

Inspection: Lift: Lift Irspedion Labor Fburs:

Items: ~ ~LE~l1 Notes
-6rdware O[her ~eckfor brdcen a rrissing

hardware
Lift Other treks proper adjustrrents to locl6,
AdjustrrenTS flap,stovr,depby,down anct up.
Q1 Level Other checkfluidlevelwithc~nders

extended in..
Operation Other ~k to treks sire working

Pr~Y
Sai~y Strap Other U~edc safety strap

Inspection: Lights: Light Check Labor Hours:

Items: ~ ~IF~11 ~&
Brake Lights Other Ensure all Brake Lights (left, right,

and third) are worlarg with
Fiaadiglrts off and on.

[~shboard Other Ensure L~shboard Light is working
Lights when Headlights are turned on, and

dm switch is woridng properly
Dare Light O[her Ensure Lbrre Li f t is warfdng w hen

door is open and w hen fumed on
rrarualy.

Heaclights Otl'~er Ensure Headights work in normal
and bric,~t Rndes.

f~verse Other Ensure each F~verse Lights are
Lights w or{dng w ith I-~adlights off and on.
Turn Sigrels Other Ensure al Tirn 9gnals (IefUfront,

rigFdffrmt, IefUrear, and ri~Urear)
are woridng with Flzadlights off and
ai.

Inspection: ~spension: Suspension Labor Fburs:

Rems: ltd Pis! CIF ' dotes
Aligirrent Other QieckAlignrrent
Ball jarrts Other deck ba! jarrts
Con Arm Other QieckConarmbushing
Bushing
IdledRtrran Other
f~cW Gear Other
box
Shocl~ Other
51vay bar Other
Tie fads Other
Tires Other
Torque wheel Other
rx~ts

deck idler/Rtrran
deck rack and gear box

deck shocl~
(peck Sway bar
U~eck Tie fads



Mechanic Work Order
11~[Q~ ~~g CJose Drate 1~~ 1~ld[~ ~D~

51069562 03/10/2009

6quipner~t:58608: 2004 Ford 8 Dorado

LOF:Lube, Oil & Flter

Service AService A
Services:

Inspections:PC/Heating: AGHeatinginspection
Brakes: Brake Inspectionsb

Inspection: PM ! CHP Inspection
Lift Liftlnspecbon
Lights: Light Check
Suspension: Suspension inspection

Lube, Oil & Flter pm sen~ice notes on the pm sen~ice
view These will automabcallypopulate ihework order.

CheckPCMeating Temp
Check Braking system-- metal to metal on rear brakes

Monthlylnspectlon Cheddist
Check Lift
Ensure all lights are working properly
Check suspension

Fiepairs:03-Brakes Brakes repair notes on the repair Hew These will

automaticailypopulate the work order.

02-Engine Engine repair notes on the repair uew. These will
automaticallypopulate the work order.

Tires:

Parts:15W40:OIL- FNGINE 8.000
18AB81:ROTORS -REAR 2.000
5C2Z 603&AAMOTOR MOUNT-LEFT SIDE 1.000
8329:OIL RLTER 1.000
SX411:BRAKE PPDS -REAR 1.000
S~55:BRPJ~ PADS 1.000

Labor:04151 - Barrios, Noe
04151 - Barrios, Noe
04151 - Barrios, Noe
04151- Barrios, Noe
04151 - Barrios, Noe
04151 - Barrios, Noe
04151 - Barrios, Noe

04151 - Barrios, Noe

0.50
0.50
0.50
0.50
0.50
0.50
2.50
REPI~CED FRONT 8 REAR BRAD PADS,
INSTALLED NEW FRONT ROTORS
1.00
REPLPGED MOTOR MOUNT

F~pat Qeated by cdlectiveFleet 5.2 05104!2009 9:11:18 Rui Page:1



Mechanic Work Order

Mechanic:

Supenrisor.

" -Core Part

F~poit Qeated by cdlectiveF~eet 5.2 05/04/2009 9:11:16 FM ~: 2
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Work Order Detail
58608: 2004 Fard 8 Dorado VINt 1 FD~45S34HA586i License Plate: 7L25552

197397.0
Location: 04Diversified Departrnerrt: 216-Regional CV

WO# nag Close Drate D Acciderrt
51069562 03/10/2009 03/13/2009 Complete 6.00

Description: LOF / CHP INSPECl10N
«rrts P~~ l~~r T~[g~ ~C ~J

Serve A
LOF:Lube, Oil 8 Flter $20A9 $OAO $0.00 $20A9

15W40: OIL- ENGINE- DT $18.00
UPN NUYS (8.000)
8329: OIL FILTER - DT ~N $2.49
NU15 (1.000)
Nfscellaneous Parts $0.00
Mscellaneous Labor $0.00
alher $0.00

Service AService A $0.00 $0.00 $0.00 $0.00
Mscellaneous Parts $0.00
Miscellaneous Labor $0.00
alter $0.00

ACJHeating:ACJHeating $0.00 $10.00 $0.00 $10.00
Air ~ents:other FrontAG:Other Front HeatOlher
fi~w41~r(~Ihes Parts Rear HeatOlher $0.00
04151 - Barrios, Noe (0.50) $10.00
Mscellaneous Labor $0.00
Other $0.00

Brakes: Brake Inspectionsb $0.00 $10.00 $0.00 $10.00
Brake release;Olher Drum Spec:fllher Front Lining:Other
Hardware:Ofher Hydraulics:Other parking brake:Otlier
Rear Lining:Olher Rotor Spec:Other wheel seal:Other
Mscellaneous Parts $O.OD
04151 - Barrios, Noe (0.50) $10.00
Mscellaneous Labor $D.00
Other $0.00

Inspection: PM / CFP Irtspection $0.00 $10.00 $0.00 $10.00
Air Brakes:Other Air compressor.Other Pir Flter:Other
Air Hases:Olher Pir presure testOlher Pirtank:Other
Batteries:Other Belts:gher &ake release:olher
Gutch:Other Drive shaft:Other Bectrical 1Mring:Olher
EmergencyStopping:Other Enginemounts:Otlier E~aust:Other
6derior.Olher Frame:Ofher Fuel System:Other
Geuges:Other Heater:Other Hoses:Other
Hydraulic Aster Cydinde:Other Hydraulio-Brake:Other Interlock System:Other
Lighting:Olher Olher air tanks:Other Parking brake:Other
Radiator.Other Safety Equipment:Other Seating:Other
Starting System:fllher Steering system:Olher Streering arms:Other
Suspension:Olher Tires:other Transmission:Olher
Under carriage:other V~ming Devices:Olher Wheel seals:Otlier
mfbeel~~s Parts Windows and Nfrr~~her
04151 - Barrios, Noe (0.50) $10.00
Miscellaneous Labor $0.00
Otl~er $0.00

Lift: Lift Inspection $0.00 $10.00 $OAO $10.00
Hardware:Other Lift Adjustrnents:Otlier Oil Le~el:Other

meOt~Parts SaferyStrap:Otlier$0.00

f~port O~eated by cdlectiveReet 5.Z 05/04120099:21:52 FM Page 1



Work Order Detail
04151- Barrios, Nce (0.50) $10.00
Mscellaneous Labor $0.00
Other $0.00

lJghts: I~ght Check $0.00 $10.00 $0.00 $10.00

Brake Lights:Other Dashboard Lights:Other Dome LigM:0lher
Headlights:Olher Re~,erse Lights:Otl~er Tum Signals:Otlier
Mscellaneous Paris $0.00
04151 -Barrios, Noe (0.50) $10.00
Mscellaneous Labor $0.00
Other $0.00

Suspension: S~pension $0.00 $10.00 $0.00 $10.00
PlignmentOtlier Ball joints:Olher Con fLm Bushing:Other
Idler/Pitrnan:Otlier Radc/GearboxOther Shocks~Ofher
SWaybar.Otlher Tie Rods:Other Tires:Olher
18~arl~elsiB~cl9ther $0.00
04151 -Barrios, Noe (0.50) $10.00
Mscellaneous Labor $0.00
Other $0.00

03-makes $261.82 $50.00 $0.00 5311.82
18A881: ROTORS -REAR - $144.70
DT~/AN NUYS (2.000)
SX411: BRN~ PADS -REAR - $69.99
DT~/PN NUYS (1.000)
SX655: BRAKE PADS- DT~'+N $47.13
NUYS (1.000)
Mscellaneous Parts $0.00
04151 - Barrios, Noe (2.50) $50.00

Labor Commerrts:REPLAGED FRQNT 8 REAR BRAID PADS, INSTALLED NEW FRONT ROTORS
Mscellaneous Labor $0.00
Other $0.00

02-Engine $53.09 $20.00 $0.00 $73.09

5C2Z 603&AA MOTOR $53.09
MOUNT- LEFT SIDE - DT~N
NUYS (1.000)
Mscellaneous Parts $0.00
04151 - Barrios, Noe (1.00) $20.00

Labor Commerrts:REPLA~ED MOTOR MOUNT
Mscellaneous Labor $0.00
other $0.00

$0.00 $335.40 $130.00 $0.00 $0.00 X465.40

Report Cleated by cdlectiveAeet 5.2 05/04/2009 9:21:52 FM Page: 2



BUS AIR CONDITIONING -PREVENTIVE MAINTENANCE

A — INSPECTION (Monthly)

BUS NO.: DATE:

HUB MILEAGE: AC UNIT HOURS:
TECHNICIAN MAINT. SUPERVISOR:

Note: The maintainer is to fill in the blank at the left upon completion of each PM Inspection using one of the "symbols"
listed below. Record information or readings where requested for future reference.

Symbols: "PM" (PM Performed) "RN" (Repair Needed) "RC" (Repair Completed)

(Refer to Bus Manufacturer and/or A/C Manufacturer's Service Manual for all specifications)

1. Before Running Inspection

1. Inspect return air filter (change filter if necessary)
2. Install service gauge manifold set at the compressor service valves and record static pressures to verify that

there is refrigerant in the A/C system.
3. Visually inspect the entire A/C unit heater coil compartment and connecting lines for evidence of engine

coolant leaks. Replace hoses or clamps as needed.
4. Visually inspect entire A/C unit for evidence of leaks of refrigerant and oil. If leaks are detected, leak check

A/C system with electronic detector. Repair as needed. Pay special attention to service valve packing
glands, service access ports and Schrader valves. Insure protective caps are installed.

5. Check dry eye in bottom receiver tank sight glass and/or liquid line sight glass for moisture content.
(if equipped)

Green (Dry) Yellow (Wet)
6. Visually inspect compressor clutch for evidence of wear and overheating. Do not remove pulley.
7. Visually inspect condition of refrigerant hoses and tubing.
8. Check condition of blower motors and fan motors.
9. Inspect condensor coil for cleanliness, if dirty wash with warm soapy water. If doing a 8 - Insp. Disregard
10. Inspect evaporator coil for cleanliness, if dirty wash with warm soapy water. !f doing a B - /nsp. Disregard
11. Inspect compressor drive belt for wear, or deterioration. Also check for belt alignment with a straight edge.

a. Condition: OK Replaced
b. Tension: New Belt Existing Belt

ll. Running Inspection

12. Start the bus engine and turn the A/C system ON. Check to make sure engine idle speed is correct.
13. Check compressor oil bevel, should be'/. to Y~ way up on the sight glass after 15 minutes of operation.

14. Check compressor sight glass for presence of oil and record oil color.
Clear/Amber Brown Gray Black
Note: Replace oil if acidic or color is black or gray. Perform A/C system cleanup if required.

15. Inspect driver's heater/defroster unit. Replace return air filter, if necessary.
16. Visually and audibly inspect operation of condenser and evaporator motors, compressor and clutch for

abnormal noise and vibration.
17. Check main heater unit coolant valve and sidewall coolant valve to be opening and closing when interior



thermostat cycles on/off. Check coolant circulating pump to be operating.
18. Check return air thermostat function by raising and lowering bus interior temperature to cycle unit in all modes

of operation. (Heat, cool and reheat).
19. Record refrigerant charge level at fast idle. Make sure discharge pressure is 250 PSIG (min.) for R22 or

150 PSIG (min.) for R134a system. (Cover condensor air inlet to build head pressure if needed.)
Charge Level OK Added Refrigerant Ibs.

20. Check refrigerant charge level (ball floating in top of receiver tank sight glass.)

B — INSPECTION (Quarterl

(Refer to Bus Manufacturer and/or A/C Manufacturer's Service Manual for all specifications)

1. Before Running Inspection

1. Inspect and wash condensor, evaporator and heater coil with warm, soapy water. Steam clean compressor
unit and compressor mounting unit. Clean evaporator and/or condenser drain lines and insure that drain
outlet check valves are in place.

2. Inspect evaporator motor and condensor motor brushes. Replace brushes if worn down to'h inch in length
Check condition of commuatator and bearings. Lubricate evaporator motor fan shaft bearings (if equipped).
Check motor mounting hardware &fan to be tight and in good condition.

3. Inspect heater water pump brushes wear and seal for evidence of leaks. Replace brushes if wom down.
(Sutrak Only)

ll. Running lnsnection

4. Operate A/C system for 30 minutes at idle then fast idle and record pressures and temperatures;

Engine Fast Idle

Suction: PSIG

Discharge: PSIG

Ambient: °F

Return Air: °F

Check superheat setting and record (ideal 10F —12F) — (Sutrak only)

C — INSPECTION (Yearly)

(Refer to Bus Manufacturer and/or A/C Manufacturers Service Manual for all specifications)

1. Before Runnin4 Inspection

1. Clean electrical control panel of lint, dirt and corrosion. Inspect all wire connections to be tight and clean.
Clean with nylon brush and spray with contact cleaner.

2. Check condensor air inlet and air outlet seals to be in good condition and in place. Check rear mud flaps to
be in good condition.

3. Lubricate clutch bearing. 1 oz. Of grease — do not over lubricate!

4. Take sample of compressor oil and check for acidity using acid test kit.
Safe Marginal Acidic
Note: Replace oil and receiver dryer if acidic or color is black or gray. Perform AJC system cleanup if
equipped.

5. Remove clutch assy. and check mating surfaces for flatness or wear. Torque clutch retaining bolt (M12) to
110 ft. Ibs. Sutrak only



ll. Running Inspection

6. Record refrigerant oil level ('/, to'/Z sight glass)
Level Added Removed

7. Record compressor oil pressure at engine idle. PSIG (Sutrak Only)
(Refer to Bus Service Manual for these specifications)

8. Perform compressor operation efficiency tests.
a) Compressor high pressure to PSIG.
b) Compressor pump down to inches if vacuum.
c) Back leakage test inches of vacuum.

9. Check operation of low pressure (LPCO) and high pressure (HPCO) cutout switches and condenser
pressure switch (CPS).

LPCO CPS HPCO

Opens: PSIG PSIG PSIG
Closes: PSIG PSIG PSIG

10. Record voltage and amperage readings of motors In high and low speed operation using voltmeter and amp
clamp.

Evap. Motors Cond. Motors

Roadside Curbside Roadside Curbside

High Speed: Amps Amps Amps Amps

Low Speed: Amps Amps Amps Amps

Voltage: Volts Volts Volts Volts

11. Check operating of clutch-coil amps, resistance and voltage while clutch is engaged.
Volts Amps Ohms

(11a) A/C Manufacturer's Service Manual for (Thermo King) Specifications.

Coil Coil Resistance DC Voltage Current
(Temperature) (Ohms) (amps)

20 22 24 27
50 F (10C) 7.89 2.53 2.78 3.04 3.42
68 F (20C) 8.20 2.43 2.68 2.93 329
75 F (24C) 8.33 2.40 2.64 2.88 3.24

100 F (38C) 8.77 2.28 2.50 2.73 3.08

(11 b) Refer to the (Sutrak) Service Manual for Clutch and Coil Specifications.



Return bus to service

A. Remarks: Note any observations, suggestions and/or explain repairs made during the PM
of the A/C system on the bus.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

B. Parts Used: List all parts, fluids or refrigerant used during the PM and/or repair of the A/C
system on this bus.

QJr Part Ho. Description

1.

2.

3.

4.

5.

6.

7.

~~~'
10.



WHEELCHAIR LIFT PREVENTATIVE MAINTENANCE SCHEDULE

DATE:
BUS NUMBER:
LIFT MODEL NUMBER:
LIFT SERTAL NUMBER:
CYCLES (LIFT COUNTER):
HUB READING:

ITEM DAILY 6 WEEKS SEMI-
ANNUAL

CYCLE LIFT X

TEST SAFETY FEATURES:
A. PRESSURE SENSITIVE MATS X
B. PRESSURE SENSITIVE EDGES X

INSPECT HANDRAILS FOR:
A. STRUCTURAL INTEGRITY X
B. BOLTS SECURED X

C. CRACKS IN THE TUBING X

INSPECT CURBSIDE BARRIER/LINKAGE/CYLINDER:
A. STRUCTURAL INTEGRITY OF BARRIER X

B. BARRIER ANGLE X
C. PIVOT POINTS FOR DAMAGE OR WEAR X

D. LINKAGE SET SCREW/JAM NUTS X
E. CYLINDER ATTACHMENT BOLTS X

F. HYDRAULIC HOSESlFITTINGS FOR LEAKS X

G. LUBRICATION (CUBE WITH ANTI-SEIZE COMPOUND) X

1. SLIDE LINK X
2. ROD GUIDE X
3. SHOULDER BOLT X
4. LINKAGE PINS X

INSPECT ROADSIDE BARRIER/LINKAGE/CYLINDER:

A. STRUCTURAL INTEGRITY OF BARRIER X

B. BARRIER ANGLE X
C. PIVOT POIN"I'S FOR DAMAGE AND WEAR X

D. LINKAGE/CYLINDER JAM NUTS X
E. CYLINDER CLEVIS PIN KEEPERS X
F. HYDRAULIC HOSES/Fl7`TINGS FOR LEAKS X

G. CYLINDER CLEVIS PINS — REMOVE, INSPECT AND LUBRICATE

1. LUBRICATION (CUBE WITH ANTI-SEIZE COMPOUND) X

INSPECT LIFT MASTER CNAINS AND CONN LINES FOR:
A. RUST/CORROSION X
B. ABSENCE OF COTTER P[N/KEEPERS X

C. PROPERADJUSTMENT X
D. LUBRICATION (CUBE WITH PM P515-00005) X

Page 1 of 3



ITEM DAILY 6 WEEKS SEMI-
ANNUAL

INSPECT SLAVE CHAINS AND CONN LINKS FOR:

A. RUST/CORROSION X
B. ABSENCE OF COTTER PINS.KEEPER X

C. PROPER ADJUSTMENT X

D. LUBRICATION (CUBE WITH P/N 515-0005) X

E. JAM NUTS SECURED X

INSPECT LIFT MOUNTING BOLTS:
NOTE:
REFER TO BUS MANUFACTURERS TORQUE SPECIFICATION X

INSPECT CRUTCH BEARING:
A. PROPER ADJUSTMENT x
B. GALLWG — TRANSFERRING OF BRASS CRUTCH BEARING

PARTICLES TO TORQUE SHAFT COUPLING X

C. LUBRICATION (CUBE WITH MULTI-PURPOSE GREASE) X

INSPECT TORQUE SHAFT COUPLING SET SCREWS X

1NSPE~T SLIDE CHANNEL, BEARING BLOCKS X

MANUAL OPERATION OF HYDRAULIC SYSTEM:

A. STOW X
B. DEPLOY X
C. RAISE X
D. LOWER X
E. ROADSIDE BARRIER UP X
F. ROADSIDE BARRIER DOWN X

G. CURBSIDE BARRIER UP X
H. CURBSIDE BARRIER DOWN X

INSPECT FOR "MANUAL OPERATING PROCEDURE" DECAL X

INSPECT FOR "MANUAL OPERATION PROCEDURE" DECAL STICKER X ~

INSPECT MAIN LIFT CYLINDERS, FORWARD/REAR:

A. CYLINDER CLEVIS PINS MUST BE FREE OF RUST AND CORROSION

AND MUST MOVE FREELY X

B. CYLINDER CLEVISPINS — REMOVE, INSPECT AND LUBRICATE X

C CYLINDERCLEVIS PIN KEEPERS X

D. JAM NUT MUST BE TIGHT AGAINST SYLINDER ROD X

E. MINIMUM THREAD ENGAGEMENT OF 1" ON TURNBUCKLE BOLTS X

F. SPEED OF LIFT IN CUSHION AREA X
G. APPLY LUBRICANT TO CUSHION ADJUSTMENT SCREWS CAVIT]ES

LUBRICATION (CUBE WITH ANTI-SEIZE COMPOUND) X

INSPECT STOW LATCH/CYLINDER:
A. PROPER STOW LATCH ENGAGEMENT 7~

B. HYDRAULIC HOSE/FITTINGS FOR LEAKS X

C. LUBRICATION ON STOW LATCH FACE (CUBE WITH DOOR-EASE) X

INSPECT ALL`FASTENERS FOR TORQUE X

Page 2 of 3



ITEM DAILY 6 WEEKS SEMI-
ANNUAL

INSPECT PUSH-OFF SPRINGS X
NOTE: REPLACE SPRINGS EVERY 6 YEARS OR 8,000 CYCLES

INSPECT STOW/DEPLOY CHAINS AND CONN LINKS:
A. RUST/CORROSION X
B. ABSENCE OF COTTER PINS/KEEPERS X
C. PROPER ADJUSTMENT X

D. LUBRICATION (CUBE W1TN P515-0005) X
E. JAM NUTS SECURE X

INSPECT STOW MOTOR CHAIN AND CONN LINK:
A. RUST/CORROSION X
B. ABSENCE OF COTTER PINS/KEEPERS X
C. PROPER ADJUSTMENT X
D. LUBRICATION (CUBE WITH P515-0005) x

INSPECT HYDRAULIC HOSE/ELECTRICAL CABLE BUNDLE:

A. PROPER ROUTING X
B. LEAKS (HOSES) X
C. CHAFING X

INSPECT STOW MOTOR/STOW SHAFT:
A. SPROCKET ALIGNMENT X
B. SET SCREW IN SPROCKETS X
C. HYDRAULIC HOSES/FITTINGS FOR LEAKS X
D. SET SCREW IN BEARING X
E. SPROCKETS FOR WEAR AND TEAR X

INSPECT STOW/DEPLOY LIMIT SW17"CH:
A. STOW SWITCH MUST ACT]VATE'/~" BEFORE FULLY STOWED X

B. DEPLOY SWITCH MUST ACTIVATE'/z" BEFORE FULLY DEPLOYED X

C. LOOSE LIMIT SWITCH ARM X

INSPECT CHAIN LIMIT SWITCH (SLACK CHAIN):
A. ADJUST BETWEEN LIMIT SWITCH ARM AND TRIP X

B. LOOSE LIMIT SWITCH ARM X
NOTE:

1. FORWARD LIFT CYLfNDER MUST OPERATE FREELY UP AND

DOWN WHICH ALLOWS THE CHAIN SWITCH TO

OPERATE PROPERLY. X
2. LEFT CYLINDER CHAIN MUST BE FLEXIBLE WHICH ALLOWS

THE CHAIN SWITCH TO OPERATE PROPERLY. X

INSPECT PROXIMITY SWITCH:
A. DAMAGE TO THE SENSING END X

B. GAP BETWEEN SENSING END AND TARGETS. (GAP .030 TO .060) X

INSPECT HYDRAULIC POWER SOURCE:
A. FLUID LEVEL X
B. FLUID PRESSURE (1 I50-1200 P.S.I.) X

C. CHANGE FILTER ELEMENT X
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Appendix H — Employee Handbook

We have included our Employee Handbook on the following pages.

diversified K e o I Y s
A Keo/is Trensit America Company
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A Welcome Message from our CEO

Congratulations and welcome to the Company! It is an exciting time to be here and we are

pleased to welcome you. As you settle into your new responsibilities, we encourage you to

explore the many opportunities available to you as an employee. The information in this

handbook will guide you through this process, as will your supervisor and your co-workers.

We have built our Company on a strong foundation of our employees' skills and expertise. You

can take justifiable pride in the role you will playas part of a team focused on providing

exceptional customer service to our clients as well as consistently demonstrating exceptional
professional leadership in our industry. Our organization was built on the strength, creativity

and integrity of our employees. We always welcome any suggestions, ideas, and comments

you may have.

We are pleased you have decided to join us. We hope you enjoy your relationship with our
organization.

Welcome aboard and best regards.

Michael Griffus, Chief Executive Officer
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Keolrs

PURPOSE OF THIS HANDBOOK

This Handbook provides employees with information about the policies and benefits of our
organization. For reading ease, it will often use "the Company" when referring to Keolis Transit
America and alb affiliated companies. We expect each employee to read this Handbook
carefully. It is a valuable reference for understanding your job and the Company. The policies
outlined in this Handbook should be regarded as management guidelines only, which, in a
developing business, will require changes from time to time. The Company retains the right to
make decisions involving employment as needed in order to conduct its work in a manner that
is beneficial to the employees and the Company. This Handbook supersedes and replaces any
and all prior Handbooks and inconsistent verbal and written policy statements. No statement
or promise by a Supervisor, Manager, or Department Head may be interpreted as a change in
policy nor will it constitute as ari agreement with an employee.

Should any provision in this Handbook be found to be unenforceable and invalid, such finding
does not invalidate the entire Handbook, but only the subject provision.

The provisions in this Handbook or any Handbook are not intended to create contractual
obligations with respect to any matters it covers. Nor is this Handbook or any Handbook
intended to create a contract guaranteeing that you will be employed for any specific period of
time.

Recognition of these rights and prerogatives is a term and condition of employment. Nothing
contained in this Handbook should be construed as a guarantee of continued employment.
Employment with the Company is on an at-will basis. This means that either the employee or
the Company may terminate the employment relationship at any time, for any reason.

This Handbook and the information it contains are considered confidential and proprietary
information of the Company and are not to be disclosed to anyone who is not an employee of

the Company.

To the extent that any of the policies in this Employee Handbook conflict with any currently
valid collective bargaining agreements, the language of the collective bargaining agreements
controls.
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A BRIEF HISTORY

Keolis Transit America ("The Company") is a privately held company established to design,

deploy and coordinate passenger transportation solutions to a full range of~clients, including

governmental agencies, medical and senior care organizations, airports, transit authorities, the

private sector, and the individual consumer.

The Keolis Transit America Corporate Office is located at 6053 W. Century Blvd, Suite 900, Los

Angeles, CA.

Keolis Transit America family of companies serves a wide array of clients in the Transportation,

Taxi, Logistics, and Technological Support markets. Ouf specific areas of expertise include

shuttle services, paratransit and transit operations, taxi services, transportation technology

(such as Smart Card services and customer information kiosks), regional center

(developmentally disabled) transportation, call center services, technology solutions (such as IT

consulting), and banking solutions (such as item processing and remote capture).

Please visit our website at: www.keolistransit.com to learn more about our organization and

unique menu of services and solutions.

The Company has assembled anaward-winning team to manage and direct its family of

companies. Our team is committed to the continued success of our employees.

KeoliS Transit America, Inc. and all affiliated divisions are as follows:

CDS Net

FMS In#osery

Diversified Transportation

Mobility Plus Transportation

My TransitPlus

Paul's Yellow Cab

Western Transit Systems

Yellow Cab of Greater Orange County

Limousines of South Florida

D
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A. EMPLOYMENT

1. AT-WILL EMPLOYMENT

Employment with our organization is at-will, which means that it can be terminated at any time,

for any reason, by either the employee or the Company. The language used in this Handbook is

not intended to create an employment contract between the employee and our Company. No

implied contract concerning any employment-related decision or term or condition of

employment can be established by any statement, conduct, policy or practice.

2. EQUAL EMPLOYMENT OPPORTUNITY STATEMENT

Equal Employment Opportunity has been, and will continue to be, a fundamental principle at

the Company and all affiliated companies, where employment is based upon merit. We want to

have the best available persons in every job. Company policy prohibits discrimination based on

race, color, religion, creed, national origin or ancestry, age, gender, sexual orientation, veteran

status, genetic information or characteristics, medical condition, physical or mental disability,

or any other consideration made unlawful by federal, state or local laws.

This policy of Equal Employment Opportunity applies to all policies and procedures relating to

recruitment and hiring, compensation, benefits, termination, and all other terms and conditions

of employment.

To comply with applicable laws ensuring equal employment opportunities to qualified

individuals with disabilities, the Company will make reasonable accommodations for the known

physical or mental limitations of an otherwise qualified individual with a disability who is an

applicant or an employee unless undue hardship would result.

Any applicant or employee who requires an accommodation in order to perform the essential

functions of the job should contact the Human Resources department and request such an

accommodation. The individual with the disability should specify what accommodation he or

she needs to perform the job. The Company will conduct an investigation to identify the

barriers that make it difficult for the applicant or employee to have an equal opportunity to

perform his or her job, and will identify possible accommodations, if any, that will help

eliminate the limitation. If the accommodation is reasonable and will not impose an undue

hardship, The Company will make the accommodation.

An employee who has questions regarding this policy or believes that he or she has been

discriminated against based on a disability should notify the Human Resources department or a
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member of the management team. All such inquiries or complaints will be treated as

confidential to the extent permissible by law.

3. ELIGIBILITY REQUIREMENTS

The Immigration Reform and Control Act of 1986 require all employers, including the Company,

to only employ those candidates who are authorized to work in the United States.

This means that, as a condition of employment, candidates must bring proof of their eligibility

to work in the United States on their first day of employment. Candidates who are not able to

provide such documentation will not be eligible for employment with the Company.

4. BACKGROUND CHECKS AND INVESTIGATIONS

To maintain a safe and productive workplace, our Company may perform (or request that third

parties perform) "background checks" or other types of investigations.

Background checks and investigations may include the use of consumer reporting agencies,

which may gather and report information to the Company in the form of consumer or

investigative consumer reports. Such reports may contain information concerning your credit

standing, credit capacity, character, general reputation, personal characteristics, or mode of

living. The types of reports that may be requested from consumer reporting agencies under

this policy include, but are not limited to, credit reports, criminal records checks, court records

checks, driving records, and/or summaries of educational and employment records and

histories.

The information contained in these reports may be obtained by a consumer reporting agency

from private or public records sources or through personal interviews with your co-workers,

neighbors, friends, associates, current or former employers, or other personal acquaintances.

The Company may request consumer reports, including records checks and investigative

reports based on interviews, in connection with your application for employment, or at any

time during the course of your employment, for purposes of evaluating your suitability for

employment, promotion, reassignment or retention as an employee. The Company may also

obtain such reports, both during and after your employment, for purposes of evaluating,

investigating, or enforcing compliance with Company policies or in connection with responding

to grievances or complaints, regardless of whether you are still in the employ of the Company

at the time the report is requested.

Employees are expected to cooperate fully with this policy, including providing truthful and

complete information on your employment application and in response to inquiries made by

the Company or third party investigators during the course of investigations and providing
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appropriate written authorizations required by law to facilitate the investigation process.
Failure to cooperate will result in discipline, up to and including termination.

5. DEFINITIONS

The job in which you are employed is defined in a number of ways, including:

Full-Time Exemat
Full-time exempt employees regularly work thirty-two (32) or more hours per week and are
exempt from overtime provisions of federal and state laws. Full-time exempt employees are
eligible to participate in the Company's benefits programs, as detailed in this Handbook.

Full-Time Non-Exempt
Full-time non-exempt employees regularly work thirty-two (32) hours or more per week and
are eligible for overtime under applicable federal and/or state law. Full-time non-exempt
employees are eligible to participate in the Company's benefits programs, as detailed in this
Handbook.

Part-Time Non-Exempt
Part-time non-exempt employees regularly work less than thirty-two (32) hours per week and
are eligible for overtime under applicable federal and/or state law. Part-time non-exempt
employees are eligible to participate in certain Company benefits programs, as detailed in this
Handbook.

Introductory
Introductory employees are exempt and non-exempt employees during the first ninety (90)
days of employment. Depending on the job classification for which they are hired, introductory
employees may be eligible for Company benefits programs upon successful completion of the
90-day Introductory Employment Period, as detailed in this Handbook.

Project
Project employees work short periods of time for the Company and for the duration of a
specific project. The job assignment, work schedule, and duration of the position are
determined at the discretion of the Company. Project employees are usually employed for
three months (92 days) or less and are not eligible to participate in any of the Company's
benefits programs.

6. INTRODUCTORY EMPLOYMENT PERIOD

Every new employee goes through an initial period of adjustment in order to learn about the
Company and about their job. During this time the employee will have an opportunity to find
out if they are suited to, and like, the new position.

9
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Additionally, this period gives the employee's manager a reasonable period of time to evaluate

performance. The Introductory Employment Period at the Company is three (3) months, or

ninety (90) days.

During this time, the new employee will be provided with training and guidance from his/her

manager. An employee may be discharged at any time during this period if the manager

concludes that an employee is not progressing or performing satisfactorily. During the

Introductory Employment Period, employees are not eligible to participate in Company benefits

programs, as detailed in this Handbook.

Employees who are promoted or transferred within the organization must complete a

secondary introductory period with each reassignment to a new position but will continue to be

eligible for Company benefits programs depending on job classification. Additionally, as is true

at all times during employment with ttie Company, employment is not for any specific time and

may be terminated at any time for any reason either by the employee or the Company.

7. VERIFICATION OF EMPLOYMENT

The Company considers certain information about your employment with the Company as

"Company Confidential." This means that the Company will only verify certain information

about your employment, such as whether or not you are or were an employee, your current or

most recent job title, and your dates of employment. Other information such as your salary

and earnings requires your written authorization to the Company for the release of this

information. Most often this information is requested when you apply for a home mortgage

loan, apartment, or line of credit. All employme~ ~ verification requests should be forwarded to

Human Resources.

8. HUMAN RESOURCES FILES

The Company maintains official Human Resources files containing information on employees

that is relevant to the employment relationship and that is required by governmental rules and

regulations. All such employee information and records are the sole property of the Company

and are considered Company Confidential. This information may include:

• Employment Applications

• Resumes

• Performance Evaluations

• Employee Correspondence

• Records of Wage and Salary Actions

• Status and History, Promotions,

Transfers

• Employee Training Records
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Under the supervision of the Human Resources department, employees may review their

personnel file at reasonable times and with reasonable notice, as determined by the Company.

Employees may not remove, destroy, or alter any documents contained in the personnel file.

Employees interested in reviewing their file should contact the Human Resources department.

Health/medical records are not included in your personnel file. These records are confidential.

The Company will safeguard them from disclosure and will divulge such information only (1) as

allowed by law; (2) to the employee's personal physician upon written request with permission

of the employee; or (3) as required for workers' compensation cases.

Change of Status
The Company maintains Company Confidential and proprietary information about employees

such as legal name, addresses, marital status, dependents, social security numbers, tax status,

dates of birth, and other information that may be required bylaw, insurance carriers, or for the

efficient operations of our business. Most of this information will be recorded when you are
hired.

It is your responsibility to keep all of your personal information current. If you experience a

change in status in the areas mentioned above, you should notify your Manager and Human

Resources in writing to update this information.

9. CONFLICT OF INTEREST AND OUTSIDE EMPLOYMENT STATEMENT

In General

The Company expects all employees to conduct business according to the highest ethical

standards. Employees are expected to devote their best efforts to the interests of the
Company. A potential or actual conflict of interest occurs whenever an employee is in a

position to influence a decision that may result in a personal gain for the employee or an

immediate family member as a result of the Company's business dealings. Business dealings

that create a conflict between the interests of the Company and an employee are

unacceptable. In addition, illegal off-duty conduct on the part of an employee which adversely

affects the Company's legitimate business interests or the employee's ability to perform his or

her job will not be tolerated.

The Company recognizes the right of employees to engage in activities outside of their

employment which are of a private nature and unrelated to its business. However, the

employee must disclose any possible conflicts so that the Company may assess and prevent any

conflicts of interest from arising.
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Although it is not possible to specify every action that might create a conflict of interest, this
policy sets forth the ones that most frequently present problems. If an employee has any

question concerning whether an action or proposed course of conduct would create a conflict
of interest, the employee should immediately contact the Human Resources department or

immediate supervisor to obtain advice on the issue. Possible conflicts that might arise include:

• Using proprietary or confidential Company information for personal gain or to the

Company's detriment

• Using Company assets or labor for personal use or gain

• Violation of provisions of law or the Company's policies or rules

A violation of this policy may result in immediate and appropriate corrective action, up to and
including termination from the Company.

The Company reserves the right to determine that other relationships, although not specifically
covered by this policy, nevertheless represent actual or potential conflicts of interest. In any

case where the Company determines, in its sole discretion that a relationship between two
employees, or between an employee and anon-employee, presents an actual or potential

conflict of interest, the Company may take whatever action it determines to be appropriate to
avoid the actual or potential conflict of interest. This includes working relationships involving

relatives or individuals with close personal relations that may potentially lead to complaints of

favoritism, lack of objectivity, or employee morale and dissension problems that can result from

such relationships. Action taken by the Company may include transfers, reassignments,
changing shifts, or, where it deems such action appropriate, corrective action up to and
including termination.

Outside Employment
Employees are hired and continue in employment with the understanding that the Company is
their primary employer and that other employment or commercial involvement that is in

conflict with the business interests of the Company is strictly prohibited.

Outside work activities are generally allowable where such activity does not present an actual

or potential conflict with the Company's legitimate business interests. While it is not feasible to
describe all possible conflicts of interest that could develop from participating in outside
employment, some prohibited activities are listed below:

• Working for a direct or indirect competitor, supplier, or customer

• Involvement in organizations that are doing or seek to do business with the Company,

including actual or potential vendors or customers

• Violation of provisions of law or the Company's policies or rules

12
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• Employment that Conflicts with an employee's work schedule, duties and
responsibilities

• Employment which requires an employee to conduct work or related activities on
Company property, during Company working hours, or using Company facilities and/or
equipment

For the purposes of this policy, self-employment is considered outside employment.

Employees wishing to engage in outside employment which may conflict with this policy must
submit a written request to the Human Resources department explaining the details of the
outside employment. If the Human Resources department authorizes such outside
employment, the Company assumes no responsibility for such outside employment. The
Company shall not provide workers compensation coverage or any other benefit for injuries
occurring from or arising out of such outside employment. Authorization to engage in outside
employment can be revoked at any time.

Reporting Potential Conflicts
An employee must disclose actual or potential conflicts of interest to his/her manager.
Approval will not be given unless the relationship will not interfere with the employee's duties
or will not damage the Company's relationship.

l3
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B. COMPENSATION

1. PAY SCHEDULE

Every pay period, Company employees will receive a paycheck based upon his/her earned

salary or wage rate. Currently the Company has employees that are paid semi-monthly, bi-

weekly, and weekly. Please check with your manager to verify under which pay cycle your

division operates.

Employees paid semi-monthly have regular pay cycles starting on the First (ist) and Sixteenth

(16th) Business Days of every month. The pay date takes place five (S) business/banking days

from the date payroll is closed, with special accommodations for holidays.

Employees paid bi-weekly are paid every other Friday. The pay date takes place on the Friday

following the date payroll is closed, with special accommodations for holidays.

Employees paid weekly are paid every Friday. The pay date takes place on the Friday following

the date payroll is closed, with special accommodations for holidays.

Under no circumstances will the Company release any paychecks prior to the announced

schedule. It is the Company's policy that employee paychecks will only be given personally to

that employee. All other arrangements for mailing or pick-up must be made in advance with

the employee's manager. It is the Company's practice not to approve salary advances for

employees.

The payroll check will include the following deductions:

• Federal and State Withholding Tax

The number of exemptions an employee claims on their Federal and State withholding

statements affects the amount of Federal and State taxes withheld. If your number of

dependents or desired withholding amount should change, you should report the

changes to Human Resources and complete new withholding statements. At the end of

the year, you will receive a tax statement showing your total deductions.

• Social Security (FICA)
Social Security will be deducted from your paycheck in accordance with Federal

regulations.

• Miscellaneous Payroll Deductions

Other items such as benefits costs and contributions are automatically deducted from

your paycheck.

• Garnishments

14
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The Company may be required by law to accept legal garnishments or liens attached to

employee wages. These garnishments and/or liens require the Company to withhold a

portion of the employee's disposable earnings for the satisfaction of a debt and to remit
the withheld amount to the court or other entity as mandated. The Company will not

modify the terms of the legal arrangements unless ordered by a court. If an employee
feels they have satisfied the amount of the garnishment order, they are to contact the

agency from which the garnishment was requested to have the garnishment cease.

• Direct Degosit
Employees may be paid by check or through direct deposit of funds to savings or
checking accounts. To activate direct deposit, see the Human Resources department to
complete necessary forms.

In the event of a lost paycheck, Human Resources must be notified as soon as possible before a
replacement check can be issued. In the event of an error in a paycheck, please notify your
supervisor immediately.

2. NON-EXEMPT OVERTIME PAY AND WORK WEEK DEFINED

Depending on Company work needs, non-exempt employees may be requested to work

overtime. When possible, advance notification of these assignments will be provided.

Overtime work must be authorized in advance by a supervisor, and assignments will be

distributed as equitably as practical to all employees qualified to perform the required work.

Non-exempt employees will be paid overtime in accordance with federal and state law.

The Company's seven-day workweek runs from 12:01 a.m. on Sunday until 12:00 midnight the

following Saturday.

3. TIME REPORTING

The Company requires all hourly/non-exempt employees to use a time registry and/or time

clock to record all hours worked within the workweek. The time clock should accurately reflect

each day's work period, including start and end times and meal breaks. All employees are

expected to work until the end of their scheduled work day.

Any handwritten marks or changes on time records must be initialed by a supervisor. Writing

on another employee's time record, allowing another employee to write on your time record,

or altering a time record will not be tolerated. Any employee who falsifies or tampers with

time records will be subject to corrective action up to and including termination.

[G
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Any errors in your time record should be reported immediately to your Supervisor for
correction. Company policy requires all employees review their pay stubs for accuracy and
report any discrepancies to their immediate supervisor as soon as possible.

4. TRANSFERS AND PROMOTIONS

We encourage all employees to seek advanced opportunities within our organization. To that
end, we have established a company policy outlining employee transfers. Transfers are
available to enhance an employee's career advancement and growth opportunities as well as
the potential to provide greater alignment with other factors such as location, experience and
diversity within our services as well as other attributes that may be important. All open
positions will be posted internally for review and consideration.

An employee who wishes to be considered for an open position within his/her present
department must discuss the request directly with their supervisor and/or manager of the
department. If the transfer involves another department, the employee is required to speak to
their supervisor and/or the department manager in addition to the hiring manager.

Employee transfers will be considered only if the following conditions are met:

The employee must have completed a minimum of six months of active service in the
present job. Exceptions will be reviewed on an individual basis.

2. The employee's performance in the current position must be satisfactory or better. A
written warning received within the six-month period preceding the request for a
transfer will constitute unsatisfactory job performance for purposes of this policy.

3. The employee must possess the minimum qualifications required for the position for
which the transfer is sought.

4. The employee's current department Terminal/Project manager must grant approval of
the transfer request.

5. The employee's past performance, qualifications, potential abilities and job experience
are the key factors in evaluating transfer requests and must satisfy the qualifications of
the position for which the transfer is sought. These items must be fully discussed and
documented during the interview process.

Once an employee communicates their interest in making a transfer, the employee's existing
manager is responsible for communicating to the hiring manager. It is expected that the
employee initiating the request will communicate to the hiring manager as well. The
interviewing and selection process should be based on an agreed upon schedule by both
managers. In the event it is agreed that the employee can be transferred, it is expected that

fC''.
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both managers will work out an agreeable transition schedule that is conducive to positive

business operations with minimal disruption.

Additionally, if an employee is being considered for an open position, the hiring manager must

first communicate to the employee's department manager prior to engaging in any

communication about the open position with the employee directly. Once this step has been

initiated, the steps regarding an employee transfer can then be initiated.

The intent of this policy is to consistently ensure that we are fair and objective in

communicating open positions. In addition, it is expected that all managers review the

employee's qualifications based on proven job performance that is fair, consistently

demonstrated, and will further enhance our product and service deliverables.

Employees should always feel free to discuss their career aspirations with their manager at any

time.

17
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C. HOURS OF WORK

1. ATTENDANCE AND PUNCTUALITY

Regular attendance and punctuality are the foundation of dependability and good work

performance. Excessive and habitual absenteeism and tardiness have a direct adverse impact

on an employee's performance, progress, and continued employment with the Company.

If you know you are going to be late or unable to report to work due to illness or other reasons,

you should contact your supervisor/manager directly two (2) hours prior to your normal

schedule time to work. If you call in less than two hours before your scheduled time to begin

work, you will be considered tardy for that day. Absent extenuating circumstances, you must

call in on every day you are scheduled to work and will not report to work.

Personal issues requiring time away from your work, such as doctor's appointments or other

matters should be scheduled during your non-work hours whenever possible.

Employees not returning from leave or not calling to explain an absence of three (3) or more

days will be considered to have abandoned their job and will be terminated from the Company.

Excessive absenteeism and tardiness may result in appropriate corrective action, up to and

including termination from the Company.

The following general Guidelines apply to unscheduled/unexcused absences or tardiness:

First Absence or Tardy Verbal Warning

Second Absence or Tardy Written Warning

Third Absence or Tardy Two days suspension without pay

Fourth Absence or Tardy Termination of Employment

Other continuing patterns of absences or tardiness, regardless of the exact number of days,

may warrant disciplinary action. Even one unexcused absence or tardy may be considered

excessive depending on the circumstances and/or contract agreements.

2. HOURS OF WORK

Your Supervisor/Manager is responsible for assigning your regular work schedule. Receiving a

schedule does not constitute a guarantee of time to be worked and there could be instances

where you will be requested to work additional hours (overtime). The Company will schedule

and notify you of the additional hours as much in advance as business necessity allows.

]8
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Changes in work schedules are discouraged. If it is necessary to change your schedule, notify

your supervisor who may authorize a change. Schedule changes will not be approved for mere

convenience or if it will result in disruption of or interference with normal operations or will

result in excessive overtime.

3. MEAL AND REST PERIODS

All non-exempt employees are entitled to a ten (10) minute rest break period for every four (4)

hours worked. If you are anon-exempt employee, you will be paid for all such break periods

and will not need to clock out. Your supervisor will advise you of the time and duration of your

breaks. You are expected to return to work promptly at the end of any rest break.

If you work more than five (5) hours in a workday, you are entitled to an unpaid meal period of

at least thirty (30) minutes in addition to your ten (10) minute break. If you work more than ten

(10) hours, you are entitled to a second, unpaid meal period of thirty (30) minutes. Depending

on the circumstances, you may be able to waive your second meal period if you took the first

one. All employees must clock out for their meal periods and must not perform any work

during these times for a full thirty (30) consecutive minutes.

You are expected to observe your assigned working hours and the time allowed for meal and

rest periods. Employees may not work through their meal or rest periods in order to

compensate for absence or tardiness or for any other reason. Do not leave the premises during

your rest period and do not take more than ten minutes for each rest period. You may leave

the premises on your meal period.

If for any reason you do not take the applicable rest breaks and/or meal periods, you must

notify your supervisor immediately.

19
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D. TIME OFF

1. PAID TIME OFF (PTO)

PTO is our system of managing paid leave that can be used for scheduled and unscheduled
absences from work. These absences include personal illness, family illness, personal days,
floating holidays, and vacation. Accrual of PTO begins on the first day of employment. No PTO
maybe taken until completion of the 90-day Introductory Employment Period. Employees who
separate from employment with the Company during the 90-day Introductory Employment
Period will be paid out accrued PTO upon separation.

Regular Full-Time Employees of The Company are eligible for PTO based on length of service.

Employees who leave the Company will be paid for any PTO hours accrued but not used.
Employees who leave the Company and have taken more PTO than was earned will owe the
Company the difference, which will be deducted from an employee's final paycheck.

• The Company encourages employees to take PTO on an annual basis. Once the
maximum accrual amount has been reached, no additional PTO will be earned
until previously accrued PTO is used. Accrued PTO will be paid out upon
separation from employment.

If PTO is due to personal illness of three (3) consecutive days or more, employees
must obtain and submit a doctor's note to their supervisor upon returning to
work.
Employees are eligible for Short-Term Disability after absence due to personal
illness or injury lasting longer than seven (7) consecutive work days. Employees
may elect PTO for these first seven (7) days, if available, or the time will be
considered Leave without Pay.

• Use of PTO hours is not required for time away from work for jury duty, military
leave, bereavement leave, or as otherwise detailed in the Leaves of Absence
section of this Handbook.

• PTO must be scheduled in advance and requires a manager's approval and will
be granted on a "first-request" basis.

• PTO hours must be taken in minimum increments of four (4) hours.

• Employees on unpaid leaves do not accrue PTO.

• If a Company Holiday occurs during your PTO, you will be granted one additional
day of PTO, to be taken at a time approved in advance by your supervisor.

20
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2. HOLIDAYS

The Company recognizes paid holidays throughout the calendar year. Holiday pay is granted to

all eligible employees who have completed the 90-day Introductory Employment Period and is

based on the employee' straight-time rate of pay. To be eligible for holiday pay, employees

must work the last scheduled day immediately preceding and the first scheduled day

immediately following the holiday. Non-exempt employees who perform work on a recognized

holiday will receive holiday pay in addition to their earned wages for the hours worked on the

holiday.

3. BEREAVEMENT LEAVE

In the unfortunate event of a death in an employee's immediate family, a leave of absence of

up to three (3) days with pay will be granted. These three days should be taken consecutively

within a reasonable amount of time surrounding the day of the death or funeral. Employees

should make their manager aware of the situation as soon as possible. We will be as flexible as

possible in accommodating these leave requests.

For this purpose, immediate family is defined as spouse, domestic partner, children,

stepchildren, parents (including in-laws), stepparents, siblings, stepsiblings, grandparents, and

grandchildren. Special consideration will be given to any other person whose association with

the employee is similar to any of the above relationships.

4. JURY DUTY

A leave of absence for mandatory jury duty will be granted to employees notified to serve.

During this leave, exempt employees will be compensated according to state and federal

guidelines. Non-exempt employees may elect to use accrued PTO to supplement their income.

An employee on jury duty is expected to report to work any day he/she is excused from jury

duty.

Upon receipt of the notice to serve jury duty, the employee should immediately notify his/her

manager. Additionally, a copy of the notice to serve should be forwarded to Human Resources

for attendance purposes. Upon the employee's return, the Human Resources department must

be notified and a signed Certificate of Jury Service indicating the number of days served must

be submitted.

5. MILITARY LEAVE

Military leave is granted by the Company in accordance with the Uniformed Services

Employment and Reemployment Rights Act of 1994 (USERRA).
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Leave for Active or Reserve Duty
Upon receipt of orders for active or reserve duty, an employee should notify his/her manager,

as soon as possible, and submit a copy of the military orders to his/her manager.

Spousal/Domestic Partner Military Leave

Qualified employees who are spouses or registered domestic partners of a qualified member of

the Armed Forces, National Guard, or Reserves ("member"), may take an unpaid leave of up to

10 days during a qualified leave period of the member.

To be eligible for this leave, the employee must 1) be the spouse or registered domestic partner

of the member; 2) work for an average of 20 or more hours per week; 3) provide the Company

with notice within 2 business days of receiving official notice that the member will be on leave

from deployment that the employee intends to take leave under this policy; and 4) submit

written documentation certifying that the member will be on leave from deployment during

the period the leave is requested. This policy does not apply to independent contractors.

This policy does not affect an employee's rights with respect to any other employee benefit

provided by law and does not affect, or prevent the Company from allowing an employee to

take a leave that the employee is otherwise entitled to take. The Company will not retaliate

against any employee for requesting or taking leave under this policy.

Please see the Human Resources department for further information.

6. RELIGIOUS OBSERVANCES

The Company provides reasonable time away from work for employees requesting such time

for religious observance. Based on business needs, the Company will reasonably accommodate

such requests that are made in advance and approved by your manager.

An employee may choose to use PTO, if available, for this purpose or take time as leave without

pay. Under some circumstances, your work schedule maybe adjusted to accommodate your

request for time away from work for religious observances.

7. FAMILY AND MEDICAL LEAVE ("FMLA")

The Company will grant family and medical leave in accordance with the requirements of

applicable state and federal law in effect at the time the leave is granted. Although the federal

and state laws sometimes have different names, the Company refers to these types of leaves

collectively as "FMLA Leave." No greater or lesser leave benefits will be granted than those set

forth in such state or federal laws. In certain situations, the federal law requires that provisions

of state law apply. In any case, employees will be eligible for the most generous benefits

available under applicable law.
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Please contact your supervisor as soon as you become aware of the need for a FMLA Leave.

Employees are expected to provide prompt notice to the Company of any changes) to an

employee's return to work date. Accepting other employment, continuing to work in another

job, or filing for unemployment insurance benefits while on leave may be treated as a voluntary

resignation from employment, unless you and the Company have agreed, in writing, otherwise.

To qualify for leave, employees must meet the following conditions:

• Have worked for the Company fora# least 12 months

• Have worked a# least 1,250 hours over the previous 12 months before the need for

leave

• Work in a location where at least 50 employees are employed by the Company within

75 miles, as of the date the FMLA leave is requested

If you meet the above conditions, you may request up to 12 weeks of leave in a rolling 12-

month period for the following reasons.

• The birth, adoption, or foster care of an employee's child within 12 months following

birth or placement of the child ("Bonding Leave");

Care for an immediate family member (spouse, registered domestic partner, child, or

parent) with a serious health condition ("Family Care Leave")

• An employee's inability to work because of a serious health condition, including a

Workers' Compensation injury ("Serious Health Condition Leave")

• "Qualifying exigencies," as defined by federal regulation, because of the employee's

spouse, son, daughter, or parent is on active duty or called to active duty status as a

member of the Armed Forces in support of a "contingency operation" declared by the

U.S. Secretary of Defense, President or Congress, as required by law ("Military

Emergency Leave")

Alternatively, employees may request up to 26 weeks of leave in a rolling 12-month look back

period to care for a spouse, son, daughter, parent, or next of kin who is a member of the Armed

Forces who is undergoing medical treatment, recuperation, or therapy, is in outpatient status,

or is otherwise on the temporary disability retired list for a serious injury or illness (as defined

by federal regulation) ("Military Caregiver Leave").

The maximum amount of FMLA Leave will be twelve (12) workweeks in any 12-month period

when the leave is taken for: (1) Bonding Leave; (2) Family Care Leave; (3) Serious Health

Condition Leave; and/or (4) Military Emergency Leave. However, if either spouses (or

registered domestic partners) work for the Company and are eligible for leave under this policy,
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the spouses (or registered domestic partners) will be limited to a total of 12 workweeks off

between the two of them when the leave is for Bonding Leave.

The maximum amount of FMLA Leave for an employee wishing to take Military Caregiver Leave

will be a combined leave total of twenty-six (26) workweeks in a single 12-month period. A

"single 12-month period" begins on the date of your first use of such leave and ends 12 months

after that date. If both spouses work for the Company and are eligible for leave under this

policy, the spouses will be limited to a total of 26 workweeks off between the two when the

leave is for Military Caregiver Leave only or is for a combination of Military Caregiver Leave,

Military Emergency Leave, Bonding Leave and/or Family Care Leave taken to care for a parent.

To the extent required by law, some extensions to FMLA Leave may be granted when the leave

is necessitated by an employee's work-related injury/illness, a pregnancy related disability, or a

"disability' as defined by the Americans with Disabilities Act and/or applicable state or local

law. In addition, in some circumstances and in accordance with applicable law, an extension to

FMLA Leave may be granted when the leave is taken to care for a registered domestic partner

and/or registered domestic partner's child. Certain restrictions on these benefits apply.

You must provide advance notice of your need for leave whenever possible and complete a

Leave Request form provided by Human Resources. Employees must provide sufficient

information for the Company to determine if the leave may qualify under state and federal

leave laws, medical certification to support a request for time off for a serious medical

condition, as well as the anticipated timing and duration of the leave. Additionally, you must

also provide recertification if additional leave is required. Certification forms are available from

the Human Resources department.

Employees may use any available PTO, if applicable, according to state and federal guidelines.

PTO accrual and holiday pay will be suspended during the leave of absence and will resume

upon return to active employment.

During this leave, an eligible employee is entitled to continued group health plan coverage on

the same terms as if the employee had continued to work. The employee is responsible for

continuing to make any premium payments in effect at the time of FMLA leave if they wish to

maintain coverage. In some instances, the Company may recover premiums it paid to maintain

health coverage if you fail to return to work following a FMLA leave.

If you are on FMLA leave but are not entitled to continued paid group health insurance

coverage, you may continue your coverage through the Company in conjunction with COBRA

guidelines. Please contact the Human Resources department for further information.
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At the conclusion of the leave, subject to some exceptions, an employee generally has a right to

return to the same or to an equivalent position.

A Notice of Employee Rights and Responsibilities under the Family Medical Leave Act is located

at the end of this Handbook.

8. PREGNANCY DISABILITY LEAVE ("PDL")

The Company will grant an unpaid pregnancy disability leave of up to four (4) months to

employees disabled on account of their pregnancy, childbirth, or related medical conditions.

Employees are eligible for such leave immediately upon hire. Employees who are affected by

pregnancy or a related medical condition are also eligible to transfer to a less strenuous or

hazardous position, or to less strenuous or hazardous duties, if such a transfer is medically

advisable and certified as such by an attending physician, and such transfer can be reasonably

accommodated. The transferred employee will receive the pay that accompanies the job, as is

the case with any other temporary transfer due to temporary health reasons.

If the need for a leave or transfer is foreseeable, employees must provide notification at least

thirty (30) days before the pregnancy disability leave or transfer is to begin, whenever possible.

Employees must inform the Company when a leave is expected to begin and how long it will

likely last along with certification from a health care provider to support the need for time off

from work or any work restrictions. The certification indicating disability should contain the

date on which the employee became disabled due to pregnancy, the probable duration of the

period or periods of disability, and a statement that, due to the disability, the employee is

unable to perform one or more of the essential functions of her position without undue risk to

herself, the successful completion of the pregnancy, or to the other persons. Additionally you

must also provide recertification if additional leave is required.

Leave taken under the pregnancy disability policy runs concurrently with family and medical

leave under federal law, but not with family and medical leave under California law. Employees

may use accrued PTO, if applicable, according to state and federal guidelines. All such

payments will be coordinated with any state disability or other wage reimbursement benefits
for which you may be eligible. At no time shall an employee receive a greater total payment

than the employee's regular salary. PTO accrual and holiday pay will be suspended during the

leave of absence and will resume upon return to active employment.

If the employee taking pregnancy disability leave is eligible for leave under federal or state

family and medical leave laws, the Company will maintain your group health insurance

coverage for up to a maximum of 12 workweeks per 12-month period on the same terms as if

the employee had continued to work. In some instances, the Company may recover premiums

it paid to maintain health coverage for an employee who fails to return to work following
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pregnancy disability leave. If ineligible under the federal and state family and medical leave

laws, employees on pregnancy disability leave will receive continued paid coverage on the same

basis as employees taking other leaves.

Employees on pregnancy disability leave who do not receive continued paid coverage, or whose

paid coverage ceases after 12 workweeks, may continue their group health insurarze coverage

through the Company in conjunction with COBRA guidelines. Employees should contact the

Human Resources department for further information.

At the conclusion of the leave, subject to some exceptions, an employee generally has a right to

return to the same or to an equivalent position.

9. CALIFORNIA STATE DISABILITY INSURANCE ("SDI") AND PAID FAMILY LEAVE ("PFL")

California State Disability Insurance and Paid Family Leave programs are administered by the

Employment Development Department (EDD) and financed entirely by California workers

through a payroll tax. The State Disability Insurance (SDI) program provides benefits to workers

who are unable to work due to non-work-related illness, injury, or pregnancy. Persons covered

by SDI are also automatically covered by Paid Family Leave insurance (PFL). PFL benefits are

available to persons who take time off work to care for a seriously ill child, child of a domestic

partner, spouse, parent, or domestic partner, or to bond with a new minor child. PFL benefits

run concurrently with FMLA leave and CFRA leave, California's FMLA counterpart.

Neither SDI nor PFL provide job protection or return to work rights. Your job may be protected

if you qualify for leave under the federal and state family and medical leave laws. For more

information, contact the Human Resources dep~. ~ment for a brochure or visit www.edd.ca.~ov.

10. PERSONAL LEAVE OF ABSENCE

At the discretion of The Company, full-time employees who have completed one ~1) year

(twelve consecutive months) of employment maybe granted a leave of absence without pay

for special circumstances. Requests must be submitted in writing, on the appropriate Company

provided forms, to your Supervisor/Manager. Approval will be based on the anticipated needs

of the business. If approval is granted, the Company will make reasonable efforts to return you

to the same or similar job you held prior to the leave of absence, subject to staffing and

business requirements, though it is under no legal requirement to do so.

Approved leave of absence may not exceed thirty (30) days and is granted only after accrued

PTO is exhausted.

During unpaid leave, an eligible employee is entitled to continued group health plan coverage

on the same terms as if the employee had continued to work. The employee is responsible for
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voluntary benefit deductions in effect at the time of leave if they wish to maintain coverage. In

some instances, the Company may recover premiums it paid to maintain health coverage for an

employee who fails to return to work following a Personal Leave of Absence.

il. SCHOOL LEAVE (SUSPEI11510N)

If it is necessary for an employee who is the parent or guardian of a child to attend the child's

school to discuss possible suspension, the employee should alert his or her manager as soon as

possible so that alternative arrangements may be made. No discriminatory action will be taken

against the employee for taking time off for this purpose. Such time off is unpaid.

12. TIME OFF FOR VICTIMS OF SEXUAL ASSAULT OR DOMESTIC VIOLENCE

The Company will not discriminate against employees who are victims of crime if they take time

off to appear in court to comply with a subpoena or other court order as a witness in any

judicial proceeding. The Company will not discriminate against employees who are victims of

domestic violence or sexual assault for taking time off from work to obtain or attempt to obtain

any relief, including but not limited to, a temporary restraining order, restraining order, or

other injunctive relief to help ensure the health, safety, or welfare of a domestic violence or

sexual assault victim or his or her child. Such time off is unpaid and certification of sexual

assault will be required for time off to be granted.

The Company will not discriminate or retaliate against an employee who is a victim of domestic

violence for taking time off from work, which will be unpaid, to seek medical attention for

injuries caused by the domestic violence or sexual assault, to obtain services from a domestic

violence program or a shelter, program, or rape crisis center, to obtain psychological counseling

related to the domestic violence or sexual assault, or to participate in actions to increase safety

from future domestic violence or sexual assault, including temporary or permanent relocation.

Affected employees must give the Company reasonable notice that they are required to be

absent for a purpose stated above, except for unscheduled or emergency court appearances or

other emergency circumstances. In such a case, the Company will take no action against

affected employees if, within a reasonable time after the appearance, they provide the

Company with documentary evidence that their absence was required for any of the above

reasons.

Affected employees may use accrued PTO (if eligible).

13. TIME OFF FOR VICTIMS OF VIOLENT CRIMES

Employees who are victims or related to victims of a violent felony, or a felony statute

prohibiting theft or embezzlement, may take unpaid time off from work to attend judicial
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proceedings related to the crime. "Related to" means the employee's spouse, child, stepchild,

brother, stepbrother, sister, stepsister, mother, stepmother, father, stepfather, registered

domestic partner, or the child of a registered domestic partner.

The employee must give the Company a copy of a notice in advance of each scheduled

proceeding. If it is impossible to do so, the employee must give the Company such notice

within a reasonable time after the proceeding from the court or government agency setting the

hearing, the district attorney or prosecuting attorneys office, or the office of the victim's

advocate. An employee may use accrued PTO (if eligible) for the purpose of attending the

proceeding. The Company shall keep all records pertaining to this time off confidential.

14. LACTATION ACCOMMODATION

The Company shall provide a reasonable amount of break time to accommodate an employee

desiring to express breast milk for the employee's infant child. As far as possible, this break

time shall run concurrently with the employee's regularly-scheduled break time, if applicable.

Any break time given for this purpose that does not run concurrently with the break time

provided bylaw shall be unpaid and employees provided with such break time shall record it on

their timesheets. The Company is not required to provide such break time if it would seriously

disrupt operations.

The Company shall make every reasonable effort to provide employees with the use of a room

or other location (other than a toilet stall) close to the employees' work area for employees to

express milk in private. The room or location may include the place where the employee

normally works if it otherwise meets the requirements of this policy.
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E. EMPLOYEE BENEFITS

1. DISCLAIMER

The Company has established a variety of employee benefit programs designed to assist you

and your eligible dependents in meeting the financial burdens that can result from illness and

disability. This portion of the Employee Handbook contains a verygeneral description of the

benefits for which you may be eligible. Please understand that this general explanation is not

intended to, and does not, provide you with all the details of these benefits. Therefore, this

Hand book does not change or otherwise interpret the terms of the official plan documents.

The provisions of the official documents will govern in all cases.

Please note that nothing contained in the benefit plans described herein shall be held or

construed to create a promise of employment or future benefits, or a binding contract between

the Company and its employees, former employees, or their dependents for benefits or for any

other purpose.

The Company reserves the right, in its sole and absolute discretion, to amend, modify, or

terminate, in whole or in part, any or all of the provisions of the benefit plans described herein,

including any health benefits that may be extended to employees, former employees, and their

dependents. Further, the Company reserves the exclusive right, power and authority, in its sole

and absolute discretion, to administer, apply, and interpret the benefit plans described herein

and to decide all matters arising in connection with the operation or administration of such

plans..

2. MEDICAL AND DENTAL BENEFITS

As a Full-Time employee, you are eligible to participate in the Company's health benefits

programs that include medical and dental insurance coverage.

You may select individual, employee +child, employee +spouse, or family coverage for you,

your spouse, and any of your eligible dependents. Medical coverage begins the first day of the

month following ninety (90) days of continuous employment. You have ninety (90) days from

your date of hire to decide on your coverage and return your enrollment form, otherwise you

will automatically waive your coverage and have to wait until annual enrollment to sign up for

benefits.

You will learn more about these benefits during orientation and at times of annual enrollment.

Once you have selected the benefits level and coverage you desire, you must maintain these
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benefits until the Company's next annual enrollment period. There are certain exceptions to

this policy, which are listed later in this chapter.

Medical benefits programs are very specific and detailed as to covered occurrences,

deductibles, and requirements. You will be provided this information and your portion of the

cost at the time you sign up for the coverage you elect.

You should contact the Human Resources department any time you have questions about your

coverage, costs, or benefit claim processes.

3. BENEFIT CHANGES

Generally, you will not be allowed to make changes in the benefits you elect during the benefit

year. The time to change benefit coverage occurs during the Company's annual enrollment

period.

Exceptions to the policy include documented occurrences such as:

• Marriage
• Divorce
• Adoption of a Dependent

• Death

• Birth
• Termination of Spouse's or Domestic Partner's Employment

• Loss of Current Coverage

It is your responsibility to promptly notify the Human Resources department in writing in order

to document these changes if, as a result, you want to change your current benefit coverage.

Such notification must be provided to the Company within thirty (30) days of the date of the

occurrence. The change in coverage will be effective on the date of the event.

4. WORKERS' COMPENSATION

Workers' Compensation laws protect you against lost wages and cover reasonable medical

expenses resulting from injuries sustained while performing your job. Each state has its own

workers' compensation statutes. Waiting periods for payment of lost wages and benefits may

vary from state to state. The coverage defined by statute in your home state is in effect while

you are at work in another state.

All injuries and accidents that occur in the workplace must be reported immediately to a

manager whether or not medical attention appears necessary. A first report of accident form
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may be obtained from your manager. This form must be completed and returned to your
manager for further evaluation and completion.
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F. ON -THE -JOB

1. BUSINESS ETHICS AND PROFESSIONAL CONDUCT

The successful business operations and reputation of the Company are built upon the principles

of professional, fair, and ethical conduct of our employees.

A professional image requires you to treat others as you would like to be treated, keep work

areas orderly and clean, use appropriate language, be sensitive to cultural diversity, appreciate

everyone's contribution to the success of the business, respect others' opinions, be on time,

and maintain a positive attitude.

The continued success of the Company is also dependent upon our clients' trust in our services

and we are dedicated to preserving that trust. Employees should always act in a way that will

merit the continued trust and confidence of the public.

In furtherance of this policy, no employee may accept a gift or gratuity valued in excess of

$100.00 from any customer, vendor, supplier, or other person doing business with the

Company. In the case of expenses paid by such persons for business meals or trips, please

discuss this with your manager in advance. In no event may a gift, gratuity or expense payment

influence a business decision, transaction or service.

2. QUALITY STATEMENT

Quality in what we do and the services we provide is a vital and strategic factor in The

Company's continued corporate success.

The Company defines quality as exceeding expectations, improving the efficiency of our internal

business processes, and providing those we serve with total customer satisfaction.

The quality we all strive for begins with your best efforts to maintain and improve your work

skills, your knowledge of our Company's business activities, understanding of customer needs

and teamwork, and the enthusiasm and personal satisfaction that comes with doing a job as

best you can.

3. OPEN DOOR POLICY

The Company stands firm on the belief that everyone employed provides value to our business

and will always be a key factor in our success as an organization. To that end, we have adopted

an Open Door Policy in order to further demonstrate the value we place on our staff. This
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means that every Manager's door is open to every employee. The purpose of the Open Door

Policy is to encourage open communication, feedback, and discussion about any matter of

importance to our employees. The Company's open door policy means that employees are free

to talk with any Manager at any time.

Each member of management is responsible for creating an atmosphere free of discrimination.

Further, employees are responsible for respecting the rights oftheir co-workers, clients,

consumers, and vendors. A Manager or Supervisor has the responsibility to address the

concern and help our staff members understand workplace practices, processes, and business

decisions.

If an employee does not feel comfortable discussing his or her issue with their immediate

Supervisor, the Open Door Policy allows an employee to discuss an issue or concern with the

next level or Management and/or Human Resources directly. All Managers and Supervisors

should be willing to listen to any workplace concerns and help with resolution or clarification.

If you experience any job-related concern in the workplace and would like assistance in

communicating these concerns and resolving the issues, or if you believe that you have been

treated in an unlawful discriminatory manner, or have been unlawfully harassed, promptly

report the incident to your Supervisor or another member of the Management Team. If you

believe it would be inappropriate to discuss the matter with your Supervisor, report it directly

to the head of your department or to Human Resources. Once made aware of your complaint,

we are committed to commence an immediate, thorough investigation of the allegations. Your

complaint will be kept confidential to the maximum extent possible.

If at the completion of the investigation, the ComNany determines that an employee is guilty of

inappropriate work conduct as defined in our employee handbook, appropriate disciplinary

action will be taken and the matter resolved.

Our Company prohibits any form of retaliation against any employee for filing a bona fide

complaint under this policy or for assisting in the complaint investigation. However, if after

investigating any complaint of unlawful discrimination and/or inappropriate work conduct, the

Company determines that an employee intentionally provided false information regarding the

complaint, disciplinary action may be taken against the employees) that provided the false

information. Additionally, it is expected that every employee conducts themselves in a

professional manner at all times, which includes but is not limited to, maintaining a high level of

confidentiality regarding any workplace investigations conducted. If an employee is found

violating this professional conduct policy, we will initiate disciplinary action which may include

termination of employment depending on the nature of the violation.
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4. BULLYING POLICY

The Company defines bullying as "repeated inappropriate behavior, either direct or indirect,

whether verbal, physical or otherwise, conducted by one or more employees against another or

others, at the place of work and/or in the course of employment."Such behavior violates our
Code of Ethics which clearly states that all employees will be treated with dignity and respect.

The purpose of this policy is to communicate to all employees, including Supervisors, Managers,

and Executives, that our organization will not tolerate bullying behavior in anv instance.

Employees found in violation of this policy will be disciplined, up to and including termination.

Bullying may be intentional or unintentional, however it must be noted that where an

allegation of bullying is made, the intention of the alleged bully is irrelevant and will not be

given consideration when determining the proper form of discipline. As in sexual harassment,

it is the affect of the behavior upon the individual that is important. The Company considers the

following types of behavior examples of bullying:

Verbal Bullying: slandering, ridiculing, or maligning a person or his/her family;

persistent name calling which is hurtful, insulting, or humiliating; using a person as butt

of jokes; abusive and offensive remarks.
Physical Bullying: pushing, shoving, kicking, poking, or tripping; assault or threat of

physical assault; damage to a person's work area or property

Gesture Bullying: non-verbal threatening gestures, glances which can convey

threatening messages

In addition, the following examples may constitute or contribute to evidence of bullying in the

workplace:
• Persistent singling out of one person

• Shouting or raising voice at an individual in the presence of other staff members and/or

in private
• Using verbal or obscene gestures

• Personal insults and use of offensive nicknames

• Public humiliation in any form
• Constant criticism on matters unrelated or minimally related to the person's job

performance or description
• Public reprimands
• Spreading rumors and/or gossip regarding individuals

Intentionally manipulating the ability of someone to do their work (e.g. overloading,

underloading, withholding information, setting meaningless tasks, setting deadlines that

cannot be met, or giving deliberately ambiguous instructions)
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Deliberately excluding an individual or isolating them from work-related activities
(meetings, etc)
Unwanted physical contact; physical abuse or threats of abuse to an individual or an
individual's property (defacing or marking up property)

5. NEPOTISM POLICY

The Company encourages the referral of all qualified candidates for employment consideration;
however it is not Company Policy to offer employment opportunities for members of the same
family. In the best interest of all employees, those who are involved in a personal relationship
outside of the workplace (i.e. dating, married, family, etc.) should not directly supervise, report
to, or evaluate one another's performance or work activities. This Nepotism Policy enables the
Company to eliminate the potential for conflicts of interest concerning the appearance of
favoritism, the creation of morale problems, or spillover conflicts that may occur in the
workplace.

Our goal is to create a favorable work environment for all employees. The Company has
adopted the following nepotism policy:

The employment of relatives is prohibited if the situation would result in the creation of:
A relative being hired/employed by another relative, regardless of position within the
company

• A manager/subordinate relationship between relatives or if a direct managerial
relationship would be established in the future as a requirement of the job position.

• An actual conflict of interest or the appearance of a conflict of interest. Generally, this
restricts the hiring or employment of a relative in any position that has an auditing or
control relationship of the employee's job.

Please note: Employees who marry or establish a close personal relationship can continue in
their current position, as long as it does not create a prohibited employment relationship, until
such time as it is practical to make other employment arrangements such as a transfer or
change in management structure.

6. NON-DISCRIMINATION AND ANTI-HARASSMENT POLICY

The Company is committed to a work environment in which all individuals are treated with
respect and dignity. Each individual has the right to work in a professional atmosphere that
promotes equal employment opportunities and prohibits discriminatory practices, including
harassment. Therefore, the Company expects that all relationships among persons in the
workplace be business-like and free of bias, prejudice, and unlawful harassment.
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Definitions of Harassment
a. Sexual Harassment constitutes discrimination and is illegal under federal, state, and

local laws. For the purposes of this policy, sexual harassment is defined, as in the
Equal Employment Opportunity Commission Guidelines, as unwelcome sexual
advances, requests for sexual favors, and other verbal, visual or physical conduct of
asexual nature when, for example: (i) submission to such conduct is made either
explicitly or implicitly a term or condition of an individual's employment; (ii)
submission to or rejection of such conduct by an individual is used as a basis for

employment decisions affecting such individual; or (iii) such conduct has the
purpose or effect of unreasonably interfering with an individual's work performance
or creating an intimidating, hostile, or offensive working environment.

Sexual harassment may include a range of subtle and not so subtle behaviors and
may involve individuals of the same or different gender. Sexual harassment on the
job is unlawful whether itinvolves co-worker harassment, harassment by a
supervisor or manager, or by persons doing business with or for the Company.

Depending on the circumstances, these behaviors may include, but are not limited
to unwanted sexual advances or requests for sexual favors, offering employment
benefits in exchange for sexual favors, making or threatening reprisals after a

negative response to sexual advances; sexual jokes and innuendo, verbal abuse of a
sexual nature, commentary about an individual's body, sexual prowess or sexual
deficiencies, leering, catcalls or touching, insulting or obscene comments or
gestures, display or circulation in the workplace of sexually suggestive objects or
pictures (including through e-mail) and other physical, verbal, or visual conduct of a
sexual nature.

b. Harassment on the basis of anv other protected characteristic is also strictly
prohibited. Harassment based on gender, gender identity, race, creed, color,

religion, sex, age, sexual orientation, national origin or ancestry, physical or mental

disability, cancer-related medical condition, marital status, veteran status, or any
other characteristic protected by law is strictly prohibited. That is, verbal, visual or
physical conduct based on one of these protected categories that: (i) has the

purpose or effect of creating an intimidating, hostile, or offensive work
environment; (ii) has the purpose or effect of unreasonably interfering with an
individual's work performance; or (iii.) otherwise adversely affects an individual's
employment opportunities, constitutes unlawful harassment.

Harassing conduct includes, but is not limited to epithets, slurs, or negative
stereotyping, threatening, intimidating or hostile acts, denigratingjokes and
displays, or circulation in the workplace of written or graphic material that
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denigrates or shows hostility or aversion toward an individual or group (including

through e-mail).

Individuals and Conduct Covered

These policies apply to all applicants and employees of the Company and persons engaging in

business activities with the Company, and prohibit harassment, discrimination, and retaliation

whether engaged in by fellow employees, by a manager, or by someone not directly connected

to the Company (e.g., an outside vendor, consultant, or customer).

Conduct prohibited by these policies is unacceptable in the workplace and in any work-related

setting outside the workplace, such as during business trips, business meetings, or business-

related social events.

Retaliation Is Prohibited

The Company prohibits retaliation against any individual who reports conduct or practices the

individual reasonably believes constitute unlawful discrimination or harassment or because of

the employee's participation in an investigation, proceeding or hearing related to employment

discrimination or harassment. Retaliation against an individual for such opposition or

participation is a violation of law and, like harassment or discrimination itself, will be subject to

corrective action, up to and including termination.

REPORTING PROCEDURES:

Reporting of an Incident of Harassment, Discrimination, or Retaliation

The Company strongly urges the reporting of all incidents of discrimination, harassment, or

retaliation, regardless of the offender's identity or position. Individuals who believe they have

witnessed or experienced conduct that they believe contrary to the Company's policy or who

have concerns about such matters should file their complaints with their, manager or the

Human Resources department. Supervisors and managers must immediately report all

harassment, discrimination and retaliation complaints to the Human Resources department.

The availability of this reporting procedure does not prevent individuals who believe they are

being harassed from promptly advising the offender that the behavior is unwelcome and

requesting that it be stopped.

Any employee who makes a false claim of harassment will be disciplined according to Company

policy.

Employee's Duri to Disclose Benefits Received

No supervisor, manager, or officer of The Company is authorized to condition the receipt or

denial of any benefit, compensation, or other term or condition of employment on an
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employee's complying with any sexual demand. To the contrary, all employees are instructed

that they must refuse such demands and report them •promptly to the Human Resources

department. Any employee who is found to have obtained any benefit from the Company

because he or she submitted to an unreported sexual demand will be disciplined appropriately,

including but not limited to, reimbursement for the value of any benefits received. Any

employee making such a demand will be disciplined, up to and including termination.

Investigation of Harassment, Discrimination, or Retaliation

Any reported allegations of harassment, discrimination, or retaliation must and will be

investigated, even if the alleged victim expresses a desire that the Company not investigate.

This is the law, The investigation may include individual interviews with all parties involved

and, where necessary, with individuals who may have observed the alleged conduct or may

have other relevant knowledge. The investigation will be completed and a determination

regarding the harassment alleged will be made and communicated to the employees) who

complained and the accused harasser(s). If the Company determines that sexual or other

prohibited harassment has oceurred, the Company will take effective remedial action

commensurate with the circumstances. Appropriate action will also be taken to deter any

future harassment. If a complaint of harassment is substantiated, appropriate disciplinary

action, up to and including termination, will be taken.

Confidentiality will be maintained throughout this process to the extent consistent with

adequate investigation and appropriate corrective action.

Individuals who have questions or concerns about these policies should talk with their Manager

or the Human Resources department.

7. ATTENDANCE

Employees are responsible for being ready to start work at their scheduled time and continue

working until their scheduled hours of work are completed. It is your obligation to notify your

supervisor as far as possible in advance whenever you will be late or absent. If your supervisor

is not available when you call, you must speak to another manager or supervisor. If you are
physically unable to make a personal phone call, you must have someone else call for you.

Employees having excessive tardiness and absences are subject to disciplinary action up to and

including termination. Please consult the Attendance and Punctuality policy of this Handbook

for further details.

8. DRESS CODE

The Company's official standard of dress in the office is Business Casual Monday through

Thursday and Casual on Friday. The purpose of the dress code is to uphold the image of the
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Company and its staff members. Business Casual dress is defined as more comfortable, less

structured attire including cotton slacks, golf shirts, sweaters, blazers, and leather footwear.

Attire considered inappropriate for the work environment includes sweatpants, athletic outfits,

bare mid-driffs, shorts, cut-offs, beach sandals, open-toed shoes, and excessive jewelry.

Employees who report to work inappropriately dressed may be asked to leave and return in

acceptable attire.

Compliance with this policy relies primarily on the good judgment of employees in selecting

appropriate office attire. Heads of departments may adopt more structured guidelines as their

business operations warrant and supervisory management has the overall responsibility for

assuring proper attire worn by employees under their area of responsibility.

9. PERSONAL APPEARANCE AND HYGIENE

It is expected that all employees will maintain a clean and neat appearance and will project a

professional and business-like image in dealing with other employees, clients, vendors, and the

general public.

Good hygiene and pride in your appearance will ensure that all employees and clients are

comfortable in our daily interactions. The Company reserves the right to define appropriate

standards of appearance and hygiene in the workplace.

10. EMPLOYEE CONDUCT

It is each employee's responsibility to be aware of and adhere to Company policies, procedures,

and common sense standards of conduct. Among the causes for corrective action, which may

include immediate termination, are the following:

• Any act of dishonesty, including theft or misappropriation of money, supplies,

information, services, equipment, or time

• Any act which calls into question the employee's integrity, such as falsification of

company records and documents, competing in business with the Company or any

other conflict of interest, divulging trade secrets or confidential information, or

conviction of a felony

• Any act which may create a dangerous situation, such as carrying a weapon on

Company premises, physically assaulting or verbally threatening another individual,

or disregard of property or safety standards

• Violation of the Company's Substance Abuse Policy
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• Failure to adhere to attendance or timekeeping regulations

• Violation of the Company's Policies and Procedures, including sexual or other

unlawful harassment or discrimination

This list is not comprehensive and other actions of a similar nature could also lead to corrective

action, up to and including termination. This statement of prohibited conduct also does not

alter the Company's policy of employment at will. Should you have a question concerning any

of the above or if you are ever in doubt about whether certain conduct is permitted, please

consult with your manager or the Human Resources department.

11. CORRECTIVE ACTION

Counseling and corrective actions are intended to provide employees an opportunity to correct

performance or conduct deficiencies or, as circumstances warrant, for the Company to

terminate the employment relationship. The corrective action process may include counseling,

coaching, verbal warnings of dismissal, written warnings of dismissal, or termination of

employment. These are not progressive steps that the Company is obligated to follow in any

prescribed order. The Company maintains the sole authority, right, and responsibility to

respond to the issue, conduct, or event that may lead to the application of corrective actions in

the manner deemed appropriate (which may include immediate termination).

12. JOB ABANDONMENT

An employee who is absent from work for three (3) consecutive workdays without properly

reporting their absences) to their manager will be considered to have voluntarily resigned their

employment with the Company through job abar~ionment. Under these circumstances,

resignation is effective the first day of the unreported absence.

13. VIOLENCE IN THE WORKPLACE

The Company strives to provide a safe workplace for all employees. To ensure a safe workplace

and to reduce the risk of violence, all employees should review and understand all provisions of

our workplace violence policy.

We will not tolerate any type of workplace violence committed by or against employees.

Employees are prohibited from making threats or engaging in violent activities. Acts or threats

of physical violence, including intimidation, harassment and/or coercion, which involve or affect

the Company or its employees or which occur on Company property or during work hours, will

not be tolerated.

This prohibition against threats and acts of violence applies to all persons involved in the

operation of the Company, including, but not limited to, company personnel, contract and
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temporary workers and anyone else on company property. Violations of this policy, by any

individual on company property, by any individual acting as a representative of the Company

while off company property or by any individual acting off company property when his or her

actions affect the business interests of the Company, will lead to disciplinary and/or legal action

as appropriate.

Workplace violence is any intentional conduct which is sufficiently severe, offensive or

intimidating to cause an individual to reasonably fear for his or her personal safety or the safety

of his or her family, friends and/or property such that employment conditions are altered or a

hostile, abusive or intimidating work environment is created for one or more company

employees. Examples of workplace violence include, but are not limited to, the following:

• Threats or acts of violence occurring on company premises, regardless of the

relationship between the Company and the parties involved in the incident.

• Threats or acts of violence occurring off company premises involving someone who

is acting in the capacity of a representative of the Company.

• Threats or acts of violence occurring off company premises involving an employee of

the Company if the threats or acts affect the business interests of the Company.

• Threats or acts of violence occurring off company premises of which an employee of

the Company is a victim if the company determines that the incident may lead to an

incident of violence on company premises.

• Threats or acts resulting in the conviction of an employee or agent of the Company,

or of an individual performing services for the Company on a contract or temporary

basis, under any criminal code provision relating to violence or threats of violence

which adversely affect the legitimate business interests of the Company

Specific examples of prohibited behaviors:

~ Causing physical injury to another person

• Making threatening remarks to cause injury to another person or to subject another

individual to emotional distress

• Intentionally damaging company property or property of another employee

• Possession of a weapon while on company property or while on company business

• Committing acts motivated by or related to sexual harassment or domestic violence

• Harassing or threatening phone calls

• Surveillance

• Stalking

• Veiled threats of physical harm or intimidation
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Any potentially dangerous situations must be reported immediately to your manager or the
Human Resources department. Reports can be made anonymously and all reported incidents
will be investigated. Reports or incidents warranting confidentiality will be handled
appropriately and information will be disclosed to others only on aneed-to-know basis. All
parties involved in a situation will be counseled and the results of investigations will be
.discussed with them.

Threats, threatening conduct, or any other acts of aggression or violence in the workplace is a
violation of this policy. Any employee determined to have committed such acts will be subject
to corrective action, up to and including termination. Non-employees engaged in violent acts
on the company's premises will be reported to the proper authorities and prosecuted to the
fullest extent of the law.

Any employee who applies for a temporary or permanent protective or restraining order which
lists any Company location as a protected area must provide to the Human Resources
department a copy of the petition and declarations used to apply for the order. Any employee
who obtains a temporary or permanent protective or restraining order which lists any Company
location as a protected area must provide to the Human Resources department a copy of the
order. Such information will be kept confidential to the extent possible without compromising
the safety and security of Company employees and the Company.

Imgortant Note: The Company will make the sole determination of whether, and to what extent,
threats or acts of violence will be acted upon by the Company. In making this determination, the
Company may undertake acase-by-case analysis in order to ascertain whether there is a reasonable
basis to believe that workplace violence has occurred. No provision of this policy shall alter the at-will
nature of employment at the Company.

14. WEAPONS IN THE WORKPLACE

The Company believes it is important to establish a clear policy that specifically addresses
weapons in the workplace. The Company prohibits all persons who enter Company property
from carrying a handgun, firearm, or weapon of any kind onto the property regardless of
whether the person is licensed to carry the weapon. Prohibited weapons include any form of
weapon restricted under local, state, or federal regulation, including all firearms and illegal
knives. This policy applies to all Company employees, temporary employees, visitors on
Company property, and customers and contractors on Company property. The only exceptions
to this policy will be police officers, security guards, or any other persons given written consent
by the Company to carry a weapon on the property.

If you have any questions about whether an item is covered by this policy, please ask your
manager or the Human Resources department. Failure to abide by all terms and conditions of
the policy described above may result in corrective action up to and including termination from

42



~ •

Transit America

the Company. Further, carrying a weapon onto Company property in violation of this policy will

be considered an act of criminal trespass and will be grounds for immediate removal from

Company property and may result in prosecution.

15. CONFIDENTIAL INFORMATION AND PROPERTY STEWARDSHIP

The protection of business information, property, and all other Company assets are vital to the

interests and success of the Company. Nocompany-related information or property, including

documents, files, records, computer files, equipment, office supplies, or similar materials may
be removed from the premises (except in the ordinary course of performing duties on the
Company's behalf). In addition, when an employee leaves employment, all company-related
information and property that the employee has in his/her possession must be returned on the

last date of employment. Violation of this policy is a serious offense and may result in
appropriate corrective action up to and including prosecution.

During the course of employment with the Company, employees will encounter confidential
information about the Company, its employees, customers, suppliers and vendors. Confidential
information includes, but is in noway limited to financial records, personnel and payroll records
(regarding current or past employees), information regarding customer transactions, customer
account information, information regarding customers, vendors or suppliers, trade secrets, and
any documents or information regarding the Company operations, procedures or practices.
Confidential information is to be divulged only to individuals within the Company with a need

to receive, and authorization to receive, such information. If in doubt as to whether

information should be divulged, err in favor of not divulging information and discuss the
situation with your supervisor. Employees will be subject to appropriate corrective action, up
to and including termination from the Company, for knowingly or unknowingly revealing
confidential information.

Additionally, confidential information may not be removed from Company premises without

express written authorization from an officer of the Company.

Confidential information obtained during or through employment with the Company may not
be used by any employee for the purpose of furthering current or future outside employment
or activities or for obtaining personal gain or profit. Employees may be required to enter into a
written confidentiality and/or non-solicitation agreement as a condition of employment or

continued employment.

16. USE OF COMPUTER SYSTEMS AND COMPANY EQUIPMENT

Corporate Software

The Company provides certain supplies and materials necessary for you to perform your job

including Company provided software. Only software that is needed for legitimate business
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purposes is to be installed on company computers. Installation of personal software on

Company computers is strictly prohibited. The Company reserves the right to install monitoring

software at the server and desktop levels to ensure compliance with Company policies.

Disabling monitoring software is prohibited and cause for corrective action. Employees,

managers, and the Information Technology department have a shared responsibilityto ensure

that all software residing on Company computer systems is properly installed, licensed, and

approved for business purposes.

You may access only files or programs that you have permission to enter. Unauthorized review

of files, dissemination of passwords, the creation or use of passwords not authorized by the

Company, damage to systems, removal of files, removal of programs or improper use of

information contained in any software or other technical system or application may be grounds

for corrective action, up to and including termination.

Company Equipment
Employees are expected to exercise care in the use of Company equipment and property and

use such property only for authorized purposes. Loss, damage, or theft of Company equipment

should be reported at once. Negligence in the care and use of Company equipment may be

considered grounds for corrective action up to and including termination from the Company.

Employees are also expected to exercise good judgment in using the Company's computers and

computer network. The computing assets of the Company are subject to frequent attack from

external sources (e.g., viruses, hackers, etc.). Employees are in noway entitled to disable any

kind of virus-scanning, asset inventory, or similar software that is periodically run for the

protection of the Company's computing assets.

It is also strongly recommended that employees use great caution when opening files that are

received via email or that are available on the Internet that could in any way compromise the

Company's security. To protect against any such compromise, ali employees are encouraged to

consult with the Information Technology team regarding any file, web page, email, etc. that is

considered suspicious or potentially damaging.

The Company also retains the right to retain any employee password for their personal

computer, network access, or locked file (e.g., spreadsheet, document, etc.). Use of passwords

or other security measures does not diminish the Company's right to access materials on its

system. Any password used by employees must be revealed to the Company if required by

Management.

The Company's information equipment, including e-mail and voicemail systems, fax machines,

computers, including Internet and World Wide Web, pagers, beepers, postage, facsimile and

copier machines, are intended for business purpose use only. Searches of the Company's
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information equipment may be conducted without advance notice in order to ensure that

they are being used exclusively to facilitate transmittal of business-related information.

The following applies (as further elaborated below) to the use by employees of all of the

Company's information equipment, including use of the Internet and World Wide Web, e-mail

and voicemail systems, fax machines, computers, pagers, beepers, and any other

communication orinformation-transmittal device:

1. The Company' harassment, discrimination and solicitation policies all

extend to such use.

2. Commercial use of any of the Company's electronic communication
systems that is not directly for the benefit of the Company is prohibited.

3. No electronic communication device, including the Internet and World

Wide Web, may be used in a manner that infringes upon the rights of

others to proprietary, trademarked, confidential or trade secret
information.

4. Such devices may not be used for any competitive purpose or any

purpose that creates an actual, potential or apparent conflict of interest.

The use of the Company's information equipment in any manner that may be disruptive,

offensive to others, or harmful to morale is specifically prohibited, including but not limited to

the display or transmission of sexually explicit images, messages and cartoons, as well as the

use of any ethnic slurs or communication that may be construed as harassment or

disparagement of others. Such transmissions may be grounds for disciplinary action, up to and

including termination. Searches of The Company' information equipment may be conducted
without advance notice in order to ensure it is being used exclusively to facilitate transmittal

of business-related information.

Safetv Issues for Blackberry, PDA. Payer and Cellular Telephone Users

Anyone who uses a Blackberry, PDA, pager or cellular telephone for Company business is

expected to put safety above all other concerns. Incompliance with California law, employees

are prohibited from using the text messaging, email or Internet features of Blackberries, PDAs,

pagers or cell phones while driving. Also incompliance with California law, employees are

prohibited from using a cellular telephone (or the cell phone features of Blackberries or PDAs)

while driving, unless using ahands-free device and, even then, such use is strongly discouraged

while driving. If an employee must initiate a telephone call using a Blackberry, PDA or cell

phone, the employee should pull off the road in a safe place or park. The Company does not

require employees to place or receive electronic or cellular communications while driving.

Accordingly, any person who uses a Blackberry, PDA, pager or cellular phone and is charged

with a violation of law resulting from the use of such electronic devices while driving, including
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traffic citations, will be solely responsible for any accident, claim, liability, fine, or other
consequences of the use of a Blackberry, PDA, pager or cell phone.

Use of any of the above Company's equipment constitutes consent by the user to all of the
terms and conditions of this policy regarding computer systems and Company equipment.

17. E-MAIL AND INTERNET USE POLICY

Every employee is responsible for using the Internet and electronic mail (e-mail) system
properly and in accordance with this policy. This policy specifically addresses e-mail and
Internet use for Company business purposes.

The Internet can be a valuable source of information and research. In addition, e-mail can
provide excellent means of communicating with other employees, customers, outside vendors,
and other businesses. Use of the Internet for Company business, however, must be tempered
with common sense and good judgment.

If you abuse your right to use the Internet, you may be subject to corrective action up to and
including termination from the Company as well as civil and criminal liability.

Disclaimer of Liability for Use of Internet and Email
The Company is not responsible for material viewed or downloaded by users from the Internet
or via e-mail. The Internet is a worldwide network that contains millions of pages of
information. Users are cautioned that many of these pages and external emails include
offensive, sexually explicit, and inappropriate material. Although the Company employs various
tools to filter out some offensive content, users accessing the Internet and e-mail do so at their
own risk.

No Expectation of Privacy
The computers and computer accounts given employees are to assist them in performing their
jobs. Employees should not have an expectation of privacy in anything they create, store,
send, or receive on the Company's computer system. The computer system belongs to the
Company and may only be used for business purposes.

Monitoring Computer Usage
The Company has the duty to monitor any and all aspects of the computer system, including
sites visited by employees on the Internet, chat and news groups, material downloaded or
uploaded by users, and e-mail sent and received by users.
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Prohibited Activities

Material that is fraudulent, harassing, embarrassing, sexually explicit, profane, obscene,

intimidating, defamatory, or otherwise unlawful, inappropriate, offensive, or a violation of The

Company' equal employment opportunity policy and its policies against sexual or other

harassment may not be downloaded from the Internet or displayed or stored in the Company's

computers. Employees encountering or receiving this kind of material should immediately

report the incident to their manager or to the Human Resources department.

Sending Unsolicited E-Mail (Saammin~)
Without the express permission of their manager, employees may not send unsolicited e-mail

to persons with whom they do not have a prior relationship.

Blo~in~
Except as permitted by law, no Company employee may post by bloggingl comments that are:

unlawfully discriminatory or harassing, that unlawfully defame or disparage the Company's

business, work product, or management, or that reflect a lack of professionalism as a Company

employee.

If an employee is dissatisfied with any aspect of the Company's operation, the employee is

encouraged to bring those concerns to the Human Resources department. Employees have

ethical and other obligations to keep confidential proprietary and other information about the

Company.

Amendments and Revisions

This policy may be amended or revised as the need arises. Users will be provided with copies of

all amendments and revisions.

Violations of this policy will be taken seriously and may result in corrective action, including

possible termination and/or civil and criminal liability.

Use of e-mail and the Internet via the Company's computer system constitutes consent by the

user to all of the terms and conditions of this policy.

18. VOICE MAIL POLICY

The Voice Mail system is the property of the Company. It has been provided for use in

conducting Company business and its use is subject to the Company's harassment,

discrimination and solicitation policies. All communications and information transmitted by,

received from, or stored in this system are Company records and property of the Company.

' " Blogging" consists of the posting of writings or other content on a publicly available Internet site by an
individual.
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Employees have no right of personal privacy in any matter stored in, created, received, or

sent over the Voice Mail system. Use of passwords or other security measures does not

diminish the Company's right to access materials on its system. Any password used by

employees must be revealed to the Company if required by Management, as Voice Mail

messages may need to be accessed in an employee's absence.

Any employee who discovers misuse of the Voice Mail system should immediately contact the

Human Resources department. Violations of the Company's Voice Mail policy may result in

corrective action up to and including termination from the Company. The Company has the.

right to modify this policy at any time, with or without notice.

19. PERSONAL TELEPHONE CALLS

Because a large percentage of our business is conducted over the phone, it is essential to

project a professional telephone manner at all times.

Although the Company realizes that there are times during a normal work day when an

employee may need to use the telephone/cell phone for personal reasons, it is expected that

good judgment will be used in limiting the length and frequency of such calls.

Personal cell phones should be on silent or vibrate during normal company hours, as cell phone

ringing can be disruptive to the work environment.

20. SOLICITATION, DISTRIBUTION AND POSTING POLICY

To maintain and promote a safe and efficient workplace and to avoid interference with and

disruption of Company operations and employees' work, solicitations, collections and

circulation of petitions by employees during working time are prohibited. Working time

includes the working time of both the employee doing the soliciting and the employee being

solicited but excludes meal and break periods and time before and after work.

Distribution of literature by employees during working time or in working areas at any time is

also prohibited. In addition, the posting of notices or literature of any kind on Company

property or premises by anyone other than management is prohibited.

Non-employees are not allowed on Company property or premises for solicitation, distribution

or posting of literature at any time.

Any violation of this policy will result in disciplinary action up to and including termination.
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21. SMOKE-FREE/TOBACCO-FREE POLICY

The Company is committed to being asmoke-free/tobacco-free work environment. Smoking or

use of other tobacco products is not permitted inside of company offices and facilities. This

policy also extends to all common areas such as lobbies, lounges, waiting areas, elevators,

stairwells, restrooms, or company vehicles. Outside smoking or chewing tobacco is also

restricted within twenty (20) feet of all building entrances, exits, operable windows, and air

intakes.

Smoking or chewing tobacco is strictly prohibited when dealing with public and/or serving

clients.

22. SUBSTANCE ABUSE POLICY

It is the policy of the Company to provide a healthy workplace and to take reasonable measures

to ensure that alcohol or drug use does not jeopardize the success or safety of our operations,

employees, or customers.

The use of drugs and alcohol is a concern when it interferes with the efficient and/or safe

performance of work, or an employee's dependability. Individuals who are under the influence

of drugs and/or alcohol are a danger not only to themselves, but to all those around them. The

misuse of drugs and/or alcohol can also severely impact an employee's performance, increase

absenteeism, and contribute to increased medical expenses. To enforce the Compan~s

commitment to adrug-free workplace, the following actions are prohibited:

• Using, possessing, distributing, selling, dispensing, manufacturing, transferring,

offering, furnishing, or having in one's system illegal or illicit drugs (as defined under

state and federal law and regulations) while working, while on Company premises,

or when such conduct could, in the judgment of Company management, adversely

affect the Company's interests;

Using, possessing, selling, transporting, offering, or dispensing any product

containing alcohol on Company premises or while engaged in the conduct of

company business. [unless the consumption of alcohol at aCompany-sponsored

event has been approved in advance by the management team and employees who

choose to consume alcohol at the event refrain from becoming intoxicated or

impaired]
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Working while using prescription orover-the-counter drugs which could impair

alertness, judgment, or coordination or otherwise affect the employee's ability to

work safely. Employees who must use a medication that may affect their ability to

perform safely are asked to inform their manager, in advance of starting to work, of

any restrictions imposed by the employee's physician, or warnings included in the

packaging accompanying the medication that might affect the employee's ability to

work safely, so that the manager can make a decision regarding the employee's

ability to work safely while he or she uses the medication.

Please note that "medical marijuana" is illegal as a matter of federal law, and that

the use of "medical marijuana" violates Company policy and will result in disciplinary

action, up to and including termination.

If the Management Team has "reasonable suspicion" that an employee is under the influence

of drugs or alcohol on Company premises, management will request for the employee to be

tested and disciplinary actions will be taken if test results are positive. The Company will

terminate any employee who refuses testing (including attempts to tamper with or evade the

testing process).

Testing Procedures

The Company will:

1. Use only State/NIDA certified laboratories for its job-related drug testing. Alcohol tests

will typically be performed by a trained breath-alcohol technician using an Evidential

Breath Testing device, and will be confirmed at the test location by conducting a second

test. Alcohol tests are considered positive if they reveal the presence of 0.02 percent or

more in an employee's system.

2. Inform the tested employee, at the employee's request, of the address of the laboratory

that will test the specimen.

3. Use the least intrusive test methods necessary to ensure the integrity of the sample and

to ensure chain-of-custody of all test samples.

4. Employees' whose drug tests are confirmed positive by the laboratory will be contacted

by the company's contracted Medical Review Officer (MRO) (a physician with

knowledge of toxicology and offered the opportunity to explain, in confidence, any

reasons the employee may believe the test result does not reveal illegal drug use (such

as, for example, evidence that the employee has a valid prescription for the drug

detected). If the MRO concludes that the test result was caused by other than conduct

that violates this policy, he or she will report the test result as negative to the Company.
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Offer employees with verified positive drug test results the opportunity to have their

remaining test specimen re-tested, at the employee's expense, and will reimburse the
employee the cost of the re-test and any lost back pay if the re-test results do not

confirm the presence of a prohibited drug.
Provide any employee who has tested positive and whose test results have been

confirmed with the following information within 30 days of the testing date:

a. A copy of the laboratory test including results
b. A copy of this written policy on the use or abuse of controlled dangerous

substances
c. If applicable, written notice of the Company's intent to take disciplinary action,

terminate employment, or change the conditions of continued employment

Any employee who violates the Company's Substance Abuse Policy may be subject to corrective

action up to and including termination of employment.
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G. SAFETY

1. INJURIES, ACCIDENTS, AND EMERGENCIES

Maintaining a safe work environment requires the continuous cooperation of all employees.

The Company strongly encourages staff to communicate with fellow employees and their

manager regarding any safety issues.

If an employee is injured on the job, the Company provides coverage and protection in

accordance with Workers' Compensation Laws. When an injury is sustained while at work, it

must be reported immediately to the employee's manager, who in turn will notify the Human

Resources department and/or Risk Management of the accident.

Failure to report accidents is a serious matter, as it may preclude an employee's coverage

under Workers' Compensation Insurance.

52



~ •

Transit Amerita

H. SECURITY

1. GUESTS AND VISITORS

At designated times and with proper notice and approval from management, guests and

visitors are welcome at the Company.

All guests and visitors are required to follow the Company's security policies. An employee

must escort all guests, visitors, and family members when they are in our workplace.

The safety of our guests and visitors, especially minors, is important, as is the need to maintain

a work environment free of disruption and distraction. It is also important to maintain the

security of our work environment and safeguard Company property and confidential

information.

2. CHILDREN AND PET VISITS

On occasion, employees may request that their children) be allowed to visit the office. During

these visits, all children must be directly supervised by their guardian at all times. The

management team may deny requests for these visits based on work demands on that

particular day. Due to health and safety reasons, the Company does not allow animals in the

workplace. Pet visits are strictly prohibited.

3. COMPANY PROPERTY

All Company owned, leased, or provided equipment, materials, and supplies are the property of

the Company. Each employee is obligated, as a condition of employment, to exercise prudent,

safe, and effective use of all equipment, including company vehicles, materials, and supplies

provided for employee use. Unauthorized removal or use of company property, equipment, or

materials (whether in use, surplus, or discarded) or their misuse may result in corrective action

up to and including termination from the Company and/or prosecution to the fullest extent of

the law.

Upon termination of employment from the Company, you are required to return all Company

property to your manager or to the Human Resources department.

4. THEFT AND VANDALISM

Each employee has the responsibility to safeguard and protect not only Company property, but

also their own personal effects and those of their coworkers. 1n addition, vandalism or willful

destruction of Company property or the personal property of others will not be tolerated.
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It is strongly recommended that employees not bring unnecessary valuables into the

workplace. The Company is not responsible for the loss, theft, or destruction of an employee's

personal effects. Incidents of theft, vandalism, or willful destruction of the Company or

personal property will be vigorously investigated by Company personnel and, if appropriate,

local law enforcement officials. An employee found responsible for such acts may be subject to

corrective action up to and including termination from the Company and possible criminal

prosecution.

5. INVESTIGATIONS AND SEARCHES

In some instances, an official investigation by the Company or local law enforcement officials

may be warranted. In some instances, the Company may engage the services of private

investigators. In addition, the Company may conduct internal investigations and searches

pertaining to security, auditing, orwork-related matters.

All employees are required to fully cooperate with those persons assigned by the Company to

participate in an official Company investigation.

The Company will generally try to obtain an employee's consent before conducting a search or

investigation but may not always be able to do so.
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I. FACILITIES

1. CLEAN ENVIRONMENT

Ensuring the protection and cleanliness of our work environment is part of the responsibility of

each employee. The following measures will help ensure effective environmental protection at

the Company and a safe and healthy work site.

• Report accidental spills or other releases of materials to sinks, floor drains, or the

environment

• Be sure your work area is free of clutter and other hazards

• Be aware of situations that may prove hazardous to you, your co-workers, visitors,

and guests. Report any problems or concerns to your manager immediately

• Discard materials such as paper, toner cartridges, and cleaning materials in proper

receptacles and/or recycling bins

2. WORK AREA ENVIRONMENT

The Company is proud of the office and facilities we have established and maintain. Great

efforts have been made to provide our employees with work areas that are efficient,

comfortable, and that are based on sound ergonomic design. We urge you to respect your

work area you have been provided by keeping it neat, clean, and free of clutter.

The Company encourages employees to personalize their own work areas within the

boundaries of good taste. Any work area personalization that violates Company policy, draws

unnecessary attention or is disruptive to the work environment will be removed immediately.
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J. FINANCIAL POLICY

1. TRAVEL/EXPENSE POLICY

The Company reimburses actual, reasonable, and customary travel expenses incurred by

employees authorized to travel for business purposes. Employees are expected to use the most

cost effective modes of transportation and choose reasonably priced accommodations and

meals.

Company expense reports and instructions on how they are to be completed may be obtained

from your manager. Eligible expenses to be reimbursed must be reported on expense reports,

signed by the employee incurring the expense, and approved by the employee's manager.

Expense reports should be submitted promptly after expenses are incurred. Misrepresenting or

falsifying information on an expense report may result in corrective action up to and including

termination from the Company.

Receigts

Occasionally an employee will incur authorized expenses on behalf of the Company while

conducting Company business. Receipts for these expenses must be obtained and properly

reported to your manager in order for you to be reimbursed.

Meals

Employees will be reimbursed for reasonable and actual costs for personal meals during any

approved long distance business trip. Receipts must support all meal reimbursements.

Mileage Allowance

Any official business that requires travel must be approved in advance by his/her manager or an

officer of the Company in order to be reimbursed. Mileage can be reported on the travel and

expense form. A{I such travel by private automobile will be reimbursed based on the actual

miles driven and in accordance with the current governmental reimbursement rate. All travel

and expense forms should be signed by your manager.

Traffic and Parking Tickets

Employees are not eligible for reimbursement of expenses for traffic and parking tickets while

operating Company owned, rented, or personal vehicles on Company Business.
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2. TRAINING, PROGRAMS, SEMINARS AND OUTSIDE ACTIVITIES

For the benefit of the Company and/or individual employees, it may be necessary for
employees to attend training programs, seminars, conferences, lectures, meetings or other
outside activities. Attendance at such activities may be required by the Company or requested
by individual employees. Such attendance will not, under any circumstance, be considered an
officially authorized activity, subject to the following policies on reimbursement and
compensation, unless prior written approval has been issued by the Company. To obtain
approval, employees wishing to attend outside activities must submit a written request
detailing all relevant information including date, hours, location, cost, expenses, the nature and
purpose of the training, and the work-related justification for attendance.

When attendance is required or authorized in writing by the Company, customary and
reasonable expenses will be reimbursed upon submission of proper receipts pursuant to the
Travel/Expense Policy (above).

Employee attendance at required outside activities will be considered hours worked for non-
exemptemployees and will be compensated in accordance with normal payroll practices.

This policy does not applyto an employee's voluntary attendance outside of normal working
hours in formal or informal educational instruction or instruction which generally leads to
improved job performance. While the Company generally encourages all employees to
improve their job skills and promotional qualifications, such activities will not be subject to this
policy regarding reimbursement or compensation unless the Company requires participation or
attendance.
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K. LEAVING THE COMPANY

1. POST RESIGNATION/TERMINATION PROCEDURES

The employment relationship between you and the Company is at-will in that either you or the

Company may terminate the employment relationship at any time for any reason. An

employee who intends to resign his or her employment with the Company should do so in

writing to his or her manager. It is customary for resigning employees to provide the Company

with at least two (2) weeks notice of their intended resignation date. Managers should provide

at least three (3) weeks notice of their intended resignation date.

Exit Interview

The Human Resources department normally conducts exit interviews with separating

employees to ensure an orderly closure of the employment relationship. The Human Resources

department is responsible for scheduling an exit interview with a terminating employee near or

on the employee's last day of employment and for arranging the return of Company property.

Benefits

Benefits coverage will end upon the last day of the month in which the employee is separated

from the Company. An employee has the option to continue Medical Benefits in accordance

with the Consolidated Omnibus Budged Reconciliation Act (COBRA) regulations. Employees

may choose the continuation or waiver of comprehensive medical and dental coverage under

COBRA. Specific information will be mailed to the employee's home address after their date of

separation from the Company.

Final Paycheck

The employee's final paycheck will be available to the employee in accordance with state and

Federal laws and regulations. It there are any unpaid obligations to the Company, the final

paycheck may reflect any appropriate deductions/adjustments.

2. REDUCTIONS IN FORCE

If it becomes necessary to restructure our operations or reduce the number of employees, the

Company will attempt to provide advance notice, if possible, so as to minimize the impact on

those affected. If possible or as required bylaw, employees subject to layoff will be informed

of the nature of the layoff and the foreseeable duration of the layoff, whether short-term or

indefinite.

58



Keolys

In determining which employees will be subject to layoff, the Company will take into account,

among other things, operational requirements, the skill, productivity, ability and past

performance, disciplinary records, and also, where feasible, length of service.
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ANNUAL ACKNOWLEDGMENT AND AGREEMENT

This is to acknowledge that I have received a copy of the Company's Employee Handbook and
understand that it sets forth the terms and conditions of my employment as well as the duties,

responsibilities and obligations of employment with the Company. I understand and agree that it is my

responsibility to read and familiarize myself with the provisions of the Employee Handbook and to abide

by the policies in it. If I do not understand any Company policy or procedure, I understand that I should

address any questions to the Human Resources department.
understand and agree that the Employee Handbook, in whole or in part, is not a contract of

employment, nor is it evidence of a contrail between the Company and me.

also acknowledge that, except for the policy of at-will employment, including any collective bargaining

or alternative work schedule agreement, the terms and conditions set forth in this handbook may be

modified, changed or deleted at any time provided such changes are in writing and approved by the

Senior Vice-President of Human Resources of the Company. Any agreement between the Company and

me of any kind pertaining to any term or condition of my employment or its termination must be in
writing.

also acknowledge and agree that my employment with the Company is not for a specified period of

time and can be terminated or modified at will at any time for any reason, with or without cause or

notice, by the Company. No one in the Company has made any statements to the contrary to me and
acknowledge that no oral statements or representations regarding my employment by anyone in the
Company can alter the foregoing. My at-will-employment status can be changed only in writing by an
authorized Company representative. No other communications to me, whether oral or in writing, can

constitute nor be evidence of any contract of employment for any specified period of time.

agree that, except for any complaint of harassment or discrimination that l may have currently pending

as of the date below, from my first date of employment I have had no cause to complain about
discrimination or harassment. I acknowledge that at all times I have been fully aware of the Company's
procedures for addressing such complaints. I also agree that, with regard to any such complaints I may
have made before the date below, they have been resolved to my satisfaction.

THIS PARAGRAPH APPLIES ONLY TO CURRENT NON-EXEMPT EMPLOYEES: I also agree that, other
than any amount of currently owing overtime as of the date below, I have been compensated by the
Company for any and all overtime which I may have worked and that I have fully reported any such
overtime which I believe may have been owed to me. I have also received all applicable meal and rest
periods.

Employee Date,

Signature

Print Employee

Name

Witness

Signature

Date
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EMPLOYEE RIGHTS AND RESPONSIBILITIES UNDER THE FAMILY MEDICAL LEAVE AR

Basic Leave Entitlement
FMLA requires covered employers to provide up to 12 weeks of unpaid, job-
protected leave to eligible employees for the following reasons:
• For incapacity due to pregnancy, prenatal medical care or child birth;

To care for the employee's child after birth, or placement for
adoption or foster care;

To care for the employee's spouse, son or daughter, or parent, who
has a serious health condition; or

• For a serious health condition that makes the employee unable
to perform the employee's job.

Military Family Leave Entitlements
Eligible employees with a spouse, son, daughter, or parent on active duty or
call to active duty status in the National Guard or Reserves in support of a
contingency operation may use their 12-week leave entitlement to address
certain qualifying exigencies. 4ualifying exigencies may Include attending
certain military events, arranging for alternative childcare, addressing certain
financial and legal arrangements, attending certain counseling sessions, and
attending post-deployment reintegration briefings.
FMIA also includes a special leave entitlement that permits eligible
employees to take up to 26 weeks of leave to care for a covered
servicemember during a single 12-month period. A covered servicemember
is a current member of the Armed Forces, including a member of the
National Guard or Reserves, who has a serious injury or illness incurred in
the line of duty on active duty that may render the servi~emember medically
unfit to perform his or her duties for which the servicemember is undergoing
medical treatment, recuperation, or therapy; or is in outpatient status; or is on
the temporary disability retired list.

Benefits and Protections
During FMLA leave, the employer must maintain the employee's health
coverage under any "group health plan" on the same terms as if the employee
had continued to work. Upon return from FMLA leave, most employees must
be restored to their original or equivalent positions with equivalent pay,
benefits, and other employment terms.
Use of FMLA heave cannot result in the loss of any employment benefit that
accrued prior to the start of an employee's leave.

Eligibility Requirements
Employees are eligible if they have worked for a covered employer for at
least one year, for 1,250 hours over the previous 12 months, and if at least 50
employees are employed by the employer within 75 miles.

Definition of Serious Health Condition
A serious health condition is an illness, Injury, impairment, or physical or
mental condition that Involves either an overnight stay in a medical care
facility, or continuing treatment by a health care provider for a condition
that either prevents the employee from performing the functions of the
employee's job, or prevents the qualified family member from participating
in school or other daily activities.
Subject to certain conditions, the continuing treatment requirement may be
met by a period of incapacity of more than 3 consecutive calendar days
combined with at least two visits to a health care provider or one visit and a
regimen of continuing treatment, or incapacity due to pregnancy, or
incapacity due to a chronic condition. Other conditions may meet the
definition of continuing treatment.
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Use of Leave
An employee does not need to use this leave entitlement in one block. Leave
can be taken intermittently or on a reduced leave schedule when medically
necessary. Employees must make reasonable efforts to schedule leave for
planned medical treatment so as not to unduly disrupt the employer's
operations. leave due to qualifying exigencies may also betaken on an
intermittent basis.

Substitution of Pafd Leave for Unpaid leave
Employees may choose or employers may require use of accrued paid leave
while taking FMLA leave. In order to use paid leave for FMLA leave,
employees must comply with the employer's normal paid leave policies.

Employee Responsibilities
Employees must provide 30 days advance notice of the need to take FMLA
leave when the need is foreseeable. When 30 days notice is not possible, the
employee must provide notice as soon as practicable and generally must
comply with an employer's normal call-in procedures.
Employees must provide sufficient information for the employer to
determine if the leave may qualify for FMLA protection and the anticipated
timing and duration of the Ieave.5ufficient information may include that the
employee is unable to perform job functions, the family member is unable to
perform daily activities, the need for hospitalization or continuing treatment
by a health care provider, or circumstances supporting the need for military
family leave. Employees also must inform the employer if the requested
leave is for a reason for which FMLA leave was previously taken or certified.
Employees also may be required to provide a certification and periodic
recertrfication supporting the need for leave.

Employer Responsibilities
Covered employers must inform employees requesting leave whether they
are eligible under FMLA. If they are, the notice must specify any additional
information required as well as the employees' rights and responsibilities. If
they are not eligible, the employer must provide a reason for the ineligibility.
Covered employers must inform employees if leave will be designated as
FMLA-protected and the amount of leave counted against the employee's
leave entitlement. If the employer determines that the leave is not FMLA-
protected, the employer must notify the employee.

Unlawful Acts by Employers
FMLA makes it unlawful for any employer to:
• Interfere with, restrain, or deny the exercise of any right provided under

FM LA;

Discharge or discriminate against any person for opposing any practice
made unlawful by FMLA or for involvement in any proceeding under or
relating to FMLA.

Enforcement
An employee may file a complaint with the U.S. Department of Labor or
may bring a private lawsuit against an employer.
FMLA does not affect any Federal or State law prohibiting discrimination, or
supersede any State or local law or collective bargaining agreement which
provides greater family or medical leave rights.

fMLA section 109 (29 U.S.C. 4 2619) requires FMLA covered employers to
post the Text of this notice. Regulations 29 C.F.R. § 825.300(a) may
require additional disclosures.
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Appendix I — Payroll Policies and Procedures.

We have included our Payroll Policies and Procedures on the following pages.

di~e~rs1irfed K e o Ir s

A Keo/is Transit America Company



Payroll Periods

Payroll is processed as outlined by each operating division. Please see list below:
• Weekly
• Bi-weekly

• Semi-month]y

Daily Approval of Payroll Hours on the EZ Labor System

6.7.1 Daily review and approval of payroll hours by the Supervisor is
expected to reduce improper payroll reporting and increase Employee
accountability. The Supervisor must check for short hours, unauthorized
overtime, and other irregularities which may lead to improper over/under
reporting of Employee hours.

• All Supervisors are required to review and approve payroll hours on the EZ LaUor
system and on dispatch logs on a DAILY basis and completed no later than the
following business day.

• For Park-Outs and Remote Sites, the Employee is required to check in with Dispatch
upon the beginning and ending of their shift, by radio. The Dispatcher's Log is then
reconciled with the Operator's Trip Sheet and the final documentation of Employee
fours is the Dispatch Log. The EZ Labor process for Park-Outs is required to be
completed no later than two (2) business days following the activity.

• Supervisors not adhering to the Daily Approval of Payroll Hours on the EZ Labor
System Policy are in violation of the policy and will be subject to disciplinary action
up to and including termination.

Overtime

6.7.2 All requests for overtime must be preapproved by a Second Level
Supervisor, or Management member at least one level above
Employee's direct Supervisor.

• Supervisors approve overtime Uased on review of documentation such as a h ip
sheet and/or dispatch log ~-vith final review and responsibility of the Terminal
Manager at the end of the pay period, prior to payroll processing.

• Check or payment requests for unauthorized overtime may be reviewed o~i a case
by case basis at Management discretion.

• Any Employee who abuses the Overtime Policy may be subject to discipline up to
and including termination.

• The Project Manager is required to keep overtime totals under five percent (5%).
• Overtime entries must beinitialed/approved by a Second Level Supervisor.
• Reason for overtime and approved overtime amow~t must Ue documented.

• Overtime for the same driver each day is prohibited.



Payroll Processing

PolicX Ovei,view

To outline the process related to Employee new hire and status change paperwork, and

establish Policy and Procedures for the apUroval of Employee hours and the processing of

Employee pay checks.

General
1. Awell-defined Payroll Policy and Procedure will greatly enhance our operational

efficiency and profitaUility.

2. Tlie Employee relationship is maintained and managed Uy the Terminal

Managers/Supervisors within our Division/Terminal field offices. Only in rare or

unusual circumstances will there be direct contact bet~~een the Employee and the
Corporate Payroll Department.

3. An efficient and effective payroll process is based on the daily approval of Employee

hours. Daily completion and analysis of wage to revenue spreadsheets or equivalent

spreadsheets by the Terminal Managers is mandatory. Control over the Company
labor force is maintained, and the accuracy of Employee payroll hours is greatly
enhanced with daily management, review and analysis.

4. Tlie primacy responsibility for review and processing of Employee paperwork, (as

defined below,) rests with tf~e local Management in our Division /Terminal field

offices. The key to the entire payroll process is the timely and accurate submittal of

Employee new hire and status change paperwork and daily review, a~ialysis and
approval oFnon-exempt Employee hours.

Employee New Hire and Status Change Procedures
All Employee new hires and re-hires will receive a new hire information packet, (as
assembled by the Human Resources Department). This packet contains various
employment and enrollment forms and must be completed on the first day of
employment prior to the start of training or work duties. The Terminal Manager is
responsible for ensuring die accuracy and timeliness of the paperwork completion
as v,~ell as the timely submittal to the Corporate Payroll Department. Divisional. and
Regional Management approval is required for alt new hires and it is the Terminal
A4anager's responsibility to oUtain the necessary approvals.

2. Changes to Employee records can only be accomplished by completinga Personnel
Action Fonn (PAF) (please refer- to Tectrans Policies a►id Procedures -Human
Resources/Forr~as). The Terminal Manager is responsible for completing this form
and obtaining the requisite Management approvals for pay rate changes and job
classification changes prior to submittal to the Corporate Payroll Department, (see
Employee dew Hire and Status Change Flowchart),



3. Employee related paperwork is to be sub►nitted to the Human Resources
Department via II : ~j't~ctr~~_i~ cuir:~ The Human Resources Administrator is

responsible for assembling the Employee paperwork and submitting the

information to the Payroll Administrator. The Payroll Administrators is also

responsible for additions, deletions and changes to the web based time and

attendance program, (as referenced below).

4. No new hires at any position or level, or pay rate changes over five percent (5%),

(calculated on a cumulative TIM basis,) shall be processed to tt~e payroll system

without the approval of the Chief Operating Officer and review by Corporate. All

requests must be documented on a Personnel Action Form (PAF). At i~o time shall

the field / te►-minal office submit paperwork directly to the third party payroll
processor.

Non-Exempt Payroll Hours Approval
1. The Company utilizes a web based time and attendance program that captures

Employee activity via a bio-clock hand reader. Utilizing this. hand reader system,

non-exempt Employees a►•e required to "punrh" in and out a[ the beginning and end
of their shiFtand also at the beginning and end of meal periods. The hours from the

bio-clock system are posted to a secure website and are accessible for Supervisor

review and approval. The Supervisor is ►-eyuired [o approve their assigned
Employees on a daily basis (see Non-Exempt Payroll Hours Approval flowc}iart),

2. Standardized Payroll Department numbers have been established within tl~e

Company to identify the wage category as well as the terminal profit

center/contract. As part of the daily time and attendance approval process, the

Supervisor is required to ensure that the actual hours worked are allocated to the

appropriate department codes. Daily hours can be assigned to different

departments, and a single day may include !lours allocated to multiple departments.

3. In addition to profit center/contract, the hours for drivers and driver aides are

assigned the route code for how-s where actually worked. Roues are identified in

the time and attendance program as contract codes. As part of the approval of

hours, the Supervisor is required to ensure that the hours are allocated to the

correct contract code (route) for where the hours were actually worked. Daily

hours can be assigned to different contract codes (routes), and a single day may

include hotn~s allocated to multiple contract codes (routes).



Pakroll Processing
1. At the end of each pay period, the Supervisors are required to notify the

Division/Terminal Administrative Coordinator when they have completed their
final review and approval of Fours for that day period. After review of the electronic
timecards for approval verification, the Administrative Coo►•dinator is responsible
for notifying the Corporate Payroll Department vii email at w-YI.Q1L@tectrans.com
that payroll is complete acid also provide any additional ~voi•ksheets as necessary.
The Terminal Manager leas the overall responsibility for ensuring the accuracy and
timeliness of the payroll hours and the timely notification of the completed pay
period to the Corporate Payroll Department.

2. Upon notification that payroll review and approval process is complete, the
Corporate Payroll Administrator "locks" tl~e pay period in tl~e tveb-based time and
attendance program so that no further changes can be made to the data, (hours).
The Corporate Payroll Administrator then downloads the payroll data and submits
the information electronically to tl~e third party payroll processor. The payroll is
then initially processed and a payroll edit report is generated and delivered Uack to
the Payroll Administrator. Upon receipt of the edit report, the Payroll Administrator
reconciles and reviein~s the report for errors, omissions and con-ections. Upon
satisfactory review, the Payroll Administrator notifies the third parry payroll
processor that the payroll is ready to be finalized.

Payroll Payment and Check Routing
1. Tl~e final payroll registers and invoices are generated by tl~e processor and

delivered to the Accounting Manager and Payroll Administrator,
2. After• review and approval of t}ie payrol{ invoices, the payment is initiated via ACH

account transfer and the amounts are confirmed by the Accounting Manager and
CorUorate Controller.

3. Upon receipt of the wire transfer, the payroll processor submits the payroll checks
and direct deposit stubs to tl~e terminal locations via overnight delivery.

4. The Terminal Managers receive the package from the processor and distributes the
checks to the Employees.



Payroll Rate Changes

6.7.3 All rate changes must be processed using the Personnel Action Form
and submitted to HR[c~tectrans.com for the required approval levels.
Upon approval, the information is forwarded to the Payroll
Administrator.

• Submitted forms must use an effective date oFthe First (1st) of the month or tl~e
Sixteenth (16th) of the month, following Form completion date.

• For example, if the form is completed on October 5th, the effective date of the rate
change must be October 16th.

• Retro rate changes require written approval from the Vice President of Bus
Operations and must Ue posted to payrollCa~tectrans.com to the appropriate asstgiied
.division for processing and approval, if needed.

Direct Labor Positions (Operators and Aidesl
• Supervisor must complete the Personnel Action Form, and obtain the approval of

the department Dead and submit for processing.

Supervisory~Exem.~t Positions,~Dispatch. Supervisors,
Managers, Training,. and Office Personnel)
• Supervisor/Managers must complete the Personnel Action Form, and obtain the

approval of the department head and submit for processing.

Ti-ainin~ Wages for New Emnlovees
• A Personnel Action Form is required in order to initiate a change in pay for a new

hire if in fact their rate of pay changes after their training and orientation.
The rate change must be on a standard Personnel Action Form changing the rate
from the training wage [v the in-service wage Fate.

All Perso»nel Action Forms must be effective at the beginning of the pay period.



  

Bid Detail Information 

Bid Number : PW-ASD847
Bid Title : Edmund D. Edelman Children's Court/Los Nietos Shuttle Services (2012-PA018)

Bid Type : Service
Department : Public Works
Commodity : BUS - TRANSIT (COACH-MINI) CONVENTIONAL
Open Date : 2/21/2012

Closing Date : 3/6/2012 10:00 AM
Bid Amount : $ 273,000

Bid Download : Not Available
Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Edmund D. Edelman Children's Court/Los 

Nietos Shuttle Services (2012-PA018). The total annual contract amount of this service is estimated to be $273,000. The 
Request for Proposals (RFP) with contract specifications, forms, and instructions for preparing and submitting proposals may 
be accessed at http://dpw.lacounty.gov/asd/contracts or may be requested from Mr. Eric Fong at (626) 458 4077 or 
erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m. 
 
PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL ADDENDA AND 
INFORMATIONAL UPDATES WILL BE POSTED AT http://dpw.lacounty.gov/asd/contracts. 
 
Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document at the time of 
proposal submission including, but not limited to: 
 
1. Proposer must have a minimum of three years of experience providing the same or similar fixed route services for 
governmental or social service agency(ies). (Please use Form PW-19, Proposer's Compliance with the Minimum 
Requirements of the RFP.) 
 
2. Proposer's Project Manager must have a minimum of three years of experience providing the same or similar fixed route 
services for governmental or social service agency(ies). (Please use Form PW-19, Proposer's Compliance with the Minimum 
Requirements of the RFP.) 
 
3. Proposer's Maintenance Manager must have a minimum of three years of experience in maintaining similar fleets of transit 
vehicles.  
(Please use Form PW-19, Proposer's Compliance with the Minimum Requirements of the RFP.) 
 
4. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance Inspections (or passed all 
reinspections) of the Proposer's maintenance facilities or terminals to be used for the proposed contract for the prior three 13-
month inspections (California Vehicle Code 34501[c]). (Please use Form PW-19, Proposer's Compliance with the Minimum 
Requirements of the RFP.) 
 
5. Proposer must provide a spare service vehicle(s) equipped with properly working air conditioning and wheelchair lift 
equipment in the event that any assigned vehicle breaks down. The spare vehicle(s) must meet or exceed the service vehicle 
requirements as set forth in Exhibit H, Contractor-Provided Spare Service Vehicle Requirements. If the Proposer does not 
meet the spare service vehicle(s) requirement at the time of submission, but fully intends to comply if awarded the contract, 
the Proposer must provide an affirmative statement that upon start of the contract, the spare service vehicle(s) will comply 
with Exhibit H, Contractor-Provided Spare Service Vehicle Requirements. (Please use Form PW-19, Proposer's Compliance 
with the Minimum Requirements of the RFP.) 
 
6. Proposer has submitted copies of the Proposer's employees' valid State of California Department of Motor Vehicles Class 
B (with "P" endorsements) commercial driver's licenses, as well as any other required licenses or endorsements required by 
Federal, State, and local regulations. (Please use Form PW-20, Proposer's Compliance with the Certification/Licensing 
Requirements of the RFP.) 
 
7. Proposer must submit copies of all National Institute for Automotive Service Excellence (ASE) certification in H-4 ASE 
Transit Bus Brake Test for all maintenance personnel identified; or Proposer must submit an affirmative statement that all of 
Proposer's maintenance personnel assigned to this contract, within 12 months of the date of hire or the start of the contract, 
whichever occurs last, will obtain ASE certification in the H-4 ASE Transit Bus Brake Test. (Please use Form PW-20, 
Proposer's Compliance with the Certification/Licensing Requirements of the RFP.) 
 
8. Proposer shall submit a proof of Section 609 of the Clean Air Act: Motor Vehicle Air Conditioning certification from an EPA-
approved program or the equivalent ASE Refrigeration Recovery and Recycling Program certification for at least one member 
of their maintenance personnel identified in Form PW-20. (Please use Form PW-20, Proposer's Compliance with the 
Certification/Licensing Requirements of the RFP.) 
 
A Proposers' Conference will be held on Tuesday, March 6, 2012, at 10 a.m.  
at Public Works Headquarters, 900 South Fremont Avenue, Alhambra,  
California 91803, in the Conference Room B. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED 
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose 
attendance at the conference cannot be verified. Attendees should be prepared to ask questions at that time about the 
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit questions in writing 
and request information for this solicitation within three business days from the date of the conference. After the third 
business day, it may be impossible to respond to further requests for information. 
 
The deadline to submit proposals is Wednesday, March 21, 2012, 
at 5:30 p.m. Please direct your questions to Mr. Fong at the number listed on the first page.

Contact Name : Eric Fong

02/21/2012https://camisvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp

ENCLOSURE B




